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1.1.1. C ta3u Tapuda (Tapudara) "Toproscka 6aHka A" AJ], (BaHKaTa) yperkaa AeNoBUTE CU OTHOLLIEHUA CbC CBOUTE KNIMEHTU, PernameHTMpa o6uyaitHuTe IMXBEHN

YCNOBMA, KOMUCUOHM, TAaKCM M APYrM PasHOCKM, KOMTO TA NpUAara no onepauyvu B IEBOBE U BaNyTa, B C/Iyyaii Ye HAMA U3PUYHO AOrOBOPEHM APYrU TaKMBa
mexkay BaHKaTta U HeiiHUTe KNIMEHTU UK KOPECNOHAEHTU N0 KOHKPETHU CAENKHU.

1.1.2. BaHKOBUTE KOMWUCMOHM, TAKCH, IMXBM 1 APYTV PasHOCKM ce CbBUpaT B 1eBOBE, BaayTa UM IEBOBA PABHOCTOMHOCT, M3YUCAEHA MO LEHTPANHUA KYpC Ha
Bbarapckata HapogHa 6aHka (BHE) 3a cboTBeTHaTa Ba/yTa B ieHA Ha PErUCcTPUPaHE Ha M/IalLaHeTo, OCBEH ako HAMA Apyra cneumanHa 4oroBopeHocT ¢ baHkara.

Iy2" BCUYKM TaKCU U KOMUCUOHM Ce HauucnABaT oT baHKaTa B MOMEHTa Ha U3BbpPLUBaHE Ha CbOTBETHATa ycnyra (OCBEH aKo He € MOCOYEHO APYro) U He NoAneKar Ha
BpbLUAHE.

1.E5 BaHKaTa He cb6Mpa TaKCH MU KOMUCUOHM OT pasnopeauTenu c 610AXKeTHU cpeacTBa.

1.3.1. JInxseHaTta NoNnTMKaA, 06UYaHUTE NMXBEHW NPOLLEHTH, NPUAAraHK No BAOroBeTe, AeNO3UTUTE U KPEAUTUTE Ce ONpPeaenaT OT OpraHuTe 3a ynpasneHve Ha
BaHKaTa npu cnaseaHe Ha AeCTBALLOTO 3aKOHOA4ATE/ICTBO M B 3aBUCMMOCT OT YC/I0BUATA Ha nasapa.

1.3.2. HepasgenHa yact ot Tasu Tapuoda e “Tapuda 3a TakcuTe U KOMUCUOHUTE 33 baHKU-KopecnoHaeHTU” un “Tapuda 3a nuxeute Ha Tbproscka b6aHka [ AA" no
pasnnalaTenHn, Aen03nTHW U APYTv CMETKM B HALMOHAHA M B Yy»KAECTpaHHa Banyta” u “JiuxseH 6ronetnn”.

1.4. Mo cmucbna Ha Tasu Tapuda 3a KAMeHTH Ha baHKaTa ce cuuTaT:

1.4.1. ®r3MYeCKO NULLE - BCEKU BBArapCKU UK YyXKAECTPAHEH rpaXaaHuH, KOMTO MMa pasnialatesiHa A Aeno3nTHa cMeTKa npu baHkaTta 1 /unu e ussbpmn
onepauuu Ha ruweTaTa Ha baHKaTa.

1.4.2. HOpuanyecko avue / I0pUANYECKU NMULA — TBPTOBCKM APYKECTBA U TeXHWUTe 0beAnHeHUs; HebaHKOBU GUHAHCOBU MHCTUTYLIMK; KOOMEPALWMM; CAPYKEHUSA C

HECTONaHCKa Les M APYTY NPUMPABHEHM KbM TAX JIMLA - €AHONUYHM TbProBLUM; GU3MYECKM UL, M3BBPLUBALLM CTOMAHCKA AENHOCT, HO HEPErMCTPUPAHU KaTo
TbProBLM; HenepcoHMOULMPaHN APYKeCTBa; Pa3nopeauTenu ¢ 610AKeTHV CPEACTBA U APYTW, KOUTO MMAT pasniallaTenHa uam AenosutHa cmeTka npu baxkara
1/VAn U3BbPLUIBAT ONepaLmm Ha ruweTaTa Ha baHkara.

195" BaHKaTa U3Mb/HABA KAUEHTCKU HapeXAaHWUA, Aeno3npaHmn B Heobxoammarta ¢popma 1 3aKOHOCbO6Pa3HO CbAbPKaHUe.

1.6.1. BaHKaTa M3BbPLUBA ONepaLumn No HapeKAaHe Ha TUTYAAPA Ha CMEeTKaTa, AU YMbIHOMOLLEHM MO CbOTBETHUA Pej, MULA, B MECTHA UNU YYXKAECTPaHHA BanyTa,
CaMo Npu HaNU4Me Ha CPeACTBa NO TAX, MOKPMBALLM HAMbBIHO CYMUTE MO HapeAeHuUTe OnepaLuu, AbAKUMUTE TAaKCU, KOMUCUOHU, APYrY Pa3HOCKU 1
W3UCKYEMUAT 33 b/XKUTENIEH MUHUMAJIEH aBOap.

1.6.2. He ce fonycKaT YaCTUYHU NNALLAHHMA HA NAATEXHU JOKYMEHTU UK UCKaHMA.

N7 1. B cnyyaute, Korato fafeHa onepauma ce CbCTOM OT ABE WU NoBeYe AeHOCTU, KOMUCMOHUTE M TaKCUTe ce cbbupart 3a BCAiKa ycyra no oTAeNHo.

1.7.2. Mpu NpeBoAM BBB BanyTa Ha KAWEHTH, KOUTO HAMAT CMeTKa B baHkaTa, ueHuTe no pasaen VI ot Tasu Tapuda ce yBesmyasart ¢ 20 EUR.

1.8.1. MnatexkHUTe HapexxaaHuA ce 06paboTeaT cnopes peAa Ha NoAy4aBaHETo UM.

1.8.2. BaHKaTa npuema HapeAaHuaA 3a NnalaHnA B 1€BOBE, OTHACALLYM ce [0 MexaybaHKoBM nnawaHua Ypes cuctemata BUCEPA, KOWTO ce M3MbAHABAT B pamMKWTE Ha
CbLUMA AeH, ako ca nonydveru B bankarta o 14. 00 4. 1 NpU HaANYMETO Ha pa3noaaraemm aBoapu No CMETKUTE Ha KNMeHTa.

1.8.3. HapeaaHua 3a BbTpellHo 6aHKOBM NAalLaHKUA B 1€BOBE Ce U3MbJHABAT B PAMKUTE HA CbLUMA AeH, aKo ca nonyveHun B baHkaTa Ao 16.00 4. U Npu HaAUYMETO Ha
pasnonaraemu aBoapu No CMeTKUTE Ha KAUEeHTa.

1.8.4. HapepaeHute 6aHKOBM onepauuu cnes BpemeTo, MOCOYEeHO B a. 2 M an. 3 Ha uA. 8, ce 0CYeTOBOAABAT Ha CbLUMA paboTeH AeH NpU HaMYMETO Ha pasnonaraemu
aBOApK No CMETKWUTE Ha KMEHTa, HO NPEBOAMUTE HA KIMEHTUTE Ce U3NbBHABAT Ha CaeABalumnA paboTeH aeH.

1.8.5. BaHKaTa npMema HapexAaHua 3a NaaLaHWA B IEBOBE, OTHACALLM Ce A0 MeXAyH6aHKoBM nnalaHua upes cuctemata RINGS, KOMTO ce M3NbAHABAT B PaMKUTE Ha
CbLMA eH, aKo ca nonyyeHu B baHkaTta go 14. 00 4. 1 NpW HaIMYMETO Ha pa3nosiaraemu aBoapy NO CMETKUTE Ha KAMeHTa.

1.8.6. HapegeHute 6aHKOBM onepaumu cies BpemeTo nocoyeHo B 1.8.2., 1.8.3. v 1.8.5. ce U3NbAHABAT C BaAbop C/eABamaT paboTeH AeH.

{159} Banbopwu 3a M3nNbIHEHNE Ha NNATeXKHUTE HapeXKAaHUA

1.9.1. M3xopAawm npesoam

1.9.1. 1. HapeaaHua 3a U3XoAaALLM BaNyTHU NPEBOAM CE UHULMMPAT B PAMKUTE Ha CbLLMA paboTeH AeH, ako HapexaaHuaTa ca noctbnuaum fo 14. 00 4. HapeaeHute u
MHULUMUPAHW BaNyTHW NPEBOAM Ce OCHETOBOAABAT OT CMETKATa Ha HapeAWUTeNA B AeHA Ha MHULMMPAHETO UM U NPY HaIMYMETO Ha pasnosiaraem aBoap no
CMETKMUTE.

1.9.1.2. BaHKaTa U3NbAHABA HAPEXAaHWA 33 U3XOAALLM BaNYTHU MPEBOAM C BabOPK, YKa3aHWU OT HapeauTens: cnoT (2 paboTHU AHK) OT AaTa Ha NOCTLNBAHETO UM B
baHkaTa.

1.9.1.3. HapexaaHua 3a U3Xo4ALLM NpeBoam ¢ Banbopu: Tom (1 paboTeH AeH) v ekcnpeceH (cbluma paboTeH AeH, MpW YCI0BUe, Ye HapeXaaHeTo e nonyyeHo B baHkaTa
£0 12. 00 4. Ha TeKyLmA paboTeH AeH), ca NpeAMeT Ha JOMbAHUTENHO JOrOBapPAHE U PASHOCKMU.

1.9.1.4. HapepaeHute 6aHkoBM onepauuu cnep Bpemeto, nocoveHo B 1.9.1.1. n 1.9.1.3., ce M3NbAHABAT C BaNbop cneABalua paboTeH AeH Y NPU HAaNUYMeTo Ha
pasnonaraemu aBoapu nNo CMeTKUTE Ha KUEeHTa.

1.9.2. Bxoaawwm npesoamn

1.9.2.1. Mpu BxoAALMTE NPEBOAM B YyXKAeCTPaHHa BanyTa, KNMEHTCKUTE CMETKM Ce KpeauTMpaT ¢ Baabop eanH paboTeH AeH cnef 3aBepABaHe Ha KOPECNOHAEHTCKUTE

cMeTKM Ha baHKaTa. [pn non3BaHe Ha cpeACcTBaTa OT K/IMEHTa B A€HA HAa OPUTMHANHKA 6aHKoB Banbop, baHKaTa yabpiKa HauMcneHaTa 1MxBa 3a e4uH AeH.

1.10.1. BCHYKM TaKCU U KOMUCUOHM Ce HAYUCNABAT BbB BanyTaTa Ha NIaTEXKHOTO HapexAaHe npe3 opuumnanHo o6saseHUa Kypc Ha BHB B aeHA Ha U3BbpLUBaHE Ha
onepauusra.

1.10. 2. KoraTto B HapeAaHeTo Ha K/IMeHTa He e YKa3aHOo M3PUYHO 3a YMA CMETKa Ca KOMUCMOHUTE, TaKcuTe U pasHockuTe, baHkaTta cbbupa cblyuTe OT HapeauTens.

1.10. 3. BaHKaTa c1 3anasBa NpaBoOTO Aa 3ab/IKM CMETKUTE Ha KMEHTa CU C BCUYKM JOMBAHUTENHM TaKCU U KOMUCUMOHM Ha KOPeCnoHAeHTCKaTa baHKa, KoraTo Te ca
HapeaeHu OT K/IMeHTa, HO He moraT Aa 6baat cbbpaHu oT 6aHKaTa-KOPECNOHAEHT.

1.11. KnueHTn, Kouto HAMaT cMeTKku B Tbproecka 6aHka [l Afl, 3annawart npeAsapuTenHo AbAKUMUTE TAKCU U KOMUCUOHMU.

112" He ce cb6upaT TaKCH M KOMUCUOHM 3a U3/AaBaHe Ha YA0CTOBEPEHUA, CNPaBKU U APYIY NPU CAeAHUTE CyYan: No uckaHe Ha BHB; no uckaHe Ha AbP}KaBHU

OopraHu; No cunarta Ha 3aKoHa; Npu HabupaHe U pa3xoaBaHe Ha CPeACcTBa 3a NeyeHne U3BbH Bbarapus, cnep npeacTaBsaHe Ha CbOTBETHUTE JOKYMEHTU.

1.13. 3a onepauum U ycnyru B cTpaHata (yA0CTOBEepeHMs, CNPaBKW, KOPECMOHAEHLMUA U Ap. ), KOMUCUOHUTE U TaKcuTe B Ta3n Tapuda, NOCOYEHM B UyKAECTPaHHA
BanyTa, ce cbbupar B NeBOBe, NPEM3YUCTEHU NO LLeHTPaNHMA Kypc Ha BHB B AeHA Ha onepauuaTa.

1. 14. TaKcuTe U KOMUCUOHUTE, Ab/IKUMM OT KIMEHTU Ha BaHKaTa Ha YyKAecTpaHHU KOPECNOHAEHTH, Ce 3an1aLlaT B CbOTBETHATA YYXXAECTPaHHa BaiyTa unu
HeliHaTa paBHOCTOMHOCT B 6b/Irapcku ieBoBe, U3uucneHa no pukcunra Ha BHB B aeHa Ha onepauuAaTa.

19155 baHkaTa gonycka oBbpApadT No OTAECNHM CMETKM CaMO NpPU U3PUYHA NPeABapUTeNIHa J0rOBOPEHOCT.



1. 16. baHkara cu 3anassa nNpaBoTo ga c‘b6upa Mo OTAE/IHUTE YCIIYrU U OnepaLum OT CBOUTE KJIMEHTU, OCBEH NOCOYEHUTE B Ta3u Tapuda MXBU, TAKCU U KOMUCUOHMU,
TaKa CbLU0 U AOMbJAHUTENHMU PA3HOCKU, KAKTO U Te3U 3a NOLLEHCKM pPa3xoam, TenedoH, TeNeKC U Ap. , KOUTO MOraT Aa Bb3HUKHAT CbI/l. HapeXaaHeTo Ha
K/IMEHTa U HenocoveHu B Ta3u Tapuda.

1.17. BCUYKM Pa3HOCKM NO yYpeAsBaHETO, U3BMEHEHUETO U 3a/1IMYaBaHeTo, No NpeAocTaBeHU obe3neyeHuns, CbIl. YCTAHOBEHUA B 3aKOHA pej, €a 32 CMeTKa Ha
Kpeautonony4yartens.

1.18. Mpw BanyTHU onepauunu, U3BbpLIBaHU OT BaHKaTa, TaKCU U KOMUCUOHU ce CbbUpaT Ha MACTO Npu o6paboTBaHe Ha MbPBUYHUTE JOKYMEHTU, OCBEH aKO He e
AOroBOPEHO APYro.

AN1911. 3a HeynomeHaTu B Tapudara ycnyru BaHkaTta cbb1pa Takc U KOMUCUOHM Ha LieHU NO J0roBapsiHe C OTAE/NHO Pa3nopeXXAaHe Ha U3MbAHUTENIHUTE JUPEKTOPU.
AKo ycnyraTa U3uUcKBa 3annawaHe Ha [/1C, Toii ce 3an/1awia AONbAHUTENIHO OT K/IMEHTa.

1.19.2. KoraTo cboTBETHaTa ycayra U3nUcKBa 0cobeHN YCUAUA 1 TPYA, OT CTPaHa Ha CyKuTeauTe Ha baHKaTta, u/uam e c HEOBUKHOBEHA CIOKHOCT U/UN € C BUCOK PUCK,
BaHKaTa cv 3ana3Ba NpaBOTO [ja OTKaXe Tasu yciyra 6e3 4onbaHUTeNHU 06ACHEHUA 33 NPUYMHATA Ha OTKas3a.

1. 20. B cnyyauTe, KOrato B HapeXXAaHeTo e YKa3aHo, Ye BCUYKM TaKCU U KOMUCUOHU U APYry Pa3HOCKM €a 32 CMeTKa Ha 6eHedULMeHTa, HO NOC/IEAHUAT OTKaXe
nnawaHeto um, baHkaTta cu 3anasBa NpaBoTo Aa rv cbbepe oT HapeauTens.

1521, BaHKaTa 3aKpuBa cnyXKebHO CMETKU B CbOTBETCTBME C pa3nopeabute Ha Hapep6a Ne 3 Ha BHB 1 Tasu Tapuda.

1. 22. Pa3mepbT Ha TaKCUTE M KOMUCMOHMUTE 3a BCUUKM yCyru B Tasu Tapuda e 6e3 AAC. AAC ce HauncnaBa AOMBAHUTENHO NPU BCAKA B3eTa onepauus, CbrnacHo
3A/C. baHKkaTa ynomeHaBa B Ta3u Tapuda BcAKa ycnyra, Koato ce obnara ¢ /1C, KaTo 3a uenTa A ot6ennssa cbe 3HaKa (*).

1.23. 3a u3BbpPLIBaHE HA KOMNNIEKCHU YCNYru, cneuudUyHM onepaummn u Apyru AoNbAHUTENHU yenyru BaHKkaTa cu 3ana3Ba NpaBoTo Aa cbbUpa TaKCU U KOMUCUOHU
no J,0roBOPEHOCT.

1. 24. C paspelueHure Ha U3NbAHUTENIHUTE ANpPEKTOpU, BaHKaTa MmoKe Aa AoroBapa pas/IuyHM OT NOCOYEHUTe B Ta3u Tapuda ycnoBua 3a OTAE/NHU CBOU KNNEHTU.

1. 25. baHKaTa cu 3ana3Ba NpaBoTo Aa NpomeHs Ta3u Tapuda, KakTo u JinxseHarta Tapuda, 6e3 npeaBapUTeNHO yBeAOMABaHE Ha KIUEHTUTE.

1.26.1. MocoueHute B Tasu Tapuda, KakTo 1 B JInxseHata Tapuda ycnoBmua, MoraT Aa ce pasnMyaBaT oT YC0BUATA, NOCOYEHU NO nNpeanaraHuTe ot baHKaTta KpeaAUTHU
WK Aen03UTHU NPOAYKTU. B Te3n cayyam ce npunarat 3ab/XKUTENHO YCNOBUATA Ha CbOTBETHUA NPOAYKT.

1.26. 2. Mpu NpomAHa MK NpekpaTABaHe Ha KOHKPETEeH NPOAYKT ce npuaaraT yCAoBUATA, MOCOYEHWN B AOFOBOPA 3@ CbLUMA NPOAYKT.

1.26.3. Mpu NpesAcpoYHO NpeKpaTaABaHe Ha JOroBOp 3a Aeno3uT, Korato ce npeodopma B Apyr BUZA AenosuT, 6e3 obLliata cyma no HoBMA AenosuT(u) Aa 6bae HamaneHa

CNPAMO NPEeKPaTEHNA, CPOKBT Ha HOBUA AENO3UT(M) € MUHUMYM PaBEH Ha OCTAaTbYHWA CPOK MO NPEKpaTeHUA Aeno3nUT U LieHaTa No HOBUA Aeno3nT(1) He e no-
BMCOKA OT NPEeKpaTeHUs v He ce Non3Bat npedepeHLm, B TO3M Cy4ait He ce 3annalla KOMUCHMOH. BbB BCUUYKM OCTaHaNM cayvau ce npuaarat pasnopeabure,
OTHACALLM Ce A0 3aKPMBAHE Ha AEeMO3UTHU CMETKM, PasIiHM OT AaTaTa Ha AenosuTa.

1271 baHKaTa He cb61pa KOMMCUOHM 3a BHacAAHe Ha Napu B 6poii, He3aBUCMMO OT CymaTa NpU OTKPMBAHE Ha CPOYEH AENO3UT U NO AAPUTENICKU CMETKU e Npu
noracsaHe (HaNb/IHO WM YAaCTMYHO) HAa MeCeYHU BHOCKU MO NpeAocTaBeHn oT baHKaTa KpeAuTU Ha GU3MUECKO MK I0PUANYECKO nLLe.

1.27.2. Mpu NpeAcpoYHO noracABaHe Ha KPeAUT OT IPUANYECKO InLLe, Ype3 BHacAHe Ha napu B 6poit Ha Kaca, pasnopeabute Ha T. 1. 27. 1 He ce npunarar.
Pasnopea6wute no 1. 1. 27. 1. He ce NpwunaraT v B CyyanTe, KOraTo Ce MOracABaT Ypes BHacAHe Ha Napu B 6poit Ha Kaca, NP1 PeBo/IBMPaLLM U 0BbPAPAPTHN
KpeauTu.

1.27.3. BaHKaTa He cbbypa KOMUCUOHM 3a TerneHe Ha Napy B 6POi Ha Kaca OT CPOYEH AenOo3nUT Ha JaTaTa Ha NaJexa v Npu ycBoABaHe Ha NpefoCcTaBeH KpeauT Ha Kaca oT

dusmnyecko nuue.
1.27.4. 3a TerneHe Ha napw B 6poi1 OT cpoyeH Aeno3uT, baHKaTa U3ncKea npeagapuTenHa 3asska cbra. 7. 3.1.1. 1 3.1.2., ra. |l Kacosu onepauuu ot Tasu Tapuda.
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