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OBbLLUN YCINIOBUA 3A U3OABAHE U MNMOJIBBAHE HA MEXXAYHAPOAHU AEBUTHU KAPTU / MUKPO
KAPTU DEBIT MC / MC STANDARD / DEBIT MC BUSINESS / MC BUSINESS

Mpeamet

Yn. 1. Hacroawwnute O6wm ycnosus (no-gony
HapuyaHu 3a kpaTkocT ,O0wmTte ycnosus”) umart
3a NpeaMeT ypexpgaHe Ha OTHOLIEHUSATa Mexay
»IbproBcka 6aHka A” A, (HapuyaHa no-gony
»baHkaTta”, M3pgatenar” wnu ,baHkata-usgaren’),
OpY)XecTBO, BNMCAHO B TbpProBCKUS PErnCTbp U
permctbp Ha KJIHL «kbm  AreHumdara no
BnucBaHuaTa ¢ EMK 121884560, cbec ceganuile um
agpec Ha ynpaenenue: rpag Codms 1606, CO -
panioH KpacHo ceno, 6yn. ,l'eH. Totneben” Ne 8, ¢
JInuexs 3a n3BbpLLBaHe Ha baHkoBa gerHocT Ne b
21 n 3anoeeq P 22-2264/16.11.2009 r. Ha BHB,
YMMNTO KOMMETEHTEH OpraH OTrOBOPEH 3a Haa3opa
cnpsamo baHkata e BHB, ¢ enekTpoHeH agpec 3a
Bpb3Ka www.dbank.bg, en. nowla:
dbank@dbank.bg, TenedoH (+359 2) 4641 171,
dakc: (+359 2) 989 48 48, TenedoH 3a GrnoknpaHe
Ha GaHkoBM KapTu: B paboTHO Bpeme (+359 2)
4641 171, B n3sbHpaboTHO Bpeme (+359 2) 870 51
49, Tutynapsa Ha KapToBa MiaTeXxHa cMmeTKa U
OnpaBomoLleHNA non3BaTenl BbB Bpb3Kka C
nspaBaHeTo n obcnyxeBaHeTo Ha MexayHapoaHa
[ebuTtHa Kapta Debit MC /MC Standard / Debit
MC Business/ MC Business, HapuyaHa TyK no-
oony .Kaprta”. Tesun O6wm ycnosus
npencraensieaT HepasgernHa yact KbM
CbOTBETHUA [JOroBOp 3a m3gaBaHe U oGcnyxBaHe
Ha MexgyHapogHa [ebutHa Kapta / Mukpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business Ha ,TbproBcka ©OaHka [° AL
(HapuyaH no-gony ,JoroBopbT’).

MexpyHapoaHa de6utHa Kapta / MUKpo KapTa,
Debit MC, MC Standard, Debit MC Business,
MC Business. Tutynap Ha kapToBa nnaTtexHa
cmeTKa. OnpaBomolyeH nonseaten. NMUH.

UYn. 2. /1/ MexpyHapogHa [ebutHa Kapta /
MUKpO Kapta, Debit MC, MC Standard, Debit
MC Business, MC Business e Bua nnaTexeH
WHCTPYMEHT,  BbPXYy  KOWTO €  3anucaHa
MHoOpMaLMa NO EneKTPOHEH HayYuH u  ce
M3Mon3Ba MHOFOKPaTHO 3a uaeHTudMKaunsa Ha
OnpaBoMOLLEeHNS Nona3BaTtesnl Ha NnaTexHW ycrnyru
(OnpaBomolleHma nonseaTesn), 3a oOTAaneyeH
OOCTbM [0 NnatexHa cMeTka uunu  go
npeaBapuTENnHO onpedeneH KpeguTeH  NUMuT,
OOroBopeH Mexay Tutynaps Ha KapToBaTta
nnatexHa cmetka W baHkata u cnyxu 3a
M3BBbPLUBAHE HA NraTexHW onepaumy B cTpaHaTa
n yyxbuHa. OcHoeHa MexayHapoaHa [JebutHa
Kapta 3a d¢wmanyecko nuue, Debit MC, MC
Standard, Debit MC Business, MC Business e
KapTa, u3gageHa Bb3 OcHoBa Ha [orosop,

ckntoveH mexay bankata u  OnpaBomolleHus
nonaeaten, Kouto e u Tutyndap Ha CwmeTkara.
HonvnHumenHa  MexayHapogHa  [1e6GutHa
KapTta 3a dum3anyecko nuue/mukpo kapta, Debit
MC, MC Standard e kapTa, n3gageHa Bb3 OCHOBa
Ha [oroBop, ckroveH mexay badkata, Tutynsps
Ha cmeTkaTa M OnpaBomoLlleHVs nonsBaTen Ha
AoNbIIHUTENHATa KapTa / MUKPO KapTa, KOUTO He e
TUTYNAP Ha cMeTKaTa U KOUTO cbrnacHo [loroBopa
MMa npaBo NocpeacTBOM M3nonssaHe Ha Kaprata
Aa ce pasnopexaa cbc cpeactsata no Cmetkara.
®dupmeHa MexdyHapoOHa [ebumna Kapmal
mukpo kapma Debit MC Business, MC Business
€ KapTa, u3gageHa Bb3 OCHOBa Ha [JOroBop,
ckntoyeH mexay bankata, TuTynsp Ha cmeTka
(opuanyecko  nuvue), n OnpaBomoLLeHns
nonseatren Ha (upmeHa fgebuTHa  KapTa
(dbm3nyecko nuue), KOWTO CbIfacHO CbOTBETHUSA
HdoroBop 3a wu3gaBaHe w© o06cnyxkBaHe Ha
MexayHapogHa [ebutHa KapTta / Mukpo kapta
Debit MC, MC Standard, Debit MC Business,
MC  Busines MMa  npaBO  MOCPEOCTBOM
nsnonssaHe Ha KaprtaTta ga ce pasnopexga CbC
cpeactBata no Cwmetkata. Mukpo kapma -—
nnaTexxeH WHCTPYMEHT, C KOWTO € Bb3MOXHO
M3BbLPLUBAHETO E€OMHCTBEHO Ha OEe3KOHTaKTHU
TpaHCaKuuu.

/2] OnpaeomouwieH nonzeamesi e HU3NYECKO
nvue, nonaBaTtesnl Ha NNAaTeXHU yCryrn, Ha KOeTo
ce wm3gaBa OCHOBHA WUNW  OOMbAHUTENHA
MexayHapogHa [ebutHa KapTa / Mukpo kapTta oT
3asiBEHMS1 BUA U C KOETO ce cknoysa [JoroBop 3a
usgasaHe wun obcnyxeaHe Ha MexayHapogHa
[ebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Busines.

13/ Tumynap Ha Kapmoea nnamexHa cMemka
(Tumynsp) e uandecko nuue unu KpUanYecko
niue, Ha koeto baHkata oTkpuBa kapToBa
nnaTtexHa cMmeTka.

/4] Kapmoea nnamexHa cMemka (cMemka) e BUA
GaHKkoBa cmeTKa, BogeHa oT baHkaTta Ha umeTo Ha
TUTYNAPS, MO KOATO ca W3gadeHu efHa unu
nosedye Kaptv 1 no KOATO ce oTyMTaT MnaTeXxHu
onepaumu, N3BBbPLLEHN c Kaprtarta/tute,
noracsiBaHeTO Ha rnaBHuLaTa, NUXBUTE, TaKCUTE U
KOMUCUOHHUTE W  BCUYKM  3adbJDKEHMSI  Ha
Tutynapsa kbMm baHkaTa BbB Bpb3ka C M34aBaHETO
1 n3nonseaHeTo Ha KapTtarta, kpegutute, ako uma
TakmBa, npegocTaBeHU Mo CMmeTKaTa, Kakto U
nnaTexHu ycnyrn onucanm B pasgen Il un5 ot
PamkoBuss goroBop 3a MNpedocTaBsHe  Ha
nnatexdHu ycnyrm ot ,TbproBcka Ganka 7 Al.
OTHoweHuaTa mexay Tutynaps/OnpaBomMoLleHns
nonssaTten u baHkata BbB Bpb3ka C OTKPUBAHETO
M BOOEHETO Ha cMeTkata ce ypexgaTr oT

Ha ocHoBsaHwue un. 298 ot T'bprOBCKMﬁ 3aKOH 3aABABaM, Ye CbM 3an03HaT C HacToAWwuUTe OGIJJM YCNoBUA U T NpUemMam, KaTo OCHOBaHME 3a NPAaBOOTHOLWEHUATa MU C baHKkaTa BbB BPb3Ka C U34aBaHETO U NON3BaHETO

Ha MEXAYHAPOAHU AEBUTHU KAPTU MC STANDARD / MC BUSINESS Ha Toproscka 6aHka [ ALl.

fata:..........

MOANNC & e


http://www.dbank.bg/
mailto:dbank@dbank.bg

Bank

JencTeawmsa mexay ctpaHute PamkoB JoroBop 3a
npegocTtaBsHe MNNaTeXHU ycnyru Ha ,TbproBcka
Ganka [0’ AL, O6wwn ycnoBua 3a OTKpUBaHe,
obcnyxBaHe M 3akpvBaHe Ha 6aHKOBM CMETKWU Ha
dursmyeckn nmua n O6Lwm ycrnoBumsi 3a OTKpMBaHe,
obcnyxBaHe 1 3aKkpvBaHe Ha GaHKOBM CMETKM Ha
topUaMYEeCKn nmua N eaHONNYHN ThProBUMW.

/5/ HepasgenHa 4vact kbM [Jozosopa 3a uzdasaHe
u obcnyxeaHe Ha MexdyHapoOHa [ebumHa
Kapma / mukpo kapma Debit MC, MC Standard,
Debit MC Business, MC Business ([Jozogop) ca
cnegHUTe OOKYMeEHTU: 3asiBfieHMe 3a n3gaBaHe Ha
MexayHapoaHa kapTta / Mmukpo kaptaDebit MC, MC
Standard, MC Gold, Debit MC Business, MC
Business, OO6wwn ycnoBusi 3a wu3gaBaHe U
nonseaHe Ha MexagyHapogHa [NebutHa Kapta/
MUKpo kapTa Debit MC, MC Standard, Debit MC
Business, MC Business Ha , Tbproecka 6aHka [1”
All, PamkoB poroBop 3a npeaocTaBsHe Ha
nnaTtexHu ycnyrum ot ,TbproBcka Ganka [ AL, u
nencrteawara Tapuda 3a TakcuTe U KOMUCUOHUTE
Ha ,TbproBcka 6Ganka [° AL (3a KpaTkocT
HapuyaHa ,Tapudata’) B 4actta M OTHOCHO
TakcuTe N KOMUCWUOHUTE, MPUNOXUMMU  KbM
n3gaBaHeTO M MON3BaHETO Ha AEOUTHWM KapTu U
nogobpXXaHeTo Ha pasnnallaTtenHn U CNecTOBHU
CMETKM, NnxBeHusi 6toneTnH u Tapuda 3a nuxente
No pasnnailatenHu, 4eno3nTHU U OPYrM CMETKN B
HauuoHarmHa W B 4yXAeCTpaHHa Banyta Ha
baHkaTa. [oroBopbT Ce cuMTa 3a CKIO4YEH OT
Jatata Ha nognuceBaHeTo My, crnep  kato
OnpaBoMOLLEHMAT nona3eaTen npenBapuTeriHO ce
€ 3anosHan ¢ PamkoB OoroBop 3a npegocTaBsiHe
Ha nnaTexHu ycnyrn ot , Tbproecka 6arka [ AL n
HacToswmute O6wWwmM ycnoBuss 3a wusgaBaHe W
nonseaHe Ha MexagyHapogHa [OebutHa Kaptal/
MuKpo kapta Debit MC, MC Standard, Debit MC
Business, MC Business. [Npean noanucBaHeTO
Ha [oroBopa OnpaBOMOLLUEHUAT Mon3BaTten
nonyyaea HacrtoswmTe obwm ycnosua n Pamkos
[OroBOp 3a NpeaocTaBsiHe Ha NaTEXHW YyCrnyrn oT
» I bproecka 6anka [1” ALl

16/ “Tapugha” e TapucaTta 3a TaKkCn U KOMUCUOHU
Ha ,TbproBcka OGanka [° A, npueta oT
YnpaButenHma cbBeT Ha baHkaTta, 3aegHO C
BCUYKN HENHU WU3MEHEHUS W [JOMbJIHEHUS KbM
Jatata Ha HeWHOTO nNpWIoXeHue, KOATO ce
obsiBsiBa Ha BMAHO MACTO B ohucuTe Ha baHkaTa n
Ha MHTepHeT  cTpaHuuaTta Ha baHkaTa
www.dbank.bg.

[7] “MuHuMarsneH HecCHUXaeM ocmambk” e cyma,
n3mckBaHa oT baHkata Kato  MWHUMAaIHO
nooobpXaHo cango, KoeTo ce Onokupa no
cmeTkaTa, [OoKaTo KapTaTa CBbp3aHa C Tasmu
cMeTka, e BanuaHa. MWHUManHUAT HecHWXaem
OCTaTbK Ce BKIOYBa B cangoTo Mo cMeTkaTta, HO
ce npucnaga oT cymaTta, KOATO MOXe da ce nona3ea
C KapTara.

/8/ BaHkaTa cwm 3anasBa MNpaBOTO Aa OTKaxe
n3gaBaHEeTO Ha KapTa Mo 3asaBreHne Ha Knuewr,
6e3 fa nocoyBa OCHOBaHMsATa 3a ToBa. KapTtaTa ce
nony4asa ot OnNpaBoOMOLLEHMSA NON3BaTEN JINYHO B
otbmca Ha baHkata, B KOMTO € nogadeHo
3asaBneHneTo 3a mM3gaBaHe Ha kapTaTa. baHkaTa
MOX€, Bb3 OCHOBA Ha W3PUYHO MUCMEHO
3aaBneHne Ha OnpaBoMoOLLEHMS Non3BaTen 1 npu
3annawaHe OT CTpaHa Ha nocrnegHus  Ha
ObKMMUTE 3a TOBA PasHOCKM, Aa u3npawa ypes
Kypvep unu no rnowia kapta camo B 3amsiHa Ha
Beye npegocTtaBeHa W MofsBaHa TakaBa, YUNTO
CPOK Ha BanWOHOCT € W3TeKbfl, KakTo U B Apyru
cny4vau Ha npevsgasaHe Ha KapTa.
OnpaBOMOLLEHMAT MOM3BaTtesl He MOXe [Ja
M3MNoni3Ba kaprtaTa crneg M3TM4aHe Ha Cpoka Ha
HenHaTa BanuaHOCT, pecn. cnep obsiBABaHETO N
3a HeBanuaHa, Unu cnepg gararta Ha NpekpaTsBaHe
Ha [oroBopa.

/9/ BaHkata wusgaBa MexayHapogHa [ebutHa
KapTta / mukpo kapta Debit MC, MC Standard,
Debit MC Business, MC Business WmeTto Ha
OnpaBoMolleHns  nonseaTes, HOMeEpPbT Ha
KapTaTa M gatata Ha M3TUYaHeTO Ha cpoka Ha
BanNMAHOCT Ha KapTaTa ca MOCOYEeHM Ha nuueBarta
CTpaHa Ha kapTaTa.

110/ C MexayHapogHa [HebutHa Kapta / Mukpo
kapta Debit MC, MC Standard, Debit MC
Business, MC Business moraT ga ce nssbpLuBar
onepaumMm Ha TepuTopusTa Ha CcTpaHata W B
Yy>KOMHa.

/11/ Tlpn 3asiBrieHMe Ha TuTynsps Ha kapToBaTta
nnaTexHa cMmeTKa BbaHkaTta n3gaea "
OOMbNHUTENHU AeOUTHM KapTu / MUKPO KapTu Ha
HEroBo MMe WK1 Ha NOCOYEHO OT HEro TPeTo nmue
— OnpaBomolleH nonseaTes, KoeTo  ce
nerMtuMmMpa € [OOKYMEHT 3a CaMOSIMYHOCT. AKO
TuTynapbT noxenae mM3gaBaHe Ha AOMbHUTENHA
kapta / MWKPO KapTa cneg u3gaBaHETO Ha
OCHOBHAaTA, Mexay Hero, BankaTa "
OnpaBomolleHns  nonseBaTen  ce  CKM4YBa
Horoeop. Onepaum1Tte No AOMbIHUTENHUTE KapTh
/ MUKpO KapTu ce obcnyxBaT OT KapToBaTta
nnatexHa cmeTka, obcnyxealia OCHOBHaTa
MexayHapogHa [ebutHa Kapta Debit MC, MC
Standard, Debit MC Business, MC Business.
112/ TepmuHanHo yempoucmeo ATM, ,ATM” unun
L0aHkomaTt” (Automatic Teller Machine)
npeacTaBnsiBa YCTPOMCTBO 3a TErfieHe Ha napu B
Opon, nnawiaHe Ha Yycnyrm, u3BbPLIBAHE Ha
npeBoan Mexay CMETKM, Ha CNpaBOvHM U OpYyrn
NIaTeXHW U HENMaTeXHW onepaumnn.

113/ TepmunanHo ycmpotcmeo OC vnn camo
J10C”  (Point of Sale, Point of service)
npegcraensiBa YCTPOWCTBO, 4pe3 KoeTo ce
M3BbpLUBA MfawaHe Ha CTOKM WU YCNyrm wunm
nosfiyyaBaHe Ha napu B ©pon 4pe3 13nona3saHe Ha
©aHkoBa kapTa.
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/14/ MUAH kod wnn camo ,[MNH" npepcraensiBa
Han-Masnko YeTupuundpeH nNMYeH HoMep, KOUTO ce
npegoctaea Ha Bceku OnpaBomolleH nonseaTten,
BbBeX4a Ce B CbOTBETHOTO YCTPOWCTBO npeamu
M3BbPLUBAHE Ha onepauuaTa OT CTpaHa Ha
KapTogobpXaTens u CNyxu 3a naeHTudrumpaHe Ha
nocnegHuns.

/15/ MasterCard ID Check npeacraensiBa
dyHKUMOHanNHOCT Ha  MasterCard, uensawa
obe3neyaBaHe CUrypHOCTTa Ha nnawaHusTa B
MHTepHeT C ©GaHkoBa KapTa, nNoOCPeacTBOM
3aabnboveHo ABY(OAKTOPHO MOAEHTUULMPAHE Ha
OnpaBoMoLLeHNs nonaearten 1 NOTBbpXaaBaHe Ha
TPaHCaKuun, U3BBPLUEHN OT HEro Mpu MHTEPHET
Tbproeuu, ydacTteawim B nporpamara MasterCard
ID Check. lNonseaHeTo Ha ycnyrata MasterCard ID
Check e pernameHTnpaHo B O6wwmTe ycnosusa 3a
nonaseaHe Ha ycnyrata MasterCard ID Check 3a
kapTn Maestro/MasterCard.

Yn. 3. /1/ baHkata wusgaBa MexgyHapoaHa
HebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business go
10 (pnecet) paboTHM [OHM OT nofyvYaBaHe Ha
3asiBneHune 3a nsgasaHe Ha MexayHapoaHa Kapta
/ mukpo kapTa Debit MC, MC Standard, MC Gold,
Debit MC Business, MC Business u s npegaea
nnmyHo Ha OnpaBoMOLLEHUs non3BaTen 3aegHo
CbC 3anevaTaH Nk c nepcoHarneH
naeHTnpukaumoHeH Homep (MAH), oceeH B
cnyyauTe Ha nogHoBsABaHe Ha kapTtaTta. [MH
KoabT  ChnyXku  3a  wmaeHtnpuuupaHe  Ha
OnpaBomoleHuna nonasarten. Kaptata moxe aa ce
nsnonssa camo cbC cobctBeHua UH. TIWH ce
reHepupa npu ycrioBusi Ha NbfiHa CUIypHOCT U ce
npegasa nuyHo Ha OnpaBOMOLLEHUSA non3eaTtesn B
3anevyataH nnuk B OaHKkoBMA oduUC, B KOWTO
HoroBopbT e ckntoveH. baHkata ocurypsiea
3anassaHeTo B TanHa Ha NMNH oT HeoTopu3npaHu
nvua go npegasaHeto My Ha OnpaBoMOLLEHMS
nonseaTten.

/2] Tlpn nonyyaBaHeTto Ha MexagyHapoaHa
OebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business u
nnuka ¢ [AH, OnpaBomoLlleHNAT nonssarten
npoeepsia Uuanoctta Ha nnuka ¢ TMAH un
CbOTBETCTBMETO MEXAy HOMepa, oTneyataH Ha
nvueBaTa CTpaHa Ha kapTaTta, 1 NOCOYeHNss HoMep
Ha kapTa Ha nnuka ¢ MNMAH.

/3] Mpun  cvorBeTcTBME  OnNpaBOMOLLEHUAT
nonssaTen ce noanucea Ha obpaTtHaTa cTpaHa Ha
KapTata B MOMeTo 3a OTopu3upaH MoAnNucC B
NPUCLCTBMETO Ha cnyxuten Ha baHkata wn
NOTBbPXAaBa Nofly4aBaHETO MM C noanmca cu Ha
onpegeneHoTo 3a uenta MACTO B 3asiBNEHUETO.
(He Baxun 3a MUKPO kapTa)

/4/  Tlpyn  HecbOTBETCTBME MeXAy HOMepa,
oTneyaTaH Ha nuueBaTa CTpaHa Ha KapTaTa, U

nnuka c MNAH,
nonasaTen OoTKasBa

TO3M, noco4yeH Ha
OnpaBoMOLLEHUSAT
npUemMaHeTo M.

/5/ baHkaTa ce 3agbmkaBa B 10-gHEBEH CpPoOK Aa
n3gage 3a cobctBeHa cMeTka HoBa AebuTHa kapTta
¢ HoB [MNH.

16/ N3papeHa MexayHapogHa [ebutHa Kapta /
MuKpo kapta Debit MC, MC Standard, Debit MC
Business, MC Business u nnuk ¢ NMH ce
CbxpaHsaBaT B baHkaTa-usgaten B NpoAabiKeHue
Ha Tpu Meceua. B cny4yan, 4ye He 6bOaT NOTbPCEHN
ot OnpaBoOMOLLIEHNA Non3BaTen B TO3MN CPOK, Te ce
yHuwoxasat, a [oroBopbT ce cuuTa 3a
npekpaTeH.

/7] BegHara cneq nonyyaBaHe cpelly nognuc Ha
kaptata n nnuka ¢ NNH koga OnpaBoMOLLEHNAT
nonaeaTen 3ano4ysa [Aa HOCU MbiiHa OTFOBOPHOCT
3a oOrnasBaHe Ha KapTata W TaWHaTa Ha
nonydeHaTa nHopmMaunsa Kacaella nosi3BaHeTo M.

Un. 4. OnpaBomoLLEHNAT nonssaten TpsibBa ga
3anomHun ceosa [MH, cneg Koeto ga YHULLOXM
XapTUeHNs HocuTen, BbpXy KOWTO MOCNEAHUAT €
3anuncaH. ONpaBOMOLLEHUAT Non3BaTen € ANbXeH
ga nasm MMH B TamHa v pga B3emMe BCUYKM
HeobxoOuMM MepKu Ccpelly y3HaBaHeTO My OT
apyrv nuua. CexpaHasaHeTo Ha MH nog kakeato
n ga 6uno dopma, B KOATO pasynTaHeTo My €
Bb3MOXHO, MnpeactasnsBa rpyba HeOGpexHOCT OT
cTpaHa Ha OnpaBomoLleHns nonssarten.
OnpaBOMOLLEHNAT non3eaTteqnl umMa npaBo Ja
npomenn ceoda MNMWH ypes ATM yctponcteaTa C
MapkaTa Ha cucteMHusi onepatop bopuka. (He
BaXW 3a MUKpPO kapTtata) OnpaBOMOLLEHUAT
nonseaTten € AnbXeH Aa He nonsea KaprtaTa 3a
HUKaKB/M MPOTUBOPEYALM Ha 3akoHa uenwu,
BKMIOYUTEMNHO MOKyMKa Ha CTOKM W YyCnyru,
3abpaHeHun OT 3akoHuTe Ha Penybnvka bbnrapus,
WNKN Ha CTpaHaTa, B KOSATO Ce M3BbpLUBA CAenkaTa.
Un. 5. MexagyHapogHa [ebutHa Kapta / mukpo
kapta MC Debit MC, MC Standard, Debit MC
Business, MC Business ce uanonaea camo OT
OnpaBomoLLeHus nonassarten.

Yn. 6. MexagyHapogHa [debutHa Kapta / mukpo
kapta Debit MC, MC Standard, Debit MC
Business, MC Business e cobcTBeHOCT Ha
baHkaTa.

Onepauuu

Un. 7. /1/ C MexagyHapogHa [ebutHa Kapta /
MUKpo kapta Debit MC, MC Standard, Debit MC
Business, MC Business moraT ga ce nssbpLuBar
crnegHvTe onepaumu:

1. TerneHe Ha napu B Opon uype3 TepMUHANHU
yCTpOMCTBa ATM/TIOC nnu UMMpPUHTEP,
obo3HayeHn cbe 3HauuTe MasterCard. Npu MUKpo
KapTuTe Tasu ornepauus e Bb3MOXHA CaMO Ha
G€e3KOHTaKTHM YCTPOWCTBA.
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2. lNnawaHe Ha CTOKM U YyCnyru 4ypes TepMmnHasiHo
yctponcteo MOC wnu mmnpuHTep, 0603HAYEHO
CbC 3HaK Ha MasterCard. Npu MUKPO KapTUTE Tasn
onepaumsi € Bb3MOXHA CaMO Ha OGEe3KOHTaKTHU
YyCTpONCTBa.

3. lnawaHe Ha NepuoanyYHN 3aObIDKEHUs 4pes
ATM, cebp3aH ¢ onepatopa BOPUKA. Npu mukpo
KapTuTe Tasu ornepauus e Bb3MOXHa CaMO Ha
0GEe3KOHTaKTHM YCTPOMCTBA.

4. MnawaHe npe3 NHTepHeT n/unu tenedoH. He
ce gorycka npu MUKpPO KapTuTe.

5. CnpaBka no cmeTka 4pe3 TepMUHarHo
yctporictBo ATM B cTpaHata, 00603Ha4yeHO CbC
3Haka Ha BOPUKA. Tlpu MUKpO kapTuTe Taswu
onepaumsi € Bb3MOXHA CaMO Ha OEe3KOHTaKTHU
YCTPOWCTBA.

6. CmsaHa Ha TMH ype3 TepMUHANHO YCTPOMCTBO
ATM, cBbp3aHo kbM onepaTtopa BOPUKA. He ce
Jonycka npu MUKpO KapTuTe.

7. beskoHTakTHO nnawaHe Ha [NOC-TepmuHanu,
o603HayeHn c¢ noroto PayPass, B cTpaHaTta u
yyxbuHa. Korato 6Ge3KOHTaKTHOTO nnawaHe € B
paMKUTe Ha ornpegenieH 3a CboTBETHaTa AbpXKaBa
NMMAUT,  TpaHcakumMsitTa ce  wm3BbpwBa 0Oe3
BbBexxgaHe Ha [IMH wvnun nognuc BbpXy
OOKYMeHTa 3a u3BbpllieHaTa onepauus. Korato
6GEe3KOHTaKTHOTO NMnalwaHe npeBuliaBa ogobpeHus
oT MexagyHapogHata Kaptoea OopraHusauus
(MKO) numut 3a cboTBeTHaTa [ObpXkasa,
nnawaHeTo ce OCblLLeCTBsBa cnopeg
M3NCKBaAHWSATA Ha KOHKpeTHaTa AbpXaBa Mo
KOHTakTeH wunn 6Ge3KOHTaKTeH HaudvH, cneg
BbBexgaHe Ha [IMH w/wvnun nognuc BbpXy
OOKYMEHTa 3a U3BbpLUEeHaTa onepauus.

8. lNonsBaHe Ha ycnyrnte Ha mobb He ce ponycka
NPy MUKPO KapTuTe.

9. [lpyrn nnaTexxHu 1 HENNATEXHN YCNyri.

/2] B ctpaHaTa, ¢ MexagyHapoaHa [OebutHa Kapta
MC Debit MC, MC Standard, Debit MC
Business, MC Business wmoratr paga 6baar
M3BBbPLUBAHM BCUMYKM Onepauum nNo npegxopHaTa
anuvHes.

/3] B wyx6uHa, ¢ MexagyHapogHa [debuTtHa Kapta
Debit MC, MC Standard, Debit MC Business,
MC Business moraT ga 6boaTt w3BbpLUIBAHU
onepaummte no 1.1. 1, 2,4 ,5, 6, 7 1 8 ot an.1 no-
rope.

/4] CpokbT, B pamkmte Ha kouto baHkaTa
OoTpassiBa NnaTeXHUTE onepauuu npu 3annaiiaHe
Ha CTOKM W Yycnyru npuM TbproBuMm W 4Ypes
B6aHkoMaTu, e Npsiko CBbp3aH C BPEMETO U peaa
Ha 00paboTka Ha TpaHCaKUMOHHWUTE 3anucu OT
GaHknTe, o6CcnyXBaWmn TbProBCKUTE 0BEKTU B Npu
KOWTO Ca M3BbPLUBAT CbOTBETHUTE COENKW.

/5/ Kaptata € caMO TexHUYecko CpencTBo,
onocpeacTeallo pasnnawaHeto. baHkata He e
cTpaHa B NpaBOOTHOLUEHMATA mMexay
OnpaBomoLleHnsa nonssaTten U TbpProBUUTE U He

HOCW KakBaToO M [ia € OTFTOBOPHOCT NPW €BEHTyasHoO
Hen3nbMHEHNE, OTKa3 UMK rPeLLHO U3NbiHEHUE Ha
3adbiKeHndaTa OT CTpaHa Ha TbproBuute B
coenkute mm ¢ OnpaeBoMoLlLeHUTe nofi3BaTenu,
KaTo nocnegHuTe HAMaT npaBo Aa npeasiBaABaT
kbM bBaHkata eBeHTyanHu cBou  Xanbw,
Bb3paXeHna Wnu npeTeHuuu, npousTmyalim ot
OTHOLLEHUATa UM C TbproBuuTe.

/6/ BbaHkaTa ocurypsiea TEXHUYECKA Bb3MOXHOCT B
MpexaTa  OT  cBoute  BaHkomaTwy, ypes
KoMObuHMpaHo nons3saHe Ha kaptata u NMNH Ha
ATM, OnpaBomoweHMAT nonseaten ga Ternm
cymun B 6pon, Aa n3BbpLUBa TEIMEHUA Ha CyMu OT
cmeTka, Aa npomeHs ceosl NWH, ga npaeu cnpaeka
3a GanaHc Mo cmeTka M Oda M3BbPLUBA ApYyru
onepaumu.

Un. 8. /1/ lMpn m3nonseaHe Ha MexgyHapoaHa
[ebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business Ha
ATM, cbliaTa ce nocrtaBs B npegHasHavyeHUsa 3a
TOBa oTBOP no Ha4uH, nos3sonsBaLy
WHpopMaumaTa, 3anucaHa BbPXY KapTata, Aa
6bae npoyveTeHa OT YCTpoOMCTBOTO. WM3bupa ce
XenaHuAT TUN onepauums, a Npu TerneHe Ha napv B
Opon ce wu3bupa wuckaHata cyma. BbBexga ce
MNH-koabT OT knaBmatyparta. Npu npuknioysaHe
Ha TpaHcakumsita OnpaBOMOLLEHUST non3BaTen
Tpabea na npubepe kaptata cu, OaHKHOTUTE WM
oTneyaTaHaTta pasnucka, ako e 3asaBun Takasa. B
3aBMCUMOCT OT pasnnyHUTE BMAoBe GaHKkomaTu u
ObpXaBu nocnegoBaTenHocTTa Ha AeucTBusATa
M3BbPLUBAHN Ha YCTPOMCTBOTO Morat Aa 6baar
pasnuyHu.

/2 Tlpn wnsnonsBaHe Ha kaptata Ha [10C
YCTPOWCTBO, CbLyaTa ce npekapsa npes yeteua Ha
yctponcTtBoTo. Cneg HabupaHe Ha CbOTBeTHaTa
cyma, OnpaBoMOLIEHVAT non3eaTen BbBexaa
MNH-koga, ako TepMMHaANHOTO YCTPOMCTBO €

napameTpusnpaHo na n3ncKBa MVH.
YCTponcTBoTO oTrnevyartsa pasnucka 3a
n3BbplieHaTa  TpaHcakums. Cymata  BbpXy

pasnuckaTa TpsbBa Aa CbOTBETCTBA Ha cymaTta no
coenkaTta. OnpaBoOMOLLEHUAT NON3BaTeEN MOXe Aa
Obde nokaHeH [Ja MoroXu MOoANUC Ha eauHus
€eK3eMnnsp OT pasnuckaTa, KOWTO OcTaBa npwu
Tbproeeua. ONpaBOMOLLEHNAT NON3BaTeN crieasa
Aa 3anasyv CBOS eK3eMnnsp OT nonyyeHarta
pasnucka 3a cnpaska. B cnyyan Ha u3BbpLiBaHe
Ha 0e3KOHTaKTHO nnawiaHe, ce BbBexaa MH koa,
Korato cymaTa Ha nnawaHeTo e Hag ogobpeHuns
ot MKO numunT 3a cboTBETHaTa AbpKaBa.

/3/ Tlpn ocblleCcTBsIBAaHE Ha TpPaHCaKLMK C KapTaTta
OnpaBoMoLLEeHMS nonssaren NnoTBbLPXKAaBa
/oTopusnpal TpaHcakumuaTa no eauvH OT crnegHuTe
Ha4YnHU:

1. c BbBexgaHe Ha [MMH npu TpaHcakuum Ha

6aHkomart n NOC TepmuHan,
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2. C nognuc BbpXy pasnuckata — npwu
TpaHcakumn Ha MNMOC TepmuHann;
3. C nognuc BbPXy pasnuckata u BanuaeH

OOKYMEHT 3a CaMOJSTMYHOCT Npuv TEerneHe Ha napw B
Opon oT Kaca oT GaHKOB canoH, 06mMeHHO 6po un
Npv TPaHCaKUMM Ha KasuHa;

4, C BbBEeXJaHe Ha nocrnegHuTe Tpu uudpu
HamneyaTaHu B/OO NoneTo 3a nognuc Ha rbpba Ha
kaptata w/unu ¢ naporna Ha OnpaBoMOLLEHUSN
nonseaTen nocoyeHa oT Tbproeeua / baHkaTta npwm
TpaHcakuun B WHTepHeT n ap. bes dusmnyecko
npucbCTBME Ha Kaptata u OnpaBomoLLeHUs
nonseaTten.

5. c BbBexaaHe Ha 3 D cekpeTHa napona npu
nnawiaHe B MHTEPHeET.

lMocoyeHnTe MNoO-rope HayMHW 3a MNOTBbPXKAABaHe
Ha TpaHcakuum wumaT [OEeNCcTBMETO Ha NpaBHO
BanMaHO CpeactBo  3a  MAeHTMdUUMpaHe Ha
OnpaBoLleHnss nona3earten U ca AokasaTericTBo 3a
cbrfacve 3a W3BbpLBaHe Ha MnawaHeTo C
KapTaTa OT Heroea cTpaHa.

Yn. 9. /1/ 3a onepaumn ¢ MexxagyHapoaHa [lebuTtHa
KapTta / mukpo kapta Debit MC, MC Standard
Debit MC Business, MC Business baHkaTta
onpegensa cnegHnTe UHAHCOBU NIUMUTMK:

1. po pasmepa Ha pasnonaraemoctta Mo
KapToBaTa nnaTexHa cmeTka u/wunu o pasmepa
Ha AOroBOpPEHMS HeyCcBOEH KpeauT-
oBbpapadT.TernexHe Ha cymmn B  Opon
nocpeacTBOM KkapTa Ha ©OaHkomaT moraT ga ce
n3BbpLIBAT camo 3a cymu, KpaTHu Ha 10, 6e3 ga
HagBuvLWaBaT nMMUTUTE.

2. 0O pa3Mepa Ha onpegeneHuTe IMMUTUM OT
baHkata 3a TpaHcakummte Ha ATM wn T10C
TepMuMHanuM B CTpaHata W 4yxbuHa: 3a egHa
TpaHcakuus; 3a 24 yaca; 3a 7 OHU1, a CbLLO Taka U
3a onpenenenust 6pon nonsesaHu4A: 3a 24 yaca; 3a
ceaem OHu.

/2/ BaHkaTa MoXe Aa NPOMEHs MIMMUTUTE No T.2 OT
npeaxogHata anuHesl, 3a KoeTo yBedoMsiBa
OnpaBomoLleHnTe non3BaTenn B CPOK He Mo-
Manko OT 2 meceua npeau partaTta, Ha KOATo e
NpeanoXeHo npomMeHWTe [a BnNg3at B cwuna.
baHkata cunta, ye OnpaBOMOLLEHUNAT non3saTten
€ npuen ropenocoyYeHNTe MPOMEHN, OCBEH ako
nocnegHunat yesegomu baHkata, 4e He npuema
Te3n NPOMeHM nNpeaun gatarta, Ha KOSiToO NPOMEHUTE
BNu3aT B cuna. B TO3M cnyyam ce npunara
pasnopenbaTa Ha un.62 ot 3I1YIC.

/3/ PasmepbT Ha nokputmeto no an.1,7.1 no rope
ce cbobuwasa Ha onepartopa bopuka, a pasmepa
Ha onpegeneHute numutn ot baHkata 3a
TpaHcakuunte Ha ATM u TOC TepmumHann B
cTpaHaTa M 4YyxbuHa ca OOCTbMHU 33 KIWEHTUTe
Ha  WHTepHeT  cTpaHuuata Ha  baHkara:
www.dbank.bg.

/4] BbB BCEKM eanH MOMEHT 1 6e3 npegussectue
no OnpasomolleHuns nonssaten baHkata moxe ga

npekpatm  OCbLUECTBABAHETO Ha  MIaTeXHu
onepaumm 4pes3 0OaHkOMaT WM BPEMEHHO pna
npeycTaHoBM Bb3MOXHOCTTA 3a OCbLLECTBSABAHE
Ha TakMBa MnaTeXHW onepauuu, ¢ Uen 3awmTta
nHTepecute Ha OnpaBomolleHNUs nonssaTen,
KakTo 1 B cnydauTte, korato OnpaBOMOLLEHUAT
nonseaten e Hapywwun HactoAwmTte OO6Wwm
YCIOBUS.

/5/ B cnyyanTte no npegxogHata anvHest baHkata
HEe HOCKM OTroBOPHOCT crpsimo OnpaBOMOLLEHNS
nonseaTten 3a KakBMTO U ga 6uno 3arybm wnm
WweTn.

Yn. 10. /1/ 3a wnsnon3BaHeTo Ha KapTaTta
MexdyHapoOHa [lebumHa Kapma/ Mukpo
kapma Debit MC, MC Standard , Debit MC
Business, MC Business Tutynapsar Ha
KapToBaTa nnaTexHa CMmeTKa 3annaiwia Takcu
cbrnacHo Tapudata 3a TakCu M KOMUCUOHM Ha
baHkaTa.

/2/ B cnyyan Ha Heo6xoauMMOCT OT npeBanyTupaHe
npyv OCYETOBOASIBAHE Ha TpaHCaKUUK, U3BBLPLLEHN
B Bbwnrapma vnm B 4yxbuHa, baHkaTa npunara
Kypc Ha MasterCard, 3a onpegensiHe Ha cyma 3a
ceTbnMeHT w/unun kypc ,llpogaBa” Ha baHkaTa,
npunaraH B [deHs Ha OCYeTOBOAsIBaHE Ha
CbOTBETHaTa oOnepauus, 3a onpegensHe Ha
cymata, C KOSITO Ce 3agbihkaBa kapToBaTa
nnatexHa cmeTka Ha Twutyndapa. [natexHuTe
onepaumu, KOUTO Ce Wu3BbplBaT B YyxbuHa,
cnegea ga 6baoat cbobpaseHuM C npaBunarta wu
M3NCKBAHUATA  HA  KOMMNETEHTHUTE  MECTHMU
doMHaHCOBK OpraHu.

/3/ BbB BCUMYKM cnydan TuTynapat Ha KaptoBaTa
nnatexHa cCcmeTka € [ONbXeH ga  ocurypm
AOCTaTbyHO CpeAacTBa No cMeTkaTta, 3a ga noracu
N BCUYKWN 3aObIMKEHMS NO N3BBPLUEHN TPaHCaKLMu,
KaKkTO U TaKCUTE U KOMUCUOHHUTE, Bb3HWKHANM oT
TAX wunm  oT obcnykBaHeTO Ha KapToBaTa
nnatexHa cmeTka. PasmepbT Ha 3agbikeHusiTa
Ha TuTynapsa Ha KapToBaTa nnaTtexHa CMeTka ce
yCTaHOBsIBA Bb3 OCHOBA Ha CYETOBOAHUTE
3anMcBaHMsa No CHETOBOAHUTE CMeTKM Ha baHkara.
/4/ BaHkata He oOTroBapa npuM OTKas oOT
M3BbPLLBAHE Ha HapedeHa C kapTaTa TpaHcaKuus,
B Cny4au, 4ye no KapToBaTta nnaTtexHa CMeTKa Ha
TuTtynapsa HaMa gocTaTbyHa HaNWYHOCT WU ako
OnpaBoMOLLEHNAT nonaBaTesnl He e perucTpupan
KapTaTa Ccu 3a JonbfiHUTENHata  ycnyra
MasterCard ID Check.

/5/ B cnyyan, 4e OnpaBOMOLLEHUAT Non3BaTten He
M3MNbITHW KOETO M Ja € CBOoe 3agblDKeHuwe Mo
gorosopa wnu no HactoAwmTte OOWM ycnosus,
unu poroBopbT O6bae npekpateH, baHkata vma
npaeBo: pa ©Onokupa kaptata; pa cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, Abira OT BCUYKK
CMETKM Ha TuTynsapa Ha kapToBaTa nnaTtexHa
CMeTKa, 3a KOeTo, C nognuceBaHe Ha [Orosopa,
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nocrneaHusAT [aBa W3PUYHOTO CU cbrnacve. B
crnyyan 4e 3a cbbupaHe Ha B3emMaHusATa Ha
BaHkata ce Hanara npeBanytupaHe, baHkata
Npunara pedgepeHTeH Kypc 3a CbOTBETHUTE
BanyTV 3a AleHs Ha onepauusTa.

KaptoBa nnarexxHa cMmeTKa

Yn. 11. /1/ OnpaBOMOLLEHNAT Non3eaTen Moxe ga
Ternm KacoBo (MPexBbprisi) Cymu OT cMeTkaTa 6e3
KapTa BbB Bceku ocuc Ha baHkaTa.

/2] BbaHkaTa wvma npaBO Ada nogaBa Ha
nuuaTta/MHCTUTYUMMTE, Ha  KOMTO ToBa €
HeobxoaMmo, M B YacTHOCT Ha MexayHapogHaTta
kapToBa opraHusauuna MasterCard wnHbopmauus
3a [OCTbMHaTa HanMYHOCT MO CMeTkaTa Ha
Tutynaps Ha kapToBaTta nnaTtexHa cMeTka U 3a
pasmepa Ha onpegerneHuTe  TpPaHCAKUMOHHU
NNMATN.

Yn. 12. (gon. 2018 r., B cuna o1 06.11. 2018 r.)

/1] TuTynapaT Ha kapToBaTa nnaTexHa CMeTKa €
ONbXEeH [a noaabpxa MOCTOSIHHO Mo cMeTkaTta
MUHUMaNeH HeCHWKaeM ocTaTbk B pasMmep,
onpegeneH cbrnacHo Tapudarta Ha baHkara.
TpaHcakumu cneaBa ga ce ussbpluBat, 6e3 ga ce
3acara MOCOYMEHVAT MWHMMANEH HEeCHWKaem
OCTaThbK.

/2] TUTYyNApaT Ha kapToBaTa NnaTexHa CMeTKa e
ONbXEH Aa noaabpka NoCTOsTHHO MO cMeTKaTa cu
AocTaTbyHa HaNMYHOCT 3a MOKPMBAHE Ha BCUYKU
TpaHcakuum, W3BbPLWEHN C KapTaTa W Ha
ObKUMUTE BbB Bpb3Ka C TAX JINXBW, TaKCU U
KOMWCUOHW, OCBEH B Clny4auTe Ha paspeLleH no
cmeTKkaTta Kpeaut—oBbpapadT. B cnyval Ha
M3BBbPLUIEHO  nNfawaHe Hag  pasvepa  Ha
pasnonaraemaTta HanuM4HOCT MO CMeTKata B
pe3yntat Ha u3BbpweHu OT OnpaBomoLLeHns
nonssaTen nraTeXHW onepauuu C KapTaTta, KakTo
M B Cnyyal Ha HEOCUrypsiBAHETO Ha OOCTaTbYHO
cpeactBa NoO cMeTkata 3a MNOKpMBaHe Ha
Obmkumute Ha baHkata Takcu U KOMWCUOHHMU
ObOoe  perucTpypaHo  OoTpuuaTenHo  cango,
OnpaBOMOLLEHUAT nona3BaTten ce 3aabihkaBa
He3abaBHO [fOa BHece MO CbOTBETHATa CMeTKa
cymaTta OO pas3mepa Ha OTpuUaTenHoTo cango.
OTpyuatenHoTo cango ce pasrnexga Karto
HepaspelleH oBbpapadT, KOWTO € He3zabaBHO
M3NCKYEM N OBbIHKMUM U Ce ONMXBSBA C NIMXBEHUSA
NPOLEHT, NPUNOXWUM 3a KpeguT—oBbpapadT Ha
dumsmyeckn nuua, cbrnacHo JluxeeHusa OGroneTuH
Ha BbaHkaTa, yBenunyeH ¢ geceT NPOLEHTHU NyHKTa,
C noanuceaHe Ha [oroBopa OnpaBOMOLLEHUAT
nonssaTen pAdasa W3PUYHOTO CU Cbrracve B
cnyvyaute Ha OpMMpPaHO MO OCHOBHAaTa MWnu
OOMbIIHUTENHUTE  KapTM  /  MUKPO  KapTa
oTpuuatenHo cango baxkata ga  cbbupa
ObmkKnumaTta cyma OT BCUYKM APYrM CMETKU Ha
OnpaBomouleHna nonssaten npu badkaTa. pu

cbbupaHe Ha CymMuM OT CMETKU, KOMTO Ca BbLB
BanyTa, pasfnuyHa OT BanyTtata Ha kapToBaTta
nnaTtexHa cmeTKa, ce npunara 0GMeHHUAT Kypc Ha
baHkata 3a geHs. B cnydvai Ha Bb3HMKBaHE Ha
HepaspelleH oBbpapadT, KONTO He 6bae noraceH
go 60 gHW OT gaTaTta Ha HEeroBoTO Bb3HWKBAHE,
baHkaTta eOHOCTpaHHO [OeakTuBMpa kapTaTa Ha
OnpaBomoLLeHNs nonseaTtern, 3a KoeTo
nocnegHUAT ¢ NoanucBaHe Ha HacToAwmTe O6LWwm
YCIoBUsI Ce cuMTa 3a yBeOMEH

Un. 13. KaprtoBata nmnatexHa cMmeTKa, ce
3aBepsiBa C BanboOp gaTtata Ha MoCTbMBaHe Ha
cpencTBa Mno Hesl.

Un. 14. Cpeacteata no kapToBaTa MnaTexHa
cMeTKaTa, Ce OonuxBsaABaT CbrnacHo JluxeeHus
OtonetmH Ha baHkata Ha roguwHa 6asa.
OnuxeBsBaHETO Ce M3BbLPLUBA B Kpas Ha Bcsika
KaneHgapHa roguHa wnu npyv  3akpuBaHe Ha
cMmeTkaTa.

Yn. 15. /1/ Cnep n3BbpluBaHe Ha BCAka onepaums
¢ MexayHapogHa [ebuTtHa Kapta / mukpo kapta
Debit MC, MC Standard, Debit MC Business,
MC Business Vsgatendar ocurypsiBa Bb3MOXHOCT
3a nucmeHo yeegomsiBaHe Ha OnpaBoOMOLLEHMS
nonssartes Hamn-marko 3a:

1. BUOa, gataTta, 4aca M HOMepa Ha ornepauusTa,
Taka 4ye OnpaBomoLLeHUAT nonssaten/Tutynapsar
Aa Moxe fa s naeHtuduumpa eqHo3HauyHo, KakTto
M 3a TEepPMUHANHOTO YCTPOWCTBO, 4Ype3 KOeTo
onepauusita e 6una n3BbpLLEH];

2. cymata Ha onepauusiTa, C KoATo e Owuna
3adbi/hKeHa KapToBaTa MnatexHa CMeTka Ha
TuTynaps, BKITIOUMTENHO cymMaTa B Yyxaa BanyTa.
12/ 3paTtenaT ocurypsisa Bb3MOXHOCT 3@ MMCMEHO
yBegomsiBaHe Ha OnpaBOMOLLIEHNSA Mon3BaTten 3a
BCSIKa M3BBbpLUEHa ornepaumnsa OTHOCHO:

1. cymaTa Ha TakcuTe Y KOMUCUOHUTE;

2. obMeHHMsa Kypc, U3nons3saH npu onepaumsita ¢
Yyy)KgecTpaHHa BanyTa.

/3/ MpepocTtaBaAHETO Ha oTYyeTHA MHpopmaumsa 3a
CbCTOSIHMETO W onepauumuTe No CcMeTkaTa ce
M3BbPLUBA NpW ycrnoBuATa M No pega, nogpobHO
ypefeHun B AencTBallmng mexagy ctpaHute PamkoB
AOroBOp 3a npefocTaBsHe NnnaTexHW ycrnyrn ot
TbPIrOBCKA BAHKA [ ALl.

/4] W3paTtenat ocurypsBa Ha OnpaBoMOLLEHUS
non3egaTtesl Bb3MOXHOCT 3a MpoBepka Ha
nocrnegHuTe onepauun 3a onpegeneH nepuog ot
BpPeEME, M3BBLPLLEHN C KapTaTa, KakTo 1 3a cangoTo
no KapToBaTa nnartexHa cMeTKa.

3agbmkeHUsA Ha nsgartens

Yn. 16. 3paTtenaT e AnbKeH:

1.na He paskpviBa nepcoHanHusa
noeHtngukaumoHeH Homep (MWH) wnn gpyr kog,
ocBeH Nn4Ho Ha OnpaBoMoLLEeHWs non3saTert,
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2.0a He wusnpawla HenouckaHa MexgyHaponHa
[ebutHa Kapta/ mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business,
OCBEH KOrato e B 3aMsiHa Ha Beve u3gageHa Ha
OnpaBomMoLLeHnst non3eaTern;

3.4a CbXpaHsBa B neTroguLleH CpOK
MHpopMaLmMsaTa, KOATO MO3BOMsBa npocneasiBaHe
Ha onepauunTe, N3BbPLUEHN C KapTaTa,

4.0a cHabgsea OnpaBomMoLleHMs Mnonaeaten C
MHpOPMaLIMSi OTHOCHO TPaHCaKLMUTE, N3BBbPLLEHN
¢ MexayHapogHa [ebuTtHa Kapta / mukpo kapta
Debit MC, MC Standard, Debit MC Business,
MC  Business, kato Tasnm UWHdopMauus,
CbCTaBeHa B MMWCMEHa NecHO OoCTbhHa dopma
(BKMOUMTENHO KOraTo € Bb3MOXHO — 4pes
€NEeKTPOHHM CpeacTBa), CbabpKa:

a) [paHHu, nossonsBawm Ha OnpaBomoLleHMS
nonseaten, fgda wuaeHTuduumnpa TpaHcaKumnAaTa,
BKIMIOYMTENMHO MNpU  Bb3MOXHOCT  MHdOpMauns
OTHOCHO TbproBeLa MNpuv KOroTo TpaHcakuusita e
OCbLLECTBEHA;

0) pa3amepa Ha TpaHcakumsiTa B IIEBa;

B) BCUYKM TaKCUM WM KOMUCMOHW, nNpwunaraHn 3a
onpeaenexHn BUOOBe TpaHCaKUuu;

r) oBMeHHMS KypcC, U3NON3BaH 3a KOHBEPTMPAHE Ha
TpaHCcaKuun B YyXgecTpaHHa BanyTa;

5.0a o0c4YeTOBOAsIBA €XeAHEBHO ornepauunTte,
WHUUUMPAHW C  KapTata, kKaTo 3aabrikaBa
KapToBaTa MnaTtexHa CMeTka CbC CymaTa Ha
TpaHcakuusaTa, M3BbPLLEHA B CTpaHaTa 1 Yyx0bmHa;
6.0a 0bsaBsABa KapTaTa 3a HeBanugHa B Cnyyan Ha
3abpaBeHa wnu 3agbpkaHa kapta ot ATM B
Yy)kOMHA, KaKTO U Npyv NoBpedeHa M YHULLLOXeHa
kapta. B 71031 cnyyanm baHkaTa wu3gaBa HoBa
MexnyHapogHa [ebutHa Kapta / mMukpo kapta
Debit MC, MC Standard, Debit MC Business,
MC Business crnea nogageHa nucmeHa monba ot
cTpaHa Ha OnpaBomolLeHnsa nonasaTten. B cnyyan
Ha BpbllaHe Ha kaptata Ha OnpaBOMOLLEHUS
nonssaTen oT BankarTa, obcnyxsawa
YCTPONCTBOTO, V3gaTtenar aktnBmpa kaprarta crnej
nogaBaHe Ha nucmeHa Monba OT CcTpaHa Ha
OnpaBoMolleHMst Mon3BaTeqnl 3a MNOeMaHe Ha
MHaHCOBMTE PUCKOBE MNpW Nosi3aBaHe Ha KapTaTa.
7. B cnyyan Ha yBegowmsaABaHe 3a 3arybBaHe,

Kpaxba, yHULLOXaBaHe, MPUCBOSIBAHE UMK
HepaspelleHa yrnoTpeba Ha kaptata - pfa
npeanpueMe BCAKO Bb3MOXHO 3a Hero w

onpaBoaHoO OeWCcTBME, 3a [a npenoTBpaTtu
CBOEBPEMEHHO MO-HATATbLUHO M3MON3BaHe Ha
KapTaTa, 4OpPU M ako ONpaBOMOLLEHUAT non3saTen
e [gencTean nsmamHo nnm c rpyba HebpexHoCT;

8. Npu nomckeaHe, OTNPaBEHO OT ONPaBOMOLLEHUS
nonseaten, B cpok go 18 meceua, cumTaHo OT
yBegomneHmeto no 4n.23, ani1, T1.12 oT
HacToswute OOWM ycnoBusa, oa My npegoctasu
CbOTBETHUTE [JoOKasaTerncTsBa, Ye MnonsBaTenar e
HanpaBwn TakoBa yBe4OMIEHME.

OTFOBOpHOCTM Ha n3garens

Un. 17. /1/ BbaHkata He HOCW OTFOBOPHOCT 3a
COEnKW,  CKIYeHWM  Mpu  U3MOoM3BaHe  Ha
MexayHapogHa [ebutHa KapTta / MuKpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business.

/2] BaHkaTa He e CTpaHa B OTHOLUEHUATa Mexay
OnpaBomoLleHnst nona3eatenl, M onepatopa Ha
cuctemata ePay.bg, ebg.bg n mob.bg, kakto n B
OTHOLWeHuATa mexay OnpaBomoLLeHnsa nonssaTen
M TbProBLUW, BKI. MPY U3BBbPLLBAHE Ha COENKN Ypes3
MHTepHET nnmn mobuneH TenedoH.

13/ OnpaBoMOLLEHUAT nonssaTten n TUTynapaT Ha
KapToBaTa nraTexHa cMeTKa ca OTroBOPHMU 3a
BCMYKA  CBOM  OENCTBUA U 3a4bIHKEHWs,
npounsTnyaLm oT N3MNONI3BaHETO Ha
MexayHapogHa [ebutHa KapTta/ MuKpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business, BKIHOYUTENHO " cnepn
npekpartsiBaHe Ha [Jorosopa.

Yn. 18. baHkata He HOCKM OTrOBOPHOCT 3a
BpeauTe, MNPUYMHEHW TMpPUM  MONM3BaAHETO Ha
MexayHapogHa [ebutHa KapTta / MuKpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business, ako npegu nonyyaBaHe Ha
yBefoMreHe 3a msrybeHa unu npoTUBO3aKOHHO
OTHeTa KapTta [O0OpoCLBECTHO € Wu3NblHuMa
HapexgaHe 3a Wu3BbplUBaHe Ha onepauuda. B
cnyyan, ye Wspatenat e yBedOMeH Mo pefa Ha
HacToswmuTe OOWM ycrnoBus,, TOW OTroBaps 3a
BpeauTe, HaCTbLNUNKW B pe3ynTaT Ha TpaHCcakumn C
KapTaTa, U3BbpPLUEHN Crneq M3Tu4aHe Ha MeT vyaca
OT yBEAOMSBAHETO 3a OH-NavH TpaHCaKUUW.

Un. 19. N3gaTenaTt He HOCKM OTFOBOPHOCT, aKo:

/1/ onepauusa c kapTata € oOTkasaHa nopagu
TEXHUYECKM WM KOMYHUKALMOHHN MPUYUHU B
cUCTEMUTE  Ha  ornepaTtopy  Ha  KapToBU
pasnnawiadua, apyrv GaHkM unu gpyrv nuua,
yyacTBallyM B NnaTexHus npouec.

/2l no cBOA  npeueHka He  paspelun
OCbLLECTBABAHETO Ha NnaTtexHa onepauus npu
BMCOKOPUCKOBU TbProBUU W/Wnu AbpXasu, Unn B
cnyyam Ha penyTauuOHeH puck 3a baHkaTa.

Un. 20. baHkaTa He oTroBaps 3a HeusMnblHeHue
Ha 3agbinkeHusTa cu no [oroBopa, HacTbMMIIO
BCNeACTBUE HA U3BBbHPEAHN TEXHUYECKN MPUYNHN,
KaTo CpMB Ha  WHGMOPMALMOHHW  CUCTEMM,
npekbCcBaHe Ha KOMYHUKALUMOHHM NIMHUK, CrMpaHe
Ha eneKkTpMYecKo 3axpaHBaHe WM Ap., KaKTo M npwu
M3BbHPEOHN OOCTOoATENCTBa, KaTO  CTUXUWAHU
npupogHn 0eacTeusd, OOLLOHALMOHANHU CTauyku,
TEXHUYECKM NOBPEAN N3BBLH TEXHUSI KOHTPOIT.

Un. 21. /1/ Wspgatensat He oTroBaps 3a
HeusnbfHEeHMEe Ha 3agbiPKeHusaTa Ccu, ako
onepauusita € U3BbpLleHa 4Ype3 TepMUHANHO Unu

Ha ocHoBsaHwue un. 298 ot T'bprOBCKMﬁ 3aKOH 3aABABaM, Ye CbM 3an03HaT C HacToAWwuUTe OGIJJM YCNoBUA U T NpUemMam, KaTo OCHOBaHME 3a NPAaBOOTHOLWEHUATa MU C baHKkaTa BbB BPb3Ka C U34aBaHETO U NON3BaHETO

Ha MEXAYHAPOAHU AEBUTHU KAPTU MC STANDARD / MC BUSINESS Ha Toproscka 6aHka [ ALl.

fata:..........

MOANNC & e



Bank

OPYro YCTPOWCTBO, KOETO He € NoA Mpsik unu
N3KIOYUTENEH KOHTPOM Ha M3gaTtensi, KakTo 1 ako
onepauusita € u3BbpLUeHa Ype3 TEPMUHANHO UMn
OpYyro yCTPOWCTBO, KOeTo He e opgobpeHo ot
nsgarens.

/2] l3paTenaT He OTroBaps 3a Bpeau, NpUYMHEHU
B pes3yntaT Ha [AdeakTMBMpaHe Ha KapTaTta
cbrnacHo [oroBopa UM Hactoswmte O6LWwm
yCnoBwusi.

Yn. 22. /1/ (gon. 22.12.2017 r., B cuna ot 01.03.
2018r.) Wspatenat ©Gnokupa MexayHapoaHa
[ebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business:

1. npu OGEKTMBHM MNPUYMHU CBBP3AHN CbC
CUrypHOCTTa Ha KapTaTa;

2. Npy CbMHEHMS 3a HepaspelleHa ynotpeba Ha
KapTaTa;

3. npu ynoTtpeba Ha kapTaTta C uen namama;

4, npwu 3HaYMTESTHO HapacHan puck
OnpaBoMoLeHNAT non3eBaten pga He e B
CbCTOSIHME [a W3NBNHW 3aObiMKEeHWeTO cu 3a
nnawiaHe nNpuv KapTu ¢ NpegoCTaBeH KpeauT;

5. B cryyanm Ha HapylwaBaHe Ha HacToswuTe
O6wwu ycnosus;

6. no 3agBneHMe Ha  Tutynaps  wnu
OnpaBomowieHna  nonseBaTten UMM M3PU4HO
YMbAHOMOLLEHO OT TuUTynapsa nuue;

7. cnyxebHo — B cny4an Ha HanaraHe Ha 3anop
BbpXy CMeTKaTa, obcnyxBalla kapTaTa;

8. cnyxebHo - B cnyyanW Ha peructpupaHe Ha
HapylweHnsa npu WK3non3BaHeTo Ha Kaptata Ao
N3SICHSIBaHe Ha cryyas;

9. B cnyyam Ha 3noynoTpebm OT cTpaHa Ha
OnpaBomolleHns nonssaTen BbB Bpb3ka CbC
CKnoyBaHeTo Ha [loroBopa w/vnv nons3BaHeTo Ha
KaptaTta (npepocTtaBsHe Ha HeBApHa MHopMaumns
npu cknoyBaHe Ha [JoroBopa, BCUYKWM Criydan Ha
HernpaBOMEPHO MONi3BaHe Ha KapTaTa CbrnacHo
OTHOCUMMOTO 3aKOHOAATesNCTBO, B TOBA YMCMO, HO
He camo, NpefocTaBsHeTo Ha kapta u/unu NMUH Ha
TpeTo nuue un ap.);

10. B cnyyan Ha 3noynotpebu oT cTpaHa Ha
OnpaBomoLleHnsa nonasarten npu non3saHe Ha
Apyrn npoayktn Ha baHkata (npegocTaesiHe Ha
HeBsIpHa MHOpPMaUNS Npu KaHAMAaTCTBaHe 3a
APYT1 NPOAYKTY 1 Ap.);

11. B cniyyan Ha 3noynoTpebu ¢ kapTaTta OT CTpaHa
Ha TpeTn nuua. baHkata nma npaBo ga Grokupa
KapTata W nNpu nony4yeHa OT TpeTo nuue
nHopMauma 3a Bb3MOXHa 3noynotpeba ¢
KapTtaTa.

12. (HoBa, B cuna ot 06.11. 2018 r.) B cny4yan Ha
3rioHamMepeHn  geuctenss  OT  CTpaHa  Ha
OnpaBomMoLleHnsa nonssaTten, BKA. B Criyyante Ha
dopmmMpaHe Ha HepaspeLLeH oBbpapadT.

/2] Cnepn wusdcHaABaHe Ha cnydaa Wapgartenst
npegnpruemMa ageksaTHU OENCTBUS.

/3/ B cnyyante no an1, 7.1. 1, 2, 3 n 4 npu
Bb3MOXHOCT MNpean OroKMpaHeTO WUNKN Hal-KbCHO
HernocpeacTBeHo cnepn ToBa, baHkata nHdopmupa
OnpaBomolleHnst nonsearten 3a OnokMpaHeTo Ha
KapTata 1 3a NPUYNHUTE HaNOXMnM O6NnoKnpaHeTo,
OCBEH aKO [JaBaHeTo Ha TakaBa MHpopmaums He e
NMO3BOSIEHO Mopagn CbOoOpaXkeHuss 3a CUrypHoCT
UM C Ornea  cnasBaHeTO Ha  HOpMaTUBHMU
W3CKBaHUSA, MpPEenaTcTBalUM WMHGpOPMUPaAHETO Ha
OnpaBomoLLeHns non3eaTern.

/4] (HoBa, oT 22.12.2017 r., B cuna ot 01.03.2018
r.) BaHkata cnyxebHO [eakTMBMpa KapTaTa B
cnyyauTe, korato TuTynapaT nogabpXka HyneBso
cango nmno cmeTkata 3a  CpoK  OT  neT
nocnegoBaTenHM Meceua, KakTo U B crnydaute,
Korato cmeTkata e ©0e3 nocTbhfieHns 3a
NoKpMBaHe Ha ObITKMMUTE KbM BaHkaTa meceudHn
Takcu cbrnacHo Tapudata Ha baHkata B
npoabIMKeHMe Ha NeT nocrneaoBaTenHn MeceLa.

3agbmkeHnAa Ha OnpaBOMOLLUEHUA Non3BaTenn:

UYn. 23. /1/ OnpaBoMOLWEHMAT Mon3eBaten ce
3agbmkasa:

l.0a w3non3ea Kaptata B CbOTBETCTBME C
yCcrnoBusita 3a HEMHOTO M3gaBaHe M U3Nona3BaHe,
KaTo CWU CNyXW C Hes NIMYHO C rpwxaTta Ha fo0bp
cTonaHuH, 6e3 ga 9 npenocTaBsl 3a MOM3BaHE Ha
TPEeTN nuua, CbXpaHaBa A HaOEXOHO M CUrYPHO,
KaTo s onasea OT u3rybBaHe uUnu yHuLloXaBaHe,
cyynBaHe, HagpackBaHe, [OeMarHeTusvpaHe W
apyrm nogobHu OencTeus, NpaBeLwn 9 HerogHa 3a
ynotpeba;

2. 0a He 3anucea cBos NMH-kog no Ha4MH, KOWTO
AaBa Bb3MOXHOCT 3a y3HaBaHETO My OT TpeTu
nvua, BKNOYMTENHO BbpxXy OaHkoBaTa kapta wnu
BbpXy KakbBTO U Oa € ApYyr HOCUTEN, KOMTO HOCK
3aedHo ¢ baHKoBaTa KapTa;

3.0a npeanpvemMe BCUYKM pasyMHUM OEWCTBUSA 3a
3anasBaHe Ha MNepcoHanM3npaHnTe  3aliUTHU
XapaKTEPUCTUKN Ha KapTaTa;

4. na nasu B TarHa HOMepa Ha KapTtaTta 1 a He ro
cbobLyaBa Ha TpeTu nmua;

5.cBOeBpeMeHHO aa cbobliaBa Ha MspaTens 3a
npoMsiHa Ha WMeHaTa, ajpeca, [OaHHuTe OT
nMYHaTa KapTa WnM nacnopTta, WM BCUYKM OpYyru
JaHHW, NnocoYeHn B 3asBlieHNeTo 3a u3gaBaHe Ha
MexayHapogHa kapta / mukpo kapTta Debit MC,
MC Standard, MC Gold, Debit MC Business, MC
Business. Ako OnpaBomoLeHMAT nonssarten
NMOCOYN HeMbIflEH WK TPELLUEH afdpec, Kakto U B
crniyyan, 4Yye He yBegoMu nucmeHo Wspgartensa 3a
npoMsiHa Ha CBOA agpec, BCUYKM CbOOLLUEHUS W©
nokaHwu, nanpateHu oT N3patens Jo
OnpaBomMolleHMst nomn3BaTen ce cuitat  3a
BPBbYEHMN B JEHS Ha TAXHOTO U3npaLlaHe;
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6.Npy nonyyaBaHe Ha KapTaTta Ada ce nognuiie Ha
onpeaeneHoTo 3a ToBa MSCTO (NeHTa 3a nognuc)
Ha obpaTHaTa CTpaHa Ha kKapTaTta MO Ha4uH,
CbOTBETCTBALL, Ha nognuca Bbpxy AOKYMEHTa 3a
CaMOSfIMYHOCT, B MNPUCBLCTBMETO Ha OTOPU3MpPaH
cnyxuten Ha baHkarta;

7. pa ce nognucea BbPXYy KBUTaHUMUTE 3a
npogaxda nnmn aBaHcoBO TerneHe Ha napu B 6pon,
pasnedataHm ot [OC-TepMmuHan no HauvvHa, Mo
KOWTO ce e nognucan Bbpxy obpaTtHaTa cTpaHa Ha
KapTaTa, C KOeTO y4OCTOBEpsiBa, Y€ € CblnaceH C
HanpaBeHaTa TpaHCaKLus;

8. oa ce nerntMMupa npea CboTBETHUSA TbProeel,
npvemMaly, nnailiaHmsa ¢ 6aHKOBU KapTu;

9. Oa BbpHe KapTaTa B baHkaTta npu HacTbnBaHe
Ha egHo OT crnegHuTe CcbOUTUS: noBpexaaHe,
M3TMYaHe Ha CpoKa Ha KapTaTa Unu npekpaTsiBaHe
Ha [loroBopa,;

10.02a nogobpxa Mo CcMeTKaTa/CMETKUTE  CMu,
AocTaTbyeH aBoap 3a MocpeljaHe Ha BCUYKK
nnawaHus, U3BbPLLUEHN C KapTaTa M OAbIKUMUTE
Ha BaHkaTa Takcu 1 KOMUCKOHU;

11.na noracsiBa B CPOK BCUYKN CBOW 3abIKEHUS,
NpoM3TUYaLLM OT M3NON3BaAHETO Ha KapTaTa;

12. B cnegHute cnydyanm pga yeegomun baHkaTa
He3abaBHO cnep y3HaBaHeTo Ha:

a) 3arybeaHe, Kpaxkba, YHULLIOXXaBaHe,
npucBosiBaHe WNU HepaspelleHa ynotpeba Ha
KapTaTa;

6) n3BbpLIBaHE Ha onepauus ¢ KaptaTa, KOATO He
e ogobpeHa ot OnpaBoOMOLLIEHWS NOM3BaTen.

B) BCAIKa rpelluka Wnu Apyra HepeaHoCT npu
BOAEHE Ha cMeTkaTa MO KOATO ce oTyuTar
TpaHcakuumMTe npu n3nons3eaHe Ha kaprtaTa.

13. B cnyyan Ha kpaxba/zaryba Ha kapTtarta,
OnpaBOMOLLEHNAT AbpxaTen e AnbXeH pAa
yBE4OMM MECTHUTE TMONMLENCKN Bractu W ga
Nony4m AOKYMEHT 3a MHUMAEHTA.

/2] YBepgomneHneto no T. 12 OT npeaxogHaTa
anvHes MOXe Oa Ce W3BbpLlUBA MUCMEHO BbLB
odumecnte Ha “Tbproecka 6aHka [ AL vnn Ha Ten.
0700 40 400 B pamkuTe Ha pabOTHOTO BpeMme
BCEKM paboTeH [eH, KaKTO W [AEHOHOLIHO Ha
TeneoHNTE Ha CUCTEMHUSI KapTOB oOnepaTop
BOPUKA, obcnyxBaw, N3gatenda: 02/870 51 49,
02/970 76 16, 02/970 76 23.

Korato yBegomneHueTo ce npaBu MNo TenedoH,
N3pgatenaTt peructpupa obaxgaHeTo C nopeaeH
HOMep M ro cbobwasa Ha OnpaBoMmoLLEHUSA
nonseaten. B cnyyam 4e yBegomrieHMeTo €
n3BbpweHo no TenedgoH, OnpaBoOMOLEHUAT
nonseaTen B CPOK 4O Tpy paboTHWU AHW € OTbXeH
Aa npeactaBu M NUCMEHO MNOTBbPXAEHWE [0
BaHkaTa Ha NbpBOHAYanNHOTO YyBeAOMIIEHWE
(Nn4HO, Ypes dakc Unu Tenekc).

YpexpaaHe Ha criopoBe

Yn. 24. 11/ Bceku Tutynap Ha
cmeTka/OnpaBoMOLLEH Nons3BaTen uma npaeo Ada
OCMOpY N3BBLPLLEHN C KapTaTa TpaHCakKLUM B CPOK
oT 45 (4YeTupmpgeceT U neT) AHW OT faTtata Ha
M3BbpPLUBAHE Ha TPaHCaKUUUTE, HO HE MO KbCHO OT
30 gHM oOT paTtata Ha ocyeToBOAsiBaHEe Ha
onepauusita Mo KapToBaTa nnaTexHa CcMeTKa.
Onepaunnte, KOUTO HE Ca OCMOPEHN B TO3M CPOK,
ce cyuTtaTt 3a ogobpeHn oT
Tutynaps/OnpaBoMoLLEeHNs non3saTten.

/2] OcnopBaHeToO Ce M3BbpLIBA 4Ype3 MoMbriBaHe
Ha dopmyndap 3a peknamauus 1 3asiBrieHve 3a
ocrnopBaHe, KOeTo ce nogasa Ha Gbnrapcku e3uk B
CcBOOO/EH TEKCT.

Un. 25. /1/ [dokymeHTuTe no un.24, an.2 ce
nopasar/ manpawar ot  OnpaBomoleHUs
nonaeaten/ Tutynaps B nucmeHa dopma fnYHO
unu no nowiata. baHkata cu 3anassa NpaBoToO Aa
He npueme 3a obpaboTBaHe Aenos3upaHa
peknamaumsi, ako TS He €  HanbfHO
OKOMMSeKToBaHa C HeobXxoanMUTE JOKYMEHTU NN
He e nogadeHa B cpoka no yn. 24, an. 1 no-rope.

/2] 3asiBneHneto 3a ocnopBaHe TpsAbBa pga

cbabpXa noapo6HOCTU OTHOCHO
obcTosATENCTBATa, Ha KOUTO Ce OCHOBaBa CaMoTO
ocriopBaHe, KakTo M MNpeTeHuuuTe  Ha

OnpasomoLleHunsa nonaeaten/Tutynsaps.

Yn. 26. Bb3 ocHOBa Ha nogageHnTe AOKYMEHTU OT
OnpaBomolleHns nonseaten/Tutynsps, baHkaTa
WHULUMMPa  npouedypa 3a  OCMOpBaHe  Ha
nnaTtexHara onepaums npeg
OaHkaTa/opraHusauusaTa, obpaboTtmna
onepauusita, a npu cgenkm B 4YyxbuHa - n
CblnacHo yCTaHOBEHUTE npasuna Ha
MexayHapogHaTa KapToBa opraHusauus.
OcnopBaHeTo ce pasmexga no pega UM B
cpokoBeTe, pernameHtTupaHu B [lpaBunaTta Ha
MexayHapogHaTta KapToBa opraHu3saums
MasterCard. baHkaTa Mma npaBo ga nposede
UANoCTHA npoBepka MO cnydyas WM npwu
HeobxoaMMOCT Aa ce3npa KOMMNETEHTHUTE OpraHu.
OnpaBomoLLeHnaT nonseaTten, aenoaupan
OCMOpPBaHETO W TUTYNAPAT Ha CMmeTkata ce
3agbikaBaT da oOkasBaT CbAenctsne c uen
N3SICHsIBaHe Ha obcToaTencrearta OKOf0
OCMOpPEHNTE TPaHCAKLUW.

Un. 27. B pokymeHTMte no un. 24, an. 2
OnpaBomoLLeHnsaT nona3saten/Tutynapsa nocoyea
Ha baHkaTa agpec 3a kopecnoHaeHUnsA. AKO TakbB
He e noco4veH, baHkaTa u3non3Ba MNOCTOSIHHUSA
agpec Ha onpaBoMolleHus nonsarten / Tutynsps,
[OKOSKOTO TO3M agpec € m3BecTeH Ha baHkaTta.
baHkaTa He Hocum OTFOBOPHOCT 3a
nosfiy4aBaHeTo/Henony4yaBaHeTo Ha
KOpeCnoHAeHLMsATa BbB Bpb3ka C OCMOPBAHETO OT
cTpaHa Ha OnpaBomolleHusa nonssaten / Tutynsp.

Ha ocHoBsaHwue un. 298 ot T'bprOBCKMﬁ 3aKOH 3aABABaM, Ye CbM 3an03HaT C HacToAWwuUTe OGIJJM YCNoBUA U T NpUemMam, KaTo OCHOBaHME 3a NPAaBOOTHOLWEHUATa MU C baHKkaTa BbB BPb3Ka C U34aBaHETO U NON3BaHETO

Ha MEXAYHAPOAHU AEBUTHU KAPTU MC STANDARD / MC BUSINESS Ha Toproscka 6aHka [ ALl.

fata:..........

MOANNC & e



Bank

UYn. 28. /1/ Tpn ocCHOBaTENHO OCMNOpPBaHe Ha
HepaspelleHa UM HETOYHO U3MbIIHEHA NnaTexHa
ornepauusi, CbOoTBETHaTa Cyma ce Bb3CTaHOBSIBA
NO KapToBaTa nnaTexHa cmeTka Ha TuTynsps.
BaHkaTa MmMa npaBo Aa nNpeasiBu perpecuBeH UCK
cpewy OnpaBomolleHMs nonseBaTen, ako cneg
Bb3CTAHOBABAHETO Ha  cymaTa,  YCTaHOBWU
aenctems  ype3 wmamama Ha OnpaBoMOLEeHUs
nonaearten, rpyba HeGpexXHOCT Unm HecnasBaHe oT
cTpaHa Ha OnpaBomolieHus nonseBaTen Ha
3agb/pkeHnsaTa My  no  HactosAwmTte  O6wm
yCnoBus.

/2] B cnyyan, 4e OCMOpPBaHETO Ce OKaxe
HeocHoBaTenHo, OnpaBOMOLLEHMAT non3eaTen
3annawa Ha baHkaTa Takca 3a o6paboTBaHeTO My.
HeocHoBaTenHo ocnopBaHe € Hanuue, KoraTo e
YyCTaHOBEHO CbLOTBETCTBME MeXAy norny4vyeHata u
obpaboteHata B baHkata  TpaHcakuus [/
TpaHcakuum 1 OTpa3eHOTO MO KapToBa nnaTexHa
cMeTka Ha TUTynsps, KakTo M KoraTo nouckaHute
oT baHkata [ONbAHUTENHM LOOKYMEHTU  Unu
OafeHn OT Hes YyKasaHWs He ca MNpedoCTaBeHw,
pecn. He ca U3NbfIHEHU B ONpeaeneHnst Cpok.

YUn. 29. B cnyyan 4ye OnpaBOMOLLEHUAT
nonssaTten/TutynsapaT He e yOoBMeTBOPEH OT
pelleHneTo, TOM MOXe pJda OTHece cnopa Ao
MomupuTenHata KOMUCUA 3a NIATEXHWU CNOPOBE,
cbrnacHo 3akoHa 3a nnaTeXHu ycnyrm wu
nnaTeXxHUTe CUCTEMMU.

Yn. 30. (uam. 2018 1, B cuna ot 06.11. 2018 r.) /1/
BaHkaTa He HOCK OTrOBOPHOCT 3a 3arybu B pasmep
0ol00 neea, nMpuYMHEHW B  pes3yntar  Ha
HepaspeLLeHN NNaTexH onepaumm, NponsTrnyaLim
OT M3Mons3BaHeTo Ha uarybeHa, oTKpagHaTta unu
HEe3aKOHHO MPUCBOEHA KapTa, KakTo W Korato
OnpaBoMOLLEHMAT Mon3BaTten He e ycnan ga
3anasu nepcoHanuManpaHuTe 3aLlUTHA
XapaKTepUCTUKM  Ha  KapTata, ako npegu
nonyyaBaHe Ha yBeOMMNeHNeTo no 4n.23, an. 1, T.
12 baHkata [Job6poCbBecTHO € WU3NbNHWNA
HapexgaHe 3a M3BbpLUBAHE Ha nNiatexHa
onepauus ¢ Kaptata ot nuue, KOeTo Bb3 OCHOBA
Ha HegBycmucneHun obctogatenctBa e 6uno
OBNacTeHO Ada s U3BbLPLUM. BbB BCU4YkM criyyawm,
KoraTto nnaTexHarta ornepauusi € U3BbplleHa Bb3
OCHOBa Ha npasunHo BbeedeH NNH 1 Ha ycrelwHa
MasterCard ID Check aBTeHTUMKauusa npwu
WHTEPHET TpaHcakuuu, ce npuema, Ye IumueTo,
KOeTO S e U3BbpMMIO, € BMno HegBYCMUCIIEHO
OBIaCTeHO 4a A U3BbLPLUN.

/2] OnNpaBOMOLLEHUAT MNoni3BaTesli NoOHAcs BCUYKM
3arybu, CBbp3aHM C HepaspeLleHn nnaTexHu
ornepauum, ako ' e NPUYUHUIT Ypes namama unum c
HEM3MbITHEHMETO Ha edHo WnM  fnoBevye  OT
3adbIPKeHusaTa oM no 4Yn. 23 oT Te3nm obwwu
YCIoBUsi, YMULLNEHO unu ¢ rpyba HeGpexxHocT. B
Tesn cnydam  OnNpaBOMOLLEHUAT  nonseaTen

noHacs BpeguTe He3aBMCUMO OT pasmepa UMm.
13/ CbxpaHsiBaHeTo Ha [MMNH 3aegHo ¢ KaprtaTa,
KaKTO U HEeu3nbIIHEHWETO Ha 3aObiKeHMeTO Ha
OnpaBOMOLLEHNAT Non3BaTen 3a yBeAOMsABaHe Ha
baHkata no un. 23, an. 1, T. 12, npeacraensea
rpy6a HebpexxHOCT OT cTpaHa Ha OnpaBoOMOLLEHNS
nonssarern.

/4] B cny4yan, ye OnpaBOMOLLEHUNAT non3sarten
3abpasu ceosi [MNH, baHkaTta my nsgaea Hos NMAH,
cnen nogaBaHe Ha NUCMeHo 3asiBneHuve  oT
OnpaBoMoLLEeHst Non3BaTern.

/5/ 3papeHa, HO HenoTbpceHa B 3-MeCceyveH CpPoK
OT cknoyBaHe Ha  [oroBopa kapta oOT
OnpaBoMoLLeHns nonseaTten, ce yHuwoxaea. [Npu
yHuoxaBaHe Ha Kaprtata [JoroBopbT He ce
npekpartsiea n OnpaBoOMOLLEHMSAT MOM3BaTEN MOXe
Ja noucka npeusgaBaHe Ha Kaprara wunum
npekpartsisaHe Ha [Jorosopa.

I'IperaTﬂBaHe Ha 4OroBOpHUTE OTHOLUEeHUA

YUn. 31. /1/ (nam. 22.12.2017 r.,, B cuna oOT
01.03.2018 r.) doroBopbT ce CkntoYBa 3a CPOKa,
nocoyeH B 4n. 33 ot HacTodAwmTe OB YCroBUus n
ce npekpatsBsa:

1. ot Tutynapa / OnpaBomoLleHUsa nonssarten:
1.1. ¢ egHOMeCeYHO MMCMEHO npegu3BecTue, 6es
3a0b/DKeHWe 3a  3annallaHe Ha  Takeu  unu
obesLeTeHnsl, CBbp3aHn C NPeKpaTaBaHeTo My;
1.2. ¢ n3TMyaHe cpoka Ha BanuaHOCT Ha kapTaTa u
nogageHo oOT TuTynapa MNUCMEHO WCKaHe Ha
ocHoBaHue un. 33, an. 3 ot Te3n O6Lwun ycnosus;
2. oT baHkaTa:

2.1. ¢ ABymece4yHO npeaussectve o0 TuUTynaps,
KOeTo ce npefocTaBd Ha XapTUeH unuv  apyr
ObNroTpaeH HocuTtern.

2.2. cnyxebHo OT cTpaHa Ha baHkaTa, B cnydante
Ha nogabpKaHe Ha HyrneBo cango nNo cMeTkaTta 3a
CPOK OT LUECT nocnegoBaTefiHn Mecela, Kakto 1 B
cnyyauTe, KoraTo cmeTkaTa e 6e3 NoCTbMfeHns 3a
NoKpuBaHe Ha AbIMKMMUTE KbM BaHkaTa meceyHu
Takcnm cbrnacHo Tapudata Ha baHkata B
npoabIPKEHME Ha LLIEeCT nocrnegoBaTtenHi mecela.
B To3u cnyyan baHkata uma npaBo eqHOCTPaHHO
n 6e3 npeam3BecTne Aa 3akpue cmeTkaTa.

2.3. 0e3 npegusBectue, B CryyauTe Ha
HapylwaBaHe Ha YycrnoBuaATa Ha [OroBopa W
HacToawmTe OOWM ycnoBuMs OT CTpaHa Ha
Tutynaps n/wnu OnpaBoMoOLLEeHUA non3saTten;

2.4. 0e3 npegusBectMe — MNpU 3aKkpuMBaHe Ha
nnatexHara CMmeTKa, KbM KOATO € wu3gageHa
KapTaTa.

2.5. B cnyyan 4ye OnpaBoMOLLEHMAT NOM3BaTen He
e nonyyun Kaptata v nnuka c [WH, cnepg
M3TM4aHe Ha TpU Mecela, CYMTaHO OT AaTtata Ha
ckrnoyBaHe Ha [oroBopa wnu gatata  Ha
npevsgaBaHe, CbOTBETHO MNOOHOBABAHE  Ha
KapTara.

/2] B cnyyaute no an.1, 1.1.1 npekpaTaBaHeETO
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HacTbnBa OT MOMEHTa, B KOUTO eJHOBPEMEHHO ca
N3MNbIIHEHN CNegHNTE YCNoBUS:

1. nonyyaBaHe oT baHkata Ha
yBeZoMIIeH/e 3a NpekpaTaBaHeTo;

2. BpbllaHe Ha Kaptata B KOWTO 1 ga e ouc Ha
baHkaTa;

3.  3annawaHeTo Ha BCUYKM  3a0bIDKEHMS,
Npou3TeKnn OT nona3saHeTo Ha KapTaTta.

NMNCMEHO

Un. 32. /1/ TlpekpatasaHeTo Ha [loroBopa He
ocBoboxgaBa OnpaBomolleHus nona3sarten oT
3a0b/PKEHNEeTO da noracu cymuTte no hopmMmpaHo
oTpuuaTenHo cango B pes3ynTtar Ha nnaTtexHu
onepaumn, OTpa3eHM NO CcMeTkata cnepg
npekpaTsiBaHe Ha [loroeopa.

12/ Tlpn npekpaTaBaHe Ha [doroBopa, HE3aBMCUMO
OT OCHOBaHMeTo 3a ToBa, OnpaBoOMOLLEHUST
nonsesaten € ANbXeH [a BbpHe HesabaBHO
KapTtaTta B KOnTO 1 ga e odo1c Ha baHkaTa.

/3] Mpn cmbpT Ha OnpaBOMOLLEHUS MNOM3BaTen
HeroBute HacnegHuun yeepomsBat baHkata wn
BpblUaT KapTaTa. baHkaTa He HOCWM OTFOBOPHOCT
3a nnawliaHe ¢ KaptaTa 4o AeHS Ha nony4YyaBaHe Ha
NMUCMEHO yBeJoMIeHue, Npuapy>XeHo oT
odunumnaneH JOKYMEHT 3a CMbpTTa Ha TUTYNsApa Ha
KapToBaTta nnaTexHa cMeTKa.

Cpok Ha goroBopa 3a usgaBaHe Ha kapTta. Cpok
Ha BanuMAHOCT Ha kKaprtata. l[opgHoBsiBaHe K
npeunsgaBaHe Ha KapTtaTa

Yn. 33. /1/ [JOroBopbT Ce cuMTa 3a CKITHOYEH U
BMM3a B cuna c noanuceBaHeTo my. [JoroBopbT ce
CKIIOYBa CbC CPOK Ha AencTBME, CbBragall CbC
CpOKa Ha BanuAHOCT Ha KapTaTa, NOCOYEH Ha Hes,
BKIIIOYMTENHO U B ClyvYauTe Ha MNOAHOBSIBAHE WU
npensgaBaHe B Cpoka Ha BanuaHOCT, NPeaBUOEHM
no-gony.

/2] Tlpn n3TM4aHETO Ha cCpoka Ha BanuOHOCT Ha

kaptaTta baHkata aBTOMaTM4HO MOAHOBSIBA
KaptaTa C HOB CPOK Ha BanuaHocT. [lpu
nosly4yaBaHeTo Ha HoBaTa KapTa

OnpaBoMOLLEHMAT Non3BaTen e ANTbXeH Aa BbpHe
Ha bBaHkaTa kaptaTa C W3TEKb/l CPOK Ha
BaInMaHOCT.

/3/ B cnyyan 4ye OnpaBOMOLLEHUST nonssaTtern He
Xenae no4HOBSIBAaHETO Ha kapTaTa, Ton TpsAbsa aa
yBeaoMn nmMcMeHo baHkata Han-manko eguH
Mecel, Npeay U3TMYaHeTO Ha cpoka Ha HerHaTta
BanuaHOCT.

/4] Tlpn HEBB3MOXHOCT 3a M3MON3BaHe Ha KapTaTta
B pesyntar Ha OnOKMpaHeTO W B HSKOM OT
cny4vauTe no 4n.22 ot HactosAwmTe O6wm ycnosums
WNN NpyU TEXHUYECKa HEU3NPaBHOCT Ha KapTaTta,
BaHkaTa npeusgaBa kapTaTta cnej nogasaHe Ha
nMcmeHa monba ot OnpaBoMoLLEHMS non3BaTen.

Cbrnacue 3a goctbn 40 OaHHU U
npeanoctaBsAHe Ha AaHHU

Un. 34. (1) BAHKATA o6paboTBa nnyHUTE OaHHK
Ha OnpaBoMoLLEeHMsI Mon3BaTen Npu cnasBaHe Ha
MU3NCKBaHUATA Ha PernameHTt 2016/679,
AencTBawmnsa KbM MOMEHTa Ha npegocTaBsiHe Ha
ycnyrata 3akoH 3a 3aliMTa Ha NIMYHUTE OaHHU U
ApYyrnTe OTHOCUMMM HOPMAaTMBHWU aKTOBE, KakTo W
Ha BbTpewHuTe npaBuna 3a Mepkute w
cpeactBata 3a 3allMTa  Ha NIMMHUTE  [OaHHW,
cbbupaHn, obpaboTBaHW, CbXpaHsiBaHU MU
npegoctassaHu oT TbPITOBCKA BAHKA O AL

(2) BAHKATA e npepocrtasuna Ha
OnpaBomMolleHnst nonaeaTen uHdopMauusaTa no

uneH 13 v yeEH3t BmKetiePe mMm MeFacBaCyRMyE aia €BEHT

Ha [aHHMTE, CbIMacHO KOATO ce  gaear
HeobxoaumMuTe  CBedeHUs 3a  OCHOBaHWATA,
HauMHUTE M npouecuTe No obpaboTka Ha NUYHK
OaHHWN.

(3) OnpaeomolLeHVAT nonseaTten geknapuvpa, ve
npy nognuceaHe Ha Te3nm O6wWM ycnoBus ce e
3anosHan c¢ [llonuTukuTe 3a MOBEPUTESNHOCT Ha
TbPIrOBCKA BAHKA [ ALl, Hann4Hn BbB BCUYKK
OaHkoBM oducK 1 Ha canTa Ha GaHkaTa Ha agpec
www.dbank.bg.

(4) OnpaBOMOLLIEHMAT Mon3BaTen € 3anosHaT, 4ve
3a M3NbMIHEHWE Ha ycnyrata fWYHUTE MY LaHHU
MoraT ga O6baaT npedaBaHW Ha TpPeTu nNuua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHWUs — BBLHLUHU
apyxectea 3a cbbOupaHe Ha B3emaHusATa,
TexHudyecka o006e3ne4eHoCT U  U3MbIIHEHWE Ha
ycnyrata — TEeNeKOMYHUKAaUMOHHM [OOCTaBuunuMm,
Kypuepcku cnyxém n gpyru.

Yn. 35. baHkata o6paboTBa NUYHUTE AaHHU Ha
OnpaBomolleHns nonseaTten npyv chnasBaHe Ha
O6W, pernaMeHT 3a 3awWwuTa Ha [OaHHUTe,
JencrTeawma 3aKkoH 3a 3almTa Ha JIMYHU JaHHU U
npunoxumara HopMaTuBHa ypeaba kato npwu
npenoTeBpaTsiBaHe, pascrnenBaHe U paskpuBaHe Ha
M3mamu, CBbp3aHWM C  NnaTexHu  ycnyru,
obpaboTBaHeTO MOXe fa ce wu3BbpwBa K 6e3s
cbrnacueto Ha OnpaBOMOLLEHUS MON3BaTeENn WUnn
KOeTo 1 Ja e nuvue, 3a KOeTO Ce OTHACAT AaHHUTE.
baHkata wuma npaBo pga obpabotBa w/unu
paskpvBa npen OnpeaeneHn nuua u UHCTUTYLUK
nn4yHM gaHHM Ha OnpaBoMoLLEeHMs non3eaTen 6e3
Aa 1cka cbrnacueto My BbB BCUYKM HOPMaTMBHO
YCTAHOBEHWN Ccriyyan, B KOUTO € 3aablihkeHa fga
obpaboTBa wW/vnNM paskpuBa NUYHU [daHHU 3a

uenute Ha cTaTUCTMKaTa WM 3a  Apyrm
HOPMAaTMBHO OMpeaeneHn Lenu.
Yn. 36. C nognuceaHeTo Ha [oroBopa,

OnpaBOMOLLEHUAT NonaeBaTern:

1.n0aBa u3pMYHOTO cu cbrnacve baHkata pa
cbobwaea Ha obcnyxBawmrte —nnawaHuaTa
CUCTEMHM KapToBM onepatopu, obpaboTBawm
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AaHHW B CTpaHaTta u B YyxbuHa, nHpopmaums 3a
HanuM4yHocTUTE 1 onepaummnTe no CmeTkaTa;
2.0eknapupa, 4Ye e yBegomeH oT baHkata 3a
HOPMaTMBHUTE N  3a4bJ/DKEHUSA, CBbP3aHN C
npunaraHe Ha MepKuTe NPOTMB M3NMPAHETO Ha
napm un 6Gopbata <C Tepopu3ma, BKI. 3a
M3NCKBAHETO Aa npeaoctaBs LOKYMEHTU 3a
cobcTtBeHaTa CcM  uaeHTMdMKaums U 3a
naeHTumKaumMa Ha CBOUTE MbIHOMOLLHULMA 1
3asBsBa, Ye e CbrnaceH ga NpefoCTaBU BCUYKM
M3nCKBaHM OT BbaHkaTa OOKYMEHTUM U Oa U3MbIHK
BCUMYKM OpPYrM CBbP3aHM C TOBa W3UCKBaHUA Ha
BaHkaTa, KakTo 1M Ye gaBa cbrnacueTo cu baHkata
Aa Konupa BCUYKM NpeacTaBeHM OT  Hero
OOKYMEHTU, B T.4. AOKYMEHTM 3@ CAMOJSTMYHOCT;
3.0eKknapupa, 4e BCUYKM AaHHW M MHGopmMaums,
NPeaoCTaBeHN OT HEero npu CKIYBaHE UM BbB
Bpb3ka C M3NbIiHEHME Ha [JoroBopa, ca BEepHM,
TOYHM U M34epnaTernHu, KaTo ce 3agbihkaea npu
nocnegpawia npoMsiHa B CbluTe ga MHopmupa
He3abaBHO BaHkaTa nucmeHo.

NoeHTndmkauma Ha baHkaTa n Hag3opeH opraH

Yn. 37. /1/ B ka4yecTBOTO CWM Ha [OCTaBYMK Ha
nnaTexHu ycnyrm baHkata e maeHTuduumnpaHa c
nanckyemmte oT un.54 Ha 3akoHa 3a nnaTtexHuTe
ycnyrn n nnatexHute cuctemum (3MYINC) gaHHm B
npeambtona Ha Hactodwmte OOWwM ycnosus.
EnekTpoHHUAT agpec 3a Bpb3ka ¢ baHkaTta e:
cards@dbank.bg.

/2] KOMNeTeHTHUAT opraH, OTrOBOPEH 3a Haa3opa
cnpsimo baHkaTta B Ka4eCTBOTO 1 Ha AOCTaBYMK Ha
nnatexHu ycnyru, e benrapckata HapogHa 6aHka.

Pen 3a npomMsiHa Ha 4OroBopa U KOMyHUKaLUs
MeXxAay cTpaHuTe

Yn. 38. C nognuceaHe Ha  [oroBopa
OnpaBoMOLLEHMAT nona3eaTen geknapupa, 4e
baHkata My e npegocTtaBuna npegsapuTenHo, B
JocTtaTbyeH CpOK npegu NoanucBaHeTo,

HacToswuTe O6wm ycnosua n Tapudarta n ye ce e
3ano3Han CbC CbLUTe, BKIKOYMTENHO C ugnaTa
cbabpXawla ce B PamkoBus goroBop  3a
NpeaocTaBsHe Ha NnaTexHu ycnyrn oT , TbproBcka
baHka [0’ AL npegBaputenHa WHdopmaums,
nanckyema cbrnacHo un. 54 ot 3Myric.

Yn. 39. B gonbriHeHNe KbM NpeaocTaBeHuTe npu
ckntovBaHe Ha [oroBopa ycrosusi U UHopmaums

OnpaBOMOLLEHUAT nonssarten nma Ha
pasnonoxeHne Ha WHTepHeT cTpaHuMuata Ha
Bankata www.dbank.bg HacTtoswute  OGwwm

ycnoBuda, Tapudpata, TpaHCakuMOHHUTE FUMUTU U
PamkoBus goroBop 3a npeaocTaBsHe Ha MnaTexHu
ycnyrn ot , Tbproecka 6aHka [1” A[l, kKato No BCSAKO
BpeMe OT OeNCTBMETO Ha [loroBopa MoXe mnpu
MOVCKBaHe [Jda MomfyyYn CbluMTe U Ha XapTueH
HOCUTEN UNN B eNEKTPOHEH BUA, 3aeJHO C BCSKakBa

apyra wuHgopmauus, koato baHkata no cBos
npeLeHka MOXe aa npegocTass Ha
OnpaBomMoLleHnsi nonseBaTenl BbB Bpb3ka C
n3gaBaHeTo U u3nona3saHeTo Ha Kaprtara.

Un. 40. (1) baHkata uma npaBO [a MNPOMEHS
HacToswmuTe O6wm ycnosust n TapudaTa no BCSKO
Bpeme, 3a KoeTo yBegomsBa OnpaBoMolleHUTE
nonseaTenu 4pes nocTaBsHe Ha CbobLieHMs Ha
Obnrapckn e3nk B 6GaHKOBUTE CU CanoOHM U Ha
NHTepHeT CTpaHuuata cn www.dbank.bg.
MpomMeHuTe BNU3aT B cuna C U3TMYAHETO Ha ABa
Meceua oOT nybnukyBaHeTO WM Mpu Yycrnosue, 4e
npeamn n3TnyaHe Ha nocoYeHuns CpoK
OnpaBOMOLLEHUAT  nonsBatenl  He  yBeAOMM
baHkaTta, 4e He npuema u3MeHeHudTta. B
nocnegHua cnyydan OnpaBOMOLLEHUAT nonssaTen
nma npaBo ga npekpatu HesabasHo [oroBopa 6e3
Aa Ob/DKW  KakKBUTO W Ja € pPasHOCKA  unu
obesweTteHna Ha  baHkaTa, cBbp3aHM C
npekpaTtaBaHeTo Ha [JoroBopa Ha MOCOYEHOTO
OCHOBaHwMe.

(2) C npuemaHeTo Ha HactosawmTe OGN ycnosus,
BaHkaTta 1 OnpaBoMOLLEHMAT Non3BaTen B3anMHO
ce cbrnacseart, B CrnyyamTe Ha paswupsiBaHe
obxBata Ha npepoctaBaAHuTe OT baHkata
nnaTexHu ycrnyru, cpokbT no an. 1 ga He ce
npunara.

Un. 41. lpomMeHnTe B JNXBEHUTE TPOLIEHTN W
0OMeHHUTEe KypcoBe ce npunaraT He3abaBHO n 6e3
npenBapuTeNHOTO yBEAOMIIEHWE MO npenxogHaTa
TOYKa, KoraTo Te3nm TnpomMeHn ca Ha 6asa
npedepeHumnaneH NNXBEH npoueHT nnm
pedepeHTHUA oOMeHeH Kypc, kaTo baHkaTa
nHdopmmpa OnpaBoOMOLLEHNA  Mon3BaTten  3a
NPOMEHWTE NpPU NbpBa Bb3MOXHOCT U U
npeaocTaBsa Ha pasnofiokeHne B opucute cu 1 Ha
WHTepHeT cTpaHuuata cu. Korato npomeHuTe B
NNXBEHUTE MPOLEHTU UM OOMEHHUTE KypcoBe ca
no-6naronpmsatHn 3a OnpaBOMOLLEHUA nonssaTen,
Te ce npunarat 6e3 npeaBapuUTeNHO yBeAOMIEHME.

Un. 42. Hactoawunte O6wwn ycnosusa un Tapudara,
Kakto u [loroBopbT, C€a W3roTBEHW, pecn. ce
noanuceat Ha 6bnrapckn eank. Bcuukmn cbobLueHus,
yBEOOMIIEHNUS U NpeamsBecTuss U  usaAnocTHarta
KOMYHUKaLUMsS Mexay CTpaHuTe, CBbp3aHa CbC
CKITIOMBAHETO, M3MbIHEHNETO, U3MEHEeHUsTa u/vnu
npekpaTsaBaHeTo Ha [loroBopa Lie ce 3BbpLIBaT Ha
OGbnrapcku esuk, B nMcMeHa copma, kaTo 3a Aa ca
BanvaHW cneaBa Aa ca nognucaHu oT cTpaHaTta unm
OT HEUH MbIHOMOLLHMK.

Un. 43. (uam. 2018, B cuna ot 06.11.2018 r.)
CbobLleHnsiTa 1 yBeAOMIEHNATA LWe ce cymTaT 3a
BPbYEHM, aKO Cca WU3NpPaTeHM Ha TMOCOYEH OT
Tutynaps Ha cmeTkaTa/OnpaBoMOLLEHNSA
nonaseaTesl eneKkTPOHEH agpec 3a KOPECNOHOEHLMS
uw/vnn Ha apgpeca, nocodeH B [oroBopa, a 3a
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BbaHkaTa — CbOTBETHO Ha agpeca Ha ynpasreHue,
NnocoYeH B  Hactodwmte O6wm  ycnosus.
BpbuBaHeTo Ha €ITeKTPOHEH agpec ce
yAoOCTOBepsiBa C KOMWe OT eneKTPOHHMSA 3anuc 3a
ToBAa.

Yn. 44. B cnyyanm Ha npomMsiHa Ha €eneKTPOHHMUS

agpec w/wvnn  agpecute 33  KOpPeCnoHOeHuWs,
NocoYeHmn B [orosopa, Tutynapat /
OnpaBoMoOLWEHNAT nons3saten ce 3agblhkasa

He3abaBHO nucmMeHo pAa yeBegomu baHkata 3a
npomsiHata. [lpy  HeM3NbSIHEHME Ha T[OPHOTO
3adbi/DKEHNE BCUYKM YBEOOMIIEHUA U CbOOLLEHMS,
n3npaTeHn Ha nocnegHns MUCMEHO CboOLLeH OT
Tutynsps / OnpaBomoLLeHust nonssaren
€NEeKTPOHEH agpec n/vnn agpec 3a
KOpecnoHAeHUu s, We ce cumTaT 3a BpbYeHu. [lpu
npomMsiHa B agpeca Ha ynpaeneHne Ha baHkaTa,
nocodyeH B  HactoswmuTe  OOWM  ycnosus,
OnpaBoMOLLEHMAT non3eaTtesl Cce cuyuta 3a
yBEOMEH 3a HOBMS W agpec Ha ynpasfieHue oOT
Aatarta Ha obsiBBaHe Ha npomsiHata B Ny6nuyHus
€NeKTPOHEH TBHProBCKM PETMMCTbP U PEFUCTBP Ha
FOJMHL, kbM AreHumsa no BnnceBaHuaTa.

Un. 45. Bcako nonyyeHo oT baHkaTa TenegoHHO
yBEOOMIIEHNE B CriydyaumTe Ha 3arybBaHe, kpaxOa,
YHULLOXaBaHe, MPUCBOSIBAaHE WNW HepaspelleHa
ynoTpeba Ha kaptaTa Ha KapTata ce 3anucea B
XPOHOJSIOMMYEH pef, B cneunanHo npegHasHadeH 3a
uenta pernctbp, KOMTO MOXe Aa Cce BOoAU Ha
XapTveH wwvnu  Opyr  ObArotpaeH  HocuTen.
PernctepbT ocurypsisa TOYHO Bb3NPOM3BEXKAAHE Ha
MHopMaLmaTa U U3KIMHYBa BCSKA Bb3MOXHOCT 3a
HEeMHOTO nocnegsawlo N3MeHeHMe. 3a
TeneoHHNTE  yBEOOMSIEHUS  MEepodaBeH €
oTbena3aHuaT B permctbpa 4ac Ha nonyyasaHe. [1o
JOKa3BaHe Ha NPOTMBHOTO, 3anucBaHusTa B TO3U
perncTbp WMaT [okasaTericCTBEHa cuna Mmexay
CTpaHuTe, OTHOCHO CbAabpXawmrte ce B TaAX
obctoaTtencTea. MHdopmMaumsaTa, cbabpxalia ce B
perucTbpa Ce CbXpaHsBa 3a CPOK HaW-Manko net
rOAVHN.

3acTpaxoBKa Ha ONpaBOMOLLEHUSs Non3Baren

Yn. 46. /1/ Tlpu 3annawaHe nocpencTBOM
GaHkoBaTa kapTa Ha TypucTU4Yecku nakeT (xoTen,
camoneTteH GuneT, HaemaHe Ha aBTomMobun u ap.)
WNn gpyra ycnyra, cBbp3aHa C NbTyBaHe W3BbH
rpaHmumte Ha bBbvnrapusa, OnpaBomoLlleHuAT
nonssaTen nonyyaea npaBoOTO fAa nonaea
MedMUMHCKa MbTHUMYECKa 3acTpaxoBka. 3a fa ce
aktmsupat nokputusta CMBbPT OT 3Mornosiyka u
MbfiHa TpanHa 3aryba Ha TpygocnocobHOCT B
Bbnrapus, e HyXXHO M3NON3BaHeTO Ha KapTaTa Ha
ATM n NOC B Bwnrapwms.

/2] 3acTpaxoBkaTa BaXu caMO U3BLH TepUTOpUsiTa
Ha Bbrrapua unu cTpaHata Ha rpaxgaHCTBO, ako
e pas3nunyHa. 3acTpaxoBkaTa ce npwnara v 3a yact

OT 3acTpaxoBaTesfiHUTE PUCKOBE, BBbIHUKHaANM Ha
Teputopusita Ha Penybnuka bbnrapus.
OnpaBoMOLLEHNAT non3BaTten ce nonsea c 24
yacoBM TenedoHU 3a crnelluHa MoMOLL, KOMTO TOWn
noniyyaea 3aegHo ¢ 6aHkoBaTa cu KapTa.

/3/ Mpn Bb3HMKBAHE Ha CbOUTME, KOETO Hanara
Nnoni3aBaHeTo Ha 3acTpaxoBKaTa, ONpPaBOMOLLEHUAT
non3eaTen € AnbXxeH ga ce obagm Ha TenedoHwu,
npegoctaseHn oT baHkaTa.

/4] 3acTpaxoBkata e ¢ BanugHocT 365 OHu, Kato
BaHkaTa wWMa aHraXXuMeHT 3a aBTOMaTUYHO
nogHoOBsABaHE Mpu MU3TU4aHeTo W. MakcumanHuat
CPOK Ha BCSAKO €4HO 3acTpaxoBaTenHO MbTyBaHe,
He Moxe pna O6bae noseve ot 90 (aesepecer)
OHW.YCcrnoBusTa Ha 3acTpaxoBkaTa ca MOCOYEHU B
V3BagkaTta OT 3acTpaxoBaTtesnHata nonuua.

/5/ OnpaBomMoLLEHNAT nons3saTen JaBa
cbrnacmeTo cu npwu HacTbnBaHe Ha
3acTpaxoBaTtenHoTo  cbbutne, baHkata pga
npenocTaBM Ha 3acTpaxoBaTensi uHdopMauus
OTHOCHO 3annaTeHus TYpUCTUYECKN nakeT (xoTen,
camorneTeH buneTt, HaemaHe Ha aBToMobun 1 gp.)
uUnu gpyra ycnyra, cBbp3aHa ¢ NbTyBaHETO U3BBbH
Bbnrapusa, w/vnu TpaHcakuMM B CTpaHaTa U
Yy>XOnHa.

/6/ sBagkaTa OT 3acTpaxoBaTenHara nonvua ce
nony4asa npuv nosly4aBaHe Ha kapTara.

Mpunoxumo npaBo u cnopoBe

YUn. 47. 3a HeypeneHuTe B [loroBopa 1 HacToswuTe
O6wmn ycrnoeusa BbNpocuM ce npunarat PamkoBus
[OroBOp 3a NpefocTaBAHE Ha MraTeXHW ycnyru ot
,Ibproecka 6axHka [” AL, Tapuda 3a Takcute u
KomucmoHnte Ha ,ITbproBcka 6Ganka [0° Al,
OencTBaWoTo Obnrapcko  3akoHOOATEerNcTBo U
AencTeawmTe npaBuna Ha — MexayHapogHaTta
kaptoBa opraHu3aumsa MasterCard. B cnyyanm Ha
NPOTUBOPEYME MeXOy YroBOPKM Ha genctBaus
Mexay cTpaHute PamkoB JOroBop 3a npegoctaBsiHe
Ha nnaTtexHu ycnyrn ot ,TbproBcka GaHka [ A u
HacToswmuTe OO6GWKM ycrnoBus, MpPUAOCKUMM Cca
HacToswmuTe OB ycrnosus.

Un. 48. Bcuukm cnopoBe, BbB3HUKHANMM  MexXay
CTpaHuTe BbB Bpb3Ka C  U3MNbIIHEHUETO,
TbIIKyBaHETO WNKN npekpaTsBaHeTo Ha [loroeopa,
e ce pewasaT MO B3aMMHO CblflacuMe, a ako
TakoBa He ObAe MOCTMrHaToO, BCSiKA OT CTpaHuUTe
MOX€e [da OTHece cnopa 3a pelwaBaHe npen
MomupuTenHaTa KOMWUCUS 3a NnaTexHu CrnopoBe
(MKMC) «kbm Komwucumsta 3a 3awmta Ha
notpebutenute  wwvnn  npen  KOMMNETEHTHUS
Obnrapckn cbg. C nognucBaHe Ha [loroeopa
OnpaBoMOLLEHNAT non3eBaTten pgeknapvpa, 4e e
WHpopmmpaH oT baHkaTa 3a HanuunMeTo Ha
Bb3MOXHOCTTa W 3a peda, No KOMTO MOXe [Aa
cesupa lMKIIC cbe cnopa.

Yn. 49. /1/ B ponbliHEHWE KbM Bb3MOXHOCTUTE 3a
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OCropBaHe Ha MnaTexHW onepaunm no pega Ha un.
24 n cn. no-rope, baHkata npegswkaa npouenypa
3a nogaBaHe Ha xanbu, pellaBaHe Ha CropoBe U
onpeaensHe Ha o6e3lWeTeHns BbB Bpb3ka C

NPpedocTaBAHETO  Ha  MnaTeXHWu  ycnyrm B
cbotBeTcTBME c un. 174 ot 3MYTIC.

/2] B cnyyan Ha nogaBaHe Ha xanba OT cTpaHa Ha
OnpaBomMoLLeHnst non3eaTten no U3MbSIHEHMETO Ha
apyrv  3agbimkeHuss Ha badkata, cBbp3aHu C
NpefocTaBsaHETO Ha NnaTeXxHuTe ycnyru, npegmet
Ha HacToawmTe O6wm ycnosus, ONpaBoOMOLLEHNAT
nonseaten crnegBa [ga nopgage anbata cu B
nnucmeHa copma oo baHkata, B KOATO Aa W3M0OXW
onfiakBaHeTo M WUCKaHeTO cu KkbM baHkaTa, kaTto
MOCOYN KOHKPETHUTE (hakTu, Ha KOUTO Ce MO30BaBga,
N NPUIOXN HeobxoaMMUTE NMCMEHN JoKa3aTencTea
3a ToBa.

/3/ Kanb6aTta no an. 2 ce nogaBa Hal-kbcHO B 10-
OHEBEH CPOK OT MpefoCTaBAHETO Ha nrartexHarta
ycnyra, ocBeH ako B Hactoswmte O6wm ycnosus
WNn B 3aKoHa e npeasuaeH Opyr cpok. baHkaTa
pasrnexga BcsAka noctbnuna xanba no pega Ha
lMpaBunata 3a [OenvHOCTTa Ha KoMmucuaTa Mo
pasrnexaaHe Ha Xanou, cUMrHanm U Bb3paxkeHus B
Toproecka 6aHka [ A. baHkata e gnbxHa ga ce
npounsHece n na yBEAOMMU NMUCMEHO
OnpaBomMolLEeHNA nona3eaTen 3a peLleHneTo Mo
BCsIka nocTbnuna xanbaoTroeapsia Ha
NnocoYyeHnTe Mo-rope W3NCKBaHMSA B CPoK Ao 15
paboTHM OHWM OT MonyyaBaHETO Ha xanbata. lMo
n3KroveHne, korato baHkata He MoXe ga ce
NpOun3Hece B FOPENOCOYEHNST CPOK MO HE3ABMCELLM
OT Hed NpU4YMHU, Ta nanpawa Ha OnpaBoMOLLEHUS
nonsesarten OTrOBOP, B KOWTO SICHO Ce noco4saT
npuuMHUTE 3a 3abaBaTa, KaKTo M Cpoka, B KOWTO
OnpaBoMOLWEHNAT  non3eBaTen  we  nosyyn
pelweHneTo Ha baHkata no xanb6aTta. BbB BCUYKM
cnyyam CpOKbT 3a MOflydaBaHe Ha pelleHne He
MOXe 3a HagBuwaBa 35 paboTHM OHM  OT
nonyyaeaHe Ha »anbata. AKO MW3MOXEHOTO B
Xanbata e HenmbfHO WM HEACHO WM He ca
NPUNOXEHN HeobxoanmuTe JoKas3aTencTsa,
BaHkaTa m3uckBa gonbnBaHe, pecn. YTOYHsIBaHe
Ha HeobXoOuMUTE OaHHU W/Mnu npegcrtaBsHe Ha
AOoKasaTencrea, Kato B TO3M Criyyal CpOKbT 3a
NpoOM3HAcCAHETO Teye OT  nofyyYaBaHe  Ha
OOKYMEHTUTE no OOMbIIBAHETO, pecn.
YTOYHSIBAHETO Ha XanbaTta.

Yn. 50. Korato baHkata He ce npowusHece B
npeaBuaeHnTe Mno-rope CPOKOBE, KaKTO U Korato
pelweHeTo He yposneTBopsiBa OnpaBoOMOLLEHWSA
nonsgarten , NOCNeaHVAT MMa MpaBo Aa OTHece
cnopa 3a pasrmnexgaHe ot [lomuputenHaTa
KOMUCKS 3a nnaTexHu cnopose kbM KomucusaTa 3a
3awmTa Ha noTpebutenure.

HacTtoawmte 06wy ycrnoBuMsi ca W3rOTBEHU Ha
ocHoBaHue un. 298 oT TbproBCkMsi 3aKOH U ca
npueTtn ot PbkoBoACTBOTO Ha TbproBcka 6aHka [
AL, nameHeHn n gonbnHeHn ¢ PeweHne Ha YC oT
22.07.2015 r., B cuna ot 04.10.2015 r., u3MeHeHU
M pgonbnHeHn Ha 06.04.2016 r., U3MEHeHUu W
gonbrnHeHn ¢ Pewenne Ha YC ot 12.09.2018 r., B
cuna ot 06.11.2018 r. Kato NPOMEHUTE OTHOCHO
BbBEXOAHETO Ha HoBaTa (YHKUMOHANHOCT 3a
Ge3KkoHTakTHO nnawaHe PayPass, BnusaT B cuna,
cyutaHo ot 21.04.2016 r., a BCUMYKM OcCTaHanm
npomMeHun, npu ycrosuatTa Ha yn. 40 ot O6wmTe
ycrnoBus, cuntaHo ot 21.06.2016 r., nocrneasalo
npomMmeHeHun Ha 22.12.2017 r. B cuna ot 01.03.2018
r., nocrnegsawo npoMeHeHn Ha 19.12.2018 r. B
cuna ot 21.12.2018 r., nam. U AOOMNbIIHEHN C
PeweHnne Ha YC ot 18.09.2020 r., B cuna oT
29.09.2020 r. CbwuTe ca HepasgenHa 4acT, oT
BCEKM eduH CKNodeH ¢ TbproBcka GaHka [0 AL
HoroBop 3a wu3gaBaHe W obcnyxBaHe Ha
MexayHapogHa [ebutHa KapTta / MuKpo kapTta
Debit MC, MC Standard, Debit MC Business,
MC Business ”n M3MeHeHussITa KbM HEro u ce
pasrnexgar B TaAXHata USMNOCT KaTto eauHeH
OOKYMEHT.
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