GENERALI Bank
SACTPAXOBATEJIEH CEPTNOUMKAT/INSURANCE CERTIFICATE

YBaxaeMmu r-xo/r-He,

HacToswumsaT cepTudmkaT yaoctoBepsiea, 4e Bue, B ka4ecTBOTO cv Ha AbpxaTen Ha 6aHkoBa kapTa, usgapeHa ot ,TbPITOBCKA BAHKA 1" Afl, cTe 3acTpaxoBaH oT

LLkeHepanu 3acTtpaxoBaHe” Al 3a ,3acTpaxoBka Momoly nNpu nbTyBaHe M 3nononyka Ha nputexartenure Ha 6aHkoBu kaptu”, B pamkute Ha ABOHAMEHTHA 3ACTPAXOBATEJ/IHA
MONMLIA Ne 1801210855000107 3a nputexatenute Ha 6aHKoBU kapTu, usgagexn ot ,TbPFOBCKA BAHKA " ALl npu nbTyBaHus B Lsn ceBaT. HomepbT Ha Bawara kapTta e HoMepbsT Ha
nHameuayanHata Bu sactpaxoska.

TepuTopranHuAT o6xBaT Ha 3acTpaxoBKaTa € Usin CBSAT C U3KIMIOYEHNEe Ha TepuTopuanHute rpaHuum Ha P Bbenrapus n ctpaHata Ha NocTosiHHO MectonpebrBaBaHe. 3acTpaxoBaTensiT He
npefocTaBs 3acTpaxoBaTenHoO MOKPUTME M HE € OTFOBOPEH Aa 3annaTtu KakBoTO M ja e obesLieTeHre Unu aa NpeaocTaBn KakeaTto U Aa e obnara, B cnyyaii Ye NpefoCcTaBsHETO Ha ToBa
noKpuTMe, M3nnawaHeTo Ha TakoBa obeslieTeHve unu npefocTaBsHETO Ha TakaBa obnara e mopofeHo OT puck, cBbp3aH ¢ MpaH, Cupusi, HapogHogemokpatuiHa Penybnuvka
Kopes(HOPK) unu pervox Kpum.

3acTpaxoBkaTa ce akTUBMpa C MOKyrnkaTa Ha TYpUCTUYECKU NakeT Wnu Apyra ycryra, CBbp3aHa C MbTyBaHETO, Ype3 kapTaTa (Hanpumep: 3akynyBaHe Ha camorneTteH bunet, pesepsauus B
XOTEN, PeHT-a-kap U Ap.). AKTUBMPAHETO € BanugHO U Npu M3non3saHeTo Ha kaptaTta Ha ATM unu MOC B uyx6GuHa. MokynkaTta 3a akTMBMpaHe Ha 3acTpaxoBkaTa TpsibBa Aa Gbae
13BbpLUEHa Npean HaCTbNBAHETO Ha 3acTpaxoBaTesHo cubuTue.

Mpu BB3HWKBAHE Ha 3aCTpaxoBaTesiHO CbbuTHE B YYXOMHA UMV NPU BMPOCK NO3BBbHETE Ha NOCcoYeHUs 24-yacos TernedoH: +359 (2) 9267 222, e-mail: travel.claims.bg@generali.com unn
Ha agpec http://www.generali.bg/zastrahovane/produkti/zastrahovki-kartodarjateli/.

MokpuTreTo € B cuna 3a HeorpaHuyeH Gpolt MbTyBaHUS B paMKUTE Ha BanuAHOCTTa Ha kapTaTa. 3a BCSIKO OTAENHO MbTyBaHe MakCUMAanHUAT Cpok Ha nokputueto e 90 AHW, cuuTaHo oT
fAataTta Ha BN13aHeTo My B CUIa 3a CbOTBETHOTO MbTyBaHe.

Bue npepoctaBste Ha “[xeHepanu 3acTtpaxoBaHe” Al pobpoBonHo Bawwmte nuyHM OaHHM U M3pUYHO Ce cbrnacsBaTe Te Aa ce obpaboTBaTt 3a LenuTe Ha 3acTpaxoBaTerHOTO
NpPaBOOTHOLLEHWE, 3@ CTAaTUCTUYECKU LIeNN U 3a LeNUTe Ha AVPEKTHUSI MapKeTUHT.

Dear Sir/Madam,

This is to verify that you, as a cardholder of a credit card issued by D Commerce Bank AD, are fully insured by by GENERALI INSURANCE AD for Travel Assistance and Accident
Insurance for bank cardholders, under Open insurance policy Ne 1801210855000107 for the cardholders of bank cards issued by D Commerce Bank AD for trips worldwide. The number of
your credit card represents the number of your individual insurance.

The Insurance is valid worldwide with the exception of the territorial borders of the Republic of Bulgaria and the country of permanent residence. The insurer does not provide insurance
coverage and is not liable to pay any compensation or to provide any benefit if the provision of such cover, the payment of such benefit or the provision of such benefit is caused by a risk
related to Iran , Syria, the Democratic People's Republic of Korea (DPRK) or the Crimea region.

Insurance coverage starts after the purchase of a tourist package or a part of it (airline tickets, bus tickets or other transport, hotel reservation, rent-a-car) or other services related to the trip
through the insured card on the territory of the Republic of Bulgaria or by use of the card at ATM or POS abroad within the term of the trip. The purchase for activating of the insurance
must be carried prior to the occurrence of an insurance event.

In case of an insurance event abroad or questions call 24-hours-a-day hotline: +359 (2) 9267 222, e-mail: travel.claims.bg@generalicom or visit
http://www.generali.bg/zastrahovane/produkti/zastrahovki- kartodarjateli/.

The policy is in force for unlimited number of trips within the range of card’s validity. The maximum duration for an insured trip is 90 days starting from the date of validity for the respective
trip.

You have granted Generali Insurance AD on a voluntary basis an explicit consent your personal details to be used for the purpose of the insurance legal relationship, for statistics and for

direct marketing.
Mokputns/Cover 3acTtpaxoBatenHa cyma B eBpo / All sums are in EUR

TepuTopuanHa BanuAHOCT-UAN CBAT, C WU3KNIOYEHWe TepuTopuanHuTe rpaHuuu Ha Peny6nuka Bbnrapusa, cTpaHata Ha NOCTOSIHHO MecTonpe6GuBaBaHe M
TeputopunATa Ha UpaH, HapoaHo aemokpaTtuyHa Peny6nuka Kopes, Cupus u pervon Kpum / Territorial validity: Worldwide except the territorial limits of Bulgaria,
except the country of residence and the territory of Iran, DPRK, Syria and Crimea

MasterCard Business MasterCard Gold
CwmbpT 0T 3nononyka—O6LectBeHo TpaHcnopTHo cpeacTeo/Accidental Death—CommonCarrier 25 000 25 000
CwmbpT oT 3nononyka/Accidental Death 25 000 25 000
MbnHa TpaiHa 3aryba Ha TpyaocnocobHoct/Permanent Total Disablement due to Accident 25 000 25 000
CreLHn MeguLMHCKM pasHOCKK, BCrieacTsue Ha 3nononyka / Emergency Medical Expenses due to Accident. 25 000 25 000
CneLuHN MedMLMHCKM pasHOCKM, BCNEACTBME Ha akyTHO 3abonssaHe / Emergency Medical Expenses due to acute
Sickness. 25 000 25 000
MeauuumHcko TpaHcnopTupare/ Medical Transportation 25 000 25 000
CnelwHo 3b6oneyerne/ Emergency Dental Expenses 500 500
PenaTtpupaHe Ha TNeHHM OCTaHKW; Bb3CTaHOBSBaHe Ha pasxoau 3a norpebeHue/ Repatriation of bodily remains;
reimbursement of funeral expenses 5000 5000
Bb3craHoBsiBaHe Ha pasxoau 3a koeyer/ Coffin expenses 2 500 2 500
CneluHo NbTyBaHe Ha uneH ot cemencTBoTo/ Emergency travel of family member 500 500
MnawaHe Ha rapaHuus, BCNEACTBUE Ha aBToMobunHa kaTtactpoca/ Payment of bail due to car accident 2 500 2 500
HOpuanyecko cbaeicTBue,BcneacTsme Ha aBToMoburnHa katactpoda/ Legal expenses due to car accident 3 000 3000
3abaesHe Ha nonet/ Flight delay 200 200
OTmeHsiHe Ha nbTyBaHe/ Trip Cancellation 300 300
3ary6a Ha 6arax/ Baggage Loss 250 250
3abapsiHe Ha Barax (cnepn 12-tus yac) Baggage Delay (more than 12hrs): 120 120
JInyHa oTroBOpHOCT — nMyLLiecTBeHu weTw/ Personal Liability - Property 20 000 20 000
JlnyHa oTroBopHOCT 3a TenecHu HapaHsiBaHusi/ Personal Liability — Bodily Injuries 20 000 20 000
HacrtaHsBaHe B xoTen no cnewHoct/ Emergency hotel accommodation 300 300
[OHeBHM napw npu xocnutanusauus/Daily allowance for hospital stay 280 280
W3yaksaTteneH nepvioa: 5 auu/ Pending Period: 5 days 20 Ha aeH/20 per day 20 Ha aeH/20 per day
MocellueHVe Ha YneH Ha CeMeicTBOTO Npu Xxocnutanusaums — cnep 10-us aek:
Visit by family member(relative) due to hospitalization — after the 10th day
- TpaHcnopT/transport
- HacTaHsBaHe/accommodation 500 500
CunpoBoxaaHe Ha HenbnHoneTHo aete/ Repatriation of an underage child up to 18 years old 500 500
HeoTnoxHu pasxoau, CBbp3aHu ¢ NpecToi Noj 3aAbikUTENHa KapaHTUHa 3a NPECTON B XOTEN W 3aKynyBaHe Ha
xpaHa n HanuTkw/ Urgent expenses related to stay under mandatory quarantine for hotel stay and purchase of food
and beverages 500 500

*3acTpaxoBaTenHoTo 06esLeTeHre He MoXe Aa HaaBuLwasa yroBopenuTe B Monvuata numuTu 3a MasterCard Business u MasterCard Gold 25,000.00 EUR / The insurance indemnity
shall not exceed the agreed in the policy limits for various types of cards for MasterCard Business and MasterCard Gold 25,000.00 EUR.

OcurypeH 24-4acoB acucTaHc 24 h assistance services

Ten.: +359 2926 7222 Ten.: +359 2926 7222

Ten.: +359 2437 2458 Ten.: +359 2437 2458

Email: travel.claims.bg@generali.com Email: travel.claims.bg@generali.com

E-mail: operationbg@europ-assistance.hu E-mail: operationbg@europ-assistance.hu

Toan cepTudukaT e HepasaenHa yacT oT AGOHameHTHa 3acTpaxoBaTenHa nonuua Ne This certificate is an integral part of Open insurance policy
1801210855000107 sa ,3actpaxoeka [lomow, npu nbTysaHe W 3nononyka Ha Ne 1801210855000107 for Travel Assistance and Accident Insurance for bank

nputexarenuTte Ha BHaHkoBM Kaptu cardholders.

JPreHepanu 3acTpaxoeaHe” Al e ApyKecTBo cbC cepanvuie B Penybnuka Bunrapus, rp. Cocusi, 6yn."KHaas AnekcaHabp JoHaykos” Ne 68, EMK 030269049 v nputexasa NULEH3 32 U3BbpLUBAHE Ha 3acTpaxoBaTenHa AenHoCT —
PeweHune Ne1 Ha HauuoHanHusa cbBeT no 3acTpaxoBaHe oT 26.03.1998 r. ,[xeHepanu 3acTpaxosaHe” Al e yacT ot [pyna [xeHepanu, Bnucaxa nog Ne26 B Pervctbpa Ha 3acTpaxoBaTeniHvTe rpynu kbM VIHCTUTYTa 3a Haas3op Ha
3acTpaxoBatenHu komnanum (IVASS) B Utanusi.,Generali Insurance” AD is a company, which Headquarters is situated in Sofia, N 68 Knyaz Alexander Dondukov Blvd., Republic of Bulgaria, UIC 030269049. The entity holds a license for
carrying out insurance activities, pursuant Decision No.1 of the National Insurance Council, dated 26/03/1998. “Generali Insurance” AD is a part of Generali Group, registered under No. 26 in the Register of Insurance Groups at the
Institute of Supervision of Insurance Companies (IVASS) in Italy.
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