Bank

OBbLLK YCnoBuA
3A OTKPUBAHE, OBCNTYKBAHE U 3AKPUBAHE HA BAHKOBWU CMETKW HA ®U3NYECKW JINLIA

|. NAPEAMET

Un. 1. (1) HacTosiwwmte OBLim ycnoBus ypexaaT oTHoLWeHWsTa mexay “Tbproecka 6aHka [1” All, cbe cepanuile 1 agpec Ha ynpaenexue: rp. Codus,
oyn. ,leH. Egyapn W. Totneben” Ne 8, BnucaHa B Toprosckus pernctsbp u pernctsp Ha KONTHL, kbm AreHuus no BnncsaHusaTa ¢ EUK 121884560,
enekTpoHeH agpec: hitp://www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkoct ,BAHKATA” n NMOTPEBUTEN - dnsnyecko nuue — nonssaten Ha
nnaTexHa ycnyra, KOeTo npu JOroBOpM 3a MPefoCTaBsHE Ha MNAaTEXHW YCMyru W3BbpLUBA AEMHOCT, pasnuyHa OT HeroBata TbproBcka Unu
npodecnoHanHa AemHoCT, HapuyaH no-gony 3a kpatkoct KIMMEHT” wmm ,TUTYNAPY, Bb3HMKBAWM NpU OTKPUBAHETO, OBCMYXBAHETO M
3akpuBaHeTo Ha b6aHkoBa (mnatexHa) cmeTka B BAHKATA.

(2) Tean ObL ycnoBusi NpeacTaBnsBaT HepasaenHa YacT oT PaMKoB JOTOBOP 3a NpefOCTaBsHe Ha NNaTeXHW ycnyrv oT , Tbproeeka 6aHka [” All,
kakTo W OT Bcekn cknoveH ot BAHKATA foroBop 3a KOHKpeTHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B paMKOB JOrOBOP W/Mnu [OroBOp 3a
KOHKpETHa nnaTexHa CMeTka e NpeaBnaeHO HeLo pasnnyHo 0T YCTaHOBEHOTO B Te3n ObLm ycnoBus, ce npunarat pasnopeabute Ha pamKoBus
WWNN KOHKPETHWS! [OroBOp.

II. OBLLW NONOXEHKUA

Un. 2.(1) bankata oTkpuBa 1 BoAK BaHKOBW /MnaTexHW/ CMETKM B MECTHA 1 YyXaeCTpaHHa BanyTa Ha pM3nYeCcky nuua npy cnassaHe pasnopeabute
Ha TbProBCKMs 3aKOH, 3aKoHa 3a KpeaNTHUTE MHCTUTYLMK, 3aKoHa 3a NNaTexHUTe YCIyry 1 nnatexHuTe cuctemu, Hapeaba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa M peda 3a OTKPUBAHE Ha MNATEXHU CMETKW, 33 W3MbIIHEHWE HA NNAaTeXHW onepauuu U 3a W3MOoN3BaHe Ha MnaTexHu
nHcTpymeHTu(Hapenba Ne 3), u octaHanuTe NpunoXUMM HOPMATUBHU aKTOBE, B CbOTBETCTBME C HacToswwmTe ObLyym yenosus, PamkoBus 4orosop
3a NpefoCTaBsiHE Ha NAATEXHM YCIYrU 1 KOHKPETHWUS JOTOBOP 3a CMETKa.

(2) MnatexHUTe CMETKM, BOAEHM OT baHKaTa Ce M3MOoN3BaT 3a U3MbIHEHWE Ha NNATEXHM OnepaLun 1 3a CbXpaHeHue Ha napu. baHkata Moxe aa
NOAAbPXKa 1 APYrM BUOOBE CMETKW 32 CbXPaHEHME Ha Mapu, KOUTO ce 06CnyxBaT npu ONPeAenexm ¢ AOroBop YCroBys.

(3) Mo cmeTkuMTE MO an. 2 MoXe [a Ce JOroBaps M3nUCKBaHe 3a NOAAbPXKaHE Ha MUHUMarHa HanuYHOCT.

Un. 3. (1) HannyHocTUTe NO CMETKMTE CE ONUXBABAT C FOAWLLHM NIMXBEHU NPOLIEHTH, ONPeAeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
W yCnoBusTa 3a BOOEHETO i, KoUTO ca 0bsBeHN B JlnxBeHus GroneTuH Ha “Tbproseka baxka " Al

(2) PasmepbT Ha NpUNOXUMUS IUXBEH NPOLIEHT W NEPUOAMUTE Ha IMXBEHMTE NNaLlaHUs Ce NOCOYBAT B KOHKPETHMS JOMOBOP, PECT. eBEHTYarnHuTe
aHeKCU KbM HEro, KOMTO Ce CKMIoYBaT Mexay baHkaTta 1 KnueHTa.

Un. 4. (1) NTuxBaTa ce HauMCnsABa eXeQHEBHO, bMKM Ce U Ce u3nnalla ot baHkata B Kpast Ha BCEKW NUXBEH Nepuos, Mo ApYr HAYMH YrOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMA Ha CMeTKaTa, UM Mpu 3akpuBaHe Ha cmeTkaTa. KoraTto e Npunoxumo cbrmacHo HOpMaTUBHWUTE pasnopenbu,
GaHkaTa n3nnalla gbmkumarta nuxea crneg yaobpKaHeTo Ha JaHbK.

(2) 3annawwanata ot baHkata nuxea ce kanuTanuaupa no CMeTkaTa UK Ce NpeBexzaa No NOCOYEHa OT KMWeHTa Apyra cMeTka B baHkaTa, koeto
M3PUYHO Ce YroBaps Mexay CTpaHuTe B JOroBOpa 3a CMeTka. B criyyait ye BanyTtaTa Ha cMeTkaTta, No KOSTO Ce NpeBexaa AbimkumaTa Nuxea e B
pasnuyHa BanyTa, baHkaTta npeBanyTpa cymata Ha NpeBexgaHaTa inxea, kato npunara ouumanHo 00sBeHMs ch 0BMEHEH Kype 3a CbOTBETHUTE
BanyTW B [gHs Ha onepauusTa. Jluxeara, HauMcneHa no cMeTka, YMnTo TUTynap e nuue nog 18 roguHu unu e nuue, Koeto e nNocTaBeHo noj
3anpeLLeHure, 3agbiKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkaTa HauMcnsBa NMxea N0 CMETKaTa CYMTAHO OT AaTtaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Marka OT u3nckyemara ot
BaHkaTa MMHMManHa Cyma 3a OTKPUBaHE Ha CbOTBETHMS BUL CMETKA, ChrNacHO YTOBOPEHOTO B KOHKPETHMS AOroBOp. HannyHocTuTe No cMeTkaTa,
KOMTO Ca nof u3nckyemmus ot baHkata MUHUMYM, He ce ONUXBABAT.

(2) NuxBaTa ce HauMcnsBa BbB BanyTaTa, B KOSTO Ce Boau cMmeTkaTa, npu 6asa 360/360, cbrnacHo KosiTo MecelbT ce cunta 3a 30 AHK, a roguHaTa
3a 360 AHK, € U3KNKOYeHWe Ha CnyyanTe, B KOUTO € OrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, nogobpkaHe W U3BbPLUBAHE HA OnepaLum Mo CMETKM Ce 3anmallaT Takeu U KOMUCHOHM, CbracHo gencTealata Tapuda
3a TaKCuTE M KOMUCUOHUTE Ha OaHKkaTa, 4OCTbNHA Ha enekTPoHHUS agpec www.dbank.bg, kakTo u B 6aHkoBKTE canoHn Ha baHkara.

(2) Mpu NnaTexHu onepauun Ha TepuTopusiTa Ha EBponeiickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KoUTo ce cbbupaTt oT Heroeata baHka, a
nomny4aTensT 3annawla Takcute, KOUTO Ce cbbupaT OT HeroeaTa OaHka, T.e. MPW Tean NnaTexHu onepauuv baHkaTa Lie M3MbIHABA NNATEXHM
HapeXaaHWs ¢ onumus 3a Takeu U pasHocku SHA/NpUHLMN Ha nogeneHnTe Takcu/.

(3) KnueHtsT MOXe ga Hapeau npeBofa, kato u3bepe efgHa oT Bewuku gonyctumu onuyun SHA/mopenewu Takew/, OUR/Bemykn Takew ca 3a
HapeguTens/ unu BEN/Bcuukm Takeu ca 3a nonyyatens/ B CNeAHUTE Criyyaun: PeBOALT € BbB BanyTa, PasfniHa OT BanyTaTa Ha bpaBara urneHka
W KIMEHTBT He € NoTpeduTen, Korato nnaTexHaTa onepauus e M3BbH TepuTopusTa Ha EBponeickata o6LHOCT.

Un.7.(1) ObmeHHMTE KypcoBe Ha baHkaTa B eHsi Ha nMnaTtexHaTa onepauus ce NpegdocTaBaT Ha KnueHTa Ha XxapTueH unu Apyr AbAroTpaeH
HocuTen uunu ce 0bsBsBaT OT baHkaTta no 0bLoA0CTbNEH HAYMH Ha MIHTEPHET cTpanuuaTa Ha baHkata www.dbank.bg wwnmu upes nocraesHe
Ha CboOLEeHNs Ha obLoJOCTbNHM MecTa B oducuTe Ha baHkaTa.

(2) B pamkuTe Ha [eHs Tesn KypcoBe MoraT Aa Ce MPOMEHST, kaTo Ce Cna3saT obwWwuTe NpUHLMMIKM Ha yBEAOMSIBaHE, MOCOYEHM B NpeaxofHaTa
anvHes.

Un.8 baHkaTa u KnueHTbT MoraT fa [OroBapsiT Apyru Takcu U KOMUCUMOHHM, NIMXBEHU NPOLIEHTU U OBMEHHW KypcoBe, pasniiHu OT OtuLManHo
0bsBEHUTE, NPK YCMOBMATA HA B3aMMHO YBELOMSIBAHE U NpUEMaHe OT [BETe CTpaHu, N0 Ped W HauMH HeNpOTMBOpEYaLl Ha 3akoHa W fobpata
OaHKoBa npakTuka.
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Ill. BWOOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawarenHata cMeTKa ClyW 3a CbXpaHEHWE Ha NapyuyHK CymMun, NnaTuMu Ha BikaaHe 6e3 CpoK 3a Mpean3BecTue OT KIWeHTa [o
OaHKaTa, 1 3a M3MbITHEHWE Ha NNATEXHM OnepaLun No BHACSHE, NMPEXBLPIISIHE U TETNEHe Ha CpeAcTBaTa.

(2) Mo oTkpuTa pasnnaliaTenHa cMeTka MoraT Aa ce nonasaT KpeauT-oBbpapadT u BaHKoBM AEOUTHM N KDEAUTHN KapTu, 3a KOETO Ce CKMoYBaT
OTZENHN OTOBOPM.

Un.10 CnecToBHaTa CMETKA CMyXM 3a CbXpaHEHKe Ha MapuyHK Cymu, nnatumm 6e3 Cpok 3a Npean3BecTue, NpeaHasHayeHn 3a HaTpyneaHe, kato
ce npunarat NpeABapuTENTHO JOrOBOPEHH YCMOBWS 3a NrallaHe, B CbOTBETCTBUE C 00sBEHNTE OT HaHkaTa ycroBus CbriacHo JInxeeHus BoneTmH
u Tapudata Ha baHkarta.

Un.11. (1) (W3am....., B cuna ot 01.09.2023 r.) MnaTexHaTa cMeTKa 3a OCHOBHM onepauum e Bua 6aHKOBa CMeTKa, OTKpUBaHa B Obarapcku neea,
ypes KOATO Ce NPEeOCTaBAT CNeaHUTE YCnyri B TEBOBE HA TEPUTOPWSTA HA CTpaHaTa: OTKPUBAHE, U3MON3BaHe W 3aKpuBaHe Ha NnaTexHa CMeTKa;
BHaCsIHE Ha CPeACTBa No CMEeTKaTa; TerneHe Ha napu B 6poit 0T nnaTexHata cMeTka OT ruLle unu TepMuHanto yetpoiictso ATM npes paboTHOTO
BpeMe Ha DaHKaTa unu U3BBLH HEro; N3MbIHEHWE Ha CNIEAHWTE NNaTEXHM onepauni : a) AMpekTHu aebutn; 6) nnaTexHu onepauum, N3BbPLIBaHN
ype3 nnaTexHa kapTa, BKIIOYUTENHO NNAaLLaHNs Ype3 UHTEPHET; B) KDEAWTHW NPEBOAY B NEBA, BKITIOYUTENHO HAapeXaaH!s 3a NepUOLN4HN MPEBOAM,
Ha TepmuHanHu yctpoiictBa ATM v TOC u Ha rvwweTa, KoraTo ca Hanu4Hu, 1 Ype3 CUCTeMmuTe 3a OHNManH 6aHkupaHe Ha b6aHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3BbPLUBAHE Ha HeorpaHuyeH Gpoi onepawym OTHOCHO YCMyruTe, NOCOYEeHM B an. 1 no nnaTexHata cmeTka
33 OCHOBHY OMepaLuu Ha MACTO B ocoucK Ha HaHkaTa u/mnm Ypes cucTemata 3a oHnaitH 6ankmpaHe Ha bankara [1 baHk OHnaiH.

(3) MokynkaTta Ha JOMbIHUTENHW YCNYT HE € 3a4BIDKUTENHO YCMOBME 33 AOCTBLN A0 NNATEXHA CMETKA 3a OCHOBHU OnepaLum.

(4) (Wam....., B cuna o1 01.09.2023 r.) KoraTo no cMeTkaTa ce U3BbPLUBAT onepaLym no an.1 no HapexaaHe Ha TUTynsps, BKMOYUTENHO W TerneHe
Ha cymn B OpoW, 3a TAX He Ce 3annallaT TakcW, KoraTo ca 3a CMEeTKa Ha MoMyyYeHn CPeacTBa OT TPYAOBM Bb3HArpaXaeHus, NEHCHM, MOMOLLM 1
0be3LLeTeHMs N0 COLMANHOTO OCUTypsiBaHe W COLManHOTO NoAnoMaraHe, CTUNEHAMM 3@ YYeHULW, CTyaeHT 1 goktopaHTu. CmeTkaTa ce obcnyxea
Ge3nnatHo, Korato NOCTLNBAT U Ce CbXPaHABAT NOCOYEHUTE CPeACTBA W IMXBUTE BbPXY TE3N CPEACTBA.

(5) (M3m....., B cuna ot 01.09.2023 r.) [pasunoTo Ha an.4 He Ce npunara 3a TerneHe Ha cymu Ype3 TepmuHanim yerpoinctea ATM u MOC Ha
apyrv 6aHkw.

(6)) (Mam....., Bcuna ot 01.09.20231.) Bcudku ocTaHanm ycnoBusi OTHOCHO MiaTexHaTa CMeTka 3a OCHOBHYM onepauum ca ypegenu B [lorosopa
3a OTKpUBaHe 1 0bCryBaHe Ha NnaTexHa CMEeTKa 3a OCHOBHM onepaLymm, PamMKoBWS BOroBOp 3a NPeoCTaBsAHE Ha NMaTEXHM YCIyri, HAaCTosWNTE
06uwwm ycnosus, O6LwMTe yCnoBKS 3a W3AaBaHE M NON3BAHE HA MEXOYHAPOAHWN OeOUTHM KapTu, CKMIOYBaHM MEXOy CTpaHWTe W AeiCTBaLloTo
3aKOHOLATENCTBO.

Un.12. (1) [leno3utHaTa cMeTKa € C NpeaHa3HayeHne 3a CbXxpaHeHe Ha NapuiHu CyMu, NNaTuMK Ha onpeaeneHa aata (Nagex) unu npu apyru
npeaBapuTENHO JOrOBOPEHM YCMNOBUS 3a NrallaHe.

(2) JoroBopeHusT Cpok No Aeno3nTHa CMeTKa € BPEMETO OT JaTaTa Ha OTKPUBAHETO 1 40 NOCAEAHUS IEH Ha CPOKa, 3a KOWTO € CKIMKYEH AOroBOpbT
3a fenosuTtHata cMeTka. CpoKbT U3TYa cref CbOTBETEH OpOi MecelLy Ha ChbLLOTO YKCIO, HA KOETO e OTKpUTa CMeTKaTa. AKO MeCeLbT, B KOTO
M3TWYa CPOKa HMA ChLLOTO YUCNO, CPOKBLT U3TUYA B NOCNeaHMs My AeH. KoraTo kpasT Ha Cpoka € HepaboTeH [ieH, Leno3uTbT € NaTuM B MbpBiUS
cnepagaly paboTeH AeH.

(3) Mpu n3TMUaHe Ha [OrOBOPEHUS CPOK, AEMO3UTBLT Ce NOLHOBABA ABTOMATUYHO MPU CbLUMA CPOK U MpU OedCcTBallMTe KbM MOMEHTa Ha
nogHoBsiBaHe ycrnoeus, 6e3 aa e HeobXoauMO SBSIBAHETO Ha KNWEHTa W B CMyyval, Ye KOHKPETHUAT Aeno3uTeH MPOAYKT He Npeaswxaa pyro,
W3PUYHO periaMmeHTMpaHo B JOrOBOpa.

(4) ABTOMaTU4YHO NOHOBEHMAT CPOK ChLLO CE CYMTa 3a [OroBopeH. Ha nagexa Ha fenosuta, Npy NpogbikaBaHe Ha HEroBOTO JeicTaune, baHkaTa
“Ma NpaBo Aa Onpeaens HOB NUXBEH NPOLIEHT, NPUMOXKUM CYMTAHO OT jaTaTa Ha NOJHOBSBAHETO Ha [1eno3nTa U Cbbpkall Ce B aKTyanHUs KbM
MoMmeHTa JluxseH OtoneTuH Ha GaHkaTa.

(5) MmaBHMLaTa Ha CbLLECTBYBaLLa AEMO3UTHA CMETKa MOXe Aa ObAe HamaneHa/yBenuyeHa 4pes MogaBaHe Ha CbOTBETHO HapexaaHe oT
KnueHta BbB BCekn odmc Ha baHkata camo Ha fatata Ha magexa w. HamansBaHeTo/yBenuyaBaHeToO Ha IMaBHMLATa HacTbMBa Ha nafexa
W Cce OTHaca O credBalysi CPOK Ha [AEeno3nTa, OCBEH KOraTo € YrOBOPEHO PYro B KOHKPETHUS 4OrOBOP.

(6) NMuxeu no penosuTHaTa CMETKAa Ce HauMCnsABaT OT AaTaTa Ha 3axpaHBaHe Ha CMeTKaTa CbC CymaTta Ha Jenosuta. baHkaTa wsnnaila
HauuUCreHnTe NUXBM NO AENO3UTHATa CMETKA Ype3 KanuTanuaupaHe no Aeno3uTHaTa cMeTka, Ypes NPEexBbpNsSHE No Apyra CMeTKa nNpu U3ThvaHe
Ha [OrOBOPEHUS CPOK, Ype3 NPEXBLPISHE MO Apyra CMeTka Npu U3TUYaHe Ha onpedeneH NMXBEH Nepuoa Unu Npu 3akpuBaHe (BKMHOUMTENHO U
NPEACPOYHO) Ha cMeTKaTa, CbobpasHO YroBOPEHOTO B KOHKPETHMS [OrOBOP.

(7) KnueHTBT MOXE [a Ce pasnopexda CbC CymuTe MO AEno3uTa Ha magexHa aata. B cnyvain, ye geHaT Ha magexa ce nafa B HepaboTeH 3a
GaHkaTa feH, KMEHTBT MMa Bb3MOXHOCT [1a Ce pasnopex/a ¢ Aeno3vupaHuTe CPeACcTBa Ha Mbpaus crefsaly paboTeH aeH, 6e3 ToBa Aa ce cunTa
33 HapyllaBaHe yCrnoBusiTa Ha AenosunTa.

(8) Mpu yacTuuHO TerneHe Ha AeNO3WUTHUTE CPEACTBA Ha NaexX, AOrOBOPBLT 3a OCTaHanaTa 4YacT OT cyMaTa ce NOJHOBSBA 3a ChLLUMS CPOK, YrOBOPEH
B [JOTOBOpA, MpW NIMXBEH MPOLIEHT, ONPEAENeH ChIacHO akTyanHns kbM MOMeHTa JluxeeH GroneTuH Ha GaHkaTa cnopeqd Buaa Ha [enosuTa w
pasmepa Ha cymara.

(9) B cnyvai Ha n3BbpLUBaHe Ha pa3nopeauTeNiHO AENCTBUE C AEN03uTa NPeamn U3TYaHe Ha Cpoka Ha napexa, baHkata HauucnsBea v u3nnawa
NXBa N0 NUXBEHW NPOLIEHTH, YTOBOPEHW B KOHKPETHWS [OrOBOP, B CbOTBETHATA BasnyTa, CbracHO NPeaBuAEHOTO B JIMXBeHMs BONETUH Ha
GaHkaTa, AeiCcTBaLL KbM JaTaTa Ha HapyLuaBaHe Ha cpoka Ha [enosuTa.

(10) baHkaTa cu 3ana3sea NpaBoOTO 3a NPeOdopPMsHE Ha AafeH BUA AENO3NT B CTaHOAPTEH CPOYEH AENO3NT CbC ChLUMS CPOK, Cried U3TUYaHe Ha
MbPBOHAYaNHO JOrOBOPEHMS CPOK, B CIyvauTe KOraTo TEXHUMYECKOTO MOoAabpKaHe Ha ycryrata CTaHe HEBb3MOXHO Wnn DaHKaTa npeycTaHoBM
npeafiaraHeTo Ha TakbB BUA MPOLYKT.

Un. 13 CmeTkaTa cbC cneumanHo npeaHa3HauyeHMe nNpeacTaBnsaBa CMeTka, 06CnyxBaLla cneLmarnHa Len, no KosaTo ca nocTaBeHu ycrnosus 3a
pasnopexaaHe, kaTo cneunduyHUTE M3MCKBAHUS Ce ONPeaensT B KOHKPETEH AOrOBOp, Hanp. cMeTka ¢ bnaroTBOpuUTENHa Lien, 3a JapuTencTBo, 3a
neyeHue u apyru nogobHu.
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Un.14.(1) eTcka cnecToBHa CMeTKa Ce OTKPUBA HA NULE, HEHABBLPLLINMO 18 roAMHW UK Ha NuLe, NOCTaBEHO NOZ 3anpeLUeHne, Npu cnassaqe
Ha ocobeHuTe n3nckBaHKs Ha 3akoHa, HactoswmuTe OBwm yenosus 1 [JoroBopa 3a feTcka CrnecToBHA CMETKa.
(2) Mpagarta, NponsTuyaLy oT [loroBopa 3a AeTcka CNecToBHA CMeTKa Bb3HWKBAT HaMpaBO 3a MaNONETHOTO / HEMbITHONMETHO UK NOCTABEHO Mo
3anpeLLeHure nnue — TUTYNSp Ha cMeTKara.
(3) 3a oTkpuBaHe Ha cmeTkaTa ce nombriBa VckaHe 3a OTKpMBaHe Ha AeTCKa CnecToBHa cMeTka no obpasel Ha baHkaTta. CMeTkaTa ce OTKpuBa
nn4HO 0T Briorogatens cpeLly npeacraBsiHe Ha AOKYMEHT 3a CAaMONMYHOCT Ha NOCNESHNS U YA0CTOBEPEHNE 3a paxaHe Ha TUTYNAps Ha CMeTkaTa,
CbOTB. BMISA3MO0 B cuna cbaebHO peLleHue 3a NocTaBsiHe Noa 3anpeLueHne 1 JOKYMEHT 3a Ha3HaueH HaCTOMHMK/noneynTen.
(4) Pasnopeputentu geicTans (kacosn n 6e3kacoBy) No AeTcka CNECTOBHA CMeTKa, OTKpUTa OT MMETO UNu B Non3a Ha nnue, HeHaBbpLumno 18
FOAMHW UMK NOCTABEHO NOA 3anpeLleHne Ce U3BLPLUBAT NP CNa3BaHe Ha YCTAHOBEHMTE 3aKOHOBM WM3MCKBAHWS 3a TOBa, Cref NpeAcTaBsHe B
baHkaTa Ha paspeLLeHure OT paloHHIS CbA MO MECTOXMUBEEHE Ha TUTYNSAPS.
Un. 15. baHkaTa uma npaBo 4a OTKpWBA U ApYT BUL CMETKM, YUWUTO YCMOBUS NPeABapUTENHO CE AOrOBapAT C KNUEHTA.

IV. OTKPUBAHE HA CMETKU HA TPAXOAHK

Un. 16.(1) bankoBa (nnaTexHa) cMeTka ce OTKpuBa:

1.JInuHo, cpely npeacTassHe Ha JOKYMEHT 3a CaMOMMYHOCT OT CTPaHa Ha KNueHTa — TUTYNAP Ha cMeTkaTa. TUTynsp Ha cMeTkaTta
€ N1LETO, Ha YMETO UME e OTKPUTa CMeTKaTa,

2.4pe3 MbMHOMOLLHMK Ha KIWEHTa, YTbIHOMOLLEH C HaAJIeXXHO 3aBEPEHO MbIHOMOLLHO, ChAbPXALLO M3PUYHO W U34epnaTenHo
BMaa 1 obema Ha JeincTBUsATa, KOUTO MbIHOMOLLHWKBT € ONpaBOMOLLEH Aa M3BBPLUBA OT MMETO W 3@ CMETKA Ha KNEHTa — TUTYIISIp Ha CMeTKaTa;
(2) BaHkaTta fjonycka OTKpUBAHE Ha CMECTOBHW CMETKM B M0M13a Ha TPETU NOM3BaLLM Ce (hn3nyeckm nuua, 3a KOeTo € HeobxoaMMO NPeaocTaBsHeTo
Ha OOKYMEHTW, MOEHTUULMpALLM NULETO, KOETO OTKPUBA CMeTKaTa 1 TPETOTO NON3BALLO Ce NuLe — TUTYNSP Ha CMeTKaTa.

Un.17..) (1) (U3m....., B cuna ot 01.09.2023 1.) lnaTtexHa cMeTka 3a OCHOBHM OnepaLmm ce OTKpKUBa Ha noTpebuteny, npebuBaBaly 3aKOHHO B
EBponeiickms Cbl03, BKMIOYMTENHO TakiBa 6e3 MOCTOSHEH afpec, TbPCEWM MeXAyHapogHa 3akpuna Nuua W noTpedbutenu, Ha KouTo He e
NpeLoCTaBEHO pa3peLLeHe 3a npebrBaBaHe, HO KOUTO HE € Bb3MOXHO [a Ce eKCTyNcMpaT Mo NPaBHY UM hakTUYECKN MPUYMHM.

(2) OTkpuBaHETO Ha cMeTKaTa no an. 1 ce MHWLMMPa OT KNWeHTa ¢ NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa CMeTKa 3a OCHOBHM onepaLui
c/bes nebutHa kapTa Ha usnyecko nuua B baHkata, no obpasel, Ha baHkata. baHkaTa oTkpuBa cMeTkaTa Unu OTKasBa OTKpUBAHETO B cpok 4o 10
[HM crief nomnyyaBaHeTo Ha BCUYKN HEOOXO04NMM JOKYMEHTH!.

(3) baHkaTa 0Tka3Ba OTKPUBAHETO Ha NNaTeXHa CMETKA 3a OCHOBHM OMepaLyu, Korato OTKPUBAHETO Ha TakaBa CMeTka bu JOBENo 40 HapyLlaBaHe
Ha YCTaHOBEHWTEe B 3aKOHOAATENCTBOTO pa3nopedbu OTHOCHO NpepoTBpaTsSBaHE M3MOM3BaHETO Ha (PMHaHCoBaTa CUCTeMa 3a LenuTe Ha
WM3NMpaHETo Ha Napy 1 (oMHAHCUPaHETO Ha TepopK3ma.

(4) BaHkaTa UMa NpaBo 4a OTKaXe OTKPUBAHETO Ha NaTexHa CMEeTKa 3a OCHOBHM OMepaLyi B HAKOW OT CEAHUTE Cryyau:

1. KNMEHTBT BeYe NPUTEXABA NNaTexHa CMETKa 3a OCHOBHW Onepauuu, BogeHa oT , Tbproscka banka 7 ALl, unu ot apyra 6aHka
Ha TepuTOpUsiTa Ha CTpaHaTa;

2. KNMEHTBT Aeknapupa, Ye Beye MpuTEXaBa NoBEYE OT €AHA NNaTEXHa CMeTKa, Ype3 KoATO MOXe Aa u3nonaea ycnyrute no 118,
an. 1ot 3MYNC, BogeHa ot , Tbproscka baHka [1*Al nnm ot gpyra 6aHka Ha TepuTopuUsiTa Ha CTpaHaTa, OCBEH ako € 6un yBeOMeH, Ye cMeTkaTa
My Le 6bae 3akpuTa.

(5) B cnyyait Ha 0Tka3 3a OTKpUBAHE Ha NrnaTexHa CMeTKa 3a OCHOBHM onepauun baHkaTa yBe4oMsiBa KneHTa 3a 0Tka3a, KakTo W 3a KOHKPETHOTO
OCHOBaHMWe 3a 0TKa3a BefHara LLOM B3eMe PeLLEeHNeTO, OCBEH ako PasKpUBAHETO Ha Tasn MHGopmaums 6u Buno B NpoTUBOPEUMe C LenuTe Ha
HaLKOHarnHaTta CuUrypHocT, obLLECTBEHMS ped UNW 3aKOHOAATENCTBOTO OTHOCHO MPEAOTBpaTABaHE M3MOM3BAHETO Ha (hMHAHCOBATa cucTeMa 3a
LienuTe Ha U3NMPaHETO Ha napu W (OMHAHCMPaHETO Ha TepopK3ama. YBELOMMEHUETO CE U3BbpLUBA NMUCMEHO, HA NOCOYEHMs B MickaHeTo mo an. 2
no-rope, 1 3a Hero He ce cbbupa Takca. C yBegomneHneTo 6aHkaTa MHGopMMpa KNeHTa 3a NpoLeaypaTa no nofasaHe Ha xanba cpelly oTkasa
no pega Ha yn. 174 ot 3akoHa 3a NnaTexHUTE yCryru 1 NnaTexHUTe CUCTEMM U 38 Bb3MOXHOCTTa Aa ce obbpHat kbM BHB 1 MomuputentHata
KOMICIS 3@ NNATEXHM CMOPOBE, KaTo My NPeAOCTaBs LaHHU 33 KOHTAKT.

B ocTananuTe cnyyam Ha 0Tka3 3a OTKpUBaHe Ha nnaTexHa cMeTka OaHKkaTa He e [TbkHa ja MOTMBMpa 0TKasa Cy.

Un. 18.(1) baHkaTa oTkpuBa cMeTKa crnef NpeocTaBsHe Ha CNeHUTe JOKYMEHTU U MHGOpMALMS 3a KNUEHTa - TUTYNSP — U3NYecko nuue:

1. WckaHe 3a nonssaHe Ha 6aHKOBM NPOAYKTM, NOLAMMCAHO NMUYHO OT KIMEHTA/TUTYNSPS, CbOTBETHO OT BIOXUTENS NpU CMETKA Ha
ManoneTHO WNM HEMbIHOMETHO NuLe, CPeLLly NPeACcTaBsiHe Ha JOKYMEHT 3a CamMONIMYHOCT UIK Ype3 MbIIHOMOLLHMK, CHAbAEH C MbHOMOLLHO,
0TroBapsLLO Ha 1anckeanusTa no yn. 30, an. 2 ot HacTosAwwmTe O6LLM ycrosus;

2. [IoKyMEHT 3a CaMOJSTMYHOCT;

3. B cnyvait Ye cmeTkaTa Cce OTKpWBa OT MbIHOMOLUHWMK, HaHKaTa U3uCKBa NPEACTaBAHE HAa HOTAPMANHO 3aBEPEHO MbJTHOMOLLHO,
CbObPXaLlo W3pUYeH TEKCT 3a OMPaBOMOLLABaHE NULETO Aa OCBLLLECTBABA OT UMETO W 33 CMeTKa Ha TUTYNApS pasnopexaaHe ¢ napute no
CMETKaTa, BKIOYMTENHO W Aa OTKpMBA CMETKa Ha HEroBO WUME, KakTo M JOKYMEHT 3a CaMONMYHOCT Ha MbSIHOMOLHMKA. [TbAHOMOLLHOTO ce
npeacTass B 6aHkaTa B OpurMHan ¢ HoTapuanHa 3aBepka Ha nognucuTe Uun HoTapuanHo 3aBepeH Npenuc;

4. CnecumeH OT MOZNMCUTE W INYHW AaHHW MO AOKYMEHT 33 CaMOMWYHOCT Ha nuuaTa, KoWTo UMaT npaBo Aa Ce pasnopexaar ¢
HanuyHocTUTe No cMeTka. MoanucuTe Ha Tean nuua Tpsibea fa ca MonoXeHW B MPUCLCTBUETO Ha OMPABOMOLLEH 3a TOBA CIyXWUTen Ha DaHkaTta
WM fa ca 3aBepeHu HoTapuanHo. baHkaTa Jomycka M3BbPLUBAHETO Ha OMepauuu, Kacaewy CMEeTKaTa Ha KIMeHTa/TUTynsp, eAMHCTBEHO B
CbOTBETCTBME C NPEJOCTABEHUTE CIECUMEHM OT NOANUCHUTE.

5. B cnyyauTe Ha OTKpMBaHe Ha [eTcka CNecTOBHa CMeTKa Ce U3WUCKBAT JOKYMEHTUTE, MOCOYEeHN B yn. 14, an. 3 no-rope.

(2) OT okymMeHTa 3a CamONIMYHOCT CE CHEMA KOMWe CbITacHO M3MCKBAHWSTA Ha 3aKoHa 3a MEpKWTe CPELLY M3NMPaHETOo Ha napw, koeto baHkaTa
CbXpaHsiBa B CbOTBETCTBME C pasnopenbute Ha 3akoHa 3a 3alnTa Ha NUYHUTE AaHHK;

(3) baHkaTa cu 3anasBa NpaBoTO fa M31CKBa NPU HEOBXOAMMOCT MM MO CBOS NMPELIEHKa U APy JOKYMEHTU, KOUTO ca HEOBXOAUMM BB BPb3Ka
CbC CNeLmMMUYHN YCoBUS 3a OTKPUBAHE HA CMeTKaTa, 3a UAEHTU(ULMPaHE Ha TUTYNSPS U NuLaTa ¢ pasnopeauTenHu NpaBa, KakTo 1 BbB Bpb3ka
C W3MCKBaHWUSITa HA HOPMATMBEH aKT.
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(4) B cnyuait 4e e Heobxo4MMO KoMnue Ha OpuUrMHaneH JoKyMeHT Aa 6bae npefocTaBeHo Ha 6aHkaTa, JOKYMEHTBT criefiBa Aa ce NpefcTasu Noj
chopmaTta Ha HoTapuanHo 3aBepeH NPenuc, CHET OT OpUrMHana, UNn Kato Konue, 3aBepeHo C TEKCT ,BAPHO ¢ opuriHana” v ¢ NoCTaBsHe Ha Noanuc
npeg cnyxuTen Ha 6aHkaTa oT cTpaHa Ha KnmueHTa.
(5) Cnep npoBepka Ha NpeACTaBeHUTe JOKYMEHTM, 32 OTKPUBAHETO W BOAEHETO Ha DaHKoBaTa cMeTka baHkaTa u TUTynspsT Ha CMeTKaTa CKioYBar
PawmkoB JoroBop, a B OMpeAeneHn criyyam - u nHausnayaneH [loroBop, HepasgenHa YacT OT CbAbPKaHWETO Ha KOWTO ca HactosAwwmTe O6wwm
ycrosus.
(6) Mpu ckniouBaHe Ha PamkoB [OroBOp 3a NPeAOCTaBsAHE Ha NNATEXHN YCNYri OT Pa3CTOSHWE W CbCTaBsHE HA MbNHOMOLLHO no an. 1, T. 3, korato
nnaTexHaTa cMeTKa € AOCTbIHA Camo 3a MHULMMPaHe Ha eNeKTPOHHM NNaTEXHM OnepaLyy OT pa3cTOsIHNE, MOXE Aa Ce M3Mon3ea kBanuduumpaH
€MEKTPOHEH MOAMMC CbIMACHO M3NCKBAHWATA Ha 3akoHa 3a ENEKTPOHHUS JOKYMEHT W eNEKTPOHHUTE YAOCTOBEPUTENHU yCiyrv U Ha PermameHT
(EC) Ne 910/2014 Ha EBponeiickusi napnameHT 1 Ha CbBeTa oT 23 tonin 2014 1. OTHOCHO €neKTPOHHaTa UAEHTU(MKALMS W YOOCTOBEPUTENHUTE
YCIyrv Npu eneKkTPOHHU TpaHCaKLWM Ha BbTPELHNS na3ap v 3a oTMaHa Ha [Aupektuea 1999/93/EO, kato MOXe Aa He Ce M3MCKBA CMECUMEH OT
nognuca Ha TUTynsaps Ha cMeTkata. [pu xenaHue 3a obcnyxeaHe U pa3nopexaaHe CbC CMeTkaTa Ha MACTO B 0puc Ha baHkata TUTynapsaT Ha
CMeTKaTa NpegocTaBs JOKYMEHTUTE W MHAOpMaLMsiTa CbOTBETHO Mo an. 1.
(7) Korato e npeasuaeHo B 0By ycnosust unu B MPOAYKT, 0bsiIBEH Ha caiTa Ha baHkaTa, OT pa3cTosiHMe MoraT fa ce CKIoYBaT W JOroBopM,
pasnnyHu 0T NocoyeHus B an.6. B Tesn cnyyan ce cuuTa, Ye B OTHOLEHUSATa Mexay baHkaTa n KnneHTa BCudkm BOroBOpH, U3SBNEHNS, LOKYMEHTM
W W3BMEYEHMs, MOANUCAHN MEXAY MMM OT CTPaHUTE Ce NPUEMAT 3a ENEKTPOHHU AOKYMEHTU, NOANUCAHN C ENEKTPOHEH NOANMMC OT CbOTBETHATA
CTpaHa, KaTo Te3n eNeKTPOHHM JOKyMEHTU ca 0OBbP3BALLM 3@ CTPAHWTE M UMAT curnaTa Ha BanuoHW OPUrMHANHKU SOKYMEHTU C MONOXeH OT
CbOTBETHAaTa CTPaHa CaMopbYEH NOANUC N0 CMUCHNA Ha 3aKoHa 3a eNeKTPOHHMS AOKYMEHT 1 eNeKTPOHHUTE yaocToBepuTentu yenyr /SEAEYY/.
BaHkaTa n KnueHTBT ce cbrnacssart, Ye B OTHOLLEHUSITA MOMEXIY UM CTOMHOCT Ha camopbyeH nognuc Ha ocHoBaHue 3ELEYY umat cnegHute
€NEKTPOHHM CPELCTBA, C KOUTO CE NOANMCBAT ENEKTPOHHU U3SBNEHNS/ [OKYMEHTH:

1. MognuceaHe ¢ kBanuuLMpaH eneKTPOHEH NOANKUC OT CTpaHa Ha KnuewTa;
2. MapkvpaHe Ha ,4ek BoKC" u/mnm HaTUCKaHe Ha CbOTBETHUS BUPTYaneH OyToH — 3a u3sBneHus Ha KnveHTa.

Un. 19. (1) Mpw oTkpMBaHe Ha NnaTexHa cMeTka baHkaTa s 0003HavaBa ¢ MexayHapoLeH HoMep Ha nnatexHa cmeTka (IBAN).

V. U3MbITHEHWUE HA MNATEXHW ONEPALIUK

Un. 20.(1) baHkaTta npuema v M3MbAHABA NAATEXHW HAPEXAaHUA B MECTHA W YyXaecTpaHHa BanyTa npu npeactaBsiHe Ha PEAOBHO CbCTaBEHM
NNaTexXHW JOKYMEHTU, OTrOBapALLM Ha W3MCKBAHMATA Ha [ENCTBALLOTO 3aKOHOAATENCTBO. PasnopexaaHus CbC CPeLCTBa No cMeTkaTa no YCTHM
HapexaaHus Ha TUTYNApS He ce AonyckKar.
(2) KnueHTbT nucmeHo yBegomsBa baHkaTa, BKITIOYMTENHO B CMECUMMEHa OT MOAMMUCWTE 3a NvuaTta, KOMTO MMaT npaBo OT HEroBO MMe Aa
NPeLoCTaBAT W NOMyYaBaT NnaTexH! AOKYMEHTU 33 U3BBPLUBAHE Ha NNaTeXHW yCnyr oT BaHKOBUTE My CMETKU.
(3) KnneHTBT ce 3agbikaBa fa Nasv B TailHa MMeHaTa W AaHHUTe 3a Niuuata ¢ pasnopeauTenHu Npasa no NNaTexHUTe My CMETKM, KaKTo 1 Aa He
Jonycka Bb3MOXHOCTTa [pYyri L@, U3BbH M3PUYHO YMBIHOMOLLEHWTE OT HEro, Aa MHWLMMpAT NNaTexHW onepauun no Tesn cMmeTku. Mpu
HapyLuaBaHe Ha TOBa 3abIKEHWe PUCKBT 1 OTTOBOPHOCTTA 3a NOCNEeAMLMTE OT U3MbIHEHUTE OnepaLum Ce NOHACAT OT KIWeHTa.
Un. 21. (1) baHkaTa U3MbiHsABa NNATEXHO HAPEXAAHE NPW CregHUTe YCnoBus:

1.MnaTexHOTO HapexdaHe € 0hOPMEHO C BCUYKM CTAHOAPTHW PEKBU3NTW W € MOANWUCAHO OT NULE, KOETO UMa PasnopeauTenHu
npaea no cMeTKaTa W YMIATO NOANMUC CbOTBETCTBA HA  MOAMUCA B CNECUMEHE;

2.Mo cmeTkaTa € HanM4yHo IMHAHCOBO MOKPUTME, JOCTATBYHO 3@ CymaTa Ha onepauumsTa U TakcUTe/KOMUCMOHUTE, ObIKUMM 33
W3BbPLLUBAHETO i, CbrmacHo Tapudata Ha baHkaTa, NpunoXuMa KbM MOMEHTA Ha W3BbpLUBaHe Ha onepauusTa. [nalaHus oT cMmeTkuTe ce
W3BBPLUIBAT CaMO MO HapexaaHe Ha TUTYNAp 40 pa3Mepa Ha HanuyHUTe CPeLCTBa W eBEHTYaNHO JOrOBOPEHNS IMMMT MO KpeanT-osbpapadT. He
Ce AOMycka M3BbPLUBAHE Ha YaCTUYHM NNaLLaHus;

3.MpeacTaBeHmn ca BCUYKM JOKYMEHTH, M3MCKyeMM MO cunaTa Ha HOpMaTWUBEH aKT, AOTOBOP UMW APYri AOKYMEHTM, U3MUCKyeMU OT
DaHkaTa 3a U3MbIHSABaHe Ha NNATEXHOTO HapeXaaHe;

4.MnaTeXHOTO HapexaaHe He € B MpOTMBOpeuMe C AEeCTBALLOTO 3aKOHOAATENCTBO, MPUNOXWMUTE NpaBuna 3a nnawaHe u
[OrOBOPEHUTE YCIIOBUS, MPW  KOWUTO CE BOAM CMeTKaTa.
(2) B cnyyann Ha oTka3 OT cTpaHa Ha baHkaTa fa U3MbiiHM NNaTexHo HapexaaHe, ce npunara 4n.84 ot 3MYTMIC.
(3) baHkaTa He HoCK OTTOBOPHOCT, B Cryyai Ye JOBPOCHBECTHO € U3MbHUMIA N0 CMeTkaTa Ha TUTYNSpS MMCMEHO HapeaeHa onepauus OT nnue,
YMITO NOAMUC BbPXY HApPEXAaHeTo OT BbHLLUHA CTPaHa CbOTBETCTBA Ha obpaseLia Ha MOANMC Ha NULETO C Pa3nopeaunTenHI npasa no cMeTkarta u
KOETO NuLie Bb3 OCHOBA Ha HeABYCMUCNEHN 0OCTOATENCTBA Ce SIBSIBA OBNACTEHO Aa Ce pa3nopexaa CbC CpeacTata no cmetkata. PucksT u
NOCNEANLNTE OT U3MbITHEHMETO HA PEAOBHM OT BLHLUHA CTPaHa HapeXaaHus, KOUTO Ca HEMCTUHCKW, OCTaBaT 3a CMEeTKa Ha TUTYNApS Ha cMeTkaTa.
(4) Mpw nocTbNBaHe Ha 3anopHO CbOBLLEHME OT ONPABOMOLLIEHN OT 3aKOHOLATENCTBOTO OpraHm, ChLIOTO CE M3MbITHABA CbIACcHO pasnopeabuTte
Ha OEeMCTBALLOTO 3aKOHO4ATENCTRO.
(5) B cnyyait, Ye NpUHYAUTENHO U3MbIIHEHWE € HACOYEHO CPeLLy B3eMaHWs Mo Jeno3uTHa CMeTka, Aeno3nNTbT Ce NpekpaTsBa, CYMTaHo OT AaTarta
Ha WU3BbPLUBaHE Ha NPUHYAMTENHOTO M3MbIIHEHWE/M3MbAHEHNETO Ha 3anopa. B To3n cnyyar KnueHTsT rybu npaBoTo Ha nonyyaBaHe Ha nnxeata
3a [OrOBOPEHMs CPOK Ha fAenoaunTa u bankaTta Hauucnsea nuxsaTa, YroBOPeHa Npu NPefCcpoyHo npekpaTaBaHe Ha genoauta. [pu ycnosue, ye
crnen NPUHYANTENHOTO U3MbAHEHVe/M3MbIIHEHWETO Ha 3anopa Ma oCTaHanu CPeACTBa OT Jeno3nTa, W ako HeLo APYro He € YrOBOPEHO MEXAy
cTpaHuTe, baHkata OTHacs ocTaHanuTe cpeAcTBaTa no cMeTka Ha KnuewTta, nocoyeHa B [OroBopa 3a Aeno3nT. Ako B CbOTBETHUS 4OrOBOP 3a
[eno3nT HAMa nocoyeHa cmeTka 1 KnueHTbT HAMa OTkpuTa apyra cMeTka npu baHkata, no kosiTo Moxe Aa 6be 0THeceHa ocTaHanarta cyma ot
Aenosuta, baHkata uma npaso cryxebHo fa oTkpue Ha MMeTo Ha KnueHTa BpemeHHa BesnuxseHa CMeTka C LieNn CbXpaHsiBaHe Ha ocTaTbka oT
cpefcTBaTa no AenosuTHata CMeTka [0 OTnajaHe Ha OrpaHuYeHueTo 3a nonseaHeTo um/sanopa. Crep OTnajaHe Ha OrpaHMYeHneTo 3a
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non3BaHeTo Ha CpeacTBaTa/BAMraHeTo Ha 3anopa KnueHTsT ce pasnopexzia CbC cpeacTBaTa no BpeMeHHaTa 6e3nuxseHa cMeTka eHOKPaTHO U1
B TEXHWS MbIIEH pa3mep, Cnep KOeTo CMeTkaTa ce 3aKpuBa.
Un.22.(1)baHkaTa u3mbHsBa NaTeXHUTE OnepaLv B XPOHOMOMNYEH peq, Mo peAa Ha TAXHOTO NOCTbNBaHe, KakTo CrneaBa:

1.MnaTexHo HapexaaHe 3a NnallaHe B neBa npes nnartexHa cuctema bBCEPA 6 ce nsnbnHsBa B baHkata, kakTo cnegsa:

1.1.MnaTexHo HapexaaHe, KOETO He e CBbP3aHO C nnalaHe kbM BrogxeTa, npueTo B ocmuc Ha baHkata o 16:45 yaca unu npe3 oHnamnH
kaHana Ha baHkaTa go 19:45 yaca, ce U3nbHsaBa C Banbop CbLUns paboTeH AeH.

1.2.MnaTexHo HapexaaHe, BbB BPb3Kka C MnallaHe kbM OromkeTa, npueto B bankata go 15.30 4., ce M3MbNHSBa C Banbop CblUus
paboTeH AeH.

1.3.MnaTexHo HapexpaaHe 3a nnalyaqe B nesa, npueTo B baHkaTa cneg nocoyeHuTe B T.1. U T.2. YacoBe Ha CbOTBETHWSA paboTeH LeH,
Ce CuMTa 3a NMpueTo Ha crefsawms paboTeH AeH W Ce W3MbiHsABA C Banbop crefpaly paboTeH [eH, OCBEH ako € npedBuOeHO Apyro B
KOHKPETHWS [OrOBOP.

2.naTexHo HapexpaaHe 3a nnawjaHe B nesa, 3a nambniHeHue no PUHIC (3a cymu Hag 100 000 neBa unu no xenaHue Ha KNueHTa),
npueTto B baHkata o 15:00 yaca Ha CboTBETHUSI paboTeH [eH Cce M3MbIHSABA C Banbop Cblums paboTeH aeH, a cnef 15:00 yaca Ha CbOTBETHUSA
paboTeH [eH, Ce U3MbITHSABA C Banbop CneaBalms paboTeH AeH.

3. MnaTexHo HapexgaHe 3a nnallaHe B YyxgecTpaHHa BanyTa ce u3mbrHsea oT baHkaTa ¢ Banbop, onpegeneH oT Yaca Ha npuematqe
Ha NnaTexHoTO HapexaaHe B baHkata, ykasaHus ot KnveHTa 3a Tuna Ha NpeBofa M BMAA Ha BanyTaTa Ha NpeBoga, KakTo cnefsa:

3.1. MnatexHo HapexaaHe B EUR ¢ nocoyeH 3a nambnHeHne Banbop ,Coums paboteH aeH” /ISAME DAY/ ce nupema ot baHkata go
14:00 yaca;

3.2. MnaTexHo HapexdaHe B Apyra YyxaecTpaHHa BanyTa, pasnuyHa ot EUR, ¢ nocoveH Banbop 3a nambiHeHue ,Chblust paboTeH aeH’
ISAME DAY/ ce npuema oT baHkata go 12:00 yaca;

3.3.MnaTexHo HapexaaHe B YyxaecTpaHHa BanyTa, CMoCOYeH 3a u3nmbiHeHne Bansop ,Creagaly paboteH gen” /TOM/, ce npuema ot
bankara go 15:30 yaca;

3.4. lnaTexHO HapexzaHe B YyxaecTpaHHa BanyTa, pasnnyHa oT EUR ¢ nocoyeH Banbop ,[iBa pabothu gun” /SPOT/ ce npuema ot
BaHkata go 16:00 yaca

4. TnaTexHo HapexJaHe 3a NpeBog B YyAecTpaHHa BanyTa, npueTo B baHkaTa cnef nocoyeHnTe No-rope YacoBe, Ce CYMTa 3a NONy4YeHo
Ha cregBaLy paboTeH AeH U Ce M3MbIHABA Ha creaBalLms paboTeH AeH C Banbop, CbOTBETCTBALL, Ha ykasaHns oT KnueHTa Tun Ha npesoga.

5. HapexxgaHus 3a nnawiaHus Mexay CMeTku Ha pasnnyHi KnueHtn B BaHkaTta unm npexsbprsHe Ha cpescTea Mexay COOCTBEHN CMETKM
Ha euH KnueHT:

5.1. B eAHaKBu BanyTu, ce noaaeat u obpabotear o1 0 4o 24 vaca;

5.2. B pa3nuyHmM BanyTy, B TOBa Y1CIO 1 NOKyNko-npoaax0a Ha BanyTa (6e3 4oroBopeH Kypc), ce nogasar 1 obpaboteat ot 0 4o 24 vyaca,

4

kaTo:
- Mpu npeBanyTupaHe B pabOTHW OHW, OCHETOBOASBAHETO Ce M3BbpLUBA N0 06MeHHWs Kypc Ha baHkata, 0bsBEeH KbM MOMEHTa Ha

WU3MbMHEHWE HA HApPEXAAaHETO;

- Npy NpeBanyTupaHe B HepaboTeH AeH, 0CYETOBOAABAHETO CE M3BbPLUBA MO 0OMEHHMS Kypc Ha baHkaTa, 06sBEeH KbM MOMEHTA Ha U3MbIHEHNE

Ha HapexaaHeTo;

(2) (HoBa, B cuna o1 01.04. 2023 r.) baHkaTa U3mbnHsBa He3abaBHM NnataHus ,Blink" — kpeguTHU NPEBOAK B NIEBA, KOUTO CE N3MbIHSABAT B PEXMM

24/7, ¢ He3abaBHa obpaboTka Ha npeBoda ¥ 3aBepka Ha CMeTkaTa Ha momyyaTens, B PamMKWUTE Ha HAKOMKO CEKyHAM Ched MHWLMMpaHe Ha

nnawaxeto. CveTkaTa Ha nonyyarens Tpsbea Aa € OTKpUTa NPK HAKOWM OT LOCTABYMLMTE Ha MNATEXHW YCMyri, yyacTealyy B nporpamata ,Blink

Ha HaunoHanHaTa kapToBa v nnaTtexHa cxema, Yact ot bopuka Afl.

(3) (HoBa, B cuna ot 01.04.2023 r.) baHkaTta npuema 3a U3MbIIHEHWE HapexaaHe 3a HesabaeHo nnawade ,Blink®, nogageHu npes oHNaiH

BaHknpaHe, OT CMeTKa Ha nnaTewa B nesa.

(4) (HoBa, B cuna ot 01.04. 2023 r.) OT 4eno3nTHM, HabupaTemnHu 1 4apUTENCcKM CMETKM, KaKTo 1 OT CMeTKM, 06CNyXBaLy KPEOUTHM KapTw, He ce

n3mbyBaT HesabaBHM m3xogawm nnawanvs. Hesabasuute nnawanws ,Blink" He ce mpunarat 3a MacoBu M NEPUOAMYHM NAALLAHWS, OUPEKTHN

nebutu, npeBoay OT M KbM BHOIKETa U KAaCOBU NPEBOAM.

(5) (HoBa, B cuna ot 01.04.2023 r.) MakcmanHaTa cyma 3a eJHOKpaTHO u3xoasLLo nnaiiaHe e B pasmep go 30 000 (TpugeceT xunsgu) nesa.

MnawaHeTo ce 0bpaboTBa € BanbOp kaneHaapHata Aata, Ha KOsTo € NpUeTo.

(6) (HoBa, B cuna ot 01.04.2023 r.) Mo CMETKM Ha CPOYHM AEN03UTU He Ce JOMycka MonyyaBaHe Ha BxoaswmM HesabasHu nnawanus Blink". TMpu

nocTbneaHe Ha HesabasHo Blink nnalaHe no cmeTka Ha cpoyeH genoauT, baHkata OTka3Ba 4 BpbLUa Ha HapeauTens HapeAeHOTO He3abaBHo

nnaLlaxe.

(7) (HoBa, B cuna ot 01.04.2023 r.) baHkata yBefomsiBa KnueHTa 3a cTatyca Ha HapegeHo HesabasHo nnalyaHe ,Blink” nocpeacTBom kaHana, ot

KbETO € U3MbYEHO NNaLLaHeTo.

(8) (Hoa, B cuna ot 01.04.2023 r.) baHkaTa “Ma NpaBo Mo CBOS NpeLieHKa a OTKaXe M Aa BbpHe Ha HapeanTens HapeaeHo He3abaBHO nnallaHe

,Blink*.

(9) KnneHTsbT ce 3agbmxaBa fa u3npalla Ha baHkata uanckyemuTe JOKYMEHTH, B CriyYanTe, korato € Heobxoaumo, CbrmacHO U3MCKBaHUSATA Ha

[eNCTBALLOTO 3aKOHOAATENCTBO BeHara crne NOTBbPXAABAHETO Ha HApEeXAaHeTO 3a MPEBOZ CbC CPeACTBaTa 3a aBTOpu3aLns /aBTopusmnpaHqe/ B

BaHkaTa. AkO JOKYMEHTUTE He ca MoryyeHu, NPeBoAbT ce oTkasea. [lo 3 paboTHM JHUM cried kaTo aBTOpU3Mpa NPeBOA B YyXAecTpaHHa BanyTa,

KnueHTbT 3adbmxuTeNHO NPesocTaBs U OpUTMHANHUTE JOKYMEHTU B 06CNyXBaLLMA ro (hMHAHCOB LEeHTbP Ha baHkara.

(10) Hapexpanus 3a 3ebpLuBaHe Ha NraLyaHus 3a KOMyHanHU yCnyri ce U3BbpLUBAT Camo OT IEBOBM CMETKM B CPOKOBETE N0 YN.22, an.’1 no-rope.

Un.23.(1) KnueHTLT He MOXe fja OTMEHs NNaTEXHOTO HapexaaHe cnep nonyyaBaHeTo My oT baHkara.

(2) Korato nnaTexHaTa onepauus ce 13BbpLUBa M0 WHULMATVBA Ha baHkaTa uim no MHMLMaTUBa Ha nonyyaTtens, uim Ypes Hero, KNnneHTsbT He

MOXe [1a OTMeHs NNaTeXHOTO HapexaaHe, Cref KaTto e [an cbrnacve Ha baHkata Aa uHMLMupa nnaTexHata onepauus unu crej karto e gan

CBOETO Cbrracue 3a U3MbIIHEHNE Ha NnaTexHaTa onepauus B Non3a Ha nonyyarens.
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(3) Korato KnueHTbT, KOWTO nogaBa nnaTeXHO HapexaaHe, W baHkaTta ca ce yroBOpunM NNaTeXHOTO HapexaaHe Aa 6bae M3MbAHEHO Ha
ONpeaeneH feH Unn B [ieHs, creasall, M3TUYAHETO Ha OnpefeneH CPoK, Unu B [ieHs, B KONTO KNuMeHTLT npegocTasu Ha baHkata HeobxogumuTe
CpeacTBa 3a W3Mb/IHEHWE Ha HapexgaHeTo, KnueHTbT MOXe Ja OTMEHM NNaTeXHOTO HapexhaHe Hal-KbCHO A0 Kpas Ha paboTHus [eH,
NpesxoxXaall} yroBopeHust paboTeH [eH.
(4) Npw gupekTeH febut KnneHTbT MOXeE [a OTMEHW NNATEXHOTO HapeXaaHe Han-KbCHO A0 kpast Ha paboTHUSA AeH, NPEAX0XaaLl YrOBOPEHNS AeH
3a 3abIIKaBaHe Ha cMeTkaTa My.
(5) Crnep u3TMYaHETO Ha CPOKOBETE MO NPEAXOOHWUTE anuHEM, HO He MO-KbCHO OT 3aBepsiBAHETO Ha CMEeTKaTa Ha nomnyyaTens, NnaTexHoTo
HapexaaHe MOoXe [ja ce OTMEHM CaMo Mpu Cbrnacue 3a ToBa Mexay Knuenta u baHkata, kato B cnyyante no an. 2 v 4 ce U3nCKBa U CbINacueTo
Ha nonyJarens.
Un.24. lMpu oTMAHa Ha NNaTexHOTO HapexdaHe BaHkata HauMcnsBa Takca CbrnacHo feicTsalyara Tapuda 3a TakeuTe W KOMUCUOHHWUTE Ha
.1 bproscka 6aHka [1” Afl.
Un.25. baHkata M3NbHABa NNaTEXHW HapexaaHus, CbOTBETHO WCKaHWS 3a aupekTeH nebwut, 6e3 [Ja yobpka TakcuTe cu OT npesexjaHaTta
CyMa, OCBEH aKo U3PUYHO € YTOBOPEHO ApYro.
Un.26. BanbopbT Ha 3abmkaBaHe Ha nnaTexHaTa CMeTka Ha KrveHTa B ka4ecTBOTO My Ha NnaTteL, € He N0-paHo OT MOMEHTA, B KOWTO NnaTexHaTta
CMETKa Ce 3afbiTkaBa CbC CymaTa Mo nnatexHata onepauus.
Un.27. MNnatexHata cmeTka Ha KnueHta B KayecTBOTO My Ha noryvaTten ce 3aBepsBa He MO-KbCHO OT paboTHMS AeH, B KOWUTO CMeTkaTta
Ha baHkaTa e 3aBepeHa CbC Cymata NO nnaTexHata onepauws. BaHkata ocurypsisa Ha pasnonoxeHue Ha KnveHTa B ka4yecTBOTO My Ha
nonyyaTen cymata no nnaTexHara onepauus He3abaBHO, Cneq kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasu cyma.
Un. 28.(1) bankata npunara 3agbnbo4eHo yCTaHOBABaHe Ha MAEHTWYHOCTTA Ha NnaTtewa, KoraTo nnaTeLbT:
1. BOCTBNBA NNaTeXHaTa CMETKa OHNalH;
2. MHUMMpa eNeKTPOHHA NaTexHa onepayys;
3. M3BbpLLBA PYro AENCTBME OT pasCTosHUE, NPU KOETO G MOrMO Ja Bb3HWKHE PUCK OT 13Mama Npu NnallaHeTo unu apyra anoynotpeba.
(2) Mpw nnatexHu onepauumn no an. 1, T. 2, HULMKUPaHK OT pascTosHWe, bankaTa npunarat 3agbnbo4eHo YCTAaHOBSBAHE HA MAEHTUMYHOCTTA Ha
KNWeHTa Ype3 NPOMEHIMBN eNEMEHTH, CBbP3BALLM OMepaLusTa C KOHKpeTHa Cyma 1 nonyyarern.
(3) B cnyvaute no an. 1 baHkata BbBEXAa MOAXOAALM MEPKM 3@ CWUIYPHOCT W 3aliuMTa Ha NOBEPUTENHOCTTA M HEMPUKOCHOBEHOCTTA Ha
NepcoHanuanpaHuTe CpeacTBa 3a CUrypHOCT Ha NON3BATENMTE Ha MIATEXHW yCyru.
(4) 3agbnboyeHo ycTaHOBABAHE HA MAEHTWYHOCTTA Ha KNMEHTA € NpoLieaypa Nno YCTaHOBSBAHE Ha MAEHTUYHOCTTA, KOATO e pa3paboTeHa no HaumH,
KOMTO 3alLMTaBa NOBEPUTENHOCTTA HA AAaHHWTE, M KOSTO BKIIOYBA W3MON3BAHETO Ha [Ba UMW NOBEYE OT CMEAHUTE HE3ABUCUMM ENTEMEHTH:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTensT 3Hae;
2. NpUTEXaHWE - HELLo, KOETO Camo MOM3BATENST NPUTEXABA;
3. xapakTepHa 0coB6EHOCT - HeLLO, KOETO XapaKTepuaupa nonasarens.
(5) Mpu n3BbpLLBAHE Ha MNATEXHW Onepauun C KapTW, W3BBPLLEHM MO WHMLMATMBA Ha Unu ype3 nonydyartens bavkata npunara 3agbnboyeHo
YCTaHOBSIBaHE Ha MAEHTUYHOCTTA Ha NnaTeLa B CriyyauTe npu KOMTO, CbrackeTo 3a U3BbPLLBAHE Ha TE3W onepaLuy ce nomnyyasa oT pasCcTosHuE.
Un. 29.(1) baHkaTta M3BbpLLIBA pa3nnaliaHus npu cnassaHe M3NCKBaHWATA Ha 3aKoHa 3a NNaTEXHUTE YCIYrW 1 NaTexHUTe cuctemu, BanyTHus
3aKOH, 3aKOH 3a MEpKMTE CpeLLy U3n1paHe NMpaHeTo Ha Napy ¥ NpaBuiHUKa 3a npunaraHeTo My, Hapenba Ne 3 Ha BHB u gpyrv oTHOCMMU HOpMK
Ha [eNCTBaLloTO 3aKOHOAATeNncTBo. baHkaTa He KOHTponMpa npegmeTa U/mMnM 3akoHOCHOOPa3HOCTTa Ha Cchenkata, KOSITO € OCHOBaHWe 3a
W3BBPLLBAHE Ha NPEBOAA, C U3KIKYEHME Ha ClyYanTe, KoraTo Mo cunaTta Ha HOPMATUBEH aKT UMW JOTOBOP MMa TakoBa 3aLblKEHME.
(2) baHkaTa He M3MbIHSBA MNATEXHM OMepaLuu, CBbP3aHM N0 KaKbBTO M [a € HauuH C hU3MYECcKM Nuua, pUaNYECKU Nuua, opraHu3aLum,
obpasyBaHus UNK ObpKaBu/IOPUCOMKLMM, CNPSMO KOUTO MMa HaNOXEHW CaHKLMM UK Ha KOUTO He € paspeLleHo aa ce NpesocTaBsT (MHAHCOBM
ycnyr cbrnacHo pesontouuy Ha CbeeTta 3a curypHocT Ha OOH unm pernameHTu v pewenust Ha EC, npuetn BbB Bpb3ka ¢ Hopbata cpelly
(hMHaAHCUPaHETO Ha TEPOPU3LM U MPEAOTBPATABAHE Pa3npOCTPAHEHNETO Ha OPBHXMS 32 MACOBO YHULLOXKEHME UMK BbB Bpb3Ka C U3MbIHEHNETO Ha
Jpyrv Lenn Ha MexgyHapogHaTta obLLHOCT, KOUTO ca YacT OT ropecrioMeHaTUTe pelueHns U perynauui. baHkaTta He W3mbiHsABa W MNaTeXHu
onepaumu, CBbP3aHW C Nnua UK bpxasn/lopucaukLmm, cnpsaMo Kouto uMa Hanoxeu caHkumn ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) u konTo ca BkntoueHun B cnucbyuTe, Ny6nnkyBaHu Ha caiita Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOETO C NpuemaHeTo Ha Teau OBy ycnosus KnneHTbT aaBa CBOETO M3PUYHO 1 BE3YCNOBHO Chbriacye.
(3) B cnyyait ye onepaumsi, HapegeHa oT KnueHTa e CBbp3aHa € nuua, 4bpxXaBn/lopucaukLMmM Uim CTOKM, nonagalyy B obxeata Ha 3abpaHnTe Ha
perynauuute Ha OOH, EC unu OFAC, BaHkaTa, kaKTo U KOPECTIOHAEHTCKUTE BaHK, C KOUTO TS MMa YCTAHOBEHM B3aIMOOTHOLLEHNS, Ma NpaBo
[a He M3MbIHM NOJafeHo OT KNMEeHTa HapexaaHe umnu ga bnokupa cymarta Ha nnaTexHata onepauusi, ako 6bae YCTaHOBEHO, Ye nuua,
ObPXaBU/OPUCAMKLMN MM CTOKM, CBBP3aHM C KOHKPETHATa NMnaTexHa onepauus, nonagat B obxsata Ha 3abpaHuTe Ha cnoMeHaTuTe perynawum
WIW Ca BKITKOYEHW B CbOTBETHUTE CMIUCHLM.
(4) C npuemaHe Ha HacTosiumuTe 06K ycnosus KnneHTsT ce 3agbikasa Aa cbielctBa Ha baHkata npu BbaHWKBaHe Ha HeobxogumocT OT
W3sCHSIBaHe Ha W3BBLPLUBAHNTE OT Hero GaHKoBM onepauuu, KakTo M [a npefocTass Ha baHkaTta 4oMbAHUTENHA HAOPMALMS WU BOKYMEHTMH,
KouTO MoraT Aa ObaaT NOUCKaHM OT Hesl BbB Bpb3ka C U3MbIIHEHWE HA 3abIKEHUsITa M N0 3akoHa 3a MepKUTE CpeLLy U3NMPaHEeTo Ha napu, 3akoHa
3a MepkuTe cpeLly UHaHCUPaHETO Ha Tepopu3Ma U Ha MexayHapOAHOTO 3aKOHOAATENCTBO B Tasu 00MnacT, kaTo B Clyyall Ha HapyluaBaHe Ha
3ablKeHUsITa Ha KnneHT no To3u YmeH u/unm no pelleHne Ha KOMMeTeHTeH opraH, baHkata cu 3anasBa npaBOTO e4HOCTPAHHO Aa MpekpaTy
OTHOLEHMsATa cU ¢ KnneHTa.
(5) baHkaTa He OTKpWMBA W He BOAW CMETKWM, CbOTBETHO He MpueMa NnallaHus U He U3NbIIHABA HapedeHu onepaLun No U OT OTKPUTM CMETKY,
npeaHasHayeHun 3a HabupaHe Ha CyMu Mo OTMPaBEHN KbM HEOMPEAENeH Kpbr NULa HEMOUCKaHN TbPrOBCKM ChOBLLEHS 1 0GhepTH, YUUTO YCIOBUS
JOMycKkaT HacpelyHaTa npectauus Aa He Obae OCbLUECTBEHA W/ Ce OCHOBABAT Ha Xa3apTeH MPUHLMM M WAM MMaT 3a Lien M3Mnon3BaHe Ha
HEenosNHM nunu 3abnyxgaBally, arpecuBHM, HegobPOCHBECTHWN THPrOBCKM MPaKTUKA M 3a0paHEHN OT 3aKoHa AEeMCTBUSI U pes3ynTatv uinmm
U3nupaHe Ha napu uunu uHaHCUpaHe Ha TEPOPU3BM W/UMK OCBLLECTBABaHE Ha POpMU Ha u3Mama 1 3noynotpeba ¢ AoBepreTO Ha TbpProseka
6anka [ ALl kato obcnyxealla 6aHka u/unu 3acTpallasat penyTtauusTa Ha 6aHkaTa uiunu Ha 6aHkoBaTa cucTema.
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(6) Mpm KOHCTATUpaHe Ha HapyLUeHWe Ha 3abpaHnTe 3a OCBLUECTBABAHE Ha ONepaLumuTe, MOCOYEHN B HACTOSLMSA YrieH No BUHA Ha KnneHTa
baHkaTa HezabaBHO 6rokMpa CMETKUTE MY NPW HES 33 Pa3NOPeaMTENHN onepaLmu (nonyyaBaHe u/unu HapexagaHe) Ha nnawaqus. baHkata
yBeomsBa KnneHTa 3a KOHCTaTUpaHOTO HapyLLEHWE Ha yCTaHoBeHNTe B Te3n OBy ycnosus 3abpaHu 3a onepupaHe CbC CMETKATE U
OoKMpaHETO M MPM HESt MO YTOBOPEHMS MEXIY CTPAHUTE HAYMH 3a NONyyYaBaHe Ha MHGOPMaLms 3a CbCTOSIHUETO Ha CMeTKIUTE My. KNneHTBT e
3a[bIIKEH B CPOK 40 3 pabOTHW JHKM OT faTaTa Ha yBeAOMITEHMETO [a Hapeau 3aKpuBaHETO Ha CMeTKUTE ey Npu baHkaTa, kaTo Nocoum Kbae Aa
6bAe npeeedeHo CanpoTo Mo TAX, CNeA npucnagaHe Ha SbmkuMuTe Ha baHkata B3emManus ot Knuenta. Mpu Hanuumne Ha HanoXeH 3anop no
CMeTKaTa 3aKpMBAHETO Ha CMETKaTa Ce U3MbIHABA CNEA NPUKNIOYBAHE HA CbOTBETHOTO NMPOM3BOACTBO /M3MbIHUTENHO UK 06€3neYnTenHo/, ¢
HaANeXHO BAMraHe Ha 3anopa OT OpraHa, KOWTO ro € HaNoXuI, KaTo Mo nocodeHata ot KnueHTa cmeTka baHkaTa npeBexga Hanmn4HoTO canpjo
crnep u3MbITHEHVE Ha 3anopa, B Clyyai Ye uma Takosa.
(7) BAHKATA He gonycka npes CMeTKUTe, OTKPUTM MpKU Hesl Aa Ce U3BBbPLUBAT CegHUTE onepauum:
Twbprosus ¢ KpUNTO BanyTy;
—  Toprosus ¢ BuHapHK onuum 1 Apyrv NogobHU (PUHAHCOBK MHCTPYMEHTH;
— [pepocrassHe Ha huHaHcoBm yenyru 6e3 fa nputexasa Heobxoaumns 3a ToBa NnLEH3 n3gageH ot P. Bunrapus unu gpyra ctpaHa Ha
EC.
—  [nawaHus, CBbp3aHN C BUPTYanHM BamyTH (KPUMTO BanyTh, BUTKOMHM 1 p.), BKMKYMTENHO, HO HE CaMo, MiallaHns KbM nnatopmm
3a TbproBusi C Tak1Ba BanyTH.
—  [nawaHms, CBbP3aHN CbC ChTLTCTBALLM YCIYTU HA NOCOYEHUTE NO-TOPE AEMHOCTW OT POAA Ha: (MapkeTuHr, peknama, call center,
noaabpxkaHe Ha on-line nnatdopmu, ykassaxe Ha IT ycnyru, guHaHcoso obenyxsaHe 1 ap.)

VI. PA3NOPEOUTENHU AENCTBUA CbC CMETKM

Un.30. (1) MMbnHONeTeH TUTYNAp Ce pasnopexaa CbC CMeTKaTa Ci JIMYHO UK YPE3 MbIHOMOLLHWK, NpK NPeAcTaBsHe Ha AOKYMEHT 3@ CaMOMMYHOCT
Ha TUTYNApS Ha CMeTkata, Pecr. Ha MbIHOMOLLHWMKA, M WM3PUYHO HOTapWarnHO 3aBEPEHO MbIHOMOLUHO, OMWCBALLO M3YepnaTenHo Buaa Ha
[eNcTBUSATa NO CMeTKaTa Ha KNWeHTa, KOUTO MbIHOMOLLHWKBT UMa NPaBo Aa OCbLLECTBABA.
(2) MbnHoMoLLHOTO TPsiOBa Aa € 3aBEPEHO MO eAMH OT CIEAHUTE HaYWHW, KaKTo crejsa:

1.0T GbRITapcKM HoTapuyc Ha TepuTopusTa Ha P. Bbnrapus;

2.0T 6bArapcky AMNNOMAaTUYECKN MW KOHCYIICKW NPEeLCTaBUTEN B YyxXOMHa;

3.0T npaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ ANOCTUN, ako € 3aBEepeHo Ha TepuTopusiTa Ha Abpkasa, CTpaHa no
KoHBeHUusITa 3a NpeMaxBaHe Ha U3WNCKBAHETO 3a flerannaaums Ha YyxaecTpaHHu nybnmyHn akToBe (Xarcka KOHBEHLWS), NpeBeaeHo Ha Gbnrapcku
€3WK, a MOLMMCBLT Ha NpeBofaya HoTapuanHo YAOCTOBEPEH B CLOTBETCTBME C [paBWMHMKA 3a neranuaauuuTe, 3aBEPKUTE U MPEBOAUTE Ha
JOKYMEHTM 11 Apyrv KHka. KoraTo ChLUecTByBaLL JOroBOp 3a NpaBHa nomoLy, Mexay P.Bbnrapns u fbpxasata, Kb4eTo MbIHOMOLLHOTO € 3aBepEHO
OT npaBocnocobeH HoTapuyc Jomycka ToBa, 3aBepka ¢ AMocTun He e Heobxoguma. ;

4. B criyyaumte, Korato mbiIHOMOLLHOTO € 3aBEpPEHO OT HOTapuyc, AENCTBALL Ha TepUTOpUsATa Ha AbpXasa, KOSITO He € CTpaHa no
Xarckata KOHBEHLMS, MbIHOMOLLHOTO CreAea fa 6bae neranusnpado no peda Ha MpaBunHuKa 3a neranusauunTe, 3aBepkuTe U NPeBoanTe Ha
JOKYMEHTM W OPYTY KHUXKA, NPW YCMOBMWE Ye € 3aBEPEHO HA TEPUTOPUSTA Ha ObpKaBa M3BBLH NOCOYEHUTE B T. 3. 1 4 no-rope.
(3) PasnopenutenHn gencTeus No cMeTka, OTKpUTa OT MMETO UIM B MOM3a Ha NNLE,HEHABbPLUMO 18 roaMHM 1Nk NOCTABEHO NMOA 3anpeLLeHie, ce
N3BbPLUBAT C Pa3peLLEHVE OT palioHHNS CbA, MPK CMa3BaHe Ha YCTaHOBEHWTE 33 TOBA 3aKOHOBW U3WUCKBaHMS.
Un.31.(1) PasnopegutenHu onepauuu (kacosu 1 6e3kacoBu) OT CMETKMTE Ce U3BLPLUBAT BbB BCekW odnc Ha baHkata.
(2) KnueHTbT ce pasnopexga CbC cpefcreata Mo CMeTkata Camo KaTo npunara CTaHAapTHU MAaTeXHW JOKYMEHTM M HOCKM OTFOBOPHOCT 3a
BEPHOCTTA Ha AaHHUTE, MOMbITHEHU B TIX.
(3) baHkaTa npuema Mo cmeTkaTa Ha KNueHTa BHacsiHe Ha CyMu B 6poil 1 BeaHanyH1 NpeBoay, HE3aBMCHMO OT TOBA KOW € NnaTeLbT/BHOCUTENAT
no Te3u onepawym, OCBEH B CMyyauTe, KOraTo He € JOrOBOPEHO MUCMEHO ApPYro.
Un.32. Mpu n3ebpLUBaHe Ha NATEXHW OnepaLumn B YyXOecTpaHHa BaryTa, KIMEeHTbT € AfTbXeH Aa npeacTaBs Ha BaHkaTa BCuuku Heobxogumu
[OKYMEHTH, M3nckyemu cbrnacHo BanyTHus 3akoH, Hapepba Ne 27 Ha BHB 3a cratucTukata Ha nnatexwus GanaHc, MexgyHapogHata
WHBECTWULIMOHHA NO3ULMS 1 CTAaTUCTUKATA Ha LieHHNTe kHuka, Hapegba Ne 28 ot 18.12.2012 r. Ha BHE 3a cBeaeHusTa u foKyMeHTUTE, NPEACTaBsHN
Ha JOCTaBYMLMTE Ha NNATEXKHM YCIyTW NPY U3BbPLUBAHE HA NPE3rPaHNYHI NPEBOAK U MALLaHWUS KbM TPETa CTpaHa W Apyri NPUNOXMMIA 3aKOHOBY
pasnopeaobu.
Un.33.(1) baHkaTa uma npaBo fa 6nokupa BPEMEHHO U3MON3BAHETO Ha NaTexHa CMETKa B CIEAHUTE Clyyau:

1. Mpwu HanaraHe Ha 3anop No cMeTKaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBeHa Uiy BeposTHa 3noynoTpeba 1 / nnm oCbLEeCTBEH JOCTBN 4O CMeTKaTa OT TPETO HEOMPaBOMOLLEHO
nuLe — No HapexaaHe Ha KOMNETEHTEH AbpKaBeH OpraH Unu cnyebHo oT 6aHkaTa, KakTo U Ha ocHoBaHWe 429 oT HacToswuTe O6LLM ycnoBus;

3. Mo HapexpaaHe Ha TUTYNApS - Npy U3rybBaHe UMK NPOTMBO3AKOHHO OTHEMAHE Ha NIMYEH AOKYMEHT, MbIHOMOLLHO UMK pyri
obcTosTENCTBa, Ch3AaBallyM PUCK OT HEMPaBOMEPEH JOCTbLN 40 CPEACTBATA NO NaTeXHaTa CMETKa;

4.Mo nckaHe Ha HacneaHULMTE NPU CMBPT Ha TUTYNAPS;

5. B apyrv crniyyam, npeasuaeHn B Hactoswmte O6LLM yCroBus UK B 3aKOHOAATENCTBOTO
(2) OTBrokupaHe Ha NnaTexHaTa CMeTka ce U3BbpLLBA NPK 0TNagaHe Ha CbOTBETHOTO OBCTOATENCTBO, a B Cryyas Ha an.1, 7.4 — npu npeacTassHe
OT HacneHULMTE Ha BCUYKM U3UCKaHW OT BaHkaTa AOKyMEHTH.
(3) briok1paHeTo 1 0TOMOKUPaHETO Ha pasnnalyaTenHa cMeTka, CBbpaaHa ¢ AeBUTHW 1 KPEAUTHW KapTyu ce U3BBLPLUBA MO peda Ha ycrnosusTa 3a
n3gaBaHe v pasnnaiiaHe ¢ 6aHKoBW kapTyu M B CbOTBETCTBME C NognmcaHuns Mexay baHkata u Tutynsps [oroeop 3a ugasaHe 1 06cnyxBaHe Ha
kapToBa NaTexHa cMeTKa.
(4) B cnyyante no an. 1 6aHkaTa yBeaomsiBa TUTYNsps 3a GIOKMpaHETo Ha NnaTexHaTta CMeTKa M 3a NPUUMHITE, HanoXunu 6rnoK1paHeTo, OCBEH
aKo AaBaHETO Ha TakaBa MHOPMALMS He € NO3BOSIEHO, NOPaam CbOBPaXEHNs 3a CUTYPHOCT UMK C OFfIed CNasBaHeTo Ha HOPMATUBHM M3NCKBAHWS,
NpensTcTBaLLM MHOPMUPAHETO Ha nnaTeLa.
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l'|J1.34 MH(bOpMaLlMH 3a HAaNMNM4YHUTE CMETKM Ha NoYUHan KﬂMeHT/TVITyJ'IHp KbM [aTtaTta Ha CMbpTTa Ce aBaT Ha HacneaHuuuTe My crnen npeacraBsaHe

Ha aKT 3a CMbPT U y,qocmBepeHwe 3a HacnegHuuw.

Yn.35 KnMeHTbT noHacs BCUYKK 3ary6M, HE3aBUCMMO OT TEXHNA pa3Mep, ako Ca B Pe3ynTaTt Ha Hepa3pelleHa unu HETOYHO HapedeHa nnatexHa

onepauus, BCneacTemMe Ha n3amama Un Ha Heun3nbnHeHne Ha 3agbJTIXeHUATa Ha KNeHTa Npu 13non3BaHe Ha CbOTBETHATa niiatexHa ycnyra uim

nopaau rpyba HebpexxHOCT UK Npu OCbLLECTBEHA CbC CbAENCTBMETO Ha KNWEHTa 3noynoTpeba.

VII. MIPEXBBPNAHE HA NMNATEXHA CMETKA

Un.36 BankaTta npegocTass ycnyrata no NPexsbpnsiHe Ha NnaTexHa CMEeTKa, Korato NnaTexHUTe CMETKW Ca BOLEHW B efjHa U Cblla BanyTa npu
[OCTaBYALM Ha MNaTeXHW YCRyrt, HammpaLum ce Ha TeputopusTa Ha Penybrnuka bbnrapus.

Un.37 BaHkaTa B Ka4eCTBOTO Ha NpueMmaLL JOCTaBYMK Ha NNaTeXHU YCyrv 3anoysa npoLeaypa no NpexsbpisiHe Ha NiaTexHa CMeTKa no UckaHe
Ha KIMEHTa U crief kaTo e nonyuun paspelleHne oT knueHTa. B cniyuait ye uma gBama unu noBeye TUTYNSPU Ha CMeTkaTa, paspeLleHune ce
nory4aBa OT BCeKM OT TsAX. PaspeLLleHneTo ce aaBa NMCMEHO Ha Bbnrapcku eauk, kaTo KOnme OT HEro Ce NPeocTaBs Ha KIMeHTa.

Un.38.(1) Oencreusta Ha BaHkaTa v Ha NPexXBLPNALWMSA/MPUEMALLNS AOCTABYMK Ha NAATEXHM YCNYTM BbB Bpb3aka C NPEXBbPISHETO Ha NnaTexHaTta
CMETKa 1 CPOKOBETE MO U3BBLPLUBAHETO UM Ca NybrMkyBaHW Ha MHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENUTE
NP TPAHCTPAHWYHO OTKPMBAHE HA CMETKA

Un.39.(1) Korato baHkara nonyu4n yBeoMneH1e OT KIIMEHTA, YE XKenae Aa OTKpUe NaTexHa CMeTKa NPy 4OCTaBYMK HA NNATEXHM YCRyri, Hamupaly
ce B pyra AbpxaBa uneHka Ha EBponeickns cbto3, baHkaTa n3BbpLUBa CreAHUTE AENCTBUS:

1. npepocTaBs 6€3nnaTHO CMCHK Ha BCUYKM aKTUBHYU KbM MOMEHTA HapexaaHus 3a NepuOANYHN KPeaUTHW NPEBOAM U Chriacus
33 QMPEKTHW JebuTi, KOUTO Ce CbXpaHsBaT Npu AOCTABYMKA Ha MNATEXHW YCyrv Ha nnaTtela, ako UMa TakuBa, U HanMyHaTa MHdopmauus 3a
BXOASALLMTE NEPUOANYHN KPEAUTHI NPEBOAN U IVPEKTHUTE AebUTH, ChracveTo 3a KOMTO Ce CbXpaHsiBa OT Nomny4aTens, U3BbpLUEHN N0 NnaTexHaTta
CMETKa Ha KnneHTa 3a npegxogHute 13 Meceua. Toan CMCBK He NOpaxaa 3afdbiKEHNE 3a HOBMS JOCTABYMK Ha MIATEXHW YCIyr Aa OCurypsiea
yCIyru, KOUTO MO MPUHLMM HE NPeSOCTaBs;

2. NpexBbPNS NOMOXUTENHOTO Canao, ako MMa TakoBa, OT MiaTexHaTa CMeTKa Ha KNMeHTa no nnaTexHara cMeTka, OTKpUTa Wnm
BOZE€Ha NPY HOBMS AOCTABYMK HA NMATEXHW YCIYTU, MW YCMOBMUE Ye UCKAHETO Chabpka MbHUTE MAEHTU(MUKALMOHHI JaHHW 3@ HOBUS AOCTaBYMK
Ha NnaTexH\ YCIyri 1 3a NnaTexHata CMeTka Ha KIWeHTa;

3. 3aKkpuBa NnaTexHaTa CMeTKa Ha KIWeHTa.
(2) Ako e cnaseH CPoKbT Mo Yn. 63 oT 3aKoHa 3a NIATEXHUTE YCNYTA U NNATEXHUTE CUCTEMM U aKO KIMEHTLT HMa HEMOraceHn 3ab/KEeHMs no
nnaTexHata CMeTKa, AOCTaBYMKBLT Ha MMATEXHU YCyru U3MbHaBa AeUCTBMSTA No an. 1 Ha nocoyeHaTa OT KNWeHTa Aata, KoATo € Hal-Manko
wecT paboTHW AHW, Cried KaTo OCTABYMKBLT HA NATEXHMW YCNYT NOMYYM UCKAHETO Ha KMMEHTA, OCBEH aKo He e YroBOpPeHO Apyro. [JoCTaBUMKbT Ha
NnaTexHU ycnyru yBefoMsiBa He3abaBHO KNMeHTa, ako CMEeTKaTa My He Moxe Aa 6bae 3akpuTa nopagu HanuuMeTo Ha HENOraceHU 3agbiKEHNS.

IX. 3SAKPUBAHE HA NNATEXHWU CMETKW HA TPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha GaHkoBa (MnaTexHa) CMeTka Ce M3BbPLUBA NpU NpeKpaTsiBaHe Ha PaMKOBMS [OTOBOP, HAa OCHOBAHWE Ha KOWTO TS €
OTKpWTa, NPV Ca3BaHe M3MCKBaHWUATa NO Yn. 63 oT 3akoHa 3a NNaTEXHUTE YCIYrh U MNaTEXHUTE CUCTEMM.
(2) JoroBopbT 3a OTKpUBaHE W BOAEHE Ha HaHKoBa (NnaTexHa) CMeTKa Ce MpekpaTsBa U CMeTKaTa Ce 3akpuBa:

1. Tlo HapexzaHe Ha KNWeHTa - TTYNSP Ha CMeTKaTa, kaTo GaHkaTta u3nnaila B 6poii unu NpexBbps N0 NOCOYEHA OT HEro CMETKa
ocTaTbKa No cmeTkaTa. [1pu npekpaTsiBaHe Ha fOroBopa KMMEHTHT NPeACTaBs NIMYEH LOKYMEHT 3a CAaMONMYHOCT U CKaHe 3a 3aKpyBaHe Ha CMeTKa,
KoraTo TOBa € MpUIOXUMO. AKO 3aKpUBAHETO Ce WM3BBPLUBA OT YMbHOMOLLEHO NULe, TO CreABa 4a NPEeACTaBM U3PUYHO HOTapUasiHO 3aBEPEHO
MbTHOMOLLHO 1 JOKYMEHT 3a camonuyHocT. CpoKoBETE 3a NPeaM3BeCTHe (B CMyyall, Ye MMa TakoBa) U NocneanumTe Npu NPEACPOYHO TErNeHe oT
nnaTexHa/6aHkoBa CMETKa, BNOT UMW JEeno3nT Ce YpexaaT B LOroBopa, KOMTO Ce CKMtouBa Mexay 6aHkaTa v KnueHTa W /unu B pamKoByst OroBOp
3a NpefoCTaBsHE Ha NNATEXHN YCIyTy.

2. MNpun HacTbnBaHe Ha CMBPT Ha TUTYNAPS Ha CMeTKaTa, kaTo B TO3K cryyait DaHkaTa crnegpa Aa Gbae NMCMEHO yBeJOMeHa 3a
TOBa. YBEIOMIIEHNETO MOXe [ja Obae HanpaBeHO OT BCAKO NIULE W CriefBa Aa Ce NpuapyXaea OT NPenue OT akTa 3a CMbpPT Ha TUTYnsApsi. baHkoBaTa
CMETKa Ce 3aKpuBa, KaTo HaNMMYHOCTTa MO CMEeTKaTa Ce M3nnalja Ha HacnepHUUMTE Ha TUTYNAPS, KOUTO CE NETUTUMMPAT C YOO0CTOBEPEHNE 3a
HaCneaHULM, U NPW CNasBaHe Ha W3UCKBaHUATA Ha AECTBALLOTO 3aKkoHoAATeNcTBo Ha Penybnuka Bbnrapus. B cnyyaute, korato uma obsiBeHO
3aBELLaHWEe aBOapbT MO CMeTKaTa Ce U3NMalla CbrNacHo YCroBUsTa Ha 3aBELLATENHOTO pasnopexiaHe.

3. CnyxebHo oT cTpaHa Ha baHkaTa:;

a) B cryyaunTe Ha noaAbpXaHe Ha HyneBoO cango Mo CMeTKaTa 3a CPOK OT LEeCT NOCMeaoBaTenHn Mecela, KakTo 1 B criyuauTe,
koraTo cMeTkaTa e 6e3 NOCTBLNEHNS 3a NOKPUBaHE Ha AbIKUMUTE KbM baHkaTa MeceyHu Takcy cbrnacHo Tapudata Ha baHkaTta B NpoabKeHNe
Ha LeCT NocnepoBaTENHN Mecela v B ClyYail Ye No CMeTKaTa HaMa n3aaaeHa febutHa kapTa. B Toan cnyyail baHkaTta uma npaBo eQHOCTPaHHO
1 Be3 npean3BecTue fja 3akpue cMeTKaTa, be3 fa 4bmku JOMbIHUTENHO YBEAOMIIEHME Ha KITWEHTA 3a TOBA.

6) B cnyyauTe, KoraTo no 3anopupaHa CMeTka Ca Hanvue efHOBPEMEeHHO CriegHuTe 0bCTOATENCTBa: KbM 3anopupaHara cMeTka
HAMa m3gageHa gebutHa kapta u KnueHTbT nogmbpka Hyneso canfgo No cMeTkata 3a Cpok oT 12 /gBaHapeceT/ mocrnegoBaTenHn Mecela v
cmeTkaTa e 0e3 mocTbnneHns B NpogbikeHue Ha 12 /aBaHapeceT/ mocrnefoBaTenHu meceua, baHkata uma mpaBo egHOCTpaHHO M 6e3
npeam3BecTve fa 3akpue cMeTkaTa, b6e3 Aa AbImkK JOMbAHUTENHO YBEOMIEHWE Ha KNEHTa 3a TOBa.

4. egHocTpaHHO OT BaHKaTa MpW B3eMaHe Ha pelueHWe 3a NpekpaTsBaHe npeanaraHeTo Ha AafeH BuA CMeTka wunu npu
HEBB3MOXHOCT 3@ TEXHUYECKO MOAAbPXAaHe, cred NpegocTaBsHE Ha Npeaus3BecTMe OO TUTYNSPS Ha CMeTkaTta, kato cmeTkata we 6bae
npeodopmeHa B Apyr BUA CMeTka OT NpeanaraHnTe KbM TO3M MOMEHT.
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5. baHkata uMa npaBo NO BCAKO BpeMe [a NpekpaTi KOHKpeTeH Be3cpoueH JOroBop 3a nnaTexHa CMeTka € ABYMECEUHO
npeam3BecTue, KOETO Ce NPeaocTaBs Ha KnueHTa Ha XxapTUeH Unu Apyr AbAroTpaeH HoCUTen.

6. ¢ yBeoMneHue ¢ HezabaBHO AENCTBME, CYMTAHO OT JaTaTa My, B Cryyail Ye KnueHTbT e HensnpasHa cTpaHa no [orosopa n/vnm
MpW KOHCTATMpaHO HapyLLEHWE Ha KOETO M fa e 3adbikeHne Ha KnneHTa, yctaHoBeHo B Te3n OBy ycrosus nnu B PamkoB/ KOHKpPETEH [OroBOp
33 CMETKa, BKITIOYUTENHO, HO HE Camo MpU KOHCTaTMpaHe HapylleHne Ha 3abpaHnTe 3a OCBLLECTBSIBAHE Ha onepauuuTe, MOCoYeHu B un. 29 ot
HacTosumTe OBLm ycnosus.

7. MMpu gpyrv HOPMaTMBHO UMK JOTOBOPHO NPEeLBUAEHN OCHOBaHMS.
Un.41.(1) MpekpaTsBaHETO Ha JOrOBOP 3a MraTexHa CMeTka 3a OCHOBHW Omepauun Moxe fa 6bae M3BbLPLUEHO OT TUTYNAPS Ha cMmeTkaTa B
cboTBeTcTBME C un. 40, an. 2, T. 1 o1 HacToswmTe O6LLM ycroBus 1 egHOCTpaHHO 0T baHkaTa B CboTBETCTBME C YNl 121 0T 3akoHa 3a nnaTexHuTe
YCIYTA U MNaTEeXHUTE CUCTEMM NPU HANMYNETO Ha ELHO OT CrIEHUTE YCIOBUS:

1. KNMMEHTBT yMULLINEHO € M3NoN3Ban nnaTexHaTa CMeTKa 3a HE3aKOHHN Lienw;

2. B NPOABIKEHME Ha NoBeYe OT 24 nocrneoBaTeNHN MECELa N0 NraTeXHaTa CMeTKa He e OCbLUECTBEHa NnaTexHa onepawus;

3. KnueHTbT e npegocTaBun HeBsipHa mHdopmauus, 3a ga 6bae OTKpUTa MiaTexHa CMeTKa 3a OCHOBHM onepauuu, Korato
MpeLOCTaBAHETO Ha BApHaTa MHdopmaLys 61 oBeno 4o 0TKa3 3a OTKPUBAHETO if;

4. KnneHTbT Beye He npebuBaBa 3aKOHHO B EBponenckns Chios;

5. KnneHTsT BrocneacTame e oTkpun B 6aHka Apyra nnatexHa CMeTka, KOSTO My JaBa Bb3MOXHOCT [a nonsea u3bpoeHuTe B yn.
118, an. 1 ot 3MYTIC yenyru;

6. KnueHTsbT HapyLwaea ycnoBusTa Ha paMKOBMS AOTOBOP.
(2) KoraTo baHkaTa npekpatsiBa AOroBOpa 3a NnaTexHa CMeTka 3a OCHOBHYW OnepaLui Ha e4HO UV MOBEYE OT OCHOBaHMATA, NOCOYEHN B an. 1, T.
2, 4 - 6 no-rope, T yBegomsBa KnveHTa 3a NpUYMHATE M OCHOBaHWSTA 3a MpEKPaTSBAHETO C NPEAN3BECTHE ChC CPOK Han-Marko [Ba Meceya,
OCBEH aKko pasKpUBaHETO Ha Ta3n MHQopmaums 6u Guno B NPOTMBOPEYME C LiENUTE Ha HAaLMOHAMHaTa CUTYpHOCT Uik 0bLieCTBeHus pes.
YBeAOMMNEHNETO CE M3BBPLLIBA NMMCMEHO UM 3a HEro He ce cbbupa Takca.
(3) KoraTo GaHka npekpaTtsiBa 4OroBOp 3a NiaTexHa CMeTKa 3a OCHOBHM Onepawyumn Ha ocHoBaHwue an. 1, T. 1 nnn 3, npekpaTsBaHeTo Bnu3a B cuna
He3abaBHo.
Un.42. (1)Mpu Hannume Ha cnop MeXay HacnegHULM 3a CyMW Mo CMeTKaTa NoYuHan TUTYnsap baHkata He r1 u3nnawla o paspeLlaBaHeTo Ha cropa
Mo YCTaHOBEHMS B 3aKOHa peg.
(2) BaHkaTa He HOCM OTFOBOPHOCT 3a MMallaHusl, U3BbPLUEHN MO 3aKOHOYCTAHOBEHUS PEA B U3MbIHEHWE HA HAPEX4aHMs OT Nuua, OBNacTeHu ga
M U3BBLPLUBAT, A0 AEHS HA NOMyYaBaHe Ha NUCMEHO YBEAOMMEHME 3a CMbPTTa Ha TUTYNSPS.
(3) baHkarta cv 3anasea NpaBoTO Aa NOCTaBs JOMbIHUTENHM YCIOBUS Npeay fa JONYyCHe pasnopexjaHe CbC CMETKA Ha NOYMHaN TUTYSp.
Un.43. Mpw npekpaTsiBaHe Ha MHAVBMAYaNeH AOTOBOP 3a NaTeXHa CMETKa TUTYNAPAT e LITbKEH [a 3annati Ha baHkaTta BCUUKM AbIKMMU Takch
1 KOMUCMOHW, ONPEAENeHm CbrnacHo Tapudata, NPUNoXuma KbM CbOTBETHWUS NepUoa. AKO TakuBa TakCW M KOMMUCHMOHM Ca NNaTeHW aBaHCOBO, Te
Ce Bb3CTaHOBSBAT NPONOPLMOHAIHO HA CPOKA Ha NMpeKpaTsBaHETo.

X.KOPECNOHAEHLUMXA U YBEOOMNEHUA

Un.44.(1) NameHeHus B NpegoCcTaBeHUTE AaHHW 1 QOKYMEHTY OT KnveHTa umat cuna no oTHOLLEHWe Ha 6aHkaTa camo OT MOMEHTA, B KOWTO TS €
funa NUCMEeHO yBeOMeHa 3a TX OT ONPaBOMOLLEHO NLE.

(2) Bewukn yBepomneHus u cbobienns mexgy bankata u KnueHTa cnegsa ga ca B nucMeHa opma 1 Ja ca nognucaHu oT cTpaHarta, pecn. ot
HEeWH NpeaCTaBUTEN, OCBEH B ClyJauTe, B KOUTO PaMKOBUST UMM KOHKPETHUS SOrOBOP NPeaBUXaa Apyro.

(3) [lokymeHTUTe NO an. 2 ce cyMTaT 3a HAANEXHO NpedafeHn oT baHkaTta, Korato ca u3npaTeHn Ha nocodeHust OT KnueHTa enekTpoHeH aapec
nvnn apyr appec 3a KopecnoHAeHLMS, W/unu ca npegageHy “Ha pbka’, Mo Kypuep Uiv Ypes NpenopbyaHo MUCMO C 0BpaTHa pasnucka Ha agpecuTe,
nocoyeHu B PamkoBums goroBop. [JokyMeHTUTE Ce cuMTaT 3a nonyveHu oT KnueHTa Ha AaTtata Ha 13npaLlaHeTo Ha NOCOYEHUs ENEKTPOHEH afipec,
Ha [aTaTa Ha NpefaBaHETo “Ha pPbKa’, Ha JaTtaTa, MOCOYeHa Ha pasnuckaTa 3a JOCTaBsHE UNM Ha AaTtaTa, MocoveHa Ha obpaTHaTa pasmucka.
BpbuBaHeTo Ha eneKTpOHEH afpec ce YAO0CTOBEPSBA C KOMWE OT ENEKTPOHHUS 3anuc 3a TOBa.

XI. TAPAHTUPAHE HA BNIOIOBETE

Un.45.(1) CvBKynHaTa HaMMYHOCT MO BCUYKM OTKPWTM BITOTOBE Ha UMETO Ha TUTYNAPS, ca rapaHTupaHu ot doHaa 3a rapaHTupaHe Ha BIIOroBeTe B
OaHKuTe, CbIMacHO YCTaHOBEHOTO B 3aKOHA 3a rapaHTupaHe Ha BroroBeTe B GaHkuTe. ®OHABLT rapaHTMpa MbIHO W3NMallaHe Ha CymuTe no
BIOTOBETE Ha eJHO NuLe B eaHa BaHka HeaaBucumMo oT 6pos 1 pasmepa um go 196 000 niB., KaTo B nocoYeHaTa cyma Ce BKIHYBAT U HAUMCNEHUTE
NUXBW KbM [laTaTa Ha OTHEMaHe Ha nuueH3a. Pasnopesbarta no npeaxoaHOTO M3pEYEHHNE He Ce NMpunara CnpsiMo nuua, Npugobunu npasa no eor
B Pe3ynTaT Ha N3BbPLLEHM Pa3nopeanTENHI 4eNCTBIS C BIIOra B CPOKa Ha AeNCTBME Ha MepkuTe no yn. 116, an. 2, T. 2 n 3 oT 3akoHa 3a KpeauTHITeE
WHCTUTYLUMUM U Cred AaTaTa Ha u3gasaHe Ha akT o un. 20, an. 1 ot 3IBbB.
(2) Mo-ronsm pa3smep Ha rapaHuusTa Moxe Aa 6bae ypeaeH CbrnacHo 3akoHa 3a rapaHTupaHe Ha BnoroeTe B 6aHkuTe. B Ta3n Bpb3ka cnegHute
BMOrOBe Ca rapaHTupaHu B pasmep fo 250 000 nB. 3a CpoK TpK MeceLia OT MOMEHTa, B KOUTO CymaTa € KpeauTupaHa no CMeTka Ha BNOXWTEnNs,
WUNK OT MOMEHTA, B KOWTO BNOXUTENST € Npugobun NpaeoTo fa ce pasnopexaa CbC cymarta Ha Bnora:

1. BNorose Ha M3n4ecku N, Bb3HUKHANW B pe3yNnTaT Ha COENKW C HEABWKAMU UMOTM 33 KUMULLLHU HYXOK;

2. BNOroBe Ha (YM3NYECKM NULA, KOUTO Bb3HWKBAT B PE3YNTaT Ha W3NnaTeHn Cymu no NOBOZ Ha CKIKOYBAHE UMK NpekpaTsBaHe Ha
Bpak, npekpaTaBaHe Ha TPYZOBO UK CRyxebHO NPaBOOTHOLLEHNE, MHBAMMAHOCT MM CMBPT;

3. BMOroBe, KOMTO Bb3HWKBAT B PE3yNnTaT Ha 3acTpaxoBaTeMHWM UMM OCUrYpUTENHW MNrallaHus Unu Ha u3nnallaHeto Ha
obesLueTeHue 3a Bpeam OT NPECTBLMNEHUS UMW OT OTMEHEHa NpUchaa.
(3) Bnorosete no an. 2 He y4acTBaT B U34YUCMNABAHETO Ha 06LLMS pa3mep Ha 3a4bImKeHWETO Ha BaHKaTa KbM €0MH BMOXMTEN CbrNacHo an. 4 B
pamMKuTe Ha cpoka no an. 2.
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(4) B cnyuait ye oTKpUTUTE OT TUTYNAPS BIIOTOBE Ca NOBEYe OT efuH, 3a Aa Obae onpedeneH obLMAT pasmep Ha 3afbmKeHueTo Ha baHkaTa,

BCWYKM BIIOTOBE, BKMIOYUTENHO HAUYMCAEHUTE BbPXY TAX NUXBU, ce cymupat. [pu cbbupaHeTo BNoroBeTe B YyXAeCTpaHHa BanyTa yvacTear C

neBoBaTa Cv PaBHOCTOMHOCT, onpeaeneHa no kypca Ha bHB kbm fataTa Ha 3gasaHe Ha akT no 4n.20, an.1 ot 3akoH 3a rapaHTUpaHe Ha BNOroBETE

B baHkute (3IBB).

(5) Mpw BROT B NON3a Ha TPETO NULE, NPaBO 4a MOMyYM rapaHLKs Mo BROra MMa fMLETO, B YXSTO NON3a e OTKpUT BRorbT (DeHeduupepsbT), 0CBEH

aKo A0roBOPBLT Npeasuxaa Apyro.

Un.46.(1) He ce npefocTass rapaHuWs no BOroBe, Bb3HWUKHANM UMW CBBbP3aHN CbC CAENKM UMW AENCTBUS, NPEACTABNSABALLW U3NMPaHEe Ha napy

Mo CMUCBNA Ha Yi. 2 OT 3aKOHa 33 MepKUTE CpeLLy M3NMPaHETO Ha Mapy Wnu (MHAHCMpaHe Ha TEPOPM3bM MO CMUCBIIA Ha 3akoHa 3a MepkuTe

cpeLy (mHaHCUpaHeTo Ha TepOpU3Ma, YCTAHOBEHH C BMA3Na B cuna npucbaa.

(2) He ce nannawat BMoroBe, YAIATO TUTYNAP He e Bun naeHTUdMUMpaH CbrnacHo 3akoHa 3a MepKUTe CPeLLy U3NMPaHEeTo Ha Napy KbM JaTaTa Ha

n3gasaHe Ha akt no un. 20, an. 1 ot 3IBB.

(3) He ce n3nnawuat cymute no CMETKM, N0 KOUTO He € UMano onepaLuu No HapexaaHe Ha BNOXWTENs B NocneaHuTe 24 mecela npeau aatata Ha

n3nasaHe Ha akT no 4n. 20, an. 1 ot 3[BB u cangoTo no Tsx e no-manko ot 20 ..

Un.47.(1) B cnyyai Ha OTHeMaHe NMLEH3 3a U3BbPLUBaHE Ha 6aHkoBa AenHocT, POHOLT M3nnalla 3agbiKeHsTa Ha 6aHkaTa KbM TUTYNApS 4o

rapaHTupaHuTe pasmepu. MsnnaliaHeTo ce u3BbpLUBa Ype3 egHa i noseye 6aHku, onpegeneHn B CIMCHK OT YNpasuTenHus cbeeT Ha PoHaa 3a

rapaHTMpaHe Ha BNoroseTe B GaHkuTe.

(2) B cpok He no-kbCHO OT ABa paboTHYM OHM Npeay 3anoyBaHe U3NMallaHeTo Ha Cymu OT (DOHAA, YNPaBUTENHUAT CbBET Ha (DOHAA e AMbKEH Aa

OMOBECTM B Hal-Marko [ABa LEHTpanHW eXefHEBHWUKA M Ha CBOSITA MHTEPHET CTpaHuLa [OEeHs, OT KOWTO Bnoxutenute Ha OaHkata moraT ga

nonyvaBat nnalaHns ot oHAa, kakTo 1 BaHkaTa unn BaHkuUTe, Ype3 KOWTO LLe Ce M3BBPLLBAT Te3u NnaLlaHms.

(3) PoHABT OCMrypsiBa JOCTBN Ha BNOXUTENUTE Ha HaHkaTa 4o NoAnexXalluTe Ha u3nnallaHe CyMu no rapaHTUpaHuTE BIIOrOBE HE NO-KbCHO OT 7

paboTHM AHM OT faTaTa Ha u3gasaHe Ha akT no yn.20, an. 1 ot 3BB.

Un.48.(1) BAHKATA obpaboTsa nuynuTe AaHHM Ha KnveHTa npy cnassaHe uauncksaHusTa Ha Pernament 2016/679, nenctealms KbM MOMEHTA Ha

NpeaocTaBsiHe Ha ycnyrata 3akoH 3a 3aliuTa Ha NUYHUTE JaHHW U ApYruTe OTHOCUMI HOPMATUBHI aKTOBE, KakTo 1 Ha [onuTukaTta 3a 3awuTa Ha

NIMYHNTE JaHHM U YBEOOMIIEHWETO 3a NOBEPUTENHOCT Ha , TbproBcka 6aHka [ A,

XIl. 3ALLMTHWU MEPKU 3ALLUTHU MEPKW NPU NPEOOCTABAHE U MON3BAHE HA MIMATEXHW YCNYTU

Un.49.(1) BAHKATA kopurmupa HepaspelleHa unm HETOYHO M3MbIIHEeHa nnaTexHa onepauus camo ako KnueHTsT e yBegomun baHkata 3a ToBa
Oe3 HeocHoBaTenHo 3abaBsHe, crief KaTo e y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 33 MpefsiBsBaHe Ha npasaTa My,
BKIMIOYMTENHO N0 cMucba Ha un. 91, 92 nun. 93, an. 1 3MYMIC, Ho He No-KbCHO OT 13 Mecella OT fjaTaTa Ha 3adb/xaBaHe Ha cMeTkata My. CmsaTta
ce, ye KnueHTbT e y3Han 3a HepaspeLleHaTa unm HETOYHO M3MbJIHEHaTa NnaTexHa onepawms Ha-kbCHO C NosyyaBaHe Ha uHdopMaLmsTa no uyn.
57, an. 1 unnyn. 65, an. 1 ot 3MNYMC.

(2) CpokbT 3a yBegomsBaHe Ha baHkaTa 3a HepaspelLeHa UK HETOYHO W3MbMHEHa NnaTexHa onepauus He ce npunara, korato baHkara He e
M3NbHWNA 3a0bIPKEHNSTA CU 3@ NPEAOCTaBsHE Ha MHAOpPMaLMA 3a NnaTexHaTa onepaums cernacHo Masa Yetebpta ot 3MYTC.

Un.50 baHkaTa Hocu fokasaTencTBeHaTa TeXeCT Npu YCTaHOBSABAHE aBTEHTUYHOCTTA Ha NnaTexHaTta onepaLms, HeMHOTO TOYHO PErucTpupaxe,
OCYETOBOLSABAHETO, KAKTO M J0KA3BAHETO, Ye onepaLuaTa He e 3acerHata oT TeXHUYecka noBpea Unu Apyr HegocTaThbk, korato KneHTLT TBbpau,
Ye He e paspellaBan M3MbIHEHUETO Ha MaTeXHa Onepauust UK Ye € HanuLe HETOYHO W3Mb/IHEHa NnaTexHa onepauns. ABTEHTUYHOCTTA Ha
nnaTexHarta onepauus ce yctaHoBsiBa CboOpa3Ho npasunaTta v npoueanypute Ha baHkaTta, CBbp3aHW C U3MbIHEHWE HA CbOTBETHATA NNaTexHa
onepauus.

Un.51 B cnyuait Ha Be3cnopHO yCTaHOBEHa HepaspeLleHa nnaTexHa onepauus baHkarta Ha nnaTtela My Bb3CTaHOBsBa He3abaBHO CTOMHOCTTA Ha
Hepa3speLLeHaTa nnaTexHa onepawuus 1 BbB BCEKM Cy4Yail He NO-KbCHO OT Kpas Ha crefBallus paboTeH AeH, cnep kato e 3abenssan unv e 6un
YBEOMEH 3a OnepauusiTa, 0CBEH koraTo baHkaTta Ha nnaTeya uMa OCHOBATENMHM CbMHEHWS 3@ M3Mama W YBELOMW CbOTBETHUTE KOMMNETEHTHM
opraHu 3a ToBa. KoraTto e Heobxoanmo, baHkaTa Ha nnaTela Bb3CTaHOBSABA NnaTexHaTa CMeTKa Ha nnatela B CbCTOSHUETO, B KOETO T51 6u ce
Hamupana, ako He BGeLLe U3MbIIHEHA Hepa3peLLeHaTa nnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnarteua e He no-
KbCHO OT fjaTaTa, Ha KOsiTo cMeTkaTa e 6una 3agbimkeHa CbC CymaTa Ha HepaspeLueHaTa nnaTtexHa onepawus.

Un.52 baHkaTa He HOCW OTFOBOPHOCT 3a NOHeCeHM OT KnueHTa Bpeam B pe3ynTaT Ha HepaspeLLeHn NnaTexHu onepawmuu, ako Te ca NPUYMHEHN npu
“3MaMnMBO NOBEAEHNE Ha KneHTa unn ca CBbp3aHu ¢ HEW3MbITHEHMETO Ha eJHO UMM MOBEYEe OT 3agbimkeHnsTa Ha Knuenta no un. 75 ot 3MYTC
Mpu NposiBa Ha yMUCH unm rpyda HeBPEXHOCT.

Yn.53.(1) Korato nnaTexHo HapexaaHe € U3MbITHEHO B CbOTBETCTBUE C MOCOYEHNS B HErO YHUKANEH UOEHTU(MKATOP, HApEXaAaHeTo ce cMsTa 3a
TOYHO W3MBIIHEHO MO OTHOLLEHWE Ha NONyYyaTens, NOCOYEH C YHUKANHNS UaEeHTUUKaTOP.

(2) baHKaTa He HOCM OTFOBOPHOCT 3a HEU3MbIIHEHWETO MMM HETOYHOTO W3MbIIHEHWE Ha NNaTeXHa onepawus NpU HETOYHOCT Ha NOCOYEHUs OT
KnueHTa yHukaneH uaeHtudmkatop. Mpu HEU3MbIHEHWE Ha MaTexHa onepawust Nopaau NocoYBaHe Ha HEBANMWAEH YHUKANEH WaeHTdmKkaTop,
baHkaTa, feicTBalla kaTo GaHka Ha HapeauTens, Bb3CTaHOBsABA CymaTta No nnaTexHaTa CMeTka Ha HapeauTens Ha cneapawus paboTeH aeH. B
cnyyauTe no NpepxofHuTe fBe u3peyeHus baHkata B pamkuTe Ha AbrKMMaTa rpuka Lie NonoXn YCUnMs 3a Bb3CTAHOBSBAHE Ha cymarta no
nnaTtexHata onepaLus, kKaTo MMa NpaBo [a HauMCIK 3a TOBA Bb3CTAHOBSBAHE Takca B pa3mep, cbrnacHo Tapudara.

Un.54.(1) Korato e nogageHo nnaTtexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha nnatel Ao baHkata, baHkata HOCW OTFOBOPHOCT npef
KnueHTa 3a TOYHOTO M3MbMHEHME Ha NNaTexXHaTa onepaLys, 0CBEH ako oKaxe, Ye JOCTaBUMKbT Ha NNaTexHW YCnyru Ha nonyyatens € nonyyun
cymata no nnatexHata onepaumsi B cpoka no us. 87, an.2 ot 3M1YTC, B KOMTO Cnyyan AOCTABYMKBLT Ha NAATEXHW YCNYr Ha nonyyaTens Hocu
OTrOBOPHOCT Npep nonyyaTens 3a TOYHOTO U3MbIHEHWE Ha NnaTexHaTa onepawus.

(2) B Te3u cnyyau, korato baHkaTa fercTBa kaTto JOCTaBYMK HA MNaTeXHM YCNyru Ha nnaTteLa U HOCU OTFOBOPHOCT CbINAcHO ChliaTa Touka, T4
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnueHTa cymata Ha HeusmbfiHEHaTa WKW HETOYHO U3MbIHEHATa NnaTexHa onepauusi, Pecn. Bb3CTaHOBsBA
3adblXeHaTa nnaTexHa cMeTka Ha KnueHTa B CbCTOSIHMETO, B KOETO T8 B1 Ce Hamupana ako He e 6una W3BbpLUEHa HETOUHO U3MbIIHEHATa
nnaTexHa onepauwsl. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHata CMeTKa Ha Mniatela € He MO-KbCHO OT AaTata, Ha KosTo cMeTkata e buna
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3a0b/XeHa CbC CymMaTa Ha nnaTexHaTa onepaLus.
(3) B cnyvaute, korato baHkata AeicTBa kaTo JOCTABYUMK Ha NNATEXHW YCIyri HA NONy4YaTens 1 HOCKU OTFOBOPHOCT CbIMACHO ChLlaTa ToYKa, TS
He3abaBHO ocurypsiea Ha pasmnonoxeHne Ha KnuveHTa B KayecTBOTO My Ha Mmonyyaten cymaTta Mo njaTexHata onepauus, pecr. 3aBepsiBa
nnaTexHaTa My CMeTKa CbC CbOTBETHAaTa CyMa C Banbop He Mo-KbCHO OT JaTarta, Ha KosTo cMeTkaTa 6u 6una 3aBepeHa, ako onepauusta e buna
W3MbIHEHA TOYHO, B CboTBETCTBUE C ynl. 89 ot 3IYTIC.
(4) B cnyyai Ha HensmbIHEHa UNK HETOYHO M3MbIIHEHA NNaTeXHa onepauus, HapegeHa ot KnueHTa B ka4yeCcTBOTO My Ha nnatel, baHkarta npu
noucKBaHe npeanpuema AENCTBUS B pamMKuUTe Ha AbIDKMMATa rpuxa 3a npocnefsBaHe Ha nnaTtexHata onepauus U yegomsea KnueHta 3a
pesynrata.
Yn.55.(1) KoraTo nnaTexHo HapexaaHe ce noaasa Ao baHkarta ot unu upes KnueHTa B ka4ecTBOTO My Ha nonyyaten, baHkata HOCM OTFOBOPHOCT
npea KnueHTa 3a TOYHOTO NpefaBaHe Ha NNAaTEXHOTO HapexaaHe Ha JOCTaBYMKa Ha NNaTeXHW YCNyri Ha nnaTeya B CboTBETCTBME € Yn.87, an. 6
ot 3MYMC, kato e AnMbxHa He3abaBHO Aa Npeaaae CbOTBETHOTO NIATEXHO HApEXAaHe Ha A0CTaBYMKa Ha NnaTexHW ycnyrv Ha nnateua. B cnyyan
Ha 3abaBeHO NpefaBaHe Ha NNaTeXHOTO HapexaaHe BanbopbT HA 3aBEPSIBAHE Ha NnaTexHaTa CMeTka Ha NonyyaTens Cbe cymara no onepauusta
€ He Mo-KbCHO OT AaTaTa, Ha KosiTo cmeTkaTa 6u buna 3aBepeHa, ako onepauusTa € u3mbrHeHa 6e3 3abasa.
(2) baHkata, AeficTBaiikM kaTo JOCTABYMK HA NNATEXHM yCryrv Ha KnveHTa B kKa4eCTBOTO My Ha NofyyaTes, HoCW OTroBOpHOCT nped KnneHTa 3a
W3MBMHEHNETO Ha MnaTexHaTa onepauus B cboteeTcTBue ¢ un. 89 ot 3MYIC u ocurypsiBa Ha pasnonoxeHWe Ha nomyvartens cymata no
nnaTexHata onepauus He3abaBHO Cred 3aBepsBAHETO Ha cMeTkaTa Ha baHkaTa ¢ Ta3n cyma. lnatexHara cMeTka Ha nonyyatens ce 3aBepsiBa
CbC CymaTa no onepauusTa ¢ Barnbop He No-KbCHO OT JaTtaTa, Ha KosTo cMeTkaTa bu buna 3aBepeHa, ako onepaumsTa e buna nsmbnHeHa TOYHO.
(3) B criyyai Ha Hem3mbIHEHa UK HETOYHO M3MbIHEHa NnaTexHa onepauys, 3a kosTo baHkaTta, aeicTBalkv kato 6aHka Ha nomnyyatens He Hocw
OTFOBOPHOCT MO NPEAXOAHUTE anuHeu, JOCTAaBUYMKLT Ha MNaTEXHW YCRyru Ha nnaTeua HOCW OTFOBOPHOCT Mped nnaTtela 4 Bb3CTaHOBsBA Ha
nnateya 6e3 HeoCHOBaTENHO 3abaBsHe CymaTta Ha HeW3MbIHEHATa U HETOYHO U3MbIIHEHATa NNaTeXHa onepawys, KakTo n cymuTe, HeobXxoLUMK
3a NpuBeXaaHe Ha nnaTexHaTa CMeTKa B CbCTOSHUETO, B KOETO TS B1 ce Hamupana, ako He e Buna n3BbpLUEHa HETOYHO U3MbIHEHaTa NnaTexHa
onepaums. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMETKa Ha nnaTewla e He No-KbCHO OT JaTtara, Ha KOATo CMeTkaTta e buna 3agbrmkeHa cbC
cymata Ha nnartexHata onepauus. (4) B cnyyait Ha HewsmbHEHa WNWM HETOYHO W3MbMIHEHA NnaTexHa onepauus, HapegeHa oT KnweHTa B
KayecTBOTO My Ha nonyyaten, baHkata npu noucksaHe npeanpuema AeNCTBIUS B paMKUTE Ha AbIKAMATa rpuxa 3a npocrneassaHe Ha nnaTtexHarta
onepauus 1 yBegomssa KnueHta 3a pesynrata.
Un.56 baHkata Hocu OTrOBOPHOCT npef KnueHTa 3a Bb3CTAHOBABAHE HA MNATEHUTE OT HEro TaKCW, KakTO W 3a Bb3CTAHOBSBAHE HA BCWYKM
HAYMCIIEHWN MY NTNXBW, BCTIEACTBNE HA HEM3MBIHEHMETO MMM HETOYHOTO M3MBIHEHWE HA NNaTexHaTa onepaums. KnueHTbT MoXe Aa npeteHampa
obeslleTeHre 4O MbMHUSA pasMep Ha MPeTbpneHuTe OT Hero Bpeau no obwws ped u B CbOTBETCTBME C pasnopenbute Ha GbnrapckoTo
3aKOHOAATENCTRO.
Un.57.(1) MNpensuaeHata B npegxogHuTe Yn. 49 4o un. 53 oTroBOpHOCT Ha baHkaTa He ce HOCuM B CryyauTe Ha W3BBHPEAHU U HeNpeaBuaeHN
obcTosTencTBa U3BbH KOHTpona Ha baHkarta, nocneguuute OT KOUTO Heu3BexHO Buxa HacTbMUMN BLMPEKM MONOXEHUTE YCUNUSA 3a TAXHOTO
npenoTBpaTsaBaHe, KakTo 1 B criyyauTe, Korato baHkata e gercTeana B U3MbIHEHWE HA HOPMATMBHO YCTAHOBEHO 3aLbiKEHUE, BKIHOUYUTENHO
cnopeg npaBoTo Ha EBponeickns Cbio3 nnu 3aKOHOAATENCTBOTO Ha AbpKaBa-yneHka.
(2) BaHkaTa He oTroBapsi 3a HEMPaBOMEPHMUTE AENCTBUSA Ha TPETU NULA, C KOUTO Te ca yBpeaunm KnueHTa, OCBEH ako B 3aKOHa € NpeBuaeHO Uin
€ YroBOPEHO Apyro.
Un.58 KnueHTbT, B Ka4eCTBOTO My Ha nnateLl, BKNYUTENHO NPU U3BbPLUBAHE HA NNATEXHW OnepaLmmn ¢ NNaTexXHU KapTu, UMa NpaBo fa noucka
oT baHkaTa Bb3cTaHOBsABaHE Ha Lsnata cyma No Beye M3MbIIHEHa M pa3pelleHa nnaTexHa onepaums, cbrinacHo un. 82 ot 3MYMC, ako 14 €
Hape4eHa No MHULMATMBA Ha UInu Ype3 NoJyyaTens W ca Hanuue CneaHuTe YCrnoBus:
1. KoM MOMeHTa Ha AaBaHe Ha pa3peLLeHneTo 3a U3MbIHEHWe Ha NiaTexHaTa onepauus He e NoCoYeHa HeiHaTa TOYHa CTOMHOCT M CTOMHOCTTA
Ha MnaTexHaTa onepauusi HaaBuLAaBa O4akBaHaTa oT KnueHTa CTOWHOCT, C OrMed Ha HEroBWTE MPEeOXOOHW pasxogyw 3a NogobHM onepauuu,
YCNOBMSITA Ha paMKOBUS JOTOBOP M pYrv cneundmyHm 3a cryyas obcTosTencTsa. 3a LenuTe Ha Taau Touka KnueHTBT He MOXe Aa Ce No30BaBa
Ha NPUYMHK, CBbP3aHM C U3BbPLLEHA 0OMsIHa Ha BanyTa, ako € NpUoxeH pedhepeHTHUAT 0BMEHEH Kypc, YroBopeH ¢ baHkata.
2. VickaHeTo 3a Bb3CTaHOBSBaHE Ha CPeACTBa NO peaa Ha T. 1 ce oTnpaBs oT KnueHTa B CPoK 40 56 AHM OT aaTaTa, Ha KosTo e buna 3agbmkeHa
cmeTkata My. Mo uckane Ha bankata KnneHTwbT npefcTass [okasaTencrsa OTHOCHO HanuuneTto Ha ycnosusta no T. 1. Baukata B cpok go 10
pabOTHM OHM OT NOMy4aBaHe Ha UCKAHeTO, Bb3CTaHOBsBA Ha KnneHTa LsnaTa cyma Ha nnaTexHaTa onepauus Unu 0Tkasea Bb3CTAHOBSIBAHETO U,
KaTo NocoYBa OCHOBAHWSATA 3a OTKa3 M opraHuTe, npeq Kouto KNnMeHTLT MoXe [a HanpaBu Bb3paxeHue, ako He Npuema U3NoXeHUTe OCHOBaHMS
3a 0TKa3.
3. BbB BCUYkM cnyvan baHkata MMa npaBo da OTKaxe Bb3CTAHOBSBAHE Ha cymaTta no T. 1, ako He ca Hanuue BCUYkW ycrosus no T. 1, pecn.
KnneHTbT He 1 e NpeacTaBun AoKa3aTeNcTBa 3a HanMumeTo UM.
4. KnveHTBT HsIMa NpaBo Ha Bb3CTaHOBsABaHe Mo T. 1, ako e Jan CbrnackeTo i 3a M3MbITHEHWE Ha NnaTexHaTa onepaums AMpekTHO Ha baHkaTta
n baHkata unu nonyyaTensT e npefoCTaBMN UMM OCUIYpUN Ha pasnonoxeHue Ha KrnveHTa B KauyeCTBOTO My Ha nnaTtey MHdopMaums 3a
npeacTosLlaTa nnatexHa onepauus Han-manko 28 OHW nNpeau gatata Ha M3NMbMHEHUETO W. MHdopmauusTa no NpeaxofHOTO U3peyeHue ce
n3npalla Ha NocoYeHns B Jorosopa agpec Ha KnueHta unu no ¢akc unm ce nocTaBs Ha HEroBO pasnonoxeHue B oduca Ha bankata, 3a koeTo
baHkata ysefomsea KnueHra.
Un.59.(1) BaHkaTa He CMeCBa W OTYMTa OTAESTHO CPeACcTBATA, NOMTYYEHM OT KMMEHTUTE CU — MON3BATENN Ha MNATEXHM YCIYri CbC COBCTBEHUTE CM
CpeacTBa WUNW C Te3U Ha NuULa, KOUTO Ha Ce NMON3BaTeny Ha MaTexHU YCnyru U Npu OTKPUBAHE Ha NPOM3BOACTBO MO HECHCTOATENHOCT TE3N
CpencTBa Ha Ce BKITYBAT B MacaTa Ha HeChCTOSATENHOCTTA.
(2) CpepcTBata 3a U3MbITHEHWE Ha NNATeXHU OnepaLym, KOUTO BCE OLLE HE Ca M3BBLPLLEHW Ca AEN03UPaHU B OTAEMHU CMETKM, KOUTO He Moanexart
Ha ornepupaHe ¥ no Te3un CMEeTKM He MOXeE [a Ce U3BbPLLBA NPUHYAUTENHO U3MbIHEHWE 3a 3a4bIKEHNS HA NNaTexHaTa MHCTUTYLUMS KbM Nnua,
pasnuyYHK OT NON3BATENUTE HA NNATEXHU YCIyru.

Xill. CNELIU®UYHM YCNOBUA 3A JOrOBOPU 3A OHITAMH OEMNO3UT
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Un.60.(1) baHkaTa OTkpuBa Ha MbAHONETHW PKU3NYECKU NULA ¢ BBArapCKO rPaxaaHCTBO LENO3UTHU CMETKM MO €NEKTPOHEH MbT Ype3 UHTepHeT
cTpaHuuata Ha baHkata www.dbank.bg unu ype3 nnatgpopmarta 3a uHtepHet baHkupaHe [ baHk OHnanH* /3a HacTosILLM KNueHTH Ha baHkaTta/,
Bb3 OCHOBA Ha MOMbIIHEHO VckaHe, nofageHo OHMalH, KOETO Chabpa MHGopmauws 3a KnueHTa - [lenosaHT, CbLuecTBEH YCMOBWS MO AOTOBOpa
33 [IEN03UT W eknapaumu, yooCTOBEPSIBALLM 3aKOHOBO YCTaHOBEHN u/mnu uanckyemm ot bankata dakTti n obetosTencrea.
(2) VHdbopmauws 3a napamMeTpuTe Ha OHMalH 4enoauTa - IXBEHW YCMOBWS, CPOK 1 BanyTa ce CbAbpxa B JIuxeeH BoneTuH 3a duanyeckn nuua
Ha Tbproacka 6aHka [l All, HanuyeH Ha caitta Ha baHkata www.dbank.bg.
Un.61. [enosaHTbT oTkpuBa OHMalH Aeno3uTa OT CBOE MME U 3a CBOS cMeTka. [1enosuTbT He ce OTKpMBA B MON3a Ha TPETO NuLe Unu Ypes
MTbJTHOMOLLHO.
Un.62.(1) 3a nonseaHe Ha ycnyrata oTkpuBaHe Ha OHnailH 1enosut Ype3 HTepHeT cTpanuuaTa Ha baHkata www.dbank.bg, lenosaHTsT Tpsibea
[a NpenocTaBy BanuaeH enekTpOHEH afpec Ha eNeKTPOHHA NoLLa, BanuaeH HOMEP Ha MoGuneH TenedoH, NoALbpXaH OT AOCTaBYMK Ha MOBUITHM
YCIyru, NMMYHN JaHHW, BanuaeH JOKYMEHT 3a CAMOMWYHOCT (nuLe 1 rpbb) u Apyru HeoGX0AMMM faHHM.
(2) Beuukm cbobLLeHus v JOKyMeHTH, nanpaTeHn ot baHkata ao [lenosaHTa Ha NpegocTaBeHUTe OT HEro enekTPOHEH agpec 1 TenedOoHeH HOMep,
Ce cyuTart 3a nonyyeHu ot [lenosaxta.
(3) BaHkaTa He HOCM OTFOBOPHOCT B Cilyyai, Ye MOBUIHUSAT onepaTop UMK JOCTaBYMKBT Ha KOMYHUKALMOHHMW YCIyru He npegage B CPOK Uin
BbOOLLE He OCUrypu NpeaaBaHeTo Ha CbobLeHre, ROKyMEHTH niunn SMS, usnpaiuasm Ha MobuneH TenedoH UK Ha Apyro YCTPONCTBO, KakTo 1 B
cnyyaumTe, Korato nopagu obcTosTencrea, Hesasucely ot baHkata, SMS vnnm gpyro cbobuieHne He Bbae u3npaTeHo, CbOTBETHO NOMYYEHO UM
He 6bae NonyyYeHo B CPOK.
Un.63 [lenosaHTbT € AnbxeH CBOEBPEMEHHO a yBeaomu baHkaTta 3a BCsika npoMsiHa B MPEAOCTaBEHUTE OT HEro INYHW AaHHM 1 MHAopMaLms,
BKITIOYUTENHO 3@ MPOMEHM B NPEOCTABEHUTE ENEKTPOHEH afpec /unu HoMep Ha MoBueH TenedoH.
Un.64 CymaTa no aenoaunTa ce ONnXBsBa C IMXBEH NPOLEHT, 065iBeH B JTuXBeHMs OioneTuH 3a dnandeckm nuua Ha Toproeeka baHka [ ALl, BanvaeH
KbM aTaTa Ha nocTbnBaHe Ha VickaHeTo 3a OHnaitH aenoant B baHkaTa. JIMXBEHWST NPOLEHT € (hUKCHUPaH 1 He NOANEXM HA NPOMSHA B paMKUTE
Ha Cpoka Ha AenosuTa.
Un.65.(1) MpouecsT no oTkpueaHe Ha OHNaitH genosut upes MHTepHeT cTpaHuuata Ha bankata www.dbank.bg, ce u3BbpLUBa, kakTo cregga:

1. Cnepn nopaBaHe Ha WckaHe 3a OHnaiiH 4enosuT no HauuHa, nocodeH B un. 60 no-rope, baHkata U3BbPLUBA MOEHTUDMLMPaHE
Ha [lenosaHTa v npucTbNBa KbM OTKpPUBAHe Ha Aeno3uTHaTa CMeTKa, kaTo reHepupa [JoroBopa 3a [Leno3nT 1 ocTaHanuTe JOKYMEHTH, Hepa3aenHa
yacT KbM Hero. [lokyMeHTUTe Ce MoANMUCBaT OT CTpaHa Ha baHkaTta cbC CbpBbPEH cepTudMKaT W ce 3npaLiat Ha [lenosaHTa 3a nognucBaHe Ypes
MOBWNHO NpunoxeHne Ha KBanuduumpaH 4OCTaBYMK Ha YOOCTOBEPUTENHI YCIyTy.

2. KsanuduumpaHusT BOCTaBYMK Ha YAOCTOBEPUTENHM YCIyr reHepupa Ha [lenosanTa ksanudmumpan enektpoHer noanuc (KEM),
¢ korTo [lenosanTsbT nognucsa gokymentute. KEM He ce 3annalla ot [lenosanta.

3. Cnep nonyyaBaHe Ha noanucaHuTe ¢ kBanuduuupaH enektpoHeH nognuc (KEI) gokymeHTH oT cTpaHa Ha [lenosaHTa upes
MoOUIHO npunoxeHue Ha KsannduumpaH OCTaBYMK HA YAOCTOBEPUTENHM ycnyry, baHkaTta M3BbpLUBa perycTpaLms Ha KnueHTa B nnatdopmara
3a uHTepHeT BaHkupaHe [ bank OHnaiH” n 3npawa Ha KnveHta umein u SMS ¢ gaHHuTe 3a BocTbn 40 npoduna Ha [lenosaHTa B ycryraTa 3a
oTganeyeHo baHkvpane [ bank OHnanH",

4. leno3aHTsbT cneaga fa Bnese B npoduna cv B [l baHk OHnaiH", B KOWTO Ce Chabpxa MHAOpMaLMs 3a Aen03nTHaTa CMeTKa
/IBAN/, no kosTo € Heobxo@MMo Aa NpeBeAe onpefeneHarta OT Hero Cyma, OTroBapsilla Ha U3nckeaHusATa Ha BaHkata no un. 48 no-gony B Cpok
10 10 paboTHM gHW, cuuTaHo OT AaTaTa Ha [loroBopa 3a Aeno3uT Npu cna3BaHe Ha CegHUTE U3NCKBaHNS:

41. MbPBOHAYaNHOTO 3aBEPsBaHE Ha AEN03NTHATA CMETKa Ce W3BBPLLBA Camo OT NWYHa CMeTka Ha [lenosaHTa B gpyra
6aHka B bvnrapus unu cTpaHa-unexka Ha EC, B npoTuseH crnyyan baHkata BpbLua cnyxebHo npeBoaa no cMeTkaTta, OT KOSITO € NOCTbAuna cymara,
KaTo pasxoauTe Nno NpeBoja ca 3a cMeTka Ha [leno3aHTa v ce yaobpxaT OT cymaTa Ha npeBoga.

4.2 o Bpeme Ha cpoka Ha JOroBOpa 3a AEMO3MUT He Ce [JonycKa BHACSHE Ha CymaTa Ha Kaca uinu Ypes BbTpeLlHOOaHKoB
npesog.

43. NpW NOMyYeH NPeBOf BbB BanyTa, pasnuyHa OT BanyTaTa Ha [lenoanTHaTa cMeTka, baHkata cnyxebHo npesanyTtupa
nonyyeHata Cyma BbB BasyTaTta Ha A€no3uTHaTa CMETKa, kaTo ce mpunara Kypc Kynysa/npopasa Ha baHkata 3a feHs, 0bsiBeH Ha WHTEpHET
CTpaHuuara Ha baHkata.

44, Mpu 3axpaHBaHe Ype3 BanyTeH npeeof, 6aHkaTa yabpka LbIKUMUTE TakcK 3a NpeBofa W 3aBepsiBa 4eno3uTHaTa
CMETKa C 0CTaTbka OT cymaTa.

5. baHkaTa 3aBepsiBa A€N03UTHATa CMETKA CbC CymaTta Mo T. 4 ¢ Banbop - [aTaTa Ha NnonyyYeHust NpeBof, KOWTO BanOp ce cyuTa
3a HavarHa gara, OT KOSITO 3anoyBa HauMChnsiBaHe Ha JiXBaTa Mo JenosuTa.
(2) baHkaTa 1 [leno3aHTbT ce cbrnacsear, Ye B cryyan, Ye B ¢pok Ao 10 /geceT/ paboTHM AHM OT faTtaTa Ha OTKPUBAHE Ha Aeno3nTHaTa CMeTka B
baHkaTa He Obae nomyyeHa No KakBaTo M Aa € NpuU4MHa cymata no Aenoauta, baHkaTa 3akpuBa Aeno3nTHaTa cMeTka M JoroopbT 3a OHMaiiH
[EenosuT Ce CunTa 3a NpekpaTeH, 3a koeTo [leno3aHTbT ce cYMTa 3a YBeJoMeH ¢ HacToswumte O6LLm ycnosus.
(3) BaHkaTa He HOCM OTTOBOPHOCT B CMyYail Ha HEU3MbIIHEHWE WK 3a0aBEHO M3MbIHEHME Ha MNATEXHOTO HapexaaHe, ¢ koeTo [leno3aHTbT e
Hapeaun 3aBepsiBaHe Ha Aeno3nTHaTa CMeTKa.
(4) BaHkaTta Moxe fa oTkaxe Aa oTkpue OHMaitH 4eno3uT Npu nony4yeHo VickaHe 3a oTkpuBaHe Ha OHMalH AEno3nT B CREAHUTE Criyyau: a) npu
nonyyaBaHe Ha VckaHe C HEMbMHM /UMW HEBEPHMW AaHHW; 6) AEN03aHTLT He W3MbITHSBA M HE OTrOBaps Ha YCMOBUATA, MOCOYEHU B HACTOSALLMS
pasgen; B) Apyrv cbobpaxeHus Ha baHkaTa, 6e3 fa e Heobxoaumo baHkata ja 060cHOBaBa NpUYMHUTE 3a 0TKa3a.
Un.66.(1) BAHKATA n3ucksa MUHUMaNHO canao 3a OTKpUBaHe Ha Jeno3uTHaTa CMeTka, KOeTo B 3aBUCUMOCT OT Buaa Ha BanyTata e 2 000 (ase
xunsgm) neea / 1 000 (xunsga) epo. Cymata Ha 6aHKOBWS NpeBOA, C KOSTO eno3uTHaTa CMeTKa Ce 3aBepsiBa MbpBOHAYaIHo, He Moxe Aa 6bae
MoA MMHUMATHOTO Cango B CbOTBETHATa BanyTa.
(2) MakcumanHo gomyctumarta cyma Ha egut genosut e 200 000 (gBecrta xunsgu) nesa / 100 000 (cTo xunsigm) eBpo. MakcumanHo gonyctumara
eKcrnosuums Ha efHo nuue 3a ,OHnai” geno3ut e go 600 000 (wectctotuH xunsaau) nesa unu 300 000 (TpucTa xunsau) €Bpo, He3aBUCUMO OT
Opos Ha AeNO3UTHUTE CMETKM.
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(3) Mpu nonyyaBaHe Ha cyma no cMeTkaTa, KosTo € B pa3Mep No-ronsM OT MakcUMarHo JonycTumarta cyma 3a eduH AenosuT, CboTs. 3a obua
ekcnosuums, BAHKATA cnyxebHo Bpblia Lgnata cyma no CMeTkaTa Ha HapeauTens Ha npesofa, 3a KoeTo TWUTynsapsT npeaBapuTenHo fasa
CBOETO Cbrracye.
(4) TUTYNAPAT uma npaBo Aa AOBHACS EXEMeCeYHO CyMu Mo AeNo3nTHaTa CMeTKa, KaTo TEXHUST pasMep He MoXe Aa HaaBuLwaea obiaTta cyma
Ha genoauTa. 3a obLa cyma Ha [Aeno3uTa ce Nprema HamnyHoCTTa Mo AenosuTHata cMeTka kbM 10-1s paboTeH JeH oT fataTa Ha Jorosopa.
(5) PasmepbT Ha MakcMarnHo gonycTiMara cyma 3a BOBHACSHE HE MOXE Aa Ce NPOMEHS IO M3TUYaHe Ha CPOKa Ha [eno3nTa, CbOoTB. NpekpaTsBaHe
Ha goroeopa 3a ,OHnaiiH 4enosut,
Un. 67 Mpw 3akprBaHe Ha OHnaiH fenoauTa, He3aBMCMMO AN Ce M3BBLPLLUBA Ha MaJexHa faTa unm He, [leno3aHTsbT ce 3agbixaBa ja npesefe
HanMYHOCTUTE N0 Jeno3nTHaTa CMeTKa KbM CBOS MTaTexHa cMeTka B baHkaTa. B cnyyait, ye KnueHTbT HAMa OTkpuTa nnaTtexHa cmeTka B baHkara,
TOW Ce 3afbiKaBa Aa oTkpue Takaea npe3 [l bank Oxnaiit unu B ocuc Ha baHkara.
Un.68 baHkaTa npuema camo efHo 1ckaHe 3a oTkpuBaHe Ha OHNalH feno3uT npe3 canta Ha baHkata https:/dbank.bg. Besko cneapalo cnegga
na 6bae nogasaHo npes nnatgopmara 3a uHTepHet baHkupare ,[] Bank OHnanH*, 1o kosTo [leno3aHTsT e nony4mn JOCTb.
Un.69.(1) B oTHoweHusTa Mexay baHkata 1 [leno3aHTa BCUYKW U3SIBNEHMS, JOKYMEHTH 1 U3BMEYEHMS, PA3MEHSIHN MEXIY CTpaHuTe ce npuemar
33 €MeKTPOHHW JOKYMEHTW, MOANMUCAHN C ENEeKTPOHEH MOAMMC OT CbOTBETHATA CTpaHa, KaTo Te3n eNeKTPOHHW JOKYMEeHTU ca 0bBbp3Balm 3a
CTpaHMTE M UMaT cunaTa Ha BanmaHN OPUrMHaMHM JOKYMEHTH C MOMOXKEH OT CbOTBETHATA CTpaHa CaMOPBbYEH MOAMMC MO CMUCHIIa Ha 3akoHa 3a
€MEeKTPOHHIS JOKYMEHT M eNeKTPOHHUTE yaocToBepuTenHu yenyru /3EQEYY/.
(2) baHkaTta 1 [leno3aHTbT ce LOroBapAT, CbINAacaBaT 1 NPU3HaBAT, Y€ B OTHOLLEHMSTA NOMEXAY MM CTONHOCT Ha CaMOPBbY€EH NOANNC Ha OCHOBaHWe
3ELEYY umat cnegHnTe enekTpoHHN CpeacTea, C KOUTO Ce MOANMCBAT eNEKTPOHHN U3SABMNEHMUS/ DOKYMEHTY:

1. CbpBBbPEH cepTudmkaT — 3a NOANMUCBAHE Ha ENEKTPOHHU U3SIBNEHUS / JOKYMEHTH OT CTpaHa Ha baHkata;

2. MognucBaHe ¢ KBanuuLmpaH enekTPOHEH NOANKC OT CTpaHa Ha [lenosaHTa;

3. MapkvpaHe Ha ,4ek BOKC" u/Mnu HaT1CKkaHe Ha CbOTBETHUS BUPTYaneH ByToH;

4. [lnynm cpeacTea 3a enekTpoHHa MaeHTUdMKaums, nogpobHo onucanm B 06wy ycnosus 3a nonssaHe Ha [] baHk OHnaiH — ycnyra 3a
oTganeyeHo baHkvpaHe B Tbproscka banka [ ALl
Un.70.(1) [eno3aHTbT ce 3agbikaBa fa NpeanpueMa BCUMKU MEPKM 3a CUIYPHOCT C Lien ocurypsiBaHe Ha 6e30macHOCT, KOHUAEHLMANHOCT 1
3alMTa cpelly AOCTbN OT TPETM Nuua [0 JaHHWUTe, NO3BOMSABALLM JOCTHN 40 4eno3nTa, OTKPUT Ha HEroBo MMe. [lenos3aHTbT ce 3agbikasa fa
nonaBa Aeno3unTa, OTKPUT Ha HErOBO MME OHMalH camo NYHO. B cryyaii ye [leno3aHTbT No3BonM Unu JOMYCHe JOCTH HA TPETU LA 0 AaHHNTE,
ocurypsalyy JOCTbN 4O 4eno3nTa, OTKPUT Ha HEroBO MMe OHMalH YMWLLAEHO WNM nopagu HeBpexHOCT, TOBa Lie Ce CYATa 3a YMMLLIEHO
HenpaBOMEpHO noeefeHue u/unu rpyba HebpexHOCT OT cTpaHa Ha [leno3aHTa no cMucbra Ha 3akoHa 3a MIATEXHWUTE YCIyrM U MnaTexHuTe
CUCTEMMN.
(2) BaHkaTa uma npaBo ga brok1pa v orpaH1yM AOCTbNA A0 AEN03NUTU, OTKPUTW OHMANH, MO BCSKO BpEME, MO CBOS NpeLieHka v be3 npeaunasecTue
MpW HapyLaBaHe 0T cTpaHa Ha [leno3aHTa Ha HacToswwuTe O6LLM ycnoBus, AeCTBALLOTO 3aKOHOAATENCTBO, KAKTO W MO NPUYMHM 33 CUMYPHOCT, 3a
KOETO Ce cuuTa 3a yBeAOMEH C noanucBaHe Ha HactoswmTe 06wy ycnosus. baHkaTa Bb3CTaHOBsABa AOCTbMA A0 Aeno3nTa crej oTnagaHe Ha
OCHOBaHMsTa 3a BriokupaHe.
Un.71. OtroeopHocTTa Ha 6aHkata ce orpaHuyaBa 4O MPEeKWUTE W HeMoCpeacTBEHU (PUHAHCOBM BPeAM, MOHECEHW OT TuTynsAps. baHkata He e
OTrOBOpHA 3a NPOMyCHATV MOMN3M, KOCBEHW BPELW, HEMMYLLECTBEHW BPEAM 1 /MNK 3a Bpeay, NMOHECEHN OT TPETU Nnua.

XIV. I BAHK OHNAWH - YCNYTA 3A OTAANEYEHO BAHKUPAHE B ThbPFOBCKA BAHKA [ Af}

Un.72.(1) Ypes [} Bank OHnaitH — ycnyra 3a otganeyeHo 6aHkupare /Ycnyratal, KnMeHTbT Ma Bb3MOXHOCT MO EKTPOHEH HauWH, Npes MHTepHeT,
[Ja nonaea crnegHuTe BaHKOBM YCIyrn U NPOLYKTH:
. M3BbpLluBaHe Ha beskacoBu NnalaHus B Gbnrapcku nesa/dyxaecTpaHHa BanyTa B CTpaHata u YyxouHa;
. MonyyaBaHe Ha UHGOpMaLMs 3a canja u ABUXEHUS No CMeTKa/u;
. MonyyaBaHe Ha MHGOpMaLus 3a BanyTHU KYPCOBE;
. Mokynko-npopaxba Ha BanyTa;
. NMopaBaHe Ha 3asiBka 3a TerneHe Ha cymu B 6poi B NeBa 1 BanyTa;
. NMopaBaHe Ha cBoboaHO cboblleHne fo baHkara;
. OTKpuBaHe Ha CPOYHM AEN03UTH Ha CBOE UMe (3a M3nyecku nuua);
8. VHthopmaLms 0THOCHO pearHo cknioveHu Mexay Knuenta u bankarta KpeauTH NpoayKTH, C AeNCTBaLLM [JOrOBOPU 3a KPEaWT;
9. MHdopmaums 3a nnaTexHn CMETKM, MO KOWTO MMa M3AaAeHU NNaTeXHW UHCTPYMEHTU — AeOUTHW M KPEeaUTHU KapTW, BKM. W
MH(OPMaLMS 33 ABIDKUMI MOracUTENTHNA BHOCKM;
10. 3asBsiBaHe U3gaBaHe Ha HOBW JeOUTHM KapTy;
11. bnokupaHe/nebnokupaHe Ha kapTa;
12. 3asBKa 3a NpOMsHa Ha IMMUTU N0 KapTa;
13. WN3BneyeHns no KpeauTHW KapTu;
14. CnpaBoyHa MHGOPMALMSt OTHOCHO TPAHCAKLMW 1 YCMELLHN aBTOPU3aLMKW MO KapTa;
15. MNopaBaHe Ha 3asiBNeHWe 3a U3haBaHe Ha KPeaUTHU KapTy;
16. MImnopT Ha haiin ¢ nnaTexHW HapexaaHus B ycTaHoBeHUs T baHkata hopmat u CTpykTypa /Macosu nnatlaqus/;
17. NogasaHe Ha U3MCKyeMu MO 3aKOH AeKnapaLuu Npu NAaTeXHU onepauuy;
18. [IHeBHW U3BNEYEHWs No NnaTexHa/ cmeTka/u;
19. 3a manyecku nuua — CamoCTOSTENHO BKIKOUBAHE /UMK U3KIIOYBaHe Ha AOCTBI A0 CMeTKa 3a 0bcnyxBaHe ypes YcnyraTa;
20. BuamoxHocT 3a akTuupaHe Ha SMS/e-mail ysegomnenue npu Bxog B YcnyraTa;
21. CnpaBku 1 Bb3MOXHOCT 32 MHWLMUPaHe NnaLlaHus Ha KOMYHamHU yenyri U 3adbikeHUs KbM TbProBLY;
22. WnTerpaums ¢ ycnyrata eFaktura;
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23. MambnHeHve Ha 3asiBka 3a NpefocTaBsiHe Ha MHOpMaLMa No CMeTKa, NOAaAeHa OT KnueHTa Ypes nnatgopma Ha TpeTa cTpaHa
[ocTaBunk Ha nnatexHu ycnyr — [loctaBumk Ha ycnyr N0 NpegocTaBsiHe Ha MHAOPMAaLMS 3a CMETKa.

24. N3mbnHeHWe Ha 3asiBKka 3a WHULMMpaHe Ha nnallaHe, NojajeHa oOT KNueHTa upea nnatopma Ha TpeTa cTpaHa [JocTaBumk Ha
nnaTexHu ycnyru — [loctaBumk Ha ycryrv no MHULMMPaHe Ha nnaLlaHe.

25. YnpaBneHue Ha Cbrnacue 3a BOCTbN OT CTpaHa Ha TpeTa cTpaHa [locTaBuWK Ha MNaTeXHK YCNyr 4O CMETKMW Ha KIMEHTA.

26. (Hosa, B cuna ot 01.04.2023 r.) [ipyrv 6aHKOBK NPOAYKTM 1 yCryru, ypeaeHn B Hactoswumte OBLLM ycnosus, 3a KOUTO e NpeasuaeHo,
ye morat aa 6baat nonssaxu ypes [ bank OHnaiH.

(2) baHkaTa cv 3ana3Ba NpaBoOTO Aa NPOMEHsI TEXHUYECKUTE NpoLeaypy 3a Ycnyrata B CliyyauTe Ha MpOMeHU B HopMmaTuBHaTa ypeaba,
npu CboBpakeHUs 3a CUTYpPHOCT UMK MPU HOBOBLBEAEHNS, 3a KOETO yBegoMmsABa KnueHTa Ype3 nHdopmaums, nybnmkyBaHa Ha caiita Ha ycnyrara,
a korato e HeobxoaMMO W Ype3 akTyanuavpaHe Ha HacToswuTe OBLW yCrnoBKs 1 NPeRoCTaBsHETO UM Ha KnneHTa B 6aHKOBWTE CaroHu, KakTo v
Ha ohuLManHaTa MHTEPHET cTpaHula Ha baHkaTa.

Un.73.(1) baHkaTa nocTaBs cregHUTE MUHUMAMHW TEXHUYECKU U3UCKBAHUS Ha KnueHTa 3a nonssaHe Ha YcnyraTta, KakTo cnefsa: KOMMIOTbPHA
KOHUrypaumsi, C akTyanHa onepaumoHHa cucTema, C JOCTbM 40 MHTEPHET M HanuuMe Ha MHTEpHET Bpb3ka; npenopbunTtentn yeb Gpaysepy, 3a
Aeckton koHdurypaumm: Internet Explorer (MuHumym Bepceus 11); nocneanu aktyanyu Bepcun Ha Mozilla Firefox, Google Chrome.
(2) 3a nonasaHe Ha Ycnyrata [ bank OHnaitH € HeobXxoaMMO MHCTaNMPaHEeTo W aKTUBMPAHETO Ha MOBMIHOTO NPUNOXeHWe Ha TbproBeka

Ganka [ ALl ¢ HaumeHoBaHue [] TokeH, B cnyyait ye KnueHTbT e m3bpan meTon 3a aBTeHTUkauwms/asTopusaums — [ TokeH. IMpu meTtog 3a
aBTeHTuKaums/asTopusaums TAH kog, nonydyeH uped SMS, nonssaHeto Ha ycnyrata [1 baHk OHnaiH He M3uckBa MHCTanaLMs U akTMBaUms Ha
MobunHo npunoxeue [1 TokeH. MUHUMANHUTE TEXHUYECKM U3UCKBAHMS 3a NOM3BaHe Ha MOBUIHOTO npunoxeHue [] TokeH ca MOGUIHO YCTPOMCTBO
C onepauuoHHa cuctema iOS 12 munm no-BuUCoka N1 MoBUIHO YCTPONCTBO C onepaLmoHHa cuctema Android 6 nnu no-sucoka.
Un.74 Mon3saHeTo Ha Ycnyrata Bb3HUKBA Bb3 OCHOBA Ha CKMIOYEH AOTOBOP 3a MOM3BaHE Ha ycryrata U pernctpauus no pef, onpegesnieH ot
BaHkaTa, kaTo 3a uenTta e Heobxoaumo KnmeHTsT:

1. [la € knueHT Ha baHkaTa, v TUTYNsAp Ha CbluecTByBaLla HaHKOBa CMETKa;

2. [la nogage no baHkata 3asBneHue 3a MbpBOHAYamnHO peructpupaHe 3a nonssaHe Ha [1 bank OHnmanH — ycnyra 3a OTAaneyeHo
OaHKkupaHe;

3. [la ckntoun ¢ baHkata [loroBop 3a npegocTaesHe Ha [l baHk OHnaiti u npreme Hactosimte O6LWyM ycnoBus.

4. [la npueme ot baHkaTa npegocTaBeHnTe My fIMYHM CPEACTBA 3@ ENEKTPOHHA MAEHTUMKALMS.

5. [la nHcTanupa mobunHoTo npunoxenue [1 TokeH 3a nonasaHe Ha Ycnyrata, B cryyan ye KnneHTsT e u3bpan [ TokeH kaTo cpeacTso
33 aBTEHTUKALMS/aBTOpM3aLMS.
Un.75.(1) 3a goctsn fo ycnyrata baHkata npegocTass Ha KnueHTa v onpegenexute oT Hero noTpedutenu /mbaHOMOLWHNLM/, (B CbOTBETCTBHE C
nocoyeHuTe ot KnneHta B 3asBNEHNETO 3a perncTpaLus npaea), MUYHN CPESCTBa 3a eNEKTPOHHA MAEHTU(MKALWS.
(2) baHkaTa 1 KnuMeHTbT ce cbrnacssar, Ye BbBEXIaHeTo Ha NUYHIUTE CPEACTBA 3a eNEKTPOHHA uaeHTudukauma Ha KnueHta uma npeq baxkata
[ENCTBMETO HA NPaBHO BanuaeH NOANMMUC N0 CMUCHNA Ha AeNCTBALLOTO 3aKOHOAATENCTBO M YAOCTOBEPSIBA MCTUHHOCTTA W aBTEHTMYHOCTTA Ha
BCAKa HapepeHa oT KnneHTa, ypes Ycnyrata, nnaTexHa onepauusi, CKIloYBaHETO Ha JOrOBOP/M 3a ycnyra, npuemaHeTo Ha OBLu ycroBus, KakTo
W apyrv onepauum, Hapegeru oT KnueHTa. Beuyku AencTBus, U3BBPLUEHN OT UMETO Ha KnueHTa, cnen BbBEXAaHE Ha HErOBUTE IMYHM CpeaCcTBa
33 ENEKTPOHHA MAEHTU(MKALMS, NPELCTaBNABAT BaNWAHO NOAMMCAHN MUCMEHW U3SIBNEHUS (€NEKTPOHHU LOKYMEHTY).
(3) KnueHTBLT HOCK OTFOBOPHOCT 3@ BCWMYKM CBOW AENCTBUS, M3BBPLUEHM Ype3 YcnyraTta, Cred NoflyyaBaHe Ha HEroBUTe NWYHM CPefcTBa 3a
€NEeKTPOHHA MAEHTUdMKaL S,
Un.76.(1) JocTbnbT A0 YenyraTa ce npegoctaBs camo NUYHO Ha KnueHTa — TUTynsp Ha B6aHkoBa CMeTKa, , Ui Ha ONPeaeneHn oT Hero nuua, npu
NOMOXEHWE, Ye NOCNEeSHMTE Ca HAAMEXHO YMbIHOMOLLEHM OT KnneHTa nuua, ¢ npaBa fa uMat JOCTbN 40 CMETKWTE W/uiu a ce pasnopexaar Cbe
cMeTkuTe Ha KnneHTa, KouTo npaea ca UM NpefocTaBeH C MMCMEHO MbITHOMOLLHO C HOTapuarnHa 3aBepka Ha NoAnMcuTeE, KakTo U MW YCIIoBKE, Ye
TE3W NMua ca nocodeHm ot KnueHTa B 3asiBrieHue 3a peructpupaHe 3a nonasaHe Ha [] bank OHnaiiH — ycnyra 3a otaaneyeHo 6aHkupatxe.
(2) YnbnHomoLaBaHeTo no an. 1 moxe Ja bbae oTTerneHo ot KnneHTa, 3a KOeTo CbLUMAT € AMTbXeH Aa yBeAoMu nucMeHo baHkata. OTTernsiHeTo
obBbp3Ba baHkata oT mbpBKS paboTeH AeH, CneaBaLl AeHs Ha nonyyaBaHe Ha yBeaomneHueTo B baHkara.
(3) KnneHTBT Ma NpaBo Aa NPOMEHS ONMPaBOMOLLEHNTE OT HEro Nnua ¢ JOCTbN A0 Ycnyrata, B TOBA YKCIO Aa paswmpsia, orpaHuyaBsa n/unm
OTMEHsI NpaBaTa MM 3a JOCTbN U Pa3nopexaaHe CbC CMETKIUTE My, KaTo noaafe B BaHkaTa, NOMbIHEHO 1 NoANMCaHo 3asiBlieHne 3a NPOMsHa No
perucTpauus Ha cblyectaysaly notpeduten Ha [l baxk OHnaiiH.
Un.77.(1) DoctenbT go Yenyrata ce usBbpLuBa OT MHTEpHeT cTpaHuuaTa Ha baHkata Ha agpec: hitp://www.dbank.bg, unu gupektHo Ha agpec:
https://online.dbank.bg/.
(2) 3a non3BaHe Ha Ycnyrata KnueHTbT/MBAHOMOWHUKBT Cce uaeHTUdnumpa npes baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBEXJaAHE Ha
npepocTaBeHnTe My OT baHkaTta cpefcTBa 3a aBTEHTU(MKALMS (NOTPeOUTENCKO MME 1 Naposa, Ui NOTBbPXKAEHWE OT MOBUITHOTO Npunoxexue [
ToKeH), a NP1 MHALMUPaHE Ha NnaTexHa onepauys KnueHTsT, Npunara 3asBeHOTO 3a NOM3BaHE OT HErO CPEeACTBO 3a aBTOPW3aLIMS, KaKTO CreaBa:

1. OupekTHO NoTBBLPXAEHNE 0T MoBuUnHOTO Npunoxexie [} TOkeH C NOTBLPXAEHWE NPY NONy4aBaHE Ha HOTU(MKALMOHHO CbOBLLEHME; UMK

2. YHVKanHa efHOKpaTHa napona, reHepupaHa ot MoBunHoTo npunoxenue [ TokeH (B cryyait ye MOBUMHOTO YCTPOMCTBO, Ha KOETO ca
nHctanupanu Mpunoxexueto [ TokeH, HAMa Bpb3ka C VIHTepHET); unu

3. TAH kop, nonyyeH ype3 SMS.

(3) Mpu HapexaaHeTo Ha NPEBOA Ha CPELACTBA MeXAY COOCTBEHN CMETKM Ha efyH M Cbly KNnEHT BLBEXAAHETO Ha CPEACTBO 32 aBTOPM3ALWS He e
Heobxoaumo.

(4) OcBeH noTpebuTencko ume 1 napona, KnmeHTbT MOXe Aa Nonsea camo eyH Big CPEACTBO 3a aBTOpU3aLys OT M3BpOeHuUTE B an. 2, kaTo nMa
npaBo Aa NpOMeHs M36paHOTO OT HEro CPEACTBO.

(5) Eaun KnueHT moxe fa akTuupa 1 n3nonssa camo eaHo MobunHo npunoxenue [ TokeH.

(6) 3a noTebPKAABaHE Ha onepaLun Ypes MobunHoto npunoxenue [ TokeH KnueHtsT usnonsea MUH kop, kKoinTo My ce npefoctass oT baHkaTta
Unn BUOMeTpUYEH UaeHTUMKaTop.
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(7) 3a goctbn go MobunHoTo npunoxenue [] TokeH, baHkaTa cbbupa gaHHK 32 MOBUMHOTO YCTPOMCTBO, Ha KOETO Ce UHCTanMpa NpunoXeHUeTo,
B T.4. M [JaHHM Janu yCTPOMCTBOTO € KomnpomeTupaHo (rooted unu jailbroken).
(8) Mpw 3abpassiHe unn n3rybaaxe Ha napona 3a [] baxk OHnaitH, chlyaTa He Moxe fa Obae Bb3cTaHOBeHa 1 € HeobX0[MMO Aa Ce reHepypa HoBa
BbB (PMHAHCOB LIEHTBbP Ha DaHkaTa.
(9) Mpw 3abpassHe unn narydaane 1 MNMUH kog Ha MOBUAHOTO NpunoxeHne [ TokeH, CbLMAT HE MOXe fa 6bae Bb3CTaHOBEH M € HeobxoauMo fa
ce aHynupa Tekywuat [1 TokeH 1 fa ce akTMBMpa HOB BbB (DHAHCOB LIEHTHP Ha BaHkaTta.
Un.78 U3npatyaHoTo ot KnueHTa ype3 Ycnyrata HapexzaHe 3a U3BbpLUBAHE Ha NNaTeXHa onepaLlus uma AencTBue Ha NNaTeXHO HapexaaHe no
cmmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB 3a ycnoBusita v pefa 3a OTKpMBAHE Ha MNATEXHU CMETKW, 3a W3MbJTHEHWE Ha MIaTeXHU
onepawyu 1 3a U3N0oN3BaHe Ha NNaTexH! MHCTPYMEHTU.
Un.79 KnneHTbT/TTbNHOMOLLHMKBT MMa AoCTbN A0 YcenyraTa 24 yaca B AEHOHOLMETO, 7 AHM B CeaMuLaTa, MOXeE [a NofaBa NnaTeXHW HapexaaHus
ype3 Ycnyrata 6e3 orpaHu4eHne BCEKU AEH.
Un.80 C npuemaHe Ha HacTosiLmTe 06LLM YCRIOBWS, CTPAHUTE Ce CbIMacsBaT, Ye OTKPMBAHETO Ha HOBW ENO3UTHM CMEeTKM Ha KnueHTa npu Baxkata
ype3 Ycnyrata [] Bank OHnaiiH Wwe ce u3BbpLUBa C NOAABAHE Ha eNEKTPOHHO UCKaHe 3a TOBa, C koeTo KnneHTbT cam n3bupa Buaa 1 yCrosusiTa Ha
JenosuTHaTa cMeTka, Cbobpa3Ho XapaKTepuCTUKNTE Ha Leno3uTHUSA npoaykT. Mpu nogaBaHe Ha MCKaHe 3a OTKPWUBaHE Ha Leno3nTHa CMeTKa B
pamkuTe Ha paboTHWS [ieH, CPOKBT Ha AOroBOpa 3a eno3nT 3anoyBa fa Teye OT Cblums paboTeH geH. B cnyyanTe korato uckaHeTo 3a 0TKpuBaHe
Ha HOBa [eno3nTHa CMETKa € NoJafeHo Creq u3tnyaHe Ha paboTHUS AeH, CPOKLT Ha Aeno3uTa 3anoysa Aa Teye OT cneasalns paboTeH aeH. 3a
nonyyaBaHe Ha NOANMCaH OT CTPaHWUTE JOroBOP 3a AEn03WUT Ha XapTUEH HOCUTEN e HeOBXOAMMO NUYHO sBsiBaHe Ha KnneHTa/lTbIHOMOLLHMKA B
BaHkara.
Un.81.(1) Mpu nonasaHe Ha Ycnyrata KnueHTbT/TTbNHOMOLWHMKBT UMa CIeAHUTE 3a4bIKEHNS:

1. [la cbxpaHsBa NYHUTE CPEACTBA 3a ENEKTPOHHA MAEHTU(MKALMS C rpuxaTa Ha JOObP CTONaHWH, 4a v Non3ea B CbOTBETCTBME C
TEXHWYECKNTE MHCTPYKLMW 3a TOBA U Aa cnaasa [penopbkuTe 3a curypHocT npu pabota ¢ [] baHk OHnaiiH — ycnyra 3a otaaneyeHo baHkupaHe Ha
Twproscka banka [ All;

2. [la nonaea nuyHUTE CpeaCTBa 3a eNeKTPOHHA OEHTU(MKALMS camo NepcoHanHo. B npotueeH cnyyan, KnueHTbT/MTbAHOMOLLHUKBT €
00BbP3aH OT BCUYKM OMepaLym, U3BbPLLEHM OT HErOBO WME, Bb3 OCHOBA Ha MOMOXMTENHA €NEKTPOHHA MAeHTUdMKALMS/aBTEHTUMKALMS/ 1
aBTOpU3aLNS;

3. [la nasu B TaliHa BCUYKW NIUYHW CPEACTBA 3@ €NEKTPOHHA MAEHTU(MKALMS, KaKTo 1 Ja NpeanpueMa CBOEBPEMEHHO BCUYKM pa3yMHU
CpeacTBa M HeoBXoaNMM MEPKM CpeLLy Y3HaBaHETO UM OT TPETU NnLa;

4. [1a He 3annCcBa M CbXpaHsiBa NepcoHanu3npaHuTe 3alMTHU XapakTePUCTUKM HA CBOUTE MOBWUITHW YCTPONCTBA;

5. [a npegnpuema HeoOXOQMMWUTE MEPKM MPU CbXpaHeHWe Ha OWOMETPUYHM [AHHM B MON3BaHOTO MODOWMHO YCTPOWCTBO 3a
NpeLoTBpaTsBaHe Ha HePa3pEeLLEHOTO UM NON3BaHe;

6. Cneg nonyyasaHeTo Ha MH ko 3a nonaeaHe Ha MOBGMIHOTO NpunoxeHne [] TokeH fa ro npoMeHu HesabaBHO, 4a ro 3anNoMHM U fa
ro Nasu B TalHa, KaTo B3eME BCWUYKM HEODXOAMMU MEPKU CPeLLy y3HaBaHETO My OT TpeTu nuua. CbxpaHssaHeTo Ha MWH ko nog kakeaTo v fa e
6uno opma, B KOATO pa3ynUTaHETO My € Bb3MOXKHO, LLie Ce cuuTa 3a rpyba HeOpEeXHOCT OT CTpaHa Ha KnueHTa.

7.[a ysepomu HezabaBHO baHkaTa npw Hanuune Ha OCHOBATENTHO CbMHEHUE, Ye IMYHUTE CPELCTBA 3@ ENEKTPOHHA MAEHTU(MKALMS Unn
KOETO U Aa € OT TsIX, Ca CTaHanW JOCTOSHWE Ha TPETW HEOMPaBOMOLLIEHM NULA, HapeaeHa € HepaspelleHa nnaTexHa onepauus; Hanuue e 3ary6a,
kpaxba 1nn HenpaBOMEpPHO 13MON3BaHe Ha NPeaoCcTaBeHuUTe OT baHkaTa NIYHW CpeaCcTBa 3a eNekTPoHHa aeHTUdMKaLKs, No pega Ha un. 82 ot
HacTosiwmTe OBLK ycrnosus.

(2) KnueHTbT/MbIHOMOLHUKBT € AMbXeH Aa OCbLUECTBSABA KOHTPOI, KOWTO a He N03BOMsBa M3NON3BaHETO Ha Ycnyrata OT HEONPaBOMOLLEHMU OT
Hero nuua. KnneHTbT HocK LisinaTa OTrOBOPHOCT 3a KOHTPOMAa BbPXY CUTYPHOCTTA Ha JOCTbNA A0 YCnyraTta u Npou3TeKnuTe OT TOBa Bpeay.

(3) KnneHTbT/MbNHOMOLLHUKLT NOTBBPXAABA, Y€ € 3an03HaT U Ce 3adblkaBa CBOEBPEMEHHO [Aa Ce 3ano3HaBa C akTyanHata MHgopmaums
OTHOCHO PHCKOBETE, CBbP3aHK C NPEHoCca Ha AaHHW B IHTEPHET cpefia, C Bb3MOXHOCTTa 3a HEOTOPU3NpaH LOCTBN U paskprBaHe Ha NH(opMaLms
npeg TPETW NnLA, 3a NPOMSIHA Ha CbAbPXAHUETO UM TEXHUYECKM MPOMYCKM NPX NPEHOCA Ha AaHHK U MHGopMaLms B IHTEpHET.

Un.82.(1) B cryyain 4Ye Hskoe OT NUYHUTE CPEOCTBA 3a ENEKTPOHHA waeHTUdMkauws Ha Knnewta e m3rybeHo wmv e nomagHamo y Tpetu
HeYMbMHOMOLLEH Ninua, B cryyanTe no yn. 81, an. 1, T. 5, kakTo 1 B CnyyanTe, KOrato e M3nomn3BaHo Mo HEMpaBWIIEH UMK HE3aKOHOCHObpa3eH
HauwH, KnueHTbT/ITbNHOMOLLHUKLT € AMTbXEH BefHara crep y3HaBaHeTo Ha 06CToATeNncTBOTO Aa yBegomu bankata ¢ nHopmupare Ha 6aHkoB
CyxuTen B KOWTO U a e ocomc Ha BaHkaTa, ¢ TenedorHo obaxaaqe B pabotHu gxm ot 8,30 go 17,00 u. Ha TenedoH 0700 40400 kato pasroBopute
Ha TO3K HOMep Ce 3anucBear, unu Ha umelin online@dbank.bg. Ako yBeAOMNEHUETO € HanpaBeHo YCTHO, KnneHTLT/MbAHOMOLWHUKBLT € AITbXeH
He3abaBHO, KbAETO 1 [a € B CTpaHaTta unm YyxbuHa, Aa ro noTBbpam Ha BaHkata v B nucMeHa hopma JIMYHO UK Ype3 MOCOYEHNUTE B UCKAHETO 3a
peructpaums e-mail agpecu, B cpok 4o 3 (Tpu) paboTH gHK.

(2) B cnyyanTte o an. 1, KakTo v npu Bb3HWKHAINO OCHOBATENHO CbMHEHME, Ye KOETO 1 fja e OT NIMYHWTE CPeACTBa 3a ENEKTPOHHA MAEHTU(MKaLMS
€ CTaHano M3BECTHO Ha TPeTo/M HeymbiHOMOLWeHoM nuue/a, KnueHTbT/MbAHOMOWHNMKLT € A/TbXeH A3 OCbLECTBM TAXHATa NPOMsHa,
YHULLOXaBaHe unu brokvpare, kato HesabaBHO yBeoMY 3a ToBa BaHkaTa no pefa Ha NpeaxopHaTa anuHes.

Un.83 KnueHTbT/MbNHOMOLLHUKLT Ce 3agbxasa Aa yBeaoMu baHkaTa no nocoyeHns B un. 19 no-rope HauwH 1 cnep y3HaBaHeTo 3a KoeTo U aa
€ 0T cneaHuTe obcToaTencTaa:

1. IPOMEHM B fi@aHHUTE Ha NuLaTa, yMbHOMOLLEHW Aa MMaT JOCTbN A0 YcnyraTa;

2. 3arybBaHe, kpax0ba unn oTHeMaHe No ApYr HauuMH, MPUCBOSIBAHE UM HepaspeLleHa ynoTpeba Ha KOeTo M Aa e OoT CpeAcTBaTa 3a
€NEKTPOHHA MaeHTUUKaLMs: noTpebutencko ume, napona, MOBMHO YCTPOMCTBO/CMAPT(OH, Ha KOETO € MHCTanMpaHo MOBUMHOTO NPUMOXKEHNE
[ TokeH unu ce nonyyasat TAH kozose upe3 SMS.

3. n3BbpLUBaHe Ha onepauus w/vunu ynotpeba Ha [1 Bank OHnaiiH, kosTo He € paspelueHa oT KnveHTa/lTbnHOMOLWHMKA, KaKTo 1 3a
Apyrv cbOuTHS, KacaeLLy HOPManHOTO U3Non3BaHe Ha YcnyraTa;

4. HepaspeLLeHa 1 HETOYHO U3MbJTHEHa Onepauys.
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Un.84. baHkata He HOCW OTTOBOPHOCT 3@ €BEHTYaNHW HeBNaronpusTHX NOCNEACTBMUS, HACTBNUIM B PE3YNTaT Ha Y3HaBaHEe Ha NUYHUTE CpeacTBa
33 enekTpOHHa UaeHTUdMKALMS Ha KnueHTa OT HeYMbIIHOMOLLEHM ML, HACTBNWAW NPeAM NonyvaBaHe Ha yBeLOMNEHUe, N0 ykasaHuTe B un. 19
oT Te3n OBLLM YCROBUS HAUMHM.
Un.85.(1) KnueHTBT e A/mbkeH Ja ocurypu JOCTbN 40 Ycnyrata caMo Ha HagneXHO YITbIHOMOLLEHM OT HEro nuua, KOWTo “Mart npasa Ha 40CTbN
WWnn Ha pa3nopeauTenHu npasa CbC CMETKUTE My 1 Ha KouTo baHkaTa e npegocTaBuna NYHM CPEACTBA 3a eNEeKTPOHHA MAEHTUUKALMS.
(2) KnueHTbT/MBNHOMOLLHUKLT € ANTbXEH a Ce 3ano3Hae 4 [a cnas3sa NpenopbkuTe 3a curypHocT npu paboTa ¢ Ycnyrata, onpegeneHu ot
BaHkata.
(3) KnneHTBLT e anbkeH Aa OcUrypy yMbITHOMOLLEHWTE OT Hero nuua, Ha kouto baHkata e mpegocTaBuna JMYHW CPEACTBA 3a €NeKTPOHHA
naeHTUdMKaLMs, Aa cnassaT CTPUKTHO HacTosiwmTe O6LM ycrnoBKs, NpaBunata 3a OnasBaHe Ha TaiHaTa Ha NMYHUTE CPEACTBA 3a ENEKTPOHHA
WOEHTUUKALMS, KAKTO W 3aObMKEHUETO [a He Cb3gaBaT Bb3MOXHOCTM W MPEANnoCTaBKM 33 Y3HABaHETO WM OT TpeTu nuua.
KnueHTbT/MbNHOMOWHNKBT € ANbxeH HezabaBHO a yBegomu BaHkata npu puck OT HenmpaBOMEpPEH 4OCTbN A0 CPEACTBaTa 3a eneKkTpoHHa
MaeHTMMMKaLMA NO HaYMHa, NocoyeH B un. 19, an. 1 no-rope.
Un.86.(1) KnuneHTbT/IMbIHOMOLHMKBLT € AMbXEH Aa CMeHs maponata cv 3a gocten fo ycnyrata [1 bank OnnaitH, kakto v MWH kopa cu 3a
aBTOpM3aLMs B MOOUITHOTO Npunoxerue [ TOKeH exeMeceyHo.
(2) KnneHTBT/TTbNHOMOLHMKLT € [IThKEH Aa OCUTYpU MEepUognyHa KOMNETEHTHA NOAAPHXKA Ha COTYEPHUTE 3aLLMTH Ha YCTPONCTBATA, KOUTO
nonasa 3a gocten Ao [ baHk OHnaitH, KaTo HanpUMep 3alLMTHW CTEHW, aHTUBMPYCHWU NPOrpamMu 1 Apyr CPEACTBA, KOUTO rapaHTUpar 3alymTa Ha
WHopMaLMsATa OT HEONPaBOMOLLEH AOCTHM UK U3TUYAHE Ha MHopMaLms. ChLLOTO Ce 0THACs M 3a MOBUIHMTE YCTPONCTBA U CMapT(OHM, Ha
kouTo KnneHTbT/MbnHoMOWHUKLT nonyyasa TAH kogose upe3 SMS unu uma nHctanupaHo MobunHoTo npunoxerue [ TokeH.
Un.87.(1) bankara cu 3ana3sa npaBoTo Aa Brokupa goctbna Ao Ycnyrata, B cnyvan e KnueHTbT/MTbIHOMOWHWKBT AeiCTBa B HApYLUEHWE Ha
pasnopendute Ha [EeACTBALIOTO 3aKoHOAATencTBo, HactoswmTte OO6WM YCnoBMS, KakTO M B CryyauTe, Korato C AeicTBMATa CW 3annawsa
CUTYPHOCTTA Ha cucTemara.
(2) bankata briokvpa gocTbna Ao yenyrata Ha KnueHTw, KouTo 3a nepuog 0T 12 Mecela HAMaT perncTpupaHo BIM3aHe 3a NonseaHe Ha Ycnyrata.
Un. 88.(1) baHkaTa uma npaBo Ja Hanara orpaHuYeHus Mo OTHOLLEHME MON3BAHETO Ha cucTeMaTa, BkM. Aa 6nokupa fOCTbMa 4O Hes uunu aa
BbBEXJA AOMbIHATENHN U3NCKBAHWSA 32 U3BbPLUBAHE Ha onepauwm ypes [ baHk OHnaiiH, Npon3TMyalLy OT AEeMCTBALLOTO 3aKOHOAATENCTBO, OT
N3NCKBaHMATA 3a NMOAAbPXKAHe Ha HeoOXxom4uMmaTa CUrypHOCT Ha MHEOPMAaLMOHHATA CUCTEMA, MPW U3BbPLUBAHE HA TEXHWYECKM NOA0DpeHus B
NpoLyKTa u/vnu Npu M3MbIHEHWE Ha TEXHOMOTMYHU MpOLeaypu, CBbp3aHm ¢ 0bpaboTaHe Ha MHopMaumsTa.
(2) baHkata cu 3anasea MpaBOTO Aa MPOMEHs NWYHUTE CPEACTBA 33 EeNEKTPOHHA MAEHTUUKALMSA WMAM HaYMHUTE UM Ha W3ron3saHe u
kombuHMpaHe, kato yBegomsBa KnueHTa upes WHTEPHET cTpaHuuata Ha Ycnmyrata unv no Apyr NOAXOASL, HayWH, BKMIOYMTENHO U ako e
HeoOxoaMMo NuyHO siBsiBaHe Ha KnueHTa/lTbnHoMOWHMKa B baHkaTta ¢ Len nonyyaBaHe/akTMBMpaHe Ha HOBW IMYHW CPELCTBA 3a ENEKTPOHHA
naeHTUUKaLms.
(3) BaHkaTa “Ma NpaBo No BCAKO BpeMe Aa noucka oT KnneHTa fja akTyanuanpa AaHHuTe, CbOpaHu 0T Hes BbB Bpb3ka C MOM3BaHETO Ha YcnyraTta,
¢ ornef obeaneyaBaHe Ha HeilHaTa CUTYpPHOCT, MPEBEHLMS Ha M3MaMM UM NPEBEHLMS CPELLY U3MMPaHETO Ha napw.
(4) BankaTta He e 0TroBopHa npegd KnveHTa unu Npeg KosTo Ja e TpeTa CTpaHa 3a KakeuTo W [a € BPeau, KOUTO Ce AbIKaT NPsKO Ui HENPSKO Ha
hopCMaxopHM 0BCTOATENCTBA, KOUTO MPABAT HEBB3MOXHO UK TPYAHO OCHLUECTBUMO W3MBIHEHWUETO HA JOrOBOPHUTE 3adbikeHns Ha baHkata
WNK ca B pesynTaT Ha NoBpeda M HekayeCTBEHW AEACTBUSA OT CTpaHa Ha TenekoMyHWKaLWoHHaTa/MobunHaTa Mpexa, nonseaHa ot KnueHTa,
cboTBeTHO 0T BaHkara. Mpuema ce, Ye hopcmaxopHUTe 06CTOATENCTBA BKITOYBAT BCUYKM haKTW 1 CbOWUTMS, KOUTO Ca M3BBH 06Cera Ha KOHTPON
W BWSHWE Ha CTpaHWTE W kouTo obcTosTencTBa He 6uxa mornu ga 6baaT npeaBuaeHN Aaxe v Npy nonaraHe Ha U3KIIYUTENHA rpuxa oT ABeTe
CTPaHM, KaKTO 1 OHe3n PaKkTu 1 CbOUTUS, 38 HACTBNBAHETO HA KOUTO HUTO €AHa OT CTPAHWUTE HE HOCK OTTOBOPHOCT.
Un.89 KnueHTBLT HOCK OTTOBOPHOCT 3a HACTBLMMMAMTE NOCAEAMLM NPY FPELLHO UMW HETOYHO NOJAaLEeHW/BbBEAEHN/MOTBBPAEHN NNATEXHM OnepaLum,
KaKTO W NpW rpeLlHa MHGopMaLUs U HeHaBPEMEHHO NPEACTaBAHe Ha U3UCKyeMUTE NPY NNaLlaHUaTa JOKYMEHTU.
Un.90 KnueHTbT e AnbxeH HesabaBHo a HopMupa baHkaTa 3a BCAKakeM NPOMEHM B AEKNapUpaHUTe OT HETO JaHHW, KAaKTO 1 3a BCAKaKBY Py
cbOMTYSA, Kacaellm HopManHoTo 13nonasaHe Ha Ycnyrata [] baqk OHnaiiH.
Un.91 KnneHTbT HAMa npaBo Aa u3nckBa OT baHkaTa Bb3CTaHOBSBAHE Ha M3NNATeHWUTE CPEACTBA W MOHACs BCWYKM 3arybu, CBbp3aHu ¢
HepaspeLLEeHM MaTeXHN onepauuy Ypes Yemyrata, ako rv € MPUYMHIAN Ypes M3mMama Unm ¢ HeM3MbITHEHMETO Ha HSKOe OT 3aAbIKEHNsITa C1 nopaau
yMUCBI Unu rpy6a HeBPEKHOCT.

XIV.JOCTBM A0 NNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYTry N0 UHULIMWPAHE HA NNALLAHE
M YCNYrn no NPEAOCTABAHE HA UH®OPMALINA 3A CMETKATA.
TPETW CTPAHW IOCTABYULIN HA MNATEXHW YCNYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHTta e JOCTbNHA OHNalH NocpecTBOM non3eaHeTo Ha ycnyrata [1 bask OHnaitH, KnueHTsT uMa
NpaBo [a paspeLumn JOCTbI O MiiaTexHaTa i CMeTKa Ha TPETW CTPaHW — 4OCTaBYMLy Ha nnatexHn yenyrv (TCOMY). MocnegHute mMorat fa 6baar
[OCTaBYMLM Ha yCyrv N0 MHMUMMPaHe Ha nnawaHe (Payment Initiation Service Provider — PISP) n/unu goctaBunum Ha ycnyr no npefocTaBsHe
Ha uHopmaums 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTBT TpsibBa fja nonoxXm BCUYKM yeunus 3a pasymeH u3bop npu onpegensHeTo 1 uanonasaHeto Ha PISP u/unu AISP, kato ce yBepu npeau
BNM3aHe BbB B3aumooTHolweHus ¢ TCAOMY, ye TCAMY npenoctass ycnyrute 3akoHocbobpasHo. Beekn TCAIY cneasa fa e peructpupaH unu
NVLEH3MPaH a NpefocTaBs ycnyrute no NpegocTaBsiHe Ha MHGOpMaLMs 3a CMeTKa /MM Mo MHWUMMpaHe Ha nnawade. KnveHTbT Moxe fa
W3BbPWK MpOBepka B MyOMWUYHMTE PEMMCTPM, MOAABPXKAHW Ha CTpaHuuata Ha Bbnrapckata HapogHa OaHka www.bnb.bg, cboTBETHO OT
LleHTpanHus enekTpoHeH perucTbp, NoaabpkaH Ha MHTEPHET cTpaHuuaTa Ha EBponeiickust 6aHkos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnueHTbT € u3usano otrosopeH 3a u3bopa Ha TCAMY, kakTo v 3a onpefensiHe Ha ycnosusiTa, npu kouto TCATY wwe My npefocTaBs CbOTBETHUTE
yenyru. [pu HensmbriHEHWe Ha 3afbiKeHusATa cu KbM baHkata, KnueHTbT He MoXe [1a NpaBu Bb3paXeHusl, 0CHOBaHW Ha OTHOLLEHUSITAa My C TPeTH
nuua, B T.4. ¢ TCOMY.
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(4) baHkaTa He HOCM OTFOBOPHOCT 3a NpefoCTaBsiHe OT cTpaHa Ha KnueHTa Ha NUYHWUTE My CPEeACTBa 3a ENEKTPOHHA UAEHTUMUKALMS 33 OHNaH
[OCTbN A0 NNaTtexHata My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. 1 Ha TCAMY.
(5) baHkaTa e npuema kaTo HapeaeHn oT KnueHTa nocTbnBaLLyM NNaTexHU HapexaaHus, CBbp3aHu C nnatexHata cMeTka Ha KnneHTa u uckanus
3a uHchopMaLms 3a nnaTexHarta cMeTka Ha KnueHTa, nogagenn upe3 TCIMY u npu ycrnosue Ye ycnee ga uoeHTudmumpa KnueHta, cbrnacHo
nanckeaHusTa Ha un.100 ot 3MYTC v npu cnaseaHe Ha [enernpaH pernameHT (EC) 2018/389 Ha Kommucusita ot 27 Hoemspm 2017 . 3a LOMbIIHEHNE
Ha [upektuea (EC) 2015/2366 Ha EBponeiickus napnameHT v Ha CbBeTa MO OTHOLIEHME HA PerynaTopHUTE TEXHUYECKM CTaHmapTW 3a
3a0bNO0YEHOTO YCTAHOBSIBAHE HA MOEHTUYHOCTTA Ha KNUEHTA U O6LLMTE M CUTYPHU OTBOPEHM CTaHAAPTW Ha KOMYHUKALS.
(6) BaHkaTa uma npaBo Aa oTKaxe AOCTbN [0 NnaTexHa cMeTka Ha PISP/AISP, B ciiyyait Ye yCTaHOBM UMW Ma OCHOBaHWUS 4@ C4MTa, Ye € Hanuue
HepaspeLleH JOCTbN MM AOCTHA 4O MnaTexHaTa cMeTka Ha KrveHTa ¢ Len uamama, BKIIOUYMTENTHO HEpaspeLleHo MHULMMpaHe Ha niaTexHa
onepaums UM MHULMMPaHE Ha NMiaTexHa onepauws ¢ Len uavama. B TakuBa cryvaun baHkata we nonoxu HeobxogumuTe ycunus ga yeegomu
KnueHTa, ¢ u3kntoyeHre Ha criydanTe, Korato NpefoCTaBsHETO Ha TakaBa MHGOPMaLMS He € pa3peLleHo Nopaamn CbobpaKeHNs 3a CUrYpHOCT UK
C Ornef Ha CnasBaHeTo Ha HOPMATUBHM U3UCKBAHNS.
(7) baHkaTa He HOCM OTTOBOPHOCT 3a AencTBusATa unn 6e3neirctusTa Ha TCAMY, HUTO 3a NpUUMHEHN B pe3ynTaT Ha ToBa Bpeau. baHkata He e
CTpaHa Mo npaBooTHoLLeHUsITa Mexay KnueHta n TCATY. Takcute, kouto TCITY HauucnseaT ca OTAENHM OT TakeuTe, HauncnseaHe oT baHkara.

XV.YCNYTA 1 UH®O

Un.93 C ycnyrata [1 Hdo, BAHKATA chopmupa u npepocTass BbamoxHocT Ha KITMEHTA aa nonyyasa nHgopmauus, upes SMS u/unu Email npu
cnegHuTe CubuTns:
MnateHn cbobweHua npu SMS usBectaiBaHe U 6e3nnaTHM UMen CbOOLIEHMS:

lMpeBog OT CMETKA UM KbM CMeTKa (BbTpeLHobaHKoB/MexaybaHKoB);
Onepauyst Ha kaca BHOCKa W/ TerneHe Ha kaca;

Canpgo no cmetka (exegHesHo go 10:00, 12:00, 17:00 yaca);

Magex no aenosur;

lMpomsHa Ha cTaTyc aebutHa/kpeauTHa kapTa;

lMpeunsnaBaHe Ha febuTHalkpeauTHa KapTa;

Onepaums (ycnewHa v HeycnelwHa) ¢ aebuTHa/kpeanTHa KapTa.

BesnnatHu cbo6weHus npu SMS 1 nmeiin n3BecTABaHe:

Mpu n3nn3aHe B NPOCpOUME MO KpeauT/KpeamTHa KapTa;

dopmupaHe Ha 13BrneYeHNe No KpeauTHa kapTa (Ha 4aTa Ha U3BneYeHue);
HepaspeLueH oBbpapadT no kpeauTHa kapTa;

Magex no kpeauTHa KapTa;

lMoracutenHa BHOCKa Mo KPeauT (TPW 4HW Npeaun Nagex).

B cnyyauTe Ha HepaspeLueH oBbpapadT no kpeauTtHa kapta BAHKATA cv 3anassa npaBoTo Aa NPOMEHS TEXHWYECKaTa npoLieaypa 3a U3BbpLUBaHe
Ha ycnyrata [] ViHdo npu HOBOBbBEAEHWS B MPOAYKTA, 3aKOHOBM MPOMEHMW UMK NpK CboBpakeHus 3a curypHocT. 3a Beuuku npomenn BAHKATA
yBepomsisa KITMEHTA cBoeBpemeHHo.

Un.94 3a nonseaHe Ha ycnyrata KIMMEHTBT nonbnea VckaHe BB hopma 1 CbC Chabpxanue, onpegeneHn ot BAHKATA. KIMMEHTBT cnepasa
na 6bge TMTYNSp W ga nonsea nnaTtexHa CMeTka, OT KosTo baHkaTta ga ygbpka AbMKMMUTE Takcu M KOMWUCUMOHM 3a MOM3BaHe Ha ycryrata,
cbrnacHo Tapudpata Ha BAHKATA..

Un.95 BAHKATA He oTroBaps 3a HenpaBoMepHU LedCTBUS Ha TpeTu nuua, ¢ kouto Te ca yspeaunu KITMEHTA upe3 uanonssaHe Ha ycnyrata [
WHdo.

Un.96 BAHKATA He Hocu 0TroBOpHOCT 3a 3abaBsiHe Ha I3BECTUATA nopaam TexHnueckn npobrnemn HeCBbP3aHm C Hesl, KaKTO M 3a KaKBMTO M Aa
€ Bpeay 1 NponycHaTy Nonau, Bb3HUKHAMM B Pe3yNnTaT Ha TakoBa 3abaBsHe UN HEU3MbITHEHWE Ha TakuBa.

Un.97 BAHKATA ce 3agbmkaBa makcumanHo 6bp3o 4a nogroTeu 1 u3npatv Besiko reHepupao V3BECTUE kbm KITMEHTA

Un.98 BAHKATA He HOCM OTFOBOPHOCT B CMy4al Ha HacTbnuna NpoMsHa B pasMepa Ha MeceuyHaTa BHOCKA MO KPEAMT UMW KpeauTHa KapTa B
nepuogda oT M3npallaHe Ha CbOOLLEHNETO 10 U3BBPLLUBAHE HA PEANHOTO NMOracsBaHe Ha 3abIKEHNETO

Un.99 KNMMEHTBT uma Bb3MOXHOCT Aa u3bupa Mexay CTaHaapTHO (€AMHWYHO) M TMakeTHO TakcyBaHe.

1. Mpu CTaHZapTHO (€QMHNYHO) TakcyBaHe, BCekW MocneaeH paboTeH AeH OT cegmuuata, cuctemara Cymmpa M TakcyBa u3npatenuTe
SMS & Email ysegomnenusi Ha KITMEHT.

2. IMpu MakeTHO TakcyBaHe, LieHaTa Ha nakeTa ce yabpxa npeaBapuTenHo, B MOMEHTA Ha aKTUBMPaHE Ha ycnyraTa OT KNWeHTckaTa
cmeTka. CbotBeTHO KIMMEHTBT nonyyasa SMS & Email yBefomneHus no usyepneaHe Ha CBOS NUMUT 3a yBeaoMmneHus. Mpn u3vepnaaHe Ha
MbPBOHAYanHo 3aKyneHus naket, baHkaTa yabpxa Takca 3a HOB MaKeT OT ChbLUMS BUA KaTO 3a4bkaBa NoCcoYeHaTa OT KIMEHTa CMETKa 3a Takcu,
3a KOETO KIMEHTBLT AaBa cbriacue.

3. Mpw HeJocTaTbyHA HANMWMYHOCT MO CMETKaTa, OT KOATO Ce 3annalla TakcaTta, cucTeMarta NpoBepsiBa 3a CPeACcTBa B Kpas Ha BCEKM
paboTteH AeH. Npu ycnewHo 3annaliaHe Ha TakcaTa, aBTOMaTUMYHO ce dopmupa dakTypa 3a nnallaHeTo, KOSTO € HanuyHa 3a nosyyaBaHe BbB
BCeKM (prHaHCOB LieHTbp Ha BAHKATA.

MMpw nunca Ha cpefcTBa No CMeTKaTa 3a 3annallaHe Ha TakcaTa, ako HacTbnu CbbuThe, KOeTo a WHULMKMpa opMmupaHe W uanpallaHe
Ha U3BeCTHe, CbLLOTO He Ce hopmupa v n3npatya, a cuctemarta uanpaila Ha Knventa 6e3nnatHo npeaynpeauTenHo nseecTue.

Ycnyrata 61Ba aBTOMaTUYHO akTMBMpaHa, CNej 3annallaHe Ha Takcara.
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Un.100 Ycnyrata moxe fa 6bae npekpateHa OT BCska OT CTpaHUTE He3abaBHO C NMCMEHO yBeaoMIeHue, BKM. Ype3 SMS unu Email, uanpateHu
no KINWEHTA. lMpu npekpaTsiBaHe CTpaHWUTE ca AMbXHW [a U3MbIHST BCUYKW CBOW 3abMKEHUS, Bb3HUKHANM NPean npekpaTaBaHeTo.
Un.101 MNonaBaHeTo Ha ycnyrata [ MHdo moxe ga 6bae npekpaTteHo egHocTpaHHo oT BAHKATA B cnegHuTe cryyaum:

1. Tpn Hem3MbIHEHWe Ha 3aabimkeHusiTa no HactoswwmTte YCIIOBUA ot ctpaHa Ha KITMEHTA;

2. Mpu 3akpuBaHe Ha BCUYKK NnaTexHu cmeTku Ha KITMEHTA.
Un.102 [pn npekpaTsiBaHe NON3BaHETO Ha ycnyraTa, HE3aBMCUMO OT npuumHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HWUTO M3USANO, HUTO
YaCTUYHO CymMU 3a NpeannaTeHun yenyru.

XVI. YCNYTA ,NEPUOANYHW NPEBOAN”

Un.103 Ycnyrata ,IEPUOOUYHU NPEBOOWN” npenocTtass Ha KnueHTa Bb3MOXHOCT 32 aBTOMATUYHO U PErynsipHO U3MbIHEHWE Ha NOBTOPSEMU
NNaTexXH1 HapexaaHus, NPy OCHOBHU NapameTpu (4atu, pasmep, Nonyyaten no cMeTka, Nepuoa oT BpeMe, YecToTa), onpeaeneHn ot KnueHTa, B
CNefHUTE Pa3HOBMAHOCTY:

1. TepnoanyeH pukcupaH NpeBoA: NPEBOA Ha Cyma B MPEeABAPUTENHO (PUKCUPaH M HEMPOMEHNMB pasMep A0 €OMH W ChbLuy
nonyvaten, npy NoCoYeHa OT KINEHTa NEpPUOSNYHOCT;

2. MepuopuyeH chmkcupaH npeBoa KbM OlmKeTa: NEBOB MPEBOL KbM CMETKM Ha OKMKETHWM opraHu3aumm Ha cyma B
npeaBapuTENHO PUKCUPaH M HEMPOMEHNMB pa3Mep 0 €AUH U CbLUM NOMyYaTes, NPy NOCOYEHA OT KNMEHTA NEPUOANYHOCT;

3. MpeBog ,,Push” - npeso Ha cyma OT CMeTKaTa Ha KNueHTa no Apyra cMeTka, B pasMep, HafBuLLaBalLl onpeaeneHara ot KnueHra
MaKCMMasHa Hanm4HoCT Mo HeroBa CMETKa;

4. MpeBog ,,Pull” - npeBof ¢ Len 4onbneaHe Ha HANWYHOCTTa Mo cMeTKaTa Ha KnueHTa, 3a kosTo KnneHTbT e onpeaenin nogabpkaHe
Ha XenaHa OT Hero MUHUMAnHa HanM4YHoCT;

5. MpeBoA Ha AbMKUMA BHOCKA NO KpeAMTHA KapTa, n3gageHa ot baHkata, koiTo Moxe fa 6bae B pasmep JOCTaTbYeH 3a MbHO
noracsizaHe Ha AbJira No KapTaTa; B pasMep Ha Ab/KMMaTa MUHUManHa MeCevHa BHOCKA; Ui KOMBWHALMS OT ABETE Bb3MOXHOCTY.
Un.104 ,Cyma Ha npeBoaa” e nocoyeH B HapexaaHeTo pasmep Ha NPexBbPISHATE NapUyHU CpeacTBa 3a ycnyrata llepuoanyeH ukcupaH
npesog” u ,MepuoanyeH dukcmpaH npeso KbM BopkeTa” , kaTo B TO3M CNyYal cymaTa Ha npeBoaa He Moxe Aa Haasuwaea 10 000 ns.;
Un.105.(1) 3a non3saHeTo Ha ycnyrata e Heobxogumo KnueHTbT ga nogage B baHkata HapexgaHe 3a pervcTpauus v nonssaHe Ha ycnyrata
JleprognuHm npesogu” no obpasey U ga MMa OTKpUTa NnaTexHa cMeTka nmpu Hes. baHkata u3BbplIBa MpeBoguTe Cred BXOAMpaHe Ha
HapexgaHeTo B baHkaTa, cumTaHo oT criefgalums paboTeH feH.
(2) C ornep npepocTaBsHe Ha Ycnyrata, KnneHTbT e AmbkeH Aa nocoun B HapexaaHeTo mbnHaTa 1 BspHa uHdopmauys, Heobxogyma Ha baHkarta
33 U3BbPLLBaHE Ha epuoanyHMTE NPeBOAN, MO HAYMHa, onpegeneH B HapexaaHeTo.
(3) OTroBOpHOCT 3a HAaCTLNUAMTE NOCNEANLN OT HEMPABUIHO, HEMbIHO UMM HETOYHO CbCTaBeHO HapekaaHe, BKIYMTENHO W NPW HEBANMAHOCT
Ha nocoyeHns IBAN Hocu KnueHTsT.
Un.106. KnueHTbT ce 3agbnkaBa fa 0CUrypsiBa HammyHOCT N0 CMeTKaTa Ci, O0CTaTbyHa 3a NOKPUBAHE Ha 3asiBEHUTE NEPUOAMYHN NPEBOAM, BEAHO
C pa3sHOCKMTE (TaKCK M KOMUCHOHM), CBBP3aHu ¢ TsiX, 40 16,30 yaca Ha onpegeneHata ot Hero [laTa Ha npesoaa.
Yn.107.(1) B cnyyait ye Ha faTaTa Ha npeBoga, Cymata Ha nNpeBofa, 3ae4H0 C ObMmkumuTe 0T KNueHTa Takcu U KOMUCUOHU 33 U3MBAHEHUETO MY,
Ha/iBWLLaBa pa3mepa Ha pasrnonaraemara HamuyHoCT No CMeTkaTa, baHkaTa He U3BbpLLUBa NPEBOS, C M3KIKOYeHUe Ha cnyyauTte o 4n.103, 7. 2 u
1. 3. YactuHm npesoam no ycnyrute MNepuognyeH dukenupan npesog v MNpesog Ha Ab/mkMMa BHOCKA MO KPEAMTHA KapTa He Ce N3BbpLUBAT.
(2) MpeBoau, HEM3MbAHEHU Ha ONpeAeNneHaTa B HapeXaaHeTo AaTa NopaamW HEAOCTUN Ha pasnofiaraeMata HanuYHOCT UK Ha 4pYro OCHOBaHMe no
HacTosimTe OBLLUM yCroBKs, He Ce N3BBPLLBAT, HE3ABUCMMO OT NOCMNEABALLO NOCTbNBAHE Ha CpeacTBa ako KnueHTwT e nocoumn B HapexaaHeTo,
BaHkaTa aa M3BBLPLLM CaMO eAHOKPATEH ONUT 3a NnaLlaHe.
(3) Ako KnneHTbT € nocouun nmpu HeycrnewleH OMWT 3a M3MbITHEHWE Ha MATeXHOTO HapexaaHe, ha CE HanpaBsAT LOMbIHUTENHM OMUTH 3a
WM3MbIHEHWE Ha NNATEXHOTO HapexaaHe ao 10 nocnefoBaTenHu paboTHy AHK, To BaHkaTa Npoabmxasa 4a onuTBa Aa M3MbITHN HAPEXAAHETO [0
10 nocnegoBaTenHu paboTHM HNW, KaTO NPEYCTaHOBABA ONUTITE MNP YCMELLHO U3MbITHEHWE Ha NPeBOAA Unv cnegd gocturaHe Ha 10-Tus paboTteH
[EH BKITHOUMTEITHO.
(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMA BHOCKa NO KpeAMTHa kapTa”, B Cryyaii Ha n3bop Ha ,koMOuHMpaHo noracsisaHe”, baHkaTta mbpBo npasy
OMNKT 3a NPEBOL, Ha CyMa, J0CTaTbyHa 3a MbIHO NoracsiBaHe Ha Abira no kapTata. [pu HegocTaTbyHa HaNMYHOCT Ce NPaBy ONWUT 33 M3BBLPLUBAHE
Ha NPeBOf CaMo Ha MUHUMarHaTa MeceyHa BHOCKA, KOWTO Ce W3BbpLUBA NPy JOCTaTbYHa HANMYHOCT NO cMeTKaTa. MnawaHusTa ce M3BbPLIBAT 3a
CyMW, onpegeneHm B pasmep 1 CPOKoBe, CboBpasHO MeCceyHOTO u3BneyeHue Ha KnueHTa. baHkata n3BbpLUBa NPeBoaNTe Ha AbIKMMA BHOCKA MO
KpeauTHa KapTa OT MeceLa, CreaBaLly MeceLia Ha perncTpauys Ha KIueHTa 3a ycrnyrarta.
(5) Mpm ycnyrata ,,MpeBoA Ha AbnkUMa BHOCKA NO KpeauTHa kapTta”, baHkaTa npesexaa ObmxuMuTe cymn 6€3 npeaBapuTenHO 4a npoBepsiea
HanMyHoCTTa No cMeTKaTa, obCnyxBalla kpeauTHaTa kapTa. BaHkaTa He HOCY OTFOBOPHOCT B CRyyail Ye No cMeTkaTa Ha KnueHTa Beye e nocTbnuna
CyMa, JocTaTbyHa 3a NoracsiBaHe Ha 3ab/KEHNETO CbITAaCHO U3BIIEYEHMETO. .
(6) HanaraHeTo Ha 3anop Bbpxy cMeTkaTa Ha KnueHTa unm Bb3HUKBAHETO Ha Apyra HEBb3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpeacTeata
Mo Hes ChMpa W3MbIHEHWETO Ha MPEBOAMTE, M3BLPLUBAHM CbINACHO HacTosWata ycnyra, [O OTNajaHe Ha MpuyuMHaTa, npensTcTealla
W3BBPLLBAHETO M.
Un.108.(1) KnueHTbT MMa npaBo ga nocoun B HapexaaHeTo xenaHWeTo CW [a nonyyaBa yBeAOMMEHUE NPW HeyCnewHo nnalaHe ¢ TEKCTOBO
CbOBLLEHME Ha MOCOYEHNS OT Hero MobuneH HoMep, 3a cMeTka Ha baHkaTa.
(2) 3asBeHoTo ot KnneHTa yBegomnenne no an. 1 ce cunta 3a pefoBHO NOMy4eHo 1 baHkaTa He HOCK OTFOBOPHOCT 3a HErOBOTO HEMOITyYaBaHe, B
cnyyan ye KnueHTbT e Mocounn rpeLleH uim HembrieH MobuneH HoMep, KakTo M nopagy npekpaTsBaHe Ha LOroBOpHU OTHOLLEHWS C MobumeH
onepatop, W/WnK nopagn ApYr1 TEXHUYECKN NPUUMHU (IUnca Ha 06XBaT, POYMUHT, U3KITIOYEH TenedoH M Ap.), KakTo M B Cryyaii Ha kpaxba wnnm
3aryba Ha yCTpOMCTBO Mnu Apyru 0bCTosTencTaa ¢ nofobeH pesynTar.
(3) KnueHTsT ce 3agbnxaBa Aa yBeaomu HesabasHo baHkaTa B criyuait Ye e 3asBun, a He nomnyyasa yBeoOMNeHWeTo no an. 1.
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Yn.109. KnneHTHT MMa NpaBo Aa NPOMEHW U AOMbIHM AaaeHoTo HapekaaHe kato nogage HoBo HapexaaHe, CbabpXallo NPOMEHEHUTE AaHHM
He No-KbCHO 0T 2 paboTHU AHM Npeau AaTaTa Ha npesoaa.
Yn.110. (1) MpeBoauTe ce M3BLPLUBAT 40 KPaHKA CPOK, onpeaeneH B HapexaaHeTo nnm Ao AocturaHe Ha nocoueHus ot Knuewta ,bpoit nepuoam
3a nnatyaHe’.
(2) Mpepm n3T4aHe Ha NocoyeHms B HapexaaHeTo Cpok, OTHOLIeHNsITa Mexay baHkara u KnneHTa BbB Bpb3aka C M3MBITHEHMETO Ha HacTosLaTa
ycryra, MoraT fja ce npekparsr:
1. egHocTpaHHo oT KnneHTa ¢ nucmeHo npeamasecTe Ao baHkata cbe Cpok OT 2 (aBa) paboTHM AHM, CYMTAHO OT JaTaTta Ha
nomny4aBaHeTo My oT baHkarta;
2. no uckaHe Ha baHkaTa — egHOCTpaHHO, C Mpeau3BecTue OT 7 (cemem) paboTHM AHUM, oTnpaBeHo A0 KnueHTa Ha Herosust
ENEeKTPOHEH agpec unM € mUcMo ¢ obpaTHa pasnucka, Ched W3TYaHe Cpoka Ha Mpeau3BecTUEeTo, CYMTAHO OT AaTata Ha monyyaBaHe Ha
yBegomneHneTo ot Knuenta, npu ycnosusTa Ha yn. 14 no-gony. B to3u cnyyai baHkata He e AnbkHa Aa MOTUBMPA UCKAHETO CU 3a NpeKpaTsBaHe;
3. He3abaBHO, Npy 3aKkpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBMUCMO OT OCHOBAHMETO 3a TOB3;
4. B gpymv cryyaw, NpeaBrUaeHu B 3akoHa v B HacToswmute O6Lm ycnosus.
(3) KnneHTBLT e anbxeH Ja moracu BCUYKW CBOWM 3afbIDKEHUS, CBbP3aHU C MOM3BaHe Ha Ycmyrata, BKIIOYATENHO W cried MpekpaTsiBaHe Ha
NpeLOCTaBSAHETO .

XVII. YCNYTA“ABTOMATU4YHO MNALLAHE HA BUTOBW CMETKKU"

Un.111. Ycnyrata ,,ABTOMaTM4HO NnaljaHe Ha GUTOBK CMETKM” MPEAOCTaBs Bb3MOXHOCT 3@ W3BbpLUBAHE Ha NMaLlaHUs Ha 3adbiKEHNS Ha
KnneHTa 3a nonasaHu oT Hero GUTOBK yCIyru (€NeKTPOEHeprusl, OTONMNEHNE, CTyaeHa Bofa, TenedoHn 1 ap.), kato baHkaTta n3ebpLuBa nnawjaHusTa
aBTOMaTMYHO OT BaHkoBaTa CMeTKa, mocoyeHa oT KnneHTa, exeMeceyHo, cpeLly 3annallaHe Ha Takca B pasmep, onpegerneH B geicTaawiata
Tapuca Ha bakara.

Un.112.(1) 3a nonseaHeTo Ha ycnyrata e Heobxognmo KnueHTsbT ga nogape B baHkata 3asBneHue 3a nons3saHe Ha ycnyrata no obpaseu,
[HapuyaHo no-gony camo 3asBneHVeTo/ U Ja UMa OTKpUTa MnaTexHa cMeTka npu Hes. He ce npuemart 3a nnaijaHe 3agbiKeHus 3a nonasaHu
OuTOBM yCnyri, Bb3HUKHANM NPEAM AaTaTa Ha 3asBsiBaHe NON3BaHETO Ha ycnyraTa.

(2) KnneHTBT € AnbXeH Npeam nofaBaHe Ha 3asiBEHUETO 4a e YPeaus BCUYKW CBOM ChLUECTBYBALLM 3aAbIIKEHNS KbM JOCTABYMLIMTE, KbM KOUTO
3asBsBa nnaLjaHe Ha BUTOBM CMETKM.

(3) C ornep npepoctassHe Ha Ycnyrata, KNnMeHTBT e AfTbkeH Aa nocoun B 3asBEHNETO MbiHaTa W BApHa MH(opmaLms, Heobxoauma Ha baHkata
33 U3BBPLLBAHE Ha NnalaHusTa Ha 3adbiKeHNaTa Ha KnueHTa 3a 13nonasaqu OT Hero ButoBw yenyru.

Un.113. KnneHTBT ce 3aabimkaBa Ja 0curypsiBa HanmmyHoCT Mo CMeTkaTta Ci, JoCTaTbyHa 3a MOKPUBAHE Ha 3asiBEHMTE NNallaHns 1 Aa MHgopmupa
CBOEBPEMEHHO baHkaTa npu npomsiHa Ha aboHaTeH HoMep, HOMEP Ha CMETKa, MPOMSHA B CPOKa 3a M3BBPLUBAHE Ha NNaLlaHusTa 1 Apyri, MOCOYEHH
B 3asBNEHNETO JaHHM 3a N3BbPLUBAHE Ha NnalaHeTo. baHkaTa He HOCM OTFOBOPHOCT 3a M3BBPLUEHO UMK HEU3BBPLLEHO NMallaHe BCIEACTBME Ha
HECBOEBPEMEHHO YBEIOMSIBAHE 3a MPOMSIHA UV NUMCA Ha TakoBa OT CTpaHa Ha KnneHTa.

Un.114. 3a Bcska egHa yenyra KnueHTsT uma npaBo 4a Onpeaeny NMMKT, T.e. MakcuMarnHa cyma, 4o pasmepa Ha kosTo fa 6baar u3sbpLuBaHu
3aIBEHUTE OT HEro MnallaHus. Mpy NoCTLNMIO MCKaHe 3a NMallaHe, KOeTO HALXBLPIIA ONpeeneHns NAMUT, NallaHe He Ce U3BbPLLBA.
Un.115.(1) BaHkaTa ocblyecTABa HeobXxoaUMUTE NMaLlaHus 3a 3agbimkeHust Ha KnueHTa 3a nonasaHy GUTOBM YCIyrv Mo XpOHOMOTMYEH ped Ha
NOCTbNBaHE Ha MHOPMALMATA 33 ObIIKAMUTE CYMU OT JOCTABYNLUTE, B paMKNUTE HA paboTHUS [eH, B KOMTO € MOCTBMNMO 3a4bIKEHNETO, NpW
ycrnoBue Ye no cMeTkaTa, nocoyeHa oT KnueHTa 3a nnaiyaHe, vMa LOCTaTbYyHO HANMWYHOCT 3a W3BbPLUBAHE Ha MnallaHeTo B OnpeseneHns ot
[0CTaBYMKa NEPUOL M pa3MepbT Ha 3afb/KEHNETO HE HafBWLLABa OnpeaeneHus o1 KnueHTa numuT /ako nMa TakbB/.

(2) Mpu n3BBLPLIBAHE Ha NNaLLaHWsATa Ha BKUTOBK CMeTKW Ha KnneHTa, nocodeHaTa OT HEro CMeTKa Ce 3afbITkaBa C Lenus pasvep Ha Ab/mxumaralTe
cymalv B nepuofa 3a nnalyaHe, OnpedeneH oT JoCTaByMKa Ha ycnyraTta. B cnyyai ye nocnefHata fJaTta 3a M3BbpLUBaHe Ha GUTOBO MnalyaHe e
HepaboTeH 3a baHkaTa feH, KnneHTbT crefjBa Aa ocurypm JoctaTbyHa HanmyHOCT NO CMEeTKaTa Ci 3a U3BbPLUBAHE Ha MaLLaHeTo, Hal-KbCHO 10
12 /nBaHapeceT/ yaca npeaw 0bsg Ha npegnocneaHns paboTeH AeH OT onpeaeNieHns 3a nnalaHe nepuog,

(3) YacTnuHm nnawaHms Ha 3abMmKeHUst He ce U3BbPLIBAT. [1py HeJOCTaTbyHa HAIMYHOCT MO CMeTKaTa, onpeneneHa ot KnneHTa 3a u3BbpLUBaHe
Ha nnaLlaHusaTa CbOTBETHOTO 3aJbIKeHUe He Moxe Aa 6bae noraceHo.

(4) KnueHTbT € AMbXeH [a Cheau U3MbIIHEHWETO Ha 3asBEHWTE OT HEro MMallaHus, BKM. W Ype3 NpefocTaBsHMTE OT baHkata HaunHu 3a
yBEOMSIBaHE, KaKTo W [1a NPEeAnpUEME BCUYKM AEACTBUS C Lien HeAoMycKkaHe U3BbPLUIBAHETO HA AyBNMpaLLo nnallaHe Ha SbKUMUM OT HETo CyMi
3a nonseaHu 6utoBM ycrnyru. baHkata He HOCW OTFOBOPHOCT B Ciyyaii Ye B pe3ynTaT Ha HenpeanpueMaHe Ha HeobxogumuTe AeNCTBUS OT CTpaHa
Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHta cyma 3a nonasaHa butosa ycnyra.

Un. 116.(1) baHkaTa He HOCY OTFOBOPHOCT 3a HEW3BBLPLUBAHE Ha NNalLaH1s nopagw iunca Ha cpeacTea No NocoYeHaTa CMeTka B OnpeaenieHus 3a
nnallaHe nepyog; Npu HagBULIEH NMAMUT HA 3afbMXEHUETO; NPU HanaraHe Ha 3anop no cmeTkaTta Ha KnueHTa wiunu npu HempaBWiHO W/vnm
HETOYHO NofafeHa HgopMaLms 1 aaHHM oT Knnexta.

(2) baHkaTa He € cTpaHa B OTHOLLEHUATa Mexay KnueHTa u focTaBuvka Ha CbOTBETHATa BUTOBA yCnyra 1 He OTroBaps Mpu CMOPOBE, Bb3HMKHAMN
Mexgay pocTaBumka u KnneHta, no noBoj 3agbImKeHNsTa My.

(3) baHkaTta He HoCK OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3sBaHe Ha nnaTeHo 3agbimkeHune Ha KnueHTa 3a nonseaHa ot Hero 6uTtoBa ycnyra B
MHOPMaLMOHHATa CMCTEMA Ha [OCTaBYMKA.

(4) baHkaTa npegocTaBs ycnyrata ¢ nocpeaHUMYecTBOTO Ha onepatopa Mner Al u He HOCU OTFOBOPHOCT Ny rPELLHO NOAaAEHN AaHHU OT Herosa
cTpaHa. MogpobHa nHopmaLys 3a BCEKM TbProBeL, M HEroBaTa cxema Ha nofaBaHe Ha 3afb/KeHus € 0CTbINHA B caiTa www.epay.bg.

Un.117. (1) KnneHTbT Ma npaBo Aa nocoun B 3asBNEHMETO KENAHNETO C1 Aa NonyyaBa CrieiHuTe yBeAOMITEHMS: 3a NOyYeHa CMeTKa; YCreLLHO
nnallaHe; HeyCnewHo nnallaHe nopagy HegoCTaTbyHa HaMMYHOCT; HEYCMEWHO NNallaHe Npy ONWT Hag NMMKTA, Ha MOCOYeH OT KnveHTa umein
afpec, koeTo e 6e3nnatHo, unu Ype3d SMS Ha nocoyeH oT Hero MobuneH TenedoHeH HOMep, 3a KoeTo KNMEHTLT AbIMKY Takca B pasmep, onpeseneH
B Tapucpata Ha baHkaTa.
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(2) KnueHTbT Cce 3ambnxaBa Aa yBefoMu HesabaBHo baHkaTta B Cryyail ye e 3asiBur, a He NonyyaBa MHGOpPMaLMs 3a NON3BaHe Ha ycnyrata no
MOCOYEHNS OT HETO HauWH. B cnyyait Ha Hen3mbIHEHWE Ha TOBa 3a4bixeHus, KNMeHTLT Hama npaBo Aa NpeTeHampa Bb3CTaHOBSIBaHe Ha NnaTeHu
OT Hero TaKkcu 3a NofyyaBaHe Ha CbobLLeHs.
Un.118.(1) MNpekpaTtsBaHe NON3BaHETO Ha yCryraTa OT CTpaHa Ha KneHTa ce M3BbpLUBA C NOAABAHE Ha UCKaHE.
(2) MpekpaTsBaHe NON3BaHETO Ha ycnyrata eaHOCTPaHHO OT baHkaTta, 6e3 npeaun3BecTue, B CIeaHUTE Criyyau:
1. Npu 3aKkpuBaHe Ha nNnaTexHaTa cMeTka Ha KnueHta npu baHkata upes kosTo ce nonaea ycnyrara;
2. npu Hem3nonaeaHe OT cTpaHa Ha KnueHTa Ha ycnyrata 3a nepuog Hag 1 roguHa;
3. B Apyrv criyyam 3a npekpaTsiBaHe Ha JOroBop, MpeaBnaeHHn B Hactoswmte O6LLM YCNOBUS MW B 3aKOHOAATENCTBOTO.
(3) baHkata uma npaBo ga MpekpaTX eOHOCTPaHHO MPeJoCTaBAHETO Ha ycnyrata Ha KnueHTa 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHue C
€HOMECEYHO MUCMEHO NPEean3BeCTHE.
(4) KnueHTBT € AnbXeH Aa norack BCUYKM CBOM 3afbfKEHMs, CBbP3aHU C MOn3BaHe Ha Ycnyrata, BKMIOYMTENHO U CMefd npekpaTsiBaHe Ha
npeaocTaBsHeTo .
Un.119. baHkaTta He HOCK OTTOBOPHOCT, KOraTo nopaau 00EKTUBHM 0BCTOATENCTBA U3BBH HEMHWS KOHTPOM, KaTo HEMPEOoAonMMa Cina uin Apyru
N3BbHPEeaHM 0BCTOATENCTBA, BKITIOYATENHO HO HE Camo B Cyyaii Ha 3abaBa UK HEU3MbITHEHWE Ha APYT Y4aCTHUK B MNATEXHMS npoLec, He e 6uno
N3BBPLUEHO NraLaHe Ha Ab/mkuMa oT KrveHTa cyma 3a u3nonasaHa butosa ycnyra.
Un.120. bankaTa He HOCW OTFOBOPHOCT 33 HEW3BBPLUEHM NMALAHUS UMM HETOYHO/HEKOPEKTHO M3BBPLLEHN NMNALLaHNA B PE3yNnTaT Ha HETOYHM,
HEMbJTHW UK HEBEPHU AaHHW, nofaseHyn ot KnueHta B 3asBneHumeTo.

XVIII. AOMBNHUTENHW PA3MNOPEBUN

§1. Benukw npeasuxgann o1 baHkata npomeHu B Hactoswmte OBy ycnosust ce NpegocTaBsaT npegsaputenHo Ha Knuewta Ha uHTepHeT
cTpaHuuaTta Ha baHkaTa Ha 6brrapckv e3uk 1 B CPOK He NO-Manko OT ABa MeceLa Npeam AataTta, Ha KosTo e NpeanoxeHo NpOMeHUTe Aa Bs3aT B
cuna.

C npepocTaBsiHe Ha npeasxaaHuTe npoMeHn bankata uHdopmnpa Knuenta, kato cmsaTa, Ye nocnegHusT e npuen npomennte B OBLwmTe
YCNOBMS, OCBEH ako yBedomW baHkaTta, 4ye He npuema Tesu MPOMEHW Npeau AaTtata, Ha KOATO Te BAM3aT B cunma. Ako KnueHTHT He e
CbIMaceH C NpOMEHUTE TOM MMa NpaBo Aa npekpaTth HesabaBHO Aoroeopa cu ¢ baHkata npegw gartata, Ha KOATO e MpeanoXeHo NpoMeHuTe
[Aa Bnsasar B cuna, 6es fa Hocy OTTOBOPHOCT 3a Pa3HOCKM W 06e3LLETEHNS.

§2 . Hactoswmte Obwm ycnosus ca npuetn ¢ Pewenne Ha YC Ha , Teproscka 6anka [°AL ot 06.07.2022 1. , B cuna o1 01.11.2022 r., u3ameHeHn ¢
Pewenve Ha YC ot 24.03.2023 r., B cuna o1 01.04.2023 r., uam. ¢ PewweHrue Ha YC ot 30.08.2023 r, B cuna o1 01.09.2023 .

3A BAHKATA: 3A KIMEHTA:
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