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OBbLLM YCNOBKUA 3A U3OABAHE U MON3BAHE HA

MEXOYHAPOOHW OEBUTHU KAPTU | MUKPO KAPTU DEBIT
MC / MC STANDARD / DEBIT MC BUSINESS / MC BUSINESS

Mpeamet

Un. 1. Hacroswute ObLy ycnoswus (Mo-Losy HapU4aHu 3a KpaTkocT
,O0LLmMTE yCnoBus”) maTt 3a NpeaMeT ypexaaHe Ha OTHOLLEHWsSTa
mexay , TbproBcka 6anka [1” Afl, (Hapnyana no-gony ,baHkara”,
Mapatenat” wnu baHkata-usnaten’), OpyXecTBO, BMMCAHO B
Toproeckus peructsp M peructbp Ha HOJHL, kbm AreHumsTa no
BmcBaHuaTa ¢ EMK 121884560, cbc cepanuwe u agpec Ha
ynpasnenue: rpag Cocus 1606, CO - paitoH KpacHo ceno, Gyn.
JeH. Totneben” Ne 8, ¢ JlMueH3 3a u3BbpWwBaHe Ha GaHkoBa
penHoct Ne B 21 u 3anoseg P[ 22-2264/16.11.2009 r. Ha BHB,
YWINTO KOMMETEHTEH OpraH OTrOBOPEH 3a Hagsopa cnpsmo baHkata
e bHbB, ¢ enekTpoHeH agpec 3a Bpb3ka www.dbank.bg, en. nowa:
dbank@dbank.bg, TenedoH (+359 2) 4641 171, daxc: (+359 2) 989
48 48, TenecoH 3a briokmpaHe Ha 6aHKOBW kapTu: B paboTHO BpeMe
(+359 2) 4641 171, B wn3BbHpaboTHO Bpeme (+359 2) 870 51
49, Tutynapsa Ha KapToBa nnaTexHa cmeTka 1 OnpaBomoLeHus
nonseateNl BbB Bpb3kAa C W34aBaHETO M 0OOCNyXBaHETO Ha
MexnyHapogHa [ebutHa Kapta Debit MC /MC Standard / Debit
MC Business/ MC Business, HapuniaHa Tyk no-gony ,Kapta”.

MexayHapoaHa [e6butHa Kapta /| mukpo kapta, Debit MC, MC
Standard, Debit MC Business, MC Business. Tutynsip Ha
KapToBa nnartexHa cmetka. OnpaBomolueH nonssaren. MAH.

Un. 2. /1/ MexgyHapoaHa [leoutHa Kapta / mukpo kapta, Debit
MC, MC Standard, Debit MC Business, MC Business e Buf
nnaTexeH WHCTPYMEHT, BbPXY KOMTO € 3anucaHa MHGopmauus no
€NEKTPOHEH HAYMH M Ce M3MON3Ba MHOMOKPATHO 3a MAEHTUdMKALIMS
Ha OnpaBOMOLUEHNS NONM3BAaTEN Ha MMATEeXHW ycnyru, 3a
oTfaneyeH AOCTbN 4O MiaTexHa CMeTka U/MnW 4O NpeaBapuTenHo
OnpefeneH KpeauTeH IMMWT, OOTOBOPEH Mexzy TuTynsps Ha
kapToBaTa nnaTexHa cMeTka 1 baHkaTa 1 cnyxu 3a n3BbpLUBaHe Ha
nnaTexHU onepawum B cTpaHata v YyxouHa.

OcHoeHa MexpyHapopHa [leoutHa Kapta 3a dmsnyecko nuue
Debit MC, MC Standard, Debit MC Business, MC Business €
kapTa, u3gageHa Bb3 OCHOBa Ha [loroBop 3a w3gaBaHe W
obcnyxsaHe Ha MexayHapogHa [lebutHa kapta/mukpo kapta Debit
MC, MC Standard, Debit MC Business, MC Business(fJozogop),
CKMioveH Mexay baHkata u TuTynAp Ha kapToBa CmeTka —
chuanyecko nuue, konto e u OnpaBoMOLLEH NOM3BATEN MO CMUCHIA
Ha Hapenba Ne3 Ha BHB ot 18.04.2018 r. 3a ycnosusiTa 1 pega 3a
OTKpYBaHe Ha MMaTEXHW CMETKM, 3a W3MbMHEHWe Ha NnaTexHu
onepauuM 1 3a M3NOn3BaHe Ha NnaTexHu WHCTpymeHTW./Hapeaba
Ne3 Ha BHE/.

JHonsvnHumenna MexpgyHapoaHa [le6utHa Kapta 3a dusmyecko
nuue/mukpo kapta, Debit MC, MC Standard e kapTa, usgageHa
Bb3 OCHOBa Ha [loroBop, ckmtoyeH mexny baukata, Tutynaps Ha
cmeTkata 1 OnpaBoMOLLEH non3BaTen —TpeTo (hU3MYECcKo Nuue,
KOWTO He € TUTYNsp Ha CMeTKaTa W KOWTO CbrnacHo [JoroBopa 1ma
npaBo MOCPeACTBOM M3nonseaHe Ha Kaprtata ga ce pasnopexga
cbe cpeacrata no Cvetkara. [lombiHUTENHA KapTa MOXe Aa ce
usgage v Ha Tutynsps.

dupmeHa MexdyHapodHa JebumHa Kapma/ mukpo kapma Debit
MC Business, MC Business e kapTa, u3fafeHa Bb3 OCHOBa Ha
JOrOBOp, CKMlo4yeH Mexay bawkata, Tutynsp Ha cMeTka
(topumuyecko nuue), u OnpaBOMOLLEHUS Non3BaTen Ha dupMeHa
pebutHa KkapTa (GuM3KM4Yecko nuue), KOWTO CbIIAacHO CbOTBETHUS
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[orosop 3a usgaBaHe u obcnyxsaHe Ha MexayHapogHa [lebutHa
Kapta / mukpo kapta Debit MC, MC Standard, Debit MC Business,
MC Busines vma npaBo NocpeAcTBOM M3nonaeaHe Ha KapTaTa pa

ce pasnopexaa CbC cpeacTeara no CmeTkara.

Mukpo kapma — nnaTexeH MHCTPYMEHT, C KOWTO € Bb3MOXHO
W3BBPLLUBAHETO eANHCTBEHO HA HE3KOHTAKTHM TpaHCaKLmMK.

2/ OnpasomouwieH nonsgamen e (PU3NYECKO NnLE, Non3saTen Ha
NNaTexHW yCryru, Ha KOeTo Ce M3AaBa OCHOBHA UMK AOMbIIHUTENHA
MexgyHapogHa [lebutHa KapTa / MuKpo kapTa OT 3asiBeHus BUA U C
koeTo ce ckntousa [orosop..

3/ Tumynap Ha kapmoea nnamexHa cmemka (Tumynsp) e
(hM3NYECKO NNLe UK LOPUANYECKO NULE, Ha koeTo baHkaTa oTkpuBa
KapTOBa nnaTexHa cMeTKa.

/4] Kapmoea nnamexHa cmMemka (cmemka) € 6aHKOBa CMeTKa,
BOfeHa OT baHkaTa Ha MMeTO Ha TUTYNSpS, N0 KOATO Ca U3najeHH
egHa wmu noseye KapT M no KOATO Ce OTYMTaT MnaTexHu
onepauuu, Wu3BbpWeEHW C Kaptata/Tute, noracsABaHETO Ha
rMaBHWUATa, nWXBUTE, TaKCUTE W  KOMWCMOHHUTE U BCUYKM
3afbiKkeHns Ha TuTynsps kbM BaHkaTa BbB Bpb3ka C M3aBaHeTo
W um3nonseaHeTo Ha KapTata, kpeguTMTE, aKo MMa TaKuBa,
NpesoCTaBeHM Mo CMeTKaTa.

15/ OTHoweHnusTa Mexay Twutynaps u BaHkata BbB Bpb3ka C
OTKPMBAHETO W BOAEHETO Ha CMeTKaTa Ce ypexaaT OT HacTosLuTe
O6Lwm ycrnosus, AeicTBalLus Mexay cTpaHuTe PamkoB 4OrOBOp 3a
npegocTaBsHe Ha MnaTexHu ycrmyru Ha ,Tbproeka Banka [ Al,
ObwwuTe ycnosus 3a OTKpuBaHe, OOCMyXBaHe W 3akpuBaHe Ha
BaHkoBM CMeTkM Ha (pmandeckn nuuya wnum ObwwTe ycnosus 3a
OTKpuBaHe, oOCnyxBaHe W 3akpuBaHe Ha OaHKOBM CMeETKM Ha
OpUOMYECKM NULA M eJHONUYHM ThProBUM, AeicTeawata Tapuda
3a TaKkcuTe M KOMMCUOHUTE Ha ,TbproBcka OaHka [A°ALl n JiuxeeHus
OloneTuH, nNpeacTaBnsBallM HepasgenHa 4yactT kbM [loroBopa 3a
n3gaeaHe u obcnyxsaHe Ha MexayHapogHa [lebutHa KapTa Debit
MC, MC Standard, Debit MC Business, MC Business, kato 3a
HeypeLeHuTe B Tean [OKYMEHTM BBMPOCM Ce npwnarar
JeliCcTBalLMTE NpaBuna Ha MexayHapogHaTa kapToBa OpraHu3auust
MasterCard.

16/ “MurHumaneH HecHuxaeM ocmambK” e Cyma, U3MCKBaHA OT
BaHkaTa kaTo MWHMManHo NOAABPXaHO Cango, KOeTo ce brokupa
no cMeTkaTa, 4OKATO KapTaTa CBbp3aHa C Tasu CMeTka, e BanuaHa.
MWHUMaNHUAT HECHKAeM OCTaTbK Ce BKMIYBA B Cangoto Mo
CMETKaTa, HO Ce npucnaga OT cymara, KosiTo MOXe [a ce nonssa ¢
kapTarta.

71 ,MTbpeoHayanHa napona 3a peaucmpayusi Ha Kapma e
JluyeH npogbun Ha kueHma“ e naponata, NpefocTaBeHa upes
SMS cbobuwenne unm MWH namk ot ,Tbproeeka baHka A AL 3a
perucTpupaHe Ha kapta B ocurypeHata ot ,6OPUKA* ALl knueHTcka
ctpaHuua (Customer portal) ¢ noroto Ha BaHkara, kato:

1.1. 3a «kaptw, w3gagenm po 28 centemspn 2020 .,
MbpBOHAYarnHaTa napona nosyyeHa ype3 SMS cbobluenne cneaea
3a0bIDKMTENHO @ Ce CMeHM OT kineHTa B cpok Ao 30 AHu, B
ocurypeHata ot ,BOPUKA® ALl knuentcka cTpanuua (Customer
portal) ¢ noroto Ha Tbproscka 6aHka [ ALl;

1.2. 3a «kaptv, wuspapeHn cneg 28 centemepu 2020 .,
MbpBOHaYanHaTa napona nonyyeHa ypes MWH nnuk moxe pa ce
n3NoN3Ba M 3a MOCTOSIHHA CTaTMyHa mapora [fokato He 6bae
cmeHeHa ot OnpaBomolleHWst mon3saTten B OCUrypeHata OT
,BOPUKA* Al knueHTcka ctpaHuua (Customer portal) ¢ noroto Ha
Toproscka Ganka [ ALl

/8/ MocmosiHHa cmamuy4Ha naposia e 3afageHaTta OT KIWeHTa
napona upes knueHTcka ctpaHuua (Customer portal) ¢ noroto Ha
BaHkaTa, npeacraensBawa komnoHeHT Ha MasterCard ID Check,
KOWTO Ce M3non3ea B NpoLieca Ha [ByhakTopHa aBTEHTMKALIUS.
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/9/ QuhamuyHama edHOKpamHa naponia e yHukarneH 6-uudpeH
CEKpeTeH Kof, BanuheH CamO W EOWHCTBEHO 3a KOHKPETHOTO
nnawgaHe, reHepupad ot ,BOPWKA“ Al u npegocTtaBeH Ha
OnpaBomolyeHuss nonssaten ype3 SMS  cvobuenue go
perncTpupaHust HeroB Homep B baHkata. TekCTOBOTO CbobLieHNE C
e[HOKpaTHaTa mapora ce reHepupa aBTOMaTMYHO OT cucTemaTa B
MOMEHTa Ha (MHArHOTO MOTBbPXAEHWE HA MnawaHeTo OT CTpaHa
Ha OnpaBoMOLieHUs non3BaTeNn Mpu W3BbPLBAHE Ha OHMaNH
TpaHcakuus Ype3 BuptyanHu NMOC TepMUHanHM ycTpoiicTaa.
110/ Maponute, onucann B an.7, 8 u 9 no-rope npeacrasnsisat
nopeguua OT CUMBOMM, BbBEXZAT Ce COBCTBEHOPBYHO OT
OnpaBomoLLeHs Mon3BaTen C Len noTBbpkaaBaHe Ha nnartexHara
onepaumsi, kaTo BCUYKA Te TpsabBa Aa ce nasaT B MbfiHA TalHa oT
TpeTu nuua, nogobHo Ha NepcoHanHus naeHTUUKaLNOHEH HoMep
[MWH/, n ca HapuyaHu 3a KPaTKOCT ,,CEKPETHM Naponi®.
/11/ BuoMmempu4yHama aeémeHmMuKayusi € HauuH 3a ABYPAKTOPHO
naeHTUdmumpaHe Ha OnpaBOMOLLEHMS Mon3BaTen Ypes MpbCTOB
OTneyaTbK UK Ypes NULEBO pa3no3HaBaHe, NOCPEACTBOM MOBUIHO
npunoxeHne Ha ,BOPUKA® All. TpunoxeHWeTo € HanmWyHO 3a
MOBWMHKM yCTpoiicTBa, paboTellm ¢ onepaumoHHu cuctemn iOS u
Android, npu onpegeneHn MWHUMAamNHW WM3WUCKBAHUS 3a BepCUs,
Hanuume Ha ceHsopu M gp. lpu u3bop Ha TO3M MeTog Ha
OBY(aKTOpHO MaeHTUdMLMpaHe € HeobXoauMo WHCTanupaHe Ha
MPUNOXEHNETO Ha MOOWMIHO YCTPOWCTBO W perucpupaHe Ha
nnaTexHata kapTa OT cTpaHa Ha OnpaBoMOLLEHWs nonasaten B
npunoxexneto. locnegHOTo e AOCTLMHO 4pe3 BbBEXAaHe Ha
napona, usnpateHa Ha OnpaBOMOLLEHWS MON3BATEN MbPBOHAYANHO
ypes SMS cbobuieHne ot BaHkata. MpunoxeHneTo (YHKLUMOHKPA
KaKTO B OHMalH, Taka 1 B 0hNaiiH pexum, kaTo Bepudmkalmsta npu
nocneaHWs ce OCbLUECTBSABA NOCPEACTBOM CkaHMpaHe Ha QR kog.
112/ TepmunanHo ycmpolicmeo ATM, ,ATM” wnu 6aHkomat”
(Automatic Teller Machine) npegcTaBnsisa yCTpOCTBO 3a TerfeHe
Ha napu B Opoi, MnawjaHe Ha YCryru, W3BbpLUBaHE HA NPEBOAM
MeXay CMETKM, Ha CMPaBOYHW U ApYr NNaTeXHW W HemnaTexHu
onepauuu.
113/ TepmuHanHo yempotiicmeo MOC vnm camo ,MOC” (Point of
Sale, Point of service) npesctaBnsBa yCTPOACTBO, Ypes KOETO Ce
W3BBPLLBA MaLlaHe Ha CTOKM U YCMyru Uiy nonyyaBaHe Ha napu B
Opoit Ypes n3nonasaHe Ha HaHkoBa kapTa.
14/ NMWAH kod wnu camo [MH" npeactaensiBa  Hai-mManko
4eTUpuUMGPEH NUYEH HOMEP, KOWTO Ce MPEenocTaBs Ha BCEKM
OnpaBomoLLeH nonasaten, BbBEXAa Ce B CbOTBETHOTO YCTPONUCTBO
Npeam U3BbPLUBAHE Ha ONepauusaTa OT CTpaHa Ha KapToAbpKaTens
W CRyXXU 33 MOEHTUULMPaHE Ha NOCNeaHWs.
15/ baHkaTa cu 3ana3sa npaBOTO [a OTKaXe W3LaBaHETo Ha KapTa
no 3asBneHne Ha KnueHt, Be3 ga nocouBa OCHOBaHWsATA 3a TOBA.
Kaptata ce nonyyaBa ot OnpaBOMOLLEHMS NON3BaTen JIMYHO B
odhuca Ha baHkarta, B KOWTO € nofafeHo 3asBneHneTo 3a nsgaeaHe
Ha kaptata. baHkata MoOXe, Bb3 OCHOBA Ha M3PUYHO MMCMEHO
3asBnenne Ha OnpaBOMOLLEHWS Non3BaTen W npu 3annawade ot
CTpaHa Ha MOCMESHWS Ha [Ob/IXKMMATE 3a TOBA PA3HOCKM, [a
u3npaLla Ypes Kypuep uimm no nowla kapta camo B 3aMmsHa Ha Beve
NPeaocTaBeHa M Mon3BaHa TakaBa, YMIATO CPOK HA BanWAHOCT €
W3TEKbST, KaKTO M B ApYrM Cryyau Ha npewsgaBaHe Ha kapTa.
OnpaBoMOLLEHUST NON3BaTEN He MOXe [a W3Non3ea kapTtaTa crnef
M3TUYaHe Ha CpOKa Ha HelHaTa BanWAHOCT, pecn. cneg
00sBABaHETO 11 3a HEBanNWAHa, UMK Cneqd fataTa Ha npekpaTtsBaHe
Ha [loroeopa.
116/ Tpu u3gaBaHe Ha MexayHapogHa [ebutHa Kapta / mukpo
kapta Debit MC, MC Standard, Debit MC Business, MC
Business, nmeto Ha OnpaBoMOLLeHMs rnon3saTen, HOMEPBLT Ha
kapTata W gaTata Ha WM3TUYAHETO Ha Cpoka Ha BanMOHOCT Ha
kapTaTa ca NoCOYEHU Ha NuLeBaTa CTpaHa Ha kapTarta.
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17/ C MexgyHapogHa [lebutHa KapTa / mukpo kapTa Debit MC, MC
Standard, Debit MC Business, MC Business morat pa ce
M3BBPLLBAT ONEPaLN Ha TEPUTOpUSITA Ha CTpaHaTa 1 B YyxOuHa.
18/ Mpw 3asBneHne Ha TUTYNSps Ha KapToBaTa NnaTexHa cMmeTka
baHkaTa n3gaea 1 QOMbIHATENHN LEOUTHU KapTW / MUKPO KapTu Ha
HEroBo MMe MM Ha MOCOYEHO OT Hero TPeTo nuue — OnpaBoMOLLEH
nonaseater, KOeTo Ce NernTUMMpa C JOKYMEHT 3a CaMOJTYHOCT. AKO
TuTynsapaT noxenae w3gaBaHe Ha [LOMbIHWUTENHA kapta / MUKPO
kapTa cnef W3LaBaHETO Ha OCHOBHATa, MEXAY Hero, Mexay
Bankata, Tutynaps u OnpaBoMOLLEHUS NOn3BaTen ce CkroyBa
[orosop. Onepauunte N0 JOMBIHUTENHUTE KapTh / MUKPO KapTu ce
obcnyxBaT OT kapToBaTa MNnaTexHa CMeTKa, 00CnyxBaLia
OCHoBHaTa MexayHapogHa [ebutHa Kapta Debit MC, MC
Standard, Debit MC Business, MC Business.

Yn. 3. /1/ baHkaTa n3gasa MexayHapoaHa [JebutHa Kapta / mukpo
kapta Debit MC, MC Standard, Debit MC Business, MC
Business o 10 (gecet) paboTHu gHM OT nomnyyasaHe Ha VckaHe 3a
cMeTKa ¢ febuTHa kapTa v 9 npegasa iMYHO Ha OnNpaBOMOLLEHMS
nonagateNl 3aegHO CbC 3aneyataH MAMK C  NEepCoHaneH
ugeHTudukaumoHeH Homep (MWAH), ocBeH B cnyyante Ha
nogHoBsiBaHe Ha kaptata. [TMH kogbT cnyxw 3a npgeHTuguumMpaHe
Ha OnpasomolleHns nonssaten. Kaptata mMoxe fa Ce M3non3ea
camo cbc cobeteenust MAH. MH ce reHepupa npu ycnosust Ha
MbflHA CWUIYpHOCT U Ce npedaBa nuyHO Ha OnpaBoMOLLEHMS
nonagaten B 3anevataH nnvk B 6aHkoBKs oguc, B koiTo [JoroBopbT
e ckntoveH. baHkata ocurypsiea 3anassaHeTo B TaiHa Ha [UH o
HEOTOpM3NpaHM nuua A0 npeaasaHeTo My Ha OnpaBoMoLLeHMs
nonsearern.

12/ Mpw nonyyaBaHeTo Ha MexayHapogHa [JebutHa Kapta / Mukpo
kapta Debit MC, MC Standard, Debit MC Business, MC
Business n nnuka ¢ TWH, OnpaBomoLwleHusT nonasaten
nposepsBa LsanocTTa Ha nivka ¢ MWH n cboTBeTCTBUETO MeXay
HOMepa, OTneyaTaH Ha nuueBaTa CTpaHa Ha kapTaTa, U NOCOYeHMs
HOMEp Ha kapTa Ha nnuka ¢ MAH.

3/ Mpu cvoTBeTcTBE ONPaBOMOLLEHUAT NonssaTen ce nognucea
Ha obpaTHaTa CTpaHa Ha kapTaTa B MOneTo 3a 0TOPWU3MpaH Nognuc
B MpUCHCTBMETO Ha cnyxuten Ha baHkata W noTBbPXAaBa
nomnyyaBaHETO UM C NOAMMCa CU Ha ONPEAENEeHOTOo 3a LienTta MACTo
B 3asBneHuneTo. (He Baxu 3a MUKPO kapTa)

/4] Tlpn HeCbOTBETCTBUE MEXOY HOMEpa, OTrevaTaH Ha nuuesaTa
CTpaHa Ha kapTtata, u TO3u, nocoyeH Ha nnuka ¢ [UH,
OnpaBoMOLLeHMAT Non3BaTen 0Tkasea NPUEMAHETO UM.

/5/ BaHkata ce 3agbmkaea B 10-mOHEBEH CPOK fa w3gage 3a
cobcTBeHa cmeTka HoBa febuTHa kapTa ¢ Hos TAH.

16/ ispapeHa MexpoyHapoaHa [ebutHa Kapta / mukpo kapta Debit
MC, MC Standard, Debit MC Business, MC Business v nnuk ¢
MNH ce cbxpaHsaBaT B baHkaTa-u3garten B NPOABLIIKEHME HA Tpu
Meceua. B cnyvait, ye He BbaaT motbpceHn o1 OnpaBOMOLLEHMS
nonseaten B TO3M CPOK, Te Ce YHULIOXaBaT, a [IoroBopbT ce cunTa
3a npekpareH.

[7/ BepHara cnef nonyyaBaHe cpeLyy NOANMMC Ha kapTaTa 1 nnuka ¢
MAH kopga OnpaBoMOLLEHUAT non3saTen 3anoysa Aa HOCU MbiiHa
OTFOBOPHOCT 3a OMa3BaHe Ha kapTaTta W TailHaTa Ha nomyyeHata
MHhopMaLms Kacaella nomn3eaHeTo M.

Yn. 4. OnpaBomoLleHVaT mon3eaten TpsbBa Aa 3anoMHM CBOS
MWH, cnen KOeTo fa YHWLLOXM XapTUEHUS| HOCUTEN, BbPXY KOWTO
nocnegHuAT e 3anucaH. OnpaBoOMOLLEHUST NON3BaTEN € AMbXeH Aa
nasu MWH B TaitHa 1 Ja B3eMe BCUYKM HEODXOOMMU MEpKU CpeLly
y3HaBaHeTO My oT gpyru nmua. CobxpaHsiBaHeTo Ha [MWH nop
KakBaTo M fa buno gopma, B KOSTO pa3ynTaHETO My € Bb3MOXKHO,
npeacrtaensiea rpyba HeGpexHOCT OT cTpaHa Ha OnpaBoMOLLEHMS
nonseaten. OnNpaBOMOLLEHUSAT non3saTen MMa npaso Aa NpoMeHU
ceos AH upes ATM ycTpoiicTBaTa C Mapkata Ha CUCTEMHMS
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onepatop bopuka(He Baxw 3a Mukpo kaptata). OnpaBOMOLEHNAT
non3saten € [OnbkeH fAa He mnon3sa Kaprtata 3a Hukakew
MPOTVUBOPEYALLM Ha 3aKOHa LN, BKIIOYNTENHO NOKYMKA HA CTOKM W
ycnyru, 3abpaHeHn OT 3akoHuTe Ha Penybrnuka Bbnrapus, unu Ha
CTpaHaTa, B KOSITO Ce U3BbpLUBA CAeNKaTa.
Un. 5. MexayHapogHa [ebutHa Kapta / mukpo kapta MC Debit
MC, MC Standard, Debit MC Business, MC Business ce
n3nonasa camo o1 OnpaBoMOLLEHMS Non3BaTen.
Un. 6. MexayHapogHa [ebutHa Kapta / mukpo kapta Debit MC,
MC Standard, Debit MC Business, MC Business e cobcTeHoCT
Ha baHkaTa.

Onepauun

Un. 7. /1/ C MexgyHapogHa [ebutHa KapTa / mukpo kapta Debit
MC, MC Standard, Debit MC Business, MC Business mMorat fa
C€ M3BbPLLBAT CIELHNTE OnepavLuy:

1. TermeHe Ha napu B Opon upes TepMuHamnHW YCTPOWCTBA
ATM/MOC unu umnpunTep, obosHaveHn cbe 3HauuTe MasterCard.
Mpn MWKPO KapTUTE Tasu onepauus € Bb3MOXHAa CaMo Ha
De3KoHTaKTHW yCTpoiACTBa.

2. MnallaHe Ha CTOKM 1 yCnyri Ypes TepMuHanHo yctpoiicteo MOC
unm umnpuHTep, 06o3HaveHo cbe 3Hak Ha MasterCard. MMpu mMukpo
KapTWTe TasW onmepauusi € Bb3MOXKHA CaMO Ha 6e3KOHTaKTHW
yCTpoWCTBa.

3. MNnawaHe Ha nepuoanyHn 3agbrkeHust yped ATM, cBbp3aH C
onepatopa BOPUKA. Tlpu MWKpO KapTuTe Tas3u onepauus e
Bb3MOXHA Camo Ha 6E3KOHTaKTHM YCTPONCTBA.

4. MNnaware npes WHTepHeT u/unn TenedoH. He ce gonycka npu
MWKPO KapTuTe.

5. CnpaBka no cmeTka upe3 TepmuHanHo yctponctso ATM B
cTpaHaTa, 0603HaueHo cbe 3Haka Ha BOPUKA. Tpu mukpo kapTuTte
Ta3y onepaums € BbaMOXHa CaMo Ha 6E3KOHTaKTHU YCTPOIACTBa.

6. CmsHa Ha MWH ypes TepmuHanHo yctpoitcteo ATM, CBBbp3aHO
kbM onepatopa BOPUKA. He ce gonycka npu MUKpO kapTuTe.

7. beskoHTakTHO nnawaHe Ha MOC-tepmuHany, o6o3HayeHW C
noroto PayPass, B cTpaHata u YyxbuHa. Korato Be3koHTaKTHOTO
nnallaHe e B PamMKWTE Ha oOMnpefeneH 3a CbOTBETHAaTa [gbpxasa
nUMKT, TpaHcakuusTa ce u3sbplBa Hes BbeexaaHe Ha MUH nunu
noanuc BbPXY AOKYMEHTA 3a W3BbplieHaTa onepauus. Korato
OEe3KOHTAaKTHOTO  NnallaHe  npesuwasa  opoOpeHus  OT
MexnyHapogHata Kaptosa OpraHusaums (MKO) numut  3a
CbOTBETHATA AbpXaBa, NnalaHeETO Ce OCbLLECTBSBA Cropen
W3NCKBAHWATA Ha KOHKpETHATa [AbpkaBa MO KOHTAKTEH WM
0e3KOHTaKTEH HauuH, cnep BbBexgaHe Ha [MWH wivnmu nognwc
BbPXY JOKYMEHTA 3a U3BbPLUEHaTa onepauys.

8. MonseaHe Ha ycrnyrute Ha mobb He ce ponycka npu MUKpO
KapTuTe.

9. [lpyrv nnatexHu 1 HennaTexH1 ycryru.

/2 B ctpaHnarta, ¢ MexayHapoaHa [ebutHa Kapta MC Debit MC,
MC Standard, Debit MC Business, MC Business morat aa 6bgart
M3BBPLLBAHM BCUYKM ONEPaLW MO NPeaxogHaTa anuHes.

13/ B uyxbuHa, ¢ MexayHapogHa [ebutHa Kapta Debit MC, MC
Standard, Debit MC Business, MC Business moraT pa 6baat
U3BbpLUBaHK onepauunTe no T.1. 1, 2,4 5, 6, 7 n 8 ot an.1 no-rope.
/4] CpokbT, B pamkuTe Ha KoWTO baHkaTa OTpassBa MnaTexHuTe
onepaumu Npu 3annaliaHe Ha CTOKU W YCIyru Mpu ThproBLy U Ype3
GaHkomaTK, e NpsKo CBbp3aH C BPEMETO M peaa Ha obpaboTka Ha
TpaHCaKUMOHHUTE 3anucu OT GaHkuTe, 0BCrnyXBalM TbProBCKUTE
00eKTW B NpM KOUTO Ca U3BBLPLUBAT CbOTBETHUTE CAENKU.

5/ Kaptata e caMO TexXHUYecko CpencTBO, OMOCPencTBallo
pasnnawaHeto. baHkaTa He e cTpaHa B MPaBOOTHOLLEHUSITA MEXAY
OnpaBomoLLeHs NoNi3BaTen M TbProBLMTE M He HOCY KaksaTo M da
€ OTFOBOPHOCT MPU €BEHTYaNHO HEWU3MbIHEHWE, 0TKa3 UMK rPeLLHo
W3MbHEHWE Ha 3afbMKEHWsATa OT CTpaHa Ha TbprosuuTE B

B

Eoe

- e

caenkute um ¢ OnpaBOMOLLEHNTE MOI3BATENM, KaTO MOCNeaHNTe
HAMaT npaBO Aa npeasBsaBaT KbM baHkata eBeHTyamHu CBOM
Kanbu, Bb3pAXEHUS UMW NPETEHUWW, MpousTMYaWwm ot
OTHOLLEHMSATa UM C TbProBLKTE.

6/ BaHkaTa ocurypsiBa TeXHWYECKAa Bb3MOXHOCT B Mpexara oT
ceonte GaHkomaTW, Ype3 KOMOWHMpAHO MOM3BaHe Ha kapTata W
MYH Ha ATM, OnpaBoMOLLEeHMST non3saTen Aa Ternu cymu B Bpoi,
[a U3BbPLLBA TErMeHMs Ha CyMu OT CMeTKa, Aa npomeHst ¢aost MH,
Ja npasu cnpaeka 3a GanaHc no cmeTka M [Ja M3BbpLUBa Apyr
onepauuu.

Yn. 8. /1/ Mpu n3non3saHe Ha MexayHapooHa [debutHa Kapta /
Mukpo kapta Debit MC, MC Standard, Debit MC Business, MC
Business Ha ATM, cblyaTa ce noctass B NpeAHa3HayeHns 3a Tosa
OTBOP MO HauWH, NO3BONsABALY MHOpMaLWsATa, 3anucaHa BbpXy
kaptata, Aa Obge npoyeTeHa OT YCTpoWCTBOTO. W3bupa ce
KENaHUAT TUN onepaums, a Npu TerneHe Ha napu B 6poit ce u3bupa
nckaHata cyma. Bveexga ce lMWH-kogbT oT knaswatypata. Mpu
MPUKNKYBaHe Ha TpaHcakunsTa OnpaBOMOLEHUAT non3saTen
TpsbBa fa npubepe kaptata cu, GaHKHOTUTE W OTneyaTaHata
pasnucka, ako e 3asBun TakaBa. B 3aBMCMMOCT OT pasnuyHuTe
BugoBe OaHkOMatTM W [ObpkKaBW, NOCMEAOBATENHOCTTa Ha
JENCTBUATA M3BLPLIBAHW Ha YCTPOACTBOTO MoraT fa 6baar
pasnuyHu.
/2/ Tlpn n3nonseaHe Ha kaptata Ha 1OC ycTponcTBo, chliata ce
npekapsa npe3 uyeteua Ha ycTpoucteoto. Cnen Habupane Ha
cboTBeTHaTa cyma, OnpaBomoLieHnST nonssaten BbBexaa [MMH-
koda, ako TEepMMHANHOTO YCTPOMCTBO € napaMeTpusMpaHo fa
nauckea MNH. YcTponcTBOTO OTNEYaTBa pasnucka 3a U3BbplueHaTa
TpaHcakuus. CymaTa Bbpxy pasnuckarta TpsiOBa [a CbOTBETCTBA Ha
cymata no cgenkarta. OnpaBoMOLLEHUST non3eaTen Moxe fa Obae
MOKaHeH fa MonoXu NOLAMMUC Ha efuHUS eK3eMnasp OT pasnuckarta,
KOWTO ocTaBa npu TbproBeya. OnpaBOMOLLEHUST Mon3eaTen
crefBa fa 3anasn CBOSI eK3eMNAAp OT NoflyyeHaTa pasnicka 3a
cnpaska. B crnyyai Ha u3BbpLUBaHe Ha GE3KOHTAKTHO MnallaHe, ce
BbBexaa [MMH kog, korato cymarta Ha nnallaHeTo e Hag 0aobpeHus
ot MKO numuT 3a cboTBETHaTa AbpKaBa.
3/ Tlpn ocbliecTBSBaHE Ha  TpaHCakuMM C  KapTata
OnpaBomolieHuss ~ nonseaten  noTebpxaaBa  /oTopuaupa/
TPaHCaKUMATa NO EAWH OT CIEQHMTE HaYMHM:
1.c BbBexgaHe Ha MWH npu TpaHcakumm Ha Gankomat u MOC
TEpMUHar;
2.C nognuc BbpXy pasnuckata — npu TpaHcakumm Ha [10C
TEpMUHATT;
3.c nognuMc BbPXy pasnuckata M BanuoeH [OKYMEHT 33
CaMOMNWYHOCT MpuW TerneHe Ha napu B 6poit oT kaca OT 6GaHKoB
caroH, 06MeHHO 6opO 1 NPy TPAHCAKLMM Ha KasWHa;
4.c BbBEXAAHE Ha MocnegHUTe TpW UudpyM HanevataHu B/Oo
noneTo 3a nognuc Ha rbpba Ha kapTata umnu ¢ napona Ha
OnpaBomoLLeHUs nonagaTen Npu  TpaHCcaKuun B MHTEpHET u ap.
Be3 dhnanyecko NpUCLCTBME Ha KapTaTa..
5.c BbBexgaHe Ha 3 D cekpeTHa napona (CTaTuyHa M guHamMnyHa
naporna) npu nnatjaHe B MHTEPHET.
lMocoyeHuTe Mo-rope HauMHU 3a MOTBbPXKAABAHE HA TpaHCaKLMM
MMaT  [JeNCTBMETO Ha MpaBHO BanMOHO  CPEeACTBO  3a
uoeHTudMumpaHe Ha  OnpaBoweHnss nonmseaten W ca
[0Ka3aTencTBo 3a CbrMacue 3a M3BbPLIBAHE HA MNALlaHETo C
kapTaTa OT HeroBa cTpaHa.
Yn. 9. /1/ 3a onepaumm ¢ MexayHapogHa [JebutHa Kapta / mukpo
kapTta Debit MC, MC Standard, Debit MC Business, MC Business
BaHkaTta onpegens cnefHUTe (OMHAHCOBU NUMUTY:
1. 0o pa3vmepa Ha pasnonaraemocTTa no kapToBaTta nnaTexHa
CMETKa WM 0O pas3mepa Ha [OOTOBOPEHUS| HEYCBOEH KpeauT-
oBbpapadT.TerneHe Ha cymu B Opoi MOCPEACTBOM KapTa Ha
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GaHkomaTt Morat [ja ce U3BbpLUBAT CamMo 3a Cymu, kpaTHu Ha 10, 6e3
[a HafBWLLaBaT NMUMUTHTE.
2. [Jo pasmepa Ha onpefeneHute numut oT baHkata 3a
TpaHcakuuute Ha ATM n MOC TepmuHanu B cTpaHaTa u YyxbuHa:
3a efHa TpaHcakumsi, 3a 24 vaca; 3a 7 OHM, a CbLUO Taka U 3a
onpegeneHus Bpoi non3saHns: 3a 24 Yaca; 3a cefieM [HW.
/2] BaHkaTa MOXe [a NPOMEHS NMMMUTUTE MO T.2 OT MpeaxofHaTa
anvHes, 3a koeto ysegomsBa OnpaBOMOLLEHMTE Mon3saTeny B
CpPOK He no-mManko OT 2 Meceua npeau [fatata, Ha KosTo e
NPeanoXeHo NpOMeHUTe Aa Bna3aT B cuna. baHkata cuuta, ue
OnpaBOMOLLEHUST NON3BaTen € Npuen ropenocoYeHNTe NMPOMEHN,
OCBEH aKko MocregHusT yBedomu baHkata, ye He npuema Teaw
NPOMeHN Npeaun fatata, Ha KOSTO MpOMeHWTe BnM3aT B cuna. B
TO3M CMyyYan ce npunara pasnopeabata Ha un.62 ot 3MYTC.
[3/ Pa3amepbT Ha nokputneTo no an.1,71.1 no rope ce cbobllasa Ha
onepatopa Bopuka, a pasmepa Ha onpegeneHuTe NUMUTA OT
baHkaTa 3a TpaHcakuuuTe Ha ATM 1 INOC TepmuHanu B cTpaHata 1
yyxOMHa ca JOCTBMHM 3a KIWEHTUTE Ha VIHTEepHeT CTpaHuuaTa Ha
bankara: www.dbank.bg.
/Al BvB BCEkM eouMH MOMEHT U 6e3 npegussBectMe [0
OnpaBomowieHnss nonseaten baHkata MOxe Aa  npekpaty
OCBLLECTBABAHETO Ha MnaTeXxHW onepauum upe3 GaHkomaT umm
BPEMEHHO [ja MpeyCcTaHOBK Bb3MOXHOCTTA 3a OCbLUECTBABAHE Ha
TakMBa NNaTeXHW Onepauun, C LN 3aluta WHTepecuTe Ha
OnpaBomoLLeHnss non3saten, KakTo W B ChyyauTe, Korato
OnpaBomoLLeHnaT nons3saten € Hapywwun Hacroswmute O6wm
yCroBus.
/5/ B cnysaute no npegxogHaTta anuHes baHkata He Hocu
OTrOBOPHOCT cnpsiMo ONpaBOMOLLEHMS MOMN3BaTEN 3a KaKBUTO U [a
Buno 3arybuw nnm wetm.

Un. 10. /1/ 3a wusnonssaHeTo Ha kaptata MexdyHapodHa
Jebumna Kapma/ mukpo kapma Debit MC, MC Standard, Debit
MC Business, MC Business TUTynspsT Ha kapToBaTa nnaTexHa
CMETKa 3annalla Takcu cbriacHo Tapudara 3a Takch 1 KOMUCHUOHU
Ha baHkaTa.

2l B cnyyan Ha HeobxogumoCT OT npeBanyTupaHe npu
OCYETOBOASBaHe Ha TPaHCaKUMW, W3BbPLUEHM B Bbnrapus unu B
yyx6uHa, baHkaTa npunara kypc Ha MasterCard, 3a onpegensiHe Ha
cyma 3a CeTbIMEHT uiunu kypc Mpogasa” Ha baHkata, npunaraH B
JEHS Ha O0CYETOBOASIBAHE Ha CbOTBETHATa oOnepauws, 3a
onpefensHe Ha Cymata, C KOSTO Ce 3adbixaBa kapTosarta
nnatexHa cMetka Ha Tutynsipa. lnaTexHuTe onepauumn, KOuTo ce
n3BbpLIBAT B YyxOWMHa, cneaBa Aa 6baat cbobpaseHu ¢ npasunarta
W M3WCKBAHMSITA HA KOMMETEHTHUTE MECTHW (DHAHCOBM OpPraHMm.

[3/ BbB BCUYKM cnydan TUTYNSpSAT Ha kapToBaTa nnaTtexHa cMmeTka
€ ONTbXeH Aa ocurypy JOCTaTbyHO CPeAcTBa MO cmeTkaTa, 3a fa
noracy 1 BCUYKN 3a4bIDKEHNS MO W3BBPLLEHU TPAHCAKLMM, KaKTO W
TaKCUTE W KOMUCUOHHUTE, Bb3HWUKHANM OT TAX UMM OT 0BCNyXBaHETO
Ha KapToBaTa NnaTexHa cMeTka. PasMepbT Ha 3afbliKeHUsiTa Ha
TuTynsps Ha KapToBaTa MnaTeXHa CMeTKa Ce YCTaHOBSBA Bb3
OCHOBA Ha CYETOBOAHMTE 3aMWCBaHUs MO CYETOBOAHWTE CMETKM Ha
baHkara.

/4] BaHkaTa He OTroBaps Mpu OTKa3 OT U3BbPLUBAHE Ha HapedeHa C
KapTaTa TpaHCaKLus, B Clyyai, Ye Mo kapToBaTa NnniaTexHa cMeTka
Ha TuTynAps HAMa  [OCTaTbYHA  HANMMYHOCT  WNWM  ako
OnpaBoMOLLEeHMAT non3BaTen He e peructpupan kaprata cu 3a
JombiHuTenHarta yenyra MasterCard ID Check.

15/ B cnyyai, ye OnpaBOMOLLEHUSIT MOMN3BATEN HE U3MbITHU KOETO W
[ia e CBOe 3afbiKeHWe no forosopa unu no Hactoswmte O6Lym
ycrosus, Unu JorosopsbT 6bae npekpateH, baHkata uma npaso: aa
Brokupa kapTaTa; ga cbbepe cnyxebHo, 6e3 cbaebHa Hameca,
AbIra OT BCUYKM CMETKM Ha TWTynsps Ha KapToBaTa MraTexHa
CMETKa, 3a KOEeTo, C MOAMMCBaHe Ha 4OroBopa, MOCnegHusT LaBa
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M3PNYHOTO CU cbrmiacke. B cnyvaii ve 3a cbOupaHe Ha B3eMaHusTa

Ha baHkata ce Hamara npeeanytupaHe, baHkata npunara
pedepeHTEH KypC 3a CbOTBETHUTE BanyTu 3a AEHS Ha onepauusTa.

KapToBa nnatexHa cmeTka

Yn. 11. /1/ OnpaBOMOLLEHUAT NON3BaTeNn MOXe Aa Ternu Kacoso
(NpexBbpns) cymn OT cmeTkata 0e3 kapTa BbB BCekM OUC Ha
BaHkara.

2/ BaHkaTa uma npaBo Ja nojaBa Ha NMUATa/MHCTUTYUMUTE, Ha
KouTO TOBa € Heobxoaumo, M B YacTHOCT Ha MexayHapogHata
kapToBa opraHusaums MasterCard uHopmaums 3a JgocTbnHaTta
HanMYHOCT MO cmeTKaTa Ha TWTYnAps Ha kapToBaTa nnaTexHa
CMETKa W 3a pa3mepa Ha OMpeaeneHnTe TPaHCAKLMOHHN IMMUTW.

Yn. 12. /1/ TutynspsT Ha kapToBaTa NnaTexHa CMeTka e AbXeH Aa
noaabpKa MOCTOSIHHO MO CMeTKaTa MWHUMAneH HeCHUKaem
OCTaTbk B pa3mep, onpegeneH cbrmacHo Tapudata Ha bakarta.
TpaHcakumu cregBa fa ce u3BbplBar, 6e3 fga ce 3acdra
MOCOYEHVSIT MUHUMAMEH HECHWUXAEM OCTaTbK.

2/ TuTynApsT Ha KapToBaTa MnaTeXHa CMeTka € AMbXeH fAa
noaabpka MOCTOSHHO MO CMeTKata CW JOCTaTb4yHa HaMMYHOCT 3a
MOKPUBAHE Ha BCWYKM TPaHCAKUMM, M3BBPLUEHM C kapTata W Ha
ABIIKMMATE BbB BPB3Ka C TAX JIMXBM, TAKCM M KOMUCUOHM, OCBEH B
Ccrny4auTe Ha pa3peLLeH No cMeTKaTa KpeauT-oBbpapadT. B cnyvaii
Ha W3BLPLIEHO MnallaHe Hapg pasmepa Ha pasmnonaraemara
HanMMYHOCT N0 CMeTKaTa B pe3ynTaT Ha W3BbPLWEHW OT
OnpaBomoLLeHs non3eaTen nNnaTexH1 onepauuy ¢ kapTtata, Kakto
W B CMyyall Ha HEOCUrypsiBaHeTO Ha [OCTaTbyHO CPEeAcTBa Mo
CMETKaTa 3a NOKpMBaHe Ha ObixuMuTe Ha bBaHkata Takcn W
KOMUCMOHHM  ObJe  perucTpupaHo  OTpuLATeNHO  cango,
OnpaBOMOLLEHUAT Non3BaTen ce 3agbinkaBa He3abaBHO Aa BHece
no CbOTBETHaTa CMEeTKa Cymara O pas3Mepa Ha OTpULATErNHOTO
cango. OTpuuaTenHoTo cango Ce pasrnexaa KaTo HepaspelueH
oBbpapadT, KOWTO e He3abaBHO W3MCKYeM U ObIKUM M Ce
ONVXBSIBA C NUXBEHWS MPOLIEHT, MPUINOXUM 3a KPeaUT-OBbpaApadT
Ha uanyeckn nuua, cbrmacHo Jluxeenus GloneTuH Ha baHkata,
YBENWYEH C AeceT npoueHTH nyHkTa, C nognuceaHe Ha [lorosopa
OnpaBomoLLeHUsT non3saTen AaBa W3PUYHOTO CU Cbrracue B
cryyaute Ha (QOPMUPAHO MO OCHOBHATa UMW LOMbAHUTENHUTE
kapTi / MUKpPO KapTa oTpuuatenHo cango baHkata ga cvbupa
AbixAMaTa cyma OT BCUYKW APYrv CMeTkM Ha OnpaBOMOLLEHUS
nonasaten npu bawkara. Mpu cbbupaHe Ha Cymn OT CMETKM, KOUTO
ca BbB BanyTa, pasnuyHa OT BanyTaTa Ha kapToBaTa nrnatexHa
CMETKa, Ce mpunara oOMeHHUST Kypc Ha baHkata 3a pgeqs. B
Ccrny4ai Ha Bb3HUKBaHe Ha HepaspeLleH oBbpapadT, konTo He 6bae
noraceH 4o 60 gHM OT gatata Ha HEeroBOTO Bb3HWKBaHe, BaHkarta
€[HOCTPaHHO JeakTBupa kapTaTa Ha OnpaBoMOLLEHMs non3sarten,
3a KOeTo NoCneaHuAT C NOANMUCBaHe Ha HacToswuTe O6wwm ycnosus
Cce cunTa 3a yBeJOMEH.

Yn. 13. KapToBaTa nnaTexHa CMeTka, Ce 3aBepsiBa C Banbop
Jatarta Ha NocTbMBaHe Ha CpPeLCTBa Mo Hes.

Yn. 14. CpegctBata no kaptoBaTa nnaTexHa cMmeTkaTta, ce
ONMXBSABAT CcbrmacHo JuxseHus OoneTuH Ha baHkaTta Ha roguwHa
Basa. OnuxBsiBaHETO Ce M3BbPLUBA B Kpas Ha BCsSka kaneHgapHa
roguHa Unu Npu 3aKkpuBaHe Ha cMeTkaTa.

Yn. 15. /1/ Cnen wsBbplwBaHE Ha BCska onepauus ¢
MexgyHapogHa [lebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business Vl3gatensr
ocurypsiea  Bb3MOXHOCT 3@ MUCMEHO  YBEOOMSIBaHE  Ha
OnpaBomoLLeHus nonasaTten Han-Marko 3a:

1. Buga, paTata, Yaca W HOMEpa Ha onepauusTta, Taka 4e
OnpaBomoLLeHMAT — non3eaten/TutynspsaT [fa Moxe pJa o
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naeHTUdMLMpa egqHO3HAYHO, KaKTO W 3@ TEPMUHAMHOTO YCTPOHCTBO,
ype3 KoeTo onepauusiTa € buna n3BbLPLLEHE;
2. cymaTta Ha onepauusTa, ¢ kosTo e buna 3agbmkeHa kapToBaTta
nnaTexHa cmeTka Ha TWUTYNsps, BKMKYMTENHO CymaTta B uyxaa
Banyta.
/2] VispaTensT ocurypsiBa Bb3MOXHOCT 3a MMCMEHO yBeOOMsiBaHe
Ha OnpaBOMOLUEHMS MOM3BaTeN 3a BCsSka M3BbPLUEHA onepaums
OTHOCHO:
1. cymaTa Ha TaKCUTE U KOMUCUOHUTE;
2. 0OMeHHMS Kypc, M3MON3BaH Mpu onepauusTa C YyxaecTpaHHa
BanyTa.
/3] TlpenocTaBsAHETO Ha OTYETHA WHGOPMAUMs 3a CbCTOSHUETO U
onepauumuTe MO CMeTKaTa Ce W3BbpLUBA NPK YCNoBMATa W MO peaa,
nogpobHO ypedeHu B pOencTBawms mexgy cTpaHute Pamkos
[OroBop 3a npefocTassHe nnatexHu ycnyrn ot ThPTOBCKA
BAHKA [1 ALl
/4] V3spatenaT ocurypsBa Ha OnpaBOMOLiEHMSt MOn3BaTen
Bb3MOXHOCT 3a MPOBEPKa Ha NOCNeHMTE onepauy 3a OnpeaeneH
nepuog OT BpeMe, U3BBLPLUEHM C KapTaTta, KakTo M 3a cangoto no
KapToBaTa NnaTexHa cMeTka.

3agbmKeHus Ha usgarens

Yn. 16. M3patenar e onbxeH:

1.0a He paskpuBa nepcoHanHus ugeHTugukauuoHeH Homep (MAH)
WNW ApYr Ko, OCBEH NyHO Ha OnpaBOMOLLEHMS non3BaTen;

2./a He uw3npawa HemouckaHa MexayHapogHa [ebutHa Kaprta/
mukpo kapta Debit MC, MC Standard, Debit MC Business, MC
Business, ocBeH korato € B 3aMsiHa Ha Beye W3dadeHa Ha
OnpaBomoLLeHus non3BsaTen;

3.0a CbxpaHsBa B NETTOAMILEH CPOK MH(opmaumsTa, KosTo
no3BOJISBA NPOCNEAsBaHE Ha onepauunTe, M3BLPLLEHN C KapTaTa;
4.na cHabassa OnpaBomolyeHus nonseaten € MHGopmauus
OTHOCHO TpaHCakuuuTe, u3BbplweHn ¢ MexayHapogHa [ebutHa
Kapta / mukpo kapta Debit MC, MC Standard, Debit MC Business,
MC Business, kato Tasu MHOpMaLuMs, CbCTaBeHa B MUCMEHa
NEecHO JOCTbMHA hopMa (BKMOYNTENHO KOraTo € Bb3MOXHO — Ypes3
€NEKTPOHHU CPEACTBA), ChabpXa:

a) paHHK, no3gonseawm Ha OnpaBomolieHWs nonssaten, fAa
WoeHTMMUMpa TpaHCaKUMsATa, BKIOYATENHO MPWU  Bb3MOXHOCT
WHOpMaLMsi OTHOCHO TbproBeLa MpW KOroTo TpaHcakuusita e
OCBLLECTBEHA;

0) pasmepa Ha TpaHcakuusTa B Nnesa;

B) BCUYKM TaKCW M KOMMCWOHM, MpUTaraHn 3a onpesenienn Bugose
TpaHCaKLuK;

r) oBMeHHMs KypC, M3MON3BaH 3a KOHBEPTUPaHe Ha TpaHcaKuum B
YyXOecTpaHHa BanyTa;

5.0a 0CYeTOBOAsSBA EXEQHEBHO OMepauuuTe, WHULMMPaHU C
kapTaTa, kKaTo 3aabIkaBa kapToBata nnaTexHa CMeTka CbC cymata
Ha TpaHCaKumsTa, N3BbPLLEHA B CTPaHATa M YyxOuHa;

6.0a 00sBsBa KapTaTa 3a HeeanuaHa B Crydyalt Ha 3abpaBeHa unu
3abpkaHa kapta oT ATM B uyxOuHa, KakTo W Npu noBpegeHa U
YHUWOXeHa KapTa. B Tosu cnyyan baHkata w3gaBa HoBa
MexgyHapogHa [ebutHa KapTa / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business cnen nopapeHa
nucMeHa monba ot cTpaHa Ha OnpaBomoujeHus monssaten. B
cnyvait Ha BpblUaHe Ha kapTtaTta Ha OnpaBoMoLLeHus non3saten ot
baHkata, obcnyxsala ycTpoicTBoTO, M3paTensat  akTuBMpa
kapTata cnef nogaBaHe Ha nucMeHa Monba OT CTpaHa Ha
OnpaBomoLLeHus mon3BaTen 3a noemaHe Ha (hHaHCOBUTE PUCKOBE
MpW NON3BaHe Ha KapTara.

7. B Cnyvaii Ha yBegoMsiBaHe 3a 3arybsaHe, kpaxba, yHuLoxaBaHe,
npucBOsiBaHE MNM HepaspelleHa ynotpeba Ha kaptata - Aa
npeanpueMe BCSKO Bb3MOXHO 33 HEro 1 OnpaBAaHo JencTaue, 3a
Ja npenoTBpaTy CBOEBPEMEHHO MO-HATATBIUHO W3MoN3BaHe Ha
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kapTata, 4OPY M aKo OMPaBOMOLLEHMST NON3BaTen e AercTean
M3MaMHO Wi ¢ rpyba HebpEeXHOCT;

8. Npu nouckeaHe, OTNPaBEHO OT ONPABOMOLLEHWS Mon3BaTes, B
cpok fo 18 mecela, CYMTaHO OT yBELOMMEHWETO no 4n.23, an.1,
112 ot Hactoswmre O6WM ycnosus, Aa My npegocTasu
CbOTBETHWUTE AOKA3aTenNcTBa, Ye MOM3BATENAT € HanpaBWn TakoBa
yBEOMIEHVE.

OTroBopHOCTH Ha u3gatens

Yn. 17. /1/ BaHkaTa He HOCW OTFOBOPHOCT 3@ CAENKM, CKIKYEHN Npu
usnonseaHe Ha MexnayHapogHa [ebutHa Kapta / mukpo kapTa
Debit MC, MC Standard, Debit MC Business, MC Business.

/2/ BaHkaTa He e CTpaHa B OTHOWeHusTa Mexay OnpaBoMoLLeHns
nonsgaten, 4 onepatopa Ha cuctemata ePay.bg, ebg.bg n mob.bg,
KaKToO 1 B OTHOLEHMATa Mexay OnpaBomoLyeHus nonseaten W
TbProBUM, BKM. NPW W3BbpLIBaHE HA CAEMNKM 4pe3 WHTepHeT wnm
MobuneH TenedoH.

3/ OnpaBomoLieHuAT non3saten W TWUTyNSpAT Ha KapToBaTta
nnaTexHa CMeTKa ca OTTOBOPHW 3a BCUYKM CBOW [ENCTBUS W
3a0bIIKEHUs, MPOM3TUYALLW OT M3NOn3BaHeTo Ha MexayHapogHa
[ebutHa Kapta/ mukpo kapTa Debit MC, MC Standard, Debit MC
Business, MC Business, BKIIOYUTENHO U Crief MpekpaTsBaHe Ha
[orosopa.

Yn. 18. baHkaTta He HOCW OTFOBOPHOCT 3a BPEAMTE, MPUYUHEHM NpK
nonasaHeto Ha MexgyHapogHa [ebutHa Kapta / mukpo kapTa
Debit MC, MC Standard, Debit MC Business, MC Business, ako
npeau nonyyaBaHe Ha yBepomneHue 3a  u3rybeHa unu
NPOTMBO3aKOHHO OTHETa kapTa A0OPOCHBECTHO € WU3MbIHUNIA
HapexaaHe 3a U3BbpLUBaHE Ha onepauus. B cnyyai, ye WN3pgatenst
€ yBEe[OMeH Mo pefa Ha HactosimuTe OBy ycnosus, TOM 0TroBapst
33 BpeauTe, HacCTLMWNM B pe3ynTaT Ha TpaHCakuuu C kapTaTa,
U3BBPLUEHM Crief U3TUYaHE Ha MeT Yaca OT YBEAOMSIBAHETO 3@ OH-
naiH TpaHcakuum.

Yn. 19. /i3gatensT He HOCW OTFOBOPHOCT, aKo:

/1] onepauns c KapTaTa e OTKa3aHa Mopaayu TEXHUYECKUM W
KOMYHMKaLMOHHM NPUYMHM B CUCTEMMTE Ha OMepaTopy Ha KapToBW
pasnnawjaHus, gpyru GaHkM wnM gpyru nuua, ydacteawu B
NNaTexHUs npouec.

/2/ N0 cBOS MpeLieHKka He pa3peLult OCbLLECTBSBAHETO Ha NnaTexHa
onepaumsi Mpu BUCOKOPUCKOBM TBPrOBUM W/MNW ObpXKaBu, WK B
crnyyan Ha penyTaLmoHeH puck 3a baxkara.

Yn. 20. baHkaTa He OTroBaps 3a HeU3MbIIHEHWE HA 3afblXeHUsTa
cn no [loroBopa, HaCTbMWO BCREACTBME HA W3BBLHPEOHU
TEXHWYECKN MPUYMHKM, KAaTO CPMB Ha WHCGOPMALMOHHWN CUCTEMM,
NPeKbCBaHe Ha KOMYHUKALMOHHU NUHUK, CIMpaHe Ha enekTPUYecko
3axpaHBaHe U Ap., KakTo M Mpu U3BLHPEedHW 0OCTOSTENCTBA, KaTo
CTUXMIAHM  NpupogHM  OefcTBus,  OOLLOHAUMOHAMNHM  CTauky,
TEXHWYECKW NOBPEAN U3BBH TEXHUS KOHTPON.

UYn. 21. /1/ W3patenaT He OTroBaps 3a HEU3MbIHEHWE Ha
3adb/KeHUsATa C4M, aKko onepauusita € W3BbplieHa upes3
TEPMUHANHO WNM JpYyro YCTPOMCTBO, KOETO He € Nof Mpsk Win
U3KMIOYNTENeH KOHTPON Ha M3[aTens, KakTo W ako ornepauusTa e
M3BbPLUEHA Ype3 TEPMUHAMHO MMM APYro YCTPOWCTBO, KOETO He €
opo0peHo oT uagarens.

2/ W3pnatenaT He OTroBaps 3a Bpeau, NPUYMHEHW B pe3ynTaTt Ha
JeaKTuBMpaHe Ha KapTaTa CbrnacHo [loroBopa M HacTosiuTe
O61wm ycrosus.

Yn. 22.11/ Wapatenat 6nokupa MexgyHapogHa [ebutHa Kapta /
Mukpo kapta Debit MC, MC Standard, Debit MC Business, MC
Business:

1. Npn 0BGEKTMBHM NPUYMHN CBBP3aHM CbC CUTYPHOCTTA Ha KapTaTa;
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2. Npy CbMHEHNA 3a HepaspelueHa ynoTpeba Ha kapTaTa;
3. npu ynotpeba Ha kapTaTa ¢ Luen usmama;
4. npu 3HauuTenHo HapacHan puck OnpaBOMOLLEHUAT nonssaten
[a He e B CbCTOSHWE [a W3MbMHU 3afbIKEHNETO CU 33 NnaLaHe
NPV KapTy C NPEAOCTaBEH KPeauT;
5. B cnyvait Ha HapywwaBaHe Ha HacToswuTe O6Lm ycnosus;
6. no 3asBneHue Ha Tutynaps unu OnpaBoOMOLLEHWs nonasaTen
UMW U3PUYHO YMTBAHOMOLLIEHO OT TUTYNAPS Nnue;
7. cnyxebHO — B Cryyal Ha HanmaraHe Ha 3anop BbpXy CMeTkaTa,
obcnyxBalla kapTara;
8. cnyxebHO - B Cnyyait Ha perucTpupaHe Ha HapyLueHWsi npw
W3M0N3BaHETO Ha KapTaTa A0 U3SICHSIBAHE Ha Cnyyas;
9. B cnyyam Ha 3noynotpebu oT cTpaHa Ha OnpaBOMOLLEHMS
nonagaten BbB Bpb3ka CbC CKMOYBAHETO Ha [lorosopa w/mnu
nonseaHeTo Ha KapTata (npegocTaBsiHe Ha HeBSpHa MHGOpMaLMs
Mpu ckntoyBaHe Ha [JoroBopa, BCUYKM CMyvau Ha HenpaBOMEpHO
nonaBaHe Ha kapTaTa CbIMacHO OTHOCMMOTO 3aKOHOAATENCTBO, B
TOBA YUCIIO, HO HE CaMo, NpeOCTaBAHETO Ha kapTa u/unm MNH Ha
TPETo nuue 1 ap.);
10. B cnyyait Ha 3noynoTpebu ot cTpaHa Ha OnpaBoMOLLEHMS
nonasaTen npuw nonasaHe Ha Apyru NpoaykTu Ha baHkaTta
(MpegocTaBsiHe Ha HEBSAPHA MHCOPMALMS NpU KaHAMAATCTBAHE 3a
APYra NpoAyKTM 1 Ap.);
11. B cnyyan Ha 3noynoTpebu ¢ kapTaTa OT CTpaHa Ha TpeTu nuua.
BbaHkaTa nma npaBo aa brokvpa kapTata u npu nonyyeHa ot TpeTo
nuue nHdopmaums 3a BbaMoxHa 3noynotpeba ¢ Kaprara.
12. B cnyyah Ha 3noHaMepeHW [eAcTBMS OT CTpaHa Ha
OnpaBomoLLeHs nonasarten, BKM. B CyyauTe Ha dopmupaHe Ha
Hepa3peLleH oBbpapad.
2l Cnep wu3scHsBaHe Ha cnydvas MagatenaTt npegnpuema
afeKBaTHW AENCTBMS.
/3/ B cnyvaute no an.1, 7. 1, 2, 3 n 4 Npu BL3MOXHOCT npeau
OOKMpaHETO UNK Hall-KbCHO HEMOCPEACTBEHO cref ToBa, baHkata
nHpopmmpa OnpaBOMOLLEHMS Non3BaTen 3a ONOKMPaHETO Ha
kapTata W 3a NPUYUHUTE HanoXunu OrokMpaHeTo, OCBEH aKo
[aBaHeTO Ha TakaBa WHAOpMaUMst He e MO3BOMEHO nopaam
CbobpaxeHnst 3a CUIYPHOCT WAM C Orfed CnasBaHeTo Ha
HOPMATMBHM U3CKBaHWs, NpensaTcTBally WHGOPMUpaHETO Ha
OnpaBomoLLeHus non3saten.
/4] BaHkaTta cnyxebHO AeakTUBMpa kapTata B ClyyauTe, Korato
TuTynApaT NogabPXKa HYNeBO Cango no CMeTkaTa 3a CpoK OT neT
nocneaoBaTeNHN Mecela, KakTo M B CryyauTe, Korato cMeTkaTta e
0e3 nocTbnneHnst 3a MOKpUBAHe Ha Ab/kMMUTE KbM baHkaTa
MeCeYHM Takcu cbrmacHo Tapudpata Ha BaHkaTta B mpogbikeHue
Ha NeT nocrnegoBaTenHu Mecewa.

3agbnxkeHus Ha OnpaBoMolLeHUs non3saTen:

Un. 23. /1/ OnpaBOMOLLEHMSAT NON3BaTeN Ce 3aAbIIKaBa:

1.0a m3non3Bea kapTata B CbOTBETCTBUE C YCIOBUSITA 338 HEMHOTO
“3aaBaHe W M3MON3BaHE, KAaTo Ci CMYXW C HES MIMYHO C rpukaTa Ha
pobbp cTonaHuH, Oe3 ga A npenocTaBs 3a Mon3BaHe Ha TPeTu
nMua, CbXpaHsiBa § HaOeXOHO UM CUIypHO, Kato s omassa oT
narybBaHe  WNWM  YHULIOXaBaHE, CuYynBaHe,  HaapackBaHe,
JemarHeTusupaHe n Apyru nogobHN AeCTBMS, NMPaBeLLy S HerogHa
3a ynotpeba;

2. na He 3anucaa cBost MAH-kof No HaumH, KOMTO faBa Bb3MOXHOCT
3a y3HaBaHeTO My OT TPeTW Nnua, BKIYUTENHO BbpXy BaHkoBaTa
kapTa urnu BbpXy KakbBTO 1 Aa € Opyr HOCUTE, KOWTO HOCK 3aefHO
c baHKoBaTa KapTa;

3.4a npednpueMe BCUYKM pasyMHU [ENCTBMS 3a 3anasBaHe Ha
nepcoHanuanpaHuTe 3allMTHU XapakTepUCTUKN Ha KapTara;

4. na nasu B TailHa HOMepa Ha kKapTaTa U Aa He ro cbobliaBa Ha
TPEeTH Nnug;
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5.cBOEBpeMEHHO fAa cboblaBa Ha M3paTenst 3a nmpomsHa Ha
¥MeHaTa, agpeca, AaHHWTE OT NMYHaTa kapTa Wim macnopta, W
BCWYKW [PYr4 AaHHM, NOCOYEHW B 3asBMEHWETO 3a M3AaBaHe Ha
MexayHapoaHa kapTta / mukpo kapta Debit MC, MC Standard, MC
Gold, Debit MC Business, MC Business. Ako OnpaBoMOLLEeHUST
nonaBaTesN MocoYN HEMbIIEH WK TPELIEH afpec, KakTo M B Cryya,
Ye He yBedOMW nMCMeHo Vagatens 3a mpomsHa Ha CBOS afpec,
BCWYKM CbODLYEHMS W nokaHu, u3npateHu oT Wagatens [o
OnpaBomoLLeHns nonasaTen Ce CYATAT 3a BPbYEHM B [eHs Ha
TAXHOTO M3npaLlaHe;

6.npu nonyyasaHe Ha kapTaTa Aa Cce NoanuLIe Ha ONpeaeneHoTo 3a
TOBa MSCTO (MeHTa 3a NognuMc) Ha obpaTHaTa cTpaHa Ha kapTaTa no
HauMH, CbOTBETCTBAL, Ha MoAnMca BbPXY [JOKYMEHTa 3a
CaMOMWYHOCT, B MPUCBLCTBMETO HA OTOPU3UPAH CAYXMTEN Ha
BaHkara;

7. [a Ce noanucBa BbpXy KBUTaHLMMTE 3a npoaaxba unv aBaHCOBO
TerneHe Ha mapu B Opoi, pasnevatahn ot MOC-TepmuHan no
Ha4MHa, MO KOWTO ce e mnognucan BbpxXy obpaTHaTa cTpaHa Ha
kapTaTa, C KOETO y4OCTOBEpsiBa, Y€ € CbIMAaceH C HampaBeHaTa
TpaHCcaKLus;

8. ma ce neruTMmupa npeg CbOTBETHWS TbProBel, npuemaly
nnawianns ¢ 6aHKoBM KapTy;

9. pa BbpHe kapTata B baHkata npu HacTbnBaHe Ha €AHO OT
cnepHuTe CuOWTUS: NoBpexaaHe, M3TMYAHE Ha CpoKa Ha kapTaTta
UNW NpekpaTsaBaHe Ha [loroBopa;

10.8a noaabpxa no cmeTkata/CMeTkUTe ci, JOCTaTbyeH aBoap 3a
noCpeliaHe Ha BCMYKM MnallaHuss, W3BbPLIEHW C KapTata W
ObIKMMUTe Ha baHkaTa Takc 1 KOMUCHOHY;

11.4a noracsiBa B CPOK BCUYKM CBOM 3abITIKEHMS, MPOU3THYALLN OT
13MoN3BaHeTo Ha KapTara;

12. B cnegHuTe cnyyau aa yBegomn baHkata HesabaBHO cnep
y3HaBaHeTo Ha:

a) 3sarybBaHe, Kpaxba, YHWLWOXaBaHe, MPUCBOSIBAHE WM
HepaapelLeHa ynotpeba Ha kapTaTa;

0) n3BbpLLUBaHE Ha Onepauus ¢ kapTaTta, kosiTo He e ogobpeHa oT
OnpaBomoLLeHus non3saten.

B) BCAKA rpeLLka unu gpyra HepeaHoCT Npy BOGEHE Ha cMeTkaTa no
KOSITO CE OTYMTaT TPaHCaKLMNTE NpU U3MOMN3BaHe Ha kapTaTa.

13. B cnyyait Ha kpaxba/saryba Ha kaptata, OnpaBOMOLLEHWAT
AbpxaTen e AMbXEH [a YBeAOMU MECTHWUTE NOMMLECKM BMacTi n
[Aa Nonyym JOKYMEHT 3a MHUMAEHTa.

2/ YBenomneHneTo no T. 12 OT NpeaxofHaTa anuHes Moxe Aa ce
M3BbPLLUBA NUCMEHO BbB 0dhmcuTe Ha “TbproBeka 6aHka [ ALl unu
Ha Ten. 0700 40 400 B pamkuTe Ha pabOTHOTO BPeEME BCEKM
paboTeH [€eH, KaKTO W AEHOHOWHO Ha TENedoHUTE HA CUCTEMHUS
kapToB onepatop BOPWKA, obcnyxeawy Wsgatens: 02/870 51 49,
02/970 76 16, 02/970 76 23.

Korato yBefomneHueTo ce npasu no TenedoH, Wspgatenat
peructpupa obaxgaHeTo C nopedeH HoMep M ro cbobwasa Ha
OnpaBomoLLeHust monseaten. B cnyyail ye yBeLoMMEHWeTO e
U3BbPLLEHO MO TenedoH, OnpaBOMOLLEHUST NoM3BaTen B CPOK A0
Tpn paboTHW [OHW e [OnbkeH [Aa NpeactaBu M MUCMEHO
noTBbpPXKAEHNe 00 baHkata Ha MbpBOHAYaNHOTO YBELOMMEHWE
(M1uHo, upes dakc unu Ha umeiin cards@dbank.bgrenexe).

YpexgaHe Ha cnopoBe

Yn. 24. /1/ Bcekm Tutynsp Ha cmeTka/OnpaBoMOLLEH non3saten
¥Ma MpaBo Aa OCMOpPK M3BBPLUEHM C KapTaTa TpaHCaKLuu B CPOK OT
45 (4eTpupeceT M neT) OHW OT faTaTa Ha M3BbPLIBAHE Ha
TpaHcakuuuMte, HO He no KbCHO oT 30 OHM OT pJatata Ha
OCYETOBOASIBaHE Ha onepauusTa no kapToBaTa nnaTtexHa cMeTka.
Onepauunte, KOUTO He ca OCMOPEHM B TO3W CPOK, Ce cyuTaT 3a
opobpeHn ot Tutynaps/OnpaBoMOLLEHNS NON3BaTe.



Bank
/2] OcnopBaHeTo Ce M3BbLPLUBA Ype3 nombriBaHe Ha Popmynsp 3a

peknamauus 1 3asiBNieHWe 3a OCnopBaHe, KOETO Ce nojaBa Ha
Gbnrapcku eank B cBO6OAEH TEKCT.

Un. 25. /1/ JokymeHTute no un.24, an.2 ce nogasat/ u3npawiat ot
OnpaBomoLleHus nonssaten/ TuUTynaps B nUCMeHa opma NUYHO
unu no nowarta. baHkata cv 3anasea NpaBoTO Aa He npueme 3a
obpaboTBaHe [Aeno3vpaHa peknamauusi, ako TS He € HambiHO
OKOMMMEKTOBaHa ¢ HeobXxoauMuUTe JOKYMEHTU UK HE e nofajeHa B
cpoka no un. 24, an. 1 no-rope.

12/ 3asBneHneTo 3a ocnopsaHe TpsAbBa Aa Chabpka NoapoBHOCTH
OTHOCHO 0OCTOSTEeNCTBaTa, Ha KOMTO Ce OCHOBaBa CaMOTO

ocriopeaHe, KakTo M npeTeHuunte Ha  OnpaBoMOLLEHUA
nonssaten/Tutynaps.

Un. 26. Bb3 ocHoBa Ha nogageHuTe  OOKYMEHTM OT
OnpaBomowieHnss  nonseaten/Tutynsaps, bBaHkata  mHuumMmpa

npouegypa 3a OCMOpBaHe Ha MnaTexHaTta onepauust npeq
OaHkaTa/opraHusauusTa, 0bpaboTuna onepauusTa, a npu caenku B
4yxOMHa - 1 CbIMAacHO YCTaHOBEHWTE NpaBuna Ha MeXayHapoaHaTa
kapToBa opraHu3auus. OcnopBaHeTo Ce pasrnexza no pefa w B
CpoKoBeTE, pernameHTupanu B [pasunata Ha MexayHapogHaTa
kapToBa opraHusaums MasterCard. bBankata wma npaBo ga
NpoBefe LANoCcTHa NpoBepka Mo cryyast U npu HeobxogumocT aa
ceanpa KOMNETEHTHUTe opraHn. OnpaBOMOLLEHUST Mon3Bater,
[€eno3upan 0CropBaHeTo W TUTYNSPAT Ha CMeTkaTa ce 3afbiikasar
Ja OKasBaT CbielicTBue C LieNn M3sicHsBaHe Ha obcTosTencrBara
OKOJI0 OCMIOPEHNTE TPaHCaKLMK.

Un. 27. B pokymeHtMTe no un. 24, an. 2 OnpaBOMOLLEHWST
nonasaten/Tutynsps  nocoyBa Ha  baHkata agpec  3a
KopecnoHaeHums. Ako TakbB He € nocoyeH, BaHkaTta uanonssa
MOCTOSIHHMA afpec Ha OnpaBOMOLUEHUs monsaten/Tutynsps,
[OKOMKOTO TO3M appec e u3BeCTeH Ha baHkata. baHkata He Hocw
OTrOBOPHOCT 3a norny4yaBaHeTo/HeNoNy4YaBaHeTo Ha
KOPECTOHAEHUMATA BbB Bpb3ka C OCMOPBAHETO OT CTpaHa Ha
OnpasomoLLeHus nonasaten / Tutynsp.

Un. 28. /1/ Mpu ocHoBaTenHO OCMOpBaHe Ha HepaspelleHa unw
HETOYHO M3MbIMHEHA MfaTexHa onepauws, CbOTBETHaTa Cyma ce
Bb3CTAHOBABA MO KapToBaTa MfaTexHa CMeTka Ha TuTynsps.
baHkata uMwma npaBo [a MNpedsBM perpeceH WCK - cpelly
OnpasomoLyeHus nonseaten/Tutynsps, ako cneq
Bb3CTAHOBSBAHETO Ha CymaTa, YCTaHOBM AEMCTBUS Ypes M3mama Ha
OnpaBomoLLenus nonssaten/Tutynsap, rpyba HebpexHOCT wim
HecnaseaHe OT cTpaHa Ha OnpaBoOMOLLEHMS non3BaTen Ha
3a[bIIKeHMsATa My No HacToswwmTe ObLyy ycnosus.

2l B cnyyal, 4e OCMOPBAHETO Ce OKaxe HEOCHOBATErHo,
OnpaBomoLenuaT nonssaten/Tutynsps 3annawa Ha bankarta
Takca 3a 06paboTBaHeTo My. HeoCHOBaTENHO OCNOpBaHE e HanuLe,
KoraTo € YCTaHOBEHO CbOTBETCTBME MEXAy MonyyeHata U
obpaboTteHata B baHkaTa TpaHcakuus / TpaHCaKLMM U OTPa3eHOTO
no KapToBa nMnaTexHa cMeTka Ha TMTYynsps, KakTo UM KoraTo
nouckanute oT baHkata JOMbIHUTENHN LOKYMEHTW UMW AafeHN OT
Hes ykasaHus He Ca MPEAOCTaBEHW, PEecrn. He Ca M3Mb/IHEHU B
OMPEeAEeneHns Cpok.

Un. 29. B cnyyait ye OnpaBomoLLeHusT nonasaten/TUTynapsT He e
YOOBNETBOPEH OT PELLEHWETO, TOW MOXE Aa OTHece cnopa Ao
MomupuTenHaTa KOMUCKS 3a NNATEXHU CNOPOBE, CbrMAcHO 3akoHa
3a NMaTeXHM YCryru u NNaTexH1TE CUCTEMN.

Un. 30. /1/ B gonbrnHeHWe KbM Bb3MOXHOCTUTE 3a OCMOPBaHE Ha
nnaTexHW onepauun no pega Ha 4n. 24 w cn. no-rope, baHkata
npegocTaBs npoleaypa 3a nojaBaHe Ha xanbu, pellaBaHe Ha
crnopose W onpedensHe Ha obesleTeHus BbB Bpb3Ka C
NpejocTaBSHETO Ha MAaTeXHW Ycryru B CbOTBETCTBUE € un. 174 oT

3MyrcC.

Yn. 31. /1/ baHkaTa He HOCK OTFOBOPHOCT 3a 3arybu B pasmep Ao
100 neBa, NpUYWHEHU B PE3ynTaT Ha HEPa3PELUEHU MMaTEXH
onepauuu, npoM3TWYALM OT  W3NON3BaHeTo Ha  u3rybeHa,
OTKpagHaTa MnM He3aKkoHHO NPWCBOEHA KapTa, KakTo W Korato
OnpaBomoLLeHusT nonasaten/TUTYnapaT He € ycnan ga 3anasm
NepCoHanuanpaHnTe 3aluMTHU XapakTEPUCTWUKM Ha KapTaTa, ako
npeau nonyyaBaHe Ha yeegomneHueto no uyn.23, an. 1, 1. 12
BaHkaTa [OBPOCHBECTHO € M3MbMHWNA HapexXaaHe 3a U3BbPLUBAHE
Ha nnaTtexHa onepauus ¢ KapTtata ot nuue, koeTo Bb3 OCHOBA Ha
HeaByCMUCNEHN 0bCTOATENCTBa € HUNo OBNacTeHo fa S M3BBPLLN.
BbB BCUYKM cryyaw, KoraTo mnaTexHaTta onepaunst € U3BbpLUeHa
Bb3 OCHOBa Ha npasuniHo BbaeaeH MUH u Ha yenewHa MasterCard
ID Check aBTEHTWKaLMS NPWU UHTEPHET TPaHCaKLum, Ce npuema, Ye
NMLETO, KOETO 51 € U3BLPLIUNO, € BUNo HegBYCMMCNEHO OBMACTEHO
Ja 5 U3BBbPLLN.

/2/ OnpaBoMoLLEHUNT Nonasaten/TUTYNAPST NOHACS BCUYKM 3aryowm,
CBbP3aHU C Hepa3pEeLLEHN NTATEXHW OnepaLym, ako M € NPUYMHIAN
ypes M3Mama WKW C HEeW3MbIIHEHMETO HA €AHO MMM MoBeYe OT
3abIMKEHMATA C1 N0 4M. 23 OT Tean 0bLLM YCROBUS, YMULLNIEHO UK
c rpyba HebpexHocT. B Tean cnyyan OnpaBoMOLLEHMAT nonasaten
rnoHacs BpeanTe He3aBMCMMO OT pasmepa WM.

3/ CobxpaHsiBaHeto Ha [lMH 3aegHo ¢ KaptaTa, Kkakto W
HEW3MbIIHEHMETO Ha  3agbikeHWeTo Ha  OnpaBOMOLLEHWST
nonseaten 3a yeefomsBaHe Ha bankata no un. 23, an. 1, 1. 12,
npeactaensea rpyba HeGpexHOCT OT cTpaHa Ha OnpaBoOMOLLEHMs
nonasaten/Tutynsp.

/4] B cnyvait, ye OnpaBoMoLLeHusT nonasaten/Tutynsp 3abpasu
ceos [WH, baHkata My wsgaea Hos [WH, crnep nopasaHe Ha
nucmeHo 3aseneHne o1 OnpaBOMOLLEHMS Non3BaTen.

15/ N3gapeHa, HO HenoTbpceHa B 3-MeCeyeH CpoK OT CKMoYBaHe Ha
[orosopa kapta oT OnpaBomoLleHust nonssaten/Tutynsps, ce
yHuwoxaBa. Mpu yHuwoxasaHe Ha Kaptata [loroBopbT He ce
npekparsea W OnpaBOMOLYEHUAT NON3BaTen MOXe Aa Mowcka
npeuspasaHe Ha KapTtaTa unu npekpatseaHe Ha [lorosopa.

MpekpaTsiBaHe Ha AOrOBOPHUTE OTHOLIEHUSA

Yn. 32. /1/ [loroBop®T Ce CKMYBA 3a CPOKA, MOCOYEH B un. 34 oT
HacToswuTe O6LLM yCroBus 1 ce npekpaTssa:

1. ot Tutynsapsa / OnpaBoMoLLEHUs non3saTen:

1.1. C eQHOMECEYHO NUCMEHO npeaussecTue, 6e3 3agbnxeHne 3a
3annawjaHe Ha Takcu MM obesleTeHus, CBbp3aHW C
npekpaTsiBaHeTo My;

1.2. C M3T4YaHe cpoka Ha BanMOHOCT Ha kapTaTa M nojafeHo oT
Tutynsps NMMCMEHO UCKaHe Ha OCHoBaHWe un. 34, an. 3 OT Teau
Obuww ycnoswus;

2. o7 baHkara:

21. C [BYMeCeYHO npennsBecTMe [0 TuTynsaps, KOETo ce
NpeLOCTaBs Ha XapTUEH UMK APYT AbATOTPAEH HOCUTEN.

2.2. cnyxebHo oT cTpaHa Ha baHkata, B cnyyaute Ha nogabpxaHe
Ha HyneBO cango Mo CMeTKaTa 3a CpOK OT LUECT MOCNeaoBaTenHu
Mecela, KakTo 1 B CryyauTe, Korato cMeTkaTa € 6e3 nocTbnneHus
3a MOKpMBaHE Ha AbKMMUTE KbM bBaHkata MeceuHu Takcw
cbrnacHo Tapudpata Ha baHkata B NpogbiKEHWE Ha LeCT
nocneposaTenHm meceua. B To3n cnyvait Bankata wma npaBo
e[HoCcTpaHHO 1 6e3 Npean3BecTue 4a 3akpue cMeTKaTa.

2.3. 6e3 npennsBecTue, B CriyYanTe Ha HapyliaBaHe Ha yCroBusiTa
Ha gorosopa 1 HacTosimTe OBLM ycroBus OT CTpaHa Ha TuTynsps
n/vnn OnpaBOMOLLEHNS NOn3BaTen;

2.4. Be3 npeau3BecTe — Npu 3akpuBaHe Ha NnaTexHaTa CMeTka,
KbM KOSTO € U3fafeHa kapTaTa.

2.5. B cnyyain ye OnpaBOMOLLEHUSIT NON3BaTeN HE € MOJTyunn
Kaptata u nnuka ¢ MH, cneq ustnyaHe Ha Tpu Mecela, CYUTaHO
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OT [faTata Ha ckmoyBaHe Ha [loroBopa wnn patata Ha
npen3gaBaHe, CbOTBETHO MOAHOBSIBAHE Ha kapTaTa.
2| B cnyvaute no an.1, T.1.1 npekpaTsBaHeTO HacTbnBa OT
MOMEHTa, B KOWTO eJHOBPEMEHHO Ca M3MbMHEHU ChegHuTe
ycrnoBus:
1. nonyyaBaHe oT baHkata Ha nMCMeHO yBegoMieHVe 3a
npekpaTsBaHeTo;
2. BpbllaHe Ha KapTaTa B ko1TO 1 Aa e oduc Ha baHkara;
3. 3annawaHeto Ha BCUYKM 3afbIDKEHWs, NpOM3TEKNM  OT
nonasaHeTo Ha Kaprarta.

Un. 33. /1/ TlpekpatsBaHeTo Ha [loroBopa He 0cBoOOXaaBa
OnpaBomoLLeH s Noni3eaTen OT 3afb/MKEHNETO fa noracu CymuTe
no opMMpaHo OTpULATENHO Canfo B Pe3ynTaT Ha MIaTexHW
onepauuu, OTpaseHu MO CMeTkaTa Chej MpekpaTsBaHe Ha
[Jorosopa.

/2] Tlpu npekpaTtsiBaHe Ha [loroBopa, HE3aBMCMMO OT OCHOBaHWETO
3a T0Ba, OMpaBOMOLLEHWAT MON3BaTen € AMbXeH [a BbpHe
HesabaBHO KapTarta B KoiTO 1 a € ouc Ha baxkara.

13/ Mpu cmbpt Ha OnpaBoMOLLEHMS MOn3BaTen HEroBuUTe
HacneaHUUM yBefomsBaT baHkata M BpblUaT kapTaTa. baHkaTa He
HOCM OTrOBOPHOCT 3a NMallaHe ¢ kapTaTa [o [eHsl Ha nomny4aBaHe
Ha NMUCMEHO YBEOMIEHWE, NPUAPYKEHO OT oduLnaneH JOKYMEHT
33 CMbPTTa Ha TUTYNsPa Ha kapToBaTa NnaTexHa cMeTKa.

Cpok Ha goroBopa 3a M3flaBaHe Ha Kapta. Cpok Ha BanuaHoOCT
Ha kapTara. [logHoBsiBaHe U npen3aaBaHe Ha KapTaTta

Un. 34. /1/ JoroBopbT ce cuMTa 3a CKITIOYEH W BIM3a B curma C
nognuceaHeTo My. [loroBopbT ce CKNYBa ChC CPOK Ha AEeiCTBYE,
CbBrajall CbC CPOKa Ha BanMOHOCT Ha KapTaTa, NOCOYEH Ha Hesl,
BKIIOYUTENHO M B CryyauTe Ha MOJHOBSIBaHe U MpeusgaBaHe B
CpOKa Ha BanuaHoCT, NpeasuaeHn no-gony.

/2] Tlpn n3TMYaHETO Ha Cpoka Ha BanMOHOCT Ha kapTata baHkaTta
aBTOMaTW4HO MOLHOBSIBA kapTaTa C HOB CPOK Ha BanugHocT. [Mpu
rnonyyaBaHeTo Ha HoBaTa kapTa OnpaBOMOLLEHWAT nonssaten e
AbXeH fa BbpHe Ha baHkaTta kapTata C M3TeKbil CPOK Ha
BanMaHoCT.

3/ B cnyvait 4ye OnpaBOMOLUEHWAT NONM3BaTEN HE Xenae
NOAHOBABAHETO Ha KapTaTta, Toil TpsbBa da yBe#OMM MMCMEHO
baHkata Han-Manko euH Mecel Npean M3TWYAHETO Ha Cpoka Ha
HeliHaTa BannaHoCT.

/4] Tpn HEBB3MOXHOCT 3a M3MON3BaHE Ha kapTaTa B pe3ynTaT Ha
OroKMpaHeTo i B HAKOW OT CryyauTe MO 4n.22 OT HacToswuTe
O6wm ycrnosust unv NpU TeXHUYECKa HEeM3NnpaBHOCT Ha kapTaTa,
BaHkaTa npeu3nasa kapTata cref nogasaHe Ha nucMeHa monba ot
OnpaBomoLLeHus nonssaten.

Un. 35. C nopnucsaHeto Ha [orosopa, OnpaBOMOLEHUSAT
nonseaten/TUTynapaT [aBa M3PUYHOTO cu cbrmacue baHkata ga
cbobuwaBa Ha 0OCMyXBaWWTe nNnallaHusTa CUCTEMHW KapTOBM
onepatopu, obpaboTBawy [faHHM B CTpaHata W B 4yxbuHa,
WHopMaLMs 3a HaNUYHOCTUTE 1 onepauuuTe no CmeTkara.

Un. 36. (1) baHkata umMa npaBo fJa npomeHst Hactosiwmte O6LWM
YCIOBMS W MO BCSKO BPEME, 3a KOeTo yBefoMsea OnpaBomoLLgHUTe
nonaBaTeny Ype3 nocTaBsHe Ha CboDLeHus Ha Obnrapcku esuk B
BaHkoBUTE CU canoHu 1 Ha VHTepHeT cTpaHuuata ¢ www.dbank.bg.
MpomeHuTe BNM3aT B cuna C M3TMYAHETO Ha [ABa Meceua oOT
nybnukyBaHETO UM MpuW YCMOBUE, Ye NPean U3TMYaHe Ha MOCOYEeHMUs
cpok OnpaBomoLieHMAT nonaeaTten He yeegomu baHkata, uye He
npuema wu3meHeHusita. B mocnegHus cnyyan OnpaBOMOLLEHUSIT
nonasaTten Wma npaBo Aa npekpatu HesabasHo [loroeopa 6Ge3 Aa
ObIKA KaKBUTO W Aa e pasHocku unu obeslleteHns Ha baHkarta,
CBbp3aHM C nMpekpatsaBaHeTO Ha [loroBopa Ha MOCOYEHOTO

OCHOBaHue.

Yn. 37. Bcsako nonyveHo ot baHkaTta TenegoHHO yBeaOMMeHWe B
cnyyaute Ha 3arybeaHe, kpaxba, YHUMLLOXaBaHe, NPUCBOSBaHE MMM
HepaspelleHa ynotpeba Ha kapTata Ha KapTtata ce 3anucea B
XPOHONOTMYEH ped, B CnewuumanHo npegHasHayeH 3a LenTa perucTsp,
KOMTO MOXe [a Ce BOAM Ha XapTWeH Wunu gpyr AbAroTpaeH HocuTen.
PerncTbpbT ocurypsiBa TOYHO Bb3NpOM3BEXAaHE Ha MHOpMaLMsTa
1 U3KMIOYBA BCSIKA Bb3MOXHOCT 3a HEMHOTO NMOCMeABALLO U3MEHEHME.
3a TenedoHHUTE yBEOOMMEHUS MepofdaBeH € O0TbenssaHusT B
perucTbpa 4ac Ha nonyyasaHe. [lo [oka3BaHe Ha MPOTUBHOTO,
3anucBaHMsATa B TO3M PETUCTBbP UMaT AoKa3aTeNcTBeHa cuna Mexay
CTpaHuTE, OTHOCHO CbAbpXalute ce B Tax obcToATencrea.
WHdopmaumsTa, chbabpxalla ce B perucrbpa Ce CbXpaHsiBa 3a Cpok
Han-Manko neT roauHu.

T 3a|£l'bJ'I)KeHI/IeTO ga noracu Cymute Ha eBeHTyallHo oTpuuaTe

0
3acTpaxoBku U APy NPeGUMCTB

Yn. 38. (1) bankata nma npaBo Aa CKMtouBa 3a CBOSI CMETKA M B
rnon3a Ha ONpaBOMOLUEHWTe MOM3BaTenu 3acTpaxoBKkM, Npw
3acTpaxoBaTten CpeLly pUCKOBE, NpY NOKPUTUS 1 33 CPOK U3LANO No
CBOS MpeLeHka.

(2) 3a npepoctaBeHOTO 3acTpaxoBaTenHo nokpute BaHkata
cHabasBa ONPaBOMOLLEHUTE NOn3BaTenu CbC cepTudukar 3a
CKMHoYeHaTa 3acTpaxoBka, KakToO M C YCroBMATA 33 NOM3BaHe Ha
3acTpaxoBaTenHoto  nokputue.  CoblueBpemeHHo,  baHkara
NpesocTaBs Ha Pas3nomoXeHWe Ha KNWMEHTUTE BCAKa OTHOCKMA
WHOPMALMA  OTHOCHO ~ CKIIOYEHM TPYMOBM  3aCTpaxoBaTENHM
nonuuy v Ha ceosiTa MHTepHet ctpanuua www.dbank.bg.

(3) baHkaTa Mma npaBo Mo CBOA MpeLieHka Aa NpefocTass unu aa
JOroBOpS C TpETM Nnua (MApTHbOPW, TbProBUM, AOCTABYMLM)
NpeLOCTaBAHETO Ha NPeaMMCTBa (OTCTLIKW, BOHYCK U Ap. NogobHM)
B 110132 HA CBOUTE KITUEHTM.

(4) HannumeTo Ha 3acTpaxoBKka UMK Ha Apyrv NpeauMcTBa MOXe Aa
3aBMCM OT TbproBckata nonuTuka Ha baHkaTa, KakTo v OT BUAa Ha

GaHkoBaTa KapTa, NMMMUTUTE I, CTaTyca Ha TWTynaps W Lpymm
XapakTepuUCTUKN Ha NMPaBOOTHOLLIEHWETO UMK Ha nuuaTa.

Ycnyra ,MasterCard ID Check” 3a kaptu MasterCard

Yn. 39. MasterCard Identity Check /ID Check/ e nporpama Ha
MexgyHapogHata  kapToBa  opranusauns  MasterCard  3a
JOMbJIHATENHA CUTYPHOCT Ha pasnnallaHusita, npu KosiTo Cce
u3nonaga KomOMHAUMS OT CEeKPETHU Maponmu wnm GuomeTpuyHa
ABTEHTUKALWSA, KOUTO CRyXaT 3a ABY(haKTOPHO MAEHTU(MLMPAHE Ha
OnpaBoMOLLeHs Non3BaTer, Npy NOTBbPXKAaBaHe Ha HapeaeHuTe
C HeroBaTa DaHKOBa kapTa NnaTeXHW onepauun B MOMEHTa Ha
M3BBPLUBAHETO MM MPU UHTEPHET THProBUM, y4acTBaLM B ChblyaTa
nporpama.

Yn. 40. (1) Ycnyrata ,MasterCard ID Check” e BanugHa u
3adb/KMTENHA 3a BCWYKM M3daBaHM oT ,Tbproecka GaHka [ Al
kapTh CbC 3anaseHuTe 3Haum Ha MasterCard 3a u3BbpLIBaHE Ha
TpaHCaKLWW B UHTEPHET cpeda. Pernctpauusta Ha baHkoBaTa kapTa
3a ycnyrata MasterCard ID Check € Bb3MOXHa camo B pamkuTe
Ha CpoKa Ha BanuaHOCT Ha kapTaTa.

(2) 3a ocblUecTBABAHETO Ha YCMEWHO nnaljaHe NocpeacTBOM
ycnyrata ,MasterCard ID Check® e Heobxoaumo u TbproBewwsT,
KbM KOWTO Ce M3BbpLIBa MMawaHeTo fa yyacTBa B CbLiaTa
nporpama.

Yn. 41. PeructpaumsTa Ha 6aHKOBUTE NNATEXHW KapTu 3a ycnyrata
,MasterCard ID Check® ce ocbliecTBsBa aBTOMaTU4HO OT CTpaHa
Ha baHkata, cneg  npegocTaBsHe  OT  CTpaHa  Ha
Tutynsaps/OnpaBoMOLLIEHNs MOMn3BaTeN Ha akTyaneH TenedoHeH
HOMep Ha MobuneH onepatop 3a nonyyaesaHe Ha SMS cbobujeHne
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Bank
C uHopmauus 3a [MbpBoHa4yanHa napona umnu [uHamuyHa
e[HoKpaTHa napona. Ycnyrata ,MasterCard ID Check” e goctbnHa
[0 4 yaca crnep akTMBMpaHe Ha kapTata UnM NpefocTaBsHe Ha
WHopmaLms / npomsHa Ha TeneqoHHUS HOMEP 3a NonyyaBaHe Ha
SMS cbobueHus.
Un. 42. Mpn wu3BbpWBaHE HaA TpaHcakumm 6e3 hKU3NYECKOTO
npucbCTBME Ha kapTaTa, OnpaBOMOLLEHWAT MOM3BaTEN € AMbXEH
na wusnonsea ycnyrata ,MasterCard ID Check®, nocpesnctsom
BbBEXOaHe  Ha  KomOuHauMs  OT  CekpeTHM  naponu
(MbpBoHavanHalllocTosHHa cTaTMyHa napona U [uHamuyHa
efHOKpaTHa napona) wunu OVOMETpUYHA aBTEHTMKaUMA 3a
nnallaHe npu TbProBUM, NOALBPKALLM CbLWs MPOTOKON 3a KapTy
Debit MasterCard, Debit MasterCard Business, MasterCard
Standard, MasterCard Business, MasterCard Gold. AsTeHTukauusTa
Ce M3BbpLUBA HAa OTAENHa WMHAMBWAYanHa CTpaHWla, Ha KoSTo ce
N3NUCBaT AETalnn 3a KOHKPETHaTa TpaHCaKUMS W Ha KIMEHTa ce
npesocTass 360p Ha aBTEHTUKALMOHHUS METOA.
Un. 43. BbBexaaHeTo Ha BsipHa KOMOMHALMS OT CEKPETHM naponu
[noCTOsIHHA CTaTMYHa mapona W AuMHAMUYHA efHOKpaTHa mapona/
UNU KOpeKkTHa OuoMeTpuyHa aBTEHTMKAUMA WMa cunata Ha
BbBegeH [MWH. Bcsaka TpaHcakums npu 6e3HanuuHo nnawiaHe,
noTBbpAEHa Ype3 KOMOMHALMS OT MOCTOsHHA CTaTMYHa Mmapona w
OMHaMWYHa efHOKpaTHa napona wnu GuomMeTpuyHa aBTEHTUKaLMS,
ce npvema 3a HapegeHo oT OnpaBOMOLiEHMs non3saTen
nnallaxe/onepauus, Unu 3a pesynTat BCNEACTBME HA NposiBEHa OT
HeroBa cTpaHa rpyba HebpexHOCT, CBbp3aHa C onasBaHe TaiHaTa
Ha ropenocoyeHnTe (hakTopy 3a 3afbNbOYEHO YCTaHOBSIBaHE Ha
WOEHTUYHOCTTA.
Un. 44. 3a KOpeKkTHO OCbLUeCTBABaHE Ha  ycnyrata
OnpaBoMOLLEeHMAT non3BaTen € AfbXeH Aa NpefocTaBu Ha
BaHkata  akTyaneH  mobuneH  TenedioHeH  Homep.  3a
rPELUHO/HEKOPEKTHO NOAAAEHU AAHHW WNW OTKa3 OT NMpefocTaBsHe
Ha WCkaHaTa WHGopMauus OT cTpaHa Ha TUTynsAps Ha cmeTkaTa
nivnn OnpaBomMoLLeHus nonasaren, baHkata He HOCU OTTOBOPHOCT.
Un. 45. MNpu npomsHa Ha mobunHus Homep Ha OnpaBoMoLLEH
nonseates, NOCNEAHUST € AfTbXEH He3abaBHO fa nocetn baHkata
B paboTHOTO M Bpeme, 3a fa f MHGOPMMpa MNUCMEHO 3a
HacTbnMnaTa npomsHa.
Un. 46. [JuHamuyHaTa efHOKpaTHa napona no BpeMe Ha OHMaiH
nnallaHe ce noryvyaea €AHOKPATHO HA MOBWIHOTO YCTPOWCTBO Ha
OnpaBomoLLeHs NoN3BaTen 1 Npu BbBEX4aHe e BanuaHa caMo 3a
KOHKpETHaTa TpaHCaKLWs, OTroBapsilla Ha CbOTBETHATa MOKYMKa,
M3nucaHa Kakto Ha ekpaHa Ha OnpaBoOMOLLEHMS non3BaTen, Taka
B TEKCTOBOTO CbOOLLEHMe, Cbabpkawo [uHamuyHa epHokpaTHa
napona.
Un. 47. B cnyyan ye no Bpeme Ha TpaHcakuusi OnpaBOMOLLEHUST
nonasaren BbBede oY mbTH nogpen rpeLwHa
[MbpBoHavanHa/llocTosHHa CcTaTMyHA napona  uwnu  rpewHa
[vHammyHa efHOKpaTHA naponia, WM3Mon3BaHeTo Ha kapTata npw
TbproBuW, nogabpxawy 3D Secure npoTOKOM, MO3HAT nog
TbproBckata Mapka ,MasterCard ID Check”, ce 6Gnokupa.
OnpaBomoLeHusT non3eaten crnega Aa nopage cBobogHo
cbobuieHne no baHkata B paboTHO Bpeme, NOCPELCTBOM ycryraTta
3a otganeyeHo OaHkupaHe [1 BaHk OHnaiiH, B KOETO Aa u3pasu
CBOETO XenaHuWe 3a pa3bnokupaHe Ha kapTata UnM n3gaBaHe Ha
HOBa CTaTWM4Ha napona unu ga nocetu baxkara..
Yn. 48. MbpBoHavanHaTa napona, MoctosHHaTa cTaTuyHa napona,
[OvHammyHaTa epgHOKpaTHa napona, naponaTta 3a [LOCTbN A0
mobunHoto npunoxeHne Ha ,BOPUKA® Al n 6uomeTpuyHaTa
aBTEeHTMKaUWa  npefctaBnsear  aktopy 33  3a4bnboveHo
yCTaHOBABaHE  Ha  MAeHTMYHocTTa Ha  OnpaBOMOLLEHUS
nonasaren/nepcoHanHa MOEHTU(MUKALMOHHA XapakTepucTuka Ha
NNaTeXHUsS MHCTPYMEHT, kato OnpaBoMOLLEHWST nonseaten 1Ma
BCWYKM 33 bITKEHNS 33 ONa3BaHETO UM B MbIHa TanHa.
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Yn. 49. OnpaBoMOLLEHUSIT NON3BaTen € AMbXeH Aa He NpefocTaBs
wHopmaums 3a [TbpeoHavanHa napona, [locTosiHHA cTaTUyHa
napona, [uHamuyHa egHOKpaTHa mapona, napona 3a JOCTbN A0
mobunHoto npunoxenuwe Ha ,BOPUKA* Afl, 6uomeTpnyHa
ABTEHTUKALMS, HE3aBUCUMO OT KaKbB M3TOYHUK U MO KaKbB HA4YMH €
MONy4eHO 3anMUTBAHETO, OCBEH B CMyyanTe Ha MOTBbPXJaBaHe Ha
nnawanws B caiToBeTe Ha TbproBuy, moaabpxawm 3D Secure
NpOTOKON, NO3HAT noA TbproBckata Mapka ,MasterCard 1D
Check”.

Yn. 50. (1) OnpaBomoLLleHUST Non3BaTeN € AMbXeH Aa yBeaoMu
HesabaBHO baHkaTa npu KOMNpOMeTMpaHe UMM CbMHEHWe 3a
KOMMPOMETMPaHe Ha OMWCaHUTE Mapon, kaTo noucka GnokupaHe
Ha KapTata no pega, onucaH B OBwwm ycnoBus 3a n3gaBaHe W
nonseaHe Ha 6aHKOBM NNaTEXHW kapTu Ha baHkaTa 3a CbOTBETHUS
npoaykT, nonasaH ot OnpaBoMOLLEHUs Non3BaTern.

(2) OnpaBomoLLeHVST nonasaTen € AbXeH Aa yBenoMu He3abasHo
BaHkata npu nonmyyeHu 3anUTBaHWA 3a CEKPETHUTE Mmaponu oT
BCAKAKBM M3TOYHWLM, HAYMHU Ha KOMYHUKALUMS UM MO BCSKAaKBY
MOBOAM, pa3nuyHu OT NNaLyaHe B CalT Ha VIHTEpHET TbproseLl.

Yn. 51. (1) MNpu Bb3HNKBAHE Ha CMOP OTHOCHO KOHKPETHMTE YCNOBUS
Mpu MOKyMKa Ha CTOKW W/MAK ycnyru, CPOKOBE 3a JOCTaBKa, LiEHM,
rapaHUMOHHW YCroBWsl, 3acTpaxoBkM M fp. OnpaBOMOLLEHWST
nonasaTeN e AMbXeH [Ja Ce CBbpXE OMPEKTHO CbC CbOTBETHUS
TbProBeL, 3a pa3peLLaBaHeTo My.

(2) Mpu HeBB3MOXHOCT Aa Obae MOCTUTHATO Cbriacue, CbOTB.
paspellaBaHe Ha cnopa, TWUTynspaT Ha CMeTkaTa, CbOTBETHO
OnpaBoMoLLeHMAT non3eateN WMa NpaBo Aa Lenosvpa MUMCMEHO
®opmynsp 3a peknamauus npu baHkata, kaTto e [OnbkeH [a
NpesocTaByM MbiiHA WHGOPMaUMa M JOKYMEHTM 3a HampaBeHaTta
nopbyka, AENCTBALLMTE KbM MOMEHTA Ha Bb3naraHe Ha nopbukarta
06Lwm ycnoBms Ha Tbproeewa, MbJIHaTa KOPECMOHAEHLMS C HETO BbB
Bpb3ka C NOpbYKaTa 1 NOCMeABanuTe ONUTK 3a ypexaaHe Ha cnopa
Mexay Tax. OnpaBOMOLLEHNS NON3BaTeN e LTbKEH [a NpeacTaBy
JOKYMEHTUTE, KOWTO npurara KbM peknamauusTa, ¢ npeeof Ha
Obnrapckn u/mnu aHrMICKN e3uk.

(3) BaHkaTa nma npaBo Aa He npueme 3a 0bpaboTaaHe aenosnpaHa
peknamauus Ha nnawjaHe CbrnacHo an. 2 no-rope, ako TS He e
HaMbMHO OKOMMIEKTOBaHA C HeoOXOOMMWTE JOKYMEHTM WM €
nopafeHa Crneq Cpoka, NpedBUAEH 3a NofaBaHe Ha peknamauui B
O6LwwmTe ycnosus 3a u3gaBaHe ¥ Non3eaHe Ha GaHKOBM MIATEXHN
kapTu Ha baHkata 3a CbOTBETHMS NPOLYKT, MON3BaH OT
OnpaBomoLLeHus nonasaren.

(4) BaHkata He e CTpaHa no ocbLyecTBsBaHUTE 0T OnpaBOMOLLEHNS
nonasaTes CAENKN U He HOCK OTTOBOPHOCT NpW KakBWTO M Aa 6uno
CNOpOBe OTHOCHO YCMOBWSITA Ha MOKYMKa, [OCTaBKa, Ka4YecTBO W
KONNYECTBO, LiEHM, FaPaHLMOHHK YCIIOBMS U CPOKOBE M Ap.

Un.53 HacroswuTe obuwym ycnoBus ca U3roTBEHM Ha OCHOBaHWE Y.
298 ot TobproBckus 3akoH, 3akoHa 3a MIaTeXHWTE yCnyrn u
nnatexsute cuctemu, Hapenba Ne 3 ot 18.04.2018r. Ha BEHB 3a
YCMOBUSITAa M pefa 3a OTKPUBAHE Ha MnaTexHu CMETKW, 3a
U3MbITHEHWE Ha NNATEeXHM OnepaLyi 1 3a U3NOoM3BaHe Ha NNaTeXHM
uHcTpymeHTU(Hapenba Ne 3..u npefcTaBnsiBaTt HepasgenHa vacT oT
Obwym ycrmoBus 3a OTKPMBaHE, OOCNy)XBaHe W 3aKpuBaHe Ha
OaHkoBM cMeTkM Ha Ousmyecku nuua wunm O6WM ycnosus 3a
OTKpuBaHe, 0OCNyXBaHe W 3akpuBaHe Ha OaHKOBM CMeETKM Ha
OpUOMYECKM NULA W €OHONMUYHM TbprosuW, PamkoBus gorosop,
nognucaH mexay baHkata u TUTynsps M BCEKW €WH CKITHOYEH C
Twprocka Ganka [ ALl HoroBop 3a u3gaBaHe M obCryxBaHe Ha
MexayHapogHa [lebutHa Kapta / mukpo kapta Debit MC, MC
Standard, Debit MC Business, MC Business.

Hactosiwute O6www ycnosus ca nprueTn 0T YNpaBUTENHMS CbBET
Ha ,TbproBcka baHka [* Afl ¢ Pewenne Ha YC ot 12.08.2022 .,
Bnm3aT B cuna ot 01.11.2022 r. n ¢ BNM3aHETO CU B CUNA OTMEHSAT



ISBEﬁk

OblWK YyCNoBWA 3A  W3OABAHE W TOMN3BAHE HA
MEXOYHAPOLOHW OEBUTHW KAPTW | MUKPO KAPTW DEBIT MC
/ MC STANDARD / DEBIT MC BUSINESS / MC BUSINESS, npuetu
¢ Pewenne Ha YC ot 22.07.2015 r., B cuna ot 04.10.2015 r.,
“3MeHeHn 1 gonbnHeHn Ha 06.04.2016 r., UI3MEeHeH) 1 AOMbIHEHN C
Pewenune Ha YC ot 12.09.2018 r., B cuna ot 06.11.2018 r. kaTo
MPOMEHUTE OTHOCHO BbBEXAAHETO Ha HoBaTa (PYHKLMOHAMHOCT 3a
GeskoHTakTHO nnawaHe PayPass, Bnu3aT B cuna, CYMTaHO OT
21.04.2016 r., a BCMYKM OCTaHaNM NPOMEHW, NPX YCOBUATA Ha unl.
40 ot Obwure ycnosus, cumtaHo ot 21.06.2016 r., nocneagallo
npomMeHeHu Ha 22.12.2017 r. B cuna ot 01.03.2018 r., nocneagaiyo
npomeHeHn Ha 19.12.2018 r. B cuna ot 21.12.2018 r., usm. un
JonbnHeHn ¢ Pewexne Ha YC ot 18.09.2020 r., B cunma ot
29.09.2020 r., u3m. u gon. ¢ peweHne Ha YC ot 18.11.2020 r., B
cuna ot 20.01.2021 r. — no OTHOWEHWE Ha (hU3NYECKUTE nuLa W
O6wm ycnosus 3a nonasate Ha ycnyrata ,MasterCard ID Check” 3a
kapTn Maestro/MasterCard, npuetu oT YnpaBWUTEnHMsS CbBET Ha
,IbproBcka 6aHka O°AL c [Mpotokon Ne 98/18.09.2020 r. — no
OTHOLLEHME Ha AeOUTHUTE KapTW, N3aaBaHu Ha U3NYeckn nua,

3A BAHKATA A TUTYNAPA

3A OTPABOMOLLIEH MON3BATEN
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