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obLUK ycnosus 3A USOABAHE U NOJNI3BBAHE HA MEXAOYHAPOOHU KPEOUTHU KAPTU /
MWUKPO KAPTU MC STANDARD / MC GOLD / MC BUSINESS

MpeameT

Yn. 1. Hacroawute O6wwn ycnosua (no-gony
HapuyaHu 3a kpaTtkocT ,00wuTe ycnosusa”) nvat
3a npegMeT ypexgaHe Ha OTHOWEHUsTa Mexay
»TbproBcka 6anka [1” A[l, (Hapu4aHa no-gony
,baHKaTa”, JM3patenat’ unm ,baHKaTa-
nsparen”), ApyXecTBO, BNMCAHO B TbproBCKUSA
pernctbp M pernctbp Ha HOJTHL, kbm AreHumsita
no BnuceaHuatTa ¢ EWK 121884560, cbC
cefanvie n agpec Ha ynpaeneHue: rpag Codusa
1606, CO - pawnoH KpacHo ceno, o6yn. ,leH.
TotnebeH” Ne 8, ¢ JlMueHs 3a u3BbpLUIBaAHE Ha
O0aHkoBa pgenHoct Ne B 21 u 3anosen P 22-
2264/16.11.2009 r. Ha BHB, YyMnTO KOMNETEeHTEH
opraH OTroBOpeH 3a Hagsopa cnpsimo baHkata e
BHB, ¢ enekTpoHeH agpec 3a Bpb3ka
www.dbank.bg, en. nowa: dbank@dbank.bg,
TenedoH (+359 2) 4641 171, dakc: (+359 2) 989
48 48, TenedoH 3a GrnokmpaHe Ha 6aHKOBU KapTu:
B pabotHo Bpeme (+359 2) 700 40 400, B
n3BbHpaboTHO Bpeme (+359 2) 870 51 49,
TuTtynapa Ha KapToBa MNnaTteXHa CcMmeTKa —
KpeauTonony4arten n OnpaBomoLweHus
nonsBarten, BbB Bpb3ka C M3gaBaHETO W
obcnyxBaHeTo Ha MexayHapoaHa KpeguTHa
kapta / Mukpo kapta MasterCard Standard /
MasterCard Gold / MasterCard Business (MC
Standard / MC Gold / MC Business), Hapu4yaHa
Tyk no-gony ,kapta”. Te3sn OO6wm ycnosus
npeacTaBnsaBaT HepasgenHa 4vacTt kbm [loroBopa
3a msgaesaHe n obcnyxBaHe Ha MexagyHapoaHa
KpeguTHa kapta MC Standard / MC Gold / MC
Business Ha ,Tbproscka 6anka [° AL (HapuyaH
no-gony ,JoroBopsT”).

MexayHapoaHa KpeguTHa KapTa / MUKpPO KapTa
MC Standard / MC Gold / MC Business.
TutynAap Ha kKapToBa nnaTeXHa CMeTKa.
OnpaBowmouueH nonssaren. NMAH.

Yn. 2. (1) MexpgyHapoaHa KpeauTHa KapTta/
MuKpo kapta MC Standard / MC Gold / MC
Business e Bug nnaTtexeH WMHCTPYMEHT, BbpXY
KOMTO e 3anMcaHa WHdopMauust No enekTpoHEH
Ha4uH UM Cce u13nons3ea MHOroOKpaTHO 3a
naeHTdpukaums Ha OnpaBoMoLLEeHNs nonssaTen
Ha NNaTexHu ycnyrm (OnpaBomoLLeHus
nonssaTen), 3a oTAaneyeH AOCTbMN OO nraTexHa
cMeTka w/vnu OO npeaBapuTenHo onpeaeneH
KpeauTeH NUMNUT, OroBOpeH mexay Tutynaps Ha
KapToBarta nraTtexHa cMmeTka n baHkata un cnyxu
3a uM3BbpWBaHe Ha nNnaTtexHu onepauunm B

cTpaHaTta u YyxbuHa. OcHoBHa MexayHapoaHa
KpeautHa kapta MC Standard / MC Gold / MC
Business e kapTa, u3gageHa Bb3 OCHOBa Ha
[orosop, CKINtoYeH Mexay BbaHkaTa 7
OnpaBomoLLeHnst non3eaTesn, KOWTo € n Tutynap
Ha CwmeTkata. JonbnHutenHa MexgyHapoaHa
KpeAauTHa KapTta / Mmukpo kapta MC Standard /
MC Gold / MC Business e kapTa, u3gageHa Bb3
ocHoBa Ha [loroBop, ckntodeH mexay baHkara,
Tutynaps Ha cmeTkata - u3Myecko nvue u
OnpaBomoLleHnsa nonssarten Ha AoNbHUTENHaTa
KapTa / MUKPO KapTa, KOUTO He e TUTynsap Ha
cMeTKkaTa M KOWTO cbrnacHo [JoroBopa nma npaBo
nocpeacTtBOM wu3nonseBaHe Ha Kaptata ga ce
pasnopexga cbC cpegctata no CmeTtkaTa.
®dupmeHa MexayHapogHa KpeguTHa Kapta /
MUKpo kapta MC Standard / MC Business e
KapTa, wu3gageHa Bb3 OCHOBa Ha [Orosop,
ckntodeH mexay badkaTta, TuTynap Ha cmeTka
(opugmyecko  nuue) M OnpaBomoLLeHns
nonseaten Ha dupMeHa KpeauTHa KapTa
(donanyecko nuue), kKOMTo cbrnacHo [Jorosopa 3a
nsgaBaHe w obcnyxBaHe Ha MexayHapogHa
KpegouTHa kapta MC Standard / MC Business nma
npaBo NOCPeACTBOM u3nonssaHe Ha KaprtaTta ga
ce pasnopexaa cbC cpeacTtBata no CwmeTtkaTta.
BaHkaTa mn3gaBa caMO OCHOBHM MeXOyHapOAHW
kKpeauTHn kaptu MC Standard / MC Business Ha
topuanyeckn nuua.

Mukpo kapTa — nnaTeXeH MHCTPYMEHT, C KOUTO e
Bb3MOXHO  M3BbpLIBAHETO  €4MHCTBEHO  Ha
GEe3KOHTaKTHM TpaHCaKumW.

MexayHapoaHa KpeguTHa KapTa / MUKPO KapTa
MC Standard ®nekcu/ MC Gold ®nekcu /| MC
Business dnekcun e NpoaykT, oTnnyasaLy, ce C:

1. Hanuue e dumKkecmpaH oT4yeTeH
nepuog,npuknioyBaly, Ha 30-TO 4MCNO BCEKM
Mecel, CbC CPOK Ha mnoracsiBaHe Ha MUHUMarnHa
MeceyHa BHocka A0 15 uumcno Ha wMmeceua,
cneaBall OTYETHUS;

2. Bb3MOXHOCT 3a €XefHEeBHO MoracsBaHe Ha
Bb3HUKHANO 3adblKeHue;

3. baHkaTta CcTOpHUpa HayucrneHaTa fMxeBa BbpXy
N3MNon3BaH KpeauTeH NumuT 3a nnawaHe Ha MNOC
TepMuHan (usndeckn n BupTyarneH) B criydanm Ha
MbfHO noracABaHe Ha KpeauTHUA nUMUT 0o
nagex.

(2) OnpaBomowieH nonsBaten e duU3anYecko
nvue, nonseaTen Ha NNaTeXHW ycryru, Ha KoeTo
ce u3gaBa OCHOBHa WNW  [OMbIHUTENHA
MexayHapogHa kpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business 1 ¢ koeTo
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ce cknoysa [loroBop 3a nsgasaHe v obcnyxsaHe
Ha MexagyHapogHa kpeguTHa kapta MC Standard
/ MC Gold / MC Business.
(3) Tutynap Ha KapToBa nJiaTeXHa cCMeTKa
(Tutynap) e usmyecko nvue unu pPUANYECKO
niue, Ha koeto baHkata oOTKpuBa KapToBa
nnatexHa cMeTka. TuTynapsaTr Ha  KapToBa
nnaTtexHa cMeTka MMa 3agbiDKeHne 3a nnawjaHe
Ha BCUYKM 3a4bIDKEHUA CBbP3aHW C  TaKcw,
MUHMManNHa mnoracuTeniHa BHOCKA W BCEKu
Bb3HWKHAN AbAr No 3gaBaHeTo U NoN3BaHeTo Ha
Kaptata/Tute, 3a KOETO CKMYBa [JOroBop 3a
MexayHapogHa kpeautHa kapta MC Standard /
MC Gold / MC Business ¢ baHkaTa.
(4) KapTtoBa nnatexxHa cmeTKa (CmeTka) € BuA
GaHkoBa cmeTka, BogeHa oT baHkaTa Ha umeTo
Ha TuTynsps, No KOSATO ca U3gadeHu edHa wnu
noeeye KapTu n no kodATo ce:
1. oTynTaT NNaTeXHUTE onepaluun, U3BLPLLUEHMN C
Kaptata/tute;
2. BHacaT cpeactBa  3a noracsiBaHe  Ha
rmaBHMLATa, NIMXBUTE, TAaKCUTE N KOMUCUOHUTE U
BCMYKKN 3aObIKeHus Ha Tutynapst kbm baHkaTa
BbB Bpb3ka C M30aBaHETO W M3MNON3BaHeTO Ha
KaptaTta n npegoctaBeHns KpeguTeH NMmuT.
OTHoweHuATa Mexay Tutynaps /
OnpaBomowieHnsa nona3saten v baHkata, BbB
BPb3Ka C OTKPMBAHETO U BOAEHETO Ha CMeTKaTa,
ce ypexgaT OT AeWCTBalumMsi Mexay CTpaHuTe
PamkoB poroBop 3a npegocTaBsiHE MaTEXHU
ycnyrn ot ,TeproBcka 6anka [ A, O6wwute
yCNoBus 3a OTKpMBaHe, obcnyXBaHe 1 3aKkpuBaHe
Ha OaHKOBM CMETKM Ha U3NYecKM nuua wunm
O6wmTe ycrnoBusi 3a OTKpMBaHe, obCny)XBaHe U
3aKpvBaHe Ha GaHKOBM CMETKM Ha Hopuanvecku
nua 1 e4HONMYHN TbProBUM.
Tutynapat / OnpaBoOMOLLEHUAT non3eaten morat
Aa BHa-cAT cobCTBEHN CpeacTBa 3a yBenuyaBaHe
Ha  pasnonaraemocTta 3a non3eaHe C
kaptata/Tute. B cnyyam Ha 3a-xpaHBaHe Ha
KapToBaTa MnnaTtexHa CMmeTka CbC COOCTBEHM
cpeactBa B nepuoga  Mexay gaTtata Ha
u3BneyeHne wn pata Ha nagex, baHkaTa
pesepBupa CcpeacTBa 3a noracsBaHe Ha
MUHUManHaTa noracuTenHa BHOCKa oT
nocnegHoToO U3BMeYeHne, T.e. Te He ca AOCTbMHN
3a nonseaHe C KapTaTa.
(5) HepasgenHa uvact kbm [loroBopa 3a
uspaBaHe M obcnyxBaHe Ha MexayHapopgHa
KpeauTHa Kapta MC Standard / MC Gold / MC
Business ([oroBop) ca cnegHuUTe [OOKYMEHTMU:
3asBneHne 3a wusgaBaHe Ha MexayHapoaHa
Kapta / mukpo kapta MC Standard / MC Gold /
MC Business, O6wu ycnosus 3a wusgaBaHe W
nonassaHe Ha MexayHapogHa kpeguTHa kapta MC

Standard / MC Gold / MC Business Ha
,IbproBcka 6aHka [’ AL, PamkoB pgoroeop 3a
npegocTaBsHe Ha  nnaTexHu  ycnyrm ot
.Ibproecka OaHka [O° A, v Aagencreawiarta
Tapuca 3a Takcute UM KOMUCUOHUTE Ha
, 1 bproBcka 6aHka [1” ALl (3a KpaTKoCT HapuiaHa
.rapugara’) B 4actta M OTHOCHO Takcute W
KOMUCUOHUTE, NPUNOXUMU KbM W3OABAHETO U
MON3BaHETO Ha KPeaAUTHU KapTu 1 NoaabpXKaHeTo
Ha pasnnawaTenHn W CrNecTOBHU  CMETKW,
JlnxeeHna OGwonetuH mn Tapudba 3a nMXBUTE MO
pasnnawaTenHn, Oeno3UTHU U OpYyrn CMETKU B
HaumMoHarnHa W B JyXgecTpaHHa BanyTa Ha
baHkaTa. [oroBopbT Ce cuyMTa 3a CKAYEH OT
jatata Ha nognuceBaHeTo My, crej  KaTto
OnpaBoMOLLEHUAT Non3saTen npeaBapuTesnHo ce
e 3anos3Han ¢ PamkoB A0OroBop 3a npegoctaBsaHe
Ha nnatexHu ycnyrmn ot ,TbproBcka 6aHka [17 A
n Hactoawmte OOWM ycnoBust 3a u3gaBaHe W
nonssaHe Ha MexayHapoaHa kpegutHa kapta MC
Standard / MC Gold / MC Business. [Mpean
noanuceaHeTto Ha [oroBopa, OnpaBOMOLLEHUAT
nonsegaten nony4aBa HacTtoawmte  OOWwm
ycnosusi 1 PamkoB JOroBop 3a npefoctaBsiHe Ha
nnaTexHu ycnyrm ot ,, Teproscka 6arka 17 AL.

(6) “Tapuda” e Tapudara 3a TakC 1 KOMUCHUOHM
Ha ,TbproBcka ©OaHka [ A[Ll, npueta ot
YnpaButenHna cbBeT Ha baHkata, 3aegHO C
BCUYKN HEWHW W3MEHEHUS W [OMbIHEHMS KbM
partata Ha HEWHOTO MpPUIIOXKEeHne, KoATO ce
o0sBsiBa Ha BUOHO MSACTO B odmcnte Ha baHkaTta
n Ha WHTepHeT cTpaHMuata Ha baHkaTa
www.dbank.bg.

(7) “MunHnmanHa noracutenHa BHocka” e cyma,
nmanckeaHa ot baHkata 3a nNoKkpuMBaHe Ha
3agbikeHne, PopMMpaHo OT:

1. NbnHMS pasmep Ha YCBOEHUSA HepaspeLleH
oBbpApPadT, ako nma PopMupaH TakbB,;

2. NbNHUS pasMep Ha NUXBUTE, HaYUCIEeHW 3a
HepaspeLlleHust oBbpapadT;

3. 3% (Tpu npoueHTa) OT YCBOEHUS KpeauT,
N3MoN3BaH 3a TpaHcakuuu,

4. NbnHWS pasmep Ha ObIDKUMUTE NUXBU MO
YCBOEHUSA peAoBEH KpeauT.

(8) “KpeguteH nuMmut” e pasMmepbT Ha
porosopeHusi GaHKoB KpeauT, konto baHkaTa
npegoctassa Ha TUTYNApSa U 40 pa3mMepa Ha KOUTO
OnpaBomMoOLLeHNAT nonseBaTen umMa MnpaBo Aa
nonsea kaptata. KpeguTHuat  numut  ce
peBonBmMpa C pasMepa Ha noraceHaTta 4acT OT
YCBOEHUSA KpeauT.

(9) “I'paTuceH nepuopn”:

1. 3a mexayHapogHa KpeauTHa kapta /MUKpoO
kapta MC Standard / MC Gold / MC Business -
OnpaBoMoOLLEHNAT non3BaTen nonseBa rpaTuceH
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nepvog o 45 kaneHgapHu OHKW, ako Ha JaTtaTta Ha
nagexa noracmu NbJIHMSA pasmep Ha
3a4b/KEHNETO €U, POPMMPaAHO B NpPenxogHus
oT4yeTeH nepuod, kato baHkaTa He Hauucnsea
nuxea BbPXY MOM3BaHUTE M MOraceHn Ha faTaTa
Ha nagexa CyMMu.
2. 3a mexxgyHapoaHa KpeauTHa KapTta / MUKpPO
kapta MC Standard ®nekcu / MC Gold ®nekcu
/ MC Business ®nekcun — OnpaBoMOLEHUAT
nonsesaten nonsea rpatuceH nepuog po 45
KaneHgapHM OHW, ako OO Jatata Ha nagexa
noracu NbJIHUS pa3Mep Ha 3aabJDKEHUETO CH,
dopMmpaHo B NPeaxoaHNs OTYETEH Nepuoa, KaTo
B TO3u cnyyanm baHkaTa He HaducngaBa nvxsa
BbpXy MOM3BaHMTE W MoraceHn Ao fartata Ha
nagexa cymu, opmupaHu OT TpaHCakuum 3a
MOKymMKa Ha CTokM 1 ycnyrmn Ha MNMOC TepmuHann.
(10) “Data Ha napgex” e pgarata, OO KOATO
TuTynapaT e 3agb/bkeH fa  noracu  rnoHe
MMHMManHaTa noracuTenHa BHOCKA, CymMa Hag
Hed wWnM u3uano Avnara cu, dopmupaH npes
NpeaxoaHunst oT4yeTeH nepuod. Tutynapart n3bupa
B 3asBMeHNeTO 3a u3gaBaHe Ha MexagyHaponHa
KapTta / mukpo kapta MC Standard / MC Gold /
MC Business, komMbuHauusTa Mexagy gata Ha
nagex n gara Ha MeceyHo U3BrieyeHue no KapTa.
3a kaptn dnekcu gatarta Ha nagex e 15-to uncno
Ha mMeceua. AKO gatata Ha nagex e HepaboTeH
O€eH, 3a JaTa Ha nagex ce cuYuTa nbpBuUAT
cnepnBauy, paboTeH 3a baHkaTa geH.
(11) “HepaspeweH oBbpapadhT”’ € Hanuue B
cnyyYyauTe Ha HadBuLaBaHe Ha MNpefocTaBeHus
KpeauTeH nUMUT, BCMNeACTBME Ha W3BbpLUeHa
TpaHCcakuMa C KapTtata WM  HauYUCreHn OT
BbaHkaTa no kapToBaTa nnareXxHa CMeTKa TaKcu
nvnn nuxsu. Cymmte Ha HagBulIaBaHETO ce
cuMTaT 3a Non3BaH HepaspelleH oBbpapadT,
KOWTO e He3abaBHO N3NCKYEM.
(12) “ToracsiBaHe”: MoracsiBaHeTo Ha
3a4bImKeHus, dopMmpaHmu nocpeacTesoMm
n3non3egaHeto Ha MexayHapooHa KpeauTHa
kapTa / Mmukpo kapta MC Standard / MC Gold /
MC Business Moxe ga 6bae n3BbpLUBAHO CaMo
Ha JaTaTa Ha nagex. B cnydan Ha 3agbriokeHue
OT NpeaxodeH oT4yeTeH nepuof (B TOBA YMCIIO U
MPOCPOYEHO) Ce Wu3BbpLBA MoracsBaHe Ha
3adb/HKEHNETO OT NPEAXOAHUSI OTYETEH Nepuoa.
lMoracaBaHeTo Ha 3agbikeHusi, opMmnpaHu
nocpeacTBOM m3nonssaHeTo Ha MexagyHapoaHa
KpeauTHa KapTta / mukpo kapta MC Standard
®dnekcun /| MC Gold ®nekcu /| MC Business
®drniekcu Moxe Oga O6bae M3BLPLIBAHO MO BCSKO
Bpeme.
B crniyyan Ha 3agbrkeHne oT npeaxoneH oTvyeTeH
nepvog (B TOBa 4MCNO W MNPOCPOYEHO) ce

M3BbpLUBA MOracsiBaHe Ha 3adbiDKEeHMeTo OT
npeaxoaHnsa otdeteH nepuod. MNMpu goctaTtbyHOCT
Ha cpeacTBaTa 3a MbMHO MoracsBaHe Ha
3adbiKeHneTo/atTa  OT  MpeaxogHus  nepuog,
OCTaTbKbT OT cpeAacTBata mnoracsiBa YCBOEH
KpeauTeH NMMUT OT Tekyw, nepuog. B cnyyanm Ha
HanMune Ha OCTaTbK Ha COOCTBEHW cpenacTea u
nunca Ha 3agbinKeHue, Te ce u3nonseat 3a
yBenM4eHne Ha pasnonaraemMocTTa Ha KIMeHTa.
(13) “MeceyHOo wu3BnevYeHue no Kaprta” e
OOKYMEHT, wusgaBaH oT baHkata, cbobpxaly,
MHpopMaLMs 3a MpeaxodHust OT4YeTeH nepuoa
OTHOCHO:

1. BCMYKM TpaHCaKuuKn, U3BBPLLUEHN C KapTarta,

3a kouto baHkata e nonyyuna uHaHCOBM

3anucBaHMs U e oc4yeToBOAMNA MO KapToBaTa

nraTexHa CMeTKa;

2. OBIMKUMUTE NIUXBU, TAKCU U KOMUCUOHU;

3.  ObmkMMata  MUHMManHa — noracutenHa

BHOCKa;

4. cymaTa 3a MbJIHO noracsBaHe;

5. paTta Ha cnefpaly nagex.
Mpn ponmbnHMTENHa KapTta / MUKPO KapTa,
MECEYHOTO W3BMIEYEHME Ha KapTaTa CbAabpXa
NMHpOPMaLIMS 3@ BCUYKM TpaHCaKLMN, N3BBbPLLEHN
C KapTaTa W OCYETOBOAEHM MO KapToBaTa
nnaTeXxHa cMmeTka npe3 MnpeaxogHust OT4eTeH
nepuog. Ako gaTaTa Ha U3BIeYeHne e HepaboTeH
[EH, 3a AaTa Ha M3BMEeYEHNETO Ce cUUTa MbPBUAT
cneppall paboTeH 3a baHkarta geH.
Tutynapat u3bupa B 3aaBneHneTo 3a u3gaBaHe
Ha MexgyHapogHa Kapta / mukpo kapta MC
Standard / MC Gold / MC Business,
KomMOMHaumsTa Mexay gaTa Ha nagex u garta Ha
MeCe4YHO n3BreYvyeHne no kaprta. 3a kaptn dnekcu
aaTtaTta Ha meceyHo m3BredveHme e 30 4mcrno Ha
Meceua.
(14) bankaTta cwu 3anasBa NpPaBOTO Aa OTKaxe
n3gaBaHeTo Ha kapTa no 3asBneHue Ha KnuvexT,
0e3 ga noco4yBa OCHOBaHUsATa 3a ToBa. KapTtarta
ce nony4asa oT OnpaBomMoLleHWss nons3saTen
nu4yHo B ocdhmca Ha baHkaTa, B KOWTO € nogageHo
3asBneHneTo 3a usgaBaHe Ha kapTaTa. baHkaTa
MOXe, Bb3 OCHOBA Ha W3PUYHO TMUCMEHO
3asBneHne Ha OnpaBOMOLLEHNS Non3BaTen n npu
3annawaHe oT CcTpaHa Ha nocrnegHusa Ha
ObIMKMMUTE 3@ TOBa Pas3HOCKU, Aa M3npaila vpes
Kypvep vnyM no nowa kapta camMo B 3aMsiHa Ha
Beye npenocTtaBeHa M MofidBaHa Takaea, YUNTO
CPOK Ha BanMOHOCT € M3TEKbIl, KaKTO U B OpYyru
cny4vam Ha npensgasaHe Ha KapTa.
OnpaBoMoLLEHNSAT non3Baten He Moxe Jda
n3nona3ea kaptata crneq M3TU4aHe Ha cpoka Ha
HeMHaTa BanMOHOCT, pecn. cred 00sBsBaAHETO 1
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3a HeBanugHa, wnu  cneg
npekpaTtsiBaHe Ha [Jorosopa.
(15) baHkaTa musgaBa MexgyHapogHa KpeguTHa
kapta / mukpo kapta MC Standard / MC Gold /
MC Business cbC CpPOK Ha BanngHOCT, MOCOYeH
Ha nuueBaTa CcTpaHa Ha kapTata. MmMeTo Ha
OnpaBomowleHns  nonssaTen, HOMepbT Ha
KapTaTa M gatata Ha M3TUMYaAHEeTO Ha CpoKa Ha
BanMAHOCT Ha KapTaTa ca NocoYeHu Ha nuueBaTa
CTpaHa Ha kapTarTa.
(16) C MexagyHapogHa kpeguTHa kapTta / MUKPO
kapta MC Standard / MC Gold / MC Business
mMoraT ga Ce uM3BbplwBaT onepaumM  Ha
TepuTopusiTa Ha cTpaHaTa u B YyxbuHa.
(17) Mpwu nogageHo 3asBneHwe oT TUTynsaps Ha
KapToBaTa nnartexHa cmeTka baHkaTa nsgaea u
AonbIHUTENHN KpeauTHy KapTu / MUKPO KapTu Ha
HEroBo MMe UM Ha NOCOYEHO OT HEro TPEeTo nuue
— OnpaBomolieH nonseaTen, kKoeto  ce
nerMtuMuMpa C AOKYMEHT 3a CaMOJSIMYHOCT. AKO
TuTynapat noxenae n3gaBaHe Ha OONMbMAHUTENHA
KapTa / MMWKpPO KapTa cneh wu3gaBaHEeTO Ha
OCHOBHarTa, mexay Hero, BaHkaTa n
OnpaBomMoLleHna nonseaTten ce CKAlYBa HOB
Horoeop. OnepaumnTte No AOMbLIIHUTENHUTE KapTh
/ Mukpo kapTa ce obcnyxeaT OT KapToBaTta
nnatexHa cmeTka, obcnyxBalwa OCHOBHaTa
MexayHapoaHa kpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business.
(18) TepmunanHo yctponcteo ATM, ,ATM” unn
,oaHkomaTt’ (Automatic Teller Machine)
npeacTaBnsiBa YCTPOWCTBO 3a TerfieHe Ha napu B
Opon, nnawiaHe Ha ycnyrn, W3BbPLUBAHE Ha
npeBoan Mexay CMEeTKW, Ha CNpaBOYHWU U ApYrn
NNaTeXHW N HENNaTEeXHN onepauuu.
(19) TepmuHanHo yctpowncrtBo NMOC vnn camo
J10C” (Point of Sale, Point of service)
npeacTaBnsBa YCTPOMCTBO, 4pe3 KoeTo ce
M3BbPLUBA MNNaliaHe Ha CTOKM W yCriyrm wunm
nony4yaBaHe Ha napu B Gpow, ype3 u3nonssBaHe
Ha GaHKoBa kapTa.
(20) NMUH kop wnn camo ,IMNH" npencrasnsea
Han-Marnko YeTupuumdpeH nMYeH HoMep, KOWTO
ce npegoctaBa Ha Bcekn OnpaBoMOLLEH
nonseaTen, BbBeXxga Cce B  CbOTBETHOTO
YCTPOWCTBO Npeau M3BbpLUBaHE Ha onepauusita
OT cTpaHa Ha OnpaBoMmoLlleHus nonssaTten u
CNY>XW 3a naeHTuduumpaHe Ha NocneaHus.
(21) MasterCard ID Check npeacrtaensea
dyHKUMOHanHoCcT Ha  MasterCard, uenswa
obe3neyaBaHe CUrypHOCTTa Ha nnawaHusTa B
WHTepHeT C ©OaHkoBa KapTa, nocpeacTBOM
3aabnboveHo ABYGAKTOPHO MaeHTMdULMpaHe Ha
OnpaBomoLleHnsa nonssaTten M nNoTBbpXAaBaHe
Ha TpaHCakuuW, W3BbPLUEHNW OT Hero npwu

jarata Ha

WHTEpPHEeT TbproBuM, yyacTBaliM B nporpamaTta
MasterCard ID Check. NonssaHeTo Ha ycnyraTta
MasterCard ID Check e pernameHTuMpaHo B
O6wunte ycnoBmsa 3a MNONM3BaHe Ha ycnyrata
MasterCard ID Check 3a KapTu
Maestro/MasterCard.

Un. 3. (1) baHkata usgaBa MexagyHapogHa
KpeguTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business go 10 (geceT) paboTHU gHK
OT nony4yaBaHe Ha 3asBrieHMe 3a M3gaBaHe Ha
MexgyHapogHa Kapta / wmukpo kapta MC
Standard / MC Gold / MC Business n 4 npegasa
nnyHo Ha OnpaBoMoOLLeHNa nonasarten 3aegHo
CbC 3anevataH NIAnK c nepcoHanex
noeHtugpukaumoHeH Homep (MWH), oceeH B
cnyyamte Ha nogHoBsABaHe Ha kaptata. [MUH
KOObT  ChyXu 3a  wmaeHTuduuupaHe  Ha
OnpaBomolleHns nonseaten. Kaptata moxe ga
ce n3nonaea camo cbc cobcrtBeHus MNMUH. MNH ce
reHepupa npuv ycrioBusi Ha MbiHa CUrypHOCT U ce
npegasa nuM4HO Ha OnpaBoMOLLEHUSA nonssaTten
B 3aneyataH nnvk B 6aHKoBMS OdMUC, B KOMTO
[oroBopbT € cknw4veH. baHkaTa ocurypsiBa
3anasBaHeTo B TanHa Ha [MTMH oT HeoTopuanpaHu
nuua o npegaBaHeTo My Ha OnpaBomoLlLeHus
nonssaTten.

(2) Mpun nonyyaBaHeTto Ha MexagyHapogHa
KpeauTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business u nnuka c¢ [AH,
OnpaBomoLeHnaT nonssaTten npoBsepsiBa
usanoctta Ha nmmka ¢ NMAH u cboTBeTcTBMETO
Mexay Homepa, oTnevataH Ha nuuesBaTta cTpaHa
Ha KapTaTta, U NOCOYEHUS HOMEP Ha KapTaTa Ha
nnuka c NMUH.

(3) TMpu cvotBetcTBME, OnNpaBOMOLLEHUAT
nonasaTen ce nognucea Ha obpaTHaTa cTpaHa Ha
KapTaTa B MNONeTo 3a OTopu3MpaH noanuc B
NPUCbCTBMETO Ha cnyxuten Ha baHkata wn
NnoTBbPXKAABa NofnyyaBaHEToO MM C NoAgnmuca cu Ha
onpegeneHoTo 3a uenta MACTo B 3asBrEHUETO.
(He e BanvaHo 3a MUKPO KapTa)

(4) Tlpwn HecboTBETCTBME MEXAy HOMepa,
oTnevyaTaH Ha nuueBaTa CTpaHa Ha KapTaTa, u
TO3MN, MOCOYEH Ha nnuka c MAH,
OnpaBomMoLLeHnaT nonasaren oTKasBa
npMeMaHeTo nm.

(5) baHkaTa ce 3agbmkaBa B 10-OHeBeH Cpok Aa
n3pgage 3a cobcTtBeHa cmeTka HoBa KpeguTHa
kapTa c HoB NMAH.

(6) Mspapena MexpgyHapogHa kpeguTHa kapta /
Mukpo kapta MC Standard / MC Gold / MC
Business n nnuk ¢ TMWH ce cbxpaHseaT B
BaHkaTa-usgaten B npoabikeHue Ha o Tpu
meceua. B cnyyanm ye He Gbaat noTbpceHu OT
OnpaBomoLleHnsa nona3sarten B TO3M CPOK, Te ce
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YHULLIOXaBaT, a
npekpaTeH.

(7) BegHara cneq nonyyaBaHe cpelly Noanvc Ha
kaptata n nnvka ¢ NNH koga, OnpaBoMOLLEHUAT
nonsearen 3arnoyea Aa HOCWU MbiiHa OTrOBOPHOCT
3a onasBaHe Ha kKapTata W TanHata Ha
nonyyeHaTta nHpopmaums, Kkacaewa non3eaHeTo
n.

Yn. 4. OnpaBomoLleHMAT nonseaten TpsiéBa ga
3anomHu ceoda [NH, cnep koeTo ga YHULLOXMK
XapTUEHUA HOCUTEN, BbPXYy KOWTO MOCHEAHUAT €
3anucaH. OnpaBOMOLLEHUAT  nomnseaTten e
anbxeH ga nasuv lNMH-a cn B TarHa n ga B3eme
BCUYKM HEOOXOOUMM MEpPKM CpeLly y3HaBaHETO
My oT apyrm nuua. CexpaHasaHeTo Ha NMAH nog
KakBaTo 1 Aa 6mno dopma, B KOSTO pasyntaHeTo
My € Bb3MOXHO, npeacraBnsiBa rpyba
HebpeXXHOCT OT cTpaHa Ha OnpaBo-MOLLEHMS
nonssaren. OnpaBOMOLLEHMAT Mon3esaten uma
npaBo pga npomenun ceBod [MMH 4pes ATM
yCTpOWCTBaATa, C Mapkata Ha CUCTEMHUS
onepatop BOPUKA. (He e BanugHO 3a MUKPO
kapta) OnNpaBOMOLLEHNAT MOn3BaTen € ANMbXeH
ga He nonsBa Kaprata 3@ HUKaKBM
NPOTMBOpEYallUM Ha 3akoHa LEnu, BKITOYUTENHO
MOKymka Ha CTOKM W ycnyru 3abpaHeHu OT
3akoHuTe Ha Penybnuka bBvnrapya wnu Ha
CcTpaHara, B KOSITO Ce M3BbpLUBA CAENKaTa.

[oroBopbT ce cuuta 3a

Yn. 5. MexgyHapogHa kpeguTHa kapTa / MUKpO
kapta MC Standard / MC Gold / MC Business ce
n3nonssa camo oT OnpaBoMOLLEHMSI Non3BaTen.

Yn. 6. MexgyHapogHa kpeguTHa kapTa / MUKPO
kapta MC Standard / MC Gold / MC Business e
cobcTBeHocT Ha baHkaTa.

Onepauun

Yn. 7. (1) C MexayHapogHa kpeautHa kapta /
MUKpO kapTa MC Standard / MC Gold / MC
Business moraTt ga ce u3BbpwBaTr cnegHute
onepauumu:

1. TerneHe Ha napu B Opon 4pe3 TepMUHaNHW
yCTpoMnCTBa ATM/TIOC nnu UMMpPUHTEP,
obo3HayeHn cbc 3HauuTe MasterCard. [lpu
MUWKPO KapTuTe Tasu onepauusi € Bb3MOXHa camo
Ha 6Ee3KOHTaKTHWN YyCTPONCTBA.

2. MNnaiaHe Ha CTOKM U YCIyrn Ype3 TepMUHAHO
yctponcteo MOC wnn mmnpuHTep, 0B03HaYeHo
CbC 3Hak Ha MasterCard. lMpu MUKpPO KapTuTe
Tasn onepauMss € Bb3MOXHa CaMO Ha
0GEe3KOHTaKTHM YCTPONCTRA.

3. MnawaHe Ha nepuoauyHM 3aabliHKeHUs 4pes
ATM, cebp3aH ¢ onepaTtopa BOPUKA. lNpun mukpo
KapTuTe Tasu onepaumss € Bb3MOXHa CamMoO Ha
0GEe3KOHTaKTHM YCTPOMCTRA.

4. MNnawaHe B NHTepHeT n/unm tenedoH.

5. CnpaBka no cmeTka 4pe3 TepMUHamHO
yctponcteo ATM B cTpaHaTa, 0603Ha4yeHO CbC
3Haka Ha BOPUKA. lpu mMukpo kaptute Tasm
onepaumsi € Bb3MOXHa CaMO Ha OGEe3KOHTaKTHU
yCTpPONCTBA.

6. CmsiHa Ha NH 4pe3 TepMMHanHO yCTPOMCTBO
ATM, cBbp3aHo kbM onepaTtopa BOPUKA. (He e
BanMaHO 3a MUKpPO KapTta)7. BbeskoHTakTHO
nnawaHe Ha [1OC-tepmuHanu, o6o3HavyeHun c
noroto PayPass, B ctpaHata u uyxbuHa. Korato
GEe3KOHTaKTHOTO nnawaHe € B paMkuTe Ha
onpegeneH 3a CbOTBETHAaTa AbpXaBa JIMMUT,
TpaHcakumsiTa ce m3BbpwBa 6e3 BbBeXAaHe Ha
MAH wvnn nognuc BbBPXY [AOKYMEHTa 3a
n3BbpLUeHaTa onepauunsa. Korato 6€3KOHTaKTHOTO
nnawiaHe npesuLaBsa ono6peHns oT
MexpyHapogHata KaptoBa Opranusaums (MKO)
NUMUT 3a CbOTBETHATa ObpXaBa, nnallaHeTo ce
ocbllecTBsiBa  Crnopea N3NCKBaHNATa Ha
KOHKpeTHaTa [AbpXaBa MO KOHTaKTeH wnu
Oe3KoHTaKTeH HauyuH, cnen BbBexaaHe Ha [MH
n/vnn nognuc BbpPXy AOKYMEHTa 3a U3BbpLUeHaTa
onepauus.

8. [llonseaHe Ha ycnyrmte Ha mobb. (He e
BanuaHoO 3a MUKPO KapTa)

9. lpyrn nnaTexxHu N HEMNATEXHWN YCIYTN.

(2) B cTtpaHata, ¢ MexayHapogHa KpeauTHa
kapta MC Standard / MC Gold / MC Business
mMoraT ga 6baaT M3BbpLUBAHM BCUYKM Onepauun
no npeaxoaHaTa anuHes.

(3) B uyxbuHa, ¢ MexxgyHapoaHa KpeauTHa kapTa
MC Standard / MC Gold / MC Business moraT aa
OboaTt u3BbpLIBaHM onepauumMte no T.T1. 1, 2, 4, 7
n 8 ot an.1 no-rope.

(4) CpokbT, B pamkmte Ha kKouto baHkata
OTpassiBa nnaTexHUTe onepauun npu 3annawiaHe
Ha CTOKM W YyCnyrm npu TbProBuMm wu 4pes
OaHkoMaTK, e NMpsKo CBbp3aH C BPEMETO U peda
Ha obpaboTka Ha TpaHCAKLMOHHWUTE 3anucu OT
GaHknTe, obCcnyXBalmn TbProBckuTe 0BEeKTn, npu
KOMTO Ca M3BBLPLUBAT CbOTBETHUTE CAENKM.

(5) Kaprtata e camo TexHW4Yecko CpencTBo,
onocpeacTeallo pasnnawaHeto. baHkata He e
cTpaHa B NpPaBOOTHOLLEHNSATA mMexay
OnpaBomoLLeHNsa nona3saTtesl U TbProBUMTE U He
HOCM KakBaTO W da € OTrOBOPHOCT npwu
€BEHTYaNnHO Heu3nbfIHEHME, OTKa3 WNU rpeLLuHo
M3MNbIIHEHWE Ha 3adbiDKeHuATa OT CTpaHa Ha
TbproBuute B caenkute nm ¢ OnpaBoMOLLEHUTE
nonseaTenu, Kato nocrnegHuTe HaAMaT npaso Aa
npeasieaBaTt KbM baHkata eBeHTyanHu cBou
Xanbw, Bb3paxeHus nnu npeTeHuun,
NpoM3TUYaLLN OT OTHOLLEHUATA UM C TbProBuuTE.
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(6) BaHkaTa ocurypsiBa TeXHMYECKa Bb3MOXHOCT
B MpexaTta oOT cBouTe OaHkomatn, u4pes
KOMOVHMpaHO nons3eBaHe Ha kapTata u [MNH Ha
ATM, OnpaBomMoOLWEHMAT nonseaten ga Ternm
cymun B 6pon, ga npomeHsa ceos NWH, ga npasu
crnpaBka 3a GanaHC NO cMeTka M Aa M3BbpLUBa
Apyrn onepawmu.

Yn. 8. (1) lMpm m3nonseaHe Ha MexagyHapoHa
KpeauTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business Ha ATM, cbliata ce nocTtass
B MnpedHasHavyeHusi 3a TOBa OTBOP MO HAYWH,
no3BonsiBal, MHoOpMauusiTa, 3anucaHa BbpPXY
KapTaTa, Aa 6bae npoyeTeHa OT YCTPOMCTBOTO.
N3bupa ce xenmaHuAT Tun onepauus, a npu
TerneHe Ha napu B Opon ce m3bupa uckaHaTa
cyma. Bveexpa ce NMNH-koabT OT knasuaTtypara.

Mpwn NpUKNYBaHe Ha TpaHcakuusita
OnpaBomoLleHMAT  nonseaten  TpsibBa  [Aa
npubepe KapTaTa cu, GaHKHOTUTE "

oTnevyaTaHaTta pasnucka, ako e 3asBun Takasa. B
3aBMCUMOCT OT pas3nuyHuTe BMaoBe BaHKkomaTu U
ObpXXaBK, nocrnegoBaTenHocTTa Ha AencTBuaTa
M3BbPLUBAHN Ha YCTPOMCTBOTO MoraT da 6baat
pasnuyHu.

(2) MNpu wun3snonssaHe Ha kaptata Ha [10C
YCTPONCTBO, ChbllaTa Ce npekapBa npes3 4veTteua
Ha  ycTtponcTBoTo. Cnegq  HabupaHe  Ha
cboTBeTHaTa cyma, OnNpaBOMOLLEHUAT Non3saren
BbBexaa NMANH-kona, ako TEPMUHANHOTO
YCTPOWCTBO € napaMeTpuanpaHo fa M3UCKBa
NMWH. YcTponcTBoTo oOTnNeyaTBa pasnucka 3a
m3BbplieHaTa TpaHcakuus. CymaTta  Bbpxy
pasnuckaTa TpsAbBa ga CbOTBETCTBA Ha cymarta
no caenkara. OnpaBOMOLLEHUAT NOn3BaTen Moxe
Oa Obae nokaHeH Aa MonoXu NoANUC Ha efguHUS
eK3eMnnsap OT pasnuckaTa, KOWTO ocTaBa Mnpu
Tbproeeua. ONnpaBOMOLLEHUAT Nona3BaTten cnegsa
da 3anasn CBOSA €eK3eMnndAp OT noryyeHarta
pasnucka 3a cnpaska. B cnyyan Ha u3BbplLuBaHe
Ha Oe3KoHTaKTHO nnauiaHe ce BbBexaa MNVH ko,
KoraTto cymaTta Ha nnawaHeTo e Hag oaobpeHus
oT MKO numuT 3a cboTBETHATa CTpaHa.

(3) TMpu ocbuwecTBABaHE Ha TpaHCaKUMn C
KapTaTa OnpaBomoLeHnAT nonseaTten
oTOopM3Mpa TpaHcakuusita No eauH OT CregHuTe
HaYNHW:

1. ¢ BbBexgaHe Ha [MMH npu TpaHcakumu
6aHkomat 1 NOC TepmuHan;

2. c nognuc BbpXy pasnuckata — Npu TpaHcakuum
Ha NMOC TepmuHan;

3. C nognuc BbPXYy pasnuckata W Banuaed
OOKYMEHT 3@ CaMONUYHOCT Npu TerneHe Ha napuv
B Opon oT kaca ot 6aHkoB canoH, obMeHHO Bopo
N NpY TpaHCaKUMM Ha KasuHa;

4. c BbBexdaHe Ha nocregHuTe Tpu uUndpu
HaneyaTaHu B/AO NoneTo 3a noanvc Ha repba Ha
kaptata u/unm ¢ napona Ha OnpaBOMOLLEHUS
nonsesaTen nocovyeHa oOT TbproBeua / baHkaTa
npyu TpaHcakumm B WHTepHeT wn gp. 6Ges
pu3nyecko  NpUCLCTBME  Ha  KapTata MU
OnpaBomoLLeHnst nonseaTern;

5. ¢ BbBexagaHe Ha 3 D cekpeTHa naporna npwu
nnaiiaHe B MHTEPHET.

MocoyeHnTe no-rope HauMHW 3a NOTBbPXAABaHe
Ha TpaHcakuMM uMaT [EeWCTBMETO Ha MNpPaBHO
BanMaHO CPEACTBO 3a WAEeHTUdUUMPaHE Ha
OnpaBolLeHns nonaeaTten u ca AokasaTesicTBo 3a
cbrracue 3a W3BbpLUBAHE Ha MrawaHeTo ¢
KapTaTa OT Herosa cTpaHa.

Un. 9. (1) 3a onepauumn c MexgyHapoaHa
KpeauTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business baHkaTta onpegens crniegHute
(PUHAHCOBW NTIUMUTW:

1. po pasmepa Ha pasnonaraemoctta no
KapToBaTta nnaTexHa cmeTka wu/unu OO pasmepa
Ha [OroBOpEHWs HeYyCBOEeH KpeauT. TerneHe Ha
cymm B Opon nocpencTtBoM kapTa Ha GaHkomar
MoraTt Aa ce U3BbpLUBaT CaMO 3a CyMU, KpaTHM Ha
10, 6e3 ga HagBuLwaBaT NMMUTUTE.

2. 0O pa3svmepa Ha onpegeneHute nUMUTU OT
baHkata 3a TpaHcakummte Ha ATM wun [OC
TepMuHanu B CTpaHaTa M 4yxOuHa: 3a efgHa
TpaHcakuus; 3a 24 4aca; 3a 7 AHM1, a CblLLO Taka 1
3a onpegeneHus 6pon nona3eaHusa: 3a 24 4yaca; 3a
ceaem OHw.

(2) baHkata MOXe Oa NPOMEHs NMMUTUTE No T.2
OT npeaxogHaTa anvHesd, 3a KoeTo yBedoMsiBa
OnpaBomoLleHuTe nonsBaTenn B CPOK He Mo-
Manko OT 2 Meceua npeau gatarta, Ha KOSATO e
npeanoXeHo MNpPOMeHUTe [a Bns3at B cwna.
BaHkaTa cuuta, ye OnpaBOMOLLEHUAT non3BaTen
€ npuen ropenocovYeHnTe MNPOMEHWN, OCBEH ako
nocnegHuaT yesegomu baHkaTta, ye He npuema
Te3an npoMeHn npean parata, Ha KOSATO
npomMeHuTe BNM3aT B cuna. B T1o3m cnyvanm ce
npuvnara pasnopenbaTta Ha un.62 ot 3akoHa 3a
NNaTexXHUTe yCryrn n nraTexHuTe cucTemu.

(3) PasmepsbT Ha nokputmeTo no an.1, 1.1 no rope
ce cbobuwaBa Ha onepatopa bopuka, a pasmepbT
Ha onpegeneHnte numuTn ot baHkata 3a
TpaHcakummte Ha ATM u lNOC TepmuHann B
CTpaHaTa 1 4yxbuHa ca JOCTbMHU 3a KIMEHTUTe
Ha  WHTepHeT cTpaHuuata Ha  baHkaTa:
www.dbank.bg.

(4) BbB Bceku eanH MOMeHT 1 6e3 npeaunssecTue
no OnpasomowleHns nonssaten, baHkata moxe
Aa npekpaTt¥ OCbLUECTBABAHETO Ha nnaTexHu
onepauun 4pe3 6GaHKOMaT WM BPEMEHHO [Aa
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NpeycTaHOBM Bb3MOXHOCTTa 3a OCblUeCTBsIBaHe
Ha TakMBa NnaTeXxHu onepauuu, C Uen 3awuTa
WHTepecute Ha OnpaBomMolleHUss nonssaTten,
KakTo U B crnyyaute, korato OnpaBOMOLLEHUAT
nonsegaten e Hapywwun Hactoswute O6wm
yCnoBus.
(5) B cnyyauTe no npegxogHarta anvHest baHkata
He HOCM OTrOBOPHOCT crnpsimo OnpaBoMOLLEHUA
nonseaTen 3a kakBuTo WU ga 6uno 3arybu wnu
weTn.

Yn. 10. (1) 3a wusnonseBaHeTo Ha KapTtaTta
MexayHapoaHa kpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business
TuTynapat Ha kapToBaTa nnaTexHa CcmeTka
3annaila Takcu, cbrnacHo Tapudparta 3a Takcu u
KomMmncuoHn Ha baHkara.

(2) B cnyyan Ha  HeobxogMmocT  OT
npeeBanytMpaHe npuM  OCYETOBOAsIBAHE  Ha
TpaHcakuum, w3BbpweHn B bbnrapus wnn B
yyxbuHa, baHkaTta npunara kypc Ha MasterCard,
3a onpegensHe Ha cyma 3a CETb/IMEHT W/unu
Kypc ,[Mpogasa” Ha baHkaTa, npunaraH B AeHs Ha
ocYyeTOBOASIBAHE Ha CbOTBETHATa onepauus, 3a
onpegensHe Ha cymarta, C KOATO ce 3aabihkasa
KapToBaTa nMnatexHa cMeTka Ha TuTynsps.
MnatexHuTe onepauun, KOUTO Ce M3BbPLUBAT B
yyxbuHa cnegea ga 6ObgaT cbobpaseHu C
npasBunata M WU3NCKBAHWSATA HA KOMMNETEHTHUTE
MECTHWN (PMHAHCOBW OpraHu.

(3) BbB BCuukKM cnyyan TuTynapsaT Ha kapToBaTa
nnaTtexHa cmeTka € ANbXeH [a  ocurypu
AOCTaTbyHO cpeacTBa No cMeTkaTta, 3a Aa noracu
M BCUMYMKA  3adb/DKEHMS N0 U3BbPLUEHMU
TpaHCaKuun, KakTo W TakCuTe U KOMWUCUOHWUTE,
Bb3HWKHANM OT TSAX WM OT OOCNy)XBaHETO Ha
KapToBaTta nnaTtexHa cmeTka. PasmepbT Ha
3agb/pkeHnaTta Ha TuTynspa  Ha  KapToBaTta
nnaTtexHa CMeTka Ce yCTaHOBSIBa Bb3 OCHOBa Ha
CYETOBOAHMTE 3anucBaHWs MO CYETOBOAHUTE
cmeTkn Ha baHkarta.

(4) baHkata He oOTroBapa npu OTkas oOT
M3BbPLUBAHE HA  HapegeHa C  KapTaTa
TpaHCakumusa, B CrydYah 4e MO KapToBaTa
nnaTtexHa cmeTka Ha TUTynsaps HAMa JocTaTbyHa
Hanu4HocT unu ako OnpaBoOMOLLEHUSA non3BaTen
He e  peructpupan KapTata cu 3a
ponbnHuTenHaTta ycnyra MasterCard ID Check.
(5) B cnyyan 4e OnpaBOMOLLEHUAT non3saTen He
M3MNbIIHW KOETO M [a e CBoe 3adbllKeHue Mo
goroBopa unu no Hacroswmte O6WM ycnosus,
unn pgoroBopbT 6bae npekpateH, baHkata nma
npaso: pa ©Onoknmpa kapTtata;, pga cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, gbra oT
BCUYKM CMETKM Ha Tutynapsa Ha kapToBaTa
nnaTtexHa CMeTka, 3a KoeTo, C noanuceaHe Ha

Aorosopa, MOCNeaHuAT gaBa  M3PUYHOTO  CU
cbrnacne. B cnyyam 4e 3a cbbupaHe Ha
B3eMaHusATa Ha BaHkaTta ce Hanara
npesanyTtupaHe, baHkata npunara pedepeHTeH
KypC 3a CbOTBETHWTE BanyTM 3a [eHd Ha
onepauusiTta.

KapToBa nnaTtexHa cmeTKka

Un. 11. (1) OnpaBomoLleHUAT nons3eaTen He
MOXe Aa TernM KacoBO (Npexsbpnsl) cymun OT
KapToBaTa nnaTtexHa cmeTka 6e3 kapTa.

(2) baHkaTa uma npaBo ga nogaea Ha nuuarta
/MHCTUTYUMUTE, Ha KOUTO TOBa € HeobXxoanmo, 1 B

YacTHOCT  Ha MexayHapoaHaTta kapToBa
opraHmsaumss  MasterCard  uHdopmMaums 3a
JOoCTbNHaTa HanMYHOCT MO  CMeTkaTa Ha

Tutynaps Ha kapToBaTa nnaTtexHa cmeTka U 3a
pasmepa Ha onpegeneHuTe TpaHCaKUMOHHHM
NNMUTN.

Un. 12. Tutyngapar Ha kaptoBaTa nraTtexHa
CMeTKa e ANbXeH Aa nogabpXa MOCTOSAHHO Mo
cMeTkaTa CUM  JocTaTbyHa  HanMyHOCT  3a
NMOKpMBaHe Ha BCUYKM TpaHCaKUMW, U3BBPLUEHN C
KapTaTta U Ha ObMKUMUTE BbB Bpb3Ka C THX
NNXBW, TAaKCU U KOMUCUOHU, OCBEH B CryvauTe Ha
paspeLueH no cMmeTkaTa KpeouT.
OnpasomoLLeHnaT nonssaTten MOXe  fa
M3BbpLUBA C KapTaTa TerneHe B Opow/ nnaiwiaHe
Ha CTOKW M yCryrM B TbProBCKM 06eKTn camo o
pasmepa Ha pasnonaraemMarta Hanu4yHoCT Mo
KapToBaTta nnaTtexHa cMmeTKa n/nnn
NpeaoCTaBeHNsa KpeauTeH NMMUT Mo KapToBaTa
nnatexHa cmetka. Kaptata pgasa [ocTbn Ha
OnpaBomoLleHnsa nonssarten A0 npeaBapuTenHo
opobpeH oT baHkaTa kpeguT. B cnyyam 4ye B
pes3yntat Ha u3BbpweHu oT OnpaBoOMOLLEHUSA
nonsesaTten nnaTexHu onepauum c Kaptata no
HAKOS OT CBbp3aHWTE C KapTata OCHOBHa WNN
AOMbIIHUTENHN CMeTkn ©Obae  permctpupaHo
oTpuuaTtenHo cango, OnpaBomMoLLeHnsaT
nonsesaTten ce 3agbikaBa He3abaBHO Oa BHece
Nno CbOTBETHATa CMeTKa cymaTa A0 pa3Mepa Ha
oTpuuatenHoTto cango. OTpuuaTtenHoTo cango ce
pasrnexpga Kato HepaspeleH oBbpapadT, KOMTO
€ He3abaBHO M3NCKyEM U ObIDKUM U CE ONMXBSABA
C IMXBEHWS MNPOLEHT, MPUMOXMM 3a KpeauTa,
yBenuyeH C [eceT MPOLEHTHW MNyHKTa, HO He
noseve OT 3akoHHaTa nuxea. C moanucBaHe Ha
HoroBopa OnpaBomMoLleHVAT non3eaten [gasa
M3PUYHOTO CWU Cbfnlacve, B Cchy4auTe Ha
dopmMmupaHo Mo OCHOBHATa UV AOMbIHUTENHUTE
kKapTm / MUKpPO KapTu oTpuuaTenHo cango,
BaHkaTta ga cbbupa gbmkumaTa cyma OT BCUYKU
apyrm cmeTkn Ha OnpaBOMOLLEHUS ron3BaTtern
npu BaHkata. MNpy cbbrpaHe Ha CymMn OT CMETKN,
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KOUTO Ca BbB BalyTa, pas3finyHa OT BaJiyTata Ha
KapToBaTta nfaTtexHa CMeTKa, ce npunara
0OMeHHUAT Kypc Ha baHkaTa 3a geHs.

Un. 13. KaprtoBata nnaTtexHa CMeTKa, ce
3aBepsiBa C Banbop JaTaTa Ha NoOCTbNBaHe Ha
cpefcTtea no Hesl.

Un. 14. Cpeacrteata no KapToBaTa nnaTexHa
cMeTKaTa. He ce ONnMxBABaT.

Yn. 15. (1) Crnea wu3BbpwBaHe Ha BcsKa
onepaums ¢ MexagyHapogHa kpegutHa kapta /
MuKpo kapta MC Standard / MC Gold / MC
Business baHkaTa ocurypsiBa Bb3MOXHOCT 3a
NMCMEHO yBegomsBaHe Ha OnpaBoMOLLEeHUS
nonasarten Han-marko 3a:

1. BMAa, garara, 4yaca u HomMepa Ha onepauusaTa,
Taka Yye OnpaBomoLLeHMAT nonasaten/Tutynapar
4a MOXe fa A uaeHTugumumpa egHo3HaqyHoO, KakTo
M 3a TEepMMHANHOTO YCTPOMCTBO, 4Ype3 KOeTo
onepauusita e 6una n3BbpLLEHa;

2. cymaTa Ha onepauusaTa, C KoATO e 6Guna
3agb/PKeHa kKapToBaTa MnaTexHa CcMeTka Ha
Tutynaps, Ha cMmeTkaTa, BKOYMTENHO M cymata
B OpUrnMHanHa sanyTa.

(2) baHkaTa ocurypsiea Bb3MOXHOCT 3@ NMUCMEHO
yBegomsiBaHe Ha OnpaBoMOLLEHMS Non3BaTen 3a
BCSIKa U3BBbPLLEHA onepaumns OTHOCHO:

1. cymaTa Ha TakcuTe u KOMUCUOHUTE;

2. 06MeHHMs1 Kypc, U3Non3BaH npu onepauusaTa ¢
Yy)X4ecTpaHHa BanyTa.

(3) MNMpepocTaBaAHETO Ha OTYETHA MHOpPMaLMs 3a
CbCTOSIHMETO W oOnepauuMmMTe MO CMeTKata ce
M3BbPLLBA MpU yCroBusATa M nNo pena, NnogpobHo
ypeaeHu B AeNCTBalmS mexay cTpaHute Pamkos
AOroBOp 3a NpedoCcTaBsHE Ha NnaTeXHW ycnyru
ot , Tbproecka 6aHka [1” Al

(4) BaHkaTa ocurypsBa Ha OnpaBoMOLLEHMUS
nonsesaTen Bb3MOXHOCT 3a MNpoBepka Ha
nocnegHUTe onepauunm 3a onpeneneH nepuog ot
BpeMe, W3BbLPLUEHM C KapTaTa, Kakto M 3a
cangoTo no KapToBaTta nraTexHa cMeTKa.

3agbmxkeHuna Ha BaHkaTa—u3gaTen
Un. 16. baHkaTa e anbXxHa:

1. na He paskpuBa nepcoHanHus
noeHtndpukaumnoreH Homep (MAH) nnn gpyr koA,
OCBEH N4HO Ha OnpaBOMOLLIEHNS MON3BaTENM;

2. 0a He u3npawa HenouckaHa MexagyHapoaHa
KpeauTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business, oCBeH Korato € 3a 3amsiHa
Ha Bede wu3gageHa Ha  OnpaBOMOLLEHMS
rnonsearen,

3. [da cbxpaHsBa B MeTroguMweH  CpoK
NHopMaumaTa, KOATO NO3BONSABa NpocneasBaHe
Ha onepauunTe, U3BbPLUEHU C KapTaTa;

4. pa cHabgsea OnpaBoMoOLLEHUS non3BaTten C
nHopmMaums OTHOCHO TpaHcakummTe,
n3BbplieHn ¢ MexayHapogHa kpeautHa kapTa /
Mukpo kapta MC Standard / MC Gold / MC
Business, kaTo Tasu uHdopmMauus, CbCTaBeHa B
NMCMeEHa, NecHO JoCTbMHa hopMa (BKNHOYUTESHO
KoraTo € Bb3MOXHO — 4pe3 efleKTPOHHU
CcpeacTea), Cbabpxa:

a) paHHu, nossonsBawm Ha OnpaBoMOLLEHMS
nonseaten pga wugeHTuduuMpa TpaHcakumaTa,
BKITIOYUTENHO MNpU  Bb3MOXHOCT MHGOpMaLmMs
OTHOCHO TbproBseua, Npu KOroto TpaHcakumsita e
OCbLLECTBEHS;

0) pasamepa Ha TpaHCcakuusiTa B IEBa;

B) BCMYKM TakCM M KOMMUCUOHM, MpunaraHn 3a
onpeeneHn BMOoBe TpaHCcaKkuuu;

r) oOMeHHMs1 Kypc, M3MNON3BaH 3a KOHBEpPTUpPAHE
Ha TpaHCcaKkuun B Yy>KAecTpaHHa BanyTa;

5. Oa oc4yeTOBOAsIBA €XeAHEBHO onepauunTe,
WHALUMMPaAHW C  KapTaTa, KaTo 3aabikaBsa
KapToBata nnaTtexHa CMmeTka CbC cymaTa Ha
TpaHCakumMsiTa, W3BbpLUEHA B CTpaHata MU
Yy>XOMHa;

6. na obsiBABa kapTaTa 3a HeBanugHa, B cry4van
Ha 3abpaBeHa unu 3agbpxaHa kapTa oT ATM B
Yy)xOMHa, KaKTO M Npu NoBpefeHa M YHULLIOXKeHa
kapTa. B TO3n cnydyanm baHkata u3gaBa HoBa
MexayHapogHa kpeguTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business, cnea
nogageHa nucMeHa wmonba OT CcTpaHa Ha
OnpaBomolleHnss nons3eaTten. B cnyyanm Ha
BpbllaHe Ha kaptata Ha OnpaBo-MoOLLEeHUs
nonassaten ot baHkaTta obcnyxsalwla YyCTPOWCT-
BoTO, BaHkaTa-usgaten aktMBupa kaptaTta cneg
nogaBaHe Ha nucmeHa Monba OT cTpaHa Ha
OnpaBomoLleHna nonssaTen 3a noemMaHe Ha
(P1MHaAHCOBMTE PUCKOBE NP MON3BaHe Ha KapTaTa.
7. B cnyyal Ha yBegomsiBaHe 3a 3arybsaHe,

Kpaxba, YyHULIOXaBaHe, MPUCBOSIBAHE UMK
HepaspelwleHa ynoTpebGa Ha kaptata - p[a
npeanpueMe BCSKO Bb3MOXHO 3a Hero MU

onpaBgaHoO [AeucTBue, 3a ga npenoTBpaTtu
CBEBPEMEHHO MO-HATaTbLIHO W3MON3BaHe Ha
kaptata, gopyn U1 ako OnpaBOMOLLEHUAT
nonseaTten e gencrtsan M3MamMHO unu c rpyba
HEBPEXHOCT;

8. npwu novckeaHe, OTnpaBeHo oT
OnpaBomolleHnss nonseaTten, B cpok Ao 18
Mecelua, CYMTaHO OT yBEOOMSIEHMETO MO un.23,
an.1, 1.12 ot HacToswmTe O6LWM ycrnosus, ga My
npegocTtaBM CbOTBETHUTE [JoOKas3aTencrtBa, 4e
nons3BaTensaT € HanpaBu TakoBa yBEAOMIIEHNE.
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OTroBopHocTu Ha BaHkaTa-usgaren

Yn. 17. (1) baHkata He HOCKM OTIFOBOPHOCT 3a
COENnKW,  CKIMYEeHW nNpu  M3Non3BaHe  Ha
MexagyHapogHa kpeauTHa Kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business.

(2) baHkaTta He e cTpaHa B OTHOLUEHUsITa Mexay
OnpaBomoLlleHnsa nonssaTten K onepartopa Ha
cuctemata ePay.bg wn ebg.bg, kakto u B
OTHOLUeHuATa mexay OnpaBomoLLeHus
nonssaTen M TbProBuM, BKI. NPU N3BbPLUBAHE Ha
coenkn vpes MIHTepHer.

(3) OnpaBomoLLeHUAT nonasaten n TUTYNAPAT Ha
KapToBaTa nrnaTexHa CMeTka ca OTrOBOPHM 3a
BCUYKM  CBOW  OEWCTBUA U 3a4bIDKEHUs,
npousTmuyaLm oT N3Non3BaHeTo Ha
MexayHapoaHa KpeguTHa kapTa / MUKpPO kapTta
MC Standard / MC Gold / MC Business,
BKNIOYMTENHO M Cnej  npekpatsBaHe  Ha
[orosopa.

Un. 18. baHkaTta He HOCM OTroOBOPHOCT 3a
BpeauTe, TMpPUYMHEHM TNpPU  MON3BAHETO Ha
MexayHapogHa kKpeauTHa kKapta / MUKPO KapTa
MC Standard / MC Gold / MC Business, ako
npeav nony4vyaBaHe Ha yBedoMIieHne 3a narybeHa
unm NPOTMBO3aKOHHO OoTHeTa KapTa
0OOpPOCHLBECTHO € U3MbMHWA HapexaaHe 3a
M3BbpLIBaHe Ha onepaunda. B cnyvan de
M3paTenaT e yBeAOMeEH NO pefa Ha HacToAaAwmTe
O6bwn ycnoBus, TOW OTroBaps 3a BpeauTe,
HacTbNUNKW B pe3ynTaT Ha TpaHCakuuu ¢ KapTtaTa,
M3BbPLUEHN Cred M3TMYaHe Ha neT vaca oT
yBEAOMSIBAHETO 3a OH-ManiH TpaHCaKLnu.

Un. 19. baHkata-nsgaTten He HOCKM OTFOBOPHOCT,
ako:

1. onepauma C kaptata € oOTKasaHa nopagu
TEXHMYECKN UM  KOMYHUKALMOHHW MPUYMHU B
cuctemuTe Ha  onepaTopu Ha KapToBu
pasnnawaHunga, gpyru 6aHkv unu gpyru nuiua,
yyacTBallM B MraTexHus npouec.

2. no CBOSI npeueHka He paspeLun
OCbLLUECTBABAHETO Ha MnuaTtexHa onepauus npuv
BMCOKOPUCKOBW THProBUM W/UAN ObpXKasu, Unn B
Ccnyyam Ha penyTauMoHeH puck 3a baHkaTta.

Yn. 20. baHkaTa He OTroBaps 3a Heu3MnblHEHUE
Ha 3agbipkeHusTa cv no [orosopa, HacTbLNWUMO
BCNeACTBME  HA  U3BbHPEOHW  TeXHUYecKu
NPUYUHW, KaTo CpMB Ha  WMHAOPMAaLMOHHU
CUCTEMW, TMpPEeKbCBaHe Ha KOMYHMKa-LIMOHHU
NVHUK, CNYpaHe Ha erneKkTPUYecKo 3axpaHBaHe w
Ap., KaKkTo M Npu U3BbHpPeOHW OBCTOSATencTBa,
Kato CTUXUIHU NpUpPOLHU 6encTeus,
obLLIOHaUMOHANHN CTaykn, TEeXHUYECKM noBpean
N3BBbH TEXHUSA KOHTPO.

Un. 21. (1) BankaTa-uspaten He oTrosaps 3a
HEeU3NbfHEHNWe Ha 3adbiDKeHudTa Cu, ako
onepaumsita e U3BbpLUEeHa Ype3 TEPMUHANHO UK
APYro yCTPOWCTBO, KOETO He e MOoA4 MNpsiKk unuv
N3KNIOYUTENEH KOHTPOI Ha U3gaTtens, KakTo 1 ako
ornepauusita e nsBbpLUeHa Ype3 TEPMUHANHO UNn
APpYro yCTPOWCTBO, KOETO He e oJobpeHo oT
BaHkara.

(2) Nspatenat He oTroBap4 3a Bpeau, NpUYMHEHN
B pe3yntaT Ha [eakTMBupaHe Ha KapTtaTta,
cbrnacHo [oroBopa wu Hactoswmute O6LwWwm
yCroBusi.

Un. 22. (1) NspatensaTt 6noknpa MexayHapogHa
KpeauTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business:

1. npu OBGEKTMBHM MPUYUHM CBbP3aHM CbC
CUIYpHOCTTa Ha KapTaTa;

2. Npy CbMHEHus1 3a HepaspelleHa ynotpeba Ha
KapTaTa;

3. npu ynoTtpeba Ha kapTaTta C uen namama;

4, npu 3HaYUTENHO HapacHan puck
OnpaBomoLleHns nonssaten [ga He e B
CbCTOSIHME [a W3MbIIHU 3a4bIDKEHMETO CU 3a
nnaiiaHe Npv KapTu ¢ NpefoCTaBeH KpeauT;

5. B cnyyah Ha HapylaBaHe Ha HacToswuTe
O6Lwm ycnosus;

6. no 3asBneHne Ha  Tutynapa  unu
OnpaBomoLleHna  nona3eaten UM U3PUYHO
YyNbAHOMOLLEHO OT TUTYnApS nuue;

7. cnyxebHO — B cny4an Ha HamaraHe Ha 3anop
BbpXy CMeTKaTa, obcnyxBalla KapTaTa;

8. cnyxebHo — B cnyyam Ha perucTpypaH Ha
HapyLlweHUs npu W3nonsBaHeTo Ha KapTtata [o
N3SICHsIBaHe Ha cry4as;

9. B cnyyanm Ha 3noynotpebu OT cTpaHa Ha
OnpaBomoLleHnsa nonssaTen BbB Bpb3ka CbC
CKkritouBaHeTo Ha [JoroBopa w/unu Non3BaHeTo Ha
Kaptata (npepocTaBsHe Ha HeBsipHa
WHpopMaumss npu  cknouBaHe Ha [orosopa,
BCUYKN CMydan Ha HenpaBOMEPHO MON3BaHe Ha
KapTaTa CbrnacHO OTHOCMMOTO 3aKOHOA4aTeNcTBO,
B TOBa 4YMCMO, HO He camo, NPefoCTaBAHETO Ha
kapTta u/vnun NNH Ha TpeTo nuue u ap.);

10. B cnyyan Ha 3noynotpebu oOT cTpaHa Ha
OnpaBomoLleHnsa nonssarten npu nonseBaHe Ha
Apyrv npogyktm Ha baHkaTta (npegocTtaBsiHe Ha
HeBApHa WHOpPMaUMa Npu KaHAMAATCTBaHe 3a
APYIV NPOAYKTW 1 Ap.);

11. B cnyyam Ha 3noynotpebu c kaptata oOT
cTpaHa Ha TpeTu nuua. baHkata vma npaso Aga
6riokvpa kapTaTa 1 npu nony4vyeHa oT TPeTo nuue
MHopMauma 3a Bb3MOXHa 3noynotpeba c
KaptaTa.

(2) Cnep wussacHaBaHe Ha cnyyvaa baHkaTa-
nsgaTten npegnpvema agekBaTHU AENCTBUS.
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(3) B cnyyante nmo an. 1, 1. 1, 2, 3 n 4, npu
Bb3MOXHOCT Nnpean GrnokMpaHeTo MM Han-KbCHO
HernocpeacTBEHO cnepn, TOBQ, BaHkaTta
nHopmmpa OnpaBoMOLLEHMsT noni3BaTen 3a
OnokMpaHeTO Ha kKapTaTa W 33 NPUYMHUTE,
HanoXunn 6NoKNpaHeTo, OCBEH ako AaBaHETO Ha
TakaBa MHdoOpMauuMsi He e MOo3BOJSIEHO nopaan

CboOpakeHWst 3a CUIypHOCT Wnu C orneg
cnasBaHeTo  Ha  HOPMATUBHW  WU3CKBaHMS,
npensTcTBaLLy NHCpOPMUpPaHETO Ha

OnpaBomoLLeHnst nonseaTen.
3aabmkeHusa Ha OnpaBoOMOLLEHMA non3BaTen

UYn. 23. (1) OnpaBoMOLLEHUAT nons3saTten ce
3agbiKaBa:

1. ga wusnons3Ba Kaptata B CbOTBETCTBME C
yCcroBusiTa 3a HEMHOTO M3JaBaHe U M3MNOJSi3BaHe,
KaTo CU CMyXW C Hesl MIMYHO C rpmwkaTta Ha 4obbp
cTtonaHuH, 6e3 fa s nNpegocTaBs 3a NnonsBaHe Ha
TpeTu nuua, CbXpaHsiBa s HageXOHO U CUTYpHO,
KaTo 9 onasBa OT u3rybBaHe Wnn yHULLOXaBaHe,
cyynBaHe, HagpackBaHe, [OeMarHeTu-3upaHe Wu
apyrn nogobHn oencTems, NpaBeLwmn S HerogHa 3a
ynoTtpeba;

2. ga He 3anucea cBos [MMH-kog no Ha4YuH, KOWTO
[aBa Bb3MOXHOCT 3a y3HaBaHETO My OT TPeTu
nuua, BKIO-YNTENHO BbpXy GaHKoBaTa kapTa unu
BbpPXY KaKbBTO M Aa € APYr HOCUTEN, KOUTO HOCH
3aegHo ¢ GaHkoBaTa KapTa;

3. 4a npegnpuemMe BCUYKM pas3yMHU OENCTBUSA 3a
3anasBa-He Ha MepcoHanuanpaHuTe 3alunTHU
XapakTepUCTUKN Ha KapTaTa;

4. na nasu B TarHa HOMepa Ha KapTaTta 1 Aa He ro
cbobulaBa Ha TpeTu nuua,;

5. cBoeBpeMeHHO pAa cbobuwiaBa Ha baHkaTta-
u3gaten 3a MpoMsaHa Ha uMmeHaTa, ajpeca,
JaHHUTE OT nuyHaTa Kapta uiM nacrnoprta, W
BCUYKN OPYrM OaHHW, NOCOYEHU B 3asiBNEHMETO
3a usgaBaHe Ha MexayHapogHa KpeauTHa KapTa
/ mukpo kapta MC Standard / MC Gold / MC
Business. Ako OnpaBoOMOLLEHUAT non3BaTten
NOCOYM HEeMbfeH UMW FpelleH agpec, Kakto U B
cnyyam, 4e He yBegomum nucmeHo baHkata-
n3gaten 3a NpoMsHa Ha CBOA afpec, BCUYKK
CbOOLLEHNss N MNOKaHW, m3npateHn ot baHkaTa-
n3gaten po OnpaBomolieHus nona3eaTten ce
cumTat 3a BPbYEHW B OEHA Ha TSAXHOTO
n3npawjaHe;

6. Npu noryyaBaHe Ha KapTaTa fa ce nognuiie
Ha ornpegeneHoTo 3a ToBa MACTO (fleHTa 3a
noanuc) Ha obpaTHaTa cTpaHa Ha kapTata no
Ha4MH, CbOTBETCTBALL Ha nognuca

BbpXy  [AOKYMEHTa 3a  CaMOSfIMYHOCT, B
MPUCBCTBMETO HA OTOPU3UPAH CrAyXuTten Ha
Bankara;

7. pa ce noanuceBa BbPXY KBUTAHUMUTE 3a
npogaxba wWnNM aBaHCOBO TerneHe Ha napu B

Opon, pasnedataHn ot [OC-tepmmuHan no
HauMHa, MO KOWTO Cce e noanucan BbpXy
obpaTtHaTa CTpaHa Ha KapTata, C KOeTo

yOocToBepsiBa, Ye e cblfaceH C HarnpaBeHaTa
TpaHcakuus;

8. Ja ce nerntMmunpa npen CbOTBETHUS TbproBeL,
npvemMaly, nnawiaHmsa ¢ 6aHKOBU KapTu;

9. na BbpHe KapTaTa B baHkata npu HacTbnBaHe
Ha efHo OT crnegHuTe cbOUTUA: MNoBpexaaHe,
M3TM4aHe Ha Ccpoka Ha kKapTaTta  unu
npekpatsiBaHe Ha [loroeopa;

10. ga nogabpxa No CcMeTkaTa/CMETKUTE CMu,
JocTaTbyeH aBoap 3a MOocCpeLlaHe Ha BCUYKK
nnaiiaHus, U3BbPLUEHM C KapTaTa M Ob/KUMUTE
Ha BbaHkaTa Takcu n KOMUCKOHU;

11. pga noracdBa B CpPOK BCUYKM  CBOMU
3a4bIMKEHNS, NpoM3TUYaLLM OT U3MNOM3BaHETO Ha
KapTaTa;

12. B cnegHute cnyyvyaum ga yBegomu baHkaTta
He3abaBHO crnep y3HaBaHETO Ha:

a) 3arybeaHe, Kpaxoba, YHULLIOXXaBaHe,
npucBOsiBaHE WNU HepaspelleHa ynotpeba Ha
KapTaTa;

0) n3BbpLUBaHE Ha onepaums C KapTaTa, KOATO He
e opgobpeHa oT OnpaBoMOLLEHMS Non3BaTern.

B) BCsKa rpelwika unuM gpyra HepegHocT npwu
BOOEHEe Ha cmeTKata Mo KOATO ce oTyuTtar
TpaHcakuumMTe Npu N3nNon3BaHe Ha KapTaTa;

13. (m3m. 2017, B cuna ot 23.10.2017 r.) B
cnyyam Ha kpax0ba, 3aryba, ckumupaHe w/vnm
M3BbpLUIBAHE Ha  HepaspelwleHa nratexHa
onepaums ¢ KaptaTta, KOATO He e ogobpeHa oOT
OnpaBomoLleHnst nonseaTten, MnoCnegHusaT e
ONbXeH [da YyBeAOMU MECTHUTE MOnuLUEencKu
BNacT 1 Aa nosnyyn JOKYMEHT 3a MHUMAEHTA.

(2) YBepomneHneto no 1. 12 oT npegxogHata
anvHesa MOXe da ce M3BbplBa MUCMEHO BbLB
oducute Ha “Tbproscka 6arka [ AL vnn Ha Ten.
0700 40 400 B pamkuTe Ha pabOTHOTO Bpeme
BCEKM paboTeH AeH, KakTo M AEHOHOLLHO Ha
TeneoHnTe Ha CUCTEMHUSA KapTOB onepaTop
BOPUKA, obecnyxBaw, baHkaTa-usgaten: 02/870
51 49, 02/970 76 16, 02/970 76 23.

Korato yBegomneHmeTo ce npaBu Mo TenedoH,
BaHkaTa-usgaten peructpupa obaxgaHeTo C
nopegeH HomMep M o cbobwaBa Ha
OnpaBomolueHnss nonseaten. B cnyyan ue
yBeOMMEHNETO € U3BbPLIEHO Mo TenedoH,
OnpaBOMO-LLIEHNAT non3BaTten B CPOK OO0 Tpu
paboTHM AHM e ANbXeH Aa npeactasy U MMCMEHO
noTebpxaeHve 0o baHkaTa Ha NMbpBOHAYarHOTO
yBeoMIeHne (NMNMYHO, Ypes hakec unm Tenekc).

YpexpaHe Ha criopoBe

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCI0BMA U TM NPUEMaM, KaTO OCHOBaHMWE 3a NMPaBOOTHOLIEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v noassaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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Yn. 24. (1) Bceku Tutynap Ha
cmeTka/OnpaBoMOLLEH non3eBaTen nva npaso ga
OCrMopu U3BBLPLLEHN C KapTaTa TpaHCaKumMm B CPOK
oT 45 (4eTupmgeceT n NeT) KaneHgapHu OHU OT
JaTaTa Ha M3BbpLUBaHE Ha TpaHCaKUMuTe, HO He
no kbcHo oT 30 KaneHgapHW AHM OT gaTtaTa Ha
OocCYeTOBOASBaHE Ha ornepauudTa No KapToBaTa
nnatexHa cmeTtka. Onepauunte, KOUTO He ca
OCMNOpPEHN B TO3M CPOK, Ce cyMTaT 3a 0fobpeHun oT
Tutynsps /OnpaBoMoLLEHMS MON3BaTEN.
(2) OcnopBaHeTo ce n3BbLpPLUBA Ype3 NonbliBaHe
Ha dopmyndap 3a peknamauma u 3adBrieHne 3a
ocropBaHe, KoeTo ce nogasa Ha 6brrapcku esuk
B cBOOOEH TEKCT.

Yn. 25. (1) JokymeHTuTe no un. 24, an. 2 ce
nogasatr/  wumsnpawat oT  OnpaBOMOLLEHMS
nonaeaten/ Tutynapsa B nMcmeHa dopma, nNnyHO
unu no nowata. baHkata cu 3anassa NpaBoTo Aa
He npueme 3a o06paboTBaHe [AenosvpaHa
peknamaumsi, ako TA He €  HanbfHO
OKOMMSEKTOBaAHa C HeobxogumMuTe [OOKYMEHTU
MM He e nogageHa B cpoka no yn. 24, an. 1 no-
rope.

(2) 3asBneHneTo 3a ocnopBaHe TpsibBa Mda
cbabpxa noapobHoCTM OTHOCHO
obcTosaTencreara, Ha KOUTO ce OCHOBaBa CaMoTO
OCMopBaHe, KakTO M MNpeTeHuuMTe  Ha
OnpasomoLeHunsa nonasaten/Tutynsaps.

Yn. 26. Bb3 ocHOBa Ha nogageHuTe AOKYMEHTU
oT OnpaBomoweHuss nonseaten /Tutynsaps,
BbaHkaTta uHUUMMpa Npouedypa 3a ocrnopBaHe Ha
nnaTexHaTa onepauus npen
OaHkaTa/opraHM3aumnaTa, obpaboTtuna
onepauusita, a npu cOoenkn B 4YyxbuHa - un
CbrnacHo yCTaHOBEHUTE npasuna Ha
mMexxayHapogHaTta KapToBa opraHusaums.
OcnopBaHeTo ce pasmexga No pega UM B
CpOKOBETE, pernameHtnpaHn B [lpaBunaTta Ha
MexayHapoaHaTta KapToBa opraHu3aums
MasterCard. baHkata uma npaBo Aa nposene

UANOCTHA MpoBepka NO criyd4as W npwm
HeoOXxoOMMOCT Oa ce3upa  KOMMNETEHTHUTE
opraHu. OnpaBomMoLeHUAT nonaeaTten,
Jenosvparn OCrnopBaHETO W  TUTYNAPAT  Ha
cmeTkatTa ce  3adbikaBaT ga okaseaT
cbaencTeaue c uen n3scHsIBaHe Ha
obcTosaTencTearta oKono ocrnopeHnTe
TpaHcakuuu.

Yn. 27. B pokymeHTMTe no un. 24, an. 2
OnpaBoMoLLEHMAT rnons3sartern [Tutynapsar
noco4ysa Ha baHkaTa agpec 3a KOpeCcnoHOEHLMS.
AKO TakbB He e nocodveH, baHkata wu3nonsea
NMOCTOSIHHUSA agpec Ha OnpaBomoLLeHms

nonssarten /TuUTynaps, AOKOMKOTO TO3W ajapec e
n3secteH Ha baHkata. baHkata He Hocwu
OTrOBOPHOCT 3a Nofy-4aBaHeTOo /Henory4yaBaHeTo
Ha  KopecnoHAeHuuMsiTa  BbB  Bpb3ka C
ocrnopsaHeto OT cTpaHa Ha OnpasomoLleHus
nonssaTten /Tutynsp.

Un. 28. (1) lMpn ocHoBaTenHO ocrnopBaHe Ha
HepaspeLlueHa UM HEeTOYHO M3MbIIHEHA NNaTexHa
onepauus, CbOTBETHaTa Cyma Ce Bb3CTaHOBSBa
No KapToBaTa nraTexHa cmeTka Ha Tutynaps.
BaHkaTa nma npaBo fa npeasiBu perpecuBeH UCK
cpewy OnpaBomolleHns nonseaTen, ako cnea
Bb3CTAHOBABAHETO Ha  cymaTa, YyCTaHOBU
Aenctens 4pe3 wuamama Ha OnpaBomoLlleHus
nonssaren, rpyba HeOpeXXHOCT unu HecnassaHe
OoT cTpaHa Ha OnpaBoMOLLeHUs nonssaTen Ha

3agbikeHnaTa My no  HactosawuTte  O6wm
yCnoBusi.
(2) (HoBa, B cuna o1 23.10.2017 r.)

YcTaHOBSIBAHETO HA YMUCBN U rpyba HebpeXkHOCT
MOXE [Ja Ce OCbLUecTBM 4pe3 MpoyvBaHe OT
cTpaHa Ha baHkaTta; B pamkuTe Ha npom3BoaCTBO
npeg [llomupuTenHata KOMWUCMS 3@ MNIaTEXHU
cnopoBe kbM Komucuara 3a 3awmta  Ha
notpebutenute; B cbaebHO nNpomn3BOACTBO; MNpU
pascrnegBaHe Ha MOMNULENCKUTE OpraHn wnu
MEeXOyHapoAHUTE KapTOBM OpraHusauun, npeg
KOUTO € 3anoyHana npouegypa No OCnopBaHO
nnawade, kato Tutynapat / OnpaBOMOLLEHUAT
nonseaTten gaBa CBOETO WM3PUYHO cbriacue ga
OKkasBa MbIIHO CbAEWCTBME 3a U3SCHABAHE Ha
npoBepsiBaHUTe 0bCcToATENCTBA.

(3) B cnyyam 4e ocCnopBaHETO Ce OKaxe
HeocHoBaTenHo, OnpaBOMOLLEHMAT non3BaTten
3annawa Ha baHkaTa Takca 3a obpaboTBaHeTo
My. HeocHoBaTenHo ocnopBaHe e Hanuue, KoraTto
€ YCTaHOBEHO CbOTBETCTBME MeXAy nonydeHara
n obpaboteHata B baHkata TpaHcakuus
/TpaHcakuum 1 OTPa3eHOTO MO KapToBa NnaTexHa
cMeTka Ha TuTynapsi, KakTo 1 Korato nomcKaHuTe
oT baHkata [ONbAHUTENHM AOKYMEHTU UMK
AadeHn OT Hesl ykasaHusi He ca NpefoCTaBeHMW,
pecn. He ca U3NbJfIHEHU B ONpeaerieHns Cpok.

Un. 29. B cnyyan 4e OnpaBOMOLLEHUAT
nonassaten /TuTynapaT He € yOOBNEeTBOPEH OT
pelleHMeTo, TOW MOXe [a OoTHece cropa Ao
MomupuTenHata KOMUCKUA 3a MraTeXHU CNopoBe,
CbrnacHo 3akoHa 3a nnaTteXxHW Yycnyrm u
nnaTexHUTe CUCTEMMW.

Yn. 30. (1) (uam. 2018, B cuna ot 06.11.2018)
BaHkaTta He HOCKM OTrOBOpPHOCT 3a 3arybu B
pasmep go 100 (cto) neBa, NPUYUHEHU B
pes3ynTtaT Ha HepaspeLLeHn MnaTexHU onepauuu,

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCI0BMA U TM NPUEMaM, KaTO OCHOBaHMWE 3a NMPaBOOTHOLIEHUATA
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nponsTnyawim OT WU3MNnos13BaHeTO Ha V|3ry6eHa,
OTKpagHaTta wWin He3aKOHHO TMpUCBOEHaA KapTa,
KaKTO MU KOorato OI'IpaBOMOLLI,eHVIFIT non3BaTten He
e ycnan ga 3ana3uv nepcoHann3npaHnTe 3allnTHU

XapaKTepucTMKM Ha KapTata, ako npeau
nonyyaBaHe Ha YyBeJOMSEHMETO Mo  4n.23
BaHkaTta A06pPOCHBECTHO e M3nbrHUnNa
HapeXaaHe 3a W3BbpLUBAHE Ha nnaTtexHa

onepauus ¢ Kaprtarta oT nuue, KoeTo Bb3 OCHOBa
Ha HeaBycMucrieHn obctositenctea € 6uno
OBfacTeHo Aa A u3Bbplwun. BbB BCUYKKM cryyawm,
KoraTo nnaTtexHaTa onepauus € U3BbplleHa Bb3
OCHOBa Ha npaBunHo BbBegeH [MMH wn Ha
ycnewHa MasterCard ID Check aBTeHTMKauus
NP WHTEpPHET TpaHcakumMu, ce npuema, ue
nMueTo, KoeTo A e uM3Bbpwuno, e 6wuno
HeABYCMMWCIEHO OBNACTEHO Aa S U3BbPLUMN.

(2) OnpaBoMoOLLEHNAT non3sBaTen NoHacs BCUYKN
3arybu, CBbp3aHM C HepaspeLleHn nnaTexHu
onepauuu, ako rm e NPUYMHUI Ypes namama unm c
HEeM3NbNHEHMETO Ha e€efHO WunuM  noeeye OT
3aQbmKkeHnaTa cu no 4n.23 ot Te3anm OO0wwm
yCroBusi, yMuWNEHO wunuM  nopagn rpyba
HebpexHocT. B Te3m cnyyan OnpaBOMOLLEHUST
nonseaTen noHacs BpeguTe He3aBUCMMO OT
pasmepa um.

(3) CbxpaHsiBaHeTo Ha [MMNH 3aegHo ¢ Kaprara,
KaKTO M HEeU3NbSIHEHMETO Ha 3aAbIDKEHMETO Ha
OnpaBomoLLeHnsa nona3eaTen 3a yBeLoMsiBaHe Ha
baHkata no un. 23, an. 1, 1. 12, npeacraensea
rpyba HeBpexXHoCT oT CTpaHa Ha
OnpaBomoLLeHus nonsearers.

(4) (u3m. 2017, B cuna ot 23.10.2017 r.) B
cnyyan, 4e OnpaBOMOLLEHMAT  nonseaTen
3abpasu ceos NVH, baHkata My npeusgasa HoBa
Kapta, BegHo ¢ HoB [MMH, cneg nogaBaHe Ha
nucmeHo  3agasneHne ot OnpaBoMoOLLEeHUs
nonssaTen.

(5) NsgageHa, HO HenoTbpCceHa B 3-MeCeyveH CPokK
OT ckmwyBaHe Ha [loroBopa Kapta OT
OnpaBomoLlleHna nonseaTesi, Ce YHULLOXaBa.
Mpn yHuwoxasaHe Ha Kaptata [JoroBopbT He ce
npekpatsiea un OnpaBOMO-LEHMAT Mon3BaTten
MOXe Oa noucka npeumsgaBaHe Ha Kaptata wnu
npekpartsiBaHe Ha [Jorosopa.

MpekpaTABaHe Ha 4OrOBOPHUTE OTHOLUEHUA

Yn. 31. (1) JoroBopbT ce ckno4Ba 3a Cpok oT 39
MeceLa n Moxe a 6bae npekparteH:

1. o1 Tutynapsa / OnpaBomoLleHUs non3earten:
1.1. c edAHOMeCe4YHO NMCMEHO Npeau3BecTme, 6es
3a0b/DKeHMe 3a  3annawaHe Ha Takcu  unu
obesLeTeHns, CBbP3aHn C NpeKkpaTsaBaHeTO My;
1.2. ¢ n3TMyaHe cpoka Ha BanuOHOCT Ha KapTaTa
U nogageHo oT Tutynaps NUCMEHO MCKaHe Ha

ocHoBaHue un. 33, an. 3 ot Te3n O6Lwm ycnosus;
2. o1 baHkara:

2.1. ¢ gBymece4yHo npegusBectne o Tutynsps,
KOETO ce npegoctaBs Ha XapTUEeH wunu gpyr
ObNroTpaeH HocUTen.

2.2. 0e3 npegusBectMe, B cfydante Ha
HapyllaBaHe Ha YycnoBusTa Ha [oroBopa MU
HacTtoswmTe O6WM ycnoBua OT CTpaHa Ha
Tutynaps n/vnn OnpaBoOMOLLEHNSA NON3BaTen;

2.3. B cnyyan 4ye OnpaBOMOLLEHMAT MnonaeaTten
He e nonyyun Kaprtata v nnuka c WH, cnepn
n3TM4yaHe Ha Tpu Meceua, CYMTaHO OT AaTtaTa Ha

ckrmioyBaHe Ha [loroBopa wWnu gaTtata Ha
npeuvsgaBaHe, CbOTBETHO MOJHOBSIBAHe Ha
KapTaTa.

(2) B cnyyaute no an. 1, 1. 1.1 npekpaTsaBaHeTO
HacTbnBa OT MOMEHTA, B KOMTO e4HOBPEMEHHO ca
N3MbITHEHW CNegHNTE YCIoBUS:

1. nonyyaBaHe oT baHkata Ha
yBeOMI1eHVe 3a NpekpaTsiBaHeTo;

2. BpblWaHe Ha KapTtarta B KOWTO 1 Aa e opuc Ha
BankaTa;

3. 3annawaHeTto Ha BCUMKM  3agblihKeHus,
Npou3TeKnM OT Nona3BaHeTo Ha KapTaTta.

NMMCMEHO

Un. 32. (1) lMNpekpataBaHeTo Ha [oroBopa He
ocBoboxgasa OnpaBomMolleHMs non3eaTen oT
3a0bJPKEHNETO Aa noracu cymute no hopmmnpaHo
3a4biKEeHWe B pesynTtaT Ha nnaTexHu onepauuu,
OTpaseHM MO cCMeTKaTa crnep npekpatsaBaHe Ha
[orosopa.

(2) Mpwn nNpekpaTtsBaHe Ha [JoroBopa, HE3aBUCMMO
OT OcCHOBaHMeTO 3a ToBa, OnpaBoMOLEHUAT
nonseaten € AnbXeH [a BbpHe He3abaBHO
KapTtaTa, B KonTto 1 Aaa e oduc Ha baHkaTa.

(3) Mpu cmbpT Ha OnpaBomMoLLEHMS non3BaTen,
HeroBuTe HacnegHuun ysegomsBaT bankata u
BpblUaT KapTata. baHkata He HOCKM OTFOBOPHOCT
3a nrawaHe c kaptaTta A0 AEHs Ha noflyyaBaHe
Ha MUCMEHO YBEeOOMIIEHUE, MpUOPYXEHO OT
odmumaneH OOKYMEHT 3a CMbpTTa Ha Tutynaps
Ha KapToBaTa nnartexHa cMeTka.

NMopgHoBsAABaHe U npen3sgaBaHe Ha KapTtaTa

Un. 33. (1) JoroBopbT Ce cuMTa 3a CKITHOYEH U
BMNM3a B cuna ¢ noanuceBaHeto mMy. [loroBopbT ce
CKIl04YBa CbC CPOK Ha AencTBue, CbBragall CbC
cpoka Ha BanMAHOCT Ha KapTaTa, MOCOYEH Ha
Hesd, BKMIOYUTENHO U B CriydanTe Ha NnogHOBsABaHe
N npemsgaBaHe B Cpoka Ha  BanuOHOCT,
npegsuaeHn no-gony.

(2) MNpw n3TnMyaHeTo Ha cpoka Ha BanNMOHOCT Ha
kaptata baHkata @ nogHoBsBa aBTOMATUYHO
NMOAHOBABa KapTata C HOB CPOK Ha BannOHOCT.
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Mpn  nonyd4aBaHeTo Ha  HoBaTa  kapTa
OI'IpaBOMOLU,eHI/lFIT non3earterqt € AOnbXeH Ada
BbpHe Ha BaHkaTa kapTata c M3TeKbll CPOK Ha
BanMOHOCT.

(3) Ako OnpaBoMoOLLEHMAT nonaseaTenl He xenae
NOAHOBSABAHETO Ha KapTaTa, Toh TpsbBa Aa
yBegoMu nucmeHo baHkata Han-manko eaviH
Mecel, npegn M3TM4YaHeTo Ha Cpoka Ha HenHaTta
BanuOHocT.

(4) (nam. 2017, B cuna ot 23.10.2017 r.) Mpn
HEBBb3MOXHOCT 3a M3Mon3BaHe Ha kapTaTa B
pe3ynTaTt Ha 6nokMpaHeTo N B HAKOW OT criyvyauTe
no un. 22 ot HactosawmTte OOWM ycnoBus, npu
TEXHUYECKa HEM3MPaBHOCT Ha KapTata unm npu
3abpaBeH oT OnpasomolleHns nonssaten NMAH,
BaHkaTa npeusgaBa kapTata cnej nogasaHe Ha
nncMmeHa monoda ot OnpaBoMOLLIEHNS NON3BaTEN.

CbrmacMe 3a pgoctbn Ao
npenocTaBsiHe Ha AaHHU

Un. 34. (1) BAHKATA obpaboTtBa nnyHWUTE AaHHU
Ha OnpaBoMoOLLEHMsI MOM3BaTEN NPU cnasBaHe Ha
M3NCKBAHUATA Ha PernameHTt 2016/679,
JencTeawmsa KbM MOMEHTA Ha NpegocTaBsiHeE Ha
ycrnyrata 3akoH 3a 3almTta Ha NUYHUTE OaHHWU U
OpYyrnTe OTHOCMMM HOPMATUBHM aKTOBE, KakTo U
Ha BbTpewHuTe npaBuna 3a MepkuTe W
cpeactBata 3a 3almMTa Ha NIMYHUTE  OaHHWU,
cbbupaHn, 00paboTBaHM, CbXpaHsiBaHU W
npenoctassHu ot TbPIOBCKA BAHKA [ ALL

2) BAHKATA e npegocrasvna Ha
OnpaBomMolLeHnst non3eaTten MHgopmauumaTa no
yneH 13 n uyned 14 ot O6w PernameHT 3a
3almTa Ha fgaHHUTe, CbINacHO KOATO ce AaBar
HeobOXoaAMMUTE CBEAEHWA 3a  OCHOBaHMATA,
Ha4YMHUTE K npouecute No obpaboTka Ha NUYHK
OaHHW.

(3) OnpaBomoLeHNAT nonseaTen geknapupa, ye
npu nognuceaHe Ha Te3n OOwM ycnosusa ce e
3ano3Han ¢ lonuTukuTe 3a NOBEPUTESTHOCT Ha
TbPIOBCKA BAHKA [1 ALl, HanM4YHX BB BCUYKK
GaHkoBM odncK M Ha canTa Ha baHkaTa Ha agpec
www.dbank.bg.

AaHHU 1

(4) OnpaBoMoOLLEHMAT non3saTen e 3anosHar, ye
3a U3NbIIHEHWE Ha ycnyrata NU4HUTEe My AaHHU
morat ga 6baat npegaBaHu Ha TpeTu nvua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHUA — BbHLUHU
apyxectBa 3a cbbupaHe Ha B3eMaHuATa,
TexHn4yecka 00e3neyYeHOCT W U3NbIHEeHWe Ha
ycniyrata — TenekoOMYHUKauWoOHHW [0CTaByvLy,
Kypuepcku cnyxéu n gpyru.

Yn. 35. baHkaTa oGpaboTBa NMUYHUTE OaHHU Ha
OnpaBomoLlleHnst non3BaTen npu crasBaHe Ha

O6uw, pernameHT 3a

3awumTa
aencTBalms 3akoH 3a 3alimMTa Ha NUYHU JaHHU K

Ha [JaHHuTe,

npunoxumara HopmaTuBHa ypenba, kaTo npwm
npegoTBpaTsiBaHe, pascrnegBaHe M paskpuBaHe
Ha uM3MaMW, CBbP3aHW C MMATEXHU YCnyru,
obpaboTBaHeTO MOXe Oa ce u3BbpwBa N 6e3
cbrnacveTo Ha OnpaBOMOLLEHNSA non3saTen unu
KOETO U Aa e nuue, 3a KOeTo ce OTHACAT AaHHUTE.
baHkata wuma npaBo gOa oO6pabotBa w/wunu
paskpuBa npea onpeaeneHy nuua v UHCTUTYLUN
NNYHM gaHHn Ha OnpaBomoLleHus nonaeaten 6e3
Aa 1cKa CblfacMeTo My BbB BCUYKM HOPMaTUBHO
YyCTaHOBEHW Cry4an, B KOUTO € 3agbibkeHa Aa
obpaboTtBa W/unn paskpuBa NUYHM [OAHHM 3aQ

uennuTe Ha cTatucTMkata unu - 3a  apyru
HOPMaTUBHO onpeaernieHn Lenu.
Un. 36. C nognucBaHeto Ha [Horosopa

OnpaBoMOLLEHNAT nonaeBarern:

1. faBa M3pMYHOTO cu cbrnacne baHkata ga
cboOwaBa Ha obcnyxeawute nnawaHuaTa
CUCTEMHM KapTOBW onepatopu, obpaboTealum
AaHHW B CTpaHaTa 1 B Yyx0uHa, nHdopmauus 3a
HanMyHoCcTUTE W onepaumMuMTe Mo CMeTkaTa Ha
Tutynsaps;

2. peknapupa, 4Ye e yBegomeH oT baHkaTta 3a
HOPMAaTMBHUTE W 3a4bJDKEHUSA, CBbP3aHU C
npunaraHe Ha MepKuTe NPOTUB M3NUPAHETO Ha
napm wn Oopbata C Tepopuama, BK. 3a
M3NCKBAHETO f[a npeaoctaBs LAOKYMEHTM 3a
cobctBeHaTa CU  uvaeHTUdukauma 1 3a
naeHTMuKauns Ha CBOUTE MBAHOMOLLHULM W
3asBsiBa, Ye € CbrnaceH ga npeaocTaByM BCUYKU
n3nckBaHm ot baHkaTa OOKYMEHTM M Aa U3MbIHK
BCUYKN OPYrM CBbP3aHM C TOBA M3UCKBAHWA Ha
BaHkaTa, kakTO M 4e p[aBa CbrnacueTo cu
BaHkaTa ga konvpa BCUYKM NpeacTaBeHn OT HEro
AOKYMEHTU, B T.4. JOKYMEHTU 3@ CaMOSINYHOCT;

3. geknapupa, 4e BCUYKM AaHHM U MHopMaLums,
NPeaoCTaBeHN OT HEro Npu CKrnto4YBaHe MM BbB
Bpb3Ka C M3NbrHeHne Ha [oroBopa, ca BepHW,
TOYHM W n34epnaTesnHu, KaTto ce 3agblikaBa npu
nocnegpawia npomsiHa B CblUUTEe Aa MHopMUpa
He3abaBHO baHkaTta nucmeHo. UpeHTudmkaums
Ha BaHkaTa n Hag3opeH opraH

Un. 37. (1) B kayecTBOTO €M Ha OOCTaBYMK Ha
nnaTexHu ycnyrn baHkaTta e nageHtudmumnpaHa c
n3mckyemmute oT 4n. 54 Ha 3akoHa 3a nnaTexHuTe
ycnyrn n nnatexHute cuctemu (3MYTNC) gaHHn B
npeambiona Ha Hactodawmte OOWKM ycrnoBus.
EnekTpoHHMAT agpec 3a Bpb3ka ¢ baHkata e:
cards@dbank.bg.

(2) KoMmneTeHTHUAT opraH, OTFOBOPEH 3a Haa3opa
crnpsamo baHkaTta B ka4ecTBOTO W Ha JOCTaBYUK HA
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nnatexHu ycnyru, e bBbbnrapckata HapogHa
OaHKa.

Pep 3a npomMmsiHa Ha Aorosopa " KOMyHuUKauus
MeXxay CTpaHuTe

Yn. 38. C nognuceaHe Ha [loroBopa
OnpaBoMOLLEHNAT Mon3BaTen Adeknapupa, u4e
baHkaTta My e npegoctaBuia NpeaBapuTENHo, B
[ocTaTbyeH CpoOK  npeam NnoanMCcBaHeTo,
HacToswmuTe O6wum ycnosus n Tapudata u ve ce
€ 3ano3Hasn CbC CbLUMUTE, BKITHOUYUTENHO C usanaTta

cbaobpxawa ce B PawmkoBua pgoroBop 3a
NpedocTaBsAHe Ha  nnaTtexHu  ycnyrm  oT
,Ibproecka 6Ganka [0° AL npegBaputenHa

MHopMaunsa, M3NCKyema cbrnacHo un. 54 ot
3Myric.

Yn. 39. B gonbrHeHne KbM NpegocTaBeHUTE npu
CKntoyBaHe Ha [orosopa ycnosusi n nHgopmaums
OnpasomMoLLeHnaT nonasarten nma Ha
pasnonoxeHne Ha WHTepHeT CcTpaHuuaTa Ha
bankata www.dbank.bg HacToAwmTe OOWWM
ycnosusi, TapudaTa, TpaHCakKUMOHHUTE NIUMUTA U
PamkoBua goroBop 3a npedoctaBsHe Ha
nnaTexxHu ycnyrm ot ,TbproBcka 6anka [0° AL,
KaTo no BCAKO Bpeme OT [JencTBMeTo Ha
[oroBopa mMoxe, npu MoOuUCKBaHe, fa nonyyu
CbLUMTE 1 Ha XapTUEH HOCUTEN NN B €NTEKTPOHEH
BMA, 3aeOHO C BCskakBa Apyra wHdopmauus,
kKossto baHkata no cBoSA npeueHka MoOXe pAa
npepoctaesa Ha OnpaBoMOLLEHMS NON3BaTeNl BbB
Bpb3ka C W34aBaHETO W M3MNON3BaHETO Ha
Kaprtara.

Yn. 40. (1) baHkaTa uma npaBo Oa MPOMEHS
HacToawmTe O6wm ycnosua u Tapudarta no
BCSIKO BpeMmeE, 3a KOeTo yBeAoMsiBa
OnpaBomMoLlueHnTe nonssartenu, 4Ypes nocraBsHe
Ha CbobLleHNa Ha Gbrrapckn esvk B GaHKoBUTE
cn canoHMu u Ha WHTepHeT cTpaHuMuata cum
www.dbank.bg. [lMpomenute BnUu3atr B cuna c
M3TU4YaHETO Ha ABa Meceua OT NybnukKyBaHETO
UM, Mpu Yycrnosue, Ye npeau u3TUYaHe Ha
noco4yeHnsa cpok OnpaBoOMOLLEHUSAT NOn3BaTen He
yBegomun baHkaTa, 4ye He npuvema MaMeHeHusTa.
B nocnegHus cny4yan, OnpaBomoLLeHnaT
nonseaten mma npaBo Aa npekpaTn He3zabaBHO
[oroBopa, 6e3 fga Ab/imKM KakBATO U gda e
pasHocku wunuM obesweTteHnda Ha baHkaTa,
CBbp3aHN C npekpaTsaBaHeTO Ha [loroBopa Ha
NOCOYEHOTO OCHOBAHMeE.

(2) C npuemaHeTo Ha HacTodwmte OB6LWM
yCrioBus, BaHkaTta n OnpaBomoLLeHnaT
nonsesaTen B3auMMHO Ce CblfacsaeaT, B criyyauTe
Ha paswupsaBaHe obxBaTa Ha NpeaoCcTaBsHUTE OT

BaHkaTa nnaTexHu ycnyru, cpoksT no an. 1 ga He
ce npunara.

Un. 41. MNpomeHnTe B 0OMEHHUTE KypcoBe, ce
npunarat HeszabaBHO WM 6e3 npeaBapuUTENHOTO
yBeJOMIeHMe MO npeaxodHata Toyka, Korato
Te3an npomeHn ca Ha 6asa npedepeHumaneH
NMXBEH MpPOUEHT unn pedepeHTHUss obmeHeH
Kypc, KaTo BaHkaTta nHpopmupa
OnpaBomoLleHnsa nonssaTen 3a NPOMEHUTE Mnpu
nMbpBa Bb3MOXHOCT W M MpefgocTtaBd  Ha
pasnonoxeHne B OMUCUTE CU U HA WHTEpPHeT
cTpaHuuata cu. Korato obmeHHWUTe KypcoBe ca
no-énaronpuaTHK 3a OnpaBomoLleHus
nonseaTen, Te ce npunarat 6e3 npegBapuTesiHO
yBeJOMIeHMe.

Un. 42. Hactoswute O6wm ycnoeuss u
TapudpaTta, kakto M [JOroBopbT, Ca W3rOTBEHW,
pecrn. ce noanuceBaT Ha XapTUEH HOCUTeNn Ha
Obnrapcku e3UK. Bcunuku CboOLLeHus,
yBEOOMIEHNST U NpPeamns3BecTus u UsnocTHaTa
KOMYHMKaLMS Mexdy CTpaHuTe, CBbp3aHa CbC
CKMNIOYBAHETO,  U3MbIMHEHMETO,  U3MeHeHusTa
n/vunn npekpatsiBaHeTo Ha [loroBopa e ce
nM3BbpwBaT Ha Obhrapckym esuk, B MNWCMEHa
dopma, KaTo 3a Aa ca BanuaHu creapa ga ca
noanucaHM OT  cTpaHata WAM  OT  HEWH
MbITHOMOLLHUK.

Un. 43. (uam. 2018, B cuna ot 06.11.2018 r.)
CoobLeHndaTa 1 ysegoMneHmsaTa Le ce cumTar 3a
BPbYEHKN, aKO Ca M3NPaTEeHM Ha TMOCOYEH OT
Tutynsaps Ha cmeTkaTta/OnpaBoMOLLEHNS
nons3saTten enekTpoHeH agpec 3a KopecnoHaeHUmMs
nvnn Ha apgpeca, nocoyeH B [oroBopa, a 3a
BaHkaTa - CbOTBETHO Ha agpeca Ha ynpasrieHune,
noco4yeH B HacTodAwmTe OBLKM ycnosus.

Un. 44. (nam. 2018, B cuna ot 06.11.2018 r.) B
cnydyam Ha MpoMsiHa Ha  agpecute  3a
KopecrnoHgeHumnsa, nocoyeHn B [orosopa,
Tutynapar / OnpaBomoLleHMAT nonssaTen ce
3agb/mkaBa He3abaBHO NUCMEHO Jda yBeaoMU
BaHkata 3a npomsiHaTa. [puM HeusnbAHeHWe Ha
FOPHOTO 3agbiDKEHWE BCUYKM YBEOOMIIEHUS U
CcboOLLEHMS, M3NpaTeHN Ha NocrnegHus NMMCMEHO
cbobweH ot Tutynsapa / OnpaBomoLleHMs
nonsesaTen agpec 3a KOpPeCnOHAeHUus, LWe ce
cumTaT 3a BpbYeHu. [Npu npomsHa B agpeca Ha
ynpaBneHne Ha baHkaTa, NOCOYeH B HacTosALWUTe
O6wwm ycnosusa, OnpaBOMOLLEHUAT Non3eaTen ce
cuMTa 3a yBedOMeH 3a HOBUS W agpec Ha
yrnpaBneHne oT pfatata Ha ob6siBABaHe Ha
npoMmsiHaTa B Ny6nuyHusA enekTpoHeH TbproBcku
pernctbp n pernctbp Ha KOJTHL, kbm AreHuums no
BMMCBaHUATA.

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCI0BMA U TM NPUEMaM, KaTO OCHOBaHMWE 3a NMPaBOOTHOLIEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v noassaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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Yn. 45. Becako nonyyeHo oT baHkata TenedoHHO
yBeooMfeHMe, B CrydYauTe Ha 3arybBaHe,
Kpaxba, yHuLO-XaBaHe, MpUCBOSIBAHE UMK
HepaspelleHa ynoTpeba Ha kapTaTta Ha KapraTta,
Ce 3anucBa B XPOHOMOrMYeH pen, B crneumanHo
npegHasHaveH 3a uenta perucTbp, KOUTO MOXe
Aa ce BOOW Ha XapTWeH w/unu apyr AbnroTpaeH
HoOCUTE. PernctbpsT ocurypsiea TOYHO
Bb3npousBexgaHe  Ha WHopmMaumsaTa U
U3KNIOYBa BCAKA BB3MOXHOCT 32 HEWHOTO
nocnegBawo usMeHeHue. 3a  TenegoHHuTe
yBeOOMIEHNS, MepOA4aBeH e OoThenas3aHusaT B
peructbpa 4ac Ha nonyyasaHe. [1o Joka3BaHe Ha
NPOTUBHOTO, 3anuCBaHUATaA B TO3W PerucTbp
uMaT gokasaTefnicTBEHa cuna Mexay CTpaHuTe
OTHOCHO CbAbpXaluTe ce B TAX obcToATencraa.
MHdopmaumaTa, cbabpxalia ce B perucrbpa ce
CbXpaHsBa 3a CPOK Har-Marsnko neT roguHu.

3acTpaxoBKa Ha ONpPaBOMOLLEHUs Non3Barten

Yn. 46. (1) [lNpu 3annawaHe nocpencTsoM
OaHkoBaTa KapTa Ha TYPUCTUYECKM MaKeT (XxoTen,
camoneTteH buneT, HaemaHe Ha aBToMo6un u ap.)
Unu gpyra ycnyra, cBbp3aHa C NbTyBaHe W3BbH
rpaHmumMTe Ha bBbnrapua, OnpaBomoLleHuAT
nonsegaTen nofyy4aBa nNpaBOTO fa MNonssa
MeOuUMHCKa NbTHMYECKa 3acTpaxoBka. 3a fa ce
aktmsupat nokputuaTa ,CMbpPT OT 3rononyka” u
o/ IbflHA TpamHa 3aryba Ha TpygocnocobHOCT B
Bbnrapusa”, € Hy>KHO M3NON3BaHETO Ha KapTaTta Ha
ATM 1 NOC B bbnrapus.

(2) 3actpaxoBkata  BaxuM  cCaMO  M3BbH
Teputopusita Ha bbnrapys wnu crtpaHata Ha
rpakaaHCcTBO, ako e pasnunyHa. 3acTtpaxoBkaTta ce
npunara M 3a 4YacT OT 3acTpaxoBaTenHute
pUCKoBE, BbB3HUKHANM Ha TepuTopuATa Ha
Peny6nuka Bvnrapus. OnpaBomoLLeHnaT
nonsearen ce nomnsea ¢ 24-4acoBu TenedoHn 3a
crnewHa nomoLl, KOMTO TOW norlyyaBa 3aedHo C
6aHkoBaTa cu kapTa.

(3) MNpwn Bb3HMKBAHE Ha CbOUTME, KOETO Hanara
NON3BaHeTo Ha 3acTpaxoBkaTa,
OnpaBomoLLeHNAT non3BaTen e ANbXeH ga ce
obagn Ha TenedoHUTE, MNPEAOCTaBEHW OT
BaHkara.

(4) BacTtpaxoBkaTa e ¢ BanugHocT 365 gHu, KaTo
baHkaTa wuma aHraXkmmeHT 3a aBTOMATUYHO
NOAHOBSAABaHE Npu M3TU4aHeTo u. MakcumanHuart
CPOK Ha BCSAKO €4HO 3acTpaxoBaTeNIHO MbTyBaHe
He MOXe aa 6bae noeede ot 90 (oeBegeceT) gHW.
YcnoBusTa Ha 3acTpaxoBkaTta ca MOCOYEHU B
M3BagkaTta OT 3acTpaxoBaTefnHaTta nonuvua.

(5) OnpaBomMoLLeHnaT nonaearen Aaea
cbrnacueTo cu npv HacTbnBaHe Ha
3acTpaxoBatenHoto cbbutne, baHkata pfa

npegocTaBuM Ha 3acTpaxoBaTtens MHgopMauus
OTHOCHO 3anfaTeHust TYpUCTUYECKM NakeT (XoTen,
camorneTeH buneT, HaemaHe Ha aBTomobun n gp.)
nnn gpyra ycnyra, CBbp3aHa C NbTyBaHETO U3BbH
Bvnrapusa, w/wunu TpaHcakumm B CTpaHata W
YyxbuHa.

(6) NaBagkaTa OT 3acTpaxoBaTenHaTa nonuua ce
nosfy4aBa Npuv noslydaBaHe Ha kapTara.

MpennorosopHa Hcpopmaumsa

Un. 47. MNpean kpeantTonckaTenat ga e o6sbp3aH
OT NpeanioxeHne unum OT LOroBop 3a u3gaBaHe U
obcnyxBaHe Ha MexayHapoaHa KpeauTHa KapTa,
GaHkaTa My npegoctaBs  CBOEBPEMEHHO,
CbobBpa3HO M3paseHnUTe OT Hero NpPeanoYnTaHns n
Bb3 OCHOBa Ha npegnaraHute OT cCblyata
yCrioBusi Ha A0oroeopa, Heobxogumarta
MHPOpMauMa 3a CpaBHABAHE Ha pasnUyHUTe
npegnoXeHns n 3a B3eMaHe Ha MHGOPMUpPaAHO
pelLeHne 3a cknoyBaHe Ha [loroBop 3a usgasaHe
n obcnyxBaHe Ha MexayHapoaHa KpeauTHa

KapTa.
(1) MpepporosBopHaTa MHpopmaums ce
npegoctaBa BbB dopmaTa Ha CcTaHgapTeH

€BpOMNeNCcKM opMynap 3a MnpegocTaBAHe Ha
nHdopmauma cbrnacHo lMpunoxeHne Ne 2 kbm
yn. 5, an. 2 ot 3akoHa 3a noTpebuTenckm KkpeguT
(BI1K).

(2) WHdopmaumaTta ce  npedocTaBs  Ha
KpeauTouckatenss 6e3Bb3mMe3gHO, Ha XapTueH
WNn Apyr TpaeH HocuTen, No siceH n pasbupaem
Ha4MH, KaTO BCUYKMN eNEMEHTU Ha MHopMaumaTa
ce NpeacTaBAT C edHakbB NO pa3mep, Bug U
dopmart WwpndT.

(3) PopmynspuTe, cbabpXKalLm NpegaoroBopHaTa
nHOpMaLms, ce NoNbnBaT Ha OGbMArapcku esuk,
n3uano ot baHkaTta.

(4) Bcsaka ponbriHUTENHa WH@OpMauus, KOATO
BaHkaTta Xenae aa npeaocTasu Ha
KpeauTouckatens, ce npeactaBa B OTAeNeH
AOKYMEHT, KOMTO MOXe [[a € MNPUNOXEH KbM
cTaHOapTHUA €BPONencKn dopmynap  3a
npefocTaBsHe Ha MHopMaLuus.

(5) baHkata noctaBa Ha BWOHO MSCTO B
nomMmeLLleHnaTa 3a OOCnyXBaHe Ha KIWMEHTW, Ha
pasnonioXeHne Ha WHTepe-cyBaluTe ce nuua,
AOCTbMHa WHpoOpMaums B nucMmeHa opma
OTHOCHO 06LWKMTEe ycnoBus, TapuduTe n pega, npu
kouTo BaHkaTa npegocTaBs TO3u BUA KPeaUTU.

(6) Mpw nonckeaHe oT KpeautTouckaTens baHkata
My npegocTaBs npeasapuTenHo n 6e3sb3mMesaHo
eKk3eMnnsAp OT npoekTa Ha goroBopa. AKO KbM
MOMeHTa Ha nouckBaHeTo baHkaTa He Xenae ga
MPUCTBNN KbM CKINOYBaHe Ha A0rosBopa, TS MoXe
Aa OTKaxe Aa NpefocTaBu TakbB ek3eMnnsp.

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCI0BMA U TM NPUEMaM, KaTO OCHOBaHMWE 3a NMPaBOOTHOLIEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v noassaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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(7) BaHkaTa npegocTaBs NOAXOAALWM pa3sICHEHNS
Ha KpeguTouckaTenuTe, MNO3BONMsBALLM WM [Aa
NMpeueHAT  OOKOMKO  npeanaraHusaT  4OoroBop
CbOTBETCTBA HA TEXHUTE MNOTPEBGHOCTM M
dMHaHCOBO CbCTOSIHUE, n passicHsiBa
npenaoroBopHaTa WHgopmaumsi, KosaTo Tpsbsa
na obaoe npenocTaBeHa, OCHOBHUTE
XapakTePUCTUKN Ha npegnaraHnuTe MNpoayKTU U
Bb30EeNCTBMETO, KOETO MOraT [a OKaxaT BbpXy
KpeguTouckaTensi, B T.4. nocneguuute B cryvau
Ha MNPOCPOYEHN nMnawaHMs OT CTpaHa Ha
KpeauTouckaTensi.

CneundunyHn ycnoBuss npu npepocTaBeH
KpeaAuUTeH JNIMMUT Ha MeXAyHapOAHW KpeauTHU
kaptn / mukpo kaptu MC Standard / MC Gold /
MC Business

Yn. 48. (1) MNpun B3emaHe Ha pelleHne 3a
npegocTtaBsHe Ha kpeawuT, baHkata oueHsiBa
KpeamTocnocobHOCTTa Ha KpeauTouckaTens Bb3
OCHOBa Ha nMcmeHarta NHcopmMaLms,
npegocTaBeHa OT Hero M M3BbpLUBa CrpaBKu B
LleHTpanHua KpeguTeH pernctbp wnuM B APYrU
6a3n gaHHu, n3nonseaHun B Penybnuvka Bvnrapus.
(2). B cnyyaute Ha npoMsiHa B pasmepa Ha
KpeouTa, crnepg cknwuyBaHe Ha [oroBopa 3a
uspaesaHe wu obcnyxsaHe Ha MexagyHapogHa
kpeguTHa kapta MC Standard/ MC Business,
baHkaTa aHanuamMpa HanuyHata duHaHcoBa
WHpopMaums 3a KpeguTouckatens M oOueHsiBa
HeroBaTa KpeguTocrnocobHOCT.

(3). Korato Bb3 oCcHOBa Ha M3BbpLLEHA MpOBepKa
B LleHTpanHus kpeauteH permctbp vnu B Apyr
ny6nuyeH perncTbp 3a oueHkKa Ha
KpeamtocnocobHOCTTa  Ha  KpeguTouckaTtens
BaHkaTa oTkaxe ga npegocTaBu KpeauT, TO TS
yBeooMsiBa Mo MoAxoAsly HauvH nocreHus 3a
pesyntata OT uW3BbplleHaTa npoBepka W 3a
WHpopMaumsTa, KOATO Ce CbAbpXa 3a Hero B
peructbpa/te.

Un. 49. YcnoBua 3a non3BaHe Ha Kpeawur,
cBbp3aH ¢ Kapta / Mukpo kapta MC Standard /
MC Gold / MC Business.

(1) PaspelueHuAT KpeauTeH NMMWUT MOXe Aa ce
nonsea cneg nognuceaHe Ha [loroBopa 3a
uspaesaHe wun obcnyxsaHe Ha MexagyHapogHa
KpeautHa kapta MC Standard / MC Gold / MC
Business ¥ npegoctaBsAHe Ha [OroBOpeHWUTE
obesneveHnsi, kaTo npu OCYETOBOASBaHE Ha
M3BbpLUEHUTE TpaHCakuuKn, MPUOPUTETHO Ce
nonssat cobCcTBeHM cpeacTBa B KapTosaTta
pasnnawiatenHa cmeTka (ako MMa TakumBa) W
BNocrneacTsMe ce NpUCTbMBa KbM YCBOsIBaHE Ha
GaHKoBUS KpeauT.

(2) O6cToatencteoto, u4e

Tutynapat
OnpaBoOMOLLEHUAT MonseaTen He ca nonyyvunu
MeceyHuTe cu OT4yeTU, He M ocsBoboxgasa OT

nn

3a0bIDKEHNETO aa BHecaT  AbIDKM-MaTa
MUHUManHa noracuTenHa BHOCKa Ha gaTata Ha
nagex.

(3) 3a mexxpayHapoaHa KpeauTHa KapTta / MUKpPO
kapta MC Standard / MC Gold / MC Business -
OnpaBoMoOLLEHNAT non3eBaTen nonsea rpaTuceH
nepuod 0o 45 AHKW, ako Ha pataTa Ha nagexa
noracu MbfHUSA pa3Mep Ha 3a4bIDKEHUETO Cw,
dopmMUpaHo B NpeaxoaHMs OTYETEH Nepuoa, Kato
BaHkaTa He HauncnsBa nuxea BbPXY NOM3BaHUTE
1 NOraceHn Ha gataTta Ha nagexa Cymu.

3a mexayHapogHa KpeguTHa kKapta / MUKpoO
kapta MC Standard ®NEKCKU / MC Gold
®JIEKCKU / MC Business ®JIEKCU -
OnpaBomMoLLEeHNAT nonssaTen nonsBa rpaTuceH
nepuvopa Ao 45 kaneHpgapHU AHWU, ako A0 Aartata
Ha nagexa noracu NbfHMA pasmep Ha
3a0bJ/DKEHNETO CU, (POPMUPAHO B MNPEOXOAHMUS
oT4yeTeH nepuon, kato baHkata He Hauvmcnsaea
nuxea BbpPXYy MOM3BaHUTE WM NoraceHu A0 fgaTtaTa
Ha nagexa cymn, hopMmMpaHM OT TpaHCakuun 3a
noKynka Ha ctoku un ycrnyru Ha NMOC TepmuHan.

(4) OnpaBomoLLEHNAT nonBaTen ce 3agbrbkaBa
Aa rnoracsiBa 3agb/PKEHUsiITA CM MO MON3BaHUS
KpeauT B NpeaBuaeHns 3a ToBa CpOK.

(5) CpokbT 3a nonaeaHe Ha KpeguTa € CbrnacHo
HdoroBopa 3a wu3gaBaHe u obcnyxBaHe Ha
MexgyHapogHa kpeautHa kapta MC Standard /
MC Gold / MC Business.

(6) 3a noracsBaHe Ha 3a4b/PKEHMETO Ha
Tutynaps no kapToBaTa nnaTteXxHa CMeTKa, €
HeobxoOuMO cymarta Ha norawleHueto ga ovae
BHECEHO Ha kaca Wnu npeBefeHo No kapToBaTta
nnaTtexHa cmeTka o 16.30 vaca.

(7) MNoracsaBaHeTo Ha 3a4bINKEHNETO Bb3HMKHAIO
OT  u3non3sBaHeTo W  obcnyxBaHeTo  Ha
MexgyHapogHaTa kapTta / Mukpo kapta MC
Standard / MC Gold / MC Business ce ussbpLuBa
B crnegHaTta nocrnieoBaTenHocCT:

1. NMbNOHUAT pasmMep Ha NUXBUTE HA4MCIEHU Npwu
N3MON3BaHETO Ha HepaspeLleHnsa oBbpapadrT;

2. MbNHUAT pasmep Ha YCBOEHUS HepaspelueH
oBbpApadT;

3. NPOCPOYEHN TAKCK U NNXBA;

4. npocpoyeHa rmaBHULa;

5. HauucneHaTa nuxeBa Mo TpaHCaKUMK
n3ebplieHn Ha NOC TepmmHan — Hauucnsea ce
OT AaTtaTa Ha OCYEeTOBOASABaHE Ha TpaHcakuumiTe
B bankata pgo patata Ha noracsBaHe Ha
AbIMKUMUTE Cymu;

6. HauucneHaTa nuxBa N0 TpaHCaKUMM
n3gbpweHn Ha ATM — HauucngaBa ce OT gaTaTa

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCI0BMA U TM NPUEMaM, KaTO OCHOBaHMWE 3a NMPaBOOTHOLIEHUATA
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Ha ocyeToBOAsIBaHe Ha TpaHcakuumuTe B baHkaTa
00 AaTaTta Ha noracsiBaHe Ha ObJDKUMUTE CYMU;
7.pefoBHa rnaBHMUa dopmupaHa OT  BCUYKK
MOKYMKA - TpaHcakuum wu3sbpweHn Ha [10OC
TepMuHan npu TbproeeL;
8. pepoBHa rnaBHMUa opMMpaHa OT BCUYKM
TerneHnsa Ha napy B 6Gpon — TpaHcakumu
nm3sbpweHn Ha ATM wn T10OC TepmuHan,
WHCTanupaH B 6aHKOB CaroH.
(8) 3a ycBoeHaTa 4YacT OT KpeauTHUS NUMUT
KpegutononyyaTenar 3annawa nuxea B pasmep
Ha [OroBOPEHUAT NUXBEH MPOLEHT Mo KpeauTa,
KOSTO Ce HauyucnsBa exegHEeBHO  BbpXy
haKTMyeckn nonasaHaTta cyma.
(9) Ako TuTynapAT He M3BLPLIM KOETO M Ja e
nnawiaHe no KpeauTa Ha gataTa, Ha KOATO TakoBa
nnawiaHe e cTaHano U3Mckyemo, Abmkumara yact
OT kpeguTa ce ocopmsa B npocpoume. baHkoBaTa
kapta ce 6nokupa oT baHkata Ha 31 geH oT
JaTaTta Ha Bb3HMKBaHe Ha npocpouneTto. baHkata
He e 3agblhkeHa da wmasnpalia yBedoMIieHue Ha
OnpaBomoLleHnsa nonsaten 3a GrokMpaHeTo Ha
kaptata. [lpu npocpouse OT cCTpaHa Ha
Kpegutononyyatena - Tutynsap, baHkata uma
NpaBoO camMO Ha NuxBaTa BbpXy HennaTeHata B
CPOK CyMa 3a BpEMETO Ha Npocpoyme.
(10) HewusgbmkeHuTe cpeacTBa noanexar Ha
noracasaHe B pamkute Ha 30 gHM OT gaTaTa Ha
Bb3HWKBaAHeTO uM. B cnyvan, 4ye Tutynapat
Bb3CTAHOBM 3aabikeHMeTo cu kbM baHkata B
pamkuTe Ha 30 gHuW, KapTaTa ce OTONoKMpa u Town
Bb3CTaHOBsIBa MnpaBaTta CUM BbPXy pasmepa Ha
paspeLleHnst KpeauTeH NIMMUIT.
(11) B cnyyan, Ye Bb3HUKHANUTE 3a0bIPKEHNSA He
6baat noraceHn B 30-gHEBEH CPOK OT Aatarta Ha
CbOTBETHUSA Nagex, KpeauTbT aBTOMATUYHO
CcTaBa MpeacpOYHO M3UCKyeM M ce cbbupa no
3aKOHHUAT pea.
(12) KpeautbT aBTOMAatM4YHO CTaBa MPeACcpPOYHO
N3NCKYEM N B CNegHnTe cny4vau:
1. lMpepoctaBeHoTO  obesnevyeHne  cTaHe
HeJoCTaTb4HO WM cnef  nokaHa He  Obge
OOMbJ/IHEHO WNM 3aMEHeHO C OpYyro B CpOK,
onpegeneH ot baHkaTa. [JoctartbyHOCTTa Ha
obesneyeHneTo ce onpegens no ceobogHa
npeueHka Ha baHkarta.
2. [HoroBopbT 3a 6GaHkoBa MexgyHapogHa
KpeautHa kapta MC Standard / MC Gold / MC
Business ©Obae npekpaTteH, He3aBUCMMO OT
OCHOBaHMETO 3a TOBa — CYMTAHO OT JaTaTta Ha
npekpaTsiBaHETO My.
3. [lpeaoctaBeHn ca HeBepHW CBEOEHUS WUnu
HEeTOYHW OaHHW, KOMTO ca MoTuBupanu baHkaTa
[a paspelln rnonsBaHe Ha KpeauT U da CKIIuu
aorosop 3a 6aHkoBa kpeanTHa kapTa.

4. OnpaBOMOLLEHUAT nona3eaten u TutynspsT
HapyLlaT Koe 1 Aa e apyro ycriosue no [Jorosopa,
HacToawmuTe OOWMWM ycrnoBust UM BbB Bpb3Ka C
npegocTaBeHnTe OT Hero obeaneveHus.

Un. 50. (1) O6GesneveHne Mo MeXOyHapOAHU
KpeauTHu kapTn / Mukpo kapta MC Standard / MC
Gold / MC Business ¢ npegocTaBeH KpeauTeH
nNMAT €:

1. 3anor Ha B3emaHe 3a TpygoBO, CryxebHo
unn  gpyro, nmMpupaBHEHO Ha TpydoBOTO
Bb3HarpaxaeHue;

3anor Ha B3eMaHe MO pas3nnawartenHn u
AENO3UTHN CMETKMW;

3anor Ha B3eMaHe no Apyru AoroBopu;
MopbunTEncTBO;

MnoTeka;

. Opyrn o6esneyveHus.

(2) Ako npu npoMsHa Ha WKOHOMWYECKUTE
ycnoBusi obesnevyeHnsiTa He ca [OCTaTbuHW,
baHkaTa Moxe ga noucka OT Tutynaps
NPeaoCTaBAHETO Ha OOMbIHUTENHU 0be3nevyeHns
no kpeauTa.

N

o0 A w

Un. 51. FoAUWHKMAT NPOLEHT Ha pasxoauTe Mo
KpeauTa n3passiea obLuTe pasxoam no Kpeauta,
HacToAwmM 1 6baewmn (NMUXBW, APYrKU MNPEKn unu
KOCBEHM pa3xodn, KOMWUCUOHW, Bb3HaArpakgeHus
OT BCSIKaKbB BWA) KaTO roguvlleH MpOUeHT oOT
obwmnss pasmMep Ha nNpedoCTaBeHUs KpeauT.
[oOMIHMAT NPOLEHT Ha pasxoauTe Mo KpeawuTa,
kouto Tutynapat / Kpeautononyyatensart Tpsibsa
Aa Hanpasu, 3a Aa U3ObiKU cymata no KpeauTa,
KakTo 1 obLwiata cyma, gbmkuma ot Tutynaps /

KpeouTtononyyatenss, ce  M34ucnsBaT  KbM
MOMEHTa Ha ckmoyBaHe Ha [loroBopa 3a
usnaeaHe W nomsBaHe Ha MexayHapoaHa

KpeauTHa kapta MC Standard / MC Gold / MC
Business. [lpu wu3uyucngsaHe Ha roguLIHUS
NMPOLEHT Ha pasxoaute nNo Kpeauta He ce
BKMOYBAT  pasxoguTe 3a  M3MOM3BaHe Ha
MexayHapogHa kpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business.

Un. 52. baHkata yBefomsiBa Tutynapsa Ha
XapTWeH unu Apyr AbnArotTpaeH HocuTen 3a BCAKa
NMPOMSsiHa Ha NUXBEHWS NPOLIEHT Npeaun BNn3aHeTo
B Cuna Ha npomsiHaTa.

Un. 53. JoroBopbT 3a uM3gaBaHe U 06CnyxBaHe
Ha MexagyHapogHa kpeauTHa kapta MC Standard
/| MC Gold / MC Business mMoxe pa 6bae

npekpaTeH:
(1) ot OnpaBomMoweHus  nons3earten, ¢
eHOMEeCeYyHO TMUCMEeHO npeausBecTne, 6es

3aAbiKeHne 3a 3annaljaHe Ha KakBuTo U Ja e
TakcM  unnm - 06e3WeTeHnsl,  CBbpP3aHM  C

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLM YCI0BMA U TM NPUEMaM, KaTO OCHOBaHMWE 3a NMPaBOOTHOLIEHUATA
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npekpatsBaHeTo My. [lpekpaTaBaHeTo HacTbhBa
OT MOMEHTa, B KOWTO €[HOBPEMEHHO Cca
U3MbITHEHN CrieJHUTE YCrOBUS:
1. nonyyaBaHe oT baHkaTa Ha nUCMeHOTO
yBeJOMIeHMe 3a NpekpaTsiBaHeTo;
2. BpbllaHe Ha KapTtaTta B KOMTO U Aa e ouc Ha
BbankaTa;
3. 3annawaHeTto Ha BCUYKM  3aOblDKeHus,
NpoM3TEKNM OT Nona3BaHeTo Ha KapTaTa;
(2) ot baHkata, C 2-ME€Ce€YHO MNUCMEHO
npegussectne go Tutynaps / OnpaBOMOLLEHUS
nonseaTten.

lNMpaBo Ha oTka3

Un. 54. (1) Twutynapar, B 14-OAHeBEH CpPOK OT
JaTaTta Ha ckniovBaHe Ha [JoroBopa 3a nsgaBaHe
n nonseaHe Ha MexayHapoaHa kpeautHa kapta /
MC Standard / MC Gold / MC Business, uma
npaBo 6e3 aa Abmkn obeleTeHne unm HeycTomnka
n 6e3 ga nocodsa nNpuyvMHa, ga ce OTKaxe OT
ckntoyeHnss [orosop. [MpaBoTo Ha oTKas oOT
CKITHOMEHUST JOrOBOP Ce CMATA 3a YNpPaXKHEHO Mpu
ycnosue, 4e TuTynapat wmsnpatm  MUCMEHHO
yBegomMmneHve o baHkata npean ustnyaHeTo Ha
14-OHeBHMA CPOK, KaTo BEOHO C YBELOMIIEHMETO
Bpblla M n3gageHata MexayHapoaHa kpeguTHa
kapta / mukpo kapta MC Standard / MC Gold /
MC Business.

(2) Mpn ynpaxHsBaHETO Ha MpaBO Ha OTKa3s
TuTynapsaT e AnbXeH Aa BbpHE rnaBHMLaTa U
3annatm nuxeBaTa, HauyucrieHa 3a nepuvoga oOT
Jatata Ha ycBosiBaHe Ha KpeguTa OO faTata Ha
BpbllaHe Ha rmaBHuuyata. OTKasbT  Ha
noTpebuTensa oT CKMYeHnst 4oroBop 3a HGaHkoBa
KapTa BfvM3a B cuna K Cce npekpaTsaBa, ako
yBEeOMIIEHMETO 3a TOBa € HanpaBeHO B CPOK U
TuTynapsaT e noracun BCUYKM CBOW 3agblMKEHWS,
yCTAHOBEHN nNpW yCrnoBUATa WU  CPOKOBETE,
npunarain ot  MexagyHapogHata  KapToBa
opranusaums MasterCard.

MpunoxumMo npaBo n cnopose

Yn. 55. 3a Heypegenute B [oroBopa u
HacToawmTe O6wm ycnoBuss BBMOPOCU  Cce
npunarat: PaMKoBUSIT 4OroBop 3a npeaocTaBsiHe
Ha nnaTexHu ycnyrmn oT , TbproBcka 6axka [ A,
Tapudha 3a Takcute U KOMUCUOHUTE  Ha
.Ibproecka 6Ganka [0° All, pgencreawoTo
Gbnrapcko 3akoHogaTencTtBO WM AencTealyuTe
npasuna Ha MexayHapogHaTa KapToBa
opraHmsaumss  MasterCard. B cnydam Ha
NPOTMBOPEYNE MeXOy YroBOPKW Ha AencTBalins
Mexay  cTpaHute  PamkoB — pgoroBop  3a
NpedocTaBsAHe Ha  nnaTtexHu  ycnyrm ot
»Ibproecka GaHka [° A n Hactosawmte O6Lwm

yCcroBusi, MNpunoxmMmm ca Hactodwmte O6Lwm
yCnoBusi.

Un.56. BbB Bpb3ka C MNON3BaHUA KpeaurT,
KpeguTtononyyatenat uma npaBo fa nopasa
Xanbwn, CcBbp3aHM CbC CKIIOYEHMS OT Hero
HdoroBop 3a wu3gaBaHe W ob6cnyxBaHe Ha
MexayHapoaHa KpeguTHa kapTa, Ao KomucusTa
3a 3awmuTta Ha noTpebutenute Ha agpec: rp.
Codmsa, nn. ,CnaBenkoB” Ne 4A, kakto U Ha
aZpecuTe Ha nogeneHunsiTa Ha cbluaTta KOMUCKS B
CTpaHaTa, AOCTbIMHM Ha agpec: www.kzp.bg

Un. 57. Kpegutononyyatenar mma npaBo Aa
nogage npeg BbankaTa
Xanba/Bb3pakeHne/onnakeaHe, CBbp3aHM CbC
ckrodeHns  goroBop. baHkata  pasrnexga
noctenunata >xanba/Bb3paxeHue/onnakeaHe u
pelwaBa cropa CblflacHO JdencTBawute B
BaHkata BbTpewHn npasuna. o xanbata Ha
Kpegutononyyatens bBbaHkata ce npousHacsa B
cpok go 30 (TpmuaeceT) AHKM OT Mosy4YaBaHETO N n
yBegomsBa nucmeHo KpegutononyyaTtensa 3a
PELLEHNETO CU Ha NOCOYEHUSA OT Hero agpec.

Un. 58. KpegutononydatenaT uma npaso Ada
ceavnpa MOMUPUTESNTHUTE KOMUCUW, Cb3AafeHn no
peoa Ha un. 182 — 184 ot 3akoHa 3a 3auwmrta Ha
notpebutenute, Korato ca HapyLleHW Herosn
npaBa M  3akoHHW  uHTepecu.  KpeauTo-
nonyyatenaT Moxe [a ce3upa MOMUPUTENHUTE
komucumn, korato: 1) baHkata He ce npousHece B
30-aHEeBEH CpOK OT nonyyaBaHe Ha >xanbata/
Bb3paXKeHneTo/onnaksaHeTo Ha
Kpegutononyyatens; 2) pelweHneto Ha baHkaTa
He ypoBneTBopsia Kpegutononyyatensa vnm 3)
Kpeaguto-nonyyatensat He ce e Bb3nonasan oT
npaBoTo cu aa nogage xanba
/Bb3paxeHme/onnaksaHe oo baHkara.

Un. 59. HesaBucumMO OT rOpPHOTO CMOPOBETE,
Bb3HUKHANM Npuv Unmn no nNoBoA U3NbIHEHNETO Ha
CKITIOMEeHMs JOroBop, MoraT fa ce peluasaT CbC
CbBMECTHUTE YCUNUA Ha CTpaHuTe, a npu
HernocTuraHe Ha cbrnacuve - OT KOMMNETEeHTHUS
cbA.

Yn. 60. (n3m. 2018, B cuna ot 06.11.2018 )

(1) B ponbriHeHME KbM BB3MOXHOCTUTE 3a
OCropBaHe Ha NnraTexHW onepawmmn No pega Ha un.
24 v cn. no-rope, baHkaTta npegswxga npoueaypa
3a nogasaHe Ha xanbu, pelsaBaHe Ha CNopoBe U
onpefensHe Ha obesleTeHnss BbB Bpb3ka C
npefocTaBAHETO  Ha  MnaTexHu  ycnyrm B
cboTBeTcTBMe ¢ un. 174 ot 3MYTIC.

(2) B cnyyan Ha nogaBaHe Ha xanba oT cTpaHa Ha
OnpaBomoLleHns nonssaTen No U3MbHEHMETO Ha
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Opyrm 3agbibkeHus Ha baHkata, cBbp3aHuM C
NPeAoCTaBAHETO Ha NNaTeXHWUTe ycnyru, npeamet
Ha HacToswuTe O6wm ycnosusa, ONnpaBoOMOLLEHUAT
nonseaten cregea ga nogage anbata cu B
nnucmeHa dopma oo baHkaTa, B KOSATO Oa M3NOXK
onnakBaHeTo M WUCKaHeTO cu KbM baHkaTta, kaTto
MOCOYM  KOHKpeTHUTE akThu, Ha KOUTO Ce
nos3oBaBa, M MPUNOXKM HEOOXoOMMUTE MUCMEHU
[oKa3aTencTea 3a TOBa.

(3) >Kan6aTa no an. 2 ce nogaBa Han-kbCHO B 10-
OHEeBEH CPOK OT MpefoCTaBsHETO Ha nnaTexHaTa
ycnyra, OCBeH ako B HacTtodAwmTte O6wm ycnosus
UM B 3aKoHa e npeaBuaeH Opyr cpok. baHkata
pasrnexga BCska nocTbnuna »xanba no pega Ha
lMpaBunata 3a [OenHocTTa Ha KoMUcusiTa Mo
pasrnexaaHe Ha anodu, curHanm u Bb3paXKeHus B
Toproecka G6anka [ Al. BbaHkaTa e anbXHa ga ce
npousHece " na yBEAOMM NUCMEHOo
OnpaBomMoLLEeHNs non3saTten 3a peLlleHneTo Mo
BCAKa nocTtbnuna xanba, oTroBapsia Ha
NnocoYyeHnTe Mo-rope W3NCKBaHMA B CPoK Ao 15
paboTHM OHWM OT nonydaBaHeTo Ha »anbaTta. o
n3knoveHne, korato baHkata He Moxe gOa ce
NpoOun3HeCe B rOpenocoYeHnss CPOK MO He3aBUCELLM
OT Hes Npu4YMHK, T uanpaiia Ha OnpaBOMOLLEHNS
nonsesaten OTIOBOpP, B KOWTO SACHO ce MocoyBaT
npuuMHMTE 3a 3abaBaTa, KakTo U Cpoka, B KOWTO
OnpaBoMoLEHNAT nonssaren e nony4yn
pelweHneTo Ha baHkata no kan6ata. BbB BCUMYKK
crnyyanm CpOKbT 3a MOJflydaBaHE Ha peLUeHME He
MOXe 3a HagBuwaBa 35 paboTHM AHM  OT
nonyyaesaHe Ha >anbata. AKO W3NOXEHOTO B
Xanbata € HenmbfHO WNU HesICHO WnM He ca
NPUNOXEHW HeobxoanmuTe JoKas3aTerncTea,
BaHkaTa nancksa gonbnBaHe, pecr. yTOYHsABaHe Ha
HeoOXoaMMUTE AaHHM WU/MNKU  npeacTaBsiHe Ha
JoKasaTencrea, Kato B TO3M Clnyyal CpOKbT 3a
NpoM3HAcCAHETO  Teye OT  nofiydyaBaHe  Ha
OOKYMEHTUTE no JOMbIIBaHETO, pecn.
YTOYHABAHETO Ha anbaTa.

Yn. 61. MNpu ypexgaHe Ha OCNOPEHN nnallaHus
ce npunaraT W JdeucTBawmTe npaBuna Ha
MexayHapoaHaTta KapToBa opraHu3aums
MasterCard.
UYn. 62. Korato baHkata He ce npousHece B
npeaBuOEHUTE MO-rOpe CPOKOBE, KakTo M Korato
peweHneTo He ygosrneTBopsea OnpaBoOMOLLEHNUS
nonsearten, MNOCNeOHUAT MMa MpaBo Ada OTHece
cnopa 3a pasmexgaHe ot [lomupuTtenHata
KOMMCUS 3a NnaTexHu cropoBe kbM Komucusita 3a
3alwuTa Ha noTpebutenure.

HacTosawmnte OBLLM yCrioBuS ca N3roTBEHM
Ha OCHOBaHMe un. 298 oT TbproBCKWS 3aKOH,
npuetn ca ot PbkoBooCTBOTO Ha , TbproBcka
06aHka O“ A v ca B cuna, cuyntaHo ot 01.02.2014

r., KaTo ca U3MeHeHu 1 aonbiHeHn ¢ PelueHne Ha
YC ot 06.04.2016 r., ot 08.06.2016 r. u ot
16.08.2017 r., u3am. n gonbiHeHn ¢ PelleHne Ha
YC o1 12.09.2018 r., B cuna ot 06.11.2018 r..
MpomMeHUTe OTHOCHO BBLBEXOAHETO Ha HoBaTa
YHKUMOHANHOCT 3a 6Ee3KOHTaKTHO nnailaHe
PayPass, BnusaTt B cmna, cuntado ot 21.04.2016
r., @ BCUYKM OCTaHanu NpoMeHM, Npu ycnosuaTa
Ha un. 40 ot O6wWwWTe YyCnNoBWsi, CYATAHO OT
21.06.2016 r. u PeweHune Ha YC ot 16.08.2017 r.,
B cuna ot 23.10.2017 r., nocneasaLlo NpoOMeEHEHN
Ha 19.12.2018 r. B cuna ot 21.12.2018 r., nam. un
ponbrnHeHn ¢ Pewenne Ha YC o1 18.09.2020 ., B
cuna ot 29.09.2020 r. Coulwmnte ca HepasgenHa
YyacT OT BCEKM eNH CKntoveH ¢ , TbproBcka GaHka
0’ AL JoroBop 3a msgaBaHe M obBcnyxBaHe Ha
MexgyHapogHa kpeautHa kapta MC Standard /
MC Gold / MC Business M W3MEeHeHUsiITa KbM
Hero, n ce pasrnexgaT B TAxHaTa LANOCT KaTo
€ANHEH OOKYMEHT.
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