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OBbLLUK YCcnoBuA
3A OTKPUBAHE, OBCNTYXBAHE U 3AKPUBAHE HA BAHKOBWU CMETKW HA ®U3NYECKW JINLIA

I. NAPEOAMET

Un. 1. (1) HacTosiwwmte OBLim ycnoBus ypexaaT oTHoLeHNsTa mexay “Tbproeeka 6aHka [1” Al cbe cepanuile v agpec Ha ynpaeneHue: rp. Codus,
Oyn. ,leH. Egyapn W. Totneben” Ne 8, Bnucana B Toprosckus pernctsbp u pernctsp Ha KONTHL kbm AreHums no BnncsaHusaTa ¢ EUK 121884560,
enekTpoHeH agpec: hitp://www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkoct ,BAHKATA” n MOTPEBUTEN - dmsnyecko nuue — nonssaten Ha
nnaTexHa ycnyra, KoeTo npu JOroBOPY 3a NPEefOCTaBsHE Ha MNaTeXHW YCMyru W3BbpLUBA AEMHOCT, pasnuyHa OT HeroBata TbproBcka Unu
npocecnoHanHa AenHoCT, HapuyaH no-gony 3a kpatkoct KIMEHT wmm ,TUTYNAP®, Bb3HMKBAWM NpU OTKPUBAHETO, OOCMYXBaHETO M
3akpuBaHeTo Ha bGaHkoBa (mnatexHa) cmeTka B BAHKATA.

(2) Tean ObL ycnoBusi NpeacTaBnsBaT HepasaenHa YacT oT PaMKoB 4OTOBOP 3a NpeLOCTaBsHe Ha NNaTexXHW ycnyr oT , Tbproseka 6aHka [” All,
kakTo W OoT Bcekn cknoveH ot BAHKATA foroBop 3a KOHKpeTHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B paMKOB AOrOBOP W/Mnu [OrOBOp 3a
KOHKpETHa nnaTexHa CMeTka e NpeaBNaEeHO HeLWo pasnnyHo 0T YCTaHOBEHOTO B Te3n Obum ycnoBus, ce npunarat pasnopeabute Ha pamKoBWs
NN KOHKPETHWS! [OroBOp.

II. OBLLW NONOXEHKUA

Un. 2.(1) baHkaTa oTkpuBa 1 BoAKM BaHKOBY /MaTexHU/ CMETKM B MECTHA 1 YyXaeCTpaHHa BanyTa Ha pM3nyecky nuua npy cnassaHe pasnopeaoute
Ha TbProBCKMs 3aKOH, 3aKoHa 3a KpeaNUTHUTE MHCTUTYLMK, 3aKoHa 3a NNaTexHUTe YCryru 1 nnatexHuTe cuctemu, Hapeaba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa M peda 3a OTKPUBAHE Ha NNATEXHU CMETKW, 33 W3MbIIHEHWE Ha NNaTeXHW onepauuu 1 3a W3MON3BaHe Ha MnaTexHu
nHcTpymeHT(Hapenba Ne 3), u octaHanuTe NpunoXuMM HOPMaTUBHY aKTOBE, B CbOTBETCTBME C HacToswmTe ObLyym yenosus, PamkoBus 4OroBop
3a NpefoCTaBsHE Ha NNATEXHM YCIYTU 1 KOHKPETHWUS [JOTOBOP 3a CMETKa.

(2) MnatexHUTe CMETKM, BOAEHM OT baHKaTa ce M3Mon3BaT 3a U3MbIHEHWE Ha NNATEXHM OnepaLuy 1 3a CbXpaHeHue Ha napu. baHkata Moxe aa
NoAAbPXKa 1 APYrM BUOOBE CMETKW 32 CbXPaHEHME Ha Mapu, KoUTO ce 06CnyXBaT Npu ONPeAenexm ¢ AOroBop YCoBys.

(3) Mo cmeTkuMTE MO an. 2 MoXe [a ce JOroBaps 3nCKBaHe 3a NOAAbPKaHE Ha MUHUMarHa HanuYHOCT.

Un. 3. (1) HannyHocTuTe No CMeTKMTE Ce ONUXBSBAT C FOAWLLHM NIMXBEHU NPOLEHTH, ONpeaeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
1 yCNoBMSATa 3a BOAEHETO i, KOUTO ca 0bsBeHN B JInxBeHus 6roneTuH Ha “Tbproscka banka " ALl

(2) PaamepbT Ha NpUNOXUMUS IUXBEH MPOLIEHT WU NEPUOAMUTE Ha IMXBEHMTE NMaLlaHus Ce NOCOYBAT B KOHKPETHUS JOrOBOP, PECT. eBEHTYarHuTe
aHeKCU KbM HEro, KOMTO Ce CKMIoYBaT Mexay baHkaTta u knmeHTa.

Un. 4. (1) lluxeaTta ce HauMCnsABa eXeAHEBHO, bMKM Ce U Ce u3nnalla ot baHkata B Kpast Ha BCEKW NIMXBEH Nepuof, Mo ApYr HAYMH YrOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMAA Ha CMeTKaTa, Unv Mpu 3akpuBaHe Ha cmeTkaTa. Korato e npunoxumo cbrmacHo HOpMaTUBHWUTE pasnopenbu,
OaHkaTa n3nnalla gbmkumarta nuxea crneg yaobPKaHeTo Ha JaHbK.

(2) 3annawanata ot baHkaTa nuxea ce kanuTanuaupa no cCMeTkaTa UMK Ce NpeBexzaa No NOCOYEHa OT KNWeHTa Apyra cMeTka B baHkaTa, koeto
M3PUYHO Ce YroBaps Mexay CTpaHuTe B JOroBOpa 3a CMeTka. B criyyail ye BanyTaTa Ha cMeTkaTta, No KOSTO Ce NpeBexaa AbMmkumaTa nuxea e B
pasnuyHa BanyTa, baHkaTta npeBanyTvpa cymata Ha npeBexgaHaTa inxea, kato npunara ouuanHo 00sBeHUs ch 0BMEHEH Kype 3a CbOTBETHUTE
BanyTV B [eHs Ha onepauumsTa. Jluxsara, HauuMcneHa no cMeTka, YMnTo TUTynap e nuue nog 18 roguHu unu e nuue, Koeto e NocTaBeHo nofj
3anpeLLeHune, 3aabKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkaTa HauMcnsBa nMxea NO CMETKaTa CYMTAHO OT AaTtaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Marka OT u3uckyemara ot
baHkaTa MMHMManHa Cyma 3a OTKPUBaHE Ha CbOTBETHUS BUL CMETKA, ChrNacHO YTOBOPEHOTO B KOHKPETHWS AOrOBOP. HannyHocTuTe No cMeTkaTa,
KOMTO Ca nof u3nckyemmus ot baHkata MUHUMYM, He Ce ONUXBSBAT.

(2) NvxBara ce HauucnsBa BbB BanyTaTa, B KOSTO Ce Boau cMeTkaTa, npu 6asa 360/360, cbrnacHo kosiTo MecelbT ce cunTa 3a 30 AHK, a roguHaTa
3a 360 AHM, C U3KNKOYEeHWe Ha CryyanTe, B KOUTO € AOrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, noaobpkaHe W U3BbPLUBAHE HA OnepaLum Mo CMEeTKM Ce 3anmallaT Takeu 1 KOMUCHMOHM, ChbracHo gencTealata Tapuda
3a TaKkcuTe M KOMUCUOHUTE Ha 6aHKaTa, 4OCTbNHA Ha eNnekTPOHHUS agpec www.dbank.bg, kakTo u B 6aHkoBKTE canoHn Ha baxkara.

(2) Mpu NnaTexHu onepauun Ha TepuTopusiTa Ha EBponeiickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KouTo ce cbbupaTt oT Heroeata baHka, a
nomny4aTensT 3annawla Takcute, KOUTO Ce cbbupaT OT HeroeaTa OaHka, T.e. MPW Tean NnaTexHu onepauuy baHkaTa Lie M3MbIHABA NNATEXHM
HapeXaaHus ¢ onuus 3a Takeu U pasHocku SHA/MpUHLMN Ha nofeneHnTe Takeu/.

(3) KnueHTbT MOXe Ja Hapeau npesofa, kato u3bepe efgHa oT Bewuku gonyctumu onuyun SHA/mopenewn Takew/, OUR/Benykn Takeu ca 3a
HapeguTens/ unu BEN/Bcuukm Takeu ca 3a nonyyatens/ B CeAHUTE Criyyuan: PeBOALT € BbB BanyTa, PasfniHa OT BanyTaTa Ha JbpaBara urneHka
W KIMEHTBT He € NoTpedbuTen, Korato nnaTexHaTa onepauus e U3BbH TeputopusTa Ha EBponeiickata o6LHOCT.

Un.7.(1) ObmeHHUTE KypcoBe Ha baHkaTa B JeHsi Ha nMnaTexHaTa onepauus ce NpefocTaBaT Ha KnneHTa Ha XxapTueH unu apyr AbAroTpaeH
HocuTen uunu ce 0bsBsBaT OT baHkaTta no 0bLoA0CTbEH HAYMH Ha MIHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg wwnmu upes nocraesHe
Ha CboOLleHNs Ha 0obLOOCTbNHKM MecTa B oducuTe Ha baHkaTta.

(2) B pamkuTe Ha [eHs Tean KypcoBe MoraT Aa Ce MPOMEHST, kaTo Ce Cna3BaT obwWwuTe NpUHLMMKM Ha yBEAOMsIBaHE, MOCOYEH B npeaxogHaTa
anvHes.

Un.8. baHkata 1 KnueHTbT MoraT Aa 4OroBapsT Apyrit TakCU W KOMUCWUOHHU, NIMXBEHWU NPOLEHTU 1 OBMEHHU KypCOBE, pasnnyHu OT 0uLManHo
0bsiBEHUTE, NpK YCNOBUSATA HA B3aMMHO YBELOMSIBAHE U NpUeMaHe OT [BeTe CTpaHu, N0 Ped W HauMH HeNpOTMBOpEeYall Ha 3akoHa W fobpata
GaHKoBa npakTuka.
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Ill. BWOOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawarenHata cMeTKa CryW 3a CbXpaHEHUE Ha MapyuyHK CymMn, NnaTyMu Ha BikaaHe 6e3 Cpok 3a MPean3BecTue OT KIWeHTa Ao
BaHKaTa, 1 3a M3MbITHEHWE Ha NNATEXHM onepaLn No BHACSHE, NMPEXBBLPIISIHE U TETMNEHe Ha CpeAcTBaTa.

(2) Mo oTkpuTa pasnnalyatenHa cMeTka MoraT Aa Ce nonasaT KpeauT-oBbpapadT n GaHKoBM AEOUTHU N KDEAUTHN KapTu, 3a KOETO Ce CKMYBaT
OTZENHN JOTOBOPM.

Un.10 CnecToBHaTa CMETKa CIyXM 3a CbXpaHEHWe Ha MapuyHK Cymu, nnatumm 6e3 Cpok 3a Npean3BecTue, NpeaHa3HayeHn 3a HaTpyneaHe, kato
ce npunaraT NpeABapuTENTHO JOrOBOPEHH YCMOBHA 3a NrallaHe, B CbOTBETCTBIE C 00SBEHNTE OT HaHkaTa ycroBus CbriacHo JIuxeeHus BoneTuH
u Tapudhata Ha HaHkarta.

Un.11. (1) (M3m, B cuna ot 01.09.2023 r.) MnatexHaTa cmeTka 3a OCHOBHM onepauuu e Bug 6aHKoBa CMeTka, OTKpKBaHa B Obnrapcku nesa,
4pe3 KOSATO Ce NPeAOCTaBAT CNEAHUTE YCIyru B IEBOBE Ha TEPUTOPUSATA Ha CTpaHaTa: OTKPUBAHE, 13MOM3BaHe W 3akpuBaHe Ha NnaTexHa CMeTKa;
BHaCsIHE Ha CPeACTBa No CMETKaTa; TerneHe Ha napu B Gpoil 0T nnaTexHata cMeTka OT ruLle unu TepMmuHanto yctpoictso ATM npes paboTHOTO
BpeMe Ha DaHKaTa U M3BbLH HETO; N3MbIHEHNE Ha CNIEAHWTE NNaTeXHU onepauun : a) AUPEKTHU ebuTn; B) nnaTexHn onepaunm, M3BbLPLUIBAHM
ype3 nnaTexHa kapTa, BKIIOYUTENHO NNaLLaHNs Ype3 UHTEPHET; B) KDEAWTHW NPEBOAY B NEBA, BKITOUUTENTHO HAapeXaaH!s 3a NEPUOLN4HN MPEBOAM,
Ha TepmuHanHu yctpoitictBa ATM v T1OC 1 Ha ruwweTa, KoraTo ca HanuyHK, 1 Ypes cucTemuTe 3a OHNaiH 6aHkupaHe Ha GaHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3BbPLUBAHE Ha HeorpaHuyeH Gpoi onepawyym OTHOCHO YCIyruTe, NOCOYeHM B an. 1 no nnatexHata cmeTka
33 OCHOBHY OMepaLum Ha MSCTO B odmcy Ha GaHkaTa u/munu Ypes cuctemata 3a oHnaiH baHkupaHe Ha bankata [l baHk OHnaiiH.

(3) MokynkaTa Ha LOMbIHUTENHW YCNYT HE € 3a4bIDKUTENHO YCMOBME 33 AOCTBLN A0 NNATEXHA CMETKA 3a OCHOBHU OnepaLuu.

(4) (Mam., B cuna ot 01.09.2023 1) KoraTo no cmeTkaTa ce U3BbPLUBAT onepauym no an.1 no HapexaaHe Ha TUTYNAPS, BKIIOYUTENHO W TErNEHe Ha
cymmn B Opoi, 3a TSX HE Ce 3annallaT Takcu, KoraTo ca 3a CMeTKa Ha MOMyYeHW CpefcTBa OT TPYAOBM Bb3HArpaXaeHusi, NEHCKM, MOMOLLM W
0be3LLeTeHNs N0 COLMANHOTO OCUTypsiBaHe U COLMAanHOTO NoAnNoMaraHe, CTUNEHAMN 3a yYeHLu, CTYAeHTH 1 gokTopaHTy. CmeTkata ce obenyxsa
Ge3nnatHo, KoraTto NOCTLNBAT U Ce CbXPaHABAT NOCOYEHUTE CPeACTBA W IMXBUTE BbPXY TE3WN CPEACTBA.

(5) (M3m., B cuna ot 01.09.2023 r.) [MpaBunoTo Ha an.4 He ce npurara 3a TerneHe Ha cymu Ype3 TepmuHanim yctpoirctea ATM v MOC Ha apyru
BaHku.

(6)) (Mam., B cuna o1 01.09.20231.)  Bcuyky ocTaHanu ycrnoBysi OTHOCHO NMnaTexHaTa CMeTKa 3a OCHOBHU OnepaLum ca ypeaenu B [loroeopa 3a
OTKpUBaHe 1 0BCryXBaHe Ha NnaTexHa CMeTKa 3a OCHOBHM onepawymi, PamMKoBWS JOTOBOP 3a NPefoCTaBsHE Ha MIATEXHW YCMyri, HACTOALLMTE
O6wwm ycnosus, O6LKMTe yCnoBKS 3a W3AaBaHe 1 NOM3BaHe Ha MEeXOyHapoOHW LeOUTHWN KapTu, CKMIOYBAHM MEeXZy CTpaHWTe W LeicTBalioTo
3aKOHOLATENCTBO.

Un.12. (1) leno3utHaTa cMeTKa € C NpeaHa3Ha4YeHne 3a CbXxpaHeHue Ha NapuyHu CyMu, NnaTuMK Ha onpeaeneHa aata (Nagex) unu npu apyru
npeABapuTENHO JOrOBOPEHM YCMNOBUS 3a NiallaHe.

(2) DoroBopeHusT Cpok No Aeno3nTHa CMEeTKa € BPEMETO OT JaTaTa Ha OTKPUBAHETO 1 40 NOCNEeHNS AEH Ha CPOKa, 3@ KOWNTO € CKIOYeH JOroBopbT
3a fenosuTtHaTa cMeTka. CpokbT U3Tya cref CbOTBETEH OpOii MecewLy Ha ChbLLOTO YKCIIO, HA KOETO e OTKpUTa cMeTkaTa. AKO MeCeLbT, B KOTO
M3THYa CPOKa HMa ChLLOTO YUCIO, CPOKBLT U3TYA B NOCTeaHMs My AeH. KoraTo kpasT Ha cpoka e HepaboTeH AeH, 4en03nThT e NaTkM B MbpBus
cneppaly paboTeH AeH.

(3) Mpu n3TMYaHe Ha [OrOBOPEHUS CPOK, AEMO3UTBLT Ce NOLHOBABA aBTOMATUYHO MPU CLUMA CPOK U MpU AedCTBalluTe KbM MOMEHTa Ha
nogHoBsiBaHe ycrnoeusl, 6e3 aa e HeobxoauMo SBSBAHETO HA KIMEHTA U B Cryval, Ye KOHKPETHUST AEN03WUTEH NMPOAYKT He mpedsukaa Apyro,
W3PUYHO pernamMmeHTMpaHo B 4Or0OBOpa.

(4) ABTOMaTNYHO NOHOBEHMAT CPOK ChLLO CE CYMTa 3a [OroBOpeH. Ha nagexa Ha fenosnTa, Npy NpogbikaBaHe Ha HEroBOTO AeicTune, baHkaTa
“Ma NpaBo Aa Onpeaenst HOB NUXBEH NPOLEHT, NPUMOXUM CHUTAHO OT JaTaTa Ha NOJHOBABAHETO Ha 4eno3nTa U Cbabpkall ce B aKTyanHus KbM
MoMmeHTa JluxseH OtoneTuH Ha 6aHkaTa.

(5) naBHMLaTa Ha CbLLUECTBYBALLa AEN03UTHA CMETKa MOXe Aa ObAe HamaneHa/yBenvueHa 4pe3 nofaBaHe Ha CbOTBETHO HapexhaHe OoT
KnueHta BbB BCekn oduc Ha baHkaTa camo Ha fatata Ha nagexa W. HamansBaHeTo/yBenuyaBaHeTO Ha rMaBHWUATa HaCTbMBa Ha nagexa
W Cce OTHaca O creadBalynsi CPOK Ha [AEno3nTa, OCBEH KOraTo € YrOBOPEHO PYro B KOHKPETHUS JOrOBOP.

(6) NMuxeu no penosuTHaTa CMETKa Ce HauMcnsBaT OT AaTtaTta Ha 3axpaHBaHe Ha CMeTkaTa CbC cymaTta Ha Aenoswta. baHkata usnnaiia
HauuUCreHnTe NUXBM NO AENO3UTHATa CMETKAa Ype3 KanuTanuaupaHe no Aeno3uTHaTa cMeTka, Ypes NPexBbprsHe No Apyra CMeTKa npu U3ThvaHe
Ha JOrOBOPEHWS CPOK, Ype3 NPEeXBbLPISHe NO Apyra CMeTka Npu U3TM4YaHe Ha onpeseneH NUXBEeH Nepuos Unu npu 3akpusaHe (BKIIOUUTENHO Y
NPEACPOYHO) Ha cMeTKaTa, CbobpasHO YroOBOPEHOTO B KOHKPETHMS [OrOBOP.

(7) KnueHTbT MOXeE [a Ce pasnopexda CbC CymuTe NO AEN03nTa Ha MajexHa fgata. B crnyyan, ye OeHAT Ha Nagexa ce naga B HepaboTeH 3a
GaHKaTa feH, KMEHTBT MMa Bb3MOXHOCT [1a Ce pasnopexza ¢ Aeno3vupaHnTe CPeACcTBa Ha MbpBus crefBall paboTeH aeH, 6e3 ToBa Aa ce cunTa
3a HapyllaBaHe yCroBusiTa Ha AenosunTa.

(8) Mpw yacTuHO TerneHe Ha AENO3UTHUTE CPEACTBA Ha NadexX, AOrOBOPBLT 3@ OCTaHanaTa YacT OT cymaTa ce NOAHOBSBA 3a ChLLKS CPOK, YTOBOPEH
B [JOTOBOpA, MpW NIMXBEH MPOLIEHT, ONPEAENeH ChIMacHO akTyanHWs KbM MOMeHTa JuxeeH GroneTuH Ha GaHkaTa cnopeqd Buaa Ha [enosuTa
pasmepa Ha cymara.

(9) B cnyvai Ha n3BbpLUBaHe Ha pasnopeauTenHo AEUCTBIE C Aeno3nTa NPeamn U3ThYaHe Ha Cpoka Ha nadexa, baHkaTa HauucnsBa u usnnata
nMXBa MO NWUXBEHU MPOLIEHTU, YTOBOPEHW B KOHKPETHUS JOrOBOP, B CbOTBETHATA BanyTa, CbracHO NpeaBuaeHOTO B JIuxBeHWUst GIONETUH Ha
BaHkaTa, AeiCcTBALY KbM [JaTaTa Ha HapyLuaBaHe Ha Cpoka Ha fenosuTa.

(10) BaHkaTa cu 3ana3sea NpaBoTO 3a NPeOdopPMsHE Ha AaAeH BUA AEMNO3NT B CTaHOAPTEH CPOYEH AENO3NT CbC ChLUMS CPOK, Cried U3TUYaHe Ha
MbPBOHAYasHO JOrOBOPEHMS CPOK, B CIyvauTe KOraTo TEXHUMYECKOTO MOAAbpKaHe Ha ycryrata cTaHe HEBBb3MOXHO Mnu BaHkaTa npeycTaHoBM
npeafiaraHeTo Ha TakbB BUA MPOLYKT.

Yn. 13. CmeTKaTa CbC cneymanHo npegHasHayveHue npeacTaBnsBa cMeTka, 06CnyxBaLla cneLpranHa Ler, No KoSTo ca NoCTaBeHu yCroBns 3a
pasnopexaaHe, kato cneyutuyHNTE U3MCKBAHUS Ce ONPeaensT B KOHKPETEH JOrOBOP, Hanp. cMeTka ¢ bnaroTBopuUTeNHa Len, 3a JapuTencTBo, 3a
neyeHne n apyru nogobHu.
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Un.14.(1) eTcka cnecToBHa CMeTKa Ce OTKPUBA HA NULE, HEHaBBPLUNMO 18 roAMHW N Ha nuue, NOCTaBeHO NoZ 3anpeLLeHre, Npu cnassaqe
Ha ocobeHuTe n3nckBaHNs Ha 3akoHa, HactoswuTe OBwm yenosus u [JoroBopa 3a feTcka CrnecToBHA CMETKa.
(2) MNpagarta, NponsTuyaLy oT [loroBopa 3a JeTcka CNecToBHA CMeTKa Bb3HWKBAT HaMpaBO 3a MaNONETHOTO / HEMbITHOMETHO WK NOCTABEHO MO
3anpeLLeHune nnue — TUTYNSp Ha CMeTKara.
(3) 3a oTkpuBaHe Ha cmeTkaTa ce nombriBa VickaHe 3a OTKpMBaHe Ha A€TCKa CMecToBHA cMeTka no obpasel Ha baHkaTta. CMeTkaTa ce OTKpuBa
nM4HO OT Briorogatens cpeLly npeacraBsiHe Ha AOKYMEHT 3a CAaMONMYHOCT Ha MOCNEAHNS U YA0CTOBEPEHNE 3a paxaaHe Ha TUTYNAps Ha CMeTKarta,
CbOTB. BMISA3MO0 B cuna CbAebHO peLleHre 3a NoCcTaBsiHE NoA 3anpeLUeHne 1 OKYMEHT 3a HasHaueH HaCTOMHMK/noneynTen.
(4) PasnopeputenHu geicTans (kacoBn n 6e3kacoBy) No AeTCKa CNECTOBHA CMeTKa, OTKpUTa OT UMETO UMK B NoN3a Ha nnue, HeHaBbpLumuno 18
FOZVMHW UMK NOCTABEHO MO 3anpelUeHe Ce U3BbPLUBAT NP Cna3BaHe Ha YCTAHOBEHMTE 3aKOHOBM WM3UCKBAHWS 3a TOBa, Cref NpeAcTaBsHe B
baHkaTa Ha paspeLLeHune OT palioHHIS Cbf, MO MECTOXMUBEEHE Ha TUTYNSAPS.
Un. 15. baHkaTa uma npaBo A4a OTKpWBA U ApYT BL CMETKM, YUWTO YCMOBUS NPEABapUTENHO CE AOTrOBApAT C KNMEHTA.

IV. OTKPUBAHE HA CMETKW HA TPAXOAHK

Un. 16.(1) /M3wm., B cuna ot 22.03.2025 r./ bankoBa (nnaTexHa) CMeTka ce OTKpuBa:

1.JIn4Ho, cpely npeacTaBsHe Ha JOKYMEHT 3a CaMOMMYHOCT OT CTPaHa Ha KNueHTa — TUTYNAp Ha cMeTkaTa. TUTynsp Ha cMmeTkaTta
€ N1LeTO, Ha YMETO UME e OTKpUTa CMeTKaTa.

2. Mo un3knioYeHne K no npeueHka Ha baHkata ce gjonycka OTKpMBaHe Ha MnaTeXHa CMeTka Ype3 MbIHOMOLUHWK Ha KMWEHTa,
YMbMHOMOLLEH C HAANEXHO 3aBEPEHO MbITHOMOLLHO, ChbAbPXALLO M3PUYHO U U34epnaTenHo Biuaa u obema Ha AeCTBUATA, KOUTO MbJTHOMOLLHUKBT
€ OMpaBOMOLLEH [a U3BbpLUBA OT UMETO 1 33 CMETKA Ha KNWEHTa — TUTYNSP Ha CMeTKaTa;

(2) baHkaTa fonycka OTKpUBAHE Ha CMECTOBHW CMETKM B O3 Ha TPETY NON3BaLLM Ce (hr3Myeckn nuua, 3a KoeTo € HeobxoaMMO NPeaoCTaBAHETO
Ha OOKYMEHTW, MOEHTUULMPALLM NNLETO, KOETO OTKpPUBA CMeTKaTa 1 TPETOTO NON3BALLO Ce NuLie — TUTYNSP Ha CMeTKaTa.

Un. 17. (1) (W3m., B cuna ot 01.09.2023 r.) TnaTtexHa cMeTka 3a OCHOBHM OMepaLyyv ce OTKpUBa Ha noTpebuTenu, npebrsaBally 3akoHHO B
EBponeiickms Cbl03, BKMKOYMTENHO TakiBa 6e3 MOCTOSHEH afpec, ThbPCEW MeXAyHapogHa 3akpuna nuua W noTpedbutenu, Ha KouTo He e
NpeLOoCTaBEHO pa3peLLeHe 3a npebrBaBaHe, HO KOUTO HE € Bb3MOXHO [a Ce eKCTyNcupar no NpaBHu Ui hakTUHECKN MPUYMHM.

(2) OTkpuBaHeTO Ha cmeTkaTa no an. 1 ce MHMLMMPa OT KNWeHTa ¢ NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa cMeTka 3a OCHOBHM onepaLmi
c/bes nebutHa kapTa Ha usnyecko nuua B baHkata, no obpasey, Ha baHkata. baHkaTa oTkpuBa cmeTkaTa 1N 0Tkasea OTKpUBAHETO B cpok 40 10
[HV Crieq noryvaBaHeTo Ha BCUYKI HEOOX0ANMM LOKYMEHTY.

(3) BaHkaTa OTka3Ba OTKPUBAHETO Ha NnaTeXHa CMETKA 3a OCHOBHM OMepaLyu, Korato OTKPUBAHETO Ha TakaBa CMeTka b1 [OBENO 0 HapyLlaBaHe
Ha YCTaHOBEHWTEe B 3aKOHOZATENCTBOTO pa3nopedbu OTHOCHO MpedoTBpaTsiBaHe M3MOM3BAHETO Ha (PMHAHCoBaTa CHUCTeMa 3a LenuTe Ha
WN3NMPaHETo Ha Napy v hMHaHCUPaHETO Ha Tepopuama.

(4) BaHkaTa Uma NpaBo fa OTKaxe OTKPUBAHETO Ha NnaTexHa CMEeTKa 3a OCHOBHM OMepaLyn B HAKOW OT CRIEAHUTE Cryyau:

1. KNMEHTBT BeYEe NpUTEXABa NaTexHa CMETKa 3a OCHOBHW onepauuu, BogeHa oT , Tbproscka banka [ All, unu ot gpyra 6aHka
Ha TepuTOpUsiTa Ha CTpaHaTa;

2. KNMEHTBT eknapupa, Ye Beve MpuTEXaBa NoBEYE OT €AHA NNaTeXHa CMeTKa, Ypes KosTo MOoXe fa u3nonaea ycnyrute no 118,
an. 1ot 3MYNC, BogeHa ot , Tbproscka baHka [*Al nnm ot gpyra 6aHka Ha TepuTopuUsiTa Ha CTpaHaTa, OCBEH ako € 6un yBeOMeH, Ye cMeTkaTa
My Lwe Obae 3akputa.

(5) B cnyyait Ha 0Tkas3 3a OTKpUBAHE Ha NnaTexHa CMeTka 3a OCHOBHM onepauun baHkata yBe4oMsiBa KneHTa 3a 0Tka3a, KakTo 1 3@ KOHKPETHOTO
OCHOBaHMWe 3a 0TKa3a BefHara LLOoM B3eMe PeLLEHNeTO, OCBEH ako pasKpUBAHETO Ha Tasu MHGopmaums Ou 6uno B NpoTUBOpeYMe C LienuTe Ha
HaLOoHarnHaTta CuUrypHocT, 0bLLECTBEHUS ped UK 3aKOHOAATENCTBOTO OTHOCHO MPEefOoTBpaTABaHE M3MOM3BAHETO Ha (hMHAHCOBaTa cucTeEMa 3a
LienuTe Ha U3NMPaHETO Ha napy W (OUHAHCMPaHETO Ha Tepopnama. YBELOMIEHNETO CE N3BbpLUBA NMUCMEHO, HA NOCOYEHMS B MckaHeTo no an. 2
no-rope, 1 3a Hero He ce cbbupa Takca. C yBegomnenneTo 6aHkaTa MHGOPMMPA KNeHTa 3a npoLeaypata no nogasaHe Ha xanba cpeluy oTkasa
no pega Ha yn. 174 ot 3akoHa 3a NNaTeXHUTE YCryru 1 NnaTexHUTe CUCTEMM U 3a Bb3MOXHOCTTA Aa ce obbpHaT kbM BHB v Momuputentata
KOMICIS 32 NNATEXHM CMIOPOBE, KaTo My NPEeAOCTaBs JaHHU 33 KOHTAKT.

B ocTaHanuTe cnyyam Ha 0Tka3 3a OTKpMBaHe Ha nnaTexHa cMeTka DaHKkaTa He e /TbkHa [ja MOTMBMpa 0Tkasa Cyl.

Un. 18.(1) baHkaTa oTkpuBa cMeTKa cref NpefoCcTaBsHe Ha CnefHUTe JOKYMEHTU W MHGopMaLmMs 3a KNWeHTa - TUTYNSp — U3nyecko nuue:

1. WckaHe 3a nonssaHe Ha 6aHKOBM NPOZYKTW, MOLMMCAHO MUYHO OT KIMEHTa/TUTYNSAPS, CbOTBETHO OT BIIOXUTENS NPy CMETKa Ha
ManoneTHO WM HEMbIHONETHO NuLe, CPeLLly NPeAcTaBsHe Ha AOKYMEHT 3a CaMOMMYHOCT WK Ype3 MbAHOMOLLHWK, CHabAEeH C MbIIHOMOLLHO,
0TroBapsLLO Ha 1ancksanmsTa no yn. 30, an. 2 ot HacTosAwwmTe O6LLM ycroBus;

2. [lokyMeHT 3a camonuyHoCT;

3. B cnyvait Ye cmeTkaTa ce OTKpWBa OT MbIIHOMOLUHWK, HaHKaTa U3uckBa NPEeACTaBAHE Ha HOTapUanHo 3aBEPEHO MbTHOMOLLHO,
CbObPXALLO W3pUYEH TEKCT 3a OMpPaBOMOLLABaHe NULETO Aa OCBLUECTBSBA OT MMETO W 3a CMeTKa Ha TUTYNSpS pa3nopexaaHe ¢ napute no
CMETKaTa, BKIOYMTENHO W [a OTKPMBA CMETKa Ha HEeroBo WME, KakTo W JOKYMEHT 3a CaMOMMYHOCT Ha MbIHOMOLUHMKA. [TIHOMOLIHOTO Ce
npencTass B 6aHkaTa B OpUrMHan ¢ HoTapuanHa 3aBepka Ha nognucuTe Wunu HoTapuanHo 3aBepeH Npenuc;

4. CnecumeH OT NOZMUCUTE W JINYHW JaHHW MO AOKYMEHT 33 CaMONMMUYHOCT Ha nuuaTta, KOMTO MMaT NpaBo fa ce pasnopexnat ¢
HanuyHocTUTe no cmeTka. Moanucute Ha Tesn nuua Tpsbea ga ca NONOXEHN B NPUCHCTBUETO HA OMPABOMOLLEH 3a TOBA CryxuTen Ha baHkata
WNW fa ca 3aBepeHu HoTapuanHo. baHkata Jonycka M3BBLPLUBAHETO Ha Onepauuu, Kacaely CMeTkata Ha KIMEHTa/TUTYNAp, €AMHCTBEHO B
CbOTBETCTBME C NPEJOCTABEHUTE CMIECUMEHM OT NOAMMCHTE.

5. B cnyyaunTe Ha OTKpMBaHe Ha [eTcka CNecTOBHa CMeTKa Ce U3WUCKBAT JOKYMEHTUTE, MOCOYEHN B yn. 14, an. 3 no-rope.

(2) OT pokymeHTa 3a CaMONUYHOCT CE CHEMA KOMKUE CbITacHO M3NCKBaHWSTA Ha 3aKkoHa 3a MepKuUTe CpeLLy U3NMPaHeTo Ha napu, KoeTo 6aHkaTa
CbXpaHsiBa B CbOTBETCTBME C pasnopenbute Ha 3akoHa 3a 3alnTa Ha NNYHUTE AaHHK;
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(3) baHkata cu 3anassa npaBoOTO [a U3MCKBA NPU HEOBXOAMMOCT UMK MO CBOS MPELEHKa 1 Apyrn LOKYMEHTM, KOUTO ca HeobxoanMu BbB Bpb3ka
CbC CMeLmMMUYHN YCroBUS 3a OTKPUBAHE Ha CMeTKaTa, 3a AEHTU(ULMpaHe Ha TUTYNAPS 1 nuuaTa ¢ pasnopeauTenHi NpaBa, KakTo U BbB Bpb3aka
C U3MCKBaHWSITa HA HOPMATMBEH aKT.
(4) B cnyuyait Ye e HeobXx0AMMO KOMMe Ha OpUrMHaneH JOKyMeHT aa ObAe npegocTaBeHo Ha BaHkaTa, JOKYMEHTBT criefjBa fa ce NpeacTasu Mog
chopmaTta Ha HoTapwarHo 3aBepeH NPenuc, CHET OT OpUrMHara, UMK Kato Komue, 3aBepeHO C TEKCT ,BAPHO ¢ opurHana” 1 ¢ nocTaBsiHe Ha Noanuc
npea cnyxuTen Ha 6aHkaTa OT CTpaHa Ha KNneHTa.
(5) Cnep npoBepka Ha nNpeacTaBeHnTe JOKYMEHTM, 3a OTKPUBAHETO 1 BOAEHETO Ha baHkoBaTa cMeTka baHkaTa 1 TUTynapsT Ha cMeTkaTa cknousart
PawmkoB JoroBop, a B OMPeAeneHn cryyam - u HauBnayaneH [1oroBop, HepasaenHa 4acT OT CbAbPKaHWETO Ha KOWTO ca HacToswmTe OBy
yCroBus.
(6) Mpm ckntoyBaHe Ha PamkoB BOroBOp 3a NPeAoCTaBsiHe Ha NNaTexH1 YCNyr OT pasCTOSHUE U CbCTaBsAHe Ha MbAHOMOLLHO Mo an. 1, T. 3, koraTto
nnaTtexHata cMeTka € 4OCTbMHA Camo 3a MHULMMPAHE Ha ENEKTPOHHM NAaTEXHN onepaLum 0T pa3cTosHIe, MOXe [a Ce 13Non3ea KBanuguumpaH
€NEKTPOHEH MOAMMC CbrMAacHO U3UCKBaHWATA HA 3aKOHa 3@ ENEKTPOHHUS JOKYMEHT W eNeKTPOHHUTE YAOCTOBEPUTENHM yCnyr 1 Ha PernameHTt
(EC) Ne 910/2014 Ha EBponeiickusi napnameHT v Ha CbBeTa oT 23 tonn 2014 1. OTHOCHO eNeKTPOHHaTa AEHTU(MKALUS 1 YAOCTOBEPUTENHNTE
YCIyrv Npu eneKkTPOHHM TPaHCaKLMM Ha BbTPELHNS Nnasap ¥ 3a oTMsiHa Ha dupektuea 1999/93/EQ, KaTo MOXe Aa He Ce M3NCKBA CMECUMEH OT
noAanuca Ha TUTYNSps Ha cmeTkaTa. [pu xenaHue 3a 0BCnyxBaHe M pasnopexaaHe CbC CMeTKaTa Ha MACTO B ouc Ha baHkata TUTynspsT Ha
cMmeTkaTa npeaocTaBs AOKYMEHTUTE U MHOpMaLMsaTa CbOTBETHO Mo an. 1.
(7) Korato e npeasuaeHo B 0By ycnosus unu B MPOAYKT, 00siBEH Ha canTa Ha baHkaTa, OT pa3cTosiHMe MoraT fa ce CKIoYBaT W LOroBopM,
PasnnyYHK OT NOCOYEHNS B an.6. B Te3u cnyyam ce cuuTa, Ye B OTHOLLEHUsTa Mexay baHkaTa u KnueHTa BCUYKM 4OrOBOPM, U3SBMEHUS, AOKYMEHTM
W W3BMEYEHMS, NOAMMCAHN MEXAY WM OT CTPaHUTE Ce MpUemaT 3a eneKTPOHHU JOKYMEHTH, MOANUCAHN C eNeKTPOHEH MOAMMC OT CbOTBETHATA
CTpaHa, KaTo Te3W eneKTPOHHW AOKyMEHTU ca 0OBbp3Bally 3a CTpaHWTE 1 UMaT cunata Ha BanuOHW OpPUTMHAMHU LOKYMEHTW C MONOXEH OT
CbOTBETHATa CTpaHa CaMOpPBbYeH MOAMMC MO CMUCHITA Ha 3akoHa 3a eNeKTPOHHUS JOKYMEHT 1 eNEKTPOHHUTE YAocToBepuTenHmn yenyrn /3EOEYY/.
BaHkaTa u KnueHTbT ce Ccbrnacseart, Ye B OTHOLLEHUSTA NOMEXAY MM CTOMHOCT Ha CaMOpBbYeH noanuc Ha ocHoanue 3EJEYY umar cnegrute
€NEKTPOHHM CPEACTBA, C KOMTO CE NOAMMCBAT eNEKTPOHHN U3SBNEHNS/ AOKYMEHTH:

1. MognuceaHe ¢ kBanuuLMpaH eNeKTPOHEH NOAMUC OT CTpaHa Ha KrnueHTa;

2. MapkvipaHe Ha ,4ek BoKC" n/unn HaTuckaHe Ha CbOTBETHUS BUPTYaneH 6YTOH — 3a u3aBneHns Ha Knuexta.

Un. 19. (1) Mpu oTkpuBaHe Ha NnaTexHa cmeTka baHkaTa 8 0603HavaBa ¢ MexayHapoaeH HoMep Ha nnatexHa cmeTka (IBAN).

V. U3NMBbMHEHKUE HA MNATEXHU ONEPALINK

Un. 20.(1) baHkata npvema v 3MbAHSABA NAATEXHW HAPEXAaHUs B MECTHA W YyXaecTpaHHa BanyTa npu npeacTaBsiHe Ha PEAOBHO CbCTaBeHM
NNaTexHW JOKYMEHTU, OTFOBapSLLM Ha W3MCKBAHMATA Ha AENCTBALLOTO 3aKOHOAATeNCcTBO. PasnopexaaHns CcbC CPeLCTBa Mo cMeTkaTa no YCTHU
HapexaaHus Ha TUTYNSIpS He Ce Aonyckar.
(2) KnueHTbT nucmeHo yBepgomsBa OaHkaTa, BKIIOYMTENHO B CMECUMMEHa OT MOAMMUCKTE 3a NuuaTta, KOMTO MMaT npaBo OT HEroBO MMe Aa
NpesLoCTaBAT U NONyYaBaT NnaTexH! AOKYMEHTU 3a M3BbPLLUBAHE Ha NNaTexHW yCnyru oT 6aHKoBUTE My CMETKM.
(3) KnneHTbT ce 3agbmkasa Aa nasu B TalHa UMeHaTa W AaHHUTE 3a nuuaTta ¢ pas3nopeauTenHn npasa no nnaTexHUTe My CMETKM, KakTo 1 Aa He
Jonycka Bb3MOXHOCTTa [pYri LA, U3BbH W3PUYHO YMBIHOMOLLEHUTE OT HEro, fa WHULMWpAT NNaTexHW onepauun no tesn cMmetku. [pu
HapyLuaBaHe Ha TOBa 3a4bIKEHNE PUCKBT W OTFOBOPHOCTTA 3a NOCNEAULNTE OT U3MbIHEHUTE OnepaLum Ce NOHACAT OT KIWeHTa.
Un. 21. (1) baHkaTa N3MbHsABa NNATEXHO HAPEXAAHE NPW CregHUTE YCIoBUS:

1.MnaTexHOTO HapexaaHe € 0hOPMEHO C BCUYKM CTAHAAPTHW PEKBM3NTW W € MOANUCAHO OT NnLe, KOeTo UMa pas3nopeauTenHu
npasa no CMeTKaTa M YMInTO MOANMC CHOTBETCTBA HA MOAMKCA B CNECUMEHE;

2.MNo cmeTkaTa € HanM4HO hMHAHCOBO MOKPUTME, JOCTATBYHO 3@ CymaTta Ha onepauusita W TakcUTe/KOMUCUOHMTE, ObmkUMK 3a
U3BBPLLUBAHETO W, CbrmacHo Tapudata Ha baHkaTa, Mpunoxuma KbM MOMEHTa Ha M3BbpLUBaHe Ha onepauusTa. MnalaHus oT cMeTkuTe ce
WU3BBPLLBAT CaMO N0 HapexaaHe Ha TUTYNAp [0 pa3mepa Ha HanuYHUTE CPELCTBA M €BEHTYaNIHO JOrOBOPEHNS MIMMUT MO KpeauT-oBbpapadT. He
Ce AOMycka M3BbPLUBAHE Ha YaCTUYHM NNaLLaHms;

3.MpencTaBenn ca BCUYKM JOKYMEHTH, M3MCKYEMU MO curaTa Ha HOPMaTUBEH akT, OrOBOP UMW ApYri BOKYMEHTH, U3NCKyeMW OT
DaHkaTa 3a U3MbIHABaHe Ha NNATEXHOTO HapeXaaHe;

4.MnaTeXHOTO HapexaaHe He € B MpOTMBOpeYMe C AeNCTBALLOTO 3aKOHOLATENCTBO, MPUMOXWMWUTE MpaBuna 3a nnaliaHe w
[OTOBOPEHNTE YCMOBMS, MPU  KOMTO Ce BOAW CMeTKaTa.
(2) Bcnyyan Ha oTka3 OT cTpaHa Ha baHkaTa fja U3MmbiHM NNaTexHo HapexaaHe, ce npunara 4n.84 ot 3MYTC.
(3) baHkaTta He HoCK OTTOBOPHOCT, B Cryyai Ye [JOBPOCHBECTHO € M3MbMHUIA N0 CMeTKaTa Ha TUTYNApS MMCMEHO HapeaeHa onepauys oT nuue,
YMIATO MOAMMC BbPXY HAPEXOAHETO OT BbHLUHA CTPaHa CbOTBETCTBA Ha 0bpa3seLa Ha NOANMC Ha INLETO C pa3nopeauTenHu npaea no cmMeTkata 1
KOETO NuLie Bb3 OCHOBA Ha HeABYCMUCNEHN 0OCTOSTENCTBA Ce SiBSIBAa OBNACTEHO Aa Ce pasnopexaa CbC CpeAcTBaTa No cMeTkara. PUCKbT
nocrneamunTe OT U3MbIIHEHWETO Ha PEOBHM OT BbHLUHA CTPaHa HapexaaHusl, KOUTO Ca HEeMCTUHCKM, 0CTaBaT 3a CMeTKa Ha TUTYNApS Ha cMeTkaTa.
(4) Mpw nocTbNBaHe Ha 3anNOpHO CbODLLEHME OT ONPABOMOLLIEHN OT 3aKOHOAATENCTBOTO OpraHu, CbLOTO Ce U3MbIHSABA CbIMAaCHO pa3nopenbuTte
Ha AeiCTBALLOTO 3aKOHO[ATENCTBO.
(5) B cnyyan, Ye NpUHYANTENHO U3MbIHEHWE e HAaCOYEHO CPELLY B3eMaHWs Mo Jeno3nTHa CMeTka, Aeno3nTbT Ce NpekpaTaBa, CYMTaHo OT AaTarta
Ha U3BbpLUBAHE Ha NPUHYAMTENHOTO M3MbIHEHNE/M3MBIHEHWETO Ha 3anopa. B Tosu criyyar KnneHTsT rybu npaBoTo Ha nonyyaBaHe Ha nuxeata
33 [IOrOBOPEHUs CPOK Ha fenoanta u bankaTta Hauucnsea nuxsaTa, YroBOPeHa Npu NPefcpoyHo npekpatsaBaHe Ha genoauta. [pu ycnosue, ye
crnen NPUHYANTENHOTO U3MbAHEHVe/M3MbIIHEHWETO Ha 3anopa Ma oCTaHanm CPeAcTBa OT [eno3uTa, W ako HeLo APYro He € YrOBOPEHO MEXAY
cTpaHuTe, baHkata OTHacs ocTaHanuTe cpeAcTBaTa no cMeTka Ha KnneHTta, mocoyeHa B [OroBopa 3a Aeno3nT. Ako B CbOTBETHUS [OrOBOP 3a
AEno3NT HAMa NocodeHa cmeTka 1 KnveHTbT HAMa oTkpuTa Apyra cMeTka npu baHkata, no kosTo Moxe Aa 6bae 0THeCeHa ocTaHanata cyma ot
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Jenosuta, baHkata uma npaBo crnyxebHo Aa oTkpue Ha UMETO Ha KnueHTa BpemeHHa 6e3nmxeeHa cMeTka C Lien CbXpaHsBaHe Ha ocTaTbka OT
cpeacTeata no [enosuTHata CMeTka [0 OTNajaHe Ha OrpaHW4eHWeTO 3a nonaBaHeTo um/3anopa. Cnep oTnagaHe Ha OrpaHUYEHVETo 3a
nonaBaHeTo Ha cpefcTBaTa/BaMraHeTo Ha 3anopa KnneHTsT ce pasnopexaa cbC CpeAcTBaTa no BpemMeHHaTa 6eannxseHa cMeTka eHOKPaTHO W
B TEXHUS MbIIEH pa3Mep, CMed KOeTO CMeTKaTa ce 3akpuBa.
Un.22. (1) baHkaTa n3nbHsABa NNaTEXHUTE ONepaLymmn B XPOHOMOTMYEH pef, Mo pefa Ha TAXHOTO MOCTbMBaHe, KakTo CreaBa:
1.MnaTexHo HapexaaHe 3a nnallaHe B nesa npe3 nnartexHa cuctema BUCEPA 6 ce nanbnHsea B baHkata, kakTo cneasa:
1.1.MnatexHo HapexaaHe, npueTo B oduc Ha baHkata go 16:45 yaca unu npes oHnaiH kaHana Ha baxkata go 19:45 yaca, ce M3MbnHsBa C Banbop
ChLnst paboTeH AeH.
1.2.MTnaTexHo HapexaaHe 3a nnallaHe B neBa, npueTto B baHkata cnep nocodeHute B T.1. 1. 4acoBe Ha CbOTBETHUS paboTeH [ieH, ce cuuTa 3a
MpUeTo Ha creaalyns paboTeH AeH 1 Ce N3MbMHsBA C Banbop crieaaly paboTeH AeH, OCBEH ako € NPeaBMAEHO APYro B KOHKPETHMS AOTOBOP.

2.naTexHo HapexaaHe 3a nnaljaHe B nesa, 3a uambnHeHue no PUHIC (3a cymu Hag 100 000 neBa unu no xenaHue Ha KNueHTa),
npueto B baHkaTa go 15:00 yaca Ha CbOTBETHUS paboTeH [eH Ce M3MbNHSBA C Banbop Cblums paboTeH aeH, a cned 15:00 yaca Ha CbOTBETHUS
paboTeH [eH, Ce U3MbITHSABA C Banbop CreABalLms paboTeH AeH.

3. MnaTexHo HapexgaHe 3a nnallaHe B YykaecTpaHHa BanyTa ce u3mbiHsaBa oT baHkaTa ¢ Banbop, onpegeneH oT Yaca Ha npueMaHe
Ha NNaTexHOTO HapexnaaHe B baHkaTa, ykasaHus ot KnueHTa 3a Tvna Ha npeBoaa v Bua Ha BanyTaTa Ha npeBoja, kakTo cneasa:

3.1./M3m., B cuna ot 22.03.2025 r./ MnatexHo HapexaaHe B EUR ¢ nocoyeH 3a nanbnHeHne Banbop ,Colums paboteH aeH” /SAME DAY/
ce npuema ot baHkata o 15:30 vaca;

3.2. MnaTexHo HapexaaHe B Apyra YyxaecTpaHHa BanyTa, pasnuyHa ot EUR, ¢ nocoyeH Bansop 3a nsnmbnHenne ,Colums paboTeH geH’
ISAME DAY/ ce npuema ot baHkata o 12:00 yaca;

3.3.MnaTexHo HapexaaHe B YyxaecTpaHHa BanyTa, € MOCOYEH 3a U3MbliHeHWe Banbop ,Cneagaly paboteH aeH” /TOM/, ce npuema ot
bankata go 15:30 yaca;

3.4. MnaTexHO HapexzaHe B YyxaecTpaHHa BanyTa, pasnnyHa oT EUR ¢ nocoyeH Banbop ,[iBa pabothn gun” /SPOT/ ce npuema ot
bankata go 16:00 yaca

4. TInaTexHo HapexgaHe 3a NPeBog B YyAecTpaHHa BanyTa, npueTo B baHkaTa cneg nocoyeHnTe No-rope YacoBe, Ce CHMTa 3a NonyyYeHo
Ha crnepBaLy paboTeH AeH U Ce M3MbIHABA Ha creaBalLmus paboTeH AeH C Banbop, CbOTBETCTBALL Ha ykasaHns oT KnueHTa Tun Ha npesoga.

5. HapexpaaHus 3a nnaLyaHus Mexay CMeTKW Ha pasnuyHm KnueHTn B baHkaTta unv npexBbpiisiHe Ha CPeACcTBa Mexay CoOCTBEHM CMETKY
Ha euH KnueHT:

5.1. B ejHaKkBM BanyTu, ce nogasart 1 obpaboteart ot 0 10 24 vaca;

5.2. B pasnuyHmM BanyTy, B TOBa Y1CO 1 NOKyNko-npoaaxba Ha BanyTa (6e3 4OroBopeH Kypc), ce noaasart 1 obpabotsat ot 0 go 24 vaca,
kaTo:

- Mpu MpeBanyTupaHe B pabOTHW [HW, OCHETOBOLASBAHETO CE W3BbpLUBA N0 0OMEHHMS Kypc Ha baHkaTta, 06sBEH KbM MOMEHTa Ha
W3MbJTHEHME Ha HapeXaaHEeTo;

- Npu NpeBanyTupaHe B HepaboTeH [eH, 0CYETOBOASBAHETO Ce M3BbpLUBA MO 0OMEHHMs Kype Ha baHkaTta, 00siBEH KbM MOMEHTA Ha
W3MbJTHEHME Ha HapeXaaHEeTo;
(2) (HoBa, B cvna ot 01.04.2023 r., u3m., B cuna ot 15.10. 2025 r.)baHkaTa u3mbnHsBa He3abasHn nnawanus ,Blink” — kpeanTHW NpeBoam B neBa
1 He3abaBHW NnaLLaHus B €O, KOUTO CE 3MBbITHABAT B pexuM 24/7, ¢ HesabasHa 0bpaboTka Ha NpeBoAa 1 3aBepka Ha CMeTKaTa Ha nomnyyaTens,
B PaMKWTE Ha HAKONKO CEKYHAM Cred MHULMMpaHe Ha nnataHeTo. CMeTkaTta Ha nonyyaTens Tpsibsa Aa e OTKpUTa Npu HAKOoM OT A0CTaBYMLMTE Ha
nnaTexHu ycrnyru, yyactealiy B nporpamata ,Blink" Ha HauvonanHaTa kapToBa v nnatexHa cxema, Yact ot bopuka All 3a HesabaBHM NnaLyaHus
B NleBa 11 y4acTHULM B cxemaTa SEPA Instant 3a HesabaBHW nnallaHns B €BpO.
(3) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.)baHkaTa npuema 3a U3MblHEHWE HapexXaaHe 3a He3abaBHo nnawaHe ,Blink" B
neBa v He3abaBHO NnallaHe B eBpO, MOJaZeHM Npes kaHanuTe 3a auruTanHo baHkupaHe, OT CMeTKa Ha nnaTela B NeBa W eBpo.
(4) OT menoanTHU, HabUpaTenHN 1 JAPUTENCKN CMETKM, KaKTO U OT CMETKMW, 0BCINY)XBaLLM KPEAUTHM KapTy, HE CE M3MTbYBaT He3abaBHM M3XOLSLLM
nnawlanus. HesabaBHWTE NnallaHus He Ce npunarat 3a MacoBy ¥ NEPUOANYHI NNALLAHWSs, AMPEKTHI febuTi, NPeBOAM OT 1 KbM BroKeTa 1 KacoBy
npesoau.
(5) (HoBa, B cuna ot 01.04.2023 1., u3m., B cuna ot 15.10.2025 r.) MakcumanHata cyma 3a eAHOKpaTHO U3X0AsLLO nnallaHe e B pasmep Ao 30 000
(Tpumecet xunsigu) B nesa v 15.000 (neTHapeceT xunsau) B eepo. MnalaHeTo ce 06paboTea ¢ Banbop kaneHaapHata 4ata, Ha KosiTo e npueTo.
(6) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) Mo cMeTkM Ha CPOYHWM AENO3UTU He Ce [OoMycka MnonyvaBaHe Ha BXOASALLM
He3abaBHW nnavaHus ,Blink* 1 HesabaBHM NnaLanus B €Bpo. [Mpu nocTbNBaHe Ha He3abaBHO NnaLyaHe No CMEeTKa Ha CPoYeH fenoanT, baHkaTta
OTKa3Ba W BpblLa Ha HapeauTENs HapeLeHOTO He3abaBHO NnaLlaHe.
(7) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) baHkaTta yBegomsBa KnueHTa 3a ctatyca Ha HapefeHo He3abaBHO nnallaHe
Blink n HezabaBHO nnataHe B €BPO NOCPEACTBOM KaHara, OT KbETO € U3MbYEHO NMaLLaHeTo.
(8) (HoBa, B cvna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) baHkaTa “ma NpaBo NO CBOS MPELEHKa Ja OTKaxe 1 Aa BbpHE Ha HapeauTens
HapeaeHo HezabaeHo nnawlaHe ,Blink” 1 He3abaBHO NnallaHe B €BpO.
(9) KnneHTbT ce 3agbimkaBa Aa u3npawa Ha baHkaTa uanckyemuTte JOKYMEHTH, B ClyyauTe, KoraTo € HeobXxo4mumo, CbrmacHO N3UCKBaHUATA Ha
[EeCTBALLOTO 3aKOHOAATENCTBO BeHara cref NOTBbPXAaBaAHETO Ha HAPEXAAHETO 3a MPEBOZ CbC CPeACTBaTa 3a aBTOpu3aLs /aBTopusmnpaHe/ B
BaHkaTa. AKo JOKyMEHTUTE He ca MoMy4eHu, MPEeBOALT ce oTkasea. [lo 3 paboTHM AHM cried KaTo aBTOpU3Npa MPeBOf B YyxXaecTpaHHa BanyTa,
KnneHTbT 3agbmxuTenHO NpesocTaBs M OpUTMHaNHUTE JOKYMEHTW B 06CTyXBaLLMs ro (OMHAHCOB LieHTbp Ha baHkara.
(10) HapexpaaHus 3a M3BbpLLBaHe Ha NnaLlaHus 3a KOMyHamnHU YCyru ce U3BbPLLBAT CaMo OT NEBOBM CMETKM B CPOKOBETE NO un.22, an.1 no-rope.
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Un.23.(1) KnueHTbT He MOXe [ja OTMeHs! NNaTEXHOTO HapexaaHe cnep nonyyaBaHeTo My oT baHkara.
(2) KoraTo nnatexHata onepauus ce U3BbLPLUBA MO UHULMATMBA Ha baHkaTa uUnu no WHMLMATKBA Ha nonyyatens, unu Ypes Hero, KnueHTsT He
MOXE [a OTMEHs NMNaTEXHOTO HapexaaHe, Cred KkaTo e Jan cbracve Ha baHkata Aa MHMLMUpa nnaTexHaTa onepauus Wnw crneg kato € gan
CBOETO CbrracKe 3a U3MbJIHEHWE Ha NMaTexHaTa onepauus B nonsa Ha nonyyarens.
(3) Korato KnueHT®bT, KOWTO MofaBa MnaTeXHO HapexgaHe, W baHkaTta ca ce yroBOpWUNMM MNaTEXHOTO HapexdaHe Aa 6bge WM3MbMHEHO Ha
ONpeaeneH feH Unn B ieHs, crieBall, M3TUYAHETO Ha OnpeseneH CPoK, Unu B AeHsi, B KoMTO KnueHTbT npepoctasu Ha baHkata HeobxogumuTe
CpPeAcTBa 3a U3MbIHEHWEe Ha HapexzgaHeto, KnWeHTbT MOXe Aa OTMEHW MNaTexHOTO HapexhaHe Hail-kbCHO [0 Kpasi Ha paboTHUS AeH,
Npeaxoxaall, yroBopeHust paboTeH feH.
(4) NMpu gupekTeH febut KnneHTbT MOXeE [a OTMEHW NNATEXHOTO HapeXaaHe Han-KbCHO A0 kpast Ha paboTHUSA AeH, MPeAX0kaaLl yrOBOPEHUS AeH
3a 3a[b/KaBaHe Ha cMeTKaTa My.
(5) Crnep u3TMyaHEToO Ha CPOKOBETE MO NPEeaXOLHWUTE anuHEM, HO He NO-KbCHO OT 3aBepsiBAHETO HA CMeTKaTa Ha MonyyaTens, NnaTexHoOTo
HapexaaHe MOXe Aa ce 0TMEHU camo npy cbrnacue 3a ToBa Mexzay Knuenta u baxkata, kato B cnyyanTte no an. 2 1 4 ce u3nckea 1 CbrmacueTo
Ha nonyJarens.
Un.24. lMpu oTMsaHa Ha NnaTexHOTO HapexdaHe baHkata HauMcnsBa Takca CbrnacHo feicTsalyara Tapuda 3a TakcuTe W KOMUCUOHHWUTE Ha
,Tbproecka 6aHka [1” ALl
Un.25. baHkata M3MbHABa MNATEXHW HapexaaHus, CbOTBETHO WCKaHWS 3a aupekTeH nebut, 6e3 [a yabpka TakcuTe Cu OT NpeBexaaHaTa
Cyma, OCBEH aKO U3PUYHO € YTOBOPEHO ApYro.
Un.26. BanbopbT Ha 3abimkaBaHe Ha nnaTexHata cMeTka Ha KnneHTa B ka4eCTBOTO My Ha niaTeL, e He No-paHo OT MOMEHTA, B KOWTO nnaTexHaTa
CMETKa Ce 3afbiTkaBa CbC CymaTa Mo nnatexHata onepauus.
Un.27. MNnaTexHata cmeTka Ha KnneHta B KayecTBOTO My Ha mnoryyaTen ce 3aBepsiBa He MO-KbCHO OT paboTHMS AEeH, B KOWTO cMeTkaTta
Ha baHkaTa e 3aBepeHa CbC CymaTa MO nnaTexHata onepauus. baHkata ocurypsiBa Ha pasnonoxeHue Ha KnueHTa B KayecTBOTO My Ha
nonyyaren cymata no nnaTexHara onepauums He3abaBHO, Ceq kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasu cyma.
Un. 28.(1) bankaTta npunara 3aabnb0o4eHO YCTaHOBABAHE Ha MAEHTUYHOCTTA Ha MiaTela, korato nnateybT:
1. BOCTBNBA NNaTeXHaTa CMETKa OHMalH;
2. IHMLMMpa eneKTPOHHA NnaTexHa onepawus;
3. M3BbPLLUBA APYro AECTBME OT pa3cTosiHie, Ny KOETO B1 MOTTO Aa Bb3HWKHE PUCK OT 13Mama Npw NnaLiaHeTo 1y gpyra anoynotpeba.
(2) Mpw nnatexHu onepauuu no an. 1, T. 2, MHULMMPaHN OT pascTosHne, bankaTa npunarat 3agbnboYeHO YCTAaHOBSBAHE HAa MAEHTUMYHOCTTA Ha
KNWeHTa Ype3 MPOMEHNMBI eNeMeHTH, CBBbP3BALLM OnepaumsTa C KOHKPETHa Cyma 1 nonyyarern.
(3) B cnyyaute no an. 1 baHkaTa BbBEXAa MOAXOASAWM MEPKM 3@ CWUIYPHOCT W 3aliuTa Ha NOBEPUTENHOCTTA M HEMPUKOCHOBEHOCTTA Ha
NepcoHanuanpaHnTe CPeacTBa 3a CUrypHOCT Ha NON3BATENUTE Ha MATEXHN yCyru.
(4) 3apbnb0oYeHo yCTaHOBSIBAHE Ha UAEHTMYHOCTTA Ha KIWEHTa € MpoLeypa No yCTaHOBSBaHe Ha MOEHTUYHOCTTA, KOSITO € pa3paboTeHa Mo HauvH,
KOMTO 3alLuTaBa NOBEPUTENIHOCTTA HA AAHHWTE, M KOSTO BKITIOYBA WN3MON3BAHETO Ha [Ba UMW NOBEYE OT CMIEAHUTE HE3ABUCUMM ENTEMEHTU:
1. 3HaHME - HeLLo, KOETO CaMO MOM3BATENAT 3HaE;
2. NpUTEXaHWe - HeLLO, KOETO CaMO MON3BATENAT NPUTEXKABA;
3. xapakTepHa 0coBEHOCT - HeLLO, KOETO XapaKTepuanpa nonasaTens.
(5) Mpwn n3BbpLIBaHE Ha MIATEXHW ONepauun ¢ KapTu, U3BBPLUEHN MO WHULMATUBA Ha WNW Ype3 nonydatens baHkata npunara 3agbnboyeHo
YCTaHOBSIBaHE Ha MAEHTUYHOCTTA Ha NnaTeLa B CryyaunTe npu KOMTO, ChrNacueTo 3a U3BbPLUBAHE Ha TE3M OMepaLum Ce nonyyaBa OT pas3cTosHUE.
Un. 29.(1) baHkata u3BbpLLIBA pa3nnaliaHus npy Cnas3BaHe U3NCKBaHWATA Ha 3akoHa 3a NNaTEXHWUTE YCIyru 1 niaTexHuTe cuctemu, BanyTHus
3aKOH, 3aKOH 3a MepKUTE CPELLY M3n1paHe NPaHEeTo Ha napu v npaBurHuUKa 3a npunaraHeTo My, Hapen6a Ne 3 Ha BHB 1 gpyrv 0THOCUMU HOpMK
Ha [eiCcTBalloTO 3aKOHOAATencTBo. baHkaTa He KOHTponupa npeameTa U/mMnM 3akoHOCHOOpa3HOCTTa Ha chenkata, KOSTO € OCHOBaHWe 3a
N3BbpLUBaHE Ha NPEBOAA, C M3KITKOYEHe Ha CITyJaunTe, KoraTo Mo cinaTa Ha HOpMaTUBEH aKT UMK JOTOBOP MMa TakoBa 3afbiKEHNE.
(2) baHkaTa He M3MbMHABA NNATEXHU OMepaLyi, CBbp3aHM MO KAaKbBTO U Aa € Ha4uH C PU3NYECKM NWLa, PUANYECKM ML, OpraHnu3aLuy,
0bpasyBaHust UNu ObpKaBu/IOPUCOVKLMM, CNPSMO KOUTO MMa HaNOXEHW CaHKUMM UK Ha KOUTO He € paspeLleHo Aa ce NpefocTaBsaT MHAHCOBY
ycnyr cbrnacHo pesontouuy Ha Cbeeta 3a curypHocT Ha OOH umm pernamenTu v pewenus Ha EC, npuetn BbB Bpb3ka ¢ Bopbata cpelly
(hMHAHCUPaHETO Ha TEPOPU3LM U NMPEAOTBPATABAHE PA3NpPOCTPAHEHNETO Ha OPbXMS 32 MACOBO YHULLOXKEHME UMK BbB Bpb3Ka C U3MbIHEHNETO Ha
Jpyrv Lenn Ha MexgyHapogHaTta obLLHOCT, KOUTO ca YacT OT ropecroMeHaTUTe pelleHns 1 perynauui. baHkata He W3MbiHsABa W MNaTeXHM
onepavuu, CBbp3aHu C NnLa UK Obpxasu/lopucamnKLmn, cnpsaMo kouto uma HanoxeHu cakuyum ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) n konTo ca BKMtoYeHun B cnucbyuTe, Nyb6nnkyBaHu Ha caiita Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOETO C NpreMaHeTo Ha Te3n 06wy ycrnoBust KNMeHTHT JaBa CBOETO U3PUYHO 1 6E3YCNOBHO Chrmacye.
(3) B cnyyait ye onepaumsl, HapegeHa oT KnneHTa e cBbp3aHa ¢ nnua, AbpxaBu/lpUCANKLAN UK CTOKW, nonagaluy B obxsaTta Ha 3abpaHuTe Ha
perynauuute Ha OOH, EC nunu OFAC, BaHkaTa, kakTo U KOPECTIOHAEHTCKUTE BaHKu, C KOUTO TS MMa YCTAHOBEHM B3aMOOTHOLLEHNS, Ma NpaBo
[a He M3MbIHW NOAAAEHO OT KIMEHTa HapexaaHe wvnu fa Onokupa cymata Ha nnaTexHata onepauusi, ako Obae YCTaHOBEHO, Ye Nuua,
ObPXaBU/OPUCAMKLMN UM CTOKM, CBBP3aHM C KOHKPETHATa MiaTexHa onepauys, nonagat B obxBata Ha 3abpaHuTe Ha CnoMeHaTuTe perynawum
WIN Ca BKIKOYEHW B CbOTBETHUTE CMIUCHLM.
(4) C npuemaHe Ha HacTosiumTe 06wy ycnosus KnneHTsT ce 3agbimkaBa Aa cbencta Ha baHkata npu Bb3HUKBaHe Ha HeobxogumocT OT
U3SICHSIBaHe Ha U3BBPLLBAHWUTE OT HEro BaHKOBK onepaLum, KakTo U Aa NpefocTass Ha baHkata JOMbMHUTENHA UHG OpPMaLMS UMUMKW OOKYMEHTH,
kouTo MoraT Aa 6bAat NoUCKaHN OT Hest BbB Bpb3ka C U3MbIIHEHWE Ha 3abMKeHUsTa 1 N0 3akoHa 3a MepKUTe CpeLLy U3NMPaHEeTo Ha napu, 3akoHa
3a MepkuTe Cpelly PMHaHCMpaHeTo Ha Tepopuama W Ha MeXayHapoaHOTO 3aKOHOAATENCTBO B Tasn 06nacT, kato B CRyyail Ha HapylaBaHe Ha
3agbImkeHusTa Ha KnueHT no TO3u YneH m/vnm no pelueHne Ha KOMMeTeHTeH opraH, baHkaTa cu 3anassa npaBOTO egHOCTPaHHO Aa npekpaTy
OTHOLLeHusATa cu ¢ Knnewra.
(5) baHKkaTa He OTKpWMBa W He BOAW CMETKWM, CbOTBETHO He Mpuema NnallaHus U He U3NbIHABA HapedeHu onepaLun No U OT OTKPUTM CMETKY,
npeaHa3HayeHn 3a HabupaHe Ha CyMn NO OTNPaBEHW KbM HEOMpeaeneH Kpbr NuLa HENOUCKaHW TbPrOBCKM ChOBLLEHNS U OCDEPTH, YUUTO YCIOBUS
JonyckaT HacpeluHaTa npectauus aa He 6be OCbLUECTBEHA MMM Ce OCHOBABAT Ha Xa3apTeH MPUHLMN U WNW UMaT 3a Len WU3non3eaHe Ha
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HenosinHU u/mnu 3abnyxgasally, arpecusHU, HegobpPOCHBECTHN TbPrOBCKM NPAKTUKA U 3abpaHEeHN OT 3akoHa AEeWCTBUS U pe3yntatu uiumm
u3nupaHe Ha napu uwunu uHaHCUpaHe Ha TEPOPU3BM WUMK OCBLLECTBABAHE Ha POPMU Ha u3Mama 1 3noynotpeba ¢ 4oBepueTO Ha Tbproscka
Ganka [ ALl kaTo obcnyxealla 6aHka u/mnum 3acTpallaBaTt penyTauusita Ha 6aHkaTa uunu Ha 6aHkoBaTa cucTema.
(6) Mpm KOHCTaTMpaHe Ha HapyLUeHMe Ha 3abpaHnTe 3a OCbLUECTBABAHE Ha OMepaLymMTe, MOCOYEHN B HACTOSLLMS YrieH Mo BUHA Ha KnneHTa
BaHkaTa HezabaBHO 6nokMpa CMETKUTE My MPYW HESt 3a Pa3nopeaMTENHN onepauun (MonyyasaHe u/unu HapexgaHe) Ha nnawaqus. baHkarta
yBepomsiBa KnueHTa 3a KOHCTATUPaHOTO HapyLUEHWe Ha ycTaHoBeHuTe B Te3n O6Lm ycnosus 3abpaHi 3a onepupaHe CbC CMETKUTE U
OroK1PaHETO UM NPU HES N0 YrOBOPEHNS MEXAY CTPaHUTE HAYMH 3a NOMyyYaBaHe Ha MHAOPMALIMS 33 CbCTOSHUETO Ha CMETKUTE My. KNUEHTBT €
3a[bIKEH B CPOK 40 3 pabOTHW JHKM OT faTaTa Ha yBEAOMIIEHWETO Aa Hapeau 3aKpuBaHETO Ha CMETKUTE cu Npu baHkaTa, kaTo Nocouu Kbae Aa
ObAe npeBefeHo CanpoTo Mo TX, CNeA NpucnagaHe Ha SbmkuMuTe Ha baHkata B3emManus oT KnvenTa. Mpu Hanrymne Ha HanoXeH 3anop no
CMETKaTa 3aKpMBaHETO Ha CMeTKaTa Ce U3MbIHsABA CNeA NPUKMIOYBaHE Ha CbOTBETHOTO MPOM3BOACTBO /M3MbIHATENHO Ui 06e3neynTenHo/, ¢
HaAneXHOo BAMraHe Ha 3anopa OT OpraHa, KOMTO ro € HaNoXur, KaTo No nocodeHata ot KnueHTa cmeTka baHkaTa npesexaa Hanu4yHoTo canao
Cneq U3MbIIHEHWE Ha 3anopa, B Cryyail Ye uMa Takosa.
(7) BAHKATA He ponycka npes CMETKWTE, OTKPUTYW NPM Hes Aia Ce W3BbPLLBAT CreHUTE onepaLyu:;
—  Tbprosus ¢ KpuNTo BanyT;
—  Tobprosus ¢ GuHapHK onuum 1 Apyru Nogo6HU PUHAHCOBU UHCTPYMEHTY;
—  TlpegocTaBsiHe Ha huHaHCOBYM ycnyrv Bes fa nputexasa HeobXo4uMus 3a TOBa NWLEH3 u3naaeH oT P. Bvnrapus unv gpyra ctpaHa Ha
EC.
—  [nawaHnus, CBbP3aHN ¢ BUPTYanHM BamyTH (KPUNTO BanyTh, BUTKONHM 1 Ap.), BKMKOYMTENHO, HO HE CaMo, NaLLaHNns KbM nnaTqopmm
3a TbproBusi C TakMBa BanyTu.
—  [nawaHms, CBbP3aHN CbC CbTLTCTBALLM YCIYTU HA NOCOYEHUTE NO-TOPE AEMHOCTW OT POAa Ha: (MapKeTuH, peknama, call center,
noaabpkaHe Ha on-line nnatdopmu, ykassae Ha IT ycnyri, mHaHcoBo obcnyxBaHe 1 ap.)

VI. PA3MNOPEOUTENHW OEACTBUSA CC CMETKM

Un.30. (1) MbnHONETEH TUTYNSP Ce pa3nopexaa CbC CMeTKaTa Ci IMYHO WUAK YPE3 MbIHOMOLLHWK, MU NPeACTaBsHe Ha JOKYMEHT 3@ CaMOMMYHOCT
Ha TUTYNApS Ha CMeTkaTa, pecn. Ha MbMHOMOLLHMKA, W U3PUYHO HOTapWanHO 3aBEPEHO MbMHOMOLLHO, OMWCBALLO M3YepnaTenHo Buaa Ha
[eNcTBUSATa NO CMeTKaTa Ha KNeHTa, KOUTO MbIHOMOLLHWKBT UMa NPaBo Aa OCbLECTBSBA.
(2) MbnHoMoLLHOTO TPsiOBa Aa € 3aBepeHo Mo eAuH OT CMEAHUTE HAYWHW, KaKTO creasa:

1.0T GBRrapckn HoTapuyc Ha TeputopusTa Ha P. Bbnrapus;

2.0T ObArapcku AUNIOMATUYECKN U KOHCYJICKW NPELCTABUTEN B YyXOUMHa;

3.0T npaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ AMOCTWM, ako e 3aBepeHo Ha TepUTOpUsiTa Ha Abpkasa, CTpaHa no
KoHBeHLusiTa 3a npemMaxBaHe Ha U3V1CKBAHETO 3a fleranuaaums Ha YyaecTpaHHu nybnmyHm aktoBe (Xarcka koHBEeHLMS), NpeBeAeHo Ha Obarapcku
€3uK, a MOAMMCHLT Ha NpeBodaya HoTapuanHo YAOCTOBEPEH B CbOTBETCTBME C [paBWnHMKa 3a neranusauuuTe, 3aBepkuTe U NPEBOAUTE Ha
[OKYMEHTW U [pyr KHuka. KoraTo CbluecTByBally [OrOBOp 3a NpaBHa nomoly mexgy P. Bbarapus u gbpkasata, KbAeTO MbAHOMOLLHOTO €
3aBepeHo 0T NpaBocnocobeH HOTapuyc fonycka ToBa, 3aBepka ¢ ANocTun He e Heobxoauma.;

4. B cnyyaute, KOrato MbIIHOMOLLHOTO € 3aBepeHo OT HOTapuyc, [eiCTBaLL, Ha TEPUTOPUSATA Ha AbpPXaBa, KOSTO He e CTpaHa no
Xarckata KOHBEHLMSI, MbIIHOMOLLHOTO criedBa fa 6bae neranuanpado no pega Ha MpaBuiHuka 3a neranvsauunTe, 3aBepkiuTe U NPeBOAUTE Ha
[OKYMEHTM W OPYTY KHUXKA, NPY YCMOBMWE Ye € 3aBEPEHO Ha TEPUTOPWSITA Ha AbpKaBa M3BBLH NOCOYEHUTE B T. 3. 1 4 no-rope.
(3) PasnopeaunTenHu gencTeis no cMeTKa, OTKpUTa OT MMETO UMK B MoN3a Ha nuue, HeHaBbpLKAO 18 roAMHN UnK NOCTaBEHO Nof, 3anpeLUeHue,
Ce U3BbPLLBAT C paspeLleHre 0T paloHHKS Cbf, NpU CNasBaHe Ha YCTAHOBEHUTE 3a TOBA 3aKOHOBM U3UCKBaHUS.
Un.31.(1) Pasnopegutentm onepauuu (kacosu 1 6e3kacoBw) OT CMETKUTE Ce W3BbPLUBAT BbB BCekn odnc Ha baHkata.
(2) KnueHTsbT ce pasnopexaa CbC CpeacTBaTa Mo CMeTkata camo KaTo npurara CTaHAapTHW NaTeXHU JOKYMEHTU U HOCU OTFOBOPHOCT 3a
BEPHOCTTa Ha AaHHUTE, MOMbITHEHW B TAX.
(3) baHkaTa nprema no cmMeTKaTa Ha KIeHTa BHacsHe Ha cymin B Opoi 1 Ge3HannyHu NnpeBoam, He3aBMCUMMO OT TOBA KOW € NnaTeLbT/BHOCUTENST
Mo Te3u onepawym, OCBEH B CyyauTe, KOrato He € JOroOBOPEHO MUCMEHO ApPYro.
Un.32. Mpu n3BbpLUBaHE Ha NNATEXHW OnepaLumn B YyXOecTpaHHa BanyTa, KIMEHTLT € A/TbXeH Aa npeacTaBs Ha OaHkaTa BCUYKM Heobxomumu
DOKYMEHTH, M3UCKyeMU cbrmacHo BanyTHust 3akoH, Hapepba Ne 27 Ha BHB 3a cTatuctukata Ha nnatexust 6anaHc, mexgyHapogHaTta
WHBECTWLIMOHHA NO3ULMS 1 CTATUCTUKATA Ha LieHHWTe kHka, Hapegba Ne 28 ot 18.12.2012 r. Ha BHE 3a cBeaeHusTa u AOKyMeHTUTE, MPeACTaBsHN
Ha JOCTaBYMLMTE Ha MIATEXHM YCIyru NPY N3BbPLUBAHE Ha NPE3rpaHNyHN NPEBOAN 1 MALLAaHNS KbM TPeTa CTpaHa v Apyri NPUNOX1MIA 3aKOHOBY
pasnopenon.
Un.33.(1) BaHkaTa vma npaBo Aa 6rokvpa BpeMEHHO U3N0N3BaHETO Ha NaTexHa CMEeTKa B CIeAHUTE Cryyan:

1. Mpu HanaraHe Ha 3anop no cMeTkaTa OT KOMMETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBEHa UK BeposiTHa 3noynoTpeba 1 / Wnu OCbLIECTBEH JOCTBN 4O CMeTKaTa OT TPETO HEOMPaBOMOLLEHO
nuLe — No HapexaaHe Ha KOMNETEHTEH AbpKaBeH OpraH unu cnyxebHo oT 6aHkaTa, KakTo W Ha ocHoBaHwe 429 oT HacToswuTe O6LLM ycnosus;

3. Mo HapexpaaHe Ha TUTYNApS - Npu u3rybBaHe umn NPOTMBO3AKOHHO OTHEMAHE Ha NMYEH AOKYMEHT, MbIHOMOLLHO WIK Opyri
obcToATeNcTBa, Ch3aaBally PUCK OT HEMPaBOMEPEH JOCTb A0 CPEACTBATA N0 NaTEXHaTa CMeTKa;

4.(u3m., B cuna o1 22.03.2025 r.)lNo nckaHe Ha HacneaHWLMTE NpU CMBPT Ha TUTYNAPS UK NPW HANKU4Ke Ha AOCTOBEPHA

VIHd)OpMaLI'VIH 3a HacTbnuna CMbPT, BbMNPEKN Y€ HE € NONYy4eHO yBEAOMNEHNE NO un40, an.2, 7.2
5B apyru cnyyaun, npeasuaeHn B HaCToALLUTe O6LLWI yCnosusa unu B 3akOHOAATENCTBOTO

(2) OTbnokMpaHe Ha NnaTexHaTta CMeTKa Ce U3BbPLLBA NPY OTNaAaHe Ha CbOTBETHOTO 06CTOATENCTBO, a B CMyyas Ha an.1, 7.4 — npu npeAcTaBsHe
OT HaCNeAHULMTE Ha BCUYKM N3UCKaHU OT baHkaTa JOKYMEHTU.
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(3) BriokupaHeTo 1 OTONOKMPAHETO Ha pasnnallaTenHa cMeTka, CBbp3aHa ¢ 4eBUTHM 1 KpeanuTHU KapTy Ce U3BbPLUBA NO peda Ha yernosusTa 3a
n3gasaHe 1 pasnnallaHe ¢ 6aHKOBM kapTu 1 B CbOTBETCTBUE C NOANMCcaHUs Mexay BaHkata u Tutynaps [Jorosop 3a usgasaHe u obecnyxsaHe Ha
kapTOBa NaTexHa cMeTKa.
(4) B cnyyaunte no an. 1 6aHkata yBegomsiBa TUTynsps 3a BIOKMPAHETO Ha NaTexHaTa CMeTka M 3a NPUYMHINTE, Hanmoxuny 6riokupaHeTo, OCBEH
aKo AaBaHETO Ha TakaBa MH(OPMaLWs He € NO3BOJIEHO, NOPaaM CbOBPaXeHUs 3a CUTYPHOCT UMK C Orfled CMa3BaHEeTo Ha HOPMATHBHI N3UCKBaHWS,
NpensTCTBaLLW MHGOPMMPAHETO Ha nnaTtela.
Un.34. MHchopmaLwms 3a HaNnWYHUTE CMETKM HA NOYMHAN KIMEHT/TUTYNAP KbM AaTaTa Ha CMbpTTa Ce jaBaT Ha HacnegHULMTE My Cred NpeacTaBsHe
Ha aKT 3a CMbPT U YAOCTOBEPEHME 3@ HAacneaHNLM.
Un.35. KnneHTbT noHacs BCuYky 3arybu, He3aBUCUMO OT TEXHUS pa3Mep, ako ca B pe3ynTaT Ha HepaspeLueHa Uiu HETOYHO HapeaeHa nnaTexHa
onepaumsi, BCNEACTBYE Ha M3MaMa Ui Ha HEM3MbIHEHWE Ha 3aAbIKEHNSTA Ha KIMEeHTa NPy 13Non3BaHe Ha CbOTBETHATA NnaTexHa ycnyra nnu
nopaau rpyba HebpexHOCT Unn Npu OCbLLECTBEHA CbC CbAENCTBMETO Ha KNWeHTa 3noynoTpeba.

VII. MIPEXBBPNAHE HA MMNATEXHA CMETKA

Un.36. baHkata npefocTass ycnyrata no NpexBbprsHe Ha NnaTexHa CMeTka, KoraTo NNaTexXHUTe CMEeTKM Ca BOAEHW B €HA U CbLua BanyTa npu
[OCTaBYMLYM Ha NNATEXHU YCIyTX, HaMUPaLLK Ce Ha TepuTopusiTa Ha Penybnvka Bbnrapus.

Un.37. BaHkaTa B Ka4eCTBOTO Ha NpueMalL, AOCTaBYMK Ha NnaTexH ycryry 3anoysa npoLeaypa no NPeXBLPIISHE Ha NiaTexHa CMeTKa No UCKaHe
Ha KNWeHTa 1 crepd kato e Monyyun paspelleHne oT KnueHTa. B cnyyail ye uma ABama wnu noBeye TUTYNAPU Ha CMeTKaTa, paspelueHune ce
nony4yaBa OT BCEKM OT TAX. Pa3pelLeHneTo ce faBa MMCMEHO Ha Gbarapcky e3uk, kaTo Konve OT Hero ce NpegocTaBs Ha KIveHTa.

Un.38.(1) feicTBusATa Ha BaHkaTta 1 Ha npexBbprALLmMs/NpreMaLyms LOCTaBYMK HA MNATEXHM YCyrv BbB BPb3ka C MPEXBbPNISAHETO Ha NnaTexHaTa
CMETKa W CPOKOBETE MO M3BBPLUBAHETO MM ca NybrnKyBaHW Ha MHTEpHeT cTpaHuuaTta Ha bankata www.dbank.bg.

ViIl. YNECHABAHE HA NOTPEBUTENWUTE
NPU TPAHCTPAHWYHO OTKPMBAHE HA CMETKA

Un.39.(1) Korato baHkata nomnyyn yBeomneHue 0T KNWEHTA, Ye Xenae Aa OTKpue nnaTexHa CMeTka npy BOCTaBYMK Ha NAaTEeXHW yeryri, Hammpaly,
ce B pyra Abpxaa uneHka Ha EBponeickns cbto3, baHkaTa n3BbpLUBa CeaHUTE AENCTBUS:

1. npegocTass 6e3nnaTHO CIMCHK Ha BCUYKM aKTUBHW KbM MOMEHTa HapexaaHus 3a NepuoauyHi KpeauTHU NpeBoan W cbriacus
3a OMpeKkTHN AebuTyh, KOUTO Ce CbXpaHsBaT Npu AOCTaBYMKA Ha NAATEXHW YCIyri Ha nnaTeua, ako “Ma TakuBa, W HanuyHaTa MHGopMauus 3a
BXOAALLMTE NEPUOANYHI KDEAUTHYU NPEBOAM N AVPEKTHUTE AebUTH, CbrnacueTo 3a KOUTO Ce CbXpaHsiBa OT NoMyyaTens, U3BbPLLEHN MO NaTexHaTa
CMeTKa Ha KnneHTa 3a npegxogHute 13 Meceua. To3n CICBK He NOpaxaa 3adbMKeHNe 3a HOBMSI JOCTABYMK Ha MIATEXHW YCNyr Aa ocurypsiea
YCIyriA, KOUTO MO MPUHLMM He NPeAoCTaBs;

2. NpexBbPNS NONOXMTENHOTO Cango, ako MMa TakoBa, OT MnaTexHaTa CMeTka Ha KNeHTa no nnaTexHata CMeTka, OTKpUTa Ui
BOZEHa Npu HOBWS JOCTABYMK HA NIATEXHM YCAYru, MpK YCIIOBME Y€ UCKAHETO CbbpKa MbIHUTE AEHTUDMKALMOHHM AaHHW 3@ HOBMS [OCTaBYMK
Ha NnaTeXHW YCRyru v 3a NnaTexHata CMeTKa Ha KINeHTa;

3. 3aKpvBa nnaTexHaTa CMeTKa Ha KIneHTa.

(2) Ako e cnaseH cpokbT No un. 63 ot 3akoHa 3a NNaTEXHUTE YCyrn 1 NNaTexHUTEe CUCTEMU W aKO KIMEHTHT HAMa HenoraceHu 3agbimkeHus no
nnaTexHaTa cMeTka, 4OCTaBYMKLT Ha NNaTeXHU YCNyr N3MbHsABa AencTBUsATa MO an. 1 Ha nocoyeHaTa OT KNWeHTa fata, KOATO € Hail-Manko
LwecT pabOTHM AHW, Cred KaTo 4OCTABYMKLT Ha MNATEXHM YCYri MOMy4M UCKaHETO Ha KNeHTa, OCBEH aKo HE € YrOBOPEHO Apyro. [JocTaBuMKbT Ha
NnaTexHW ycrnyri yBeAoMsBa He3abaBHO KNMEHTa, ako cMeTkaTta My He Moxe Aa Obje 3akputa nopagm HannyneTo Ha HeMoraceHu 3a4bIKEHMS.

IX. SAKPUBAHE HA NMNATEXHW CMETKW HA TPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha GaHkoBa (MnaTexHa) CMeTka Ce M3BbPLUBA NpU NPeKpaTsiBaHe Ha PaMKOBMS [JOTOBOP, HA OCHOBAHWE HA KOWTO TS €
OTKpWTa, NPV CasBaHe M3MCKBaHWUATA NO Yn. 63 oT 3akoHa 3a NNaTEXHUTE YCIyr U NNaTEXHUTE CUCTEMM.
(2) OoroBopbT 3a OTKpUBaHe 1 BofeHe Ha GaHkoBa (MnaTexHa) CMeTka ce NpekpaTsBa 1 CMeTKaTa Ce 3aKkpuBa;

1. Tlo Hapex/aHe Ha KNneHTa - TTYNSP Ha CMeTKaTa, kaTo GaHkaTa uannawla B 6poii unu NpexBbps N0 NOCOYEHa OT HETo CMeTKa
ocTaTbKa No cMeTKaTa. [1pu npekpaTsiBaHe Ha [OroBOpa KIMEHTHT NPEACTaBs IMYEH AOKYMEHT 3a CAMONTMYHOCT M UCKaHE 3a 3aKpuBaHe Ha CMeTKa,
KoraTo TOBa € MPUNOXMMO. AKO 3aKpUBaHETO Ce M3BBLPLUBA OT YMbIHOMOLLEHO NULe, TO CreaBa fa NpeacTaBy U3PUYHO HOTapuanHo 3aBEPEHO
MbTHOMOLLHO 1 JOKYMeHT 3a camonuyHocT. CpokoBETE 3a NpeaM3BeCTHe (B Cryyal, Ye “Ma TakoBa) U NOCReANLMTE Npy NPEACPOYHO TETMNEHe OT
nnaTexHa/6aHkoBa CMeTKa, BMOT UMW Jeno3nT Ce YpexaaT B LOroBopa, KOMTO Ce CKItouBa Mexay 6aHkaTa u KnueHTa v /unv B paMKoBUS JOrOBOP
3a NpefoCTaBsHE Ha NNATEXHN YCIyTu.

2. Mpwn HacTbNBaHe Ha CMBPT Ha TUTYNAPS Ha CMeTKaTa, KaTo B TO3u cryyait baHkaTa crnefpa Aa Gbae NMCMEHO yBeLOMeHa 3a
TOBa. YBELOMITEHUETO MOXe Aa Obe HanpaBeHo OT BCSKO NLe M CrefBa Aa Ce NPUAPYKaBa OT NPenuc 0T akTa 3a CMbPT Ha TUTynsipst. BaHkoBaTa
CMETKa Ce 3aKpuBa, KaTo HaMMYHOCTTa MO CMeTkaTa Ce M3nnalla Ha HacnegHUUMTE Ha TUTYNSpS, KOUTO Ce NErMTUMUpAT C YOOCTOBEPEHME 3a
HacnefHWLM, W NpU cnasBaHe Ha W3MCKBaHWSTA Ha JeNCTBALLOTO 3akoHoAaTencTeo Ha Penybnuka bunrapus. B cnyyaute, korato uma 0bsBeHo
3aBellaH1e aBoapbT N0 CMETKaTa Ce 13nnalla CbriacHo yCroBMsATa Ha 3aBeLaTenHoOTO pasnopexaaHe.

3. CnyxebHo oT cTpaHa Ha baHkaTa:

a) B CMyyauTe Ha NoggbpXaHe Ha HynmeBo canmgo Mo CMeTkaTa 3a CPOK OT LIEeCT MOCMeAoBaTeNHN MeceLa, KakTo 1 B cryyaunTe,
korato cMeTkaTa e 6e3 NoCTbNNEeHNs 3a NoKpUBaHe Ha ObMxuMUTE KbM baHkaTa MeceyHu Takeu cbrnacHo Tapudata Ha baHkata B npogbixeHue
Ha LUeCT NocrnefoBaTeNHN MeceLa v B Cyyai Ye no cMeTkaTa Hama u3faaeHa aebutHa kapTa. B To3u cnyyait baHkata uma npaBo eQHOCTpaHHO
v Bes npeanssecTve fa 3akpue cMeTkaTa, bes fa gbmku JOMbIHUTENHO YBEAOMITIEHUE Ha KITWEHTA 3a TOoBa.
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6) B cnyyauTe, KoraTo Mo 3anopupaHa cMeTka ca Hanvue eAHOBPeMEeHHO CrefHuTe ob6CToATeNCTBa: KbM 3anopupaHara cMeTka
HAMa u3faneHa AebutHa kapTa u KnueHTbT nogabpxa Hyneso carnjo no cMeTkaTa 3a Cpok OT 6 /lwecT/ nocrefosaTenHu Mecela 1 cMeTkata e
Be3 nocTbnneHus B NpoabikeHne Ha 6 /wecT/ nocnegoBaTtenHn meceya, baHkata uma npaBo egHOCTPaHHO M 6e3 npeansBecTue Aa 3akpue
cmeTkata, 6e3 aa ObImky LOMbHUTENHO YBELOMIEHE Ha KNMEHTA 3a TOBaA.

B) /Hoea, B cuna ot 22.03.2025 r./ B cnyvaute, Korato No 3anopupaHa nnaTexHa CMeTka 3a OCHOBHM Onepauuu ca Hanuue
eHOBPEMEHHO CrnefHnNTe 06CTOATENCTBA: KbM 3anopupaHata cMeTka Hama u3fagneHa gebutHa kapta u KnueHTsbT nogabpxa Hyneso cango no
CMeTKaTa 3a CpoK OT 24 /nBafeceT n YeTupu/ nocneaoBaTenHu Mecela U cMeTkaTa e 6e3 NocTbNNeHUs B NPOAbIKEHME Ha 24 /aBapeceT v vetupu/
nocnegosaTenHn Meceua, baHkata uma npaBo egHocTpaHHo 4 6e3 mpeausBecTMe Aa 3akpue cmeTkata, 0e3 [a ObMmKM AOMbIHUTENHO
yBEOMIIEHNE Ha KNMEHTa 3a TOBaA.

4. e[HOCTpaHHO OT baHkaTa NMpu B3eMaHe Ha pelleHWe 3a MpekpaTsBaHe NpeAnaraHeTo Ha OajeH BuG CMeTka wvmn mpw
HEBB3MOXHOCT 3@ TEXHUYECKO MOAAbPXKAHe, cred NpefocTaBsHE Ha Npeaw3BecTUe A0 TUTYNAPS Ha CMeTkaTta, kato cMmeTkata e 6bae
npeodopmeHa B Apyr BUA CMeTKa OT NpeanaraHnTe KbM TO3U MOMEHT.

5. baHkata vmMa npaBo MO BCAKO Bpeme Aa MpekpaTh KOHKpeTeH Ge3cpodeH [OrOBOP 3a MnaTexHa CMeTka C ABYMECEYHO
npean3secTye, KOETo Ce NpefocTaBs Ha KnueHTa Ha xapTyeH unu apyr SbnroTpaeH HocuTen.

6. ¢ yBegoMneHue ¢ HezabaBHO AENCTBME, CHMTAHO OT JaTaTa My, B Cryyaii Ye KnueHTbT e HemanpasHa cTpaHa no [JoroBopa n/vmm
MpW KOHCTATMPaHO HapyLLEHWEe Ha KOETO M Aa e 3aabikeHne Ha KnneHTa, yctaHoBeHo B Te3n O6Lwm yenosus un B PamkoB/ KOHKpPETEH [OroBop
33 CMeTKa, BKITIOYNTENHO, HO HE Camo MPMW KOHCTaTUpaHe HapyLueHne Ha 3abpaHuTe 3a OCbLLECTBSBAHE Ha onepauuuTe, NoCcoYeHm B Y. 29 ot
HacTosumTte OBLim ycnosus.

7. Tpy opyrv HOPMaTWBHO WM JOTOBOPHO NPEABWAEHN OCHOBAHMS.
Un.41.(1) MpekpaTsBaHETO Ha JOrOBOP 3a MraTexHa CMeTka 3a OCHOBHW Omepauun Moxe Aa ObAe W3BbPLIEHO OT TUTYNSpS Ha CMeTKaTta B
cvoteeTcTBue ¢ un. 40, an. 2, T. 1 oT HacToswmTe OBLiM ycnoBms n eaHOCTpaHHO OT baHkaTa B cboTBeTCTBME C Un. 121 0T 3akoHa 3a nnaTexHuTe
YCIYT U MNATEeXHUTE CUCTEMM NPU HANWMYNETO Ha ELHO OT CrIeHUTE YCIoBUS:

1. Kn1eHTHT ymMULWINEHO e 3non3san nnaTexHaTa CMeTKa 3a HE3aKOHHW Lieny;

2. B IPOABbIKEHME Ha NoBeye OT 24 NoCneAoBaTENHN MeceLa No NiaTexHaTa CMeTKa He e OCbLLECTBEHa NnaTexHa onepauys;

3. KnueHTbT e npegocTaBun HeBsipHa MHdopmauus, 3a Aa 6bge OTKpUTa MnaTexHa CMEeTKa 3a OCHOBHW omnepauuu, Korato
NpeLOoCTaBAHETO Ha BApHaTa MHdopmaLys 61 4OBENO 40 0TKa3 3a OTKPUBAHETO If;

4. KnneHTbT Beve He npebuBaBa 3akoHHO B EBponenckus cbios;

5. KnueHTbT BriocnefcTeme e oTkpun B 6aHKa Apyra nnaTexHa CMeTka, KosTo My AaBa Bb3MOXHOCT Aa nonasa 13bpoeHuTte B un.
118, an. 1 ot 3MYNC ycnyry;

6. KnneHTbT HapyLuaBa ycrnoBusiTa Ha paMKOBMS JOTOBOP.
(2) KoraTo baHkaTa npekpatsiBa [0roBOpa 3a nnaTexHa CMeTka 3a OCHOBHYW OnepaLii Ha e4HO UV MOBEYE OT OCHOBaHMATA, NOCOYEHN B an. 1, T.
2, 4 - 6 no-rope, T yBegomsBa KnveHTa 3a NpUYMHUTE M OCHOBaHWSITA 3a NpekpaTsBaHeTo C NpeansBecThe CbC CPOK Han-Manko gBa Mecela,
OCBEH ako pasKpUBaHeTO Ha Ta3u MHGopmaums 6u Guno B NpoOTMBOPEYME C LienuTe Ha HaLMOHanHaTa CUrypHOCT UMK 0BLieCTBEHUs pes.
YBeOMNEHNETO Ce N3BbPLLBA MMCMEHO 1 3 HEro He Ce cbbupa Takca.
(3) Korato 6aHka npekpaTsiBa JOrOBOp 3a NiaTexHa CMeTKa 3a OCHOBHM OMepaLyv Ha 0CHoBaHue an. 1, 7. 1 unu 3, npekpaTsiBaHeTo BN13a B cina
He3abaBHo.
Un.42. (1)Mpu Hannume Ha cnop Mexay HacnegHULM 3a CyMW Mo CMeTKaTa NoYuHan TUTynsap baHkata He 1 u3nnalia go pa3peLuaBaHeTo Ha cropa
Mo yCTaHOBEHUS B 3aKOHa peg.
(2) baHkaTta He HOCW OTFOBOPHOCT 3a NMaLLaHNsl, U3BBPLUEHN MO 3aKOHOYCTAHOBEHUS PEA B U3MbIHEHNE Ha HapeX4aHus OT nuua, OBNacTeHu aa
M U3BBPLLBAT, 10 AEHS HA NOMy4aBaHE Ha MCMEHO YBELOMIEHVE 3a CMbPTTa Ha TUTYNSPS.
(3) BaHkata cv 3anasea NpaBoTO Aa NOCTaBs JOMbHUTENHM YCIOBUS Npeay fa AONyCHe pasnopeknaHe CbC CMeTKa Ha NoYMHan TUTYnsp.
Un.43. Mpw npekpaTsiBaHe Ha MHAMBWAYaNeH AOTOBOP 3a NaTeXHa CMEeTKa TUTYNAPAT e ATbKEH [a 3annati Ha baHkaTta BCUYKM AbIKMMM Takeu
11 KOMMCMOHW, OPEAENeHm CbrnacHo Tapudata, MpUNoxXuma KbM CbOTBETHIS NEpUoA. AKO TakuBa TakCy 1 KOMUCMOHW Ca NIaTeHn aBaHCOBO, Te
Ce Bb3CTaHOBSBAT MPONOPLIMOHAMHO Ha CPOKa Ha NMpeKpaTsBaHeTo.

X.KOPECNOHAEHLUWA U YBEOOMNEHUA

Un.44./U3m., B cuna ot 22.03.2025 r./(1) \3meHeHus B NpegoCTaBeHUTE AaHHN 1 JOKYMEHTM OT KnueHTa nmar cuna no OTHOLIEHWE Ha baHkaTta
caMo OT MOMEHTAa, B KOWTO T e B1na N1CMeHo yBeAOMEHa 3a TX OT ONPaBOMOLLEHO fnLie.

(2) Bewukn yBepomneHus u cbobluenns mexay bankata n KnvenTa cregsa ga ca B nucmeHa opma 1 Ja ca nognucaHu oT cTpaHarta, pecn. ot
HeWH NpeacTaBuTeN, OCBEH B CryyanTe, B konto OBLyuTe ycrosus, PaMKOBUSIT UM KOHKPETHUS JOrOBOP NpeaBxaa Apyro.

XI. TAPAHTUPAHE HA BNIOIOBETE

Un.45.(1) CbBKyNHaTa HAMMYHOCT MO BCUYKM OTKPUTM BIOTOBE HA UMETO Ha TUTYNSAPS, ca rapaHTupaHu ot PoHaa 3a rapaHTUpaHe Ha BIOrOBETE B
BaHKk1Te, CbIMacHO YCTaHOBEHOTO B 3akoHa 3a rapaHTupaHe Ha BnoroseTe B GaHkuTe. POHOLT rapaHTUpa MbHO U3NMallaHe Ha CymuTe Mo
BMOTOBETE Ha efHO NuLie B efHa baHKa He3aBMCUMO OT Bpos 1 pasmepa um o 196 000 niB., kKaTo B NOCOYEHaTa CymMa Ce BKIHOYBAT U HAYMCTEHUTE
NUXBW KbM [1aTaTa Ha OTHEMaHe Ha nuueH3a. Pasnopegbarta no npeaxoaHOTO M3pEYEHNe He ce mpunara CnpsiMo nuua, npugobunv npaea no Bnor
B Pe3ynTaT Ha N3BbPLLEHM Pa3nopeanTeNHI eNCTBIS C BIIOra B CPOKa Ha AeNCTBME Ha MepkuTe no yn. 116, an. 2, T. 2 n 3 oT 3aKoHa 3a KpeauTHITe
WHCTUTYLWV 1 CNeA faTtaTa Ha usfasaHe Ha akt no yn. 20, an. 1 ot 3BEB.

(2) Mo-ronsm pasmep Ha rapaHumsTa Moxe Aa 6bae ypeaeH cbrnacHo 3akoHa 3a rapaHTupaHe Ha BnoroseTe B 6aHkuTe. B Tasn Bpb3ka cnegHuTe
BrOroBe ca rapaHTupann B paamep Ao 250 000 nB. 3a cpok Tpu MeceLia OT MOMEHTA, B KOWTO CymaTa € KpeauTupaHa no CMeTka Ha BNoxuTens,
WUNK OT MOMEHTA, B KOMTO BMOXUTENST € Npugobun npaBoTo 4a ce pasnopexaa CbC cymarta Ha Brora:


javascript:%20Navigate('чл73т_ал1');
javascript:%20Navigate('чл73т_ал1');
javascript:%20Navigate('чл73х_ал2_т2');
javascript:%20Navigate('чл73х_ал2_т2');
javascript:%20Navigate('чл73х_ал2_т4-6');
javascript:%20Navigate('чл73х_ал2_т1');
javascript:%20Navigate('чл73х_ал2_т3');
javascript:%20NavigateDocument('ЗК_2006_88966%23чл116_ал2_т2');
javascript:%20NavigateDocument('ЗК_2006_88966%23чл116_ал2_т3');
javascript:%20NavigateDocument('ЗК_2006_88966');
javascript:%20NavigateDocument('ЗК_2006_88966');
javascript:%20Navigate('чл20_ал1');

Bank

1. BNoOrose Ha M3nN4ecku NnLa, Bb3HUKHANW B pe3yNnTaT Ha CAENKW C HEABWKAMW UMOTM 3a KUMULLLHW HYXAMK;

2. BMOroBe Ha (hU3N4ECKM NuLLa, KOUTO Bb3HWKBAT B pe3yNnTaT Ha U3nnaTeHn Cymu no NOBOZ Ha CKIOYBaHe UNK NpekpaTsBaHe Ha
Bpak, npekpaTsBaHe Ha TPY[OBO UK CRyeBHO NPaBOOTHOLLEHNE, MHBANMMAHOCT I CMBPT;

3. BrnoroBe, KOMTO Bb3HWKBAT B pe3ynTaT Ha 3acTpaxoBaTenHW MMM OCUTYPUTENHW MallaHust WM Ha M3nnallaHeTo Ha
obesLLeTeHe 3a Bpeam OT NPECTLNEHUS UK OT OTMEHEHa NpUCHAa.
(3) Bnorosete no an. 2 He yyacTBaT B M34NCMNABAHETO Ha 06LLMS pa3vmep Ha 3aAbIDKEHNETO Ha BaHKkaTa KbM €4MH BIOXMTEN CbrnacHo an. 4 B
pamMKuTe Ha cpoka no an. 2.
(4) B cnyvait ye OTKpUTATE OT TUTYNISIPS BMOTOBE Ca MOBeYe OT eduH, 3a Aa 6bae onpefeneH obLWMAT pa3mep Ha 3afbiKeHneTo Ha baHkara,
BCWYKM BIIOTOBE, BKIMIOYATENHO HAYMCIIEHNTE BbPXY TAX NMUXBU, ce cymupart. Mpn cbbupaHeTo BMOroBeTe B YyXAECTpaHHa BanyTa y4acteaTt C
neBoBaTa C1 PaBHOCTOMHOCT, onpeaeneHa no kypca Ha bHB kbM fataTa Ha u3gasaHe Ha akT no 4n.20, an.1 ot 3akoH 3a rapaHTUpaHe Ha BNOroBETE
B 6aHkuTe (37BB).
(5) Mpw BrOT B NON3a Ha TPETO NULE, NPABO Aa NOMYYM rapaHLms No Brora MMa NULETOo, B YUATO Non3a e OTKPUT BNOrbT (BeHeduumepsT), 0CBEH
ako [OroBoOpbT NpeaBwkaa ApYro.
Un.46.(1) He ce npenocTaBs rapaHuyus no BMOTOBE, Bb3HWKHAMM UIM CBBP3aHN CbC CAENKN UMK AEVCTBUS, MPEACTABSBALLM U3NMpaHe Ha napu
Mo CMUCBNA Ha Ynl. 2 OT 3aKoHa 3a MepKUTE CpeLLy M3NMPaHETO Ha Mapy Wnn (MHAHCMpaHe Ha TEPOPU3bM MO CMUCBIIA Ha 3akoHa 3a MepkuTe
cpelly huHaHCUpPaHETO Ha Tepopu3Ma, YCTaHOBEHM C BNIsi3Na B cumna npucbaa.
(2) He ce nsnnawat Brorose, YMATO TUTYNAP He € bun naeHTMdULMPaH CbrnacHo 3akoHa 3a MepkiUTe CPeLLy N3NMPaHETo Ha Napu KbM AaTtaTa Ha
n3gasaHe Ha akt no un. 20, an. 1 ot 3IBB.
(3) He ce nannawat cymute no CMETKM, MO KOWTO HE € MMaro onepaLyumn No HapexXaaHe Ha BNOXUTeNs B NOCneaHUTe 24 Mecella Npeam AaTata Ha
n3naeaHe Ha akt no 4n. 20, an. 1 ot 3[BB u cangoTo no Tsx e no-manko ot 20 ..
Un.47.(1) B cnyyai Ha oTHEMaHe NnLEH3 3a 13BbpLUBaHE Ha 6aHkoBa AenHOCT, POHOBT M3nnalla 3agbmKkeHnsTa Ha baHkaTa KbM TUTYNApS 4o
rapaHTMpaHuTe pasmepu. /annaiaHeTo ce n3BbpLLBA Ypes eaHa v noBeye baHKu, ONpeaeneHn B Cnnchbk OT YnpaBuTenHus cbeT Ha PoHaa 3a
rapaHTMpaHe Ha BNoroeTe B GaHkuTe.
(2) B cpok He no-kbCHO OT ABa pabOTHM OHM Npeay 3anoyBaHe U3NMallaHeTo Ha Cymu oT OHAA, YNPaBUTENHUAT CbBET Ha (DOHAA e AMbKEH Aa
OMOBECTW B Hali-Manko [Ba LEHTPaNHN eXeOHEBHUKA W Ha CBOSITA WHTEPHET CTPaHULa AeHsi, OT KOWTO BnoXuTenute Ha bGaHkata moraT Aa
nomny4aBart nnaLlaHns ot GoHAa, kakTo 1 BaHkaTa unn BaHkuUTe, Ype3 KOWTO LLe Ce M3BBPLLBAT Te3u NnaLlaHms.
(3) PoHABT OCMrypsiBa [OCTBN Ha BNOXUTENUTE Ha HaHkaTa A0 NOANEexXalluTe Ha u3nnallaHe Cymu no rapaHTUpaHuTE BIIOrOBE HE NO-KbCHO OT 7
pabOoTHM AHM OT faTaTa Ha u3gasaHe Ha akt no yn.20, an. 1 ot 3BB.
Un.48.(1) BAHKATA obpaboTBa nuyHnTe AaHHW Ha KnueHTa npyu cnassaHe uancksaHusTa Ha PernamenT 2016/679, neicTeawims KbM MOMEHTA Ha
NpeLocTaBsHe Ha ycrnyrata 3akoH 3a 3alyuTa Ha NUYHUTE AaHHM W LpYriATe OTHOCUMI HOPMATVBHI aKTOBe, KakTo W Ha MonuTukaTa 3a 3awuTa Ha
NIMYHNTE JaHHM U YBEOMIIEHNETO 3a NMOBEPUTENHOCT Ha , ThproBcka 6aHka A,

Xil. 3ALLUTHU MEPKW 3ALLUTHW MEPKW NPU NPEOOCTABAHE W MON3BAHE HA MMATEXHU YCIYTU

Un.49.(1) BAHKATA kopurupa HepaspelueHa Unu HeTOYHO U3MbIHEHa nnaTexHa onepauus camo ako KnueHTsT e yBepgomun baHkata 3a ToBa
Oe3 HeocHoBaTenHo 3abaBsHe, crief KaTo e y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 3a MpefsiBsBaHe Ha npasaTa My,
BKIMKOUMTENHO MO cMuchia Ha un. 91, 92 nun. 93, an. 1 3MYMIC, Ho He No-kKbCHO OT 13 Mecella OT jaTaTa Ha 3afb/kaBaHe Ha cMeTkata My. CmsiTa
ce, ve KnueHTbT € y3Han 3a HepaspeLleHaTa unm HETOYHO M3MbJIHEHaTa NnaTexHa onepauus Hain-kbCHO C NosyyaBaHe Ha uHopMaLmsTa no uyn.
57, an. 1 unn un. 65, an. 1 ot 3MNYTC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelueHa UK HETOYHO W3MbIHEHA NaTexHa onepauus He ce npunara, korato baHkara He e
M3NbIHWNA 3a0bIIKEHNSTA CU 3@ NPEAOCTaBsHE Ha MHAOpPMaLMs 3a NnaTexHaTa onepauus cernacHo Mmasa Yetebpta ot 3M1YTIC.

Un.50. baHkaTa HoCK BokasaTencTBeHaTa TEXECT NPy yCTaHOBSBaHe aBTEHTUYHOCTTA Ha MnaTexHaTa onepawusi, HEMHOTO TOYHO PerncTpupaHe,
0CYETOBOAABAHETO, KaKTO M A0KA3BAHETO, Y€ OnepaLyusTa He e 3acerHara oT TeXHU4Yecka noBpesa Unm Apyr HeLoCTaTbK, korato KnneHTbT TBbpay,
Ye He e paspelLaBarn M3MbIHEHMETO Ha NMaTexHa Onepaunst U Ye e Hanuue HEeTOYHO M3MbIIHEHA NnaTexHa onepauus. ABTEHTUMHOCTTA Ha
nnaTexHaTa onepawus ce ycTaHOBsiIBa CbobpasHo npasunarta u npouenypute Ha baHkaTta, CBbp3aHN C U3MbIHEHWE HA CbOTBETHATA MNaTexXHa
onepaums.

Un.51. B cnyyait Ha 6e3cnopHO yCTaHOBEHa HepaspeLLeHa nnaTexHa onepauus baHkarta Ha nnaTela My Bb3CTaHOBSIBA He3abaBHO CTONHOCTTA Ha
HepaspeLLeHaTa nnaTexHa onepauys 1 BbB BCEKM Cy4an He MOo-KbCHO OT Kpasi Ha creaBallus paboTeH AeH, cnep kaTo e 3abenssan unv e 6un
yBEOOMEH 3a OnepaumsTa, OCBeH korato baHkaTta Ha nnareua nMa OCHOBATENHN CbMHEHMS 3@ M3Mama U YBEOOMM CbOTBETHUTE KOMMNETEHTHU
opraHu 3a ToBa. Korato e Heobxoaumo, baHkaTa Ha nnaTeLa Bb3cTaHOBSBA NnaTexxHaTa CMeTKa Ha nnaTela B CbCTOSIHUETO, B KOeTO Ts 61 ce
Hamupana, ako He beLLe 13MbIHEHA Hepa3peLLeHaTa nnaTexHa onepauys. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnateua e He no-
KbCHO OT aTaTa, Ha KOSTO cMeTkaTa e 6una 3agbimkeHa CbC CymaTa Ha HepaspelueHaTa niaTtexHa onepawys.

Un.52. baHKkaTa He HOCK OTFOBOPHOCT 3a MOHeCeHU oT KnueHTa Bpeay B pe3ynTaT Ha Hepa3peLLeHn NnaTexHn onepauum, ako Te ca MPUYMHEHM
npy N3MamnnBo nosegeHve Ha KnneHTa unu ca cBbp3aH C HEM3MBITHEHNETO Ha eAHO WNW MOBEYE OT 3adbikeHnsTa Ha KnneHTa no un. 75 ot
3MYNC npyv nposiea Ha yMUCHA Uk rpyba HeBPEXHOCT.

Un.53.(1) Korato nnaTtexHo HapexaaHe € U3MbIHEHO B CbOTBETCTBUE C MOCOYEHUS B HErO YHUKANEH UOEHTU(UKATOP, HapeXaaHeTo ce cMsTa 3a
TOYHO W3MBIHEHO MO OTHOLLEHWE Ha NONyYaTens, NOCOYEH C YHUKAMHNS aEHTUUKaTOP.

(2) BaHkaTa He HOCK OTFOBOPHOCT 3a HEU3MbITHEHUETO WM HETOYHOTO W3MbIHEHWNE Ha MaTexHa onepaums NPy HETOYHOCT Ha MOCOYEHNS OT
KnnenTa yHukaneH ngentudukatop. Mpy HEM3MbIHEHWe Ha MnaTexHa onepawuus nopagy NoCOYBaHE Ha HEBanMAEH YHUKaNeH ugeHTudwukaTop,
baHkaTa, feicTBalla kaTo GaHka Ha HapeauTeNs, Bb3CTaHOBsBA CymaTta Nno nnaTtexHaTa CMeTka Ha HapeauTens Ha cneaaluus paboTeH aeH. B
cnyyauTe no NpeaxofHuTe fBe u3peyeHns baHkata B pamkuTe Ha gbrkumarta rpuxa Lie NonoXu yCunus 3a Bb3CTaHOBSBAHE Ha cymarta no
nnaTtexHata onepaLus, KaTo MMa NpaBo [a HauMCIK 3a TOBA Bb3CTAHOBSBAHE Takca B pa3mep, cbrnacHo Tapudara.

Un.54.(1) Korato e nogaaeHo nnaTexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha nnatel Ao baHkaTa, baHkata HOCK OTFOBOPHOCT mpef
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KnueHTa 3a TOMHOTO M3MbMHEHUE Ha NNaTeXHaTa onepawus, 0CBEH ako JoKaxe, Ye AOCTaBUMKbT Ha NNaTexXHM YCryru Ha nonyyatens e nonyyun
cymaTa no nnatexHata onepauus B cpoka no un. 87, an.2 ot 3M1YTC, B KOMUTO Cnyyan AOCTABUMKBLT Ha NAATEXHW YCRyrn Ha NonydyaTens Hocu
OTrOBOPHOCT Npep nornyyaTens 3a TOYHOTO U3MbIHEHWE Ha NnaTexHaTa onepawus.
(2) B Te3u cnyyam, korato baHkaTa geicTBa kaTo JOCTaBYMK HA NMATEXHM YCMYM HA NnaTela U HOCK OTFOBOPHOCT CbITIAaCHO ChliaTa Touka, TS
CBOEBPEMEHHO Bb3CTaHOBABA HAa KnueHTa cymata Ha HewsmbfiHeHaTa WKW HETOYHO U3MbIHEHATa NnaTexHa onepaums, pecr. Bb3CTaHOBSBA
3adb/KeHaTa nnatexHa cMeTka Ha KnueHTa B CbCTOSIHMETO, B KOETO T B1 Ce Hamupana ako He e Guna W3BbpLUEeHa HETOUHO U3MbIIHEHATa
nnatexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeTKa Ha nnarteua € He Mo-KbCHO OT AaTaTa, Ha KosTo cMmeTkata e buna
3ab/IXeHa CbC CymaTa Ha nnaTexHaTa onepawus.
(3) B cnyvauTe, korato BaHkaTa geicTBa kato AOCTABYMK HA MNATEXHW YCIYrU Ha MonyyYaTens 1 HOCU OTFOBOPHOCT CBIMIACHO ChllaTa ToukKa, TS
He3abaBHO ocurypsiea Ha pasmnonoxeHne Ha KnveHTa B KayecTBOTO My Ha Mmonyyaten cymaTta Mo niaTexHata onepauus, pecr. 3aBepsiBa
nnaTtexHata My CMeTKa CbC CbOTBETHATa CymMa C BanbOp He NO-KbCHO OT aTtata, Ha KosTo cmeTkaTa bu buna 3aBepeHa, ako onepauusTa e buna
WU3MbIHEHa TOYHO, B CboTBeTCTBYE ¢ un. 89 ot 3MYMC.
(4) B criyyai Ha HEU3MbIIHEHA UMW HETOYHO M3MbITHEHA NNaTeXHa onepaums, HapeaeHa oT KnveHTa B kayecTBOTO My Ha nnateu, baHkata npu
noucKBaHe npeanpuema AeUCTBUS B pamKuTe Ha AbIDKMMATa rpuxa 3a npocrnefsBaHe Ha nnatexHara onepauus U yeegomsea Knuenta 3a
pesynrTata.
Un.55.(1) Korato nnatexHo HapexaaHe ce nopasa o bankarta ot unu upes KnveHTa B ka4ecTBOTO My Ha nonyyaten, baHkata HOCM OTFOBOPHOCT
npen KnueHTa 3a TOYHOTO NpeaaBaHe Ha NMaTEXHOTO HapeXaaHe Ha AOCTaBYMKA HA NNATEXHW YCNYri HA NnaTela B CboTBETCTBME € Yn.87, an. 6
ot 3MYMC, kato e AnMbxHa He3abaBHO Aa Npefase CbOTBETHOTO NATEXHO HapexAaHe Ha AOCTaBYMKa Ha MNaTeXHW yeryru Ha nnatewa. B cnyyai
Ha 3abaBeHO NpefaBaHe Ha NNaTEeXHOTO HapeXaaHe BanbopbT Ha 3aBEPSIBAHE Ha NnaTexHaTa CMeTKka Ha NonyyaTens Cbe Cymara no onepauusra
€ He Mo-KbCHO OT AaTaTa, Ha KosiTo cMeTkaTa 6u Guna 3aBepeHa, ako onepauusiTa € usnbrHeHa 6e3 3abaea.
(2) baHkaTa, AefcTBalikM kaTo JOCTABYMK HA NNaTEXHM ycryrv Ha KnveHTa B kKa4eCTBOTO My Ha NofyyaTen, HOCW OTroBOPHOCT nped KnneHTa 3a
W3MbIHEHWETO Ha nnaTtexHata onepauws B cboteeTcTBME ¢ un. 89 ot 3MYIMC v ocurypsiBa Ha pasnonoOXeHWe Ha Mmonyvarens cymara no
nnaTtexHata onepaums HesabaBHO Crie 3aBepsiBaHETO Ha CMeTkaTa Ha baHkaTta ¢ Ta3u cyma. [naTexHaTa CMeTka Ha nonyyaTens ce 3aBepsiBa
CbC CymaTa o onepauysiTa ¢ Banbop He NO-KbCHO OT JaTtaTa, Ha KosiTo cMeTkaTa bu buna 3aBepeHa, ako onepaumsTa e buna n3mbiHeHa TO4HO.
(3) B cnyyain Ha HeM3mbIHEHa UK HETOYHO M3MbITHEHA NaTexHa onepauys, 3a kosTo baHkaTta, aeiicTBalikv kato 6aHka Ha nomny4aTtens He Hocw
OTFOBOPHOCT MO NPEAXOAHUTE anuHeu, JOCTAaBYMKLT Ha MAaTEXHW YCryri Ha nnaTela HOCWM OTFOBOPHOCT Mpef nnaTteua 4 Bb3CTaHOBsBa Ha
nnateua 6e3 HeocHoBaTeNHO 3abaBsHe CymaTa Ha HEM3MbIIHEHATa UM HETOYHO U3MbITHEHATA NNaTEXHA onepawLys, KakTo U CymuTe, HeobXoaNMM
3a NpuUBEXAaHe Ha NnaTexHaTa CMeTKa B CbCTOSHNETO, B KOETO T5 61 Ce Hamupana, ako He e Guna n3BbpLLEeHa HETOYHO M3MbIHEHATa NnaTexXHa
onepauusi. BanbopbT 3a 3aBepsiBaHe Ha NnatexHata CMeTKa Ha nnaTela € He Mo-KbCHO OT JaTtaTa, Ha KoSTo CMeTkaTa e buna 3agbimkeHa cbe
cymata Ha nnatexHata onepauus. (4) B criyyail Ha HeusMbiiHEHA MMM HETOYHO M3MbMHEHA NnaTexHa onepauws, HapegeHa oT KnueHTa B
kayecTBOTO My Ha nonyyaten, baHkata npu noucksaHe Npeanpuema ANCTBIUS B paMKUTE Ha AbIKMMATa rpuxa 3a npocrneasBaHe Ha nnaTexHarta
onepauus 1 yBegomsisa KnveHta 3a pesynrara.
Un.56. baHkaTa HOCK OTFOBOPHOCT npef KnueHTa 3a Bb3CTAHOBSBAHE Ha MNATEHWUTE OT HEro TaKCW, KaKTO U 3@ Bb3CTAHOBSBAHE Ha BCWYKM
HaAYMCINIEHWN MY NTNXBW, BCIEACTBIE HA HEU3MBITHEHVETO MM HETOYHOTO U3MBbIIHEHWE Ha NMnaTexHaTa onepaums. KnueHTbT Moxe Aa npeTeHaupa
obesLLeTeHME O MbMHUS pa3Mep Ha MPeTbpNeHUTE OT Hero Bpeau Mo oblwns ped M B CbOTBETCTBME C pasnopendbute Ha Gbnrapckoto
3aKOHOAATENCTRO.
Un.57.(1) MNpensuaenata B npegxogHnTe yn. 49 4o un. 53 oTroBOPHOCT Ha BaHkaTa He Ce HOCK B CryyauTe Ha M3BBHPELHW W HEMPEeABUAEHN
obcTosTencTBa M3BLH KOHTPONa Ha baHkaTa, mocneauuute OT KOUTO HEM3OEXHO Guxa HACTBMWMN BBMPEKNU MOMOXKEHUTE YCUIUS 3a TAXHOTO
NpeaoTBpaTsaBaHe, KakTo 1 B criyyanTte, Korato baHkata e gencTBana B U3MbIHEHWE HA HOPMATMBHO YCTAHOBEHO 3aAbITKEHWE, BKIOUNTENHO
cnopeq nNpaBoTo Ha EBponeickis Cbio3 Ui 3aKOHOAATENCTBOTO HA AbPXaBa-yneHka.
(2) baHkaTa He oTroBapsi 3a HeMpaBOMEPHUTE JENCTBUS Ha TPETU NULLA, C KOUTO Te ca yBpeaunu KnueHTa, OCBEH ako B 3aKOHa € NpefBuaeHo Unn
€ YrOBOPEHO ApYro.
Un.58. KnneHTbT, B ka4eCTBOTO My Ha MiaTeL, BKITIOYUTENTHO MPW U3BBPLUBAHE HA NMATEXHWU OnepaLum C NNaTeXHN kapTi, MMa NpaBo a noucka
oT baHkaTa Bb3CTaHOBsBaAHE Ha LAnata Cyma No BeYe M3MbIIHEHA U pa3pelueHa miaTexHa onepauus, cbrnacHo yn. 82 ot 3MYTIC, ako 19 e
HapeeHa No MHULMATMBA Ha UMK Ype3 NonyyaTens 1 ca Hanuue CrefHuTe yCnoBus:
1. KbM MOMeHTa Ha JaBaHe Ha pa3peLleHreTo 3a U3MbIHEHWE Ha NnaTexHaTa onepaLus He e N0CoYeHa HelHaTa TOYHa CTOMHOCT U CTOMHOCTTa
Ha MnaTexHaTa onepauusi HafBuLaBa o4akeaHaTa oT KnveHTa CTOHOCT, C Orfied Ha HEroBMTE MPEAXOLHW pasxoau 3a nofobHU onepaumu,
YCIOBWSTA Ha PaMKOBWS JOrOBOP U APy crieludnyHn 3a cryyast 06cTodTencTea. 3a Lenurte Ha Ta3u Touka KnueHTbT He MOXe Aa ce no3oBaBa
Ha MPUYMHK, CBBP3aHK C U3BBbPLIEHA 0OMSIHA Ha BanyTa, ako € NpUNoXeH pedepeHTHUAT 0OMEHEH Kypc, YroBopeH ¢ baHkarta.
2. /ickaHeTo 3a Bb3CcTaHOBSBaHE Ha CpeACTBa NO peaa Ha T. 1 ce oTnpaBs oT KnueHTa B CPoK 40 56 AHM OT AaTaTa, Ha KosTo e buna 3agbmkeHa
cmeTkata My. Mo uckaHe Ha baHkata KnneHTwbT npefcTass [okasaTencrsa OTHOCHO HanWuMeTo Ha ycrnosusTa no T. 1. baxkarta B cpok go 10
paboTHM OHM OT NOMyYaBaHe Ha UCKaHeTo, Bb3CTaHOBsBA Ha KnneHTa LsinaTta cyma Ha nnaTexHata onepauus Unu 0Tkasea Bb3CTAaHOBSIBAHETO U,
KaTo MoCOYBa OCHOBAHWSATA 3a 0TKa3 M OpraHuTe, npeg kouto KnneHTbT MOXe Aa HanpaBu Bb3PaxeHUe, ako He NpUeMa M3MNOXEHUTE OCHOBAHMS
3a oTKa3.
3. BbB BCuYkM cnyvan baHkata uma npaBo da OTKaxe Bb3CTAHOBSIBAHE Ha cymaTta no T. 1, ako He ca Hanuue BCcudkW ycrnosus no T. 1, pecn.
KnueHTBT He 1 e npefcTaBumn Jokas3aTencTsa 3a HanmuneTo UM,
4. KnMeHTbT HAMa NpaBO Ha Bb3CTAHOBSBAHE MO T. 1, ako € Jan CbrMacueTo c1 3a U3MbIHEHWe Ha NnaTexHaTa onepawuus AMpeKkTHo Ha baHkaTa
n baHkata unu nonyyaTenaT e npefocTaBun WM OCUTYPWUIT Ha pasnonoxeHue Ha KrnveHnta B KayeCTBOTO My Ha nnaTtey MH(opMauums 3a
npeacTosiaTa nnatexHa onepauus Hai-manko 28 gHW npeaw gatata Ha U3MbAHEeHWeTo W. MHdopmauusata no NpeaxoaHoTO U3pevyeHue ce
u3npalla Ha nocoyeHns B forosopa afpec Ha KnueHTta unu no gakc unm ce noctaBs Ha HEroBO pa3nonoxeHne B oduca Ha baxkata, 3a koeTo
baHkata ysegomsiBa KnueHra.
Un.59.(1) BaHkaTa He CMecBa W OTYMTa OTAENHO CPeACTBATA, NOMYYEHM OT KNMUEHTUTE CU — NON3BATENN HA NNATEXHM YCyr CbC COBCTBEHUTE CU
CpeacTBa UMW C Te3U Ha NuLa, KOUTO Ha Ce MON3BaTeny Ha MAaTexHU YCyru U Npu OTKPUBAHE Ha MPOM3BOACTBO MO HECHCTOSTENHOCT TE3N
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CpeacTea Ha Ce BKNKYBAT B MacaTa Ha HECbCTOATEITHOCTTA.
(2) CpeﬂCTBaTa 3a M3NbJTHEHWE Ha NnaTeXHW onepawnn, KOUTO BCE OLLE HE Ca N3BBPLUEHN Ca Aeno3npaHi B OTAENHN CMETKK, KOUTO HE NoANexXat

Ha onepupaHe 1 no Te3n CMETKM HE MOXE [a Ce NU3BbpLUBa NPUHYONTENTHO U3MbJIHEHWE 3a 3aAbI/TKEHNA Ha nNnaTexHaTa NHCTUTYLNA KbM NnLa,
Pa3riMyHK OT NON3BATENNTE Ha NNATEXHN YCIYTU.

Xill. CNELIM®UYHM YCNIOBUA 3A OTKPUBAHE HA CMETKU OHJTAMH

Un.60.(1) BankaTa OTKpMBA Ha MbAHONETHU PU3NYECKN NULA C GBArApCKO rPaKLaHCTBO AEMO3NTHI CMETKW M OPYT BIAL MATEXHU CMETKM(KOraTo
TOBa € NpeBWAEHO B OBLM YCrIOBMS MW NPOAYKT, 06sIBEH Ha cailTa Ha baHkaTta) no enekTpoHeH MbT Ype3 VHTepHeT cTpaHuyaTta Ha baHkata
www.dbank.bg nnm ypes nnatcopmata 3a uHTEpHET baHkupaHe [ baxk OHnanH" (3a HacToALLM KNeHTW Ha BaHkaTa), Bb3 OCHOBA Ha MOMbIHEHO
VckaHe no cboTBETEH 0Bpasel| NoAaAeH0 OHMalH, KOeTo Chabpka NH(opMaLKs 3a KnneHTa, CbLyeCTBEHN YCOBUS N0 JOroBOpa U AeKnapaLyy,
YOOCTOBEPSBALLM 3aKOHOBO YCTaHOBEHM W/unu usnckyemun ot baxkara dakti u obetosTencTaa.
(2) VHdhopmauws 3a napamMeTpuTe Ha OHMaiH cMeTkaTa - IMXBEHU YCIOBMS, CPOK W BanyTa ce Cbabpxa B JIuxeeH BioneTuH 3a duanyeckn nuua
Ha Tbproecka 6aHka [l All, HanuyeH Ha caiita Ha baHkata www.dbank.bg.
Un.61. KnneHTbT OTKpUBa OHMalH CMETKa OT CBOE UME 1 3a CBOSi cMeTka. CMeTkaTa He ce OTKpUBA B MOM3a Ha TPETO JILE UM YPEe3 MbJTHOMOLLHO.
Un.62.(1) 3a non3saHe Ha ycnyrata OTKpUBaHe Ha OHMalH CMeTka ypes VHTepHeT cTpanuuaTa Ha bankata www.dbank.bg, KnuentsT TpsibBea aa
NpesocTaBy BanuaeH enekTPOHeH adpec Ha eneKTPOHHA MoLLa, BanuaeH HoMep Ha MobuneH TenedoH, NOAAbPXKaH OT AOCTABYNK HA MOBUITHN
YCIyriA, INYHN JaHHW, BaNWAEH JOKYMEHT 3a CAMOMMYHOCT W ApYr HEOOXOAUMM JaHHU.
(2) Benuku cbobLLeHns v JOKYMEHTH, 3npaTenu oT baHkata go KnneHTa Ha npefoCTaBeHMTE OT HEro enekTPOHEH aapec M TenedoHeH HoMep, ce
cyuTat 3a nonyyeru ot Knuexra.
(3) BaHkaTa He HOCM OTFOBOPHOCT B Cry4an, Y& MOBUMHUSAT onepaTop WK JOCTaBYMKLT HA KOMYHUKALMOHHW YCIyru He npedage B CPOK uiw
BbOOLLE He ocurypy npeaaBaHeTo Ha CbobLueHe, AokyMeHTH ninnu SMS, nanpaiuasn Ha MobuneH TenedoH UnK Ha ApYro YCTPONCTBO, KakTo 1 B
cnyyaumTe, Korato nopagn obcrosTencrsa, Hesasucely oT baHkata, SMS vnnm apyro cbobuieHne He Bbae M3npaTeHo, CbOTBETHO MOMYYEHO U
He 6be MonyyeHo B CPOK.
(4) KnueHTbT e AnbXeH CBOEBPEMEHHO fAa yBedomu baHkaTa 3a BCska MpoMsiHA B NMPefOCTABEHWTE OT HEro NUYHU LaHHU W WHOpMaLus,
BKITIOYNTENHO 3@ MPOMEHM B NPESOCTABEHUTE ENEKTPOHEH afpec /mnu HoMmep Ha MoBueH TenedoH.
Un.63. Cymara no oHnaiH cMeTkaTa Ce ONvMXBsBa C NIMXBEH MPOLEHT, 06sBeH B JTuxBeHus GioneTnH 3a manyeckn nuuya Ha Toproscka BaHka [
All, BanuaeH KbM AaTtaTta Ha noctbneaHe Ha VckaHeto B baHkata. 3a OHMaiH AEn03vTU IMXBEHWAT MPOLEHT € (OUKCUPaH W He NOANEXN Ha
NpoMsiHa B paMKWUTE Ha CpoKa Ha AenosuTa.
Un.64.(1) MpouechbT No oTkpuUBaHe Ha OHMalH CMeTKM Ype3 HTepHeT cTpaHuuaTta Ha baHkata www.dbank.bg ce U3BbpLLBA, KakTO Crefsa:

1. Cnep nogaBaHe Ha MckaHe no obpasel, baHkaTa n3sbpLuBa oeHTMULMPaHe Ha KnreHTa 1 NpucTbhBa KbM OTKPUBAHE Ha
CbOTBETHUS BUA CMeETKa, kaTo reHepupa [JoroBopa 3a CMeTka 1 0cTaHanuTe JOKYMEHTH, Hepa3aenHa YacT KbM Hero. [lokyMeHTUTe ce nognuceat
OT cTpaHa Ha baHkaTa cbC CbpBbPEH CepTUdMKaT M ce uanpawat Ha KnueHTta 3a nognuceaHe Ype3 MOOUIHO npunoxeHne Ha KeanudmumpaH
[0CTaBYMK Ha YAOCTOBEPUTENHM YCNYTL.

2. KBanuuumpaHuaT JOCTaBYMK Ha YAOCTOBEPUTENHM YCRyri reHepupa Ha KnueHTa kBanuduumpaH enektpoHeH nognuc (KEM), ¢
korTto KnueHTwbT nognucea gokymertute. KEIM He ce 3annawa ot KnuenTa.

3. Cnep nonyyaBaHe Ha nognucaHuTe ¢ ksanudmumpaH enektporeH nognuc (KEM) gokymeHT oT cTpaHa Ha KnueHTa ype3 mobunHo
npunoxeHne Ha KeanuduumpaH AOCTaBYMK Ha YOOCTOBEPUTENHMW ycryrv, baHkata u3BbpLuBa peructpaups Ha KnveHTa B nnatopmara 3a
nHTEpHeT baHkupare [ baxk OHnaiH” v nanpawa Ha KnveHta umenn n SMS ¢ gaHHuTe 3a focTbn o npodwmna Ha KnnewTa B ycnyraTta 3a
oTaaneyeHo baHkupane [ baHk OHnanH".

4. baHkata npuema camo efHo MckaHe 3a OTKpuBaHe Ha OHMalH CMeTka OT CbOTBETHWS BUA Npe3 canTta Ha baHkaTta https://dbank.bg.
Bceku cneggaly, Aeno3uT Unn pa3nuyeH Bua CMeTKa Ce 0TkpuBa npe3 nnatopmarta 3a nHTepHeT bankupaHe [ bank Oxnant®, go kosTo KnneHTsbT
€ Monyyun AoCTb.

Un.65.(1) B oTHoweHusATa Mexay baHkaTa u KnueHTa € 0TKpUTa OHNaliH CMeTKa BCUYKU U3SBINEHMS, [OKYMEHTYW W U3BNEYEHMS, PA3MEHSIHI MEeXOY
CTpaHuTe Ce NpuemMart 3a eNneKTPOHHI JOKYMEHTH, NOANMUCAHN C eNEKTPOHEH NOANNUC OT CbOTBETHATa CTPaHa, KaTo Te3n eNeKTPOHHM JOKYMEHTU ca
06BbP3BALLM 33 CTPAHMTE 1 UMAT CUnaTa Ha BannaHW OPUrMHANHW BOKYMEHTM C MONOXEH OT CbOTBETHATA CTpaHa CaMopbyeH MOLAMMC MO CMUCHIIa
Ha 3akoHa 3a eNeKTPOHHUS JOKYMEHT M eNEKTPOHHUTE yaocToBepuTtenHu yenyrv /3ELEYY/.

(2) baHkaTa 1 KnueHTBT Ce JOroBapsT, Cbrnacsasat 1 NPU3HaBaT, Ye B OTHOLLEHNSITA MOMEXY UM CTOMHOCT Ha CaMOpBbYEH MOAMMC HA OCHOBaHNE
3ELEYY umat crnegHuTe enekTpOHHN CPEACTBA, C KOUTO Ce MOANMCBAT ENEKTPOHHM N3SBNEHNS JOKYMEHTH:

1. CbpBBPEH cepTUdrKaT — 3a NOANUCBAHE Ha eNEKTPOHHW U3SABNEHNS / [OKYMEHTM OT cTpaHa Ha baHkara;

2. NognucBaHe ¢ KBanuguLmMpaH enekTpoHeH Noanuc oT ctpaHa Ha Knnewra;

3. MapkupaHe Ha ,4ek BOKC" M/Mnu HaTUCKaHe Ha CbOTBETHUS BUPTYaneH OyToH;

4. [InyHm CpeacTBa 3a eNekTpoHHa MaeHTUGMKaLms, noapobHo onucany B rmaea X1V Ha HacToswwmTe OBy ycnosus.

Un.66.(1) KnneHTbT ce 3agbmkaBa Aa npeanpuema BCUYK MEpKI 3a CUTYPHOCT C LieNn ocurypsisaHe Ha 6e30nacHOCT, KOH(MAEHUMAHOCT 1 3aluuTa
Cpelly [oCTbN OT TPETU NUUa 40 AaHHWTe, NO3BONABALM AOCTBLM A0 CMETKaTta, OTKpUTa Ha HeroBo UMe. KnneHTbT ce 3afgbmxasa [a nonasa
CMeTKaTa, OTKpUTa Ha HEroBO MMEe OHMalH, camo nu4HO. B cnyyait ye KnueHTbT no3Bonu unm JOMyCHe LOCTbM Ha TPETU Nuua A0 LaHHWTE,
ocurypsealyy AOCTbN A0 CMeTKaTa, OTKPUTA Ha HEroBO MMe OHMalH, YMULINEHO WK nopaan HeBpexHOCT, ToBa e Ce CYMTa 3a YMULLNEHO
HenpaBOMEepHO NoBeAeHNe /vy rpyba HeBPEXHOCT OT CTpaHa Ha KrnveHTa no cMuchbiia Ha 3akoHa 3a MnaTexHUTe YCIyr U NNaTexHUTe CUCTEMMU.
(2) baHkaTta ma npaBo Aa Grokupa M orpaHnyM JOCTbNAa A0 CMETKW, OTKPUTM OHMaliH, Mo BCSKO BpeMe, Mo CBOS mpeLieHka v 6e3 npeanssectve
Mpu HapyLlaBaHe OT cTpaHa Ha Knnenta Ha HacTosiwmTe O6LLM yCroBus, AEACTBALLOTO 3aKOHOAATENCTBO, KaKTO 1 MO MPUYMHI 33 CUTYPHOCT, 3a
KOETO Ce cuuTa 3a YBeJOMEH C noan1cBaHe Ha HactoswmTe Obuwm ycnosus. baHkaTta Bb3CTaHOBSIBA [OCTbMNA A0 CMeTkaTa cref oTnajaHe Ha
OCHOBaHusiTa 3a 6nokupaHe.
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Un.67. OtroBopHoCTTa Ha baHkaTa Ce orpaHuyaBa [0 MpekuTe W HEeMoCpeacTBEHU (UHAHCOBM Bpeaw, noHeceHu oT KnueHTa. baHkata He e
OTrOBOpHA 3a NPOMyCHATI NON3K, KOCBEHM BPEaM, HEMMYLLLECTBEHM Bpeau M /unu 3a Bpeau, NOHECEHU OT TPETU Nnua.
Un.68 .(1) Mpw goroBop 3a OHManH aenoanT [leno3aHTbT crefga Aa Brese B npoduna cv B [} bank OHnaiiH", B KOTO ce Chabpxa MHGopMaLms
3a genosuTHata cmetka /IBAN/, no kosTo e Heobxoaumo Aa npesee onpefeneHata oT Hero cyma, OTroBapsilla Ha M3WCKBaHMsATa Ha baHkata B
cpok o 10 paboTHW gHM, cunTaHo OT JataTa Ha [loroBopa 3a eno3nT Mpu Ca3BaHe Ha CeAHNTE N3NCKBAHWS:

1.1.MbpBOHaYaNHOTO 3aBepsiBaHe Ha eno3uTHaTa CMeTKa Ce U3BBPLLBA CaMo OT fINYHa cMeTka Ha [lenosaHTa B pyra 6aHka B bunrapus
unu ctpaHa-unexka Ha EC, B npoTueeH cnyyan baHkaTa Bpblua cnyxebHo npeBoaa no cmMeTkaTta, OT KOSTO € NOCTbNNMA cymaTa, KaTo pa3xoauTe
Mo npeBofa ca 3a cMeTka Ha [leno3aHTa 1 Ce yabpkaT 0T cymaTa Ha npeBoga.

1.2.Io Bpeme Ha cpoka Ha AOroBOpa 3a AEMO3NT He Ce AOMycka BHACAHe Ha cymaTta Ha kaca Ui Ype3 BbTpeLLHObaHKoB NpeBog,.

1.3.npu monyyeH NpeBOA BbB BanyTa, pasnuyHa OT BanyTaTa Ha genoanTHata cMeTka, baHkaTa cnyxebHo npesanyTupa nomyveHarta
Cyma BbB BanyTaTa Ha [1enosutHaTa CMeTKa, kaTo ce mpunara Kypc kynyea/npogasa Ha baHkaTa 3a fieHsl, 065IBEH Ha MHTEPHET CTpaHuLaTa Ha
BaHkata.

1.4. npu 3axpaHBaHe Ype3 BanyTeH Npesos, baHkaTa yaobpka AbIKMMIUTE Takcu 3a NPeBOAA M 3aBepsiBa enoanTHaTa CMeTka C ocTaTbka
OT cymara.
1.5. baHKkaTa 3aBepsiBa [ieno3nTHaTa CMeTKa CbC CymaTa no T.1. 4 ¢ Banbop - [ataTa Ha NofyveHus NpeBoz, KOUTO Banbop Ce CYMTa 3a HavanHa
[ata, 0T KOSITO 3anoyBa HauyucnsBaHe Ha 1xBaTta no 4enosuTa.
(2) bankata 1 [leno3aHTbT Ce CbrnacsBsar, Ye B Cryyal, Ye B cpok Ao 10 /gecet/ paboTHu AHW OT AaTaTta Ha OTKpUBAHE Ha AENo3uTHaTa CMeTKa B
baHkaTa He Obe nonyyeHa no kakBaTo M Aa € NpuyMHa cymata no AenoanTta, baHkaTa 3akpuBa AenosvTHaTa cMeTka M JoroBopbT 3a OHnaiiH
[enosuT Ce cunTa 3a NpekpaTteH, 3a koeTo [leno3aHTbT ce cuMTa 3a yBegoMeH ¢ Hactoswumte O6Lm ycnosus.
(3) BaHkaTa He HOCM OTTOBOPHOCT B CRyyail Ha HEU3MbIIHEHWE WK 3aDaBEHO W3MbIHEHME Ha MNATEXHOTO HapexaaHe, ¢ KoeTo [leno3aHTbT e
Hapeaun 3aBepsiBaHe Ha Aeno3nTHaTa cMeTka.
Un.69.(1) baHkaTta nancka MMHUMANHO cango 3a OTKPKUBAaHe Ha Jeno3uTHaTa CMeTka, KoeTo B 3aBUCUMOCT OT Buga Ha BanyTaTa e 2 000 (gse
xunsagu) nesa / 1 000 (xunspa) eepo. Cymata Ha baHKoBMS NPEBOA, C KOSTO Aen03nuTHaTa CMeTKa Ce 3aBepsiBa MbpBOHaYarnHo, He Moxe Aa 6bae
MoA MUHUMATHOTO cango B CbOTBETHATa BanyTa.
(2) MakcumanHo gonyctumata cyma Ha eguH fenoaut e 200 000 (aeecta xunsigm) nesa / 100 000 (cTo xunsgn) eepo. MakcumanHo gonyctiumara
eKCMo3nLys Ha eHo nuLe 3a oHMaH aeno3ut e go 600 000 (wectcToTuH xunsagw) nesa unm 300 000 (Tpucta xmnsaau) eepo, He3aBUCUMMO OT Bpos
Ha Jeno3nTHUTE CMETKU.
(3) Mpwu nonyyaBaHe Ha Cyma Mo CMeTKaTa, KOSTO € B pa3Mep Mo-ronsim 0T MakcMMarHo AoMmycTumaTa cyma 3a efuH 4enosuT, CboTe. 3a obLa
ekcnoanuwsl, baxkata cnyxe6Ho BpbLLa LsnaTa cyma no cMeTkaTa Ha HapeauTens Ha NpeBoza, 3a koeTo [leno3aHTbT NpeABapUTENHO AaBa CBOETO
cbrmacve.
(4) Oeno3aHTbT MMa NpaBO Aa [OBHACS EXEMECEYHO CYMM MO AEN03nTHaTa CMETKa, KaTo TEXHUST pasMep He MOXe [a Hagsuwaea obwjata cyma
Ha genoauTa. 3a obLa cyma Ha Aeno3uTa ce Nprema HamMyHoCTTa Nno AenoauTHata cMeTka kbM 10-1s paboTeH JeH oT fataTa Ha JoroBopa.
(5) PaamepbT Ha MakcUManHo JonycTumarta Cyma 3a JOBHACsSHE He MOXe [ja Ce MPOMEHS 0 U3TUYaHe Ha CPOKa Ha Aen03nTa, CbOTB. NpeKpaTsiBaHe
Ha JoroBopa 3a ,OHnaiH aenoanT”.
Un. 70. Mpu 3akpuBaHe Ha OHNalH [eno3nTa, He3aBrCMO Aanu Ce W3BbPLUBA HA NafexHa fata unm He, [leno3aHTbT ce 3aabikasa ja npesefe
HanMYHOCTUTe MO Jeno3nuTHaTa CMeTka KbM CBOSi MnaTexHa cmeTka B baHkata. B cryyai, ye [leno3aHTbT HsAMa OTKpUTa MnaTexHa CMeTka B
Bankarta, Tol ce 3agbmkaBa fa oTkpue Takaa npe3 [l bank OHnaitH unm B ocuc Ha Baxkara.
Un.71. baHkata MOxXe Ja OTKaxe Ja OTKpu1e OHMaiH CMeTKa npu nony4yeHo VickaHe B CnegHuTe cryyau: a) npu nonyyasaHe Ha MckaHe ¢ HembrHu
nvnu HeBepHu faHHu; 6) KnMeHTBbT He M3MbfHABa M He OTroBapsl Ha YCMOBKSTA, NOCOYEHU B HACTOALLMS pas3fen; B) Apyri CbobpaxeHus Ha
BaHkarta, 6e3 ga e Heobxogumo baHkata ga 06ocHoBaBa NpUYMHMTE 3a OTKa3a.

XIV. [ BAHK OHNAWH - YCITYIA 3A OTOANEYEHO BAHKUPAHE B ThbPrOBCKA BAHKA [ ARy

Un.72.(1) Ypes [ bank OHnaitH — ycnyra 3a oTaaneveHo 6aHkvpane /Ycnyratal, KnueHTbT MMa Bb3MOXHOCT MO eNTEKTPOHEH HauYWH, Npe3 MHTEpHeT,
[a nonaea crnegHuTe 6aHKOBM YCIyrn U NPOZYKTY:
. M3BbpLluBaHe Ha Be3skacoBu NnallaHus B Gbnrapcku nesa/dyxaecTpaHHa BanyTa B CTpaHata u YyxouHa;
. MonyyaBaHe Ha MHGOPMaLMs 3a canja v ABUXEHUS No cMeTka/u;
. MonyyaBaHe Ha NHGOpMaLKs 3a BanyTHU KYPCOBE;
. Mokynko-npopaxba Ha BanyTa;
. MopasaHe Ha 3asiBKa 3a TernieHe Ha cymu B Opoil B NeBa v BanyTa;
. NMopasaHe Ha cBoboaHO cboblleHne fo baHkara;
. OTKpuBaHe Ha CPOYHM EM03nTH Ha CBOE UMe (3a u3nyeckn nuua);
8. VHthopmaLms 0THOCHO pearHo ckntodeHu Mexay Knuenta u bankarta KpeauTH NpoayKTy, ¢ 4edCTBaLLM JOrOBOPU 3a KPEauT;
9. MHdopmaums 3a nnaTexHn CMeTKM, Mo KOWTO MMa M3AaAeHU NNaTeXHW UHCTPYMEHTW — AEOUTHW M KPEAUTHU KapTW, BKM. W
MH(OPMaLMS 33 ABIDKUMIA MOraCUTENTHNA BHOCKM;
10. 3asBsiBaHe n3gaBaHe Ha HOBW LEBUTHM KapTy;
11. briokupaHe/nebnokupaHe Ha kapTa;
12. 3asiBKa 3a NpoMsHa Ha NMMUTU NO KapTa;
13. W3BneyeHns no KpeauTHW KapTu;
14. CnpaBoyHa MHGOpMALMsS OTHOCHO TPAHCAKLMN 1 yYCNELHN aBTOPU3aLN MO KapTa;
15. MNopaBaHe Ha 3asiBNeHWe 3a U30aBaHe Ha KPEaUTHU KapTw;
16. MimnopT Ha alin ¢ nnaTexHW HapexaaHus B ycTaHoBeHUs OT baHkata hopmat 1 CTpykTypa /MacoBu nnatlaqusy/,
17. MNopaBaHe Ha U3uckyeMn No 3aKOH [eknapaLu Npy NnaTexHU onepawum;

~Nooor ks wWwN -
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18. [JHeBHY M3BNEYEHNs NO NnaTexHa/u cmeTka/u;
19. 3a msnyecku nuLa — camoCcTOATENHO BKMIOYBAHE /UMK U3KMIOYBaHe Ha AOCTbN 40 CMeTKa 3a obcnyxBaHe ypes YcnyraTa;
20. BvamoxHocT 3a akTuupaHe Ha SMS/e-mail yBegomnenue npu Bxog B YcnyraTa;
21. CnpaBky 1 Bb3AMOXHOCT 3@ MHULMUPAHE NNaLyaHus Ha KOMYHaHN yCAyri U 3a4bIDKEHUs KbM TbproBLM;
22. WiHterpaums ¢ ycnyrata eFaktura;
23. W3nbnHeHWe Ha 3asiBKa 3a NPedoCTaBsHE Ha MHGOpMaLMs N0 CMETKA, NoJaAeHa OT KNueHTa Ypes nnatdgopma Ha TpeTta cTpaHa
[ocTaBunk Ha nnatexHu ycnyrv — [loctaBumk Ha ycnyri No NpegocTaBsiHe Ha MHAopMaLMs 3a CMeTKa.
24. VianbrHeHve Ha 3asBka 3a MHULMMPaHE Ha nnallaHe, nojajeHa oT KnueHTa ypes nnatdopma Ha TpeTa cTpaHa [JoctaBumk Ha
nnaTtexHu ycnyru — [loctaByuuk Ha ycnyr No MHALMMpaHe Ha nnaLlaxe.
25. YnpaBneHue Ha cbrnacue 3a 4OCTbN OT CTpaHa Ha TpeTa cTpaHa [JocTaBumK Ha nnaTexHU yenyr 40 CMETKM Ha KIWeHTa.
26. (Hosa, B cuna ot 01.04.2023 r.) [ipyrv 6aHKOBK NPOAYKTM 1 yCryru, ypeaeHn B Hactoswumte OBLLM ycnosus, 3a KOUTO e NpeaBuaeHo,
ye morat aa 6baat nonasaxu ypes [ bank OHnaiH.
(2) baHkaTa cvx 3ana3Ba NpaBoOTO Aa NPOMEHsI TEXHUYECKUTE NpoLeaypy 3a Ycnyrata B ClyyauTe Ha NpoOMeHu B HOpMaTuBHaTa ypeaba,
Npu CboBpakeHUs 3a CUTYpPHOCT UMK MPU HOBOBBLBEAEHNS, 3a KOETO yBegoMmsABa KnueHTa Ypes nHdopmaums, nybnmkyBaHa Ha caiita Ha ycnyrara,
a korato e HeobxoaMMO W Ype3 akTyannavpaHe Ha HacToswuTe OBLW ycrnoBwMs 1 NPeaoCcTaBsHETo UM Ha KnneHTa B 6aHKOBWTE CamoHu, KakTo 1
Ha oduumManHaTa MHTEPHeT CTpaHuLa Ha bankara.
Un.73.(1) baHkata nocTaBs crnegHUTE MUHUMAIHW TEXHUYECKMU N3NCKBAHUS Ha KnueHTa 3a nmonssaHe Ha YcnyraTta, KakTto crefsa: KOMMITbPHA
KOHGpMrypaums, ¢ akTyanHa onepaumoHHa cuctema, ¢ JOCTbI O MHTEPHET W HanuuMe Ha WHTEPHET Bpb3ka; npenopbuntentu yeb Gpaysepw, 3a
[JeckTon koHdurypauwm: Internet Explorer (Muinmym Bepcust 11); nocnegHu aktyanHu Bepcum Ha Mozilla Firefox, Google Chrome.
(2) 3a nonasaHe Ha Ycnyrata [l bank OHnaitH € Heo6X0AMMO MHCTaNMPaHETOo W aKTUBMPAHETO Ha MOBWMHOTO NPUNOXEHWe Ha TbproBeka
Ganka [ ALl ¢ HaumeHoBaHue [] TokeH, B cnyyait ye KnueHTbT € m3bpan meToq 3a aBTeHTUkauws/asTopusaums — [ TokeH. MMpu meTog 3a
aBTeHTuKaums/asTopusaums TAH kog, nonydyeH uped SMS, nonssaHeTo Ha ycnyrata [l baHk OHnaiH He M3uckBa MHCTanaLmMs U akTMBaUus Ha
MobunHO npunoxexue [1 TokeH. MUHUMANHUTE TEXHUYECKM U3NCKBAHMS 3a NOM3BaHe Ha MOBUIHOTO NpunoxeHue [] TokeH ca MOGUIHO YCTPOCTBO
C onepauuoHHa cuctema iOS 12 unm no-BuUCoka 1N MoBUITHO YCTPONCTBO C onepaLmoHHa cuctema Android 6 nnn no-sucoka.
Un.74. MNMonseaHeTo Ha Ycnyrata Bb3HUKBA Bb3 OCHOBA Ha CKITIOYEH [OrOBOP 3a MOM3BaHe Ha ycryrata v peructpauus no pef, onpeneneH ot
BaHkara, kaTo 3a Lenta e Heo6xoauMO KnmneHTbT:
1. [la € knueHT Ha baHkaTta, v TUTYNsp Ha CbluecTByBaLla HaHKOBa CMETKa;
2. [la nogage no baHkata 3asiBneHue 3a MbpBOHAYamnHO peructpupaHe 3a nonssaHe Ha [l Bank OHnmaiH — ycnyra 3a oTAaneyeHo
OaHkupaHe;
3. fa ckntoun ¢ bankata [loroop 3a npegoctassHe Ha [ bank OHnaiit 1 npueme Hactoswmute O6LLM yerosus.
4. [la npueme oT baHkaTa npefjocTaBeHUTE My NIUYHN CPELCTBA 3a eNEKTPOHHA UAEHTUdMKALIMS.
5. [la nHcTanupa mobunHoTo npunoxenue [] TokeH 3a nonasaHe Ha Ycnyrata, B cryyan ye KnneHTsT e u3bpan [ TokeH kaTo cpeacTeo
3a aBTEHTUKALMS/aBTOpM3aLuMS.
Un.75.(1) 3a goctsn go ycnyrata baHkata npegocTass Ha KnueHta v onpegenexute ot Hero notpebutenu /mbAHOMOLHNLM/, (B CbOTBETCTBUE C
nocoyeHnTe oT KnueHta B 3asBNEHWETO 3a perucTpaums npasa), MMYHW CPeLCTBA 3a eNEeKTPOHHA UAEeHTUUKaLWS.
(2) baHkaTa 1 KnueHTbT ce cbrnacssar, Ye BbBEXIaHeTo Ha NUYHIUTE CPEACTBA 3a ENEKTPOHHA uaeHTuduKkauma Ha KnueHTa uma npeq baxkata
[ENCTBMETO HA NpaBHO BanuaeH NOAMMC NO CMUCHA Ha AeNCTBALLOTO 3aKOHOAATENCTBO M YAOCTOBEPSIBA UCTUHHOCTTA W @BTEHTUYHOCTTA Ha
BCsiKa HapepeHa oT KnneHTa, upes Ycnyrata, nnaTexHa onepawusi, CKIloYBaHETO Ha JOrOBOP/M 3a ycnyra, npuemaHeTo Ha OBLu ycrosws, KakTo
W apyrv onepauum, Hapegexn o1 KnueHTa. Beuuku AencTBIs, U3BBPLUEHN OT UMETO Ha KnueHTa, cnea BbBeXAaHe Ha HErOBUTE IYHYU CpeaCcTBa
3a eNeKTPOHHAa NaeHTUMKaLKUS, NpeacTaBnsBaT BanUaHO NOAMNMCAHN NMUCMEHM U3SBNEHNS (€NEKTPOHHN LJOKYMEHTH).
(3) KnueHTBLT HOCK OTrOBOPHOCT 3@ BCWYKM CBOW [EWCTBUS, U3BBPLUEHU Ype3 YcnyraTa, criefl NofyyaBaHe Ha HEroBWTe MWYHW CpeacTBa 3a
eNeKTPOHHA MAEHTU(MKALUS.
Yn.76.(1) JocTbmbT [0 Yenyrata ce npegocTaBs camo NIMYHO Ha KnneHTa — TuTynsp Ha 6aHkoBa CMeTKa, , UMW Ha OnpeaeneHi OT Hero nuua, npu
MOMOXEHWE, Ye MOCNEeSHMTE Ca HAAMEXHO YMbIHOMOLLEHM OT KnneHTa nuuya, ¢ npaBa fa uMaT JOCTbN 40 CMETKWTE W/umm [1a Ce pasnopexaar Cbe
cMmeTkiUTe Ha KnueHTa, konTo npasa ca UM NpeocTaBeHu C NUCMEHO MbIHOMOLLHO C HOTapuariHa 3aBepka Ha noAnueuTe, Kakto U npu YCroBue, Ye
TE31 Nna ca nocodeHm ot KnueHTa B 3asiBnieHue 3a peructpupaHe 3a nonasaxe Ha [ bank OHnaiiH — ycnyra 3a otaaneyeHo 6aHkupatxe.
(2) YnbnHomoLaBaHeTo no an. 1 moxe fa 6bae oTTerneHo ot KnneHTa, 3a KOeTo ChLUMST € AMTbXeH Aa yBefoMu nucMeHo baHkata. OTTernsiHeTo
obBbp3Ba baHkata oT mbpBYS paboTeH AeH, CneaBall AeHs Ha nonyyaBaHe Ha yBeaoMneHneTo B baHkara.
(3) KnneHTBT Ma NpaBo Aa NPOMEHS ONMPaBOMOLLEHNTE OT HEro nnua ¢ JOCTbN A0 Ycnyrata, B TOBa YKCMO Aa paswmpsiea, orpaHnyaBsa n/unm
OTMeHS NpaBaTa M 3a JOCTbI 1 Pa3nopexaaHe CbC CMETKNUTE My, KaTo nogage B baHkaTa, nombHEHO M noanucaHo 3asiBiieHne 3a MpoMsiHa no
perucTpauus Ha cblyectaysaly notpeduten Ha [l baxk OHnaiH.
Un.77.(1) DoctsnbT go Yenyrata ce usBbpLuBa OT MHTEpHeT cTpaHuuata Ha baHkata Ha agpec: http://www.dbank.bg, unu gupektHo Ha agpec:
https://online.dbank.bg/.
(2) 3a non3BaHe Ha Ycnyrata KnueHTbT/MbAHOMOWHUKBT Cce uaeHTUdnumpa nped baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBEXJaAHE Ha
npepocTaBeHnTe My OT baHkaTta cpefcTBa 3a aBTEHTU(MKALMS (NOTPeOUTENCKO MME U Naposia, Ui NOTBbPXKAEHWE OT MOBUIHOTO Npunoxexue [
TokeH), a npu MHULMMPaHe Ha nnaTexHa onepauus KnueHTsT, npunara 3asBeHOTO 3a Non3BaHe OT HEro CPeACTBO 3a aBTOPM3aLWs, KakTo creasa:
1. OnpekTHo noTBbPXKAEHME 0T MobunHOTO NpunoxeHue [ TokeH ¢ NOTBBPXAEHUE NP MoMnyyYaBaHe Ha HOTUPMKALMOHHO COBLLEHNE; UMK
2. YHVKanHa efHOKpaTHa napona, reHepupaHa ot MoBunHOTO npunoxenue [ TokeH (B cryyait ye MOBUMHOTO YCTPOMCTBO, Ha KOETO ca
nHcTanupanu MpunoxeHneto [ TokeH, HaMa Bpb3ka ¢ IHTEpHET); nim
3. TAH kop, nonyyeH ype3 SMS.
(3) Mpu HapexpaHeTo Ha NPEBOL Ha CPEACTBa Mexay COBCTBEHN CMETKM Ha €AUH U CbL KNeHT BbBEXAaHETO Ha CPELCTBO 3@ aBTOpM3aLus He e
Heobxoaumo.

14



Bank
(4) OcBeH notpebuTencko ume u napona, KnmeHTbT MOXe Ja Non3sa camo efvH BIA CPEACTBO 3a aBTopu3aLys oT u3bpoeHuTe B an. 2, kato nMa
npaBo Aa NPOMeHs M36paHOTO OT HEro CPEACTBO.
(5) Eaun KnueHT moxe fa akTiBMpa 1 n3nonssa camo eaHo MobunHo npunoxenue [ TokeH.
(6) 3a noTBbPXAABaAHE Ha Onepauun Ype3 MobunHoTo npunoxenue [1 TokeH KnnenTsT nanonsea MUH kop, kKoiTo My ce npeaocTaest oT baHkaTa
nnn GruomeTpuYeH naeHTUdMKaTop.
(7) 3a goctbn go MobunHoTo npunoxenue [ TokeH, baHkaTa cbbupa gaHHK 32 MOBUMHOTO YCTPOMCTBO, Ha KOETO Ce MHCTanmpa NpUNoXeHWeTo,
B T.4. ¥ AAHHM Janu YCTPOMCTBOTO € KoMnpomeTupaHo (rooted unu jailbroken).
(8) Mpu 3abpassiHe unwn n3rybsare Ha napona 3a [] baxk OHnaiftH, chlyaTa He Moxe fa Obae Bb3cTaHOBeHa 1 € HeobX0AMMO fia Ce reHepypa HoBa
BbB (PMHAHCOB LIEHTBbP Ha DaHkaTa.
(9) Mpw 3abpassHe unn narydaare 1 MNMAH kog Ha MOBUAHOTO NpunoxeHne [ TokeH, CbLMAT HE MOXe fa 6bae Bb3CTaHOBEH M € HeobxoayumMo fa
ce aHynupa Tekywuat [1 TokeH 1 fa ce akTMBMpa HOB BbB (DHAHCOB LIEHTHP Ha BaHkaTta.
Un.78. U3npawaHoTo ot KnueHTa ype3 Ycnyrata HapexaaHe 3a U3BbpLUBaHE Ha NnaTexHa onepawus uMa AefcTBre Ha NNaTexHO HapexaaHe no
cmmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB 3a ycnoBusita v pefa 3a OTKpMBAHE Ha MNaTeXHU CMETKMW, 3a W3MbJIHEHWE Ha MNaTexHW
onepawyu 1 3a M3Non3BaHe Ha NNaTexH! UHCTPYMEHTHU.
Un.79. KnueHTbT/MMbNHOMOWHMKLT MMa [OCTbN A0 Ycnyrata 24 yaca B AEHOHOWMETO, 7 OHM B CeAMMUaTa, MOXe Aa MnoAaBa NnaTexHy
HapexaaHus upes Ycnyrata 6e3 orpaHnyeHne BCekn LeH.
Yn.80. C npuemare Ha HacTosLuTe 06LLM YCNOBMS, CTPAHUTE CE ChbIacsBar, Ye OTKPMBAHETO Ha HOBW AEN03UTHM CMeTKM Ha KnueHTa npu baHkaTa
ypes Ycnyrata [ Bank OHnaliH Lue e 3BbpLLBA C NOJABaHe Ha ENEKTPOHHO 1CKaHe 3a TOBa, C KOeTo KnueHTbT cam 13bupa Buaa 1 ycrosusTa Ha
JenosuTHaTa cMeTka, Cbobpa3HO xapaKTepuCTUKUTE Ha 4eno3nTHUs npogykT. [pu nogaBaHe Ha UckaHe 3a OTKpMBaHe Ha Aeno3vTHa cMeTka B
pamkuTe Ha paboTHWS ieH, CPOKBT Ha AOroOBOpa 3a eno3nT 3anoyBa fja Teye OT Cblums paboTeH JeH. B cnyyanTe korato UckaHeTo 3a OTKpuBaHe
Ha HOBa [eno3nTHa CMETKa € NofageHo Cnef u3TyaHe Ha paboTHMS AeH, CPOKBT Ha [Aeno3nTa 3anoyBa 4a Teye OT criefpalius paboteH AeH. 3a
nonyyaBaHe Ha NOANUCaH OT CTPaHUTe JOroBOP 3a AEn03UT Ha XapTWEH HoCcUTEN e HeOOX0AMMO NMYHO ABsiBaHe Ha KnueHTa/[TbnHOMOLLHMKE B
BaHkata.
Un.81.(1) Mpu nonassaxe Ha Ycnyrata KnueHTbT/TTbNHOMOLWHMKBT UMa CEAHUTE 3a4bIKEHNS:

1. [la cbxpaHsiBa NYHUTE CPEACTBA 3a ENEKTPOHHA MAEHTU(MKALMS C rpuxaTa Ha JOObp CTONaHWH, 4a v Non3ea B CbOTBETCTBME C
TEXHWYECKNTE MHCTPYKLMW 3a TOBa U Aa cnaasa [penopbkuTe 3a curypHocT npu paboTa c [l bank OHnaii — ycnyra 3a otaanedeHo baHkvupaHe Ha
Toproscka banka [1 All;

2. [la nonaea nuyHUTE CpPeaCcTBa 3a eNeKTPOHHA NaEeHTU(MKaLMS camo NepcoHanHo. B npotueeH cryyai, KnueHTbT/MbAHOMOLLHUKBT €
00BbP3aH OT BCUYKM OMepaLym, U3BbPLLEHU OT HETOBO MME, Bb3 OCHOBA Ha MOMOXMUTENHA ENEKTPOHHA WaeHTUdMKaLms/aBTeHTUMKaLMs/ 1
aBTOpU3ALNS;

3. [la na3u B TaliHa BCUYKW NIUYHW CPEACTBA 3@ €NEKTPOHHA UAEHTU(MKALMS, KaKTo 1 Ja NpeanpuemMa CBOEBPEMEHHO BCUYKM pa3yMHU
CpeacTBa M HeoBXOAMMM MEPKM CpeLLy Y3HABaHETO UM OT TPETH NULa;

4. [1a He 3annCBa M CbXpaHsiBa NepcoHannanpaHuTe 3aLuTHI XapaKTepPUCTIKM Ha CBOUTE MODMITHW YCTPOWCTBa;

5. [a npegnpuema HeoOXOQMMWUTE MEPKM MPW CbXpaHeHWe Ha OWOMETPUYHM [AHHM B MON3BaHOTO MOOWMHO YCTPOWCTBO 3a
NpeLoTBpaTsBaHE Ha HEPa3PELLEHOTO UM MON3BaHE;

6. Cneg nonyyaBaHeTo Ha MH ko 3a nonasaHe Ha MObunHOTO npunoxenue [ TokeH Aa ro NpomMeHn He3abaeHo, Aa ro 3anoMHK 1 aa
ro nasu B TalHa, KaTo B3eME BCUYKM HEODXOAMMM MEPKU CPeLLy y3HaBaHETO My OT TpeTu nnua. CbxpaHsBaHeTo Ha MUH kog nog kakeaTto 1 aa e
6uno opma, B KOATO pa3ynNTaHETO My € Bb3MOXHO, LLie Ce cunTa 3a rpyba HeBPEXHOCT OT cTpaHa Ha KnueHTa.

7.la ysepomu HezabaBHO baHkaTa npw Hanuune Ha OCHOBATENTHO CbMHEHWE, Ye INYHUTE CPELCTBA 3@ ENEKTPOHHA MAEHTU(MKALMS Unn
KOETO 1 Aa € OT TsX, Ca CTaHan JOCTOSHWE Ha TPETW HEOMPaBOMOLLEHM NULA, HapeaeHa e HepaspeLleHa nnaTexHa onepauus; Hanuue e 3aryba,
kpaxba 1nn HenpaBOMEpPHO 13MON3BaHe Ha NPeAoCcTaBeHNUTe OT baHkaTa NIYHW CpeaCcTBa 3a eNekTPOHHa UaeHTUdMKaLKs, No pega Ha yn. 82 ot
HacTosimTe OBLM ycrnosus.

(2) KnneHTbT/MbIHOMOLHMKBT € AMTbXeH Aa OCbLUECTBSABA KOHTPOI, KOWTO Aa He MO3BOMsBA U3N0N3BaHETO Ha YCmyrata OT HEOMPaBOMOLLEHM OT
Hero nuua. KnueHTsT HocK LisinaTta OTTOBOPHOCT 3a KOHTPOMa BbPXY CUrYpPHOCTTa Ha JOCTbNA 40 YCnyrata v NpouU3TEKNnUTe OT TOBa BPEAMU.
(3) KnmeHTbT/MbNHOMOLLHMKLT NOTBBPXKAABA, Y€ € 3amo3HaT U Ce 3adbiKkaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanmHaTa uHdopmauus
OTHOCHO PUCKOBETE, CBbP3aHK C NMPEHOCa Ha AaHHW B VIHTEPHET cpefia, C Bb3MOXHOCTTA 3a HEOTOPU3WpaH LOCTBN 1 paskprBaHe Ha MHGOpMaLms
npez TPETW NnLA, 3a NPOMSIHA Ha CbAbPXKAHUETO UM TEXHUYECKI MPOMYCKU NPU MPeHoca Ha faHHU U uHdopmauus B HTEpHET.
Un.82.(1) B crnyyain Ye Hskoe OT NUYHWTE CPEACTBa 3a ENEKTPOHHA MAeHTUdMKauns Ha Knuewta e m3rybeHo unm e nomagHano y Tpetu
HeYMbMHOMOLLEH Ninua, B cryyanTe mo yn. 81, an. 1, T. 5, kakTo 1 B CnyyanTe, KOraTo € M3nomn3BaHo Mo HEMpaBWIIEH UK HE3aKOHOCHObpaseH
HaunH, KnueHTbT/TTbNHOMOLLHUKBT € AMTbXEH BefHara crep y3HaBaHeTo Ha 06CTOATeNncTBOTO Aa yBenomu baHkata ¢ nHopmupaHe Ha 6aHkoB
CryXuTen B KOWTO U a e ocomc Ha baHkaTa, ¢ TenedoHHo obaxaaHe B pabotHu AHm o1 8,30 go 17,00 u. Ha TenedoH 0700 40400 kaTo pasroBopute
Ha TO3K HOMep Cce 3anucBear, unu Ha umern online@dbank.bg. Ako yBeJOMNEHUETO € HanpaBeHo YCTHO, KNueHTLT/MbHOMOWHNKBT € ATbXeH
He3abaBHO, KbAETO 1 [ja e B CTpaHaTa unm Yyx0OuHa, Aa ro noTBbpam Ha BaHkata v B nucMeHa hopma NIMYHO UK Ype3 MOCOYEHIUTE B UCKAHETO 3a
peructpaums e-mail agpecu, B cpok 4o 3 (Tpu) paboTHN gHK.
(2) B cnyyante o an. 1, KakTo 1 npu Bb3HWUKHAINO OCHOBATENHO CbMHEHME, Ye KOETO 1 [ja € OT NIMYHITE CPeACTBa 3a ENEKTPOHHA MAEHTUGMKaLMS
€ CTaHano M3BECTHO Ha TPeTo/M HeymbiHOMOLWeHo/M nnue/a, KnueHTbT/MTbAHOMOWHNKLT € AfTbXKeH Aa OCbLECTBM TAXHaTa NpoMsHa,
YHULLOXaBaHe unu BrokupaHe, kato He3abaBHO yBeOMM 3a ToBa baHkaTa no pefa Ha npeaxoaHaTa anuHes.
Un.83 KnueHTbT/MbNHOMOLLHUKLT Ce 3aabkasa Aa yBeaomu baHkata no nocoyeHns B un. 19 no-rope HauwH 1 cnep y3HaBaHeTo 3a KOeTo U aa
€ OT cnegHnTe 06CTOATENCTBRA:

1. NPOMEHM B AaHHWTE Ha NuLiaTa, YMbIHOMOLLEHN [a MMaT JOCTbN 4O YCnyraTa;
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2. 3arybBaHe, kpaxba unn oTHeMaHe no Apyr HauMH, NPUCBOsIBAHE UMK Hepa3pelleHa ynoTpeba Ha KOeTo 1 Ja e OT cpeacTeaTa 3a
€NEeKTPOHHA naeHTUUKaLMs: noTpedbutencko ume, napona, MOBUMHO YCTPOMCTBO/CMAPTAOH, Ha KOETO € MHCTanMpaHo MOBUAHOTO NPUMNOXEHNE
[ TokeH unm ce nonyyasaTt TAH kogoBe upe3 SMS.

3. n3BbpLLUBaHE Ha onepaums uunu ynotpeba Ha [ bank OwnnaitH, kosTo He e pa3pelueHa oT KnneHTa/lTbnHOMOLLHWK, KaKTO 1 3a
Apyrv cbOuUTKS, KacaeLLy HOpMarHOTO U3NoN3BaHe Ha Ycnyrata;

4. HepaspeLleHa 1 HETOYHO M3MbHEHa onepawys.
Un.84. baHkata He HOCW OTTOBOPHOCT 3@ €BEHTYaNHN HeBNaronpusTHX NOCNEACTBMUS, HACTBNUIM B PE3YNTaT Ha Y3HaBaHE Ha NUYHUTE CpPeacTBa
33 enekTPOHHa UOeHTUdMKALKUS Ha KNueHTa OT HeyMbIIHOMOLLEHU ML, HACTBNWAW NPeau NonyyaBaHe Ha yBeLOMIEHWe, NO yKkasaHuTe B un. 19
oT Te3u OBLLM YCrOBUS HAUMHM.
Un.85.(1) KnueHTBT e A/TbKeH fa ocurypu JOCTbN 40 Ycnyrata caMo Ha HagnekHO YTbIHOMOLLEHM OT Hero nuua, KOWTo UMart npasa Ha 4oCTbIN
n/vnu Ha pa3nopeamuTENnHU NpaBa CbC CMETKUTE My 1 Ha KOUTO BaHkaTta e npegocTaBuna NMYHN CPeACTBa 3a eNEKTPOHHA MAEHTU(MKALMS.
(2) KnueHTbT/TTBbNHOMOLLHUKLT € ANbXEH a Ce 3ano3Hae 1 fa cnas3sa NpenopbkuTe 3a CUrypHOCT npu paboTa ¢ Ycnyrata, onpegenexu ot
baHkata.
(3) KnneHTBLT e anbkeH Aa OcUrypy yMbITHOMOLLEHWTE OT Hero nuua, Ha kouto baHkata e mpegocTaBuna NMYHW CPEACTBA 3a €NeKTPOHHa
naeHTUdMKaLMs, Aa cnassaT CTPUKTHO HacTosiwmTe O6LLM ycrnoBys, NpaBunaTa 3a Onas3BaHe Ha TailHaTa Ha NMYHUTE CPEACTBA 3a ENEKTPOHHA
NOEHTUMKALMS, KAKTO W 3aLb/KEHMETO [a He Cb3gaBaT Bb3MOXHOCTM M MPEAMOCTaBKM 3a Y3HABAaHETO WM OT TpeTu nuua.
KnneHTbT/MbNHOMOWHNKBT € AMbXeH HedabaBHO Ja yBedomu BaHkata mpu puck OT HempaBOMEpPEH 4OCTbN A0 CPEACTBaTa 3a eNeKTPOHHa
naeHTUdMKaLMa No HaumHa, nocoyeH B yn. 19, an. 1 no-rope.
Un.86.(1) KnneHTbT/MbIHOMOWHMKBT € ANMbXEH Aa CMEHs maponarta cv 3a gocTsn o ycnyrata [ Bank OnnaiH, kakto v MAH kopa cu 3a
aBTOpM3aLyMs B MOOUIHOTO Npunoxerue [l ToKeH exeMeceyHo.
(2) KnneHTbT/MTbNHOMOLLHMKLT € AThKEH Aa OCUTYpU NepuoanyHa KOMNETEHTHA NOAAPHXKA Ha COTYEPHUTE 3aLLMTM Ha YCTPONCTBATA, KOMTO
nonsea 3a goctbn Ao [1 bank OHnaitH, kKaTo HanpuMep 3aLUTHI CTEHM, aHTUBMPYCHW NPOrpaMu 1 pyru CPEACTBA, KOMTO rapaHTMpaT 3alyuTa Ha
WHOpMaLMsATa OT HEONPaBOMOLLEH AOCTHM UK U3TUYaHe Ha MHopMaLus. ChLLOTO Ce 0THACs M 3a MOBUMHMTE YCTPONCTBA U CMapT(OHM, Ha
kouTto KnneHTbT/MTbnHOMOLWHMKLT nonyyaea TAH kogose Ype3d SMS nnm vma nHcTanupaHo MoGunHOTO npunoxenue [ TokeH.
Un.87.(1) bankata cu 3ana3sa npaBoTo Aa Brokupa goctbna Ao Ycnyrata, B cnyvan ve KnueHTbT/MTbIHOMOWHNKBT AeiiCTBa B HApyLUEHME Ha
pasnopefduTe Ha [EeACTBALLOTO 3aKoHoZaTencTBo, HactoswmTte O6LWM YCnoBusi, KakTo U B CryyauTe, Korato C AeicTBMATa CW 3annalisa
CUIypHOCTTa Ha cucTemara.
(2) bankata 6rokvpa gocTbna Ao yenyrata Ha KnueHTw, KouTo 3a nepuog 0T 12 MeceLa HAMaT PerncTpupaHo BIM3aHe 3a NonseaHe Ha Ycnyrata.
Un. 88.(1) baHkaTa Mma NpaBo Aa Hanara OrpaHUYeHs N0 OTHOLLEHME MOM3BAHETO Ha cucTemaTa, BKIT. Aa bnokvpa focTbna 4o Hes uvmv fa
BbBeXJa AOMbMHUTENHN U3NCKBaHWS 3a M3BbPLUBAHE Ha onepauuy ypes [1 Bank OHnaiH, NponsTuyaLy oT 4enCTBaLLOTO 3aKOHOAATENCTBO, OT
N3NCKBaHUSTa 3a NMOAAbPXKAHe Ha HeoOxom4yMMaTa CUrypHOCT Ha WHAOPMaLMOHHATA CUCTEMA, MPW U3BBPLUBAHE HA TEXHWYECKM NOA0DpeHNs B
NpoAayKTa n/unu Npu U3MbIHEHWE Ha TEXHONOTYHU MPOLEAYpM, CBbp3aHu ¢ 0bpaboTeaHe Ha MHGhopMaLumsTa.
(2) baHkata cu 3amasea NpaBOTO Aa MPOMEHS NNYHUTE CPEACTBa 33 eNeKTPOHHA MAEHTUMKALMS WUNU HauMHWTE UM Ha M3NON3BaHe W
KoMOMHMpaHe, kaTo yBedoMsiBa KnueHTa uype3 WHTEpHET CTpaHWuaTa Ha Ycnyrata unu no Apyr NOAXOASL, HauuH, BKMKYATENHO U ako e
HeoOxoaMMo NuYHO siBsiBaHe Ha KnueHTa/lbnHoMoLWHMKa B BaHkaTa ¢ Len nonyyaBaHe/akTMBMpaHe Ha HOBW NIWYHW CPELCTBA 3a ENEKTPOHHA
naeHTUdUKaLms.
(3) BaHkaTa 1Ma npaBo No BCAKO BpeMe Aa novcka oT KnueHTa fa aktyanuanpa AaHHuTe, CbOpaHu 0T Hesl BbB Bpb3ka C NOM3BaHETO Ha YcnyraTta,
c ornep obeaneyaBaHe Ha HelHaTa CUrypHOCT, NPEBEHLMS Ha U3MaMU I NPEBEHLUS CPELLY U3MUPAHETO Ha Napy.
(4) baHkaTta He € oTroBopHa npep KnueHta unv npeg KosTo fja e TpeTa CTpaHa 3a KakBUTO 1 ia € BPeau, KOUTO Ce AbmKaT NPsiKo UK HENPSIKO Ha
hopCcMaxopHM 0BCTOATENCTBA, KOUTO MPaBAT HEBB3MOXHO UMK TPYAHO OCBLLUECTBUMO W3MBIHEHWETO HA [JOrOBOPHUTE 3afdbiKeHNs Ha baHkaTta
WNK ca B pesynTaT Ha NoBpeda M HekauyeCTBEHW AECTBUS OT CTpaHa Ha TenekoMyHWKaLWoHHaTa/MobunHaTa Mpexa, nonseaHa ot KnueHTa,
cboTBeTHO 0T BaHkara. Mpuema ce, Ye hopcMaxopHUTe 06CTOATENCTBA BKITOYBAT BCUYKM haKTK 1 CbOWUTMS, KOUTO Ca U3BBH 06Cera Ha KOHTPON
W BNUSIHWE Ha CTPaHMTE 1 KOUTO 06CTOATENCTBA He Ouxa Mornm fa 6baaT NpeaBUAEHN Aaxe W NMPW NonaraHe Ha W3KMKYMTENHA rpuxa OT ABeTe
CTpaHW, KaKTO M OHE3M (haKTU M CbONTMS, 3@ HACTBMBAHETO Ha KOMTO HUTO €AHa OT CTPAHWUTE He HOCU OTFOBOPHOCT.
Un.89. KnneHTbT HOCK OTFOBOPHOCT 3@ HACTLMNUNNTE NOCNEAWLIM NPY FPELLHO UMM HETOYHO NoAafeH!/BbBeeHW/NOTBbPAEHN NNATEXHU onepaLuw,
KaKTO W NpU rpeLliHa MHAOpMaLUs Un HeHaBPEMEHHO NPEACTaBAHe Ha U3UCKyeMUTe NPpY NnaLlaHWUsTa JOKYMEHTU.
Un.90. KnneHTbT e AnbxeH He3abaBHo aa uHdopmupa baHkaTa 3a BCsikakeu MPOMEHW B AEKNapupaHnTe OT HEro AaHHW, KakTo 1 3a BCAKAKBY ApyTi
cbOuTHS, Kacaewy HOpPManHOTO n3nonaeaHe Ha Ycnyrata [l baHk OHnaiiH.
Un.91. KnueHTbT HAMa npaBo Aa m3nckBa OT baHkaTa Bb3CTaHOBSIBAHE Ha M3NNaTeHWUTE CPEACTBA W MOHACA BCUYKM 3arybu, CBbp3aHu C
HepaspeLUeHN NNaTexXHN onepaLym Ypes Yenyrarta, ako M e MpUYMHUN Ypes namama Uin ¢ HEU3MbITHEHUETO Ha HAKOe OT 3aAbIKEHMsTa C1 mopaam
yMUCBIT Unn rpyba HeBpexHOCT.

XIV.AOCTBIM A0 NNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYTy NO UHULIMWPAHE HA NNALLAHE
MYCNyrun no NPEAOCTABAHE HA UH®OPMALIUA 3A CMETKATA.
TPETU CTPAHW IOCTABYULIN HA MNATEXHW YCIYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHTa e foCTbNHa OHMalH NOCPeACTBOM Mon3BaHeTo Ha ycnyrata [1 bank OHnaitH, KnueHTbT uma
NpaBo [a pa3peLumn AOCTbI 0 NiaTexHaTa i CMeTKa Ha TPETW CTPaHMW — oCTaBYMLy Ha nnatexHn yenyr (TCOMY). MocnegHute mMorat fa baar
[OCTaBYMLM Ha YCyrv NO MHMUMMPaHe Ha nnalaHe (Payment Initiation Service Provider — PISP) n/vnu goctaBunum Ha ycnyrv no npefocTaBsHe
Ha uHdopmaLms 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTbT TpsibBa i@ NONOXM BCUYKM YCUMKS 3a pa3yMeH u3bop npuw onpeaensHeTo u uanonssaHeto Ha PISP wiwnu AISP, kaTo ce ysepu npeam
BNM3aHe BbB B3aumooTHoweHus ¢ TCAMY, ye TCAMY npenoctass ycnyrute 3akoHocbobpasHo. Beekn TCAMY cneasa fa e peructpupaH unu
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NULUEH3NpaH fa npefocTass YCnyrute no npefocTaBsHe Ha WHGOpMaLMs 3a CMEeTKa U/MAM Mo MHULMMPaHE Ha nnallaHe. KnueHTsT Moxe da
W3BBPLLM NpOBepka B NyBNUYHUTE PEruCTpu, MOAAbPXAHW Ha CTpaHuuata Ha bbnrapckata HapogHa GaHka www.bnb.bg, cboTBETHO OT
LleHTpanHws enekTpoHeH perncTbp, NOAABbPXKaH Ha MHTEPHET CTpaHuuaTa Ha EBponelickus BaHkos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnneHTbT e u3usno oTroBopeH 3a u3bopa Ha TCAMMY, kakTo v 3a onpefensiHe Ha ycnosusTa, npu kouto TCOMMY wwe My npefocTaBs CbOTBETHNTE
ycnyri. Mpu HensmbHEHWE Ha 3aabIkeHusITa cv KbM baHkaTa, KnneHTbT He MOoXe Aa MpaBy Bb3paKeHusl, OCHOBAHW Ha OTHOLLEHWSTA MY C TPETH
nuua, B T.4. ¢ TCAMY.
(4) BaHkaTa He HOCM OTFOBOPHOCT 3a NPeAoCcTaBsHe OT cTpaHa Ha KnneHTa Ha NuyHuTE My CpeaCTBa 3a ENEKTPOHHA MAEHTUMKALMS 3@ OHNalH
[OCTbN A0 NnaTexHaTa My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. 1 Ha TCLMY.
(5) BaHkaTa Lue npuema kaTo HapeaeHw oT KnueHTa nocTbnBaLLM NNaTexH! HapexaaHus, CBbp3aHm C nnaTexHaTa cMeTka Ha KnveHTa u uckanus
3a MHchopMaLys 3a nnaTexHata cMeTka Ha KnueHTa, nogagern upe3 TCOMY v npu ycnosue ye ycnee aa uaeHtudmumpa KnneHta, cbriacHo
nancksaHuata Ha un.100 ot 3MYTC v npu cnassane Ha denerupaH pernameHT (EC) 2018/389 Ha KommucusTa ot 27 HoemBpu 2017 r. 3a fonbHEHNE
Ha [upektuea (EC) 2015/2366 Ha EBponeiickus napnameHT u Ha CbBeTa MO OTHOLIEHME HA PErynaToOpHUTE TEXHWYECKU CTaHAapTu 3a
3abN00YEHOTO YCTAHOBSIBAHE Ha MAEHTUYHOCTTA Ha KIWeHTa 1 0BLMTe W CUTYPHW OTBOPEHU CTaHLAPTU Ha KOMYHUKALWS.
(6) baHkaTa 1ma npaBo Aa oTKaxe A0CTbMN 40 NnaTexHa cMeTka Ha PISP/AISP, B criyyait Ye yCTaHOBW UK MMa OCHOBaHUS ia CYMTa, Ye e Hanuue
Hepa3speLleH JOCTbM MnM AOCTHA 4O MnaTexHaTta cMeTka Ha KrnveHTa ¢ Len u3vama, BKMIOYMTENTHO HepaspeLleHo MHULMMpaHe Ha nnaTexHa
onepauus Unn MHULMMPaHE Ha NnaTexHa onepauns ¢ uen uamama. B Takmea cnyyaun baHkaTa we nonoxu Heobxogumute yeunus fa ysegomu
KrnueHTa, ¢ U3kntodeHme Ha criyyanTe, KoraTo NpefoCTaBsHETO Ha TakaBa MHGOPMaLMS HE € paspeLleHo Nopaamn CboOPaKEHNS 3a CUTYPHOCT WK
C ornef Ha CnasBaHeTo Ha HOPMATMBHM U3UCKBAHNS.
(7) baHkaTa He Hocy OTFOBOPHOCT 3a feicTBusTa Unn 6eagencteusta Ha TCAMY, HATO 3a NpUYMHEHW B pe3ynTaT Ha ToBa Bpeau. baHkata He e
CTpaHa no npaBooTHoLLeHusITa Mexay Knuenta n TCATY. Takcute, kouto TCOMY HauncnsBat ca OTAEMHM OT TakcuTe, HauMCnsiBaHe OT baHkaTa.

XV.YCNYTrA 1 UH®O

Un.93. C ycnyrata [] ViHdo, BAHKATA cdopmupa 1 npeaoctast BbamoxHocT Ha KITMEHTA aa nonyyasa uHdopmaums, upes SMS u/mnn Email npu
cnefHnTe CouTns:
MnateHn cbobweHusa npu SMS usBectiBaHe U 6e3nnaTHM UMeNn CbOOLIEHMS:

MpeBog OT CMETKa MM KbM CMeTKa (BbTpeLlHobaHKoB/MexaybaHKoB);
Onepaums Ha kaca BHOCKa W/vnn TerneHe Ha kaca;

Canpo no cmetka (exeaHesHo o 10:00, 12:00, 17:00 vaca);

Magex no aenosur;

lMpomsiHa Ha cTaTyc febuTHa/kpeauTHa KapTa;

MpeunsnaBaHe Ha febuTHa/kpeauTHa KapTa;

Onepauus (ycnelwHa v HeycnellHa) ¢ aebuTHa/kpeauTHa KapTa.

Besnnathu cbobwenus npu SMS n umeinn nssectaBaHe:

Mpyn n3nu3aHe B Npocpoyve No KpeanuT/kpeauTHa KapTa;

dopmupaHe Ha 13BrneYeHNe No KpeauTHa kapTa (Ha [ata Ha U3BMeYeHue);
HepaspelueH oBbpapadT No kpeauTHa kapTa;

lMagex no kpeguTHa KapTa;

lMoracutenHa BHOCKa Mo KPeauT (TPW 4HW Npeaun Nagex).

B cnyyanTe Ha HepaspelueH oBbpapadT no kpeautHa kapta BAHKATA cv 3ana3sa npaBoTO 1a NPOMEHS TeXHWYeckaTa npoLeaypa 3a U3BbpLuBaHe
Ha ycnyrata [] ViHdo npy HOBOBLBEAEHMS B MPOAYKTA, 3aKOHOBM NPOMEHN UIi Mpu CboOpaxeHuns 3a curypHocT. 3a Beuukm npomenn BAHKATA
yBepomsisa KITMEHTA cBoeBpemeHHo.

Un.94. 3a nonseaHe Ha ycnyrata KIMMEHTBT nombnea WckaHe BbB hopma 1 Cbe Chabpxanue, onpegeneqy ot BAHKATA. KIIMEHTBT cnepaga
Aa Obge TMTYNAp U [a Non3ea nnatexHa CMeTka, OT KOATO baHkata ga yAbpka AbMKUMKUTE TaKCW W KOMWUCWOHW 33 MON3BaHe Ha ycnyrata,
cbrnacHo Tapudata Ha BAHKATA..

Un.95. BAHKATA He oTtroBaps 3a HenpaBOMepHu JeMCTBUS Ha TPETW nuua, ¢ kouto Te ca yepeaunu KIMEHTA upes usnonssaxe Ha ycnyrata [
WHdo.

Un.96. BAHKATA He Hocy 0TroBOpPHOCT 3a 3abaBsHe Ha MSBECTUATA nopaan TexHuyeckn npobrnemm HECBbP3aHm C Hesl, KakTo W 3a KakBUTO 1
[a e Bpeau v nMpornycHaTh Non3u, Bb3HUKHAMN B Pe3ynTaT Ha TakoBa 3abaBsHe Uu HEM3MbIIHEHWE Ha TakuBa.

Un.97. BAHKATA ce 3agbmxaBa MakcumarnHo 6bp3o 4a noaroTem v uanpath Besko reHepupaHo M3BECTUE kbm KITMEHTA

Un.98. BAHKATA He HOCM OTFOBOPHOCT B CRyyall Ha HacTbNMMa NPOMSHA B pa3Mepa Ha MeceyHaTa BHOCKa NO KpeauT WK KpeauTHa KapTa B
nepuopda oT M3npallaHe Ha CbOBLLEHNETO A0 U3BBPLLBAHE HA PEANHOTO NOracaBaHe Ha 3a4bIKEHNETO

Un.99. KIIMEHTbT mma Bb3MOXHOCT fa usbupa mexay CTaHaapTHO (eAMHUYHO) 1 MakeTHO TakCyBaHe.

1. NMpu CtaHgapTHO (EAMHWNYHO) TaKCyBaHe, BCEKM nocrnefeH paboTeH JeH OT cegmuuata, cuctemata Cymmpa M TakCyBa U3npaTeHnTe
SMS & Email ysegomnenusi Ha KITMEHT.

2. lMpu MakeTHO TakcyBaHe, LieHaTa Ha nakeTa Ce yAbpxa NpeaBapuTeNnHO, B MOMEHTA Ha aKTUBMPaHe Ha ycnyrata OT KnMeHTckaTa
cmeTka. CbotBeTHO KIMMEHTBT nonyyasa SMS & Email yBefomnenus go nsyepnsaHe Ha CBOS NMUMUT 3a yBeaoMmneHus. [pn u3vepnaaHe Ha
MbPBOHAYANHO 3akyneHus nakeT, baHkaTta yabpka Takca 3a HOB MakeT OT ChbLUWS BIA KaTo 3afb/kaBa MocodeHaTa OT KNeHTa CMeTka 3a Takeu,
3a KOETO KIMEeHTBT aBa chriiacue.
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3. Mpn HeZocTaTb4HA HANMMYHOCT MO CMETKaTa, OT KOSTO Ce 3annalla Takcata, cucTeMaTta npoBepsiBa 3a CPeACTBa B kpasi Ha BCEKM
paboteH aeH. Mpu ycnewwHo 3annalliaHe Ha TakcaTa, aBTOMaTUYHO ce hopMupa hakTypa 3a NnallaHeTo, KOSITO € HannyHa 3a nonyyaBaHe BbB
BCEKW prHaHCoB LeHTbp Ha BAHKATA.

Mpw nunca Ha CpeAcTBa Mo CMeTKaTa 3a 3annallaHe Ha TakcaTa, ako HacTbn CbBnTHe, KOETO Aa MHULMMpa hopMUpaHe W 13npaLlaHe
Ha U3BeCTye, CbLLOTO He Ce hopmupa v n3npalla, a cuctemata uanpaila Ha KnvenTta 6e3nnatHo npeaynpeamTenHo n3sectve.
Ycnyrata brBa aBTOMaTUYHO akTUBMpaHa, Cnep 3annallaHe Ha TakcaTa.
Un.100. Ycnyrata moxe fa 6bae npekpaTteHa OT BCSka OT CTpaHWUTe He3abaBHO C MMCMEHO yBeaoMneHve, Bk, ype3 SMS unu Email, nanpatexu
a0 KIMMEHTA. Mpw npekpaTtsiBaHe CTpaHUTE Ca ASTbXHM [a U3MbIIHAT BCUYKM CBOW 3aQbIDKEHNS, Bb3HUKHANN NPeam NpekpaTsaBaHeTo.
Un.101. MonseaHeTo Ha ycnyrata [} MHho moxe aa 6bae npekpateHo eaHocTpaHHo oT BAHKATA B cnegHuTe cryyan:

1. Tpn Hem3MbIHEHWe Ha 3agbimkeHusiTa no HactoswmTte YCIIOBUA ot ctpaHa Ha KITMEHTA;

2. lNpu 3akpuBaHe Ha BCUYKkM nnatexHu cmetku Ha KITVEHTA.
Un.102. [pu npekpaTsiBaHe NON3BAHETO Ha ycnyrata, HE3aBMCUMO OT MpuunHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSBA HUTO W3UAMO, HUTO
YaCTUYHO CyMW 3a MPEANIaTEHN YCNyTu.

XVL. YCNYTA ,MEPUOANYHWN NPEBOAN”

Un.103. Yenyrata ,IEPUOANYHU NPEBOJOWN” npegoctass Ha KnueHTa Bb3MOXHOCT 3a aBTOMATUYHO W PETYNSPHO U3MbIHEHWE HA MOBTOPSEMM
NNaTeXHW HapexaaHus, Mpyu OCHOBHU NapameTpy (4aTu, pas3mep, Noflyyaten no cMeTka, Nepuoa OT BpeMe, YecToTa), onpeaenern ot KnnewTa, B
CnegHuTE PasHOBUAHOCTY:

1. TMepuoamyeH chmkcupaH NpeBOA: NPeBOS Ha Cyma B NMpefBapuUTeNnHO (UKCUpaH U HENPOMEHNUB pa3Mep [0 efuH W Cbluu
nonyyarten, npu NoCoYeHa OT KIMEHTa NEPUOANYHOCT;

2. MepuopuyeH chmkcupaH npeBoa KbM OmKeTa: NEBOB MPEBOL KbM CMETKM Ha OKMKETHW opraHu3aumm Ha cyma B
npeaBapuTENHO PUKCUPaH M HEMPOMEHNMB pa3Mep 40 €4UH U CbLUM NoMyyaTesn, Npu NOCOYEHA OT KIMEHTA NEPUOANYHOCT;

3. MpeBop ,,Push” - npeBog Ha Cyma OT CMeTKaTa Ha KnWeHTa o apyra cMeTka, B pa3mep, HaaBuLwaBaly onpeaeneHarta ot KnueHTa
MakCyManHa Hanu4HoCT Mo HeroBa CMeTKa;

4. MpeBog ,,Pull” - npeBof ¢ Len gonbneaHe Ha HANWYHOCTTa Mo cMeTKaTa Ha KnueHTa, 3a kosTo KnneHTbT € onpeaenvn noaabpkaHe
Ha XenaHa OT Hero MUHUMarnHa HanuyHoCT;

5. MpeBoA Ha AbMKMMa BHOCKA MO KpeAMTHa KapTa, n3gageHa ot baHkata, koo Moxe fa 6bae B pasmep JOCTaTbUeH 3a MbHO
noracsiBaHe Ha [bfra no kapTtaTa; B pa3Mep Ha Ab/kumMaTa MUHIManHa MECEYHa BHOCKA; UM KOMBUHALMS OT ABETE Bb3MOXHOCTY.
Un.104. ,Cyma Ha npeBoaa” e nocoyeH B HapexzgaHeTo pasmep Ha NMpexBbpisHUTE NapuyHK cpeacTBa 3a ycnyrata ,[lepuoguyeH ukcupaH
npesoa” v [eproamyeH dukcupaH NpeBof KbM BtopkeTa” , kaTo B TO31 CRyyaii cCymaTa Ha npeBoga He Moxe Aa Hageuwasa 10 000 ns.;
Un.105.(1) 3a non3saHeTo Ha ycnyrata e Heobxoaumo KnneHTsT fa nogage B baHkata HapexgaHe 3a peructpauums u nonssaHe Ha ycnyrata
,JleprognuHm npesogu” no obpasey U ga MMa OTKpUTa MnaTexHa cMeTka mpu Hes. baHkata M3BbpLlUBa MpeBOguUTe Crief BXOAMpaHe Ha
HapexgaHeTo B baHkaTta, cuntaHo oT creasalLms paboTeH geH.
(2) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTbT e AfibkeH Aa nocoun B HapexaaHeTo mbnHaTa 1 BspHa uHdopmauys, Heobxognma Ha baHkarta
3a U3BbPLUBaHe Ha [epuognyHuTe NpeBoau, No HaunHa, onpeaeneH B HapexagaHeTo.
(3) OTroBOPHOCT 3a HACTBLNUAUTE MOCMEAMLM OT HENPABMITHO, HEMbITHO UM HETOYHO CbCTaBEHO HapexaaHe, BKMOYNTENHO U Npu HeBanMaHOCT
Ha nocoyeHns IBAN Hocu KnuneHTsT.
Un.106. KnueHTsT ce 3agbmkaBa fa 0curypsisa HammyHoCT No CMeTKaTa Cil, 4OCTaTbyHa 3a MOKPUBAHE Ha 3asiBEHUTE NEPUOAUYHN NPEBOAM, BEAHO
C pasHockuTe (Takcu M KOMUCHOHM), CBBbP3aHu ¢ T, Ao 16,30 Yaca Ha onpefeneHata ot Hero [laTta Ha npesoja.
Yn.107.(1) B cnyyai ye Ha paTata Ha npeBofa, Cymata Ha npeBofa, 3ae4HO C ObMmkumuTe 0T KNueHTa Takcu U KOMUCUOHU 3@ U3MbAHEHUETO MY,
HaJBuLIaBa pa3Mepa Ha pasnonaraemara Hanu4yHoCT Mo cmeTkaTa, baHkaTa He n3BbpLLUBa NPEBOA, C U3KMIOYEHWe Ha criydanTe no un.103, 7.2 u
T. 3. YactnyHu npesoam no ycnyrute MepuoaunyeH dukenpaH npesog v MNpesog Ha AbIkMMa BHOCKA MO KPeAMTHA KapTa He ce W3BbpLLBaT.
(2) MpeBoau, HEM3IMBHEHN Ha ONpeAeNeHaTa B HapeXaaHETo AaTa Nopaan HEAOCTUN Ha pasnoflaraeMata HanuYHOCT WK Ha APpYro OCHOBaHMe no
HacTosiymTe OBLWM YCROBYS, He Ce U3BbpLUBAT, HE3aBUCUMO OT NMOCNeABALLO NOCTLNBAHE Ha cpeacTea ako KnneHTsT e nocounn B HapexaaHeTo,
baHkaTa fa M3BbpLUM CaMO eJHOKpATEH OMUT 3a NnaLlaHe.
(3) Ako KnueHTBT e mocoumn npu HeycnelleH ONWUT 3a U3MbIHEHWe Ha NNAaTEeXHOTO HapexdaHe, 4a Ce HanpaBsT AOMbAHUTENHW ONUTKU 3a
WM3MbJTHEHWE Ha NNATEXHOTO HapexaaHe fo 10 nocneaoBaTenHu paboTHK AHW, TO baHkaTa NpogbkaBa fa ONMUTBA Aa U3MbJTHI HAPEXAAHETO 10
10 nocnegoBaTenHy paboTHM HN, KaTO NPEYCTaHOBSABA ONUTKTE MNP YCMELLHO U3MbITHEHWE Ha NPEBOAA UK cned JocTurade Ha 10-Tus paboTteH
[EH BKITHOUMTEITHO.
(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMA BHOCKa NO KpeAMTHa kapTa”, B Cryyaii Ha n3bop Ha ,koMOuHMpaHo noracsisaHe”, baHkata mbpBo Npasy
ONWT 3a NPEeBOf Ha CyMa, A0CTaTbyHa 3a MbIIHO NOracsBaHe Ha Abra no kaptata. Mpu HeaoCTaTbyHa HANMYHOCT Ce NpaBK ONUT 3a U3BbPLUBAHE
Ha NpeBoZ Camo Ha MUHUManHaTa MeceyHa BHOCKa, KOMTO Ce M3BbpLLUBA NPY JOCTaTbyHa HANMMYHOCT NO cMeTKaTa. MnallaHnsTa ce N3BbpLUBaT 3a
CyMW, onpeferieHmn B pasmep 1 CPOKOBE, CboBpasHO MeCeyHOTO n3BneyeHre Ha KnueHTa. baHkaTa u3BbpLUBa NPEBOAUTE HA AbITKMMA BHOCKA MO
KpeauTHa KapTa OT MeceLa, CreABaLly MeceLia Ha perncTpauys Ha KnneHTa 3a ycnyrara.
(5) Mpu ycnyrara ,,lpeBoad Ha AbMXMMa BHOCKA NO KpeauTHa kapTa”, baHkata npeBexaa AbmkuMnuTe cymu 6e3 npeaBapuTeNnHo Aa NpoBepsisa
HanNW4HOCTTa Mo cMeTKaTa, obenyxBalla kpeauTHaTa kapTa. baHkaTta He HOCM OTTOBOPHOCT B CIyyail Ye No cMeTkaTa Ha KnueHTa Beye e nocTbnmna
Cyma, foCTaTbyHa 3a noracsBaHe Ha 3afb/KEHNETO CbIMacHO U3BNEYEHMETO. .
(6) HanaraneTo Ha 3anop Bbpxy cMeTkaTa Ha KnueHTa unu Bb3HWUKBAHETO Ha Apyra HEBb3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpefcTBata
no Hes Cnupa W3MbIHEHWETO Ha NPEBOAMTE, M3BBLPLUBAHM CbIMACHO HacToslWaTa ycnyra, OO OTnajaHe Ha npuyuHata, npensTcrsalla
N3BBPLLBAHETO M.
Un.108.(1) KnueHTbT umMa npaBo fa nocoun B HapexaaHeTo xenaHWeTo Cu [a nonyvyaBa yBeAOMMEHUE NPW HeyCnewHo nnaljaHe ¢ TEKCTOBO
CboDLLEHMEe Ha NOCOYEHNS OT Hero MoBuneH HoMep, 3a cMeTka Ha baHkata.
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(2) 3asBeHoTo o1 KnneHTa yBegomnenne no an. 1 ce cunta 3a pefoBHO NonyyeHo 1 baHkaTa He HOCM OTFOBOPHOCT 3@ HErOBOTO HEMOSyYaBaHe, B
cnyyar Ye KnueHTbT e nocoumn rpeLleH unu HembrieH MoBUneH HoOMep, KakTo U nopaaum npekpaTsiBaHe Ha [4OrOBOPHU OTHOLIEHWS ¢ MOGUMNEH
onepaTop, u/mnu nopaay Apyri TEXHUYECKM NPUYMHK (MNca Ha 00XBAT, POYMMHT, U3KITKOYEH Tened)oH 1 Ap.), KakTo U B Cryyail Ha kpaxba unu
3aryba Ha yCTpoicTBO nnm apyrv obcTosTencrea ¢ nogobeH pesyntar.
(3) KnneHTsT ce 3apgbimkaBa Ja yBegomu HesabasHo baHkaTta B criyyai Ye e 3asBur, a He nory4asa yBeLoMneHneTo no an. 1.
Yn.109. KnneHTbT MMa NpaBo Aa NPOMEHN 1N A0MbITHM AaaeHoTo HapekaaHe kato nogage HoBo HapexaaHe, CbabpXallo NPOMEHEHUTE AaHHM
He No-KbCHO OT 2 paboTHWM AHW Npeau AaTaTta Ha Npesofa.
Yn.110. (1) MpeBoauTe ce M3BLPLUBAT 40 KPaHKS CPOK, onpeaeneH B HapexaaHeTo nnm 4o AocTuraHe Ha nocoyeHus ot Knnewnta ,bpoit nepuoan
3a nnatjaHe’.
(2) Mpepm n3T4aHe Ha NocoyeHns B HapexaaHeTo Cpok, OTHOLIEHNsITa Mexay baHkaTa u KnueHTa BbB Bpb3ka C M3MbIIHEHNETO Ha HacTosLwaTa
ycnyra, Morat Aa ce npekpaTaT:

1. egHocTpaHHo oT KnneHTa ¢ nucmeHo npeauasecTve ao baxkata cbe Cpok OT 2 (aBa) paboTHM AHW, CYMTAHO OT JaTata Ha

nomny4aBaHeTo My oT baHkarta;

2. no uckaHe Ha baHkaTa — egHOCTpaHHO, C Mpeau3BecTue OT 7 (cemem) paboTHM AHM, oTnpaBeHo 4o KnneHTa Ha Herosus
€NeKTPOHEH agpec unM € mUcMo ¢ obpaTHa pasnucka, Ched W3TUYaHe Cpoka Ha Mpeau3BecTUEeTo, CYNTaHO OT AaTata Ha monyyaBaHe Ha
yBegomneHneTo ot Knuenta, npu ycnosusita Ha un. 14 no-gony. B To3u cryyain baHkata He e fbkHa Aa MOTUBMPA UCKAaHETO CU 3a NpekpaTsBaHe;

3. He3abaBHO, Npu 3akpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBUCUMO OT OCHOBaHWETO 3a TOBa;

4. B gpymv cryyaun, NpeaBuaeHn B 3akoHa unv B Hactoswmute Obwyn yenosus.

(3) KnneHTBLT e anbXeH [a moracu BCUYKM CBOM 3afbIDKEHMS, CBBbP3aHN C MOM3BaHE Ha YcnyraTa, BKMKYMTENHO U CMed NpekpaTsBaHe Ha
NpeLOCTaBAHETO IA.

XVII. YCNYTA“ABTOMATU4YHO MMALLAHE HA BUTOBW CMETKK"

Un.111. Ycnyrata ,,ABTOMaTM4YHO NnaljaHe Ha GUTOBK CMETKM” MPeAOCTaBs Bb3MOXHOCT 3a W3BbpLUBAHE Ha MMallaHUs Ha 3adbiKEHNS Ha
KnneHTa 3a nonasaHu oT Hero GUTOBK yCIyru (€NeKTPOEHeprusl, OTONMNEHNE, CTyaeHa Bofa, TenedoHn 1 ap.), kato baHkaTta n3ebpLuBa nnawaHusTa
aBTOMaTM4HO OT BaHkoBaTa CMeTKa, MmocodeHa oT KnneHTa, exemeceyHo, CpeLly 3annallaHe Ha Takca B pa3mep, onpefeneH B AeiicTeallarta
Tapuca Ha baxkara.

Un.112.(1) 3a nonseaHeTo Ha ycnyrata e Heobxoammo KnueHTsbT ga nogape B baHkata 3asBneHue 3a nons3saHe Ha ycnyrata no obpase,
[HapuyaHo no-gony camo 3asiBNeHVeTo/ 1 Ja UMa OTKpUTa MnaTexHa cMeTka npu Hes. He ce npuemart 3a nnaljaHe 3agbmKeHUs 3a NonasaHu
OWTOBYM yCnyru, Bb3HWKHANW MPEaV AaTata Ha 3asBsiBaHe NON3BaHETO Ha ycnyraTa.

(2) KnneHTBT € AnbxeH Npeam nofaBaHe Ha 3asiBNEHNETO 4a e ypeann BCUYKM CBOW ChLUECTBYBALLM 3a4bIKEHNS KbM JOCTaBYULNTE, KbM KONTO
3asBsiBa NnaLaHe Ha BUToBK CMETKM.

(3) C ornep npegocrassiHe Ha Ycnyrata, KnueHTsT e AnbKeH Aa nocouu B 3asBNEHUETO MbiiHaTa 1 BApHa MHdopmaLms, Heobxoguma Ha baHkata
33 3BbPLLBAHE Ha NnalyaHusTa Ha 3adbimkeHnsTa Ha KnveHTa 3a 13nonasaHu oT Hero GutoBm ycnyru.

Un.113. KnneHTBT ce 3agbimkaBa Ja ocurypsiBa HanmmyHoCT Mo CMeTkaTa ci, AOCTaTbuYHa 3a MOKPUBAHE Ha 3asiBEHNTE MaLlaHus 1 aa MHdopmmupa
CBOEBPEMEHHO baHkaTa npm npomsiHa Ha aboHaTeH HOMep, HOMep Ha CMeTka, NPOMsHA B CPOKA 3a 13BbpLUBAHE Ha NnaLlaHnsTa u Apyru, NOCOYEHH
B 3asBNeH1eTo AaHHN 3a N3BbPLUBaHE Ha NnallaHeTo. baHkaTa He HOCK OTFOBOPHOCT 3a M3BBLPLLEHO UMK HEM3BBPLLEHO NNallaHe BCNeacTame Ha
HECBOEBPEMEHHO yBEAOMSIBaHE 3a NPOMSIHA UMK NUNca Ha TakoBa OT CTpaHa Ha KnnenTa.

Un.114. 3a Bcska egHa ycnyra KnueHTsT nma npaBo ga Onpeaeny NUMKT, T.e. MakcumarnHa cyma, 4o pa3mepa Ha KosTo Aa 6bAaT n3BbpLUBaHH
3aIBEHWTE OT HEro NnallaHus. MNpu NoCcTbNWAO UCKaHe 3a NMnallaHe, KOeTo HaAXBbPS ONpeeneHns NIMMKUT, NnaLlaHe He Ce U3BbpLLBA.
Un.115.(1) BaHkaTa ocbLyecTBABa HeoOXo4MMMTE NMallaHmus 3a 3agbimkeHus Ha KnueHTa 3a nonasaHn GUTOBK YCIyru MO XPOHOMOIMYEH peq Ha
MoCTbMBaHE Ha UH(opMaLysTa 3a ObMMKUMITE CYyMU OT JOCTaBYMLMTE, B PaMKITE HA pabOoTHUS [eH, B KOUTO € NOCTLNMO 3a4bIIKEHNETO, NPH
yCroBKe Ye No CMeTkaTa, nocoyeHa ot KnveHTa 3a nnalaHe, Mma AOCTaThYHO HaMYHOCT 3a W3BbPLIBAHE Ha NNallaHeTo B OnpeaeneHns ot
[0CTaBuMKa NEPVOA W PasMePBT Ha 3a4bIPKEHNETO He HaaBWLLaBa onpeaeneHns oT KnueHta nMMUT /ako MMa Takba/.

(2) Mpu n3BBLPLLBAHE Ha NNaLLaHWsATa Ha BUTOBM CMETKM Ha KnneHTa, nocoveHaTa OT HEro CMeTKa Ce 3aAblixaBa C Lienus pasMmep Ha AbmxumaralTe
cymalv B nepvofa 3a nnalyaHe, OnpefeneH OT JoCTaBuMka Ha ycnyrata. B cnyyait Ye nocnefHata fata 3a U3BbpluBaHe Ha BUTOBO MnalyaHe e
HepaboTeH 3a baHkaTta feH, KnneHTbT cnefjga Aa ocurypu goctaTb4Ha HanmyHoCT N0 CMETKaTa CW 3a U3BbPLUBAHE Ha NMallaHeTo, Han-KbCHO 10
12 /nBaHapeceT/ yaca npeay 0bsg Ha npegnocneaHns paboTeH AeH OT onpeaeNieHns 3a nnallaHe nepuos,.

(3) YacTuyHm NnaLlanms Ha 3agbIKEHs He Ce U3BBPLLBAT. [1p1 HegoCTaTbYHa HAMMYHOCT MO CMEeTKaTa, onpeaeneHa ot KnuexTa 3a u3BbplLUBaHe
Ha nnaLlaHmsaTa CbOTBETHOTO 3afbIKEHNE He MOXe Aa 6bae noraceHo.

(4) KnueHTbT € AMbxeH [a Cheau U3MbIIHEHWETO Ha 3asiBEHWTE OT HEro MnallaHus, BKM. W Ype3 NpefocTaBsHMTE OT baHkata HaunHu 3a
yBELOMSIBaHE, KaKTo W [1a NPeAnpUeme BCUYKM LENCTBUS C Lien HEAOMyCKaHe M3BLPLUBAHETO HA Ay6nuMpalyo nnallaHe Ha AbMKUMI OT HEro Cymm
3a nonseaxu 6uToBM ycrnyru. baHkata He HOCW OTFOBOPHOCT B CIlyyaii Ye B pe3ynTaT Ha HenpeanpueMaHe Ha HeobxogumuTe AeNCTBUS OT CTpaHa
Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHta cyma 3a nonasaHa butosa ycnyra.

Un. 116.(1) baHkaTa He HOCK OTTOBOPHOCT 3a HEN3BBbPLUBAHE Ha NNaLaHus nopagw iunca Ha CpeacTBa No MocodeHaTa CMeTKa B ONpeaeneHms 3a
nnawjaHe nepuog; npu HagBULLEH NUMMT Ha 3afbIKEHUETO; NPU HanaraHe Ha 3anop no cmeTkata Ha KnueHTta w/wnu Npu HEMPaBMIHO W/MNW
HETOYHO nofadeHa HdopMaums 1 AaHHM oT KnuexTa.

(2) BaHkaTta He e cTpaHa B OTHOLLEHWSITa Mexay KnveHTa u octaBymka Ha CboTBETHaTa GMTOBA yCryra v He OTroBapsi Mpu COPOBE, Bb3HKHAMN
Mexay JoCTaBuuka 1 KnveHTa, No NoBoA 3adbiKeHNsTa My.

(3) baHkaTa He HOCK OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTPa3sBaHe Ha MnaTeHo 3agbimkeHue Ha KnneHTa 3a nonasaHa OT Hero butoBa ycryra B
WHOPMALIMOHHATA cucTEMa Ha [OCTaBYMKa.

(4) baHkata npegocTass ycnyrata ¢ NOCPeSHNYECTBOTO Ha onepatopa Wneit Al M He HOCW OTFOBOPHOCT MPU FPELLHO NOAALEHM JaHHW OT HEroBa
cTpaHa. MogpobHa MHdopMaLMs 3a BCEKW ThProBeL, 1 HerosaTa cxemMa Ha nofaBaHe Ha 3a4bimKeHus e AOCTbNHA B canTa www.epay.bg.
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Un.117. (1) KnueHTsbT Ma npaBo Aa nocoun B 3asBNEHUETO KENaHWETO C1 Aa NonyyaBa CrefHuTe yBeJOMeHUs: 3a NonyveHa CMeTka; YCneLLHOo
nnallaHe; HeyCneLlHo nnallaHe nopaaun HEAOCTaTbyYHa HAMMYHOCT; HEYCMELLHO NnallaHe Npu ONWT Hag NUMUTA, Ha NOCoYeH oT KnueHTa umenn
agpec, koeTo e HeannaTHo, unm ypea SMS Ha nocoyeH 0T Hero MobuneH TenedoHeH HoMEP, 3a KoeTo KIMeHTHT AbMKM Takca B pa3Mep, onpegeneH
B Tapudara Ha baHkaTa.
(2) KrmeHT®T ce 3agbmxaBa fa yBenomu He3abaBHoO baHkata B criyyaii Ye € 3asBui, a He nomyyasa MH(OpMaLKs 3a Non3BaHe Ha ycryrata no
MOCOYEHNS OT HETO HauWH. B cnyyai Ha Heun3mbIHEHWE Ha TOBA 3a4bikeHus, KNMeHTLT HAMa NpaBo Aa NpeTeHampa Bb3CTaHOBSIBaHe Ha NnaTeHu
OT HEro Takcu 3a nonyyaBaHe Ha CboBLLEeHMS.
Un.118.(1) MNpekpaTtsBaHe NON3BaHETO Ha yCryraTa OT CTpaHa Ha KnveHTa ce M3BbpLUBA C NOAABaHe Ha UCKaHE.
(2) MpekpaTsiBaHe NON3BAHETO Ha ycnyrata eAHOCTPaHHO OT baHkaTta, 6e3 npeaun3BecTue, B CRIEAHUTE Criyyau:
1. Npu 3aKkpuBaHe Ha nnaTexHata cMeTka Ha KnveHTa npn baHkaTa yupes KosTo ce non3ea ycnyrata;
2. Npu Heu3non3aeaHe OT CTpaHa Ha KnueHTa Ha ycnyraTa 3a nepuog Hag 1 roavHa;
3. B ipyru Cnyyawn 3a npekpaTsBaHe Ha JOroBop, NpeasuaeHn B HacToswute OBLM YCNOBMS MnK B 3aKOHOAATENCTBOTO.
(3) baHkaTa uma npaBo ga MpekpaTh eOHOCTPaHHO MPedoCTaBAHETO Ha ycnyrata Ha KnueHTa 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHue C
€HOMECEYHO MNCMEHO NPEAN3BECTHE.
(4) KnneHTBLT e AnbXeH [a moracu BCUYKM CBOM 3afbIDKEHMS, CBbP3aHU C MON3BaHe Ha YcnyraTa, BKMKOYMTENHO M CMed NpekpaTsiBaHe Ha
NPeAOCTaBSHETO M.
Un.119. baHkata He HOCK OTTOBOPHOCT, KOraTo nopaau 06eKTUBHM 0BCTOATENCTBA U3BBH HEMHWS KOHTPOM, KATO HEMPEOAOonNMMa Cina unn Apyru
N3BBHPEAHM 0DCTOATENCTBA, BKMIOYNTENHO HO HE CaMO B CRyyaii Ha 3abaBa unu HeU3mbIHEHWE HA APYr Y4aCTHUK B MNATEXHMS MpoLec, He € buno
N3BbPLUEHO NraLaHe Ha Ab/kuMa oT KnveHTa cyma 3a u3nonasaHa butosa ycnyra.
Un.120. baHkaTa He HOCW OTFOBOPHOCT 33 HEW3BBPLUEHM NMALaHUS UM HETOYHO/HEKOPEKTHO U3BBPLLEHN MMaLlaHns B pe3ynTaT Ha HETOYHM,
HEMbJIHW UK HEBEPHW AaHHW, nofaseHn ot KnueHTa B 3asBneHmeTo.

XVIIl. QOMBJIHUTENHU PA3MNOPEABU

§1./M3m., B cuna ot 22.03.2025 r./ baHkaTa yBeaoOMsIBa KIMEHTUTE 32 BCUYKW NpEeABMKAAHM MPOMEHM B PaMKOBWSt AOrOBOP W/ HacTosLMTe
061y ycnoBus, B CPOK HE NMO-Marko OT [1Ba MeceLa Npeam Aatarta, Ha KosiTo MPOMEHNTE BWU3aT B cuna.

baHkaTa yBegoMsBa KIMEHTUTE 3@ HanMUuMe Ha NPeaCTOALM NPOMEHW NO €AWH OT CNESHUTE HAuMHU: M3npaluaHe Ha TEKCTOBO ChobLieHMe Ypes
SMS unun Viber Ha nocoveH oT KnueHTa TenedoHeH HOMEP MMM Ype3 UMENN Ha enekTpoHHaTa nowja Ha KnueHTa, Ha MOCOYeHWs OT Hero
eNeKTPOHEH afpec: B TE3W Clyvau 3a aTa Ha NoNyvaBaHe LLe Ce cyuTa JaTaTa Ha U3npalyaHe Ha yBeJOMIIEHNETO; Ypes nanpallaHe Ha M1CMeHo
yBEOMIIEHWE MO noLyaTa Ha nocoyeHns ot KnneHTa agpec — B To3n cnyyaii bankata we cuuta, Ye KnueHTbT € yBeAOMEH B CPOK A0 5 AHM OT
[arata Ha u3npallaHe Ha yBeJoMeHNeTo.

Bewuku npegsuxaanm oT BaHkata npomeHu B Hactosiwumte OO6WM ycrioBus ce NpefoCTaBsT NpeaBapuUTENHO Ha KnuveHTa Ha MHTEpHET
CcTpaHuLaTa Ha baHkaTta Ha 6bnrapck e3uk 1 B CPOK He Mo-Manko OT ABa MeceLia Npeay AaTata, Ha KosiTo € NpeasoXeHo NPOMEHUTe fa Bns3aT B
cuna.

C npegocTaBsHETO Ha NpefBKaaHNTe npoMeHn baHkata uHdopMupa KnueHTa, kato cMsiTa, Ye nocnegHusT e npuen npomenute B O6wute
YCNOBMS, OCBEH ako yeefomu BaHkata, 4ye He npuema Tesu MPOMEHW Mpeau [faTtata, Ha KOATO Te BMM3aT B cuma. Ao KnneHTbT He e
CbITaceH C NPOMEHUTE TOM 1Ma NpaBo Aa MpekpaTh HesabaBHO AoroBopa cv ¢ bavkata npeau Aatata, Ha KOSTO € MPEeAnoXeHO NMpPOMEHUTe
[Ja Bns3at B cuna, 6e3 Aa HoCK OTFOBOPHOCT 3a pasHOCKW W 0Be3LLeTeHus.

MuHMManHMAT OBYMECEYEH CPOK CbrmacHo un.62, an.1 ot 3akoHa 3a nnatexHuTe ycnyrn u nnatexuute cuctemn /3MYMNC/ He ce npunara B
cnyyauTe, korato baHkata 4obaBs HOBa ycnyra unu ce paslMpsiBaT kaHanuTe 3a AOCTHN 4O HanMW4Ha ycnyra, ¢ koeto bankata npegnara no-
BraronpusiTHX yCrioBIst OT TE3W Npeam NpomsiHaTa.

§2 . Hactoswute Obww ycnosus ca npuetn ¢ Pewenne Ha YC Ha , Teproscka 6anka AL ot 06.07.2022 1. , B cuna o1 01.11.2022 r., uameHeHn ¢
Pewenue Ha YC ot 24.03.2023 1., B cuna ot 01.04.2023 ., nam. ¢ Pewenue Ha YC ot 12.07.2023 r. B cuna ot 14.07.2023 r., u3m. ¢ PelueHune Ha
YC ot 30.08.2023 r, B cuna ot 01.09.2023 r., nam. ¢ Pewenne Ha YC o1 08.09.2023 r., B cuna ot 02.10.2023 r.; uam. ¢ Pewenune Ha YC ot
26.06.2024r., B cuna ot 01.09.2024 roanHa, n3m. ¢ Pewwenune Ha YC ot 15.01.2025r., B cna o1 22.03.2025 ., n3m. ¢ PewweHune Ha YC ot 26.09.2025
r.,Bcunaot 15.10.2025r. .

3A BAHKATA: 3A KIMEHTA:
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