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OBbLLK YCnoBuA
3A OTKPUBAHE, OBCNTYKBAHE U 3AKPUBAHE HA BAHKOBWU CMETKW HA ®U3NYECKW JINLIA

|. NAPEAMET

Un. 1. (1) HacTosiwwmte OBLim ycnoBus ypexaaT oTHoLWeHWsTa mexay “Tbproecka 6aHka [1” All, cbe cepanuile 1 agpec Ha ynpaenexue: rp. Codus,
oyn. ,leH. Egyapn W. Totneben” Ne 8, BnucaHa B Toprosckus pernctsbp u pernctsp Ha KONTHL, kbm AreHuus no BnncsaHusaTa ¢ EUK 121884560,
enekTpoHeH agpec: hitp://www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkoct ,BAHKATA” n NMOTPEBUTEN - dnsnyecko nuue — nonssaten Ha
nnaTexHa ycnyra, KOeTo npu JOroBOpM 3a MPefoCTaBsHE Ha MNAaTEXHW YCMyru W3BbpLUBA AEMHOCT, pasnuyHa OT HeroBata TbproBcka Unu
npodecnoHanHa AemHoCT, HapuyaH no-gony 3a kpatkoct KIMMEHT” wmm ,TUTYNAPY, Bb3HMKBAWM NpU OTKPUBAHETO, OBCMYXBAHETO M
3akpuBaHeTo Ha b6aHkoBa (mnatexHa) cmeTka B BAHKATA.

(2) Tean ObL ycnoBusi NpeacTaBnsBaT HepasaenHa YacT oT PaMKoB JOTOBOP 3a NpefOCTaBsHe Ha NNaTeXHW ycnyrv oT , Tbproeeka 6aHka [” All,
kakTo W OT Bcekn cknoveH ot BAHKATA foroBop 3a KOHKpeTHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B paMKOB JOrOBOP W/Mnu [OroBOp 3a
KOHKpETHa nnaTexHa CMeTka e NpeaBnaeHO HeLo pasnnyHo 0T YCTaHOBEHOTO B Te3n ObLm ycnoBus, ce npunarat pasnopeabute Ha pamKoBus
WWNN KOHKPETHWS! [OroBOp.

II. OBLLW NONOXEHKUA

Un. 2.(1) bankata oTkpuBa 1 BoAK BaHKOBW /MnaTexHW/ CMETKM B MECTHA 1 YyXaeCTpaHHa BanyTa Ha pM3nYeCcky nuua npy cnassaHe pasnopeabute
Ha TbProBCKMs 3aKOH, 3aKoHa 3a KpeaNTHUTE MHCTUTYLMK, 3aKoHa 3a NNaTexHUTe YCIyry 1 nnatexHuTe cuctemu, Hapeaba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa M peda 3a OTKPUBAHE Ha MNATEXHU CMETKW, 33 W3MbIIHEHWE HA NNAaTeXHW onepauuu U 3a W3MOoN3BaHe Ha MnaTexHu
nHcTpymeHTu(Hapenba Ne 3), u octaHanuTe NpunoXUMM HOPMATUBHU aKTOBE, B CbOTBETCTBME C HacToswwmTe ObLyym yenosus, PamkoBus 4orosop
3a NpefoCTaBsiHE Ha NAATEXHM YCIYrU 1 KOHKPETHWUS JOTOBOP 3a CMETKa.

(2) MnaTexHUTe CMETKU, BOAEHM OT baHKaTa ce M3Non3eaT 3a U3MbIHEHWE Ha NNATEXHM onepaLun 1 3a CbXpaHeHue Ha napu. baHkaTta Moxe aa
NOAAbPXKa 1 APYrM BUOOBE CMETKW 32 CbXPaHEHME Ha Mapu, KOUTO ce 06CnyxBaT npu ONPeAenexm ¢ AOroBop YCroBys.

(3) Mo cmeTkuMTE MO an. 2 MoXe a Ce [OroBaps U3NCKBaHe 3a NOAAbPKAHE Ha MUHUMAMHa HaNMUYHOCT.

Un. 3. (1) HannyHocTUTe NO CMETKMTE CE ONUXBABAT C FOAWLLHM NIMXBEHU NPOLIEHTH, ONPeAeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
W yCoBMsATa 3a BOOEHETO i, KouTO ca 0bsBeHN B JlnxBeHus broneTuH Ha “Tbproscka banka 1" ALl

(2) PasmepbT Ha NpUNOXUMUS IUXBEH NPOLIEHT W NEPUOAMUTE Ha IMXBEHMTE NNaLlaHUs Ce NOCOYBAT B KOHKPETHMS JOMOBOP, PECT. eBEHTYarnHuTe
aHeKCU KbM HEro, KOMTO Ce CKMIoYBaT Mexay baHkaTta 1 KnueHTa.

Un. 4. (1) NTuxBaTa ce HauMCNABa eXeQHEBHO, IbMKM Ce U Ce u3nnalla ot baHkata B Kpast Ha BCEKW NMXBEH Nepuos, Mo ApYr HAYUH YrOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMA Ha CMeTKaTa, UM Mpu 3akpuBaHe Ha cmeTkaTa. KoraTto e Npunoxumo cbrmacHo HOpMaTUBHWUTE pasnopenbu,
GaHkaTa n3nnalla gbmk1umarta nuxea crneg yabpkaHeTo Ha JaHbK.

(2) 3annawwanata ot baHkata nuxea ce kanuTanuaupa no CMeTkaTa UK Ce NpeBexzaa No NOCOYEHa OT KMWeHTa Apyra cMeTka B baHkaTa, koeto
M3PUYHO Ce YroBaps Mexdy CTpaHuTe B [OroBOpa 3a CMeTka. B criyyail ye BanyTtaTta Ha cMeTkaTa, Mo KOSTO Ce NPeBexaa ObMkumaTa Nnixea € B
pasnuyHa BanyTa, baHkaTta npeBanyTpa cymata Ha NpeBexgaHaTa inxea, kato npunara ouumanHo 00sBeHMs ch 0BMEHEH Kype 3a CbOTBETHUTE
BanyTW B [gHs Ha onepauusTa. Jluxeara, HauMcneHa no CMeTka, YMMTO TUTYNap e nuue nog 18 roauHn unu e nuue, KoeTo e NocTaBeHo Noj
3anpeLLeHure, 3agbiKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkaTa HauMcnsBa NMxea N0 CMETKaTa CYMTAHO OT AaTtaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Marka OT u3nckyemara ot
BaHkaTa MMHMManHa Cyma 3a OTKPUBaHE Ha CbOTBETHUS BIG CMETKA, ChINAacHO YTOBOPEHOTO B KOHKPETHMS AOroBOp. HannyHocTuTe No cMeTkaTa,
KOMTO Ca nof u3nckyemmus ot baHkata MUHUMYM, He ce ONUXBABAT.

(2) NvxsaTa ce HauMcnsBa BLB BanyTaTa, B KOSTO CE BOAM cMeTkaTa, npu B6asa 360/360, cbrnacHo kosTo MecelbT ce cuunTa 3a 30 gHu, a roguHaTa
3a 360 AHK, € U3KNKOYeHWe Ha CnyyanTe, B KOUTO € OrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, nogobpkaHe W U3BbPLUBAHE HA OnepaLum Mo CMETKM Ce 3anmallaT Takeu U KOMUCHOHM, CbracHo gencTealata Tapuda
3a TaKCuTE M KOMUCUOHUTE Ha baHkaTa, JOCTbIHA Ha enekTPoHHUs agpec www.dbank.bg, kakTo u B 6aHkoBKTE canoHn Ha baHkara.

(2) Mpu NnaTexHu onepauun Ha TepuTopusiTa Ha EBponeiickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KoUTo ce cbbupaTt oT Heroeata baHka, a
nomny4aTensT 3annawla Takcute, KOWTO Ce cbbupaT OT HeroeaTa OaHka, T.e. MPW Tean NnaTexHu onepauuv baHkaTa Lie M3MbIHABA NNATEXHM
HapeXaaHWs ¢ onumus 3a Takeu U pasHocku SHA/NpUHLMN Ha nogeneHnTe Takcu/.

(3) KnueHtsT MOXe ga Hapeau npeBofa, kato u3bepe efgHa oT Bewuku gonyctumm onuun SHA/mopenewu Takew/, OUR/Benykn Takew ca 3a
HapeguTens/ unu BEN/Bcuukm Takeu ca 3a nonyyatens/ B CNeAHUTE Criyyaun: PeBOALT € BbB BanyTa, PasfniHa OT BanyTaTa Ha bpaBara urneHka
W KIMEHTBT He € NoTpebuTen, Korato nnaTexHaTa onepauus e M3BbH TepuTopusTa Ha EBponeickata 06LHOCT.

Un. 7. (1) ObmeHHuTE KypcoBe Ha baHkaTa B AeHS Ha nMnaTexHaTa onepauusi ce NpepocTaBaT Ha KnueHTa Ha xapTWeH unu Apyr AbnroTpaeH
HocuTen uunu ce 0bsBsBaT OT baHkaTta no 0bLoA0CTbNEH HAYMH Ha MIHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg wwnmu upes nocraesHe
Ha CboOLEeHNs Ha obLoJOCTbNHM MecTa B oducuTe Ha baHkaTa.

(2) B pamkuTe Ha [eHs Tesn KypcoBe MoraT Aa Ce MPOMEHST, kaTo Ce Cna3saT obwWwuTe NpUHLMMIKM Ha yBEAOMSIBaHE, MOCOYEHM B NpeaxofHaTa
anvHes.

Un.8 baHkaTa 1 KnueHTsT Morat ga LOroBapsT Apyru Takcu U KOMUCWUOHHU, NUXBEHU NPOLEHTU U OOMEHHW KypcOBe, pasnuyHu OT o uumManHo
0bsBEHUTE, NPK YCMOBMATA HA B3aMMHO YBELOMSIBAHE U NpUEMaHe OT [BETe CTpaHu, N0 Ped W HauMH HeNpOTMBOpEYaLl Ha 3akoHa W fobpata
OaHKoBa npakTuka.
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Ill. BWOOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawarenHata cMeTKa ClyW 3a CbXpaHEHWE Ha NapyuyHK CymMun, NnaTuMu Ha BikaaHe 6e3 CpoK 3a Mpean3BecTue OT KIWeHTa [o
OaHKaTa, 1 3a M3MbITHEHWE Ha NNATEXHM OnepaLun No BHACSHE, NMPEXBLPIISIHE U TETNEHe Ha CpeAcTBaTa.

(2) Mo oTkpuTa pasnnaLiaTenHa cMeTka MoraT Aa ce nonasaT KpeauT-oBbpapadT u BaHKoBM AEOUTHM N KDEAUTHN KapTu, 3a KOETO Ce CKMyBaT
OTZENHN OTOBOPM.

Un.10 CnecToBHaTa CMETKa CMyXM 33 CbXpaHEHKe Ha MapuyHK Cymu, nnatumm 6e3 Cpok 3a Npean3BecTue, NpeaHasHayeHn 3a HaTpyneaHe, kato
Ce npunaraT NpeaBapuTENTHO JOrOBOPEHU YCMOBKSA 3a NMallaHe, B CbOTBETCTBUE C 006sBEHNUTE OT DaHKaTa yCroBuMs CbrnacHo Jiuxeenus GroneTuH
u Tapudata Ha baHkarta.

Un.11.(1) MnarexHaTta cMeTKa 3a OCHOBHM onepauuu € Bug OaHKOBa CMETKa, OTKpMBaHa B Obnrapcku NeBa, Ype3 KOSTO Ce MpepocTaBsT
CrefHNTe YCnyr: OTKPUBAHE, M3NON3BaHe M 3aKpUBaHE Ha NnaTexHa CMeTKa; BHACSHE Ha cpeacTsa no cMeTkarta; TerneHe Ha napw B 6pon ot
nnaTtexHata cMeTka B pamkuTe Ha EBponeiickus Cbio3 OT ruile unn TepMuHanHo yctpoiictso ATM npes paboTHOTO BpeMe Ha HGaHkaTa unu U3BHH
HEro; U3MbITHEHME Ha CTIeAHUTE NNaTeXHM onepawum B pamkuTe Ha EBponerickus Cbio3: a) AupekTHN ebutu; 6) nnatexHu onepaumm, M3BbPLIBaHN
ype3 nnaTexHa kapTa, BKMIOYMTENHO NNAaLLaHNs Ype3 WHTEPHET; B) KPEAWUTHM NPEBOAN, BKMIOUMTENHO HApeX4aHUs 3a NepyoavyHM NMPeBoau, Ha
TepmuHantm yctpoinctea ATM u MOC u ruweTa, Korato ca HanmyHm, 1 Ype3 CUCTEMIUTE 3a OHMaliH BaHk1paHe Ha baHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3BbPLUBAHE Ha HeorpaHuyeH Gpoi onepawyv OTHOCHO YCIyruTe, NOCOYeHM B an. 1 no nnaTexHata cmeTka
33 OCHOBHY OMepaLuu Ha MACTO B ocoucK Ha HaHkaTa u/unu Ypes cuctemata 3a oHnanH baHkupaHe Ha bankata [1 baHk OHnaiH.

(3) MokynkaTta Ha JOMBIHUTENHW YCNYT HE € 3a4BIDKUTENHO YCMOBME 33 AOCTBLN A0 NNATEXHA CMETKA 3a OCHOBHU OnepaLum.

Un.12. (1) [leno3uTHaTa CMeTKa € C NpegHa3Ha4YeHNe 3a CbXpaHeHWE Ha NapuyHW CyMu, NaTUMK Ha onpejeneHa aata (Magex) unv npu apyru
npeLBapuUTENHO JOrOBOPEHM YCIOBMS 3a NMallaHe.

(2) JoroBopeHusT Cpok No Aeno3nTHa CMETKa € BPEMETO OT JaTaTa Ha OTKPUBAHETO 1 40 NOCNEAHNS AEH Ha CPOKa, 3@ KOWTO € CKIOYEH JOroBopbT
3a genosutHata cmeTka. CpoKbT M3TYa Cnef CboTBETEH BPOil MeCeLM Ha ChLLOTO YMCIO, Ha KOETO e OTKpUTa CMeTkaTa. AKO MECELIbT, B KONTO
M3TWYa CPOKa HAMA ChLLOTO YUCNO, CPOKBLT U3TUYA B NOCNeaHMs My AeH. KoraTo KpasT Ha cpoka e HepaboTeH AgH, 4en03nThT e NaTiM B MbpBus
cnepgaly paboTeH AeH.

(3) Mpwn n3TMYaHe Ha [OTOBOPEHMS CPOK, AEN03WTbT CE NOAHOBSIBA aBTOMATUYHO MPW CbLMS CPOK W MpU AENCTBALLMTE KbM MOMEHTA Ha
nogHoBsBaHe ycnosus, 6e3 fa e HeobxoauMo SBSBAHETO Ha KIWEHTa M B CMyyai, Ye KOHKPETHUST OEeno3uTeH NpOJyKT He npeaswkaa Apyro,
W3PUYHO pernameHTMpaHo B 4Or0OBOpa.

(4) ABTOMaTNYHO NOAHOBEHWST CPOK ChLLO Ce CyuTa 3a AOrOBOPeH. Ha nagexa Ha genoauTa, npu NpogbInkaBaHe Ha HEroBoTo AencTBIe, BaHkaTa
“Ma Npaso Aa onpegenst HOB NMXBEH NMPOLIEHT, MPUIOXMM CYMTaHO OT aTaTa Ha NOLHOBSABAHETO Ha AEN03uTa U CbAbPXKaLL Ce B akTyanHus KbM
MomeHTa JIuxeeH BroneTuH Ha 6aHkarta.

(5) maBHMLaTa Ha CbLLECTBYBALLa AEMNO3UTHA CMETKa MOXe Aa Obae HamaneHa/yBenuyeHa ypes NofaBaHe Ha CbOTBETHO HapexhaHe ot
KnueHTa BbB BCekn oduc Ha BaHkata camo Ha AaTata Ha nagexa W. HamansisaHeTo/yBenuyaBaHeTO Ha rmaBHMLATa HaCTbMBa Ha nagexa
W Ce OTHacs 0O CheABallMs CPOK Ha 4eno3nTa, OCBEH KOraTo e YrOBOPEHO APYro B KOHKPETHWS JOrOBOp.

(6) Nuxeu no penosuTHaTa CMETKa Ce HauMcnsiBaT OT AaTaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC cymaTta Ha genosuta. baHkata msnnaia
Ha4WCNeHUTe NXBK NO AENO3MTHATa CMETKA YPEe3 KanuTanuaupaHe no 4enoantHata CMeTKa, Ype3 MPEeXBbpIISHE Mo Apyra CMeTKa Npy M3ThyaHe
Ha JOTOBOPEHMS CPOK, YpE3 MPEXBBPIISHE NO Apyra CMeTKa NpW U3TUYaHe Ha OMPEedeNeH NUXBEH NEPWUOA WM MPU 3aKpuBaHe (BKMIOYMTENHO U
NPEACPOYHO) Ha CcMeTKaTa, CbobpasHO YroBOPEHOTO B KOHKPETHMS [OrOBOP.

(7) KnueHTbT MOXe Aa Ce pasnopexga CbC CymuTe MO 4eno3nTa Ha nagexHa gata. B cnydai, ye geHsdT Ha nagexa ce naga B HepaboTeH 3a
BaHKkaTa fieH, KTMEeHTbT MMa Bb3MOXHOCT Aa Ce pasnopexaa ¢ Aeno3upaHuTe CpeacTaa Ha MbpBus CriedBaly paboTeH aeH, 6e3 ToBa Aa ce cuuta
33 HapyLuaBaHe yCroBusiTa Ha AenoaunTa.

(8) Mpu yacT4HO TerneHe Ha eN03UTHUTE CPEACTBA Ha MaAexX, AOTOBOPBLT 3a OCTaHanara YacT OT cymaTta Ce NOGHOBSIBA 3a ChLLWsi CPOK, YTOBOPEH
B [OroBOpa, Mpu NWUXBEH MPOLIEHT, ONPEENIEH CbIMACHO akTyanHust KbM MOMEHTa JIuxBeH BtoneTuH Ha bGaHkaTta cnoped BuAa Ha Aenosuta u
pasmepa Ha cymarta.

(9) B criyyan Ha 3BbpLUBaHE Ha Pa3nopeauTENHO AENCTBUE C Jeno3uTa npeau U3TYaHe Ha cpoka Ha nagexa, baHkata Hauucnsea v u3nnaa
NXBa N0 NUXBEHW NPOLIEHTH, YTOBOPEHW B KOHKPETHWS [OrOBOP, B CbOTBETHATA BasnyTa, CbracHO NPeaBUAEHOTO B JIMXBeHMs BONETUH Ha
OaHkaTa, AeiicTBaLL KbM [aTaTa Ha HapyLuaBaHe Ha Cpoka Ha [enosnTa.

(10) bankata cu 3ana3ea npaBoTO 3a NpeoopMsiHe HA AafeH BUL [Eeno3nT B CTAHAAPTEH CPOYEH AEMO3UT CbC ChLUMS CPOK, CMEA U3TUYaHE Ha
MbPBOHAYaNHO AOTOBOPEHMS CPOK, B CRyYanTe KOraTo TEXHUYECKOTO NOAObPXaHe Ha yCryrata cTaHe HEeBb3MOXHO Wni BaHkaTa npeycTaHoBw
npeanaraHeTo Ha TakbB B NPOLYKT.

Un. 13 CmeTkaTa cbC cneyuanHo npegHa3HavyeHue npescTaBnsBa cMeTka, 0BCnyxKBalla cneymanHa Len, no KosTo ca NOCTaBEHM YCMOBWS 3a
pasnopexaaHe, kato cneumduYHITE U3NCKBAHWS Ce ONPeAEensT B KOHKPETEH [0rOBOP, Hanp. CMeTKa ¢ BaroTBOpUTENHA Lien, 3a JAapuTENCTBO, 3a
neyeHe n Lpyrv nogobHw.

Un.14.(1) QeTcka cnecToBHa CMeTKa Ce OTKPWBA Ha ML, HEHABBPLWIKIO 18 rOAMHN UMK Ha NnLE, NOCTABEHO NMOA 3anpeLueHue, Npyu crnassaHe
Ha ocobeHunTe n3nckBaHNs Ha 3akoHa, HactosawmTe OBwwm ycnosws v [JoroBopa 3a feTcka CnecToBHa CMETKa.

(2) Mpagata, npousTnyaLyy ot [loroBopa 3a AeTCka CNecToBHA CMETKa Bb3HWKBAT HANPaBO 3a MaroneTHOTO / HEMbIHONETHO UM NOCTaBEHO Nog,
3anpeLLeHmre nuue — TUTYNSp Ha cMeTkaTa.

(3) 3a oTkpuBaHe Ha cmeTkaTa Ce nombnaa MckaHe 3a OTKpMBaHe Ha [eTcka CrnecToBHa cMeTka no obpasel, Ha baHkaTta. CmeTkaTa ce OTKpuBa
nn4HO oT Briorogatens cpelly npescTaBsHe Ha JOKYMEHT 3a CaMONTMYHOCT Ha MOCMEAHWS U YAOCTOBEPEHME 3a paxXaaHe Ha TUTYNsps Ha CMeTkaTa,
CbOTB. BISI3MO0 B CiMa CbAEOHO peLleHne 3a NocTaBsHe MO 3anpeLLeHre 1 JOKYMEHT 3a Ha3HaueH HacTOMHMK/moneymTen.

(4) Pasnopeputentu geicTeus (kacosu n 6e3kacoBy) No AeTCKa CNECTOBHA CMeTKa, OTKpUTa OT MMETO UMK B Monsa Ha Nnue, HeHaebpLummno 18
FOMHW UMK NOCTABEHO MOA 3anpeLleHne ce U3BbPLUBAT NPY Cra3BaHe Ha YCTaHOBEHMTE 3aKOHOBM WM3UCKBAHWS 3a TOBA, Cref NpeacTaBsHe B
baHkaTa Ha paspeLLeHure OT paroHHNS Cbf, N0 MECTOXUBEEHE Ha TUTYNSPS.

Un. 15. baHkaTa uma npaBo 4a OTKpWBA U ApYT BUUL CMETKM, YUWUTO YCMOBUS NPeBapUTENHO Ce AOrOBapsT C KNUEHTA.
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IV. OTKPUBAHE HA CMETKU HA TrPAXXOAHU

Un. 16.(1) baHkoBa (nnaTexHa) cMeTKa ce OTKpUBa:

1.JInyHo, cpelLy npescTaBsiHe Ha JOKYMEHT 3@ CaMONMYHOCT OT CTPaHa Ha KMWeHTa — TUTYNAp Ha CMeTKaTta. TUTynsp Ha cMeTkaTa
€ NULETO, Ha YMETO MME € OTKpUTa CMeTKaTa, Un

2.4pe3 MbMHOMOLLHMK Ha KMWeHTa, YTbIHOMOLLEH C HaAJIeXHO 3aBEPEHO MbIHOMOLLHO, ChAbPKALLO M3PUYHO W U34epnaTenHo
BMgda 1 obema Ha JencTBUsTa, KOUTO MbIHOMOLLHWKBT € ONpaBOMOLLEH Aa M3BBPLUBA OT MMETO W 3@ CMETKA Ha KNMeHTa — TUTYIISIp Ha CMeTKaTa;
(2) BaHkaTta fonycka OTKpUBAHE Ha CMECTOBHW CMETKM B MOM13a Ha TPETU MOM3BaLLM Ce (hn3nyeckm nuua, 3a KOeTo € Heobxo4MO NPeaoCTaBAHETO
Ha JOKYMEHTH, MAEHTUULMPALLW NULLETO, KOETO OTKPUBA CMETKaTa W TPETOTO MON3BaLLo ce NuLe — TUTYNsAp Ha cMeTkaTa.

Un. 17.(1) MnaTtexHa cMeTka 3a OCHOBHU OMepaLuu ce OTKpMBa Ha noTpebutenu, npebuBaBallym 3aKOHHO B EBponenckus Cbio3, BKIIOYMTENHO
Takuea 6e3 NOCTOsIHEH afpec, ThPCeLLW MEXAYHApOoaHa 3aKpuna nnua u noTpebuTeny, Ha KOUTO He e NpeLoCTaBeHO paspeLleHue 3a npebuBaBaHe,
HO KOWUTO He e Bb3MOXHO [ia Ce EKCMyricupar no NpaBHN MW GakTUHECKN MPUYKHM.

(2) OTkpuBaHETO Ha cMeTKaTa no an. 1 ce MHMLMMPa OT KIWeHTa ¢ NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa CMeTKa 3a OCHOBHM onepaLui
c nebuTHa KkapTa Ha duamndecko nuua B baHkara, no obpasel Ha baHkaTta. baHkaTa 0TkpuBa cMeTkaTa Unu 0TkasBa OTKpPMBaHETO B cpok A0 10 aHu
cneq nonyyaBaHETO Ha BCUYKW HEODXOLMMI JOKYMEHTH.

(3) BaHkaTa oTka3Ba OTKPUBAHETO Ha NNATEXHa CMETKA 3a OCHOBHM OMepaLn, KoraTo OTKPUBAHETO Ha TakaBa cMeTka G1 JOBeNo 0 HapyluaBaHe
Ha YCTaHOBEHWTEe B 3aKOHOZATENCTBOTO pa3nopeabu OTHOCHO MpefoTBpaTsBaHe M3MNON3BaHETO Ha (pMHAHCoBaTa CuUCTeMa 3a LenuTe Ha
WM3NMpaHeTo Ha Napy 1 MHAHCUPaHETO Ha Tepopu3ama.

(4) BaHkaTa ¥Ma npaBo fa OTKaXe OTKPUBAHETO Ha MaTeXHa CMeTKa 32 OCHOBHM OMepaLyi Ha NoTpebuTen B HAKOW OT CNEHMTE ChyYau:

1. KNMEHTBT BEYEe NPUTEXABA NnaTexHa CMETKa 3a OCHOBHW Onepauuu, BogeHa oT , Tbproecka banka [1” All, unn ot gpyra 6aHka
Ha TepuTOpUsiTa Ha CTpaHaTa;

2. KNMEHTBT AeKnapupa, Ye Beye NpuUTexaBa MoBeye OT efHa NnaTexHa CMeTKa, Ypes KoATO MOXe [a M3NOoM3Ba YCnyrnTe BCUYK
ycnyr no 118, an. 1 ot 3MYMNC, BogeHa oT cbluata unu oT apyra 6aHka Ha TepUTOpUsITa Ha CTpaHaTa, OCBEH ako e Oun yBeJOMEH, Ye CMeTkaTa
My Le 6bae 3akpuTa.

(5) B cnyvaii Ha 0TKa3 3a OTKpMBaHe Ha niaTexHa CMeTka 3a OCHOBHM onepauun 6aHkaTa yBegoMsiBa KNueHTa 3a 0Tkasa, KakTo U 3a KOHKPETHOTO
OCHOBaHME 3a OTKa3a BefHara LOM B3eMe PELLEHNETO, OCBEH aKo PaskpUBAHETO Ha Tasu MHopmaums 6u 6uno B NpoTUBOpeUME C LennTe Ha
HaLMOHanHaTa CUrypHoCT, OBLUECTBEHWS PEA UMW 3aKOHOLATENCTBOTO OTHOCHO MPefoTBpaTsBaHe WM3MON3BaHETO Ha (hMHAHCOBAaTa CUCTEMa 3a
LienuTe Ha U3NMPaHETO Ha Napy W (OUHAHCMPaHETO Ha Tepopu3ama. YBELOMMEHUETO Ce N3BbpLUBA NMUCMEHO, HA NOCOYEHMs B MckaHeTo mo an. 2
no-rope, 1 3a Hero He ce cbbupa Takca. C yBegomneHneTo 6aHkaTa MHGOpMMpa KNeHTa 3a NpoLeaypata no nogasaHe Ha xanba cpelly oTkasa
no pega Ha yn. 174 ot 3akoHa 3a NNaTexXHUTE YCryru 1 NnaTexHUTe CUCTEMM U 3a Bb3MOXHOCTTA Aa ce obbpHaT kbM BHB v MomuputenHata
KOMMCHS 3a NNaTEXHU COpoBe, KaTo My NPEeAOCTaBs AaHHU 32 KOHTAKT.

B octaHanuTe cnyyau Ha 0TKa3 3a OTKpMBAHE Ha NnaTexHa cMeTka HaHkaTa He e AnbkHa Ja MOTUBMpA 0TKasa Cu.

Un. 18.(1) baHkaTa oTkpuBa cMeTKa cref NpefocTaBsHe Ha CnegHUTe JOKYMEHTU U MHGOpMaLMS 3a KNWeHTa - TUTYNAp — U3nYecko nuue:

1. WckaHe 3a nonssaHe Ha 6aHKOBM NPOAYKTM, NOLAMMCAHO NMUYHO OT KIMEHTa/TUTYNSPS, CbOTBETHO OT BIOXUTENS NpU CMETKA Ha
ManoneTHO WNM HEMbIHONETHO NULE, CPeLLy NPeAcTaBsiHe Ha AOKYMEHT 3a CaMOMMYHOCT WK Ype3 MbIHOMOLLHMK, CHAabAEeH C MbIHOMOLLHO,
0TroBapsLLO Ha 13ncksanusTa no yn. 30, an. 2 ot HacTosAwwuTe O6LLM ycroBus;

2. [IJokyMeHT 3a CamONMYHOCT;

3. B cryvaii Ye cmeTkaTa Cce OTKpWBa OT MbIIHOMOLUHWK, HaHKaTa U3uckBa NPeACTaBsAHE Ha HOTapuUanHo 3aBEPEHO MbHOMOLLHO,
CbObPXallo W3pUYeH TEKCT 3a OMpaBOMOLLABaHe NMLETO [a OCBLUECTBABA OT UMETO M 3a CMeTKa Ha TUTYNSps pasnopexaaHe C napute no
CMETKaTa, BKMOYMTENHO W Aa OTKpUBA CMETKa Ha HEroBO WME, KakKTo WM JOKYMEHT 3a CaMONIMYHOCT Ha MbJIHOMOLHMKA. [ThbIHOMOLWHOTO ce
npeactaes B 6aHkaTa B OpuriHan ¢ HoTapuanHa 3aBepka Ha nognueuTe u/unu HoTapuanHo 3aBepeH Npenic;

4. CnecumeH OT MOANUCUTE M NIUYHK LaHHW N0 AOKYMEHT 3a CaMOMIMYHOCT Ha NuaTa, KOMTO MMaT NpaBo Aa Ce pasnopexaar C
HanuyHocTUTe No cMeTka. MoanucuTe Ha Tesn Nuua Tpsibea 4a ca NONMOXEHW B MPUCLCTBMETO HA OMPABOMOLLEH 3a TOBA CMyXWTen Ha baHkata
WM fa ca 3aBepeHu HoTapuanHo. baHkata Jonycka M3BLPLUBAHETO HA OMepauuu, Kacaelly CMeTKaTa Ha KMMEHTa/TUTYNsp, €OMHCTBEHO B
CbOTBETCTBUE C NPEJOCTABEHUTE CMIECUMEHM OT NOANMCHTE.

5. B cnyyauTe Ha OTKpKUBaHe Ha AeTCka CNeCTOBHA CMETKA CE U3NCKBAT AOKYMEHTUTE, MOCoYeHH B Ui, 14, an. 3 no-rope.

(2) OT okymeHTa 3a CamMONTMYHOCT Ce CHEMA KOMME CbIacHO W3UCKBAHMATA Ha 3aKoHa 3a MEpKUTE CPeLLy W3NMpaHeTo Ha napu, KoeTo baHkarta
CbXpaHsBa B CbOTBETCTBME C pa3nopenbute Ha 3akoHa 3a 3awuTa Ha NMYHNTE LaHHMK;

(3) baHkaTa cu 3ana3Ba NpaBoTO [a WU3MCKBa NMpu HEOOXOAMMOCT UMK MO CBOS NPeLieHKa U ApYri JOKYMEHTM, KOUTO ca HeobX0AMMN BbB Bpb3ka
CbC CNeLMdUIHM YCIIoBUS 3a OTKpUBaHE Ha CMeTKaTa, 3a MAeHTUdULMPaHe Ha TUTYNAPS W ULaTa ¢ pasnopeaunTenHu Npaea, KakTo U BbB Bpb3ka
C U3NCKBAHMUSTA HA HOPMATMBEH aKT.

(4) B cnyyait 4e e He0bX0AMMO KONME Ha OpUrMHANeH SOKYMEHT fa 6bae npefocTaBeHo Ha OaHkaTta, JOKYMEHTBT crieiBa Aa ce NpeacTaBu nog
chopmaTa Ha HOTap1anHo 3aBEPEH MPENKC, CHET OT OpUrMHanNa, U KaTo Komue, 3aBepeHo ¢ TEKCT ,BSAPHO C opuriHana” v ¢ MocTaBsHe Ha NoAMUC
npeg cnyxuTen Ha 6aHkaTa oT cTpaHa Ha KnueHTa.

(5) Cnep npoBepka Ha NpeACTaBeHUTe JOKYMEHTH, 32 OTKPUBAHETO W BOAEHETO Ha DaHkoBaTa cMeTka baHkata u TUTYNSpsT Ha CMeTKaTa CkIyBaTt
PamkoB foroBop, a B onpefeneHun cryyau - U uHaueuoyaneH [oroeop, HepasgenHa 4acT OT CbAbPXaHUETO Ha KOMTO ca HacTtoswute ObLum
yCroBus.

(6) Mpwu ckntouBaHe Ha PamkoB [JOrOBOP 3a NPEAOCTaBSAHE Ha NNaTEXHN YCNYyr OT pa3CTOsIHWE W CbCTaBSHE HA MBIHOMOLLHO o an. 1, T. 3, korato
nnaTtexHata cMeTka e JOCTbMHA Camo 3a MHULMMPAHE Ha ENEKTPOHHM NNaTEXHW onepaLum 0T pa3cTosHWe, MOXe a Ce U3Non3ea kKBanuguumpaH
€NEKTPOHEH MOAMMC CbrMAacHO U3UCKBaHWATA HA 3aKOHa 3a ENEKTPOHHUS JOKYMEHT W eNeKTPOHHUTE YAOCTOBEPUTENHM YRy U Ha PernameHt
(EC) Ne 910/2014 Ha EBponeiickust napnameHT 1 Ha CbBeTta oT 23 tonn 2014 r. OTHOCHO eNeKTPOHHaTa AEHTU(MKALMS U YAOCTOBEPUTENHNTE
YCIyrv Npu eneKTPOHHM TPaHCaKLMM Ha BbTPELHNS Nasap 1 3a oTMsiHa Ha dupektuea 1999/93/EQ, kaTo MOXe Aa He Ce M3NCKBA CMECUMEH OT


javascript:%20Navigate('чл127');
javascript:%20Navigate('чл5_ал1_т4');
javascript:%20NavigateDocument('ЗЕДЕП_2001');
javascript:%20NavigateDocument('EU32014R0910');
javascript:%20NavigateDocument('EU32014R0910');
javascript:%20NavigateDocument('EU31999L0093');

Bank
noanuca Ha TUTynApa Ha CMeTKaTa. I'IpM XenaHue 3a 06CJ'Iy)KBaHe M pasnopexnaHe CbC CMeTKaTa Ha MACTO B Od’)VIC Ha baHkara TATYNAPAT Ha

cMmeTkaTa nNpefocTaBs AOKYMEHTUTE U MHEpopMaLMsATa CbOTBETHO Mo an. 1.
Un. 19. (1) Mpw oTkpuBaHe Ha nnaTexHa cMeTka baHkaTa s 0603HauYaBa ¢ MeXayHapoAeH HOMep Ha nnaTexHa cvmeTka (IBAN).

V. U3MBbITHEHWUE HA MNATEXHW ONEPALIUK

Un. 20.(1) baHkaTa nprema 1 U3MbHABA MIATEXHN HAPEXAAHWS B MECTHA W Yy)XOECTpaHHa BanyTa Npu NPeACTaBsHE Ha PEAOBHO CbCTaBEHM
NNaTexHU LJOKYMEHTH, OTrOBapSILLM Ha M3WCKBAHUSTA Ha AENCTBALLOTO 3aKOHOAATEeNcTBO. PasnopexgaHus Cbe CpeacTBa Nno cMeTkata Mo YCTHH
HapexaaHus Ha TUTYNApS He ce AonycKar.
(2) KnueHTbT nucmeHo ysepgomsBa baHkaTa, BKIIOYMTENHO B CMECUMEHa OT MOANWUCWTE 3a NuuaTta, KOMTO MMaT npaBo OT HEroBO MME Aa
NPeLoCTaBAT U NOMYyYaBaT NNaTexH! JOKYMEHTU 33 U3BBPLUBAHE HA NNATEXHW YCnyrin OT BaHKOBUTE My CMETKU.
(3) KnueHTBT ce 3aabmkaBa 4a nasu B TaHa UMeHaTa W JaHHUTE 3a nuuata ¢ pasnopeauTenHy npaBa no NnaTexHUTe My CMETKM, KaKTo 1 fja He
Jonycka Bb3MOXHOCTTa [PYrV UL, M3BbH M3PUYHO YMBIHOMOLLEHWTE OT HEro, Aa MHWLMMPAT MNaTeXHU orepauuv no Tesn cMmeTku. [pu
HapyLLaBaHe Ha TOBa 3abIPKEHNE PUCKBLT U OTTOBOPHOCTTA 3a NOCNEANLMTE OT U3MbITHEHUTE ONepaLmm e MOHACAT OT KNMEeHTa.
Un. 21. (1) baHkaTa U3MbHABA NNATEXHO HAPEXAaHe NPW CregHUTE YCrnoBus:
1.MnaTexHOTO HapexaaHe € 0hOPMEHO C BCUYKM CTAHOAPTHW PEKBU3NTW W € MOANWUCAHO OT NULE, KOETO UMa PasnopeauTeNnHu
npasa no CMeTKaTa M YMInTO NOANUC CHOTBETCTBA HA MOAMKCA B CNECUMEHE;
2.MNo cmeTkaTa € HanM4YHO (MHAHCOBO MOKPUTHE, JOCTATLYHO 3a CymMaTa Ha onepauusTa U TakCMTe/KOMUCUOHWUTE, SbIKMA 3a
N3BbPLUIBAHETO 14, CbrmacHo Tapudarta Ha baHkaTa, npunoxuma KbM MOMEHTA Ha M3BbPLUBaHE Ha onepauusTa. lnawaxusa ot cMeTkuTe ce
M3BbPLUBAT CaMO MO HAapexaaHe Ha TUTYNSp 40 pasMepa Ha HanuYHUTE CPEeLCTBa W EBEHTYaNIHO JOrOBOPEHWS IMMMT MO KpeanT-osbpapadT. He
Ce AOMycka M3BbPLUBAHE Ha YaCTUYHM NMaLLaHms;
3.MpencTaBenu ca BCUYKM JOKYMEHTH, U3MCKYEMU MO curnata Ha HOPMATMBEH akT, JOrOBOP UMK ApYr BOKYMEHTH, U3NCKyeMn OT
OaHKaTa 3a M3MbMHsABaHe Ha NNaTEXHOTO HapeXaaHe;
4 [naTexHOTO HapexhaHe He e B MPOTWBOPEYMe C AENCTBALLOTO 3aKOHOAATENCTBO, MPUMOXMMWUTE MpaBura 3a nnalaqe u
[OTOBOPEHUTE YCIOBUS, MPWU  KOWUTO CE BOAM CMeTKaTa.
(2) B cnyyan Ha oTKa3 OT cTpaHa Ha baHkaTa fa u3mbiHM NnaTexHo Hapexaaxe, ce npunara yn.84 ot 3MYTIC.
(3) baHkaTa He HoCK OTTOBOPHOCT, B Cryyai Ye JOBPOCHBECTHO € U3MbMHMMAA N0 CMeTKaTa Ha TUTYNSPS NMMCMEHO HapedeHa onepauus OT nuue,
YMITO MOANMC BbPXY HAPEXOAHETO OT BbHLUHA CTPaHa CbOTBETCTBA Ha 0bpaseLa Ha NOANMC Ha NIMLETO C pasnopeauTenHu npasa no cMeTkaTta 1
KOETO NnuLe Bb3 OCHOBA Ha HefBYyCMUCTEHM 0BCTOSTENCTBa Ce SBSBA OBMACTEHO Aa Ce pasnopexaa CbC CpeacTaata Mo cmetkaTa. PUCKLT
NOCNeANUNTE OT U3MbITHEHUETO HA PEOBHM OT BLHLUHA CTPaHa HapeXaaHus, KOUTO Ca HEMCTUHCKW, OCTaBaT 3a CMETKa Ha TUTYNSPS Ha CMeTKaTa.
(4) Mpw nocTbnBaHe Ha 3anopHO CbOBLLEHME OT ONPABOMOLLIEHI OT 3aKOHOLATENCTBOTO OpraHm, ChLUOTO CE M3MbIHABA CbINAcHO pasnopeabute
Ha 4enCTBaLL0TO 3aKOHOAATENCTBO.
(5) B cnyyai, ye npuHyaUTENHO M3MbITHEHWE € HACOYEHO CpeLLy B3eMaHUs Mo Aeno3nTHa CMeTKa, 4eno3uTbT Ce NpekpaTsBa, CYUTaHo oT AaTaTta
Ha U3BbpLUBaHE Ha NPUHYAMTENHOTO M3MbIHEHNE/M3MBITHEHNETO Ha 3anopa. B To3u cnyyai KnneHTsT rybu npaBoTo Ha nonyyaBaHe Ha nuxeata
33 [JOrOBOPEHUs CPOK Ha fenoanTa v baHkaTta HauucnsBa NMxBaTa, YroBOPeHa NMpu NPeACcpoYHO NpekpaTsaBaHe Ha genoauTa. [pu ycrnoswe, ye
cnep NpUHYAUTENHOTO U3MbIIHEHWE/M3MBbIHEHWETO Ha 3arnopa MMa OCTaHanu cpefcTBa OT AEN03uTa, M ako HELO ApYro He € YrOBOPEHO MeXay
cTpaHuTe, baHkaTa oTHacs ocTaHanuTe cpefcTeaTa no cmeTka Ha KnveHTa, nocoyeHa B LOroBopa 3a AenosuT. AKO B CbOTBETHMS AOTOBOP 3a
[enosuT HAMa NnocoyeHa cMeTka W KnueHTbT HAMa oTKpuTa Apyra cMeTka npu baHkaTta, no kosTo Moxe ga 6bae OTHeCceHa octaHanara cyma ot
aenosuta, baHkata uma npaso crnyxebHo fa oTkpue Ha MMeTo Ha KnneHTa BpemeHHa Ge3nuxeeHa CMeTKa C LieN CbXpaHsiBaHe Ha ocTaTbka oT
cpeacTBaTa no AenosuTHaTa CMeTka [0 OTMajaHe Ha OrpaHWYeHMEeTo 3a Non3BaHeTo um/3anopa. Crep OTnagaHe Ha OrpaHUYEHMETo 3a
nonaBaHeTo Ha CpefCcTBaTa/BANraHeTo Ha 3anopa KnneHTsT ce pasnopexaa cbC CpeacTBaTa no BpemMeHHaTa 6e3nnxseHa cMeTKa eHOKPaTHO W
B TEXHUS MbIIEH pa3Mep, Cred KOeTo CMeTkaTa Ce 3akpuBa.
Un.22.(1)baHkaTa M3mbrHsABa NaTEXHUTE OnepaLui B XPOHOMOMNYEH ped, Mo peAa Ha TAXHOTO NOCTbNBaHe, KakTo cregsa:
1.MnatexHo HapexaHe 3a nnallaHe B nesa npes nnatexHa cuctema BMCEPA 6 ce nanbnHsBea B baHkata, kakTo cneapa:
1.1.MnaTexHo HapexaaHe, KOETOo He € CBbP3aHO C NnnallaHe kbM OrogxeTa, npueTo B ocuc Ha baHkaTa 1o 16:45 yaca unu npe3 oHnawH
kaHana Ha baHkata go 19:45 yaca, ce u3MbIHABA C BaNbOp CbLyus paboTeH AeH.
1.2.MnaTexHo HapexgaHe, BbB BPb3ka C nnallaHe kbm brogxeTa, npueto B baHkata o 15.30 u., ce u3mbnHABa C Banbop ChbLMs
paboTEH AeH.
1.3.MnatexHo HapexpaaHe 3a nnalaqe B nesa, NpueTo B baHkaTa cnep nocoyeHuTe B T.1. U T.2. YacoBe Ha CbOTBETHUS paboTeH AeH,
Ce CYMTa 3a NpUEeTO Ha crefpawms paboTeH AeH W Ce W3MbIHSBA C Banbop crefpaly paboTeH AEH, OCBEH ako € MPEeABWAEHO Apyro B
KOHKPETHWS! [OroBop.
2.TnaTexHo HapexpaaHe 3a nrnaljaHe B NeBa, 3a nambiHeHue no PUHIC (3a cymm Hag 100 000 neBa unm no xenaHue Ha KnueHTa),
npueTto B baHkata o 15:00 yaca Ha cboTBETHUSI paboTeH [eH Ce W3MbSIHABA C Banbop ChLyns paboTeH aeH, a cneq 15:00 yaca Ha CbOTBETHMS
paboTeH [eH, Ce U3MbITHSABA C Banbop CneaBalms paboTeH AeH.
3. MnaTexHo HapexaaHe 3a nnallaHe B YyxaecTpaHHa BanyTa ce u3mbrHsaea oT baHkaTa ¢ Banbop, onpegeneH T Yaca Ha npuemaHe
Ha NNaTexHoTo HapexaaHe B baHkata, ykasaHus ot KnueHTa 3a Tvna Ha npeBoga v Bua Ha BanyTaTa Ha nNpeBoja, kakTo cneasa:
3.1. MnatexHo HapexaaHe B EUR ¢ nocoyeH 3a uanbnHeHne Bansop ,Coblims paboteH gen” /ISAME DAY/ ce nupema ot baHkaTa fo
14:00 vaca;
3.2. MnaTexHo HapexdaHe B Apyra YyxaecTpaHHa BanyTa, pasnmyHa ot EUR, ¢ nocoyeH Banbop 3a u3mbnHerue ,Coliust paboteH aeH’
ISAME DAY/ ce npuema ot baHkata fo 12:00 yaca;
3.3.MnaTexHo HapexaaHe B YyaecTpaHHa BanyTa, € NOCOYEH 3a U3MbiHeHWe Banbop ,Cneapaly paboteH aeH” /TOM/, ce npuema ot
bankaTa g0 15:30 yaca;
3.4. MnaTexHo HapexpaHe B YyxaecTpaHHa BanyTa, pasnnyHa oT EUR ¢ nocoyeH Banbop ,[iBa pabothu gun” /SPOT/ ce npuema ot
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bankata go 16:00 yaca
4. MnaTexHo HapexaaHe 3a NPeBog B YyxAecTpaHHa BanyTa, NpueTo B baHkata cnef nocoYeHUTE No-rope Yacose, Ce CHMTa 3a NONYYEHO
Ha cregBaLy paboTeH AeH U Ce M3MbIHABA Ha creaBalLms paboTeH AeH C Banbop, CbOTBETCTBALL Ha ykasaHnsa oT KnueHTa Tvun Ha npesoga.
5. HapexpaHws 3a nnaliaHmns mexay CMEeTKM Ha pasnuyHu KnveHTu B baHkaTa unv npexBbpIisiHe Ha CPEACTBa Mexay COOCTBEHM CMETKM
Ha eanH KnuewT:
5.1. B ejHaKBu BanyTu, ce nogasat u obpaboteart ot 0 1o 24 vaca;
5.2. B pa3nuyHmM BanyTu, B TOBA YMCIO 1 NOKyNKo-npogax6ba Ha BanyTa (6e3 4oroBopeH Kypc), ce nogasart u obpaboTeart ot 0 go 24 vaca,
kaTo:
- Mpu MpeBanyTupaHe B pabOTHW OHW, OCHETOBOLASBAHETO CE WM3BbpLUBA N0 OOMEHHMS Kypc Ha baHkaTta, 06sBEH KbM MOMEHTa Ha
W3MbHEHWE HA HAPEXOAHETO;
- Npu NpeBanyTupaHe B HepaboTeH [ieH, 0CHETOBOASBAHETO Ce N3BBPLLBA N0 0OMeHHMS KypC Ha baHkaTa, 065IBEH KbM MOMEHTa Ha U3MbIIHEHWE
Ha HapexaaHeTo;
(2) (HoBa, B cuna ot 01.04. 2023 r.) baHkaTa n3mbnHABa He3abaBHW Nnawanmus ,Blink” — kKpeaUTHNM NPeBOAW B NEBa, KOMTO Ce N3MbITHABAT B PEXUM
24/7, ¢ He3abaBHa obpaboTka Ha nMpeBoda ¥ 3aBepka Ha CMeTkaTa Ha momyyaTens, B PamMKuTE Ha HSAKONMKO CeKYHAM CMed MHWLMMpaHe Ha
nnawaxeto. CvmeTkaTa Ha nonyyarens TpsbBa Aa e OTKpUTa NPy HAKOW OT JOCTABYMLMTE Ha MIATEXHW YCMyri, yyacTealyy B nporpamata ,Blink
Ha HauuoHanHaTa kapToBa W nnaTtexHa cxema, YacT ot bopuka AL
(3) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa npuema 3a U3NbIIHEHWE HapexzaHe 3a HeszabasHo nnawaHe ,Blink", nogageHu npe3 oHnmanH
BaHk1paHe, OT CMeTka Ha nnaTeLa B nesa.
(4) (HoBa, B cuna ot 01.04. 2023 r.) OT 4eno3nTHM, HabupaTenHu 1 JapUTENCckM CMETKM, KaKTO U OT CMETKM, 06CNyXBaly KPeaUTHM KapTw, He ce
n3mbYBaT He3abaBHM M3xogAWM nnawaHus. Hesabasute nnawanms ,Blink" He ce mpunarat 3a MacoBu M NEPUOAMYHM NAALLAHWS, OUPEKTHN
[nebutu, npeeoay OT M KbM BHOKETa 1 KACOBW NPEBOAM.
(5) (HoBa, B cuna ot 01.04.2023 r.) MakcumanHaTa cyma 3a egHOKpaTHO u3xoasLlo nnawaHe e B pasmep go 30 000 (TpugeceT xunsgum) nesa.
lMnawaxeto ce 0bpaboTea ¢ BanboOp kaneHaapHaTa fata, Ha KosTo € NpUeTo.
(6) (HoBa, B cuna ot 01.04.2023 r.) Mo cMeTKM Ha CPOYHM JEen03nTU He Ce JoMycKa noryyaBaHe Ha BxoasLm HesabasHu nnawanus ,Blink®. TMpu
nocTbnBaHe Ha HesabasHo Blink nnaware no cmeTka Ha cpoyeH Aeno3uT, baHkaTa oTka3Ba M BpbLUA HA HapeauTens HapeaeHoTo HesabaBHO
nnavyaHe.
(7) (HoBa, B cuna ot 01.04.2023 r.) bankata yBepomssa KnveHTa 3a cTatyca Ha HapegeHo HesabasHo nnalane ,Blink” nocpeacTBom kaHana, ot
KbETO € U3MbYEHO NNaLlaHeTo.
(8) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa Mma NpaBo Mo CBOS NpeLeHka Aa OTKaxe 1 Aa BbpHE Ha HapeauTeNs HapeaeHo He3abaBHO nnallaHe
,Blink*.
(9) KnueHTbT ce 3agbnxaBa fa u3npalla Ha baHkata uanckyemuTe JOKYMEHTH, B ClyYanTe, Korato € Heobxoaumo, CbrMacHo U3MCKBaHUSTA Ha
[elCTBaLL0TO 3aKOHOAATENCTBO BEHAra crej NoTBbPXAaBaHETO Ha HAPEXAAHETO 3a NMPEBOZ CbC CPEACTBaTa 3a aBTOpU3aLns /aBTopusmnpaHe/ B
baHkata. AKO JOKyMEHTUTE He Ca MonyyeHu, NPeBoALT ce oTkasea. [lo 3 paboTHW AHM cried KaTo aBTOpU3npa NPeBOf B YyXaecTpaHHa BanyTa,
KnueHTbT 3aabmKUTENHO NPefoCcTaBs U OPUrMHAMHUTE JOKYMEHTU B 06CTyKBaLLmMs ro (hMHAHCOB LEHTBP Ha baHkata.
(10) HapexpaaHus 3a M3BbpLLUBaHe Ha NNaLlaHus 3a KOMYHamHU YCyru Ce U3BbPLLIBAT CaMo OT NEBOBM CMETKM B CPOKOBETE NO 4n1.22, an.1 no-rope.
Un.23.(1) KnueHTLT He MOXe fja OTMEHS NNaTEXHOTO HapexaaHe cnepd nonyyasaHeTo My oT baHkata.
(2) Korato nnatexHata onepaums ce U3BbpLUBa N0 MHMLMATVBA Ha BaHkaTa unu No MHMLMATMBA Ha MOnyyaTens, Uim 4pes Hero, KnueHTbT He
MOXe [a OTMEHs MNaTexXHOTO HapexaaHe, Cned kaTto e Jan cbrnacve Ha baHkata Aa MHMUMUpa nnaTexHaTa onepauus Wnw cneg kato e gan
CBOETO Cbrracue 3a U3MbIIHEHWE Ha NMaTexHaTa onepauus B non3a Ha nonyyatens.
(3) Korato KnueHTbT, KOMTO MogaBa MnaTexHO HapexgaHe, w baHkaTta ca ce yroBOpUNMM MNaTEXHOTO HapexdaHe Aa 6bge WM3MbMHEHO Ha
OonpeseneH [eH Unu B [eHsl, CNeaBall U3TUYaHETO Ha ONpegenieH CPoK, Win B AeHs, B konTo KnneHTbT npegocTasu Ha baHkata HeobxogumnTe
CpeacTBa 3a W3Mb/IHEHWE Ha HapexpaHeTo, KnueHTbT MOXe [a OTMEHM NNaTEXHOTO HapekhaHe Hal-KbCHO A0 Kpas Ha paboTHMA feH,
NpeLXxoxXaall} yroBopeHust paboTeH feH.
(4) Npu gupekTeH 0ebut KnneHTbT MOXe Ja OTMEHW NNaTEXHOTO HapeXaaHe Haln-KbCHO A0 kpas Ha paboTHUS AeH, NPEeAX0KaaLl YrOBOPEHNS AeH
3a 3agbIkaBaHe Ha CMeTkaTa My.
(5) Cnep M3TMYAHETO Ha CPOKOBETE MO MPELXOLHWTE anMHEM, HO He MO-KbCHO OT 3aBEPSBAHETO Ha CMeTkata Ha monyyaTens, NnaTexHoTo
HapexzaaHe MOXe [ja ce OTMEHM CaMo Mpu Cbriacue 3a ToBa Mexay KnueHTa u baHkata, kato B cnyyante no an. 2 v 4 ce U3nUCKBa U CbINacueTo
Ha nonyJarens.
Yn.24. Mpu 0TMSAHa Ha NnaTexHOTO HapexzaHe baHkata HauucnsaBa Takca CbrnacHoO AencTBaliata Tapuda 3a TakeuTe U KOMUCWUOHHUTE Ha
, 1 bproecka 6aHka [1” ALl
Un.25. baHkata M3MbiHABa NNATEXHW HapexaaHusl, CbOTBETHO WCKAHWS 3a AMpekTeH nebwut, 6e3 [da yabpka TakcuTe Cu OT MpeeexjaHaTta
CyMa, OCBEH aKo U3PUYHO € YTOBOPEHO ApYro.
Un.26. BanbopbT Ha 3a[jbmkaBaHe Ha nnaTexHata cMeTka Ha KnveHTa B Ka4eCTBOTO My Ha NnaTteL, € He N0-paHo OT MOMEHTA, B KOMTO NnaTexHaTta
CMETKa Ce 3afgbiTkaBa CbC CymaTa Mo nnatexHata onepauus.
Un.27. MnaTtexHata cmeTka Ha KnueHTa B KAa4eCTBOTO My Ha MofyyaTen ce 3aBepsiBa HE MO-KbCHO OT paboTHMSA [eH, B KOWTO CMeTkaTa
Ha baHkata e 3aBepeHa CbC CymaTa no nnatexHata onepauusi. BaHkaTa ocurypsisa Ha pasnonoxeHue Ha KnueHTa B KauecTBOTO My Ha
nornyyaren cymata no nnatexsarta onepauus HesabaBHo, Cnef kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasn cyma.
Un. 28.(1) bankaTta npunara 3aabnbo4eHO YCTaHOBABaHE Ha MAEHTUYHOCTTA Ha NnaTeLa, korato nnaTeybT:
1. LOCTbMNBA NNaTexHaTa CMeTKa OHNaH;
2. IHLMMpa eNeKTPOHHA NNaTexHa onepauus;
3. M3BBPLLBA 4PYro AEACTBUE OT Pa3CTOsSHNE, MU KOETO 61 MOTTO Aa B3HWKHE PUCK OT 3Mama Nnpu nnaLiaHeTo unn gpyra anoynoTpeba.
(2) Mpw nnaTexHW onepauum no an. 1, T. 2, MHUUMMPaHU OT pascTosHue, baHkata npunarat 3agbnbo4eHO YCTaHOBABAHE HAa WAEHTUYHOCTTA Ha
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KNWeHTa Ypes NPOMEHNMBY eNEMEHTH, CBP3BALLM ONepaLusTa ¢ KOHKpEeTHa cyma 1 nonyyarern.
(3) B cnyyaute no an. 1 bankata BbBEXAa NOAXOAALM MEPKM 3@ CWUIYpHOCT W 3alyMTa Ha NOBEPUTENHOCTTA M HEMPUKOCHOBEHOCTTA Ha
nepcoHanu3npanHnTe CpeacTea 3a CUrypHOCT Ha MON3BaTENNTE HA NAATEXHN YCryru.
(4) 3apbnboyeHo ycTaHOBABaHE Ha MAEHTUYHOCTTA Ha KIMeHTa € NpoLeaypa No YCTAHOBSABAHE Ha MOEHTUYHOCTTA, KOATO e pa3paboTeHa no HaumH,
KOWTO 3aLy/TaBa NOBEPUTENHOCTTA Ha AaHHWUTE, W KOSTO BKIHOYBA M3MON3BAHETO HA ABA Wi MOBEYE OT CNIeAHUTE HE3aBUCUMI eNEMEHTH:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTeNsT 3Hae;
2. NPUTEXaHWE - HELLO, KOETO Camo MOM3BATENAT NPUTEXABA;
3. xapakTepHa 0coBeHOCT - HeLLo, KOETO xapakTepuanpa nonssarens.
(5) Mpu n3BBPLIBAHE Ha NNATEXHW OnepaLyK C KapTW, M3BBPLLEHN NO MHULMATWBA HA WNK Ype3 nonyyatens baHkaTa npunara 3agbnboyeHo
yCTaHOBSIBaHe Ha MOEHTUYHOCTTA Ha NnaTeLa B Cry4anTe Npy KOWTO, ChINacKeTo 3a M3BbPLUBAHE HA Te3n OnepaLuy Ce NoMy4asa OT pascTosHueE.
Un. 29.(1) bankaTa n3BbpLIBA pa3nnaLliaH1s Npu crasBaHe U3NCKBaHWATA Ha 3aKkoHa 3a NNaTEeXHWUTE YCRyr U NNaTexHUTe cuctemu, BanyTtHus
3aKOH, 3aKOH 3a MepKUTE CPELLY M3n1paHe NPaHEeTo Ha napu W npaBurHuka 3a npunaraHeto My, Hapen6a Ne 3 Ha BHB 1 gpyru oTHOCUMU HOpMU
Ha AeiCTBALLOTO 3aKOHOAATencTBo. baHkaTta He KOHTponWpa npeameTa W/MmK 3aKOHOCHODPa3HOCTTa Ha caenkata, KOSTO e OCHOBaHWe 3a
WN3BbPLLBAHE Ha NPEBOAA, C U3KIIYEHWe Ha CryyaunTe, KoraTo no cunaTa Ha HOPMATUBEH aKT UK AOTOBOP UMa TaKoBa 3af4bIKEHME.
(2) baHkaTa He M3MbNHABA NNATEXHM ONepaLyu, CBbP3aHN MO KaKbBTO M Aa € HauMH C (U3MYEcKM nuua, PUANYECKN NWLa, OpraHunsaLum,
0bpa3yBaHus un Obpxasu/loPUCANKLMM, CIPSIMO KOUTO UMa HAMOXEHW CaHKLWM MW Ha KOUTO He € Pa3peLLeHo Aa ce NpesocTaBsaT (MHAHCOBM
ycnyru cbrnacHo pesomoumn Ha CbeeTa 3a curypHocT Ha OOH unm pernamenTn u pewenns Ha EC, npuetn BbB Bpb3ka ¢ bopbata cpelly
(hMHAHCMPAHETO Ha TEPOPU3LM U NPEAOTBPATABAHE PA3NPOCTPAHEHNETO HA OPBXMS 3@ MaCcOBO YHULLOXKEHME UMK BbB BPb3Ka C U3MbIHEHNETO Ha
ApYI1 LUenn Ha MexayHapogHata 06LLHOCT, KOWTO Ca YacT OT ropecrnoMeHaTuUTe peLueHns W perynauwu. baHkaTta He M3MbhHABA M MNATEXHM
onepavym, CBbp3aHu C LA UK SbpxaBu/tOpUCAUKLMN, CNPSMO KOMTO uMa Hanoxenu caHkuwm ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) 1 konTo ca BkntoueHu B cnucbuuTe, nybnnkysaHu Ha caiita Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOeTO C npuemaHeTo Ha Te3n 06wy ycnosus KNMeHTLT JaBa CBOETO U3PUYHO 1 HE3YCNOBHO Chrmacue.
(3) B cnyyait ye onepaums, HapegeHa ot KnueHTa e cebp3aHa ¢ nuua, Abpxasu/lopUCanKLAW U CTOKW, nonagaluy B obxsarta Ha 3abpaHuTe Ha
perynauuute Ha OOH, EC unn OFAC, BaHkata, KakTo 1 KOPECNoHAEHTCKNTE 6aHKK, C KOUTO TS UIMa YCTAHOBEHW B3aUMOOTHOLLEHMS, IMa NpaBo
Ja He W3MbIHW NOJafeHo OT KNWEeHTa HapexpaaHe w/iunu ga bnokvpa cymata Ha nnaTexHara onepauws, ako Obge ycTaHOBEHO, Ye nuua,
AbPKaBU/IOPUCOMKLMM UK CTOKW, CBBbP3aHU C KOHKpeTHaTa nnaTexHa onepauus, nonagar B obxeata Ha 3abpaHuTe Ha CrioMeHaTuTe perynawum
WUNK Ca BKIIOYEHN B CbOTBETHUTE CTIMCBLN.
(4) C npuemaHe Ha HacTosiwmTe 06wy ycnosus KnueHTsT ce 3agbmkasa Aa cbaencta Ha baHkata npu Bb3HUKBaHe Ha HeobxogumocT oT
W3ACHABaHe Ha M3BbPLUBaHUTE OT Hero HaHKOBM onepawLyum, KakTo 1 Aa npegocTass Ha baHkaTa gombiHUTENHA MHAOPMALMA WK OKYMEHTH,
kouTO mMoraT fja 6baaT novckaHn OT Hest BbB BPb3Ka C U3MbHEHME Ha 3aAbIKeHUATa i N0 3aKoHa 3a MEPKUTE CPeLLly U3NUPaHETOo Ha Napu, 3akoHa
33 MepkuTe cpeLly dUHAHCUPAHETO Ha TEPOpKU3Ma W Ha MEXOyHapOAHOTO 3aKOHOAATENCTBO B Tasn 0BNacT, KaTo B Cryyal Ha HapyllaBaHe Ha
3a0bmKeHuATa Ha KnueHT no To3u uneH wiunu no pelueHue Ha KoMNeTeHTeH opraH, baHkaTta cv 3anasea npaBoTO €OHOCTPaHHO fa npekpaTty
OTHOLLEHMATA cu ¢ KnneHTa.
(5) baHkaTa He OTKpMBa W He BOAW CMETKM, CbOTBETHO HE MPUEMaA MMaLLaHUs W He U3MbHABA HapedeHu onepauyv no M OT OTKPUTU CMeTKY,
npeaHasHayeHu 3a HabupaHe Ha CymMW Mo OTNPaBEHM KbM HEOMpeaeneH Kpbr ML HenouckaHu TbproBcki ChobLLeHs M 0hepTy, YUNTO YCroBUS
JOnyckaT HacpellHaTa npectauns Aa He 6bae OCblyecTBeHa W/UMK ce OCHOBABAT Ha Xa3apTeH MPWHLMM W UM UMAT 3a Len M3nonasaHe Ha
HeNosMHM n/unu 3abnyxgasalyW, arpecuBHN, HegoOPOCHBECTHU THProBCKM MPaKTUKA 1 3abpaHeHn OT 3akoHa AENCTBMSA U pesynTatu umnu
n3nupaHe Ha napu umnu uHaHCUpaHe Ha TepopM3bM /UK OCHLLECTBABaHe Ha POpMK Ha M3Mama W 3noynotpeba ¢ JoBepreTo Ha TbproBeka
6aHka [1 ALl kato obcnyxealua baHka u/unu 3acTpaluasat penyTaunsTa Ha 6aHkata u/unn Ha baHkosaTa cucTema.
(6) Mpw KoHCTaTMPaHe Ha HapyLLeHne Ha 3abpaHuTe 3a OCHLLECTBSABaHe Ha OnepaLunTe, MOCOYEHM B HACTOALLMS YneH Nno BiHa Ha KnueHTa
baHkaTa HezabaBHO Bnokupa cMeTK1Te My MpW Hest 3a pa3nopeauTenHI onepauuy (NonyyaBaHe u/unu HapexaaHe) Ha nnataqus. baxkata
yBegomsiBa KnueHTa 3a KOHCTAaTMPAHOTO HapyLUeHue Ha ycTaHoBeHuTe B Tean O6LLm ycnosus 3abpaHu 3a onepupaHe CbC CMETKATE U
BrIoKMpaHEeTO M MPK HES MO YTOBOPEHMS MEXAY CTPAHUTE HAYMH 3@ MONyYaBaHe Ha MHAOPMaLMs 3a CbCTOSIHUETO Ha CMeTKIUTE My. KNneHTsT e
3afbImkeH B CPOK A0 3 paboTHM AHM OT AaTata Ha yBEAOMIIEHVETO Ja Hapeay 3aKkpuBaHeTo Ha CMeTkuTe cu npu baHkarta, kaTo nocoun Kbae Aa
Obae npeseaeHo cangoTo no TsX, CNef npucnagaqe Ha AbMmxumuTe Ha BaHkata B3emaHus ot KnueHTa. [Mpu Hanuumre Ha HanoxeH 3anop no
CcMeTKaTa 3aKp1BaHeTO Ha CMeTKaTa Ce U3MbIHSABA cred NpUKioYBaHe Ha CbOTBETHOTO NMPOU3BOACTBO /M3MbIHUTENHO U 06e3neumTenHo/, ¢
Ha[NeXHOo BAMUraHe Ha 3anopa OT OpraHa, KOWTO ro € HanoXw, kaTo no nocodeHata ot KnueHta cMmeTka baHkaTa npeBexaa Hanu4HoTo cango
crnep u3mbIIHEHVe Ha 3anopa, B Clyyai Ye uma Takosa.
(7) BAHKATA He gonycka npe3 CMETKUTE, OTKPUTYW MpU HEesl 4a Ce U3BBPLLBAT CriegHNTE onepauui:
—  Twprosus ¢ KpUnTO BanyTy;
—  Toprosus ¢ BuHapHu onuum 1 Apyrv NogobHN (PUHAHCOBK MHCTPYMEHTH;
—  [pepocTaesHe Ha huHaHcoBM yenyru 6e3 fa nputexasa Heobxoaumms 3a TOBa NNLEH3 n3gageH ot P. bvnrapus unm apyra ctpaHa Ha
EC.
—  [nawaHus, CBbP3aHN C BUPTYamnHM BamyTH (KPUMTO BanyTu, BUTKOMHM 1 p.), BKMKOYMTENHO, HO HE CaMOo, MialLaHns KbM nnatgopmm
3a TbproBus C Tak1Ba BanyTu.
—  [nawaHnms, CBbP3aHN CbC CHTLTCTBALLM YCIYTW HA NOCOYEHUTE NO-TOPE AEMHOCTW OT PoAa Ha: (MapkeTuHr, peknama, call center,
noaabpxaHe Ha on-line nnatdopmu, ykassaxe Ha IT ycnyru, gpuHaHcoso obenyxsaHe 1 ap.)

VI. PA3MOPEOUTENHW OEACTBUSA CC CMETKM

Un.30. (1) MbnHoneTeH TUTYNSAP Ce pasnopeskaa CbC CMETKATa CU JIMYHO MIM Ype3 MbJTHOMOLLHMK, MpY NPeACTaBsHe Ha JOKYMEHT 3a CaMONMYHOCT
Ha TUTYNApS Ha CMeTKaTa, pecn. Ha MbMHOMOLLHMKA, W W3PUYHO HOTapWanHO 3aBEPEHO MbMHOMOLLHO, OMWCBALLO M3YepnaTenHo Buaa Ha
[eNCTBMATa N0 CMETKATa Ha KNUEHTA, KOUTO MbNHOMOLLHUKLT MMa NpaBo Aa OCbLUECTBSBA.
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(2) MbnHOMoOLLHOTO TpsbBa fa e 3aBepeHo No eAMH OT CNEAHUTE HAaUMHI, KaKTO CreaBa:

1.0T 6bnrapcku HoTapuyc Ha Teputopusita Ha P. Bbnrapus;

2.0T 6bArapcky AUNNOMAaTAYECKN UM KOHCYIICKW NPELCTaBUTEN B YyXOMHa;

3.0T npaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ AMOCTWM, ako € 3aBepeHo Ha TepUTopusiTa Ha Abpkasa, CTpaHa no
KoHBeHLMsiTa 3a npemMaxBaHe Ha U3VCKBAHETO 3a fleranuaaums Ha YyaecTpaHHn nybnmyHm aktoBe (Xarcka KoHBEeHLMS), NpeBeAeHo Ha Bbarapcku
€3WK, a NOLNMCBLT Ha NpeBofdaya HoTapuanHo YAOCTOBEPEH B CLOTBETCTBME C [paBWNHMKA 3a neranusauuuTe, 3aBepkuTe U NPEBOAUTE Ha
DOKYMEHTM 11 Apyrn KHka. KoraTo ChLUecTByBaLL JOrOBOP 3a NpaBHa nomoLy, Mexay P.Bbnrapus u gbpxasata, KbAeTo MbIIHOMOLLHOTO € 3aBepeHo
OT npaBocnocobeH HoTapuyc Jomycka ToBa, 3aBepka ¢ AnocTun He e Heobxoguma. ;

4. B criyyaumTe, Korato mbHOMOLLHOTO € 3aBEPEHO OT HOTapuyc, AENCTBALL Ha TepUTOpUsiTa Ha AbpXaBa, KOSITO He € CTpaHa no
Xarckata KOHBEHLMS, MbIHOMOLLHOTO Criedea fa 6bae neranuanpado no pega Ha MpaBunHuka 3a neranvsauuuTe, 3aBepkiuTe U NPeBOAUTE Ha
[OKYMEHTM W OPYY KHUXKA, NPW YCMOBUE Ye € 3aBEPEHO Ha TEPUTOPWSTA Ha AbpkKaBa M3BBLH NOCOYEHUTE B T. 3. 1 4 no-rope.
(3) PasnopeantenHu gencTaus No cMeTka, OTKpUTa OT MMETO UMK B NON3a Ha NuLe,HeHaBbpLLUNO 18 roguHn unn NocTaBeHo noz, 3anpeLleHue, ce
N3BBPLUBAT C Pa3peLLeHNe OT parioHHNS CbA, MPK CMa3BaHe Ha YCTaHOBEHWTE 3a TOBA 3aKOHOBW U3WUCKBaHMS.
Un.31.(1) PasnopeautenHu onepaumuu (kacosw 1 63kacoBm) OT CMETKUTE Ce N3BBPLLBAT BbB BCEKM 0hrc Ha baHkarTa.
(2) KnneHTbT ce pasnopexga CbC cpefcrBata Mo CMeTkaTa Camo KaTo npunara CTaHgapTHU MIaTEXHW JOKYMEHTM M HOCKM OTFOBOPHOCT 3a
BEPHOCTTA HA AaHHUTE, MOMbHEHU B TSIX.
(3) baHkaTa nprema no cmeTkaTa Ha KNeHTa BHacsHe Ha cymn B Bpoi 1 Ge3HannyHy NnpeBoam, HE3aBMCUMMO OT TOBA KOW € NNaTeLbT/BHOCUTENST
no Te3u onepaLyum, 0CBEH B CyYauTe, KOrato He € JOrOBOPEHO MUCMEHO APYro.
Un.32. Mpu n3BbpLUBaHE Ha NNATEXHW OnepaLyumn B YyXOecTpaHHa BanyTa, KMUEHTLT € A/TbXeH Aa npeacTass Ha BaHkaTa BCUYKM Heobxogumm
[OKYMEHTH, M3ncKyemMu cbrnacHo BanyTHus 3akoH, Hapepba Ne 27 Ha BHB 3a cratucTukata Ha nnatexwus GanaHc, MexayHapogHaTa
WHBECTULIMOHHA NO3NLWS U CTAaTUCTMKATa Ha LieHHWTe KHka, Hapeaba Ne 28 o1 18.12.2012 r. Ha BHB 3a cBefeHusTa v LOKYMEHTUTE, NPeaCTaBsHM
Ha [OCTaBYMLMTE HA NNATEXHU YCIYTM NP U3BBPLUBAHE HA NPE3rPaHWYHW NPEBOAW W NaLaHWs KbM TpeTa CTpaHa 1 Apyrv NpUnoXumMm 3aKOHOBM
pasnopeabn.
Un.33.(1) BaHkaTa ma npaBo Aa 6nokvpa BpeMEHHO U3N0N3BaHETO Ha NaTexHa CMETKA B CIEAHUTE Cryyan:

1. Tpu HanaraHe Ha 3anop no cMeTkaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBEHa Unv BeposiTHa 3noynoTpeba 1 / nnm oCbLIECTBEH JOCTBN 4O CMeTKaTa OT TPETO HEOMPaBOMOLLEHO
nuLe — No HapexaaHe Ha KOMNETEHTEH AbpXaBeH opraH unu cryxebHo oT 6aHkaTa, KakTo U Ha ocHoBaHuWe 4n.29 oT HacToswuTe ObLLM ycnosus;

3. Mo HapexpaaHe Ha TUTYNApS - Npu u3rybBaHe unn NPOTMBO3AKOHHO OTHEMAHE Ha NMYEH AOKYMEHT, MbIIHOMOLLHO WnK Apyri
obcToATeNcTBa, Ch3aaBally PUCK OT HENPaBOMEPEH JOCTbI A0 CPEACTBATA N0 NiaTeXHaTa CMETKa;

4.Mo nckaHe Ha HacnMegHULUMTE NPy CMBPT Ha TUTYNAPS;

5. B apyrv crnyyam, npeasuaeHn B HactosAwumte O6LLM yCnoBus UK B 3aKOHOAATENCTBOTO
(2) OTBrokupaHe Ha nnaTexHaTa CMeTka ce 13BbpLUBA NPK 0TNagaHe Ha CbOTBETHOTO 0BCTOATENCTBO, a B Cyyas Ha an.1, 7.4 — npu npeacTassHe
OT HaCnegHULMTE Ha BCUYKM U3KUCKaHM OT BaHkaTa AoKyMeHTH.
(3) briokupaHeTo 1 0TOMOKMPaHETO Ha pasnnalyatenHa CMeTka, CBbp3aHa C 4eBUTHW 1 KPEAUTHW KapTy ce U3BBLPLUBA MO peaa Ha ycrnosusTa 3a
n3gaBaHe W pasnnaliaHe ¢ 6aHKOBW KapTu M B CbOTBETCTBME C NoAnmMcaHuns Mexay GaHkata u Tutynsps [orosop 3a usgasaHe 1 o6cnyxBaHe Ha
KapTOBa NnaTexHa cMeTKa.
(4) B cnyyaute no an. 1 baHkata yBegomsiBa TUTYNsAps 3a BNOKMpaHETO Ha NnaTexHaTa CMeTka W 3a MPUYMHATE, HaNoXWUW BNoKMpaHeTo, OCBEH
aKo AaBaHETo Ha TakaBa WH(OPMALKS He € NO3BOSIEHO, NOPaay CbOBPaXeHUs 3a CUrYPHOCT UNK C Orfied CnasBaHeTo Ha HOPMATUBHM M3NCKBAHWS,
NpensTcTBAaLLM MHOPMUPAHETO Ha nnaTeLla.
Un.34 VHdopmauys 3a HaNMYHUTE CMETKU Ha NOYMHAN KMMEHT/TUTYNAP KbM AaTaTa Ha CMbpTTa Ce AaBaT Ha HacneaHnumMTe My cref npescTaBsHe
Ha aKT 32 CMbPT U YAOCTOBEPEHME 33 HAcNeaHNLM.
Un.35 KnneHTbT noHacs BCuYky 3arybu, He3aBrCHMO OT TEXHWUS pa3Mep, ako Ca B pe3ynTaT Ha HepaspeLleHa Ui HETOYHO HapefeHa nnaTexHa
onepaums, BCNEACTBME Ha U3MaMa Ui Ha HEM3MbHEHWE Ha 3aAbIMKEHNATa Ha KIMEeHTa NPW 13Non3BaHe Ha CbOTBETHATA NnaTexHa ycnyra nnu
nopagw rpyba HeGpexHOCT Unm NpW OCbLLECTBEHA CbC CbAENCTBUETO Ha KNWeHTa 3noynoTpeba.

VIl. IPEXBBPNAHE HA MNATEXHA CMETKA

Un.36 Bankarta npegocTass ycnyrata no NpexsbpnsiHe Ha niaTexHa CMeTKa, Korato NnaTexHUTe CMETKW Ca BOLEHW B efjHa U Cblla BanyTa npu
[OCTaBYMLYM Ha NNATEXHW YCIYTX, HAMUPALLK Ce Ha TepuTopusiTa Ha Penybninka Bbnrapus.

Un.37 baHkaTa B Ka4eCTBOTO Ha NpueMalL} JOCTaBYMK Ha MIATEXHN YCIyru 3anoysa npoLieaypa no NPexsbprisHe Ha NnaTexHa CMeTka no uckaxe
Ha KNWeHTa 1 crnep kato e Nonyyun paspelleHne oT KnueHTa. B cnyyait ye uma ABama Wnu noBeye TUTYNAPU Ha CMeTKaTa, paspelueHune ce
nory4aBa OT BCekM OT TAX. PaspeLleHneTo ce aaBa NMCMEHO Ha Bbnrapcku esuk, KaTo Konme OT HEero ce NPeaoCcTaBs Ha KNMeHTa.

Un.38.(1) QencteusTa Ha BaHkaTa v Ha NPeXBLPNALWMSA/MPUEMALLNS AOCTABYMK Ha NAATEXHM YCNYTM BbB BPb3Ka C NPEXBBPISHETO Ha NnaTexHaTta
CMETKa M CPOKOBETE MO M3BBLPLUBAHETO UM Ca MybnmkyBaHW Ha MHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENWUTE
NPU TPAHCTPAHUYHO OTKPUBAHE HA CMETKA

Un.39.(1) Korato BaHkaTa nonyus yBeJOMNEHWEe OT KITMEHTA, Ye Xenae [a OTKPUE NMiaTexxHa CMeTKa Npy OCTABYMK Ha MTATEXHM YCITyT1, Hammupall
ce B pyra AbpxaBa uneHka Ha EBponeickns cbto3, baHkaTa u3BbpLLUBa CreaHUTE AENCTBUS:

1. npepocTaBs 6€3nnaTHO CMCHK Ha BCUYKM aKTUBHU KbM MOMEHTA HapexaaHus 3a NepuoaMYHN KPeaUTHW NPEBOAM U Cbrnacus
33 AMpEeKTHW LebuTn, KOUTO Ce CbXpaHsABaT Npu AOCTaBYMKA HA MATEXHW YCNyrk Ha nnaTela, ako MMa TakuBa, W HanuyHata WHgopmaLmus 3a
BXOASALLMTE NEPUOANYHN KDEAUTHI NPEBOAN U OUPEKTHUTE JebuTH, ChriacheTo 3a KOUTO Ce CbXpaHsiBa OT MofyyaTens, 3BbPLLEHN N0 nnaTexHaTa
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CMeTKa Ha KnueHTa 3a npeaxopHute 13 meceua. To3n CUCHK He Nopaxpa 3afbikeHe 3a HOBUS AOCTABYMK Ha NNATEXHM YCNyr Aa OcUrypsiBa
YCNyru, KOUTO MO MPUHLMN He NpefocTaBs;

2. NpexBbPNS NONOXUTENHOTO Canfo, ako Ma TakoBa, OT NMaTexHaTa CMETKa Ha KIWeHTa No nnaTexHata cMeTka, OTKpUTa Unm
BOJEHa NMpU HOBMS JOCTABYMK Ha NNATEXHW YCIYTW, MPX YCIOBME Ye UCKAHETO CbAbpka MbIIHUTE MOEHTUDWUKALMOHHW AaHHW 33 HOBUS [OCTABYMK
Ha NNaTeXHW YCyri 1 3a NnaTexHaTa CMETKa Ha KIWeHTa;

3. 3aKpuBa nnaTexHaTa CMeTKa Ha KIWeHTa.
(2) Ako € cnaseH CPoKbT N0 4n. 63 OT 3aKkoHa 3a NNaTEXHUTE YCYIW U NNATEXHUTE CUCTEMU U aKO KIMEHTLT HSMa HEMoraceHn 3aabMKeHUS Mo
nnaTexHata cMeTKa, [JOCTaBYMKBLT Ha NNaTeXHW YCNyru U3MbiHsBa JeiCTBUATa Mo an. 1 Ha nocoyeHaTa OT KNWeHTa AaTa, KosTo € Hail-Marnko
LecT paboTHM AHM, CNef, KaTo AOCTaBYMKLT Ha NNATEXHM YCyr MONYYM MCKAHETO Ha KIWEHTA, OCBEH aKO HE € YroBOpeHo Apyro. [JocTaBuMKbT Ha
nnaTexHu ycnyrv ypeaomsiea HesabaBHO KNeHTa, ako CMeTKaTa My He MoxXe Aa Ob/e 3akpuTa nopaau HanuumeTo Ha HEMoraceHm 3agbIKeHWs!.

IX. 3SAKPUBAHE HA NNATEXHW CMETKW HA TPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha GaHkoBa (MnaTexHa) CMeTka Ce M3BbLUBA NMpU NpeKpaTsiBaHe Ha PaMKOBMS [OTOBOP, HA OCHOBAHWE Ha KOWTO TS €
OTKpWTa, NPYW CNasBaHe M3NCKBaHUATA NO Yn. 63 OT 3aKkoHa 3a NNATEXHUTE YCMYrk 1 NNATEXHUTE CUCTEMM.
(2) DoroBopbT 3a OTKpUBaHe 1 BofeHe Ha BaHkoBa (MnaTexHa) CMeTka ce NpekpaTsBa 1 CMeTkaTa Ce 3aKkpuBa;

1. Mo HapexzaHe Ha KNWeHTa - TTYNSP Ha CMeTKaTa, kaTo GaHkaTa u3nnalla B 6poii unu NpexBbps N0 NOCOYEHA OT HEro CMeTKa
ocTaTbka no cmeTkaTa. [1pu npekpaTsBaHe Ha [oroBopa KNWEHTHT NPeACTaBs NYeH JOKYMEHT 3a CAMONUYHOCT M UCKaHE 3a 3aKpuBaHe Ha CMeTKa,
Korato TOBa € NpUroXuMo. AKO 3aKpUBAHETO Ce M3BbLPLUBA OT YMbAHOMOLLEHO MWL, TO creasa 4a NPeAcTaBu U3PUYHO HOTapUarHo 3aBepeHo
MbTHOMOLLHO 1 JOKYMEHT 3a camonuyHocT. CpokoBeTe 3a Npeam3BecTye (B CIyval, Ye Ma TakoBa) M NOCAEAULMTE NPy NPEACPOYHO TETNEHe OT
nnaTexHa/6aHkoBa CMeTKa, BMOT UMW JEeno3nT Ce YpexaaT B JOroBopa, KOMTO Ce CKMouBa Mexay 6aHkaTa v knueHTa v /unv B paMKoBMS 4OrOBOP
3a NPegocTaBsHe Ha NNaTeXHM yCryru.

2. Tpu HacTbNBaHE Ha CMBPT Ha TUTYNSPS Ha CMeTKaTa, kaTo B TO3u cny4an 6aHkaTa cnefsa Aa Obae NMCMEHO yBeOMeHa 3a
TOBa. YBELOMITEHNETO MOXe Aa Obae HanpaBeHo OT BCSKO NLe M CreaBa Aa Ce NPUApYKaBa oT NPenuc 0T akTa 3a CMbPT Ha TUTynspsl. baHkoBaTa
CMeTKa Ce 3aKpuBa, KaTo HanMYHOCTTa MO CMEeTKaTa ce W3nnalla Ha HacrnegHULMTE Ha TUTYNAPS, KOUTO Ce MeruTummpat ¢ yaooCTOBEpeHue 3a
HacnegHWLM, W NpU CnasBaHe Ha W3MCKBAHWSTA Ha LEeNCTBALLOTO 3aKOHOAATeNCcTBo Ha Penybnuka bunrapus. B cnyyaute, korato uma 0bsBeHoO
3aBeLLjaH1e aBoapbT N0 CMeTKaTa Ce U3nnaLya CbriacHo YCroBMATa Ha 3aBeLLaTeNHOTO pasnopexjaHe.

3. CnyxebHo 0T cTpaHa Ha baHkaTa:

a) B CNyyauTe Ha NogabpXaHe Ha HYNeBo cango Mo CMeTkaTa 3a CPOK OT LIEeCT NOCNeAoBaTeNHN MeceLa, KakTo 1 B CryyaunTe,
koraTo cmeTkaTa e 6e3 NOCTBLNEHNS 3a NOKPUBaHE Ha AbIMkUMUTE KbM baHkaTa MeceyHu Takcy cbrnacHo Tapudata Ha baHkaTta B MpogbKeHue
Ha LeCT NocrnegoBaTenHN MeceLa 1 B Cnyyail Ye no cmeTkaTa HaMa nsgageHa nebutHa kapta. B 1o3n cnyyain bankaTta uma npaBo eAHOCTPaHHO
1 6es npeanssecTve fa 3akpue cmeTkaTa, bes ga 4bmku JOMbIHUTENHO YBEAOMIIEHNE Ha KNWEHTA 3a ToBa.

6) B cnyyauTe, KoraTo no 3anopupaHa cMeTka Ca Hanuue eAHOBPEMEHHO CriegHUTe 0b6CTOATENCTBa: KbM 3anopupaHara cMeTka
HAMa m3pafeHa febutHa kapta 1 KnueHTbT nogmbpka HyneBo canfgo no cMeTkata 3a Cpok oT 12 /gBaHapeceT/ mocrnegoBaTenHu Mecela W
cMmeTkaTa e De3 nocTbnneHus B NpogbimkeHue Ha 12 /aBaHapjeceT/ mocrnepoBaTenHn meceua, baHkata uma npaBo efHOCTPaHHO M 6e3
npean3BecTve 4a 3akpue cMeTkaTa, 6e3 aa AbImkv LOMbIHUTENHO YBELOMIEHWE Ha KNMEHTA 3a TOBA.

4. egHoCTpaHHO OT GaHkaTa mpW B3eMaHe Ha pelueHWe 3a NpekpaTsBaHe npefnaraHeTo Ha AajeH BWg CMeTka uwvnu npu
HEBL3MOXHOCT 3@ TEXHUYECKO MOAAbPXKaHe, cred npegocTaBsHe Ha npeawsBecTve A0 TUTYNSAPS Ha CMeTkata, kaTo cmeTkata we 6bae
npeocopMeHa B pyr BUA CMETKA OT NpeanaraHuTe KbM TO31 MOMEHT.

5. baHkata MMa npaBo MO BCAKO Bpeme Aa MpekpaTh KOHKpeTeH Ge3cpodeH [OrOBOP 3a MnaTexHa CMeTka C [ABYMECEYHO
npeau3BecTue, KOETO Ce NpeaocTaBs Ha KnueHTa Ha XapTUeH Unm Apyr AbnroTpaeH HocuTen.

6. ¢ yBegomneHue ¢ HezabaBHO AeNCTBME, CYMTAHO OT JaTaTa My, B Cnyyail Ye KnueHTbT e HensnpasHa cTpaHa no [orosopa n/vnu
MpW KOHCTATMpaHO HapyLLEHWEe Ha KOETO M fa e 3adbikeHne Ha KnneHTa, yctaHoBeHO B Tean 06wy ycnosus nnm B PamkoB/ KOHKpPETEH [OroBOp
33 CMETKa, BKITIOYUTENHO, HO HE Camo MpU KOHCTaTMpaHe HapylUeHWe Ha 3abpaHnTe 3a OCBHLLECTBABAHE Ha OnepauuuTe, NOCOYeHM B yn. 29 ot
HacTosimTe OBLM ycrnosus.

7. lMpu gpyr1 HOPMaTUBHO UMK JOrOBOPHO NPeBUAEHN OCHOBAHMS.

Un.41.(1) MpekpaTsBaHETO Ha JOrOBOP 3a MraTexHa CMeTka 3a OCHOBHW Omepauun Moxe fa 6bae M3BbLPLUEHO OT TUTYNAPS Ha cmeTkaTa B
cvoteeTcTBME ¢ un. 40, an. 2, T. 1 oT HacTosAwmTe OBLM yCnoBuMs 1 eaHOCTPaHHO OT baHkaTa B cboTBETCTBME C Y. 121 0T 3akoHa 3a nnaTexHuTe
YCMYT U MNaTEeXHUTE CUCTEMM NPU HANMWMYNETO Ha ELHO OT CrIEHUTE YCIOoBUS:

1. KNMMEHTBT yMULLINEHO € M3NoN3Ban nnaTexHaTa CMeTka 3a He3aKOHHW Lienw;

2. B NPOABIMKEHME Ha NoBeYe OT 24 nocnefoBaTeNHN MeceLa No NraTexHaTa CMeTka He e OCbLUECTBEHa NnaTexHa onepawus;

3. KnueHTbT e npegocTaBun HeBsipHa mHdopmauus, 3a Aa 6bge OTKpUTa MiaTexHa CMeTKa 3a OCHOBHM onepauuu, Korato
NpeLoCTaBAHETO Ha BAPHaTa MHdopmaLus by JOBENO [0 OTKa3 3a OTKPUBAHETO If;

4. KnneHTsT BeYe He npebuBaBa 3akoHHO B EBponeinckus cbios;

5. KnueHTbT BnocneacTame e oTkpun B GaHka Apyra nnatexHa cMeTka, KOSTO My jaBa Bb3MOXHOCT [ja Nonaea u3bpoeHuTe B un.
118, an. 1 ot 3MYNC yenyry;

6. KnueHTsT HapyluaBa ycrnoBusTa Ha pamMmkoBus OrOBOp.

(2) KoraTo baHkaTta npekpatsiBa [4OroBOpa 3a NnaTexHa CMeTKa 3a OCHOBHYW OnepaLun Ha e4HO Uy MOBEYE OT OCHOBaHMATA, MOCOYeHN B an. 1, T.
2, 4 - 6 no-rope, T4 yBegomaea KnueHta 3a Npu4nMHUTE 1 OCHOBaHUSATA 3a MpeKpaTsBaHETO C NPeAM3BeCcTUe CbC CPOK Hal-Manko 4Ba mMeceua,
OCBEH ako pasKpWBaHETO Ha Tan WHdopmauus 6u 6uno B NPOTMBOPEYME C LiENUTE Ha HaLMOHANHaTa CUTypHOCT UMW OBLLEeCTBEHUs pes.
YBeJOMNEHUETO Ce U3BbPLLBA MMCMEHO W 3a HEro He ce cbbupa Takca.

(3) Korato 6aHka npekpaTtsiBa 4OrOBOp 3a NnaTexHa CMeTKa 3a OCHOBHM OnepaLyi Ha ocHoBaHue an. 1, 7. 1 unu 3, npekpatsBaHeTo BN13a B cuna
He3abaBHo.
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Un.42. (1)Mpu Hannume Ha cnop Mexay HacneaHuLUy 3a CyMu Mo CMeTkaTa noumHan TUTynsp 6aHkata He rv usnnalla 4o paspeLuaBaHeTo Ha cnopa
no YCTaHOBEHMUS B 3aKOHa pes.
(2) baHkaTa He HOCM OTFOBOPHOCT 3a MMnalLaHusl, U3BbPLLEHM MO 3aKOHOYCTAHOBEHWS pef B U3MbIIHEHWE Ha HAapexXaaHUst OT 1La, OBMAcTeHU aa
M U3BBLPLUBAT, A0 AEHS Ha NoNyYaBaHe Ha MCMEHO YBEJOMIIEHWE 3a CMbPTTa Ha TUTYNSIPS.
(3) baHkaTa cv 3ana3sa NPaBOTO Aa NOCTaBS AOMbAHUTENHN YCIOBMS Npeay Aa A0ONYCHe pasnopexnaHe CbC CMEeTKa Ha NoYuHan TUTynsp.
Un.43. MNpu npekpatsBaHe Ha MHOMBMAYaNeH JOrOBOP 3a NnaTexHa CMeTKa TUTYNSAPAT e AMbXeH 4a 3annatv Ha baHkaTa BCUYKM bMKUMU Takeu
1 KOMUCWOHW, onpeaeneHn cbrnacHo TapudaTa, NPUNoXMMa KbM CbOTBETHUS neprogd. AKO TakiBa TaKCK U KOMUCMOHM Ca NiaTeHW aBaHCOBO, Te
Ce Bb3CTAaHOBSIBAT NPOMNOPLMOHAIIHO HA CPOKa Ha NpekpaTsBaHEeTo.

X.KOPECMOHAEHUWA N YBEAOMNEHUA

Un.44.(1) N3meHeHus B NnpesocTaBeHUTe AaHHW U OKYMEHTU OT KnueHTa umat cuna no oTHOLLeHWe Ha 6aHkaTta caMo OT MOMEHTA, B KOWTO TS €
Buna nucmeHo yBeAOMEHa 3a TsX OT ONPaBOMOLLEHO JNLE.

(2) Bewukn yBegomneHus u cboblueHns mexay bankata u KnveHTa cnedsa fa ca B nucMeHa doopma W Aa ca NoAnucaHu oT CTpaHata, pecr. ot
HEUH NPeACTaBUTEN, OCBEH B CllyYanTe, B KOUTO PaMKOBMST UMK KOHKPETHUS JOTOBOP NpeaBwkaa Apyro.

(3) OokymeHTUTE NO an. 2 ce cunTar 3a HaANEXHO npefafeHn ot baHkara, korato ca u3npaTeHu Ha MOCoYeHMst OT KnneHTa enekTpoHeH agpec
n/vnv gpyr appec 3a KOPeCnoHAEHUMS, W/unu ca NpefaZeHm “Ha pbka”, Mo Kypuep unu 4pes npenopbyaHo NMCMOo ¢ obpaTHa pasnucka Ha agpecuTe,
nocoyeHu B Pamkosus gorosop. [lokymeHTuTe Ce cumTaT 3a nonyyeHu o1 KnueHta Ha gatata Ha u3npallaHeTo Ha NOCOYeHNs eNeKTPOHEH aapec,
Ha JaTaTa Ha npefaBaHETO “Ha pbKa’, Ha AaTaTa, MOCOYeHa Ha pasnuckaTa 3a [OCTaBsHe WM Ha JataTa, MocoveHa Ha obpaTHaTa pasnucka.
BpbyBaHeTo Ha enekTPOHEH aapec Ce yAOCTOBEPSIBA C KOMWe OT eNEKTPOHHIS 3anic 3a ToBa.

XI. TAPAHTUPAHE HA BIIOIOBETE

Un.45.(1) CbBKynHaTa HAaMMYHOCT MO BCUYKM OTKPWTM BITOTOBE Ha UMETO Ha TUTYNAPS, ca rapaHTupaHmi oT PoHaa 3a rapaHTUpaHe Ha BIIOrOBETE B
OaHK1Te, CbIMacHO YCTaHOBEHOTO B 3akoHa 3a rapaHTupaHe Ha BnoroBeTe B OaHkuTe. POHALT rapaHTpa MbIHO M3NMallaHe Ha CymuTe Mo
BMOrOBETE Ha efHO NuLe B egHa baHKa He3aBucMO oT Bpos u pasmepa um 4o 196 000 niB., kKaTo B NOCOYEHATa CymMa Ce BKIHOYBAT U HAYUCTIEHUTE
NMXBM KbM [1aTaTa Ha OTHEMaHe Ha nuueHaa. Pasnopeabara no npegxogHOTO M3peYeHne He Ce npunara cnpsamo nuua, npuaobunu npasa no Bror
B pe3ynTaT Ha U3BbPLLEHMN Pa3nopeanTENHI 4ENCTBIS C BIOra B CPOKa Ha AeNCTBME Ha MepkuTe no yn. 116, an. 2, T. 2 n 3 oT 3akoHa 3a KpeauTHUTE
WHCTUTYUMM 1 CNefd AaTaTa Ha usaasaHe Ha akT no un. 20, an. 1 ot 3IBbB.
(2) Mo-ronsm pasmep Ha rapaHunsTa Moxe Aa 6bae ypedeH CbrnacHo 3akoHa 3a rapaHTupaHe Ha BroroeTe B 6aHkuTe. B Ta3n Bpb3ka cnegHuTe
BMOrOBE Ca rapaHTupaxu B pasmep o 250 000 nB. 3a Cpok Tpy MeceLia OT MOMEHTA, B KOUTO CymaTa € KpeauTupaHa no CMeTka Ha BNoXuTens,
WNW OT MOMEHTA, B KOWTO BIOXMTENAT € Npuaobun NpaBoTo Aa ce pasnopexaa CbC Cymata Ha Brora:

1. BNOroBe Ha (hM3n4ecku Nnua, Bb3HUKHANW B pe3yNnTaT Ha COENKW C HEABWKAMM UMOTM 3a XUIULLHU HYXOK;

2. BNoroBe Ha (M3N4eCcKm NN, KOUTO Bb3HUKBAT B PE3YNTAT HA M3MMATEHN CYMMW MO MOBOZ Ha CKIHOYBAHE MM NpekpaTsaBaHe Ha
Opak, npekpaTsBaHe Ha TPYZOBO UMK CRyxeOHO NPaBOOTHOLLEHNE, MHBANMMAHOCT MM CMBPT;

3. BroroBe, KOMTO Bb3HMKBAT B pe3ynTaT Ha 3acTpaxoBaTeNHU MMM OCUIYPUTENHW MallaHus WKW Ha M3NnallaHeTo Ha
obesLyeTeHme 3a Bpeam OT NPECTBMIEHNS UMK OT OTMEHEHa NpUChaa.
(3) Bnorosete no an. 2 He y4acTBaT B U34YMCMNABAHETO Ha O6LLMS pa3vMep Ha 3a4bIDKEHWETO Ha BaHKaTa KbM €4MH BIOXMTEN CbINAacHo an. 4 B
paMKuTe Ha Cpoka o ar. 2.
(4) B cnyvait ye OTKpUTUTE OT TUTYNISIPS BMOTOBE Ca MOBeYe OT eAuH, 3a Aa Obae onpedeneH obLMAT pasmep Ha 3afbikeHneTo Ha baHkara,
BCWYKM BIIOTOBE, BKIMIOYUTENHO HAYMCIIEHNTE BbPXY TAX NMUXBU, ce cymupart. Mpu cbOMpaHeTo BMOroBETE B YyXAECTPaHHa BanyTa y4acTeaTt C
neBoBaTa cu PaBHOCTOMHOCT, onpeaeneHa no kypca Ha bHB kbm fatata Ha u3gasaHe Ha akT no 4n.20, an.1 ot 3akoH 3a rapaHTMpaHe Ha BNOroBeTe
B 6aHkuTe (3IBB).
(5) Mpw BROT B NON3a Ha TPETO NULE, NPABO 4a NOMYYM rapaHLKMs Mo BROra MMa fMLETO, B YSTO NON3a e OTKpUT BNorbLT (GeHeduumepsbT), 0CBEH
aKo JOroBopbT NpeaBwkaa Apyro.
Un.46.(1) He ce npefocTass rapaHLus no BoroBe, Bb3HUKHANMU UMW CBBbP3aHu CbC CAENKMU UMW AENCTBUS, NPEACTaBNSABALLM U3NUPaHe Ha napu
MO CMUCBNA Ha Yn. 2 OT 3aKoHa 3a MepKUTE CpeLLy M3NMPaHETO Ha Mapy Wnu (MHAHCMpaHe Ha TEPOPM3bM MO CMUCBIIA Ha 3akoHa 3a MepkuTe
cpeLy puHaHCUpaHeTo Ha Tepopuama, YCTAaHOBEHH C BMA3Na B cuna npucbaa.
(2) He ce nannawat BnoroBe, YATO TUTYNAP He e Bun naeHTUdUUMPaH CbrnacHo 3akoHa 3a MepKUTe CPeLLy U3NMPaHEeTo Ha Napy KbM JaTaTa Ha
n3nasaHe Ha akT no yn. 20, an. 1 ot 3IBB.
(3) He ce nannawat cymute no CMETKM, MO KOUTO HE € MMaro onepaLymn No HapexXaaHe Ha BNOXWUTENs B NOCNeaHUTe 24 MeceLla Npeam AaTata Ha
u3gaBaHe Ha akT no un. 20, an. 1 ot 3I'Bb 1 cangoTo no Tsx e no-manko ot 20 nB.
Un.47.(1) B cnyyait Ha oTHeMaHe NnLeH3 3a U3BbpLUBaHE Ha 6aHKoBa AenHOCT, POHOLT U3nnawa 3agbimkeHusTa Ha baHkaTa KbM TUTYNISIPS 40
rapaHTupaHuTe pasmepu. MsnnaliaHeTo ce u3BbpLUBa Ype3 egHa unm noseye 6aHku, onpegeneHn B CUCHK OT YnpasuTenHus cbeeT Ha PoHaa 3a
rapaHTupaHe Ha BnoroBeTe B DaHKuTe.
(2) B cpok He no-kbCHO OT ABa pabOTHM HM Npeay 3anoyBaHe U3NMaLlaHeTo Ha CyMu OT OOHAA, YNPABUTENHUAT CbBET Ha (DOHAA € AMbKEH Aa
OMOBECTM B HaW-Marko [ABa LEHTpanHu exefdHEBHUKA U Ha CBOSITA MHTEPHET CTpaHuLa [JeHs, OT KOWUTO BRoxutenute Ha BaHkata moraT da
nornyyaBart nnallaHns ot GoHaa, kakTo 1 BaHkaTa unn BaHkuTe, Ype3 KOWTO LLe Ce U3BBPLLBAT Te3u NMaLlaHms.
(3) PoHOBT OCMrypsiBa JOCTBN Ha BOXUTENUTE Ha HaHkaTa Ao NoAnexXalluTe Ha u3nnalaHe Cymu no rapaHTUpaHuTe BIIOrOBE HE NO-KbCHO OT 7
paboTHW OHM OT AaTtaTta Ha u3aaeaHe Ha akt no yn.20, an. 1 ot 3[BE.
Un.48.(1) BAHKATA obpaboTsa nuyHuTe AaHHW Ha KnneHTa npu cnassaHe usucksaHusTa Ha Pernament 2016/679, nenctealyus KbM MOMEHTA Ha
npeaocTaBsiHe Ha ycnyrata 3akoH 3a 3aluuTa Ha NUYHUTE JaHHW U ApYyruTe OTHOCUMI HOPMATUBHI aKTOBE, KakTo 1 Ha lMonuTukarta 3a 3awuTa Ha
NIMYHNTE JaHHM 1 YBELOMITEHMETO 3a MOBEPUTENHOCT Ha , Tbproecka 6aHka 1A,


javascript:%20NavigateDocument('ЗК_2006_88966%23чл116_ал2_т2');
javascript:%20NavigateDocument('ЗК_2006_88966%23чл116_ал2_т3');
javascript:%20NavigateDocument('ЗК_2006_88966');
javascript:%20NavigateDocument('ЗК_2006_88966');
javascript:%20Navigate('чл20_ал1');

Bank
Xil. SALUTHU MEPKW 3ALLUTHU MEPKU NPU NMPEQOCTABAHE U NON3BAHE HA MNATEXHU YCNYTU

Un.49.(1) BAHKATA kopurupa HepaspelueHa Unu HeTOYHO M3MbiHEHa NnaTexHa onepaums camo ako KnueHTsT e yBepgomun baHkata 3a ToBa
Bes HeocHoBaTenHo 3abaBsHe, crief KaTo € y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 3a NpefsBsBaHe Ha npasaTa My,
BKIMIOYMTENHO MO cMuchia Ha un. 91, 92 nun. 93, an. 1 3MYMIC, Ho He No-KbCHO OT 13 Mecella OT jaTaTa Ha 3adb/kaBaHe Ha cMeTkata My. CmsTa
ce, ye KnueHTbT e y3Han 3a HepaspeLleHaTta UM HETOYHO U3MbITHEHaTa NnaTexHa onepauys Hal-KbCHO C MoryvaBaHe Ha MHGopMaLusTa no Y.
57, an. 1 nnn un. 65, an. 1 ot 3MYMC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelLeHa UK HETOYHO M3MbIHEHA NnaTexHa onepauus He ce npunara, korato baHkara He e
W3MbHWNA 3abMKEHUsTa C1 3a NPefocTaBsaHe Ha MHAGOPMaLMs 3a NnaTexHaTta onepauus cbrnacHo [nasa Yetsbpta ot 3M1YIIC.

Un.50 baHkata Hocu JokasaTencTBeHaTa TEXECT Npu YCTaHOBSABAHE aBTEHTUYHOCTTA Ha NnaTexXHaTa onepaums, HEMHOTO TOYHO PEruCTpupaHe,
OCYETOBOLSBAHETO, KAKTO M OKA3BAHETO, Ye onepaLusTa He e 3acerHata OT TeXHUYeCka NoBpeaa Unu Apyr HegocTaThbk, korato KnueHTbT TBbpau,
ye He € paspelLaBan M3MbIHEHWETO Ha NMaTexHa Onepaunst UM Ye e Hanuue HETOYHO M3MbITHEHa NnaTexHa onepauusi. ABTEHTUYHOCTTA Ha
nnaTexHaTa onepauus ce ycTaHOBsiIBa CboBpasHo Npasunarta u npouedypute Ha baHkaTta, CBbp3aHn C M3MbIHEHWE HA CbOTBETHATA NMNaTexXHa
onepauus.

Un.51 B cnyuyait Ha 6e3cnopHO ycTaHOBEHa HepaspeLleHa nnaTexHa onepauus bankarta Ha nnateLa My Bb3CTaHOBsBa He3abaBHO CTOMHOCTTA Ha
HepaspeLueHaTa nnaTexHa onepawys U BbB BCEKM CMyYal He NO-KbCHO OT Kpasi Ha crieABalyus paboTeH feH, cneq kato e 3abenssan wnv e bun
YBEOMEH 3a OnepaumsTa, OCBeH korato baHkaTta Ha nnareya “ma OCHOBATENHN CbMHEHMSA 3@ M3MaMa U YBEJOMM CbOTBETHUTE KOMMETEHTHU
opraHu 3a ToBa. Korato e Heobxoaumo, baHkaTa Ha nnaTeLa Bb3cTaHOBSBa NaTexHaTa CMeTKa Ha nnaTela B CbCTOSIHUETO, B KOeTo Ta 61 ce
Hamupana, ako He 6eLLe 13MbIIHEHa Hepa3peLLeHaTa nnaTexHa onepauys. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnarteua e He no-
KbCHO OT aTaTa, Ha KOATO cMeTkaTa e buna 3agbimkeHa CbC CymaTa Ha HepaspelueHaTa nnartexHa onepawus.

Un.52 baHkata He HOCY OTFOBOPHOCT 3a NOHECeHM OT KnueHTa Bpeam B pe3ynTaT Ha HepaspeLLeHi NaTexH1 onepawmuu, ako Te ca NPUYMHEHN Npu
“3MamnmnBo noeegeHne Ha KnneHta unm ca cBbp3aHi ¢ HEN3MbIHEHWETO Ha e4HO UIW MOBeYe OT 3aabimkeHusiTa Ha Knnewta no un. 75 ot 3MYTC
MpW NposiBa Ha yMUCBI i rpyba HeBpexHOCT.

Un.53.(1) KoraTo nnatexHo HapexaaHe e U3MbIIHEHO B CbOTBETCTBME C MOCOYEHNS B HErO YHUKANEH MOEeHTU(MUKATOp, HapexXaaHeTo ce cMaTa 3a
TOYHO W3MBJIHEHO MO OTHOLLEHWE Ha MOMy4aTens, NOCOYEH C YHUKAMHNS NaEHTUUKaTOP.

(2) baHKkaTa He HOCM OTFOBOPHOCT 3a HEW3MbJIHEHWETO MMM HETOYHOTO W3MbIIHEHWE HA NNATEXHa Onepauus NPyU HETOYHOCT Ha MOCOYEHUs OT
KnueHTa yHukaneH uaeHtudumkatop. Mpu HeU3mbiHEHWE Ha NaTexHa onepawus nopaamn NocoYBaHe Ha HEBANWAEH YHUKANEH naeHTudmkaTop,
BaHkarta, feicTealya kato BaHka Ha HapeauTens, Bb3CTaHOBsBA CymaTa No nnaTexHaTa CMeTKa Ha HapeauTens Ha crefsalus paboTeH aeH. B
cryyanTe no NpeaxXofHWTE ABE M3peyeHus baHkaTta B pamkuTe Ha ObfKMMAaTa rpuka Lue MoroXn YCunmus 3a Bb3CTaHOBSABAHE Ha CymaTa no
nnaTtexHata onepawus, kKaTo MMa NpaBo [a HAYMCIK 3a TOBA Bb3CTAHOBSBAHE Takca B pa3mep, cbrnacHo Tapudara.

Un.54.(1) Korato e nogageHo nnaTtexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha nnatey Ao baHkata, baHkata HOCK OTFOBOPHOCT mpeq
KnueHTa 3a TOYHOTO M3MBbIHEHME Ha NNaTeXHaTa onepaLys, 0CBEH aKo foKaxe, Ye AOCTaBUMKBT Ha NNATeXHM YCNyru Ha nonyyatens € nonyyun
cymata no nnatexHata onepauus B cpoka no un. 87, an.2 ot 3MYTC, B KOMTO cnyyan AOCTABYMKBLT HA NAATEXHW YCNYr Ha NonydaTens Hocu
OTrOBOPHOCT Npeg nonyyatens 3a TOYHOTO U3MbITHEHWE Ha NnaTexHaTa onepauys.

(2) B Te3u cnyyam, korato BaHkaTa geicTBa kaTo JOCTaBYMK HA NNATEXHM YCNYr HA NnaTela U HOCK OTFOBOPHOCT CbITIAaCHO ChLlaTa Touka, TS
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnueHTa cymata Ha HeW3mbfIHEHATa WKW HETOYHO U3MbIHEHATa NnaTexHa onepaums, Pecn. Bb3CTaHOBsBA
3adb/KeHaTa nnaTexHa cMeTka Ha KnueHTa B CbCTOSIHMETO, B KOETO T OW Ce Hamupana ako He e Guna W3BbpLLEHA HETOYHO U3MbIIHEHATa
nnaTexHa onepauusl. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTKa Ha MnaTela € He MO-KbCHO OT AaTata, Ha KosiTo cMeTkata e buna
3a[lbIIKEHA CbC CymaTa Ha nnaTexHaTa onepaums.

(3) B cnyvauTe, korato BaHkaTa geicTBa KaTo 4OCTABYMK HA MNATEXHW YCIyru Ha MonyyaTens 1 HOCW OTFOBOPHOCT CBIMACHO ChllaTa To4kKa, TS
He3abaBHO ocurypsiBa Ha pasnofioxeHue Ha KnueHTa B KayeCTBOTO My Ha nomyyaten CymaTta no niaTexHaTa onepauusi, pecn. 3aBepsiBa
nnaTexHaTa My CMeTKa CbC CbOTBETHAaTa CymMa C Banbop He Mo-KbCHO OT JaTarta, Ha KosTo cmeTkaTa 6u 6una 3aBepeHa, ako onepauusta e buna
W3MbIHEHa TOYHO, B CboTBETCTBYUE ¢ un. 89 ot 3MYMC.

(4) B cnyyai Ha HEM3MbITHEHA UMW HETOYHO M3MbITHEHA NNaTEXHA onepaums, HapeaeHa oT KnueHTa B kauecTBOTO My Ha nnateu, baHkata npu
nouckBaHe npegnpuema AeiCTBUS B paMKUTE Ha AbikuMaTta rpuxka 3a NpocneasBaHe Ha nnaTtexHaTa onepauus W yefomsiBa KnueHta 3a
pesynrara.

Yn.55.(1) KoraTo nnatexHo HapexaaHe ce noaasa Ao baHkata ot unm upes KnueHTa B ka4ecTBOTO My Ha nonyyaten, baHkata HOCM OTFOBOPHOCT
npen KnueHTa 3a TO4HOTO NpegaBaHe Ha MNaTEXHOTO HapexaaHe Ha OCTaBYMKa Ha MNaTeXHW yCnyri Ha nnatewa B CboTBeTcTBME € 4n.87, an. 6
ot 3MYMNC, kaTo e AnMbxHa He3abaBHO Aa Npeaaze CbOTBETHOTO NNATEXHO HAPEXAaHE Ha AOCTABYMKaA Ha NNATEXHM yCryrv Ha nnatewa. B cnyyan
Ha 3abaBeHO NpefaBaHe Ha NNaTEeXHOTO HapeXaaHe BanbopbT Ha 3aBEPSIBAHE Ha NNaTexHaTa CMeTKa Ha NonyyaTens Cbe Cymata no onepauusta
€ He NO-KbCHO OT [1aTaTa, Ha KosTo cmeTkaTa Ou 6una 3aBepeHa, ako onepauusiTa e u3mbiHeHa 6e3 3abasa.

(2) baHkata, AeiCTBaiKM KaTo JOCTABYMK Ha NNATEXHN ycrnyrn Ha KnneHTa B KA4€CTBOTO My Ha MOJTyyaTen, Hocu OTroBopHOCT npef KnneHTa 3a
W3MbJTHEHWETO Ha NnaTexHaTta onepauns B cboteTcTBME C un. 89 ot 3MYMNC n ocurypsisa Ha pasnonoxeHue Ha nofyvatens cymara no
nnaTexHaTa onepawuus He3abaBHO Cred 3aBepsIBAHETO Ha cMeTkaTa Ha BaHkaTa ¢ Tasu cyma. MnatexHarta cMeTka Ha nomnyyaTtens ce 3aBepsiBa
CbC CymaTa no onepauusita ¢ Banbop He No-KbCHO OT JaTaTa, Ha KosiTo cMeTkaTa bu buna 3aBepeHa, ako onepaumsta e buna nambiHeHa TO4HO.
(3) B cnyyai Ha HensmbIHEHa UK HETOYHO M3MbIHEHA NaTeXHa onepawus, 3a kosTo baHkaTta, AencTBaiikv kaTo GaHka Ha nonyvaTens He HOCY
OTFOBOPHOCT MO NMPEeAXOAHUTE anvHeu, AOCTaBYMKBLT Ha MIATEXHW YCMyrM Ha mnaTteua HOCM OTFOBOPHOCT Mpefd nnateua v Bb3CTaHOBsBa Ha
nnatewa 6e3 HeoCHOBaTENHO 3abaBsHe CymaTta Ha HeW3MbIHEHaTa MW HETOYHO U3MbIHEHATa NNaTexXHa onepawys, KakTo n Cymute, Heobxogumu
3a NpuBeXAaHe Ha NnaTexHara CMeTKa B CbCTOSHWUETO, B KOETO T 61 Ce Hamupana, ako He e buna u3BbpLLIEHa HETOUHO U3MbIIHEHaTa NnaTexHa
onepauusi. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHata CMeTKa Ha nnaTtela e He Mo-KbCHO OT AaTaTa, Ha KosTo cMeTkaTa e buna 3agbimkeHa Cbe
cymaTa Ha nnartexHata onepauus. (4) B cnyyait Ha HewsmbNHEHa WNWM HETOYHO W3MbMHEHa NnaTexHa onepauus, HapedeHa oT KnueHta B
kKa4yeCTBOTO My Ha nonyyaten, baHkata npu novucksaHe npeanpueMa SEenCTBUS B paMKUTE Ha AbIDKMMATa rpuxa 3a npocneasBaHe Ha nnaTexHara
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onepaums v yeegomssa Knuenta 3a pesynrara.
Un.56 baHkata Hocu OTrOBOPHOCT npef KnuneHTa 3a Bb3CTaHOBABAHE Ha MNAaTEHWTE OT HEro TaKCW, KaKTO W 33 Bb3CTAHOBSIBAHE Ha BCUYKM
Ha4WCIIeHN My NNXBU, BCIEACTBIME HA HEU3MBITHEHUETO UMW HETOYHOTO M3MbITHEHME Ha NnaTexHaTa onepauus. KnueHTbT MoXe da npeteHanpa
obeslLeTeHMe 4O MbMHUS pa3Mep Ha MPETbpNeHUTE OT Hero Bpeau no obwws ped M B CbOTBETCTBME C pa3nopenbute Ha Gbnrapckoto
3aKOHOLATENCTBO.
Un.57.(1) MNpenBuaeHata B npegxogHute yn. 49 4o un. 53 oTroBOpHOCT Ha baHkaTa He ce HOCM B CryyanTe Ha W3BBHPEAHU U HEMPEABUOEHN
obcrosTencTBa M3BbH KOHTpona Ha baHkaTta, nocreguuure OT KOUTO HEeu3BexHo Buxa HaCTbNUAW BLNPEKU MONOXEHUTE YCUNUS 3a TAXHOTO
npesLoTBpaTsBaHe, KakTo 1 B CryyanTe, korato baHkaTa e gelcTBana B W3MbIHEHWE HA HOPMATMBHO YCTAHOBEHO 3abiKEHME, BKITIOYUTENHO
cnopeg npaBoTo Ha EBponeiickns Cbio3 nnu 3aKOHOAATENCTBOTO Ha AbpKaBa-uneHka.
(2) BaHkaTa He 0TroBaps 3a HenpaBOMEpHUTE OEMCTBIS Ha TPETMW NULA, C KOUTO Te ca yBpeannu KnneHTa, OCBEH ako B 3aKOHa e NpesBMaeHo Ui
€ YroBOpPEeHo Apyro.
Un.58 KnueHTbT, B Ka4eCTBOTO My Ha nnateL, BKMIOYMTENHO NPY M3BBLPLUBAHE HA NNATEXHM onepaLuy ¢ NNaTeXHN KapTuh, UMa Npaso ga noucka
oT baHkaTa Bb3cTaHOBsBaHE Ha LAnata cyma No Beye M3MbIIHEHa M pa3pelleHa nriaTexHa onepaums, cbrinacHo un. 82 ot 3MYMC, ako 14 €
HapeZeHa No MHWLMaTWBa Ha UK Ype3 NonyyaTens v ca Hanuue CrnegHuTe YCroBus:
1. KoM MOMeHTa Ha AaBaHe Ha pa3peLLeHNeTo 3a U3MbITHEHWe Ha MiaTeXHaTa onepauus He e NoCOYeHa HeilHaTa TOYHa CTOMHOCT M CTOMHOCTTA
Ha nnaTexHaTta onepauus HaaBuLAaBa O4akeaHaTa OT KnveHTa CTOWHOCT, C OrMed Ha HEroBuTe MpeaxodHW pasxogw 3a nogobHu onepauuu,
YCroBKsiTa Ha PaMKOBIS AOTOBOP M ApYrv crieundmyHm 3a cryyas obcTosTencTsa. 3a Lenute Ha Tau Touka KnueHTsT He Moxe Aa Ce no3oBasa
Ha NPUYKHK, CBBP3aHK C U3BBbPLIEHA 0OMSIHA Ha BanyTa, ako € NpUnoXeH pecepeHTHUAT 0OMEHEH Kypc, YroBopeH ¢ baHkarta.
2. WckaHeTo 3a Bb3CTaHOBSBaHe Ha cpefcTBa no peada Ha T. 1 ce otnpass oT KnneHta B cpok 4o 56 gHu 0T gatara, Ha KosiTo e 6una 3agbimkeHa
cmeTkata My. [o uckaHe Ha baHkata KnmeHTbT npeacTaBs gokasaTencrea OTHOCHO HanmMuMeTo Ha ycnosusTa no T. 1. baHkata B cpok o 10
pabOTHM OHM OT NOMyYaBaHe Ha UCKaHETO, Bb3CTaHOBsABA Ha KnneHTa usnaTa cyma Ha nnaTexHaTa onepauus unu 0Tka3sa Bb3CTAHOBSBAHETO U,
KaTo NoCcOYBa OCHOBaHWSATA 3a 0TKA3 M opraHuTe, Npeq kouto KNMeHTLT MOXe Aa HanpaBK Bb3paxeHue, ako He NpueMa U3NoXeHUTe OCHOBaHWS
3a OTKas.
3. BbB BCuukM cnyyan baHkata vma npaBo Aa OTKaxe Bb3CTaHOBABaHe Ha cymarta no T. 1, ako He ca Hamnuue BCWYkW ycrnosus no T. 1, pecn.
KnneHTbT He 1 e NpefcTaBun 4oka3aTeNcTBa 3a HanMuMeTo UM.
4., KnueHTBT HAIMa NpaBo Ha Bb3CTaHOBsABaHe Mo T. 1, ako e Jan CbrnacueTo Ci 3a M3MbITHEHME Ha NnaTexHaTa onepaums AMpeKTHO Ha baHkaTta
W baHkata wnu nomyyatensaT € NpegocTaBun UKW OCUTYPUN Ha pasnonoxeHue Ha KrveHTa B Ka4yecTBOTO My Ha nnatel WHdopmauus 3a
npeacTosliaTa nnaTtexHa onepauus Ham-manko 28 gHu npeau gatarta Ha U3MbHeHueTo u. WHdopmauusita no NpeaxogHOTO U3peyeHue ce
n3npalla Ha NocoYeHns B JoroBopa agpec Ha KnueHta unm no cakc unm ce nocTaBs Ha HEroBO pasnonoxeHue B oduca Ha baHkata, 3a koeTo
baHkaTta ysefomsBa KnueHra.
Un.59.(1) BaHkaTa He CMeCBa 1 OTYMTa OTAENHO CPEACTBaTa, NOMYYEHN OT KIMEHTUTE CU — NMON3BATENN Ha NNATEXHU YCNYT CbC CODCTBEHUTE CY
CpeacTBa WnM C Te3n Ha Nnua, KOUTO Ha Ce NON3BaTenu Ha MNaTexXHW yCryri U Npu OTKPUBaHE Ha MPOW3BOACTBO MO HECHCTOSTENHOCT Te3n
CpeacTBa Ha Ce BKITYBAT B MacaTa Ha HeChCTOSATENHOCTTA.
(2) CpeacTBata 3a U3MbHEHWE Ha NNaTexH1 onepaLym, KOUTO BCe OLLE HE Ca M3BBLPLLEHU ca AEN03UPaHU B OTAEMHU CMETKM, KOUTO He Noanexart
Ha onepupaHe W Mo Te3n CMETKM He MOXe Aa Ce U3BbpLUBA MPUHYAUTEITHO M3MBITHEHUE 3a 3abIKEHUS HA NATEXHATA MHCTUTYLMS KbM NULa,
pasnuyHu OT MON3BATENUTE Ha MIATEXHN YCAyru.

Xll. CMELIMOUYHM YCNOBUA 3A AOrOBOPU 3A OHMNAWH AENO3UT

Un.60.(1) baHkaTta OTKpUBa Ha MbAHONETHU (OU3NYECKW NULA C ObNrapcKko rpaxaaHCTBO AEN03UTHU CMETKM MO ENEKTPOHEH MbT Ype3 WHTepHeT
cTpaHuuaTta Ha bankata www.dbank.bg nnm upe3 nnatdopmarta 3a uHTepHeT baHkupare ,[] BaHk OHnaiH" /3a HacToAWM KeHTU Ha baHkatal,
Bb3 OCHOBA Ha MOMbIIHEHO VckaHe, nofageHo OHMalH, KOeTo Cbabpxa MHGopmaLms 3a KnueHTa - [lenosaHT, CbLuecTBEHM YCNOBWS MO A0r0BOpa
3a [1enosuT U aeknapauuy, yaoCTOBEpSBaLLM 3aKOHOBO YCTaHOBEHN 1/unu uanckyemm oT bankata dakt n obetosTencrea.

(2) VHdhopmauws 3a napamMeTpuTe Ha OHMalH 4enoauTa - MIMXBEHW YCMOBWS, CPOK 1 BanyTa Ce Cbabpxa B JluxeeH BroneTuH 3a duanyeckn nuua
Ha Tbproscka 6aHka [ ALl, HanuueH Ha caiiTta Ha baHkata www.dbank.bg.

Un.61. JenosaHTsbT oTkpuBa OHNaiH [eno3uTa OT CBOe UME W 3a CBOS CMeTKa. [leno3uTbT He ce OTKpMBA B MON3a Ha TPeTo NMuLe unu ypes
MbITHOMOLLHO.

Un.62.(1) 3a nonseaHe Ha ycnyrata oTkpuBaHe Ha OHnaiH enosut upes MHTepHeT cTpanuuaTa Ha baHkata www.dbank.bg, lenosaHTsT Tpsibea
[a npenocTaBy BanuaeH enekTpOHEH aapec Ha eNeKTPOHHA NoLLa, BanuaeH HOMEP Ha MoGuneH TenedoH, NogmbpkaH 0T AOCTaBYMK Ha MOBUITHM
YCIyTiA, INYHN JaHHW, BaWAEH AOKYMEHT 32 CAMOMMYHOCT (nuue 1 rpb6) v gpyr HeoOX0[UMM faHHU.

(2) Bemukm cbobLyeHus 1 OKYMEHTU, nanpaTteHn ot baHkata 4o [lenosaHTa Ha NpefoCTaBEHUTE OT HETO ENEKTPOHEH afpec U TeNneqoHEH HOMEP,
ce cuuTar 3a nonyyenu ot [lenosaHTa.

(3) BaHkaTa He HOCK OTFOBOPHOCT B CRyyaii, e MODUITHUAT onepaTop WM JOCTaBUMKBT Ha KOMYHUKALWMOHHW YCRyr He Npeaaae B CPOK unu
BbOOLLE HEe OCUrypu NpeaaBaHeTo Ha CbobLueHre, ROKyMeHTH niunn SMS, usnpaiuasmn Ha MobuneH TenedoH UK Ha ApYro YCTPONCTBO, KakTo 1 B
crnyyaumTe, Korato nopagw obcTosTencrtea, Hesasucely oT baHkata, SMS vunum gpyro cbobuieHne He Bbae M3npaTeHo, CbOTBETHO MOMYYEHO UMK
He Gbe NonyyYeHo B CPOK.

Un.63 [1eno3aHTbT e AnMbXeH CBOEBPEMEHHO Aa yBeaomu baHkaTa 3a Bcska NpoMsHa B NPefOCTaBEHUTE OT HEro NIUYHW AaHHKU U UHopMaLus,
BKITIOYNTENHO 3@ MPOMEHM B NPeJOCTABEHUTE ENEKTPOHEH afpec u/munu HoMmep Ha MoBuneH TenedoH.

Yn.64 Cymata no aenosunTa ce OnnxesiBa C IMXBEH NPOLEHT, 065iBeH B JTuxBeHuMs OioneTuH 3a duanyeckm nuua Ha ToproBeka baHka [ All, BanvaeH
KbM faTaTa Ha nocTbnBaHe Ha VickaHeTo 3a OHnaiiH aenoant B baHkata. JIMXBEHWST NPOLEHT € (hMKCHUpaH 1 He NOANEXM HA NPOMSHA B paMKUTE
Ha Cpoka Ha fenosuTa.

Un.65.(1) MpoueckT no oTkpueaHe Ha OHnaitH fenosut upe3 MHTepHeT cTpaHuuata Ha bankata www.dbank.bg, ce u3BbpLLBa, KakTo crega:
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1. Crnep nopaBaHe Ha WckaHe 3a OHnaiiH 4eno3uT no HauuHa, nocoyeH B un. 60 no-rope, baHkata u3BbpLUBA UOEHTUDMLMPaHE
Ha [leno3aHTa v npuCTLINBA KbM OTKPUBAHE HA AENO3NUTHATa CMeTKa, KaTo reHepupa [Jorosopa 3a Aeno3uT 1 ocTaHanuTe JOKYMEHTU, HepasaenHa
4acT KbM Hero. [loKkyMeHTUTe Ce MoANMUCBaT OT CTpaHa Ha baHkaTta CbC CbpBbPEH cepTudmKaT 1 ce 3npaLiat Ha [lenosaHTa 3a nognucBaHe Ype3
MoGuITHO npunoxeHue Ha KBannduumpaH [OCTaBYMK Ha YAOCTOBEPUTENHI YCITYTU.

2. KBanudmumpaHmsaT 4OCTaBYMK Ha YAOCTOBEPUTENHM YCyri reHepupa Ha [lenosaHTa kBanudguumpaH enektpoHeH nognmc (KEM),
c konto [lenosaHTsbT nognucea gokymentute. KEN He ce 3annawa ot [lenosaxta.

3. Cnep nonyyaBaHe Ha noanucaHuTe ¢ kBanuduumpaH enektpoHeH nognuc (KEIM) gokymeHTH oT cTpaHa Ha [lenosaHTa ypes
MoOuITHO npunoxeHue Ha KsannduumpaH 4OCTaBYMK Ha YAOCTOBEPUTENHM ycryry, baHkaTta M3BbpLUBa perycTpaums Ha knueHTa B nnatdopmara
3a nHTepHeT baHkupane [ baHk OHnaiH" u nanpawa Ha Knventa umeinn u SMS ¢ gaHH1Te 3a 4OCTBN A0 Npoduna Ha [leno3aHTa B ycnyraTa 3a
oTganeyeHo baHkupane [ bank OHnainH",

4. [lenosaHTbT cneasa ga Bnese B npocuna cv B [ baHk OHnaiH*, B KOWTO ce Cbabpxa MHopMaLms 3a Aeno3uTHaTa CMEeTKa
/IBAN/, no kosiTo e HeobX0AMMO [a npeBee onpefeneHara oT Hero cyma, OTroBapsilla Ha W3ucksaHusTa Ha baHkata no un. 48 no-gony B CPOK
£0 10 paboTHu gHW, cunTaHo OT AaTaTa Ha [loroBopa 3a Aeno3uT Npu Cna3BaHe Ha CIegHUTE U3NCKBaHNS:

41. MbPBOHAYaNHOTO 3aBepsiBaHe Ha Aeno3nTHaTa CMeTKa Ce W3BbpLUBA Camo OT IMYHa CMeTka Ha [lenosaHTa B gpyra
BaHka B bbnrapus unm ctpaHa-unexka Ha EC, B npoTuseH cryyai baHkata BpbLua ciyebHo npeBoaa no cMeTkaTta, OT KOSITO € MOCTbAuna cymara,
KaTo pasxoauTe no NpeBoja ca 3a cMeTka Ha [lenosaHTa v ce yaobpxaT OT cymaTa Ha npeBoga.

4.2. Mo Bpeme Ha Cpoka Ha AOroBopa 3a AEN03NT HE Ce JOMycka BHACSHe Ha CymaTta Ha Kaca Wi 4pe3 BbTpeLlHObaHKoB
npesos.

43. MpW NOMyYeH NPeBOf BbB BanyTa, pasnuyHa oOT BanyTaTa Ha Jeno3uTHaTa cMeTka, baHkata cnyxebHo npesanyTtupa
nomny4yeHaTa CymMa BbB BanytaTa Ha [eno3nTHaTa CMeTka, kaTo Ce npwunara Kypc Kynysa/mpopaBa Ha baHkata 3a AeHsi, 0bsBeH Ha WHTEpHET
cTpaHuuata Ha baHkaTa.

44, npu 3axpaHBaHe upe3 BanyTeH npeBof, 6aHkaTa yabpxa AbIKMMIATE TaKCW 3a MPeBofa U 3aBepsiBa [eno3nTHaTa
CMeTKa C ocTaTbKa OT cymara.

5. baHkaTa 3aBepsiBa 4€N03UTHaTa CMETKA CbC CymaTta o T. 4 C Banbop - [aTaTa Ha NonyyYeHust NpeBof, KOWTO Banbop ce cunTa

33 HayanHa fata, OT KosTO 3anoyBa HauucnsBaHe Ha Nnxeata no genosuta.
(2) baHkata 1 [leno3aHTbT ce cbrnacsBsar, Ye B cryyai, Ye B cpok go 10 /gecet/ paboTHu AHM OT faTaTta Ha OTKpUBaHE Ha Aeno3uTHaTa CMeTKa B
BbaHkaTa He Obae nonyyeHa no KakBaTo M Aa € NpuiMHa cymata no AenoanTta, baHkaTa 3akpuBa AenosuTHaTa cMeTka M AOroBopbT 3a OHnaiiH
[enosnT ce cunTa 3a NpekpaTeH, 3a koeTo [leno3aHTsbT Ce cunTa 3a yBeaoMeH ¢ HacToswute OBuwm ycnosus.
(3) BaHkaTa He HOCM OTTOBOPHOCT B CMyyail Ha HEU3MbITHEHWE WM 3aDaBEHO W3MbIHEHME Ha MNATEXHOTO HapexaaHe, ¢ KoeTo [leno3aHTbT e
Hapeawun 3aBepsiBaHe Ha Aeno3nTHaTa CMeTKa.
(4) bankata Moxe fa oTkaxe Aa oTkpue OHnaitH 4enosuT Npu nonydyeHo VickaHe 3a oTkpueaHe Ha OHNaiH 4eno3nuT B CNEeAHUTE cryyan: a) npu
nonyyaBaHe Ha MckaHe C HEMbMHM /UMW HEBEPHU AaHHW; ©) AEN03aHTBLT He U3MbIHSABA U HE OTrOBaps Ha YCMOBUATA, MOCOYEHU B HACTOALLMS
pasgen; B) apyrv cbobpaxeHus Ha baHkata, 6e3 ga e Heobxoaumo baHkata fa 060cHOBaBa NpUYMHMTE 3a OTKa3a.
Un.66.(1) BAHKATA uanckea MMHUMaNHO Canpo 3a OTKpUBaHe Ha Aeno3nTHaTa CMeTka, KOeTo B 3aBUCMMOCT OT Buaa Ha BanyTata e 2 000 (gse
xunsagu) nesa / 1 000 (xunspa) eBpo. Cymarta Ha 6aHKOBMS NPEBOA, C KOSITO Jen03nuTHaTa CMeTKa Ce 3aBepsiBa MbpBOHAYarHo, He Moxe Aa 6bae
NoA4 MMHUMATHOTO Cango B CbOTBETHATa BanyTa.
(2) MakcumanHo gonyctumata cyma Ha eguH genoant e 200 000 (aeecta xunsigu) nesa / 100 000 (cTo xunsagw) eepo. MakcumanHo gonyctumara
eKkcrnosuums Ha efHo nuue 3a ,OHnain” genosut e go 600 000 (wectctotuH xunsagu) nesa unu 300 000 (TpucTa xunsgu) €Bpo, He3aBUCUMO OT
Opos Ha AENO3UTHUTE CMETKM.
(3) Mpw nonyyaBaHe Ha cyma no cMeTKaTa, KOsiTo € B pa3Mep No-roNisiM OT MakcUMarHo JonycTumaTta cyma 3a eauH [enosuT, CboTB. 3a 0bua
ekcnosuumsl, BAHKATA cnyxebHo Bpblua Lsnata cyma no cMeTkaTa Ha HapeauTens Ha NpeBofa, 3a KOeTo TUTYNsApAT NpenBapuTenHo Aasa
CBOETO Cbrracye.
(4) TUTYNAPAT mma npaBo fa [JOBHACS XEMECEYHO CyMU N0 [eno3nTHaTa CMETKa, KaTo TEXHUAT pa3mep He MOXe Ja HaaBuLiaBa obluaTa cyma
Ha fenosuTa. 3a obLa cyma Ha fenosuTa ce nMpruema HanuMyHoCTTa No Aeno3nTHaTa cMeTka kbM 10-us paboTeH feH OT aaTtaTa Ha Joroeopa.
(5) PaamepbT Ha MakcMarHo JonycTiMara cyma 3a JOBHACsHe HE MOXE [ja Ce NMPOMEHS 10 M3TUYaHe Ha CPOKa Ha [1enoanTa, CbOTB. NpekpaTsBaHe
Ha goroBopa 3a ,OHnaiiH 4enosut,
Un. 67 Mpw 3akprBaHe Ha OHNaiH fenoauTa, He3aBMCMMO AN Ce M3BBLPLLBA Ha MajeXHa fjata unm He, [leno3aHTbT ce 3aabiixaBa fja Npesefe
HaNMWUYHOCTUTE MO AEN03NTHATa CMETKA KbM CBOSI MlaTexHa cmeTka B baHkata. B cnyyait, ye KnneHTbT Hama oTkpuTa nnatexHa cMeTka B baHkara,
TOW Ce 3afbikaBa Aa oTkpue Takasa npe3 [l bank OxnaiiH unm B ocuc Ha baHkara.
Un.68 bankaTa npuema camo eaHO UckaHe 3a oTkpuBaHe Ha OHnaiiH geno3uT npes canTa Ha baxkara https://dbank.bg. Besko cnepgaluo cneasa
Aa 6bae nogasaHo npes nnatdopmarta 3a MHTepHeT baHkupare [l baHk OHnaiiH", 4o koATO [1eno3aHTbT € NoMy4mn J0CTb.
Un.69.(1) B oTHowweHusTa Mexay baHkaTa u [leno3aHTa BCUYKN U3SBNEHMUS, JOKYMEHTU U U3BNEYEHUS, Pa3MEHSIHU MeXAY CTpaHUTe ce npuemat
3@ €NeKTPOHHW [OKYMEHTH, MOAMUCaHN C eNeKTPOHEH MOAMUC OT CbOTBETHATa CTPaHa, KaTo Te3u eNEeKTPOHHN JOKYMEHTU ca 0b6Bbp3Baly 3a
CTpaHWUTe M MMaT CunaTa Ha BauaHW OPUTMHAMHM JOKYMEHTW C NONOXeEH OT CbOTBETHATA CTpaHa CaMOpbUEH NOAMMC MO CMUCHIA Ha 3akoHa 3a
€NEKTPOHHUS JOKYMEHT 1 €NEKTPOHHMTE yhocToBeputenHn yenyru /3EAEYY/.
(2) baHkaTa 1 [leno3aHTbT ce JOroBapAT, CbINAcsABaT W NPU3HABAT, Ye B OTHOLLEHMSTA NOMEXAY UM CTOAHOCT Ha CaMOPBbY€EH NOANNC Ha OCHOBaHKe
3ELEYY umat cnegHuTe enekTpoHHW CPeacTBa, C KOUTO Ce NOANMCBAT eNEKTPOHHM U3SBNEHUS/ JOKYMEHTU:

1. CbpBBbPeEH cepTudmkaT — 3a NOANKUCBAHE Ha eNEKTPOHHU U3SIBNEHUS / JOKYMEHTH OT CTpaHa Ha baHkata;

2. MNognuceaHe ¢ KBanuuUUMpaH enekTPOHEH NOANUC OT CTpaHa Ha [lenosaHTa;

3. MapkupaHe Ha ,4ek 6oKC" u/unu HaTckaHe Ha CbOTBETHUS BUPTYasieH OyTOH;

4. JlnuHu cpefcTBa 3a eNnekTpoHHa uaeHTudmkaLms, noapobHo onmcaHu B OBim ycnosus 3a non3saHe Ha [ baHk OHnaiH — ycnyra 3a
oThaneyeHo baHkupaHe B Toproscka banka [ ALl
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Un.70.(1) Jeno3aHTbT ce 3agbnxaBa fa npegnpuemMa BCUYKM MEPKU 3@ CUIYPHOCT C Lien ocurypsiBaHe Ha 6e30macHOCT, KOHUAEHUMANHOCT 1
3allmTa cpelly LOCTbN OT TPETU NuLa A0 AaHHWTE, NO3BONSBALLM JOCTbN A0 AEN03nTa, OTKPUT Ha HEroBo MMe. [leno3aHTsbT ce 3afbikasa Aa
nonaBa AenosuTa, OTKPUT Ha HErOBO MME OHMalH camo NMYHO. B criyyaii ye [leno3aHTbT No3BOnM Unu JOMYCHe AOCTH HA TPETU LA 40 AaHHNTE,
ocurypsiBalyy JOCTbN 4O 4eno3nTa, OTKPUT Ha HEroBO MMe OHMalH YMWLLAEHO WIM nopagu HeBpEeXHOCT, ToBa e Ce CYMATa 3a YMMLLIEHO
HenpaBOMEpPHO MoBefeHne u/unu rpyba HebpexHOCT OT cTpaHa Ha [eno3aHTa no cMucbra Ha 3akoHa 3a MIATEXHWTE YCyrM W MnaTexHuTe
cuCTeMM.
(2) baHkaTa uma npaBo ga brokvpa v orpaHuyK 4OCTbNA A0 AEN03UTH, OTKPUTU OHMAIH, NO BCAKO BPEME, MO CBOS NpeLieHka 1 6e3 npeaunssectue
Mpu HapyLaBaHe 0T cTpaHa Ha [leno3aHTa Ha HacToswwuTe O6LLM ycnoBus, AeACTBALLOTO 3aKOHOAATENCTBO, KAKTO W MO MPUYMHM 3a CUrYPHOCT, 3a
KOETO Ce CuuTa 3a YBeJOMEH C noanucBaHe Ha HactoswmTe 06wy ycnosus. baHkaTa Bb3CTaHOBsBa AOCTbNA A0 Aeno3nTa cred oTnagaHe Ha
OCHOBaHusTa 3a BriokupaHe.
Un.71. OtroBopHOCTTa Ha BaHKkaTa ce orpaHuyaBa 4O MPeKUTe U HEeNnoCPEeACTBEHW (PUHAHCOBW Bpeay, MOHECEHU OT TUTynsps. baHkata He e
OTrOBOpHA 3a NPOMyCHATV NON3U, KOCBEHU BPeaW, HEUMYLLECTBEHN BPEaW 1 /N 3a Bpeay, MOHECEHN OT TPETU Nnua.

XIV. [ BAHK OHNAWH - YCITYIA 3A OTOANEYEHO BAHKUPAHE B ThbPITOBCKA BAHKA [ Afl

Un.72.(1) Ypes [} Bank OHnaiiH — ycnyra 3a otganeyeHo 6aHkupare /Ycnyratal, KnMeHTbT Ma Bb3MOXHOCT MO EKTPOHEH HauWH, Npes HTepHeT,
[a nonsea crnegHuTe 6aHKOBW YCIyTU U NPOAYKTY:
1. M3BbpLuBaHe Ha Be3kacoBu nnalaHus B Gbnrapcky nesa/dyxaectpaHHa BanyTa B CTpaHata v YyxbuHa;
2. MonyyaBaHe Ha MHOPMaLMs 3a canjia 1 ABYXEHWS Mo cMeTKa/u;
3. MNony4aBaHe Ha VHGopMaLKs 3a BanyTHU KypCOBE;
4. Tlokynko-npopaxba Ha BanyTa;
5. MNopaBaHe Ha 3asiBKa 3a TerneHe Ha cymu B BpoN B NieBa M BanyTa;
6. MNopasaHe Ha cBo6oaHO cbobLieHne fo baHkara;
7. OTKpMBaHE Ha CPOYHM AEMO3UTH Ha CBOE UME (3a PU3NYECKM NnLa);
8. MiHdhopmaLms OTHOCHO peasHo ckntoyeHn Mexay KnnenTa u baHkaTa KpeguTHU NpoayKTy, C edCTBaLLM AOTOBOPY 3a KPEQWT;
9. VHdopmaums 3a nnaTtexHu CMeTKW, MO KOMTO MMa W3ZafeHW MNaTeXHW WHCTPYMEHTU — AeOUTHW W KPEOUTHW KapTw, BKI. W
MH(OPMaLMS 33 ABIDKUMI NOracUTENHNA BHOCKM;
10. 3asBABaHe n3gaBaHe Ha HOBM LEOUTHM kapTy;
11. bnokmpaHe/nebnokupaHe Ha kapTa;
12. 3asBKa 3a NpoMsHa Ha NUMUTY NO KapTa;
13. W3BneyeHns No KPeanTHN KapTy;
14. CnpaBoyHa MHGOPMALMS OTHOCHO TPAHCAKLMN U YCNELHN aBTOPU3aLN MO KapTa;
15. MNopaBaHe Ha 3asiBneHWe 3a M3aaBaHe Ha KPeAUTHM KapTw;
16. MImnopT Ha haiin ¢ nnaTexHW HapexaaHus B yCTaHOBeHUs OT baHkata cdhopmat 1 CTpykTypa /MacoBm nnaaxus/;
17. MogaBaHe Ha U3Kckyemm Mo 3aKkoH [eknapauuu Npy nnaTexH1 onepawuy;
18. [JHeBH M3BNEYEHNs NO NnaTexHa/u cMmeTka/u;
19. 3a dmanyecku nuLa — CamoCTOATENHO BKIKYBAHE U/MMnK U3KMIOYBAHE Ha JOCTBN O CMeTKa 3a 0bcnyxBaHe upes Yenyrara;
20. BvamoxHocT 3a aktuupaHe Ha SMS/e-mail yBegomnenue npu Bxog B YcnyraTa;
21. CnpaBkyu 1 Bb3MOXHOCT 3a MHWLMUPaHe NaLaHus Ha KOMYHamH1 YCryrit U 3agb/KeHUs KbM TbProBLM;
22. WnTerpaums ¢ ycnyrata eFaktura;
23. VambnHeHve Ha 3asiBKka 3a NpefocTaBsHe Ha MHGOpMaLMs No cMeTka, NofaZeHa oT KIueHTa Ypes nnatdopma Ha TpeTa cTpaHa
[ocTaBunk Ha nnaTexHu ycnyr — [octaBymk Ha ycnyrv no NpejoCcTaBsiHE Ha MHGOpMaLmMs 3a CMeTKa.
24, VianbrHeHVe Ha 3asiBKa 3a MHULMMPAHE Ha NnallaHe, NofafeHa OT KNueHTa ypes nnatdopma Ha Tpeta ctpaHa [locTaBumMK Ha
nnaTexHu yenyry — [locTaBumMK Ha yCnyri Mo MHALMMpaHe Ha nnaLlaxe.
25. YnpaBneHwue Ha Cbrnacue 3a 4OCTbN OT CTpaHa Ha TpeTa cTpaHa [loCTaBYMK Ha NATEXHW YCRyrv JO CMETKW Ha KNWEHTA.
26. (HoBa, B cuna ot 01.04.2023 r.) [ipyrv 6aHKOBK NPOAYKTM 1 yCryru, ypeaeHn B HacToswumte OBLLM yCroBus, 3a KOUTO e NpeaBuaeHo,
ye moraT aa 6baat nonaeaxu yupes [ baHk OHnaiH.
(2) BaHkaTa cv 3ana3Ba NPaBOTO Aa MPOMEHSI TEXHUYECKUTE MPOLIEAYPM 3a Ycnyrata B CryvauTe Ha MPOMEHU B HOpMaTWBHaTa ypenoa,
Npu CboOpaXeHUs 3a CUTYPHOCT WK MW HOBOBBBEAEHUS, 3a KOETO yBeaoMsBa KnneHTa upes nHdopmauus, nybnukysaHa Ha caiTa Ha ycnyrara,
a KoraTo e HeobxoanMOo 1 Ypes akTyanuaupaHe Ha Hactosiwute OB yCnoBus 1 NPefocTaBsHETO UM Ha KnneHTa B GaHKOBUTE CaNlOHM, KaKTo 1
Ha oduLManHaTa MHTEPHET CTpaHuLa Ha baHkara.
Un.73.(1) baHkaTa nocTaBsl CnegHUTE MUHUMANHW TEXHUYECKU U3UCKBaHUS Ha KnueHTa 3a nonsBaHe Ha Ycnyrata, KakTo crefsa: KOMMIOTbpHa
KOHGpMrypaumsl, ¢ akTyanHa onepaumoHHa cucTema, ¢ JOCTbI [0 MHTEPHET W HanuuMe Ha WHTEPHET Bpb3ka; npenopbuntentu yeb Gpaysepw, 3a
AeckTon koHdurypauwm: Internet Explorer (muinmym Bepcust 11); nocnegHu aktyanHm Bepcum Ha Mozilla Firefox, Google Chrome.
(2) 3a nonssaHe Ha Ycnyrata [l Bank OHnaiiH e HeobXo4MMO MHCTANMPaHETO W akTUBMPAHETO Ha MOBUITHOTO NpUNOXeHWe Ha Tbproscka
GaHka [1 ALl c HaumeHoBaHwe [] TokeH, B cnyyan Ye KnueHTbT e n3bpan meTon 3a aBTeHTMkaums/aBTopusaums — [ TokeH. INpu meTop 3a
aBTeHTuKauus/asTopusauus TAH kog, nonydyeH upes SMS, nonssaHeto Ha ycnyrata [1 baHk OHnaiH He M3uCKBa MHCTaNaLMs U akTMBaLuMs Ha
MobunHo npunoxeHue [1 TokeH. MUHUMAMNHUTE TEXHUYECKM U3UCKBAHMS 3a MOM3BaHe Ha MOBKUITHOTO Npunoxenue [] TokeH ca MOBUITHO YCTPOCTBO
C onepauuoHHa cuctema iOS 12 mnm no-BuUcoka N1 MoBUITHO YCTPONCTBO ¢ onepaumoHHa cuctema Android 6 nnn no-sucoka.
Yn.74 Mon3saHeTo Ha Ycryrata Bb3HWKBA Bb3 OCHOBA Ha CKITOYEH JOrOBOP 3a MOM3BaHe Ha ycnyrata W peructpauus no pead, onpegeneH ot
baHkaTa, kaTo 3a LenTta e Heobxoaumo KnmeHTsT:
1. [a e knueHT Ha baHkaTta, u TUTYNsp Ha CbllecTByBalla 6aHKoBa CMETKa;
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2. [la nogane no baHkata 3asBneHue 3a MbpBOHAYamnHoO peructpupaHe 3a nonssaHe Ha [1 Bank OHnaiH — ycnyra 3a oTAaneyeHo
GaHkupaHe;
3. [la cknitoun ¢ barkata [loroBop 3a npegocTaesHe Ha [l baHk OHnait u npreme Hactosimte O6LLyM yernoBus.
4. [la npueme oT baHkaTa npefocTaBeHUTE My NIUYHW CPELCTBA 3a eNEKTPOHHA UAEHTUdMKALMS.
5. la nHctanupa mobunHoTo npunoxenue [1 TokeH 3a nonaeaHe Ha Ycnyrata, B cryvan ye KnueHTsT e u3dpan [l TokeH KaTo cpefcTBO
33 aBTeHTUKaLMs/aBTOpU3aLWS.
Un.75.(1) 3a goctsn fo ycnyrata baHkata npepocTaes Ha Knuenta n onpegenexute ot Hero notpebuteny /MbAHOMOLWHNLM/, (B CbOTBETCTBUE C
nocouyeHuTe ot KnneHta B 3asiBNeHNETO 3a perncTpauus npaea), IMYHN CPeaCTBa 3a eNeKTPOHHA MAEHTUdMKaLWS.
(2) baHkata n KnueHTbT ce cbrnacsBar, Ye BbBEXJAHETO Ha NIMYHMTE CPEACTBA 3a ENEKTPOHHA naeHTUdMKauus Ha KnveHTa uma npeg baHkata
[eNCTBMETO Ha NpaBHO BanuaeH Noanuc No CMUCHbNa Ha AeNCTBALLOTO 3aKOHOAATENCTBO M YAOCTOBEPSBA UCTUHHOCTTA W aBTEHTUYHOCTTA Ha
BCAKa HapedeHa oT KnueHTa, Ypes Ycnyrata, nnatexHa onepauus, CKiioYBaHeTo Ha JOroBop/u 3a ycnyra, npuemaHeTo Ha OBLyn ycrnoBus, Kakto
W apyrv onepauum, HapefeHu ot KnueHTa. Beuykn AencTBus, U3BBbPLLEHN OT UMETO Ha KnueHTa, cnea BbBeXaaHe Ha HEroOBUTE NUYHM CpeacTBa
33 eNEKTPOHHA MAEHTU(MKALMS, NPeLCcTaBNABAT BaNWAHO NOAMNMCAHN MUCMEHW U3SIBNIEHUS (€NEKTPOHHU JOKYMEHTY).
(3) KnneHTBbT HOCK OTTOBOPHOCT 3@ BCWYKM CBOW JENCTBMWS, M3BBPLUEHM Ype3 YcnyraTta, Cred noflyyaBaHe Ha HEeroBUTe NUYHM CpefcTBa 3a
eNeKTPOHHa MAEHTUMKaL M.
Un.76.(1) JocTbnbT A0 YenyraTa ce npegoctaBs camo NUYHO Ha KnueHTa — TUTynsp Ha B6aHkoBa CMeTKa, , UMk Ha ONPeaeneHn oT Hero nuua, npu
NONoXeHue, Ye NoCnegHUTE Ca HaaexHo ymbIHOMOLLEHW OT KnveHTa nuua, ¢ npasa Aa uMat OCTbN A0 CMETKUTE M/MnK Aa ce pasnopexaar CbC
cmeTkuTe Ha KnueHTa, KouTo npaea ca UM NpefocTaBeHn ¢ MMCMEHO MbIIHOMOLLHO C HOTapuanHa 3aBepka Ha NoAnMeKUTe, KakTo 1 NPy YCIoBKe, Ye
Te31 Nnua ca nocodeHm ot KnueHTa B 3asBrieHue 3a peructpupaHe 3a nonasaHe Ha [] bank OHnaiiH — ycnyra 3a otaaneyeHo 6aHkupanxe.
(2) YnbnHomoLaBaHeTo no an. 1 moxe Ja bbae oTTerneHo ot KnneHTa, 3a KOeTo CbLMAT € AMbXeH Aa yBegoMu nucMeHo baxkata. OTTernsHeTo
obebp3Ba bankata oT MbpBus paboTeH AeH, CneaBaLly AeHs Ha NoMyvaBaHe Ha yBegommenneTo B baHkara.
(3) KnueHT®T Ma NpaBo Aa NPOMEHS ONPaBOMOLLEHNTE OT HEro nnua ¢ JoCcTbN A0 Ycnyrata, B TOBA YKACMO Aa paswmpsiBa, orpaHuyaBsa u/unu
OTMEHs npaBaTa UM 3a JOCTBbN 1 Pa3nopexaaHe CbC CMETKUTE My, KaTo nogaae B baHkaTa, NombAHEHO 1 nognucaHo 3asBreHre 3a NPoMsHa No
perucTpaums Ha cblyectsysaly notpeduten Ha [l baxk OHnaiiH.
Un.77.(1) DoctbnbT go Yenyrata ce u3BbpLUBa OT VHTepHET cTpaHuuaTta Ha baHkata Ha agpec: hitp://www.dbank.bg, nnu gupektHo Ha agpec:
https://online.dbank.bg/.
(2) 3a nonssaHe Ha Ycnyrata KnueHTbT/[TbNHOMOWHMKLT Ce uaeHTudumpa nped baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBEXAAHE Ha
npepocTaBeHnTe My OT baHkaTta cpefcTBa 3a aBTeHTU(MKALMS (NOTPebUTENCKO MME 1 Napona, Unu NOTBbPXKAEHWE OT MOBUMHOTO Npunoxexue [
TokeH), a NP1 MHALMUPaHE Ha NnaTexHa onepauys KnueHTsT, npunara 3asBeHOTO 3a NOM3BaHE OT HEr0 CPeACTBO 3a aBTOPW3aLMS, KaKTo CreaBa:
1. OupekTHO NoTBBLPXAEHNE 0T MoBunHoTO Npunoxexne [} TOKeH C NOTBbPXAEHWE NPY NONy4aBaHe Ha HOTU(MKALMOHHO CbOBLLEHWE; UK
2. YHuKanHa efHoKpaTHa naporna, reHepupana ot MobunHoTo npunoxenue [ TokeH (B cryvai Ye MOGUITHOTO YCTPOWCTBO, Ha KOeTo ca
nHctanupanu Mpunoxexneto [ TokeH, HAMa Bpb3ka € VIHTepHET); unu
3. TAH kop, nonyyeH ype3 SMS.
(3) Mpwu HapexpaHeTo Ha NMPEBOL Ha CPEACTBA Mexay COOCTBEHM CMETKM Ha €AUH U CbLy KNWeHT BbBEXAAHETO Ha CPELCTBO 3@ aBTOpM3aLMs He e
HeobxoamMmo.
(4) OcBeH noTpebuTencko MMe v napona, KnueHTbT MOXe fa nonasa camo eauH BuA CPELCTBO 3a aBTOpM3aLys OT 3bpoeHuTe B an. 2, kaTo uMa
npaBo Aa NpOMeHs 136paHoOTO OT HEro CPEACTBO.
(5) EanH KrneHT MOXe fa akTvBMpa 1 u3nonsea camo egHo MobunHo npunoxerue [ TokeH.
(6) 3a noTBbPKAABAHE Ha onepaumn Ype3 MobunHoTo npunoxeHue [l TokeH KnueHTsT nanonasa MWH koa, kointo My ce npegocTass oT bankaTta
Unm GruoMeTpUYEH naeHTUMKaTop.
(7) 3a poctbn go MobunHoTto npunoxenue [} TokeH, BaHkaTa cbbupa AaHHK 3a MOBUNHOTO YCTPONCTBO, Ha KOETO CE MHCTanmpa NpUoXeHNETO,
B T.4. M JaHHMW Janu yCTPOMCTBOTO € KoMnpomeTupaHo (rooted unu jailbroken).
(8) Mpw 3abpaesiHe unu n3rydeaHe Ha napona 3a [] baHk OHnaiiH, cbLyaTa He MoxXe fa Obae Bb3CTaHOBEHA U € HeobX0AMMO [1a Ce reHepupa HoBa
BbB (OMHAHCOB LieHTBbP Ha baHkarta.
(9) Mpw 3abpassHe unn uarydeane 1 MUH kog Ha MOBUNHOTO NpunoxeHue [] TokeH, CbLMAT He MOXe fja 6bae Bb3CTAHOBEH M e HeobXxoaMMo fa
ce aHynupa TekywumsT [1 TokeH v [ja ce akTuBMpa HOB BbB (OMHAHCOB LieHTbP Ha bOaHkaTa.
Un.78 U3npataHoTo ot KnueHTa upes Ycnyrata HapexzaHe 3a U3BbpLUBAHE Ha NNaTeXHa onepaLus uMa AencTB1e Ha NNaTeXHO HapexaaHe no
cmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB 3a ycnoBusita v pefja 3a OTKpMBAHE Ha MIATEXHU CMETKMW, 3a W3MbJIHEHWE Ha MaTeXHU
onepauuu 1 3a U3NoN3BaHe Ha NNaTexHn MHCTPYMEHTU.
Un.79 KnueHTbT/TTBIHOMOLLHMKBT MMa JOCTHN A0 YenyraTa 24 yaca B AEHOHOLMETO, 7 AHM B CeaMuLaTa, MOXeE fa NoAaBa NnaTexHW HapexaaHus
ype3 YcnyraTa 6e3 orpaHnyeHne BCEKW eH.
Un.80 C npmemaHe Ha HacTosILLmMTE 0BLLM YCIOBUS, CTPaHUTE Ce CbINAacsBaT, Ye OTKPUBAHETO HA HOBY 4eN03NTHU CMETKM Ha KnueHTa npn BaHkaTta
upes Ycnyrata [] Bank OHnaiiH Lue ce U3BbpLUBA C NOLABaHE Ha ENEKTPOHHO 1CKaHe 3a TOBa, C K0eTo KnueHTbT cam u3bupa Buaa v ycrnoBusTa Ha
JenosuTHaTa CMeTka, Cbobpa3HO XapaKTepuCTUKWTE Ha Oeno3uTHUA npoaykT. Mpu nogaBaHe Ha uUCKaHe 3a OTKPWUBAHE Ha LEeno3nTHa CMeTKa B
pamkuTe Ha paboTHWS JeH, CPOKBT Ha AOrOBOpa 3a LEeno3nT 3anoyBa fa Teye OT Cblums paboTeH geH. B cnyyanTe korato uckaHeTo 3a 0TKpuBaHe
Ha HOBa eno3uTHa CMETKa € NMofafeHo Creq u3TyaHe Ha paboTHUS AeH, CPOKLT Ha AEN03uTa 3anoysa Aa Teye OT creaBalyns paboTeH aeH. 3a
nory4yaBaHe Ha NoAnMcaH oT CTpaHUTe AOrOBOP 3a AEMO3NT Ha XapTUEH HocuTen e HeobxoaumMo Nu4HO sABsiBaHe Ha KnueHta/lTbnHOMOLLHWKa B
baHkara.
Yn.81.(1) MNpu non3BsaHe Ha Ycnyrata KnneHTbT/MTbIHOMOLLHUKBT UMa CMeAHUTE 3abIDKEHMS:
1. [Ja cbxpaHsBa N4HUTe CPEACTBA 3a ENEKTPOHHA MAEHTUdVKALMS C rpuxaTa Ha JOObp CTONaHWH, 4a v Nonsea B CbOTBETCTBME C
TEXHWYECKNTE MHCTPYKLMW 3a TOBA 1 Aa cna3sa [penopbkuTe 3a curypHocT npu pabota ¢ [ bank OHnaiH — ycnyra 3a oTaaneyeHo baHkvpaHe Ha
Tobproscka banka [ AL
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2. [la non3sa Nu4HUTe CPELCTBA 3a eNEeKTPOHHA UAEHTUMKALMS caMo NepcoHanHo. B npoTuseH cnyyait, KnneHTbT/MTbIHOMOLLHUKLT e
00BbP3aH OT BCUYKM OrnepaLyu, U3BbPLLEHU OT HEroBO WMe, Bb3 OCHOBA Ha MOMOXMTENHA €NEKTPOHHA uaeHTUdUKALMS/aBTEHTUMKaLMS/ 1
asTopu3auus;

3. [la nasu B TaliHa BCUYKW NIMYHW CPEACTBA 3@ eNEKTPOHHA UAEHTU(MKALMS, KaKTo 1 Ja npeanpuema CBOEBPEMEHHO BCUYKM pa3yMHU
CpeacTBa M HeobXoaNMM MEPKM CpeLLy Y3HaBaHETO UM OT TPETU NULLa;

4. [1a He 3annCBa M CbXpaHsiBa NepcoHanu3npaHuTe 3aLMTHU XapakTEPUCTUKN Ha CBOUTE MOBWITHW YCTPONCTBA;

5. [a npegnpuema HeoOXOQMMWUTE MEPKM MPW CbXpaHeHWe Ha OWOMETPUYHM [aHHM B MON3BaHOTO MOBWMHO YCTPOWCTBO 3a
npeaoTBpaTsBaHe Ha HePa3PELLUEHOTO UM MON3BaHE;

6. Cnep nonyyasaHeTo Ha MH kop 3a non3saHe Ha MOBUNHOTO npunoxeHue [ TokeH Aa ro npoMeHu He3abaBHO, Aa ro 3anoMHu U fa
ro nasu B TalHa, KaTo B3eMe BCWUYKM HEOBX0AMMU MEpKU CpeLLly y3HaBaHeTo My 0T TpeTu nuua. CbxpaHssaHeTo Ha IMWH ko nog kaksaTo u fa e
6uno opma, B KOATO pa3ynMTaHETO My € Bb3MOXHO, LLie ce cuuTa 3a rpyba HebpexHOCT OT CTpaHa Ha KnueHTa.

7.[a ysepomu HezabaBHO baHkaTa npu Hanuune Ha OCHOBATENHO CbMHEHUE, Ye NTYHUTE CPELCTBA 3@ ENEKTPOHHA MAEHTUdDMKALMS Unn
KOETO U a € OT TsIX, Ca CTaHanm JOCTOSHWE Ha TPETW HEOMPABOMOLLEHM NULA, HapeaeHa e HepaspeLleHa nnaTexHa onepauys; Hanuue e 3ary6a,
kpaxba 1nn HenpaBOMEPHO 13MON3BaHe Ha NPeaoCcTaBeHnTe OT baHkaTa NMYHK CpeaCcTBa 3a enekTPoHHa aeHTUdMKaLKs, No pega Ha un. 82 ot
HacToswumTe OBLK ycnosus.
(2) KnueHTbT/MbIHOMOLHMKBT € AMbXeH Aa OCbLUECTBSABA KOHTPOI, KOWTO a He N03BOMsBa M3NON3BAHETO Ha Ycnyrata OT HEONPaBOMOLLEHU OT
Hero nuua. KnneHTbT HocK LisinaTa OTrOBOPHOCT 3a KOHTPOMa BbpXY CUYPHOCTTa Ha JOCTbNA A0 YCnyraTta u npou3TeknuTe OT TOBa Bpeay.
(3) KnmeHTbT/MbNHOMOLLHMKLT NOTBBPX/AABA, Y€ € 3an03HaT U Ce 3adblKkaBa CBOEBPEMEHHO [Aa CE 3an03HaBa C akTyanHata MHgopmaums
OTHOCHO PUCKOBETE, CBBP3aHM C NpeHoca Ha AaHHN B VIHTEpHET cpea, C Bb3AMOXHOCTTA 3@ HEOTOPU3UPaH JOCTbI M pa3kpuBaHe Ha MHgopMaLs
npea TpeTu nnua, 3a NPOMsAHA Ha CbAbPXKaHNETO UMW TEXHUYECKU NPONYCKU NP NPEHOCa Ha AaHHW 1 uHopMaLns B IHTepHeT.
Un.82.(1) B criyyai 4Ye Hskoe OT NUYHUTE CPEOCTBa 3a eNEeKTPOHHA waeHTUdMKkauus Ha Knuewta e m3rybeHo wunv e nomagHamno y Tpetu
HeYMbIIHOMOLLEHM nuua, B cryyauTe no un. 81, an. 1, T. 5, KakTo M B cryyauTe, KOraTto € U3non3BaHo No HenpaBWIeH M HE3aKoHOCHObpa3eH
HauuH, KnueHTbT/TTbNHOMOLLHUKLT € AMTbXEH BefHara crnep y3HaBaHeTo Ha 06CToATeNncTBOTO Aa yBegomu bankata ¢ nHopmupaHe Ha 6aHkoB
CNYXWTEN B KOATO M Aa e ocmuc Ha baHkara, ¢ TenedoHHo obaxaaHe B pabotHu aHu ot 8,30 go 17,00 u. Ha TenedoH 0700 40400 kaTo pasroBopute
Ha TO3M HOMep Ce 3anucear, unu Ha umein online@dbank.bg. Ako yBEAOMNEHUETO € HanpaBeHO YCTHO, KnneHTLT/MbAHOMOWHMKBLT € AITbXeH
He3abaBHO, KbAETO M fja e B cTpaHaTta um Yyx0uHa, fa ro noTBbpam Ha baHkaTta u B nucMeHa opma NUYHO UK Ype3 MOCOYEHUTE B UCKAHETO 3a
peructpaums e-mail agpecu, B cpok o 3 (Tpu) paboTHN LHK.
(2) B cnyyauTe no an. 1, KakTo 1 NPy Bb3HWKHAMO OCHOBATENTHO CbMHEHME, Ye KOETO W [ja € OT JINYHWUTE CPEACTBA 3a eNEKTPOHHA MAEHTU(MKALMS
€ CTaHano M3BECTHO Ha TPeTo/u HeynmbrHoMoLleHoM nuue/a, KnueHTbT/MTbNHOMOWHUKLT € [ANbXeH [a OCbLUECTBM TAXHATa NpoOMsHa,
YHULLIOXaBaHe unu brokvpaHe, kato HesabaBHO yBeoMH 3a ToBa BaHkaTa no pefa Ha NpeaxopHaTa anuHes.
Un.83 KnneHTbT/MbnHOMOWHNKLT ce 3aAbikaBa Aa yBenomu baHkata no nocoveHus B un. 19 no-rope HauwH 1 Cneg y3HaBaHeTo 3a KOeTo M Ja
€ OT cnegHnTe 06CTOATENCTBA:

1. NPOMEHM B fi@aHHUTE Ha NKLaTa, YMbAHOMOLLEHN Aa MMAT JOCTbN A0 YenyraTa;

2. 3arybBaHe, kpaxba unn oTHeMaHe No ApYr HauuMH, MPUCBOsIBAHE UM Hepa3spelleHa ynoTpeba Ha KOeTo M Aa e OT CpeAcTBaTa 3a
€NEKTPOHHA WAEHTUMKALMS: MOTPEBUTENCKO MME, Mapona, MOBUITHO YCTPOIICTBO/CMApT(OH, Ha KOETO € MHCTaNMpaHO MOBWIHOTO MPUIOXEHNE
[ TokeH urm ce nonyyasat TAH kogose upe3 SMS.

3. u3BbpLLUBaHEe Ha onepaums u/unu ynotpeba Ha [} bank OHnaitH, kodTo He e pa3pelueHa oT KnueHTa/lTbnHOMOLLHMK, KaKTo 1 3a
Apyrv cbbuTHS, KacaeLLy HOpManHOTO U3non3BaHe Ha YcnyraTa;

4. HepaspeLLeHa 1 HETOYHO M3MbMHEHa onepauus.

Un.84. baHkaTa He HOCW OTTOBOPHOCT 3a EBEHTYaNHW HebNaronpuATHU NOCAEACTBUS, HACTLMWMM B PE3YNTAT Ha Y3HaBaHe Ha NMYHUTE CpeacTBa
33 enekTPOHHa UOeHTUdMKALMS Ha KNMeHTa OT HeYMbIIHOMOLLEHMU LA, HACTBNWAW NPeauM NonyyaBaHe Ha yBeLOMNEHWe, No ykasaHuTe B un. 19
ot Tean O6LLM YCroBUS HAaUYMHM.

Un.85.(1) KNnneHTLT € A/TbXeH Aa ocurypu JOCTbN A0 YCnyrata camo Ha HaAJIexHO YMbIHOMOLLEHW OT HEro nLa, KOMTO MMaT npaea Ha A0CTbN
nvnu Ha pa3nopeauTenHu NpaBa CbC CMETKUTE MY 1 Ha KoUTO BaHkaTta e npefocTaBuna NMYHN CPeACcTBa 3a eNeKTPOHHA MAEHTU(MKALMS.

(2) KnneHTbT/MbAHOMOLLHUKBLT € ATbKEH Aa Ce 3ano3Hae M fa cnasea NpenopbkuTe 3a CUrypHOCT npu paboTa ¢ YcnyraTa, onpegenequ ot
baHkata.

(3) KnueHT®bT € AnbXeH ga ocurypy YMbIHOMOLLEHUTE OT Hero nuua, Ha kouto baHkata e mpegocTaBuna NMYHM CPEACTBA 3a eNeKTPOHHA
noeHTMdMKaLMs, 1a cnaseaT CTPUKTHO HacToswmTe OBLmM yCnoBus, NpaBunaTa 3a OnasBaHe Ha TalHaTa Ha NMYHWUTE CPEACTBA 3a ENEKTPOHHA
MOEHTU(MKALMS, KAKTO W 3ab/DKEHMETO [a He Cb3fgaBaT Bb3MOXHOCTM M MPEAMOCTaBKM 33 Y3HABAHETO WM OT TpeTu nuua.
KnneHTbT/MbIHOMOWHMKLT € AnMbxeH He3abaBHO Aa yBegomu baHkaTa mpu puck OT HEMpaBOMEPEH AOCTbN A0 CPeAcTBaTa 3a eneKTPOHHa
naeHTUMKaLMs No HaYMHa, NocoyeH B yn. 19, an. 1 no-rope.

Un.86.(1) KnneHTbT/MMbIHOMOLHMKBT € AMbXeH Aa CMeHs maponaTta cu 3a goctbn Ao ycnyrata [l bank OwnaiiH, kakto u MWH koga cu 3a
aBTOpM3aLMs B MOBUIHOTO Npunoxerue [ ToKeH exeMeceyHo.

(2) KnueHTbT/TTbIHOMOLHMKBT € AJThXEH 1A OCUTypU NepuoanyHa KOMNETEHTHA NOAAPBXKA HA COTYEPHUTE 3aLLMTW Ha YCTPOWCTBATA, KOUTO
nonsea 3a goctbn Ao [ bank OHnaiH, kKaTo HanpuMep 3alUUTHI CTEHM, aHTUBMPYCHW NPOrpaMu 1 pyrv CPELCTBA, KOUTO rapaHTMpaT 3alnTa Ha
WHopMaLMsATa OT HEONPABOMOLLEH AOCTBM UMW U3TUYaHE Ha WHGopMaLms. CbLIOTO Ce 0THACA U 3a MOBUINHUTE YCTPOUCTBA U CMApPTOHK, Ha
kouto KnueHTbT/MbnHOMOLWHMKLT nonyyasa TAH kogose Ype3 SMS unm nma nHctannpaHo MobunHoTo npunoxenue [ TokeH.

Un.87.(1) baHkata cu 3ana3sa npaBoTo Aa 6nokupa focTbna Ao Ycnyrata, B cryyvan e KnneHTbT/MTbNHOMOWHNKBT feiCTBa B HApyLIEHWe Ha
pasnopenfute Ha OeACTBALIOTO 3akoHogaTencrtBo, HactoswmTte OBLWM YCroBus, KakTo M B CryvauTe, Korato C AeicTBMsSTa CW 3annawBsa
CUrypHOCTTa Ha cucTemMara.

(2) baHkaTa 6nokupa gocTbna 4o yenyrata Ha KnueHTu, kouTo 3a nepuof oT 12 Mecelja HAMAT perucTpupaHo BNu3aHe 3a nonssaHe Ha Ycnyrata.
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Un. 88.(1) baHkaTa uma npaBo [a Hanara orpaHUYeHus no OTHOLLEHWE NON3BAHETO Ha cucTemaTa, BkM. Aa 6nokupa LOCTbMa 4O Hes u/unu aa

BbBEXJa AOMbAHUTENHN U3NCKBAHUS 3a M3BbPLUBAHE Ha onepauuu ype3 [1 bank OHnaiiH, nponsTuyaly oT AenNCTBaLlL0TO 3aKOHOAATENCTBO, OT

N3NCKBaHUATA 3a NOAAbPXKAHe Ha Heobxo4MmaTa CUrypHOCT Ha MHEOPMAaLMOHHATA CUCTEMA, MPW M3BBPLUBAHE HA TEXHWYECKM NOA0DpeHus B

NpoLyKTa W/vnn Npu U3MbIHEHME Ha TEXHOMOTMYHU NpOLeaypu, CBbp3aHm ¢ 0bpaboTaHe Ha nHopMaumsTa.

(2) baHkaTa cu 3anassa NpaBOTO Aa MPOMEHs NIMYHUTE CPEACTBa 3a ENEKTPOHHA MAEHTUUKALMS WMAM HauMHUTE UM Ha W3on3BaHe U

kombuHupaHe, kaTo yBefomsBa KnueHTa uype3 WHTEpHET CTpaHWuaTta Ha Ycnyrata wunu no Apyr NOAXOAsL, HAuMH, BKMKOYWTENHO U aKo e

Heobxoaumo nnuHo sBsiBaHe Ha KnuenTa/lTbnHoMoLLHMKa B BaHkaTa ¢ Len nonyyaBaHe/akTBMpaHe Ha HOBW NIMYHU CPEACTBa 3a eNeKTPOHHa

naeHTUUKaLms.

(3) BaHkaTa ma npaBo No BCAKO BpeMe Aa noucka oT KnneHTa fa akTyanuanpa AaHHuTe, CbOpaHu 0T Hesl BbB Bpb3ka C MOM3BaHETO Ha YcnyraTta,

c ornef obeaneyaBaHe Ha HeiHaTa CUTYpHOCT, MPEBEHLMS HA M3MaMM Ui NPEBEHLMS CPELLY U3MMPAHETO Ha Napw.

(4) baHkaTta He e otroBopHa npep KnueHta unu npeg KosTo fja e TpeTa CTpaHa 3a KakBUTO 1 ia € Bpeau, KOUTO Ce AbimKaT NPSKO UMK HENPSIKO Ha

hOpCMaKOpHM 0BCTOATENCTBA, KOUTO NPABAT HEBB3MOXHO UMK TPYOHO OCHLLECTBUMO W3MbIHEHWMETO HA JOrOBOPHUTE 3aabikeHus Ha baHkaTa

WNKW ca B pesynTaT Ha MoBpeAa M HekayeCTBEHW AENCTBUS OT CTpaHa Ha TenekoMyHUKaLnoHHaTa/MobunHaTa Mpexa, nonseaHa ot KnueHTa,

CcboTBeTHO 0T baHkaTa. Mpuema ce, Ye opcmaxopHUTe 06CTOATENCTBA BKITOYBAT BCUYKM PaKTV 1 CbOWUTMS, KOUTO Ca N3BBH 06cera Ha KOHTPON

W BIWSHWE Ha CTPaHWTE M kouTo obcTosTencTBa He Guxa mornm ga 6baaT npeaBuaeHN Aaxe U Npy NonaraHe Ha W3KITIYNTENHA rpuka OT ABeTe

CTPaHW, KaKTO M OHE3M (PaKTU U CbONTUS, 3@ HACTBMNBAHETO HA KOMTO HUTO €AHA OT CTPAHWUTE HEe HOCU OTFOBOPHOCT.

Un.89 KnneHTbT HOCK OTTOBOPHOCT 38 HACTLNUAWTE NOCNEANLIM NPK TPELLHO U HETOYHO NOAaAEHN/BbBEAEHU/MOTBBPAEHN NNATEXHM onepaLmm,

KaKTO W NpM rpeLlHa MHAOpMaLMs Unu HEHaBPEMEHHO NPEACTABAHE Ha U3NCKyeMUTE NP NiaLlaHWATa JOKYMEHTY.

Un.90 KnueHTbT e AnbxeH HesabaBHo fa nHdopmupa baHkaTa 3a BCsKakeM NPOMEHM B A€KNapUpaHUTe OT HETO JaHHW, KaKTO 1 3a BCAKaKBY Py

cbOUTHA, Kacaely HOpPManHOTO u3nonasaHe Ha Ycnyrata [l baHk OHnaiiH.

Un.91 KnueHTbT HAMa npaBo Aa u3nckBa OT baHkaTa Bb3CTaHOBSBAaHE Ha M3NnaTeHWUTE CPEACTBA W MOHAcs BCWYKM 3arybu, CBbp3aHu C

HepaspeLUeHW NNaTeXHN onepaLym Ypes Yenyrarta, ako M1 € MpUYMHUI Ypes M3mama U ¢ HEU3MbITHEHWETO Ha HAKOe OT 3aAb/KEHMSATa C1 Nopaam

yMUCBI UK rpy6a HeBPEXHOCT.

XIV.AOCTBM A0 NNATEXHA CMETKA B BAHKATA
3A LIENWUTE HA YCNYT NO UHULIMWPAHE HA MNALLAHE
MYCNyrun no NPEAOCTABAHE HA UHOOPMALIUA 3A CMETKATA.
TPETU CTPAHW OCTABYULIM HA MNATEXHW YCNYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHTta e JOCTbNHA OHNalH NocpecTBOM non3eaHeTo Ha ycnyrata [1 bask OHnaiH, KnneHtsT uMa
NpaBo Aa pa3peLun 4OCTbN 40 NnaTexHaTa cu CMeTKa Ha TPETW CTpaHu — oCTaBuMUM Ha nnatexHu yenyrv (TCOMY). MocnegHuTte morat fa 6bgat
[O0CTaBYMLYM Ha YCMyr N0 MHULMMpaHe Ha nnalaHe (Payment Initiation Service Provider — PISP) n/vnn goctaBunum Ha ycnyrv no npeaocTaBsHe
Ha uHopmaums 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTnT TpsabBa [a nonoxm BCUYKMA yeunus 3a pasymeH u3bop npu onpegensHeTo 1 uanonasaHeto Ha PISP wunu AISP, kato ce ysepu npeau
BMM3aHe BbB B3auMooTHoweHus ¢ TCAMY, ye TCOMY npegoctass ycnyrute 3akoHocbobpasHo. Beeku TCAMY cnefsa Aa € peructpupaH unm
nUUEeH3upaH Ja npefocTass YCnyrute no npefoctaBsHe Ha WHAQOpMaLKUs 3a CMeTKa W/MNW Mo MHULMKMPaHe Ha nnaliaHe. KnueHTbT Moxe aa
W3BbPWK MpOBepka B NyBMWUYHUTE PErUCTpM, MOAABPXKAHW Ha CTpaHuuata Ha Bbnrapckata HapogHa 6aHka www.bnb.bg, cboTBETHO OT
LleHTpanHus enekTpoHEH perucTsbp, NoaabpkaH Ha MHTEPHET CTpaHuuaTa Ha EBponelickus 6aHkos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnneHTbT € u3usano otrosopeH 3a u3bopa Ha TCAMY, kakTo v 3a onpefensiHe Ha ycnosusiTa, npu kouto TCATY wwe My npeaocTaBs CbOTBETHUTE
yenyru. [Npu HensmbriHeHWe Ha 3afbiXeHusATa cu kKbM baHkaTa, KnMeHTLT He MoXe [1a NpaBu Bb3paXeHusl, OCHOBaHW Ha OTHOLLEHUSITA My C TPeTH
nuua, B T.4. ¢ TCOMY.

(4) baHkaTa He HOCM OTFOBOPHOCT 3a NpefoCTaBsHe OT cTpaHa Ha KnueHTa Ha NUYHWUTE My CPEeSCTBa 3a ENEKTPOHHA UAEHTUUKALMS 3a OHNaH
[OCTbN 40 NnaTexHata My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. 1 Ha TCAMY.

(5) baHkaTa Le nprema kaTo HapeaeH OT KnueHTa nocTbNBaLLy NIaTeXHU HapeXaaHusl, CBbP3aHu C NnaTexHaTa cMeTka Ha KnueHTa u uckaHms
3a MHchopMaLms 3a nnaTexHara cMeTka Ha KnueHta, nogagenu upes TCOMY u npu ycnosue ye ycnee fa uoeHtuduumpa KnueHta, cbrnacHo
naucksaHuaTa Ha un.100 ot 3MYTC v npu cnassaHe Ha JenerupaH pernameHT (EC) 2018/389 Ha Komucusta ot 27 Hoemspm 2017 . 3a LOMbIHEHWE
Ha [Oupektusa (EC) 2015/2366 Ha EBponeickus napnameHT v Ha CbBeTa MO OTHOLIEHWE HA perynaTopHUTE TEXHUYECKW CTaHdapTW 3a
3abN6OYEHOTO YCTaHOBSABAHE HA MAEHTUYHOCTTA Ha KIMEHTA U OBLLUMTE M CUTYPHU OTBOPEHM CTAHAAPTM Ha KOMYHUKaLWS.

(6) BaHkaTa uma npaBo Aa oTKaxe AOCTbM 40 NaTexHa cMeTka Ha PISP/AISP, B criiyyai Ye ycTaHOBM UMW Ma OCHOBAHWUS 4@ C4MTa, Ye € Hanuue
HepaspeLleH JOCTbN MM AOCTHA 4O MnaTtexHaTta cMeTka Ha KrveHTa ¢ Len u3mama, BKIIOYMTENTHO HEpaspeLleHo MHULMMPaHe Ha nnaTexHa
onepaumst UK MHULMMPaHE Ha NnaTexHa onepauus ¢ Len uavama. B Takua cnyvau baHkata e nonoxu HeobxoguMuTe ycunus aa yeegomu
KnneHTa, ¢ u3knoYeHne Ha cryyauTe, korato NpefoCTaBsHETO Ha TakaBa MH(OpMaLMs He e pa3peLleHo Nopaau CbobpaxeHns 3a CUrYPHOCT UIn
C ornef Ha CnasBaHeTo Ha HOPMATMBHM N3NCKBAHWS.

(7) BaHkaTa He HOCW OTTOBOPHOCT 3a fencTeusATa unn 6e3neictusta Ha TCAMY, HUTO 3a NpUUMHEHN B pe3ynTaT Ha ToBa Bpeau. baHkata He e
CTpaHa Mo npaBooTHoLeHusITa Mexay Knuenta n TCATY. Takcute, kouto TCATTY HaumcnssaT ca OTAENHM OT TakeuTe, HauMcnseaHe ot baHkara.

XV.YCNYrA 4 WUH®O
Un.93 C ycnyrata [1 Hdo, BAHKATA chopmupa m npegocTass BbamMoxHOCT Ha KITMEHTA pa nonyyasa nHgopmauus, ypes SMS u/unu Email npu
cnefHuTe CbbuTus:
MnateHn cbobweHusa npu SMS usBectaBaHe U 6e3nnaTHM MMeNn CbLOOLWEHNA:

e [lpeBog OT CMeTKa M KbM CMeTKa (BbTpeLLHoBaHKoB/Mexay6aHKoB);
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Onepauus Ha kaca BHOCKa U/unu TerneHe Ha kaca;

Canpo no cmetka (exeaHesHo o 10:00, 12:00, 17:00 vaca);
Mapex no aenosur,

MpomsiHa Ha cTaTyc AebuTHa/KpeAUTHA KapTa;

MpeusnaBaHe Ha AebuTHalkpeauTHa KapTa;

Onepauus (ycneluHa u HeycnellHa) ¢ aebutHa/kpeantHa kapTa.

Be3nnatHu cboOweHus npyu SMS u umeiin n3BecTABaHe:

[Mpu n3nu3aHe B Npocpoume No KpeauT/kpeanTHa KapTa;

dopmupaHe Ha 13BreYEHNE NO KpeauTHa kapTa (Ha AaTa Ha U3BreYeHue);
Hepa3spelueH oBbpapadT No kKpeauTHa kapTa;

Mapex no kpeauTHa kapTa;

lMoracutenHa BHOCKa Mo KPeauT (TPW 4HW Npeau Nagex).

B cnyvaute Ha Hepa3pelueH oBbpapadT no kpeantHa kapta BAHKATA cv 3anassa npaBoTo Ja NPOMEHS TEXHUYecKaTa npoLeaypa 3a U3BbpLUBaHe
Ha ycnyrata [ VIHGho npn HOBOBbBEAEHWS B MPOAYKTA, 3aKOHOBM MPOMEHM UMK NPK CboBpakeHus 3a curypHocT. 3a Beuuku npomenn BAHKATA
yeegomssa KITMEHTA cBoeBpeMeHHo.

Un.94 3a nonssaHe Ha ycnyrata KIMMEHTBT nonbnea VckaHe BB hopma 1 CbC Chabpxanue, onpegeneqn ot BAHKATA. KIMMEHTBT cnepasa
Aa Obge TMTYNAp U [a nonaea nnatexHa CMeTka, OT KoATo baHkata ga yabpka Ab/KUMKUTE TaKCW W KOMUCWOHW 33 NON3BaHe Ha ycnyrata,
cbrnacHo Tapudpata Ha BAHKATA..

Un.95 BAHKATA He oTroBaps 3a HenpaBOMEPHU JENCTBUS Ha TPETW nuua, ¢ kouto Te ca yepeaunu KITMEHTA ypes usnonssaHe Ha ycnyrata [
WHdpo.

Un.96 BAHKATA He Hocy otroBopHOCT 3a 3abaesiHe Ha M3BECTUATA nopagm TexHnyecku npobnemm HeCBbP3aHu C Hes, KakTo 1 3a KakBuTo 1 4a
€ Bpeau ¥ NponycHaTV Mon3u, Bb3HUKHANW B Pe3ynTaTt Ha TakoBa 3abaBsiHe UK HEW3ITBITHEHME Ha TakuBa.

Un.97 BAHKATA ce 3agbmxaBa MakcumanHo Obp3o Aa noaroTeu M nanpatit Besiko reHepupano M3BECTUE kbm KITMEHTA

Yn.98 GAHKATA He HOCW OTTOBOPHOCT B CMyvail Ha HacTbnuna NpoMsiHa B pasmepa Ha MeceyHaTa BHOCKa MO KPeauT Wnu KpeauTHa KapTa B
nepuoaa oT u3npallaHe Ha CbOBLLEHNETO A0 U3BBPLLBAHE HA PEANHOTO NOracsaBaHe Ha 3a4bIKEHNETO

Un.99 KIMMEHTBT uma Bb3MOXHOCT Aa u3bupa mexay CTaHaapTHO (€AMHWUYHO) M MakeTHO TakcyBaHe.

1. Mpun CtaHgapTHO (E4MHWMYHO) TaKCyBaHe, BCEKM nocrnefeH paboTeH [eH 0T cegmuuaTa, cuctemata cymmupa M TakcyBa UanpaTeHnTe
SMS & Email ysegomnenus Ha KITMEHT.

2. INpu MakeTHO TakcyBaHe, LieHaTa Ha nakeTa ce yabpxa npeaBapuTenHo, B MOMEHTa Ha akTUBMpaHe Ha ycnyrata OT KiMeHTckaTa
cmetka. CootBetHO KIMEHTBT nonyyasa SMS & Email ysegomnenns go nsyepnsaHe Ha CBOS NUMKT 3a yBegomneHus. [pu usdepneaHe Ha
MbPBOHAYAmNHO 3aKyneHus nakeT, baHkaTta yabpka Takca 3a HOB NakeT OT CbLUMS BWA KaTo 3afb/mkaBa NnocoyeHaTa OT KnueHTa CMeTka 3a Takeu,
33 KOeTO KNUEHTBT [aBa Cbrracue.

3. Mpn HegocTaTbyHAa HANMWYHOCT MO CMETKATa, OT KOATO Ce 3annalla Takcata, cucTeMaTta NpoBepsiBa 3a CPeAcTBa B Kpas Ha BCEKM
paboTeH AeH. Npu ycnewHo 3annallaHe Ha TakcaTa, aBTOMaTU4HO ce hopMupa dakTypa 3a nnallaHeTo, KOSITO € Hanm4yHa 3a NoJyvyaBaHe BbB
BCeku (MHAHCOB LieHTbp Ha BAHKATA.

Mpw nunca Ha CpeacTBa Mo cMeTkaTa 3a 3annallaHe Ha TakcaTa, ako HacTbnu CbbuTue, KOeTo Aa WHULMKPa hopMUpaHe U u3npaLlaHe
Ha U3BeCTWe, CbLLOTO He Ce hopmupa W n3npalla, a cuctemata uanpaila Ha KnueHta 6e3nnatHo npegynpeauTenHo nseectue.

Ycnyrata O1Ba aBTOMATUYHO aKTMBMpaHa, CNea 3annallaHe Ha Takcara.

Un.100 Ycnyrata moxe ga 6bae npekpaTeHa oT BCska OT CTpaHUTe He3abaBHO C MMCMEHO yBeaOMIEHE, BKA. Ype3 SMS unu Email, nanpatenu
a0 KIMMEHTA. Mpw npekpaTtsaBaHe CTpaHUTE Ca ASTbXHM A U3MBbIIHAT BCUYKM CBOW 3aObIKEHNS, Bb3HUKHANN NPeam npekpaTsBaHeTo.

Un.101 MonasaHeTo Ha ycnyrata [ MHgo moxe fa 6bae npekpateHo egHocTpadHo ot BAHKATA B cnegHute cryyaum:

1. Mpn Hem3MbIHEHWE Ha 3agbimkeHusTa no HactoswmTe YCJIOBWA ot ctpana Ha KITMEHTA,;

2. pu 3akpuBaHe Ha BCUYKK NnaTexHW cmeTkn Ha KITMEHTA.

Un.102 [pn npekpaTsBaHe MON3BaHETO Ha ycnyraTa, HE3aBMCUMO OT npuumHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HWUTO M3LSNO, HUTO
YaCTUYHO CyMU 3a NpeannaTeHu yenyru.

XVI. YCTYTA ,IEPMOANYHU MPEBOAN”

Yn.103 Ycnyrata ,MIEPUOOUYHU NPEBOOWN” npenocTtass Ha KnueHTa Bb3MOXHOCT 3a aBTOMATUYHO U PerynsipHO U3MbIHEHWE Ha NOBTOpPSEMU
NNaTexHU HapexaaHus, Npu OCHOBHU NapameTpu (4aTu, pasmep, nonyyaten no cMeTka, Nepuoa oT BpeMe, YecToTa), onpeaeneHn ot KnueHTa, B
CNeaHUTE PasHOBUAHOCTY:

1. MepuoamnyeH cmKkcupaH NpeBOA: NPEBOS Ha CyMa B NMpefBapuTenHo (UKCUpaH MU HENPOMEHNMB pa3mep [0 efuH W Cbluu
nony4arer, npu NocoYeHa OT KIMEHTa NePUOANYHOCT;

2. MepuoguyeH chmkcupaH npeBoa KbM OomKeTa: NEBOB NPeBOSL KbM CMETKM Ha BIMKETHWM opraHu3auum Ha cyma B
npeaBapuTEnHO PUKCUPaH U HEMPOMEHIMB pa3Mep [0 €4UH U CbLUM NonyyaTen, Npu NOCOYEHA OT KIMEHTA NEPUOANYHOCT;

3. MNpeBopn ,,Push” - npeBog Ha Cyma OT cMeTKaTa Ha KnWeHTa o apyra cMeTka, B pasmep, HaaBuwasaly onpeaeneHata ot KnueHta
MakCVManHa Hanu4HoCT Mo HeroBa CMeTKa;

4. MpeBoa ,,Pull” - npeBof ¢ Len 4onbneaHe Ha HaIMYHOCTTa Mo cMeTkaTa Ha KnueHTa, 3a kosato KnneHTsT e onpeaenuvn nogabpkaHe
Ha XenaHa OT Hero MUHUManHa Harnu4HoCT;
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5. MpeBoA Ha AbMKUMa BHOCKA NO KpeAMTHa KapTa, n3gageHa ot baHkata, koiTo Moxe fa 6be B pasmep JOCTaTbyeH 3a MbAHO
noracsizaHe Ha Abra no KapTaTta; B pasMep Ha AbMXUMaTa MUHUManHa MeceyHa BHOCKa; Uni KOMBUHaLMS OT ABETE Bb3MOXHOCTY.
Un.104 ,Cyma Ha npeBoaa” e nocoyeH B HapexaaHeTo pasmep Ha NPexXBbPNSHATE NapUiHX CpeacTBa 3a ycnyrata ,llepuognyeH ukcupaH
npesog” u ,lepuoanyeH dukcpaH npesog KbM BompkeTa” , kaTo B TO3M CMy4ai CymaTa Ha npeBoaa He Moxe Aa Haasuwaea 10 000 ns.;
Yn.105.(1) 3a nonaeaHeTo Ha ycnyrata e Heobxoammo KnneHTwbT Aa nogafe B baHkata HapexmaHe 3a pervicTpauums v nonseaHe Ha ycnyraTa
JlepnognyHn npeeogn” no obpasey W Aa uMma OTKpWUTA NnaTexHa CMmeTka npu Hes. baHkaTa W3BbpLBaA NPeBOAMTE Ched BXOAMPaHe Ha
HapexpaaHeTo B baHkaTa, cuMTaHO OT cneaBaLums paboTeH [eH.
(2) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTsbT e AfmbkeH Aa nocoyn B HapexaaHeTo mbiiHaTa v BapHa uHdopmauys, Heobxognma Ha baHkarta
3a U3BbPLLBaHe Ha lepuognyHUTe NpeBoau, No HauMHa, onpeneneH B HapexaaHeTo.
(3) OTroBOpHOCT 3a HACTLNWAMTE NOCNEANLYN OT HEMPABUIHO, HEMbIHO UMM HETOYHO CbCTaBeHO HapexaaHe, BKIYMTENHO W MPW HEBANMAHOCT
Ha nocoueHns IBAN Hocu KnueHTsT.
Un.106. KnueHTsT ce 3agbnxaBa fa OCUrypsia HanuyHOCT N0 CMeTKaTa Ci, OCTaTbyHa 3a NOKPUBAHE Ha 3asiBEHUTE NEPUOAMYHN NPEBOAM, BEHO
C pa3HoCKMTE (TaKcy 1 KOMMCMOHN), CBBbp3aHm C TsX, 4o 16,30 yaca Ha onpegeneHarta ot Hero [laTta Ha npesoga.
Yn.107.(1) B cnyvait ye Ha faTaTa Ha npeBoAa, Cymata Ha NpeBofa, 3aeAHO C ObMKMMUTE OT KnneHTa Takeu U KOMUCMOHM 3@ U3MTBIHEHUETO MY,
HaJBuLIaBa pa3Mepa Ha pasnonaraemara HanW4HOCT Mo cmeTkaTa, baHkaTa He W3BbpLLBA NPEBOA, C U3KMKYeHNe Ha cryqauTe no Yn.103, 7.2 u
1. 3. YacTuuHm npesogam no ycnyrute Nepuogmnyen dukcupan npeeog v [NpeBoA Ha AbmxuMa BHOCKA N0 KPeAUTHA KapTa He Ce U3BbPLLBAT.
(2) MpeBoau, HEM3MbAHEHW Ha ONpeAeneHaTa B HapeXgaHeTo AaTta NopaauW HEAOCTUN Ha pasnofiaraeMata HanuMYHOCT WK Ha 4pYro OCHOBaHMe no
HacTosimTe OBLLM yCnoBus, He Ce N3BBPLLBAT, HE3ABWUCUMO OT NOCNEABAaLLO NOCTbNBAHE Ha CpeacTBa ako KnueHTwT e nocounn B HapexaaHeTo,
baHkaTa fa M3BbpLUM CaMO eJHOKpPATEH OMUT 3a NnaLlaHe.
(3) Ako KnneHTbT € nmocoumn mpu HeycrnewleH OMWT 3a M3MbIIHEHWE Ha MMATeXHOTO HapexaaHe, ha CE HanpaBsAT LOMbAHUTENHM OMUTH 3a
W3MbIHEHWE Ha NNATEXHOTO HapexaaHe o 10 nocnegoBaTenHu paboTHu AHK, TO baHkaTta NpoabXaBa Aa ONUTBA 4a U3MbIHM HApEX4aHETO A0
10 nocnegosatenHu paboTHU AHW, KaTO MPeYyCTaHOBSABA ONUTUTE MPU YCMELLHO U3MbIIHEHWE Ha NPeBoAa unu cneg gocturaqe Ha 10-Tus paboTeH
[JEH BKIHOUMTEITHO.
(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMa BHOCKa NO KpeAMTHA kapTa”, B Cryyaii Ha n3bop Ha ,komOuHMpaHo noracsisaHe”, baHkaTta mbpBo npasy
ONWT 3a NPeBO Ha CyMa, J0CTaTbyHa 3a MbIIHO NoracABaHe Ha Abnra no kapTarta. pu HefocTaTbyHa HANMUYHOCT Ce NPaBu ONUT 3a U3BBLPLUBAHE
Ha NpeBoj camo Ha MUHUMAanHaTa MeceyHa BHOCKa, KOMTO Ce W3BbPLLUBA NPU AOCTaTbyHa HANMYHOCT Mo cMeTKaTa. lNnallanuaTa ce u3BbpLuBaT 3a
CyMW, onpegeneHu B pasmep 1 CpokoBe, CbobpasHO MeCceyHOTO u3BneyeHue Ha KnueHta. baHkata n3BbpLuBa NpeBoauTe Ha Ab/MKMMA BHOCKA MO
KpeauTHa KapTa OT MeceLa, Crefsall MeceLia Ha perucTpaums Ha KnueHTa 3a yenyrara.
(5) Mpw ycnyrata ,,MpeBoA Ha AbMkUMa BHOCKA NO KpeaUTHa kapTta”, baHkaTa npesexaa obmxuMuTe cymn 63 npeaBapuTenHO 4a NpoBepsiBa
HanM4yHOCTTa No cMeTKaTa, 06CnyxBalla kpeauTHaTa kapTa. baHkaTa He HocY OTFOBOPHOCT B CRyyail Ye No cMeTkaTa Ha KnveHTa Beye e nocTbnuna
Cyma, f0CTaTbyHa 3a NoracsiBaHe Ha 3afb/MKEHNETO CbIMacHO U3BINEYEHUETO. .
(6) HanaraHeTo Ha 3anop BbpXy cMeTkaTa Ha KnueHTa unu Bb3HUKBAHETO Ha Apyra HEBb3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpefcTBarta
no Hes Chupa W3MbIHEHWETO Ha MPEBOAMTE, M3BLPLUBAHM CbIMACHO HacTosWata ycnyra, [O OTnajaHe Ha mpuyuMHata, npensTcraalla
W3BBPLLBAHETO M.
Un.108.(1) KnueHTbT MMa npaBo 4a nocouu B HapexaaHeTo xenaHWeTo CW [a nonyyasa yBeAOMMEHUE NPY HeyCnewHo nnaliaHe ¢ TEKCTOBO
CboOLLEHNE Ha NOCOYEHNS OT HEro MoBKNeH HoMep, 3a cMeTka Ha baHkara.
(2) 3asiBeHoTO OT KnneHTa yBepomneHue no an. 1 ce cumta 3a pegoBHO NONyYeHo 1 baHkaTa He HOCW OTFOBOPHOCT 3a HErOBOTO HEMOMyYaBaHe, B
cnyyai ye KnmeHTbT e nocoumn rpeLleH umm HembreH MoBUneH HoOMep, KakTo U Nopaau npekpaTsBaHe Ha [AOTOBOPHM OTHOLIEHWS ¢ MOGUIEH
onepaTtop, /mnu nopaay Apyri TEXHUYECKM NPUYMHK (NUNca Ha 06XBAT, POYMMHT, U3KMKOYEH TenedoH 1 4p.), KakTo U B Cnyyai Ha kpaxba unu
3aryba Ha ycTpoicTBO Unm apyrv obcTosTencTea ¢ nogobeH pesynTar.
(3) KnueHTsT ce 3apbimkaBa Ja yBegomu HesabaBHo baHkaTta B criyyalt Ye e 3asiBun, a He NosyyaBa yBe4OMIIEHNETO Mo arn. 1.
Un.109. KnueHTLT UMa Npaso 4a NPOMEHU Unu AoMbiHW AafeHoTo HapexaaHe kaTo noaaae HoBO HapexaaHe, ChbpXallo NPOMEHEHNUTe aHHM
He NMo-KbCHO 0T 2 paboTHM AHM Npeay AaTaTa Ha NpeBoaa.
Yn.110. (1) MpeBoauTe ce M3BLPLUBAT 4O KPAHKA CPOK, OnpeaeneH B HapexaaHeTo unm go focturaxe Ha nocoueHus ot Knnewta ,bpoi nepuogn
3a nnatjaHe’.
(2) Mpeau n3TMYaHe Ha NocoyeHus B HapexaaHeTo Cpok, OTHOLLEHUsTa Mexay baHkaTa u KnueHTa BbB Bpb3ka C M3MbIHEHWETO Ha HacTosLaTa
ycryra, MoraT fja ce npekpaTsr:

1. egHoCTpaHHO oT KnneHTa ¢ nucmeHo npeamnssecTue Ao baHkata cbe Cpok oT 2 (aBa) paboTHM [HW, CYMTAHO OT AaTaTa Ha

nony4yaBaHeTo My 0T baHkaTa;

2. Mo uckaHe Ha baHkata — eAHOCTpaHHO, C npeam3BecTie OT 7 (cegem) paboTHU AHM, OTMPaBeHo 40 KnueHTa Ha Herosws
eNEeKTPOHEH apec unu ¢ nnucMo ¢ obpaTHa pasnucka, cref M3TMYaHe Cpoka Ha Mpean3BECTUETO, CYMTAHO OT AaTtata Ha MonyyaBaHe Ha
yBeoMreHneTo oT KnueHTa, npu ycnosusTa Ha yn. 14 no-gony. B To3u criyyait baHkata He e AnbxkHa ja MOTUBMPA UCKAHETO CU 3a NpekpaTsBaHe;

3. He3abaBHO, Npu 3aKkpuBaHe Ha CMeTkaTa Ha KnueHTa, He3aBUCUMO OT OCHOBaHWETO 3a TOBa;

4. B Apyrv cryyau, NpeaBUaEHN B 3aKoHa Unn B HacTosiwmte OBLwm ycnosus.

(3) KnneHTBbT € ambxeH Ja moracu BCUYKW CBOW 3afbIDKEHUs, CBbP3aHU C MOM3BaHe Ha Ycnyrata, BKIIOYATENHO W Cried npekpaTsBaHe Ha
NpeaocTaBsHETO M.

XVII. YCNYTA*ABTOMATUYHO NNALLAHE HA BUTOBWU CMETKK“

Un.111. Ycnyrata ,,ABTOMaTUYHO NnaiwjaHe Ha GUTOBM CMETKW” NpefocTaBs Bb3MOXHOCT 3a M3BbPLUBAHE Ha MMallaHust Ha 3a4bIKEHNS Ha
KnueHTa 3a non3saHu 0T Hero GUTOBK yCnyru (eNeKTpoeHeprus, OTONNEHUe, CTyAeHa Boaa, TenedoHu u ap.), kato baHkaTa n3BbpLLBa nnallaHusTa
aBTOMaTUYHO OT GaHkoBaTa CMeTka, nocoyeHa oT KnueHTa, exemMeceyHo, Cpelly 3annallaHe Ha Takca B pasMep, OnpefjeneH B JeAcTaallara
Tapuda Ha baHkara.



Bank
Un.112.(1) 3a nonseaHeTo Ha ycnyrata e Heobxoanmo KnueHTwbT aa nogape B baHkata 3asBneHue 3a nonssaHe Ha ycnyrata no obpaseu,
[HapuyaHo no-gony camo 3asBfeHVeTo/ U Ja UMa OTKpUTa NnaTexHa cMeTka npu Hes. He ce npuemart 3a nnaljaHe 3agbimkeHus 3a nonasaqu
BuToBM yCNyrK, Bb3HWKHANW Npeam AaTaTta Ha 3asBsBaHe NON3BaHETO Ha ycnyrata.
(2) KnueHTBT € AMbXeH Npean NoaBaHe Ha 3asiBEHNeTO a e ypeaun BCUYKM CBOW ChLUECTBYBALLM 334 bIKEHNS KbM AOCTABYMULUTE, KbM KOUTO
3asBsBa NnaliaHe Ha 6UToBK CMETKN.
(3) C ornen npefocTaesHe Ha Ycnyrata, KnueHTsT e AbxXeH 4a nocouu B 3asBNEHUETO MbriHaTa v BapHa MHGopmaums, Heobxoauma Ha baHkata
33 3BBPLLBAHE Ha NnalaHusaTa Ha 3adbiKeHnsTa Ha KnneHTa 3a 13nonasaHn ot Hero GutoBu ycnyru.
Un.113. KnueHTbT Ce 3aabmKasa Aa OCMrypsiBa HamMYHOCT N0 CMeTKaTa Cu1, A0CTaTbyHa 33 NOKPUBAHE Ha 3asiBEHNTE NnallaHus 1 Aa WHdopmmupa
cBOeBpeMeHHO baHkaTa npyu npomsHa Ha aboHaTeH HoMep, HoMep Ha CMeTKa, NPOMsHA B CPOKa 3a U3BBPLUBAHE Ha NNAaLLaHUATa U APYTH, MOCOYEHN
B 3afBNeHMeTo AaHHM 3a U3BbPLLBAHE Ha NnallaHeTo. baHkaTta He HOCK OTTOBOPHOCT 3a M3BBPLUEHO UMK HEN3BBLPLLEHO NrallaHe BCNeAcTBMe Ha
HECBOEBPEMEHHO yBEAOMSBAHE 3a NPOMSIHA UMK NUNca Ha TakoBa OT CTpaHa Ha KnnenTa.
Un.114. 3a Bcska egHa ycnyra KnuMeHTsT MMa NpaBo Aa ONpeaent NuMuT, T.6. MakcuMmarHa cyma, 4o pa3mepa Ha KosTo Aa 6baaT M3BbpLUBAHM
3asiBeHWTE OT Hero nnawanus. Mpu NocTLAUNO UCKaHE 3a NNallaHe, KOEeTO HaAXBbPASA ONpeAeneHns IMMKT, NNallaHe He ce U3BbPLUBA.
Un.115.(1) BaHkaTa ocbLyecTBsiBa HeobxoaMMUTE NnallaHns 3a 3agbikeHus Ha Knnenta 3a nonasany BUTOBM yCryr N0 XPOHOMOTMYEH peq Ha
nocTbNBaHe Ha WHAOPMALMATa 3@ AbMKUMUTE CYMU OT AOCTABYMLMTE, B PaMKNTE Ha paboTHUA AEH, B KOWTO € NOCTBAMNO 3a4bIKEHNETO, Npu
yCroBKe Ye No cMmeTkaTa, nocoyeHa ot KnveHTa 3a nnalaHe, Mma AOCTaTbYHO HaMMYHOCT 3a W3BbLPLUIBAHE HA NNALLaHEeTo B OnpeaeneHns ot
[0CTaBuMKa NEPVOA W PaMEPBT Ha 3a4bIPKEHNETO He HaaBWLLABa OnpeaeneHns oT KnneHTa NnUMKT /ako MMa Takbe/.
(2) Mpu n3BbPLLIBaHE Ha NNaLLaHWATa Ha BuToBM cMEeTKM Ha KnueHTa, nocoveHaTa OT HEro CMeTKa Ce 3aAbixaBa C Lienus pasmep Ha gbmxumaralte
cyma/vi B nepvofa 3a nraiiaqe, onpefesnieH oT 4oCTaBuMKa Ha ycnyraTa. B cryyaii ye nocnegHata faTta 3a M3BbpluBaHe Ha OWUTOBO nnawaHe e
HepaboTeH 3a baHkaTa geH, KnueHTbT cneaBa Aa 0curypu 4OCTaTbyHa HanMMYHOCT MO CMEeTKaTa CU 33 U3BbPLUBAHE Ha NMALLAHETO, Hali-KbCHO [0
12 /nBaHapeceT/ vaca npeam 0654 Ha npeanocneHus paboTeH AeH OT onpeaeneHns 3a nnalaHe nepuoa.
(3) YacTnuHm nnawaHms Ha 3agbMmKeHUs He ce M3BbPLUBAT. [1pKn HeJoCTaTbyHa HANMMYHOCT N0 CMETKaTa, onpegeneHa oT KnueHTa 3a M3BbpLUBaHe
Ha NnaLiaHmsaTa CbOTBETHOTO 3afbITKEHNE He MOXe Aa 6bae noraceHo.
(4) KnueHTbT € OnbXeH Aa Cneau U3MbiHEHWEeTO Ha 3asBEHWTEe OT HEero nmalwjaHus, BKM. M Ype3 npefocTaBsHuTe oT BaHkata HauuHu 3a
yBeaoMsiBaHe, KakTo 1 Aa npeanpueme BCUYKM AEACTBIA C Lien HeAoMyCKaHe M3BBPLUBAHETO Ha AyBNMpaLLo NnallaHe Ha AbIKUMMW OT HEro CyMu
3a nonasaHu buToBM ycnyru. baHkaTa He HOCK OTTOBOPHOCT B CIyyaii Ye B pesynTaT Ha HenpeanpuemMaHe Ha HeobxoaumuTe OeicTBUS OT CTpaHa
Ha KnueHTa e 3annatuna seye noraceHa ot Knuenta cyma 3a nonssaHa butosa ycnyra.
Un. 116.(1) baHkaTa He HOCK OTTOBOPHOCT 3a HEW3BBLPLUBAHE Ha NnaLLaHUs nopagw unca Ha cpeacTBa N0 NocoYeHaTa CMeTKa B ONpeaeneHus 3a
nnaijaHe nepuoa; Npy HaaBWLLEH NIMMUT Ha 3aAbIKEHUETO; MpW HanaraHe Ha 3anop no cmeTkata Ha KnueHTta u/wnn npu HenpaswiHO W/wnn
HETOYHO NojazeHa MHGOpMaLMA 1 AaHHK oT KnnexTa.
(2) baHkaTa He e CTpaHa B OTHOLIEeHWsITa Mexay KnueHTa 1 JocTaBunKka Ha CbOTBETHATa bUTOBA ycryra U He 0TroBaps Npy CNOPoBe, Bb3HWUKHANM
Mexay 4oCTaBymka 1 KnveHTa, no NoBoA 3adbiKeHnsTa my.
(3) baHkaTa He HOCK OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpassBaHe Ha NnaTeHo 3agbimkeHue Ha KnneHTa 3a nonasaHa OT Hero ButoBa ycnyra B
WHOPMALIMOHHATA c1CTEMA Ha JOCTaBYMKa.
(4) BaHkaTa npegocTaBs ycnyraTa ¢ NOCPeAHNYECTBOTO Ha onepaTtopa Vinei ALl 1 He HOCW OTFOBOPHOCT NPY FPELLUHO NOSAAEHN JaHHM OT HeroBa
cTpaHa. MogpoBHa MHopMaLKs 3a BCeku TbproBeL, U HeroBaTa Cxema Ha NoAaBaHe Ha 3a4b/KeHNs e JOCTbIHa B caiTa www.epay.bg.
Un.117. (1) KnueHTsT Ma npaBo Aa nocoun B 3asBMNEHMETO KENaHWETO C1 Aa NoMyYaBa CrnegHUTe yBeJOMIEHMUS: 3a NonyveHa CMeTKa; YCneLLHOo
nnaLlaHe; HeycneLwHo nnallaHe nopaay HegoCTaTbyHa HaMMYHOCT; HEYCMELWHO NallaHe Npy ONWT Hag NMMKTA, Ha NOCcoYeH OT KnneHTa umein
agpec, koeTo e beannatHo, unm ypea SMS Ha nocoueH 0T Hero MobuneH TenedoHeH HoMeEP, 3a koeTo KneHTbT AbMKK Takca B pasMep, onpegeneH
B Tapudara Ha baHkaTa.
(2) KnuenTbT Ce 3agbmxaBa Aa yBedomu HezabaBHO baHkaTa B cnyyai Ye e 3asBun, a He nofyyaBa WHGopMaLms 3a Non3BaHe Ha ycnyraTa no
MOCOYEHMS OT HEro HauuH. B cnyyail Ha Heu3mbHeHWe Ha ToBa 3aAbiKeHs, KNMeHTbT HAMa npaBo Aa NpeTeHavpa Bb3CTaHOBABaHE Ha NNnaTeHu
OT Hero Takcu 3a NoyyaBaHe Ha CbobLLeHs.
Un.118.(1) MpekpaTsiBaHe NON3BaHETO Ha ycryraTa OT cTpaHa Ha KnueHTa ce 13BbpLUBa C N04ABaHe Ha UCKaHe.
(2) MpekpaTsiBaHe NON3BaHETO Ha ycnyrata egHOCTPaHHO OT baHkata, 6e3 npean3secTue, B CreaHUTE Cryvau:
1. Npu 3aKpuBaHe Ha nnaTexHaTa cmeTka Ha KnueHTa npu baHkaTa 4pes kosTo ce nonasa ycnyrara;
2. Npu1 Hen3non3BaHe OT CTpaHa Ha KnueHTa Ha ycnyraTa 3a nepuog Hag 1 roguHa;
3. B Apyrv cryyam 3a npekpaTsiBaHe Ha JOroBop, NpeasnaeHHn B HactosAwumte OBLLM YCNOBMS MW B 3aKOHOAATENCTBOTO.
(3) baHkata uma npaBo ga MpekpaTX eOHOCTPaHHO MPeJoCTaBAHETO Ha ycnyrata Ha Knuenta 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHue C
€HOMECEYHO MUCMEHO NPEean3BeCTME.
(4) KnneHTbT e AMbXeH [a noracu BCWYKM CBOM 3a[bIKEHMS, CBbP3aHW C NOM3BaHe Ha YcmyraTta, BKIIYATENHO M Cnej npekpaTtsBaHe Ha
NpeaocTaBsHETO M.
Un.119. baHkaTta He HOCK OTTOBOPHOCT, KOraTo nopaau 0O6EKTMBHM 0BCTOATENCTBA U3BBH HEMHWS KOHTPOM, KaTO HEMPEOoZonMMa Cina uin Apyru
N3BbHPEHM 0BCTOATENCTBA, BKITIOYATENHO HO HE CamMO B Ciyyail Ha 3abaBa UK HEU3MbIIHEHWE Ha APYT Y4aCTHUK B MNATEXHMS NpoLiec, He e 6uno
W3BBPLUEHO NraLaHe Ha Ab/mkuMa oT KnveHTa cyma 3a u3nonasaHa butosa ycnyra.
Un.120. bankaTa He HOCW OTFOBOPHOCT 3@ HEM3BBPLUEHW NAALLAHNS U HETOYHO/HEKOPEKTHO WU3BBPLLEHM MNALLAHWS B PE3yNnTaT Ha HETOUHM,
HeMbIHU UK HEBEPHU AaHHK, nofaneHm oT Knuenta B 3asBNeHNETO.

XVIII. AONBIAHUTENHW PA3MNOPEBU
§1. Bewuku npeasxaaHn ot bavkata npomenn B HacToswmte O6WyW ycrious ce NpefocTassT npeasaputenHo Ha KnueHTa Ha MHTEpHET

CTpaHuuaTa Ha baHkata Ha 6'bJ'IFapCKVI €3MK N B CPOK HE No-Marnko OT AiBa Mecelja npean aataTa, Ha KOATo € NpeanioXeHo NpoOMeHNTe Aa BNA3aT B
cuna.



Bank
C npepocraBsHe Ha NpefBukaaHUTe npomeHn baHkata nHgopmupa KnveHTta, kato cmsTa, Ye nocnegHust e npuen npomenute B Obuwmte
ycrioBusl, OCBEH ako yeefomu baHkata, 4ye He npuema Te3u NMPOMEHU Npeau aaTata, Ha KOSTO Te Bnn3aT B cuna. Ako KnMeHTHT He e
CbrfiaceH C NpOMeHUTe TOWM WMa NpaBo fa npekpaTty HezabaBHO AoroBopa cu ¢ bavkata mpeau Aatata, Ha KOSTO € MPEAnoXeHO NMpOMeHUTe
[Ja Bns3ar B cuna, 6e3 Ja Hocy OTTOBOPHOCT 3a Pa3HOCKM W 06e3LLeTEHNS.
§2 . Hacroswwmre O6Lwm ycnous ca npuetn ¢ Pewwenue Ha YC Ha , Tbproeeka 6aHka AL o 06.07.2022 1., B cuna ot 01.11.2022 r., uaMeHeHm ¢
Pewwenne Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023 r.
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