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obLK ycnosus 3A USOABAHE U NOJNI3BBAHE HA MEXAOYHAPOOHU KPEOUTHU KAPTU /
MWUKPO KAPTU MC STANDARD / MC GOLD / MC BUSINESS

MpeameT

Yn. 1. Hactoawute O6wwn ycnosua (no-gony
HapuyaHu 3a kpaTtkocT ,00wute ycnosmsa”) nvat
3a npegMeT ypexaaHe Ha OTHOWEHUsTa Mexay
»TbproBcka 6anka [1” Al, (Hapu4aHa no-gony
,baHkaTa”, JM3patenat’ unu ,baHKaTa-
nsparen”), ApyXecTBO, BNMCAHO B TbpProBCKUSA
pernctbp n pernctbp Ha HOJTHL kbm AreHumsTa
no BnuceaHuaTa ¢ EWK 121884560, cbC
cefanvle n agpec Ha ynpaeneHue: rpag Codusa
1606, CO - pawnoH KpacHo ceno, o6yn. ,leH.
TotnebeH” Ne 8, ¢ JlMueHs 3a u3BbpLUBaAHE Ha
O0aHkoBa pgenHoct Ne B 21 u 3anosen P 22-
2264/16.11.2009 r. Ha BHB, YyMnTO KOMNETEeHTEH
opraH OTroBOpeH 3a Hagsopa cnpsmo baHkaTta e
BHB, ¢ enekTpoHeH agpec 3a Bpb3ka
www.dbank.bg, en. nowa: dbank@dbank.bg,
TenedoH (+359 2) 4641 171, dakc: (+359 2) 989
48 48, TenedoH 3a GrnokmpaHe Ha 6aHKOBU KapTu:
B paboTtHo Bpeme (+359 2) 700 40 400, B
n3BbHpaboTHO Bpeme (+359 2) 870 51 49,
TuTtynapa Ha KapToBa MnaTteXHa CcMmeTKa —
KpeauTonony4aren n OnpaBomoLweHus
nonsBarten, BbB Bpb3ka C M3gaBaHETO W
obcnyxsaHeTo Ha MexayHapoaHa KpeauTHa
kapta / Mukpo kapta MasterCard Standard /
MasterCard Gold / MasterCard Business (MC
Standard / MC Gold / MC Business), Hapu4yaHa
Tyk no-gony ,kapta”. Te3au OO6wm ycnosus
npeacTaBnsaBaT HepasgenHa 4YacTt kbm [loroBopa
3a u3gaBaHe u obcnyxBaHe Ha MexagyHapoaHa
KpeauTHa kapta MC Standard / MC Gold / MC
Business Ha ,Tbproscka 6aHka O° ALl (HapuyaH
no-gony ,JorosopsT”).

MexayHapoaHa KpeguTHa KapTa / MUKpPO KapTa
MC Standard / MC Gold / MC Business.
TutynAap Ha kKapToBa nnaTeXHa CMeTKa.
OnpaBowmouueH nonssaren. NMAH.

Yn. 2. (1) MexpyHapoaHa KpeauTHa KapTta/
MuKkpo kapta MC Standard / MC Gold / MC
Business e Bug nnaTtexeH WHCTPYMEHT, BbpXY
KOWMTO € 3anucaHa WHdopMauust No enekTpoHeH
Ha4uH UM Cce uM3non3ea MHOroOKpaTHO 3a
naeHTdukaums Ha OnpaBoMoLLEeHNs nonssaTen
Ha NNaTexHu ycnyru (OnpaBomoLLeHus
nonssaTen), 3a oTAaneyeH AOCTbMN OO nraTexHa
cMeTka w/vnu [O npeaBapuTenHo onpeaeneH
KpeauTeH NUMUT, JOroBOpeH Mexay Tutynaps Ha
KapToBarta nnaTtexHa cMmeTka n baHkata n cnyxmu
3a uM3BbpWBaHe Ha nnaTtexHu onepauum B

cTpaHaTta u YyxbuHa. OcHoBHa MexayHapoaHa
KpeautHa kapta MC Standard / MC Gold / MC
Business e kapTa, usgageHa Bb3 OCHOBa Ha
[orosop, CKINtoYeH Mexay BaHkaTa "
OnpaBomolLeHnst nonseaTes, KOUTo € U Tutynsp
Ha CwmeTkata. JonbnHutenHa MexgyHapoaHa
KpeauTHa KapTta / mukpo kapta MC Standard /
MC Gold / MC Business e kapTa, u3gageHa Bb3
ocHoBa Ha [loroBop, ckrntodeH mexay baHkara,
Tutynaps Ha cmeTkata - u3Myecko nvue u
OnpaBomoLLeHnsa nonssarten Ha AoNMbHUTENHaTa
KapTa / MUKpPO KapTa, KOWTO He e TUTYNndp Ha
cMeTKaTa M KOWTO cbrnacHo [JoroBopa nma npaBo
nocpeacTtBoM wusnonssaHe Ha Kaptata ga ce
pasnopexga cbC cpeactaata no CmeTtkaTa.
®dupmeHa MexayHapogHa KpeguTtHa Kapta /
MUKpo kapta MC Standard / MC Business e
KapTa, wu3gageHa Bb3 OCHOBa Ha [Orosop,
ckntodeH mexay badkaTta, TuTtynap Ha cmeTka
(opugmyecko  nuue) M OnpaBomoLLeHns
nonseaten Ha dupmMeHa KpeguTHa KapTa
(donanyecko nuue), kKOMTo cbrnacHo [Jorosopa 3a
nsgaBaHe wn obcnyxBaHe Ha MexayHapogHa
KpeguTHa kapTa MC Standard / MC Business uma
npaBo MNOCPeACTBOM u3nonssaHe Ha KaprtaTta ga
ce pasnopexaa cbC cpeactBata no CwmeTtkaTa.
BaHkaTa m3gaBa caMO OCHOBHM MeXAyHapOAaHW
KpeauTtHn kaptn MC Standard / MC Business Ha
topuanyeckn nuua.

Mukpo kapTa — nnaTeXeH MHCTPYMEHT, C KOUTO €
Bb3MOXHO  M3BbpLUBAHETO  €4MHCTBEHO  Ha
GEe3KOHTaKTHM TpaHCaKUmW.

MexayHapoaHa KpeguTHa KapTa / MUKPO KapTa
MC Standard ®nekcu/ MC Gold ®dnekcu /| MC
Business dnekcun e NpoaykT, oTnnyasaly ce C:

1. Hanuue e dumKkecmpaH oT4yeTeH
nepuog,npuknioyBaly, Ha 30-TO 4MCNO BCEKM
Mecel, CbC CPOK Ha mnoracsiBaHe Ha MUHMMarnHa
MeceyHa BHocka A0 15 4yucno Ha wmMeceua,
cneaBall OTYETHUS;

2. Bb3MOXHOCT 3a €Xe[HEeBHO MoracsBaHe Ha
Bb3HUKHANO 3adblKeHVe;

3. baHkaTta CTOpHUpa HayucrneHaTa fMxeBa BbpXy
N3MNon3BaH KpeguTeH NumuT 3a nnawaHe Ha MNOC
TepMuHan (usndeckn n BupTyarneH) B criydanm Ha
MbIHO noracABaHe Ha KpeauTHUA nNUMUT 0o
nagex.

(2) OnpaBomoLieH non3BaTten e QU3NYECKo
nvue, nonseaTen Ha NNaTteXHW ycrnyru, Ha KoeTo
ce u3gaBa OCHOBHa WNW  JOMbIHUTENHA
MexayHapogHa kpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business 1 ¢ koeTo
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ce cknioysa [loroBop 3a nsgasaHe u obcnyxsaHe
Ha MexayHapoaHa kpeguTHa kapta MC Standard
/ MC Gold / MC Business.

(3) Tutynap Ha KapToBa nJiaTeXxHa cMeTKa
(Tutynap) e usmyecko nuue unu LPUANYECKO
niue, Ha koeto baHkata oOTKpuBa KapToBa
nnatexHa cMeTka. TuTynapsat Ha  KapToBa
nnaTtexHa cMeTka MMa 3agbiPKeHue 3a nnawjaHe
Ha BCWMYKM 3a4bIDKEHUA CBBbP3aHWM C  TaKcw,
MUHMManNHa mnoracuTeniHa BHOCKa W BCEKu
Bb3HWKHAN AbMAr No U3gaBaHETo U NON3BaHeTo Ha
KapTata/Tute, 3a KOeTO CKMYBa [OroBop 3a
MexngyHapogHa kpeguTtHa kapta MC Standard /
MC Gold / MC Business ¢ baHkaTa.

(4) KapTtoBa nnartexHa cmeTka (CMeTka) € BuA
GaHkoBa cmeTka, BogeHa oT baHkata Ha umeTo
Ha TuTynsps, No KOSATO ca U3gadeHu egHa wnu
noeeyve KapTu n no kodATo ce:

1. oTynTaT NNaTeXHUTE onepaluun, U3BLPLLEHMU C
KaptaTa/tute;

2. BHacaT cpeactBa  3a  noracsiBaHe  Ha
rmaBHMLATa, NIMXBUTE, TAaKCUTE N KOMUCUOHUTE U
BCMYKN 3aObImKeHus Ha TuTtynapst kbm baHkaTa
BbB Bpb3ka C M30aBaHETO W M3MNON3BaHETO Ha
KapTaTta 1 npegoctaBeHns KpeguTeH NMmuT.
OTHoweHuATa Mexay Tutynaps /
OnpasomowieHna nons3saten u baHkata, BbB
BPb3Ka C OTKPMBAHETO W BOAEHETO Ha CMeTKaTa,
ce ypexgaT OT AeWCTBaluMsi Mexay CTpaHuTe
PamkoB poroBop 3a npegocTaBsiHE MaTEXHU
ycnyrm ot ,TbproBcka 6adka [ AL, O6wwute
yCNoBus 3a OTKpMBaHe, obcnyXBaHe 1 3aKkpuBaHe
Ha OaHKOBM CMETKM Ha U3NYeckn nuua wunm
O6wute ycnoeusa 3a OTKpuBaHe, obcnyxBaHe n
3aKkpvBaHe Ha GaHKOBM CMETKM Ha Hopuanvecku
nvua 1 e4HONMYHN TbProBUM.

Tutynapart / OnpaBoMOLLEHUAT non3saten morat
Aa BHa-cAaT cobCTBEHN CpeacTBa 3a yBenuyaBaHe
Ha  pasnonaraemocTtTa 3a non3eaHe C
Kaptata/Tute. B cnyyam Ha 3a-xpaHBaHe Ha
KapToBaTa nnaTtexHa CMmeTka CbC COOCTBEHU
cpeactBa B nepuoda  Mexay gatata Ha
n3BneyeHne u pata Ha nagex, baHkaTa
pesepBMpa cpeactBa 3a  noracsiBaHe — Ha
MUHUManHaTa noracuTenHa BHOCKa oT
NocneaHoToO U3BMeYeHne, T.e. Te He ca AOCTbMHU
3a nonseaHe C KapTaTa.

(5) HepasgenHa uvact «kbm [loroBopa 3a
u3pnaBaHe M obcnyxBaHe Ha MexayHapoaHa
KpeauTHa Kapta MC Standard / MC Gold / MC
Business ([JoroBop) ca cnegHuUTe [OOKYMEHTMU:
3asBneHne 3a wusgaBaHe Ha MexayHapogHa
KapTta / mukpo kapta MC Standard / MC Gold /
MC Business, O6wu ycnosus 3a wusgaBaHe W
nonassaHe Ha MexayHapogHa kpeguTHa kapta MC

Standard / MC Gold / MC Business Ha
,IbproBcka 6aHka [” AL, PamkoB goroeop 3a
npegocTaBsHe Ha  nnaTtexHu  ycnyrm  oT
.Ibproecka OaHka [O° A, v Agencreawiarta
Tapuca 3a Takcute U KOMUCUOHUTE  Ha
, 1 bproBcka 6aHka [1” ALl (3a KpaTKoCT HapuiaHa
.rapugara’) B 4actta M OTHOCHO TakcuTe W
KOMUCUOHUTE, NPUNOXUMU KbM W3OABAHETO U
MON3BaHETO Ha KPEAUTHU KapTu U NOAABbPXKAHETO
Ha pasnnawaTenHn W CrNecTOBHU  CMETKW,
JlnxeeHna OGwonetnH mn Tapudha 3a nMXBUTE MO
pasnnawaTenHn, Oeno3UTHU U ApYyrn CMETKU B
HaumMoHarnHa W B JyXgecTpaHHa BanyTa Ha
baHkaTa. [OroBopbT Ce cumMTa 3a CKAYEH OT
jatata Ha nognuceBaHeTo My, crej  KaTto
OnpaBoMoLLEeHVAT nona3earten npeaBapuTenHo ce
e 3anos3Han ¢ PamkoB AoroBop 3a npegoctaBsaHe
Ha nnatexHu ycnyrn ot ,TbproBcka 6aHka [17 A
n Hactosiwmte OOWM ycnoBust 3a u3gaBaHe W
nonssaHe Ha MexgyHapoaHa kpeguTHa kapta MC
Standard / MC Gold / MC Business. lMpean
noanuceaHeto Ha [JoroBopa, OnpaBOMOLLEHUAT
nonsegaten nony4aBa HacTtosawmte  OOWwm
ycnoeusi 1 PamkoB JOroBop 3a npefgoctaBsiHe Ha
nnaTexHu ycnyrm ot ,, Teproscka 6anka 7 AL.

(6) “Tapudpa” e Tapudara 3a TakC 1 KOMUCHUOHM
Ha ,TbproBcka ©OaHka [0° AL, npueta ot
YnpasutenHua cbBeT Ha baHkata, 3aegHO C
BCUYKN HEWHW W3MEHEHUS W LOMbIHEHMS KbM
parata Ha HEWHOTO MPUIIOXKEeHne, KoATO ce
0bsBsiBa Ha BUOHO MSACTO B odmcnte Ha baHkaTta
n Ha WHTepHeT cTpaHMuata Ha baHkaTa
www.dbank.bg.

(7) “MunHnmanHa noracutenHa BHocka” e cyma,
nmanckeaHa ot baHkata 3a noKpuMBaHe Ha
3agbIkeHne, opMMpaHo OT:

1. NbnHMS pasmep Ha YCBOEHUSA HepaspeLleH
oBbpApadT, ako Mma opMUpaH TakbB.,;

2. NMbNHWS pasMep Ha NUXBUTE, HaYUCINEeHW 3a
HepaspeLleHnsa oBbpapadT;

3. 3% (Tpu npoueHTa) OT YCBOEHWUSA KpeauT,
N3MoJI3BaH 3a TpaHcakuuu,

4. NbnHMS pasmep Ha ObIDKUMUTE NUXBU MO
YCBOEHUSA peAoOBEH KpeauT.

(8) “KpeguteH nuMmut” e pasMepbT Ha
porosopeHusi GaHKoB KpeauT, konto baHkaTta
npegoctass Ha TUTYNApSa 1 4O pa3mepa Ha KOWTO
OnpaBomMoOLEeHNAT non3BaTen uMa npaBo [Aa
nonsea kaptata. KpeguTHuat  numut  ce
peBonBuMpa C pasmMepa Ha noraceHaTa 4acT OT
YCBOEHUSA KpeauT.

(9) “I'paTuceH nepuopn”:

1. 3a mexayHapogHa KpeauTHa kapta /MUKpoO
kapta MC Standard / MC Gold / MC Business -
OnpaBoMoOLLEHNAT non3eBaTen nonsea rpaTuceH
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nepvog o 45 kaneHgapHu OHKW, ako Ha JaTtaTta Ha
nagexa noracu NbJIHUSA pasmep Ha
3a4b/DKEHNETO €U, POpPMMPaHO B NpPenxogHus
oTyeTeH nepuod, kato baHkaTa He Hauucnsiea
nuxea BBbPXY MOS3BaHUTE M MOraceHn Ha fataTa
Ha nagexa CyMMu.

2. 3a mexxgyHapoaHa KpeauTHa KapTta /| MUKpPO
kapta MC Standard ®nekcu / MC Gold ®nekcu
/ MC Business ®nekcu - OnpaBoMOLEHUAT
nonsesarten nonsea rpatuceH nepuog po 45
KaneHgapHM OHW, ako OO Jatata Ha nagexa
noracu NbJIHUS pasMep Ha 3aabIDKEHUETO CH,
dopMMpaHo B NPeaxoaHns OTYETEH Nepuoa, KaTto
B TOo3M cnydanm baHkata He HaducngBa nmxsa
BbpXy MOM3BaHWUTE M MoraceHn Ao fartata Ha
nagexa cymu, opmupaHu OT TpaHCcakumm 3a
MOKymnKa Ha CToku 1 ycnyrm Ha MNMOC TepmuHann.
(10) “Data Ha napgex” e pgarata, OO0 KOATO
TuTynapaT e 3agb/bkeH fa  noracu  rnoHe
MMHMManHaTa noracuTenHa BHOCKA, CymMa Hag
Hed wnM u3Uano Avnara cu, dgopmupaH npes
NpeaxoaHunst oTyeTeH nepuod. Tutynapsat nsbupa
B 3asBMeHNETO 3a usgaBaHe Ha MexagyHaponHa
KapTta / mukpo kapta MC Standard / MC Gold /
MC Business, komMbuHauuaTa Mexay gata Ha
nagex n gara Ha MeceyHo U3BrieyeHue no KapTa.
3a kaptn dnekcn gatata Ha nagex e 15 uncno
Ha mMeceua. AKO gatata Ha nagex e HepaboTeH
O€eH, 3a JaTa Ha nagex ce cuYuTa NbpBuUAT
cnepnauy, paboTeH 3a baHkaTa geH.

(11) “HepaspeweH oBbpapadhT”’ € Hanuue B
cnyyYyauTe Ha HaABMLlaBaHe Ha MNpefocTaBeHus
KpeauTeH nUMUT, BCMNeACTBME Ha W3BbpLUeHa
TpaHCakuMa C KapTtata WM  HauYUCreHW OT
BbaHkaTa no kapToBaTa nnaTteXxHa CMeTKa TaKCu
nvwnn nmxsn. Cymumte Ha HagBuLIABaHETO ce
cuMTaT 3a Non3BaH HepaspelleH oBbpapadT,
KOWTO e He3abaBHO N3NCKYEM.

(12) “NMoracsiBaHe”: MoracsaBaHeTo Ha
3aabImKeHus, dopMmpaHmu nocpeacTesoMm
nsnon3eaHeto Ha MexayHapogHa KpeauTHa
kapTa / Mmukpo kapta MC Standard / MC Gold /
MC Business mMoxe ga 6bae M3BbpLUBAHO CaMo
Ha JaTaTa Ha nagex. B cnydai Ha 3agbriokeHue
OT NpeaxodeH oT4yeTeH nepuofd (B TOBA YMCIIO U
MpOCPOYEHO) Ce Wm3BbpLBaA MoracsBaHe Ha
3a0b/HKEHNETO OT NPEAXOAHUSI OTYETEH Nepuoa.
lMoracaBaHeTo Ha 3agbikeHus, opmMmpaHn
nocpeacTsBoM m3nonssaHeto Ha MexgyHapoaHa
KpeauTHa KapTta / mukpo kapta MC Standard
®nekcu /| MC Gold ®nekcu /| MC Business
®drniekcu Moxe Oa O6bae U3BLPLIBAHO MO BCSKO
Bpeme.

B crniyyan Ha 3agbrkeHne oT npeaxoneH oTvyeTeH
nepvon (B TOBa 4MCNO W MPOCPOYEHO) ce

M3BbpLUBA MOracsiBaHe Ha 3agbiDKEeHUeTo OT
npeaxoaHnsa otdeteH nepuod. MNMpu goctaTbyHOCT
Ha cpeacTBaTta 3a MbMHO MoracsBaHe Ha
3agbiKeHneTo/ata  OT  NpeaxogHus  nepuog,
OCTaTbKbT OT cpeAcTBata noracsiBa YCBOEH
KpeauTeH NMMUT OT Tekyl nepuog. B cnyyanm Ha
HanMune Ha OCTaTbK Ha COOCTBEHW cpencTea u
nunca Ha 3agbibkeHune, Te ce u3nonssaT 3a
yBenM4eHne Ha pasnonaraemMocTTa Ha KrMeHTa.
(13) “MeceyHo wu3BneYeHue no Kaprta” e
OOKYMEHT, wusgaBaH oT baHkata, cbaobpxal,
MHpopMaLMs 3a NpPeaxodHusi OT4YeTeH nepuoa
OTHOCHO:

1. BCMYKM TpaHCakuuKn, U3BBPLUEHN C KapTara,

3a kouto baHkata e nonyyuna uHaHCOBK

3anucBaHMs U e oc4yeToBOAMNA MO KapToBaTa

nnaTtexHa CMeTKa;

2. OBIMKUMUTE NUXBU, TAKCU U KOMUCUOHMW;

3. [ObmKMMaTa  MUHMManHa — noracutenHa

BHOCKA;

4. cymaTa 3a MbJiHO noracsBaHe;

5. paTta Ha cnefpaly nagex.
Mpn ponmbnHMTENHa KapTta / MUKPO KapTa,
MECEYHOTO W3BfIEYEHME Ha KapTaTta CbAbpxa
MHpOpMaLIMS 3@ BCUYKM TpaHCaKLNN, N3BBbPLLEHN
C KapTtata W OCYETOBOAEHM MO KapToBaTa
nnaTeXxHa cMmeTka npe3 npeaoxogHusi OT4veTeH
nepuog. Ako gaTaTa Ha U3BIeYeHne e HepaboTeH
[EH, 3a AaTa Ha M3BMEeYEHNETO Ce cUUTa MbPBUAT
cneppall paboTeH 3a baHkaTta geH.
Tutynapat u3bupa B 3aaBneHneTo 3a u3gaBaHe
Ha MexgyHapogHa Kapta / mukpo kapta MC
Standard / MC Gold / MC Business,
KomMOMHauMsTa Mexay gaTa Ha nagex u garta Ha
MeCe4YyHO n3BreveHne no kaprta. 3a kaptn dnekcu
paraTta Ha mece4dHo usBnevyeHne e 30 4ymucno Ha
mMeceua. (14) baHkaTa cu 3anasBa npaBoToO Aa
OTKa)XXe M3JaBaHETO Ha KapTa Mo 3asdBrfiEHME Ha
KnneHT, 63 ga nocoyBa OCHOBaHMATA 3a TOBa.
Kaptata ce nonyyaBa o1 OnpaBomoLieHUs
nonssaren In4Ho B ogomca Ha baHkaTa, B KOUTO e
nogageHo 3asABneHneTo 3a n3gaBaHe Ha KapTtaTa.
BaHkaTa MoXe, Bb3 OCHOBa Ha M3PUYHO MUCMEHO
3asBrneHne Ha OnpaBOMOLLIEHNSA NoN3BaTen u npu
3annawaHe oT CcTpaHa Ha nocrnegHnsa Ha
ObIMDKMMUTE 3@ TOBa pPas3HOCKKU, a manpalla vpes
Kypvep vnyM no nowa kapta caMo B 3aMsiHa Ha
BeYye npenocTaBeHa M MONi3BaHa TakaBa, YUNTO
CPOK Ha BanuAHOCT € U3TEKbII, KaKTo U B ApYyrn
cny4vam Ha npensgasaHe Ha KapTa.
OnpaBOMOLLEHMST Mon3BaTeyl He MoXe [da
n3non3ea kaprata creq M3TM4aHe Ha cpoka Ha
HenHaTa BanWOHOCT, pecn. crieqd obsiBABaAHETO 1
3a HeBanugHa, WM cneg  gatata Ha
npekpartsiBaHe Ha [Joroeopa.
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(15) bankaTa msgaBa MexgyHapogHa KpeauTHa
kapta / mukpo kapta MC Standard / MC Gold /
MC Business cbC CpoK Ha BanMOHOCT, MOCOYEH
Ha nuueBaTa cTpaHa Ha kaptata. MmeTto Ha
OnpaBomoLleHna  nonseaTen, HOMEepbT Ha
KapTaTa M gatata Ha M3TUYaAHETO Ha CpoKa Ha
BanMAHOCT Ha KapTaTa ca NocoYeHu Ha nuuesaTa
CTpaHa Ha kapTarTa.

(16) C MexagyHaponHa kpeguTHa kapTta / MUKPO
kapta MC Standard / MC Gold / MC Business
mMoraT ga Ce WU3BbpwBaT onepaumM  Ha
TepuTopusiTa Ha cTpaHata u B YyxbuHa.

(17) MNpu nogageHo 3asBneHne OT TuUTyndapsa Ha
KapToBaTa nnartexHa cmeTka baHkaTa nsgaea u
AonbrHUTENHN KpeauTHn KapTn / MUKPO KapTu Ha
HEroBO MMe UM Ha NOCOYEHO OT HEro TPEeTo nuue
— OnpaBomoulieH nonseaTen, KoeTo ce
nerMtuMuMpa C LOKYMEHT 3a CaMOJSIMYHOCT. AKO
TutynapsaT noxenae n3gaBaHe Ha LOMbIHUTENHA
KapTa / MUKpPO KapTa crea wusgaBaHeTo Ha
OCHOBHarTa, mMexay Hero, BaHkaTa n
OnpaBoMoLLeHNs nonseaTen ce CKAlYBa HOB
Horosop. OnepaumnTte No AOMbIIHUTENHUTE KapTH
/ MuMKpo kapTa ce obcnyxBaT OT KapToBaTa
nnaTtexHa cmeTka, obcnyxkBalwia OCHOBHaTa
MexayHapoaHa kpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business.

(18) TepmunanHo yctpoucteo ATM, ,ATM” unn
,L0aHkomaTt” (Automatic Teller Machine)
npeacTaBnsiBa YCTPOWCTBO 3a TerfieHe Ha napuv B
OGpon, nnawiaHe Ha YCNyru, W3BbPLUBAHE Ha
NpeBoan Mexay CMeTKM, Ha CnpaBOYHWU U ApYrn
NNaTeXHW U HENNaTeXHN onepauuu.

(19) TepmunanHo yctpoucteo NOC wnu camo
J10C”  (Point of Sale, Point of service)
npeacTaBnsiBa YCTPOMCTBO, 4pe3 KOeTo ce
M3BbpLUBA MfawlaHe Ha CTOKA W YCnyru wnm
nony4yaBaHe Ha napu B Gpou, ype3 n3nonssBaHe
Ha GaHKoBa kapTa.

(20) NAH kop wnn camo [MNH" npeactasnsBsa
Han-Manko 4YeTMpuumnpeH nNMYeH Homep, KOMTO
ce npegoctaBa Ha Bcekn OnpaBoOMOLLEH
nonseaTen, BbBexga Cce B CbOTBETHOTO
YCTPOWCTBO Mpeau M3BbpLIBAHE Ha onepauusata
OT cTpaHa Ha OnpaBoMmoLlleHMst nonssBaTten u
CNy>XW 3a naeHTuduLmMpaHe Ha nocneaHus.

(21) 3D Secure Code /nepcoHanHa cekpeTHa
napona/ npeactaensBa  YHKUMOHANHOCT Ha
MasterCard, uensia obesnedaBaHe CUrypHOCTTa
Ha nnawaHuaTa B MHTEepHeT ¢ GaHkoBa KapTa,
cnyxewia 3a noeHTnnLMpaHeTo Ha
OnpaBomoLleHnsa nonssaTten v nNoTBbpXAaBaHe
Ha TpaHcakuuW, W3BbPLUEHNW OT Hero npwu
WHTEpPHET TbProBuM, yyacTBawM B nporpamaTta
MasterCard  SecureCode. [lonsBaHeTo Ha

ycnyrata 3D Secure Code e pernameHTMpaHo B
O6wuTe ycnosust 3a nonseaHe Ha ycnyrata 3D
Secure Code 3a kapTn Maestro/MasterCard.

Un. 3. (1) bBankata wusgaBa MexagyHapogHa
KpegouTtHa kapta [/ mukpo kapta MC Standard /
MC Gold / MC Business po 10 (gecet) paboTHu
OHW OT nonyyaBaHe Ha 3asiBNeHuve 3a u3gaBaHe
Ha MexgyHapogHa Kapta / mukpo kapta MC
Standard / MC Gold / MC Business n 4 npegasa
nnyHo Ha OnpaBoMOLLEeHNa nonasaTten 3aegHo
CbC 3anevaTaH NAnK c nepcoHanex
naeHTndukaumoHeH Homep (MAH), oceeH B
cnyyaute Ha nogHoBsiBaHe Ha kapTtata. [M/H
KOObT  CnyXm 3a  wuaeHTMduuupaHe  Ha
OnpaBomolleHns nonseaten. Kaptatra moxe ga
ce m3nonsea camo cbc cobcTBeHus MNMUH. MNH ce
reHepuvpa npuv ycrioBusi Ha MbiHa CUrypHOCT U ce
npegasa nmMyHo Ha OnpaBoMOLLEHMST Non3BaTen
B 3arnevataH nnvk B 6aHkoBMs O0uC, B KOMTO
[oroBopbT e cknodveH. baHkaTa ocurypsiBa
3anasBaHeTo B TanHa Ha [MMH oT HeoTopuanpaHm
nuua o npegaBaHeTo My Ha OnpaBoMoOLLEeHMS
nonssaTten.

(2) Tlpm nonyyaBaHeTo Ha MexgyHapoaHa
KpeouTHa kapTa / Mukpo kapta MC Standard /
MC Gold / MC Business u nnuka c¢ [MAH,
OnpaBomoLeHnaT nonseaTten npoBepsiBa
usanoctta Ha nmmka ¢ MMAH u cboTBeTCcTBMETO
Mexay Homepa, oTnevaTaH Ha nuuesBarta cTpaHa
Ha kapTaTta, U NOCOYEeHUs1 HOMEep Ha KapTaTa Ha
nnuka c NMUH.

(3) TMpu cvotBetcTBME, OnNpaBOMOLLEHUAT
nonasaTen ce nognucea Ha obpaTHaTa cTpaHa Ha
KapTaTa B MoOneTto 3a OTopu3upaH noanuc B
NPUCHLCTBMETO Ha cnyxuten Ha baHkata u
NnoTBbPXKAABa NonyyaBaHeTo UM C Nognuca cu Ha
onpegeneHoTo 3a uenta MACTo B 3asBrEHUETO.
(He e BanuaHo 3a MUKPO KapTa)

(4) Tlpwn HecboTBETCTBME MEXAYy HOMepa,
oTneyaTaH Ha nuvueBaTa CTpaHa Ha kapTtaTta, U
TO3W, MOCOYeH Ha nnuka c NMAH,
OnpaBomoLLeHnaT nonasarten OTKa3sBa
npuemMaHeTo M.

(5) baHkaTa ce 3agbmxkaBa B 10-OHeBeH CpoK Ada
nsgage 3a cobctBeHa cmeTka HosBa KpeauTHa
kapTta c HoB MNH.

(6) NspapeHa MexgyHapoaoHa kpeautHa kapta /
MUKpO kapta MC Standard / MC Gold / MC
Business n nnuk ¢ TWH ce cbxpaHseaT B
baHkaTa-usgaten B MpoAbIDKEHME Ha Tpu
meceua. B cnyyam ye He Gbaat noTbpceHM OT
OnpaBomoLLeHUsa nona3eaTten B TO3M CPOK, Te ce
yHuwoxasat, a [oroBopbT Cce cyuta 3a
npekpareH.
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(7) Begrara cneq nonyyaBaHe cpeLly NOAMMC Ha
kaptata un nnuka c NMNH koga, OnpaBomoLLEeHNAT
nonssaTen 3anoyBa Aa HOCU MbJlHA OTFOBOPHOCT
3a onasBaHe Ha KapTata W TaWHata Ha
nonyyeHaTta MHopmaums, Kkacaelwa non3eaHeTo
n.

Yn. 4. OnpaBomMoLleHMAT nonaeaTen TpsibBa aa
3anomHn ceosi MWH, crneg koeTo Aa YHULLOXM
XapTUEHUA HOCUTEN, BbPXY KOWTO MOCHEOHUAT e
3anncaH. OnpaBOMOLWEHNAT  nonssaten e
anbxeH ga nasm lNMH-a cn B TanHa n ga B3eme
BCUYKN HEOOXO4MMM MEpPKU cpeLly Y3HaBaHeTo
My oT gpyrm nuua. CbxpaHsasaHeTo Ha NMAH nopg
KakBaTo 1 Aa 6uno gopma, B KOSTO pasyntaHeTo
My e Bb3MOXHO, npeactaensBa rpyba
HebpexxHoCcT OoT cTpaHa Ha OnpaBo-MoLEeHUs
nonssaTten. OnpaBOMOLWEHUAT nonssaten uma
npaso pgfa npomeHn cBoa [IMH uypes ATM
yCTponcTBaTa, C MapkaTta Ha CUCTEMHUSA
onepatop BOPWKA. (He e BanugHO 3a MUKPO
kapta) OnpaBOMOLLEHUST NOn3BaTeNnl € OfTbXeH
Ja He nonsBa Kaprtata 3a  HUKaKBK
NPOTMBOpEYaLLM Ha 3aKoHa Lenu, BKIOYMTENHO
MOKynka Ha CTOKM W ycnyrm 3abpaHeHu oT
3akoHuTe Ha Penybnuka bBbvnrapua unu  Ha
CTpaHaTa, B KOATO Ce U3BbpLUBa CAENKaTa.

Yn. 5. MexgyHapogHa kpeguTtHa kapTa / MUKPO
kapta MC Standard / MC Gold / MC Business ce
n3nonasea camo ot OnpaBoOMOLLEHNS NOn3BaTen.

Yn. 6. MexgyHapogHa kpeguTtHa kapTta / MUKPO
kapta MC Standard / MC Gold / MC Business e
cobcTBeHocT Ha baHkaTa.

Onepauun

Yn. 7. (1) C MexagyHapogHa kpeguTHa kapta /
Mukpo kapta MC Standard / MC Gold / MC
Business morat ga ce wu3BbpliBaT CregHuTe
onepaumu:

1. TerneHe Ha napu B Gpon 4pe3 TepMUHAHK
yCTpOKnCTBa ATM/TIOC nnu UMMpPUHTED,
obo3HayeHn cbc 3HauuTe MasterCard. T[lpu
MUWKPO KapTuTe Tasu onepaums € Bb3MOXHa camo
Ha BEe3KOHTaKTHM YCTPONCTRA.

2. MNnaiaHe Ha CTOKM U YCryrn Ype3 TepMUHaNHo
yctponictBo MOC wmnn mmnpuHtTep, 0603HaYeHo
CbC 3Hak Ha MasterCard. Mpyu MUKPO KapTuTe
TasnM onepauMs € Bb3MOXHA CaMO Ha
Ge3KOHTaKTHN YCTPOWCTBA.

3. MnawaHe Ha nNepuoauyYHM 3aabIiHKEHUA 4pe3
ATM, cebp3aH ¢ onepaTtopa BOPUKA. MNpn mukpo
KapTuTe Tasn onepaumsi € Bb3MOXHa CamoO Ha
Ge3KOHTaKTHN YCTPOWCTBA.

4. MNMnawaHe B IHTepHeT n/unu tenedoH.

5. CnpaBka nO cMeTKa 4pe3 TepMUHamHO
yctporictBo ATM B cTpaHaTta, 0603Ha4YeHO CbC
3Haka Ha BOPUKA. lMpu MuKpo KapTute Tasm
onepaumsi € Bb3MOXHa CaMO Ha OEe3KOHTaKTHM
YyCTpPONCTBA.

6. CmsaHa Ha MNWH ypes TepMuHanHoO ycTpoMCTBO
ATM, cBbp3aHo kbM onepaTtopa BOPUKA. (He e
BanMaHO 3a MUKPO KapTa)7. beskoHTakTHO
nnawaHe Ha [1OC-tepmuHanu, obo3HavyeHu c
noroto PayPass, B cTpaHaTta un 4yx6uHa. Korato
OEe3KOHTaKTHOTO nrawaHe € B paMKkuTe Ha
onpedeneH 3a CbOTBETHATa AbpXaBa JIMMUT,
TpaHcakumsita ce m3BbpwBa 6e3 BbBeXAaHe Ha
MAH wvnn nognuc BbBPXY [AOKYMEHTa 3a
n3BbpLUeHaTa onepauuns. Korato 6€3KOHTaKTHOTO
nnawiaHe npesuLlaBa ono6peHns oT
MexgyHapogHaTa KaptoBa OpraHusaums (MKO)
NMMKUT 3a CbOTBETHATa AbpXaBa, nnaliaHeTo ce
ocblUecTBsiBa  cCnoped  WU3NCKBaHUATa Ha
KOHKpeTHaTa [AbpXaBa MO KOHTaKTeH wnn
0e3KOoHTaKTeH HauyuH, crnepq BbBexaaHe Ha [MNH
n/vnn nognuc Bbpxy AOKYMEHTA 3a M3BbpLUeHaTa
onepaums.

8. lonseaHe Ha ycnyrmte Ha mobb .(He e
BanuaHO 3a MUKPO KapTa)

9. [lpyrn nnaTexxHu 1 HEMNATEXHWN YCIYTN.

(2) B crtpaHata, ¢ MexaoyHapogHa KpeauTHa
kapta MC Standard / MC Gold / MC Business
mMoraT ga O6baaT M3BbPLUBAHM BCUYKM Oonepauun
no npegxoaHaTa anuHes.

(3) B uyxbuHa, ¢ MexxgyHapoaHa KpeauTHa kapTta
MC Standard / MC Gold / MC Business moraT ga
ObaaT n3BbpLUBaHM onepauunte no T.T1. 1, 2, 4, 7
n 8 ot an.1 no-rope.

(4) CpokbT, B pamkute Ha kouto baHkaTta
OTpassiBa nnaTexHUTe onepauuu npu 3annailaHe
Ha CTOKM W yCnyrm npu TbProBuMm w uypes
GaHKkomaTu, e Npsiko CBbp3aH C BPEMETO U peaa
Ha obpaboTka Ha TpaHCaKUWMOHHUTE 3anuMcu OT
GaHknTe, obCcnyXBaln TbProBckuTe O0BEKTU, npu
KOMTO Ca U3BBbPLUBAT CbOTBETHUTE CAENKM.

(5) Kaprtata e camo TexHWYecko CpencTBo,
ornocpencTeawo pasnnawiaHeto. baHkata He e
CTpaHa B NPaBOOTHOLIEHNSATA mMexay
OnpaBomoLLeHnsa nona3BaTtesi U TbProBUMTE N He
HOCM KakBaTO W [da € OTrOBOPHOCT npwu
€BEHTYyanHO HeU3NbfIHEHME, OTKa3 WNKU rPeLuHO
M3MNbIIHEHNE Ha 3adbiDKeHMATa OT CTpaHa Ha
Tbprosuute B caenkute nm ¢ OnpaBomMoLleHuUTe
nonseaTenu, Kato NocrnegHuTe HaAMaT npaso Aa
npeasiBaABaT KbM baHkata eBeHTyanHu cBou
xanbw, Bb3paxeHus nnm npeTeHuuun,
NpoM3TUYaLLN OT OTHOLLEHUATA UM C TbProBUUTE.
(6) BbaHkaTa ocurypsiBa TexHM4YecKka Bb3MOXHOCT
B MpexaTta oOT cBouTe ©OaHkomatn, u4pes
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KOMOVHMpaHO nons3eBaHe Ha kaptata u [MMNH Ha
ATM, OnpaBoMoOLEHUAT non3saten ga Ternm
cymu B 6pown, ga npomeHsi ceosi [MNH, ga npasu
cnpaBka 3a ©anaHc Mo cmeTka M ga u3BbpLiBa
Opyru onepauuu.

Yn. 8. (1) lMpm msnonseaHe Ha MexagyHapodHa
KpeguTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business Ha ATM, cbLuarta ce nocrass
B MNpeAHasHavyeHus 3a ToBa OTBOP MO HaYWH,
nossonsBal, MHgopmauusTa, 3anucaHa BbpXY
KapTaTa, Aa 6bae npoyeTeHa OT YCTPOWCTBOTO.
N3bupa ce xenaHuAT Tun onepauusi, a npwm
TerneHe Ha napu B Opon ce m3bupa uckaHaTta
cyma. Breexga ce NNH-kogbT OT kKnaBmaTtypara.

Mpwn NpUKItoYBaHe Ha TpaHcakuusaTta
OnpaBomoweHnaT  non3eaten  TpsibBa  fa
npnbepe KapTaTta cu, OaHkHOTUTE n

oTnevataHarta pasnucka, ako e 3asBun Takasa. B
3aBMCUMOCT OT pasfnnyHuTe BMAoBe OaHKomaTh U
ObpXaBu, nocrnegoBaTeNnHocTTa Ha AeucTBuaTa
M3BBbPLUBAHN Ha YCTPOWCTBOTO MoraT Ada 6baat
pasnnyHun.

(2) Mpun wunsnonseaHe Ha kaptatra Ha [10C
YCTPOWCTBO, CbluaTa ce npekapsa npes3 4yeTteua
Ha YCTPONCTBOTO. Cnep HabupaHe Ha
cboTBeTHaTa cyma, OnpaBOMOLLEHUAT Non3eaTten
BbBeXada NMANH-koga, ako TEPMUHANHOTO
YCTPOWCTBO € napaMeTpuanpaHo pa M3UCKBa
NMVH. YcTpoicTBoTO oOTnNeyatBa pasnucka 3a
m3BbplieHata TpaHcakuua. Cymata  BbpXy
pasnuckaTta TpsbBa ga CbOTBETCTBA Ha cymaTta
no caenkara. ONpaBOMOLLEHNAT NON3BaTeEN MOXe
na 6bae nokaHeH ga NonoXu MOANUC Ha eauHUS
ek3eMnngap OT pasnuckaTta, KOWTO ocTaBa Mnpu
Tbproeeua. OnpaBoOMOLLEHMAT Non3BaTen cnegea
Ja 3anasn CBOA eKk3eMnndp OT nornydeHarta
pasnucka 3a cnpaska. B cnyyan Ha msBbpluBaHe
Ha 6e3koHTaKkTHO nnailyaHe ce BbBexaa NNH kop,
Korato cymarta Ha nnailaHeTo e Hag ogobpeHus
oT MKO numuT 3a cboTBeTHaTa cTpaHa.

(3) Tlpu ocblecTBABaHe Ha TpaHcakuuMuM C
KapTaTta OnpaBomoLLeHnaT nonaearen
oTopuM3Mpa TpaHCakumMdaTa No eguH OT cregHuTe
HaYNHW:

1. ¢ BbBexgaHe Ha [IMH npu TpaHcakuuu
6aHkomat u NOC TepmuHan;

2. c nognuc Bbpxy pasnuckata — npu TpaHcakumm
Ha NMOC TepmuHarn;

3. C nognuc BbPXYy pasnuckata wn BanuaeH
OOKYMEHT 3a CaMOSfIMYHOCT NpW TerrieHe Ha napu
B Gpon oT kaca oT 6aHKOB canoH, 06mMeHHO 6iopo
M NpU TPaHCaKUMM Ha Ka3uHa;

4. c BbBexAaHe Ha nocregHuTe Tpu Undpu
HaneyaTaHu B/AO NoneTo 3a noanuc Ha repba Ha
KaptTata w/wunu ¢ napona Ha OnpaBOMOLLEHMSA

nonsesaTen nocoyeHa OT TbproBeua / baHkaTa
npyu TpaHcakumm B WHTepHeT wn gp. 6Ges
du3nyecko  NpUCLCTBME Ha  KapTata MU
OnpaBomoLLeHnst nons3eaTern;

5. ¢ BbBexgaHe Ha 3 D cekpeTHa naporna npwu
nnaiiaHe B MHTEPHeET.

MocoyeHnTe Mo-rope HauYMHU 3a NOTBbPXKAABaHE
Ha TpaHcakuMM umaTt [OEeWCTBMETO Ha MNpPaBHO
BanMaHO CPEACTBO 3a WAEeHTUdUUMPaHe Ha
OnpaBoLLeHns nonaeaTten u ca 4okasaTesicTBo 3a
cbrracue 3a W3BbPLUBAHE Ha MawaHeTo c
KapTaTa OT Herosa cTpaHa.

Un. 9. (1) 3a onepauun c MexgyHapogHa
KpeauTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business baHkaTta onpeaens crniegHute
(PUHAHCOBMW NTUMUTMK:

1. po pasmepa Ha pasnonaraemoctta no
KapToBaTa nnaTtexHa cmeTka w/unu o pasmepa
Ha [OroBOpEeHWs HeYyCBOEH KpeauT. TerneHe Ha
cymm B Opon mocpencTtBoM kapTa Ha GaHkomar
MoraTt Aa ce U3BbpLUBaT CaMO 3a CyMU, KpaTHU Ha
10, ©6e3 na HagBuLWwaBaT NIUMUTUTE.

2. OO pasmepa Ha onpegeneHutTe nNUMUTU OT
baHkata 3a TpaHcakummte Ha ATM wn T10C
TepMMHanu B CTpaHaTa U uYyxOuHa: 3a efgHa
TpaHcakuus; 3a 24 4yaca; 3a 7 AHW, a CbLLO Taka 1
3a onpegenenus 6pon nona3eaHusa: 3a 24 4yaca; 3a
ceagem OHw.

(2) baHkata MOXe ga NPOMEHs NMMUTUTE No T.2
OT npeaxogHaTta anvHes, 3a KoeTo yBeaoMmsiBa
OnpaBomoLleHuTe nonsBaTenn B CPOK He Mo-
Marnko oT 2 Meceua npeau gatarta, Ha KoATo e
npeanoXeHo MNpOMeHWTe [a Bns3aTt B cuna.
BaHkaTa cuuTa, ye OnpaBOMOLLEHUAT non3BaTen
€ npuven ropenocoyYeHnTe MPOMEHU, OCBEH ako
nocnegHuaT yesegomu baHkaTta, ye He npuema
Te3n nNpoMEeHW npean parata, Ha KOATO
npomMeHuTe BnmM3atT B cuna. B To3u cnyvan ce
npuvnara pasnopegbaTta Ha un.62 ot 3akoHa 3a
nNaTexHUTe YyCrnyrn N nnaTexXHUTe cUcTemu.

(3) PasmepsbT Ha nokputmeTto no an.1, 1.1 no rope
ce cbobuwaBa Ha onepatopa bopwuka, a pasmepbT
Ha onpegeneHnte numuTn oT baHkata 3a
TpaHcakummte Ha ATM u lNOC TepmuHann B
CcTpaHaTa un Yyx0buHa ca JOCTBMHU 33 KIMEHTUTE
Ha  WHTepHeT cTpaHuuata Ha  baHkaTta:
www.dbank.bg.

(4) BbB Bceku eanH MOMeHT 1 6e3 npeaunssecTve
no OnpasomowleHns nonssaten, baHkata moxe
Aa npekpaTtu OCbLUECTBABAHETO Ha MraTexHu
onepauun 4pe3 6GaHKOMaT WM BPEMEHHO [Aa
npeycTaHOBU Bb3MOXHOCTTa 3a OCbLLeCTBSABaHe
Ha TakmBa nnaTtexHu onepauuu, C Uen 3awuta
nHTepecute Ha OnpaBomolleHVs nonseaTtern,
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Kakto n B cnydaute, korato OnpaBOMOLLEHMAT
nonsegaten e Hapywwun Hactoswute O6wm
yCcrnoBwus.

(5) B cnyyauTe no npegxogHarta anvHesi baHkaTta
He HOCKM OTrOBOPHOCT crnpsimo OnpaBoMOLLEHUSA
nonseaTen 3a kakBuTo WU ga 6uno 3arybu wnm
LeTun.

Yn. 10. (1) 3a wu3non3BaHeTO Ha KapTaTa
MexayHapoaHa KkpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business
TuTynapat Ha kapTtoBaTa nnaTexHa CcMmeTka
3annaila Takcu, cbrnacHo Tapudpata 3a Takcu u
KomMucnoHn Ha baHkara.

(2) B cnyyan Ha  HeobxogMmocT  OT
npeeBanytTupaHe NpuM  OCYETOBOAsIBAHE  Ha
TpaHcakuun, w3BbplweHn B bbnrapus wnn B
yyxxbuHa, baHkaTta npunara kypc Ha MasterCard,
3a onpefensiHe Ha cyma 3a CEeTb/IMEHT W/unu
Kypc ,[Mpogasa” Ha baHkaTa, npunaraH B 4eHs Ha
OocYeTOBOAsIBAHE Ha CbOTBETHATa onepauus, 3a
onpegensHe Ha cymarta, C KOATO ce 3aabihkasa
KapToBaTta nnatexHa CcMeTka Ha TuTynsps.
lMnaTtexHuTe onepauun, KOUTO Ce MU3BbPLUBAT B
yyxbnHa cnegBa ga 6baaT cbobpaseHuM ¢
npaBunata M WU3NCKBAHWUSATA HA KOMMETEHTHUTE
MECTHWN (PMHAHCOBW OpraHu.

(3) BbB BCmukmn cnyyan TUTynapaT Ha kapToBaTa
nnaTtexHa cmeTka € ANbXeH [a  ocurypu
AOoCTaTbyHO cpeacTBa No cMeTkaTta, 3a Aa noracu
M BCUYKM  3adbIDKEHUS  NO  M3BbpPLUEHMU
TPaHCaKuuW, KakTo W TakCMTe U KOMWUCUOHWUTE,
Bb3HWKHANM OT TSAX MAM OT 0OCnyXBaHETO Ha
KapToBaTta nnaTtexHa cmeTka. PasmepbT Ha
3agb/KkeHnaTa Ha TuTynsapa Ha  KapToBaTta
nnaTtexHa CMeTka Cce yCTaHOBSIBa Bb3 OCHOBa Ha
CYETOBOAHMTE 3anucBaHWs MO CYETOBOAHUTE
cmeTkn Ha baHkarta.

(4) baHkata He oOTroBapa npu OTkas oOT
M3BbpLUBAHE Ha  HapegeHa C  kapTaTa
TpaHcakuusa, B CfydYam 4e MO KapToBaTa
nnaTtexHa cMeTka Ha TUTynsaps HAMa JocTaTbyHa
Hanu4HocT unu ako OnpaBoMOLLEHUSA non3BaTen
He e pernctpupan KaptTata  Cu 3a
ponbriHuTenHarta ycnyra 3Dsecure code.

(5) B cnyyan 4ye OnpaBOMOLLEHUAT nonssaTen He
M3MbIIHW KOETO U Ja € CBOe 3aAdbiDKeHue Mo
aoroBopa unu no Hacroswmute O6wWM ycnosus,
unn poroBopbT Obae npekpaTeH, baHkata mma
npaso: pa ©Onokmpa kapTaTa;, pga cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, gbnra oOT
BCUYKM CMETKM Ha Tutynapsa Ha kKapToBaTa
nnaTtexHa cMmeTka, 3a KoeTo, C noanucBaHe Ha
JoroBopa, nocrnegHUAT gaBa  W3PUYHOTO  CU
cbrnacne. B cnyyam uye 3a cbbupaHe Ha
B3eMaHuATa Ha Bankarta ce Hanara

npesanyTtupaHe, baHkata npunara pedepeHTeH
KypC 3a CbOTBETHUTE BanytM 3a [eHa Ha
onepauusTa.

KapToBa nnaTtexHa cmeTKka

Un. 11. (1) OnpaBomoLlleHUAT nonseaTen He
MOXe Aa TernuM KacoBO (MpexsBbpnsi) cymun OT
KapToBaTa nnartexHa cMeTka 6e3 kapTa.

(2) baHkaTa uma npaBo ga nogaea Ha nuuarta
/MHCTUTYUMUTE, Ha KOUTO TOBa € Heobxoanmo, 1 B

YacTHOCT  Ha MexayHapoaHaTta KapToBa
opraumsaumss  MasterCard  uvHdopmaums 3a
JOCTbMNHaTa HanMYHOCT MO CMeTkaTa Ha

Tutynaps Ha kapToBaTa nnaTtexHa cMmeTka M 3a
pasmepa Ha onpegeneHuTe TpaHCaKUMOHHHU
NMUTN.

Un. 12. Tutyngapar Ha kaptoBaTa nraTtexHa
CMeTKa e ANbXeH Aa nogabpXa MOCTOSAHHO Mo
cMeTkata CW  gocTaTbyHa  HaNMYHOCT  3a
NMOKpPUBaHE Ha BCUYKN TPaHCAKLMMW, U3BLPLLUEHMU C
KapTaTa U Ha AbMKMMUTE BbB Bpb3Ka C THX
NNXBW, TAKCU U KOMUCUOHU, OCBEH B Cry4auTe Ha
paspeLueH no cMmeTkaTta KpeawrT.
OnpaBomoLLeHnaT nonssaTen MOXe aa
M3BbpLUBA C KapTaTa TerneHe B Opow/ nnaiiaHe
Ha CTOKM K yCrnyrn B TbProBCKM 0BekTn camo [o
pasmepa Ha pasnonaraemMaTta HanuU4yHoOCT Mo
KapToBaTta nnaTtexHa cMmeTka n/vnn
NpeaoCTaBeHNsa KpeauTeH NMMUT Mo KapToBaTa
nnatexHa cmeTka. Kaptata paBa gocTbn Ha
OnpaBomoLleHnsa nonasarten 40 npeaBapuTeniHo
opobpeH oT baHkaTa kpeguT. B cnyyam 4ye B
pesyntat Ha wu3BbpweHn oT OnpaBOMOLLEHUS
nonaeaTten nnaTtexHW onepauun ¢ kKaptata Mo
HAKOS OT CBbp3aHWTE C KapTata OCHOBHa WNn
OOMbIAHUTENHN CMETKM ©Obae perncrtpupaHo
oTpuuaTtenHo cango, OnpaBomoLLeHnaT
nonseaTten ce 3agbikaBa He3abaBHO Oa BHece
Nno CbOTBETHATa CMeTKa cymaTa A0 pa3mepa Ha
oTpuuatenHoTto cango. OTpuuyaTtenHoTo cango ce
pasrnexaga Kato HepaspeleH oBbpapadT, KONTO
€ He3abaBHO M3NCKYEM U ObIKMM U CE ONMXBSABA
C NUXBEHUSA MPOLEHT, NPUMOXUM 3a KpeauTa,
yBeNM4eH C AeceT MPOLEHTHU MyHKTa, HO He
noBeve OT 3akoHHaTa nuxea. C noanucBaHe Ha
[oroeopa OnpaBomMoLLeHMAT Mon3Baten [faea
M3PUYHOTO CUM CbfnlacMe, B CchyvauTe Ha
opMUpaHO MO OCHOBHATa WUNU AOMBbIHUTENHUTE
KapTm / MWKpPO KapTu OTpuuaTenHo cango,
BaHkaTta ga cbbupa gbmkumaTa cyma OT BCUYKK
apyrm cMmeTkn Ha OnpaBoOMOLLEHMA Mon3BaTten
npu baHkaTa. MNpu cbbupaHe Ha cymn OT CMETKH,
KOUTO Ca BbB BarnyTa, pasnuyHa oT BanyTtata Ha
KapToBata nnaTexHa CcmeTka, ce npunara
006MeHHMAT Kypc Ha baHkaTa 3a aeHs.
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Un. 13. KaprtoBata nnaTtexHa CcMeTKa, ce
3aBepsiBa C Banbop faTaTa Ha NOCTbNBaHe Ha
cpencTtea no Hesl.

Un. 14. Cpeacrteata no KapTtoBaTta nnaTexHa
cMeTKaTa. He ce ONnMxBABaT.

Yn. 15. (1) Crnea wu3BbpwBaHe Ha BcsKa
onepaums ¢ MexagyHapogHa kpeautHa kapta /
MuKpo kapta MC Standard / MC Gold / MC
Business baHkaTa ocurypsiBa Bb3MOXHOCT 3a
NMCMEHO yBegomsBaHe Ha OnpaBoMoOLLEeHUS
nonasarten Han-marko 3a:

1. Buga, gatarta, 4aca 1 Homepa Ha onepauusTa,
Taka 4e OnpaBOMOLLEHUAT nonaeaTten/TutynapaT
4a MoOXe fa s uaeHTugumumpa egHo3HaqyHoO, KakTo
M 3a TEepMUHANHOTO YCTPOMCTBO, 4pe3 KOeTo
onepauusita e 6una n3BbpLLEHA;

2. cymaTa Ha onepauusTa, C KoATO e 6Guna
3agb/PKeHa kapToBaTa MnaTexHa CMeTka Ha
Tutynaps, Ha cMmeTkaTa, BKOYMTENHO M cymarta
B OpUrnMHanHa sanyTa.

(2) baHkaTa ocurypsiea Bb3MOXHOCT 3@ NMUCMEHO
yBegomsiBaHe Ha OnpaBoMOLLEHMS non3BaTen 3a
BCSIKa U3BBbPLLEHA onepauuns OTHOCHO:

1. cymaTa Ha TakcuTe u KOMUCUOHUTE;

2. 06MeHHMs1 Kypc, U3Non3BaH npu onepayuaTa ¢
Yyy)gecTpaHHa BanyTa.

(3) MNMpepnocTaBaHETO Ha OTYETHA MHOpMaLMS 3a
CbCTOSIHMETO W oOnepauuMmMTe Mo cMmeTKkata ce
M3BbPLLBA NPWU YCnoBuaTa M NO peada, NogpobHO
ypefeHu B JencTBalma Mmexay crtpaHnute PamkoB
AOroBOp 3a NpefocTaBsHE Ha NNaTeXHW ycnyru
ot , Tbproecka 6aHka [1” A.

(4) BaHkaTa ocurypsiBa Ha OnpaBoMOLLEHUS
nonsesaTen Bb3MOXHOCT 3a MpoBepka Ha
nocnegHUTe onepauun 3a onpeneneH nepuvog ot
BpeMe, W3BbLPLUEHM C KapTaTa, KakTo M 3a
cangoTo no KapToBaTta nnaTexHa cMeTKa.

3agbmxkeHna Ha BaHkaTa—u3gaTen
Un. 16. baHkaTa e anbXxHa:

1. na He paskpvBa nepcoHarnHus
naeHtTngpukaumoHeH Homep (MAH) nnn gpyr koA,
OCBeH Nn4HO Ha OnpaBoOMOLLEHMSI NON3BaTerT;

2. O0a He u3npawa HernouckaHa MexayHapogHa
KpeauTHa kapTta / mukpo kapta MC Standard / MC
Gold / MC Business, ocBeH Korato € 3a 3amsHa

Ha Beye wu3gageHa Ha  OnpaBoMolLEeHUs
rnonasarern;
3. [Oa cbxpaHaABa B MNETroaulleH  CpPOK

NMHOpMaLMaTa, KOSTO NO3BONsIBA NpocreasiBaHe
Ha onepauunTe, N3BbPLLEHN C KapTaTa;

4. pa cHabgsBa OnpaBOMOLLEHMSA Mon3BaTen C
NHdopMaLms OTHOCHO TpaHcakuunTe,
n3BbpLIEHN ¢ MexayHapoaHa kpeauTHa kapTta /

Mukpo kapta MC Standard / MC Gold / MC
Business, kaTo Tasu uHdopmMauus, CbCTaBeHa B
nMCMeHa, NecHoO JoCTbMHa hopmMa (BKNIOYUTESHO
KoraTo € Bb3MOXHO - 4Ype3 erieKTPOHHU
cpeacTsa), CbabpXa:

a) paHHu, nossonsBawm Ha OnpaBoMOLLEHMSA
nonseaten pga wugeHTuduuMpa TpaHcakumaTa,
BKITIOYUTENHO MNpU  Bb3MOXHOCT MHGOPMaLMA
OTHOCHO TbproBseua, Npu KOroto TpaHcakuusita e
OCbLLECTBEHA;

0) pasamepa Ha TpaHcakuusiTa B NeBa;

B) BCMYKM TakCM M KOMMUCUOHM, MpunaraHn 3a
onpegeneHn BMaoBe TpaHcakuuu;

r) oOMeHHUs1 Kypc, M3MNOM3BaH 3a KOHBEpPTMpPaHEe
Ha TpaHCaKuun B Yy>KAecTpaHHa BanyTa;

5. pa ocyeToBOASABA €XEeOHEBHO onepauuuTe,
WHALUMMPaAHW C KapTaTa, KaTo 3aabikaBsa
KapToBaTa nfaTtexHa CMeTka CbC cymaTa Ha
TpaHCaKkumsiTa, W3BbpLUEHA B CTpaHata WU
YyXKOMHa;

6. foa obsBABa kapTaTa 3a HeBanugHa, B cry4yan
Ha 3abpaBeHa unu 3agbpkaHa kapta oT ATM B
Yy)xOMHa, KaKTO M Npu noBpefeHa M YHULLIOXeHa
kapTa. B TO3M cnyyanm baHkaTa u3gaBa HoBa
MexayHapogHa kpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business, cnef
nogageHa nucmeHa wmonba OT CcTpaHa Ha
OnpaBomolleHnss nonseaTten. B cnyyanm Ha
BpbllaHe Ha kaptata Ha OnpaBo-MoLieHus
nonssaTten oT baHkata obcnyxBawa yCcTpOWCT-
BOTO, baHkaTa-usgaten aktMBupa kaptaTta cneg
nogaBaHe Ha nucmeHa Mmonba OT cTpaHa Ha
OnpaBomoLleHnsa nonseaTen 3a MNoemMaHe Ha
MHaHCOBMTE PUCKOBE NPV MON3BaHe Ha KapTaTa.
7. B cnyyah Ha yBegomsiBaHe 3a 3arybBaHe,
Kpaxxba, yHuWOXaBaHe, NPUCBOsIBAHE WK
HepaspeweHa ynotpeba Ha kapTata - [Ja
npeanpvemMe BCAKO Bb3MOXHO 3a Hero u
onpaBgaHoO [AencTBue, 3a ga npenoTBpaTtu
CBEBPEMEHHO MO-HATaTbLIHO M3MNON3BaHe Ha
kKaptata, pgopu u ako OnpaBOMOLLEHMAT
nona3eaTten e Aencresan u3aMamHO unn c rpyba
HEBPEXHOCT;

8. npu NMouCKBaHe, OTNpaBeHo oT
OnpaBomoLlueHnss nonseates, B cpok go 18
Meceua, CYMTaHO OT yBEOOMIIEHMETO MO un.23,
an.1, 1.12 ot HacTtoswute O6WKM ycnosus, ga my
npeaocTaBuM CbOTBETHUTE [OKa3aTencrBa, ue
nons3saTendaT € Hanpasun TakoBa yBeAOMIEHNE.

OTtroBopHocTH Ha BaHkaTa-usgaren

Un. 17. (1) BbaHkaTta He HOCK OTFOBOPHOCT 3a
COemnku,  CKMYeHW npu  M3nons3BaHe  Ha
MexayHapogHa kpeauTHa kapta / MUKpO KapTa
MC Standard / MC Gold / MC Business.
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(2) baHkaTa He e cTpaHa B OTHOLLEHMATA MeXay
OnpaBomoLleHnsa nonseaTten W onepatopa Ha
cuctemata ePay.bg u ebg.bg, kakto u B
OTHOLLEeHUuATa mMexay OnpasomoLLeHus
nons3eaTen 1 TbpProBuM, BKI. NPU N3BbpLUBAHE HA
cAaenku Ypes NHTepHerT.

(3) OnpaBomoLLeHUAT nona3eaten n TUTYNAPAT Ha
KapToBaTa nnaTexHa CMeTka ca OTrOBOPHM 3a
BCUYKM  CBOM  OEWCTBUA U 3a4bIDKEHUs,
npousTu4aLm oT N3non3BaHeTo Ha
MexayHapogHa kpeauTHa Kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business,
BKIIOYUTENHO W cnej  npekpatsaBaHe  Ha
[orosopa.

UYn. 18. baHkaTa He HOCM OTrOBOPHOCT 3a
BpeauTe, MpUYMHEHM MpU  NOM3BaHETO Ha
MexayHapogHa kpeauTHa Kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business, ako
npeav nony4vyaBaHe Ha yBedoMIieHne 3a uarybeHa
nnm NPOTMBO3aKOHHO OTHeTa KapTa
006pOCHbBECTHO € WU3NbfHMNa HapexgaHe 3a
n3BbplIBaHe Ha onepaunsa. B cnyvan de
N3patenaT e yBeAOMEH MO pefa Ha HacToswuTe
O6wmn ycnoBusi, TOW OTroBaps 3a BpeauvTe,
HacTbNUNKM B pe3ynTaT Ha TpaHCaKuuu C KapTaTa,
M3BBbPLUEHN cneg uM3TU4aHe Ha neT 4aca oT
yBEeOMSIBAHETO 3a OH-NarH TpaHCaKLmu.

Un. 19. baHkata-nsgaten He HOCKM OTFOBOPHOCT,
ako:

1. onmepaums C kapTata e oOTka3aHa nopaau
TEXHUYECKM WUNN  KOMYHUKALUMOHHU MPUYMHN B
CUCTEMUTE  Ha  onepatopM Ha  KapToOBU
pasnnawanus, gpyrn 6aHku uvnu gpyru nuaua,
yyacTBalLyM B NnaTexHus npouec.

2. nNo CcBOA [MpeueHka He  paspewm
OCbLLECTBABAHETO Ha nNnaTexHa onepauuns npu
BMCOKOPUCKOBU TbProBUU W/MNN ObpXasu, Unu B
cnyyan Ha penyTauuoOHeH puck 3a baHkaTta.

Yn. 20. baHkaTa He OoTroBaps 3a HeusmnblHEHWE
Ha 3agbipkeHusaTa cv no [dorosopa, HacTbLNWUO
BCNeACTBME  HA  U3BbHPEOHU  TEXHUYECKU
NpUYMHK, KaTto CPUB Ha  UH(POPMALMOHHU
cUCTEMU, TMpPEKbCBAHE HA  KOMYHMUKA-LMOHHMN
NMHWK, CMPaHe Ha eneKkTPUYECKO 3axpaHBaHe U
Op., KakTo M nNpuv U3BbHPegHW OBCToATENCTRa,
KaTto CTUXUIAHN NPUPOAHN bencreus,
0OOLLOHAUMOHANMHN CTaykn, TEXHUYECKN MNoBpeau
N3BBbH TEXHUS KOHTPOIT.

Un. 21. (1) BaHkaTa-usgaten He oTroeaps 3a
HeMsnNblHeHWe Ha 3agblKeHusTa Ccu, ako
onepauusita € u3BbpLUeHa Ype3 TePMUHAIHO UIK
OpYro YCTPOWCTBO, KOETO He e MoA NpsiK Wiu
N3KNIOYNTENEH KOHTPOI Ha u3aarterns, KakTto U ako

onepaumsita e U3BbpLUEeHa Ype3 TEPMUHANHO UMK
ApYro YCTPOWCTBO, KOETO He e ogobpeHo oT
BaHkara.

(2) \sgaTenart He oTroBaps 3a Bpeau, NpUYMHEHN
B pe3yntaT Ha [eakTMBupaHe Ha KapTaTa,
cbrnacHo [loroBopa wu Hactoawmte OBwwm
yCnoBus.

Un. 22. (1) N3gatensaTt 6nokmpa MexayHapoaHa
KpeguTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business:

1. npn OGEKTMBHM MPUYMHU CBBP3AHN CbC
CUIYpHOCTTa Ha kapTaTa;

2. Npy CbMHEHUs1 3a HepaspelueHa ynotpeba Ha

KapTaTa;

3. npu ynotpeba Ha kapTaTa ¢ uen namama;

4, npu 3HaYUTENHO HapacHan pucK
OnpaBomolleHnss nonseaten f[ga He € B

CbCTOSIHNE [a W3MbIIHU 3a4bIDKEHMETO CU 3a
nnaiiaHe nNpv KapTu C NpefoCTaBeH KpeauT;

5. B cnyyah Ha HapylaBaHe Ha HacToswuTe
O6wwm ycnosus;

6. no 3agBneHne Ha  TuTyndapa  wnm
OnpaBomoLleHna  nona3Baten UM U3PUYHO
YMbIIHOMOLLEHO OT TUTynsaps nuue;

7. cnyxebHo — B cnyyan Ha HamnaraHe Ha 3anop
BbpXYy CMeTKaTa, obcnyxBalla KkapTaTa;

8. cnyxebHO - B cry4yanm Ha perucTpupaH Ha
HapylweHus npu W3nof3BaHeTO Ha Kaptata Ao
N3sICHsIBaHe Ha cry4as;

9. B cnyyam Ha 3noynotpebu OT cTpaHa Ha
OnpaBomoLleHna nonsesaTen BbB Bpb3ka CbC
CKrtouBaHeTo Ha [loroBopa u/unu nons3BaHeTo Ha
Kaprtata (npepocTaBsHe Ha HeBsipHa
MHdopMaumMa npu  cknyBaHe Ha [oroeopa,
BCUYKN CMydan Ha HenpaBOMEPHO MONi3BaHe Ha
KapTaTa CbrfacHO OTHOCMMOTO 3aKOHOLAaTEeNCTBO,
B TOBa 4YMCMO, HO He camo, NPefoCTaBAHETO Ha
kapTta u/vunu NMNH Ha Tpeto nuue u gp.);

10. B cnyyarm Ha 3noynotpebu OT cTpaHa Ha
OnpaBomoLleHna nonaearten npwu non3saHe Ha
Apyrv npogyktm Ha baHkaTta (npegocTtaBsiHe Ha
HeBApHa WHdOpPMaUMa NpuW KaHAMAATCTBaHe 3a
ApYrv NPOAYKTW 1 Ap.);

11. B cnyyah Ha 3noynoTpebwm c kaptata oOT
CTpaHa Ha TpeTu nuua. baHkata nma npaBo fga
Gnokupa kaptaTta u npu nony4yeHa ot TPETO nuue
nHopMauma 3a Bb3MOXHa 3noynotpeba c
Kaprara.

(2) Cnep wusscHaBaHe Ha cnyyasa baHkaTa-
nsgarten npegnpuema ageksaTHU AEACTBUS.

(3) B cnyyaute no an. 1, 1. 7. 1, 2, 3 n 4, npu
Bb3MOXHOCT npean 6roknpaHeTo uUnm Ham-KkbCHO
HernocpeacTBEHO crnen TOBa, BaHkaTa
nHcpopmmpa OnpaBomolLeHMs Mons3saten 3a
GnokupaHeTo Ha kKapTata W 3a MpuUYMHUTE,
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HanoXunn 6rnoKMpaHeTo, OCBEH ako AaBaHETO Ha
TakaBa MHgoOpMaUUs He e MNO3BONIeHO nopaau

CboOpaXxeHnsi 3a CUIypHOCT Wnu C  orneg
cnasBaHeTo  Ha  HOPMAaTMBHWM  W3CKBaHUS,
npenaTcTeaLLm NHOPMUPAHETO Ha

OnpaBomoLLEeHNsA nonassaten.
3agbmkeHua Ha OnpaBoMoLLEeHUs non3BaTen

Yn. 23. (1) OnpaBomoLleHMST non3eaTten ce
3agbiKaBa:

1. pa wusnonseBa Kaptata B CbOTBETCTBME C
yCnoBusTa 3a HEMHOTO M3[aBaHe U U3Non3saHe,
KaTo CU CNyXWU C Hest NIMYHO C rpmwxkaTta Ha 4oobp
cTtonaHuH, 6e3 fa A npegocTass 3a Mon3BaHe Ha
TpeTn nuua, CbXxpaHsaBa A HaAEeXAHO U CUTYPHO,
KaTo 51 onasBa OT M3rybBaHe Winn yHULLIOXXaBaHe,
cyynBaHe, HagpackBaHe, [OeMarHeTu-aupaHe Wu
apyrn nogobHn oencTeus, NpaBeLwmn 9 HerogHa 3a
ynoTpeba;

2. ga He 3anucea cos [MMH-kog no Ha4YnH, KOWTO
AaBa Bb3MOXHOCT 3a Yy3HaBaHETO My OT TpeTu
nvua, BKIO-4YMTENHO BbpXy BaHkoBaTa KapTa unm
BbPXY KakbBTO U [a € OPYr HOCUTEN, KOUTO HOCK
3aegHo ¢ GaHKkoBaTa KapTa;

3. Oa npegnpuveme BCUYKM pas3yMHU OENCTBUS 3a
3anasBa-He Ha MepcoHanuanpaHuTe 3alinTHU
XapaKkTepUCTUKN Ha KapTaTa;

4. na nasu B TaHa HOMepa Ha KapTaTa u aa He ro
cbobLlaBa Ha TpeTu nmua;

5. cBoeBpeMeHHO pda cbobuwiaBa Ha baHkaTa-
nspgaten 3a npoMaHa Ha uMMeHaTa, ajpeca,
AaHHWTEe OT nMyHata kKapTa unvM nacnoprta, W
BCUYKN OPYrM OaHHW, NOCOYEHU B 3asiBNEHMETO
3a usgaBaHe Ha MexayHapogHa KpeauTHa KapTa
/ mukpo kapta MC Standard / MC Gold / MC
Business. Ako OnpaBOMOLLUEHUAT Mon3BaTen
NMOCOYM HEeMnbrfieH WMNW FPeLleH agpec, KakTo U B
cnyyan, 4e He yeBegomu nmucmeHo baHkata-
nspgaten 3a nNpomMsaHa Ha CBOS afpec, BCUYKM
CboOLUEeHNsT U MOKaHW, manpateHun oT baHkata-
nspaten pgo OnpaBomolleHns nonssaTten ce
cuumTat 3a BpPbYEHWM B [OEHA Ha TAXHOTO
n3npaLiaHe;

6. Npu nonyyYaBaHe Ha KapTaTa ga ce noanuile
Ha onpegeneHoTo 3a ToBa MACTO (NleHTa 3a
noanuc) Ha obpaTHata cTpaHa Ha kapTata no
Ha4YMH, CbOTBETCTBALY Ha noanuca

BbpPXy [OOKyMEHTa 3a  CaMOSfIMYHOCT, B
NPUCBLCTBMETO HA OTOPM3UPAH CRyXUTeNn Ha
baHkaTa;

7. pa ce nognucea BbpXy KBUTaHUMUTE 3a
npogaxba wnu aBaHCOBO TerreHe Ha napu B

Opon, pasnevataHn o1 [1OC-tepmuHan no
HauMHa, N0 KOWTO Cce € noanucan BbpXy
obpaTtHaTa CTpaHa Ha KkapTata, C KOeTo

yAOCTOBEpsiBa, Ye e CbrnaceH C HarnpaBeHaTa
TpaHCaKuUus;

8. oa ce nertummupa nped CbOTBETHUS Tbprosel,
npvemMaly, nnawiaHmsa ¢ 6aHKoBU KapTu;

9. na BbpHe kapTaTta B baHkata npu HacTbnBaHe
Ha efHO OT crnegHuTe cbOUTUA: MnoBpexaaHe,
M3TM4aHe Ha Cpoka Ha Kaptata wnm
npekpaTtsiBaHe Ha [Jorosopa,;

10. pa nopgbpXa NO cMmeTkaTa/CMeTKuTe Cw,
poctatbyeH aBoap 3a MocpeLlaHe Ha BCUYKM
nnawiaHns, M3BbpLUEHU C KapTaTa U ObKumMuTe
Ha BaHkaTa Takcu n KOMUCUOHM;

11. pa noracdBa B CpPOK BCUYKM  CBOMU
3a0bIDKEHNS, NPOM3TUYALLM OT M3NON3BAHETO Ha
KapTaTa;

12. B cnegHute cnyyam pa ysegomu baHkaTa
He3abaBHO crnep y3HaBaHeTo Ha:

a) 3arybBaHe, Kpaxoba, YHULLOXaBaHe,
npucBosiBaHE WNU HepaspelleHa ynotpeba Ha
KapTaTa;

0) n3BbpLUBaHE Ha onepauusi ¢ kKapTaTa, KOATO He
e onobpeHa ot OnpaBomoLLeHMsA non3eaTen.

B) BCsKa rpelika wunuM gpyra HepegHocT npwu
BOAEHEe Ha cMeTkata Mo KOATO ce oTyuTat
TpaHcakuumMTe Npu 3nona3BaHe Ha KapTaTa;

13. (n3m.2017, B cuna ot 23.10.2017 r.) B cnyyan
Ha Kpaxoa, 3aryba, CKMMUpaHe u/nmnm
M3BbPLUBAHE Ha  HepaspelleHa nnaTexHa
onepauus ¢ kKapTtaTa, KOSTO He e ogobpeHa oT
OnpaBomoLleHna nonssaten, MOCNeaHUAaT e
ANbXeH [Ja yBeAOMU MECTHUTE MONULENCKM
BMacT 1 Aa nonyyun OKYMEHT 3a MHUMAEHTA.

(2) YBepomneHneto no 1. 12 oT npepxogHaTta
anvHes Moxe [a Ce M3BbplBa NUCMEHO BbB
odumcute Ha “Tbproscka 6aHka [1” AL unu Ha Ten.
0700 40 400 ot 8.00 go 20.00 4. Bcekn paboTeH
AEH, KaKTO W [EHOHOWHO Ha TenegoHuTe Ha
CUCTEMHUS KapToB onepaTop BOPUIKA,
obcnyxBal, baHkata-nsgaten: 02/870 51 49,
02/970 76 16, 02/970 76 23.

Korato yBesoMneHueTo ce npaBu Mo TernedoH,
baHkata-usgaten peructpupa obaxgaHeTo C
nopegeH Homep M ro cbobwaea Ha
OnpaBomolleHnss nonssaten. B cnyvan 4e
yBEOMI/IEHNETO € W3BBLPLIEHO MO TenedoH,
OnpaBOMO-LLIEHNAT non3eaTten B CPOK OO0 Tpu
paboTHM AHM € ONbXEeH Aa NnpeacTasy 1 NMMCMEHO
noTebpxaeHve 0o baHkaTa Ha MbpBOHAYANHOTO
yBeAoMMeHne (TMYHO, Ypes hake Unn Tenekc).

YpexpaHe Ha criopoBe

YUn. 24. (D) Bcekun Tutynsp Ha
cmeTka/OnpaBoMOLLEH Non3BaTen nma npaeo ga
OCMopU U3BBLPLLEHU C KapTaTa TpaHCaKUMM B CPOK
oT 45 (YeTvpuaeceT n neT) KaneHgapHW OHW OT
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Jatata Ha M3BbpLUBaHe Ha TpaHCaKuuMuTe, HO He
no kbcHo oT 30 KaneHgapHW AHM OT gartaTta Ha
OocYyeTOBOASBAHE Ha ornepauudtTa No kKapToBaTa
nnatexHa cmeTtka. Onepauunte, KOUTO He ca
OCMNOpPEHN B TO3M CPOK, Ce cyMTaT 3a 0gobpeHun oT
Tutynaps /OnpaBomMoLLeHUs nonssaTern.

(2) OcnopBaHeTo ce u3BbLPLUBA Ype3 NonbliBaHE
Ha dopmynsap 3a peknamauusa n 3asaBreHve 3a
ocrnopBaHe, KoeTo ce nogasa Ha Obnrapcku esmk
B cBOOOAEH TEKCT.

Yn. 25. (1) OJokymeHTute no un. 24, an. 2 ce
nogasatr/  wuanpawat oT  OnpaBOMOLLEHMS
nonaeaten/ Tutynapa B nucmeHa dopma, NnMyHO
unun no nowarta. baHkaTta cvn 3anasea NpaBoTO Aa
He npueme 3a o06paboTBaHe [AenosvpaHa
peknamaumsi, ako Td He e  HambfHO
OKOMMSEKTOBaHa C HeobxogumMuTe [OOKYMEHTU
Unn He e nogageHa B cpoka no un. 24, an. 1 no-
rope.

(2) 3asiBneHneTo 3a ocnopBaHe TpsibBa da
cbAabpxa nogpobHocTH OTHOCHO
obcTosTencreara, Ha KOUTO Ce OCHOBaBa CaMoOTO
OCMopBaHe, KaKTO W MNpeTeHuuMTe  Ha
OnpasomoLeHunsa nonasarten/Tutynaps.

Yn. 26. Bb3 ocHOBa Ha nogageHuTe AOKYMEHTU
ot OnpaBomowleHns nonssaten /Tutynaps,
BbaHkaTta nHMUMKMpa npouedypa 3a ocropBaHe Ha
nnaTexHaTa onepauus npeg
OaHkaTa/opraHmMsaunaTa, obpaboTtuna
onepauusita, a npu cOoenkn B 4yxbuHa - wn
CcbrnacHo yCTaHOBEHUTE npaeuna Ha
MexxayHapogHaTta KapToBa opraHusauus.
OcnopBaHeTo ce pasrmexaga Mo pega W B
CpOKOBETE, pernameHtTupaHn B [lpaBunaTta Ha
MexayHapoaHaTta kapToBa opraHmsaums
MasterCard. baHkata vma npaso fa nposede

LUSNOCTHA MpoBepka MO crnyyas UM npu
HeobxoOMMOCT Oa ce3upa  KOMMETEHTHUTe
opraHu. OnpaBoMoLEeHUAT nonaeaTern,
Jernosvparn OCMopBaHETO W TUTYMAPSAT  Ha
cmeTkata ce  3adbipkaBarT ga okasBar
cbaencTaune c uen n3sicCHsIBaHe Ha
obcToATencTeaTa OKOIo ocrnopeHuTe
TpaHcakLUuu.

Un.27. B pokymeHTUTe no un. 24, an. 2
OnpaBoMOLLEHNAT nonasaTern [TuTynapar
noco4ysa Ha baHkaTa agpec 3a KOpecCrnoHOEHLMS.
Ako TakbB He e nocoyeH, baHkaTa wn3nonsea
NOCTOSAHHUS agpec Ha OnpaBomoLLeHns
nonasaten /TUTynsaps, OOKONKOTO TO3U agpec €
n3gecteH Ha baHkata. baHkata He Hocwu
OTrOBOPHOCT 3a Nosy-4aBaHeTo /Henony4yaBaHeTo
Ha KopecnoHgeHumaTa BbB Bpb3ka c

ocrnopsaHeTo OT cTpaHa Ha OnpaBomMoLlleHus
nonssaten /Tutynsp.

Un. 28. (1) lMpn ocHoBaTenHO ocropeaHe Ha
HepaspeLleHa UM HETOYHO U3MbIIHEHA NnaTexHa
onepauus, CbOTBETHaTa Cyma Ce Bb3CTaHOBSIBa
Nno KapToBaTa nnaTtexHa cMeTka Ha TuTynaps.
BaHkaTa nma npaBo ga npeasBu perpecuBeH UCK
cpewy OnpaBoMolleHUs nonseaTen, ako cnea
Bb3CTAHOBABAHETO Ha  CymaTa, YCTaHOBWU
AencTema 4pe3 umaMama Ha OnpaBoMOLLEHUS
nonaeaten, rpyba HeGpexHOCT unu HecnasBaHe
OT cTpaHa Ha OnpaBoMOLlEHWA nonaeaTten Ha

3agbikeHnaTa My no  HactosawmuTte  O6wm
yCIoBMS.
(2) (HoBa, B <cuna o1 23.10.2017 r.)

YcTaHOBSIBAHETO Ha yMUCHI U rpyba HebpexxHocT
MOXE [Oa Ce OCbLIECTBM 4pe3 Mpoy4vBaHe OT
CcTpaHa Ha baHkaTta; B pamkuTe Ha Npou3BOACTBO
npea [lMomuputenHata KomMucusi 3a MNaTexXHU
cnopoBe kbM Komucmara 3a 3awmta  Ha
notpebutenute; B cbaebHO MPOM3BOACTBO; Mpu
pascrnegBaHe Ha MOMNUUENCKUTE OpraHnm Wnu
MEeXOyHapoAHUTE KapTOBM OpraHusauun, npeg
KOUTO € 3anoyHana npouegypa No OCnopBaHO
nnawade, kato Tutynapat / OnpaBOMOLLEHUAT
nonsesaten gaBa CBOETO U3PUYHO Cbrnacue Aa
OKasBa MbIIHO CbAEWCTBME 3a WU3SCHABAHE Ha
npoBepsiBaHNUTE 0OCTOATENCTBA.

(3) B cnyyam 4ye oOcCNopBaHETO Ce OKaxe
HeocHoBaTenHo, OnpaBOMOLLEHMAT non3BaTten
3annawa Ha baHkaTa Takca 3a oGpaboTBaHeTo
My. HeocHoBaTenHo ocrnopBaHe e Hanuue, Korato
€ YCTaHOBEHO CbOTBETCTBME MeEXAy nosydeHara
n obpaboteHata B baHkata TpaHcakuus
/TpaHcaKkuum 1 OTPa3eHOTO MO KapToBa NnaTexHa
cMeTka Ha TuTynsapsi, KakTo 1 KoraTto noucKaHuTe
oT baHkata [ONBAHUTENHM AOKYMEHTU UMK
AadeHN OT Hes ykasaHusi He ca NpefoCTaBeHMW,
pecn. He ca U3MNbJfIHEHU B ONpeaerieHns Cpok.

Un. 29. B cnyyan 4e OnpaBOMOLLEHUAT
nonssaten /TUTYNApPAT He € YOOBNEeTBOPEH OT
pelleHneTo, TOW MOXe [a oTHece cropa [0
MomupuTenHaTa KOMUCUS 3a NnaTeXHU Cropose,
CbrmacHo 3akoHa 3a nnaTtexHW Yycnyrm u
nnaTexHuTe CUCTEMMW.

Yn. 30. (1) (m3am. 2018, B cuna ot 06.11.2018)
BaHkata He HocM OTroBOPHOCT 3a 3arybm B
pasmep go 100 (cto) neBa, MNPUYUHEHU B
pesynrtaT Ha HepaspeLleHu NnaTexHU onepaumu,
npousTM4aly OT WU3NON3BaHeTo Ha usrybeHa,
OTKpagHata WM HEe3aKoHHO MpUCBOEHa KapTta,
KakTo n korato OnpaBOMOLLEHUAT nonssarten He
e ycnan Aa 3anasu nepcoHanuavpaHuTe 3aLuuTHN

Ha ocHoBaHue un. 298 oT TbProBCKUA 3aKOH 3aABABaM, Ye CbM 3an03HaT ¢ HacToAwmTe O6LLM YCNOBUA U TY NPUEMaM, KaTo OCHOBaHWE 3a NPaBOOTHOLWEHUATA
mu ¢ baHKaTa BbB Bpb3Ka C U34aBaHeTo 1 nonssaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha , Tbproscka

6aHka 4 AL,

[aTa: ..........

MOANNUC & e

11



Bank

TopzoBcka Banka A” AA

XapaKkTepucTMkM Ha  kaptaTa, ako npegu
nonyyaBaHe Ha YyBeJOMSEHMETO Mo  4n.23
BaHkaTa [06pOCHBECTHO e n3NbnHUNA
HapexgaHe 3a UW3BbpLUBaHE Ha nnartexHa

onepauusi ¢ KaptaTta ot nvue, KoeTo Bb3 OCHOBa
Ha HegBycmucneHn obcTtoatenctea e  6uno
OBIacTeHo fa s M3BbplKn. BbB BCMYkM crnydau,
KoraTo nnaTtexHaTa onepauus € U3BbplleHa Bb3
OCHOBa Ha npaBwuniHO BbBedeH MMH n Ha 3 D
secure code npu WHTEPHET TpaHcakumm, ce
npuema, 4e nUUETO, KOETO A € WM3BBLPLUUIIO, €
6uno HegBYCMMCIEHO OBNACTEHO Aa S U3BBLPLLM.
(2) OnpaBoMOLLEHUAT NoON3BaTeNl NOHACA BCUYKM
3arybun, cBbp3aHM C HepaspeLlleHn NnaTexHn
onepauum, ako rm e NpUYNHUN Ypes namama unm c
HEM3NbIHEHMETO Ha €egHO unuM  noseye OT
3aQbimkeHnsaTa cu no 4n.23 ot Te3anm OO0wm
YyCNoBMs, yYMULINIEHO wnNu  nopagn  rpyb6a
HebpexHocT. B Te3n cnyyan OnpaBOMOLLEHUST
nona3eaTten noHacsi BpeauTe HEe3aBUCMMO OT
pasmepa M.

(3) CbxpaHsBaHeTo Ha MNH 3aegHo ¢ Kaprarta,
KaKTO M HEeW3NbJIHEHMETO Ha 3a4b/DKEHMETO Ha
OnpaBomMoLLeHnst Non3BaTen 3a yBeAoMsiBaHe Ha
baHkata no un. 23, an. 1, 1. 12, npeacraensiea
rpyda HebpeXXHOCT oT cTpaHa Ha
OnpaBomMoLLeHust nons3eaTen.

(4) (M3m.2017, B cuna ot 23.10.2017 r.) B cnyyan,
ye OnpaBoMOLLEHMAT non3eaTen 3abpaBu CBOS
NMNH, BaHkata My npeusgasa HoBa KapTta, Be4HO
¢ HoB [1MH, cnem nopgaBaHe Ha MNUCMEHO
3aseneHune ot OnpaBomoLLEHNSA Non3BaTern.

(5) NagageHa, HO HenoTbpceHa B 3-MeCceyveH CPoK
OT cCckmyBaHe Ha [JoroBopa kapta OT
OnpaBoMoLLeHNs nonaeaTesi, Ce YHULLOXaBa.
Mpn yHuwoxasaHe Ha Kaptata [JoroBopbT He ce
npekpatssiea u OnpaBOMO-LLEHNSAT MON3BaTenN
MOXe [a noucka npeusgaBaHe Ha Kaptata wnum
npekpartsiBaHe Ha [Jorosopa.

MNpekpaTsiBaHe Ha JOrOBOPHUTE OTHOLLEHUS

Yn. 31. (1) JoroBopbT ce cknoyBa 3a Cpok oT 39
MeceLla n Moxe Aa 6bae npekpaTteH:

1. ot Tutynspsa / OnpaBomMoLLeHWst non3saTern:
1.1. c egHOMECEYHO NMUCMEHO Npeau3BecTme, 6es
3adb/mKeHne 3a  3annaulaHe Ha Takcu  unm
obesLeTeHns, CBbp3aHn C NpekpaTaBaHeTo My,
1.2. ¢ natmyaHe cpoka Ha BanuOHOCT Ha KapTaTa
N nogageHo OT TuTynaps MUCMEHO WUCKaHe Ha
ocHoBaHue un. 33, an. 3 ot Te3n O6Lwm ycnosus;
2. oT baHkara:

2.1. ¢ OoBymMeceYyHo npegussectve Ao Tutynsaps,
KOeTo ce npenocTaBsl Ha XapTUeH wunu gpyr
OBbIIrOTPaeH HocuTen.

2.2. 0e3 npegusBectMe, B cfydaute Ha
HapyllaBaHe Ha YCnoBmdaTa Ha [orosopa WU
HacToswmuTe OO6OWM ycrnoBust OT CTpaHa Ha
Tutynsaps n/vnn OnpaBoMOLLEHNSA NON3BaTen;

2.3. B cnyyan 4ye OnpaBoOMOLLEHUAT non3earten
He e nonyuun Kaptata v nnuka c MNMWH, cnepn
n3TM4yaHe Ha TpuU Meceula, CYMTaHO OT gartaTta Ha

cknioyBaHe Ha [loroBopa wnu pgatata  Ha
npeusnaBaHe, CbOTBETHO MOAHOBABaHe Ha
KapTaTa.

(2) B cnyyante no an.1, 1.1.1 npekpaTsBaHeTO
HacTbnBa OT MOMEHTA, B KOMTO €4HOBPEMEHHO ca
N3MbITHEHW CNegHUTe YCroBUS:

1. nonyyaBaHe oT baHkata Ha
yBeOMJIeHME 3a NpeKpaTsiBaHETO;

2. BpbllaHe Ha KapTtaTa B KOMTO 1 Aa e odumc Ha
BaHkaTa;

3. 3annawaHeTto Ha BCUYKM  3agbihKeHus,
Npou3TeKNM OT Nona3BaHeTo Ha KapTaTta.

NMMCMEHO

Un. 32. (1) lMpekpatasaHeTo Ha [oroBopa He
ocBoboxgasa OnpaBomolleHMs non3eaTen oT
3a4bJPKEHNETO Aa noracu cymute no hopmmpaHo
3a4bi/KEHNE B pe3ynTaT Ha nraTexHu onepauuu,
OTpaseHn MO cCMeTKaTa creq npekpaTaBaHe Ha
[oroBopa.

(2) Mpwn nNpekpaTtsBaHe Ha [JoroBopa, HE3aBUCMMO
OT OCHOBaHMeTO 3a ToBa, OnpaBOMOLWEHUAT
nonsegaTten € ANbXEeH [da BbpHe He3abaBHO
KapTtaTa, B KonTo 1 Aaa e odumc Ha baHkaTa.

(3) Mpu cmbpT Ha OnpaBoOMOLLEHMS MOM3BaTenN,
HEeroBuTe HacrnegHuuu yBegomsiBaT baHkaTta wu
BpblUaT KapTaTa. baHkaTta He HOCKM OTrOBOPHOCT
3a nnawaHe c kapTata OO AEeHsl Ha nory4YaBaHe
Ha MNUCMEHO YyBEAOMIIEHMNE, MPUOPYKEHO OT
oduumaneH OOKYMEHT 3a CMbpTTa Ha Tutynaps
Ha kapToBaTa nnaTexHa cMeTka.

NogHoBsiBaHe u npeusaaBaHe Ha KapTtara

Un. 33. (1) [JoroBopbT Ce cuMTa 3a CKIIHOYEH U
BMNM3a B cuna ¢ nognuceaHeTo my. [loroBopbT ce
CKIl0YBa CbC CPOK Ha AencTBue, CbBragall CbC
Cpoka Ha BanMAHOCT Ha KapTaTa, MOCOYEH Ha
Hes, BKMIOYMUTENHO N B CrydanTe Ha NogHoBSABaHE
W npevsgaBaHe B CpoKa Ha  BanuOHoOCT,
npeABMAEHN No-40ny.

(2) MNpn n3TMHaHeTO Ha cpoka Ha BanNMOHOCT Ha
kaptata baHkaTa A nogHoBABa aBTOMAaTU4HO
NoAHOBSAIBA KapTata C HOB CPOK Ha BanuaHOCT.
Mpn  nonyyaBaHeTo Ha  HoBaTa  KapTa
OnpasomolleHUAT nonseaten e AnbXeH fAa
BbpHe Ha baHkaTta kaptata C M3TeKbS&l CPOK Ha
BanuaHOCT.

(3) Ako OnpaBoMOLLEHMAT Non3BaTen He xenae
NOAHOBSABAHETO Ha kapTaTta, ToM TpsibBa Aa
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yBegoMM nmucmeHo baHkata Han-manko eaviH
Mecel npeau M3TU4aHeTo Ha Cpoka Ha HenHaTta
BannaHoOCT.

(4) (m3m.2017, B cuna ot 23.10.2017 r.) lpwn
HEBb3MOXHOCT 3a M3MOon3BaHe Ha kapTaTa B
pe3yntaTt Ha 6NOKMPaHETO 1 B HSAKOW OT criyqaute
no un.22 ot Hactodwmte OO6LWM ycrnoBusi, npu
TEXHUYecKa HEeM3NpPaBHOCT Ha kapTata unu npu
3abpaBeH ot OnpaBomolleHns nonssaten NMAH,
baHkaTa npeusgaBa kapTaTa creg nogaBaHe Ha
nncMmeHa monoda ot OnpaBoOMOLLEHNS NOM3BaTEN.

Cbrnmacve 3a pgoctbn Ao
npegocTaBsiHe Ha AaHHU

Un. 34. (1) BAHKATA obpaboTtBa Nn4HUTE AaHHU
Ha OnpaBoMOLLEHMsI NOn3BaTen Npu cnasBaHe Ha
N3ncKBaHnATa Ha PernameHTt 2016/679,
AencTBalmsa KbM MOMEHTa Ha NpeaocTaBsiHe Ha
ycnyrata 3akoH 3a 3alimTta Ha NIUYHUTE LaHHU U
OpyrnTe OTHOCMMM HOPMATUBHMU aKTOBE, KakTo U
Ha BbTpewHuTe npaBuna 3a MepkuTe W
cpeacTBaTa 3a 3aliMTa Ha NUYHUTE  [AaHHM,
cbbupaHn, 00paboTBaHW, CbXpaHsBaHU W
npegocTtaBsHu oT TbPITOBCKA BAHKA O AL.

2 BAHKATA e npegocrasvna Ha
OnpaBoMolleHnst nonaeaten MHdopmauusTa no
yneH 13 n uyned 14 ot O6w PernameHT 3a
3alMTa Ha AaHHWUTe, CbrMnacHoO KOATO ce gaBar
HeoOxoaumMuTe CBedeHMst 3a OCHOBaHMATA,
Ha4YMHUTE U npouecutTe nNo obpaboTka Ha NMUYHK
OaHHW.

(3) OnpaBomoLlLEeHUAT nonsBaTen geknapupa, 4e
npy nognuceaHe Ha Te3n OOWM ycroBus ce e
3ano3Han ¢ lonuTukuTe 3a NOBEPUTENHOCT Ha
TbPIrOBCKA BAHKA [ ALl, Hann4yHn BbB BCUYKK
©aHkoBM odMcKn 1 Ha canTa Ha baHkaTa Ha agpec
www.dbank.bg.

OaHHU 1

(4) OnpaBomMoOLLEeHMAT non3saTen e 3anosHar, ye
3a U3MbIIHEHWE Ha ycnyrata NUYHUTE MY AaHHU
moraTt Aa 6baaTt npegasBaHW Ha TPeTU nvua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHUs — BbHLUHU
apyxectBa 3a cbbupaHe Ha B3emaHuATa,
TexHuyecka o06e3ne4yeHoCcT M U3NbIHEHWEe Ha
ycnyrata — TeneKOMYHUKaLWOHHM [OCTaBuMuMm,
Kypuvepcku cnyxou n gpyru.

Yn. 35. baHkaTa o6paboTBa NMYHUTE AaHHM Ha
OnpaBomoLleHnsa nonssaten npu crna3BaHe Ha
O6uw, pernaMeHT 3a 3aWwuMTa Ha [daHHUTE,
Aencteawma 3akoH 3a 3awmTa Ha JIMYHU JaHHW U1
npunoxmmarta HopmaTuBHa ypeaba, kaTto npwm
npegoTBpaTsiBaHe, pascriegBaHe M pasKpvBaHe
Ha u3Mamu, CBBbP3aHW C MNMATEXHW YCnyru,
obpaboTBaHeTO MOXe Oda ce u3BbpwBa n 6e3

cbrnacveTo Ha OnpaBOMOLLEHNSA non3saTen unu
KOeTO 1 [a e nuue, 3a KOETO Cce OTHaCAT AaHHUTE.
baHkata wuma npaBo ga ob6pabotea w/wnu
paskpuBa npea onpeaeneHy nuua v UHCTUTYLUN
NYHM gaHHM Ha OnpaBoMoLLEHUS non3saTen 6e3
Aa 1cKka CblfacMeTo My BbB BCUYKM HOPMaTUBHO
YyCTaHOBEHW Cry4yan, B KOMUTO € 3agbibkeHa Aa
obpaboTtBa W/MnNM paskpuBa NUYHM [OaHHM 3a

uennuTe Ha cTatucTMkata wunuM - 3a  gpyru
HOPMaTUBHO OrpeaeneHn Lenu.
Un. 36. C nognucBaHeto Ha [Horosopa

OnpaBOMOLLIEHUST Non3BaTern:

1. AaBa WM3pUYHOTO cu cbrnacke baHkata ga
cboOwaBa Ha obcnyxeawuTe nnawaHuaTa
CUCTEMHM KapTOBM onepaTopu, obpaboTBam
AaHHM B CTpaHaTa 1 B Yyx0uHa, nHdopmauus 3a
HanMYyHoCcTUTE W onepaumMmMTe Mo CMeTkaTa Ha
TuTtynaps;

2. peknapupa, 4Ye e yBegomeH oT baHkaTa 3a
HOPMaTMBHUTE W 3a0bIDKEHUS, CBbP3aHU C
npunaraHe Ha MepKUTe MNPOTMB M3NUPaHeTo Ha
napm wn OGopbata <C Tepopuama, BKN. 3a
M3NCKBAHETO [a npegocTaBs [OOKYMEHTM 3a
cobctBeHaTa CUM  uMaeHTUduMKaumss u  3a
noeHTUduKaUus Ha CBOUTE MbMHOMOLWHULM U
3asBsBa, Ye e CblnaceH Oa npenocTtaBu BCUYKU
n3nckBaHU oT baHkaTa OOKYMEHTU M Aa U3MbIIHU
BCUYKN OPYrn CBbP3aHM C TOBA W3MCKBAHWUS Ha
baHkata, kakTo W 4Ye [gaBa CbINlacMeTo cu
BaHkaTa ga konvpa BCUMYKM NpeacTaBeHn OT HEero
AOKYMEHTU, B T.4. JOKYMEHTU 33 CAMOJTUYHOCT;

3. Aeknapupa, 4Ye BCUYKM OaHHM U MHdOopMaLmS,
npenocTaBeHn OT HEro Mpu CKMoYBaHe UM BbB
Bpb3Ka C M3NbiHeHNe Ha [JoroBopa, ca BepHW,
TOYHW 1 n34epnaTtenHu, kaTo ce 3agbrkaBa npu
nocrieaBalla npoMsiHa B CbLUMUTE Aa MHdopMUpa
He3abaBHO baHkaTta nucmeHo. UpeHTudukaums
Ha BaHkaTa n Hag3opeH opraH

Un. 37. (1) B kayecTBOTO €M Ha [OCTaBYMK Ha
nnaTexHu ycnyrm baHkaTta e ugeHtTudurumpaHa c
n3mckyemmute oT Yn. 54 Ha 3akoHa 3a nnaTexHuTe
ycnyrn n nnatexHute cuctemu (3MYINC) gaHHm B
npeambiona Ha Hactodwmte OOWM ycrnoBus.
EnNeKkTpoHHMAT agpec 3a Bpb3ka ¢ baHkaTta e:
cards@dbank.bg.

(2) KoMmneTeHTHUAT opraH, OTrOBOPEH 3a Hag3opa
cnpsamo baHkaTa B kKa4eCcTBOTO 1 Ha AOCTaBYMK Ha
nnaTtexHu ycnyru, e bbnrapckata HapogHa
HaHka.

Pea 3a npomsiHa Ha JoroBopa U KOMyHUKauus
MeXxay CTpaHuTe

Un. 38. C noanuceaHe Ha [oroBopa
OnpaBoMoOLLEHNAT non3eaten [geknapupa, ue
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BaHkata My e npegocTtaBuna npegBapuTenHo, B
JocTaTbyeH  CpOK  npeauv  NoanucBaHeTo,
HacToawmnTe O6wwm ycnosusa n TapudaTa n Ye ce
€ 3anosHan CbC CbLUMUTE, BKIIIOYMTENHO C usnaTa

cbabpxawa ce B PamkoBua pgoroBop 3a
NpeaocTaBsAHe Ha  nnaTexHu  ycnyrm  oT
.Ibproecka 6GaHka [0° AL npegsaputenHa

MHpopMauMsl, M3UCKyema cbrnacHo ymn. 54 ot
3nync.

Yn. 39. B gonbnHeHne kbM npeagocTaBeHnTe npu
CKntoyBaHe Ha [orosopa ycrnosusi 1 HGopmaLums
OnpaBoMoOLLEHUAT nonseaTten nma Ha
pasnonoxeHne Ha WIHTepHeT cTpaHuuaTta Ha
baHkata www.dbank.bg HacToAwmTe OOWWM
ycnosus, Tapudara, TpaHCakuMOHHUTE NIUMUTA 1
PamkoBus goroBop 3a MpedocTtaBsiHe Ha
nnaTexHu ycnyrm ot ,TbproBcka Ganka [0° AL,
KaTo Nno BCSKO BpeMe OT [OeWCTBMETO Ha
[oroBopa MoXe, npu nouckBaHe, Aa MNony4yn
CbLUMTE M Ha XapTUEH HOCUTEN UMW B ENTEKTPOHEH
BMO, 3aeOHO C BCsikakBa Apyra WHdopmauus,
KoATo baHkaTa noO CBOS MpeLeHka Moxe [aa
npepoctaBs Ha OnpaBoOMOLLEHMS NON3BaTeNl BbB
Bpb3ka C W3OABaHETO W M3MOM3BaHETO Ha
Kaprara.

Yn. 40. (1) baHkaTa uma npaBo Oa MPOMEHS
HacToawmTe O6wwm ycnoBuss u Tapudarta no
BCHAKO Bpewme, 3a KoeTo yBeoMsiBa
OnpaBomoLLeHnTe nonssatenu, 4Ypes3 nocTaBsHe
Ha CboOLlEeHNs Ha Gbnrapckn ek B GaHKOBUTE
Cn canoHm un Ha WHTepHeT cTpaHuuata cu
www.dbank.bg. [lMpomeHute Bnu3atr B cuna c
M3TM4YaHETO Ha ABa Meceua OT nybnukyBaHeTo
MM, NpW YycrnoBue, 4Ye npeanm Wu3TMYaHe Ha
noco4yeHuns cpok OnNpaBoOMOLLEHMAT Non3sBaTen He
yBegomu baHkaTa, 4ye He npvema W3MeHeHusiTa.
B nocrnegHuns  cnydanm, OnpaBoMoLLEHUAT
nonsesaTten MMma npaBoO ga npekpatu He3abaBHO
[oroBopa, 6e3 fa AOb/mKM KakButo U da €
pasHockn unu  obesweTteHns Ha baHkaTta,
CBbp3aHM C npekpaTaBaHeTo Ha [JoroBopa Ha
NMOCOYEHOTO OCHOBaHME.

(2) C npuemaHeTo Ha HacTodAwmte OB6LWKM
yCrosus, BaHkaTta n OnpaBomoLLeHnAT
nonssaTen B3auMHO Ce CbrnacsasaT, B criyyauTe
Ha paswupsBaHe obxBaTa Ha NpeaocTaBsaHUTE OT
BaHkaTa nnaTexHu ycnyru, CpokbT Mo an. 1 ga He
ce npunara.

Yn. 41. MNpomeHnte B 0OMEHHUTE KypcoBe, ce
npunarat He3abaBHO u 6e3 npeaBapuUTENHOTO
yBeJOMIIeHNe MO npeaxodHaTta Touka, KoraTo
Te3an npomeHn ca Ha 6asa npedepeHumnaneH
NNXBEH MpOUEHT unu pedepeHTHUs obmeHeH

Kypc, KaTo baHkata nHdopmmpa
OnpaBomolLeHnst nonseaTten 3a NpoMeHuTe npu
nMbpBa Bb3MOXHOCT W M MpegocTtaBd  Ha
pasnonoxeHne B OMUCUTE CU U HaA WHTEpHeT
cTpaHuuata cu. Korato obmeHHWUTe KypcoBe ca
no-6naronpusTHA 3a OnpaBomoLLeHs
nonseaTen, Te ce npunarat 6e3 npegBapuTesiHO
yBeOMIIEHME.

Un. 42. Hactoswute O6wm ycnosuss u
Tapudpata, kakto M [JOroBopbT, Ca W3rOTBEHW,
pecrn. ce nognuceBaT Ha XapTUEH HOCUTEN Ha
Obnrapckm e3UK. Bcunyku cbobOLeHus,
yBEOOMMEHNST U NpPeaus3BecTus u LUsrocTHaTa
KOMyHMKaUMS Mexgy CTpaHuTe, CBbp3aHa CbC
CKMIOYBAHETO,  U3MbIIHEHMETO,  WU3MEeHeHusaTa
n/vnu npekpatsiBaHeTo Ha [loroBopa Llie ce
M3BbpwBaT Ha ObhArapckm esuk, B MNUCMEHa
dopma, kKaTo 3a Aa ca BanuaHW criegpa ga ca
noanucaHM OT  CcTpaHata MAM  OT  HEWH
NBbIIHOMOLLHUK.

Un. 43. (uam. 2018, B cuna ot 06.11.2018 r. )
CbobLeHnsTa n yBeqoMneHmsaTa Wwe ce cumTaT 3a
BPbYEHM, aKO Ca WU3NpaTeHn Ha MOCOYEeH OT
Tutynaps Ha cmeTkaTta/OnpaBoMOLLEHNS
nonseaTen enekTPoOHEH aapec 3a KOPECMNOHAEHLMSA
nvnn Ha agpeca, nocoyeH B [loroBopa, a 3a
BaHkaTa - CbOTBETHO Ha agpeca Ha ynpasrieHue,
nocoyeH B HacToswmTe O6wm ycnosus.

Un. 44. (u3am. 2018, B cuna ot 06.11.2018 r. ) B
criyya  Ha npoMsHa Ha  agpecuTte  3a
KopecrnoHgeHumns, nocoyeHn B [lorosopa,
Tutynapatr / OnpaBomMoOLeHUAT nonseaTten ce
3agbnxaBa HesabaBHO NMCMEHO [a yBeaoMwu
BaHkaTta 3a npomsHaTta. lMpu HeusnbnHeHVe Ha
FTOPHOTO 3agb/DKEHWEe BCUYKM YBEOOMIIEHUA W
CbOOLLEeHNs, n3npaTteHn Ha NocnegHUs NUCMeHo
cbobweH ot Tutynsapa / OnpaBomoLleHMs
nonsesaTen agpec 3a KOpPeCnOHAeHUus, LWe ce
cyuTaT 3a BpbYeHw. [pn nNpomMsHa B agpeca Ha
ynpasrneHne Ha baHkaTa, NocoyeH B HACToALMTE
O6wwm ycnosus, OnpaBoMOLLEHUAT Non3BaTten ce
cunmta 3a yBeAOMEeH 3a HOBMS W agpec Ha
ynpaerneHne OT pJatata Ha obsBsaBaHe Ha
npomMmsiHaTa B Ny6nuyHnA enekTpoHeH Tbproscku
pernctbp 1 pernctbp Ha KOJTHL kbM AreHums no
BNUcBaHuATa.

Yn. 45. Bcako nonydeHo oT baHkata TenedoHHO
yBeJoMfeHve, B Chy4auTe Ha 3arybBaHe,
Kpaxba, YyHULO-)XaBaHe, MPUCBOSIBAHE WK
Hepa3spelleHa ynotpeba Ha kapTata Ha KaptaTa,
ce 3anucBa B XPOHOMOrMYeH ped, B creuumarHo
npegHasHaveH 3a uenta perucTbp, KOUTO MOXe
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0a ce BOAW Ha XapTWeH wu/vnun gpyr obhAroTpaeH
HocUTEr. PernctbpsT ocurypsiea TOYHO
Bb3Mpoun3BexgaHe Ha MHopmaumsTa 7
M3KMOYBaA BCSAKA Bb3MOXHOCT 34 HEWHOTO
nocnegeawo uaMeHeHne. 3a TenedoHHUTe
yBeOOMIEHUS, MepOAaBeH e OTOena3aHusaT B
pernctbpa 4Yac Ha nonydasaHe. [1o Joka3BaHe Ha
NPOTMBHOTO, 3anuCBaHMSTa B TO3M PErUCTbP
nMaT [gokasaTencTBeHa cuna Mexay cTpaHuTe
OTHOCHO CbAabpXaluTe ce B TAX o0CToATeNncTBA.
MHdopmauuaTa, cbabpxalia ce B perucrbpa ce
CbXpaHsiBa 3a CPOK Han-Marnko neT roguHu.

3acTpaxoBKa Ha onpaBOMOLLEHUA Non3BaTes

Yn. 46. (1) [lNpu 3annawaHe nocpeacTsoM
GaHkoBaTa kapTa Ha TYpUCTMYECKM nakeT (xoTen,
camoneTteH buneT, HaemaHe Ha aBToMo6un u ap.)
WnNwn gpyra ycnyra, cBbp3aHa C MbTyBaHe W3BbH
rpaHMumMTe Ha bBbnrapua, OnpaBomoLLeHUAT
nonsegaTen nofnyd4aBa nNpaBOTO fga Monssa
MeOuUMHCKa NbTHUYECKa 3acTpaxoBka. 3a fa ce
akTuBmpart nokputuaTa ,CMbpT OT 3nononyka” n
L/ IbflHA TpanHa 3aryba Ha TpyaocnocobHOCT B
Bbnrapusa”, € Hy>KHO M3NON3BAHETO Ha KapTaTta Ha
ATM 1 NOC B bbnrapus.

(2) 3acTtpaxoBkata  BaxuM  CaMO  M3BbH
TepuTopusita Ha bbnrapys wnu cTpaHata Ha
rpak@aHCTBO, ako € pasnunyHa. 3acTpaxoBkaTta ce
npunara M 3a 4acT OT 3acTpaxoBaTeriHuTe
pUCKOBE, Bb3HWKHANM Ha TepuTopusitTa Ha
Penybnuka Bvnrapus. OnpaBomMoLLEeHNAT
noniaearten ce rnomnsea ¢ 24-4acoBu TenedoHn 3a
crnewHa rnomoLy, KOMTO TOW noriydyaBa 3aefdHo C
GaHkoBaTta cu kapTa.

(3) Mpn BB3HMKBAHE Ha CbLOUTME, KOETO Hanara
Non3BaHeTo Ha 3acTpaxoBkaTa,
OnpaBomoLLeHVAT non3BaTen e AnbXeH Aa ce
obagn Ha TenedoHUTe, nNpegocTaBeHn OT
BaHkara.

(4) BacTtpaxoBkaTa e ¢ BanugHocT 365 gHu, Kato
BaHkaTa wma aHraxmmeHT 3a aBTOMATUYHO
NOAHOBSABaAHE Npu M3TU4aHeTo u. MakcumanHuart
CPOK Ha BCSKO €4HO 3acTpaxoBaTeNiHO MbTyBaHe
He MOXe fa 6bae noeede ot 90 (oeBegeceT) gHW.
YcnoBusTa Ha 3acTpaxoBkaTta Cca MOCOYEHU B
WN3BagkaTa oT 3acTpaxoBaTtenHata nonuua.

(5) OnpaBomMoLLeHnaT nonaeaTten naea
cbrracueTo cu npwu HacTbnBaHe Ha
3acTpaxoBatenHoto cbbutne, baHkaTa pa
npegocTaBuM Ha 3acTpaxoBaTens WHdopmauns
OTHOCHO 3anfaTeHns TYpUCTUYECKM nakeT (xoTen,
camorieTeH buneT, HaemaHe Ha aBTomMob6wn K ap.)
WnNwn gpyra ycnyra, cBbp3aHa C MbTyBaHETO U3BbH
Bbnrapusa, w/unu TpaHcakuMm B CTpaHata W
YyxbuHa.

(6) NaBagkaTa OT 3acTpaxoBaTenHaTa nonuua ce
nosfy4aBa Npuv noslydaBaHe Ha kapTara.

MNpeanorosopHa MHcopmaums

Un. 47. MNpean kpeanTonckaTenaTt ga e o6sbp3aH
OT NMpeanoXeHue unyu oT AOroBop 3a nsgaBaHe U
obcnyxBaHe Ha MexayHapogHa KpeauTHa kapTa ,
GaHkaTa My npegoctaBs  CBOEBPEMEHHO,
Cbobpa3HO M3pas3eHnUTe OT HEro NPeanoYnTaHns n
Bb3 OCHOBa Ha npejnaraHute OT cCbllaTta
ycnosusi Ha A0rosopa, HeobxogumaTta
MHPOpMaUMa 3a CpaBHABAHE Ha pasnuyHuTe
npegnoXeHns M 3a B3eMaHe Ha MHGOPMUpPaAHO
peLLeHne 3a cknodBaHe Ha [JoroBop 3a usgaBsaHe
n obcnyxeaHe Ha MexayHapodHa KpeauTHa
KapTa.

Q) MpepporosopHaTta MHopMaums ce
npegoctaBa BbB opmata Ha cTaHOapTeH
eBponenckn opmynsap 3a npegocTaBsHE Ha
nHopmauma cbrnacHo lMpunoxeHne Ne 2 kbm
un. 5, an. 2 ot 3akoHa 3a NnoTpebuTenck1 KpeguT
(BI1K).

(2) WHdopmaumaTta ce  npegoctaBd  Ha
KpeauTouckatens 6e3Bb3Me3gHO, Ha XapTueH
WNn Opyr TpaeH Hocuten, No siceH n pasbupaem
Ha4YMH, KaTO BCUYKM ENEMEHTU Ha MHdopMaLmaTa
ce npencraBAT C edHakbB MO pasmep, Bua U
dopmart WwpudrT.

(3) PopmynspuTe, CbaobpXKaLLM NpegaoroBopHaTa
MHopMaumsa, ce nonbrBaT Ha OGbNrapckn esuk,
n3ysno ot baHkaTta.

(4) Bcska ponbnHUTENHa WHAGOPMAaUKUs, KOATO
BaHkaTta xenae aa npegocTasu Ha
KpegoutouckaTens, ce npeactaBs B OTAeneH
AOKYMEHT, KOMTO MOXe [a € MNPUNOXEH KbM
cTaHdapTHUA  eBponenckn  dopmynsap  3a
npegocTaBsiHe Ha MHopMaLuus.

(5) baHkata noctaBa Ha BWOHO MSACTO B
nomMmeLLleHnaTa 3a obcnyxBaHe Ha KIMEHTW, Ha
pasnorioXeHne Ha WHTepe-cyBaluTe ce nuua,
JOCTbMHA WHpopMauuss B MUCMeHa dopma
OTHOCHO 06LwmMTe ycnosus, TapuduTe n peaga, npu
kouTo baHkaTa npegocTaBsa TO3M BUA KpeauTu.

(6) Mpwn noncksaHe oT KpeauTouckaTena baHkata
My nNpefocTaBsi NpeaBapuTenHo n 6e3Bb3amesgHo
eKk3eMnnsap OT MpoekTa Ha goroeopa. AKO KbM
MOMeHTa Ha nouckBaHeTo baHkata He xenae aga
MPUCTBNN KbM CKINOYBAHE Ha A0roBopa, TS MOXe
Ja oTKaxe fa npefoCcTaBu TakbB eK3eMMnsp.

(7) BaHkaTa npegocTaBsa NOAXOOALN Pa3siCHEHWS
Ha KpeguTouckaTenuTte, Mo3BonsBaWM UM da

NPEUeHsT [OOKONKO  npeanaraHusT — OOroBop
CbOTBETCTBA Ha TExXHUTe NOTpebHOCTU U
hrHaHCoBO CbCTOSIHUE, n passicHsiBa

npengoroBopHata MHdopMauusi, kosTo Tpsibsa
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na oboe npegocTaBeHa, OCHOBHUTE
XapakTepUCTMKM Ha npeanaraHuTe npoayktn u
Bb34ENCTBMETO, KOETO MOraT ga okaxaT BbpXy
KpeouTouckaTens, B T.4. nocreguuute B criyya
Ha MNPOCPOYEHN MnallaHuss OT CcTpaHa Ha
KpeauTouckaTens.

CneundunyHn ycnosuss npu npepocTaBeH
KpeaAuTeH NUMMUT Ha MEXOYHapOAHW KpeauTHM
kaptn / mukpo kaptu MC Standard / MC Gold /
MC Business

Yn. 48. (1) MNpun B3emaHe Ha pelleHve 3a
npegocTtaBsHe Ha kpeauT, baHkata oueHsBa
KpeamMTocrnocobHOCTTa Ha KpeauTouckaTens Bb3
OCHOBa Ha nMcmeHarta NHopmMaLums,
npegocTaBeHa OT HEro M M3BbpLUBa CrpaBKu B
LleHTpanHua KpeguTeH pernctbp wnuM B APYrn
6a3u gaHHu, nsnonseanu B Penybnunka Bbnrapusi.
(2). B cnyyaute Ha npomMsiHa B pasmepa Ha
KpeauTta, cnea cknwyBaHe Ha [loroBopa 3a
nspaBaHe n obcnyxBaHe Ha MexagyHapogHa
kpeguTHa kapta MC Standard/ MC Business,
BaHkata aHanuanpa HanuyHaTa uHaHcoBa
nHopMaLma 3a KpeguToucKkatens u oueHsiBa
HeroBaTa KpeguTocrnocobHOCT.

(3). Korato Bb3 oCHOBa Ha M3BbpLUEHA NMpoBepkKa
B LleHTpanHus kpeauteH permctbp vnu B Apyr
ny6nuyeH perncTbp 3a OLEeHKa Ha
KpeamtocnocobHOCTTa  Ha  KpeguToucKaTtens
BaHkaTa oTkaxe Oa npegocTaBu KpeauT, TO TS
yBeooMsiBa Mo MNOAXOASL, HauyvMH nocregHus 3a
pesyntata OT W3BbpLIeHaTa MpoBepka M 3a
nHdopmMaLmaTa, KOATO Ce CbAabpXa 3a Hero B
perncrbpa/Te.

Un. 49. YcnoBua 3a nonsBaHe Ha Kpeawur,
cBbp3aH ¢ KapTa / Mukpo kapta MC Standard /
MC Gold / MC Business.

(1) PaspelUueHVaT KpeauTeH NUMUT MOXe [da ce
nonsea cneg nognuceaHe Ha [loroBopa 3a
nspgasaHe n obcnyxsaHe Ha MexagyHapogHa
KpeauntHa kapta MC Standard / MC Gold / MC
Business u npegoctaBsHe Ha [OOroBOpeEHUTE
obesneyveHnsi, kKaTo nNpuM OCHETOBOASIBAHE Ha
M3BbPLUEHUTE TpaHCaKuuW, MPUOPUTETHO Ce
nonsesaT cobCTBEeHM cpeacTtBa B KapToBaTa
pasnnawaTenHa cMmeTka (ako uma TakuBa) W
BNocneacTsMe ce NpUCTbMBa KbM YCBOsIBaHE Ha
OaHKOBUS KpeauT.

(2) O6cToarencTBoto, 4Ye TuTynapat  unu
OnpaBOMOLLEHUAT Mon3BaTen He ca nonyyYnnu
MeceyHuTe Ccu OT4eTu, He M ocBoboxgaBa OT
3agblkeHneTo  Aa BHecaT  Oblku-maTta
MWHMMarHa noracuTenHa BHOCKa Ha gaTtata Ha
nagex.

(3) 3a mexxpayHapoaHa KpeauTHa KapTa / MUKpPO
kapta MC Standard / MC Gold / MC Business -
OnpaBomMoLLeHNAT nonssaTen nonseBa rpaTuceH
nepvod 0o 45 OHKW, ako Ha pataTa Ha nagexa
noracu NbfHUS pasmMep Ha 3a4bIDKEHMETO CW,
dopmMupaHo B NpeaxoaHUs OTYETEH Nepuoa, Kato
BaHkaTa He Hauncnsea nuxea BbPXY NOM3BaHUTE
M NOraceHn Ha gatarta Ha nagexa Cymu.

3a mexayHapogHa KpeguTHa Kapta /| MUKpO
kapta MC Standard ®JEKCKU / MC Gold
®JIEKCU / MC Business ®JIEKCU -
OnpaBomMoLLEeHUAT nonssaTen nonsBa rpaTuceH
nepuwop Ao 45 kaneHAapHWU AHW, aKko A0 AaTaTta
Ha nagexa noracku MbfHMA pasmep Ha
3a0bIDKEHNETO CU, POPMUPAHO B NPELXOAHMUS
oTyeTeH nepuon, kato baHkaTa He HaumcnsaBea
nuxea BbPXY MON3BaHWUTE M NOoraceHn Ao gatata
Ha nagexa cymn, hopMmMpaHM OT TpaHCakuun 3a
noKynka Ha ctoku un ycrnyru Ha NMOC TepmuHan.

(4) OnpaBoMOLLEHNAT MonBaTten ce 3agbihkaBa
Aa rnoracsiBa 3agb/PKEHWsiTa CM NO MON3BaHUS
KpeauT B NpeaBUaeHNst 3a TOBa CPOK.

(5) CpokbT 3a non3eaHe Ha KpeguTa € CbrnacHo
[doroBopa 3a wu3gaBaHe U obcnyxBaHe Ha
MexgyHapogHa kpegutHa kapta MC Standard /
MC Gold / MC Business.

(6) 3a noracsBaHe Ha 3adbJDKEHMETO Ha
Tutynaps no kapToBaTa nnaTeXxHa CMeTKa, €
HeobxoouMO cymaTta Ha noraweHueTo ga 6bae
BHECEHO Ha Kaca wnu npeeBefeHo No KapToBaTa
nnatexHa cmeTtka go 16.30 yaca.

(7) MoracsiBaHeTO Ha 3a4bIMKEHMETO Bb3HMKHANNO
OT  u3non3eaHeTo K  obcnyxBaHeTO  Ha
MexayHapogHata kapta / Mukpo kapta MC
Standard / MC Gold / MC Business ce nssbpLiBa
B cnegHaTta nocrneaoBaTeNnHoCT:

1. MbAHUAT pa3mMep Ha NNXBUTE HAYMCrEeHU npwu
N3MNON3BaHETO Ha HepaspeLleHnsa oBbpapadrT;

2. MbNHUAT pasmep Ha YCBOEHWSI HepaspeLlleH
OBbPAPaPT,;

3. NPOCPOYEHN TaKCK 1 NNXBA;

4. npocpoYeHa rnaBHMLa;

5. HauucneHaTa nuxBa NO  TpaHCaKLMK
n3ebpLlieHn Ha NOC TepmmHan — Hauucnsea ce
OT fgaTtaTa Ha OCYeTOBOAsIBaHE Ha TpaHcakuumiTe
B baHkata pgo parata Ha noracsiBaHe Ha
ABbIKNMUTE Cymu;

6. HauucneHaTa nuxBa N0  TpaHCaKLMK
n3bpweHn Ha ATM — HauncngaBa ce OT gaTaTa
Ha ocyeToBOAsIBaHe Ha TpaHcakuuute B baHkaTa
A0 AataTta Ha noracsiBaHe Ha Ob/HKUMUTE CYyMMU;
7.pefoBHa rnaBHMUa@ opMupaHa OT  BCUYKM
MOKYMKW - TpaHcakuunm wu3sbpweHn Ha [1OC
TepMuHan npu Tbproeed,;
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8. penoBHa rnaBHMUa dopMupaHa OT BCUYKK
TerneHna Ha napy B Opon — TpaHcakumu
nm3ebpweHn Ha ATM un TOC TepmuHan,
MHCTanMpaH B 6aHKOB CarioH.

(8) 3a ycBoeHaTa 4YacT OT KpeOuTHUS NUMUT
KpegutononyyaTenar 3annawia nuxsa B pasmep
Ha [OroBOPEHUAT NUXBEH MPOLEHT Mo KpeauTa,
KOSTO Ce HauucnsBa  exegHEeBHO  BbpXy
haKTMyeckn nonasaHarta cyma.

(9) Ako TuUTynaApAT He M3BBPLUM KOETO U da e
nnawiaHe no KpeguTa Ha gatarta, Ha KOSTO TakoBa
nnawiaHe e cTaHano U3MckyemMo, AbmKkumara yYacTt
OT KpeguTa ce odopms B npocpo4dne. baHkoBaTta
kapta ce OnokuMpa oT baHkata Ha 31 geH ot
JaTaTta Ha Bb3HMKBaHE Ha npocpouneTto. baHkata
He e 3aablhkeHa da manpalia yBeaoMIleHMe Ha
OnpaBomolleHnst noneaten 3a GrOKMpaHETO Ha
kaptata. [lpu npocpouse OT CcTpaHa Ha
Kpeautononyyatena - Ttutynsap, baHkata wmma
nNpaBoO CamMO Ha NuxBaTa BbpXy HennaTeHata B
CPOK CyMa 3a BpeMeTO Ha npocpoyme.

(10) HewusgbmxkeHuTe cpegcTBa nognexar Ha
noracasaHe B pamkuTe Ha 30 gHM OT gaTaTa Ha
Bb3HMKBAHETO WM. B cnyvan, 4ve Tutynapar
Bb3CTAHOBM 3aabikeHneTo cu kbM baHkata B
pamknte Ha 30 gHKW, KapTaTa ce OoTOnokmpa v Ton
Bb3CTAHOBSABA MpaBaTa CuM BbPXy pasmepa Ha
paspeLleHnst KpeaUTEeH NIMMUIT.

(11) B cny4yan, Ye Bb3HUKHANUTE 3a4bIDKEHUSA He
6baat noraceHn B 30-OHEBEH CPOK OT Aatarta Ha
CbOTBETHUSA nNagex, KpeauTbT aBTOMATUYHO
CTaBa MpefcpOdHO M3UcKyeM U ce cbbupa no
3aKOHHUAT pea.

(12) KpeauTbT aBTOMATU4HO CTaBa MpPeAcpoOyvHO
N3NCKYEM U B CNeAHUTE Cryyau:

1. lpepoctaBeHOoTO  obe3nevyeHne  cTaHe
HegocTaTb4HO W cnej nokaHa He Obae
OONBMNHEHO WIMM 3aMEHEeHO C [pyro B CpPOK,
onpegeneH ot baHkata. [JocTaTbyHOCTTa Ha
obesneyeHneTo ce onpegens no cBobogHa
npeueHka Ha baHkaTa.

2. [oroeopbT 3a ©OaHkoBa MexgyHapodHa
KpeauntHa kapta MC Standard / MC Gold / MC
Business 06bae npekpaTeH, He3aBUCMMO OT
OCHOBaHMETO 3a TOBa — CYMTAHO OT faTaTa Ha
npekpaTsiBaHETO My.

3. [llpeacraBeHnM ca HEBEPHW CBEAEHMS WUNK
HETOYHW OaHHW, KOMTO ca MoTuBuMpanu baHkaTa
Ja paspewn nonsBaHe Ha KpeauT U Aa CKI4u
aoroeop 3a 6aHkoBa KpeauTHa KapTa.

4. OnpaBoMOLLEHMAT non3saten un Tutynapar
HapyLaT Koe n ga e gapyro ycrnosue no [orosopa,
HacToawmuTe OOWMKM ycnoBust UM BbB Bpb3Ka C
NpeaoCcTaBeHNTe OT HEro obeaneyeHuns.

Un. 50. (1) OOGesnevyeHne no MexayHapoaHW
KpeouTHu kapTtn / Mukpo kapta MC Standard / MC
Gold / MC Business ¢ npegocTaBeH KpeauTeH
nMMunT €:

1. 3anor Ha B3emaHe 3a TpydoBO, CrnyxebHo
WNn Opyro, MNpUpaBHEHO Ha TPyaoOBOTO
Bb3HarpaxaeHue;

3anor Ha B3emaHe NO pasnnawartenHu u
AENO3UTHN CMETKMW;

3anor Ha B3eMaHe no Apyrun AoroBopu;
[NopbunTencTso;

MnoTeka;

. Opyrn o6esneyveHus.

(2) Ako npu npomMsHa Ha WKOHOMWUYECKUTE
ycnoeusi obesneyeHnsiTa He ca [A0CTaTbuHM,
Bankata Moxe pga noucka ot  Tutynaps
NPeaoCTaBAHETO Ha OOMbIHUTENHN 0be3nevyeHns
no kpeguTa.

N

o0 s w

Un. 51. FOAUWHKMAT NPOLIEHT Ha pasxoguTte no
KpeavTa u3passBa obmte pasxoau no Kkpeguta,
HacToAwmM 1 6baewmn (NMMXBW, OPYrU NPEKN UMK
KOCBEHWN pasxogu, KOMUCUOHW, Bb3HarpaxaeHus
OT BCSIKaKbB BWA) KaTO roguvlleH MpoOUeHT oT
obwmna pasvep Ha NpeaoCTaBeHUA Kpeawr.
FOANWHNAT NPOUEHT Ha pasxoguTe Mo kpeauTa,
kouto Tutynapat / Kpegutononyyatenat Tpsab6sa
Aa Hanpasu, 3a Aa M3gbiKU cymata no KpeauTa,
KakTo n obwarta cyma, gbmkuma ot Tutynsps /

Kpeoutononyyatens, ce  M34ucnsiBaT  KbM
MOMEHTa Ha cknwoyBaHe Ha [oroBopa 3a
n3gaBaHe U nonseaHe Ha MexayHapoaHa

KpeouTtHa kapta MC Standard / MC Gold / MC
Business. [lpy wu3uncnsBaHe Ha roguLIHUSA
MPOUEHT Ha pasxoauTe MO Kpeauta He ce
BKMOYBAT  pasxoauTe 3a  M3MNon3BaHe Ha
MexayHapoaHa kpeauTHa kapta / MUKPO KapTa
MC Standard / MC Gold / MC Business.

Un. 52. baHkata yBegomsiBa TuTynapsa Ha
XapTUeH unu gpyr ObNrotpaeH Hocuten 3a BCskKa
NPOMSIHA Ha NXBEHWS NPOLEHT Npean BNn3aHeTo
B CMIa Ha npomMmsiHaTa.

Un. 53. JoroBopbT 3a nsgasaHe n obcrnyxBaHe
Ha MexayHapoaHa kpegutHa kapta MC Standard
/| MC Gold / MC Business mMoxe pa 6bae

npekpaTeH:
(1) ot OnpasomolweHus  nonseaten, C
eQHOMeCeYyHO nuUCMeHo npeaumssecTve, 6e3

3a4bIPKEHME 3a 3annallaHe Ha KakBuTo M Oa e
Takcu  wunu  obesleTeHns,  CBbp3aHuM  C
npekpatsiBaHeTo My. [pekpaTsiBaHETO HacTbnBa
OT MOMEeHTa, B KOMTO eOHOBPEMEHHO ca
M3MbITHEHWN CNeQHNUTE YCIOBUS:

1. nonyyaBaHe oT baHkatTa Ha nNUCMEHOTO
yBeZOMIIEHME 3a NPEKPATABAHETO;
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2. BpblWaHe Ha KapTtata B KOWTO U Ja € ouc Ha
BaHkara;

3. 3annawaHeto Ha BCUYKM  3aObiDKeHus,
Npou3TeKNM OT non3saHeTo Ha KapTaTa;

(2) or baHkata, C 2-MeCe4yHO MNUCMEHO
npegussectue go Tutynaps / OnpaBOMOLLEHUS
nonssaTten.

MpaBo Ha oTKa3

UYn. 54. (1) Twutynapat, B 14-OHEBEH CPOK OT
JaTaTta Ha ckniovBaHe Ha [JoroBopa 3a nsgaBaHe
n nonssaHe Ha MexayHapoaHa KpeauTHa kapTa /
MC Standard / MC Gold / MC Business, nma
npaBo 6e3 aa ObImkM 06ELLLETEHNE NN HEYCTONKA
n 6e3 ga nocovsa nNpuyMHa, ga ce OTKaxe OT
cknioyeHnss [[orosop. [MpaBoTo Ha oTKa3 oOT
CKITOMEHUST JOTOBOP Ce CMATa 3a YNpaXHEHO Mpu
ycrioBue, 4Ye TuTynsapaT wsnpatm  NUCMEHHO
yBegomneHve go baHkata npeau natuyaHeTo Ha
14-nHeBHWS CPOK, KaToO BeHO C yBeLOMIIEHNETO
Bpblla M n3gageHata MexayHapoaHa KpeguTHa
kapta / mukpo kapta MC Standard / MC Gold /
MC Business.

(2) Mpn ynpaxHsBaHETO Ha MpaBO Ha OTKa3s
TuTynapaT e AnbXeH Aa BbpHE rnaBHMUaTa U
3annatm nuxeBaTa, HauyucreHa 3a nepuoga oOT
JaTaTa Ha ycBosiBaHe Ha kpeguTa A0 faTaTta Ha
BpblWaHe Ha rmaeHuyata. OTKasbT  Ha
noTpebutens oT CKIOYEeHUs OOroBop 3a GaHkoBa
KapTa BnvM3a B Ccuna W Cce npekpaTsaBa, ako
yBEeOMSIEHNETO 3a TOBa € HanpaBeHO B CPOK U
TuTynapaTt e noracmn BCUYKM CBOWM 3aOblhKEHWS,
yCTaHOBEHW MNpu YyCnoBusiTa W  CPOKOBETE,
npunarain ot MexayHapogHata  kapToBa
opraHusaums MasterCard.

Mpunoxumo npaBo u cnopose

Un. 55. 3a Heypemenute B [oroBopa M
HacToswmute O6wWM ycnosBuss BBLAPOCKM  Ce
npunarat: PaMKoBUSAT AOroBop 3a npegocTaBsiHe
Ha nnaTexHu ycnyrm oT , Tbproscka 6aHka 7 AL,
Tapuda 3a Takcute U KOMUCUOHUTE  Ha
,Ibproecka 6Ganka [° A[Ll, AgencreawoTo
Obnrapcko 3akoHogaTencrtBoO W AencTBalymTe
npasuna Ha MexgyHapogHaTta KapToBa

opraHusdauma  MasterCard. B cnyvan Ha
NpoTUBOpPEYNE MEXAY YrOBOPKM Ha AEeNCTBaLLUS
Mexay  cTpaHuTe PamkoB  poroBop  3a
npegocTaBsAHe Ha  NnaTexHu  ycnyrm  OT

»Ibproecka GaHka [0° A v Hactoswmte OGN
yCcroBusi, npunoxumm ca Hactodwmte O6wm
yCNnoBwUs.

Un.56. BbB Bpb3ka C MNOM3BaHUA Kpeaur,
Kpegutononyyatenat uma npaBo pfa nogasa
Xanbun, CcBbp3aHM CbC CKINIOYEHUA OT Hero

[oroBop 3a wu3gaBaHe W obcnyxBaHe Ha
MexayHapoaHa kpeguTtHa kapTta, o Komucudara
3a 3awuTta Ha noTpebutenute Ha agpec: rp.
Codwma, nn. ,CnasenkoB” Ne 4A, Kakto U Ha
agpecuTe Ha NofdeneHusaTa Ha cblaTa KOMUCUSA B
cTpaHaTa, AOCTbMHM Ha agpec: www.kzp.bg

Un. 57. KpegutononydatenaT uma npaBo Aa
nopane npeg BbaHkaTa
Xanba/Bb3paxeHne/onnakBaHe, CBbp3aHM CbC
ckrtodeHuss  gorosBop.  baHkata  pasrnexga
noctbnunaTta xanbda/Bb3pakeHne/onnakeaHe U
pewasa crnopa CbfAacHoO [Jdencteawute B
baHkata BbTpewHn npasuna. o xanbaTta Ha
Kpeoutononyyatena baHkaTa ce npousHacsa B
cpok 0o 30 (TpuaeceT) AHM OT nornyvyaBaHeTo N n
yBegomsiBa nmcMeHo Kpegutononyyatens 3a
peLLeHNeTo C1 Ha NOCOYEHUSA OT Hero agpec.

Un. 58. Kpegutononyyatenar mma npaBo Aa
cesvpa NOMUPUTENHUTE KOMUCUW, Cb34ageHn Mo
pega Ha 4un. 182 - 184 oTt 3akoHa 3a 3awuTa Ha
notpebutenute, Korato ca HapyLleHW Herosu
npaBa M  3aKOHHW  uHTepecu.  KpeguTto-
nony4atenaT MoXxe fa ce3vpa MNOMUpPUTENTHUTE
komucumn, koraTto: 1) baHkata He ce npousHece B
30-gHeBeH CpoK OT noryvyaBaHe Ha >xanbarta/
Bb3paXXeHNeTo/onnakBaHeTo Ha
Kpegutononyyatens; 2) peweHneto Ha baHkaTa
He ypoBnetBopsiBa Kpegutononydartens unu 3)
Kpeauto-nonyyatensat He ce € Bb3nonssan oT
npaBoTO cu na nopane »xanba
/Bb3paxeHune/onnakeaHe oo baHkara.

Yn. 59. HesaBncuMMO OT rOpHOTO CrOpPOBETE,
Bb3HMKHANM Npu UM no NOBOA U3NbIHEHNETO Ha
CKITHOMEHMS OOroBOp, MoraT ga ce peluaBaT CbC
CbBMECTHUTE YCUNIMA Ha CTpaHuTe, a npu
HenocTuraHe Ha cbrnacuve - OT KOMMETEHTHUS
cba.

YUn. 60. (n3m. 2018, B cuna o1 06.11.2018)

(1) B ponbriHEHWME KbM Bb3MOXHOCTUTE 3a
OCrnopBaHe Ha NnaTeXHW onepauun No peaa Ha un.
24 v cn. no-rope, baHkaTa npenBwxaa npoueaypa
3a nopasaHe Ha >arnbu, pewlaBaHe Ha Cnopose U
onpegensHe Ha obes3weTeHNs BbB Bpb3ka C
NpeaoCTaBAHETO  Ha  nnaTexHu  ycnyrm B
cboTBeTcTBUE € un. 174 ot 3MMYTC.

(2) B cnyyan Ha nogaBaHe Ha xanba oT cTpaHa Ha
OnpaBoMoLLEeHMst Mon3BaTes Mo M3MbIIHEHMETO Ha
apyrv 3agbrkeHna Ha baHkaTa, cBbp3aHM C
nNpegocTaBsAHETO Ha NMaTeXHUTE ycnyrn, npegmeT
Ha HacToswwmTe O6wm ycnosusa, ONpaBoOMOLLEHMAT
nonsesaten crnegsa ga nogage anbata cu B
nucmeHa dopma o baHkaTa, B KOSATO Aa U3NOXK
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onfiakBaHeTo U MckaHeTo cu KbM badkaTa, kato
MoCOYM KOHKpeTHUTe dakTu, Ha KOUTOo ce
nos3oBaBa, M MNPUNOXKM HeoBXooMMUTE MUCMEHU
JoKasaTencTea 3a ToBa.

(3) »Xan6ata no an.2 ce nogaBa Han-kbcHO B 10-
[OHEeBEeH CPOK OT MpedoCTaBsSHETO Ha NnaTexHaTa
ycrnyra, ocBeH ako B Hactoswmte OOWM ycrnosus
WNn B 3aKOHa € npeasuaeH Apyr cpok. baHkaTa
pasrnexaa Bcska MNocTbnuna xanda no peda Ha
lNMpaBunata 3a penHocTTa Ha KoMuUcusiTa no
pasrnexgaHe Ha anbu, curHamm n Bb3paXeHus B
Tbproecka GaHka [ All. baHkaTa e AnbXHa Oa ce
npounsHece " na yBEAOMMU NUCMEHO
OnpaBoMoLLEeHNsT Mnoni3BaTesnl 3a pPeLIeHNEeTO Mo
BCsIka nocTbnuna xanba, oTroBapsila Ha
NMOCOYEHNTE MO-TOPEe WU3UCKBaAHUS B CPoK Ao 15
paboTHM AHWM OT MofydYaBaHeTO Ha >xanbarta. o
n3kroyeHne, korato baHkaTa He MoXe pa ce
Npoun3Hece B ropernocoYeHnss CPOK Mo He3aBUCEeLM
OT Hesa NpuYMHK, T9 nanpawia Ha OnpaBOMOLLEHMS
nona3eaTten OTFOBOP, B KOWTO SICHO Ce mnoco4BaT
npuyMHUTE 3a 3abaBaTa, KakTo U cpoka, B KOWTO
OnpaBoMoLLeHNAT nonassarten we nosyym
pelweHneTo Ha baHkaTta no xanbata. BbB BCUMYKK
Ccrnydanm CpOKbT 3a MNoflydyaBaHe Ha peLleHne He
MOXe 3a HagBuwaea 35 paboTHM OHM OT
nonyyaBaHe Ha >xanbata. AKO M3NOXEHOTO B
»Kanbata e HenbSIHO WM HEesiCHO WM He ca
NPUNOXEHN HeobxoanmuTe [JoKasaTencTBa,
baHkaTa nauckea gonbriBaHe, Pecrn. YTOYHSIBAHE Ha
HeoOXoaMMUTE daHHM W/  NpeacTtaBsHe Ha
JoKasaTencrea, kato B TO3M Chnydah CPOKbT 3a
NpoOM3HAcCAHETO  Teye  OT  MNoflydyaBaHe  Ha
OOKYMEHTUTE no JoMbliBaHETO, pecn.
YTOYHSIBAHETO Ha xanbaTa.

Un. 61. MNpu ypexgaHe Ha OCNopeHu nnallaHus
ce npunaraT W JdencTealumMTe npaBuna Ha
MexayHapogHaTta KapToBa opraHusaums
MasterCard.
Yn. 62. Korato baHkaTa He ce npousHece B
npeaBuaeHUTE Mo-rope CPOKOBE, KAKTO M KoraTo
peweHneTo He yposreTBopsaBa OnpaBomMoOLEHUS
nonaearten, MNOCNEOHUAT MMa MpaBo Aa OTHece
cnopa 3a pasmexgaHe oT  [lomupuTenHarta
KOMMCUS 3a NnaTexHu crnopose kbMm KomucusaTa 3a
3awmTa Ha noTpebutenure.

HacTtoawwnte O6Lwm ycnoBums ca U3roTBeHM
Ha ocHoBaHMe u4rn. 298 oT TbpProBCKMUS 3aKOH,
npuetn ca OT PBbKOBOACTBOTO Ha ,IbproBcka
0aHka O“ A v ca B cuna, cuntaHo ot 01.02.2014
r., KaTo ca U3MEHeHM N AonbiHeHn ¢ PelueHne Ha
YC ot 06.04.2016 r., ot 08.06.2016 wn ot
16.08.2017, u3am. 1 gonbnHenn ¢ Pelwenne Ha YC
or 12.09.2018 r., B cuna ot 06.11.2018 r..
NMpoMeHNTE OTHOCHO BbBBEXOAAHETO Ha HoBaTa

YHKUMOHANHOCT 3a OEe3KOHTaKTHO nnallaHe
PayPass, Bnusat B cuna, cuntaHo ot 21.04.2016
r., @ BCUYKM OCTaHamnu nNpoMeHu, Npu ycrnosusita
Ha un. 40 ot O6OwwTe ycnoBus, CYUTAHO OT
21.06.2016 r. n Pewenune Ha YC ot 16.08.2017, B
cuna ot 23.10.2017, nocnegsalio NpOMeEHEHN Ha
19.12.2018 r. B cuna ot 21.12.2018r.. Cbwmte ca
HepasgenHa 4acT OT BCEKM €eOuH CKIYEeH C
, I bproecka 6anka [” AL [dorosop 3a nsgaBaHe u
obcnyxBaHe Ha MexgyHapogHa KpeguTHa KapTa
MC Standard / MC Gold / MC Business u
N3MEHEHUATA KbM Hero, W ce pasrnexgar B
TSIXHaTa UANOCT KaTo eQUHEH LOKYMEHT.
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