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OBbLLUK YCcnoBuA
3A OTKPUBAHE, OBCNTYXBAHE U 3AKPUBAHE HA BAHKOBWU CMETKW HA ®U3NYECKW JINLIA

I. NAPEOAMET

Un. 1. (1) HacTosiwwmte OBLim ycnoBus ypexaaT oTHoLeHNsTa mexay “Tbproeeka 6aHka [1” Al cbe cepanuile v agpec Ha ynpaeneHue: rp. Codus,
Oyn. ,leH. Egyapa W. Totneben” Ne 8, Bnucana B Toprosckus pernctsbp u pernctsp Ha KOTHL, kbm AreHuus no BnncsaHusaTa ¢ EUK 121884560,
enekTpoHeH agpec: hitp://www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkoct ,BAHKATA” n MOTPEBUTEN - dmsnyecko nuue — nonssaten Ha
nnaTexHa ycnyra, KoeTo npu JOroBOPY 3a NPEefOCTaBsHE Ha MNaTeXHW YCMyru W3BbpLUBA AEMHOCT, pasnuyHa OT HeroBata TbproBcka Unu
npocecnoHanHa AenHoCT, HapuyaH no-gony 3a kpatkoct KIMEHT wmm ,TUTYNAP®, Bb3HMKBAWM NpU OTKPUBAHETO, OOCMYXBaHETO M
3akpuBaHeTo Ha bGaHkoBa (mnatexHa) cmeTka B BAHKATA.

(2) Tean ObL ycnoBusi NpeacTaBnsBaT HepasaenHa YacT oT PaMKoB 4OTOBOP 3a NpeLOCTaBsHe Ha NNaTexXHW ycnyr oT , Tbproseka 6aHka [” All,
kakTo W OoT Bcekn cknoveH ot BAHKATA foroBop 3a KOHKpeTHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B paMKOB AOrOBOP W/Mnu [OrOBOp 3a
KOHKpETHa nnaTexHa CMeTka e NpeaBnaeHO HeLo pasnnyHo 0T YCTaHOBEHOTO B Te3n ObLym ycnoBus, ce npunarat pasnopeabute Ha pamKoBus
NN KOHKPETHWS! [OroBOp.

II. OBLLW NONOXEHKUA

Un. 2.(1) baHkaTa oTkpuBa 1 BoAKM BaHKOBY /MaTexHU/ CMETKM B MECTHA 1 YyXaeCTpaHHa BanyTa Ha pM3nyecky nuua npy cnassaHe pasnopeaoute
Ha TbProBCKMs 3aKOH, 3aKoHa 3a KpeaNUTHUTE MHCTUTYLMK, 3aKoHa 3a NNaTexHUTe YCryru 1 nnatexHuTe cuctemu, Hapeaba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa M peda 3a OTKPUBAHE Ha NNATEXHU CMETKW, 33 W3MbIIHEHWE Ha NNaTeXHW onepauuu 1 3a W3MON3BaHe Ha MnaTexHu
nHcTpymeHT(Hapenba Ne 3), u octaHanuTe NpunoXuMM HOPMaTUBHY aKTOBE, B CbOTBETCTBME C HacToswmTe ObLyym yenosus, PamkoBus 4OroBop
3a NpefoCTaBsHE Ha NNATEXHM YCIYTU 1 KOHKPETHWUS [JOTOBOP 3a CMETKa.

(2) MnatexHUTe CMETKM, BOAEHM OT baHKaTa ce M3Mon3BaT 3a U3MbIHEHWE Ha NNATEXHM OnepaLuy 1 3a CbXpaHeHue Ha napu. baHkata Moxe aa
NoAAbPXKa 1 APYrM BUOOBE CMETKW 32 CbXPaHEHME Ha Mapu, KoUTO ce 06CnyXBaT Npu ONPeAenexm ¢ AOroBop YCoBys.

(3) Mo cmeTkuMTE MO an. 2 MoXe [a ce JOroBaps 3nCKBaHe 3a NOAAbPKaHE Ha MUHUMarHa HanuYHOCT.

Un. 3. (1) HannyHocTuTe No CMeTKMTE Ce ONUXBSBAT C FOAWLLHM NIMXBEHU NPOLEHTH, ONpeaeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
1 yCNoBMSATa 3a BOAEHETO i, KOUTO ca 0bsBeHN B JInxBeHus 6roneTuH Ha “Tbproscka banka " ALl

(2) PaamepbT Ha NpUNOXUMUS IUXBEH MPOLIEHT WU NEPUOAMUTE Ha IMXBEHMTE NMaLlaHus Ce NOCOYBAT B KOHKPETHUS JOrOBOP, PECT. eBEHTYarHuTe
aHeKCU KbM HEro, KOMTO Ce CKMIoYBaT Mexay baHkaTta u knmeHTa.

Un. 4. (1) lluxeaTta ce HauMCnsABa eXeAHEBHO, bMKM Ce U Ce u3nnalla ot baHkata B Kpast Ha BCEKW NIMXBEH Nepuof, Mo ApYr HAYMH YrOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMAA Ha CMeTKaTa, Unv Mpu 3akpuBaHe Ha cmeTkaTa. Korato e npunoxumo cbrmacHo HOpMaTUBHWUTE pasnopenbu,
OaHkaTa n3nnalla gbmkumarta nuxea crneg yaobPKaHeTo Ha JaHbK.

(2) 3annawanata ot baHkaTa nuxea ce kanuTanuaupa no cCMeTkaTa UMK Ce NpeBexzaa No NOCOYEHa OT KNWeHTa Apyra cMeTka B baHkaTa, koeto
M3PUYHO Ce YroBaps Mexay CTpaHuTe B JOroBOpa 3a CMeTka. B criyyail ye BanyTaTa Ha cMeTkaTta, No KOSTO Ce NpeBexaa AbMmkumaTa nuxea e B
pasnuyHa BanyTa, baHkaTta npeBanyTvpa cymata Ha npeBexgaHaTa inxea, kato npunara ouuanHo 00sBeHUs ch 0BMEHEH Kype 3a CbOTBETHUTE
BanyTV B [eHs Ha onepauumsTa. Jluxsara, HauuMcneHa no cMeTka, YMnTo TUTynap e nuue nog 18 roguHu unu e nuue, Koeto e NocTaBeHo nofj
3anpeLLeHune, 3aabKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkaTa HauMcnsBa nMxea NO CMETKaTa CYMTAHO OT AaTtaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Marka OT u3uckyemara ot
baHkaTa MMHMManHa Cyma 3a OTKPUBaHE Ha CbOTBETHUS BUL CMETKA, ChrNacHO YTOBOPEHOTO B KOHKPETHWS AOrOBOP. HannyHocTuTe No cMeTkaTa,
KOMTO Ca nof u3nckyemus ot baHkata MUHUMYM, He ce ONUXBSBAT.

(2) NvxBara ce HauucnsBa BbB BanyTaTa, B KOSTO Ce Boau cMeTkaTa, npu 6asa 360/360, cbrnacHo kosiTo MecelbT ce cunTa 3a 30 AHK, a roguHaTa
3a 360 AHM, C U3KNKOYEeHWe Ha CryyanTe, B KOUTO € AOrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, nogobpkaHe W U3BbPLUBAHE Ha OnepaLuy Mo CMEeTKM Ce 3anmallaT Takeu 1 KOMUCHMOHM, CbracHo gencTealata Tapuda
3a TaKkcuTe M KOMUCUOHUTE Ha 6aHKaTa, 4OCTbNHA Ha eNnekTPOHHUS agpec www.dbank.bg, kakTo u B 6aHkoBKTE canoHn Ha baxkara.

(2) Mpu NnaTexHu onepauun Ha TepuTopusiTa Ha EBponeiickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KouTo ce cbbupaTt oT Heroeata baHka, a
nomny4aTensT 3annawla Takcute, KOUTO Ce cbbupaT OT HeroeaTa OaHka, T.e. MPW Tean NnaTexHu onepauuy baHkaTa Lie M3MbIHABA NNATEXHM
HapeXaaHus ¢ onuus 3a Takeu U pasHocku SHA/MpUHLMN Ha nofeneHnTe Takeu/.

(3) KnueHTbT MOXe Ja Hapeau npesofa, kato u3bepe efgHa oT Bewuku gonyctumu onuyun SHA/mopenewn Takew/, OUR/Benykn Takeu ca 3a
HapeguTens/ unu BEN/Bcuukm Takeu ca 3a nonyyatens/ B CeAHUTE Criyyuan: PeBOALT € BbB BanyTa, PasfniHa OT BanyTaTa Ha JbpaBara urneHka
W KIMEHTBT He € NoTpedbuTen, Korato nnaTexHaTa onepauus e U3BbH TeputopusTa Ha EBponeiickata o6LHOCT.

Un.7.(1) ObmeHHUTE KypcoBe Ha baHkaTa B [eHsi Ha MnaTexHaTa onepauus ce NpefocTaBaT Ha KnneHTa Ha xapTueH unu apyr AbaroTpaeH
HocuTen uunu ce 0bsBsBaT OT baHkaTta no 0bLoA0CTbEH HAYMH Ha MIHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg wwnmu upes nocraesHe
Ha CboOLleHNs Ha 0obLOOCTbNHKM MecTa B oducuTe Ha baHkaTta.

(2) B pamkuTe Ha [eHs Tean KypcoBe MoraT Aa Ce MPOMEHST, kaTo Ce Cna3BaT obwWwuTe NpUHLMMKM Ha yBEAOMsIBaHE, MOCOYEH B npeaxogHaTa
anvHes.

Un.8 baHkaTa 1 KnueHTbT MoraT Ja [OroBapsiT Apyru Takcu U KOMUCUOHHM, NIMXBEHW NPOLEHTU U OBMEHHW KypCoBe, pasniniHu OT OhULIManHO
0bsiBEHUTE, NpK YCNOBUSATA HA B3aMMHO YBELOMSIBAHE U NpUeMaHe OT [BeTe CTpaHu, N0 Ped W HauMH HeNpOTMBOpEeYall Ha 3akoHa W fobpata
GaHKoBa npakTuka.


http://www.dbank.bg/
http://www.dbank.bg/

Bank
Ill. BWOOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawarenHata cMeTKa CryW 3a CbXpaHEHUE Ha MapyuyHK CymMn, NnaTyMu Ha BikaaHe 6e3 Cpok 3a MPean3BecTue OT KIWeHTa Ao
BaHKaTa, 1 3a M3MbITHEHWE Ha NNATEXHM onepaLn No BHACSHE, NMPEXBBLPIISIHE U TETMNEHe Ha CpeAcTBaTa.

(2) Mo oTkpuTa pasnnalyatenHa cMeTka MoraT Aa Ce nonasaT KpeauT-oBbpapadT n GaHKoBM AEOUTHU N KDEAUTHN KapTu, 3a KOETO Ce CKMYBaT
OTZENHN JOTOBOPM.

Un.10 CnecToBHaTa CMETKa CIy)M 3a CbXpaHEHWe Ha MapuyHM Cymu, nnatumm 6e3 Cpok 3a Npean3BecTue, NpeaHa3HayeHn 3a HaTpyneaHe, kato
ce npunaraT NpeABapuTENTHO JOrOBOPEHH YCMOBHA 3a NrallaHe, B CbOTBETCTBIE C 00SBEHNTE OT HaHkaTa ycroBus CbriacHo JIuxeeHus BoneTuH
u Tapudhata Ha baHkarta.

Un.11. (1) (M3m, B cuna ot 01.09.2023 r.) MnatexHaTa cmeTka 3a OCHOBHM onepauuu e Bug 6aHKoBa CMeTka, OTKpKBaHa B Obnrapcku nesa,
4pe3 KOSATO Ce NPeAOCTaBAT CNEAHUTE YCIyru B IEBOBE Ha TEPUTOPUSATA Ha CTpaHaTa: OTKPUBAHE, 13MOM3BaHe W 3akpuBaHe Ha NnaTexHa CMeTKa;
BHaCsIHE Ha CPeACTBa No CMETKaTa; TerneHe Ha napu B Gpoil 0T nnaTexHata cMeTka OT ruLle unu TepMmuHanto yctpoictso ATM npes paboTHOTO
BpeMe Ha DaHKaTa U M3BbLH HETO; N3MbIHEHNE Ha CNIEAHWTE NNaTeXHU onepauun : a) AUPEKTHU ebuTn; B) nnaTexHn onepaunm, M3BbLPLUIBAHM
ype3 nnaTexHa kapTa, BKIIOYUTENHO NNaLLaHNs Ype3 UHTEPHET; B) KDEAWTHW NPEBOAY B NEBA, BKITOUUTENTHO HAapeXaaH!s 3a NEPUOLN4HN MPEBOAM,
Ha TepmuHanHu yctpoitictBa ATM v T1OC 1 Ha ruwweTa, KoraTo ca HanuyHK, 1 Ypes cucTemuTe 3a OHNaiH 6aHkupaHe Ha GaHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3BbPLUBAHE Ha HeorpaHuyeH Gpoi onepawyym OTHOCHO YCIyruTe, NOCOYeHM B an. 1 no nnatexHata cmeTka
33 OCHOBHY OMepaLum Ha MSCTO B odmcy Ha GaHkaTa u/munu Ypes cuctemata 3a oHnaiH baHkupaHe Ha bankata [l baHk OHnaiiH.

(3) MokynkaTa Ha LOMbIHUTENHW YCNYT HE € 3a4bIDKUTENHO YCMOBME 33 AOCTBLN A0 NNATEXHA CMETKA 3a OCHOBHU OnepaLuu.

(4) (Mam., B cuna ot 01.09.2023 1) KoraTto no cmeTkaTa ce 3BbPLUBAT onepaLym no an.1 no HapexaaHe Ha TUTYNSpPs, BKIIOYUTENHO W TErMEHe Ha
cymmn B Opoi, 3a TSX HE Ce 3annallaT Takcu, KoraTo ca 3a CMeTKa Ha MOMyYeHW CpefcTBa OT TPYAOBM Bb3HArpaXaeHusi, NEHCKM, MOMOLLM W
obe3LLeTeHMs MO COLMANHOTO OCUTypsiBaHe W COLMANHOTO NOANOMAaraHe, CTUNEHAMN 3a y4eHULW, CTYAEHTN n gokTopaHTi. CmeTkata ce obenyxea
Ge3nnatHo, korato NOCTLNBAT U Ce CbXPaHABAT NOCOYEHUTE CPeACTBA W IMXBUTE BbPXY TE3WN CPEACTBA.

(5) (M3m., B cuna ot 01.09.2023 r.) [MpaBunoTo Ha an.4 He ce npurara 3a TerneHe Ha cymu Ype3 TepmuHanim yctpoirctea ATM v MOC Ha apyru
BaHku.

(6)) (Mam., B cuna o1 01.09.20231.)  Bcuyky ocTaHanu ycrnoBysi OTHOCHO NMnaTexHaTa CMeTKa 3a OCHOBHU OnepaLum ca ypeaenu B [loroeopa 3a
OTKpUBaHe 1 0BCryXBaHe Ha NnaTexHa CMeTKa 3a OCHOBHM onepaLyvmn, PamMKoBWs JOrOBOP 3a NPefoCTaBsHE Ha MIATEXHW YCMyri, HACTOSLLMTE
06wwm ycnosus, O6LwKUTe yCnoBKS 3a W3AaBaHe 1 MOM3BaHe Ha MEeXOyHapoOHW LeOUTHWN KapTu, CKMIOYBAHU MeXZy CTpaHWTe W LeiCTBalioTo
3aKOHOLATENCTBO.

Un.12. (1) leno3utHaTa cMeTKa € C NpeaHa3Ha4YeHne 3a CbXxpaHeHue Ha NapuyHu CyMu, NnaTuMK Ha onpeaeneHa aata (Nagex) unu npu apyru
npeABapuTENHO JOrOBOPEHM YCMNOBUS 3a NiallaHe.

(2) DoroBopeHusT Cpok No Aeno3nTHa CMeTka € BpEMETO OT AaTaTa Ha OTKPUMBAHETO 1 A0 NOCMEAHUS IEH Ha CPOKa, 3a KOWTO € CKIMKYEH AOroBOpbT
3a fenosuTtHaTa cMeTka. CpokbT U3Tya cref CbOTBETEH OpOii MecewLy Ha ChbLLOTO YKCIIO, HA KOETO e OTKpUTa cMeTkaTa. AKO MeCeLbT, B KOTO
M3THYa CPOKa HAMa ChLLOTO YWCIO, CPOKBLT U3TYA B NOCNeaHMs My AeH. KoraTo kpasT Ha Cpoka € HepaboTeH [1eH, Leno3uTbT e NaTiM B MbpBiS
cneppaly paboTeH AeH.

(3) Mpu n3TMYaHe Ha [OrOBOPEHUS CPOK, AEMO3UTBLT Ce NOLHOBABA aBTOMATUYHO MPU CLUMA CPOK U MpU AedCTBalluTe KbM MOMEHTa Ha
nogHoBsiBaHe ycrnoeus, 6e3 aa e HeobxoauMo SBSIBAHETO Ha KNWEHTa W B CMyyval, Ye KOHKPETHUAT Aeno3uTeH MPOAYKT He Npeaswxaa Apyro,
W3PUYHO pernamMmeHTMpaHo B 4Or0OBOpa.

(4) ABTOMaTNYHO NOHOBEHMAT CPOK ChLLO CE CYMTa 3a [OroBOpeH. Ha nagexa Ha fenosnTa, Npy NpogbikaBaHe Ha HEroBOTO AeicTune, baHkaTa
“Ma NpaBo Aa ONpeaens HOB NUXBEH MPOLIEHT, MPUMOXUM CYMTaHO OT jaTaTa Ha NOLHOBSBAHETO Ha [1eno3unTa W Chbpkall Ce B aKTyanHUs KbM
MoMmeHTa JluxseH OtoneTuH Ha 6aHkaTa.

(5) MmaBHMLATa Ha CbLLECTBYBaLla AEM03UTHA CMeTKa MOXe Aa ObAe HamaneHa/yBenuyeHa 4pes nogaBaHe Ha CbOTBETHO HapexaaHe oT
Knuenta BbB BCekn odmc Ha baHkata camo Ha fatata Ha magexa w. HamansBaHeTo/yBenuyaBaHeToO Ha IMaBHMLATa HacTbMBa Ha nafexa
W Cce OTHaca O creadBalynsi CPOK Ha [AEno3nTa, OCBEH KOraTo € YrOBOPEHO PYro B KOHKPETHUS JOrOBOP.

(6) NMuxeu no penosuTHaTa CMETKa Ce HauMcnsBaT OT AaTtaTta Ha 3axpaHBaHe Ha CMeTkaTa CbC cymaTta Ha Aenoswta. baHkata usnnaiia
HauuUCreHnTe NUXBM NO AENO3UTHATa CMETKAa Ype3 KanuTanuaupaHe no Aeno3uTHaTa cMeTka, Ypes NPexBbprsHe No Apyra CMeTKa npu U3ThvaHe
Ha [OrOBOPEHUS CPOK, Ype3 NPeXBbpIsHe No Apyra CMeTka NpW U3TMYaHe Ha onpedeneH NUXBEH Nepuos Unu npu 3akpusaHe (BKIIOUUTENHO Y
NPEACPOYHO) Ha cMeTKaTa, CbobpasHO YroOBOPEHOTO B KOHKPETHMS [OrOBOP.

(7) KnueHTbT MOXeE [a Ce pasnopexaa CbC CymuTe NO AEN03nTa Ha MajexHa fgata. B crnyyan, ye OEHAT Ha nagexa ce naga B HepaboTeH 3a
GaHKaTa feH, KMEHTBT MMa Bb3MOXHOCT [1a Ce pasnopexza ¢ Aeno3vupaHnTe CPeACcTBa Ha MbpBus crefBall paboTeH aeH, 6e3 ToBa Aa ce cunTa
3a HapyllaBaHe yCroBusiTa Ha AenosunTa.

(8) Mpw yacTuHO TerneHe Ha AeNO3UTHUTE CPEACTBA Ha Nadex, AOrOBOPBLT 3@ OCTaHanaTa 4acT OT cymaTa ce NOAHOBSBA 3a ChLLKS CPOK, YTOBOPEH
B [JOTOBOpA, MpW NIMXBEH MPOLIEHT, ONPEAENeH ChIMacHO akTyanHWs KbM MOMeHTa JuxeeH GroneTuH Ha GaHkaTa cnopeqd Buaa Ha [enosuTa
pasmepa Ha cymara.

(9) B cnyvan Ha n3BbpLUBaHe Ha pa3nopeauTenHO AENCTBIE C eno3uTa NPeamn U3TUYaHe Ha Cpoka Ha nadexa, baHkata HauucnsBa W usnnaia
nxXBa NO NWUXBEHW NPOLIEHTH, YTOBOPEHW B KOHKPETHWS [OrOBOP, B CLOTBETHATA BanyTa, CbracHO NPeaBWAEHOTO B JIMXBEHMS BNETUH Ha
BaHkaTa, AeicTBaLY KbM JaTaTa Ha HapyLuaBaHe Ha Cpoka Ha feno3uTa.

(10) BaHkaTa cu 3ana3sea NpaBoTO 3a NPeOdopPMsHE Ha AaAeH BUA AEMNO3NT B CTaHOAPTEH CPOYEH AENO3NT CbC ChLUMS CPOK, Cried U3TUYaHe Ha
MbPBOHAYasHO JOrOBOPEHMS CPOK, B CIyvauTe KOraTo TEXHUMYECKOTO MoAabpKaHe Ha ycryrata cTaHe HEBb3MOXHO Mnu BaHKaTa npeycTaHoBM
npeafiaraHeTo Ha TakbB BUA MPOLYKT.

Un. 13 CmeTkaTa CbC cneumanHo npeaHa3HauyeHMe NpeacTaBnsaBa CMeTka, 06CnyxBaLla crneLmarnHa Len, no KosTo ca nocTaBeHu ycrnosus 3a
pasnopexaaHe, kaTo cneyuduyHNTE U3MCKBAHUS Ce ONPEaEensT B KOHKPETEH LOroBOp, Hanp. cMeTka ¢ BnaroTBopUTENHa Lien, 3a apuTencTeo, 3a
neyeHne n apyru nogobHu.
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Un.14.(1) eTcka cnecToBHa CMeTKa Ce OTKPUBA Ha NULE, HEHABBPLUNMO 18 roAMHW N Ha Nuue, NOCTaBeHO NoZ 3anpeLLeHne, Npu cnassaqe
Ha ocobeHuTe n3nckBaHNs Ha 3akoHa, HactoswuTe OBwm yenosus u [JoroBopa 3a feTcka CrnecToBHA CMETKa.
(2) MNpagarta, NponsTuyaLy oT [loroBopa 3a JeTcka CNecToBHA CMeTKa Bb3HWKBAT HAMpaBO 3a MANONETHOTO / HEMbITHOMETHO WK NOCTABEHO MO
3anpeLLeHune nnue — TUTYNSp Ha CMeTKara.
(3) 3a oTkpuBaHe Ha cmeTkaTa ce nombriBa VickaHe 3a OTKpMBaHe Ha A€TCKa CMecToBHA cMeTka no obpasel Ha baHkaTta. CMeTkaTa ce OTKpuBa
nM4HO OT Briorogatens cpeLly npeacTaBsiHe Ha JOKYMEHT 3a CaMOMNMYHOCT Ha NOCINEAHNS M YAOCTOBEPEHNE 3a paxaaHe Ha TUTYNApS Ha CMeTKaTa,
CbOTB. BMISA3MO0 B cuna CbAebHO peLleHre 3a NoCcTaBsiHE NoA 3anpeLUeHne 1 OKYMEHT 3a HasHaueH HaCTOMHMK/noneynTen.
(4) Pasnopeputentu geicTeus (kacosu n 6e3kacoBy) No AeTCka CNECTOBHA CMeTKa, OTKpUTa OT MMETO UNnu B Monsa Ha nnue, HeHaBbpLummno 18
FOZVMHW UMK NOCTABEHO MO 3anpelUeHne Ce U3BbPLUBAT NP Cna3BaHe Ha YCTAHOBEHMTE 3aKOHOBM WM3UCKBAHWS 3a TOBa, Cref NpeAcTaBsiHe B
baHkaTa Ha paspeLLeHune OT paloHHNS Cbf MO MECTOXMBEEHE Ha TUTYNSPS.
Un. 15. baHkaTa uma npaBo A4a OTKpWBA U ApYT BL CMETKM, YUWTO YCMOBUS NPEABapUTENHO CE AOTrOBApAT C KNMEHTA.

IV. OTKPUBAHE HA CMETKW HA TPAXOAHK

Un. 16.(1) bankoBa (nnaTexHa) cMeTka ce OTKpuBa:

1.JIn4Ho, cpely npeacTaBsHe Ha JOKYMEHT 3a CaMOMMYHOCT OT CTPaHa Ha KNueHTa — TUTYNAp Ha cMeTkaTa. TUTynsp Ha cMmeTkaTta
€ NULETO, Ha YMETO UMe e OTKPUTa CMeTKaTa, U

2.4pe3 MbMHOMOLLHMK Ha KNWeHTa, YTbIHOMOLLEH C HaA/IeXHO 3aBEPEHO MbIHOMOLLHO, ChAbPXALLO M3PUYHO W U34epnaTenHo
BMaa 1 0bema Ha AelcTBusATa, KOUTO MbIHOMOLLHWKBT € ONpaBOMOLLEH Aa M3BBLPLUBA OT UMETO W 3@ CMETKA Ha KNEHTa — TUTYNISIp Ha CMeTKaTa;
(2) BaHkaTta fjonycka OTKpUBaHE Ha CMECTOBHW CMETKM B M0f13a Ha TPETY NOM3BaLLM Ce (hr3nyeckn nuua, 3a KoeTo € HeobXoaMMO NPeaoCcTaBsHeTo
Ha OOKYMEHTW, MOEHTUULMpALLM NNLETO, KOETO OTKpPUBA CMeTKaTa 1 TPETOTO NON3BALLO Ce NuLe — TUTYNSP Ha CMeTKaTa.

Un. 17. (1) (M3m., B cuna ot 01.09.2023 r.) [naTtexHa cMeTka 3a OCHOBHW Onepauun ce OTKpuBa Ha noTpebuteny, npebuBaBally 3aKOHHO B
EBponeiickms Cbl03, BKMKOYMTENHO TakuBa 6e3 MOCTOSHEH afpec, ThbPCEWM MeXAyHapogHa 3akpuna fvua W noTpedbutenu, Ha KouTo He e
NpeLOoCTaBEHO pa3pelLeHye 3a npebrBaBaHe, HO KOUTO HE € Bb3MOXHO [a Ce eKCMyNcupar no NpaBHu Ui hakTUYECKN MPUYMHM.

(2) OTkpuBaHETO Ha cMeTKaTa no an. 1 ce MHMLMMPA OT KNWeHTa C NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa CMeTKa 3a OCHOBHM onepaLui
c/bes nebutHa kapTa Ha uanyecko nuua B baHkata, no obpasel, Ha baHkaTta. baHkaTa OTkprBa CMeTKaTa unm 0Tkasea OTKpMBAHETO B Cpok 4o 10
[HM crief nonyyaBaHeTo Ha BCUYKN HEOOXO4NMM JOKYMEHTH!.

(3) BaHkaTa 0TKa3Ba OTKPMBAHETO Ha NnaTexHa CMeTKa 3a OCHOBHI OnepaLum, KoraTo OTKpUBaHETO Ha TakaBa cMeTka b1 0Beno 40 HapyLuaBaHe
Ha YCTaHOBEHWTEe B 3aKOHOZATENCTBOTO pa3nopedbu OTHOCHO NpefoTBpaTsiBaHe M3MOM3BAHETO Ha (PMHaHCoBaTa CUCTeMa 3a LenuTe Ha
M3NMpaHeTo Ha Napy 1 MHaHCUPaHETO Ha Tepopu3ama.

(4) BaHkaTa UMa NpaBo fa OTKaXe OTKPUBAHETO Ha NnaTexHa CMeTKa 3a OCHOBHM ONepaLui B HAKOM OT CeAHUTE Criyyam:

1. KNMEHTBT BeYe NpUTEXABa NaTexHa CMETKa 3a OCHOBHYW onepauuu, BogeHa oT , Tbproscka banka [” All, unn ot gpyra 6aHka
Ha TepuTOpuUsiTa Ha CTpaHaTa;

2. KNMEHTBT eknapupa, Ye BeYe MpuTEXaBa NoBEYE OT €AHA NNaTeXHa CMeTKa, Ypes KosTO MOXe fa u3nonaea ycnyrute no 118,
an. 1ot 3MYNC, BogeHa ot , Tbproscka baHka [*Al nnm ot gpyra 6aHka Ha TepuTopUsiTa Ha CTpaHaTa, OCBEH ako € 6un yBeOMeH, Ye cMeTkaTa
My Le 6bae 3akpuTa.

(5) B cnyyan Ha 0Tka3 3a OTKpUBAHe Ha nnaTexHa CMeTKa 3a OCHOBHM onepauun baHkata yBeoMsiBa KneHTa 3a 0Tka3a, KakTo 1 3@ KOHKPETHOTO
OCHOBaHMeE 3a 0TKa3a BefHara LLOM B3eMe PeLLEeHNeTo, OCBEH ako PasKpUBaHETO Ha Tasn MHGopmaums 6u Buno B NpoTUBOPeYMe C LenuTe Ha
HaLOHarnHaTta CuUrypHocT, 0bLLECTBEHUS ped WM 3aKOHOAATENCTBOTO OTHOCHO MPEeLOTBpaTABaHE M3MNOM3BaHETO Ha (MHaHCcoBaTa cuctema 3a
LienuTe Ha U3NMPaHETO Ha Napu W (OUHAHCMPaHETO Ha Tepopnama. YBELOMEHNETO CE N3BbpLUBA NMUCMEHO, HA NOCOYEHMs B MckaHeTo no an. 2
no-rope, 1 3a Hero He ce cbbupa Takca. C yBegomneHneTo 6aHkaTa MHGOpMMpa KNeHTa 3a NpoLeaypaTa no nofaBaHe Ha xanba cpelly oTkasa
no pega Ha yn. 174 ot 3akoHa 3a NNaTexHUTE YCryru 1 NnaTexHuTe CUCTEMM U 38 Bb3MOXHOCTTa Aa ce obbpHaT kbM BHB v Momuputentata
KOMICKS 3@ NNATEXHM CMOPOBE, KaTO My NPeSOCTaBs AaHHM 3a KOHTAKT.

B ocTaHanuTe cnyyam Ha 0Tka3 3a OTKpuMBaHe Ha nnaTexHa cMeTka OaHkaTa He e [TbkHa ja MOTMBMpa 0TKasa Cy.

Un. 18.(1) baHkata oTkpuBa cMeTKa cref NpefoCTaBsHe Ha CnegHUTe JOKYMEHTU W MHGopMaLmMs 3a KNWeHTa - TUTYNSp — U3nyecko nuue:

1. WckaHe 3a nonssaHe Ha 6aHKOBM NPOAYKTMW, NOLAMMCAHO NMUYHO OT KIMEHTA/TUTYNSPS, CbOTBETHO OT BIOXUTENS NpU CMeTKa Ha
ManoneTHO MMM HEMbIHONMETHO NuLe, CPeLLly NPeAcTaBsHe Ha AOKYMEHT 3a CaMOMMYHOCT WK Ype3 MbAHOMOLLHWK, CHabAeH C MbIIHOMOLLHO,
0TroBapsLLO Ha 13ncksanmsTa no yn. 30, an. 2 ot HacTosAwuTe O6LLM ycroBus;

2. [IoKyMEHT 3a CaMOJSIM4HOCT;

3. B cnyvaii Ye cmeTkaTa Cce OTKpWBa OT MbIIHOMOLUHWK, HaHKkaTa U3uckBa NPEACTaBAHE Ha HOTapWanHo 3aBEPEHO MbHOMOLLHO,
CbObPXallo W3pUYeH TEKCT 3a OMpaBOMOLLABaHe NULETO [a OCBLLUECTBSBA OT UMETO M 3a CMeTKA Ha TUTYNSps pasnopexaaHe C napute no
CMETKaTa, BKOYMTENHO W Aa OTKpMBA CMeTKa Ha HEroBO WME, KakTo WM JOKYMEHT 3a CaMONMYHOCT Ha MbIHOMOLUHMKA. [TbIHOMOLHOTO ce
npencTass B 6aHkaTa B OpUrMHan ¢ HoTapuanHa 3aBepka Ha nognucuTe Wunv HoTapuanHo 3aBepeH Npenuc;

4. CnecumeH OT MOZMUCUTE W NINYHN GaHHW MO AOKYMEHT 3a CaMONMYHOCT Ha nuuaTa, KouTo MMaT npaBo fa Ce pa3nopexaar ¢
HanuyHocTUTe No cmeTka. MoanucuTe Ha Tean nuua Tpsibea 4a ca NONOXEHN B MPUCLCTBMETO HA OMPABOMOLLEH 3@ TOBA CMyXWTen Ha baHkata
WM fa ca 3aBepeHu HoTapuanHo. baHkaTa Jomnycka WM3BLPLUBAHETO Ha OMepauuu, Kacaelly CMeTkaTa Ha KMUEHTa/TUTYNsp, €OMHCTBEHO B
CbOTBETCTBME C NPEJOCTABEHUTE CMIECUMEHM OT NOLNUCHTE.

5. B cnyyauTe Ha OTKpMBaHe Ha [eTcka CNecTOBHa CMeTKa Ce U3WUCKBAT JOKYMEHTUTE, MOCOYEeHN B yn. 14, an. 3 no-rope.

(2) OT mokymMeHTa 3a CamMONIMYHOCT Ce CHEMA KOMME CbIacHO N3NCKBaHMATa Ha 3aKoHa 3a MEpKuUTe CPeLLy W3nMpaHeTo Ha napu, KoeTo baHkarta
CbXpaHsiBa B CbOTBETCTBME C pasnopenbute Ha 3akoHa 3a 3alnTa Ha NNYHUTE AaHHK;

(3) baHkaTa cu 3anassa NpaBoTO fa M31ckBa Npu HEOBXOAMMOCT UNK MO CBOS NPELieHKa 1 APpYr JOKYMEHTH, KOWTO ca HeobX0AMMN BbB BPb3ka
CbC CMeLMMUYHN YCroBUS 3a OTKPUBAHE Ha CMeTKaTa, 3a AEHTU(ULMpaHe Ha TUTYNAPS 1 nuuaTa ¢ pasnopeauTenHy NpaBa, KakTo U BbB Bpb3aka
C N3MCKBaHWSITa HAa HOPMATMBEH aKT.
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(4) B cnyuait 4e e HeoBX0AMMO KOMMe Ha OpUrMHaNeH AOKYMEeHT fAa 6bae npefocTaBeHo Ha 6aHkaTa, JOKYMEHTBT crieiBa Aia ce NpeAcTaBu nog
chopmaTta Ha HoTapuanHo 3aBepeH NPenuc, CHET OT OpUrMHana, UNn KaTo Konue, 3aBepeHo C TEKCT ,BAPHO ¢ opuriHana® v ¢ NoCTaBsHe Ha NoanucC
npeg cnyxwuTen Ha 6aHkaTa OT cTpaHa Ha KnueHTa.
(5) Cnep npoBepka Ha NpeACTaBeHUTe JOKYMEHTH, 3a OTKPUBAHETO W BOAEHETO Ha DaHkoBaTa cMeTka baHkata u TUTYNSIpAT Ha CMeTKaTa CKIkyBaT
PawmkoB JoroBop, a B OMPeAeneHn cryyam - u HauBnayaneH [1oroBop, HepasgenHa 4acT OT ChAbPKaHNETO Ha KONTO ca HacToswmTe OBy
yCroBus.
(6) Mpu ckntouBaHe Ha PamkoB JOrOBOp 3a NPeAOCTaBsAHE Ha NNATEXHN YCNyri OT Pa3CTOSHIWE N CbCTaBsIHE HA MbAHOMOLLHO no an. 1, T. 3, korato
nnaTexHaTa cMeTKa € AOCTbIHA CaMo 3a MHULMMPaHe Ha eNeKTPOHHM MNaTEXHM onepaLyi OT pa3CTOSHUE, MOXe [a Ce 3Non3Ba keanuduumpaH
€NTEeKTPOHEH MOAMMC CbIMACHO M3NCKBAHWATA Ha 3aKOHa 3a NEeKTPOHHUS JOKYMEHT W eNEKTPOHHUTE YAOCTOBEPUTENHU yCnyr U Ha PernameHT
(EC) Ne 910/2014 Ha EBponeiickusi napnameHT v Ha CbBeTa oT 23 tonn 2014 1. OTHOCHO eNeKTPOHHaTa UAEHTU(MKALUS 1 YAOCTOBEPUTENHNTE
yCryrv Npu enekTPOHHU TpaHCaKLuM Ha BbTPELHNS nasap v 3a oTMsHa Ha dupektuea 1999/93/EO, kato MOXe Aa He Ce M3MCKBA CMECUMEH OT
nognuca Ha TUTynsaps Ha cMmeTkata. [pu xenaHue 3a obCrnyxBaHe U pasnopexaaHe CbC CMeTKaTa Ha MSACTO B 0puc Ha baHkata TUTynsapsT Ha
CMeTKaTa NpegocTaBs JOKYMEHTUTE U MHGOpMaLMsiTa CbOTBETHO Mo an. 1.
(7) Korato e npeasuaeHo B 0By ycnosust unu B MPOAYKT, 0bsiIBEH Ha caitTa Ha baHkaTa, OT pa3cTosiHMe MoraT fa Ce CKMoYBaT W LOroBopM,
pasnuyHu 0T NocoyeHus B an.6. B Te3n cnyyan ce cunTa, Ye B OTHOLIEHUATA Mexay BaHkaTa n KnueHTa BCUUKM BOTOBOPH, U3SBMEHNS, BOKYMEHTH
W W3BMEYEHMs, MOANNCAHN MEXAY UMK OT CTPaHMTE Ce NpUeMaT 3a eNeKTPOHHW JOKYMEHTU, MOANMCAHN C eNEKTPOHEH NOANUC OT CbOTBETHATA
CTpaHa, KaTo Te3n eNEeKTPOHHM JOKyMEHTW ca 0OBbp3Baly 3a CTPaHWUTE M UMaT cunata Ha BanugHW OPUTMHAMHW JOKYMEHTU C NOMOXeEH OT
CbOTBETHATa CTpaHa CaMOPbYeH MOAMMC MO CMUCHITA Ha 3akoHa 3a eNeKTPOHHUS JOKYMEHT 1 eNEKTPOHHUTE YAocToBepuTenHm yenyrn /SEAEYY/.
BaHkaTa n KnueHTBT ce cbrnacsBart, Ye B OTHOLLEHWSITa MOMEXAY UM CTOMHOCT Ha CaMOpbyeH noanuc Ha ocHosaHne 3EJEYY umat cnegHute
€NEKTPOHHI CPELCTBA, C KOUTO CE NOAMMCBAT eNEKTPOHHW U3SIBNIEHMS/ OKYMEHTH:

1. MognuceaHe ¢ kBanuuLMpaH enekTPOHeH NoANue OT CTpaHa Ha KnvewTa;
2. MapkumpaHe Ha ,4ek BOKC” /munm HaTuckaHe Ha CbOTBETHUS BUpTYaneH OYTOH — 3a u3aBneHus Ha Knnewra.

Un. 19. (1) Mpu oTkpuBaHe Ha NnaTexHa cmeTka baHkaTa 5 0603HavaBa ¢ MexayHapoaeH HoMep Ha nnatexHa cmeTka (IBAN).

V. U3NMbNHEHKUE HA NMNATEXHWU ONEPALINK

Un. 20.(1) baHkaTa nprema 1 U3MbHABA NIATEXHWN HAPEXAAHWS B MECTHA W Yy)AecTpaHHa BanyTa npu NPeAcTaBsiHE Ha PEAOBHO CbCTaBEHM
nNnaTexHU LOKYMEHTH, OTrOBapsILLM Ha U3WCKBAHUSATA Ha AENCTBALLOTO 3aKOHOAATeNcTBo. Pa3nopexgaHus Cbe CpeacTBa no cMeTkata Mo YCTHM
HapexaaHus Ha TUTYNAps He ce AonycKar.
(2) KnueHTbT nncMeHo yBedoMmsiBa GaHkaTa, BKIMIOYMTENHO B CMECMMEHa OT MOAnMcKTe 3a nuuaTta, KOMTO WMaTt MpaBo OT HEeroBo WMe Aa
NpeaocTaBAT W NoMyyvaBaT NIaTeXHN AOKYMEHTM 33 U3BbPLUBAHE Ha NNaTeXHW ycryru oT BaHKOBUTE My CMETKM.
(3) KnueHTbT ce 3agbrkasa [a nasu B TaliHa UMeHaTa 1 JaHHUTE 3a nuuaTta ¢ pasnopeauTenHu npasa no NnaTexHUTe My CMETKM, KakTo 1 Aa He
[0nycka Bb3MOXHOCTTA [PYri NuLa, M3BBbH M3PUYHO YMbIHOMOLLEHUTE OT HEro, Aa MHWLMMPAT NNaTexXHU onepauum no Tesn cmeTku. [pu
HapyLLaBaHe Ha TOBa 3a4bIKEHNE PUCKBLT 1 OTTOBOPHOCTTA 3a NOCHEANLMTE OT U3MBITHEHUTE OnepaLMm Ce MOHACAT OT KNWeHTa.
Un. 21. (1) baHkaTa U3NbAHsABA NNATEXHO HApeXaaHe Npu CleaHUTE YCnoBUS:

1.MnaTexHOTO HapexaaHe e 0hOPMEHO C BCUYKM CTAHOAPTHW PEKBU3UTW W € MOANUCAHO OT NULIE, KOETO UMa PasnopeauTesNHu
npasa no CMeTKaTa W Y1inTO NOANUC CLOTBETCTBA HA  MOAMKCA B CNECUMEHE;

2.INo cmeTkaTa € HamM4yHO (HMHAHCOBO MOKPUTKE, AOCTATBYHO 3@ CymMaTa Ha onepauusTa W TakCMTe/KOMUCUOHWUTE, ObKMMU 3a
W3BbPLLBAHETO W, CbrnacHo Tapudarta Ha baHkaTa, Npunoxuma KbM MOMEHTa Ha M3BbLPLUBAHe Ha onepauusTa. MnawaHus oT CMeTkuTe ce
M3BBPLUBAT CaMO MO HapexaaHe Ha TUTYNSp 40 pasmMepa Ha HanuYHUTe CPeLCTBa W €BEHTYaIHO JOrOBOPEHNS IMMUT MO KpeanT-osbpapadT. He
ce A0Mycka U3BbPLLUBAHE Ha YaCTUYHM NNaLLaHms;

3.MpencraBenu ca BCUYKM JOKYMEHTU, U3MCKYEMU MO curata Ha HOPMaTUBEH akT, JOrOBOP UMK ApYrit BOKYMEHTH, U3NCKyeMW OT
BaHkaTa 3a U3MbIHABaHE Ha NNATEXHOTO HapeXAaHe;

4.NnaTexHOTO HapexaaHe He e B MpOTMBOpeYMe C AeNCTBALLOTO 3aKOHO[ATENCTBO, MPUMOXWMMUTE MpaBina 3a nnallaHe w
[OrOBOPEHUTE YCIOBUS, MPW  KOUTO CE BOAM CMeTKaTa.
(2) B cnyyan Ha oTka3 oT cTpaHa Ha baHkaTta fja U3nbrHU NnaTexHo HapexaaHe, ce npunara 4n.84 ot 3MYMC.
(3) BaHkaTa He HOCK OTFOBOPHOCT, B Cryyail Ye JOOPOCHBECTHO € M3MbMHMMIA NO CMeTKaTa Ha TUTYNAPS MMCMEHO HapeaeHa onepawus oT fnuue,
YMITO NOAMNUC BbPXY HApPEXAaHeTo OT BbHLLUHA CTpaHa CbOTBETCTBA Ha obpaseLia Ha MOANMC Ha NULETO C Pa3nopeanTenHI npasa no cMeTkaTa u
KOETO nuLie Bb3 OCHOBA Ha HeABYCMUCNEHN 0OCTOATENCTBA Ce ABABA OBMACTEHO Aa Ce pasnopexja CbC CpeAcTBaTa no cMmeTkara. PUCKBT U
NOCNeAnLNTE OT U3MbITHEHMETO HA PEAOBHM OT BBHLUHA CTPaHa HapeXaaHus, KOUTO Ca HEMCTUHCKW, OCTaBaT 3a CMETKa Ha TUTYNApS Ha CMeTkaTa.
(4) Mpu nocTbNBaHe Ha 3anopHO CboBLLEHWe OT ONPaBOMOLLEHN OT 3aKOHOAATENCTBOTO OpraHi, ChbLOTO Ce U3MbIHSABA CbrNacHO pasnopendure
Ha [erCTBALLOTO 3aKOHO4ATENCTBO.
(5) B cnyyan, ye NpuHyAUTENHO M3MbITHEHWE € HACOYEHO CpeLLly B3eMaHUs Mo Aen03nTHa CMeTKa, AENO3UTLT Ce NPekpaTsBa, CYUTaHO OT Aarata
Ha W3BbPLUBAHE Ha NPUHYAUTENHOTO M3MbIIHEHNE/M3MbAHEHNETO Ha 3anopa. B To3n cnyyan KnneHTsT rybu npaBoTo Ha nonyvasaHe Ha nnxeata
3a [JOroBOPEHN CpoK Ha feno3uta u baHkata HauucnsBsa nuxsaTa, YroBopeHa npu NPeAcpoyHO NpekpaTasaHe Ha fgenoauta. [1pu ycnosue, Ye
crnen NPUHYANTENHOTO U3MbAHEHVe/M3MbIIHEHWETO Ha 3anopa Ma oCTaHanm CPeAcTBa OT [eno3uTa, W ako HeLo APYro He € YrOBOPEHO MEXAY
cTpanuTe, baHkaTa oTHacs ocTaHanuTe cpefcTsaTa no cMeTka Ha KnueHTa, nocoyeHa B [Oroopa 3a AenosuT. AKO B CbOTBETHUS AOrOBOP 3a
[Eeno3nT HAMa nocoyeHa cmeTka 1 KnueHTbT HAMa OTkpuTa apyra cMeTka npu baHkata, no kosiTo Moxe Aa 6bae 0THeceHa ocTaHanarta cyma ot
AenosnTa, baHkata nma npaeo cnyxebHo Aa oTkpue Ha MMeTo Ha KnveHTa BpemeHHa 6e3nuxeeHa CMeTKa C Lien CbXpaHsiBaHe Ha ocTaTbka OT
cpeAcTBata no AenosuTHaTa CMeTka O OTnajaHe Ha OrpaHuYeHneTo 3a nomnssaHeTo um/3anopa. Cnea oTnagaHe Ha OrpaHMYeHMETOo 3a
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non3BaHeTo Ha CpeacTBaTa/BaMraHeTo Ha 3anopa KnueHTsT ce pasnopexzaa Cbe cpeacTaTa no BpeMeHHaTa 6e3nmxeeHa cMeTka eJHOKPaTHO M1
B TEXHWS MbIIEH pa3mep, Crnef KOeTo CMeTkaTa ce 3aKpuBa.
Un.22. (1) baHkaTa n3nbHsABa NNaTEXHUTE ONepaLymmn B XPOHOMOTMYEH pef, N0 pefa Ha TAXHOTO MOCTbMBaHe, KakTo CreaBa:
1.MnaTexHo HapexaaHe 3a NnallaHe B NeBa npes nnatexHa cuctema bVICEPA 6 ce uanbnHsiea B baHkaTa, kakTo cregpa:
1.1.MnaTexHo HapexgaHe, NpueTo B oduc Ha baHkaTa ao 16:45 yaca unu npe3 oHnaiiH kaHana Ha baxkarta go 19:45 vaca, ce u3nbnHaBa C Banbop
CblUms paboTeH AeH.
1.2.MnatexHo HapexaaHe 3a nnallaqe B nesa, npueTo B baHkata cnep nocoyeHnte B T.1. 1. YacoBe Ha CbOTBETHUS paboTEH AeH, Ce cuuTa 3a
MpueTo Ha creaalyns paboTeH AeH 1 Ce N3MbMHSBa C Bamnbop creaaly paboTeH AeH, OCBEH ako € NPeaBMAEHO APYro B KOHKPETHMS AOTOBOP.

2.TInaTexHo HapexpaaHe 3a nnaljaHe B NneBa, 3a n3mbiHeHue no PUHIC (3a cymu Hag 100 000 neBa unu no xenaHue Ha KnueHTa),
npueTto B baHkata o 15:00 yaca Ha CbOTBETHUS paboTeH [eH Ce M3MbIHSABA C Banbop Cblums paboTeH aeH, a cnef 15:00 yaca Ha CbOTBETHUSA
paboTeH AieH, Ce U3MbIHABA C Banbop Crneasallms paboTeH AeH.

3. MnaTexHo HapexaaHe 3a nnallaHe B YyxaecTpaHHa BanyTa ce U3nbrHsaBa oT baHkaTta ¢ Banbop, ONpeAeneH oT yaca Ha npuemaHe
Ha NNaTexHoTo HapexaaHe B baHkaTa, ykasaHus ot KnneHTa 3a Tvna Ha npeBoga v BuAa Ha BanyTaTa Ha MpeBoa, KakTo crejsa:

3.1. MnatexHo HapexaaHe B EUR ¢ nocoyeH 3a nanbnHenne Banbop ,Cbwus paboteH aeH” /ISAME DAY/ ce npuema oT baHkata o
14:00 vaca;

3.2. MnaTexHo HapexaaHe B apyra YyxaectpaHHa BanyTa, pasnuyHa ot EUR, ¢ nocoueH Banbop 3a nambiHeHue ,Cobys paboteH geH’
ISAME DAY/ ce npuema ot baHkata go 12:00 yaca;

3.3.MnaTexHo HapexaaHe B YyxgecTpaHHa BanyTa, CMocoYeH 3a u3nmbiHeHne Banbop ,Creagawy paboten ger” /TOM/, ce npuema ot
BaHkata go 15:30 vaca;

3.4. MnaTexHo HapexpaaHe B YyaecTpaHHa BanyTa, pasnuyHa ot EUR ¢ nocoueH Banbop ,[Ba pabotHu aHu” /SPOT/ ce npuema ot
bankata go 16:00 yaca

4. naTexHoO HapexaaHe 3a NPeBOA B YyxaecTpaHHa BanyTa, npueTo B baHkata crnef nocoYeHNTe NO-rope YacoBe, Ce CYNUTa 3a NOMY4EHO
Ha cneaBaLy paboTeH eH 1 ce U3MbIHSABA Ha crieABaLyns paboTeH AeH C Banbop, CbOTBETCTBAL Ha yka3aHus OT KnneHTa Tvn Ha npeBoga.

5. HapexpaaHus 3a nnaiaHus Mexay CMeTKW Ha pasnuyHmu KnueHTn B baHkaTta unv npexBbpiisiHe Ha CPeACcTBa Mexay COOCTBEHM CMETKY
Ha eanH KnueHT:

5.1. B eOHaKBu BanyTu, ce noaaeat u obpabotear o1 0 4o 24 vaca;

5.2. B pa3nuyHmM BanyTu, B TOBA YNCIO 1 MOKYNKo-npogax6ba Ha BanyTa (6e3 4oroBopeH Kypc), ce nogasart n obpatoTeat ot 0 4o 24 vaca,

d

kaTo:
- Npu npeBanyTupaHe B paboTHN AHW, OCYETOBOASBAHETO Ce M3BbPLUBA MO OOMEHHWs Kypc Ha BaHkaTta, 0bsBeH KbM MOMEHTa Ha

N3MbITHEHWE Ha HapEXAaHETO;

- NPY NpeBanyTMpaHe B HepaboTeH feH, 0CYETOBOASBAHETO Ce U3BBbPLLBA N0 0OMEHHNS Kype Ha baHkaTa, 065BeH KbM MOMEHTA Ha U3MbIIHEHNE

Ha HapexaaHeTo;

(2) (HoBa, B cuna ot 01.04. 2023 r.) baHkaTa u3mbnHABa He3abaBHM NnataHus ,Blink” — kpeauTHY NPEBOAK B NEBA, KOUTO Ce N3MbIHSABAT B PEXIM

24[7, ¢ He3abaBHa obpaboTka Ha nMpeBoda ¥ 3aBepka Ha CMeTkaTa Ha momyyaTens, B PamMkuTe Ha HAKOMKO CeKyHAM Ched MHWLMMpaHe Ha

nnawaHeto. CMeTkaTta Ha nonyyatens TpsbBa Aa e OTKpUTa NpW HAKON OT JOCTaBYMLMTE Ha MNaTeXHN YCryru, yyacTBallm B nporpamara ,Blink"

Ha HauuoHanHaTa kapToBa 1 nnartexHa cxema, yact ot bopuka Al

(3) (HoBa, B cuna ot 01.04.2023 r.) baHkata npuema 3a M3NbIIHEHWE HapexzaHe 3a HeszabasHo nnawaHe ,Blink", nogageHu npe3 oHnainH

BaHk1paHe, OT CMeTka Ha nnaTeLa B nesa.

(4) (HoBa, B cuna ot 01.04. 2023 r.) OT 4eno3nTHM, HabupaTenHu u 4apuTEenckM CMETKM, KakTo 1 OT CMeTKM, 06CNyXBaLyM KPEAUTHM KapTw, He ce

n3mbyBaT He3abaBHM M3xogALM nnawanus. HesabasHute nnawanus ,Blink* He ce npunarat 3a MacoBu 1 NEPUOANYHN MNALLAHUS, AUPEKTHM

AebnTu, NpeBoam OT 1 kKbM BlokeTa 1 KacoBW NPeBOAM.

(5) (HoBa, B cuna ot 01.04.2023 r.) MakcmanHaTa cyma 3a eJHOKpaTHO U3xoasLlo nnatjaHe e B pasmep go 30 000 (TpugeceT xunsgu) nesa.

lMnawa+eTo ce 0bpaboTea ¢ BanboOp kaneHaapHaTa [aTa, Ha KosTo € MpUeTo.

(6) (HoBa, B cuma ot 01.04.2023 r.) Mo cmeTKM Ha CPOYHM AEN03UTU He Ce JOMycka MoryvaBaHe Ha BxoasLm HesabasHu nnawanus ,Blink". TMpu

nocTbnBaHe Ha HesabasHo Blink nnalaHe no cmeTka Ha cpoyeH Aeno3uT, baHkaTa 0Tka3Ba M BpbLUA Ha HapeauTens HapeaeHoTo He3abaBHO

nnawlaxe.

(7) (HoBa, B cuna ot 01.04.2023 r.) bankata yBepomsiBa KnveHTa 3a cTatyca Ha HapegeHo HesabasHo nnalaHe ,Blink” nocpeacTBom kaHana, ot

KbETO € N3MbYEHO NnaLlaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa umMa NpaBo Mo CBOS NMpeLeHka Aa OTKaxXe 1 Aa BbpHE Ha HapeauTeENs HapeaeHo He3abaBHO nnallaHe

,Blink".

(9) KnneHTsbT ce 3agbmxaBa fa u3npalla Ha baHkata uanckyemmTte JOKYMEHTH, B CriyYanTe, Korato € Heobxoanumo, CbrMacHO U3MCKBaHUSTA Ha

AeiCTBALLOTO 3aKOHOL4ATENCTBO BeAHara cnep NoTBbPKAABAHETO HA HapeXAaHETo 3a NPEBOL ChbC CPeACTBaTa 3a aBTOPU3aLns /aBTopu3mnpare/ B

BaHkaTa. AKo JOKYMEHTUTe He ca MoryyeHN, NPeBoAbT ce oTkasea. [lo 3 paboTHM JHM cref kaTo aBTopuU3vpa NPeBog B Yyk4ecTpaHHa BanyTa,

KnneHTbT 3agbmKuTenHO NpesocTaBs M OpUTMHaNHUTE JOKYMEHTW B 06CTyXBaLLMS ro (OMHAHCOB LieHTbp Ha baHkara.

(10) HapexpaaHus 3a M3BbpLUBaHE Ha NMaLlaHus 3a KOMyHamHM YCITyru ce U3BbPLLIBAT CaMo OT NEBOBM CMETKM B CPOKOBETE NO Y122, an.1 no-rope.

Un.23.(1) KnueHTbT He MOXe [ja OTMeHs NNaTEXHOTO HapeXaaHe cnea nonyyaBaHeTo My oT baHkara.

(2) KoraTo nnatexHata onepaums ce 13BbpLUBa N0 MHMLMATUBA Ha BaHkaTa unu No WHULMATMBA Ha NonyyaTens, Uim Ypes Hero, KnueHTbT He

MOXe [a OTMEHsi NNaTEXHOTO HapexaaHe, Cnejd kaTto e Aan cbrnacve Ha baHkata Aa MHMLMUpa nnaTexHaTa onepauus Wnu cneg kato e gan

CBOETO Cbrracue 3a U3MbIIHEHWe Ha NnaTexHaTa onepauus B nonsa Ha nonyyarens.

(3) Korato KnueHTBT, KOWTO MogaBa NnaTeXHO HapexaaHe, W baHkaTta ca ce yroBOpunM NnaTexHOTO HapexaaHe Aa Obae M3MbIHEHO Ha

onpeaeneH fieH Unu B AeHs), Creapall} M3TUYaHeTo Ha ONpPeAesnieH CPOK, NN B AeHsl, B KoMTO KnueHTbT npegocTasn Ha baHkata HeobxogumuTe

CpeacTBa 3a W3MbfIHEHWE Ha HapexgaHeTo, KnueHTbT MOXe Aa OTMEHM NNaTeXHOTO HapexhaHe Hal-KbCHO A0 Kpas Ha paboTHus [eH,
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npeaxoxaall, yroBopeHust paboTeH [eH.
(4) Mpwn oupekTeH 0eduT KNMEHTHT MOXE Aa OTMEHW NNATEXHOTO HapexaaHe Hal-kbCHO A0 Kpasi Ha paboTHUS eH, NpeaXoXaaLl yroBOpeHus AeH
3a 3a[b/KaBaHe Ha cMeTkaTa My.
(5) Cnep M3TM4aHETO Ha CPOKOBETE MO MPELXOOHWTE anMHEM, HO He MO-KbCHO OT 3aBepsBaHETO Ha CMeTkata Ha monyyaTens, NnaTexHoTo
HapexaaHe MOoXe [ja ce OTMEHM caMo Mpu Cbrnacue 3a ToBa Mexay KnvenTa u baHkata, kato B cnyyante no an. 2 v 4 ce U3nCKBa U CbIMacueTo
Ha nonyvarens.
Un.24. Mpu oTMSHA Ha NNaTeXHOTO HapexaaHe baHkata HauMcnsBa Takca CbrnacHo AencTBallaTta Tapuda 3a Takcute U KOMUCWUOHHMTE Ha
, T bproecka 6aHka [1” ALl
Un.25. baHkata M3MbnHABa MNaTeXHW HapexgaHus, CbOTBETHO MCKaHWA 3a AvpekTeH gebut, 6e3 Aa yabpka TakcuTe cu OT NpeBexaHaTa
CyMa, OCBEH aKo U3PUYHO € YTOBOPEHO ApYro.
Un.26. BanbopbT Ha 3abikaBaHe Ha nnaTexHata cMeTka Ha KnueHTa B ka4eCTBOTO My Ha nnaTeL, € He No-paHo OT MOMEHTA, B KOWTO nnaTexHaTa
CMeTKa Ce 3afbiKaBa CbC CymaTa no nnaTexHara onepawuus.
Un.27. MNnaTexHata cmeTka Ha KnneHTa B KayecTBOTO My Ha MoryvaTen ce 3aBepsBa He MO-KbCHO OT paboTHMS AeH, B KOWTO cMeTkaTta
Ha baHkata e 3aBepeHa CbC CymaTa No nnaTexHata onepauus. BaHkaTa ocurypsisa Ha pasnornoxeHue Ha KnueHTa B kayecTBOTO My Ha
nomnyvaTen cymata no nnatexsarta onepauus He3abaBHo, Cef kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasn cyma.
Un. 28.(1) baHkaTta npunara 3aabnb04eHO YCTaHOBABAHE Ha MAEHTUYHOCTTA Ha MiaTela, korato nnateybT:
1. jOCTbNBA NNaTeXHaTa CMeTKa OHNalH;
2. MHULMpa eNeKTPOHHA NaTexHa onepawyys;
3. M3BbPLLBA APYro AECTBME OT pa3cTosiHie, Ny KOETO B1 MOTTO Aa Bb3HWKHE PUCK OT 13Mama npw NnaLiaHeTo v gpyra anoynotpeba.
(2) Mpw nnatexHu onepauuu no an. 1, T. 2, MHULMMPaHN OT pascTosHWe, baHkaTa npunarat 3agbnbo4eHo YCTaHOBSIBAHE HAa MAEHTUMYHOCTTA Ha
KNWeHTa Ype3 MPOMEHNMBI eNeMeHTH, CBbP3BALLM OnepaumsTa C KOHKPETHa Cyma 1 nonyyarern.
(3) B cnyyaute no an. 1 baHkata BbBEXAa MOAXOAALM MEPKM 3@ CWUIypHOCT W 3aliuTa Ha NOBEPUTENHOCTTA M HEMPUKOCHOBEHOCTTA Ha
nepcoHanuanpaH1Te CpeacTBa 3a CUrypHOCT Ha NON3BATENUTE Ha NNATEXHN YCIyTu.
(4) 3apbnb0o4eHO yCTaHOBSIBAHE Ha UAEHTUYHOCTTA Ha KIWeHTa e MpoLieaypa Mo yCTaHOBSBaHe Ha MAEHTUYHOCTTA, KOSITO € pa3paboTeHa No HauwH,
KOWTO 3aLuTaBa NOBEpUTENHOCTTA Ha aHHUTE, U KOSITO BKITKOYBA M3MOM3BAHETO Ha [Ba iU NOBEYEe OT CNIEHUTE HE3aBUCUMMN ENEMEHTH:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTeNsT 3Hae;
2. NpUTEXaHe - HeLLO, KOETO CaMO MON3BATENAT NPUTEXKABA;
3. xapakTepHa 0cobeHOCT - HelLO, KOETO XapaKkTepuanpa nonasaTens.
(5) Mpwn N3BbpLIBaHE Ha MIATEXHW Onepaumun C KapTy, W3BBPLUEHN MO WHULMATUBA Ha WnM Ype3 nonyvatens baHkata npunara 3agbnboyeHo
YCTaHOBsIBaHE Ha MAEHTUYHOCTTA Ha NaTeLa B CriyYauTe npu KOUTO, ChrIacueTo 3a U3BbPLUBAHE Ha Te3n onepaLyy ce nomnyyasa OT pa3cTOsHUE.
Un. 29.(1) baHkaTa u3BbpLLIBA pa3nnaLiaHus nNpu cnassaHe U3NCKBaHUSATA Ha 3akoHa 3a NnaTexHUTe YCIyru 1 nnaTexHuTe cuctemu, BanyTHus
3aKOH, 3aKOH 3a MepKUTE CPELLY M3n1paHe NPaHEeTO Ha napu v NpaBurHuUKa 3a npunaraHeTo My, Hapen6a Ne 3 Ha BHB 1 gpyrv 0THOCUMU HOpMK
Ha [EeiCTBALLOTO 3aKOHOAATEencTBo. baHkata He KOHTponupa npeameTa MMnW 3akoHOCHODPa3HOCTTa Ha CchenkaTta, KOSTO € OCHOBaHWe 3a
M3BBPLLBAHE Ha NPEBOAA, C U3KIKYEHME Ha ClyYanTe, KoraTo Mo cunaTta Ha HOPMATUBEH aKT UMW [OTOBOP MMa TaKoBa 3ab/KEHME.
(2) baHkaTa He M3MbMHABA NNATEXHU OMepaLyui, CBbp3aHM MO KaKbBTO U Aa € Ha4WH C PU3NYEcKM NWLa, PUANYECKM ML, OpraHnu3aLuy,
0bpa3yBaHus unu Obpxasn/topUCAMKLMM, CIPSIMO KOUTO UMa HAMOXEHW CaHKLMM UMK Ha KOUTO He € pa3peLLeHo Aa ce NpesocTaBaT (1HaHCOBM
ycnyrn cbrnacHo pesomtoumn Ha CbeeTa 3a curypHocT Ha OOH unm pernamenTn u pelwenns Ha EC, npuetn BbB Bpb3ka ¢ bopbata cpelly
(hMHaHCMPaHETO Ha TEPOPU3BM W MPEAOTBPaTABaHE Pa3NPOCTPAHEHMETO Ha OPBXKUS 3@ MACOBO YHULLOXEHWE UK BbB BPb3Ka C U3MbIHEHNETO Ha
OpYr Uenn Ha MexayHapoaHaTa OOLLHOCT, KOMUTO ca YacT OT rOpecnoMeHaTuTe pelleHust U perynauun. baHkata He M3MbMHABA U NNaTeXHU
onepaLuu, CBbp3aHu € NnLa UK abpxasu/lopucankumm, cnpsaMo kouto uma HanoxeHu cakuyum ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) v kouTo ca BKNtoYeHN B ciucbumTe, nybnukyBaHu Ha caitta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOETO C NpuemaHeTo Ha Teaun OBy ycnosus KnneHTbT aaBa CBOETO U3PUYHO 1 BE3yCNOBHO Chriacye.
(3) B cnyyait ye onepaumsi, HapegeHa ot KnneHTa e cBbp3aHa ¢ nnua, Abpxasu/lopUCanKLAN UK CTOKW, nonagaluy B obxeaTta Ha 3abpaHuTe Ha
perynauunte Ha OOH, EC nnn OFAC, baHkaTa, kakTo 1 KOpeCnoHAEHTCKNUTE BaHKu, C KOUTO TS MMa YCTAHOBEHW B3aUMOOTHOLLEHMS, MMa MpaBo
[a He M3MbIHW NMOAAAEHO OT KIMEHTa HapexaaHe wvnn fa Onokupa cymata Ha nnaTtexHata onepauusi, ako Obae YCTaHOBEHO, Ye Nuua,
ObpxaBU/lOPUCOMKLMM UM CTOKM, CBBP3aHN C KOHKpEeTHATa NnaTexHa onepauus, nonagat B 0bxBata Ha 3abpaHuTe Ha CnoMeHaTuTe perynawum
WNK ca BKIKYEHN B CbOTBETHUTE CTIMCBL.
(4) C npuemaHe Ha HacTosiumTe 06wy ycnosus KnneHTsT ce 3agbimkaBa Aa cbhencta Ha baHkata npu Bb3HuKBaHe Ha HeobxogumocT OT
N3SICHSIBAHE Ha M3BBPLUBAHUTE OT HEro DaHKOBK OnepaLym, KakTo 1 Aa NpefocTaBs Ha baHkata OMbMHUTENHA MHG OpPMaLMs UMM JOKYMEHTH,
kouTo MoraT Aa 6baaT NOUCKaHM OT Hes BbB Bpb3ka C U3MbIIHEHWE Ha 3abIKEHUsITa M N0 3akoHa 3a MEPKUTE CPeLLy U3NMPaHETO Ha napu, 3akoHa
33 MepkuUTe CpeLly (hMHAHCUPaHETO Ha Tepopu3Ma W Ha MEXIYHapOLHOTO 3aKOHOAATENCTBO B Tasw 00MacT, KaTo B CMyyall Ha HapylaBaHe Ha
3a[bIKeHMATa Ha KNWeHT no To3n uneH wiunu no pelueHne Ha KOMNETEHTEH opraH, baHkaTta cv 3anasea MpaBoOTO €LHOCTPAHHO [a NnpekpaTtu
OTHOLEHUsTa cn ¢ KnueHTa.
(5) baHKkaTa He OTKpKBA W He BOAW CMETKW, CBOTBETHO He MpueMa NnallaHus U He U3MbIIHSBA HApPEAEeH! omepaLun No M OT OTKPUTM CMETKN,
npeaHas3HayeHn 3a HabupaHe Ha CyMn Mo OTNPaBEHMW KbM HEOMPEAEneH Kpbr NnLa HENOUCKaHW TbPrOBCKM ChOBLLEHNS 1 OCHEPTH, YUUTO YCIIOBUS
[0NycKkaT HacpelyHaTa npectauust Aa He Obe OCbLUECTBEHA M/UNK Ce OCHOBABAT Ha Xa3apTeH MPUHLMM M WAM MMaT 3a Lien M3non3BaHe Ha
HenosinHU u/mnu 3abnyxgasally, arpecusHU, HegobpPOCHBECTHN TbPrOBCKM NPAKTUKA U 3abpaHEeHN OT 3aKkoHa AEeWCTBUS U pe3yntatu uiunm
n3nupaHe Ha napy umnu ruHaHcUpaHe Ha TepOpM3bM /UMK OCBLLECTBABaHe Ha hopMK Ha M3mMama n 3noynotpeba ¢ JoBepreTo Ha ThbproBcka
Ganka [ ALl kato obcnyxealla 6aHka u/mnun 3acTpallaBaTt penyTauusita Ha 6aHkaTa uiunm Ha 6aHkoBaTa cucTema.
(6) Mpm KOHCTaTUpaHe Ha HapyLUeHMe Ha 3abpaHnTe 3a OCbLUECTBABAHE Ha OMepaLymuTe, MOCOYEHN B HACTOSLLMS YreH Mo BuHa Ha KnnewTa
baHkaTa HezabaBHO Griokupa CMETKIUTE My MpU Hest 3a pasnopeanTenHu onepawui (nonyyasaHe w/unu HapexaaHe) Ha nnawaqus. baHkata
yBepomsiBa KnueHTa 3a KOHCTaTUPaHOTO HapyLUEHWe Ha ycTaHoBeHuTe B Te3n O6LLM ycnoBus 3abpaHi 3a onepupaHe CbC CMETKUTE U
BroKMpaHETO UM NPU HESt N0 YrOBOPEHNS MEXAY CTPaHUTE HAYMH 3a NonyyYaBaHe Ha MHAOPMaLUS 33 CbCTOSHUETO Ha CMETKUTE My. KNUEHTBT e
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3a[bIKEH B CPOK [0 3 pabOTHW HKW OT faTtaTa Ha yBeAOMIIEHWETO Aa HAapeau 3aKpUBAHETO Ha CMETKUTE e Npu baHkaTa, kaTo Nocouu Kbae Aa
Obae npeBeseHo cangoTo No TsX, Cned npucnafaHe Ha AbmkuMnuTe Ha baHkaTa B3eMaHus oT KnueHTa. lpu Hanuume Ha HanoxeH 3anop no
CMETKaTa 3aKpMBaHETO Ha CMeTKaTa Ce U3MbIHsABA CNeA NPUKMIOYBaHE Ha CbOTBETHOTO MPOM3BOACTBO /M3MbIHATENHO Ui 06e3neynTenHo/,
HaANeXHO BAMraHe Ha 3anopa OT OpraHa, KOWTO ro € HaMoXuI, KaTo Mo nocodeHata ot KnveHTa cmeTka baHkaTa npeBexaa HannyHoTo canjo
crnep u3MbITHEHVE Ha 3anopa, B Cryyail Ye uma Takosa.
(7) BAHKATA He ponycka npe3 CMEeTKUTE, OTKPUTYW NPUM Hest ja Ce W3BbPLLBAT CreHMTE onepawuu:
—  Tbprosws ¢ KpUNTO BanyTy;
—  Tobprosus ¢ GuHapHK onumm 1 Apyru Nogo6HU PUHAHCOBU UHCTPYMEHTY;
— [pepocrassHe Ha huHaHcoBm yenyru 6e3 fa nputexasa Heobxoaumns 3a ToBa NnLeH3 nagageH ot P. Bvnrapus unu gpyra ctpaHa Ha
EC.
—  [nawaHus, CBbp3aHN C BUPTYamnHuM BamyTV (KPUMTO BanyTu, BUTKOMHM 1 Ap.), BKIKYMTENHO, HO HE CaMo, MiallaHus KbM nnatopmm
3a TbproBusi C Tak1Ba BanyTu.
—  [nawaHms, cBbp3aHK CbC CbMBTCTBALLY YCIYrW HA NOCOYEHUTE NO-rOpe AEMHOCTY OT pofa Ha: (MapKeTuHr, peknama, call center,
noaabpxaHe Ha on-line nnatdopmu, ykassane Ha IT ycnyru, gpuHaHcoBo obenyxsaHe 1 ap.)

VI. PA3MNOPEOUTENHW OEACTBUSA CC CMETKM

Un.30. (1) MMbnHONeTeH TUTYNAP Ce pasnopexaa CbC CMeTKaTa Ci IMYHO UK YPEe3 MbIHOMOLLHWK, NpU NPeACcTaBsHe Ha AOKYMEHT 3@ CaMOMMYHOCT
Ha TUTYNSpS Ha CMeTkata, Pecn. Ha MbIHOMOLUHWKA, M WM3PUYHO HOTapWarHO 3aBEPEHO MbIHOMOLLHO, OMMCBALLO M34eprnaTenHo Buaa Ha
JelCcTBUsATa MO CMeTKaTa Ha KIWeHTa, KOUTO MbIHOMOLLHWKBT MMa NPaBo Aa OCbLECTBABA.
(2) MbnHoMoLLHOTO TpsiOBa Aa € 3aBEpPEHO MO eAMH OT CMIEAHUTE HauMHW, KaKTO cressa:

1.0T GBRTapckn HoTapuyc Ha TeputopusTa Ha P. Bbnrapus;

2.0T 6brapcku AMnnomMaTUYeCcKn UK KOHCYNCKW NPeACTaBMTEN B YyxOuHa;

3.0T npaBoCnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ ANOCTWN, ako € 3aBEepeHo Ha TepuTopusiTa Ha Abpkasa, CTpaHa no
KoHBeHLMsiTa 3a npemMaxBaHe Ha U3V1CKBaHETO 3a fieranuaaums Ha YyXaecTpaHHn nybnmyHm aktoBe (Xarcka KoHBEHLMS), NpeBeAeHo Ha Obnrapcku
€3WK, a MOLMMCBLT Ha NpeBofaya HoTapuanHo YAOCTOBEPEH B CLOTBETCTBME C [paBWMHMKA 3a neranuaauuute, 3aBEPKUTE W MPEBOAUTE Ha
JOKYMEHTU 1 Apyrn kHuka. KoraTo CblUecTByBaLl AOrOBOP 3a npaBHa nomow, mexay P. Bwnrapus v gbpxasata, KbAETO MbIHOMOLLHOTO €
3aBepeHo 0T NpaBocnocobeH HoTapuyc Jonycka ToBa, 3aBepka ¢ AnocTun He e Heobxoauma.;

4. B cnyyaumte, KOraTo MbIHOMOLLHOTO € 3aBEPEHO OT HOTapWycC, JeCTBALL HAa TEPUTOPUSATA Ha AbPXaBa, KOATO He € CTpaHa Mo
Xarckata KOHBEHLMSI, MbIIHOMOLLHOTO criedBa fa 6bae neranuanpado no pega Ha MpaBuiHuka 3a neranvsauunTe, 3aBepkiuTe U NPeBOAUTE Ha
JOKYMEHTM W OPYTY KHUXKA, NPK YCMOBME Ye e 3aBEPEHO Ha TEPUTOPUSTA HA AbpKaBa M3BBLH NOCOYEHUTE B T. 3. 1 4 no-rope.
(3) PasnopeauTenHu gencTBrs No CMeTKa, OTKPUTA OT MMETO UMK B Monaa Ha Nuue, HeHaBbpLKIO 18 roAMHN UNK NOCTABEHO NoZ, 3anpeLLeHue,
C€ W3BBPLLBAT C paspeLleHne 0T PanoHHNS Cbf, NPU CMa3BaHe Ha YCTAHOBEHUTE 3a TOBA 3aKOHOBM WU3NCKBAHUS.
Un.31.(1) PasnopeputenHm onepauuu (kacosu 1 6e3kacoBu) OT CMETKUTE Ce U3BbPLUBAT BbB BCEkN 0dnc Ha baHkata.
(2) KnneHTbT ce pasnopexga CbC cpefcrBata Mo CMeTkaTa Camo KaTo Mpunara CTaHAapTHU MAaTEXHW JOKYMEHTM M HOCKM OTFOBOPHOCT 3a
BEPHOCTTA Ha AaHHWTE, MOMbITHEHU B TSIX.
(3) BaHkaTa npuema Mo cmeTkaTa Ha KnueHTa BHacsiHe Ha CyMu B 6poil 1 BeaHanyH1 NpeBoaw, HE3aBMCHMO OT TOBA KOW € NnaTeLbT/BHOCUTENAT
Mo Te3u onepawym, 0CBEH B CyyauTe, KOrato He € JOroOBOPEHO MUCMEHO ApPYro.
Un.32. lMpu n3BbpLLIBaHE Ha NNATEXHN ONepaLyumn B YyxaecTpaHHa BanyTa, KMEHTLT € ATbXeH Aa NpeAcTass Ha 6aHkaTa BCUYKN HeobXoaMMm
JOKYMEHTH, M3WCKyeMU cbrmacHo BamytHust 3akoH, Hapepba Ne 27 Ha BHB 3a cTatuctukata Ha nnatexsus 6anaHc, mMexgyHapogHaTta
WHBECTWLIMOHHA NO3ULMS 1 CTATUCTUKATA Ha LieHHWTe kHka, Hapegba Ne 28 ot 18.12.2012 r. Ha BHE 3a cBeaeHusTa M JOKyMEHTUTE, NPEACTaBSHN
Ha JOCTaBYMLMTE Ha MNATEXHM YCIyrM NPY N3BbPLUBAHE Ha NPE3rPaHNYHI NPEBOAN 1 MALLaHNS KbM TPeTa CTpaHa W Apyri NpUNOX1MIA 3aKOHOBY
pasnopenon.
Un.33.(1) baHkaTa uma npaBo fa 6rokupa BPEMEHHO U3MON3BaHETO Ha NaTeXHa CMETKA B CIEAHUTE Clyyau:

1. Mpw HanaraHe Ha 3anop no cMeTKaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBEHa UK BeposiTHa 3noynoTpeba 1 / Wnu OCbLECTBEH JOCTBN 4O CMeTKaTa OT TPETO HEOMPaBOMOLLEHO
nuLe — No HapexaaHe Ha KOMNETEHTEH AbpKaBeH opraH Unu cnyebHo oT 6aHkaTa, KakTo U Ha ocHoBaHwe 429 oT HacToswuTe O6LLM ycnoBus;

3. Mo HapexpaHe Ha TUTYNspS - Npu 3rybBaHe UMM NPOTMBO3AKOHHO OTHEMAHE Ha NIMYEH LOKYMEHT, MbHOMOLLHO Mnu apyrin
obcToATeNCcTBa, Ch3aaBally PUCK OT HEMPaBOMEPEH JOCTbM A0 CPEACTBATA N0 NiaTeXHaTa CMETKa;

4.IMo vckaHe Ha HacneaHULMUTE NPX CMBPT Ha TUTYNAPS;

5. B gpyrv cnyyam, npeasuaeHn B Hactoswmte OO6LLM yCnoBus UK B 3aKOHOAATENCTBOTO
(2) OTBrokupaHe Ha NnaTexHaTa CMeTka ce 3BbPLUBA NPY 0TNaZaHe Ha CbOTBETHOTO 0OCTOATENCTBO, a B Cryyas Ha an.1, 7.4 — npu npeacTaBsHe
OT HacnegHULMTE Ha BCUYKM M3KCKaHKM OT BaHkaTa [JoKyMeHTH.
(3) briokipaHeTo 1 0TO6NOKMPaHeTo Ha pasnnalyatenHa cMeTka, CBbp3aHa C 4eOUTHW 1 KPEAUTHN KapTy Ce U3BBbPLUBA MO peda Ha ycrosusiTa 3a
n3gaBaHe v pasnnaiyaHe ¢ 6aHKkoBW kapTu M B CbOTBETCTBME C NognmcaHuns mexay baHkata u Tutynsaps [Joroeop 3a ugasaHe 1 06cnyxBaHe Ha
KapTOBa NnaTexHa cMeTka.
(4) B cnyyaunte no an. 1 6aHkaTa yBegomsBa TUTYNsAps 3a BNokMpaHeTo Ha nnaTexHara cMeTka 1 3a NPUUMHITE, HanoXunu 6nok1paHeTo, OCBeH
aKo [JaBaHeTo Ha TakaBa MHOpMaLs He e NO3BONEHO, NOpPaamu CbobpaxeHus 3a CUrypHOCT UMK C OFNeA CNa3BaHeTo Ha HOPMATWUBHU U3UCKBAHWS,
NpensTcTBaLLyM NHAOPMUPAHETO Ha nraTeLa.
Un.34 VHdopmaLys 3a HaNMYHUTE CMETKU Ha MOYMHAN KIMEHT/TUTYNSP KbM AaTaTa Ha CMbpTTa Ce AaBaT Ha HacneaHULMTE My cnef npeacTtaBsHe
Ha aKT 3a CMbPT U YAOCTOBEPEHME 3a HAacneaHNLM.
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l'|J1.35 KJ‘IVIeHT'bT NoHacsa BCUYKK 3ary6V|, HEe3aBUCMMO OT TEXHWA pa3Mep, ako ca B pe3ynTaT Ha HepaspeLleHa Unn HeToO4YHO HapeaeHa nnaTexHa

onepauus, BCreACTBIE Ha U3MaMa UNK Ha HEWU3MbITHEHME Ha 3abIKEHNUATA HA KNMeHTA NPy U3NoN3BaHe Ha CbOTBETHATA NnaTexHa ycryra unm
nopagy rpy6a HeBpeXXHOCT UMW MPK OCBLUECTBEHA ChC ChAENCTBMETO Ha KIeHTa 3noynoTpeba.

VII. NPEXBBPIIAHE HA MMATEXHA CMETKA

Un.36 baHkaTta npegocTass ycnyrata no NpexBbpisHe Ha NnaTexHa CMeTKa, KoraTo MaTeXHUTE CMETKU Ca BOAEHU B efHa W Cblua BanyTa npu
[O0CTaBYMLM Ha NNATEXHW YCIYTX, HAMUPALLM Ce Ha TepuTopusiTa Ha Penybninka Bbnrapus.

Un.37 baHkaTa B Ka4eCTBOTO Ha NpMeMalLL, JOCTaBYMK Ha MIATEXH YCIyru 3anoysa npoLieypa no NPeXBbpsSHE Ha NnaTexHa CMeTKa Mo UckaHe
Ha KIWEeHTa U crief kaTo e nonyuun paspelleHne OT knueHTa. B cnyuait ye uma gBama unu noBeye TUTYNSIPU Ha CMeTkaTa, paspeLleHue ce
nonyyasa OT BCEkU OT TsX. Pa3pelueHneTo ce AaBa NCMEHO Ha Gbarapcku e3uk, KaTo KOmne OT Hero Ce NpeaocTaBs Ha KNueHTa.

Un.38.(1) enctausta Ha baHkaTta 1 Ha NpexBbpAsLMs/NpueMaLLyus LOCTAaBYMK Ha NNATEXHM YCyri BbB BPb3Ka C NPEXBLPISHETO Ha NnaTexHaTa
CMETKa W CPOKOBETE MO M3BbPLUBAHETO M ca MyOnKyBaHu Ha MHTEpHeT cTpaHuuaTta Ha baHkata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENWUTE
NPU TPAHCTPAHUYHO OTKPUBAHE HA CMETKA

‘-In39(1) Korato baHkata nony4u yBegomreHne oT KIneHTa, Ye Xenae fa oTKpue nnaTtexHa CMeTKa npu A0CTaBYMK Ha NNaTeXHN yCryrn, Hammpalty
Ce B Apyra AbpXxaBa YNeHKa Ha EBpOI'IeI;ICKVIFI Cblo3, baHkaTa M3BbpLLUBaA CnegHnTe JencTauns:

1. npenocraes ©e3nnaTHO CNMCHbK Ha BCUYKM aKTUBHW KbM MOMEHTa HapexaaHna 3a NepuoanyHn KpeauTH npesoan 1 cornacna
3a OVPEKTHU nebutn, konto ce CbXpaHABaT Npu AOCTABYMKA Ha NNaTexHu yCcnyr Ha nnateua, ako UMa Takumea, W HannyHata VIH(*)OpMaLlVIﬂ 3a
BXo4ALWMTE NepmoanyHM KpeanTHM Npesoan U ANPEKTHUTE [ebuty, CbrnacneTo 3a KoMTo ce CbXpaHsaBa 0T nonyyartens, M3BbPLUEHN NO nnaTexHaTa
CMETKa Ha KnueHTa 3a npeaxoaHute 13 mecela. Toaun cnncok He nopaxaa 3agbJnKeHue 3a HOBUA JOCTaBYMK Ha NnaTexHun ycnyru aa ocurypsasa
ycnyru, KOuTo no npuHUMn He NpeaocTaBd;

2. NPEXBbPIIA NONOKNUTENHOTO CanAo, ako MMa TakoBa, OT niiaTeXHaTa CMETKa Ha KIMeHTa No nnaTteXxHata CMEeTKa, OTKpUTa unu
BOJEHa Npu HOBMA AOCTaBYMK Ha NAATEXHWN YCIyru, npu ycrioBme 4e UCKaHEeTo CbAbpXa MbIIHUTE VIJJ,GHTVI(*)VIKHUVIOHHVI [aHHU 3a HOBMA AOCTaBYUK
Ha NNaTexHn ycnyru u 3a nnaTexHara CMeTKa Ha KINEeHTa,

3. 3aKpuea nnatexHaTta CMeTKa Ha KrnueHTa.

(2) Ao e cnaseH CPOKBT MO 4n. 63 ot 3aKoHa 3a NnaTexHuTe ycnyrun n nnaTexHuTe CUCTEMIN U aKo KITMEHTBLT HAMA HenoraceHu 3agbJNKeHUA No
nnartexHaTta CMeTKa, JOCTaBYMKBT Ha NiaTeXHWU YCnyrn U3nbiHgasa JencTBusTa no an. 1 Ha nocoyeHaTa OT KNKeHTa AaTa, KOSTO € Hal-Manko
lect paﬁOTHM OHW, Crnef KaTo AO0CTaBYUKBT Ha NaTeXxHW ycnyru nonyvm NCKaHeTo Ha KnneHTa, OCBEH ako He € YyroBOPEHO Apyro. [ocTaBunkbT Ha
nnatexdHu ycnyru yseaomasa He3abaBHO KNWeHTa, ako cMeTkaTa MYy He MOXe Aa Obae 3aKpuTa nopaan Hanu4MeTo Ha HenoraceHn 3adbimKeHus.

IX. SAKPUBAHE HA NIATEXHW CMETKW HA TPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha baHkoBa (MnaTexHa) CMeTka ce M3BbPLUBA NPU NpeKkpaTsaBaHe Ha PaMKOBMS [OrOBOP, HA OCHOBAHWE Ha KOWTO TS €
OTKpWTa, NPY Ca3BaHe M3NCKBaHWATa No Yn. 63 oT 3akoHa 3a NNaTeXHUTE YCMyrh U MNATEXHUTE CUCTEMM.
(2) [oroBopbT 3a OTKpKBaHE 1 BoAeHe Ha OaHKoBa (MnaTexHa) CMeTKa Ce NpekpaTsiBa 1 cMeTkaTta Ce 3akpuBsa:

1. Mo HapexaaHe Ha KIWeHTa - TUTYNAp Ha cMeTkaTa, kaTo 6aHkaTa n3nnaila B 6poil v NpexBbpAs Mo NOCoYeHa OT HEero CMeTKa
ocTaTbka no cMeTkata. [py npekpaTsBaHe Ha AOrOBOPa KNMEHTHT NPEACTaBS NMYEH OKYMEHT 3a CaMOMMYHOCT M 1CKaHe 3a 3aKpuBaHe Ha CMeTKa,
KoraTo TOBa € MPUNOXMMO. AKO 3aKpUBaHETO Ce M3BBLPLLBA OT YMbIIHOMOLLEHO NuLe, TO CeaBa 4a NpeacTaBy U3pUYHO HOTapUarHO 3aBepeHo
MbTHOMOLLHO 1 AOKYMEHT 3a camonuyHocT. CpokoBeTe 3a Npeam3BecTve (B Crydall, Ye MMa TakoBa) U nocneauuuTe npu npeacpoyHo TerneHe ot
nnaTexHa/6aHkoBa CMeTKa, BMOT UMW JEen03nT Ce YpexaaT B JOroBOpa, KOMTO Ce CKIouBa Mexay 6aHkaTa v KnueHTa v /unu B pamKkoBys SOroBOp
3a NpefocTaBsiHe Ha MnaTexH1 ycnyru.

2. Tpn HacTbNBaHe Ha CMBPT Ha TUTYNAPS Ha CMeTkaTa, kaTo B TO3W cnyyain 6aHkata cnegga ga Obae NMCMeHo yBenoMeHa 3a
TOBa. YBEAOMITEHMETO MOXe Aa Obae HanpaBeHo OT BCAKO NLe M CreaBa Aa Ce MPUAPYKaBa OT Npenuc 0T akTa 3a CMbPT Ha TUTynspsl. baHkosaTa
CMETKa Ce 3aKpuBa, KaTo HamMyHOCTTa MO CMEeTKaTa Ce M3nnala Ha HacneaHUUMTE Ha TUTYNSPS, KOUTO Ce NEruTUMmMpaT C yooCToBepeHne 3a
HacneaHWLM, W NPpW Cna3BaHe Ha W3MCKBaHUSTa Ha AENCTBALLOTO 3aKkOHOAATeNcTBo Ha Penybnuka Bbnrapus. B cnyyanTe, korato uma o6sBeHO
3aBeLljaHie aBoapbT MO CMeTKaTa Ce U3nnalla CbrnacHo YCNoBUSATa Ha 3aBELLaTeNHOTO Pa3nopexaaHe.

3. CnyxebHo oT cTpaHa Ha baHkara:

a) B cryyauTe Ha NOALbPXaHe Ha HYNeBo carjo Mo cMeTkata 3a CPOK OT LIECT NOCNeAoBaTerHN MeceLa, KakTo 1 B CryyanTe,
koraTo cmeTkaTa € 6e3 noCTbNNEHNS 3a NOKpUBaHe Ha AbIMkUMUTE KbM baHkaTa MeceyHu Takey cbrnacHo Tapudata Ha baHkaTta B npogbmxeHue
Ha LeCT NocrneaoBaTeNHN Mecela v B Cyyail Ye no cMeTkaTa HaMa n3gaaeHa nebutHa kapta. B 1o3n cnyyain bankata uma npaBo eaHOCTPaHHO
1 6e3 npeansBecTve 4a 3akpue cMeTkata, 6e3 4a JbImkv JOMbIHUTENHO YBEAOMIEHWE Ha KNUEHTa 3a TOBa.

0) B cnyyauTe, KoraTo no 3anopupaHa cMeTka ca Hanvle eAHOBPEMEHHO CriefHUTe 0BCTOATENCTBA: KbM 3anopypaHaTa cMeTka
HAMa u3pageHa aebutHa kapTa u KnueHTbT noambpxa HyneBo canpo no cMeTkaTa 3a Cpok OT 12 /gBaHageceT/ nocnefoBaTENHM Mecela u
cmeTkaTa e 0e3 mocTbnneHns B NpogbixkeHue Ha 12 /aBaHapeceT/ mocrnefoBaTenHu meceua, baHkata uma mpaBo egHOCTpaHHO M 6e3
npeaum3BecTv e Aa 3akpue cmeTkata, b6e3 aa AbmkM JOMbIHUTENHO YBEAOMITEHWE HA KNNEHTa 3a TOBa.

4. epgHocTpaHHo OT 6aHkaTa Mpu B3emMaHe Ha pelleHWe 3a npekpaTsBaHe NpeAnaraHeTo Ha AadeH BuA CMeTka wivumu npw
HEBB3MOXHOCT 3@ TEXHUYECKO MOAAbPXAHe, cred NpesocTaBsHE Ha Npedu3BecTMe [0 TUTYNSAPS Ha CMeTkaTta, kato cMmeTkata we 6bae
npeodopmeHa B Apyr BUA CMeTka OT NpeanaraHnTe KbM TO31 MOMEHT.

5. baHkata vma npaBo MO BCAKO BpeMe fa MpeKpaTi KOHKpeTeH 6e3cpoyeH JOroBOp 3a MniaTexHa CMeTka C [ABYMECEeYHO
npeam3BecTie, KOETO Ce NpeaocTass Ha KnueHTta Ha xapTueH unu Apyr AbAroTpaeH HocuTen.
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6. ¢ yBeloMneHue ¢ He3abaBHO JeNCTBME, CYUTAHO OT AaTata My, B criyyail Ye KnueHTbT e HeusnpasHa cTpaHa no [Jorosopa n/unu
NPV KOHCTATMPaHO HapyLLEHWE Ha KOETO U fa e 3aAbikeHne Ha KnuenTa, yctaHoBeHo B Te3n O6LUm ycrosus nnu B PaMKoB/ KOHKpPETEH [OroBop
33 CMETKa, BKITIOYNTENHO, HO HE Camo MpU KOHCTaTMpaHe HapyLUeHne Ha 3abpaHnTe 3a OCBLLECTBSIBAHE Ha onepauuuTe, NoCoYeHu B yn. 29 ot
HacTosimTe OB yenoBus.

7. Tpw opyrv HOPMATWBHO WM JOrOBOPHO NPEABWAEHN OCHOBAHMS.
Un.41.(1) MpekpaTsBaHETO Ha [OrOBOP 3a MnaTexHa CMEeTKa 3a OCHOBHW onepauuv Moxe Aa 6bae W3BBPLUEHO OT TUTYNSPS Ha CMeTkaTta B
cbotBeTcTBME C un. 40, an. 2, T. 1 ot HacToswmTe OBLm ycnosus u eaHOCTpaHHO OT baHkaTa B cboTBeTCTBME C Un. 121 0T 3akoHa 3a nnaTexHuTe
YCIYT U MNaTEXHUTE CUCTEMM NPU HANMWMYNETO Ha ELJHO OT CIIEHUTE YCIOBUS:

1. KNMeHTBT yMULLINEHO € M3MOM3Ban nnaTexHaTa CMeTKa 3a HE3aKOHHW Lienw;

2. B IPOABIKEHME Ha NoBeye 0T 24 NoCneAoBaTENHN MeceLa No NaTexHaTa CMeTka He e OCbLECTBEHa NnaTexHa onepauys;

3. KnueHTbT e npegocTaBun HeBsipHa WHGopMaLus, 3a ga 6bae OTKpUTa MnaTexHa CMeTka 3a OCHOBHM Onepauuu, Korato
NpeLoCTaBAHETO Ha BApHaTa MHopmaLys b1 4oBeno [0 0TKa3 3a OTKPUBAHETO If;

4. KnueHTbT Beye He npebuBaBa 3aKOHHO B EBpoNeckns Chios;

5. KnneHTsT BnocnencTame e oTkpun B 6aHka Apyra nnatexHa CMeTka, KOSTO My JaBa Bb3MOXHOCT [a Non3ea u3bpoeHnTe B un.
118, an. 1 ot 3MYNC ycnyry;

6. KnneHTsbT HapyLwasa ycnoBusTa Ha paMKOBMS AOTOBOP.
(2) KoraTo baHkata npekpatsiBa AOroBOpa 3a nnaTexHa CMeTka 3a OCHOBHYW ONepaLyn Ha e4HO UV MOBEeYE OT OCHOBAHMATA, NOCOYeHN B an. 1, T.
2, 4 - 6 no-rope, Ta yBegomsBa KnveHTa 3a NpuumHUTE 1 OCHOBaHMSATa 3a MPEKpaTABAHETO C NPeaAM3BECTME CbC CPOK Han-Manko ABa Meceua,
OCBEH ako pasKpWBaHETO Ha Taau MHGopmaums 6w Guno B NpoTMBOpEYME C LienMTE Ha HaLMOHanHaTa CUTypHOCT UK OBLeCTBEHWS pes.
YBEeJOMNEHNETO Ce N3BbPLUBA MMCMEHO 1 3@ HEro He ce cbbupa Takca.
(3) KoraTo GaHka npekpaTtsiBa AOroBOp 3a NaTexHa CMeTKa 3a OCHOBHM Onepauumn Ha ocHoBaHwe an. 1, T. 1 nnn 3, npekpatsBaHeTo Bnu3a B cuna
He3abaBHo.
Un.42. (1)Mpu Hannume Ha cnop Mexay HacnegHULM 3a CyMu Mo CMeTKaTa NoYuHan TUTynsap baHkata He rv u3nnalia go paspeLuaBaHeTo Ha cropa
Mo yCTaHOBEHUS B 3aKOHa peg.
(2) baHkaTta He HOCW OTFOBOPHOCT 3a MMaLLaHusl, U3BBPLLEHN MO 3aKOHOYCTaHOBEHMUS P B N3MbHEHWE HA HApEXAaHWs OT nuua, OBMacTeHu aa
M U3BBPLLBAT, 10 AEHS HA NOMy4aBaHe Ha MCMEHO YBELOMMEHVE 3a CMbPTTa Ha TUTYNSPS.
(3) bankata cv 3anasea nNpaBoOTO Aa NOCTaBs AOMbIHUTENHW YCMOBKS Npeayn 4a JONYyCHe pa3nopexjaHe CbC CMETKa Ha NoYMHan TUTYnsp.
Un.43. Mpwn npekpaTsBaHe Ha MHAMBMAYaNeH AOrOBOP 3a NaTeXHa CMEeTKa TUTYNAPAT € ATbXKEH a 3annati Ha baHkata BCUUKM AbmKMMY Takeu
1 KOMUCMOHW, ONPEeAENeHm CbrnacHo Tapudata, NpUnoXuma KbM CbOTBETHIS Nepuoa. AKO TakuBa TakCW M KOMUCKOHM Ca NiaTeHN aBaHCoBO, Te
Ce Bb3CTaHOBSBAT NPONOPLMOHANHO Ha CpPOKa Ha NpeKpaTsABaHEeTO.

X.KOPECNOHAEHLUWA N YBEOOMNEHUA

Un.44.(1) N3meHeHns B npesocTaBeHnTe AaHHW W AOKyMEHTU OT KnneHTa umat cuna no oTHOLLeHWe Ha 6aHkaTa camo OT MOMEHTA, B KOWTO T4 e
Ouna nucMeHo yBeAOMEHa 3a TsX OT ONPaBOMOLLEHO NNLe.

(2) Beuykm yBemomneHus u cboblueHns mexay bankata n KnuenTa cnefga fa ca B nucMeHa (opma 1 a ca NofnucaHu oT cTpaHarta, pecn. oT
HEUH NpeACTaBUTEN, OCBEH B CrlyYanTe, B KOUTO PaMKOBMST MK KOHKPETHUS [OTOBOP NPeABVKAa Apyro.

(3) OokymeHTUTE MO an. 2 ce cunTaT 3a HaANEXHO npepafeHn ot baHkaTa, korato ca u3npaTeHu Ha NocoueHust oT KnneHTa enekTpoHeH aapec
n/vnu opyr appec 3a KOPeCnoHAEHLMS, W/unu ca NpefaZeHn “Ha pbka”, Mo Kypruep unu 4pes npenopbyaHo NMCMo ¢ obpaTHa pasniucka Ha agpecuTe,
nocoyeHu B PamkoBust foroBop. [JokyMEHTUTE Ce cuMTaT 3a nonyveHn oT KnueHTa Ha AaTtata Ha 13npaLaHeTo Ha MoCOYEeHUs ENEKTPOHEH afipec,
Ha JaTaTa Ha npefaBaHETO “Ha pbka’, Ha AaTaTa, MOCOYeHa Ha pasnuckaTa 3a [OoCTaBsHe WM Ha JaTaTa, MocodeHa Ha obpaTHaTta pasnucka.
BpbuBaHeTo Ha eneKkTPOHEH afpec ce YA0CTOBEPSBA C KOMMe OT eNTEKTPOHHUS 3anuc 3a ToBa.

XI. TAPAHTUPAHE HA BITIOrOBETE

Un.45.(1) CbBKyNHaTa HAMMYHOCT MO BCUYKM OTKPUTM BIOTOBE HA UMETO Ha TUTYNSAPS, ca rapaHTpanu ot PoHaa 3a rapaHTupaHe Ha BIOrOBETE B
GaHKuTe, CbIMacHO YCTaHOBEHOTO B 3aKOHA 3a rapaHTVpaHe Ha BroroBeTe B 6aHkuTe. QOHABLT rapaHTMpa MbIHO W3NMallaHe Ha CymuTe Mo
BMOrOBETE Ha efHO MLe B efHa baHKka He3aBMCMO oT Bpos v pasmepa um 4o 196 000 11B., kKaTo B MOCOYEHaTa CymMa Ce BKIHYBAT U HAUUCTIEHUTE
NMXBM KbM [1aTaTa Ha OTHEMaHe Ha nuueH3a. Pasnopeabata no npegxogHOTO U3peYeHne He Ce mpunara cnpsamo nnua, npuaobunu npasa no Brior
B pe3ynTart Ha U3BbpLLEH pa3nopeauTeNHI eNCTBUS C BIOra B CPOKa Ha [enCTBMe Ha MepkuTe no yn. 116, an. 2, 7. 2 n 3 ot 3akoHa 3a KpeauTHUTe
WHCTUTYLMW 1 Cned AaTaTa Ha u3fasaHe Ha akT no un. 20, an. 1 ot 3IBb6.
(2) Mo-ronsm pa3smep Ha rapaHunsTa Moxe Aa 6bae ypeaeH CbrnacHo 3akoHa 3a rapaHTvpaHe Ha BroroeTe B 6aHkuTe. B Ta3n Bpb3ka cnegHuTe
Broroee ca rapaHTupann B pasmep o 250 000 nB. 3a cpok TP Mecelia OT MOMEHTa, B KOUTO CymaTa € KpeauTupaHa no CMeTka Ha BROXMTENS,
WM OT MOMEHTA, B KOWTO BIIOXMTENAT € Npuaobun NpaBoTo Aa ce pasnopexaa CbC CymaTa Ha Brora:

1. BNOroBe Ha (hn3M4eCKM NULA, Bb3HUKHANM B PE3yNTaT Ha COEMKM C HEABKAMU UMOTH 32 XUIULLHW HYXaN;

2. BMoOroBe Ha (hM13N4eCcKkmM NN, KOUTO Bb3HUKBAT B PE3YNTAT HA U3MMIATEHN CyMU MO NOBOZ Ha CKIHYBAHE MM NpekpaTsaBaHe Ha
Opak, npekpaTsiBaHe Ha TPYLOBO UMK CRYXeBHO NPaBOOTHOLLEHWE, UHBANWAHOCT UMK CMBPT;

3. BMOroBe, KOWMTO Bb3HWKBAT B pe3ynTaT Ha 3acTpaxoBaTenHu WnM OCUTYPUTENHW MiallaHust WM Ha M3nnallaHeto Ha
obesLLeTeHe 3a BPeam OT NPECTbNEHUS UK OT OTMEHEHa NpUCHAa.
(3) Bnorosete no an. 2 He yyacTBaT B U34YMCMABAHETO Ha 0BLLMS pa3mep Ha 3aA4bInKeHNETO Ha BaHkaTa KbM €4MH BIOXMTEN CbrNacHo an. 4 B
paMKuTe Ha Cpoka no an. 2.
(4) B cnyuait ye oTKpuTUTE OT TUTYNAPS BIOTOBE Ca NOBEYe OT efuH, 3a Aa Obae onpedeneH obLMAT pasmep Ha 3afbmxeHneTo Ha baHkaTa,
BCWYKM BIIOTOBE, BKIIOYUTENHO HAYMCIIEHNTE BbPXY TAX MUXBU, ce cymupart. Mpn cbbupaHeTo BMOroBeTe B YyXAECTpaHHa BanyTa y4acteaTt C
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neBoOBaTa Cu PaBHOCTOMHOCT, onpezeneHa no kypca Ha BHB kbM gaTata Ha u3gasaHe Ha akT no un.20, an.1 ot 3akoH 3a rapaHTupaHe Ha BNOroBeTe
B 6aHkuTe (3IBB).
(5) Mpw BROT B NON3a Ha TPETO NMLE, MPaBO 4a MOMYYM rapaHLKs Mo BRora MMa fMLETO, B YNSTO MON3a e OTKpUT BRorbT (GeHeduumepsT), 0CBEH
aKo [OroBopbT NpeaBwkaa ApYro.
Un.46.(1) He ce npenocTaBs rapaHuyus no BMOTOBe, Bb3HWKHAMM UI CBBP3aHN CbC CAENKW UMK AEVCTBUS, MPEACTaBSBALLM U3NMpaHe Ha napu
no CMUCBHAA Ha un. 2 oT 3aKoHa 3a MepKk1TE CpeLLy M3NMPAHETO Ha Napu Uy MHAHCUpaHe Ha TePOPU3bM N0 CMUCHNA Ha 3aKoHa 3a MepkuTe
cpelly hHaHCUPaHETO Ha Tepopu3Ma, YCTaHOBEHU C BNsi3Na B cuna npucbaa.
(2) He ce nannawyat BnoroBe, YAIATO TUTYNAP He e Bun naeHTUdUUMpaH CbrnacHo 3akoHa 3a MepKUTe CpeLLy U3NMPaHEeTo Ha Napy KbM JaTaTa Ha
n3naeaHe Ha akt no un. 20, an. 1 ot 3IBB.
(3) He ce nannawat cymute no CMETKM, MO KOWTO HE € MMaro onepaLymn No HapexXgaHe Ha BNOXUTeNs B MOCNeaHUTe 24 Mecella Npeam AaTata Ha
n3gasaHe Ha akt no un. 20, an. 1 ot 3IBB 1 cangoTo no X € no-manko ot 20 n..
Un.47.(1) B cnyyai Ha oTHeMaHe NuLeH3 3a U3BbpLUBaHE Ha 6aHkoBa AerHoCT, POHOBT M3nnalla 3aabmkeHnsTa Ha baHkaTa KbM TUTYNAps 4o
rapaHTpaHuTe paamepu. MsnnalaHeTo ce n3BbpLLBa Ype3 egHa unm noseye 6aHku, onpegeneHn B CUCHK OT YNpaBuTenHus cbeeT Ha PoHaa 3a
rapaHTvpaHe Ha BroroeTe B BaHkuTe.
(2) B cpok He no-KbCHO OT ABa paboTHM OHM Npeay 3anoyBaHe U3NMallaHeTo Ha Cymu oT OHAA, YNPaBUTENHUAT CbBET Ha (DOHAA e AMbKEH Aa
OMOBECTM B Hal-Marko [ABa LEHTpanHu exedHEBHWKA M Ha CBOSITA MHTEPHET CTpaHuLa [eHs, OT KOMTO Bnoxutenute Ha GaHkata moraT ga
nonyyasart nnaijaHus oT oHaa, KakTo 1 6aHkaTa unu 6aHkuTe, Ypes KOUTO LLe Ce N3BBPLLBAT TE3MW NMaLLaHus.
(3) PoHABT OCMrypsiBa [OCTBN Ha BNOXUTENUTE Ha HaHkaTa A0 NOAnexXalluTe Ha u3nnallaHe Cymu no rapaHTUpaHuTe BIIOrOBE HE NO-KbCHO OT 7
paboTHM AHM OT faTaTa Ha u3gaBaHe Ha akT no un.20, an. 1 ot 3IBB.
Un.48.(1) BAHKATA obpaboTBa nuyHuTe AaHHW Ha KnueHTa npy cnassaHe uancksaHusTa Ha PernamenT 2016/679, neicTaays KbM MOMEHTA Ha
NpeaocTaBsHe Ha ycryrata 3akoH 3a 3aliuTa Ha MUYHUTE JaHHW 1 ApYrUTe OTHOCUMI HOPMATUBHI aKTOBE, KakTo 1 Ha [onuTukaTta 3a 3awuTa Ha
NIMYHNTE JaHHM 1 YBELOMIEHWETO 3a MOBEPUTENHOCT Ha , Tbproecka 6aHka [°A.

Xil. 3ALLUTHU MEPKW 3ALLUTHW MEPKW NPU NPEAOCTABAHE W MON3BAHE HA MMATEXHU YCIYTU

Un.49.(1) BAHKATA kopurupa HepaspeLleHa unu HETOYHO M3MbIIHEHa nnaTexHa onepauus camo ako KnueHTsT e yBegomun baHkata 3a ToBa
Bes HeocHoBaTenHo 3abaBsHe, crief KaTo e y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 3a NpefsBsBaHe Ha npasaTa My,
BKIMIOYMTENHO MO cMuchia Ha un. 91, 92 nun. 93, an. 1 3MYMIC, Ho He No-KbCHO OT 13 Mecella OT jaTaTa Ha 3afb/kaBaHe Ha cMeTkata My. CmsiTa
ce, Ye KnueHTbT e y3Han 3a HepaspelleHata Unu HETOYHO U3MbIHeHaTa nnaTexHa onepayns Hai-KbCHO C nory4aBaHe Ha MHopmaLusTa no Y.
57, an. 1 unn un. 65, an. 1 ot 3MNYTC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelueHa UK HETOYHO W3MbMHEHa nnaTexHa onepauus He ce npunara, korato baukara He e
M3MbMHUNA 3agbIDKEHUsTa C1 3@ NPeAoCTaBAHe Ha MHEOpMaLMS 3a NnaTexHaTa onepaums cbrnacHo Mnasa YeTsbpta ot 3MYMC.

Un.50 baHkata HOCK gokasaTencTBeHaTa TEXeCT NpK YCTaHOBSIBAHE aBTEHTUYHOCTTA Ha NaTeXHaTa onepaums, HEMHOTO TOYHO perncTpupaHe,
0CYETOBOAABAHETO, KaKTO M I0KA3BAHETO, Ye OnepaLusiTa He e 3acerHara oT TeXHUYecka nospeaa Unm Apyr HeoCTaTbK, korato KnueHTbT TBbpay,
Ye He e paspellasarn M3MbIHEHWETO Ha NMaTexHa onepauns U Yye e Hanuue HETOYHO M3MbITHEHa NrnaTexHa onepauus. ABTEHTUYHOCTTA Ha
nnaTexHaTa onepaums ce yctaHoBsiBa CbobpasHo npasunata u npoueaypute Ha baHkaTta, CBbpP3aH C U3MbIHEHWE Ha CbOTBETHATA NaTexHa
onepaums.

Un.51 B cnyuyait Ha 6e3cnopHO ycTaHOBeHa HepaspeLleHa nnaTexHa onepauus baHkarta Ha nnaTteLa My Bb3CTaHOBsBa He3abaBHO CTOMHOCTTA Ha
HepaspelLeHaTa nnaTexHa onepawys 1 BbB BCEKW Cryyali He No-KbCHO OT Kpast Ha creaBaluus paboTeH AeH, cnep kato e 3abenssan unv e 6un
yBEJOMEH 3a onepaumsTa, 0cBeH Korato baHkaTta Ha nnareua UMa OCHOBATENHWN CbMHEHMS 33 U3MaMa U YBEOMU CLOTBETHUTE KOMMNETEHTHU
oprahu 3a ToBa. Korato e Heobxoanmo, baHkata Ha nnaTela Bb3CTaHOBSIBA NaTexHaTa CMeTKa Ha nnaTewa B CbCTOSHUETO, B KOETO T5 61 ce
Hamupana, ako He beLle 13MbIHEeHa HepaspeLLeHaTa nnaTexHa onepauys. BanbopbT 3a 3aBepsBaHe Ha NnaTexHata CMeTka Ha nnateua e He no-
KbCHO OT aTaTa, Ha KOSTO cMeTkaTa e 6una 3agbimkeHa CbC CymaTa Ha HepaspelueHaTa nnaTexHa onepawys.

Un.52 BaHkaTa He HOCK OTFOBOPHOCT 3a MOHECEHM OT KnneHTa Bpeau B pesynTaTt Ha HepaspeLLeHu NNaTexHu onepaLym, ako Te ca NPUYMHEHN Npu
“3MamnnBo noeefeHve Ha KnueHta unm ca cBbp3aHn ¢ HEU3MbIHEHWNETO Ha e4HO UIK NOoBeYe OT 3aabiikeHusTa Ha Knnenta no yn. 75 ot 3MYMC
npy NposiBa Ha yMUCHA unu rpyba HeBpekHOCT.

Yn.53.(1) Korato nnaTexHo HapexaaHe € U3MbITHEHO B CbOTBETCTBME C MOCOYEHNS B HEMO YHUKANEH UOEHTU(MKATOP, HAapeXaaHeTo ce cMsTa 3a
TOYHO U3MBTHEHO MO OTHOLLEHME Ha MOMyYaTens, NOCOYEH C YHUKANHUS MgeHTUdmKaTop.

(2) BaHkaTa He HOCK OTFOBOPHOCT 3a HEU3MbITHEHUETO WM HETOYHOTO W3MbIHEHWNE HA MraTexHa onepaums NPy HETOYHOCT Ha MOCOYEHNS OT
KnueHTa yHukaneH unaentudukatop. Mpu HeM3MbIHEHWe Ha NnaTexHa onepawyust nopaan NocoYBaHe Ha HEBanMAEH YHUKanNeH uaeHTudukaTop,
baHkaTa, geicTBalLa kaTo baHka Ha HapeauTens, Bb3CTaHOBsIBA CymaTa Mo NnaTexHaTa cMeTka Ha HapeauTens Ha crneaBallus paboTeH AeH. B
cryyauTe NO NpeaxofHuTe ABe u3peyeHns baHkaTta B pamkuTe Ha ObMKMMATa rpuka Lie MoroXu yCunus 3a Bb3CTaHOBABaHE Ha CymaTta no
nnaTexHaTa onepauus, kaTo MMa npaBo 4a HA4MCIN 3a TOBA Bb3CTAHOBSBAHE Takca B pa3Mep, CbrnacHo Tapudarta.

Un.54.(1) Korato e nogaaeHo nnaTtexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha mnatel Ao baHkaTa, baHkata HOCK OTFOBOPHOCT mpeq
KnueHTa 3a TOYHOTO U3MbMHEHWE Ha NnaTexHaTa onepaLys, 0CBEH ako [OoKaxe, Ye AOCTaBYMKBLT Ha MIATEXHN YCnyr Ha nonyyaTens e nomny4un
cymaTa no nnatexHata onepauus B cpoka no un. 87, an.2 ot 3MYTC, B KOMTO cnyyan AOCTABUMKBLT HA NAATEXHW YCNyrn Ha nonydaTens Hocu
OTrOBOPHOCT Npep nonyyaTens 3a TOYHOTO U3MbIIHEHWE Ha NnaTexHaTa onepauus.

(2) B Tesu cnyyau, korato baHkaTta feicTBa kaTo AOCTABYMK HA MAATEXHW YCAyru Ha nnaTewa 1 HOCK OTTOBOPHOCT CbIMACHO Chlyata To4ka, T
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnneHTa cymata Ha HeusmbiHeHaTa WK HETOYHO U3Mb/IHEHATa MnaTexHa onepawys, pecn. Bb3cTaHoBABA
3afblKeHaTa nnatexHa cMeTka Ha KrnveHTa B CbCTOSHMETO, B KOETO T8 6M Ce Hamupana ako He e buna W3BbPLUEHa HETOYHO M3MbIIHEHaTa
nnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha NnatexHata CMeTka Ha nnatela € He Mo-KbCHO OT Aarata, Ha KosTo cMeTkata e 6una
3a[bIKeHa CbC CymaTa Ha nnaTexHaTa onepaums.

(3) B cnyyanTe, korato baHkata [eicTBa kaTo AOCTABYMK HA MNATEXHM YCIyr HA NOMyYaTens u HOCU OTFOBOPHOCT ChIMACHO ChblUaTa Toyka, T
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He3abaBHO ocurypsiea Ha pasmnornoxeHue Ha KnueHTa B kayecTBOTO My Ha Monyyaten cymarta no nnaTexHata onepauus, pecr. 3aBepsisa
nnaTexHaTa My CMeTka CbC CbOTBETHATa CyMa C Banbop He No-KbCHO OT JaTtarta, Ha KosTo cmeTkaTa 6u 6una 3aBepeHa, ako onepauusta e buna
WN3MbIHEHA TOYHO, B CboTBETCTBYME C ynl. 89 ot 3MYTIC.
(4) B criyyai Ha HEU3MbIIHEHA UMW HETOYHO U3MbITHEHA NNaTEXHa onepaums, HapeaeHa oT KnveHTa B kayecTBOTO My Ha nnateu, baHkata npu
noucKBaHe npeanpuema AeUCTBUS B pamMKuTe Ha AbIDKMMATa rpuxa 3a npocrnefsBaHe Ha nnatexHara onepauus U yegomsea KnueHta 3a
pesynrara.
Un.55.(1) Korato nnatexHo HapexaaHe ce nogasa Ao baHkata ot unu upes KnveHTa B ka4ecTBOTO My Ha nony4aten, baHkata HOCM OTFOBOPHOCT
npes KnueHTa 3a TOYHOTO NpefaBaHe Ha NNaTeXHOTO HapexaaHe Ha JOCTaBYMKa Ha NNaTexXHW YCnyri Ha nnaTeya B CboTBeTCTBME € Yn.87, an. 6
ot 3MYMC, kaTo e AnMbxHa He3abaBHO Aa Npeaaze CbOTBETHOTO NNATEXHO HAapeXaaHe Ha A0CTaBYMKa Ha NnaTexHu ycnyrv Ha nnatewa. B cnyyan
Ha 3abaBeHO NpefaBaHe Ha MNaTeXHOTO HapeXaaHe BanbopbT Ha 3aBEPSIBAHE Ha NnaTexHaTa CMeTKa Ha NonyyaTens Cbe Cymata no onepauusta
€ He NMo-KbCHO OT AaTaTa, Ha KosiTo cMeTkaTa Ou 6una 3aBepeHa, ako onepauusTa e usnbHeHa 6e3 3abasa.
(2) baHkata, AefcTBalikM KaTo JOCTABYMK HA NNATEXHM ycryri Ha KneHTa B kKa4eCTBOTO My Ha NofydyaTen, HoCW OTroBOPHOCT npef KnnenTa 3a
W3MbIHEHNETO Ha MnaTexHaTa onepauus B cboteeTcTBue € un. 89 ot 3MYIMNC u ocurypsiBa Ha pasnonoXeHWe Ha nomyvartens cymara no
nnaTexHata onepauus HesabaBHO Cried 3aBepPsIBAHETO Ha cMeTkaTa Ha baHkaTa ¢ Tasu cyma. [naTexHara cMeTka Ha nomnyyaTtens ce 3aBepsiBa
CbC CymaTa o onepauysiTta ¢ Banbop He Mo-KbCHO OT JaTtaTa, Ha KosTo cMeTkaTa bu buna 3aBepeHa, ako onepaumsTa e buna n3mbiHeHa TO4HO.
(3) B criyyai Ha Hen3mbIHEHa UMK HETOYHO M3MbIHEHa NnaTexHa onepawys, 3a kosTo baHkarta, aeicTBakv kato 6aHka Ha nomnyyatens He Hocw
OTrOBOPHOCT MO NPEAXOAHUTE anvHen, AOCTaBYMKBLT Ha MAATEXHW YCMyr Ha mnaTteua HOCM OTFOBOPHOCT Mped nnateua 1 Bb3CTaHOBsBa Ha
nnateya 6e3 HeOCHOBATENHO 3abaBsHe Cymata Ha HeW3mbiHEHaTa UMW HETOYHO U3MbIIHEHAaTa NnaTexHa onepawys, KakTo u CymuTe, Heobxogumu
3a NpuBEXAaHe Ha nnaTexHaTa CMeTKa B CbCTOSHWETO, B KOETO TS B1 ce Hamupana, ako He e Buna 13BbpLUEHa HETOYHO U3MbIHEHaTa NnaTexHa
onepauusi. BanbopbT 3a 3aBepsiBaHe Ha nNnatexHata CMeTKa Ha nnaTela € He Mo-KbCHO OT JaTtaTa, Ha KoSTo CMeTkaTa e buna 3agbimkeHa cbe
cymata Ha nnaTtexHata onepauus. (4) B cnyuait Ha HeusmbIHEHa MMM HETOYHO W3MbMIHEHA NnaTexHa onepauus, HapegeHa oT KnweHTa B
Ka4eCTBOTO My Ha nonyyaten, baHkarta npu novucksaHe npeanpueMa AencTBUS B paMKUTE Ha AbIKAMATA rpuxa 3a npocneasBaHe Ha nnatexHara
onepaums v ypegomssa KnneHta 3a pesynrara.
Un.56 baHkata Hocu OTrOBOPHOCT npef KnueHTa 3a Bb3CTAHOBSBAHE HA MNATEHUTE OT HEro TakCW, KakTO W 3a Bb3CTAHOBSIBAHE HA BCWYKM
HauMCreHn My NINXBY, BCNIEACTBNE HA HEU3MbIHEHWETO UMM HETOYHOTO U3MbIIHEHWE HA NNaTexHaTa onepauus. KnMeHTbT MoxXe Aa npeteHaupa
obesLLeTeHMe 4O MbMHUS pa3Mep Ha MPeTbpNeHUTE OT Hero Bpeau Mo obwws ped M B CbOTBETCTBME C pa3nopendbute Ha GbnrapckoTo
3aKOHOLATENCTBO.
Un.57.(1) MNpensupoenata B npeaxopHnTe yn. 49 oo un. 53 oTroBopHOCT Ha BaHkaTa He Ce HOCK B CryyanTe Ha U3BLHPEOHW W HEMpeaBUAEHN
obcTosTencTBa 13BbH KOHTpona Ha baHkarta, nocneguumute OT KOUTO Heu3BexHO Buxa HacTbMUMK BLMPEKM MONOXEHUTE YCUNUSA 3a TAXHOTO
npefoTBpaTaBaHe, kakTo 1 B criyyauTte, Korato baHkata e fgelcTBana B U3MbIHEHWE HA HOPMATUBHO YCTAHOBEHO 3abiKEHWE, BKIHOYUTENHO
cnopeq nNpaBoTo Ha EBponeickis Cbio3 Ui 3aKOHOAATENCTBOTO HA AbpXaBa-yneHka.
(2) BaHkaTa He 0TroBaps 3a HenpaBOMepHWUTE AENCTBIS Ha TPETW NuLa, C KOUTO Te ca yBpeannyu KnueHTa, 0CBEH ako B 3aKOHa e NpeaBuaeHo 1im
€ YroBOpeHo Apyro.
Un.58 KnneHTbT, B Ka4eCTBOTO My Ha nnateL, BKMIOYMTENHO NPU M3BBLPLUBAHE Ha MIATEXHM onepaLuy C NNaTeXHN kKapTu, UMa npaBo ga noucka
oT baHkaTa Bb3CTaHOBSIBaHE Ha LAnata Cyma Nno Beye U3MbIIHEHA U pa3pelueHa nnatexHa onepauus, cbriacHo yn. 82 ot 3MYTC, ako 19 e
HapeeHa No MHULMATMBA Ha UMK Ype3 NofyyaTens v ca Hanuue CreHnuTe yernoBus:
1. KoM MOMeHTa Ha AaBaHe Ha pa3peLLeHneTo 3a U3MbIHEHWe Ha NaTexHaTa onepauus He e NoCoYeHa HeiHaTa TOYHa CTOMHOCT M CTOMHOCTTA
Ha MnaTexHaTa ornepauust HaaBuLaBa o4akeaHaTa oT KnueHTa CTOWHOCT, C OrMeA Ha HeroBuTe MpeaxodHW pasxogyw 3a nopobHu onepauuu,
YCroBKsiTa Ha PaMKOBIS JOTOBOP M ApYrv creundmryHm 3a cryyas obcTosTencTsa. 3a Lenute Ha Tau Touka KnueHTbT He MoXe Aa Ce no3oBasa
Ha NMPUYMHK, CBbP3aHM C U3BBPLLEHA 0BMsIHa Ha BanyTa, ako € NpuUnoxeH pedepeHTHUAT 0BMEHEH Kypc, YroBopeH ¢ baHkata.
2. WckaHeTo 3a Bb3CTaHOBsBaHe Ha cpefcTBa Mo pefa Ha T. 1 ce otnpass oT KnueHTa B cpok 4o 56 gHM 0T gatara, Ha KosiTo e 6una 3agbimkeHa
cmeTkata My. Mo uckaHe Ha baHkata KnueHTwbT npefcTass [okasaTencrsa OTHOCHO HanuuneTto Ha ycrnosusita no T. 1. Bankata B cpok go 10
pabOTHM OHM OT NOMyYaBaHe Ha UCKaHeTo, Bb3CTaHOBsABA Ha KnneHTa usnaTa cyma Ha nnaTexHaTa onepaums Unv 0Tka3sa Bb3CTAaHOBSIBAHETO U,
KaTo NOCOYBa OCHOBAHWSATa 3a 0TKA3 M opraHuTe, Npeq kouto KNMeHTLT MOXe Aa HanpaBy Bb3paxeHue, ako He NpremMa U3noKeHUTe OCHOBaHWS
3a 0TKa3.
3. BbB Bcuukm criyyan baHkata uma npaBo [a OTkaxe Bb3CTaHOBSIBAHe Ha cymaTta no T. 1, ako He ca HanuLe BCUYKM ycnoBus no T. 1, pecn.
KnueHTBT He 1 e npefcTaBun JoKa3aTencTBa 3a HanumeTo um.
4. KnveHTBT HsIMa NpaBo Ha Bb3CTaHOBsABaHe Mo T. 1, ako e Jan CbrnacueTo i 3a M3MbITHEHME Ha NnaTexHaTa onepaums AMpeKTHoO Ha baxkaTta
n baHkaTa wnu nomy4aTensT € NpefocTaBWn WKW OCUTYPUN Ha pasnornoxeHne Ha KrveHTa B KayecTBOTO My Ha nnatel WHdopmaumus 3a
npeAcTosLlaTa nnatexHa onepauus Han-manko 28 OHW nNpeau Aatata Ha M3MbRHEHUETO W. VHdopmaumsTa no npeaxofHOTO U3peyeHue ce
u3npalla Ha nocoyeHns B JoroBopa afpec Ha KnneHTta unu no ghakc unm ce NocTaBs Ha HErOBO Pa3nonoxeHue B ouca Ha baHkata, 3a koeTo
baHkata yefjomsBa KnueHra.
Un.59.(1) BaHkaTa He CMeCBa W OT4MTa OTAESTHO CPeACTBATA, NOSTYYEHM OT KIMEHTUTE CU — MON3BATENN HA MTATEXHM YCIYri CbC COBCTBEHUTE CH
CpeacTBa WM C Te3n Ha Nnua, KOUTO Ha Ce MON3BaTenu Ha MNaTeXHW yCryri U Npu OTKPUBaHE Ha MPOW3BOACTBO MO HECHCTOATENHOCT Te3n
CpencTBa Ha Ce BKITI0YBAT B MacaTa Ha HeChCTOSTENHOCTTA.
(2) CpencTBaTa 3a U3MbIHEHWE Ha NNATEXHN OnepaLyi, KOUTO BCe OLLE HE Ca U3BBPLLEHM Ca Jeno3upaHn B OTAEMNHU CMETKM, KOUTO He noanexar
Ha onepupaHe ¥ no Te3u CMETKM He MOXeE [a Ce U3BbPLLBA NPUHYAUTENHO U3MbIHEHME 32 3a4bIIKEHNS HA NNaTexXHaTa MHCTUTYLMS KbM ML,
pasnuyYHK OT NON3BATENUTE Ha NNATEXHU YCIyru.

Xill. CNELIM®UYHM YCNIOBUA 3A OTKPUBAHE HA CMETKU OHITAMH

Un.60.(1) BaHkaTta OTKpMBa Ha MbIHONMETHM HU3NYECKM NKLA ¢ 6BNTrapcKo rpaxaaHCTBO AENO3UTHA CMETKW 1 APYT BUA MNATEXHU CMETKU(Korato
TOBa € NMpeaBWAEHO B OBLM YCNIOBMS UM NPOAYKT, 06sIBEH Ha cailTa Ha baHkaTta) no enekTpoHeH MbT ype3 VHTepHeT cTpaHuuaTta Ha baHkata
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www.dbank.bg nnum upes nnatgopmata 3a uHTEpHET baHkupaHe [ baHk OHnaiH" (3a HacToALLM KNEHTW Ha BaHkaTa), Bb3 OCHOBA Ha MOMbIHEHO
VckaHe no cboTBeTEH 0Bpasel| NoAaAeH0 OHMalH, KOeTo Chabpxa NHopMaLKs 3a KnneHTa, CbLyeCTBEHN YCOBMS N0 JOrOBOpa U AeknapaLy,
YOOCTOBEpSBaLLM 3aKOHOBO YCTAaHOBEHU /Wi nauckyemu ot baHkata chaktv n obcTosTencrea.
(2) VHdbopmauws 3a napamMeTpuTe Ha OHMaiH cMeTkaTa - IMXBEHM YCIOBMS, CPOK W BanyTa ce Cbabpxa B JluxeeH BioneTuH 3a uanyeckn nuua
Ha Tbproecka 6aHka [} All, HanuyeH Ha caiita Ha baHkata www.dbank.bg.
Un.61. KnueHTbT OTKPKBA OHMaitH CMeTKa OT CBOE UME U 3a CBOS cMeTka. CMeTkaTa He e OTKpKBA B NOM3a Ha TPETO NULE UK Ype3 MbIIHOMOLLHO.
Un.62.(1) 3a nonssaHe Ha ycnyrata OTKpUBaHe Ha OHNalH CMeTka Ypes VHTepHeT cTpanuuaTa Ha bankata www.dbank.bg, KnuentsT Tpsibea aa
NpesocTaBy BanuaeH EnekTPOHeH afpec Ha eNeKTPOHHA MoLLa, BanuaeH HoMmep Ha MobuneH TenedoH, NOAAbPKaH OT AOCTABYMK HA MOBUITHN
YCIYTIA, INYHN GaHHW, BaMAEH JOKYMEHT 3a CAaMOMMYHOCT W APy HEOOXOAUMM JaHHU.
(2) Benuku cbobLLeHns v JOKYMEHTH, n3npaTenu oT baHkata go KnneHTa Ha npefocTaBeHMTE OT HEro enekTPOHEH aapec M TenedoHeH Homep, ce
cunTar 3a nonyyeHu ot Knuenra.
(3) BaHkaTa He HOCW OTFOBOPHOCT B Criyyaid, Ye MOBUIHWAT onepaTop WMWK LOCTaBYMKBT HA KOMYHUKALMOHHW yCRyr He npeaage B CPOK Mmu
BbOOLLE HEe OCcUrypy NpeaaBaHeTo Ha CbobLeHe, AOKyMeHTU niunn SMS, nanpailasu Ha MobuneH TenedoH UK Ha ApYro YCTPONCTBO, KakTo 1 B
crnyyaumTe, Korato nopagw obcTosTencrsa, HesaBucely oT baHkata, SMS vnnm apyro cbobuieHne He Bbae M3npaTeHo, CbOTBETHO MOMYYEHO U
He 6bae MonyyYeHo B CPOK.
(4) KnneHTBbT € AnMbXeH CBOEBPEMEHHO Aa yBedomu baHkaTta 3a BCska MpoMmsHa B MPefoCTaBEHUTE OT HEr0 NINYHW AaHHW M MHGOpMaLWs,
BKITIOYNTENHO 3@ MPOMEHM B NPESOCTABEHUTE ENEKTPOHEH afpec /mnu HoMep Ha MoBuneH TenedoH.
Un.63. Cymara no oHnaiH cMeTkaTa Ce ONvMXBsBa C NIMXBEH MPOLEHT, 065BeH B [TnxBeHns BioneTH 3a nanyeckn nuua Ha Toproscka baHka [
All, BannaeH KbM JaTaTta Ha nocTbneaHe Ha VickaHeTo B baHkata. 3a OHMalH 4eno3vT NIMXBEHWSAT MPOLEHT € PUKCMPaH W He MOANEXM Ha
NpoMsHa B paMKWUTE Ha CpoKa Ha AenosnTa.
Un.64.(1) MpouechbT No OTKpUBaHE Ha OHMAH CMETKM Ype3 VHTepHeT cTpaHnuata Ha baHkata www.dbank.bg ce n3ebpLLBa, KaKkTO Cneasa:

1. Cnep nogaBaHe Ha MckaHe no obpasel, bankaTa n3sbpLliBa noeHTMdULMpaHe Ha KnveHTta 1 npucTbnBa KbM OTKpUBAHE Ha
CbOTBETHUS BUA CMETKa, kaTo reHepupa [JoroBopa 3a CMeTka 1 OcTaHanuTe JOKYMEHTH, Hepa3denHa YacT KbM Hero. [lokyMeHTUTe ce nognuceat
OT cTpaHa Ha baHkaTa cbC CbpBbpeH cepTudMKaT U Ce n3npalat Ha KnueHTa 3a noanuceaHe Ype3 MoOUIHO NpunoxeHne Ha KeanuduuympaH
[0CTaBYUK Ha YAOCTOBEPUTENHM YCNYTL.

2. Ksanundmumpanust 4OCTaBYMK Ha YAOCTOBEPUTENHM YCIyri reHepupa Ha KnveHTa kBanudmumpar enektpoHer nognuc (KEM), ¢
konTo KnneHTbT noanucea gokymentute. KEM He ce 3annauia ot Knuexta.

3. Cnep nonyyaBaHe Ha nognucaHuTe ¢ ksanudmumpaH enektporeH nognuc (KEM) gokymeHT oT cTpaHa Ha KnueHTa ype3 mobunHo
npunoxeHne Ha KsanuduuupaH [OCTaBYMK Ha YOOCTOBEpUTENHW yCryrv, baHkaTta u3BbpLIBA perucTpauns Ha knueHTa B nnatgopmaTta 3a
nHTEpHeT baHkupare [ baxk OHnaitH” v nanpawa Ha KnueHta umenn n SMS ¢ gaHHuTe 3a focTbn o npodwmna Ha KnnewTa B ycnyraTta 3a
oTaaneyeHo baHkupane [ baHk OHnanH".

4. baHkaTa npvema camo eaHo VckaHe 3a OTKpMBaHE Ha OHMalH CMeTKa OT CbOTBETHWS BUA Npes3 caiTa Ha bankata hitps://dbank.bg.
Bceku creggaly, Aeno3unT unn pa3nuyeH Bua CMeTKa Ce 0TkpuBa npe3 nnatopmarta 3a nHTepHeT bankupaHe [ bank Oxnant®, go kosto KnneHTsbT
€ nonyyun AoCTb.

Un.65.(1) B oTHowweHusATa mexay baHkata n KnneHTa ¢ 0TkpUTa OHNailH CMeTKa BCUYKM U3ABMEHUS, JOKYMEHTMU W N3BMEYEHUS, pa3MEHSHI Mexay
CTpaHuTe Ce NpuemMar 3a eNnekTPOHHN JOKYMEHTH, NOANWUCAHM C eNEKTPOHEH NOANUC OT CbOTBETHATA CTpaHa, KaTo Te3n eNekTPOHHU OKYMEHTU ca
006BbP3BALLM 38 CTPAHMTE U UMAT CUnaTa Ha BannaHW OPUrMHAMHN BOKYMEHTM C MOMOXEH OT CbOTBETHATA CTpaHa CamMmopbyeH MOANMC N0 CMUCHIIA
Ha 3aKoHa 3a eNeKTPOHHUS JOKYMEHT 1 €NEKTPOHHUTE yaocToBeputentu yenyru /3EAEYY/.

(2) baHkaTa 1 KnueHTBT Ce JOroBapsT, Cbrnacssat 1 NPU3HABaT, Y€ B OTHOLLEHWSTA MOMEXAY UM CTOMHOCT Ha CaMOPBbYEH MOAMNUC Ha OCHOBaHWe
3EAEYY umat cnefHuTe enekTpoHHW CpeacTBa, C KOUTO Ce NOANUCBAT ENEKTPOHHM U3ABNEHNS JOKYMEHTH:

1. CbpBBPEH cepTudmkaT — 3a NOANUCBAHE Ha eNEKTPOHHN U3SBNEHNS / JOKYMEHTM OT cTpaHa Ha baHkara;

2. lNognucBaHe ¢ KBanuduLMpaH enekTpoHeH Noanuc oT cTpaHa Ha Knnewra;

3. MapkvpaHe Ha ,4ek BOKC" u/mnm HaT1CKkaHe Ha CbOTBETHUS BUPTYaneH ByToH;

4. [InyHu CpeacTBa 3a eNekTpoOHHa MaeHTUGMKaLms, noapobHo onvcany B rmaea X1V Ha HacToswwmTe OBy ycnosus.

Un.66.(1) KnneHTsbT ce 3agbmkaBa Aa Npeanpuema BCYKA MepKu 3a CUTYpHOCT C Lien ocurypsisaHe Ha 6e30nacHOCT, KOHGMAEHUMANHOCT 1 3aluTa
Cpelly [oCTbN OT TPETU NUUa 40 AaHHWTE, NO3BONABaLM AOCTBLM A0 CMETKaTta, OTKpWUTa Ha HeroBo WMe. KnneHTbT ce 3afgbmxasa [a nonasa
cMeTkaTa, OTKpUTa Ha HEroBO MMe OHMalH, camo NuYHo. B cnyvai ye KnueHTbT no3sonm unu JOonycHe JOCTbN Ha TPeTU nuua A0 LaHHuTE,
ocurypsiBalyy AOCTbA A0 CMeTKaTa, OTKpPUTa Ha HEroBO MMe OHMalH, YMULINEHO WK nopagu HeBpexHOCT, ToBa e Ce CunTa 3a YMULLMEHO
HenpaBOMepHO noBeAeHne u/unu rpyba HeBpPeXHOCT OT CTpaHa Ha KnveHTa no cMuchbiia Ha 3akoHa 3a NnaTexHUTe YCIyri U NnaTexHUTe CUCTEMMU.
(2) baHkaTta ma npaBo Aa Grokupa u orpaHnyM JOCTba A0 CMETKW, OTKPUTM OHMalH, Mo BCSKO BpEMe, MO CBOS MpeLieHka v 6e3 npeanssectve
MpW HapyLaBaHe OT cTpaHa Ha KnneHTa Ha HacTosiwmTe O6LLM yCroBus, AEACTBALLOTO 3aKOHOAATENCTBO, KaKTO 1 MO MPUYMHI 33 CUTYPHOCT, 3a
KOETO Ce cyuTa 3a YBeJOMEH C NoanucBaHe Ha HactoswmTe OBy ycnosus. baHkata Bb3cTaHOBsBa AOCTbNA 4O CMeTKaTta cref oTnafaHe Ha
OCHOBaHMsTa 3a BriokupaHe.

Un.67. OtroBopHOCTTa Ha BaHkaTa Ce orpaHuyaBa B0 MPEKUTE U HENoCPeACTBEHW (DUHAHCOBW Bpeau, noHeceHn oT KnueHta. baHkaTa He e
OTrOBOPHA 3a NPOMYCHATV MOM3M, KOCBEHW BPEaY, HEVMYLLECTBEHN BPEaW 11 /un 3a Bpeam, MOHECEHN OT TPETU nuLia.

Un.68 .(1) Mpw gorosop 3a oHNaiH aenoauT [leno3aHTsbT cnefsa fa Bnese B npoduna cu B [l baxk OHnaiH®, B KONTO ce Chabpxa NHopmaLms
3a genoanTHata cmeTka /IBAN/, no kosTo € HeobXxoanMMo fa NpeBeae OnpeaeneHaTa OT Hero cyma, OTroBapsilla Ha M3nckBaHusiTa Ha baHkata B
cpok fo 10 paboTHW gHM, cuMTaHo OT JaTaTa Ha [loroBopa 3a [eno3nT Npu CnasBaHe Ha CriegHNTE U3NCKBaHNS:

1.1.MbpBOHAYANHOTO 3aBepsiBaHe Ha Jeno3nTHaTa CMeTka Ce M3BbpLUBA Camo OT NMYHa cMeTka Ha [lenosaHTa B gpyra 6aHka B bxnrapus
unu ctpaHa-unexka Ha EC, B npoTuseH cnyyan baHkaTa Bpblia cryxebHo npeBoaa no cMeTkaTta, OT KOSTO € NOCTbNWMA cymaTa, KaTo pa3xoauTe
no NpeBoza ca 3a cMeTka Ha [lenosaHTa v ce yabpxaT OT cymata Ha npeBoja.

1.2.Mo Bpeme Ha cpoka Ha Jorosopa 3a Aen03nT He Ce onycka BHacsHe Ha CymaTta Ha kaca unu Ype3 BbTpeluHobaHKOB NpeBos.
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1.3.npn nonyyeH NpeBof BbB BanyTa, pasnnyHa OT BanyTaTa Ha Jeno3uTHaTa cmeTka, baHkata cnyxebHo npesanyTupa nonyyeHata
Cyma BbB BanyTaTa Ha [enosuTtHaTa cMeTka, kaTo ce npunara Kypc Kynyea/npofasa Ha baHkaTa 3a JeHsl, 065BeH Ha UHTEPHET CTpaHuLaTa Ha
baHkata.

1.4. npu 3axpaHBaHe Ype3 BanyTeH Npesof, baHkaTa yaobpka AbIKMMIUTE Takcy 3a NPEBOAA M 3aBepsiBa enoanTHaTa CMeTka C ocTaTbka
OT cymara.
1.5. baHkaTta 3aBepsiBa ieno3uTHaTa cMeTka CbC Cymarta no T.1. 4 ¢ Banbop - AataTa Ha nomnyyeHuns NpeBos, KOUTO Bamnbop Ce CYUTa 3a HavamnHa
[ata, 0T KOSTO 3anoysa HauyucnsiBaHe Ha N1xBaTta no 4enosuTa.
(2) baHkata 1 [leno3aHTbT Ce cbrnacssar, Ye B Cryyal, Ye B cpok ao 10 /gecet/ paboTHu AHM OT JaTaTta Ha OTKpUBaHE Ha Aeno3uTHaTa CMeTKa B
BaHkata He 6bae nonyyeHa Mo KakBaTo W Aa € MpuyMHa cymata no Aenosuta, baHkata 3akpuea fenoanTHaTa cMeTka M AoroBopbT 3a OHnaiiH
[EenosuT Ce cunTa 3a NpekpaTteH, 3a koeTo [leno3aHTbT ce cunTa 3a yBegoMeH ¢ Hactoswumte O6Lm ycnosus.
(3) BaHkaTa He HOCK OTTOBOPHOCT B ClyYall Ha HEU3MbHEHWe Uni 3abaBEHO U3MbITHEHWE HA MNATEXHOTO HapexaaHe, ¢ kKoeTo [leno3aHTsT €
Hapeaun 3aBepsiBaHe Ha Aeno3nTHaTa cMeTKa.
Un.69.(1) baHkata nsucka MUHUMANHO canpo 3a OTKPUBAHe Ha AEno3nTHaTa CMEeTKa, KOeTO B 3aBUCKUMOCT OT Buaa Ha BanyTtata € 2 000 (aBe
xunsagu) nesa / 1 000 (xunsga) eBpo. Cymata Ha baHKkoBMS NPEBOA, C KOSTO Jen03nTHaTa CMeTKa Ce 3aBepsiBa MbpBOHaYarHo, He Moxe Aa 6bae
MoA MMHUMATHOTO Cango B CbOTBETHATa BasyTa.
(2) MakcumanHo gonyctumata cyma Ha eanH genoant e 200 000 (aeecta xunsigu) nesa / 100 000 (cTo xunsgw) eepo. MakcumanHo gonyctumara
€KCro3nLmMs Ha eHO NuLe 3a oHnanH aenoant e 4o 600 000 (wectctotuH xunsam) nesa unm 300 000 (TpucTa xunsam) espo, He3aBMCMMO 0T 6pos
Ha Jeno3nTHUTE CMETKU.
(3) Mpu nonyyaBaHe Ha cyma no cmeTKaTa, KosiTo € B pa3Mep No-ronsiM OT MakcuMarHo JonycTumaTta cyma 3a eauH AenosnT, CboTe. 3a obua
ekcnoanuwsl, baxkata cnyxe6Ho BpblLLa LsnaTa cyma no cMeTkaTa Ha HapeauTens Ha NpeBoza, 3a kKoeTo [leno3aHTbT NpeABapUTENHO AaBa CBOETO
cbrnacue.
(4) OenosaHTbT MMa NpaBo Aa [OBHACA EXEMECEYHO CyMM MO Aeno3uTHaTa CMETKa, KaTo TEXHUSAT pasMep He MOXe [a Hagsuwaea obwarta cyma
Ha genoauTa. 3a obLa cyma Ha Aeno3uTa ce Npruema HamMyHoCTTa Nno AenosuTHata cMeTka kbM 10-1s paboTeH JeH oT fataTa Ha JoroBopa.
(5) PaamepbT Ha MakcmarnHo gonycTiMara cyma 3a JOBHACsSHe HE MOXE [ja Ce NMPOMEHS 10 M3TUYaHe Ha CpoKa Ha 1enoanTa, CbOTB. NpekpaTsBaHe
Ha forosopa 3a ,OHnaiiH AenoanT”.
Un. 70. Mpu 3akpuBaHe Ha OHNalH [eno3nTa, He3aBrCMO Aanu Ce W3BbPLUBA Ha NafexHa fata unm He, [leno3aHTbT ce 3aabikasa ja npesefe
HaNMWYHOCTUTE MO AENO3WTHATa CMEeTKa KbM CBOSI MnaTexHa cmeTka B baHkata. B cnyyai, Ye [leno3aHTbT HAMa OTKpuTa NnaTexHa cMeTka B
Bankara, Toi ce 3agbmxaBa fa oTkpue Takasa npe3 [l bank OHnaitH unm B ocuc Ha Barkara.
Un.71. BaHkaTa MOXe Aa OTKaxe Aa OTKPWE OHMaiiH CMeTKa Npy nonyyeHo VckaHe B CneaHuTe Cryyam: a) npu nonyyaBaHe Ha VickaHe ¢ HembIHu
nvnn HeBepHu AaHHW; 6) KNWEHTBLT He M3MbIHSABA M HE OTTOBaps Ha YCMOBWSATA, MOCOYEHN B HACTOSALLMS pa3den; B) Apyrv cbobpaxeHus Ha
BaHkarta, 6e3 ga e Heobxogumo baHkata ga obocHoBaBa NpUYMHMTE 3a OTKa3a.

XIV. [ BAHK OHNAWH - YCNYTA 3A OTAANEYEHO BAHKUPAHE B ThPFOBCKA BAHKA [ Afl

Un.72.(1) Ypes [} BaHk OHnaiiH — ycnyra 3a otganeyeHo baHkupaHe /Ycnyrata/, KnMeHTbT Ma Bb3MOXHOCT MO ENTEKTPOHEH Ha4WH, Npe3 MIHTEpHET,
[a nonaea crnegHuTe 6aHKOBM YCIyrn U NPOZYKTY:
. N3BbpLuBaHe Ha 6e3kacoBy nnalaHus B Gbirapcki neBa/uyxaecTpaHHa BanyTa B cTpaHata M YyxouHa;
. MonyyaBaHe Ha MHhopMaLs 3a canga 1 ABWXKEHUS N0 CMeTKa/w;
. MonyyaBaHe Ha MH(OPMaLMS 3a BanyTHU KypCOBE;
. Mokynko-npopaxba Ha BanyTa;
. MopaBaHe Ha 3asiBka 3a TerneHe Ha cymu B 6poit B NeBa 1 BanyTa;
. NMopasaHe Ha cBoboaHO chboblleHne fo baxkara;
. OTKpMBaHE Ha CPOYHYM AEMO3NTM Ha CBOE MMe (3a hn3nyeckn nuua);

8. VIHthopmaLms 0THOCHO pearHo cknoveHu Mexay Knuenta u bankarta KpeauTHW NPoayKTH, C AEMCTBALLM AOrOBOPY 3@ KPEeauT;

9. VHdopmaums 3a nnaTtexHu CMeTKM, MO KOUTO MMa W3LafeHW MNaTeXHW WHCTPYMEHTW — AeOUTHW W KPEAUTHW KapTu, BKI. W
WH(OpMaLIUS 38 ABIDKUMI NOracUTENHN BHOCKM;

10. 3asiBsiBaHe M3gaBaHe Ha HOBW JeOUTHM KapTy;

11. briokmpaHe/nebnokupaHe Ha kapTa;

12. 3asBKa 3a NpOMsHa Ha IMMUTU N0 KapTa;

13. W3BneyeHns no KpeauTHW KapTu;

14. CnpaBoyHa MHAOPMALIMsS OTHOCHO TPAHCAKLMW U YCNELHN aBTOpU3aLn no KapTa;

15. MNopaBaHe Ha 3asiBNeHWe 3a U3haBaHe Ha KPeaUTHU KapTy;

16. MImnopT Ha haiin ¢ nnaTexHW HapexaaHus B yCTaHOBeHUs OT baHkata chopmat 1 CTpyKTypa /MacoBm nnaiyaxusy/;

17. lopaBaHe Ha n3nckyemn No 3aKoH feknapaLuu Npy niaTexHU onepawum;

18. [IHeBH U3BNEYEHNs No NnaTexHa/u cmeTka/u;

19. 3a dmanyeckm nuLa — caMoCTOATENHO BKIHOYBAHE M/WMKM M3KITIOYBaHe Ha JOCTBN [0 CMEeTKa 3a 0bCnyxBaHe Ypes Ycnyrata;

20. BbamoxHocT 3a akTuupaHe Ha SMS/e-mail yBegomnenue npu Bxog B YcnyraTa;

21. CnpaBky 1 Bb3MOXHOCT 3@ MHMALMUPAHE NNaLyaHus Ha KOMYHamHN yCryri U 3a4bIDKEHUs KbM TbproBLM;

22. WHterpaums c yenyrata eFaktura;

23. W3nbnHeHWe Ha 3asiBKa 3a NpefocTaBsHe Ha MHGOpMaUus No CMEeTKa, NoAajeHa OT KNueHTa ype3 nnatdopma Ha TpeTa cTpaHa
[ocTtaBunk Ha nnaTexHu ycnyr — [loctaBumk Ha ycryru no npefocTaBsiHe Ha MHGopMaLms 3a CMeTka.

24. M3nbnHeHne Ha 3asiBka 3a WHULMWpaHe Ha nnalaHe, nojadeHa oT KnueHTa ypes nnatdopma Ha TpeTa cTpaHa [JocTaBunk Ha
nnaTexHu ycnyru — [loctaBumk Ha yeryri no MHULMMpaHe Ha nnatyaxe.

~Noorhs wN -
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25. YnpaBneHue Ha Cbrnacue 3a JOCTbN OT CTpaHa Ha TpeTa cTpaHa [JocTaBumk Ha NnaTexHu yenyr 40 CMETKM Ha KIWeHTa.
26. (Hosa, B cuna ot 01.04.2023 r.) [ipyrv 6aHKOBK NPOAYKTM 1 yCryru, ypeaeHn B Hactoswumte OBLLM ycrosus, 3a KOUTO e NpeaBuaeHo,
ye moraT fa 6baat nonasanu ypes [ bank OHnaiH.
(2) baHkaTa cv 3ana3Ba NMpaBOTO Aa NPOMEHs! TEXHUYECKUTE NpoLeaypy 3a Ycnyrata B ClyyauTe Ha MPOMEHW B HOpMaTuBHaTa ypeaba,
Npu CboBpakeHUs 3a CUTYpPHOCT UMK MU HOBOBBLBEAEHNS, 3a KOeTO yBegomsABa KnueHTa Ypes nHdopmaums, nybnmkyBaHa Ha caiita Ha ycnyrara,
a KoraTo e HeobxoanMOo W Ypes akTyanuaupaHe Ha Hactoswute O6LLM yCnoBus U NPesoCTaBsHETo UM Ha KnueHTa B BaHKOBUTE CanoHu, KakTo U
Ha ohMLManHaTa MHTEPHET cTpaHnla Ha baHkara.
Un.73.(1) baHkaTa nocTaBs crnegHUTE MUHUMAIHN TEXHUYECKM M3NCKBaAHUS Ha KnueHTa 3a non3saHe Ha YcnyraTa, KakTo criefsa: KOMMHTbpHa
KOHUrypaLmsi, C akTyanHa onepaumoHHa CucTema, C JOCTbM 40 MHTEPHET M HanuuMe Ha MHTEpHET Bpb3ka; npenopbunTtentn yeb Gpaysepu, 3a
Jeckton koHdurypaumu: Internet Explorer (MuHumym Bepeus 11); nocneanu aktyanyu Bepcun Ha Mozilla Firefox, Google Chrome.
(2) 3a nonssane Ha Ycnyrata [l Bank OHnaiiH € HeobxoauMo MHCTaNMPaHETO U akTUBMPAHETO Ha MOBUIHOTO NpUNOXeHWe Ha TbProBcka
Ganka [ A c HaumeHoBaHue [] TokeH, B cnyyait ye KnueHTsT e m3bpan meTon 3a aBTeHTukauws/asTopusaums — [ TokeH. IMpu meToq 3a
aBTeHTUKauws/aBTopusaums TAH koa, nonyyeH upes SMS, nonssaHeTo Ha ycnyrata [l Bank OHnailH He u3nckBa MHCTanauus W akTueaums Ha
Mo6unHo npunoxerme [] TokeH. MUHUManHUTe TEXHNYECKN U3NCKBAHWS 3@ NON3BaHe Ha MOBMHOTO Npunoxerue [] TokeH ca MOBUITHO YCTPOICTBO
C onepauuoHHa cuctema iOS 12 munm no-BuUcoka 1N MoBUITHO YCTPONCTBO C onepaLmoHHa cuctema Android 6 nnn no-sucoka.
Un.74 lMon3saHeTo Ha Ycnyrata Bb3HMKBA Bb3 OCHOBA Ha CKIMKOYEH [JOrOBOP 3a MOM3BaHe Ha ycryrata v peructpauus no peg, onpegeneH ot
BaHkaTa, kaTo 3a uenTta e Heobxoaumo KnmeHTsT:
1. [la € knueHT Ha baHkaTa, v TUTYNsp Ha CbluecTByBalla HaHKOBa CMETKa;
2. [la nogage o baHkata 3asBneHue 3a MbpBOHAYanHO perucTpupaqe 3a nonssade Ha [ bavk OHnaitH — ycryra 3a oTAaneyeHo
OaHkupaHe;
3. a ckntoun ¢ bankara [loroop 3a npegoctassHe Ha [1 bank OHnaii 1 npueme Hactoswute O6LM yerosus.
4. [la npueme ot baHkaTa npegocTaBeHnTe My fIMYHU CPEACTBA 3@ ENEKTPOHHA MAEHTUMKALMS.
5. [la nHcTanupa mobunHoTo npunoxenue [1 TokeH 3a nonasatHe Ha Ycnyrata, B cryyain ye KnneHTsT e u3bpan [ TokeH kaTto cpeacTso
33 aBTEHTUKaLMs/aBTOpU3aLys.
Un.75.(1) 3a goctsn fo ycnyrata baHkata npegocTass Ha KnueHTa v onpegenexute oT Hero notTpedutenu /mbaHOMOLLHNLM/, (B CbOTBETCTBHE C
nocoyeHuTe ot KnneHta B 3asBNeHNETO 3a perncTpaLus npaga), NUYHN CPeLCTBa 3a eNEKTPOHHA MAEHTU(MKALWS.
(2) baHkaTa 1 KnueHTbT ce cbrnacssar, Ye BbBEX/AaHEeTO Ha NMYHINTE CPEACTBA 3a ENEKTPOHHA naeHTudMKkaums Ha KnueHTa uma npeq baxkata
[ENCTBNETO Ha NPaBHO BanMZeH NOAMMC MO CMUCHIA Ha AeNCTBALLOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA UCTUHHOCTTA M aBTEHTUYHOCTTA Ha
BCsika HapegeHa oT KnueHTa, Ype3 Ycnyrata, nnaTexHa onepauyus, CKIoYBaHETo Ha JOroBop/u 3a ycnyra, npueMaHeTo Ha OBLyn ycrnoBws, KakTo
W 4pyrv onepauuv, Hapegenu oT KnveHTa. Benukn oeicTams, N3BbpLUEHN OT UMETO Ha KrnneHTa, cnep, BbBEXAaHe Ha HEroBUTe NMYHU CPeACTBa
33 ENEKTPOHHA MAEHTU(MKALMS, NPELCTaBNABAT BAaNWMAHO NOAMUCAHN NMUCMEHW U3SIBIEHUS (€NEKTPOHHIU LOKYMEHTY).
(3) KnueHTBbT HOCK OTrOBOPHOCT 3a BCWYKM CBOW ENCTBMS, M3BBPLUEHM Ype3 YcnyraTta, cref noflyyaBaHe Ha HEroBWTE MWYHW CPEeLcTBa 3a
€NEeKTPOHHA MAEHTUMKaL S,
Un.76.(1) focTbnbT A0 YenyraTa ce npegocTaBs camo NUYHO Ha KnneHTa — TUTynsp Ha B6aHkoBa CMeTKa, , UMW Ha ONpeaeneHn oT Hero nuua, npu
MonoXeHue, Ye NOCNEJHUTE Ca HAZJIeXHO ybIIHOMOLLEHN OT KnveHTa nuua, ¢ npaea fa “Mat BoCTbN 40 CMETKITE MMM [a ce pasnopexaaT CbC
cMeTkuTe Ha KnneHTa, kKouTo npaea ca MM NpefoCcTaBEHN C MMCMEHO MbIHOMOLLHO C HOTapuanHa 3aBepka Ha MoANUCHUTe, KaKTo 1 NpM YCIOBME, Ye
Te3u nuua ca nocoyenu ot KnneHta B 3asiBneHue 3a peructpupare 3a nonasaxe Ha [l baHk OHnaiiH — ycnyra 3a otaaneyeHo baHkupaxe.
(2) YnbnHomoLaBaHeTo no an. 1 moxe aa 6bae otTerneHo ot KnuenTa, 3a KOeTo ChbLMST € AMbXeH fa yBeaoMu nucMeHo baHkata. OTTernsHeTo
0bBbp3Ba baHkarta OT MbpBuMs paboTeH AeH, CneaBaLy AeHs Ha NoMyyaBaHe Ha yBegomreHneTo B baHkata.
(3) KnueHTbT Mma npaBo Aa NPOMEHS OMPaBOMOLLEHWTE OT HEro nuua ¢ JOCTbN 40 YcnyraTa, B TOBA YMCMO Aa pasLuupsiBa, OrpaHuyaBa u/vnm
OTMEHs NpaBaTa UM 3a JOCTbN M Pa3nopexaaHe CbC CMETKUTe My, KaTo nogafe B baHkaTa, NOmbHEHO 1 nognucaHo 3asiBrieHue 3a NPoMsHa No
perucTpaums Ha cblyectaysaly notpeduten Ha [l bank OHnaiiH.
Un.77.(1) DoctenbT go Yenyrata ce u3BbpLuBa OT MIHTEpHET cTpaHuuata Ha baHkata Ha agpec: http://www.dbank.bg, unu gupextHo Ha agpec:
https://online.dbank.bg/.
(2) 3a non3BaHe Ha Ycnyrata KnueHTbT/MbNHOMOWHUKLT Ce uaeHTUduumpa npes baHkata no enekTpoHeH MbT, NOCPELCTBOM BbBEXJaHE Ha
npesocTaBeHuTe My OT BaHkaTa cpefcTBa 3a aBTeHTUMKaLMS (MOTPebUTENCKO MME 1 Napona, Ui NOTBbPXKAEHWE OT MOBUIHOTO NpUnoxeHue [
ToKeH), a NP1 MHALMUPaHE Ha NnaTexHa onepauys KnueHTsT, Npunara 3asBeHOTO 3a NON3BaHe OT HErO CPeACTBO 3a aBTOPU3aLMS, KaKTO CreaBa:
1. OnpekTHO noTBbPXKAEHNE 0T MoBUHOTO NpunoxeHune [ TOKeH ¢ NOTBBPXAEHME MPY NoMNyyYaBaHe Ha HOTUUKALMOHHO CODLLEHE; Unn
2. YHVKanHa efHOKpaTHa napona, reHepupaHa ot MoBunHOTO npunoxenue [ TokeH (B cryyait ye MOOGMIHOTO YCTPOMCTBO, Ha KOETO ca
nHctanupanu Mpunoxenneto [ TokeH, HAMa Bpb3ka C VIHTepHET); unu
3. TAH kog, nonyyeH ype3 SMS.
(3) Mpu HapexaaHeTo Ha NPEBOA Ha CPELACTBA MeXAY COOCTBEHN CMETKM Ha efyH U Cbly KNeHT BLBEXAAHETO Ha CPEACTBO 3a aBTOPK3aLMS He e
Heobxoaumo.
(4) OceeH noTtpebutencko nMe v napona, KnueHTbT MOXe 4a nonasa camo eauH Bub CPELCTBO 3a aBTOpM3aLys OT n3bpoeHuTe B an. 2, kaTo uMa
npaBo Aa NPOMeHs M36paHOTO OT HEro CPEACTBO.
(5) EpuH KneHT Moxe fia akTMBMpa 1 u3nonaea camo egHo MobunHo npunosxeHrue [ TokeH.
(6) 3a noTBbpXKAABaHe Ha onepauun Ype3 MobunHoto npunoxenue [l Toked KnneHtsT usnonsea MUH kop, koinTo My ce npefoctass oT baHkaTa
nnm BruomeTpuyeH naeHTUdUKaTop.
(7) 3a goctbn go MobunHoTo npunoxenue [] TokeH, baHkaTa cbbupa AaHHM 3a MOBUITHOTO YCTPOMCTBO, Ha KOETO Ce MHCTanMpa NPUIOXEHUETO,
B T.4. M [JaHHM Janu yCTPOMCTBOTO € komnpomeTupaHo (rooted unwm jailbroken).
(8) Mpw 3abpaBsiHe unu n3rydsaHe Ha napona 3a [] baHk OHnaiH, cbliaTa He Moxe fa ObJe Bb3CTaHOBEHa U € HeobX04MMO [ia Ce reHepupa HoBa
BbB (DMHAHCOB LieHTbp Ha BaHkaTa.
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(9) Mpu 3a6passHe unu usry6sare u MAH koa Ha MobunHOTO Npunoxexue [ TokeH, CbLKMAT He MOXe Aa 6bae Bb3CTaHOBEH U € HeobX0aMMO Aa
ce aHynupa TekylumaT [1 TokeH v ja ce akTuBMpa HOB BbB (DMHAHCOB LieHTbp Ha baHkaTa.
Un.78 UsnpawyaHoTto oT KnuneHTa ypes Ycnyrata HapexaaHe 3a U3BbpLUBAHE Ha MaTexHa onepauus MMa LencTBie Ha NnaTexHo HapexaaHe no
cmmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB 3a ycnoBusita v pefa 3a OTKpMBAHE Ha MNaTeXHU CMETKMW, 3a W3MbJTHEHWE Ha MNaTeXHU
onepawyu 1 3a M3Non3BaHe Ha NNaTexH! UHCTPYMEHTHU.
Un.79 KnueHTbT/TTbNHOMOLLHUKBT MMa JoCTHN A0 YenyraTa 24 yaca B AEHOHOLMETO, 7 AHU B CeamMuLaTa, MOXeE [ja NoAaBa NnaTexHW HapexaaHus
upe3 Ycnyrata 6e3 orpaHu4eHne BCEKU AEH.
Un.80 C npuemaHe Ha HacTosILLmMTE 06LLM YCTOBUS, CTPaHUTE Ce CbrnacsaBaT, Ye OTKPUBAHETO HA HOBYW 4en03nTHU cMeTkM Ha KnueHTa npn baHkata
ype3 Ycnyrata [ Bank OHnaiiH we ce 13BbpLUBa C NOAABAHE Ha ENTEKTPOHHO MUCKaHe 3a TOBa, C koeTo KnneHTbT cam 13bupa Buaa 1 ycroBysiTa Ha
[enosuTHaTa cMeTka, Cbobpa3HO XapaKTepuCTUKNTE Ha Leno3uTHUsA npoaykT. Mpu nogaBaHe Ha MCKaHe 3a OTKPWBAHE Ha Leno3nTHa CMeTka B
pamkuTe Ha paboTHWS AeH, CPOKLT Ha AOroBOpa 3a Lerno3nT 3anoyBa fa Teye OT Cblums paboTeH AeH. B cnyyanTe korato uckaHeTo 3a 0TKpuBaHe
Ha HOBa eno3nTHa CMeTKa € NofafeHo Cnef u3ThyaHe Ha paboTHMSA AeH, CPOKLT Ha Aeno3nTa 3anoysa Aa Teye OT cneasallms paboTeH aeH. 3a
nory4aBaHe Ha NOAMMCaH OT CTpaHUTe AOTOBOP 3a AEMO3UT Ha XapTWeH HocuTen e HeobXoaUMo NuYHO siBsiBaHe Ha KnueHTa/lTbnHOMOLLHMKA B
baHkata.
Un.81.(1) MNpu non3BsaHe Ha Ycnyrata KnneHTbT/MTbIHOMOLLHUKBT UMa CReAHUTE 3abIKEHMS:

1. [la cbxpaHsiBa NYHUTE CPEACTBA 3a ENEKTPOHHA MAEHTU(MKALMS C rpuxaTa Ha JOObp CTONaHWH, 4a v Non3ea B CbOTBETCTBUE C
TEXHWYECKNTE MHCTPYKLMW 3a TOBA U Aa cna3sa [penopbkuTe 3a curypHocT npu pabota ¢ [ baHk OHnaiiH — ycnyra 3a otaaneyeHo baHkvupaHe Ha
Twproscka banka [ Al

2. [la nonaea nuyHUTE CpeaCcTBa 3a eNeKTPOHHA NaEeHTU(MKaLMS camo NepcoHanHo. B npotueeH cryyai, KnueHTbT/MbAHOMOLLHUKBT €
006Bbp3aH OT BCUYKM OrnepaLyu, M3BbPLLEHN OT HErOBO MMe, Bb3 OCHOBA Ha MONOXMTENHA eNEKTPOHHA MaeHTUdUKaums/aBTeHTUdNKauns/ 1
aBTOpPU3ALNS;

3. [la nasu B TaiHa BCWYKM NIWYHM CPEACTBA 33 ENEKTPOHHA UAEHTM(DMKALWS, KaKTO U Ja NPeanpruemMa CBOEBPEMEHHO BCUYKI Pa3yMHI
CpeacTBa M HeoBXOANMM MEPKM CpeLLy Y3HaBaHETO UM OT TPETU NULa;

4. [1a He 3annCcBa M CbXpaHsiBa NepcoHanu3npaHuTe 3aLuTHI XapakTEPUCTIKN Ha CBOUTE MOBWITHW YCTPONCTBA;

5. [la npegnpuema HeoOXOQMMWUTE MEPKM MPW CbXpaHeHWe Ha OWOMETPUYHM [aHHM B MON3BaHOTO MODWMHO YCTPOWCTBO 3a
npeLoTBpaTABaHE Ha Hepa3peLLEHOTO UM NON3BaHe;

6. Cnen nonyyasaHeTo Ha [MWH koa 3a nonseaHe Ha MOBMIHOTO NpunoxeHne [1 TokeH fa ro npoMeHu HesabaBHO, Aa ro 3anoMHM W Aa
ro nasu B TalHa, KaTo B3eMe BCUYKM HEOBXOAMMM MEPKM CpeLLy y3HaBaHeTo My oT TpeTu nuua. CoxpaHseaHeTo Ha MAH koA noa kaksaTo u aa e
Ouno copma, B KOSITO pa34MTaHeTOo My e Bb3MOXHO, LLe Ce cyuTa 3a rpyba HebpeXxHOCT OT cTpaHa Ha KnuexTa.

7.[la yBepomu He3abaBHo baHkaTa npu Hannume Ha OCHOBATENHO CbMHEHME, Ye NIMYHITE CPEACTBA 3@ eNEKTPOHHA NAEHTUdDMKALNS Unn
KOETO 1 1A € OT TsIX, Ca CTaHan JOCTOSHWE Ha TPETW HEOMPABOMOLLEHM NULA, HapeaeHa e HepaspeLleHa nnaTexHa onepauys; Hanuue e 3ary6a,
kpaxba 1nn HenpaBOMEpPHO 13MON3BaHe Ha NPeAoCcTaBeHNUTe OT baHkaTa NMYHN CpeaCcTBa 3a eNnekTPoHHa aeHTUdMKaLKs, No pega Ha yn. 82 ot
HacTosumTte OBLm ycnosus.

(2) KnneHTbT/MbIHOMOLHWKBT € ANMbXeH Aa OCbLUECTBABA KOHTPOI, KOWTO a He N03BOMsBa M3NON3BaHETO Ha Ycnyrata OT HEONPaBOMOLLEHU 0T
Hero nuua. KnueHTbT HocK LisinaTta OTTOBOPHOCT 3a KOHTPOMa BbPXY CUrYpHOCTTa Ha JOCTbNA 40 YCnyrata v Npou3TeknuTe OT TOBa Bpeau.

(3) KnuneHTbT/MbNHOMOLLHMKLT NOTBbPX/AABA, Y€ € 3an03HaT U Ce 3adbikaBa CBOEBPEMEHHO [Aa CE 3an03HaBa C akTyarnHata MHgopmaums
OTHOCHO PHCKOBETE, CBbP3aH/ C NPEHOCa Ha AaHHW B VIHTEPHET cpefia, C Bb3MOXHOCTTA 3a HEOTOPU3NpaH LOCTBN 1 paskprBaHe Ha NH(opMaLms
npes TPeTH nnua, 3a NPOMsIHA Ha CbAbPXKaAHUETO UM TEXHUYECKM MPOMYCKU NPW NPEHOCA Ha AaHHN 1 MHGopmaLms B MHTepHeT.

Un.82.(1) B criyyain 4Ye Hskoe OT NUYHUTE CPEACTBa 3a eNEeKTPOHHA waeHTUdMKkauwg Ha Knuewta e m3rybeHo unv e nomagHamno y Tpetu
HeYyMbMNHOMOLLEH Ninua, B cryyanTe no yn. 81, an. 1, T. 5, kKakTo 1 B CnyyanTe, KOraTo € M3non3BaHo Mo HeMpaBuWieH UK He3aKkoHOCHObpaseH
HauvH, KnueHTbT/TTbNHOMOLLHUKLT € AMTbXEH BefHara crep y3HaBaHeTo Ha 06CToATeNcTBOTO Aa yBegomu baHkata ¢ nHopmupaHe Ha 6aHkoB
CyXuUTenN B KOWTO U a e ocomc Ha baHkaTa, ¢ TenedoHHo obaxaaHe B pabotHu gxm ot 8,30 go 17,00 u. Ha TenedoH 0700 40400 kaTo pasroBopute
Ha TO3M HOMep Ce 3anucear, umn Ha umenn online@dbank.bg. Ako yBEAOMMEHMETO € HanpaBeHO YCTHO, KnneHTbT/MbAHOMOWHNKBT € LIThXeH
He3abaBHO, KbAETO 1 [ja e B CTpaHaTa unm Yyx0buHa, Aa ro noTBbpAM Ha baHkaTa v B nucMeHa hopma NIMYHO UK Ype3 MOCOYEHNTE B UCKAHETO 3a
peructpaums e-mail agpecu, B cpok 4o 3 (Tpu) paboTHN gHK.

(2) B cnyyante no an. 1, KakTo 1 NPy Bb3HUKHAMO OCHOBATENHO CbMHEHME, Ye KOETO W [ja e OT JINYHWUTE CPEACTBA 3a eNEKTPOHHA MAEHTU(MKALMS
€ CTaHano M3BECTHO Ha TPeTo/M HeymbiHOMOLWeHoM nuue/a, KnueHTbT/MTbIHOMOWHMKLT € AfTbXeH [a OCbLECTBM TAXHaTa NpoMsiHa,
YHULLOXaBaHe unu bnokvpare, kato HesabaBHO yBeaoMY 3a ToBa BaHkaTa no pefa Ha NpeaxopHaTa anuHes.

Un.83 KnueHTbT/MbNHOMOLLHUKLT Ce 3agbikaBa Aa yBegoMu baHkaTa no nocoyeHns B 4. 19 no-rope HauvH 1 cnep y3HaBaHETo 3a KOeTo v aa
€ 0T cneaHuTe obcToaTencTaa:

1. NPOMEHM B JaHHWTE Ha NuLiaTa, YMbAHOMOLLEHW Aa UMaT JOCTbN A0 YcnyraTa;

2. 3arybBaHe, kpaxba unn oTHeMaHe Mo Apyr HauMH, MPUCBOsIBAHE UN Hepa3spelleHa ynoTpeba Ha KOeTo M Aa e OT CpeAcTBaTa 3a
eNeKTPOHHA MAEHTUMKaLMS: NOTpeBUTENCKO MME, Napona, MOBUIHO YCTPOIACTBO/CMAPTAIOH, Ha KOETO & MHCTaNMPaHO MOBWIHOTO NPUIOXeHNe
[ TokeH urm ce nomyyasat TAH kogose upe3 SMS.

3. u3BbpLLUBaHE Ha onepaums uunu ynotpeba Ha [ bank OnnaitH, kodTo He e pa3pelueHa oT KnneHTa/lTbnHOMOLLHWKA, KaKTo 1 3a
Apyrv cbOUTKS, KacaeLLy HOPManHOTO 13non3BaHe Ha YcnyraTa;

4. HepaspeLLeHa 1 HETOYHO U3MbIIHEHa onepawys.

Un.84. baHkaTa He HOCW OTTOBOPHOCT 3a E€BEHTYaNHN He6NaronpUATHU NOCAEACTBNS, HACTLNUMMW B PE3YNTAT Ha Y3HaBaHe Ha NYHUTE cpeacTBa
3a eNeKTPOHHa MaeHTUdMKaLmMs Ha KnveHTa OT HeYMbIHOMOLLIEHN NULa, HACTBMAW Npeay NonyyYaBaHe Ha yBeJOMIIEHNE, Mo ykasaHuTe B un. 19
oT Te3u OBLLM YCrOBUS HAUMHM.

Un.85.(1) KnneHTbT € A/TbeH Aa ocurypu JOCTbN A0 Yenyrata camo Ha HaAsexHO YITbAHOMOLLEHW OT HEro ULa, KOMTO MMaT npaBa Ha A0CTbN
Wnn Ha pa3nopeauTenHu npasa CbC CMETKUTE MY 1 Ha KouTO baHkaTa e npefocTaBuna N4H1 CPEACTBa 3a eNEKTPOHHA MAEHTUDUKALMUS.
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(2) KnueHTbT/TbNHOMOLLHUKLT € ANbXEH a Ce 3ano3Hae 1 [a cna3sa NpenopbkuTe 3a CUrypHOCT npu paboTa ¢ Ycnyrata, onpegenexu ot
baHkata.
(3) KnneHTBT e anbkeH Aa OcUrypy yMbIHOMOLLEHWTE OT Hero nuua, Ha kouto baHkata € mpegocTaBuna NYHM CpeacTBa 3a eNeKTPOHHA
naeHTUdMKaLms, Aa cnassaT CTPUKTHO HacTosiwmTe O6LLM ycrnoBKs, NpaBunata 3a Onas3BaHe Ha TailHaTa Ha NMYHUTE CPEACTBA 3a ENEKTPOHHA
WOEHTUUKALMS, KaKTO W 3aLbMKEHUETO [a He Cb3gaBaT Bb3MOXHOCTM UM NPEeanocTaBkKM 33 Y3HaBaHETO MM OT TpeTu fvua.
KnuneHTbT/MbNHOMOWHNKBT € ANbXeH HezabaBHO fa yBegomu BaHkata mpu puck OT HempaBOMEpPEeH LOCTbN A0 CPEACTBaTa 3a eNneKTPOHHa
MaeHTMMKaLMS No HaymHa, nocoyeH B un. 19, an. 1 no-rope.
Un.86.(1) KnuneHTbT/ITbIHOMOLHMKBLT € AMbXEH Aa CMeHsl maponata cu 3a goctbn Ao ycnyrata [l bank OwnaitH, kakto u MWH koga cu 3a
aBTOpM3aLMs B MOOGUIHOTO Npunoxerune [ TOKeH exeMeceyHo.
(2) KnneHTBT/TTbNHOMOLHMKLT € ATbKEH Aa OCUTYpU NepuognyHa KOMNEeTEHTHa NOAAPbXKA Ha COPTYepHWUTE 3aluuUTK Ha YCTPOWCTBATa, KOUTO
nonsea 3a goctbn Ao [ bank OHnaiH, kaTo HanpuMep 3aLUUTHI CTEHM, aHTUBMPYCHI NPOrpaMu 1 Apyru CPELCTBA, KOMTO rapaHTMpaT 3alnTa Ha
WHopMaLMsTa OT HEONPABOMOLLEH AOCTBM UMW U3TUYaHe Ha MHGopMaums. ChLUOTO Ce OTHACS M 32 MOBUMHWTE YCTPONCTBA U CMapTOHU, Ha
kouTto KnneHTbT/ITbiHOMOLWHMKLT nonyyaBa TAH kogose Ype3 SMS unm nma nHcTanmupaHo MobunHoTo npunoxenue [ TokeH.
Un.87.(1) baHkata cu 3anassa npaBoTo Aa 6rokupa focTbna Ao Ycnyrata, B cnyyan Ye KnuneHTbT/MTbNHOMOWHNKBT [eiCTBa B HApYLIEHWe Ha
pasnopenfute Ha OENACTBALIOTO 3aKkoHoZaTencTBo, HactoswmTe O6LWM YCroBus, KakTo U B CryyauTe, Korato C AeicTBMATa CW 3annalisa
CUIypHOCTTa Ha cucTemara.
(2) bankata 6rokvpa gocTbna Ao yenyrata Ha KnueHTw, KouTo 3a nepuog 0T 12 Mecela HAMaT perncTpupaHo BIM3aHe 3a NonseaHe Ha Ycnyrata.
Un. 88.(1) baHkaTa uma npaBo fa Hanara orpaHUYeHus Mo OTHOLLEHME MOM3BaHETO Ha cucTeMaTa, Bk. Aa Gnokupa 4OCTbMa 4O Hes u/nn aa
BbBEXJA AOMbIHATENHN U3NCKBaHWS 3a U3BbpLUBaHE Ha onepauwm ypes [ baHk OHnaiiH, NponaTuyalLy OT AEeiCTBALLOTO 3aKOHOAATENCTBO, OT
N3NCKBaHUATA 3a MOAAbPXKAHe Ha HeoOxom4yMMaTa CUrypHOCT Ha WHAOPMALMOHHATA CUCTEMA, MPW M3BBPLUBAHE HA TEXHWYECKM NOA0DpeHNs B
npogyKTa u/vnn nNpu M3MbIHEHWE Ha TEXHOMOTMYHU NpoLeaypu, CBbp3aHm ¢ 0bpaboTaHe Ha HopMaLmsTa.
(2) BaHkata cu 3amasea NpaBOTO Aa MPOMEHS NMNYHUTE CPEACTBa 3a eNeKTPOHHA MAEHTUDMKALMS WUNU HAYMHWTE UM Ha M3NON3BaHe W
KoMOuHMpaHe, kaTo yBedomsBa KnueHTa uype3 WHTEpHET CTpaHWuaTta Ha Ycnyrata unu no Apyr NOAXOASL, HauuH, BKMKOYATENHO U ako e
HeoOxoaMMo NuYHO siBsiBaHe Ha KnuenTa/lTbnHoMOLWHMKa B BaHkaTa ¢ Len nonyyaBaHe/akTMBMpaHe Ha HOBW NIWYHW CPELCTBA 3a ENEKTPOHHA
naeHTUKaLms.
(3) BaHkata 1Ma npaBo No BCAKO BpeMe Aa noucka oT KnneHTa fa akTyanuanpa aaHHuTe, CbOpaHu 0T Hesl BbB Bpbaka C MOM3BaHETO Ha YcnyraTa,
c ornep obe3neyaBaHe Ha HelHaTa CUrypHOCT, NPEBEHLMS Ha U3MaMU I NPEBEHLUS CPELLY U3MMPAHETO Ha Napy.
(4) baHkaTta He € oTroBopHa npep KnueHta unv npeg KosTo fja € TpeTa CTpaHa 3a KakBUTO 1 ia € BPeau, KOUTO Ce AbmKaT NPSKO UK HENPSIKO Ha
hopCcMaxopHM 0BCTOATENCTBA, KOUTO MPABAT HEBB3MOXHO UMK TPYAHO OCBLLLECTBUMO WM3MBIHEHWETO HA [JOrOBOPHUTE 3afbiKkeHns Ha baHkaTta
WNK ca B pesynTaT Ha NoBpeda M HekauyeCTBEHW AECTBUS OT CTpaHa Ha TenekoMyHWKaLMoHHaTa/MobunHaTa Mpexa, nonseaHa ot KnueHTa,
cboTBeTHO 0T BaHkara. Mpuema ce, Ye hopcMaxopHUTe 06CTOATENCTBA BKITOYBAT BCUYKM haKTK 1 CbOWUTMS, KOUTO Ca U3BBH 06Cera Ha KOHTPON
W BNUSIHWE Ha CTPaHMTE 1 KOUTO 06CTOATENCTBA He Ouxa Mornmu fa 6baaT NpeaBUaEHN AaXe W NPW NonaraHe Ha W3KMKYMTENHA rpuxa OT ABeTe
CTpaHW, KaKTO M OHE3M (PaKTU M CbONTUS, 3@ HACTBMNBAHETO Ha KOMTO HUTO €AHA OT CTPAHWUTE HEe HOCU OTFOBOPHOCT.
Un.89 KnuneHTBLT HOCK OTTOBOPHOCT 3a HACTBMMAMTE NOCAEAMLM NPY FPELLHO UMW HETOYHO NOAaLEeHW/BbBEAEHN/MOTBBPAEHN NNATEXHN OnepaLum,
KaKTO W NpU rpeLliHa MHAOpMaLUs U HeHaBPEMEHHO NPEACTaBAHe Ha U3UCKyeMUTE NPY NNaLlaHWUsTa JOKYMEHTU.
Un.90 KnneHTbT e AnbxeH HesabaBHo Ja nHdopMupa baHkaTa 3a BCskakey NPOMEHM B AEKNapUpaHUTe OT HETO JaHHU, KaKTO 1 3a BCAKaKBY YT
cbOuTHS, KacaeLy HOpManHOTO n3nonasaHe Ha Ycnyrata [ baHk OHnaiiH.
Un.91 KnneHTbT HAMa npaBo Aa u3nckBa OT baHkaTa Bb3CTaHOBSBAaHE Ha M3NMaTeHWUTE CPEACTBA W MOHACH BCWYKM 3arybu, CBbp3aHu ¢
HepaspeLUeHN NNaTeXHN onepaLym Ypes Ycnyrata, ako 1 € MpUYMHUN Ypes M3mama Ui ¢ HEU3MbITHEHWETO Ha HAKOe OT 3aAbIKEHUsATa C1 Mopaam
yMuCBIT Unu rpy6a HeBPEKHOCT.

XIV.AOCTDBIM A0 NMATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYTy NO UHULIMWPAHE HA NNALLAHE
MYCNYrn no NPEAOCTABAHE HA UH®OPMALINA 3A CMETKATA.
TPETU CTPAHW OCTABYULIN HA MNATEXHW YCIYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHTta € JOCTbNHA OHMalH NocpecTBOM non3eaHeTo Ha ycnyrata [l bask OHnaiH, KnneHTsT uMa
NpaBo [a pa3peLumn AOCTbI 0 NiaTexHaTa i CMeTKa Ha TPETW CTpaHW — OCTaBuMLyM Ha nnatexHn yenyr (TCOMY). MocnegHute mMorat fa 6baar
[OCTaBYMLM Ha yCnyrv N0 MHMUMMpaHe Ha nnawaHe (Payment Initiation Service Provider — PISP) n/wnu goctaBunum Ha ycnyr no npefocTaBsHe
Ha uHopmaums 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTBT TpsibBa fia nonoxm BCUYKM yeunus 3a pasymeH u3bop npu onpegensHeTo 1 uanonasaHeto Ha PISP u/unu AISP, kato ce yBepu npeau
BMM3aHe BbB B3auMooTHoweHus ¢ TCAMY, ye TCAMY npegoctass ycnyrute 3akoHocbobpasHo. Beeku TCAMY cnefpa Aa e peructpupad uim
NULEH3MPaH Ja NpefocTaBs ycnyrute no NpefocTaBsiHe Ha MHAOpMaLMs 3a CMeTKa /v Mo MHWLMMpaHe Ha nnawade. KnueHTsbT Moxe fa
W3BBPLWM MpOBepka B MyOMWMYHMTE PEMUCTPM, MOAABPXKAHW Ha CTpaHuuata Ha Bbnrapckata HapogHa GaHka www.bnb.bg, cboTBETHO OT
LleHTpanHus enekTpoHeH perncTbp, NoaabpkaH Ha MHTEPHET CTpaHuuaTa Ha EBponelickust 6aHkos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnueHTbT € 13usno otroopeH 3a u3bopa Ha TCAMY, kakTo v 3a onpeaensiHe Ha ycrnosusTa, npu kouto TCAMY wwe My npeocTass CbOTBETHUTE
yenyru. [pu HensnbriHeHWe Ha 3afbikeHusaTa cu kKbM baHkata, KnueHTbT He MoXe [1a NpaBu Bb3paXeHusl, 0CHOBaHW Ha OTHOLLEHUSITA My C TPeTH
nmua, B T.4. ¢ TCAMY.

(4) baHkaTa He HOCM OTFOBOPHOCT 3a NMPefoCTaBsHe OT cTpaHa Ha KnneHTa Ha NMYHNTE My CPEefCTBa 3a ENEKTPOHHA MAEHTUMDUKALMS 33 OHMalH
[OCTbN A0 NnaTexHata My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. 1 Ha TCAMY.

(5) baHkata Lue nprema kaTo HapedeHy oT KnueHTa nocTbNBalLyW NaTeXHU HapexaaHUs, CBbP3aHu ¢ NnaTexHata cMeTka Ha KnueHTta u uckaHns
3a uHchopmaLys 3a nnaTexHara cMeTka Ha KnueHta, nogagenn upes TCOMY u npu ycnosue ye ycnee fa uoeHtuduumpa Knuenta, cbrnacHo
nancksaHusta Ha un.100 ot 3MYMC v npu cnassaHe Ha JenerupaH pernameHT (EC) 2018/389 Ha Komucusta ot 27 Hoemspm 2017 1. 3a LOMbIHEHWE
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Ha [OupektuBa (EC) 2015/2366 Ha Esponeiickus napnameHT u Ha CbBeTa MO OTHOLUEHME HA perynaTtopHUTE TEXHUYECKU CTaHOapTW 3a
3abNBOYEHOTO YCTAHOBSIBAHE HA MAEHTUYHOCTTA Ha KNUEHTA 1 O6LLMTE U CUTYPHU OTBOPEHM CTaHAAPTM Ha KOMYHUKALWS.

(6) BaHkaTa ma npaBo Aa oTKaxe AOCTbMN 0 NnaTexHa cMeTka Ha PISP/AISP, B ciiyyait Ye yCTaHOBM UMW Ma OCHOBaHWS 1@ C4MTa, Ye € Hanwnue
HepaspeLleH JOCTbM M AOCTHA 4O MnaTexHaTa cMeTka Ha KrveHTa ¢ Len uamama, BKMIOYMTENTHO HEepaspeLleHo MHULMMpaHe Ha niaTexHa
onepaums Unu MHULMMPaHE Ha NMnaTexHa onepauws ¢ Len uavama. B Takua cryvaun baHkata we nonoxu HeobxogumnuTe ycunus ga yeegomu
KnueHTa, ¢ u3kntoueHme Ha criyyanTe, KoraTo NpefoCTaBsHETO Ha TakaBa MH(OPMaLMS He € paspeLleHo Nopaamn CbobPaKeHNs 3a CUrypHOCT UK
C ornef Ha CnasBaHeTo Ha HOPMATMBHM U3UCKBAHNS.

(7) BaHkaTa He HOCK OTTOBOPHOCT 3a fAencTBusATa unn 6esneicteusta Ha TCAMY, HUTO 3a NpUUMHEHN B pe3ynTaT Ha ToBa Bpeau. baHkata He e
CTpaHa Mo npaBooTHoLLeHusITa Mexay Knuenta n TCATY. Takcute, kouto TCITTY HaumcnssaT ca OTAENHM OT TakeuTe, HauncnseaHe oT baHkara.

XV.YCNYTrA 1 UH®O

Un.93 C ycnyrata [] Hdo, BAHKATA copmupa n npegocTass BbamMoxHOCT Ha KITMEHTA aa nonyyasa nHgopmauus, ypes SMS n/unu Email npu
cnefHnTe Coutns:
MnateHn cbobweHusa npu SMS usBecTsiBaHe U 6e3nnaTHM UMeNN CbOOLIEHMS:

e [lpeBog OT cMeTKa N KbM cMeTKa (BbTpeLLHoBaHKOB/Mexay6aHKoB);
e  Onepauyus Ha kaca BHOCKa W/WnK TerneHe Ha kaca;

e Canpo no cmeTka (exegHesHo go 10:00, 12:00, 17:00 yaca);

e [lagex no genosuT;

e [lpomsiHa Ha cTaTyc nebutHa/kpeauTHa KapTa;

e [lpeusgaBaHe Ha febuTHa/kpeauTHa KapTa;

e  Onepaups (ycneluHa 1 HeycneLlHa) ¢ 4ebuTtHa/kpeauTHa kapTa.

BesnnatHu cbo6weHus npu SMS u nmeiin n3BecTABaHe:

e [lpn n3nusane B Npocpoyme no KpeauT/kKpeanuTHa kapTa;

dopmupaHe Ha 13BneYeHne No KpeauTHa kapTa (Ha Aata Ha U3BneYeHue);
HepaspeLueH oBbpapadT no kpeauTHa kapTa;

Mapex no kpeauTHa KapTa;

lMoracutenHa BHOCKa MO KPeauT (TPW SHW Npean Nagex).

B cnyyanTe Ha HepaspelueH oBbpapadT no kpeautHa kapta BAHKATA cv 3anassa npaBoTo 1a NPOMEHS TEXHWYecKkaTa npoLieaypa 3a U3BbpLUBaHe
Ha ycnyrata [] ViHdo npu HOBOBbBEAEHNS B MPOAYKTA, 3aKOHOBM MPOMEHM UMK NpK CboBpakeHus 3a curypHocT. 3a Beuuku npomenn BAHKATA
yBepomsisa KITMEHTA cBoeBpemeHHo.

Un.94 3a nonseaHe Ha ycnyrata KMMMEHTBT nonbnea VckaHe BB hopma 1 CbC Chabpxanue, onpegeneqn ot BAHKATA. KIMMEHTBT cnepasa
na Gbge TMTYNSp W ga nonssa nnaTtexHa CMeTka, OT KosTo baHkaTta ga ygbpka AbMKUMUTE Takcu U KOMUCWMOHM 3a MOM3BaHe Ha ycryrata,
cbrnacHo Tapudata Ha BAHKATA..

Un.95 BAHKATA He oTroBaps 3a HenpaBoMepHU LedCTBUS Ha TpeTu nuua, ¢ kouto Te ca yspeaunu KITMEHTA upe3 nanonseaHe Ha ycnyrata [
WHdo.

Un.96 BAHKATA He Hocy oTroBopHOCT 3a 3abaesiHe Ha M3BECTUATA nopagu TexHnyecku npobnemm HeCBbP3aHu C Hesl, KakTo 1 3a KakBuTo 1 4a
€ Bpeay 1 NponycHaTy Nonaun, Bb3HUKHAMM B pe3ynTaT Ha TakoBa 3abaBsiHe UM HEU3MbIIHEHWE Ha TakuBa.

Un.97 BAHKATA ce 3agbmkaBa MakcumanHo 6bp3o Aa nogroTeu 1 u3npatv Besiko reHepupano V3BECTUE kbm KITMEHTA

Un.98 BAHKATA He HOCM OTFOBOPHOCT B CMy4al Ha HacTbnuna NpoMsHa B pasMmepa Ha MeceyHaTa BHOCKA MO KPEAMUT UMW KpeauTHa KapTa B
nepuogda oT M3npallaHe Ha CboOLLEHNETO 10 U3BBPLLUBAHE HA PEANHOTO NOracsiBaHe Ha 3abIKEHNETO

Un.99 KIMEHTBT mma Bb3MOXHOCT Aa u3bupa Mexay CTaHAapTHO (€AMHWYHO) M TakeTHO TakcyBaHe.

1. Mpu CTaHZapTHO (€AMHWYHO) TakcyBaHe, BCekW MocnefeH paboTeH AeH OT cegmuuata, cuctemara Cymmpa M TakcyBa U3npaTenuTe
SMS & Email ysegomnenusi Ha KITMEHT.

2. Mpw MakeTHO TakcyBaHe, LigHaTa Ha nakeTa ce yobpka NpefBapuTenHo, B MOMEHTA Ha aKTMBMpaHe Ha ycryraTa OT KNWeHTckata
cmeTka. CbotBeTHO KIMMEHTBT nonyyasa SMS & Email yBefomneHus go nsyepnsaHe Ha CBOS NUMUT 3a yBedoMmneHus. [pn u3vepnaaHe Ha
MbPBOHAYANHO 3akyneHusi NakeT, baHkaTta yabpka Takca 3a HOB MakeT OT ChbLUMs BUA KaTo 3afbihkaBa NocoYeHaTa OT KIWeHTa CMEeTKa 3a TaKcy,
3a KOETO KITMEHTBT AaBa Cbriacue.

3. Mpn HegocTaTbYHa HANMMYHOCT MO CMETKaTa, OT KOSITO Ce 3anfalla TakcaTta, cucTeMarta NMpoBepsiBa 3a CPEACTBA B Kpas Ha BCEKM
paboTeH AeH. Mpu ycnewwHo 3annallaHe Ha TakcaTa, aBTOMaTMYHO ce hopmupa hakTypa 3a NnaLjaHeTo, KosTo e HanuyHa 3a NonyyaBaHe BbB
BCEKM prHaHCoB LeHTbP Ha BAHKATA.

[Mpu nunca Ha cpefcTBa No cMeTKaTa 3a 3annallaHe Ha TakcaTa, ako HacTbnu CbOuTUe, KOeTo Aa MHWLMMpa popMupaHe 1 usnpatiaHe
Ha W3BeCTye, CbLLOTO He Ce hopmmpa v n3npalla, a cuctemata uanpaila Ha KnveHTta 6e3nnaTtHo npeaynpeamTenHO n3BecTre.

Ycnyrata 61Ba aBTOMaTUYHO akTUBMpaHa, CNej 3annallaHe Ha Takcara.
Un.100 Ycnyrata moxe fa 6bae npekpaTeHa oT Beska OT CTpaHWTe HedabaBHO C MMCMEHO YBEAOMIEHWE, BKM. Ype3 SMS unu Email, nanpateHu
no KINMEHTA. lMpu npekpaTsiBaHe CTpaHWTE ca AMbXHW [a U3MbIHST BCUYKW CBOW 3abMKEHIS, Bb3HUKHANM NPean npekpaTaBaHeTo.
Un.101 MonasaHeTo Ha ycnyrata [l UHdo moxe fa 6bae npekpateHo egHoctpaHHo ot BAHKATA B cnegHute cnyyawm:
1. Tpn Heu3mMbIHEHVe Ha 3agbimkeHusiTa no Hactoswmte YCIIOBUA ot ctpaHa Ha KITMEHTA;
2. Mpu 3akpuBaHe Ha BCUYKM NnatexHu cmeTtkn Ha KITMEHTA.
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Un.102 [pn npekpaTsiBaHe MON3BaHETO Ha ycryraTa, He3aBMCUMO OT npuumHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HWTO M3USAMO, HUTO
YaCTUYHO CymMU 3a NpeannaTeHu yenyru.

XVL. YCNYTA ,MEPUOANYHWN NPEBOAN”

Yn.103 Ycnyrata ,IEPUOOUYHU NPEBOOWN” npenocTtass Ha KnueHTa Bb3MOXHOCT 32 aBTOMATUYHO U PErynsipHO U3MbIIHEHWE Ha NOBTOPSEMU
NNaTeXHU HapexaaHus, Npyu OCHOBHU NapameTpy (4aTu, pasmep, Nofyyaten no cMeTka, Nepuoa OT BpeMe, YecToTa), onpeaeneHn ot KnnewTa, B
CMefHNTE Pa3HOBMAHOCTY:

1. TepvoanyeH pukcupaH NpeBoA: NPEBOA Ha Cyma B MPEeABAPUTENHO (PUKCMPaH M HEMPOMEHNMB pasMep A0 €OMH W ChbLuy
nomnyyaten, npu NoCOYeHa OT KITNEHTa NEpPUOSNYHOCT;

2. MepuoguyeH chmkcupaH npeBoa KbM OmKeTa: NEBOB MPEBOL KbM CMETKM Ha OKMKETHW opraHu3aumm Ha cyma B
npeaBapuTENHO PUKCUPaH U HEMPOMEHNMB pa3Mep 0 €4UH U CbLUM NonyyaTen, Npu NOCOYEHA OT KIMEHTA NEPUOANYHOCT;

3. MNpeBop ,,Push” - npeBog Ha Cyma OT cMeTKaTa Ha KnWeHTa o apyra cMeTka, B pa3mep, HaaBuLwaBaly onpeaeneHarta ot KnueHTa
MaKCMMasHa Hanm4HOCT Mo HeroBa CMETKa;

4. MpeBoa ,,Pull” - npeBof ¢ Len gonbneaHe Ha HaMWYHOCTTa Mo cMeTkaTa Ha KnueHTa, 3a kosTo KnneHTsT € onpeaenvn noaabpkaHe
Ha XenaHa OT Hero MUHUMarnHa HanMyHoCT;

5. MpeBoA Ha AbMKUMa BHOCKA MO KpeAMTHa KapTa, n3gageHa ot baHkata, koiTo Moxe fa 6bae B pasmep JOCTaTbyeH 3a MbHO
noracsizaHe Ha AbJira No KapTaTa; B pasMep Ha Ab/KMMaTa MUHUManHa MecevHa BHOCKa; Ui KOMBUHALMS OT ABETE Bb3MOXHOCTY.
Un.104 ,Cyma Ha npeBoaa” e nocoyeH B HapexaaHeTo pasmep Ha NPeXBbPMSHATE NapuyHU CpeacTBa 3a ycnyrata ,llepuoanyeH ukcupaH
npesog” 1 ,MepuoanyeH dukerpaH npesod KbM BopkeTa” , kaTo B TO3M CMyYal cymaTa Ha npeBoaa He Moxe Aa Haasuwaea 10 000 ns.;
Un.105.(1) 3a non3eaHeTo Ha ycnyrata e Heobxoaumo KnneHTwT Aa nogage B baHkata HapexzaHe 3a pervctpauums v nonseaHe Ha ycryrata
,JleprognyHm npesogu” no obpasey U ga MMa OTKpUTa MnaTexHa cMeTka mpu Hes. baHkata M3BbpLIBa MpeBOguUTe Crief BXOAMpaHe Ha
HapexnaHeTo B baHkaTa, cumTaHo ot crefgalimus paboTeH feH.
(2) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTbT e AfibkeH Aa nocoyn B HapexpaaHeTo mbnHaTa 1 BspHa uHdopmauys, Heobxognma Ha baHkarta
33 3BbPLLBaHE Ha epuroanyHuTE NPeBOaw, MO HaYMHa, onpeseneH B HapexaaHeTo.
(3) OTroBOpHOCT 3a HACTLNWAMTE NOCMEANLM OT HEMPABUIHO, HEMbIHO WM HETOYHO CbCTaBeHO HapekaaHe, BKMHYMTENHO W NPW HEBANMAHOCT
Ha nocoyeHns IBAN Hocu KnveHTbT.
Un.106. KnneHTsT ce 3agbnkaBa fa OCUrypsiBa HammyHOCT N0 CMeTKaTa Ci, 40CTaTbyHa 3a NOKPUBAHE Ha 3asiBEHUTE NEPUOANYHN NPEBOAM, BEHO
C pa3HOCKMTE (TaKcK 1 KOMMCUOHN), CBbp3aHm C TsiX, 4o 16,30 yaca Ha onpegeneHata ot Hero [lata Ha npesoga.
Yn.107.(1) B cnyyai ye Ha faTaTa Ha npeBoa, Cymata Ha nNpeBofa, 3aeAH0 C ObMmkumuTe OT KnneHTa Takcu U KOMUCUOHU 3@ U3MbAHEHUETO MY,
Ha/iBMLLaBa pa3mepa Ha pasrnonaraemara HammMyHoOCT Mo CMeTKaTa, baHkaTa He U3BbpLLUBa NMPEBOS, C M3KIKOYEHUe Ha cryyauTe no 4n.103, 1. 2 u
1. 3. YactuHm npesoam no ycnyrute MepurognyeH dukeupan npesog v MNpesog Ha AbImKMMa BHOCKA MO KPeAMTHA KapTa He Ce N3BbpLUBAT.
(2) MpeBoau, HEM3MbAHEHN Ha ONpeAeNeHaTa B HapeXaaHeTo AaTa Nopaan HEAOCTUN Ha pa3nofiaraeMata HanuYHOCT UK Ha 4pYro OCHOBaHMe no
HacTosimTe OBLLUM yCnoBuMS, He Ce N3BBPLLBAT, HE3ABIUCKMO OT NOCNEABALLO NOCTbNBAHE Ha CpeacTBa ako KnueHTsT e nocouun B HapexaaHeTo,
BaHkaTa aa M3BBLPLLM CaMO eAHOKPATEH ONUT 3a NnaLlaHe.
(3) Ako KnneHTbT € mocoumn nmpu HeycnewleH OMWT 3a M3MbIIHEHWE Ha MMATeXHOTO HapexaaHe, [a Ce HanpaBsT LOMbAHUTENHM OMUTU 3a
WM3MbIIHEHWE Ha NNATEXHOTO HapexaaHe o 10 nocnegoBaTenHm paboTHK AHK, TO baHkaTta NpoAbKaBa Aa ONUTBA a U3MbIHU HAapeX4aHeTo Ao
10 nocnegosatenHu paboTHU AHW, KaTO NPeyCTaHOBSABA ONUTUTE MPU YCMELLHO U3MbIIHEHWE Ha NPeBoAa unu cneg gocturaqe Ha 10-Tus paboTeH
[EH BKITHOUMTESTHO.
(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMA BHOCKa NO KpeAMTHa kapTa”, B Cryyaii Ha n3bop Ha ,komOuHupaHo noracsisaHe”, bakata mbpBo npasy
OMNKT 3a NPeBOf Ha CyMa, AOCTaTbyHa 3a MbIHO NoracsiBaHe Ha Abira no kapTata. [pu HeJocTaTbyHa HaNMYHOCT Ce NpaBy ONWT 33 M3BbLPLUBAHE
Ha NpeBOf CaMo Ha MUHMMarHaTa MeceyHa BHOCKa, KOWTO Ce M3BbpLUBA Npu JOCTaTbyHa HAMMYHOCT Mo cMeTKaTa. MnawaHusTa ce M3BbpLUBAT 3a
CyMW, OnpefeneHm B pasmep 1 CPOKOBe, CboBpasHO MeCceyHOTO n3BneyeHne Ha KnueHTa. baHkata 13BbpLUBa NPeBOANTE HA AbIMKMMA BHOCKA MO
KpeauTHa KapTa OT MeceLa, CreABaLl Mecelia Ha perncTpauns Ha KIueHTa 3a ycnyrarta.
(5) Mpu ycnyraTta ,,MpeBoA Ha AbkMMa BHOCKA N0 KpeauTHa kapTa”, baHkaTa npesexaa obmxkuMuTe cymn 63 NnpeBapuTeNHO 4a NpoBepsiBa
HanMyHoCTTa No cMeTkaTa, 06CnyxBalla kpeanuTHaTa kapTa. baHkaTa He HOCY OTFOBOPHOCT B CRyyail Ye No cMeTkaTa Ha KnneHTa Beye e nocTbnuna
CyMa, JocTaTbyHa 3a noracsiBaHe Ha 3ab/IKEHNETO ChbITAaCHO U3BNEYEHUETO. .
(6) HanaraHeTo Ha 3amnop Bbpxy cMeTkaTa Ha KnueHTa unm Bb3HUKBAHETO Ha Apyra HEBb3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpeacTeata
Mo HEs ChMpa W3MbIHEHWETO Ha MPEBOAMTE, M3BLPLUBAHM CbINACHO HacTosWata ycnyra, [O OTNajaHe Ha mpuyuHaTa, NpensTcTealla
N3BBPLLBAHETO M.
Un.108.(1) KnueHTbT umMa npaBo fa nocoun B HapexaaHeTo xenaHWeTo CW [a nonyyaBa yBeAOMMEHUE NPY HeyCnewHo nnaljaHe ¢ TEKCTOBO
CboOLLEHNE Ha NOCOYEHNS OT HEro MOBUNeH HoMep, 3a CMeTKa Ha baHkara.
(2) 3asiBeHoTO OT KnneHTa yBepomneHue no an. 1 ce cumta 3a pefoBHO NOMyYeHo 1 baHkaTa He HOCW OTFOBOPHOCT 3a HErOBOTO HEMOMyYaBaHe, B
cnyyai ye KnmeHTbT e mocoumn rpeLleH Uy HembrieH MobuneH HoOMep, KakTo 1 nMopaau NpekpaTsBaHe Ha [OrOBOPHW OTHOLLEHUSI C MOBWIeH
onepaTtop, u/mnu nopaay Apyri TEXHUYECKM NPUYMHK (MUnca Ha 06XBAT, POYMMHT, 3KITKOYEH TenedoH 1 Ap.), KakTo u B Cnyyail Ha kpaxba unu
3aryba Ha ycTpoiicTBO Unm apyrv obcTosTencTea ¢ nogobeH pesyntar.
(3) KnueHTsT ce 3agbnxaBa Aa yBeaomu HesabaBHo baHkaTa B criyuait Ye e 3asBun, a He nomnyyasa yBeOMNeHWeTo no an. 1.
Yn.109. KnneHTHT MMa NpaBo Aa NPOMEHW Uik AOMbITHU AadeHoTo HapexaaHe kato nogage HoBoO HapexaaHe, Cbabpxallo NPOMEHEHUTE AaHHM
He MO-KbCHO OT 2 paboTHM AHW Npean AaTaTa Ha NpeBoga.
Yn.110. (1) MpeBoauTe ce M3BLPLUBAT 40 KPaHKS CPOK, OnpeaeneH B HapexaaHeTo nnm ao AocturaHe Ha nocoyeHus ot Knnewta ,bpoit neproan
3a nnataHe’.
(2) Mpenu n3TM4aHe Ha NocoyveHust B HapexaaHeTo Cpok, OTHOLLEHUsTa Mexay baHkata u KnueHTa BbB Bpb3ka C U3MbIIHEHWETO Ha HacTosLLaTa
ycryra, MoraT fja ce npekparar:
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1. egHocTpaHHo oT KnneHTa ¢ nucmeHo npeauaBecTe fo baHkarta cbe Cpok OT 2 (aBa) paboTHM AHW, CYMTAHO OT JaTata Ha

nonyyasaHeTo My OT baHkata;

2. Mo nckaHe Ha baHkaTa — eAHOCTpaHHO, ¢ npeam3BecTue OT 7 (cegem) paboTHU AHM, OTMpaBeHO 40 KnueHTa Ha Herosws
€NEeKTPOHEH aapec UMM ¢ NMCMO C obpaTHa pasnucka, Crefd W3ThyaHe CpPoKa Ha MPeAM3BECTUETO, CYMTAHO OT [JaTaTa Ha NonyyaBaHe Ha
yBeAOMIEHNeTOo oT KnueHTa, npu ycnosusiTa Ha un. 14 no-gony. B T03u cnyyait baHkata He e AnbkHa ja MOTUBMPA UCKAHETO CU 3a NPeKpaTsBaHe;

3. HezabaBHO, Npu 3aKpuBaHe Ha cMeTkaTa Ha KnneHTa, He3aBMCMMO OT OCHOBaHMETO 3a TOBA;

4.8 opyrv cnyyau, NpeaBUaEHN B 3aKoHa Unn B HacToswmte OBLm ycnosus.

(3) KnueHTBbT € AnbXeH Aa norack BCUYKM CBOM 3adbiKEHUs, CBbp3aHu C MOM3BaHe Ha Ycnyrata, BKMIOYATENHO M Cried npekpaTsiBaHe Ha
NPeAoCTaBSHETO .

XVII. YCNYTA“ABTOMATU4YHO MMALIAHE HA BUTOBW CMETKK"

Un.111. Ycnyrata ,,ABTOMaTM4YHO NnawjaHe Ha GUTOBK CMETKM” MPEAOCTaBs Bb3MOXHOCT 3@ W3BbpLUBAHE Ha MMallaHUs Ha 3adbiKEHNS Ha
KnneHTa 3a nonasaHu oT Hero 6UTOBK yCryru (€NeKTpoeHeprsl, OTONMEeHNe, CTyaeHa Boga, TenedoHu u ap.), kato baHkata 13BbpLUBa MnaLlaHusTa
aBTOMaTMYHO OT BaHkoBaTa CMeTKa, MocoyeHa oT KnneHTa, exemeceyHo, cpelly 3annallaHe Ha Takca B pasmep, onpedeneH B AeicTaaliata
Tapuca Ha baxkara.

Un.112.(1) 3a nonseaHeTo Ha ycnyrata e Heobxoanmo KnueHTsbT ga nogape B baHkata 3asBneHue 3a nons3saHe Ha ycryrata no obpase,
[HapuyaHo no-gony camo 3asBneHneTo/ 1 Aa UMa OTKpWUTa MnaTexHa CMeTka npu Hes. He ce npuemat 3a nnallaHe 3agbIKEHNS 3a NON3BaHM
OuTOBYM yCnyrv, Bb3HWKHANM NPEAV AaTaTa Ha 3asBsiBaHe NOMN3BaHETO Ha ycnyraTa.

(2) KnneHTBT € AnbxeH Npeam nofasaHe Ha 3asiBNEHNETO a e YPeaus BCUYKN CBOM ChLUECTBYBALLM 3aAbIIKEHNS KbM JOCTABYMLIMTE, KbM KOUTO
3asBsBa nnaljaHe Ha BUToBM CMETKM.

(3) C ornep npepocrassHe Ha Ycnyrata, KNnMeHTbT e AfibkeH Aa nocoun B 3asiBeHNETO MbiHaTa v BApHa MHdopmaLms, Heobxoguma Ha baHkarta
33 U3BBPLUBaHE Ha MaljaHusaTa Ha 3aabimkeHnaTa Ha KnneHTa 3a u3nonasaHu OT Hero 61uToBm ycnyru.

Un.113. KnueHTbT Ce 3aabrmkaBa ja 0CUrypsiBa HanmyHOCT No CMeTKaTa CW, 40CTaTbyHa 3a NOKPUBAHe Ha 3asiBEHUTE NnallaHns u aa uHdopmmpa
CBOEBPEMEHHO baHkaTa npu npomsiHa Ha aboHaTeH HoMep, HOMEP Ha CMETKa, MPOMSHA B CPOKa 3a U3BBPLUBAHE Ha NNaLlaHusTa 1 Apyri, MOCOYEHH
B 3as1BNEHNETO AaHHN 3a N3BbPLUBaHe Ha nnaliaHeTo. baHkaTa He HOCW OTFOBOPHOCT 3a M3BBPLUEHO UMM HEN3BBPLUEHO NnallaHe BCIEACTBIE Ha
HECBOEBPEMEHHO YBEIOMSIBAHE 3a MPOMSHA UMW NUMCA Ha TakoBa OT CTpaHa Ha KnneHTa.

Un.114. 3a Bcska egHa ycnyra KnueHTsT uma npaBo 4a Onpeaenyt MMMKT, T.e. MakcuMarnHa cyma, 4o pasmepa Ha kosTo fa 6baar 13BbpLUBaHu
3aBEHUTE OT Hero nnatanus. Mpy NoCcTLNUMO UCKaHe 3a NnallaHe, KOeTo HaAXBbPNA ONpeaeneHns IMMIT, NNaLlaHe He ce U3BbPLLBA.
Un.115.(1) BaHkaTa ocblyecTBsBa HeoOXo4MMUTE NMaLLlaHNs 3a 3agbimkeHus Ha KnueHTa 3a nonasaHn GUTOBK YCIyrv Mo XpOHOMOTMYEH ped Ha
MoCTbMBaHE Ha UH(opMaLysTa 3a bIMKUMITE CYMU OT JOCTaBUYMLMTE, B PaMKITE HA pabOoTHUS [eH, B KOUTO € NOCTLNMO 3a4bIIKEHNETO, NpH
yCroBWe Ye no cMeTkaTa, nocoyeHa oT KnueHTa 3a nnallaqe, vMa LOCTaTbYyHO HANMWYHOCT 3a W3BBPLUBAHE Ha MnallaHeTo B OnpeseneHns ot
[0CTaBYMKa NEPUOL M pas3MePbT Ha 3afb/KEHUETO HEe HafBWLLABa OnpeaeneHus oT KnueHTa numuT /ako nMa Takba/.

(2) Mpu n3BbPLLIBaHE Ha NNaLLaHWATa Ha BUTOBN CMeTKN Ha KnneHTa, nocodeHaTa OT HEro CMeTKa Ce 3agbiikaa C Lenus pa3vep Ha AbimxumaralTe
cymalv B nepvofa 3a nnalyjaHe, OnpedeneH OT JoCTaByMka Ha ycnyrata. B cnyyai ye nocnefHata fjaTta 3a M3BbpLUBaHe Ha GUTOBO MnallaHe e
HepaboTeH 3a baHkaTa feH, KnneHTbT criefjBa Aa ocurypm JoctaTbyHa HanmyHOCT MO CMEeTKaTa Ci 3a U3BbPLUBAHE Ha MaLlaHeTo, Hal-KbCHO 10
12 InBaHapeceT/ Yaca npeam 0654 Ha npeanocneHus paboTeH AeH OT onpefeneHns 3a nnallaHe nepuoa.

(3) YacTnuHm nnawaHms Ha 3abMmKeHus He ce U3BbPLUBAT. [1pK HeOCTaTbyHa HAaMIMYHOCT MO CMeTKaTa, onpeaeneHa ot KnneHTa 3a u3sbpLuBaHe
Ha nnaljaHusaTa CbOTBETHOTO 3a4bIKEHUE HE MOXE Aa ObAae noraceHo.

(4) KnneHTbT € ANbXeH Aa crefu U3MbIHEHWETO Ha 3asiBEHWTE OT Hero nnallaHus, BKN. W Ype3 npefocTaBsHWTe oT baHkata HauwHM 3a
yBELOMSIBaHE, KakTo W [1a NPeAnpUeme BCUYKM AEACTBUS C Lien HeaomyckaHe M3BbPLUBAHETO Ha AyBnMpaLLo nnallaHe Ha AbKUMM OT HEro CyMi
3a nonasaHu butosw ycnyru. BaHkaTa He HOCK OTTOBOPHOCT B CIyyali Ye B pe3ynTaT Ha HenpeanpremMaHe Ha HeoOXoouMuTe AeCTBUS OT CTpaHa
Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHta cyma 3a nonasaHa butosa ycnyra.

Un. 116.(1) baHkaTa He HOCK OTFOBOPHOCT 3a HEW3BBLPLUBAHE Ha NNalLaHus nopagw iunca Ha cpeacTsa No NocodeHaTa cMeTka B OnpeaenieHus 3a
nnawaHe nepuog; npu HagBULLEH NUMUT Ha 3afbMXKEHWETO; NPW HanaraHe Ha 3amop no cMeTkaTa Ha KnueHTta w/wunu Npu HenpasWMHO WMWK
HETOYHO NoJafeHa MHopMaLMs 1 faHHK oT KnueHTa.

(2) BaHkaTa He e CTpaHa B OTHOLLEHWSITA Mexay KnueHTa u focTaBymMka Ha CboTBETHaTa GMTOBA yCryra v He OTroBaps Npu COPOBE, Bb3HWKHAMN
Mexay pocTaBumka u KnveHTa, no noBoA 3agbImKeHNSTa My.

(3) baHkaTta He HOCK OTTOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3sBaHe Ha nnaTeHo 3agbimkeHne Ha KnueHTa 3a nonaeaHa oT Hero 6uToBa ycnyra B
MHOPMALMOHHATa CUCTEMA Ha JOCTaBYMKa.

(4) baHkaTa npegocTaBs ycnyrata ¢ nocpesHUM4ecTBOTO Ha onepatopa Wner ALl 1 He HOCK OTFOBOPHOCT NPy FPELLHO NOAaAEHN AaHHK OT Herosa
cTpaHa. MogpobHa MHGopMaLmMs 3a BCEKW ThProBeL, 1 HerosaTa CxemMa Ha NnoJaBaHe Ha 3abkeHus e 4OCTbNHA B cailTa www.epay.bg.

Un.117. (1) KnneHTbT Ma npaBo Aa nocoun B 3asBMNEHMETO KENAHWETO C1 Aa NoMyyaBa CreaHuTe yBeAOMITEHMS: 3a MOMyYeHa CMeTKa; YCreLLHO
nnavyaHe; HeyCneLHo nnallaHe nopaamn HeAOCTaTbYHA HAMMYHOCT; HEYCNELHO MMallaHe Npu OMWT Hag NIMMUTA, Ha MOCOYeH OT KnneHTa nmenn
agpec, koeTo e 6eannaTHo, nnm ype3 SMS Ha nocoyeH OT Hero MobuneH TenedoHeH HOMEP, 3a KOETO KNMEHTBT AbITKM Takca B pa3mep, onpegeneH
B Tapudara Ha baHkaTa.

(2) KnueHTbT Cce 3agbnxaBa Aa yBefoMn HesabaBHo baHkaTta B Cryyail Ye e 3asiBur, a He NofyyaBa MHGOpMaLKMs 3a NON3BaHe Ha ycnyrata no
MOCOYEHNS OT HETO HauWH. B cnyyai Ha Heun3mbIHEHWe Ha TOBA 3a4bimkeHus, KNMeHTLT HAMa NpaBo Aa NpeTeHanpa Bb3CTaHOBSABaHe Ha NnaTeHu
OT Hero Takcu 3a NofyyaBaHe Ha CbobLLeHs.

Un.118.(1) MpekpaTtsBaHe NON3BAHETO Ha yCryraTa OT CTPaHa Ha KnveHTa ce M3BbpLUBa C MOAABaHe Ha UCKaHE.

(2) MpekpatsBaHe NON3BaHETO Ha ycnyrata efHOCTPaHHO OT baHkaTa, 6e3 npeaussecTue, B CriefHUTe cnyyau:

1. Npu 3aKkpuBaHe Ha nNnaTexHaTa cMeTka Ha KnueHta npu baHkata upes kosTo Ce non3ea ycnyrata;

2. npW Hem3nonaBaHe OT cTpaHa Ha KnueHTa Ha ycnyrata 3a nepuog Hag 1 roguHa;
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3. B ipyru cnyyaun 3a npekpaTsiBaHe Ha JOroBop, npeasuaeHn B HacToswmte ObL YCNoBMS MnK B 3aKOHOAATENCTBOTO.
(3) baHkaTa uma npaBo [a npekpaTh €QHOCTPaHHO NMPefoCTaBAHETO Ha ycnyrata Ha KnueHta 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHWE C
€[JHOMeCeYHO NMCMEHO NPean3BECTHE.
(4) KnueHTBbT € AnbXeH Aa norack BCUYKM CBOM 3afbJKEHUsl, CBbP3aHM C MOM3BaHe Ha YcnyraTta, BKINOYMTENHO U Cred npekpaTtsiBaHe Ha
NPeAoCTaBsSHETO M.
Un.119. baHkata He HOCK OTFOBOPHOCT, KOrato nopaam 0bekTMBHIN 06CTOATENCTBA M3BBH HEMHWS KOHTPON, KaTo HENPEOAONMMa cuna Uin apyru
N3BBHPEAHM 0BCTOATENCTBA, BKMIOYNTENHO HO HE CaMO B Cryyaii Ha 3abasa unu Hen3mbIHEHWE Ha APYr Y4aCTHUK B NNaTeXHUs npoLec, He e buno
M3BBPLLEHO NMaLlaHe Ha AbIkuMa OT KnueHTa cyma 3a u3nonasaHa 6utosa ycnyra.
Un.120. baHkaTa He HOCK OTTOBOPHOCT 3a HEW3BBPLUEHW MNALLaHNS W HETOYHO/HEKOPEKTHO U3BBLPLLEHM NMallaHust B Pe3ynTaT Ha HETOYHM,
HEMbJTHW UNK HEBEPHW AaHHW, nofazeHn oT KnueHTa B 3asBrneHmeTo.

XVIIl. QOMBJIHUTENHU PA3MNOPEABU

§1. Benukv npeppwkaann ot baHkata npomeru B Hactosiwmute O6LLm yCnoBus ce NpedocTaBaT NpeaBapuTenHo Ha Knneuta Ha WHTepHet
cTpaHuuaTa Ha baHkaTa Ha 6bnrapckv e3uk 1 B CpOK He Mo-Manko OT ABa MeceLia Npeam Aatata, Ha KosTo e NPeAnoXeHo NPOMEHUTe a BNA3aT B
cuna.

C npegocTaBsiHe Ha NpeaBwxaaHuTe Npomenn bakata uHdopmmpa KnvenTa, Kato cmsaTa, Ye nocnegHusT e npuen npomennte B ObwmTe
yCroBKsi, OCBEH ako yBedomu baHkata, ye He npuema Te3u NpOMeHu npeau AaTata, Ha KosTo Te Bnm3aT B cuna. Ako KnneHTsT He e
CbIMaceH C NpOMEHUTE TOM MMa NpaBo Aa npekpaTti HesabaBHO AoroBopa cv ¢ baHkata npeagw gartata, Ha KOSTO e MpeasnoXeHo NpoMeHuTe
[Aa Bris3at B cuna, 6e3 4a HOCK OTFOBOPHOCT 3a Pa3HOCKM 11 0Be3LLeTEHNS.

§2 . Hactoswute Obwm ycnosus ca npuetn ¢ Pewenne Ha YC Ha , Teproscka 6anka [°AL ot 06.07.2022 1. , B cuna o1 01.11.2022 r., nameHeHn ¢
Pewwenue Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023 r., u3m. ¢ Pewenue Ha YC ot 12.07.2023 r. B cuna ot 14.07.2023 r., nam. ¢ Pelenve Ha
YC ot 30.08.2023 r, B cuna ot 01.09.2023 r., n3m. ¢ Pewenne Ha YC ot 08.09.2023 r., B cuna ot 02.10.2023 r.; uam. ¢ Pewenue Ha YC oT
26.06.2024r., B cuna ot 01.09.2024 roguHa.

3A BAHKATA: 3A KIMEHTA:
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