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OBbLUN YCNIOBUA 3A UBOABAHE U MNMOJNIBBAHE HA MEXAYHAPOAHWU KPEOUTHWU KAPTHU /
MUKPO KAPTUMC STANDARD / MC GOLD / MC BUSINESS

Mpeaomet

Yn. 1. Hactoswute O6Gwm ycnosus (no-gony
HapuyaHn 3a KpaTtkocT ,0O6wmnte ycnosuda”) umar
3a nNpeameT ypexaaHe Ha OTHOLEeHUATa Mexay
»TbproBcka 6aHka [’ AL, (HapuvyaHa no-gony
»baHkaTta”, M3gatenart” vnu ,baHkaTta-usgaren’),
OPY>XeCTBO, BMMCAHO B TbpProBCKUSA PeErncrop u
permctbp Ha HOJIHL, kbm  AreHumsatra no
BnuceanmaTta ¢ EVK 121884560, cbc cepanuile m
agpec Ha ynpaeneHue: rpag Coduma 1606, CO -
panioH KpacHo ceno, 6yn. ,[eH. Totneben” Ne 8, ¢
JInueHs 3a n3BbpLUBaHe Ha 6aHkoBa aenHocT Ne b
21 v 3anoseq P 22-2264/16.11.2009 r. Ha BHB,
YUATO KOMMETEHTEH OpraH OTrOBOPEH 3a Hag3opa
cnpsimo baHkata e BHB, c enekTpoHeH agpec 3a
Bpb3ka www.dbank.bg, en. noiua:
dbank@dbank.bg, Tenedon (+359 2) 4641 171,
dakc: (+359 2) 989 48 48, TenedoH 3a 6noknpaHe
Ha ©aHkoBW KapTu: B paboTHo Bpeme (+359 2) 700
40 400, B n3BbHpPaboTHO Bpeme (+359 2) 870 51
49, TuTynapsa Ha KapToBa MnaTeXHa cMeTKa —
KpeauTonony4arten n OnpaBomoLueHusi
nonsBarten, BbB Bpb3ka C W34aBaHETO U
obcnyxBaHeto Ha MexayHapooHa KpeauTHa
kapta / Mukpo kapta MasterCard Standard /
MasterCard Gold / MasterCard Business (MC
Standard / MC Gold / MC Business), Hapu4yaHa
TyK no-gony ,kapta”’. Te3aun OO6wm ycnosus
npeacTaBnaBaT HepasgenHa vact kbm [loroBopa
3a u3gaBaHe u obcnyxBaHe Ha MexayHapogHa
KpeguTHa kapta MC Standard / MC Gold / MC
Business Ha ,TbproBcka GaHka O” AL (HapuyaH
no-gony ,JoroBopbT”).

MexayHapoaHa KpeauTHa KapTa /| MUKpPO KapTa
MC Standard / MC Gold / MC Business.
TuTtynAp Ha KapToBa MNnaTtexHa CMeTKa.
OnpaBowmouueH nonssaren. NMAH.

Yn. 2. (1) MexpgyHapoaoHa KpegouTHa KapTta/
MuUKpo kapta MC Standard / MC Gold / MC
Business e Bug nnateXxeH WHCTPYMEHT, BbPXY
KOMTO € 3anucaHa MHopmMauusa no eneKkTpOoHEH
HauvH W Cce M3Mon3Ba MHOrOKpPaTHO  3a
naeHTndpukaums Ha OnpaBoMOLLEHMS non3BaTen
Ha nnaTexHu ycrnyrm (OnpaBomolLeHns
nona3earen), 3a oTganeyeH OOCTbN OO0 MraTexHa
cMeTKa wunu [o npegBapuTenHo onpegeneH
KpeauTeH NMMUT, OroBOpeH Mexay TuTynsapsi Ha
KapToBaTa nnatexHa cmeTka u baHkata n cnyxm
3a WU3BbPLIBAHE Ha MMaTeXxHW onepaumm B
cTpaHata un 4yxbuHa. OcHoBHa MexgyHapoaHa
KpeauTHa kapta MC Standard / MC Gold / MC
Business e kapTa, u3gageHa Bb3 OCHOBa Ha

Horosop, CKJTtO4EH Mexay Bankarta "
OnpaBomoLLeHnst nona3sarten, KOUTo e n Tutynap
Ha CwmeTkata. JonbnHutenHa MexayHapoaHa
KpeauTHa kapta / Mukpo kapta MC Standard /
MC Gold / MC Business e kapTa, u3gageHa Bb3
OcHoBa Ha [loroBop, ckntoyeH Mexay baHkata,
Tutynaps Ha cMmeTkata - (uU3NYecko nvue wu
OnpaBomolLeHnst nonseaTesl Ha AoMbIiHUTENHaTa
KaptTa / MWKPO KapTa, KOWTO He e TUTYnsp Ha
cMeTKaTa M KOMTO cbrnacHo [lorosopa nma npaso
nocpeacTtsoMm wu3non3saHe Ha Kaptata pa ce
pasnopexga cbe cpeacrteata no CmetkaTta.
dupmeHa MexayHapoaHa KpeguTHa kKapTta /
MUKpo Kapta MC Standard / MC Business e
KapTa, u3gadeHa Bb3 OCHOBa Ha [0roBop,
ckntoyeH mexny bankata, Tutynsgp Ha cmeTka
(ropmngunyecko nuue) 7 OnpaBomoLLeHus
nonssgaten Ha (upmMeHa KpeauTHa  KapTa
(cbmnsmyecko nuue), KOUTo cbrinacHo [doroBopa 3a
nspnaBaHe u obcnyxBaHe Ha MexagyHapogHa
KpeaouTtHa kapta MC Standard / MC Business nma
npaBo MOCpPeaCcTBOM M3noni3eBaHe Ha Kaptata ga
ce pasnopexpga cbC cpegctsata no CwmeTkaTta.
BaHkaTa mM3gaBa camMO OCHOBHW MeXAyHapOAHW
KpeauTtHn kaptm MC Standard / MC Business Ha
topuanyeckn nuua.

Mwukpo kapTa — nnaTeXeH MHCTPYMEHT, C KOUTO €
Bb3MOXHO  WU3BbLPLUIBAHETO  €AMHCTBEHO  Ha
OEe3KOHTaKTHM TpaHCaKLuun.

MexagyHapoaHa KpeauTHa KapTa / MUKPO KapTa
MC Standard ®nekcu/ MC Gold ®nekcu /| MC
Business ®dnekcu e NpoayKT, oTNn4asaly ce C:

1. Hanuue e domkcupaH oT4yeTeH
nepuod,npuknoysal, Ha 30-TO 4YMCNO BCEKK
Mecel, CbC CPOK Ha noracsiBaHe Ha MWHMMAarHa
MeceyHa BHocka 00 15 uyucno Ha wmeceua,
cneaBall OTYETHUS,

2. Bb3MOXHOCT 3a €XeOHEBHO MoracsiBaHe Ha
Bb3HMKHANO 3aabiHKEHUE;

3. baHkaTa CTopHUpa HauyucneHaTa Nnuxesa BbpPXy
N3Mnon3BaH KpeauTeH NnumuT 3a nnawade Ha MOC
TepMuHan (puanyeckn 1 BUpTyaneH) B cnyvan Ha
MbfHO NoOracsiBaHe Ha KpeauTHUS NUMUT A0
nagex.

(2) OnpaBomolieH nonsBaten € QU3NYECKO
nvue, nonseartesnl Ha NIaTexXHW YCnyru, Ha KoeTo
ce u3gaBa OCHOBHa WNM  OOMbIIHUTENHa
MexayHapogHa KpeauTHa kapTta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business u ¢ KoeTo
ce cknoyBa [loroBop 3a nsgaesaHe n obcnyxBaHe
Ha MexayHapoaHa kpeauTtHa kapta MC Standard /
MC Gold / MC Business.

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABAM, Ye CbM 3amnosHaT c HactoAwmTe OO6WM yCcnoBMA M M NpUMEMam, KaTo OCHOBaHWe 3a
npaBoOTHOLWeEHMATa MK C baHKaTa BbB BPb3Ka C U3haBaHeTo M nonssaHeTo Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC
BUSINESS Ha , Tbproscka 6aHka [“ ALl.
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(3) Tutynsap Ha kKapToOBa MNJaTeXHa CcMeTKa
(Tutynap) e dwusnyecko nuue unuv pPUANYECKo
niue, Ha koeto baHkaTa oOTKkpuBa KapTOBa
nnaTtexHa cmeTka. TuTynapar  Ha  KapTosa
nnaTtexHa cMeTka MMa 3agbliDKeHue 3a nnawaHe
Ha BCUYKM 3a4bI/DKEHUS CBbp3aHM C TaKcw,
MUHMManNHa noracuTenHa BHOCKA W BCEKU
Bb3HWKHAN Ab/r N0 M34aBaHETO U Non3BaHETo Ha
KapTata/Tute, 3a KOETO CKMioYBa [JOroBop 3a
MexayHapogHa kpeguTHa kapta MC Standard /
MC Gold / MC Business ¢ baHkaTa.
(4) KapToBa nnarexHa cmeTKa (CMeTka) e Bu4
6aHkoBa cMmeTKa, BogeHa oT baHkaTa Ha umeTo Ha
Tutynaps, No KOATO ca u3gadeHn egHa unu
noeeyve KapTu n no KoATo ce:
1. oTynTaT NNaTtexHUTe onepauun, U3BbPLUEHU C
Kaptata/tute;
2. BHacAT cpeactBa  3a noracsABaHe  Ha
rmaBHuLATa, NUXBUTE, TAaKCUTE U KOMUCUOHUTE U
BCMYKM 3aablDKeHNa Ha Tutynaps kbM baHkaTa
BbB Bpb3ka C M34aBaHETO W W3MNON3BaHETO Ha
KaptaTta 1 npegoctaBeHns KpeguTeH NMmuT.
OTHOWweHuATa Mexay Tutynaps /
OnpaBomouleHna nonssaten u baHkata, BbB
Bpb3Ka C OTKPMBAHETO M BOAEHETO Ha CMeTKaTa,
ce ypexagar OT [[elcTBalms Mexay CTpaHuTe
PamkoB poroBop 3a npegocTaBsHe nnaTexHu
ycnyrn oT ,TbproBcka Ganka [ A, O6wwute
yCnoBus 3a OoTKkpuBaHe, obcnykBaHe 1 3akpuBaHe
Ha ©aHKOBM CMETKM Ha U3NYeckn nuua wunu
Obwute ycnoBusa 3a OTKpuBaHe, obcCnyxBaHe W
3aKpvBaHe Ha 0aHKOBM CMETKM Ha Hopuanvecku
nua 1 e4HONMMYHN TbProBUM.
Tutynapsat / OnpaBoMOLLEHUAT non3saTten morat
Aa BHa-cAT cobCTBEHM CpeacTBa 3a yBenuyaBaHe
Ha  pasnonaraemocTTa 3a [Mon3BaHe C
Kaptata/Tute. B cnyyam Ha 3a-xpaHBaHe Ha
KapToBaTta nmnaTexHa CMeTKka CbC COOCTBEHU

cpeactea B nepuoda  Mexay AaTtata Ha
M3BrievYeHne U pJgara Ha nagex, badkarta
pesepBuMpa CcpeacTtBa 3a  noracsBaHe  Ha
MUHMMarnHarta noracuTenHa BHOCKa oT

NMocrneaHoTO U3BMEYEHMe, T.€. Teé HEe ca JOCTbIHU
3a NnonsBaHe C KapTaTa.

(5) HepasgenHa udact kbm [JoroBopa 3a
uspnaBaHe u obcnyxBaHe Ha MexayHapoaHa
KpeauTHa kapta MC Standard / MC Gold / MC
Business ([JoroBop) ca cnegHuTe [OOKYMEHTMU:
3agaBneHne 3a wu3gaBaHe Ha MexgyHapogHa
Kapta / mukpo kapta MC Standard / MC Gold / MC
Business, OOwu ycnoBua 3a u3gaBaHe U
nonsesaHe Ha MexayHapogHa kpeguTtHa kapta MC
Standard / MC Gold / MC Business Ha ,, TbproBscka
G6aHka [1” Al, PamkoB OoroBop 3a NpeaocTaBsHe
Ha nnatexHu ycnyrmn ot ,Tbproscka 6arHka [” A,

n penctesawata Tapudpa 3a Takcute MU
KomucmoHute Ha ,TbproBcka GaHvka [” AL (3a
KpaTkoCT HapudaHa ,Tapudata”’) B 4actta W1
OTHOCHO TaKCUTE U KOMUCUOHUTE, NMPUMOXUMN KbM
n3gaBaHeTO W MON3BaHETO Ha KPeaUTHW KapTu m
nogabpXKaHeToO Ha pasnnawaTesiHu U CrecTOBHU
cveTkn, JluxeeHunss OGrwonetmH u  Tapuda 3a
NMXBUTE NO pasnnawaTenHn, eno3nTHU U OpYru
CMETKM B HaUMOHanHa u B YyXgecTpaHHa BanyTta
Ha baHkaTa. [JoroBOpbT Ce cyMTa 3a CKIOYEH OT
parata Ha MoanucBaHeTo My, crnej  Kato
OnpaBomMoLLeHVAT nona3eaTten npeaBapuTernHoO ce
e 3ano3Han ¢ PamkoB JoroBop 3a npegocTaBsiHe
Ha nnaTexHu ycnyrm oT , TbproBcka 6anka 7 ALl n
HacToswmuTe OO6WM ycnoBus 3a wu3gaBaHe W
nonssaHe Ha MexayHapogHa kpeauTtHa kapta MC
Standard / MC Gold / MC Business. [lpean
nognuceaHeto Ha [orosopa, OnpaBOMOLLEHUSAT
nonseaTen nonyyasa HactoswmuTte OOLWM ycrnosus
n PamkoB A0OroBop 3a npegocTaBsHe Ha nnaTexHu
ycnyrm ot , Tbproscka 6aHka [1” AL

(6) “Tapuda” e TapudaTta 3a TaKCU M KOMUCKOHM
Ha ,TbproBcka ©OaHka [O° AL, npueta oT
YnpaButenHna cbBeT Ha baHkaTta, 3aegHo C
BCUYKN HEWHN W3MEHEHUSI U AOMBbIIHEHWUS KbM
Jatata Ha HENHOTO MpUMoXeHWe, KOATO ce
00sBsiBa Ha BUOHO MSICTO B odmcute Ha baHkaTta
MW Ha WHTepHeT cTpaHuuata Ha baHkaTa
www.dbank.bg.

(7) “MuHumanHa noracuTesriHa BHOCKa” € cyma,
nanckBaHa ot baHkata 3a nokpuBaHe Ha
3agbikeHne, opmMmpaHo oT:

1. NbnHMA pasmep Ha YCBOEHMS HepaspeLleH
oBbpApadT, ako Mma POpMUpPaH TakbB.,;

2. NMbfHMA pa3Mep Ha NUXBUTE, HA4YMCrEHM 3a
HepaspelueHus oBbpapadT;

3. 3% (Tpu npoueHTa) OT YCBOEHUS KpeawuT,
N3MNon3BaH 3a TpaHCcaKuuu,;

4. MbNHUA pasMep Ha ObPKUMUTE JIMXBU MO
YCBOEHUSA peAOBEH KpeauT.

(8) “KpeputeH numut” e pasmepbT Ha
aoroBopeHnss ©6aHkoB KpeawuT, kouTo baHkaTa
npegoctaBs Ha TUTynaps U 4O pa3Mepa Ha KOWUTO
OnpaBomoLLeHNAT non3saTten uMma npaBo Aa
nonsea kaptata. KpeautHuaT nuMmuiT  ce
peBorBupa C pa3Mepa Ha noraceHara 4acTt OT
YCBOEHUSA KpeauT.

(9) “I'paTncen nepuon”:

1. 3a mexayHapoaoHa KpeauTHa Kapta /MUKpoO
kapta MC Standard / MC Gold / MC Business -
OnpaBoOMOLLEHNAT non3BaTen nonsea rpaTUceH
nepvod 8o 45 kaneHgapHu OHW, ako Ha AgaTtaTta Ha
nagexa rnoracu NbrHWUsS pasmep Ha 3a4bIDKEHNETO
cu, bopMMpaHO B MPeaxoAaHust OTYETEH nepuoa,
kato baHkata He HauucnaBa nuxea BbPXY

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3asaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCNOBUA U MM MPUemMam, KaTo OCHOBaHME 33 NPaBOOTHOLIEHWATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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non3eaHMTE K MOraceHyn Ha gaTtaTa Ha nagexa
cymu.
2. 3a mexxgyHapoaHa KpeauTHa KapTta / MUKpPO
kapta MC Standard ®nekcu / MC Gold ®Pnekcu
/ MC Business ®dnekcn — OnpaBOMOLLEHMAT
nonseaTten nonsea rpatuceH nepwog Ao 45
KaneHgapHM [OHW, ako OO0 Jatarta Ha nagexa
noracu MbfHUS pasMep Ha 3adbiDKEHMETO CH,
dopMmpaHo B NpeaxodHns OTYEeTeH nepuoa, Kato
B TO3M cnyyanm baHkata He HauucnsiBa nuxea
BbpXy MON3BaHUTE M MNoraceHu [0 partata Ha
nagexa cymu, GopmupaHM OT TpaHcakuum 3a
MOKymnKa Ha CToku 1 ycnyrmn Ha MNMOC TepmuHann.
(10) “Oata Ha napgex” e pgatata, OO KOATO
Tutynapsat e 3agb/keH ga  noracuM  MoHe
MWUHUManHaTa noracuTenHa BHOCKa, Cyma Haj Hes
WM mM3uano  gbnara  cu, dopmupaH  npes
NpeaxoaHnst oTyeTeH nepuog. TUTynsapat usbupa
B 3asBneHneTo 3a msgaBaHe Ha MexayHapoaHa
Kapta / mukpo kapta MC Standard / MC Gold / MC
Business, kombvHaumsiTa Mexay gata Ha nagex u
[aTa Ha Mece4vyHO U3BneYveHne no kapTa. 3a kapTu
dnekcn patata Ha nagex e 15-To ymcno Ha
Meceua. AKO gaTaTa Ha nagex € HepaboTeH AeH,
3a [arta Ha nagex ce cuyuMTa NMbpPBUAT creasall
paboTeH 3a baHkaTa geH.
(11) “HepaspeweH oBbpapadT’ € Hanuue B
cnyyauTe Ha HadBuLLIABaHe Ha NPeAOCTaBEHUS
KpeauTeH nUMUT, BCNeACTBME Ha W3BbpPLUEHA
TpaHcaKuus ¢ kapTaTa Uiy Hadmcnenn ot baHkaTta
Nno KapToBaTa NfaTeXxHa CMeTka Takcu w/unu
nnxeu. Cymute Ha HagBuLLABaHETO Ce cyuTaT 3a

nonseaH HepaspeweH oBbpApadT, KOUTO e
He3abaBHO M3MCKyeM.

(12) “NMoracsBaHe”: MoracsBaHeTo Ha
3a40bIKEHNS, dopmupaHmu nocpeacTsBoM

n3non3egaHeto Ha MexayHapooHa KpeauTHa
kapta / Mmukpo kapta MC Standard / MC Gold /
MC Business Moxe ga 0bae M3BbPLUBAHO CaMoO
Ha JaTaTa Ha nagex. B cnyvain Ha 3agbikeHue ot
npeaxodeH oTvyeTeH nepuon (B ToBa 4YUCNO U
NMPOCPOYEHO) Ce K3BbpLUBA MoracsdBaHe Ha
3a4bIMKEHNETO OT NPEAXOLHMS OTYETEH Nepuog,.
lMoracaBaHeTo Ha 3agbiikeHusi, opmMmmpaHu
nocpeacTsoM msnonssaHeto Ha MexayHapoaHa
KpeauTHa kapta / mukpo kapta MC Standard
®dnekcu / MC Gold ®nekcu /| MC Business
dnekcn mMoxe ga 6bae M3BLPLUBAHO MO BCSAKO
Bpeme.

B cny4vain Ha 3agbimkeHue OoT npeaxodeH oTyeTeH
nepvog (B TOBa 4MCNO WU MNPOCPOYEHO) Ce
M3BbpLUBA MNOracsiBaHe Ha 3adb/DKEHMETO OT
npegxogHnsa otvyeteH nepuog. MNpun goctartbyHOCT
Ha cpegcTBaTa 3a MbMHO noracdBaHe Ha
3adbiKeHneTo/ata  OT  NpeaoxoaHus  nepuoa,

OCTaTbKbT OT CpeAcTBaTa noracsBa YCBOEH
KpeauTeH nNUMUT OT Tekyll nepuon. B cnydan Ha
Hannume Ha ocTaTbk Ha cobcTBeHM cpeacTea U
nunca Ha 3adbiXeHue, Te ce wu3nonssaT 3a
yBenuyeHue Ha pasnornaraeMocTTa Ha KINueHTa.
(13) “Mece4yHO wu3BNe4vYeHMe no Kapta”’ e
AOKYMeHT, u3fjaBaH oOT baHkata, cbabpxaly
WHopMaLMs 3a NpeaxonoHust OTYEeTeH nepuopn
OTHOCHO:

1. BCMYKM TpaHCaKuuu, MU3BbPLUIEHW C KapTaTa,

3a kouto baHkata € nofsiyumna UHaHCOBMU

3anucBaHMs M e ocveToBoAMMa Mo KapToBaTa

nnaTtexHa cMeTKa;

2. ObIMKUMUTE NNXBU, TAKCU 1 KOMUCKOHM;

3. AbmKumMaTta MMHMMarHa noracuTernHa BHOCKa;

4. cymara 3a MbHO noracsiBaHe;

5. paTta Ha cnegBaly, nagex.
Mpn ponbnHUTENHa Kapta [/ MUKPO KapTa,
MECEYHOTO M3BIIEYEHUEe Ha KapTaTa CbObpxa
NHOPMaLMa 32 BCUYKM TPaHCAKLMK, N3BbPLUEHN
C KapTata M OCYeTOBOAEHM MO KapToBaTa
nnaTexHa cMeTka npe3 npeaxogHus OoTveTeH
nepvof. AKo fataTa Ha usBreyeHve e HepaboTeH
A€EH, 3a AaTa Ha M3BMNEeYEeHNEeTO Ce cYnTa MbpPBUAT
cnepaBaly paboTteH 3a baHkaTa geH.
Tutynapsat nsbupa B 3asiBNeHNeTo 3a msgaBaHe
Ha MexayHapogHa Kapta / mukpo kapta MC
Standard / MC Gold / MC Business,
KOMOMHauMsaTa Mexay AaTa Ha nagex u gata Ha
MeCeyYHO M3BreyeHne no kapta. 3a kaptn dnekcu
jaTtarta Ha mecedyHo maBnedeHue e 30 4yucrno Ha
mMeceua.
(14) baHkata cu 3anasBa NpaBOTO [a OTKaxe
n3gaBaHeTo Ha kapTa Mo 3asBneHue Ha KnuveHT,
0e3 ga noco4vsa OCHOBaHuATa 3a ToBa. KaptaTa ce
nonyyasa ot OnpaBOMOLLEHNSA MoOn3BaTen fnN4HO
B oduca Ha baHkata, B KOWTO € nogadeHo
3asBneHneTo 3a u3gaBaHe Ha KapTtaTta. baHkata
MOXe, Bb3 OCHOBA Ha WU3PUYHO MUCMEHO
3aaBneHne Ha OnpaBoMOLLEHUSA Non3BaTen u npu
3annawiaHe oOT CTpaHa Ha nocnegHnsa Ha
ObIDKMMUTE 3a TOBa Pa3HOCKM, Aa u3npawa ypes
Kypuep mnu no nowa kKapta camo B 3aMdaHa Ha
BeYye npegocTaBeHa M MnonidBaHa TakaBa, YMUTO
CPOK Ha BanMOHOCT € W3TeKbfl, KakTo 1 B ApYyrn
cnyyam Ha npeunsgasaHe Ha KapTa.
OnpaBoMoOLEeHNAT non3Batesl He MOXe pAa
n3nons3Ba KaptaTa crnep M3TM4aHe Ha Ccpoka Ha
HelHaTa BanMAHOCT, pecn. creq obsBsiBaHETO 1
3a HeBanugHa, uvnM crnej  pgatata Ha
npekpaTtsiBaHe Ha [Jorosopa.
(15) bankata usgaBa MexgyHapogHa KpeguTHa
kapTa / Mukpo kapta MC Standard / MC Gold / MC
Business cbC CpOK Ha BanuWaHOCT, MOCOYEH Ha
nuueBaTa CTpaHa Ha kapTtata. WmeTo Ha
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OnpaBomolleHna  nonseaten, HOMepbT Ha
KapTata 1 paTtata Ha M3TUYaHETO Ha Ccpoka Ha
BanMAHOCT Ha KapTaTa ca NoCoYeHU Ha nuuesaTa
CTpaHa Ha kapTarTa.
(16) C MexgyHaponHa KpeAuTHa kapTta / MUKPO
kapta MC Standard / MC Gold / MC Business
mMoraT da Ce Wu3BbpwBaT onepauum  Ha
TepuUTopusiTa Ha cTpaHaTa u B YyxOuHa.
(17) MNpwn nopapeHo 3asBrieHWe OT TuTynapsa Ha
KapToBaTa nnatexHa cmeTtka baHkata usgasa wu
AonbrHMTENHN KpeanTtHu KapTu / MUKPO KapTu Ha
HEroBO MMe Wnu Ha NOCOYEHO OT HEro TPeTo nuue
— OnpaBomoweH nona3eaten, KoeTo ce
nerMtuMuMpa € AOKYMEHT 3a CaMOSMYHOCT. AKO
TutynapaTt noxenae usgaBaHe Ha OONbAHUTENHA
KapTa / MUKpO KapTa cnep wu3gaBaHeETO Ha
OCHOBHaTa, mexay Hero, BaHkaTa n
OnpaBomoLleHns non3BaTen ce CKM4YBa HOB
Horoeop. OnepauuuTe No AOMbIAHUTENHUTE KapTu
/ MMKpo KapTa ce obcnyxBaT OT KapToBaTta
nnatexHa cMmeTka, obcnyxBawa OCHOBHaTa
MexayHapogHa KpeauTHa kapta / MUKpPO KapTa
MC Standard / MC Gold / MC Business.
(18) TepmuHanHo yctpouctso ATM, ,ATM” unu
,L0aHkomaTt” (Automatic Teller Machine)
npeacTaBnsBa YCTPOMCTBO 3a TerfeHe Ha napv B
OGpon, nnawaHe Ha Yycnyrn, W3BbpLBaHE Ha
npeBoan Mexay CMeTKW, Ha CnpaBOYHU U ApYrn
NNaTeXHW N HENNaTEXHN onepauuu.
(19) TepmunHanHo yctpouctso MNOC wunu camo
J10C” (Point of Sale, Point of service)
npeacraBnsBa YCTPOWCTBO, 4Ype3 KoeTo ce
M3BbLPLUBA MnawaHe Ha CTOKM W YCNyrm wunm
nony4aBaHe Ha napu B 6pon, Yypes n3nonssBaHe Ha
BGaHkoBa kapTa.
(20) MUH kop wnu camo ,[MMH" npeacrtaensiea
Han-mMarnko 4YeTupuundpeH nu4yeH Homep, KOWTO
ce npegoctaBd Ha Bcekn  OnpaBomoLleH
non3gartefnl, BbBeXga Ce B  CbOTBETHOTO
YCTPOWCTBO Npean u3BbpLUBaHE Ha onepauusita
OT cTpaHa Ha OnpaBoMmoLlieHMs non3saTten u
CNyXu 3a ngeHTnduumpaHe Ha NoCneaHuns.
(21) MasterCard ID Check npeacTtaBnsiBa
dyHKUMOHanHocT Ha  MasterCard, uenswa
obesnevyaBaHe CUrypHOCTTa Ha nnawiaHusTa B
WHTepHeT C ©GaHkoBa kapTa, MOCPEACTBOM
3a0bN6o4eHo ABY(PAKTOPHO MAeHTUdMUMpaHe Ha
OnpaBomoLleHna nonssaTen M NOTBbpPXAaBaHe
Ha TpaHcaKkuun, N3BbPLUEHN OT HEro NPU UHTEPHET
TbProBuM, yyacTBawm B nporpamaTta MasterCard
ID Check. lNon3saHeTo Ha ycnyrata MasterCard
ID Check e pernameHTupaHo B OGWmUTE yCnoBus
3a nonseaHe Ha ycnyrata MasterCard ID Check 3a
kapTn Maestro/MasterCard.

Un. 3. (1) bankata wusgaBa MexagyHapogHa
KpeguTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business go 10 (gecet) paboTHn gHu
OT nonyyaBaHe Ha 3asBrneHve 3a u3gaBaHe Ha
MexgyHapogHa Kapta / wmMukpo kapta MC
Standard / MC Gold / MC Business u s npegasa
nnyHo Ha OnpaBoMmoLlleHnsa nonaearten 3aegHo
CbC 3anevartaH nnK C nepcoHareH
noeHTndukaumoHeH Homep (MAWH), oceeH B
cnydyaute Ha nogHossiBaHe Ha kaptarta. [M/H
KOObT  CNYXWM 33  uaeHTuduuupaHe  Ha
OnpasomolleHnss nonseaten. Kaptata moxe ga
ce nsnonsea camo cbe cobeTBenus MNMAH. MWH ce
reHepupa npu ycrioBus Ha MbilHa CUFYpHOCT U ce
npegasa nNu4Ho Ha OnpaBoMoOLLEHNS nNon3saTen B
3aneyataH nnuk B ©GaHKoBMA OCMC, B KOMWTO
HoroBopbT e cknoyeH. baHkaTta ocurypsiBa
3anasBaHeTo B TanHa Ha NMH oT HeoTopusnpaHu
nuua po npegaBaHeto My Ha OnpaBomoLleHUs
nonssarten.

(2) MNpu nonyyaBaHeTo Ha MexagyHapogHa
KpeauTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business u nnuka c¢ [NH,
OnpaBomoLLeHnaT nonssaTten npoBepsBa
yanoctta Ha nnuka ¢ NMAH u cboTBeTCTBMETO
Mexay HoMepa, oTnevataH Ha nuueBaTa CTpaHa
Ha KapTaTa, U NOCOYEHUA HOMEpP Ha KapTaTa Ha
nnuka c NMUH.

(3) [Tlpn cvoTtBeTcTBME,  OnpaBOMOLLEHUAT
nonseaTen ce nognucea Ha obpaTtHaTa cTpaHa Ha
KapTaTa B Moneto 3a OTopu3upaH nognuc B
NPUCHLCTBMETO Ha cnyxuten Ha baHkata wu
NnoTBbPXKAABa NMony4yaBaHeTo UM C noAanmca cu Ha
onpegeneHoTo 3a uenta MAcTo B 3asBNEHUETO.
(He e BanvaHoO 3a MUKPO KapTa)

(4) Tpn HecvoTBETCTBME MexXdy Homepa,
oTneyaTaH Ha fnuvueBaTa CTpaHa Ha KapTtaTa, U
TO3MN, MocoYeH Ha nnmka c MAH,
OnpaBomMoLLeHnaT nonssaTten OTKasBa
npueMaHeTo um.

(5) baHkaTta ce 3agbmkaBa B 10-gHeBeH Cpok fa
nsgage 3a cobcTtBeHa cmeTka HoBa KpeguTHa
kapTta c HoB MNH.

(6) UspapenHa MexpgyHapogHa kpeauTtHa kapta /
Mukpo kapta MC Standard / MC Gold / MC
Business u nnuk c¢ [MH ce cbxpaHaBaTt B
BaHkaTa-usgaten B npogbiiKeHWe Ha Tpu Meceua.
B cnyyan 4e He 6bgaTr notbpceHu OT
OnpaBomoLleHusa nonssaTten B TO3U CPOK, Te ce
yHvwoxasart, a [loroBopbT ce cuyuTa 3a
npekpaTeH.

(7) BepgHara cneg nonyyaBaHe cpeLly noanuc Ha
kaptata u nnuka ¢ NMWH koga, OnpaBomMoLLEeHNST
nonssaTen 3anoysa Ja HOCWU MbflHA OTFOBOPHOCT
3a orasBaHe Ha KapTtata W TanHaTa Ha
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nonyyeHaTta MHopmauusi, Kacaella MNOM3BaHETO
n.

Yn. 4. OnpaBomMolleHnaT nona3eaTten Tpsbea aa
3anomHu csosi [MNH, cneg koeTo ga YHULLOXMK
XapTUEHNA HOCUTEM, BbPXY KOWUTO NOCNEOHUAT e
3anucaH. OnNpaBOMOLLEHNAT NON3BaTEN € ANbXEH
na nas3m [NMH-a cn B TanHa v ga B3emMe BCUYKU
HeobXoaMMM MepKM cpelly Yy3HaBaHeTO My OT
apyru nuua. CoexpaHasaHeTo Ha NMH nog kakesaTo
n ga 6uno dopma, B KOATO pas3ynTaHETO My €
Bb3MOXHO, NMpeacTaBnsBa rpyba HeGPEexXHOCT oT
cTpaHa Ha  OnpaBo-MOLLUEHMS1  Mon3BaTen.
OnpaBoMOLLEHMAT Mon3BaTen wuMa MnpaBo Ada
npomeHn ceosi NMMH 4pes ATM ycTtpowncTteata, C
MapkaTa Ha cuctemHusa onepatop BOPUKA. (He e
BanuMaHoO 3a MuKpo Kkapta) OnpaBOMOLLEHUST
nonaeaten € AnbXeH ga He nonaea Kaprtata 3a
HUKaAKBM NPOTMBOPEYaLUM Ha 3akoHa Lenwu,
BKMIOYMTEMHO MOKYMKa Ha CTOKW W yCryru
3abpaHeHun oT 3akoHuTe Ha Penybnuka Bvnrapus
WM Ha CTpaHaTa, B KOATO Ce M3BbpLUBA CAENKaTa.

Yn. 5. MexgyHapogHa kpeauTHa kapTa / MUKpO
kapta MC Standard / MC Gold / MC Business ce
n3nonssa camo oT OnpaBoMOLLEHMSI Non3BaTen.

Yn. 6. MexgyHapogHa kpeauTHa kapTa / MUKPO
kapta MC Standard / MC Gold / MC Business e
cobcTBeHocT Ha baHkaTa.

Onepauun

Yn. 7. (1) C MexagyHapooHa kpeauTHa kapta /
MUKpo kapta MC Standard / MC Gold / MC
Business morat ga ce wu3BbplBaT CnegHuTe
onepauumu:

1. TerneHe Ha napu B Gpon 4pe3 TepMUHASHK
YyCTpOWCTBa ATM/TOC nnu UMMPUHTEP,
0603Ha4veHn cbe 3Haumte MasterCard. Npu Mukpo
KapTute Tasu ornepauus € Bb3MOXHa CaMO Ha
GEe3KOHTaKTHM YCTPOMCTBA.

2. MNnawaHe Ha CTOKM 1 yCcnyrn Yypes TepMUHaNHO
yctponcteo MOC wunu mmnpuHTEp, 06O3HaAYEHO
CbC 3HaK Ha MasterCard. Npy MUKpO KapTUTE Tasun
onepaumsi € Bb3MOXHa caMO Ha OGEe3KOHTaKTHU
yCTpPONCTBa.

3. MNMnawaHe Ha nepuoguyHN 3agbimKeHUsa 4pes
ATM, cBbp3aH ¢ onepatopa BOPUKA. Mpu Mukpo
KapTute Tasu onepaumsi € Bb3MOXHa CaMO Ha
BGe3KOHTaKTHM YCTPOMCTBA.

4. MNnawaHe B IHTepHET n/unu TenedoH.

5. CnpaBka no cmeTka 4pe3 TepMUHarHoO
ycTponcteo ATM B cTpaHata, 0603Ha4YeHO CbC
3Haka Ha BOPWUKA. TMpu MUKpO KapTuTe Tasu
onepauuss € Bb3MOXHa CcaMO Ha Oe3KOHTaKTHU
yCTpOMnCTBa.

6. CmsaHa Ha lMNMH 4ype3 TepMUHANHO yCTPOMUCTBO
ATM, cBbp3aHo kbM ornepatopa BOPUKA. (He e
BanMAHO 3a MUKPO KapTta)7. beskoHTakTHO
nnawaHe Ha [1OC-tepmuHann, o6o3Ha4yeHn C
noroto PayPass, B cTpaHaTta un 4yxbuHa. Korato
GE3KOHTaKTHOTO nnawlaHe € B paMKUTe Ha
onpedeneH 3a CbOTBETHATa AbpXaBa NUMUT,
TpaHcakumsita ce m3BbpliBa 6e3 BbBEXAaHe Ha
MAH w/vnn nognuc BbPXY [AOKyMeHTa 3a
n3BbpLUeHaTa onepaunsd. Korato 6€3KOHTaKTHOTO
nnawiaHe npesuLaBa onobpeHuns oT
MexgyHapogHaTta KaptoBa OpraHusauus (MKO)
NMMAUT 3a CbOTBETHATa AbpXasa, NnawiaHeTo ce
ocblUecTBsBa crnopeq N3NCKBaHNATa Ha
KOHKpeTHaTa AbpXaBa NO KOHTAKTEH Wnu
Oe3KOHTaKTeH HauuH, cnep BbBexaaHe Ha [MAH
n/vnn NOANMC BbPXY AOKYMEHTa 3a M3BbpLueHaTa
onepauus.

8. [lonsBaHe Ha ycnyrute Ha mobb.
BanNuOHO 3a MUKPO KapTa)

9. [pyrn nnaTtexxHu N HEMNATEXHWU YCMYTN.
(2) B ctpanaTta, ¢ MexayHapogHa KpeauTHa kapTa
MC Standard / MC Gold / MC Business moraT ga
6bOoaT u3BbPLIBAHM  BCUYKM  omepauun  no
npeaxogHarta anvHes.

(3) B uyxbuHa, ¢ MexayHapoaHa KpeauTHa KapTa
MC Standard / MC Gold / MC Business moraT ga
ObaaTt M3BbpLUBaAHM onepauuuTe no T.1. 1, 2, 4, 7
n 8 ot an.1 no-rope.

(4) CpokbT, B pamkuTe Ha konto baHkaTa
OoTpassiBa nnaTtexHuUTe onepaumv npu 3annaiiaHe
Ha CTOKA W Yycnyrm npu TbproBuMm W 4ypes
OaHkoMaTn, € NPsSIKo CBbp3aH C BPEMETO U peda
Ha o0paboTka Ha TpaHCaKUMOHHWUTE 3anmcu oT
GaHknTe, obcnyxBalum TbproBckute obBekTn, npu
KOWTO Ca M3BBLPLUBAT CbOTBETHUTE CAENKM.

(5) Kaprata e camO TexHM4ecko CpencTBo,
onocpeacTeallo pasnnawaHeto. baHkata He e
cTpaHa B NpaBoOOTHOLLEHNSTA mMexay
OnpaBomoLleHnsa nonssaTen M TbproBuMTE U He
HOCM KakBaTO W da € OTroBOPHOCT npu
€BEHTYyaniHO Heu3NnbfiHEHNEe, OTKa3 WNN TPELLHO
M3NbIIHEHNE Ha 3aabilKeHMATa OT CTpaHa Ha
TbproBuute B caenkute uMm ¢ OnpaBoOMOLLEHUTE
nonaeaTtenu, Kato MNocrnegHUTe HaAMaT npaBo na
npeasieaBaT kbM baHkaTta eBeHTyanHu CBOU
xanbn, Bb3paxeHus nnu npeTeHunn,
NpOM3TUYaLLN OT OTHOLLEHUATA UM C TbProBUUTE.
(6) BaHkaTa ocurypsiBa TeEXHUYECKa Bb3MOXXHOCT B
Mpexata OT cBouTe  GaHkomaTtu,  4pes
KoMBuHMpaHO nons3BaHe Ha kaptata u NMUNH Ha
ATM, OnpaBoMOLIEHNAT Mona3eaten pa Ternm
cymmn B Opon, ga npomeHs cesos NH, ga npasu
cnpaBka 3a GanaHc NoO cmeTka M ga U3BbpLUBA
Apyrv onepauuun.

(He e
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Yn. 8. (1) lMpmn m3nonssaHe Ha MexayHapogHa
KpeauTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business Ha ATM, cbLlaTa ce nocTass
B npegHasHayeHWss 3a ToBa OTBOP MO HAYUH,
no3BonsBaly, WHgopmaumsaTa, 3anucaHa BbPXY
KapTaTa, ga 6bae npoyeTeHa OT YCTPOWCTBOTO.
N3bupa ce xenmaHuAT TunN onepauusi, a npu
TerneHe Ha napu B Opon ce u3bupa uckaHaTa
cyma. BbBexpa ce NWH-koabT OT Knasmartypara.
Mpwn npuKrnoyBaHe Ha TpaHcakuusaTta
OnpaBomoLLeHnsT nonssarten Tpsbea ga npmubepe
Kaptata cun, OaHKHOTMTE M oOTnevyataHaTa
pasnucka, ako e 3asaBun Takasa. B 3aBucumocT ot
pasnuyHuTe BuOoOBe OGaHKOMaTM W  ObpXasw,
nocnegoBaTenHocTTa Ha AencTBusATa
M3BBLPLUBAHN Ha YCTPOMCTBOTO Morat ga Obaar
pasnuyHu.
(2) Mpu wusnonssaHe Ha kaptata Ha [10C
YCTPONCTBO, CbLlaTa ce npekapsa npes yeteLa Ha
ycTponctBoTo. Cnen HabupaHe Ha CbOTBETHaTa
cyma, OnpaBomoLleHUAT nonseaTten BbBexaa
NMNH-koga, ako TepMUHANHOTO YCTPOMCTBO €
napameTpusmpaHo na n3unckea MUH.
YCTpONCTBOTO oTneyaTtea pasnucka 3a
u3BbplleHaTa TpaHcakums. CymaTta  BbpXy
pasnuckaTa TpssbBa ga CbOTBETCTBA Ha cymaTa no
caenkata. OnNpaBoOMOLLEHMAT non3eaTen Moxe ga
6bOe nokaHeH [a MoMoXW NognNuC Ha eavHuA
eK3eMnnsap OT pasnuckaTa, KOWTO ocTaBa npu
Tbproseua. OnpaBOMOLLEHNAT Nona3earten crneasa
Ja 3anasvM CBOS eKk3eMnngap OT nonyyeHarta
pasnucka 3a cnpaska. B crnyyan Ha usBbpLiBaHe
Ha 6e3koHTakTHO nnawaHe ce sbBexga NNH koa,
Korato cymarta Ha nnawaHeTo e Hag opobpeHus
oT MKO numuT 3a cboTBETHaTa CTpaHa.
(3) Mpwn ocblyecTBsAIBaHE Ha TpaHcaKuun ¢ KaptaTa
OnpaBomMoLeHnaT nonseaTen oTopusnpa
TpaHcakumnaTa no eanH OT CNeAHUTE HAYNHM:
1. c¢ BbBexgaHe Ha [IMH npu TpaHcakumm
6aHkomat 1 NOC TepmuHan;

2. C Noanuc BbpXy pasnuckaTa — Npu TpaHcakuum
Ha NMOC TepmuHan;

3. C noanuc BbPXy pasnuckata W BanuaeH
OOKYMEHT 32 CaMOSIMYHOCT Npu TerfneHe Ha napu B
Opon oT kaca oT 6aHKOB carnoH, 06MeHHO GHOPOo U
Npv TPaHCaKUMM Ha KasuHa;
4. Cc BbBeXAaHe Ha nocrnegHuTe Tpu uUmdpn
Hamne4yaTaHu B/O0 NoneTo 3a nognuc Ha rbpba Ha
kaptata u/wvnu c naporia Ha OnpaBOMOLLEHMS
nonseaTen nocodeHa ot Tbproeeua / baHkaTta npu
TpaHcakuum B WHTepHeT u ap. 6e3 cumsmdecko
npucbCcTBME Ha kaptata u OnpaBoMoOLleHUs
nonseaTten;
5. ¢ BbBexgaHe Ha 3 D cekpeTHa napona npwu
nnawiaHe B MHTEPHET.

MocoyeHnTe no-rope HauyMHW 3a NOTBbPXKAaBaHe
Ha TpaHcakuMM wMaTt [OeicTBMETO Ha npaBHO
BanuMOoHO CPEACTBO 3a MAeHTUdUUMpaHe Ha
OnpaBolleHns nonseaTen 1 ca AokasaTencTBo 3a
cbrfacue 3a U3BbpLUBAHE Ha MNnawaHeTo C
KapTaTta OT Heroea cTpaHa.

Un. 9. (1) 3a onepaumm c¢ MexgyHapogHa
KpeguTHa kapta / Mukpo kapta MC Standard / MC
Gold / MC Business baHkaTta onpefensi cnegHute
(OMHAHCOBU NIUMUTH:

1. po pasvepa Ha pasnonaraemoctta no
KapToBaTa nnaTtexHa cMeTka w/unu go pasmepa
Ha [OOroBOPEHWUs HEeYCBOEH KpeawuT. TerreHe Ha
cymm B Opon nocpeacTBOM kapTa Ha OaHkomart
MoraT [a ce M3BbpLUBAT CaMo 3a CyMU, KpaTHU Ha
10, ©6e3 na HagBuLWwaBaT NIUMUTUTE.

2. 0o pasmepa Ha onpegeneHvte nNUMUTU OT
baHkaTta 3a TpaHcakummte Ha ATM un T10C
TepMUHaNM B CTpaHaTa W 4JyxOuHa: 3a efgHa
TpaHcakums; 3a 24 4aca; 3a 7 gHW, a CbLOo Taka 1
3a onpeneneHnst bpor non3eaHus: 3a 24 4aca; 3a
cefem OHw.

(2) baHkaTa Moxe ga NPOMEHsl NMUMUTUTE MO T.2
OT npegxogHaTa anvHes, 3a KOeTo yBedoMsiBa
OnpaBomoLleHnTe nonseaTtenn B CPOK He Mo-
Manko OT 2 Meceua npeaw gartaTta, Ha KoATo e
npeanoXeHo nNpoMeHWTe pfda Brns3aTt B cuna.
BaHkaTta cuuta, ye OnpaBoOMOLLEHMAT nona3sarten
€ npuen ropenocovYeHnTe MNPOMEHM, OCBEH ako
nocnegHnat yesegomn baHkaTa, 4Ye He npuema
Te3an npoMeHM npean pgatata, Ha  KOSATO
npomeHuTe Bnu3aT B cuna. B To3m cnyyanm ce
npunara pasnopegbata Ha un.62 ot 3akoHa 3a
nnaTexHUTe yCrnyrn N nnaTexXHuTe cuctemu.

(3) PaamepbT Ha nokputmeTto no an.1, 7.1 no rope
ce cbobuiaBa Ha onepaTopa bopuka, a pasmepsT
Ha onpegeneHnte nuvmutM oT baHkata 3a
TpaHcakummte Ha ATM wn lMOC TtepmuHanu B
CTpaHaTa M 4yXObuHa ca AOCTLMNHWU 3a KIUEHTUTE
Ha  WHTepHeT cTpaHuuata Ha  baHkara:
www.dbank.bg.

(4) BbB BCcekv eavH MOMeHT u 6e3 npeaussecTue
no OnpaeomolyeHus nonseaten, baHkata moxe
Aa npeKkpaTu OCbLLECTBABAHETO Ha NfaTeXHU
onepaumn 4pe3 6GaHkomaT WNM BPEMEHHO pAa
npeycTaHoOBM Bb3MOXHOCTTA 3a OCbLUECTBsIBaHe
Ha TakMBa MfaTeXHu onepauumu, C uen 3awuta
nHtepecute Ha OnpaBomoLleHWs nona3Barten,
KakTo u B cnyyauTte, korato OnpaBOMOLLEHUAT
nonsegaten e Hapywun HactoawmTte O6wm
yCInoBuS.

(5) B cnyyaute no npegxogHata annHesa baHkata
He HOCKM OTroBOPHOCT cnpsiMo OnpaBOMOLLEHNS
nonseaTten 3a KakBuTo M ga 6uno 3arybu wnu
LeTu.
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Yn. 10. (1) 3a wusnonseBaHeTo Ha KapTtaTta
MexayHapoaHa KpeauTHa kapta / MUKPO KapTta
MC Standard / MC Gold / MC Business Tutynsapsr
Ha kapToBaTa MnaTexHa CMeTKa 3annaiia Takcw,
cbrnacHo TapudaTa 3a TakCM M KOMUCUMOHW Ha
baHkaTa.
(2) B cnydyan Ha  HeobGxogumMoCT  OT
npeeBanytTMpaHe NpuM  OCYETOBOAsIBAHE  Ha
TpaHcakuun, u3BbpweHn B bbnrapys wnu B
yyxxbuHa, baHkata npunara kypc Ha MasterCard,
3a onpegensaHe Ha cyma 3a CeTbIIMEHT U/unn Kypc
JJlpogaBa” Ha baHkata, npunaraH B AeHA Ha
ocYyeTOBOAsIBAaHE Ha CbOTBETHaTa onepauus, 3a
onpegensHe Ha cymarta, C KOATO ce 3agbihkasa
KapToBaTta nnaTexHa cmeTka Ha TuTynsps.
lMnatexHuTe onepauuu, KOUTO Ce U3BbpLUBAT B
yyxbuHa cnegBa ga 6bgar  cbobpaseHun C
npaBunata U M3UCKBAHUATA HA KOMMETEHTHUTE
MECTHWN (PMHAHCOBW OpraHu.
(3) BbB BCMYkM criydam TuTynapaT Ha kapToBaTta
nnatexHa cMeTka e [OAbXeH Jda  ocurypu
AOCTaTbyHO CpeAcTBa MO CMeTkaTa, 3a [a noracu
MW BCUYKM  3a0bJ/DKEHUA N0 U3BbPLUEHU
TpaHCaKkuuW, KakTO W TakcuTe M KOMWUCUOHUTE,
Bb3HWKHANM OT TSAX WK OT OOCnyXBaHETO Ha
KapToBaTta nnatexHa cmeTka. PasvepbT Ha
3agb/okeHnaTa Ha Tutyndps Ha  kapToBaTa
nnaTtexHa CMeTKa Ce yCTaHOBsiBa Bb3 OCHOBa Ha
CYETOBOAHMTE 3anucBaHWsi MO CYETOBOAHMUTE
CMeTKM Ha baHkaTa.
(4) baHkaTa He oTroBaps npu oTKas oOT
N3BbPLLBaAHE HA HapedeHa C kapTaTa TpaHcakuus,
B Cny4vayn 4e no KaptoBaTa nnaTtexHa CMeTka Ha
Tutynaps HaAMa gocTaTbyHa HANMUYHOCT WMAWM ako
OnpaBomoLleHns nonssaTen He e pernctpupan
KapTaTa CuM 3@ [JonbfHUTENHata  ycnyra
MasterCard ID Check.
(5) B cnyyan ye OnpaBOMOLLEHUAT Non3BaTen He
M3NbIHM KOETO M [da € CBoe 3agbJPKeHWe no
goroBopa mnuM no Hactoawmte OOBwm ycnosus,
unu pgoroBopbT Obae npekpaTeH, baHkata vma
npaso: pfga Onokumpa kapTaTa; ga cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, obira OT BCUYKU
CMeTKM Ha TuTynaps Ha kapToBaTa MnaTexHa
CMeTKa, 3a KoeTo, C MOAMUCBaHe Ha [O0roBopa,
NocnNeaHnaT gaBa M3PUYHOTO CM cbrnacue. B
cnyyanl 4e 3a CbbupaHe Ha B3eMaHuATa Ha
baHkata ce Hanara npeanytupaHe, baHkaTa
npunara pedepeHTeH KypCc 3a CbOTBETHUTE
BanyTu 3a AeHSA Ha onepauusTa.

KapToBa nnaTtexHa cmeTka

Yn. 11. (1) OnpaBOMOLLEHUAT Non3BaTesn He MOXe
Ja Ternu KacoBo (MpexBbprisi) Cymu OT KapToBaTta
nnaTexxHa cmeTka 6e3 kapTa.

(2) BaHkata mma npaBo ga nogaea Ha nuvuata
/MHCTUTYUMUTE, Ha KOMTO TOBa € Heobxoanmo, 1 B
YacTHOCT Ha MexayHapoaHata KapToBa
opraumsaumss  MasterCard  uMHdopmauma  3a
JOCTbNHATa HaNMYHOCT MO cMeTKaTta Ha Tutynaps
Ha KapToBaTa nnaTexHa cMeTKa U 3a pas3Mepa Ha
onpegeneHnTe TpaHCaKUMOHHHU IMMUTH.

Un. 12. Twutynapar Ha kapTtoBaTa nraTtexHa
CMeTKa e ANbXeH Ada nogabpXa MOCTOSHHO Mo
cMeTkaTa CWM  JocTaTbyHa  HanMWYHOCT  3a
MOKpPUBaHE Ha BCUYKM TPaHCaKLMK, U3BbPLUEHUN C
KapTaTa M Ha Ob/DKMUMUTE BbB Bpb3ka C TAX
NNXBW, TakCU U KOMUCUOHW, OCBEH B Criyyamte Ha
paspeLueH no cMmeTkaTa Kpeawr.
OnpaBoMoLLEeHNST Non3BaTen MoXxe Aa u3sbpLuBa
C kapTaTa TerrneHe B Obpow/ nnailaHe Ha CTOKU U
YyCNyrn B TbProBCkU 0BEKTM camo 4O pa3mMepa Ha
pasnonaraeMata HanM4YHOCT MO  KapToBaTta
nnaTtexHa  CcMeTka  wunu - nNpegocTaBeHus
KpeauMTeH NUMUT Mo KapToBaTa nnatexHa cMmeTka.
Kaptata paBa poctbn Ha OnpaBoMoleHus
nonseaten [no npeaBaputenHo opobpeH ot
baHkaTa kpegut. B cnyyan 4e B pesynrtart Ha
n3BbpweHn oT OnpaBomMoweHns nonssarten
nnaTeXxHu onepauunm C Kaptata no HSKos OT

CBbp3aHWTE C  KapTata  OCHOBHa nnu
AOMbIHUTENHM  CMeTkM Obae  perncrTpupaHo
oTpuuaTtenHo canpgo, OnpaBOMOLLEHUST

nonasaTen ce 3agblirkaBa He3abaBHO a BHece Mo
CbOTBETHaTa CMeTKa cymata [0 pasMmepa Ha
oTpuuatenHoto cango. OTpuuaTenHoTo cango ce
pasrnexaga Kato HepaspellueH oBbpapadT, KOMTO
€ He3abaBHO M3MCKYEM U ObIHKUM U Ce ONuXBsiBa
C NUXBEHMS MNPOLEHT, MPUIOXMM 3a KpeauTa,
yBenM4eH C AeceT MNPOUEHTHU MyHKTa, HO He
noseye OT 3akoHHaTa nuxea. C nognucBaHe Ha
HoroBopa OnpaBoMOLWEHNAT non3saTten [Aasa
M3PUYHOTO CU CbIMacue, B CryvyauTe Ha
dopMmMpaHo MO OCHOBHATa WM AOMbIHUTENHUTE
KapTm / MWUKPO KapTu oOTpuuatenHo cango,
BaHkaTta ga cbbupa AabmkMMmarta cyma OT BCUYKM
apyrm cmetkn Ha OnpaBomoLLEeHUs nona3earten npu
Bankata. lNpn cbbupaHe Ha cymu OT CMeETKM,
KOUTO ca BbB BarnyTa, pasfnuyHa OT BanyTtaTta Ha
KapToBaTa nnaTtexHa CMmeTka, ce npunara
0OMeHHUAT Kypc Ha baHkaTta 3a geHs.

Un. 13. Kaptoeata nnatexHa cmeTka, ce
3aBepsiBa C Banbop Aatarta Ha MOoCTbMBaHE Ha
cpeacTea no Hed.

Un. 14. CpegctBata no kapToBaTa nnaTexHa
cMeTKaTa He ce OnuxBsBar.

Un. 15. (1) Cnep n3BbpLUBaHe Ha BCAKa onepaums
¢ MexagyHapoaHa KpeavTHa kapTa / MUKpO kapTta
MC Standard / MC Gold / MC Business baHkata

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3asaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCNOBUA U MM MPUemMam, KaTo OCHOBaHME 33 NPaBOOTHOLIEHWATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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ocurypsiea Bb3MOXHOCT 3a NMUCMEHO yBeJOMSsBaHe
Ha OnpaBoMoOLLEeHWsi Non3BaTen Han-marnko 3a:
1. BMAa, gartaTa, 4Yaca n HoMmepa Ha ornepauuara,
Taka 4e OnpaBOMOLLEHUAT nonaeaTten/Tutynsapat
Aa Moxe Aa s ngeHtuduumpa eqHo3Ha4vHo, KakTo
W 3a TepMUHaANHOTO YCTPOMCTBO, 4pe3 KOoeTo
onepauusita e 6una n3BbpLLEHA;
2. cymata Ha onepauusaTta, C kKodto € 6wuna
3agbfxeHa KapToBaTa nnaTexHa cmeTka Ha
Tutynaps, Ha cmeTkaTta, BKNIOYMTENHO U CymaTa B
opurnHanHa sanyTa.
(2) baHkaTta ocurypsiBa Bb3MOXHOCT 3a MUCMEHO
yBegomMsiBaHe Ha OnpaBoMoLleHus nonssaTen 3a
BCSIKa U3BBbPLLEHA onepauns OTHOCHO:
1. cymaTa Ha TakcuTe U KOMUCUOHUTE;
2. 0OMEeHHUA Kypc, M3NoN3BaH npu onepaumsita ¢
YyyxxgecTpaHHa BanyTa.
(3) MpepocTaBsaHETO Ha OTYETHa UHAOpPMaUKMs 3a
CbCTOSIHMETO W ornepauuuTe MO cmeTkaTa ce
M3BbpLUBaA NpU yCroBusTa U No pega, nogpobHo
ypeaeHn B Aencteawmsa Mexay ctpaHute Pamkos
[AOroBOp 3a NpefocTaBsHe Ha NNaTeXxHW ycnyru ot
» 1 bproecka 6anka [1” ALl
(4) baHkaTa ocurypsiea Ha OnpaBOMOLLEHNS
non3garen Bb3MOXHOCT 3a MpoBepka Ha
nocnegHuTe onepaumu 3a onpegeneH nepuog ot
BpeMe, U3BbpPLUEHM C KapTaTa, KakTo 1 3a cangoTto
Mo KapToBaTa NnaTexHa cMeTKa.

3agbmkeHusa Ha BaHkaTa—-u3parten
Yn. 16. baHkaTa e anbXxHa:

1. na He paskpuBa nepcoHarnHus
noeHtndpukaumoHeH Homep (MAH) nnn gpyr kop,
OoCBeH nNn4yHo Ha OnpaBOMOLLIEHNS NMON3BaTeN;

2. Oa He wmsnpawa HenouckaHa MexayHapogHa
KpegouTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business, ocBeH KoraTo e 3a 3aMsiHa Ha
BeYe m3gageHa Ha OnpaBOMOLLEHNS NON3BaTer;
3. pa cCbxpaHaBa B  MNETrOAMLLIEH  CPOK
MHpopMaumsTa, KOATO NO3BONISABA NpocneasBaHe
Ha onepauunTe, U3BbPLUEHN C KapTaTa;

4. pa cHabaasa OnpaBomolleHUst Mon3BaTten C
NMHopMaLmst OTHOCHO TpaHCaKUMUTE, N3BBbPLUEHN
¢ MexagyHapogHa kpeauTHa kapTa / MUMKpPO KapTa
MC Standard / MC Gold / MC Business, kaTo Ta3u
WHpopMaums, CcbCTaBeHa B TMNUCMEHa, JEeCHO
AoctbnHa dopma  (BKMOYMTENHO Korato e
Bb3MOXHO — 4pe3 enieKTPOHHM  CpeacTBa),
cbAabpxa:

a) paHHu, nossongeawmn Ha OnpaBOMOLLEHNS
nonseaten Qa waeHTUUUMpPa TpaHCaKUuMAaTa,
BKMIOYUTENHO NpPU  Bb3MOXHOCT MHOpMaUus
OTHOCHO Tbproeeua, NpU KOroTo TpaHcakuudata e
OCbLLECTBEHA;

6) pasmepa Ha TpaHcakuuaTta B NeBa;

B) BCWYKM TakCM W KOMMUCWUOHM, MpwunaraHn 3a
onpeaeneHn BUOoBe TpaHcakuuu;

r) oBMEeHHUs Kypc, M3Mon3BaH 3a KOHBEPTMPaHE Ha
TpaHcakuun B YyxxgecTpaHHa BanyTa;

5. [Oa ocuyeToBOAsIBa €XeOHEeBHO ornepauuute,
WHUUMMPaAHW C  KapTaTa, KaTo 3agbiikasa
KapToBata nrnaTexHa CMmeTka CbC CcymaTa Ha
TpaHCakumMdaTa, M3BbplUeHa B CTpaHata w
Yy>KOMHa;

6. na obsiBABa KapTaTa 3a HeBanvgHa, B cry4van
Ha 3abpaBeHa vnu 3agbpxaHa kapta oT ATM B
Yy>kOMHa, KakTo M Mpu noBpefeHa M yHULLOXEeHa
kapTa. B TO3n cnyyanm baHkata usgaBa HoBa
MexayHapoaHa KpeauTHa kapta / MWUKPO KapTta
MC Standard / MC Gold / MC Business, cneg
nogageHa nucmeHa wMonba oOT cTpaHa Ha
OnpaBomolleHnss nonseaten. B cnyyam Ha
BpbllaHe Ha KapTata Ha OnpaBo-MOLLEHMS
nonsesaTten oT baHkaTa obcnyxBalia yCTPOWUCT-
BOTO, baHkata-usgaten aktmBupa kaptaTta cnej
nogaBaHe Ha nucMeHa Monba OT cTpaHa Ha
OnpaBomoLleHnss nonseBaten 3a noemMaHe Ha
P1MHaHCOBMTE PUCKOBE MNpW MONi3BaHe Ha KapTaTa.
7. B cnyyam Ha yBegoMsiBaHe 3a 3arybsaHe,
Kpaxba, YyHULOXaBaHe, NpUCBOSBaAHE UMK
HepaspelleHa ynotTpeba Ha kapTata - [fa
npeanpvemMe BCAKO Bb3MOXHO 3@ Hero u
onpaBgaHO OeuncTBue, 3a Ada npefoTBpaTtu
CBEBPEMEHHO MO-HATaTbLWHO W3MOM3BaHe Ha
kKaptata, Jgopy wun ako  OnpaBOMOLLEHUAT
nonsesaTten e gencrsan uamamHoO unu c rpyba
HEeOpPEXHOCT;

8. npwm nounckeaHe, OTnpaBeHO oT
OnpaBomolleHnss nonsearten, B Cpok go 18
Meceua, CYMTaHO OT YBEAOMIEHMETO MO u4n.23,
an.1, 1.12 ot HacTtogawmTe OBLWM ycrnoBus, ga My
npeaocTaBuM CbOTBETHUTE [oKasaTencrtBa, 4e
nons3BaTensAT € HanpaBwu TakoBa yBEAOMIIEHNE.

OTroBopHocTu Ha BaHkaTa-usgaren

Un. 17. (1) BaHkaTa He HOCKM OTrOBOPHOCT 3a
COEnKW,  CKIIYeHW nNpu  M3Mnon3BaHe  Ha
MexayHapogHa KpeauTHa kapta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business.

(2) baHkata He e cTpaHa B OTHOLLEHWUATa Mexay
OnpaBomoLleHusa nonssaten M onepaTtopa Ha
cuctemata ePay.bg u ebg.bg, kakto n B
OTHOLLeHnATa mexay OnpasomoLleHuns
nonsearten v TbProBuW, BKI. MPU U3BbPLUBaHE Ha
coenkn ypes VIHTepHer.

(3) OnpaBomoLLeHMAT nonssaTen n TUTYNAPAT Ha
KapToBata nnaTexHa CMeTKka ca OTrOBOPHW 3a
BCUYKM  CBOM  [ENCTBUA U 3a4bIDKEHWUs,
npounsTuyaLyn oT N3non3sBaHeTo Ha
MexayHapoaHa KpeauTHa kapTa / MUKpPO KapTa

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3asaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCNOBUA U MM MPUemMam, KaTo OCHOBaHME 33 NPaBOOTHOLIEHWATA
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MC Standard / MC Gold / MC Business,
BKMIOYMTENHO U crief npekpaTaBaHe Ha [JoroBopa.

Un. 18. baHkaTta He HOCM OTFOBOPHOCT 3a
BpeauTe, TMPUYMHEHW TMpUM  MNON3BAHETO Ha
MexayHapogHa kpeauTHa kKapta / MUKpPO KapTa
MC Standard / MC Gold / MC Business, ako
npegu noslydyaBaHe Ha yBegoOMIEHWe 3a narybeHa
mnm NPOTUBO3aKOHHO OTHeTa KapTa
00OpOCHbBECTHO € M3NblfHWMA HapexgaHe 3a
M3BbpLBaHe Ha onepaumd. B cnyyam e
M3paTtenaT e yBegOMEH MO peda Ha HacTosiwuTe
Obwu ycnoBus, TOoW OTroBaps 3a BpeguTe,
HaACTbLNUNK B pe3ynTaT Ha TpaHCakuMu C KapTtara,
M3BbPLUEHN Cref W3TU4aHe Ha neT 4vaca oT
yBEAOMSIBAHETO 3a OH-ManiH TpaHCaKLuu.

Yn. 19. baHkaTta-nsgaten He HOCU OTrOBOPHOCT,
ako:

1. onepauuss c kapTaTa € OTkasaHa nopaau
TEXHUYECKN WNN  KOMYHUKALIMOHHM TMPUYMHU B
cuctemnTe  Ha  onepaTopM  Ha  KapTOBU
pasnnawannsa, Apyrv 6aHku unu gpyrv naua,
yyacTBally B NNaTeXHUs NpoLec.

2. no cBoA  MpeueHka He  paspeLun
OCbLLECTBSBAHETO Ha NnaTexHa onepauus npu
BUCOKOPWCKOBM TbProBLUM W/UNM ObpXasBu, Unv B
cryyaii Ha penyTaumoHeH puck 3a baHkara.

Yn. 20. baHkaTa He OTroBaps 3a HeusmnbiHEeHWEe
Ha 3agbikeHusaTa cv no [oroBopa, HacTbAMMO
BCNeaCTBME Ha U3BBHPEAHW TEXHUYECKN NMPUHUHN,
KaTo CpuMB Ha  WHMOPMALMOHHW  CUCTEMMWU,
NpeKkbCBaHe Ha KOMYHWKa-LUUOHHW NIMHUK, CriMpaHe
Ha eneKkTPMYECcKo 3axpaHBaHe U Ap., KaKTO 1 npu
M3BBbHPEOHN OBCTOATENCTBA, KaTO  CTUXMIHU
npupogHn 6encTBusi, OOLLIOHALMOHANHU CTauku,
TEXHUYECKM NOBPEAN N3BBbH TEXHUS KOHTPOI.

Un. 21. (1) baHkarta-usgaten He oTroBapsa 3a
HEeM3NbNHEHWE Ha 3adbJDKEHUATa CU, ako
onepauusita € U3BbpLUEHa Ype3 TEPMUHANHO UNN
OpYyro YCTPOMCTBO, KOETO He € NoA MNpsiK WIu
N3KMOYMTENEH KOHTPOM Ha M3gaTens, KakTo U ako
onepauusita € U3BbpLUEHa Ype3 TEPMUHAITHO UMK
Opyro YCTPOWCTBO, KOETO He e opobpeHo oT
BaHkarta.

(2) NspaTenar He oTroBaps 3a Bpeau, NpUYNHEHU

B pe3yntar Ha [feakTuBMpaHe Ha KapTarta,
cbrnacHo [oroBopa n Hactodwute O6Lwwm
yCroBus.

Yn. 22. (1) N3pgatenat 6nokupa MexgyHapogHa
KpeguTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business:

1. npu OBEKTMBHU MPUYMHK
CUrypHOCTTa Ha KapTaTa;

CBbp3aHN CbC

2. Npy CbMHEHUA 3a HepaspelleHa ynotpeba Ha
KapTaTa;

3. npu ynoTtpeba Ha kapTaTta C uen namama;

4, npu 3HA4YMTENHO HapacHan puCK
OnpaBomoLLeHns non3eaTen a He € B CbCTosaHME
Aa M3NbIHU 3a4b/HKEHNETO CUM 3a MNnawjaHe npwu
KapTu C NpeaoCTaBeH KpeaurT,

5. B cnyyam Ha HapywaBaHe Ha HacTosAwmTe
O6wwm ycnosus;

6. no 3asBreHne Ha  Tutyngpa  wnu
OnpaBomoLleHns  nona3eaten UM U3PUYHO
YMbAHOMOLLEHO OT TUTynaps nuue;

7. cnyxebHO — B crnyyan Ha HanaraHe Ha 3anop
BbpXy CMeTKaTa, obcnyxBalla kaptaTa;

8. cnyxebHoO — B cCny4yalm Ha perucTpupaH Ha
HapyLeHna npuM KU3non3BaHeTo Ha Kaptata [[o
N3SICHsIBaHe Ha cry4as;

9. B cnyyanm Ha 3noynotpebu OT cTpaHa Ha
OnpaBomolleHnst nonseBaten BbB Bpb3ka CbC
CKkrtouBaHeTo Ha [loroBopa w/vnun nons3BaHeTo Ha
Kaptata (npepocTaBsiHe Ha HeBsApHa
WHopMaums npu  ckroyBaHe Ha [orosopa,
BCUYKN Cryd4an Ha HenpaBOMEpPHO MOf3BaHe Ha
KapTaTa CbrnacHO OTHOCMMOTO 3aKOHOLaTenNcTBo,
B TOBa YUCMO, HO HE caMO, NpPefoCTaBsHETO Ha
kapta n/vinu NMNH Ha Tpeto nuue n ap.);

10. B cnyyam Ha 3noynotpebu OT cTpaHa Ha
OnpaBomoLleHna nonasaTten npyv Mon3BaHe Ha
apyrm npoayktm Ha baHkata (npemocTaBsHe Ha
HeBApHa MHOPMaUUA Mpu KaHAWAaTCTBaHe 3a
APYTV NPOAYKTY 1 Ap.);

11. B cnyyam Ha 3noynotpebum c kaptata OT
cTpaHa Ha Tpetn nuua. baHkata uma npaso Aa
Grnokupa kapTata n npu noslydeHa ot TpeTo nuue
WHpopmMaumMss 3a Bb3MOXHa 3noynotpeba ¢
Kaprara.

(2) Cnem wussacHaBaHe Ha cnydvaa baHkaTta-
ns3garten npegnpuema ageksaTH AEACTBUS.

(3) B cnyyaute no an. 1, 7. 1, 2, 3 n 4, npu
Bb3MOXHOCT npean OrokupaHeTo Unm Ham-KkbCHO
HenocpeacTBeHO crieq Toea, baHkata nHdopmupa
OnpaBomoLleHnsa nonssarten 3a 6rokupaHeTo Ha
KapTaTta u 3a Npu4MHUTE, HanoXunm 6nokMpaHeTo,
OCBEH aKO JaBaHeTo Ha TakaBa MHopMaumns He e
NO3BOSIEHO MOpaan CbOBpaKeHus1 3a CUrypHoOCT
Wi C orneg CcrnasBaHETO Ha  HOPMAaTMBHU
N3CKBaHUA, NpenaATcTBaln WHGOPMMpPaHETO Ha
OnpaBomoLleHus nonssarer.

3agbmKkeHUA Ha OnpaBomou.l,eva nons3Bparten

Un. 23. (1) OnpaBomoLlleHUAT nonaeaten ce
3agbIpKaBa:

1. pa wu3non3Ba kaptata B CbOTBETCTBUE C
yCrnoBusiTa 3a HEMHOTO M34aBaHe U U3NoN3BaHe,
KaTo CW CIYXXM C Hesl NIMYHO C rpwkaTta Ha JoObp

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3asaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCNOBUA U MM MPUemMam, KaTo OCHOBaHME 33 NPaBOOTHOLIEHWATA
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cTonaHuH, 6e3 ga s NpeaocTaBs 3a Mof3BaHe Ha
TPeTU nuua, CbXxpaHsiBa s Ha4EeXAHO M CUrYpHO,
KaTo 4 onasBa OT U3rybBaHe unv yHuLLIOXXaBaHe,
cyynBaHe, HagpackBaHe, [AeMarHeTu-3upaHe W
apyrn nogobHu OencTBus, NpaBeLwm 9 HerogHa 3a
ynoTpeba;
2. Aa He 3anucea ceos NMH-kog Nno Ha4YuH, KOWUTO
AaBa Bb3MOXHOCT 3a y3HaBaHETO My OT TpeTu
nvua, BKMYUTENHO BbPXY GaHKoBaTa kapTa unu
BbPXy KakbBTO U [a € OPYr HOCUTEN, KOUTO HOCK
3aegHo ¢ GaHkoBaTa KapTa;
3. Oa npegnpueme BCUMYKM pasyMHW OEWCTBUSA 3a
3anasBa-He Ha MNepcoHanM3npaHnTe 3alUTHU
XapaKTePUCTUKM Ha KapTaTa;
4. na nasu B TaiHa HoMepa Ha kapTaTa 1 aa He ro
cbobllaBa Ha TpeTu nuua;
5. CBOeBpeMeHHO pga cbobwaBa Ha baHkaTa-
m3gaten 3a MpoMsiHa Ha WMeHaTa, ajpeca,
JaHHUTe OT NM4yHaTa kapTa uMnAM nacnopTa, U
BCUYKM OPYrvM OaHHKU, MOCOYEHU B 3asBNEHMETO 3a
n3gasaHe Ha MexayHapogHa kpeguTtHa kapta /
MUKpOo kapta MC Standard / MC Gold / MC
Business. Ako OnpaBOMOLLEHUAT non3BaTen
MOCOYN HEMbIIEH WIM TPEeLleH afdpec, Kakto U B
crnyyan, 4Ye He yBegomum nucmeHo baHkarta-
m3gaten 3a npoMsiHa Ha CBOS afpec, BCUYKM
CcboOLUeHNsT 1 MOKaHu, u3npaTeHn oT baHkaTa-
nm3gaten pao OnpaBOMOLLEHNA nonsBaTen ce
cuMtaT 3a BpPbYEHW B [O€HA Ha TAXHOTO
nanpatlaHe;
6. Npu Nony4yaBaHe Ha kapTaTa Aa ce noanvwe Ha
onpeaeneHoTo 3a ToBa MSACTO (NeHTa 3a nognuc)
Ha oOpaTHaTa CcTpaHa Ha kapTata MO HauuH,
CbOTBETCTBALL Ha noanuca

BbpXy  AOKYMEHTa 3a  CaMOJIMYHOCT, B
NPUCLCTBMETO Ha OTOPU3MPAH CRyXuten Ha
BankaTa;
7. ba ce noanucBa BbPXy KBUTAHUMMTE 3a
npogaxba wunvM aBaHCOBO TerfieHe Ha napu B
6pon, pasnevataHun ot NOC-TepMmHan No Ha4nHa,
Mo KOWTO ce e noanucan Bbpxy obpaTHaTa cTpaHa
Ha KapTaTa, C KOeTO yA0CTOBEepsiBa, Ye e CbrnaceH
C HanpaBeHaTa TpaHCcaKuus;
8. Oa ce nerMtuMmpa npen CbOTBETHUSA TbProBeL,
npvemMaly, nnatiaHms ¢ 6aHKOBU KapTu;
9. ga BbpHe kapTaTa B baHkata npu HacTbnBaHe
Ha €eOHO OT cregHuTe CcbOUTUNA: noBpexaaHe,
M3TU4YaHe Ha CpoKa Ha KapTaTta uInu npekpaTaBaHe
Ha [loroBopa;
10. pa nogabpXa MO CMeTKaTa/CMEeTKUTe cu,
JocTtaTbyeH aBoap 3a MNOCpellaHe Ha BCUYKK
nnawaHns, U3BbpLUEHN C KapTaTa U AbiKUmMuTE
Ha BaHkaTa Takcu 1 KOMUCUOHMN;
11. ga noracsiBa B CPOK BCUYKM CBOW 3aO0bIDKEHNS,
npomn3TnyaLlyM OT U3NON3BaHETO Ha KapTaTa;

12. B cnegHute cnyvyam pga yeBegomm baHkaTa
He3abaBHO crnep y3HaBaHETo Ha:

a) 3arybeaHe, Kpaxoba, YHULLIOXXaBaHe,
npucBosiBaHe WM HepaspelweHa ynotpeba Ha
KapTaTa;

6) M3BbpPLUBaAHE Ha onepauus ¢ KapTaTta, KOATO He
e opgobpeHa oT OnpaBoMoOLLEHMS Non3eaTern.

B) BCAKa rpewka wnu gpyra HepeaHocT npu
BOAEHE Ha cMeTkata Mo KOATO ce oTyuTat
TpaHcakuuMTe Npu U3non3BaHe Ha KkapTaTa;

13. (nam. 2017, B cuna ot 23.10.2017 r.) B cnyyan
Ha  kpaxba, 3aryba, ckamumpaHe  wu/vnu
M3BbPLUBAHE Ha  HepaspelwleHa  nnaTexHa
onepaumsi ¢ KaprtaTa, KOATO He e ogobpeHa OT
OnpaBomoLleHna nonssaTten, MOCNeaHuAaT e
OANbXeH [a yBeooOMUM MECTHUTE MOSULEACKM
BNacT 1 Aa nosnyyn AOKYMEHT 3a MHUMOEeHTa.

(2) YBepomneHueTo no T. 12 OT npegxogHata
anvHes MOXe [[a Ce M3BbpLiBa MUCMEHO BbLB
odumcute Ha “TbproBcka baHka 7 ALl vnn Ha Ten.
0700 40 400 B pamkuTe Ha pabOTHOTO BpeMe
BCEKM paboTeH AeH, KakTo W AEHOHOLHO Ha
TeneoHNTe Ha CUCTEMHUS KapTOB oOnepaTtop
BEOPUKA, obcnyxsaw, baHkaTta-usgaten: 02/870
51 49, 02/970 76 16, 02/970 76 23.

Korato yBegomneHueto ce npaBu Mo TenedoH,
BaHkaTta-usgaten peructpupa obaxgaHeTto C
nopegeH Homep M ro cbobuwaesa  Ha
OnpaBomolueHnss nonseaten. B cnyyan ude
yBEJOMI/IEHMETO € WU3BbPLEHO MO TenedoH,
OnpaBoOMO-LLIEHVAT non3BaTesl B CPOK OO Tpwu
paboTHM OHN € ONbXeH Aa NpeacTaByn U MUCMEHO
noTBbpxaeHne Ao baHkata Ha NbpBOHAYANHOTO
yBeoMIeHne (NMNMYHO, Ypes hakc unm Tenekc).

YpexpaHe Ha criopoBe

Yn. 24, (1) Bcekn Tutynap Ha
cmeTka/OnpaBoMOLLEH Mon3BaTen uma npaso Aa
OCMOpPU N3BBbPLLEHN C KapTaTa TpaHCaKuumM B CPOK
oT 45 (YeTvpugeceT WM nNeT) KanenHgapHW OHU OT
Aatata Ha M3BbpLUBAHE Ha TpaHCakuuuTe, HO He
no kbcHo ot 30 KaneHgapHM OHW OT AaTaTta Ha
OCYeTOBOASBAHE Ha onepauuaTa no KapToBaTa
nnatexHa cmeTtka. OnepaumuTe, KOUTO He ca
OCMOPEHN B TO3M CPOK, Ce cyuTaT 3a ogobpeHu ot
Tutynsaps /OnpaBoMoLLEHMsI MOn3BaTern.

(2) OcrnopBaHeTo ce u3BbpLUBA Ype3 NomnbriBaHe
Ha dopmynsap 3a peknamauus u 3asiBneHve 3a
ocrnopBaHe, KOeTo ce nogasa Ha 6bnrapcku esvk B
cBOOOOEH TEKCT.

Un. 25. (1) JokymeHTuTe no un. 24, an. 2 ce
nopasat/ nanpawar oT OnpaBoMoLLeHus
nonasaten/ Tutynsps B nucmeHa dopma, NNYHO
unun no nowarta. baHkaTta cu 3anassa NpaBoToO Aa
He npueme 3a obpaboTBaHe [AenosvpaHa

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3asaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCNOBUA U MM MPUemMam, KaTo OCHOBaHME 33 NPaBOOTHOLIEHWATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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peknamMauund, aKo TA He e HaMnbITHO

OKOMMSEKTOBAHa C HEOBXoaUMUTE LOKYMEHTU UK
He e nogageHa B cpoka no yn. 24, an. 1 no-rope.

(2) 3asaesneHneTo 3a ocnopBaHe TpsdAbBa ga
cbabpxa noapobHocTH OTHOCHO
obcTosTencTeata, Ha KOMTO Ce OCHOBaBa CaMOTO
ocrnopBaHe, KakTo " npeTeHuunTe Ha
OnpasomolleHus nonaeaten/Tutynsps.

Yn. 26. Bb3 ocHoBa Ha nogageHnTe 4OKYMEHTU OT
OnpaBomolueHnst nonsearten /Tutynsapsi, baHkata

WHMLMMpA  npouedypa 3a  OCropBaHe  Ha
nnarexHaTa onepauus npeg
OaHkaTa/opraHusauuaTa, obpabotuna

onepaumsita, a npu cgenkn B YyxbuHa - K
CbrnacHo yCTaHOBEHUTE npasuna Ha
MexayHapoaHaTa KapToBa opraHusaums.
OcnopBaHeTo ce pasmexga no pega UM B
CpokoBeTe, pernameHtTMpaHm B [lpaBunarta Ha
MexgyHapogHaTta KapToBa opraHusauusi
MasterCard. BaHkaTa uma npaBo ga npoBege
UANOCTHA rMpoBepka Mo  criyyags W Npu
HeobXoaMMOCT Aa ceanpa KOMMNETEHTHUTE OpraHu.
OnpaBoMoOLEeHNAT nonssarern, aenosupan
OCMoOpBaHETO W TUTYNAPAT Ha CMeTkata ce
3agb/mpkaBaT [a oOkasBaT CbAeucTBue C  uen

n3sacHsaBaHe Ha obcTtoaTencreaTa OKOJIo
OCMOPEHNTE TpaHCaKLUUMN.

Yn. 27. B pokymeHtMTe no un. 24, an. 2
OnpaBoMOLLIEHNAT nons3sarten [Tutynapar

nocoyBa Ha baHkaTa agpec 3a KOpecnoHAEHUMSI.
AKO TakbB He e nocodvyeH, baHkaTta wnanonaea
NOCTOSIHHUSA agpec Ha OnpaBomoLLeHns
nonasaten /Tutynapsa, OOKOMKOTO TO3W agpec e
n3BecteH Ha baHkata. baHkata He Hocum
OTrOBOPHOCT 3a MNoJly-4aBaHETO /HenosnydyaBaHeTo
Ha KopecrnoHAeHUMsITa BbB BPb3Ka C OCMOPBaHETO
OoT cTpaHa Ha OnpaBoMolleHMs Mon3Barten
[Tutynap.

Yn. 28. (1) lNpu ocHoBaTenHo ocnopBaHe Ha
HepaspeLlueHa UM HETOYHO U3MbIIHEHa MraTexHa
onepauusi, cboTBeTHaTa Cyma Ce Bb3CTaHOBSBa
NO KapToBaTa nnaTexHa cMeTka Ha TuTynsps.
BaHkata uma npaBo Aa npensiBu perpecuBeH UCK
cpewy OnpaBoMOLLEHUss Mon3BaTteri, ako cneq
Bb3CTAHOBABAHETO  Ha  cymaTta,  YCTaHOBU
aenctema  4pes3 u3amama Ha OnpasBomMoLleHuSs
nonsearen, rpyba HebpexHOCT unu HecnasBaHe
OT cTpaHa Ha OnpaBomoLleHWss nonssaTen Ha

3agbikeHnaTa My no  Hactoswmte  O6wm
yCIoBuS.
(2) (Hoea, B cuna ot 23.10.2017 r.)

YCTaHOBSIBAHETO Ha YMUCBI U rpyba HeBpPexXHOCT
MOXe [a Cce OCbLIeCTBM 4Ype3 npoyyBaHe OT

cTpaHa Ha baHkaTa; B paMkuTe Ha NPOU3BOACTBO
npea [lomupuTenHata KOMMCUSA 3a MNNATEXHU
cnopoBe kbMm Komucuata 3a 3awmta  Ha
notpebutenute; B cbaebHO NPOM3BOACTBO; Npw
pascrnegBaHe Ha NOMAULUEWCKATE OpraHn unu
MeXOyHapoaHUTe KapTOBM oOpraHusauun, npeg
KOUTO € 3anoyvHana npoueaypa Mo OCnopBaHoO
nnawade, kato Tutynapat / OnpaBOMOLLEHUST
nonsesaten gaBa CBOETO M3PUYHO Cbriacve aa
oKasBa MbIHO CbAEWUCTBME 3a U3SACHSIBAHE Ha
npoBepsiBaHNUTe 06CTOATENCTBA.

(3) B cnyyam 4e OCNOpPBaHETO Ce OKaxe
HeocHoBaTenHo, OnNpaBOMOLLEHUAT nona3saTten
3annawa Ha baHkata Takca 3a oGpaboTBaHeTo
My. HeocHoBaTenHo ocrnopBaHe e Hanuvue, Korato
€ YCTaHOBEHO CbOTBETCTBME MeXay nosnyyeHarta u
obpaboTeHaTa B BaHkaTta TpaHcakums
/TpaHcakunm 1 OTpa3eHOTO MO KapToBa MnnaTexHa
cMeTKa Ha TuTynsapsi, KakTo M KoraTo nomckaHuTe
or baHkaTa [OOMBIAHUTENHW [OOKYMEHTUM UMK
AadeHN OT Hed yKasaHus He ca npegocTaBeHM,
pecn. He ca U3NbJfHEHU B OnpeaeneHns Cpok.

Un. 29. B cnyyan 4ye OnpaBOMOLLEHUST
nonssaten /TUTynapsaT He € yaoBMNeTBOPEH OT
pelleHneTo, TOW MOXe [a OTHece cropa [Jo
MomupuTenHata KOMUCKUA 3a MnaTeXxHW CropoBe,
CbrnacHo 3akoHa 3a nnaTexXHW Yycnyrm wu
nnaTexHUTe CUCTEMMW.

Un. 30. (1) (uam. 2018, B cuna ot 06.11.2018)
BaHkata He HOCW OTroBOpHOCT 3a 3arybu B
pasmep go 100 (cto) neBa, NPUYMHEHM B
pesynTaT Ha HepaspeLlleHn MnaTexHu onepauumu,
npousTMYalyM OT M3MNon3BaHeTo Ha u3rybeHa,
OTKpagHata WM HEe3aKOHHO MpUCBOEHa KapTa,
KakTo u korato OnNpaBoOMOLLEHUAT Non3Bartern He e
ycnan ga 3anasv nepcoHanuavpaHuTe 3alumTHU
XapakTepUCTUKN  Ha  KapTaTta, ako npegu
rnony4asaHe Ha yBefoMrieHmeTo no un.23 baHkaTa
[OOpPOCHBECTHO € M3NbMHWNA HapexaaHe 3a
M3BbPLUBaAHE Ha nnaTexHa onepauusa ¢ Kaptata
OT nuue, KOeTo Bb3 OCHOBA Ha HeOBYCMUCIIEHU
obcToaTencTea e 6uno oBNacTeHo Aa s U3BbPLUN.
BbB BCMYkM  cnydau, Korato  nnartexHara
onepauusi € U3BbpLUEHa Bb3 OCHOBa Ha NMpaBUITHO
BbBegeH [MMH u Ha ycnewHa MasterCard ID
Check aBTeHTMKauUMs NpW UHTEPHET TpaHcaKuuw,
ce npuema, ye nuUETO, KOETO 9 € U3BbPLIWMO, €
6uno HegBYCMUCIIEHO OBNACTEHO Aa A U3BbPLLN.

(2) OnpaBOMOLLEHMAT Mon3BaTen MoOHacd BCUYKM
3arybn, CBbp3aHM C HepaspelleHW nnaTexHu
onepauun, ako rm e NPUYMHUN Ypes n3mama unm c
HEeM3NbNHEHNETO Ha efHO WnNu  noseye OT
3aabipkeHusaTa cum no 4n.23 ot Te3n O6bwm
yCcrnoBus, yMuWNeHO wunu  nopagu  rpyba

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3asaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCNOBUA U MM MPUemMam, KaTo OCHOBaHME 33 NPaBOOTHOLIEHWATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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HebpexHocT. B Te3n cnyyam OnpaBoOMOLLEHMAT
nonseaTen nmnoHacs BpeauTe He3aBUCUMO OT
pasmepa M.
(3) CobxpaHsBaHeTo Ha lMH 3aegHo ¢ Kaptarta,
KaKTO M HEM3NbSIHEHMETO Ha 3aAbiHKEHVMETO Ha
OnpaBomoLleHnsa nonssaTen 3a yBeAOMsABaHe Ha
baHnkata no un. 23, an. 1, T. 12, npeacrasnsea
rpy6a HebpexxHoCT OT cTpaHa Ha OnpaBOMOLLEHUS
nonseaTten.
(4) (vam. 2017, B cuna ot 23.10.2017 r.) B cnyuan,
ye OnpaBOMOLLEHNAT non3eaTen 3abpaBu CBOA
NMNH, BaHkaTa My npeusgaBa HoBa KapTa, BegHO
¢ HoB [IMH, cneg nopgaBaHe Ha MNUCMEHO
3asasneHne ot OnNpaBOMOLLIEHNSA NoMn3BaTen.
(5) spapeHa, HO HenoTbpceHa B 3-MeceyeH CpoK
OT cCcKkNnvBaHe Ha [loroBopa kapta OT
OnpaBomoLleHnsa nonsearten, ce yHuwoxasa. [pn
yHuwoxaBaHe Ha Kaptata [loroBopbT He ce
npekpatsiBa u OnpaBOMO-LEHMAT nonssarten
MOXe Oa noucka npeusgaBaHe Ha KaprtaTta vnu
npekpaTsBaHe Ha [loroeopa.

MpekpaTABaHe Ha 4OrOBOPHUTE OTHOLUEHUA

Yn. 31. (1) JoroBopbT ce ckntoyBa 3a Cpok ot 39
MeceLa n Moxe aa 6bae npekpaTeH:

1. ot Tutynapsa / OnpaBomoLleHnsa nons3sarten:
1.1. ¢ egHOMeCce4YHO NUCMEHO npeanssectne, 6e3
3adb/DKeHne 3a 3annawjaHe Ha  Takcu  uUnu
00e3LLeTeHns1, CBbP3aHN C NpekpaTaBaHETO My,
1.2. ¢ u3TMyaHe cpoka Ha BanuMAHOCT Ha KapTaTta u
nogageHo o1 TuTynsps MUMCMEHO WCKaHe Ha
ocHoBaHue un. 33, an. 3 ot Te3n O6Lm ycnoBus;
2. oT baHkara:

2.1. ¢ gBymece4yHO npeamsBecTne o Tutynsap4,
KOeTO ce npenocTtaBss Ha XapTUeH wnn  apyr
ObAroTpaeH HocuTen.

2.2. 6e3 npegumssectMe, B Cry4auTe Ha
HapylwaBaHe Ha YCnoBusTa Ha [JoroBopa U
HacToawmTe OO6WwM ycnoBust OT CTpaHa Ha
Tutynaps n/wnm OnpaBoMOLLEHNA NON3BaTern;

2.3. B cnyyan ye OnpaBOMOLLEHUAT Non3BaTten He
e nonydmn Kaptata m nnuka c¢ [WH, crneg
M3TM4aHe Ha TpU Meceua, CYMTaHO OT gaTaTa Ha

cknoyBaHe Ha [loroBopa wunuM gatata  Ha
npeunsnasaHe, CbOTBETHO MOAHOBSIBAHE  Ha
KapTaTa.

(2) B cnyyante no an. 1, 1. 1.1 npekpartaBaHeTo
HacTbnBa OT MOMEHTA, B KONTO eJHOBPEMEHHO Cca
U3MbITHEHN CrieJHUTE YCIOBUS:

1. nonyyaBaHe oT baHkaTta Ha
yBeZJoOMIeHVe 3a NpekpaTaBaHeTo;

2. BpbluaHe Ha KapTaTa B KOUTO 1 ga € odnc Ha
bankaTa;

NMMCMEHO

3. 3annawaHeTto Ha

BCUYKN
NPON3TEKIIN OT NOJI3BAHETO Ha KapTaTa.

3abIKeHns,

Un. 32. (1) lNpekpatasaHeTo Ha [orosBopa He
ocBoboxgasa OnpaBomolleHMs nona3eaTten oT
3a4bJPKEHNETO Aa noracu cymmte no hopMmpaHo
3aQb/DKEHNE B pe3ynTaT Ha NnaTexHu onepauuu,
OTpaseHM Mo cmeTKata cred npekpaTsBaHe Ha
[oroBsopa.

(2) Mpu npekpaTsBaHe Ha [JoroBopa, HE3aBUCUMO
OT OCHOBaHMeTo 3a ToBa, OnpaBOMOLLEHUAT
nonseaten € ANbXeH Qda BbpHe HesabaBHO
KapTtaTa, B KonTo 1 Aa e oduc Ha baHkaTa.

(3) Mpn cmbpT Ha OnpaBOMOLLEHNSA MoOn3BaTen,
HEeroBuTe HacrnegHuum yeegomsiBaT baHkaTa wu
BpblUaT KapTaTta. baHkata He HOCW OTFOBOPHOCT
3a nnailaHe ¢ kapTaTa 4O AeHA Ha nonyyYaBaHe Ha
NMACMEHO  YBEOOMIIEHME, npuapykeHo  oT
oduumnaneH LOKYMEHT 3a CMbpTTa Ha Tutynsaps
Ha kapToBaTa nnaTexHa cMeTka.

NMogHoBAABaHe u npen3naBaHe Ha KapTaTa

Un. 33. (1) JoroBopbT ce cuuTa 3a CKYEH U
BNU3a B cuna ¢ nognuceaHeTo my. [JOroBopsT ce
CKIl0YBa CbC CPOK Ha AencTBMe, CbBnagal, CbC
CpoKa Ha BanuAHOCT Ha KapTaTa, NOCOYEH Ha Hed,
BKMIOYMUTENHO M B CriydauTe Ha MNOAHOBSIBaHE U
npeunsgasaHe B CpOKa Ha BanNMAHOCT, NpeaBuaeHun
no-gony.

(2) MNpyn N3TMY4aHETO Ha CpoKa Ha BanMUOHOCT Ha
kaptaTta baHkata s nogHoBsiBa aBTOMATUYHO
NOAHOBSAIBA kapTaTa C HOB CPOK Ha BanuaHOCT.
Mpwn nonyyYyaBaHeTo  Ha HoBaTa KapTa
OnpaBOMOLLEHUAT Non3BaTen € ANbXeH 4a BbpHe
Ha bBaHkata kapTata C M3TeKb&l CpPOK Ha
BanMOHOCT.

(3) Ako OnpaBoMoOLLEHMAT Mon3BaTen He xernae
NnogHOBABAHETO Ha KapTtata, ToW TpsibBa pfa
yBegomMu nucmeHo baHkata Han-mManko eguH
Mecel npean M3TUYaHeToO Ha Cpoka Ha HenHaTa
BanMOHOCT.

(4) (u3m. 2017, B cuna ot 23.10.2017 r.) lpwu
HEBBb3MOXHOCT 3a W3MNOM3BaHe Ha kaptata B
pesynTtaTt Ha G6rIoKMpaHeTo N B HAKOW OT criydyauTe
no un. 22 ot Hactoawmte O6wMm ycnosus, npu
TEeXHMYecKa HeusnpaBHOCT Ha KapTaTa wunu npu
3abpaseH ot OnpasomolleHus nonssaten MNH,
BaHkaTa npeusgasa kaptata cnep nogasaHe Ha
nMcMmeHa monba ot OnpaBoMOLLEHMS non3saTen.

Cbrnacue 3a pgoctbn Ao

npenocrtaBsAHe Ha AaHHU

Un. 34. (1) BAHKATA o6paboTtea nnYHUTE OaHHK
Ha OnpaBoMoLLEeHMsA Non3BaTen npu cnassaHe Ha

OaHHU U
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MU3NCKBaHUATA Ha PernameHT 2016/679,
AencTBawmnsa KbM MOMEHTa Ha MpeAoCcTaBsiHE Ha
ycrnyrata 3akoH 3a 3awuTa Ha NIMYHUTE OaHHU U
Apyrute OTHOCUMW HOPMAaTUBHU aKTOBE, KaKTO U
Ha BbTpewHute npaBuna 3a MepkuTe U
CpeacTBata 3a 3awmta Ha NIMYHUTE [aHHW,
cbbupaHn, o6paboTBaHM, CbXpaHsiBaHU W
npepoctassHu ot TbPIOBCKA BAHKA I ALL
2) BAHKATA e npegocrtasuna Ha
OnpaBomoLleHnsa nonssarten WHdopmMauuaTa no
yneH 13 n yneH 14 ot O6w, PernameHT 3a 3awuTa
Ha [JaHHWTE, CbINacHO KOATO ce pgasar
HeobxoaumuTe CBedeHWss 3a  OCHOBaHUATA,
Ha4YMHMUTE N npouecutTe no obpaboTka Ha NNYHK
OaHHW.
(3) OnpaBomoLleHUAT non3eaTen geknapupa, ve
npu nognuceaHe Ha Te3nm O6WKM ycroBus ce e
3ano3Han c¢ [lonuTuknTe 3a NOBEPUTENHOCT Ha
TbPIrOBCKA BAHKA [ ALl, HanM4HM BbB BCUYKMK
GaHkoBM odrcK 1 Ha canTa Ha BaHkaTa Ha agpec
www.dbank.bg.

(4) OnpaBOMOLLEHMAT NoON3BaTeN € 3ano3HaT, 4e
3a M3MbJIHEHME Ha ycryrata JIMYHUTE MYy LaHHU
moraT ga 6baart npegaBaHM Ha TPETM nvua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHUS — BbHLUHM
OpykectBa 3a cCbOupaHe Ha B3eMaHusTa,
TEXHM4Yecka 00e3nevYeHOCT M  U3MbIHEHWE Ha
ycnyrata — TEeNeKOMYHUKAUMOHHM [OCTaBYMLUM,
Kypuepcku cnyxéu n gpyru.

Un. 35. baHkata obpaboTBa NUYHUTE OaHHM Ha
OnpaBoMoLLeHNa nona3eaTten npu cna3BaHe Ha
O6uw, pernameHT 3a 3alWuTa Ha AOaHHUTE,
aenctBawmsa 3akoH 3a 3aliMTa Ha NIMYHU OAaHHU U
npunoxmmarta HopMaTuBHa ypeaba, kato npu
npegoTBpaTtsiBaHe, pa3crneaBaHe U paskpyBaHe Ha
M3mMamu, CBbp3aHM C  MMATEeXHW  YCnyru,
obpaboTBaHeTO MOXe ga ce wu3BbpwBa n 6es
cbrnacmeto Ha OnpaBoMOLLEHMS Non3BaTen unu
KOeTO 1 Aa e nuue, 3a KOeTO Ce OTHACAT AaHHUTE.
baHkata wma npaBo paga obpabotBa w/vnu
paskpuBa npepg onpegeneHn nuua u UHCTUTYLUN
NMYHKU gaHHn Ha OnpaBomolleHnst non3eaTten 6e3
4a 1CKa Cbrnacneto My BbB BCUYKM HOPMaTUBHO
YyCTaHOBEHM Crlydau, B KOUTO € 3aabihkeHa Aa
obpaboTtBa w/mnu paskpuBa IMYHU AdaHHM 3a

uenute Ha cTatucTukaTta wnuM  3a  Apyru
HOPMaTMBHO OMNpPeaeneHn Lenu.
Yn. 36. C nognuceaHeto Ha [oroBopa

OnpaBOMOLLEHUSAT NonaseaTernt:

1. paBa M3pPUYHOTO cU cbrnacue baHkata aa
cboblaBa Ha obcnyxeawuTe nnawaHuaTa
CUCTEMHM KapTOBW onepaTtopu, obpaboTealum
AaHHM B CTpaHaTa u B 4yxbuHa, nidopmauns 3a

HaNMYHOCTMTE W onepauuuTe NO CMeTKaTa Ha
TuTtynaps;

2. geknapupa, vye e yBegomeH oT baHkaTa 3a
HOpPMaTMBHUTE W 3agbJDKEHWsl, CBbp3aHuM C
npunaraHe Ha MepKUTe NPOTMB M3NMPaHETO Ha
napm un OGopbata <c Tepopu3ma, BKN. 3a
M3NCKBAHETO [Ada MNpeaocTaBs [AOKYMEHTM 3a
cobctBeHaTa cun noeHTndunkaums n 3a
noeHTudpukaums Ha CBOUTE MbIAHOMOLLHALM W
3asBsiBa, Ye € CbfnaceH ga NpedocTaBu BCUYKK
n3nckeBaHm oT baHkaTa OOKYMEHTU M Aa U3MbIHU
BCUYKM OpYyrK CBbP3aHWM C TOBa M3UCKBAHUS Ha
baHkaTta, kKakTo 1 4ye gaBa cbrnacueTo cu baHkaTta
Ja KonMpa BCWYKM MPEACTaBeHW OT  Hero
OOKYMEHTU, B T.4. JOKYMEHTM 3@ CaAMOJSIUYHOCT;

3. geknapuvpa, 4Ye BCUYKM OaHHU N UHopMaLums,
nNpegocTaBeHN OT HEro Mpu CKAYBaHE MM BbB
Bpb3ka C M3MbfHeHMe Ha [oroBopa, ca BEpPHMW,
TOYHM N n34epnaTesnHKn, KaTo ce 3aablirkasa npu
nocrnegpalla nNnpoMsiHa B CblMTe Oa UHdopmupa
He3abaBHO baHkata nucmeHo. UpeHTudmkauyms
Ha baHkaTa u Haa3opeH opraH

Un. 37. (1) B ka4yectBOTO CM Ha AOCTaBYMK Ha
nnatexHu ycnyrm baHkata e mgeHtudpmympaHa ¢
nanckyemmte ot yn. 54 Ha 3akoHa 3a nnaTexHuTe
ycnyrn u nnatexHute cuctemu (3MYIC) paHHu B
npeambiona Ha HactosAwmte OO6WwM ycnosus.
ENeKkTpoHHMAT agpec 3a Bpb3ka ¢ baHkata e:
cards@dbank.bg.

(2) KomneTeHTHMAT opraH, OTrOBOPEH 3a Hag3opa
crnpsimo baHkaTa B Ka4ecTBOTO M Ha J4OCTaBYMK Ha
nnaTexHu ycnyrm, e benrapckata HapogHa 6aHka.

Pea 3a npomsiHa Ha goroBopa U KOMyHUKaums
MeXxAay CTpaHuTe

Un. 38. C nognucBaHe Ha  [oroBopa
OnpaBomoLleHVAT non3BaTen Aeknapupa, 4e
BaHkata My e npegocrtaBuna npegBapuTernHo, B
AocTaTbyeH CpOK  npeau NoOANUCBAHETO,
HacToawwmuTe OBwm ycnosus u Tapudarta n ye ce
€ 3ano3Han CbC CbLUMTe, BKIIOYMTENHO C usnaTa
cbaobpkawa ce B PawmkoBua pgoroBop 3a
npenocTaBsHe Ha NnaTexHW ycnyrn ot , Tbproecka
bavka [° A npegsaputenHa uwHdoOpMauus,
n3mckyema corrnacHo un. 54 ot 3MyriC.

Yn. 39. B gonbiHeHne KbM NpeaocTaBeHnTe npu
CknouBaHe Ha [JoroBopa ycrnoBusi U MHGOpMaLUs
OnpaBomoLeHnaT nonsearen nva Ha
pasnonoxeHve Ha WHTepHeT CcTpaHuuaTa Ha
BbaHkata www.dbank.bg HacToAwmTe OOLWM
ycnosus, TapudaTa, TpaHCaAKUMOHHUTE NIMMUTA U
PamkoBus goroBop 3a npefoctaBsHe  Ha
nnaTexHu ycnyrm ot ,TbproBcka Ganka 17 AL,
KaTo Mo BCSIKO BpeMe OT AencTBneTo Ha [orosopa
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MOXe, NpW NOUCKBaHe, Aa MoSlyyn CbLUUTE U Ha
XapTUEH HOCUTEN UNN B €NEKTPOHEH BUA, 3aedHO
C BCsIKakBa gpyra nHgopmauus, kosato baHkaTta no
CBOA npeLeHKka MOXe [Jda npegoctaBa  Ha
OnpaBomolleHnss nonseBaTen BbB Bpb3ka C
n3gaBsaHeTo U n3nona3saHeTo Ha KapTtara.

Yn. 40. (1) baHkata mma npaBo Ja MPOMEHS
HacToswmute O6wm ycnosusa wn Tapudata no
BCSKO Bpeme, 3a KoeTo yBeJomsiBa
OnpaBomoLLeHnTe nons3esaTtenu, 4Ypes fnocTaBsaHe
Ha cboOLleHns Ha Gbnrapcku e3vk B 6aHkoBUTE
Cn canoHn un Ha VIHTepHeT cTpaHuuaTta cu
www.dbank.bg. [NpomeHnTe BRAM3aT B cuna c
M3TUYaHETO Ha ABa Mecela OT Ny6rMKyBaHETO UM,
npu ycrnoBsue, 4Ye npegu M3TMdaHe Ha MOCOYEHUS
cpok OnpaBOMOLLEHUAT nonidaBaTen He yBegoMu
baHkaTta, 4ye He npuema u3MeHeHudata. B
nocrnegHua cnydamn, OnpaBOMOLLEHUAT Nor3eaTen
uMa npaBo Ada npekpatn HeszabaBHo [loroeopa,
0e3 ga Ab/KM KakBUTO U Oa € PasHOCKU WIK
obe3weteHns Ha  baHkaTa, CBbp3aHM C
npekpatsiBaHeTo Ha [oroBopa Ha MOCOYEHOTO
OCHOBaHMe.

(2) C npuemaHeto Ha HacTtoawmTe O6WM
yCcnoBsus, BaHkaTta n OnpaBomMoLLeHnaT
nonssaTen B3aMMHO ce Cblriacssar, B criyyaute
Ha paswupsiBaHe obxBaTa Ha NpegocTaBsHUTE OT
BaHkaTta nnaTtexHu ycnyru, CpokbT no an. 1 aa He
ce npunara.

Yn. 41. lNpomeHnTte B 0oBMEHHUTE KypcoBe, ce
npunaraT He3abaBHO u 06e3 npenBapuUTENTHOTO
yBe4oMIIeHMe Mo npeaxogHaTta Toyka, KoraTto Tesu
npoMeHn ca Ha 0asa npedepeHumaneH NMXBeH
NPOLEHT unum pedepeHTHNS oOMEHeH Kypc, KaTo
baHkaTa MHdopMUpa OnpaBomoLLeHns
nonaeaTten 3a NPOMEHUTE Npu NbpBa Bb3MOXHOCT
W M NpefocTaBsa Ha pasnornoXeHue B opucuTe cu
N Ha MHTEpHET cTpaHuuaTa cu. Korato obmeHHuTe
KypcoBe ca no-6naronpuatHn 3a OnpaBoOMOLLEHNS
nonseaten, Te ce npunarat 6e3 npeaBapuUTeEnHo
yBeOMSIEHNE.

Yn. 42. Hactosawumre O6wum ycnosus un Tapudara,
KaktTo u [loroBopbT, Ca W3rOoTBEHW, pecn. ce
nognuceaT Ha XapTUEH HOCUTEN Ha Obnrapcku
e3nk. Bcuukm cboblieHnsi, yBegomneHus
NPeAnM3BECTUS U USNOCTHATa KOMYHMKaLNSA Mexay
cTpaHuTe, CBbp3aHa CbC CKIOYBAHETO,
N3MbITHEHNETO, N3MEHeHMsTa n/nnu
npekpaTtsiBaHeTo Ha [loroBopa Lie ce M3BbpLUBAT
Ha Obnrapcku esuk, B nucMeHa copma, Kkato 3a aa
ca BanuaoHW crnegea ga ca  MNoAnMcaHn  oT
cTpaHaTta Mnun oT HEUH MbIHOMOLLHUK.

Un. 43. (uam. 2018, B cuna ot 06.11.2018 r.)

CovobLieHndaTa n ysegoMneHusiTa Wwe ce cyutar 3a
BPbYEHM, aKo ca WusnparteHM Ha MNoCoYeH OT
Tutynaps Ha cmeTkaTa/OnpaBoMOLLEHNS
nons3eaTen enekTpoHeH agpec 3a KopecnoHO4eHUmns
nvwnn Ha apgpeca, nocodeH B [loroBopa, a 3a
BaHkaTa - CbOTBETHO Ha agpeca Ha ynpasrieHue,
noco4yeH B HacTosAwmTe OGN ycnosus.

Un. 44. (nam. 2018, B cmna ot 06.11.2018 r.) B
crnyyah Ha npoMsiHa Ha  agpecuTe  3a
KopecrnoHgeHuusa, nocodyeHn B [lorosopa,
Tutynapsat / OnpaBoOMOLLEHUST nonseaTen ce
3agbmkaBa He3abaBHO NUCMEHO Aa yBedoMu
baHkaTa 3a npomsaHaTa. [Npn HemsnbiHEeHMe Ha
FOPHOTO 3adbilKeHWe BCUYKM YBEAOMIIEHUA U
CbOOLLEHNS, n3NpaTeHN Ha NocneaHus NMUCMEHO
cbobweH ot Tutynaps / OnpaBomoLLeHUs
nonsesaTen agpec 3a KOpecrnoHAeHuud, e ce
cuntat 3a BpbyueHu. [pu npomsiHa B agpeca Ha
ynpasneHne Ha baHkaTa, NnocoyeH B HacTosAwmTe
O6wwm ycnoeus, OnpaBOMOLLEHMAT NonN3Barten ce
cunta 3a yBeJOMEH 3a HOBUA W agpec Ha
ynpaBneHne oT pgatata Ha obsaBaBaHe Ha
npoMsiHaTa B Ny6rnM4HMA enekTpoHeH Tbproscku
pernctbp 1 pernctbp Ha HOJTHL kbm AreHumst no
BMMCBaHUATA.

Yn. 45. Bcako nonyyeHo ot baHkata TenedoHHO
yBeoMIeHve, B criydyamte Ha 3arybBaHe, kpaxba,
YHULLO-)XaBaHe, NPUCBOsiIBAHE UM HepaspelleHa
ynotpeba Ha kapTaTa Ha KaptaTa, ce 3anucea B
XPOHOMOrM4eH ped, B cneuuanHo npegHasHadeH
3a UenTa perncrtbp, KOMTO MOXe da Ce BOAM Ha
XapTMeH wwunu Opyr ObAroTpaeH HocuTen.
PernctbpbT ocurypsiBa TOYHO Bb3NpoudBexnaHe
Ha MHpopmaumsTa " N3KnoyBa BcsKa
Bb3MOXHOCT 3a HENHOTO nocnenBaLlo
nameHeHne. 3a TenedOoHHUTE YBEOOMIIEHNS,
MepoadaBeH e 0TOenA3aHnaT B perMcrbpa 4ac Ha
nonyyaBsaHe. [lo [Qoka3BaHe Ha MPOTUBHOTO,
3anucBaHuaTa B TO3MU perncTbp nmart
AoKasaTencTBeHa cuna mMexagy CTpaHuTe OTHOCHO
cbabpxawmte ce B TAx obcrosTencraa.
WHopmauusaTa, cbabpKawa ce B perncrbpa ce
CbXpaHsiBa 3a CPOK HaW-Marnko NeT roguHu.

3acTpaxoBK/ U Apyru npeaMmcTea

Un. 46. (1) baHkata nma npaBo fa ckroYBa 3a
CBOS CMeTKa M B MNonsa Ha ornpaBOMOLLEHUTE
rnonssaTenu 3acTpaxoBKW, NpW 3acTpaxosaTen,
CpeLly pUCKOBE, MpW MOKPUTUS U 3a CPOK U3LANO
Mo CBOS NpeLeHKa.

(2) 3a npemocTaBeHOTO  3acTpaxoBaTesHO
nokputue, BaHkaTa cHabasBa onpaBOMOLLEHUTE
nonseaTenn cbC cepTuduMKaT 3a CKryeHaTa
3acTpaxoBKa, KakTo M C ycroBusiTa 3a MonsBaHe
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Ha 3acTpaxoBaTesiHoTO nokpuTKe.
CobLeBpeEMEHHO, OaHkaTa  npegocTaBs Ha
pasnonoXeHne Ha KINMEHTUTE BCsKa OTHOCUMa
MHOpMaUna  OTHOCHO  CKIOYEHW  FPynoBU
3acTpaxoBaTesniHu nonuuy 1 Ha ceosita MHTepHeT
ctpaHnua www.dbank.bg.

(3) baHkaTa Mma npaBO MO CBOSI MpeLeHKa na
npegocTaBa unNuM ga [JoroBopsa C TpeTu nvua
(napTHbOPW, TbProBuM, AocTaBunumn)
npenocTaBAHETO Ha npeaMMmcTBa  (OTCTBIKK,
OoHycu n pgp. nogobHn) B non3a Ha cBouTe
KINEHTMW.

(4) Hannumeto Ha 3acTpaxoBka WNU Ha Opyru
npegumcTBa MOXe [f[a 3aBuUCM OT TbproBckaTa
nonutMka Ha baHkata, kakTo M OT BMaa Ha
GaHkoBaTa KapTa, KpeguTHUSA NUMKUT, cTaTyca Ha
KpeauTtononyyartensa v gpyrm xapakTepuCcTUKM Ha
NPaBOOTHOLLEHNETO UNKN Ha nuuara.

MpennorosopHa MHcpopmauus

Yn. 47. MNpeaun kpegutonckaTensaT ga e obBbp3aH
OT npeafioKeHne unuM OT JOroBOp 3a M3haBaHe U
obcnyxBaHe Ha MexayHapogHa KpeguTHa KapTa,
GaHkaTa My  npegoctaBs  CBOEBPEMEHHO,
CbOOpPa3HO n3paseHnTe OT HEro NPeanoYUTaHnA n
Bb3 OCHOBA Ha npeanaraHuTe oT cbluiaTta yCcroBus
Ha [QoroBopa, HeobxoaMmarta WHgopmMauus 3a
CpaBHSABaHEe Ha pasnuyHWUTE NpPeasnioXeHns 1 3a
B3eMaHe Ha WHMOPMMPaHO  pelleHve  3a
cknoyBaHe Ha [loroBop 3a wu3gaBaHe M
obcnyxBaHe Ha MexayHapoaHa KpeavTHa KapTa.
D) MpepporoBopHaTta MHopMaUms ce
npegoctaBa BbB ¢opmaTta Ha CcTaHgapTeH
€eBponemnckn opmynap 3a npegocTtaBsaHE Ha
nHdopmauna corinacHo MNMpunoxeHune Ne 2 KbMm us.
5, an. 2 ot 3akoHa 3a noTtpebuTencku kpegut
(3M1K).

(2) WHdopmaumsata ce  npegoctaBd  Ha
KpeanTouckaTensa 6e3Bb3Me3aHO, Ha XapTUEH Unn
OpYr TpaeH HocuTen, No siCEH 1 pa3bupaem HauuH,
KaTO BCWYKM €reMeHTU Ha WHdopmMauuaTa ce
NPeAcTaBAT C eQHaKkbB No pasmep, Bug n opmar
LWpndT.

(3) ®opmynapute, cbabpxaliM npeggoroBopHarta
WHpopMaums, ce nonbnBaT Ha ObMArapckn esuk,
n3uano ot baHkara.

(4) Bcsika pombnHuUTENHa MHGOPMaUUS, KOATO
BaHkaTa xenae aa npegocTasu Ha
KpeautouckaTensa, ce npencrtaBd B OTAENeH
OOKYMEHT, KOWTO MOXe [Ada € TMpUroXeH KbM
cTaHOoapTHUS €BpOrnenckn dopmynsp 3a
npeaocTaBsiHe Ha MHpopMaums.

(5) baHkaTta noctaBa Ha BWOHO MSCTO B
nomMmeLLeHuaTa 3a obcCnyXBaHe Ha KIWMEeHTW, Ha

pasnornoxXeHne Ha WHTepe-cysalmTe ce nuua,
AOCTbNHa WHpopMauma B nucMeHa dopma
OTHOCHO 06LWKTe ycnosus, TapuduTe 1 pega, npu
kouTo BaHkaTa npefocTass TO3U BUA KPEAUTH.

(6) MNpwn nouckeBaHe oT kpeauTouckatens baHkaTa
My npegocTaBs npensaputenHo u 6e3Bb3mesHo
eKk3emMnnAp OT npoekTa Ha porosopa. AKO KbM
MOMeHTa Ha nowuckBaHeto baHkaTa He xenae ga
NMPUCTBNN KbM CKMOYBAHE Ha [0roBopa, T MOXe
[a oTKaxke Aa npefocTaBy TakbB ek3eMnisap.

(7) BbaHkaTa npegocTaBs NOAXOOALM Pa3sSiCHEHMS
Ha KpeguTouckaTenute, nos3sonsBawy UM [Aa

NpeueHaT  [OKOMKO  npeasiaraHusT — [0roBop
CbOTBETCTBA Ha TexHWTe noTpebHoCTN U
du1HaHCOBO CbCTOsIHME, " passcHaBa

npegaorosopHaTta MHdopMauusi, KosiTo Tpsibea aa
Obae npegocTaBeHa, OCHOBHUTE XapaKTEPUCTUKK
Ha npegnaraHuTe NpPoayKTM U Bb3OEUCTBUETO,
KOETO MoraT [a oKaaT BbpXy KpeauTomckaTens,
B T.4. rnocrneguuMTe B Cryd4all Ha MNpPOCPOYEHU
nnawlaHusa oT cTpaHa Ha KpeauTouckaTensi.

CneuncdpmyHm ycnoBMa npu npeaocTaBeH
KpeaUTeH NUMUT Ha MeXOyHapoOHW KpeauTHU
kapTn / mmkpo kaptu MC Standard / MC Gold / MC
Business

Un. 48. (1) lNpum B3emaHe Ha pelleHne 3a
npegocTtaBsHe Ha Kpegout, baHkata oueHsBa
KpeauMTocnocobHOCTTa Ha KpeauTouckaTens Bb3
OCHOBa Ha nucmeHarta nHcpopmaums,
npegocTaBeHa OT HEro W M3BbpLIBa CrpaBku B
LleHTpanHua kpeguTeH pernctbp unu B ApYrn
0a3u gaHHu, nsnonssanu B Penybnuka Bwnrapus.
(2). B cnyyante Ha npomMsiHa B pasmepa Ha
KpeauTta, cnen cknwoyBaHe Ha [loroBopa 3a
nspgasaHe u obcnyxeBaHe Ha MexagyHapogHa
KpeautHa kapta MC Standard/ MC Business,
baHkaTa aHanuaupa HanudyHaTa duHaHcoBa
MHopMauma 3a KpeguTouckaTena U oOueHsiBa
HeroBaTa KpeamMToCnoCOBHOCT.

(3). Korato Bb3 OCHOBa Ha M3BbpLUEHa NpoBepKa B
LleHTpanHua kpegouTeH peructbp unn B Opyr
ny6nuyeH pernctbp 3a oueHka Ha
KpeauMTocnocobHocTTa  Ha  KpegutouckaTens
BaHkaTa oTkaxe Aga npefocTtaBu KpeauT, TO TS
yBegoMsiBa MO MNOAXOAAL, HA4yMH nocrnegHus 3a
pesyntata OT uW3BbplleHata npoBepka W 3a
MHopMaumaTa, KOATO Ce CbabpXa 3a Hero B
pernctbpa/Te.

Un. 49. YcnoBus 3a nonsBaHe Ha Kpeawur,
CBbp3aH ¢ KapTa / Mukpo kapta MC Standard /
MC Gold / MC Business.

(1) PaspelweHuaT KpeauTeH NMUMUT MOXe da ce
nonsea crned nognucesaHe Ha [oroBopa 3a
n3gaBaHe un obcnyxBaHe Ha MexayHapoaHa
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KpeguTHa kapta MC Standard / MC Gold / MC
Business 1 npegoctaBsHe Ha [OOroBOpeHUTE

obesneyeHns;, KaTo MpuM OCYETOBOAsIBAHE Ha
M3BbPLUEHUTE  TpaHCaKuuM, MPUOPUTETHO ce
nonseat coOCTBEHM cpeacTBa B KapToBaTa

pasnnawatenHa cMeTka (ako uma TakumBa) W
BMOCMNeACTBME Ce MPUCTbMNBa KbM YCBOSIBAHE Ha
BGaHkoBUA KpeauT.

(2) O6cTosTenctBoto, 4e  Tutynapatr  wnm
OnpaBOMOLLEHUAT non3BaTesi He ca MNonyyYunu
MeceyHuTe CU OT4eTu, He M ocBoboxadasa OT
3a4bMKeHNeTo aa BHecaT AbIDKU-MaTa
MUHMManHa noracutenHa BHOCKaA Ha faTtaTta Ha
nagex.

(3) 3a mexxgyHapoaHa KpeauTHa KapTta / MUKPO
kapta MC Standard / MC Gold / MC Business -
OnpaBOMOLLEHNAT non3saTen nonsea rpaTuceH
nepvoa 0o 45 AHW, ako Ha gaTaTa Ha nagexa
noracu MNbfHUS pa3Mep Ha 3adbiPKEHUMETO Cw,
dopMUpaHO B NPeaxOAHUS OTYETEH nepuop, KaTto
BbaHkaTa He HauucnsiBa NuUxea BbpXy MOM3BaHUTE
W noraceHu Ha gaTtaTta Ha nagexa Ccymu.

3a mexayHapoAaHa KpeauTHa Kapta / MUKpo
kapta MC Standard ®JIEKCWU / MC Gold
®JNIEKCK / MC Business ®JIEKCU -
OnpaBoMOLLEHNAT non3saTen non3Ba rpaTtuceH
nepuopa go 45 KaneHaapHU OHKU, ako A0 aartaTa
Ha nagexa noracu NbfHUA pasMep Ha
3a4b/MKEHNETOo cu, POPMMPaHO B NpPeaxonHus
oT4yeTeH nepuoa, kato baHkata He HauucnsiBa
nnxBa BbpXy MOM3BaHWTE W NoraceHn o Aatarta
Ha nagexa cymu, oopMmMpaHn OT TpaHcakuum 3a
noKynka Ha cTtoku u ycnyru Ha NMOC TepmuHan.

(4) OnpaBOMOLLIEHNAT NonBaTen ce 3agbinkasa ga
noracsiBa 3agbJPKEHVATA C NO NON3BaHWA KpeauT
B NpeaABUAEeHMS 3a TOBaA CPOK.

(5) CpokbT 3a nonseBaHe Ha KpeguTa € CbrnacHo
HoroBopa 3a wu3gaBaHe U obcnyxBaHe Ha
MexgyHapogHa kpegutHa kapta MC Standard /
MC Gold / MC Business.

(6) 3a noracABaHe Ha 3agbiKeHMETO Ha
TuTynapa no kaptoBaTa nnaTexHa cmeTka, e
HeobxoaAMMO cymata Ha noraweHneTo ga 6bae
BHECEHO Ha Kaca unu npeBedeHo no KapToBaTta
nnatexHa cmeTtka go 16.30 yaca.

(7) MNoracsBaHeTo Ha 3a4biMKEHMETO Bb3HUKHAIO
OT  M3MNon3BaHeTo U OBCMNy)XBaHETO  Ha
mMexayHapogHaTta kKapta / Mukpo kapta MC
Standard / MC Gold / MC Business ce nssbpLiBa
B CrefHaTa nocneaoBaTeriHoCT:

1. NbAHMAT pa3mMep Ha NUXBUTE HAYUCNEHWU MNpuU
M3MNon3BaHeTO Ha HepaspeLleHns oBbpapadT;

2. NbMAHUAT pasmMep Ha YCBOEHWs HepaspelleH
OBbpApadT;

3. NPOCPOYEHN TaKCK 1 NNXBA;

4. npocpoYeHa rmaBHMLa;

5. HauMcneHaTa nuMxea No TpaHCaKUUN N3BBPLLEHN
Ha NMOC TepmuHan — Hauncnsiea ce OT gartarta Ha
ocyeToBOAsBaHe Ha TpaHcakuuuTe B baHkaTta go
Aararta Ha noracsiBaHe Ha Ob/HKUMUTE CYyMU;

6. HauMcneHaTa nuMxea No TpaHCaKUUN N3BBHPLLEHN
Ha ATM - HauyucngBa ce OT AJgarara Ha
ocyeToBOAABaHE Ha TpaHcakumuTe B BaHkaTta go
Aararta Ha noracsiBaHe Ha Ob/HKUMUTE CYyMMU;
7.pegoBHa  rmaBHMUA opMuMpaHa OT  BCUYKK
MOKYMKA - TpaHcakuuMm u3BbpweHn Ha [10C
TepMuHan npu Tbproeed,;

8. pepoBHa rmaBHMUa opMMpaHa OT BCUYKK
TerneHns Ha napy B 6pon — TpaHcakumm
nm3pbpweHn Ha ATM u T1OC TepmuHan,
WMHCTanupaH B 6aHKOB CanoH.

(8) 3a ycBoeHaTa 4acT OT KpeauTHUS NUMUT
KpeguTtononyyaTenat 3annaila nvxea B pasmep
Ha [OOroBOPEHUSAT NNXBEH MPOLEHT MO KpeauTa,
KOSTO Ce  HauucnsBa  €XefOHEeBHO  BbpXy
draKkTMyeckn nonssaHaTta cyma.

(9) Ako TuTynApsaT He M3BbLPLUM KOETO U Aa e
nnaiiaHe no KkpeguTa Ha gartaTa, Ha KOATO TakoBa
nnailiaHe e cTaHano M3nckyemo, AbrmkumaTta 4act
OT KpeauTa ce odopmsi B npocpoune. baHkoBaTa
kKapta ce 6nokupa ot baHkata Ha 31 pgeH oT
AataTta Ha Bb3HMKBaHE Ha npocpoymneTo. baHkarta
He e 3adblfhkeHa fa manpawa yBedoMreHue Ha
OnpaBomolleHnss noneBaten 3a OnokMpaHeTo Ha
kaptata. [lpy npocpouve OT cCTpaHa Ha
Kpegutononyyatena - Ttutyndap, baHkata wma
npaBo CaMO Ha fuxBaTa BbpXy HennateHaTa B
CPOK CyMa 3a BPEMETO Ha NpoCcpoUme.

(10) HeusgbrmkeHuTe cpeAacTBa noanexaTr Ha
noracaBaHe B pamkmte Ha 30 gHM OT garata Ha
Bb3HUKBaAHeTO uM. B cnyyan, ve Tutynapar
Bb3CTAHOBM 3agb/hKeHNeTo cu kbM baHkaTta B
pamkmuTe Ha 30 gHuW, KapTaTta ce oTbnokMpa u Toun
Bb3CTaHOBsBa NpaBaTa CU BbpXy pasMepa Ha
paspeLleHns KpeanuTeH NMmMmT.

(11) B cnyyan, 4Ye Bb3HUKHaNUTE 3abIDKEHUSA He
Obgat noraceHn B 30-gHEBEH CPOK OT gartaTta Ha
CbOTBETHUA Nafex, KpeauTbT aBTOMaTUYHO CTaBa
NPeACPOYHO U3UCKYEM M Ce Cbbupa No 3aKOHHMAT
pea.

(12) KpeguTbT aBTOMATM4YHO CTaBa MpencpOYHO
N3NCKYEM U B CieaHnUTE Cry4au:

1. MNMpenoctaBeHoTO  obGe3neyeHne  cTaHe
HegocTaTbyHO W cnej nokaHa He 6bae
AOMbISIHEHO WM 3aMEHEeHO C [Opyro B CpPOK,
onpegeneH oT baHkata. [JocTtaTbyHOCTTa Ha
obesneyeHneTo ce onpegens no ceBobogHa
npeueHka Ha baHkaTa.

2. [JoroBopbT 3a GaHkoBa MexayHapogHa
KpegouTtHa kapta MC Standard / MC Gold / MC
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Business 0Obaoe npekpaTeH, He3aBUMCUMO OT
OCHOBaHMETO 3a TOBa — CYMTaHO OT gaTaTa Ha
npekpaTsiBaHETO My.
3. [llpeacrtaBeHn ca HeBepHUM CBeOEHUA WNK
HETOYHM OaHHW, KOMTO ca MoTmBMpanu baHkaTa
[a paspeluy MnonsBaHe Ha KpeauT WU Oa CKITHouYK
[oroBop 3a 6aHKoBa kpeguTHa kapTa.
4. OnpaBOMOLWEHNAT nonseBaten wn TutynapsT
HapyLwaT koe 1 ga e gpyro ycnosue no [orosopa,
HacToawmTe OOWM ycrnoBust UM BbB Bpb3Ka C
npegocTtaBeHnTe OT Hero obeaneveHus.

Yn. 50. (1) O6GesneyeHMe NO MEXAYHAPOLHM
KpeauTHU kaptu / mukpo kapta MC Standard / MC
Gold / MC Business ¢ npegocTaBeH KpeauTeH
nMMuT e:

1. 3anor Ha B3emaHe 3a TpygoBO, CnyXeGHO
WNn  Opyro, nNpPUPaBHEHO Ha TPyAoOBOTO
Bb3HarpaxaeHue;

3anor Ha B3emMaHe MO pasnnawiaTenHu u
AENO3UTHN CMETKMU;

3anor Ha B3eMaHe no Apyru AoroBopu;
MopbunTencTeo;

NnoTteka;

. Opyrn o6esneyveHus.

(2) Ako npu npoMsHa Ha WKOHOMWYECKUTE
ycnosBusi obesneyeHusTa He ca [OCTaTbyHw,
baHkata MoOxe pga noucka oOT  Tutynaps
NPeaoCTaBAHETO Ha OOMbIHUTENHN 06e3neyeHns
no KpeguTa.

N

o oA w

Un. 51. NoguWHWAT NPOLEHT Ha pasxoguTte Mo
KpeguTa uspassiBa oOwuMTe pasxoaum Mo KpeauTa,
HacToAwmM 1 6baewm (NMxsw, OPYrn NPeKkn unu
KOCBEHWN pa3xoan, KOMUCUMOHK, Bb3HarpaxaeHus
OT BCSIKakbB BWA) KaTO roAuMEH MNPOLEHT OT
obwua pasmep Ha nNpeaocCTaBeHMs  KpeawurT.
FOOVWHMAT NPOLEHT Ha pasxoguTte MNo Kpeauta,
kouto Tutynapar / Kpegutononyyatenatr Tpsibsa
Ja Hanpasu, 3a Ja u3gbipkyM cymaTta no Kkpegura,
KakTo u obwarta cyma, gbmkuma ot Tutynaps /

KpeauTtononyyatens, ce  u3uucnsaBat  KbM
MOMEHTa Ha cknouyBaHe Ha [oroBopa 3a
usgaBaHe W non3BaHe Ha MexgyHapogHa

KpeautHa kapta MC Standard / MC Gold / MC
Business. Tlpu wu3unucnsiBaHe Ha TrOAULIHKUSA
MPOUEHT Ha pas3xoguTe no Kpeauta He ce
BKMOYBAT  pas3xoauMTe 3a  M3MOM3BaHe  Ha
MexayHapoaHa KpeauTHa kapta / MUKpPO KapTta
MC Standard / MC Gold / MC Business.

UYn. 52. baHkata ysefomsiBa TuTynsapa Ha
XapTUeH unv Apyr ObnrotTpaeH HocuTen 3a Besika
NPOMsiHa Ha NUXBEHWS MPOLEHT nNpeaun BriM3aHeTo
B CuIia Ha npomMsiHara.

Un. 53. [JoroBopbT 3a n3gaBaHe 1 obcnyxBaHe Ha
MexayHapoaHa kpeguTHa kapta MC Standard /
MC Gold / MC Business Moxe pga 6bae

npekpaTeH:
(1) ot OrnpaBomoweHua  nonsearten, C
eQHOMeCce4yHO nNWCMeHo npeaussBecTne, 6es

3agb/PKeHWe 3a 3annallaHe Ha KakBuTo U fa e
Takcm  wunu - obesweTeHus,  CBbp3aHM  C
npekpatsiBaHeTo My. [lpekpaTaABaHeTo HacTbnea
OT MOMeHTa, B KOWTO eAdHOBPEeMEHHO ca
N3MbIIHEHW CNegHNTe YCNoBuUS:

1. nonyyaBaHe oT baHkata Ha
yBeOMIleHVe 3a NpekpaTsiBaHeTo;
2. BpbllaHe Ha KapTaTa B KOUTO U ga e oduc Ha
BaHkara;

3. 3annawaHeTo Ha BCUYKM  3abIDKEHus,
Npou3TeKNM OT nona3saHeTo Ha KapTaTta;

(2) ot baHkata, C 2-MeCe4YHO MUCMEHO
npegussectne o Tutynsaps / OnpaBomMoLLeHus
nonssarten.

NMMNCMEHOTO

MpaBo Ha oTka3

Un. 54. (1) Twutynspat, B 14-AHEBEH CpOK OT
paraTta Ha cknoyBaHe Ha [loroBopa 3a u3gaBaHe
n nonseaHe Ha MexagyHapoaHa KpeauTHa kapta /
MC Standard / MC Gold / MC Business, nma
npaBo 6e3 ga Abiku obelLeTeHne unm HeycTorka
n 6e3 ga nocoysa npuyMHa, a Ce OTKaxe OoT
ckntoyeHus [Lorosop. [MpaBoTo Ha oOTkas oT
CKITOMEHMS LOrOBOP Ce CMsATa 3a yrnpaKHeHo npwu
ycnosue, 4e TuTynapaT wmsnpatm  MUCMEHHO
yBegomneHve 0o baHkata npegu u3TnyaHeTo Ha
14-AHeBHWA CPOK, KaTo BeOHO C YBELOMIEHUETO
Bpblla M usgageHata MexayHapoaHa kpeauTHa
kapTta / Mukpo kapta MC Standard / MC Gold / MC
Business.

(2) MMpu ynpaxHsaBaHeTO Ha nMpaBO Ha OTKa3s
TuTynapat e anbXeH Oa BbpHE rnaBHUUATA U
3annatm nuxeata, HauyucrneHa 3a nepuoga oT
AaTaTa Ha ycBOsiBaHe Ha Kpeguta OO0 gaTtaTa Ha
BpblaHe Ha  maBHuuyata. OTkasbT  Ha
notpebuTtensa oT CknYeHns gorosop 3a 6aHkoBa
KapTa BAmM3a B cuna W ce rMpekpaTsaBa, ako
yBEAOMIEHNETO 3a TOBa € HanpaBeHO B CPOK U
TuTynapaT e noracun BCUYKM CBOU 3adbihKeHus,
yCTaHOBEHW TMpu YycrnoBusiTa W  CPOKOBETE,
npunaraHn ot MexagyHapogHata  KapToBa
opraHunsauma MasterCard.

Mpunoxumo npaBo u cnopose

Un. 55. B3a Heypepenute B [oroBopa u
HacToawmuTe O6wmM ycnoBus  BbMPOCU  Cce
npvnarat: PaMKoBMAT JOroBoOp 3a NpeaocTaBsiHe
Ha nnaTexHu ycnyrm ot ,Tbproecka 6aHka [1” AL,
Tapupa 3a Takcute U KOMUCUOHUTE  Ha

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3asaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCNOBUA U MM MPUemMam, KaTo OCHOBaHME 33 NPaBOOTHOLIEHWATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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.Ibproecka ©Ganka [0’ All, A[encrtealloTo
Obnrapcko 3akoHoOaTencTBO W AeNcTBalLuTe
npaBuna Ha MexayHapogHaTta KapToBa

opraHmsaumss  MasterCard. B cnyyam Ha
NPOTMBOPEYNE MeXOy YroBOPKM Ha AeCTBaLLus
mexny  cTpaHute  PamkoB ~— goroBop  3a
npeaocTaBsiHe Ha NnaTeXxHu ycnyru oT , Tbproecka
GaHka O’ AD wn HacTtoswmute OOWM ycnosus,
NpunoXxmmm ca Hactoswmte O6Lwm ycnosus.

Yn.56. BbB Bpb3ka C MOM3BaHUSA  KpPeawrT,
Kpegutononyyatenat wvma npaBo fa nogaea
Xanbu, CBbp3aHM CbC CKAOYEHUss OT Hero
HoroBop 3a wu3gaBaHe w obcnyxBaHe Ha
MexayHapoaHa KpeauTtHa kapTa, Ao KomucusaTta 3a
3aluTa Ha noTpedbutenuTte Ha agpec: rp. Codus,
nn. ,CnaeenkoB” Ne 4A, KakTO 1 Ha agpecute Ha
nogeneHvsTa Ha cblaTta KOMUCUA B CTpaHaTa,
OOCTBNHU Ha agpec: www.kzp.bg

Yn. 57. Kpegutononydatenatr vma npaeBo Aa

nogage npeg BankaTa
Xanba/Bb3paxeHne/onnakeaHe, CBbpP3aHN CbC
cknoyeHnss  goroBop.  baHkata < pasrnexga

nocrtonunaTta xanba/Bb3paxeHue/onnakBaHe WU
pellaBa crnopa cbrnacHo gencreawmte B baHkaTta
BbTPELLHN npasuna. Mo  >xanbarta Ha
Kpeautononyyatena bankata ce npou3Hacs B
cpok o 30 (TpuaeceT) AHWM OT Morly4aBaHETO N U
yBegomMmsiBa nucmeHo KpeguTtononyyatensa 3a
peLleHneTo Cx Ha MOCOYEHNsT OT Hero agpec.

Yn. 58. Kpegutononyyatenat wuma npaBo pAa
cesvpa NOMUPUTENHUTE KOMUCUM, Cb34adeHn no
peda Ha un. 182 — 184 ot 3akoHa 3a 3awmTa Ha
noTpebutenute, Korato ca HapylleHW Herosu
npaBa W  3akOHHW  wuHTepecu.  Kpeguto-
nonyyatenaT MOXe Aa ce3upa NOMUpPUTENHUTE
komucun, korato: 1) baHkaTa He ce npousHece B
30-4HeBeH CpoKk OT nonyyaBaHe Ha xanb6aTta/
Bb3pakeHneTo/onnakBaHeTo Ha
Kpeautononyyatens; 2) pewweHneto Ha baHkaTa
He ypoeneTtBopsiBa KpeguTononyyatena unu 3)
Kpeguto-nonyyatensat He ce € Bb3nonssan oT
npaBoTO cu aa nopane »Kanoba
/Bb3paxkeHune/onnakesaHe go baHkaTta.

Yn. 59. HesaBucMMO OT TFOpPHOTO CMOPOBETE,
Bb3HMKHANM Npu UnM no noBof, U3MNbJSIHEHMETO Ha
CKITIOMEHUs OOroBop, MoraT da ce pelwaBaT CbC
CbBMECTHUTE YCUNUA Ha CTpaHuTe, a npu
HernocTuraHe Ha cbrracue - OT KOMMETEHTHUS CbA.

Yn. 60. (n3m. 2018, B cuna ot 06.11.2018)

(1) B ponbnHeHMe KbM Bb3MOXHOCTUTE 3a
OCropBaHe Ha nnaTexHu ornepauuun rno peaa Ha un.
24 n cn. no-rope, baHkaTa npeaBwxga npoueaypa

3a nogaBaHe Ha xanbwu, pellaBaHe Ha CropoBe U
onpeagensHe Ha obeslleTeHNss BbB Bpb3ka C
NPeaocTaBsAHETO  Ha  MNaTeXHW  ycnyrm B
cboTBeTcTBMe ¢ un. 174 ot 3MYTIC.

(2) B cnyyan Ha nogaBaHe Ha anba oT cTpaHa Ha
OnpaBoMoLLieHNs nona3esaTten no U3NbIHEHMETO Ha
apyrm 3agbiokeHust Ha baHkaTa, cBbps3aHuM C
nNpegocTaBsAHEeTO Ha MNnaTtexHuTe ycnyru, npegmet
Ha HacTosawmTe Obwwm ycnosusa, OnpaBoOMOLLEHNAT
nonseaTten cnegea pAda nogage >anbata cu B
nucmeHa copma Ao baHkaTta, B KOSITO Oa M3MNOXu
onnakBaHeTO W WUCKaHeTO cu KbM baHkaTa, kaTo
NMOCOYN KOHKPETHUTE (haKTu, Ha KOUTO Ce NO30BaBa,
N NPUNoXn HeobxooMMmNTE NMCMEHN AOKa3aTencTea
3a ToBa.

(3) XKanbata no an. 2 ce nogaea Haun-kbcHO B 10-
OHEBEH CPOK OT MpPedoCTaBAHETO Ha nnartexHarta
ycnyra, ocBeH ako B HacTtoawmTte OO6wm ycnosus
UM B 3aKkOHa e npegsuaeH Opyr cpok. baHkaTa
pasrnexga Bcska nocTbnuna >xanba no pega Ha
[paBunata 3a pQdenHocTTa Ha KOMUCUATA MO
pasrnexaaHe Ha anbu, curHanm N Bb3paXkeHusi B
Toproecka 6aHka [ ALl. baHkata e onbxHa ga ce
npounsHece " aa yBEAOMMU NMMCMEHO
OnpaBoMoLLleHNs1 Mnon3BaTten 3a peLleHneTo Mo
BCSAKa noctbnuna »xanba, oTroBapsduia Ha
NoCoOYEHNTE MO-frope W3NUCKBaHMSA B CPOK Ao 15
paboTHM OHM OT nofiydYaBaHeTo Ha Xanbata. [lo
n3knoveHne, korato baHkata He Moxe pga ce
NPOn3HECE B rOPEnOCOYEHUSA CPOK MO He3aBuUCEeLU
OT Hes NpuYMHK, TS uanpaiwia Ha OnpaBOMOLLEHUS
nonsesaten OTroBOpP, B KOWTO SACHO Ce nocoyBaT
npuynHUTE 3a 3abaBaTa, KaKTO U CPoKa, B KOWTO
OnpaBoMoOLLEHNAT nonaearten we nony4u
peweHneTo Ha baHkaTa no xanbarta. BbB BCU4YKK
crnyyam CpoOKbT 3a MofnyyaBaHe Ha pelleHne He
MOXe 3a HagBuMwaBa 35 paboTHM [OHM  OT
nornlyyaBaHe Ha xanbata. AKO W3MNOXEHOTO B
anbata e HenbNIHO WM HEeACHO WM He ca
NPUIOXEHU HeobxoanmuTe [okasaTencTsa,
BaHkaTa n3mckBa gonbnBaHe, pecn. yToYHsBaHe Ha
HeobOXoaMMUTE [[aHHM W/unuM  npencTaBsHe Ha
JokasaTencrea, Kato B TO3M Ciyyal CpOKbT 3a
npou3HacsAHeTo  Tede  OT  nofiydyaBaHe  Ha
OOKYMEHTUTE MO AOMbIIBAHETO, PECH. YTOYHSABAHETO
Ha >xanbara.

Un. 61. MNpun ypexgaHe Ha OCNOPEeHU nnaliaHus
ce npunaraT W JeucTBaliMTe nMpaBuna Ha
MexayHapoaHaTta KapToBa opraHusaums
MasterCard.

Un. 62. Korato baHkaTta He ce npousHece B
npeaBuMaeHUTE MNO-rope CPOKOBE, KakTo U KoraTo
pelleHneTo He ygosneTBopsiBa OnpaBOMOLLEHUS
nonssaTten, nocregHWaT uMa npaBo Ja OTHece
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cnopa 3a pasmexgaHe oT [lomuputenHaTta
KOMUCKS 3a nnaTexHu cnopose kKbM KomucusTa
3a 3awmTa Ha noTpebuTenure.

HacTosawmnte O6WM ycrnoBmsi ca U3roTBeHn
Ha OCHoBaHMe u4n. 298 oT TbproBCKUS 3aKOH,
npuetn ca OT PbKOBOACTBOTO Ha ,[bproBcka
0anka O0“ Al n ca B cuna, cyntaHo ot 01.02.2014
r., KaTo ca M3MEHEHU N OOMBITHEHN C peLleHne Ha
YC ot 06.04.2016 r., ot 08.06.2016 r. u oT
16.08.2017 r., U3M. U OONBIIHEHN C PELUEHNE Ha
YC ot 12.09.2018 r., B cuna ot 06.11.2018 r..
NMpoMeHNTE OTHOCHO BbLBEXAAHETO Ha HoBaTa
YHKUMOHANHOCT 3a OEe3KOHTAKTHO nnallaHe
PayPass, Bnusat B cuna, cumtaHo ot 21.04.2016
r., @ BCUYKM OCTaHanu NMpoMeHWn, npu ycroBusaTa
Ha un. 40 ot O6wuTe ycnoBusi, CYMTaAHO OT
21.06.2016 r. n PeweHne Ha YC o1 16.08.2017 r.,
B cvna ot 23.10.2017 r., nocrnegsallo NpoMeHEHN
Ha 19.12.2018 r. B cuna oT 21.12.2018 r., n3m. n
pgonbliHeHu ¢ Pewenne Ha YC o1 18.09.2020 1., B
cuna ot 29.09.2020 r., u3M. 1 Oor. C peLieHne Ha
YC ot 18.11.2020 r., B cuna ot 20.01.2021 r.
CobwmTe ca HepasgenHa 4acT OT BCEKM enuH
ckntoveH ¢ ,TbproBcka 6aHka [° A [orosop 3a
n3gasaHe wun obcnyxsBaHe Ha MexgyHapogHa
KpeouTHa kapta MC Standard / MC Gold / MC
Business ” u3MeHeHMsiTA KbM Hero, un ce
pasrnexgaTr B TAXHaTa USNOCT KaTto eOuHEH
OOKYMEHT.
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