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OBLLUN YCINOBUA 3A U3OABAHE U
NON3BAHE HA MEXOYHAPOOHWN OEBUTHU
KAPTU MAESTRO

MpeameT

Yn. 1. Hacroawwute O6wm ycnosus (no-gony
HapuyaHu 3a kpaTkocT ,O0wmTte ycnosus”) umat
3a NpeaMeT ypexpgaHe Ha OTHOLUEHMSITa Mexay
»IbproBcka 6anka A” A, (HapuyaHa no-gony
»baHkaTa”, M3gatenat’ wnn ,baHkata-usgaren’),
OpY)XecTBO, BNMCAHO B TbpProBCKUS PErMCTbP U
permctbp Ha KOJIHL, «kbmM  AreHumdaTta no
BnmucBaHmaTa ¢ EMK 121884560, cbc cepganuile um
agpec Ha ynpaenenue: rpag Codwms 1606, CO -
panoH KpacHo ceno, 6yn. ,[eH. Totneben” Ne 8, ¢
JInueHns 3a n3BbpLLUBaHe Ha baHkoBa AeHocT Ne b
21 n 3anoseq P[] 22-2264/16.11.2009 r. Ha BHB,
YMNTO KOMMETEHTEH OpraH OTrOBOPEH 3a Haa3opa
cnpsimo baHkata e BHB, ¢ enekTpoHeH agpec 3a
Bpb3Ka www.dbank.bq, en. nowa:
dbank@dbank.bg, TenedoH (+359 2) 4641 171,
dakc: (+359 2) 989 48 48, TenedoH 3a 6riokupaHe
Ha GaHkoBM KapTu: B paboTHo Bpeme (+359 2)
4641 171, B n3BbHpaboTHO Bpeme (+359 2) 870 51
49 TuTynapA Ha KapToBa nnaTeXxHa cMeTKa U
OnpaBomoLleHUA nons3BaTtenl BbB Bpb3ka C
n3paBaHeTo n obcnyxBaHeTo Ha MexayHapoaHa
pebutHa kapta Maestro, HapuyaHa Tyk MNo-gony
Kapta”’. Tean OOWM ycnosua npencraBnssat
HepasgenHa 4acT kbMm [loroBopa 3a u3gaBaHe u
obcnyxBaHe Ha MexayHapooHa OebuTHa kapTa
Maestro Ha ,Tbproscka 6aHka [1” ALl (HapuyaH no-
pony ,JdorosopbT”).

Maestro.
cMeTKa.

MexpgyHapogoHa pebuTHa  KapTta
TuTynap Ha KapToBa nnaTeXxHa
OnpaBomouueH nonssaren. NMAH.

UYn. 2. (1) MexdyHapoOHa OebumHa kapma
Maestro e BuA nNNaTtexeH WHCTPYMEHT, BbPXY
KOMTO € 3anucaHa MHGOopMauusa no enekTPOHEH
HauH M Ce U3MoNn3Ba MHOrOKpPaTHO  3a
naeHTudmrkauma Ha OnpaBOMOLLEHUS MOn3BaTen
Ha nraTexHu ycnyrm (OnpasomoLueHus
nonseaTten), 3a oTAanevYeH OOCTbN A0 nraTexHa
CMeTKa W/wvnu [0 npeaBapuTenHo onpeneneH
KpeauTeH NUMUT, OOTOBOPEeH Mexay Tutynspst Ha
KapToBaTa nnatexHa cmeTka u baHkata un cnyxu
3a W3BbPLIBAHE Ha nNNaTteXxHW onepauMm B
cTpaHaTa un 4vyxbuHa. OcHoeHa MexdyHapoOHa
debumHa kapma Maestro e kapTa, usgageHa Bb3
ocHoBa Ha [loroBop, ckrntoveH mexay baHkata u
OnpaBomoLleHna nonaesaTen, KOWTo e u Tutynsp
Ha Cwmetkata. JonwnHumenHa MexdyHapoOHa
debumHa kapma Maestro e kapTa, usgageHa Bb3
ocHoBa Ha [loroBop, CkntouveH Mexay baHkaTa,
Tutynapas Ha cmeTkata wn  OnpaBoMOLLEHUS

nonsesaTten Ha AoMbSfIHUTENHaTa KapTa, KOUTO He e
TUTYNAP Ha CMeTKaTa M KOWTO cbrnacHo [loroBopa
nma nNpaBo NocpeacTBOM m3nonssaHe Ha Kaprata
Aa ce pasnopexpga cbc cpeacrtesata no Cmetkara.
®upmeHa MexdyHapoOHa OebumHa Kapma
Maestro e kapTa, u3gageHa Bb3 OCHOBa Ha
norosop, ckroveH mexay badkata, Tutynsp Ha
cmeTka (opugundecko nuue) n OnpaBoMOLLEHUS
nonseaten Ha upmeHa pebuTHa  KapTa
(cpmsnuecko nuue), konTo cbrracHo [oroBopa 3a
nsgasaHe wun obcnyxeaHe Ha MexagyHapogHa
aebutHa kapta Maestro nma npaBo NOCPeAcTBOM
nsnonseBaHe Ha Kaprtata ga ce pasnopexga CbC
cpeagcteaTa no CmeTkara.

(2) OnpaeomouweH nonszeamesi € HUINYECKO
nvue, nonaBaTten Ha NnaTeXHW ycnyrn, Ha KOeTo
ce u3gaBa OCHOBHA  WNU  OONbAHUTENHA
MexayHapoaHa aebutHa kapta Maestro u ¢ koeto
ce ckntoyBa [JoroBop 3a n3gaBaHe U obcnyxBaHe
Ha MexayHapoaHa nebuTHa kapTa Maestro.

(3) Tumynsp Ha Kapmoea nyamexHa cMemka
(Tumynsp) e duandecko nuue unm pugnudecko
niue, Ha koeto baHkata oTkpuBa kapToBa
nnaTtexHa cMmeTka.

(4) Kapmoea nnamexHa cmemka (cMemka) e
Buna 6GaHkoBa cmeTka, BogeHa OT baHkata Ha
UMETO Ha TUTYNAPSA, NO KOATO ca usgageHun egHa
unn noeeye Kaptm u no KoATO ce oTyuTaT
nnaTexHu onepaumu, n3BbpLlueHn ¢ Kaprara/tute,
rnoracsiBaHeTO Ha rnaBHuLaTa, NIMXBUTE, TaKCUTE U
KOMWCUOHMTE N BCUYKN 3aabiKeHus Ha Tutynaps
kbM baHkaTa BbB Bpb3ka C W3AaBaHETO W
n3non3eBaHeTo Ha Kaptarta, kpeguTtute, ako mma
npeaocTaBeHN TakvMBa MO CMeTKata, Kakto W
nraTexHu ycnyru, onucaHn B 4n.5 ot PamkoBusi
OOroBOp 3a NpefocTaBsHe Ha NnaTeXHW ycnyru ot
» 1bproBcka 6aHka [1” A. OTHoweHunsaTa mexay
Tutynapsa/OnpaBomolleHnsa nonssaten n baHkarta
BbB Bpb3ka C OTKPMBAHETO W BOAEHETO Ha
cmeTkata ce ypexgar oT AeUCTBalms Mexay
cTpaHute PamkoB p[oroBop 3a npefoctaBsHe
nnatexHu ycnyrm Ha bankarta, O6wwute ycnosus
3a OTkpuBaHe, obcnyxBaHe W 3aKkpuMBaHe Ha
©aHKoBM CMETKM Ha dumsmyeckn nuua n Obwunte
yCINoBWsi 32 OTKpMBaHe, obCcnyxBaHe 1 3akpuBaHe
Ha 6aHKOBM CMETKM Ha lopuanveckn nuua wu
€[HOSTMYHN TbProBUM.

(5) HepasgenHa 4act kbMm [Jozosopa 3a usdasaHe
u obcnyxeaHe Ha MexdyHapodHa OebumHa
kapma Maestro (Hoeosop) ca cnegHuTe
OOKYMeHTU:  3asiBneHne 3a wu3gaBaHe  Ha
MexayHapogHa aebutHa kapta Maestro, O6wm
ycrnoBusi 3a uU3gaBaHe W MOn3BaHe Ha
MexagyHapogHa pebutHa kapta Maestro Ha
,Ibproecka 6aHka [” AL, PamkoB goroBop 3a
npegocTaBsHe Ha nnaTexHu ycrnyrm oT baHkaTta n
JencrtBawarta Tapuda 3a TakcuTe U KOMUCUOHUTE
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Ha BbaHkaTa (3a kpaTKOCT HapuyaHa ,Tapudarta’) B
yacTtTa W OTHOCHO TaKcuTe W KOMWUCUOHUTE,
NPUNOXMMN KbM WN3O0aBaAHETO W MON3BAHETO Ha
0Ee0UTHK KapTu 7 nogabpXaHeTo Ha
pasnnawaTesiHi U CMeCTOBHM CMETKU, NMXBEHUS
GionetmH wn  Tapuda 3a  nuxeuTe  NO
pasnnawaTtenHn, Aeno3nTHU W ApYrn CMEeTKU B
HauuoHarmHa W B 4yXAeCcTpaHHa Banyta Ha
baHkaTa. [oroBOopbT Ce cuMTa 3a CKIYEH OT
Jatata Ha nognuceBaHeTo My, crneg  kato
OnpaBoMoOLLEHMAT nona3eaTen npenBapuTenHo ce
e 3ano3Han ¢ PamkoB oroBop 3a npepocraBsaHe
Ha nnaTexHu ycnyru oT ,Tbprocka 6aHka 17 ALl n
HacToawmuTe OOWM ycrnoBust 3a u3gaBaHe U
nonseaHe Ha MexagyHapogHa pebuTtHa kapTta
Maestro. [Mpean nognucBaHeTo Ha [loroBopa
OnpaBoMoOLLEHNAT nonsearten nosny4asa
HacTosawmTe obLwm ycnoemst 1 PamkoB gorosop 3a
NpeaocTaBsiHe Ha NNaTeXHn ycnyrn oT , Tbproecka
GaHka O°AL.

(6) “Tapugha” e Tapudara 3a TakCu 1 KOMUCUOHN
Ha ,TbproBcka Oanka [ A, npueta oT
YnpasutenHua cbBeT Ha baHkaTta, 3aegHo c
BCUYKA HEWHN WU3MEHEHUS WU AOMbIHEHUS KbM
jataTa Ha HEWHOTO TMpUMOXeHWe, KOSTO ce
obsBsiBa Ha BUOHO MSACTO B ohucnte Ha baHkaTta n
Ha  WHTepHeT cTpaHuMuata Ha  baHkaTta
www.dbank.bg.

(7) “MuHumaneH HecHUXaeM ocmammbK” € cyma,
m3nckeaHa oT baHkata kato  MWHMMAanHO
nogobpXxaHo cango, KoeTo ce Onokvpa no
cmeTkaTa, [OokaTo kKapTaTa CBbp3aHa C Tasmu
cmeTka, e BanuaHa. MuWHUManNHUAT HecHMXaem
OCTaTbK Ce BKIMO4YBa B CangoTo MO CMeTKaTa, Ho
ce npvcnaga oT cymaTa, KOATO MOXe da ce nonaea
C KapTara.

(8) baHkaTa cu 3anasBa NpPaBOTO [a OTKaxe
M3gaBaHETO Ha kKapTa Mo 3asBreHne Ha Knunewr,
6e3 ga nocoyBa ocHoBaHuATa 3a ToBa. KapTtaTa ce
nony4aea ot OnpaBoOMOLLEHMSA NON3BaTeN NIMYHO B
otbmca Ha baHkata, B KOWTO € nodadeHo
3asABNeHNeTo 3a M3gaBaHe Ha kapTaTa. baHkaTa
MOXe, Bb3 OCHOBA Ha W3PUYHO MUCMEHO
3asBneHme Ha OnpaBoOMOLLEHMSA Non3BaTen n npu
3annawaHe OT CTpaHa Ha nocrnegHus Ha
ObMKMMUTE 3a TOBA pPasHOCKM, Aa u3npaia 4pes
Kypvep unu no nouwia kapTa camo B 3aMsiHa Ha
BeYye npegocTtaBeHa W Mon3BaHa TakaBa, YUNTO
CPOK Ha BanuOHOCT € W3TeKbfl, KakTo U B ApYyru
cnyyam Ha npeunsgasaHe Ha KapTa.
OnpaBOMOLLEHNAT nona3Batenl He MoOXe pJa
n3nons3Ba kaptata cnej M3TUYaHe Ha cpoka Ha
HenHaTa BanugHOCT, pecn. cnepn obsaABsiBaHETO 1
3a HeBanugHa, unu cnepg gatarta Ha npekpaTtsiBaHe
Ha [orosopa.

(9) baHnkata wusgaBa MexgyHapogHa pgebutHa
kapTa Maestro CcbC CPOK Ha BanMOHOCT, NMOCOYEH

Ha nuuesBaTa CcTpaHa Ha kaptata. Mmeto Ha
OnpaBomolleHnss  nonseaten, HOMEpPbT  Ha
KapTata M gaTtata Ha U3TM4YaHeTO Ha cpoka Ha
BanWAHOCT Ha kapTaTta ca M3NucaHu Ha nvuesaTta
CTpaHa Ha kapTarTa.

(10) C MexayHapogHa gebutHa kapta Maestro
MoraT [ga Ce Wu3BbplBaT onepauunm  Ha
TepuTopusiTa Ha cTpaHaTa u B YyxbuHa.

(11) Mpwn 3aseneHve Ha TuTynaps Ha kapToBaTa
nnarexHa cMeTKa BaHkaTta n3gaea 7
AOMbITHUTENHN OEOBUTHN KapTn Ha HEFOBO MME U
Ha NOCOY€eHO OT Hero TpeTo nuue — OnpaBoMoLLEeH
nonseartesn, KOeTo ce nermtuMmupa C LOKYMEHT 3a
camMonuyHocT. Ako TUTYnNapsaT noxenae n3gaBaHe
Ha JonMbNHWUTENHa KapTa cnej wusgaBaHeTO Ha
OCHOBHarTa, mexay Hero, BaHkata n
OnpaBomolleHnss  nons3eaTen  ce  CKMNoYBa
Horosop. OnepaumuTte No AOMbLIHUTENHUTE KapTh
ce obcnyxBaT OT KapToBaTa nnaTexHa cmeTka,
obcnyxBawa ocHoBHaTa MexayHapoaHa aebuTtHa
Kapta Maestro.

(12) TepmunanHo ycmpolicmeo ATM, ,ATM’
unn  ,6ankomat’ (Automatic Teller Machine)
npeacTaensiBa YCTPOMCTBO 3a TerfieHe Ha napu B
Opon, nnawaHe Ha ycnyrn, W3BbpLUBAHE Ha
nNpeBoan Mexay CMETKW, Ha CNpaBOYHU U Apyru
nnaTexHu 1 HennaTeXxHu onepaumm.

(13) TepmuHanHo ycmpoucmeo 1OC vnu camo
,[10C” (Point of Sale, Point of service)
npeactaBnsiea YCTPOMCTBO, 4pe3 KOeTo ce
M3BbpLUBA MfawaHe Ha CTOKM M YCNyrn wnm
nony4aesaHe Ha napv B 6pon Ypes n3nona3saHe Ha
©aHkoBa kapTa.

(14) MAH kol wnn camo ,[MNH" npencrtaBnsiBa
Han-Marko YeTUPULUNAPEH NUYEH HOMEP, KOWUTO ce
npegocTtassa Ha Bcekn OnpaBomoLleH nonseaTten,
BbBEXda Ce B CbOTBETHOTO YCTPOWCTBO nNpeau
M3BbPLUBAHE Ha onepauusTa OT CTpaHa Ha
KapToabpXaTtens u Cnyxu 3a naeHtnduunpaHe Ha
nocnegHus.

Un. 3. (1) bankata wusgaBa MexagyHapogHa
aebutHa kapta Maestro go 10 (gecet) paboTHu
OHW OT nonyyaBaHe Ha 3asBrieHWe 3a M3gaBaHe
Ha MexagyHapogHa gebuTtHa kapta Maestro u 4
npegaea nMyHo Ha OnpaBOMOLLEHNA Mon3BaTten
3ae4HO CbC 3anedataH MAMK C MepcoHaneH
noeHtndpukaumoHeH Homep (MAH), ocseH B
crny4aute Ha nogHoBaBaHe Ha kaptarta. [1MH
KOABbT  Chyxu 3a noeHTuduLmMpaHe Ha
OnpaBomoLleHust nonseaTen. Kaptata moxe ga ce
nm3nonsea camo cbc cobctBenns MH. TTNH ce
reHepupa npu ycrioBusi Ha MbfiHA CUTYPHOCT U ce
npegaea numyHo Ha OnpaBoMoOLLEHMsT non3BaTen B
3anedataH nnuk B OaHkoBUSA oduc, B KOWTO
HoroBopbT e ckntoveH. baHkata ocurypsisa
3anassaHeTo B TanHa Ha NH oT HeoTopuanpaHu
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nvua go npegasaHeto My Ha OnpaBoMOLLEHUS
nonseaTten.

(2) TMNpun nonyyaBaHeto Ha MexayHapogHa
pebutHa kapta Maestro u nnumka ¢ TWH,
OnpaBoMOLLEeHNAT nonssaTten npoBepsiBa
yanoctta Ha nnvka ¢ MWH u cboTBETCTBMETO
Mexay Homepa, oTrnevataH Ha nuueBaTa cTpaHa
Ha kapTata, MU MOCOYEHUA HOMep Ha KapTa Ha
nnuka c NMAUH.

(3) [MNpu cvorBetctBME  OnNpaBOMOLLEHUAT
nonseaTen ce noanucea Ha obpaTtHaTa cTpaHa Ha
KapTata B MoneTo 3a OTopu3upaH noanuc B
NPUCLCTBMETO Ha cnyxuten Ha baHkata n
NOTBbPXAaBa Nofly4aBaHETO MM C noanuca cu Ha
onpegeneHoTo 3a uenta MAcTo B 3asiBNEHNETO.
(4) Tpn HecbOTBETCTBME Mexady HOMepa,
oTnevaTtaH Ha nuvueBaTa CTpaHa Ha KapTaTa, u
TO3MW, MOCOYeEH Ha nnuka c MAH,
OnpaBoMOLLEHNAT nonasarten oTKasBa
NPYEMaHEeTo UM.

(5) baHkaTta ce 3agbmkaBa B 10-gHeEBeH Cpok ga
n3gage 3a cobctBeHa cMeTka HoBa AebuTHa kapTta
¢ HoB MNH.

(6) WspmapgenHa MexayHapooHa paebutHa kapTta
Maestro n nnuk ¢ NNH ce cbxpaHsBaTt B baHkaTta-
unsgaten B MNpoAbIilKeHMe Ha Tpu Meceua. B
cnyyam, 4e He ObgaTr  MOTbPCEHM  OT
OnpaBomoLleHnsa nonssaTen B TO3M CPOK, Te ce
yHuWwoXaBeat, a [oroBopbT ce cuyuta 3a
npekpaTeH.

(7) BepgHara crnep nony4vaBaHe cpeLly NOAMMC Ha
kaptata n nnuka ¢ NWH koga OnpaBomMOLLEHNAT
nonaearten 3ano4yea [a HOCWU MbiflHa OTFOBOPHOCT
3a onasBaHe Ha KaptTaTa W TamHaTa Ha
nonyyeHaTa UHopmaLmsa KacaeLla nonsBaHeTo M.

Yn. 4. OnpaBoMOLLEHUAT non3Baten TpsAbBa ga
3anomHn ceos WH, cneg Koeto ga YHULLOXM
XapTUEeHUa HocuTen, BbpXy KOWTO MOCMNEAHUST €
3anucaH. ONpaBOMOLLEHNST NOM3BaTeN € ANbXeH
pa nasm MWMH B TaHa u pga B3emMe BCUYKU
HeoOXoOMMM MepKM cpelly y3HaBaHeTO My OT
apyrv nuua. CexpaHasaHeTo Ha MWH nog kaksaTo
n ga 6uno cdopma, B KOATO pasyMTaHETO My €
Bb3MOXHO, MpeacTaBnsBa rpyba HebpexHocT oT
cTpaHa Ha OnpaBoMoLLEHMS nonseaTern.
OnpaBomMoLLeHMAaT nonsesaten uMMa npaBo da
npomeHn ceosi MNH 4ypes ATM ycTpoincTtBaTta C
MapkaTa Ha cucteMHuss onepatop bopuka.
OnpaBOMOLLEHMAT MNon3BaTeNnl € ANbXeH ga He
nonsea Kaptata 3a HMKaKBM MNpOTMBOpEYaLLN Ha
3aKOHa Lenu, BKIIOYMTENHO MOKyMKa Ha CTOKM M
ycnyru, 3abpaHeHu OT 3akoHuTe Ha Penybnuka
bbnrapua, wnu Ha cTpaHaTta, B KOATO ce
M3BbpLUBa caenkaTta.

Yn. 5. MexagyHapogHa nebutHa kapta Maestro ce
n3nonaea camo ot OnpaBOMOLLEHNA Non3BaTen.

Un. 6. MexxgyHapogHa nebuTtHa kapta Maestro e
cobcTBeHocT Ha baHkaTa.
Onepauuu

Un. 7. (1) C MexagyHapogHa pebuTtHa kapTta
Maestro MoraT [da ce Wu3BbpluBaT crnegHute
onepaumu:

1. TerneHe Ha napu B Gpon 4pe3 TepMuHaNHU
yctporictea ATM/TTIOC, o6o3HayeHn cbC 3HauuTe
Ha BOPUKA w/unu Maestro.

2. MNnawaHe Ha CTOKN W1 yCrnyru 4Ype3 TepMUHaANHO
yctporctBo [MOC, o0003HayeHO CbC 3HaK Ha
BOPUKA wn/unn Maestro.

3. MnawaHe Ha nNepuoanyHN 3agbIDKEHUA 4vpe3
ATM, cebp3aH ¢ onepatopa BOPUKA.

4. MNnawaHe B MHTEPHET CTPaHMUM NpU TbProBum
npuemaiym kaptm Maestro.

5. lpeBoa Mexagy CMeTKM 4pe3 TepMuHarHo
yctporictBo ATM/TIOC, cBbp3aHo € onepartopa
BEOPUKA.

6. CnpaBka No cMeTKa 4pe3 TepMUHamHO
yctporictBo ATM B cTpaHata, 0603Ha4YeHO CbC
3Haka Ha BOPUKA.

7. CmaHa Ha MWH 4ype3 TepMUHaNHO yCTPOMCTBO
ATM, ceBbp3aHo kbM onepaTopa BOPUKA.

8. [llonsBaHe Ha ycnyrute Ha mobb cwvrnacHo
aboHameHTa.

9. [lpyrn nnaTexxHu 1 HENNATEXHN YCIyri.

(2) B ctpaHaTta ¢ MexagyHapogHa gebutHa kapTa
Maestro morat ga O6baaT M3BBLPLUBAHU BCUYKK
onepauuu no npeaxogHara anvHes.

(3) B uyxbuHa ¢ MexgyHapogHa gebuTtHa kapTa
Maestro morat ga 6bgaT  u3BbPLUBAHU
onepauuute no 1.7. 1, 2, 4,8 n 9 ot an. 1 no-rope
ype3 TepMMHanHo yctponcteo ATM, ob6o3HayeHo
CbC 3Haka Ha Maestro.

(4) CpokbT, B pamkute Ha konmto baHkata
oTpassiBa NnaTeXHUTE onepauun npu 3annailaHe
Ha CTOKM W YyCnyrM npuv TbpProBunm u u4pes
GaHKomaTn, € NPsSKo CBbp3aH C BPEMETO M pena
Ha obpaboTka Ha TpaHCAKUMOHHWUTE 3anucu OoT
GaHknTe, obcnyXxBaLM TbproBCkUTe 06EKTN B Mpu
KOWTO Ca M3BbPLUBAT CbOTBETHUTE CAENKMW.

(5) Kaptata e camMO TexHM4ecko CpeacTBo,
onocpeacTeawo pasnnawaHeto. baHkata He e
cTpaHa B NpaBOOTHOLLEHNSATA mMexay
OnpaBomoLLeHns nona3eaTtesn U TbpProBUUTE U He
HOCW KakBaToO M [ja € OTTOBOPHOCT NPV eBEHTyasHO
HEN3NbIHEHNE, OTKA3 UK rPELLHO M3NbfHEHNE Ha
3a0b/DKeHUssTa OT CTpaHa Ha Tbprosuute B
caenkute MM ¢ OnpaBoMoOLLEHMTE non3Bartenu,
KaTo nocnegHuTe HAMaT npaBoO [a npeasiBaBaT
kbM bBaHkata eBeHTyanHu cBou  kanbwm,
Bb3paXeHns uUnv npeTteHuuu, npomsTvyalimM oT
OTHOLLEHUATa UM C TbproBuuTe.

(6) baHkaTa ocurypsiBa TeXHNYECKa Bb3MOXHOCT B
Mpexata  oT  cBouTe  BaHkomaTn,  4pe3
KOMOMHMpaHO nona3eaHe Ha kaptata u MH Ha
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ATM, OnpaBomMoweHMAT nonseBaten ga Ternu
cymun B 6poi, Aa M3BbpLIBA TErNEHUA Ha Cymu OT
OCHOBHAaTa W [OOMbIHUTENHUTE CMETKKW, [da
npomeHs ceosi NMNH, ga npaeu crnpaBka 3a 6anaHc
no cMeTKa 1 a M3BbpLUBa APYrK onepaumm, Kakto
W [a Hapexga npeBo Ha Ccymu Mexay
noco4yeHnTe OT Hero B 3asBreHneTo 3a u3gaBaHe
Ha MexagyHapogHa pfebutHa kapta Maestro
OCHOBHAa 1 OOMbINHUTENTHN CMETKN.

Yn. 8. (1) MNpun n3nonaseaHe Ha kaptata Maestro
Ha ATM, cblaTa ce noctaBsa B npegHasHa4vyeHus
32 TOoBa OTBOP MNO HaAyMH, NO3BONsABALY
WHpopMaumaTa, 3anucaHa BbPXy kapTata, Ada
ObOoe npoyeTteHa oOT ycTpomnctBoTo. M3bupa ce
XenaHuaT TUN onepaums, a Npu TerneHe Ha napu B
Gpon ce wn3bmpa wnckaHaTa cyma. BbBexga ce
MNH-koabT OT knasmaTtypaTta. pu npuknoyBaHe
Ha TpaH3akumaTa OnpaBOMOLLEHMAT nonssaTten
TpsibBa na npubepe kaptata cu, BGaHKHOTUTE WU
oTneyaTaHaTa pasnucka, ako e 3asBun Takasa. B
3aBMCUMOCT OT pasnuyHuTe BMaoBe BaHKkomaTu U
ObpXaBu nocnegoBaTenHocTTa Ha AencTBusATa
M3BbLPLUBAHN Ha YCTPOWCTBOTO Morat ga obaar
pasnuyHu.

(2) Tlpum wnsnonssaHe Ha kaptata Ha [10C
YCTPOWCTBO, CblyaTa ce npekapea npes 4yetela Ha
ycTponcteoTo. Crnen HabupaHe Ha CbOTBeTHaTa
cyma, OnpaBoOMOLLEHUAT Mon3sBaTen BbBeXAa
NMANH-koga, ako TepMMHANHOTO YCTPOWCTBO €

napameTpusmpaHo na n3nckea MAH.
YCTpONCTBOTO oTnevyartsa pasnucka 3a
u3BbplleHaTa TpaHcakumsa. Cymata  Bbpxy

pa3nnckaTta Tpﬂ6Ba Aa CbOoTBeTCTBa Ha cymarta no
caenkarta. Ol'lpaBOMOLIJ,eHI/IFIT nonssartesn nofara
noannc Ha eauvHnAa ek3eMnnap OT pasnuckarta,
KOMTO OocTaBa npn Tbproeeva. OI'IpaBOMOLLI,eHI/IFIT
nonaBaTten cnegBa ga 3ana3n CBOoA ek3eMnnap oT
nony4yeHaTa pa3nuncka 3a crpaska.

Yn. 9 (1) 3a onepauunm ¢ MexagyHapogHa aebutHa
kapta Maestro baHkata onpegenss cnegHuTe
MHaAHCOBM NMNMUTHU:

1. po pasmepa Ha pasnonaraemocTtra no
KapToBaTa nnaTexHa cmeTka u/vunu Oo pasmepa
Ha [0roBOpeHnst HeyCBOEH KpeauT-
oBbpapadT.TerneHe Ha cymu B Opon
nocpeacTBOM kapTa Ha ©OaHkomaT moraT ga ce
M3BbpLUBaT camMo 3a cymu, kKpaTHu Ha 10, 6e3 ga
HaaBuULLAaBaT NUMUTUTE.

2. OO0 pasmMepa Ha onpegeneHute nNUMUATU OT
baHkata 3a TpaHcakummte Ha ATM wn MNOC
TepMuMHanuM B CTpaHata W 4yxbuHa: 3a egHa
TpaHcakuus; 3a 24 4aca; 3a 7 AHW, a CbLLO Taka U
3a onpegeneHnsa 6pon nonseBaHus: 3a 24 vaca; 3a
cefem gHu.

(2) baHkaTa MOXe Ja NPOMEHS NMUMUTUTE MO T.2 OT
npegxogHarta anuHed, 3a KOETO YyBedoMsiBa

OnpaBomoLLeHnTe nonsBaTenn B CPOK He Mo-
Marko OT 2 meceua npeau garaTta, Ha KOSTO e
NnpeanoXeHo npomMeHWTe [a BnAs3at B cuna.
BaHkaTa cuuta, 4ye OnpaBOMOLLEHMAT nonssaTen
e npuen ropenocoyeHNTe MPOMEHU, OCBEH ako
nocnegHuAT yesegomu baHkata, 4e He npuema
Te3n NpoMeHu npeaun gatarta, Ha KOSITO NPOMEHUTEe
Bnu3atr B cuna. B TOo3M cnyyanm ce npwunara
pasnopenbata Ha un.62 ot 3MYTIC.

(3) PaamepbT Ha nokputmeto no an.1,7.1 no rope
ce cbobuwasa Ha onepatopa bopuka, a pasmepa
Ha onpegeneHute numutn ot baHkata 3a
TpaHcakumnte Ha ATM wn T1OC TepmuHanu B
CTpaHaTa M YyxbuHa ca OOCTbMNHU 3a KNUEHTUTEe
Ha  WHTepHeT cTpaHMuaTta Ha  baHkara:
www.dbank.bg.

(4) BbB Bceku eaMH MOMeHT 1 6e3 npegussecTue
Ao OnpaBsomoLleHns nonssaten baHkata moxe ga
npekpaTm  OCBLUECTBABAHETO Ha  MNraTexHu
onepauun 4pe3 6GaHKOMaT WAM BPEMEHHO Aa
npeycTaHoBM Bb3MOXHOCTTA 3a OCbLLECTBABaHE
Ha TakvMBa NnaTexXHW onepauuu, C Len 3awuTa
nHTepecute Ha OnpaBomolleHuss nonssaTen,
KakTo u B cnydaute, korato OnpaBOMOLLEHUAT
nonsegaten € Hapywun Hactoswute O6wm
yCIoBus.

(5) B cnyyaute no npeaxogHata anvHes baHkaTa
He HOCKM OTroBOpHOCT cnpsiMo OnpaBoMOLLEHUSA
nonsearten 3a kKakeBMto U ga 6uno 3arybm wnm
LeTw.

Yn. 10. (1) 3a nsnonseaHeTo Ha kapTaTa Maestro
TuTynapaT Ha kapToBata nnaTexHa cmeTka
3annailia Takcu cbrnacHo Tapudarta 3a Takcu u
KoMuncunoHu Ha baHkara.

(2) B cnyyarn Ha Heo6xoQuMMOCT OT npeBanyTupaHe
npyv OCYETOBOASIBAHE HAa TPaHCaKUUW, U3BBLPLLEHN
B bwnrapma wnn B 4vyxbuHa, baHkaTa npunara
Kypc Ha MasterCard, 3a onpegensiHe Ha cyma 3a
ceTbNIMeHT wu/vnn kypc [llpopasa” Ha baHkarta,
npunaraH B [deHS Ha OCYeTOBOAsIBaHE Ha
CbOTBETHaTa onepauusi, 3a onpegensHe Ha
cymata, C KOATO ce 3adbibkaBa KapToBaTta
nnatexHa cmetka Ha Tutynapsa. [lMnatexHuTe
onepauuu, KOUTO Ce Wu3BbpBaT B 4YyxbuHa,
cnegBa ga 6baaT cbobpaseHM € npaBunaTta u
M3NCKBAHNATA  Ha  KOMMNETEHTHUTEe  MEeCTHWU
(h1HAHCOBW OpraHMu.

(3) BbB BCu4kM cnydan TUTynapAaT Ha kapToBaTta
nnaTtexHa cMeTka e [AnbXeH [a  ocurypu
AOCTaTbyHO cpeacTBa No cMmeTKara, 3a [a rnoracu
N BCUYKWN 3a0bIMKEHMS NO N3BBbPLUEHN TPaHCaKLMu,
KaKTO U TakCUTE U KOMUCUOHHUTE, Bb3HWKHANW ot
TAX WM oT obcnyxBaHeTo Ha KapToBara
nnatexHa cmeTtka. PasmepbT Ha 3agbikeHusaTa
Ha TuTynapsa no kaproBaTta nnaTtexHa CMeTka ce
yCTaHoBABa Bb3 OCHOBA Ha CYETOBOAHUTE
3anuceaHusa Mo cHeTOBOAHUTE CMeTKM Ha baHkaTa.
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(4) baHkaTa He oOTroBapa npu oOTKas oOT
M3BbPLUBAHE HA HapedeHa C KapTaTa TpaHcaKuums,
B Cry4yaln, Yye MO KapToBaTa nnaTexHa CMeTKa Ha
TuTynaps HAMa gocTaTbyHa HaNMMYHOCT.

(5) B cnyyan, ye OnpaBOMOLLEHUAT Noni3BaTen He
M3NbIHM KOETO M Ja € CBOe 3agb/PKeHWe no
poroBopa unu no Hactoswmte O6Wm ycnosus,
unn porosopbT 6bae npekpaTteH, baHkata wma
npaBo: pna Onokvpa kaptata;, Aa cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, Abfra OT BCUYKM
CMeTKM Ha TuTynsaps Ha KapToBaTa nnatexHa
CMeTKa, 3a KOeTo, C nognuceaHe Ha [OoroBopa,
NocneaHnaT gaBa WM3PUMYHOTO cu cbrnacue. B
cnyyan, 4e 3a cbOupaHe Ha B3emaHuATa Ha
baHkaTta ce Hanara npeBanytupaHe, baHkaTa
npunara pedepeHTeH KypC 3a CbOTBETHUTE
BanyTu 3a 4eHs Ha onepauusTa.

KapTtoBa nnartexxHa cMmeTKa

Yn. 11. (1) OnpaBoMOLLEHMST Non3BaTen Moxe ga
Ternu KacoBo (NpexBbpns) Cymmn oT cMmeTkata 6e3
KapTa BbB Bcekn ochuc Ha baHkaTa.

(2) baHkata wmMa npaBO 4a nogaBa Ha
nuuaTta/MHCTUTYyUMmnTe, Ha  KOMTO ToBa €
HeobxoaMmo, 1 B YacTHOCT Ha MexayHapogHaTa
kapToBa opraHmsauua MasterCard wmHdopmauus
3a [OCTbMHaTa HanMYHOCT NO CMeTkaTa Ha
TuTynaps Ha kapToBaTa nnaTtexHa cMeTka U 3a
pasmepa Ha onpegeneHuTe  TPaHCaKUMOHHHM
NMMUTN.

Yn. 12. (gon. 2018 r., B cuna ot 06.11. 2018 r.)
(1) TuTynapaT Ha kapToBaTa MnaTexHa CMeTKa e
ONbXEeH [a noaabpxa MOCTOSHHO MO cMeTkaTta
MUHMMarNeH HeCcHWxaem ocTaTbk B pasmep,
onpegeneH cbrnacHo Tapudarta Ha baHkara.
TpaHcakumn crneagBa ga ce ussbpLuBat, 6e3 ga ce
3acara MOCOYEHVMAT MWHMMANEH HEeCHMKaem
OCTaTbK.

(2) TutynapAaT Ha kapToBaTa MrarexHa cMeTka e
ONbXeH Aa noaabpxa NoCTOsIHHO MO cMeTKaTa cu
OOCTaTbyHa HaNUYHOCT 3a MOKPMBAHE Ha BCUYKU
TpaHcakuum, WU3BbPLEHN C KapTaTa W Ha
ObMKUMUTE BbB Bpb3Ka C TAX NNXBW, TaKCu U
KOMWCUOHW, OCBEH B Clny4auTe Ha paspelleH no
cmeTkaTa Kpegut—oBbpapadT. OnpaBoMOLLEHMAT
nonsesaTen MOXe Ja U3BbpLUBa C KapTaTa TerneHe
B 6poi/ nnawaHe Ha CTOKM M YCNyrn B TbProBCKK
obekT camO [0 pa3mMepa Ha pasnonaraemara
HanNMYyHOCT MO KapToBaTa MNfaTexHa CcMmeTka.
Kaptata He paBa goctbn Ha OnpaBOMOLLEHUS
nonsesaten OO npegBapuTenHo ofobpeH ot
baHkaTta kpegut. B cnyya 4ye B pesynrtar Ha
n3BbpweHn ot OnpaBomMolleHNs nonsBaTen
nnaTexHu onepauun C KapTata no HAKos OT

CBbp3aHuTe c KapTaTa OCHOBHa nnu
OOMbMHUTENHM CMeTKM ©Obae  perncTpupaHo
oTpuLaTenHo cango, OnpaBomoLleHuAT

nons3sarten ce 3agbmkaBa He3abaBHO Aa BHece o
CbOTBETHaTa CMeTKa cymata [JO pa3Mepa Ha
oTpuuaTtenHoTo cango. OTpuuaTenHoTo cango ce
pasrnexga Kato HepaspelweH oBbpapadpT u ce
ONMXBSIBA C JIMXBEHUS MPOLIEHT, MPUAOKMM 3a
Kpeaut—oBbpapadpTt Ha  dumsmyveckn  nuua,
cbrnacHo JlnxBeHusa OwrnetH Ha baHkara,
yBENUYEH C [geceT npoueHTHM nyHkta. C
nognuceaHe Ha [oroBopa OnpaBOMOLLEHUAT
nonseaten gaBa W3PUYHOTO CWU Cbracve B
cnyyante Ha ¢OpMMpaHO MO OCHOBHaTa WNn
OOMbAHUTENHUTE  KapTW OTpUUATENHO cango
BaHkaTa ga cbbupa gbmkumaTta cyma OT BCUYKM
apyrm cMmeTkn Ha OnpaBoMOLLEHUS Non3BaTen npu
baHnkata. [lpyn cbbupaHe Ha cymm OT CMETKM,
KOUTO ca BbB BarnyTta, pasnuyHa OT BarnyTaTta Ha
KapToBaTa nnaTtexHa CcMeTka, ce npunara
0OMeHHUAT Kypc Ha baHkaTa 3a geHs. B cnydanm
Ha Bb3HUKBAHE Ha HepaspelweH oBbpapadrT,
KONTO He Obae noraceH Ao 60 AHW OT gaTaTa Ha
HEroBoTo Bb3HMKBaHe, baHkaTa egHOCTpaHHO
peaktmempa  kaptata Ha  OnpaBOMOLLEHMS
nonsesartesl, 3a KOeTo MNocrneaHusaT C NoanuceBaHe
Ha HacTtoswmte OO6WKM ycrnoBust ce cuyuTa 3a
yBEAOMEH.

Un. 13. KaptoBata nnatexHa cMmeTKka, ce
3aBepsiBa C Banbop Aarata Ha NoCTbMBaHeE Ha
cpencTtBa Mno Hesl.

Un. 14. Cpeacteata no kapToBaTa MnatexHa
cMeTkaTa, Ce OonuxBsaBaT CbrnacHo JluxeeHus
OtonetmH Ha baHkata Ha roguwHa 6asa.
OnnxesBaHETO Ce M3BbpLIBA B Kpas Ha BCHAKa
KaneHgapHa rogvHa WnNu nNpu  3aKkpuBaHe Ha
cMmeTkaTa.

Yn. 15. (1) Cnep n3BbpLUBaHE Ha BCAKa onepaunsd
¢ MexagyHapogHa pebutHa kapta Maestro
N3pgatenat ocurypsiBa Bb3MOXHOCT 3a MUCMEHO
yBegomMsiBaHe Ha OnpaBoMoLleHUa nonasarten
Han-marko 3a:

1. BMAa, gartarta, Yyaca M HOMepa Ha onepauusaTa,
Taka 4ye OnpaBomoLeHnaT nonssaten/Tutynapar
Aa Moxe fa A ngeHtuduumpa egHo3HayYHo, KakTo
M 3a TEepMUHANHOTO YCTPOWCTBO, 4Ype3 KOeTo
onepauusta e 6buna n3BbpLUEHa;

2. cymata Ha onepauudata, C KoATOo e 6Guna
3agb/PKeHa kapToBaTa MnaTteXxHa CcMeTka Ha
Tutynaps cmeTkaTa, BKIIYUTENHO CcymaTta B
yyxxga BanyTa.

(2) Wspatenar ocurypsiBa Bb3MOXHOCT 3@
nMcMeHo yBefomsBaHe Ha OnpaBoMOLLEHUs
nonseaten 3a BCAKa W3BbpLleHa onepauus
OTHOCHO:

1. cymata Ha TakcuTe N KOMUCUOHWUTE;
2. 0OMeHHMs Kypc, M3MNon3BaH npu onepauusita c
Yyy)KgecTpaHHa BanyTa.
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(3) MpepocTaBAHETO Ha OTYETHA UHOPMaLMs 3a
CbCTOSIHMETO W onepauuuTe No CcMeTkaTa ce
M3BbPLUBA NpWU ycrnoBusATa M No pega, nogpobHO
ypeaeHn B gencTBalLmnsa Mexay ctpaHute Pamkos
JOroBop 3a npefocTaBsHe NnaTexXHW ycnyrn oT
“TbPIOBCKA BAHKA [1” ALl.

(4) WNapgatenat ocurypsiea Ha OnpaBoMOLLEHUS
nonsesaTen Bb3MOXHOCT 3a MpoBepka Ha
nocnegHnTe onepaumy 3a onpegeneH nepuog ot
BpeMe, N3BbpPLUEHN C KapTaTa, KakTo 1 3a cangoTto
Mo KapToBaTa MnaTexHa cMeTKa.

3aabmkeHUa Ha nspaTtens

Yn. 16. 3paTtenaT e OnbXKeH:

1. na He paskpuBa nepcoHasHm4
noeHtTndukaumoHeH Homep (MUH) nnn gpyr koA,
OCBeH Nn4HO Ha OnpaBOMOLLIEHNS MOn3BaTen;

2. 0a He wusnpawa HenouckaHa MexgyHapoaHa
nebutHa kapta Maestro, OCBEH Korato € B 3amsiHa

Ha Bedye u3gageHa Ha  OnpaBoMOLLEHus
nonssaren;
3. [Ja cbXxpaHsiBa B NETrOAMILUEH  CPOK

WMHpopMaumsTa, KOATO NO3BONSABa npocneasBaHe
Ha onepauunTe, M3BLPLLUEHM C KapTaTa;

4. ga cHabgsea OnpaBOMOLLEHUS Mon3BaTten C
MHOpPMaLMs OTHOCHO TpaHCaKLMUTE, U3BBbPLLEHN
c Kaprata Maestro, kato Ta3uM WHdopmaums,
CbCTaBeHa B NMMCMEHa NecHO [ocTbnHa dopma
(BKNIOYMTENHO KOraTo € Bb3MOXHO - 4pe3
€NeKTPOHHU CpeacTBa), CbabpXKa:

a) [paHHu, nossonsBawm Ha OnpaBomoLleHMs
nonseaTten, Aa waeHTMduuupa TpaHcakumsaTa,
BKITOYUTENHO NPU  BB3MOXHOCT  MHGOPMaLMA
OTHOCHO TbproBeLa Npu KOroTo TpaHcakuuaTa e
OCbLLECTBEHA;

6) paamepa Ha TpaHcakuudaTa B NeBa;

B) BCUYKM TaKCU W KOMUCMOHW, NpwunaraHn 3a
onpeaeneHn BMOoBe TpaHCaKLUuu;

r) oBMeHHMA KypcC, U3NON3BaH 3a KOHBEPTMPAHE Ha
TpaHcakuum B Yy>kaecTpaHHa BanyTa;

5. pa ocveToBOAsBA €XeOHEBHO onepauuuTe,
WHALUMMPaHM C  KapTaTa, KaTo 3aabikaBsa
KapToBaTa MnaTtexHa CMeTka CbC CymaTa Ha
TpaHcakuusaTa, M3BbPLLEHA B CTpaHaTa 1 Yyx0onHa;
6. oa 06sBsIBa kapTaTa 3a HEBanvAgHa B criyvan Ha
3abpaBeHa wnu 3agbpxaHa kapta ot ATM B
Yy)xOMHa, KakTO U Npyv NoBpedeHa W YHULLIOXXeHa
kapta. B TO3M cnyyan baHkaTa wusgaBa HoBa
MexayHapogHa pebutHa kapta Maestro cneg

nogjageHa nucMeHa Monba OT CcTpaHa Ha
OnpaBomolyeHnss nonaeaten. B cnydam Ha
BpblllaHe Ha Kaptata Ha OnpaBomoLleHus
nonasaren oT BaHkaTa, obcnyxBala

YCTPOMCTBOTO, M3gaTtenaT aktnBmpa kaptarta crnej
nogaBaHe Ha nuMcmeHa Monba OT cTpaHa Ha
OnpaBomoLlleHns nonseaten 3a MnoeMaHe Ha
(PUHaHCOBMUTE PUCKOBE MpUY NONi3BaHe Ha KapTaTa.

7. B cnyyah Ha yBegomMmsBaHe 3a 3arybBaHe,

Kpaxba, yHULLOXaBaHe, MNPUCBOSIBaHE UMK
HepaspelleHa ynoTpeba Ha kaptata - [a
npeanpueMe BCAKO Bb3MOXHO 33 Hero W

onpaBgaHoO OencTBMe, 3a gda npenoTBpatu
CBEBPEMEHHO MNO-HATaTbLUHO WM3MOM3BaHe Ha
KapTaTa, 4OpPW M aKo ONpaBOMOLLEHUAT non3eaTen
€ gencTtean naMamHo unu c rpyba HebpexxHoCT;

8. Npu nonckBaHe, OTNPaBeHO OT ONPaBOMOLLEHUS
nonsesarten, B cpok go 18 meceua, cyMtaHo OT
yBegomneHneto no un.23, an1, T1.12 ot
HacToawmTe O6WwM ycnoBus, ga My Npeaoctasu
CbOTBETHUTE [JOKasaTencrsa, 4e Mon3BaTensaTr e
HanpaBwun TakoBa yBEeAOMIIEHNE.

OTroBOopHOCTU Ha nsgarens

Un. 17. (1) BaHkata He HOCKM OTrOBOPHOCT 3a
CAENKW,  CKIMIOYEHW NpW  UK3MNon3BaHe  Ha
MexayHapoaHa oebutHa kapta Maestro.

(2) baHkaTa He e CcTpaHa B OTHOLUEHUATA MeXay
OnpaBoMolleHns nonseaTen, M onepatopa Ha
cuctemarta ePay.bg, ebg.bg n mob.bg, kakto 1 B
OTHoLWeHuATa mexay OnpaBoMoLLeHNs nonssaTen
N TbProBuW, BKI1. NPY U3BbPLUBAHE HA COENKN Ypes
MHTepHET nnmn mobuneH TenedoH.

(3) OnpaBomoLLEHUAT non3eaTen n TUTYNAPAT Ha
KapToBaTa nnaTtexHa CMeTKa ca OTrOBOPHWM 3a
BCUYKM  CBOM  OEWUCTBMS M 3a4bIKeHus,
npouMsTU4awWwM OT M3MNON3BaHeTO Ha KapTtaTa
Maestro, BKMOUYUTENHO U crneq npekpatsiBaHe Ha
[oroBsopa.

UYn. 18. baHkata He HOCM OTrOBOPHOCT 3a
BpeauTe, NPUYMHEHN NPV NON3BAHETO Ha KapTaTta
Maestro, ako npeau nonyyaBaHe Ha yBeAOMIEHNE
3a usrybeHa mnv NpoTMBO3aKOHHO OTHETa KapTta
OOOpOCBLBECTHO € WM3MbMHUIIA HapexgaHe 3a
M3BbpLIBAaHE Ha onepaums. B cnyyan, 4e
M3paTtenaTt e yBegoMeH No pefa Ha HacTosilwmTte
O6wm ycnoeus, TOMW OTroOBapaA 3a BpeauTe,
HacCTbNUNM B pe3ynTaT Ha TpaHcakuun ¢ KapTaTa,
M3BbLPLUEHN Crned u3TMyaHe Ha neT 4vaca oT
yBEeOMSIBAHETO 3a OH-NanH TPaHCaKLmK.

Un. 19. Vsgatenat He HOCKM OTFOBOPHOCT, ako
onepauuMss C Kaptata € oOTkasaHa nopaau
TEXHNYECKN WU  KOMYHUKAUMOHHW MNpUYMHKM B
cuctemuTe Ha onepaTopu Ha KapToBM
pasnnawaHusa, apyru 6aHkm wunu  gpyru  nuua,
yyacTBalLM B NraTeXHMs NpoLec.

Yn. 20. baHkaTa He oTroBapsi 3a HeusmbiHEHME
Ha 3agbipkeHusaTa cu no [oroBopa, HacTbNWUMo
BCNEACTBUE HA U3BBHPEOHWN TEXHUYECKN MPUYNHY,
KaTo CpvMB Ha  WH(OPMALMOHHW  CUCTEMM,
npekbCcBaHe Ha KOMYHUKALMOHHU NIMHUK, CMMpaHe
Ha enekTpMYECKO 3axpaHBaHe W Ap., KaKTo U npu
M3BbHPEOHN OOCTOATENCTBa, KaTto  CTUXUAHM
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npupogHn 6eacTeusi, OOLLOHAUMOHAMNHN CTaudkMy,
TEXHUYECKMN NOBPEAN N3BBLH TEXHMSI KOHTPOIT.

UYn. 21. (1) Wspatenat He oTroBapd 3a
HEeM3NbJIHEHME Ha 3adbIDKEHMATa CWU,  aKo
onepauusita € U3BbpLleHa Ype3 TEPMUHANHO UK
OPYro YCTPOWCTBO, KOETO He € MoA Mpsik unu
N3KIMKOYMTENEH KOHTPOMN Ha M3daTens, KakTo U ako
onepauusita € U3BbpLleHa Ype3 TEPMUHANHO UMK
Apyro yCTPOWCTBO, KOeTO He e opobpeHo OT
nsgartens.

(2) N3gatenart He oTroBaps 3a Bpeau, NMPUYUHEHN

B pe3ynTaT Ha [JeaKkTuBMpaHe Ha kapTaTta
cbrmacHo [loroBopa U1 Hactoswmute  OBLM
yCroBusi.

Yn. 22. (1) (mon. 22.12.2017 r., B cuna oOT
01.03.2018 r.) Napatenat Gnokupa kapTaTta
Maestro:

1. npun O06GEKTUBHM NPUYUHM
CUTrYpHOCTTA Ha KapTaTa;

2. Npy CbMHEHMS 3a HepaspelleHa ynotpeba Ha
KapTaTa;

3. npu ynotpeba Ha kapTaTta C uen nsamama;

4, npu 3HaAYMTESTHO HapacHan puck
OnpaBoMOLWEHNAT non3eaten Ja He e B
CbCTOSIHME [a W3NBbAHW 3agb/MKEHWETO Cu 3a
nnawiaHe nNpv KapTu ¢ NpegoCTaBeH KpeauT;

5. B Cnyyal Ha HapylwaBaHe Ha HacTosawmuTe
O6wwm ycnosus;

6. no  3asiBrieHue Ha  TuTynap4 mnm
OnpaBomMolleHNs  non3eatenn WM U3PUYHO
YMbITHOMOLLEHO OT TUTynaps nuue;

7. cnykebHO — B cny4an Ha HamnaraHe Ha 3anop
BbpXy CMeTKaTa, obcnyxBalla kapTtaTa;

8. cnyxebHO - B cny4aW Ha peructpupaHe Ha
HapylweHna npu WM3non3BaHeTo Ha Kaptata Ao
N3SICHsIBaHe Ha cry4as;

9. B cnyyanm Ha 3noynotpebm OT cTpaHa Ha
OnpaBomoLlleHns nonssaTen BbB Bpb3ka CbC
CKntovBaHeTo Ha [loroBopa W/MnmM nonsBaHEeTo Ha
KapTtaTta (npepocTtaBsiHe Ha HeBApHa MHopMaLmns
npu cknoyBaHe Ha [JoroBopa, BCUYKWM Criydam Ha
HenpaBOMEPHO MONi3BaHE Ha KapTaTa CbrnacHo
OTHOCMMOTO 3aKoHO4ATeNCcTBO, B TOBA YMCO, HO
He camo, nNpefocTaBsHeTo Ha kapTta u/vnu NMUH Ha
TpeTo nuue n ap.);

10. B cnyyar Ha 3noynoTpebu OT cTpaHa Ha
OnpaBomoLleHnst nonseaTesi nNpu nofi3BaHe Ha
apyrm npoayktm Ha bankata (npegoctaBaHe Ha
HeBsipHa WHdOpMauMa nNpu KaHAMAATCTBaHe 3a
APYr MPOAYKTU 1 Ap.);

11. B cny4yan Ha 3noynotpebu ¢ kapTata OT cTpaHa
Ha TpeTn nuua. baHkata nma npaBo ga Gnokupa
KapTata W nNpu norydyeHa OT TpeTo nuue
WHpopMaumss 3a Bb3MOXHA 3noynotpeba ¢
Kaprara.

12. (HoBa 2018, B cuna ot 06.11. 2018 r.) B
criydanm Ha 3rnoHamepeHu OEeNCTBUS OT CTpaHa Ha

CBbp3aHM CbC

OnpaBomoLLeHnsa nonssaTen, BKM. B cryvyauTe Ha
dopmMupaHe Ha HepaspelleH oBbpapadT.

(2) Cnep wusacHasaHe Ha cnyyas Wspartenar
npeanpvemMa ageksaTHN AeNCTBUIS.

(3) B cnyyante no an.1, 1.1. 1, 2, 3 n 4, npu
Bb3MOXHOCT npeaun GrokMpaHeTo Unn Han-KkbCHO
HenocpeacTBeHo cnepn Toea, baHkata nHdopmupa
OnpaBomolleHnst nonsearten 3a OnokMpaHeTo Ha
KapTaTa 1 3a NpUYUHUTE HanoXxunu G6rnoknpaHeTo,
OCBEH aKo JaBaHeTO Ha TakaBa MHOpMaLus He e
NMo3BOSIEHO MOpagu CbobpaXeHuss 3a CUTYPHOCT
wnn Cc orneg cnasBaHeTo Ha  HOPMaTMBHM
N3CKBaHUA, NpensTcTBawM WHGPOPMMPaAHETO Ha
OnpaBomoLLeHs non3eaTern.

(4) (HoBa, 22.12. 2017 r., B cuna ot 01.03.2018 r.
) bBaHnkata cnyxebHo pgeakTMBuMpa kapTata B
crniydyauTe, korato TuUTynspaT nogabpXKa HyneBo
cango no cMeTkata 3a CpoK OT  neT
nocrnegoBaTenHM Mecela, Kakto U B crnydvauTe,
koratTo cmeTkata € ©6e3 nocTbnneHus 3a
NoKpuBaHe Ha AbIMKMMUTE KbM BbaHkaTa meceyHu
Takcu cbrnacHo Tapudata Ha baHkata B
npoabIKeHMe Ha NeT nocrnegoBaTenHn Mecela.

3agbnmxeHusa Ha OnpaBoMoOLLEeHNSA Non3BaTen:

Un. 23. (1) OnpaBoMOLLEHUAT nona3eaTten ce
3agbinkaBa:

1. pa wusnon3ea kaptata B CbOTBETCTBME C
yCrnoBusita 3a HEMHOTO M3gaBaHe M U3Nona3BaHe,
KaTo CW CNyXXm C Hes NIMYHO C rpwkaTta Ha fo0bp
cTonaHuH, 6e3 ga 9 npegocTaBsl 3a MOS3BaHE Ha
TpeTu nuua, CbXpaHsiBa s HAOEXOHO U CUTYpHO,
KaTo s onasea OT u3rybBaHe Wnu yHuLloXaBaHe,
cyynBaHe, HagpackBaHe, [OeMarHeTusvpaHe W
apyrv nogobHu OencTBus, NpaBeLwn 9 HerogHa 3a
ynotpeba;

2. 0a He 3anucea cBos NMH-koa no Ha4yMH, KOWTO
AaBa Bb3MOXHOCT 3a Yy3HaBaHETO My OT TpeTu
nvua, BKNOYMTENHO Bbpxy OaHkoBaTa kapTa wnu
BbpXy KaKkbBTO M Aa € ApYr HOCUTEN, KOUTO HOCK
3aedHo ¢ baHKoBaTa KapTa;

3. 0a npeanpueme BCUYKM pa3yMHU OENCTBUSA 3a
3anasBaHe Ha MNepcoHanManpaHnTe  3aliUTHU
XapaKkTepUCTUKN Ha KapTaTa;

4. na nasu B TalHa HOMepa Ha kapTaTta 1 Ja He ro
cbobLyaBa Ha TpeTu nuua;

5. cBoeBpeMeHHO ga cbobuiaBa Ha WsgaTens 3a
npoMsiHa Ha WMeHaTa, ajpeca, [OaHHuUTe OT
nMYyHaTa KapTta MM nacnopTta, M BCUYKM Opyru
JaHHK, Noco4YeHn B 3asABNeHNEeTOo 3a u3gaBaHe Ha
MexagyHapogHa pfpebuTtHa kapta Maestro. Ako
OnpaBOMOLLEHMAT MNon3BaTten MOCoYM HeMnbreH
WM TpeLeH agdpec, KakTo M B Crydan, 4ve He
yBe4OMM NMCMEHO MN3gaTtens 3a npomsiHa Ha CBOS
afpec, BCUYKN CbOOLLEHUS U MOKaHWU, M3npaTeHu
oT UN3gatens oo OnpaBomoLlleHMst nonseaTen ce
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cuvtat  3a
n3npawjaHe;
6. Npu nonyyaBaHe Ha kapTaTta Aa ce NoAnuule Ha
onpeaeneHoTo 3a ToBa MSCTO (NeHTa 3a nognuc)
Ha obpaTHaTta cTpaHa Ha kapTaTa MO HauuH,
CbOTBETCTBALL, Ha noanuMca BbpXy AOKyMeHTa 3a
CaMOJSIMYHOCT, B MNPUCHLCTBMETO Ha OTOPU3NPaH
cnyxuten Ha baHkarta;

7. pa ce nognucea BbPXY KBUTaHUMUTE 3a
npoaax6a nnyn aBaHCOBO TerneHe Ha napu B 6pown,
pasnedataHn ot [1OC-TepMuHan No HavvHa, Mo
KOWTO ce e nognucan Bbpxy obpatHaTa cTpaHa Ha
KapTaTa, C KOeTO y4OCTOBEpsiBa, Y€ € CbrnaceH C
HanpaBeHaTa TpaHCaKUWs;

8. ga ce nermtummpa npen CbOTBETHUSA TbProBel,
npvemMaly, nnailaHmsa ¢ 6aHKOBU KapTu;

9. ga BbpHe kapTaTa B baHkata npu HacTbnBaHe
Ha €dHO OT crnegHuMTe CcbbuTuA: noBpexaaHe,
N3TUYaHe Ha CpoKa Ha kapTaTa W npekpaTaBaHe
Ha [oroBopa,;

10. mga noggobpxa MO CMETKaTa/CMETKUTE CMu,
JocTtaTtbyeH aBoap 3a MOCpeLlaHe Ha BCUYKK
nnawaHus, U3BbPLLIEHN C KapTaTa MU AbIKUMUTE
Ha BbaHkaTa Takcm N KOMUCUOHW;

11. ga noracsBa B CPOK BCUYKM CBOU 3abIDKEHUS,
NPoM3TUYaLLM OT M3NON3BaAHETO Ha KapTaTa;

12. B cnegHute cnyyaum pa yeBegomm baHkaTta
He3abaBHO crieq y3HaBaHETO Ha:

a) 3arybsaHe, Kpaxkba, YHULLIOXXaBaHe,
npucBosiBaHe WNU HepaspelleHa ynotpeba Ha
KapTaTa;

6) n3BbpLIBaHE Ha onepauunsi ¢ KaptaTa, KOATO He
e ogobpeHa ot OnpaBoOMOLLIEHUS NOMN3BaTen.

B) BCSIka rpewka wunuM gpyra HepegHocT npwu
BOAEHE Ha CcMeTkaTa No KoATO Cce oTyuTar
TpaHcakuumMTe npu n3non3eaHe Ha KkaprtaTa.

13. (HoBa, B cuna ot 23.10.2017 r.) B cnyyan Ha
Kpaxba,3aryba, ckummpaHe u/unm n3BbpLUBaHE Ha
HepaspelleHa nnaTexHa onepauus € KapTaTa,
KOATO He e opobpeHa o1 OnpaBomoLleHUs
nonseaTen, MNOCNeaHUAT € ANbXeH Aa yBeaoMu
MECTHUTE NOMMUENCKM BNacTu u ga nony4u
OOKYMEHT 3a MHUMaeHTa.

Bpb4eHM B AOeHA Ha TAXHOTO

(2) YBepomneHmeto no T.12 oOT npegxogHarta
anvHes MOXe Oa Ce W3BbpLlIBA MUCMEHO BbLB
otucute Ha baHkata unu Ha Ten. 02/935 7171 ot
8.30 pgo 17.004. Bcekm paboTeH OeH, KaKTo MU
[EHOHOLLHO Ha TenedOHUTE Ha CUCTEMHUA KapTOB
onepatop BOPUKA, obcnyxsaw, Wsgatens:
02/870 51 49, 02/970 76 16, 02/970 76 23.

Korato yBegomneHueTto ce npaBu no TeneqoH,
W3paTtenat pernctpupa obaxgaHeTo € nopeaeH
HOMep M ro cbobwasa Ha OnpaBOMOLLEHMS
nonssaten. B cnyvan, 4e yBegoMneHWeTo e
nm3pbpweHo no TenedoH, OnpaBoOMOLEHUAT
nona3eaten B CPOK 40 Tpu paboTHU OHU € OfTbXeEH

Aa npeactaBu M NUCMEHO MNOTBbPXKAEHWE [0

BaHkata Ha nbpBOHAYanHOTO yBeAOMIIEHWE
(nnyHo, Ypes akc unu Tenekc).

YpexpaaHe Ha cnopoBe

Yn. 24. (D) Bceku Tutynsp Ha

cmeTka/OnpaBoMOLLEH nons3eaTten umMa npaeso Ada
OCrMopu N3BBLPLLEHN C KapTaTa TpaHCakuum B CPOK
oT 45 (4eTmpmgeceT M neT) OHM OT partata Ha
M3BbPLUBAHE HA TPaHCaKUMUTE, HO HE MO KbCHO OT
30 AgHM oOT paTtata Ha ocyeToBOAsABaHEe Ha
onepauusita no KaptoBaTa nfaTtexHa CmeTka.
OnepaunnTte, KOUTO HE ca OCMOPEHU B TO3M CPOK,
ce cumTaTt 3a opgobpeHn oT
Tutynaps/OnpaBoMOLLIEHNS NOM3BaTEN.

(2) OcnopBaHeToO ce u3BbPLUBA Ype3 MomnbrBaHe
Ha ®opmyndap 3a peknamauus n 3asiBrieHve 3a
ocropeaHe, KoeTo ce nogasa Ha 6bnrapckun esuk B
CBODO/EH TEKCT.

Yn. 25. (1) JokymeHTute no un.24, an.2 ce
nogaeaT/manpaiuart oT OnpaBomMoLeHus
nonsearten/ TUTYNaps B MUMCMeHa ¢opma fMYHO
unu no nowyara.

(2) 3BagBneHmeto 3a ocnopBaHe TpsibBa gda

cbAabpxa nogpobHocTH OTHOCHO
obcTosiTencTeaTa, Ha KOMTO ce OCHOBaBa CaMOTO
ocrnopsaHe, KaKTo n npeTeHuunTe Ha

OnpasomolleHus nonssaTten/Tutynaps.

Yn. 26. Bb3 ocHOBa Ha nogafgeHnTe AOKYMEHTU OT
OnpaBomolyeHus nonasaten/Tutynaps, baHkata
WHUUMMpA  npouedypa 3a  OCMopBaHe  Ha
nnaTexHaTa onepauus npeg
©aHkaTa/opraHmsauusnTa, obpaboTtmna
onepauusita, a npu cgenkm B 4YyxbuHa -
CcbrnacHo YCTaHOBEHUTE npaeuna Ha
MexayHapogHaTa KapToBa opraHusaums.
OcnopBaHeTo ce pasrnexga no pegja u B
CpOKOBETE, pernameHTMpaHu B [lpaBunarta Ha

MexayHapogHaTta KapToBa opraHusaums
MasterCard.
Un. 27. B pokymeHTute no un.24, an.2

OnpaBoOMOLLEHUAT non3BaTen, CbOTB. TUTYNSAPST,
nocoysa Ha bBaHkaTa agpec 3a KopecrnoHAeHUMs.
Ao TakbB He e nocoveH, baHkata u3nonsea
NOCTOSIHHUA agpec Ha ONpPaBOMOLLEHUSA nNoneBaTen,
CbOTB. TUTYNsps,, [OOKONMKOTO TO3M agpec e
n3eecteH Ha baHkata. baHkata He Hocwu
OTrOBOPHOCT 3a Norny4YyaBaHeTo/ Henony4yaBaHeTo
Ha KOpeCcnoHAEeHUMATa BbB Bpb3ka C OCNOPBAHETO
OT cTpaHa Ha OnpaBomoLlleHns nonseaTten /
TUTYNSp.

Yn. 28. (1) lMpm ocHoBaTenHoO ocrnopBaHe Ha
HepaspeLlleHa UM HETOYHO M3MbJIHEHA NnaTexHa
onepauusi, cboTBeTHaTa CymMa Ce Bb3CTaHOBSBA
no KapToBaTa nnatexHa cMeTka Ha TuTynaps.
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(2) (Hoea, B cuna ot 23.10.2017 r.) baHkaTa uma
npaBo [fOa npeasiBu perpecuMBeH WCK  cpeLly
OnpaBomoLleHns nonseaTten, ako cnea
Bb3CTAHOBABAHETO  Ha  cymarta,  YCTaHOBM
aenctenst 4ype3 wuamama Ha OnpaBomoLlleHus
nonseaTten, rpyba HeGpexxHOCT Unu HecnasBaHe oT
ctpaHa Ha OnpaBomolleHMs non3eaten Ha
3agbikeHnaTa My no  Hactoswwmte  O6wm
ycnoBusi. YCTaHOBABAHETO Ha yMUCHLI M rpyba
HeOpEeXHOCT MOXe pgda ce OCbLeCcTBM 4pes
npoy4BaHe OT CTpaHa Ha baHkaTa; B pamkute Ha
npou3BoacTBO npen lNMomupuTtenHata komucus 3a
nnaTtexHu cnopose kbM Komucusita 3a 3awimrta Ha
notpebutenute; B cbaebHO MNPOM3BOACTBO; Mpu
pascnedBaHe Ha MOMUUENCKATE OpraHn  wnwu
MeXOyHapooHUTE KapTOBW OpraHusaumu, npeg
KOUTO e 3anodHana npoueaypa Mo OCnopBaHO
nnawaxHe, kato Tutynapat / OnpaBOMOLLEHUST
nonseaTen gaBa CBOETO W3PMYHO Cbrnacue aa
oKasBa MNbfIHO CbAEWCTBME 3a W3SICHSABAHE Ha
npoBepsiBaHNTe 06CTOATENCTBA.

(3) B cnyuyai, 4e oOCNOpBaHETO Ce OKaxe
HeocHoBaTenHo, OnpaBOMOLLEHMAT non3eaTen
3annawa Ha baHkaTa Takca 3a o6paboTBaHeTO My.
HeocHoBaTenHo ocnopBaHe € Hanuue, KoraTo e
YyCTaHOBEHO CbLOTBETCTBME MeXAy norny4vyeHata u
obpaboteHata B baHkata  TpaHcakuua [/
TpaHCaKuuM M OTPa3eHOTO MO KapToBa MraTexHa
cMeTka Ha TUTynsps, KakTo M Korato nouckaHuTte
oT baHkata [ONBbAHUTENHM LOOKYMEHTU UK
OadeHn OT Hesl yKas3aHus He ca MpeaoCTaBeHM,
pecn. He ca MU3MbITHEHW B ONPEAENEHNsT CPOK.

Yn. 29. B cnyyan, 4e OnpaBoOMOLLEHUAT
non3saTten/TutynsapaT He € yOoBMNeTBOPEH OT
pelweHneTo, TOM MOXe [da OTHece crnopa Ao
MomupuTenHata KOMUCUSA 3a NIaTeXHWU CropoBE,
cbrnacHo 3akoHa 3a nnaTexHu ycnyrm wu
nnaTeXHUTe CUCTEMMW.

Yn. 30. (m3am. 2018 r., B cuna ot 06.11. 2018 r.) (1)
BaHkaTa He HOCK OTrOBOPHOCT 3a 3arybu B pasmep
no 100 neea, npuuYnHEHM B pes3ynTar Ha
HepaspeLLeHn NraTexHu onepawumu, NponsTuyaLLm
OT M3Mons3BaHeTo Ha uarybeHa, oTKpagHata unu
HEe3aKOHHO MPUCBOEHA KapTa, KaKTo W Korato
OnpaBoMOLLEHNAT non3eBaTen He € ycnan Aa
3anasu nepcoHanuampaHmTe 3aLMTHU
XapaKTepUCTUKM  Ha  KapTata, ako npegu
nonyyaBaHe Ha yBegomreHueTo no 4n.23, an.t,
T.12 bBaHkata [OGPOCHLBECTHO € U3NbAHMMA
HapexdaHe 3a UM3BbplWwBaHe Ha nnaTexHa
onepauus ¢ Kaptata oT nuue, KoeTo Bb3 OCHOBA
Ha HegBycmucneHun obctogatenctea e 6uno
OBNacTeHo Aa S U3BbplMK. BbB BCUMYKM crydawm,
KoraTo nnaTexHarta onepaumsi € U3BbplleHa Bb3
OCHoBa Ha BbBefeH npasunHo MMNH u Ha 3D
Secure Code npu WHTEPHET TpPaHcaKuMu, ce

npuema, Yye nNUUETO, KOETO 4 € U3BbpLKIO, € Buno
HeBYCMUWCIEHO OBIlacTEHO Aa S U3BBbPLUN.

(2) OnpaBomoOLLEHUAT Mnon3sBaTen NoHacs BCUYKK
3arybn, CBbp3aHM C HepaspeweHn MnaTexHn
onepauuu, ako r e NpUYMHUIT Ype3 namama unm c
HeM3NbfIHEHMETO Ha edHO wnuM  noseye OT
3adbipKeHusaTa cu no 4n.23 or Te3n obwwm
YCNOBMS, YMULLNIEHO muin ¢ rpyba HebpexHocT. B
Tean cnydam OnpaBoMOLWEHVAT  nonasaTten
noHacs BpeauTe He3aBMCMMO OT pa3mepa UM.

(3) CobxpansaBaHeTo Ha [MMNH 3aegHo ¢ Kaprarta,
Kakto M HeU3NbIIHEHWETO Ha 3agblKeHMeTo Ha
OnpaBomoLLeHNAT nonsearten 3a yBegomMsiBaHe Ha
baHkata no un. 23, an. 1, T. 12, npencraensiea
rpy6a HebpexHOoCT OT cTpaHa Ha OnpaBoOMOLLEHNS
nonssarern.

(4) B cnyyan 4ye OnpaBOMOLLEHMAT nons3saTen
3abpasu cBosi [MNH, baHkaTta npensgaea KaptaTta
cneq nogaBaHe Ha nUCMeHo 3asiBneHve OoT
OnpaBomoLleHns nonssaren.

(5) NspageHa, HO HeEMOTbPCEHA B 3-MeCceyeH CpPokK
OT cknioyBaHe Ha [loroBopa Kkapta  OT
OnpaBomoLleHnsa nonsearern, ce yHuwoxasa. pu
yHuWoxaBaHe Ha Kaprtata [JoroBopbT He ce
npekpatasa 1 ONpaBOMOLLEHUAT NON3BaTen Moxe
Aa noucka npeusgaBaHe Ha Kaprata wnu
npekpaTtsaBaHe Ha [lorosopa.

I'IperaTﬂBaHe Ha 4OroBOpHUTE OTHOLUEeHUA

Yn. 31. (1) (u3am. 22.12. 2017 r., B cuna oOT
01.03.2018r.)

[loroBopbT ce ckroyBa 3a Cpoka, MOCOYEH B uIl.
33 ot Hactoawute OOWM ycnoBuas wn ce
npekpaTsiea:

1. ot Tutynapsa / OnpaBomoLLEHNS NoN3BaTen:
1.1. ¢ egHOMeECEYHO MMCMEHO npeau3BecTue, 6es
3adb/DKEeHne 3a  3annailjaHe Ha Takcu  unm
obesLeTeHns, CBbp3aHn C NpekpaTaBaHeTo My,
1.2. c n3TnyaHe cpoka Ha BanuaHOCT Ha kapTarta u
nogageHo OT TuTtynsps MNUCMEHO WCKaHe Ha
ocHoBaHue un. 33, an. 3 ot Te3n O6wm ycnosus;
2. oT baHkara:

2.1. ¢ OBymMece4HO npeamsBecTne Oo Tutynaps,
KOeTO Cce nMpedocTaBd Ha XapTUeH unu  gpyr
ObNroTpaeH HocuTen.

2.2. cnyxebHo oT cTpaHa Ha baHkaTa, B cnyyaute
Ha NoaabpXaHe Ha HyneBo canfo Nno cMeTkaTa 3a
CPOK OT LUECT nocnegoBaTefiHN MeceLa, Kakto 1 B
crny4vauTe, Korato cmeTkaTta e 6e3 nocTbnneHns 3a
NoKpMBaHE Ha OAbIMKUMUTE KbM BaHkaTta meceyHu
Takcu cbrnacHo Tapudata Ha baHkata B
NPOABIPKEHNE Ha LUECT nocregoBaTenHn Mecela.
B To3u cnydyan baHkaTta uma npaBo eQHOCTPaHHO
n 6e3 npegms3BecTMe ga 3akpue cmeTkarta.

2.3. 0e3 npegusBectue, B CrnyyauTe Ha
HapyllaBaHe Ha YycnoBusTa Ha Jorosopa U
HacToswmuTe OO6OWKM ycrnoBuMst OT CTpaHa Ha
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Tutynsps n/vnn OnpaBoOMOLLEHNSA NoN3BaTen;

2.4. 6e3 npegu3BecTMe — nNpwW 3akpuBaHe Ha
nnatexHata CMeTKa, KbM KOATO € u3gageHa
KapTaTa.

2.5. B cnyyan 4ye OnpaBoMOLLEHMSAT NON3BaTen He
e nonyyun Kaptata v nnuka c [WH, cneg
n3TM4aHe Ha TpM Mecela, CYATaAHO OT gaTaTta Ha
cknoyBaHe Ha [oroBopa wnu  gatata Ha
npeusgaBaHe, CbOTBETHO MNOAHOBSIBaHE  Ha
KapTara.

(2) B cnyyaute no an.1, 1.1.1 npekparsBaHeTo
HacTbnBa OT MOMEHTA, B KOUTO eJHOBPEMEHHO ca
U3MbITHEHN CrieQHUTE YCrOBUS:

1. nonyyaBaHe oT baHkata Ha
yBeJoMIeH1e 3a NpekpaTsaBaHeTo;

2. BpbllaHe Ha Kaptata B KOWTO M Aa € oduc Ha
BbaHkaTa;

3. 3annawaHeTo Ha BCUYKM  3a4bIDKEHMUS,
nNpou3Teknu OT nona3saHeTo Ha KapTaTta.

nMCMeHOo

Yn. 32. (1) lMNpekpatsaBaHeTo Ha [oroBopa He
ocBoboxgaea OnpaBoMoLleHMs Mon3BaTten oT
3a0b/PKEHNETO Aa noracu cymuTe no popMmpaHo
oTpuUaTeniHO cango B pe3ynTaT Ha nnaTexHu
onepauummM, OTpa3eHM MO CMeTKata creq
npekpartsisaHe Ha [Jorosopa.

(2) Mpun npekpaTtaBaHe Ha [Joroeopa, HE3aBUCUMMO
OT OCHOBaHMETO 3a ToBa, OnpaBOMOLWEHUAT
nonseaten € nAfbXeH [Oa BbpHe He3abaBHO
KapTtarta B KonTo 1 aa e oduc Ha baHkara.

(3) Mpun cmbpT Ha OnNpaBOMOLLEHMST Mon3BaTten
HEeroBuTe HacrnegHuun yesegomsiBaT baHkata u
BpblaT kaptata. baHkaTta He HOCU OTrOBOPHOCT
3a nnailaHe ¢ kapTaTa 4o AEHS Ha MnofnyyYaBaHe Ha
NMMCMEHO yBEOOMIIEHME, NpUAapPYXeHo oT
oduumaneH JOKYMEHT 3a CMbPTTa Ha TUTYNAPS Ha
KapToBaTa nnarTexHa cMeTKa.

Cpok Ha goroBopa 3a usgaBsaHe Ha kapTta. Cpok
Ha BanUAHOCT Ha KapTaTta. llogHoBsiBaHe 1
npeunsgaBaHe Ha KaprtaTa

Yn. 33. (1) JoroBopbT Ce cumTa 3a CKITHOYEH WU
BNU3a B cuna c noanuceaHeTo my. [JoroBopbuT ce
CKIMOYBa CbC CPOK Ha AeucTBue, CbBnagal, CbC
CpoKa Ha BanuaHOCT Ha KapTaTta, NOCOYeH Ha Hes,
BKMIOYMUTENHO U B CnyyYyauTe Ha MOAHOBSIBaHe U
npensgasaHe B Cpoka Ha BanNuAHOCT, NpeaBMAEHN
no-gony.

(2) Npun n3TMHaHETO Ha cpoka Ha BanNMOHOCT Ha
kaptaTta baHkata s nogHoBsiBa asTomMaTU4HO. Npu
nornyyaBaHeTo Ha HoBaTa KapTa
OnpaBomoLLeHVAT non3BaTen € ANbXeH Aa BbpHe
Ha baHkata kapTata C Wu3TeKbn CpPOK Ha
BaIIMOHOCT.

(3) Ako OnpaBomMOLLEHUAT Mon3BaTen He xenae
NOAHOBSABAHETO Ha KapTtata, Tow TpsbBa Aa

yBegoOMM nucmeHo baHkata Han-manko eauH
Mecel, Npean M3TU4aHeTO Ha CpoKa Ha HeWHaTta
BanuAHOCT.

(4) Mpn HEBB3MOXHOCT 3a M3MOSI3BaHE Ha KapTaTta
B pesyntaTr Ha OnOKMpaHETO W B HSKOW OT
crny4dauTe no 4n.22 ot HacTosAwmTe O6wm ycnosums
UNU NpyU TeXHU4ecka HeusnpaBHOCT Ha KapTtara,
baHkaTa npeusgaBa kapTaTta crnef nogaBaHe Ha
nucmeHa mont6a ot OnpaBoMOLLEHMST Non3BaTen.

Cbrnacue 3a gocTbn 40 AaHHU U
npepocTaBsiHe Ha AaHHU

Un. 34. (1) BAHKATA o6GpaboTBa nnyH1UTE AaHHU
Ha OnpaBoMoLLEeHMsI NMON3BaTen Npu cnasBaHe Ha
U3nUCKBaHUATA Ha Pernament 2016/679,
AencTBawmnsa KbM MOMEHTa Ha MNpeaocTaBsiHe Ha
ycnyrata 3akoH 3a 3aliMTa Ha NUYHUTE OaHHW U
ApYyrnTe OTHOCUMM HOPMAaTMBHW aKTOBE, KakTo M
Ha BbTpewHuTe npaBuna 3a Mepkute W
cpeactBata 3a 3aliMTa  Ha NIMMHUTE  [OaHHW,
cbbupaHn, obpaboTBaHW, CbXpaHsiBaHU WU
npegoctaesaHu oT TbPITOBCKA BAHKA O AL

2) BAHKATA e npegocTtasunia Ha
OnpaBomMolleHnst nonaeaTen uHdopMauusaTa no
uneH 13 n uneH 14 ot O6LW, pernameHT 3a 3au.|,|/|Ta
Ha [OaHHUTE chraacHo  koaro  ce  [asa

HeoBxoammn?s SMEBEASHMETO g NOLAck ey ik T1eaHa €BeHT.

Ha4YMHUTE K npouecuTe no obpaboTka Ha NUYHK
OaHHW.

(3) OnpaeomolLeHVAT nonseaTten geknapuvpa, ve
npu nognmceaHe Ha Te3n O6WM ycnoBus ce e
3ano3Han ¢ [lNonutukuTe 3a NOBEpPUTENHOCT Ha
TbPIrOBCKA BAHKA [0 Al, HanM4yHn BbB BCUYKK
©aHkoBM odncn 1 Ha canTa Ha GaHkaTa Ha agpec
www.dbank.bg.

(4) OnpaBOMOLLIEHMAT Mon3BaTen € 3anosHaT, 4ve
3a M3NbJIHEHME Ha ycnyrata NIMYHUTE MY LaHHU
MoraT ga O6baaT npedaBaHU Ha TPeTU nuua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHWUsi — BBLHLUHU
apyxectea 3a cbOupaHe Ha B3eMaHuATa,
TexHudyecka o00e3ne4YeHoCT M WU3MNbIIHEHWE Ha
ycnyrata — TeneKOMYHUKAUMOHHN [OCTaBuvMLM,
Kypuepcku crnyxouv n gpyru.

Un. 35. baHkata obpaboTBa NUYHUTE AaHHM Ha
OnpaBomoleHns nonseaten npv cnasBaHe Ha
O6W, pernaMeHT 3a 3awWuTa Ha [OaHHUTe,
JenctBawms 3akoH 3a 3awmTta Ha NUYHU daHHU U
npunoxumara HopmaTMBHa ypenba, kaTo npwu
npepoTBpaTsiBaHe, pascrnenBaHe U paskprBaHe Ha
n3mamu, CBbP3aHWM C  NNaTexXHu  ycnyru,
obpaboTBaHeTO MOXe gda ce u3pbpwBa M 6e3s
cbrnacveto Ha OnpaBoMOLEHUA nonssaTen unu
KOeTO 1 Aa € nuue, 3a KOeTo ce OTHACAT AaHHUTE.
baHkata wuma npaBo pga obpabotBa w/unu
paskpvBa npen onpeaeneHn nuua u UHCTUTYLUn
nMYHKU aaHHM Ha OnpaBomolleHus nonssarten 6e3
Aa Ucka cbrnacveTo My BbB BCUYKM HOPMaTUBHO
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YyCTaHOBEHW Criydaun, B KOMUTO € 3adbibkeHa fa
obpaboTBa wW/wvnuM paskpuBa JNWYHU [aHHU 3a

uenute Ha cratucTukata uUnuM - 3a  Opyru
HOpPMaTUBHO OMnpeaenexHn Lenu.
Un. 36. C nognuceaHeto Ha [loroeopa

OnpaBOMOLLEHUSAT Nona3BaTern:

1. maBa u3pmyHOTO €U cbrnacne baHkata fga
cbobwaBa Ha obcnyxBawmTte —nnawaHusaTa
CUCTEMHM KapToBM onepaTtopu, obpaboTBam
AaHHM B CTpaHaTa M B YyxOuHa, MHopmaums 3a
HannM4yHocTMTE K onepauunte no CmeTkara;

2. peknapvpa, 4Ye e yBegomeH OT baHkata 3a
HOPMaTMBHUTE W 3adbiDKEHUsl, CBbpP3aHM C
npunaraHe Ha MEpPKUTE MNPOTUB W3NMPAHETO Ha
napy un 6Gopbata <C Tepopum3ma, BKI. 3a
M3NCKBAHETO [Jda npenoctaBA  [AOKYMEHTM 3a
cobcTBeHaTa cn naeHTudukauus n 3a
noeHTndurKkaumMs Ha CBOUTE MBbIIHOMOLLUHMLM W
3asBsiBa, Ye € CblnaceH aa NpeaocTaBu BCUYKM
n3nckBaHn ot baHkaTa OOKYMEHTM U Aa U3NBbIHU
BCUYKM OPYrY CBbP3aHM C TOBA M3MCKBaAHUS Ha
BbankaTta, kakto n 4ye gaBa cbrnacnmeTto cu baHkarta
[a Konupa BCWUYKM MpPEeAcTaBeHW OT  Hero
OOKYMEHTU, B T.4. JOKYMEHTM 32 CAMOSINYHOCT;

3. Aeknapwupa, 4Ye BCUYKM AaHHU U UHDopmaums,
npeaocTaBeHn OT HEero Mpu CKIYBaHe UM BbB
Bpb3ka C M3MbIHEHMe Ha [oroBopa, ca BepHW,
TOYHM M M34yepnaTesiHM, KaTo Ce 3agbinkaBa Mpu
rnocrneaBalla npoMsiHa B CblUUTe Aa WHdopmMupa
He3abaBHO baHkaTa nMcmeHo.

UoeHTndmkauma Ha BaHkaTa n Hag3opeH opraH

Yn. 37. (1) B ka4yecTBOTO CW Ha [OCTaBYMK Ha
nnaTexHu ycnyrm baHkata e maeHTuduumnpaHa c
nanckyemmute ot 4n.54 Ha 3akoHa 3a nnaTtexHuTe
ycnyrn n nnatexHute cuctemum (3MYINC) gaHHm B
npeambtona Ha Hactoawmte OOWM ycnosus.
EnekTpoHHUAT agpec 3a Bpb3ka ¢ baHkaTta e:
cards@dbank.bg.

(2) KomneTeHTHMAT opraH, OTrOBOPEH 3a Haa3opa
cnpsimo baHkaTta B Ka4eCTBOTO 1 Ha AOCTaBYMK Ha
nnatexHu ycnyru, e benrapckata HapogHa 6aHka.

Pen 3a npomMsiHa Ha oroBopa U KOMyHUKaLUs
MeXxAay CTpaHuTe

Yn. 38. C nognucBaHe Ha  [orosopa
OnpaBomMoLeHNAT nonseBaTten Ageknapvpa, u4e
BaHkata My e npepoctaBuna npegBapuTenHo, B
aocTtaTtbyeH CpoK npeamn NOANMCBaAHETO,

HacToswmute O6wm ycnosua n Tapudarta n ye ce e
3anosHan CbC CbLUTE, BKYUTENHO C UsAnaTa
cbabpXawa ce B PamkoBus pgoroBop  3a
npegocTaBsHe Ha nnatexHu ycnyrn oT baHkaTa
npegBaputenHa MHdopMaLus, n3nckyema
cbrnacHo 4n.54 ot 3MYIIC.

Yn. 39. B gonbnHeHne kbM NpegocTaBeHUTe MNpu

CKnioyBaHe Ha [loroBopa ycnosusi U MHopMauus

OnpaBoMOLLEHUAT nonssaTen Mva Ha
pasnonoxeHne Ha WHTepHeT CcTpaHuuaTa Ha
Bankata www.dbank.bg HacToawmte OOGWM

ycnosusi, Tapudarta, TpaHCaKUMOHHUTE NUMUTU U
PamkoBusa goroBop 3a npefocTaBsiHE Ha MaTexHu
ycnyrn oT ,Tbprocka 6arHka [1” ALl, kKaTo Mo BCSAKO
BpeMe OT AencTBMeto Ha [oroBopa Moxe npwu
nouckeaHe pfa nonyyYMm CcblWUTe M Ha XapTueH
HOCUTEN UNK B €MNEeKTPOHEH BUA, 3aeHO C BCAKakBa
apyra wuHgopmaumsi, koato baHkata no cBo4
npeLeHka MOXe aa npegocrass Ha
OnpaBomolleHnss nonseaten BbB Bpb3ka C
n3gaBaHeTo U n3non3saHeTo Ha KapraTa.

UYn. 40. baHkata wumMa npaBo Jda NpoOMeHs
HacToawmTe O6WwM ycnosusa n Tapudgara no BCAKO
BpemMe, 3a koeTo yBegomsiBa OnpaBoMOLLEHUTE
nonseaTenu 4Ypes MnocTaBsHe Ha CbobOLleHMs Ha
Obnrapckn e3nk B 6GaHKOBUTE CU CanoOHM WU Ha
MHTepHeT  cTpaHuuata cu  www.dbank.bg.
MpomMeHuTe BNU3aT B cvna C U3TMYAHETO Ha ABa
Meceua OT nybnukyBaHeTO MM Mpu ycrnosue, 4e
npeamn n3TnyaHe Ha nocoYeHuns CpOK
OnpaBoMOLLEHNAT  non3Baten  He  yBegoMu
baHkaTta, 4e He npuema un3MeHeHudTa. B
nocnegHusa cnyydam OnpaBOMOLLEHMAT nonseaTen
uMa npaBo fa npekpatu HesabasHo [orosopa 6e3
Aa Ob/DKW  KakKBUTO W Ja € pasHOCKM  unu
obesLeTeHns Ha BankarTa, CBbp3aHK c
npekpatsiBaHeTo Ha [loroBopa Ha MNOCOYEHOTO
OCHOBaHue.

Un. 41. lNpomeHuTe B §NUXBEHUTE MPOLEHTU U
obMeHHUTe KypcoBe ce npunarat He3abaBHO 1 6e3
npeaBapuUTENHOTO yBeAOMIEHWE MO NpeaxoaHaTta
TOYKa, KoraTo Te3nm TnpomMeHn ca Ha 6asa
npedepeHumaneH NMXBEH NPOLUEeHT nnm
pedepeHTHNUA obmeHeH Kypc, kaTo baHkaTa
uHpopmmpa OnpaBomowleHns nona3eaten 3a
NPOMeHUTE MNpuM NbpBa Bb3MOXKHOCT U U
npefocTaBs Ha pa3nonoXxeHne B oucuTe cu 1 Ha
MHTepHeT cTpaHuuata cu. KoraTo npomMeHuTe B
NNXBEHUTE NPOLEHTM UNn oBMEHHUTE KypcoBe ca
no-6naronpuaTtHy 3a OnpaBomoLLeHWs nonseaTten,
Te ce npunarat 6e3 npeaBapuUTENHO yBEAOMIEHME.

Yn. 42. Hactoawmte OBwm ycnoeus n TapudpaTa,
Kakto n [oroBopbT, Ca MW3rOTBEHW, pecn. ce
nognuceaTt Ha 6bnrapckn esnk. Bemukn cbobLeHuns,
yBEOOMIIEHMS W NpeamsBecTuss W  udanocTHarta
KOMYHUKaLMS Mexay CTpaHuTe, CBbp3aHa CbC
CKMIOYBAHETO, U3MbIHEHMETO, U3MEHEHMATaA U/nnun
npekpaTtsiBaHeTo Ha [loroBopa Lie ce U3BbpLUBAT Ha
Obnrapckm esnk, B NnMCMeHa popma, kaTo 3a Aa ca
BanuAHW crnefea ga ca nognucaHy ot cTpaHaTa unm
OT HEVH MbJSIHOMOLLHUK.

Un. 43. (nam. 2018, B cmna ot 06.11. 2018 r. )
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CoobLueHndaTa n yBeaoMIeHMsITa LWe ce cyuTar 3a
BPbYEHN, aKko ca Wu3npaTeHn Ha MNOoCoYeH OT
Tutynsps Ha cmeTkaTta/OnpaBomMoLLeHNns
nona3eaTen efieKTPOHEH agpec 3a KOpeCnoHAEHUMs
wvnn  Ha apgpeca, nocodeH B [loroBopa, a 3a
BaHkaTa — CbOTBETHO Ha agpeca Ha ynpasreHue,
noco4yeH B HacTtodawmTe O6Lm ycnosus.

Yn. 44. B cnyyan Ha npomsiHa Ha agpecute 3a
KopecnoHaeHUus, NnocoYeHn B [Horosopa,
Tutyngapatr / OnpaBoMoLWEeHUAT non3eaten ce
3agb/mkaBa HesabaBHO nNUCMEHO Aa  yBedoMu
baHkata 3a npomsaHaTa. [lMpy HeusnbfHEHWE Ha
FTOPHOTO 3a4b/DKEHME BCUMKM  YBEOOMIEHUA W
CbOOLLEHNs, M3npaTeHn Ha MNocrnegHus MUCMeEHO
cbobweH ot  Tutynapa [/ OnpaBoMOLLEHMS
nonssaTen agpec 3a KOpPeCrnoHAeHUMs, Le ce
cuuTtaTt 3a BpbyeHu. lpyn npomMsiHa B agpeca Ha
ynpaBneHne Ha baHkaTa, nocoyeH B HacToAwuUTe
O6wu ycnosusa, OnpaBOMOLLEHMAT nof3BaTen ce
cuMTa 3a yBeJOMEH 3a HOBMS W ajpec Ha
ynpaBneHne oOT pJatata Ha obgasaBaHe Ha
npoMsiHaTa B NyGNMYHMA enekTpoHeH TbproBCKu
pernctep 1 pernctbp Ha HOJTHL kbM AreHumsa no
BMMCBaHUATA.

Yn. 45. Becsko nonyyeHo oT baHkaTta TenedoHHO
yBeJOMIeHMe B criydyamte Ha 3arybsaHe, Kpaxba,
YHULLIOXXaBaHe, MNpPUCBOsIBaHE WNN HepaspelueHa
ynoTpeba Ha kaptata Ha KaprtaTta ce 3anucsa B
XPOHOMOrMYeH pea, B cneunanHo npegHasHayeH 3a
Luenta perncrbp, KOMTO MOXe [a Cce BoAW Ha
XapTmeH w/vwnu  AOpyr AbAroTpaeH  Hocuten.
PernctbpbT ocurypsia TOMHO Bb3Npou3BeXaaHe Ha
NHdOPMaLMATa U M3KMYBA BCSKA Bb3MOXHOCT 3a
HENHOTO nocneasatlo N3MeHeHve. 3a
TeneoHHWTE  yBEAOMIIEHWS  MepofdaBeH e
oT6ens3aHuaAT B pernctbpa Yac Ha nonyyasaHe. [o
JOKa3BaHe Ha MPOTMBHOTO, 3anuCBaHUSITa B TO3M
perucTbp umaT [oKasaTencTBeHa cuna Mexay
CTpaHWTe, OTHOCHO CbAbpXawuTe ce B TaX
obcTtoarenctea. NHdopmaumsTa, cbobpxala ce B
perucTbpa Ce CbXpaHsBa 3a CPOK Han-manko net
rOAVHM.

Mpunoxumo npaBo u cropose

Yn. 46. 3a HeypeaeHuTe B [JoroBopa 1 HacTosAwmTe
O6wu ycrnosus BbNpocu ce npunarat PamkoBus
[OroBOp 3a NpefocTaBsiHe Ha MNaTeXHW ycnyrn ot
BaHkaTa, Tapudpa 3a Takcute U KOMUCUOHUTE Ha
» I bproBcka 6aHka [” ALl, oencTeawoTo Obnrapcko
3aKOHOAATEeNncTBO M [enctsawure npasuna Ha
MexxagyHapogHaTta KapToBa opraHusaums
MasterCard. B cnyyam Ha npoTuBopeune Mexay
YrOBOPKM Ha AencTBawms mexagy cTpaHute Pamkos
[OroBOp 3a nNpefocTaBsiHe Ha MIaTeXHW ycnyrn ot
BankaTa " HacToswmnTe  OOWM  ycnosus,
NpUNoXmmmn ca Hactoswmte O6Lwm ycnosus.

Un. 47. Bcuykm cnopoBe, Bb3HUMKHANMM Mexay
CTpaHuTe BbB Bpb3ka C  U3MNbLIIHEHUETO,
TbIKyBaHETO WNKU MpekpaTsaBaHeTo Ha [lorosopa,
e ce pewasaT MO B3aUMHO Cbrnacue, a ako
TakoBa He ObAe MOCTUrHATO, BCsKA OT CTpaHUTe
MOX€e [da OTHece cnopa 3a pewaBaHe npeg
MomupuTenHaTa KOMWUCKUS 3a NNATEXHW CropoBe
(MKMC) «kbm  Komucusita 3a  3awmta  Ha
notpebutenute  wWwvnu  npeg  KOMMNETEeHTHUSA
Obnrapckm cba. C nognucBaHe Ha [loroBopa
OnpaBomoLLeHNsAT non3eaTen geknapupa, 4e e
WHpopmmpaH oT baHkaTa 3a HanuumMeTo Ha
Bb3MOXHOCTTA W 3a pefa, No KOMTO MOXe [Aa
ceaunpa lNKIC cbe cnopa.

Yn. 48. (u3m. 2018, B cuna ot 06.11. 2018 r.) (1) B
AOMbITHEHNE KbM Bb3MOXHOCTUTE 3a OCNopBaHe Ha
nnaTexHu onepauuu no pega Ha 4n. 24 wn cn. no-
rope, baHkaTa npeaswxaa npouenypa 3a nogaBaHe
Ha anbwu, pellaBaHe Ha CNopoBe 1 onpeaensHe Ha
obesleTeHns BbB Bpb3ka C NPeAoCTaBsSHETO Ha
NnraTexHu ycryrm B CbOTBETCTBME C ufl. 174 ot
3Myric.

(2) B cnyyan Ha nogaBaHe Ha xanba oT cTpaHa Ha
OnpaBomoLLeHnsa nonssaten no U3NbHEHNETO Ha
apyrm  3agbiokeHnss Ha baHkaTa, CBbp3aHuM C
npefoCTaBAHETO Ha NnaTeXHUTe YyCrnyrn, npeamet
Ha HacToswuTe O6wm ycnosus, ONpaBOMOLLEHUAT
nonseaten crnegsa pAa nopjage xanbata cu B
nucmeHa ¢opma 0o bBaHkaTa, B KOSATO Aa U3NOXW
OnnakBaHeToO M MCKaHeTo cuM KbM baHkaTa, KaTo
NMOCOYM KOHKPETHUTE (haKTU, HA KOUTO Ce NO30BaBa,
1 NpUNoXn HeobxoanMmnTe NMCMEHN AokasaTencrea
3a ToBa.

(3) XKanbata no an.2 ce nogaea Hanl-kbCHO B 10-
OHEBEH CPOK OT MpefoCTaBsHETO Ha nnaTtexHaTa
ycnyra, OCBeH ako B Hactodawmte OO6wm ycnosus
UM B 3aKoHa e npeaBugeH gpyr cpok. baHkaTa
pasrnexga BcCsika nocTbnuna >kanba no pega Ha
MpaBvnata 3a [QenHOCTTa Ha KoMucuATa Mo
pasrnexgaHe Ha kandu, CurHanm u Bb3paKeHus B
Tbproecka 6aHka [0 ALl. baHkata e anbxHa ga ce
npousHece n aa yBegoMu NMCMEHO
OnpaBomoLleHNss nonseaTen 3a peweHneTo Mo
BCAKa MocTbnuna kanba, oTroBapswa Ha
NnocoyeHuTe Mo-rope W3NCKBaHUS B CPoK Ao 15
paboTHM OHM OT Mony4aBaHeTO Ha xanbata. . [lo
n3kntodeHne, korato baHkata He MoOXe pga ce
nponsHece B ropenocovYeHnst CpoK Mo He3aBuceLLn
OT Hes NPUYKUHK, TA un3npawa Ha OnpaBoMoLLEHUA
nonseaTten OTroBOP, B KOMTO SICHO Ce nocoyBat
npuynHUTE 3a 3abaBaTa, KaKTO U CpOKa, B KOWTO
OnpaBomoLLeHnAT nonssaTten we nony4u
peweHneto Ha baHkaTta no xanbata. BbB BCUYKK
criydanm CpOKbT 3a MNosiydyaBaHe Ha pelleHue He
MOXe 3a HagBuMwaea 35 paboTHM [OHM  OT
nony4yasaHe Ha xanbata. AKO W3MNOXEHOTO B
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Xanbata € HembnHO UMM HEesCHO WM He ca
MPUNOXEHU HeobxoanmuTe [JoKasaTencTBa,
BaHkaTa usnckea gonbnBaHe, pecrn. yTOYHsABaHe Ha
HeobOXxoaMMUTE daHHW W/MNK  npeacrtaBsHe Ha
JoKasaTenctea, Kato B TO3M Crnydah CpOKbT 3a
NpoOM3HAcCAHETO Teye OT  nonyyYyaBaHe  Ha
OOKYMEHTUTE no JOMbIIBAHETO, pecn.
YTOUYHSIBAHETO Ha kanbara.

Yn. 49. Korato baHkata He ce npousHece B
npegsuaeHuTe Mno-rope CpPoKOBe, KaKTO M KoraTo
peweHneTo He yaosneTsopsiBaOnNpaBOMOLLEHNS
nonseaten , NOCnegHUAT MMa npaBo Aa OTHece
cropa 3a pasrmexgaHe oT  [lomuputenHaTta
KOMMUCUA 3a nnaTexHu cnopose KbM Komucusata 3a
3awuTa Ha noTpebutenure.

Hactoawmnte O6wmM ycnoBus ca W3rOTBEHW Ha
OCHOBaHue u4n.298 o1 TbproBCkMst 3akoH U ca
npueTtn ot PbkoBoACTBOTO Ha “TbproBcka 6aHka [1”
A n ca B cuna, cuyntaHo ot 29.07.2010 r., kaTo ca
M3MEHEHU U ponbliHeHn c¢ PeweHne Ha YC ot
22.07.2015 r. , Pewenne Ha YC ot 16.08.2017, B
cuna ot 23.10.2017 r., nam. ¢ PeweHne Ha YC ot
22.12. 2017 r., B cuna ot 01.03.2018 r., nam. u
pgonblnHeHn ¢ Pewenne Ha YC ot 12.09.2018, B
cuna ot 06.11.2018 r. Cbwmte ca HepasgenHa
yacT OT BCEKW eduH cknoyeH ¢ ,TbproBcka GaHka
0" AL [oroBop 3a u3gaBaHe u obcnyxBaHe Ha
MexayHapogHa pgebutHa kapta Maestro u
M3MEHEHUSITA KbM HEro 1 ce pasrnexaar B TaxHaTa
LANOCT KaTo eAUHEH JOKYMEHT.
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