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OBbLUN YCNIOBUA 3A UBOABAHE U MNMOJNIBBAHE HA MEXAYHAPOAHWU KPEOUTHWU KAPTHU /
MUKPO KAPTUMC STANDARD / MC GOLD / MC BUSINESS

Mpeaomet

Yn. 1. Hactoswute O6Gwm ycnosus (no-gony
HapuyaHn 3a KpaTtkocT ,0O6wmnte ycnosuda”) umar
3a nNpeameT ypexaaHe Ha OTHOLEeHUATa Mexay
»TbproBcka 6aHka [’ AL, (HapuvyaHa no-gony
»baHkaTta”, M3gatenart” vnu ,baHkaTta-usgaren’),
OPY>XeCTBO, BMMCAHO B TbpProBCKUSA PeErncrop u
permctbp Ha HOJIHL, kbm  AreHumsatra no
BnuceanmaTta ¢ EVK 121884560, cbc cepanuile m
agpec Ha ynpaeneHue: rpag Coduma 1606, CO -
panioH KpacHo ceno, 6yn. ,[eH. Totneben” Ne 8, ¢
JInueHs 3a n3BbpLUBaHe Ha 6aHkoBa aenHocT Ne b
21 v 3anoseq P 22-2264/16.11.2009 r. Ha BHB,
YUATO KOMMETEHTEH OpraH OTrOBOPEH 3a Hag3opa
cnpsimo baHkata e BHB, c enekTpoHeH agpec 3a
Bpb3ka www.dbank.bg, en. noiua:
dbank@dbank.bg, Tenedon (+359 2) 4641 171,
dakc: (+359 2) 989 48 48, TenedoH 3a 6noknpaHe
Ha ©aHkoBW KapTu: B paboTHo Bpeme (+359 2) 700
40 400, B n3BbHpPaboTHO Bpeme (+359 2) 870 51
49, TuTynapsa Ha KapToBa MnaTeXHa cMeTKa —
KpeauTonony4arten n OnpaBomoLueHusi
nonsBarten, BbB Bpb3ka C W34aBaHETO U
obcnyxBaHeto Ha MexayHapooHa KpeauTHa
kapta / Mukpo kapta MasterCard Standard /
MasterCard Gold / MasterCard Business (MC
Standard / MC Gold / MC Business), Hapu4yaHa
TyK no-gony ,kapta”’. Te3aun OO6wm ycnosus
npeacTaBnaBaT HepasgenHa vact kbm [loroBopa
3a u3gaBaHe u obcnyxBaHe Ha MexayHapogHa
KpeguTHa kapta MC Standard / MC Gold / MC
Business Ha ,TbproBcka GaHka O” AL (HapuyaH
no-gony ,JoroBopbT”).

MexayHapoaHa KpeauTHa KapTa /| MUKpPO KapTa
MC Standard / MC Gold / MC Business.

TuTtynAp Ha KapToBa MNnaTtexHa CMeTKa.
OnpaBowmouueH nonssaren. NMAH.
Yn. 2. (1)(Wsm., B cuna ot 7.06.2023r.)

MexayHapoaHa kpeauTHa KapTta/ MUKpO KapTta
MC Standard / MC Gold / MC Business e Bup
nnaTtexxeH WHCTPYMEHT, BbpXy KOMTO € 3anucaHa
nHopMaLma MO EeNeKTPOHEeH HayMH U ce
M3Non3Ba MHOrOKpaTHO 3a WAeHTUdUKaUuSa Ha
OnpaBomoLLeHMA Non3sBaTen Ha NNaTeXHU YCryru
(OnpaBomolleHna nonseaTten), 3a oOTAanedeH
OOCTbM OO0 nnaTexHa cMeTka wwunu  ao
npeaBapuTENHO onpeaeneH KpeauTeH  NUMUT,
OOroBOpeH Mexay Tutynspsa Ha kaptoBaTa
nnatexHa cmeTka w baHkata u cnyxu 3a
M3BBbPLUBAHE HAa MNaTeXHW onepauun B cTpaHaTta
n 4yyxbmHa. OcHoBHa MexxayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business e

KapTa, wu3gageHa Bb3 OcCHoBa Ha [lorosop,
ckrnoveH wmexay baHkata n OnpaBoMoOLLEeHUS
nonaseaten, koMto e u Tutyndp Ha CwmeTkara.
DonbnHutenHa MexayHapoaHa  KpeauTHa
kapta / mukpo kapta MC Standard / MC Gold e
KapTa, wu3gageHa Bb3 oOcHoBa Ha [loroBop,
ckntoyeH mexay baHkaTa, TuTynapst Ha cmeTkaTta
- (pusnyecko nuue n OnpaBoOMOLLLEHNA non3BaTen
Ha donbNHUTENHaTa KapTa / MUKPO KapTa, KOMTO
He e TUTYnap Ha cMmeTkaTa M KOWTO CbriacHo
[oroBopa uma npaBo MNOCPEACTBOM M3MOM3BaHe
Ha KapTaTa fa ce pasnopexa cbC cpeacraarta no
CwmeTkaTa.

®dupmeHa MexagyHapogHa KpeguTHa Kaprta /
MUKpO Kapta MC Business e kapTta, usgageHa
Bb3 OCHOBAa Ha [OroBOp, CKIOYEH Mexay
BaHkaTta, Tutynsap Ha cmeTka (fopugnuyecko nuue)
n OnpaBomolleHna nonsesaten Ha dQupmeHa
KpeouTHa kapTta (du3nyecko nuvue), KOWTO
cbrnacHo [loroBopa 3a u3gaBaHe n obcrnyxeaHe
Ha MexagyHapogHa kpeauTHa kapta MC Business
MMa npaBo NocpencTBOM M3nonssaHe Ha KapTaTa
Aa ce pasnopexaa cbC cpeactsata no Cmetkara.
BaHkaTa mM3gaBa camMO OCHOBHW MeXAyHapOAHW
KpeauTtHn kaptm MC Business Ha ropuanyecku
niua.

Mwukpo kapTa — nnaTeXeH MHCTPYMEHT, C KOUTO €
Bb3MOXHO  WU3BbLPLUIBAHETO  €AMHCTBEHO  Ha
OEe3KOHTaKTHM TpaHCaKLuun.

MexagyHapoaHa KpeauTHa KapTa / MUKPO KapTa
MC Standard ®nekcu/ MC Gold ®nekcu /| MC
Business ®dnekcu e NpoayKT, oTNn4asaly ce C:

1. Hanuue e dwmkcnpaH oOT4YeTeH nepwoa,
npuknoysal, Ha 30-TO 4YMCNO BCEKM Mecel, CbC
CPOK Ha noracsiBaHe Ha MMWHMManHa MecevHa
BHocka Ao 15 umcno Ha wMeceua, cnegsaly
OTYETHUS;

2. Bb3MOXHOCT 3a €XeOHEBHO MoracsiBaHe Ha
Bb3HMKHANO 3aabiHKEHUE;

3. baHkaTa CTopHUpa HauyucneHaTa Nnuxesa BbpPXy
N3Mnon3BaH KpeauTeH NumuT 3a nnawade Ha MOC
TepMuHan (puanyeckn 1 BUpTyaneH) B cnyvan Ha
MbfHO NoOracsiBaHe Ha KpeauTHUS NUMUT A0
nagex.

(2) OnpaBomolieH nonsBaten € QU3NYECKO
nvue, nonseartesnl Ha NIaTexXHW YCnyru, Ha KoeTo
ce u3gaBa OCHOBHa WNM  OOMbIIHUTENHa
MexayHapogHa KpeauTHa kapTta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business n ¢ KoeTo
ce cknoyBa [loroBop 3a nsgaesaHe n obcnyxBaHe
Ha MexayHapoaHa kpeauTtHa kapta MC Standard /
MC Gold / MC Business.

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABAM, Ye CbM 3amnosHaT C HactoAwmTe O6LWM YyCNOBMA WM M NPUEMam, KaTo OCHOBaHWE 3a
npaBoOTHOLWeEHMATa MK C baHKaTa BbB BPb3Ka C U3haBaHeTo M nonssaHeTo Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC
BUSINESS Ha , Tbproscka 6aHka [“ ALl.

MoannUC : .ooeeeiiiiiiees


http://www.dbank.bg/
mailto:dbank@dbank.bg

Bank

TopzoBcka Banka A" AA
(3) Tutynsap Ha kKapToOBa MNJaTeXHa CcMeTKa
(Tutynap) e dwusmyecko nuue unv pPUANYECKO
niue, Ha koeto baHkaTa oOTKpuBa KapTOBa
nnaTtexHa cmeTka. TuTynapar  Ha  KapTosa
nnaTtexHa cMeTka MMa 3agbliDKeHue 3a nnawaHe
Ha BCUYKM 3a4bI/DKEHUS CBbp3aHM C TaKcw,
MUHMManNHa noracuTenHa BHOCKA W BCEKU
Bb3HWKHAN Ab/r N0 M34aBaHETO U Non3BaHETo Ha
Kaptata/Tute, 3a KOETO CKfo4Ba [JOroBop 3a
MexayHapogHa kpeguTHa kapta MC Standard /
MC Gold / MC Business ¢ baHkaTa.
(4) KapToBa nnarexHa cmeTKa (CMeTka) e Bu4
6aHkoBa cMmeTKa, BogeHa oT baHkaTa Ha umeTo Ha
Tutynaps, No KOATO ca u3gadeHn egHa unu
noeeyve KapTu n no KoAaTo ce:
1. oTynTaT NNaTtexHUTe onepauun, U3BbPLUEHU C
Kaptata/tute;
2. BHacAT cpeactBa  3a noracsABaHe  Ha
rmaBHuLATa, NUXBUTE, TAaKCUTE U KOMUCUOHUTE U
BCMYKM 3aablDKeHNa Ha Tutynaps kbM baHkaTa
BbB Bpb3ka C M34aBaHETO W W3MNON3BaHETO Ha
KaptaTta 1 npegoctaBeHns KpeguTeH NMmuT.
OTHOwWweHuATa Mexagy Tutynaps /
OnpaBomouleHna nonssaten u baHkata, BbB
Bpb3Ka C OTKPMBAHETO M BOAEHETO Ha CMeTKaTa,
ce ypexagar OT [[elcTBalms Mexay CTpaHuTe
PamkoB poroBop 3a npegocTaBsHe nnaTexHu
ycnyrn oT ,TbproBcka Ganka [ A, O6wwute
yCnoBus 3a OoTkpuBaHe, obcnykBaHe 1 3aKkpuBaHe
Ha ©aHKOBM CMETKM Ha U3NYeckn nuua wunu
Obwute ycnoBusa 3a OTKpuBaHe, obcCnyxBaHe W
3aKpvBaHe Ha 0aHKOBM CMETKM Ha Hopuanvecku
nua 1 e4HONMMYHN TbProBUM.
Tutynapsat / OnpaBoMOLLEHUAT non3saTten morat
Aa BHacAT cobCcTBeHM cpeacTBa 3a yBenuyaBaHe
Ha  pasnonaraemocTtTa 3a  [Mon3BaHe C
Kaptata/Tute. B cnyyam Ha 3a-xpaHBaHe Ha
KapToBaTta nmnaTexHa CMeTKka CbC COOCTBEHU

cpeactea B nepuoda  Mexay AaTtata Ha
M3BrievYeHne U pJgara Ha nagex, badkarta
pesepBuMpa CcpeacTtBa 3a  noracsBaHe  Ha
MUHMMarnHarta noracuTenHa BHOCKa oT

nocnegHoTo U3BrieYeHne, T.e. Te He ca [JOCTbMHU
3a NnonsBaHe C KapTaTa.

(5) HepasgenHa udact kbm [JoroBopa 3a
uspnaBaHe u obcnyxBaHe Ha MexayHapoaHa
KpeauTHa kapta MC Standard / MC Gold / MC
Business ([JoroBop) ca cnegHuTe [OOKYMEHTMU:
3agaBneHne 3a wu3gaBaHe Ha MexgyHapogHa
Kapta / mukpo kapta MC Standard / MC Gold / MC
Business, OOwu ycnoBua 3a u3gaBaHe U
nonsesaHe Ha MexayHapogHa kpeguTtHa kapta MC
Standard / MC Gold / MC Business Ha ,, TbproBscka
G6aHka [1” Al, PamkoB OoroBop 3a NpeaocTaBsHe
Ha nnaTexHu ycnyrm ot ,Tbproscka 6anHka [ A,
M pgencteawarta Tapuga 3a Takcute MU

KomucuoHute Ha ,TbproBcka Ganka [0° AL (3a
KpaTKOCT HapuyaHa ,TapudaTta”’) B 4actta W1
OTHOCHO TaKCUTE U KOMUCUOHUTE, NMPUMNOXUMN KbM
n3gaBaHeTo M MON3BaHETO Ha KPeaUTHW KapTu u
nogabpXKaHeTo Ha pasnnawaTesiHu U CrecTOBHU
cveTkn, JluxeBeHuss OwonetmH un  Tapuda 3a
nuxsuTe NO pasnnawaTenHn, eno3UTHU U Opyru
CMETKM B HaUMOHanHa u B YyXgecTpaHHa BanyTta
Ha baHkaTa. [JoroBOopbT Ce cuuTa 3a CKIOYEH OT
parata Ha MoanucBaHeTo My, crnej  Kato
OnpaBoMOLLEeHUAT nonssaTen npeasapuTerniHo ce
e 3anosHan ¢ PamkoB goroBop 3a npegocTaBsHe
Ha nnaTexHu ycnyrm oT , TbproBcka 6anka 7 ALl n
HacToswmnTe OOWM ycrnoBus 3a wusgaBaHe U
nonssaHe Ha MexayHapogHa kpeauTtHa kapta MC
Standard / MC Gold / MC Business. [lpean
noanuceaHeTo Ha [oroBopa, OnpaBOMOLLEHUAT
nonseaTen nonyyasa HactoswmuTte OOLWM ycrnosus
n PamMKkoB J0OroBop 3a NpefocTaBsaHe Ha NnaTeXxH
ycnyrm ot , Tbproscka 6aHka [1” AL

(6) “Tapuda” e TapudaTta 3a TaKCU U KOMUCHOHU
Ha ,TbproBcka ©OaHka [O° AL, npueta oT
YnpasutenHna cbBeT Ha baHkata, 3aedHo C
BCUYKM HEWHU W3MEHEHUS W AOMbIIHEHUS KbM
Jatata Ha HENHOTO MpUMoXeHWe, KOATO ce
0bsBsBa Ha BUOHO MSCTO B odmcute Ha baHkaTa
MW Ha WHTepHeT cTpaHuuata Ha baHkaTa
www.dbank.bg.

(7) “MvHuManHa noracuTesiHa BHOCKa” e cyma,
nanckBaHa ot baHkata 3a nokpuBaHe Ha
3aabIKeHne, opmMupaHo oT:

1. NbAHUA pasMep Ha YCBOEHUS HepaspeLleH
OBBbPAPaAdT, ako nma PopMUpPaH TakbB.,;

2. NMbfHMA pasMep Ha NUXBUTE, HA4YMCreHu 3a
HepaspeLLeHust OBbpapadT;

3. 3% (Tpu npoueHTa) OT YCBOEHUS KpeawuT,
N3MNon3BaH 3a TpaHCcaKuuu,;

4. MbNHUA pasMep Ha Ob/KUMUTE JIMXBU MO
YCBOEHUSA peJoBEH KpeauT.

(8) “KpeputeH numut” e pasmMepbT Ha
porosopeHusi 6aHkoB kpeauT, komTo bBaHkarta
npegoctaBsa Ha TUTynaps U 4O pa3Mepa Ha KOWUTO
OnpaBomoLleHnsaT nonseBaten umMa npaeBo Ada
nonsea kaptata. KpeautHuat numuit  ce
peBonBuMpa C pasmepa Ha noraceHata 4act OT
YCBOEHUSA KpeauT.

(9) “I'paTncen nepuon”:

1. 3a mexpayHapogHa KpeguTHa KapTta /MUKpPO
kapta MC Standard / MC Gold / MC Business -
OnpaBoOMOLLEHNAT non3BaTen nonsea rpaTUceH
nepuog Ao 45 kanengapHu OHW, ako Ha gaTtaTa Ha
nagexa rnoracu NbrHWUS pasmep Ha 3a4bIDKEHNETO
cu, bopMMpaHoO B MPeaxo4HUs OTYeTEeH nepuoa,
kato baHkata He HauucnaBa nuxea BbPXY
non3saHWTe M MNoraceHn Ha faTtaTa Ha nagexa
CYyMW.

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3aaBABaM, Ye CbM 3ano3HaT ¢ HacToAwmTe OB6LLUM YCI0BMA U T'M NPpUeMaM, KaTo OCHOBaHME 33 NPaBOOTHOLWEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka

6aHka 4 AL.
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2. 3a mexpgyHapoaHa KpeauTHa KapTta / MUKpPO
kapta MC Standard ®nekcu / MC Gold ®nekcu
/ MC Business ®nekcu — OnpaBoMOLLEHUAT
nonsesaten nons3ea rpatuceH nepuog p[o 45
KaneHgapHu AHW, ako A0 jAatata Ha nagexa
noracv MbfHMA pa3Mep Ha 3aabiHKEHMETO CMu,
dopMUpaHO B NPeaxOAHUs OTYETEH nepuos, KaTo
B To3n cnyvyam baHkata He HaumucnsBa nuxea
BbpXy MON3BaHUTE M MoraceHn [0 Jdartata Ha
nagexa cymu, opmupaHu OT TpaHcakuum 3a
MOKynKa Ha CToku 1 ycnyrm Ha MNMOC TepmuHann.
(10) “Oata Ha napgex” e pgatata, OO KOATO
Tutynapatr e 3agb/keH ga  noracu  MoHe
MUHMManHaTa noracuTenHa BHOCKa, Cyma Hag Hed
wnu  u3uano  avnara  cu, dQopmupaH  npes
NpeaxoaHnst oTyeTeH nepuog. TuTynsapaT mu3bupa
B 3asBneHneTo 3a msgasaHe Ha MexayHapoaHa
Kapta / mukpo kapta MC Standard / MC Gold / MC
Business, kombuHaumaTa mexay gata Ha nagex v
AaTa Ha MeceyHoO M3BrneYyeHune no kaprta. 3a kapTu
dnekcn patata Ha nagex e 15-To ymcno Ha
mMeceLa. AKO gataTta Ha nagex e HepaboTeH OeH,
3a JaTa Ha nagex ce cyMTa NbpBUAT creaBall
paboTeH 3a baHkaTa geH.

(11) “HepaspelweH oBbpapadT’ € Hanuue B
crnyvyauTe Ha HagBuaBaHe Ha npeaocTaBeHus
KpeauTteH nMMWT, BCNeacTBME Ha W3BbpLUEHa
TpaHcakumna ¢ kaptaTta unu HaumcneHum ot baHkarta
No KapToBaTa nnaTtexHa CMeTka Takcu wu/wnu
nnxeu. Cymute Ha HagBuLLaABaHETO Ce cyuTaT 3a

nonseaH HepaspeweH oBbpapadT, KOUTO e
He3abaBHO M3MCKyEM.

(12) “INoracsiBaHe”: MNoracsiBaHeTo Ha
3a0bIKEHNS, dopmupaHu nocpeacTsBoOM

n3non3eaHeto Ha MexagyHapooHa KpeauTHa
kapTta / Mmukpo kapta MC Standard / MC Gold /
MC Business Moxe ga 6bae M3BbpLUBAHO CaMoO
Ha JaTaTa Ha nagex. B cnyvain Ha 3agbikeHue ot
npeaxodeH oTvyeTeH nepuon (B ToBa 4YUCNO U
NMPOCPOYEHO) Ce U3BbpLUBA MoracsBaHe Ha
3adbI/HKEHNETO OT NPEAXOAHMSI OTYETEH Nepuoa.
MoracsBaHeTO Ha 3agbibkeHUs, opMUpaHn
nocpeacTBOM um3nonsesaHeTo Ha MexpayHapoaHa
KpeauTHa kapta / mukpo kapta MC Standard
®dnekcu /| MC Gold ®dnekcu /| MC Business
®drnekcu Moxe ga Obae M3BLPLIBAHO MO BCSKO
BpeMe.

B cny4yai Ha 3agbikeHue oT nNpeaxodeH oTyeTeH
nepmog (B TOBa 4UCNIO M MPOCPOYEHO) ce
M3BbpLUBA MNoOracsiBaHe Ha 3adb/DKEHMETO OT
npeoxoaHnsa otyeteH nepuoa. MNpu goctaTtbyHOCT
Ha cpegcTBata 3a MbfIHO MoracsdBaHe Ha
3adbihKeHneTo/ata  OT  NpenxogHus  nepuoa,
OCTaTbKbT OT CpeacTBaTa noracaBa YCBOEH
KpeauTeH NuMuT OT Tekyw, nepuog. B cnydan Ha
HanuMuMe Ha ocTaTbK Ha COOGCTBEHW cpeacTBa U

nunca Ha 3adblXeHue, Te ce wu3nonssaT 3a
yBenM4eHne Ha pasnonaraemMocTTa Ha KIMeHTa.
(13) “MeceuyHo wu3BneyeHue no Kkapra”’ e
AOKYMeHT, u3fjaBaH oOT baHkata, cbabpxaly
NHopMauma 3a NpeaxodHust OTYEeTEeH nepuoa
OTHOCHO:

1. BCMYKM TpaHCaKuuu, MU3BbPLIEHW C KapTaTa,

3a kouto baHkaTa e nonyuuna dUHaAHCOBU

3anucBaHMs M e ocveToBoAMMa Mo KapToBaTa

nnaTtexHa cMeTKa;

2. ObIMKUMUTE NNXBU, TAaKCU N KOMUCKOHM;

3. Ob/pKMMaTa MUHUMarHa noracuTesniHa BHOCKA;

4. cymaTa 3a MbIiHO rnoracsBaHe;

5. paTa Ha cnegBaly, nagex.
Mpn ponbnHUTENHa Kapta / MUKPO KapTa,
MECEeYHOTO M3BMEeYEeHNe Ha kKapTata CbabpXka
NHOPMaLMA 32 BCUYKM TPaHCAKLMK, N3BbPLUEHN
C Kaptata W OCYEeTOBOAEHM MO KapToBaTta
nnaTtexHa cMeTka npe3 npeaxoaHus oT4yeTeH
nepvof. Ako fataTa Ha nssreyeHve e HepaboTeH
A€EH, 3a AaTa Ha M3BMNEeYEeHNEeTO Ce cYnTa MbpPBUAT
cneaBaly paboTteH 3a baHkaTta geH.
TutynapsaTt nsbupa B 3asiBNeHNETO 3a usgaBaHe
Ha MexagyHapogHa Kapta / mukpo kapta MC
Standard / MC Gold / MC Business,
koMbnHaumaTa Mexay Aata Ha nagex u garta Ha
MeCce4HO M3BreYyeHne no kapta. 3a kapTn dnekcu
jaTtarta Ha mMecedyHo maBnedeHume e 30 4yucno Ha
mMeceua.
(14) BaHkaTta cu 3anasBa MNpaBOTO Oa OTKaxe
n3gaBaHeTO Ha KapTa Mo 3asBneHue Ha KnuveHT,
0e3 ga noco4vsa OCHOBaHuATa 3a ToBa. KapTtaTa ce
nony4aesa ot OnpaBOMOLLEHUSA Mon3BaTesn fMYHO
B oduca Ha baHkata, B KOWTO € nogageHo
3adaBneHneTo 3a u3gaBaHe Ha kapTaTa. baHkaTta
MOXEe, Bb3 OCHOBA Ha W3PUYHO MMUCMEHO
3aaBneHne Ha OnpaBoMOLLEHUSA Non3BaTten u npu
3annawiaHe oOT CTpaHa Ha nocnegHnsa Ha
ObIDKMMUTE 3a TOBa Pa3HOCKM, Aa m3npawa ypes
Kypvep unu no nowa kapTa camo B 3aMsaHa Ha
BeYye npedocTaBeHa M MnonidBaHa TakaBa, YMWTO
CPOK Ha BanMAHOCT € WU3TeKbS, KakTo U B OpYyru
cnyyam Ha npeunsgasaHe Ha KapTa.
OnpaBoMoOLLEHNAT non3Batesi He MOXe pJa
n3non3ea kaprtarta crnej M3TudaHe Ha cpoka Ha
HelHaTa BanuMOHOCT, pecn. crneg obsaBsiBaHETO N
3a HeBanuagHa, wnuM  cneg  garata Ha
npekpaTtsBaHe Ha [Jorosopa.
(15) bankata usgaBa MexgyHapogHa KpeguTHa
kapTta / Mukpo kapta MC Standard / MC Gold / MC
Business cbC CpoK Ha BanWAHOCT, MOCOYEH Ha
nuuesata CcTpaHa Ha kKaptata. Wmeto Ha
OnpaBomoLleHns  nonseaTen, HOMepbT Ha
KapTata M gatata Ha M3TMYaHeTO Ha cpoka Ha
BanuAHOCT Ha KapTaTa ca NocoYeHn Ha nuueBaTta
CTpaHa Ha kapTarTa.

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3aaBABaM, Ye CbM 3ano3HaT ¢ HacToAwmTe OB6LLUM YCI0BMA U T'M NPpUeMaM, KaTo OCHOBaHME 33 NPaBOOTHOLWEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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(16) C MexagyHapogHa KpeauTHa kapTta / MUKPO
kapta MC Standard / MC Gold / MC Business
mMoraT da Ce wu3BbpwBaT onepauum  Ha
TepuTopusiTa Ha cTpaHaTa U B YyxbuHa.
(17) MNpwn nopgapeHo 3asBrieHWe OT TuTynapsa Ha
KapToBaTa nnatexHa cmeTka baHkata usgasa wu
AonbrHMTENHN KpeanTHu KapTu / MUKPO KapTu Ha
HEroBo MMe WM Ha NOCOYEHO OT HEro TPeTo nuue
— OnpaBomoweH nonaearten, KoeTo ce
nerMtuMuMpa ¢ AOKYMEHT 3a CaMOSMYHOCT. AKO
TuTynapaTt noxenae usgaBaHe Ha OONbAHUTENHA
KapTa / MWKpPO KapTa crnej u3gaBaHETO Ha
OCHOBHarTa, mMexay Hero, BaHkaTa n
OnpaBomMoLleHNa nonssaten Cce CKw4YBa HOB
Horoeop. OnepauuunTe No AOMbIAHUTENHUTE KapTh
/ MUKpO KkapTa ce obGcnyxBaT OT KapToBaTa
nnatexHa cMmeTka, obcnyxBalwa OCHOBHaTa
MexayHapoaHa KpeauTHa kapta / MUKPO KapTta
MC Standard / MC Gold / MC Business.
(18) TepmuHanHo yctpouctso ATM, ,ATM” unu
,oaHkomaTt”’ (Automatic Teller Machine)
npeacTaBnsiBa yCTPOMCTBO 3a TerneHe Ha napu B
OGpon, nnawaHe Ha Yycnyrn, W3BbpLBaHE Ha
npeBoan Mexay CMeTKW, Ha CnpaBOYHWU U ApYrn
NNaTeXHW N HENNaTEeXHN onepauuu.
(19) TepmuHanHo yctpomctBo MOC mnu camo
J10C” (Point of Sale, Point of service)
npeacTaBnsBa yCTPOWCTBO, 4Ype3 KoeTo ce
M3BbLPLUBA MnawaHe Ha CTOKM W YCnyrm wnm
nony4aBaHe Ha napu B 6pon, Ypes n3nonssBaHe Ha
OaHkoBa KapTa.
(20) MUH kop wnu camo ,[MMH" npeacrtaensiea
Han-mMarnko 4YeTupuundpeH nn4yeH Homep, KOWTO
ce npegoctaBd Ha Bcekn  OnpaBomoLleH
nonseaTen, BbBeXga Ce B CbOTBETHOTO
YCTPOWCTBO MNpean M3BbpLUBAHE Ha onepauusita
OT cTpaHa Ha OnpaBomoLlieHMs non3saTten u
CNy>XW 3a nageHTuduumpaHe Ha NocneaHus.
(21) MasterCard ID Check npeacTaBnsiBa
dyHKUMOHanHocT Ha  MasterCard, uenswa
obe3neyaBaHe CWUrypHOCTTa Ha nnawaHusaTa B
WHTepHeT ¢ 6GaHkoBa KapTa, MNOCPeACTBOM
3a0bnboveHo ABYhaKTOPHO MAaeHTUduUmMpaHe Ha
OnpaBomoLleHna nonssaTen M NOTBbpPXAaBaHe
Ha TpaHCaKuun, N3BbPLUEHN OT HETO NPU UHTEPHET
TbProBLUM, y4acTBawm B nporpamaTta MasterCard
ID Check. lNonssaHeTo Ha ycnyrata MasterCard
ID Check e pernameHTnpaHo B O6wmTe ycrnosus
3a nonseaHe Ha ycnyrata MasterCard ID Check 3a
kapTn Maestro/MasterCard.
Yn. 3. (1) bankata wusgasa MexgyHapogHa
KpeguTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business go 10 (gecet) paboTHu gHu
OT nonyyaBaHe Ha 3asiBneHvMe 3a u3gaBaHe Ha
MexagyHapogHa Kapta / wMukpo kapta MC
Standard / MC Gold / MC Business u s npegasa

nnyHo Ha OnpaBoMmoLlleHnsa nonaearten 3aegHo
ChbC 3anevaTaH NAnK C nepcoHareH
noeHtngpukaunoHeH Homep (MMH), oceBeH B
cnyyaute Ha nogHossiBaHe Ha kaptarta. [M/H
KOABT  CNYXM 33  uaeHtupuuupaHe  Ha
OnpasomolleHnss nonseaten. Kaptata moxe ga
ce nsnonsea camo cbe coberBenus MNMAH. NWH ce
reHepupa npu ycrioBusi Ha NbJfiIHa CUIYPHOCT U ce
npegasa nNu4Ho Ha OnpaBoMoOLLEHNS non3saTen B
3aneyataH nnNuKk B ©OaHkOBMS oOduUC, B KOWTO
[orosopbT e cknoyeH. baHkaTta ocurypsiBa
3anasBaHeTo B TanHa Ha NMNH oT HeoTopuanpaHu
nvua 0o npegasaHeto My Ha OnpaBoMOLLEHMS
nonssaTten.

(2) [lpu nonyyaBaHeTo Ha MexagyHapogHa
KpeauTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business u nnuka c¢ [NH,
OnpaBomMoLLeHNAT nonsearen nposepsiBa
yanoctta Ha nnuka ¢ NMAH 1 cboTBEeTCTBMETO
Mexay HoMepa, oTneyaTaH Ha nvuesaTa cTpaHa
Ha KapTaTa, U NOCOYEHUA HOMEP Ha KapTaTa Ha
nnuka ¢ NNH.

(3) TMNpu covorBetcTBME, OnNpaBOMOLLEHUSAT
nonseaTen ce nognucea Ha obpaTtHaTa cTpaHa Ha
KapTata B MNOMeTo 3a OTopu3upaH nognuc B
NPUCHCTBMETO Ha cnyxuten Ha baHkata wu
noTBbpXAaBa Mnofly4aBaHETO MM C nognuca cu Ha
onpegeneHoTo 3a uenrta MAcTo B 3asBNeHUETO.
(He e BanvaHO 3a MUKPO KapTa)

(4) Tpn HecbOTBETCTBME MeXOy HOMepa,
oTneyaTaH Ha nuvueBaTa CTpaHa Ha KapTtaTa, U
TO3M1, noco4veH Ha nnuka c MNH,
OnpaBomoLLeHnaT nonasaren oTKasBa
npuemMaHeTo uwm.

(5) baHkaTta ce 3agbmkaBa B 10-gHEBEH CPoK Aa
n3gage 3a cobctBeHa cmeTka HoBa KpeguTtHa
kapTa c HoB INMAH.

(6) Uspapena MexagyHapogHa kpeauTtHa kapta /
Mukpo kapta MC Standard / MC Gold / MC
Business u nnmk ¢ TMH ce cbxpaHsBaT B
BaHkaTa-usgaten B npogbiiKeHWe Ha Tpu Meceua.
B cnyyam 4ye He ©ObgaT noOTbpPCEHM OT
OnpaBomoLLeHnst nonssaten B TO3U CPOK, Te ce
yHuwoxasat, a [loroBopbT Cce cuyuTa 3a
npekpaTeH.

(7) BegHara crneg nonyyaBaHe cpelly Noanuc Ha
kaptata u nnuka c NWH koga, OnpaBomoLLeHnAT
nonsesaTen 3ano4sa Aa HOCKM MbfiHA OTFOBOPHOCT
3a onasBaHe Ha kKapTata W TanHaTa Ha
nonyyeHaTta MHopmauus, Kacaella non3BaHeETo
n.

Un. 4. OnpaBomMolleHMAT non3earten TpssbBa ga
3anomHu ceosi [MNH, cneg koeTo Aa YHULLOXMK
XapTUEeHUsA HocuTen, BbPXY KOMTO MOCNEOHUNT €
3anuncaH. OnpaBOMOLLEHNAT NON3BaTEN € ANMbXEH
ga nasum NNH-a cn B TanHa U Oa B3eMe BCUYKM
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HeobXxoOMMU MepKM cpelly Yy3HaBaHeTo My OT
apyru nuua. CoxpaHasaHeTo Ha NMH nog kakesaTo
n ga 6uno dgopma, B KOSATO pasymTaHeTo My e
Bb3MOXHO, npeacTaBnsBa rpyba HeOpexHOCT oT
cTpaHa Ha  OnpaBo-molleHna  nonasaTen.
OnpaBoMoLLeHVSaT rnonsesaTen wumMa npasBo Ada
npomeHn ceosi NMMH 4ypes ATM ycTtpowncteata, C
MapkaTa Ha cuctemHusa onepatop BOPUKA. (He e
BanuaHo 3a MuKpo Kapta) OnpaBOMOLLEHUST
nonseaTen e AnbXeH ga He nonssa Kaprata 3a
HUKakBM MNpOTMBOpEYallM Ha 3akoHa uenw,
BKMIOYMTENHO TMOKYMKa Ha CTOKW W yCryru
3abpaHeHn oT 3akoHuTe Ha Penybnuka Bvnrapus
WK Ha CTpaHaTa, B KOATO Ce U3BbpLUBA CAenkaTa.

Yn. 5. MexgyHapogHa kpeamTHa kapTa / MUKpO
kapta MC Standard / MC Gold / MC Business ce
n3nonssa camo oT OnpaBoMOLLEHMSI Non3BaTen.

Yn. 6. MexgyHapogHa kpeamTHa kapTa / MUKPO
kapta MC Standard / MC Gold / MC Business e
cobcTBeHoCT Ha baHkaTa.

Onepauun

Yn. 7. (1) C MexagyHapooHa kpeauTHa kapta /
MuKpo kapta MC Standard / MC Gold / MC
Business morat ga ce wu3BbplBaT CnegHuTe
onepaumu:

1. TerneHe Ha napu B 6Gpon 4pe3 TepMUHASHK
YyCTpOMCTBa ATM/TOC nnu UMIPUHTEP,
0b03HayeHn cbe 3HaunTe MasterCard. Npu MUKpO
KapTuTe Tasu onepaumsi € Bb3MOXHa CaMO Ha
6Ge3KOHTaKTHM YCTPOMCTBA.

2. lNnawaHe Ha CTOKM 1 YCryrn ypes3 TepMUHanHo
yctponcteo OC wunu mmnpuHTep, 0BO3HaAYEeHO
CbC 3HaK Ha MasterCard. Npy MUKpO KapTUTE Tasu
onepaumsi € Bb3MOXHaA camMO Ha OGEe3KOHTaKTHU
yCTpONCTBa.

3. MNMnawaHe Ha nepuoguyHN 3agbimKeHUsa 4pes
ATM, cBbp3aH ¢ onepatopa BOPUKA. Mpu Mukpo
KapTuTe Tasu onepaumsi € Bb3MOXHa CaMO Ha
6Ge3KOHTaKTHM YCTPOMCTBA.

4. MNnawaHe B IHTepHeT n/unu TenedoH.

5. CnpaBka N0 CMeTKa u4pe3 TepMUHasHO
yctponcteo ATM B cTpaHata, 0603Ha4YeHO CbC
3Haka Ha BOPUKA. [Mpu MuKpo KapTuTe Tasu
onepaumsi € Bb3MOXHa caMO Ha OGEe3KOHTaKTHU
yCTpPONCTBa.

6. CmaHa Ha MNMNH ype3 TepMUHANHO yCTPOMCTBO
ATM, cBbp3aHo kbM onepatopa BOPUKA. (He e
BanMaHO 3a MUKpO KapTta)7. Be3koHTakTHO
nnawaHe Ha [1OC-TepmuHann, oGO3Ha4YeHn cC
noroto PayPass, B cTpaHaTa un 4yx6uHa. KoraTo
GEe3KOHTaKTHOTO nnawaHe € B paMKUTe Ha
onpedeneH 3a CbOTBETHaTa AbpxaBa NUMUT,
TpaHcakumsaTa ce u3BbpliBa 6e3 BbBeXgaHe Ha
MAH w/wnn nognuc BBPXY [AOKYMEHTa 3a

n3BbplUeHaTa onepaunsd. Korato 6€3KOHTaKTHOTO
nnawiaHe npesuLLaBa onobpeHus oT
MexgyHapogHaTa KaptoBa Opranusauus (MKO)
NMMAUT 3a CbOTBETHATa AbpXasa, nrawaHeTo ce
ocbllecTBsBa crnopeq N3NCKBaHNATA Ha
KOHKpeTHaTa AbpXaBa NO KOHTAKTEH Wnu
Oe3KoHTaKkTeH HauduH, cnep BbBexaaHe Ha [MH
n/vnn NoAnMc BbpXy AOKYMEHTa 3a M3BbplueHaTa
onepaums.

8. [lonsBaHe Ha ycnyrmte Ha mobb.
BanNMOHO 3a MUKPO KapTa)

9. [Ipyrn NnaTexxHu 1 HENNATEXHWN YCIYTW.
(2) B ctpaHaTa, ¢ MexxgyHapogHa KpeauTHa KapTta
MC Standard / MC Gold / MC Business moraT ga
6baoaT U3BbPLUIBAHM  BCUYKM  onepauum Mo
npeaxogHarta anvHes.

(3) B uyxbuHa, ¢ MexxagyHapogHa KpeguTHa KapTta
MC Standard / MC Gold / MC Business morat ga
ObaaTt M3BbLPLLUBAHK onepauuuTe no T.1. 1, 2, 4, 7
n 8 ot an.1 no-rope.

(4) CpokbT, B pamkuTe Ha konto baHkaTa
OoTpassiBa nnaTtexHuTe onepaumu npu 3annaiiaHe
Ha CTOKM W YyCcnyrm npu TbproBum u 4ypes
BGaHKkomaTn, e NpsKo CBbp3aH C BPeMeTO M peaa
Ha obpaboTka Ha TpaHCaKUMOHHUTE 3anucum oT
GaHknTe, obcnyxBalum TbproBckute ob6ekTn, npu
KOMTO Ca U3BbPLUBAT CbOTBETHUTE CAENKM.

(5) Kaptata e camMO TEXHMYECKO CpPeacTBo,
onocpeacTeallo pasnnawaHeto. baHkata He e
cTpaHa B NpaBOOTHOLIEHNSATA mMexay
OnpaBomoLleHnsa nonssaTten M TbpProBUMTE U He
HOCM KakBaTO W [da € OTroBOPHOCT npu
€BEHTYanmHO HEeMW3NbfIHEHNE, OTKa3 WNN rPELUHO
M3NbIIHEHNE Ha 3adbiKeHusTa OT CTpaHa Ha
TbproBuuTte B caenkute um ¢ OnpaBoMOLLEHUTE
nonseaTenu, Kato nocrnegHuTe HaAmMaT npaBo Ada
npeasiBABaT KbM bBaHkaTta eBeHTyanHu CBOU
xanbn, Bb3paXeHus nnm npeTeHuunn,
NPOM3TUYALLMN OT OTHOLLEHUATA UM C TbProBUUTE.
(6) baHkaTa ocurypsiBa TeXHU4eCka Bb3MOXHOCT B
Mpexata  OT cBoute  GaHkomaTtu,  4pes
koMbuHMpaHo nons3saHe Ha kaptata u MNH Ha
ATM, OnpaBomoLlleHNAT nona3eaten fa Ternm
cymn B 6pon, aa npomeHsa csos NWH, na npasu
cnpaBka 3a 6GanaHc NoO cmeTka U Oa U3BbPLUBA
ApYyrv onepauuun.

(He e

Un. 8. (1) Mpwn unsnonssaHe Ha MexagyHapogHa
KpeauTHa kapTa / mukpo kapta MC Standard / MC
Gold / MC Business Ha ATM, cbLiaTta ce nocTtass
B rnpegHasHayeHWss 3a ToBa OTBOP MO HAYUH,
no3sonsBal, MWHoOpMauusTa, 3anucaHa BbPXY
KapTaTa, Aa 6bde npoyeTeHa OT YCTPOWCTBOTO.
M3bupa ce xenmaHuAT TuN onepauus, a npu
TerneHe Ha napu B Opon ce m3bupa mckaHaTta
cyma. BuBexpaa ce MNMH-kogbT OT knasuaTypaTa.
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Mpwn npuKrnoyBaHe Ha TpaHcakuusaTta
OnpaBoMolLeHUST nonssarten Tpsibea na npubepe
Kaptata cun, OaHKHOTMTE M oOTnevyataHaTa
pasnucka, ako e 3asBun Takasa. B 3aBucmumocT ot
pasnuyHuTe BuOoBe OGaHKoOMaTM W ObpXasw,
nocnegoBaTtenHocTTa Ha AencTBuATa
M3BBbPLUBAHN Ha YCTPOMCTBOTO Morat ga o6baar
pasnuyHu.
(2) MNpu wu3nonssaHe Ha kaptata Ha [10C
YCTPOWCTBO, CblyaTa ce npekapsa npes yeteua Ha
ycTponcTtBoTo. Crneg HabupaHe Ha CbOTBeTHaTa
cyma, OnpaBomoLeHVAT nonseaTten BbBexaa
NMNH-kopga, ako TepMUMHANMHOTO YCTPOWCTBO €
napameTpusmpaHo na n3unckea MUH.
YCTpOoncTBOTO oTrneyaTsa pasnucka 3a
u3BbplleHaTa TpaHcakums. CymaTta  BbpXy
pasnuckaTa TpsbBa Aa cbOTBETCTBA Ha cymaTa no
caenkata. OnNpaBoOMOLLEHMAT non3eaTen Moxe ga
Obae nokaHeH [a MonoXu noanuc Ha eavHus
ek3eMnngap OT pasnuckaTa, KOWTO ocTaBa npu
Tbproseua. OnpaBoOMOLLEHUNAT Non3earten crneasa
Ja 3anasvM CBOA eKk3eMnnap OT nonyyeHarta
pasnucka 3a crnpaBka. B cnyyan Ha m3BbplUBaHe
Ha Oe3KoHTaKTHO nnallaHe ce BbBexaa [MH kopa,
KoraTto cymarta Ha nnawaHeTo e Hag opobpeHus
oT MKO numuT 3a cboTBETHATa CTpaHa.
(3) Mpu ocbLieCTBsIBAHE HA TpaHCaKUMKM C KapTaTa
OnpaBoMoLeHNAT nonssaTen oTopusnpa
TpaHcakuusaTa no eanH OT CNeAHUTE HAYNHU:
1. ¢ BbBexgaHe Ha [MMH npu TpaHcakuum
6aHkomat 1 NOC TepmuHan;

2. C Noanuc BbpXy pasnuckaTa — Npu TpaHcakuum
Ha MOC TepmuHan;
3. C nogmuc BBPXY pasnuMckata W BanuaeH
OOKYMEHT 33 CaMOSIMYHOCT Npu TerneHe Ha napu B
OGpon oT kaca oT 6aHKOB carnoH, 06MeHHO 6HopPOo U
NPy TPaHCaKUMK Ha KasuHa;
4. Cc BbBeXAaHe Ha nocrnegHuTe Tpu uUmdpn
Hane4yaTaHu B/4O NoneTo 3a nognuc Ha rbpba Ha
Kaptata w/wvnn ¢ napona Ha OnpaBoMOLLEHUS
nonseaTen nocoveHa oT Tbproseua / baHkata npu
TpaHcakuum B WHTepHeT n ap. 6e3 usmdecko
npucbCcTBME Ha kaptata u OnpaBoOMOLLEHUsI
nonseaTten,
5. ¢ BbBexgaHe Ha 3 D cekpeTHa napona npu
nnawiaHe B MHTEPHET.

MocoyeHnTe Mo-rope HaduHu 3a MOTBbpXKOaBaHe
Ha TpaHCaKuMMm umaT [OeUCTBMETO Ha npaBHO
BanMaHO CpeacTBO 3a WAEHTUdUUMPaHEe Ha
OnpaBolleHnsa nonasaTen 1 ca AokasaTerncTBo 3a
cbrnacue 3a W3BbPLUBAHE Ha MNnaulaHeTo ¢
KapTaTa OT Heroea cTpaHa.

Un. 9. (1) 3a onepaumm c MexagyHapogHa
KpeauTHa kapTa / Mukpo kapta MC Standard / MC

Gold / MC Business baHkaTta onpegens crnegHute
(PUHAHCOBM NTUMUTMK:

1. po pasvepa Ha pasnonaraemoctta no
KapToBata nnatexHa cMeTka w/unu go pasmepa
Ha [OroBOPEHWUs1 HEYCBOEH KpeawuT. TerneHe Ha
cymmn B Gpon nmocpencTtBoM kapTa Ha 6GaHkomaT
MoraTt [a ce U3BbpLUBaT CaMo 3a CyMU, KpaTHU Ha
10, 6e3 noa HagBuWwaBaT IUMUTUTE.

2. po pasvmepa Ha onpeaeneHvte nNUMUTU OoT
baHkata 3a TpaHcakuuute Ha ATM u T10OC
TepMuMHanNu B CTpaHaTa M 4YyxbuHa: 3a efHa
TpaHcakuus; 3a 24 4aca; 3a 7 AHW, a CbLUOo Taka 1
3a onpeneneHnst bpor non3eaHus: 3a 24 4aca; 3a
ceaem OHW.

(2) baHkaTa mMoOXe ga NPOMEHs NIMMUTUTE Mo T.2
OT npegxogHaTa anvHes, 3a KOeTo yBeAoMsiBa
OnpaBomoLleHnTe nonseBaTtenn B CPOK He Mo-
Manko OT 2 Meceua npean gartaTta, Ha KoAaTo e
nNpeanoXeHo npoMeHWTe fa Bns3at B cuna.
BaHkaTta cuuta, ye OnpaBOMOLLEHMAT nons3sarten
e npuen ropenocovYeHnTe MNPOMEHU, OCBEH ako
nocnegHnat yesegomn baHkaTa, 4Ye He npuema
Te3an npoMeHuM npean pJatata, Ha  KOSATO
npoMeHuTe BnM3aTt B cuna. B To3m cnydam ce
npunara pasnopegbata Ha un.62 ot 3akoHa 3a
nNaTexHUTe YyCrnyrn n nnaTeXXHUTe cUcTemMu.

(3) PasamepbT Ha nokputmeTto no an.1, 1.1 no rope
ce cbobLiaBa Ha onepatopa bopuka, a pasamepbT
Ha onpegeneHnte nuvmmutM oT baHkata 3a
TpaHcakummte Ha ATM un TOC TepmuHann B
CTpaHaTa M 4yxbuHa ca AOCTbMNHWU 3a KINEHTUTE
Ha  WHTepHeT cTpaHuuata Ha  baHkaTa:
www.dbank.bg.

(4) BbB BCEKM eauH MOMEHT n 6e3 npegmsBectue
no OnpaBomolleHns nonssatern, baHkata moxe
Aa npeKkpaTu OCbLLECTBABAHETO Ha NnaTexXHu
onepaumn 4pe3 6GaHkOMaT WNNM BPEMEHHO pAa
npeycTaHOBM Bb3MOXHOCTTa 3a OCbLUECTBSIBAHe
Ha TakMBa NfaTeXHW onepaumu, C Len 3awmTta
nHtepecute Ha OnpaBoMoLleHMs nons3BaTten,
KakTo u B cnydauTte, korato OnpaBOMOLLEHUAT
nonsgaten e Hapywwun Hactoswwmute O6Wwwm
yCNnoBus.

(5) B cnyyaute no npegxogHata anuHeda baHkata
He HOCKM OTroBOpPHOCT cnpsimo OnpaBoOMOLLEHUS
nonaeaTten 3a KakBuTo U ga 6uno 3arybu unu
LweTu.

Un. 10. (1) 3a w3non3eaHeTo Ha kKapTtaTta
MexagyHapogHa KpeauTHa kapta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business Tutynapsr
Ha KapToBaTa MrarexHa CMeTKa 3annaiia Takcw,
cbrnacHo Tapudata 3a TakCu MU KOMWUCUMOHWU Ha
BaHkara.

(2) B cnyyan Ha
npesanytupaHe  npu

HeoOXxoOMMOCT  OT
ocyeToBoAsIBaHE  Ha
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TpaHcakuun, u3BbpweHn B bbnrapys wnu B
yyxbuHa, BaHkata npunara kypc Ha MasterCard,
3a onpegensaHe Ha cyma 3a CeTb/IMEHT U/unn Kypc
.Jlpogaea” Ha baHkata, npunaraH B AeHdA Ha
0ocYeToBOAsIBaHE Ha CbOTBETHATa onepauus, 3a
onpegensiHe Ha cymarta, C KOATO ce 3aabihkasa
KapToBaTta nnaTexHa cmeTka Ha TuTynsps.
lMnaTtexHuTe onepauuu, KOUTO Ce U3BbpLUBAT B
yykbuHa cnegBa pAga Obaat  cbobpaseHn
npasBunata u MU3UCKBAHUATA Ha KOMMETEHTHWUTE
MECTHM (PMHAHCOBW OpraHu.
(3) BuB BCcuykM criydan TuTynapaT Ha kapToBaTa
nnatexHa cMeTka e [OAbXeH Jda  ocurypu
AOCTaTbyHO CpeAcTBa Mo CMeTKaTa, 3a Aa noracu
MW BCUYKM  3a0bJ/DKEHMA MO U3BbPLUEHMU
TPaHCaKUUW, KaKTO W TaKCUTe M KOMWUCUOHMUTE,
Bb3HWKHANM OT THAX WK OT OBCnyXBaHeTO Ha
KapToBaTta nnatexHa cmeTka. PasvepbT Ha
3agb/keHnsaTa Ha TuTynapss Ha  kapToBaTa
nnaTtexHa CMeTKa Ce yCTaHOBsiBa Bb3 OCHOBa Ha
CYETOBOAHUTE 3anucBaHWsi MO CYETOBOAHUTE
cMmeTkn Ha baHkaTa.
(4) baHkaTa He oTroBaps npu oTkas oOT
U3BbPLUBaHE Ha HapedeHa C kapTaTa TpaHCaKuus,
B Cny4an 4e no KaptoBaTa nnaTtexHa CMeTka Ha
Tutynaps HaAMa goctaTbyHa HaNMUYHOCT WMAKM ako
OnpaBomoLlleHna nonsesaTen He e pernctpupan
KapTata CuM 3@ JonbfHUTENHata  ycnyra
MasterCard ID Check.
(5) B cnyyan ye OnpaBOMOLLEHUAT Nona3eaTten He
M3NbIHW KOETO M [da e CBOoe 3agbJPKeHWe no
porosopa umnu no Hacroswmte O6wm ycrnosus,
unu pgoroBopbT Obae npekpaTeH, baHkata nma
npaBo: pga Onokumpa kapTaTa; gOa cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, obinra OT BCUYKU
CcMeTkM Ha TuTynapss Ha kapToBaTa nnaTexHa
CMeTKa, 3a KOoeTo, C MOAMUCBaHe Ha [OroBopa,
NoOCNeaHNaT gaBa M3PUYHOTO CUM Cbrnacue. B
cnyyam 4e 3a cbbupaHe Ha B3emaHuATa Ha
baHkata ce Hanara npeanytupaHe, baHkaTa
npunara pegepeHTeH KypCc 3a CbOTBETHUTE
BanyTu 3a JeHs Ha onepauusiTa.

KapToBa nnaTtexHa cMmeTka

Yn. 11. (1) OnpaBoMOLLEHNAT Non3saTen He MoXe
Aa Ternu KacoBo (MpexBbpisd) CyMn OT KapToBaTa
nnaTexxHa cmeTka 6e3 kapTa.

(2) baHkata uma npaBo ga nopdasa Ha nuvuarta
/MHCTUTYLUMUTE, Ha KOMTO TOBa € Heobxoanmo, u B
YacTHOCT Ha MexayHapogHaTta KapToBa
opraHmsaumss  MasterCard  uHdopmaumsa 3a
AOCTbMHATa HANMYHOCT MO CMeTKaTa Ha Tutynaps
Ha KapToBaTa nraTexHa cMeTKa 1 3a pa3mepa Ha
onpegeneHnTe TpaHCaKUMOHHHN NIMMUTW.

Yn. 12. TwutynapaT Ha kapToBata nnaTexHa
CMeTKa € ANbXeH Aa nogabpXa MOCTOSHHO MO

cMeTkaTa CWM  JocTaTbyHa  HanMMYHOCT  3a
MOKPUBaHE Ha BCUYKM TPaHCaKLMW, U3BbPLUEHU C
KaptTaTta M Ha Ob/KUMUTE BbB Bpb3ka C THX
NNXBW, TakKCU U KOMUCUOHW, OCBEH B Criydyamte Ha
paspeLueH no cMmeTkaTa KpeawrT.
OnpaBoMOLLEHUAT Non3BaTeNn MOXe Aa M3BbpLUBa
C KapTaTa TerfieHe B Gpow/ nnailiaHe Ha CTOKU 1
YyCnyrn B TbProBCkM 0B6EKTM camo 4O pa3mMepa Ha
pasnonaraemata HanuM4HOCT NO  KapToBaTa
nnatexHa cMeTka  W/unu  nNpeaocTaBeHus
KpeauTeH NUMUT Mo KapToBaTta nnaTtexHa cMmeTka.
Kaptata paBa poctbn Ha OnpaBoMOLEHUs
nonseaten [Jo npeasaputenHo opobpeH ot
baHkaTa kpegut. B cnyyan 4e B pesynrtart Ha
n3BbplieHn oT OnpaBomMoLleHUss nons3saTten
nnaTtexHu onepauunm C Kaptata Mo HSKoA OT

CBbp3aHuTe c KapTaTa OCHOBHa unm
AOMbAHUTENHM CMeTKM ©Obae  peructpupaHo
oTpuLaTenHo cango, OnpaBoMOLLEHUAT

nonseaTen ce 3agb/kaBa He3abaBHO [a BHece Mo
CbOTBETHATa CMeTKa cymata [0 pasMmepa Ha
oTpuuatenHoTto cango. OTpuuaTenHoTo cango ce
pasrnexaa Kato HepaspelleH oBbpapadT, KOMTO
€ He3abaBHO U3NCKYeM N ObIHKUM U Ce ONnXBSBa
C IMXBEHMS MPOLEHT, MNPUIIOXMM 3a KpeauTa,
yBenM4eH C AeceT MNPOUEHTHU MyHKTa, HO He
noBevye OT 3akoHHaTa nuxea. C nognuceaHe Ha
HoroBopa OnpaBOMOLLEHUAT non3saten [Aasa
M3PUYHOTO CU CbIMacue, B CryvyauTe Ha
dopMUpaHO NO OCHOBHATa WX AOMbIAHUTENHUTE
KapTm / MWUKPO KapTu oOTpuuatenHo cango,
BbaHkata ga cvbupa gbmkumarta cyma OT BCUYKK
apyrm cmeTkn Ha OnpaBomoLLeHUs nona3earten npu
baHkata. lNpu cbbupaHe Ha CcymMm OT CMETKWU,
KOUTO ca BbB BaryTa, pasnuyHa OT BasnyTaTta Ha
KapToBaTa nnatexHa CcmeTka, ce npunara
006MeHHMAT Kypc Ha baHkaTa 3a aeHs.

Un. 13. Kaptoeata nnatexHa cmeTka, ce
3aBepsiBa C Banbop AartaTa Ha MOCTbMBaHe Ha
cpeacTBa no Hed.

Un. 14. Cpegcteata no kapToBaTa nfaTexHa
cMmeTKaTa He ce onuxesiBarT.

Un. 15. (1) Cnen n3BbpLuBaHe Ha BCAKa onepaums
¢ MexayHapoaHa KpeauTHa kapTa / MUKpPO KapTa
MC Standard / MC Gold / MC Business baHkaTa
ocurypsiea Bb3MOXHOCT 3a NMMCMEHO yYBeOMsIBaHe
Ha OnpaBoMOLLiEHMA Non3BaTeN Han-Manko 3a:

1. BMOa, gartaTa, Yaca n HoMepa Ha onepauusTa,
Taka 4ye OnpaBoMoLLeHMAT nonasaten/Tutynapat
Aa Moxe Aa s ugeHTuduumpa eqHo3HaqyHo, KakTto
M 3a TEepMMHANHOTO YCTPOWCTBO, 4Ype3 KOeTo
onepauusita e 6una ns3BbpLLEHA;

2. cymata Ha onepauuaTa, C KOATO € 0Ouna
3agb/bKeHa KapToBaTa nnaTtexHa CcMeTka Ha
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Tutynaps, Ha cmeTkaTta, BKNIOYMTENHO U CymaTa B
opurnHanHa BanyTa.
(2) baHkaTa ocurypsiBa Bb3MOXHOCT 3a MUCMEHO
yBegomMsiBaHe Ha OnpaBoMoLLeHUs nonssaTten 3a
BCSIKa M3BbpLUEHa onepauns OTHOCHO:
1. cymata Ha TakcuTe U KOMUCUOHUTE;
2. 0BMeHHUA Kypc, U3Non3BaH npu onepaumsita
YyyxxgecTpaHHa BanyTa.
(3) MpepocTaBsaHETO Ha OTYETHa UHdOpPMaUKs 3a
CbCTOSIHMETO M onepauumMTe MO CMeTkaTa ce
M3BbpLUBaA NpU yCcrioBusTa U nNo pega, nogpobHo
ypeaeHu B gencTBawmusa Mexay ctpaHute Pamkos
A0roBOp 3a NpefoCcTaBsAHe Ha NIaTexXHW ycnyru ot
» 1 bproecka 6anka [1” ALl
(4) bBankata ocurypsea Ha OnpaBoMmoLLEeHUA
non3gaten Bb3MOXHOCT 3a MpoBepka Ha
nocnegHuTe onepauvu 3a onpegeneH nepuog ot
Bpeme, U3BbPLUEHN C KapTaTa, KakTo 1 3a cangoTo
No KapToBaTa nnaTexHa cmeTka.

3agbmkeHna Ha BaHkata—u3gaTten
Yn. 16. baHkaTa e anbXxHa:

1. na He paskpuBa nepcoHanHus
noeHtndukaumoHeH Homep (MAH) nnn gpyr kon,
OCBeH Nn4HO Ha OnpaBoMOLLEHMSI NON3BaTerT;

2. Oa He wmsnpawa HenouckaHa MexayHapogHa
KpegouTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business, ocBeH KoraTo e 3a 3aMmsaHa Ha
Beye nsgageHa Ha OnpaBoMOLLEHNS NON3BaTENT;
3. pa cbxpaHsBa B  MNeTrOAMLLIEH  CPOK
MHopMaumsTa, KOATO NO3BONSIBA NpocneasBaHe
Ha onepauunTe, U3BbPLLUEHM C KapTaTa;

4. pa cHabpssa OnpaBomolleHUst non3eBaTten ¢
MHdOPMAaLIMS OTHOCHO TpaHCaKUUUTE, N3BbPLLEHN
¢ MexpgyHapoaHa kpeauTHa KapTa / MUKpO KapTa
MC Standard / MC Gold / MC Business, kaTo Tasu
WHpopMaumsi, CcbCTaBeHa B TMNUCMEHa, JEeCHO
AoctbnHa d¢opma  (BKMWOYMTENHO KOrato e
Bb3MOXHO — 4pe3 enieKTPOHHM  CpeacTBa),
cbabpxa:

a) [daHHW, nosBongeawy Ha OnpaBoMoLLEeHUSA
nonseaTten Qa waoeHTUUUMpPa TpaHCaKUMAaTa,
BKITOYUTENHO MNPYM  Bb3MOXHOCT  MHOPMaLUS
OTHOCHO TbproBeLa, Npu KOroTo TpaHcakuusTa e
OCbLLECTBEHA;

0) pasamepa Ha TpaHcakuMsTa B NEBa;

B) BCWYKM TakCM W KOMMUCUMOHW, NpunaraHn 3a
onpeaenexHn BUAOBE TpaHCaKuuu;

r) oGMeHHUA Kypc, N3Non3BaH 3a KOHBEPTUPaHE Ha
TpaHcakuum B Yy>kgecTpaHHa BanyTa;

5. [Oa ocuyeToBOAsIBA €XEeOHEBHO onepauunTe,
WHUUMMpPaAHM C KapTaTa, KaTto 3aablbkaBa
KapToBaTa nnaTeXHa CMeTka CbC cymMaTta Ha
TpaHcakuusTa, W3BbpLlEHA B CTpaHaTa MU
Yy>KOMHa;

6. na obsiBABa KapTaTa 3a HeBanvgHa, B cry4van
Ha 3abpaBeHa unu 3agbpxaHa kapta oT ATM B
YyxbuHa, KakTo M Mpu noBpeneHa M YHULLIOXKEHA
kapta. B TO3nm cnyyam baHkata wusgaBa HoBa
MexayHapogHa kpeautHa kKapta / MUKpPO KapTa
MC Standard / MC Gold / MC Business, cnen
nogageHa nucmMeHa MonGa oOT CcTpaHa Ha
OnpaBomollueHnss nonseaten. B cnyyan Ha
BpbllaHe Ha kKapTata Ha OnpaBo-MOLLEHUS
nonaseaten oT baHkata obcnyxsawa yCTPOMWCT-
BoTOo, baHkaTa-usgaren aktMBuMpa kapTaTta cnepg
nogaBaHe Ha nUCMeHa Monba OT cTpaHa Ha
OnpaBomolleHns non3eBaTeql 3a MNoeMaHe Ha
MHaAHCOBMTE PUCKOBE NPU NONI3BaHe Ha KapTarta.
7. B Ccnydah Ha yBegomsiBaHe 3a 3arybBaHe,
Kpaxxba, yHuWOXaBaHe, MNPUCBOsIBaHE WU
HepaspelleHa ynoTpeba Ha kapTata - [fa
npeanpueMe BCSKO Bb3MOXHO 3a Hero MU
onpaBOaHO [OencTeue, 3a gda npegoTepaTtu
CBEBPEMEHHO MO-HATATbLIHO W3MOM3BaHE Ha
kaptata, pgopu wn ako OnpaBOMOLLUEHMSAT
nonseaTten e pgencrtsan uamMamHO unu c rpyba
HEBPEXHOCT;

8. npu NnovcKkBaHe, OTnpaBeHoO oT
OnpaBomMollleHnss nonseaTten, B Ccpok go 18
Meceua, CYATaHO OT YBEAOMIIEHMETO MO u4n.23,
an.1, 1.12 ot HacToawmTte OBwwm ycnosus, ga My
npegocTaBM CbOTBETHUTE [JoKas3aTencrBa, ue
nona3saTensaT e HanpaBui TakoBa yBe4OMSIEHME.

OTroBopHocTK Ha BaHkaTa-usgaren

Un. 17. (1) BaHkata He HOCKM OTrOBOPHOCT 3a
COenKkW,  CKIYEeHW  Mpu  U3MNons3BaHe  Ha
MexagyHapogHa KpeauTHa kapta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business.

(2) baHkata He e cTpaHa B OTHOLLEHWATa Mexay
OnpaBomoLleHusa nonssaten M onepaTtopa Ha
cuctemata ePay.bg u ebg.bg, kakto n B
OTHOLIEeHnATa mexay OnpasomoLleHuns
nonssaTen W TbpProBuwW, BKI1. NPU U3BbPLUBAHE Ha
caenkn ypes VIHTepHer.

(3) OnpaBomoLLeHnaT nonasaTten u TUTYNAPAT Ha
KapToBata MnaTexHa CMeTka ca OTrOBOPHWU 3a
BCUYKM  CBOW  OENCTBUS U 3a4bIDKEHUS,
npousTuyaLym oT N3NoN3BaHeTo Ha
MexayHapogHa KpeauTHa kapta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business,
BKIIOYMTENHO U cnepj npekpatsisaHe Ha [loroBopa.

Un. 18. baHkaTta He HOCKM OTFOBOPHOCT 3a
BpeauTe, TMpUYMHEeHW nNpu  MOM3BaHeTo  Ha
MexayHapoaHa KpeauTHa kapta / MUKpPO KapTta
MC Standard / MC Gold / MC Business, ako
npeav nornyyaBaHe Ha yBedoMIeHWe 3a usrybeHa
nnm NPOTMBO3aKOHHO OTHeTa KapTa
AOOpOCHBECTHO € M3NbfHMNa HapexgaHe 3a
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M3BbpLBaHe Ha onepaumd. B cnyyam e
M3paTenaT e yBe4OMEH MO pefa Ha HacToswuTe
O6wn ycnoeus, TOoW OTroBaps 3a BpeauTe,
HaAcCTbLNUNK B pe3ynTaT Ha TpaHCakuMu C KapTtarta,
M3BBLPLUEHN cneg u3Tu4aHe Ha neT 4vaca oOT
yBEeOMSIBAHETO 3a OH-ManH TpaHCaKLuu.

Yn. 19. baHkaTta-nsgaten He HOCU OTrOBOPHOCT,
ako:

1. onepauua c kaptata e OTKasaHa nopaau
TEXHUYECKM WUIIN  KOMYHUKALMOHHW MNPUYMHU B
cUcTeMnTe  Ha  onepaTtopu  Ha  KapTOBU
pasnnawaHusa, gpyrm 6aHkm wunu gpyrm nuua,
yyacTBallyM B NnaTexHus npouec.

2. no  cBOS npeLeHka He paspeLun
OCbLLECTBSIBAHETO Ha MnaTexHa onepauusa npu
BUCOKOPUCKOBU TbProBun W/Unn ObpXaswu, Unn B
criyyan Ha penyTtaumMoHeH puck 3a baHkaTa.

Yn. 20. baHkaTa He oTroBapsi 3a HeEU3MbIIHEHNE
Ha 3agbikeHuaTa cu no [oroBopa, HacTbLNUIO
BCNeaCTBME Ha U3BBHPEAHWN TEXHUYECKN NPUYNHN,
KaTo CpuMB Ha  WHMOPMALMOHHW  CUCTEMMW,
npekbCcBaHe Ha KOMYHUKA-LUMOHHU NUHUK, civpaHe
Ha eneKkTpM4ecKo 3axpaHBaHe U Ap., KAaKTO U npu
n3BbHPEeOHN OOCToATENCTBa, KaTO  CTUXUAHWU
npupogHn 6encteunsl, OOLLOHALMOHANHU CTayku,
TEXHUYECKN NOBPEAN N3BBLH TEXHUS KOHTPOST.

Un. 21. (1) baHkaTta-usgarten He oTroBapsa 3a
HEeu3nbfiHEHME Ha 3adbIDKEHUSATa CKU, ako
onepauusita € n3BbpLUEeHa Ype3 TEPMUHANHO UK
APYro yCTPOWCTBO, KOETO He € Mo npsK unu
N3KINIOYUTENEH KOHTPOI Ha M3daTtens, KakTo 1 ako
onepauusita € n3BbpLUEeHa Ype3 TEPMUHANHO UMK
ApYro YCTPOMCTBO, KOETO He e opobpeHo oT
BaHkaTa.

(2) UspatenaT He oTroBaps 3a Bpeaw, NPUYMHEHN

B pe3ynTtaT Ha [JeakTMBMpaHe Ha KapTaTa,
cbrnacHo [oroBopa u Hactodwmte OOLWWM
yCIoBUS.

Un. 22. (1) Mspatenat 6nokupa MexayHapogHa
KpeauTHa kapTa / Mmukpo kapta MC Standard / MC
Gold / MC Business:

1. npy OBGEKTMBHU MPUYMHK
CUrypHOCTTa Ha KapTaTa;

2. Npy CbMHEHUA 3a HepaspelleHa ynotpeba Ha
KapTaTa;

3. npu ynotpeba Ha kapTaTta C uen nsmama;

4. npwu 3HaAYUTENHO HapacHan puck
OnpaBomoLleHnsa nonssaTten Aa He € B CbCTOsIHNE
Aa U3NbIIHU 3a0b/MKEHNETO CU 3a nrawaHe npu
KapTu C NpefoCTaBeH KpeauT,;

5. B cnyyam Ha HapyllaBaHe Ha HacToswwuTe
O6wm ycrnosus;

CBbpP3aHMN CbC

6. no 3asBreHne Ha  Tutyngpa  wnu
OnpaBomoLleHna  nona3eaten MM U3PUYHO
YMbIIHOMOLLEHO OT TUTynsaps nuue;

7. cnyxebHO — B criyyal Ha HanaraHe Ha 3anop
BbpXYy CMeTKaTa, obcnyxBalla KapTaTa;

8. cnyxebHO — B Cny4yanm Ha perucTpupaH Ha
HapyLlweHnsa npwv W3nonsBaHeTo Ha Kaptata Ao
N3sICHsIBaHe Ha cry4as;

9. B cnyyan Ha 3noynotpebu OT cTpaHa Ha
OnpaBomoLleHns nonseaten BbB Bpb3ka CbC
ckritouBaHeTo Ha [loroBopa w/vnn nons3saHeTo Ha
KapTtaTa (npepocTaBsHe Ha HeBsApHa
WHGopMaumMa npu  ckodBaHe Ha [oroBopa,
BCUYKN Cryd4an Ha HenpaBOMEpPHO MOf3BaHe Ha
KapTata CbrfacHO OTHOCUMMOTO 3aKOHOLATESICTBO,
B TOBa 4YUCMO, HO HE caMoO, NpefocTaBsHETO Ha
kapta n/vinu NH Ha TpeTo nuue n ap.);

10. B cnyyam Ha 3noynotpebu OT cCTpaHa Ha
OnpaBomoLleHna nonasaTtesn npv Mon3BaHe Ha
Apyrm npoayktm Ha baHkaTta (npepoctaBsiHe Ha
HeBApHa MHMOPMaUUA Mpu KaHAuAaTCTBaHe 3a
ApYrv NPOAYKTY 1 Ap.);

11. B cnyyam Ha 3noynotpebm c kaptata OT
CTpaHa Ha TpeTu nuua. baHkata nma npaBo Aa
Gnokupa kapTata u npu noslydeHa ot TpeTo nuue
WHpopMaumss 3a Bb3MOXHa 3noynotpeba ¢
Kaprtara.

(2) Cnem wusdacHaBaHe Ha cnyyas baHkaTta-
nsgarten npegnpuema ageksaTHU AeUCTBUS.

(3) B cnyyante no an. 1, 1. 1, 2, 3 n 4, npu
Bb3MOXHOCT npean 6rokMpaHeTo MnM Han-KkbCHO
HenocpeacTBeHo crieq ToBa, baHkata nHdopmupa
OnpaBomolleHnst nonseaTen 3a 6noknpaHeTo Ha
KapTaTa v 3a NpuYnHUTE, HanNoXunun 6noknpaHeTo,
OCBEH aKO JaBaHeTO Ha TakaBa UHopmaLms He e
NO3BOSIEHO MOpaan CbObBpaKeHus 3a CUrypHoOCT
WNnn C ornea  cnasBaHeTO Ha  HOPMaTMBHU
N3CKBaHUA, NpenaATcTBaln WHGOPMMpPaHETO Ha
OnpaBomoLLeHus nonssarern.

3apabmkeHusa Ha OnpaBoMoLLEeHMA non3BaTen

Un. 23. (1) OnpaBoMOLLEHUAT nons3Baten ce
3aabikaBa:

1. pa wusnons3ea kaptaTa B CbOTBETCTBME C
yCnoBusiTa 3a HENHOTO M3gaBaHE M M3MNON3BaHe,
KaTo CU CINyXW C Hesl NIMYHO C rpmkata Ha goObp
cTonaHuH, 6e3 ga s npegocTaBsa 3a MonsBaHe Ha
TPETN NUUA, CbXpPaHsABa S HAOEXOHO U CUTYpHO,
KaTo s onasBa OT u3rybBaHe uUnu yHULLOXaBaHe,
cyynBaHe, HagpackBaHe, [AemarHeTu-3upaHe W
Apyrv nogobHW OenCTBMSA, NpaBeLLm 9 HerogHa 3a
ynoTpeba;

2. Aa He 3anucea csos NMH-kog Nno Ha4YuH, KOWUTO
AaBa Bb3MOXHOCT 3a Yy3HaBaHETO My OT TpeTu
nvua, BKMYUTENHO BbpXy GaHKoBaTa kapTa unu
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BbPXy KakbBTO U [a € OPYr HOCUTEN, KOUTO HOCK
3aefHo ¢ baHkoBaTa KapTa;
3. Aa npegnpuemMe BCUYKM pas3ymMHU OEeNCTBUS 3a
3anasBa-He Ha NepcoHanM3npaHnTe 3aluTHU
XapaKTepPUCTUKN Ha KapTaTa;
4. na nasu B TaiHa HoMepa Ha kapTaTa 1 Aa He ro
cbobLlaBa Ha TpeTu nmua;
5. cBoeBpeMeHHO Ada cbobuiaBa Ha baHkaTa-
m3gaTten 3a MNpoMsiHa Ha WMeHaTa, agpeca,
JaHHUTEe OT fM4yHaTa KapTa uAM nacnopTa, WU
BCUYKM OPYrvM OaHHKU, MOCOYEHN B 3asBNeHNETO 3a
nsgaBaHe Ha MexayHapogHa kpeautHa kapta /
MUKpo kapta MC Standard / MC Gold / MC
Business. Ako OnpaBOMOLLUEHUAT non3BaTen
MOCOYN HEMbIIEH UNK rPelleH aapec, Kakto U B
crnyyan, 4Ye He yBegomum nucmeHo baHkarta-
m3gaten 3a npoMsaHa Ha CBOsl adpec, BCUYKM
CboOLLIEHNsT 1 NOKaHW, u3npaTeHn oT baHkaTa-
nm3gaten ano OnpaBOMOLLEHNA non3BaTen ce
cuMTaT 3a BpbYEHM B [OEHA Ha TSXHOTO
nanpatlaHe;
6. Npu nNony4aBaHe Ha KapTaTa Aa ce noanve Ha
onpeaeneHoTo 3a ToBa MSCTO (JleHTa 3a Moanuc)
Ha obpaTHaTa CcTpaHa Ha kapTata MO HauuH,
CbOTBETCTBALL Ha noanuca

BbpXy  AOKYMEHTa 3a  CaMOJIMYHOCT, B
NPUCBbCTBMETO Ha OTOPU3MPAH CryXuten Ha
BankaTa;
7. ba ce noanucBa BbPXy KBUTaAHUMUTE 3a
npogaxba wnum aBaHCOBO TErfleHe Ha napu B
6poMn, pasnevataHu ot NOC-TepMmnHan No Ha4MHa,
Mo KOWTO ce e nognucan Bbpxy obpaTHaTa cTpaHa
Ha KapTaTa, C KOeTO YAOCTOBEpPSBa, Y€ € CbrnaceH
C HanpaBeHaTa TpaHcaKums;
8. na ce nertuMmpa npen cbOTBETHUSA TbProBeLl,
npuemaly nnawaHus ¢ 6aHKoBU KapTu;
9. na BbpHe kaptata B baHkata npu HacTbnBaHe
Ha €eOHO OT cregHuTe CcbOUTUSA: noBpeXxaaHe,
M3TUYaHe Ha cpoka Ha KapTaTa Unu npekpaTaBaHe
Ha [loroBopa,;
10. pa nogabpXa MO CMeTKaTa/CMEeTKUTE Cu,
JocTaTbyeH aBoap 3a MNOCpeLlaHe Ha BCUYKK
nnawaHus, U3BbPLUEHN C KapTata U AbIMKUMUTE
Ha BaHkaTa Takcu 1 KOMUCUOHMW;
11. pa noracsBa B CPOK BCUYKM CBOW 33 bIMKEHUS,
NpoM3TUYaLLM OT M3NON3BaAHETO Ha KapTaTa;
12. B cnegHute cnyvyau pa yesegomum baHkaTa
He3abaBHO cnep y3HaBaHeTo Ha:
a) 3arybsaHe, Kpaxba, YHULLIOXXaBaHe,
npucBosiBaHe WM HepaspeweHa ynotpeba Ha
KapTaTa;
0) n3BbPLUBaAHE Ha onepauunsi ¢ KapTarta, KoAaTo He
e ogobpeHa ot OnpaBoMoOLLEeHMS nonasaTern.
B) BCSiKa rpelwka wnu gpyra HepeaHoCT npu
BOAEHEe Ha cmMmeTkata Mo KOSTO ce oTyuTtar
TpaHcaKkuumnTe Npu N3non3BaHe Ha KapTaTa;

13. (nam. 2017, B cuna ot 23.10.2017 r.) B cnyyam
Ha  kpaxba, 3aryba, ckamumpaHe  wu/vnu
M3BbPLUBAHE Ha  HepaspelleHa  nnaTexHa
onepaumsi ¢ KaprtaTa, KOATO He e ogobpeHa OT
OnpaBomoLleHna nonssaTten, MOCNeAHUAaT e
ANbXeH [a yBeoOMUM MECTHUTE MOSULENACKM
BNacT! 1 Aa nonyyn JOKYMEHT 3a MHUUOEeHTa.

(2) YBepomneHueTo no T. 12 oT npegxogHaTta
anvHes MOXe [[a Ce M3BbplBa MUCMEHO BbLB
odumecnte Ha “TobproBcka baHka 17 ALl unn Ha Ten.
0700 40 400 B pamkuTe Ha paboOTHOTO Bpeme
BCEKM paboTeH AeH, KakTo W AEHOHOLHO Ha
TenedoHNTE Ha CUCTEMHUS KapTOB oOnepaTtop
BEOPUKA, obcnyxsaw, baHkaTta-usgaten: 02/870
51 49, 02/970 76 16, 02/970 76 23.

Korato yBegomneHmeto ce npaBu Mo TenedoH,
BaHkaTa-usgaten peructpupa obaxgaHeto C
nopegeH Homep M ro cbobuwiaBa  Ha
OnpaBomollueHnss nonseaten. B cnyyan de
yBEJOMI/IEHNETO € WU3BbPLEHO MO TenedoH,
OnpaBOMO-LLUEHMAT non3BaTesl B CPOK OO Tpwu
paboTHM OHWN € ONbXEeH Aa NpeacTaByn U MUCMEHO
noTBbpxaeHve 0o baHkata Ha NMbpBOHAYaNHOTO
yBeAoMIeHne (NTMYHO, Ype3 hake Unn Tenekc).

YpexpaHe Ha criopoBe

Un. 24, (1) Bcekun Tutynap Ha
cmeTka/OnpaBoMOLLEH Mon3BaTen MMa npaeso da
OCMOpU N3BBbPLLEHN C KapTaTa TpaHCaKuum B CPOK
oT 45 (4YeTvpmgeceT M neT) KaneHgapHu OHU OT
Aatata Ha M3BbpLUBaHE Ha TpaHCakuuuTe, HO He
no kbcHo ot 30 KaneHdapHW OHW OT AaTaTta Ha
OCYETOBOASIBAaHE Ha onepauuaTa No kapToBaTta
nnatexHa cmeTtka. OnepauuuTte, KOUTO He ca
OCMOPEHN B TO3WN CPOK, Ce cunTaTt 3a ogobpeHn ot
Tutynaps /OnpaBomMoLLEeHNs non3BaTern.

(2) OcrnopBaHeTo ce M3BbpLUBA Ype3 NomnbriBaHe
Ha dopmynsap 3a peknamauus u 3asiBneHve 3a
ocrnopBaHe, KoeTo ce nogasa Ha 6bnrapcku esuk B
cBOOOOEH TEKCT.

Un. 25. (1) JokymeHTute no un. 24, an. 2 ce
nogasat/  wusnpawar ot  OnpaBomoLleHus
nonssaten/ Tutynsaps B nNUcMeHa ¢opma, NUYHO
unun no nowarta. baHkata cu 3anassa NpasoTo Aa
He npueme 3a obpaboTBaHe [AenosvpaHa
peknamaumsi, ako T9 He e  HanblfHO
OKOMMSEKTOBaHa ¢ HeobxoaumMmuTe JOKYMEHTU Unu
He e nogafeHa B cpoka no un. 24, an. 1 no-rope.

(2) 3aseneHveto 3a ocrnopBaHe TpsaAbBa pAa
cbAabpxa nogpobHocTH OTHOCHO
obcToATencTeaTa, Ha KOMTO Ce OCHOBaBa CaMOTO
ocrnopsaHe, Kakto 1 npeTeHumMuTe Ha
OnpaBomolleHuns nonasaten/Tutynsps.

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3aaBABaM, Ye CbM 3ano3HaT ¢ HacToAwmTe OB6LLUM YCI0BMA U T'M NPpUeMaM, KaTo OCHOBaHME 33 NPaBOOTHOLWEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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Yn. 26. Bb3 ocHOBa Ha nogageHuTe JOKYMEHTU OT
OnpasomolleHus nonseaten /Tutynaps, baHkata

MHMUMMpA npouedypa 3a  OcriopBaHe  Ha
nnaTtexHara onepauusi npen
OaHkaTa/opraHusauusaTa, obpabotuna

onepauusaTa, a nNpu CAeNnku B 4YyxbuHa - K
cbrnacHo yCTaHOBEHUTE npasuna Ha
MexayHapoaHaTa kapToBa opraHusaums.
OcnopBaHeTo ce pasrnexga no pega UM B
CpoKkoBeTe, pernameHTvpaHn B [paBunata Ha
MexayHapogHaTa KapToBa opraHusaumsi
MasterCard. BaHkaTa uMma npaBo Oa npoBede
UANOCTHA MpoBepka MO  cryd4ass UM Mpu
HeobXxoaMMOCT [a cesnpa KOMMETEHTHUTE OpraHu.
OnpaBoOMOLLEHUAT nonsearern, Aenosavpan
OCMOpBaHETO W TUTYNAPAT Ha cMmeTkaTa ce
3agbimkaBaT ga okasBaT CbOEWCTBME C  Uen

N3SICHsIBaHe Ha obcToaTencrearta OKOJ10
OCMOPEHNTE TPaAHCAKLNW.

Yn. 27. B pokymeHtTMTe no un. 24, an. 2
OnpaBoMoLLEeHNAT nonaearen [Tutynapar

noco4ysa Ha baHkaTta agpec 3a KopecrnoHOeHUUs.
AKO TakbB He e nocodvyeH, baHkaTta wnanonaea
NMOCTOSIHHUSA agpec Ha OnpaBomMoLLEeHMs
nonasaten /Tutynapsa, OOKOMKOTO TO3W agpec e
n3BecteH Ha baHnkata. baHkata He Hocu
OTFOBOPHOCT 3@ MOJy-4aBaHETO /Henory4yaBaHeTo
Ha KOpecrnoHAeHUMsITa BbB BPb3Ka C OCMOPBAHETO
OoT cTpaHa Ha OnpaBomolleHna non3BaTen
[Tutynsap.

Yn. 28. (1) lNpu ocHoBaTenHoO ocnopBaHe Ha
HepaspeLleHa UM HETOYHO U3MbIIHEHA MnaTexHa
onepauusi, CboTBETHaTa CymMa Cce Bb3CTaHOBSBA
Mo KapToBaTa nnaTexHa cMmeTka Ha TuTynsaps.
Bankata uma npaBo Aa npensiBu perpecuBeH MCK
cpewy OnpaBomolleHnss nonsearten, ako cnej
Bb3CTAHOBABAHETO  Ha  cymaTta, YCTaHOBU
aenctens 4vpe3 usmMama Ha OnpaBomoLlleHus
nonssaTen, rpyba HebpexHOCT unn HecrnassaHe
OT cTpaHa Ha OnpaBomoLleHWss nonssaTen Ha

3agb/pkeHnaTa My no  Hactoswmte  O6wm
yCnoBwusi.
(2) (Hoea, B <cuna ot 23.10.2017 r.)

YcTaHOBSIBaHETO Ha ymuchbn 1 rpyba HebpexHocT
MOXEe [da Ce OCbLEecTBM 4Ype3 npoyyBaHe oT
cTpaHa Ha baHkaTa; B pamkuTe Ha NpPou3BOACTBO
npeg [MomupuTtenHata KOMUCUSI 3a MNNATEXHU
cnopoBe kbM Komucuata 3a 3awmta Ha
notpebutenute; B CcbaebHO MPOM3BOACTBO; MpPU
pascrnegBaHe Ha MNOMMUEWNCKUTE OpraHn unm
MeXAyHapooHUTE KapToBWM oOpraHu3auun, npeg
KOUTO € 3anoyHana npouegypa MO OCMopBaHO
nnawaHe, kato Tutynapsat / OnpaBOMOLLUEHUST
nonseaTten gaBa CBOETO W3PUYHO cbrnacue na

OKasBa MbJfIHO CbAEWCTBME 3a WU3SACHSBaHe Ha
nposepdaBaHnTe obcTodaTencTea.

(3) B cnyyam 4e OCNOpPBaHETO CE OKaxe
HeocHoBaTenHo, OnpaBOMOLLEHUST non3BaTen
3annawa Ha bankata Takca 3a obpaboTBaHeTo
My. HeocHoBaTenHo ocrnopBaHe e Hanuue, Korato
€ YCTaHOBEHO CbOTBETCTBUE MeXAy noryyeHaTa u
obpaboTeHaTa B BaHkaTa TpaHcaKums
/TpaHcakunmM 1 OTPa3eHOTO MO KapToBa NnaTexHa
CMeTKa Ha TuTynaps, KakTo U KOrato MOUCKaHUTe
oT baHkaTa [ONbIHUTENHU [OOKYMEHTM WK
AafleHNn OT Hesl yKasaHus He ca NpefoCTaBeHW,
pecr. He ca U3MbJIHEHM B ONPeaEeNeHns CPOK.

Un. 29. B cnyyan 4e OnpaBOMOLLEHUST
nonassaten /TUTynsapsaT He e yOOBMEeTBOPEH OT
pelleHneTo, TOW MOXe [a OTHece cropa [Jo
MomupuTenHaTa KOMUCKS 3a MIaTeXHU CropoBe,
cbrnmacHo 3akoHa 3a nnaTeXxHu ycnyrm u
nnaTeXXHUTe CUCTEMM.

Yn. 30. (1) (u3am. 2018, B cuna ot 06.11.2018)
BaHkata He HoOCu OTroBOpHOCT 3a 3arybu B
pasmep go 100 (cto) neBa, NpUYMHEHM B
pe3ynTat Ha HepaspeLleHu NraTexHW onepauumu,
npou3TUYalmn OT M3MNoNn3BaHeTo Ha u3rybeHa,
OTKpagHata WM He3aKOHHO MpUCBOEHa KapTa,
KakTo n korato OnNpaBoOMOLLEHUAT Non3BaTen He e
ycnsan ga 3anasv nepcoHanusvpaHuTe 3alluyTHU
XapakTepucTMKM  Ha  KapTata, ako npegu
nosfy4aBaHe Ha yBegoMreHMeTo no yn.23 baHkaTa
Ao6pOCHbBECTHO € UM3NbfHMMa HapexaaHe 3a
M3BbPLUBaAHE Ha nnaTexHa onepauusa ¢ Kaprata
OT Nuue, KOeTo Bb3 OCHOBA Ha HEeABYCMUCIEHM
obcToaTenctea e 6mnNo oBnacTeHo Aa S U3BBHPLLN.
BbB BCMYKM  cnydau, Kkorato  nnaTexHarta
onepauusi € U3BbpLLUEHa Bb3 OCHOBa Ha NpaBUITHO
BbBegeH [MMH u Ha ycnewHa MasterCard ID
Check aBTeHTUKauMs NpU MHTEPHET TpaHcakuuu,
ce npvema, 4e NuuUeTo, KOeTo 9 € M3BbPLUWIIO, €
61no HegBYCMMCIEHO OBNACTEHO Aa st U3BBLPLLN.
(2) OnpaBOMOLLEHUAT non3saTen NOHacs BCUYKM
3arybu, CBbp3aHM C HepaspelleHNn nnaTexHn
onepaumn, ako v € NPUYNHU Ypes3 namama unm c
HEM3NbNIHEHNETO Ha efgHO WNu  noBeye OT
3aabmkeHuaTa cu no 4n.23 ot Tesn OO0wwm
YyCNoBWsi, YMWULLINIEHO MnM  nopagn  rpyba
HebpexHocT. B Te3n cnydyan OnpaBOMOLLEHUAT
nonsesaTen noHacs BpeauTe He3aBUCUMO OT
pasmepa UM.

(3) CobxpaHsieaHeTo Ha lH 3aegHo ¢ Kaptarta,
KakTO U HEeu3nbSIHEHMETO Ha 3aAbIDKEHMETO Ha
OnpaBomoLleHnsa nonsesaTten 3a yBeAoMsiBaHe Ha
BaHkata no un. 23, an. 1, T. 12, npeacraensiea
rpyba HebpexXHoCT oT cTpaHa Ha OnpaBOMOLLEHNS
nonseaTten.

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3aaBABaM, Ye CbM 3ano3HaT ¢ HacToAwmTe OB6LLUM YCI0BMA U T'M NPpUeMaM, KaTo OCHOBaHME 33 NPaBOOTHOLWEHUATA
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(4) (vam. 2017, B cuna ot 23.10.2017 r.) B cnyuan,
ye OnpaBomoLLeHnAT nonasarten 3abpaBu CBOSA
NWH, baHkata My npen3gasa HoBa KapTa, BegHO
¢ HoB [IMH, crnem nomaBaHe Ha MUCMEHO
3asBneHune ot OnpaBomoLLEHNSA Non3BaTern.
(5) spapeHa, HO HenoTbpceHa B 3-MeceyeH CpokK
OT ckniovBaHe Ha [oroBopa kapta OT
OnpaBomoLleHnsa nonsearten, ce yHuwoxasa. [Npn
yHuwoxaBaHe Ha Kaptata [oroBopbT He ce
npekpatsBa u OnpaBoOMO-LEHVAT nonssaTten
MOXe Oa noucka npeusgaBaHe Ha Kaprtata wnu
npekpaTtsiBaHe Ha [Jorosopa.

I'IperaTﬂBaHe Ha AOroBopHUTE OTHOLUEeHUA

Yn. 31. (1) JoroBopbT ce ckntoyBa 3a Cpok ot 39
mMeceLa n Mmoxe a 6bae npekparteH:

1. o1 Tutynapsa / OnpaBomoLleHUsa nons3earten:
1.1. c egHOMECEYHO NMUCMEHO NpeansBecTne, 6es
3adbi/DKEeHWEe 3a 3annawiaHe Ha Takcu  wnm
obesLeTeHuns, CBbp3aHn C NpekpaTsiBaHETO MY;
1.2. ¢ naTnyaHe cpoka Ha BaniMgHOCT Ha KapTaTa U
nogageHo o1 TuTynsaps MUCMEHO WCKaHe Ha
ocHoBaHue un. 33, an. 3 ot Tean O6Lwm ycnosus;
2. ot baHkaTa:

2.1. ¢ OBymMeceYHO npegusBecTMe go TuTynsps,
KOeToO ce npefocTtaBss Ha XapTueH uwnn  gpyr
ObNroTpaeH Hocutern.

2.2. 6e3 npeaumsBectMe, B ClnyyauTe Ha
HapyllaBaHe Ha YCrnoBuaATa Ha Joroeopa MU
HacToawmTe OOWM ycnoBust OT CTpaHa Ha
Tutynsps n/vnn OnpaBOMOLLIEHNSA NON3BaTEN;

2.3. B cnyyan ye OnpaBoMOLLEHUAT non3eaTen He
e nonyumn Kaptata m nnuka c¢ [WH, crneg
M3TU4aHe Ha TpWM Meceua, CYMTaHO OT AaTaTa Ha

cknioyBaHe Ha [oroBopa wnu pgaTtata  Ha
npeunsnasaHe, CbOTBETHO MOAHOBSIBAHE  Ha
KapTara.

(2) B cnyyante no an. 1, 1. 1.1 npekpartaBaHeTo
HacTbnBa OT MOMEHTA, B KOUTO €JHOBPEMEHHO ca
U3NBIHEHWU CNeaHUTe YCIroBuUS:

1. nonyyaBaHe oT baHkaTta Ha
yBeJoMIeH1e 3a NpekpaTsaBaHeTo;

2. BpblUaHe Ha KapTtaTa B KOWTO U Aa € oduUc Ha
BankaTa;

3. 3annaulaHeTo Ha BCUYKM  3aabIimKeHus,
npou3Teknu OT nona3saHeTo Ha KapTaTta.

NMMCMEHO

Yn. 32. (1) lNpekpatasaHeTto Ha [oroBopa He
ocBoboxgaBa OnpaBomoLleHus nonssaten oT
3a4b/MKEHNETO Aa noracu cymmute no oopMmpaHo
3ag0b/DKEHWE B pe3ynTaT Ha NnaTexHu onepauuu,
OTpaseHM NO CMeTKata crnea npekpaTsBaHe Ha
Jorosopa.

(2) Mpu npekpaTsiBaHe Ha [JoroBopa, HE3aBUCMMO
OT OCHOBaHMeTo 3a ToBa, OnpaBOMOLLEHUAT

nonsegaten € ANbXeH Qda BbpHe HesabaBHO
KapTtaTa, B KOnTo 1 Aa e oduc Ha baHkaTa.

(3) Mpn cmbpT Ha OnpaBOMOLLEHNSA Mon3BaTen,
HeroBuTe HacrnegHuum yeegomsiBaT baHkata wu
BpbLlaT kaptata. baHkaTa He HOCKM OTrOBOPHOCT
3a nnawlaHe ¢ kaptarta 4o AeHs Ha nonyyaBaHe Ha
NMMCMEHO  YBEOOMIIEHME, npuapyxkeHo  oT
odmumaneH OOKYMEHT 3a CMbpTTa Ha Tutynaps
Ha KapToBaTa nrartexHa cMeTka.

NMopgHoBsAABaHe u npen3naBaHe Ha KapTaTa

Un. 33. (1) JoroBopbT ce cyuTa 3a CKMYEH U
BNU3a B cuna ¢ nognucesaHeTo my. [JoroBopsT ce
CKIl0YBa CbC CPOK Ha AencTBMe, CbBnagal, CbC
CpoKa Ha BanuAHOCT Ha KapTaTa, NOCOYEH Ha Hed,
BKMIOYMUTEMNHO M B CriydauTe Ha MOAHOBSIBaHE U
npeunsgasaHe B CpOKa Ha BanMAHOCT, NpeaBuaeHun
no-gony.

(2) NMpn n3TMHaHeTO Ha CpoKa Ha BanUMAHOCT Ha
kaptata baHkata 8 nogHoBsiBa aBTOMATUYHO
NOAHOBABa KapTaTa C HOB CpPOK Ha BanugHOCT.
Mpwn noryyaBaHeTo  Ha HoBaTta kapTa
OnpaBOMOLLEHUAT non3saTtern € AMbXeH a BbpHe
Ha baHkata kapTata C W3TeKbl CpPOK Ha
BarMaHoCT.

(3) Ako OnpaBoMoOLLEHMAT Mon3BaTen He xernae
nogHOBABAHETO Ha Kaprtata, ToW TpsibBa pfa
yBedomMu nucmeHo baHkata Han-manko eguH
MeceL, Npeau M3TMYAHETO Ha CpoKa Ha HerHaTa
BanuOHoCT.

(4) (vam. 2017, B cuna ot 23.10.2017 r.) lNpwn
HEBB3MOXHOCT 3a W3MNoNn3BaHe Ha Kaptata B
pe3ynTtaTt Ha B6rIoKMpPaHEeTo N B HAKOW OT criyvyauTte
no un. 22 ot Hactoswmute O6WM ycrnoBus, npu
TeXHUYecka HEeM3NPaBHOCT Ha KapTata wunv npu
3abpaseH ot OnpasomolleHus nonssaten MNH,
baHkaTta npeusgaBa kapTaTa cnepj nogaBaHe Ha
nucmeHa monba ot OnpaBoMoLLEHMSA Non3BaTen.

Cbrnacue 3a [oCTbN
npegocTaBsAHe Ha AaHHU

Un. 34. (1) BAHKATA obpaboTBa nu4HuTe OaHHU
Ha OnpaBoMOLLEHUSA Non3BaTesn Npu crnasBaHe Ha
N3nCKBaHNATA Ha PernamenTt 2016/679,
AeCcTBalMSa KbM MOMEHTa Ha NnpefocTaBsHE Ha
ycnyrata 3akoH 3a 3awuta Ha NIMYHUTE OaHHU U
Apyrute OTHOCUMW HOPMaTUBHU aKTOBE, KakTO U
Ha BbTpewHuTe npaBuna 3a MepkatTe U
cpeactBata 3a 3almMTa Ha  NIMYHUTE  OaHHMW,
cbOupaHn, 00paboTBaHW, CbXpaHsiBaHU U
npegoctassHu oT TbPITOBCKA BAHKA [1 ALl.

(2) BAHKATA e npegocrasuna Ha
OnpaBomolleHns non3eaten WHgopmaumsTa Mo
yneH 13 n yneH 14 ot O6wW, PernameHT 3a 3awuTa

A0 OaHHM U
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Ha [JaHHWTe, CbMNacHO KOATO ce pgasar
HeoOxoaumuTe CBedeHMst 3a  OCHOBaHUATA,
Ha4YMHMUTE K npouecutTe nNo obpaboTka Ha NNYHK
OaHHW.
(3) OnpaBomoLleHUAT non3eaTen Aeknapupa, ve
npu noanuceBaHe Ha Te3n O6wWwM ycrnoBusa ce e
3anosHan c¢ [lonuTukMTe 3a MNOBEPUTENHOCT Ha
TbPIrOBCKA BAHKA [ ALl, HanM4HM BbB BCUYKM
6GaHkoBM odhmcK 1 Ha canTa Ha GaHkaTa Ha agpec
www.dbank.bg.

(4) OnpaBoMoOLLEHMAT Non3saTten e 3anosHaT, 4e
3a M3NbfHEHME Ha ycnyrata NU4HUTe My AaHHU
morat ga 6baaTt npegaBaHM Ha TpeTu nvua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHUS — BbHLUHU
apyxkectBa 3a cbbupaHe Ha B3eMaHusTa,
TexHuyecka 006e3nevyeHoCT W  U3MbIIHEHWE Ha
ycniyrata — TeNnekoOMYHUKaUMOHHU O0CTaBYuLN,
Kypvepcku cnyxxoun n gpyru.

Yn. 35. baHkata obOpaboTBa NUYHUTE AaHHW Ha
OnpaBomolleHNss nonaeaTten npu chnasBaHe Ha
OOw, permameHT 3a 3awuTa Ha [daHHuUTe,
AencTBawmsa 3aKkoH 3a 3almuTa Ha NIMYHK JaHHU U
npunoxmmarta HopMaTuBHa ypeaba, kaTo npu
npegoTBpaTtsiBaHe, pa3crneaBaHe U paskpyBaHe Ha
n3amamu, CBbp3aHM C  NMATEXHW  YyCnyru,
obpaboTBaHeTO MOXe Oa ce u3pbpwBa u 06e3
cbrnacveto Ha OnpaBOMOLLEHMS Mon3BaTen unm
KOeTO 1 Aa e nuue, 3a KOeTO Ce OTHACAT AaHHUTE.
baHkata wuma npaBo pga obpabotBa w/wmnu
paskpuBa npepg onpegeneHn nuua u UHCTUTYLUN
NMYHKU gaHHn Ha OnpaBomolleHnst non3eaTten 6e3
Ja 1cka Cbrnacneto My BbB BCUYKM HOPMaTUBHO
YCTaHOBEHW cny4au, B KOMTO € 3aablihkeHa paa
obpaboTtBa w/wvnn paskpvBa IMYHM [OaHHU 3a

uenute Ha cTaTMcTMkata unM 3a Opyru
HOPMAaTUBHO onpeaerieHn Lenu.
Yn. 36. C nognuceaHeto Ha [orosopa

OnpaBomoLLeHnaT nonasaTen:

1. maBa M3pUMYHOTO CU cbrnacue baHkaTta ga
cbobwaBa Ha obcnyxBawuTe nnawaHusaTa
CUCTEMHW KapToBM onepaTopn, obpaboTBalm
AaHHW B CcTpaHaTa u B YyxbuHa, nHdopmauns 3a
HanM4yHOCTUTE W onepauunTe MNo CMeTKata Ha
Tutynaps;

2. peknapvpa, 4Ye e yBegomMeH oT baHkata 3a
HOpMaTMBHUTE W 3adbIDKEHWS, CBbP3aHN C
npunaraHe Ha MepKuTe MPOTMB M3NMPaHETO Ha
napm wn OGopbata <Cc Tepopumsama, BKN. 3a
M3MCKBaHeTO [da npefoctaBs [AOKYMEHTM 3a
cobctBeHaTa CM  maeHTUdMKauma 1M 3a
naeHtTudukaums Ha CBOUTE MbAHOMOLLUHULM U
3asBsBa, 4Ye e cbrnaceH Aa npefocTaBu BCUYKK
n3nckBaHu oT baHkaTa JOKYMEHTW U Aa U3MbMHU
BCMYKM APYrM CBbp3aHM C TOBA W3MUCKBaHWUS Ha

BaHkaTa, KakTo 1 Ye gaBa cbrnacmeTto cu baHkaTa
Ja KonuMpa BCWUYKM NpPeacTtaBeHn OT  Hero
OOKYMEHTU, B T.4. JOKYMEHTM 3@ CAMOJSINYHOCT;

3. Ageknapuvpa, 4e BCUYKM JaHHU N MHopMaums,
npeaocTaBeHn OT HEro npu CKrtoYBaHe Wn BbB
Bpb3ka C M3MbiHEHMe Ha [loroBopa, ca BeEpHW,
TOYHU U n3depnaTtesniHn, KaTo Cce 3aabikaBa npu
nocnegsallia npomsiHa B CblMTe Aa UHdOopMUpa
He3abaBHO baHkaTta nucmeHo. UpeHTtudmkaumsa
Ha BaHkaTa u Hag3opeH opraH

Un. 37. (1) B ka4yectBOTO CM Ha [OOCTaBYMK Ha
nnaTexHu ycnyrm baHkata e ngeHtuduumpaHa c
n3nckyemmte oT un. 54 Ha 3akoHa 3a nnaTexHuTe
yenyrm n nnatexuHute cnctemu (3MYTC) gaHHn B
npeambtona Ha HactosAwmte OOWM ycnosus.
EnekTpoHHUAT agpec 3a Bpb3ka ¢ baHkaTta e:
cards@dbank.bg.

(2) KoMneTeHTHUAT opraH, OTrOBOPEH 3a Hag3opa
cnpsimo baHkaTa B Ka4eCTBOTO M Ha AOCTaBYMK Ha
nnatexHu ycnyru, e benrapckata HapogHa 6aHka.

Pen 3a npomsiHa Ha goroBopa U KOMyHUKaums
MeXxAay cTpaHuTe

Un. 38. C noanuceaHe Ha [oroBopa
OnpaBomMoLleHNAT non3eaTten [geknapvpa, ue
BaHkata My e npegocrtaBuna npeaBapuTesnHo, B
AocTaTtbyeH CpoK npeamn NoANMCBaHETO,
HacToawuTe O6wwm ycrnosus n TapudaTta n ye ce
€ 3ano3Han CbC CbLMTe, BKIIOYUTENHO C uanaTa
cbaobpkawa ce B PamkoBua pgoroBop 3a
npeaocTaBsHe Ha NnaTeXxHu ycnyrm ot , Tbproscka
banka [’ A npegBaputenHa uHdoOpMaUus,
nanckyema cbrracHo yn. 54 ot 3Myric.

Yn. 39. B gonbiHeHne KbM NpeaocTaBeHnTe npu
CKnoYyBaHe Ha [JorosBopa ycrnoBusi U MHOpMaLns
OnpaBomMoLLeHnAT nonsearen nma Ha
pasnonoxeHne Ha WHTepHeT cTpaHuuaTa Ha
Bankata www.dbank.bg HacToswute O6wWwm
ycriosus, TapudaTa, TpaHCaKLMOHHUTE NUMUTU Y
PamkoBus goroBop 3a npefoctaBsHe  Ha
nnaTtexHu ycnyrm oT ,TbproBcka 6adka [° AQ,
KaTo No BCSKO BpeMe OT AelCTBMeTO Ha [loroeopa
MOXe, NMPW MOWCKBaHe, da MNoSy4yn CbLUUTE U Ha
XapTUEH HOCUTEN WM B €NEeKTPOHEH BuA, 3ae4Ho
C BCHAKakBa Apyra nHgopmaums, koato baHkata no
CBOSI MNpeueHKka MOXe Jda npegoctaBd  Ha
OnpaBomoLleHnst nonsBaten BbB Bpb3ka C
n3gaBaHeTo M n3non3eaHeTo Ha Kaprara.

Un. 40. (1) baHkaTa MmMa npaBo Aga MNPOMEHS
HacToawmnTe OOwmM ycnosusas u Tapudata no
BCAKO Bpewme, 3a KOeTo yBegoMsBa
OnpaBomoLleHnTe nonseaTenn, 4Ype3 nocTaBsHe
Ha cboOLieHns Ha Gbnrapcku esvk B HGaHkoBUTE
CM canoHn u Ha WHTepHeT cTpaHuuata cu

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3aaBABaM, Ye CbM 3ano3HaT ¢ HacToAwmTe OB6LLUM YCI0BMA U T'M NPpUeMaM, KaTo OCHOBaHME 33 NPaBOOTHOLWEHUATA
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www.dbank.bg. [NpomeHnTe BRAM3aT B cuna ¢
N3TUYaHETO Ha ABa Meceua OT Ny6nunkyBaHeTo UM,
npu ycnosue, 4e npegu n3tvyaHe Ha MOCOYEHUs
cpok OnpaBOMOLLEHUAT Mon3BaTen He yBedoOMMU
baHkata, 4e He npuema wu3MeHeHusiTa. B
nocnegHuns cnyydan, OnNpaBoOMOLLEHUAT nona3sarten
umMa npaBo Ada npekpatn HezabasHo [lorosopa,
6e3 ga AbMKM KakBUTO M [a € pasHOCKM Wnun
oGe3weTteHna Ha baHkata, CBbp3aHM C
npekpaTsiBaHeTOo Ha [oroBopa Ha MNOCOYEHOTO
OCHOBaHue.

(2) C npuemaHeto Ha HacTtosawmTe O6WM
ycrnoBwus, BaHkaTa 7 OnpaBoMOLLEHNSAT
nona3eaten B3auMMHO Ce CbrnacsieaT, B CryyauTe
Ha pasluMpsiBaHe obxBaTa Ha NpegoCcTaBsHUTE OT
BaHkaTa nnaTtexHu ycnyru, CpokbT no an. 1 ga He
ce npunara.

Yn. 41. lNpomeHnTe B OOMEHHUTE KypcOBE, ce
npuvnarat He3abaBHO M 6e3 npeaBapUTENHOTO
yBeZOMIeHVe Mo npeaxogHaTa Toyka, Korato Tesu
npoMeHn ca Ha 6asa npedpepeHumnaneH nuxseH
NPOLEHT unu pedepeHTHS oOMeHeH Kypc, KaTo
baHkaTa MHdopMUpa OnpaBomoLLeHus
nonssaTen 3a NPOMeHUTE Npu NbpBa Bb3MOXHOCT
W I NpefocTaBs Ha pasnosiokeHne B ohucuTe cu
N Ha UHTEpPHeT cTpaHuuaTta cu. Korato oGMeHHnTE
KypcoBe ca no-6naronpustHn 3a OnpaBOMOLLIEHNS
nonseaTen, Te ce npunarat 6e3 npeaBapuTenHo
yBEeAOMIIEHME.

Yn. 42. Hactoawute O6wmn ycnosua un Tapudara,
Kakto n [oroBopbT, Ca W3rOTBEHW, pecn. ce
noanuceaT Ha XapTUEH HOocUTeN Ha Obhrapcku
e3nk. Bcuuknm cbobuieHns, yBegomneHus wu
NPeanM3BECTUSA U USANOCTHATa KOMYHMKaUNSA Mexay
CTpaHuTe, CBbp3aHa CbC CKMOYBaHeETO,
M3MbIHEHNETO, M3MEHeHusTa n/vinn
npekpaTtsBaHeTo Ha [oroBopa Le ce M3BbpLliBaT
Ha Obnrapcku esuk, B nucMeHa opma, Kato 3a aa
ca BanugHW crnegea ga ca  noanvMcaHu  oT
cTpaHaTta Unu oT HEUH MbIIHOMOLLIHUK.

Yn. 43. (uam. 2018, B cuna ot 06.11.2018 r.)
CoobLieHnaTa n ysegoMneHuaTa Wwe ce cumtar 3a
BPbYEHM, aKO Ca u3NpaTeHuM Ha MOoCoYeH OT
Tutynsaps Ha cmeTkaTa/OnpaBoMOLLEHMS
nons3eaTen enekTpoHeH agpec 3a KopecnoHAeHUMs
uw/vwnn Ha apgpeca, nocoveH B [loroBopa, a 3a
BaHkaTa - CbOTBETHO Ha agpeca Ha ynpaBrieHue,
nocoyeH B HacToswmTe OBwm ycnosus.

Yn. 44. (nu3m. 2018, B cuna ot 06.11.2018 r.) B
cnyyan Ha npomsHa Ha  agpecute  3a
KopecnoHaeHumsi, nocodeHn B [orosopa,
Tutynapsat / OnpaBoOMOLLEHUST nonseaTten ce
3agbmkaBa He3abaBHO NWCMEHO Aa YyBeAOMU

baHkaTa 3a npomsaHaTa. [Npn HemsnbiHEeHWe Ha
FOPHOTO 3aAbiHKEHWE BCUYKW YBEOOMIIEHUSA U
CbOOLLEeHNs, n3npaTeHn Ha nocnegHuss NMUCMEHO
cbobweH ot Tutynapa / OnpaBoMOLLEHUS
nonssaTen agpec 3a KOpecrnoHAeHuus, Le ce
cumTaT 3a BpbyeHu. pu NpomsiHa B agpeca Ha
ynpasneHne Ha baHkaTa, nocoyeH B HacTosLwwmTe
O6wum ycnosusi, ONpaBOMOLLEHUAT Nona3earten ce
cynmta 3a yBeJOMEH 3a HOBUA W agpec Ha
ynpaBneHne oOT pJatata Ha obsaBaBaHe Ha
npoMsiHaTa B NyGnMYHUS enekTPOHeH TbproBcku
pernctbp 1 pernctbp Ha FKOJTHL kbm AreHums no
BMMCBaHUATA.

Un. 45. Bcako nonyyeHo ot baHkaTa TenedoHHO
yBeoMIleHMe, B criydyante Ha 3arybBaHe, kpaxoa,
YHULLO-)XaBaHe, NPUCBOsIBAHE UM HepaspelleHa
ynotpeba Ha kaptata Ha KaprtaTa, ce 3anucsa B
XPOHOMOrM4eH pen, B crneumanHo npeaHasHadeH
3a uenTta perncrTbp, KOUTO MOXe Aa Ce BOoAM Ha
XapTMeH wwnu apyr AObAroTpaeH HOCUTEN.
PernctbpbT ocurypsiBa TOMHO Bb3rNpou3BexgaHe
Ha  WHopMaumsaTa M U3KNKOYBA  BCsKa
Bb3MOXXHOCT 3a HEeMHOTO nocnensaio
n3ameHeHve. 3a TenedOHHUTE YyBeOOMIIEHUS,
MepoaaBeH e oTbensaA3aHuAT B permcrbpa vac Ha
nony4yaBaHe. [lo [okasBaHe Ha MPOTUBHOTO,
3anuceaHMAaTa B TO3M perncTbp nmat
AoKasaTencTBeHa cuna Mexagy CTpaHuTe OTHOCHO
cbaobpXawmrte ce B TaAx obcrosiTencrea.
MHdopmaumaTa, cbabpXallia ce B perncrtbpa ce
CbXpaHsABa 3a CPOK Han-Marsnko neT roauHMu.

3acTpaxoBKu U Apyru npeaMMcTea

Un. 46. (1) baHkata nma npaBo ga cknyBa 3a
CBOS CMeTka W B Mon3a Ha OnpaBOMOLLEHUTE
nons3BaTenn 3acTpaxoBKW, MpW 3acTpaxoBarern,
cpeLly pvCKOBe, NpW MOKPUTUSA U 3@ CPOK M3LANO
MO CBOSI NpeLeHKa.

(2) 3a npepoctaBeHOTO  3acTpaxoBaTernHo
nokputne, baHkaTa cHabgsiBa onpaBOMOLLEHUTE
nonseaTtenu cbCc cepTudukaT 3a CKnoveHaTta
3acCTpaxoBKa, KaKTO M C YCNoBMATa 3a MNon3BaHe
Ha 3acTpaxoBaTenHoTo nokpuTume.
ColieBpemMeHHO, OaHkata  npegocrtaBsa  Ha
pas3nonoXXeHNe Ha KIMEHTUTE BCHAKa OTHOCKUMA
MHOpMaLMA  OTHOCHO  CKITKOMEHM  TPYNOBM
3acTpaxoBaTesiHM nonuum n Ha ceosita MHTepHeT
cTpaHuua www.dbank.bg.

(3) BaHkaTta uma npaBO MO CBOSA NpeLeHka Aa
npegocTaBa unM ga [oroBopss € TpeTu nvua
(napTHBLOPW, TbProBuy, AocTaBunum)
npegocTaBsaHETO Ha NpeauMcTBa (oTCTBMKMK,
OoHycu n gp. nogobHM) B nomnsa Ha cBouTe
KITUEHTW.
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(4) Hannumeto Ha 3acTpaxoBka WNU Ha Opyru
npeaMMcTBa MOXe [a 3aBUCUM OT Tbproeckata
nonutuka Ha baHkata, kakTo MU OT BMAa Ha
GaHkoBaTa kapTa, KpeauTHUA NUMUT, cTaTyca Ha
KpegutononyyaTensa v Apyru xapakTepucTUKU Ha
NPaBOOTHOLLEHMETO UKW Ha nuuara.

MNpepnoroBopHa uHcopmaums

Yn. 47. MNpegun kpegutonckaTenaT ga € o6esbp3aH
OT npeasioKeHne UM oT JOroBop 3a M3daBaHe U
obcnyxxBaHe Ha MexayHapogHa KpeuTHa kapTa,
GaHkaTa My  npegoctaBs  CBOEBPEMEHHO,
Cbob6pa3HO n3paseHnTe OT HEro NPeanoYUTaHNs U
Bb3 OCHOBA Ha npeanaraHuTe OT CbluaTta yCcroBus
Ha pgoroBopa, Heobxogumata WHgopmauus 3a
CpaBHSIBaHE Ha pasnuyHWUTE NPeanioXeHns 1 3a
B3eMaHe Ha WHMOPMMPaHO  pelleHve  3a
cknoyBaHe Ha [loroBop 3a wu3gaBaHe M
obcnyxBaHe Ha MexayHapoaHa KpeguTHa KapTa.
1) MpepporosopHaTta MHopMaums ce
npegocTaBa  BbB opmarta Ha CTaHOapTeH
eBponenckn opmynsp 3a npegocTaBaHe Ha
MHpopmaums cbrnacHo MpunoxeHne Ne 2 kbm un.
5, an. 2 or 3akoHa 3a noTpeduTencknm Kpeaut
(3r1K).

(2) WHdopmaumsita ce  npegoctaBs  Ha
KpeguTouckaTtens 6e3Bb3Me3qHO, Ha XapTUeH Unu
ApYr TpaeH HocuTen, No ACeH 1 pa3brpaemM HauvH,
KaToO BCWYKM €feMeHTU Ha WHdopmauuaTa ce
npeacTaBAT C eAHaKbB Mo pa3mep, BUA4 1 opmat
LWPUPT.

(3) Popmynsapute, cbabpxallmM NpeagoroBopHarta
WHpopMaums, ce nonbnBaT Ha ObMrapckn esuk,
n3uano ot baHkara.

(4) Bcsika ponmbnHWUTENHa MHGOPMAaUUS, KOATO
BaHkaTa Xenae aa npegocTasu Ha
KpegutouckaTensa, ce npeacrtaBd B OTAeneH
OOKYMEHT, KOWTO MOXe [Aa € TMpUMoXeH KbM
CTaHOapTHUSA €BpONenckn dopmynsap 3a
npefocTaBsHe Ha MHopmMaums.

(5) baHkaTa noctaBA Ha BWOHO MSCTO B
nomMmeLLleHnaTa 3a oOCnyXBaHe Ha KIMEHTW, Ha
pasnonoXeHne Ha WHTepe-CyBalluMTe ce nuua,
AOCTbMHa WH(popMmaumMsas B nMcMeHa ¢opma
OTHOCHO 06LNTE yCcnoBus, Tapudute n pega, npu
kouTo baHkaTa npeaocTaBs TO3M BUA KpeauTu.

(6) Mpwn nouckeaHe oT KpeguTouckaTens baHkata
My NpegocTaBs npegsapuTenHo u 6e3sb3mesaHo
eK3eMnnsap OT npoekTa Ha porosopa. AKO KbM
MOMeHTa Ha nouckBaHeTo baHkaTa He xenae ga
NPUCTBNN KbM CKMOYBAHE Ha AOroBopa, TS MOXe
Aa oTKae [a NpefoCcTaBn TakbB eK3eMnnsp.

(7) BbaHkaTa npegocTaBs NOAXOASLLM Pa3siCHEHUS
Ha KpeguTouckaTenute, nos3sBonsBawy UM Aa
NpeueHAT  OOKONMKO  npeanaraHvaT  A0roBop
CbOTBETCTBA Ha TeXHUTe NOTpebGHOCTM M

hrHaHCcoBO CbCTOSIHUE, n passicHsiBa
npegaorosopHaTta MHdopMauusi, kKosiTo Tpsibea aa
Obae npegocTaBeHa, OCHOBHUTE XapaKTEPUCTUKK
Ha npegnaraHuTe NpPoayKTM U Bb3AEUCTBUETO,
KOETO MoraT [a oKaaT BbpXy KpeauTomckaTens,
B T.4. nocreguuMTe B Ccrnyyail Ha NpPOCPOYEHU
nnaLwlaHusa oT cTpaHa Ha KpeauTouckaTensi.

CneuncdmyHm ycnoBma npuv npeaocTaBeH
KpeauTeH NMUMUT Ha MEeXAYHapOAHM KpeauTHU
kapTn / mmkpo kaptu MC Standard / MC Gold / MC
Business

Un. 48. (1) lNpm B3emaHe Ha pelleHne 3a
npegocTtaBsHe Ha KpegouT, baHkata oueHsBa
KpeauMTocnocobHOCTTa Ha KpeauTouckaTens Bb3
OCHOBa Ha nMcMmeHarta nHcpopmaums,
npegoctaBeHa OT HEro M WM3BbpLUBA CNpaBku B
LleHTpanHua kpeguTeH pernctbp unuM B ApYrn
6a3n gaHHW, n3nonseaHu B Penybnuvka Bvnrapus.
(2). B cnyyante Ha npomMsHa B pasmepa Ha
KpeauTta, cnej cknwoyBaHe Ha [loroBopa 3a
nspgaBsaHe u obcnyxBaHe Ha MexagyHapogHa
KpeoutHa kapta MC Standard/ MC Business,
BaHkata aHanu3avpa HanuyHata duUHaHcoBa
MHopMauma 3a KpeguTouckaTena u oOueHsiBa
HeroBaTa KpeanTocnocobHOCT.

(3). Korato Bb3 0CHOBa Ha MU3BbpLUEHa NpoBepKa B
LleHTpanHua kpegouTeH peructbp unn B Opyr
ny6nvyeH perncTbp 3a oLeHKa Ha
KpeoutocnocobHoCTTa  Ha  KpeauTouckaTens
BaHkaTta oTkaxe ga npegocTtaBu KpeauT, TO TS
yBegoMsiBa MO MNOAXOASAL, HA4yMH nocrnegHus 3a
pesyntata OT W3BbpLleHaTa npoBepka W 3a
nHpOpMaLmaTa, KOATO Ce CbObpXa 3a Hero B
pernctbpa/re.

Un. 49. YcnoBus 3a nonsBaHe HA Kpeaowur,
cBbp3aH ¢ KapTta / Mukpo kapta MC Standard /
MC Gold / MC Business.

(1) PaspelleHnaT KpeguteH nNUMUT MOXe Ja ce
nonsea cred nognuceaHe Ha [oroBopa 3a
n3gaBaHe u obcnyxeBaHe Ha MexagyHapogHa
KpeauTtHa kapta MC Standard / MC Gold / MC
Business v npegoctaBsHe Ha [LOroBOpeHUTe

obesneyeHunsi, Kato MpU OCYETOBOASIBAHE Ha
N3BBbPLUEHUTE  TpaHCaKUMKW, TNPUOPUTETHO Ce
nonseaT cobCTBeHM cpeacTBa B KapToBaTa

pasnnawaTenHa cMeTka (ako wuma TakuBa) U
BMOCMNEACTBME Ce MPUCTbMNBA KbM YCBOSIBAHE Ha
GaHKoBUA KpeauT.

(2) Ob6cTosiTenctBoto, 4Ye  TuTynapat  wnu
OnpaBOMOLLEHUAT non3BaTtesl He ca NnonyyYunu
MeCeyHuTe Ccu OT4yeTu, He M ocsBoboxaaBa OT
3a4bMKeHneTo Aa BHecat AbIDKU-MaTa
MUHMManHa noracutTenHa BHOCKa Ha faTtaTta Ha
nagex.
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(3) 3a mexxayHapoaHa KpeauTHa KapTta / MUKPO
kapta MC Standard / MC Gold / MC Business -
OnpaBoMOLLEHNAT nonssaTen nonsea rpaTnuceH
nepvog 0O 45 OHKW, akO Ha paTaTa Ha nagexa
noracu MbfHMA pa3Mep Ha 3aabiHKEHMETO CMu,
dopMUpaHO B NPeaxXOAHMs OTYETEH nepuo, KaTo
BaHkaTa He HauucnsBa NUxea BbPXY MOM3BaHUTE
W noraceHu Ha gatarta Ha nagexa cymu.
3a mexpagyHapogHa KpeauTHa Kapta / MMKpO
kapta MC Standard ®JIEKCKU / MC Gold
®JNIEKCU / MC Business ®JIEKCU -
OnpaBoMOLLEHNAT non3saTen non3Ba rpaTtuceH
nepuopn no 45 KaneHaapHU OHKU, ako A0 AartaTa
Ha nagexa noracu MbNHUA  pa3mMep Ha
3a0b/DKEHNETO cu, opMupaHO B NpeaxonHus
oT4yeTeH nepuoa, kato baHkata He HauucnsiBa
nnxBa BbpXy MOM3BaHWTE W MoraceHn o Aatarta
Ha nagexa cymu, oopMupaHyn OT TpaHCakuuu 3a
MOKynka Ha cToku u ycnyru Ha NMOC TepmuHan.
(4) OnpaBoOMOLLEHNAT NonBaTen ce 3agbinkasa ga
noracsiBa 3agbiHKeHusTa cu no Non3BaHus Kpeaut
B NpeaBunaeHns 3a TOBA CPOK.
(5) CpokbT 3a nonseBaHe Ha KpeauTa € CbIacHo
[oroBopa 3a wu3gaBaHe U1 obcnyxBaHe Ha
MexayHapogHa kpegouTHa kapta MC Standard /
MC Gold / MC Business.
(6) 3a noracaABaHe Ha 3aObi/MKEHWETO Ha
Tutynaps no kapToBaTa nnaTexHa CcMeTka, e
Heob6XxoQuMO cymaTa Ha noraweHveTo Aa 6bae
BHECEHO Ha Kaca unu npeBefeHo no KapToBaTta
nnatexHa cmeTtka go 16.30 yaca.
(7) MoracsBaHeTo Ha 3aAbiMKEHNETO Bb3HMKHAIO
OT  wu3non3eBaHeTo U  0OBCNyXKBaHeTO  Ha
MexayHapogHata kapta / mMukpo kapta MC
Standard / MC Gold / MC Business ce nssbpLiBa
B crnefHaTa nocrneaoBaTeriHocT:
1. NbAHMAT pa3mMep Ha NUXBUTE HAYUCNEHU MNpuU
N3N0N3BaHETO Ha HepaspeLLeHns oBbpapadT;
2. NbIHWAT pasmMep Ha YCBOEHWUs HepaspelleH
oBbpApadT;
3. NpPOCPOYEHN TaKCK U NINXBA;
4. npocpoyeHa rnaBHULa;
5. HayMcneHaTa nuxea no TpaHCaKUUN N3BBbPLLEHN
Ha NMOC TepmunHan — HauMcnsaBa ce OT AartaTta Ha
ocyeToBOAsBaHE Ha TpaHcakuuuTe B BaHkata go
JaTtarta Ha noracsiBaHe Ha ObIDKUMUTE CYMU;
6. HauMcneHaTa nuMxea No TpaHCaKUUN N3BBPLLEHN
Ha ATM — HauucnsgBa ce OT pgaTtata  Ha
ocyeToBOAsIBaHE Ha TpaHcakuuuTe B BaHkata go
JaTtarta Ha noracsiBaHe Ha ObJ/PKUMUTE CYyMU;
7.pegoBHa  rmaeBHMUA dopMuMpaHa OT  BCUYKM
MOKYMKM - TpaHcakuun u3BbpweHn Ha [10C
TepMuHan npu TbproeeLw,;
8. pepoBHa rnaBHUUA opMUpaHa OT BCUYKK
TerneHna Ha napy B 6Gpon — TpaHcakumu

noc

n3bpweHn Ha ATM nu
NHCTanupaH B 6aHKOB CasnoH.
(8) 3a ycBoeHaTa 4acT OT KpeauTHUS NUMUT
KpeguTtononyyaTenat 3annaiwlia nvxea B pasmep
Ha [OroBOPEHUAT NUXBEH MNPOLEHT NO KpeauTa,
KOSTO Ce  Hauyucndea  eXeOHEBHO  BbpXy
drakTMyeckn nonssaHaTta cyma.

(9) Ako TuTynApsaT He M3BBLPLUM KOETO U Aa e
nnaiiaHe rno KpeguTa Ha gartaTa, Ha KOATO TakoBa
nnailiaHe e cTaHano M3nckyemo, AbrmkumaTta 4yact
OT KpeauTa ce oopmsa B npocpoyme. baHkoBaTta
kapta ce Onokupa oT baHkata Ha 31 pgeH ot
AataTta Ha Bb3HMKBaHE Ha npocpoyuneTto. baHkaTta
He e 3agblfhkeHa Ja m3snpawa yBedoMIeHue Ha
OnpaBomoLleHns noneaten 3a GnokMpaHeTo Ha
kaptata. [lpy npocpouve OT cTpaHa Ha
Kpegutononyyatena - Ttutyndap, baHkata wma
npaBO CaMO Ha fnvxBaTa BbpXy HensiateHaTa B
CPOK CyMa 3a BPeMEeTO Ha Npocpoyme.

(10) HeusgbrmkeHuTe cpeacTBa nogfexaTr Ha
noracsasaHe B pamkmte Ha 30 gHM OT garata Ha
Bb3HUKBaAHeTO uM. B cnyyan, ve Tutynapar
Bb3CTAHOBM 3agb/DKeHneTo cu kbM baHkaTta B
pamkuTe Ha 30 gHuW, KapTaTta ce OoTONoKMpa 1 TON
Bb3CTaHOBABA NpaBaTa CW BbpXy pasMepa Ha
paspeLUeHnst KpeauTeH NMMUT.

(11) B cny4yaid, 4e Bb3HUKHANUTE 3aO0bIDKEHUS HE
O6baat noraceHn B 30-AHEBEH CpPOK OT gartaTta Ha
CbOTBETHUA NagexX, KpeanTbT aBTOMaTUYHO CTaBa
NPeACPOYHO U3UCKYEM M ce Cbbupa Mo 3aKOHHMAT
pea.

(12) KpeouTbT aBTOMATMYHO CTaBa MpencpOYHO
N3NCKYEM W B CrieQHUTE Cryyau:

1. lMpenoctaBeHOTO  obGe3neyeHne  cTaHe
HegocTaTbyHO W cnej nokaHa He 6bae
OOMbMHEHO WM 3aMEHEeHO C Apyro B CpPOK,
onpegeneH oT baHkata. [ocTtatbyHOCTTa Ha
obe3neyeHneTo ce onpegensa no cBoboaHa
npeueHka Ha baHkarta.

2. [JoroBopbT 3a GaHkoBa MexagyHapogHa
KpeauTtHa kapta MC Standard / MC Gold / MC
Business 6bge npekpaTeH, He3aBUCMMO OT
OCHOBaHMETO 3a TOBa — CYMTAHO OT JaTaTa Ha
npekpaTsiBaHETO My.

3. [llpeactaBeHn ca HeEBEpPHU CBeAEHUS WK
HETOYHM AdaHHW, KOMTO ca MoTmBupanu baHkaTa
Aa paspelun MnonsBaHe Ha KpeauT M [a CKIoYM
Aorosop 3a 6aHKoBa KpeauTHa KapTa.

4. OnpaBOMOLLEHUNAT nonssaten u Tutynsapst
HapyLwiaT Koe 1 fa e Apyro ycrniosue ro [lorosopa,
HacToawmuTe OOWM ycnoBus unu BbB Bpb3Ka C
npefocTaBeHnTe OT Hero obesneyeHus.

TepMuHan,

Un. 50. (1) OGesneyeHve no MexayHapOAHU
KpeauTHU kapTu / Mukpo kapta MC Standard / MC
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Gold / MC Business ¢ npegocTaBeH KpeauTeH
NNMAT €:

1. Bamor Ha B3emaHe 3a TpygoOBO, CNyXebHo
unu Opyro, npupaBHEHO Ha TpyAdoBOTO
Bb3HarpaxaeHue;

3anor Ha B3emaHe MO pasnnaliatenHu u
AENO3UTHN CMETKM;

3anor Ha B3eMaHe no Apyru 4oroBopu;
MopbuMTENCTBO;

NnoTeka;
. Opyrn o6esneyveHus.

(2) Ako npu npomMsHa Ha WKOHOMWYECKUTE
ycrosusi  obesneyeHnsiTa He ca [A0CTaTbuHM,
baHkata MoOxe pga noucka OT  TuTynsaps
NPeAoCTaBAHETO Ha OOMbIHUTENHN 06e3neyeHns
no kpeguTa.

N

o0 s w

Un. 51. NoguWHMAT NPOLEHT Ha pasxoauTte Mo
KpeauTta uspasssa obwmute pasxogu no kpeguTta,
HacTosWwmM n Gbaewm (MUXBKU, OPYrM NPEKn wnu
KOCBEHM pasxoan, KOMUCUMOHW, Bb3HarpaxgeHus
OT BCSIKakbB BWA) KaTO roAuleH MpOLEeHT OT
obwmna pasmep Ha nNpeaocTaBeHUs  KpeguT.
OAVNWHNAT NpOLEHT Ha pasxoguTe No KpeguTta,
kouto Tutynspat / Kpegutononyyartenar Tpsibea
Ja HanpaBu, 3a ga u3gbipkyM cymarta no Kpeguta,
KakTo u obwarta cyma, gbmkuma ot Tutynaps /

KpeauTononyuyatens, ce  u3uucnaBaT  KbM
MOMEHTa Ha ckmoyBaHe Ha [loroBopa 3a
usnaeaHe W nonssaHe Ha MexayHapoaHa

KpeguTHa kapta MC Standard / MC Gold / MC
Business. Tllpu wu3uucnsiBaHe Ha TrOAULIHKUA
NMPoOUEHT Ha pas3xoauTe no Kpeguta He ce
BKMIOYBAT  pa3xoguTe 3a  M3MOM3BaHe Ha
MexayHapoaHa KpeauTHa kapta / MUKpPO KapTta
MC Standard / MC Gold / MC Business.

Yn. 52. baHkata yBegomsiBa TuTyndaps Ha
XapTUeH unv Apyr ObnrotTpaeH HocuTen 3a BesKa
NMPOMsiHa Ha NUXBEHWS MPOLEHT Npeaun BriM3aHeTo
B CuUna Ha npomsHara.

Yn. 53. [loroBopbT 3a nsgasaHe n obcnyxsaHe Ha
MexayHapoaHa kpeguTHa kapta MC Standard /
MC Gold / MC Business moxe pga 0bae

npekpaTeH:
(1) ot OnpasBomoweHuss  nonseatern, C
eJHOMeCe4YyHO TMUCMeHO npeau3Bectue, 6es

3adbi/DKEHNEe 3a 3annawaHe Ha KakBuTo M ga e
Takcu v obesweTteHus, CBbp3aHM  C
npekpatsBaHeTo My. [lpekpaTdBaHeTO HacTbMBa
OT MOMeHTa, B KOWTO edHOBpPEMEHHO ca
U3NbNHEHU cnegHuTe YCroBus:

1. nonyyaBaHe oT baHkata Ha
yBeJoMIeH1e 3a NpekpaTsaBaHeTo;

2. BpbllaHe Ha KapTaTa B KOWTO 1 ga e oduc Ha
baHkaTa;

NMMCMEHOTO

3. 3annawaHeTto Ha

BCUYKN
NPON3TEKITN OT NOJI3BAHETO Ha KapTaTa;

3a4bIKeHus,

(2) ot baHkata, € 2-MECEYHO MUCMEHO
npegussectne 0o Tutynsapst / OnpaBoMoOLLEHMS
nonssaTten.

MpaBo Ha oTKa3

Un. 54. (1) Twutynapat, B 14-OAHeBEeH CpoOK OT
JaTaTa Ha cknouBaHe Ha [loroBopa 3a usgaBaHe
n nonsBaHe Ha MexayHapoaHa KpeauTHa kapTa /
MC Standard / MC Gold / MC Business, nma
npaBo 6e3 ga Abiku obeLleTeHmne unm HeycTorka
n 6e3 Oa noco4ysa MpuYMHA, Oa ce OTKaxe OT
ckntoyeHus [Lorosop. [MpaBoTo Ha oOTkas oT
CKIMIOYEHMS OOroBOp Ce CMATa 3a YNPaXXHEHO Mpu
ycnosue, 4e TuTynapaT wmsnpatm  NMUCMEHHO
yBegomneHve o baHkata npegu u3TMyaHeTo Ha
14-OHeBHMA CPOK, KaTo BeOHO C YBELOMIIEHMETO
Bpblua M usgageHata MexayHapoaHa kpeauTHa
kapTa / Mukpo kapta MC Standard / MC Gold / MC
Business.

(2) MMpun ynpaxHABaAHETO Ha MpaBO Ha OTKa3
TuTynapatT e anbXeH [a BbpHe rnaeBHUUATA U
3annatM InuxeBaTa, HauyMcrneHa 3a nepuoga oT
JaTaTa Ha ycBOsIBAHE Ha Kpeauta OO gaTaTa Ha
BpbllaHe Ha rnaBHuuaTta.  OTkasbT  Ha
noTpebuTens oT CKM4YeHust AoroBop 3a 6aHkoBa
KapTa BAmM3a B Cuna W Ce TMpekpaTsBa, ako
yBEeJOMIIEHMETO 3a TOBA € HanpaBeHO B CPOK U
TUTyNApSaT e noracun BCUYKM CBOM 3adbihKeHus,
yCTaHOBEHW TMpu YycrnoBusiTa U  CPOKOBETE,
npunaraHn ot MexagyHapogHata  KapToBa
opraHusauma MasterCard.

Mpunoxumo npaBo u cnopoBe

Un. 55. B8a HeypegoeHute B [oroBopa wu
HacToawmuTe OOWM ycnoBus  BBAPOCU  ce
npunaraT: PamMkoBMAT JOroBop 3a npegocTaBsiHe
Ha nnaTexHu ycnyrmn ot ,TbproBcka 6aHka [ A,

Tapucha 3a Takcute U KOMUCUOHUTE  Ha
,Ibproecka ©GaHka [° All, A[encrsalloTo
Obnrapcko 3akoHogaTencrtBo WM - gencreawuTe
npasuna Ha MexayHapoaHaTta KapToBa

opraHmsaumss  MasterCard. B cnyyam Ha
NPOTMBOPEYNE MeXOy YroBOPKM Ha AeCTBaLus
mexay CTpaHuTe PamkoB AoroBsop 3a
npeaocTaBsiHe Ha NnaTexHu ycnyru ot , Tbproecka
bavka [° A v Hactoawwmte OO6WM ycnosus,
nNpunoXxmmm ca Hactoswmte O6Lwm ycnosus.

UYn.56. BbB Bpb3ka C nonsBaHuA  KpeauT,
Kpegutononyyatenat wuma npasBo fa nogaea
Xanbwu, CBbp3aHM CbC CKOYEHUS OT Hero
[oroBop 3a wu3gaBaHe W o06cnyxBaHe Ha
MexayHapoaHa KpeauTHa kapTa, o KomucusaTa 3a
3awmTa Ha notpebutenute Ha agpec: rp. Codus,
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nn. ,CnaeenkoB” Ne 4A, kakToO 1 Ha agpecuTe Ha
nogeneHnsitTa Ha cbllata KOMUCUS B CTpaHaTa,
OOCTbMHU Ha agpec: www.kzp.bg

Yn. 57. KpegutononyyaTensaT uma npaeBo pfa

nopane npeg BaHkaTta
Xanba/Bb3paxeHne/onnakeaHe, CBbP3aHN CbC
ckntoveHnst  goroeop.  baHkata  pasrnexga

noctenunata anba/Bb3paxkeHue/onnakBaHe u
pellaBa criopa cbrnacHo gencreawuTe B baHkata
BbTPELLHN npasuna. Mo  xan6aTta Ha
Kpeaoutononyyatena baHkata ce npousHaca B
cpok o 30 (TpugeceT) OHM OT Nony4YaBaHETO 1 U
yBegomMmsiBa nucmeHo KpeguTtononydatensa 3a
peLLeHNeTo C Ha NOCOYEHMS OT HEro agpec.

Yn. 58. Kpegutononydatenatr vma npaBo Aa
cesnpa NOMUPUTENHUTE KOMUCKMU, Cb3OageHu Mo
pena Ha un. 182 — 184 ot 3akoHa 3a 3awuTa Ha
notpebutenute, Korato ca HapyLleHU Herosu
npasa W  3aKoHHWM  uHTepecu.  Kpeauto-
nony4aTenaT Moxe Aa ce3upa MNoOMUpPUTENHUTE
komucumn, koraTto: 1) baHkaTta He ce npousHece B
30-OHeBEeH CpoOK OT nonyyaBaHe Ha >xanbata/
Bb3paeHneTo/onnakBaHeTo Ha
Kpegutononyyatens; 2) peweHneto Ha baHkaTta
He ygosneTtBopsiBa Kpegutononydatens wnm 3)
Kpeauto-nonyyatensatr He ce € Bb3nonssan oT
npaBoTO cu na nogage »anba
/Bb3paxkeHue/onnakeaHe oo baHkara.

Yn. 59. HesaBMCMMO OT TFOPHOTO CMNOPOBETE,
Bb3HWKHANM Npy UAn no noBog M3MbfHEHNETO Ha
CKITIOMEHUST OOroBOp, MoraT Aa ce pelwaBaT CbC
CbBMECTHUTE YCUNUA HaA CTpaHuTe, a npu
HernocTuraHe Ha cbhrracue - OT KOMMETEHTHUS CbA.

Yn. 60. (n3m. 2018, B cuna ot 06.11.2018)

(1) B ponbnHeHMe KbM Bb3MOXHOCTUTE 3a
OCropBaHe Ha nnaTexHu onepauuun no pega Ha un.
24 n cn. no-rope, baHkaTa npegBwxga npoueaypa
3a nogaeaHe Ha xanbw, pelsaBaHe Ha CNOpPoOBE U
onpegenaHe Ha obesweTeHnss BbB Bpb3ka C
NPeAoCTaBAHETO  Ha  MMaTeXHW  ycnyrm B
cboTBeTcTBUE C yn. 174 ot 3MYTIC.

(2) B cnyyan Ha nogaBaHe Ha anba OoT cTpaHa Ha
OnpaBomMoLLeHnst nona3saten Mo M3MbSIHEHMETO Ha
apyrm  3agbiokeHnss Ha badkaTta, cBbp3aHu C
npefocTaBsaHETO Ha MnaTexHuTe ycnyru, npegmet
Ha HacToswmTe O6Wwwm ycnosud, ONpaBOMOLLEHNST
nonseaten cneaBa Ada nopgage xanbata cu B
nnucmeHa cdopma Ao baHkaTta, B KOSATO Aa W30Xu
onflakBaHeTo M UCKaHeTo cu KbM bBaHkaTta, kato
NMOCO4YM KOHKPETHUTE (pakTn, Ha KOUTO ce No30BaBa,
1 NPUIOXn HeobxoaMMmnTe NMCMEHN aokasaTerncTea
3a ToBa.

(3) »Kanbata no an. 2 ce nogasa Han-kbcHO B 10-
OHEeBEH CPOK OT MpPeaoCTaBsAHETO Ha nnartexHarta
ycrnyra, OCBeH ako B Hactosawmte O6wwm ycnous
WM B 3aKOHa € npegBuaeH gpyr cpok. baHkaTta
pasrnexaa Bcsika nocTbnuna xanba no pega Ha
MpaBvnata 3a [OelHOCTTa Ha KomucusiTa Mo
pasrnexgaHe Ha anbu, curHann u Bb3paXeHusi B
Tbproecka 6aHka [ A. baHkata e anbXxHa Oa ce
npounsHece " na yBe4oMuU NMMCMEHO
OnpaBomoLLeHnst nona3eaTten 3a peleHneTo Mo
BCAKa noctbnuna xanba, oTroBapswa Ha
NMOCOYEeHUTEe MO-rope W3UCKBaHMSt B CPOK Ao 15
paboTHM OHM OT nofiydYaBaHeTo Ha anbata. [lo
n3kntodeHne, korato baHkata He Moxe pga ce
NPOn3Hece B ropernocoYeHns CPoK Mo HesaBucellu
OT Hesl NpuYMHK, TS uanpaiia Ha OnpaBOMOLLLEHUS
nona3eaTten OTIOBOP, B KOMTO SICHO Ce mnocoyBaT
npuyMHUTE 3a 3abaBaTa, KaKTO U CpoOKa, B KOMTO
OnpaBoMOLLEHUSAT nonsearten e nony4u
peweHneTto Ha baHkaTa no xan6ata. BbB BCUMYKM
crnyyam CpOKbT 3a MofyyYyaBaHe Ha pelleHne He
MOXe 3a HagBuwaBa 35 paboTHM [OHM  OT
nonyyaBaHe Ha xanbata. AKO M3MOXEHOTO B
Xanbata e HenbIHO WM HEesICHO WM He ca
NPUNOXEHU HeobxoanmuTe [okasaTencTsa,
BaHkaTa nsuckBa gonbriBaHe, pecn. yTouHsBaHE Ha
HeoOXoAMMUTE [OaHHM WunM npeacrtaBsHeE Ha
JokasaTencTeBa, kato B TO3M Ciyyall CpOKbT 3a
npouM3HacsaHeTo Tede  OT  nofiyyaBaHe  Ha
AOKYMEHTUTE MO AOMbIIBAHETO, PECH. YTOYHABAHETO
Ha »xanbara.

Un. 61. MNpu ypexaaHe Ha ocnopeHW nnaLlaHus

ce npunaraT W OencTBallMTe nMpaBuna Ha
MexayHapoaHaTta KapToBa opraHusauus
MasterCard.

Un. 62. Korato baHkata He ce npou3Hece B
npeaBuaeHUTE MO-rope CPOKOBE, KaKTO U Korato
peleHneTo He ygosneTBopsisa OnpaBoOMOLLEHUSA
nonaeaTten, MNOCMNeAHUSAT MMa MpaBo ga OTHece
cnopa 3a pasrnexgaHe oT [lomupuTtenHarta
KOoMUCKST 3a MnaTexHu cnopoBe kbM KomwucusTa
3a 3awmTa Ha noTpebutenure.

Un.63 (Hoea., B cuna ot 7.06.2023r.) Ha
du3snyeckm numua - TUTYNSpUM  ce  u3agaea
MexayHapoaHa kpeauTHa kapta/mukpo kapta MC
Standard 1 MC Gold, a Ha topugmyeckn nuua-
TMTYnapu — MexayHapogHa kpeautHa kapta MC
Business. Hactoawwute O6wm ycnosus 3anassat
OEeNCTBMEeTO CU KbM Beye usgageHute gpyr Bug
KpeauUTHN KapTW, CbOTBETHO Ha (OU3NYECKM UMK
pMANYECKM Nnua, OO M3TMYaHE Ha Cpoka UM Ha
BanMOHOCT.

Hactoawwnute O6Lwm ycnoBusa ca U3rotBeHu
Ha OCHoBaHMe u4n. 298 oT TbproBCKMS 3aKOH,
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npuetn ca OoT PbKOBOACTBOTO Ha , [bproBcka
6aHka [O“ Al n ca B cuna, cyntaHo ot 01.02.2014
r., KATO Ca U3MEHEHN N OOMbITHEHN C pPEeLleHne Ha
YC ot 06.04.2016 r., or 08.06.2016 r. u oT
16.08.2017 r., u3M. 1 OOMbIHEHN C pELLUEHMEe Ha
YC ot 12.09.2018 r., B cuna ot 06.11.2018 r..
MpomMeHnTe OTHOCHO BBBEXAAHETO Ha HOBaTa
YHKUMOHANHOCT 3a Oe3KOHTAKTHO nnaiiaHe
PayPass, Bnu3aTt B cuna, cuymtaHo ot 21.04.2016
r., @ BCMYKM OCTaHanm MpOMEHM, Npu ycroBusTa
Ha un. 40 ot O6WwWTe YCNoOBUSA, CUYMTaAHO OT
21.06.2016 r. n Pewenune Ha YC ot 16.08.2017 r.,
B cuna ot 23.10.2017 r., nocrnenBallo NpoMeHeHN
Ha 19.12.2018 r. B cuna ot 21.12.2018 r., uam. un
gonbnHeHu ¢ PeweHue Ha YC ot 18.09.2020 r., B
cuna ot 29.09.2020 r., n3m. 1 gon. ¢ peleHne Ha
YC ot 18.11.2020 r., B cuna ot 20.01.2021 r.,
m3M.n gon.c pewexHne Ha YC ot 5.04.2023 r., B
cuna ot 7.06.2023 r.

CobwmTe ca HepasgenHa 4acT OT BCEKM enuH
ckntoveH ¢ ,TbproBcka 6aHka [° A [orosop 3a
unsgaBaHe un obcnyxeBaHe Ha MexayHapogHa
kpeguTHa kapta MC Standard / MC Gold / MC
Business ” u3MeHeHMsiTA KbM Hero, un ce
pasrnexgaT B TAXHATa UANOCT KaTO €AuHeH
OOKYMEHT.

Data: ......................
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