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OBLLM YCNIOBUS

3A OTKPUBAHE, OBCIYXBAHE U 3AKPUBAHE HA BAHKOBU CMETKU
HA IOPUONYECKW NULA U EOQHONIUYHU THPIOBLU

I. MIPEAMET

Un.1.(1) Hactosiwmte O6wm ycnosus ypexpat oTHoweHusita mexgy “TbPFOBCKA BAHKA O” AQ, cbC cepanuuie W agpec Ha
ynpasnenue: rp. Codoms, 6yn. «leH. Enyapa W. TotnebeH» Ne 8, BnucaHa B TbproBckus peructsbp 1 pernctbp Ha FOJTHL, kbM AreHums no
BmcBaHuaTa ¢ EWK 121884560, enektpoHeH agpec: www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkocT ‘BAHKATA’ u mecTHUTE K
YYKOAECTPaHHW HOpUANYECKM NNLA W eQHOMMYHM TbProBuy, HapuiaHu no-gony 3a kpatkocT “KITMEHT wnn “TUTYJIAP”, Bb3HUKBaLM Npu
OTKpVBaHeTO, 0BCMyKBaHETO M 3aKpuBaHeTo Ha 6aHKoBa (NnaTexHa) cmeTka B BaHkaTa.

(2) Tean O6ww ycnosus nNpeacTaBnsBaT HepasgenHa yact oT PamkoB [OroBOp 3a npefocTaBsHe Ha nnatexuu yenyrm o1 “TbPTOBCKA
BAHKA [1” AL, KakTo 1 OT BCEeKM KOHKpETEH A0roBop 3a GaHkoBa cmeTka. B cryyanTe, B KOUTO B JOTOBOP 3a KOHKPETHA MiaTexHa cMeTka €
NPEeLBMAEHO HELLO Pa3fin4HO OT YCTaHOBEHOTO B Tean OOLLM ycroBus, Ce npunarat pasnopeaouTe Ha paMKoBMS U/ KOHKPETHUS JOTOBOP.
(3) Tean O6LM ycroBKs ce NpunaraT 3a KPUAMYECKU NULA U €LHOMMYHU ThPrOBLM, KaKTO 1 3@ HOTApUYCK, YacTHW CbAEOHM U3MbIHUTENN,
a[BoOKaTW, YaCTHM 3eMEeENCKM NPOM3BOAMTENM W LPYTU MWL, KOUTO He ca NoTpebuTten No CMUCbAA Ha 3akoHa 3a NNATEXHUTE YChyru u
NNaTexHUTe CUCTEMM.

II. OBLLM NMONOXEHNA

Un.2.(1) baHkata oTkpuBa ¥ BOAM BaHKOBM /mnaTexHW/ CMETKM B HaLMOHarHa W YyxgecTpaHHa BanyTa Ha MECTHU W YyXAeCTPaHH
OPUONYECKM NULA W eAHONMNYHW THProOBLW MPW CnassaHe pasnopeabute Ha 3akoHa 3a KpeauTHUTE WHCTUTYLMM, 3akoHa 3a nnaTexHuTe
ycnyrn v nnatexHute cuctemu, Hapenba Ne 3 ot 18.04.2018r. Ha BHBE 3a ycnosusTta v pepa 3a OTKPMBAHE Ha MNaTEXHU CMETKW, 3a
N3MbIHEHWE Ha MaTeXHW Onepaumn W 3a W3non3BaHe Ha nnaTtexHu MHcTpymeHTW/Hapeaba Ne 3/ u ocTaHanuTe NpUNoXMMKM HOPMATUBHM
aKToBe, B CbOTBETCTBYE C HacToswuTe O6LLM ycroBus, PamkoBus OroBOp 3a NPefoCTaBAHE Ha MATEXHW YCNYr W KOHKPETHIUS JOTOBOp 33
OaHkoBa cMeTKa.

(2) MnatexHuTe cMeTkn, BofgeHW OT baHkaTta, ce M3NON3BaT 3a M3MbMHEHWE Ha MNATEXHU Onepauun 1 3a CbXpaHeHue Ha napu. bankata
MOXe Aa Noaabpxa v Apyrv BUAOBE CMETKM 3a CbXPaHEHWe Ha napw, KOUTO Ce 06CNyxXBaT Npu onpegeneHu ¢ JOroBop yCroBus.

(3) Mo cmeTkmMTE MO an. 2 MoXe [a Ce JOroBaps U3NCKBaHe 3a NOAAbPKAHE Ha MUHMMATHA HaMNYHOCT.

Un.3. HanuyHoCTMTE MO CMETKWTE Ce ONWXBSBAT C FOAMLIHM NWXBEHW MPOLEHTU, onpedeneHn oT bGaHkata B 3aBUCUMOCT OT BMAA Ha
CMETKaTa 1 yCnoBusiTa 3a BOLEHETO 11, KouTo ca 00siBeHm B JIuxeeHus GioneTuH Ha , Tbproscka 6anka 7 All.a.

Un.4.(1) Jluxeata ce HauucnsiBa eXedHEBHO, ObMKM Ce U Ce u3nnawa oT BaHkaTa B Kpas Ha BCEKW NNXBEH Mepuod, Ui No Apyr HaumH
YrOBOPEH B JOrOBOPa, B 3aBUCUMOCT OT BUAA Ha CMeTKaTa, Unv npy 3akpuBaHe Ha cmeTkaTa. Korato e npunoXumMo CbriacHO HOPMAaTUBHUTE
pasnopenby, GaHkaTa M3nnalla AbmkuMaTta n1xea cneq yAbpKaHeTo Ha AaHbK.

(2) 3annawaHata ot b6aHkaTa nuxBa Ce KanuTanuaupa No CMeTKaTa Wi Ce MpeBexaa No MOCoYeHa OT KMMEHTa Apyra cMeTka B GaHkata,
KOETO U3PUYHO Ce yroBapsi Mexay CTpaHMTE Mo JOroBopa 3a cMeTKa.

B cnyuait ye BanytaTta Ha cmeTkaTa, MO KOSTO Ce MpeBexha Ab/KuMmaTa NvxsBa e B pa3nunyHa Banyta, BaHkata npesanyTvpa cymata Ha
npeBexgaHaTa nuxea, kato npunara oduumanHo obsBeHnst cu oBMeHeH Kypc ,Kynyea M npogaBa” 3a CbOTBETHUTE BanyTW B [eHs Ha
onepaumsTa.

Un.5.(1) BaHkaTa HaumcrsBa NMxBa No CMeTKaTa, CYMTAHO OT JaTaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC CyMa, He Mo-Marka OT U3uckyemarta ot
OaHKaTa MHMMasHa Cyma 3a OTKpUBaHE Ha CbOTBETHUS BIL CMETKA, CbITIACHO YTOBOPEHOTO B KOHKPETHWS JOroBOp 1 JTXBEHWS BIONETHH Ha
BaHkaTa. HanuyHocTuTe no cMeTkaTta, KOUTO Ca MOA U3nckyemus oT 6aHkaTa MUHUMYM, He Ce ONNXBSBAT.

(2) Nuxeata ce n3uncnsiBa BbB BanyTHU eAMHULMW BbB BaryTaTa, B KOSTO Ce BoAW cmeTkaTa. basata 3a HauncnssaHe Ha nuxeata e 360/360,
CbIMacHO KoSTO MecellbT ce cyuTa 3a 30 AHW, a roguHaTa 3a 360 HY unn apyra, U3pUYHO LOrOBOPEHA C KIIMEHTa B KOHKPETHMS LOrOBOP.
Un.6.(1) 3a oTkpuBaHe, NogabpXaHe M U3BbPLUBAHE HA Onepauuu No CMeTKM Ce 3annaliaT TakCW M KOMUCWMOHM, CbIMacHo geicTealiaTta
Tapudha 3a TakcuTe M KOMUCHOHUTE Ha BaHKaTa, JOCTbNHA Ha eNnekTPoHHKS agpec www.dbank.bg, kakTo u B 6aHkoBUTe canoHu Ha BaHkata.
(2) Mpw NnaTexHu onepayum Ha TeputopusiTa Ha EBponeickaTta 0BLHOCT NnaTeLbT 3annalla TakeuTe, KoUTo ce Cboupar oT HeroaTa baHka,
a nonyyaTensT 3annalja TakcuTe, KOMTO Ce cbbupaT OT HeroBaTa OaHka, T.e. Mpu Te3W MmaTexHn onepauuu baHkaTa e M3mbnHsBa
NNaTexHU HapexaaHus C Onuus 3a Takew W pasHocku SHA/MpUHLMN Ha nogeneHnTe Takew/.

(3) KnueHTbT MOXe Aa Hapeam npeeoga, kato u3bepe efHa oT Beuykv gonyctumu onumn SHA/Mogenenu Taken/, OUR/BCuykn Takew ca 3a
HapeauTtens/ unn BEN/Bcuukv Takey ca 3a nonyyatens/ B CrefjHUTE Cryvau: NPEBOABT € BbB BasyTa, pasnuyHa OT BanyTaTa Ha Abpkasarta
urneHKa W KNUEHTBT He e NOTpeduTen, KoraTo NnaTexHaTa onepawus e U3BLbH TepuTopusiTa Ha EBponeiickaTa oBLHOCT.

Un.7.(1) ObmeHHuTe KypcoBe Ha baHkaTa B AeHS Ha nnaTexHata onmepauust Ce NpepocTaBaT Ha KnueHTa Ha xapTueH umw apyr
OBITOTPaeH Hocuten ninnm ce obsesiBat ot baHkata no obLoAoCcTbNEH HauvH Ha VIHTepHeT cTpaHuyata Ha bankata www.dbank.bg w/wmm
ype3 nocTaBsHe Ha CbODLieHUs Ha O6LWOJOCTLNHM MecTa B oducuTe Ha baHkara.

(2) B pamkuTe Ha eHs Te3n KypcoBe MoraT fja ce NPOMEHAT, kaTo Ce cnassaTt obLyuTe NPUHLMNK Ha YBEOOMSBAHE, NOCOYEHN B MPeAxoaHaTa
anuHes.

Un.8. bankata n KnueHTbT mMoraT ga OOroBapsiT APYrM Takc W KOMWUCWOHHW, NMXBEHW MPOLEHTU W OOMEHHM KypcOBe, pasminyHi OT
onumanHo 0BsBEHMTE, MPU YCMOBWSITA Ha B3aUMHO YBEJOMSBaHE W MpuUemaHe OT ABETe CTpaHuW, MO Ped U HauWH HenpoTMBOpeYall Ha
3aKoHa n fJobpata baHKOBa MpaKTUKa.
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lIl. BAAOBE BAHKOBU CMETKW

Un. 9.(1) PasnnawartenHata cMeTKa ClyXu 3a CbXpaHEHWE Ha MapyuyHK CyMU, MNaTUMK Ha BuxgaHe 6e3 CpoK 3a MPean3BECTME OT KINeHTa
1o 6aHkaTa, 1 3a U3MbITHEHWe Ha NNaTeXHU OnepawLymu No BHACSHe, NPEXBbPIsSHE W TErMeHe Ha cpeacTeata.

(2) Mo oTkpuTa pasnnawjatenHa cmeTka MoraT fa ce Mon3BaT KpeanT-oBbpapadT v 6aHKkoBK LeOUTHN W KpeauTHU KapTu, 3a KOeTo ce
CKMIOYBAT OTAENHU JOTOBOPM.

Un.10.(1) [deno3utHaTa cCMeTKa e C NpeaHa3HayYeHNe 3a CbXpaHEHWe Ha MapuyHW Cymu, NNaTUMK Ha OnpefeneHa fata (magex) unu npu
[pyr NpesBapuTeNIHO JOrOBOPEHU YCIOBMS 3a NnallaHe.

(2) [loroBOpeHMAT CpOK MO 4eno3nTHa CMeTKa e BPEMETO OT JaTaTa Ha OTKPUBAHETO W 4O MOCMEeAHUS JEH Ha CPOKa, 3a KOWTO e CKIToYeH
[O0roBOPbT 3a Jeno3nTHaTa cmeTka. CpoKbT M3Thya Crefd CbOTBETEH Opoil Meceuyn Ha ChLLOTO YUCIIO, Ha KOeTo e OTKpWUTa cMeTkata. Ako
MeceLbT, B KOMTO M3TUYa CPOKA HSMa CbLLOTO YMCMO, CPOKLT M3TUYa B nocnedHus My AeH. Korato kpasT Ha cpoka e HepaboTeH [eH,
[eno3nTbT e NaTuM B MbpBYS crieaBaly paboTeH feH.

(3) Mpu n3TMyaHe Ha LOrOBOPEHWS CPOK, JEMO3UTHLT Ce NOLHOBSBA aBTOMATUYHO MPW CbLUMS CPOK M MpU LeACTBALLUTE KbM MOMEHTA Ha
noaHoBsBaHe ycnosws, 6e3 Aa e He0OXOAMMO SBSBAHETO Ha KIWEHTa M B CIy4al, Ye KOHKPETHUAT AEN03UTeH NPOLYKT HE NpeaBkaa apyro,
W3PUYHO pernaMmeHTMpaHo B 4OroBopa.

(4) ABTOMAaTN4YHO MOAHOBEHWAT CPOK ChLUO CE CYMTa 3@ [OrOBOPeH. Ha magexa Ha [enosuTa, Npy NpogbikaBaHe Ha HEroBOTO AENCTBME,
OaHkaTa MMa NpaBo Aa onpenens HOB NUXBEH MPOLEHT, MPUIOKMM CYMTAHO OT AaTaTa Ha MOLHOBSBAHETO Ha AEM03uTa U ChAbpXall ce B
aKTyanHus kbM MOMeHTa JluxBeH BtoneTuH Ha 6aHkaTa.

(5)[maBHMUaTa Ha CbLLECTBYyBaLla AEN03nTHa cMeTka MoxXe Aa 6bae HamaneHa/yBennyeHa Ypes nojaBaHe Ha CbOTBETHO HapexgaHe oT
KnneHTa BbB BCekn odmc Ha baHkaTa camo Ha fatata Ha nagexa w. HamansBaHeTo/yBenuuaBaHETO Ha rMaBHWUATa HacTbhBa Ha
nagexa u ce oTHaca [0 credBaliust CPOK Ha [enosuTa, OCBEH KOraTo € YroBOPEHO [PYro B KOHKPETHUS JOroBop.

(6) Juxeu no penosnTHaTa CMETKa Ce HauMcnsBaT OT AaTaTta Ha 3axpaHBaHe Ha cMmeTkata CbC cymara Ha genosuta. baHkata msnnawa
HauMCneHUTe NUXBU NO AENO3WNTHATa CMETKa Ype3 KanuTanuaupaHe no Aenos3nTHaTa CMETKa, Ype3 MpexsBbprisiHe Mo Apyra cMeTka npu
W3TWYaHe Ha [OrOBOPEHUS CPOK, Ype3 NPexBbpsiHE MO Apyra CMeTKa Mpu U3TWYaHe Ha onpefeneH NUXBeH Nepuos WiW npu 3akpuBaHe
(BKITKOUMTENHO 1 NPEACPOYHO) Ha CMeTKaTa, CboBpasHO YrOBOPEHOTO B KOHKPETHMS AOTOBOP.

(7) KnueHTbT MOXeE Aa ce pa3nopexzaa CbC CymMuUTe Mo [enoanTa Ha nagexHa Aata. B cryyan, Ye AeHST Ha nagexa ce naja B HepaboTeH 3a
OaHkaTa AeH, KMEHTBT MMA Bb3MOXHOCT [a Ce pasnopexaia ¢ Aeno3vpaHnTe cpeacTBa Ha MbpBus crefgaly paboTeH feH, 6e3 Toea aa ce
CcynTa 3a HapyLlaBaHe yCnoBuaTa Ha enosuTa.

(8) Mpw YacTMUHO TerneHe Ha AENO3UTHUTE CPEACTBA Ha Nafex, AOrOBOPBT 3@ OCTaHanata YacT OT CymaTa ce MOAHOBSBA 3a ChLUWS CPOK,
YrOBOPEH B OrOBOPA, NpY JINXBEH MPOLLEHT, ONpefeneH CbrMacHo akTyanHus KbM MoMeHTa JluxBeH GloneTuH Ha GaHkaTa cnopep Buaa Ha
[enosunTa 1 pasmepa Ha cymata.

(9) B cnyyait Ha WM3BbpLUBAHE Ha Pa3NOpPeaMTENHO AEUCTBME C Aeno3nTa Mpeau M3TYaHe Ha Cpoka Ha magexa, 6aHkaTa Hauucnsea u
n3nnala nuxea no NMXBEHW NPOLEHTY, YTOBOPEHN B KOHKPETHUS [OrOBOP, B CbOTBETHATA BanyTa, CbrMacHO MpeaBuaeHOTO B JInxBeHus
OloneTuH Ha BaHKkaTa, [eNCTBaLL KbM JaTaTa Ha HapyLlaBaHe Ha Cpoka Ha AenosunTa.

(10) baHkaTa ci 3ana3Ba NpaBoTO 3a NPeOdOpMsIHE Ha AafeH BUA AEN03NT B CTaHLAPTEH CPOYEH en03nT ChC ChLUMS CPOK, Cres U3ThiaHe
Ha MbpBOHAYaNHO [OrOBOPEHWS CPOK, B ClyYauWTe KOraTo TEXHMYECKOTO MOAAbPKaHe Ha ycnyrata CTaHe HEBb3MOXHO unu DaHkata
NpeycTaHoBU NpeanaraHeTo Ha TakbB BU MPOAYKT.

Un.11. CmeTka CbC cneuuanHo npegHa3HayeHWe - CMeTka, obcnyxealla cneypanHa Len, no KosTO ca MOCTaBeHW YCroBus 3a
pasnopexgaHe, kaTo CneuudUYHUTE U3NCKBAHUS Ce OnpefenaT B KOHKPETEH [OrOBOP, Hamp. CMeTka ¢ OrmarotBopuTenHa uen, 3a
[apuUTencTBo, 3a NeYeHne 1 Apyry nogobHum.

Un.12. NlukBmpaumnoHHa cMeTKa — 3a CbXpaHEHME Ha Napu Ha perncTpupaHi no ThbproBckus 3aKoH Nnua, 06sBEHN B NKBUAALMS MO peaa
Ha TO31 3aKOH W ApYrM OTHOCUMM HOPMAaTUBHM aKTOBE;

Un.13. OcobGeHa cMeTKa - 3a CbxpaHeHWe Ha Napy Ha NuLe, 3a KOeTo e OTKPUTO MPOU3BOACTBO MO HECHCTOATENHOCT.

Un.14. HabupatenHa cMeTka — 3a CbXpaHeHWe Ha napu, NPeJoCTaBeH 3a yupeasBaHe Ha UK YBENMYaBaHe Ha KanuTana Ha akLUMOHEepHO
apyxectBo/ALl/ M KOMaHOUTHO ApyxecTBo ¢ akuun/KOA/,

Un.15. CMeTKM Ha OlOMKeTHN opraHuU3aLmumn — 3a CbXpaHeHWe Ha Napy Ha BIOMKETHU OpraHu3aLmn/iopuanYecki nnuua, YunTo BoaxeTH ce
BKIIOYBAT B [ObpkaBHWS OtomkeT, B OtomkeTute Ha 06LWMHUTE, B DHOMKETUTE Ha COLMANHOOCUTYpUTENHUTE (DOHOOBE, KAaKTO W BCUYKM
octaHamu KOJT, uuMTO CpefcTBa Ce BKMIOYBAT B KOHCONMAMpaHaTta duckanHa nporpamal 1 3a M3BbpLUBaHe Ha nnallaHus oT GmkeTa Ha
CbOoTBETHaTa OlOMKETHA OpraHuWsaums, OT CpefcTBata Ha EBpomeicknst cbio3 no un.8 oT 3akoHa 3a mybnuyHUTE (OMHAHCK, OT YyXau
CPEeACTBa NO 411.9 OT ChbLMA 3aKOH W aAMUHWUCTPATOPU Ha Ny6NNYHK B3eMaHus.

Un.16. bankata Ma npaBo Aa OTKpUBA W ApYri BUAOBE CMETKM, YAWTO YCMOBUS NPeABapUTENHO Ce AOrOBapsT C KNMEHTa.

IV. OTKPUBAHE HA CMETKA

Un.17.(1) BaHkoBa cmeTka Ce OTKPWBA OT KMMEHTA Ype3 3aKOHHWUTE My MPEACTaBUTENM UIKM Ype3 HaAMEXHO YMbIIHOMOLLEHM OT TAX Nnua,
crep npefcTaBsHe Ha MOMbHEHO M noanucaHo WckaHe 3a oTKpuBaHe Ha 6aHKoBa cmeTka /no obpasel Ha 6aHkaTa/. baHkaTa oTkpuBa
CMeTKa Mpy MUHUManHa MbpBOHAYanHa BHOCKA W MUHUMAIHO eXeOHEBHO NOAABbPXAHO Cango, OnNpeaeneHn B 3aBUCUMOCT OT KOHKPETHUS!
Bua 6aHkoBa cmeTka B Tapucpata 3a TakcuTe U KOMUCMOHWTE Ha BaHkaTa, JOCTbMHA Ha enekTpoHeH agpec: www.dbank.bg, kakto u B
odomcuTe Ha HaHkaTa.

KbM 1ckaHeTo 3a OTKpUBaHe Ha CMeTKa Ce npunarat CnegHuTe AOKYMEHTU:

1. 3a MECTHM KOPUANYECKM NULIA U @QHONTUYHU ThProBLK:

1.1. EaunHeH noeHtudmkaumoHeH kog unm kog no BYJICTAT;
1.2. AKTyaneH yupenuTerneH akT, pecn. ApYXECTBEH AOTOBOP UMK YCTaB Ha NULETO, Ha KOETO Ce OTKpUBA CMETKA;
1.3. Konwe ot akTa, C KOWTO OPUANYECKOTO NNLE € BINCaHO B CbOTBETHWS PErMCTHP M YAOCTOBEPEHME 3a aKTyanHO CbCTOSHME

Ha BN1CaHnTe 3a NnueTo obcTosATENCTBA, M3AAAEHO OT KOMNETEHTHUS OpraH Ha CbOTBETHUA PErncTbp;
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14. [lokyMeHT 3a CaMONMYHOCT Ha NWLATa, KOWTO Le Ce pasnopexaaT Cbec cpefcTata no cmetkarta (OT gokymeHTa 3a
CaMOIMYHOCT Ce CHEMa Komue, koeTo BaHkaTa CbXpaHsBa CbITACHO M3MCKBAHWSTA HA 3aKOHA 33 MEPKUTE CPELLly U3NMPaHETOo Ha napu);
1.5. IMbAHOMOLLHO, aK0 UMa TakoBa, C KOETO NINLIETO, KOETO YNpaBnsea 1 NpeAcTaBnaBa TUTYNSPS Ha CMeTKaTa OnpaBoMOLLaBa

Apyro nuue aa ce pasnopexaa C Halnn4yHOCTTa No CMeTKaTta OT MMETO Ha TUTYNApA. MoanuchbT Ha ymbnHOMOLWMUTENA TpFIGBa aa bbae
3aBepeH HoTapuarHo;

1.6. CrecumeH OT MOANUCUTE Ha nuuata, KOWTO UMaT MPaBO Aa Ce pasnopexnaat ¢ napute no cMetkata. [lognucute Ha Tesm
nuua TpsibBa Ja ca NONOXEHW B MPUCHLCTBMETO HA ONPaABOMOLLIEH 3@ TOBA CMyXWUTEN Ha 6aHkaTa unu Aa ca 3aBepeHu HoTapuarHo;

1.7. PaspeLleHns N NULEH3NM 3a U3BBPLLBAHE HA [EMHOCT, B CMyYail Ye AEHOCTTa, OCbLUECTBABAHA OT KMMEHTa MOANEXM Ha
paspeLLnTENeH WUnn NNLEH3NOHEH PEXUM;

1.8. Konue OT IOKyMEHT 3a CaMONNYHOCT Ha [EACTBUTENHUTE COBCTBEHMLM

2. 3a yyxpOecTpaHHU KPUANYECKU NULa:

2.1. [loKyMeHTI, yOOCTOBEpPSIBALLM PEerncTpaumusTa Ha nUUEeTo, U3nafeHn OT CbOTBETHUSI PETUCTbP Cropes HaLMOHAmNHOTO

3aKOHOLATENCTBO, OT KOWTO MOraT Aa ce cbbepar faHHW 3a HaMEHOBaHWETO, NPaBHO-OPraHu3aLMoHHaTa opma, CeganueTo, agpeca Ha
ynpaBneHne, agpec 3a KOPECMOHOEHUWS, NPeAMeT Ha [EeMHOCT unuM Len, CPoK Ha CblUecTBYBaHe, OpraHu Ha YynpaBneHne u
npeacTaBuTeNcTBO, BUA W CbCTaB Ha KOMEKTWBHWS OpraH Ha ynpaBreHue, OCHOBHO MSCTO Ha TbproBCka AENHOCT Ha YyXAeCTPaHHOTO
0PUANYECKO NNLE;

2.2. AKTyanHus yYpeguTeneH akT, pecr. ycTaB Un LPYXeCTBEH JOrOBOP Ha PUANYECKOTO NULIE;

2.3. [lokyMeHT 3a aKTyanHO CbCTOSHME Ha BMWCaHUTE O0OCTOATENCTBA 3@ YYXAECTPAHHOTO OPUAMYECKO Nuue, u3gageH oT
KOMMETEHTHWS OpraH cnopes HaLyOHaNHOTO My 3aKOHOLATENCTBO;

24. Knuentute — topuamyeckn nuua C HOMWHAMHM OMPEKTOPW, CeKpeTapu unu COBCTBEHWLM Ha KanuTana, npeacTaBsT
YAOCTOBEPEHWE WNM [pyr BanuaeH AOKYMEHT Croper 3akoHOAaTencTBOTO Ha IOpUCOMKUMSATA, B KOSTO Ca PerucTpupaHu, W3XoasLy OT
LieHTpaneH perucTbp WK OT PErMCTPUPALL, areHT, OT KOMTO € BUGHO KOW Ca JEeNCTBUTENHUTE COOCTBEHULM Ha KIMEHTa — OPUANYECKO NuLe
(mo cmucbna lMpaBunHWKa 3a NpunaraHe Ha 3akoHa 3a MEPKUTE CPeLLy M3NUPaHETO Ha napu);

25. [TbIHOMOLLHO (aKo “Ma TakoBa), MOAMMCAHO OT MWL, KOeTO MMa NpaBo Aa ynpasnsea W NpeacTaBnsaBa YyxAecTpaHHOTO
IOpMANYECKO NULE, B KOETO Ce MOCoYBaT MMEeHaTa Ha nuuaTta, KOWTO MMaT npaBo Aa Ce pasnopexpar CbC CMeTkata, C MOCoYBaHe Ha
npegocTaBeHuTe MM npasa. [TbNHOMOLWHOTO CrieABa Aa € 3aBepeHo OT Gbarapcku HoTapuyc, OT Gbarapckv KOHCYNCKM MpeacTaBuTen B
yyxOMHa UK oT NPaBOCNOCOBEH YyAeCTPaHEH HoTapuyc.

2.6. CnecvmeH OT nognuecuTe Ha nuuata, KOMTO MMaT NpaBo a ce pasnopexaar C napute no cmetkata. Mognucute Ha Tesu
nuua TpsibBa 4a ca NONOXEHMW B MPUCHCTBMETO Ha ONPaBOMOLLIEH 3@ TOBa CRyxuTeNn Ha BaHkaTa unu fa ca 3aBepeHn HoTapuarHo;

217. [lOKyMEHT 3a CaMOMNMYHOCT Ha nuuaTa, KoUTO Lie Ce pasnopexaar CbC cpeAcTBaTta nmo cmetkata (OT AokymeHTa 3a
CaMOMIYHOCT Ce CHeMa Komne, KOeTo baHkaTa CbXpaHsiBa CbrflaCHO U3NCKBaHWATA Ha 3akoHa 3a MepKuTE CpeLly U3n1paHeTo Ha napm).

2.8. Konue 0T [OKyMEHT 3a CaMONNYHOCT Ha AeNCTBUTENHUTE COBECTBEHULN

3. 3a oTkpMBaHE Ha NUKBUAALIMOHHA CMETKA Ce npunarat CreaHnTe JOKYMEHTH:

3.1. Konue ot akTa 3a 00sBSIBaHE Ha NWUKBUZALWMS, 3aBEPEH OT OpraHa, 13gan akTa;

3.2. Konve oT akTa 3a HasHayaBaHe Ha NIMKBMAATOP, 3aBEPEH OT OpraHa, KOMTO ro € HasHauu;

3.3. CnecumeH oT nognuca Ha nukauagaTopa. MognuchT Ha ToBa Nnue TpsbBa Aa € NoNoXKeH B NPUCHCTBUETO Ha ONPABOMOLLEH

3a TOBa CnywuTen Ha 6aHkaTa unu a e 3aBepeH HoTapuarnHo.

4. 3a oTKpMBaHe Ha 0COBeHa CMeTKa /3a CbxpaHeHUe Ha Mapu Ha NuLe, 3a KOETO € OTKPUTO MPOM3BOACTBO MO HECHCTOSTENHOCT/ ce
npunarar crnegHuTe JOKYMEHTH:

41, Konue oT cbaebHOTO peLLeHme 3a 0TKpUBaHE Ha NPOM3BOACTBO MO HECLCTOSTENHOCT U 33 HAa3Ha4aBaHe Ha CUHAVK;

4.2 CnecnmeH OT noanuca Ha cuHauka. MognuchT Ha cuHavKa TpsibBa Ja e NONOXeH B MPUCHCTBMETO Ha ONMPaBOMOLLEH 3a
TOBa CMyXuTen Ha 6aHkaTa unu [a € 3aBepeH HoTapuarHo.

5. PegbT M HaunHBLT 3a OTKPUBAHE, BOAEHE U 3aKpUBAHE Ha CMETKM Ha OIOMKETHUTE OpraHn3aumm, BKIKOUMTENTHO OrpaHNYeHNsTa 1
YCIOBUWSATa, MPX KOUTO GHOMKETHUTE OpraHn3aLuy MoraT aa UMaT NnaTexHN CMETKM, KaKTo W CllyqauTe Ha CryXeBHO OTKpUBaHE W 3akpuBaHe
Ha CMeTKM Ha DIOKETHW OpraHn3aLun, Ce ONPedensT C ykasaHus CbrmacHo 3akoHa 3a ny6nuyHuTe uHaHcK.

6. Mpn oTKpMBAHE Ha CMeTKM CbC CreuuanHo npepHasHaveHne e HeobXOAMMO [a Ce NPeACTaBAT JOKYMEHTH, YAOCTOBEPSIBALLM
HeoOXOoMMOCTTa OT OTKPUBAHETO Ha TaKbB BUL CMETKA.

(2) BaHkaTta cv 3anasea NpaBOTO Aa Mowcka, N0 CBOS NPeLeHka, 1 ApYrv OKYMEHTW.

(3) B cnyvait, ye e Heobxogumo Konue Ha OpUrMHanmeH AOKYMeHT Aa Obae mpegoctaBeHo Ha BAHKATA, BOKyMeHTBT criefBa Aa ce
npeaocTaBy nog dhopmata Ha HoTapuanHo 3aBepeH NPENuUC, CHET OT OpUrMHana UM KaTto Konue, 3aBepeHo C TEKCT ,BSPHO ¢ opuriHana“ v ¢
noctaesHe Ha nognuc npeg cnyxuten Ha BAHKATA ot cTpaHa Ha knueHTa.;

(4) OokymeHTUTE, KOUTO KbM [jaTaTa Ha OTKpUBaHE Ha CMEeTKa ca HanuyHW B TbproBckus peructbp u peructbp Ha FOJTHL kbM AreHums no
BMMCBaHWSITa MOraT Aa He Ce NpefoCTaBsT OT nuuaTta, BNucaHu B ThproBekus pernctbp v pernctbp Ha FOIMHL B P. Bearapus.

(5) Mpu ckntouBaHe Ha pamMKoB [JOTOBOP 3a MPEeA0CTaBsAHe Ha NNATEXHN YCIyrn OT Pa3CTOSHUE U CbCTaBsSHE Ha MbIHOMOLLHO Mo 4n.20, an.3,
KoraTo nnaTtexHata CMeTka € JOCTbMHA CaMo 3a MHWLMMpaHe Ha ENEeKTPOHHM NNaTeXHW onepauun OT pascTosHIe, MOXE Aa Ce M3nonasa
KBanuuumMpaH eneKkTpOHeH MOAMUC CbrNAcHO W3WCKBAHWSITA HA 3aKkoHa 3@ ENeKTPOHHMS JOKYMEHT M eneKTPOHHWTE YAOCTOBEPUTENHM
yenyv u Ha Pernament (EC) Ne 910/2014 Ha EBponeickus napnameHT u Ha CobBeta oT 23 tonu 2014 r. OTHOCHO enekTpoHHaTa
NOEHTUUKALMS U YOOCTOBEPUTENHUTE YCMYT MPW €NEKTPOHHW TPaHCaKLMM Ha BbTPELLHUS nasap U 3a oTMsHa Ha Oupektusa 1999/93/EQ,
KaTo MOXe [1a He Ce M3MCKBa CMecMeH OT MOAMMCA Ha TUTYNAPS Ha cmeTkaTta. [pu xenaHne 3a oberykBaHe 1 pasnopexaaHe Cbe cMeTkaTa
Ha MSCTO B 0(puC Ha baHkaTta TUTYNApAT Ha cMeTkaTa NpefocTaBs AOKYMEHTUTE W MHGhOpMaLmMsaTa CbOTBETHO no an. 1.

(6)(HoBa, B cuna ot 10.022025 r.) Korato e npeasuaeHo B 06LLM yCnoBus unu B NpogaykT, 06siBEH Ha caifTa Ha baHkata, 0T pa3cTosHue morat
[ia Ce CKIYBaT 1 JOr0BOPM, Pa3rnyHM OT NOCOYEHUs B an.5. B Tean criyyan ce cuumTa, Ye B OTHOLLEeHusATa Mexay baHkata u KnueHTa Bcudku
[0roBOpY, U3SBMEHUS, JOKYMEHTU W U3BNEYEHUS, NOAMUCAHN MEXIY UMK OT CTPaHWUTe Ce NpueMat 3a enekTPOHHU JOKYMEHTH, NOANMCaHU C
€NTEeKTPOHEH MOAMUC OT CbOTBETHATA CTpaHa, KaTo Te3n enekTPOHHU AOKYMEHTU ca 00Bbp3Bally 3a CTPaHWUTE M UMaT cunata Ha BanuaHu
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OPUIMHANHM JOKYMEHTW C MOMOXEH OT CbOTBETHATa CTpaHa CamMOpbYeH MOAMUC MO CMUCHIA Ha 3aKOHa 33 ENeKTPOHHWS AOKYMEHT
eNeKTPOHHUTE yaocToBepuTenHu yenyr /3EQEYY/.
(7) baHkaTa u KnneHTbT ce cbracsiar, Ye B OTHOLUEHUSITA MOMEXAY MM CTOMHOCT Ha CamMopbYeH nognuc Ha ocHoBanue 3ELEYY nmat
CeHNTE ENEKTPOHHN CPEACTBaA, C KOUTO Ce MOAMNCBAT ENEKTPOHHM N3ABNEHNS JOKYMEHTU:

1. MognuceaHe ¢ kBanuLMpaH eNekTPOHEH NOAMUC OT CTpaHa Ha KrvewTa;

2. MapkmpaHe Ha ,4ek BOKC* /munm HaTuckaHe Ha CbOTBETHUS BUPTyaneH GYTOH — 3a u3sBneHus Ha KnneHra.
Un.18.(1) [okymeHTW, n3panexm B Apyra Abpxasa, ce npeacraBsat B 6aHkaTa AOMbAHUTENHO OPOPMEHM N0 ONPEAENEH HauWH, B 3aBUCUMOCT
OT TOBa, Aanu CbOTBETHATa ObpkaBa e CTpaHa Mo Xarckata koHBeHUusi (KOHBEHLMsTa 3a NpemaxBaHe M3NCKBaHeTo 3a neranusauus Ha
YyXOecTpaHHM NybnuyHu akToBe), fanu Mexay Hes u Penybnvka Bbnrapus vma BnA3bn B cuna v Bce owe geictsa [loroBop 3a npasHa
MOMOLL, UMK Ta3n Obpxasa He Nonaga B HUTO efHa OT MbpBUTE [BE rPynu AbpKaBu.
(2) Bcuukm JOKYMEHTW, M3OafeHW B Yyxda AbpxaBa - CTpaHa no Xarckata KOHBEHUMs, cnegsa Aa 6bgat odopMeHu € anocTun.d
[okymeHTuTe, opopmeHu ¢ anocTun, Tpsibea Aa 6baaT NnpeBeaeHn Ha Gbrapcku e3uk, a NOANUCHT Ha NpeBofaYa HoTapuanHo YAOCTOBEPEH,
B CbOTBETCTBYWE C 4n. 21a OT [paBuUnHMKa 3a Neranv3aLumTe, 3aBepkuTe 1 NPEBOAMTE HA AOKYMEHTM U APYri KHUXA.
(3) OokymeHTWTe, M3gageHu B obpxasute, ¢ kouto Penybnvka Bvarapus uma nognncaxu 4ByCTpaHHW AOTOBOPM 3a MpaBHa MOMOLL, B KOUTO
ca 3anerHanu TekcToBe 3a 0cBODOXAaBaHE Ha [AOKYMEHTUTE OT Nerannsauus ¢ anocTun, cneaBa ha HOCAT LieMnen Ha 0TOpU3MpaHoTo B
[0roBopa BeJOMCTBO. Taka 13gafneHusT JOKYMEHT ce MpusHaBa Ha TeputopusTa Ha P. Bbnrapus, kato e HeobxoaumMo eaMHCTBEHO Aa ce
npesefe Ha Gbnrapcku e3uk v fa ce Hanpasu 3aBepka Ha npeBsoja.
(4) B cnyyan, Ye BOKYMEHTUTE He Ca U3AaAEeHU OT Obpkasa, KOSTO € CTpaHa no Xarckata KOHBeHUMs, Te Tpsibea Aa Obaat neranuanpaqu no
pefa Ha lNpaBunHWKa 3a NeranvsauumTe, 3aBepKUTE WU NMPEBOAMTE Ha LOKYMEHTW M PYTU KHXKA , KaKTO CriefBa: M3WCKBa Ce AOKYMEHTLT Aa
Obae 3aBepeH 0T MUHMCTEPCTBOTO Ha BLHLWHMTE paboTy Ha u3naBallata gbpxasa. Lemnenst Ha MUHUCTEPCTBOTO Ha BLHLIHMTE paboTy Ha
yyxaaTa gbpxkasa crneapa fa Obae yaocToBepeH oT GbArapckoTo AMUnnoMaTMYecko U KOHCYICKO NPeACTaBNTENCTBO B Ta3n Abpxasga.
Un.19.(1) OTkpMBaHETO Ha NnaTexXHa CMeTKa Ce M3BbPLUBA CMeA MOAMMCBAHE MEXay CTpaHuTe Ha PamKkoB 4OroBoOp 3a MpepocTaBsHe Ha
nNnaTexHW ycrnyru,u crep npoBepka Ha AOKyMEeHTUTe, HeobXoauMM 3a OTKpUBaHEe Ha CMeTkaTa, CKMouBaHe Ha WHAMBWAYaneH 4Orosop 3a
OaHKoBa CMeTKa 1 3aXxpaHBaHe Ha CMeTKaTa C MUHUMaITHO 13uCcKyemMaTa Hannu4HOCT, Ypes BHACsHE Ha CyMu B 6poii unu no 6e3kacoB MbT.
(2) Mpw oTKpMBaHE Ha NnaTexHa cMeTka baHKkaTa 5 0603Ha4YaBa C MEXAyHapog4eH HoMep Ha nnatexHa cmeTka (IBAN).
(3) BaHkaTa Mma npaBo a OTKaxe CKIYBaHETOo Ha AoroBop o an. 1, 6e3 ga 0bocHoBaBa NpuyYMHUTE 3a TOBaA.

V. OBCNYXXBAHE HA BAHKOBW CMETKHU

Un.20.(1) PasnopexgaHeTo CbC CpefcTaTa Mo CMeTKaTa Ce W3BbPLUBA OT TUTYMSPS Ypes3 3aKOHHUTEe My MPeaCTaBUTENW UMK Ype3
HafNeXHO YIMTbIHOMOLLEHO NNLE, MOCOYEHO B CMECUMEHa OT MOAMUCUTE Ha NvuaTa C pasnopenuTeNnHM npaBa — HepasdenHa 4vacT oT
VckaHeTo 3a OTKpuBaHe Ha cmeTka (no obpasell). YCTHO pasnopexaaHe CbC CpeacTBa OT CMeTka He ce Aomycka.

(2) KnneHTbT ce 3agbimkaBa fa nasw B TalHa UMeHaTa W AaHHWTE 3a nuuaTta ¢ pasnopeauTenHu npaea no NnaTexHUTe My CMETKM, KaKTo 1
[a He Jornycka Bb3MOXHOCTTa ApYrv nuLa, U3BbH U3PUYHO YMbIHOMOLLEHUTE OT Hero, Aa MHULMMPAT NaTexH onepawun no Tean CMeTKN.
Mpu HapyLLaBaHe Ha TOBA 3aAbIMKEHUE PUCKBT U OTTOBOPHOCTTA 3@ NOCNEANLMTE OT U3MbITHEHUTE OMepaLi Ce NOHACAT OT KNWeHTa.

(3) TUTYNSPST Ha CMETKA — MECTHO OPUAMYECKD NNLIE UM €HONMYEH THProBEL MMa NPaBo Aa YMbIHOMOLLM TPETO NULe fa Ce pasnopexaa
CbC CpefcTBaTa Mo CMeTkaTa, KaTo MbAHOMOLLHOTO CriefBa [Ja CbabpXa W3pUYHO M W3yeprnaTenHo Buaa W obema Ha OencTBUsITa No
CMeTKaTa, JageHu Ha MbHOMOLHMKA. B cnyyanTte Ha ymbrHoMOLLaBaHe Npu oTkpuTa HabupaTtenHa, IMKBUAALMOHHA Ui ocobeHa cMeTka,
MbJTHOMOLLHOTO TPpsibBa Aa CbabpXa KOHKPETHO NOCOYBaHE Ha MpaBaTa, KOUTO MbIHOMOLHMKLT MMa NpaBo fa M3BbpLUBA. [ThbNHOMOLHOTO
ce NPeLCTaBs npesd ClyXuTenuTe Ha GaHkaTta B opuriHan 1 TpsioBa Aa € 3aBEPEHO MO eAMH OT CrieAHUTe HauMHK:

1. o1 GbArapckv HoTapuyc Ha Teputopusita Ha P. Bbnrapus;

2. 0T GbArapcku AMNIOMaTUYECKN UK KOHCYNCKU NPELCTaBUTEN B YyxOMHa;

3. oT npaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ AnOCTWn, ako e 3aBEPeHO Ha TEPUTOPUSiTA Ha gbpXaBa — CTpaHa no
XarckaTa KOHBEHUMSI, MpeBeeHo Ha Gbrirapcku eank, a MOANMCHT Ha NpeBofaya HoTapuanHo YAOCTOBEPEH B CbOTBETCTBUE C [paBUrHUKaA
33 neranuaauuute, 3aBepkuTE W MPEBOAMTE Ha OOKYMEHTW M Lpyri KHxa. KoraTo CblyecTByBaly [OroBOp 3a MpaBHa MOMOLY MeXmy
P.Bbnrapus 1 gbpkasaTta, KbAeTO MbIHOMOLLHOTO € 3aBepeHo OT MpaBoCMoCcoOeH HOTapuyc [orycka TOBA, 3aBepka C AnocTun He e
Heobxoauma.;

4. B CbOTBETCTBME C [eNCTBALY AOrOBOP 3a MpaBHa nomoly Mexay Penybrivka Bbnrapus u gbpxasata, B KOSTO MbAHOMOLLHOTO €
3aBEPEHO OT NPaBOCMOCOBEH HOTapUYC;

5. B cnyyauTe, koraTo MbHOMOLLHOTO € 3aBEPEHO OT HOTapUyC, AEeNCTBALY Ha TepUTOpUSiTa Ha Abpxasa, KOsSiro He e CTpaHa Mo
Xarckata KOHBEHLMS!, MbIIHOMOLLHOTO cnefBa Aa Gbae neranuaupaHo no peaa Ha MpaBUnHUKa 3a neranusaluuTe, 3aBepkuTe 1 NpesoauTe
Ha AOKYMEHTMW W ApYIW KHUXA.

(4) TuTynsip — YyxAecTpaHHO OPUAMYECKO NMLE MMa NPaBO Aa YMbIHOMOLYW TPETO Nl Aa Ce pasnopexaa ChC CpefcTBaTa no cMeTkata
KaTo NPeaoCcTaBy Ha YbIHOMOLLEHOTO fULe HOTapKanHO 3aBEPEHO MbTHOMOLLHO, OTFOBAPSILLO Ha U3MNCKBAHNSTa, MOCOYEH! B an.3 .

(5) PasnopexaaHe CbC cpefcTBaTa, BHECEHU MO HabupaTenHa CMeTka, OTKpUTA 3a BHACsHe Ha KanuTan Ha opuanyYecko nuue B npoLec Ha
yypeasiBaHe UMW 3a yBEnM4YaBaHe Ha KanuTan Ha IOPUOMYECKO NWLE Ce W3BbpLBA Cred BMUCBAHe Ha APYXECTBOTO, CbOTBETHO Ha
0BCTOATENCTBOTO 3@ YBENMYABAHE Ha KanuTana Ha ApYXECTBOTO B THProBCKNS PETUCTHP.

(6) TuTynspsT Ha ocobeHa CMeTKa Ce pasnopexaa ChC CpeacTBaTa Mo Hes Ypes NpeaCcTaBnsBaLMS Mo CUHAMK Camo cred nNpefcTaBsHe Ha
paspelleHe /BNsS3N0O B Cuna onpefdeneHne/ 0T CbOTBETHUS OKPBKEH Cbh (CbAa MO HECLCTOSTENHOCT) 3@ BCEKW OTAENeH cryyal Ha
pasnopexgaHe. YMbiHOMOLLEHOTO OT CUHAMKA NULE Ype3 M3PUYHO HOTapManHO 3aBEPEHO MbITHOMOLIHO MOXE Aa Ce pasnopexda Cbe
cpeacTeaTa Nno cMeTkaTa cred NpeAcTaBsiHE HA M3PUYHO paspelleHie OT OKPBXKHWS Cba/Cba NO HECHCTOSTENHOCTTa/, ChrnacHo un. 660,
an. 2 o1 T3, ¢ koeTo CbAbT paspeluaBa Ha CUHAMKA [a YMbIHOMOLLaBa TPeTo NuLe CbC CBOUTE Npaea no ur. 658, an. 1, 1. 9 o1 Tbprosckus
3aKOH.
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Un.21.(1) TutynsapaT Ha cMeTkaTa ce 3agbixasa:

1. [a ocurypsisa HeobxogumuTe cpeacTBa N0 CMeTKaTa 3a NoAabpkKaHe Ha MUHUMaIHa HamNYHOCT;

2. [a ocurypsiBa HeobxogumuTe CpeactBa Mo cCMeTkaTa 3a MOKPUBAHE Ha TakCUTE W KOMUCMOHWTE Ha GaHkata 3a
noaabPXaHeTo 1 0b6CNy)XBaHETO Ha CMeTKaTa, NpeaBuaeH B Tapudara 3a TakcuTe 1 KOMUCUMOHWUTE Ha , TbproBcka baHka [1” ALl

3. [a 3annawa Bcuuku npensuaeHn B Tapudata U B KOHKPETHUTE [OTOBOPU TaKCW, KOMUCWOHW W [pYrU PasHOCKM BbB

BPb3ka C NpeoCTaBAHETO Ha 6aHKoBW ycnyru.
(2) B cnyyai ye no cmeTkaTa He ca OCUrypeHu HeobxogumuTe cpeacTsa, 6aHkaTa cbbupa AbMKUMUTE Takch, KOMUCUOHM U APYTA Pa3HOCK
[0 pa3Mepa Ha HannyHocTTa no cmeTkata. OCTaTbKbT OT AbIKMMUTE CyMU Ce MOKPMBA C MPUOPUTET OT MbPBOTO MOCTBMNEHWE MO CMeTKaTa,
a npu HeAOCTUr — OT CeABaLLUTe NOCTBNEHNS.
Un.22. (1) PasnopeautenHu onepauym (kacosu 1 6e3kacosu) OT CMETKIUTE Ce U3BBPLUBAT BbB BCEKN 0nC Ha BaHKaTa.
(2) KnueHTsT ce pasnopexpaa CbC CpeAcTBaTa Mo CMeTkata CaMo KaTo npunara CTaH4apTHW NRaTexHU AOKYMEHTU U HOCKU OTTOBOPHOCT 3a
BEPHOCTTa Ha AaHHMUTE, MOMbIIHEHW B THX.
(3) baHkaTa npuema no cmeTkaTa Ha KNWeHTa BHacsHe Ha cymu B Opol W Ge3HanuuyHW NpeBoAW, He3aBUCUMO OT TOBa Ko e
nnaTeLbT/BHOCUTENST MO TE3W onepaLiyi, 0CBEH B CyYanTe Korato He e JOrOBOPEHO NMUCMEHO ApYro.
Un.23. Mpu u3BbpLIBAHE Ha MIATEXHW OMepauun B YyKOECTpaHHa BanyTa, KIMEHTLT € [MbXeH Aa NpeacraBs Ha GaHkata BCUYKN
HeoOXo4uMM [JOKYMEHTW, M3MCKyeMn cbrmacHo BanytHus 3akoH, Hapepgba Ne 27 wa BHB 3a cratuctukata Ha nnatexuws 6anawc,
MexayHapoaHaTa MHBECTULMOHHA NO3ULMS 1 CTaTCTMKATa Ha LieHHWUTe kHka, Hapenba Ne 28 ot 18.12.2012 r. va BHbB 3a ceefenusTa u
[OKYMEHTUTE, NMpeacTaBsHN Ha [OCTaBYMALMTE Ha NMNaTeXHW YCRyru npy M3BbPLUBAHE HA MPE3rpaHvyHM NPEBOAM M NMalaHus KbM TpeTa
CcTpaHa W Apyrv NpUioXWUMK 3aKOHOBM pasnopenow.
Un.24.(1) baHkata uma npaso ga 6nokvpa BPEMEHHO M3NOMN3BaHETO Ha NnaTexHa CMeTKa B CregHUTe Crydvau:

1. Tpu HanaraHe Ha 3anop no cMeTkaTa OT KOMMETEHTEH OpraH;

2. B cnyvai Ha ycTaHOBeHa unm BeposiTHa 3noynoTpeba v / unn oCbLyeCTBEH AOCTbN A0 CMETKaTa OT TPETO HEONPABOMOLLEHO NuLe —
Mo HapexaaHe Ha KOMNETEHTEH AbpXaBeH opraH unu cryxebHo oT BaHkaTa, KakTo 1 Ha ocHoBaHWe 4n.35 ot HactoswmuTe OBLK yenoBus;

3. Mo HapexpaHe Ha TUTYNsps - Mpu W3rybBaHe WnM MPOTMBO3AKOHHO OTHEMAaHe Ha N4YeH AOKYMEHT, MbiHOMOLWHO WAW [Apyru
06CTOATENCTBA, Ch3aBalLy PUCK OT HEMPaBOMEPEH JOCTbN A0 CPeACTBaTa No nnaTexHaTa CMeTKa;

4. B gpyrv cnyyan, npeasuaenu B HacToswmuTe OBLyyW yeroBus unu B 3aKOHO4ATENCTBOTO
(2) OTtbriokmpaHe Ha nnaTexHaTa CMeTka Ce M3BBbPLLUBA NPKW OTNagaHe Ha CbOTBETHOTO OBCTOATENCTBO.
(3) BnokupaHeTo 1 OTBNOKMPAHETO Ha pa3nnallatenHa CMeTka, CBbp3aHa C AeBUTHU M KPEAUTHW KapTi Ce U3BbpLUBA MO peda Ha ycroBusTa
3a M3naBaHe W pasnnaliaHe ¢ GaHKOBM KapTW W B CbOTBETCTBME C MOAMMCAHMS Mexay OaHkata w Tutynsps [loroBop 3a u3gaBaHe U
obcnyxBaHe Ha KapToBa NaTexHa cMeTka.
(4) B cnyyante no an. 1 6aHkaTa yBegomsiBa TUTYNsps 3a BNOKMPAHETO Ha NMnaTexHaTa CMeTKa W 3a NPUYMHUTE, HAanoXunu BrokupaHeTo,
OCBEH aKo AaBaHETO Ha TakaBa MH(OPMaLMS He e NO3BONEHO, NOpaan CboBPaKeHUs 3a CUTYPHOCT UMK C OrMes Cra3BaHeTo Ha HOPMAaTHBHN
WN3MCKBaHWS, NPENsATCTBALLM MHGOPMUPAHETO Ha nnaTela.

VI. ©3ANBNHEHUE HA NNATEXHW ONMEPALIAA

Un.25.(1) baHkaTa nmpvema M M3MbIHSABA MMATEXHW HapeXOaHWs B MeCTHa M YyXOecTpaHHa BamyTa Mpu NpefcTaBsHe Ha PefoBHO
CbCTaBEHM NMaTexH! AOKyMEHTU, OTrOBapSILLM Ha U3NCKBAHMSATA Ha JEeNCTBALLOTO 3aKOHOAATENCTBO. .
(2) KnueHTbT nucmeHo yBegomsBa GaHkaTta, BKIMIOUMTENHO B CMECMMeHa OT MOAMMCUTE 3a nuuaTa, KOMTO MMaT NpaBo OT HEeroBo WMe Aa
NpeaocTaBAT W NoMyyYaBaT NIaTeXHN AOKYMEHTM 33 U3BbPLUBAHE Ha NNaTeXHW ycryru oT BaHKOBUTE My CMETKM.
(3) KneHTbT ce 3apbmkaBa fa nasu B TalHa UMeHaTa 1 JaHHWUTe 3a nuuarta ¢ pa3nopeauTenH npasa Mo NnaTexHuTe My CMETKHW, KaKTo 1
[a He Jornycka Bb3MOXHOCTTa APYrv NLa, W3BbH M3PUYHO YTbIHOMOLLEHUTE OT HEro, 4a MHALMUPAT MaTeXHN onepauun no Tean CMETKW.
Mpw HapyLlaBaHe Ha TOBa 3a4bIPKEHNE PUCKBT M OTFOBOPHOCTTA 3a MOCHEANLMTE OT U3MbITHEHUTE OnepaLmm e MOHACAT OT KNMEeHTa.
Un.26.(1) baHkaTa U3NbMHsBA NNATEXHO HApexXaHe Npu CreaHNTe YCnoBUS:

1.MnaTexHOTO HapexaaHe e 0POPMEHO C BCUYKM CTaHAAPTHN PEKBU3UTY U € NOANUCAHO OT fNuLie, KOETO UMa pasnopeauTeNHM npasa no
CMeTKaTa 1 YNATO NOAMUC CbOTBETCTBA HA  MOANUCA B CNECUMEHA;

2.lNo cmeTkata € HanmM4HO (PMHAHCOBO MOKPUTME, AOCTATBYHO 3@ CymaTa Ha onepauusTa W TakCuTe/KOMUCMOHWTE, ObITKAMM 33
W3BBPLLBAHETO W, CbrnacHo Tapudata Ha bankaTa, Npunoxuma KbM MOMEHTA Ha U3BBLPLUBAHE Ha onepauuaTa. lnawanHns ot cMeTkuTe ce
M3BBPLUBAT CaMO MO HapeXxaaHe Ha TUTYNApP A0 pa3Mepa Ha HamMYHWUTE CPEACTBA 1 €BEHTYaNTHO LOrOBOPEHWS IMMMT MO KpeauT-0Bbpapadr.
He ce ponycka 13BbpLUBAHE Ha YaCTUYHM NNaLLaHms;

3.MpencraBeHn ca BCUYKM [OKYMEHTH, W3UCKYEMW MO CWnaTta Ha HOPMaTUBEH aKT, [OrOBOP UMM APYrU LOKYMEHTHW, M3UCKyemMu OT
BaHKkaTa 3a N3MbMHsBaHe Ha NNaTEXHOTO HapeXdaHe;

4 MnaTexHOTO HapexdaHe He € B MpOTUBOpeYMe C AENCTBALLOTO 3aKOHOLATENCTBO, MPUNOKMMWTE MpaBuna 3a nnawaHe W
[OTOBOPEHUTE YCIOBKS, MPW  KOWUTO CE BOAM CMeTKaTa.
(2) Bcnyyan Ha oTKas oT cTpaHa Ha baHkaTa [a U3MbiHW NnaTexHo HapexaaHe, ce npunara yn.84 ot 3MYTIC.
(3) BaHkaTa He HOCK OTTOBOPHOCT, B Cry4an Ye A0BPOCHBECTHO € U3MbIHMMA N0 CMEeTKaTa Ha TUTYNSPS NMMCMEHO HapeaeHa onepaums ot
nuLe, YMIATO NOAMUC BLPXY HAPEXOAHETO OT BLHLUHA CTpaHa CbOTBETCTBA Ha obpaseLia Ha NOAMUC Ha NULETO C PasnopeauTENHN npasa no
cMeTkaTa W KOeTO NiMle Bb3 OCHOBA Ha HefBycMucrieHu oBCToATencTsa ce fBfBa OBMAcTEHO Aa Ce pasnopexpaa CbC CpefcTBata no
cMeTKaTa. PUCKBLT 1 nocneauuuTe OT U3MbIHEHWETO HA PEAOBHM OT BBHLLUHA CTPaHa HapeXaaHus, KOUTO Ca HEeWCTUHCKM, OCTaBaT 3a CMeTka
Ha TUTYNSAPS Ha CMeTkaTa.
(4) Mpn nocTbnBaHe Ha 3anoOpHO CHLODLLEHWE OT OMPaBOMOLLEHW OT 3aKOHOLATENCTBOTO OpraHu, CbLOTO CE W3MbMHABA CbIMacHO
pa3snopeabute Ha AeNCTBALLOTO 3aKOHOAATENCTBO.
(5) B cnyyai, Ye NpUHYAMTENHO U3MbIHEHNE e HAaCOYEHO CPeLLy B3emMaHus Mo Aeno3uTHa CMeTka, Aeno3nTbT Ce MpekpaTsasa, CYUTaHo ot
paTaTa Ha W3BbpLUBaHe Ha MPUHYAWTENHOTO U3MbHEHWE/M3MbIHEHNETO Ha 3anopa. B To3n cnyyai KnnenTsT rybu npaeoTo Ha nomy4yaBaHe
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Ha n1xBaTa 3a JJOroBOpeHMst CPOK Ha AenosnTta 1 baHkaTta HauncnsBa NuxBaTa, YroBOPEHa npy NPeacpoYHO NpekpaTsaBaHe Ha fenosuTa. Mpu
ycrnoBue, Ye cnef NPUHYAUTENHOTO M3MbMHEHUE/M3MBIHEHNETO Ha 3anopa WMa ocTaHanu CpeacTsa OT AEN03nTa, U ako HeLWo pyro He e
YrOBOPEHO MexXay CTpaHuTe, baHkaTta oTHacs ocTaHanuTe cpeAcTeata no cMeTka Ha KnueHTa, mocoyeHa B [OroBopa 3a Aenos3uT. Ako B
CbOTBETHMS JOrOBOP 3a Leno3nT HAMa NocoyeHa cmeTka M KNueHTbT HaMa oTkpuTa apyra cmeTka npu baHkata, no kosto Moxe ga bbae
OTHeCeHa oCTaHanara cyma oT Aenosuta, baHkata uma npaso cryxebHo Aa oTkpue Ha UMeTo Ha KnneHTa BpemeHHa GeannxeeHa cMeTka ¢
Lien CbXpaHsiBaHe Ha ocTaTbka OT CPeACcTBaTa No Aeno3vTHaTa CMeTka 40 OTnajaHe Ha orpaHMYeHNeTo 3a nonseaHeTo um/anopa. Cnen
OTnajaHe Ha OrpaHWYeHVeToO 3a MOM3BaHETO Ha CpeAcTeaTa/BauraHeTo Ha 3amopa KnueHTsT ce pasnopexpa CbC cpeacTeata no
BpeMeHHaTa 6e3nxBeHa CMeTKa eHOKPATHO 1 B TEXHWS MbIeH pa3Mep, Cref KOeTo cMeTkaTta ce 3akpuBsa.
Un.27. (1) baHkaTta N3mbIHABa NNATEXHUTE ONepaLi B XPOHOMOMMYEH pef, Mo pefa Ha TAXHOTO NOCTbMBaHe, KakTo CrneaBa:
1.MnaTexHo HapexaaHe 3a NnallaHe B NeBa npe3 nnatexHa cuctema bICEPA 6 ce nanbnHsiea B baHkaTa, kakTo cnefpa:
1.1.MnaTexHo HapexaaHe, npneTto B ocuc Ha baHkaTa fo 16:45 vaca wnu npes oHnanH kaHana Ha baxkata go 19:45 vaca, ce u3nbHsBa ¢
Banbop CbLust paboTeH aeH.
1.2.MnatexHo HapexaaHe 3a nnaliaHe B nesa, Npueto B baxkata cned nocoyeHnte B T.1. 1. yacoBe Ha CbOTBETHUS paboTEH AEH, Ce cumuTa
3a NpueTo Ha cnedpalyms paboTeH AeH M Ce U3MbHsABa C Banbop criefsall paboTeH [eH, 0CBEH ako € NPeABWAEHO APYro B KOHKPETHUS
[0roBop.

2. MnaTexHo HapexgaHe 3a nnawaHe B neBa, 3a uambiHeHne no PVHIC (3a cymmn Hag 100 000 neea wnu no xenavne Ha
knueHTa), npueto B baHkarta fo 15:00 yaca Ha cbOTBETHWS paboTEH AEH Ce W3MbIHSBA C Banbop Cblyns paboTeH geH, a cneq 15:00 vaca
Ha CbOTBETHWS pabOTEH AEH, CE U3MbIHSABA C Banbop CrneapaLuus paboTeH feH.

3. MnaTtexHo HapexaaHe 3a NnallaHe B Yyx/aecTpaHHa BanyTa ce U3MbiHsBa OT baHkaTta ¢ Banbop, OnpeaeneH oT Yaca Ha npuemaHe
Ha NnaTexHoTo HapexaaHe B baHkata, ykasaHus ot KnueHTa 3a Tvna Ha npeBoaa v Bufa Ha BanyTaTa Ha npeBoja, kakTo cneasa:

3.1. Mam, B cuna ot 10.02.2025 r./ MnaTexHo HapexaaHe B EUR ¢ nocoyeH 3a usnmbnHenne Banbop ,Colyns pabote aeH” /ISAME
DAY/ ce nupema ot baHkata go 15:30 vaca;

3.2. InaTexHO HapexaaHe B Apyra YyxaecTpaHHa BanyTa, pasnuyHa ot EUR, ¢ nocoyeH Banbop 3a uambnHenne ,Coluus paboTeH geH’
ISAME DAY/ ce npuema ot baHkata go 12:00 yaca;

3.3.MNnaTexHo HapexaaHe B YyxaecTpaHHa BanyTa, C NOCOYEH 3a u3nbiHeHne Banbop ,Creggaly paboteH aen” /TOM/, ce npuema o1
BaHkata go 15:30 vaca;

3.4. TnaTexxHo HapexaaHe B YyXAecTpaHHa BanyTa, pasnuyHa oT EUR ¢ nocoueH Banbop ,[ea pabotHu gHu” /[SPOT/ ce npuema ot
Bankata go 16:00 yaca

4. TInaTexHo HapexaaHe 3a MpeBOA B YyxAecTpaHHa BanyTa, npueto B baHkata cnep mocouyeHuTe Mo-rope 4acoBe, CE CuuTa 3a
nonyyeHo Ha cneasaly paboTeH AeH U Ce U3MbIHsABA Ha crnefBallms paboTeH AeH ¢ Banbop, CbOTBETCTBALL Ha YkadaHWs oT KnueHTa Tvn Ha
npesoaa.

5. HapexpaHus 3a nnawjaHust Mexmy CMeTKW Ha pasnuuHu KnueHTu B baHkaTa unu npexBbprsHe Ha CpeactBa Mexay cobcTBeHM
CMETKM Ha eauH KnueHT:

5.1. B eaHaksu BanyTw, ce nogasat u obpaboTsat ot 0 4o 24 vaca;

5.2. B pas3nuyHu BamyTk, B TOBA YMCMO W MOKynKo-npogaxba Ha BanyTa (6e3 AOroBOpeH Kypc), ce nogasar un obpabotsat ot 0 go 24
yaca, kato:

- Mpu npeBanyTpaHe B paboTHU [HW, OCHETOBOASBAHETO Ce M3BBLPLIBA MO 0OMEHHUS Kypc Ha bBaHkaTa, 00sSiBEH KbM MOMEHTa Ha
WN3MbIHEHNE HA HAPEXAAHETO;

- Npu npeBanyT1paHe B HePabOTeH [eH, OCYETOBOAABAHETO CE M3BBPLUBA MO 0OMEHHMS Kypc Ha baHkaTa, 0bsiBEH KbM MOMEHTA Ha
W3MbJTHEHME Ha HapeXaaHeTo;

(2) (HoBa, B cuna ot 01.04.2023 r., nam.,B cuna ot 15.10. 2025 r.)baHkaTa u3nbnHsaBa HesabasHW nnataHus ,Blink* — kpeauTHU nNpesoam B
neBa 1 He3abaBHW NnaLyaHus B €BPO, KOMTO Ce M3MbIHABAT B pexuM 24/7, ¢ HesabaBHa 0OpaboTka Ha NpeBofa W 3aBepka Ha cMeTkaTa Ha
nomnyyatens, B pamMKnUTe Ha HSKOMKO CeKYHAM Cred WHULMMpaHe Ha nnallaneto. CmeTkaTa Ha nonyyatens TpsioBa 4a e oTKpuTa npu HAKON OT
[0CTaBYMLMTE Ha NaTeXHU YCryry, y4acteallym B nporpamata ,Blink" Ha HauuoHanHaTa kapToBa u nnatexHa cxema, vyact ot bopuka ALl 3a
He3abaBHW NnallaHus B neBa 1 yyactHuUM B cxemata SEPA Instant 3a HezabaBHy nnataHus B eBpo.

(3) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna o1 15.10.2025 r.)baHkaTa npuema 3a 3MbIHEHVe HapexaaHe 3a HesabasHo nnallaHe ,Blink*
B NeBa 11 He3abaBHO NnallaHe B €BpO, NMOAaAEHW Npe3 kaHanuTe 3a AurntanHo aHk1paHe, OT CMeTka Ha nnaTeLa B Nesa 1 eBpo.

(4) Ot penoauTHW, HabupaTenHu W AapUTENCKU CMETKW, KakTo W OT CMETKM, 0OCNyXBaly KPeaWUTHU KapTW, He ce uambyBaT He3abaBHM
M3XoLAWM nNnawanus. HesabaBHuTe nnallaHns He ce npunarat 3a MacoBM 1 MEPUOAMYHM MNaLLaHNs, AUPEKTHU OeOUTH, MPEeBOaM OT U KbM
OtomKeTa 1 KacoBM NPeBOAM.

(5) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna 0115.10.2025 r.) MakcumanHaTta cyma 3a €4HOKpaTHO M3XOASALLO nnalaHe e B pasmep 4o 30
000 (tpupecet xunsau) B nesa u 15.000 (neTHageceT xunsau) B espo. Mnallaseto ce 06paboTBa ¢ Banbop kaneHgapHata Aata, Ha KosiTo e
npueTo.

(6) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) Mo CMeTKM Ha CPOYHU Leno3nTU He Ce JoMycka NonyvyaBaHe Ha BXOAALM
He3abaBHW nnawanus ,Blink” 1 He3abaBHM nnawanus B eBpo. [pu NOCTbNBaHE Ha He3abaBHO MnallaHe MO CMeTKa Ha CPOYEH AEMO3wT,
BaHkaTa 0Tka3Ba 1 Bpblya Ha HapeauTens HapeaeHoTo He3abaBHO NnaLlaHe.

(7) (HoBa,B cuna ot 01.04.2023 r., uam., B cuna ot 15.10.2025 r.) bankata yeegomsiBa Knuenta 3a ctatyca Ha HapedeHo He3abaBHO nnallaHe
Blink 1 He3abaBHo nnallaHe B €BpO NOCPEACTBOM KaHana, OT KbAETO € U3MTbYeHO MnaLlaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) baHkata Mma npaBo MO CBOS MpelLieHKa Aa OTkaxe W a BbpHe Ha
HapeauTenst HapegeHo He3abaBHO nnalyawe ,Blink" 1 HezabaBHO nnaLlaHe B eBpO.

(9) KnmneHTbT Cce 3apbmkaBa fa uanpalya Ha baHkaTa uanckyemuTe JOKyMEHTU, B CriyYanTe, Korato € Heobxogmumo, ChbracHo N3UCKBaHUATA

Ha [AENCTBALLOTO 3aKOHOAATENCTBO BeAHara Crief NOTBbPXAABAHETO HA HapexXgaHeTo 3a MpeBOf CbC CPeAcTBaTa 3a aBTOpM3aLMS
[aBTOpPM3NpaHe/ B baHkata. Ako JOKyMEHTUTE He ca MOMyveHu, MPEeBOAbT ce OTkasea. [Jo 3 paboTHM AHM cred kaTo aBTOPK3MPa NPEBOA B
yyxgecTpaHHa BanyTa, KnveHTbT 3afb/KMTENHO NpefocTaBs M OpUTMHANHWTE OOKYMEHTM B OOCMyXBalMs 0 (PUHAHCOB LEHTHP Ha
baHkara.
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(10) HapexgaHus 3a W3BbpLUBaHe Ha NnallaHus 3a KOMyHamMHM YCyru ce U3BbPLUBAT CamMo OT NEBOBU CMETKWM B CPOKOBETE MO un.22, an.1
no-rope.

Un.28.(1) KnmeHTLT He MOXe [ja OTMeHs NNaTEXHOTO HapeXaaHe cnep nonyyaBaHeTo My oT baHkara.
(2) Korato nnatexHata onepauus ce W3BbPLUBA MO MHWLMATBA Ha BaHkaTa unm no MHULMaTiBa Ha nonyyatens, unm Ype3 Hero, KnueHTsbT
He MOXe [a OTMeHsl NNaTexHOTO HapexaaHe, Cneq kato e Aan cbrnacve Ha baHkata Aa wHuyuMpa nnatexHata onepauums uim crep kato e
[an CBOETO Cbrnacue 3a U3MbIIHEHME Ha NnaTexHaTa onepauys B nonsa Ha nony4arens.
(3) Korato KnneHTsT, KOMTO MogaBa nMnaTexHo HapexaaHe, n baHkaTta ca ce yroBopunu NnaTexHoTo HapexgaHe Aa 6bae M3MbIHEHO Ha
onpefeneH AeH unM B [eHs, crefsall M3TWYaHETO Ha OnpefdenieH CpPoKk, Wiu B AeHsi, B koWTo KnmeHTbT npepocTaBu Ha baHkata
HeoOxo4uUMMTE CPEACTBA 3a U3MbIIHEHVE HA HapexaaHeTo, KnveHTbT MOXe [a OTMEHM NMNaTeXHOTO HapexaaHe Hai-KbCHO A0 Kpas Ha
paboTHUS AeH, Npeaxoxaall yroBopeHus paboTeH feH.
(4) Mpu anpekTeH aebut KnneHTLT MOXE @ OTMEHM NATEXHOTO HapexaaHe Han-KbCHO 0 kpas Ha paboTHWS feH, Npeaxoxaall yroopeHns
[eH 3a 3ablKaBaHe Ha cMeTkaTa My.
(5) Cneq m3TW4aHeTo Ha CPOKOBETE MO MPEAXOHUTE anmiHeN, HO He MO-KbCHO OT 3aBEPSIBAHETO Ha CMeTKaTa Ha Mmonyyatens, nnaTexHoTo
HapexaaHe MOXe [a Ce OTMEHM camo Mpu cbrnacie 3a Toea Mexay KnueHta w BaHkata, kato B cryyauTte no an. 2 1 4 ce u3ucksa
CbITIacMEeTO Ha nonyyartens.
Un.29. Mpu oTMsAHa Ha NnaTexXHOTO HapexaaHe baHkaTta HauMcnsBa Takca CbrnacHo AeicTaallata Tapuda 3a TakeuTe U KOMUCUOHHUTE Ha
»I'bproscka banka 1" ALl
Un.30. bankata u3NbIHSABA MNAaTEXHM HapexaaHws, CbOTBETHO WCKaHWA 3a AupekTeH n[ebut, 6e3 [a yabpxa Takcute cu oT
npeBexgaHaTa cyma, OCBEH ako U3pUYHO € YTOBOPEHO ApYro.
Un.31. BanbopbT Ha 3agbikaBaHe Ha nnatexHata cveTka Ha KnneHTa B kayecTBOTO My Ha nnaTel € He Mo-paHo OT MOMEHTa, B KOWTO
nnaTexHaTa CMeTKa Ce 3agbikaBa CbC CymaTa no nnaTexHara onepauys.
Un.32. MnatexHata cmeTka Ha KnveHTa B KayeCTBOTO My Ha monyyatenn ce 3aBepsiBa HE MO-KbCHO OT paboTHWS [O€eH, B KOWTO
cmeTkata Ha baHkata e 3aBepeHa CbC Cymata Mo nnaTexHata onepauws. baHkata ocurypsisa Ha pasnonoxeHve Ha KnvedTa B
Ka4yeCTBOTO My Ha MonyyaTen cymara no nnaTexHara onepauus HesabaBHO, crnef, kaTo cMeTkaTa Ha baHkaTta e 3aBepeHa ¢ Tasu cyma.
Un. 33.(1) bankata npunara 3agbnbo4eHo yCTaHOBABaHE Ha MAEHTWYHOCTTA Ha Nnatewa, KoraTo nnaTeLbT:

1. jOCTbNBA NNaTeXHaTa CMeTKa OHNalH;

2. MHULMpa eNEeKTPOHHA NaTexHa onepawyys;

3. N3BbPLLBA APYro AEMCTBME OT Pa3CTOSHWE, MPW KOETO GW MOrMo Aa Bb3HMKHE PWUCK OT M3Mama Mpu nnalaHeto umu apyra
3noynotpeba.
(2) Mpy nnaTexHu onepauun no an. 1, T. 2, MHULMMPaHK OT pascTosiHue, baHkaTta npunarat 3agbnO0YEHO YCTAHOBSBAHE HA MOEHTUYHOCTTA

Ha KnueHTa Ype3 NPOMEHNMBI eNEMEHTH, CBbP3BALLIM onepaLmsaTa ¢ KOHKpeTHa CyMa W nonyvartern.
(3) B cnyvaute no an. 1 baHkaTa BbBexda NOAXOLALM MepKU 3@ CUTYPHOCT M 3aluuTa Ha MOBEPUTENHOCTTA M HEeMpUKOCHOBEHOCTTa Ha
nepcoHanuanpaH1Te CpefcTBa 3a CUrypHOCT Ha NON3BaTENUTE Ha NNaTEXHN YCryru.
(4) 3apbnboYeHO yCTaHOBSABAHE Ha MAEHTUYHOCTTA Ha KNEHTA € MpoLeaypa No YCTaHOBSABAHE Ha MAEHTWYHOCTTA, KOATO € pa3paboTeHa no
Ha4WH, KOWTO 3alluTaBa MOBEPUTENHOCTTA HA AaHHWTE, W KOSTO BKIKOYBA W3MON3BaHETO Ha ABa WIM NoBeYe OT CMEAHUTE He3aBMCUMW
enemMeHTy:

1. 3HaHMeE - HeLLo, KOeTO CaMo MOM3BATENAT 3HaE;

2. NpUTEXaHe - HeLLO, KOETO CaMO NON3BATENAT NPUTEXABA;

3. xapakTepHa 0cobeHOCT - HeLLO, KOETO XapaKTepuanpa nonasarens.
(5) Mpwn n3BBPLLBAHE Ha NNATEXHM ONepaLy C KapTy, U3BBPLLEHN MO MHALMATMBA Ha UnKM Ypes nonyyaTens baHkata npunara 3agbnboyeHo
YCTaHOBsIBaHE Ha WAEHTWYHOCTTA Ha Mrateua B CRyyYanTe MpW KOMTO, CbIMAcMETO 3a M3BbLPLUBAHE Ha Te3u onepauuu ce nomyvasa oT
pasCTosiHMe.
Un.34.(1) baHkata uma npaeo fa cbbupa cnyxebHO BCUYKM CBOM B3EMAHWS 1 APYTY AbIDKAMM CYMU OT BCUYKM OTKPUTY MPU Hest CMETKM Ha
KNWeHTa, B TOBa YMCHO W:

1. [a cubupa usnckyemnte Cu B3eMaHus, BKMIOYATENHO 1 B3EMaHWSTa 3a TakCu U KOMMCMOHHM 3a OTKpUBaHe, 00CnyxXBaHe U
3aKpuBaHe Ha baHKOBa CMeTKa/u Ha KIveHTa, KakTo 1 3a 06CryBaHe Ha onepauuu 1 fIMXBY N0 CMeTKaTa/uTe Ha KIWEeHTa;

2. [la 3agbmkaBa CMeTKUTE Ha KIMEeHTa Npu eBEHTYaNHW JOMbIHATENHN Pa3HOCKM Ha Lpyri BaHKM — KOPECTIOHAEHTH, B pesynTat
Ha U3BBPLLEHM MO HapexXdaHe Ha KN1eHTa onepawun no CMeTKUTE;

3. la pebutvpa HegbmKMMO NOCTBLAMMM B PE3yNTaT Ha rpeLuka CyMM Mo CMETKM Ha CBOW KIUEHT (HEONpaBOMOLLEH nonyyaTern) ot
HanMYHOCTUTE MO TSAX UMM OT HaNMYHOCTUTE MO BCSIKa pyra Heroa cMeTka npu 6aHkata.

4. la cubupa cnyxebHO B3emMaHMs C1, NPOMN3TMYALLM OT CKMIOYEH LOrOBOP (KaTO MOracWTENHN BHOCKW MO FMaBHMLA Wi NnXem,
TakCc MO NpefoCTaBeH KPEAWUT; PasHOCKM, BKMIOYMTENHO W PA3HOCKM 3a ObPXaBHW Takcw, W APYrM; nnawaHus no 6aHKkoBW rapaHumu,
BKIMIOYMTENTHO CYMU, bIKUMU B CMyYauTe Ha NpeacpoyHa U3NCKYeMOCT MO KPEAUT/UTY; U ap.)

(2) baHkata cbbupa B3eMaHusTa C N0 NPeaxopHaTa anuHes 40 MbAHUS PasMep Ha HanmWyHOCTTa MO CbOTBETHATa CMeTKa, a B
cryyan Ha HegocTaTbyHa HamM4HOCT, cbbupa CryxebHO B3emaHusiTa ci OT BCska Apyra cmeTka Ha KnueHta, otkputa npu Bawkara,
He3aBMCMMO OT Buaa Ha Banytata. C npuemaHeTo Ha Hactoswmte Obww ycnosust KnveHTbT AaBa CBOETO MpeABapUTENHO MUCMEHO
cbrnacue 3a nnaujaHe no cMmucbia Ha un. 21 ot Hapegba Ne 3 ot 18.04.2018r. Ha BHB 3a ycnosusita 1 peaa 3a OTKpMBaHE Ha MMATEXHM
CMETKM, 32 WU3MbIHEHWE HA NMNATEXHW Onepauuu W 3a MU3NON3BaHE Ha MNATEXHW UHCTPYMEHTU. [pu CbbupaHeTo Ha Cymn, ObIKUMU BbB
BarnyTa, pa3nuyHa oT BanytaTta Ha CMeTkaTa, 0T KOSTO ce CbOupaT, CyMUTE Ce NpeBanyT1par KkaTo ce npunara npunoxummns obMeHeH Kypc Ha
baHkaTa 3a aeHs Ha onepaumsTa.

Un.35.(1) BbaHkaTa m3BbplUBa pasnnallaHns Npy cnasBaHe W3NCKBaHUSITA Ha 3akoHa 3a MNATEXHWTE YCIYrn M MNaTeXHUTE CUCTEMM,
BanyTHus 3akoH, 3aKoH 3a MepKuTe cpeLly U3NMpaHe NpaHeTo Ha Napu W NMpaBUNHKKa 3a npunaraHeto My, Hapenba Ne 3 ot 18.04.2018r. Ha
BHb .
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(2) baHkaTa He M3MbMHSABA NNATEXHW OnNepaLun, CBbP3aHU N0 KaKbBTO M [ja € HauuH C (PU3MYECKW NLa, I0PUAMYECKN MWL, OpraHn3aLmm,
0bpa3yBaHus unu ObpxaBu/lOPUCAMKLMM, CMPSIMO KOUTO MMA HamnoXeHW CaHKUMW UMW Ha KOWTO HEe € paspelleHo Aa ce npefocTasst
(hMHaHCOBM YCMyrn CbrmacHo pesoniouun Ha CbBeTa 3a curypHocT Ha OOH unn pernameHT v pewenus Ha EC, npnetu BbB Bpb3ka C
Bopbata cpeLy hUHAHCMPAHETO Ha TEPOPM3bM W MPEeAOTBpaTsABaHe Pa3npoCTPaHEHWETO Ha OpPbXWS 338 MACOBO YHWLLOXEHWE MM BbB
Bpb3Ka C W3MbIHEHWETO Ha ApYrW Lenn Ha MexagyHapogHaTa obLLHOCT, KOMTO Ca 4acT OT ropecnoMeHaTuTe pelleHns v perynauum. baxkata
He M3MbMHSABA W NNATeXHW OnepaLuu, CBbp3aHu C NuUa Unu ObpKaBu/tOPUCAMKLMM, CIPSMO KOMTO MMa HanoxeHn caHkuumn ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC) u kouTo ca BkroueHu B cnucbumTe, nybnukyBaHu Ha cainta Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a koeTo ¢ npuemaHeTo Ha Te3n OBLWM yCnoBus KNMEHTLT [JaBa CBOETO M3PUYHO M 6E3YCNOBHO
cbrmacve.
(3) B cnyyain ye onepauys, HapeaeHa oT KnveHTa e cBbp3aHa ¢ iuua, Sbpkasu/lopucAuKLMKM Wimn CTOKKM, nonagallm B obxeata Ha 3abpaHnte
Ha perynauuute Ha OOH, EC unn OFAC, baHkaTa, kakTo 1 KOpecnoHAEeHTCkUTe BaHku, C KOMTO TS UMa YCTAHOBEHW B3aUMOOTHOLLEHNS, UMa
NpaBo [a He M3NMbIHW NOAAZAEHO OT KNWeHTa HapexaaHe uunu aa Bnokupa cymata Ha nnatexHata onepauus, ako 6bae ycTaHoBEHO, Ye
nuua, AbpKaBu/IOPUCAMKLNAN U CTOKW, CBBP3aHK C KOHKpeTHaTa nnatexHa onepauus, nonagar B obxsata Ha 3abpaHuTe Ha criomeHaTuTe
perynauv U ca BKIKYEHW B CbOTBETHUTE CIUCHLM.
(4) C npremaHe Ha HacToswuTe o6l ycnoBus KnueHTbT ce 3apbiikaBa Aa CcbaencTea Ha baHkaTa npu Bb3HMKBaHe Ha HeobX0AMMOCT OT
N3SICHSIBAHE Ha M3BbPLIBAHMTE OT HEero OaHKOBWM onepauuW, KakTo W Ja NpeaoctaBs Ha bavkata pombnHMTENHA MHGOpMaumMs uwunu
[OKYMEHTHW, KOWTO MoraT Aa 6bgaT mouckaHW OT Hes BbB BPb3ka C M3MbIHEHME Ha 3afbiikeHusTa W no 3akoHa 3a MepkuTe CpeLly
N3NMpaHeTo Ha napw, 3akoHa 3a MepkuTe cpeLly (PUHAHCUPaHETO Ha Tepopu3Ma M Ha MeXAyHapOAHOTO 3aKOHOAATENCTBO B Tasn obnacr,
KaTo B Cryyail Ha HapyllaBaHe Ha 3afgbimkeHusiTa Ha KnNueHT No To3u YneH Wnnm no peLueHne Ha KOMNEeTeHTeH opraH, baHkaTa cv 3anasea
NpaBOoTO a NPeKpaTh ThProBCKUTE CU OTHOLLEHNS ¢ KnueHTa.
(5) baHkaTa He OTKpuBa ¥ HE BOAW CMETKW, CbOTBETHO HE MpUeMa NnallaHus U He U3MbHABA HapPeLEeHW onepaLymm Mo U 0T OTKPUTU CMETKY,
npeaHas3HayeHn 3a HabupaHe Ha Cymu MO OTMPABEHM KbM HEOMPEAEneH Kpbr NuLa HEMOWUCKaHM ThPrOBCKM CbOBLLEHNS 1 OdepTy, YnnTo
YCroBMS [OMyCKaT HacpellHaTa npectauus ga He 6bae OCbluecTBEHa WK Ce OCHOBaBAaT Ha Xa3apTeH MPWHLMM W WM UMaT 3a Len
M3noN3BaHe Ha HenosinHW uvnu 3abnyxnaBalyy, arpecuBHM, HeoOPOCHBECTHW THPTOBCKU MPaKTWKA W 3abpaHeHu OT 3aKoHa AENCTBUS W
pesynTaT WMnm u3nupaHe Ha napy wunu UHaHCMpaHe Ha TEPOPU3bM W/UMK OCbLLECTBABaHe Ha hopmK Ha M3mama u 3noynoTtpeba
JoBepueTo Ha Tbproscka 6aHka [] ALl kato obcnyxsalla 6aHka w/unum 3actpaluasat penytauusta Ha 6aHkaTa u/mnu Ha GaHkoBaTa cuctema.
(6) Mpm KOHCTaTUpaHe Ha HapyLUeHne Ha 3abpaHuTe 3a OCbLLECTBABAHE Ha onepaLunTe, NOCOYEHN B HACTOSLLMSA YneH No BuHA Ha KnneHTa
bankarta He3abaBHO 6nokupa CMETKMTE My NMpU Hest 3a pa3nopeauTenHu onepauuy (nonyvasaHe wnu HapexaaHe) Ha nnawaHus. baqkarta
yBegomsBa KnueHTa 3a KOHCTATUPaHOTO HapylleHWe Ha ycTaHoBeHuTe B Tean Obwwm ycnosus 3abpaHu 3a onepupaHe CbC CMETKUTE U
ONOKMpaHETO MM MpW HES MO YrOBOPEHUS MEXZy CTpaHUTe HauWH 3a MonyyaBaHe Ha MHGOPMAuWs 3a CbCTOSHUETO Ha CMETKATE My.
KnneHTbT e 3ambimkeH B CPOK 40 3 paboTHW AHM OT [aTaTa Ha yBEJOMMEHWETO a Hapeau 3akpUBaHeTo Ha cMeTkuTe cv npu baHkaTa, kaTto
nocoum kbae aa 6bae npesefeHo CangoTo Mo TsX, cref npucnagaHe Ha SbmkumuTe Ha bavkata B3emanns ot KnueHta. Mpu Hannuve Ha
HamnoXeH 3anop no CMeTkaTa 3akpWUBAHETO Ha CMETKaTa Ce M3MbIHsABa CNef NPUKMIOYBaHE Ha CbOTBETHOTO MPOW3BOACTBO /M3MbIHUTENHO
nnm 06e3neynTenHo/, C HaanexHo BOuraHe Ha 3anopa OT opraHa, KOWTO ro e Hamoxum, kaTo no nocodeHata ot KnueHTa cmeTka baHkarta
npeBexaa HanNMYHOTO canao CMef U3MbIHEHME Ha 3anopa, B CRyyail Ye UMa Takosa.
(7) BaHkata He gonycka npes CMeTKIUTe, OTKPUTYU NMPU HESt 1a CE M3BBLPLUBAT CMEAHNUTE OnepaLui:
—  Tbprosus ¢ KpuNTo BanyT;
—  Tobprosus ¢ GuHapHK onuum 1 Apyru NogobHU (UHAHCOBK MHCTPYMEHTH;
— [lpepocTassiHe Ha huHaHCcoBW ycnyrv Bes ga nputexasa HeobxoayUMus 3a TOBa NULEH3 13naaeH oT P. Bbnrapus unn gpyra
cTpaHa Ha EC.
—  [nawaxus, CBbp3aHN C BUPTYanHM BamyTV (KpUNTO BanyTu, BUTKOMHM 1 Ap.), BKIKYMTENHO, HO HE CaMo, MaLlaHust KbM
nnatcopmm 3a TbProBUs C Tak1Ba BanyTy.
—  [nawaHus, CBbP3aHN CbC ChTbTCTBALLM YCITYTU HA MOCOYEHUTE NO-TOPE JEMHOCTY OT poAa Ha: (MapkeTuHr, peknama, call center,
noaabpxaHe Ha on-line nnatdopmu, ykassae Ha IT ycnyru, mHaHcoBo obenyxsaHe 1 ap.)
Un.36. Mpn nocTbnBaHe Ha HapexgaHe 3a Onepauust BbB BanyTa, pasfnyHa OT BanyTaTa Ha cMmeTkaTta, 6aHkata mpunara oguumanHo
obsiBeHUTe KypcoBe KynyBa/npoAaBa KbM MOMEHTA Ha onepauusTa.
Un.37.(1) MameHeHWs B NpeoCTaBEHNTE AaHHW U BOKYMEHTM UMaT cuma No OTHOLIEHWE Ha BaHkaTa caMo OT MOMEHTa, B KOWTO T € buna
MUCMEHO YBEAOMEHA 3a TSX OT ONPaBOMOLLEHO NNLe.
(2) KopecnoHaeHupsiTa mexgy CTpaHuTe ce BOAM B nucmeHa opma Ha agpecute Ha bawkata w KnmeHTa, mocoueHu B gorosopa 3a
OTKpVBaHe 1 BOAEHe Ha nnatexHarta cmeTtka. CbobLLeHnsTa u yBeOOMIEHNsTa LLe Ce CYMTaT 3a BPbYEHM, ako Ca 13npaTeHu Ha MOCOYeH oT
KnneHTa enekTpoHeH afpecC 3a KOpPecmoHAeHUWs w/vnmn Ha agpeca, nocodeH B [loroBopa, a 3a baHkata - CbOTBETHO Ha agpeca Ha
ynpaBnexne, nocoyeH B HacToswute OBy ycrnosus.
(3) B cnyyait Ha NnpoMsiHa Ha eNeKTPOHHUS aapec U/MNW agpecuTe 3a KopecnoHAeHLMs, nocodeHu B [loroBopa, KNnueHTsT ce 3agbnxasa B 7-
OHEBEH CPOK MMCMEHO fAa yBegomu baHkata 3a mpomsiHaTa. Mpu HEM3MbIHEHWE Ha TOPHOTO 3afblKEHWE BCWYKM YBEAOMIEHUS W
CbOOLLEHNS, M3NpaTeH Ha MOCeHUS MMCMEHO CbobLLeH OT KnueHTa enekTpoHeH agpec nunn agpec 3a KOPECTIOHAEHLMS, Le Ce cYuTaT 3a
BpbyeHu. [1pu npomsHa B agpeca Ha ynpaeneHue Ha bankata, nocoveH B Hactosiwmte O6wm ycnosus, OnpaBOMOLLEHNST nonaBaTen ce
cunMTa 3a yBEAOMEH 3a HOBMS W afpec Ha ynpaBreHue OT fatata Ha 0bsBsBaHe Ha MpomsHaTa B MybrMyHUS enekTpoHeH TbproBCKu
pernctbp 1 pernctbp Ha FOJTHL, kbm AreHums no BnMcBaHuATa.
(4) KnneHT®T - TUTYNAp Ypes CBOUTE NPEACTaBUTENM, € AMbXeH Aa yBefoMn GaHkaTa npu HacTbhBaHe Ha 0BCTOATENCTBa, KOUTO ca OT
3Ha4eHve 3a naeHTUdMKaLMaTa My Kato TUTYNAP, PECT. OTHOCHO MAEHTU(MKALMATA HA MBIHOMOLLHWK Ha TUTYNsps npu 06CnyxBaHETO Ha
CMeTKaTa, BKMIOYATENHO, HO He CamO MPOMEHW B MOCTOSIHEH WIW HACTOSILL, afpec, eneKkTPOHEeH afpec 3a KOPECMOHAEHUWs, CMsHa Ha
JOKYMEHT 3@ CaMOITMYHOCT, OTTErMSIHE Ha MbAHOMOLLHO, CMBPT , KaKTO 1 B ClyJauTe Ha kpaxba, 3arybBaHe unm yHuLLoXaBaHe Ha JOKyMEHT
33 CaMOINYHOCT, MbIHOMOLLHO U Ap., B 7-AHEBEH CPOK OT HACTBNBAHE Ha NpoMsHaTa B obcTosTencTeata
(5) Bewukm yeepomnenns u cboblueHus mexay bankata u KnueHTa cnefBa fa ca B nucMeHa ¢opma 1 fja ca NofnucaHn OT cTpaHara, pecn.
OT HeMH NPeACTaBuTEN, OCBEH B CllyyanTe, B KOUTO PaMKOBWST Un KOHKPETHWSI AOrOBOP NPeaBIKaa Apyro.
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(6) OokymeHTWTe MO an. 5 ce cuuTar 3a HagnexHo npefageHu ot baHkaTa, kKoraTo ca M3npaTeHu Ha NocoyveHust OT KrnneHTa enekTpoHeH
agpec nivinv apyr aapec 3a KOpecnoHAeHUMS, U/Mnn ca NpeaageHn IMYHO, NO KYpUep Unn Ypes npenopbyaHo ncMo ¢ obpaTHa pasnucka Ha
agpecute, nocodeHn B PamkoBusi gorosop. [JokyMeHTUTE Ce cunTaT 3a momnyyeHu oT KnveHTa Ha gataTa Ha u3npallaHeTo Ha MOoCOoYeHUs
eNeKTPOHEH aipec, Ha JaTaTa Ha npefaBaHeTo, Ha AaTaTa, MoCoYeHa Ha pasnickaTa 3a JOCTaBsSHE WNW Ha JaTaTa, nocoyeHa Ha obpaTHaTa
pasnucka. BpbyuBaHETO Ha eNeKTPOHEH afpec Ce YO0CTOBEpPSIBa C KOMME OT ENEKTPOHHUS 3amnuc 3a ToBa.
Un.38.(1) baHkata npefocTtass Ha TUTYNAPS MHAOPMALWMS 3a CangoTo M ABMXKEHUsSTa MO cMeTkaTa My noj dropmata Ha U3BneyeHue (oTyeT
no cMeTka).
(2) N3BneyeHnsTa ce mpeAasaT Mpy MOMCKBAaHE OT CTPaHa Ha TUTYNsps, PECr. HEroB MbIHOMOLWWHWK, HA rvleTata Ha OaHkaTta umm ce
n3npaLlar Ha agpec 3a KOPeCnoHAEHLMS, B CbOTBETCTBUE C MOCOYEHMS B VICKaHETO 3a OTKPUBAHE Ha CMeTKaTa HaumH.
(3) baHkaTa m3gaBa 1 gpyrv CNpaBkM, YOOCTOBEPEHNS, MPENUCH, U3BIIEYEHUS 1 APy BOKYMEHTM, C KOUTO CE [aBaT CBEAEHWS 3a CMETKUTE
Mo UCKaHe Ha TUTYNSAPS UMW Ha HAZANEXHO YMHNHOMOLLEHO OT HEro nuue.
Un.39.(1) Mpun nocTbnBaHe Ha 3anopHO CbODLLEHNE N0 OTHOLLEHWE HA CMETKA Ha TUTYNAPS, CbLLOTO CE N3MbIIHSABA CbrIacHo pasnopeabure
Ha AENCTBALLO0TO 3aKOHOAATENCTBO.
(2) B cnyyan, Ye NpuHYAUTENHOTO U3MbIHEHNE € HACOYEHO CPELLy B3eMaHWs Mo Aen03nTHa cMeTKa, AEen0o3uTbT Ce NpekpaTsBa, CYNTaHo OT
Jarata Ha U3BbpLUBaHE Ha MPUHYAMTENHOTO M3MbIHEHNE/M3MbIHEHNETO Ha 3anopa. [pu NpeacpoYHO MpekpaTsBaHe Ha LenoanTa nopaau
NPUHYAMTENHO M3MbIIHEHNE/M3MbNHEHNE Ha 3anop KnneHTsT rybu NpaBoTo Ha NofyyaBaHe Ha inxBaTa 3a JOrOBOPEHWS CPOK Ha JenosuTa. B
TO31 cnyyan baHkaTa HauMcnsBa nNuxeaTa, YroBOpeHa Mpu MPeACcpPOYHO MpeKkpaTsABaHE Ha 4eno3nTa M MOCOYEHa B CbOTBETHUS AOrOBOP 3a
penoauT. Mpu ycnosue, Ye cnen NpUHYAUTENHOTO M3MbIHEHNE/M3MBAHEHNETO HA 3anopa “Ma OCTaHanW CPpeacTBa OT Aeno3nTa, W ako HeLlo
JpYro He e YroBOpPEHO Mexay CTpaHuTe, baHkata oTHacs ocTaHanuTe cpegcTaaTa no cMeTka Ha KnneHTa, nocoyeHa B AoroBopa 3a enoauT.
Ako B CbOTBETHWSI JOrOBOP 3a AEMO3NT HSIMa MOCOYeHa CMeTKa U KnMeHTbT HaAMa OTKpuTa apyra cMeTka npu baHkata, no kosto Moxe Aa
ObAe OTHeceHa ocTaHanaTa cyma oT AenosuTa, baHkata uma npaBo cnyxebHo Aa OTkpue Ha uMeTo Ha KnueHTa BpemeHHa OeanuxeeHa
CMeTKa C Lien CbXpaHsiBaHe Ha 0CTaTbka OT CpefcTBaTa no Aeno3uTHata cMeTka 40 OTnajaHe Ha OrpaHNyYeHNeTo 3a NoMn3BaHeTo um/3anopa.
Cnepn oTnajaHe Ha OrpaHWYeHWeTO 3a MON3BaHETO Ha CpeacTBaTa/BauraHeTo Ha 3amopa KnumeHT®bT ce pasnopexaa CbC cpeacteata no
BpeMeHHaTa 6e3nxBeHa CMeTKa eHOKPATHO 1 B TEXHWS MbIeH pa3Mep, cref KOeTo CMeTkaTta ce 3akpuBsa.

VIl. 3AKPMBAHE

Un.40.(1) akpuBaHeTo Ha nnaTexHa CMeTKa Ce W3BbPLUBA NPU NpekpaTsiBaHe Ha PaMKoBMS JOrOBOP, HA OCHOBaHWE Ha KOWTO TS € OTKpUTA,
npu cnassaHe W3WCKBaHMATa MO Yn. 63 OT 3akoHa 3a NnaTexHUTe YCryru u NNaTexHUTe CUCTEMN.

(2) [oroBopbT 3a cmeTka MOxXe Aa 6bae npekpaTeH No BCAKO BpeMe W CMEeTKaTa 3akpuTa no HapexaaHe Ha 3aKkOHHWTE MpeAcTaBuUTenu Ha
TUTYNSPS UM YNBIHOMOLLEHM OT HEro nuua C MUCMEHO WCKaHe 3a 3akpuBaHe Ha 6aHkoBa CMeTka W Crief noracsiBaHe Ha BCWMKM TaKcy,
KOMWUCWOHM W ApYrY PasHOCKM, ObIKMMU OT TUTYNAPS, CbrnacHo AeiicTaalyata Tapuda Ha baHkara.

(3) HabupaTenHa cvmeTka 3a BHacsHe Ha KanuTan Ha lOpUAMYECKO NULE B MPOLEC Ha ydpeasBaHe M 3a yBenuyaBaHe Ha kanutana Ha
0PUANYECKO NULIE Ce 3aKpuBa Cnea:

1. BnuceaHe Ha OpyxecTBOTO, pecn. 0BCTOATENCTBOTO MO YBENMYaBaHe Ha KanuTana B TbProBCKWS PErucTbp, YAOCTOBEPEHO MO
HaNEeXHNS HauWH;

2. MNpekpaTsiBaHe Ha npoLieaypata no perucTpaLys, pecn. yBenmyaBaHe Ha kanutana, y40CTOBEPEHO C HaANeXHO NOANMCaH NPOTOKON
OT cbbpaHue Ha yypeauTenuTe/ChbapyKHULMTE, PECT. aKLUMOHEpWUTE, CbObpXally pelleHue 3a npekpaTsBaHe Ha npoueaypaTa, unu apyr
CbOTBETEH AOKYMeHT. B T03u cnyyait B6aHkaTa nannaiia Ha BHOCUTENUTE HanpaBeHWUTE BHOCKM B MbiieH pa3mep BbB BanyTaTta, B KOSTO ca
HanpaBeHM KbM MOMEHTA Ha BHACSHETO, CMef 3annallaHe Ha AbIMKUMUTE TaKCu.

3. B cnyyaute no un. 41, an. 1 ot Hactoswute O6LLmM ycrosus.

(4) OcobeHa cmeTka Ce 3akpuBa cried npeacTaBsiHe B 6aHkaTa OT CTpaHa Ha TUTYNSPS Ha:

1. Konve OT peLLeHneTo Ha CbOTBETHUS Cbf NO HECHCTOSTENHOCT, YAOCTOBEPSBALY 3anN4YaBaHETO Ha [PYXECTBOTO OT TbproBCKMS
PErncTbp; U

2. Konve ot cbaebHo pelueHne, yA0CTOBEPSBALLO NpekpaTsBaHe NPOM3BOACTBOTO MO HECHCTOSTENHOCT; UM

3. MI3pnyHO nncMeHo HapexaaHe Ha TUTYNsps Npu NPeAcTaBsHE Ha paspeLleHne OT CbOTBETHUS Cb/l N0 HECHCTOATENHOCT.

(5) NnkBMAALMOHHA CMETKa Ce 3aKpWBa cref NPeLCTaBsHe Ha CNeAHUTE AOKYMEHTM:

1. Konve ot cbaebHo pelueHve 3a 3annyaBaHe Ha TUTYNAPS OT TbProBCKWSH PErUCTB;

2. Korve ot cbaebHO pelLeHne, yA0CTOBEPSBALLO NpekpaTsBaHe Ha NPOU3BOACTBOTO MO NIMKBUAALMS; UK

3. V13pnyHo NUCMEHO HapexaaHe Ha TUTYNsps.

Un. 41.(1) baHkaTa uma NpaBo egHOCTPaHHO Aa NpekpaTh JoroBopa 3a 6aHKoBa CMETKa 1 Aa 3aKkpue CMeTKaTa B CrieiHUTe cryyau:

1. CnyxebHo, oT cTpaHa Ha baHkaTa:

a) B CnyyauTe Ha nopabpaHe Ha HYneBo cango Mo cMeTkaTa 3a CPoK OT LeCT nocneaoBaTenHu Mecela, kakto 1 B criyyauTe, Korato
cmeTkaTa e 6e3 MocTbNneHns 3a NOKpUBaHe Ha ObmkUMUTE KbM BbaHkaTa MeceyHmn Takcy cbrnacHo Tapudata Ha baHkaTa B MpOAbIKEHNe
Ha LWeCT nocrefoBaTenHy Meceua M B Cryyal Ye no CMeTkata HsMma w3padeHa gebutHa kapta. B To3n cnyyain baHkata uma npaso
efHoCcTpaHHo 1 6e3 npean3BecTye [a 3akpue CMeTKaTa Cried U3TU4YaHe Ha LWeCTus Mecel).

6) (U3m., B cuna ot 10.02.2025 r.) B cryyamte, Korato no 3anopupaHa CMeTka ca Hanuue eJHOBPEMEHHO criefHuTe obcTosTencTsa:
KbM 3anopupaHata cMeTka HaMa usgageHa AebutHa kapta M KnueHTbT noggbpxa HyneBo cango no cMeTkata 3a Cpok oT 6 /wect/
nocneaoBaTeNHM Mecelia U cmeTkata e 6e3 nocTbnneHus B NpogbiikeHne Ha 6 /wect/ nocregosatenHn mecela, baHkata uma npaso
enHocTpaHHo 1 6e3 npeansBecTye fa 3akpue cmeTkata, 6es aa Abmku AOMbAHUTENHO YBEAOMIEHNE Ha KNeHTa 3a ToBa.

2. Cnep n3TuyaHe Ha NpeABapuUTENHO JOrOBOPEHNS CPOK, 3@ KOWTO CMeTKaTa € OTKpWTa, ako Ma TaKba.

3. baHkaTa uma npaBo No BCAKO BpeMe Aa npekpatn 6e3cpoyeH [orosop 3a baHkoBa CMeTKa C BYMECEYHO NPeAM3BECTUE, KOETO Ce
npegoctass Ha KnueHTa Ha xapTueH unu Apyr 4bnroTpaeH HocuTen.

(2) B cnyyait Ha npekpaTaBaHe, npeobpa3yBaHe WNW MPOMSHA Ha MPaBHO-OpraHU3aLMoHHaTa hopMa Ha KIWEHT — IPUONYECKO NuLe,
HanM4yHOCTTa MO CMEeTKaTa Ce 13nnalia Ha 3akOHHUTe NPeACTaBUTENM CNea NPEeACcTaBAHE Ha HEOBXOAMMUTE [AOKYMEHTU.
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Vill. TAPAHTUPAHE HA BITIOrOBETE

Un.42.(1) CbBKynHaTa HamM4HOCT MO BCWYKW OTKPWUTW BFIOTOBE Ha WUMETO Ha TWTYNsApSs, Ca rapaHTipaHn ot PoHpga 3a rapaHTpaHe Ha
BrioroeTe B GaHKMTE, CbIMACcHO YCTAHOBEHOTO B 3aKoHa 3a rapaHTupaHe Ha BroroseTe B 6aHkuTe. POHOBLT rapaHTMpa MbIIHO M3nMallaHe Ha
CYMUTE MO BMOTOBETE Ha €HO NNLe B eaHa GaHka He3aBncMo oT Bpos 1 pasmepa um 8o 196 000 ns., kaTo B MOCOYEHaTa CymMa Ce BKIouBaT
W HauMUCrEHWUTE NUXBM KbM AaTtaTa Ha OTHEMaHe Ha nuueHsa. Pasnopenbata no npeaxofHOTO M3pEYeHUe He Ce npunara cnpsMo nuua,
npuaobunu npasa no BROr B pe3ynTaT Ha M3BbPLUEHN Pa3nopeanTenHU JeNCTBUS C BNora B CPOKa Ha AENCTBIE Ha MepkuTe no un. 116, an.
2, 7.2 1 3 0T 3aKoHa 3a KPeAUTHUTE UHCTUTYLMM W CNied faTaTa Ha u3gaBaHe Ha akT no yn. 20, an. 1 ot 3Bb.
(2) Mo-ronsm pa3mep Ha rapaHUusTa Moxe Aa Obae ypedeH cbrmacHo 3akoHa 3a rapaHTpaHe Ha BroroBeTe B GaHkuTe. B Ta3n Bpb3ka
CnegHu1TE BrIOroBe ca rapaHTupaHu B paamep Ao 250 000 n1B. 3a Cpok TpU MeceLja 0T MOMEHTA, B KOWTO cymaTa e KpeauTupaHa no cMeTka Ha
BMNOXMUTENS, UMW OT MOMEHTA, B KOWTO BNIOXUTENAT € Npuaobun npaBoTo fa ce pasnopexzia CbC CymaTa Ha Brora:

1. BNOroBe Ha (h13n4eckn Nnua, Bb3HUKHANW B pe3yNnTaT Ha COENKN C HEABWKAMM UMOTM 3a XKUIULLHW HYXXOK;

2. BNOrOBE Ha (Pn3nYecky nnua, KOMTO Bb3HWKBAT B pe3yNnTaT Ha M3MaTeHn CyMW NO MOBOZ Ha CKITYBAHE WNW NpekpaTsBaHe Ha bpak,
npekpaTsBaHe Ha TPYAOBO UMK Cry)XeBHO NPaBOOTHOLIEHME, MHBANMAHOCT U CMBPT;

3. BNOroBe, KOUTO Bb3HWKBAT B Pe3yNTaT Ha 3acTpaxoBaTemHu UK OCUTYPUTENHN NNaLaHus U Ha u3nnalaHeTo Ha obe3leTeHre 3a
BPEAM OT NPECTBLNEHMS UMM OT OTMEHEHa Npuchaa.
(3) BrioroeTe no an. 2 He y4acTBaT B M34MNCMSBAHETO Ha OBLWMS pa3mep Ha 3abIKEHNETO Ha GaHkaTa KbM efH BNOXWTEN CbrnacHo an. 4
B pamKuTe Ha Cpoka o an. 2.
(4) B cnyyai Ye oTKpUTMTE OT TUTYNSAPS BIOTOBE Ca NOBEYE OT eAuH, 3a Aa 6bae onpeaeneH obLmMAT pa3mep Ha 3agbiKeHNETo Ha baHkara,
BCWYKM BIOTOBE, BKIHOYMTENHO HAYMCMIEHNTE BBPXY TSX JINXBK, ce cymmpar. [pu cbbupaHeTo BMOroBeTe B Yy /4eCTpaHHa BanyTa y4acTsaT ¢
neBoBaTa Cu paBHOCTOMHOCT, onpegeneHa no kypca Ha BHB kbM paTata Ha u3gaBaHe Ha akt no 4n.20, an.1 ot 3akoH 3a rapaHTupaHe Ha
BnoroseTe B BaHkuTe (3IBB).
(5) Mpw BROT B NON3a Ha TPETO NuLe, NPaBo Aa MOMyYW rapaHumMs no Bfiora Mma NuLEeTo, B YASTO NOM3a e OTKPUT BorbT (BeHednumepsT),
OCBEH aKo JOroBOPbT NpeaBxaa Apyro.
Un.43.(1) He ce npegocTaBs rapaHuus Mo BOTOBE, Bb3HWKHAMM UMK CBBP3aHN CbC COENMKM N AeCTBUS, NPEeACTaBNsABaLY/ N3NMpaHe Ha
napu no CMMUCbNa Ha 4n. 2 oT 3aKoHa 3a MepK1TE CpPeLLy U3NUPaHETO Ha Napy UK PUHAHCUpaHe Ha TEPOPU3bM MO CMUCHIA Ha 3akoHa 3a
MepKuTE CpeLLy (PUHAHCMpaHeTo Ha Tepopu3aMa, YCTaHOBEHM C BNsNna B Cuna npucbaa.
(2) He ce u3nnawar Brorose, YATO TUTYNAP He € Bun naeHTMULMpaH CbrnacHo 3akoHa 3a MEpKMTE CPeLLly M3NUpaHeTo Ha napy KbM
[atata Ha usgasaHe Ha akT no un. 20, an. 1 ot 3IBb.
(3) He ce usnnawar cymute no CMeTKU, MO KOUTO HE € UMano onepauuu no HapexaaHe Ha BROXUTENs B Nocnegnute 24 mecelia npeau
JaTaTta Ha naaaBare Ha akt no yn. 20, an. 1 ot 3I'Bb 1 cangoTo no Tax e no-manko ot 20 nB..
Un. 44.(1) He ce nannawat rapaHTupaHuTe pa3Mepu Ha BnoroseTe B 6aHkaTa Ha cnegHuTe nvua: 1. Apyru BaHku, korato ca HanpaseHu OT
TAXHO MMe W 3a TAXHA CMETKa; 2. (PMHAHCOBM WHCTUTYUMM MO 4n. 3 OT 3akoHa 3a KpeauTHUTE WHCTUTYLMM; 3. 3acTpaxoBaTenu M
npesacTtpaxoBatenu no un. 12 ot Kogekca 3a 3acTpaxoBaHeTo; 4. NEHCMOHHOOCUTYPUTENHM APYXECTBA 1 (POHAOBE 3a 3aLbIKMTENHO Y
[00POBONTHO MEHCUMOHHO OCUTypsiBaHE; 5. UHBECTULMOHHN NMOCPEAHNULM; 6. KONEKTUBHU MHBECTULIMOHHU CXEMM, HALMOHAMHWN MHBECTULIMOHHM
(hOHO0Be, anTepHATUBHYU MHBECTULIMOHHM (POHOBE M PYXeECTBa ChbC CreLuanta MHBECTULMOHHA Len; 7. 6romKeTHN opraHusaumm no § 1, T.
5 oT ponmbnHuTEnHUTE pasnopendbu Ha 3akoHa 3a mybnuunute buHaHck; 8. GoHpa 3a KOMNeHcuMpaHe Ha uHBecTUTOpuTe, PoHAa 3a
rapaHTMpaHe Ha BroroseTe B 6aHkuTe u MapaHunoHHMsa doHA no un. 518 ot Kogekca 3a 3acTpaxoBaHeTo.
Un.45.(1) B cnyvait Ha OTHEMaHe NULEH3 3a 3BbPLUBaHE Ha OaHkoBa AenHOCT, POHABT M3nnalla 3aabInkeHnsTa Ha 6aHkaTa KbM TUTYNSpS
[0 rapaHTupaHuTe pa3mepu. M3nnataHeTo ce W3BbPLUBA Ype3 efHa UK noeve GaHKW, ONPeAeneHn B CIUCHK OT YNpaBUTENHWS CHBET Ha
®oHpa 3a rapaHTMpaHe Ha BNoroBeTe B HaHKuTE.
(2) B cpok He no-KbCHO OT 4Ba paboTHM JHM Npeay 3anoyBaHe U3NMaLLaHeTo Ha CyMu OT POHAA, YNPaBUTENHUAT CbBET Ha (DOHAA € LIThXKEH
[a OMOBECTM B HaN-Marko ABa LiEHTpanHN eXeHEBHIKA 1 Ha CBOSITA MHTEPHET CTpaHuLa AEHS, OT KOUTO BNOXUTENUTE Ha DaHkaTa morat fa
nonyyasart nnaijaHus oT oHaa, KakTo 1 6aHkaTa unu GaHknTe, Ypes KOUTO LLe Ce M3BBPLLBAT TE3M NMaLlaHus.
(3) ®oHobT OcUrypsiBa JOCTHMN Ha BNOXUTENUTE Ha DaHKaTa 40 NOANEXaLLMTE Ha U3nnaLjaHe cymu Mo rapaHTUpaHUTE BMOTOBE He NO-KbCHO
OT 7 paboTHW AHKM OT AaTaTa Ha n3gaeaHe Ha akt no yn.20, an. 1 ot 3Bb.

IX. AOCTHI A0 NMNATEXHA CMETKA B BAHKATA 3A LIENATE HA YCNYry N0 UHULUMUPAHE HA MNALLAHE U YCITYTU 1O
NPEAOCTABAHE HA UH®OPMALIUA 3A CMETKATA. TPETU CTPAHU OCTABYULIN HA MIATEXHWU YCNYTrn

Un. 46.(1) Korato nnatexHata cMeTka Ha KnweHTa e JocTbHa OHNalH NOCPEeACTBOM non3eaHeTo Ha ycnyrata [l baHk OHnaiiH — ycnyra 3a
otaaneyeHo HaHkupaHe, KNWeHTBT MMa NpaBo fa paspeluu A0CTbN A0 NiaTexHaTa Cil CMeTka Ha TPETW CTPaHW — [OCTaBYMLM Ha MaTexH
yenyr (TCAMY). Mocnegnute morat ga 6baat 4OCTaBYMLM Ha yCnyr No HMUMMpaHe Ha nnawaxe (Payment Initiation Service Provider -
PISP) n/wnun goctaBunuy Ha ycryrv no npefocTaBsHe Ha nHgopmaumst 3a cmeTka (Account Information Service Provider - AISP).

(2) KnueHTBT TpsabBa 4@ MOMOXM BCUYKM YCUnust 3a pasyMeH 136op npu onpesensHeTo u nanonseaHeto Ha PISP nivmm AISP, kaTto ce yBepu
npeau BnusaHe BbB B3aumooTHowenus ¢ TCAIY, ve TCAMY npepoctaes ycnyrute 3akoHocbobpasHo. Bcekwn TCOMY cregga ga e
PErUCTPUPaH UNK NULEH3MpaH a NpefocTaBs YCnyruTe no NpefocTaBsHe Ha MHGopMaLKs 3a CMeTKa /UnW Mo MHULMMpaHe Ha nnallaHe.
KnueHTbT MOXe [ja N3BbPLLM NPOBepka B Ny6nMYHUTE perncTpu, NOAAbPXKaHM Ha CTpaHuuaTa Ha bbnrapckata HapopHa 6aHka www.bnb.bg,
CbOTBETHO OT LleHTpanHus enekTpoHeH perncTbp, NoaabpkaH Ha MHTEpHET cTpaHuuata Ha EBponeickmsa 6ankoB opraH (EBO) Ha agpec
www.eba.europa.eu.
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(3) KnueHTbT e u3usano oTroBopeH 3a u3bopa Ha TCOMY, kakto u 3a onpefensiHe Ha ycnosusiTa, npu kouto TCAIMY wwe My npegocrass
CbOTBETHUTE ycnyru. [pu HensmbiHEHWe Ha 3agbikeHsTa cu kbM baHkata, KnueHTbT He MOXe [a npaBW Bb3paXeHWs, OCHOBaHW Ha
OTHOLLEHUsITa My C TPETM nnua, B T.4. ¢ TCAMY.
(4) BaHkaTa He HOCW OTFOBOPHOCT 3a MPeAOCTaBsHe OT cTpaHa Ha KnueHTa Ha NW4HWTE My CpefcTBa 3a enekTPOHHa WAEHTUdMKaLWS 3a
OHa/H JOCTLN 0 NMyaTexHaTa My cMeTka B baHkaTa Ha TpeTu nuua, Bk, n Ha TCOMY.
(5) BaHkaTa Lie nprema kato HapeaeHu OT KnneHTa NocTbhBaLLM NNATEXHU HApeXaHUs, CBbP3aHU C NnaTexHaTta cMeTka Ha KnueHta u
NCKaHWsA 3a MHGOpMaumMs 3a nnatexHata cMmetka Ha Knuedta, nogagenu uype3 TCAMY m npu ycnosue 4e ycnee fa upeHTUduumpa
KnueHta, cbrnacHo uancksanusita Ha 4n.100 ot 3MYMC v npu cnaseaHe Ha [enervpaH pernameHT (EC) 2018/389 Ha Komucusita ot 27
HoemBpu 2017 r. 3a gonbnHeHue Ha [upektvBa (EC) 2015/2366 Ha EBponeiicknsi napnameHT um Ha CbBeTa Mo OTHOWIEHWE Ha
PErynaTopHUTE TEXHUYECKM CTAHAAPTW 3a 3ambln00YEHOTO YCTaHOBABaHE Ha MOEHTUYHOCTTA Ha KMWEeHTa 1 0BLMTe 1 CUrYPHU OTBOPEHM
CTaHOapTH Ha KOMyHUKaLus.
(6) Bankata uma npaBo fa OTKaxe LOCTbN A0 nnaTexHa cmeTka Ha PISP/AISP, B cnyvait ye ycTaHOBM UM UMa OCHOBaHMS [a CUnTa, Ye e
Hanuue HepaspeLleH AOCTBbN UNM AOCTBN [0 NnaTexHaTa cMeTka Ha KnueHTa ¢ Len u3mama, BKIOUUTENHO HEpaspeLleHo WHULMMpaHe Ha
nnaTexHa onepauust UMM WHULMMpaHe Ha MiaTexHa onepauus ¢ uen u3vama. B TakuBa cnyyau baHkata e nonoxu Heobxogumure
ycunus fa yegomu KnveHTa, ¢ W3KMIOYEHME Ha CryvauTe, Korato MpefoCTaBSHETO Ha TakaBa MHGOPMaUMs He e paspelleHo nopagu
CbOBPaKEHNs 3a CUrYPHOCT UMK C OFMEA Ha CNa3BaHETO Ha HOPMATWUBHU U3NCKBAHMSI.
(7) BaHkaTa He HOCK OTFOBOPHOCT 3a AelicTBuaTa unu besgenctauara Ha TCLIY, HUTO 3a NpUYMHEHW B pesynTaT Ha ToBa Bpeay. baHkaTa
He e cTpaHa no npaBooTHoLeHusTa Mexay Knuenta n TCAMY. Takcute, kouto TCOMY HauncnssaT ca OTAENHN OT TakCuTe, HaunucnsBaHe
ot baHkara.

X. 3ALLMTHU MEPKW NMPU NPEAOCTABAHE U MON3BAHE HA MNATEXHW YCNYTU

Un.47.(1) BaHkaTa kopurpa HepaspeLleHa U HETOYHO U3MbITHEHA NaTeXHa onepauus camo ako KnneHTsT e yBegomun bankaTa 3a ToBa
Oe3 HeocHoBaTENHO 3abaBsiHe, Cref KaTo e y3Han 3a TakaBa onepawys, KOSTo Nopaxaa Bb3MOXHOCT 3a NpeasBsiBaHe Ha npaBaTa My, HO He
no-kbCHO OT 13 Mecela OT AaTaTa Ha 3apbinkaBaHe Ha cMeTkata My. CmsTa ce, ye KnMeHTBT e y3Han 3a HepaspelleHata Unm HETOYHO
N3MbMHEHaTa NnaTexHa onepaums Han-kbCHO C NonyYaBaHe Ha MHdopmaumsTa no un. 57, an. 1 wnm yn. 65, an. 1 ot 3MYTC.

(2) CpokbT 3a yBeomMsiBaHe Ha baHkaTa 3a HepaspeLleHa Unn HETOYHO U3MbITHEHA NTATEXHa onepaLus He ce npunara, korato baHkata He €
M3MbIHUNA 3a4bIPKEHUsTa C1 3@ NPEAOCTaBsAHe Ha MHAopMaLMs 3a naTexHaTa onepauus cbriacHo [masa YetsbpTa ot 3M1YTIC.

Un.48. B cnyvain Ha Oe3cnopHO ycTaHOBeHa HepaspelleHa nnaTexHa onmepauust BaHkata Ha nnateua My Bb3CTaHOBsBa He3abaBHO
CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa onepauns W BbB BCEKW Cryyail HE NMO-KbCHO OT kpasi Ha crieBalyns paboTeH AeH, cneq kato e
3abenszan unu e 6un yBeaOMEH 3a onepauusTa, OCBeH korato baHkaTta Ha nnaTteLa WMa OCHOBATENHM CbMHEHUS 3a U3Mama W yBeLOMM
CbOTBETHWUTE KOMMETEHTHW OpraHu 3a ToBa. Korato e Heobxoaumo, baHkaTa Ha nnaTtela Bb3CTaHOBSBA NnaTexHaTa CMeTKa Ha nnatela B
CbCTOSHWETO, B KOeTo T8 6u ce Hamupana, ako He Delle M3MblHEHA HepaspelleHaTa nnatexHa onepauus. BanbopbT 3a 3aBepsBaHe Ha
nnaTexHaTa CMeTKa Ha nnaTeLa € He No-KbCHO OT AaTaTa, Ha KosiTo CMeTkaTa e funa 3abikeHa CbC CyMaTa Ha HepaspeLLeHaTa nnaTexHa
onepauus.

Un.49. baHkata He HOCM OTFOBOPHOCT 3a MOHECEeHM OT KnueHTa Bpeau B pe3ynTaT Ha HepaspelleHn MAaTexHW onepauuu, ako Te ca
NPUYNHEHN NPY U3MAMITMBO NOBEAEHNE Ha KnneHTa unm ca CBbp3aHu C HEU3MbIIHEHWETO Ha €AHO UMW NOBEYE OT 3a4biKeHusTa Ha KnneHTa
no yn. 75 ot 3MYMC npu nposisa Ha ymucbA unm rpyba HebpexHoCT.

Un.50.(1) Korato nnaTexHo HapexnaHe € U3MbIIHEHO B CbOTBETCTBUME C MOCOYEHUS B HETO YHUKAaNEH WMAEHTU(UKATOp, HapexdaHeTo ce
CMSITa 33 TOYHO U3MBITHEHO MO OTHOLLEHME Ha NOoNyYaTens, NOCOYEH C YHUKAMHMS MAEHTUGMKaTOP.

(2) BaHkaTa He HOCY OTFOBOPHOCT 32 HEM3MBIHEHMETO UMM HETOYHOTO W3MbJIHEHME HA MaTeXHa onepawyst NpU HETOYHOCT Ha MOCOYEHNS OT
KnueHta yHukaneH wgeHTudumkatop. [pn HEWSMbfIHEHME Ha NnaTexHa onepauus NopagyW MocouBaHe Ha HEBanMAEH YHUKaneH
noeHTudumkatop, BaHkata, fgeicTBala kato OaHka Ha HapeawTens, Bb3CTaHOBsSBa CymaTa Mo NnaTexHata CMeTka Ha HapeauTens Ha
cnepBallust paboTeH AeH. B cnyyante no npenxonHuTe ABe u3pedeHust baHkata B pamkuTe Ha AbIkuMaTa rpuxa e nomoxu yeunus 3a
Bb3CTAHOBSIBAHE Ha CymaTa Mo nnaTexHaTa onepauus, kato UMa npaBo [a HauMCnW 3a TOBa Bb3CTAHOBSIBAHe Takca B pasMmep, ChbrnacHo
Tapudpata.

Yn.51.(1) Korato e nogageHo nnatexHo HapexaaHe ot KnneHTa B kKa4eCTBOTO My Ha mnatel go baHkara, baHkata HOCM OTTOBOPHOCT npeq
KrnuneHTa 3a TOYHOTO U3MbIHEHWE HA NNaTexHaTa onepauusi, OCBEH ako JOKaXe, Ye JOCTaBYMKBLT Ha MMaTeXHU YChyru Ha nonyvatens e
nonyuun cymata no nnaTtexHata onepauns B cpoka no un. 87, an.2 ot 3MYMC, B KOWTO cryyalt 4OCTaBYMKBT Ha MNaTeXHW YCnyru Ha
nonyyaTens HoCK OTFOBOPHOCT Npef, NonyyaTens 3a TOYHOTO U3MbIHEHWE Ha NnaTexHaTa onepawus.

(2) B Tean cnyyam, korato baHkaTa gencTea kato AOCTaBYMK Ha NNATEXHW YCIyry Ha nNnaTteLa 1 HOCW OTTOBOPHOCT CbINACHO ChliaTa TouKa,
TS CBOEBPEMEHHO Bb3CTaHOBSIBA Ha KnueHTa cymata Ha HeW3mbIHEHATa WM HETOYHO W3MbIIHEHATa NnaTexHa onepauus, pecn.
Bb3CTAHOBSBA 3adb/KeHaTa NnaTexHa cMeTka Ha KnueHTa B CbCTOSHUETO, B KOETO T B1 Ce Hamupana ako He e 6una u3BbpLieHa HETOYHO
W3MbHEHaTa nnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha MraTexHaTa CMeTka Ha nnaTela e He Mo-KbCHO OT JataTta, Ha KosiTo
cmeTkaTa e buna 3abImkeHa CbC CymaTa Ha nnaTexHara onepawus.

(3) B cnyyanre, korato baHkata geicTBa kato JOCTABYMK Ha NAATEXHM YCIyr Ha MonyyaTens n HOCK OTFOBOPHOCT ChIMACHO ChliaTa Touka,
T He3abaBHO ocurypsiBa Ha pasnonoxeHue Ha KnneHTa B ka4eCTBOTO My Ha moryyaTten cymata no nnaTtexHara onepauus, pecn. 3aBepsisa
nnaTexHaTa My CMeTKka CbC CbOTBETHaTa Cyma C BarbOp He MO-KbCHO OT faTaTa, Ha kosiTo cmeTkaTa 6u Buna 3aBepeHa, ako onepauysTa e
Buna u3nbnHeHa To4HO, B cboTBeTCTBME C unl. 89 ot 3MYTIC.

(4) B cnyyait Ha HeM3MbHEHa UMK HETOYHO W3MbIHEHA NnaTexHa onepauws, HapeaeHa ot KnueHTa B ka4yeCTBOTO My Ha nnatel, baHkaTa
npu noucksaHe npeanpuema LencTBus B pamMkuTe Ha ObMxuMmaTta rpuxa 3a npocneasBaHe Ha nnaTtexHata onepauus u ysegomsea Knvexta
3a pesynrara.

Un.52.(1) Korato nnaTtexHo HapexpaHe ce nopasa A0 baHkata oT unm ypes KnmeHTa B kayecTBOTO My Ha mosyyaten, baHkata Hocw
OTrOBOPHOCT npef KnueHTa 3a TOYHOTO MpedaBaHe Ha NMaTEXHOTO HapexJaHe Ha [OCTaBYMKa Ha MnaTexXHW YCMyru Ha nnateya B
cvotBeTcTBME ¢ Un.87, an. 6 ot 3MYIC, kato e AnbxHa He3abaBHO Aa npefaje CbOTBETHOTO MNATEXHO HapexJaHe Ha JOCTaBYMKa Ha
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nnaTexHu ycnyri Ha nnateua. B cnyvait Ha 3abaBeHO NpefaBaHe Ha MNATEXHOTO HapexdaHe BanbOPbT Ha 3aBepsiBaHe Ha nnaTexHara
CMeTKa Ha nomnyvatens CbC Cymata no onepauusita € He No-KbCHO OT AaTaTa, Ha KosTo cMeTkaTa 6w Buna 3aBepeHa, ako onepauusTa e
n3nbnHeHa be3 3abapa.

(2) baHkaTa, [efcTBalKK KaTo AOCTABYMK HA MATeXHM yenyri Ha KnueHTa B ka4eCTBOTO My Ha NosyyaTen, HoCW OTroBOPHOCT npef KnneHTa
3a M3MbIHEHNETO Ha NnaTexHata onepauus B cboTBeTcTBME C Un. 89 oT 3MMYTIC 1 ocurypsiea Ha pasnonioXeHWe Ha nonyyatens cymarta no
nnaTexHata onepauus HeszabaBHO Cnef 3aBepsiBAHETO Ha cmeTkaTa Ha baHkaTa ¢ Tasu cyma. [lnatexHata cmeTka Ha monyuarens ce
3aBepsiBa CbC Cymata no onepauusTa ¢ Banbop He Mo-KbCHO OT faTtaTa, Ha KosTo cMeTkaTa 6u Guna 3aBepeHa, ako onepauusta e buna
U3MbJTHEHA TOYHO.

(3) B cnyvait Ha HEM3MbIHEHA WM HETOYHO WM3MbJIHEHA NaTexHa onepauys, 3a kosTo baHkaTa, feicTBalku kato BaHka Ha nonyyatens He
HOCM OTFOBOPHOCT MO MPEAXOAHWTE arMHeu, AOCTaBYMKbT Ha MMaTeXHU YCNyrM Ha nnatela HOCKW OTFOBOPHOCT nped nnateua w
Bb3CTaHOBSABA Ha nnatelia 63 HeocHoBaTeNHO 3abaBsHe CymaTa Ha HeW3Mmb/IHEHATa UM HETOYHO U3MbIIHEHATA NNaTexXHa onepaLys, KakTo
n cymuTe, HeOOXOAMMM 3a NMPUBEXAAHE HA NnaTexHaTa CMeTka B CbCTOSIHUETO, B KOETO T 6M ce Hamupana, ako He e buna u3BbpLUeHa
HETOYHO M3MbMHEeHaTa nnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha MnaTexHaTa CMEeTKa Ha nnaTteua e He Mo-KbCHO OT JaTaTa, Ha
KOATO CMeTkaTa € Ouna 3agbiikeHa CbC CymaTa Ha nnaTexHaTta onepauus. (4) B cnyuail Ha HEM3MbIIHEHA MM HETOYHO M3MbIHEHA
nnaTexHa onepauus, HapeaeHa ot KnueHTa B ka4eCTBOTO My Ha nosnyyaten, baHkata npu nouckeaHe npegnpreMa AeCTBUS B paMKuUTe Ha
ObIIKMMaTa rpuka 3a npocrneasBaHe Ha nnaTexHaTta onepauus v ysegomsisa KnneHta 3a pesynrara.

Un.53. baHkaTa HocK OTroBOpHOCT npef KnneHTa 3a Bb3CTaHOBSABAHE Ha NMATEHUTE OT HEro TakCH, KakTo M 3a Bb3CTAHOBSBAHE Ha BCUYKM
HAuYMCNEHN My NWXBW, BCMEACTBME HA HEMU3MbIHEHWETO WMM HETOYHOTO W3MbIIHEHME HA NnaTexHarta onepauus. KnueHTbT Mmoxe Aa
npeTeHamupa obesleTeHne OO MbiHUS pa3Mep Ha NpeTbpneHUTe OT Hero Bpedu no oblmMs ped M B CbOTBETCTBME C pasnopendute Ha
ObnrapckoTo 3aKOHOAATENCTBO.

Un.54.(1) MNpensuaeHata B npeaxogHnTe un. 52 n 53 0TroBOpHOCT OT baHkata He Ce HOCM B CryvauTe Ha U3BBLHPEOHW 1 HEMPEeABUAEHN
obcTosTencTBa M3BBH KOHTPONa Ha baHkata, nocneguuute OT KOUTO HEM3BEXHO Guxa HACTLNUMW BBAPEKW MOMOKEHNTE YCUINS 3a TAXHOTO
npeaoTBpaTsaBaHe, KakTo 1 B criyuanTe, korato baHkata e fencTeana B U3MbIHEHWE HA HOPMATVBHO YCTAHOBEHO 3afbIKEHME, BKMOUNTENHO
cropea npaBoTo Ha EBPONENCKNS CbH3 MW 3aKOHOLATENCTBOTO Ha AbpXKaBa-yYneHka.

(2) BaHkaTta He 0TroBaps 3a HeMpaBOMEPHUTE AENCTBUS Ha TPETU NnLA, C KOUTO Te ca yBpeaunu KnueHTa, 0CBEH ako B 3aKOHa e NpeaBuaeHO
WAV € YTOBOPEHO APYro.

Un.55. KnueHTbT, B Ka4eCTBOTO My Ha mraTeL, BKMOYATENHO NP M3BLPLUBAHE HA NMATEXHW onepauuy C NNaTexH! KapTu, UMa npaso Aa
noucka oT baHkaTa Bb3CTaHOBSBaHE Ha LiAnaTta Cyma Mo Beye W3Mb/IHEHa M pa3pelleHa nnatexHa onepauus, cbrnacHo yn. 82 ot 3MYMC,
aKo TS € HapefeHa Mo WHULMAaTKBA Ha UK Ypes NonyyaTens u ca Hanuue CnegHuTe yCroBus:

1. KbM MOMeHTa Ha JaBaHe Ha paspelueHneTo 3a U3MbIIHEHWE Ha NnaTexHaTa onepauust He € NocoYeHa HelHaTa ToYHa CTOMHOCT U
CTOMHOCTTa Ha NnaTexHaTa onepauys HaaBWLLIaBa o4YakBaHaTa OT KnueHTa CTOMHOCT, C Orfed Ha HeroBUTe NpeaxoAHu pasxoay 3a nogobHm
onepawuu, YCnoBusTa Ha pamKkoBMsl JOTOBOP U ApYru crneuuduyHn 3a cnyyas obeTosTencTa. 3a Lenute Ha Tasu Touka KnneHTsT He Moxe
[a Ce No3oBaBa Ha MPWYMHMW, CBBP3aHM C M3BBPLIEHA 0OMSHA Ha BanyTa, ako e MPUIOKEH pediepeHTHUST 0BMEHEH Kype, YTOBOPEH C
baHkaTa.

2. WckaHeTo 3a Bb3cTaHOBsIBaHe Ha CpeacTBa Mo pefa Ha T. 1 ce otnpaes oT KnueHTa B cpok [0 56 AHM OT JaTtaTa, Ha KosiTo e buna
3adbixeHa cmeTkata My. o uckaHe Ha baHkaTta KnueHTwT npefcTass JokasaTencrsa 0THOCHO HaNWuMeTo Ha ycnosusTta no T. 1. baxkara B
cpok go 10 paboTHM JHM OT Nony4YaBaHe Ha WCKAHETO, Bb3CTaHOBsBa Ha KnueHTa Usnata cyma Ha nnaTexHaTa onepauust unu oTkassa
Bb3CTAHOBSBAHETO U, KaTO MOCOYBA OCHOBaHMSTA 3a OTKa3 W OpraHuTe, nped kouto KnmeHTbT mMoxe [a HanpaBu Bb3paXeHue, ako He
npuema M3rnoXeHUTe OCHOBaHUS 3a 0TKa3.

3. BbB Beuukm criyyan baHkata uma npaBo fja OTkaxe Bb3CTAaHOBSBaHE Ha cymaTta no T. 1, ako He ca HanuLe BCUYKM Ycrosus no T. 1,
pecn. KnneHTbT He 1 e NpeacTaBun 4okasaTencTBa 3a HannumeTo uMm.

4. KnneHTBbT HAMa NpaBo Ha Bb3CTaHOBSBaHE Mo T. 1, ako € Jan CbrnacueTo Cu 3a M3MbIHEHME Ha NnaTexHaTa onepauus AMPEKTHO Ha
baHkaTta 1 baHkaTta unn nonyyatensT e NpeAoCTaBIU UM OCUTYPUI Ha pasnonoxerne Ha KnveHTa B Ka4eCTBOTO My Ha nnaTtel, uHdopmaums
3a npeAcTosLLaTa nnaTexHa onepauus Hain-Manko 28 AHW Npeaun aartata Ha u3mbiHeHneTo U. MHdopmaumsaTa no npeaxoaHoTo n3peyeHue
Ce u3npalla Ha NocoYeHust B 4oroBopa aapec Ha KnueHTa unm no dakc unm ce nocTaBs Ha HEroBo pasnonoxeHune B odmca Ha baHkaTa, 3a
koeTo baHkaTta yBegomsiea KnueHta.

Un.56.(1) baHkaTa He cMecBa 4 OTYMTa OTHAENHO CPeACTBaTa, MOMYYEHW OT KMMEHTUTE CU — MON3BaTenM Ha NNaTEXHW YChyru Cbe
coOCTBEHNTE CU CPEACTBA MMM C TE€3M Ha NMLA, KOUTO Ha Ce MOM3BaTeNy Ha MAaTEeXHU YCMyrM U Npy OTKPUBAHE Ha MPOM3BOACTBO MO
HECbCTOATENHOCT Te3U CPeACTBa Ha Ce BKIKOYBAT B MacaTa Ha HECbCTOATENHOCTTA.

(2) CpenctBata 3a M3MbIHEHWE Ha NNATEXHW OMepaLuu, KOUTO BCE OLe HE Ca M3BLPLUEHN Ca AENO3WpaHu B OTAENHW CMETKM, KOUTO He
noanexar Ha onepupaHe W Mo Te3W CMETKM He MOXe [a Ce M3BbpLIBA MPUHYOAUTENHO W3MbIHEHWE 32 3aObMKEHUs Ha nnaTexHara
WHCTUTYLMS KbM MWL, Pa3NAYHU OT NON3BATENNTE HA NNATEXHU YCyrit.

XI. [ BAHK OHNAMH - YCNYTA 3A OTAANEYEHO BAHKUPAHE B ThPFOBCKA BAHKA [ All

Un.57.(1) Ypes [1 baHk Onnaitt — ycnyra 3a otganeyeHo GaHkupaHe /Ycnyrata/, KMMEHTBT Ma Bb3MOXHOCT NO €NEKTPOHEH HayuH, npes
WHTepHer, oa nonsea cnegHuTe 6aHKoBM YCIyr U MPOAYKTH:

1. MsebpluBaHe Ha Ge3kacoBm Nnalyanus B Gbrapcku nesa/vyxgecTpaHHa BanyTa B CTpaHata v YyxonHa;

2. MNonyyaBaHe Ha MHhopmaLwms 3a canga v ABWKXEHUs No cMeTKa/u;

3. MonyyaBaHe Ha MHopMaLWs 3a BanyTHW KYpPCOBE;

4. Mokynko-npogaxba Ha BanyTa;

5. MNopaBaHe Ha 3asiBka 3a TErNeHe Ha Cymu B Bpoii B NeBa 1 BanyTa;

6. MopaBaHe Ha cBoboaHO cbobueHe Lo baHkara;

7. OTKpMBaHE Ha CPOYHM AEMO3UTI Ha CBOE UME (3a U3nyeckm nuua);

8. MHdopmaLmst OTHOCHO peanHo ckntoveHn Mexay KnuenTa u baHkata kpeguTHU NpoayKTy, C 4eMCTBALLM [OrOBOPM 3a KPEaWT;

12



Bank

9. WHdopmaLmsa 3a nnaTtexHW CMeTKW, MO KOMTO MMa M3[afeHU MNaTexHU MHCTPYMEHTW — OeOUTHWM W KPEeOUTHW KapTW, BKM. M
MH(OPMALIMS 33 ABIDKUMI NOracUTENHN BHOCKMK;

10. 3asBsiBaHe n3aaBaHe Ha HOBM AEOUTHM KapTy;

11. briokvpaHe/aebnok1paHe Ha kapTa;

12. 3asBka 3a NpoOMsiHa Ha IMMWTK N0 KapTa;

13. W3BneyeHuns no kpeauTHW KapTy;

14. CnpaBoyHa MHGOpMaLIMS OTHOCHO TPAHCAKLWW U YCMELLHW aBTOpU3aLm no KapTa;

15. MNopaBaHe Ha 3asBNeHNe 3a U3aBaHe Ha KpeauTHU KapTu;

16. MIMnopT Ha thaiin ¢ nnaTexHn HapexaaHus B yCTaHOBeHMs oT baHkaTa (hopmat 1 CTpyKTypa /MacoBu nnayaHusy/;

17. lNopaBaHe Ha n3uckyemu No 3aKOH Jeknapavuu Npu NnaTexHn onepawum;

18. [IHEBHU N3BNEYEHNs NO NnaTexHa/m cMeTka/u;

19. Bb3MOXHOCT 3a akTuBMpaHe Ha SMS/e-mail yseomneHne npu Bxog B Ycnyrata;

20. CnpaBky 1 Bb3MOXHOCT 3a MHULMMPaHe NaLlaH1s Ha KOMYHarH1 yCnyri v 3agbixeHUst KbM ThproBLy;

21. WHterpaumsa ¢ yenyrata eFaktura;

22. Vi3anbrHeHve Ha 3asiBKa 3a NpefocTaBsHe Ha MHGOpMaLuMs Mo CMeTKa, NofafeHa oT KnueHTa ypes nnatgopma Ha TpeTta cTpaHa
[ocTaBunk Ha nnaTtexHu yenyrv — [JoctaByumk Ha yenyrn N0 NpegocTaBsiHe Ha MHAOpMaLMs 3a CMeTKa.

23. U3nmbnHeHne Ha 3asiBka 3a WHULMMPaHe Ha nmnallaHe, nojajeHa OT KnueHTa ypes nnatdopma Ha TpeTa cTpaHa [JocTaBunk Ha
nnaTtexHu ycnyru — [locTaBumK Ha yCnyri No MHALMMpaHe Ha nnaLlaxe.

24. YnpaBneHue Ha cbrracue 3a JOCTbMN OT cTpaHa Ha TpeTa cTpaHa [JoCTaBuMK Ha NaTexHu yeryri 40 CMETKW Ha KIeHTa.

25. (HoBa, B cuna ot 01.04.2023 r.) Opyru 6aHKkoBY MPOAYKTY M ycryru, ypeneHu B HacTosiwmTte OB ycnoBus, 3a KOUTO e NPeABUAEHO,
ye moraT Aa 6baat nonaeaxu upes [ baxk OHnaiH.
(2) BaHkaTa cu 3ana3ea NpaBoOTO Aa MPOMEHS TEXHWYECKMTE NPOLEAYPM 3a Ycnyrata B CryyanTe Ha MPpOMEH B HOpMaTuBHaTa ypeaba, npu
CbOBpaXeHNs 3a CUrYpPHOCT UMW NPU HOBOBBLBEAEHMS, 3a KOEeTo yBeoMsABa KnneHTa upes nHdopmaums, nybnukyBaHa Ha canTa Ha ycnyrata,
a korato e HeobXoaMMO 1 Ypes akTyanuaupaHe Ha HactosiumuTe OBy ycnoBus 1 NpegocTaBsaHETO UM Ha KnueHTa B DaHKOBMTE CamoHw,
KaKTO M Ha oduLManHaTa MHTEpHeT cTpaHuya Ha baHkara.
Un.58.(1) BaHkata noctaBs cnegHWTE MWHMMAMHU TEXHUYECKM W3uCKBaHMS Ha KnueHnTa 3a nonsBaHe Ha Ycnyrata, KakTo crnefga:
KOMMIOTbPHA KOHAUrypaLms, ¢ akTyanHa onepaumoHHa CUCTEMA, C AOCTBI [0 MHTEPHET U HANMYMe Ha UHTEPHET BPb3KA; NPENOPbYUTENHN
yeb Bpay3sepu, 3a aeckron koHgurypauun: Internet Explorer (muanmym Bepens 11); nocnegHu aktyanHn Bepcum Ha Mozilla Firefox, Google
Chrome.
(2) 3a nonsgaHe Ha Ycnyrata [ Bank OHnaitH e HeoBXO4MMO WMHCTaNMPaHETO W akTUBMPAHETO Ha MODWMITHOTO MPUMOXeHUe Ha TbproBeka
OaHka [1 Al ¢ HaumeHoBaHue [] TokeH, B criyyai ye KnneHTsT e u3bpan meToq 3a aBTeHTUKauus/aBTopusauns — [ TokeH. Mpu meTon 3a
aBTeHTUKaums/aBTopu3aums TAH ko, nonyyeH ypes SMS, nonssaHeTo Ha ycnyrata [l baHk OHnaiiH He M3MCKBa MHCTanaLUmUs 1 akTBaLms Ha
MobunHo npunoxenne [ TokeH. MUHUMaMHWTE TEXHMYECKN W3WUCKBaHUS 3a Mon3BaHe Ha MOOMMHOTO npunoxerue [1 TokeH ca MOGUIHO
YCTPOWCTBO C onepaLyoHHa cuctema iOS 12 unu no-Bucoka nnm MoBUITHO YCTPONCTBO C onepaumoHHa cuctema Android 6 nnm no-Bucoka.
Un.59. MonssaHeTo Ha Ycnyrata Bb3HWKBa Bb3 OCHOBA Ha CKIIOYEH JOr0BOp 3a NOM3BaHe Ha ycnyrata u peructpaums no pea, onpefeneH ot
BaHkara, kaTo 3a Lenta e Heo6xoaMMO KnmneHTbT:

1. [Ja e knneHT Ha baHkaTta v TUTynsp Ha cbluecTByBaLla GaHKoBa CMeTKa;

2. [a nogage fo baHkata 3asBneHue 3a MbpBOHAYanHO peructpupaHe 3a nonssaHe Ha [l Bank OHnaiH — ycnyra 3a oTganeyeHo
GaHkupaHe;

3. Ja ckntoum ¢ bankata Joroop 3a npegoctassiHe Ha [ baHk OHnaitH 1 npueme Hactosiwute OBLwim ycrnosus.

4. [la npueme ot baHkaTa NpegocTaBeHUTe My NIMYHU CPEACTBA 3@ €NEKTPOHHA UAEeHTUUKaLWS.

5. [la nHcTanupa mobunHoTo npunoxerue [l TokeH 3a nonssaHe Ha Ycnyrata, B cnyyaii ye KnueHTsT e n3bpan [ TokeH kaTo CpeacTeo
3a aBTEeHTMKaLMs/aBTOpu3aLums.
Un.60.(1) 3a gocten o ycnyrata baHkata npegocTaBs Ha KnweHta u onpepeneHute OT Hero notpebutenn /mbnHomowHuuwm/, (B
CbOTBETCTBUE C NocoyeHnTe oT KnneHTa B 3asiBNEHNETO 3a perucTpaums npasa), MMYHN CPeacTBa 3a eNekTpoHHa MaeHTUdMKALKS.
(2) Bankata 1 KnueHTBLT ce cbrnacssart, Ye BbBEXOAHETO Ha NMYHMTE CPEACTBA 3a €MeKTPOHHa uaeHTUdMKaumus Ha KnueHTa uMa npeg
baHkaTa [OeicTBMETO Ha MpaBHO BamuMeH MOAMMC NO CMWUCHbNA Ha OeNCTBALLOTO 3aKOHOAATENCTBO M YAOCTOBEPSIBA MCTUHHOCTTA W
aBTEHTUYHOCTTA Ha BCska HapeaeHa oT KnmeHTa, Ypes Ycnyrata, nnatexHa onepauus, CKIYBaHETO Ha AOrOBOP/M 3a ycnyra, NpyeMaHeTo
Ha OBLLK yCroBKs, KaKTo 1 Apyru onepauuu, Hapeaenu ot KnneHTa. Beuykn aencTeus, U3BbPLUEHM OT UMeTO Ha KnneHTa, crep BbBexaaHe
Ha HEroBWTE JIMYHM CPEACTBA 3a ENEKTPOHHA WMAEHTU(MKALUMS, NPEACTaBNsSBaT BanMWAHO MOAMMCAHU MUCMEHU WU3SBMEHUS (E€NEKTPOHHM
[OKYMEHTH).
(3) KnueHTBT HoCK OTTOBOPHOCT 3a BCUYKM CBOM AEUCTBUS, U3BbPLUEHN Ype3 YcnyraTta, chnef nornyyaBaHe Ha HEroBuTE NIMYHW CPefcTBa 3a
eNeKkTPOHHa MAEHTUDMKALMS.
Un.61.(1) JoctbnbT go Yenyrata ce npegocTaBs camo nMyHO Ha KnineHTa — Tutynsp Ha 6aHkoBa CMeTKa, UM Ha OnpeaeneHn OT Hero nuua,
Mpu MonoXeHue, Ye MOCMEHUTE Ca HAAJIEXHO YMbIHOMOLEHM OoT KnueHTa nuua, ¢ npaBa fa uMaT JOCTbN 4O CMETKUTe uwvnu ga ce
pasrnopexzaat CbC CMeTkuTe Ha KnueHTa, Konto npasa ca 1M NpefoCcTaBeHn C NMCMEHO MbIHOMOLLHO C HOTapuanHa 3aBepka Ha nognucute,
KaKTO U NpK YCroBKE, Ye Tesn nuua ca nocoyeHn ot KnueHta B 3asiBneHne 3a peructpupaHe 3a nonssade Ha [ baHk OvnaitH — ycnyra 3a
oTaneyeHo baHkupaHe.
(2) YmbnHomowaBaHeTo no an. 1 moxe fa 6bge otTerneHo oT KnueHTa, 3a KOETO ChLMST e ATbKeH Aa yBeaoMu nucmeHo bawkarta.
OtrernsaHeTo 06Bbp3Ba baHkata oT mbpBKs paboTeH feH, creaBall AeHs Ha nonyyaBaHe Ha yBe4OMIeHneTo B baHkara.
(3) KnueHTbT Ma npaBo fa NPOMEHs1 ONPaBOMOLLEHUTE OT HEro nuua ¢ 40CTbN A0 YcnyraTa, B TOBa YMCNO Aa pasliupsiBa, orpaHuyaBa
n/vnu 0TMeHs npaBaTa UM 3a JOCTbN W pa3nopexaaHe CbC CMETKUTE My, kaTo nopage B baHkata, nombnHEHO 1 NoanucaHo 3aseneHue 3a
NpoMsiHa Mo perucTpauns Ha cbluecTyBaly notpebuten Ha [ baHk OHnaiH.
Un.62.(1) JoctbnbT g0 Yenyrata ce m3ebpluBa OT MHTepHET cTpaHuuyata Ha baHkaTa Ha appec: http://www.dbank.bg, unu gupektHo Ha
agpec: https://online.dbank.bg/.
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(2) 3a nonseaHe Ha Ycnyrata KnueHTsT/ITbnHOMOLLHUKLT ce uaeHTUduumpa nped baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBeXAaHe
Ha npepocTaBeHWTe My oT BaHkaTta cpefcTBa 3a aBTeHTUMKALMS (NOTpebuTEncko WMe u napona, UM NOTBbPXAEHUE OT MOOMIHOTO
npunoxeHne [ TokeH), @ Npu MHALMMPaHe Ha MnaTexHa onepauus KnueHTbT, mpunara 3asBEHOTO 3a MOM3BaHe OT HEro CPeAcTBO 3a
aBTOpW3aLys, KaKTO CreaBa:

1. OupektHo noTBbpxAeHne oT MobunHoto npunoxenue [1 TokeH C NOTBbPKAEHME MpU MOMy4YaBaHe Ha HOTU(MKALMOHHO
cbobLLeHme; unm

2. YHuKarnHa efHoKpaTHa napona, reHepupasa ot MobunHoTo npunoxenue [l TokeH (B cryyai ye MOGUIHOTO YCTPOICTBO, Ha KOETO
ca nHctanupanu MpunoxeHneTo [] TokeH, HaMa Bpb3ka ¢ IHTEpHET); nim

3. TAH kop, nonyyeH ype3 SMS.

(3) Mpw HapexaaHeTo Ha NMPEBOA Ha CPeACTBa MeXay COOCTBEHM CMETKM Ha €AUH U Cbly KNWEHT BbBEXOAHETO Ha CPEACTBO 3a aBTOpU3aLms
He e Heobxoaumo.

(4) OcseH notpebutencko vMe 1 napona, KnueHTbT MOXe fa Non3sa camo eAuH BuA CPEACTBO 3a aBTopu3aLs ot M3bpoeHnTe B an. 2, kato
“Ma NpaBo Aa NPOMEHS 13BPaHOTO OT HEro CPEeLCTBO.

(5) Eaun KnueHT moxe fa akTiBMpa 1 n3nonssa camo eaHo MobunHo npunoxeHue [ TokeH.

(6) 3a noTBBLPXKAABaHE Ha onepauuy Ype3 MobunHoTo npunoxerue [ TokeH KnueHTwbT m3nonsea MWH kog, koiTo My ce mpenocTass OT
baHkata unu GuomeTpuyeH uaeHTUgMKaTop.

(7) 3a pgoctbn go MobunHoto npunoxenne [ TokeH, baHkata cbbupa paHHM 32 MOOMIHOTO YCTPOMCTBO, Ha KOETO CE WHCTanMpa
NPUNOXEHNETO, B T.4. ¥ AAHHM Janu YCTPOMCTBOTO € KoMMpomeTupaHo (rooted nnwm jailbroken).

(8) Mpw 3abpassHe unn narydsare Ha napona 3a [l bank OHnaitH, cblyata He Moxe Aa 6bae Bb3CTaHOBEHaA 1 € He0BX0aNUMO Aa ce reHepupa
HOBa BbB (PMHAHCOB LIEHTBLP Ha DaHKaTa.

(9) Mpu 3abpassHe unu wm3rybeane u MUAH kog Ha MobunHoto mpunoxenne [ TokeH, CbLUMAT HE MOxXe ga Obie Bb3CTAHOBEH U e
HeobxoamMmo aa ce aHynupa TekyLwmaT [1 TokeH 1 aa ce akTmsmpa HOB BbB (DMHAHCOB LIEHTLP Ha BaHkaTa.

Un.63. M3npawanoto ot KnueHta upe3 Ycnyrata HapexzgaHe 3a W3BbpLUBaHE Ha MnaTexHa onepauus uMa [eicTBMEe Ha NNaTexHo
HapexaaHe no cmucbna Ha Hapenba Ne3 ot 18.04.2018 r. Ha BHb.

Un.64. KnneHTbT/MbNHOMOWHMKLT MMa AOCTLN A0 Ycnyrata 24 vaca B AEHOHOWMETO, 7 AHW B CeamuuaTa, MOXe Aa nofaBa NnaTexHM
HapexzaaHus Ypes Ycnyrata 6e3 orpaHnieHue BCEKM eH.

Un.65.(1) Mpu non3saHe Ha Ycnyrata KnneHTwT/MTbIHOMOLLHUKBT UMa CEAHUTE 3a4bIKEHMS:

1. [la cbxpaHsiBa NMYHNTE CPEACTBA 3a ENEKTPOHHA MAEHTUMDMKALMS C rpyxaTta Ha 4o6bp CTONaHWH, Ja rv noni3ea B CbOTBETCTBUE
C TEXHWYECKUTE WHCTPYKLUMW 3a TOBa M Aa crasea [lpenopbkute 3a curypHocT npu pabota ¢ [ Bank OnnaiH — ycnyra 3a oTganeyeHo
OaHkupaHe Ha Tbprocka baHka [ Al

2. [a nonsea nuMYHMTE CPeACTBAa 3a ENEKTPOHHA WAEHTU(MKALUWS camo nepcoHanHo. B mpoTuBeH  cryvan,
KnneHTbT/MbnHOMOWHMKLT € 06Bbp3aH OT BCWYKW OMepauuy, W3BLPLUEHU OT HErOBO WME, Bb3 OCHOBA Ha MOMOXWUTENHA eneKkTpoHHa
naeHTUdMKaLms/aBTeHTMMKALMS/ 1 aBTOpU3aLNS:;

3. [la na3u B TaiiHa BCUYKM JIMYHWN CPEACTBA 3a EMEKTPOHHA MAEHTUMKALMS, KaKTO U Aa MPeanpuema CBOEBPEMEHHO BCHYKN
pasyMHW CpeLCTBa U HEODXOAMMM MEPKU CPELLY Y3HABaHETO UM OT TPETU NULLA;

4. [la He 3annCBa 1 CbXpaHsABa NEPCOHANMN3NPaHUTE 3aLLMTHI XapaKTEPUCTHKM Ha CBOWUTE MOBUIMHM YCTPOICTBA;

5. [a npegnpuema HeobxoauMuTe MEpKM MpW CbXpaHeHWe Ha OMOMETPUYHWM [LaHHW B MON3BAHOTO MOBWMHO YCTPOWCTBO 3a
NpeaoTBpaTsBaHe Ha HEPa3PELIEHOTO UM MOM3BaHe;

6. Crnen nonyyasaHeTo Ha MH ko 3a nonasaHe Ha MOBGUNHOTO Npunoxexue [ TokeH Aa ro npomeHu He3abaBHO, Aa ro 3anoMHU 1
[a ro nasu B TaliHa, kaTo B3eMe BCUYKM HEOOXOANMU MEPKM CpeLLy y3HaBaHETO My OT TpeTu nuua. CbxpaHsBaHeTo Ha MH kog nog kakeaTto
1 fa e 6uno opma, B KOSITO pasyMTaHeTo My e Bb3MOXHO, LLe Ce cunTa 3a rpyba HebpexHOCT 0T cTpaHa Ha KnneHTa.

7. [Oa yeegomu He3abaBHO BaHkaTa npuW HanmnyMe Ha OCHOBATENHO CbMHEHWe, Ye JMYHUTE CPEACTBA 33 EMEKTPOHHA
NOEHTUMKALMA UNK KOETO U 1A e OT TsAX, Ca CTaHanM AOCTOSHUE Ha TPETW HEOMPaBOMOLLEHW NULA, HAPeAEeHa e Hepa3speLueHa nnaTexHa
onepauusi; Hanuue e 3aryba, kpaxba unu HempaBOMEpHO M3MON3BaHE Ha MPefoCTaBeHUTe OT baHkaTta NMYHM CPeacTBa 3a eneKTpPOHHA
naeHTUdMKaLms, no peaa Ha un.66 ot Hactoswwmte O6LLKM ycroBus.

(2) KnueHTbT/MMbIHOMOLHMKBT € [ANbXeH [a OCbLUECTBABA KOHTPOM, KOWTO Ja He Mo3BonsiBa W3non3BaHeTo Ha Ycnyrata oT
HEOMpaBOMOLLEHN OT Hero nuua. KnueHTbT HOCK LsnaTa OTFOBOPHOCT 3a KOHTPOMa BbPXY CUryPHOCTTA Ha JOCTbna Ao Ycnyrata w
NPOW3TEKNITE OT TOBA BPELM.

(3) KnueHTbT/MbNHOMOWHWKBT NOTBbPXAABA, Y€ € 3amo3HaT W Ce 3aAbihkaBa CBOEBPEMEHHO [a Ce 3amo3HaBa C akTyarHaTa

WH(OPMaLMs OTHOCHO PUCKOBETE, CBbP3aHM C MPEHoca Ha AaHHW B WIHTEpHET cpeda, C Bb3MOXHOCTTA 3a HEOTOPW3WpaH AOCTbMN U
paskpuBaHe Ha MH(OpMauus nped TPETU Nuua, 3@ MPOMSHA Ha CbObPKAHWETO WM TEXHWUYECKM MPOMYCKU MPW MPEHOCa Ha JaHHW U
nHchopmauus B IHTepHerT.
Un.66.(1) B cnyyait Ye HsKOe OT NMUYHMTE CPEACTBA 3a ENEKTPOHHA MaeHTUdMKaLmMs Ha KnueHta e uarybeHo wnn e nomagHamno y TpeTw
HeYMbIIHOMOLLEHM Nnua, B cryyauTe no yi. 69, an. 3, Kakto 1 B cryyauTe, KOraTo € M3non3BaHo Mo HEMpaBUNEH UM HE3aKOHOCHOOPa3eH
HaunH, KnneHTbT/ITbNHOMOLWHMKBT € ANbXeH BedHara cref y3HaBaHETO Ha 0b6CToATencTBoTo Aa yBenomu baHkata ¢ MHGoOpMmupaHe Ha
©aHKOB CnyxuTen B KOMTO 1 Aa e oduc Ha baHkata, ¢ TenedoHHo obaxaaHe B pabotHu aHu ot 8,30 mo 17,00 u. Ha TenedoH 0700 40400
KaTo pasroBOpuUTe Ha TO3W HOMep ce 3anucBaT, unuM Ha wumenn online@dbank.bg. Ako yBELOMNEHWMETO € HanpaBeHO YCTHO,
KnuneHTbT/MbNHOMOWHNKBT € AMbXeH He3abaBHO, KbAETO U [a € B CTpaHaTa unu Yyx6uHa, Aa ro noTebpam Ha baHkata n B nucmeHa dopma
FIMYHO UNK YPE3 NOCOYEHNTE B UCKAHETO 3a peructpauus e-mail agpecu, B cpok 4o 3 (Tpu) paboTHM SHN.

(2) B cnyyante no an. 1, KakTo 1 MW Bb3HUKHANO OCHOBATENHO CbMHEHWE, Ye KOeTO M Aa € OT NMYHUTE CPeacTBa 3a eNeKTPOHHA
naeHTUdMKaLMS e cTaHano N3BECTHO Ha TPETO/M HeYMbHOMOLEeHO/M nuue/a, KnneHTbT/MTbIHOMOLWHMKBT € AMbXEeH Aa OCbLUECTBM TXHaTa
npoMsiHa, YHULLOXaBaHe unn BriokupaHe, kato HeabaBHO yBegoMuW 3a ToBa baHkaTa no pefa Ha npeaxoaHaTa anuHes.

Un.67. KnneHTbT/MTbNHOMOLLHUKBT Ce 3aAbinkaBa fa yeefomu baHkaTta no nocoveHust B un. 37, pecn. B 4n.66 no-rope HauuH W cneq
y3HaBaHeTO 3a KOeTO 1 [1a € OT cnefHuTe 06CToATENCTRA:
1. NPOMEHM B AaHHWTE Ha NuLiaTa, YMbIHOMOLLEHN Ja MMaT JOCTbN 4O YenyraTa;
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2. 3ary6BaHe, kpaxba unu oTHeMaHe no Apyr HauYvMH, NPUCBOSBAHE UMW HepaspelleHa ynoTpeba Ha KoeTo 1 fa € oT CpeacTeaTa
33 enekTpoHHa uaeHTudmKkauus: notpebutencko ume, napona, MOBUMHO YCTPONCTBO/CMApPT(OH, HA KOETO € WHCTanMpaHo MOBWUMHOTO
npunoxexe [] TokeH unm ce nonyyaeat TAH kogose upe3 SMS.

3. u3BbpLUBaHe Ha onepauus u/umv ynotpeba Ha [ baHk OHmaiH, kosTo He e paspelueHa oT KnneHTa/[TbIHOMOLLHMKE, KaKTo 1 3a
Apyrv cbOuUTKS, KacaeLLly HOpMarHOTO U3NoN3BaHe Ha Ycnyrata;

4. HepaspeLLeHa 1 HETOYHO U3MbIIHEHa onepawys.
Un.68. bankata He HOCW OTFOBOPHOCT 3a €BEHTYyanHu HebnaronpusTHW NOCNeaCTBUS, HACTBNUMN B PE3YNTaT Ha y3HaBaHE Ha INUYHUTE
CPeAcCTBa 3a eNeKTPoHHa WUAeHTUdMKaLMS Ha KnueHTa OT HeymbhHOMOLLEHW NWLa, HAaCTbNUNKU Npeaun noryyaBaHe Ha yBeoMMeHue, no
yKkasanuTe B un. 19 ot Te3u OBLyM yCroBns HAUMHM.
Un.69.(1) KnneHTLT € AmbxeH Aa ocurypu JocTbn 4O YCnyrata camo Ha HaAneXHO YMbIHOMOLLEHW OT HEro nuua, KoWTo WmaTt npaea Ha
[OCTBbN MMNM Ha pasnopeduTeNiHv npaBa CbC CMETKUTE My M Ha KouTo baHkata € npepocTaBuna NUYHM CPencTBa 3a eNeKTPOHHA
naeHTUdMKaLms.
(2) KnneHTbT/TTbNHOMOLLHUKBT € AMbXeH Aa Ce 3ano3Hae v Ja Cna3sa NpenopbkUTe 3a CUrypHOCT npu paboTa ¢ YcnyraTa, onpegeneHu ot
baHkata.
(3) KrneHTBT € ArTbxeH 4a 0CUrypu yTbIHOMOLLEHUTE OT HEro nuua, Ha kouto BaHkara e npesocTasuna NiMuHK CPeacTBa 3a eNeKTPoHHa
noeHTUduKaLUma, ga cnassaT CTPUKTHO Hactoswmte OBwy ycnosus, npaBunata 3a OnaseaHe Ha TalHaTa Ha NU4YHUTE CpPeAcTBa 3a
€NEKTPOHHA MAEHTUMUKALMS, KAKTO W 3a4bIDKEHNETO [a He Cb3[aBaT Bb3MOXHOCTY W MPeAnoCcTaBKM 3@ y3HABaHETO WM OT TPETU nuua.
KnneHTbT/MbIHOMOWHMKLT € AMbxeH He3abaBHO Aa yBegomu baHkata npu puck OT HEMpPaBOMEPEH AOCTHI [0 CPeAcTBaTa 3a enekTpoHHa
NaeHTUdMKaLMS MO HaYMHa, MOCOYEH B Y.66 no-rope.
Un.70.(1) KnneHTbT/MbAHOMOLLHMKLT € ATbXKeH Aa CMeHs naponata cu 3a gocTsn go yenyrata [1 Bank Ownaitv, kakto u MAH koga cv 3a
aBTOpM3aLMs B MOBUIHOTO Npunoxerune [ ToKeH exeMeceyHo.
(2) KnneHTbT/TTbNHOMOLLHUKLT € AMbXEH 4a OCUIypU MepuoaMyHa KOMMETEHTHa NOAApbXKka Ha COTYEPHUTE 3allMTi Ha YCTpoiicTBaTa,
kouTo nonaea 3a goctbn A0 [ Bank OHNaliH, kKaTo HanNpUMep 3aLLMTHW CTEHWU, aHTUBMPYCHW NMPOTpamMu U ApYrU CPeaCTBa, KOUTO rapaHTupar
3alMTa Ha MHGopMaLmMsaTa OT HEOMPaBOMOLLEH AOCTBN UMK M3TUYaHe Ha MHdopMauus. ChLLOTO ce OTHAcs W 3a MOBUIHUTE YCTPOIACTBA 1
cMapTdoHu, Ha kouto KnneHTsT/MbnHoMowHMKLT nonyyasa TAH kogose ypes SMS wnu uma wHCTanupaHo MOBWAHOTO npunoxexne [
TokeH.
Un.71.(1) bankata cu 3ana3Ba npaBoTo Aa Grokvpa gocTbna go Ycnyrata, B cnyyait Ye KnueHTbT/ITbNHOMOLHUKLT AEACTBA B HApyLUEHWE
Ha pasnopeabuTe Ha [eNCTBaLOTO 3aKOHOAATENCTBO, HacToswmTe OBLLM YCMOBWS, KaKTO 1 B CRlyyYanTe, Korato ¢ AECTBMSATA CY 3annallBa
CUrypHOCTTa Ha cucTemara.
(2) baHkata brokupa gocTbna Ao ycnyrata Ha KnuveHTu, KouTo 3a nepuod oT 12 Mecela HAMaT pPerncTpupaHo BMM3aHe 3a NonseaHe Ha
Ycnyrara.
Un.72.(1) BaxkaTa 1ma npaBo ga Hanara orpaHNyeHus Mo OTHOLLEHME NON3BAHETO Ha CUCTemaTa, BKI. Aa Briokupa gocTsna [o Hes uivnum ga
BbBeXJa JOMbIHUTENHN U3UCKBAHMS 3a U3BBLPLUBAHE Ha onepauum ypes [1 baHk OHnaitH, NpousTUYalLy OT AelCTBaLLOTO 3aKOHOAATENCTBO,
OT W3MCKBaHWATa 3a MOAAbPKaHe Ha HeobxogWmaTa CUIYpHOCT Ha WHGOPMaLMOHHATa CUCTEMA, MPU W3BbPLUBAHE HA TEXHUYECKM
nopobpeHus B NpogyKTa nunn npu M3MbITHEHWE Ha TEXHOMOTUYHM MPOLeAypH, CBbP3aHu ¢ 0bpaboTeaHe Ha MHopmaLmsTa.
(2) baHkaTa cv 3ana3Ba MPaBOTO Aa MPOMEHs MUYHUTE CPEACTBA 3a ENEKTPOHHA MOEHTU(MKALMA UMM HAUMHUTE UM Ha U3MOM3BaHe W
komBuHMpaHe, kaTo yBefomsBa KnveHTa Ypes MHTEpHET CTpaHuuata Ha Ycryrata uim no Apyr NOAXOASLY HAYWH, BKMKOYMTENHO U ako e
HeoOXxoauMo IM4HO sABsiIBaHe Ha KnueHTa/lTbnHOMOWHWKA B baHkaTa C Len nonyvaBaHe/akTWBMpaHE Ha HOBW NMYHM CpefcTea 3a
eNeKTPOHHA MAEHTU(MKALUS.
(3) baHkata Mma npaBo NMo BCAKO Bpeme Aa noucka ot KnveHTa Aa akTyanusupa AaHHuTe, CbOpaHu OT Hesl BbB Bpb3ka C MOMN3BAHETO HA
Ycnyrata, ¢ orne obesneyaBaHe Ha HelHaTa CUrypHOCT, MPEBEHLMS Ha U3MaM MW NPEBEHLMS CPELLY U3NMPaHETO Ha napu.
(4) baHkaTta He e oTroBopHa npef KrnveHTa mnu npep KosSTO Ja € TpeTa CTpaHa 3a KakeWTO U Aa e Bpeau, KOWTO Ce AbIkaT Mpsko 1w
Henpsiko Ha hOPCMaKOpHM OBCTOATENCTBA, KOMTO NPABAT HEBL3MOXHO WM TPYAHO OCHLUECTBMMO M3MBIIHEHWETO Ha [OTOBOPHUTE
3afbikeHns Ha baHkaTa unu ca B pesynTaT Ha MoBpeda WM HekayecTBEHU AENCTBUS OT CTpaHa Ha TenekoMyHUKaLuoHHaTa/MobunHaTta
Mpexa, nonasaHa oT KnneHta, cboTBeTHO OT BaHkara. Mpuema ce, Ye popcmaxopHUTe 06CTOATENCTBA BKITIOYBAT BCUYKM (haKTh 1 CONTMS,
KOUTO Ca M3BbH 0bCera Ha KOHTPOS M BRUSIHWE Ha CTpaHuTe 1 KouTo obcTosTencTBa He Buxa mornu Aa 6baart npedBuaeHn axe 1 npu
nornaraHe Ha W3KIloYUTENHa rpuka OT ABETE CTPaHW, KaKTo 1 OHean hakTh u CbbuTUS, 3a HACTBMBAHETO Ha KOUTO HUTO €HA OT CTPaHNUTE HE
HOCW OTTOBOPHOCT.
Un.73. KNMeHTBT HOCKU OTTOBOPHOCT 3a HACTLMWUAWUTE MOCMEAWULM NPU FPELLHO MM HETOYHO NOAaAeHU/BbBefeHN/NOTBbPAEHN NNaTeXHM
onepaLuu, KakTo 1 Npu rpeLlHa MHGopMaLUs Un HeHaBPEMEHHO NPEACTaBAHE Ha U3UCKyeMUTE NPY NNaLlaHusTa JOKYMEHTU.
Un.74. KnneHTsT e AmbxeH He3abaBHO fa uHdopmmpa baHkaTa 3a BCAkakBv NPOMEHU B AeKNapupaHuTe OT HEro AaHHW, KakTo W 3a BCAKaKBY
Opyr1 CbOUTUS, Kacaelly HOpManHoOTO 13non3eaHe Ha Ycnyrata [ bank OHnaiH.
Un.75. KnneHTbT HAMa npaBo fa u3nckBa OT baHkaTa Bb3CTaHOBSBAHE Ha M3NnaTeHWTe CPEACTBA U MOHACcsA BCWYKM 3arybu, CBbp3aHu ¢
HepaspeLLeHn NnaTexHW onepauun Ype3 Ycnyrata, ako r1 e NpuYnHU Ypes uamama Unn ¢ HeM3MbMHEHUETO Ha HAKOE OT 3afbIKEHUsTa cu1
nopagu ymucsn unu rpyba HebpexHocT.

XIL. YCNYTA 1 UH®O

Un.76. C ycnyrata [1 MHdo, baHkata dhopmmpa 1 npeaocTaBs Bb3MOXHOCT Ha KnneHTa fga nonyyasa nHgopmauus, ypes SMS n/mnm Email
Mpw CnegHUTe ChouTUS:

MnateHn cbobweHus npu SMS nsBectsiBaHe u 6e3nnaTH1 UMeNN CboOLEHNS:
e [IpeBop OT cMeTKa MM KbM CMeTKa (BbTpeLLHOOaHKOB/Mexay6aHKoB);
e  Onepauus Ha kaca BHOCKa U/unu TerneHe Ha kaca;
e  Canpo no cmetka (exepHesHo fo 10:00, 12:00, 17:00 vaca);
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e [lagex no aenosur;
e [lpomsiHa Ha cTaTyc fAebutHa/kpeauTHa kapTa;
e [IpensgaBaHe Ha aebuTHa/kpeauTHa KapTa;
e  Onepauus (ycneLluHa u HeycnellHa) ¢ aebuTtHa/kpeanTHa kapTa.
BesnnatHu cbobweHusi npu SMS n umeiin nsBecTABaHe:
[Mpu n3nu3aHe B NpocpoUMe No KpeauT/kpeanTHa kapTa;
dopmupaHe Ha 13BMEYEHNE NO KpeauTHa kapTa (Ha [aTa Ha U3BMeYeHue);
Hepa3spelueH oBbpapadT No kKpeauTHa kapTa;
lNapex no KpeauTHa KapTa;
lMoracutenHa BHOCKa Mo KPeauT (TPW 4HW Npeaun Nagex).

B cnyyante Ha HepaspelleH oBbpapadT no KpeauTHa kapTa baHkata cu 3anasea npaBOTO Aa MPOMEHs TEXHWYeckaTa npouedypa 3a
n3BbpLUBaHe Ha ycnyrata [l MHo npu HOBOBLBEAEHUS B NPOAYKTA, 3aKOHOBM MPOMEHN UMK Npu CbOOPaKeHWs 3a CUrYpPHOCT. 3a BCUYKM
npomenu baxkaTa yBegomssa KnueHta cBOEBPEMEHHO.

Un.77. 3a nonssaHe Ha ycnyrata KnueHTbT nombnsa MckaHe BbB (hopma 1 CbC ChabpxaHue, onpegenequ ot baHkata. KnueHTsT cnegsa
na Obae TMTYNSp M- Aa Non3Ba nnatexHa cMeTka, OT KosTo baHkata Aa yabpka ObIKUMUTE Takch W KOMWUCKOHM 3a MON3BaHe Ha ycryraTa,
cbrnacHo Tapudata Ha baHkara..

Un.78. baHkaTta He OTroBaps 3a HenpaBOMepHI AECTBUS Ha TPETU NuLa, C KOMTO Te ca ypeaunu KnneHTa ypes nanonasaHe Ha ycnyrata [
WHdpo.

Un.79. baHkata He HOCK OTTOBOPHOCT 3a 3abaBsHe Ha UBBECTUATA nopaau TexHuyeckn npobnemm HECBbP3aHU C HESl, KaKTo 1 3a KakBUTO
1 [ja e BPeAM 1 NponycHaTV Mon3au, Bb3HWUKHANMW B Pe3ynTaT Ha TakoBa 3abaBsiHe U HEM3MbITHEHWE Ha TakuBa.

Un.80. baHkaTa ce 3aab/mkaBa MakcumarnHo 6bp3o a NoAroTBuM 1 uanpatu Besko reHepupano MBBECTHE kbm KnueHTa.

Un.81. baHKkaTa He HOCW OTTOBOPHOCT B CIyyaii Ha HAaCTbNWMa NPOMSHA B pasMepa Ha MeceyHaTa BHOCKA MO KPEAUT WM KpeauTHa kapTa B
nepuopda OT M3npallaHe Ha CbODLLEHNETO A0 U3BBPLLUBAHE HA PEANHOTO NOracaBaHe Ha 3a4bImKEHNETO

Un.82. KnneHTbT Mma Bb3MOXHOCT Aa n3bupa mexay CTaHaapTHO (€AMHWYHO) M MakeTHO TakcyBaHe.

1. Mpwn CtaHgapTHO (EAMHWNYHO) TakCyBaHe, BCeKM nocrneaeH paboTeH AeH OT cegmuuaTa, cucTemara cymupa M TakCyBa U3npaTeHuTe
SMS & Email ysegomnenus Ha KITMEHT.

2. Mpm MakeTHO TakcyBaHe, LieHaTa Ha MakeTa Ce yAbpxa NpeaBapuTeNiHO, B MOMEHTA Ha aKTMBMPaHE Ha ycryrata OT KIMeHTckaTa
cmeTka. CboTBeTHO KnmeHTsbT nonyyasa SMS & Email ysegomnenns go uayepnsaHe Ha CBOS MUMUT 3a yBegoMNeHns. [pu u3depneaxe Ha
MbpPBOHAYamNHO 3aKyneHns nakeT, baHkata yabpxa Takca 3a HOB MakeT OT CbLUMS BUA KaTo 3afb/ikaBa NoOCOYeHaTa OT KNueHTa CMeTka 3a
TaKcy, 3a KOETO KNMEHTBLT AaBa Cbrnacue.

3. Mpu HegocTaTbYHa HANMMYHOCT MO CMEeTKaTa, OT KOSTO Ce 3annalla TakcaTa, cucTemaTta NpoBepsiBa 3a CpPeAcTBa B Kpasi Ha BCEKM
paboTeH aeH. Mpu ycnewHo 3annallaHe Ha Takcata, aBTOMaTMYHO ce dopMupa hakTypa 3a MnaLlaHeTo, KosTo € HannyHa 3a nonyyasaHe
BbB BCEKN (OMHAHCOB LieHTbp Ha baHkara.

Mpn nunca Ha cpefcTBa NO CMeTkaTa 3a 3annallaHe Ha TakcaTa, ako HacTbmu CbOuTWe, KOeTO Aa  MHWLMMpa (hopMupaHe U
n3npallaHe Ha 13BecTue, CbLIOTO He Ce hopmmpa 1 13npaLla, a cucTemata m3npaila Ha Knuexta 6esnnatHo npegynpeauTenHo U3BeCcTue.

YcnyraTa O61Ba aBTOMATUYHO aKTMBMpaHa, Cnej 3annallaHe Ha Takcara.

Un.83. Ycnyrata mMoxe pa 6bhe mpekpaTeHa OT BCsika OT CTpaHUTe He3abaBHO C MUCMEHO yBeLoMMeHue, Bkn. ype3 SMS umu Email,
nanpateHn Ao Knuewta. [lpu npekpaTsiBaHe CTpaHUTE Ca AMbXHU [a@ W3MBbIHAT BCWYKM CBOW 3a4bIDKEHUS, Bb3HUKHANM npeap
npekpaTsBaHeTo.
Un.84. MonssaHeTo Ha ycnyrata [] MHo Moxe aa Obae npekpaTeHo eqHOCTPaHHO OT baHkaTta B CnegHuTE Cryyau:

1. Tpu HeM3MbNHEHWe Ha 3ambimkeHusiTa no Hactoswwmte YCIIOBUA ot ctpaHa Ha KnnewTa;

2. MNpm 3aKkpuBaHe Ha BCUYKM NTATEXHN CMETKM Ha KnnexTa.
Un.85. MMpu npekpaTsiBaHe NON3BaHETO Ha YCnyraTa, HE3ABMCUMO OT MPUYMHMTE 3a TOBA, BaHkaTa He Bb3CTAHOBSIBA HUTO M3LSNO, HUTO
YaCTUYHO CyMW 3a MPEANIaTEHN YCNyTu.

XIll. YCNYTA ,NEPUOANYHWN NPEBOAN”

Yn.86. Ycnyrata ,IEPUOOUNYHU NMPEBOOW” npepoctaBs Ha KnueHTa Bb3MOXHOCT 3a aBTOMATUYHO M PEryNsipHO W3MbIHEHWE Ha
MOBTOPSIEMU MMNATEXHN HApEeXAaHus, MpPWU OCHOBHU NapameTpu (OaTtu, pasmep, nofyyaten no CMeTka, Nepuoa OT Bpeme, YecToTa),
onpepeneHu ot KnneHTa, B CNEAHUTE Pa3HOBUAHOCTY:

1. MepuoaunyeH dmkcupaH NpeBoA: NPeBOf Ha Cyma B MpeaBapuTenHo (MKCUpaH M HENpPOMEHNMB pasmep A0 eOuH U Chluyy
nonyyarer, npu NocoYeHa OT KIMeHTa NePUOAUYHOCT;

2. MepnopunueH thmkcupaH npeBod kbM brogkeTa: NeBOB NPeBO] KbM CMETKM Ha BIOKETHW OpraHn3aLmu Ha Cyma B NpeaBapuUTenHo
(hUKCMpaH 1 HeNnpOMeHNWB pa3mMep A0 eAWH W CbLUy NonyyaTen, Npy NOCOYEHa OT KNWEHTa NEPUOANYHOCT,;

3. MpeBog ,,Push” - npeBof Ha cyma OT CMeTKaTa Ha KrueHTa no gpyra cMeTka, B pa3mep, HajBullasaly onpeaeneHata ot KnneHTa
MakCyManHa Hanu4HoCT Mo HeroBa CMeTKa;

4. Mpeog, ,,Pull” — npeBop ¢ Lien fombABaHe Ha HANMYHOCTTa N0 cMeTkaTa Ha KnueHTa, 3a koATo KNMeHTLT e onpefenun noaabpxaHe
Ha XenaHa OT Hero MUHUManHa Harnu4HoCT;

5. MpeBoa Ha AbMxMMa BHOCKa NO KpeguTHa KapTa, u3faaeHa ot baHkata, konTo Moxe Aa 6bae B pa3mep [OCTaTbyeH 3a MbHO
noracsiBaHe Ha [bfra no kaptaTa; B pa3Mep Ha Ab/KuMaTa MUHIManHa MECEYHa BHOCKA; Ui KOMBWHALMS OT ABETE Bb3MOXHOCTY.
Un.87. ,,Cyma Ha npeBoaa” e nocouyeH B HapexaaHeTo pasmep Ha MpeXBLbPASHUTE MapUYHW CpeacTBa 3a ycnyrata [llepuognyeH
chukeupaH npesoa” v ,lepuoanyeH dvkcupaH npeeog kbM BromkeTa” , KaTto B TO3M Cryyaii CymaTa Ha NMpeBofa He MOXe [a HaaBWlliaBa
10 000 8.,
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Un.88.(1) 3a nonseaHeTo Ha ycnyrata e Heobxoaumo KnueHTsbT Aa nopane B bankata HapexaHe 3a peructpauus 1 nonssaxe Ha ycnyrata
L,/ leprnoanyHn npesoan” no obpasel 1 ga uma OTKpWUTa MmnaTexHa cMmeTka npu Hesl. baHkaTa M3BbpLUBA NPEBOAMTE Crief BXoAMpaHe Ha
HapexnaHeTo B baHkaTta, cuntaHo oT creasallus paboTeH LeH.
(2) C ornep npepocraBsiHe Ha Ycnyrata, KnueHTbT e AmbkeH Aa nocoun B HapexaaHeTo mbiHaTa v BApHa MHGopmauus, Heobxoanma Ha
baHkaTta 3a u3sbpLUBaHe Ha lNeproanyHnTe NpeBoau, No HauuHa, onpefeneH B HapexaaHeTo.
(3) OTroBOpHOCT 3a HaCTLNMUAUTE NOCNEAULM OT HENPABMITHO, HEMBITHO USIM HETOYHO CbCTaBeHO HapexaaHe, BKNHOYUTENHO U NpU
HeBanuaHOCT Ha nocoyeHus IBAN Hocn KnueHTbT.
Un.89. KnneHTsbT ce 3agbnxasa fa ocurypsiBa HanmuyHOCT No cMeTkata Cu, 4oCcTaTbyHa 3a NOKPUBaHE Ha 3asBEHUTE NepuoanYHU NPEeBoau,
BE[IHO C Pa3HOCKMTE (TaKCW N KOMUCUOHM), CBbP3aHu C TsX, 4o 16,30 yaca Ha onpegeneHarta ot Hero [laTa Ha npeBoja.
Yn.90.(1) B cnyyai Ye Ha gatata Ha NpeBofa, Cymata Ha NpeBoAa, 3aeAHO C AbmkumuTe 0T KnueHTa Takcy 1 KOMUCWOHM 3a U3MbITHEHUETO
My, HaiBWLLaBa pa3mepa Ha pasnonaraemarta HanmyHoCT Mo cMeTkata, baHkaTa He M3BbPLLBA NPEBOA, C U3KIKOYEHNE Ha cnyyanTe no 4n.86,
T. 2 n 7. 3. YactuuHu npesogu no ycnyrute lNepuognye cukeupan npesog v lpeBog Ha Obmkuma BHOCKA MO KpeauTHa kapTa He ce
“3BbpLLBAT.
(2) TMpeBoau, HeM3MbIIHEHM Ha OMpefenieHaTa B HApeXAaHeTo AaTa nopagn HeJoCTWr Ha pasnonaraeMara HanuyHOCT WAW Ha Lpyro
OCHOBaHWe Mo HactosiwmTte OBy ycroBus, He Ce W3BbpLIBAT, HE3ABMCUMO OT MOCMEABALLO MOCTbMBAHE Ha CpefcTBa ako KnueHTwbT e
nocounn B HapexgaHeTto, baHkaTa fja 13BbpLUy CamMo eLHOKPATEH ONWT 3a Nnallaxe.
(3) Ako KnueHTBT € nocoumn npu HeyCreLleH OnuT 3a U3MbIHEHWE Ha MIATEXHOTO HapexaaHe, Aa Ce HanpaBAT AOMbHUTENHN ONUTK 3a
W3MbHEHWE Ha NNaTEeXHOTO HapexaaHe o 10 nocnegosatenHu paboTHu AWK, TO baHkata npogbmxaBa Aa ONWTBA A W3MbIHM
HapexgaaHeTo Ao 10 mocnegoBaTtenHn paboTHM [HM, KAaTo MpeycTaHOBsiIBA OMWTUTE MpW YCMELIHO W3MbIHEHWE Ha MpeBoda WK creg
pocturade Ha 10-T1si paboTeH [eH BKITIOUNTENHO.
(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMA BHOCKA NO KpeauTHA KapTa”, B cnyyail Ha u3bop Ha ,kombuHupaHo noracsiBaHe”, baHkaTta mbpeo
npaBu ONUT 3a NPEBOA Ha Cyma, AOCTaTbyHa 3a MbIHO MnoracsBaHe Ha AbMra no kaptata. [pu HegocTaTbyHa HANWMYHOCT Ce MpaBK OnuT 3a
W3BbpLIBAHE Ha MPEBOL CaMO Ha MMHMMarHata MeceyHa BHOCKa, KOWTO Ce W3BbplBA MPW [OCTATbYHA HaNMYHOCT MO CMeTKaTta.
MnawaHusTa ce M3BBPLUBAT 32 CYyMM, ONpeaeneHu B pa3mep U CPOKoBe, CbobpasHo MECEYHOTO 13BneyeHne Ha KnneHta. BaHkaTa 13BbpLuBa
npeBoauTe Ha ObMXMMa BHOCKA N0 KpeaUTHA KapTa OT MeceLia, crieBall, MecelLla Ha perucTpaLms Ha KnueHTa 3a ycnyrata.
(5) Mpu ycnyrata ,MpeBoA Ha AbIkMMa BHOCKa MO KpeAWTHa kapta”, baHkaTta npesexga Abmkumute cymn 6e3 npenBapuTenHo fa
npoBepsiBa HaNMYHOCTTa MO CMeTkaTa, 0benyxBalla KpeauTHaTa kapTa. baHkata He HOCM OTTOBOPHOCT B CMyyaii Ye no cmeTkaTa Ha Knuenta
BEYe e NnocTbnuna cyma, JOCTaTbyHa 3a NoracsiBaHe Ha 3a4bMKEHNETO ChINAcHO N3BMEYEHNETO. .
(6) HanaraHeTo Ha 3anop BbpXy cMeTkaTa Ha KnueHTa unu Bb3HMKBAHETO Ha Apyra HEBL3MOXHOCT 3a pasnopexpaaHe Ha KnueHTa cbe
cpefacTata Mo Hes Chnupa W3MbIHEHWETO Ha NPeBOAWTE, W3BLPLUBAHW CBINACHO HacToslaTta ycnyra, [O OTnajaHe Ha npudynHaTa,
NpensaTcTBalLa U3BBbPLLIBAHETO UM.
Un.91.(1) KnneHTbT MMa npaBo Aa nocoun B HapexaaHeTo xenaHneTo Cv Aa nonyyasa yBEAOMIEHUE NPX HEYCMELLHO NMallaHe C TeKCTOBO
CbOOLLEHNE Ha NOCOYEHNS OT Hero MoBbuneH Homep, 3a cMeTka Ha baHkaTa.
(2) 3asBeHoTo OT KnueHta yBegomnewve no anm. 1 ce cuMTa 3a pemoBHO MomyyeHO M baHkaTta He HOCM OTFOBOPHOCT 3a HEroBOTO
Henony4yaBaHe, B Cnyyail Ye KnueHTbT e mocoumn rpewieH Winn HembiieH MoBWneH HOMEp, KaKTo M mopaay NpekpaTsiBaHe Ha [AOTOBOPHM
OTHOLLEHMS C MOBUNEH onepaTop, Wunn nopaay ApYrv TEXHUYECKM NPUYMHI (MUnca Ha 0BXBaT, POYMYHT, U3KITOYeH TenedoH 1 Ap.), KakTo 1
B Cnyyalt Ha kpaxba unv 3aryba Ha ycTpoicTBo unu apyrv obctosTencraa ¢ nogobeH pesyntar.
(3) KnueHTsT ce 3apgbmkaBa ga yBegomu HesabasHo baHkaTta B criyyait Ye e 3asBur, a He nornyyasa yBegomneHneTo no an. 1.
Un.92. KnneHTbT MMa npaBo Aa NpOMEHW U AOMBIHM JafeHOTO HapexaaHe kaTo nogage HOBO HapexzaHe, ChbabpKallo NpOMEeHeHUTe
[JaHHW He No-KbCHO OT 2 paboTHM AHW Npeau AaTaTta Ha NpeBoga.
Yn.93.(1) MpeBoguTe ce M3BLPLUBAT A0 KpalHUs CPOK, onpefeneH B HapexaaHeTo unu Jo JOCTUraHe Ha nocodveHus ot KnueHta ,bpoi
nepvoam 3a nnatyaHe".
(2) Mpean n3tTMyaHe Ha NocoYeHWs B HapexgaHeTo CPOK, OTHOWeEHuATa mexay BaHkata u KnueHnTa BbB Bpb3ka C M3MBIHEHMETO Ha
HacTosLLaTa ycryra, MoraT a ce npekpaTsT:

1. epHocTpaHHo oT KnueHTa € nucMeHo npepussecTue o BaHkata cbC Cpok OT 2 (aBa) paboTHM [HM, CuMTaHO OT faTaTta Ha
nonyyaBaHeTo My OT baHkaTa;

2. 1o uckaHe Ha baHkaTa — e[JHOCTpaHHO, C Npean3BecThe oT 7 (cefem) paboTHM AHM, OTNPaBeHo 40 KnueHTa Ha HEroBust eNeKTPOHEH
agpec umv ¢ nuemo ¢ obpaTHa pasnucka, cref u3TnyaHe Cpoka Ha NpeansBecTNeTo, CYNTaHO OT JaTaTta Ha nonyyaBaHe Ha yBEAOMITEHMETO
ot KnueHTa, npu ycnosuaTta Ha yn. 14 no-gony. B To3n cnyyait baHkaTa He e AnbXHa Aa MOTUBMPA UCKAHETO CY 3a NpekpaTsBaHe;

3. HezabaBHO, Npu 3akpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBnCMO OT OCHOBaHMETO 3a TOBa;

4. B opyrv cnyyau, NpeaBnaeHN B 3akoHa 1nn B Hactosiwute O6Lwim ycnosus.

(3) KnueHTBLT € AnbkeH [a noracyt BCUYKM CBOM 3afbIDKEHUs, CBbP3aHW C Mon3BaHe Ha YcnyraTta, BKMIOYUTENHO M Cnef npekpaTsBaHe Ha
NpeAoCTaBAHETO M.

XIV. YCNYTA ,,ABTOMATWUYHO NNALLAHE HA BUTOBU CMETKW“

Un.94. Ycnyrata ,,ABTOMaTU4HO NnawaHe Ha OUTOBU CMETKN” NPeoCTaBs Bb3MOXKHOCT 3a U3BBbPLUBAHE HA NMNallaHus Ha 3afbiKeHUs Ha
KnueHTa 3a nonasaHu OT Hero GUTOBM ycrnyri (enekTpoeHeprus, OTONNEHWe, CTydeHa Bofa, TenedoHu u ap.), kato baHkata u3BbpLUBa
nnawjaHusaTa aBToMaTNYHO OT BaHkoBaTa CMeTka, MocoYeHa OT KrnmeHTa, eXxeMeceyHo, cpeLly 3ansaljaHe Ha Takca B pasMmep, onpegerneH B
JeicTeallaTa Tapuda Ha baHkata.

Un.95.(1) 3a nonssaHeTo Ha ycnyrata e Heobxoaumo KnneHTsT aa nopage B bankata 3asBnenve 3a nonssaHe Ha ycnyrata no obpased,
[HapuyaHo no-gony camo 3asiBNeHneTo/ 1 Aa UMa OTKpUTa nnaTexHa cMeTka npu Hesi. He ce npuemart 3a nnallase 3agbixeHus 3a nonssaHu
6uTOBM yCcnyr, Bb3HWUKHANM Npeay AaTtaTa Ha 3asBsiBaHe NOMN3BaHETO Ha ycnyraTa.

(2) KnneHTBT e antbkeH Npeay nogaBaHe Ha 3asiBNIEHWETO [a € Ypeaun BCWYKM CBOW CbLLECTBYBALUM 3aAbIKEHUS] KbM AOCTaBUMLMTE, KbM
KOMTO 3asBsiBa NnaLlaHe Ha OUTOBN CMETKM.
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(3) C ornep npepocrtaBsHe Ha YcnyraTa, KnneHTsT e AmbxeH Ja nocoun B 3asBEHUETO MbiHaTa M BAPHa WHGopMaLus, Heobxoauma Ha
baHkaTta 3a u3BbpLUBaHE Ha NNallaHusATa Ha 3agbMKeHusTa Ha KneHTa 3a U3non3saHn OT Hero GUTOBHM yCryru.
Un.96. KnneHTbT ce 3agbmxaBa [a OCUTypsiBa HaMYHOCT MO CMETKaTa Cu, JOCTaTbyHa 3a MOKPUBAHE Ha 3asiBeHUTE MnallaHus v ga
nHopmMnpa cBoeBpeMeHHO baHkaTa npu npomsiHa Ha aboHaTeH HOMEP, HOMep Ha CMeTKa, MPOMSsIHa B CPOKa 3a M3BbPLUBAHE Ha NnallaHusTa
W Bpyr1, NocoyeHn B 3asiBNEHMETO AaHHW 33 M3BbPLUBAHE Ha NnallaHeto. baHkaTta He HOCK OTFOBOPHOCT 3a M3BBPLUEHO MM HEU3BBLPLLEHO
nnallaHe BCNeACTBME Ha HECBOEBPEMEHHO YBEOMSBAHE 3a MPOMSHA UMW NUMca Ha TakoBa OT cTpaHa Ha KnueHTa.
Un.97. 3a Bcaka egHa ycnyra KnueHTbT vMa npaBo Aa onpefenn NAMMT, T.e. MakCWManHa cyma, 4O pa3Mmepa Ha kosTto fa Owbaar
N3BbPLUBAHN 3asiBEHUTE OT HEro MnaliaHus. Ipy NOCTBAMIO UCKaHe 3a MallaHe, KOeTo HaAXBbpMsA ONPeAeneHns NMMUT, NnallaHe He ce
N3BbpLUBA.
Un.98.(1) BaHkaTa ocbluecTBsIBa HEObX0AMMUTE MNaLaHUs 3a 3agbimkeHust Ha KnneHTa 3a nonssaHu BUTOBW yCryri MO XPOHOMOMMYEH pejg
Ha MOCTbMBaHe Ha WHQOpMaLMsSTa 3a AbIKAMUTE CyMM OT AOCTABYMLMTE, B pamkuTe Ha pabOTHMS [eH, B KOMUTO € MOCTbMUMIo
3a0b/IKEHNETO, NPU YCNOBME Ye MO CMeTkaTta, nocoyeHa oT KnueHta 3a nnawlaHe, MMa [OCTaTbyYHO HAMMYHOCT 3a M3BbpLUBAHE Ha
NnalaHeTo B ONpeaeneHns OT 4OCTaBYMKa NEPUOZ U Pa3MePBT Ha 3ab/IKEHUETO He HaABULLIAaBa onpeaeneHns ot KnueHTa numuT /ako uma
TakbB/.
(2) Mpu n3BbpLLIBaAHE Ha NnallaHuaTa Ha 6UToBM CMETKM Ha KnueHTa, mocoyeHaTa OT HEro CMeTka Ce 3afbikaBa C Lenns pa3mep Ha
AbkvmaTtalTe cyma/v B nepuofa 3a nnallaHe, onpefeneH oT ocTaByMka Ha ycnyrata. B cnydaii ye nocnegHata aara 3a W3BbpLUBaHe Ha
6uToBo nnawlaHe e HepaboTeH 3a baHkata aeH, KnneHTwbT cneaBa a ocurypy JoctaTbyHa HanMMYHOCT MO CMETKaTa CU 3@ U3BbPLUBAHE Ha
nnaLlaHeTo, Hal-kbeHO A0 12 /aBaHapeceT/ yaca npean 06sa Ha npeanocneaHns paboTeH AeH OT ONpeAeneHmns 3a nnaljaHe nepuos,.
(3) YacTyHu nnawaHus Ha 3agbiKeHUst He ce M3BbpLUBAT. [py HeJocTaTbyHa HANMMYHOCT MO CMeTkaTta, onpegdeneHa oT KnueHta 3a
N3BbpLUBaHE Ha NNaLlaHnsTa CbOTBETHOTO 3abIKEHNE He MOXe Aa bbae noraceHo.
(4) KnneHTbT e ATbKeH [a Creay M3MbIHEHUETO Ha 3asiBEHUTE OT HEro MallaHus, BKM. U Ype3 NpefocTaBsHUTe OT baHkaTa HaunHu 3a
YBEOMSIBAHE, KAaKTO M Aa npeanpueMe BCUYKW AENCTBUS C LIEN HeAOMyCkaHe M3BbPLUBAHETO Ha AYONMPaLLO NnallaHe Ha AbIDKUMA OT HEro
CyMM 3a non3eaHu BrutoBwn ycnyru. baHkata He HOCK OTFOBOPHOCT B Ciyyaii Ye B pe3ynTaT Ha HenpeanpruemaHe Ha Heobxogumute AenCTBus
OT cTpaHa Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHTa cyma 3a nonseaHa 6utosa ycnyra.
Un.99.(1) BaHkaTa He HOCW OTFOBOPHOCT 3a HEW3BBLPLUBAHE Ha NMaLlaHns Nopaam nunca Ha cpeacTBa Mo NocoYeHaTa CMeTka B OnpeaesnieHus
33 nraljaHe nNepvop; Npu HaABWLIEH NMMUT Ha 3a4bIKEHWETO; MpU HanaraHe Ha 3anop no cmeTkata Ha KnueHta w/vnn npu HenpasuiHO
WMnn HETOYHO NoaaaeHa HdopMaLmMs 1 AaHHK oT KnuexTa.
(2) baHkaTa He e cTpaHa B OTHOWeEHWSTA Mexay KnuveHTa M JoCTaBuMka Ha CbOTBETHaTa GUTOBa ycnyra U He OTrOBapsl MpW CMOpOBE,
Bb3HWKHANM MeXy AocTaBumka 1 KnneHTa, no noBog 3afgb/KeHUsTa My.
(3) BaHKkaTa He HOCW OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe Ha MnaTeHo 3agbikeHne Ha KnueHTa 3a monsBaHa OT Hero BuToBa
ycnyra B MH(popMaLMoHHaTa cucTemMa Ha AocTaBuMKa.
(4) baHkaTa npegocTaBs ycnyrata ¢ NOCPEAHUYECTBOTO Ha onepatopa Vnei ALl 1 He HOCW OTFOBOPHOCT MpU PELLHO MOAAAEHN AaHHW OT
Heroea cTpaHa. MogpobHa uHopMauWs 3a BCEKM TbProBel, M HeroBaTa CXema Ha MofaBaHe Ha 3afgbiKeHUs e JOCTbMHA B caiTa
www.epay.bg.
Un.100.(1) KnueHTsbT MMa npaBo ga nocouu B 3asiBEHWETO XeNaHWETO CU da nonydyasa CriefHUTe YBEAOMIEHUs: 3a MomnyyeHa CMeTKa;
YCMELLHO MMallaHe; HeyCnewHo nnallaHe nopaan HeAoCTaTbyHa HANMYHOCT; HEYCMELWHO NMallaHe Npu ONWUT Hag NMMUTA, Ha MOCOYEH OT
KnneHTa umein agpec, koeTo e 6e3nnatHo, unm ype3 SMS Ha nocodeH oT Hero MobuneH TenedoHeH HOMeEp, 3a KOeTO KnMeHTbT abmku
Takca B pa3mep, onpeferneH B Tapudara Ha baHkaTa.
(2) KnneHTbT ce 3apbmkaBa fa yeegomu HesabaBHo baHkaTta B Cryyai Ye e 3asiBur, a He nonyyaea MHopMaLMs 3a Non3BaHe Ha ycnyraTta
MO MOCOYEHNS OT HErO HauMH. B criyyai Ha HemsmbiHEHME Ha TOBa 3abkeHus, KnneHTbT Hama npaBo Aa NpeTeHaMpa Bb3CTaHoBsBaHe Ha
MnaTeHmn OT HEro Takcy 3a NonyyaBaHe Ha CboOLLEHNS.
Un.101.(1) MpekpaTtaBaHe NON3BaHETO Ha yCryraTa OT CTpaHa Ha KrineHTa ce U3BbpLLBA C NoJaBaHe Ha UCKaHe.
(2) MpekpaTsaBaHe NON3BaHETO Ha ycnyraTa eAHOCTPaHHO OT baHkaTa, 6e3 npean3BecTue, B CNEAHUTE Cryyau:
1. Npyv 3aKkpuBaHe Ha nnaTexHaTa cMeTka Ha KnvueHTa npu baHkaTta Ypes KosiTo ce nona3ea ycnyrara;
2. Npy Hem3non3BeaHe OT CTpaHa Ha KnueHTa Ha ycnyraTta 3a nepuog Hag 1 roguta;
3. B Apyrv cryyam 3a npekpatsiBaHe Ha JOroBOp, NpeaBuaeHN B HacToswmTe OBLLM YCNoBUS UMW B 3aKOHOAATENCTBOTO.
(3) BaHkaTta Mma npaBo [a NpekpaTW egHOCTPaHHO NPedoCTaBsHETO Ha ycnyrata Ha KnueHta ©e3 nocoyBaHe Ha KOHKPETHO OCHOBaHWe C
€HOMECEYHO MNCMEHO NPEean3BeCTME.
(4) KnmeHTBT € AnbkeH fa moracy BCUYKM CBOM 3afbIDKEHNS, CBBbP3aHM C MOM3BaHe Ha Ycnyrata, BKIKOUMTENHO U Cried npekpaTsiBaHe Ha
NpeAoCTaBAHETO M.
Un.102. baHkaTa He HOCW OTFOBOPHOCT, KOraTo mopaay 0beKTUBHM OBCTOATENCTBA U3BLH HEWMHUS KOHTPOS, KaTo HeNpeogonMMa cuna unm
OpYrv M3BLHPERHU 0BCTOATENCTBA, BKMKOYMTENHO HO HE CamMo B Clyyail Ha 3abaBa UMW HEM3MbIHEHWE HA LPYr YY4aCTHUK B MNATeXHUs
npouec, He e burno 3BBPLLEHO NMallaHe Ha gbmkuMa oT KnneHta cyma 3a uanonssaHa 6utosa ycnyra.
Un.103. baHkaTa He HOCK OTFOBOPHOCT 3@ HEM3BBPLUEHM MMaLj@HWs UNM HETOYHO/HEKOPEKTHO M3BBPLUEHW MnallaHus B pesynTtar Ha
HETOYHW, HEMbITHU UMM HEBEPHM [aHHM, nofafeHn oT KnueHta B 3asBMNeHMETO.
Un.104. “TbPTOBCKA BAHKA 1" A[l moxe no Bcsiko BpeMe Aa npomeHs HacTtosiwute OBuim ycnosus, BkounTenHo Tapudata 3a TakcuTte
1 KOMUCUOHMTE 3a BU3HEC KNUEHTU U JIuxBeHNs BoneTuH 3a BU3HEC KNUEHTMW, KaTO NPOMeHUTE BNM3aT B Cuna OT Aarara, onpederneHa B
PELLEHNETO Ha KOMNEeTeHTHUs opraH. baHkaTa 0651BsiBa M3MeHeHUTe ycnoBus Ype3 nybnukyBaHeTo UM Ha MHTepHeT cTpaHuLaTa Ha 6aHkaTta
1 B BaHKOBUTE CaNOHM, KbAETO BCEKM KIMEHT MOXE Aa M NOMyYM.
(2) (Hosa, B cuna ot 10.02.2025 r.) B cnyyan, ye B HacTosiwmte OBLLM YCNIOBUS HE € YTOBOPEHO APYro, B OTHOLIEHUATa Mexay baHkarta u
KnueHTa He ce npunarat pasnopeabute Ha rnasa |V ot 3akoHa 3a nnatexHuTe ycnyru u nnatexqute cuctemu /3MYMNC/
§1 .Hactoswmrte O6wm ycnosus ca npuetu ¢ Pewenne Ha YC Ha ,Twproscka 6aHka [° Al ot 06.07.2022 r., B cuna ot 01.11.2022 r.,
nameHeHu ¢ Pewwenne Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023 r., nsm. ¢ Pewwenne Ha YC ot 08.09.2023 r., B cuna ot 02.10.2023 r.,
nam. ¢ Pewenne Ha YC ot 31.01.2025 r., B cuna ot 10.02.2025 r.; ¢ Pewenune Ha YC ot 09.04.2025 r., B cuna ot 11.04.2025 r. uam. ¢
Pewwenue Ha YC o1 26.09.2025 1., B cuna ot 15.10.2025 .
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