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OBbLLUN YCINIOBUA 3A U3OABAHE U MNOJIBBAHE HA MEXXAYHAPOAHU AEBUTHU KAPTU / MUKPO
KAPTU DEBIT MC / MC STANDARD / DEBIT MC BUSINESS / MC BUSINESS

Mpeaomet

Yn. 1. Hacroawwnte O6wm ycnosusa (no-gony
HapuyaHu 3a kpaTkocT ,O0wmTte ycnoeus”) umart
3a NpeaMeT ypexpgaHe Ha OTHOLIEHUSATa Mexay
»IbproBcka 6anka A” A, (HapuyaHa no-gony
»baHkaTta”, M3patenar wnu ,baHkata-usgarten’),
OpY)XecTBO, BNMCAHO B TbproBCKUS PErnCTbp U
permctbp Ha KJIHL «kbm  AreHumdara no
BnmucBaHuaTa ¢ EMK 121884560, cbc ceganuile um
agpec Ha ynpaeneHue: rpag Codms 1606, CO -
panioH KpacHo ceno, 6yn. ,'eH. Totne6en” Ne 8, ¢
JInueHxs 3a n3BbpLLBaHe Ha GaHkoBa aeHocT Ne b
21 n 3anoeeq P 22-2264/16.11.2009 r. Ha BHB,
YMNTO KOMMETEHTEH OpraH OTrOBOPEH 3a Haa3opa
cnpsimo baHkata e BHB, ¢ enekTpoHeH agpec 3a
Bpb3Ka www.dbank.bg, en. nowa:
dbank@dbank.bg, TenedoH (+359 2) 4641 171,
dakc: (+359 2) 989 48 48, TenedoH 3a GrnoknpaHe
Ha GaHkoBM KapTu: B paboTHo Bpeme (+359 2)
4641 171, B n3sbHpaboTHO Bpeme (+359 2) 870 51
49, Tutynapsa Ha KapToBa MiaTeXxHa CMmeTKa U
OnpaBomoLlleHNA Non3BaTen BbB Bpb3Kka C
nspgaBaHeTo n obcnyxeBaHeTo Ha MexayHapoaHa
[ebuTtHa Kapta Debit MC /MC Standard / Debit
MC Business/ MC Business, HapuyaHa TyK no-
oony .Kaprta”. Tesun O6wm ycnosus
npencraensieaT HepasgenHa yact KbM
CbOTBETHUA [JOroBOp 3a M3gaBaHe U oGCnyxBaHe
Ha MexgyHapogHa [ebutHa Kapta / Mukpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business Ha ,TbproBcka ©Oadka [’ AL
(HapuyaH no-gony ,JoroBopbT’).

MexpyHapoaHa de6utHa Kapta / MuKpo kapTa,
Debit MC, MC Standard, Debit MC Business,
MC Business. Tutynap Ha kapToBa nnaTtexHa
cmeTKa. OnpaBomolyeH nonssaten. NMUH.

Yn. 2. /1/ MexpyHapogHa [eboutHa Kapta /
MUKpO Kapta, Debit MC, MC Standard, Debit
MC Business, MC Business e Bua nnaTexeH
WHCTPYMEHT,  BbPXYy  KOWTO €  3anucaHa
MHOpMaLMa NO EneKTPOHEH HayYuH u  ce
M3Mon3Ba MHOFOKPaTHO 3a uaeHTuduMKaunsa Ha
OnpaBOMOLLEHNS Nona3BaTtesnl Ha NnaTexHW ycnyru
(OnpaBomolleHma nonseaTesn), 3a oOTAaneyeH
OOCTbM [0 NnatexHa cMeTka uunu  go
npeaBapuTENHO onpedeneH KpeguTeH  NUMuT,
OOroBopeH Mexay TuTynaps Ha KapToBaTta
nnatexHa cmetka u baHkata u cnyxu 3a
M3BBbPLUBAHE HA NraTexHW onepaumu B cTpaHaTa
n yyxbuHa. OcHoeHa MexayHapoaHa [JebutHa
Kapta 3a d¢wmanyecko nuue, Debit MC, MC
Standard, Debit MC Business, MC Business e
KapTa, u3gageHa Bb3 OcHoBa Ha [orosop,

ckntoyeH mexagy bankata u  OnpaBomolueHus
nonaeaTeni, Kouto e u Tutyndap Ha CwmeTkara.
HonbnHumenHa  MexayHapooHa  [1e6GuTtHa
KapTta 3a dumanyecko nuue/mukpo kapta, Debit
MC, MC Standard e kapTa, n3gageHa Bb3 OCHOBa
Ha [oroBop, ckrtoveH mexay badkata, Tutynsps
Ha cmeTkaTa M OnpaBoMmolLeHUs nonsBaTen Ha
AoNbIIHUTENHATa KapTa / MUKPO KapTa, KOUTO He e
TUTYNAP Ha cMeTKaTa U KOUTO cbrnacHo [loroBopa
MmMa npaBo NocpeacTBOM M3nonssaHe Ha Kaprata
Aa ce pasnopexaa cbc cpeacteata no Cmetkara.
®dupmeHa MexdyHapoOHa [ebumna Kapmal
mukpo kapma Debit MC Business, MC Business
€ KapTa, u3gageHa Bb3 OCHOBa Ha [JOroBop,
ckntoyeH mexay bankata, TuTynsp Ha cmeTka
(opuanyecko  nuvue), n OnpaBomoLLeHns
nonsearen Ha (upmeHa fgebuTHa  KapTa
(dbm3nyecko nuue), KOUTO CbIflacHO CbOTBETHUSA
HdoroBop 3a wu3gaBaHe w© o06cnyxBaHe Ha
MexayHapogHa [ebutHa KapTta / mMukpo kapta
Debit MC, MC Standard, Debit MC Business,
MC  Busines MMa npaBO  MOCPEOCTBOM
nsnonssaHe Ha KaprtaTta ga ce pasnopexga CbC
cpeactBata no CwmeTtkata. Mukpo kapma -—
nnaTexeH WHCTPYMEHT, C KOWTO € Bb3MOXHO
M3BbLPLUBAHETO E€OMHCTBEHO Ha OEe3KOHTaKTHU
TpaHcakuuun.

/2] OnpaeomouwieH nonzeamesi € HU3NYECKO
nvue, nonaBaTtesnl Ha NNAaTeXHU yCnyrn, Ha KOeTo
ce m3gaBa OCHOBHA WNU  OOMbAHUTENHA
MexayHapogHa [ebutHa KapTa / Mukpo kapTta oT
3asiBEHMS BUA U C KOETO ce cknoysa [JoroBop 3a
nsgaBsaHe wu obcnyxeaHe Ha MexagyHapogHa
[ebutHa KapTta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Busines.

/3] Tumynap Ha kapmoea nnamexHa cMemka
(Tumynsp) e duandecko nuue unu KpPUaNYecKo
niue, Ha koeto baHkata oTkpuBa kapToBa
nnaTtexHa cMmeTka.

/4] Kapmoea nnamexHa cMemka (cMemka) e BUA
GaHKkoBa cmeTKa, BogeHa oT baHkaTta Ha umeTo Ha
TUTYNAPS, MO KOATO ca W3gadeHu efHa unu
nosedye KapTv n no KOATO Ce OTuMTaT MnaTeXHu
onepaumu, N3BBbPLLEHN ¢ Kaprtarta/tute,
rnoracsiBaHeTO Ha rnaBHuLaTa, NMXBUTE, TaKCUTe U
KOMUCUOHHUTE U BCUYKM  3adbJ/DKEHMSI  Ha
Tutynapsa kbMm baHkaTa BbB Bpb3ka C M34aBaHETO
1 n3nonseaHeTo Ha KapTtarta, kpegutute, ako uma
TakmBa, npegocTaBeHU Mo CMmeTKaTa, Kakto U
nnaTtexHu ycnyrn onucanm B pasgen Il un5 ot
PamkoBuss goroBop 3a NpedocTaBsHe  Ha
nnatexdHu ycnyrm ot ,TbproBcka Ganka 7 Al.
OTHoweHuaTa mexay Tutynaps/OnpaBomMoLLeHUs
nonssaten u baHkata BbB Bpb3ka C OTKPUBAHETO
M BOOEHETO Ha cMeTkata ce ypexgaTr oT
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Jencrteawmsa mexay ctpaHute PamkoB goroBop 3a
npegocTtaBsHe MNNaTeXHU ycnyru Ha ,TbproBcka
Ganka [0’ AL, O6wwn ycnoBua 3a OTKpUBaHe,
obcnyxBaHe M 3akpvBaHe Ha 6aHKOBM CMETKWU Ha
dumsmyeckn nmua n O6Lwm ycrnoBumsi 3a OTKpMBaHe,
obcnyxBaHe M 3aKkpvBaHe Ha 6aHKOBM CMETKM Ha
topuaMYecKkn nmua n eaHONNYHN ThProBLUMW.

/5/ HepasgenHa 4vact kbM [Jozosopa 3a uzdasaHe
u obcnyxeaHe Ha MexdyHapoOHa [ebumHa
Kapma / mukpo kapma Debit MC, MC Standard,
Debit MC Business, MC Business ([Jozogop) ca
cnegHUTe OOKYMeEHTU: 3asiBfieHne 3a ns3gaBaHe Ha
MexayHapoaHa kapTta / mukpo kaptaDebit MC, MC
Standard, MC Gold, Debit MC Business, MC
Business, O6wwn ycnoBusi 3a wu3gaBaHe U
non3eaHe Ha MexagyHapogHa [ebutHa Kapta/
MUKpo kapTa Debit MC, MC Standard, Debit MC
Business, MC Business Ha , Tbproecka 6aHka [1”
All, PamkoB poroBop 3a npeaocTaBsHe Ha
nnaTtexHu ycnyrum ot ,TbproBcka GaHka [ AL, u
nencrteawara Tapuda 3a TakCcuTe U KOMUCUOHUTE
Ha ,TbproBcka 6Ganka [ ALl (3a KpaTkocT
HapuyaHa ,Tapudata’) B 4actta M OTHOCHO
TakcuUTe U KOMUCUOHUTE, MNPUNOXUMMU  KbM
M30aBaHETO W MON3BAHETO Ha AeOUTHU KapTn u
nogobpXXaHeTO Ha pasnnallaTternHn U CNecTOBHMU
CMEeTKM, NnxBeHusi 6tonetTnH u Tapuda 3a nuxente
No pasnnailatenHu, 4eno3nTHU U OPYrM CMETKN B
HauuoHarmHa W B 4yXAeCTpaHHa Banyta Ha
baHkaTa. [oroBopbT Ce cuMTa 3a CKIO4YEH OT
Jatata Ha nognuceBaHeTo My, crnep  kato
OnpaBoMOLLEHMAT nona3eaTen npenBapuTeriHO ce
€ 3anosHan ¢ PamkoB OoroBop 3a npegocTaBsiHe
Ha nnaTexHu ycnyrn ot , Tbproescka 6avka [1” AL n
HacTtoswmute O6wWM ycnoBuss 3a wusgaBaHe W
nonseaHe Ha MexagyHapogHa [ebutHa Kapra/
MUKpO kapTa Debit MC, MC Standard, Debit MC
Business, MC Business. [Npean noanucBaHeTO
Ha [oroBopa OnpaBOMOLUEHUAT Mon3Barten
nonyyaea HactoswmTe obwm ycnosua n Pamkos
[OroBOp 3a NpegocTaBsiHe Ha NNaTeXHW yCrnyrn oT
» I bproecka 6anka [1” ALl

16/ “Tapugba” e TapucaTta 3a TaKCn U KOMUCUOHU
Ha ,TbproBcka OGanka [° A, npueta oT
YnpaButenHua cbBeT Ha baHkaTta, 3aegHO C
BCUYKM HEWHU W3MEHEHUS W [OOMbITHEHUS KbM
Jatata Ha HeWHOTO nNpWUIoXeHue, KOATOo ce
obsiBsiBa Ha BMAHO MACTO B ohucuTe Ha baHkaTa n
Ha MHTepHeT  cTpaHuuaTta Ha baHkaTa
www.dbank.bg.

[7] “MuHuMarsneH HecHUXaeM ocmambk” e cyma,
m3mckBaHa oT bBaHkata kaTo  MWHMMaIHO
nooobpXaHo cango, KoeTo ce Onokupa no
cmeTkaTa, [OoKaTo KapTaTa CBbp3aHa C Tasmu
cMeTka, e BanumagHa. MWHUManHUAT HecHWXaem
OCTaTbK Ce BKIOYBa B cangoTo Mo cMeTkaTta, HO
ce npucnaga oT cymaTta, KOATO MOXe da ce nona3ea
C KapTarta.
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/8/ BaHkaTa cwm 3anasBa MNpaBOTO Aa OTKaxe
n3gaBaHEeToO Ha kapTa Mo 3asaBneHne Ha Knuewr,
6e3 fa nocoyBa OCHOBaHMsATa 3a ToBa. KapTtaTa ce
nony4asa ot ONpaBoOMOLLEHMSA NON3BaTEN JINYHO B
otbmca Ha baHkata, B KOMTO € nodadeHo
3asaBneHneTo 3a mM3gaBaHe Ha kapTaTa. baHkaTa
MOX€e, Bb3 OCHOBA Ha W3PUYHO MUCMEHO
3aaBneHne Ha OnpaBomMoLlEeHMS Non3saTen 1 npu
3annawaHe OT CTpaHa Ha nocrnegHus  Ha
ObKMMUTE 3a TOBA pPasHOCKM, Aa u3npawa ypes
Kypvep unu no rnouwia kapta camo B 3amsiHa Ha
Beye npegocTtaBeHa W Mof3BaHa TakaBa, YUNTO
CPOK Ha BanWOHOCT € M3TeKbfl, KakTo U B ApYyru
cny4vau Ha npevsgasaHe Ha KapTa.
OnpaBOMOLLEHNAT MOM3Batesl He MOXe [Ja
M3MNon3Ba kapTtaTa crneg M3TM4aHe Ha Cpoka Ha
HenHaTa BanuaHOCT, pecn. crnep obsiBABaHETO N
3a HeBanuaHa, Unu cnepg gararta Ha NpekpaTsBaHe
Ha [oroBopa.

/9/ Bankata wuspgaBa MexayHapogHa [debutHa
Kapta / mukpo kapta Debit MC, MC Standard,
Debit MC Business, MC Business WmeTto Ha
OnpaBoMoLleHns  nonseaTesl, HOMeEpPbT Ha
KapTaTa M gatata Ha M3TUYaHeTO Ha cpoka Ha
BanNMAHOCT Ha KapTaTa ca MOCOYeHM Ha nuueBarta
CTpaHa Ha kapTaTa.

110/ C MexayHapogHa [HebutHa Kapta / Mukpo
kapta Debit MC, MC Standard, Debit MC
Business, MC Business moraT ga ce nssbpLuBar
onepaumMm Ha TepuTopuaTa Ha CcTpaHata W B
Yy>KOMHa.

/11/ Tlpn 3asiBrieHMe Ha TuTynsps Ha kapToBaTta
nnaTexHa cMmeTKa BaHkaTta n3gaea "
OOMbNHUTENHU AEOUTHU KapTu / MUKPO KapTu Ha
HEroBo MMe WU Ha NOCOYEHO OT HEro TPeTo nmue
— OnpaBomolleH nonseaTes, KoeTo  ce
nerMtuMmMpa € [OOKYMEHT 3a CaMOSIMYHOCT. AKO
TuTynapbT noxenae m3gaBaHe Ha AOMbIHUTENHA
kapta / MWKPO KapTa cneg w3gaBaHETO Ha
OCHOBHAaTA, Mexay Hero, BankaTa "
OnpaBomolyeHns  nonseBaTen  ce  CKM4YBa
Horoeop. OnepaumnTte No AOMbLIAHUTENHUTE KapTh
/ MUKpO KapTu ce obcnyxBaT OT KapToBaTta
nnatexHa cmeTka, obcnyxealia OCHOBHaTa
MexayHapogHa [ebutHa Kapta Debit MC, MC
Standard, Debit MC Business, MC Business.
112/ TepmuHanHo yecmpoucmeo ATM, ,ATM” unun
,L0aHkomart” (Automatic Teller Machine)
npeacTaBnsiBa YCTPOMCTBO 3a TErfieHe Ha napu B
Opon, nnawaHe Ha Yycnyrm, u3BbPLIBAHE Ha
npeBoan Mexay CMETKM, Ha CNpaBOvHM U OpYyrn
NIaTeXHW U HENMaTEXHW onepaumnn.

113/ TepmunanHo ycmpolicmeo [OC vnn camo
J10C”  (Point of Sale, Point of service)
npegcraensiBa YCTPOWCTBO, 4pe3 KoeTo ce
M3BbPpLIBA MrfawaHe Ha CTOKM W YCNyrm wunm
nosiyyaBaHe Ha napu B ©pon ype3 13nona3saHe Ha
©aHkoBa kapTa.
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/14/ MUAH kod wnn camo ,MNH" npepcraensiBa
Han-Masnko YeTupuundpeH NMYeH HoMep, KOUTO ce
npegoctaea Ha Bcekn OnpaBomoLlleH nonseaTter,
BbBeX4a Ce B CbOTBETHOTO YCTPOWCTBO npeamu
M3BbpLUBAHE Ha onepauuaTa OT CTpaHa Ha
KapTogbpXaTens U CNyxu 3a naeHTudrumpaHe Ha
nocnegHuns.

/15/ MasterCard ID Check npeacraensiBa
dyHKUMOHaNHOCT Ha  MasterCard, uenswa
obe3neyaBaHe CUrypHOCTTa Ha nnawjaHusTa B
WHTEepHeT ¢ ©OaHKoBa KapTa, NocCpeacTBOM
3aabnboveHo ABY(OAKTOPHO MOEHTMdMLMPaAHE Ha
OnpaBoMoLLeHNs nonaearten 1 NOTBbpXaaBaHe Ha
TPaHCaKuunM, U3BBPLUEHN OT HEro Mpu MHTEPHET
TbproBuu, ydacTteawim B nporpamara MasterCard
ID Check. lNonseaHeTo Ha ycnyrata MasterCard ID
Check e pernameHTnpaHo B O6wwmTe ycnosusa 3a
nonaseaHe Ha ycnyrata MasterCard ID Check 3a
kapTn Maestro/MasterCard.

Yn. 3. /1/ baHkata wusgaBa MexgyHapoaHa
HebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business go
10 (pnecet) paboTHM [OHM OT nofyvyaBaHe Ha
3asiBneHune 3a usgasaHe Ha MexayHapoaHa Kapta
/ mukpo kapTa Debit MC, MC Standard, MC Gold,
Debit MC Business, MC Business u s npegaea
nnmyHo Ha OnpaBoMoOLleHWss nonseBaTten 3aeaHo
CbC 3anevaTaH Nk c nepcoHarneH
noeHtndpukaunoHeH Homep (MAH), oceBeH B
cnyyauTe Ha nogHoBsABaHe Ha kapTtata. [MH
KoabT  Chnyxu  3a  wnaeHtmpuuupaHe  Ha
OnpaBomolleHuna nonasarten. Kaptata moxe aa ce
nsnonsesa camo cbC cobctBenus MMUH. TTNH ce
reHepupa npu ycrioBusi Ha NbfiHa CUTypHOCT U ce
npegasa nuyHo Ha OnpaBoOMOLLEHUSA non3eaTtesn B
3anedyataH nnuk B OaHKoBMA oduUC, B KOWTO
HoroBopbT e ckntoveH. baHkata ocurypsiea
3anassaHeTo B TanHa Ha NMNH oT HeoTopu3npaHu
niua 0o npegaBaHeto My Ha OnpaBoOMOLLEHMS
nonssaTten.

/2] Tlpn nonyyaBaHeTto Ha MexagyHapoaHa
OebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business u
nnuka ¢ TAH, OnpaBomoLlleHNAT nonssarten
npoeepsia Uuanoctta Ha nnuka ¢ TMAH un
CbOTBETCTBMETO MEXAy HOMepa, oTneyataH Ha
nvueBaTa CTpaHa Ha kapTaTta, U NOCOYeHNss HoMep
Ha kapTa Ha nnuka ¢ MNMAH.

/3] Mpun  cvoTtBeTcTBME  OnNpaBOMOLLEHUAT
nonssaTen ce noanucea Ha obpaTHaTa cTpaHa Ha
KapTata B MOMeTo 3a OTopu3upaH MoAnucC B
NPUCLCTBMETO Ha cnyxuten Ha baHkata wn
NOTBbPXAaBa Nofly4aBaHETO MM C noanuca cu Ha
onpedeneHoTo 3a uenta MACTO B 3asiBNEHUETO.
(He Baxun 3a MUKPO kapTa)

/4/  Tlpyn  HecbOTBETCTBME MeXAy HOMepa,
oTneyaTaH Ha nuueBaTa CTpaHa Ha KapTaTa, U

= ‘
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nnuka c MNAH,
nonasaTen oTKasBa

TO3M, noco4yeH Ha
OnpaBoMOLLEHUSAT
npUeMaHeTo UM.

/5/ baHkaTa ce 3agbmkaBa B 10-OHEBEH CpPoOK Aa
n3gage 3a cobctBeHa cMeTka HoBa AebuTHa kapTta
¢ HoB [MNH.

16/ N3papeHa MexayHapogHa [ebwutHa Kapta /
MUKpo kapTa Debit MC, MC Standard, Debit MC
Business, MC Business u nnuk ¢ NMH ce
CbxpaHsaBaT B baHkaTa-usgaten B NpoabiKeHue
Ha Tpu Meceua. B cny4yan, ye He 6bOaT NOTbPCEHM
ot OnpaBOMOLLIEHNA NonN3BaTen B TO3M CPOK, Te ce
yHuwoxasart, a [oroBopbT ce cuuTa 3a
npekpaTeH.

/7] BepgHara cneq nonyyaBaHe cpelly nognuc Ha
kaptata n nnuka ¢ NNH koga OnpaBoOMOLLEHUAT
nonaeaTen 3ano4sa [Aa HOCU MbiiHa OTFOBOPHOCT
3a oOrnasBaHe Ha KapTata W TaWHaTa Ha
nonydeHaTa nHopmMaunsa KacaeLla nosiaBaHeTo M.

Un. 4. OnpaBomoLLEHNAT non3saten TpsiéBa ga
3anomHun ceosa [MH, cneg Koeto ga YHULLOXM
XapTUeHNs HocuTen, BbpXy KOWTO MOCNEAHUAT €
3anncaH. ONpaBOMOLLEHUAT Non3BaTen € ANbXeH
ga nasm NMMH B TamHa v pga B3emMe BCUYKM
HeobxoOuMM MepKu Ccpelly y3HaBaHeTO My OT
apyrv nuua. CexpaHasaHeTo Ha MH nog kakeato
n ga 6uno dopma, B KOATO pasynTaHeTo My €
Bb3MOXHO, MnpeactasnsiBa rpyba HeOGpexXHOCT OT
cTpaHa Ha OnpaBomMoLyeHns nonssarten.
OnpaBomoLLeHMAT non3egaTen uMMa npaBo pAa
npomenn ceoda MNMWH ypes ATM yctponcteaTa C
MapkaTa Ha cucteMHust onepatop bopuka. (He
BaXW 3a MUKpPO kapTata) OnpaBOMOLLEHUAT
nonseaTten € AnbXeH Aa He nonsea KaprtaTa 3a
HUKaKB/M MPOTUBOPEYaLlM Ha 3akoHa uenwu,
BKMIOYUTEMNHO MOKyMKa Ha CTOKM W YyCnyru,
3abpaHeHun OT 3akoHuTe Ha Penybnuvka bbnrapus,
UNKN Ha CTpaHaTa, B KOSATO Ce M3BbpLUBA CAenkaTa.
Un. 5. MexagyHapogHa [debutHa Kapta / mukpo
kapta MC Debit MC, MC Standard, Debit MC
Business, MC Business ce uanonssa camo OT
OnpaBomoLLeHns nonssarten.

Yn. 6. MexagyHapogHa [debutHa Kapta / mukpo
kapta Debit MC, MC Standard, Debit MC
Business, MC Business e cobCcTBEHOCT Ha
baHkaTa.

Onepauuu

Un. 7. /1/ C MexagyHapogHa [ebutHa Kapta /
MUKpo kapta Debit MC, MC Standard, Debit MC
Business, MC Business moraT ga ce nssbpLuBar
crnegHVTe onepauumu:

1. TerneHe Ha napu B Opon uype3 TepMUHaNHU
yCTpoOMnCTBa ATM/TIOC unu UMMpUHTEP,
obo3HayeHn cbe 3HauuTe MasterCard. Npu MuKpo
KapTuTe Tasu ornepauus e Bb3MOXHA CaMO Ha
6G€e3KOHTaKTHM YCTPOWCTBA.
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2. lNnawaHe Ha CTOKM U yCnyru 4ypes TepMmHasiHo
yctporictBo MOC wnu wumnpuHTep, o6o3HaA4YeHO
CbC 3HaK Ha MasterCard. Npu MUKPO KapTUTE Tasn
onepaumsi € Bb3MOXHA CaMO Ha OGEe3KOHTaKTHU
YCTPOWCTBA.

3. lnawaHe Ha NepuoanyYHN 3aObIHKEeHUs 4pes
ATM, cebp3aH ¢ onepatopa BOPUKA. NMpu mukpo
KapTuTe Tasu ornepauus e Bb3MOXHa CaMO Ha
0GEe3KOHTaKTHM YCTPOMCTRA.

4. MnawaHe npe3 NHTepHeT n/unu tenedoH. He
ce gorycka npu MUKpPO KapTuTe.

5. CnpaBka no cmeTka 4pe3 TepMUHarHO
yctporictBo ATM B cTpaHata, 00603Ha4yeHO CbC
3Haka Ha BOPUKA. lpn Mukpo kaptute Tasmu
onepaumsi € Bb3MOXHa CaMO Ha OGEe3KOHTaKTHU
YCTPOWCTBA.

6. CmsaHa Ha MWH ype3 TepMUHANHO YyCTPOMCTBO
ATM, cBbp3aHo kbM onepaTtopa BOPUKA. He ce
gonycka npu MUKpO KapTuTe.

7. beskoHTakTHO nnawaHe Ha [NOC-TepmuHanu,
o6o3HayeHn c¢ noroto PayPass, B cTpaHaTta u
yyxbuHa. Korato 6Ge3KOHTaKTHOTO nnawaHe € B
pamKUTe Ha onpedeneH 3a CbOoTBETHAaTa AbpKasa
NMMWUT,  TpaHcakumMsita ce  wm3BbpwBa 0Oe3
BbBexxgaHe Ha [IMH wwvnun nognuc BbpXy
OOKYMeHTa 3a wu3BbpllieHaTa onepauus. Korato
GEe3KOHTaKTHOTO NMnalwjaHe npeBuliaBa oaobpeHus
oT MexagyHapogHata Kaptoea OopraHusauus
(MKO) numut 3a cboTBeTHaTa [ObpXkasa,
nnawaHeTo ce ocCblLLecTBsBa cnopes
M3NCKBAHUATA Ha KOHKpeTHaTa AbpxaBa Mo
KOHTakTeH wunn 6Ge3KOHTaKTeH HaudvH, cneg
BbBexgaHe Ha [IMH w/wvnun nognuc BbpXy
OOKYMEHTa 3a M3BbpLUEeHaTa onepauus.

8. NonsBaHe Ha ycnyrnte Ha mobb He ce ponycka
NPy MUKPO KapTuTe.

9. [lpyrn NnaTexxHu 1 HENNATEXHN YCNyri.

/2] B ctpaHaTa, ¢ MexayHapoaHa [debutHa KapTa
MC Debit MC, MC Standard, Debit MC
Business, MC Business wmorat paga 6baar
M3BBLPLLBAHN BCUYKM Onepauum no npegxopHaTa
anuvHes.

/3] B uyx6uHa, ¢ MexagyHapogHa [debuTtHa Kapta
Debit MC, MC Standard, Debit MC Business,
MC Business wmoraT ga 60baoaTr w3BbpLUBAHU
onepaummte no 1.1. 1, 2,4 ,5, 6, 7 1 8 ot an.1 no-
rope.

/4] CpokbT, B pamkmte Ha kouto baHkaTa
OoTpassiBa NnaTeXHUTE onepauuu npu 3annailaHe
Ha CTOKM W YyCnyru npuM TbproBuMm u 4pes
BGaHkoMaTu, e Npsiko CBbp3aH C BPEMETO U peaa
Ha 00paboTka Ha TpaHCaKUMOHHWUTE 3anucu OT
GaHknTe, o6cnyXBaWmn TbProBCKUTE 06EKTU B Npu
KOWTO Ca M3BbpLUBAT CbOTBETHUTE CAENKMW.

/5/ Kaptata € caMO TexHMYecko CpencTBo,
onocpeacTeallo pasnnawaHeto. baHkata He e
cTpaHa B NpaBOOTHOLUEHMATA mMexay
OnpaBomoLleHnsa nonssaTen U TbpProBUUTE U He
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HOCW KakBaToO M ia € OTFTOBOPHOCT NPW €BEHTyarnHo
Hen3nbNHEHNE, OTKa3 UMK rPeLLHO U3NbiHEHUe Ha
3adbiKeHndaTa OT CTpaHa Ha TbproBunte B
caenkmte mm ¢ OnpaeBomMolleHUTe nofn3BaTenu,
KaTo nocnegHuTe HAMaT npaBo Aa npeasiBaABaT
kbM  bBaHkata eBeHTyanHu cBou  Xanbwm,
Bb3paXeHna Wnu npeTeHuun, npousTuyalim ot
OTHOLLEHUATa UM C TbproBuuTe.

/6/ BbaHkaTa ocurypsiea TEXHUYECKA Bb3MOXHOCT B
mMpexaTa  OT  cBouTe  BaHkomaTwy, ypes
KOMBUHMpaHO nons3saHe Ha kaptata u NMNH Ha
ATM, OnpaBomoweHMAT nonseaten ga Ternm
cymun B 6pon, Aa n3BbpLUBa TEIMEHUA Ha CyMu OT
cmeTka, Aa npomeHs ceos NWH, ga npaeu cnpaeka
3a GanaHc nNoO cmeTka M Oa M3BbPLUBA ApYyrK
onepaumu.

Un. 8. /1/ lMpn mn3nonseaHe Ha MexgyHapoaHa
[ebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business Ha
ATM, cblaTa ce nocrtaBs B npegHasHavyeHUsa 3a
TOBa oTBOP no Ha4uH, no3sonsBaLy
WHpopmaumaTa, 3anucaHa BbPXY KapTata, Aa
6bae npoyveTeHa OT YCTpoMCTBOTO. WM3bupa ce
XXenaHuaAT TUN onepaums, a Npu TerneHe Ha napv B
Opon ce wu3bupa wuckaHata cyma. BbBexpga ce
MNH-koabT oT knasmatypata. Npu npuknioyBaHe
Ha TpaHcakumsita OnpaBOMOLLEHUST non3BaTen
TpsabBa ga npubepe kaptata cu, OaHKHOTUTE M
oTneyaTaHaTta pasnucka, ako e 3asdBun Takasa. B
3aBMCUMOCT OT pasnuyHUTE BMAoBe GaHKkomaTu u
ObpXXaBu nocnegoBaTenHocTTa Ha AencTBusATa
M3BBbPLUBAHN Ha YCTPOMCTBOTO Morat Aa 6baar
pasnuyHu.

/2 Tlpu wnsnonsBaHe Ha kaptata Ha [10C
YCTPOWCTBO, CbLlaTa ce npekapsa npes yeteua Ha
yctponcTtBoTo. Cneg HabupaHe Ha CbOTBETHaTa
cyma, OnpaBoOMOLLEHMAT non3eaTen BbBexaa
MNH-koga, ako TepMMHaANHOTO YCTPOMCTBO €

napameTpusnpaHo aa N31CKBa MAH.
YCTpOnCcTBOTO oTrneyartsa pasnucka 3a
n3BbplleHaTa  TpaHcakums. Cymata  BbpXy

pasnuckaTa TpsbBa Aa CbOTBETCTBA Ha cymaTta no
coenkaTta. OnpaBoOMOLLEHUAT NON3BaTen MOXe Aa
Obde nokaHeH [fJa MoroXu MNOAMUC Ha eauHUsS
€eK3eMnnsp OT pasnuckaTa, KOWTO oOcTaBa npwu
Tbproeeua. ONpaBOMOLLEHNAT NON3BaTen creasa
Aa 3anasyv CBOS eK3eMnnsp OT nonyyeHarta
pasnucka 3a cnpaska. B cnyyan Ha u3BbpLuBaHe
Ha 0e3KOHTaKTHO MnalliaHe, ce BbBexaa MH ko,
Korato cymaTa Ha nnawaHeTo e Hag ogobpeHuns
ot MKO numuT 3a cboTBETHaTa AbpKaBea.

/3/ Tlpn ocblleCcTBsIBAaHE Ha TPaHCaKLMM C KapTaTta
OnpaBomoLLieHNs nonssarten NnoTBbLPXKAaBa
/oTopusnpal TpaHcakumnaTa no eauvH OT crnegHuTe
Ha4YnHU:

1. c BbBexgaHe Ha MNH npu TpaHcakuum Ha

6aHkomart n NOC TepmuHan,
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2. C nognuc BbpXy pasnuckata — npwu
TpaHcakumn Ha MNMOC TepmuHan;
3. C nognuc BbPXy pasnuckata u BanuaeH

OOKYMEHT 3a CaMOJSIMYHOCT MNpuv TEerneHe Ha napw B
Opon oT Kaca oT GaHKoB canoH, 06mMeHHO 6po un
Npv TPaHCaKUMK Ha KasuHa,

4, C BbBEeXJaHe Ha nocrnegHuTe Tpu uudpu
HamneyaTaHu B/OO NoneTo 3a nognuc Ha rbpba Ha
kaptata w/unu ¢ naporna Ha OnpaBOMOLLEHUS
nonseaTen nocoyeHa ot Tbproeeua / baHkaTta npwm
TpaHcakuun B WHTepHeT n ap. bes dusmnyecko
npucbCcTBME Ha Kaptata W OnpaBomoLLeHUs
nonseaTten.

5. ¢ BbBexaaHe Ha 3 D cekpeTHa napona npu
nnawiaHe B MHTEPHeET.

[MocoyeHnTe MNO-rope HayMHW 3a NOTBbPXKAABaHe
Ha TpaHcakuum wumaT [OEencTBMETO Ha NpaBHO
BanMaHO CpeacTtBo  3a  MAeHTMdUUMpaHe Ha
OnpaBoLlleHnss nona3earten U ca AokasaTericTBo 3a
cbrnacve 3a W3BbpLIBaHE Ha MnawaHeTo C
KapTaTa OT Herosa CTpaHa.

Yn. 9. /1/ 3a onepaumm ¢ MexxagyHapoaHa [lebuTtHa
KapTta / mukpo kapta Debit MC, MC Standard
Debit MC Business, MC Business baHkaTta
onpegensa cnegHnTe UHAHCOBU NIUMUTMK:

1. po pasmepa Ha pasnonaraemoctta Mo
KapToBaTa nnaTexHa cMmeTka u/wnu go pasmepa
Ha AO0roBOpPEHMS HeycBOEH KpeauT-
oBbpapadT.TernexHe Ha cymmn B  Opon
nocpeacTBOM KkapTa Ha ©OaHkomaT moraT ga ce
M3BbpLUBAT camMO 3a cymu, KpaTHU Ha 10, 6e3 ga
HagBuvLWaBaT NMMUTUTE.

2. 0O pa3mMepa Ha onpegeneHuTe IMMUTUM OT
baHkata 3a TpaHcakummte Ha ATM wn T10C
TepMuMHanu B CTpaHata W 4yxbuHa: 3a egHa
TpaHcakuus; 3a 24 yaca; 3a 7 OHU1, a CbLLO Taka U
3a onpegeneHust 6pon nonsesaHu4A: 3a 24 yaca; 3a
ceaem OHu.

/2/ BaHkaTa MoXe Aa NPOMEHS NMIMMUTUTE No T.2 OT
npeaxogHata anuHesl, 3a KoeTo YyBe[oMsiBa
OnpaBomMoLleHnTe non3eBaTenn B CPOK He Mo-
Manko OT 2 meceua npeau partaTta, Ha KoATo e
NpeanoXeHo npomMeHWTe [a BnNg3at B cwuna.
BbaHkata cunta, ye OnpaBOMOLLEHUNAT nons3saTten
€ npuen ropenocoyYeHNTe MPOMEHN, OCBEH ako
nocnegHunat yesegomu baHkata, 4e He npuema
Te3n NPOMeHM Npeaun gatarta, Ha KOSiToO NPOMEHUTE
BNu3aT B cuna. B TO3M cnyyam ce npunara
pasnopenbata Ha un.62 ot 3MYTIC.

13/ PasmepbT Ha nokputmeto no an.1,7.1 no rope
ce cbobwasa Ha onepartopa bopuka, a pasmepa
Ha onpegeneHunte numutn oT baHkata 3a
TpaHcakuunte Ha ATM u TOC TepmumHann B
cTpaHaTa un 4yyxbuHa ca OOCTbMHU 33 KIWEHTUTe
Ha  WHTepHeT  cTpaHuuaTa Ha  baHkata:
www.dbank.bg.

/4] BbB BCEKM eanH MOMEHT 1 6e3 npegussectue
ao OnpasomolleHns nonssaten baHkata moxe ga

npekpatTm  OCbLUECTBABAHETO Ha  MIaTeXHU
onepaumm 4pes3 0OaHkOMaT WM BPEMEHHO na
npeycTaHoBM Bb3MOXHOCTTA 3a OCbLLECTBSABAHE
Ha TakMBa MnaTeXxHW onepauuu, C Uen 3awmTta
nHTepecute Ha OnpaBomolleHUs nonssaTen,
KakTo 1 B cnydaute, korato OnpaBOMOLLEHUAT
nonseaten e Hapywwun HactodwmTte OO6Wwwm
YCIoBUSI.

/5/ B cnyyanTte no npegxogHata anvHest baHkaTta
He HOCKM OTroBOPHOCT crpsimo OnpaBOMOLLEHNS
nonseaTten 3a KakBMTO U ga 6uno 3arybm wnm
LeTn.

Yn. 10. /1/ 3a wnsnonsBaHeTo Ha KapTaTta
MexdyHapoOHa [lebumHa Kapma/ Mukpo
kapma Debit MC, MC Standard, Debit MC
Business, MC Business Tutynapsar Ha
KapToBaTa nnaTexHa CMmeTKa 3annaiwia Takcu
cbrnacHo TapudaTa 3a TakCu M KOMUCUOHW Ha
baHkaTa.

/2/ B cnyyan Ha Heo6xoauMMOCT OT npeBanyTupaHe
npyv OCYETOBOASIBAHE HAa TPaHCaKUUK, U3BBLPLLEHN
B bvnrapma vnm B 4vyxbuHa, baHkaTa npunara
Kypc Ha MasterCard, 3a onpegensiHe Ha cyma 3a
ceTbnMeHT wu/unu kypc ,llpogaBa” Ha baHkaTa,
npunaraH B [deHs Ha OCYeTOBOAsIBAHE Ha
CbOTBETHaTa oOnepauus, 3a onpegensHe Ha
cymata, C KOSITO Ce 3agbihkaBa kapToBaTa
nnatexHa cmeTka Ha Twutyndapa. [natexHuTe
onepaumu, KOUTO Ce Wu3BbplBaT B YyxbuHa,
cnegea ga 6baoat cbobpaseHM C npaBunarta wu
M3NCKBAHUATA  HA  KOMMNETEHTHUTE  MECTHMU
doMHaHCOBK OpraHu.

/3/ BbB BCWYKM cnydan TuTynapat Ha kaptoBaTta
nnatexxHa cCcmeTka € [OnbXeH ga  ocurypm
AOCTaTbyHO CpeAacTBa No cMeTkaTta, 3a ga noracu
N BCUYKWN 3a4bIMKEHMS NO N3BBPLUEHN TPaHCaKLMK,
KaKTO U TaKCUTE U KOMUCUOHHUTE, Bb3HUKHANM oT
TAX wnum  OoT obcnykBaHeTO Ha KapToBaTa
nnatexHa cmeTka. PasmepbT Ha 3agbrkeHusiTa
Ha TuTynapsa Ha KapToBaTa nnaTtexHa CMeTka ce
yCTaHOBSIBA Bb3 OCHOBAa Ha CYETOBOAHUTE
3anMcBaHMsa No CHETOBOAHUTE CMeTKM Ha baHkara.
/4/ BaHkata He oOTroBapa npuM OTKas oOT
M3BbPLLBAHE Ha HapedeHa C kapTaTa TpaHcaKuums,
B Cfny4yau, 4Ye no KapToBaTa nnaTtexHa CMeTKa Ha
TuTynapsa HaMa gocTaTbyHa HaNWYHOCT WM ako
OnpaBoMOLLEHNAT nonaBaTesn He e perucrpupan
KapTaTa CcW 3a JonbfHUMTENHata  ycnyra
MasterCard ID Check.

/5/ B cnyyan, 4e OnpaBOMOLLEHUAT Non3BaTten He
M3MNbITHW KOETO M Ja € CBOoe 3agblhKeHuwe no
goroBopa wmnu no HactoAwmTte OOWKM ycnosus,
unu poroBopbT O6bae npekpateH, baHkata vma
npaeBo: pga ©Onokvpa kaptata; pda cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, Abira OT BCUYKK
CMETKM Ha TuTynsapa Ha kapToBaTa nnaTtexHa
CMeTKa, 3a KOeTo, C nognuceBaHe Ha [Orosopa,
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nocneaHusAT [aBa WM3PUYHOTO CU cbrnacue. B
crnyyan 4e 3a cbbupaHe Ha B3emMaHusATa Ha
BaHkata ce Hanara npeBanytTupaHe, baHkata
Npunara pedgepeHTeH KypCc 3a CbOTBETHUTE
BanyTV 3a [ieHsa Ha onepauusTa.

KapTtoBa nnarexxHa cMmeTKa

Yn. 11. /1/ OnpaBOMOLLEHNAT Non3eaTen Moxe ga
TEernun KacoBo (MPexBbprisi) Cymu OT cMeTkaTa 6e3
KapTa BbB Bceku ocuc Ha baHkaTa.

/2] BbaHkata wvma npaBO Ada nogaBa Ha
nuuaTta/MHCTUTYyUMMTEe, Ha  KOMTO ToBa €
HeobxoaMmo, M B YacTHOCT Ha MexayHapogHaTta
kapToBa opraHusauua MasterCard wnHbopmauus
3a [OCTbMHaTa HanMYHOCT MO CMeTkaTa Ha
Tutynaps Ha kapToBaTta nnaTtexHa cMmeTka U 3a
pasmepa Ha onpegeneHuTe  TpaHCaKUMOHHU
NNMATN.

Yn. 12. (gon. 2018 r., B cuna o1 06.11. 2018 r.)

/1] TUTynapaT Ha kapToBaTa nnaTexHa CMeTKa €
ONbXEeH [a noaabpxa MOCTOSIHHO Mo cMeTkaTta
MUHUMaNeH HeCHWKaeM ocTaTbk B pasMep,
onpegeneH cbrnacHo Tapudarta Ha baHkara.
TpaHcakumu cneaBa ga ce usBbpluBat, 6e3 ga ce
3acara MOCOYEHUAT MWHMMANeH HeCHWKaem
OCTaThbK.

/2] TUTyNaApaT Ha kapToBaTa NnaTeXxHa CMeTKa e
ONbXEH Aa noaabpXa NoCTOsIHHO MO cMeTKaTa Cu
AocTaTbyHa HanNMYHOCT 3a MOKPMBAHE Ha BCUYKU
TpaHcakuun, W3BbPLWEHN C KapTaTa W Ha
ObMKUMUTE BbB Bpb3Ka C TAX JINXBW, TaKCU U
KOMWCUOHW, OCBEH B Clny4auTe Ha paspeLleH no
cMmeTKkaTta Kpeaut—oBbpapadT. B cnyval Ha
M3BbPLUEHO  nnawaHe Hag  pasmepa  Ha
pasnonaraemMata HanuM4HOCT MO CMeTkaTa B
pesyntatr Ha u3BbpweHn oT OnpaBoMoOLLEHUSA
nons3saTen nraTeXHW onepauum C KapTaTta, KakTo
N B Cry4yall Ha HeOoCUrypsiBaHeTO Ha [OCTaTb4HO
cpeactBa No cMeTkata 3a MNOKpuMBaHe Ha
abmkumute Ha baHkata Takcum U KOMWCUOHHM
ObOoe  perucTpypaHo  oTpuuaTtenHo  cango,
OnpaBOMOLLEHUAT nona3Baten ce 3aabihkaBa
He3abaBHO fOa BHece MO CbOTBETHATa CMeTKa
cymaTta OO pas3mepa Ha OTpuUaTenHoTo cango.
OTpvuatenHoTo cango ce pasrnexga Kato
HepaspeleH oBbpapadT, KOWTO € He3zabaBHO
M3NCKYEM N OBIDKUM U Ce ONMXBSIBA C NIUXBEHUSA
NPOLEHT, NPUNOXWUM 3a KpeguT—oBbpapadpT Ha
dumamyeckn nuua, cbrnacHo JluxeeHusa OGroneTuH
Ha BaHkaTa, yBenunyeH ¢ geceT NPOLEHTHU MyHKTa,
C noanuceaHe Ha [oroBopa OnpaBOMOLLEHUAT
nonsesaTen AdasBa W3PUYHOTO CU Cbrracve B
crnyvyaute Ha OpMMpPaHO MO OCHOBHAaTa MU
OOMbIIHUTENHUTE  KapTM  /  MUKPO  KapTa
oTpuuatenHo cango baHkata ga  cbbupa
AbmknumaTta cyma OT BCUYKM APYrM CMETKM Ha
OnpaBomouwleHna nonssaten npu baxkaTa. Mpu
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cbbupaHe Ha CymMuM OT CMETKU, KOMTO Ca BbLB
BanyTa, pasnuyHa OT BanyTtata Ha kapToBaTta
nnaTtexHa cmeTKa, ce npunara 0GMeHHUAT Kypc Ha
baHkaTa 3a geHs. B cnydyai Ha Bb3HMKBaHe Ha
Hepa3speLlleH oBbpapadT, KONTO He 6bae noraceH
go 60 gHW OT gaTaTta Ha HEeroBoTO Bb3HWKBAHE,
baHkaTta egHOCTpaHHO [OeakTMBMpa KapTaTa Ha
OnpaBomoLLeHNs nonseaTten, 3a KoeTo
nocnegHUAT ¢ NoanucBaHe Ha HacToAwmTe O6Wwm
YCIOBUSsI Ce cYmTa 3a yBeOMEH

Un. 13. KaprtoBata nnatexHa cMmeTKa, ce
3aBepsiBa C BanboOp gaTtata Ha MoCTbMBaHe Ha
cpeacTBa Mno Hesl.

Un. 14. Cpeacteata no kapToBaTa MnaTexHa
cMeTkaTa, Ce OonuxBaABaT CbrnacHo JluxseHus
OtonetmH Ha baHkata Ha roguwHa 6asa.
OnuxeBsBaHETO Ce M3BbLPLIBA B Kpas Ha Bcsika
KaneHgapHa roguHa wnu npyv  3akpuBaHe Ha
cMmeTkaTa.

Yn. 15. /1/ Cnep u3BbpluBaHe Ha BCAka onepauns
¢ MexayHapogHa [ebuTtHa Kapta / Mukpo kapta
Debit MC, MC Standard, Debit MC Business,
MC Business Vsgatendar ocurypsiBa Bb3MOXHOCT
3a nucmMeHo ysegomsiBaHe Ha OnpaBoOMOLLEHMS
nonssartes Hamn-marko 3a:

1. BMOa, gataTta, 4aca M HOMepa Ha onepauusTa,
Taka 4ye OnpaBoMoLeHUAT nonssaten/Tutynapsar
Aa Moxe fa s naeHtnduumpa eqHo3HauyHo, KakTto
M 3a TEepPMUHANHOTO YCTPOWCTBO, 4Ype3 KOeTo
onepauusita e 6una n3BbpLLEH];

2. cymata Ha onepauusiTa, C KoATo e Owuna
3adb/bKeHa KapToBaTa nMnaTtexHa CcMeTka Ha
TuTynaps, BKNIOYMTENHO CyMaTa B Yyxaa BanyTa.
12/ 3paTtenaT ocurypsisa Bb3MOXHOCT 3@ MUCMEHO
yBegomsiBaHe Ha OnpaBOMOLLIEHNSA Mon3BaTten 3a
BCSIKa M3BBbpLUEHa ornepaunsa OTHOCHO:

1. cymaTa Ha TakcuTe U KOMUCUOHUTE;

2. obMeHHUsa Kypc, U3nons3saH npu onepaumsita c
Yyy)KgecTpaHHa BanyTa.

/3/ MpepocTtaBaHETO Ha oTYeTHa MHpopmaumsa 3a
CbCTOSIHMETO W oOnepauumuTe nNo CcMmeTkaTa ce
M3BbPLUBA NpWU ycrnoBuATa M No pega, nogpobHO
ypefeHu B AencTBalimnga mexagy ctpaHute PamkoB
AOroBOop 3a npefocTaBsHe NnnaTexHW ycrnyrn oT
TbPIrOBCKA BAHKA [ ALl.

/4] W3paTtenat ocurypsBa Ha OnpaBOMOLLEHUSA
nonaegaTtesl Bb3MOXHOCT 3a MpoBepka Ha
nocrnegHnTe onepauun 3a onpegeneH nepuog ot
BpeEME, M3BBLPLLEHN C KapTaTa, KakTo 1 3a cangoTo
no KapToBaTa nnartexHa cMeTKa.

3agbmkeHUs Ha nsgartens

Yn. 16. 3paTtenaT e AnbKeH:

1l.na He paskpvBa nepcoHanHusa
noeHtndurkaumoHeH Homep (MWH) vnn gpyr kog,
ocBeH Nn4Ho Ha OnpaBoMoLLeHWs nonssaTert,
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2.0a He wusnpawla HenouckaHa MexgyHapogHa
[ebutHa Kapta/ mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business,
OCBEH KOrato e B 3aMsiHa Ha Beve u3gageHa Ha
OnpaBomoLLeHnst nons3eaTern;

3.4a CbXpaHsBa B neTroguLleH CpOK
MHdOopMaUnsaTa, KOSATO NO3BOMsABa npocneasiBaHe
Ha onepauunTe, U3BbPLUEHN C KapTaTa,

4.0a cHabgsea OnpaBomMoLlleHMs nonaeaten c
MHdOPMaLNsa OTHOCHO TpaHCaKUMUTE, U3BBbPLUEHN
¢ MexayHapogHa [ebuTtHa Kapta / Mukpo kapta
Debit MC, MC Standard, Debit MC Business,
MC  Business, kato Tasnm UWHdoOpMauus,
CbCTaBeHa B MMCMEHa NecHO OOoCTbhHa dopma
(BKMOUMTENHO KOraTo € Bb3MOXHO — 4pes
€NEeKTPOHHM CpeacTBa), CbabpKa:

a) [paHHu, nosgonsBawm Ha OnpaBomoLleHMs
nonseaten, fga uaeHTuduumnpa TpaHcaKumnAaTa,
BKIMIOYMTENHO MNpU  Bb3MOXHOCT MHdOopMauns
OTHOCHO TbproBeLa MpyY KOroTo TpaHcakuusita e
OCbLLECTBEHA;

0) pa3amepa Ha TpaHcakumsiTa B IIEBa;

B) BCUYKM TakKCUM WM KOMUCMOHW, nNpwunaraHn 3a
onpeaenexHn BUOOBe TpaHCaKUuu;

r) oBMeHHMS KypcC, U3NOoNnN3BaH 3a KOHBEPTMPAHE Ha
TpaHCcaKuun B YyXgecTpaHHa BanyTa;

5.0a o0c4YeTOBOAsIBA €XeAHEBHO onepauunTte,
WHULUMMPAHM C  KapTaTa, KaTto 3aabikaBa
KapToBaTa MnaTexHa CMeTka CbC CymaTa Ha
TpaHcakuusaTa, M3BbPLLEHA B CTpaHaTa 1 4yxomHa;
6.0a 0bsaBsABa KapTaTa 3a HeBanuaHa B Cnyyan Ha
3abpaBeHa wnu 3agbpkaHa kapta oT ATM B
Yy)kOMHA, KaKTO U Npyv NoBpedeHa M YHULLIOXKeHa
kapta. B 71031 cnyyanm baHkaTa wusgaBa HoBa
MexayHapogHa [ebutHa Kapta / mMukpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business crnea nogageHa nucmeHa monba ot
cTpaHa Ha OnpaBomolLeHnsa nonasaten. B cnyyan
Ha BpbllaHe Ha kaptata Ha OnpaBOMOLLEHUS
nonssaTen oT Bankara, obcnyxsawa
yCTPONCTBOTO, 3gaTtenart aktnBmpa kaptarta crnej
nogaBaHe Ha nucmeHa Monba oOT cTpaHa Ha
OnpaBoMolleHMst non3BaTeqnl 3a MNOeMaHe Ha
nHaHCOBMTE PUCKOBE NpW NoNi3BaHe Ha KapTaTa.
7. B cnyyah Ha yBegomMsiBaHe 3a 3arybsaHe,

kpaba, yHULLOXaBaHe, MPUCBOSIBAHE UMK
HepaspelleHa yrnoTpeba Ha kaptata - pAa
npeanpueMe BCAKO Bb3MOXHO 3a Hero w

onpaBOaHoO OeWcTBME, 3a da npenoTBpatu
CBOEBPEMEHHO MO-HATATbLUHO M3MONn3BaHe Ha
KapTaTa, 4OpPU M ako ONpaBOMOLLEHUAT nons3saTen
e [encTaan nuamamHo unm c rpyba HebpexHocT;

8. Npu nonckeaHe, OTNPaBEHO OT ONPaBOMOLLEHUS
nonsearten, B cpok go 18 meceua, cumTaHo OT
yBegomneHmeto no 4n.23, an1, T1.12 oT
HacTtoswuTte OOWM ycnoBusa, oa My npenoctasu
CbOTBETHUTE [JoKasaTenctsa, Ye MnonsBaTenar e
HanpaBwn TakoBa yBe4OMIEHME.

OTFOBOpHOCTM Ha nsgarens

Un. 17. /1/ baHkata He HOCW OTFOBOPHOCT 3a
COEenKku,  CKIHYeHWM MNpu  U3MNOoM3BaHe  Ha
MexayHapogHa [ebutHa KapTta / MuKpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business.

/2] BaHkaTa He e CTpaHa B OTHOLUEHUATa Mexay
OnpaBomoLleHns nona3eaten, M onepatopa Ha
cuctemata ePay.bg, ebg.bg n mob.bg, kakto n B
OTHOLWeHuATa mexay OnpaBomoLLeHnsa nonssaTen
M TbProBLUW, BKI. MPU U3BBbPLLBAHE Ha COENKN Ypes3
MHTepHET nnn mobuneH TenedoH.

/3/ OnpaBoMOLLEHUAT nonssaTten n TUTynapaT Ha
KapToBaTa nraTexHa cMeTKa ca OTrOBOPHU 3a
BCMYKA  CBOM  OENCTBUA U 3a4bIHKEHus,
npounsTnyaLm oT N3MNON3BaHETO Ha
MexayHapogHa [ebutHa Kapta/ Mukpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business, BKIHOYUTENHO " cnepn
npekpartsiBaHe Ha [Jorosopa.

Yn. 18. baHkata He HOCM OTrOBOPHOCT 3a
BpeauTe, MNPUYMHEHW TMpUM  MONM3BaAHETO Ha
MexayHapogHa [ebutHa KapTta / MuKpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business, ako npegu nonyyaBaHe Ha
yBefoMreHe 3a msrybeHa unu npoTUBO3aKOHHO
OTHeTa KapTta [O0OpoCLBECTHO € Wu3NblHuMa
HapexgaHe 3a Wu3BbplUBaHe Ha onepauusa. B
cnyyan, ye Uspatenat e yBeQOMeH Mo pefa Ha
HacToswmuTe OOWM ycrnoBus,, TOW OTroBaps 3a
BpeauTe, HaCTbLNUNKW B pe3ynTaT Ha TpaHCcakumn C
KapTaTa, U3BbpPLUEHN Crneq M3Tu4aHe Ha NeT vyaca
OT yBEAOMSBAHETO 3a OH-NavH TpaHCaKUUW.

Yn. 19. N3gaTenaTt He HOCKM OTFOBOPHOCT, aKo:

/1/ onepauusa c kapTtata € oOTkasaHa nopaau
TEXHUYECKM WMM  KOMYHUKAUMOHHN MPUYUHU B
cuctemMute  Ha  onepatopM  Ha  KapTOBU
pasnnawiaHusa, apyrv GaHkM unu gpyrv nuua,
yyacTBalLyM B NraTexHWs npowec.

/2l no cBOA  npeueHKa He  paspeluu
OCBLLECTBABAHETO Ha MnaTexHa onepauus npwu
BMCOKOPUCKOBU TbProBUU W/WNu AbpXasu, Unu B
cnyyam Ha penyTtauuoHeH puck 3a baHkaTa.

Un. 20. baHkaTa He oTroBaps 3a HeusmnbiHeHue
Ha 3agbipkeHusTa cv no [oroBopa, HacTbMMIIO
BCNeACTBUE HA U3BBbHPEAHN TEXHUYECKU NMPUYNHMN,
KaTo CpMB Ha  WHMOPMALMOHHW  CUCTEMM,
npekbCcBaHe Ha KOMYHUKALUMOHHM NIMHUK, CrMpaHe
Ha eneKkTpMYecKo 3axpaHBaHe WU Ap., KaKTo M npwu
M3BbHPEOHN OOCToATENCTBa, KaTO  CTUXUWHU
npupogHn 0eacTteusd, OOLLOHALMOHANHU CTaudku,
TEXHUYECKM NOBPEAN N3BBLH TEXHUSI KOHTPOIT.

Un. 21. /1/ Wapgatensat He oTroBaps 3a
HeusnbiHEHME Ha 3agbiPKeHusaTa Cu, ako
onepauusita € n3BbpLleHa Ype3 TepMUHANHO Unu

Ha ocHoBaHue un. 298 oT TbproBCKMUA 3aKOH 3aABABAM, Ye CbM 3aM03HAT C HACTOALMUTE O6LIJ,I4 YCNOBWA U MM NPUEMaM, KaTo OCHOBaHWe 3a NPaBOOTHOLWWeHUATa MK ¢ BaHKaTa BbB Bpb3Ka C U34aBAHETO U NO/3BaHETO
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OPYro YCTPOWCTBO, KOETO He € NoA Mpsik unu
N3KMIOYMTENEH KOHTPOM Ha u3gaTtensi, KakTo U ako
onepauusita € u3BbpLUeHa Ype3 TEPMUHANHO UMn
OpYyro yCTPOWCTBO, KOeTo He e opobpeHo oOT
m3gaTens.

/2] l3pgaTenaT He oTroBaps 3a Bpeau, NpUYMHEHU
B pes3ynTtaT Ha [eakTMBMpaHe Ha KapTaTta
cbrnacHo [oroBopa U1 Hactoswmte O6Wwm
YCIOBUS.

Yn. 22. /1/ (gon. 22.12.2017 r., B cuna ot 01.03.
2018r.) Wspatenat ©Gnokupa MexayHapoaHa
HebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business:

1. npu OGEKTMBHM MNPUYMHU CBBP3AHN CbC
CUrypHOCTTa Ha KapTaTa;

2. Npy CbMHEHVS 3a HepaspelleHa ynotpeba Ha
KapTaTa;

3. npu ynotpeba Ha kapTaTta C uen namama;

4, npwu 3HaYUTESTHO HapacHan puck
OnpaBoMoOLeHNAT non3eBaten pga He e B
CbCTOSIHME [a W3NBLNHW 3aObiMKEeHWeTO cu 3a
nnawiaHe nNpv KapTu ¢ NpegoCTaBeH KpeauT;

5. B cryyanm Ha HapylwaBaHe Ha HacToswwuTe
O6wwu ycnosus;

6. no 3aaBneHMe Ha  Tutynaps  wnu
OnpaBomMolleHna  nonsBaten UM U3PUYHO
YMbAHOMOLLEHO OT TuUTynapsa nuue;

7. cnyxebHo — B cny4an Ha HarnaraHe Ha 3anop
BbpXy CMeTKaTa, obcnyxBalla kapTaTa;

8. cnyxebHo - B cnyyanW Ha peructpupaHe Ha
HapylweHnsa npu WK3non3BaHeTo Ha Kaptata Ao
U3SCHsIBaHe Ha cry4as;

9. B cnyyam Ha 3noynoTpebm OT cTpaHa Ha
OnpaBomoLlleHnss nonssaTen BbB Bpb3ka CbC
cknoyBaHeTo Ha [loroBopa w/vnv nons3BaHeTo Ha
Kaptarta (npepocTtaBsHe Ha HeBsApHa MHoOpMaumns
npv cknoyBaHe Ha [JoroBopa, BCUYKWM Criydan Ha
HernpaBOMEPHO MONi3BaHe Ha KapTaTa CbrnacHo
OTHOCUMMOTO 3aKOHOAATesNCcTBO, B TOBA 4YMCIO, HO
He camo, nNpefocTaBsHeTo Ha kapta u/unu NMUH Ha
TpeTo nuue un ap.);

10. B cny4an Ha 3noynotpebu oT cTpaHa Ha
OnpaBomoLLeHnsa nonasarten npu non3saHe Ha
Apyrn npoayktn Ha baHkata (npepocTaesiHe Ha
HeBsIpHa MHOpMaUNS Npu KaHAMAaTCTBaHe 3a
APYT1 NPOAYKTY 1 Ap.);

11. B cniyyan Ha 3noynoTpebu ¢ kapTaTta OT CTpaHa
Ha TpeTn nuua. baHkata uma npaBo Aa Grokupa
KapTata W nNpu nonyvyeHa OT TpeTo nuue
WHpopMaums 3a Bb3MOXHa 3noynotpeba ¢
KapTtaTa.

12. (HoBa, B cuna ot 06.11. 2018 r.) B cny4an Ha
3rioHamMepeHn  genctenss  OT  CTpaHa  Ha
OnpaBomoLleHnsa nonssaTten, BKA. B criyyante Ha
dopmmMpaHe Ha HepaspeLLeH oBbpapadT.
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/2] Cnen wusdcHABaHe Ha cnydaa Wapartenst
npegnpuemMa ageksaTHU OENCTBUSI.

/3/ B cnyyamte no an1, 7.1. 1, 2, 3 n 4 npu
Bb3MOXHOCT Npean GroKMpaHeTO WUNKN Hal-KbCHO
HenocpeacTBeHo cnepq ToBa, baHkata nHdgopmupa
OnpaBomolleHnst nonsearten 3a OnokMpaHeTo Ha
KapTata u 3a NPUYUHUTE HaNoOXMnmM GNnoKnpaHeTo,
OCBEH aKO [JaBaHeTo Ha TakaBa MHopmaums He e
NMO3BOJSIEHO Mopagu CbOoOpaXkeHuss 3a CUrypHocCT
UMM C Ornea  cnasBaHETO Ha  HOopMaTUBHMU
W3CKBAHWUSA, MpPEenaTCTBalUM WHGpOPMUPaAHETO Ha
OnpaBomoLLeHnst nonseaTen.

/4] (HoBa, oT 22.12.2017 r., B cuna ot 01.03.2018
r.) BaHkata cnyxebHO [eakTMBMpa KapTaTa B
cnyyauTe, korato TuTynapaT nogabpXka Hyneso
cango no cmeTkata 3a  CpoK  OT  neT
nocrnegoBateniHM Meceua, KaktTo U B crnydauTe,
Korato cmeTkaTa e ©0e3 nocTbhneHns 3a
NoKpMBaHe Ha ObITKMMUTE KbM BaHkaTa meceudHn
Takcu cbrnacHo Tapudata Ha baHkata B
npoabIMKeEHME Ha NeT nocrneaoBaTenHn Mecela.

3agbmkeHna Ha OnpaBOMOLLEHUA Non3BaTenn:

Un. 23. /1/ OnpaBoMOLWEHMAT non3eBaten ce
3agbmkaea:

l.0a wu3non3ea kKaptata B CbOTBETCTBME C
yCrnoBusitTa 3a HEMHOTO M3gaBaHe M U3Non3BaHe,
KaTo CWU CNyXW C Hes NIMYHO C rpwkaTta Ha fo0bp
cTonaHuH, 6e3 ga 9 npegocTaBsl 3a MOS3BaHE Ha
TPEeTN nuua, CbXpaHaBa A HaOEeXOHO M CUrYPHO,
KaTo s onasea OT u3rybBaHe unu yHuLloXaBaHe,
cyynBaHe, HagpackBaHe, [OeMarHeTusvpaHe W
apyrm nogobHu OencTBus, NpaBeLwn 9 HerogHa 3a
ynotpeba;

2. 0a He 3anucea cBos [NMH-kog no Ha4MH, KOWTO
AaBa Bb3MOXHOCT 3a Yy3HaBaHETO My OT TpeTu
nvua, BKNOYMTENHO Bbpxy OaHkoBaTa kapta wnu
BbpXy KaKkbBTO M Aa € ApYr HOCUTEN, KOMTO HOCK
3aedHo ¢ baHKoBaTa KapTa;

3.0a npeanpvemMe BCUYKM pasyMHM OEWCTBUSA 3a
3anasBaHe Ha MNepcoHanManpaHnTe  3aliUTHU
XapaKTEPUCTUKM Ha KapTaTa;

4. na nasu B TarHa HOMepa Ha KapTtaTta 1 a He ro
cbobLyaBa Ha TpeTu nmua;

5.cBOEBpeMEHHO Aa cbobllaBa Ha M3paTens 3a
npoMsiHa Ha WMeHaTa, ajpeca, [OaHHuUTe OT
nMYHaTa KapTa WM nacnopTta, M BCUYKM OpYru
JaHHW, nocoyeHn B 3asiBrieHNeTo 3a u3gaBaHe Ha
MexayHapogHa kapta / mukpo kapTta Debit MC,
MC Standard, MC Gold, Debit MC Business, MC
Business. Ako OnpaBomoleHuAT nonssarten
NMOCOYN HeMbflEH WM TPELLUEH adpec, Kakto U B
crnyyan, 4Yye He yBegoMu nucmeHo Wspgartensa 3a
npoMsiHa Ha CBOSA agpec, BCUYKM CbOOLLUEHUS W©
nokKaHu, n3npateHu oT N3patens 0o
OnpaBomolleHnss non3eaten ce cuyutaT  3a
BPBbYEHMN B JEHS Ha TAXHOTO U3npaLllaHe;
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6.MNpy nonyyaBaHe Ha KapTaTa Aa ce nognuiie Ha
onpeaeneHoTo 3a ToBa MSCTO (NeHTa 3a nognuc)
Ha obpaTHaTa CTpaHa Ha kKapTaTta MO Ha4uH,
CbOTBETCTBALL, Ha nognuca Bbpxy AOKYMEHTa 3a
CaMOfIMYHOCT, B MNPUCBLCTBMETO Ha OTOpPU3MpPaH
cnyxuten Ha baHkarta;

7. pa ce nognucea BbPXYy KBUTaHUMUTE 3a
npogaxda nnmn aBaHcoOBO TErneHe Ha napu B 6pon,
pasnedataHn ot [MOC-TepmmuHan No HavvHa, Mo
KOWTO ce e nognucan Bbpxy obpaTHaTa cTpaHa Ha
KapTaTa, C KOeTO y4OCTOBEpsiBa, Y€ € CblnaceH C
HanpaBeHaTa TpaHCaKLus;

8. oa ce nerntMMupa npea CbOTBETHUSA TbProeel,
npvemMaly, nnailiaHmsa ¢ 6aHKOBKU KapTu;

9. Oa BbpHe KapTaTa B baHkaTta npu HacTbnBaHe
Ha egHo OT cregHuTe CcbOUTUS: noBpexaaHe,
N3TUYaHe Ha CpoKa Ha kapTaTa Wnn npekpaTaBaHe
Ha [loroBopa,;

10.02 nogobpxa Mo CcMeTKaTa/CMETKUTE  CMu,
AocTaTbyeH aBoap 3a MocpeljaHe Ha BCUYKM
nnawaHus, U3BbPLLUEHN C KapTaTa M OAbIKUMUTE
Ha baHkaTa Takcu n KOMUCKOHU;

11.na noracsiBa B CPOK BCUYKN CBOW 3abIKEHUS,
NpoM3TUYaLLM OT U3NON3BaAHETO Ha KapTaTa;

12. B cnegHute cnydyanm pga yeegomun baHkaTa
He3abaBHO cnep y3HaBaHeTo Ha:

a) 3arybsaHe, Kpaxkba, YHULLIOXXaBaHe,
npucBosiBaHE WNU HepaspelleHa ynotpeba Ha
KapTaTa;

6) n3BbpLIBaHE Ha onepauus ¢ KaptaTa, KOATO He
e ogobpeHa ot OnpaBoOMOLLIEHWS NOM3BaTen.

B) BCAIKa rpelluka Wnu [Apyra HepeaHoCT npu
BOAEHE Ha cMeTkaTa MO KOATO ce oTyuTar
TpaHcakuumMTe Npu n3nona3saHe Ha KapTaTa.

13. B cnyyan Ha kpaxba/saryba Ha kapTtarta,
OnpaBOMOLWLEHNAT AbpxaTen e [AnbXeH pAa
yBE4OMM MECTHUTE MONULENCKNn Bractu wu ga
Nony4M AOKYMEHT 3a MHUMAEHTA.

/2] YBegomneHneto no T. 12 OT npeaxogHaTa
anvHes MoOXe Oa Ce W3BbpLlIBA MUCMEHO BbLB
odumecnte Ha “Tbproecka 6aHka O° AL vnn Ha Ten.
0700 40 400 B pamkuTe Ha pabOTHOTO Bpeme
BCEKM paboTeH [eH, KaKTO W [AEHOHOLIHO Ha
TeneoHNTE Ha CUCTEMHUSI KapTOB onepatop
BOPUKA, obcnyxeaw, N3gatenda: 02/870 51 49,
02/970 76 16, 02/970 76 23.

Korato yBegomneHueTo ce npaBu Mo TenedoH,
N3pgatenaTt peructpupa obaxgaHeTo C nopeaeH
HoMep M ro cbobwasa Ha OnpaBomoLleHUSA
nonseaten. B cnyyam 4e yBegomIieHMETO €
M3BbpWeEHo no TenedgoH, OnpaBoMOLEHUAT
nonseaTen B CPOK 4O Tpy paboTHWU AHW € OTbXeH
Aa npeactaBu M NMUCMEHO MNOTBbPXAEHWE [0
BaHkaTa Ha NbpBOHaA4YanHOTO yBeAOMIIEHVE
(NW4YHO, Ypes dakc Unu Tenekc).

YpexpaaHe Ha criopoBe
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Yn. 24. 11/ Bceku Tutynap Ha
cmeTka/OnpaBoMOLLEH nons3eaTten umMa npaeso Ada
OCMNOpY N3BBLPLLEHN C KapTaTa TpaHCakKLUM B CPOK
oT 45 (4YeTmpmgeceT U neT) AHW OT faTtaTa Ha
M3BbpPLUBAHE Ha TPAHCaKUUUTE, HO HE MO KbCHO OT
30 gHM oOT paTtata Ha ocyeToBOAsABaHE Ha
onepauusita MO KapToBaTa nnaTeXxHa CMeTKa.
Onepaunnte, KOUTO HE Ca OCMOPEHN B TO3W CPOK,
ce cyuTtaTt 3a ogobpeHn oT
Tutynaps/OnpaBoMoLLEeHNS non3BaTten.

/2] OcnopBaHeTO ce M3BbpLUBA 4Ype3 MnombrBaHe
Ha dopmyndap 3a peknamauus 1 3asiBrieHve 3a
ocrnopBaHe, KOeTo ce nogaBa Ha Gbnrapcku esuk B
CBOOO/EH TEKCT.

Yn. 25. /1/ [JokymeHTute no un.24, an.2 ce
nopasar/ manpawar ot  OnpaBomoLeHUs
nonaeaten/ Tutynaps B nucmeHa copma fnYHO
unu no nowaTta. baHkata cu 3ana3Ba npaBoTo Aa
He npueme 3a obpaboTBaHe Aenos3upaHa
peknamaumsi, ako T9 He €  HanmbfHO
OKOMMJIEKTOBaHa C HEOBXoANMUTE JOKYMEHTU NN
He e nogageHa B cpoka no yn. 24, an. 1 no-rope.

/2] 3asiBneHneto 3a ocnopBaHe TpsaAbBa pga

cbabpxa noapoGHoCTU OTHOCHO
obcTosATENCTBATa, Ha KOUTO Ce OCHOBaBa CaMoTO
ocriopBaHe,  KakTo M MNpeTeHuuuTe  Ha

OnpasomoLLeHus nonssaTten/Tutynaps.

Yn. 26. Bb3 ocHOBa Ha nogafgeHnTe AOKYMEHTU OT
OnpaBomolleHns nonseaten/Tutynsps, baHkaTa
WHULUMMpa  npouedypa 3a  OCMoOpBaHe  Ha
nnaTtexHara onepaums npeg
OaHkaTa/opraHusauusaTa, obpaboTtuna
onepauusita, a npu cgenkm B YyxbuHa - n
CbrnacHo yCTaHOBEHUTE npasuna Ha
MexayHapogHaTa kapToBa opraHusauus.
OcnopBaHeTo ce pasmexga no peja UM B
cpokoBeTe, pernameHtTupaHu B [lpaBunaTta Ha
MexayHapogHaTta KapToBa opraHu3sauus
MasterCard. baHkaTa Mma npaBo ga npoBede
UANoCTHaA npoBepka MO cnydyas WM npwu
HeobxoaMMOCT Aa ce3npa KOMMNETEHTHUTE OpraHu.
OnpaBomoLLeHnAT nonseaTten, aenoaupan
OCMOpPBaHETO W TUTYNSAPAT Ha CMmeTkata ce
3agbikaBaT da oOkaseBaT Cbaenctsme C  uen
N3SICHsIBaHe Ha obcToaTencrearta OKOfo
OCMOpPEHNTE TPaHCAKLUW.

Un. 27. B pokymeHTMTe no un. 24, an. 2
OnpaBsomoLleHnsaT nona3saten/Tutynapsa nocoyea
Ha baHkaTa agpec 3a kopecnoHaeHUns. AKO TakbB
He e noco4veH, baHkaTa un3non3Ba MNOCTOSIHHUSA
agpec Ha onpaBoMolleHus nonsarten / Tutynsps,
[OKOSMKOTO TO3M agpec € m3BecTteH Ha baHkaTta.
baHkaTa He Hocum OTFOBOPHOCT 3a
nosiy4aBaHeTo/Henony4yaBaHeTo Ha
KOpEeCnoHAEeHLMsATa BbB Bpb3ka C OCMOPBAHETO OT
cTpaHa Ha OnpaBomolleHnsa nonssaTten / Tutynsp.
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Yn. 28. /1/ Tpn ocCHOBaTENHO OCMNOpPBaHe Ha
HepaspelleHa UM HETOYHO U3MbIIHEHA NnaTexHa
onepauusi, CboTBETHaTa Cyma ce Bb3CTaHOBSIBA
NO KapToBaTa nnatexHa cmeTka Ha TuTynsps.
BaHkaTa MMa npaBo Aa NpeasiBu perpecuBeH UCK
cpewy OnpaBomolleHMs nonseBaTen, ako cneg
Bb3CTAHOBABAHETO Ha  cymaTa,  YCTaHOBWU
agenctems  4ype3 wmamama Ha OnpaBomoLleHUs
nonaearten, rpyba HebpexXHOCT UM HecnassaHe oOT
ctpaHa Ha OnpaBomolleHUs nonseBaTen Ha
3agb/pkeHnssTa My  no  HactosdwmTte  O6wm
yCIioBuS.

/2l B cnyyan, 4e OCMOpPBaHETO Ce OKaxe
HeocHoBaTenHo, OnpaBOMOLLEHMAT non3eaTen
3annawa Ha baHkaTa Takca 3a o6paboTBaHeTO My.
HeocHoBaTenHo ocrnopBaHe € Hanuue, KoraTo e
yCTaHOBEHO CbLOTBETCTBME MeXAy nony4vyeHata u
obpaboteHata B baHkata  TpaHcakuus [/
TpaHcakuum 1 OTpPa3eHOTO MO KapToBa nnaTexHa
cMmeTka Ha TUTynsaps, KakTo M KoraTo nouckaHuTte
oT baHkata [ONbAHUTENHM LOOKYMEHTU  Unu
OafeHn OT Hes YyKas3aHus He ca NpeaoCTaBeHw,
pecn. He ca U3NbJfIHEHW B ONpeaeneHns Cpox.

Yn. 29. B cnyyan 4ye OnpaBOMOLLEHUAT
nonssaTten/TutynsapaT He € yOoBMeTBOPEH OT
pelleHneTo, TOM MOXe [fa OTHece cnopa Ao
MomupuTenHata KOMUCUA 3a NIaTEXHWU CNOpoBE,
cbrnacHo 3akoHa 3a nnaTtexXHu Yycnyrm wu
NnaTexHUTe CUCTEMMU.

Yn. 30. (uam. 2018 1, B cuna ot 06.11. 2018 r.) /1/
BbaHkaTa He HOCKM OTrOBOPHOCT 3a 3arybu B pasmep
0ol00 neea, nMpuYMHEHW B  pes3yntar  Ha
HepaspeLLeHn NNaTexH onepaumm, NponsTnyaLim
OT M3Mon3BaHeTo Ha uarybeHa, oTKpagHata wnu
HEe3aKOHHO MPUCBOEHA KapTa, KakToO W Korato
OnpaBoMOLEeHNAT non3eBaTen He € ycnan Aa
3anasu nepcoHanmanpaHnuTe 3aLlUTHA
XapaKTepUCTUKM  Ha  KapTata, ako npegu
nonyyaBaHe Ha yBeOMMNeHWeTo no 4n.23, an. 1, T.
12 baHkata [JobpocbBecTHO € WU3NbNHWNA
HapexgaHe 3a M3BbpLUBAHE Ha nnatexHa
onepauus ¢ Kaptata ot nuue, KOeTo Bb3 OCHOBA
Ha HegBycmucneHun obctogatenctBa e 6uno
OBNacTeHO Aa s U3BbLPLUM. BbB BCU4YkM criyydawm,
KoraTto nnaTexHaTta ornepauusi € uU3BbplleHa Bb3
OCHOBa Ha npasunHo BbBefeH NNH n Ha ycnelwHa
MasterCard ID Check aBTeHTUMKauua npwu
WHTEPHET TpaHcakuum, ce npuema, 4Ye nuueTo,
KOeTO S e U3BbpWMIo, € BMno HegBYCMUCIIEHO
OBIlaCTeHO Aa A U3BbLPLUN.

/2] ONpaBOMOLLEHUAT MNoN3BaTesl NoOHAcs BCUYKM
3arybu, CBbp3aHM C HepaspeLleHn nnaTexHu
ornepauum, ako ' e NPUYUHUIT Ypes namama unum ¢
HEU3MbIIHEHMETO Ha edHOo WM noBevye OoT
3adbIDKeHusaTa cMm no 4Yn. 23 oT Te3nm ol
YCIoBUs, YMULLINEHO Unu ¢ rpyba HeGpexxHocT. B
Tesn cnydam  OnNpaBOMOLLEHUAT  nonseaTen
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noHacsi BpeguTe He3aBMCUMO OT pasmepa UMm.
/3] CbxpaHsiBaHeTo Ha [MMNH 3aegHo ¢ KaprtaTa,
KaKTO U HEeu3nbSIHEHWETO Ha 3aabIKEeHMeTO Ha
OnpaBomoLLEeHNAT non3eaTen 3a yBegomsiBaHe Ha
bankata no un. 23, an. 1, 7. 12, npeacraensiea
rpy6a HebpexxHOCT OT cTpaHa Ha OnpaBoOMOLLEHNS
nonssarern.

/4] B cny4yan, ye OnpaBOMOLLEHUAT mnon3sarten
3abpaeu cBosi [MNH, bankata my nsgaesa Hos NAH,
cnen nogaBaHe Ha nNUCMeHO 3asiBreHne  oT
OnpaBomolLieHst non3BaTern.

/5/ N3papeHa, HO HenoTbpceHa B 3-MeCevYeH CpPoK
OT cknoyBaHe Ha [oroBopa kapta  oOT
OnpaBoMoLleHns nonseaTten, ce yHuwoxasa. MNpu
yHUWoxaBaHe Ha Kaprtata [LoroBopbT He ce
npekpartsisa n OnpaBoMOLLEHMSAT MOM3BaTEN MOXE
Ja noucka npeusgaBaHe Ha Kaprara wunum
npekpartsisaHe Ha [Jorosopa.

I'IperaTﬂBaHe Ha 4OroBoOpHUTE OTHOLUEeHUA

YUn. 31. /1/ (nam. 22.12.2017 r.,, B cuna oOT
01.03.2018 r.) doroBopbT ce CkntoYBa 3a CPOKa,
nocoyeH B 4n. 33 ot HacTodAwmTe OBLWKM yCroBus u
ce npekpatsaBsa:

1. ot Tutynapa / OnpaBomoLleHUsa nonsearten:
1.1. ¢ egHOMeCe4YHO MMCMEHO npegu3BecTue, 6es
3a4b/DKeHNe 3a 3annawaHe Ha Takcu  unu
obesLeTeHnsl, CBbpP3aHn C NPeKpaTaBaHeTo My;
1.2. ¢ n3TMyaHe cpoka Ha BanuaHOCT Ha kapTaTa u
nogageHo oOT TuTynapa MNUCMEHO WCKaHe Ha
ocHoBaHue un. 33, an. 3 ot Te3n O6Lwun ycnosus;
2. ot baHkaTa:

2.1. ¢ ABymece4yHO npeaussectve [0 TuUTynaps,
KOeTo ce npefocTaBd Ha XapTUeH unuv  apyr
ObNroTpaeH Hocuten.

2.2. cnyxebHo OT cTpaHa Ha baHkaTa, B cnydante
Ha nogabpXaHe Ha HyrneBo cango No cMeTkaTta 3a
CPOK OT LUECT nocnegoBaTesiHn Mecela, Kakto 1 B
cnyyauTe, KoraTo cmeTkaTa e 6e3 NoCTbNfeHns 3a
NoKpuBaHe Ha AbIDKMMUTE KbM BaHkata meceyHu
Takcnm cbrnacHo Tapudata Ha baHkata B
npoabINKEHME Ha LUIECT nocrnegoBaTtenHn mecela.
B To3u cnyyan baHkaTta uma npaBo eQHOCTPaHHO
n 6e3 npeagm3BecTne aa 3akpuve cmeTkaTa.

2.3. 0e3 npegusBectue, B CrnyyauTe Ha
HapylwaBaHe Ha YycrnoBuaATa Ha [OroBopa W
HacToawmTe OOWM ycnoBus OT CTpaHa Ha
Tutynaps w/wnu OnpaBoMoOLLEeHUA non3saTtern;

2.4, 0e3 npegusBectMe — MNpU 3aKpuMBaHe Ha
nrnatexHara cMeTKa, KbM KOATO e u3gageHa
KapTaTa.

2.5. B cnyyan 4ye OnpaBoMOLLEHMAT NOM3BaTen He
e nonyyun Kaptata v nnuka c [WH, cnepg
M3TM4aHe Ha TpU Mecela, CYMTaHO OT AaTtata Ha
ckrnoyBaHe Ha [oroBopa wnu gatata  Ha
npevsgaBaHe, CbOTBETHO MNOOHOBABAHE  Ha
KapTara.

/2] B cnyyaute no an.1, 1.1.1 npekpaTaBaHETO

Ha ocHoBaHue un. 298 oT TbproBCKMUA 3aKOH 3aABABAM, Ye CbM 3aM03HAT C HACTOALMUTE O6LIJ,I4 YCNOBWA U MM NPUEMaM, KaTo OCHOBaHWe 3a NPaBOOTHOLWWeHUATa MK ¢ BaHKaTa BbB Bpb3Ka C U34aBAHETO U NO/3BaHETO
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HacTbnBa OT MOMEHTA, B KOUTO eJHOBPEMEHHO ca
U3MbITHEHN CrieJHUTE YCrOBUS:

1. nonyyaBaHe oT baHkata Ha
yBeoMIIeHMe 3a NpekpaTaBaHeTo;

2. BpbllaHe Ha Kaptata B KOWTO 1 ga e ouc Ha
BbankaTa;

3.  3annawaHeTo Ha BCUYKM  3a0bIDKEHMS,
nNpou3Teknu OT nona3saHeTo Ha KapTaTta.

NMACMEHO

Yn. 32. /1/ TlpekpatasaHeTo Ha [loroBopa He
ocBoboxgaBa OnpaBomolleHus nona3sarten oT
3a0b/PKEHNETO Aa noracu cymuTte no hopmMmpaHo
oTpuuaTenHo cango B pes3ynTtar Ha nnaTtexHu
onepaumn, OTpa3eHM NO CcMeTkata cnepg
npekpaTsBaHe Ha [loroeopa.

12/ Tlpn npekpaTaBaHe Ha [doroBopa, HE3aBMCUMO
OT OCHOBaHMeTo 3a ToBa, OnpaBoOMOLEHUST
nonsesaTen € AfNbXeH [a BbpHe HesabaBHO
KaptaTta B KONTO 1 ga e odomc Ha baHkaTa.

/3] Mpn cmbpT Ha OnpaBOMOLLEHUS MNOM3BaTen
HeroBute HacnegHuun yeepomsBat baHkata wn
BpblUaT KapTaTa. baHkaTa He HOCW OTFOBOPHOCT
3a nnawlaHe ¢ KaptaTa 4o OeHS Ha nonyyYaBaHe Ha
NMUCMEHO yBeJoMIeHune, Npuapy>XeHo oT
odunumnaneH JOKYMEHT 3a CMbpTTa Ha TUTyNsApa Ha
KapToBaTta nnaTexHa cMeTKa.

Cpok Ha goroBopa 3a usgaBaHe Ha kapTta. Cpok
Ha BanuMaHoOCT Ha kKaprtata. l[opgHoBsiBaHe K
npeunsgaBaHe Ha KapTtaTa

Yn. 33. /1/ [oroBopbT Ce cuMTa 3a CKIOYEH WU
BMM3a B cuna c noanuceBaHeTo my. [JoroBopbT ce
CKIHOYBa CbC CPOK Ha AencTBME, CbBMagall CbC
CpOKa Ha BanuAHOCT Ha KapTaTa, NoCOYEH Ha Hes,
BKIIIOYMTENHO U B ClydYauTe Ha MNOAHOBSIBAHE MU
npensgaBaHe B Cpoka Ha BanuaHOCT, NPeABUOEHM
no-gony.

/2] Tlpn n3TMHaHETO Ha cCpoka Ha BanuOHOCT Ha

kaptaTta baHkata aBTOMaTM4HO  NOAHOBSIBA
KaptaTa C HOB CPOK Ha BanugHocT. [lpu
norly4yaBaHeTo Ha HoBaTa KapTa

OnpaBoMOLLEHMAT Non3BaTen € ANTbXEH Aa BbpHe
Ha bBaHkaTa kaptaTa C MW3TEKb/l CPOK Ha
BaInnaHOCT.

/3/ B cnyyan 4ye OnpaBOMOLLEHUST nonssartern He
Xenae nNo4HOBSIBAHETO Ha kapTaTa, Ton TpsAbsa Aa
yBeaoMn nmMcMeHo baHkata Han-manko eguH
Mecel, Npeaun U3TMYaHeTO Ha cpoka Ha HerHaTta
BanuaHOCT.

/4] Tlpn HEBB3MOXHOCT 3a M3MoN3BaHe Ha KapTaTta
B pesyntar Ha OnOKMpaHeTO W B HSKOM OT
cny4vauTe no 4n.22 ot HacTosAwmTe O6wm ycnosums
UNN Npyu TexXHUYecka HEeW3npaBHOCT Ha KapTaTta,
BbaHkaTa npeusgaBa kapTaTta cnef nogasaHe Ha
nMcmeHa monba ot OnpaBoMoLLEeHMs non3saTen.
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Cbrnacue 3a goctbn 40 AaHHU U
npeanoctaBsAHe Ha AaHHU

Yn. 34. (1) BAHKATA o6GpaboTBa nuyH1UTE AaHHU
Ha OnpaBoMoLLEeHMs1 Non3BaTen Npu cnasBaHe Ha
U3ncCKBaHMATA Ha PernameHTt 2016/679,
AencTBawmnsa KbM MOMEHTa Ha MnpedocTaBsiHe Ha
ycnyrata 3akoH 3a 3aliMTa Ha NIMYHUTE OaHHU U
APYyrnTe OTHOCUMMM HOPMAaTMBHWM aKTOBE, KakTo W
Ha BbTpewHuTe npaBuna 3a Mepkte W
cpeactBata 3a 3aliMTa  Ha NMYHUTE  [OaHHW,
cbbupaHn, obpaboTBaHW, CbXpaHsiBAHU MU
npegoctassaHu oT TbPITOBCKA BAHKA O AL

(2) BAHKATA e npegocrtasuna Ha
OnpaBomMolleHnst nonaeaTen uHdopMauusaTa no

uneH 13 v yeEH3b BmKetePe mMm MeFaCBaCyRMyg aia €BEHT

Ha [aHHMTE, CbIfacHO KOATO Cce gaear
HeobxoaumMuUTEe  CBeQEeHUs 3a  OCHOBaHWATA,
HauMHUTE M npouecuTe No obpaboTka Ha NUYHK
OaHHWN.

(3) OnpaeomolLeHVAT nonseaTten geknapuvpa, ve
npu nognuceaHe Ha Te3nm O6wWM ycnoBus ce e
3anosHan c¢ [llonuTukuTe 3a MOBEPUTENHOCT Ha
TbPIrOBCKA BAHKA [0 ALl, Hann4Hn BbB BCUYKK
OaHkoBM odhucK 1 Ha canTa Ha GaHkaTa Ha agpec
www.dbank.bg.

(4) OnpaBOMOLLIEHMAT Mon3BaTen € 3anosHaT, 4ve
3a M3NbJIHEHME Ha ycnyrata fUYHUTE MY LaHHU
MoraT ga 6baaT npedaBaHM Ha TpPeTU nNuua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHuUsl — BBbHLUHU
apyxectesa 3a cbOupaHe Ha B3eMaHuATa,
TexHudyecka o006e3ne4eHoCT U  U3MbIIHEHWE Ha
ycnyrata — TeneKOMYHUKAUMOHHN [OCTaBuMLM,
Kypuepcku cny>xém n gpyru.

Yn. 35. baHkata o6paboTBa NUYHUTE AAHHU Ha
OnpaBomolleHns nonseaTten npyv chnasBaHe Ha
O6w, pernaMeHT 3a 3awWwuTa Ha [gaHHUTe,
JencTeawmsa 3akoH 3a 3almTa Ha NIMYHU OaHHU U
npunoxumara HopMaTuBHa ypeaba kato npwu
npenoTepaTaABaHe, pa3crnedBaHe 1 pasKpuBaHe Ha
n3mamu, CBbp3aHM C  NNaTexXHW  ycnyru,
obpaboTBaHeTO MOXe ga ce wu3BbpwBa U 6es
cbrnacueto Ha OnpaBOMOLLEHUS MOn3BaTen WUnm
KOeTo U Oa e nuue, 3a KOeTo Ce OTHACAT JaHHuTE.
baHkata wuma npaBo pga obpabotBa w/unu
paskpuBa npeg onpedeneHn nvua M UHCTUTYLUn
nn4HM gaHHM Ha OnpaBoMolLeHust nona3eaTen 6e3
Aa ncka cbrnacueTo My BbB BCUYKM HOPMAaTMBHO
YCTaHOBEHWN Ccriyyan, B KOUTO € 3aablihkeHa fga
obpaboTBa wW/vnM paskpMBa NUYHU [aHHU 3a

uenute Ha CcTaTUCTMKaTa WM 3a  4Apyrm
HOPMAaTMBHO OMpeaeneHn Lenu.
Yn. 36. C nognuceaHeTo Ha [orosopa,

OnpaBoOMOLLEHUAT NOn3BaTen:

1.n0aBa u3pMYHOTO cu cbrnacve baHkata pa
cbobwaBa Ha obcnyxBawmte  nnawaHuaTa
CUCTEMHM KapToBM onepatopu, obpaboTBawm
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AaHHW B CTpaHaTa u B YyxbuHa, nHpopmaums 3a
Hanu4yHocTUTE 1 onepaummuTe no CmeTkaTa;
2.0eknapvpa, 4Ye e yBegomeH oT baHkata 3a
HOPMaTMBHUTE N 3a0bJ/DKEHUSA, CBbP3aHN C
npunaraHe Ha MepKuTe NPOTMB M3NMPAHETO Ha
napy un 6Gopbata C Tepopum3ma, BKI. 3a
M3NCKBAHETO [Jda npegoctaBA  [AOKYMEHTM 3a
cobcTtBeHaTa CcM  uaeHTMdMKaums U 3a
naeHTumrKkaumsa Ha CBOMTE MBHOMOLLHMLUMN 1
3asBsBa, Ye € CbrnaceH fa NpefoCTaBU BCUYKM
M3NCKBaHN OT BaHKaTa OOKYMEHTM M Oa WU3MbIHU
BCUYKM OpPYrM CBbpP3aHM C ToBa W3NCKBaAHUA Ha
BaHkaTa, KakTo 1M Ye faBa cbrnacueTo cu baHkata
Aa Konupa BCUYKM NpeacTaBeHM OT  Hero
OOKYMEHTU, B T.4. AOKYMEHTM 3@ CAMOJSTMYHOCT;
3.0eknapupa, 4e BCUYKM AaHHW M MHGOopMaums,
NPeaoCcTaBeHN OT HEero npu CKIYBaHE UM BbB
Bpb3ka C M3NbIiHEHME Ha [oroBopa, ca BEepHM,
TOYHM U M34epnaTernHu, KaTo ce 3agblihkaBa npu
nocnegpawia npoMsiHa B CbluTe ga MHopmupa
He3abaBHO BaHkaTa nucmeHo.

UoeHTndmkauma Ha baHkaTa n Hag3opeH opraH

Yn. 37. /1/ B ka4yecTBOTO CWM Ha [OCTaBYMK Ha
nnaTexHu ycnyrm baHkata e mageHTudguumnpaHa c
nanckyemmute ot 4n.54 Ha 3akoHa 3a nnaTtexHuTe
ycnyrn n nnatexHute cuctemum (3MYINC) gaHHm B
npeambtona Ha HactoAwmte OOWM ycnosus.
EnekTpoHHUAT agpec 3a Bpb3ka ¢ badkaTta e:
cards@dbank.bg.

/2] KOMNeTeHTHUAT opraH, OTrOBOPEH 3a Haa3opa
cnpsimo baHkaTta B Ka4eCTBOTO M Ha AOCTaBYMK Ha
nnatexHu ycnyru, e benrapckata HapogHa 6aHka.

Pep 3a npoMsiHa Ha goroeopa " KOMyHUKauuns
Mexany cTpaHuTe

Yn. 38. C noanuceaHe Ha  [oroBopa
OnpaBoMOLLEHMAT nona3eaTen geknapupa, 4e
baHkata My e npegocTtaBuna npegBapuTenHo, B
JocTaTbyeH CpOK npegu NoAnnucBaHeTo,

HacTtoswuTe O6wm ycrnosua n Tapudarta n ye ce e
3ano3Han CbC CbLUTE, BKIHOYMTENHO C uganaTa
cbabpXawla ce B PamkoBus goroBop  3a
NpeaocTaBsHe Ha nnaTexHu ycnyrn oT , TbproBcka
Ganka [’ A npegBaputenHa WHgopmaums,
nanckyema cbrracHo yn. 54 ot 3MYTIC.

Yn. 39. B gonbriHeHNe KbM NpeaocTaBeHuTe npu
ckntovBaHe Ha [oroBopa ycrosusi U UHgopmaums

OnpaBOMOLLEHUAT nonssarten nma Ha
pasnonoxeHne Ha VIHTepHeT cTpaHuuata Ha
Bankata www.dbank.bg HacToswute  OGWMm

ycnoBuda, Tapudarta, TpaHCaKUMOHHUTE FUMUTU U
PamkoBus JoroBop 3a nNpeaocTaBsHe Ha MnaTexHu
ycnyrn ot , Tbproecka 6aHka [1” ALl, kKato No BCAKO
BpeMe OT OeNCTBMETO Ha [loroBopa MoOXe mnpu
MOVUCKBaHe [Jda Momfyy4n CblUMTe U Ha XapTueH
HOCUTEN UNN B €NEKTPOHEH BUA, 3aeJHO C BCSKakBa
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apyra wuHgopmaums, koAatTo baHkata no cBos
npeLeHka MOXe aa npegocrass Ha
OnpaBomolleHnss nonseaten BbB Bpb3ka C
n3gaBaHeTo U uanona3saHeTo Ha Kaprtara.

Un. 40. (1) baHkata uma npaBO [a MNPOMEHS
HacToswmuTe O6wm ycnosust n TapudaTa no BCSKO
Bpeme, 3a KkoeTo yBegomsBa OnpaBoMoLleHUTE
nonseaTenu 4Ypes nocTaBsHe Ha CbobLieHMs Ha
Obnrapckn e3nk B 6GaHKOBUTE CU CanoOHM U Ha
NHTepHeT CTpaHuuata cn www.dbank.bg.
MpomMeHuTe BNU3aT B cuna C U3TMYAHETO Ha ABa
Meceua oOT nybnukyBaHeTO WM Mpu YycCrnosue, 4e
npeamn n3TnyaHe Ha NocoYeHns CpoK
OnpaBOMOLLEHUAT  nonsBatenl  He  yBeAOMM
baHkaTta, 4e He npuema un3MeHeHuATa. B
nocnegHua cnyyan OnpaBOMOLLEHUAT nonssaTen
nma npaBo ga npekpatu HesabasHo [oroBopa 6e3
Aa Ob/DKW  KaKBUTO W Ja € pasHOCKA  unu
obesweTteHna Ha  baHkaTa, cBbp3aHM C
npekpaTaBaHeTo Ha [loroBopa Ha MOCOYEHOTO
OCHOBaHwMe.

(2) C npuemaHeTo Ha HactosawmTe O6Lm ycrnosus,
BaHkaTta 1 OnpaBoMOLLEHMAT Non3BaTen B3anMHO
ce cbrnacseart, B CryyaumTe Ha paswupsiBaHe
obxBaTa Ha npepoctaBaHuTe OT baHkata
nnaTexHu ycrnyru, cpokbT no an. 1 ga He ce
npunara.

Un. 41. lpomMeHnTe B JINXBEHUTE TMPOLEHTUN W
0OMeHHUTE KypcoBe ce npunaraT He3abaBHO n 6e3
npenBapuTeENHOTO yBEAOMIEHWE MO npenxogHaTa
TOYKa, KoraTo Te3um TnpomMeHn ca Ha 6asa
npedepeHumnaneH NNXBEH npoueHT nnm
pedepeHTHUA oOMeHeH Kypc, kaTo baHkaTa
nHopmmpa  OnpaBoMOLLEHNA  non3saTten  3a
NpOMEHUTE nNpU NbpBa Bb3MOXHOCT U U
npeaocTaBs Ha pasnofiokeHne B ohucute cu 1 Ha
WHTepHeT cTpaHuuata cu. Korato npomeHuTe B
NNXBEHUTE MPOLEHTU UM OOMEHHUTE KypcoBe ca
no-6naronpusaTHn 3a OnpaBoOMOLLEHUA nonssaTen,
Te ce npunarat 6e3 npeaBapuUTENHO yBeAOMIEHME.

Un. 42. Hactoawmnte O6wwn ycnosusa un Tapudara,
KakTo wn [loroBopbT, Ca W3roTBeHW, pecn. ce
noanuceaT Ha GbNrapcku esuk. Becnykm cbobuleHmns,
yBEOOMIIEHNS U NpeamsBecTus U  usAnocTHarta
KOMyHUKaLMA Mexay CTpaHuTe, CBbp3aHa CbC
CKITHOYBAHETO, M3MbIHEHNETO, U3MEHEHUsTa W/vnu
npekpaTsaBaHeTo Ha [loroBopa Lie ce 3BbpLIBaT Ha
OGbnrapcku esuk, B nMcMeHa copma, kaTo 3a Aa ca
BanuaHu cnefpa Aa ca NoAnuMcaHu oT cTpaHaTta unm
OT HEUH MbIHOMOLLHMK.

Yn. 43. (uam. 2018, B cuna ot 06.11.2018 r.)
CbobLleHnsiTa 1 yBeAOMIEHMATA e ce cuuTaT 3a
BPbYEHM, aKO Ca WU3NpPaTeHM Ha TMOCOYEH OT
Tutynaps Ha cmeTkaTa/OnpaBomMOLLEHNS
nonaeaTesl eneKkTpoHeH agpec 3a KOpecrnoHAeHuus
uwvnn Ha apgpeca, nocovyeH B [JoroeBopa, a 3a
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BbaHkaTa — CbOTBETHO Ha agpeca Ha ynpasreHue,
nocoYeH B  Hactodwmte O6wm  ycnosus.
BpbuBaHeTo Ha €eKTPOHEH agpec ce
yaoCTOBepsiBa C KOMMe OT eneKTPOHHMSA 3anuc 3a
ToBAa.

Yn. 44. B cnyyanm Ha npomMsiHa Ha eneKTPOHHMUS

agpec w/wvnn  agpecute 33 KOpPeCnoHOeHUWs,
Noco4YeHmn B [orosopa, Tutynapsat /
OnpaBoMOLWEHNAT nons3saten ce 3agblhkasa

He3abaBHO nucmMeHo paa yeBegomu baHkaTa 3a
npomsiHata. [lpy HeM3NbSIHEHME Ha T[OPHOTO
3adbi/DKEHNE BCUYKM YBEOOMIEHUA U CbOOLLEHMS,
n3npaTteHn Ha nocrnegHus MUCMEHO CbobLLeH OT
Tutynsaps / OnpaBomoLLeHust nonssaren
€NEeKTPOHEH agpec n/vnm agpec 3a
KOpEeCnoHAeHUMs, We ce cuuTaT 3a BpbyeHu. [lpn
npomMsiHa B agpeca Ha ynpaeneHwe Ha baHkara,
nocodyeH B  HactoswmuTe  OOWM  ycnosus,
OnpaBoMoOLLEHMAT nona3eaTtenn ce cuyuMta 3a
yBEOMEH 3a HOBMS W agpec Ha ynpasfieHue oOT
Aatarta Ha obsiBABaHe Ha npomsiHata B Ny6nuyHus
€NeKTPOHEH TBHProBCKM PETMCTbP U PEMUCTBP Ha
FOJNMHL, kbM AreHumsa no BNnceBaHuaTa.

Un. 45. Bcako nonyyeHo oT baHkaTa TenegoHHO
yBEOOMIIEHNE B CriydyaumTe Ha 3arybBaHe, kpaxOa,
YHULLOXaBaHe, MPUCBOSIBAHE WNW HepaspelleHa
ynoTpeba Ha kaptaTa Ha KapTata ce 3anucea B
XPOHOJSIOTMYEH pe, B cneuunanHo npegHasHadeH 3a
uenta pernctbp, KOMTO MOXe Ada Cce BOoAU Ha
XapTveH wvnu  Opyr  ObArotpaeH  HocuTen.
PernctepbT ocurypsisa TOYHO Bb3NPOU3BEXKOAHE Ha
WMHpopMaumsTa 1 U3KMKYBA BCAKA Bb3MOXHOCT 3a
HEeMHOTO nocnegsawlo N3MeHeHMe. 3a
TeneoHHNTE  yBEOOMSIEHMS  MEepodaBeH €
oTbenas3aHuaT B permctbpa 4ac Ha nonydasaHe. [1o
JOKa3BaHe Ha NpPOTMBHOTO, 3anucBaHusTa B TO3U
peructbep uMMaT [JokasaTencrtBeHa cuna Mexay
CTpaHuTe, OTHOCHO CbAabpXawmrte ce B TaAX
obcToaTtencTea. MHpopmMaumsaTa, cbabpxalia ce B
perncrbpa ce CbXpaHsiBa 3a CPOK Hal-mManko net
rOAVHN.

3acTpaxoBKM U Apyru npeammcTea

Yn. 46. (1) baHkaTa MMa nNpaBo Aa ckrnw4yBa 3a
CBOSI CMeTKa W B Mof3a Ha OrnpaBOMOLLEHUTE
nonseaTenn 3acTpaxoBKu, NpW 3acTpaxoBaren
CcpeLly pucKoBe, Mpu MOKPUTUA U 3a CPOK U3LAIO
Mo CBOS MpeLeHkKa.

(2) 3a npepoctaBeHOTO  3acTpaxoBaTesiHO
nokputne baHkaTa cHabgsBa oOnNpaBOMOLLEHUTE
nmonsesaTtenn CcbC cepTudmkaT 3a CKMoYeHaTa
3acTpaxoBKa, KaKTo M C yCrioBusiTa 3a nonssaHe Ha
3acTpaxoBaTenHoto nokputue. CblueBpeMeHHO,
BaHkata npepgoctaBa Ha pasnofiokeHWe Ha
KMMeHTUTE BCsKa OTHOCMMa MHAOPMaLMSA OTHOCHO
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CKIFOYEHW TPYynoBM 3acTpaxoBaTenHn Nonuum 1 Ha
cBosita MIHTepHeT cTpaHuua www.dbank.bg.

(3) baHkaTa mma npaBO MO CBOS MpeueHKa Aa
npegocTaBa wnuM ga [AOroBopst C TpeTu nuua
(mapTHbOPY, TbpProsuu, [ocTaBunLn)
npegocTaBsaHeTO Ha npegumcTea (OTCTBMKMK,
GoHycn u agp. nogobHW) B nonsa Ha cBouUTe
KNNeHTHN.

(4) Hannumeto Ha 3acTpaxoBka WM Ha Apymm

npegMMcTBa MOXe Aa 3aBuMCU OT TbproBckaTta
nonutuka Ha bBaHkaTa, Kakto M OT Buaa Ha
OaHkoBaTa KapTa, nNUMUTUTE W©, CcTaTyca Ha

Tutynapa v OpyrM  XapaKTepucTUKM  Ha
NPaBOOTHOLLEHNETO MUK Ha Nuuara.

Mpunoxumo npaBo u cnopose

YUn. 47. 3a HeypeneHuTe B [loroBopa 1 HacToswuTe
O6wu ycnosust BbNpocu ce npunarat PamkoBus
AOroBOp 3a NpefocTaBsiHe Ha MIaTeXHW YCnyrn ot
,Ibproecka 6axvka [” AL, Tapuda 3a Takcute u
KomucuoHnte Ha ,IbproBcka 6Oanka [° Al,
AencTBawoTo Obnrapcko  3akoHOAATENcTBO W
JencTeawmTe npaBuna Ha  MexayHapogHaTta
kaptoBa opraHusaumsa MasterCard. B cnyyam Ha
NpoTMBOpEYnE Mexay YroBOpKM Ha Aencrsawums
mMexay cTpaHuTe PaMkoB AOroBop 3a npefoctaBsiHe
Ha nnaTexHu ycnyrn ot , TbproBcka Ganka [ A u
HacToawmTe OOWKM ycnoBus, NPUNOXUMK ca
HacToswuTe O6LWwm ycrnosus.

Un. 48. Bcuukm cnopoBe, Bb3HMKHANMM Mexay
CTpaHUTe BbB Bpb3ka C  U3MNBLIIHEHWETO,
TbIIKyBaHETO WNKN npekpaTsaBaHeTo Ha [loroeopa,
e ce pewasaT MO B3aMMHO Cblflacve, a ako
TakoBa He ObAe MOCTMrHATO, BCSKA OT CTpaHwUTe
MOXe [a OTHece crnopa 3a pelasaHe npeq
MomupuTenHata KOMMUCUSA 3a nNnaTtexHu CrnopoBe
(MKMNC) «kbm  Komwucuata 3a  3awmta Ha
notpebutenute  wWwunM  npeg  KOMMNETEeHTHMUS
Obnrapckn cbag. C  nognucBaHe Ha [loroeopa
OnpaBomoLLeHNAT nonaearten pgeknapuvpa, 4e e
WHopmmpaH oOT baHkata 3a HanuMyueTo Ha
Bb3MOXHOCTTa M 3a pefja, No KOWTO MoOXe Aa
cesupa [MKIC cbe cnopa.

Un. 49. /1/ B gonbliHEHNE KbM Bb3MOXHOCTUTE 3a
OCMOpBaHe Ha NnaTexHW onepauum No peda Ha un.
24 n cn. no-rope, baHkata npegswxaa npouenypa
3a nogaBaHe Ha xanbu, peluaBaHe Ha CMOPOBE U
onpegensaHe Ha obes3weTeHns BbB Bpb3ka C
npegocTaBAHETO  Ha  MNnaTtexHu  ycnyrm B
cboTBeTCcTBME C un. 174 ot 3MYIIC.

/2] B cnyyam Ha nogasaHe Ha xanba oT cTpaHa Ha
OnpaBomoLLeHns nonaearten no U3MbIHEHNETO Ha
apyrm  3agbikeHuss Ha baHkaTa, CBbp3aHuM C
NpeaoCTaBAHETO Ha NNaTeXxHuTe ycnyru, npegmet
Ha HacToswmuTe O6wm ycnoeus, OnpaBoMOLLEHUAT
nonsesaten crnegBa [fa nogage »anbata cu B

Ha ocHoBaHue un. 298 oT TbproBCKMUA 3aKOH 3aABABAM, Ye CbM 3aM03HAT C HACTOALMUTE O6LIJ,I4 YCNOBWA U MM NPUEMaM, KaTo OCHOBaHWe 3a NPaBOOTHOLWWeHUATa MK ¢ BaHKaTa BbB Bpb3Ka C U34aBAHETO U NO/3BaHETO
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nnucmeHa ¢opma oo baHkata, B KOATO Aa U3MOXU
onflakBaHeTo M UCKaHeTo cu KbM baHkaTa, kaTto
NOCOYM KOHKPETHUTE (haKTn, Ha KOUTO ce No30BaBa,
1 NPUINoXn HeobXxoanMUTE NUCMEHN JOoKa3aTencTea
3a ToBa.

/3/ XXan6aTta no an. 2 ce nogasa Han-kbcHo B 10-
OHEeBEeH CPOK OT MpeaocTaBAHETO Ha nnaTtexHarta
ycnyra, OCBeH ako B Hactosiwmute O6wwm ycrnosus
WM B 3aKOoHa e npeaBuaeH Opyr cpok. baHkaTta
pasrnexaa Bcsika noctbnuna xanba no pega Ha
MpaBunata 3a [pgenHoOCTTa Ha KomucusTa Mo
pasrnexgaHe Ha andu, curHanu n Bb3paxkeHus B
Tbproecka 6aHka [ Al. baHkata e gnbxHa ga ce
npounsHece " na yBegoMu NUCMEHOo
OnpaBomMoLleHMst non3BaTen 3a peLIeHMETO Mo
BCSKa nocTbnuna XanbaoTroeapsLia Ha
NMOCOYEHNTE MO-rope W3NCKBaHUs B cpok Ao 15
paboTHM OHW OT MnoflydyaBaHeTo Ha xanbara. o
n3KkntoyeHne, korato baHkata He Moxe pa ce
Npoun3Hece B FOPeNOCOYEHNsT CPOK MO He3aBUCELLM
OT Hes NpUYMHU, Ta nanpatya Ha OnpaBoMOLLEHUS
nonaeaten OTroBOp, B KOWTO SCHO Ce nocouyBar
npuYMHMTE 3a 3abaBaTa, KaKTo U cpoka, B KOWTO
OnpaBOMOLLEHNAT  non3BaTen  we  nonyyu
peweHneTo Ha baHkaTa no »xanb6ata. BbB BCUYkK
Cnyyanm CpOKbT 3a MOflydaBaHEe Ha peLleHne He
MOXe 3a HagsBuwaBa 35 paboTHM AOHM  OT
nofnlyyaBaHe Ha »>anbaTta. AKO W3NOXEHOTO B
Kanbata e HenbfHO WM HEesICHO WINM He ca
NPUNOXEHN HeobxoanmuTe JoKasaTerncTsa,
BaHkaTa m3uckBa gonbnBaHe, pecn. YTOYHsiBaHe
Ha HeobXoOuMUTE OaHHU W/MNM npencraBsHE Ha
JokasaTenctBa, KaTo B TO3M Criyvyald CpOKbT 3a
NpoOM3HAcCAHETO Teye OT  NofnyyaBaHe Ha
OOKYMEHTUTE no JonbrnBaHeTo, pecn.
YTOYHSIBAHETO Ha kanbara.

Yn. 50. Korato baHkata He ce npousHece B
npeasuaeHnUTe MNo-rope CPOKOBE, KAKTO M Korato
pelieHneTo He yaosneTtBopsiBa OnpaBoOMOLLEHMSA
nonssaTten , NocrnegHuAT MMa npaBo [a OTHece
cnopa 3a pasrnexgaHe ot [lomuputenHata
KOMMCUA 3a NnaTexHu cnopoBe kbM Komucusita 3a
3awmTa Ha notpeburenuTe.

Hactoawwnte obwm ycnoBuss ca W3rOTBEHW Ha
ocHoBaHve 4n. 298 oT TbproBCKMS 3aKOH U ca
npuetn ot PbkoBOACTBOTO Ha Tbproecka 6aHka [
A, nameHeHn n gonbnHeHn ¢ Pelwlenne Ha YC ot
22.07.2015 r., B cuna ot 04.10.2015 r., nameHeHn
M pgonbnHeHn Ha 06.04.2016 r., U3MEHEeHU W
gonbnHeHu ¢ Pewenne Ha YC ot 12.09.2018 r., B
cuna ot 06.11.2018 r. kKato NPOMEHUTE OTHOCHO
BbBEXJAHETO Ha HoBaTa (PYHKUMOHANHOCT 3a
0e3KoHTaKTHO MnawiaHe PayPass, BnusaT B cuna,
cyutaHo ot 21.04.2016 r., a BCUYKM oOcCTaHanu
npoMeHu, npu ycrnosusita Ha yn. 40 ot O6wwuTte
ycrosusi, cumtaHo ot 21.06.2016 r., nocneasalo
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npomeHeHun Ha 22.12.2017 r. B cuna ot 01.03.2018
r., nocnegeawo npomeHeHun Ha 19.12.2018 r. B
cuna ot 21.12.2018 r., n3am. M AOOMbIHEHU C
Pewenne Ha YC ot 18.09.2020 r., B cuna oT
29.09.2020 r., uam. 1 gon. ¢ peweHne Ha YC ot
18.11.2020 r., B cuna o1 20.01.2021 r. Cbwmte ca
HepasgenHa 4acT, OT BCEKM €OWH CKITOYEeH C
Tbproecka G6aHka [ AL [oroeop 3a msgaBaHe U
obcnyxsaHe Ha MexayHapogHa [ebutHa Kapta /
MuKpo kapTta Debit MC, MC Standard, Debit MC
Business, MC Business n KW3MeHeHusiTa KbM
HEero M ce pasrnexgaT B TaxHaTa UANOCT KaTto
€[VHEH OOKYMEHT.
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