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OBbLLUK YCcnoBuA
3A OTKPUBAHE, OBCNTYXBAHE U 3AKPUBAHE HA BAHKOBWU CMETKW HA ®U3NYECKW JINLIA

I. NAPEOAMET

Un. 1. (1) HacTosiwwmte OBLim ycnoBus ypexaaT oTHoLeHNsTa mexay “Tbproeeka 6aHka [1” Al cbe cepanuile v agpec Ha ynpaeneHue: rp. Codus,
Oyn. ,leH. Egyapa W. Totneben” Ne 8, Bnucana B Toprosckus pernctsbp u pernctsp Ha KOTHL, kbm AreHuus no BnncsaHusaTa ¢ EUK 121884560,
enekTpoHeH agpec: hitp://www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkoct ,BAHKATA” n MOTPEBUTEN - dmsnyecko nuue — nonssaten Ha
nnaTexHa ycnyra, KoeTo npu JOroBOPY 3a NPEefOCTaBsHE Ha MNaTeXHW YCMyru W3BbpLUBA AEMHOCT, pasnuyHa OT HeroBata TbproBcka Unu
npocecnoHanHa AenHoCT, HapuyaH no-gony 3a kpatkoct KIMEHT wmm ,TUTYNAP®, Bb3HMKBAWM NpU OTKPUBAHETO, OOCMYXBaHETO M
3akpuBaHeTo Ha bGaHkoBa (mnatexHa) cmeTka B BAHKATA.

(2) Tean ObL ycnoBusi NpeacTaBnsBaT HepasaenHa YacT oT PaMKoB 4OTOBOP 3a NpeLOCTaBsHe Ha NNaTexXHW ycnyr oT , Tbproseka 6aHka [” All,
kakTo W OoT Bcekn cknoveH ot BAHKATA foroBop 3a KOHKpeTHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B paMKOB AOrOBOP W/Mnu [OrOBOp 3a
KOHKpETHa nnaTexHa CMeTka e NpeaBnaeHO HeLo pasnnyHo 0T YCTaHOBEHOTO B Te3n ObLym ycnoBus, ce npunarat pasnopeabute Ha pamKoBus
NN KOHKPETHWS! [OroBOp.

II. OBLLW NONOXEHKUA

Un. 2.(1) baHkaTa oTkpuBa 1 BoAKM BaHKOBY /MaTexHU/ CMETKM B MECTHA 1 YyXaeCTpaHHa BanyTa Ha pM3nyecky nuua npy cnassaHe pasnopeaoute
Ha TbProBCKMs 3aKOH, 3aKoHa 3a KpeaNUTHUTE MHCTUTYLMK, 3aKoHa 3a NNaTexHUTe YCryru 1 nnatexHuTe cuctemu, Hapeaba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa M peda 3a OTKPUBAHE Ha NNATEXHU CMETKW, 33 W3MbIIHEHWE Ha NNaTeXHW onepauuu 1 3a W3MON3BaHe Ha MnaTexHu
nHcTpymeHT(Hapenba Ne 3), u octaHanuTe NpunoXuMM HOPMaTUBHY aKTOBE, B CbOTBETCTBME C HacToswmTe ObLyym yenosus, PamkoBus 4OroBop
3a NpefoCTaBsHE Ha NNATEXHM YCIYTU 1 KOHKPETHWUS [JOTOBOP 3a CMETKa.

(2) MnatexHUTe CMETKM, BOAEHM OT baHKaTa ce M3Mon3BaT 3a U3MbIHEHWE Ha NNATEXHM OnepaLuy 1 3a CbXpaHeHue Ha napu. baHkata Moxe aa
NoAAbPXKa 1 APYrM BUOOBE CMETKW 32 CbXPaHEHME Ha Mapu, KoUTO ce 06CnyXBaT Npu ONPeAenexm ¢ AOroBop YCoBys.

(3) Mo cmeTkuMTE MO an. 2 MoXe [a ce JOroBaps 3nCKBaHe 3a NOAAbPKaHE Ha MUHUMarHa HanuYHOCT.

Un. 3. (1) HannyHocTuTe No CMeTKMTE Ce ONUXBSBAT C FOAWLLHM NIMXBEHU NPOLEHTH, ONpeaeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
1 yCNoBMSATa 3a BOAEHETO i, KOUTO ca 0bsBeHN B JInxBeHus 6roneTuH Ha “Tbproscka banka " ALl

(2) PaamepbT Ha NpUNOXUMUS IUXBEH MPOLIEHT WU NEPUOAMUTE Ha IMXBEHMTE NMaLlaHus Ce NOCOYBAT B KOHKPETHUS JOrOBOP, PECT. eBEHTYarHuTe
aHeKCU KbM HEro, KOMTO Ce CKMIoYBaT Mexay baHkaTta u knmeHTa.

Un. 4. (1) lluxeaTta ce HauMCnsABa eXeAHEBHO, bMKM Ce U Ce u3nnalla ot baHkata B Kpast Ha BCEKW NIMXBEH Nepuof, Mo ApYr HAYMH YrOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMAA Ha CMeTKaTa, Unv Mpu 3akpuBaHe Ha cmeTkaTa. Korato e npunoxumo cbrmacHo HOpMaTUBHWUTE pasnopenbu,
OaHkaTa n3nnalla gbmkumarta nuxea crneg yaobPKaHeTo Ha JaHbK.

(2) 3annawanata ot baHkaTa nuxea ce kanuTanuaupa no cCMeTkaTa UMK Ce NpeBexzaa No NOCOYEHa OT KNWeHTa Apyra cMeTka B baHkaTa, koeto
M3PUYHO Ce YroBaps Mexay CTpaHuTe B JOroBOpa 3a CMeTka. B criyyail ye BanyTaTa Ha cMeTkaTta, No KOSTO Ce NpeBexaa AbMmkumaTa nuxea e B
pasnuyHa BanyTa, baHkaTta npeBanyTvpa cymata Ha npeBexgaHaTa inxea, kato npunara ouuanHo 00sBeHUs ch 0BMEHEH Kype 3a CbOTBETHUTE
BanyTV B [eHs Ha onepauumsTa. Jluxsara, HauuMcneHa no cMeTka, YMnTo TUTynap e nuue nog 18 roguHu unu e nuue, Koeto e NocTaBeHo nofj
3anpeLLeHune, 3aabKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkaTa HauMcnsBa nMxea NO CMETKaTa CYMTAHO OT AaTtaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Marka OT u3uckyemara ot
baHkaTa MMHMManHa Cyma 3a OTKPUBaHE Ha CbOTBETHUS BUL CMETKA, ChrNacHO YTOBOPEHOTO B KOHKPETHWS AOrOBOP. HannyHocTuTe No cMeTkaTa,
KOMTO Ca nof u3nckyemus ot baHkata MUHUMYM, He ce ONUXBSBAT.

(2) NvxBara ce HauucnsBa BbB BanyTaTa, B KOSTO Ce Boau cMeTkaTa, npu 6asa 360/360, cbrnacHo kosiTo MecelbT ce cunTa 3a 30 AHK, a roguHaTa
3a 360 AHM, C U3KNKOYEeHWe Ha CryyanTe, B KOUTO € AOrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, nogobpkaHe W U3BbPLUBAHE Ha OnepaLuy Mo CMEeTKM Ce 3anmallaT Takeu 1 KOMUCHMOHM, CbracHo gencTealata Tapuda
3a TaKkcuTe M KOMUCUOHUTE Ha 6aHKaTa, 4OCTbNHA Ha eNnekTPOHHUS agpec www.dbank.bg, kakTo u B 6aHkoBKTE canoHn Ha baxkara.

(2) Mpu NnaTexHu onepauun Ha TepuTopusiTa Ha EBponeiickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KouTo ce cbbupaTt oT Heroeata baHka, a
nomny4aTensT 3annawla Takcute, KOUTO Ce cbbupaT OT HeroeaTa OaHka, T.e. MPW Tean NnaTexHu onepauuy baHkaTa Lie M3MbIHABA NNATEXHM
HapeXaaHus ¢ onuus 3a Takeu U pasHocku SHA/MpUHLMN Ha nofeneHnTe Takeu/.

(3) KnueHTbT MOXe Ja Hapeau npesofa, kato u3bepe efgHa oT Bewuku gonyctumu onuyun SHA/mopenewn Takew/, OUR/Benykn Takeu ca 3a
HapeguTens/ unu BEN/Bcuukm Takeu ca 3a nonyyatens/ B CeAHUTE Criyyuan: PeBOALT € BbB BanyTa, PasfniHa OT BanyTaTa Ha JbpaBara urneHka
W KIMEHTBT He € NoTpedbuTen, Korato nnaTexHaTa onepauus e U3BbH TeputopusTa Ha EBponeiickata o6LHOCT.

Un.7.(1) ObmeHHUTE KypcoBe Ha baHkaTa B [eHsi Ha MnaTexHaTa onepauus ce NpefocTaBaT Ha KnneHTa Ha xapTueH unu apyr AbaroTpaeH
HocuTen uunu ce 0bsBsBaT OT baHkaTta no 0bLoA0CTbEH HAYMH Ha MIHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg wwnmu upes nocraesHe
Ha CboOLleHNs Ha 0obLOOCTbNHKM MecTa B oducuTe Ha baHkaTta.

(2) B pamkuTe Ha [eHs Tean KypcoBe MoraT Aa Ce MPOMEHST, kaTo Ce Cna3BaT obwWwuTe NpUHLMMKM Ha yBEAOMsIBaHE, MOCOYEH B npeaxogHaTa
anvHes.

Un.8 baHkaTa 1 KnueHTbT MoraT Ja [OroBapsiT Apyru Takcu U KOMUCUOHHM, NIMXBEHW NPOLEHTU U OBMEHHW KypCoBe, pasniniHu OT OhULIManHO
0bsiBEHUTE, NpK YCNOBUSATA HA B3aMMHO YBELOMSIBAHE U NpUeMaHe OT [BeTe CTpaHu, N0 Ped W HauMH HeNpOTMBOpEeYall Ha 3akoHa W fobpata
GaHKoBa npakTuka.
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Ill. BWOOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawarenHata cMeTKa CryW 3a CbXpaHEHUE Ha MapyuyHK CymMn, NnaTyMu Ha BikaaHe 6e3 Cpok 3a MPean3BecTue OT KIWeHTa Ao
BaHKaTa, 1 3a M3MbITHEHWE Ha NNATEXHM onepaLn No BHACSHE, NMPEXBBLPIISIHE U TETMNEHe Ha CpeAcTBaTa.

(2) Mo oTkpuTa pasnnalyatenHa cMeTka MoraT Aa Ce nonasaT KpeauT-oBbpapadT n GaHKoBM AEOUTHU N KDEAUTHN KapTu, 3a KOETO Ce CKMYBaT
OTZENHN JOTOBOPM.

Un.10 CnecToBHaTa CMETKa CIy)M 3a CbXpaHEHWe Ha MapuyHM Cymu, nnatumm 6e3 Cpok 3a Npean3BecTue, NpeaHa3HayeHn 3a HaTpyneaHe, kato
ce npunaraT NpeABapuTENTHO JOrOBOPEHH YCMOBHA 3a NrallaHe, B CbOTBETCTBIE C 00SBEHNTE OT HaHkaTa ycroBus CbriacHo JIuxeeHus BoneTuH
u Tapudhata Ha baHkarta.

Un.11. (1) (M3m, B cuna ot 01.09.2023 r.) MnatexHaTa cmeTka 3a OCHOBHM onepauuu e Bug 6aHKoBa CMeTka, OTKpKBaHa B Obnrapcku nesa,
4pe3 KOSATO Ce NPEefOCTaBAT CREAHUTE YCIYru B IEBOBE Ha TEPUTOPUSTA Ha CTpaHaTa: OTKpUBaHe, U3MNon3BaHe 1 3akpuBaHe Ha nnaTexHa CMeTka;
BHaCsIHE Ha CPeACTBa No CMETKaTa; TerneHe Ha napu B Gpoil 0T nnaTexHata cMeTka OT ruLle unu TepMmuHanto yctpoictso ATM npes paboTHOTO
BpeMe Ha DaHKaTa U M3BBLH HETO; N3MbIHEHNE Ha CNIEOHNTE NNaTEeXHU onepauny : a) AMpekTHU febutn; 6) NnaTexHn onepauni, N3BbpPLIBaHN
ype3 nnaTexHa kapTa, BKIIOYUTENHO NNaLLaHNs Ype3 UHTEPHET; B) KDEAWTHW NPEBOAY B NEBA, BKITOUUTENTHO HAapeXaaH!s 3a NEPUOLN4HN MPEBOAM,
Ha TepmuHanHu yctpoiictea ATM v TOC 1 Ha ruwweTa, KoraTo ca HanuyHu, 1 Ype3 CUcTemMuTe 3a OHNaiH 6aHkupaHe Ha 6aHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3BbPLUBAHE Ha HeorpaHuyeH Gpoi onepawyym OTHOCHO YCIyruTe, NOCOYeHM B an. 1 no nnatexHata cmeTka
32 OCHOBHY OMepaLum Ha MACTO B ocomcK Ha 6aHkaTa u/unu Ypes cucTemata 3a oHnaiH G6aHkmpaHe Ha bankata [] baHk OHnaiH.

(3) MokynkaTa Ha LOMbIHUTENHW YCNYT HE € 3a4bIDKUTENHO YCMOBME 33 AOCTBLN A0 NNATEXHA CMETKA 3a OCHOBHU OnepaLuu.

(4) (Mam., B cuna ot 01.09.2023 1.) KoraTto no cmeTkaTa ce U3BbPLUBAT onepauym no an.1 no HapexaaHe Ha TUTYNAPS, BKIIOYUTENHO W TErNEHe Ha
cymmn B Opoi, 3a TSX HE Ce 3annallaT Takcu, KoraTo ca 3a CMeTKa Ha MOMyYeHW CpefcTBa OT TPYAOBM Bb3HArpaXaeHusi, NEHCKM, MOMOLLM W
0be3LLeTeHMs MO COLMANHOTO OCUTypsiBaHe W COLManHOTO NoAnoMaraHe, CTUNEHAMM 3a yYeHuL, CTyAeHTH 1 JoktopaHTu. CmeTkaTa ce obecnyxea
Ge3nnatHo, KoraTto NOCTLNBAT U Ce CbXPaHABAT NOCOYEHUTE CPeACTBA W IMXBUTE BbPXY TE3WN CPEACTBA.

(5) (M3m., B cuna ot 01.09.2023 r.) [MpaBunoTo Ha an.4 He ce npurara 3a TerneHe Ha cymu Ype3 TepmuHanim yctpoirctea ATM v MOC Ha apyru
BaHku.

(6)) (Mam., B cuna o1 01.09.20231.)  Bcuyky ocTaHanu ycrnoBysi OTHOCHO NMnaTexHaTa CMeTKa 3a OCHOBHU OnepaLum ca ypeaenu B [loroeopa 3a
OTKpUBaHe 1 0BCryXBaHe Ha NnaTexHa CMeTKa 3a OCHOBHM onepaLyvmn, PamMKoBWs JOrOBOP 3a NPefoCTaBsHE Ha MIATEXHW YCMyri, HACTOSLLMTE
O6wwm ycnosus, O6LMTe yCnoBKS 3a W3AaBaHE U NOM3BaHE Ha MEXOyHApPOAHWN OEOUTHM KapTu, CKMIOYBAHM MEXOy CTpaHuTe W AeicTBaLloTo
3aKOHOLATENCTBO.

Un.12. (1) leno3utHaTa cMeTKa € C NpeaHa3Ha4YeHne 3a CbXxpaHeHue Ha NapuyHu CyMu, NnaTuMK Ha onpeaeneHa aata (Nagex) unu npu apyru
npeABapuTENHO JOrOBOPEHM YCMNOBUS 3a NiallaHe.

(2) DoroBopeHusT Cpok no Aeno3nTHa CMEeTKa € BPEMETO OT JaTaTa Ha OTKPUBAHETO 1 40 NOCMEAHMS EH Ha CPOKa, 3a KOWNTO € CKITYEH JOroBOpbT
3a fenosuTtHaTa cMeTka. CpokbT U3Tya cref CbOTBETEH OpOii MecewLy Ha ChbLLOTO YKCIIO, HA KOETO e OTKpUTa cMeTkaTa. AKO MeCeLbT, B KOTO
M3THYa CPOKa HAMa ChLLOTO YWCIO, CPOKBLT U3TYA B NOCTeaHMs My AeH. KoraTo kpasT Ha cpoka € HepaboTeH AeH, Leno3uTbT e NaTiM B MbpBHUS
cneppaly paboTeH AeH.

(3) Mpu n3TMYaHe Ha [OrOBOPEHUS CPOK, AEMO3UTBLT Ce NOLHOBABA aBTOMATUYHO MPU CLUMA CPOK U MpU AedCTBalluTe KbM MOMEHTa Ha
nogHoBsBaHe ycrnoeusl, 6e3 aa e HeobXoauMo SBSIBAHETO HA KIWEHTA W B CMy4al, Ye KOHKPETHUAT AEenO3WUTEeH MPOAYKT He NpedBukaa Apyro,
W3PUYHO pernamMmeHTMpaHo B 4Or0OBOpa.

(4) ABTOMaTNYHO NOHOBEHMAT CPOK ChLLO CE CYMTa 3a [OroBOpeH. Ha nagexa Ha fenosnTa, Npy NpogbikaBaHe Ha HEroBOTO AeicTune, baHkaTa
“Ma NpaBo Aa Onpeaens HOB NUXBEH MPOLIEHT, NPUMOXKMM CYMTAHO OT jaTaTa Ha NOJHOBSBAHETO Ha [1eno3nTa W Chbpkall ce B aKTyanHUs KbM
MoMmeHTa JluxseH OtoneTuH Ha 6aHkaTa.

(5) MmaBHMLATa Ha CbLLECTBYBaLla AEM03UTHA CMeTKa MOXe Aa ObAe HamaneHa/yBenuyeHa 4pes nogaBaHe Ha CbOTBETHO HapexaaHe oT
Knuenta BbB BCekn odmc Ha baHkata camo Ha fatata Ha magexa w. HamansBaHeTo/yBenuyaBaHeToO Ha IMaBHMLATa HacTbMBa Ha nafexa
W Cce OTHaca O creadBalynsi CPOK Ha [AEno3nTa, OCBEH KOraTo € YrOBOPEHO PYro B KOHKPETHUS JOrOBOP.

(6) NMuxeu no penosuTHaTa CMETKa Ce HauMCnsBaT OT AaTata Ha 3axpaHBaHe Ha CMeTkaTa CbC cymaTta Ha Jenosuta. baHkata u3nnaiia
HauuUCreHnTe NUXBM NO AENO3UTHATa CMETKAa Ype3 KanuTanuaupaHe no Aeno3uTHaTa cMeTka, Ypes NPexBbprsHe No Apyra CMeTKa npu U3ThvaHe
Ha [OrOBOPEHUS CPOK, Ype3 NPEeXBbLPIISHE MO Apyra CMeTka Npu U3TUYaHe Ha onpedeneH NMXBEH Nepuos Unu Npu 3akpuBaHe (BKIMHOUUTENHO U
NPEACPOYHO) Ha cMeTKaTa, CbobpasHO YroOBOPEHOTO B KOHKPETHMS [OrOBOP.

(7) KnueHTbT MOXeE Aa Ce pasnopexda CbC CymuTe MO AEN03uTa Ha magexHa aata. B cnyvain, ye geHAT Ha magexa ce nafa B HepaboTeH 3a
GaHKaTa feH, KMEHTBT MMa Bb3MOXHOCT [1a Ce pasnopexza ¢ Aeno3vupaHnTe CPeACcTBa Ha MbpBus crefBall paboTeH aeH, 6e3 ToBa Aa ce cunTa
3a HapyllaBaHe yCroBusiTa Ha AenosunTa.

(8) Mpw yacTyHO TerneHe Ha AeNO3UTHUTE CPEACTBA HA NaeX, AOroBOPBLT 3a OCTaHanaTa 4YacT OT cyMata ce NOHOBSBA 3a ChLLUMS CPOK, YTOBOPEH
B [JOTOBOpA, MpW NIMXBEH MPOLIEHT, ONPEAENeH ChIMacHO akTyanHWs KbM MOMeHTa JuxeeH GroneTuH Ha GaHkaTa cnopeqd Buaa Ha [enosuTa
pasmepa Ha cymara.

(9) B cnyvai Ha n3BbpLUBaHe Ha Pa3nopeauTeNIHO AEMCTBIUE C AEn03uTa Npeam U3TYaHe Ha Cpoka Ha naaexa, baHkata HauucnsBea v u3nnawla
nxXBa NO NWUXBEHW NPOLIEHTH, YTOBOPEHW B KOHKPETHWS [OrOBOP, B CLOTBETHATA BanyTa, CbracHO NPeaBWAEHOTO B JIMXBEHMS BNETUH Ha
BaHkaTa, AeicTBaLL KbM [JaTaTa Ha HapyLlaBaHe Ha Cpoka Ha [1enosuTa.

(10) BaHkaTa cu 3ana3sea NpaBoTO 3a NPeOdopPMsHE Ha AaAeH BUA AEMNO3NT B CTaHOAPTEH CPOYEH AENO3NT CbC ChLUMS CPOK, Cried U3TUYaHe Ha
MbPBOHAYasNHO JOrOBOPEHMS CPOK, B CIyyauTe KOraTo TEXHUMYECKOTO MoAabpKaHe Ha ycryrata CTaHe HEBB3MOXHO WNW DaHkaTa npeycTaHoBM
npeafiaraHeTo Ha TakbB BUA MPOLYKT.

Un. 13 CmeTkaTa CbC cneumanHo npeaHa3HauyeHMe NpeacTaBnsaBa CMeTka, 06CnyxBaLla crneLmarnHa Len, no KosTo ca nocTaBeHu ycrnosus 3a
pasnopexaaHe, kaTo cneyuuyHNTE U3MCKBAHUS Ce ONPeaensT B KOHKPETEH JOrOBOP, HaNp. CMeTka ¢ 6naroTBopuUTENHa Len, 3a A4apuTencTso, 3a
neyeHne n apyru nogobHu.
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Un.14.(1) eTcka cnecToBHa CMeTKa Ce OTKPUBA Ha NULE, HEHABBPLUNMO 18 roAMHW N Ha Nuue, NOCTaBeHO NoZ 3anpeLLeHne, Npu cnassaqe
Ha ocobeHuTe N3ncKkBaHNS Ha 3akoHa, HactoswmuTe OB yenosus v [loroBopa 3a AeTcka CnecToBHA CMEeTKa.
(2) MNpagarta, NponsTuyaLy oT [loroBopa 3a JeTcka CnecToBHA CMeTKa Bb3HWKBAT HAMpaBo 3a ManoneTHOTO / HEMbITHOMETHO WK NOCTABEHO MOA
3anpeLLeHune nnue — TUTYNSp Ha CMeTKara.
(3) 3a oTkpuBaHe Ha cmeTkaTa ce nombriBa VickaHe 3a OTKpMBaHe Ha A€TCKa CMecToBHA cMeTka no obpasel Ha baHkaTta. CMeTkaTa ce OTKpuBa
nM4HO OT Briorogatens cpeLly npeacraBsHe Ha AOKYMEHT 3a CAaMONMYHOCT Ha MOCNEAHNS U YA0CTOBEPEHNE 3a paxaaHe Ha TUTYNsAps Ha CMeTKaTta,
CbOTB. BMISA3MO0 B cuna CbAebHO peLleHre 3a NoCcTaBsiHE NoA 3anpeLUeHne 1 OKYMEHT 3a HasHaueH HaCTOMHMK/noneynTen.
(4) PasnopeputenHu geicTans (kacosn u 6e3kacoBy) No AETCKa CNECTOBHA CMeTKa, OTKpUTa OT MMETO UIM B Nonsa Ha nnue, HeHaebpLumno 18
FOZAVMHW UMK NOCTABEHO MO 3anpeLleHie ce W3BbPLLUBAT NPy Cras3BaHe Ha YCTAHOBEHMTE 3aKOHOBM W3WCKBaHWS 3a TOBA, Cref NpeacTaBsiHe B
baHkaTa Ha paspeLLeHure OT palioHHNS CbA, MO MECTOXMBEEHE Ha TUTYNSAPS.
Un. 15. baHkaTa uma npaBo 4a OTKpWBA U APYT B CMETKM, YUWTO YCMOBUS NPEABapUTENHO CE JOrOBapsT C KNUEHTa.

IV. OTKPUBAHE HA CMETKW HA TPAXOAHK

Un. 16.(1) bankoBa (nnaTexHa) cMeTka ce OTKpuBa:

1.JIn4Ho, cpely npeacTaBsHe Ha JOKYMEHT 3a CaMOMMYHOCT OT CTPaHa Ha KNueHTa — TUTYNAp Ha cMeTkaTa. TUTynsp Ha cMmeTkaTta
€ N1LETO, Ha YMETO UME e OTKpUTa CMeTKaTa, U

2.4pe3 MbMHOMOLLHMK Ha KIUeHTa, YTbIHOMOLLEH C HaAJ/IeXHO 3aBEPEHO MbIHOMOLLHO, ChAbPKALLO U3PUYHO 1 U34epnaTenHo
BMaa 1 0bema Ha AeicTBusATa, KOUTO MbIHOMOLLHWKBT € ONpaBOMOLLEH Aa M3BBLPLLBA OT MMETO W 3@ CMETKA Ha KNEHTa — TUTYNISIp Ha CMeTKaTa;
(2) BaHkaTta fjonycka OTKpUBaHE Ha CMECTOBHW CMETKM B M0f13a Ha TPETY NOM3BaLLM Ce (hr3nyeckn nuua, 3a KoeTo € HeobXoaMMO NPeaoCcTaBsHeTo
Ha OOKYMEHTW, MOEHTUULMpALLM NNLETO, KOETO OTKpPUBA CMeTKaTa 1 TPETOTO NON3BALLO Ce NuLe — TUTYNSP Ha CMeTKaTa.

Un. 17. (1) (M3m., B cuna ot 01.09.2023 r.) [naTtexHa cMeTka 3a OCHOBHW Onepauuu ce OTKpuBa Ha noTpebutenu, npebuBaBallym 3aKOHHO B
EBponeiickms Cbl03, BKMKOYMTENHO TakuBa 6e3 MOCTOSHEH afpec, ThbPCEWM MeXAyHapogHa 3akpuna fvua W noTpedbutenu, Ha KouTo He e
NpeLOCTaBEHO pa3peLLeHye 3a NpebrBaBaHe, HO KOUTO HE € Bb3MOXHO [a Ce eKCMyNcupar no NpaBHY Ui hakTUYECKN MPUYMHM.

(2) OTkpuBaHETO Ha cMeTKaTa no an. 1 ce MHMLMMPA OT KNWeHTa C NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa CMeTKa 3a OCHOBHM onepaLui
c/bes nebutHa kapTa Ha usnyecko nuua B baHkata, no obpasey, Ha baHkata. baHkaTa oTkpuBa cmeTkaTa Unu 0Tkasea OTKpUBaHETO B cpok 40 10
[HM crief nonyyaBaHeTo Ha BCUYKN HEOOXO4NMM JOKYMEHTH!.

(3) baHkaTa 0TKa3Ba OTKPUBAHETO Ha NNaTeXHa CMETKa 3a OCHOBHM OMepaLiyu, Korato OTKPUBAHETO Ha TakaBa CMeTka bu [OBENo 40 HapyLlaBaHe
Ha YCTaHOBEHWTEe B 3aKOHOZATENCTBOTO pa3nopedbu OTHOCHO NpefoTBpaTsiBaHe M3MOM3BAHETO Ha (PMHaHCoBaTa CUCTeMa 3a LenuTe Ha
M3NMpaHeTo Ha Napy 1 MHaHCUPaHETO Ha Tepopu3ama.

(4) BaHkaTa UMa NpaBo fa OTKaxe OTKPMBAHETO Ha NnaTexHa CMEeTKa 3a OCHOBHM OMepaLyn B HAKOW OT CRIEAHUTE Cryyau:

1. KNMEHTBT BeYe NpUTEXABa NaTexHa CMETKa 3a OCHOBHYW onepauuu, BogeHa oT , Tbproscka banka [” All, unn ot gpyra 6aHka
Ha TepuTOpuUsiTa Ha CTpaHaTa;

2. KNMEHTBT Aeknapupa, Ye Beve MpuTEXaBa NoBEYE OT €AHA NNaTeXHa CMeTKa, Ypes KosTo MOoXe Aa u3nonaea ycnyrute no 118,
an. 1ot 3MYNC, BogeHa ot , Tbproscka baHka [*Al nnm ot gpyra 6aHka Ha TepuTopUsiTa Ha CTpaHaTa, OCBEH ako € 6un yBeOMeH, Ye cMeTkaTa
My Le 6bae 3akpuTa.

(5) B cnyyait Ha 0Tka3 3a OTKpUBAHE Ha NnaTexHa CMeTKa 3a OCHOBHM onepauun baHkata yBeoMsiBa KneHTa 3a 0Tka3a, KakTo 1 3@ KOHKPETHOTO
OCHOBaHMeE 3a 0TKa3a BefHara LLOM B3eMe PeLLEeHNeTo, OCBEH ako PasKpUBaHETO Ha Tasn MHGopmaums 6u Buno B NpoTUBOPeYMe C LenuTe Ha
HaLOoHarnHaTta CuUrypHocT, 0bLLECTBEHUS ped WK 3aKOHOAATENCTBOTO OTHOCHO MPEefOoTBpaTSBaHE M3MOM3BAHETO Ha (hMHAHCOBAaTa cucTeEMa 3a
LienuTe Ha U3NMPaHETO Ha Napu W (OUHAHCMPaHETO Ha Tepopnama. YBELOMEHNETO CE N3BbpLUBA NMUCMEHO, HA NOCOYEHMs B MckaHeTo no an. 2
no-rope, 1 3a Hero He ce cbbupa Takca. C yBegomneHneTo 6aHkaTa MHGOpMMpa KNeHTa 3a NpoLeaypaTa no nofaBaHe Ha xanba cpelly oTkasa
no pega Ha yn. 174 ot 3akoHa 3a NnaTexHUTE YCryrv 1 NnaTexHUTe CUCTEMM U 38 Bb3MOXHOCTTa Aa ce 0bbpHat kbM BHB 1 MomuputentHata
KOMICKS 3@ NNATEXHM CMOPOBE, KaTO My NPeAOCTaBs aHHU 33 KOHTAKT.

B ocTaHanuTe cnyyam Ha 0Tka3 3a OTKpuMBaHe Ha nnaTexHa cMeTka OaHkaTa He e [TbkHa ja MOTMBMpa 0TKasa Cy.

Un. 18.(1) baHkaTta oTkpuBa cMeTKa crefj NpeocTaBsHe Ha CNeaHUTe JOKYMEHTU 1 MHGOPMaLMS 3a KNWeHTa - TUTYNSp — U3nyecko nuue:

1. WckaHe 3a nonssaHe Ha 6aHKOBM NPOAYKTMW, NOLAMMCAHO NMUYHO OT KIMEHTA/TUTYNSPS, CbOTBETHO OT BIOXUTENS NpU CMeTKa Ha
ManoneTHO MMM HEMbIHONMETHO nuLe, CPeLLly NPeACcTaBsiHe Ha JOKYMEHT 3a CamMONIMYHOCT UMK Ype3 MbIIHOMOLLHMK, CHAabAEH C MbAHOMOLLHO,
0TroBapsLLO Ha 1ancksanmsTa no yn. 30, an. 2 ot HacTosAwumTe O6LLM ycroBus;

2. [IoKyMEHT 3a CaMOJSIM4HOCT;

3. B cnyvait Ye cmeTkaTa Ce OTKpWBa OT MbIIHOMOLLHWK, HaHKkaTa U3uCKBa NPEACTaBAHE HAa HOTAPMANTHO 3aBEPEHO MbITHOMOLLHO,
CbObPXallo W3pUYeH TEKCT 3a OMpaBOMOLLABaHE NULETO Aa OCHLLUECTBSBA OT MMETO W 33 CMeTKa Ha TUTYNApS pa3nopexaaHe ¢ napute no
CMETKaTa, BKMKOYMTENHO W Aa OTKPMBA CMeTKa Ha HEroBO MME, KakTo M JOKYMEHT 3a CaMONMYHOCT Ha MbIHOMOLYHMKA. [TbAHOMOLLHOTO ce
npencTass B 6aHkaTa B OpUrMHan ¢ HoTapuanHa 3aBepka Ha nognucuTe Wunv HoTapuanHo 3aBepeH Npenuc;

4. CnecumeH OT NMOZMUCUTE W INYHW AaHHW MO AOKYMEHT 3a CaMOMWYHOCT Ha NnuuaTa, KoWTo UMaT npaBo Aa Ce pasnopexaar ¢
HanuyHocTUTe No cMeTka. MoanucuTe Ha Tean nuua Tpsibea fa ca MonoXeHW B MPUCLCTBUETO Ha OMPABOMOLLEH 33 TOBA CIyXWUTen Ha DaHkaTta
WM fa ca 3aBepeHu HoTapuanHo. baHkaTa Jomycka M3BbLPLUBAHETO Ha OMepauuu, Kacaewy CMeTKaTa Ha KIMeHTa/TUTynsp, eAMHCTBEHO B
CbOTBETCTBME C NPEJOCTABEHUTE CMIECUMEHM OT MOANUCHUTE.

5. B cnyyauTe Ha OTKpMBaHe Ha [eTcka CNecTOBHa CMeTKa Ce U3WUCKBAT JOKYMEHTUTE, MOCOYEeHN B yn. 14, an. 3 no-rope.

(2) OT okymMeHTa 3a CamMONIMYHOCT CE CHEMA KOMe CbITacHO M3NCKBAHWSTA Ha 3akoHa 3a MEpKWTE CPELLY M3NMPaHETO Ha napw, koeTo baHkaTa
CbXpaHsiBa B CbOTBETCTBME C pasnopenbute Ha 3akoHa 3a 3alnTa Ha NNYHUTE AaHHK;

(3) baHkaTa cu 3anasBa NpaBoTO fa M31CKBa NPK HEOBXOAMMOCT MM MO CBOS NMPELIEHKA U APYrn JOKYMEHTU, KOUTO ca HEOBXOAUMM BB BPb3ka
CbC CreLmMUYHN YCoBUS 3a OTKPUBAHE Ha CMeTKaTa, 3a UAEHTU(MULMPaHE Ha TUTYNSPS U NuLaTa ¢ pasnopeauTenHu NpaBa, kakTo 1 BbB Bpb3ka
C N3MCKBaHWSITa HAa HOPMATMBEH aKT.
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(4) B cnyuait 4e e HeoBx04MMO KoMnue Ha OpuUrMHaneH AoKyMeHT Aa 6bae npefocTaBeHo Ha 6aHkaTta, JOKyMEeHTBT criefiBa Aa ce NpeacTasu Noj
chopmaTta Ha HoTapuanHo 3aBepeH NPenuc, CHET OT OpUrMHana, UNn KaTo Konue, 3aBepeHo C TEKCT ,BAPHO ¢ opuriHana” v ¢ NoCTaBsHe Ha Noanuc
npeg cnyxuTen Ha 6aHkaTa oT cTpaHa Ha KnueHTa.
(5) Cnep npoBepka Ha NpeACTaBeHUTe JOKYMEHTH, 32 OTKPUBAHETO W BOAEHETO Ha DaHKoBaTa cMeTka baHkata u TUTynsapsT Ha cMeTkaTa CKioYBar
PawmkoB JoroBop, a B OMpeAeneHn cryyam - u HauBnayaneH [loroBop, HepasaenHa 4acT OT CbAbPKaHUETO Ha KOMTO ca HactosAwwmTe O6Lwm
yCroBus.
(6) Mpu ckntouBaHe Ha PamkoB JOrOBOp 3a NPeAOCTaBsAHE Ha NNATEXHN YCNyri OT Pa3CTOSHIWE N CbCTaBsIHE HA MbAHOMOLLHO no an. 1, T. 3, korato
nnaTexHaTa cMeTKa € AOCTbIHA Camo 3a VHULMMPaHe Ha eNeKTPOHHM NNaTEXHM OnepaLyy OT pa3cTosiHNE, MOXE Aa Ce U3Mon3ea kBanuduumpaH
€NTEeKTPOHEH MOAMMC CbIMACHO M3NCKBAHWATA Ha 3akOHa 3a NEKTPOHHUS JOKYMEHT W eNEKTPOHHUTE YAOCTOBEPUTENHM YCAyrv U Ha PernameHT
(EC) Ne 910/2014 Ha EBponeiickusi napnameHT 1 Ha CbBeTa oT 23 tonin 2014 1. OTHOCHO €neKTPOHHaTa UAEHTU(MKALMS 1 YOOCTOBEPUTENHUTE
yCryrv Npu enekTPOHHU TpaHCaKLuM Ha BbTPELHNS nasap v 3a oTMsHa Ha dupektuea 1999/93/EO, kato MOXe Aa He Ce M3MCKBA CMECUMEH OT
nognuca Ha TUTynsaps Ha cMeTkata. [pu xenaHue 3a obcnyxeaHe U pasnopexaaHe CbC CMeTkaTa Ha MACTO B 0puC Ha baHkata TUTynapsT Ha
CMeTKaTa NpeaocTaBs JOKYMEHTUTE W MHAOpMaLMsSTa CbOTBETHO Mo an. 1.
(7) Korato e npeasuaeHo B 0By ycnosust unu B MPOAYKT, 0bsiIBEH Ha caitTa Ha baHkaTa, OT pa3cTosiHMe MoraT fa Cce CKMoYBaT W LOroBopM,
pasnnyHu 0T NOCoYeHus B an.6. B Te3n cnyyan ce cunTa, Ye B OTHOLIEHNSATa Mexay BaHkaTa n KnneHTa BCudkM BOrOBOPU, M3ABMEHNS, [OKYMEHTM
W U3BMEYEHMs, MOANNCAHN MEXAY MMM OT CTPaHMTE Ce NpUeMaT 3a ENeKTPOHHU AOKYMEHTU, NOANUCAHN C ENEKTPOHEH NOAMMUC OT CbOTBETHATA
CTpaHa, KaTo Te3n ENEeKTPOHHM JOKyMEHTU ca 0OBBbP3BALLM 3@ CTPAHWUTE M UMAT cunata Ha BanuoHW OpPUrMHANHKU LOKYMEHTU C MONOXeH OT
CbOTBETHAaTa CTPaHa CaMOpbYEH NOAMUC N0 CMUCHNA Ha 3aKkoHa 3a eNeKTPOHHMS AOKYMEHT 1 eNeKTPOHHUTE yaocToBepuTenHu yenyr /SEAEYY/.
BaHkaTa n KnueHTbT ce cbrnacsBat, Ye B OTHOLLEHMSTA MOMEXKIY UM CTOMHOCT Ha CaMOpbYeH noanuc Ha ocHoBaHue 3ELEYY nmat cnegHnTe
€NEKTPOHHM CPELCTBA, C KOUTO CE NOAMMCBAT ENTEKTPOHHM U3SBNEHNS/ [OKYMEHTH:

1. MognuceaHe ¢ kBanuuLMpaH enekTPOHeH NoANue OT CTpaHa Ha KnvewTa;
2. MapkwpaHe Ha ,4ek BoKC" u/mnn HaTUCKaHe Ha CbOTBETHUS BUPTYaneH OyTOH — 3a u3sBneHus Ha KnveHTa.

Un. 19. (1) Mpm oTkpMBaHe Ha NnaTexHa cmeTka baHkaTa s 0603HavaBa ¢ MexayHapoLeH HOMEp Ha nnaTexHa cmeTka (IBAN).

V. U3MBbITHEHWUE HA NMMATEXHW ONMEPALIUK

Un. 20.(1) baHkaTta npuema v 3MbAHSABA NAATEXHW HAPEXAaHUA B MECTHA W YyXaecTpaHHa BanyTa npu npeacTaBsiHe Ha PeAOBHO CbCTaBEHM
NnaTexHW JOKYMEHTU, OTrOBapALLM Ha W3MCKBAHMATA Ha [ENCTBALLOTO 3aKOHOAATeNcTBO. PasnopexaaHns cbC CPeLCTBa No cMeTkaTa no YCTHU
HapexaaHus Ha TUTYNAps He ce AonycKar.
(2) KnueHTbT nucmeHo yBepgomsBa OaHkaTa, BKIIOYMTENHO B CMECUMMEHa OT MOAMMUCKTE 3a NuuaTta, KOMTO MMaT npaBo OT HEroBO MMe Aa
NPeLoCTaBAT W NOMyYaBaT NnaTexH! JOKYMEHTU 33 U3BBPLUBAHE Ha NNATEXHW yCnyr 0T BaHKOBUTE My CMETKU.
(3) KnneHTBT ce 3apbkaBa Ja Nasv B TailHa MMeHaTa W AaHHUTe 3a iuuata ¢ pasnopeauTenHu Npasa no NNaTexHUTe My CMETKM, KakTo 1 Aa He
Jonycka Bb3MOXHOCTTa [pYyrit NULa, U3BBbH M3PUYHO YMBIHOMOLLEHWTE OT HEro, Aa MHWLMMPAT NNaTexHW onepauyuu no Tesn cMmeTku. [pu
HapyLuaBaHe Ha TOBa 3abIKEHWE PUCKBT 1 OTTOBOPHOCTTA 3a NOCNEeAMLNTE OT U3MbIHEHUTE OnepaLum Ce NOHACAT OT KIWeHTa.
Un. 21. (1) baHkaTa n3MbHsABa NNATEXHO HAPEXAAHE NPW CregHUTe YCroBus:

1.MnaTexHOTO HapexaaHe € 0hOPMEHO C BCUYKM CTAHOAPTHW PEKBU3NTW W € MOANNUCAHO OT NULE, KOETO UMa PasnopeauTenHu
npasa no cMeTKaTa W YMIATO NOANMUC CbOTBETCTBA HA  MOAMUCA B CNECUMEHa;

2.Mo cmeTkaTa € HanMyHo IMHAHCOBO MOKPUTME, JOCTATBYHO 3@ CymaTa Ha onepauumsTa U TakcuTe/KOMUCMOHWUTE, ObIKUMM 33
N3BBPLLUBAHETO W, CbrmacHo Tapudata Ha baHkaTa, NpunoXumMa KbM MOMEHTA Ha W3BbpLUBaHe Ha onepauusTa. [nalaHns oT cMmeTkuTe ce
M3BBPLUBAT CaMO MO HapexaaHe Ha TUTYNAp 40 pa3mMepa Ha HanuYHUTe CPeLCTBa W eBEHTYaNIHO OrOBOPEHWS IMMUT MO KpeanT-osbpapadT. He
Ce AOMycka M3BbPLUBAHE Ha YaCTUYHM NNaLLaHus;

3.MpeAcTaBeHm ca BCUYKM JOKYMEHTH, U3MCKyeMM MO cunaTa Ha HOpMaTWBEH akT, AOrOBOP UMW APYri AOKYMEHTH, U3NUCKyemMu OT
DaHkaTa 3a U3MbIHABaHe Ha NNATEXHOTO HapeXaaHe;

4.NnaTeXHOTO HapexaaHe He € B MpOTMBOpeuMe C AENCTBALLOTO 3aKOHOAATENCTBO, MPUNOXWMUTE MpaBuna 3a nnawiaHe u
[OrOBOPEHUTE YCIOBUS, MPW  KOUTO CE BOAM CMeTKaTa.
(2) B cnyyan Ha oTka3 OT cTpaHa Ha baHkaTta fja U3nmbiiHM NNaTexHo HapexaaHe, ce npunara 4n.84 ot 3MYTIC.
(3) baHkaTa He HoCK OTTOBOPHOCT, B Cryyai Ye JOBPOCHBECTHO € U3MbHUMIA N0 CMeTkaTa Ha TUTYNSpS MMCMEHO HapedeHa onepauus OT nnue,
YMITO NOAMNUC BbPXY HApPEXAaHeTo OT BbHLLUHA CTpaHa CbOTBETCTBA Ha obpaseLia Ha MOANMC Ha NULETO C Pa3nopeanTenHI npasa no cMeTkaTta u
KOETO NuLie Bb3 OCHOBA Ha HeABYCMUCNEHN 0OCTOSATENCTBA Ce sIBSIBA OBMACTEHO Aa Ce pa3nopexaa CbC CpefcTata no cmeTkata. PucksT u
NOCNeAnLNTE OT U3MbITHEHMETO HA PEAOBHM OT BLHLUHA CTPaHa HapeXaaHus, KOUTO Ca HEMCTUHCKW, OCTaBaT 3a CMETKa Ha TUTYNApS Ha cMeTkaTa.
(4) Mpw nocTbNBaHe Ha 3anOpHO CbOBLLEHME OT ONPABOMOLLIEH!N OT 3aKOHOLATENCTBOTO OPraHm, ChbLUOTO CE U3MbITHABA CbIACHO pasnopeabute
Ha OEeMCTBALLOTO 3aKOHO4ATENCTRO.
(5) B cnyyai, Ye NpUHYAUTENHO U3MbIIHEHWE € HAaCOYEHO CPeLLy B3eMaHWs Mo Jeno3uTHa CMeTka, AeM03nNTbT Ce NpekpaTsBa, CYMTaHo OT AaTarta
Ha WU3BbPLUBAHE Ha NPUHYAUTENHOTO M3MbIIHEHWE/M3MbAHEHNETO Ha 3anopa. B To3n cnyyar KnueHTsT rybu npaBoTo Ha nonyyaBaHe Ha nnxeata
33 [IOrOBOPEHUs CPOK Ha fenoanta n bankaTta Hauucnsea nuxsaTa, YroBOPeHa Npu NPefcpodHo npekpatsaBaHe Ha genoauta. [pu ycnosue, ye
crnen NPUHYANTENHOTO U3MbAHEHVe/M3MbIIHEHWETO Ha 3anopa Ma oCTaHanm CPeAcTBa OT 4eno3uTa, W ako HeLo APYro He € YrOBOPEHO MEXAY
cTpaHuTe, baHkata OTHacs ocTaHanuTe cpeAcTBaTa no cMeTka Ha KnnewTta, mocoyeHa B [OroBopa 3a Aeno3nT. AKo B CbOTBETHUS [OrOBOP 3a
[Eeno3nT HAMa nocodeHa cmeTka 1 KnueHTbT HAMa OTkpuTa apyra cMeTka npu baHkata, no kosiTo Moxe Aa 6bae 0THeceHa ocTaHanarta cyma ot
penosuta, baHkata uma npaso cryxebHo fa oTkpue Ha uMeTo Ha KnueHta BpemeHHa BeanuxseHa CMeTka C LieNn CbXpaHsiBaHe Ha ocTaTbka oT
cpefcTBaTa no [enosuTHata CMeTka [0 OTMajaHe Ha OrpaHuYeHueTo 3a nonseaHeTo um/3anopa. Cren OTnajaHe Ha OrpaHMYeHneTo 3a
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non3BaHeTo Ha cpeacTBaTa/BaMraHeTo Ha 3anopa KnneHTsT ce pasnopexnaa cbC CpeAcTBaTa no BpemMeHHaTa 6esnnxeseHa cMeTka eHOKPaTHO
B TEXHUS MbIIEH pa3Mep, Cref KOETo CMeTKaTa Ce 3akpuBa.
Un.22. (1) baHkaTa n3nbiHsABa NNaTEXHUTE ONepaLymn B XPOHOMOTMYEH pef, Mo pefa Ha TAXHOTO NOCTbMBaHE, KaKTo creasa:
1.MnaTexHo HapexaaHe 3a nnallaHe B neea npes nnatexHa cuctema BUCEPA 6 ce nanmbnHsaBa B bankara, kakTo cnegga:
1.1.MnatexHo Hapexaaxe, npueTo B oduc Ha baHkata go 16:45 yaca unu npes oHnaitH kaHana Ha baxkata go 19:45 yaca, ce M3MbNHSABA C Banbop
CbLUKs paboTeH AeH.
1.2.MnatexHo HapexzaHe 3a nnalliaHe B nesa, NpueTo B baHkaTa cneg nocoyeHnte B T.1. 1. YacoBe Ha CbOTBETHUS paboTeH AeH, Ce cunTa 3a
MpUeTo Ha creapalyns paboTeH AeH U Ce U3MbIHsBa C Banbop crefgaly paboTeH AeH, OCBEH aKo € NpeaBUAEHO LPYro B KOHKPETHWS JOrOBOP.

2.TInaTexHo HapexpaaHe 3a nnalaHe B NeBa, 3a nambnHeHune no PUHIC (3a cymu Hag 100 000 neBa unm no xenaHue Ha KnueHTa),
npueTto B baHkata fo 15:00 yaca Ha CbOTBETHUSI paboTeH [eH Cce M3MbIHSABA C Banbop Cbluus paboTeH feH, a cnep 15:00 yaca Ha CbOTBETHMS
paboTeH [eH, ce U3MbHABA C Banbop CneaBallms paboTeH AeH.

3. MnaTexHo HapexgaHe 3a nnallaHe B YyxgecTpaHHa BaryTa ce u3nbrHsaea oT baHkaTa ¢ Banbop, onpegeneH oT Yaca Ha npuemaqe
Ha NNaTexHOTO HapexaaHe B baHkaTa, ykasaHus oT KnveHTa 3a Tuna Ha npeBofa v BUAa Ha BanyTaTta Ha NpeBofa, KakTo CreaBa:

3.1. MnatexHo HapexgaHe B EUR ¢ nocoyeH 3a nambnHeHne Banbop ,Chuyms paboteH aeH” /ISAME DAY/ ce nupema ot baHkaTa 4o
14:00 vaca;

3.2. MnaTexHo HapexaaHe B Apyra YyxaecTpaHHa BanyTa, pasnuyHa o1 EUR, ¢ nocoyeH Banbop 3a nambnHexne ,Colyns paboteH gen”
ISAME DAY/ ce npuema ot baHkata go 12:00 yaca;

3.3.MnaTexHo HapexaaHe B YyxgecTpaHHa BanyTa, CMocoYeH 3a u3nmbiHeHne Banbop ,Creagawy paboten ger” /TOM/, ce npuema ot
Bankata go 15:30 vaca;

3.4. MnaTexHo HapexpaaHe B YyXxaecTpaHHa BanyTa, pasniyHa oT EUR ¢ nocoyeH Banbop ,[iBa pabothn gun” /SPOT/ ce npuema ot
bankata go 16:00 yaca

4. TnaTtexHo HapexgaHe 3a NPeBof B Yy AecTpaHHa BanyTa, npueTo B baHkaTa cneg nocoyeHnTe No-rope Yacose, Ce CHMTa 3a NONyYeHo
Ha crenpaLy paboTeH AeH U Ce M3MbIHsBa Ha creaBalLms paboTeH AeH C Banbop, CbOTBETCTBALL, Ha yka3aHna oT KnueHTa Tun Ha npeeoga.

5. HapexpaaHus 3a nnaLyaHus Mexay CMETKW Ha pa3nuyHmu KnueHTu B baHkaTta unm npexsbprsiHe Ha CpeacTea Mexay COBCTBEHN CMETKM
Ha eanH KnueHT:

5.1. B eOHaKBu BanyTu, ce noaaeat u obpabotear o1 0 4o 24 vaca;

5.2. B pa3nuyHmM BanyTu, B TOBA YMCIO 1 MOKYNKo-npogax6ba Ha BanyTa (6e3 4OroBopeH kypc), ce nogasart u obpatoTeat ot 0 4o 24 vaca,
kaTo:

- Mpu MpeBanyTipaHe B pabOTHW [HW, OCYETOBOASBAHETO CE M3BbpLUBA N0 0OMEHHMS Kypc Ha baHkaTta, 06sBEH KbM MOMEHTa Ha
WN3MbIHEHNE HA HAPEXAAHETO;
- Npy NpeBanyTupaHe B HepaboTeH [eH, 0CYETOBOASBAHETO CE N3BbPLUBA MO 0OMEHHMS Kypc Ha baHkata, 005BEH KbM MOMEHTA Ha U3MbITHEHWE
Ha HapexXaaHeTo;
(2) (HoBa, B cuna ot 01.04. 2023 r.) baHkaTa u3mbnHABa He3abaBHM NnataHus ,Blink” — kpeauTHY NPEBOAK B NEBA, KOUTO Ce N3MbIHSABAT B PEXIM
24[7, ¢ He3abaBHa obpaboTka Ha nMpeBoda ¥ 3aBepka Ha CMeTkaTa Ha momyyaTens, B PamMkuTe Ha HAKOMKO CeKyHAM Ched MHWLMMpaHe Ha
nnawaxeto. CmeTkaTa Ha nonyyarens TpsibBa Aa e OTKpUTa NpK HSAKOW OT JOCTABYMLMTE Ha MNaTeXHW YCMyri, yyacTealyy B nporpamata ,Blink”
Ha HaumoHanHaTta kapToBa M nnaTexHa cxema, Yact ot bopuka ALl
(3) (HoBa, B cuna ot 01.04.2023 r.) baHkata npuema 3a M3NbIIHEHWE HapexzaHe 3a HeszabasHo nnawaHe ,Blink", nogageHu npe3 oHnainH
BaHk1paHe, OT CMeTka Ha nnaTeLa B nesa.
(4) (HoBa, B cuna ot 01.04. 2023 r.) OT 4eno3nTHM, HabupaTenHu u 4apuTEenckM CMETKM, KakTo 1 OT CMeTKM, 06CNyXBaLyM KPEAUTHM KapTw, He ce
n3mbyBaT He3abaBHM M3xogsWm nnawanus. Hesabasuute nnawanms ,Blink" He ce mpunaraT 3a MacoBu M NEPUOAMYHM MAALLAHWS, OUPEKTHN
£ebutn, NpeBoam oT 1 KbM BloKeTa 1 KacoBM NPEBOAN.
(5) (HoBa, B cuna ot 01.04.2023 r.) MakcmanHaTa cyma 3a eJHOKpaTHO U3xoasLlo nnatjaHe e B pasmep go 30 000 (TpugeceT xunsgu) nesa.
lMnawa+eTo ce 0bpaboTea ¢ BanboOp kaneHaapHaTa [aTa, Ha KosTo € MpUeTo.
(6) (HoBa, B cuma ot 01.04.2023 r.) Mo cMeTKM Ha CPOYHM JEN03UTU He Ce JOMycka MonyvaBaHe Ha Bxoaswm HesabasHu nnawanvs ,Blink®. TMpu
nocTbnBaHe Ha HesabasHo Blink nnalaHe no cmeTka Ha cpoyeH Aeno3uT, baHkaTa 0Tka3Ba M BpbLUA Ha HapeauTens HapeaeHoTo He3abaBHO
nnawlaxe.
(7) (HoBa, B cuna ot 01.04.2023 r.) bankata yBepomsiBa KnveHTa 3a cTatyca Ha HapegeHo HesabasHo nnalaHe ,Blink” nocpeAcTBom kaHana, ot
KbETO € N3MbYEHO NnaLlaHeTo.
(8) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa umMa NpaBo Mo CBOS NMpeLeHka Aa OTKaxXe 1 Aa BbpHE Ha HapeauTeENs HapeaeHo He3abaBHO nnallaHe
,Blink".
(9) KnneHTsbT ce 3agbmxaBa fa u3npalla Ha baHkata uanckyemmTte JOKYMEHTH, B CriyYanTe, Korato € Heobxoanumo, CbrMacHO U3MCKBaHUSTA Ha
[elCTBALL0TO 3aKOHOAATENCTBO BeHAra cres NoTBbPXAABAHETO Ha HAPEXAAHETO 3a NMPEBOZ CbC CPeACTBATa 3a aBTOpU3aL|st /aBTopusmnpaHe/ B
BaHkaTa. AKo JOKyMEHTUTE He ca MonyYeHu, NPeBOALT ce 0Tkasea. [o 3 paboTHW AHM cref kaTo aBTOpU3npa NPEBOL, B YyXAeCTpaHHa BanyTa,
KnneHTbT 3agbmKuTenHO NpesocTaBs M OpUTMHaNHUTE JOKYMEHTW B 06CTyXBaLLMS ro (OMHAHCOB LieHTbp Ha baHkara.
(10) HapexpaaHus 3a M3BbpLUBaHE Ha NMaLlaHus 3a KOMyHamHM YCITyru ce U3BbPLLIBAT CaMo OT NEBOBM CMETKM B CPOKOBETE NO Y122, an.1 no-rope.
Un.23.(1) KnueHTbT He MOXe [ja OTMeHs NNaTEXHOTO HapeXaaHe cnea nonyyaBaHeTo My oT baHkara.
(2) KoraTo nnatexHata onepauus ce U3BbPLUBA MO UHULMATMBA Ha baHkaTta unu no WHMLMATKBA Ha nonyyatens, unu Ypes Hero, KnueHTsT He
MOXe [ja OTMeHsl NNaTeXHOTO HapexzaHe, Cneq kaTo e Jan cbrnacke Ha baHkaTta Aa MHUUMKMpa nnaTtexHata onepauus Win cnej kato e aan
CBOETO Cbrracue 3a U3MbIIHEHWe Ha NnaTexHaTa onepauus B nonsa Ha nonyyarens.
(3) Korato KnueHTBT, KOWTO MogaBa NnaTeXHO HapexaaHe, W baHkaTta ca ce yroBOpunM NnaTexHOTO HapexaaHe Aa Obae M3MbIHEHO Ha
onpeseneH [eH unu B eHsl, CNeaBall U3TWYaHETO Ha OnpesesnieH CPoK, Wi B AeHs, B konTo KnneHTsT npegocTasm Ha baHkata HeobxogumnTe
CpPeacTBa 3a U3MbiHEHWE Ha HapexdaHeto, KnWeHTbT MOoXe Aa OTMEHW NMNaTexHOTO HapexdaHe Hail-KbCHO [0 Kpas Ha paboTHUS AeH,
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npeaxoxaall, yroBopeHust paboTeH [eH.
(4) Mpwn oupekTeH 0eduT KNMEHTHT MOXE Aa OTMEHW NATEXHOTO HapexaaHe Hal-kbCHO A0 Kpasi Ha paboTHUS eH, NpeaXoXaaLl YroBOPEHNS ieH
3a 3a[b/KaBaHe Ha cMeTkaTa My.
(5) Cnepn M3TM4AHETO Ha CPOKOBETE MO MPELXOLHWTE anuHEeW, HO He MO-KbCHO OT 3aBEPSIBAHETO Ha CMeTKaTa Ha MmonyyaTens, NnaTexHoTo
HapexzaaHe MOoXe [ja ce OTMEHM CaMo Mpu Cbrnacue 3a ToBa Mexay KnuenTa n baHkata, kato B cryvaute no an. 2 v 4 ce U3nckea u CbrmacueTo
Ha nonyvarens.
Un.24. Mpu oTMSHA Ha NNaTeXHOTO HapexaaHe baHkata HauMcnsBa Takca CbrnacHo AencTBallaTta Tapuda 3a Takcute U KOMUCWUOHHMTE Ha
, T bproecka 6aHka [1” ALl
Un.25. baHkata M3MbnHABa MNaTeXHW HapexgaHus, CbOTBETHO MCKaHWA 3a AvpekTeH aebut, 6e3 [ga yabpia TakcuTe cu OT MpeBexaaHata
CyMa, OCBEH aKo U3PUYHO € YTOBOPEHO ApYro.
Un.26. BanbopbT Ha 3abikaBaHe Ha nnaTexHata cMeTka Ha KnueHTa B ka4eCTBOTO My Ha nnaTeL, € He No-paHo OT MOMEHTA, B KOWTO nnaTexHaTa
CMeTKa Ce 3afbkaBa CbC CymaTa no nnaTtexHara onepawuus.
Un.27. MNnaTexHata cmeTka Ha KnneHTa B KayecTBOTO My Ha MoryvaTen ce 3aBepsBa He MO-KbCHO OT paboTHMS AeH, B KOWTO cMeTkaTta
Ha baHkata e 3aBepeHa CbC cymaTa Mo nnaTexHata onepauusi. baHkaTa ocurypsisa Ha pas3nonoxeHne Ha KnueHTta B ka4yeCTBOTO My Ha
nomnyvaTen cymata no nnatexsarta onepauus He3abaBHo, Cef kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasn cyma.
Un. 28.(1) baHkaTta npunara 3aabnb04eHO YCTaHOBABAHE Ha MAEHTUYHOCTTA Ha MiaTela, korato nnateybT:
1. jOCTbNBA NNaTeXHaTa CMeTKa OHNalH;
2. MHULMpa eNeKTPOHHA NaTexHa onepawyys;
3. M3BbPLLBA APYro AECTBME OT pa3cTosiHie, Ny KOETO B1 MOTTO Aa Bb3HWKHE PUCK OT 13Mama npw NnaLiaHeTo v gpyra anoynotpeba.
(2) Mpw nnatexHu onepauuu no an. 1, T. 2, MHULMMPaHN OT pascTosHWe, baHkaTa npunarat 3agbnboYeHo YCTaHOBSIBAHE HAa MAEHTUMYHOCTTA Ha
KNWeHTa Ype3 MPOMEHNMBI eNeMeHTH, CBbP3BALLM OnepaumsTa C KOHKPETHa Cyma 1 nonyyarern.
(3) B cnyyaute no an. 1 baHkata BbBEXAa MOAXOAALM MEPKM 3@ CWUIypHOCT W 3aliuTa Ha NOBEPUTENHOCTTA M HEMPUKOCHOBEHOCTTA Ha
nepcoHanuanpaH1Te CpeacTBa 3a CUrypHOCT Ha NON3BATENUTE Ha NNATEXHN YCIyTu.
(4) 3apbnb0o4eHo ycTaHOBSIBAHE Ha MAEHTUYHOCTTA Ha KIWeHTa e NpoLiesypa Mo yCTaHOBSBaHe Ha MAEHTUYHOCTTA, KOSITO € pa3paboTeHa No HaumH,
KOWTO 3aLuTaBa NOBEpUTENHOCTTA Ha aHHUTE, U KOSITO BKITKOYBA M3MOM3BAHETO Ha [Ba iU NOBEYEe OT CNIEHUTE HE3aBUCUMMN ENEMEHTH:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTeNsT 3Hae;
2. NpUTEXaHe - HeLLO, KOETO CaMO MON3BATENAT NPUTEXKABA;
3. xapakTepHa 0cobeHOCT - HelLO, KOETO XapaKkTepuanpa nonasaTens.
(5) Mpwn N3BbpLIBaHE Ha MIATEXHW Onepaumun C KapTy, W3BBPLUEHN MO WHULMATUBA Ha WnM Ype3 nonyvatens baHkata npunara 3agbnboyeHo
YCTaHOBsIBaHE Ha MAEHTUYHOCTTA Ha NaTeLa B CriyYauTe npu KOUTO, ChrIacueTo 3a U3BbPLUBAHE Ha Te3n onepaLyy ce nomnyyasa OT pa3cTOsHUE.
Un. 29.(1) baHkaTa u3BbpLLIBA pa3nnaLiaHus nNpu cnassaHe U3NCKBaHUSATA Ha 3akoHa 3a NnaTexHUTe YCIyru 1 nnaTexHuTe cuctemu, BanyTHus
3aKOH, 3aKOH 3a MepKUTE CPELLY M3n1paHe NPaHEeTO Ha napu v NpaBurHuUKa 3a npunaraHeTo My, Hapen6a Ne 3 Ha BHB 1 gpyrv 0THOCUMU HOpMK
Ha [EeiCTBALLOTO 3aKOHOAATEencTBo. baHkata He KOHTponupa npeameTa MMnW 3akoHOCHODPa3HOCTTa Ha CchenkaTta, KOSTO € OCHOBaHWe 3a
M3BBPLLBAHE Ha NPEBOAA, C U3KIKYEHME Ha ClyYanTe, KoraTo Mo cunaTta Ha HOPMATUBEH aKT UMW [OTOBOP MMa TaKoBa 3ab/KEHME.
(2) baHkaTa He M3MbMHABA NNATEXHU OMepaLyui, CBbp3aHM MO KaKbBTO U Aa € Ha4WH C PU3NYEcKM NWLa, PUANYECKM ML, OpraHnu3aLuy,
0bpa3yBaHus unu Obpxasn/topUCAMKLMM, CIPSIMO KOUTO UMa HAMOXEHW CaHKLMM UMK Ha KOUTO He € pa3peLLeHo Aa ce NpesocTaBaT (1HaHCOBM
ycnyrn cbrnacHo pesomtoumn Ha CbeeTa 3a curypHocT Ha OOH unm pernamenTn u pelwenns Ha EC, npuetn BbB Bpb3ka ¢ bopbata cpelly
(hMHaHCMPaHETO Ha TEPOPU3BM W MPEAOTBPaTABaHE Pa3NPOCTPAHEHMETO Ha OPBXKUS 3@ MACOBO YHULLOXEHWE UK BbB BPb3Ka C U3MbIHEHNETO Ha
OpYr Uenn Ha MexayHapoaHaTa OOLLHOCT, KOMUTO ca YacT OT rOpecnoMeHaTuTe pelleHust U perynauun. baHkata He M3MbMHABA U NNaTeXHU
onepaLuu, CBbp3aHu € NnLa UK abpxasu/lopucankumm, cnpsaMo kouto uma HanoxeHu cakuyum ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) v kouTo ca BKNtoYeHN B ciucbumTe, nybnukyBaHu Ha caitta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOETO C NpuemaHeTo Ha Teaun OBy ycnosus KnneHTbT aaBa CBOETO U3PUYHO 1 BE3yCNOBHO Chriacye.
(3) B cnyyait ye onepaumsi, HapegeHa ot KnneHTa e cBbp3aHa ¢ nnua, Abpxasu/lopUCanKLAN UK CTOKW, nonagaluy B obxeaTta Ha 3abpaHuTe Ha
perynauunte Ha OOH, EC nnn OFAC, baHkaTa, kakTo 1 KOpeCnoHAEHTCKNUTE BaHKu, C KOUTO TS MMa YCTAHOBEHW B3aUMOOTHOLLEHMS, MMa MpaBo
[a He M3MbIHW NMOAAAEHO OT KIMEHTa HapexaaHe wvnn fa Onokupa cymata Ha nnaTtexHata onepauusi, ako Obae YCTaHOBEHO, Ye Nuua,
ObpxaBU/lOPUCOMKLMM UM CTOKM, CBBP3aHN C KOHKpEeTHATa NnaTexHa onepauus, nonagat B 0bxBata Ha 3abpaHuTe Ha CnoMeHaTuTe perynawum
WNK ca BKIKYEHN B CbOTBETHUTE CTIMCBL.
(4) C npuemaHe Ha HacTosiumTe 06wy ycnosus KnneHTsT ce 3agbimkaBa Aa cbhencta Ha baHkata npu Bb3HuKBaHe Ha HeobxogumocT OT
N3SICHSIBAHE Ha M3BBPLUBAHUTE OT HEro DaHKOBK OnepaLym, KakTo 1 Aa NpefocTaBs Ha baHkata OMbMHUTENHA MHG OpPMaLMs UMM JOKYMEHTH,
kouTo MoraT Aa 6baaT NOUCKaHM OT Hes BbB Bpb3ka C U3MbIIHEHWE Ha 3abIKEHUsITa M N0 3akoHa 3a MEPKUTE CPeLLy U3NMPaHETO Ha napu, 3akoHa
33 MepkuUTe CpeLly (hMHAHCUPaHETO Ha Tepopu3Ma W Ha MEXIYHapOLHOTO 3aKOHOAATENCTBO B Tasw 00MacT, KaTo B CMyyall Ha HapylaBaHe Ha
3a[bIKeHMATa Ha KNWeHT no To3n uneH wiunu no pelueHne Ha KOMNETEHTEH opraH, baHkaTta cv 3anasea MpaBoOTO €LHOCTPAHHO [a NnpekpaTtu
OTHOLEHUsTa cn ¢ KnueHTa.
(5) baHKkaTa He OTKpKBA W He BOAW CMETKW, CBOTBETHO He MpueMa NnallaHus U He U3MbIIHSBA HApPEAEeH! omepaLun No M OT OTKPUTM CMETKN,
npeaHas3HayeHn 3a HabupaHe Ha CyMn Mo OTNPaBEHMW KbM HEOMPEAEneH Kpbr NnLa HENOUCKaHW TbPrOBCKM ChOBLLEHNS 1 OCHEPTH, YUUTO YCIIOBUS
[0NycKkaT HacpelyHaTa npectauust Aa He Obe OCbLUECTBEHA M/UNK Ce OCHOBABAT Ha Xa3apTeH MPUHLMM M WAM MMaT 3a Lien M3non3BaHe Ha
HenosinHU u/mnu 3abnyxgasally, arpecusHU, HegobpPOCHBECTHN TbPrOBCKM NPAKTUKA U 3abpaHEeHN OT 3aKkoHa AEeWCTBUS U pe3yntatu uiunm
n3nupaHe Ha napy umnu ruHaHcUpaHe Ha TepOpM3bM /UMK OCBLLECTBABaHe Ha hopMK Ha M3mMama n 3noynotpeba ¢ JoBepreTo Ha ThbproBcka
Ganka [ ALl kato obcnyxealla 6aHka u/mnun 3acTpallaBaTt penyTauusita Ha 6aHkaTa uiunm Ha 6aHkoBaTa cucTema.
(6) Mpm KOHCTaTUpaHe Ha HapyLUeHMe Ha 3abpaHnTe 3a OCbLUECTBABAHE Ha OMepaLymuTe, MOCOYEHN B HACTOSLLMS YreH Mo BuHa Ha KnnewTa
baHkaTa HezabaBHO Griokupa CMETKIUTE My MpU Hest 3a pasnopeanTenHu onepawui (nonyyasaHe w/unu HapexaaHe) Ha nnawaqus. baHkata
yBepomsiBa KnueHTa 3a KOHCTaTUPaHOTO HapyLUEHWe Ha ycTaHoBeHuTe B Te3n O6LLM ycnoBus 3abpaHi 3a onepupaHe CbC CMETKUTE U
BroKMpaHETO UM NPU HESt N0 YrOBOPEHNS MEXAY CTPaHUTE HAYMH 3a NonyyYaBaHe Ha MHAOPMaLUS 33 CbCTOSHUETO Ha CMETKUTE My. KNUEHTBT e
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3a[bIKEH B CPOK [0 3 pabOTHW HKW OT faTtaTa Ha yBeAOMIIEHWETO Aa HAapeau 3aKpUBAHETO Ha CMETKUTE e Npu baHkaTa, kaTo Nocouu Kbae Aa
Obae npeBeseHo cangoTo No TsX, Cned npucnafaHe Ha AbmkuMnuTe Ha baHkaTa B3eMaHus oT KnueHTa. lpu Hanuume Ha HanoxeH 3anop no
CMETKaTa 3aKpMBaHETO Ha CMeTKaTa Ce U3MbIHsABA CNeA NPUKMIOYBaHE Ha CbOTBETHOTO MPOM3BOACTBO /M3MbIHATENHO Ui 06e3neynTenHo/,
HaANeXHO BAMraHe Ha 3anopa OT OpraHa, KOWTO ro € HaMoXuI, KaTo Mo nocodeHata ot KnveHTa cmeTka baHkaTa npeBexaa HannyHoTo canjo
crnep u3MbITHEHVE Ha 3anopa, B Cryyail Ye uma Takosa.
(7) BAHKATA He ponycka npe3 CMEeTKUTE, OTKPUTYW NPUM Hest ja Ce W3BbPLLBAT CreHMTE onepawuu:
—  Tbprosws ¢ KpUNTO BanyTy;
—  Tobprosus ¢ GuHapHK onumm 1 Apyru Nogo6HU PUHAHCOBU UHCTPYMEHTY;
— [pepocrassHe Ha huHaHcoBm yenyru 6e3 fa nputexasa Heobxoaumns 3a ToBa NnLeH3 nagageH ot P. Bvnrapus unu gpyra ctpaHa Ha
EC.
—  [nawaHus, CBbp3aHN C BUPTYamnHuM BamyTV (KPUMTO BanyTu, BUTKOMHM 1 Ap.), BKIKYMTENHO, HO HE CaMo, MiallaHus KbM nnatopmm
3a TbproBusi C Tak1Ba BanyTu.
—  [nawaHms, cBbp3aHK CbC CbMBTCTBALLYM YCIYrW HA NOCOYEHUTE NO-TOpe AEMHOCTY OT pofa Ha: (MapKeTuHr, peknama, call center,
noaabpxaHe Ha on-line nnatdopmu, ykassane Ha IT ycnyru, gpuHaHcoBo obenyxsaHe 1 ap.)

VI. PA3MNOPEOUTENHW OEACTBUSA CC CMETKM

Un.30. (1) MMbnHONeTeH TUTYNAP Ce pasnopexaa CbC CMeTKaTa Ci IMYHO UK YPEe3 MbIHOMOLLHWK, NpU NPeACcTaBsHe Ha AOKYMEHT 3@ CaMOMMYHOCT
Ha TUTYNSpS Ha CMeTkata, Pecn. Ha MbIHOMOLUHWKA, M WM3PUYHO HOTapWarHO 3aBEPEHO MbIHOMOLLHO, OMMCBALLO M34eprnaTenHo Buaa Ha
JelCcTBUsATa MO CMeTKaTa Ha KIWeHTa, KOUTO MbIHOMOLLHWKBT MMa NPaBo Aa OCbLECTBABA.
(2) MbnHoMoLLHOTO TpsiOBa Aa € 3aBEpPEHO MO eAMH OT CMIEAHUTE HauMHW, KaKTO cressa:

1.0T GBRTapckn HoTapuyc Ha TeputopusTa Ha P. Bbnrapus;

2.0T 6brapcku AMnnomMaTUYeCcKn UK KOHCYNCKW NPeACTaBMTEN B YyxOuHa;

3.0T npaBoCnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ ANOCTWN, ako € 3aBEepeHo Ha TepuTopusiTa Ha Abpkasa, CTpaHa no
KoHBeHLMsiTa 3a npemMaxBaHe Ha U3V1CKBaHETO 3a fieranuaaums Ha YyXaecTpaHHn nybnmyHm aktoBe (Xarcka KoHBEHLMS), NpeBeAeHo Ha Obnrapcku
€3WK, a MOLMMCBLT Ha NpeBofaya HoTapuanHo YAOCTOBEPEH B CLOTBETCTBME C [paBWMHMKA 3a neranuaauuute, 3aBEPKUTE W MPEBOAUTE Ha
LOKYMEHTM 11 Ipyru kHika. KoraTo CbLUecTBYBaLL JOrOBOP 3a NpaBHa nomoLy Mexzay P.Bbnrapus u gbpkasara, KbAETO MbIHOMOLLHOTO € 3aBEPEHO
0T npaBocnocobeH HoTapuyc onycka ToBa, 3aBepka ¢ AnocTun He e Heobxoauma.;

4. B cnyyaumte, KOraTo MbIHOMOLLHOTO € 3aBEPEHO OT HOTapWycC, JeCTBALL HAa TEPUTOPUSATA Ha AbPXaBa, KOATO He € CTpaHa Mo
Xarckata KOHBEHLMSI, MbIIHOMOLLHOTO criedBa fa 6bae neranuanpado no pega Ha MpaBuiHuka 3a neranvsauunTe, 3aBepkiuTe U NPeBOAUTE Ha
JOKYMEHTM W OPYTY KHUXKA, NPK YCMOBME Ye e 3aBEPEHO Ha TEPUTOPUSTA HA AbpKaBa M3BBLH NOCOYEHUTE B T. 3. 1 4 no-rope.
(3) PasnopenutenHn gencTeus No cMeTka, OTKpUTa OT MUIMETO UIK B MOM3a Ha NNLe,HEHaBbPLUMIO 18 roaMHM UnW NOCTABEHO MOA 3anpeLLeHie, ce
W3BBPLLBAT C Pa3peLLeHne OT PanoHHNSA Cbf, NPU CMa3BaHe Ha YCTAHOBEHMTE 3a TOBA 3aKOHOBM W3UCKBAHWS.
Un.31.(1) PasnopeputenHm onepauuu (kacosu 1 6e3kacoBu) OT CMETKUTE Ce U3BbPLUBAT BbB BCEkN 0dnc Ha baHkata.
(2) KnneHTbT ce pasnopexga CbC cpefcrBata Mo CMeTkaTa Camo KaTo Mpunara CTaHAapTHU MAaTEXHW JOKYMEHTM M HOCKM OTFOBOPHOCT 3a
BEPHOCTTA Ha AaHHWTE, MOMbITHEHU B TSIX.
(3) BaHkaTa npuema Mo cmeTkaTa Ha KnueHTa BHacsiHe Ha CyMu B 6poil 1 BeaHanyH1 NpeBoaw, HE3aBMCHMO OT TOBA KOW € NnaTeLbT/BHOCUTENAT
Mo Te3u onepawym, 0CBEH B CyyauTe, KOrato He € JOroOBOPEHO MUCMEHO ApPYro.
Un.32. lMpu n3BbpLLIBaHE Ha NNATEXHN ONepaLyumn B YyxaecTpaHHa BanyTa, KMEHTLT € ATbXeH Aa NpeAcTass Ha 6aHkaTa BCUYKN HeobXoaMMm
JOKYMEHTH, M3WCKyeMU cbrmacHo BamytHust 3akoH, Hapepba Ne 27 Ha BHB 3a cTatuctukata Ha nnatexsus 6anaHc, mMexgyHapogHaTta
WHBECTWLIMOHHA NO3ULMS 1 CTATUCTUKATA Ha LieHHWTe kHka, Hapegba Ne 28 ot 18.12.2012 r. Ha BHE 3a cBeaeHusTa M JOKyMEHTUTE, NPEACTaBSHN
Ha JOCTaBYMLMTE Ha MNATEXHM YCIyrM NPY N3BbPLUBAHE Ha NPE3rPaHNYHI NPEBOAN 1 MALLaHNS KbM TPeTa CTpaHa W Apyri NpUNOX1MIA 3aKOHOBY
pasnopenon.
Un.33.(1) baHkaTa uma npaBo fa 6rokupa BPEMEHHO U3MON3BaHETO Ha NaTeXHa CMETKA B CIEAHUTE Clyyau:

1. Mpw HanaraHe Ha 3anop no cMeTKaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBEHa UK BeposiTHa 3noynoTpeba 1 / Wnu OCbLECTBEH JOCTBN 4O CMeTKaTa OT TPETO HEOMPaBOMOLLEHO
nuLe — No HapexaaHe Ha KOMNETEHTEH AbpKaBeH opraH Unu cnyebHo oT 6aHkaTa, KakTo U Ha ocHoBaHwe 429 oT HacToswuTe O6LLM ycnoBus;

3. Mo HapexpaHe Ha TUTYNspS - Npu 3rybBaHe UMM NPOTMBO3AKOHHO OTHEMAHE Ha NIMYEH LOKYMEHT, MbHOMOLLHO Mnu apyrin
obcToATeNCcTBa, Ch3aaBally PUCK OT HEMPaBOMEPEH JOCTbM A0 CPEACTBATA N0 NiaTeXHaTa CMETKa;

4.IMo vckaHe Ha HacneaHULMUTE NPX CMBPT Ha TUTYNAPS;

5. B gpyrv cnyyam, npeasuaeHn B Hactoswmte OO6LLM yCnoBus UK B 3aKOHOAATENCTBOTO
(2) OTBrokupaHe Ha NnaTexHaTa CMeTka ce 3BbPLUBA NPY 0TNaZaHe Ha CbOTBETHOTO 0OCTOATENCTBO, a B Cryyas Ha an.1, 7.4 — npu npeacTaBsHe
OT HacnegHULMTE Ha BCUYKM M3KCKaHKM OT BaHkaTa [JoKyMeHTH.
(3) briokipaHeTo 1 0TO6NOKMPaHeTo Ha pasnnalyatenHa cMeTka, CBbp3aHa C 4eOUTHW 1 KPEAUTHN KapTy Ce U3BBbPLUBA MO peda Ha ycrosusiTa 3a
n3gaBaHe M pasnnallaHe ¢ 6aHKOBW KapTh 1 B CbOTBETCTBUE C NOANMCaHUS Mexay GaHkaTta u Tutynsaps [Joroeop 3a u3gaeaHe u obcnyxeaHe Ha
KapTOBa NnaTexHa cMeTka.
(4) B cnyyaunte no an. 1 6aHkaTa yBegomsBa TUTYNsAps 3a BokMpaHeTo Ha nnaTexHara cMeTka 1 3a NPUYMHITE, HanoXunu BriokMpaHeTo, OCBeH
aKo [JaBaHeTo Ha TakaBa MHOpMaLs He e NO3BONEHO, NOpPaamu CbobpaxeHus 3a CUrypHOCT UMK C OFNeA CNa3BaHeTo Ha HOPMATWUBHU U3UCKBAHWS,
NpensTcTBaLLyM NHAOPMUPAHETO Ha nraTeLa.
Un.34 VHdopmaLys 3a HaNMYHUTE CMETKU Ha MOYMHAN KIMEHT/TUTYNSP KbM AaTaTa Ha CMbpTTa Ce AaBaT Ha HacneaHULMTE My cnef npeacTtaBsHe
Ha aKT 3a CMbPT U YAOCTOBEPEHME 3a HAacneaHNLM.
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l'|J1.35 KJ‘IVIeHT'bT NoHacsa BCUYKK 3ary6V|, HEe3aBUCMMO OT TEXHWA pa3Mep, ako ca B pe3ynTaT Ha HepaspeLleHa Unn HeToO4YHO HapeaeHa nnaTexHa

onepauus, BCreACTBIE Ha U3MaMa UNK Ha HEWU3MbITHEHME Ha 3abIKEHNUATA HA KNMeHTA NPy U3NoN3BaHe Ha CbOTBETHATA NnaTexHa ycryra unm
nopagy rpy6a HeBpeXXHOCT UMW MPK OCBLUECTBEHA ChC ChAENCTBMETO Ha KIeHTa 3noynoTpeba.

VII. NPEXBBPIIAHE HA MMATEXHA CMETKA

Un.36 baHkaTta npegocTass ycnyrata no NpexBbpisHe Ha NnaTexHa CMeTKa, KoraTo MaTeXHUTE CMETKU Ca BOAEHU B efHa W Cblua BanyTa npu
[O0CTaBYMLM Ha NNATEXHW YCIYTX, HAMUPALLM Ce Ha TepuTopusiTa Ha Penybninka Bbnrapus.

Un.37 baHkaTa B Ka4eCTBOTO Ha NpMeMalLL, JOCTaBYMK Ha MIATEXH YCIyru 3anoysa npoLieypa no NPeXBbpsSHE Ha NnaTexHa CMeTKa Mo UckaHe
Ha KIWEeHTa U crief kaTo e nonyuun paspelleHne OT knueHTa. B cnyuait ye uma gBama unu noBeye TUTYNSIPU Ha CMeTkaTa, paspeLleHue ce
nonyyasa OT BCEkU OT TsX. Pa3pelueHneTo ce AaBa NCMEHO Ha Gbarapcku e3uk, KaTo KOmne OT Hero Ce NpeaocTaBs Ha KNueHTa.

Un.38.(1) enctausta Ha baHkaTta 1 Ha NpexBbpAsLMs/NpueMaLLyus LOCTAaBYMK Ha NNATEXHM YCyri BbB BPb3Ka C NPEXBLPISHETO Ha NnaTexHaTa
CMETKa W CPOKOBETE MO M3BbPLUBAHETO M ca MyOnKyBaHu Ha MHTEpHeT cTpaHuuaTta Ha baHkata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENWUTE
NPU TPAHCTPAHUYHO OTKPUBAHE HA CMETKA

‘-In39(1) Korato baHkata nony4u yBegomreHne oT KIneHTa, Ye Xenae fa oTKpue nnaTtexHa CMeTKa npu A0CTaBYMK Ha NNaTeXHN yCryrn, Hammpalty
Ce B Apyra AbpXxaBa YNeHKa Ha EBpOI'IeI;ICKVIFI Cblo3, baHkaTa M3BbpLLUBaA CnegHnTe JencTauns:

1. npenocraes ©e3nnaTHO CNMCHbK Ha BCUYKM aKTUBHW KbM MOMEHTa HapexaaHna 3a NepuoanyHn KpeauTH npesoan 1 cornacna
3a OVPEKTHU nebutn, konto ce CbXpaHABaT Npu AOCTABYMKA Ha NNaTexHu yCcnyr Ha nnateua, ako UMa Takumea, W HannyHata VIH(*)OpMaLlVIﬂ 3a
BXo4ALWMTE NepmoanyHM KpeanTHM Npesoan U ANPEKTHUTE [ebuty, CbrnacneTo 3a KoMTo ce CbXpaHsaBa 0T nonyyartens, M3BbPLUEHN NO nnaTexHaTa
CMETKa Ha KnueHTa 3a npeaxoaHute 13 mecela. Toaun cnncok He nopaxaa 3agbJnKeHue 3a HOBUA JOCTaBYMK Ha NnaTexHun ycnyru aa ocurypsasa
ycnyru, KOuTo no npuHUMn He NpeaocTaBd;

2. NPEXBbPIIA NONOKNUTENHOTO CanAo, ako MMa TakoBa, OT niiaTeXHaTa CMETKa Ha KIMeHTa No nnaTteXxHata CMEeTKa, OTKpUTa unu
BOJEHa Npu HOBMA AOCTaBYMK Ha NAATEXHWN YCIyru, npu ycrioBme 4e UCKaHEeTo CbAbpXa MbIIHUTE VIJJ,GHTVI(*)VIKHUVIOHHVI [aHHU 3a HOBMA AOCTaBYUK
Ha NNaTexHn ycnyru u 3a nnaTexHara CMeTKa Ha KINEeHTa,

3. 3aKpuea nnatexHaTta CMeTKa Ha KrnueHTa.

(2) Ao e cnaseH CPOKBT MO 4. 63 ot 3aKoHa 3a NnaTexHuTe ycnyrun n nnaTexHuTe CUCTEMIN U aKo KITMEHTBLT HAMA HenoraceHu 3agbJNKeHUA No
nnartexHaTta CMeTKa, JOCTaBYMKBT Ha NiaTeXHWU YCnyrn U3nbiHgasa JencTBusTa no an. 1 Ha nocoyeHaTa OT KNKeHTa AaTa, KOSTO € Hal-Manko
lect paﬁOTHM OHW, Cnef KaTo AO0CTaBYUKBT Ha NiaTeXxHW ycnyru nomnyvm NCKaHeTo Ha KNnneHTa, OCBEH ako He € YyroBOPEHO Apyro. [ocTaBunkbT Ha
nnatexdHu ycnyru yseaomasa He3abaBHO KNWeHTa, ako cMeTkaTa MYy He MOXe Aa Obae 3aKpuTa nopaan Hanu4mMeTo Ha HernoraceHn 3aabimxeHuns.

IX. SAKPUBAHE HA NIATEXHW CMETKW HA TPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha baHkoBa (MnaTexHa) CMeTka ce M3BbPLUBA NPU NpeKkpaTsaBaHe Ha PaMKOBMS [OrOBOP, HA OCHOBAHWE Ha KOWTO TS €
OTKpWTa, NPV Ca3BaHe M3MCKBaHUATa No Yn. 63 oT 3akoHa 3a NNaTeXHUTE YCyrh U NNaTexHUTe CUCTEMM.
(2) [oroBopbT 3a OTKpKBaHE 1 BoAeHe Ha OaHKoBa (MnaTexHa) CMeTKa Ce NpekpaTsiBa 1 cMeTkaTta Ce 3akpuBsa:

1. Mo HapexaaHe Ha KIWeHTa - TUTYNAp Ha cMeTkaTa, kaTo 6aHkaTa n3nnaila B 6poil v NpexBbpAs Mo NOCOYEHa OT HEro cMeTka
ocTaTbka no cMeTkata. [pu npekpaTsBaHe Ha AOroBOPa KMMEHTHT NPEACTABS MYEH AOKYMEHT 3a CaMOSMYHOCT M CKaHe 3a 3aKpuBaHe Ha CMeTKa,
KoraTo TOBa € NMPUNOXMMO. AKO 3aKpUBaHETO Ce M3BBLPLLBA OT YMbIIHOMOLLEHO NuLe, TO CeaBa 4a NpeacTaBy U3PUYHO HOTapuUanHo 3aBepeHo
MbTHOMOLLHO W AOKyMeHT 3a camonuyHocT. CpokoBeTe 3a Npeam3BecTye (B Cyyall, Ye MMa TakoBa) 1 nocneanuuTe npu npeacpoyHo TerneHe ot
nnaTexHa/6aHkoBa CMeTKa, BMOT UMW JEen03nT Ce YpexaaT B JOroBOpa, KOMTO Ce CKMouBa Mexay 6aHkaTa v KnueHTa v /unv B paMKOBMS 4OrOBOP
3a NpeLoCcTaBsiHe Ha NaTexXHU ycnyru.

2. Tpn HacTbNBaHe Ha CMBPT Ha TUTYNAPS Ha CMeTkaTa, kaTo B TO3W cnyyain 6aHkata cnegga ga Obae NMCMeHo yBenoMeHa 3a
TOBa. YBEAOMITEHMETO MOXe Aa Obae HanpaBeHo OT BCAKO NLe M CreaBa Aa Ce MPUAPYKaBa OT Npenuc 0T akTa 3a CMbPT Ha TUTynspsl. baHkosaTa
CMETKa Ce 3aKpuBa, KaTo HamMyHOCTTa MO CMEeTKaTa Ce M3nnala Ha HacneaHUUMTE Ha TUTYNSPS, KOUTO Ce NEruTUMmMpaT C yooCToBepeHne 3a
HacneaHWLM, W NPpW Cna3BaHe Ha W3MCKBaHUSTa Ha AENCTBALLOTO 3aKkOHOAATeNcTBo Ha Penybnuka Bbnrapus. B cnyyanTe, korato uma o6sBeHO
3aBeLljaHie aBoapbT MO CMeTKaTa Ce U3nnalla CbrnacHo YCNoBUSATa Ha 3aBELLaTeNHOTO Pa3nopexaaHe.

3. CnyxebHo oT cTpaHa Ha baHkara:

a) B cryyauTe Ha NOALbPXaHe Ha HYNeBo carjo Mo cMeTkata 3a CPOK OT LIECT NOCNeAoBaTerHN MeceLa, KakTo 1 B CryyanTe,
koraTo cmeTkaTa € 6e3 noCTbNNEHNS 3a NOKpUBaHe Ha AbIMkUMUTE KbM baHkaTa MeceyHu Takey cbrnacHo Tapudata Ha baHkaTta B npogbmxeHue
Ha LeCT NocrneaoBaTeNHN Mecela v B Cyyail Ye no cMeTkaTa HaMa n3gaaeHa nebutHa kapta. B 1o3n cnyyain bankata uma npaBo eaHOCTPaHHO
1 6e3 npeansBecTve 4a 3akpue cMeTkata, 6e3 4a JbImkv JOMbIHUTENHO YBEAOMIEHWE Ha KNUEHTa 3a TOBa.

0) B cnyyauTe, KoraTo no 3anopupaHa cMeTka ca Hanvle eAHOBPEMEHHO CriefHUTe 0BCTOATENCTBA: KbM 3anopypaHaTa cMeTka
HAMa u3pageHa aebutHa kapTa u KnueHTbT noambpxa HyneBo canpo no cMeTkaTa 3a Cpok OT 12 /gBaHageceT/ nocnefoBaTENHM Mecela u
cmeTkaTa e 0e3 mocTbnneHns B NpogbixkeHue Ha 12 /aBaHapeceT/ mocrnefoBaTenHu meceua, baHkata uma mpaBo egHOCTpaHHO M 6e3
npeaum3BecTv e Aa 3akpue cmeTkata, b6e3 aa AbmkM JOMbIHUTENHO YBEAOMITEHWE HA KNNEHTa 3a TOBa.

4. epgHocTpaHHo OT 6aHkaTa Mpu B3emMaHe Ha pelleHWe 3a npekpaTsBaHe NpeAnaraHeTo Ha AadeH BuA CMeTka wivumu npw
HEBB3MOXHOCT 3@ TEXHUYECKO MOAAbPXAHe, cred NpesocTaBsHE Ha Npedu3BecTMe [0 TUTYNSAPS Ha CMeTkaTta, kato cMmeTkata we 6bae
npeodopmeHa B Apyr BUA CMeTka OT NpeanaraHnTe KbM TO31 MOMEHT.

5. baHkata vma npaBo MO BCAKO BpeMe fa MpeKpaTi KOHKpeTeH 6e3cpoyeH JOroBOp 3a MniaTexHa CMeTka C [ABYMECEeYHO
npeam3BecTie, KOETO Ce NpeaocTass Ha KnueHTta Ha xapTueH unu Apyr AbAroTpaeH HocuTen.
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6. ¢ yBeloMneHue ¢ He3abaBHO JeNCTBME, CYUTAHO OT AaTata My, B criyyail Ye KnueHTbT e HeusnpasHa cTpaHa no [Jorosopa n/unu
NPV KOHCTATMPaHO HapyLLEHWE Ha KOETO U fa e 3aAbikeHne Ha KnuenTa, yctaHoBeHo B Te3n O6LUm ycrosus nnu B PaMKoB/ KOHKpPETEH [OroBop
33 CMETKa, BKITIOYNTENHO, HO HE Camo MpU KOHCTaTMpaHe HapyLUeHne Ha 3abpaHnTe 3a OCBLLECTBSIBAHE Ha onepauuuTe, NoCoYeHu B yn. 29 ot
HacTosimTe OB yenoBus.

7. Tpw opyrv HOPMATWBHO WM JOrOBOPHO NPEABWAEHN OCHOBAHMS.
Un.41.(1) MpekpaTsBaHETO Ha [OrOBOP 3a MnaTexHa CMEeTKa 3a OCHOBHW onepauuv Moxe Aa 6bae W3BBPLUEHO OT TUTYNSPS Ha CMeTkaTta B
cbotBeTcTBME C un. 40, an. 2, T. 1 ot HacToswmTe OBLm ycnosus u eaHOCTpaHHO OT baHkaTa B cboTBeTCTBME C Un. 121 0T 3akoHa 3a nnaTexHuTe
YCIYT U MNaTEXHUTE CUCTEMM NPU HANMWMYNETO Ha ELJHO OT CIIEHUTE YCIOBUS:

1. KNMeHTBT yMULLINEHO € M3MOM3Ban nnaTexHaTa CMeTKa 3a HE3aKOHHW Lienw;

2. B IPOABIKEHME Ha NoBeye 0T 24 NoCneAoBaTENHN MeceLa No NaTexHaTa CMeTka He e OCbLECTBEHa NnaTexHa onepauys;

3. KnueHTbT e npegocTaBun HeBsipHa WHGopMaLus, 3a ga 6bae OTKpUTa MnaTexHa CMeTka 3a OCHOBHM Onepauuu, Korato
NpeLoCTaBAHETO Ha BApHaTa MHopmaLys b1 4oBeno [0 0TKa3 3a OTKPUBAHETO If;

4. KnueHTbT Beye He npebuBaBa 3aKOHHO B EBpoNeckns Chios;

5. KnneHTsT BnocnencTame e oTkpun B 6aHka Apyra nnatexHa CMeTka, KOSTO My JaBa Bb3MOXHOCT [a Non3ea u3bpoeHnTe B un.
118, an. 1 ot 3MYNC ycnyry;

6. KnneHTsbT HapyLwasa ycnoBusTa Ha paMKOBMS AOTOBOP.
(2) KoraTo baHkata npekpaTsiBa AOroBOpa 3a NnaTexHa CMeTka 3a OCHOBHYW ONepaLyn Ha eAHO UK MOBEeYE OT OCHOBAHMATA, NOCOYEHN B an. 1, T.
2, 4 - 6 no-rope, T yBegomsBa KnveHTa 3a NpUYMHATE M OCHOBaHWSTa 3a NMpeKpaTsBaHeTo C NpeansBecT e CbC CPOK Han-Marnko Ba Meceua,
OCBEH ako pasKpWBaHETO Ha Taau MHGopmaums 6w Guno B NpoTMBOpEYME C LienMTE Ha HaLMOHanHaTa CUTypHOCT UK OBLeCTBEHWS pes.
YBEJOMNEHNETO Ce 13BbPLLBA MMCMEHO 1 3@ HEro He ce chbupa Takca.
(3) KoraTo GaHka npekpaTtsiBa AOroBOp 3a NaTexHa CMeTKa 3a OCHOBHM Onepauumn Ha ocHoBaHwe an. 1, T. 1 nnn 3, npekpatsBaHeTo Bnu3a B cuna
He3abaBHo.
Un.42. (1)Mpu Hannume Ha cnop Mexay HacnegHULM 3a CyMu Mo CMeTKaTa NoYuHan TUTynsap baHkata He rv u3nnalia go paspeLuaBaHeTo Ha cropa
Mo yCTaHOBEHUS B 3aKOHa peg.
(2) baHkaTta He HOCW OTFOBOPHOCT 3a MMaLLaHusl, U3BBPLLEHN MO 3aKOHOYCTaHOBEHMUS P B N3MbHEHWE HA HApEXAaHWs OT nuua, OBMacTeHu aa
M U3BBPLLBAT, 10 AEHS HA NOMy4aBaHe Ha MCMEHO YBELOMMEHVE 3a CMbPTTa Ha TUTYNSPS.
(3) bankata cv 3anasea nNpaBoOTO Aa NOCTaBs AOMbIHUTENHW YCMOBKS Npeayn 4a JONYyCHe pa3nopexjaHe CbC CMETKa Ha NoYMHan TUTYnsp.
Un.43. Mpwn npekpaTsBaHe Ha MHAMBMAYaNeH AOrOBOP 3a NaTeXHa CMEeTKa TUTYNAPAT € ATbXKEH a 3annati Ha baHkata BCUUKM AbmKMMY Takeu
1 KOMUCMOHW, ONPEeAENeHm CbrnacHo Tapudata, NpUnoXuma KbM CbOTBETHIS Nepuoa. AKO TakuBa TakCW M KOMUCKOHM Ca NiaTeHN aBaHCoBO, Te
Ce Bb3CTaHOBSBAT NPONOPLMOHANHO Ha CpPOKa Ha NpeKpaTsABaHEeTO.

X.KOPECNOHAEHLUWA N YBEOOMNEHUA

Un.44.(1) N3meHeHns B npesocTaBeHnTe AaHHW W AOKyMEHTU OT KnneHTa umat cuna no oTHOLLeHWe Ha 6aHkaTa camo OT MOMEHTA, B KOWTO T4 e
Ouna nucMeHo yBeAOMEHa 3a TsX OT ONPaBOMOLLEHO NNLe.

(2) Beuykm yBemomneHus u cboblueHns mexay bankata n KnuenTa cnefga fa ca B nucMeHa (opma 1 a ca NofnucaHu oT cTpaHarta, pecn. oT
HEUH NpeACTaBUTEN, OCBEH B CrlyYanTe, B KOUTO PaMKOBMST MK KOHKPETHUS [OTOBOP NPeABVKAa Apyro.

(3) OokymeHTUTE MO an. 2 ce cunTaT 3a HaANEXHO npepafeHn ot baHkaTa, korato ca u3npaTeHu Ha NocoueHust oT KnneHTa enekTpoHeH aapec
n/vnu opyr appec 3a KOPeCnoHAEHLMS, W/unu ca NpefaZeHn “Ha pbka”, Mo Kypruep unu 4pes npenopbyaHo NMCMo ¢ obpaTHa pasniucka Ha agpecuTe,
nocoyeHu B PamkoBust foroBop. [JokyMEHTUTE Ce cuMTaT 3a nonyveHn oT KnueHTa Ha AaTtata Ha 13npaLaHeTo Ha MoCOYEeHUs ENEKTPOHEH afipec,
Ha JaTaTa Ha npefaBaHETO “Ha pbka’, Ha AaTaTa, MOCOYeHa Ha pasnuckaTa 3a [OoCTaBsHe WM Ha JaTaTa, MocodeHa Ha obpaTHaTta pasnucka.
BpbuBaHeTo Ha eneKkTPOHEH afpec ce YA0CTOBEPSBA C KOMMe OT eNTEKTPOHHUS 3anuc 3a ToBa.

XI. TAPAHTUPAHE HA BITIOrOBETE

Un.45.(1) CbBKyNHaTa HAMMYHOCT MO BCUYKM OTKPUTM BIOTOBE HA UMETO Ha TUTYNSAPS, ca rapaHTpanu ot PoHaa 3a rapaHTupaHe Ha BIOrOBETE B
GaHKuTe, CbIMacHO YCTaHOBEHOTO B 3aKOHA 3a rapaHTVpaHe Ha BroroBeTe B 6aHkuTe. QOHABLT rapaHTMpa MbIHO W3NMallaHe Ha CymuTe Mo
BMOrOBETE Ha efHO MLe B efHa baHKka He3aBMCMO oT Bpos v pasmepa um 4o 196 000 11B., kKaTo B MOCOYEHaTa CymMa Ce BKIHYBAT U HAUUCTIEHUTE
NMXBM KbM [1aTaTa Ha OTHEMaHe Ha nuueH3a. Pasnopeabata no npegxogHOTO U3peYeHne He Ce mpunara cnpsamo nnua, npuaobunu npasa no Brior
B pe3ynTart Ha U3BbpLLEH pa3nopeauTeNHI eNCTBUS C BIOra B CPOKa Ha [enCTBMe Ha MepkuTe no yn. 116, an. 2, 7. 2 n 3 ot 3akoHa 3a KpeauTHUTe
WHCTUTYLMW 1 Cned AaTaTa Ha u3fasaHe Ha akT no un. 20, an. 1 ot 3IBb6.
(2) Mo-ronsm pa3smep Ha rapaHunsTa Moxe Aa 6bae ypeaeH CbrnacHo 3akoHa 3a rapaHTvpaHe Ha BroroeTe B 6aHkuTe. B Ta3n Bpb3ka cnegHuTe
Broroee ca rapaHTupann B pasmep o 250 000 nB. 3a cpok TP Mecelia OT MOMEHTa, B KOUTO CymaTa € KpeauTupaHa no CMeTka Ha BROXMTENS,
WM OT MOMEHTA, B KOWTO BIIOXMTENAT € Npuaobun NpaBoTo Aa ce pasnopexaa CbC CymaTa Ha Brora:

1. BNOroBe Ha (hn3M4eCKM NULA, Bb3HUKHANM B PE3yNTaT Ha COEMKM C HEABKAMU UMOTH 32 XUIULLHW HYXaN;

2. BMoOroBe Ha (hM13N4eCcKkmM NN, KOUTO Bb3HUKBAT B PE3YNTAT HA U3MMIATEHN CyMU MO NOBOZ Ha CKIHYBAHE MM NpekpaTsaBaHe Ha
Opak, npekpaTsiBaHe Ha TPYLOBO UMK CRYXeBHO NPaBOOTHOLLEHWE, UHBANWAHOCT UMK CMBPT;

3. BMOroBe, KOWMTO Bb3HWKBAT B pe3ynTaT Ha 3acTpaxoBaTenHu WnM OCUTYPUTENHW MiallaHust WM Ha M3nnallaHeto Ha
obesLLeTeHe 3a BPeam OT NPECTbNEHUS UK OT OTMEHEHa NpUCHAa.
(3) Bnorosete no an. 2 He yyacTBaT B U34YMCMABAHETO Ha 0BLLMS pa3mep Ha 3aA4bInKeHNETO Ha BaHkaTa KbM €4MH BIOXMTEN CbrNacHo an. 4 B
paMKuTe Ha Cpoka no an. 2.
(4) B cnyuait ye oTKpuTUTE OT TUTYNAPS BIOTOBE Ca NOBEYe OT efuH, 3a Aa Obae onpedeneH obLMAT pasmep Ha 3afbmxeHneTo Ha baHkaTa,
BCWYKM BIIOTOBE, BKIIOYUTENHO HAYMCIIEHNTE BbPXY TAX MUXBU, ce cymupart. Mpn cbbupaHeTo BMOroBeTe B YyXAECTpaHHa BanyTa y4acteaTt C
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neBoOBaTa Cu PaBHOCTOMHOCT, onpezeneHa no kypca Ha BHB kbM gaTata Ha u3gasaHe Ha akT no un.20, an.1 ot 3akoH 3a rapaHTupaHe Ha BNOroBeTe
B 6aHkuTe (3IBB).
(5) Mpw BROT B NON3a Ha TPETO NMLE, MPaBO 4a MOMYYM rapaHLKs Mo BRora MMa fMLETO, B YNSTO MON3a e OTKpUT BRorbT (GeHeduumepsT), 0CBEH
aKo [OroBopbT NpeaBwkaa ApYro.
Un.46.(1) He ce npenocTaBs rapaHuyus no BMOTOBe, Bb3HWKHAMM UI CBBP3aHN CbC CAENKW UMK AEVCTBUS, MPEACTaBSBALLM U3NMpaHe Ha napu
no CMUCBHAA Ha un. 2 oT 3aKoHa 3a MepKk1TE CpeLLy M3NMPAHETO Ha Napu Uy MHAHCUpaHe Ha TePOPU3bM N0 CMUCHNA Ha 3aKoHa 3a MepkuTe
cpelly hHaHCUPaHETO Ha Tepopu3Ma, YCTaHOBEHU C BNsi3Na B cuna npucbaa.
(2) He ce nannawyat BnoroBe, YAIATO TUTYNAP He e Bun naeHTUdUUMpaH CbrnacHo 3akoHa 3a MepKUTe CpeLLy U3NMPaHEeTo Ha Napy KbM JaTaTa Ha
n3naeaHe Ha akt no un. 20, an. 1 ot 3IBB.
(3) He ce nannawat cymute no CMETKM, MO KOWTO HE € MMaro onepaLymn No HapexXgaHe Ha BNOXUTeNs B MOCNeaHUTe 24 Mecella Npeam AaTata Ha
n3gasaHe Ha akt no un. 20, an. 1 ot 3IBB 1 cangoTo no X € no-manko ot 20 n..
Un.47.(1) B cnyyai Ha oTHeMaHe NuLeH3 3a U3BbpLUBaHE Ha 6aHkoBa AerHoCT, POHOBT M3nnalla 3aabmkeHnsTa Ha baHkaTa KbM TUTYNAps 4o
rapaHTpaHuTe paamepu. MsnnalaHeTo ce n3BbpLLBa Ype3 egHa unm noseye 6aHku, onpegeneHn B CUCHK OT YNpaBuTenHus cbeeT Ha PoHaa 3a
rapaHTvpaHe Ha BroroeTe B BaHkuTe.
(2) B cpok He no-KbCHO OT ABa paboTHM OHM Npeay 3anoyBaHe U3NMallaHeTo Ha Cymu oT OHAA, YNPaBUTENHUAT CbBET Ha (DOHAA e AMbKEH Aa
OMOBECTM B Hal-Marko [ABa LEHTpanHu exedHEBHWKA M Ha CBOSITA MHTEPHET CTpaHuLa [eHs, OT KOMTO Bnoxutenute Ha GaHkata moraT ga
nonyyasart nnaijaHus oT oHaa, KakTo 1 6aHkaTa unu 6aHkuTe, Ypes KOUTO LLe Ce N3BBPLLBAT TE3MW NMaLLaHus.
(3) PoHABT OCMrypsiBa [OCTBN Ha BNOXUTENUTE Ha HaHkaTa A0 NOAnexXalluTe Ha u3nnallaHe Cymu no rapaHTUpaHuTe BIIOrOBE HE NO-KbCHO OT 7
paboTHM AHM OT faTaTa Ha u3gaBaHe Ha akT no un.20, an. 1 ot 3IBB.
Un.48.(1) BAHKATA obpaboTBa nuyHuTe AaHHW Ha KnueHTa npy cnassaHe uancksaHusTa Ha PernamenT 2016/679, neicTaays KbM MOMEHTA Ha
NpeaocTaBsHe Ha ycryrata 3akoH 3a 3aliuTa Ha MUYHUTE JaHHW 1 ApYrUTe OTHOCUMI HOPMATUBHI aKTOBE, KakTo 1 Ha [onuTukaTta 3a 3awuTa Ha
NIMYHNTE JaHHM 1 YBELOMIEHWETO 3a MOBEPUTENHOCT Ha , Tbproecka 6aHka [°A.

Xil. 3ALLUTHU MEPKW 3ALLUTHW MEPKW NPU NPEAOCTABAHE W MON3BAHE HA MMATEXHU YCIYTU

Un.49.(1) BAHKATA kopurupa HepaspeLleHa unu HETOYHO M3MbIIHEHa nnaTexHa onepauus camo ako KnueHTsT e yBegomun baHkata 3a ToBa
Bes HeocHoBaTenHo 3abaBsHe, crief KaTo e y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 3a NpefsBsBaHe Ha npasaTa My,
BKIMIOYMTENHO MO cMuchia Ha un. 91, 92 nun. 93, an. 1 3MYMIC, Ho He No-KbCHO OT 13 Mecella OT jaTaTa Ha 3afb/kaBaHe Ha cMeTkata My. CmsiTa
ce, Ye KnueHTbT e y3Han 3a HepaspelleHata Unu HETOYHO U3MbIHeHaTa nnaTexHa onepayns Hai-KbCHO C nory4aBaHe Ha MHopmaLusTa no Y.
57, an. 1 unn un. 65, an. 1 ot 3MNYTC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelueHa UK HETOYHO W3MbMHEHa nnaTexHa onepauus He ce npunara, korato baukara He e
M3MbMHUNA 3agbIDKEHUsTa C1 3@ NPeAoCTaBAHe Ha MHEOpMaLMS 3a NnaTexHaTa onepaums cbrnacHo Mnasa YeTsbpta ot 3MYMC.

Un.50 baHkata HoCK gokasaTencTBeHaTa TEXeCT NpK YCTaHOBSIBAHE aBTEHTUYHOCTTA Ha NaTeXHaTa onepaums, HeMHOTO TOYHO perncTpupaHe,
0CYETOBOAABAHETO, KaKTO M I0KA3BAHETO, Ye OnepaLusiTa He e 3acerHara oT TeXHUYecka nospeaa Unm Apyr HeoCTaTbK, korato KnueHTbT TBbpay,
Ye He e paspellaBarn M3MbIHEHWETO Ha NMaTexHa onepauus U Yye e Hanuue HETOYHO M3MbIIHEHa NnaTexHa onepauus. ABTEHTUYHOCTTA Ha
nnaTexHaTa onepaums ce yctaHoBsiBa CbobpasHo npasunata u npoueaypute Ha baHkaTta, CBbpP3aH C U3MbIHEHWE Ha CbOTBETHATA NaTexHa
onepaums.

Un.51 B cnyuyait Ha 6e3cnopHO ycTaHOBeHa HepaspeLleHa nnaTexHa onepauus baHkarta Ha nnaTteLa My Bb3CTaHOBsBa He3abaBHO CTOMHOCTTA Ha
HepaspelLeHaTa nnaTexHa onepawys 1 BbB BCEKW Cryyali He No-KbCHO OT Kpast Ha creaBaluus paboTeH AeH, cnep kato e 3abenssan unv e 6un
yBEJOMEH 3a onepaumsTa, 0cBeH Korato baHkaTta Ha nnareua UMa OCHOBATENHWN CbMHEHMS 33 U3MaMa U YBEOMU CLOTBETHUTE KOMMNETEHTHU
oprahu 3a ToBa. Korato e Heobxoanmo, baHkata Ha nnaTela Bb3CTaHOBSIBA NaTexHaTa CMeTKa Ha nnaTewa B CbCTOSHUETO, B KOETO T5 61 ce
Hamupana, ako He beLle 13MbIHEeHa HepaspeLLeHaTa nnaTexHa onepauys. BanbopbT 3a 3aBepsBaHe Ha NnaTexHata CMeTka Ha nnateua e He no-
KbCHO OT aTaTa, Ha KOSTO cMeTkaTa e 6una 3agbimkeHa CbC CymaTa Ha HepaspelueHaTa nnaTexHa onepawys.

Un.52 BaHkaTa He HOCK OTFOBOPHOCT 3a MOHECEHM OT KnneHTa Bpeau B pesynTaTt Ha HepaspeLLeHu NNaTexHu onepaLym, ako Te ca NPUYMHEHN Npu
“3MamnnBo noeefeHve Ha KnueHta unm ca cBbp3aHn ¢ HEU3MbIHEHWNETO Ha e4HO UIK NOoBeYe OT 3aabiikeHusTa Ha Knnenta no yn. 75 ot 3MYMC
npy NposiBa Ha yMUCHA unu rpyba HeBpekHOCT.

Yn.53.(1) Korato nnaTexHo HapexaaHe € U3MbITHEHO B CbOTBETCTBME C MOCOYEHNS B HEMO YHUKANEH UOEHTU(MKATOP, HAapeXaaHeTo ce cMsTa 3a
TOYHO U3MBTHEHO MO OTHOLLEHME Ha MOMyYaTens, NOCOYEH C YHUKANHUS MgeHTUdmKaTop.

(2) BaHkaTa He HOCK OTFOBOPHOCT 3a HEU3MbITHEHUETO WM HETOYHOTO W3MbIHEHWNE HA MraTexHa onepaums NPy HETOYHOCT Ha MOCOYEHNS OT
KnueHTa yHukaneH unaentudukatop. Mpu HeM3MbIHEHWe Ha NnaTexHa onepawyust nopaan NocoYBaHe Ha HEBanMAEH YHUKanNeH uaeHTudukaTop,
baHkaTa, geicTBalLa kaTo baHka Ha HapeauTens, Bb3CTaHOBsIBA CymaTa Mo NnaTexHaTa cMeTka Ha HapeauTens Ha crneaBallus paboTeH AeH. B
cryyauTe NO NpeaxofHuTe ABe u3peyeHns baHkaTta B pamkuTe Ha ObMKMMATa rpuka Lie MoroXu yCunus 3a Bb3CTaHOBABaHE Ha CymaTta no
nnaTexHaTa onepauus, kaTo MMa npaBo 4a HA4MCIN 3a TOBA Bb3CTAHOBSBAHE Takca B pa3Mep, CbrnacHo Tapudarta.

Un.54.(1) Korato e nogaaeHo nnaTtexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha mnatel Ao baHkaTa, baHkata HOCK OTFOBOPHOCT mpeq
KnueHTa 3a TOYHOTO U3MbMHEHWE Ha NnaTexHaTa onepaLys, 0CBEH ako [OoKaxe, Ye AOCTaBYMKBLT Ha MIATEXHN YCnyr Ha nonyyaTens e nomny4un
cymaTa no nnatexHata onepauus B cpoka no un. 87, an.2 ot 3MYTC, B KOMTO cnyyan AOCTABUMKBLT HA NAATEXHW YCNyrn Ha nonydaTens Hocu
OTrOBOPHOCT Npep nonyyaTens 3a TOYHOTO U3MbIIHEHWE Ha NnaTexHaTa onepauus.

(2) B Tesu cnyyau, korato baHkaTta feicTBa kaTo AOCTABYMK HA MAATEXHW YCAyru Ha nnaTewa 1 HOCK OTTOBOPHOCT CbIMACHO Chlyata To4ka, T
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnneHTa cymata Ha HeusmbiHeHaTa WK HETOYHO U3Mb/IHEHATa MnaTexHa onepawys, pecn. Bb3cTaHoBABA
3afblKeHaTa nnatexHa cMeTka Ha KrnveHTa B CbCTOSHMETO, B KOETO T8 6M Ce Hamupana ako He e buna W3BbPLUEHa HETOYHO M3MbIIHEHaTa
nnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha NnatexHata CMeTka Ha nnatela € He Mo-KbCHO OT Aarata, Ha KosTo cMeTkata e 6una
3a[bIKeHa CbC CymaTa Ha nnaTexHaTa onepaums.

(3) B cnyyanTe, korato baHkata [eicTBa kaTo AOCTABYMK HA MNATEXHM YCIyr HA NOMyYaTens u HOCU OTFOBOPHOCT ChIMACHO ChblUaTa Toyka, T

10


javascript:%20Navigate('чл91');
javascript:%20Navigate('чл92');
javascript:%20Navigate('чл93_ал1');

Bank
He3abaBHO ocurypsiea Ha pasmnornoxeHue Ha KnueHTa B kayecTBOTO My Ha Monyyaten cymarta no nnaTexHata onepauus, pecr. 3aBepsisa
nnaTexHaTa My CMeTka CbC CbOTBETHATa CyMa C Banbop He No-KbCHO OT JaTtarta, Ha KosTo cmeTkaTa 6u 6una 3aBepeHa, ako onepauusta e buna
WN3MbIHEHA TOYHO, B CboTBETCTBYME C ynl. 89 ot 3MYTIC.
(4) B criyyai Ha HEU3MbIIHEHA UMW HETOYHO U3MbITHEHA NNaTEXHa onepaums, HapeaeHa oT KnveHTa B kayecTBOTO My Ha nnateu, baHkata npu
noucKBaHe npeanpuema AeUCTBUS B pamMKuTe Ha AbIDKMMATa rpuxa 3a npocrnefsBaHe Ha nnatexHara onepauus U yegomsea KnueHta 3a
pesynrara.
Un.55.(1) Korato nnatexHo HapexaaHe ce nogasa Ao baHkata ot unu upes KnveHTa B ka4ecTBOTO My Ha nony4aten, baHkata HOCM OTFOBOPHOCT
npes KnueHTa 3a TOYHOTO NpefaBaHe Ha NNaTeXHOTO HapexaaHe Ha JOCTaBYMKa Ha NNaTexXHW YCnyri Ha nnaTeya B CboTBeTCTBME € Yn.87, an. 6
ot 3MYMC, kaTo e AnMbxHa He3abaBHO Aa Npeaaze CbOTBETHOTO NNATEXHO HAapeXaaHe Ha A0CTaBYMKa Ha NnaTexHu ycnyrv Ha nnatewa. B cnyyan
Ha 3abaBeHO NpefaBaHe Ha MNaTeXHOTO HapeXaaHe BanbopbT Ha 3aBEPSIBAHE Ha NnaTexHaTa CMeTKa Ha NonyyaTens Cbe Cymata no onepauusta
€ He NMo-KbCHO OT AaTaTa, Ha KosiTo cMeTkaTa Ou 6una 3aBepeHa, ako onepauusTa e usnbHeHa 6e3 3abasa.
(2) baHkata, AefcTBalikM KaTo JOCTABYMK HA NNATEXHM ycryri Ha KneHTa B kKa4eCTBOTO My Ha NofydyaTen, HoCW OTroBOPHOCT npef KnnenTa 3a
W3MbIHEHNETO Ha MnaTexHaTa onepauus B cboteeTcTBue € un. 89 ot 3MYIMNC u ocurypsiBa Ha pasnonoXeHWe Ha nomyvartens cymara no
nnaTexHata onepauus HesabaBHO Cried 3aBepPsIBAHETO Ha cMeTkaTa Ha baHkaTa ¢ Tasu cyma. [naTexHara cMeTka Ha nomnyyaTtens ce 3aBepsiBa
CbC CymaTa o onepauysiTta ¢ Banbop He Mo-KbCHO OT JaTtaTa, Ha KosTo cMeTkaTa bu buna 3aBepeHa, ako onepaumsTa e buna n3mbiHeHa TO4HO.
(3) B criyyai Ha Hen3mbIHEHa UMK HETOYHO M3MbIHEHa NnaTexHa onepawys, 3a kosTo baHkarta, aeicTBakv kato 6aHka Ha nomnyyatens He Hocw
OTrOBOPHOCT MO NPEAXOAHUTE anvHen, AOCTaBYMKBLT Ha MAATEXHW YCMyr Ha mnaTteua HOCM OTFOBOPHOCT Mped nnateua 1 Bb3CTaHOBsBa Ha
nnateya 6e3 HeOCHOBATENHO 3abaBsHe Cymata Ha HeW3mbiHEHaTa UMW HETOYHO U3MbIIHEHAaTa NnaTexHa onepawys, KakTo u CymuTe, Heobxogumu
3a NpuBEXAaHe Ha nnaTexHaTa CMeTKa B CbCTOSHWETO, B KOETO TS B1 ce Hamupana, ako He e Buna 13BbpLUEHa HETOYHO U3MbIHEHaTa NnaTexHa
onepauusi. BanbopbT 3a 3aBepsiBaHe Ha nNnatexHata CMeTKa Ha nnaTela € He Mo-KbCHO OT JaTtaTa, Ha KoSTo CMeTkaTa e buna 3agbimkeHa cbe
cymata Ha nnaTtexHata onepauus. (4) B cnyuait Ha HeusmbIHEHa MMM HETOYHO W3MbMIHEHA NnaTexHa onepauus, HapegeHa oT KnweHTa B
Ka4eCTBOTO My Ha nonyyaten, baHkarta npu novucksaHe npeanpueMa AencTBUS B paMKUTE Ha AbIKAMATA rpuxa 3a npocneasBaHe Ha nnatexHara
onepaums v ypegomssa KnneHta 3a pesynrara.
Un.56 baHkata Hocu OTrOBOPHOCT npef KnueHTa 3a Bb3CTAHOBSBAHE HA MNATEHUTE OT HEro TakCW, KakTO W 3a Bb3CTAHOBSIBAHE HA BCWYKM
HauMCreHn My NINXBY, BCNIEACTBNE HA HEU3MbIHEHWETO UMM HETOYHOTO U3MbIIHEHWE HA NNaTexHaTa onepauus. KnMeHTbT MoxXe Aa npeteHaupa
obesLLeTeHMe 4O MbMHUS pa3Mep Ha MPeTbpNeHUTE OT Hero Bpeau Mo obwws ped M B CbOTBETCTBME C pa3nopendbute Ha GbnrapckoTo
3aKOHOLATENCTBO.
Un.57.(1) MNpensupoenata B npeaxopHnTe yn. 49 oo un. 53 oTroBopHOCT Ha BaHkaTa He Ce HOCK B CryyanTe Ha U3BLHPEOHW W HEMpeaBUAEHN
obcTosTencTBa 13BbH KOHTpona Ha baHkarta, nocneguumute OT KOUTO Heu3BexHO Buxa HacTbMUMK BLMPEKM MONOXEHUTE YCUNUSA 3a TAXHOTO
npefoTBpaTaBaHe, kakTo 1 B criyyauTte, Korato baHkata e fgelcTBana B U3MbIHEHWE HA HOPMATUBHO YCTAHOBEHO 3abiKEHWE, BKIHOYUTENHO
cnopeq nNpaBoTo Ha EBponeickis Cbio3 Ui 3aKOHOAATENCTBOTO HA AbpXaBa-yneHka.
(2) BaHkaTa He 0TroBaps 3a HenpaBOMepHWUTE AENCTBIS Ha TPETW NuLa, C KOUTO Te ca yBpeannyu KnueHTa, 0CBEH ako B 3aKOHa e NpeaBuaeHo 1im
€ YroBOpeHo Apyro.
Un.58 KnneHTbT, B Ka4eCTBOTO My Ha nnateL, BKMIOYMTENHO NPU M3BBLPLUBAHE Ha MIATEXHM onepaLuy C NNaTeXHN kKapTu, UMa npaBo ga noucka
oT baHkaTa Bb3CTaHOBSIBaHE Ha LAnata Cyma Nno Beye U3MbIIHEHA U pa3pelueHa nnatexHa onepauus, cbriacHo yn. 82 ot 3MYTC, ako 19 e
HapeeHa No MHULMATMBA Ha UMK Ype3 NofyyaTens v ca Hanuue CreHnuTe yernoBus:
1. KoM MOMeHTa Ha AaBaHe Ha pa3peLLeHneTo 3a U3MbIHEHWe Ha NaTexHaTa onepauus He e NoCoYeHa HeiHaTa TOYHa CTOMHOCT M CTOMHOCTTA
Ha MnaTexHaTa ornepauust HaaBuLaBa o4akeaHaTa oT KnueHTa CTOWHOCT, C OrMeA Ha HeroBuTe MpeaxodHW pasxogyw 3a nopobHu onepauuu,
YCroBKsiTa Ha PaMKOBIS JOTOBOP M ApYrv creundmryHm 3a cryyas obcTosTencTsa. 3a Lenute Ha Tau Touka KnueHTbT He MoXe Aa Ce no3oBasa
Ha NMPUYMHK, CBbP3aHM C U3BBPLLEHA 0BMsIHa Ha BanyTa, ako € NpuUnoxeH pedepeHTHUAT 0BMEHEH Kypc, YroBopeH ¢ baHkata.
2. WckaHeTo 3a Bb3CTaHOBsBaHe Ha cpefcTBa Mo pefa Ha T. 1 ce otnpass oT KnueHTa B cpok 4o 56 gHM 0T gatara, Ha KosiTo e 6una 3agbimkeHa
cmeTkata My. Mo uckaHe Ha baHkata KnueHTwbT npefcTass [okasaTencrsa OTHOCHO HanuuneTto Ha ycrnosusita no T. 1. Bankata B cpok go 10
pabOTHM OHM OT NOMyYaBaHe Ha UCKaHeTo, Bb3CTaHOBsABA Ha KnneHTa usnaTa cyma Ha nnaTexHaTa onepaums Unv 0Tka3sa Bb3CTAaHOBSIBAHETO U,
KaTo NOCOYBa OCHOBAHWSATa 3a 0TKA3 M opraHuTe, Npeq kouto KNMeHTLT MOXe Aa HanpaBy Bb3paxeHue, ako He NpremMa U3noKeHUTe OCHOBaHWS
3a 0TKa3.
3. BbB Bcuukm criyyan baHkata uma npaBo [a OTkaxe Bb3CTaHOBSIBAHe Ha cymaTta no T. 1, ako He ca HanuLe BCUYKM ycnoBus no T. 1, pecn.
KnueHTBT He 1 e npefcTaBun JoKa3aTencTBa 3a HanumeTo um.
4. KnveHTBT HsIMa NpaBo Ha Bb3CTaHOBsABaHe Mo T. 1, ako e Jan CbrnacueTo i 3a M3MbITHEHME Ha NnaTexHaTa onepaums AMpeKTHoO Ha baxkaTta
n baHkaTa wnu nomy4aTensT € NpefocTaBWn WKW OCUTYPUN Ha pasnornoxeHne Ha KrveHTa B KayecTBOTO My Ha nnatel WHdopmaumus 3a
npeAcTosLlaTa nnatexHa onepauus Han-manko 28 OHW nNpeau Aatata Ha M3MbRHEHUETO W. VHdopmaumsTa no npeaxofHOTO U3peyeHue ce
u3npalla Ha nocoyeHns B JoroBopa afpec Ha KnneHTta unu no ghakc unm ce NocTaBs Ha HErOBO Pa3nonoxeHue B ouca Ha baHkata, 3a koeTo
baHkata yefjomsBa KnueHra.
Un.59.(1) BaHkaTa He CMeCBa W OT4MTa OTAESTHO CPeACTBATA, NOSTYYEHM OT KIMEHTUTE CU — MON3BATENN HA MTATEXHM YCIYri CbC COBCTBEHUTE CH
CpeacTBa WM C Te3n Ha Nnua, KOUTO Ha Ce MON3BaTenu Ha MNaTeXHW yCryri U Npu OTKPUBaHE Ha MPOW3BOACTBO MO HECHCTOATENHOCT Te3n
CpencTBa Ha Ce BKITI0YBAT B MacaTa Ha HeChCTOSTENHOCTTA.
(2) CpencTBaTa 3a U3MbIHEHWE Ha NNATEXHN OnepaLyi, KOUTO BCe OLLE HE Ca U3BBPLLEHM Ca Jeno3upaHn B OTAEMNHU CMETKM, KOUTO He noanexar
Ha onepupaHe v no Te3u CMETKMU He MOXeE [a Ce U3BbPLLBA NPUHYAUTENHO U3MbIHEHUE 32 3abIDKEHNS HA NNaTeXHaTa MHCTUTYLMS KbM ML,
pasnuyYHK OT NON3BATENUTE Ha NNATEXHU YCIyru.

Xl CNELU®UYHM YCNOBUSA 3A JOrOBOPU 3A OHITAMH JEMNO3UT

Un.60.(1) baHkaTa oTkpuBa Ha MbAHONETHW (PKU3NYECKU NULLA ¢ BBArApCKO rPaXaaHCTBO LENO3UTHU CMETKM MO €NEKTPOHEH MbT Ype3 UHTepHeT
cTpaHuuata Ha baHkata www.dbank.bg unu Ype3 nnatdopmarta 3a nHTepHeT baHkupaHe [ baHk OHnanH" /3a HacTosALM KIneHTH Ha baHkaTta/,
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Bb3 OCHOBA Ha MOMbIHEHO VickaHe, NofadeHo OHNaiH, KOeTo Chabpxa UHGopMaLms 3a KnueHTa - [leno3aHT, CbLUECTBEHN YCNOBUS N0 A0r0BOpa
3a JenosnT W feknapaumu, yaoCToBepsBaLLM 3aKOHOBO YCTaHOBEHM W/unu u3uckyemu oT baHkaTa ¢aktu 1 obeTosTencTaa.
(2) VHdhopmauws 3a napamMeTpuTe Ha OHMalH 4eno3uTa - INXBEHMW YCMOBWS, CPOK 1 BanyTa Ce Cbabpxa B JIuxeeH BroneTuH 3a uanyeckn nuya
Ha Tbproecka 6aHka [} All, HanuyeH Ha caiita Ha baHkata www.dbank.bg.
Un.61. [lenosaHTsT oTkpBa OHMailH genoauta OT CBOE MME M 3a CBOS cMeTka. [lenoanTbT He ce OTKpKBa B MOMi3a Ha TPETO NULE Mnu ypes
MbIHOMOLLHO.
Un.62.(1) 3a nonasaHe Ha ycnyrata oTkpuaHe Ha OHnaiH aeno3nt ype3 MHTepHeT cTpaHnuaTa Ha bankata www.dbank.bg, [lenosaHTsT Tpsibsa
[a NpenocTaBy BanuaeH enekTpOHEH afpec Ha eNeKTPOHHA NoLLa, BanuaeH HOMep Ha MoGuneH TenedoH, NoALbpXaH OT AOCTaBYMK Ha MOBUITHM
YCIyriA, INYHN GaHHW, BaNWAEH AOKYMEHT 3a CaMOMMYHOCT (nuLe 1 rpb0) v gpyr HeobX0AMMM LaHHU.
(2) Bemukm cbobLyeHus 1 JOKYMEHTU, n3npaTteHn oT baHkaTta 4o [lenosaHTa Ha NpefoCTaBEHUTE OT HETO ENEKTPOHEH aapec U TenedoHeH HOMEP,
Cce cumTar 3a nony4yeHu ot lenosanTa.
(3) BaHkaTa He HOCK OTFOBOPHOCT B Crlyyai, Ye MOBUMHUAT onepaTtop W/unK [OCTaBYUKLT HA KOMYHUKALMOHHW YCIyru He npedage B CPoK 1w
BbOOLLE HEe OCcUrypy NpeaaBaHeTo Ha CbobLeHe, AOKyMeHTU niunn SMS, nanpailasu Ha MobuneH TenedoH UK Ha ApYro YCTPONCTBO, KakTo 1 B
crnyyaumTe, Korato nopagw obcTosTencrea, Hesasucely ot baHkata, SMS vnm apyro cbobuieHne He Bbae M3npaTeHo, CbOTBETHO MOMYYEHO U
He 6bae MonyyYeHo B CPOK.
Un.63 [leno3aHTbT € AnbxeH CBOEBPEMEHHO fa yBeaoMu baHkaTta 3a BCsika NpoMsiHa B MPEAOCTAaBEHUTE OT HEro INYHW AaHHM 1 MHAOpMaLKS,
BKIMIOYMTENTHO 3@ NPOMEHM B NMPEAOCTABEHNTE ENEKTPOHEH aapec W/unn HoMep Ha MoBuneH TenedoH.
Un.64 Cymata no fenoanTa ce onvxBsBa C NMXBEH NPOLIEHT, 0651BeH B JIuxeeHus 6loneTuH 3a duandecku nuua Ha Toproecka banka [ Afl, BanuaeH
KbM AaTaTa Ha nocTbnBaHe Ha VckaHeTo 3a OHnaitH genoaut B baHkaTta. JIMXBEHUAT NpoLeHT e (MKCUpaH 1 HE NOAMIEXM Ha NPOMSsIHA B paMKuTe
Ha Cpoka Ha fenosuTa.
Un.65.(1) MpoueckT no oTkpueaHe Ha OHNaitH 4eno3ut Ype3 MHTepHeT cTpaHuuaTa Ha bankata www.dbank.bg, ce u3BbpLUBa, kakTo Cregga:

1. Cnep nopaBaHe Ha WckaHe 3a OHnaiiH 4enosnT no HauuHa, nocoyeH B yn. 60 no-rope, baHkata n3BbpLIBA MAEHTUdMLMPaHE
Ha [leno3aHTa v npuCTLNBa KbM OTKPMBAHE HA AENO3NUTHATA CMeTKa, KaTo reHepupa [JoroBopa 3a Aen03nT 1 OCTaHanuTe JOKYMEHTH, HepasaenHa
4acT KbM Hero. [loKyMeHTUTe Ce MOANMUCBaT OT CTpaHa Ha baHkaTta cbC CbpBbPEH cepTudmkaT v ce u3npallat Ha [lenosaHTa 3a nognucBaHe Ype3
MoOUIHO npunoxeHue Ha KBanuduumpaH [OCTaBYMK Ha YAOCTOBEPUTENHI YCIIYTU.

2. KsanuduumpaHusT [OCTaBYMK Ha YA0CTOBEPUTENHM YCIyr reHepupa Ha [lenosaHTa kBanudmumpaH enektpoHeH nognuc (KEM),
¢ konto [leno3aHTbT nognucea gokymentute. KEN He ce 3annawa ot [lenosaHta.

3. Crnepn nonyyaBaHe Ha nognucaHuTe ¢ kanuduumpad enektpoHeH nognuc (KEM) gokymentn ot ctpana Ha [leno3aHTa ypes
MoOUITHO NpunoxeHue Ha KBannduumpaH 4OCTaBYMK Ha YAOCTOBEPUTENHM ycnyrk, baHkaTta M3BbpLUBa perycTpaLms Ha knueHTa B nnatdopmara
3a UHTepHeT baHkupaHe [ bank OHnaiiH" n n3npawa Ha Knuexta umeiin u SMS ¢ gaHHuTE 3a OCTbN 40 npoduna Ha [lenosaHTa B ycryraTa 3a
oTaaneyeHo baHkupane [ baHk OHnanH".

4. leno3aHTbT cneaga Aa Bnese B npoduna cv B [l baHk OHnaiH®, B KONTO Ce Cbhabpxa MHAopMaLMs 3a Aeno3nTHaTa CMeTka
/IBAN/, no kosiTo e HeobX0AMMO [a npeBefe onpefeneHarta OT Hero cyma, OTroBapsilla Ha W3uckaHusTa Ha bakata no un. 48 no-gony B CPokK
10 10 paboTHM gHKM, CYMTaHO OT AaTaTa Ha [JoroBopa 3a Aeno3uT Npyu cnasBaHe Ha CNeaHNTE U3NCKBAHUS:

41, MbPBOHAYAMNHOTO 3aBEpPsiBaHe Ha AeMNo3nTHaTa CMEeTKa Ce W3BbpLUBA camo OT IMYHa CMeTka Ha [lenosaHTa B apyra
OaHka B bvnrapus unu ctpaHa-unexka Ha EC, B npoTuseH cnyyaii baHkata BpbLua ciyxebHo npeBoaa no cMeTkaTta, OT KOSITO € MOCTbAuNa cymarta,
KaTo pasxoauTe No NpeBoja ca 3a cMeTka Ha [lenosaHTa v ce yabpxaT OT cymaTa Ha npeBoga.

4.2. Mo Bpeme Ha Cpoka Ha AOroBopa 3a AEN03NT He Ce JOMycka BHACSHe Ha CymaTta Ha Kaca Wi 4pe3 BbTpeLlHO6aHKoB
npesos.

43. MpW NOMyYeH NpeBof BbB BanyTa, pasnuyHa OT BanyTata Ha [jenoantHaTa cMeTka, baHkata cnyxebHo npesanyTtupa
nomny4eHaTa Cyma BbB BanyTaTa Ha [eno3nTHaTa CMeTka, kaTo Cce npwunara Kypc Kynyea/mpogaBa Ha BaHkaTa 3a AeHsi, 006sBeH Ha WHTEpPHET
cTpaHuuaTa Ha baHkara.

44, Nnpu 3axpaHBaHe Ype3 BanyTeH npeeof, 6aHkaTa yabpxa AbIKUMUTE TakCy 3a MPEeBOfa U 3aBepsiBa [eno3uTHaTa
CMeTKa C ocTaTbka OT cymara.

5. baHkaTa 3aBepsiBa 4€N03UTHaTa CMeTKa CbC CymaTta Mo T. 4 ¢ Banbop - [aTaTta Ha NnonyyYeHnst NpeBof, KOWTO BaNbOp Ce cynTa
33 HayanHa fjata, OT KOATO 3anoyBa HauMcnsBaHe Ha IxeaTa no Aenosuta.
(2) BaHkaTa 1 [leno3aHTLT Ce cbrnacssar, Ye B cryyait, Ye B cpok go 10 /gecet/ paboTHu AHW OT faTaTa Ha OTKpUBaHE Ha Aeno3uTHaTa CMeTKa B
baHkaTa He Bbe nomyyeHa No KakBaTo M Aa € NpuUuMHa cymata no Aenoanta, baHkaTa 3akpuBa AenosnTHaTa cMeTka M JOroopbT 3a OHMaiiH
[EenosuT Ce cunTa 3a NpekpaTteH, 3a koeTo [leno3aHTbT ce cunTa 3a yBegoMmeH ¢ Hactoswumte O6Lwm ycrosus.
(3) BaHkaTa He HOCK OTTOBOPHOCT B CIly4all Ha HEU3MbIHEHWE UMK 3aDaBEHO U3MbITHEHNE HA MIATEXHOTO HapexaaHe, C KOeTo [leno3aHTsT €
Hapeawun 3aBepsiBaHe Ha Aeno3nTHaTa CMeTKa.
(4) BaHkata Moxe fja oTkaxe Aa oTkpue OHMaitH 4eno3uT npu nonyyeHo VickaHe 3a oTkpueaHe Ha OHNalH AEno3nT B CREAHUTE Criyyaun: a) npu
nonyyaBaHe Ha VickaHe C HEMbMHM U/MNW HEBEPHN AaHHK; 6) AEN03aHTLT He U3MbITHSBA U HE OTrOBaps Ha YCMOBUATA, MOCOYEHU B HACTOSALLMS
pasgen; B) apyrv cbobpaxeHns Ha baHkata, 6e3 f1a e Heobxoaumo baHkaTta fja 000CHOBaBa NPUUMHKTE 3a OTKa3a.
Un.66.(1) BAHKATA uanckea MMHUMaNHO Canpo 3a OTKpUBaHe Ha Aeno3nTHaTa CMeTka, KOeTO B 3aBUCMMOCT OT Buaa Ha BanyTata e 2 000 (gse
xunsgy) nesa / 1 000 (xunspa) espo. Cymarta Ha 6aHKOBMS NPEBOA, C KOSITO Jeno3nTHaTa CMeTKa Ce 3aBepsiBa MbpBOHAYarHo, He Moxe Aa 6bae
noA MUHUMAMHOTO Cango B CbOTBETHATa BanyTa.
(2) MakcumanHo gomyctumarta cyma Ha eauH genosut e 200 000 (mBecta xunsau) nesa / 100 000 (cTo xunsign) eBpo. MakcumanHo gonyctumara
eKcrnosnums Ha efHo nuue 3a ,OHnaiii”* genosut e go 600 000 (wectctotuH xunsaau) nesa un 300 000 (TpucTa xunsiam) €Bpo, HE3aBUCUMO OT
Bpost Ha AENO3NTHUTE CMETKN.
(3) Mpwu nonyyaBaHe Ha Cyma Mo CMeTKaTa, KOSITO € B pa3Mep Mo-ronsiM OT MakcMMarHo 4omycTumata cyMa 3a efuH 4enosuT, CboTs. 3a oblla
ekcnosuums, BAHKATA cnyxebHo Bpblia Lsgnata cyma N0 CMeTKaTa Ha HapeauTens Ha npeBoaa, 3a KoeTo TWUTynsapsT npeaBapuTenHo Aasa
CBOETO Cbrracue.
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(4) TUTYNAPAT muma npaBo fa [LOBHACS eXEMECEYHO CyMU N0 [Een03nTHaTa CMETKa, KaTo TEXHUAT pa3Mep He MOXe [a HaaBuLLasa obluara cyma
Ha genosuTa. 3a obLa cyma Ha Aeno3nTa ce npruema HanmnyHoCTTa no AenosutHata cMeTka kbM 10-1s paboTeH eH oT fataTa Ha [orosopa.
(5) PaamepbT Ha MakcMarnHo gonycTiMara cyma 3a BOBHACSHe HE MOXE fa Ce MPOMEHS 10 M3TUYaHe Ha CPOKa Ha [enoanTa, CbOTB. NpekpaTsBaHe
Ha foroBopa 3a ,OHnaiH aenoanT”.
Un. 67 Mpw 3akprBaHe Ha OHnailH fenoauTa, He3aBMCMMO AN Ce M3BBLPLLUBA Ha MajeXHa faTa unm He, [leno3aHTbT ce 3aabikaBa ja npesege
HarnM4HOCTUTE NO Jeno3nuTHaTa CMeTka KbM CBOS NiaTexHa cMeTka B baHkaTa. B cnyyai, ye KnueHTbT HaMa OTkpuTa nnaTtexHa cmeTka B baHkata,
TOW Ce 3afbmkaBa Aa oTkpue Takasa npe3 [l baHk OxnaitH unu B ocuc Ha baHkara.
Un.68 baHkaTa npuema camo efjHO 1ckaHe 3a OTkpuBaHe Ha OHMaiH geno3uT npe3 canTta Ha baHkaTta https:/dbank.bg. Besiko cneapatwo cnegga
na Obae nogasaHo npes nnatdopmara 3a MHTepHeT baHkupare ,[] Bank OHnanH", 4o KosTo [leno3aHTbT e nonyymn 4OCTb.
Un.69.(1) B oTHoweHusTa Mexay baHkata 1 [leno3aHTa BCUYKW U3SBNEHMS, JOKYMEHTW U U3BMEYEHMS, PA3MEHSIHN MEXTY CTpaHuTe ce npuemar
33 €MneKTPOHHW [OKYMEHTU, NOANNUCAHU C eneKTPOHEH NOAMWUC OT CbOTBETHATa CTPaHa, KaTo Te3n eneKTPOHHW AOKYMEHTU ca 0BBbp3BalLM 3a
CTPaHMTE M UMaT cunaTa Ha BanmaHN OPUrMHANHN LJOKYMEHTW C NOMOXEH OT CbOTBETHATa CTpaHa CaMOpbYeH MOAMMC Mo CMUCHIa Ha 3akoHa 3a
€NEKTPOHHIS JOKYMEHT 1 eNEKTPOHHMTE yaocToBepuTenHn yenyrn /3EAEYY/.
(2) baHkaTta 1 [leno3aHTbT ce JOroBapsT, CbrnacsasaT v NpKU3HaBaT, Ye B OTHOLLEHMSTA MOMEXAY UM CTOAHOCT Ha CaMOPBbY€EH NOANNC Ha OCHOBaHWe
3ELEYY umat cnegHuUTe eneKkTPOHHM CPeacTea, C KOUTO Ce MOANMCBAT eNEKTPOHHU 3SBNEHMS/ OKYMEHTY:

1. CbpBBbPEH cepTudmkaT — 3a NOANNUCBAHE Ha EeNEKTPOHHW U3SIBNIEHUS / JOKYMEHTW OT cTpaHa Ha baHkaTa;

2. MopnucBaHe ¢ kBanuduLmMpaH enekTpoHeH NOAMNMC OT CTpaHa Ha [lenosaHTa;

3. MapkwupaHe Ha ,4ek BOKC" u/Mnun HaT1CKaHe Ha CbOTBETHUS BUPTYaneH GyToH;

4. [lnynm cpefcTBa 3a eNeKTpOHHa MaeHTUMKaums, nogpobHo onucanm B O6Lwm ycnosws 3a nonssaHe Ha [ baHk OHnaitH — ycnyra 3a
oTaneyeHo b6aHkupaHe B Tbproscka baHka [ ALl
Un.70.(1) [leno3aHTbT Ce 3agbikasa 4a npeanpueMa BCUYKU MEPKM 3a CUTYPHOCT C Lien ocurypsiBaHe Ha 6e30nacHOCT, KOHMAEHUMANHOCT 1
3aluMTa cpelly AOCTbN OT TPeTW Nuua 40 JaHHWUTe, NO3BOMSABALLM AOCTLM 40 4eno3nTa, OTKPUT Ha HeroBo Ume. [lenosaHTsT ce 3agbikasa ga
nonaBa AenosuTa, OTKPUT Ha HErOBO MME OHMalH camo NMYHO. B criyyaii ye [leno3aHTbT no3BOAM Unu JOMYCHE AOCTH HA TPETU LA [0 AaHHNTE,
ocurypsiBalyy JOCTbN 4O 4eno3nTa, OTKPUT Ha HEroBO MMe OHMaiH YMWLLIEHO WiM nopagu HeBpEeXHOCT, ToBa Le CE CYMTa 3a YMULUNEHO
HenpaBOMEpPHO MoBefeHne u/unu rpyba HebpexXHOCT OT cTpaHa Ha [eno3aHTa no cMucbra Ha 3akoHa 3a MIaTEXHWUTE YCyru U NnaTexHuTe
CcUCTEMMN.
(2) bankaTa uma npaBo ga brokupa v orpaHnyM AOCTbNA A0 AEN03NUTU, OTKPUTW OHMalH, MO BCAKO BpEME, MO CBOS NpeLieHka v bes npeaunssecTue
Npu HapyLLaBaHe OT cTpaHa Ha [lenosaHTa Ha HacToswmTe O6LLM yCnoBKs, AECTBALLOTO 3aKOHOAATENCTBO, KAKTO 1 MO MPUYMHIA 3@ CUTYPHOCT, 3a
KOETO Ce CyMTa 3a YBeAOMEH C MoanucBaHe Ha HactoswmTe 06wy ycnosus. baHkaTa Bb3cTaHOBsIBa AOCTbMA A0 Aeno3nTa cred oTnagaHe Ha
OCHOBaHMsATa 3a BriokupaHe.
Un.71. OtroBopHocTTa Ha bGaHkaTa ce orpaHu4aBa 4O MPEKUTE W HEMOCPELCTBEHU (PUHAHCOBW BPeau, MOHECEHN OT TuTynsps. baHkata He e
OTrOBOPHA 3a NPOMyCHATV MOM3M, KOCBEHW BPEaW, HEMMYLLECTBEHW BPEAK 1 /Mnn 3a BPeaM, MOHECEHN OT TPeTU fnua.

XIV. [ BAHK OHNAWH - YCNYTA 3A OTAANEYEHO BAHKUPAHE B ThbPFOBCKA BAHKA [ Afl

Un.72.(1) Ypes [} BaHk OHnaiiH — ycnyra 3a otganeyeHo baHkupaHe /Ycnyrata/, KnMeHTbT Ma Bb3MOXHOCT MO ENTEKTPOHEH Ha4WH, Npe3 MIHTEpHET,
[a nonsea crnegHuTe 6aHKOBM YCIyTU U NMPOAYKTY:
. N3BbpLuBaHe Ha 6e3kacoBy nnalaHus B Gbnrapcku neBa/vyxaecTpaHHa BanyTa B cTpaHata 1 yyx6buHa;
. MonyyaBaHe Ha MHGhOpMaLMs 3a canda v ABUKEHUS MO CMEeTKa/u;
. MonyyaBaHe Ha MHGOPMaLMS 3a BamnyTHU KypCOBE;
. Mokynko-npopaxba Ha BanyTa;
. MopaBaHe Ha 3asiBka 3a TerneHe Ha cymu B 6poit B NeBa 1 BanyTa;
. MopaeaHe Ha cBoboaHo cbobuieHne fo baHkara;
. OTKpMBaHE Ha CPOYHYM AEMO3NTM Ha CBOE MMe (3a hn3nyeckn nuua);
8. VHchopmaLms 0THOCHO peartHo ckntodeHu Mexay Knuenta u bankata KpeauTHU NpoayKTy, C 4eNCTBaLLM JOrOBOPU 3a KPEaWT;
9. VHdopmaums 3a nnaTtexHu CMeTKW, MO KOWTO MMa W3LZafeHW MNaTeXHW WHCTPYMEHTU — AEeOUTHW W KPEQUTHW KapTw, BKI. W
WH(OpMaLIMS 38 ABIDKUMIA NOraCUTENHN BHOCKM;
10. 3asBABaHe n3gaBaHe Ha HOBM LEONUTHM KapTy;
11. briokmpaHe/nebnokupaHe Ha kapTa;
12. 3asBKa 3a NpoOMsHa Ha IMMUTU N0 KapTa;
13. W3BneyeHusi No KPeanTHN KapTu;
14. CnpaBoyHa MHAOPMALIUS OTHOCHO TPAHCAKLMW U YCNELHN aBTOpU3aLn no KapTa;
15. MNogaBaHe Ha 3asBfeHNe 3a N3gaBaHe Ha KPeaUTHU KapTw;
16. MImnopT Ha haiin ¢ nnaTexHW HapexaaHus B yCTaHOBeHMs 0T baHkata chopmat 1 CTpykTypa /MacoBu nnavaqus/;
17. lNopaBaHe Ha n3nckyemn No 3aKoH feknapaLuy Npu nnaTexHu onepawym;
18. [JHeBHY M3BNEYeHNs No NnaTexHa/u cmeTka/u;
19. 3a msnyecku nuLa — camoCcTOATENHO BKMIOYBAHE /UMK U3KMIOYBaHe Ha AOCTbN 40 CMeTKa 3a obcnyxBaHe ypes YcnyraTa;
20. BvamoxHocT 3a akTuupaHe Ha SMS/e-mail yBegomnenue npu Bxog B YcnyraTa;
21. CnpaBky 1 Bb3MOXHOCT 33 MHMALMUPAHE NNaLjaHus Ha KOMYHamHN yCryri U 3a4bIDKEHUs KbM TbproBLM;
22. WHterpaumsa c yenyrata eFaktura;
23. MambnHeHve Ha 3asiBka 3a NpefocTaBsiHe Ha MHopMaLMs No CMeTKa, NOAaAeHa OT KNueHTa Ypes nnatdopma Ha TpeTa cTpaHa
[ocTaBunk Ha nnatexHu ycnyr — [loctaBumk Ha ycnyri N0 NpegocTaBsiHe Ha MHAOpMaLMs 3a CMeTKa.

~Noorhs wND -
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24. VianbrnHeHve Ha 3asiBKa 3a MHULMMPaHEe Ha NnallaHe, nojajeHa OT KnWeHTa ypes nnatdopma Ha TpeTa cTpaHa [JoctaBumk Ha
nnaTtexHu ycnyru — [loctaByumk Ha yCnyri No MHALMMpaHe Ha nnallaxe.
25. YnpaBneHue Ha Cbrnacue 3a BOCTbM OT CTpaHa Ha TpeTa cTpaHa [loCTaBuMK Ha MNaTeXHW YCryr 4O CMETKW Ha KIMEHTa.
26. (HoBa, B cuna o1 01.04.2023 r.) [pyru 6aHKOBM NpOLYKTY 1 yCRyri, YpeaeHu B HacTosiwuTe OBLLM yCIoBus, 3a KOUTO € NPeaBUAEHO,
ye moraT Aa 6baat nonaeanu yupes [ baxk OHnaiH.

(2) BaHkaTa cv 3ana3Ba NPaBOTO Aa MPOMEHS TEXHUYECKUTE MPOLIEAYpM 3a Ycnyrata B criyyauTe Ha MPOMEHU B HopMaTuBHaTa ypeaba,
npu CbOOPaXeHWs 3a CUTYPHOCT UMK MPW HOBOBBBEAEHUS, 3a KOETO yBeaoMsBa KnueHTa upe3 nHdopmauus, nybnukysaHa Ha canta Ha ycnyrara,
a korato e HeobxoaMMO W Ype3 akTyannavpaHe Ha HacToswuTe OBLW yCrnoBwWs 1 NPeaoCcTaBsHETo M Ha KnneHTa B 6aHKOBWTE CamoHu, KakTo v
Ha oduumManHaTa UHTEPHET CTpaHuLa Ha baHkara.

Un.73.(1) baHkaTa nocTaBs crnegHUTE MUHUMAIHW TEXHUYECKM N3NCKBaAHUS Ha KnueHTa 3a non3saHe Ha YcnyraTa, KakTo criefsa: KOMMHTbpHa
KOHpMrypaLms, ¢ akTyanHa onepawmoHHa cuctema, ¢ 4OCTbI O MHTEPHET W HanuuMe Ha WHTEPHET Bpb3ka; npenopbuntentu yeb Gpaysepw, 3a
[AeckTon koHdurypauwm: Internet Explorer (muinumym Bepcus 11); nocneaHu aktyanHu Bepcum Ha Mozilla Firefox, Google Chrome.
(2) 3a nonssaHe Ha Ycnyrata [ bank OHnaitH € HeobX0AMMO MHCTaNMPaHETOo W aKTUBMPAHETO Ha MOBWIHOTO NPUNOXEHWe Ha TbproBeka

Ganka [1 ALl ¢ HaumeHoBaHue [] TokeH, B cnyyail ye KnueHTbT e m3bpan meToq 3a aBTeHTUKaums/aBTopu3aums — [ TokeH. IMpu meTtoq 3a
aBTeHTUKauws/aBTopusaums TAH koa, nonyyeH ypes SMS, nonssaHeTo Ha ycnyrata [l Bank OHnailH He u3nckBa MHCTanauus W akTueaums Ha
MobunHoO npunoxeHue [1 TokeH. MUHUMANHUTE TEXHUYECKM U3NCKBAHMS 3a NOM3BaHe Ha MOBUIHOTO NpunoxeHue [] TokeH ca MOGUIHO YCTPOMCTBO
¢ onepauuoHHa cuctema i0S 12 nnm no-Bucoka 1 MobMIHO YCTPOICTBO € onepaLmoHHa cuctema Android 6 unm no-Bucoka.
Un.74 lMon3saHeTo Ha Ycnyrata Bb3HMKBA Bb3 OCHOBA Ha CKIMKOYEH [JOrOBOP 3a MOM3BaHe Ha ycryrata v peructpauus no peg, onpegeneH ot
BaHkara, kaTo 3a Lenta e Heo6xoauMo KnmneHTbT:

1. [1a e knneHT Ha baHkaTa, M TUTYNsAp Ha CbLLecTBYyBalla 6aHkoBa CMETKa;

2. [la nogage no baHkata 3asiBneHue 3a MbpBOHAYamNHO peructpupaHe 3a nonssaHe Ha [1 Bank OHnmainH — ycnyra 3a OTAaneyeHo
GaHkupake;

3. a ckntoun ¢ bankata [loroop 3a npegoctassHe Ha [1 baHk OHnaiit 1 npueme Hactoswute O6LmM yerosus.

4. [la npueme ot baHkaTa NpegocTaBeHnTe My fIMYHU CPEACTBA 3@ ENEKTPOHHA MAEHTUMKALMS.

5. [la nHcTanupa mobunHoTo npunoxexne [ TokeH 3a nonaBaHe Ha Ycnyrata, B cnyyail Ye KnueHTsT e n3bpan [ TokeH kaTo cpeAcTBo
33 aBTEHTUKaLMs/aBTOpU3aLus.
Un.75.(1) 3a goctsn go ycnyrata baHkata npegocTass Ha KnueHta v onpegenennte ot Hero notpebutenu /mbAHOMOLHNLM/, (B CbOTBETCTBHE C
nocoyeHunTe ot KnneHta B 3asBNeHNETO 3a perncTpaLus npasa), IMYHN CPEACTBa 3a eNeKTPOHHA NAEHTUdMKaLWS.
(2) baHkaTa 1 KnneHTbT ce cbrnacsBar, Ye BbBEXAAHETO Ha NIMYHUTE CPEACTBA 3a ENEKTPOHHA NaeHTUdMKaLums Ha KnveHTa uma npeg baHkata
[ECTBUETO Ha NMpaBHO BanuZeH NOAMMC MO CMUCHIA Ha AECTBALLOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA UCTUHHOCTTA M aBTEHTUYHOCTTA Ha
BCsika HapefeHa oT KnueHTa, Ype3 Ycnyrata, nnaTexHa onepauus, CKioYBaHeTo Ha JOroBop/W 3a ycnyra, npueMaHeTo Ha OBLyn ycroBws, KakTo
W apyrv onepauum, Hapegexn o1 KnuenTa. Beuykn AencTBIS, U3BBPLUEHN OT UMETO Ha KnueHTa, cnea BbBEXAaHe Ha HErOBUTE IMYHYU CpeaCcTBa
3a eNeKTPOHHA NaeHTUMMKAL S, NPeACTaBNSBAT BaNUAHO NOAMMCAHN NMUCMEHM N3SBNEHNS (€NEKTPOHHN LJOKYMEHTH).
(3) KnueHTBbT HOCK OTrOBOPHOCT 3a BCWYKM CBOW ENCTBMS, M3BBPLUEHM Ype3 YcnyraTta, cref noflyyaBaHe Ha HEroBWTE MWYHW CPEeLcTBa 3a
eNeKTPOHHA UEHTMDMKALMS.
Un.76.(1) LocTbmbT A0 YenyraTa ce NpesocTaBs camo NUYHO Ha KnueHTa — TUTynsp Ha BaHkoBa CMeTKa, , UMK Ha ONPedeneHn oT Hero nuua, npu
MOMOXEHWE, Ye NOCNEeAHMTE Ca HAAMEXHO YMbIHOMOLLEHM OT KnueHTa nuua, ¢ npaBa fa uMaT JOCTbN 40 CMETKWTE W/umu 1a Ce pasnopexaar Cbe
cmeTkiTe Ha KnueHTa, kKonTo npaBa ca MM NpefocTaBeHu C MMCMEHO MbIHOMOLLHO C HOTapuarHa 3aBepka Ha noAnueuTe, Kakto 1 Npu YCroBue, Ye
Te3u nuua ca nocoyenu ot KnuenTa B 3asiBneHue 3a peructpupaHe 3a nonasade Ha [l baHk OHnaiiH — ycnyra 3a otganeyeHo aHkmpaHe.
(2) YnbnHomoLaBaHeTo no an. 1 moxe fJa bbae oTTerneHo ot KnneHTa, 3a KOeTo ChLUMAT € AMTbXeH Aa yBegomMu nucMeHo baxkata. OTTernsHeTo
0bBbp3Ba baHkaTta oT MbpBuUst paboTeH AeH, CreaBaLy AeHs Ha NOMyyaBaHe Ha yBegoMreHneTo B baHkara.
(3) KnueHTBT Mma npaBo Aa MPOMEHS OMPaBOMOLLEHUTE OT HEro nuua ¢ JOCTbN 40 YcnyraTa, B TOBa YMCMO Aa pasluupsiea, orpaHuyaBa wuinnm
OTMeHS NpaBaTa M 3a JOCTbI 1 Pa3nopexaaHe CbC CMETKNTE My, KaTo nogage B baHkaTa, noMbHEHO M NoANMcaHo 3asiBiieHMe 3a MPoMsiHa no
perncTpaums Ha cblyecTByBaly notpebuten Ha [l baHk OHnaiiH.
Un.77.(1) DoctsnbT g0 Yenyrata ce usBbpLuBa OT MHTEpHeT cTpaHuuata Ha baHkata Ha agpec: http://www.dbank.bg, unu gupektHo Ha agpec:
https://online.dbank.bg/.
(2) 3a non3BaHe Ha Ycnyrata KnueHTbT/MbAHOMOWHUKLT Ce uaeHTUduLmpa npesd baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBEXJAHE Ha
npepocTaBeHnTe My OT BaHkaTta cpefcTBa 3a aBTeHTU(MKALMS (NOTPeOUTENCKO MME 1 Naposa, Ui NOTBbPXKAEHWE OT MOBUIHOTO Npunoxexue [
TokeH), a Npu MHMLMMPaHE Ha NnaTexHa onepauyns KnneHTsT, npunara 3asBEHOTO 3a Mon3BaHe OT HEro CPeACTBO 3a aBTOPM3aLS, KakTo CreaBsa:

1. OnpekTHO noTBbPXKAEHNE 0T MoBUnHOTO NpunoxeHune [ TOKeH ¢ NOTBBPXAEHME NPY NoMNyyYaBaHe Ha HOTUUKALMOHHO CODLLEHNE; UnK

2. YHuKanHa efHoKpaTHa naporna, reHepupana ot MobunHoTo npunoxenue [ TokeH (B cnyyai Ye MOBGUIHOTO YCTPOICTBO, Ha KOeTo ca
nHcTanupanu MpunoxeHueto [ TokeH, HAMa Bpb3ka ¢ IHTepHeT); nnu

3. TAH kop, nonyyeH ype3 SMS.

(3) Mpwu HapexaaHeTo Ha MPEBOL Ha CPEACTBa Mexay COOCTBEHN CMETKM Ha €AUH U CbL KNeHT BbBEXAAHETO Ha CPELCTBO 3@ aBTOpM3aLMs He e
Heobxoaumo.

(4) OceeH noTpebuTencko MMe v napona, KnueHTbT MoXe fa nonssa camo eauH BiA CPELCTBO 3a aBTOpM3aLys OT 36poeHuTe B an. 2, kaTo uMa
npaBo Aa NpOMeHs1 U36paHOTO OT HEro CPeaCTBO.

(5) Eaun KnueHT moxe fa akTiBMpa 1 n3nonssa camo eaHo MobunHo npunoxenue [ TokeH.

(6) 3a noTBbPXKAABaHE Ha onepauun Ype3 MobunHoTo npunoxenune [1 TokeH KnneHTsbT nanonsea MUH ko, kKoiATo My ce npefocTass oT baHkaTa
nnm BruomeTpuyeH naeHTUdUKaTop.

(7) 3a goctbn go MobunHoTo npunoxenue [ TokeH, baHkaTa cbbupa gaHHK 32 MOBUMHOTO YCTPOMCTBO, Ha KOETO Ce MHCTanupa NpUnoXeHUeTo,
B T.4. M [JaHHM Janu yCTPOMCTBOTO € KomnpomeTupaHo (rooted unu jailbroken).
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(8) Mpw 3abpaBsiHe unu n3rydsaHe Ha napona 3a [] baHk OHnaiH, cbllaTa He Moxe fa ObJe Bb3CTaHOBEHa U € HeobX0aMMO [a Ce reHepupa HoBa
BbB (DMHAHCOB LieHTbP Ha BaHkata.
(9) Mpw 3abpassHe unwn narydeare 1 MNMNH kog Ha MOBUAHOTO NpunoxeHne [ TokeH, CbLMAT HE MOXe fa 6bae Bb3CTaHOBEH M € HeobxoayumMo fa
ce aHynupa TekylumsT [ TokeH v ja ce akTuBMpa HOB BbB (OMHAHCOB LiEeHTbp Ha baHkaTa.
Un.78 UsnpawyaHoTto oT KnneHTa ypes Ycnyrata HapexaaHe 3a U3BbpLUBAHE Ha MaTexHa onepauus MMa LencTBue Ha NnaTexHo HapexaaHe no
cmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB 3a ycnosusita v pefa 3a OTKpUBAHE Ha MIATEXHU CMETKW, 3a W3MbIHEHWE HA NNaTeXHU
onepaLuu 1 3a U3non3BaHe Ha NNaTexHN MHCTPYMEHTM.
Un.79 KnneHTbT/TTbIHOMOLLHMKBT MMa AOCTbN A0 YcenyraTa 24 yaca B AEHOHOLMETO, 7 AHW B CeaMuMLiaTa, MOXeE [a NofaBa NnaTeXHW HapexaaHus
ype3 YcnyraTa 6es orpaHnyeHne BCEKN OeH.
Un.80 C npuemaHe Ha HacTosiLLMTE 06LLM YCTOBUS, CTPaHUTE Ce CbrnacsaBaT, Ye OTKPUBAHETO HA HOBY 4en03nTHU cMeTkM Ha KnueHTa npn baHkata
upes Ycnyrata [ Bank OHnaliH Lue ce 3BbPLUBA C NOLABaHE Ha ENEKTPOHHO 1CKaHe 3a TOBa, € koeTo KnneHTsT cam u3bupa Buaa v ycrnosusTa Ha
[eno3nTHaTa cMeTka, CbobpasHO XxapaKTEPUCTUKNUTE Ha Aeno3nTHWUS NpoaykT. [1pu nofaBaHe Ha MUCKaHe 3a OTKPUBAHE Ha Leno3vTHa CMeTka B
pamkuTe Ha paboTHWS [ieH, CPOKBT Ha AOroBOpa 3a eno3nT 3anoyBa fa Teye OT Cblums paboTeH AeH. B cnyyanTe korato nckaHeTo 3a 0TKpuBaHe
Ha HOBa [eno3nTHa CMETKa € NogafeHo Creq n3TyaHe Ha paboTHWA AeH, CPOKLT Ha Aeno3uTa 3anoysa Aa Teye oT creaBalyns paboTeH aeH. 3a
nory4aBaHe Ha NOAMMCaH 0T CTpaHUTe AOTOBOP 3a AEMO3UT Ha XapTWeH HocuTen e HeobXxoauMo Nu4HO siBsiBaHe Ha KnueHTa/lTbnHOMOLLHMKA B
BaHkara.
Un.81.(1) Mpu non3saHe Ha Ycnyrata KnneHToT/MTbIHOMOLLHUKBT UMa CEAHUTE 3a4bIKEHMS:

1. [la cbxpaHsiBa NM4HUTE CPeACTBa 3a eNEKTPOHHA MAEHTU(MKaLMS C rpukaTa Ha JOObp CTONaHWH, 4a v Non3ea B ChbOTBETCTBUE C
TEXHUYECKNTE WHCTPYKLMW 3a TOBA 1 Aa cnassa [penopbkuTe 3a curypHocT npu paboTa ¢ [l bank OHnaiH — ycnyra 3a otganeyeHo 6aHkmpaHe Ha
Tobproscka banka [ AL

2. [la nonasa nuyHUTE CpeacTBa 3a eNeKTPOHHA MEeHTUGMKALWMS caMo NepcoHanHo. B npotueeH cnyyai, KnueHTbT/MbAHOMOLLHUKBT €
006Bbp3aH OT BCWYKM OMepaLyi, 3BbPLUEHN OT HETOBO Me, Bb3 OCHOBA Ha MONOXMTENHA eNEKTPOHHA MAeHTUdUKaLms/aBTeHTUdMKaums/ 1
aBTOpU3aLNS;

3. [la na3u B TaliHa BCUYKW NIUYHW CPEACTBA 3@ €NEKTPOHHA UAEHTU(MKALMS, KaKTo 1 Ja NpeanpuemMa CBOEBPEMEHHO BCUYKM pa3yMHU
CpeAcTBa U HeOOXOAMMM MEPKI CPELLY Y3HABAHETO M OT TPETU NNLa;

4. [la He 3annCBa M CbXpaHsiBa NepcoHanM3npaHuTe 3aLMTHI XapakTePUCTUKN Ha CBOUTE MOBWITHW YCTPONCTBA;

5. [la npegnpuema HeobXOAMMWUTE MEPKM MPW CbXpaHeHWe Ha OWOMETPUYHM OaHHM B MON3BAHOTO MOBWMHO YCTPOWNCTBO 3a
npeLoTBpaTsBaHe Ha Hepa3peLLEHOTO MM NON3BaHe;

6. Cneg nonyyasaHeTo Ha MMH ko 3a nonaeaHe Ha MOOGMIHOTO NpunoxeHne [ TokeH fa ro npoMeHu He3abaBHO, Aa ro 3anoMHM 1 fa
ro nasu B TalHa, KaTo B3eMe BCUYKM HEOBXOAMMM MEPKM CPELLY Y3HaBaHETO My OT TpeTu nuua. CbxpaHssaHeTo Ha MH Kop noa kakeaTo u aa e
Ouno copma, B KOSITO pa34MTaHETO My e Bb3MOXHO, LLe Ce cuuTa 3a rpyba HebpeXxHOCT OT cTpaHa Ha KnuexTa.

7.[la yBepomu He3abaBHo baHkaTa npu Hanmnume Ha OCHOBATENHO CbMHEHME, Ye NIMYHITE CPEACTBA 3@ eNEKTPOHHA NAEHTUdDMKALNS Unn
KOETO W [a € OT TAX, Ca CTaHanu AOCTOsHUE Ha TPETW HEONPaBOMOLLIEHU NKLA, HApeAeHa € HepaspeLlieHa nnaTexHa onepauys; Hanuue e 3aryba,
kpaxba Mnu HenpaBOMEPHO M3MON3BaHE Ha NPeAOCTaBeHNTe OT baHkaTta NYHKM CPEeACTBa 3a NEKTPOHHA naeHTUdMKaums, no peaa Ha yn. 82 ot
HacTosuTte OBLm ycnosus.

(2) KnneHTbT/MbAHOMOLWHNKBT € AMTbXeH [a OCbLUECTBABA KOHTPOM, KOWTO a He N03BOMsABA U3MON3BAHETO Ha YcnyraTta OT HEONPaBOMOLLEHN OT
Hero nuua. KnueHTbT HocK LisinaTta OTTOBOPHOCT 3a KOHTPOMa BbpXY CUrYpHOCTTa Ha JOCTbNa 40 Ycnyrata v Npou3TeknnTe OT TOBa Bpeau.

(3) KnmeHTbT/MbNHOMOLLHMKLT NOTBBPXAABA, Y€ € 3ano3HaT U Ce 3adbikaBa CBOEBPEMEHHO [Aa Ce 3an03HaBa C akTyanHata MHgopmaums
OTHOCHO PUCKOBETE, CBbP3aHM C NPeHoca Ha AaHHN B VIHTEPHET cpeda, C Bb3AMOXHOCTTA 3@ HEOTOPU3MPaH AOCTHN M pasKpyBaHe Ha MHGOpMaLMS
npea TpeTu nnua, 3a NPOMsHA Ha CbbPKAHNETO UMW TEXHUYECKM NPOMYCKU NP NPEHOCa Ha AaHHW 1 MHdopmaLns B VIHTEpHET.

Un.82.(1) B cryyain Ye Hskoe OT NMYHWTE CPEACTBa 3a ENEKTPOHHA WaeHTUdMKauns Ha Knuewta e m3rybeHo unm e nomagHamno y Tpetu
HeYMbMHOMOLLEH Ninua, B cryyanTe no yn. 81, an. 1, T. 5, KakTo 1 B CyyanTe, KOraTo e M3nom3BaHo Mo HEMPABWIEH WK HE3aKOHOCHOOpa3eH
HaunH, KnueHTbT/ITbNHOMOLLHUKBT € AMTbXEH BefHara crep y3HaBaHeTo Ha 06CToATencTBOTO Aa yBegomu baHkata ¢ nHopmupaHe Ha 6aHkoB
CRYXWTEN B KOWTO M Aa € ocuc Ha baHkara, ¢ TenedoHHo obaxgaHe B pabotHu aHu ot 8,30 fo 17,00 u. Ha TenedoH 0700 40400 kaTo pasroBopute
Ha TO3M HOMep Cce 3anucear, umn Ha umenn online@dbank.bg. Ako yBEAOMMEHMETO € HanpaBeHO YCTHO, KnneHTbT/MbIHOMOWHNKBT € LIThXeH
He3abaBHO, KbAETO 1 [ja e B CTpaHaTa unm Yyx0OuHa, Aa ro noTBbpaM Ha BaHkaTa v B nucMeHa hopma NIMYHO UK Ype3 MOCOYEHNUTE B UCKAHETO 3a
peructpaums e-mail agpecu, B cpok 1o 3 (Tpu) paboTH LHK.

(2) B cnyyanTe no an. 1, KakTo 1 Npy Bb3HUKHAMO OCHOBATENHO CbMHEHME, Ye KOETO W [ja e OT JINYHWUTE CPEACTBA 3a eNEKTPOHHA UAEHTU(MKALMS
€ CTaHano M3BECTHO Ha TPeTo/u HeymbrHOMOLWeHoM nuue/a, KnueHTbT/MbAHOMOWHVKBT € [ATbXeH [a OCbLUECTBM TAXHATa NPOMSHA,
YHULLOXaBaHe unn BrokupaHe, kato He3abaBHO yBeJOMM 3a TOBa baHkaTa no pefa Ha npeaxoaHaTa anvHes.

Un.83 KnueHTbT/MbNHOMOLLHUKLT Ce 3agbkasa Aa yBeaoMu baHkaTa no nocoyeHns B un. 19 no-rope HauwH 1 cnep y3HaBaHeTo 3a KoeTo U aa
€ OT CnepfHnTe 06CTOATENCTRA:

1. NPOMEHM B flaHHWTE Ha NuLiaTa, YMbAHOMOLLEHM Aa UMaT JOCTbN A0 YcnyraTa;

2. 3arybBaHe, kpaxba unn oTHEMaHe no Apyr HauMH, NPUCBOsIBAHE WK HepaspelleHa ynoTpeba Ha KOeTo 1 [a e OT cpeacTeaTa 3a
€NEKTPOHHA MaeHTUUKaLMS: NOTPedUTENCKO MMeE, Napona, MOOGMIHO YCTPOMCTBO/CMAPT(OH, Ha KOETO € MHCTaNMPaHO MOBUIHOTO NPUMOXEHNE
[ TokeH umm ce nonyyasat TAH kogose upe3 SMS.

3. u3BbpLUBaHe Ha onepauus n/unu ynotpeba Ha [1 Bank OHnaiiH, kosTo He e paspelueHa oT KnneHTa/lTbnHOMOLLHMKA, KaKTo 1 3a
Opyri CbOUTKS, Kacaelly HopManHoOTO 13NoMn3BaHe Ha Ycnyrata;

4. HepaspeLLeHa 1 HETOYHO U3MbITHEHa Onepauys.

Un.84. baHkaTa He HOCW OTTOBOPHOCT 3a €BEHTyanHW HebnaronpusTHU NOCAEACTBNS, HACTBMWMM B PE3yNTaT Ha Y3HaBaHe Ha NMYHUTE CpeacTBa
3a eNeKTPOHHa MaeHTUdMKaLmMs Ha KnveHTa OT HeYMbIHOMOLLIEHN NULa, HACTBMAW Npeay NonyyYaBaHe Ha yBeJOMIIEHNE, Mo ykasaHuTe B un. 19
oT Te3u OBLLM YCNOBUS HAUMHM.
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Un.85.(1) KnueHTsT € AnbkeH fa ocurypu JoCTbN [0 Yenyrata caMo Ha HaAneXHO YMbIHOMOLLEHM OT HEero nuua, KoWTo UMat npasa Ha AoCTbIN
WWnn Ha pa3nopeauTenHu npasa CbC CMETKUTE MY W Ha KouTo baHkaTa e npefocTaBuna N4H1 CPEACTBa 3a eNEeKTPOHHA MAEHTUDUKALMS.
(2) KnneHTbT/MBAHOMOLLHMKBLT € OTbKEH Aa Ce 3ano3Hae M fa cnasea NpenopbkuTe 3a CUrypHoCT npu paboTa ¢ Ycnyrata, onpegenequ ot
baHkata.
(3) KnneHTBLT e anbkeH Aa OcUrypy yMbITHOMOLLEHWTE OT Hero nuua, Ha kouto baHkata e mpegocTaBuna NWYHW CPEACTBA 3a €NeKTPOHHa
naeHTUdMKaLms, aa cnaseat CTPUKTHO HacToswmTe O6LmM ycnosKs, npasurata 3a onas3BaHe Ha TaiHaTa Ha NYHUTE CPEACTBA 3a ENEKTPOHHA
NoeHTUdMKaLMA, KakTo W 3adbiKEHWETO [a He Cb3gaBaT Bb3MOKHOCTW W MPEAnocTaBkM 3@ Y3HABAaHETO WM OT TPeTW nuua.
KnneHTbT/MbIHOMOWHNKBT € AMbXeH He3abaBHO Aa yBedomu baHkata mpu puck OT HempaBOMEpPeH AOCTbN A0 CPeAcTBaTa 3a enekTpoHHa
naeHTUUKaLMs No HaYMHa, NocoyeH B yn. 19, an. 1 no-rope.
Un.86.(1) KnuneHTbT/IMbIHOMOLHMKBLT € AMbXKEH Aa CMeHs maponaTta cv 3a goctun fo ycnyrata [1 bank Onnait, kakto v MWH kopa cu 3a
aBTopU3aLns B MOBUNHOTO Npunoxerune [1 TokeH exeMeceyHo.
(2) KnueHTbT/MTbNHOMOLLHWKBT € A/ThXEH a OCUTypu NepuoanyHa KOMMeTEHTHa NOAAPBXKKA HA COPTYEpHUTE 3alUuUTK Ha YCTPOICTBaTA, KOUTO
nonaga 3a gocTsn 8o [ bank OHnaiiH, KaTo HanpyMep 3alLMTHW CTEHW, aHTUBMPYCHW MPOrpamut U Apyr CPEACTBA, KOWTO rapaHTupar 3aliuTa Ha
NHopMaLmsTa OT HEOMPaBOMOLLEH AOCTHM UK 3TUYaHe Ha MHopMaLus. ChLLOTO Ce 0THACs M 3a MODWUITHUTE YCTPONCTBA N CMapTdOHM, Ha
kouTto KnneHTbT/TTbnHOMOLWHWKLT nonyyaea TAH kogose Ype3 SMS nnm vma nHcTanmupaHo MobMnHOTO npunoxenue [ TokeH.
Un.87.(1) baHkata cu 3ana3Ba npaBoTo Aa Brokupa goctbna Ao Yenyrata, B cnyyan ye KnueHTbT/MTbnHOMOWHNKLT AECTBa B HApyLUEHWE Ha
pasnopenbute Ha OeNCTBALIOTO 3akoHogaTtenctso, HactoswmTte O6LWM yCroBus, KakTo U B CryyauTe, Korato C AeWCTBUSTA CW 3annalisa
CUIYpPHOCTTa Ha cucTemara.
(2) baHkata Gnokvpa gocTbna Ao yenyrata Ha KnueHTw, KouTo 3a nepuog 0T 12 Mecela HAMaT PerncTpupaHo BM3aHe 3a Non3eaHe Ha Ycnyrara.
Un. 88.(1) baHkaTa Mma npaBo Aa Hanara OrpaHUYEHNs N0 OTHOLLEHME MOM3BAHETO Ha cucTemaTa, BKIT. Aa 6rokvpa focTbna 4o Hes vy fa
BbBEXAa AOMbIHATENHN U3NCKBAHWS 32 U3BbPLUBaHE Ha onepauwm ype3 [ baHk OHnaitH, NponsTMyalLym OT AEeNCTBALLOTO 3aKOHOAATENCTBO, OT
N3MCKBaHUATa 3a NOAAbPXKAHe Ha HeobxogumaTa CUrypHOCT Ha MHEOPMALMOHHATa CUCTEMA, MPW M3BBPLUBAHE HA TEXHWYECKM NOA0BpeHNs B
npogyKTa u/vnn nNpu M3MbIHEHWE Ha TEXHOMOTMYHU NpoLeaypu, CBbp3aHm ¢ 0bpaboTBaHe Ha HOpMaLmsTa.
(2) baHkaTa cu 3anasea NpaBOTO Aa MPOMEHs! NWYHWTE CPEACTBA 3a ENEKTPOHHA MAEHTUUKALMS WMMM HauMHUTE UM Ha W3ronaBaHe u
koMOuHMpaHe, KaTo yBeJoMmsBa KnueHTa 4pes3 WHTEPHET CTpaHuuaTa Ha Ycrmyrata UM No Apyr MOAXOASL, HayWH, BKMKOYMTENTHO U ako e
HeoOxoaMMo NnYHO siBsiBaHe Ha KnueHTa/lbnHoMowWwHMKa B BaHkaTta ¢ Len nonyyaBaHe/akTMBMpaHe Ha HOBW NIWYHW CPELCTBA 3a ENEKTPOHHA
naeHTUdnKaLms.
(3) BankaTa ma NpaBo No BCAKO BpeMe Aa novcka oT KnueHTa fa aktyanuaupa AaHHuTe, CbOpaHu 0T Hes BbB Bpb3ka C NOM3BaHETO Ha YcnyraTta,
c ornef obeaneyaBaHe Ha HeiHaTa CUTYpHOCT, MPEBEHLMS HA M3MaMM Ui NPEBEHLMS CPELLY U3MMPAHETO Ha Napw.
(4) BaHkaTta He e 0TroBOpHa Npeg KnueHTa unu Npeg KosTo fa e TpeTa CTpaHa 3a KakeuUTo W 1@ € BPeAM, KOUTO Ce AbIKaT NpsKO U HEMPSIKO Ha
hopCcMaxopHM 0BCTOATENCTBA, KOUTO MPaBAT HEBB3MOXHO UMK TPYAHO OCBLLLECTBUMO W3MBIHEHWETO HA [JOrOBOPHUTE 3afbiKkeHNs Ha baHkaTta
WNK Ca B pesynTaT Ha NoBpeda M HekayeCTBEHW AENCTBUS OT CTpaHa Ha TenekoMyHuKaLnoHHaTa/MobunHaTa Mpexa, nonseaHa ot KnueHTa,
CbOTBETHO 0T baHkaTa. Mpuema ce, Ye dopcmaxopHUTe 06CTOATENCTBA BKITOYBAT BCUYKM PaKTW 1 CbOWUTMS, KOUTO Ca U3BBH 06cera Ha KOHTPON
W BIIWSHWE Ha CTpaHWTE 1 koUTo obCToATeNncTBa He G1uxa Mornm ga 6baaT npeaBuaeHN Aaxe 1 Npy nonaraHe Ha U3KIIYNUTENHa rpuxa oT ABeTe
CTpaHM, KaKTO 1 OHe3n hakTu 1 CbOUTUS, 32 HACTHNBAHETO HA KOUTO HUTO e4Ha OT CTPAHWTE HE HOCK OTTOBOPHOCT.
Un.89 KnneHTbT HOCK OTTOBOPHOCT 3a HACTLMMUAWTE NOCEANLM MPY TPELLHO U HETOYHO NOAaAEHN/BbBELEHN/MOTBBPAEHN NNATEXHMU OnepaLym,
KaKTO ¥ MpM rpeLLHa MHGOPMaLMs Un HeHaBPEMEHHO NPEACTaBSAHE Ha U3NCKyeMUTE MU NnaLlaHnsTa JOKyMEHTH.
Un.90 KnueHTbT e anbxeH HesabasHo ga nHopMupa baHkaTa 3a BCskakey NPOMEHM B AeKNapupaHuTe OT HEro JaHHW, KakTo 1 3a BCAKaKBY APy
cbOuTHS, KacaeLy HOpManHOTO n3nonasaHe Ha Ycnyrata [ baHk OHnaiiH.
Un.91 KnneHTbT HAMa npaBo fa uanckea OT baHkaTa Bb3CTaHOBSIBAHE Ha W3nnaTeHUTe CPEACTBa M MOHAcs BCWYKW 3arybu, CBbp3aHu C
Hepa3apeLLEeHM NNaTeXHN onepaLyy Ypes Ycmyrata, ako rm e MPUYMHIAN Ypes u3aMama v ¢ HeM3MbITHEHMETO Ha HSKOe OT 3afbIKEHUsITa C1 nopaau
yMUCBI Unu rpy6a HeBPEKHOCT.

XIV.AOCTDBIM A0 NNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYry N0 UHULUMUPAHE HA NMINALLAHE
UYCNYrn no NPEAOCTABAHE HA UHOOPMALIUA 3A CMETKATA.
TPETU CTPAHW OCTABYULIN HA MNATEXHW YCIYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnveHTa € JOoCTbNHa OHMalH NocpecTBOM Mon3BaHeTo Ha ycnyrata [l bank OHnaiH, KnneHTsT nva
NpaBo [a pa3peLumn AOCTbI 0 NiaTexHaTa i CMeTKa Ha TPETW CTPaHW — OCTaBYMLyM Ha nnatexHn yenyr (TCOMY). MocnegHute mMorat fa 6baar
[0CTaBYALM Ha ycnyr no uHULmMmupaHe Ha nnawade (Payment Initiation Service Provider — PISP) u/unu goctaBunum Ha ycnyri no npefoctaBsiHe
Ha uHdopmaLms 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTnT TpsibBa fa nonoxm BCUYKMA yeunus 3a pasymeH u3bop npu onpegensHeTo 1 nanonasaHeto Ha PISP u/unu AISP, kato ce ysepw npeau
Bnu3aHe BbB B3auMooTHowweHus ¢ TCAMY, ye TCAMY npegoctaes ycnyruTte 3akoHocbobpasHo. Beeku TCAMY cregsa Aa e pernctpupaH uim
NULEH3MPaH a NpefocTaBs ycnyrute nNo NpefocTaBsiHe Ha MHAOpMaLMs 3a CMeTKa /v Mo MHWLMMpaHe Ha nnawade. KnueHTsbT Moxe fa
W3BbPLWM MpOBepka B MyGNMWUYHWTE pPEMUCTPM, MOAABbPXKAHW Ha CTpaHuuata Ha Bbnrapckata HapogHa OaHka www.bnb.bg, cboTBETHO OT
LleHTpanHus enekTpoHeH perncTsbp, NoaabpkaH Ha MHTEPHET CTpaHuLuaTa Ha Esponeiickius 6aHkos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnneHTbT e u3usno oTroBopeH 3a 3bopa Ha TCAMY, kakTo v 3a onpefensiHe Ha ycnosusiTa, npu kouto TCATY wwe My NpeaocTaBsi CbOTBETHUTE
ycnyri. Mpu HensmbiHEHWE Ha 3aabIKeHsiTa i KbM baHkaTa, KneHTbT He MOoXe Aa NpaBy Bb3paXeHusi, OCHOBAHMW Ha OTHOLLEHMSTA My C TPETU
nmua, B T.4. ¢ TCAMY.

(4) baHkaTta He HOCW OTFOBOPHOCT 3a NPEAOCTaBsAHe OT CTpaHa Ha KnueHTa Ha NUYHUTE My CPEACTBA 3a eNEKTPOHHA UAEHTUMMUKALMS 38 OHNanH
[OCTbN A0 NnaTtexHata My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. u Ha TCAMY.

(5) bankara Lue npuema kato HapeaeHn oT KnueHTa nocTbnBalLy NnaTexH! HapexnaHus, CBbp3aHu C nnatexHata cMeTka Ha KnneHTa 1 uckanus
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3a uHhopmaLms 3a nnaTexHara cMetka Ha KnueHta, nogagenn upes TCOMY u npu ycnosue ye ycnee fa ugeHtuduumpa Knuenta, cbrnacHo
nancksaHusta Ha un.100 ot 3MYTC v npu cnassaHe Ha enerupaH pernameHT (EC) 2018/389 Ha Komucusta ot 27 Hoemspm 2017 . 3a LOMbIHEHWE
Ha [upektuBa (EC) 2015/2366 Ha EBponeickus napnameHT u Ha CbBeTa MO OTHOLIEHME Ha PerynaTopHUTE TEXHUYECKM CTaHOapTH 3a
3abN00YEHOTO YCTAHOBSIBAHE HA MAEHTUYHOCTTA Ha KIWeHTa 1 0BLMTe 1 CUTYPHW OTBOPEHU CTaHLapTU Ha KOMYHMKaLWS.

(6) BaHkaTa 1ma npaBo Aa oTKaxe AOCTbN 40 NnaTexHa cMeTka Ha PISP/AISP, B ciiyyait Ye yCTaHOBM UMW Ma OCHOBaHWS 1@ C4MTa, Ye € Hanwnue
HepaspeLueH AOCTbN UNK JOCTbN 40 NnaTexHaTta cMeTka Ha KnueuTa ¢ uen uamama, BKIIOUMTENHO HEPA3PELLEHO MHULMMPaHE Ha nnaTexHa
onepaLus Unn MHULMMPaHE Ha NnaTexHa onepauns ¢ uen usvama. B Takuea cnyyaun baHkata we nonoxu Heobxogumure ycunus aa yseaomu
KnneHTa, ¢ u3knioyeHne Ha cryyauTe, Korato NpegoCTaBAHETO Ha TakaBa MH(OPMAaLMs He e pa3peLleHo nopaam CbobpaxeHns 3a CUrypHOCT Ui
C OrMef Ha CMa3BaHEeToO Ha HOPMATUBHM M3UCKBaH.

(7) BaHkaTa He HOCK OTTOBOPHOCT 3a fencTBusATa unn 6esneicteusta Ha TCAMY, HUTO 3a NpUUMHEHN B pe3ynTaT Ha ToBa Bpeau. baHkata He e
CTpaHa no npaBooTHoLLeHusTa Mmexay KnueHta n TCOTY. Takeute, kouto TCOTY HauucnsBsat ca OTAENHM OT TakeuTe, HauMcnsBaHe ot baxkara.

XV.YCNYrA 1 UH®O

Un.93 C ycnyrata [1 ndho, BAHKATA copmupa n npegoctass BbamoxHoCT Ha KITMEHTA pa nonyuasa uHdopmauus, ypesd SMS w/unu Email npu
cnegHuTe CbouTus:
MnateHu cbobweHus npu SMS usBectaBaHe U 6e3nnaTHM MMENN CbLOOLWEHUA:

e [lpeBog OT cmMeTKa Ui KbM cMeTKa (BbTpeLLHoBaHKoB/Mexay6aHKoB);
e  Onepauyus Ha kaca BHOCKa /N TErneHe Ha kaca;

e Canpo no cmeTka (exegHesHo go 10:00, 12:00, 17:00 yaca);

e [lagex no aenosur,

e [lpomsiHa Ha cTaTyc nebuTtHa/kpeauTHa KapTa;

e [lpeusgaBaHe Ha febuTHa/kpeauTHa KapTa;

e  Onepauus (ycnewHa n HeycnewlHa) ¢ aebutHa/kpeanTHa kapTa.

Be3nnatHu cboOweHus npu SMS n nmeiin n3BecTABaHe:

[Mpyn n3nu3aHe B npocpoyne no KpeanT/kpeauTHa KapTa;

dopmupaHe Ha U3BIEYEHWE N KpeauTHa kapTa (Ha AaTa Ha U3BNeYeHue);
Hepa3spelueH oBbpapadT N0 kKpeauTHa kapTa;

lMagex no kpeguTHa KapTa;

lMoracutenHa BHOCKa No KPeAWUT (TPW AHW Npeaun nagex).

B cnyyanTe Ha HepaspelueH oBbpapadT no kpeautHa kapta BAHKATA cv 3anassa npaBoTo 1a NPOMEHS TEXHWYeckaTa npoLeaypa 3a U3BbpLUBaHe
Ha ycnyrata [] VIHgo npu HOBOBLbBEAEHNS B MPOAYKTa, 3aKOHOBM MPOMEHM UMK NPK CboBpaKeHus 3a curypHocT. 3a Beuuku npomenn BAHKATA
yeegomssa KITMEHTA cBoeBpeMeHHo.

Un.94 3a nonseaHe Ha ycnyrata KIMMEHTBT nonbnea VckaHe BB hopma 1 CbC Chabpxanue, onpegeneqn ot BAHKATA. KIMMEHTBT cnepasa
Oa Obge TMTYNAp U [a non3ea nrnatexHa CMeTka, OT KoATo baHkata fa yAabpka Ab/KUMKUTE TaKCW W KOMUCWOHW 33 MON3BaHe Ha ycnyrata,
cbrnacHo Tapudata Ha BAHKATA..

Un.95 BAHKATA He oTroBaps 3a HenpaBOMEpHU JEeNCTBUS Ha TPETW nuua, ¢ kouto Te ca yepeaunu KIIMEHTA ypes usnonssaHe Ha ycnyrata [
WHapo.

Un.96 BAHKATA He Hocy oTroBopHOCT 3a 3abaesiHe Ha M3BECTUATA nopaau TexHnyeckn npobnemm HECBbP3aHu C Hesl, KakTo 1 3a KakBuTo 1 4a
€ Bpeau 1 NponycHaTV Nonau, Bb3HUKHANW B pe3ynTaTt Ha TakoBa 3abaBsiHe UK HEW3ITLITHEHME Ha TaKuBa.

Un.97 BAHKATA ce 3agbmxaBa MakcimanHo 6bp3o Aa NoaroTeu M nanpati Besiko reHepupado M3BECTUE kbm KITMEHTA

Un.98 BAHKATA He HOCM OTFOBOPHOCT B CMy4al Ha HacTbnuna NpoMsHa B pasMepa Ha MeceyHaTa BHOCKA MO KPEAMUT WMWK KpeauTHa KapTa B
nepuogda oT M3npallaHe Ha CbOBLLEHNETO A0 U3BBPLLBAHE HA PEANHOTO NoracaBaHe Ha 3agbmKEHNETO

Un.99 KIMMEHTBT mma Bb3MOXHOCT Aa u3bupa mexay CTaHAapTHO (€AMHWYHO) 1 IMakeTHO TakcyBaHe.

1. Mpu CtaHgapTHO (EAMHWMYHO) TaKcyBaHe, BCEKW nocrnefeH paboTeH [eH 0T cegmuuaTa, cuctemata cymmpa U TakcyBa UanpaTeHnTe
SMS & Email ysegomnenus Ha KITMEHT.

2. lpu MakeTHO TakcyBaHe, LieHaTa Ha nakeTa ce yAabpxa npeaBapuTenHo, B MOMEHTA Ha aKTUBMPaHe Ha ycnyraTa OT KNWeHTckaTa
cmeTka. CbotBeTHO KIMMEHTBT nonyyasa SMS & Email yBegomnerus go nayepneaHe Ha CBOSI IMMUT 3a yBeaoMMeHus:. [pn n3vepnaaHe Ha
MbPBOHAYamNHO 3akyneHus nakeT, baHkaTta yabpka Takca 3a HOB MakeT OT ChbLUWS BUA KaTo 3adbikaBa NocodeHaTa OT KIMEHTa CMeTKa 3a Takeu,
3a KOETO KNUEHTBLT JaBa Cbrnacue.

3. MNMpn HefZocTaTbYHA HANMWMYHOCT MO CMeTKaTa, OT KOATO Ce 3annalla Takcata, cucTeMaTta npoBepsiBa 3a CPeACTBa B kpasi Ha BCEKM
paboTteH AeH. [Mpu yenewHo 3annaliaHe Ha TakcaTa, aBToMaTMYHO ce opMupa akTypa 3a nnallaHeTo, KOSTO € HanuyHa 3a nonyyaBaHe BbB
BCEKW (puHaHCOB LeHTbp Ha BAHKATA.

Mpw nunca Ha CpeAcTBa Mo cMeTKaTa 3a 3annallaHe Ha TakcaTa, ako HacTbnu CbbnTue, KOeTo Aa MHULMMpa hopMUpaHe W u3npaLlaHe
Ha n3BeCTye, CbLLOTO He Ce hopmupa v nanpatya, a cuctemata uanpaila Ha Knventa 6e3nnatHo npeaynpeauTenHo nseecTue.

Ycnyrata 61Ba aBTOMaTUYHO akTUBMpaHa, CNeA 3anallaHe Ha Takcara.

Un.100 Ycnyrata moxe fa 6bae npekpaTeHa OT BCsika OT CTpaHUTE He3abaBHO C MUCMEHO yBeaoMIeHue, BKM. Ype3 SMS unu Email, uanpateHu
a0 KIMMEHTA. Mpw npekpaTtsBaHe CTpaHUTE Ca ATbXHM [a USMBIIHAT BCUYKM CBOW 3aAbIPKEHNS, Bb3HUKHAMM NPEaM NpekpaTsaBaHeTo.

Un.101 MNonaBaHeTo Ha ycnyrata [} MHdo moxe fa 6bae npekpateHo egHocTpanHo ot BAHKATA B cnegHute cryyaum:
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1. Tpu Heu3mbnHeHVe Ha 3agbmxeHusTa no Hactoswumte YCIIOBUA ot ctpaHa Ha KITMEHTA;
2. [Npu 3aKkpuBaHe Ha BCUYKM nnaTexHu cmeTku Ha KITMEHTA.

Yn.102 [pw npekpaTtsiBaHe MON3BAHETO Ha ycnyrata, He3aBWCUMMO OT npuynHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HUTO W3LAMO, HUTO
YaCTUYHO CyMW 3a MPEANaTEHN YCIyTu.

XVI. YCNYTA ,,MIEPUOOUYHKN NPEBOON”

Yn.103 Ycnyrata ,TEPUOOUYHN NPEBOAWN” npenocTass Ha KnueHTa Bb3MOXHOCT 3@ aBTOMATUYHO M PEryNsipHO U3MbJTHEHWE Ha NOBTOPSEMM
NNaTexHU HapexaaHWs, Npu OCHOBHYU NapameTpy (gaTtu, pasmep, nomyvarten no cMeTka, Nepuof oT Bpeme, YecToTa), onpesenenu ot KnuexTa, B
CMefHNTE Pa3HOBMAHOCTY:

1. TMepuoamyeH chmkcupaH NpeBoA: NPeBOS Ha Cyma B MpeaBapuTenHO (PUKCUpaH U HEMPOMEHNMB pa3mep O efuH W Cblim
nonyyarten, npu NocoYeHa OT KIMEHTa NEPUOANYHOCT;

2. MepuopgunyeH dumkcupaH npeBoA KbM OlomkeTa: NeBOB NpeBOS KbM CMETKM Ha OKWMKETHM OpraHusauuMu Ha cyma B
npesBapuTenHo UKCUpaH U HEMPOMEHIMB pa3Mep 40 eAMH U CbLUy MOMyYaTen, NPy NOCOYEHa OT KITMEHTa NePUOANYHOCT;

3. MpeBop ,,Push” - npeBog Ha Cyma OT CMeTKaTa Ha KnWeHTa no apyra cMeTka, B pa3mep, HaaBuLwaBaly onpeaeneHarta ot KnueHTa
MakCVMarnHa HanuM4HoCT MO HEroBa CMETKa;

4. MpeBog ,,Pull” — npeBog ¢ Len JombBaHe Ha HANMYHOCTTa MO cMeTkaTa Ha KnueHTa, 3a kosTo KnueHTbT € onpeaenun nogabpkaHe
Ha XenaHa OT Hero MUHUMarnHa HanMyHoCT;

5. MpeBogd Ha AbJIKMMa BHOCKa NO KpeauTHA kapTa, u3fageHa oT baHkara, konto Moxe Aa 6bae B pasmep AOCTaTbYeH 3a MbIHO
noracsiBaHe Ha [bfra no kaptaTa; B pa3Mep Ha Ab/hKumMaTa MUHIManHa MECEYHa BHOCKA; UM KOMBWHALMS OT ABETE Bb3MOXHOCTY.
Un.104 ,Cyma Ha npeBopaa” e nocoyeH B HapexaaHeTo pasmep Ha NPEXBbPNSHATE NapuyHU CpeacTBa 3a ycnyrata ,llepuognyeH ukcupan
npesog” u ,lepuognyeH dukcrpaH npesog kKbM BompkeTa” , kato B TO3M CMyyal CymaTa Ha npeBoaa He Moxe Aa Haasuwaea 10 000 ns.;
Yn.105.(1) 3a non3saHeTo Ha ycnyrata e Heobxoaumo KnneHTwT Aa nogage B baHkata HapexzaHe 3a pervctpauums v nonseaHe Ha ycnyrata
JepuognyHn npesogn” no obpasey W Aa WMa OTKpUTA MnaTexHa cMeTka npu Hesl. BaHkaTa M3BbpLUBA MPEBOAMTE CRied BXOAWpaHe Ha
HapexnaHeTo B baHkaTa, cuuTaHo oT crefgalimus paboTeH feH.
(2) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTbT e AfibkeH Aa nocoyn B HapexpaaHeTo mbnHaTa 1 BspHa uHdopmauys, Heobxognma Ha baHkarta
3a U3BbpLUBaHe Ha [lepuognyHuTe NpeBoau, No HaunHa, onpeaeneH B HapexaaHeTo.
(3) OTroBoOpHOCT 3a HACTLNWAMTE NOCNEANLM OT HEMPABUIHO, HEMbIHO UMM HETOYHO CbCTaBeHO HapexaaHe, BKIIYUTENHO W NPW HEBANMAHOCT
Ha nocoyeHns IBAN Hocu KnneHTsT.
Un.106. KnneHTLT Ce 3abmkaBa fja ocurypsiBa Hanm4yHOCT N0 cMeTKaTa Ci, JOCTaTbyHa 3a NOKpUBAHE Ha 3asiBeHUTe NePUOANYHI NMPEBOAM, BELHO
C pasHoCKuTe (Takcu U KOMUCHOHM), CBBbP3aHu ¢ T, o 16,30 Yaca Ha onpefeneHata ot Hero [laTa Ha npesoja.
Yn.107.(1) B cnyvait ye Ha faTaTa Ha npeBoga, Cymata Ha NpeBofa, 3aeAHO C AbMmkumuTe 0T KnueHTa Takeu M KOMUCMOHM 3@ U3MBIHEHUETO MY,
HafBWLLaBa pa3mepa Ha pasnonaraemara HamMyHoOCT Mo CMeTkaTa, baHkaTa He 3BbpLLUBA NPEBOS, C U3KMKOYeHWe Ha cnydvaute no 4n.103, 7. 2 u
1. 3. YactnuHm npesoam no ycnyrute MepurognyeH dukenupaH npesog v MNpesog Ha Ab/mkMMa BHOCKA MO KPeAMTHa KapTa He Ce N3BbpLUBAT.
(2) MpeBoaK, HEU3MLIHEHN Ha ONPEeNeHaTa B HapeXxaaHeTo AaTa nopagu HeLOCTUN Ha paanonaraeMata HanuYHOCT I Ha JpYro OCHOBaHUE No
HacTosimTe OBLLM YCROBWS, He Ce U3BbpLUBAT, HE3aBUCMMO OT NMOCNEeABALLO NOCTbMBAHE Ha cpeacTBa ako KnneHTsT e nocounn B HapexaaHeTo,
baHkaTa fa M3BbpLUM CaMO eJHOKpPATEH OMUT 3a NnaLlaHe.
(3) Ako KnneHTBT € mocoumn npu HeycnelleH OMWUT 3a U3MbIHEHWE Ha NNATEXHOTO HapexdaHe, Aa Ce HanpaBsT AOMbIHWTENHM OMWTW 3a
WM3MbIIHEHWE Ha NNATEXHOTO HapexaaHe 4o 10 nocnegoBaTenHu paboTHY AHK, TO baHkaTta NpoAbKaBa Aa ONUTBA [a U3MbIHU HApeX4aHETo A0
10 nocnefoBaTenHu paboTHU AHW, KaTO NPeyCTaHOBSBA ONUTKTE MPU YCMELLHO U3MbIIHEHWE Ha NPEBOAA UK creg focTuraHe Ha 10-Tus paboTeH
[JEH BKITOYMTESTHO.
(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMA BHOCKa NO KpeAMTHa kapTa”, B Cryyaii Ha n3bop Ha ,komOuHupaHo noracsisaHe”, bakata mbpBo npasy
OMWT 3a MPEBOA Ha CyMa, A0CTaTbYHa 3a MbJIHO NOracsiBaHe Ha Abnra no kaptarta. pu HeLocTaTbyHa HAIMYHOCT CE NMPaBu ONUT 3a U3BbPLUBAHE
Ha NpeBoZ Camo Ha MUHUManHaTa MeceyHa BHOCKa, KOMTO Ce M3BbPLUBA NPU AOCTaTbyHA HAMIMYHOCT Mo cMeTkaTa. lMnawlaHnsTa ce 3BbpLUBaT 3a
CYyMM, OnpefeneHu B pa3mep M CPOKoBe, Cbobpa3HO MECEYHOTO 13BneyeHue Ha KnneHTa. BaHkaTa U3BbpLUBa NPEBOAMTE Ha AbMKMMA BHOCKA MO
KpeouTHa KapTa OT MeceLa, crefBall Mecelia Ha perucTpauys Ha KnueHTa 3a ycnyrata.
(5) Mpu ycnyrata ,,MpeBoA Ha AbkUMa BHOCKA N0 KpeauTHa kapTa”, baHkaTa npesexaa obmxkuMmuTe cymn 63 NnpeaBapuTeNHO 4a NpoBepsiBa
HaNMWYHOCTTa MO CcMeTKaTa, 0bcnyxBalla KpeauTHaTa kapTa. baHkaTta He HOCM OTTOBOPHOCT B CITyyai Ye Mo cMeTkaTa Ha KnneHTa Beye e nocTbnuna
Cyma, BOCTaTbyHa 3a NOracsiBaHe Ha 3afb/IKEHUETO CbIMACHO N3BNEYEHNETO.
(6) HanaraHeTo Ha 3amnop Bbpxy cMeTkaTa Ha KnueHTa unm Bb3HUKBAHETO Ha Apyra HEBb3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpeacTeata
Mo Hesl CMWpa W3MbIHEHWETO HA MPEBOAWTE, M3BBLPLUBAHW CbIMACHO HacToswata ycnyra, OO OTMajaHe Ha NpuuMHaTa, MpensTcTBalya
N3BbPLUBAHETO WM.
Yn.108.(1) KnueHTbT MmMa npaBo ga nocoun B HapexaaHeTo kenaHWeTo Cv [a noslyyaBa YBEAOMIEHME MPY HeyCnewHo naljaHe ¢ TEKCTOBO
CboDBLLEHNE Ha MOCOYEHNS OT HEro MobuneH HoMep, 3a cMeTka Ha baHkaTa.
(2) 3asiBeHoTO OT KnneHTa yBepomneHue no an. 1 ce cumta 3a pefoBHO NOMyYeHO 1 baHkaTa He HOCW OTFOBOPHOCT 3a HErOBOTO HEMOMyYaBaHe, B
cnyyan Ye KnueHTbT e Mocounn rpeLleH Wi HembiieH MoBUneH HoMep, KakTo M Nopaay npekpaTsiBaHe Ha [OroBOPHU OTHOLUEHWS ¢ MOBMMEH
onepatop, U/WnW nopagu ApYru TEXHUYECKN NPUYMHI (IUnca Ha 06XBaT, POYMUHT, U3KMOYEH TenedoH M Ap.), KakTo M B cnyyait Ha kpaxba nnn
3aryba Ha yCTpOICTBO Unu Apyrv 06CcToATeNcTBa ¢ NogobeH pesynTar.
(3) KnueHTBT ce 3agbmkaBa Aa yBeAoMu HesabaBHo baHkaTa B cryyaii Ye e 3asBui, a He nomnyyasa yBeLOMIIEHNETo no an. 1.
Yn.109. KnneHTHT MMa NpaBo Aa NPOMEHW Uik AOMbITHU AadeHoTo HapexaaHe kato nogage HoBoO HapexaaHe, Cbabpxallo NPOMEHEHUTE AaHHM
He No-KbCHO 0T 2 pabOoTHM AHM Npeau AaTaTa Ha npesoaa.
Yn.110. (1) MpeBoauTe ce M3BBLPLLBAT 4O KPaHKA CPOK, onpeaeneH B HapexaaHeTo unm 4o focturaHe Ha nocoyeHus ot Knuenta ,bpoi nepuoan
3a nnataHe’.
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(2) Mpepm n3T4aHe Ha nocoyeHnst B HapexaaHeTo cpok, OTHoLLEHNSTa Mexay baHkata u KnneHTa BbB Bpb3aka C M3MBITHEHWETO Ha HacTosLaTa
ycnyra, Morat Aa ce npekpaTaT:

1. efHOCTPaHHO OT KneHTa ¢ nucmeHo npeanssectue Ao bankata cbC Cpok oT 2 (ABa) paboTHN AHW, CYMTAHO OT AaTaTta Ha

nonyyasaHeTo My oT baHkara;

2. no uckaHe Ha baHkaTa — eAHOCTpaHHO, C Npean3BecTue OT 7 (cedem) paboTHM AHM, OTNpaBeHo 40 KnveHTa Ha Herosus
eNeKTPOHEH aapec unu ¢ nueMo ¢ obpaTHa pasnucka, Cned W3TUYaHe Cpoka Ha Mpeau3BEecTMEeTo, CYATAHO OT AaTata Ha nonyyaBaHe Ha
yBegomneHneTo ot Knuenta, npu ycnosusta Ha un. 14 no-gony. B to3u cryyai baHkata He e AibkHa Aa MOTUBMPA UCKAHETO CU 3a NpekpaTsBaHe;

3. He3abaBHO, Npy 3akpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBnUcMMO OT OCHOBaHWETO 3a TOBE;

4. B Apyrv cryyau, npeaBnaeHN B 3akoHa nnm B HacTosLmTe OB6LLm ycnosus.

(3) KnneHT®bT € AmbkeH [a noracu BCWYKM CBOM 3aAbIKEHMS, CBbP3aHM C MOM3BaHe Ha Ycnyrata, BKIOYMTENHO M Cref npekpaTsBaHe Ha
npeaocTaBsHeTo .

XVII. YCNYTA“ABTOMATUYHO NNALLAHE HA BUTOBU CMETKK“

Un.111. Ycnyrata ,,ABTOMaTM4YHO NnawjaHe Ha GUTOBK CMETKM” MPEAOCTaBs Bb3MOXHOCT 3a W3BbpLUBAHE Ha MMallaHus Ha 3adbiKEHNS Ha
KnneHTa 3a nonasaHu 0T Hero 61UToBK yCryru (€NeKTpoeHeprusl, OToNmnexne, CTyaeHa Boga, Tenedonn 1 ap.), kato baHkarta nsebpLuBa nnawaHusTa
aBTOMaTMYHO OT BaHkoBaTa CMeTKa, MocoyeHa oT KnneHTa, exeMeceyHo, cpeLly 3annallaHe Ha Takca B pasmep, onpefeneH B geicTaalata
Tapuca Ha baxkara.

Un.112.(1) 3a nonasaHeTo Ha ycryrata e Heobxoaumo KnueHTwbT Aa nogape B bankata 3asBnenve 3a nonssaHe Ha ycrmyrata no obpasel,
[HapuyaHo no-gony camo 3asBneHneTo/ M Aa UMa OTKpWUTa MnaTexHa cMeTka npu Hesi. He ce npuemar 3a nnalaHe 3afbiKeHUs 3a nonasaHm
B1TOBM yCnyrw, Bb3HWKHANW NPEAV AaTata Ha 3asBsBaHe NON3BaHETO Ha ycnyraTa.

(2) KnueHTbT € AnbxeH Npeam nogasaHe Ha 3asBNEHNETO 4a e YPeaus BCUYKW CBOM ChLUECTBYBALLM 384 bIMKEHNS KbM JOCTABYMLMTE, KbM KOUTO
3asB5iBa NnaLaHe Ha BuToBK CMETKM.

(3) C ornep npepocTassiHe Ha Ycnyrata, KnueHTsT e AnbxeH Aa nocoum B 3asBNEHNETO MbiHaTa 1 BApHa MHAopmaLms, Heobxoguma Ha baHkata
3a M3BbPLUBAHE Ha NMnaLaH1sTa Ha 3adbikeHusTa Ha KnueHTa 3a n3nonssaqu oT Hero BUToBM ycnyru.

Un.113. KnueHTHT ce 3apbikaBa fja ocurypsisa HanmyHoCT No CMeTkaTa Ci, A0CTaThyHa 3a NOKPUBAHE Ha 3asiBEHUTE NnaLlaHns 1 Aa uHdopmupa
CBOEBPEMEHHO baHkaTta npum npomsHa Ha aboHaTeH HoMep, HOMEP Ha CMeTKa, MPOMSHA B CPOKa 3a U3BBPLUBAHE Ha NNaLLaHusTa 1 Apyri, NOCOYEHH
B 3asBNeH1eTo AaHHN 3a U3BbPLUBaHE Ha NnaliaHeTo. baHkaTa He HOCW OTFOBOPHOCT 3a M3BBPLUEHO UMM HEN3BBPLLEHO NMaLLaHe BCIEACTBNE Ha
HECBOEBPEMEHHO yBEIOMSBAHE 3a NPOMSIHA UMK NIUNCa Ha TakoBa OT CTpaHa Ha KrineHTa.

Un.114. 3a Bcsika eaHa ycnyra KnneHTsbT Mma npaBo Aa onpeaeni NUMKT, T.e. MakcuManHa cyma, 4o pasmepa Ha kosiTo Aa 6baaT U3BbpLUBaHH
3aBEHUTE OT HEero nnatLaHus. Mpu NOCTLNMIO UCKaHe 3a NnallaHe, KOeTo HaAXBBLPIIA ONpeeneHns NUMUT, NnallaHe He ce U3BbPLLBA.
Un.115.(1) BaHkaTa ocbLyecTBABa HeobxoauMuTE NnallaHns 3a 3agbmkeHus Ha KnueHTa 3a nonasaHn GUTOBK yCryrv no XpOHOMOTMYEH ped Ha
NOCTbMBaHE Ha UH(OpMaLMsTa 3a AbMKUMITE CYyMU OT JOCTaBYMLMTE, B PaMKITE HA pabOoTHMS eH, B KOUTO € NOCTLNNMO 3a4bIKEHNETO, NpH
yCroBKe Ye No cMeTkaTa, nocoyeHa ot KnveHTa 3a nnaljaHe, uMa AOCTaTbYyHO HAMMYHOCT 3a W3BbPLUBAHE Ha MMallaHeTo B OMpeAeneHus ot
[0CTaBuMKa NEPUOA W pasMepbT Ha 3abIKEHNETO He Ha/BULLABa onpeaeneHns oT KnueHta nUMUT /ako MMa Takba/.

(2) Mpw n3BbPLLIBaHE Ha NnaLyaH1sTa Ha GuToBM CMETKM Ha KnneHTa, nocoyeHaTa OT Hero CMeTKa Ce 3abixasa C Lienus pa3mep Ha Abikumaralte
cymalv B nepuofa 3a nnaijaHe, onpedeneH OT JOCTaBYMKa Ha ycnyrata. B cryyan ye nocnegHata jaTta 3a M3BbpLUBaHe Ha BUTOBO nnalyaHe e
HepaboTeH 3a baHkaTa geH, KnneHTsT criefsa Aa ocurypu JoctaTbyHa HanmyHOCT N0 CMEeTKaTa Ci 3a U3BbPLUBAHE Ha MaLLaHeTo, Hal-KbCHO [0
12 InBaHapeceT/ Yaca npeam 0654 Ha npeanocnenHus paboTeH AeH OT onpefeneHns 3a nnaliaHe nepuoa.

(3) YacTuuHm nnaLLanns Ha 3agbIKeHUs He ce M3BBbPLLBAT. [1pu HeJoCTaTbyYHa HaNMYHOCT Mo CMeTKaTa, onpeaesneHa ot KnneHTa 3a n3sbpLusaHe
Ha nnallaHusTa CbOTBETHOTO 3abIKeHe He Moxe fa Obae noraceHo.

(4) KnueHTbT e AMbXeH [a Cneau U3Mb/IHEHWETO Ha 3asBEHUTE OT HEro nnallaHus, BKM. W Ypes npefocTaBaHuTe OT baHkata HaunHu 3a
yBE4OMSsIBaHe, KakTo W a Mpeanprueme BCUYKM AeNCTBUS C Lien HeAoMmyckaHe U3BbPLUBAHETO Ha AyBnMpaLLo nnallaHe Ha SbmKUMUM OT HEro CyMu
3a nonseaxu 6utoBM ycrnyru. baHkata He HOCW OTFOBOPHOCT B Ciyyaii Ye B pe3ynTaT Ha HenpeanpuemMaHe Ha HeobxogumuTe AeNCTBUS OT CTpaHa
Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHta cyma 3a nonssaHa 6utosa ycnyra.

Un. 116.(1) BaHkaTa He HOCK OTTOBOPHOCT 3a HEW3BBLPLUBAHE Ha NNaLLaHus nopagu nnnca Ha cpeacTsa No nocodeHaTa cMeTka B onpeaesneHus 3a
nnaLlase nepuos; Npu HadBULEH NAMUT Ha 3aAbMKEHUETO; NPU HanaraHe Ha 3anop no cmeTkara Ha KnueHta wiunu npu HenpaswiHO M/mnu
HETOYHO NofafeHa MHopMaLms 1 AaHHn ot KnueHra.

(2) baHkaTa He e cTpaHa B OTHOLLEHWSITa Mexay KnveHTa u joctaBymka Ha CboTBETHaTa GMTOBA yCryra v He 0TroBaps Mpu COPOBE, Bb3HWKHAMN
Mexay JoCTaBuuKa 1 KnveHTa, no NoBoA 3aAbiKeHNsTa My.

(3) BaHkaTa He HOCK OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3sBaHe Ha NnaTeHo 3aLbimkeHne Ha KnueHTa 3a nonasaHa oT Hero 6UToOBa ycnyra B
WHOPMALIMOHHATA cucTEMa Ha [OCTaBYMKa.

(4) baHkaTa npegocTaBs ycryrata ¢ MOCPeAHNYECTBOTO Ha onepatopa Mnei ALl n He HOCK OTTOBOPHOCT MPU FPELLHO NOAAAEHN AaHHM OT HeroBa
cTpaHa. MogpobHa HGopMaLmMs 3a BCEKW ThProBeL, 1 Herosata cxema Ha NoAaBaHe Ha 3agbimkeHus e A0CTbNHA B cailTa www.epay.bg.

Un.117. (1) KnneHTbT Ma npaBo Aa nocoun B 3asBMNEHMETO KENAHNETO C1 Aa NoMyyaBa CreaHuTe yBeAOMITEHMS: 3a MOMyYeHa CMeTKa; YCreLLHO
nnaLlaxe; HeycneLwHo nnalliaxHe nopaay HefocTaTbyHa HaNMYHOCT; HEYCMELHO NaLaHe Npy ONWUT Haj NMMKTA, Ha NMOCoYeH OT KnneHTa umein
afpec, koeTo e 6esnnaTHo, unu ype3 SMS Ha NocoyeH OT Hero MobuneH TenedoHeH HOMEP, 3a KOETO KNMEHTBLT AbIIKM Takca B pa3mep, onpeaeneH
B Tapudara Ha baHkaTa.

(2) KnueHTbT ce 3agbmkaBa Aa yBenoMu HesabaBHo baHkaTta B cryyail ye € 3asBul, a He NoJlyyaBa MHGOpMaLmst 3a Nofi3BaHe Ha ycryraTta no
MOCOYEHIS OT HEro HauuH. B criyyai Ha HemsmbIIHeHWe Ha ToBa 3aAbiiKeHus, KMeHTbT HAMa Npaso [ja NpeTeHanpa Bb3CTaHOBSABAHE Ha NiaTeHu
OT Hero Takcu 3a NoslyyaBaHe Ha CbobLLeHus.

Un.118.(1) MpekpaTsiBaHe NoN3BaHETO Ha ycnyraTa oT cTpaHa Ha KnuenTa ce 13BbpLUBa C N04aBaHe Ha UCKaHe.

(2) MpexkpaTsiBaHe NON3BAHETO Ha ycnyrata eAHOCTPaHHO OT baHkaTta, 6e3 npeansBecTue, B CREAHUTE criyyau:
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1. Npu 3aKkpuBaHe Ha nNnaTexHaTa cMeTka Ha KneHta npu baHkata upes kosTo ce nonaea ycnyrata;
2. npu Hem3nonaBaHe OT cTpaHa Ha KnueHTa Ha ycnyrata 3a nepuog Hag 1 roguHa;
3. B Apyru cnyyan 3a npekpaTsiBaHe Ha JOroBop, NpeaBuaeHn B HacToswmte OBL YCNIOBUS UM B 3aKOHOAATENCTBOTO.
(3) baHkaTa MMa npaBo [a NpekpaTh eAHOCTPaHHO MPeAoCTaBsHETO Ha ycnyrata Ha KnueHta 6e3 mocouBaHe Ha KOHKPETHO OCHOBaHME C
€[JHOMeCeYHO NMCMEHO NPean3BECTHE.
(4) KnueHTBbT € AnbXeH Aa norack BCUYKM CBOM 3adb/KEHMs, CBbP3aHU C MOn3BaHe Ha Ycnyrata, BKMIOYMTENHO U CMefd npekpaTsiBaHe Ha
npeaocTaBsHeTo .
Un.119. baHkaTa He HOCK OTFOBOPHOCT, KOraTo nopaam 0BeKTUBHI 06CTOSTENCTBA M3BBH HEMHWS KOHTPOS, KaTO HEMPEOAONMMa cuna Uin apyrv
M3BBbHPEAHM 0DCTOSTENCTBA, BKMIOUNTENHO HO HE CaMOo B Cryyaii Ha 3abaBa Unu Heu3mbIHEHWE Ha APYr Y4aCTHUK B MNATEXHMS NpoLec, He e buno
M3BBPLLEHO NMaLlaHe Ha AbIkMa OT KnueHTa cyma 3a u3nonaBaHa 6utosa ycnyra.
Un.120. baHkata He HOCW OTTOBOPHOCT 3a HEW3BBPLUEHW NNALLaHNS UM HETOYHO/HEKOPEKTHO U3BBPLLEHM NMallaHus B Pe3ynTaT Ha HETOYHM,
HeMbITHW UMK HEBEPHYW AaHHKM, NofaaeHu ot KnueHTa B 3asBneHneTo.

XVIII. BONMBIHUTENHN PA3MOPEABU

§1. Benukv npeasuxaann o1 baHkata npomeHu B Hactoswmte OBy ycnosust ce NpepocTaBsaT npeasaputenHo Ha Knuewta Ha uHTepHeT
cTpaHuuaTta Ha baHkaTa Ha 6brrapckv e3uk 1 B CPOK He NO-Manko OT ABa MeceLa Npeam aaTaTta, Ha KosTo e NpeanoxeHo NpOMeHUTe Aa Brs3aT B
cuna.

C npepocTaBsiHe Ha npeaswxaaHuTe npoMeHn bavkata uHdopmupa KnuenTa, kato cmsaTa, Ye nocnegHust e npuen npomennte B OBLiuTe
YCNOBMS, OCBEH ako yBefdomu baHkaTta, 4ye He npuema Tesu MPOMEHW Mpeau faTtata, Ha KOATO Te BAM3aT B cunma. Ako KnueHTHT He e
CbraceH C NpoOMeHUTe TOW UMa NpaBo a npekpaTty HezabaBHO AJoroBopa cv ¢ baHkata mpeau aatata, Ha KOATO € MPeAnoXeHO NpoMeHuTe
[a Bns3ar B cuna, 6es fa Hocy OTTOBOPHOCT 3a Pa3HOCKM W 06e3LLETEHNS.

§2 . Hactoswwmte Obwm ycnosus ca npuetn ¢ Pewenne Ha YC Ha , Teproscka 6anka [°AL ot 06.07.2022 1. , B cuna o1 01.11.2022 r., n3ameHeHn ¢
Pewwenue Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023 r., uam. ¢ Pewenue Ha YC ot 12.07.2023 r. B cuna ot 14.07.2023 r., nam. ¢ PelueHve Ha
YC ot 30.08.2023 1, B cuna o1 01.09.2023 r., nam. ¢ Pewwenue Ha YC o1 08.09.2023 r., B cuna ot 02.10.2023 1.

3A BAHKATA: 3A KIMEHTA:
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