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OBLLM YCNIOBUS

3A OTKPUBAHE, OBCIYXBAHE U 3AKPUBAHE HA BAHKOBU CMETKU
HA IOPUONYECKW NULA U EOQHONIUYHU THPIOBLN

I. MIPEAMET

Un.1.(1) Hactosiwmte O6wm ycnosus ypexpat oTHoweHusita mexgy “TbPFOBCKA BAHKA O” AQ, cbC cepanuuie W agpec Ha
ynpasnenue: rp. Codoms, 6yn. «leH. Enyapa W. TotnebeH» Ne 8, BnucaHa B TbproBckus peructsbp 1 pernctbp Ha FOJTHL, kbM AreHums no
BmcBaHuaTa ¢ EWK 121884560, enektpoHeH agpec: www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkocT ‘BAHKATA’ u mecTHUTE K
YYKOAECTPaHHW HOpUANYECKM NNLA W eQHOMMYHM TbProBuy, HapuiaHu no-gony 3a kpatkocT “KITMEHT wnn “TUTYJIAP”, Bb3HUKBaLM Npu
OTKpVBaHeTO, 0BCMyKBaHETO M 3aKpuBaHeTo Ha 6aHKoBa (NnaTexHa) cmeTka B BaHkaTa.

(2) Tean O6ww ycnosus nNpeacTaBnsBaT HepasgenHa yact oT PamkoB [OroBOp 3a npefocTaBsHe Ha nnatexuu yenyrm o1 “TbPTOBCKA
BAHKA [1” AL, KakTo 1 OT BCEeKM KOHKpETEH A0roBop 3a GaHkoBa cmeTka. B cryyanTe, B KOUTO B JOTOBOP 3a KOHKPETHA MiaTexHa cMeTka €
NPEeLBMAEHO HELLO Pa3fiNiHO OT yCTaHOBEHOTO B Tean OOLLM ycroBus, Ce npunarat pasnopeaduTe Ha paMKOBMS U/ KOHKPETHUS OTOBOP.
(3) Tean O6LM ycroBKs ce NpunaraT 3a KPUAMYECKU NULA U €LHOMMYHU ThPrOBLM, KaKTO 1 3@ HOTApUYCK, YacTHW CbAEOHM U3MbIHUTENN,
a[BoOKaTW, YaCTHM 3eMEeENCKM NPOM3BOAMTENM W LPYTU MWL, KOUTO He ca NoTpebuTten No CMUCbAA Ha 3akoHa 3a NNATEXHUTE YChyru u
NNaTexHUTe CUCTEMM.

II. OBLLM NMONOXEHNA

Un.2.(1) baHkata oTkpuBa ¥ BOAM BaHKOBM /mnaTexHW/ CMETKM B HaLMOHarHa W YyxgecTpaHHa BanyTa Ha MECTHU W YyXAeCTPaHH
OPUONYECKM NULA W eAHONMNYHW THProOBLW MPW CnassaHe pasnopeabute Ha 3akoHa 3a KpeauTHUTE WHCTUTYLMM, 3akoHa 3a nnaTexHuTe
ycnyrn v nnatexHute cuctemu, Hapenba Ne 3 ot 18.04.2018r. Ha BHBE 3a ycnosusTta v pepa 3a OTKPMBAHE Ha MNaTEXHU CMETKW, 3a
N3MbIHEHWE Ha MaTeXHW Onepaumn W 3a W3non3BaHe Ha nnaTtexHu MHcTpymeHTW/Hapeaba Ne 3/ u ocTaHanuTe NpUNoXMMKM HOPMATUBHM
aKToBe, B CbOTBETCTBYE C HacToswuTe O6LLM ycroBus, PamkoBus OroBOp 3a NPefoCTaBAHE Ha MATEXHW YCNYr W KOHKPETHIUS JOTOBOp 33
OaHkoBa cMeTKa.

(2) MnatexHuTe cMeTkn, BofgeHW OT baHkaTta, ce M3NON3BaT 3a M3MbMHEHWE Ha MNATEXHU Onepauun 1 3a CbXpaHeHue Ha napu. bankata
MOXe Aa Noaabpxa v Apyrv BUAOBE CMETKM 3a CbXPaHEHWe Ha napw, KOUTO Ce 06CNyxXBaT Npu onpegeneHu ¢ JOroBop yCroBus.

(3) Mo cmeTkuTE MO an. 2 MoXe [a ce JOroBaps U3NCKBaHe 3a NOAAbPKAHE Ha MUHMMATHA HaMNYHOCT.

Un.3. HanuyHoCTMTE MO CMETKWTE Ce ONWXBSBAT C FOAMLIHM NWXBEHW MPOLEHTU, onpedeneHn oT bGaHkata B 3aBUCUMOCT OT BMAA Ha
CMETKaTa 1 yCnoBusiTa 3a BOLEHETO 11, KouTo ca 00siBeHm B JIuxeeHus GioneTuH Ha , Tbproscka 6anka 7 All.a.

Un.4.(1) Jluxeata ce HauucnsiBa eXedHEBHO, ObMKM Ce U Ce u3nnawa oT BaHkaTa B Kpas Ha BCEKW NNXBEH Mepuod, Ui No Apyr HaumH
YrOBOPEH B JOrOBOPa, B 3aBUCUMOCT OT BUAA Ha CMeTKaTa, Unv npy 3akpuBaHe Ha cmeTkaTa. Korato e npunoXumMo CbriacHO HOPMAaTUBHUTE
pasnopenby, GaHkaTa M3nnalla AbmkuMaTta n1xea cneq yAbpKaHeTo Ha AaHbK.

(2) 3annawaHata ot b6aHkaTa nuxBa Ce KanuTanuaupa No CMeTKaTa Wi Ce MpeBexaa No MOCoYeHa OT KMMEHTa Apyra cMeTka B GaHkata,
KOETO U3PUYHO Ce yroBapsi Mexay CTpaHMTE Mo JOroBopa 3a cMeTKa.

B cnyuait ye BanytaTta Ha cmeTkaTa, MO KOSTO Ce MpeBexha Ab/KuMmaTa NvxsBa e B pa3nunyHa Banyta, BaHkata npesanyTvpa cymata Ha
npeBexgaHaTa nuxea, kato npunara oduumanHo obsBeHnst cu oBMeHeH Kypc ,Kynyea M npogaBa” 3a CbOTBETHUTE BanyTW B [eHs Ha
onepaumsTa.

Un.5.(1) BaHkaTa HaumcrsBa NMxBa No CMeTKaTa, CYMTAHO OT JaTaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC CyMa, He Mo-Marka OT U3uckyemarta ot
OaHKaTa MUHMMasHa Cyma 3a OTKpUBaHE Ha CbOTBETHUS BIL CMETKA, CbITIACHO YTOBOPEHOTO B KOHKPETHWS JOrOBOp 1 JTXBEHWS BoNeTHH Ha
BaHkaTa. HanuyHocTuTe no cMeTkaTta, KOUTO Ca MOA U3nckyemus oT 6aHkaTa MUHUMYM, He Ce ONNXBSBAT.

(2) Nuxeata ce n3uncnsiBa BbB BanyTHU eAMHULMW BbB BaryTaTa, B KOSTO Ce BoAW cmeTkaTa. basata 3a HauncnssaHe Ha nuxeata e 360/360,
CbIMacHO KoSTO MecellbT ce cyuTa 3a 30 AHW, a roguHaTa 3a 360 HY unn apyra, U3pUYHO LOrOBOPEHA C KIIMEHTa B KOHKPETHMS LOrOBOP.
Un.6.(1) 3a oTkpuBaHe, NogabpXaHe M U3BbPLUBAHE HA Onepauuu No CMeTKM Ce 3annaliaT TakCW M KOMUCWMOHM, CbIMacHo geicTealiaTta
Tapudha 3a TakcuTe M KOMUCHOHUTE Ha BaHKaTa, JOCTbNHA Ha eNnekTPoHHKS agpec www.dbank.bg, kakTo u B 6aHkoBIUTe canoHu Ha BaHkata.
(2) Mpw nnaTexHu onepayum Ha TepuTopusiTa Ha EBponeiickaTta 0BLHOCT NnaTeLbT 3anmalla TakeuTe, KOUTo ce Cbbupar oT HeroaTa baHka,
a nonyyaTensT 3annalja TakcuTe, KOMTO Ce cbbupaT OT HeroBaTa OaHka, T.e. Mpu Te3W MmaTexHn onepauuu baHkaTa e M3mbnHsBa
NNaTexHU HapexaaHus C Onuus 3a Takew W pasHocku SHA/MpUHLMN Ha nogeneHnTe Takew/.

(3) KnueHTbT MOXe Aa Hapeam npeeoga, kato u3bepe efHa oT Beuykv gonyctumu onumn SHA/Mogenenu Taken/, OUR/BCuykn Takew ca 3a
HapeauTtens/ unn BEN/Bcuukv Takey ca 3a nonyyatens/ B CrefjHUTE Cryvau: NPEBOABT € BbB BasyTa, pasnuyHa OT BanyTaTa Ha Abpkasarta
urneHKa W KNUEHTBT He e NOTpeduTen, KoraTo NnaTexHaTa onepawus e U3BLbH TepuTopusiTa Ha EBponeiickaTa oBLHOCT.

Un.7.(1) ObmeHHuTe KypcoBe Ha baHkaTa B AeHS Ha nnaTexHata onmepauust Ce NpepocTaBaT Ha KnueHTa Ha xapTueH umw apyr
OBITOTPaeH Hocuten ninnm ce obsesiBat ot baHkata no obLoAoCcTbNEH HauvH Ha VIHTepHeT cTpaHuyata Ha bankata www.dbank.bg w/wmm
ype3 nocTaBsHe Ha CbODLieHUs Ha O6LWOJOCTLNHM MecTa B oducuTe Ha baHkara.

(2) B pamkuTe Ha eHs Te3n KypcoBe MoraT fja ce NPOMEHAT, kaTo Ce cnassaTt obLyuTe NPUHLMNK Ha YBEOOMSBAHE, NOCOYEHN B MPeAxoaHaTa
anuHes.

Un.8. bankata n KnueHTbT mMoraT ga OOroBapsiT APYrM Takc W KOMWUCWOHHW, NMXBEHW MPOLEHTU W OOMEHHM KypcOBe, pasminyHi OT
onumanHo 0BsBEHMTE, MPU YCMOBWSITA Ha B3aUMHO YBEJOMSBaHE W MpuUemaHe OT ABETe CTpaHuW, MO Ped U HauWH HenpoTMBOpeYall Ha
3aKoHa n fJobpata baHKOBa MpaKTUKa.
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lIl. BAAOBE BAHKOBU CMETKW

Un. 9.(1) PasnnawartenHata cMeTKa ClyXu 3a CbXpaHEHWE Ha MapyuyHK CyMU, MNaTUMK Ha BuxgaHe 6e3 CpoK 3a MPean3BECTME OT KINeHTa
1o 6aHkaTa, 1 3a U3MbITHEHWe Ha NNaTeXHU OnepawLymu No BHACSHe, NPEXBbPIsSHE W TErMeHe Ha cpeacTeata.

(2) Mo oTkpuTa pasnnawjatenHa cmeTka MoraT fa ce Mon3BaT KpeanT-oBbpapadT v 6aHKkoBK LeOUTHN W KpeauTHU KapTu, 3a KOeTo ce
CKMIOYBAT OTAENHU JOTOBOPM.

Un.10.(1) [deno3utHaTa cCMeTKa e C NpeaHa3HayYeHNe 3a CbXpaHEHWe Ha MapuyHW Cymu, NNaTUMK Ha OnpefeneHa fata (magex) unu npu
[pyr NpesBapuTeNIHO JOrOBOPEHU YCIOBMS 3a NnallaHe.

(2) [loroBOpeHMAT CpOK MO 4eno3nTHa CMeTKa e BPEMETO OT JaTaTa Ha OTKPUBAHETO W 4O MOCMEeAHUS JEH Ha CPOKa, 3a KOWTO e CKIToYeH
[O0roBOPbT 3a Jeno3nTHaTa cmeTka. CpoKbT M3Thya Crefd CbOTBETEH Opoil Meceuyn Ha ChLLOTO YUCIIO, Ha KOeTo e OTKpWUTa cMeTkata. Ako
MeceLbT, B KOMTO M3TUYa CPOKA HSMa CbLLOTO YMCMO, CPOKLT M3TUYa B nocnedHus My AeH. Korato kpasT Ha cpoka e HepaboTeH [eH,
[eno3nTbT e NaTuM B MbpBYS crieaBaly paboTeH feH.

(3) Mpu n3TMyaHe Ha LOrOBOPEHWS CPOK, JEMO3UTHLT Ce NOLHOBSBA aBTOMATUYHO MPW CbLUMS CPOK M MpU LeACTBALLUTE KbM MOMEHTA Ha
noaHoBsBaHe ycnosws, 6e3 Aa e He0OXOAMMO SBSBAHETO Ha KIWEHTa M B CIy4al, Ye KOHKPETHUAT AEN03UTeH NPOLYKT HE NpeaBkaa apyro,
W3PUYHO pernamMmeHTMpaHo B 4OroBopa.

(4) ABTOMAaTN4YHO MOAHOBEHWAT CPOK ChLUO CE CYMTa 3@ [OrOBOPeH. Ha magexa Ha [enosuTa, Npy NpogbikaBaHe Ha HEroBOTO AENCTBME,
OaHkaTa MMa NpaBo Aa onpenens HOB NUXBEH MPOLEHT, MPUIOKMM CYMTAHO OT AaTaTa Ha MOLHOBSBAHETO Ha AEM03uTa U ChAbpXall ce B
aKTyanHus kbM MOMeHTa JluxBeH BtoneTuH Ha 6aHkaTa.

(5)[maBHMUaTa Ha CbLLECTBYyBaLla AEN03nTHa cMeTka MoxXe Aa 6bae HamaneHa/yBennyeHa 4pes NofjaBaHe Ha CbOTBETHO HapexgaHe oT
KnneHTa BbB BCekn odmc Ha baHkaTa camo Ha fatata Ha nagexa w. HamansBaHeTo/yBenuuaBaHETO Ha rMaBHWUATa HacTbhBa Ha
nagexa u ce oTHaca [0 credBaliust CPOK Ha [enosuTa, OCBEH KOraTo € YroBOPEHO [PYro B KOHKPETHUS JOroBop.

(6) Juxeu no penosnTHaTa CMETKa Ce HauMcnsBaT OT AaTaTta Ha 3axpaHBaHe Ha cMmeTkata CbC cymara Ha genosuta. baHkata msnnawa
HauMCneHUTe NUXBU NO AENO3WNTHATa CMETKa Ype3 KanuTanuaupaHe no Aenos3nTHaTa CMETKa, Ype3 MpexsBbprisiHe Mo Apyra cMeTka npu
W3TWYaHe Ha [OrOBOPEHUS CPOK, Ype3 NPexBbpsiHE MO Apyra CMeTKa Mpu U3TWYaHe Ha onpefeneH NUXBeH Nepuos WiW npu 3akpuBaHe
(BKITKOUMTENHO 1 NPEACPOYHO) Ha CMeTKaTa, CboBpasHO YrOBOPEHOTO B KOHKPETHMS AOTOBOP.

(7) KnueHTbT MOXeE Aa ce pa3nopexzaa CbC CymMuUTe Mo [enoanTa Ha nagexHa Aata. B cryyan, Ye AeHST Ha nagexa ce naja B HepaboTeH 3a
OaHkaTa AeH, KMEHTBT MMA Bb3MOXHOCT [a Ce pasnopexaia ¢ Aeno3vpaHnTe cpeacTBa Ha MbpBus crefgaly paboTeH feH, 6e3 Toea aa ce
CcynTa 3a HapyLlaBaHe yCnoBuaTa Ha enosuTa.

(8) Mpw YacTMUHO TerneHe Ha AENO3UTHUTE CPEACTBA Ha Nafex, AOrOBOPBT 3@ OCTaHanata YacT OT CymaTa ce MOAHOBSBA 3a ChLUWS CPOK,
YrOBOPEH B OrOBOPA, NpY JINXBEH MPOLLEHT, ONpefeneH CbrMacHo akTyanHus KbM MoMeHTa JluxBeH GloneTuH Ha GaHkaTa cnopep Buaa Ha
[enosunTa 1 pasmepa Ha cymata.

(9) B cnyyait Ha WM3BbpLUBAHE Ha Pa3NOpPeaMTENHO AEUCTBME C Aeno3nTa Mpeau M3TYaHe Ha Cpoka Ha magexa, 6aHkaTa Hauucnsea u
n3nnala nuxea no NMXBEHW NPOLEHTY, YTOBOPEHN B KOHKPETHUS [OrOBOP, B CbOTBETHATA BanyTa, CbrMacHO MpeaBuaeHOTO B JInxBeHus
OloneTuH Ha BaHKkaTa, [eNCTBaLL KbM JaTaTa Ha HapyLlaBaHe Ha Cpoka Ha AenosunTa.

(10) baHkaTa ci 3ana3Ba NpaBoTO 3a NPeOdOpMsIHE Ha AafeH BUA AEN03NT B CTaHLAPTEH CPOYEH en03nT ChC ChLUMS CPOK, Cres U3ThiaHe
Ha MbpBOHAYaNHO [OrOBOPEHWS CPOK, B ClyYauWTe KOraTo TEXHMYECKOTO MOAAbPKaHe Ha ycnyrata CTaHe HEBb3MOXHO unu DaHkata
NpeycTaHoBU NpeanaraHeTo Ha TakbB BU MPOAYKT.

Un.11. CmeTka CbC cneuuanHo npegHa3HayeHWe - CMeTka, obcnyxealla cneypanHa Len, no KosTO ca MOCTaBeHW YCroBus 3a
pasnopexgaHe, kaTo CneuudUYHUTE U3NCKBAHUS Ce OnpefenaT B KOHKPETEH [OrOBOP, Hamp. CMeTka ¢ OrmarotBopuTenHa uen, 3a
[apuUTencTBo, 3a NeYeHne 1 Apyry nogobHum.

Un.12. NlukBmpaumnoHHa cMeTKa — 3a CbXpaHEHME Ha Napu Ha perncTpupaHi no ThbproBckus 3aKoH Nnua, 06sBEHN B NKBUAALMS MO peaa
Ha TO3W 3aKOH W ApYrn OTHOCUMM HOPMAaTUBHM aKTOBE;

Un.13. OcobGeHa cMeTKa - 3a CbxpaHeHWe Ha Napy Ha NuLe, 3a KOeTo e OTKPUTO MPOU3BOACTBO MO HECHCTOATENHOCT.

Un.14. HabupatenHa cmeTka — 3a CbXpaHeHWe Ha napu, NPejoCTaBeHn 3a yupeasBaHe Ha UK YBENMYaBaHe Ha KanuTana Ha akLMOHEepHO
apyxectBo/ALl/ M KOMaHOUTHO ApyxecTBo ¢ akuun/KOA/,

Un.15. CMeTKM Ha OlOMKeTHN OpraHuU3aLmum — 3a CbxpaHeHWe Ha Napy Ha BIOMKETHU opraHu3aLmn/iopugnYecki nnuua, YnnTo BoaxeTH ce
BKIIOYBAT B [ObpkaBHWS OtomkeT, B OtomkeTute Ha 06LWMHUTE, B DHOMKETUTE Ha COLMANHOOCUTYpUTENHUTE (DOHOOBE, KAaKTO W BCUYKM
octaHamu KOJT, uuMTO CpefcTBa Ce BKMIOYBAT B KOHCONMAMpaHaTta duckanHa nporpamal 1 3a M3BbpLUBaHe Ha nnallaHus oT GmkeTa Ha
CbOoTBETHaTa OlOMKETHA OpraHuWsaums, OT CpefcTBata Ha EBpomeicknst cbio3 no un.8 oT 3akoHa 3a mybnuyHUTE (OMHAHCK, OT YyXau
CPEeACTBa NO 411.9 OT ChbLMA 3aKOH W aAMUHWUCTPATOPU Ha Ny6NNYHK B3eMaHus.

Un.16. bankata Ma npaBo Aa OTKpUBA W ApYri BUAOBE CMETKM, YAWTO YCMOBUS NPeABapUTENHO Ce AOrOBapsT C KNMEHTa.

IV. OTKPUBAHE HA CMETKA

Un.17.(1) BaHkoBa cmeTka Ce OTKPWBA OT KMMEHTA Ype3 3aKOHHWUTE My MPEACTaBUTENM UIKM Ype3 HaAMEXHO YMbIIHOMOLLEHM OT TAX Nnua,
crep npefcTaBsHe Ha MOMbHEHO M noanucaHo WckaHe 3a oTKpuBaHe Ha 6aHKoBa cmeTka /no obpasel Ha 6aHkaTa/. baHkaTa oTkpuBa
CMeTKa Mpy MUHUManHa MbpBOHAYanHa BHOCKA W MUHUMAIHO eXeOHEBHO NOAABbPXAHO Cango, OnNpeaeneHn B 3aBUCUMOCT OT KOHKPETHUS!
Bua 6aHkoBa cmeTka B Tapucpata 3a TakcuTe U KOMUCMOHWTE Ha BaHkaTa, JOCTbMHA Ha enekTpoHeH agpec: www.dbank.bg, kakto u B
odomcuTe Ha HaHkaTa.

KbM 1ckaHeTo 3a OTKpUBaHe Ha CMeTKa Ce npunarat CnegHuTe AOKYMEHTU:

1. 3a MECTHM KOPUANYECKM NULIA U @QHONTUYHU ThProBLK:

1.1. EaunHeH noeHtudmkaumoHeH kog unm kog no BYJICTAT;
1.2. AKTyaneH yupenuTerneH akT, pecn. ApYXECTBEH AOTOBOP UMK YCTaB Ha NULETO, Ha KOETO Ce OTKpUBA CMETKA;
1.3. Konwe ot akTa, C KOWTO OPUANYECKOTO NNLE € BINCaHO B CbOTBETHWS PErMCTHP M YAOCTOBEPEHME 3a aKTyanHO CbCTOSHME

Ha BN1CaHnTe 3a NnueTo obcTosATENCTBA, M3AAAEHO OT KOMNETEHTHUS OpraH Ha CbOTBETHUA PErncTbp;
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14. [lokyMeHT 3a CaMONMYHOCT Ha NWLATa, KOWTO Le Ce pasnopexaaT Cbec cpefcTata no cmetkarta (OT gokymeHTa 3a
CaMOIMYHOCT Ce CHEMa Komue, koeTo BaHkaTa CbXpaHsBa CbITACHO M3MCKBAHWSTA HA 3aKOHA 33 MEPKUTE CPELLly U3NMPaHETOo Ha napu);
1.5. IMbAHOMOLLHO, aKO UMa TaKoBa, C KOETO NIULIETO, KOETO YNpaBnsBa 1 NpeAcTaBnaBa TUTYNSPS Ha CMeTKaTa OnpaBoMOLLaBa

Apyro nuue aa ce pasnopexaa C Halnn4yHOCTTa No CMeTKaTta OT MMETO Ha TUTYNApA. MoanuchbT Ha ymbnHOMOLWMUTENA TpFIGBa aa bbae
NMOJIOXEH B NPUCBHCTBMETO HA ONPABOMOLLEH CIYXUTEN Ha GaHkata, unu aa 6vae 3aBepeH HOoTapuarHo;

1.6. CnecvMeH OT NOAMMCUTE Ha nuuaTa, KOUTO MMaT NMpaBo fa Ce pasnopexaar ¢ napute no cmetkata. Mognucute Ha Tesu
nuua TpsibBa Ja ca NONOXEHW B MPUCHLCTBMETO HA ONPaABOMOLLIEH 3@ TOBA CNYXMUTEN Ha 6aHkaTa Unu [a ca 3aBepeHn HoTapuarHo;

1.7. PaspelueHns u NULEH3NM 3a N3BBLPLUBAHE Ha AEMHOCT, B Cryyail Ye [eMHOCTTa, OCHLLECTBABAHA OT KMeHTa MOLSIexXN Ha
pa3peLUnNTENEH UMM NULEH3NOHEH PEXUM;

1.8. Konve 0T AOKYMEHT 3a CAMONIMYHOCT Ha [IeNCTBUTENHUTE COBCTBEHULN

2. 3a yyxpOecTpaHHU KPUANYECKU NUua:

2.1. [loKyMeHTI, yOOCTOBEpPSIBALLM PEerncTpaumusTa Ha nUUEeTo, U3nafeHn OT CbOTBETHUSI PETUCTbP Cropes HaLMOHAmNHOTO

3aKOHOLATENCTBO, OT KOWTO MOraT Aa ce cbbepar faHHW 3a HaUMEHOBaHWETO, NPaBHO-OPraHM3aLMoHHaTa opma, CeganueTo, agpeca Ha
ynpaBneHne, agpec 3a KOPECMOHAEHUWs, NPeAMeT Ha [EerHOCT MMM Len, CPOK Ha CblUecTBYBaHe, OpraHu Ha ynpaBneHne W
npeacTaBuTeNcTBO, BUA W CbCTaB Ha KOMEKTWBHWS OpraH Ha ynpaBreHWe, OCHOBHO MSCTO Ha TbProBCKa [JEMHOCT Ha YyXAECTPaHHOTO
0PUANYECKO NNLE;

2.2. AKTyanHus yupeauTeneH akT, pecn. ycTaB Un LPYXeCTBEH [JOrOBOP Ha PUANYECKOTO NULIE;

2.3. [lokyMeHT 3a aKTyanHO CbCTOSHME Ha BMWCaHUTE O0OCTOATENCTBA 3@ YYXAECTPAHHOTO OPUAMYECKO Nuue, u3gageH oT
KOMMETEHTHWS OpraH cnopes HaUMOHaNHOTO My 3aKOHOLATENCTBO;

24. KnueHtute — topuamyeckn nuua C HOMMHAMHW AMPEKTOpW, CeKpeTap unv CoOCTBEHWUM Ha kanuTana, npeactaBsT
YAOCTOBEPEHWE WNM [pyr BanuaeH AOKYMEHT Cropef 3aKkoHOAaTencTBOTO Ha IOPUCOMKUMATA, B KOSTO Ca PErucTpupaHu, W3XOAsl OT
LieHTpaneH perucTbp WK OT PErMCTPUPALL, areHT, OT KOMTO € BUGHO KOW Ca AEUCTBUTENHUTE COBCTBEHULM Ha KIMEHTa — PUANYECKO NuLe
(mo cmucbna lMpaBunHWKa 3a NpunaraHe Ha 3akoHa 3a MEPKUTE CPeLLy M3NUPaHETO Ha napu);

25. IMTbIHOMOLLHO (aKo MMa TakoBa), MOLMMCAHO OT NuLe, KOeTO MMa NpaBo fa ynpaBnsea W NpeacTaBnsBa YyXaecTpaHHOTO
IOpPMANYECKO ML, B KOETO Ce MOCoYBaT MMeHaTa Ha nuuaTta, KOWTO MMaT npaBo Aa Ce pasnopexgar CbC CMeTkata, C MOCOoYBaHE Ha
npegocTaBeHuTe MM npasa. [TbNHOMOLWHOTO CrieABa Aa € 3aBepeHo OT Gbhrapcku HOTapuyc, OT ObArapcki KOHCYNCKW mpencTaBuTen B
4yxOMHa UK 0T NPaBOCNOCOBEH Yy)XAECTPaHEH HOTapuycC.

2.6. CnecvmeH OT nognuecuTe Ha nuuata, KOMTO MMaT NpaBo a ce pasnopexaar C napute no cmetkata. Mognucute Ha Tesu
nuua TpsibBa 4a ca NONOXEHW B NPUCHCTBMETO HA ONPABOMOLLIEH 33 TOBa ClyuTen Ha 6aHkaTa unu a ca 3aBepeHn HoTapuarHo;

217. [lOKyMEHT 3a CaMOMNMYHOCT Ha nuuaTa, KoUTO Lie Ce pasnopexaar CbC cpeAcTBaTta nmo cmetkata (OT AokymeHTa 3a
CaMOIYHOCT Ce CHema Komue, KoeTo baHkaTa CbXpaHsiBa CbriiacHoO M3MCKBaHNSATa Ha 3akoHa 3a MepKuTE CpeLlly U3n1paHeTo Ha napm).

2.8. Konue 0T LOKyMEHT 3a CaMONMYHOCT Ha AeNCTBUTENHUTE COBECTBEHMLMN

3. 3a oTkpMBaHE Ha NUKBUAALIMOHHA CMETKA Ce npunarat CreaHnTe JOKYMEHTH:

3.1. Konue ot akTa 3a 00sBSIBaHE Ha NWUKBUZALWMS, 3aBEPEH OT OpraHa, 13gan akTa;

3.2. Konve oT akTa 3a Ha3HayaBaHe Ha NMKBWMAATOP, 3aBEPEH OT OpraHa, KOMTO ro € HasHauu;

3.3. CnecumeH oT nognuca Ha nukauagaTopa. MognuchT Ha ToBa Nnue TpsbBa Aa € NoNoXKeH B NPUCHCTBUETO Ha ONPABOMOLLEH

3a TOBa CnywuTen Ha 6aHkaTa unu a e 3aBepeH HoTapuarnHo.

4. 3a oTKpMBaHe Ha 0cobeHa cMeTKa /3a CbxpaHeHUe Ha napu Ha NuLe, 3a KOETO € OTKPUTO MPOM3BOACTBO MO HECHCTOATENHOCT/ ce
npunarar crnegHuTe JOKYMEHTH:

41, Konue oT cbaebHOTO peLLeHme 3a 0TKpUBaHE Ha NPOM3BOACTBO MO HECLCTOSTENHOCT U 33 HAa3Ha4aBaHe Ha CUHAVK;

4.2 CnecumeH OT noAnuca Ha cuHauka. MognuchT Ha CuHavKa TpsibBa 4a e NONOXEH B MPUCHLCTBMETO Ha ONPaBOMOLLEH 3a
TOBa CMywuTen Ha 6aHkaTa Unu [a € 3aBepeH HoTapuarHo.

5. PegbT M HaunHBLT 3a OTKPUBAHE, BOAEHE U 3aKpUBAHE Ha CMETKM Ha OIOMKETHUTE OpraHn3aumm, BKIKOUMTENTHO OrpaHNYeHNsTa 1
YCIOBUWSATa, MPW KOUTO OHOMKETHUTE OpraHn3aLuy MoraT Aa UMaT NnaTexHW CMETKM, KaKTO U cryyanTe Ha cnyxebHO OTKpuBaHe 1 3aKpuBaHe
Ha CMeTKM Ha DIOKETHW OpraHn3aLun, Ce ONPedensT C ykasaHus CbrmacHo 3akoHa 3a ny6nuyHuTe uHaHcK.

6. Mpn oTKpBaHE Ha CMETKM CbC CMEeuManHo NpepHasHadeHne e HeobXoaMMO [a Ce NPeACTaBAT AOKYMEHTM, YAOCTOBEPSBALLM
HeoOXOoMMOCTTa OT OTKPUBAHETO Ha TaKbB BUL CMETKA.

(2) BaHkaTta cv 3anasea NpaBOTO Aa Mowcka, N0 CBOS NPeLeHka, 1 ApYrv OKYMEHTW.

(3) B cnyvait, ye e HeobxogumO Konue Ha OpuUrMHanmeH AOKYMeHT Aa Obae mpegoctaBeHo Ha BAHKATA, BOKyMeHTHT criefBa Aa ce
npeaocTaBy nog dhopmata Ha HoTapuanHo 3aBepeH NPENuUC, CHET OT OpUrMHana UM KaTto Konue, 3aBepeHo C TEKCT ,BSPHO ¢ opuriHana“ v ¢
noctaesHe Ha nognuc npeg cnyxuten Ha BAHKATA oT cTpaHa Ha knueHTa.;

(4) OokymeHTUTE, KOUTO KbM [jaTaTa Ha OTKpUBaHE Ha CMETKa ca Hanu4HW B TbproBckus peructbp u peructsbp Ha FOJTHL kbM AreHums no
BMMCBaHWSITa MOraT Aa He Ce NpefoCTaBsT OT nuuaTta, BNucaHu B ThproBekus pernctbp v pernctbp Ha FOIMHL B P. Bearapus.

(5) Mpu ckntouBaHe Ha pamKoB JOTOBOP 3a NMPeAOCTaBsHe Ha NNATEXHN YCIyru OT Pa3CcTOsSHNE U CbCTaBSHE Ha MbAHOMOLHO Mo 4n.20, an.3,
KoraTo nnaTtexHata CMeTka € JOCTbMHA CaMo 3a MHWLMMpaHe Ha ENEeKTPOHHM NNaTeXHW onepauun OT pascTosHIe, MOXE Aa Ce M3nonasa
KBanuuumMpaH eneKkTpoHeH MOAMUC CbINAcHO W3WUCKBaHWSTA HA 3aKkOHA 3@ ENeKTPOHHMS JOKYMEHT M eneKTPOHHWTE YAOCTOBEPUTENHM
yenyv u Ha Pernament (EC) Ne 910/2014 Ha EBponeickus napnameHT u Ha CbBeta oT 23 tomm 2014 r. OTHOCHO €neKkTpoHHaTa
NOEHTUUKALMS U YOOCTOBEPUTENHUTE YCMYT MPW €NEKTPOHHW TPaHCaKLMM Ha BbTPELLHUS nasap U 3a oTMsHa Ha OupekTusa 1999/93/EQ,
KaTo MOXe [a He Ce N3MCKBa CrecMeH OT MOANMCa Ha TUTYNsps Ha cMeTkaTa. [pu xenaHue 3a 06CnyxBaHe 1 pasnopexaaHe CbC CMeTKaTa
Ha MSCTO B 0(puC Ha baHkaTta TUTYNApAT Ha cMeTkaTa NpefocTaBs AOKYMEHTUTE W MHGhOopMaLmMaTa CbOTBETHO no an. 1.

(6)(HoBa, B cuna ot 10.022025 r.) Korato e npeasuaeHo B 06LLmM yCnoBus unu B NpoaykT, 06siBeH Ha cailTa Ha baHkata, 0T pa3cTosiHue morat
[ia Ce CKIYBAT W OroBOPM, PasrnyHM OT NocoYeHUs B an.5. B Tean criyyan ce cunTa, Ye B OTHOLLIEHUsATA Mexay baHkaTa u KnueHTa BCuyku
[0roBOPY, U3SBMEHNS, JOKYMEHTU W U3BNEYEHWS, NOANUCAHN MEX/Y UMK OT CTPaHUTE Ce NpUeMart 3a enekTPOHHU JOKYMEHTH, NOAMUCaHM C
€MEKTPOHEH MOAMUC OT CbOTBETHATa CTpaHa, KaTo Te3n eneKTPOHHW JOKYMEHTU ca 0OBbp3Bally 3a CTpaHUTe W UMaT CunaTta Ha BanngHu
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OpUrMHamnHU [OKYMEHTW C MOMOXEH OT CbOTBETHATa CTpaHa CaMOpbYeH NOAMMC MO CMUCbNA Ha 3akoHa 3a eNeKTPOHHWS LOKYMEHT U
eNeKTPOHHUTE yaocToBepuTenHu yenyr /3EQEYY/.
BaHkaTa u KnueHTbT ce cbrnacssar, Ye B OTHOLLEHWSITa MOMEXAY UM CTOMHOCT Ha CamopbyeH Noanuc Ha ocHoBaHve 3EJEYY uvat
CeHNTE ENEKTPOHHN CPEACTBaA, C KOUTO Ce MOAMNCBAT ENEKTPOHHM N3ABNEHNS JOKYMEHTU:

1. MognuceaHe ¢ kBanuLMpaH eNekTPOHEH NOAMUC OT CTpaHa Ha KrvewTa;

2. MapkmpaHe Ha ,4ek BOKC* u/unum HaTUCKaHe Ha CbOTBETHMS BUPTYaneH 6YTOH — 3a u3aBneHus Ha KnneHra.
Un.18.(1) [okymeHTW, n3panexm B Apyra Abpxasa, ce npeacraBsat B 6aHkaTa AOMbAHUTENHO OPOPMEHM N0 ONPEAENEH HauWH, B 3aBUCUMOCT
OT TOBa, Aanu CbOTBETHATa ObpkaBa e CTpaHa Mo Xarckata koHBeHUmsi (KOHBEHLMsTa 3a NpemaxBaHe M3NCKBaHeTo 3a neranusauus Ha
YyxOecTpaHHU nybnuyHM akTose), fanu Mexay Hes u Penybnvka Bbnrapus vma BnAsbn B cuna v Bce owe geictsa [loroBop 3a npasHa
MOMOLL, NV Ta3n ObpXaBa He nonaga B HUTO efHa OT MbpBUTE [BE rPynu AbpXKasMm.
(2) Bcuukm JOKYMEHTW, M3OapeHW B Yyxda AbpxaBa - CTpaHa no Xarckata KOHBeHUMs, crnegsa Aa 6bgat odopMeHu € anocTun.d
[okymeHTuTe, opopmeHu ¢ anocTun, Tpsibea Aa 6baaT NnpeBeaeHn Ha Gbrapcku e3uk, a NOANUCHT Ha NpeBofaYa HoTapuanHo YAOCTOBEPEH,
B CbOTBETCTBME C Yn. 21a oT [paBunHuKa 3a neranuaauuuTe, 3aBepk1Te 1 NPEBOAMTE HA JOKYMEHTM 1 APYIW KHUXKA.
(3) OokymeHTWTe, M3gageHu B obpxasute, ¢ kouto Penybnvka Bvarapus uma nognncaxu 4ByCTpaHHW AOTOBOPM 3a MpaBHa MOMOLL, B KOUTO
ca 3arnerHanu TekcToBe 3a 0cBODOXAaBaHe Ha AOKYMEHTUTE OT feranun3auus ¢ anocTun, CredBa Aa HOCAT LeMnen Ha 0TOpU3NpaHoTo B
[0rosopa BegoOMCTBO. Taka U3AafeHUAT JOKYMEHT Ce Mpu3HaBa Ha TeputopusiTa Ha P. Bwnrapus, kato € HeobGXoaMMO eauHCTBEHO Aa ce
npesee Ha Gbnrapcky e3vk 1 Aa ce HampaBeK 3aBepka Ha NpeBoa.
(4) B cnyyan, Ye JOKYMEHTUTE He Ca U3AaAEHU OT Obpkasa, KOSTO € CTpaHa no Xarckata KOHBeHLMs, Te Tpsibea aa Obaat neranuanpaqu no
pefa Ha lNpaBunHWKa 3a NeranvsauuuTe, 3aBepKUTE U NMPEBOAMTE Ha LOKYMEHTW M PYTU KHXKA , KaKTO CriefBa: M3WCKBa Ce AOKYMEHTLT Aa
Obae 3aBepeH 0T MUHMCTEPCTBOTO Ha BLHLWHMTE paboTy Ha u3gasallata gbpxasa. Lemnenbt Ha MUHUCTEPCTBOTO Ha BbHLUHMTE paboTh Ha
yyxaaTa gbpxkasa crneapa fa Obae yaocToBepeH oT GbArapckoTo AUnIoMaTMYecKo Ui KOHCYICKO NPEeACTaBUTENCTBO B Tasn ObpkKaBa.
Un.19.(1) OTkpMBaHETO Ha NnaTexXHa CMeTKa Ce M3BbPLUBA CMEA MOANUCBaHe Mexay CTpaHuTe Ha PamKkoB JOroBop 3a MpepocTaBsHe Ha
NNaTeXHW yCnyri,u cnep npoBepka Ha JOKYMEHTUTE, HEOOXoauMu 3a OTKpUBAHe Ha CMeTKaTa, CKIYBaHe Ha MHAMBWAYaneH JOroBop 3a
OaHKoBa CMeTKa 1 3aXxpaHBaHe Ha CMeTKaTa C MUHUMAITHO 13uCKyeMaTa Hanu4HOCT, Ype3 BHACsHe Ha cymm B 6poit nnn no 6e3kacos mbr.
(2) Mpw oTKpMBaHE Ha NnaTexHa cMeTka baHKkaTa 5 0603Ha4YaBa C MEXAyHapog4eH HoMep Ha nnatexHa cmeTka (IBAN).
(3) BaHkaTa uma npaBo fa OTKaxe CKIlo4YBaHETOo Ha AoroBop no an. 1, 6e3 fa 0bocHOBaBa NpuYKHUTE 3a TOBa.

V. OBCNYXXBAHE HA BAHKOBW CMETKHU

Un.20.(1) PasnopexgaHeTo CbC CpefcTaTa Mo CMeTKaTa Ce W3BbPLUBA OT TUTYMSPS Ypes3 3aKOHHUTEe My MPeaCTaBUTENW UMK Ype3
HafNeXHO YIMTbIHOMOLLEHO NLe, MOCOYEHO B CMECMMEHa OT MOAMUCUTE HA NMuaTa C pasnopenuTenHu npaBa — HepasdenHa 4yacT oT
VckaHeTo 3a OTKpuBaHe Ha cmeTka (no obpasell). YCTHO pasnopexaaHe CbC CpeacTBa OT CMeTka He ce Aomycka.

(2) KnneHTbT ce 3agbikaBa fa nasu B TalHa MMeHaTa W AaHHWUTE 3a nuuaTta C pasnopeauTeNiHv npaea no NiaTexHUTe My CMeTKM, KakTo U
[a He Jornycka Bb3MOXHOCTTa ApYrv NiLa, W3BbH M3PUYHO YITbIHOMOLLEHUTE OT HEro, 4a MHULMMPAT NIaTexHW onepawun no Tean CMEeTK!.
Mpu HapylLaBaHe Ha TOBA 3aAbIMKEHUE PUCKBT U OTTOBOPHOCTTA 3a NOCNEAULMTE OT U3MbIHEHUTE ONepaLymm Ce NOHACAT OT KIWeHTa.

(3) TUTYNSPST Ha CMETKA — MECTHO OPUAMYECKD NNLIE UM €HONMYEH THProBEL MMa NPaBo Aa YMbIHOMOLLM TPETO NULe fa Ce pasnopexaa
CbC CpefcTBaTa Mo CMeTkaTa, KaTo MbAHOMOLLHOTO CrieiBa [Ja CbabpXa W3pUYHO M W3yeprnaTenHo Buaa M obema Ha AeicTBusTa Mo
CMeTKaTa, JageHu Ha MbHOMOLHMKA. B cnyyanTte Ha ymbriHoMOLLaBaHe npyu oTkpuTa HabupaTtenHa, IMKBUAALMOHHA Ui ocobeHa cMeTka,
MbJTHOMOLLHOTO TPpsibBa Aa CbabpXa KOHKPETHO NOCOYBaHE Ha MpaBaTa, KOUTO MbIHOMOLHMKLT MMa NpaBo fa M3BbpLUBA. [ThbNHOMOLHOTO
ce NPeLCTaBs npesd ClyXuTenuTe Ha GaHkaTta B opuriHan 1 TpsioBa Aa € 3aBEPEHO N0 eAMH OT CrieHUTe HAUMHM:

1. o1 GbArapckv HoTapuyc Ha Teputopusita Ha P. Bbnrapus;

2. 0T GbArapcku AMNIOMATUYECKN UM KOHCYNCKU NPECTaBUTEN B YyxOUHa;

3. oT npaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ AnOcTun, ako e 3aBEepeHO Ha TepUTOpusiTa Ha AbpaBa — CTpaHa no
XarckaTa KOHBEHUMSI, MpeBeeHo Ha Gbrirapcku eank, a MOANMCHT Ha NpeBofaya HoTapuanHo YAOCTOBEPEH B CbOTBETCTBUE C [paBUrHUKaA
33 Neranuaauuute, 3aBepkUTE W NPEBOAWTE Ha LOKYMEHTU W ApYru KHuka. KoraTo CbLUeCTBYBaLl [OrOBOP 33 MpaBHA MOMOLY MEXIy
P.Bbnrapus 1 gbpkasaTta, KbAeTO MbIHOMOLLHOTO € 3aBepeHo OT MpaBoCMoCcoOeH HOTapuyc [orycka TOBA, 3aBepka C AnocTun He e
Heobxoauma.;

4. B CbOTBETCTBME C [eNCTBALY AOrOBOP 3a MpaBHa nomoly Mexay Penybrvka Bbnrapus u gbpxasata, B KOSTO MbAHOMOLLHOTO e
3aBEPEHO OT NPaBOCMOCOBEH HOTapUYC;

5. B cnyyauTe, koraTo MbHOMOLLHOTO € 3aBEPEHO OT HOTapUyC, AEeNCTBALY Ha TepUTOpUSiTa Ha Abpxasa, KOsSiro He e CTpaHa Mo
Xarckata KOHBEHLMSI, MbIIHOMOLLHOTO CreBa Aa Ob/e neranuavpaHo no peaa Ha MNpaBunHWKa 3a neranusauuuTe, 3aBepkuTe U NPeBoanTe
Ha AOKYMEHTMW W ApYIW KHUXA.

(4) TuTynsip — YyxAecTpaHHO OPUAMYECKO NMLE MMa NPaBO Aa YMbIHOMOLYW TPETO Nl Aa Ce pasnopexaa ChC CpefcTBaTa no cMeTkata
KaTo NPeaocTaBy Ha YbIHOMOLLEHOTO fULe HOTapKanHO 3aBEPEHO MbTHOMOLLHO, OTFOBapPSILLO Ha U3NCKBAHMSTA, MOCOYEH! B an.3 .

(5) PasnopexaaHe CbC cpefcTBaTa, BHECEHU MO HabupaTenHa CMeTka, OTKpUTA 3a BHACsHe Ha KanuTan Ha opuanyYecko nuue B npoLec Ha
yypeasiBaHe WM 3a yBEnMYaBaHE Ha KanWTan Ha OPUAMYECKO NWLE Ce W3BbpLIBA Cred BMWUCBAaHe Ha APYXECTBOTO, CbOTBETHO Ha
0BCTOATENCTBOTO 3@ YBENMYABAHE Ha KanuTana Ha ApYXECTBOTO B THProBCKNS PETUCTHP.

(6) TuTynspsT Ha ocobeHa CMeTKa Ce pasnopexaa ChC CpeacTBaTa Mo Hes Ypes NpeaCcTaBnsBaLLMs Mo CUHAMK Camo cred npeacTaBsHe Ha
paspelleHne /BNs3N0O B Cuna onpepeneHne/ 0T CbOTBETHUS OKPBKEH Cbh (CbAa MO HECLCTOSTENHOCT) 3a BCEKW OTAENeH cryyan Ha
pasnopexgaHe. YMbiHOMOLLEHOTO OT CUHAMKA NULE Ype3 W3PUYHO HOTapManHO 3aBEPEHO MbITHOMOLIHO MOXE Aa Ce pa3nopexaa Cbe
cpeacTeaTa Nno cMeTkaTa cred NpeacTaBsiHE HA M3PUYHO paspelleHne OT OKPBXHUS CbA/CbAa Mo HECHCTOATENHOCTTA/, CbhrnacHo un. 660,
an. 2 o1 T3, ¢ kOeTo CbAbT paspeluaBa Ha CUHAMKA [a YMbIHOMOLLaBa TPeTo NuLe CbC CBOUTE Npaea no urn. 658, an. 1, 1. 9 ot Tbprosckus
3aKOH.
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Un.21.(1) TutynsapaT Ha cMeTkaTa ce 3agbixasa:

1. [a ocurypsisa HeobxogumuTe cpeacTBa N0 CMeTKaTa 3a NoAabpkKaHe Ha MUHUMaIHa HamNYHOCT;

2. [a ocurypsiBa HeobxogumuTe CpeactBa Mo cCMeTkaTa 3a MOKPUBAHE Ha TakCUTE W KOMUCMOHWTE Ha GaHkata 3a
noaabPXaHeTo 1 0b6Cy)XBaHETO Ha CMeTKaTa, NpeaBuaeH B Tapudara 3a TakcuTe 1 KOMUCUOHNTe Ha , TbproBcka baHka [1” ALl

3. [a 3annawa Bcuuku npensuaeHn B Tapudata U B KOHKPETHUTE [OTOBOPU TaKCW, KOMUCWOHW W [pYrU PasHOCKM BbB

BPb3ka C NpefoCTaBAHETO Ha 6aHKOBK yCnyrut.
(2) B cnyyai ye no cmeTkaTa He ca OCUrypeHu HeobxogumuTe CpeacTBa, HaHkaTa cbbupa AbMKUMUTE Takch, KOMUCUOHM U APYTA Pa3HOCK
[0 pas3Mepa Ha HannyHocTTa no cmeTkata. OCTaTbKbT OT AbMKMMUTE CyMU Ce MOKPMBA C MPUOPUTET OT MbPBOTO NOCTBMNIEHWE MO CMeTKaTa,
a npu HeAOCTUr — OT CeABaLLUTe NOCTBNEHNS.
Un.22. (1) PasnopeauTtenHu onepauym (kacosu 1 6e3kacoBm) OT CMETKITE Ce U3BBPLUBAT BbB BCEKN 0UC Ha BaHKaTa.
(2) KnneHTBT ce pasnopexpaa CbC CpeAcTBaTa Mo CMeTKata CaMo KaTo npunara CTaHAapTHW NNaTexHU AOKYMEHTW W HOCW OTFOBOPHOCT 3a
BEPHOCTTa Ha AaHHMUTE, MOMbIIHEHW B THX.
(3) baHkaTa npuema no cmeTkaTa Ha KNWeHTa BHacsHe Ha cymu B Opol W Ge3HanuuyHW NpeBoAW, He3aBUCUMO OT TOBa Ko e
nnaTeLbT/BHOCUTENST MO TE3W onepaLiyiu, OCBEH B CRyyYauTe Korato He e JOrOBOPEHO NMUCMEHO APYro.
Un.23. MNpu u3BbPLIBAHE Ha MMIATEXHW OMepauun B YyKOeCTpaHHa BanyTa, KMMEeHTbT e ANMbXeH Aa NpeActaBs Ha GaHkaTa BCWYKM
HeoOXo4uMM [JOKYMEHTW, M3MCKyeMn cbrmacHo BanytHus 3akoH, Hapepgba Ne 27 wa BHB 3a cratuctukata Ha nnatexuws 6anawc,
MexayHapoaHaTa UHBECTULMOHHA NO3MLMS 1 CTaTUCTUKATa Ha LieHHUTe KHka, Hapenba Ne 28 ot 18.12.2012 r. Ha BHB 3a cBepeHusiTa v
[OKYMEHTUTE, NMpeacTaBsHN Ha [OCTaBYMALMTE Ha NMNaTeXHW YCRyru npy M3BbPLUBAHE HA MPE3rpaHvyHM NPEBOAM M NMalaHus KbM TpeTa
CcTpaHa W Apyrv NpUioXvMK 3aKOHOBW pasnopeady.
Un.24.(1) baHkata uma npaso ga bnokvpa BPEMEHHO M3MNON3BaHETO Ha NnaTexHa CMeTKa B CRegHUTE Cryvau:

1. Tpu HanaraHe Ha 3anop no cMeTkaTa OT KOMMETEHTEH OpraH;

2. B cnyvai Ha ycTaHOBeHa unm BeposiTHa 3noynoTpeba v / nn oCbLYeCTBEH AOCTBN A0 CMeTKaTa OT TPETO HEOMPaBOMOLLEHO NnLe —
Mo HapexaaHe Ha KOMNETEHTEH bpXaBeH opraH Unm cnyxebHo 0T BaHkaTa, KakTo 1 Ha ocHoBaHue 4n.35 ot HacTtoswmuTe OBLK yenoBus;

3. Mo HapexpaHe Ha TUTYNsips - Mpu W3rybBaHe WnM MPOTMBO3AKOHHO OTHEMaHe Ha N4YeH AOKYMEHT, MbfIHOMOLLHO MW Apyr
obCcToATENCTBa, Ch3aBalLy PUCK OT HEMPaBOMEpPEH AOCTHN A0 CPeACTBaTa No nnatexHara cMeTka;

4. B gpyrv cnyyan, npeasuaenu B HacToswmuTe OBLyyW yeroBus unu B 3aKOHO4ATENCTBOTO
(2) OtbriokmpaHe Ha nnaTexHaTa CMeTka Ce M3BBLPLLUBA NPW OTNagaHe Ha CbOTBETHOTO 0O6CTOATENCTRO.
(3) BnokupaHeTo 1 OTBNOKMPAHETO Ha pasnnallatenHa CMeTka, CBbp3aHa ¢ 4eBUTHIN 1 KPeAUTHW KapTi Ce U3BbpLUBA MO peda Ha ycroBusTa
3a M3naBaHe W pasnnallaHe ¢ GaHKOBM KapTW W B CbOTBETCTBME C MOAMMCAHMS Mexay OaHkata w TuTynsps [JoroBop 3a w3gasaHe W
obcnyxBaHe Ha KapToBa NaTexHa cMeTka.
(4) B cnyyante no an. 1 6aHkaTa yBegomsiBa TUTYNSps 3a BNOKMPAHETO Ha MnaTexHaTa CMeTKa W 3a NPUYMHUTE, HAanoXunu BrokupaHeTo,
OCBEH aKO AaBaHETO Ha TakaBa MH(OPMALWS He e NO3BONEHO, Nopaan CbobPakeHUs 3a CUTYPHOCT UMK € Orfef CNa3BaHETO Ha HOPMAaTUBHM
WN3MCKBaHWS, MPENsATCTBALL M MHCOPMUPAHETO Ha nnaTela.

VI. ©3ANBNHEHUE HA NNATEXHW ONMEPALIAA

Un.25.(1) baHkaTa nmpvema M M3MbIHSABA MMATEXHW HapeXOaHWs B MeCTHa M YyXOecTpaHHa BamyTa Mpu NpefcTaBsHe Ha PefoBHO
CbCTaBEHM NNaTexHN AOKYMEHTU, OTrOBapSsILLM Ha U3NCKBaHMSATA Ha JeNCTBALLOTO 3aKOHOAATEeNCTRoO. .

(2) KnueHTbT nucmeHo yBegomsBa GaHkaTta, BKIMIOUMTENHO B CMECMMeHa OT MOAMMCUTE 3a nuuaTa, KOMTO MMaT NpaBo OT HEeroBo WMe Aa
NpeaocTaBAT W NoMyvaBaT NIaTEXHN AOKYMEHTM 3a U3BBPLUBAHE HA MaTEXHW YCryru OT 6aHKOBUTE MY CMETKN.

(3) KneHTHT ce 3agbmkaBa fa nasw B TaiHa MMeHaTa W AaHHUTE 3a nuuata ¢ pa3nopeauTenHu npasa no NiaTexHUTe My CMETKM, KakTo 1
[a He Jornycka Bb3MOXHOCTTa ApYrv NLa, U3BbH U3PUYHO YTbHOMOLLEHUTE OT HEro, 4a WHULMMPAT NNaTeXHU onepauumu no Te3n CMeTKU.
Mpw HapyLlaBaHe Ha TOBa 3a4bIPKEHNE PUCKBT U OTTOBOPHOCTTA 3a NOCNEANLMTE OT U3MbITHEHUTE OnepaLmm Ce MOHACAT OT KNMEHTa.
Un.26.(1) baHkaTa U3NbMHsBA NNATEXHO HApexXaHe Npu CreaHNTe YCnoBUS:

1.MnaTexHOTO HapexaaHe e 0hOPMEHO C BCUYKM CTaHAAPTHW PEKBU3UTY U € MOANUCAHO OT NULE, KOETO UMa pa3nopeanTenHu npasa no
CMeTKaTa 1 YNATO NOAMUC CbOTBETCTBA HA  MOANUCA B CNECUMEHA;

2o cmeTkata € HanmWM4HO (PMHAHCOBO MOKPWUTME, AOCTATbYHO 3a CymaTa Ha onepauusiTa U TakCMTE/KOMWUCWOHUTE, AbIKUMK 3a
W3BBPLLBAHETO W, CbrnacHo Tapudata Ha bankata, npunoxuMa KbM MOMEHTa Ha U3BbpLLBaHE Ha onepauusTa. [nalaHus ot cMeTkuTe ce
N3BBPLUBAT CaMO MO HapeXxaaHe Ha TUTYNApP A0 pa3Mepa Ha HaMMYHWUTE CPEACTBA 1 €BEHTYaNTHO LOrOBOPEHWS IMMMT MO KpeauT-0Bbpapadr.
He ce ponycka 13BbpLUBAHE Ha YaCTUYHM NNaLLaHms;

3.MpencraBeHn ca BCUYKM [OKYMEHTW, WU3UCKYEMW MO CUnaTta Ha HOPMaTUBEH aKT, [OrOBOP UMK APYrU JOKYMEHTW, MU3UCKyeMW OT
BaHKkaTa 3a N3MbMHsBaHe Ha NNaTEXHOTO HapeXdaHe;

4.MnaTexHOTO HapexdaHe He € B MpOTUBOpeYMe C [EUCTBALLOTO 3aKOHOLATENCTBO, MPUMIOXUMWUTE MpaBuna 3a nnawaHe u
[OTOBOPEHUTE YCIOBKS, MPW  KOWUTO CE BOAM CMeTKaTa.

(2) Bcnyyan Ha oTKas oT cTpaHa Ha baHkaTa [a U3MbiHW NnaTexHo HapexaaHe, ce npunara yn.84 ot 3MYTIC.

(3) BaHkaTa He HOCK OTTOBOPHOCT, B Crlyyail Ye AO0BPOCHLBECTHO € M3MBbIHWMA N0 CMETKaTa Ha TUTYNSAPS NMUCMEHO HapedeHa onepauus ot
nuLe, YMIATO NOAMUC BLPXY HAPEXOAHETO OT BLHLUHA CTpaHa CbOTBETCTBA Ha obpaseLia Ha NOAMUC Ha NULETO C PasnopeauTENHN npasa no
cMeTkaTa W KOeTO NiWLe Bb3 OCHOBA Ha HeABYCMUCNEHW 0OCTOATENCTBA Ce ABABA OBMACTEHO [a Ce pasnopexaa CbC CpefcTeata no
cMeTKaTa. PUCKBLT 1 nocneauuuTe OT U3MbIHEHWETO HA PEAOBHM OT BBHLLUHA CTPaHa HapeXaaHus, KOUTO Ca HEeWCTUHCKM, OCTaBaT 3a CMeTka
Ha TUTYNSAPS Ha CMeTkaTa.

(4) TMpn nocTbneaHe Ha 3anopHO CbODLLEHWE OT ONMPaBOMOLLEHW OT 3aKOHOLATENCTBOTO OpraHu, CbLIOTO CE€ M3MBbIHABA CbINACHO
pa3snopeabute Ha AeNCTBALLOTO 3aKOHOAATENCTBO.

(5) B cnyyai, Ye NpUHYAMTENHO U3MbIHEHNE € HAaCOYEHO CpPeLLy B3emMaHus Mo Aeno3uTHa CMeTka, Aeno3nTLT Ce NpekpaTsaBa, CYUTaHo oT
paTaTta Ha WU3BbpLUBaHe Ha MPUHYANTENHOTO U3MbiHEHNe/M3MbIHEHNETO Ha 3anopa. B To3n cnyyai KnueHTsT rybu npaBoTo Ha nonyyaBaHe
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Ha n1xBaTa 3a JJOroBOpeHMst CPOK Ha AenosnTta 1 baHkaTta HauncnsBa NuxBaTa, YroBOPEHa npy NPeacpoYHO NpekpaTsaBaHe Ha fenosuTa. Mpu
yCroBie, Ye Crnea NpUHYAUTENHOTO M3MbIIHEHNE/M3MbIHEHWETO Ha 3arnopa MMa OCTaHanu CpefcTsa OT AEN03nTa, M ako HELO APYro He e
YrOBOPEHO MexXay CTpaHuTe, baHkaTta oTHacs ocTaHanuTe cpeAcTeata no cMeTka Ha KnueHTa, mocoyeHa B [OroBopa 3a Aenos3uT. Ako B
CbOTBETHMS JOrOBOP 3a LEn03nNT HAMa NocoyeHa cmeTka u KnueHTbT HaMa oTkpuTa apyra cmeTka npu baHkata, no kosto Moxe Aa 6bae
OTHeCeHa oCTaHanara cyma oT Aenosuta, baHkata uma npaso cryxebHo Aa oTkpue Ha UMeTo Ha KnneHTa BpemeHHa GeannxeeHa cMeTka ¢
Lien CbXpaHsiBaHe Ha ocTaTbka OT CPeAcTBaTa No Leno3nTHaTa CMeTka A0 OTNajaHe Ha OrpaHWMYeHneTo 3a nonssaHeTo um/3anopa. Crep
OTnajaHe Ha OrpaHWYeHVeToO 3a MOM3BaHETO Ha CpeAcTeaTa/BauraHeTo Ha 3amopa KnueHTsT ce pasnopexpa CbC cpeacTeata no
BpeMeHHaTa 6e3nxBeHa CMeTKa eHOKPATHO M B TEXHWS MbIEH pa3Mep, Cred KOeTo CMeTKaTa Ce 3akpuBa.
Un.27. (1) baHkaTta N3mbIHABa NNATEXHUTE ONepaLi B XPOHOMOMMYEH pef, Mo pefa Ha TAXHOTO NOCTbMBaHe, KakTo CrneaBa:
1.MnaTexHo HapexaaHe 3a NnallaHe B NeBa npes nnatexHa cuctema BUCEPA 6 ce nanbnHsea B baHkaTa, kakTo cregga:
1.1.MnaTexHo HapexaaHe, npueTto B oduc Ha baHkaTa go 16:45 Yaca unm npe3 oHNaiH kaHana Ha baxkata go 19:45 vaca, ce u3nbnHsBa ¢
Banbop CbLust paboTeH aeH.
1.2.MnatexHo HapexaaHe 3a nnaliaHe B nesa, Npueto B baHkata cnep nocoyeHnte B T.1. 1. YacoBe Ha CbOTBETHUS pabOTeH AeH, ce cunta
33 NpueTo Ha cnedBalms paboTeH AeH 1 Ce U3MbMHsBa C Banbop criefsall paboTeH AeH, OCBEH ako e NPeABWAEHO APYro B KOHKPETHUS
[0roBop.

2. MnaTexHo HapexgaHe 3a nnawaHe B neBa, 3a uambiHeHne no PYHIC (3a cymn Hap 100 000 neBa wnn Mo kenmaHue Ha
knueHTa), npueto B baHkata go 15:00 yaca Ha CbOTBETHWA paboTeH [eH Ce W3MbMHsBa C Banbop Chlums paboTeH feH, a cneg 15:00 vaca
Ha CbOTBETHWA PaboTeH AeH, Ce U3MbIHSABA C Banbop criesaluus paboTeH feH.

3. MnaTexHo HapexpaaHe 3a nnallaHe B YyAecTpaHHa BanyTa ce u3nbiHsaBa oT baHkata ¢ Banbop, onpeseneH oT Yaca Ha npueMaHe
Ha NnaTexHoTo HapexaaHe B baHkata, ykasaHus ot KnueHTa 3a Tvna Ha npeBoaa v Bufa Ha BanyTaTa Ha npeBoja, kakTo cneasa:

3.1. M3m, B cuna ot 10.02.2025 r./MnaTexHo HapexaaHe B EUR ¢ nocoyeH 3a uambnHeHue Banbop ,Cbuys paboteH geH” /SAME
DAY/ ce nupema ot baHkata go 15:30 vaca;

3.2. naTexHo HapexpaaHe B Apyra YyxaecTpaHHa BanyTa, pasnuyHa ot EUR, ¢ nocoyeH Banbop 3a nsmbnHenne ,Couyns paboteH ger”
ISAME DAY/ ce npuema ot baHkata go 12:00 yaca;

3.3.MNnaTexHo HapexaaHe B YyxAecTpaHHa BamyTa, C MOCOYEH 3a U3mbiHeHne Banbop ,Creggaly paboteH geH” /TOM/, ce npuema ot
BaHkata go 15:30 vaca;

3.4. TnaTexxHo HapexaaHe B YyXAecTpaHHa BanyTa, pasnuyHa oT EUR ¢ nocoueH Banbop ,[ea pabotHu gHu” /[SPOT/ ce npuema ot
bankara go 16:00 yaca

4. MMnaTexHo HapexnaHe 3a MPEeBOA B YykOecTpaHHa BanyTa, npueto B baHkaTta cned nocoyeHWTe Mo-rope Yacose, ce CyuTa 3a
nomny4eHo Ha crefgaly paboTeH JeH v Ce U3MbMHsABa Ha crefBallus paboTeH AeH C Banbop, CbOTBETCTBALLY Ha ykadaHus oT KnueHTa tun Ha
npesoaa.

5. HapexpaHus 3a nnawjaHust Mexmy CMeTKW Ha pasnuuHu KnueHTu B baHkaTa unu npexBbprsHe Ha CpeactBa Mexay cobcTBeHM
CMETKM Ha eauH KnueHT:

5.1. B eaHaksu BanyTw, ce nogasat u obpabotsat ot 0 fo 24 vaca;

5.2. B pa3nuyHu BamyTh, B TOBA YMCMO W MOKYNKO-Npofaxba Ha BanyTa (6e3 AOroBOpeH Kypc), ce nogasar v obpabotsat ot 0 go 24
yaca, kato:

- Mpu NpeBanyTupaHe B paboTHU [HW, OCHETOBOASBAHETO Ce M3BbLPLIBA MO 0OMEHHMS Kypc Ha baHkaTa, 00siBeH KbM MOMeHTa Ha
WN3MbIHEHNE HA HAPEXAAHETO;

- Npu npesanyTupaHe B HepabOTEH AEH, OCYETOBOLAABAHETO Ce M3BbpLBa N0 0O6MEHHUs Kypc Ha baHkata, 0BsBEH KbM MOMEHTa Ha
WN3MbIHEHWE HA HAPEXAAHETO;

(2) (HoBa, B cvna ot 01.04. 2023 r.)baHkaTa u3nbrHsBa HezabaBHu nnawaHus ,Blink" — kpeauUTHY NpeBoau B neBa, KOWTO Ce U3MbIHSBAT B
pexum 24/7, c HesabaeHa 0bpaboTka Ha NpeBoAa M 3aBepka Ha CMeTkaTa Ha NnonyyaTtensl, B paMKUTe Ha HAKOMKO CEKyHAN CMeq NHULUMpaHe
Ha nnauaHeto. CmeTkaTa Ha nonyvarens Tpsbea aa e OTKpUTa NpK HAKOM OT LOCTABYMLMTE Ha MATEeXHW YCIyri, yyacTealy B nporpamara
,Blink* Ha HaunoHanHaTa kapToBa v nnaTtexHa cxema, Yact ot bopuka Afl.

(3) (HoBa, B cuna ot 01.04.2023 r.)baHkaTa npuema 3a M3MbIIHEHWE HapexaaHe 3a HesabaBHO mnauwjaHe ,Blink®, nogageHn npes oHMmanH
BaHKkupaHe, 0T CMeTka Ha nraTeLa B eBa.

(4) (Hoea, B cuna ot 01.04. 2023 r.) OT feno3nTHU, HabupaTenHu 1 JapUTenckm CMETKH, KaKTO U OT CMeTKM, OBCIY)XBaLLM KPEAUTHW KapTu,
He ce M3nbyBaT HesabaBHW M3X0ZALLM nnawanus. HesabasHuTe nnawanus ,Blink” He ce npunaraT 3a MacoBW 1 NEPUOLNYHI MNALLAHUS,
OMPEKTHN AebUTH, NPEBOAM OT 1 KbM Bro[pKeTa 1 KacoBW NPEBOAN.

(5) (HoBa, B cuna ot 01.04.2023 r.) MakcmanHaTa cyma 3a eJHOKpaTHO 3X0AsLLO nnalaHe e B pasmep o 30 000 (Tpuaecet xunsam) nesa.
lMnawa+eTo ce 0bpaboTea ¢ BanboOp kaneHaapHaTa AaTa, Ha KosiTo € NpueTo.

(6) (Hoea, B cuna ot 01.04.2023 r.) Mo CMETKM Ha CPOYHM AEMO3UTI He Ce JOMycka MoryyaBaHe Ha BXOAALWM He3abaBHM nnawaHus ,Blink".
Mpu nocTbneaHe Ha HesabaBHo Blink nnawaHe no cmeTka Ha cpoyeH AenosuT, baHkata OTkasBa W BpblUa HA HapeauTeNs HapedeHoTo
He3abaBHO nnallaHe.

(7) (HoBa, B cuna ot 01.04.2023 r.) baHkata yBenomsBa KnueHTa 3a ctaTyca Ha HapegeHo HesabaBHo nnawade ,Blink" nocpeacTsom
kaHana, OT KbAETO € U3ITbYEHO MNaLLaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r.) Bankata uMa NpaBo MO CBOS NMpeLeHKka Aa OTKaXE U ja BbPHe Ha HapeauTens HapedeHo He3abaBHO
nnaiyaHe ,Blink*.

(9) KnneHTbT ce 3agbkasa ga usnpalya Ha baHkata uanckyemute JOKYMEHTH, B CrydauTe, Korato € HeobxoauMo CbrMacHo W3UCKBaHUATA
Ha [enCTBaLlOTO 3aKOHOAATEeNcTBO BefHara crief MOTBbPXKOABAHETO Ha HapexdaHeTo 3a NpeBof CbC CPeAcTBaTa 3a aBTOpW3aLMs
[aBTOpu3npaHe/ B baHkata. Ako JOKyMEHTUTE He Ca MoNy4eHu, NpeBogbT ce oTkasea. [lo 3 paboTHW OHM Cried KaTo aBTOpuM3Mpa NpeBof B
yyxpecTpaHHa Banyta, KnneHTbT 3ambmKUTENHO MPeAocTaBs U OpPUMHANHUTE LOKYMEHTW B OBCAyXBalms ro (MHAHCOB LiEHTbP Ha
baHkata.

(10) HapexgaHus 3a W3BbpLUBaHe Ha NMnallaHus 3a KOMyHamnHU YCnyru ce W3BbpLUBAT CaMo OT NEBOBK CMETKW B CPOKOBETe No yn.27, an.1
no-rope.
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Un.28.(1) KnueHTLT He MOXe [ja OTMEHs NNATEXHOTO HapexaaHe cnep nonyyaBaHeTo My oT baHkara.
(2) KoraTo nnatexHarta onepauus ce W3BbpLUBA MO MHULMATKBA HA BaHkaTta unu no MHULMaTUBA Ha nonyyaTens, unm ypes Hero, KnneHtsT
He MOXe [ja OTMeHsl NNaTexHOTO HapexaaHe, CNef kaTo e Aan cbrnacve Ha baHkaTa aa vHUUMMpa nnaTexHaTa onepauys uim chej kato e
[Jan CBOETO CbIMacve 3a U3MbITHEHME Ha MaTexXHaTa onepawys B Nofiaa Ha nonyvarens.
(3) Korato KnueHTBT, KOWTO MogaBa nnaTexHo HapexaaHe, W baHkaTta ca ce yroBopunv MnaTtexHoTo HapexgaHe Aa 6bae M3MbIIHEHO Ha
ONpedeneH JeH wnu B AEHs, Cnefsall, M3TWYAHETO Ha OnpedeneH CPoK, uMnu B [eHs, B koWTo KnueHTbT npepoctaBn Ha badkata
HeobXxoauMmMTE CpeacTBa 3a M3MbMIHEHWE HA HapexaaHeTo, KnWeHTBT MOXe 4a OTMEHW NNaTeXHOTO HapexaaHe Hal-KbCHO O Kpasi Ha
paboTHWSA AeH, Npeaxoxaall, yroBopeHust paboTeH LeH.
(4) Mpw oypekTeH febut KNnueHTbT MoXe Aa OTMEHM NNATeXHOTO HapeX4aHe Hail-KbCHO A0 Kpasi Ha paboTHWS AeH, NPeaxoXaall YroOpeHus
[€H 3a 3agbihKaBaHe Ha CMeTKaTa My.
(5) Crnep U3TMYaHETO HA CPOKOBETE MO MPEAXOAHUTE anuHEW, HO HE NO-KbCHO OT 3aBEPSIBAHETO HA CMETKAaTa Ha nonyyatens, nnaTtexHoTo
HapexaaHe MOXe Aa ce OTMEHW Camo Npu cbrnacue 3a ToBa mexay Knuewta wn baukata, kato B cryyaute no an. 2 1 4 ce u3uckea u
CbITIaCcMEeTO Ha nonyyarens.
Un.29. lMpu oTMsHa Ha NnaTexHOTO HapexaaHe baHkaTa HauMcnsBa Takca CbrmacHo AencTealata Tapuda 3a TakeuTe 1 KOMUCUOHHUTE Ha
,Tbproecka 6aHka [1” ALl
Un.30. Bankata w3MbIHSBA NNATEXHW HApexaaHus, CbOTBETHO MCKaHMsS 3a [aupekTeH aebut, 6e3 fa yabpxa Takcute cu OT
npeBexzaaHaTa Cyma, OCBEH aKo U3PUYHO € YrOBOPEHO Apyro.
Un.31. BanbopbT Ha 3agbixaBaHe Ha nnaTexHata cMeTka Ha KnveHTa B KaueCTBOTO My Ha MmraTel € He No-paHo OT MOMEHTa, B KOMTO
nnaTexHaTa CMeTKa ce 3afbiikaBa CbC CymaTa No nnaTexHarta onepawys.
Un.32. MnatexHata cMeTka Ha KnveHTa B KayecTBOTO My Ha mnomyyaTen ce 3aBepsiBa He MO-KbCHO OT paboTHWS [eH, B KOWTO
cmeTkata Ha baHkata e 3aBepeHa CbC Cymata no nnaTtexHata onepauws. baHkaTa ocurypsiBa Ha pasnonoxeHue Ha KnueHta B
KayecTBOTO My Ha nonyyaTen cymata no nnaTexHara onepauus HesabasHo, Creq kaTo cmeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasu cyma.
Un. 33.(1) baHkaTta npunara 3agbn60o4eHo YCTaHOBSABAHE Ha MAEHTUMYHOCTTA Ha MiaTtewa, koraTo nnaTeubT:

1. BOCTBMNBA NNaTeXHaTa CMeTKa OHMalH;

2. IHMLMMpa eneKTPOHHA NnaTexHa onepawus;

3. M3BbPLWBA ApYro LencTBMe OT pascTosiHMe, Mpu KoeTo 6M MOrMo Ja Bb3HWKHE PUCK OT u3Mama Mpu NnalaHeTo umu apyra
3noynotpeba.
(2) Mpw nnatexHu onepauuy no an. 1, T. 2, MHULUMPaHK OT pascTosHue, baHkata npunarat 3agbn604eHO YCTAHOBABAHE Ha MOEHTUYHOCTTA

Ha KneHTa Ype3 NPOMEHNNBI EeMEHTH, CBbP3BaLLy onepaLynsiTa ¢ KoHkpeTHa CyMa 1 nomyyaTen.
(3) B cnyyaute no an. 1 baHkata BbBeX4a NOAXOASALM MEpKM 3a CUrYpPHOCT W 3alluTa Ha MOBEPUTENHOCTTA W HEMPUKOCHOBEHOCTTA Ha
nepcoHanuanpaHuTe CpeacTaa 3a CUrypHOCT Ha NON3BATENUTE Ha MIATEXHW yenyru.
(4) 3apbnboYeHo ycTaHOBSABaAHE Ha MAEHTUYHOCTTA Ha KNMEHTA € MpoLeaypa No YCTaHOBABaHE Ha MAEHTUYHOCTTA, KOSATO € pa3paboTeHa no
Ha4WH, KOWTO 3alluTaBa MOBEPUTENHOCTTA HA AAHHMTE, M KOATO BKMIOYBA W3MOM3BAHETO Ha [Ba MMM MOBEYE OT CEJHWTE HEe3aBWCHUMM
eNeMEHTH:

1. 3HaHWe - HeLLo, KOETO CaMo NON3BaTensT 3Hae;

2. NpUTEXaHWeE - HeLL, KOETO Camo MOM3BaTENAT NPUTEXAaBa;

3. xapakTepHa 0cob€eHOCT - HeLLO, KOETO XapaKkTepuanpa nonasaTens.
(5) Mpwn 3BBPLLUBAHE Ha NNATEXHM ONEPaLUM C KapTy, U3BBPLLEHN MO MHALMATMBA Ha Unu Ypes nonyyatens baHkata npunara 3agbnboyeHo
YCTaHOBsIBaHE Ha WAEHTWYHOCTTA Ha Mnateua B CRyyYanTe MpW KOMTO, CbIMACMETO 3a W3BbLPLUBAHE Ha Te3u Onepauuu ce nonyvasa oOT
pasCcTOsHME.
Un.34.(1) baHkata uma npaso ga cubupa cnyxebHO BCUYKM CBOM B3EMaHWS 1 APYMM ObIDKAMM CYMU OT BCUMKM OTKPUTY NMPU Hest CMETKW Ha
KMWEeHTa, B TOBA YNCIIO U:

1. [Ja cvbupa usnckyeMuTe Cu B3eMaHWsl, BKIMIOYATENHO 1 B3EMAHWsTA 3a TakCU U KOMMCMOHHM 3a OTKpUBaHe, 0OCnyxBaHe U
3aKpuBaHe Ha DaHKoBa CMeTKa/M Ha KneHTa, KakTo 11 3a 0BCry)XBaHe Ha onepawymn 1 NINXBU N0 CMEeTKaTa/MTe Ha KIWEHTa;

2. [la 3agbmkaBa CMeTKUTE Ha KIWEeHTa Npu eBEHTYaNHW JOMbIHATENHN Pa3HOCKM Ha Lpyri BaHKM — KOPECTIOHAEHTH, B pesynTaTt
Ha W3BBbPLUEHM N0 HapEeX4aHe Ha KIeHTa onepaLym no CMETKNTE;

3. [la pebutvpa HegbIMKUMO MOCTBLAMMN B PE3yNTaT Ha rpeLuka CyMu Mo CMETKM Ha CBOW KNWEHT (HEOMPaBOMOLLEH MoryyaTen) ot
HaNMYHOCTITE MO TSX UMW OT HaNMYHOCTUTE MO BCsKa [pyra Heroa cMeTka npu baHkata.

4. [la cvbupa cnyxebHo B3eMaHmMs C1, MPOMU3TMYALLM OT CKIMHOYEH LOrOBOP (KaTO MOracuTENHN BHOCKW MO TMaBHMLA U/ NXBM,
TakCc NO NPefoCTaBeH KPEAWUT, PasHOCKM, BKIIOYMTENHO W Pa3HOCKM 3a [LbpXaBHW TakcW, W ApPYrv; nnawaHus no 6aHKoBW rapaHumu,
BKITIOYNTENHO CYMM, ObIDKMMM B CITy4auTe Ha MPeAcpoYHa U3NCKyeMoCT Mo KpeauT/wtu; u ap.)

(2) baHkaTa cbbupa B3eMaHusiTa C N0 NMPeAxofHaTa anvHes A0 MbIIHWSA pa3Mep Ha HamM4yHOCTTa Mo CbOTBETHATa CMETKa, a B
cryyan Ha HeJocTaTbyHa HamM4HOCT, cbbupa CnyxebHO B3emaHusiTa cM OT BCska Apyra cmeTka Ha KnueHta, otkputa npu Bawkara,
He3aBMCMMO OT BuAa Ha Banytata. C npuemaHeTo Ha Hactosiwmte O6ww ycnoeust KnveHTbT gaBa CBOETO MpeABapUTENHO NMWUCMEHO
cbrnacve 3a nnaiaqe no cmucbna Ha un. 21 ot Hapen6a Ne 3 ot 18.04.2018r. Ha BHB 3a ycnoeusita 1 pefa 3a OTKpUBaHE Ha NnaTexHu
CMETKM, 32 W3MbHEHWNE HA MIATEXHM Onepauuu W 3a M3MON3BaHe Ha MIaTEXHW MHCTPYMeHTW. [pu CbOupaHeTo Ha CymW, ObIKMMU BbB
BaIyTa, pa3nuyHa oT BanyTaTa Ha CMeTKaTa, OT KOSTO ce CbOupaT, CymuTe ce npeBaryTipar KaTo ce npuniara npunoxumms 06MeHeH Kypc Ha
baHkaTa 3a aeHs Ha onepauusTa.

Un.35.(1) baHkata u3BbpLIBa pasnnaljaHus npu Cnas3BaHe W3WCKBaHUSATA Ha 3akoHa 3a MMATEXHWUTE YCRyrW M MNaTEXHUTE CUCTEMM,
BanyTHus 3akoH, 3akoH 3a MepkuTe cpelLy U3nupaHe NpaHeTo Ha napu W NpaBUnHKKa 3a npunaraHeto My, Hapenba Ne 3 ot 18.04.2018r. Ha
BHE .

(2) BaHKkaTa He M3MbMHABA NNATEXHW ONepaLuy, CBbP3aHW NO KaKbBTO W ia € HauMH C (DU3NYECKM NULa, IPUANYECKN NULA, OpraHn3aLuy,
0bpa3yBaHus unu ObpxaBu/lOPUCAMKLMM, CMPSIMO KOWTO MMa HaNOXEHW CaHKLUWM WKW Ha KOWTO He € paspelleHo Aa ce npefocTaBsaT
(DMHAHCOBM YCMyr CbrmacHo pesonioumn Ha CbBeTa 3a curypHocT Ha OOH unu pernameHTn u pewenns Ha EC, npuetn BbB Bpb3ka C
Bopbata cpeLly (hMHAHCMPAHETO Ha TEPOPU3BbM W NPEeoTBpaTABaHe Pa3npOCTPAHEHUETO HA OPBXUS 33 MACOBO YHWULLOXEHWE UM BbB
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BPb3Ka C M3MbITHEHWETO Ha APYIW LEnn Ha MexayHapogHaTa obLLUHOCT, KOUTO Ca YacT OT ropecnoMeHaTuTe peLlenns v perynauyuu. badkarta
He M3NbMHSBA W NNATEXHW OnepaLuu, CBbp3aHu C NuUa Unu ObpKaBu/tOPUCAMKLMK, CIPSMO KOMTO MMa HanoxeHn caHkuum ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC) v kouTo ca BKIHOYEHW B CIMCbLMTE, NybnukyBaHu Ha caiita Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a koeTo ¢ npuemaHeTo Ha Te3n OOLIM YCNOBWS KNMEHTHT JaBa CBOETO U3PWUYHO U GE3YCNOBHO
cbrmacve.
(3) B cnyyai ye onepauus, HapeseHa ot KnueHTa e cBbp3aHa ¢ nuua, Abpxasu/lopucankLmm Unm CToKM, nonagaluy B obxsara Ha 3abpaHute
Ha perynauumute Ha OOH, EC unu OFAC, baHkaTta, KakTo 1 KOpecnoHAEHTCKUTe BaHK, C KOUTO TS UMA YCTaHOBEHM B3aMMOOTHOLLEHMS, UMa
MpaBo [a He M3MbITHW MOJafeHo OT KNWeHTa HapexaaHe vy fa brokupa cymata Ha nnaTtexHaTa onepauusi, ako Obae yCTaHOBEHO, Ye
nuua, ObpKaBu/IOPUCAMKLAM U CTOKM, CBBP3aHK C KOHKpEeTHaTa nnaTexHa onepauus, nonagar B obxsata Ha 3abpaHuTe Ha comeHaTuTe
perynauuv Ui ca BKIKYEHW B CbOTBETHUTE CIUCHLM.
(4) C npnemaHre Ha HacToswumTe 06l ycnoBus KnneHTbT ce 3afbixaBa Aa CbaencTea Ha baHkaTa npu Bb3HUKBaHe Ha HeoBXo4uMOoCT OT
N3SICHSIBAHEe Ha M3BbPLIBAHUTE OT Hero OaHKOBW onepauuW, KakTo M Aa npefocTaBs Ha baHkata pombnHuTenHa wHGopmauus wivnm
[OKYMEHTM, KOWTO MoraT fa 6bgat nouckaHn OT Hes BbB Bpb3ka C M3MbIHEHWE Ha 3afbiKeHWsTa W no 3akoHa 3a MepkuTe cpelly
M3MMpaHeTo Ha napw, 3akoHa 3a MepkuTe cpeLly (PMHAHCUpaHETO Ha TepopM3Ma M Ha MEXOYHapOLHOTO 3aKOHO4ATENCTBO B Tasu obnacr,
KaTo B CMyyail Ha HapyllaBaHe Ha 3afgbinkeHusiTa Ha KnueHT no To3u YneH u/wmm no pelleHne Ha KOMNeTeHTeH opraH, baHkaTa cv 3anasea
NpaBOoTO Aa NPeKpaTh TbProBCkUTE C1 OTHOLEHNS ¢ KnueHTa.
(5) BaHkaTa He OTKpWBa U HE BOAM CMETKM, CbOTBETHO HE MPUEMa MialaHus 1 He U3MbIHABA HApPEAEH! OnepaLm Mo U OT OTKPUTK CMETKM,
npenHasHayeHn 3a HabupaHe Ha CymMu MO OTMPABEHW KbM HEOMpedeneH Kpbr NuUa HEeMOMCKaHW ThPrOBCKM ChOBLUEHUS 1 OPepTH, YUNTO
YCNOBMS JOMycKaT HacpellHaTa npecTtauns Aa He Obae OCbLiecTBEHa WWNW Cce OCHOBABAT Ha Xal3apTeH MPUHLMN M WMAM MMaT 3a Len
N3MoN3BaHe Ha HenosinHW uunu 3abnyxpaBaluy, arpecuBHM, HeLJOOPOCHBECTHN THPTOBCKM MPaKTUKU W 3abpaHeHn OT 3akoHa AEeiCTBUS W
pesynTaT WMnM u3nupaHe Ha napu Wunu UHaHCMpaHe Ha TepopU3bM W/WMKM OCBHLLECTBSIBAHE Ha (DOPMM Ha M3mMama 1 3noynoTpeba ¢
posepueTo Ha Toproscka 6anka [1 ALl kato obenyxsalla 6aHka n/vnu 3acTpaliasar penytauusta Ha baHkata u/mnu Ha 6aHkoBaTa cucTema.
(6) Mpm KOHCTaTUpaHe Ha HapyLUeHne Ha 3abpaHuTe 3a OCBLLECTBABAHE Ha ONEpaLMMTE, MOCOYEHN B HACTOSLLUMS YNEH Mo BMHA Ha KnveHTa
BaHkaTta He3abaBHO Grokvpa CMETKMTE My MpU Hes 3a pa3nopeauTenHu onepauuy (monyyaBaHe u/mnu HapexaaHe) Ha nnaaus. baxkata
yBegomsBa KnueHTa 3a KOHCTATMpaHOTO HapyLleHWe Ha ycTaHoBeHuTe B Tean O6wwm ycnosusi 3abpaHn 3a onepupaHe CbC CMETKATE W
ONOKMpaHETO MM MpW HESt MO YrOBOPEHMS MEXZy CTPaHWTe HauWH 3a MoflyyaBaHe Ha MHGOpPMaLMst 3@ CbCTOSIHMETO HAa CMETKUTE My.
KnneHTbT e 3ambimkeH B CPok 40 3 pabOTHW AHM OT faTaTta Ha yBe4OMMEHUETO Ja Hapeau 3akpuBaHeTo Ha cmeTkuTe cu npu baxkara, kato
nocoum Kbae Aa 6bae npeseneHo CangoTo no TsX, cref npucnagaHe Ha gbmkumute Ha baHkata B3emanus ot KnuenTa. MMpn Hanuymre Ha
HamnoXeH 3anop no CMeTkaTa 3akpUBAHETO Ha CMETKaTa Ce W3MbIHABA CMeA MPUKMIOYBAHE Ha CbOTBETHOTO MPOM3BOLCTBO /M3MbIIHUTENHO
nnn 06e3neYnTENHO/, C HaZeXHO BOMraHe Ha 3arnopa OT opraHa, KOWTO ro e HanoXum, kato no nocoyeHata oT KnueHta cmeTka BaHkata
npeBexaa HanNMYHOTO carnao CMef U3MbIHEHME Ha 3anopa, B Cryyail Ye UMa TakoBa.
(7) BaHkata He gonycka npe3 CMeTKWUTe, OTKPUTY NPU HES ja Ce M3BBPLUBAT CREAHNTE onepaLun:
—  Tbprosws ¢ KpUNTO BanyTw;
—  Tobprosus ¢ BuHapHK onuum 1 Apyrv NofobHM PUHAHCOBU UHCTPYMEHTH;
—  [lpepocTtassHe Ha huHaHcoBm yenyrin 6e3 Aa nputexasa HeoOXoaMMMS 3a TOBA NULEH3 M3aaaeH oT P. Bbnrapus unm gpyra
cTpaHa Ha EC.
—  [nawaHus, CBbP3aHN C BUPTYamnHM BanyTy (KpUNTO BanyTy, GUTKOAHY 1 Ap.), BKIKOYMTENHO, HO HE CaMO, MaLlaHus KbM
nnaTcopmMm 3a TbProBus C Tak1Ba BanyTy.
—  [nawaHms, CBbP3aHN CbC CbMTbTCTBALLM YCIYTU HA MOCOYEHUTE NO-TOPe AEMHOCTW OT POAA Ha: (MapkeTuHr, peknama, call center,
noaabpxaHe Ha on-line nnatdopmu, ykassaxe Ha IT ycnyru, guHaHcoso obenyxsaHe 1 ap.)
Un.36. Mpn nocTbnBaHe Ha HapexgaHe 3a onepauust BbB BanyTa, pasfMyHa OT BanyTata Ha cMmeTkata, 6aHkata npunara oduynanHo
0bsiBeHUTe KypcoBe KynyBa/npofasa KbM MOMEHTA Ha onepauusTa.
Un.37.(1) MameHeHns B NpeoCTaBEHNTE AaHHW M JOKYMEHTU UMAT Cina No OTHOWEHWe Ha BaHkaTa camo OT MOMEHTa, B KOWTO TS e buna
MUCMEHO YBEAOMEHA 3a TX OT ONPABOMOLLIEHO NNLie.
(2) KopecnoHaeHupsiTa mexgy CTpaHuTe ce Bogu B nucMmeHa dopma Ha agpecute Ha Bankata u KnneHta, mocoueHu B gorosopa 3a
OTKpVBaHe M BOAEHe Ha nnatexHara cveTtka. CbobLueHusiTa u yBeJOMNeHUsITa Le Ce CYMTaT 3a BPbYEHH, ako Ca 3NPaTEeHU Ha MOCOYEH OT
KnneHTa enekTpoHeH afpec 3a KOpPECMOHAEHUWs w/vnmn Ha agpeca, nocoyeH B [loroBopa, a 3a baHkata - CbOTBETHO Ha agpeca Ha
ynpaBnexue, nocoyeH B HacToswute OBy ycnosus.
(3) B cnyyait Ha NpomsHa Ha eNeKTPOHHUS appec u/mnu agpecuTe 3a KOpecnoHAeHUus, nocoyeHn B [loroBopa, KnueHThT Ce 3agbimkasa B 7-
OHEBEH CPOK MMCMEHO fda yeegomu badkata 3a npomsiHata. [pu HEM3MbIHEHWE Ha TOPHOTO 3aLbIKEHWME BCUYKM YBEAOMIEHUS U
CbOOLLEHNS, N3NpaTeH Ha NOCNeaHUS MMCMEHO CbobLueH OT KnneHTa enekTpoHeH agpec ninnv agpec 3a KOPECTIOHAEHLMS, e Ce cYuTaT 3a
BpbyeHu. [Npy npomsHa B agpeca Ha ynpaeneHue Ha baHkaTa, nocoyeH B Hactosiwmte O6wm ycnosus, ONpaBOMOLLEHNAT Mon3BaTen ce
CYMTa 3a yBEOOMEH 3a HOBWS i afpec Ha ynpaeneHWe OT faTtata Ha obsiBsiBaHe Ha npomsHata B MyOnMYHUS eNeKTPOHEH TbproBcku
perncTbp 1 pernctbp Ha FOJTHL, kbm AreHums no BnMcBaHusTa.
(4) KnneHTbT - TUTYNSp Ype3 cBouTe MpeacTaBuTenu, e AMbXeH ga yBegomu GaHkata mpu HacTbnBaHe Ha 06CTOATEncTBa, KOWTO ca OT
3Ha4eHve 3a naeHTUdMKaLmaTa My Kato TUTYNSP, PECT. OTHOCHO MAEHTM(MKALMATA HA MBIHOMOLLHWK Ha TUTYNSps npu 06CnyxBaHETO Ha
CMeTKaTa, BKIMIOYUTENHO, HO HEe camO MPOMEHW B MOCTOSHEH WM HACTOSAL, afpec, eneKTPOHEeH ajpec 3a KOPECNOHAEHLWS, CMsHa Ha
[OKYMEHT 3@ CaMOINYHOCT, OTTErMsHE Ha MbIHOMOLLHO, CMBPT , KaKTO 1 B Cry4auTe Ha Kpaxba, 3arybBaHe unm yHuLLoXaBaHe Ha JOKyMEHT
33 CaMOINYHOCT, MbIHOMOLLHO U 4., B 7-AHEBEH CPOK OT HACTBNBAHE Ha NpoMsHaTa B obecTosTencTeata
(5) Benukm yBepomnerns 1 cbobluenust mexay baHkata u KnueHTta cnegpa fa ca B nucMeHa hopMa 1 a ca MoAnucaHu oT CTpaHata, pecri.
OT HeWH NpeaCTaBuUTEN, OCBEH B ClyyaunTe, B KOUTO PaMKOBWSIT WM KOHKPETHWS AOTOBOP NMPeABVKAa Apyro.
(6) HokymeHTWTe MO an. 5 ce cunTaT 3a HaAnexHo npefafeHn ot baHkaTa, koraTo ca W3npaTeHn Ha MocoyeHns oT KnueHTa enekTpoHeH
agpec uwnv apyr agpec 3a KOpecnoHAeHLUSs, WWnK ca NpesafeHn NUYHO, No Kypruep Win Ypes NpenopbyaHo NUeMo ¢ obpaTHa pasnucka Ha
agpecute, nocoyeHn B PamkoBus forosop. [JokyMeHTUTE ce cuuTaT 3a nomyyeHn oT KnveHTa Ha Aatata Ha W3npalliaHeTo Ha NocoYeHums


http://www.treasury.gov/Pages/default.aspx

Bank
eNeKTPOHEH aipec, Ha faTaTta Ha npefaBaHeTo, Ha AataTa, NocoYeHa Ha pasniuckaTa 3a JOCTaBsHE WNK Ha JaTaTa, nocoyeHa Ha obpaTtHaTta
pasnucka. BpbyYBaHETO Ha eNeKTPOHEH afpec ce YA0CTOBEpsBa C KOMUe OT ENEKTPOHHMUS 3anuc 3a Tosa.
Un.38.(1) bankaTa npegocTaBs Ha TUTYNAps MHGOPMaLWS 3a cangoTo W ABMKEHWSTa N0 CMeTkaTa My nog cdopmata Ha 13BreyeHue (oTyet
Mo cmeTKa).
(2) N3BneyenmsaTa ce mpedaBaT Mpu MOWCKBAHE OT CTpaHa Ha TUTYNAPS, PECM. HEroB MbAHOMOLWHMK, Ha ruweTata Ha baHkaTta wim ce
n3npallar Ha agpec 3a KOPeCnoHAEHLMs, B CbOTBETCTBUE C NOCOYEHMS B VICkaHETO 3a OTKPUBAHE Ha CMETKaTa HaumH.
(3) BaHkaTa u3naBa v Apyrv CNpaBKu, YOOCTOBEPEHNS, NPEnucK, U3BMEYEHNS U ApYri BOKYMEHTH, C KOUTO Ce [aBaT CBEAEHWS 3a CMETKUTE
MO MCKaHe Ha TUTYNAPS UMW Ha HAANEXHO YMbIHOMOLLEHO OT HEro NnLe.
Un.39.(1) Mpu nocTbnBaHe Ha 3anopHO CbOBLLEHNE MO OTHOLLEHME Ha CMETKA Ha TUTYNAPS, CbLUOTO Ce U3MbIHABA CbIMacHo pasnopeabute
Ha AeiCTBALLOTO 3aKOHOAATENCTBO.
(2) B cnyyan, Ye NpuMHYAUTENHOTO U3MbIHEHWNE € HACOYEHO CPELLY B3eMaHWs No 4eno3nTHa CMETKa, AenosnTbT Ce NpekpaTsaBa, CYUTaHOo OT
[atata Ha U3BbpLUBAHE HA MPUHYAMTENHOTO M3MbIHEHWE/M3MbIIHEHMETO Ha 3anopa. [py NPeACpPOYHO MpekpaTsaBaHe Ha 4enosuTa nopagm
NPUHYANTENHO M3NbIHEHVE/M3MbHEHe Ha 3anop KnueHTsT rybu npaBoTo Ha nonyyaBaHe Ha nuxeaTta 3a AOrOBOPEHUs CPOK Ha AenosuTa. B
TO3K cnyyan baHkata HauicnsBa nuxeata, yroBOpeHa npy NpPeacpOYHO NMpekpaTsiBaHe Ha 4eno3nTa W NocoyYeHa B CbOTBETHUS [OrOBOP 3a
AenoauT. Mpu ycrosue, Ye Cned NPUHYANTENHOTO U3MbIHEHNEe/M3MbHEHNETO Ha 3anopa \Ma oCTaHanu CpeAcTBa OT Aeno3nTa, U ako HeLo
JpYro He e YroBOpPeHO Mexay CTpaHuTe, baHkata oTHacs octaHanuTe cpeacTeata no cMeTka Ha KnveHTa, nocoyeHa B 4OroBopa 3a Aeno3uT.
Ako B CbOTBETHMS JOrOBOP 3a AENO3NT HAMa MOCOYEHa CMeTKa W KnneHTbT HaMa OTKpuTa Apyra cmeTka npu baHkata, no kosTo Moxe fa
ObAe oTHeceHa OcTaHanaTa cyma OT Aeno3uTa, baHkata uma npaBo cnyxebHO Aa oTkpue Ha uMeTo Ha KnveHTta BpemeHHa 6e3nuxseHa
CMeTKa C Lien CbXpaHsiBaHe Ha ocTaTbKa OT CpeAcTBaTa No Aeno3nTHata cMeTka 40 OTNajaHe Ha OrpaHWUYeHNeTo 3a NoN3BaHeTo UM/3anopa.
Crepn oTnajaHe Ha OrpaHMYEHWETO 3a MON3BAHETO HA CpeAcTBaTa/BOMraHeTo Ha 3anopa KnueHTbT ce pasnopexaa CbC CpeacTBaTa no
BpemeHHaTa 6e3nnxBeHa CMeTKa eHOKPaTHO U B TEXHUS MbJIeH pasMep, cred KOeTo cMeTkaTa Ce 3akpuBsa.

Vil. 3AKPUBAHE

Un.40.(1) 3akpBaHETO Ha nnaTexHa cMeTka Ce U3BbPLUBA NPU NpekpaTsBaHe Ha PamKoBMS AOrOBOP, HA OCHOBAHWE Ha KOWTO TS e OTKpUTa,
npy cnasBaHe W3MCKBaHMATa NO Yn. 63 oT 3aKoHa 3a NaTeXHUTE YCNYMW W NNATEXHUTE CUCTEMMU.

(2) DoroBopbT 3a cMeTka MOxe Aa bbae nMpekpaTeH No BCAKO BpeMe M CMeTKaTa 3akpuTa Mo HapexaaHe Ha 3akoHHWTE MpeacTaBuTeny Ha
TUTYNSAPS WM YMHAHOMOLLIEHW OT HEro Niua C NMUCMEHO MCkaHe 3a 3akpuBaHe Ha BaHKoBa CMeTKa W Chef moracsBaHe Ha BCUYKM TaKcw,
KOMWCWOHM 1 OpYrv PasHOCKW, AbIKMMI OT TUTYNSPS, CbIMacHoO AercTBallaTa Tapuda Ha baHkaTa.

(3) HabupaTenHa cmeTka 3a BHAacsHe Ha KanuTan Ha OPUAMYECKO NULE B MPOLEC Ha yypedsiBaHe UMW 3a yBenu4yaBaHe Ha kanutana Ha
IOPUANYECKO NULIE CE 3aKpWBa cref;

1. BruceaHe Ha ApyXecTBOTO, pecn. 0BCTOATENCTBOTO MO yBenM4yaBaHe Ha kanWtana B TbProBCKWS PErucTbp, YOOCTOBEPEHO Mo
HaZLNEeXHNS HAuNH;

2. pekpaTsiBaHe Ha npoLiedypaTa Mo perucTpawys, pecn. yBenuyaBaHe Ha kanutana, yA0CTOBEPEHO C HAANEXHO NOAMMUCAH NPOTOKON
oT cbbpaHne Ha ydpeauTenuTe/CbApYXHULWTE, PeCr. akuMOHepuTe, CbObpXall pelleHne 3a npekpaTsBaHe Ha mpouedyparta, unw gpyr
CbOTBETEH AOKYMEHT. B T031 cnyvait BaHkaTta 13nnaiia Ha BHOCUTENWTE HanpaBeHUTE BHOCKW B MbIieH pa3Mep BbB BaryTaTta, B KOATO ca
HanpaBeHW KbM MOMEHTa Ha BHaCSHETO, Cef 3annallaHe Ha AbKMMUTE TaKkeH.

3. B cnyyaute no un. 41, an. 1 ot Hactoswute O6LLmM ycrosus.

(4) OcobeHa cmeTka ce 3akpuBa cnep NpeacTaBsHe B GaHkaTta OT CTpaHa Ha TUTYNSps Ha:

1. Konve oT pelueHneTo Ha CbOTBETHWS CbA MO HECHCTOSTENHOCT, YAOCTOBEPSBALLY 3an14aBaHETO Ha APYXKECTBOTO OT TbProBCKUS
PErNCTBLP; NN

2. Konme oT cbaebHO pelLeHme, yA0CTOBEPSBALLO NpeKpaTsBaHe NPON3BOACTBOTO N0 HECHCTOSATENHOCT; UK

3. MI3pnyHo nncMeHo HapexaaHe Ha TUTYNsps Npu NPeAcTaBsHE Ha paspeLleHne OT CbOTBETHWUS Cb/l N0 HECHCTOATENHOCT.

(5) JlukBnpaumoHHa cmeTKa Ce 3aKpuBa Cnef NpeacTaBsaHe Ha CegHUTe JOKYMEHTH:

1. Konme 0T cbaebHO pelueHue 3a 3annyaBaHe Ha TUTYNSPS OT TbPrOBCKUS PEMNCTBP;

2. Konme oT cbaebHO pelLeHme, YA0CTOBEPSBALLO NpeKpaTsBaHe Ha NPOM3BOACTBOTO N0 NMKBUAALMS; UIN

3. MI3pnyHo nncMeHo HapexaaHe Ha TUTYnsps.

Un. 41.(1) baHkaTa uma npaBo e4HOCTPaHHO a npekpaTi Aoroopa 3a 6aHkoBa cMeTka W Ja 3aKpue CMeTkaTa B CliegHWUTe Cryyam:

1. CnyxebHo, oT cTpaHa Ha baHkaTa:

a) B cryyauTe Ha noaAbpaHe Ha HyneBo Canfjo Mo CMeTKaTa 3a CpoK OT LWeCT NOCNeAoBaTeNHM Mecela, KakTo 1 B CryyanTe, Korato
cmeTkaTa e 6e3 NoCTbNNeHns 3a NOKPKUBaHe Ha ObIKMMUTE KbM BaHkaTa MeceyHm Takcy cbrnacHo Tapudata Ha baHkata B npogbimkeHue
Ha LUeCT nocrnefoBaTenHW mMeceua M B Clyyal Ye Mo cMeTkaTa HAMa w3pageHa nebutHa kapta. B Tosu cnydait baHkata uma npaso
efHoCTpaHHO 1 6e3 npean3BecTue fa 3akpue CMeTKaTa Crief U3TUYaHe Ha LecTus Mecell.

6) (M3m., B cuna ot 10.02.2025 r.) B cryyamTe, Korato no 3anopupaHa cMeTka ca Hanuue ef4HOBPEMEHHO crefHuTe 0bCcTosTencTsa:
KbM 3amopupaHaTa CMeTka HaMa usgageHa aebutHa kapta v KnueHTbT noggbpxa HyneBo cango no cMeTkata 3a Cpok oT 6 /wect/
nocregoBaTeniHu Mecela W cmeTkata e 6e3 nocTbhneHus B MPOAbIKEHWe Ha 6 /wect/ nocnepsosaTtenHu meceua, baHkata wma npaso
e[HOCTpaHHO 1 6e3 Npean3BecTue aa 3akpue cmeTkaTa, 6e3 Aa AbIkv JOMbAHUTENHO YBEOOMIEHWE Ha KNMEHTa 3a TOBaA.

2. Criep n3TyaHe Ha npeaBapuTENIHO JOrOBOPEHNS CPOK, 3a KOMTO CMETKaTa € OTKPUTA, ako MMa TaKba.

3. baHkaTa uma npaBo No BCAKO BpeMe Aa npekpatn 6e3cpoyeH [orosop 3a baHkoBa CMeTKa C [BYMECEYHO NPeaM3BECTUE, KOETO Ce
npegocTass Ha KnueHTa Ha xapTUeH U Apyr SbnroTpaeH HocuTen.

(2) B cnyyait Ha npekpaTsiBaHe, npeobpasyBaHe WM MPOMSHA Ha NpaBHO-OPraHu3auMoHHaTa opMa Ha KIMEHT — HopUOMYECcKO Nuue,
HamnuyHoCTTa Mo CMeTKaTa ce M3nalla Ha 3aKOHHUTE NPEACTaBUTENN CNEA NPeaCcTaBsHE Ha HEOBXOAUMUTE [OKYMEHTY.
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Vill. FAPAHTUPAHE HA BITIOrOBETE

Un.42.(1) CobBKynHaTa HamMMYHOCT MO BCWYKW OTKPWUTW BFIOTOBE HA MMETO Ha TWTYNsAPSs, Ca rapaHTupaHn ot PoHpa 3a rapaHTupaHe Ha
BrioroeTe B 6aHKMTE, CbIMACHO YCTAHOBEHOTO B 3aKOHa 3a rapaHTupaHe Ha BnoroBeTe B 6aHkuTe. POHOBT rapaHTVpa MbHO M3NfallaHe Ha
CYMUTE MO BMOTOBETE Ha €[HO NNLe B eaHa HGaHka He3aBucMo oT Bpos u pasmepa um go 196 000 ns., kaTo B NOCOYEHaTa Cyma Ce BKItoYBaT
W HauMUCrEHWUTE NUXBM KbM AaTtaTa Ha OTHeMaHe Ha nuuensa. Pasnopenbara no npeaxo4HOTO WM3peyeHMe He ce mpunara CrpsMo nnua,
npuaobunu npasa no BROr B pe3ynTaT Ha U3BLPLUEHN Pa3nopeanTENHU JEeACTBUS C BNOra B CpOka Ha AeNCTBIe Ha MepkuTe no un. 116, an.
2, 7.2 1 3 o1 3aKoHa 3a KPeAUTHUTE UHCTUTYLMKM W CMied faTaTa Ha u3gaBaHe Ha akT no un. 20, an. 1 ot 3Bb.
(2) Mo-ronsm pa3mep Ha rapaHuusiTa Moxe Aa 6bae ypedeH cbrmacHO 3akoHa 3a rapaHTupaHe Ha BroroBeTe B baHkuTe. B Tasn Bpbaka
CnefHWTE BrOroBe ca rapaHTvpaHu B paamep go 250 000 nB. 3a Cpok Tpu MeceLia OT MOMEHTA, B KOWTO cymaTa € KpeauTupaHa no cMeTka Ha
BMNOXMUTENS, UMM OT MOMEHTa, B KOWTO BIIOXMTENST € Npuaobun npaBoTo Aa ce pasnopexaa CbC CymaTta Ha Bnora:

1. BNOroBe Ha (h13nN4Yeckn NnLa, Bb3HUKHANN B pe3ynTaT Ha CAENKN C HEABWKUMN UMOTH 32 XUIMLLHU HYXAN;

2. BMOroBe Ha (pn3nyecky Nnua, KOMTO Bb3HWUKBAT B pe3yNnTaT Ha U3NnaTeHu CyMW N0 MOBOZ Ha CKMIOYBaHe unu npekpatsisaHe Ha bpak,
npekpaTsBaHe Ha TPYAOBO UKW Cry)eBHO NPaBOOTHOLIEHME, MHBANMAHOCT U CMBPT;

3. BNOrOBe, KOWTO Bb3HWKBAT B PE3yNTaT Ha 3acTpaxoBaTenHu UiW OCUTYPUTENHW NaLaHus unu Ha uannatlaHeTo Ha obesLueTeHne 3a
BpEeau OT NPECTBNEHMS UK OT OTMEHEHa NpuUChAa.
(3) BrioroeTe no an. 2 He y4acTBaT B M34MNCMSBAHETO Ha OBLWMS pa3mep Ha 3abIIKEHNETO Ha GaHkaTa KbM efH BNIOXWTEN CbrnacHo an. 4
B pamKuTe Ha Cpoka o an. 2.
(4) B cnyyain Ye oTKpUTMTE OT TUTYNSAPS BIOTOBE Ca NOBEYE OT eAuH, 3a fa Obae onpeaeneH obwy[T pasmep Ha 3aabikeHneTo Ha baxkara,
BCWYKM BIIOTOBE, BKMHOYMTENHO HAYMCNIEHNTE BBPXY TsX NINXBK, ce cymupar. [pu cbbupaHeTo BMoroBeTe B Yy)XAECTpaHHa BanyTa y4acTsaT ¢
neBoBaTa Cu paBHOCTOMHOCT, onpegeneHa no kypca Ha BHB kbM faTata Ha u3gaeaHe Ha akT no 4n.20, an.1 ot 3akoH 3a rapaHTupaHe Ha
BnoroseTe B BaHkuTe (3IBB).
(5) Mpw BROT B NON3a Ha TPETO NuLe, NPaBo Aa MOMyYM rapaHLWs Mo Blora MMa NUUETo, B YMATO Non3a e OTKPUT BNorbT (beHeduumnepsT),
OCBEH aKo [J0r0BOPbLT NPeABVKAa ApYyro.
Un.43.(1) He ce npegocTaBs rapaHums no BNOrOBE, Bb3HWKHAMM UIW CBBP3aHN CbC COENKM N AeCTBUS, NPEACTaBNsBaLY/ U3NMpaHe Ha
napu No CMMUCHIA Ha Yn. 2 oT 3aKkoHa 3a MEpKUTE CPeLLy U3MMPaHETO Ha Napy Un MHaHCKYpaHe Ha TepopM3bM N0 CMUCHNA Ha 3akoHa 3a
MepKuTE CpeLLy (PUHAHCMPaHeTO Ha Tepopuama, YCTaHOBEHM C BNsiaNna B CUna npucbaa.
(2) He ce u3nnawar Brorose, YAMTO TUTYNAP He € Bun naeHTMULMPaH CbrmacHo 3akoHa 3a MEpKUTE CpeLLy M3NWUPaHeTo Ha mapy KbM
[arata Ha nsgasate Ha akt no yn. 20, an. 1 ot 3IBB.
(3) He ce n3nnawat cymute No CMeTKW, MO KOWTO He € MMano onepauuu No HapexaaHe Ha BMOXWUTENs B nocnegHute 24 meceua npegm
JaraTta Ha naaaBare Ha akt no yn. 20, an. 1 ot 3I'Bb 1 cangoto no tax e no-manko ot 20 nB..
Un. 44.(1) He ce n3nnawat rapaHTupaHuTe pa3Mepu Ha BnoroseTe B 6aHkaTa Ha cnegHuTe nuua: 1. gpyru 6aHku, korato ca HanpaBeHn OT
TAXHO MMe W 3a TAXHA CMETKa; 2. (PMHAHCOBM WHCTUTYUMM MO 4n. 3 OT 3akoHa 3a KpeauTHUTE MHCTUTYUWM; 3. 3acTpaxoBaTenu M
npe3actpaxoBatenu no un. 12 ot Kopekca 3a 3acTpaxoBaHeTO; 4. MEHCHOHHOOCUTYPUTENHN APYKECTBA U (POHOOBE 3a 3a4bITKUTENHO U
[00POBONTHO MEHCMOHHO OCUTYpPsiBaHE; 5. MHBECTULMOHHN NMOCPEAHULM; 6. KONEKTUBHU WHBECTULMOHHU CXEMM, HALMOHAIHIN WHBECTULIMOHHY
(hOHO0Be, anTepHaTUBHYN MHBECTULIMOHHM (POHZOBE M OPYXKECTBA ChbC CMeLManHa MHBECTULMOHHA Len; 7. BoMKeTHU opraHmsaumum no § 1, 7.
5 oT pombnHuTENHMTE pasnopendu Ha 3akoHa 3a nybnuuHuTe duHaHcy; 8. PoHga 3a KOMMeHcupaHe Ha MHBecTUTOpUTE, PoHoa 3a
rapaHTMpaHe Ha BroroseTe B 6aHkuTe u MapaHunoHHMsa doHA no un. 518 ot Kogekca 3a 3acTpaxoBaHeTo.
Un.45.(1) B cnyvait Ha OTHEMaHe NLEH3 3a 3BbPLUBaHE Ha GaHkoBa AenHoCT, POHABT u3nnalla 3aabImkeHnsTa Ha 6aHkaTa KbM TUTYNspS
[0 rapaHTupaHuTe pa3mepu. M3nnataHeTo ce 13BbpLUBa Ype3 efHa unu noseye GaHkn, onpeseneHn B CIUCHK OT YNPaBUTENHNS CbBET Ha
®oHpa 3a rapaHTMpaHe Ha BroroseTe B HaHKuTE.
(2) B cpok He no-KbCHO OT Ba pabOTHM OHM Npeay 3anoyBaHe U3NMaLlaHeTo Ha CyMn OT (poHAa, YNPABUTENHUAT CbBET Ha (HOHAA € ASTbKEH
[ OMOBECTM B HaN-Marko ABa LiEHTpaHN eXeHEeBHIKA 1 Ha CBOSITA MHTEPHET CTpaHWLa [eHs, OT KOUTO BNOXUTENNUTE Ha 6aHkaTa moraT aa
nonyyasart nnaijaHus oT oHaa, KakTo 1 6aHkaTa unu GaHknTe, Ypes KOUTO LLe Ce M3BBPLLBAT TE3M NMaLlaHus.
(3) ®oHEbT OcUrypsiBa JOCTHMN Ha BNOXMTENNTE Ha DaHkaTa 40 NOANEXALLMTE Ha U3NnaLlaHe CyMu Mo rapaHTUpaHUTe BMOrOBe He NO-KbCHO
OT 7 paboTHM AHKM OT AaTaTa Ha nagaeaHe Ha akt no yn.20, an. 1 ot 3Bb.

IX. AOCTHIM A0 NMNATEXHA CMETKA B BAHKATA 3A LIENATE HA YCNYry N0 UHULUMUPAHE HA MNALLAHE U YCITYTU 1O
NPEAOCTABAHE HA UH®OPMALIUA 3A CMETKATA. TPETU CTPAHU OCTABYULIN HA MIATEXHWU YCNYTrn

Un. 46.(1) Korato nnatexHaTta cMeTka Ha KniveHTa e [oCTbHa OHNalH NOCPEACTBOM Non3eaHeTo Ha ycnyrata [l baHk OHnaiiH — ycnyra 3a
oTaaneyeHo 6aHkupaHe, KnneHTbT Ma NpaBo [a paspeLuy AOCTb 4O NiaTexHaTa Ci CMEeTKa Ha TPETU CTPaHK — JOCTaBYMLIM HA MNATEXH
ycnyru (TCAMY). MocnegHute morat ga 6bhaT 4OCTaBYMUM Ha yCnyrv No MHULMMpaHe Ha nnawaHe (Payment Initiation Service Provider -
PISP) n/unun goctaBunuy Ha ycryrv no npefocTaBsiHe Ha MHGopmaums 3a cmeTka (Account Information Service Provider - AISP).

(2) KnneHTsbT TpsibBa Aa MONOXM BCUYKM YCUIUS 3a padymMeH n3bop npw onpegensHeTo v usnonssaneto Ha PISP uimnu AISP, kaTo ce yBepu
npeau Bnu3aHe BbB B3aumooTHoweHus ¢ TCAY, ye TCAMY npegocTassa ycnyrute 3akoHocbobpasHo. Bceku TCAMY crnepsa pa e
perucTpupaH Unu NUUEH3MpaH Aa NpefocTass YCnyruTe no NpesocTaBsiHe Ha MHGOpPMaLWsa 3a CMeTKa W/unu Mo MHMLMMpaHe Ha nnallaxe.
KnueHTbT MOXe Aa M3BBLPLLM NpoBepka B NyBnnYHUTE perucTpu, NOAAbPKAHN Ha CTpaHuuaTa Ha bbrrapckata HapogHa 6aHka www.bnb.bg,
CbOTBETHO OT LleHTpamnHus enekTpoHeH perucTbp, NoaabPXaH Ha MHTEpPHET CTpaHuuaTa Ha EBponeickus 6aHkoB opraH (EBEO) Ha appec
www.eba.europa.eu.

(3) KnueHTbT e 13usno oTroBopeH 3a u3bopa Ha TCOMY, kakTo n 3a onpefensiHe Ha ycrosusiTa, npu kouto TCAMY we my npegocTaes
CbOTBETHUTE ycnyru. [pu HeM3nbriHEHWe Ha 3afgbikeHusTa cu kbM baHkata, KnueHTbT He MOXe [a npaBW Bb3paxeHWs, OCHOBaHWU Ha
OTHOLLEHUsTa My C TpeTu nuua, B T.4. ¢ TCAMY.

(4) BaHkaTa He HOCW OTFOBOPHOCT 3a MPeAOCTaBsHe OT CTpaHa Ha KnueHTa Ha NUYHUTE My CPEACTBA 3a ENEKTPOHHA MOEHTU(MKaLMS 3a
OHITaiH JOCTHN [0 MyaTexHaTa My cMeTka B baHkaTa Ha TpeTu nuua, Bk n Ha TCIMY.

10


javascript:%20NavigateDocument('ЗК_2006_88966%23чл116_ал2_т2');
javascript:%20NavigateDocument('ЗК_2006_88966%23чл116_ал2_т2');
javascript:%20NavigateDocument('ЗК_2006_88966%23чл116_ал2_т3');
javascript:%20NavigateDocument('ЗК_2006_88966');
javascript:%20Navigate('чл20_ал1');
http://www.bnb.bg/
http://www.eba.europa.eu/

Bank
(5) baHkaTa Lie nprema kato HapefeHu OT KnueHTa NOCTbNBALLM NNATEXHU HApeX4aHUs, CBbP3aHW C nnaTexHarta cMeTka Ha KnueHta u
UCKaHMs 3a MHGhopMaumMs 3a nnatexHata cMmetka Ha Knuenta, nogagenn ypes TCAMY m npu ycnosue 4e ycnee fa upeHTUduumpa
KnueHta, cbrnacHo uancksanusita Ha un.100 ot 3MYTC u npu cnassaHe Ha [lenervpaH pernameHT (EC) 2018/389 Ha Komwucusita ot 27
HoemBpy 2017 r. 3a ponbnHeHue Ha [upektna (EC) 2015/2366 Ha EBponeiickus napnameHT u Ha CbBeTa MO OTHOWEHWE Ha
PErynaTopHUTE TEXHUYECKM CTAHAAPTW 3a 3agbl00YEHOTO YCTaHOBSABAHE HA WAEHTWYHOCTTA Ha KIMEHTa M OOLLMTE M CUTYPHWU OTBOPEHM
CTaHOapTH Ha KOMyHUKaLus.
(6) Bankata uma npaBo fa OTkaxe JOCTbN A0 nnaTtexHa cmeTka Ha PISP/AISP, B cnyyaii ye yCTaHOBM UM MMa OCHOBAHMS [a CYnTa, Ye e
HanuLe HepaspeLueH AOCTbA UMK JOCTBN A0 MiaTexXHaTa CMeTKa Ha KnueHTa ¢ Len namama, BKITIOUYNTENHO HEpa3peLLeHo HULMMPaHe Ha
nnaTexHa onepauust UMM WHULMMpaHe Ha MnaTexHa onepauws € uen uamama. B TtakuBa cnyyan baHkata wie nonoxw Heobxogumute
ycunus ga yegomu KnveHTa, ¢ W3KMIOYEHME Ha CryyauTe, Korato npefoCcTaBsHETO Ha TakaBa MHGOpPMauWs HE € paspelueHo mopaaw
CbOBPaXeHNs 3@ CUryPHOCT UIK C OFNEA Ha CNas3BaHETO Ha HOPMATWUBHU U3NCKBAHMS.
(7) BaHkaTa He HOCW OTFOBOPHOCT 3a AelicTBuaTa unu besgenctauara Ha TCLIY, HUTO 3a NpUYMHEHW B pesynTaT Ha ToBa Bpeayw. baHkaTa
He e CTpaHa no npaBooTHoLeHuaTa Mexay Knuenta u TCOMMY. Takcute, kouto TCAMY HaumcnseaTt ca OTAENHW OT TakCUTe, HaUMCNsSBaHe
ot baHkara.

X. 3ALUMTHU MEPKKU NMPU NPEAOCTABAHE U MON3BAHE HA MNATEXHW YCNYTU

Un.47.(1) BaHkaTa kopurpa HepaspeLLeHa UM HETOYHO U3MbITHEHa NTaTeXHa onepauus camo ako KnneHTsT e yBegomun baHkaTa 3a ToBa
6e3 HeocHoBaTENHO 3abaBsiHe, Crej KaTo € y3Han 3a TakaBa onepavusi, KosTo Nopaxzaa Bb3MOXHOCT 3a NpeasBsiBaHe Ha npaeaTa My, HO He
no-kbCHO OT 13 Mecela OT AaTaTa Ha 3afbinkaBaHe Ha cMeTkata My. Cmsta ce, ye KnueHTBT e y3Han 3a HepaspelleHaTa Unm HETOYHO
M3MbiHEHaTa NnaTexHa onepaums Han-kbCHO C NonyyYaBaHe Ha HdopmaumsTa no yn. 57, an. 1 unm yn. 65, an. 1 ot 3MYTC.

(2) CpokbT 3a yBeoMsiBaHe Ha baHkaTa 3a HepaspeLleHa Unn HETOYHO U3MbITHEHA NaTexHa onepaums He ce npunara, korato baHkata He e
M3MbIHUNA 3a4bIPKEHUsTa C1 3@ NPELOCTaBsAHe Ha MHGOpMaLMs 3a nnaTexHaTa onepaums cernacHo Mnasa YeTsbpta ot 3MYMC.

Un.48. B cnyvai Ha Oe3cnopHO ycTaHOBeHa HepaspelleHa nnaTexHa onepauusi baHkata Ha nnateuya My Bb3CTaHOBSIBa He3abaBHO
CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa onepauns W BbB BCEKW Cryyail HE MO-KbCHO OT kpas Ha crnefgalumst paboTeH AeH, cnepf KaTo €
3abenssan unu e 6un yBeaOMEH 3a onepauusiTa, OCBeH korato baHkaTta Ha nnaTteua vMa OCHOBATENHM CbMHEHUS 3a U3Mama W yBeLOMM
CbOTBETHUTE KOMMETEHTHM OpraHm 3a ToBa. Korato e Heobxoammo, baHkaTa Ha nnaTela Bb3CTaHOBSIBA NnaTexHaTa CMEeTKa Ha nnareua B
CbCTOSHMETO, B kOeTo T8 6u ce Hamupana, ako He Delle M3MblHEHa HepaspelleHaTa nnatexHa onepauns. BanbopbT 3a 3aBepsBaHe Ha
nnaTexHaTa CMeTKa Ha nnaTeLa e He No-KbCHO OT AaTaTa, Ha KosiTo cMeTkaTa e buna 3agbiKkeHa CbC CymMaTa Ha HepaspelueHaTa nnaTexHa
onepauus.

Un.49. baHkata He HOCM OTFOBOPHOCT 3a MOHECEeHM OT KnueHTa Bpeau B pe3ynTaT Ha HepaspelleHn MAaTexHW onepauuu, ako Te ca
NPUYUHEHN NPY M3MAMITMBO NOBEAEHNE Ha KnneHTa unm ca CBbp3aHu C HEU3MbIIHEHUETO HA €AHO UMW NOBEYE OT 3abiKeHUsTa Ha KnueHTa
no yn. 75 ot 3MYMC npu nposisa Ha ymucbA unm rpyba HebpexHoCT.

Un.50.(1) Korato nnaTtexHo HapexgaHe € U3MbIHEHO B CLOTBETCTBME C MOCOYEHUS B HErO YHWUKamneH uoeHTUdUKaTop, HapexaaHeTo ce
CMSITa 3a TOYHO U3MBITHEHO MO OTHOLLEHME Ha NONyYaTensl, NOCOYEH C YHUKamNHUS MOEHTU(NKATOP.

(2) baHkaTa He HOCK OTFOBOPHOCT 3@ HEU3MBIHEHUETO UM HETOYHOTO M3MbSTHEHUE HA MAaTeXHa onepaums Npu HETOYHOCT Ha MOCOYEHUs OT
KnueHta yHukaneH wgeHtudmkatop. [pu HeusmbiiHEHME Ha NnaTexHa onepauus nopagn MocoYBaHe Ha HeBanuaeH YHUKaneH
noeHTudmkatop, baHkata, geicTBalya kato OaHka Ha HapeawTens, Bb3CTaHOBsSBa CymaTa Mo NnaTexHata CMeTka Ha HapeauTens Ha
cnepBallus paboTeH AeH. B cnyyante no npenxonHuTe ABe u3pedeHust baHkata B pamkuTe Ha AbIkvMmaTa rpyxa e noroxu younvs 3a
Bb3CTAHOBSBAHE Ha CymaTa Mo nraTexHaTa onepauusl, kato MMa NpaBo fa HauMCnv 3a TOBa Bb3CTAHOBSIBAHE Takca B pasMep, CbrNacHo
Tapudpata.

Un.51.(1) Korato e nogafeHo nnatexHo Hapexaane oT KnueHTa B ka4yeCTBOTO My Ha mnaTtey Ao baHkarta, baHkata HOCW OTFOBOPHOCT npef
KnueHTa 3a TOYHOTO U3MbIHEHWE HA NNaTexHaTa onepaLusi, OCBEH ako [OKaXe, Ye [AOCTaBYMKbT Ha MNaTeXHW YCryri Ha nonydyarens e
nonyuun cymata no nnartexHata onepauus B cpoka no un. 87, an.2 ot 3M1YIC, B KOUTO Cnyyal AOCTABYMKBLT Ha MAATEXHWU YCMyrU Ha
nonyyaTens HocK OTFOBOPHOCT Npef, NoMyyaTens 3a TOYHOTO U3MbIHEHWE Ha NnaTexHaTa onepawms.

(2) B Tean cnyyam, korato baHkaTa gencTea kato AOCTaBYMK Ha MNATEXHW YCIYIW Ha MaTewa U HOCK OTFOBOPHOCT CbITIACHO ChbluaTa TouKa,
TS CBOEBPEMEHHO Bb3CTaHOBSIBA Ha KnueHTa cymaTa Ha Hew3MbfiHEHATa WM HETOYHO M3MbfIHEHaTa NnaTexHa ornepauws, pecn.
Bb3CTAHOBSIBA 3afbIKeHaTa NaTexHa CMeTKa Ha KnveHTa B CbCTOSHWETO, B KOETO Ts BW ce Hamupana ako He e buna u3BbpLUeHa HETOYHO
W3MbHEHaTa nnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha MraTexHaTa CMeTKa Ha nnatela e He NOo-KbCHO OT JataTta, Ha KosiTo
CMeTKaTa e buna 3agbimkeHa CbC cymaTta Ha nrnaTexHata onepaums.

(3) B cnyyaute, korato baHkaTa AeincTBa kaTo JOCTABUMK HA MIATEXHU YCRYr Ha MOnyyaTens U HOCK OTFOBOPHOCT ChIMACHO ChluaTa TouKa,
T4 He3abaBHO OCUrypsiBa Ha pa3nonoxeHue Ha KnneHTa B kKa4eCTBOTO My Ha MonyyaTen cymarta no niaTexHaTa onepauus, pecn. 3aBepsisa
nnaTexHata My CMeTKa CbC CbOTBETHATa CyMa C Banbop He MO-KbCHO OT [aTaTa, Ha KosiTo cMeTkaTa Ou buna 3aBepeHa, ako onepauusta e
Ouna usnbHeHa TOYHO, B CbOTBETCTBME C un. 89 ot 3MYTIC.

(4) B cnyyait Ha HeM3MbHEHa UMK HETOYHO W3MbIIHEHa NnaTexHa onepauus, HapeaeHa ot KnueHTa B Ka4eCTBOTO My Ha nnartel, baHkata
npu noucksaHe npeanpuema OencTsug B pamMkuTe Ha ObMxuMaTa rpuxa 3a npocnefsBaHe Ha nnatexHata onepauus v yBegomssa KnueHTa
3a pesynrara.

Un.52.(1) Korato nnaTtexHo HapexpaaHe ce nogaea Ao baHkata oT unm ypes KnveHTa B KayecTBOTO My Ha nomydvaten, baHkata Hocum
OTrOBOpHOCT npef KnueHTa 3a TOYHOTO MpefaBaHe Ha NNATEXHOTO HapekdaHe Ha [OCTaBYMKa Ha MMaTexXHW ycnyru Ha nnateua B
cvotBeTcTBME € Un.87, an. 6 ot 3MYIC, kato e AnbxHa HezabaBHO Aa npefaje CbOTBETHOTO MNATEXHO HapexJaHe Ha JOCTaBYMKa Ha
nnaTexHu ycnyru Ha nnateua. B cnyvai Ha 3abaBeHo npefaBaHe Ha MNATEXHOTO HapexaaHe BanbOpbT HA 3aBepsiBaHe Ha MnatexHaTa
CMETKa Ha noryvaTtens CbC cymata Mo onepauusita € He No-KbCHO OT AaTaTta, Ha KosiTo cMeTkata Ou Guna 3aBepeHa, ako onepauusiTa e
n3mbnHeHa be3 3abaBa.

(2) baHkaTa, feicTBalKK KaTo JOCTABYMK HA NNaTexXHM yenyr Ha KnueHTa B ka4eCTBOTO My Ha nosyyaTten, HOCW OTrOBOPHOCT npef KnueHTa
3a U3MBLIHEHWNETO Ha NnaTtexHarta onepauus B cboTteeTcTBUE € yn. 89 ot 3MMYTC 1 ocurypsisa Ha pa3nonoxeHue Ha nomnyyatens cymarta no
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nnatexHata onepauus HezabaBHO cnepd 3aBepsBaHETO Ha cMmeTkata Ha baHkaTa ¢ Tasn cyma. [lnatexHata cmeTka Ha nonyvatens ce
3aBepsiBa CbC CymaTta no orepauusTa ¢ Banbop He No-KbCHO OT AaTaTta, Ha KosTo cMeTkata bu Buna 3aBepeHa, ako onepauusTa e buna
W3MbIIHEHA TOYHO.

(3) B cryyait Ha Hen3mbiHEHa UMW HETOYHO U3MbITHEHA NnaTexHa onepauys, 3a kosTo baHkaTa, JeicTBaiiku kaTo baHka Ha monyyatens He
HOCW OTFOBOPHOCT MO MPenXOfHWTe anuHeuw, LOCTaBUYMKLT Ha NnaTexHW YCnyr Ha nnatela HOCW OTFOBOPHOCT npef nnateua W
Bb3CTaHOBSBA Ha nnateLia 6e3 HeoCHoBaTENHO 3abaBsiHE CymaTa Ha HeW3MbIHEHATa UMW HETOYHO M3MbMHEHATa NnaTexXHa onepawLus, KakTo
n cymuTe, HeOOXOAMMM 3a NPUBEXAAHE HA NNaTexHaTa CMeTka B CbCTOSIHUETO, B KOETO T 6M ce Hamupana, ako He e buna u3BbpLUeHa
HETOYHO U3MbIIHEHaTa nnaTexHa onepauus. BanbopbT 3a 3aBepsBaHe Ha NnaTexHata CMeTka Ha nnarteua e He Mo-KbCHO OT JataTa, Ha
KOSTO CmeTKaTa e Ouna 3agbiKkeHa CbC CymaTa Ha nnatexHata onepauus. (4) B crnyyai Ha HewsmbiHEHa WK HETOYHO M3MbIHEHA
nnaTtexHa onepauus, HapedeHa ot KnueHTa B ka4ecTBOTO My Ha nonyyarer, bankata npu nouckeaxe npeanpuema AeicTsus B pamMkuTe Ha
ObIK/MaTa rpuxa 3a npocrnefsBaHe Ha nnaTexHara onepauus v ysefomsea KnueHta 3a pesyntara.

Un.53. baHkaTa Hocu OTrOBOPHOCT npef KnveHTa 3a Bb3CTaHOBABAHE Ha NMATEHUTE OT HEro TakCW, KaKTo U 3@ Bb3CTaHOBSIBAHE Ha BCUYKM
HauMCreHn My NUXBW, BCMEACTBME HA HEU3MBIHEHWETO WNW HETOYHOTO M3MbMHEHWE Ha nnaTexHaTta onepaums. KnueHTbT moxe ga
npeTeHaupa obeslieTeHre 00 MbAHUS pa3vep Ha MPeTbpneHUTE OT Hero Bpeau no obwwst ped v B CbOTBETCTBME C pasnopenbure Ha
ObnrapckoTo 3aKOHOAATENCTBO.

Un.54.(1) MNpepeugeHata B npegxopHute un. 52 n 53 0TroBOpHOCT OT baHKaTa He ce HOCK B CryyanTe Ha M3BBHPEOHW M HenpeaBuaeHM
obcTosTencTBa M3BLH KOHTPONa Ha baHkata, nocneguuute OT KOUTO HEM3BEXHO Guxa HaCTBNUIK BLMPEKM MOMOXEHUTE YCUMNUS 3a TAXHOTO
NpeaoTBpaTsaBaHe, KakTo 1 B criyuanTe, korato baHkata e fencTeana B U3MbIHEHWE HA HOPMATUBHO YCTAHOBEHO 3abiKEHINE, BKIHOUUTENHO
cnopeq nNpaBoTo Ha EBponeickis Cbio3 Unn 3aKOHOAATENCTBOTO HA AbPXaBa-uneHka.

(2) BaHkaTa He 0TroBaps 3a HEMpPaBOMEPHUTE AECTBUS Ha TPETM NLA, C KOWTO Te ca yBpeaunu KnneHTa, 0CBEH ako B 3akOHa e NpeaBuAEHO
WUNK e YroBOPEHO Lpyro.

Yn.55. KnueHTbT, B Ka4eCTBOTO My Ha MraTeL, BKMOYATENHO NPU M3BLPLIBAHE HA NNATEXHW onepauun ¢ NNaTeXHW KapTu, uMa npaeo Aa
noucka oT baHkaTa Bb3CTaHOBSBaHE Ha LiAnaTta Cyma Mo Beve W3Mb/IHEHa M paspelleHa nnaTexHa onepaums, cbrnacHo un. 82 ot 3MYIIC,
aKo TS e HapeZeHa Nno WHULMaTKBa Ha UMK Ypes nonyyaTens u ca Hanuue cnegHuTe ycroBus:

1. KbM MOMeHTa Ha [aBaHe Ha paspeLleHVeTo 3a U3MbIIHEHWe Ha NnaTexHaTa onepauus He € NOCOYeHa HeiHata TOYHa CTOMHOCT W
CTOWMHOCTTa Ha nnaTexHaTa onepauus HagBWWaBa ovakBaHaTa oT KnueHTa CTOMHOCT, C Offef Ha HEroBMTE NPEXOSHM Pasxoam 3a nogobHu
onepawuu, YCnoBusTa Ha pamKkoBMsl JOTOBOP U ApYru creuuduyHm 3a cnydas oberoaTenctea. 3a Lenute Ha Tasu Touka KnueHTbT He Moxe
[a Ce No30BaBa Ha MPWYMHMW, CBBbP3aHU C U3BbPLUEHA OOMsHA Ha BanyTa, ako € MpUMOoXeH pedepeHTHUSAT 0BMEHEH Kype, YrOBOPEH C
baHkara.

2. VickaHeTo 3a Bb3CTaHOBSIBaHe Ha CpeacTea no peda Ha T. 1 ce otnpass 0T KnneHTa B cpok Ao 56 aHM OT AaTaTa, Ha kosTo e funa
3adbixeHa cmeTkata My. o uckaHe Ha baHkata KnueHTbT npefcTass fokasaTencrea OTHOCHO HAaNWYKeTo Ha ycrnosusta no T. 1. baHkata B
cpok fo 10 paboTHM AHM OT nomnyyaBaHe Ha WCKAHETO, Bb3CTaHOBSBA Ha KrnveHTa UsnaTta cyma Ha nnaTtexHara onepauust win oTkasea
Bb3CTAHOBSBAHETO U, KaTO MOCOYBA OCHOBaHMSTA 3a OTKa3 W OpraHuTe, mped Kouto KnWeHTbT MOXe fJa HanpaBW Bb3paxenue, ako He
npuema M3rnoXeHUTe OCHOBaHUS 3a 0TKa3.

3. BbB BCuukm criyyan baHkata uma npaBo [ja OTkaxe Bb3CTaHOBABaHE Ha CymaTta o T. 1, ako He Ca HamuLe BCUYKM ycroBus no T. 1,
pecn. KNWeHTLT He 1 e NpecTaBu AoKa3aTencTsa 3a HannuneTo uMm.

4. KnueHTbT HAMa NpaBo Ha Bb3CTaHOBsABaHe Mo T. 1, ako e fan CbrnacueTo Ci 3a M3MbIIHEHUE Ha NnaTexHaTta onepaLms AMPEKTHO Ha
baHkaTta 1 baHkaTta unn nonyyatensT e NpeaoCcTaBuU UM OCUTYpUN Ha pasnonoxeHue Ha KnneHTa B kayecTBOTO My Ha nnateL, MHgopmaLus
3a npeacTosLyaTa nnaTexHa onepauns Hail-manko 28 oHM Npeay gatarta Ha U3MbHeHWeTo u. HdopmaumsaTa no npeaxoaHoTo U3peyeHmne
ce u3npallia Ha nocoyeHus B foroBopa afpec Ha KnueHTta unu no ¢hakc unu ce nocTass Ha HEroBO pasrnonoxeHue B oduca Ha baxkarta, 3a
koeTo baHkaTta yBegomsBa KnueHta.

Un.56.(1) baHkaTa He cMecBa 4 OTYMTa OTLENHO CPefcTBaTa, MOMYYEHW OT KMMEHTUTE CU — NOM3BaTenu Ha NNaTeXHW YCnyru cbe
coOCTBEHNTE CM CPEACTBA WNW C TE3M Ha NuUa, KOUTO Ha Ce MOM3BaTeNy Ha MIaTeXHW YCNyr U MpW OTKPUBAHE Ha MPOM3BOACTBO MO
HECBLCTOSTENHOCT Te3W CPeACTBA Ha Ce BKMIOYBAT B MacaTa Ha HECHCTOSITENHOCTTA.

(2) Cpencrteata 3a U3NMbIIHEHWE Ha NNATEXHW ONepaLuu, KOUTO BCE OLe He Ca W3BbPLUEHU Ca Aeno3upaHu B OTAENHW CMETKM, KOUTO He
noanexar Ha onepupaHe M MO Te3W CMETKW He MOXEe [a Ce W3BbpLIBA MPUHYOUTENHO W3MbMHEHWE 3@ 3afbMKEHWS Ha nnaTexHaTa
WHCTUTYLMS KbM MWL, Pa3nnYHU OT NON3BATENNUTE HA NATEXHM YCnyru.

XI. [ BAHK OHNAMH - YCNYTA 3A OTAANEYEHO BAHKUPAHE B ThPFOBCKA BAHKA [ All

Un.57.(1) Ypes [J baHk OunaiH — ycnyra 3a otaaneyeHo BaHkupaHe /Ycnyrata/, KMMEHTLT UMa Bb3MOXKHOCT MO ENEKTPOHEH HauuH, npes
WHTepHeT, oa nonsea cnegHuTe BaHKoBM YCIyTU M NPOZYKTY:

1. M3ebpluBaHe Ha Ge3kacoBm Nnalyanus B Gbrapcku nesa/vyxgecTpaHHa BanyTa B CTpaHata v vyxOnHa;

2. MNonyyaBaHe Ha UHhopMaLWs 3a canga v ABWXEHUs No cMeTka/u;

3. MonyyaBaHe Ha MHopMaLWs 3a BanyTHW KYpPCOBE;

4. Tokynko-npoaaxba Ha BanyTa;

5. lNopaBaHe Ha 3asiBka 3a TErNeHe Ha Cymu B Bpoii B neBa 1 BanyTa;

6. MopaBaHe Ha cBoboaHO cbobuieHe o baHkara;

7. OTKp1BaHe Ha CPOYHM AENO3NUTH Ha CBOE UME (3a n3nyecku nuua);

8. ViHchopmaLimst OTHOCHO pearHo CknoveHn Mexay KnueHta v baHkata kpeauTHWU NPOAYKTH, C AeNCTBaLLM JOrOBOPU 3a KpeauT;

9. WHdopmaLms 3a nnaTtexHW CMeTKW, MO KOMTO MMa M3[afeHU MNaTexHU MHCTPYMEHTU — OeOUTHWM W KPEeOUTHW KapTW, BKM. M
NHOPMALUS 3a SbMKMMI MOracUTENTHN BHOCKY;

10. 3asBsiBaHe 13gaBaHe Ha HOBW JEOUTHM KapTy;

11. BnokupaHe/gebnokupaHe Ha kapTa;

12. 3asBKa 3a NpoMsiHa Ha NMMUTL N0 KapTa;

12



Bank

13. M3BneyeHns no kpeanuTHU kapTu;

14. CnpaBoyHa MHGOPMaLMA OTHOCHO TPAHCAKLWW 1 YCMELLHW aBTOpU3aLm no KapTa;

15. MNogaBaHe Ha 3asiBreHNe 3a M3aBaHe Ha KPEeaUTHM KapTy;

16. MImnopT Ha thaiin ¢ nnaTexHn HapexaaHus B ycTaHOBeHMs oT baHkaTa hopmat 1 CTpyKTypa /MacoBm nnailanusy/;

17. MNogaBaHe Ha u3nckyemu no 3aKoH Jeknapauuu Npy NnaTexH1 onepawuy;

18. [IHEBHU N3BNEYEHNs NO NnaTexHa/m cMeTka/u;

19. Bb3MOXHOCT 3a akTuBMpaHe Ha SMS/e-mail ysegomneHne npu Bxog B Yenyrata;

20. CnipaBky 1 Bb3MOXHOCT 3@ UHWLMMPAHE MiaLlaHns Ha KOMYHamHW yCyrv N 3aabIKeHNs KbM TbProBLY;

21. WHterpaumsa ¢ ycnyrata eFaktura;

22. V3mbnHeHWe Ha 3asiBKka 3a NMpefocTaBsHe Ha MHGopMaums No CMeTKa, NoAafeHa OT KnneHTa ype3 nnatopma Ha TpeTa cTpaHa
[octaBunk Ha nnatexHu ycnyrv — [loctaByumk Ha ycnyrn N0 NpegocTaBsiHe Ha MHAOpMaLWMs 3a CMETKa.

23. /lanbnHeHne Ha 3asBKa 3a MHMLMMpaHE Ha NnallaHe, nogadeHa OT KnueHTa ype3 nnatdopma Ha TpeTa cTpaHa [locTaBuvk Ha
nnaTtexHu yenyru — [loctaByumk Ha yenyr N0 MHALMMPaHE Ha nnaLiaHe.

24. YnpaBneHwe Ha Cbrnacue 3a 4OCTbN OT CTpaHa Ha TpeTa cTpaHa [loCTaBuYMK Ha MATEXHN YCAyri 4O CMETKM Ha KNUeHTa.

25. (HoBa, B cuna ot 01.04.2023 r.) [pyrv GaHKoBM NPOAYKTU M YCNyriA, ypeaeHn B HacToswmuTe OB YCroBws, 3a KOMTO e NpeaBUaEHO,
ye moraT Aa 6baat nonasanu ype3 [1 bank OHnaitH.
(2) BaHkaTa cu 3anasea NpaBoOTO Aa MPOMEHS TEXHNYECKUTE NpOoLeaypy 3a YcnyraTa B CnyyauTe Ha NpOMEHW B HopmaTuBHaTa ypeaba, npu
CbOBpaxXeHNs 3a CUrypHOCT UMW NPU HOBOBBBEAEHMS, 3a KOeTo yBeaoMsBa KnneHTa upes nHcopmaums, nybnnkysaHa Ha cailTa Ha ycnyrara,
a korato e HeobXxoaMMOo U Ype3 akTyanuaupaHe Ha HactosiwmTe OBy ycrnoBus 1 NpesocTaBsHETO UM Ha KnueHTa B DaHKOBUTE CaroHu,
KaKTO 11 Ha ohuLmanHaTa MHTEPHET cTpaHuua Ha baHkata.
Un.58.(1) BaHkata noctaBs cnegHWTE MWHMMANHM TEXHUYECKM W3uckBaHus Ha KnuewTa 3a nonaBaHe Ha YcnyraTta, KakTo crefga:
KOMMIOTbPHA KOHAUMrypaums, C akTyarnHa onepaluoHHa cucTema, ¢ AOCTBbN 40 WHTEPHET U HaMMuYMe Ha UHTEPHET BPb3Ka; NPENOpPBbUUTENHN
yeb 6payaepu, 3a geckton koHdurypauum: Internet Explorer (muHumym Bepens 11); nocnegHu aktyanHu Bepcun Ha Mozilla Firefox, Google
Chrome.
(2) 3a nonsgaHe Ha Ycnyrata [] BaHk OHnaiH € HeoBXoANMO MHCTaNMPaHETO W aKTUBMPAHETO Ha MODWIHOTO MpUMOXeHWe Ha TbproBcka
Ganka [ ALl ¢ HaumeHoBaHue [ TokeH, B cnyyait Ye KnumeHTbT e n3bpan meTon 3a aBTeHTMKauus/aBTopusaums — [ TokeH. INpu meTopn 3a
aBTeHTUKaums/aBTopu3aums TAH ko, nonyyeH ypes SMS, nonssaHeTo Ha ycnyrata [l baHk OHnaiiH He M3MCcKBa MHCTanauUus 1 akTuBaumus Ha
MobunHo npunoxenne [ TokeH. MUHUMaNHUTE TEXHMYECKN W3NCKBaHUS 3@ MOn3BaHe Ha MOOMMHOTO mpunoxeHue [ TokeH ca MOBWMHO
YCTPOWCTBO C onepaLyoHHa cuctema iOS 12 unu no-Bucoka nnm MoBUITHO YCTPONCTBO C onepaumoHHa cuctema Android 6 nnm no-Bucoka.
Un.59. MonasaHeTo Ha Ycnyrata Bb3HWKBA Bb3 OCHOBA Ha CKIKOYEH JOTOBOP 3a MON3BaHE Ha ycryraTa U perucTpauus no pes, OnpeaeneH ot
BaHkarta, kaTo 3a Lenta e HeobxoauMo KnmneHTbT:

1. [la e knueHT Ha baHkaTta 1 TUTYNap Ha CblyecTByBalla baHKOBa CMETKa;

2. [a nogage fo baHkata 3asBneHue 3a MbpBOHAYanHO peructpupaHe 3a nonssaHe Ha [l Bank OHnaitH — ycnyra 3a oTganeyeHo
GaHkupaHe;

3. fa cknioum ¢ bankara Jorosop 3a npegoctassiHe Ha [ baHk OHnaiH u npueme HacTosimuTe ObLyM ycroBus.

4. [la npueme ot BaHkaTa NpeoCTaBEHNTE My NMYHM CPELCTBA 3a eNIEKTPOHHA UAEHTUdMKALMS.

5. [la vHcTanupa mobunHoTo npunoxerune [] TokeH 3a non3saHe Ha Ycnyrata, B cryyar Ye KnueHTsT e n3bpan [] TokeH kaTo CpeacTeo
33 aBTEHTUKALMS/aBTOpM3aLums.
Un.60.(1) 3a poctwbn o ycnyrata bankata npegoctaBs Ha KnueHnTa u onpepeneHute OT Hero notpebutenu /mbrHomoLHUuw/, (B
CbOTBETCTBUE C MOCOYEHNUTe OT KnneHTa B 3asiBNEHWETO 3a perncTpaLys npagay), IMYHN CPeACTBa 3a eNEKTPOHHA MAEHTUdMKALWS.
(2) baHkata 1 KnueHTBLT ce cbrnacsear, Ye BbBEXOAHETO HA NNYHWUTE CPEACTBA 3a ENEKTPOHHA MAaeHTUdMKauus Ha KnueHnta uma npeg
BaHkata AeiicTBMETO Ha MpaBHO BanmWAeH MOAMMC MO CMUCHMA Ha AEACTBALLOTO 3aKOHOLATENCTBO UM YAOCTOBEPSBA WCTMHHOCTTA W
aBTEHTUYHOCTTa Ha BCska HapedeHa oT KnveHTa, ypes YcnyraTa, niaTexHa onepawys, CKMYBaHETO Ha AOTOBOP/V 3a ycnyra, npyeMaHeTo
Ha OBLUK yCroBKs, KakTo 1 Apyru onepauuu, Hapeaenu ot KnnenTa. Benuku fencTems, M3BbPLUEHN OT UMETO Ha KnneHTa, cnep BbBexaaHe
Ha HeroBWTE NNYHW CPEACTBa 3a ENEKTPOHHA WAEHTU(MKALWS, MPEACTaBNsBaT BanMAHO NOAMMCAHN MUCMEHU M3SBREHWS (ENEKTPOHHN
[OKYMEHTH).
(3) KnneHTBLT HOCK OTFOBOPHOCT 3a BCUYKM CBOW AECTBYS, M3BBPLUEHN Ype3 YcnyraTa, cref nonyvaBaHe Ha HETOBUTE NIMYHI CPEACTBA 3a
eNeKkTPOHHa MAEHTUDMKALMS.
Un.61.(1) JoctbnbT go Yenyrata ce npegocTaBs camo nMYHO Ha KnineHTa — Tutynsp Ha 6aHkoBa CMeTKa, UM Ha OnpeaeneHn OT Hero nuua,
Mpu MonoXeHue, Ye MOCMEHUTE Ca HafMIeXHO YMbiHOMOLWeEHM oT KnveHTa nuua, ¢ npaBa Aa umat AOCTbM [0 CMETKUTE U/Mnu fa ce
pasnopexaar cbC cMeTkuTe Ha KnneHTa, KouTo npaBa ca UM NpeoCTaBEHM C MMCMEHO MbIHOMOLLHO C HOTapuarnHa 3aBepka Ha nognueute,
KaKTO W Mpu yCrOBMWE, Ye Tean nuua ca nocodeHmn ot KnveHTa B 3asiBneHue 3a perucTpupaHe 3a nonseaHe Ha [ baqk OHnaitH — ycnyra 3a
oTganeyeHo HaHkupaHe.
(2) YmbnHomowaBaHeTo no an. 1 moxe ga Gbge otTerneHo oT KnueHTa, 3a KOETO ChLMST e ATbKeH Aa yBeaoMu nucMeHo bawkarta.
OtrernsHeTo 06BbP3Ba baHkaTa OT MbpBus paboTeH AeH, CreaBaLly AeHs Ha NoyYaBaHe Ha yBeAoMneHneTo B baHkara.
(3) KnueHTbT Ma npaBo fa NpOMeHs ONpPaBOMOLLEHUTE OT HEro nuua ¢ JocTbn 40 Ycnyrata, B TOBa YMCNO Aa pasluupsiBa, orpaHuyaBa
n/vnu 0TMeHs npaBaTa UM 3a JOCTbM W pa3nopexaaHe CbC CMETKUTE My, KaTo nofage B baHkaTa, NOMbIHEHO M NoAnMcaHo 3asBreHue 3a
npoMsiHa Mo perucTpawuns Ha cbluecTByBaly notpebuten Ha [ BaHk OHnaiH.
Un.62.(1) JoctbmbT o Yenyrata ce m3ebpluBa OT WHTepHET cTpaHuuaTta Ha baHkata Ha agpec: http://www.dbank.bg, unu gupektHo Ha
agpec: https://online.dbank.bg/.
(2) 3a nonseaHe Ha Ycnyrata KnueHTbT/[TbNHOMOLLHUKBT ce uaeHTUdnLmpa npes baHkata no enekTpoHeH MbT, NOCPELCTBOM BbBEXAaHE
Ha npepocTaBeHWTe My oT baHkaTta cpeicTBa 3a aBTeHTU(MKALMS (MOTpeGUTENcko UMe W napona, unu NOTBbpXAeHUe OT MOBUMHOTO
npunoxexne [1 TokeH), a npu MHULMMpaHe Ha NnaTexHa onepauus KnueHTbT, npunara 3asiBEHOTO 3a MON3BaHe OT HEero CpPeacTso 3a
aBTOpW3aLyS, KaKTO CreABa:
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1. [OupektHo notebpxaeHne oT MobunHoto npunoxeHue [ TokeH C MOTBbPXKAEHWE NPy MOMyyaBaHe Ha HOTU(MKALMOHHO
cbobLLeHme; unm

2. YHUKanHa efHoOKpaTHa napona, reHepupana ot MobunHoTo npunoxenue [ TokeH (B criyyan Ye MOBUITHOTO YCTPONCTBO, Ha KOETO
ca nHctanupanu MpunoxeHneTo [] TokeH, HAMa Bpb3ka ¢ IHTEpHET); nim

3. TAH kop, nonyyeH ype3 SMS.

(3) Mpu HapexoaHeTo Ha NPeBO Ha CpeacTBa Mex/ay CODCTBEHN CMETKM Ha eayH U CbLl, KnueHT BbBEXAAHETO Ha CPeACTBO 3a aBTopu3aLms
He e Heobxoaumo.

(4) OcBeH notpebutencko ume u napona, KNnueHTLT MOXe [a non3ea camo eAnH BUA CPEACTBO 3a aBTOpW3aLyMs OT M3bpoeHUTE B an. 2, kaTto
“Ma NpaBo Aa NPOMEHS M36PaHOTO OT HEro CPEACTBO.

(5) Eaun KnueHT moxe [a akTuBMpa 1 n3nonssa camo eaHo MobunHo npunoxerie [ TokeH.

(6) 3a noTBbPXOABaHE Ha onepauun Ype3 MobunHoto npunoxenue [ TokeH KnuenTsT usnonsea MWH kog, koiTo My ce npegocTass OT
baHkata unu romeTpuyeH naeHTndmkaTop.

(7) 3a pgoctbn go MobunHoto npunoxenne [ TokeH, baHkata cbbupa faHHM 3a MOOMMHOTO YCTPOWCTBO, Ha KOETO Ce MHCTanupa
NPUMOXEHNETO, B T.4. ¥ AAHHW [anu YCTPOACTBOTO e koMnpomeTupaHo (rooted unu jailbroken).

(8) Mpw 3abpassHe unn n3rydeaHe Ha napona 3a [l bank OHnaiiH, cbliata He Moxe Aa 6bae Bb3CTaHOBEHA M € HEODXOANMMO Aa ce reHepupa
HOBA BbB (PMHAHCOB LIEHTBLP Ha BaHkaTa.

(9) Mpwn 3abpassHe unm n3rydeaHe u MWH kog Ha moGunHOTO npunoxeHue [ TOkeH, CbWWAT He MOXe fga Obae Bb3CTAHOBEH W €
HeobxoamMmo aa ce aHynupa TekylwmaT [1 TokeH 1 aa ce akTmMpa HOB BbB (PMHAHCOB LIEHTLP Ha BaHkaTa.

Un.63. WManpawaHoTo ot KnneHta upes Ycnyrata HapexhaHe 3a M3BbpLUBAHE Ha NnaTexHa onepauus MMa LEdCTBME Ha MNaTexHo
HapexaaHe no cmucbna Ha Hapenba Ne3 ot 18.04.2018 r. Ha BHb.

Un.64. KnneHTbT/MbNHOMOLWHMKLT MMa AOCTbN A0 Ycnyrata 24 4Yaca B A€HOHOWMETO, 7 AHM B CeamuuaTta, MOXe [a noaaBa NiaTexHu
HapexaaHus upes Ycnyrata 6e3 orpaHnyeHne BCekn LeH.

Un.65.(1) Mpu non3saHe Ha Ycnyrata KnneHTbT/TTbIHOMOLLHUKBT Ma CMeHUTE 3aAbIDKEHMS:

1. [la cbxpaHsiBa NUYHNTE CPEACTBA 3a ENEKTPOHHA MAEHTUMKALMS C rpyxaTa Ha 4o6BbP CTONaHWH, Aa 1 non3ea B CbOTBETCTBUE
C TEXHWYECKWUTE MHCTPYKUWM 3a ToBa U Aa cnasea [Mpenopbkute 3a curypHocT npu pabota ¢ [1 baHk OHnaiH — ycnyra 3a OTAaneyeHo
OaHkupaHe Ha Tbprocka barka [ Al

2. [a nonsea nuMYHMTE CPeACTBAa 3a ENEKTPOHHA MAEHTU(MKALMS caMo MepcoHanHo. B npoTueeH  cnyuait,
KnneHTbT/MbnHOMOWHMKLT € 06Bbp3aH OT BCWYKM OMepauuy, W3BLPLUEHM OT HErOBO WME, Bb3 OCHOBA Ha MOMOXWUTENHA €neKTpoHHa
naeHTudmKaLms/aBTeHTUdMKaLMS/ 1 aBTopU3auns;

3. [la nasu B TalHa BCUYKM NIMYHW CPEACTBA 3a €NEKTPOHHA MAEHTUMKALWS, KaKTO M Aa NpeanpuemMa CBOEBPEMEHHO BCUYKM
pasyMHW CpeLCTBa U HEODXOAMMM MEPKU CPELLY Y3HABaHETO UM OT TPETU NULA;

4. [la He 3annCBa 1 CbXpaHsABa NEPCOHANU3MNPAHUTE 3aLLMTHU XapaKTEPUCTUKN Ha CBOUTE MOBWITHW YCTPOCTRA;

5. [a npegnpuema HeobxoauMuTe MEpKM MpU CbXpaHeHWe Ha GMOMETPUYHWM [aHHM B MOM3BAHOTO MOOMIHO YCTPOMCTBO 3a
NpeLoTBpaTsBaHE Ha HEPa3PELLEHOTO UM MON3BaHE;

6. Cneg nonyyasaHeTo Ha MH ko 3a nonasaHe Ha MOBUNHOTO NpunoxeHne [ TokeH Aa ro npomMeHn He3abaBHo, Aa ro 3anoMHM 1
[a ro nasu B TaliHa, kaTo B3emMe BCUYKM HEOOXOAMMI MEPKM CPeLLy y3HaBaHETO My OT TpeTu nuua. CbxpaHssaHeTo Ha MH koa nof kaksaTo
1 fa e 6uno dopma, B KOSITO pasyMTaHeTo My e Bb3MOXHO, LLe ce cunTa 3a rpyba HebpexHOCT OT cTpaHa Ha KnueHTa.

7. [Oa ysegomn HesabaBHO baHkaTa npu HamMuMe Ha OCHOBATENHO CbMHEHME, Y€ JNYHUTE CPeAcTBa 3a eNeKTPOHHa
MOEHTUMMKALMS UMK KOETO U Aa € OT TAX, Ca CTaHann JOCTOSHME HA TPETWU HEONPABOMOLLEHU NULA, HAapefeHa € HepaspeLleHa nnaTexHa
onepauusi; Hanuue e 3aryba, kpaxba unu HempaBOMEpHO M3NON3BaHE Ha MpefocTaBeHUTe OT baHkaTa NMYHM CPEeACTBa 3a EneKTPOHHA
naeHTUdMKaLMs, no peaa Ha 4n.66 ot Hactoswwmte O6LLM ycnoBus.

(2) KnueHTbT/MMbrHOMOLHMKBT e [ANbXeH [a OCbLUECTBABA KOHTPOM, KOWTO [a He M03BONsBa M3MNON3BaHETo Ha Ycnyrata oOT
HEOMpaBOMOLLEHN OT Hero nuua. KnueHTbT HOCW Lsnata OTFOBOPHOCT 3a KOHTpONa BbpXy CUIypHOCTTa Ha AocTbna fo Ycnyrata u
NPOU3TEKNNTE OT TOBA BPEAMU.

(3) KnueHTbT/MbNHOMOWHVKBT NOTBbPXAABA, Y€ € 3ano3HaT U Ce 3agbihkaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanHata

WHOPMaLMsi OTHOCHO PUCKOBETE, CBbp3aHM C MpeHoca Ha faHHW B MIHTEpHET cpefa, ¢ Bb3MOXHOCTTA 3a HEOTOPW3MpaH LOCTbM W
paskpuBaHe Ha MH(opmauus npeg TPETW nuua, 3a NPOMsSHA Ha CbObPXaAHWETO WM TEXHUYECKM MPOMYCKM MPU MpeHoca Ha AaHHW U
nHchopmauus B IHTepHerT.
Un.66.(1) B cnyvait Ye HsKkoe OT NMUYHMTE CPEACTBA 3a ENEKTPOHHA MaeHTU(MKauus Ha KnueHnta e n3rybeHo wnm e nomagHamno y Tpetw
HeYMbIIHOMOLLEHM NnLa, B cryyauTe no yi. 69, an. 3, Kakto 1 B CryyauTe, KOrato € W3nona3BaHo Mo HEMpaBUMEH UM HE3aKOHOCHOBpa3eH
HauuH, KnneHTbT/MTbNHOMOWHWKBT € [AThXEH BeaHara crepd y3HaBaHETO Ha 0BCTOSTENcTBOTO Aa yBeaomu baHkata ¢ MHGopMupaHe Ha
OaHKOB CryxuTen B KOMTO 1 fa e ocuc Ha baHkata, ¢ TenedoHHo obaxpaaHe B pabotHu aHM ot 8,30 go 17,00 u. Ha TenedoH 0700 40400
KaTo pasroBOpuUTE Ha TO3W HOMep ce 3anucBaT, unuM Ha wumenn online@dbank.bg. Ako yBEJOMNEHWETO € HamnpaBeHO YCTHO,
KnmneHTbT/MbNHOMOWHNKBT € [ThXeH He3abaBHO, KbAETO M fa € B CTpaHaTta unu Yyx0uHa, Aa ro noTebpau Ha baHkata 1 B nucmeHa gopma
TIMYHO MM YPE3 MOCOYEHNTE B MCKAHETO 3a perncTpauyms e-mail agpecu, B cpok 4o 3 (Tpu) paboTHM gHK.

(2) B cnyyaute no an. 1, KakTo 1 MpW Bb3HUKHANO OCHOBATENHO CbMHEHWE, Ye KOETO W fa e OT MUYHWTE CPEeacTBa 3a eNeKTpoHHa
NOEeHTUMMKALMS € CTaHano U3BECTHO Ha TPETO/M HeymbrHOMOLLEHO/M nuue/a, KnneHTbT/MTbAHOMOLWHNKBLT € AMbXeH [a OCbLLECTBU TaXHaTa
npoMsiHa, YHULLOXaBaHe unn BriokupaHe, kato HesabaBHO yBegoMuW 3a ToBa baHkaTa no pefa Ha npeaxoaHaTa anuHes.

Un.67. KnneHTbT/MTbNHOMOLLHUKBT Ce 3aAbinkaBa fa yeefomu baHkaTta no nocoveHust B un. 37, pecn. B 4n.66 no-rope HauuH W cneq
Y3HaBaHeTo 3a KOETO U [1a € 0T CriegHuTe obcTosTencTaa:

1. NPOMEHM B AaHHWTE Ha NuLiaTa, YMbIHOMOLLEHN [a MMaT JOCTbN 4O YenyraTa;

2. 3arybBaHe, kpaxba unu oTHeMaHe No Apyr HauYMH, NPUCBOSIBaHe MMM HepaspelleHa ynotpeba Ha KOeTo W Aja e OT cpeacTeata
33 eneKTpoHHa WaeHTUdMkauus: notpebutencko uMe, napona, MOBUMHO YCTPONCTBO/CMapT(OH, HA KOETO € WHCTanMpaHo MOBWUMHOTO
npunoxexne [] TokeH unu ce nonyvasat TAH kogose upe3 SMS.
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3. n3BbpLLBaHe Ha onepauus u/mnu ynotpeba Ha [1 Bank OHnaiH, kosTo He e paspeLleHa oT KnueHTa/lTbIHOMOLLHUMKE, KaKTo 1 3a
Apyrv cbbuTKS, KacaeLLy HopManHoTO U3NoN3BaHe Ha Yenyrata;

4. HepaspeLleHa 1 HETOYHO M3MbMHeHa onepauus.
Un.68. baHkata He HOCW OTFOBOPHOCT 3a E€BEHTYanHU HebnaronpusTHW NOCNELCTBUS, HAaCTbNUMM B PE3yNTaT Ha y3HaBaHe Ha NU4HUTE
CpeAcCTBa 3a eNeKTPoHHa WAeHTUdMKaLMS Ha KnueHTa OT HeymbhHOMOLLEHW NWLa, HAaCTbNUNU Npeaun noryyaBaHe Ha yBeoMMeHue, no
ykasaHute B 4. 19 ot te3n O6LM YCnoBus HaumHu.
Un.69.(1) KnueHTbT € AnmbxeH Aa ocurypu JOCTbn 4O YCnyrata camo Ha HaAfexXHO YMbIHOMOLLEHW OT Hero nuua, KoMTo MMat npasa Ha
JOCTBbN MMNKM Ha pasnopeauTeNiHv npaBa CbC CMETKUTE My M Ha kouTo baHkata € nmpegocTaBuna NWYHM CPeAcTBa 3a eNeKTpOHHA
naeHTUUKaLms.
(2) KnneHTbT/MTbAHOMOLLHVKLT € AMTbXEH a Ce 3ano3Hae 1 Ja Cna3Ba MpenopbKuTe 3a CUrypHOCT mpu paboTa ¢ Ycnyrata, onpegeneHn ot
BaHkata.
(3) KnneHTBT e AnbxeH 4a 0CMrypu yTbAHOMOLLEHUTE OT Hero nuua, Ha kouto BaHkara e npeaocTasuna NuHM CPEfcTBa 3a enekTpoHHa
noeHTUdMKaumsa, ga cnassaT CTPUKTHO Hactoswwmte OBy ycnoBws, nmpaBunata 3a onasBaHe Ha TalHaTa Ha JWYHWTE CPEACTBa 3a
€NEKTPOHHA MAEHTU(DUKALNS, KAKTO U 3a4bIDKEHNETO [a He Cb3AaBaT Bb3MOXHOCTM W MPEANOCTaBKM 3@ y3HABaHETO UM OT TPeTW nuua.
KnuneHTbT/MbNHOMOWHNKBT e ANMbXeH He3abaBHO Aa yBeaomu baHkaTta npu puck OT HempaBOMeEpeH AOCTbN [0 CPeAcTBaTa 3a enekTpoHHa
NaeHTUMKaLMS MO HaYMHa, MOCOYEH B Y.66 no-rope.
Un.70.(1) KnneHTbT/MbAHOMOLLHMKBLT € A/TbKEeH Aa CMeHs naponata cu 3a focTsbn 4o yenyrata [] bank OnnaitH, kakto v MH koga cu 3a
aBTOpM3aLMs B MOOUIHOTO Npunoxerune [ ToKeH exeMeceyHo.
(2) KnneHTbT/TTbNHOMOLLHMKBT € AMbXeH Aa OCUrypu NEpUOAMYHA KOMMETEHTHA MOAAPBXKA HA COTYepHUTE 3alyuTh Ha YCTPOWCTBATa,
kouTOo Monaea 3a focTbn Ao [ baHk OHnaiH, KaTto HanpuMep 3alUTHI CTEHW, aHTUBMPYCHU NPOrpamm 1 Apyrv CPEACTBA, KOUTO rapaHTupart
3alwuTa Ha MHGopMaumsaTa 0T HEONPaBOMOLLEH AOCTBN UMK U3TUYaHe Ha uHGopmauns. CbLIOTO Ce OTHACs W 3a MOBUNHMTE YCTPONCTBA
cMapTdoHK, Ha kouTo KnmneHTwbT/MbnHOoMOWHNKLT nonyyaBa TAH kogose uype3 SMS wnn vMa MHCTanMpaHo MOOUMHOTO npunoxexue [
TokeH.
Un.71.(1) bankata cu 3ana3Ba npaBoTo Aa Onokupa goctbna o Ycnyrata, B cnyyail Ye KnueHTbT/TTbNHOMOLHUKLT AEACTBaA B HApyLUEHWe
Ha pasnopeabuTe Ha LEenCTBALLOTO 3aKOHOAaTeNcTBO, HacToswmTe OBLLM YCNoBKS, KaKTO 1 B CyYanTe, KOraTo C AencTBUsTa C1 3annallBa
CUTYPHOCTTa Ha cucTemara.
(2) baHkata briokupa gocTbna Ao ycnyrata Ha KnueHTw, KouTo 3a nepuog oT 12 Mecela HAMaT PerncTpupaHo BnM3aHe 3a Mon3BaHe Ha
Ycnyrara.
Un.72.(1) BaHkaTa MMa npaBo fa Hanara orpaHN4eHmnst o OTHOLLEHME NONI3BAHETO Ha CUCTeMaTa, BKI. Aa Briokupa focTbna Lo Hes uinnm ga
BbBEXAa AOMbIHUTENHN U3NCKBAHWS 3a U3BbPLUBaHE Ha onepaumn ypes [l baHk OHnaiH, npousTnyaly oT LenCTBaLioToO 3aKOHOAATENCTBO,
OT W3NUCKBaHMSITA 3a MOAABPXAHE Ha Heobxogumata CUTYpHOCT Ha MHGOPMaLMOHHATa CUCTEMA, MpU WU3BBLPLUBAHE HA TEXHUYECKM
nogobpeHns B NpoAyKTa u/unu Npu U3MbAHEHWE Ha TEXHONOTUYHM MPOLEAYpH, CBBbP3aHK ¢ 0bpaboTeaHe Ha uHopmaumsTa.
(2) baHkaTa cv 3anasBa NPaBOTO [a NPOMEHS NMWUYHWTE CPEACTBa 3a eNeKTPOHHa UAEHTU(MKALMA WU HAYMHUTE UM Ha W3MOM3BaHe M
koMOWHMpaHe, kaTo yBefoMsiBa KnueHTa Ype3 MHTEpHET CTpaHuuaTta Ha Ycnmyrata unu no Apyr NOAXOASL HAYWH, BKMKOYMTENHO U ako e
HeobXxoaMMo nuuHO sBsiBaHe Ha KnumenTta/lTbnHOMOWHMKA B BaHkata C Len nonyyaBaHe/akTWBMpaHE Ha HOBM MNMYHW CpencTBa 3a
€NEeKTPOHHA MAEHTU(MKaL S,
(3) baHkata Mma npaBo Mo BCAKO Bpeme Aa noucka oT KnueHTa Aa akTyanusupa AaHHuTe, CbOpaHu OT Hesl BbB Bpb3ka C MOMN3BAHETO Ha
Ycnyrata, ¢ orne obesneyaBaHe Ha HelHaTa CUrypHOCT, MPEBEHLMS Ha 3MaMK U MPEBEHLMS CPELLY M3NUPaHETO Ha napw.
(4) Bankata He e oTroBopHa npeg KrnveHTa unu npeg KosATo Aa e TpeTa CTpaHa 3a KakeBUTO M [a e Bpeau, KOUTO ce AbiixaT Mpsko Wi
Henpsko Ha (HOPCMaXOpHW 0GCTOATENCTBA, KOWTO MPaBAT HEBB3MOXHO WNW TPYAHO OCBLIECTBMMO W3MbIHEHWETO HA AOTOBOPHUTE
3a0b/KeHUs Ha baHkaTa unu ca B pesynTaT Ha NoBpeda WNW HEKAYECTBEHW AENCTBMS OT CTpaHa Ha TenekoMyHUKauMoHHaTa/MobunHata
Mpesxa, nonasaHa ot KnneHta, cboTBeTHO OT bankara. lMpuema ce, Ye opcmaxopHuTe 06CTOATENCTBA BKMHOYBAT BCUYKN (DaKTW M CHOMTYS,
KOUTO Ca M3BbH 0bCera Ha KOHTPON M BMUSIHUE HA CTpaHUTe U KOUTO oBCTosTencTBa He Ouxa Mornu Aa ObaaT NpedBUAEHU Oaxe W npu
nonaraHe Ha W3KIio4YUTENHa rpuka OT ABETE CTPaHH, KaKTo 1 OHean GhakTh U CbOMTUS, 32 HACTHLMNBAHETO Ha KOUTO HUTO €fiHA OT CTPAHWUTE HE
HOCW OTTOBOPHOCT.
Un.73. KNnMeHTBbT HOCK OTTOBOPHOCT 3a HACTBMUMNUTE MOCMEANLM MPU TPELUHO MM HETOYHO NOJaLeHN/BbBEAEHN/MOTBBPAEHN NNATeXHM
onepawuu, KakTo M NpU rpeLLHa MHGOpMaLMs U HEHAaBPEMEHHO NPEACTaBSHE Ha U3NCKyeMIUTE NPY NNaLlaHNsTa JOKYMEHTU.
Un.74. KnneHTbT e AnbkeH He3abaBHO fa MHdopmupa baHkaTa 3a BCskakBy NPOMEHM B AeKnapupaHuTe OT HEro AaHHU, KaKTO U 33 BCSKaKBM
Jpyrv cbOUTHS, KacaeLLy HopMarnHoTo 13nonaeaHe Ha Ycnyrata [l bank OHnaitH.
Un.75. KnueHTbT HAMa npaBo Aa u3nckea oT baHkaTa Bb3CTAHOBSIBAHE Ha M3NMaTEHWTE CPeACTBa W MOHAcs BCUMKKM 3arybu, CBbp3aHu ¢
HepaspeLLeH NIaTEXHN onepauywmn Ype3 Yenyrata, ako rv e NpUYMHIAN Ype3 3mama Wim ¢ HEU3MBITHEHWETO Ha HSKOe OT 3afbiKEHNsTa C
nopagu ymucon unu rpyba HebpexHocT.

XIl. YCNYrA 1 UH®O

Un.76. C ycnyrata [1 UHdo, baHkata dopmupa 1 npesocTaBs Bb3MOXHOCT Ha KnueHTa fa nonyyasa uHgopmauus, ypes SMS u/mnm Email
npu cregHnTe chbuTms:

MnateHn cbobweHusa npu SMS u3BecTaBaHe ¥ 6e3nnaTHU UMENN CbOOLWEHUSA:
e [lpeBop OT CMeTKa U KbM CMeTKa (BbTpeLLHObaHKoB/MexayOaHKoB);

Onepauus Ha kaca BHOCKa U/unu TerneHe Ha kaca;

Canpo no cmetka (exeaHesHo o 10:00, 12:00, 17:00 vaca);

Magex no genosur;

lMpomsiHa Ha cTaTyc AebuTHa/kpeanTHa KapTa;

lMpensgasaHe Ha aebuTtHa/kpeanTHa kapTa;
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e  Onepauus (ycneluHa u HeycneLlHa) ¢ aebuTtHa/kpeauTHa kapTa.

BesnnatHu cbobweHus npu SMS 1 umeiin nsBecTABaHe:
e  [lpu u3nu3axe B NpocpoUme No KpeauT/kpeanTHa KkapTa;
dopmupaHe Ha 13BrEYEHNE NO KpeauTHa kapTa (Ha [aTa Ha U3BMeYeHme);
Hepa3spelueH oBbpapadT No kKpeauTHa kapTa;
lNapex no KpeauTHa KapTa;
lMoracutenHa BHOCKa MO KPEAWT (TPW LHW Npeay Nagex).

B cnyvaute Ha HepaspelleH oBbpapadT no kpeauTHa kapta baHkata cu 3anasea npaBoTO Aa NMPOMEHs TeXHuyeckata npouenypa 3a
n3ebplBaHe Ha ycryrata [ MH(o npu HOBOBLBEAEHWS B MPOLYKTa, 3aKOHOBM MPOMEHM WM NpU CbOBPaKEeHUs 3a CUFYpPHOCT. 3a BCUYKM
npomenu baxkata yBegomsBa KnueHta cBOEBPEMEHHO.

Un.77. 3a nonssaHe Ha ycnyrata KnueHTsT nonbnea VickaHe BbB hopma U CbC ChAbpXaHue, onpefenern oT baHkata. KnueHTsT cregsa
na Obae TMTYNSp M Aa Non3Ba nnatexHa cMeTka, OT KosTo baHkata Aa yabpxa ObMKUMITE TakCy U KOMUCMOHM 3a MON3BaHe Ha ycnyraTa,
cbrnacHo Tapudata Ha baHkara..

Un.78. baHkata He oTroBaps 3a HenpaBOMEPHW AENCTBIS HA TPETU ULa, C KOUTO Te ca yBpeaunu KnueHTa ypes usnonseaxe Ha ycnyrata [l
WHdo.

Un.79. baHkata He HoCK OTrOBOPHOCT 3a 3abaBsHe Ha U3BECTUATA nopaau TexHuyeckn npobnemm HECBbP3aHM C HES, KaKTO U 3a KakBuUTO
1 ja e BpeAM U NponycHaTV Monaun, Bb3HUKHANMW B pe3ynTaTt Ha TakoBa 3abaBsiHe UMK HEU3MBITHEHME Ha TakuBa.

Un.80. baHkaTa ce 3agb/mkaBa MakcumarnHo 6bp3o 1a NoAroTBW 1 u3npaTth Besiko reHepupado MBBECTHE kbm KnueHTa.

Un.81. baHkaTa He HOCM OTTOBOPHOCT B Crlyyail Ha HAacTbNMNA NPOMSIHA B pa3Mepa Ha MeceyHaTta BHOCKa N0 KPeauT U KpeauTHa kapTa B
nepuopda OT M3npallaHe Ha CbOBLLEHNETO 10 3BBPLUBAHE HA PEANHOTO NOracsBaHe Ha 3a4bKEHNETO

Un.82. KnneHTbT Mma Bb3MOXHOCT Aa u3bupa mexay CTaHaapTHO (€AMHWYHO) M MakeTHO TakcyBaHe.

1. Mpwn CtaHgapTHO (EAMHWNYHO) TakCyBaHe, BCeKM NocrneaeH paboTeH AeH OT cegmuLaTa, cucTemara cymupa u TakCysa U3npaTeHuTe
SMS & Email ysegomnenusi Ha KITMEHT.

2. lNpu lMakeTHO TakcyBaHe, LieHaTa Ha naketa ce yobpka npeaBapuTeniHo, B MOMEHTA Ha aKTUBMpaHe Ha ycryrata OT KNWeHTckata
cmeTka. CboTBeTHO KnneHTsbT nonyyasa SMS & Email ysegomnenns go nayepnsaHe Ha CBOS MMMUT 3a yBegoMNeHns. [pu u3vepneaHe Ha
MbPBOHAYAmNHO 3aKyneHus nakeT, baHkata yabpxa Takca 3a HOB MakeT OT CbLUMS BWA KaTo 3afbikaBa NoCOYeHaTa OT KIMeHTa CMeTka 3a
TaKcy, 3a KOETO KNMEHTBLT AaBa Cbrnacue.

3. Mpn HepgocTaTbYHa HANMWMYHOCT MO CMeTKaTa, OT KOATO Ce 3annalla Takcata, cucTemarta npoBepsiBa 3a CpefcTBa B Kpas Ha BCEKM
paboTeH aeH. Mpu ycnewHo 3annallaHe Ha TakcaTa, aBTOMaTMYHO ce dopmupa (bakTypa 3a NnalaHeTo, KoSTo e Hanm4yHa 3a nony4aBaHe
BbB BCEKM (IMHAHCOB LieHTbp Ha baHkara.

Mpn nunca Ha cpefdcTBa NO CMeTkaTa 3a 3annallaHe Ha TakcaTa, ako HacTbmu CbOWTWe, KOETO Ja MHUuuMpa dopmupaHe W
n3npallaHe Ha 13BecTue, CbLIOTO He ce hopmmpa 1 13npaLla, a cucTemata m3npaila Ha Knuenta 6e3nnaTHo npeaynpeanTenHo nssecTue.

YcnyraTa O1Ba aBTOMATUYHO aKTMBMpaHa, CNej 3annallaHe Ha Takcara.

Un.83. Ycnyrata mMoxe pa 6bhe mpekpaTeHa OT BCsika OT CTpaHuTE He3abaBHO C MUCMEHO yBedoMIeHue, Bkn. upe3 SMS unu Email,
nanpateHn po Knuewta. [pu npekpaTtsBaHe CTpaHWTe Ca [ObXHU [a@ W3MbAHAT BCUYKM CBOW 33fbIDKEHWs, Bb3HUKHANWU npeau
npekpaTsBaHeTo.
Un.84. MonssaHeTo Ha ycnyraTa [] MHo Moxe aa Obae npekpaTeHo eqHOCTpaHHO OT baHkata B CnegHuTe Cryyaum:

1. Mpu Hem3mbrHeHWe Ha 3agbmkeHusTa no HacToswmTe YCIIOBWA ot cTpaHa Ha KnnenTa;

2. lpu 3akpuBaHe Ha BCUYKM NNaTeXHU CMeTku Ha KnueHTa.
Un.85. lMpu npekpaTsiBaHe Non3BaHeTo Ha ycnyraTa, HE3aBMCUMO OT MPUYMHWTE 3a TOBa, baHkaTa He Bb3CTAHOBSBA HUTO W3USAMO, HUTO
YaCTUYHO CyMW 3a MPEANIaTEHN YCNyTu.

XIll. YCNYTA ,NEPUOANYHW NPEBOAN”

Un.86. Ycnyrata ,IEPUOONYHU NMPEBOOW” npepoctaBs Ha KnueHTa Bb3MOXHOCT 3a aBTOMATUYHO M PEryNsipHO W3MbIHEHWE Ha
NOBTOPSIEMU NNATEXHW HapexnaHus, Mpu OCHOBHM NapameTpu (daT, pasMep, nonmyyaten no CMeTka, Nepuod OT Bpeme, 4ecToTa),
onpepeneHu ot KnneHTa, B CNeAHUTE PasHOBUAHOCTY:

1. MepuoaunyeH cmkcupaH NpeBoA: NPeBOf Ha Cyma B MpeaBapuTenHo (MKCUpaH M HENpPOMEHNMB pasmep A0 eOuH U Chluyp
nonyyarer, npu NocoYeHa OT KIMeHTa NePUOANYHOCT;

2. NepuoaunyeH ukcupaH npeBod KbM OtoxkeTa: NeBOB NPEBOA KbM CMETKW Ha OIOXKETHW OpraHM3aLnm Ha cyma B NpeaBapuTenHoO
chUKCUpaH 1 HenpoOMeHNWB pa3mMep A0 eAWH W CbLuy NonyyaTen, Npy N0CoYeHa OT KNWEHTa NePUOANYHOCT;

3. MpeBog ,,Push” - npeBog Ha cyma OT CMeTKaTa Ha KrueHTa no Aapyra cMeTka, B pa3Mep, HaaBuLLaBall onpeaeneHarta ot KnueHta
MaKC/MarnHa HanuM4HOCT MO HEroBa CMETKa;

4. Mpe.og ,,Pull” — npeBof ¢ Lien fombABaHe Ha HANMYHOCTTa N0 CMeTkaTa Ha KnueHTa, 3a koATo KnueHTLT e onpefenun nogabpxaHe
Ha XenaHa OT Hero MUHUManHa Harnu4HoCT;

5. MpeBoa Ha AbMxMMa BHOCKa NO KpeguTHa KapTa, u3faaeHa ot baHkata, konTo Moxe Aa 6bae B pa3mep JOCTaTbyeH 3a MbHO
noracsiBaHe Ha [bfra no kaptaTa; B pa3Mep Ha Ab/hKuMaTa MAHIManHa MeceYHa BHOCKa; U KOMOMHALWS OT BETE Bb3MOXHOCTH.
Un.87. ,,Cyma Ha npeBoaa” e nocouyeH B HapexaaHeTo pasmep Ha MpEeXBLbpMsHUTE MapWyHW CPeAcTBa 3a ycnyrata [llepuognyeH
chukcupaH npesog” v lepuoanyeH dmkeypaH npeeog KbM OromkeTa” , kaTo B TO3M Cryyail CymaTa Ha MpeBofa He MOXe Aa HaaBulwaBa
10 000 8.,
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Un.88.(1) 3a nonssaHeTo Ha ycnyraTta e Heobxogumo KnueHTsbT Aa nopane B bankata HapexaaHe 3a peructpauns v nonssaxe Ha ycnyrata
L, lepnognyHn npesoan” no obpasel ¥ ga uma OTKpWUTa MnaTexHa cmeTka npu Hes. baHkata M3BbpLUBa NPEBOANUTE Cred BXOAMpaHe Ha
HapexnaHeTo B baHkaTta, cuntaHo oT creasallus paboTeH LeH.
(2) C ornep npegocraBsiHe Ha YcnyraTa, KnueHTsT e anbkeH Aa nocoun B HapexpaaHeTo mbiHata v BApHa MHGopmaums, Heobxoguma Ha
baHkaTta 3a u3sbpLUBaHe Ha lNeproanyHnTe NpeBoau, Mo HauuHa, onpeseneH B HapexagaHeTo.
(3) OTroBOpHOCT 3a HaCTBLNMUAUTE NOCNEAULM OT HENPABUITHO, HEMBITHO WJIM HETOYHO CbCTaBeHO HapexadaHe, BKNIOYMTENHO U Npy
HeBanuaHOCT Ha nocoyeHus IBAN Hocn KnueHTbT.
Un.89. KnneHTsbT ce 3agbnxasa fa ocurypsisa HanmMyHOCT No CMeTkaTa i, A0CTaTbyHa 3a MOKPUBAHE Ha 3asiBEHWUTE NEPUOANYHI NPEBOAN,
BE[IHO C Pa3HOCKMTE (TAKCW N KOMUCUOHM), CBbP3aHu C TaX, Ao 16,30 yaca Ha onpeneneHata ot Hero [laTa Ha npeBofa.
Yn.90.(1) B cnyyai Ye Ha gataTta Ha NpeBofa, Cymata Ha NpeBoja, 3aefHO C AbImkumuTe OT KnneHTa Takcy 1 KOMUCKOHM 33 U3MBITHEHNETO
My, HaiBWLLaBa pa3mepa Ha pasnonaraemarta HanmyHoCT Mo cMeTkaTa, baHkaTa He 13BbpLUBA NPEBOA, C U3KNIOYEHNe Ha criyyauTe no 4n.86,
T. 2 1 7. 3. YactuuHu npesogm no ycnyrute lNepuognyeH cukcupan npesog u NpeBog Ha ObMmKkMMa BHOCKA MO KpeauTHA kapTa He ce
“3BbpLLBAT.
(2) TpeBoau, HeM3MbIIHEHM Ha OMpefdeneHaTa B HApeXaHeTo AaTa Mopagu HeJoCTUr Ha pasnonaraemata HanuyHOCT WAM Ha Apyro
OCHOBaHWe Mo Hactosiwmte OBy ycnoBusi, He Ce W3BbpLUBAT, HE3AaBMCUMMO OT MOCMEeBALLO MOCTbMBAHE HA CPEACTBa ako KnmeHTsT e
nocounn B HapexgaHeTto, baHkaTa fja 13BbpLUy CamMo eLHOKPATEH ONWT 3a Nnallaxe.
(3) Ako KnueHTBT e nocoumn npu HEYCreLeH OnuT 3a U3MbIIHEHWE Ha MAIATEXHOTO HapexaaHe, Aa Ce HaMpaBsAT AOMbIHUTENHW ONUTK 3a
W3MbMHEHWE Ha NNaTeXHOTO HapexaaHe o 10 nocneposaTenHu paboTHW AHW, TO BaHkata mpogbmxasa Aa OnNUTBa Aa M3MbIHW
HapexgaaHeTo o 10 mocnegoBaTenHn paboTHM OHM, KAaTO MPeyCTaHOBsiBa OMMTUTE MPW YCMELUHO W3MbHEHWE Ha MpeBoja WiW Cheq
pocturade Ha 10-T1si paboTeH [eH BKITIOUNTENHO.
(4) Mpw ycnyrata MpeBoA Ha AbMKMMA BHOCKA NO KpeauTHA KapTa”, B cnyyail Ha u3bop Ha ,LkomBuHupaHo noracsiBaHe”, baHkaTta mbpeo
npaBu ONUT 3a NPEBOA Ha Cyma, AOCTaTbyHa 3a MbIHO MnoracsBaHe Ha AbMra no kaptata. [pu HegocTaTbyHa HANWMYHOCT Ce MpaBK OnuT 3a
W3BbpLIBAHE Ha MPEBOL CaMO Ha MMHMMAanHaTa MeceyHa BHOCKa, KOWTO Ce W3BbpLUBA MPW AOCTATbYHA HANMYHOCT MO CMeTKata.
MnawaHusTa ce U3BBPLLBAT 3a CyMM, ONpeSeneHn B pa3mep U CpoKoBe, CboOpasHo MECEYHOTO 13BneyeHre Ha KnueHta. baHkaTa 13sbpLuBa
npeBoanTe Ha ObMXMMa BHOCKA N0 KPeAMUTHA kapTa OT MeceLla, creaBall MeceLla Ha perucTpaLms Ha KnueHTa 3a ycrnyrata.
(5) Mpu ycnyrata ,MpeBoA Ha AbMkMMa BHOCKa NO KpeAWTHa kapta”, baHkaTta npesexga Abmkumute cymn 6e3 npenBapuTenHo fa
npoBepsiBa HaNMYHOCTTa MO CMeTkaTa, 0bcnyxBalla KpeauTHaTa kapTa. baHkaTa He HOCK OTFOBOPHOCT B Cryyal Ye no cmeTkaTa Ha KnnenTa
BEYe e nocTbnuna cyma, JOCTaTbyHa 3a NoracsiBaHe Ha 3adbiMKEHNETO CbrTACHO U3BIEYEHMETO. .
(6) HanaraHeTo Ha 3anop BbpXy CMeTkaTa Ha KnueHTa unu Bb3HMKBAHETO Ha Apyra HEBBL3MOXHOCT 3a pasnopexaaHe Ha KnueHta cbe
cpeacTata Mo Hes Cnupa W3MbIHEHWETO Ha MPEeBOAWTe, W3BLPLUBAHW CbINACHO HacToslara ycnyra, 4O OTnajaHe Ha NpuyuHarta,
NpensaTcTBalLa U3BBbPLLIBAHETO UM.
Un.91.(1) KnneHTsbT MMa npaBo Aa nocoun B HapexaaHeTo xenaHneTo Cv Aa nonyyasa yBEAOMIEHUE MPX HEYCMELLHO NMallaHe C TeKCTOBO
CbOOLLEHNE Ha NOCOYEHNS OT Hero MoBbuneH Homep, 3a cMeTka Ha baHkaTa.
(2) 3asBeHoTo OT KnveHTa yBegomnewwe no am. 1 ce cuMTa 3a pemoBHO MOMyyYeHO M baHkata He HOCM OTFOBOPHOCT 3@ HEroBOTO
Henony4yasaHe, B Cnyyait Ye KnueHTbT e Mocounn rpelleH Umm HembrieH MoOuneH HOMEP, KakTo W Mopaau MpekpaTsiBaHe Ha 4OroBOPHM
OTHOLLEHMS C MOBWNEH onepaTop, WnnW nopagn ApYrv TEXHUYECKU NPUYMHK (TUnca Ha 06XBaT, POYMUHT, U3KMKYEH TeNnedoH 1 Ap.), KakTo 1
B Cnyyali Ha kpaxba unv 3aryba Ha ycTpoiicTBo unm apyrv obctosTencTea ¢ nogobeH pesyntar.
(3) KnueHTsbT ce 3apgbmkaBa ga yBegomu HesabasHo baHkaTta B criyyait Ye e 3asiBun, a He NoMyyaBsa yBegOMIEHNETO Mo an. 1.
Un.92. KnneHTbT MMa npaBo Aa NPOMEHW UM AOMBIHU AafeHOTO HapexzaHe kaTo nogaae HOBO HapexnaaHe, ChAbpxallo NPOMEHEHUTE
[JaHHW He No-KbCHO OT 2 paboTHM AHW Npeau AaTaTta Ha NpeBoga.
Yn.93.(1) MpeBoguTe ce M3BLPLUBAT A0 KpalHUs CPOK, onpefeneH B HapexaaHeTo unu 4o JOCTUraHe Ha nocouveHus ot KnueHta ,bpoi
nepvoam 3a nnatyaHe”.
(2) Mpean n3tTMyaHe Ha NocoYeHWs B HapexpaHeTo CPOK, OTHOLEHWSTa Mexgy bankata u KnueHta BbB Bpb3ka C M3MbIHEHMETO Ha
HacTosLLaTa ycryra, MoraT ja ce npekpaTsT:

1. epHocTpaHHo oT KnueHTa € nucMeHo npepussecTue o BaHkata cbC Cpok OT 2 (aBa) paboTHM [HM, CuMTaHO OT faTaTta Ha
nonyyasaHeTo My OT baHkaTa;

2. 1o uckaHe Ha baHkaTa — e[JHOCTpaHHO, C NpeaM3BecTMe OT 7 (cefeM) paboTHM AHY, OTNPaBeHO 40 KnueHTa Ha HeroBust ENEKTPOHEH
agpec umv ¢ nuemo ¢ obpaTHa pasnucka, crej u3TnyaHe Cpoka Ha npeansBecTueTo, CYMTaHO OT AaTaTa Ha Mony4yaBaHe Ha YBEAOMITEHMETO
oT KnueHTa, npu ycrnosuaTta Ha yn. 14 no-gony. B To3u cnyyai baHkaTa He e AfTbxHa fa MOTUBMPA UCKaHETO CW 3a NpekpaTsBaHe;

3. HezabaBHO, Npu 3akpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBnCMO OT OCHOBaHMETO 3a TOBa;

4. B gpyrv cnyyaw, NpeaBrUaeHu B 3akoHa 1nn B HacToswumte O6LLmM ycnosus.

(3) KnueHTBT € AnbikeH [a noracu BCUYKM CBOM 3afbIDKEHUsl, CBbP3aHW C Mon3BaHe Ha Ycnyrata, BKIIOYUTENHO W Cref npekpaTtsBaHe Ha
NpeAoCTaBAHETO M.

XIV. YCNYTA ,,ABTOMATWUYHO NNALLAHE HA BUTOBU CMETKW“

Un.94. Ycnyrata ,,ABTOMaTU4HO NnawaHe Ha OUTOBU CMETKW” NPeAoCTaBs Bb3MOXKHOCT 3a U3BBbPLUBAHE Ha NMNaLlaHus Ha 3afbiKeHUs Ha
KnueHTa 3a nonasaHu OT Hero GUTOBM ycryri (eNeKTpOeHeprus, OTOMNEHWe, CTyaeHa Bofa, TenedoHu u Ap.), kato baHkata u3BbpLUBA
nnawjaHusTa aBToMaTYHO OT GaHkoBaTa cMeTka, NocoyeHa OT KnmeHTa, exeMeceyHo, cpelly 3annallaHe Ha Takca B pa3mep, OnpeserneH B
JeicTBallaTa Tapuda Ha baHkara.

Un.95.(1) 3a nonssaHeTo Ha ycnyrata e Heobxoaumo KnneHTsT aa nopage B bankata 3asBnenve 3a nonssaHe Ha ycnyrata no obpased,
[HapuyaHo no-gony camo 3asiBneHneTo/ 1 Aa UMa OTKpUTa NnaTexHa cMeTka npu Hesi. He ce npuemart 3a nnallaqe 3agbixeHus 3a non3saHu
6uTOBM yCnyri, Bb3HWUKHANM Npeay AaTaTa Ha 3asBsiBaHe NON3BaHETO Ha ycnyraTa.

(2) KnneHTBT e antbkeH Npeau nogaBaHe Ha 3asiBIEHWETO Aa € Ypeaus BCUYKM CBOU CbLUECTBYBALM 3a4bIKEHNS KbM JOCTABYNLNTE, KbM
KOMTO 3asBsiBa NnaLlaHe Ha OUTOBN CMETKM.
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(3) C ornepn npepoctaBsiHe Ha YcnyraTa, KnWeHTbT e AMbXeH 4a nocouu B 3asBMNEHUETO MbiHaTa U BApHa MHopMaLus, Heobxoauma Ha
baHkaTa 3a u3BbpLUBaHE Ha NNallaHusATa Ha 3agbMxeHusTa Ha KnueHTa 3a M3nonasaqu OT Hero BKuToBM ycnyru.
Un.96. KnneHTbT ce 3agbmkaBa ga OCUTypsiBa HamMYHOCT MO CMETKaTa Cu, JOCTaTbyHa 3a MOKpPUBAHE Ha 3asiBeHUTe MnallaHus v ga
nHopmMmpa cBoeBpeMeHHO baHkaTa npu npoMsiHa Ha aboHaTeH HOMEp, HOMep Ha CMeTka, MPOMSIHA B CPOKa 3a W3BbpLUBaHe Ha nnallaHusTa
W Bpyrv, NocoyeHn B 3asiBNEHMETO AaHHN 3a M3BbPLUBAHE Ha NnallaHeTo. baHkaTta He HOCW OTTOBOPHOCT 3@ W3BBPLUEHO UIK HEU3BBPLLEHO
nnallaHe BCNeACTBME Ha HECBOEBPEMEHHO YBEAOMSBAHE 3a MPOMSHA UMM NUMCA Ha TakoBa OT cTpaHa Ha KnueHTa.
Un.97. 3a Bcska egHa ycnyra KnueHTbT vMa npaBo Aa onpefeny NUMWT, T.e. MakCuManHa Cyma, 4O pa3mepa Ha KosTo fga 6baat
N3BbPLUBAHN 3asiBEHUTE OT HEro MnaliaHus. Ipy NOCTBAMIO UCKaHe 3a MallaHe, KOeTo HaAXBbpMsA ONPeAeneHns NMMUT, NnallaHe He ce
N3BbpLLBA.
Un.98.(1) baHkaTa ocbluecTBsIBa HeObX0AUMUTE MNaLaHUs 3a 3agbmKeHus Ha KnveHTa 3a non3saHu OUTOBW yCryru Mo XpOHOMOTMYEH peq
Ha MOCTbMBaHe Ha WHQOpMaLMsSTa 3a AbIKAMUTE CyMM OT AOCTABYMLMTE, B pamkuTe Ha pabOTHMS [eH, B KOMUTO € MOCTbMUMIo
3a0b/KEHNETO, NMPU YCNOBME Ye MO CMeTkaTa, mocoyeHa oT KnueHTa 3a nnaliaHe, MMa [OCTaTbYHO HANMYHOCT 3a W3BbPLUBAHE Ha
NnalaHeTo B ONpeaeneHns 0T AOCTaBYMKa NEPUOZ U Pa3MePBT Ha 3ab/IKEHUETO He HaABILLIABa onpefeneHns ot KnmeHta numuT /ako uva
TakbB/.
(2) Mpu n3BbpLLIBaHE Ha NnallaHusTa Ha 6UTOBM CMETKM Ha KnueHTa, nocoyeHaTa OT HEro CMeTka ce 3afbiikaBa C Lienus pasmep Ha
AbkumaTalTe cyma/v B nepuopa 3a nnaiyaHe, onpeaeneH oT A0CTaByvKka Ha ycnyrata. B cnyyail ye nocnegHata gaTa 3a M3BbpLUBaHe Ha
6uToBO nnawlaHe e HepaboTeH 3a baHkaTta aeH, KnueHTbT cneaea Aa ocurypy 4OCTaTbyHa HANMMYHOCT MO CMETKaTa CUM 33 U3BbPLUBAHE Ha
nnavyaHeTo, Han-KkbCHO A0 12 /aBaHapeceT/ vaca npeam 0654 Ha npegnocneaHus paboTeH AeH OT onpeaenieHns 3a nnallaHe nepuog,.
(3) YacTyHu nnawaHus Ha 3agbiKeHust He ce M3BbpLBaT. [pu HeLocTaTbyHA HANMWMYHOCT MO cMeTkata, onpedeneHa oT KnueHta 3a
N3BbpLUBaHE Ha NnaLlaHusTa CbOTBETHOTO 3aAbIKEHNe He Moxe Aa 6bae noraceHo.
(4) KnneHTbT e OTbKeH [a cneay M3MbIHEHUETO Ha 3asiBEHUTe OT HEro MnallaHus, BKM. M Ype3 NMpefocTaBsHUTe oT baHkata HaumHu 3a
YBEAOMSIBAHE, KAaKTO M Aa MpeanpueMe BCUYKW AENCTBUS C LieN HEAOMyCKaHe M3BBbPLUBAHETO Ha Ay6NMpaLLo nialiaHe Ha SbMmKUMU OT HEro
CyMM 3a non3eaHu BruToBwn ycnyru. baHkata He HOCK OTTOBOPHOCT B CMyyail Ye B Pe3ynTaT Ha HenpeanpuemaHe Ha HeobxogumuTe OencTems
OT cTpaHa Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHTa cyma 3a nonseaHa 6utosa ycnyra.
Un.99.(1) BaHkaTa He HOCW OTFOBOPHOCT 3a HEW3BBLPLUBAHE Ha NMaLlaHns Nopaau nunca Ha cpeacTBa Mo NocoYeHaTa CMeTka B OnpesesieHus
33 nnaljaHe nNepvop; Npu HaABWLLEH NMMWT Ha 3a4bIKEHUETO; NPU HanaraHe Ha 3amnop no cMeTkata Ha KnneHTa w/wnv npu HenpasuiHO
WMnn HETOYHO NoaaaeHa HdopMaLms 1 AaHHM oT KnuexTa.
(2) baHkata He e cTpaHa B OTHOWeEHWSTa Mexay KnveHTa u JocTaBuMka Ha CbOTBETHaTa OMTOBa ycnyra M He OTroBapsl Mpu CriopoBe,
Bb3HWKHANM MeXy AocTaBumka 1 KnneHTa, no noBog 3afgb/KeHUsTa My.
(3) BaHKkaTa He HOCW OTTOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe Ha MNaTeHO 3agbikeHue Ha KnveHTta 3a nonasaHa oT Hero 6utoBa
ycnyra B MH(popMaLMoHHaTa cucTemMa Ha AocTaBuMKa.
(4) baHkaTa npegocTaBs ycnyrata ¢ NOCPEAHUMYECTBOTO Ha onepaTopa Mneit ALl U He HOCW OTTOBOPHOCT MPU FPELUHO NOAAAEHN AaHHW OT
Heroea cTpaHa. MogpobHa uHopMauWs 3a BCEKM TbProBel, M HeroBaTa CXema Ha MofaBaHe Ha 3afgbiKeHUs e JOCTbMHA B caiTa
www.epay.bg.
Un.100.(1) KnneHTsbT MMa npaBo da nocoun B 3asiBNEHWUETO KeNaHWeTo Cu [a MofyvaBa criefHuTe yBeJOMMEHUS: 3a NonyveHa CMeTKa;
YCMELLHO MnallaHe; HeyCnewHo nnallaHe nopagn HeAOCTaTbYyHA HAMMYHOCT; HEYCMELHO NMallaHe Npy ONWUT Haj NMMMTA, Ha MOCOYEH OT
KnnenTa umein agpec, koeTo e 6e3nnatHo, unn Ypea SMS Ha nocoyeH OT Hero MobuneH TenedoHeH HOMEP, 3a KOETO KnMEHTBT Lbmku
Takca B pa3mep, onpegeneH B Tapudata Ha baHkara.
(2) KnneHTbT ce 3apbmkaBa fa yBenomu HesabaBHo baHkaTta B Cryyai ye e 3asBun, a He noslyyaBa MHGOpMaLMs 3a non3eaHe Ha ycnyrata
MO MOCOYEHNS OT HEFO HauMH. B cryyait Ha Hen3mbiHEHWE Ha TOBa 3aLbiKeHUs, KNMeHTHT HMa NpaBo Aa NpeTeHaupa Bb3CTaHOBSIBaHE Ha
MnaTeHmn OT HEro Takcy 3a NonyyaBaHe Ha CboOLLEHNS.
Un.101.(1) MpekpaTtaBaHe Non3BaHeTo Ha ycnyraTa OT CTpaHa Ha KrnueHTa ce U3BbpLUBa C NOaBaHe Ha UCKaHe.
(2) MpekpaTsBaHe NON3BAHETO Ha ycnyrata eAHOCTPaHHO OT baHkaTta, 6e3 npean3BecTue, B CReaHUTE Criyyau:
1. Npyv 3aKkpuBaHe Ha nnaTexHaTa cMeTka Ha KnvueHTa npu baHkaTta Ypes KosiTo ce nona3ea ycnyrara;
2. Npy Hem3non3eaHe OT CTpaHa Ha KnueHTa Ha ycnyrata 3a nepuog Hag 1 roanHa;
3. B Apyrv cyyam 3a npekpaTtsiBaHe Ha AOrOBOP, NpesBMAeHN B HacTosmTe OB YCrOBYS UK B 3aKOHOAATENCTBOTO.
(3) baHkaTta Mma npaBo Aa NpekpaTW egHOCTPaHHO NPefoCTaBAHETO Ha ycnyrata Ha KnneHTa Ge3 nocoyBaHe Ha KOHKPETHO OCHOBAHWE C
€[JHOMEeCEeYHO NMMCMEHO NPeaN3BECTHE.
(4) KnueHTBT € AnbkeH [a moracy BCUYKM CBOM 3afbIDKEHMsl, CBbP3aHN C MON3BaHe Ha Ycnyrata, BKIIOYUTENIHO W CReq MpekpaTtsiBaHe Ha
NpeAoCTaBAHETO M.
Un.102. baHkaTa He HOCK OTFOBOPHOCT, KOraTo mopaau 0BeKTUBHM 0OCTOSTENCTBA M3BBH HEMHWS KOHTPOI, KaTo HEMpEoZonMMa cuna umm
OpYrv M3BLHPERHU 0OCTOATENCTBA, BKMKOYMTENHO HO HE caMo B cryyall Ha 3abaBa WnM HEW3MbIHEHWE Ha OPYr Y4aCTHUK B MNaTexHus
npouec, He € buno 3BBPLLEHO MMallaHe Ha gbmkuMa oT KnneHTa cyma 3a usnonssaHa butosa ycnyra.
Un.103. baHkaTa He HOCK OTFOBOPHOCT 3@ HEW3BBPLUEHU MalaHWs UNM HETOYHO/HEKOPEKTHO W3BBPLUEHU MnallaHns B pesynTtar Ha
HETOYHW, HEMbITHU UMM HEBEPHM [aHHM, nofafeHn oT KnueHta B 3asBMNeHMETO.
Un.104. “TbPTOBCKA BAHKA 1" All moxe no Bcsiko BpeMe Aa npomeHs HacTtosiwute OBuim ycnosus, BkounTenHo Tapudata 3a TakeuTte
1 KOMUCUOHMTE 3a BU3HEC KNUEHTU U JIuxBeHWs BoneTuH 3a BU3HEC KNMEHTMW, KaTO NPOMEHUTE BNM3aT B Cuna OT Aarata, onpedereHa B
PELLEHNETO Ha KOMNEeTeHTHUs opraH. baHkaTa 0651BsiBa M3MeHeHWTe yCrnoBus Ype3 nybnukyBaHeTo UM Ha WHTepHeT cTpaHuLaTa Ha 6aHkaTta
1 B BaHKOBUTE CaNOHM, KbAETO BCEKM KIMEHT MOXE Aa M NOIyYM.
(2) (Hosa, B cuna ot 10.02.2025 r.) B cnyyan, ye B HacTosiwmte OBLLM YCNIOBUS HE € YTOBOPEHO APYro, B OTHOLIEHUATa Mexay baHkarta u
KrnueHTa He ce npunarat pasnopeabute Ha rnasa |V oT 3akoHa 3a nnatexHute ycnyru u nnatexHute cuctemm /3MYMNC/
§1 .Hactoswmrte O6wm ycnosus ca npuetu ¢ Pewenne Ha YC Ha ,Twproscka 6aHka [° Al ot 06.07.2022 r., B cuna ot 01.11.2022 r.,
nameHeHu ¢ Pewwenne Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023 r., n3m. ¢ Pewwenne Ha YC ot 08.09.2023 r., B cuna ot 02.10.2023 r.,
n3m. ¢ Pewenue Ha YC ot 31.01.2025 ., B cuna ot 10.02.2025 .
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