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OBLLM YCNIOBUS

3A OTKPUBAHE, OBCIYXBAHE U 3AKPUBAHE HA BAHKOBU CMETKU
HA IOPUONYECKW NULA U EOQHONIUYHU THPIOBLN

I. MIPEAMET

Un.1.(1) Hactosiwmte O6wm ycnosus ypexpat oTHoweHusita mexgy “TbPFOBCKA BAHKA O” AQ, cbC cepanuuie W agpec Ha
ynpasnenue: rp. Codoms, 6yn. «leH. Enyapa W. TotnebeH» Ne 8, BnucaHa B TbproBckus peructsbp 1 pernctbp Ha FOJTHL, kbM AreHums no
BmcBaHuaTa ¢ EWK 121884560, enektpoHeH agpec: www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkocT ‘BAHKATA’ u mecTHUTE K
YYKOAECTPaHHW HOpUANYECKM NNLA W eQHOMMYHM TbProBuy, HapuiaHu no-gony 3a kpatkocT “KITMEHT wnn “TUTYJIAP”, Bb3HUKBaLM Npu
OTKpVBaHeTO, 0BCMyKBaHETO M 3aKpuBaHeTo Ha 6aHKoBa (NnaTexHa) cmeTka B BaHkaTa.

(2) Tean O6ww ycnosus nNpeacTaBnsBaT HepasgenHa yact oT PamkoB [OroBOp 3a npefocTaBsHe Ha nnatexuu yenyrm o1 “TbPTOBCKA
BAHKA [1” AL, KakTo 1 OT BCEeKM KOHKpETEH A0roBop 3a GaHkoBa cmeTka. B cryyanTe, B KOUTO B JOTOBOP 3a KOHKPETHA MiaTexHa cMeTka €
NPEeLBMAEHO HELLO Pa3fiNiHO OT yCTaHOBEHOTO B Tean OOLLM ycroBus, Ce npunarat pasnopeaduTe Ha paMKOBMS U/ KOHKPETHUS OTOBOP.
(3) Tean O6LM ycroBKs ce NpunaraT 3a KPUAMYECKU NULA U €LHOMMYHU ThPrOBLM, KaKTO 1 3@ HOTApUYCK, YacTHW CbAEOHM U3MbIHUTENN,
a[BoOKaTW, YaCTHM 3eMEeENCKM NPOM3BOAMTENM W LPYTU MWL, KOUTO He ca NoTpebuTten No CMUCbAA Ha 3akoHa 3a NNATEXHUTE YChyru u
NNaTexHUTe CUCTEMM.

II. OBLLM NMONOXEHNA

Un.2.(1) baHkata oTkpuBa ¥ BOAM BaHKOBM /mnaTexHW/ CMETKM B HaLMOHarHa W YyxgecTpaHHa BanyTa Ha MECTHU W YyXAeCTPaHH
OPUONYECKM NULA W eAHONMNYHW THProOBLW MPW CnassaHe pasnopeabute Ha 3akoHa 3a KpeauTHUTE WHCTUTYLMM, 3akoHa 3a nnaTexHuTe
ycnyrn v nnatexHute cuctemu, Hapenba Ne 3 ot 18.04.2018r. Ha BHBE 3a ycnosusTta v pepa 3a OTKPMBAHE Ha MNaTEXHU CMETKW, 3a
N3MbIHEHWE Ha MaTeXHW Onepaumn W 3a W3non3BaHe Ha nnaTtexHu MHcTpymeHTW/Hapeaba Ne 3/ u ocTaHanuTe NpUNoXMMKM HOPMATUBHM
aKToBe, B CbOTBETCTBYE C HacToswuTe O6LLM ycroBus, PamkoBus OroBOp 3a NPefoCTaBAHE Ha MATEXHW YCNYr W KOHKPETHIUS JOTOBOp 33
OaHkoBa cMeTKa.

(2) MnatexHuTe cMeTkn, BofgeHW OT baHkaTta, ce M3NON3BaT 3a M3MbMHEHWE Ha MNATEXHU Onepauun 1 3a CbXpaHeHue Ha napu. bankata
MOXe Aa Noaabpxa v Apyrv BUAOBE CMETKM 3a CbXPaHEHWe Ha napw, KOUTO Ce 06CNyxXBaT Npu onpegeneHu ¢ JOroBop yCroBus.

(3) Mo cmeTkuTE MO an. 2 MoXe [a ce JOroBaps U3NCKBaHe 3a NOAAbPKAHE Ha MUHMMATHA HaMNYHOCT.

Un.3. HanuyHoCTMTE MO CMETKWTE Ce ONWXBSBAT C FOAMLIHM NWXBEHW MPOLEHTU, onpedeneHn oT bGaHkata B 3aBUCUMOCT OT BMAA Ha
CMETKaTa 1 yCnoBusiTa 3a BOLEHETO 11, KouTo ca 00siBeHm B JIuxeeHus GioneTuH Ha , Tbproscka 6anka 7 All.a.

Un.4.(1) Jluxeata ce HauucnsiBa eXedHEBHO, ObMKM Ce U Ce u3nnawa oT BaHkaTa B Kpas Ha BCEKW NNXBEH Mepuod, Ui No Apyr HaumH
YrOBOPEH B JOrOBOPa, B 3aBUCUMOCT OT BUAA Ha CMeTKaTa, Unv npy 3akpuBaHe Ha cmeTkaTa. Korato e npunoXumMo CbriacHO HOPMAaTUBHUTE
pasnopenby, GaHkaTa M3nnalla AbmkuMaTta n1xea cneq yAbpKaHeTo Ha AaHbK.

(2) 3annawaHata ot b6aHkaTa nuxBa Ce KanuTanuaupa No CMeTKaTa Wi Ce MpeBexaa No MOCoYeHa OT KMMEHTa Apyra cMeTka B GaHkata,
KOETO U3PUYHO Ce yroBapsi Mexay CTpaHMTE Mo JOroBopa 3a cMeTKa.

B cnyuait ye BanytaTta Ha cmeTkaTa, MO KOSTO Ce MpeBexha Ab/KuMmaTa NvxsBa e B pa3nunyHa Banyta, BaHkata npesanyTvpa cymata Ha
npeBexgaHaTa nuxea, kato npunara oduumanHo obsBeHnst cu oBMeHeH Kypc ,Kynyea M npogaBa” 3a CbOTBETHUTE BanyTW B [eHs Ha
onepaumsTa.

Un.5.(1) BaHkaTa HaumcrsBa NMxBa No CMeTKaTa, CYMTAHO OT JaTaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC CyMa, He Mo-Marka OT U3uckyemarta ot
OaHKaTa MUHMMasHa Cyma 3a OTKpUBaHE Ha CbOTBETHUS BIL CMETKA, CbITIACHO YTOBOPEHOTO B KOHKPETHWS JOrOBOp 1 JTXBEHWS BoNeTHH Ha
BaHkaTa. HanuyHocTuTe no cMeTkaTta, KOUTO Ca MOA U3nckyemus oT 6aHkaTa MUHUMYM, He Ce ONNXBSBAT.

(2) Nuxeata ce n3uncnsiBa BbB BanyTHU eAMHULMW BbB BaryTaTa, B KOSTO Ce BoAW cmeTkaTa. basata 3a HauncnssaHe Ha nuxeata e 360/360,
CbIMacHO KoSTO MecellbT ce cyuTa 3a 30 AHW, a roguHaTa 3a 360 HY unn apyra, U3pUYHO LOrOBOPEHA C KIIMEHTa B KOHKPETHMS LOrOBOP.
Un.6(1) 3a oTkpuBaHe, NOAAbPXAHE W M3BBLPLUBAHE Ha OmMepauui N0 CMeTKM Ce 3annalaTt Takch W KOMWUCWOHMW, CbIMacHo AeicTeallaTta
Tapudha 3a TakcuTe M KOMUCHOHUTE Ha BaHKaTa, JOCTbNHA Ha enekTpoHHWS agpec www.dbank.bg, kakTo u B 6aHkoBUTe canoHu Ha BaHkata.
(2) Mpw nnaTexHu onepayum Ha TepuTopusiTa Ha EBponeiickaTta 0BLHOCT NnaTeLbT 3anmalla TakeuTe, KOUTo ce Cbbupar oT HeroaTa baHka,
a nonyyaTensT 3annalja TakcuTe, KOMTO Ce cbbupaT OT HeroBaTa OaHka, T.€. Mpu Te3u MmaTexHn onepaumu baHkaTa e M3mbnHsBa
NNaTexHU HapexaaHus C Onuus 3a Takew W pasHocku SHA/MpUHLMN Ha nogeneHnTe Takew/.

(3) KnueHTbT MOXe Aa Hapeam npeeoga, kato u3bepe efHa oT Beuykv gonyctumu onumn SHA/Mogenenu Taken/, OUR/BCuykn Takew ca 3a
HapeauTtens/ unn BEN/Bcuukv Takey ca 3a nonyyatens/ B CrefjHUTE Cryvau: NPEBOABT € BbB BasyTa, pasnuyHa OT BanyTaTa Ha Abpkasarta
4rneHKa W KNUEHTBT He € NOTpeduTen, KoraTo NnaTexHaTa onepawus e U3BLbH TepuTopusiTa Ha EBponeiickaTa oBLyHOCT.

Un.7.(1) ObmeHHuTe KypcoBe Ha baHkaTa B AeHS Ha nnaTexHata onmepauust Ce NpepocTaBaT Ha KnueHTa Ha xapTueH umw apyr
OBITOTPaeH Hocuten ninnm ce obsesiBat ot baHkata no obLoAoCcTbNEH HauvH Ha VIHTepHeT cTpaHuyata Ha bankata www.dbank.bg w/wmm
ype3 nocTaBsHe Ha CbODLieHUs Ha O6LWOJOCTLNHM MecTa B oducuTe Ha baHkara.

(2) B pamkuTe Ha eHs Te3n KypcoBe MoraT fja ce NPOMEHAT, kaTo Ce cnassaTt obLyuTe NPUHLMNK Ha YBEOOMSBAHE, NOCOYEHN B MPeAxoaHaTa
anuHes.

Un.8 Bankata n KnneHTbT moraT ga [OroBapsAT pYrM TakCM W KOMWUCHMOHHMW, TNMXBEHM MPOLEHTM M OOMEHHM KypcoBe, pasfiunyHi OT
onumanHo 0BsBEHMTE, MPU YCMOBWSITA Ha B3aUMHO YBEJOMSBaHE W MpuUemaHe OT ABETe CTpaHuW, MO Ped U HauWH HenpoTMBOpeYall Ha
3aKoHa n fJobpata baHKoBa MpaKTUKa.
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lIl. BAAOBE BAHKOBU CMETKW

Un. 9.(1) PasnnawartenHata cMeTKa ClyXu 3a CbXpaHEHWE Ha MapyuyHK CyMU, MNaTUMK Ha BuxgaHe 6e3 CpoK 3a MPean3BECTME OT KINeHTa
1o 6aHkaTa, 1 3a U3MbITHEHWe Ha NNaTeXHU OnepawLymu No BHACSHe, NPEXBbPIsSHE W TErMeHe Ha cpeacTBaTa.

(2) Mo oTkpuTa pasnnawjatenHa cmeTka MoraT fa ce Mon3BaT KpeanT-oBbpapadT v 6aHKkoBK LeOUTHN W KpeauTHU KapTu, 3a KOeTo ce
CKMIOYBAT OTAENHU JOTOBOPM.

Un.10.(1) [deno3utHaTa CMeTKa e C NpeaHa3HayYeHNe 3a CbXpaHEHWe Ha MapuyHW Cymu, NNaTUMK Ha OnpefeneHa aata (magex) unu npu
[pyr NpesBapuTeNIHO JOrOBOPEHU YCIOBMS 3a NnallaHe.

(2) [loroBOpeHMAT CpOK MO 4eno3nTHa CMeTKa e BPEMETO OT JaTaTa Ha OTKPUBAHETO W 4O MOCMEeAHUS JEH Ha CPOKa, 3a KOWTO e CKIToYeH
[O0roBOPbT 3a Aeno3nTHaTa cmeTka. CpoKbT M3Thya Crefd CbOTBETEH Opoii Meceuyn Ha ChLLOTO YUCHIO, Ha KOeTo e OTKpWUTa cMeTkata. AKo
MeceLbT, B KOMTO M3TUYa CPOKA HSMa CbLLOTO YMCMO, CPOKLT M3TUYa B nocnedHus My AeH. Korato kpasT Ha cpoka e HepaboTeH [eH,
[eno3nTbT e NaTuM B MbpBYS crieaBaly paboTeH feH.

(3) Mpu n3TMyaHe Ha JOrOBOPEHWS CPOK, AEMO3NTHLT Ce NOLHOBSBA aBTOMATUYHO MPW CbLUMS CPOK U MpU LeACTBALLUTE KbM MOMEHTA Ha
noaHoBsBaHe ycnosws, 6e3 Aa e He0OXOAMMO SBSBAHETO Ha KIWEHTa M B CIy4al, Ye KOHKPETHUAT AEN03UTeH NPOLYKT HE NpeaBkaa apyro,
W3PUYHO pernameHTMpaHo B AOroBOpa.

(4) ABTOMAaTN4YHO MOAHOBEHWAT CPOK ChLUO CE CYMTa 3@ [OrOBOPeH. Ha magexa Ha [enosuTa, Npy NpogbikaBaHe Ha HEroBOTO AENCTBME,
OaHkaTa MMa NpaBo Aa onpenens HOB NUXBEH MPOLEHT, MPUIOKMM CYMTAHO OT AaTaTa Ha MOLHOBSBAHETO Ha AEM03uTa U ChAbpXall ce B
aKTyanHus kbM MoMeHTa JluxeeH OioneTuH Ha 6aHkaTa.

(5)[maBHMUaTa Ha CbLLECTBYyBaLla AEN03nTHa cMeTka MoxXe Aa 6bae HamaneHa/yBennyeHa 4pes NofjaBaHe Ha CbOTBETHO HapexgaHe oT
KnneHTa BbB BCekn odmc Ha baHkata camo Ha fatata Ha nagexa W. HamansBaHeTo/yBenuyaBaHETO Ha rMaBHWUATa HacTbnBa Ha
nagexa u ce oTHaca [0 credBaliust CPOK Ha [enosuTa, OCBEH KOraTo € YroBOPEHO [PYro B KOHKPETHUS JOroBop.

(6) Juxeu no penosnTHaTa CMETKA Ce HauMcnsBaT OT AaTaTta Ha 3axpaHBaHe Ha cMmeTkata CbC Cymara Ha genosuta. baHkata wsnnaa
HauMCneHUTe NUXBU NO AENO3WNTHATa CMETKa Ype3 KanuTanuaupaHe no Aenos3nTHaTa CMETKa, Ype3 MpexsBbprisiHe Mo Apyra cMeTka npu
W3TWYaHe Ha [OrOBOPEHUS CPOK, Ype3 MPexBbprsiHe MO Apyra CMeTka Npu U3TWYaHe Ha onpefeneH NUXBEH Nepuog Unu npu 3akpusaHe
(BKITKOUMTENHO 1 NPEACPOYHO) Ha CMeTKaTa, CboBpasHO YrOBOPEHOTO B KOHKPETHMS AOTOBOP.

(7) KnueHTbT MOXeE Aa ce pa3nopexzaa CbC CymMuUTe Mo [enoanTa Ha nagexHa Aata. B cryyan, Ye AeHST Ha nagexa ce naja B HepaboTeH 3a
OaHkaTa AeH, KMEHTBT MMA Bb3MOXHOCT [a Ce pasnopexaia ¢ Aeno3vpaHnTe cpeacTBa Ha MbpBus crefgaly paboTeH feH, 6e3 Tosa aa ce
CcynTa 3a HapyLlaBaHe yCnoBuaTa Ha enosuTa.

(8) Mpw YacTMUHO TerneHe Ha AENO3UTHUTE CPEACTBA Ha Nafex, AOrOBOPBT 3@ OCTaHanata YacT OT CymaTa ce MOAHOBSBA 3a ChLUWS CPOK,
YrOBOPEH B OrOBOpPA, NpY JINXBEH MPOLIEHT, ONpefeneH CbIMacHo akTyanHus kbM MoMeHTa JluxBeH GloneTuH Ha HaHkaTa cnopep Buaa Ha
[enosunTa 1 pasmepa Ha cymata.

(9) B cnyyait Ha M3BbpLLUBAHE Ha Pa3NOpPeaMTENHO AEUCTBME C Aeno3nTa Mpeau M3TYaHe Ha Cpoka Ha magexa, baHkaTa Hauucnsea u
n3nnala nuxea no NMXBEHW NPOLEHTY, YTOBOPEHN B KOHKPETHUS [OrOBOP, B CbOTBETHATA BanyTa, CbrMacHO MpeaBuaeHOTO B JInxBeHus
OloneTuH Ha BaHKkaTa, [eNCTBaLL KbM JaTaTa Ha HapyLlaBaHe Ha Cpoka Ha AenosunTa.

(10) baHkaTa cu 3ana3Ba NpaBoTO 3a NPeOdOpMsIHE Ha AafeH BUA AEN03NT B CTaHLAPTEH CPOYEH eno3nT ChC ChbLUMA CPOK, Cresd U3ThiaHe
Ha MbpBOHAYaNHO [OrOBOPEHWS CPOK, B ClyYauWTe KOraTo TEXHMYECKOTO MOAAbPKaHe Ha ycnyrata CTaHe HEBb3MOXHO unu DaHkata
NpeycTaHoBU NpeanaraHeTo Ha TakbB BU MPOAYKT.

Un.11 CmeTka CbC cneuuanHo npepgHasHayeHWe - cMeTka, OOCMykKBalja creuuanHa Len, no KOSTO ca MOCTaBeHM YCnoBus 3a
pasnopexgaHe, kaTo CneuudUYHUTE U3NCKBAHUS Ce OnpefenaT B KOHKPETEH [OrOBOP, Hamp. CMeTka ¢ OrmarotBopuTenHa uen, 3a
[apuTencTBo, 3a NeYeHue 1 Apyry nogobHm.

Un.12 JIukBmgaumoHHa cMeTKa — 3a CbXpaHEeHWE Ha Napu Ha PErncTpupaHn no TbproBCKMs 3akoH Nnuua, 06s1BeH B NMKBMAALMS N0 pesa Ha
TO3M 3aKOH 1 ApYrit OTHOCUMU HOPMATUBHI aKTOBE;

Un.13 OcobeHa cMeTKa - 3a CbXpaHEHWe Ha Mapu Ha JinLe, 3a KOETO € OTKPUTO NMPOWU3BOACTBO MO HECHCTOATENTHOCT.

Un.14 HabupartenHa cMeTKa — 3a CbXpaHeHWe Ha napu, MPEAOCTaBEHN 3a yypedsBaHe Ha UK yBeNMYaBaHe Ha kanuTana Ha akLMOHEepHO
apyxectBo/ALl/ M KOMaHOUTHO ApyxecTBo ¢ akuun/KOA/,

Un.15 CmeTkM Ha GlOMKETHN OpraHU3aLumm — 3a CbXpaHeHue Ha napy Ha GI0MKETHW OpraHM3aLMnM/topUaNYeckn nuua, YnnTo BIoaKeTH ce
BKIIOYBAT B [ObpkaBHWS OtomkeT, B OtomkeTute Ha 06LWMHUTE, B DHOMKETUTE Ha COLMANHOOCUTYpUTENHUTE (DOHOOBE, KAaKTO W BCUYKM
octaHamu KOJT, uuMTO CpefcTBa Ce BKIOYBAT B KOHCONMAMpaHaTta duckanHa nporpama/ 1 3a M3BbpLUBaHe Ha nnallaHus oT GomkeTa Ha
CbOoTBETHaTa OlOMKETHA OpraHuWsaums, OT CpefcTBata Ha EBpomeicknst cbio3 no un.8 oT 3akoHa 3a mybnuyHUTE (OMHAHCK, OT YyXau
CPEeACTBa NO 411.9 OT ChbLMA 3aKOH W aAMUHWUCTPATOPU Ha Ny6NNYHK B3eMaHus.

Un.16 baHkaTa uma npaBo 4a OTKPMBA M APYry BUOOBE CMETKW, YUMTO YCNOBUS NPELBAPUTENTHO Ce [OroBapsT C KNUeHTa.

IV. OTKPUBAHE HA CMETKA

Un.17.(1) BaHkoBa cmeTka Ce OTKPWBA OT KMMEHTA Ype3 3aKOHHWUTE My MPEACTaBUTENM UIKM Ype3 HaAMEXHO YMbIIHOMOLLEHM OT TAX Nnua,
crep npefcTaBsHe Ha MOMbHEHO M nognucaHo WckaHe 3a oTKpuBaHe Ha 6aHKoBa cmeTka /no obpasel Ha 6aHkaTa/. baHkaTa oTkpuBa
CMeTKa Mpy MUHUManHa MbpBOHAYanHa BHOCKA W MUHUMAIHO eXeOHEBHO NOAABbPXAHO Cango, OnNpeaeneHn B 3aBUCUMOCT OT KOHKPETHUS!
Bua 6aHkoBa cmeTka B Tapudpata 3a TakcuTe M KOMUCMOHWTE Ha BaHkaTa, [OCTbMHA Ha enekTpoHeH agpec: www.dbank.bg, kakto u B
odomcuTe Ha HaHkaTa.

KbM 1ckaHeTo 3a OTKpUBaHe Ha CMeTKa Ce npunarat CnegHuTe AOKYMEHTU:

1. 3a MECTHM KOPUANYECKH NULIA U @AHONUYHU THProBLM:

1.1. EaunHeH noeHtudmkaumoHeH kog unm kog no BYJICTAT;
1.2. AKTyaneH yupenuTerneH akT, pecn. ApYXECTBEH AOTOBOP UMK YCTaB Ha NULETO, Ha KOETO Ce OTKpUBA CMETKA;
1.3. Konwe ot akTa, C KOWTO OPUANYECKOTO N € BINCAHO B CbOTBETHWS PErUCTHP M YAOCTOBEPEHME 3a aKTyanHO CbCTOsSHME

Ha BN1CaHnTe 3a NnueTo obcTosATENCTBA, M3AAAEHO OT KOMNETEHTHUS OpraH Ha CbOTBETHUA PErncTbp;
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14. [lokyMeHT 3a CaMONMYHOCT Ha NWLATa, KOWTO Le Ce pasnopexaaT Cbec cpefcTata no cmetkarta (OT gokymeHTa 3a
CaMOIMYHOCT Ce CHEMa Komue, koeTo BaHkaTa CbXpaHsBa CbIMACHO M3UCKBAHWUATA HA 3aKOHA 38 MEPKITE CpeLLy 3MMPaHETOo Ha napw);
1.5. IMbAHOMOLLHO, aKO UMa TaKoBa, C KOETO NIULIETO, KOETO YNpaBnsBa 1 NpeAcTaBnaBa TUTYNSPS Ha CMeTKaTa OnpaBoMOLLaBa

Apyro nuue aa ce pasnopexaa C Halnn4yHOCTTa No CMeTKaTta OT MMETO Ha TUTYNApA. MoanuchbT Ha ynbIHOMOLWMTENA TpFI6Ba na Obge
NMOJIOXEH B NPUCBHCTBMETO HA ONPABOMOLLEH CIYXUTEN Ha GaHkata, unu aa 6vae 3aBepeH HOoTapuarHo;

1.6. CnecvMeH OT NOAMMCUTE Ha nuuaTa, KOUTO MMaT NMpaBo fa Ce pasnopexaar ¢ napute no cmetkata. Mognucute Ha Tesu
nuua TpsibBa Ja ca NONoXEeHW B NMPUCHLCTBMETO Ha ONPaABOMOLLIEH 3@ TOBA CNYXMUTEN Ha 6aHkaTa Uiy [a ca 3aBepeHn HoTapuarHo;

1.7. PaspelueHns u NULEH3NM 3a N3BBLPLUBAHE Ha AEMHOCT, B Cryyail Ye [eMHOCTTa, OCHLLECTBABAHA OT KMeHTa MOLSIexXN Ha
pa3peLUnNTENEH UMM NULEH3NOHEH PEXUM;

1.8. Konve 0T AOKYMEHT 3a CaMONIMYHOCT Ha JeNCTBUTENHUTE COBCTBEHULM

2. 3a yyxpOecTpaHHU KPUANYECKU NUua:

2.1. [loKyMeHTI, yOOCTOBEpPSIBALLM PEerncTpaumusTa Ha nUUEeTo, U3nafeHn OT CbOTBETHUSI PETUCTbP Cropes HaLMOHAmNHOTO

3aKOHOLATENCTBO, OT KOWTO MOraT Aa ce cbbepar faHHW 3a HaUMEHOBAHWETO, NMPaBHO-OPraHu3aLMoHHaTa opma, CeganueTo, agpeca Ha
ynpaBneHne, agpec 3a KOPECMOHAEHUWs, NPeAMeT Ha [EerHOCT MMM Len, CPOK Ha CblUecTBYBaHe, OpraHu Ha ynpaBneHne W
npeacTaBuTeNcTBO, BUA W CbCTaB Ha KOMEKTWBHWS OpraH Ha ynpaBreHWe, OCHOBHO MSCTO Ha TbproBCKa AEMHOCT Ha YyXAeCTPaHHOTO
0PUANYECKO NNLE;

2.2. AKTyanHus yupeauTeneH akT, pecn. ycTaB Un LPYXeCTBEH [JOrOBOP Ha PUANYECKOTO NULIE;

2.3. [lokyMeHT 3a aKTyanHO CbCTOSHME Ha BMWCaHUTE O0OCTOATENCTBA 3@ YYXAECTPAHHOTO OPUAMYECKO Nuue, u3gageH oT
KOMMETEHTHWS OpraH cnopes HaUMOHaNHOTO My 3aKOHOLATENCTBO;

24. KnueHtute — topuamyeckn nuua C HOMMHAMHW AMPEKTOpW, CeKpeTap unv CoOCTBEHWUM Ha kanuTana, npeactaBsT
YAOCTOBEPEHWE WNM [pyr BanuaeH AOKYMEHT Croper 3akoHOAaTencTBOTO Ha IOpUCOMKUMSATA, B KOSTO Ca PerucTpupaHu, W3XoasLy OT
LieHTpaneH perucTbp WK OT PErMCTpUpaLL, areHT, OT KOMTO € BUOHO KOW Ca AEUCTBUTENHUTE COBCTBEHULM Ha KIMEHTa — PUANYECKO NuLe
(mo cmucbna lMpaBunHWKa 3a NpunaraHe Ha 3akoHa 3a MEPKUTE CPeLLy M3NUPaHETO Ha napu);

25. [MTbrHOMOLLHO (aKo MMa TakoBa), MOAMMCaHO OT NuLe, KOeTO MMa NpaBo fa ynpaBnssa 1 NpeacTaBnsBa YyXaecTpaHHOTO
IOpPMANYECKO ML, B KOETO Ce MOCoYBaT MMeHaTa Ha nuuaTta, KOWTO MMaT npaBo Aa Ce pasnopexgar CbC CMeTkata, C MOCOoYBaHE Ha
npegocTaBeHuTe MM npasa. [TbNHOMOLWHOTO CrieABa Aa € 3aBepeHo OT Gbhrapcki HoTapuyc, OT Bbnrapcki KOHCYNCkW mpencTaButen B
4yxOMHa UK 0T NPaBOCNOCOBEH Yy)XAECTPaHEH HOTapuycC.

2.6. CnecvmeH OT nognuecuTe Ha nuuata, KOMTO MMaT NpaBo a ce pasnopexaar C napute no cmetkata. Mognucute Ha Tesu
nuua TpsibBa ga ca NONOXEHW B NPUCHCTBMETO Ha ONPABOMOLLIEH 3a TOBa CryuTen Ha 6aHkaTa unu Aa ca 3aBepeHn HoTapuarHo;

217. [lOKyMEHT 3a CaMOMNMYHOCT Ha nuuaTa, KoUTO Lie Ce pasnopexaar CbC cpeAcTBaTta nmo cmetkata (OT AokymeHTa 3a
CaMOIYHOCT Ce CHema Komue, KoeTo baHkaTa CbXpaHsiBa CbriiacHO U3MCKBaHNSATA Ha 3akoHa 3a MEpPKUTE CpeLLly U3nMpaHeTo Ha napm).

2.8. Konue 0T LOKyMEHT 3a CaMONMYHOCT Ha AeNCTBUTENHUTE COBECTBEHMLMN

3. 3a oTkpMBaHE Ha NUKBUAALIMOHHA CMETKA Ce npunarat CreaHnTe JOKYMEHTH:

3.1. Konue ot akTa 3a 00sBSIBaHE Ha NWUKBUZALWMS, 3aBEPEH OT OpraHa, 13gan akTa;

3.2. Konve ot akTa 3a HasHayaBaHe Ha NMKBWAATOP, 3aBEPEH OT OpraHa, KOMTO ro € HasHauu;

3.3. CnecumeH oT nognuca Ha nukauagaTopa. MognuchT Ha ToBa Nnue TpsbBa Aa € NoNoXKeH B NPUCHCTBUETO Ha ONPABOMOLLEH

3a TOBa CnywuTen Ha 6aHkaTa unu a e 3aBepeH HoTapuarnHo.

4. 3a oTKpMBaHe Ha 0COBeHa CMeTKa /3a CbxpaHeHUe Ha Mapu Ha NuLE, 3a KOETO € OTKPUTO MPOM3BOACTBO MO HECHCTOATENHOCT/ ce
npunarar crnegHuTe JOKYMEHTH:

41, Konue oT cbaebHOTO peLLeHme 3a 0TKpUBaHE Ha NPOM3BOACTBO MO HECLCTOSTENHOCT U 33 HAa3Ha4aBaHe Ha CUHAVK;

4.2 CnecumeH OT noAnuca Ha cuHauka. MognuchT Ha cuHauKa TpsibBa fa e MONOXeH B MPUCHCTBMETO Ha ONPaBOMOLLEH 3a
TOBa CMywuTen Ha 6aHkaTa Unu [a € 3aBepeH HoTapuarHo.

5. PegbT M HaunHBLT 3a OTKPUBAHE, BOAEHE U 3aKpUBAHE Ha CMETKM Ha OIOMKETHUTE OpraHn3aumm, BKIKOUMTENTHO OrpaHNYeHNsTa 1
YCIOBMSATA, MPX KOUTO GHOMKETHUTE OpraHW3aLun MoraT aa UMaT NnaTeXHN CMETKM, KaKTo M CrydanTe Ha cnyxebHO OTKpuBaHe U 3aKpuBaHe
Ha CMeTKM Ha DIOKETHW OpraHn3aLun, Ce ONPedensT C ykasaHus CbrmacHo 3akoHa 3a ny6nuyHuTe uHaHcK.

6. Mpn oTKpMBaHE Ha CMETKU CbC CrieuuanHo npefHasHaveHne e HeoOXOAMMO [a Ce NpefcTaBsaT JOKYMEHTHW, YAOCTOBEpPSBALLM
HeoOXOoMMOCTTa OT OTKPUBAHETO Ha TaKbB BUL CMETKA.

(2) BaHkaTta cv 3anasea NpaBOTO Aa Mowcka, N0 CBOS NPeLeHka, 1 ApYrv OKYMEHTW.

(3) B cnyvait, ye e HeobxogumO Konve Ha OpUrMHanmeH AOKYMeHT Aa Obae mpegocTaBeHo Ha BAHKATA, BOKyMEHTHT criefBa ga ce
npeaocTaBy nog dhopmata Ha HoTapuanHo 3aBepeH NPENuUC, CHET OT OpUrMHana UM KaTto Konue, 3aBepeHo C TEKCT ,BSPHO ¢ opuriHana“ v ¢
noctaesHe Ha nognuc npeg cnyxuten Ha BAHKATA oT cTpaHa Ha knneHTa.;

(4) OokymeHTUTE, KOUTO KbM [jaTaTa Ha OTKpUBaHE Ha CMETKa ca Hanu4HW B TbproBckus peructbp u peructsbp Ha FOJTHL kbM AreHums no
BMMCBaHWSITa MOraT Aa He Ce NpefoCTaBsT OT nuuaTta, BNucaHu B ThproBekus pernctbp v pernctbp Ha FOIMHL B P. Bearapus.

(5) Mpu ckntouBaHe Ha pamKoOB OTOBOP 3a NMPefOCTaBsHe Ha NMATEXHM YCIyrv OT Pa3CTOsHIE U CbCTaBsAHe Ha MbAHOMOLLHO 1o 4n.20, an.3,
KoraTo nnaTtexHata CMeTka € JOCTbMHA CaMo 3a MHWLMMpaHe Ha ENEeKTPOHHM NNaTeXHW onepauun OT pascTosHIe, MOXE Aa Ce M3nonasa
KBanuuumMpaH eneKkTpOHeH MOAMUC CBbINACHO W3WUCKBaHWSITA Ha 3aKkoHa 3@ ENeKTPOHHMS JOKYMEHT U eneKTPOHHWTE YAOCTOBEPUTENHM
yenym u Ha Pernament (EC) No 910/2014 Ha EBponeickus napnameHT u Ha CbBeta oT 23 torm 2014 r. OTHOCHO €neKkTpoHHaTa
MOEHTUUKALMS U YOOCTOBEPUTENHUTE YCMYT MPW €NEKTPOHHW TPaHCaKLMM Ha BbTPELLHUS nasap U 3a oTMsHa Ha Oupektusa 1999/93/EQ,
KaTo MOXe [a He Ce N3MCKBa CrecMeH OT MOANMCa Ha TUTYNsps Ha cMeTkaTa. [pu xenaHue 3a 06CnyxBaHe 1 pasnopexaaHe CbC CMeTKaTa
Ha MSCTO B 0(puC Ha baHkaTta TUTYNApAT Ha CMeTkaTa NpefoCcTaBs OKYMEHTUTE U MHKhopMaLmsiTa CboTBEeTHO o an. 1

Un.18.(1) HokymeHTW, U3naaeHu B apyra Abpxasa, ce NpeacTaBsaT B 6aHkaTa AOMbMAHUTENHO 0DOPMEHM NO ONPEAENEeH HauMH, B 3aBUCUMOCT
OT TOBA, Janu CbOTBETHaTa AbpXaBa e CTpaHa no Xarckata koHBeHUus (KOHBeHUMsATa 3a NpemaxBaHe U3UCKBAHETO 3a neranusaums Ha
yyXgecTpaHHU nybnuyHu akToBe), fanu mexay Hes u Penybrnvka Bbarapus uma Bnasbn B cuna 1 Bce oule Aerctea [loroBop 3a npasHa
MOMOLL, NV Ta3n ObpxaBa He nonaga B HUTO efHa OT MbpBUTE [BE rPynu AbpKaBu.
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(2) Bcuukn JOKyMeHTH, u3gafieHW B uyxda AbpxaBa - CTpaHa no Xarckata KOHBeHUWs, crefsa fa 6bgaT odopMeHu ¢ anocTun.d
[okymeHTuTe, opopmeHu ¢ anocTun, Tpsibea aa 6baaT npeBeaeHn Ha Gbrapcku e3uk, a NOANUCHT Ha NpeBoaYva HoTapuanHo YAO0CTOBEPEH,
B CbOTBETCTBYE C u4fl. 21a OT [paBuUHMKa 3a NeranusauumTe, 3aBepKUTE 1 MPEBOAMTE Ha AOKYMEHTU M ApYIv KHIKA.
(3) OokymeHTUTe, M3pageHu B obpxasute, ¢ kouto Penybnvka Bbarapus uma nognnucaHu gByCTpaHHW AOTOBOPM 3a MpaBHa MOMOLL, B KOUTO
ca 3arnerHanu TekcToBe 3a 0cBODOXAaBaHE Ha AOKYMEHTUTE OT Nerann3auus ¢ anocTum, CrefBa Aa HOCAT LeMnen Ha 0TOpU3MpaHoTo B
[0rosopa BegoMCTBO. Taka U3AafeHUAT JOKYMEHT Ce npu3HaBa Ha TeputopusiTa Ha P. Bwnrapus, kato e HeobX0aMMO eauMHCTBEHO Aa ce
npesee Ha Gbnrapcky e3vk 1 Aa ce HanpaBK 3aBepka Ha NpeBoga.
(4) B cnyyan, 4ye JOKyMEHTUTE He ca M3daZeHu OT AbpxaBa, KOSITO e CTpaHa no Xarckata KoHBeHUus, Te Tpsibea Aa 6baat neranvanpaxu no
pefa Ha [paBunHWKa 3a NeranvsauyumTe, 3aBepKUTE WU NMPEBOAMTE Ha LOKYMEHTW M PYTU KHXKA , KaKTO CriefBa; M3WCKBa Ce AOKYMEHTLT Aa
Obae 3aBepeH 0T MUHMCTEPCTBOTO Ha BbHLWHMTE paboTy Ha u3gasallata gbpxasa. Lemnensbt Ha MUHMCTEPCTBOTO Ha BbHLHMTE paboTh Ha
yyxzata Obpxasa cneasa fa 6bae yaocToBepeH 0T 6bnrapckoTo AMNNOMaTUYECKO UMK KOHCYNCKO NPeACTaBUTENCTBO B Ta3un bpkKasa.
Un.19.(1) OTkpnBaHeTo Ha nnaTexHa CMeTKa Ce M3BbpLUBA Crief NOANUCBAHE MexZy cTpaHuTe Ha PamkoB [OroBOp 3a NpefocTaBsiHE Ha
NNaTexHW ycnyru,u crepf npoBepka Ha JOKYMEHTUTE, HeobXoaumu 3a OTKpUBaHe Ha CMeTKaTa, CKIYBaHe Ha MHAMBWAYaneH JOroBop 3a
OaHKoBa CMeTKa 1 3aXxpaHBaHe Ha CMeTKaTa C MUHUMarHO 13uCKyeMaTa HalMyHOCT, Ypes BHaCsHE Ha Cymu B 6poit uin no 6e3kacos mb.
(2) Mpw oTkprBaHE Ha NnaTexHa cMeTka baHkaTa 5 0603Ha4YaBa C MeXAyHapog4eH HoMep Ha nnatexHa cmeTka (IBAN).
(3) baHkaTa Mma NpaBo fa OTKaxe CKIoYBAHETO Ha Aoroeop o an. 1, 6e3 aa 060cHOBaBa NpUYMHUTE 3a TOBA.

V. OBCIYXXBAHE HA BAHKOBW CMETKHU

Un.20.(1) PasnopexgaHeTo CbC cpefcTBaTa MO CMEeTKaTa Ce W3BbpLUBA OT TUTYNsPS Ype3 3aKOHHUTE My MpeacTaBUTENW MM Ype3
HaANEXHO YMbIHOMOLLEHO UL, MOCOYEHO B CECMMeHa OT MOAMWUCWTE Ha nuuaTa C pasnopeauTenHu npaBa — HepasgenHa yacT oT
VickaHeTo 3a oTkpuBaHe Ha cmeTka (no obpasely). YCTHO pasnopexaaHe CbC CPEACTBA OT CMETKA He ce Jomnycka.

(2) KneHTbT Ce 3agbmkaBa 4a nasv B TalHa MMEHaTa W AaHHWTE 3a nuuata C pa3nopeauTenHu npasa no nnaTexHuTe My CMETKM, KakTo v
[a He Jornycka Bb3MOXHOCTTa ApYrv Ny, W3BbH M3PUYHO YITHIHOMOLLEHUTE OT HEro, 4a MHALMMPAT NaTexHN onepawun no Tean CMETK!.
Mpv HapyLlaBaHe Ha TOBa 3abIPKEHNE PUCKLT M OTTOBOPHOCTTA 3a MOCMEANLMTE OT U3MbITHEHUTE OnepaLym ce NOHACAT OT KIKUeHTa.

(3) TuTynspsAT Ha CMeTka — MECTHO OPUANYECKO UL MW eJHOMMYEH ThProBeL, MMa NpaBo Aa YMbIHOMOLLM TPETO ML [a Ce pasnopexaa
CbC CpeacTBaTa no CMeTkaTa, KaTo MbAHOMOLLHOTO CriefBa fa CbObpXa W3pUYHO U M3yepnaTenHo Buaa W obema Ha OencTBusTa no
CMeTKaTa, JadeHn Ha MbHOMOLHMKA. B cnyyanTe Ha ymbriHoMoLLaBaHe npy oTKpuTa HabupaTtenHa, MMKBUaaLMOHHa unm ocobeHa cmeTka,
MbIHOMOLLHOTO TpsibBa Aa CbabpXa KOHKPETHO NMOCOYBaHE Ha MpaBaTa, KOUTO MbAHOMOLHMKBT MMa NpaBo fa M3BbPLIBA. [ThbNHOMOLHOTO
ce NpeaCTaBs Npea CnyxuTenuTe Ha 6aHkaTa B opuriHan v TpsioBa a e 3aBEPEHO MO eAWH OT CIEAHUTE HAYMHM:

1. oT Bbnrapcku HoTapuyc Ha TeputopusTa Ha P. Bbnrapus;

2. 0T 6bArapCKM AUNNOMATUYECKMN I KOHCYNCKU NMPEACTaBUTEN B YyxBnHa;

3. oT npaBocnocobeH YyxaecTpaHeH HoTapuyc, CHabaeHO ¢ AnocTum, ako e 3aBEepeHO Ha TepuTopusTa Ha AbpxaBa — CTpaHa no
XarckaTa KOHBEHLMS, NpeBefeHo Ha 6barapcku e3nk, a moAnuUCHT Ha NpeBofaya HoTapuanHo YAOCTOBEPEH B CbOTBETCTBUE C [1paBUnHuKa
33 neranuaauuute, 3aBepkuTe W NMPEBOAUTE Ha [OKYMEHTW W [pyru kKHwka. KoraTo CblUeCTBYBall, AOTOBOP 3a MpaBHa MOMOLY Mexay
P.Bvnrapus u gbpxasarta, KbAETO MbIHOMOLLHOTO € 3aBEPEHO OT MpaBoCnocobeH HOTapuyc Jomycka TOBa, 3aBepka C AMOCTUN He e
Heobxoguma.;

4. B CbOTBETCTBME C [JEeNCTBALY AOrOBOP 3a npaBHa nomoly Mexay Penybnvka Bvnrapus u gbpxasata, B KOSTO MbIHOMOLLHOTO €
3aBepeHO 0T NPaBoCnocobeH HoTapuyc;

5. B cnyyauTe, Korato Mb/ITHOMOLYHOTO € 3aBEPEHO OT HOTapuyc, LEeNCTBaLY Ha TepUTOpUsATa Ha ObpXaBa, KOAro He e CTpaHa no
Xarckata KOHBEHLMSI, MbITHOMOLLHOTO cneaBa Aa Obae neranuaupaHo no peaa Ha lNpasunHuka 3a neranuaauuute, 3aBepkUTE U NPEBOANTE
Ha JOKYMEHTW W IPYTU KHUXA.

(4) TuTynsp — YyxAECTPaHHO OPUANYECKO NWLE MMa NpaBo Aa YMbIHOMOLLW TPETO ML Aa Ce pasnopexaa CbC CpeacTBaTa no cMeTkata
KaTo MPeAoCTaBy Ha YITbTHOMOLLEHOTO NULie HOTapyUanHoO 3aBePEHO MbTHOMOLLHO, OTFOBAPALLO Ha U3NCKBAHMSATA, MOCOYEHN B an.3 .

(5) PasnopexpaaHe CbC cpefcTBaTa, BHECEHU MO HabupaTenHa CMeTka, OTKpUTA 3a BHACsSHe Ha kanuTan Ha opuanyecko nuue B NpoLec Ha
yypedsiBaHe WK 3a yBenM4YaBaHe Ha KanuTan Ha lOPUAMYECKO NULe Ce W3BbpLUBA Crej BMMUCBaHe Ha APYXECTBOTO, CbOTBETHO Ha
0bCTOATENCTBOTO 3@ YBENNYABAHE Ha KanuTana Ha ApYXECTBOTO B THProBCKNS PETUCTHP.

(6) TuTynsapsT Ha ocobeHa cMeTKa ce pasnopexaa CbC cpeacTBaTa Mo Hes Ypes NpefCcTaBnsBalMs ro CUHAMK camo cred npeacTaBsHe Ha
paspeLleHe /BNA3NO B Cuna onpegeneHue/ 0T CbOTBETHUS OKPBXKEH CbA (CbAa MO HECLCTOSTENHOCT) 3@ BCEKW OTAENeH cry4an Ha
pasnopexgaHe. YMbIHOMOLLEHOTO OT CMHAWKA NULE Ype3 M3PUYHO HOTapuanHo 3aBEPEHO MbIIHOMOWHO MOXE Aa Ce pasnopexga Cbe
cpefcTeaTa no cmeTkaTa cnef NpefcTaBsHE Ha U3PUYHO PaspeLleHiie OT OKPBXHWS CbA/Cba Mo HECLCTOATENHOCTTA/, CbrnacHo un. 660,
an. 2 ot T3, ¢ KOETO CbABT pa3pellaBa Ha CUHAMKA Aa YMbIHOMOLLABa TPeTo NuLe CbC CBOUTE npasa no un. 658, an. 1, 1. 9 ot Twprosckus
3aKOH.

Un.21.(1) TuTynspsT Ha cMeTkaTa ce 3agbikaBa:

1. [a ocvrypsiBa HeobxoauMUTE CPeACTBa MO CMETKaTa 3a NoALbpKaHe Ha MUHMMAanHa HaM4HOCT;

2. [a ocurypsiBa HeobxogumuTe CpefcTBa MO CMETKaTa 3a MOKPMBAHE Ha TaKCUTE U KOMMCMOHUTE Ha 6aHkaTa 3a
noaabPXaHeTo M 0bCry)XBaHETO Ha CMeTKaTa, NpeaBuaeHn B Tapudata 3a Takcute 1 KOMUCUOHUTE Ha , Tbprocka Banka 17 ALl

3. [a 3annawa Bcuuku npensuaeHn B Tapudata U B KOHKPETHUTE [OrOBOPM TaKCW, KOMUCUOHW W [pYrU PasHOCKM BbB

BPb3Ka C NPefoCTaBAHETO Ha BaHKoBY ycryru.

(2) B cnyyan ye no cmeTkaTa He ca OCuUrypeHn HeobxoaumuTe cpeacTea, 6aHkaTa cbbupa AbIMKUMUTE TakCu, KOMUCUOHW W OPYTA Pa3HOCKM
[0 pa3mepa Ha HanuyHoCTTa no cMeTkata. OCTaTbKbT OT ABIIKUMIUTE CYyMU Ce NOKPUBA C MPUOPUTET OT MbPBOTO NOCTHIEHNE NO CMETKATa,
a np1 HeQOCTUT — OT CMeaBaLynTe NOCTbMEHNS.

Un.22.(1) PasnopeputenHm onepauuv (kacosu 1 6e3kacoBu) OT CMETKUTE Ce M3BBLPLUBAT BbB BCEKM OPUC Ha HaHkaTa.

(2) KnneHTBT ce pasnopexaa CbC CpeAcTBaTa Mo CMeTKaTa caMo KaTo mpurara CTaH4apTHU NNaTexXHU SOKYMEHTU M HOCK OTTOBOPHOCT 3a
BEPHOCTTA Ha AAHHWTE, MOMbIHEHN B TAX.
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(3) BaHkata npuema no cmeTkaTa Ha KNMEHTa BHacsHe Ha Cymu B 6poi M 6e3HanuyHu npeBoaM, HE3aBUCUMO OT TOBa KOW €
nnaTeLbT/BHOCUTENST MO Te3n onepaLun, OCBEH B Cly4YanTe Korato He € 4OrOBOPEHO MUCMEHO ApPYro.
Un.23 Mpu u3BbpLIBAHE Ha NnaTeXHW Onepauuu B YyXOeCTpaHHa BanyTa, KMMEHTLT € AMbKEH da npeactaBs Ha OaHkaTa BCUYKM
HeoOXoaMMM [OKYMEHTHW, M3uCKyeMu CbrnacHo BanyThus 3akoH, Hapepba Ne 27 Ha BHB 3a cratucTukata Ha nnatexnus Ganasc,
MeXayHapoaHaTa WHBECTULIMOHHA NO3ULMS M CTaTUCTMKaTa Ha LieHHUTe KHuka, Hapenba Ne 28 ot 18.12.2012 r. Ha BHbB 3a cBegenudATa n
[OKYMEHTUTE, NpefCcTaBsH/ Ha AOCTaBYMLMTE HA MNATeXHW YCMyru npu U3BbPLUBAHE HA MPE3rpaHWYHK NPEBOAM U NNallaHus KbM TpeTa
CTpaHa 1 Apyrv NPUOXMMM 3aKOHOBM pasnopesdn.
Un.24.(1) baHkaTa uma npaBo Aa 6Mok1pa BPEMEHHO N3N0NI3BaHETO Ha MaTexXHa CMETKA B CIEAHUTE criyyau:

1. Tpu HanaraHe Ha 3anop Mo cMeTkaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBeHa unm BeposiTHa 3noynoTpeba v / v oCbLyeCTBEH AOCTBN A0 CMETKaTa OT TPETO HEONPABOMOLLEHO e —
no HapexaaHe Ha KOMMETEHTEH AbpXXaBeH opraH unu cnyxebHo oT baHKaTa, KakTo M Ha ocHoBaHue un.35 oT HacTosAwuTe OB ycnosus;

3. Mo HapexpgaHe Ha TUTYNSps - npu W3rybBaHe Unu MPOTMBO3AKOHHO OTHEMAHE Ha NWYEH LOKYMEHT, MbAHOMOLLHO WK Apyru
obcTosTencTBa, Cb3aaBalyy PUCK OT HenpaBOMEPEH AOCTBN A0 CPeACTBaTa Mo nnaTexHaTa CMeTKa;

4. B gpymv cnyyan, npeasuaenu B HacTosiuTe OBLyyW yCroBus Unu B 3aKOHO4ATENCTBOTO
(2) OTBrokmpaHe Ha nnaTexHaTa CMeTka Ce M3BBbPLLUBA NP OTNagaHe Ha CbOTBETHOTO OBCTOATENCTBO.
(3) BnokupaHeTo 1 OTBNOKMPAHETO Ha pasnnallatenHa CMeTka, CBbp3aHa ¢ AeOUTHW 1 KPEAUTHW KapTu Ce U3BbpLUBA MO peAa Ha ycroBusaTa
3a n3gaeaHe U pasnnawaHe ¢ 6aHKOBM KapTu W B CbOTBETCTBME C MognucaHus mexay GaHkata u tutynaps [oroeop 3a wu3gasaHe M
obcnyxeaHe Ha KapToBa NnaTexHa cMeTKa.
(4) B cnyyante no an. 1 G6aHkaTa yBegomsiBa TUTYNSps 3a BNOKMPAHETO Ha MnaTexHaTa CMeTKa W 3a NPUYMHUTE, HAaNoXunu BrokupaHeTo,
OCBEH aKO AaBaHETO Ha TakaBa MHGOPMALWS He e NO3BONEHO, NOpaan CbOBPaKeHMs 3a CUTYPHOCT UMK C OrNeq CnasBaHeTo Ha HOPMaTUBHY
WN3MCKBaHWS, MPENsTCTBALLM MHGOPMMPAHETO Ha nnaTela.

VI. ©3BNBNHEHUE HA NNATEXHW ONEPALIUA

Un.25.(1) baHkaTa npvema M M3MbIHSABA MMATEXHW HApeXOaHWs B MECTHAa M YyXOecTpaHHa BanyTa Mpu NpeAcTaBsHE Ha PefoBHO
CbCTaBEHM NMATeXHN AOKYMEHTU, OTFOBapSILLM Ha M3NCKBAHWSATA Ha [eACTBALLOTO 3aKOHOAATENCTBO. .
(2) KnveHTbT nnucMeHo yBepomsiBa BaHkaTa, BKIIOYATENHO B CMECUMEHa OT MOAMMCUTE 3a nuuata, KOWTO UMaT npaBo OT HEroBo WMe [Aa
NPeLoCTaBAT W NONyYaBaT NnaTexH! AOKYMEHTU 33 M3BBLPLLUBAHE HA NNATeXHW YCnyri oT BaHKOBUTE My CMETKM.
(3) KneHTbT Ce 3agbmkaBa 4a nasw B TaHa MMEHaTa W AaHHWTE 3a nuuaTta C pas3nopeauTenHu npasa no NnaTexXHUTE My CMETKM, KakTo 1
[a He Jonycka Bb3MOXHOCTTa ApYrv nuua, U3BbH U3PUYHO YITBIHOMOLLEHUTE OT HEro, Ja MHULMMPaT NnaTexHW onepawuy no Te3u CMETKM.
Mpv HapyLlaBaHe Ha TOBa 3abITKEHNE PUCKLT M OTTOBOPHOCTTA 3a NOCNEANLMTE OT U3MbITHEHUTE ONepaLym ce MOHACAT OT KNMEHTa.
Un.26.(1) BaHkaTa n3mbnHsABa NNATeXHO HapexgaHe Npy cregHNUTe YCnoBus:

1.MnaTexHOTO HapexaaHe e 0POPMEHO C BCUYKW CTaHAAPTHW PEKBM3UTM M € MOANMNCAHO OT NULE, KOETO Ma pa3nopeauTenHu npasa no
CMeTKaTa 1 YNNTO NOAMMC CbOTBETCTBA HA  MOANMCA B CNECUMEHA;

2.lNo cmeTkata € HanuM4HO (PMHAHCOBO MOKPUTME, AOCTATBYHO 3@ CymaTa Ha OnepauusiTa W TaKCUTE/KOMUCMOHWTE, ObITKAMM 33
N3BbPLUBAHETO 11, CbrnacHo Tapudarta Ha baHkaTa, NpunoxuMa KbM MOMEHTa Ha U3BbPLUBaHE Ha onepauusTa. MNnalanns ot cMeTkuTe ce
N3BbPLUBAT CaMO MO HapeXxaaHe Ha TUTYNSP A0 pa3Mepa Ha HaMMYHWUTE CPEACTBA 1 EBEHTYANTHO JOFOBOPEHWS IMMMT MO KpeauT-0Bbpapadr.
He ce ponycka 13BbpLUBaHE Ha YaCTUYHM NaLLaHms;

3.MpencraBeHn ca BCUYKM JOKYMEHTW, W3UCKYEMW MO Cunata Ha HOPMaTUBEH aKT, JOrOBOP UMM APYrM JOKYMEHTW, M3UCKyeMW OT
OaHKaTa 3a U3MbMHsBaHe Ha NNaTEXHOTO HapeXaaHe;

4. MNaTexXHOTO HapexhaHe He e B MpOTUBOpPEYMe C AENCTBALLOTO 3aKOHOLATENCTBO, MPUNOXMMWUTE MpaBuna 3a nnawade W
[OTOBOPEHUTE YCIOBKS, MPW  KOUTO CE BOAM CMeTKaTa.
(2) B cnyyan Ha OTKa3 OT cTpaHa Ha baHkaTa [a M3mbiHM NnaTexHo HapexagaHe, ce npunara yn.84 ot 3MYTIC.
(3) BaHkaTa He HOCM OTTOBOPHOCT, B Cry4an Ye A0BPOCHBECTHO € U3MbIHWMA N0 CMEeTKaTa Ha TUTYNspst MMCMEHO HapedeHa onepauus ot
nuue, YMIATO NOZMUC BbPXY HAPEXAAHETO OT BbHLUHA CTPaHa CbOTBETCTBA HA obpaseLa Ha NOAMUC Ha NMLETO C pa3nopeauTENHN npasa no
CMETKaTa M KOETO fuLe Bb3 OCHOBA Ha HefByCMUCNEHM OOCTOSTENCTBA Ce sIBSiBA OBMACTEHO [a Ce pasnopexga CbC CpeacTsata no
CMeTKaTa. PUCKBLT M NOCNeanuMTe OT U3MLIHEHWETO HA PELOBHM OT BLHLUHA CTPaHa HApeXaaHusl, KOUTO Ca HEWCTUHCKM, OCTaBaT 3a CMeTka
Ha TUTYNAPS Ha CMeTkaTa.
(4) TMpn nmocTbnBaHe Ha 3amoOpHO CbOOLLEHWE OT OMPaBOMOLLEHW OT 3aKOHOAATENCTBOTO OPraHW, CbLOTO CE W3MbIHABA CbIMAcHo
pasnopenbuTe Ha AeNCTBALLOTO 3aKOHOLATENCTRO.
(5) B cnyvai, Ye NPUHYAMTENHO W3MbIHEHWE € HAaCOYEHO CpeLLy B3eMaHusi Mo AEno3uTHa CMETKa, Aen03nTbT Ce MpeKpaTsBa, CYMTaHO OT
Jatata Ha U3BbPLUBAHE Ha NPUHYAMTENHOTO U3MbIHEHNE/M3MbIHEHNETO Ha 3anopa. B To3u cnyyai KnueHTsT rybu npaBoTo Ha nomnyyaBaHe
Ha NnxeaTta 3a AOrOBOPEHMUs CPOK Ha Aeno3nta 1 baHkata HauncnsiBa nvxBaTa, yroBOpeHa Npy NPeACpPOYHO NpekpaTsBaHe Ha aenosuTa. Mpu
yCroBYe, Ye Creq NPUHYAWUTENHOTO M3MbITHEHWE/M3MBIIHEHVETO Ha 3anopa UMa OCTaHanu CPeACTBa OT 4eno3nTa, W ako HeLo ApYro He €
YrOBOPEHO Mexdy CTpaHuTe, baHkaTta oTHacs ocTaHanuTe CpeAcTeata no cMeTka Ha KnueHTa, mocoyeHa B [OroBopa 3a Aenos3uT. Ako B
CbOTBETHWS [OrOBOP 3a LEno3nT HAMa NocoyeHa cMmeTka W KnneHTsT Hama oTkpuTa fpyra cmeTka npu baHkata, no kosto Moxe aa 6bae
OTHeceHa ocTaHanara cyma oT Aenosuta, baHkata uma npaso cryxebHo Aa oTkpue Ha UMeTo Ha KnneHTa BpemeHHa GesnnxeeHa cMeTka ¢
Lien CbXpaHsBaHe Ha ocTaTbka OT CPeAcTBaTa No 4eno3nTHaTa CMeTka 40 OTnajaHe Ha orpaHNyeHMeTo 3a nonasaHeTo um/sanopa. Creg
OTnajaHe Ha OrpaHWYeHVEeTO 3a MOM3BaHETO Ha CpeAcTBaTa/BauraHeto Ha 3amopa KnneHTbT ce pasnopexpa CbC CpefcTata no
BpemeHHaTa 6e3nxBeHa CMeTKa eqHOKPATHO 1 B TEXHWS MbIEH pa3Mep, cried KOeTo CMeTkaTa Cce 3akpuBsa.
Un.27. (1) bankaTa U3MmbHsABa NNaTEXHUTE Onepaumn B XpOHOMOTMYEH pef, Mo pefa Ha TAXHOTO NOCTbNBaHe, KakTo cneasa:
1.MnaTexHo HapexaaHe 3a NnallaHe B Nesa npe3 nnartexHa cuctema bCEPA 6 ce nanbnHsiea B baHkaTa, kakTo cnefga:
1.1.MnatexHo HapexzaaHe, NpueTo B oduc Ha bankata fo 16:45 yaca unu npes oHnaiH kaHana Ha baxkata go 19:45 vaca, ce u3NbAHsBA C
Banbop CbLyus paboTeH feH.
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1.2.MnatexHo HapexaaHe 3a nnallaHe B nesa, Npueto B baHkata cnep nocoyeHnte B T.1. 1. yacoBe Ha CbOTBETHUS pabOTeEH [eH, Ce cuuTa
3a NpueTo Ha cneapalms paboTeH AeH 1 Ce U3MbNHsBa C Banbop criefsall paboTeH AeH, OCBEH ako e NPeABWAEHO APYro B KOHKPETHUS
[0roBop.

2. MnaTexHo HapexaaHe 3a nnawjaHe B IeBa, 3a u3mbiHeHne no PYHIC (3a cymu Hag 100 000 neea wnn no xenaHue Ha
knueHTa), npueto B baHkata 4o 15:00 yaca Ha CbOTBETHMS pabOTEH [eH Ce U3MbIHsIBA C Banbop Cblyus paboTeH AeH, a cnep 15:00 vaca
Ha CbOTBETHWA PaboTeH AeH, Ce U3MbIHsABA C Banbop criefsaluus paboTeH feH.

3. [naTexHo HapexpaaHe 3a nnallaHe B Yy)xAecTpaHHa BarnyTa ce U3mbnHsBa oT baHkaTa ¢ Banbop, ONpeAeneH OT Yaca Ha npuemaHe
Ha NNaTexHOTO HapexaaHe B baHkaTa, ykasaHus ot KnueHTa 3a Tvna Ha npeBoaa v Bua Ha BanyTaTa Ha npeBoja, kakTo cneasa:

3.1. MnaTtexHo HapexpaaHe B EUR ¢ nocoyeH 3a uanbnHeHne Banbop ,Coblimst paboteH geH” ISAME DAY/ ce nupema ot BaHkata ao
14:00 vaca;

3.2. MnaTexHo HapexaaHe B Apyra YyxaecTpaHHa BanyTa, pasnuyHa o EUR, ¢ nocoyeH Banbop 3a usnbrHexne ,Coluns paboTeH aeH’
ISAME DAY/ ce npuema ot bankata fo 12:00 yaca;

3.3.MnaTexHo HapexaaHe B YyXAecTpaHHa BanyTa, € NOCOYeH 3a M3nbiHeHne Banbop ,Cneapaly paboteH aeH” /TOM/, ce npuema ot
BaHkata go 15:30 vaca;

3.4. TInaTexHO HapexaaHe B YyXAecTpaHHa BanyTa, pasnuyHa ot EUR ¢ nocoueH Banbop ,[Ba pabotHu gHu” /[SPOT/ ce npuema ot
Bankara go 16:00 yaca

4. MnaTexHo HapexnaHe 3a MPEeBOA B YykaecTpaHHa BanyTa, npueto B baHkaTta cnea nocoyeHnTe no-rope Yacose, ce CyuTa 3a
nornyy4eHo Ha crefgaly paboTeH JeH W Ce N3MbMHsABa Ha crefsaluys paboTeH AeH C Banbop, CbOTBETCTBALL, Ha ykasaHus oT KnueHTta Tvn Ha
npesoaa.

5. HapexpaHus 3a nnawjaHust Mexmy CMETKW Ha pasnuyHu KnueHtu B baHkaTa unu npexBbprsHe Ha CpeactBa Mexay cobcTBeHM
CMETKM Ha eauH KnueHT:

5.1. B eaHakeu BanyTw, ce nogasat u obpaboTsat ot 0 4o 24 vaca;

5.2. B pas3nuyHu BamyTh, B TOBA YMCMO W MOKynKo-npogaxba Ha BanyTa (6e3 AOroBOpeH Kypc), ce nogasar v obpaboteat ot 0 fo 24
yaca, kato:

- MU npeBanyTpaHe B paboTHU [HW, OCHETOBOASBAHETO Ce M3BBLPLIBA MO OOMEHHUS Kypc Ha bBaHkaTa, 00sSiBEH KbM MOMEHTa Ha
WN3MbIHEHNE HA HAPEXAAHETO;

- Npu npesanyTupaHe B HepabOTEH AEH, OCYETOBOASBAHETO Ce M3BbpLIBA NO 0OMEHHMs Kypc Ha BaHkata, 06sBEH KbM MOMEHTa Ha
WN3MbIHEHWE HA HAPEXAAHETO;

(2) (HoBa, B cvna ot 01.04. 2023 r.)baHkaTa u3nbrHaBa HezabasHu nnailanns ,Blink” — kpeauTHY NpeBoau B neBa, KOWTO Ce U3MbIHSBAT B
pexum 24/7, c HesabaeHa 0bpaboTka Ha NpeBofa M 3aBepka Ha CMeTKaTa Ha nonyyaTtensl, B paMKUTe Ha HAKOMKO CEKyHAN CMef NHULUMpaHe
Ha nnauaHeto. CmeTkaTa Ha nonyvatens Tpsbea aa e OTKpUTa NpW HAKOW OT JOCTaBYMLIMTE Ha MATEXHN YCIyri, yyacTBalyy B nporpamara
,Blink* Ha HaumoHanHara kapToBa v nnatexHa cxema, Yact ot bopuka Afl.

(3) (HoBa, B cuna ot 01.04.2023 r.)baHkaTa npuema 3a W3MbIIHEHWE HapexaaHe 3a HesabaBHO mnawjaHe ,Blink®, nogageHn npes oHnmanH
BaHk1paHe, 0T CMeTka Ha nnaTeLa B nesa.

(4) (HoBa, B cuna ot 01.04. 2023 r.) OT feno3nTH, HabupaTenHu 1 JapUTenckum CMETKHW, KaKTo U OT CMeTKM, OBCMY)XBaLLM KPEaUTHMW KapTu,
He ce u3mbyBaT HesabaBHW M3xoZALM nnawanus. HesabasHuTe nnawaHus ,Blink® He ce npunaraT 3a MacoBW W NEPUOLMYHN MaLLaHWA,
OVPEKTHU AeOKUTW, NPEBOAM OT 1 KbM BroZKeTa 1 KacoBM NPEBOAMN.

(5) (HoBa, B cuna ot 01.04.2023 r.) MakcumanHaTa Cyma 3a eHOKPaTHO M3XO0AsALLOo nnalaHe e B pasmep Ao 30 000 (tpugeceT xunsau) nesa.
lMnawa+eTo ce 06paboTea ¢ BanbOp kaneHaapHaTa [aTa, Ha KoSTo € NpUeTo.

(6) (HoBa, B cuna ot 01.04.2023 r.) Mo CMETKM Ha CPOYHM AEMO3NTM He Ce JOMycka MofyyaBaHe Ha BXoasLmM He3abaBHu nnawaxms ,Blink".
Mpwn nocTbneaHe Ha HesabaBHO Blink nnawaHe no cMeTka Ha cpoyeH AenosuT, baHkata oTkasBa M Bpbla Ha HapeauTens HapeLeHOTo
He3abaBHO nnallaHe.

(7) (HoBa, B cuna ot 01.04.2023 r.) baHkata yBemomsBa KnueHTa 3a ctaTyca Ha HapegeHo HesabaBHo nnawade ,Blink" nocpeacTsom
kaHana, OT KbAETO € U3ITbYEHO MNaLLaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa “Ma NpaBo NO CBOS MpeLieHka fja OTKaxe W [a BbPHE Ha HapeauTens HapedeHo HesabaBHO
nnawaxe ,Blink*.

(9) KnneHTbT ce 3agbmkara fa uanpalla Ha baHkarta uanckyemute JOKYMEHTH, B CIydauTe, Korato e HeobXxoauMo CbImacHo W3UCKBaHUSTa
Ha [enCTBALlOTO 3aKOHOAATEeNCTBO BefHara Cred MOTBbPXAABAHETO HAa HapeXgaHeTo 3a MpeBoj CbC CpeAcTBata 3a aBTopu3auus
[aBTOpu3npaHe/ B baHkata. AkO JOKyMEHTUTE He Ca MoryyeHu, NpeBogbT ce oTkasea. [lo 3 paboTHW OHM Cried KaTo aBTOpM3Mpa NpeBof B
yyxpecTpaHHa Banyta, KnneHTbT 3ambmKUTENHO MPeaocTaBs W OpUTMHAMHUTE LOKYMEHTW B OBCMyXBalus ro (DUHAHCOB LIEHTBP Ha
BaHkata.

(10) HapexpaaHus 3a U3BbpLUBaHe Ha NnalaHus 3a KOMyHamnHU YCryr ce W3BbpLUBaT camo OT NEBOBW CMETKW B CPOKOBETe No 4n.27, an.1
no-rope.

Un.28.(1) KnueHTLT He MOXe fja OTMEHs NNaTEXHOTO HapeXaaHe cnea nonyyaBaHeTo My oT baHkara.

(2) Korato nnatexHata onepauus ce U3BbPLUBA MO MHWLMATVBA Ha BaHkaTa unm no MHULMaTWBa Ha NomyvaTens, Unn Ypes Hero, KnneHTsT
He MOXe [a OTMeHsl NNaTexHOTO HapexaaHe, Cneq kato e Aan cbrnacve Ha baHkata Aa uHUyuMpa nnatexHata onepauus uim crep kato e
[an CBOETO Cbrfacue 3a U3MbIIHEHWE Ha NaTexHaTa onepauys B nonsa Ha nomnyvarens.

(3) Korato KnueHTbT, KOMTO NojaBa nnaTexHO HapexdaHe, U baHkaTa ca ce yroBOpunM NNaTexHOTO HapexzaHe fa 6bae U3MbIHEHO Ha
onpefeneH AeH unM B [eHs, crefsall M3TWYaHETO Ha OnpedeneH CPok, Wiy B feHs, B KoiuTo KnneHTsT npegoctasn Ha bankata
HeoOxoauMMuTE CPEACTBA 3a U3MbIIHEHWE Ha HapexaaHeTo, KnveHTbT MOXe Ja OTMEHM MNaTeXHOTO HapexaaHe Hail-KbCHO A0 Kpas Ha
paboTHUS AeH, Npeaxoxaall yroBopeHus paboTeH feH.

(4) Mpu anpekTeH aebut KnueHTLT MOXe Aa OTMEHN NNATEXHOTO HapexaaHe Hal-KkbCHO 0 kpas Ha paboTHWS feH, Npeaxoxaall, yroopeHns
[ieH 3a 3ablKaBaHe Ha cMeTKaTa My.

(5) Cnep u3TMyaHeTo Ha CPOKOBETE MO MPEAXOHUTE anmiHeN, HO He MO-KbCHO OT 3aBEPSBAHETO Ha CMeTKaTa Ha MmonyyaTens, nnaTexHoTo
HapexgaHe MOXe [Ja ce OTMEeHW camo mpu cbriacue 3a ToBa Mexay KnueHta w baHkata, kaTo B criyvyaute no an. 2 U 4 ce u3ucksa u
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CbITIaCMETO Ha nonyyarens.
Un.29 lNMpu oTMsHA Ha NNATEXHOTO HapexaaHe baHkaTa HauMcnsBa Takca CbrnacHo AencTBallaTta Tapuda 3a TakeuTe U KOMUCMOHHUTE Ha
,Tbproecka 6aHka [1” ALl
Un.30 BaHkaTa u3MbIHSBA MMATEXHW HApexnaHus, CbOTBETHO WCKaHMS 3a AupekTeH Aebut, 6e3 [fa yabpka Takcute cu oT
npeBexgaHaTa cyma, OCBEH ako U3pUYHO € YTOBOPEHO ApYro.
Un.31 BanbopbT Ha 3agbixaBaHe Ha nnatexHata cMeTka Ha KnueHTa B KayeCTBOTO My Ha nnaTel, e He Mo-paHO OT MOMEHTA, B KOMTO
nnaTtexHata cMeTka Ce 3afbiKkaBa CbC CymaTa Nno nnaTexHara onepawus.
Un.32 MNnatexHaTta cmeTka Ha KnveHTa B KayeCcTBOTO My Ha MOMyyaTen Ce 3aBepsiBa HE MNO-KbCHO OT paboTHMS [OeH, B KOWTO
cmeTkata Ha baHkata e 3aBepeHa CbC CymaTa no nnaTexHata onepauws. baHkata ocurypsisa Ha pasnonoxeHve Ha KnvedTa B
Ka4yeCTBOTO My Ha MonyyaTen cymara no niaTexHara onepauns HesabaBHo, cref kato cmeTkaTa Ha baHkaTta e 3aBepeHa ¢ Tasu cyma.
Un. 33.(1) bankata npunara 3aabn60o4eHo YCTaHOBABaHE Ha MAEHTUYHOCTTA Ha NnaTela, korato nnateybT:
1. BOCTBNBA NNaTeXxHaTa CMeTKa OHNalH;
2. MHULMpa eNeKTPOHHa NnaTexHa onepawuus;
3. u3BbpLUIBA APYro OEUCTBME OT PasCTosHWe, MpW KOeTo Ou MOrMO Aa Bb3HUKHE PUCK OT M3Mama NpW MialiaHeTo Wiw gpyra
3noynotpeba.
(2) Mpw nnaTexHu onepaumv no an. 1, T. 2, HALMMPaHU OT pascTosHue, baHkaTa npunarat 3agbnboYeHO YCTaHOBSBAHE HA UAEHTUYHOCTTA
Ha KneHTa Ype3 NPOMEHMNNBY ENeMEHTH, CBbP3BaLLy onepauynsTa ¢ KoHkpeTHa CyMa W nonyyaTen.
(3) B cnyyaute no an. 1 baHkata BbBeXga NOAXOASALLM MEPKM 3a CUIYpHOCT U 3alluTa Ha MOBEPUTENTHOCTTA W HEMPUKOCHOBEHOCTTA Ha
nepcoHanuanpaH1Te CpeacTBa 3a CUrypHOCT Ha NON3BATENUTE Ha NNATEXHN YCIyTu.
(4) 3apbnboYEHO yCTaHOBSBAHE Ha MAEHTUYHOCTTA Ha KNEHTA € MpOoLeaypa No YCTaHOBSABAHE Ha MAEHTUYHOCTTA, KOSTO € pas3paboTteHa no
HaYuH, KOWTO 3aliMTaBa NMOBEPUTENHOCTTA Ha AAHHWTE, M KOATO BKIOYBA WM3MOM3BAHETO Ha [Ba WM MOBeYe OT CMEeHWUTE He3aBWUCUMM
eNeMEHTH:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTeNsT 3Hae;
2. NpUTEXaHWeE - HELLo, KOETO Camo MOM3BATENSAT NPUTEXABA;
3. xapakTepHa 0CobeHOCT - HelLLO, KOETO XapaKTepuanpa nonasaTens.
(5) Mpwn n3BBPLLUBAHE Ha NNATEXHM ONEpPaLK C KapTy, M3BBPLLEHN NO MHALMATIBA Ha WK Ypes nonydyaTens baHkata npunara 3agbnboyeHo
YCTaHOBSIBaHE Ha WAEHTWYHOCTTA Ha Mnateua B CRyyYauTe MpU KOWTO, CbIMACMETO 3a W3BbpLUBAHE Ha Tean omepauun ce nomyyasa OT
pasCTOSHME.
Un.34.(1) baHkata uma npaso fga cbbupa cnyxebHO BCUYK CBOW B3EMAHWS 1 LYY bIDKAMM CyMU OT BCUMKM OTKPUTU MPU Hest CMETKM Ha
KNWeHTa, B TOBA YMCHO W:

1. [a cvbupa manckyemnte C1 B3eMaHMUsl, BKITIOUMTENHO M B3eMaHUsATa 3a TakC M KOMWUCUOHHM 3a OTKpUBaHe, oBCrnyxBaHe W
3akpuBaHe Ha 6aHkoBa CMeTKa/u Ha KNMEHTa, KakTo 1 3a 0BCIy)XBaHe Ha onepaLum 1 NIXBX N0 CMeTKaTa/MTe Ha KNMEHTa,;

2. [la 3agbmkaBa CMETKUTE Ha KIMEeHTa NMpu eBEHTYaNHW JOMbITHATENHN PasHOCKW Ha Apyri OaHKM — KOPECTIOHAEHTH, B pesynTaTt
Ha W3BBbPLUEHM N0 HapEeX4aHe Ha KIMeHTa onepawymn no CMETKUTE;

3. [la pebutvpa HeABMKMMO NOCTBAMAM B PE3yNnTaT Ha rpeLlka CymMu no CMETKM Ha CBOW KNWEHT (HeOnmpaBOMOLLEH nosyyaten) ot
HanMYHOCTITE MO TAX UMW OT HaNMYHOCTITE MO BCsKa Apyra Herosa cMeTka npu baHkara.

4. la cubupa cnyxebHo B3emMaHMs C1, NPON3TMYALLM OT CKIMIOYEH [OrOBOP (KATO MOracuTENHN BHOCKW MO rMaBHMLA W/ NnXem,
TakCc MO NPefoCTaBeH KPEAWUT, PasHOCKW, BKIIOYMTENHO W Pa3HOCKM 3a LbpXaBHW Takcu, W ApYrv; nnawaHus no 6aHKoBW rapaHumu,
BKITIOYNTENHO CYMM, IbIDKMMM B CITy4auTe Ha NPeAcpOYHa U3KNCKYeEMOCT Mo KpeauT/wT; u ap.)

(2) baHkata cbbupa B3emMaHusTa C N0 NPeAxogHaTa anuHes 40 MbAHUS pasMep Ha HamMyHOCTTa MO CbOTBETHATa CMeTka, a B
cryyan Ha HejocTaTbyHa HamMuHOCT, cbbupa CryxebHO B3eMaHusiTa cu OT BCska Apyra cMeTka Ha KnueHta, otkputa npu Bawkara,
Hes3aBMCUMO OT BMAa Ha BanyTata. C mpuemaHeTo Ha Hactoswmte Obwym ycnoBus KnueHTbT gaBa CBOETO NpefBapUTENTHO MMCMEHO
cbrnacve 3a nnaiaqe no cmucbna Ha un. 21 ot Hapen6a Ne 3 ot 18.04.2018r. Ha BHB 3a ycnoeusita 1 pefa 3a OTKpUBaHE Ha NnaTexHu
CMETKM, 32 W3MbIIHEHWNE Ha MNATEXHM Onepauuu W 3a W3MON3BaHe Ha MNIATEXHW MHCTPYMEHTW. Mpu CbOMpPaHETO Ha CymW, ObIKAMU BbB
BaryTa, pasnuyHa oT BanyTaTa Ha CMeTKaTa, OT KOSITO Ce CbOupart, CyMuTe Ce NpeBanyTupar kaTo ce npunara npunoxummmus 0bMeHeH Kypc Ha
baHkaTa 3a aeHs Ha onepauusTa.

Un.35.(1) baHkaTa n3BbplUBa pasnnallaHns npyu cnasBaHe W3NCKBaHUSITA Ha 3akoHa 3a MNATEXHWTE YCIYrn U MNaTeXHUTE CUCTEMM,
BanyTHus 3akoH, 3akoH 3a MepkuTe CpeLLy U3nupaHe NpaHeTo Ha Napy ¥ NpaBuiHMKa 3a npunaraHeTo My, Hapenba Ne 3 ot 18.04.2018r. Ha
BHE .

(2) BaHKkaTa He M3MbMHSABA NNATEXHW ONepaLyuu, CBbp3aHM NO KaKbBTO W Aa € HauMH C hU3nN4eckn Nuua, PUANYECKA NLa, opraHu3aLmm,
obpasyBaHust UNK AbpxaBu/IOPUCOVKLMAN, CTIPSAMO KOWUTO MMa HanOXEHU CaHKLUMM UM Ha KOWTO HE e pa3pelleHo Aa ce MpenocTaBsT
(hMHaHCOBM YCMyrn cbrmacHo pesoniouun Ha CbBeTa 3a curypHocT Ha OOH unn pernameHT v pewenus Ha EC, npnetu BbB Bpb3ka C
Bopbata cpelyy prHaAHCMpaHETO Ha TepoPU3bM W MPeAOTBPaTABAHE Pa3nNPOCTPAHEHMETO HA OPBXUS 38 MACOBO YHWULLOXEHWE MU BbB
BPb3Ka C M3MbITHEHWETO Ha APYIW LENW Ha MeXayHapogHaTa obLLHOCT, KOMTO Ca YacT OT ropecnoMeHaTUTe peLleHns 1 perynauum. baxkata
He U3MbIHSABA U NNaTEXHM Onepauuu, CBbP3aHU C Nuua Unu gbpxaBu/IOPUCAUKLMKM, CMIPSIMO KOWUTO MMa HanoxeHn cakuyum ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC) v kouTo ca BKIHOYEHU B CMCbLMTE, NybnukyBaHu Ha caiita Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a koeTo ¢ npuemaHeTo Ha Te3u OOLIM YCNOBWS KMMEHTHT JaBa CBOETO U3PWUYHO U GE3YCNOBHO
cbrmacve.

(3) B cnyyait ye onepauus, HapefeHa oT KnueHTa e cBbp3aHa ¢ nuua, AbpkaBu/lopUCAUKLMN Ui CTOKM, Nonajallm B obxeata Ha 3abpaHute
Ha perynauuute Ha OOH, EC unu OFAC, baHkaTta, KakTo 1 KOpecnoHAEHTCKUTe 6aHKW, C KOUTO TS MMa YCTAHOBEHM B3aMMOOTHOLLEHMS, UMa
npaBo Aa He M3MbMHW NOAAAEHO OT KIMEHTA HapexaaHe uwnu aa 6rnokupa cymata Ha nnaTtexHata onepawuusi, ako 6bae yCTaHOBEHO, Ye
nuua, ObpKaBu/OPUCAMKLNAN U CTOKW, CBBP3aHN C KOHKpEeTHaTa nrnaTexHa onepauus, nonagar B obxsata Ha 3abpaHuTe Ha CiomeHaTuTe
perynauuv Ui ca BKIKYEH B CbOTBETHUTE CIUCHLM.

(4) C npuemaHe Ha HactosiLumTe 061K ycnosus KnueHTbT ce 3aabkasa fa CbaerncTea Ha baHkaTa npu Bb3HWKBaHe Ha HEOBXOZMMOCT OT
U3SICHSIBAHEe Ha M3BbPLUBAHUTE OT Hero OaHKOBW onepauuW, kakTo M Aa npefocTaBs Ha baHkata ponmbnHuTEnHa WHGopmauus wvnu
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[OKYMEHTM, KOUTO MoraT Aa 6bAaT nouckaHW OT Hesl BbB Bpb3ka C U3MbHEHWE Ha 3afbikeHusTa i no 3akoHa 3a MepkuTe cpeLly
U3NMpaHeTo Ha napu, 3akoHa 3a MepkuTe CpeLly (PUHAHCMPaHeTO Ha Tepopu3Ma U Ha MEXAyHapOLHOTO 3aKOHOAATEeNcTBO B Tasw obnact,
KaTo B CMyyail Ha HapyllaBaHe Ha 3agbinkeHusiTa Ha KnNueHT no To3u YneH Winnm no peLueHne Ha KOMNEeTeHTeH opraH, baHkaTa cv 3anasea
NpaBoTO a NPeKpaTh ThProBCKUTE CU OTHOLLEHNS ¢ KnueHTa.
(5) baHkaTa He OTKpVBa 1 He BOAW CMETKMW, CbOTBETHO He MpUema NnalaHus U He U3MbHsABa Hape4eHU onepauuy No W OT OTKPUTY CMETKH,
npeaHasHayeHn 3a HabupaHe Ha CymMW MO OTMPABEHU KbM HEOMpedeneH Kpbr nuLa HENOUCKaHKU ThProBCKM CbOBLLEHUS U 0hepTH, YUMTO
YCrNoBWs J0MyckaT HacpelyHata npectauus Aa He 6bae OCbLUECTBEHA W/UMM Ce OCHOBAaBaT Ha XasapTeH MPWHLMN M WKW UMaT 3a Len
MN3MoN3BaHe Ha HenosimHW u/vnu 3abnyxgaBalyy, arpecuBHU, HegoOPOCHBECTHU TPrOBCKM MPakTUKA M 3abpaHEeHn OT 3aKkoHa AEUCTBUS W
pesynTati WMnm u3nupaHe Ha napu wunm UHaHCMpaHe Ha TepopuU3bM W/MMKM OCBHLLECTBSIBAHE Ha (DOPMM Ha M3mama 1 3noynoTpeba ¢
poBepueTo Ha Tbproscka 6aHka [ ALl kato obcnyxBalla 6aHka n/vnn 3acTpaluasat penyTauusTa Ha 6aHkaTta u/unu Ha 6aHkoBaTta cuctema.
(6) Mpm KoHCTaTUpaHe Ha HapyLueHne Ha 3abpaHuTe 3a OCbLLECTBSBAHE HA ONEpaLuMTE, MOCOYEHN B HACTOSLLMS YNeH Mo BMHA Ha KneHTa
BbaHkaTa He3abaBHO Griokupa CMeTkuTe My Npu Hes 3a pa3nopesuTenHn onepauumu (nonyyasaHe U/Mnu HapexaaHe) Ha nnaaxus. baxkata
yBegomsiBa KnueHTa 3a KOHCTaTMPaHOTO HapyLleHue Ha ycTaHoBeHuTe B Tean O6ww ycrnosusi 3abpaHu 3a onepupaHe CbC CMETKUTE M
OOKMpaHETO MM MpU HES MO YrOBOPEHUS MEXZy CTpaHUTe HauWH 3a MonyyaBaHe Ha MHGOPMauWs 3a CbCTOSHMETO Ha CMETKATE My.
KnneHTbT e 3agbmkeH B Cpok [0 3 paboTHM AHM OT AaTaTa Ha yBELOMIEHUETO a Hapeam 3aKpUBaHETO Ha CMeTKuTe cu npu baHkata, kato
nocoun kbae fa Obae NpeBeaeHo CangoTo no TsX, Cred npucnagaHe Ha ObMmxumute Ha bankata B3emaHus ot KnuenTa. Mpn Hanuuve Ha
HaMOXeH 3anop Mo CMeTKaTa 3aKpUBAHETO Ha CMEeTKaTa Ce W3MbIHABA Cried MPUKIKYBaHe Ha CbOTBETHOTO MPOM3BOACTBO /M3MbIHUTENHO
unn 0besneynTenHo/, C HaaneXHoO BAMWraHe Ha 3anopa OT OpraHa, KOWTO ro € HamnoXurm, kato no nocoyeHata ot KnueHta cmeTka baHkaTta
npeBexaa HanNMYHOTO carnao Chef U3MbIHEHWE Ha 3anopa, B CMyyaii Ye NMa Takosa.
(7) BaHkata He gonycka npes CMeTKIUTE, OTKPUTY NMPU HES [la CE M3BBLPLUBAT CREAHNTE OnepaLuu:
—  Tbprosus ¢ KpUNTo BanyT;
—  Toprosus ¢ BuHapHK onuum 1 Apyru nogobHU (PUHAHCOBK MHCTPYMEHTH;
— T[lpepocTassiHe Ha huHaHCcoBY ycnyrv Be3 fa npuTexasa HeoOXO4MMUS 3a TOBa NWLEH3 U3gaaeH ot P. Brnrapus unu gpyra
cTpaHa Ha EC.
—  [nawanus, CBbP3aHN ¢ BUPTYanHW BamyTH (KpUNTO BanyTu, BUTKOMHM 1 Ap.), BKMKOYMTENHO, HO HE CaMo, NMaLLaHus KbM
nnatcopmm 3a TbProBus C Tak1ea BanyTy.
—  [nawaHus, cBbp3aHK CbC CbMbTCTBALLYM YCIYIW HA MOCOYEHNUTE NO-TOpe AEMHOCTY OT pofa Ha: (MapKeTUHr, peknama, call center,
noaabpxaHe Ha on-line nnatdopmu, yka3sane Ha IT ycnyru, gmHaHcoBo obenyxsaHe 1 ap.)
Un.36 lNMpu nocTbnBaHe Ha HapexdaHe 3a onepauus BbB BanyTa, pasfnyHa OT BanyTata Ha cMeTkaTa, OaHkata npunara oguuynanHo
0bsiBEHNTE KypcoBe kynyBa/npofaBa KbM MOMEHTA Ha onepauusTa.
Un.37.(1) MameHeHWs B NpeoCTaBEHNTE AaHHW U BOKYMEHTM UMaT cuia No OTHOLIEHWE Ha BaHkaTa caMo OT MOMEHTa, B KOWTO T € buna
MUCMEHO YBEAOMEHA 3a TAX OT ONPaBOMOLLEHO NNLiE.
(2) KopecnonaeHupsiTa Mexay CTpaHuTe ce BOAM B nucMeHa copma Ha agpecute Ha Bankata u KnueHta, mocoyeHu B forosopa 3a
OTKpMBaHe M BOAEHE Ha nnaTexHata cmeTka. CbobLLeHuATa U YBEAOMIEHNATA LUE CE CUMTAT 3a BPBbUEHU, ako Ca M3NpaTeHn Ha MOCOYEH OT
KnueHTa enexkTpoHeH afpec 3a KOpPECMOHAEHUMS u/unu Ha agpeca, nocoveH B [loroopa, a 3a baHkaTta - CbOTBETHO Ha agpeca Ha
ynpaBnexne, nocoyeH B HacToswute OBy ycrnosus.
(3) B cnyyait Ha NnpoMsiHa Ha eNeKTPOHHUS aapec U/MNK agpecuTe 3a KopecrnoHAeHLMs, nocoyeHn B [lorosopa, KnueHTsT ce 3apbiikasa B 7-
OHEBEH CPOK NMCMeHO fda yeegomu baHkata 3a npomsiHata. [pu HEU3MbIHEHWE Ha TOPHOTO 3aLbIKEHWE BCUYKM YBEAOMIEHUS U
CbOOLLEHMS, U3NPATEHN HA NOCNEAHUS MMCMEHO CbOBLLEH 0T KnueHTa enekTpoHeH agpec 1/unmu agpec 3a KOPECMOHAEHUMS, Le Ce cuuTaT 3a
BpbyeHu. MNpu NpomsiHa B agpeca Ha ynpasneHue Ha baHkaTa, nocoyeH B Hactoswmte 06wy ycnosus, OnpaBOMOLLEHWAT Non3eaTen ce
CyMTa 3a yBEOOMEH 3a HOBWS i afpec Ha ynpaBneHue OT AaTata Ha 0bsBsIBaHE Ha MpoMmsHaTta B MyOnuYHMS enekTpOHeH TbproBcku
perncTbp 1 pernctbp Ha FOJTHL, kbm AreHums no BnMcBaHusTa.
(4) KnueHTbT - TUTYNSp Ype3 CBOMTE MpefcTaBUTENu, e AMbXeH a yBegomu OaHkata npu HacTbnBaHe Ha 06CTOATENCTBa, KOWUTO ca OT
3HaueHve 3a MaeHTUMKALMSTa My KaTo TUTYNSP, PECT. OTHOCHO WAEHTU(DUKALMSATA HA MbIIHOMOLLHWK HA TUTYNSIps MpW 06CIy)XBaHeTo Ha
CMeTKaTa, BKIHOYMTENHO, HO HE Camo MPOMEHW B MOCTOSHEH MMM HACTOSL, afpec, eNeKTPOHEeH afpec 3a KOPECMOHAEHLMs, CMsHa Ha
[OKYMEHT 3@ CaMOMWYHOCT, OTTETNSHE HA MbIIHOMOLLHO, CMBPT , KaKTO U B CIiyuanTe Ha kpaxba, 3aryOBaHe Ui YHULLOXaBaHe Ha AOKYMEHT
33 CaMOJNYHOCT, MbIHOMOLLHO U Ap., B 7-AHEBEH CPOK OT HACTBNBaHE Ha NpoMsiHaTa B obcTosTencTeata
(5) Benukn yBegomnenns v cboblyeHus mexay baHkata u KnveHTa cneasa aa ca B nucmeHa opma v Aa ca NognmcaHn oT cTpaHata, pec.
OT HEWH NMPeACTaBMTEN, OCBEH B CMyyaunTe, B KOUTO PaMKOBWST Ui KOHKPETHWS [LOTOBOP NpeaBvKaa Apyro.
(6) [okymeHTWTE MO an. 5 ce cuuTaT 3a HaAnexHo npefafeHn ot baHkaTa, KoraTo ca M3npaTeHu Ha MOcouveHust OT KnmeHTa enekTpoHeH
afpec nivmv apyr agpec 3a KOpeCnoHAEHUMS, WWnn ca Npeaagenn IMYHO, MO KYpUEP UK Ypes npenopbyaHo MeMo ¢ obpaTHa pasniucka Ha
agpecute, nocodeHn B PamkoBusi forosop. [JokyMeHTUTE Ce cuuTaT 3a nomnyyeHu oT KnueHTa Ha fataTa Ha M3npallaHeTo Ha MoCoYeHus
eNeKTPOHEH aipec, Ha aTaTa Ha npefaBaHeTo, Ha AaTaTa, NoCoYeHa Ha pasnickaTa 3a JOCTaBsHE WM Ha [jaTaTa, nocoYeHa Ha obpaTtHaTta
pasnicka. BpbyYBaHETO Ha eNeKTPOHEH afpec Ce YA0CTOBEpPSsIBa C KOMME OT ENEKTPOHHUS 3anuc 3a ToBa.
Un.38.(1) baHkata npefocTaBs Ha TUTYNsAPS MHAOPMAaLWS 3a CangoTo U ABVWKEHUsTA N0 cMeTkaTa My nog dopmata Ha u3BfeyeHue (oTyeT
Mo cmeTKa).
(2) WU3BneuennsiTa ce npefasaT Npu NOWCKBaHE OT CTpaHa Ha TUTYNSPS, Pecn. HEroB MbAHOMOLUHWK, Ha rulleTaTa Ha baHkata wunu ce
u3npaLlaT Ha afpec 3a KOPeCnoHAEHLMs, B CbOTBETCTBIE C MOCOYEHNS B VickaHeTo 3a OTKpUBaHe Ha CMeTKaTa HaumH.
(3) baHkaTta u3naBa v gpyru cnpaBky, YOAOCTOBEPEHUS, MPENUCH, U3BMEYEHUS U APy JOKYMEHTU, C KOUTO Ce [jaBaT CBEAEHNs 3a CMeTKuTe
MO UCKaHe Ha TUTYNAPS UIN Ha HAANEXHO YITbTHOMOLLEHO OT HEro NuLe.
Un.39.(1) Mpw nocTbnBaHe Ha 3anopHO CbODLLEHNE NO OTHOLIEHWE HA CMETKA Ha TUTYNSPS, CHLLOTO CE W3MbIIHABA ChIMAcHO pasnopeabute
Ha OEeMCTBALLOTO 3aKOHO4ATENCTRO.
(2) B cnyyai, Ye NpUHYAMTENHOTO W3MbIIHEHME € HACOYEHO CPeLLy B3eMaHWs Mo Aen03nTHa CMeTka, [eno3uTbT Ce npekpaTsBa, CYUTaHo OT
[atata Ha U3BbPLUBAHE HA MPUHYAMTENHOTO U3MbIHEHUE/M3MbIIHEHNETO Ha 3anopa. [pu NpeacpOYHO NMpekpaTsBaHe Ha AenosnTa nopaau
MPUHYANUTENHO M3MbITHEHVEe/M3MbIIHEHVe Ha 3anop KnueHTsT rybu npaBoTo Ha nory4aBaHe Ha NxBaTa 3a JOroOBOPEHWs CPOK Ha Aenosuta. B
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TO3U cnyqalh EaHKaTa Havucngasa nuxeata, yrosopeHa npwn npeacpoyHo npekpataBaHe Ha Aeno3nTa 1 NoCOYeHa B CbOTBETHUA [LOroBop 3a
[Eenos3nT. |-|pl/l ycnoame, ye cneq I'IpI/IHyJ:l,I/ITeJ'IHOTO VI3I'I‘bJ'IHeHVIe/I/I3I'I'bJ'IHeHI/IeTO Ha 3arnopa uMma oCTtaHanu cpeacTBa OT Aeno3nTa, N ako HeLLo
OPYro He € YyroBopeHo Mexny CTpaHute, BaHkaTta oTHacs octaHanute cpencTeata no CMeTKa Ha KJ'IVIeHTa, NoCOYeHa B AIOroBopa 3a AenosnT.
AKO B CbOTBETHUS [0roBop 3a Aeno3nT HAMa Nnoco4YeHa CMETKa 1 KnueHTbT HAMa OTKpUTa Apyra CMeTKa npun EaHKaTa, M0 KOATO MOXe fOa
61:,&6 OTHECEHa OCTaHanarta Cyma OT [eno3unTa, BaHkata uma npaso cny>|<e6Ho [a OTKpWe Ha UMETO Ha KnueHTa BpemMeHHa 693J'IVIXBeHa
CMeTKa C Len CbXpaHsBaHe Ha OCTaTbKa OT CpeacTBaTa Mo Aeno3nTHaTa CMeTKa A0 OTnadaHe Ha OrpaHn4eHMeTo 3a Nnon3BaHeTo MM/3anopa.
Cne,q OTnagaHe Ha OorpaHn4eHWeTo 3a Mnon3BaHeTo Ha Cpe,ElCTBaTa/BLlVIraHeTO Ha 3anopa KnueHTsT ce pa3nopexaa CbC cpeacrtBata no
BpemMeHHaTa 6e3J'IVIXBeHa CMETKa €HOKPATHO W B TEXHUA MbJIEH pa3Mep, Crea KOeTo CMETKaTa Ce 3akpuea.

VIl. 3AKPMBAHE

Un.40.(1) 3akpuBaHeTO Ha NnaTexHa cMeTka ce U3BbPLLBA NpM NpekpaTsBaHe Ha PamMKoBKSt 4OrOBOP, HA OCHOBAHME Ha KOWTO TS € OTKPUTA,
npu cnassaHe W3nCKBaHMATa MO Y. 63 OT 3aKkoHa 3a NNaTexHUTe YCryru U NNaTexHUTE CUCTEMN.

(2) OoroeopbT 3a cMeTka MOxe Aa 6bae npekpaTeH no BCAKO BpeMe W CMeTkaTa 3akpuTta Mo HapexzaHe Ha 3aKOHHWUTE NpefcTaBuUTenu Ha
TUTYNSPS WM YMHIHOMOLLIEHN OT HEro NiWua C MUCMEHO MCKaHe 3a 3akpuBaHe Ha DaHKoBa CMeTKa W CMef moracsiBaHe Ha BCUMKM TaKcw,
KOMUCWOHM 1 OpYrv pasHOCKW, ObIKUMU OT TUTYNSPSl, CbIMacHo AercTBallata Tapuda Ha baHkaTa.

(3) HabupatenHa cmeTka 3a BHAacsHe Ha KanuTan Ha IOPUAMYECKO NULE B MPOLEC Ha yypendsBaHe UMW 3a yBenu4yaBaHe Ha kanutana Ha
OPUANYECKO NULIE Ce 3aKpuBa Cnea:

1. BnuceaHe Ha OpyxecTBOTO, pecn. 0BCTOATENCTBOTO MO YBENMYaBaHe Ha KanuTana B TbProBCKWS PErucTbp, YAOCTOBEPEHO MO
HaANEXHNS HauMH;

2. pekpaTsiBaHe Ha npoliedypaTa Mo perucTpawys, pecn. yBenuyaBaHe Ha kanutana, yA0CTOBEPEHO C HAAMEXHO NOAMMUCAH NPOTOKON
oT cbbpaHne Ha y4peauTENNUTE/CbAPYXHULMTE, PECT. aKLUMOHepWUTe, CbAbPXall PELleHue 3a MpekpaTsBaHe Ha mpoueayparta, unu apyr
CbOTBETEH AOKyMeHT. B T03u cnyyait BGaHkaTa nannaiia Ha BHOCUTENUTE HanpaBeHUTE BHOCKM B MbIIEH pa3mep BbB BanytaTa, B KOSTO Ca
HanpaBeHM KbM MOMEHTA Ha BHACAHETO, CMef 3annalyaHe Ha AbIKUMUTE TaKeu.

3. B cnyyaute no un. 41, an. 1 ot Hactosimte O6LLM ycrnoBus.

(4) OcobeHa cmeTKa Ce 3aKpuBa Cnef npefcTaBsHe B GaHkaTa OT CTpaHa Ha TUTYNSps Ha:

1. Konne OT pelueHneTo Ha CbOTBETHWS CbA MO HECHCTOSTENHOCT, YOOCTOBEPSIBALLY 3an14aBaHETO Ha APYKECTBOTO OT TbProBCKMs
PETUCTBLP; NN

2. Konve ot cbaebHo pelueHne, yA0CTOBEPSBALLO NPEKpaTABaHe NPOM3BOACTBOTO MO HECHCTOATENHOCT; UMK

3. M3puyHO N1CMeHO HapexaaHe Ha TUTYNSPS Npy NPeACTaBsHE Ha Pa3peLleHne OT CbOTBETHUS Cbf N0 HECCTOATENMHOCT.

(5) JlukBnmaumoHHa cMeTKa Ce 3akpuBa cnef NpeacTaBsHe Ha CNEeAHUTE JOKYMEHTH:

1. Konme 0T cbebHO pelueHme 3a 3annyaBaHe Ha TUTYNSPS OT TbPrOBCKUS PEMUCTBP;

2. Konve ot cbaebHO pelLeHne, yA0CTOBEPABALLO NpekpaTsBaHe Ha NPOU3BOACTBOTO MO NMKBUAALMS; UK

3. M3pnyHO N1CMEHO HapexaaHe Ha TUTYnsps.

Un. 41.(1) baHkaTa uma npaBo egHOCTPaHHO Aa NpekpaTy JoroBopa 3a HaHKoBa CMETKa 1 Aa 3akpue CMeTKaTa B CrieHUTe cnyyau:

1. CnyxebHo, oT cTpaHa Ha baHkaTa:

a) B cry4auTe Ha noaAbpaHe Ha HyneBo canfjo Mo CMeTKaTa 3a CpoK OT LIEeCT NOCMeaoBaTENHM MeCeLa, KakTo 1 B CryyanTe, Korato
cmeTkaTa e 6e3 MoCTbNNEHUs 3a NOKpUBaHe Ha ObmkUMUTE KbM BaHkaTa MeceyHn Takcy cbrnacHo Tapudata Ha baHkata B npogbImkeHue
Ha LWeCT nocregoBaTenHu Meceua M B Crlyyal Ye no CMeTkata Hsama w3padeHa gebutHa kapta. B Tosn cnyyain baHkata uma npaso
e[HOCTpaHHO 1 6e3 Npean3BecTve 4a 3akpue CMeTKaTa Cnef U3TudaHe Ha WecTus Mecell,.

©) B cnyyamTe, KoraTo no 3anopvpaHa CMeTKa ca HanuLe efHOBPEMEHHO criefHuTe 00CTOSTENCTBA: KbM 3anopupaHaTa cMeTka Hama
n3gageHa nebutHa kapta v KnweHTbT nofgbpka HyneBo canfgo Mo cMeTkata 3a Cpok OT 12 /aBaHajeceT/ nocnefoBaTeNnHu Meceua U
cmeTkaTa e Oe3 nmocTbnneHns B npogbikeHne Ha 12 /gBaHageceT/ nocnemoBaTenHu mecela, baHkata uma npaBo egHOCTpaHHO M 6e3
npeanssecTve 4a 3akpue cmeTkaTa, 6e3 aa abImkv JOMbAHUTENHO YBELOMIEHE Ha KNMEHTA 3a TOBaA.

2. Crieq n3TuyaHe Ha npeaBapuTENIHO [OrOBOPEHNS CPOK, 3 KOWTO CMETKaTa € OTKpMTa, ako MMa TaKbB.

3. baHkaTa uma npaBo No BCAKO BpeMe Aa npekpaTth 6e3cpoyeH JoroBop 3a 6aHkoBa CMeTKa C [JBYMECEYHO NPeaM3BECTUE, KOETO Ce
npesocTaes Ha KnueHTa Ha XxapTueH unu Apyr 4bnroTpaeH HocuTen.

(2) B cnyyait Ha npekpaTsBaHe, npeobpas3yBaHe WNW MPOMSHA Ha MpaBHO-OpraHuU3aLMOHHATa opMa Ha KIMEHT — KOPUANYECKO NuLe,
HanM4YHOCTTa MO CMeTKaTa Ce M3nnalla Ha 3aKOHHUTE NPeACTaBUTENN Chea NPeaCcTaBsHe Ha HEOOXoaMMIUTE LOKYMEHTH.

Vill. FAPAHTUPAHE HA BITIOrOBETE

Un.42.(1) CoBKynHaTa HamMYHOCT MO BCWYKW OTKPWUTW BFIOTOBE HA MMETO Ha TWUTYNAPSs, Ca rapaHTupaHn ot PoHga 3a rapaHTpaHe Ha
BroroeeTe B 6aHknTe, CbIMaCHO YCTAHOBEHOTO B 3akOHa 3a rapaHTupaHe Ha BnoroeeTe B 6aHkuTe. POHOBT rapaHTMpa MbJIHO M3naljaHe Ha
CYMUTE MO BNOTOBETE Ha EIHO NLe B eaHa GaHka He3aBUcMO oT Bpos 1 pasmepa um 8o 196 000 nB., kaTo B MocoyeHaTa Cyma ce BKIoYBaT
W HauuCreHWTe NUXBM KbM AaTtaTa Ha OTHEMaHe Ha nuueHsa. Pasnopesnbata no npeaxofHOTO M3peYeHUe He Ce npunara cnpsMo nuua,
npuaobunu npaga no BIOr B pe3ynTaT Ha M3BbPLUEHN PA3NOPeaNTENHU eACTBUS C BIOra B CPOKa Ha AENCTBIE Ha MepkuTe 1o un. 116, an.
2, T. 2 1 3 0T 3aKoHa 3a KPeAUTHUTE UHCTUTYLMKM W CNed faTaTa Ha 13faBaHe Ha akT no yn. 20, an. 1 ot 3Bb.
(2) Mo-ronam pasmep Ha rapaHuusTa Moxe fa 6bae ypedeH CbrnacHo 3akoHa 3a rapaHTupaHe Ha BroroeTe B OaHkuTe. B Tasn Bpb3ka
CneaHuUTE BrIOrOBe ca rapaHTupaHu B paamep fo 250 000 nB. 3a cpok Tpu MeceLja OT MOMEHTA, B KOWTO CymMaTa e KpeauTupaHa no cMeTka Ha
BMNOXMUTENS, UMW OT MOMEHTA, B KOWTO BNOXUTENST € Npuaobun npaBoTo fa ce pasnopexza CbC CymaTa Ha Brora:

1. BNOroBe Ha M3NYeckn NnLa, Bb3HUKHANW B pe3yNnTaT Ha CAENKW C HEABWKAMM UMOTM 3a KUMULLHW HYXOK;

2. BNOTOBE Ha (PU3NYECKN NKULIA, KOUTO Bb3HWKBAT B PE3YNTaT Ha U3nnaTeHu Cymu Mo MOBOZ Ha CKIOYBaHE WM MpekpaTsBaHe Ha bpak,
npekpaTsBaHe Ha TPYAOBO UMW CryKeBHO NPaBOOTHOLLEHWE, NHBANMAHOCT UK CMBPT;

3. BMOroBe, KOUTO Bb3HUKBAT B PE3yNTaT Ha 3aCTpaxoBaTemHu Ui OCUIypUTENHU NnaLlaHus UK Ha u3nnallaHeTo Ha obeslueTeHure 3a
BpEeAM OT NPECTBLNNEHMS UK OT OTMEHeHa Npuchaa.
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(3) BrioroeTe no an. 2 He yyacTBaT B M34MCMSIBAHETO Ha OBLLMS pa3Mep Ha 3afbIKEHNETO Ha GaHkaTa KbM efiH BNOXWUTEN CbrnacHo an. 4
B paMKu1TE Ha Cpoka no an. 2.
(4) B cnyyai Ye oTKpUTMTE OT TUTYNSAPS BMOTOBE Ca MOBEYE OT eAuH, 3a Aa 6bae onpegeneH obLLMAT pa3mep Ha 3agbimKeHMeTo Ha baHkaTa,
BCWYKM BIOTOBE, BKIHOYMTENHO HAYMCMIEHNTE BBPXY TSX NINXBK, ce cymmpar. [pu cbbupaHeTo BMOroBeTe B Yyk4eCcTpaHHa BanyTa y4acTsaT ¢
neBoBaTa Cu paBHOCTOWMHOCT, onpegeneHa no kypca Ha BHB kbM aaTata Ha u3gaBaHe Ha akT no 4n.20, an.1 ot 3akoH 3a rapaHTupaHe Ha
BroroseTe B BaHkuTe (3BB).
(5) Mpw BROr B MON3a Ha TPETO NKLe, NPaBO [a NOMy4M rapaHLus no Brora MMa NULETO, B YMSTO Non3a e OTKpUT BRorbT (GeHeduumepsT),
OCBEH ako [J0roBOPbLT NPEeABVXAA ApYro.
Un.43.(1) He ce npepocTaBs rapaHums Mo BNOrOBE, Bb3HWKHAMM UMW CBBP3aHN CbC COENKM N AeiCTBUS, MPEeACTaBMsBaLL/ U3NMpaHe Ha
napu N0 CMMUCBIA Ha Yn. 2 0T 3akoHa 3a MEPKMTE CPELLy M3NMPaHETO Ha napu UMK MHaHCpaHe Ha TepopM3bM N0 CMUCHIA Ha 3akoHa 3a
MepKuTE CpeLLy PUHaAHCMpaHeTo Ha Tepopu3ama, YCTaHOBEHU C BNsiana B CUna npucbaa.
(2) He ce usnnawat Bnoroge, YMATO TUTYNSAP He e Gun uoeHTUdUUMpaH CbrmacHo 3akoHa 3a MepKUTe CPeLLly W3NMpaHeTo Ha napu KbM
[aTata Ha usgasaHe Ha akT no un. 20, an. 1 ot 3IBb.
(3) He ce n3nnawar cymute no CMeTKW, MO KOWTO He € UMarno onepauun Mo HapexaaHe Ha BMOXWTENs B nocnegHnte 24 meceua npegm
[aTaTa Ha nagasaHe Ha akt no yn. 20, an. 1 o1 3[BB 1 canpoto no Tsx e no-manko ot 20 nB.
Un. 44.(1) He ce nsnnawat rapaHTupaHuTe pa3Mepu Ha BrnoroseTe B 6aHkaTa Ha cregHuTe nuua: 1. Apyru BaHku, korato ca HanpaseHu OT
TAXHO MMe W 3a TAXHA CMETKa; 2. (PMHAHCOBM WHCTWUTYUMM MO 4n. 3 OT 3akoHa 3a KpeauTHUTE WHCTUTYLMM; 3. 3acTpaxoBaTenu M
npe3actpaxoBatenu no un. 12 ot Kopekca 3a 3acTpaxoBaHeTO; 4. MEHCHOHHOOCUTYPUTENHN APYKECTBA U POHOOBE 3a 3a4bIIKUTENHO U
[00pOBOMTHO MEHCUMOHHO OCUTypsiBaHe; 5. UHBECTULMOHHN NMOCPEAHNULM; 6. KONEKTUBHU MHBECTULIMOHHU CXEMM, HALMOHAMHWN MHBECTULIMOHHM
(hOHO0Be, anTepHaTUBHYN MHBECTULIMOHHM (POHAOBE M APYXECTBa CbC CreLanta MHBECTULMOHHA Len; 7. 61ogkeTHW opraHusaum no § 1, T.
5 oT pombnHuTENHMTE pasnopendu Ha 3akoHa 3a nybnuyHuTe duHaHcy; 8. PoHOa 3a KOMMeHcupaHe Ha MHBecTUTOpUTe, PoHoa 3a
rapaHTMpaHe Ha BroroseTe B 6aHkuTe u MapaHunoHHMsa doHa no un. 518 ot Kogekca 3a 3acTpaxoBaHeTo.
Un.45.(1) B cnyyait Ha OTHEMaHe NULEH3 3a 13BbPLUBaHE Ha GaHkoBa AenHocT, POHABT u3nnalla 3aabImkeHnsTa Ha 6aHkaTa KbM TUTYNspS
[0 rapaHTupaHuTe pa3mepu. MannaiaHeTo ce W3BbpLUBA Ype3 efHa UK noseve HaHKW, ONPeaeneHn B CIUCHK OT YNpaBUTENHUSA CHBET Ha
®oHpa 3a rapaHTUpaHe Ha Brorosete B HaHKuTE.
(2) B cpok He no-KbCHO OT Ba pabOoTHM JHM Npeay 3anoyBaHe U3NMaLlaHeTo Ha CymMn OT poHAa, YNPaBUTENHWAT CbBET Ha (DOHAA € LITbKEH
[ja OMOBECTM B HAN-Marko [Ba LiEHTpanHu eXeaHEeBHNKA 1 Ha CBOSITA MHTEPHET CTpaHuLa AeHs, OT KOWTO BNOXWUTENUTE Ha BaHkaTa morat fa
nonyyaeart nnaijaHus oT oHaa, KakTo 1 6aHkaTa unu GaHknTe, Ypes KOUTO LLe Ce M3BBPLLBAT TE3M NMaLlaHus.
(3) ®oHabT ocurypsiBa AOCTBN Ha BOXMTENUTE Ha GaHkaTa 4O NOANeXallMTe Ha u3nnallaHe Cymu no rapaHTUpaHUTe BrOTOBE HE MO-KbCHO
oT 7 paboTHK AHK OT AaTaTa Ha nagaeaHe Ha akt no 4n.20, an. 1 ot 3Bb.

IX. AOCTBIN A0 NNATEXHA CMETKA B BAHKATA 3A LIENUTE HA YCNYTry N0 UHALMWPAHE HA NINALLAHE WU YCITYTU 1O
NPEAOCTABAHE HA UH®OPMALIUA 3A CMETKATA. TPETU CTPAHU OCTABYULIU HA MIATEXHWU YCNYTU

Un. 46.(1) KoraTto nnatexHaTta cMeTka Ha KnueHTa e fJOCTbNHa OHMaliH NOCPEACTBOM Mon3eaHeTo Ha ycnyrata [l bank OHnaiH — ycnyra 3a
oTaaneyeHo 6aHkupaHe, KnneHTbT vMa NpaBo 4a paspeLun AOCThN 40 NnaTexHaTa cu CMeTKa Ha TPETW CTPaHW — JOCTaBYMLIM HA MNATEXH
ycnyru (TCAMY). MocnegHuTte morat fa 6bhat 4OCTaBYMLM Ha yCyr No MHMUMMpaHe Ha nnawaxe (Payment Initiation Service Provider -
PISP) n/unu goctaBunuy Ha ycnyrv no npegoctassiHe Ha MHdopmauws 3a cMeTka (Account Information Service Provider - AISP).

(2) KnueHTsbT TpsibBa Aa NONOXM BCUYKM YCUNUS 3a padymMeH 1360p npu onpeaensHeTo u usnonssaneto Ha PISP u/iunu AISP, kaTo ce yBepw
npeau BnusaHe BbB B3aumooTHoweHus ¢ TCAMY, ye TCAOMY npepoctaes ycnyrute 3akoHocbobpasHo. Bcekwn TCOMY cnegsa ga e
PErucTpupaH Unn NUUEH3MpaH Aa NpefocTaBs YCyriTe No NpefocTaBsHe Ha MHAOPMaLMS 32 CMETKA U/MM MO UHWALMUPAHE Ha NnallaHe.
KnneHTbT MOXe [ia M3BBLPLLM NpOBepka B NyONMYHUTE perncTpu, NOAAbPKAHW Ha cTpaHuuyaTta Ha bbnrapckaTa HapoaHa 6aHka www.bnb.bg,
CbOTBETHO OT LieHTpanHus enekTpoHeH perncTsp, NOAAbPKaH Ha MHTEPHET cTpaHuuaTa Ha Esponeiickus 6aHkoB opraH (EBO) Ha agpec
www.eba.europa.eu.

(3) KnueHTbT e 13usano oTroBopeH 3a u3bopa Ha TCOMMY, kakTo 1 3a onpegensiHe Ha ycnosusiTa, npu kouto TCOMY wwe My npepocTtass
CbOTBETHUTE ycnyru. Mpu HeM3MbIIHEHWE Ha 3afgbinkeHusiTa cu kbM baHkata, KnueHTbT He MOXe Aa MpaBW Bb3paeHWsi, OCHOBaHW Ha
OTHOLLEHUsITa My C TpeTU nuua, B T.4. ¢ TCAMY.

(4) BaHkaTa He HOCW OTFOBOPHOCT 3@ MPeAOCTaBsiHe OT cTpaHa Ha KnneHTa Ha NuyHUTE My CpefcTBa 3a enekTPOHHa WAEHTUdUMKALWS 3a
OHJTaiH JOCTBN 0 MyiaTexxHaTa My cMeTka B baHkaTa Ha TpeTu nuua, Bk n Ha TCAMY.

(5) baHkaTa e npuema kaTto HapegeHu OT KnveHTa nocTbnBaLy NnaTexHU HapexgaHus, CBbp3aHu ¢ nnaTexHaTa cmeTka Ha KnvexTta u
UCKaHWS 3a MHGOpMaumMs 3a nnatexHata cMetka Ha Knuedta, nogagenu uype3 TCAMY u  npu ycnosue 4e ycnee fa upeHTUdMLmpa
KnueHTa, cbrnacHo uaucksanusata Ha un.100 ot 3MYMC v npu cnassaHe Ha Jenerupan pernameHt (EC) 2018/389 Ha Komucusta ot 27
HoemBpn 2017 r. 3a pombnHeHve Ha [upektuBa (EC) 2015/2366 Ha Eponeiickus napnameHT u Ha CbBeTa no OTHOWIEHWE Ha
PErynaTopHUTE TEXHUYECKM CTAHAAPTW 3a 3ambnb0YEHOTO YCTaHOBABaHE Ha MOEHTUYHOCTTA Ha KMWeHTa 1 0BLuTe 1 CUrYPHU OTBOPEHM
CTaHOapTH Ha KOMyHUKaLus.

(6) BaHkata Mma npaBo fa OTKaxe 4OCTbN A0 MiaTexHa cmeTka Ha PISP/AISP, B cnyvait ye yCTaHOBM UMM Ma OCHOBaHMS 1@ CYKTa, Ye e
HanuLe HepaspeLueH A0CTbN UMK JOCTBN A0 NNaTexHaTa cMeTka Ha KnueHta ¢ Luen uamama, BKIOYMTENHO Hepa3peLleHo NHULMMpaHe Ha
nnaTexHa onepawus WnuM MHALMMpaHe Ha NnaTexHa onepauus ¢ Uen u3mama. B Takua cnyyan baHkata Lie nonoxu Heobxogumure
ycunus ga yegomu KnveHTa, ¢ W3KIMIOYEHME Ha CryvauTe, Korato NpefoCTaBSHETO Ha TakaBa MHGOPMaUMs He e paspelleHo nopagu
CboOpaXeHs 3a CUTypHOCT WUIN C OFMEA Ha CMa3BaHETO Ha HOPMATUBHM M3MCKBAHWS.

(7) BaHkaTa He HOCK OTFOBOPHOCT 3a AeiicTBuATa Unu BesgenctauaTa Ha TCLIY, HUTO 3a NPUYMHEHW B pesynTaT Ha ToBa Bpeay. baHkaTa
He e cTpaHa no npaBooTHoLeHusTa mexay Knuenta u TCAMY. Takcute, kouto TCOMY HaumcnseaT ca OTAENHW OT TakCUTe, HauMCnsBaHe
ot baHkara.

X. 3ALUMTHU MEPKU NMPU NPEOOCTABAHE U MON3BAHE HA MNATEXHW YCNYTU
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Un.47.(1) baHkaTa kopurpa HepaspeLleHa unu HETOYHO U3MbIIHeHa NnaTexHa onepauus camo ako KnueHTsT e yBegomun bakata 3a Toea
Be3 HeocHoBaTENHO 3abaBsiHe, crief KaTo e y3Han 3a TakaBa onepauysl, KosTo nopaxga Bb3MOXHOCT 3a NPeasiBsBaHE Ha npaBata My, HO He
Mo-KbCHO OT 13 Mecela OT [JaTaTa Ha 3afgbikaBaHe Ha cMeTkata My. Cwmsita ce, ye KnMeHTBT e y3Han 3a HepaspelleHaTa Mrnu HETOYHO
WM3MbIIHEHaTa NnaTexHa onepauus Hai-KkbCHO € NoSTy4aBaHe Ha uHdopmaumsaTa no yn. 57, an. 1 unm yn. 65, an. 1 ot 3MNYIC.

(2) CpokbT 3a yBegoMsBaHe Ha baHkaTa 3a HepaspelleHa Unn HETOYHO U3MbIIHEHA NATEXHa onepaLus He ce npunara, korato baHkata He e
W3MbHWNA 3abMKEHUsTa C1 3a NPeAoCTaBsAHe Ha MHGOpMaLMs 3a NnaTexHaTa onepauus cbrnacHo [nasa Yetsbpra ot 3M1YTIC.

Un.48 B cnyvain Ha Ge3crmopHO yCTaHOBEHa HepaspelleHa nnaTtexHa onmepauws baHkata Ha mnateua My Bb3CTaHOBsSBa He3abaBHO
CTOWMHOCTTa Ha HepaspelleHaTa nnaTexHa onepaums U BbB BCEKU CMyyail He Mo-KbCHO OT Kpasi Ha criedBalynst paboTeH AeH, Creq kaTo €
3abenssan umv e 6un yBeOMeH 3a onepauusiTa, OCBeH korato baHkata Ha nnateua WMa OCHOBATENHM CbMHEHWS 3a M3Mama U yBeLoMM
CbOTBETHUTE KOMMETEHTHM OpraHu 3a ToBa. Korato e Heobxoaumo, baHkata Ha nnatela Bb3CTaHOBSBA NnaTexHata CMeTka Ha nnateua B
CbCTOSHNETO, B k0eTo T4 6u ce Hamupana, ako He Belle W3MbMHEHa HepaspelleHaTa nnatexHa onepauyws. BanbopbT 3a 3aBepsBaHe Ha
nnaTexHaTa cCMeTKa Ha nnaTeLa e He No-KbCHO OT AaTaTa, Ha KosiTo CMeTkaTa e buna 3agbimkeHa CbC CyMaTa Ha HepaspeLleHaTa nnatexHa
onepauus.

Un.49 Bankata He HOCM OTFOBOPHOCT 3a MoHeceHW OT KnueHTa Bpedu B pes3yntar Ha HepaspelleHu nnaTexHu ornepauuu, ako Te ca
NPUYNHEHN NPY M3MAMITMBO MOBEAEHNE Ha KnneHTa unm ca CBbp3aHu C HEN3MbIHEHWETO Ha €AHO UK MOBEYE OT 3aAbIkeHnsTa Ha KnveHTa
no yn. 75 ot 3MYMC npu nposisa Ha ymmucbA unm rpyba HebpexHoCT.

Un.50.(1) Korato nnaTexHo HapexgaHe € U3MbIHEHO B CbOTBETCTBME C MOCOYEHUSI B HETO YHUKANEH MAEHTUMKATOP, HapexaaHeTo ce
CMSITa 32 TOYHO U3MBITHEHO MO OTHOLLEHWE Ha NOoNyYaTens, MOCOYEH C YHUKaNHUSA uaeHTUuKaTop.

(2) baHkaTa He HOCK OTFOBOPHOCT 3@ HEM3MbTHEHWETO UM HETOYHOTO M3MbIHEHWE HA NNaTEXHA OnepaLys MpU HETOYHOCT Ha NOCOYEHMS OT
KnueHta yHukaneH wgeHtudumkatop. [pu HeWsmbfiHEHME Ha nnaTexHa onepauus nopagW MnocouBaHe Ha HeBanWMOeH YHUKaneH
noeHTudukatop, baHkata, genctBala kato GaHka Ha HapegwTens, Bb3CTaHOBSBa CymaTa Mo nnaTexHata CMeTka Ha HapeauTens Ha
cnepsallus paboTeH geH. B cnyvante no npeoxogHnTe ABe u3peyeHus baHkata B pamkuTe Ha AbIKAMaTa rpyxa e nomfoxu yeunus 3a
Bb3CTAHOBSIBAHE Ha Cymata no nnaTexHaTa onepauus, kato UMa npaBo fa HauMCnW 3a TOBA Bb3CTAHOBSIBAHE Takca B pa3sMep, CbrnacHo
Tapudgpata.

Un.51.(1) Korato e nogageHo nnatexHo HapexaaHe oT KnveHTa B ka4ecTBOTO My Ha nnatey fo baxkata, baHkata Hocw OTrOBOPHOCT npef
KnneHTa 3a TOYHOTO M3MbIIHEHME Ha MnaTexHaTa onepauusl, OCBEH ako JOKaxe, Ye AOCTABYMKBT Ha MNATEeXHW YCMyrh Ha nomyvatens e
nomny4un cymata no nnatexHara onepauus B cpoka no un. 87, an.2 ot 3MYMC, B kKOATO Cnyyait JOCTABYMKBT Ha MAATEXHM YCMyrn Ha
nomyyaTtens HocK OTFOBOPHOCT Mpef NonyyaTens 3a TOYHOTO U3MbIIHEHWE Ha NnaTexHaTa onepawms.

(2) B Tean cnyvau, korato baHkaTa fercTBa kaTo 4OCTaBYMK Ha NNATEXHW YCIyr Ha nnaTeLa 1 HOCW OTTOBOPHOCT CbIMNACHO ChliaTa ToukKa,
TS CBOEBPEMEHHO Bb3CTaHOBSBA Ha KnueHTa cymata Ha HeW3mbiHEHaTa WNM HETOYHO W3MbIIHEHaTa nnaTexHa onepauus, pecr.
Bb3CTaHOBSBA 3afbikeHaTa nnaTexHa cMeTka Ha KnueHTa B CbCTOSHWETO, B KOETO T4 b1 ce Hammupana ako He e 61una u3BbpLLEHA HETOYHO
W3MbHEHaTa nnaTexHa onepauus. BanbopbT 3a 3aBepsBaHe Ha NnaTexHaTa CMeTKa Ha nnateua e He MO-KbCHO OT JataTa, Ha KosiTo
cmeTkaTa e buna 3agbrmkeHa CbC CymaTta Ha nnaTexHaTa onepaums.

(3) B cnyyaunte, korato baHkaTa AeicTBa KaTo 4OCTABYMK HA NNATEXHWU YCyrit Ha NomnyyaTens U HOCK OTFOBOPHOCT CbIMACcHO ChliaTa ToukKa,
T He3abaBHO ocurypsiBa Ha pasnonoxeHue Ha KnneHTa B ka4eCTBOTO My Ha nonyyaTten cymata no nnaTtexHara onepauus, pecn. 3aBepsisa
nnaTexHaTa My CMeTka CbC CbOTBETHATa Cyma C BanbOp He MO-KbCHO OT faTtata, Ha kosiTo cmeTkaTa 6u Ouna 3aBepeHa, ako onepauusTa e
Buna u3mbnHeHa To4HO, B cboTBeTCTBME C Ynl. 89 ot 3MYTIC.

(4) B cnyyait Ha Hen3MbiHEHa MM HETOYHO U3MbIIHEHA NNaTeXHa onepauus, HapeaeHa oT KnueHTa B kayecTBOTO My Ha nnartey, baHkata
npu noucksaHe npeanpuema OencTBUg B pamMkuTe Ha ObMxuMmaTta rpuxa 3a npocnefssaHe Ha nnaTtexHata onepauus u ysegomssa KnveHta
3a pesyntara.

Un.52.(1) Korato nnaTtexHo HapexpaHe ce nopasa [0 baHkata oT unu ypes KrnveHTa B kayecTBOTO My Ha monydvaten, baHkata Hocw
OTroBOpHOCT nMped KnueHTa 3a TOYHOTO NpefaBaHe Ha NNaTEXHOTO HapexaaHe Ha AOCTaBYMKa Ha MIATEXHW YCnyru Ha nnateya B
cvotBeTcTBME ¢ Un.87, an. 6 ot 3MYIC, kato e AMbXHa He3abaBHO Aa npefage CbOTBETHOTO MMATEXHO HapexJaHe Ha JOCTaBYMKa Ha
nnaTexHu ycnyru Ha nnateya. B cnyyait Ha 3abaBeHO npefaBaHe Ha MNATEXHOTO HapexXAaHe BanbOpbT HA 3aBepsiBaHe Ha nnaTexHaTa
CMETKa Ha noryvaTtens CbC cymata Mo onepauusita € He No-KbCHO OT AaTaTta, Ha KosTo cMeTkata Ou Guna 3aBepeHa, ako onepauusiTa e
n3nbnHeHa be3 3abaga.

(2) bankarta, encTBanky kKaTo JOCTABYMK Ha NnaTexH ycryr Ha KnueHTa B ka4yeCTBOTO My Ha MonyyaTten, Hocu OTrOBOPHOCT npef KnnenTa
3a WM3MbJTHEHWETO Ha NnaTexHaTta onepaums B cboTBeTcTBuMe ¢ yn. 89 ot 3MMYTIC u ocurypsisa Ha pa3nonoXeHWe Ha nonyyatens cymarta no
nnaTexHaTa onepauusi HesabaBHO cref 3aBepsiBaHETO Ha cmeTkaTta Ha baHkata ¢ Tasu cyma. [naTexHata cmeTka Ha nomydvaTtens ce
3aBepsiBa CbC CymaTta Mo ornepaumsTa ¢ Banbop He No-KbCHO OT AaTaTa, Ha KosiTo cMeTkaTa 61 Ouna 3aBepeHa, ako onepauusTa e buna
WU3MbIHEHA TOYHO.

(3) B cnyvai Ha HEM3IMbIHEHA UM HETOYHO WM3MbJTHEHA NaTeXHa onepauus, 3a kosTo baHkaTta, feicTBankn kato BaHka Ha nonyyaTens He
HOCW OTTOBOPHOCT MO MPEAXOAHWTE amnuHew, LOCTABYMKbT Ha MMaTeXHW YCMyrM Ha nnatelya HOCU OTFOBOPHOCT Mped nnateua u
Bb3CTaHOBsBa Ha nnareLia 6e3 HeoCcHOBaTENHO 3abaBsHe Cymata Ha HEM3MbHEHATa UM HETOYHO U3MbITHEHATA NIATEXHA OnepaLys, KakTo
W cymute, HeobXxoaMMM 3a NpUBEXAaHe Ha nnaTexHaTa CMeTka B CbCTOSIHUETO, B KOETO T8 BW ce Hamuparna, ako He e buna usBbpLUeHa
HETOYHO M3NMbIIHEHaTa nnaTexHa onepaums. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTta CMeTka Ha nnaTeua e He no-KbCHO OT AataTa, Ha
KOATO cMmeTkaTa € Ouna 3afbiikeHa CbC CymaTa Ha nnatexHata onepauws. (4) B cnyuail Ha HeM3MbIHEHA UMM HETOYHO M3MbMHEHa
nnaTtexHa onepauus, HapedeHa ot KnueHTa B ka4ecTBOTO My Ha nonyyaten, baHkaTta npu noucksaHe npegnpuema LencTBus B paMKuTe Ha
ObIKMaTa rpuxa 3a npocrneassaHe Ha nnaTtexHaTta onepauus v ysepomssa KnueHta 3a pesynrata.

Un.53 BaHkata Hocu 0TroBOpHOCT Npef KnueHTa 3a Bb3CTaHOBSIBAHE Ha NNaTEHUTE OT HEro TakCW, KakTo U 3a Bb3CTAHOBSIBAHE Ha BCUYKM
HAuYUCrEHN My NWUXBW, BCMEACTBME HA HEU3MBIHEHWETO WNWM HETOYHOTO W3MbIIHEHWE Ha nnaTexHaTta onepauus. KnueHTbT Mmoxe Aa
npeTeHaupa obesleTeHne [0 MbAHUS pa3Mep Ha NPETbPNeHUTE OT Hero Bpeaun no oblimus ped M B CbOTBETCTBME C pasnopenbute Ha
BbnrapckoTo 3aKOHOAATENCTBO.

Un.54.(1) MNpepeuoeHata B npegxopHuTe un. 52 n 53 oTroBopHOCT OT baHKaTa He ce HOCK B CryyanTe Ha M3BBHPEOHW M HenpeaBuaeHu

11



Bank
obcrodTencTBa U3BLH KOHTpona Ha baHkata, nocneguuuTe oT KoUTo Heu3bexHo Brxa HaCTbNUN BBNPEKN NOMOXEHUTE YCUNNS 3@ TAXHOTO
npenoTBpaTsBaHe, KakTo 1 B CnyyauTe, korato baHkara e fenctaana B U3MbIHEHWE HA HOPMATVUBHO YCTAHOBEHO 3aA4bIDKEHNE, BKIOUMTENHO
cnopez NpasoTo Ha EBponeickis Cbio3 Mnv 3akOHOAATENCTBOTO Ha AbpKaBa-uneHka.

(2) baHkaTa He 0TroBaps 3a HenpaBOMEPHUTE AENCTBUS Ha TPETU NuLa, C KOUTO Te ca yBpeanny KnuexTa, 0CBEH ako B 3aKOHa € NpeABMAEHO
WK € YroBOPeHo ApYro.

Un.55 KnueHTbT, B KA4ECTBOTO My Ha MnaTeLl, BKMIOYUTENHO NPW U3BBPLUBAHE HA MNATEXHW OnepaLuu ¢ NnaTexHU kapTi, MMa npaso Aa
noucka OoT baHkaTa Bb3CTaHOBSBaHE Ha LiAnaTta Cyma Mo Beye W3Mb/IHEeHa M pa3pelleHa nnatexHa onepauus, cbrnacHo yn. 82 ot 3MYMC,
aKo TS e HapeAeHa No VHMLMaTBa Ha WK Ype3 noryyaTens u ca Hanuue CrnegHUTe YCroBus:

1. KbM MOMeHTa Ha JaBaHe Ha pa3peLleHneTo 3a U3MbIIHEHNE Ha NnaTexHaTa onepauus He e MocoYeHa HelHaTa TOMHa CTOMHOCT U
CTOMHOCTTa Ha NnaTexHaTa onepauus HaaBuLIABa O4akBaHaTa OT KnneHTa CTOMHOCT, C OfMef Ha HeroBUTe NpeaxoaHu pasxoau 3a nogobHu
onepaumu, yCnoBusiTa Ha pamMKoBWS AOTOBOP M APYrU cneumduyHm 3a cnydvas obctoaTencTea. 3a Lenute Ha Tasn Touka KnneHTsT He Moxe
[a Ce Nno3oBaBa Ha MPWYWHY, CBBP3aHM C W3BBLPLUEHA 0BMsSHA Ha BarnyTa, ako € MPUMoXeH pedepeHTHUST 0BMEHeH Kype, YrOBOPEH C
Bankara.

2. VckaHeTo 3a Bb3CTaHOBSBAHE Ha CPeACTBa Mo peda Ha T. 1 ce otnpass oT KnveHTa B Cpok A0 56 [HKM OT Aatata, Ha kosaTo e 6una
3agbixeHa cmeTkata My. Mo uckane Ha baHkata KnueHTbT npeactass AokasaTencrsa OTHOCHO HamMuneTo Ha ycnosusTta no T. 1. baHkaTta B
cpok go 10 paboTHM OHM OT nonyyaBaHe Ha WCKAHETO, Bb3CTaHOBsBa Ha KnueHTa uAnata cyma Ha nnaTexHaTa onepauus unu oTkassa
Bb3CTAHOBSIBAHETO W, KaTO MOCOYBA OCHOBAHMSATA 3a OTKA3 W OpraHuTe, npen Kouto KnMeHTLT MOXe Aa HanpaBu Bb3paXeHue, ako He
nprema N3noXeHUTe OCHOBaHMS 3a 0TKas.

3. BbB BCuuky cnyyam bankaTa uma npaBo Aa OTkaxe Bb3CTaHOBsABaHe Ha cymarta no T. 1, ako He ca HanuLe BCUYKM ycrnoBus no T. 1,
pecn. KneHTbT He 1 e NpeacTaBun 4oKasaTencTsa 3a HanmyneTo um.

4. KnneHTBT HAMa NpaBo Ha Bb3CTAHOBSABAHE NO T. 1, ako € Aan CbrMacueTo CU 3a U3MbIIHEHME Ha NnaTexHaTa onepauys AMPEKTHO Ha
bankata n BaHkaTa unn nonyyatensT € NpesoCcTaBun UK OCUTYPUI Ha pasnonoxeHue Ha KnueHTa B ka4yeCTBOTO My Ha nnateL, MHopMaLms
3a npefcToslaTa nnaTexHa onepauws Han-manko 28 OHW Npeaum gatata Ha u3mbiHeHWeTo W. MHdopmaumsTa no NpeaxoaHoTo u3peyeHme
Ce M3npaLya Ha NocoYeHus B AOroBopa aapec Ha KnueHTa unv no akc unv ce nocTaBs Ha HEroOBO Pa3nonoxeHne B odnca Ha baxkara, 3a
koeTo baHkaTa yBegomssa KnueHra.

Un.56.(1) baHkaTa He cmecBa W OTYMTa OTAENHO CPEACTBATa, MOMyYeHW OT KMMEHTUTE CW — MOM3BaTenu Ha MAaTeXHW YChyrn CbC
cobcTBEHUTE €1 cpeacTBa MM C T3 Ha NWua, KOUTO Ha Ce Mon3BaTenu Ha MnaTexHU YCyr 1 npu OTKPUBAHE Ha MpOM3BOLACTBO MO
HECBLCTOATENHOCT Te3W CPEACTBA Ha Ce BKMKOYBAT B Macata Ha HECHCTOATENHOCTTA.

(2) Cpencteata 3a M3MbIIHEHVE Ha MATEXHW OmepaLym, KOUTO BCE OLLe He Ca W3BbPLUEHU Ca Aeno3npaHu B OTAENHN CMETKM, KOUTO He
MoafiexaT Ha onepupaHe 1 Mo Te3W CMETKM He MOXEe Aa Ce M3BbpLUBA MPUHYAMTENHO W3MbIIHEHWE 3a 3a4b/KEHUS HA nnaTexHata
WHCTUTYLMS KbM NTWLA, Pa3finiHK OT NonaBaTenuTe Ha NnaTexHu yCnyru.

XI. 1 BAHK OHNAWMH - YCNYTA 3A OTAANEYEHO BAHKUPAHE B TbPFOBCKA BAHKA [ All

Un.57.(1) Ypes [} baHk OunanH — ycnyra 3a otaaneyeHo BaHkupaHe /Ycnyratal, KMMeHTLT UMa Bb3MOXKHOCT MO ENEKTPOHEH HauuH, npes
WHTepHeT, na nonaea cneaxuTe 6aHKoBM yCnyrt U NPOAYKTY:

1. M3ebpLuBaHe Ha Be3kacoBm Nnayanus B Gbarapcku nesa/vyxgecTpaHHa BanyTta B cTpaHata U vyxouHa;

2. NonyyaBaHe Ha UHopmaLys 3a canga v ABWKeHUs No cMeTka/u;

3. MonyyaBaHe Ha MHopMaLWs 3a BanyTHW KYpCOBE;

4. Tokynko-npoaaxba Ha BanyTa;

5. MNopaBaHe Ha 3asiBka 3a TErneHe Ha Cymu B Bpoii B NeBa 1 BanyTa;

6. MopaeaHe Ha cBoboAHO cbobueHe [0 baHkara;

7. OTKp1BaHe Ha CPOYHM AENO3NUTH Ha CBOE UME (3a r3nyecku nuua);

8. ViHchopmaLmst 0THOCHO peartHo CknioyveHn Mexay KnueHta u bankarta KpeauTHU NPOayKTH, C AeMCTBALLM AOrOBOPY 3@ KPEaUT;

9. WHdopmauys 3a nnaTexHu CMETKM, MO KOUTO MMa W3AALEHW NNATeXHW WHCTPYMEHTU — OeBWUTHM W KpeauTHU KapTu, BKM. W
MHOPMaLMS 33 ABIDKUMIA MOracUTENTHA BHOCKM;

10. 3asBsiBaHe 13gaBaHe Ha HOBW EOUTHM KapTy;

11. briokupaHe/aebnok1paHe Ha kapTa;

12. 3asBKa 3a NpoMsiHa Ha NUMUTK NO KapTa;

13. W3BneyeHuns no kpeauTHW KapTu;

14. CnpaBoyHa MHOpMaLIsS OTHOCHO TPaHCAKLMK 1 YCMIELIHN aBTOPN3aLMN MO KapTa;

15. MogaBaHe Ha 3asBrEHNE 3a U3haBaHe Ha KPEAUTHM KapTy;

16. MImMnopT Ha thaiin ¢ nnaTexHn HapexaaHus B yCTaHOBeHMs OT baHkaTa hopmat 1 CTpyKTypa /MacoBm nnayaHusy/;

17. MNopaBaHe Ha U3uckyemu Mo 3aKOH AeknapaLuu Npu NnaTexHN onepawum;

18. [JHEBHU N3BMNEYeHNs NO nnaTexHa/m cMeTka/u;

19. Bb3MOXHOCT 3a akTuBMpaHe Ha SMS/e-mail yseomneHne npu Bxog B Ycnyrata;

20. CripaBky 1 Bb3MOXHOCT 3@ UHWLMMPAHE MNaLaHns Ha KOMYHammHW yCryrv n 3aabIKEeHNs KbM TbProBLY;

21. WHterpaumsa ¢ yenyrata eFaktura;

22. VianbrHeHWe Ha 3asiBKa 3a NpefocTaBsHe Ha MHGOpMaLmMs Mo CMeTka, NofafeHa OT KnueHTa ypes nnatgopma Ha TpeTta cTpaHa
[ocTaBunk Ha nnatexHu ycnyrn — [loctaBumk Ha ycnyr N0 NpegocTaBsiHe Ha MHAOPMaLMS 3a CMETKa.

23. U3mbnHeHre Ha 3asiBka 3a WHULMMPaHe Ha nnallaHe, nofafeHa OT kKnueHTa ypes nnatopma Ha Tpeta ctpaHa [JocTaBunk Ha
nnaTtexHu ycnyru — [loctaBuuk Ha ycnyr no MHALMMpaHe Ha nnaLlaxe.

24. YnpaBrneHue Ha cbriacue 3a JOCTbN OT CTpaHa Ha TpeTa cTpaHa [JocTaBuMK Ha MnaTekHU yeayri 40 CMETKU Ha KIeHTa.

25. (HoBa, B cuna ot 01.04.2023 r.) Opyru 6aHKkoBK NPOAYKTY K ycryru, ypeneru B Hactoswmte OBLLM yCnoBus, 3a KOUTO e NPeABUAEHO,
ye morat fa 6baat nonssaxu yupes [ bank OHnaiH.
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(2) BaHkata cu 3anasea NpaBoOTO Aa NPOMEHS TEXHWYECKUTE NpoLeaypy 3a Ycnyrata B CryyanTe Ha NPOMEHU B HOpMaTuBHaTa ypeaba, npu
CbOBPaXeHNs 3a CUrypPHOCT UMW NPU HOBOBBLBEAEHMS, 3a KOeTo yBefoMsBa KnneHTa upes nHdopmauums, nybnmkysaHa Ha canTa Ha ycnyrata,
a korato e HeobXoaMMO U Ypes akTyanuanpaHe Ha HactosiumuTe OBy ycnoBus 1 NpegocTaBsaHETO UM Ha KnueHTa B DaHKOBMTE CarmoHy,
KaKTO 1 Ha ohuLmManHaTa MHTEPHET CTpaHuua Ha baHkata.
Un.58.(1) BaHkata noctaBs cregHWTE MWHMMAMHU TEXHUYECKM W3uCKBaHMS Ha KnueHnTa 3a nonsBaHe Ha YcnyraTa, kakTo crnefga:
KOMMIOTbPHA KOHAMrypaLms, C akTyanHa onepalMoHHa CUCTeMA, C AOCTbM O UHTEPHET U HAaNMYMe Ha UHTEPHET BPb3Ka; NPEMNOPBUUTENHH
yeb Bpay3sepu, 3a geckton koHgurypauuu: Internet Explorer (muHnmym Bepcens 11); nocnegHn aktyanHu Bepcumn Ha Mozilla Firefox, Google
Chrome.
(2) 3a nonssaHe Ha Ycnyrata [ Bank OHnaitH e HeoBXo4MMO MHCTaNMPaHeTo W aKTUBMPAHETO Ha MOBWITHOTO MPUMOXeHWe Ha TbproBeka
Ganka [1 ALl ¢ HaumeHoBaHue [ TokeH, B cnyyait Ye KnueHTbT e n3bpan mMeTon 3a aBTeHTMKauus/aBTopusauns — [ TokeH. INpu meTopn 3a
aBTeHTUKaums/aBTopusaums TAH ko, nonyyeH upes SMS, nonssaHeTo Ha ycnyrata [l baHk OHnaiiH He M3MCcKBa MHCTanaLUus 1 akTuBaLms Ha
mobunHo npunoxeHue [ TokeH. MUHMMaNHWUTE TEXHUYECKM M3MCKBAHUS 3a Non3BaHe Ha MOOMMHOTO npunoxenue [l TokeH ca MobunHo
YCTPOWCTBO C onepaLnoHHa cuctema iOS 12 unu no-Bucoka uni MoBunHo yCTPOMCTBO € onepaumoHHa cuctema Android 6 nnn no-sucoka.
Un.59 MonssaHeTo Ha Ycnyrata Bb3HMKBA Bb3 OCHOBA Ha CKIKOYEH [OTOBOP 3a MON3BaHe Ha ycryrata 1 perucTpaumus no pes, onpegeneH ot
BaHkarta, kaTo 3a Lenta e Heo6xoauMO KnneHTbT:
1. [la e knneHT Ha baHkata 1 TMTynAp Ha CbluecTByBaLla 6aHkoBa CMeTKa;
2. [la nogage no baHkata 3asBneHve 3a mMbpBOHAYanHO peructpupaHe 3a nonssaHe Ha [l Bank OHnaiH — ycnyra 3a oTganeyeHo
BaHkupaHe;
3. [la ckntoum ¢ baxkata [loroBop 3a npegocTaesHe Ha [l baHk OHnait u npueme HacTosiwmte Obwym ycnosus.
4. [la npueme ot BaHkaTa NpeoCcTaBeHNTe My NMYHIM CPELCTBA 3a eNIEKTPOHHA UAEHTUdMKaLMS.
5. [la nHcTanupa MobunHoTo npunoxerne [ TokeH 3a nonaBaHe Ha Ycnyrata, B cnyyait Ye KnueHTsbT e nabpan [] TokeH kaTo cpeacTso
3a aBTEHTUKALMS/aBTOpM3aLMS.
Un.60.(1) 3a poctbn o ycnyrata bankata npegoctaBs Ha KnueHnta u onpepeneHute oT Hero notpebutenu /mbrHomoLHuuw/, (B
CbOTBETCTBUE C MOCOYEHNTe OT KnneHTa B 3asiBNeHMETO 3a perncTpaLus npaea), IMYHN CPeACTBa 3a eNEKTPOHHA MAEHTU(MKALWS.
(2) baHkata 1 KnueHTBLT ce cbrnacsear, Ye BbBEXOAHETO Ha NIMYHWTE CPEACTBA 3a ENEeKTPOHHA MaeHTUdMKaums Ha Knuenta uma npeg
BaHkata QeicTBMETO Ha MpaBHO BanWAeH NOAMMC MO CMUCHNA Ha AENCTBALLOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA MCTMHHOCTTA W
aBTEHTUYHOCTTa Ha BCska HapedeHa oT KnueHTa, ypes Ycnyrata, nnaTexHa onepauus, CKMoYBaHETo Ha AOrOBOP/M 3a ycnyra, NpUeMaHeTo
Ha OBLUK ycrnoBKs, KakTo 1 Apyru onepauuu, HapeaeHu ot KnueHTa. Beuykn gencTeus, U3BbpLLEHU OT UMeTo Ha KnneHTa, crnef BbBexaaHe
Ha HEroBWTE JIMYHM CPELCTBA 3a EMEKTPOHHA WAEHTUMMKALMS, NPEACTaBNsBaT BanNWAHO MOAMUCAHU MUCMEHU WU3SBMEHUS (E€NEKTPOHHU
[OKYMEHTH).
(3) KnneHTBLT HOCK OTFOBOPHOCT 3a BCUYKM CBOW AEICTBUS, M3BBLPLUEHM Ype3 YcnyraTa, cref nonyyYaBaHe Ha HEroBUTe NMUYHM CPeACTBa 3a
€NEeKTPOHHA MAEHTU(MKALMS.
Un.61.(1) DoctbnbT Ao Yenyrata ce npefocTass camo IMYHO Ha KnueHTta — TuTynsap Ha 6aHkoBa CMETKa, Ui Ha onpeaeneHn oT Hero nuua,
npu MonoXeHue, Ye MOCMEHUTE Ca HAAJIEXHO YMbIHOMOLEHM OoT KnueHTa nuua, ¢ npaBa fa uMaT JOCTbN 4O CMETKUTe uwnu fa ce
pasnopexaat CbC cMeTkuTe Ha KnneHTa, KouTo npasa ca UM NpefoCTaBEHN C MMCMEHO MbHOMOLLHO C HOTapuarHa 3aBepka Ha NoanucuTe,
KaKTO W Mpu yCroBuWe, Ye Tean nuua ca nocodeHu ot KnneHta B 3asBneHne 3a pernctpupaHe 3a nonssaHe Ha [ bank OHnaiH — ycnyra 3a
oTganeyeHo HaHkupaHe.
(2) YnbnHomowaBaHeTo no an. 1 moxe Aa 6bae otTerneHo oT KnveHTa, 3a KOETO ChLUMAT e [TbXKeH Aa yBeaoMW nucMeHo badkarta.
OtrernsHeTo 06BbP3Ba baHkaTa OT MbpBus paboTeH AeH, cneaBally AeHs Ha NofyyaBaHe Ha yBefoMneHneTo B baHkara.
(3) KnueHTbT MMa npaBo 4a NMPOMEHS ONPaBOMOLLEHUTE OT HEro nuuya ¢ JocTbN A0 YcnyraTta, B TOBA YMCNO Aa paslMpsiBa, OrpaHu4yaBa
nvnn oTMeHs NpaBaTa UM 3a JOCTbN M pa3nopexnaHe CbC CMETKUTE My, kaTo nogaze B baHkata, nombiHeHo v nognucaHo 3asiBrieHue 3a
MpOMSIHA NO PerncTpauys Ha CbLlecTByBall noTpebuten Ha [l baHk OHnaiH.
Un.62.(1) JoctembT go Yenmyrata ce u3BbpLiBa oT MHTEpHET cTpaHuuata Ha bankata Ha agpec: http://www.dbank.bg, unu gupekTHo Ha
agpec: https://online.dbank.bg/.
(2) 3a nonssaHe Ha Ycnyrata KnueHTbT/TTbNHOMOLLHUKBT ce uaeHTUduLmpa nped baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBeXAaHe
Ha npegocTaBeHuTe My oT baHkata cpeAcTBa 3a aBTEHTUdMKAUWS (NOTPeOUTENCKO WMEe M napona, UnK NOTBbPXAEHUE OT MOBWIHOTO
npunoxeHue [ TokeH), a Npu MHALMMPaHe Ha MnaTexHa onepauus KnueHTbT, npunara 3asBEHOTO 3a MOM3BaHe OT HEro CPeAcTBO 3a
aBTOpPW3aLWS, KaKTo CreABa:
1. [OupektHo noTebpxaeHue oT MobunHoto npunoxenue [ TOkeH C MOTBbPXKOEHWE MpU MOMyvaBaHe Ha HOTUCMKALMOHHO
cbobuieHne; unm
2. YHUKanHa efHokpaTHa napona, reHepupaHa ot MobunHoTo npunoxenue [ TokeH (B cry4ai Ye MOOMITHOTO YCTPONCTBO, Ha KOETO
ca nHctanupanu MpunoxenueTo [] TokeH, HAMa Bpb3ka ¢ UIHTEpHET); niu
3. TAH kop, nonyyeH ype3 SMS.
(3) Mpw HapexaaHeTo Ha NMPEBOA Ha CPeACTBa Mexay COOCTBEHM CMETKU Ha €AUH U Cbly KNueHT BbBEXOAHETO Ha CPEACTBO 3a aBTOpu3aLms
He e HeobxoamMo.
(4) OcseH notpebutencko vMe 1 napona, KnueHTbT MOXe [ja Non3sa camo eAuH BUA CPELCTBO 3a aBTopu3aLns ot u3bpoeHnTe B an. 2, kato
“Ma NpaBo Aa NPOMEHS 13BPaHOTO OT HEro CPEeLCTBO.
(5) Eaun KnueHT moxe fa aktusupa 1 n3nonssa camo egHo MobunHo npunoxenue [ TokeH.
(6) 3a noTBbPXAABAHE Ha onepauun Ype3 MobunHoto npunoxenue [ TokeH KnueHTsT uanonsea MWH kom, KoiTo My ce npefocTaes OT
baHkaTa unu GuomeTpuyeH uaeHTUdMKaTop.
(7) 3a pgoctbn po MobunHoto npunoxenune [ TokeH, baHkata cbbupa AaHHM 32 MOOMMHOTO YCTPOMCTBO, Ha KOETO Ce WHCTanupa
NPUNOXEHNETO, B T.4. U AAHHM anu YCTPOMCTBOTO € KOMNPOMETUpaHo (rooted unu jailbroken).
(8) Mpu 3abpassHe unu usry6sare Ha napona 3a [l baxk OHnaiiH, cbluata He Moxe fa 6bae Bb3CTaHOBEHa 1 € HeoBX0AMMO Aa ce reHepupa
HOBa BbB (PMHAHCOB LIEHTBP Ha DaHKaTa.
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(9) Mpwn 3abpassHe unu nsrybeaHe u MAH kog Ha moBunHoTo npunoxenue [ TokeH, CbWMAT He MOxe [a 6bae Bb3CTaHOBEH U €
Heobxoaumo fa ce aHynupa TekywmsT [1 TokeH 1 fja ce akTuBMpa HOB BbB (DMHAHCOB LieHTbp Ha BaHkaTa.
Un.63 WsnpawaHoto ot KnneHTa upe3 Ycnmyrata HapexgaHe 3a M3BbpLUBAHE Ha MraTexHa onepauust uMa AEUCTBUE Ha MNaTeXHO
HapexaaHe no cmucbna Ha Hapenba Ne3 ot 18.04.2018 r. Ha BHb.
Un.64 KnneHTbT/TTbIHOMOLLHMKBLT MMa AOCTbN A0 Ycnyrata 24 yaca B AEHOHOWMETO, 7 AHM B ceamuuaTta, MOXe Aa nofgaBa NnaTexHu
HapexaaHus upe3 Ycnyrata 6e3 orpaHnyeHne BCekn LeH.
Un.65.(1) Mpu nonssaxe Ha Ycnyrata KnueHTbT/MTbnHOMOLWHMKBT UMa CNEAHUTE 3aAbIKEHNS:

1. [la cbxpaHsiBa NUYHNTE CPEACTBA 3a ENEKTPOHHA MAEHTUMDMKALMS C rpyxaTta Ha 4o6bp CTONaHWH, a rv Nonasa B CbOTBETCTBUE
C TEXHWYECKWUTE MHCTPYKUWM 3a ToBa U da crnasea [lpenopbkuTte 3a curypHocT npu pabota ¢ [l baHk OHnaiH — ycnyra 3a oTAaneyeHo
GaHkmpaHe Ha Tbproscka baxka [ Al

2. [la nonsea nMYHMTE CPeACTBAa 3a ENEKTPOHHA WAEHTU(MKaLUWS camo nepcoHanHo. B mpoTuBeH  cryvan,
KnneHTbT/MbrHOMOWHMKLT € 06Bbp3aH OT BCWYKW OMepauuy, W3BLPLUEHM OT HEroBO WME, Bb3 OCHOBA Ha MOMOXWUTENHA EneKTPOHHa
naeHTuduKkaLms/aBTeHTUMKaLMS/ 1 aBTopuU3aLus;

3. [la nasu B TalHa BCUYKM NUYHW CPEACTBA 3a eNEKTPOHHA WAEHTUdMKALMS, KakTo W 4a NpeanpueMa CBOEBPEMEHHO BCUYKM
pasyMHW CpPeLCTBa 1 HEODXOAMMU MEPKU CPELLY Y3HABaHETO UM OT TPETU NuLa;

4. [la He 3annCBa M CbXpaHsiBa NepcoHanu3npanuTe 3aLMTHI XapakTePUCTUKN Ha CBOUTE MOBWITHW YCTPONCTBA;

5. [la npegnpuema HeobXoguMUTE MEPKM MPW CbXpaHeHue Ha OMOMETPUYHM AaHHM B MONM3BAHOTO MOBWMHO YCTPOMNCTBO 3a
NpeLoTBpaTsBaHE Ha HEPa3PELLEHOTO UM MON3BaHe;

6. Cneg nonyyasaHeTo Ha MH kog 3a nonasaHe Ha MOBGUNHOTO Npunoxexne [ TokeH Aa ro npomMeHu He3abaBHO, Aa ro 3anoMHU 1
[a ro nasu B TaliHa, kaTo B3eMe BCUYKI HEODXOANMU MEPKM CpeLLy y3HaBaHETO My OT TpeTu nuua. CbxpaHsBaHeTo Ha MNH kog nog kakeato
1 fa e 6uno dopma, B KOSITO pasyMTaHeTo My e Bb3MOXHO, LLe Ce cunTa 3a rpyba HebpexHOCT OT cTpaHa Ha KnneHTa.

7. [a yeegomu Hes3abaBHO BaHkaTa npuW HanmnuMe Ha OCHOBATENHO CbMHEHWE, Ye fUYHUTEe CPefcTBa 3a EMeKTPOHHa
NOEHTUMKALMS UMK KOETO U Aia € OT TAX, Ca CTaHanu LOCTOSHME Ha TPETU HeONpaBOMOLLEHU NULA, HApeAeHa e HepaspelleHa nnaTexHa
onepauusi; Hanuue e 3aryba, kpaxba unu HempaBOMEpHO M3NON3BaHe Ha MpefocTaBeHuTe OT baHkaTta NUYHM CpeacTBa 3a €neKTpPOHHA
naeHTUdMKaLMs, no peaa Ha 4n.66 ot Hactoswwmte O6LLM ycnoBus.

(2) KnueHTbT/TTBbNHOMOLHMKLT € ONbXEH Aa OCbLieCTBABA KOHTPOM, KOWTO [a He NO3BONsiBa W3non3BaHeTo Ha Ycnyrata oOT
HEOMpaBOMOLLEHN OT Hero nuua. KnueHTbT HOCK Lsnata OTFOBOPHOCT 3a KOHTPOMa BbPXY CUMYPHOCTTA Ha AOCTbna Ao Ycmyrata w
NPOU3TEKNNTE OT TOBA BPEaU.

(3) KnueHTbT/MbAHOMOWHMKBT NOTBbPXAABA, Y€ € 3amo3HaT W Ce 3aAbiikaBa CBOEBPEMEHHO [a Ce 3amo3HaBa C akTyanHaTta

NHOPMaLMs OTHOCHO PUCKOBETE, CBBbP3aHW C MpeHoCa Ha daHHM B WHTEpPHET cpefa, C Bb3MOXHOCTTA 3a HEOTOpU3WpaH LOCTbM W
paskpuBaHe Ha WH(opmauus npeg TPeTW nuua, 3a MPOMSHAa Ha CbObPKAHUETO WK TEXHWYECKM MPOMYCKU MpU MpEHOCa Ha AaHHM W
WH(hopmauus B IHTepHerT.
Un.66.(1) B cnydait Ye HsaKkoe OT NMUYHMTE CPEACTBA 3a ENeKTPOHHa uaeHTUdMKaums Ha Knuewta e narybeHo wnu e nonagHano y TpeTw
HEeYMbIIHOMOLLEHM NnLa, B cnyyauTe no yi. 69, an. 3, Kakto 1 B cryyauTe, KOrato € M3non3BaHo Mo HEMpaBUNEH UK HE3aKOHOCHOOPa3eH
HauunH, KnneHTbT/MTbNHOMOWHWKLT € ATbXEH BedHara crnef y3HaBaHeTo Ha 06CTOATENCTBOTO fa yBeaomu Bankata ¢ MHopmupaHe Ha
OaHKOB CrywuTen B KOMTO 1 fa e ocuc Ha baHkata, ¢ TenedoHHo obaxpaaHe B paboTtHu gHm o1 8,30 go 17,00 u. Ha TenedoH 0700 40400
KaTo pasroBOpuUTe Ha TO3W HOMep ce 3anucBaT, uMnuM Ha wumenn online@dbank.bg. Ako yBEJOMNEHWETO € HarnpaBeHO YCTHO,
KnneHTbT/MbNHOMOWHNKBT € ASTbXEH He3abaBHO, KbAETO U fja € B CTpaHaTa unm Yyx6buHa, oa ro noTebpam Ha baHkata u B nucmeHa cdopma
TIMYHO MM YPE3 MOCOYEHNTE B UCKAHETO 3a perncTpauus e-mail agpecu, B cpok 40 3 (Tpu) paboTHM gHN.

(2) B cnyyaute no an. 1, KakTo 1 MW Bb3HUKHANO OCHOBATEMHO CbMHEHWE, Ye KOETO W Aa € OT NUYHUTE CPeacTBa 3a eneKTpPOHHa
NaeHTUdMKaLNS e CTaHano N3BECTHO Ha TPETO/M HeYMbHOMOLLEeHO/M nuue/a, KnneHTbT/MTbIHOMOLWHMKLT € AMbXEH Aa OCbLUECTBM TSXHATa
NpOMSIHA, YHULLOXaBaHe Unn 6rnokupaHe, kato HeabaBHO yBeJoMM 3a ToBa baHkaTa no pefa Ha NpefxofHaTa anuHes.

Un.67 KnueHTbT/MbNHOMOWHUKLT Cce 3apbikaBa fa yBegomu baHkata no mocouyedust B un. 37, pecn. B Yn.66 no-rope HauvH W cneq
y3HaBaHETO 3a KOeTO 1 [1a € OT CrieaHuTe 06CTOATENCTRA:

1. MPOMEHM B fiaHHUTE Ha NuuaTa, ymbHOMOLLEHN Aa UMaT JOCTbN 4o Ycnyrata;

2. 3arybBaHe, kpaxba unu oTHeMaHe Mo Apyr HauMH, NPUCBOSIBAHE UMW Hepa3pelleHa ynoTpeba Ha koeTo 1 fa e oT cpeacTBaTa
33 eneKkTpoHHa uaeHTMdMKaLmMs: noTpebuTencko Mme, napona, MoOMITHO YCTPOCTBO/CMApPT(POH, Ha KOETO € WHCTamMpaHo MOOWUITHOTO
npunoxexne [] TokeH unu ce nonyyasat TAH kogose upe3 SMS.

3. u3BbpLUBaHe Ha onepauus n/umv ynotpeba Ha [ baHk OHnaiH, kosTo He e paspelueHa oT KnneHTa/[TbIHOMOLLHMKE, KaKTo 1 3a
Apyrv cbOuUTKS, KacaeLLy HOPMarnHOTO U3NoN3BaHe Ha Ycnyrata;

4. HepaspeLleHa 1 HETOYHO M3MbITHEHa onepaLys.
Un.68 BaHkaTa He HOCW OTFOBOPHOCT 3a €BEHTyanHW HebnaronpusTHU NOCNeACTBUS, HACTbMNUNM B Pe3ynTaT Ha y3HaBaHe Ha NNYHUTE
CpefcTBa 3a enekTpoHHa MAEHTU(MKaLMS Ha KnueHTa OT HeymbIHOMOLLEHM NLA, HACTBLMMMM MpEeLu noryyaBaHe Ha yBEAOMIEHME, MO
ykasanute B un. 19 ot Te3u OBLyn yCrnoBMs HAUMHM.
Un.69.(1) KnueHTbT e AnbkeH fa ocurypu 4OCTbN A0 Ycnyrata caMo Ha HafneXHO YMbHOMOLLEHM OT HEero nuua, KOWTo MMaT npaBa Ha
JOCTBbN MMNKM Ha pasnopeduTeNiHv npaBa CbC CMETKUTE My M Ha KouTo baHkata € mpegocTaBuna NUYHM CpencTBa 3a eNEeKTPOHHA
naeHTUMKaLms.
(2) KnneHTbT/TTbNHOMOLLHUKBT € AMbXeH Aa ce 3ano3Hae v a Crnassa NpenopbkuTe 3a CUrypHOCT npu paboTa ¢ YcnyraTa, onpegenexu ot
baHkata.
(3) KnneHTBT € AnTbxeH 4a OCUrypu yTbIHOMOLLEHUTE OT HEro nuua, Ha kouTo BaHkara e npesocTasuna NuuHK CPeacTBa 3a eNeKTPOHHa
noeHTUMKaLMs, Aa cnaseaT CTPUKTHO HacToswwmte O6uwy ycnosus, npaBunaTa 3a OnasBaHe Ha TalHaTa Ha NWYHUTE CPeACTBa 3a
€NEeKTPOHHA MAEHTUUKALWNS, KAKTO U 3abIDKEHNETO [a He Cb3[aBaT Bb3MOXHOCTY W MPEeAnoCTaBKM 3@ y3HaBaHETO UM OT TPETU nuua.
KnneHTbT/MbIHOMOWHMKBT € AMbXeH He3abaBHO Aa yBedomu baHkata mpu puck OT HEMpaBOMEPEH AOCTHN A0 CPeACTBaTa 3a enekTpPoHHa
naeHTUUKALMS N0 HaYMHa, NOCOYEH B Yn.66 no-rope.
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Un.70.(1) KnueHTbT/MbAHOMOLLHUKBLT € AMTbXKEeH Aa CMeHs naponata e 3a focTsn fo yenyrata [1 bank OwnaitH, kakto u MAH koga cv 3a
aBTopu3aLns B MOBUNHOTO Npunoxerune [1 TokeH exeMeceyHo.
(2) KnneHTbT/TTbNHOMOLLHUKLT € AMbXEH 4a OCUTypU NepuoaMyHa KOMMETEHTHa MOAApbXKa Ha COMTYEPHUTE 3allMTi Ha YCTpoicTBaTa,
kouTo nonaea 3a goctbn Ao [ Bank OHNalH, KaTo HaNpUMep 3aLLMTHW CTEHW, aHTUBMPYCHW MPOrpamMu U Apyru CPeACTBa, KOUTO rapaHTupar
3alMTa Ha MHGopMaLmMsTa OT HEONPaBOMOLLEH AOCTBIN UMK N3TUYaHe Ha uHgopmauus. CbLLOTO ce OTHacs W 3a MOBUITHUTE YCTPOACTBA U
cMapToHK, Ha kouTo KnuneHTsbT/MbnHoMowH kLT nonyyasa TAH kopose ype3 SMS wnn vma wHCTanupaHo MoGUIHOTO npunoxexue [
TokeH.
Un.71.(1) baHkaTta cu 3anassa npaBoTO fa brokMpa AocTbna Ao Ycnyrata, B cryyail Ye KnneHTbT/TTbIHOMOLLHMKBT AeNCTBa B HapyLUeHue
Ha pasnopepbuTe Ha LeNCTBaLOTO 3aKOHOAATENCTBO, HacToswmTe OBLLM YCMOBWS, KaKTO 1 B CllyYanTe, KOrato C AEUCTBMSATA CY 3anmallBa
CUrypHOCTTa Ha cucTemara.
(2) Bankata Brokupa gocTbna 4o ycnyrata Ha KnueHTw, KouTo 3a nepuog oT 12 Mecela HAMaT PErucTpupaHo Biw3aHe 3a nomsBaHe Ha
Ycnyrarta.
Un.72.(1) BaHkaTa uma npaBo ga Hanara orpaHNyeHus No OTHOLLEHME NON3BAHETO Ha CUCTeMaTa, BKI. Aa Briokupa gocTsna [o Hes uivnum ga
BbBEXJA AOMbITHUTENHN U3NCKBAHWS 3a M3BbPLUBAHE Ha onepauun ypes [l baHk OHmaiH, npousTnyaly oT enCTBaLloTO 3aKOHOAATENCTBO,
OT W3MCKBaHWSTa 3a MOAAbPKaHe Ha HeobxogWmaTa CUTYpHOCT Ha WHGOPMaLMOHHATa CUCTEMA, MPU W3BBPLUBAHE HA TEXHUYECKM
nopobpeHus B npogyKTa nunn npu M3MbIIHEHWE Ha TEXHOMOTUYHM MPOLeAypH, CBbP3aHu ¢ 0bpaboTeaHe Ha MHopmaLusTa.
(2) baHkaTa cv 3ana3Ba MPaBOTO Aa MPOMEHS MUYHUTE CPEACTBA 3a ENEKTPOHHA MOEHTU(MKALMA UMM HAYMHUTE UM Ha M3MOM3BaHe W
komBuHMpaHe, kaTo yBenomsBa KrnveHTa Ypes MHTEpHET CTpaHuuata Ha Ycryrata uim no Apyr NOAXOASLY HAYWH, BKMKOYMTENHO U aKko e
HeoOxoauMo IM4HO sBsiBaHe Ha KrueHTa/lTbnHOMOWHWKA B baHkaTa C Len nonyvaBaHe/akTWBMpaHE Ha HOBW MMYHM CpefcTa 3a
€NeKTPOHHA MAEHTU(MKALMS.
(3) BaHkaTa Mma npaBo Mo BCAKO Bpeme Aa nowcka oT KnveHTa Aa akTyanuavpa AaHHUTE, CbOpaHu OT Hesl BbB Bpb3ka C MOM3BAHETO Ha
Ycnyrata, ¢ ornen obesneyaBaHe Ha HelmHaTa CUrypHOCT, MPEBEHLMS Ha 3MaMK UW NPEBEHLMS CPELLY U3NMPaHETO Ha napu.
(4) BaHkaTta He e oTroBopHa npea KnveHTa unu npeq KosToO Aa e TpeTa CTpaHa 3a KakBMTO U [a € Bpeau, KOUTO Ce ObKaT Mpsko unu
Henpsiko Ha (hOPCMaKOpHM OBCTOATENCTBA, KOMTO NPABAT HEBL3MOXHO MMM TPYOHO OCBLUECTBMMO M3MbIIHEHWETO HAa [OrOBOPHUTE
3abikeHns Ha baHkaTa unu ca B pesynTaT Ha MoBpeda WM HekayecTBEHU AENCTBUS OT CTpaHa Ha TenekoMyHuKauuoHHaTa/MobunHaTta
Mpexa, nonasaHa oT KnneHTta, cboTBeTHO OT baHkara. lMpuema ce, Ye popcmaxopHUTe 06CTOATENCTBA BKITIOYBAT BCUYKM (hakTh 1 COUTMS,
KOUTO Ca W3BbH 0bCera Ha KOHTPON M BRUSIHWE Ha CTpaHuTe U KOUTO obcTosTencTBa He Buxa mornu Aa 6baat npedBuaeHn axe 1 npu
nornaraHe Ha W3KIioYUTENHa rpuka OT ABETE CTPaHW, KaKTo 1 OHe3n (hakTh U CbbuTIS, 38 HACTHMNBAHETO Ha KOUTO HUTO €HA OT CTPaHNTE He
HOCM OTFOBOPHOCT.
Un.73 KnueHTbT HOCW OTFOBOPHOCT 3a HACTbMUNUTE NOCAEAMLM MPU PELUHO WMNW HETOYHO NoAadeHW/BbBeAEeHW/NOTBbPAEHU NNaTeXHM
onepaLuu, KakTo 1 Npu rpeLLHa MHgopMaLUs U HeHaBPEMEHHO NPEACTaBAHE Ha U3UCKyeMUTE NPY NNaLLaHUsTa JOKYMEHTU.
Un.74 KnueHTsbT e anbxeH He3abasHo Aa uHdopmmpa baHkata 3a BCsikakBu MPOMEHU B AeknapupaHuTe OT HEro AaHHW, KakTo M 3a BCAKaKBY
Apyrv cbOuTKS, KacaeLLy HopMarnHoTo u3nonasaxe Ha Yenyrata [1 bank OHnaitH.
Un.75 KnneHTbT HAMa npaBo Aa u3uckBa OT baHkaTa Bb3CTaHOBSBAHE Ha M3nnaTeHuTe CPeACTBa W MOHacs BCWYKW 3arybu, CBbp3aHM C
HepaspeLUeHn NnaTexHW onepauun Ype3 Ycnyrata, ako r e NpuYnHU Ypes uamama Unn ¢ HeM3MbHEHUETO Ha HAKOE OT 3a[bIKEHUsTa Cu1
nopagw ymucsi nnm rpyba HebpexHocT.

XIl. YCNYrA 1 UH®O

Un.76 C ycnyrata [l MHo, baHkaTa chopmupa v npefoctaBs Bb3MOXHOCT Ha KnueHTa ga nonyvasa uHdgopmaums, yped SMS w/mnu Email
npu CnegHUTe ChouTUS:

MnateHu cbobweHusa npu SMS usBecTaBaHe 1 6e3nnaTHU UMENN CbOOLEHUS:
e [lpeBog OT cMeTKa N KbM cMeTKa (BbTpeLLHoBaHKoB/Mexay6aHKoB);

Onepauus Ha kaca BHOCKa U/unu TerneHe Ha kaca;

Canpo no cmetka (exepHesHo o 10:00, 12:00, 17:00 vaca);

Mapex no genosur;

lMpomsHa Ha cTaTyc AebuTHa/kpeanTHa KapTa;

lMpensgaBaHe Ha aebuTHa/kpeanTHa kapTa;

Onepauus (ycneluHa u HeycnellHa) ¢ aebutHa/kpeanTHa kapTa.

BesnnatHu cbo6LweHus npu SMS 1 uMeiin usBecTABaHe:

[Mpu n3nu3aHe B MPOCPOUME NO KpeanT/KpeanTHa KapTa;

dopmupaHe Ha 13BNEYEHNE NO KpeauTHa kapTa (Ha [aTa Ha U3BMeYeHme);
HepaspelueH oBbpapadT No KpeauTHa KapTa;

[Nagex no kpeauTHa KapTa;

[MoracutenHa BHOCKA N0 KPeAMT (TpW SHW Npeau nagex).

B cnyvaute Ha HepaspelleH oBbpapadT no kpeauTHa kapta baHkata cw 3anassa npaBoOTO Aa MPOMEHs TeXHUYeckata npouenypa 3a
n3BbpLUBaHe Ha ycnyrata [l MHo npu HOBOBBLBEAEHUS B NPOAYKTa, 3aKOHOBM MPOMEHN UMK Npu CbOOPaXeHWs 3a CUrYpHOCT. 3a BCUYKM
npomMeHn baHkata yBegomsea KnveHTa cBOEBPEMEHHO.

Un.77 3a nonseaHe Ha ycnyrata KnueHTbT nombriBa VckaHe BbB hopMa M CbC ChabpkaHue, onpeaeneHn ot bankata. KnueHTsT cnegga
ha 6bae TMTynsp M [a nonssa nnatexHa cMeTka, OT kosaTo baHkaTa fa yabpxa AbMKUMUTE Takcu U KOMUCWUOHM 3a MOM3BaHe Ha ycnyraTa,
cbrnacHo Tapudara Ha baHkaTa..
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Un.78 BaHkaTa He 0TroBaps 3a HenpaBOMEpPHU JEeNCTBUS Ha TPETU NuLa, C KOMTO Te ca yBpeaunu KnveHta upes u3nonasaHe Ha ycnyrata [
WHdpo.

Un.79 baHkaTa He HOCK OTrOBOPHOCT 3a 3abaesiHe Ha MIBBECTUATA nopaam TexHU4eCckn Npobremu HECBbp3aHH C Hesl, KakTo 1 3a KaKBUTO W
[a e Bpeay v MpomycHaTy Nonau, Bb3HUKHaMNM B pe3ynTaT Ha TakoBa 3abaBsHe Ui HeU3MbIIHEHWE Ha TakuBa.

Un.80 baHkaTa ce 3agbmkaBa MakcumanHo Obp30 Aa NoaroTeu M uanpatu Besko reHepupado M3BECTUE kbm KnnewTa.

Un.81 baHkaTa He HOCM OTFOBOPHOCT B CMy4all Ha HacTbNUNa NpoMsiHa B pasmepa Ha MeceyHaTa BHOCKa MO KPEAMT UMK KpeauTHa kapTa B
nepuopda OT M3npallaHe Ha CbOBLLEHNETO A0 U3BBPLLBAHE HA PEANHOTO NOracaBaHe Ha 3a4bIKEHNETO

Un.82 KnueHTBLT MMa Bb3MOXHOCT Aa 13bnpa mexay CTaHgapTHO (egnHuyHo) 1 MNakeTHo TakcyBaHe.

1. Mpwn CtaHgapTHO (EAMHNYHO) TakCyBaHe, BCeKM nocnefeH paboTeH AeH OT cegmuuaTa, cucTemata cymupa M TakcyBa U3npaTeHuTe
SMS & Email ysegomnenusi Ha KITMEHT.

2. Mpu MakeTHO TakcyBaHe, LieHaTa Ha nakeTa ce yabpka NpeaBapuTeNiHO, B MOMEHTA Ha aKTUBMpaHe Ha ycryrata OT KNWeHTckaTta
cmeTka. CboTBeTHO KnneHTsT nonyyasa SMS & Email yBegomneHus 1o u3yepneaHe Ha CBOS NMUMUT 3a yBegomneHus. [pu usyepneaHe Ha
MbPBOHAYamNHO 3aKkyneHus nakeT, baHkaTa yaobpxa Takca 3a HOB MakeT OT CbLUWs BUA KaTo 3adb/kaBa NOCOYEHaTa OT KIMEHTa CMeTKa 3a
TaKcy, 3a KOBTO KNMEHTLT AaBa Cbrmnacue.

3. Mpu HegocTaTbyHa HANMMYHOCT MO CMEeTKaTa, OT KOSTO Ce 3annalla TakcaTa, cucTemaTta NpoBepsiBa 3a CpeacTea B kpasi Ha BCEKM
paboTteH AeH. Mpu ycnewHo 3annallaHe Ha Takcata, aBTOMaTYHO ce opmupa hakTypa 3a NnaLlaHeTo, KOSTO e HanMyHa 3a nonyyaBaHe
BbB BCEKW (DMHAHCOB LieHTbp Ha baHkaTa.

Mpu nunca Ha cpefcTBa MO CMeTKaTa 3a 3annallaHe Ha Takcata, ako HaCTbmu CbOWTME, KOETO Ja WHWUMMpa opMUpaHe U
n3npallaHe Ha 13BecTue, CbLIOTO He ce hopmupa 1 13npaLla, a cuctemata manpaila Ha KnueHta 6eannatHo npegynpeanTenHo u3BecTue.

YcnyraTa O1Ba aBTOMATUYHO aKTMBMpaHa, Cnej 3annallaHe Ha Takcara.

Un.83 Ycnyrata moxe aa Obae npekpaTeHa OT BCsika OT CTpaHWTe He3abaBHO C MUCMEHO yBedoMMenue, Bkn. Yped SMS umu Email,
nanpateHn go Knuewta. lpu npekpaTtsBaHe CTpaHWTe Ca [AMbXHU @ W3MbAHAT BCUYKM CBOM 3afbIDKEHWS, Bb3HUKHAMM npeau
npekpaTsBaHeTo.
Un.84 lNon3saHeTo Ha ycnyrata [ MHdo moxe aa 6bae npekpaTeHo e4HOCTpaHHO oT baHkaTa B creHuUTe cryyan:

1. Tpu Hen3MbHEHWe Ha 3aabikeHusiTa no Hactoswute YCIIOBUA ot ctpaHa Ha KnneHTa;

2. Mpm 3aKkpuBaHe Ha BCUYKI MTATEXHN CMETKM Ha KnuexTa.
Un.85 MMpn npekpaTsiBaHe MOM3BaHETO Ha ycryraTta, HE3aBWCUMO OT MPUYMHWTE 3a TOBa, baHkata He Bb3CTaHOBSIBA HWUTO M3UAMNO, HUTO
YaCTWYHO CymMU 3a NpeannaTeHun yenyru.

Xill. YCNYTrA ,nEPUOONYHW NPEBOAN”

Un.86 Ycnyrata ,TEPUOAWUYHU NPEBOOMW” npepocTtaBs Ha KnueHTa Bb3MOXHOCT 3@ aBTOMATUYHO W PEryMSIPHO M3MbIIHEHWE Ha
MOBTOPSIEMU MMATEXHW HAPEeXAaHUsi, MpWU OCHOBHM NapameTpu (4aTtu, pasmep, nofyyaten no CMeTka, Nepuog OT BpeMe, YecToTa),
onpeaeneHu ot KnneHta, B CNeAHUTE pasHOBUAHOCTY:

1. MepuogunyeH chmkcupaH npeBoA: NPeBOS Ha Cyma B MpeaBapuTenHo UKCUpaH U HENpPOMEHNMB pasmep [0 eduH U Chluy
nonyyarer, npu NocoYeHa OT KIMeHTa NePUOANYHOCT;

2. NepuoaunyeH ukcupaH npeBod KbM OtofkeTa: NeBOB NPEBOA KbM CMETKM Ha GHOKEeTHM OpraHn3aLmn Ha cyma B NPeaBapuTENTHO
hUKCMpaH 1 HENPOMEHNMB Pa3Mep A0 eAMH W CbLUM NOMyYaTen, Npy NOCOYEHa OT KMNEHTA NEPUOANYHOCT;

3. NpeBog ,,Push” - npeBog Ha cyma OT cMeTkaTa Ha KnueHTa no Apyra CMeTka, B pa3mep, HaaBuLaBaLy onpegeneHata ot KnueHta
MaKCVMarHa HannyHOCT Mo HErosa CMeTKa;

4. MNpeBog, ,,Pull” — npeBog ¢ Len 4oMbnBaHe Ha HaNMYHOCTTa No cMeTkaTta Ha KnueHTa, 3a kosTo KnueHTbT e onpegenun noaabpkaqe
Ha XenaHa OT Hero MUHUManHa Hanu4HoCT;

5. MpeBoa Ha AbMKMMA BHOCKa NO KpeguTHa KapTa, u3gaaeHa ot baHkata, kKOATO Moxe ga Obae B pa3vep AOCTaTbyeH 3@ MbIHO
noracsiBaHe Ha AbJira No KapTaTa; B pasMep Ha Ab/KMMaTa MUHUManHa MeCevHa BHOCKA; Ui KOMBUHaLMS OT ABETE Bb3MOXHOCTY.
Un.87 ,,Cyma Ha npeBoaa” e nocoyeH B HapexaaHeTo pa3vep Ha NpexBbpsHUTE NapuyHK CpeacTea 3a yenyrata [llepuogunyeH dukcupaH
npesoa” v [eproamnyeH dukcupaH NpeBos KbM BtopxkeTa” , kKaTo B TO3M CRyyaii cCymaTa Ha npeBoga He Moxe Aa Hageuwasa 10 000 ns.;
Un.88.(1) 3a nonseaHeTo Ha ycnyrata e Heobxogumo KnueHTwT Aa nopase B bakata HapexaaHe 3a pervctpauus v nonasaqe Ha ycrnyrata
,J1eprognyHm npesogn” no obpasel W Aa uma OTKpUTa MiaTexHa CMeTka npu Hes. BaHkaTa M3BbpLBA NPEBOAUTE Criefd BXOAMPaHE Ha
HapexnaHeTo B baHkaTta, cuntaHo oT creasallus paboTeH LeH.
(2) C ornep npefocTaBsHe Ha Ycnyrata, KnveHTbT € anbkeH ga nocoun B HapexaaHeTo mbiHaTa 1 BSpHa MHdopMaums, Heobxognma Ha
baHkata 3a u3ebpLuBaHe Ha [lepnoanyHuTE NpeBoam, No Ha4MHa, onpeaeneH B HapexaaHeTo.
(3) OTroBOpPHOCT 3a HaCTBLNUMNUTE NOCNEAULU OT HENPABUITHO, HEMBITHO UMM HETOYHO CbCTaBeHO HapexaaHe, BKIOUUTENHO M NpU
HeBanuaHocT Ha nocoveHusi IBAN Hocu KnueHTsT.
Yn.89 KnneHTsbT ce 3adb/mkaBa fa OCUrypsiBa HanmM4YHOCT MO CMeTKaTta Ci, 4OCTaTbyHa 3a NOKPUBAHE Ha 3asiBEHWUTE NepuOANYHU NPEBOaMU,
BEAHO C Pa3HOCKNTE (TaKCK 1 KOMCMOHH), CBBP3aHM ¢ TsX, Ao 16,30 yaca Ha onpegeneHata oT Hero [lata Ha npeBoza.
Yn.90.(1) B cnyyait ye Ha gaTaTa Ha npeBoa, CymaTa Ha NpeBoja, 3aeH0 C AbMxuMUTE OT KrneHTa Takeu 1 KOMUCUOHW 3@ U3MbIHEHUETO
My, HaZBuLLaBa pa3Mepa Ha pasnonaraemara HanuM4HOCT No cMeTkaTa, baHkaTta He 3BbpLUBA NPEBOA, C U3KITIOYEHWE Ha CrydauTe no un.86,
T. 2 n 1. 3. YactuuHu npesogu no ycnyrute lNepuoanyeH cukcupad npesog v [peBog Ha Obmxkuma BHOCKA MO KpeauTHa kapTa He ce
“3BbPLUBAT.
(2) MpeBoau, HEM3MBIIHEHN Ha OMPEAEerneHaTa B HapeXaaHeTo AaTa Nopagn HEeAOCTUr Ha pasnofiaraeMarta Hamu4yHOCT UNM Ha [pyro
OCHOBaHue no Hactosiwmte OBLUM yCrioBWs, He Ce M3BBLPLUBAT, HE3ABMCUMMO OT NOCreABaLlo MOCTbNBAHE HA CPeACTBa ako KrmeHTsbT e
nocounn B HapexgaHeTto, baHkaTta fa n3BbpLuK Camo €AHOKPATEH ONUT 3a NnaLlaHe.
(3) Ako KnueHTBT € NocouMn npw HeycreLleH OnuT 3a U3MbIHEHUE Ha NNaTeXHOTO HapexaaHe, fa ce HanpaBsT AOMbAHUTENHW ONUTK 3a
W3MbITHEHWE Ha NNAaTEeXHOTO HapexpaHe Ao 10 nocrnegoeaTenHn paboTHW AHW, To BaHkata mpogbmkaBa Aa ONMMTBA Aa W3MbIHM
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HapexaaHeTo o 10 nocnegosaTtenHn paboTHM [HW, KaTo MpeycTaHOBSIBA ONMWUTUTE MpW YCMELWHO W3MbMHEHWe Ha NpeBoda WK creq
pocturade Ha 10-Tns paboTeH AeH BKIIOYUTENHO.
(4) Npm ycnyrata ,MpeBoA Ha AbMkMMa BHOCKA NO KpeaWTHA KapTa”, B Cnyyaii Ha M3bop Ha ,koMOMHMpaHo noracsiBaHe”, baHkaTa mbpBo
MpaBu ONWT 3a NPEBOA Ha Cyma, AOCTaTbyHa 3a MbIHO MoracsiBaHe Ha Abnra no kaptata. [pu HegocTaTb4Ha HaMMYHOCT Ce NpaBK OnuT 3a
N3BbpLIBaHE Ha MPEBOL CaMO Ha MMHMMarHata MeceyHa BHOCKa, KOWTO Ce W3BbplBa MpW [OCTaTbYHA HanMYHOCT MO CMeTKaTta.
lMnawjaHusTa ce U3BBPLLBAT 3a CyMM, ONpeSeneHn B pasMep 1 CPpokoBe, CbobpasHO MECEYHOTO u3BneveHune Ha KnneHta. bankaTa u3sbpLuBa
NpeBoAuTe Ha ObITKMMa BHOCKA MO KpeanTHa kapTa OT MeceLia, CrneBally Mecelia Ha perucTpaums Ha KnveHTa 3a ycnyrata.
(5) Mpu ycnyrata ,MpeBoa Ha AbMkMMa BHOCKa MO KpeawuTHa kapTa”, baHkaTta npesexga Abmxumute cymn 6e3 npegBapuTenHo fa
npoBepsiBa HaM4YHOCTTa Mo cMeTkaTa, 0bcnyxBalla kpeauTHaTa kapTa. baHkaTa He HOCM OTFOBOPHOCT B Clyyaii Ye Mo cmeTkaTa Ha KnueHta
BEYe e NocTbnunIa cyma, JOCTaTbyHa 3a NoracsiBaHe Ha 3abIKEHNETO CbIACHO N3BNEYEHMETO. .
(6) HanaraHeTo Ha 3anop BbpXy cMeTkata Ha KnueHTa unu Bb3HMKBAHETO Ha Apyra HEBL3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbe
cpeacTBata Mo Hes Cnupa M3MbIHEHWETO Ha NPEeBOAWTE, M3BBLPLUBAHM CbIMACHO HacToslaTa ycnyra, 4O OTnajaHe Ha npuuuHaTa,
NpensTCTBaLLa U3BBPLLIBAHETO UM.
Un.91.(1) KnneHTbT nma npaBo fa nocouu B HapexmaHeTo XenaHWueTo v Aa noryyasa yBeLOMIEHNE Npy HEYCMELHO NallaHe C TEKCTOBO
CboOLLEHNE Ha MOCOYEHNS OT HEro MoBuneH HoMep, 3a cMeTka Ha baHkaTa.
(2) 3asBeHoTo OT KnveHTa yBegomneHve no anm. 1 ce cuyMTa 3a pemoBHO MOMyyeHO M baHkata He HOCKM OTFOBOPHOCT 3@ HEroBoOTO
HenornyyaBaHe, B cnyyail Ye KnueHTbT € mocoumn rpelleH Wi HembfeH MoGUNeH HOMEP, KakTO M Nopagwn NpekpaTsBaHe Ha [LOrOBOPHM
OTHOLLEHMS C MOBUNEH onepaTop, Wunm nopagn ApYrv TEXHUYECKN NPUYMHI (IMnca Ha 0BXBaT, POYMUHT, U3KIHOYEH TenedoH 1 Ap.), KakTo 1
B Cryyalt Ha kpaxba unv 3aryba Ha ycTpoicTBo unu apyrv obctosTencraa ¢ nogobeH pesyntar.
(3) KnneHTsT ce 3apbimkaBa Ja yBegomu HesabasHo baHkaTta B criyyait Ye e 3asBun, a He nonyyasa yBefoMeHneTo no an. 1.
Un.92 KnueHTbT Mma npaBo [a NPOMEHW UMW LOMbIHM faaeHoTo HapexaaHe kato nogade HoBO HapexaaHe, ChAabpKalo NMpOMEHeHWUTe
[aHHU He NO-KbCHO OT 2 paboTHW HW Npeau faTaTa Ha npeBofa.
Yn.93.(1) MpeBoguTe ce M3BLPLUBAT A0 KpalHUS CPOK, onpefeneH B HapexaaHeTo unu [o JOCTUraHe Ha nocodeHus ot Knuenta ,bpoi
nepvoau 3a nnatyaxe”.
(2) Mpean n3TMYaHe Ha NOCOYEHWs B HapexgaHeTo CPoK, OTHOWeHuATa mexay BaHkata u KnueHTa BbB Bpb3ka C M3MBIHEHMETO Ha
HacTosiLaTa ycryra, Morat fja ce npekpaTsT:

1. efgHocTpaHHO OT KnmeHTa ¢ nucmeHo npegmsBecTve Ao baHkata cbC cpok OT 2 (gBa) paboTHM AHM, CYMTaHO OT fJatata Ha
nomny4aeaHeTo My oT baHkata;

2. N0 uckaHe Ha baHkaTa — eaHOCTpaHHO, C Npean3BecTe oT 7 (ceaem) paboTHU AHUM, 0TNPaBeHo 40 KnneHTa Ha HEroBWS eneKTPOHeH
agpec umv ¢ nucmo ¢ obpaTHa pasnucka, cref usTyaHe cpoka Ha Npean3BecTUeTO, CYATAHO OT JaTaTa Ha nomnyyaBaHe Ha YBEAOMITEHMETO
ot KnueHTa, npu ycnoswusTa Ha un. 14 no-gony. B To3u cnyyait baHkaTa He e AfTbkHa ja MOTMBMPa UCKAHETO CU 3a NpeKpaTsiBaHe;

3. HezabaBHO, Npu 3akpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBnUCUMO OT OCHOBaHMETO 3a TOBa;

4. B opyrv cnyyau, NpeaBraeHM B 3aKkoHa unm B HactosmTe O6Lm ycrnosus.

(3) KnmeHTBT € AnbkeH Ja noracy BCUYKM CBOM 3aAbIDKEHMsl, CBbP3aHW C MoMn3BaHe Ha YcnyraTa, BKIHOUNATENHO W Cref npekpaTsBaHe Ha
NpeLOCTaBSAHETO IA.

XIV. YCIIYTA ,,ABTOMATWUYHO NNALLAHE HA BUTOBU CMETKW“

Un.94 Ycnyrata ,,ABTOMaTM4HO NnawaHe Ha 6UTOBKU CMETKM” NMPEOCTaBs Bb3MOXKHOCT 3@ M3BBLPLUBAHE Ha NMMaLLaHNs Ha 3a4bIDKeHUs Ha
KnneHTa 3a nonseaHu OT Hero GUTOBM yCryri (ENEKTPOEHeprusi, OTOMMEHNe, CTyAeHa Boga, TenedoHn u Ap.), kato baHkaTta u3BbpLUBa
nnallaHusiTa aBToMaTUyHo 0T HaHkoBaTa CMeTKa, NocoyeHa oT KnneHTa, exemMeceyHo, CpeLly 3annallaHe Ha Takca B pa3mep, ONpesenieH B
JeicTBallaTa Tapuda Ha baHkara.

Un.95.(1) 3a nonssaHeTo Ha ycnyrata € Heobxogumo KnueHTsT ga nogafe B baHkata 3asBrneHve 3a nonssaHe Ha ycrnyrata no obpasel,
[HapuyaHo no-gony camo 3asiBeHneTo/ 1 Aa Ma OTKpUTa NnaTexHa cMeTka npu Hesi. He ce npuemart 3a nnallaHe 3agb/mKeHust 3a Non3saHm
OuTOBYM yCnyri, Bb3HWKHANW NPEAM AaTata Ha 3asBsiBaHe NON3BaHETO Ha ycnyrata.

(2) KnueHTbT € AnMbxeH Npeau nogasaHe Ha 3asiBNEHNETO Aa e YPEAUn BCUYKM CBOW ChLUECTBYBALLM 3a4bIKEHUS KbM AOCTABYNLNTE, KbM
KOMTO 3asiBsIBA NnaLlaHe Ha OUTOBK CMETKN.

(3) C ornep npepoctaBsiHe Ha YcnyraTa, KnveHTwbT e AnbkeH Ja nocouun B 3asBEHNETO MbiiHaTa W BAPHA WHGopMaLusi, Heobxoauma Ha
baHkaTa 3a M3BbpLUBaHE Ha NMnallaHusTa Ha 3abMKeHUsTa Ha KnneHTa 3a U3Mnon3BaHu OT HEero GUToBWM yCryru.

Yn.96 KnueHT®bT Ce 3agbmxaBa da OcUrypsiBa HarM4HOCT MO CMeTKaTa CW, JOCTaTbyHa 3a MOKpWBaHE Ha 3asBEHWTE NnallaHus M ga
MHopMMpa CBOEBPEMEHHO baHkaTa npu NpoMsiHa Ha aboHaTeH HOMep, HOMep Ha CMeTKa, NPOMsiHa B CPOKA 3a M3BbpLUBAHEe Ha NMnaljaHusTa
W BpYyr1, NocoYeHn B 3asiBNEHNETO AaHHW 33 M3BbPLUBAHE Ha NnallaHeTo. baHkaTa He HOCW OTFOBOPHOCT 3a U3BBLPLLEHO MMM HEM3BBLPLLEHO
nnavyaHe BCMeACTBME Ha HECBOEBPEMEHHO YBEIOMSIBAHE 3a MPOMSIHA WK NUMCa Ha TakoBa OT cTpaHa Ha KnueHTa.

Un.97 3a Bcska egHa ycnyra KnueHTsT Mma npaso 4a onpegent NUmuT, T.e. MakcuMarnia cyma, 0 pa3Mepa Ha kosTo Aa 6baT 13BbpLUBaHu
3asBEHNTE OT Hero nnawlaHus. Mpu NoCTLNNO UCKaHe 3a NnaLlaHe, KOeTO HaAXBbPASA ONpeaeNeHNs NMMUT, NNaLlaHe He Ce N3BbpLLBA.
Un.98.(1) baHkaTta ocbluecTBsABa HeobxoauMuUTe NnallaHus 3a 3agbixeHus Ha KnueHTa 3a nonasaHu GUTOBM yCryri N0 XPOHONMOrMYEH pea
Ha MOCTbMBaHe Ha WHQoOpMaLMsTa 3a AbIKAMUTE CYMM OT AOCTaBYMLMTE, B pamkuTe Ha paboTHMS [eH, B KOMUTO € MOCTbMUMIo
3a0b/IKEHUETO, NpU YCNOBME Ye MO CMeTkaTta, nocouyeHa oT KnueHTa 3a nnailaHe, MMa [OCTaTbYHO HANMYHOCT 3a M3BbLPLUBAHE Ha
NnawjaHeTo B ONpeaeneHns oT AOCTaBYMKa NEPUOZ M pasMepbT Ha 3afbIIKEHNETO He HaABULABA OnpeaeneHns ot KnueHTa numuT /ako uma
TaKbB/.

(2) Mpn n3BbpLUIBaHE Ha NnaljaHuATa Ha BUTOBM CMeTKM Ha KrimeHTa, nocoveHaTa OT HEro cMeTka Ce 3afbiikaBa C Lenus pasmep Ha
ObkumaTta/Te cymalv B nepuoga 3a nnallaqe, onpeseneH oT JocTaByuka Ha ycrnyrata. B cnyvar ye nocnegHata faTa 3a W3BbpLUBaHe Ha
6uToBo nnallaHe e HepaboTeH 3a baHkata aeH, KnueHTsbT cneaBa fa ocurypy JocTaTbyHa HanMMYHOCT MO CMETKaTa CU 3a U3BBLPLUBAHE Ha
nnavlaHeTo, Han-KbCHO A0 12 /nBaHapeceT/ vaca npeam 0654 Ha npegnocneaHus paboTeH AeH OT onpefeneruns 3a nnallaxe nepuoa,.
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(3) YactyHu nnawaHus Ha 3agbikeHus He ce u3BbpLuBaT. [lpu HeJocTaTbyHa HANMMUHOCT MO CMeTkata, onpedeneHa oT KnueHta 3a
W3BBbPLUBAHE Ha NNaLlaHWsTa CbOTBETHOTO 3afbIKeHe He Moxe Aa bbae noraceHo.
(4) KnneHTbT e ATbKeH Ja Cneau M3MbIIHEHUETO Ha 3asiBEHUTE OT HEro MallaHus, BKM. M Ype3 MpefocTaBsHUTe OT baHkata HaunHu 3a
yBE4OMsIBaHe, KakTo W Aa NpeanpueMe BCUYKW AENCTBUS C Lien HeLomnyckaHe M3BbPLIBAHETO Ha Ay6nupallo nnalaHe Ha SbmkiMU OT Hero
CyMM 3a Non3saHu BKUToBM ycryru. baHkaTa He HOCK OTTOBOPHOCT B Ciyyaii Ye B pesynTaT Ha HempeanpremaHe Ha HeobxogumuTe AeNCTBuS
OT cTpaHa Ha KnueHTa e 3annatuna Beye noraceHa ot KnuenTta cyma 3a nonssaHa butosa ycnyra.
Un.99.(1) baHkaTa He HOCW OTFOBOPHOCT 3a HEM3BBLPLUBAHE Ha NaLlaHWs nopaau nunca Ha CpeacTBa no nocoyeHaTa CMeTka B OnpefeneHus
33 MraljaHe nNepvop; Npu HaABWLIEH JMMUT Ha 3a4bIKEHNETO; MpU HamaraHe Ha 3anop no cmeTkata Ha KnueHta w/vnn npu HenpaBuiHO
nvnn HeTOYHO NoAaaeHa Hdopmaums 1 AaHHW ot KnnewTa.
(2) baHkaTa He e cTpaHa B OTHOLIEHWATA Mexay KnueHTa u focTaByMKa Ha CbOTBEeTHaTa GMTOBa ycryra M He OTFOBaps Mpu CriOpOBe,
Bb3HUKHaNM Mexay AocTaBynka u KnueHta, no noBog 3agbimkeHusta my.
(3) baHkaTa He HOCM OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe Ha MnaTeHo 3aabikeHue Ha KnueHTta 3a nonssaHa OT Hero 6utoBa
ycnyra B MH(opMaLMoHHaTa cucTema Ha AocTaBuyMKa.
(4) BaHkaTa mpegocTaBs ycnyrata ¢ NocpegHMYecTBoTo Ha onepatopa Vine ALl 1 He HOCKM OTTOBOPHOCT MpW TPELHO NOLafeHn AaHHM OT
HeroBa cTpaHa. [logpobHa MH(popmaums 3a BCekM THProBEL, M Heroata CXemMa Ha MoAaBaHe Ha 3afb/KEeHWs € AO0CTbMHa B caita
www.epay.bg.
Un.100.(1) KnueHTbT nma npaBo Aa nocoun B 3asBMNEHNETO XenaHWeTo C1 4a NonydvaBa CMNeAHUTe YBEOOMIEHWS: 3a MoryyeHa CMETKa;
YCMELLHO MnallaHe; HeyCnewHo nnallaHe nopagn HepoCTaTbyHa HaNMYHOCT; HEYCMELHO MnallaHe Npu ONWUT Hag NUMWTa, Ha MOCOYEH OT
KnnenTa umein agpec, koeTo e 6e3nnatHo, unm ypes SMS Ha nocodeH oT Hero MobuneH TenedoHeH HoMeEp, 3a KOeTo KnMeHTsT abmku
TaKkca B pa3mep, onpefeneH B Tapudara Ha baHkara.
(2) KnueHTbT ce 3agbmkaBa Aa yBegomn HesabaBHo baHkata B cryyai Ye e 3asiBun, a He noryvaBa MHGopMaLys 3a Non3BaHe Ha ycrnyrata
MO MOCOYEHNS OT HEro HauvH. B criyyan Ha HemsmbrHeHWe Ha ToBa 3agbimkeHus, KnneHTsT HAma npaBo Aa NpeTeHanpa Bb3CTaHOBSBaHe Ha
NnaTeHn OT HEro Takcy 3a NonyyaBaHe Ha CboOLLEHNS.
Un.101.(1) MpekpaTsiBaHe NON3BaHETO Ha ycryraTa OT cTpaHa Ha KnueHTa ce 13BbpLUBa C N04aBaHe Ha UCKaHe.
(2) MpekpaTsiBaHe NON3BAHETO Ha ycnyrata eAHOCTPaHHO OT baHkaTa, be3 npean3secTie, B CNEAHNUTE CryYan:
1. Npu 3aKkpuBaHe Ha NnaTexHata cMeTka Ha KnueHTa npn baHkata 4pes kosiTo ce non3ea ycnyrata;
2. Npy Hem3non3BeaHe OT CTpaHa Ha KnvneHTa Ha ycnyrata 3a nepuog Hag 1 roauta;
3. B Apyrv Cryyam 3a npekpaTsiBaHe Ha AOroBOp, NpeaBuaeHm B HacToswmTe OBy yCnoBus Unn B 3aKOHOAATENCTBOTO.
(3) baHkata Mma npaBo Aa NpekpaTV egHOCTPaHHO NMPefoCTaBsHETO Ha ycnyrata Ha KnueTa 6e3 nocoyBaHe Ha KOHKPETHO OCHOBaHWe C
€[JHOMECEYHO MUCMEHO NPean3BeCTHE.
(4) KnueHTBT € AMbXeH [Ja norack BCUYKM CBOM 3afbIKEHNS, CBbP3aHK C NMoMn3BaHe Ha YcnyraTa, BKIIOYATENHO U Crief NpekpaTsBaHe Ha
npefocTaBsHeTo 1.
Un.102 BaHkaTa He HOCW OTFOBOPHOCT, KOraTo nopagu 006eKTUBHIM OBCTOATENCTBA U3BBH HEHWS KOHTPOI, KaTo HEMpPeogonumMa cuna wunm
ApYrv M3BLHPEAHU 0BCTOATENCTBA, BKMIOYMTENHO HO HE CaMO B Cryyail Ha 3abaBa WMW HEU3MbIIHEHWE Ha APYr YYaCTHUK B NNaTeXHUS
npouec, He e 6urno 3BBPLLEHO NMallaHe Ha AbmkuMa oT KnneHta cyma 3a uanonssaHa 6utosa ycnyra.
Un.103 BaHkaTa He HOCW OTFOBOPHOCT 3a HEM3BBPLLEHW MaLLaHUs UM HETOYHO/HEKOPEKTHO M3BBbPLUEHM NNaLLaHMs B pe3ynTaT Ha HETOUHN,
HEMbIHW NI HEBEPHU AaHHK, NofaaeHy oT KnneHTa B 3asiBneHmeTo.
Un.104 “TbPTOBCKA BAHKA [1” ALl moxe no BCSiKO Bpeme [a npomeHs HacToswumte OB ycnosus, BkoumtenHo Tapudgata 3a TakenTte
N KOMUCUOHMTE 3a BU3HEC KneHTu u JTuxBeHus BroneTnH 3a BU3HEC KNMEeHTU, KaTo MPOMEHWUTE BNM3aT B cuna OT JaTtaTa, onpefeneHa B
PELLEHWETO Ha KOMMETEHTHWS opraH. baHkaTta 0bsBsiBa 3MeHeHUTE yCroBKs Ype3d nybnukyBaHeTo UM Ha VIHTepHeT cTpaHuuaTa Ha GaHkaTta
1 B BaHKOBUTE CANOHM, KbAETO BCEKM KIMEHT MOXE A M NOMy4M.

§1 .Hactoswurte O6wm ycnosus ca npuetu ¢ Pewenne Ha YC Ha ,Tuprocka baHka [ AL ot 06.07.2022 r., B cuna ot 01.11.2022 r.,
n3meHeHu ¢ Pewenue Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023 1., u3m. ¢ Pewuenne Ha YC ot 08.09.2023 r., B cuna o1 02.10.2023 .
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