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OBIIIA YCJIOBUS 3A TIOJI3BAHE HA 11 BAHK OHJIAMH — YCJIYTA 3A
OTAAJTEYEHO BAHKUPAHE B TbPI'OBCKA BAHKA /I A/l

1. OBLIH I10JIO’KEHHA

Ya. 1. Hacrosmure OOmmM ycioBUsS perjaMeHTHpaT OTHOIIEHWsATa Mexay Kiumenta u
THPI'OBCKA BAHKA /I AJl, Bp3HMKBaIIK B Mpolieca Ha MPEJOCTaBsSHE HA yciyrara 3a
otnanedyeHo 6ankupane | bank Onnaita ot Twproscka banka [ A/l

Y. 2. (1) docraBuuk Ha ycayrara o 4wi. 1 ¢ ThBPTOBCKA BAHKA [ A/l - ropuandecko
JUIE, YUYPEIEHO ChIIIACHO OBITapCKOTO 3aKOHO/IaTENICTBO, BIIMCAHO B THPrOBCKUSI PETHCTHP U
peructsp Ha FOJIHIL] kbM Arennus no snucanusra ¢ EMK 121884560, cve ceganuiie u agpec
Ha ynpasnenue: rp. Codus, Oy “I'en. Torneben” Ne 8, ¢ JIuniens 3a uzpbpiiBane Ha bankoBa
nerinoct Ne b 21 u 3anosen PJ1 22-2264/16.11.2009 r. na BHB, B kauecTBOTO CH Ha JJOCTaBYHMK
Ha TUIATEeKHU YCIYTU M0 CMUCHJIA Ha 3aKOHA 3a TUIATEKHUTE YCIYTH U TUIATESKHUTE CUCTEMH,
¢ Haa30peH oprad bearapckara Haponna banka.

(2) Upes /] bank Onunaita — yciayra 3a oTnanedeHo 6ankupane/Y ciyrara/ KiimeHThT uMa
BB3MOXHOCT 110 €JIEKTPOHEH HauMH, npe3 MHTepHeT, Aa noa3Ba ciieqHUTe OAHKOBH yCIYTU U
MIPOYKTH:

1. M3BbpiiBane Ha O€3KACOBH ILIAIAHHS B OBJITAPCKH JIeBa/ UyXK/IeCTpaHHA BallyTa B
CTpaHaTa 1 4y>KOHMHa,

2. [NorydaBane Ha WHQPOPMAITUS 3a CAJIIa M IBHKEHUS 110 CMETKA/H;

3. IlomyuaBane Ha uH(OpMAIIH 32 BAIyTHH KYpPCOBE;

4. Iloxymnko-npoaaxx0a Ha BayTa,

5. IlonaBane Ha 3asBKa 3a TETJIEHE HA CyMU B OpoOil B JieBa U BallyTa,

6. ITonaBane Ha ceoboaHO choOIIeHHE 10 bankara;

7. OTKpuBaHE Ha CPOYHH JIEMO3UTU 4Ype3 MPEBOJ Ha CPEJCTBA OT ChIIECTBYBAIIU
COOCTBEHHU CMETKH Ha CBOE M€ (3a (PU3NUECKHU JIHIIA);

8. MudopMmalus OTHOCHO peaHo CkiIrodeHu Mexay Knuenrta m bankara kpeauTHu
MIPOJYKTH, C AEWCTBALIH T0TOBOPHU 3a KPEIUT;

9. Undopmanmst 3a mNiaTeXHU CMETKH, MO KOUTO HMMa W3JaJCHU TIIATSKHU
WHCTPYMEHTH - JICOUTHHU U KPSAUTHU KapTH, BKI. U UHPOPMAIUS 32 JTBDKAMU TOTACUTEITHU
BHOCKHU;

10. 3asiBsiBaHe KM3/1aBaHE HA HOBU JI€OMTHU KapTH;

11. brnokupane/nediaokupane Ha KapTa;

12. 3asBKa 3a mpoMsiHa HA JJUMHTH 110 KapTa;

13. M3Bneuenus o KpeaUTHU KapTH;

14. 3asBka 3a u3gaBane Ha HoB I11H xox;

15. CnpaBouna uH(poOpMaIlMs OTHOCHO TPaH3aKIMH M YCIEIIHH aBTOPHU3AIUU IO
KapTa;

16. TlonaBaHe Ha 3asiBICHUE 32 U3/IaBaHE HA KPETUTHU KapTH;

17. Ummoprt Ha ¢aiin ¢ maaTexHu HapeXaaHus B ycTaHOBeHHs oT bankara popmar u
CTPYKTYpa /MacoBH IIAIIAHUS/;

18. INogaBane Ha M3MCKYEMH IO 3aKOH JICKIJIAPAIMH MTPH TUTATE)KHU OTIEPaIliH;

19. JlneBHM U3BJICUEHUS I10 IIJIATE)KHA/U CMETKA/H;

20. 3a pu3uvecku JIMIa — CAMOCTOSITSITHO BKITIOUBAHE W/WIIH M3KITIOYBAHE HA JIOCTHIT
JI0 CMETKa 3a 00CIIy’KBaHe upe3 Yciyrara;

21. Bp3MOXHOCT 32 akTHBUpaHe Ha SMS/e-mail yBegomiienne npu BXxoa B Y Cllyrara,

22.CripaBKM ¥ BB3MOXKHOCT 32 WHUIMUPAHE TUIANIAHWS HA KOMYHAIHU YCIYTH H
3aJIbJKEHUS] KbM ThPIOBILH;

23. Unterpanus ¢ ycnyrara eFaktura;

24. VsmbiHeHre Ha 3asBKa 3a MPEIOCTaBsIHEe Ha WH(OpMAIMs 0 CMeTKa, MoaJacHa
OT KJIMeHTa upe3 miatdopma Ha Tpera crpana JlocTaBuMK Ha IUIATEXKHU yCiayru — JlocTaBunk
Ha YCJIYTH 10 IpeJocTaBsiHe Ha HHGOpMaIUs 32 CMETKa.
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25. V3nbiHEHME Ha 3asBKa 32 MHUIIMUPAHE Ha IJIallaHe, Moa/ieHa OT KIIMEeHTa 4pe3
mwiardopma Ha Tpera ctpana JlocTaBumk Ha TUIATEXKHH YCIyrd — JlOCTaBYMK Ha YCIYTH IO
VHULIMMPAHE Ha IJIallaHe.

26. YnpasieHue Ha CbhIVIaCHE 3a JIOCTBI OT cTpaHa Ha Tpera crpana JloctaBuuk Ha
IJIATEKHU YCIYTU JO CMETKU Ha KIJIMEHTA.

(3) bankara cu 3ama3Ba MPaBOTO Jla IPOMEHS TEXHHUECKUTE MPOLICAYpH 3a Yciyrara B

CllydauTe Ha IPOMEHU B HOpMaTHBHaTa ypeada, MpU ChOOPa)KEHHUs 3a CUTYPHOCT WIIU MPHU
HOBOBBBEJICHUS, 32 KOETO yBenomsiBa KimmeHnra upe3 nnpopmarus, nyOIMKyBaHa Ha caiiTa Ha
ycllyrara, a Koraro € HeoOXoAUMO M Ype3 aKTyalu3upaHe Ha Hacrosmure OOy ycioBus u
npenocraBsiHeTo UM Ha KimeHta B OaHKOBHTE CalOHHW, KaKTO U Ha OQUIIMAIIHATA WHTEPHET
cTpanuiia Ha bankara.
Yua. 3. bankara mocraBsi ClIeIHUTE MHHMMAJTHU TEXHHMUYECKH W3MCKBaHWs Ha KiueHTa 3a
MoJI3BaHe Ha Yciyrara, KakTo cieaBa: KoMmmioTspHa KOHPUTypalus, ¢ akTyaaHa orepalioHHa
cucrema, ¢ Aoctbl a0 MHTepHer m Hanmuuue Ha VHTepHeT Bpb3Ka, Ilpenoppuntennu yed
Opaysepu, 3a neckron koHpurypamuu: Internet Explorer (Mmunumym Bepcus 11); mocnennu
Bepcun Ha Mozilla Firefox, Google Chrome.

I1. IOCTBII /IO YCIIYTATA H YCJIOBUA 3A 110/I3BAHE

Y. 4. Tlon3BaneTo Ha Yciyrara Bb3HUKBA Bb3 OCHOBA Ha CKJIIOUEH JOTOBOP 3a IOJI3BaHE HA
yciyrata U perucTpauus Mo pel, ompenesneH oT bankara, kaTo 3a menTa € HeoOXOAMMO
KnuenTsr:

1. la e xnuent Ha bankarta, BbBeneH B OaHKOBaTa HMH(OpPMalMOHHA CHUCTEMaA C
KJIMEHTCKU HOMED;

2. Jla e TUTYJIsIp Ha ChILECTBYBAIlla OaHKOBA CMETKA;

3. a nonane B bankara 3asBieHue 3a IbpBOHAYAIHO PETUCTPUPAHE 3a MOJI3BAaHE HA
J1 bank OnunaiiH — yciyra 3a oTAajnedeHo OaHKUpaHe;

4. la cxmoun ¢ bankara JloroBop 3a mpenocrapsiHe Ha [| bank Onnaiin u npueme B
nucMeHa ¢opma tezu OOM ycaoBus.

5. Kimmentsr nma mpueme ot bankara mnpenocraBeHWTE My JIMUYHU CpPEACTBA 3a
eJIEKTPOHHA UJCHTU(DHUKALHSL.
Ya. 5. (1) 3a goctwn 1o yenyrara bankara nipegoctass Ha KieHTa u onpeneneHuTe OT HEro
notpeburenu /mpiHoMoInHuIH/, (B cboTBeTCTBHE ¢ TocoueHuTe o KJIMEHTA B 3asiBieHuero
3a perucTpanus rnpasa), JMUHU CPEJCTBA 3 €IIEKTPOHHA ACHTU(PUKALMS.

(2) bankara n KiameHTHT ce chriacsiBar, 4e BBBEKIAHETO HA JMYHHTE CPEICTBA 3a
enekTpoHHa uaeHTudukamus Ha Kinvenra umar npen bankata neiicTBueTo Ha MpaBHO BaJIUJIEH
MOANNC IO CMHUCHJIA Ha JIEHCTBAIIOTO 3aKOHOAATEICTBO M YIOCTOBEPsSBAa MCTUHHOCTTA U
aBTEHTHUYHOCTTAa Ha BcAka HapeaeHa oT Kimenra, ype3 YcmyraTa, miaTeXHa WM Jpyra
ornepanus. Bcuuku neicTBys, U3BBPIIEHU OT UMETO Ha KiMeHrTa, ciell BbBEKJaHe HAa HETOBUTE
JUYHU CpEeACTBAa 3a €JEKTPOHHA WJEHTHU(UKALUs, MPEACTABIsABAT BaJIMIHO IOAMHCAHU
MUCMEHH U3SBJICHUS (€NEKTPOHHH JOKYMEHTH).

(3) KitmeHTHT HOCH OTTOBOPHOCT 3@ BCHYKH CBOM JICHCTBHSI, M3BBPILCHU upe3 Y ciyrara,

clie/l oJlyyaBaHe Ha HETOBUTE JIMYHU CPE/ICTBA 32 €JIEKTPOHHA UIEHTH(PHKAIINS.
Y. 6. (1) JocteobT A0 Ycayrara ce mpemaocTaBs caMo JIMYHO Ha KiweHTa - TUTYIsp Ha
0aHKOBa CMETKa, ChOTBETHO Ha 3aKOHHUTE MpeAcTaBuTend Ha KireHnTa — 1opuIudecKko JuIe,
WM Ha ONpPENEJCHUW OT HEro Jula, IPH IMOJO0KEHHE, Y€ IIOCIEIHHUTE Ca HAIJIEKHO
yIbJIHOMOIIEHH oT KimeHTa snia, ¢ mpaBa J1a ce pa3nopexaar cbC cMeTkuTe Ha KiueHra,
KOWUTO IpaBa Cca UM IPENOCTAaBEHH C IHMCMEHO IThJHOMOIIHO C HOTapHallHa 3aBepKa Ha
MOAINUCUTE, KAKTO U IIPU YCJIOBUE, Y€ TE3M JiMLa ca nocoyeHu ot KiueHra B 3asBieHue 3a
peructpupane 3a noispane Ha /| bank Ownnaitn — yciryra 3a oTajne4eHo OaHKUpaHe.

(2) YoenroMotaBaneTo o ain. 1 Moxke fa 0be oTreriaeHo ot KimeHra, 3a KoeTo ChIusT
€ ITHKEH J1a yBenoMu mucMeHo bankara. OtrersiHeTo 00Bbp3Ba bankaTta ot mbpBuUs paboTeH
JIEH, CJe/Balll IEHS Ha MOJy4YyaBaHE Ha yBEAOMJIEHHETO B baHkara.
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(3) KiimeHTHT MMa mpaBo Ja MPOMEHS ONMPABOMOIIEHUTE OT HEro JIMIA € JOCThI 110
VYcnyraTa, B TOBa YKCIIO J1a pa3MIMpsiBa, OrpaHHYaBa W/WIM OTMEHS IpaBaTa UM 3a JOCThII H
pasmnopexaaHe CbC CMETKUTE MY, KaTo nojajae B bankaTta, HOMbIHEHO U MOJIUCAHO 3asiBICHHE
3a IPOMSIHA [0 PETUCTpaNMs Ha ChIIecTBYBall notpeduren Ha J| bank Onnaii.

Yia. 7. (1) HocTeubT g0 Ycuyrara ce u3BbpmBa ot MHTEpHET cTpanumara Ha bankara Ha
anpec: http://www.dbank.bg, niau nupextro Ha agpec: https://online.dbank.bg/.

(2) 3a mom3Bane Ha Ycayrata KinueHTHT/IIBIHOMOIIHUKBT Ce€ HACHTH(UIUpA TP
bankara nocpencTBOM BBBEXKJIAHE Ha IpeAocTaBeHUTe My oOT baHkara cpenacrBa 3a
aBTEHTHKAIUS (MIOTPEOUTENICKO MME M Tapoia, Wid NoTBbpkiaeHue ot [lpunoxenuero [
TokeH), a Mpy MHULMUPAHE HA BCSKa IUIaTexHa onepanus KIMeHThT BbBEXK/A 3aBEHUTE 3a
M0JI3BaHe OT HEero cpenacrtsa 3a aBropusanus (1. JupektHo norebpxkaenue ot [lpunoxenuero
J1 Toxen nnu 2. Koz 3a notBbpkaenue, reaepupan ot Ilpunoxxenuero Jl Token mnu 3.TAH
KOJI, oJIy4eH ype3 SMS).

1II. U3ITbJIHEHHUE HA ITVIATE’KHHU OIIEPAIIUHH

Y. 8. OTHOIICHHSTa MEX Ty CTPAHUTE, BHB BPb3Ka C U3IIBIHCHUETO HA TUIATC)KHU OICPAIIHH,
BB3MOXKHOCTUTE 332 OTMsiHA oT KiMeHTa Ha HapeJeHM IUIaTeKHU OIepallii, OTTOBOPHOCTUTE
Ha bankara u KnnenTa 3a HEeU3I'BJIHEHH, PECIl. HETOUHO M3MBJIHEHU WM 324 U3IIBIHEHUE Ha
Hepa3pellieH! TUIATS)KHU OTIEPAIlMK, KAaKTO ¥ Bb3MOXKHOCTUTE 32 KOPUTHUPAHE HAa HEepa3peIIeH!
WM HETOYHO U3ITBJIHEHU OIepalluu, ce ypexaar oT AeicTBamus Mexay bankara u Kinuenra
PamkoB noroBop 3a npenocrassiHe Ha 1uiarexxHu ycenyru ot ,, T bBPITOBCKA BAHKA I A/l,
MpeACTaBIISIBAI HEPA3ACIHA YacT OT HacTosuuTe OOIM yCIoBHs.

Y. 9. (1) bankara H3IBJIHABA CAMO HAPEXAaHUs, KOUTO ca PEIOBHH 110 (hopMa U ChIAbPKAHKE
H B CHOTBETCTBUE C JCHCTBAIIOTO 3aKOHOJATEIICTBO.

(2) Crpanute ce ciopazymsiBar, 4e usnpaianoTo oT Kinuenra upe3 Yciyrata Hapex1aHe
3a U3BBPIIBAHE HA IUJIATEKHA OTepalys uMa JeHCTBUE Ha IJIATEKHO HAPEXKIaHe M0 CMUCHIIA
Ha Hapen0a Ne 3 ot 18.04.2018 r. Ha BHb 3a ycnoBusita u peaa 3a OTKpHUBaHE Ha IIATEXKHU
CMETKH, 32 U3II'BIHCHHE Ha TIJIATEKHU OTepaIliy U 3a U3I0JI3BaHE Ha TUIATE)KHU HHCTPYMEHTH.

(3) Hapexnanusita, naBanu ot Kimenra/ITsnHoMonHMKa Ha BaHkata TpssOBa TOYHO,
SICHO U HEJIBYCMHUCJIEHO J1a MOCOYBAT BHJA HA MCKAaHATa Oleparus, KakTo U Jia ChIbpiKaT
1saTa nHpopMalrs, Heo0X0oAUMa 33 UMIBIHEHUETO U, 3a€JHO C BCHUKH PEKBU3UTHU CHIIIACHO
YCTaHOBEHUTE M3MCKBAHMS 32 U3BBPIIBAHE HA CHOTBETHUS BHJI ONIEpAIIHSI.

Y. 10. KnueHThT € IbKeH /1a pa3inoiiara o cMeTkuTe cu B bankara ¢ JocTaTbuHO Cpe/icTBa
3a MOKPUBAHE HA BCUYKH CBOM 3a/IbJKCHUS, Bb3HUKHAIIU B TPOIEca Ha MOJI3BaHe Ha Y cyrara,
B TOBAa YHMCJIO U 32 NOKPUBAHE HA IBJDKUMHUTE Ha baHkaTa Takcu U KOMUCHUOHH.
Y. 11. KnueHTsT/IIbTHOMOIHUKBT UM AOCTHII 10 Y ciryrara 24 yaca B ISGHOHOIIIUETO, 7 THA
B CEIMUIIaTa, MOKE J1a TI0/1aBa MIIATE)KHU Hapex)AaHus dpe3 Yciryrara 6e3 orpaHHuYeHHEe BCEKU
JICH, KaTO HapeXTaHUATA CE M3IBJIHABAT CHIIIACHO MPEIBUICHOTO B Wi. 12 1 wi. 13 mo-momy.
Y. 12. (1) Onepauunte, Hapenenu ot Kiuenra, upe3 Ycenyrara u nocteinuiu B bankara, ce
M3MBJIHSIBAT B XPOHOJIOTHMYEH PEJl Ha TAXHOTO MOCTHIIBaHE, B pabOTEH JIeH, KaKTO CJIe/IBa:
1. Hapexxnanwus 3a muiamanust B HannoHanHa BanyTta (BUCEPA 6):
1.1. mocterniin B bankara 10 15:30 4., ce U3MBJIHIBAT € TEKYII BAIbOD;
1.2. mocrenmiu cnen 15:30 4., ce HapexAaT 3a U3MBJIHEHHE U CE OCUETOBOASBAT B
TEKYIIUs JIeH, HO C BaJIbOP clieABaI] paObOTEeH JICH.
2. Hapexxnanus 3a muiamjanus B HanpoHanHa Baryta (PUHIC):
2.1. mocrermnu B bankara o0 15:00 4., ce 00paboTBaT ¢ TEKyII Baabop;
2.2. noctenuiu ciep 15:00 4., He ce npuemar.

3. Inatexxuun Hapexxaanus B EBPO ¢ mocouen Bambop ,,Chius padoten aen” /SAME
DAY/ u npueru B bankara no 14:00 yaca Ha cbhlust pabOTEH JieH, Ce U3IBIHABAT C BaJbOp
,ChIIUs pabOTEH JeH;

4. TInaTe:xHU HapeKJaHUS B UYXKICCTPAHHA BallyTa C IOCOYEH BaIbOp ,,ChIMus paboTeH
nen” ISAME DAY/ u npuetu B bankara 1o 12:00 yaca Ha chItust pabOTEH JICH, CE€ H3ITbIHSIBAT
¢ Babop ,,Chlrust paboTeH eH”;
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5. IlnarexxHu HapexaaHus B 4y>KJIEeCTpaHHa BajyTa, npuetu B bankarta no 15:30 yaca Ha
pabOTHUS JICH | C MOCOYEH Bajbop ,,Ciessarn paboreH aen” /TOM/ ce u3nbaHSIBAT C BAILOP
,,ClenBain paboTeH aeH”;

6. [lnatexxnn Hapexmanus B dyxaecrpanHa Baxyra USD/GBP/CHF/TRY, npuetu B
bankara 1o 16:00 yaca Ha pabOTHUS J€H, C IOCOYEH THUII Ha IpeBoaa ,,OO0UKHOBEH MpeBo”
/SPOT/ ce usnmbiHsBaT ¢ BajIbop ,,JlBa pabOTHU JAHK;

6.1. He ce mpuemar miarexHu HapexaaHus nojaaeHu uypes J| bank OwunaiiH B
gyyxaecrpanna Baryta EUR c Banbop ,,O0uKHOBeH npeBos — ABa pabotuu auu” /SPOTY/.

7. IlnaTexHu HapeXAaHMs B UyXKJIeCTpaHHa BalyTa, mpueTH B bankara cien mocoueHuTe
MO-TOpE YacoBe, C€ CYUTAT 3a TIOJyUSHH Ha CIIe/IBals paOOTEH JIeH U CE M3IIBJIHSABAT C BAIILOD,
CHOTBETCTBAII] Ha YKa3aHus oT KiimeHTa Tumn Ha mpeBoia.

Bua uyxnecrpanna

Yka3an ot Kimnenrta

Yac Ha npuemaHne

M3nbiaHsBa ce ¢

pabotHu auu/

BaJyTa THI HA PEeBO/IA HA HAPEKIAHETO BAJIbOP
B bankara
3a OOUKHOBEH MPEBOJT Mo 16:00 yaca JlBa pabOTHU JTHH
USD/GBP/CHF/TRY /SPOT Banbop, 1Ba Ha paOOTHUSA JCH

3a BCHYKHU BHJ0OBEC

Banbsop — cnenpant
paboTeH JieH

Jlo 15:30 yaca
Ha paboTHUS JEeH

Crnensany paboTeH
IIeH

/TOM Banbop/
Banbop — chuius neH

3a EUR Ho 14:00 yaca Crpius paboreH

/Same day Bambop/ Ha paOOTHHSA IeH aeH
3a BCHYKHU OCTaHaIu Banbop — chimms nen Jo 12:00 gaca Crpius paboreH
BUJIOBE /Same day Bambop/ Ha pabOTHHS JIeH aeH

(2) Hapexxnanusta B 4yKaecTpaHHa BajlyTa, qajaeHd oT KimeHra upe3 Yciyrara ce
M3ITBJIHSABAT B CHOTBETCTBHE C JICHCTBANINTE HOPMAaTHBHY aKTOBE M YCTaHOBeHHTE B baHkaTta
IIPOLEYPH.

(3) Knuentst ce 3amapinkaBa ga u3npania Ha baHkaTa W3HCKyeMUTE JIOKYMEHTH, B
Clly4yauTe, KOrato € He0OX0IMMO ChITIACHO U3UCKBAHUTA Ha JEMCTBAIIOTO 3aKOHOIATEJICTBO
BEJHAra CIie/l MOTBBPIKIABAaHETO Ha HAPEKIAHETO 32 TPEBOJI ChC CPEACTBATA 33 ABTOPH3AIIHS
/aBTopu3upane/ B baHkata. AKO TOKyMEHTHUTE HE ca MOJIyu4eHH, MPEeBOABT ce oTka3Ba. [lo 3
paOOTHM IHW Clle[l KaTo aBTOpHM3HWpa NPEBOA B UYXKIECTpaHHAa Baiyra, KIHEHTBT
3aJIbJDKUTEIHO MPEAOCTABS U OPUTHHATIHUTE JOKYMEHTH B 00CTYKBaIUs I'o (PUHAHCOB HEHTHP
Ha bankara.

Y. 13. Hapexnanus 3a mialiaHus, MeXAy CMETKH Ha paznuunu Knuentu B bankata umm
MPEXBBPIISIHE HA CPEJCTBA MEXKTy COOCTBEHH CMETKH Ha enuH KineHT:

1. B exHakBM BalyTH, ce 1mojaasat u obpadorsar ot 0 10 24 yaca;

2. B pa3IUYHH BaJTyTH, B TOBA YUCIIO W TIOKYITKO-TIpojak0a Ha BaiyTa (0e3 JOrOBOpEH
Kypc), ce moaasat u oopadotsar ot 0 10 24 yaca, KaTo:

2.1. mpu mpeBanyTHpaHe B paOOTHU IHH, OCUETOBOJISBAHETO CE€ W3BBHPINBA IO
oomenHus kypc Ha BAHKATA, 00sBeH KbM MOMEHTA Ha NOJy4aBaHEe Ha HApEXKIaHETO;

2.2. Ipu TpeBaTyTHpaHe B HEPaOOTEH JEH, OCUYETOBOMSBAHETO CE M3BBHPINBA IO
oomennuss kypc Ha BAHKATA, o0sBeH B mocienHusi pabOTeH J€H, Mpeaud ChOTBETHHUS
HepabOTEeH JIeH.

Y. 14. Hapexxjanus 3a M3BbPIIBAHE HA TUIAIIAHUS 32 KOMYHAJIHU YCIIYTH CE€ U3BBPIIBAT CAMO
OT JIEBOBHU CMETKH B CPOKOBeTe 1o wi. 12 u ui. 13 mo-rope.

Y. 15. C mpueMaHe Ha HACTOSIIIUTE OOIIM YCIIOBHSI, CTPAHUTE CE ChITIacsBaT, Ye OTKPUBAHETO
Ha HOBM Jeno3uTHU cMeTku Ha Knmenrta npu bankarta upe3 Ycayrara imie ce u3BbpIIBa C
M0JIaBaHe Ha eJIEKTPOHHO MCKaHe 3a TOBA, ¢ KoeTo KIueHThT cam n30upa BUIa U YCIOBUATA HA
nerno3uTHara cMeTka. [lpu mogaBane Ha McKaHe 3a OTKpUBAHE Ha JAETIO3UTHA CMETKA B pAMKUTE

TBPTOBCKA BAHKA JT A/l 4



Online

Bank

Ha paOOTHUSA JIeH, CPOKBT Ha IOrOBOPA 3a JICMO3MT 3a04Ba Jja Teue OT ChIUs paboTeH AeH. B
CIIy4auTe KOraro HCKAaHETO 3a OTKpPMBAaHE Ha HOBA JENO3UTHA CMETKA € IOJAACHO CIex
M3TUYaHe Ha pabOTHUS JIEH, CPOKBT Ha JIETI031Ta 3all04YBa J]a Teue OT clie/iBalus paboTeH JIeH.
3a mony4yaBaHe Ha MOAMNMCAH OT CTPAHUTE JOrOBOP 3a JAEMO3UT HAa XapTHUEH HOCUTEN €
Heo0X0AnMo JU4HO siBsBaHe Ha KnuenTa / [IbiHoMomHMKa B baHkara.

Ya. 16. (1) bankara uma mpaBo J1a OTKaXe Jia M3BBPLIM MCcKaHa oT KimeHrta omeparus, B
cllyyail 4ye HCKaHeTO HapyllaBa JEHCTBAllUTe HOPMATUBHU aKToOBe, Hacrosmute OOmu
ycioBus, PaMKOBHS TOTOBOp 3a MpPEOCTaBsiHE Ha IUIATEXHU yciyrd, OOmuTe ycloBHs 3a
OTKpHUBaHe, 00CIyKBaHEe U 3aKpUBaHEe Ha OAHKOBU CMETKM Ha (pusmnuecku iuua u OOmmre
yCIIOBUS 32 OTKpUBaHEe, OOCIy)KBaHE M 3akpuBaHe Ha OankoBu cmerkd Ha FOJI u ET wmu
BBTPEIIHUTE NIpaBUiIa Ha baHkara, KaKTO U B cllydauTe KOraro HapeXJaHeTo He € ohopMeHO
PEIOBHO C BCUYKH HEOOXOIMMH PEKBU3UTH, TIPUIIOKEHUS, YIOCTOBEPEHUS U JACKIIapalliu.

(2) Ipu u3BBPLIBAHETO HA HAPEICHUTE Upe3 Y clyraTa IJIaTe)KHU onepalui, baHnkaTta He
CJIEJIU 32 TSIXHATa 3aKOHOChOOPA3HOCT, OCBEH aKO C HOPMAaTUBEH aKT HE € MPEIBUIEHO JPYTO.
Ya. 17. B cinyyail ye HapeaeHO IUJIAlllaHE WJIM OIEpalus He MOraT Aa ObJaT M3MbIHEHU OT
cTpaHa Ha baHkara, He3aBucHMO 1O KakBuTO U Aa € npuunHu, BAHKATA yBenomsBa mno
IIOAXOA1] HauuH 3a ToBa Kimenra.

1V. IIPABHJIA 34 CHT'YPHOCT. OTTOBOPHOCTH
Ya. 18. (1) Ipu nmonsBane na Ycimyrara KinueHTsT / [IBIHOMOIIHMKBT MMa CIICIHUTE
3aIbJDKCHUS:

1. la cpXxpaHsBa JIMYHUTE CPEICTBA 3a CICKTPOHHA MICHTH(UKAIMS C TPHKaTa Ha
I00Bp CTONAHMH, /1a TH TOJI3Ba B CHOTBETCTBUE C TEXHHUUYECKUTE MHCTPYKIMH 3a TOBA H Ja
cnasBa [Ipenopekute 3a curypHoct npu padora c¢ [| bank OnnaifH — yciyra 3a oTAajgeueHo
o6ankupane Ha ThPTOBCKA BAHKA JI A/l;

2. Jla mon3Ba IMYHUTE CPECTBA 32 €IEKTPOHHA UACHTU(HUKAIHS CaMo IepcoHaHo. B
npoTuBeH ciydail, KnueHTsT/IIbTHOMOITHUKET € 00BBpP3aH OT BCHUKH OIEPAIH, U3BBPIICHA
OT HErOBO UME, Bb3 OCHOBA Ha MOJIOKUTENIHA eIEKTPOHHA WACHTU(UKALMS /aBTeHTUKAIU/ U
aBTOPH3ALINS;

3. Jla ma3u B TaifHa BCHYKHU JINYHU CPEICTBA 32 €JICKTPOHHA UICHTH(PHUKALINS, KAKTO U
Ja TpeanprueMa CBOCBPEMEHHO BCHYKH Pa3yMHHU CpEACTBA M HEOOXOAWMH MEPKH CpPEIry
Y3HABaHETO UM OT TPETH JINLIA;

4. Jla He 3amucBa U CbXpaHABA MEPCOHATU3UPAHUTE 3ALIUTHU XapPAKTEPUCTUKU 3a
CBOMTE MOOUJIHU YCTpoicTBa/cMapThoHu;

5. la yBenomu He3zabaBHO baHkaTa mpH Hajduyhe Ha OCHOBATEIHO ChbMHEHHE, 4e
JUYHUTE CPECTBA 3a €IIEKTPOHHA MICHTHU(UKAIMS WM KOSTO M Ja € OT TsX, ca CTaHaId
JIOCTOSIHUE Ha TPETH HEONPABOMOIICHH JIMIIA, HAape/IeHa € Hepa3pelleHa MIaTexHa oneparys;
HaJMIEe € 3ary0a, KpaxOa WM HEeNmpaBOMEPHO M3IOJ3BaHE Ha MPEJAOCTaBeHUTEe oT baHkaTta
JIMYHU CPEJICTBA 3a €JIEKTPOHHA MIASHTU(UKAIUS, 10 peAa Ha 4wi. 19 ot Hactosumre OOmM
YCIIOBHSL.

(2) Kinents1/I[IIHOMOIIHUKBT € JUIBKEH Ja OCHUICCTBSBA KOHTPOJ, KOHTO 1a He

MO3BOJISIBA M3MOI3BAHETO HA YCIyrara OT HEONPaBOMOIIEHH OT Hero Juma. KImeHThT HocH
[s1aTa OTTOBOPHOCT 3a KOHTPOJAa BBPXY CHTYPHOCTTa Ha JOCThIa J0 Yciayrara Hu
MPOU3TEKIIMTE OT TOBA BPE/IH.
Ya. 19. (1) B cioyyaii ye HAKOE OT JHYHHTE CPEICTBA 33 CICKTPOHHA WACHTHU(DUKAIMS Ha
KnuenTa e u3ryGeHo wiiy € monaHaio y TpeTH HeYITbIHOMOIIECHH JINIA, B CIIydauTe mo 4. 18,
an. 1, T. 5, KakTo U B clIy4auTe, KOraTo € M3MOJI3BaHo 110 HEMPABUJICH MIIM HE3aKOHOCH00pa3eH
HaunH, KimmeHThT/ [TbIHOMOIIHUKET € JTHhKEH BeHAara Clie/l y3HaBaHEeTO Ha 00CTOSATEICTBOTO
na yBenomu bankara ¢ muHpopMupaHne Ha GaHKOB CITy)KHMTeN B KoiiTo u Aa e opuc Ha BAHKATA
¢ TeneornHo obakaane B pabotau auu oT 8,30 10 17,00 u. wau Ha umeitn online@dbank.bg.

(2) B ciiyuaute no ai. 1, KakTo U IpU BH3HUKHAIO OCHOBATEIIHO CbMHEHHE, Y€ KOETO U
71a € OT JIMYHUTE CPE/ICTBA 3a EIEKTPOHHA MICHTU(UKANNS € CTAHAIO0 M3BECTHO HA TPETO/H
HEYI'BJIHOMOILIEHO/W Juile/a, KIMeHThT € JIbKeH Ja OCBIIECTBH TAXHATa IPOMSHA,
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YVHHILO)KaBaHe WM OJOKHpaHe, KaTo He3a0aBHO yBeJAOMH 3a ToBa baHkara JMYHO WM HA
umeitn online@dbank.bg.

Y. 20. Knrents1/[I6IHOMOIIHUKBT CE 3ab/UKaBa Ja yBEeAOMH baHKara 1o mOCOYCHHS B
4i1. 19 mo-rope HauMH M cieJ] y3HABAaHETO 32 KOETO U JIa € OT CIECIHUTE OOCTOSATEIICTBA:

1. [Ipu npomMeHH B IpaBHUSI CTATyC, MIPEACTABUTEIHATA BJIACT, IPABOMOILIUATA U/WUIH
JAHHWUTE HAa JINLATa, YI'bJIHOMOIIEHH J1a UMAT JJOCTHII A0 Y Cllyrara;

2. 3arybBaHe, kpaxxO6a Wil OTHEMaHe Mo JPYT HauMH, IPUCBOSBaHE WM Hepa3pelleHa
yrmoTpeba Ha KOeTO U Jla € OT CpeICTBAaTA 3a NIEKTPOHHA HICHTU(UKAIUS: IIOTPEOUTEIICKO UME,
naposa, MOOMJIHO ycTpoiicTBo/cMapTdoH, Ha KoeTo € uncrainupano [Ipunoxxenuero /| Token
nnu ce nonyyaBaT TAH konose upe3 SMS;

3. W3BBpIIBaHE Ha omepanus w/wim ynorpeda Ha JI bank OwniaiiH, KoATO HE €
paspemena ot KIIMEHTA/ITBJIHOMOIIIHUKA, kakto u 3a JIpyrn CHOWUTHSA, Kacaeulu
HOPMAaJIHOTO M3MOJ3BaHE HA Y CIyraTa;

4. Hepa3zpellleHa ¥ HETOUYHO U3II'bJIHEHA Ollepalysl.

Ya. 21. bankata He HOCHM OTIOBOPHOCT 3a €BEHTYallHU HEOIArompusATHU TOCIEICTBUS,
HACTBHITIIIM B PEe3yJITaT HA Y3HABAHE HA TMYHUTE CPEIICTBA 32 CIICKTPOHHA WIACHTH(UKAIUS Ha
KJIMEHTA 0T Heyn'bJIHOMOIIEHH JIMLA, HACTBIIWIN MPEAU MOTy4yaBaHe Ha YBEJOMIICHHE, 110
ykazaHute B wi. 19 ot te3u OO1u ycroBusi HAYMHU.

Ya. 22. (1) KaveHTsT € JTbXKEH Ja OCHTYPH JIOCTBII J0 Yciyrara camMO Ha HaJICKHO
YI'BJIHOMOIIIEHH OT HEro JIMIlA, KOUTO UMAT Pa3MOpEAUTEIIHA IpaBa ChC CMETKUTE MY U Ha
kouto baHkaTa e mpenocTaBuiia IMYHU CPECTBA 32 €IEKTPOHHA UACHTU(PUKAIIHS.

(2) KinuenThT/ITHTHOMONIHUKBT € JUTHKEH JIa CE 3all03HAae U JIa Clia3Ba MPENOPbKUTE 33
CUTYPHOCT Iipu pabota ¢ Ycmyrata, onpenenenu or BAHKATA.

(3) KreHTBT € TBXKEH Jla OCUTYPH YITTHOMOIIIEHHUTE OT HETO JIMIIa, Ha KOUTO baHkara
€ TpeJocTaBuia JIMYHH CPEACTBA 3a €NEKTPOHHA HWACHTU(UKAIMs, J1a Cra3BaT CTPUKTHO
HacToamuTe OOmM yciaoBHs, IpaBUJiaTa 3a OlNa3BaHE Ha TallHaTa HAa JMYHUTE CPEACTBA 3a
€IIeKTPOHHA HISHTHU(HUKAIUS, KAKTO M 3aIbJDKEHUETO Ja HE Ch3JaBaT BB3MOXKHOCTU U
MPEINOCTaBKH 3a y3HABaHETO MM OT TpeTd Juia. KiaueHThT/[IbIHOMOIIHUKBT € JTbKEH
He3a0aBHO Ja yBenomHu baHkaTa mpH pHUCK OT HEMpPaBOMEPEH JIOCTHII JI0 CpelCcTBaTa 3a
€JIEKTPOHHA UJSHTU(PHUKAIUSA 10 HAYMHA, TOCOYeH B wi. 19, an. 1 mo-rope.

Ya. 23. (1) Kimentst / ITbIHOMONIHUKBT € JTBKEH SKEMECEUHO Ja CMEHs MmapoJiaTa CH 3a
JOCTBII /10 yCIIyrara.

(2) KnuentwsT/[IBIHOMONTHUKBT € UTBXKEH J1a OCUTYPH TEePUOJUYHA KOMIIETEHTHA

MOAJPBHKKA Ha COPTYEpHUTE 3aIUTH Ha KOMITIOTPUTE, KOUTO I0JI3Ba 3a JOCTHII 710 Y cayraTta
J1 bank OnnaiiH, KaTo HapUMep 3alIUTHA CTEHU, aHTUBUPYCHU IIPOTPaMH U IPYTU CPEACTBA,
KOWUTO TapaHTHpaT 3aluTa Ha WHPOpPMAIUATAa OT HEOMPABOMOIIEH JOCTHII WK W3THUYaHE Ha
unpopmanug. ChIIOTO ce OTHAcS M 3a MOOWIIHUTE YCTPOHCTBAa U cMapT(OHU, HA KOHUTO
Kmuente1/[TemHOMOIIEUKET ToTydaBa TAH komoBe ypes SMS wim wmMa wWHCTaMpaHO
MoOmIHOTO npuiokenue [l TokeH.
Y. 24. (1) bankaTa cu 3ama3Ba MpaBOTO Ja OJOKHMpa JOCTHIA 10 Yciyrara, B Ciiydail 4e
Knuentsr/ ITHIHOMONIIHUKBT JCHCTBA B HApYyIICHHE HA pa3lope0UTe Ha JIEHCTBAIOTO
3aKOHOAATEJICTBO, HacTosuTe OOIIN yCIOBUS, KAKTO U B CIIy4auTe, KOrato ¢ JAeWCTBUATA CU
3aruiallBa CUTYpHOCTTa Ha cUcTeMara.

(2) bankara Gokupa nocThIia 10 yeinyrata Ha KiuenTu, kouto 3a nepuos ot 12 mecera
HAMAT PErUCTPUPAHO BIM3aHE 3a MOJ3BaHe Ha Y ciyrara.

Ya. 25. (1) bankara mma mpaBo Ja Hajgara OTPaHHYEHHs MO OTHOIICHHE ITOJI3BAHETO Ha
cUCcTeMara, BKJI. Ja OJIOKHpa OCTHIIA J1a Hesl U/UJH J]a BbBEXKA JOMMBIHUTETHN U3UCKBAHUS 32
u3BbpUIBaHEe Ha onepauuu upe3 J| bank OwHmaitH, npou3THYan OT JEHCTBAIIOTO
3aKOHOAATENICTBO, OT HW3HMCKBAaHUATA 3a MOJIbpKaHE HA HE0OXoIWMaTa CHUTYPHOCT Ha
nH(pOpMalIMOHHATA CUCTEMA W/WJIH MIPH U3BbPUIBAHE Ha TEXHUYECKU MOJOOPEHUSI B TPOIYKTA.

(2) bankara cu 3ama3Ba HpPaBOTO Jia MPOMEHS JMYHUTE CPEACTBA 3a CJICKTPOHHA
UACHTU(QUKAIUS W/WIM HAYMHUTE UM Ha HU3IMO0JI3BaHE M KOMOMHUpPAHE, KaTro YBEAOMSBa
Kinnenra upe3 MHTEpHET — CTpaHMIIaTa Ha YcClyrara Wid MO APYr MNOJIXOJIAIl HayuH,
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BKJIFOYHTEIHO U aKO € HeoOxoauMo JIn4HO sBsiBaHe Ha Knnenra/IlsnHnoMmomunka B bankara ¢
1eJ]1 MOJTy4aBaHe Ha HOBY JIMYHH CPEJICTBA 32 EICKTPOHHA UICHTHU(PUKAIHUS.

Y. 26. KnueHThT HOCH OTTOBOPHOCT 32 HACTBITMIIMTE MOCJICIUIN PU TPEITHO WIIM HETOYHO
MOJAJICHN TUIATE)KHHM OMEpally, KaKTO W MPHU TperrHa uHpopMamus WId HEHABPEMEHHO
MPEACTaBsAHE HA U3UCKYEMUTE TIPH TUIAIAHUATA TJOKYMEHTH.

Yu. 27. KnueHTsT € JUTbKeH He3abaBHO na mHpopmupa baHkaTta 3a BCSKakBH IPOMEHHU B
NEKJIApUPAHUTE OT HETO JIaHHM, KaKTO W 3a BCAKAKBH JIPYTd CHOUTHSI, Kacaeld HOPMaITHOTO
u3noi3Bane Ha Yciyrara J| bank Ounnaiin.

Yu. 28. KieHThT HsiMa MpaBO Ja M3UCKBA OT baHKaTta BbH3CTAaHOBSIBAHE HA M3IUIATCHUTE
CpeICTBa W TOHACS BCHYKH 3aryOH, CBBP3aHHM C HEPa3pEHICHH IUIATEKHH OMEpaIuu 4pes3
VYcnyrara, ako Td € TPUYUHII Ype3 H3MaMa WIIA C HEU3ITBJIHEHUETO Ha HAKOE OT 3abJDKEHUATA
CH TIOPaJId YMHUCHI WU TPyOa HEOPEIKHOCT.

V. IDIAIIJAHUA, TAKCH H KOMUCHOHHU
Ya. 29. (1) 3a u3BbpIICHUTE IUIATEKHU ONEpAIlMU, U3MBIHEHH 4pe3 Yciyrara, KineHThT
IBJDKA Ha bankara 3amiaiiane Ha TAKCH 1 KOMUCHOHU B pa3MepH, ONIPEIeTICHH C e cTRaIaTa
Tapuda 3a Takcu 1 KOMUCHUOHU 32 UHIUBUAYAIHH WK OU3HEC KIMeHTH. bankara uma npaBo
na mpoMeHsi Tapudara 1o BCSKO BpeMe, 33 KOCTO € JThKHA Ja yBeaomu KimeHrta upe3
IOCTaBsSIHE Ha ChOOIICHUE B OAHKOBUTE CH CAJOHM M Ha MHTEpPHET cTpaHHUIlaTa Ha baHkara.
Takcure ce cbOMpPAT OT CMETKATA, OT KOSITO € U3BBPILICHA ONEPAIUsTA.

(2) B ciyuaii Ha HEZIOCTUT Ha CPEICTBA OT CMETKATa 3a MOKPUBaHe Ha OAHKOBUTE TAKCH
¥ KOMHCHOHHM WJIH MPU 3aKpUBaHE Ha chlara, bankara cu 3ama3Ba nmpaBoTo, €IHOCTPAHHO 11O
pena Ha cny>KeOHOTO ChOMpaHe Ha CyMH, Ja ChOUpa IBDKUMUTE TaKCH OT APYTHM CMETKH Ha
KimenTa B bankara.

(3) C mpuemane Ha HacTosiuTe OOMTH yCIOBHs U Ha ocHoBaHKe wi.21 o Hapemba Ne 3
or 18.04.2018 r. na BHb 3a ycnoBusAta u pena 3a OTKpUBaHE Ha IUIATEKHU CMETKH, 3a
M3IBbJIHEHHUE HA IUIATEKHU ONEPALMH U 32 U3M0JI3BaHE Ha IUIATEKHU UHCTPYMEHTH, KiIIneHThT
JlaBa CBOETO 0€3YyCJIOBHO M HEOTMEHHUMO ChIJIaCHE M YI'BJIHOMOIIaBa baHkaTa na 3aabikaBa
CIIy’)keOHO CMETKUTE MY C ABJDKHMHTE OT HEro Takcu ¥ Komucuonu. [Ipu cpOupane Ha cymu,
TBJDKAMH BBB BaJIyTa, pa3jidyHa OT BallyTaTa Ha CMETKaTa, OT KOSITO C€ ChbOUpaT, CYMUTE Ce
MpeBalyTUpaT KaTo ce Mpuiara NpuiIoKUMHUS OOMEHeH Kypc Ha baHkara 3a neHs Ha
orepanusTa.

VI. IPEKPATABAHE
Y. 30. (1) JoroBopuuTe oTHOIICHUST Mex 1y bankarta u KiineHTa BbB Bpb3Ka C IMOJI3BAHETO HA
VYcnyrata moraTt na 0bAaT mpeKpaTeHH €IHOCTpaHHO OT KimeHTa ¢ eHOMEeceYHO TMHUCMEHO
yYBEIOMIIEHHE, a OT CTpaHa Ha baHkaTa ¢ IByMeCeUHO MpeIn3BECTHE

(2) TIpekparsiBaHETO Ha JOTOBOPHHTE OTHOIIEHHS HE OCBOOOXIaBa CTPAHUTE OT
M3IBbJIHEHHUE HA 3a1bJIKEHUATA UM, Bb3HUKHAJIM MPEIU MPEKPATIBAHETO.

Yn. 31. [Ton3BaneTo Ha yciyrata Moke jJa ObJie MpeKkpaTeHo eaHOCTpaHHO oT bankara 6e3
MPEAN3BECTUE B CICTHUTE CIIyYau:

1. Tlpu HemsmbIHEHWE, HA KOETO M Ja € OT 3aabJDKCHHsITa Mo HactosumTe OO0nm
yclioBHs OT cTpaHa Ha KiuenTa,

2. Ilpu Hecwrimacue ot crpana Ha KimenTta ¢ PaMkoBHSI OTOBOp 3a MPEIOCTaBsiHE Ha
miatexxHu ycnyru, OOmmuTe ycnoBHs 3a OTKpHUBaHEe, OOCITyKBaHE M 3aKpUBaHE Ha OaHKOBHU
CMeTKH Ha (uznuecku auna u O6ImuTe ycIoBus 3a OTKpUBaHe, 00CIyKBaHE U 3aKpUBaHE HA
6anxoBu cMmetku Ha IOJI u ET;

3. [Ipu 3akpuBane Ha Bcuuku cMeTku Ha KimenTta mpu bankara,

4. ITpu cmbpT Ha KitnenTa - pu3udecko JIuIie;

5. Ilpu Hensnosa3Bane oT cTpaHa Ha KiueHTta Ha ycnyrara 3a nepuoj Hax 1 roauHa;

6. [Ipu 3armouBane Ha MPOIIETYPH MO HECHCTOSATEIHOCT, TUKBHUIAIUS, TPEoOpa3yBaHe NN
MpeKpaTsiBaHe Ha IOPUANYECKOTO e — KineHt Ha Yciyrara.
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VII. OIIPE/IEJIEHUA
Y. 32. 3a myxaure Ha moji3BaHe Ha Yciyrara, bankara u KinueHTBHT mpuemar cieaHoTo
ChIIbp)KaHWE Ha TEPMHHHTE, MON3BaHU B Te3u OOIIM yCIOBUS M BCUYKHU JOMBIHUTEITHU
JIOKYMEHTH KbM TSX, @ UMEHHO:

1. ,,Knuenm” e hpuznyecko WM I0OPUAUYECKO JIUIE, TUTYISP HA MJIaTeKHA/U CMETKA/U B
BAHKATA unu Haane:xHo YI'bJIHOMOILEHO OT HETO JIUIE - II'bJIHOMOIIHUK.

2.  JIvanomownuk” € GU3NUECKO JIMIIE, U3PUYHO YITbJIHOMOIIEHO oT KimeHra, upes
HOTapHaJIHO 3aBEPEHO IIBJIHOMOIIHO, C ONPEACIICHN OT TUTYJISpS Ha CMETKaTa/uTe MpaBa 3a
JIOoCThI 10 cMeTkuTe Ha Kimenta, upe3 Ycuyrara J| bank Onnaiin Ha bankara. IIpaBara 3a
JOCTBII HAa ITBJIHOMOIIHUKA ce rocouyBaT oT Kiuenta B 3asgBiI€HHMETO 3a MbpPBOHAYAIHO
peructpupane 3a non3sane Ha J| bank Onunaiin — ycnyra 3a otganedeHo 6aHkupaHe U TpsOBa
Jla ca B CbOTBETCTBHUE C I1paBaTa, IPEA0CTaBEHU C HOTApPUAIHO 3aBEPEHOTO ITbJIHOMOIIIHO.

3. wJIuunu cpeocmea 3a enekmponna uoenmuguxkayun” Ha Kimenra npeacrapisiBat
CBhBKYIHOCT OT XapaKTepUCTUKHU (Habop oT aTpuOyTH), 3allMCaHU B €JIEKTPOHHA (popma, Bb3
OCHOBa Ha KOUTO MOXE Jla C€ HaIllpaBU €IHO3HAYHO pa3rpaHUYaBaHE HA €/IHO JIMLE OT APYTH
JMIIa BbB BUPTyaliHATa cpeaa. JIMUHUTE CpeacTBa 3a eNeKTPOHHA HICHTH(PHUKAIINS, Ype3 KOUTO
bankara ocurypsiBa joctsn 10 Yciuyrara Ha Kinunenra, BKIIOUBar:

3.1. CpeacrBa 3a aBTeHTHKAalMs, KOWTO BCEKH MOTPEOUTEN 3aIBIIKHTEIHO
MpHUTEkaBa u ce noi3par, npu Bxoj kbM YCIIVI'ATA, kato ce ChbCTOAT OT MOTPEOUTENCKO UME
U mapouia.

3.1.1. IloTpeOuTEICKOTO MMe € YHHKAIHAa KOMOHMHAIus OT OykBU, IUbpH U
CUMBOJIM, CIYXCIIH 3a HICHTU(PUKANUS W JOCTHII a0 yciyrara. [loTpeOuTeickoto ume
I'bPBOHAYAIIHO ce ornpezens oT baHkaTa v € yHUKAIIHO 32 BCEKU KJIMEHT / IbJIHOMOIIHUK.

3.1.2. MMapoaa ¢ yHWKalHA KOMOWHAIWs OT OU(PU, OYKBH M CHMBOJH, KOSTO
cinyxu 3a uneHtudunupane Ha KJIMEHTA unu Ha HeroBus mbJIHOMOIIHUK 3a JOCTBI JI0
VYcnyrara, HO camMO B KOMOMHALMA C OIpPENENIeHOTO mnoTpedurencko ume. KianeHTwsT/
[I'bTHOMOILIHUKBT UMAT MIPABO J1a IPOMEHAT MapoJaTa CH IO BCAKO BPEME MO CBOSI UHUIIMATUBA,
Y ca JUTbXKHU JIa sl IPOMEHSAT MPU TTOUCKBAHE OT CUCTeMaTa.

3.1.2.1. ITotpeburenure c Ilpunoxenuero I Token (MOOMIHO NpUIIOKEHUE 32
onepannonnu cucremu 10S u Android) BmecTo mapona 3a moctsn/Bxoa B [l bank Onnaiin,
noTBbpxkAaBat ot [lpunoxxenuero JI TokeH Bceku onuT 3a gocthi/Bxon 1o [ bank Onnaitn
WIK B Cilydail, 4e€ MOOMJIHOTO YCTPOWCTBO, Ha KoeTo ca uHcranupanu Ilpuiaoxenuero JI
Token HsimMa Bpb3Ka ¢ HTepHeT, reHepupaT oghraiin yHUKAlHA TApojia 3a BCEKU CBOM
nocThil/Bxon Ao yeayrara [| bank Ounnaitn.

3.2. CpeacrBa 3a aBTOpU3aNMs U MTOANKUCBaHE HA (MHAHCOBY TPAHCAKIINH/OTIepaIiu
OT moTpeduTeNnnTe, Kato Bb3MokHocTUTe ca nm3dbupaemu ot KJIIMEHTA mexny cnennute,
€KBUBAJIECHTHO JIEHCTBHE!

3.2.1. Mpunoxenne [{ ToxkeH — MOOWIHO TpHIOKeHWEe Ha baHkara, 3a
oneparmonnu cuctemu 10S u Android, upe3 KOeTo € Bb3MOXKHO OHJIAliH WIH oghialin 1a ce
aBTOPU3HUPAT/IIOANUCBAT/IOTBbPKIaBaT (MHAHCOBH TpaHCAKIUMU/OMepauy, H3BBbPLUIBAHU
ype3 ycayrara Jl bank Onunaiin;

3.2.2. TAH (exHOKpaTHHU) KO0BE, 10CTABSIHU 4pe3 SMS.

4. EJeKTpOHEeH JOKYMEHT € E€JCKTPOHHO W3sBIICHHE, 3alHUCaHO BBHPXY MAarHUTEH,
ONITUYEH WJIH IPYT HOCUTEN, KOMTO JaBa Bb3MOXHOCT TO J1a ObJ1e Bb3Npoun3BeaeHo. [lucmenara
(dbopMa ce cMsITa 3a Clla3eHa, ako € ChCTaBeH €EKTPOHEH JOKYMEHT.

5. [lnaTtexxHo HapexIaHe € BCAKO HapekJaHe, MoAaeHo 10 baHkaTta Mo enekTpoHeH
nbT oT Kimenrta/ IIbTHOMOIIHMKA, C KOETO C€ Pa3MoOpekja HM3MBIHEHHETO Ha IJIATEeKHA
omnepanus upe3 u3noizBane Ha ycayrara Jl bank OnnaiiH, BKIIOUMTEITHO HAPEKIAHE MMOIaJIEHO
KkbM bankara or Tpera crpaHa HOCTaBUMK HA IUIATEXHU yCIyrd — JloOCTaBUMK Ha YCIIYTH I10
VHULIMMPAHE Ha IJIallaHe.

VI APYT'H JIOITBJIHUTE/IHHUH YC/IOBUHA
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Ya. 33. (1) Ilpomenute B Hactosmmre OOmMTE yCIOoBUS M PaMKOBHS JTOTOBOp 3a
NpeJoCTaBsiHe Ha IUIATeXXKHU yciuyrn Ha TwproBcka Oamka J[ AJl, oTHacsmu ce 10
3abJDKUTENIHATA IIpeBapuTesiHa MH(opMalus, n3ucKkyeMa Ha ocHoBaHue 4. 60, BB Bpb3Ka
¢ wi. 62 oT 3aK0oHa 3a IIATSKHUTE YCIIYTH U IUIATS)KHUTE CUCTEMH, Ce IpeAocTaBsT Ha Kinenrta
IIPEBAPUTEIIHO, YPE3 ONOBECTABAHETO UM B NHCMEH BUJ B OAHKOBUTE MOMEIIEHHS U Ha
WHTEpHET cTpaHuiata Ha bankata www.dbank.bg B cpok ot 2 (1Ba) Mecena mpeay BIU3aHETO
UM cwia. Bcuuku ocTaHanu MU3MEHEHUs BiIM3aT B CHJa M OOBBP3BAT CTPAHUTE, CUUTAHO OT
JaTaTa, Olpe/ieieHa B TAX, KaTo ce 00sBABAT M0 HAYMHA, TIOCOUYEH MO-TOpeE.

(2) KitmenTsT 1ie ce cmsta 3a 00BBP3aH OT IPOMEHHTE, OCBEH aKo JI0 JlaTaTa Ha BIIM3aHe B
cHJia Ha IPOMEHUTE U3PUYHO HE yBeZoMHU baHkara, ue He mpuemMa Te3U IPOMEHHU.

(3) B ciyuait ye KiueHThT He mpueMa HPEUIOKCHUTE NMPOMEHH, CHLIMAT UMa MPaBO H
ciieaBa He3a0aBHO, C OTIPABAHE HA H3PUYHO MMCMEHO yBegoMmiieHue 1o bankara, 1a npekparu
JI0rOBOpA, B CPOKa JI0 BIM3aHE B CUJIa HA IPOMEHUTE, 0€3 a HOCU OTTOBOPHOCT 3a Pa3HOCKHU U
00e3MIeTeHHS.

(4) C npuemanero Ha Hacrosiute OOmu ycnoBus, bankara u KnueHThT B3auMMHO ce

CBIJIACSIBAT, B CIly4auTe Ha pa3llupsiBaHe 00XBaTa Ha MPEJOCTaBsIHUTE OT baHKara raTexHu
yCIYTH, CPOKBT IO ajl. | ja He ce mpuara.
Y. 34. (1) OtHomenusita mexxay Kinvenrta u bankarta BbB Bpb3Ka ¢ OTKPUBAHETO M BOJICHETO
Ha 0aHKOBU CMETKH ce ypexJ1aT oT PaMKOB 10roBOp 3a peIoCTaBsHE Ha IJIATEeXHU YCIIYTH (32
KpaTkocT PaMkoB norosop), O0muTe ycioBus 3a OTKpUBaHE, OOCIIy)KBaHE U 3aKpUBaHE Ha
0aHKOBM CMETKM Ha ¢u3uuecku juua u OOmmre yciaoBus 3a OTKpHUBaHE, O0OCIyXBaHe U
3akpuBaHe Ha OankoBu cMmeTkd Ha HOJI u ET, u ckirodyeHuTe MEXy CTpaHUTE JIOTOBOPH 3a
OTKpHUBaHE U BOJCHE Ha OT/IEIIHU BU0BE OAHKOBH CMETKH.

(2) OTtHomenusTa Mexny Kimuenra u bankara, BbB Bpb3Ka ¢ M3IaBAHETO U 0OCITYKBaHETO
Ha JeOMTHU KapTH, ce ypexaar or OOmmre ycioBus 3a HU3JaBaHe M IOJI3BaHE Ha
mexxayHapoauu aeoutu kaptu MC Standard/MC Business u O0mmiuTe ycioBus 3a U3/1aBaHe
U TIOJI3BaHe Ha MEXTYHApoIHU 1eOuTHHU KapTi Maestro.

Y. 35. C npuemane Ha te3u O6mu ycnoBusi, KnueHTHT ce cbriacsiBa, ye bankara e o0ekT Ha
IpujIaraHe Ha 3abDKUTETHOTO 3aKOHOIATENICTBO B 00JIaCTTa HA MEPKUTE CPelly U3MHUPAHETO
Ha Tapu ¥ (pUHAHCHPAHETO Ha TEPOpPU3Ma, KOETO M3HMCKBA OT HES Jia CIla3Ba ONpE/ICICHU
IpOLelypH, KOraTo Cbh3/aBa THPIOBCKM OTHOIIEHHUS ChC CBOMTE KJIMEHTH. B Ta3u Bpb3ka
KIMEHTHT JaBa CBOETO ChIJIACHE Jia MpenocTaBs Ha baHkaTa chaeicTBHE M J1a MPEIOCTaBs
uHpopMalus, Mo Ha4MH, KOMTO Ja OCUTypH CIa3BaHETO Ha pa3nopenduTe Cpelly MpaHeTo Ha
napu 1 (pMHaHCUPAHETO Ha Tepopus3Ma oT baHkara.

Yu1. 36. Ctpanure ce chriacsaar, 4ye B Cllydai 4e AajeHa kiaysa ot Te3u OOLM ycioBus € Uiu
CTaHe He3aKOHOCHhOOpa3Ha, HEJICHCTBUTEITHA WITH HETTPUIIOKMMA, TOBA HSIMA J1a OKa)Ke BIMSTHHE
BBPXY JCHCTBUTEIIHOCTTA WK MIPUIIOKUMOCTTA Ha KOSITO U J1a € Oui1o ipyra kiaysa Ha O0ure
YCIIOBHSL.

Y. 37. (1) Beuuku choOIIeHUS U yBEIOMIICHHS 11I€ C€ CYMTAT 33 BPBUEHH, aKO Ca M3MPATEHU
Ha mocoueH oT KimeHTa B J0roBopa 3a IOJ3BaHE Ha YyciyraTa €JE€KTPOHEH aJpec 3a
KOPECHOH/ICHIINS WJIM TOIIEHCKH aJpec - 10 KypUep WM 4pe3 MpernopbuyaHo MUCMO ¢ 0OpaTHA
pasmucKa, W/WiIM ca npeiajieHu “‘Ha pbka’, a 3a baHkara - ChbOTBETHO Ha a/ipeca Ha yIpaBJIeHUE,
nocoueH B HacTosmmTe OOIIHM yCIOBHUS.

(2) B ciyuaii Ha mpoMsiHa Ha aJpecuTe 3a KOPECIOHICHIIMS, TOCOUYEHH B JOroBOpa 3a
MoJI3BaHe Ha yciyraTta, KIMeHThT ce 3aabinkaBa He3abaBHO MUCMEHO Ja yBenoMmu bankara 3a
npomsHara. [Ipu Heu3nbIHEHHEe Ha TOPHOTO 3aAbIKEHHE BCUUKU YBEJJOMJIEHUS U ChOOILEHMS,
M3IpaTEeH! Ha TMOCIEIHMS MUCMEHO choOmeH oT KnueHra aapec 3a KOpeCcHOHIECHIUS, IIe ce
cuMTar 3a BppueHU. [Ipu npomsiHa B anpeca Ha ynpasiieHue Ha baHkara, IOCOYEH B HACTOSLIIUTE
OO0 ycnoBusi, KnueHThT ce cunTta 3a yBeJOMEH 3a HOBUS H ajJpec Ha yIpaBlieHHE OT JaraTta
Ha OOsBsBaHE Ha NMPOMsAHATa B IYOJMYHHUS €JIEKTPOHEH TBProBCKH PErMCTBpP U PETUCTHD HA
FOJIHI] kM AreHums 1o BIMCBAaHUSATA.

(3) JokymenTure ce cuuTar 3a nonydeHu oT KimeHTa Ha JaTata Ha M3MPANIAHETO Ha
TBPTOBCKA BAHKA JT AJl 9
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MOCOYEHUS EIEKTPOHEH aJpec, MPEAaBaHETO “Ha pbKa™, aKo ca MPeIaIeHH “‘Ha pbKa’, Ha JlaTaTa,
[I0COYEHA Ha pasNMcKaTa 3a JOCTaBsSHE, aKO ca M3MPATEHH 10 KypHep, Ha JaTara, IocoYeHa Ha
oOparHara pa3Iucka, ako ca U3IpaTeHu ype3 IpernopbyaHa noia. BppuBaHeTo Ha eIeKTPOHEH
aJipec ce yJ0CTOBEPSBA C KOIUE OT €JIEKTPOHHHUS 3aIIUC 32 TOBA.

(4) BbB BcHYKH CiTydau, JOKYMEHTHTE CE CUMTAT 3a MOJIy4SHU OT HacpelIHaTa CTpaHa ¢

W3TUYAHETO Ha 5 /meT/ JHW, CYNTAHO OT: M3IMPAIIAHETO UM HA EJICKTPOHHUS aJlpec WM 4Ype3
mpernopbyaHa Iolla, OT JaTaTa, IMOCOYEHAa Ha KypHepcKaTa pas3luCcKa, a B CllydyauTe Ha
IIpe/laBaHe Ha JOKyMEHTa “Ha pbKa™~ - Ha JaTaTa Ha IIpe/laBaHe, ChbOTB. Ha Jarara, I0COYeHa B
CBUJETEJICKUS MTPOTOKOJI OTHOCHO OTKa3a /1a Ce MOJIy4YH TIOKYMEHTBHT.
Ya. 38. (1) BAHKATA o6pabotBa iuuHuTe naHHM Ha KiweHTa mpu cra3BaHe Ha
n3nckBanuaTa Ha Q611 PernaMeHT 3a 3amuTta Ha ganauTe 2016/679, neiicTBaiius KbM MOMEHTA
Ha MpeJ0CTaBsHE HA yciayraTa 3akoH 3a 3alluTa Ha JIMYHUTE JAHHU U JIPYTUTE OTHOCHMHU
HOPMAaTUBHU aKTOBE, KaKTO U Ha BpTpelrHuTe mpaBuia 3a MEpKUTE U CpPeICTBATa 3a 3alllUTa
Ha JINYHUTE JAHHU, CbOUpaHu, 00paboTBaHHU, CbXpaHsaBaHU U npeaoctaBsiHu oT ThPI'OBCKA
BAHKA JI AX.

(2) BAHKATA e npencraBuia Ha KinenTa nznckyemara uH@opmarus B ChbOTBETCTBHE
¢ OOuy PernamenT 3a 3amura Ha TaHHUTE, CHITIACHO KOWTO ce JaBaT HEOOXOAUMHUTE CBEICHHUS
32 OCHOBaHUTA, HAYMHHUTE U MPOIIECUTE 110 00padOTKa HA IMYHK JAaHHH YPe3 MPEIOCTABSIHETO
Ha Jlexiapanus-ceriiacue OTHOCHO 00paboTBaHETO Ha JIMYHM JaHHU OT Tbproecka Oanka ]
A/l m yBenomienue 1o uieH 13 u wien 14 ot OO011 perjiaMeHT OTHOCHO 3allluTa Ha JJAHHUTE.

(3) KuuentsT Aexnapupa, ye mpu npuemane Ha Hacrosmmre OOLIM yCIOBHS ce €
3ano3Han ¢ [lonutukure 3a noeputenHoct Ha ThPITOBCKA BAHKA JI A/l, HanuuHu BB
Bcuuku OaHkoBM oducu u Ha caiita Ha banmkara Ha anpec www.dbank.bg, kakTo u ¢
nH(popmanuaTa 1o ai. 2 no-rope.

(4) ) KnueHTsT € 3amo3HaT, 4ye TMYHUTE MYy JJaHHU MoraT Jia ObJaT npeaaBaHu Ha TPETU
JIUIIa BB BPB3Ka C M3IBJIHEHNE Ha TUIATEKHUTE YCIYTH M ONepalnuu 1o HactosmuTe O0mu
yCIOBUS, TEXHUYECKa  O0E3MEYeHOCT Ha  IUIATeXKHUTE  YCIYyTU U CHCTEMH,
TENIEKOMYHUKAIIMOHHH JIOCTABYMIU, KYPUEPCKH CIIY>KOU U IPYTH.

Y. 39. 3a BCMUKHM BBIOPOCH, HeypeaeHu ¢ Te3n OOmmM yciaoBHsl, ce mpuiiara JAeicTBaioTo
3aKOHOJAATEJICTBO.

IX. ZOCTBHI 10 IMJIATEXKHA CMETKA B BAHKATA
3A HEJIUTE HA YCJIYTU 11O UHULIMUPAHE HA IIVIAIIIAHE
N YCJIYTI'A IO MTPEJOCTABSIHE HA TH®OPMAIIUSA 3A CMETKATA.
TPETU CTPAHU JOCTABUUNIIA HA TIVIATEKHHA YCJIYI'N
(Hos., B cuua ot 14.09.2019.)

Yn. 40. (1) Koraro mnarexxHata cmeTka Ha KimeHTa € MOCTBIIHA OHJIANWH TTOCPEICTBOM
nosi3BaHeTo Ha ycayrara J[ bank OwnaitH, KinueHTsT mMa mpaBo Ja paspelid AOCTBI 10
MIaTe)XHaTa CM CMETKa Ha TPETH CTpaHW — JMocTaBuuIM Ha miartexHu ycrayru (TCHITY).
[Tocnennute Morar aa ObAaT JOCTAaBUMIIM HA YCIYTU 110 MHUIMMpaHe Ha Iuiamane (Payment
Initiation Service Provider - PISP) w/wiu mocTaBuMiM Ha YCAyrH 10 NPEJOCTaBSHE Ha
uHopmarms 3a cMeTka (Account Information Service Provider - AISP).

(2) KnuenTbT TpsiOBa /1a MOJIOKH BCUYKUA YCUJIUS 32 pa3yMeH H300p MpHU OMPEIeITHETO
u u3non3paneto Ha PISP w/mmm AISP, xaTo ce yBepu npenu BiaM3aHe BbB B3aUMOOTHOIICHUS
¢ TCHITY, uwe TCAITY mpenoctasst yciayrute 3akoHocho0pa3zno. Beexu TCAITY cnensa na e
PETUCTPUpPAH WM JIMIEH3UPAH /1a IPEIOCTaBsl YCIYyTUTe 10 NMPeIoCTaBsiHe Ha HHPOpMaIus 3a
CMETKa W/WIM 1O WHULMUpaHe Ha MiamaHe. KiIMeHThT MOXke Aa M3BBPIIM IMPOBEpPKa B
nyOJIMYHUTE PErucTpu, MOATBbPXKAHM Ha CTpaHUIata Ha bearapckara HapogHa OaHKa
www.bnb.bg, crotBeTHO OT LleHTpamHUs €IEKTPOHEH PETHUCTHP, MOAIbPKAH Ha MHTEPHET
crpanuiara Ha EBponeiickus 6ankoB opran (EBO) Ha agpec www.eba.europa.eu.

(3) KimmentsT € m3ipno otroBopeH 3a u3bopa Ha TCJITY, kakto u 3a onpeaensHe Ha
ycnoBusTa, npu kouto TC/IITY me My npenocrassi CbOTBETHUTE yCinyru. [Ipu HemsmbiHeHne
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Ha 3abJDKCHUSATA cU KbM baHkaTta, KIIMeHThT HE MOXe J1a IpaBU Bb3paKEHUs, OCHOBAHU Ha
OTHOILIECHUATA My € TpeTu 1uua, B T.4. ¢ TCITY.

(4) bankara He HOCH OTTOBOPHOCT 3a MpEAOCTaBsiHE OT cTpaHa Ha KimeHTa Ha nuuyHHUTe
MY CpPEJCTBA 3a €JIEKTPOHHA HJCHTU(UKAIMS 32 OHJIANH JOCTHII 10 TUTATeKHATA My CMETKA B
bankara na Tpetu nuua, Bkia. u Ha TCIITY.

(5) banmkara me mnpuemMa karo HapeaeHH OT KiumeHTa NOCTBIBAIM IJIATEKHU
HapeXXJIaHus, CBbpP3aHU C IUIaTeXHaTa cMeTka Ha KimeHta u uckanusa 3a uHdopmanus 3a
mnaTexxHata cMetrka Ha Kiumenta, mogaaenu upe3 TCHIIY um  npu ycnoBue ue ycree aa
unentudunmpa Kinuenra, ceriacHo nsuckBanusaTa Ha wi. 100 ot 3IIYIIC u npu cna3Bane Ha
Henerupan pernament (EC) 2018/389 na Komucusra ot 27 HoemBpu 2017 r. 32 1onbJIHEHUE
Ha Jlupexktusa (EC) 2015/2366 na EBponetickus mapiameHT 1 Ha ChBeTa MO OTHOIIEHUE Ha
PETYIIATOPHUTE TEXHUYECKU CTAHIAPTU 32 33IBJIOOYECHOTO YCTAHOBSIBAHE HA MJCHTHYHOCTTA
Ha KJIMEHTa U OOIINTE U CUTYPHU OTBOPEHH CTAaHAAPTH Ha KOMYHHKAIHSI.

(6) barkaTa nMa MpaBo J1a OTKAXKE JIOCTBII JIO IiaTekHa cMetka Ha PISP/AISP, B ciydaii
Yye YCTAHOBM WJIM MMa OCHOBAHUS /1a CUMTA, Y€ € HAIMLIE Hepa3pelleH JOCThII WIH JOCTHI 0
rIaTexxHaTa cMetka Ha KimeHnTa ¢ nen u3mama, BKIIOYMTETHO HEPA3peIIeHO HHUIIMUPAHE Ha
IJIaTeKHa ONepalys WK MHULMKMPaHE Ha IJ1aTeXHa orepalus ¢ ueia u3mama. B TakuBa ciiyyan
bankara mie monoxku HeoOXomumuTe ycwius na yBeaomu KimeHta, ¢ U3KIIOYEHHE Ha
CllydauTe, KOTaTo IMPEJOCTaBSIHETO Ha TakaBa HHopMalus HE € pa3peleHo Mopaau
ChOOPaKEHUS 32 CUTYPHOCT MJIM C OTJIS/ Ha CIIa3BaHETO HA HOPMATHBHU M3UCKBAHUSL.

(7) bankara He HOCH OTTOBOPHOCT 3a AeiicTBusTa unu 6e3aeiicteuara Ha TCAITY, nuto
3a MPUYMHEHU B Pe3yJITaT Ha ToBa Bpeau. bankara He € cTpaHa 1o MpaBOOTHOIICHUITA MEXKTY
Kmuenta u TCHITY. Takcute, xouro TCAIIY HauucnsBar ca OTACIHUM OT TaKCHUTE,
HauucigBaHe oT bankara.

X. 3AK/TIOYUTEJ/IHHU PA3IIOPE/IbH

Y. 41. Tezu OOy yciaoBusl ca M3TOTBEHU HAa ocHOBaHue wi. 298 ot T3 u ca Hepa3aenHa yacT
OT BCSKO €IHO 3asBlE€HHE 3a IIbPBOHAYAIIHO PETHUCTPUpAaHE 3a moi3BaHe W JloroBopa 3a
npenocraBsHe Ha /[ bank OHnaiiH — ycnyra 3a otnanedeHo OaHKHMpaHE, M C€ pas3TiexaaT B
TSAXHATA [SJIOCT, KATO €UHEH JOKYMEHT.

Hacrosimmure OO ycioBusi ca NMPUETH C pelIeHHe Ha PHKOBOACTBOTO Ha baHkaTta Ha
30.03.2016 r., B cuna ot 05.06.2016 r., u3menenu ca c pemenue Ha YC u HC ot 16.08.2017 r.,
B cuna ot 23.10.2017r., usmenenu ca ¢ pemienust Ha YC u HC ot 05.10.2018 1., B cuiia, cauTaHo

ot 10.12.2018 r., u3menenu ca ¢ pemenust Ha YC u HC ot 16.08.2019 r., B cuna, cautaHo ot
14.09.2019 r

Ha ocroBanwue 4. 298 ot THproBckus 3aKOH 3asBsIBaM, Y€ CbM 3aro3HaT ¢ HacTosuTe O0mu
YCIIOBUSI U TH MIpUEMaM, KaTo OCHOBaHHE 3a IPABOOTHOIIEHUATA MU ¢ baHkaTa BbB Bpb3Ka C
non3Bane Ha | bank OwnmaifH — yciryra 3a otanedeHo Oankupane Ha Twproscka 6anka J[ A/l

Hara: .......... Ioamuc: .....ccvevvevevnnnnnn.

TBPTOBCKA BAHKA JT A/l 11



