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ObLN YCInoBuA 3A U3OABAHE U NON3BAHE HA MEXAYHAPOAHU OEBUTHU KAPTU
DEBIT MC / MC STANDARD / DEBIT MC BUSINESS / MC BUSINESS

MpeameT

Yn. 1. Hacroawwnute O6wm ycnosus (no-gony
HapuyaHu 3a kpaTkocT ,O0wmTte ycnoeus”) umat
3a NpeaMeT ypexpgaHe Ha OTHOLUEHMSITa Mexay
»IbproBcka 6anka A” A, (HapuyaHa no-gony
»baHkaTa”, M3gatenat’ vwnn ,baHkata-usgaren’),
OpY)XecTBO, BNMCAHO B TbproBCKUS PErMCTbp U
permctbp Ha KJIHL kbmM  AreHumdara no
BnmucBaHuaTa ¢ EMK 121884560, cbc ceganuile um
agpec Ha ynpaeneHue: rpag Codwms 1606, CO -
panoH KpacHo ceno, 6yn. ,[eH. Totneben” Ne 8, ¢
JInueHxs 3a n3BbpLLUBaHe Ha baHkoBa gerHocT Ne b
21 n 3anoseq P[] 22-2264/16.11.2009 r. Ha BHB,
YMNTO KOMMETEHTEH OpraH OTrOBOPEH 3a Haa3opa
cnpsimo baHkata e BHB, ¢ enekTpoHeH agpec 3a
Bpb3Ka www.dbank.bg, en. nowla:
dbank@dbank.bg, TenedoH (+359 2) 4641 171,
dakc: (+359 2) 989 48 48, TenedoH 3a 6riokupaHe
Ha GaHkoBM KapTu: B paboTHo Bpeme (+359 2)
4641 171, B n3BbHpaboTHO Bpeme (+359 2) 870 51
49, Tutynapa Ha KapToBa MiaTeXxHa CMeTKa U
OnpaBomoLleHNA Mnon3BaTenl BbB Bpb3ka C
nspaBaHeTo U obcnyxBaHeTo Ha MexayHapoaHa
[ebuTtHa Kapta Debit MC /MC Standard / Debit
MC Business/ MC Business, HapuyaHa TyK no-
oony .Kaprta”. Tesun O6wm ycnosus
npencraensieaT HepasgerHa yacTt KbM
CbOTBETHUA [JOroBOp 3a M3gaBaHe u obcnyxsaHe
Ha MexgayHapogHa JebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business
Ha ,TbproBcka GaHka [° ALl (HapuyaH no-gony
~JOroBopsubT”).

MexayHapogHa [lebutHa Kapta, Debit MC, MC
Standard , Debit MC Business, MC Business.
TutynAap Ha KapToBa nnaTexHa CMeTKa.
OnpaBomouueH nonssaren. NMAH.

Yn. 2. /1/ MexxgyHapoaHa [lebutHa KapTa, Debit
MC, MC Standard , Debit MC Business, MC
Business e Bug nnateXeH WMHCTPYMEHT, BbpXY
KOMTO € 3anucaHa MHGOopMauusa no enekTPOHeH
Ha4MH U1 Ce Wu3non3Ba MHOTOKpaTHO  3a
naeHTdpukaums Ha OnpaBomolleHus nonssaTen
Ha nraTexHu ycnyrm (OnpasomoLueHus
nonseaTen), 3a oTganedeH AOCTbN A0 NnaTexHa
cMeTka w/vnu [0 npefBapuTenHo onpenenex
KpeauTeH NUMUT, JOrOBOPEH Mexay TuTynsaps Ha
KapToBaTa nnatexHa cmeTtka u baHkaTta u cnyxm
3a M3BbpWBaAHE Ha nNnaTeXHW onepaumm B
cTpaHaTa un 4yyxbuHa. OcHoeHa MexayHapoaHa
DebutHa KapTta 3a ¢usuyecko nuue, Debit MC,
MC Standard , Debit MC Business, MC
Business e kapTa, u3gageHa Bb3 OCHOBa Ha

[Horosop, CKITHOYEH Mexay BankaTta "
OnpaBoMoLleHnsa nonaearesi, KOUTo e n Tutynap
Ha CwmeTkata. JonwnHumenHa MexayHapoaHa
He6uTtHa KapTta 3a ¢msnyecko nuue, Debit MC,
MC Standard e kapTa, usgageHa Bb3 OCHOBa Ha
Horosop, cknoyveH mexay Bankarta, Tutynsaps Ha
cmeTkata un  OnpaBoMolleHWs nons3eaTten Ha
AOMbIIHUTENHATA KapTa, KOWTO He e TUTYnsp Ha
cMeTkaTa M KOMTO cbrnacHo [loroBopa Mma npaso
nocpeactsoM wmsnonssaHe Ha Kaprtata ga ce
pasnopexga cbC cpeactBata no CwmeTkaTta.
®dupmeHa MexdyHapooHa [ebumHa Kapma
Debit MC Business, MC Business e kapTa,
n3gageHa Bb3 OCHOBA Ha [OroBOpP, CKIOYEH
mexay baHkata, Tutynap Ha cMmeTka (lopuanvecko
niue), wn  OnpaBoMoOlleHWss nonseBaTen Ha
duvpmeHa pebutHa kapTa (uanyecko nuue),
KOWTO CbrnacHo CboTBeTHMS  [loroBop 3a
nsgaBsaHe wu ob6cnyxBaHe Ha MexayHapogHa
[ebutHa Kapta Debit MC, MC Standard , Debit
MC Business, MC Busines wnma npaBo
nocpeactsoMm wmsnonseaHe Ha Kaprtata pga ce
pasnopexaa cbc cpeacTeaTta no CmeTkarta.

/2] OnpaeomouwieH nonseamesi e HU3NYECKO
nvue, nonaBaTtesnl Ha NNAaTeXHW ycnyrn, Ha KOeTo
Ce un3gaBa OCHOBHA WNU  OONbIHUTENHA
MexayHapogHa [ebutHa KapTa oT 3asBeHusi BUA
N C KoeTo ce cknwoyBa [loroBop 3a u3gaBaHe U
obcnyxsaHe Ha MexagyHapogHa [ebutHa Kaprta
Debit MC, MC Standard , Debit MC Business,
MC Busines.

/3] Tumynap Ha kapmoea nsamexXHa cMemka
(Tumynsap) e U3nM4ecko nuue unu pPUaNYEcKo
nvue, Ha koeto baHkata oTkpuBa kapToBa
nnaTtexHa cMmeTka.

/4] Kapmoea nnamexHa cMemka (cMemka) e BUA
GaHKkoBa cmeTKa, BogeHa oT baHkaTta Ha umeTo Ha
TUTYNAPSA, MO KOATO Ca W3gadeHu efHa unu
noseye Kaptv n no KOATO ce OoTyMTaTt MnaTexHu
onepauuu, N3BBbPLUEHN c KapTaTa/tute,
rnoracsiBaHeTo Ha rnaBHuLUaTa, NMXBUTE, TaKkCUTe n
KOMUCUOHHUTE U  BCUYKM  3a4bI/DKEHMS  Ha
Tutynapsa kbMm baHkata BbB Bpb3ka C U3[aBaHETO
1 n3nonseaHeTo Ha KapTtarta, kpegutute, ako nma
TakmBa, nNpeaocTaBeHUW MO CMeTKaTa, KakTo U
nnatexdHu ycnyrm onucanu B pasgen Il un.5 ot
PamkoBus pgoroBop 3a NpedocTaBsHe  Ha
nnatexuHu ycnyrm ot ,TbproBcka O6aHka [O° AL
OTHoweHuaTa mexay Tutynaps/OnpaBomMoLLeHUs
nonssaTten u baHkata BbB Bpb3ka C OTKPUBAHETO
M BOOEHETO Ha cMmeTkata ce ypexgaTr oT
Jencreawmsa mexay ctpaHute PamkoB Joroeop 3a
npegocTaBsHe NnaTeXHW ycnyrm Ha ,Tbpro.cka
GaHka [ AL, O6wwn ycnoBua 3a OTKpUBaHe,

Ha ocHoBaHue un. 298 oT TbproBCKWA 3aKOH 3aABABAM, Ye CbM 3aM03HaT C HacToALmMTe OGLIJ,I/I YCNOBMA U MU NPUEMaM, KaTo OCHOBaHWe 3a NPaBOOTHOLWEHMATa MM € baHKaTa BbB Bpb3Ka C U34aBAHETO M NO/N3BaHETO

Ha MEXXAYHAPOHU AEBUTHWU KAPTU MC STANDARD / MC BUSINESS Ha Tbproscka 6aHka [ Afl.

Jata: ..........

MOANNC & e


http://www.dbank.bg/
mailto:dbank@dbank.bg

Bank

obcnyxBaHe M 3aKkpvBaHe Ha 6aHKOBM CMETKM Ha
dursmyeckn nmua n O6Lwm ycrnosms 3a OTKpUBAHe,
obcnyxBaHe M 3akpvBaHe Ha 6aHKOBM CMETKWU Ha
topUaMYECKU LA N eQHONUYHN TbProBLMW. .

/5/ HepasgenHa 4vact kbM [Jozosopa 3a uzdasaHe
u obcnyxeaHe Ha MexdyHapoOHa [ebumHa
Kapma Debit MC, MC Standard , Debit MC
Business, MC Business ([ozosop) ca crnegHute
OOKYMeHTU:  3asiBneHvMe 3a uM3gaBaHe Ha
MexayHapoaHa kapTta Debit MC, MC Standard,
MC Gold, Debit MC Business, MC Business,
O6wmn ycrnoBus 3a u3gaBaHe WM MNOM3BaHe Ha
MexayHapogHa [OebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business
Ha ,TbproBcka Ganka [” AL, PamkoB goroeop 3a
npegocTaBsiHe Ha MnaTeXxHu ycnyru ot , Tbproecka
6aHka [1” Al, n gencteawlaTta Tapuda 3a Takcute
N KOMWUCUMOHUTE Ha ,TbproBcka OaHka [° A (3a
KpaTKOCT HapuyaHa ,TapudaTta’) B 4vactta W
OTHOCHO TaKCUTe U KOMUCUOHUTE, NMPUNOXKMMN KbM
M30aBaHEeTO W MON3BaHETO Ha AeOUTHU KapTu u
nogobpXXaHeToO Ha pasnnallaTterniHn U CNecTOBHMU
CMeTKN, NxBeHust boneTuH 1 Tapuda 3a nuxeuTe
No pasnnailatenHu, 4eno3nTHU U OPYrM CMETKU B
HauuoHarmHa W B 4yAeCTpaHHa Banyta Ha
baHkaTa. [oroBOopbT Ce cuMTa 3a CKIYEH OT
Jatata Ha nognuceBaHeTo My, crnep  kato
OnpaBoMOLLEHMAT nonasaTen npeaBapuUTenHo ce
€ 3anosHan ¢ PamkoB OoroBop 3a npegoctaBsiHe
Ha nnaTexHu ycnyrn ot , Tbproecka 6avka [1” AL n
HacToAwmnTe OOWM ycnoBus 3a usgaBaHe U
nonseaHe Ha MexayHapogHa [debutHa Kapta
Debit MC, MC Standard, Debit MC Business,
MC Business. Npeau nognuceaHeTo Ha [JoroBopa
OnpaBoMoLEHNAT nonasaTen nonyyaea
HacToswuTe obwu ycrnosns n PamkoB JoroBop 3a
npeaocTaBsiHe Ha NnaTeXxHn ycnyrn oT , Tbproecka
OaHka [1” ALL

16/ “Tapugha” e TapucaTta 3a TakCn U KOMUCUOHU
Ha ,TbproBcka OGanka [ AL, npueta oT
YnpaButenumusa cbBeT Ha baHkata, 3aegHo C
BCUYKM HEWHWU W3MEHEHUS W [OOMbITHEHUS KbM
pgataTa Ha HEWHOTO TMpPUNOXeHWe, KOSTO ce
obsiBsiBa Ha BMAHO MACTO B ohucuTe Ha baHkaTa n
Ha WHTepHeT  cTpaHuuarta Ha baHkaTa
www.dbank.bg.

7] “MuHumaneH HeCHU)XaeM ocmambK” e cyma,
m3mckBaHa oT bBaHkata kKaTo  MWHMMaIHO
nooobpXxaHo cango, KoeTo ce Onokvpa no
cMmeTkaTa, [OoKaTo kapTaTta CBbp3aHa C Tasu
cMeTka, e BanuagHa. MWHUManHUAT HecHWXaem
OCTaTbK Ce BKIOYBa B cangoTo Mo cMeTkaTta, HO
ce npucnaga ot cymaTa, KOSTO MoXe Aa ce nonssa
C KapTarta.

/8/ BaHkaTa cm 3anasBa NpaBOTO fa OTKaxe
M3gaBaHETO Ha kapTa Mo 3asiBreHne Ha KnunewT,
6e3 ga nocoyBa ocHoBaHuATa 3a ToBa. KaptaTa ce
nonyyaea ot OnpaBoMOLLEHUSA NON3BATEN JINYHO B
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otbmca Ha baHkata, B KOMTO e nodadeHo
3asaBneHneTo 3a mM3gaBaHe Ha KapTaTa. baHkaTa
MOXe, Bb3 OCHOBA Ha W3PUYHO MUCMEHO
3asiBneHne Ha OnpaBoMOLLEHMSI Non3BaTen 1 npu
3annawaHe OT CTpaHa Ha nocrnegHusd  Ha
ObIDKMMUTE 3@ TOBA pasHOCKKU, Aa manpawa 4vpes
Kypvep unu no nowia kapta camo B 3aMsHa Ha
Beye npegocTtaBeHa W Mof3BaHa TakaBa, YUNTO
CPOK Ha BanuMAHOCT € W3TEKbLS, KaKTO M B ApYyru
cny4vau Ha npensgaBaHe Ha KapTa.
OnpaBOMOLLEHNAT Mon3Batesl He MOXe [Ja
M3non3ea kaprtaTa crneg M3TM4aHe Ha Cpoka Ha
HelHaTa BanWAOHOCT, pecn. cnen obsiBBaHETO W
3a HeBanvaHa, UnNu cnep aatata Ha npekpaTtsiBaHe
Ha [oroBopa.

/9/ bBbaHkaTa wunsgaBa MexayHapogHa [ebuTtHa
Kapta Debit MC, MC Standard , Debit MC
Business, MC Business, nocodyeH Ha nuueaTa
cTpaHa Ha kapTtata. Mmeto Ha OnpaBomoleHus
nonaeaTesl, HOMepPbT Ha KapTata W gartata Ha
M3TUYaHETO Ha CpoKa Ha BannaHOCT Ha kapTaTa ca
M3NncaHu Ha nuueBarta cTpaHa Ha kapTaTa.

/10/ C MexayHapoaHa [ebuTtHa Kapta Debit MC,
MC Standard Debit MC Business, MC
Business moraT ga ce m3BbplBaT onepaumMm Ha
TEpUTOpUSTa Ha cTpaHaTta 1 B YyXbuHa.

/11/ Tlpn 3aaBneHue Ha TuTynaps Ha kapTtoBaTta
nnatexxHa cMmeTKa BaHkaTa n3gasa n
OOMbNHUTENHW AEOUTHN KapTN HA HErOBO MME UMK
Ha NOCOY€eHOo OT Hero TpeTo nuue — OnNpaBOMOLLIEH
nonseaTesl, KOeTo ce fnerMTumMupa ¢ OOKYMEHT 3a
camornuyHocT. Ako TUTynapbT noxenae usgaBaHe
Ha [OOMbINHUTENHA KapTa cnej u3gaBaHETO Ha
OCHOBHaTa, mMexay Hero, BaHkaTa "
OnpaBomoLLeHNs nonsesatesl ce  CKNoyBa
Horoeop. OnepaumnTte No AOMbIAHUTENHUTE KapTh
ce obcnyxkBaT OT kapToBaTa nnaTeXxHa CMeTka,
obcnyxealla ocHoBHaTa MexayHapoaHa [debutHa
Kapta Debit MC, MC Standard, Debit MC
Business, MC Business.

112/ TepmuHanHo yecmpoucmeo ATM, ,ATM” unun
,0aHkomaTt”’ (Automatic Teller Machine)
npeacTaBnsiBa YCTPOMCTBO 3a TerfieHe Ha napu B
Opon, nnawaHe Ha Yycnyrm, wu3BbPLIBAHE Ha
npeBoan Mexay CMETKW, Ha CNpaBOYHW U OpYru
NIaTeXHW U HENMATEXHU onepaumnn.

113/ TepmuHanHo ycmpotcmeo N1OC vnn camo
,[10C” (Point of Sale, Point of service)
npeacTaBnsiBa YCTPOMCTBO, 4pe3 KOeTo ce
M3BbPLUBA NawaHe Ha CTOKM M YCNyrn Wnm
nosiyyaBaHe Ha napu B ©pon ype3 13nona3saHe Ha
6GaHkoBa KapTa.

/14] MUH kod wnn camo ,[MNH" npepcraensBa
Han-Marko YeTUPULUNAPEH NUYEH HOMEP, KOUTO ce
npegoctasa Ha Bcekn OnpaBOMOLLEH MonsBaTten,
BbBEXJa Ce B CbOTBETHOTO YCTPOWCTBO npeamn
M3BbpPLUBAHE Ha onepauuaTa OT CTpaHa Ha
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KapTogobpXaTens U CNyxu 3a ngeHtnduumpade Ha
nocnegHuns.

/15/ 3D Secure Code /nepcoHanHa cekpeTHa
napona/ npeacrtaBnsiBa  (PYyHKUMOHANHOCT Ha
MasterCard, uensilwa obesnedaBaHe CUrypHOCTTa
Ha nnawaHusaTa B WMHTepHeT ¢ 6GaHkoBa KapTa,
cnyxewia 3a naeHTMuunpaHeTo Ha
OnpaBoMoLleHns nonasarten v NoTBbpXaaBaHe Ha
TpaHcakuun, U3BBLPLUEHN OT HEro Mnpu MHTEpPHeT
Tbproeuu, yvacTteawim B nporpamata MasterCard
SecureCode. NMonseaHeTo Ha ycnyraTta 3D Secure
Code e pernameHTupaHo B O6wmTte ycnosusa 3a
nonassaHe Ha ycnyrata 3D Secure Code 3a kaptu
Maestro/MasterCard.

Yn. 3. /1/ baHkata wusgaBa MexgyHapogHa
HebutHa Kapta Debit MC, MC Standard , Debit
MC Business, MC Business pgo 10 (gecer)
paboTHM OHM OT nosflydaBaHe Ha 3asiBrieHue 3a
n3gaBaHe Ha MexayHapogHa Kapta Debit MC, MC
Standard, MC Gold, Debit MC Business, MC
Business n S npenasa NNYHO Ha
OnpaBomMoLLeHMs nonseaten  3aedHO  CbC
3anevaTaH nnvK C nepcoHaneH
ngeHtngpukaumoHeH Homep (MWH), oceBeH B
crydamte Ha nogHoBsiBaHe Ha kapTtata. [1MH
KOAbT  CRyxXwu 3a naeHTMduumpaHe Ha
OnpaBomolleHus nona3eaTen. Kaprtata moxe na ce
manonsea camo cbc cobeTtBeHusa [MAH. TMWH ce
reHepupa npu ycrioBMsi Ha NMbfiHa CUTYpPHOCT U ce
npenasa nu4Ho Ha OnpaBoMOLLEHMS Non3BaTen B
3aneyataH nnMk B ©OaHKoBUA 0OQMC, B KOWTO
HoroBopbT e ckntoveH. baHkata ocurypsesa
3anasBaHeTo B TanHa Ha NWMH oT HeoTopuanpaHu
niua o npegaBaHeto My Ha OnpaBoOMOLLEHMS
nonsearen.

/2] Tpn nonyyaBaHeTto Ha MexagyHapoaHa
[NebutHa Kapta Debit MC, MC Standard , Debit
MC Business, MC Business u nnuka ¢ [NH,
OnpaBoMoLLEHMAT nonssarten npoBepsiBa
usnoctta Ha nnuka c¢ NMMAH n cboTBeTcTBMETO
MeXxay Homepa, oTrnedataH Ha nuueBaTa cTpaHa
Ha KapTaTa, M MOCOYEHMST HOMEP Ha KapTa Ha
nnuka c NMUNH.

13/ Mpwn CbOTBETCTBUE OnpaBomoLLeHnaT
nonseaTen ce Noanucea Ha obpartHaTta cTpaHa Ha
KapTata B MONeTo 3a OTopu3upaH noanuc B
NPUCLCTBMETO Ha cnyxuten Ha baHkata n
NOTBbPXXAaBa Nofly4aBaHETO MM C noAanmca cu Ha
onpeaeneHoTo 3a LenTta MScTo B 3as8BEHNETO.
/4]  Tlpn HeCbOTBETCTBME MexXay Homepa,
oTneyaTtaH Ha nuvueBaTa CTpaHa Ha kapTaTa, U
TO3MW, MOCOYEH Ha nnmka c MAH,
OnpaBoMoLLEHMAT nonsearten oTKasBa
NpUemMaHeTo UM.

/5/ BbaHkaTta ce 3agbimkaBa B 10-gHeBeH Cpok fa
n3gage 3a cobctBeHa cMeTka HoBa AebuTHa kapTta
¢ HoB NNH.
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16/ WspapeHa MexgyHapogHa [ebutHa Kapta
Debit MC, MC Standard , Debit MC Business,
MC Business u nnuk ¢ MNWH ce cbxpaHsasaT B
BbaHkaTa-usgarten B npoabIHKeHME Ha TpU Mecela.
B cnyyan, 4e He ObgaT nNoTbpCeHM OT
OnpaBomoLLEeHNss non3eaTten B TO3U CPOK, Te ce
yHUWoOXasaTt, a [oroBopbT Cce cyuTa 3a
npekpaTeH.

/7] BepgHara cneq nonyyaBaHe cpelly nognuc Ha
kaptata n nnuka ¢ NMWH koga OnpaBomoLlleHnAT
nonseaTen 3ano4sa Aa HOCU MbiiHA OTFOBOPHOCT
32 oOrnasBaHe Ha Kaptata W TaWHaTa Ha
nony4yeHaTta uHcdopmMaLmsa Kacaela Nnon3BaHeTo M.

Un. 4. OnpaBomoLLEHNAT nonssaten TpsibBa ga
3anomHn ceosi MH, cnen KoeTo ga YHULLOXMK
XapTUeHNs HocuTen, BbpXy KOWTO MOCMNEAHUAT €
3anuncaH. ONpaBOMOLLEHUAT Non3BaTen € ANbXeH
ga nasm NMH B TamHa u ga B3eMe BCUYKU
HeobxoOuMM MepKM cpelly y3HaBaHeTO My OT
apyrm nuua. CbxpaHaBaHeTo Ha [MH nog kaksaTto
n ga 6uno dopma, B KOATO pasynTaHETo My e
Bb3MOXHO, MpeacTaBnsiBa rpyba HeOGpPeXHOCT oT
CTpaHa Ha OnpaBomMoLleHns nonssarten.
OnpaBOMOLLEHNAT non3eaTten umMa npaBo Aa
npomenun csosi MNH 4ypes ATM ycTtponcteata ¢
Mapkata Ha cucTtemHus onepatop bopuka.
OnpaBoMOLLEHMAT nona3Baten € ANbXeH Aa He
nonssa Kaptata 3a HWKakB/M NpOTMBOpEYalLLUM Ha
3aKOHa Lenu, BKIIOYUTESNTHO MOKYMKa Ha CTOKU U
ycnyrn, 3abpaHeHM OT 3akoHuTe Ha Penybnuka
Bbnrapusa, unu Ha cTpaHata, B KOATO ce
M3BbPLLBa caernkaTa.

Yn. 5. MexagyHapoagHa JebutHa Kapta MC Debit
MC, MC Standard , Debit MC Business, MC
Business ce nanonasea camo ot OnpaBOMOLLEHNS
nonssaren.

Yn. 6. MexagyHapoaHa [debutHa Kapta Debit MC,
MC Standard Debit MC Business, MC
Business e cobctBeHOCT Ha baHkaTta.

Onepauuu

Un. 7. /1/ C MexayHapogHa [lebutHa KapTa Debit
MC, MC Standard , Debit MC Business, MC
Business moraT ga ce u3BbpwBaT CcnegHute
onepaumu:

1. TerneHe Ha napu B Opon uype3 TepMUHANHU
yCTpoMncCTBa ATM/IOC nnu UMNPUHTEP,
o603Ha4YeHn cbe 3HaumTe MasterCard.

2. MNnawaHe Ha CTOKN N yCrnyru Ype3 TepMUHanHoO
yctporictBo OC wnn umnpuHTep, o6o3HayYeHo
CbC 3HakK Ha MasterCard.

3. lNnawaHe Ha NepuoanyYHN 3aObIDKEHUs 4pes
ATM, cBbp3aH c onepatopa BOPUKA.

4. MnawaHe npe3 NHTepHeT u/unun TenedoH.

5. CnpaBka no cmeTka 4pe3 TepMuHarHoO
yctponctBo ATM B cTpaHata, 0603Ha4YeHO CbC
3Haka Ha BOPUKA.
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6. CmsaHa Ha MH ype3 TepMUHANHO YCTPOMCTBO
ATM, cBbp3aHo kbm onepatopa BOPUKA.

7. beskoHTakTHO nnawaHe Ha [NOC-TepmuHanu,
o6o3HaveHn c¢ noroto PayPass, B cTpaHaTa u
yyxbuHa. Korato 6e3KOHTaKTHOTO nnawaHe € B
paMK1UTE Ha onpegeneH 3a CbOTBETHaTa AbplKasa
NUMUT, TpaHCakuMsaTa ce  u3BbpliBa 0Ge3
BbBexxgaHe Ha [IMH w/wvnn nognuc BbpXy
OOKyMeHTa 3a u3BbplueHaTa onepauus. Korato
0€e3KOHTaKTHOTO MrallaHe npeBullaBa ogobpeHus
oT MexagyHapogHata KaptoBa OopraHusauus
(MKO) numuT 3a cboTBETHaATa [AObpkaea,
nnawjaHeTo ce ocCbllecTBsiBa cnopen
M3UCKBAHUATA Ha KOHKpeTHaTa QAabpxaBa Mo
KOHTAKTEH WM OEe3KOHTaKTEH HauyuH, crneg
BbBexgaHe Ha [IMH wwvnun nognuc BbpXy
AOKYMEHTa 3a M3BbpLUEeHaTa onepauus.

8. lon3eaHe Ha ycnyrmte Ha mobb cwbrnacHo
aboHameHTa.

9. [lpyrn nnaTexxHu 1 HENNATEXHN YCNyri.

/2/ B ctpaHaTta, ¢ MexayHapogHa [ebuTtHa Kapta
MC Debit MC, MC Standard |, Debit MC
Business, MC Business wmorat pga 6baat
M3BbPLUBAHN BCMYKM onepauun no npeaxoaHarta
anvHes.

13/ B uyxbuHa, ¢ MexagyHapogHa [ebutHa Kapta
Debit MC, MC Standard , Debit MC Business,
MC Business wMoraT ga 6baar M3BbpLUBAHM
onepaummte no 1.1. 1, 2,4 ,5, 6, 7 1 8 ot an.1 no-
rope.

/4/CpokbT, B paMKkMTe Ha KonTo baHkaTa oTpassiBa
nnaTeXXHUTe onepawmm npu 3annaiwaHe Ha CTOKU U
ycryrm npu TbproBum n 4pesd 6aHkomaTtu, € npsiko
CBbp3aH C BpeMeTo M peda Ha obpaboTka Ha
TpaHCaKUNOHHUTE 3anucu oT OGaHkuTe,
obcnyxBaly TbproBCckuTe 06EKTU B NMpU KOUTO ca
M3BbpPLLBAT CbOTBETHUTE COEIKU.

/5/ Kaptata € caMO TexHU4YecKko CpencTBo,
ornocpeacTeallo pasnnaiwiaHeto. baHkata He e
cTpaHa B NpPaBOOTHOLLEHNSATA mMexay
OnpaBomoLleHnsa nonssaTen U TbProBUUTE U He
HOCW KakBaToO M Ja € OTTOBOPHOCT MpW €BEHTYarnHo
HEN3MbIIHEHNE, OTKa3 UMK FPELLHO U3MbITHEHME Ha
3a0b/DKEHUsATa OT CcTpaHa Ha TbproBumte B
coenkmte mm ¢ OnpaBOMOLLEHUTE MNON3BaTENM,
KaTo MocnegHMTE HAMAaT NpaBoO Ada npeasiBsBar
kbM bBaHkata eBeHTyanHu cBou  kanobwm,
Bb3paXKEHUst UInM nNpeTeHuuu, npoumsTvyalim oT
OTHOLUEHUSATA UM C TbProBuuTe.

/6/ BaHkaTa ocurypsiBa TeXHMYECKa Bb3MOXHOCT B
Mpexata OoT  cBouTe 6aHkomaTwy, ypes
KOMOUHMpaHO nons3saHe Ha kaptata u [MUNH Ha
ATM, OnpaBoMolWEeHMAT non3earten na Ternu
cymu B 6pon, ga M3BbPLUBA TErMEHUs Ha CyMU OT
cMmeTKa, aa npomeHs ceod NH, ga npasu cnpaeka
3a GanaHc No cMmeTka M [da M3BbpLIBA OpYyru
onepaumu.
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Un. 8. /1/ Mpu wnsnon3saHe Ha MexayHapogHa
[ebuTtHa Kapta Debit MC, MC Standard , Debit
MC Business, MC Business Ha ATM, cbLiaTta ce
noctaBs B MNpedHasHa4vyeHust 3a ToBa OTBOP MO
HauuMH, no3BonsBal, uHdOopMauusaTa, 3anucaHa
BbpXy Kaptata, Qgna 6Obge npoyeteHa oOT
ycTponctBoTo. WM3bmpa ce xenauuaTt — Tvn
onepauusi, a Npu TerneHe Ha napu B Gpon ce
n3bupa uckaHata cyma. Beeexga ce MNMUH-kogbT
OT kKnaBuatyparta. [lpy npuknoyBaHe Ha
TpaHcakumaTa  OnpaBOMOLLEHUAT  Mnona3BaTen
TpsibBa ga npubepe kapTata cu, GAHKHOTUTE WU
oTnevyataHarta pasnucka, ako e 3asiBun Takaea. B
3aBUCMMOCT OT pa3nunyHuTe BMaoBe GaHkomaTu n
ObpXaBu MocrnegoBaTeqiHOCTTa Ha AeucTBusTa
M3BbPLUBAHN HaA YCTPOWCTBOTO MoraT ga Obaar
pasnuyHu.

/2] Tlpn wun3nonsBaHe Ha kaptata Ha [10C
YCTPOWCTBO, CbllaTa Ce NpekapBa Npes 4yeTela Ha
ycTporncTBoTo. Cnen HabupaHe Ha cbOoTBeTHaTa
cyma, OnpaBOMOLLEHMAT Mon3eaTen BbBexaa
NMNH-koga, ako TepMUHANHOTO YCTPOUCTBO €

napameTpusnpaHo na n3nckea MAH.
YCTpPONCTBOTO oTneyaTsa pasnucka 3a
nm3BbplieHaTa  TpaHcakuus. Cymata  Bbpxy

pasnuckaTa TpsbBa Aa CbOTBETCTBA Ha cymaTta no
caenkata. OnpaBOMOLLEHUAT Nona3saTten Moxe ga
Obae nokaHeH da MNonoXwu noanuc Ha eauHuA
eK3eMnnsap OT pasnuckata, KOMTO ocTaBa Mnpu
Tbproeeua. OnpaBOMOLLEHUAT Non3eBaTen crneasa
Aa 3anasv CBOS eK3eMnnsap OT nonyyeHarta
pasnucka 3a crpaBka. B cnyyan Ha msBbpLiBaHe
Ha 0e3KOHTaKTHO NnalliaHe, ce BbBexaa MH ko,
KoraTto cymaTa Ha nnawaHeTto e Hag ogobpeHus
oT MKO numunT 3a cboTBETHaTa AbpKaBa.
/3/ Tlpn ocblLUEeCTBsIBAaHE HA TpPaHCaKUMK C KapTaTta
OnpaBomoLLeHus nonseaTen noTBbpXaaBa
/oTopuaunpal TpaHcakumaTa No eamH OT crneaHuTe
HaYMHU:
1. c BbBexaaHe Ha [MMH npu TpaHcakumm Ha
6aHkomart n NOC TepmuHan,
2. C nognuc BbPXy pasnuckata — npu
TpaHcakumn Ha NOC TepmuHan;
3. C nognuc BbPXY pasnuckata u BanuaeH
OOKYMEHT 32 CaMOJSIMYHOCT Npu TErfieHe Ha napu B
Gpon oT kaca OT 6GaHKoOB canoH, 06MeHHO GLopo n
npv TpaHCaKkuUn Ha KasnHa;
4. C BbBeXJaHe Ha nocregHuTe Tpu uundpu
Hane4aTaHu B/OO MOMeTo 3a Noanuc Ha rbpba Ha
kaptata w/unu ¢ naporna Ha OnpaBoOMOLLEHUSA
nonsesaTen nocoyeHa oT Tbproseua / baHkaTta npwu
TpaHcakumm B WHTepHeT n ap. be3 dwumsmyecko
npucbCcTBMEe Ha Kaptata u OnpaBomoLLeHMS
nonssaTten.
5. C BbBexaaHe Ha 3 D cekpeTHa napona npu
nnawiaHe B UHTEPHET.
[MocoyeHUTe MO-rope HayuMHW 3a MOTBbPXKAaBaHe
Ha TpaHCakuun wumaT [EeNCcTBMEeTO Ha MnpaBHO
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BanMOHO CpPEeACTBO 3a uaeHTuduumpaHe Ha
OnpaBouleHnsa nona3earten u ca AokasaTesicTBo 3a
cbrnacve 3a W3BbpLUBAHE Ha nnawaHeTo ¢
KapTaTa OT Heroea cTpaHa.

Yn. 9. /1/ 3a onepaumn ¢ MexxagyHapoaHa [lebuTtHa
Kapta Debit MC, MC Standard , Debit MC
Business, MC Business baHkata onpegensd
cnegHMTe MHAHCOBM NIMMUTH:

1. pgo pasmepa Ha pasnonaraemocTtta no
KapToBaTa nnatexHa cmeTka u/wunu Oo pasmepa
Ha [OroBOpeHns HeyCBOEH KpeauT-
oBbpapadT.TerneHe Ha cymm B Opon
nocpeacTBOM KapTa Ha OaHkomar morat ga ce
M3BbpLUBAT caMo 3a Ccymu, kpaTHM Ha 10, 6e3 aa
HaaBuLIaBaT NUMUTUTE.

2. OO pasmMepa Ha onpegeneHute nNUMMTU OT
baHkata 3a TpaHcakummte Ha ATM un TMOC
TEpPMUHANM B CTpaHata M 4yxbuHa: 3a egHa
TpaHcakuus; 3a 24 yaca; 3a 7 AHW, a CbLLO Taka U
3a onpepaeneHnsa 6pon non3eaHus: 3a 24 yaca; 3a
cefem JHW.

/2] BaHKkaTa MOXe Aa NPOMEHS MIMMUTUTE Mo T.2 OT
npeaxogHata anuHesl, 3a KoeTo yBe[oMsiBa
OnpaBoMolleHUTe Mon3BaTenn B CPOK He no-
Manko OT 2 Meceua npegw gararta, Ha KoATo e
npeasiokeHo MpOMEeHUTE pga Bns3aT B cuna.
BbaHkata cunta, ye OnNpaBOMOLLEHUAT non3saTten
€ npuen ropenocoyeHnTe MNPOMEHU, OCBEH ako
nocnegHnat yesegomu baHkata, 4e He npuema
Te3n NPOMEHN Npeaun aatarta, Ha KosiTO NPOMEHUTE
BNM3aT B cuna. B T03n cnyyan ce npunara
pasnopenbarta Ha un.62 ot 3I1YTIC.

/3/ PasmepbT Ha nokputmneTto no an.1,7.1 no rope
ce cbobllaBa Ha onepatopa bopuka, a pasmepa
Ha onpegeneHnte nuMmitn oT baHkaTa 3a
TpaHcakuunte Ha ATM u TMOC TepmumHann B
CTpaHaTa M YyxbuHa ca LOCTBLMHU 3a KIMEHTUTE
Ha  WHTepHeT cTpaHuuata Ha  baHkara:
www.dbank.bg.

/4] BbB BCekM eanH MOMEHT u 6e3 npegmssectme
no OnpasomolleHnsa nona3eaten baHkata moxe fga
NMpekpaTtM  OCbLLUECTBABAHETO Ha  NIATEXHWU
onepaumm 4pe3 0OaHKOMAT WM BPEMEHHO [Aa
NpeycTaHOBM Bb3MOXHOCTTA 3a OCbLLECTBsIBaHE
Ha TakuMBa MnaTeXHW onepauuu, C Uen 3awmTta
UHTepecute Ha OnpaBOMOLLEHNA Mon3earten,
KakTo 1 B cnydaute, korato OnpaBOMOLLEHUAT
nonseaten e Hapywun Hactoawute O6wm
yCIoBUS.

/5/ B cnyyauTte no npegxogHata anuHes badkaTa
HEe HOCKM OTroBOpPHOCT crnpsMo OnpaBOMOLLEHUS
nonsesaTen 3a kakButo M ga 6wuno 3arybun wnu
LEeTw.

Yn. 10. /1/ 3a wn3nons3BaHeTo Ha KapTaTa
MexdyHapoOdHa [Je6umHa Kapma Debit MC, MC
Standard , Debit MC Business, MC Business
TuTynsapsaT Ha KkapTtoBaTa nnatexHa CcMmeTka
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3annawa Takcu cbrnacHo Tapudhata 3a Takcu u
KOMUCKOHN Ha baHkaTa.

/2/ B cnyyan Ha Heo6xoauMMOCT OT npeBanyTupaHe
npyv OCHETOBOASIBAHE HAa TPaHCaKUUK, U3BBHPLLEHN
B bwvnrapma wnm B 4vyxbuHa, baHkaTa npunara
Kypc Ha MasterCard, 3a onpegensiHe Ha cyma 3a
ceTbnMeHT wu/unu kypc llpogaBa” Ha baHkaTa,
npunaraH B [deHs Ha OCYeTOBOAsIBaHe Ha
CbOTBETHaTa oOnepauus, 3a onpegensHe Ha
cymaTta, C KOSATO Ce 3agbihkaBa kapToBaTa
nnatexHa cmeTka Ha Twutyndapa. [natexHuTe
onepauuu, KOUTO Ce Wu3BbpBaT B YyxbuHa,
cnegsa ga 6baaT cbobpaseHM ¢ npaBunaTta u
M3NCKBAHUATA  HA  KOMMNETEHTHUTE  MECTHMU
doMHaHCOBK OpraHu.

/3/ BbB BCuYkK cnydan TuTynapaT Ha kapTtoBaTta
nnatexxHa cCcmeTka € [ONObXeH ga  ocurypm
AOCTaTb4yHO CpeAcTBa No cMeTKaTa, 3a Aa noracu
N BCUYKWN 3aObIMKEHMS NO N3BBPLUEHN TPaHCaKLMu,
KaKTO U TaKCUTE U KOMUCUOHHUTE, Bb3HUKHANN OT
TAX wunu  oT obcnyxBaHeTO Ha KapTtoBaTta
nnatexHa cmeTka. PasmepbT Ha 3agbrkeHusiTa
Ha TuTynapsa Ha KapToBaTta nnaTtexHa CMeTka ce
yCTaHOBsIBA Bb3 OCHOBAa Ha CYETOBOAHUTE
3anncBaHusa No CHeTOBOAHUTE CMeTKU Ha baHkara.
/4/ baHkaTa He OTroBapsa npu oOTKa3 oT
M3BbPLLUBAHE Ha HapedeHa C kapTaTa TpaHcaKuums,
B Crny4an, 4Ye no KapToBaTta nnaTtexHa CMeTKa Ha
TuTynapsa HaAMa gocTaTbyHa HaNWYHOCT WM ako
OnpaBoMOLLEHNAT nonaeBaTesnl He e perucTpupan
KapTaTa cu 3a gonbfHuTenHarta ycnyra 3D Secure
Code.

/5/ B cnyyait, ye OnpaBOMOLLEHUAT MOM3BaTeN He
M3NbITHW KOETO M Ja € CBOe 3agblPKeHWe no
gorosopa wnu no HactodAwmTte OO6WM ycnosus,
unu poroBopbT O6bae npekpateH, baHkata mma
npaso: pga Onokvpa kaptata; QgOa cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, Abira OT BCUYKN
CMEeTKM Ha TuTynsapsa Ha kapToBaTa nnaTtexHa
CMeTKa, 3a KOeTo, C nognuceBaHe Ha [OroBopa,
nocnegHuAT gaBa WM3PUMYHOTO cu cbrnacue. B
cnydyam 4Ye 3a cbbupaHe Ha B3emMaHusATa Ha
baHkata ce Hamnara npeBanytupaHe, baHkaTta
npunara pedepeHTeH Kypc 3a CbOTBETHUTE
BasnyTu 3a AeHA Ha onepauundara.

KapToBa nnaTtexHa cMeTKa

Un. 11. /1/ OnpaBOMOLLEHNAT Non3eaTen Moxe aa
TEernm KacoBo (MPexBbprisi) Cymu OT cMeTkaTa 6e3
KapTa BbB Bcekn oduc Ha baHkaTa.

/2l baHkaTa wumMa npaBo Ada nodaBa Ha
nuuaTta/MHCTMTYyUMmMTe, Ha  KOMTO TOBa €
Heo6xoaumMo, U B YacTHOCT Ha MexayHapogHaTa
kapToBa opraHmsaumna MasterCard wmHdopmaums
3a [JocTbhHata HanNMYHOCT MO CMeTkata Ha
TuTynapsa Ha kapToBaTa nfaTexHa cMeTka M 3a
pasMepa Ha onpedeneHuTe  TpaHCaKLUWOHHU
nuMnTHN.

Ha ocHoBaHue un. 298 oT TbproBCKWA 3aKOH 3aABABAM, Ye CbM 3aM03HaT C HacToALmMTe OGLIJ,I/I YCNOBMA U MU NPUEMaM, KaTo OCHOBaHWe 3a NPaBOOTHOLWEHMATa MM € baHKaTa BbB Bpb3Ka C U34aBAHETO M NO/N3BaHETO

Ha MEXXAYHAPOHU AEBUTHWU KAPTU MC STANDARD / MC BUSINESS Ha Tbproscka 6aHka [ Afl.

Jata: ..........

MOANNC & e


http://www.dbank.bg/

Bank

Yn. 12. (mon. 2018 r., B cuna ot 06.11. 2018 r.)

/1] TuTynapaT Ha kapToBaTa nnaTexHa CMeTKa €
ONbXEeH [a noaabpxa MNOCTOSIHHO MO cMeTkaTta
MUHUMaNEeH HeCHWKaeM ocTaTbk B pasMmep,
onpegeneH cbrnacHo Tapudarta Ha baHkara.
TpaHcakumun crneagsa ga ce ussbpluBat, 6e3 ga ce
3acara MOCOYEHUAT MWHMMANEH HEeCHWKaem
OCTaThbK.

/2] TUTynapaT Ha kapToBaTa NfaTexHa CMeTka e
ONbXEeH Aa noaabpXa NoCTOsIHHO MO cMeTKaTa Cu
AoCTaTbyHa HaNMYHOCT 3a MOKPMBAHE Ha BCUYKM
TpaHcakuum, W3BbpLWEHN C KapTaTa W Ha
Ob/KUMUTE BbB Bpb3Ka C TAX JINXBW, TaKCu U
KOMWCUOHW, OCBEH B Clny4auTe Ha paspelleH no
cMeTkata kpeauT—oBbpapadpT. B cnyyam Ha
M3BbPLUEHO  nrawaHe Hag  pasmepa  Ha
pasnonaraemMata HanM4YHOCT MO CMeTkaTa B
pesyntat Ha u3BbpweHn oT OnpaBomoLLeHNS
nonssaTen nraTeXHW onepauuu C KapTaTta, KakTo
M B Crydal Ha HeOCUrypsiBaHeTO Ha [OCTaTb4HO
cpeactBa NO  cMeTkata 3a MNOKpuMBaHe Ha
Obmknummute Ha baHkata Takc M KOMWCUOHHU
6baoe  peructpupaHo  oTpuuaTtenHo - cango,
OnpaBOMOLLEHNAT nona3Baten ce 3aabikaea
He3abaBHO [fOa BHece MO CbOTBETHaTa CMeTKa
cymaTta OO pasmepa Ha OTpuuaTenHoTo cango.
OTpuuaTenHoTo cango ce  pasrnexga kaTo
HepaspelleH oBbpapadT, KOWTO € HezabaBHO
M3NCKYEM N OBbIDKUM U Ce ONiXBSBa C NMXBEHUSA
NPOLEHT, NPUNOXUM 3a KpeguT—oBbpapadpT Ha
dumamyeckn nuua, cbrnacHo JluxeeHusa OGroneTuH
Ha BbaHkaTa, yBenunyeH ¢ geceTt NPOLEHTHU MyHKTa,
C nognucBaHe Ha [oroBopa OnpaBOMOLLEHUAT
nonseaTen pAdaBa W3pPUYHOTO CKU Cbrnacve B
crnyvyaute Ha OpMMpPaHO MO OCHOBHAaTa uWnu
OOMbIIHUTENHUTE  KapTM  OTpuUaTenHoO cango
BaHkaTa ga cbbupa gbmkumMaTta cyma OT BCUYKM
apyrn cMmeTkn Ha OnpaBoMOLLEHUS nona3eaTen npu
BaHkaTa. lpu cbbupaHe Ha cymum OT CMETKW,
KOUTO ca BbB BanyTta, pas3nuyHa oT Banytarta Ha
KapToBaTta nnaTexHa CcMeTka, Cce npunara
0O6MeHHUAT Kypc Ha baHkaTa 3a geHs. B cnydan
Ha Bb3HWKBAHE Ha HepaspeleH OoBbpApadT,
KOUTO He Obae noraceH go 60 gHW OT AaTtaTa Ha
HeroBoTo Bb3HMKBaHe, baHkata egHOCTpaHHO
JeaktmeMpa  kaptata Ha  OnpaBomoLieHusi
nonseaTen, 3a KOeTo MOoCnegHUAT C MNOAMuCBaHe
Ha HacToawmTte O6wwM ycrnoeBus ce cuuTa 3a
yBe4OMeEH

UYn. 13. KaprtoBata nnatexHa cMmeTKa, ce
3aBepsiBa C BanbOp JaTtarta Ha MocTbhBaHe Ha
cpeacTBa Mno Hes.

UYn. 14. CpeactBata no kapToBaTa nnatexHa
cMeTKaTa, Ce OnuxBsABaT CbrnacHo JlnxeeHus
OtonetmH Ha bankata Ha rogauwHa ©Oa3sa.
OnnxeBaBaHETO Ce WU3BbLPLIBA B Kpas Ha BCsika
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KaneHgapHa roguMHa wnn npu 3akpuBaHeE Ha
CMeTKaTa.

Yn. 15. /1/ Cnep u3BbpluBaHe Ha BCAka onepaums
¢ MexagyHapogHa [ebuTtHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business
M3paTtenaTt ocurypsiBa Bb3MOXHOCT 3a MUCMEHO
yBegomMsiBaHe Ha OnpaBoMoLleHUa nonasarten
Han-manko 3a:

1. BMga, gatarta, 4aca M HOMepa Ha onepauusTa,
Taka 4ye OnpaBomoLeHnAT nonssaten/Tutynapsar
[a Moxe Oa s nageHtudmumpa eqHo3HavyHo, KakTo
M 3a TEepMUHANHOTO YCTPOWCTBO, Ype3 KOEeTOo
onepauusita e 6mna n3BbLPLUEHA;

2. cymata Ha onepauusita, C KoATo e 6Owuna
3adbi/hKeHa KapToBaTa MnaTtexHa CMeTka Ha
TuTynaps, BKITIOUMTENHO cymMaTa B Yyxaa BanyTa.

12/ \sgaTtenat ocurypsiBa Bb3MOXHOCT 3@ MUCMEHO
yBegomsiBaHe Ha OnpaBOMOLLIEHNSA Mon3BaTten 3a
BCSIKa M3BBbpLUEHa ornepaunsa OTHOCHO:

1. cymaTa Ha TakcuTe U KOMUCUOHUTE;

2. obMeHHMA Kypc, M3MNon3BaH npu onepauusta c
yyXxgecTpaHHa BanyTa.

/3/ TlpepocTaBAHETO Ha OTYETHa MHopMauuMs 3a
CbCTOSIHMETO W oOMepauMMTe Mo cmeTkaTa ce
M3BbpPLUBA NPW YCroBusiTa U Mo pega, nogpobHo
ypeoeHu B AencTeallmna mexagy ctpaHute Pamkos
OOroBOp 3a NnpefocTaBsHe NnnaTexHW ycnyrn ot
TbPIrOBCKA BAHKA 1 AL.

/4] WN3paTtenat ocurypsiea Ha OnpaBOMOLLEHNS
nonsegaTen  Bb3MOXHOCT 3a MpoBepka Ha
nocriegHnTe onepauun 3a onpeaeneH nepuoa ot
BpeEME, M3BBLPLLEHN C KapTaTa, KakTo 1 3a cangoTto
no KapToBaTa nnarexHa cMeTKa.

3aabmKeHUAa Ha usgartens

Yn. 16. 3paTtenaT e AnbKeH:

1.pa He paskpuBa nepcoHanHus
noeHTndukaumoHeH Homep (MWH) wnu gpyr koA,
OCBeH Nn4Ho Ha OnpaBoOMOLLIEHMS NoN3BaTern;
2.0a He wu3npawa HenouckaHa MexayHapogHa
[ebuTtHa Kapta Debit MC, MC Standard , Debit
MC Business, MC Business, ocBeH Korato € B
3aMsiHa Ha Bede um3gageHa Ha OnpaBoMOLLEHUS
nonasaTert;

3.0a CbXpaHsiBa B neTroguLleH CpoK
MHdopMauuMsaTa, KOATO MO3BOSsABa NpocreasiBaHe
Ha onepauunTe, U3BbPLUEHN C KapTaTa,

4.0a cHabgssa OnpaBomolleHust nonseaten c
NMHopMaLmMs OTHOCHO TpaHCaKLuMuTe, U3BbPLLEHN
¢ MexagyHapogHa [ebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business,
Kato TasuM WHopmauusi, CbCTaBeHa B MUCMeEHa
NecHo JocTbnHa dopma (BKMHOYUTENHO Korato e
Bb3MOXHO - 4Ype3 efieKTPOHHWM  cpeacTsa),
cbAabpxa:

a) [JdaHHn, nosponsBawm Ha OnpaBomMoLEeHUs
nonseaTen, pga waeHTUUUUpa TpaHcakuusaTa,
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BKMIOYMTENHO MpU  Bb3MOXHOCT  MHdopMaums
OTHOCHO TbproBeua MpyM KOroTo TpaHcaKkuusTa e
OCbLLECTBEHA;

6) pasmepa Ha TpaHcaKkuusaTa B NeBa;

B) BCMYKM TaKCM M KOMWCWOHW, MpuraraHu 3a
onpeaenexHn BUAoBe TpaHCakuum;

r) o0OMeHHMA KypcC, 3NOM3BaH 3a KOHBEPTMPAHE Ha
TpaHCcaKuun B YyXgecTpaHHa BanyTa;

5.0a oc4yeTOBOAsIBA E€XEAHEBHO onepauunTe,
WHULMMpPaAHM C  KapTaTa, KaTto 3agbrikaea
KapToBata nnaTexHa CMeTka CbC cymaTta Ha
TpaHcakuuaTa, n3BbpLUEeHa B CTpaHaTa 1 YyouHa;
6.0a 0bsiBABa kapTaTa 3a HeBanugHa B crnyyan Ha
3abpaBeHa wnu 3agbpxkaHa kapta ot ATM B
4YyXOMHa, KakTo M Mpu NOBPEdEHa M YHULLIOXKEHaA
kapta. B T03M cnyyan baHkata u3gaBa HoBa
MexayHapogHa [ebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business
cnen nogageHa nucMmeHa monba OT cTpaHa Ha

OnpasomolyeHnss nonssaten. B cnydanm Ha
BpblllaHe Ha kaptata Ha OnpaBomoLlleHUs
nonssaTen oT BankarTa, obcnyxeawa

ycTpoiicTBOTO, M3paTensaT akTuBMpa kapTaTta cneg
nogaBaHe Ha nucMeHa Mornba oOT cTpaHa Ha
OnpaBomoLleHnss nomnseaTen 3a MoemaHe Ha
drHaHCOoBMTE pUCKOBE MpW NoJ3BaHe Ha kapTara.
7. B cnyya’ Ha yBegomsiBaHe 3a 3arybBaHe,

KpaxGa, yHULLlOXaBaHe, MNPUCBOSIBAHE UMK
HepaspelleHa yrnoTpeba Ha kaptata - Aa
npeanpueMe BCAKO Bb3MOXHO 3a Hero u

onpaBAaHO [OencTBuMe, 3a Ada npegoTBpaTtu
CBEBPEMEHHO MO-HATATbLIHO W3MOM3BaHE Ha
KapTaTta, AOPY U aKko OMpaBOMOLLEHUAT Non3earten
€ gencTtsan naMamHo unu ¢ rpyba HebpexxHoCT;

8. Npu NonckeBaHe, OTNPaBEHO OT ONPaBOMOLLEHUS
nonsearen, B cpok Ao 18 meceua, CYMTaHO OT
yBegomneHneto no 4n.23, an1, T1.12 oT
HacToswmute OOWM ycnoBus, ga My npenoctaBu
CbOTBETHUTE [JOKasaTenctBa, Ye Momn3BaTensar e
HanpaBwn TakoBa yBe4OMIEHME.

OTroBOpHOCTM Ha usgarens

Yn. 17. /1/ BaHkaTa He HOCW OTrOBOPHOCT 3a
COENKW,  CKIMIOYEHW  NpU  MK3MNon3BaHe  Ha
MexgyHapogHa [ebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business.
/2] BaHkaTa He e CTpaHa B OTHOLLUEHWUSITa Mexay
OnpaBomoLlueHns nonseaTten, M onepatopa Ha
cuctemata ePay.bg, ebg.bg n mob.bg, kakto n B
OTHOLWeHuATa mexay OnpaBomoLLEeHMS Non3BaTen
W TbProBuW, BKI. NPY U3BbPLUBAHE HA COENKN Ype3
WHTepHET nnmn mobuneH TenedoH.

/3/ OnpaBomoLLEHMAT non3sBaTten u TUTynapaTt Ha
KapToBata nratexHa cMeTKa ca OTrOBOPHU 3a
BCUYKM  CBOM  OEUCTBUA U 3a4bIDKEHUS,
npousTu4aLm oT N3non3BaHeTo Ha
MexayHapogHa [OebutHa Kapta Debit MC, MC
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Standard , Debit MC Business, MC Business,
BKIMOMUTENHO 1 crnea npekpaTtsiBaHe Ha [JoroBopa.

UYn. 18. BbaHkata He HOCKM OTFOBOPHOCT 3a
BpeauTe, MNPUYMHEHW TMpU  MONM3BaAHETO Ha
MexayHapogHa [ebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business,
ako npegn nonyyYaBaHe Ha YyBedOMIIEHME 3a
narybeHa unM npoTMBO3aKOHHO OTHeTa kapTa
AoOpOCHBECTHO € WU3MbIMIHUNA HapexaaHe 3a
M3BbpLIBaAHe Ha onepaums. B cnyvan, 4e
N3pgatenat e yBegomMeH Mo peda Ha HacToswute
O6wn ycnoeusi, TOW OTroBaps 3a BpeguTe,
HaCTbNUMM B pe3ynTaT Ha TpaHcakuum C KapTtaTa,
M3BbPLUEHM Ccred u3TM4aHe Ha neT 4yaca oOT
yBeOMSsIBAHETO 3a OH-NalrH TpaHCaKLu1K.

Un. 19. N3gaTtenaTt He HOCKM OTFOBOPHOCT, aKo:
/l/onepaumss ¢ kapTaTa € oOTKkasaHa nopagu
TEXHUYECKM WM KOMYHUKAUMOHHU MPUYUHU B
cucTeMnTe  Ha  onepartopu Ha  KapToBU
pasnnawanunsa, gpyrm 6aHku wnu gpyru nuaua,
y4yacTBallyM B NnaTexHus npouec.

/2l no  cBos npeueHka He  paspeLuun
OCbLLECTBSIBAHETO Ha NnaTexHa onepauus npwu
BMCOKOPUCKOBM TbProBUM W/UNK AbpXaBwu, UNn B
criyyam Ha penyTtauuoHeH puck 3a baHkaTa.

Un. 20. baHkaTta He OTroBapsi 3a HEU3MbIHEHWEe
Ha 3agbikeHudata cu no [doroeBopa, HacTbLNUIIO
BCMNeACTBUE HAa U3BBbHPEAHN TEXHUYECKU NMPUYNHN,
KaTo CpMB Ha  WHMOPMALMOHHM  CUCTEMMW,
npekbCcBaHe Ha KOMYHUKALMOHHU NIMHUK, CrMpaHe
Ha enekTpUYecKo 3axpaHBaHe W Ap., KaKTO U npu
M3BbHPEOHN OOCTOATENCTBA, KaTO  CTUXUWHWU
npupogHn 0eacTeud, OOLLIOHALMOHANHU CTaykw,
TEXHUYECKM NOBPEaN N3BBH TEXHUSI KOHTPOIT.

Un. 21. /1/ Wspgatenat He oTroBaps 3a
HEM3NbNIHEHNE Ha  3agb/DKEeHUsaTa CW,  ako
onepauusita € U3BbpLleHa Ype3 TePMUHANHO Unu
OPYro YCTPOWCTBO, KOETO He € Mog Mpsik unuv
U3KMOYUTENEH KOHTPOM Ha M3gaTtensi, KakTo 1 ako
onepauusita € n3BbpLleHa Ype3 TepMUHANHO Unn
OpYyro YCTPOWCTBO, KOETO He e oJobpeHo oT
nsgartens.

12/ N3paTendat He oTroBaps 3a Bpeaw, NpUYUHEHM
B pe3yntarT Ha [deakTUBMpaHe Ha KapTaTa
cbrnacHo [oroBopa wu Hactoswmte O6LWm
yCIoBus.

Un. 22. /1/ (pon. 22.12.2017 r., B cuna ot 01.03.
2018r.) MWspatenat ©Onoknpa MexgyHapogHa
[ebuTtHa Kapta Debit MC, MC Standard , Debit
MC Business, MC Business:

1.npn  OBEKTMBHU  NPUYMHU
CUrYpHOCTTA Ha KapTaTa;

2.Npy CbMHEHWs 3a HepaspelweHa ynotpeba Ha
KapTara;

3.npu ynotpeba Ha kapTaTa C Len namama;

CBbp3aHM  CbC
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4.npu 3HAYUTENHO HapacHan puCK
OnpaBomoLleHVAT nona3eaten pga He e B
CbCTOSIHME [a W3NBbAHW 3agb/MKEHMETO CU 3a
nnawiaHe nNpv KapTu ¢ NpegoCTaBeH KpeauT;

5.B cnyyan Ha HapyllaBaHe Ha HacToswmuTe O6Lwm

yCroBwus;
6.no 3asaBrneHue Ha Tutynaps unm
OnpaBomoLleHnss  nonsBaten MM U3PUYHO

YMbNHOMOLLEHO OT Tutynaps nuue;

7. cnykebHO — B cnydan Ha HamnaraHe Ha 3anop
BbpXYy CMeTKaTa, obcnyxBalla kapTtaTa;
8.cnyxebHo - B crnyyanW Ha perucTpypaHe Ha
HapyLleHNa Mpyv M3NOn3BaHeTO Ha KapTata 4o
N3sICHSBaHe Ha criyyasi;

9.8 cnyyanm Ha 3noynotpebu OT cCTpaHa Ha
OnpaBomoLlleHnsa nonseaTen BbB Bpb3ka CbC
CkntovBaHeTo Ha [loroBopa W/Unn nonsBaHeTo Ha
KapTaTa (npegoctaBsiHe Ha HEBSIpPHA MHdOpMaLus
npu ckrtoyBaHe Ha [JoroBopa, BCUMYKM Criydan Ha
HernpaBOMEPHO MOSi3BaHe Ha KapTaTa CbrfacHo
OTHOCMMOTO 3aKoHOAATeNCTBO, B TOBA YMCMO, HO
He camo, NpenocTaBsHeTo Ha kapTta u/wnu NVH Ha
TpeTo nuue n ap.);

10.B cnyyan Ha 3noynotpebu oT cTpaHa Ha
OnpaBomoLleHns nonasarten npu nons3saHe Ha
apyrn npoayktn Ha baHkata (npepocTaBsiHe Ha
HeBsipHa MHOpMaunsa Npu kKaHangaTCcTBaHe 3a
ApYrvi NPOAYKTV 1 Ap.);

11.8 cnyyawn Ha 3noynoTpebu ¢ kapTaTta OT CTpaHa
Ha TpeTn nuua. baHkata Mma npaeso ga Gnokupa
KaptTata W npuy nofyvyeHa OT TpeTo nuue
WHpopMaumss 3a Bb3MOXHA 3noynotpeba ¢
Kaprara.

12. (HoBa, B cuna ot 06.11. 2018 r.) B cnyyan Ha
3rlOHaMepeHn  OencTtBua  OT  CTpaHa  Ha
OnpaBomMoLleHnsa nonssaTten, BKA. B Criyyante Ha
dopMmpaHe Ha HepaspeLleH oBbpapadrT.

/2] Cnep wu3sicHABaHe Ha cnyyvyaa Wspatenar
npeanpvemMa agekBaTHU OENCTBUS.

/3/ B cnyyante no an1, 7.1. 1, 2, 3 u 4 npwm
Bb3MOXHOCT npean GrokMpaHeTo uUnm Hamn-KkbCHO
HernocpeaCTBEHO crnep ToBa, baHkaTta HdopmMupa
OnpaBomolleHns nonssaten 3a 6rokMpaHeTo Ha
KapTaTa 1 3a NPUYUHUTE HamNoXunu G6roknpaHeTo,
OCBEH aKo JaBaHETO Ha TakaBa MHGOpMaLMs He e
NO3BOSIEHO Mopagn CbobpaXkeHust 3a CUrypHoCT
Unn C orneg CcnasBaHeTOo Ha  HOpPMaTUBHMU
N3CKBaHUA, NpensTcTBaliM WHGOpPMMpaHETO Ha
OnpaBomoLLeHus nonssaren.

/4] (HoBa, oT 22.12.2017 r., B cuna ot 01.03.2018
r. ) baHkata cnyxebHO QeakTuBMpa KapTaTa B
cnyvauTe, korato TUTYNApAT NOAAbPXa HYrNeBO
cango no cMeTkata 3a CPoK OT  neT
nocnegoBaTenHM Mecela, Kakto U B criydyauTe,
Korato cmeTkata e 6e3 nocTbnneHus 3a
NOKpUBaHe Ha AbIMKMMUTE KbM BaHkaTa MeceyHu
Takcu cbrnacHo Tapudata Ha baHkata B
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npoabJDKeHne Ha nNeT nocnenoBaTtesniHn mecela.

3agbmkeHna Ha OnpaBoOMOLLUEHUSA Non3BaTen:

Un. 23. /1/ OnpaBomMoOLleHMAT nonseaten ce
3agbinKaBa:

l.0a wu3non3ea Kaptata B CbOTBETCTBME C
yCrnoBusiTa 3a HEMHOTO M3gaBaHe M U3Non3sBaHe,
KaTo CU CRyXW C Hesl NIMYHO C rpmkata Ha gobbp
cTonaHuH, 6e3 ga 9 npefocTaBsi 3a MOS3BaHE Ha
TPeTU nuua, CbXpaHsaBa A HaOEeXOHO M CUMYPHO,
KaTo s onasea OT u3rybBaHe uUnu yHuLloXaBaHe,
cyynBaHe, HagpackBaHe, [OeMarHeTuavpaHe W
apyrn nogobHu OencTBust, NpaBeLwn 9 HerogHa 3a
ynoTpeba;

2. 0a He 3anucea cBos [NTMH-kog Nno Ha4MH, KOWTO
JaBa Bb3MOXHOCT 3a Yy3HaBaHETO My OT TPETU
nvua, BKNOYMTENHO Bbpxy GaHkoBaTa kapta vnu
BbpPXY KaKkbBTO W Aa € ApYyr HOCUTEN, KOMTO HOCU
3aegHo ¢ 6baHKkoBaTa KapTa;

3.0a npeanpuvemMe BCUYKM pa3yMHU OENCTBUS 3a
3anasBaHe Ha MepcoHanu3MpaHuTe  3allUTHK
XapaKTEPUCTUKM Ha KapTaTa;

4. na nasu B TallHa HOMepa Ha kapTaTta 1 Ja He ro
cbobLlaBa Ha TpeTu nuua;

5.cBOEBpeMeEHHO Ada cbobuwiaBa Ha MsgaTensa 3a
npoMsiHa Ha WMeHaTa, agpeca, [OaHHuTe OoT
nMYyHaTa KapTta WM nacnopTta, M BCUYKM Opyru
[aHHKU, NOcoYeHN B 3asiBNEHNETO 3a n3gaBaHe Ha
MexayHapogHa kapta Debit MC, MC Standard,
MC Gold, Debit MC Business, MC Business.
Ako  OnpaBOMOLLEHUAT  non3Baten  Noco4n
HEeMbIIEH UMW rpeLleH aapec, KakTo 1 B criyyan, ve
He yBegoMu nucMmeHo M3gaTtens 3a npomsiHa Ha
CBOSl afpec, BCUYKM CbOOLLUEHUS W  MOKaHW,
nanpatenHn ot Wsgatena go OnpaBoMOLLEHNS
non3egaTesn ce cuuTaT 3a BPbYEHM B [OEHS Ha
TSIXHOTO M3npallaHe;

6.Mpy nonyyaBaHe Ha kapTaTta fa ce nognuie Ha
onpefeneHoTo 3a ToBa MACTO (NeHTa 3a noanuc)
Ha obOpaTHata cTpaHa Ha KapTaTa MO HauuH,
CbOTBETCTBALL, Ha noanuMca BbpXy OOKyMeHTa 3a
CaMOJIMYHOCT, B MNPUCBLCTBMETO Ha OTOPU3NPaH
cnyxuten Ha baHkaTa;

7. pa ce nognucea BbPXY KBUTaHUMUTE 3a
npoaaxba nnn aBaHCOBO TerneHe Ha napu B 6pon,
pasneyataHm ot [NOC-TepMuHan no HavvHa, no
KOWTO ce e noanucan Bbpxy obpaTtHaTa cTpaHa Ha
KapTaTa, C KOeTO y4OCTOBEpPsiBa, Y€ € CbrnaceH C
HanpaBeHaTa TpaHCaKUWS;

8. ga ce nermtummpa npen CbOTBETHUSA Thprosel,
npuemaly, nnawaHms ¢ 6aHKOBU KapTu;

9. pa BbpHe kapTaTa B baHkata npm HacTbnBaHe
Ha edHo OT cregHuTe CcbOMTUSA: MoBpexaaHe,
M3TU4YaHe Ha CpoKa Ha KapTaTa UNnu npekpaTsBaHe
Ha [oroBopa,;

10.0a nogaobpxa Mo cMmeTkaTa/CMETKUTE  CM,
JocTaTbyeH aBoap 3a MnocpellaHe Ha BCUYKM
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nnawaHus, U3BbpLUIEHN C KapTaTa U AbimKUMuTe
Ha baHkaTa Takcu 1 KOMUCKOHY;

11.pa noracsiBa B CPOK BCUYKN CBOW 3a4bIKEHUS,
NpoM3TUYaLLM OT U3NON3BAHETO Ha KapTaTa;

12. B cnegHute cnyyaum pga yeBegomm badkata
He3abaBHO cnep y3HaBaHeTo Ha:

a) 3ary6BaHe, Kpakba, YHULLOXaBaHe,
npucBosiBaHe WNU HepaspelleHa ynotpeba Ha
KapTaTa;

6) n3BbpLIBaHE Ha onepauus ¢ KaptaTa, KOATO He
e ogobpeHa ot OnpaBomoLLeHMsA non3saTen.

B) BCsAKa rpellka WM Opyra HepeaHocT npu
BOAEHE Ha cMeTkaTa MO KOATO ce oTyuTar
TpaHcakuumnTe npu n3non3saHe Ha KkaprtaTa.

13. B cnyyar Ha kpaxba/szaryba Ha kapTaTa,
OnpaBOMOLWLEHUAT AbpXaTen e AnbXeH pja
yBe4OMM MECTHUTE MONULENCKN Bractu W ga
Nony4M AOKYMEHT 3a MHUMAEHTA.

/2] YBepomneHnmeto no T. 12 oT npeaxogHarta
anvHes MoOXe [a Ce W3BbpLlUBa MUCMEHO BbLB
oducute Ha “Toproecka Ganka [1” AL vnu Ha Ten.
02/4641171 ot 8.30 oo 17.004. Bcekn paboTeH
OEH, KakTO M [OEHOHOWHO Ha TenedoHuTe Ha
CUCTEMHUS KapToB ornepartop BOPUKA,
obecnyxsaw, N3pgaTtena: 02/870 51 49, 02/970 76
16, 02/970 76 23.

Korato yBegomneHmeto ce npaBu Mo TeneqoH,
NapgatenaTt peructpupa obaxpgaHeTo C nopeaeH
HOMEp M ro cbobuwasa Ha OnpaBOMOLLEHMS
nonseaten. B cnyyam 4e yBegomsieHMETO €
M3BbpWEHO no TenedgoH, OnpaBoMOLLEHMAT
nonssaTen B CPOK 4O Tpy paboOTHWM AHW € OTbXeH
Aa npeactaBu M NUCMEHO NOTBbPXAEHWE [0

BaHkata Ha nbpBOHAYanNHOTO yBeOOMIIEHME
(nnyHo, Ypes hakc unu Tenekc).

YpexpaHe Ha cnopose

Yn. 24. 11/ Bcekun Tutynsap Ha

cmeTka/OnpaBoMOLLEH nomnsesaTten uma npaeso Aa
OCrMopU M3BBPLLEHN C KapTaTa TpaHCakuMn B CPOK
oT 45 (4YeTmpmgeceT u neT) AHM OT gaTtaTta Ha
M3BbPLLUBAHE Ha TPaHCaKUMMUTE, HO HE MO KbCHO OT
30 gHM oOT paTtata Ha OCYeToBOAsIBAHE Ha
onepaumsita no KaptoBaTa MfaTtexHa CMmeTka.
OnepaunnTte, KOUTO HE ca OCMOPEHN B TO3M CPOK,
ce cumTaTt 3a ono6peHn oT
Tutynaps/OnpaBomoLLeHns nonssaTten.

/2/ OcnopBaHeTo Ce U3BbPLUBA Ype3 MNoMbriBaHe
Ha ®opmynap 3a peknamauus u 3asiBrieHne 3a
ocropBaHe, KoeTo ce nogasa Ha 6bnrapcku es3uk B
cB0ODOOJEH TEKCT.

Yn. 25. /1/ [dokymeHTute no un.24, an.2 ce
nogasat/ nanpawar oT OnpaBoMoLLieHMS
nonassaten/ Tutynapa B nucMeHa dopma nn4yHO
unu no nowaTta. baHkaTta cu 3anasBa npaBoTo Aa
He npueme 3a obpaboTrBaHe genosvpaHa
peknamaums, ako T4 He € HanbMNHO

= ‘
1 =Hhig sT\'j

OKOMMNNEKTOBaHa C HEOOX0AMMUTE AOKYMEHTU UMK
He e nogageHa B cpoka no un. 24, an. 1 no-rope.
/2] 3asiBneHneto 3a ocnopBaHe TpAbBa pga

cbabpXa noApoGHOCTU OTHOCHO
obcTosATENCTBaTa, Ha KOMTO Ce OCHOBaBa CaMoTO
ocriopBaHe,  KakTo M MNpeTeHUuMTe  Ha

OnpaBomoLLieHust nonssaTten/Tutynaps.

Un. 26. Bb3 ocHOBa Ha NnogageHuTe JOKYMEHTH OT
OnpaBomolueHns nonseaten/Tutynsps, baHkaTa
WHUUMMPa  npouegypa 3a  OCMopBaHe  Ha
nnaTtexHara onepaums npea
©aHkaTa/opraHusauusaTa, obpabotmna
onepauusita, a npu caenkm B 4YyxbumHa - n
CblnacHo yCTaHOBEHUTE npasuna Ha
MexayHapogHaTa KapToBa opraHusauus.
OcnopBaHeTo ce pasmexga no pega UM B
cpokoBeTe, pernameHtTupaHu B [lpaBunaTta Ha
MexayHapoaHaTta KapToBa opraHusaums
MasterCard. baHkaTa uma npaBo ga npoBege
UANOCTHA npoBepka MO cnyyasas M npwu
HeobXxoaMMOCT Aa ce3npa KOMMNETEHTHUTE OpraHu.
OnpaBomoLLeHnaT nonseaTten, Aenoaupan
OCMOpPBaHETO W TUTYNSAPAT Ha CMmeTkata ce
3agb/pkaBaT [a oOKasBaT CbAeucTBMe C  uen

n3sacHsBaHe Ha obcToATencreaTa OKoIno
OCMOPEHNTE TpaHCaKLNN.
Un. 27. B pokymeHTMTe no un.24, an.2

OnpaBsomoLLeHnaT nona3saten/Tutynapsa nocoysa
Ha baHkaTa agpec 3a kopecnoHaeHUns. AKO TakbB
He e noco4vyeH, baHkaTta wnanon3Ba MNOCTOAHHUA
agpec Ha onpasoMolleHus nonsaten / Tutynsps,
[JOKONKOTO TO3M agpec e m3BecTeH Ha baHkaTta.
BaHkaTa He Hocum OTrOBOPHOCT 3a
nosiy4aBaHeTo/Henony4yaBaHeTo Ha
KOpEeCNoHAEHUMSATA BbB Bpb3ka C OCMOPBAHETO OT
cTpaHa Ha OnpaBomolleHns nonssaten / Tutynsp.

Un. 28. /1/ Tlpn ocHoBaTenHO oOcCMopBaHe Ha
HepaspelleHa UM HETOYHO M3MbJIHEHA MnaTeXxHa
onepauusi, CbOTBeTHaTa Cyma Ce Bb3CTaHOBSABA
no KaptoBaTa nnaTtexHa cmeTka Ha TuTynsps.
BaHkaTa uma npaBo ga NpeasiBU perpecuBeH UCK
cpewy OnpaBomolleHMs nonseBaTen, ako cneg
Bb3CTAHOBSBAHETO  Ha  cymarta,  YCTaHOBWU
aenctema  4ype3 wmamama Ha OnpaBoMOLLEeHUst
nonsearten, rpyba HebGpeXXHOCT nnn Hecna3eaHe oT
cTpaHa Ha OnpaBomolieHUs nonseBaTen Ha
3agbimkeHndara My no  HactosawwmTte  O6wm
YCIoBUSI.

/2] B cny4an, 4e OCMNOpBaHETO Ce OKaxe
HeocHoBaTenHo, OnpaBoOMOLLEHUAT nonssaTen
3annawa Ha baHkaTa Takca 3a obpaboTBaHeTO My.
HeocHoBaTenHo ocnopBaHe € Hanuue, KoraTo e
YCTAHOBEHO CbOTBETCTBME MeXAy nosflydyeHaTa u
obpaboteHata B baHkata  TpaHcakuua  /
TpaHcakuum 1 OTpPas3eHOTO MO KapToBa nnaTexHa
cMeTka Ha TuTynaps, KakTo U KoraTo nouckaHuTte
oT baHkaTta [ONBAHUTENHM OOKYMEHTU Unu
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OadeHn OT Hesl yKasaHus He ca MpeaoCTaBeHM,
PEecn. He ca U3MbITHEHW B ONPEAEneHnsi CPoK.

Yn. 29. B cnyyan d4Ye OnpaBOMOLLEHUAT
nons3eaten/TutynapaT He e YOOBMEeTBOPEH OT
pelleHneTo, TOM MOXe [a OTHece crnopa [o
MomupuTenHaTa KOMUCUS 3a NaTeXHW Crnopose,
cbrnacHo 3akoHa 3a nnaTeXHW Yycnyrm wu
nnaTexHUTe CUCTEMMU.

Yn. 30. (u3m. 2018 ., B cuna ot 06.11. 2018 r.) /1/
BaHkaTa He HOCM OTrOBOPHOCT 3a 3arybu B pa3mep
0ol00 nea, nMpWYMHEHW B  pes3yntar Ha
HepaspeLleHn NnaTexHu onepawumn, npomsTnyaLm
OT U3NON3BaHETO Ha u3rybeHa, oTkpagHata vnu
He3aKoOHHO MNPUCBOEHA KapTa, KakTo W Korato
OnpaBoMOLEeHNAT nonseBaTenl He € ycnan Aa
3anasu nepcoHanuanpaHiTe 3aLUUTHU
XapaKkTepUCTUKN  Ha  KapTata, ako npeau
nosiydaBaHe Ha yBe4OMIIEHMETO no yn.23, an. 1, T.
12 baHkata [OOBpPOCLBECTHO € M3MbIHMNA
HapexgaHe 3a M3BbplBaHe Ha nnaTexHa
onepauus ¢ Kaptata ot nuue, KoeTo Bb3 OCHOBA
Ha HedBycMucrieHn obctositenctBa €  Guno
OBNacTeHo Aa s u3BbpLM. BbB BCMYKM crydawm,
KoraTo nnaTexHarta onepaumsi € U3BbplleHa Bb3
OCHOBa Ha npaBwunHO BbBegeH lNWH n Ha 3D
Secure Code npuv WHTEPHET TpaHcakumMu, ce
npvema, Ye NULETO, KOETO s € U3BBLPLUMIIO, € Buno
HeABYCMMCIEHO OBNACTEHO Aa 51 U3BBLPLLN.

/2] ONpaBOMOLLEHUAT MON3BaTesl NOHACS BCUYKM
3arybu, CBbp3aHM C HepaspeLleHn nnaTexHu
onepauuu, ako rm e NPUYMHUI Ype3 namama unm c
HEeM3NbNHEHNETO Ha edHO WM noBeye OT
3a0b/MKEHNATa CcU No 4n.23 oT Te3nm obwu
yCroBusi, ymuLuneHo unu ¢ rpyba HebpexHocT. B
Tean cnydam OnpaBOMOLLEHUSAT  nonssaTten
noHacsi BpeanTe He3aBMCMMO OT pa3mepa UM,

/3] CbxpaHsiBaHeTo Ha [MMH 3aegHo ¢ Kaprara,
KaKkTO M HEM3Nb/IHEHWETO Ha 3aAdbIDKEHMETO Ha
OnpaBoMOLLEHNAT Non3BaTen 3a yBeAoOMsIBaHe Ha
baHkata no un. 23, an. 1, T. 12, npeacraensiea
rpyba HebpeXXHOCT OT cTpaHa Ha OnpaBOMOLLEHNS
nonssaTen.

/4] B cnydan, 4e OnpaBOMOLLEHMAT nona3sarten
3abpaewu ceos NMNH, baHkaTta my nsgasa Hos NMAH,
cneg nogaBaHe Ha MUCMeEHO 3asBneHue ot
OnpaBomoLleHus nonssarten.

/5/ \sgageHa, HO HeENOTbPCEHA B 3-MeCeYeH CpoK
OT cknoyBaHe Ha [oroBopa kapta  OT
OnpaBomoLleHnsa nonssaTen, ce yHuwoxasa. [Npu
yHuwoxaBaHe Ha Kaprtata [JoroBopbT He ce
npekpatsisa 1 ONpaBOMOLLEHMAT NonN3BaTesl Moxe
Ada noucka npeu3gaBaHe Ha Kaprata wnm
npekpaTtsiBaHe Ha [Jorosopa.

I'IperaTﬂBaHe Ha AOroBopHuUTEe OTHOLUEeHUA

Yn. 31. /1/ (m3m. 22.12.2017 r.,, B cuna oT
01.03.2018 r.) JoroBopbT Ce CKMYBa 3a CPOKa,
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nocoyeH B 4n. 33 oT HacTodAwmTe OB yCroBus u
ce npekparsBa:

1. ot Tutynapa / OnpaBomoLleHnsa nonssarten:
1.1. ¢ egHOMeCe4YHO NMMCMEHO npeau3BecTue, 6es
3a0b/DKeHWe 3a  3annallaHe Ha  Takeu  unu
obesLeTeHns, CBbp3aHn C NpeKpaTsaBaHETO MY;
1.2. ¢ u3TMyaHe cpoka Ha BanvMaHOCT Ha kapTaTta u
nogageHo oT TuTynapa MNUCMEHO WCKaHe Ha
ocHoBaHue un. 33, an. 3 ot Te3n O6Lwwun ycnosus;
2. oT baHkarTa:

2.1. ¢ gBymecedHO npegussBectve OO TuTynsps,
KOeTo ce npefoctaBs Ha XapTWeH wnu  apyr
ObAroTpaeH Hocuten.

2.2. cnyxebHo oT cTpaHa Ha baHkarta, B cnydyauTe
Ha nogabp)XaHe Ha HyrneBo cango no cMeTkaTta 3a
CPOK OT LLEeCT nocrnegoBaTterniHi MeceLla, Kakto U B
crny4vauTe, Korato cmeTkaTta e 6e3 nocTbnneHns 3a
NoKpuBaHe Ha AbIMKMMUTE KbM BbaHkaTa meceyHu
Takcu cbrnacHo Tapudata Ha baHkata B
NpoAbIIKEHME Ha LUEeCT nocrieaoBaTeNnHn meceua.
B To3u cnyyan baHkata uma npaBo egHOCTPaHHO
n 6e3 npeaum3BecTne Aa 3akpuve cmeTkaTta,

2.3. ©0e3 npegusBectne, B Cfyd4auTe Ha
HapylaBaHe Ha YycrnoBusTa Ha [oroBopa W
HacToswmuTe OO6GWKM ycrnoBuMs OT CTpaHa Ha
Tutynaps n/vnn OnpaBoMoOLLEHUS NON3BATEN;

2.4. 6e3 npeaus3BecTne — nNpu 3akpMBaHe Ha
nrnaTtexxHara CMeTKa, KbM KOATO € wu3gageHa
KapTara.

2.5. B cnyyan 4ye OnpaBoOMOLLEHMAT NoOn3BaTen He
e nonyyun Kaptata v nnuka c [WH, cneg
n3TMyaHe Ha TpM Meceua, CYMTaAHO OT gaTaTta Ha
cknoyBaHe Ha [oroBopa wnu  gatata Ha
npevsgaBaHe, CbOTBETHO  MNOOHOBABAHE  Ha
KapTaTa.

/2] B cnyyaute no an.1, 1.1.1 npekpaTaBaHeTO
HacTbMnBa OT MOMEHTA, B KOUTO €JHOBPEMEHHO ca
N3NBIHEHWN CNEJHUTE YCIOBUS:

1. nonyyaBaHe o1 baHkata Ha
yBeJOMIeHVe 3a NpekpaTaBaHeTo;

2. BpblUuaHe Ha KaptaTa B KOMTO U ga € oduc Ha
BaHkaTa;

3. 3annawaHeTo Ha BCUYKM  3aO4bIDKEHUS,
npousTeknn oT nonaeaHeTo Ha KapTtarta.

NMMCMEHO

Un. 32. /1/ TpekpatasaHeTo Ha [JoroBopa He
ocBoboxgaea OnpaBomolleHuss nonseaten oT
3a4bIiMKEHNETO ga noracu cymuTte no hopmmpaHo
oTpuuaTenHo cango B pes3yntar Ha nnaTtexHu
onepaumu, OTpaseHM N0 cCMeTkata cnej
npekpatsisaHe Ha [Jorosopa.

12/ Tlpn npekpaTaBaHe Ha [oroBopa, He3aBUCUMO
OT OCHOBaHMeTo 3a ToBa, OnpaBOMOLLEHUAT
nonseaten € AnNbXeH [a BbpHe HesabaBHO
KapTaTa B KOVTO 1 Aa e ocuc Ha baHkara.

/3/ TMpn cmbpT Ha OnpaBoMOLLEHUS MNON3BaTen
HeroBuTe HacregHuuu ysegomsaBatT baHkata wn

Ha ocHoBaHue un. 298 oT TbproBCKWA 3aKOH 3aABABAM, Ye CbM 3aM03HaT C HacToALmMTe OGLIJ,I/I YCNOBMA U MU NPUEMaM, KaTo OCHOBaHWe 3a NPaBOOTHOLWEHMATa MM € baHKaTa BbB Bpb3Ka C U34aBAHETO M NO/N3BaHETO
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BpbLaT kapTaTta. baHkaTta He HOCM OTrOBOPHOCT
3a nrawjaHe ¢ kapTaTa 40 AeHs Ha nosyvyasaHe Ha
MUCMEHO  yBedOMIleHMe,  MpUAPYKEeHO  OT
oduLmaneH JOKYMEHT 3a CMbpPTTa Ha TUTynsApa Ha
KapToBaTa nnaTexHa cMeTKa.

Cpok Ha goroBopa 3a usgaBaHe Ha kapTta. Cpok
Ha BanuMAHoOCT Ha kKaprtata. logHoBsiBaHe K
npenspaBaHe Ha KaptaTta

Yn. 33. /1/ [JOroBopbT Ce cuMTa 3a CKIHYEH WU
BMM3a B cuna ¢ nognuceBaHeto my. [loroBopbT ce
CKIOYBa CbC CPOK Ha AencTBMEe, CbBragall CbC
CpOKa Ha BanuAHOCT Ha kapTaTa, NoCOYEeH Ha Hes,
BKITOYUTENHO M B CNydYauTe Ha NogHOBsIBaHE U
npensaaBaHe B Cpoka Ha BanuaHOCT, NPeaBUOEHM
no-gony.

/2] Tlpn n3TM4YaHeToO Ha Cpoka Ha BanMOHOCT Ha

kapTata bBaHkata aBTOMaTMYHO MOOHOBSIBA
KapTaTa C HOB CpOK Ha BanugHocT. [lpu
nony4yaBaHeTo Ha HoBaTa kapTa

OnpaBoOMOLLEHUAT Mon3BaTen e AMbXeH Aa BbpHe
Ha bBaHkaTa Kkaptata C W3TEeKbNl CPOK Ha
BanuaHocCT.

13/ B cnyyan ye OnpaBOMOLLEHNAT nona3saTten He
Xenae No4HOBSIBAHETO Ha KapTaTa, Ton Tpabea aa
yBegoMM nucmMeHo baHkata Han-manko eguvH
Mecel, npean M3TUYaHeTo Ha CpoKa Ha HewHaTta
BannOHoCT.

/4] Tlpn HEBB3MOXHOCT 3a M3MON3BaHe Ha KapTaTta
B pesyntar Ha O6nokupaHeTo W B HSAKOW OT
cnyyauTe no 4n.22 ot HactosawmTte O6uwu ycnosus
UNn Npyv TeXHU4ecka HEeWsnpaBHOCT Ha KapTaTta,
baHkaTa npeusgaBa kapTaTta cnef nogaBaHe Ha
nnmcMmeHa monda ot OnpaBoMOLLEHNS NonA3BaTen.

Cbrnacue 3a AoCTHbN A0 AAaHHU U
npefocTaBsHe Ha AaHHU

Yn. 34. (1) BAHKATA obpa6oTBa NU4HUTE AaHHU
Ha OnpaBoMOLLEHMS Non3BaTen nNpu cnassaHe Ha
MU3ncKBaHUATA Ha PernameHnT 2016/679,
AencTBawmsa KbM MOMEHTa Ha NpeaocTaBsiHE Ha
ycnyrata 3akoH 3a 3awuTa Ha NUYHUTE AaHHU U
OpyrnTe OTHOCUMM HOPMATMBHW aKTOBE, KaKTo U
Ha BbTpewHnTe npaBuna 3a MepKUTE U
cpeacTBata 3a 3awuTa Ha NUYHUTE  [AaHHM,
cbbupaHn, 06paboTBaHW, CbXxpaHsaBaHW WU
npepocTtaBsiHu oT TbPTOBCKA BAHKA O AL.

(2) BAHKATA e npegocrasuna Ha
OnpaBomolleHns nonseaTten uHdopMauuaTa no
yneH 13 n yneH 14 ot O6W, PernameHT 3a 3awmTa
Ha [JaHHUTe, CblflacHO KOATO ce AJaear
HeobXxoaMMUTE  CBeOEeHMS 3a  OCHOBaHUATA,
HaunMHUTE U npouecuTe nNo obpaboTka Ha NUYHK
OaHHW.

(3) OnpaBomoLlueHMsT non3eaTten geknapupa, ve
npn nognuceaHe Ha Te3n O6wm ycroeus ce e
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3anosHan c¢ [llonuTukuTe 3a MNOBEPUTENHOCT Ha
TbPIOBCKA BAHKA [1 Al, Hann4YHX BbB BCUYKU
OaHkoBM oducK 1 Ha canTa Ha BaHkaTa Ha agpec
www.dbank.bg.

(4) OnpaBOMOLLEHMAT Mons3eaTen € 3anosHaT, 4ve
32 U3NbJIHEHWE Ha ycrnyrata AUYHUTE MY AaHHU
mMoraT ga 6baaT npedaBaHU Ha TPeTU nuua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHUsi — BBbHLUHU
apyxectea 3a cbOMpaHe Ha B3eMaHusATa,
TexHudyecka o006e3ne4yeHoCT M  U3NbIHEHWE Ha
ycnyrata — TeneKOMYHUKAUMOHHU [OCTaBuvMLUM,
Kypuepcku cnyxém n gpyru.

Yn. 35. baHkata o6paboTBa NUYHUTE AaHHU Ha
OnpaBomMolleHnst nons3eaTen npu cnasBaHe Ha
O6Ww, pernaMeHT 3a 3awWuTa Ha OaHHUTe,
AencTeawmsa 3aKkoH 3a 3awmTa Ha NNYHU OaHHU U
npunoxumara HopMatuBHa ypeaba kato npwm
npenoTBpaTsiBaHe, pa3cnenBaHe U paskpuBaHe Ha
M3mamy, CBbp3aHM C NnaTexHu  ycnyruy,
obpaboTBaHeTO MOXe Oa ce wu3BbpwBa U 6es
cbrnacueto Ha OnpaBOMOLLEHUS non3BaTen unm
KOeTOo 1 Oa e nuue, 3a KOeTo Ce OTHACAT AaHHUTe.
BaHkata wuma npaBo pga obpabotBa w/wnn
paskpuBa npea onpedeneHn nuua M UHCTUTYLUN
nn4HM gaHHn Ha OnpaBoMolleHust nona3eaTen 6e3
Aa 1cka cbrnacueto My BbB BCUYKM HOPMAaTMBHO
YCTAHOBEHWN Ccriyyan, B KOUTO € 3aablihkeHa fga
obpaboTtBa w/unu paskpuMBa NUYHW [LaHHM 3a

uenute Ha cTatucTMkata wunuM o 3a  Apyru
HOPMAaTMBHO onpeaeneHn Lenu.
UYn. 36. C nognuceaHeto Ha [oroeopa,

OnpaBOMOLLEHUSAT Nnon3eaTernt:

l.0aBa wm3puyHOTO cu cbrmacme badkata pfa
cbobwaBa Ha obcnyxBawmte — nnawaHuata
CUCTEMHM KapTOBM onepartopu, obpaboTealum
OaHHW B CTpaHaTa M B 4ykOuHa, nHdopmaums 3a
HanM4yHoCTUTE 1 onepaumnTe no CmeTkaTa;
2.0eknapvpa, 4Ye e yBegomeH oT baHkaTta 3a
HOpPMaTMBHUTE W 3adb/DKEHUS,, CBbp3aHM C
npunaraHe Ha MepkuTe MNPOTUB M3NUPAHETO Ha
napy wn 6Gopbata c Tepopu3ma, BKM. 3a
M3NCKBAHETO [Jda npegoctaBd  [AOKYMEHTM 3a
cobcTBeHaTa  cwu noeHTudunkaumns n 3a
noeHTudmrKaums Ha CBOUTE MbIHOMOLHULM W
3asBsBa, Ye € CblNaceH ga NpeaocTaBu BCUYKK
M3NcKBaHN OT baHkaTa OOKYMEHTU U Oa WU3MbIHK
BCUYKN APYrn CBbP3aHM C TOBA WM3UCKBaAHUSA Ha
BaHkaTa, kakTo 1 Ye gaBa cbrnacueTo cu baHkaTa
Ja Konupa BCWUYKM TMpPEeACTaBeHM OT  Hero
OOKYMEHTU, B T.4. JOKYMEHTM 32 CAMOSINYHOCT;
3.40ekrnapupa, 4Ye BCUYKM OaHHU U MHOpMaum4,
npenocTaBeHn OT HEro Mpu CKIOYBaHe UM BbB
Bpb3ka C M3NbIHEHMe Ha [loroBopa, ca BEpHMU,
TOYHW M M34yepnaTeniHu, KaTo ce 3agbihkaBa npu
nocrnefpailia npomsHa B cbluTe ga vHdopmmpa
He3abaBHO BaHkaTa nMCMeEHO.
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NoeHTndumkauma Ha baHkaTa n Hag3opeH opraH

Yn. 37. /1/ B ka4yecTBOTO CM Ha [OOCTaBYMK Ha
nnatexdu ycnyrm baHkaTta e maeHTuduumnpaHa c
nanckyemmute ot 4n.54 Ha 3akoHa 3a nnaTtexHuTe
ycnyrn n nnatexHute cuctemum (3MYIC) gaHHm B
npeambtona Ha HactoAwmte OOWM ycnosus.
EnekTpoHHUAT agpec 3a Bpb3ka ¢ baHkaTta e:
cards@dbank.bg.

/2] KOMNeTEeHTHMAT opraH, OTrOBOPEH 3a Hag3opa
cnpsimo baHkaTta B Ka4eCTBOTO 1 HA AOCTaBYMK Ha
nnatexdu ycnyri, e bbnrapckara HapogHa 6aHka.

Pen 3a npomsiHa Ha AoroBopa U KOMyHUKaLUs
MeXay cTpaHuTe

Yn. 38. C nognuceaHe Ha  [oroBopa
OnpaBoOMOLLEHUAT  nonseBaTten Ageknapupa, 4e
baHkaTa My e npegocTtaBuna npeaBapuTErNHO, B
JocTaTbyeH CpOK npeau noanuceaHeTo,

HacToawwmnTe O6wwm ycnosust n Tapudarta n ve ce e
3anos3Han CbC CblUUTe, BKIOYMTENHO C ugnaTta
cbabpXawa ce B PamkoBus pgoroBop  3a
NpeaocTaBsiHe Ha nnaTexHu ycnyrn oT , TbproBcka
banka [ AL npegBaputenHa WHdopmaums,
naunckyema cbrracHo 4n.54 ot 3MyricC.

Yn. 39. B gonbfHeHMe KbM NpeoCTaBeHUTE Mnpu
CKnioyBaHe Ha [loroBopa ycnosusi U MHgopmMauus

OnpaBOMOLLEHUAT nonssarten uma Ha
pasnonoxeHne Ha WHTepHeT cTpaHuuata Ha
baHkata www.dbank.bg HacToawwmte  O6WwM

ycnosusi, TapudaTta, TpaHCaKUMOHHUTE NUMUTU U
PamkoBusa goroBop 3a nNpefocTaBsHe Ha MraTexHu
ycnyru ot ,Tbproscka b6aHka [1” All, kato no BCAKO
BpeMe OT OencTBMeTo Ha [JoroBopa MoXxe mnpu
NOVCKBaHe Jda MonyyYn CblUMTE M Ha XapTUeH
HOCUTEN UNN B €NEeKTPOHEH BUA, 3aeJHO C BCAKakBa
apyra wuwHdopmaunsg, kodato baHkata no cBod
npeueHka MOXe aa npegocrass Ha
OnpaBomMolleHNs nons3eaten BbB Bpb3ka C
n3gaBaHeTo u nsnon3saHeTo Ha KapraTa.

Yn. 40. (1) baHkata uMmMa npaBo Aa MNPOMEHS
HacToawmnTe O6wm ycrnosusa u TapudaTa no BCAKO
Bpeme, 3a koeTo yBedomsiBa OnpaBomoOLLEHUTE
nonsesaTenn 4pe3 MocCTaBAHE Ha CbOOLlEHUA Ha
6bnrapckn e3nk B 6GaHKOBMTE CUM CanoOHM W Ha
NHTepHeT cTpaHuuara cn www.dbank.bg.
MpomeHuTe BNM3aT B cuna C U3TMYAHETO Ha ABa
mMeceua oOT nybnukyBaHeTO MM NpU yCrioBue, 4Ye
npeau n3TnyaHe Ha nocoyeHuns CpOK
OnpaBoMOLLEHMAT  non3Baten  He  yBeAOMMU
BaHkata, 4ye He npuema wu3sMeHeHuaTa. B
nocnegHusa cnydar OnpaBOMOLLEHMAT nonssaTten
MMa npaBo fa npekpatu HedabaBHo [loroBopa 6e3
Aa [Ob/DKM  KaKBUTO W Ja € PasHOCKM  unn
oGe3werteHnas Ha  baHkaTa, cBbp3aHM C
npekpatsiBaHeTo Ha [loroBopa Ha MNOCOYEHOTO
OCHOBaHue.

= ‘
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(2) C npuemaHeTo Ha HacTosawmTe O6LWK ycnosus,
BaHkata 1 OnpaBOMOLLEHMAT Non3BaTesn B3anmMHO
ce cbrnacseart, B CryyamTe Ha paswupsiBaHe
obxeaTa Ha npegoctaBaAHuTe OT baHkarta
nnaTexHu ycnyru, CpokbT no an. 1 ga He ce
npvnara.

Un. 41. lpomeHnTe B IUXBEHUTE TMPOLEHTU W
oOMeHHUTE KypcoBe ce npunaraT He3abaBHO n 6e3
npeaBapuUTENHOTO yBeAOMIMEHWe MO npegxoaHaTa
TOYKa, KoraTo Te3n npoMeHn ca Ha ©6a3sa
npedepeHumnaneH NNXBeEH npoueHT nnm
pedepeHTHUA oOMeHeH Kypc, kaTo baHkaTa
uHdopmmpa OnpaBoMOLLEHNA  non3saten  3a
NnPOMEHUTE MNpU NbpBa Bb3MOXKHOCT U TN
npeaocTaBa Ha pasnofiokeHne B opucute cu 1 Ha
MHTepHeT cTpaHuuata cu. KoraTo npomMeHuTe B
NNXBEHUTE NPOLEHTM UM OOMEHHUTE KypcoBe ca
no-6naronpuatHn 3a OnpaBOMOLLEHNST MON3Barten,
Te ce npunarat 6e3 npeagBapuTeNHO yBeAOMIEHNE.

Un. 42. Hactoawmte Obwm ycnoeus n TapudaTa,
Kakto n [oroBopbT, Ca W3rOTBEHW, pecrn. ce
nognuceaT Ha 6bnrapckm esnk. Bemukm cbobeHuns,
yBEOOMIIEHMUS W NpeamsBecTuss W  udanocTHarta
KOMYHMKaLMA Mexay CTpaHuTe, CBbp3aHa CbC
CKMIOYBaAHETO, U3MbIHEHMETO, U3MEHEeHUsTa u/unu
npekpaTsaBaHeTo Ha [loroBopa Lie ce U3BbpLIBaT Ha
Obnrapckn esuk, B NnMcMeHa dopma, kaTo 3a aa ca
BanWaHW crnensa fa ca nognucaHy oT cTpaHaTa Unu
OT HEeVH MbJIHOMOLLHWK.

UYn. 43. (uam. 2018, B cuna ot 06.11.2018 r. )
CobobLieHnaTa n yBegoMIieHMsTa LWe ce cymtar 3a
BPpbYEHM, aKo Ca M3NpaTteHn Ha MoCoYeH OT
Tutynaps Ha cmeTkaTa/OnpaBoMOLLEHNS
nonaeaTesl enekTpoOHEH agpec 3a KOPeCnoHOeHUMS
wvnn Ha agpeca, nocoyeH B [loroBopa, a 3a
BaHkaTa - CbOTBETHO Ha agpeca Ha ynpasreHue,
MOCcoYeH B HacToAwmuTe O6wm ycrnosus.
BpbuBaHeTo Ha eneKTpoHEH agpec ce
yaoCToBepsiBa C KONUe OT eNeKTPOHHMSA 3anuc 3a
TOBa.

Un. 44. B cnyyan Ha npomMsiHa Ha €eneKTPOHHUSA

agpec wwvnu agpecute 3a  KOpPecnoHAeHUuus,
Nnoco4veHn B Horosopa, Tutynapar /
OnpaBomoLLeHNAT  nonseBaTen ce  3agblkasBa

He3abaBHO nucmeHO pJda yeBegomu baHkaTa 3a
npomaHata. [lpu Heu3nbAHEHMEe Ha T[OpPHOTO
3a0b/DKEHNE BCUYKM YBEAOMIEHUS U CbOOLLEHMS,
n3npaTeHn Ha nocrnegHus MUCMEHO CboOLleH OT
Tutynaps / OnpaBomMoLleHns nonaearen
€NEeKTPOHEH agpec n/vnn agpec 3a
KOpecrnoHAeHUuMs, e ce cyuTaT 3a BpbyeHu. [pu
npomMsHa B agpeca Ha ynpasBneHue Ha baHkaTta,
noco4veH B HacToswmute  OOwm  ycnosus,
OnpaBomoLLeHNAT  nomnsegaten ce cydta  3a
yBEOOMEH 3a HOBUS 1 agpec Ha ynpasneHue oT
Aatata Ha obsiBABaHe Ha npomsiHata B nyonnyHus
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€rneKTPOHEH TBHProBCKM PErMCTbP U PEFUCTBP Ha
FKOJTHL, kbM AreHumns no BNnucBaHusTa.

Yn. 45. Bcako nonyyeHo oT baHkaTta TenegoHHO
yBegoMreHne B criyqyauTe Ha 3arybBaHe, kpaxba,
YHULLOXaBaHe, MPUCBOSIBAHE WNW HepaspelleHa
ynotpeba Ha kaptata Ha KaprtaTa ce 3anucsa B
XpOHOMorMyeH pep, B crneuuanHo npeaHasHadveH 3a
uenta perncrbp, KOMTO MOXe Aa ce BoAu Ha
XapTMeH w/wnu  Opyr  ObAroTpaeH  HocuTen.
PerncrbepbT ocurypsisa TOMHO Bb3NpounsBexaaHe Ha
WHpopMaumaTa U U3KMYBa BCAKA Bb3MOXHOCT 3a
HEeMHOTO nocrnegsawo N3MeHeHue. 3a
TenedOHHUTE  yBEeOMIEHUS  MepofaBeH e
oT6ens3aHuAT B pernctbpa Yac Ha nonyyasaHe. [o
JOKa3BaHe Ha NpPOTMBHOTO, 3anucBaHusTa B TO3N
perMcTbp uMaT [JokasaTefNicTBeHa cwuna Mexay
CTpaHuTe, OTHOCHO CbAbpXawure ce B TAX
obcTtoatencTea. NHdopmaumsTa, cbobpxalia ce B
perncrbpa ce CbXpaHsiBa 3a CPOK HaW-mManko net
rOAVHN.

3acTpaxoBKa Ha ONpPaBOMOLLEHUs Non3BaTen

Un. 46. /1/ Tlpu 3annawaHe nocpencTtesom
GaHkoBaTa kapTa Ha TypuCTUYecKu naket (xoTen,
camoneTteH 6uneT, HaemaHe Ha aBTomMobGun u ap.)
UnNu gpyra ycrniyra, CBbp3aHa C NbTyBaHe W3BbH
rpaHnuuTe Ha bBbnrapms, OnpaBoMoLLEHUST
nonsegaTen nonyy4aea npaBoTO [fa nonaea
MeaULMHCKa MbTHUYECKa 3acTpaxoBka. 3a Aa ce
akTuBmMpaTt nokputusata CMbpT OT 3rornosfyka u
MbfHa TparHa 3aryba Ha TpygocnocobHoCT B
Bbnrapus, e Hy>HO M3NoN3BaHEeTO Ha KapTaTa Ha
ATM 1 NOC B bbnrapus.

/2] 3acTpaxoBkaTa BaXKu camMo U3BLH TepUTOpUsTa
Ha Bbnrapus nnu ctpaHata Ha rpaxaaHcTBO, ako
€ pasnu4yHa. 3acTpaxoBkaTa ce npunara u 3a 4act
OT 3acTpaxoBaTefiHUTE PUCKOBE, Bb3HUKHANMN Ha
TepuTopuaTa Ha Penybnuka Bvnrapus.
OnpaBomMoLLeHnsaT nonseaTen ce nonsea c 24
yacoBu TenedoHn 3a crnewHa nomoLl, KOUTO TOW
nonyyaea 3aegHo ¢ 6aHkoBaTa cu KapTa.

/3/ Tpn Bb3HUKBAHE Ha CbOUTME, KOETO Hanara
NMon3BaHeTO Ha 3acTpaxoBKaTa, ONpPaBOMOLLEHUST
nonsearten e AnbXeH aa ce obagn Ha TenedoHw,
npegocTtasenn oT baHkarta.

/4] 3acTpaxoBkaTa e ¢ BanuaHocT 365 AHW, kaTo
BaHkata uvMa aHraXxmmeHT 3a aBTOMaTUYHO
nogHoBsABaHe MNpu M3TuyaHeTo . MakcumanHmart
CPOK Ha BCHAKO edHO 3acTpaxoBaTenHO MbTyBaHe,
He moxe Oa 6bae noseve oT 90 (meBepecer)
OHW.YcrnoBusiTa Ha 3acTpaxoBkaTa ca NMOCOYEHU B
M3BagkaTta OT 3acTpaxoBaTenHaTa nonuua.

/5/ OnpaBomMoLeHUAT nosni3saten JaBa
cbrnacueTo cn npwu HacTbMnBaHe Ha
3acTpaxoBaTenHoTo  cbbutne, baHkata ga
npegoctaBM Ha 3acTpaxoBaTens MHdopMaums
OTHOCHO 3annaTeHus TYPUCTUYECKN nakeT (xoTen,

= ‘
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camoreTteH buneTt, HaemaHe Ha aBToMobun u gp.)
uUnu gpyra ycnyra, cBbp3aHa ¢ NbTyBaHETO U3BbH
Bbnrapusa, w/vnn TpaHcakuMM B CTpaHaTa U
4ybuHa.

/6/ 3BagkaTa OT 3acTpaxoBaTenHarta nonvua ce
nony4asa npuv nosfly4aBaHe Ha kapTarTa.

Mpunoxumo npaBo u cnopoBe

Un. 47. 3a HeypeneHuTe B [loroBopa 1 HacToswuTe
O6wwn ycnoeua BbNpocu ce npunarat PamkoBus
AOroBOp 3a NpeaocTaBsiHe Ha NNATEXHWU YCrnyrn oT
,Ibproecka O6aHka [” AL, Tapuda 3a Takcute u
KomucmoHnte Ha ,ITbproBcka 6Ganka [0° Al,
AencTBawoTo Obnrapcko  3akOHOAATENCcTBO W
AencTBawmTe npaBuna Ha  MexayHapogHaTta
kaptoBa opraHum3aums MasterCard. B cnyyanm Ha
nNpoTMBOpeYne Mexay YroBOpKM Ha [encTBaliums
Mexay cTpaHuTe PaMKoB 4OroBop 3a npefoctaBsiHe
Ha nnaTtexHu ycnyrm ot , Tbproecka 6aHka 7 Al un
HacTosswmuTe OO6OWKM  yCcroBus, MPUMOKUMK ca
HacToAwmTe O6LWKM ycnosus.

Un. 48. Bcuuknm cnopoBe, Bb3HMKHANMM Mexay
CTpaHuTe BbB Bpb3ka C  U3MbIIHEHWETO,
TbIKYBaHETO MMM MpekpaTsBaHeTo Ha [oroBopa,
e ce pewasaT MO B3aUMHO Cbrfacue, a ako
TakoBa He ObAe MOCTUrHATO, BCSKA OT CTpaHuUTe
MOXe [da OTHece cnopa 3a pewaBaHe npen
MomupuTenHata KOMUCMSA 3a NMaTeXHUM Crnopose
(MKMC) «kbm  Komucusata 3a  3awmta  Ha
norpebutenute  wwunn  npeg  KOMMNETEHTHUS
Ovnrapckn cba. C nognuceaHe Ha [oroBopa
OnpaBoMOLLEHNAT nona3eaTen Aeknapupa, 4Ye e
nHdopmmpaH oOT baHkaTa 3a HanMuMeto Ha
Bb3MOXHOCTTA W 3a peda, No KOMTO MOXe [Aa
cesupa lMKIC cbe cnopa.

Un. 49. /1/ B gonbliHEHNE KbM Bb3MOXHOCTUTE 3a
OCMOpBaHe Ha MnaTeXxHU ornepauum Nno pega Ha un.
24 v cn. no-rope, baHkaTa npegswxga npoueaypa
3a nogjaeaHe Ha xanbw, pelwaBaHe Ha CMOpPOBE U
onpeagensHe Ha o6e3lWeTeHNs BbB Bpb3ka C
npegocTaBAHETO  Ha  MNnaTtexHu  ycnyrm B
cboTtBeTcTBMe ¢ un. 174 ot 3MYTIC.

/2] B cny4an Ha nogaBaHe Ha xanba oT cTpaHa Ha
OnpaBoMoLLEeHNsT non3BaTesnl No U3MbIIHEHNETO Ha
apyrm 3agbikeHnss Ha baHkaTa, cBbp3aHuM C
NpeaocTaBAHETO Ha NnaTtexHuTe ycnyrn, npegmet
Ha HacToswmte O6wm ycnosusi, ONpaBOMOLLEHUSAT
nonaeaTten crnegsa ga nodage anbata cu B
nucmeHa ¢opma [o baHkaTa, B KOSATO Aa U3NOXW
onnakBaHeTo W WCKaHeTo cu KbM baHkaTta, kaTto
NMOCOYN KOHKPETHUTE (haKTU, HA KOMTO Ce NO30BaBa,
N NPUNoXmn HeobxoanmMmnTe NMCMEHN JoKa3aTencTea
3a ToBa.

/3/ XXan6aTa no an. 2 ce nogaBa Hal-kbcHO B 10-
OHEBEH CPOK OT NpeaoCcTaBAHETO Ha nnaTexHaTa
ycnyra, OCBEH ako B HacTtosiwmnte O6Llwm ycrnoeus

Ha ocHoBaHue un. 298 oT TbproBCKWA 3aKOH 3aABABAM, Ye CbM 3aM03HaT C HacToALmMTe OGLIJ,I/I YCNOBMA U MU NPUEMaM, KaTo OCHOBaHWe 3a NPaBOOTHOLWEHMATa MM € baHKaTa BbB Bpb3Ka C U34aBAHETO M NO/N3BaHETO
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UM B 3aKoHa e npeaBuaeH Apyr cpok. baHkaTta
pasrnexga Bcsika nocrbnuna xanba no pega Ha
lMpaBunata 3a [OenMHOCTTa Ha KoMUcudaTa Mo
pasrnexnaHe Ha »anou, curHanu U Bb3paxkeHus B
Toproescka 6aHka [ Al. baHkata e gnbxHa ga ce
npounsHece 7 na yBEAOMM NMUCMEHO
OnpaBomMoLLEeHNA nona3eaTen 3a peweHneTo Mo
BCSKa nocTbnuna XanbaoTroeapsiua Ha
NMOCOYEHNTE MO-TOpe W3NCKBaHMUS B Cpok Ao 15
paboTHM OHWM OT nonyyaBaHeTo Ha xanbata. o
n3knyeHne, korato baHkata He Moxe pga ce
NMpoun3Hece B roOpenocoYeHnst CPOK NO HE3aBMCELLM
OT Hes NPUYNHK, Ta n3npalla Ha OnpaBoMOLLEHNS
nonsesarten OTrOBOP, B KOWTO SICHO ce noco4BaT
npuuMHMTE 3a 3abaBaTa, KaKTo U CpoKa, B KOWTO
OnpaBoMOLLEHMAT  non3eaTen  we  nony4dn
pelleHneTo Ha baHkaTa no »xanb6ata. BbB BCUYKK
Ccnyyanm CpOKbT 3a MoflydaBaHEe Ha peLlleHne He
MOXe 3a HagBuMwaBa 35 paboTHM JOHM  OT
nonyvyaBaHe Ha >anbaTta. AKO W3NOXEHOTO B
anbata e HenbfnHO WM HEesICHO WM He ca
MPUNOXEHN HeobxoanmmuTe JoKasaTencTea,
BbaHkaTa n3nMcKBa OoOMbriBaHe, pecrn. YTOYHsABaHe
Ha HeobXoOuMUTE OaHHU W/MNu npeacTaBsiHe Ha
JokasaTenctBa, Kato B TO3U Cry4yal CPOKbT 3a
npoMsHacsAHeTO Teye OT nMoflydaBaHe Ha
OOKYMEHTUTE no JONMbnBaHETO, pecn.
YTOYHSIBAHETO Ha XanbaTa.

Yn. 50. Korato baHkata He ce npousHece B
npeasBuaeHnTe Mno-rope CPOKOBE, KAKTO M Korato
peweHneTo He ygosneTsopsiBa OnpaBoMOLLEHUA
nonssaTten , NocrnegHuAT MMa npaBoO ga OTHece
cnopa 3a pasrnexgaHe oT [lomuputenHarta
KOMUCUS 3a nNnaTexHu cnopose kbM Komucuara 3a
3awuTa Ha noTpebutenure.

HacTtoawmte o0wmM ycrnoBusi ca W3rOTBEHM Ha
ocHOoBaHve 4n.298 oT TbproBckuA 3akoH W ca
npueTtn ot PbKOBOACTBOTO Ha TbproBcka 6aHka [
A, nameHeHn n gonbnHeHn ¢ PelleHne Ha YC ot
22.07.2015 r., B cuna ot 04.10.2015 r., uameHeHu
M gonbnHeHn Ha 06.04.2016 r., U3MEHEeHUu n
gonbliHeHn ¢ Pewenne Ha YC ot 12.09.2018, B
cuna ot 06.11.2018 r. kKaTto NPOMEHUTE OTHOCHO
BbBEXOAHETO Ha HoBaTa (PYHKLUMOHANHOCT 3a
Ge3koHTakTHO nnawaHe PayPass, Bnu3aT B cuna,
cyntaHo ot 21.04.2016 r., a BCUYKM OCTaHanu
npoMeHu, npu ycrosusita Ha un. 40 ot O6wwuTte
ycrnoBus, cuutaHo ot 21.06.2016 r., nocrneasalo
npomMeHeHn Ha 22.12.2017 r. B cuna oT
01.03.2018r. CbwuTte ca HepasgenHa 4acTt, oT
BCEKN eOuH CckmnoveH ¢ TbproBcka OaHka O AL
HoroBop 3a wu3gaBaHe U obcnyxBaHe Ha
MexgyHapogHa [ebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business u
M3MEHEHUsITA KbM HEro un ce pasrnexgar B
TSIXHaTa LSANOCT KaTo eOUHEH JOKYMEHT.

Ha ocHoBaHMe 4. 298 oT TbProBCKWA 3aKOH 3aABABAM, Ye CbM 3aM03HaT ¢ HacToAwMTe ObLM YCAOBMUA 1 TM NPUEeMaM, KaTo OCHOBaHWe 3a NPaBOOTHOLIEHWATa MM ¢ baHKaTa BbB Bpb3Ka C U3JaBaHETo 1 N0N3BaHeTO
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