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OBbLLUK YCcnoBuA
3A OTKPUBAHE, OBCNTYXBAHE U 3AKPUBAHE HA BAHKOBWU CMETKW HA ®U3NYECKW JINLIA

I. NAPEOAMET

Un. 1. (1) HacTosiwwmte OBLim ycnoBus ypexaaT oTHoLeHNsTa mexay “Tbproeeka 6aHka [1” Al cbe cepanuile v agpec Ha ynpaeneHue: rp. Codus,
Oyn. ,leH. Egyapa W. Totneben” Ne 8, Bnucana B Toprosckus pernctsbp u pernctsp Ha KOTHL, kbm AreHuus no BnncsaHusaTa ¢ EUK 121884560,
enekTpoHeH agpec: hitp://www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkoct ,BAHKATA” n MOTPEBUTEN - dmsnyecko nuue — nonssaten Ha
nnaTexHa ycnyra, KoeTo npu JOroBOPY 3a NPEefOCTaBsHE Ha MNaTeXHW YCMyru W3BbpLUBA AEMHOCT, pasnuyHa OT HeroBata TbproBcka Unu
npocecnoHanHa AenHoCT, HapuyaH no-gony 3a kpatkoct KIMEHT wmm ,TUTYNAP®, Bb3HMKBAWM NpU OTKPUBAHETO, OOCMYXBaHETO M
3akpuBaHeTo Ha bGaHkoBa (mnatexHa) cmeTka B BAHKATA.

(2) Tean ObL ycnoBusi NpeacTaBnsBaT HepasaenHa YacT oT PaMKoB 4OTOBOP 3a NpeLOCTaBsHe Ha NNaTexXHW ycnyr oT , Tbproseka 6aHka [” All,
kakTo W OoT Bcekn cknoveH ot BAHKATA foroBop 3a KOHKpeTHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B paMKOB AOrOBOP W/Mnu [OrOBOp 3a
KOHKpETHa nnaTexHa CMeTka e NpeaBnaeHO HeLo pasnnyHo 0T YCTaHOBEHOTO B Te3n ObLym ycnoBus, ce npunarat pasnopeabute Ha pamKoBus
NN KOHKPETHWS! [OroBOp.

II. OBLLW NONOXEHKUA

Un. 2.(1) baHkaTa oTkpuBa 1 BoAKM BaHKOBY /MaTexHU/ CMETKM B MECTHA 1 YyXaeCTpaHHa BanyTa Ha pM3nyecky nuua npy cnassaHe pasnopeaoute
Ha TbProBCKMs 3aKOH, 3aKoHa 3a KpeaNUTHUTE MHCTUTYLMK, 3aKoHa 3a NNaTexHUTe YCryru 1 nnatexHuTe cuctemu, Hapeaba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa M peda 3a OTKPUBAHE Ha NNATEXHU CMETKW, 33 W3MbIIHEHWE Ha NNaTeXHW onepauuu 1 3a W3MON3BaHe Ha MnaTexHu
nHcTpymeHT(Hapenba Ne 3), u octaHanuTe NpunoXuMM HOPMaTUBHY aKTOBE, B CbOTBETCTBME C HacToswmTe ObLyym yenosus, PamkoBus 4OroBop
3a NpefoCTaBsHE Ha NNATEXHM YCIYTU 1 KOHKPETHWUS [JOTOBOP 3a CMETKa.

(2) MnaTexHUTe CMETKM, BOAEHM OT baHKaTa Ce 13Non3BaT 3a U3MbIHEHWE Ha NNATEXHM onepaLun 1 3a CbXpaHeHue Ha napu. baHkaTta Moxe aa
NoAAbPXKa 1 APYrM BUOOBE CMETKW 32 CbXPaHEHME Ha Mapu, KoUTO ce 06CnyXBaT Npu ONPeAenexm ¢ AOroBop YCoBys.

(3) Mo cmeTkuMTE MO an. 2 MoXe a ce [OroBaps U3KCKBaHe 3a NOAAbPKAHE Ha MUHMMAMHa HaNMUYHOCT.

Un. 3. (1) HannyHocTuTe No CMeTKMTE Ce ONUXBSBAT C FOAWLLHM NIMXBEHU NPOLEHTH, ONpeaeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
1 YCNoBMSATa 32 BOAEHETO i, KOUTO ca 0bsBeHN B JInxBeHus 6roneTuH Ha “Tbproscka banka 1" ALl

(2) PaamepbT Ha NpUNOXUMUS IUXBEH MPOLIEHT WU NEPUOAMUTE Ha IMXBEHMTE NMaLlaHus Ce NOCOYBAT B KOHKPETHUS JOrOBOP, PECT. eBEHTYarHuTe
aHeKCU KbM HEro, KOMTO Ce CKMIoYBaT Mexay baHkaTta u knmeHTa.

Un. 4. (1) lTuxeaTta ce HauMCnsABa eXeAHEBHO, IbMKMU Ce U Ce u3nnalla ot baHkata B Kpast Ha BCEKW NIMXBEH Nepuof, Mo ApYr HAYMH YrOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMAA Ha CMeTKaTa, Unv Mpu 3akpuBaHe Ha cmeTkaTa. Korato e npunoxumo cbrmacHo HOpMaTUBHWUTE pasnopenbu,
OaHkaTa n3nnalla gbmkumarta nuxea crneg yabpkKaHeTo Ha JaHbK.

(2) 3annawanata ot baHkaTa nuxea ce kanuTanuaupa no cCMeTkaTa UMK Ce NpeBexzaa No NOCOYEHa OT KNWeHTa Apyra cMeTka B baHkaTa, koeto
M3PUYHO Ce YroBaps Mexay CTpaHUTe B JOroBOpa 3a CMeTka. B cnyyail ye BanyTtaTta Ha CMeTkaTa, Mo KOSTO Ce NPeBexaa ObMKumaTa Ninxea € B
pasnuyHa BanyTa, baHkaTta npeBanyTvpa cymata Ha npeBexgaHaTa inxea, kato npunara ouuanHo 00sBeHUs ch 0BMEHEH Kype 3a CbOTBETHUTE
BanyTV B [eHs Ha onepauumsTa. Jlnxsara, HauucneHa no cMeTka, YMMTo TUTYNap e nuue nog 18 roauHn unu e nuue, KoeTo e NocTaBeHo Moj
3anpeLLeHune, 3aabKUTENHO Ce KanuTanuaupa.

Un. 5.(1) baHkaTa HauMcnsBa nMxea NO CMETKaTa CYMTAHO OT AaTtaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Marka OT u3uckyemara ot
baHkaTa MMHMManHa Cyma 3a OTKPUBAHE Ha CbOTBETHUS BIA CMETKA, ChINAaCHO YTOBOPEHOTO B KOHKPETHWS AOrOBOP. HannyHocTuTe No cMeTkaTa,
KOMTO Ca nof u3nckyemus ot baHkata MUHUMYM, He ce ONUXBSBAT.

(2) NvxsaTa ce HauucnsBa BbB BanyTaTa, B KOSTO Ce Boau cMeTkaTa, npu 6asa 360/360, cbrnacHo kosiTo MecelbT ce cumTa 3a 30 gHu, a roguHaTa
3a 360 AHM, C U3KNKOYEeHWe Ha CryyanTe, B KOUTO € AOrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, nogobpkaHe W U3BbPLUBAHE Ha OnepaLuy Mo CMEeTKM Ce 3anmallaT Takeu 1 KOMUCHMOHM, CbracHo gencTealata Tapuda
3a TaKkcuTe M KOMUCUOHUTE Ha GaHkaTa, AOCTbIHA Ha eNeKkTPoHHUs agpec www.dbank.bg, kakTo u B 6aHkoBKTE canoHn Ha baxkara.

(2) Mpu NnaTexHu onepauun Ha TepuTopusiTa Ha EBponeiickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KouTo ce cbbupaTt oT Heroeata baHka, a
nomny4aTensT 3annawla Takcute, KOUTO Ce cbbupaT OT HeroeaTa OaHka, T.e. MPW Tean NnaTexHu onepauuy baHkaTa Lie M3MbIHABA NNATEXHM
HapeXaaHus ¢ onuus 3a Takeu U pasHocku SHA/MpUHLMN Ha nofeneHnTe Takeu/.

(3) KnueHTbT MOXe Ja Hapeau npesofa, kato u3bepe efgHa oT Bewuku gonyctumu onuun SHA/mopenewu Takew/, OUR/Beuykn Takew ca 3a
HapeguTens/ unu BEN/Bcuukm Takeu ca 3a nonyyatens/ B CeAHUTE Criyyuan: PeBOALT € BbB BanyTa, PasfniHa OT BanyTaTa Ha JbpaBara urneHka
W KIMEHTBT He € NoTpedbuTen, Korato nnaTexHaTa onepauys e M3BbH TeputopusTa Ha EBponeiickata o6LHOCT.

Un. 7. (1) ObmeHHnTE KypcoBe Ha baHkaTa B AeHS Ha nMnaTexHaTa onepauusi ce NpepocTaBaT Ha KrnveHTa Ha xapTWeH unu apyr AbnroTpaeH
HocuTen uunu ce 0bsBsBaT 0T baHkaTta no 0bLoA0CTbEH HAYMH HA MIHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg wwnmu upes nocraesHe
Ha CboOLleHNs Ha 0obLOOCTbNHKM MecTa B oducuTe Ha baHkaTta.

(2) B pamkuTe Ha [eHs Tean KypcoBe MoraT Aa Ce MPOMEHST, kaTo Ce Cna3BaT obwWwuTe NpUHLMMKM Ha yBEAOMsIBaHE, MOCOYEH B npeaxogHaTa
anvHes.

Un.8 baHkaTa 1 KnueHTbT Morat fa [OroBapsT Apyru Takc U KOMUCWUOHHU, NUXBEHU MPOLEHTU U OOMEHHW KypcOBe, pasnuyHu OT o uLmManHo
0bsiBEHUTE, NpK YCNOBUSATA HA B3aMMHO YBELOMSIBAHE U NpUeMaHe OT [BeTe CTpaHu, N0 Ped W HauMH HeNpOTMBOpEeYall Ha 3akoHa W fobpata
GaHKoBa npakTuka.
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Ill. BWOOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawarenHata cMeTKa CryW 3a CbXpaHEHUE Ha MapyuyHK CymMn, NnaTyMu Ha BikaaHe 6e3 Cpok 3a MPean3BecTue OT KIWeHTa Ao
BaHKaTa, 1 3a M3MbITHEHWE Ha NNATEXHM onepaLn No BHACSHE, NMPEXBBLPIISIHE U TETMNEHe Ha CpeAcTBaTa.

(2) Mo oTkpuTa pasnnaLyatenHa cMeTka MoraT Aa Ce nonasaT KpeauT-oBbpapadT n BaHKoBM AEOUTHU N KDEAUTHN KapTu, 3a KOETO Ce CKMYBaT
OTZENHN JOTOBOPM.

Un.10 CnecToBHaTa CMETKa CIy)M 3a CbXpaHEHWe Ha MapuyHK Cymu, nnatumm 6e3 Cpok 3a Npean3BecTue, NpeaHa3HayeHn 3a HaTpyneaHe, kato
ce npunarat NpefBapuTENTHO JOrOBOPEHN YCMOBKS 3a NMallaHe, B CbOTBETCTBUE C 00sBEHNTE OT DaHKaTa yCroBus CbrnacHo Jiuxeexus GroneTuH
u Tapudata Ha baHkarta.

Un.11.(1) MnaTexHaTta cMeTKa 3a OCHOBHM onepauuu € Buf DaHKOBa CMETKa, OTKpMBaHa B Obnrapcku NeBa, Ype3 KOSTO Ce MpepocTaBsT
CrefHNTe YCNyrn: OTKPUBAHE, M3NON3BaHe M 3aKpUBaHE Ha NnaTexHa CMeTKa; BHACSHE Ha cpeacTsa no cMeTkaTta; TerneHe Ha napw B 6pon ot
nnaTtexHata cMeTka B pamkuTe Ha EBponeiickus Cbio3 OT ruile unn TepMuHanHo yctpoiictso ATM npes paboTHOTO BpeMe Ha GaHkaTa unu u3BbH
HEro; M3MbITHEHME Ha CTIeAHUTE NNaTeXHM onepawum B pamkuTe Ha EBponerickus Cbio3: a) AupekTHN ebut; 6) nnatexHu onepawmm, M3BbPLIBaHN
ype3 nnaTexHa kapTa, BKMIOYMTENHO NNaLlaHNs Ype3 WHTEPHET; B) KPEAWUTHM NPEBOAN, BKMIOUMTENHO HApEX4aHUs 3a NepUoavYHM NMPEBOaM, Ha
TepmuHantm yctpoinctea ATM m MOC 1 ruweTa, Korato ca HanmyHm, 1 Ype3 CUCTEMUTE 3a OHMaliH BaHkupaHe Ha baHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3BbPLUBAHE Ha HeorpaHuyeH Gpoi onepawym OTHOCHO YCIyruTe, NOCOYeHM B an. 1 no nnatexHata cmeTka
32 OCHOBHY OmepaLum Ha MACTO B ocomcK Ha 6aHkaTa u/unu Ypes cuctemata 3a oHnainH baHkupaHe Ha bankata [1 baHk OHnaiH.

(3) MokynkaTa Ha LOMbIHUTENHW YCNYT HE € 3a4bIDKUTENHO YCMOBME 33 AOCTBN A0 NNATEXHA CMETKA 32 OCHOBHU OnepaLuu.

Un.12. (1) [leno3uTHaTa cMeTKa € C NpeHa3Ha4YeHMe 3a CbXpaHEeHWE Ha NapuyHN CyMu, NaTUMK Ha onpejeneHa aata (Nagex) unu npu apyru
npeLBapuUTENHO AOrOBOPEHM YCIOBMS 3a NMallaHe.

(2) JoroBopeHusT Cpok No Aeno3nTHa CMETKa € BPEMETO OT JaTaTa Ha OTKPUBAHETO 1 40 NOCNEeAHNS AEH Ha CPOKa, 3@ KOWTO € CKIOYEH JOroBopbT
3a genosutHata cmeTka. CpoKbT 13TYa Cnef CboTBEeTEH BPOil MeceLm Ha ChLLOTO YMCIO, Ha KOETO e OTKpUTa CMeTkaTa. AKO MECELIbT, B KONTO
M3THYa CPOKa HAMa ChbLLOTO YWCIO, CPOKBLT U3TYA B NOCNeaHMs My AeH. KoraTo kpasT Ha cpoka e HepaboTeH AeH, 4en03nThT e NiaTkM B MbpBus
cnepgaly paboTeH AeH.

(3) Mpwn n3TM4aHe Ha [OTOBOPEHMSI CPOK, AENO3WTbT CE MOAHOBSIBA aBTOMATUYHO MpW CbLMS CPOK W MpU AEUCTBALLMTE KbM MOMEHTA Ha
nogHoBsBaHe ycnosus, 6e3 fa e HeobXoaMMO SBSBAHETO HA KIWEHTa U B CMyyail, Ye KOHKPETHUST LEeno3UTeH NpOoZyKT He npeaswkaa Apyro,
W3PUYHO pernameHTMpaHo B AOr0OBOpa.

(4) ABTOMaTNYHO NOAHOBEHMST CPOK ChLLO Ce CunTa 3a A0rOBOPeH. Ha nagexa Ha fenoaunTa, npu NpogbInkaBaHe Ha HEroBoTo AenCTBIe, BaHkaTa
“Ma npaso Aa onpegenst HoB NMXBEH MPOLIEHT, MPUIOXMM CYMTAHO OT aTaTa Ha NMOLHOBSBAHETO Ha AEN03uTa U CbAbPXKaLL Ce B akTyamnHus KbM
MomeHTa JIuxeeH btoneTuH Ha 6aHkarta.

(5) naBHMLaTa Ha CbLLECTBYBALla AEN03UTHA CMeTKa MOXe Aa ObAe HamaneHa/yBenvueHa 4pe3 nofaBaHe Ha CbOTBETHO HapexhaHe OoT
KnueHTa BbB BCekn oduc Ha BaHkata camo Ha AaTata Ha nagexa W. HamansisaHeTo/yBenuyaBaHeTO Ha rmaBHULATA HaCTbMBa Ha nagexa
W Ce OTHacs OO CheABallMs CPOK Ha 4eno3nTa, OCBEH KOraTo e YrOBOPEHO APYro B KOHKPETHWS JOrOBOp.

(6) Nuxeu no penosuTHaTa CMETKa Ce HauMcnsiBaT OT AaTaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC CymaTa Ha genoswta. baHkata usnnaiia
Ha4WCNeHUTe NUXBK NO AENO3UTHaTa CMETKA YPEe3 KanuTanuaupaHe no 4enoantHata CMeTKa, Ype3 NMPEeXBbpIISHE Mo Apyra CMeTka Npu M3ThyaHe
Ha JOrOBOPEHMS CPOK, Ype3 NPEXBLPIISHE NO Apyra CMeTKa NpW U3TYaHe Ha OMpedeneH NUXBEH NEPWUOA UM NMpu 3aKkpuBaHe (BKMIOYUTENHO 1
NPEACPOYHO) Ha cMeTKaTa, CbobpasHO YroBOPEHOTO B KOHKPETHMS JOrOBOP.

(7) KnueHTbT MOXe Aa Ce pasnopexnga CbC CymuTe MO 4eno3nTa Ha nagexHa Aata. B cnydai, ye geHsdT Ha nagexa ce naga B HepaboTeH 3a
BaHkaTa [ieH, KTMeHTbT MMa Bb3MOXHOCT [ia Ce pasnopexaa ¢ Aeno3npaqnTe CpeacTaa Ha MbpBus cnedBaly paboTeH aeH, 6e3 ToBa Aa ce cuuta
33 HapyLUaBaHe ycroBusiTa Ha Aenoaunta.

(8) Mpu yacT4HO TerneHe Ha eN03NTHUTE CPEACTBA Ha MaAEeX, AOTOBOPBLT 3a OCTaHanara YacT OT cymaTta Ce NOGHOBSIBA 3a ChLLsi CPOK, YTOBOPEH
B [OroBOpa, Mpu NWUXBEH MPOLIEHT, OMPELENeH CbIMacHO akTyanHus KbM MOMeHTa JIuxBeH BtoneTuH Ha bGaHkaTta cnoped Buaa Ha Aenosuta u
pa3smepa Ha cymarta.

(9) B cnyyan Ha 3BbpLUBaHE Ha Pa3nopeauTENHO AENCTBUE C Jeno3nuTa Npeay U3TyaHe Ha cpoka Ha nagexa, baHkata Hauucnsea v u3nnaa
nxBa NO NWUXBEHW NPOLIEHTH, YTOBOPEHW B KOHKPETHWS [OrOBOP, B CbOTBETHATA BanyTa, CbracHO NPeaBWAEHOTO B JIMXBeHMS BoNeTUH Ha
OaHkaTa, AeiicTBaLL KbM [aTaTa Ha HapyLuaBaHe Ha Cpoka Ha enoanTa.

(10) bankata cu 3anasea npaBoTO 3a NpeocopMsiHe Ha AafeH BUL JEeno3nT B CTAHAAPTEH CPOYEH AEMO3UT CbC ChLUMS CPOK, CMEA U3TUYaHE Ha
MbpPBOHAYaNHO AOTOBOPEHMUS CPOK, B CRyYanTe KOraTo TEXHUYECKOTO NMOAAbPXaHe Ha yCryrata cTaHe HEeBb3MOXHO Unn BaHkaTa npeycTaHoBw
NpeanaraHeTo Ha TakbB B NPOLYKT.

Un. 13 CmeTkaTa cbC cneuyuanHo npegHa3HauyeHue npescTaensBa cMeTka, 0BCcnyxKBalla creuumarnHa Les, no KosTo ca NOCTaBEHM YCMOoBuMS 3a
pasnopexaaHe, kaTo cneumduYHITE U3NCKBAHWS Ce ONPeSEensT B KOHKPETEH [OrOBOP, Hanp. cMeTka ¢ BiaroTBOpUTENHa Lien, 3a JapuTeNcTBo, 3a
neyeHve v Lpyrv nogobHw.

Un.14.(1) feTcka cnecToBHa cMeTKa Ce OTKPWBA Ha NNLEe, HEHABBPLIKIO 18 rOAMHN UMK Ha NnLEe, NOCTABEHO MOA 3anpeLUeHue, Npyu crnassaHe
Ha ocobeHunTe n3nckBaHMa Ha 3akoHa, HactoswmTe OBwwm yenosws v [JoroBopa 3a feTcka CnecToBHa CMETKa.

(2) Mpagata, npousTnyaLyy ot [loroBopa 3a AeTCka CnecToBHa CMETKa Bb3HWKBAT HANPaBO 3a ManoNeTHOTO / HEMbHONETHO UM NOCTaBEHO Nog,
3anpeLLeHmre nuue — TUTYNSp Ha cMeTkaTa.

(3) 3a oTkpuBaHe Ha cmeTkaTa Ce nombnea MckaHe 3a OTKpMBaHe Ha AeTcka CrnecToBHa cMeTka no obpasel, Ha baHkaTta. CmeTkaTa ce OTKpuBa
nn4HO oT Briorogatens cpelly npeacTaBsHe Ha [OKYMEHT 3a CaMONIMYHOCT Ha MOCMEAHWS U YAOCTOBEPEHME 3a paxXaaHe Ha TUTYNsps Ha CMeTkaTa,
CbOTB. BMSA3MO0 B CiMa CbAEOHO peLLeHne 3a NocTaBsHe MO 3anpeLLeHre 1 JOKYMEHT 3a HadHaueH HacTOMHMK/moneymuTen.

(4) Pasnopeputentu geicTeus (kacoBu n 6e3kacoBy) No AeTCka CNECTOBHA CMeTKa, OTKpUTa OT UMETO UNnu B Monsa Ha Nnue, HeHaBbpLummno 18
FOLMHW UMK NOCTABEHO MOA 3anpeLleHne ce U3BbPLUBAT NPX Cna3BaHe Ha YCTaHOBEHUTE 3aKOHOBM WM3UCKBAHWS 3a TOBA, Cref NpeacTaBsHe B
baHkaTa Ha paspeLLeHue OT paroHHNS Cbf, MO MECTOXUBEEHE Ha TUTYNSPS.

Un. 15. baHkaTa uma npaBo Aa OTKpWBA U ApYT BIAL CMETKM, YAWUTO YCMOBUS NPEeBapUTENHO Ce AOrOBapAT C KNUEHTA.
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IV. OTKPUBAHE HA CMETKW HA TrPAXXOAHU

Un. 16.(1) baHkoBa (nnaTexHa) cMeTKa ce OTKpUBa:

1.JlnyHo, cpelLy npefcTaBsiHe Ha JOKYMEHT 3@ CaMONMYHOCT OT CTPaHa Ha KNWeHTa — TUTYNSp Ha cMeTKaTta. TUTynsp Ha cmeTkaTa
€ NULETO, Ha YMETO UME € OTKpUTa CMeTKaTa, U

2.4pe3 MbMHOMOLLHMK Ha KMNeHTa, YTbIHOMOLLEH C HaAJIeXHO 3aBEPEHO MbIHOMOLLHO, ChABPKALLO M3PUYHO W U34epnaTenHo
BMaa 1 obema Ha AencTBusTa, KOUTO MbIHOMOLLHWKBT € ONpaBOMOLLEH Aa M3BBPLLUBA OT UMETO W 3a CMETKA Ha KNWeHTa — TUTYIISIp Ha CMeTKaTa;
(2) BaHkaTa fonycka OTKpUBAHE Ha CMECTOBHW CMETKM B M0f13a Ha TPETY MOM3BaLLM Ce (hn3nyeckn nuua, 3a KOeTo € Heobxo4MO NPeaoCTaBIHETO
Ha [OKyMEHTW, MAEHTUULMPALLW NULLETO, KOETO OTKPMUBA CMeTKaTa W TPETOTO MON3BaLLo ce NuLe — TUTYNsAp Ha cMeTkaTa.

Un. 17.(1) MnaTtexHa cMeTka 3a OCHOBHU OMepaLuu ce OTKpuBa Ha noTpebutenu, npebuBaBally 3aKOHHO B EBpOnenckus Cblo3, BKIIOYMTENHO
Takuea 6e3 NOCTOsIHEH afpec, ThPCELLW MEXAYHapOaHa 3aKpuna nnua u noTpebuTeny, Ha KOUTO He e NpeLoCTaBeHO paspeLleHme 3a npebuBaBaHe,
HO KOWUTO He e Bb3MOXHO [ja Ce EKCMyNicupat no NpaBHN Uin GakTUHECKN MPUYMHM.

(2) OTkpuBaHETO Ha cMeTKaTa no an. 1 ce MHMLMMPa OT KNWeHTa C NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa CMeTKa 3a OCHOBHM onepaLui
c nebuTHa KapTa Ha duamndecko nuua B baHkata, no obpasel Ha baHkaTta. baHkaTa 0TkpuBa cMeTkaTa Ui 0Tkasea OTKpMBaHeTo B cpok A0 10 aHu
cnep nonyyaBaHETO Ha BCUYKW HEODXOLMMI JOKYMEHTH.

(3) BaHkaTa oTka3Ba OTKPUBAHETO Ha NNAaTEXHa CMETKA 32 OCHOBHM OnepaLn, KoraTo OTKPUBAHETO Ha TakaBa cMeTka 1 40BeNo o HapyLuaBaHe
Ha YCTaHOBEHWTE B 3aKOHOZATENCTBOTO pa3nopeabu OTHOCHO MpeaoTBpaTsBaHe M3MON3BaHETO Ha (puHAHCoBaTa CuUCTeMa 3a LenuTe Ha
M3NMpaHeTo Ha Napy 1 MHAHCUPaHETO Ha Tepopu3ama.

(4) BaHkaTa UmMa NpaBo fa OTKaXe OTKPUBAHETO Ha MaTeXHa CMeTKa 3a OCHOBHM OMepaLyn Ha NoTpebuTen B HAKOW OT CNEJHUTE CryYau:

1. KNMEHTBT BeYe NpUTEXABa NNaTexHa CMeTKa 3a OCHOBHW onepauuu, BogeHa oT , Tbproscka banka [ All, unn ot apyra 6aHka
Ha TepuTOpUsiTa Ha CTpaHaTa;

2. KNMEHTBT AeKnapupa, Ye Beye MpuUTexaBa NoBeye OT eHA NNaTexHa CMeTka, Ypes KOSTO MOXe [a M3NoM3Ba yCnyrnTe BCUYKM
ycnyrn no 118, an. 1 ot 3MYMC, BogeHa oT cbluata unu oT apyra 6aHka Ha TepUTOpUsiTa Ha CTpaHaTa, OCBEH ako e Oun yBeJoMeH, Ye CMeTkaTa
My Le 6bae 3akpuTa.

(5) B cnyvait Ha 0TKa3 3a OTKpMBaHe Ha MaTexHa CMeTka 3a OCHOBHM onepauun GaHkaTa yBegoMsiBa KNueHTa 3a 0Tkasa, KakTo U 3a KOHKPETHOTO
OCHOBaHME 3a OTKa3a BeHara LOM B3eMe PELUEHNETO, OCBEH akO Pa3KpUBAHETO Ha Tasu MHopmaLms 6u 6uno B NpoTUBOPEUME C LennTe Ha
HaLMOHanHaTa CUrypHoCT, OBLLECTBEHWS PEA UMW 3aKOHOLATENCTBOTO OTHOCHO MPefoTBpaTsBaHE M3MOM3BAHETO Ha (hMHAHCOBAaTa CUCTeMa 3a
LienuTe Ha U3NMPaHETO Ha napu W (OUHAHCMPaHETO Ha Tepopu3ama. YBELOMIEHNETO CE N3BbpLUBA NMUCMEHO, Ha NOCOYEHMs B MickaHeTo no an. 2
no-rope, U 3a Hero He ce cbbupa Takca. C yBegomneHneTo 6aHkaTa MHGOpMMpa KNeHTa 3a NpoLeaypata no nogasaHe Ha xanba cpelly oTkasa
no pega Ha yn. 174 ot 3akoHa 3a NNaTexHUTE YCryru 1 NnaTexHuTe CUCTEMM U 3a Bb3MOXHOCTTa Aa ce obbpHaT kbM BHB v Momuputentata
KOMMCWS 3a NNaTEXH CrOpOBe, KaTo My MPEA0CTaBs AaHHM 32 KOHTAKT.

B octananuTe cnyyan Ha 0TKa3 3a OTKpMBAHE Ha NnaTexHa cMeTka baHkaTa He e AnbkHa a MOTUBMpa 0TKasa Cu.

Un. 18.(1) baHkaTa oTkpuBa cMeTKa cref NpefoCcTaBsHe Ha CnefHUTe JOKYMEHTU W MHGOopMaLMs 3a KNWeHTa - TUTYNSp — U3nyecko nuue:

1. WckaHe 3a nonssaHe Ha 6aHKOBM NPOZYKTMW, MOLAMMCAHO NMUYHO OT KIMEHTa/TUTYNSPS, CbOTBETHO OT BIOXUTENS NMpU CMeTKa Ha
ManoneTHO WM HEMbIHONETHO NULe, CPeLLy NPeAcTaBsiHe Ha AOKYMEHT 3a CaMOMMYHOCT WM Ype3 MbAHOMOLLHWK, CHAabAEeH C MbIHOMOLLHO,
0TroBapsLLO Ha 1anckeanusTa no yn. 30, an. 2 ot HacTosAwuTe O6LLM ycroBus;

2. [lJokyMeHT 3a CamOoNn4HOCT;

3. B cnyvait Ye cmeTkaTa Cce OTKpWBa OT MbIHOMOLUHWMK, HaHKaTa N3uckBa NPeACTaBsHE Ha HOTapyanHo 3aBEPEHO MbHOMOLLHO,
CbObPXallo W3pUYeH TEKCT 3a OMpaBOMOLLABaHe NMLETO [a OCbLUECTBSBA OT UMETO M 3a CMeTKa Ha TUTYNSps pasnopexaaHe C napute no
CMETKaTa, BKMOYMTENHO W Aa OTKpUBA CMeTKa Ha HEroBO WME, KakTo W JOKYMEHT 3a CaMOIIMYHOCT Ha MbIHOMOLWHWKA. [MTbIHOMOLWHOTO ce
npeactaes B 6aHkaTa B OpUriHan ¢ HoTapuanHa 3aBepka Ha nognueuTe u/unu HoTapuanHo 3aBepeH Npenic;

4. CnecymeH OT MOANUCUTE M NIMYHN LaHHW N0 AOKYMEHT 3@ CaMOSIMYHOCT Ha NnuaTa, KOMTO MMaT NpaBo Aa Ce pasnopexaar C
HanuyHocTUTe No cMeTka. MoanucuTe Ha Tean nuua Tpsibea 4a ca NONMOXEHN B MPUCLCTBMETO HA OMPABOMOLLEH 3a TOBA CMyXWTen Ha baHkata
WM fa ca 3aBepeHu HoTapuanHo. baHkaTa Jomnycka WM3BLPLUBAHETO Ha OMepauuu, Kacaelly CMeTkaTa Ha KMMEeHTa/TUTYNsp, €OMHCTBEHO B
CbOTBETCTBUE C NPEJOCTABEHUTE CMIECUMEHM OT NOANMCHTE.

5. B cnyyauTe Ha OTKpKBaHe Ha AeTCka CNecTOBHA CMETKa Ce U3NCKBAT AOKYMEHTUTE, MOCoYeHH B un. 14, an. 3 no-rope.

(2) OT okymeHTa 3a CamMONIMYHOCT Ce CHEMA KOMME CbIacHO N3UCKBaHMATA Ha 3aKoHa 3a MEpKuUTe CPeLLy W3nNMpaHeTo Ha napu, KoeTo baHkaTta
CbXpaHsBa B CbOTBETCTBUE C pa3nopenbute Ha 3akoHa 3a 3aluTa Ha NMYHNTE LaHHMK;

(3) baHkaTa cu 3ana3sa NpaBoTO [a WU3MCKBa NMpu HEOOXOAMMOCT UNK MO CBOS NPeLieHKa 1 Apyri JOKYMEHTM, KOUTO ca HeobX0AMMN BbB Bpb3ka
CbC CneLndmMIHM YCroBus 3a OTKpUBaHe Ha CMeTKaTa, 3a MAeHTUdULMPaHe Ha TUTYNSPS W nuata ¢ pasnopeaunTenHu Npaea, KakTo U BbB Bpb3ka
C U3NCKBAHNSITA HA HOPMATMBEH aKT.

(4) B cnyuait 4e e He0BX0AMMO KOMME Ha OpUrMHaNeH AOKYMEHT fa Obhe NpefocTaBeHo Ha OaHkaTa, JOKYMEHTBT crieBa Aa ce NMpeacTaBu nog
chopmaTa Ha HOTap1asHO 3aBEPEH MPENKC, CHET OT OpUrMHanNa, U KaTo Komue, 3aBepPeHO ¢ TEKCT ,BAPHO ¢ opuriHana” v ¢ MoCTaBsHe Ha NOAMUC
npeg cnyxuTen Ha 6aHkaTa OT cTpaHa Ha KnueHTa.

(5) Cnep npoBepka Ha NpeACTaBeHUTe JOKYMEHTH, 32 OTKPUBAHETO W BOAEHETO Ha DaHkoBaTa cMeTka baHkaTta u TUTYNSpST Ha CMeTKaTa CKIkoyBaTt
PamkoB foroBop, a B onpefeneHu cryyau - U uHaueuoyaneH [oroeop, HepasgenHa 4yacT OT CbAbPXaHUETO Ha KOMTO ca HacToswuTe ObLum
yCroBus.

(6) Mpw ckntouBaHe Ha PamkoB JOrOBOp 3a NPEAOCTaBSAHE Ha NNaTEXHN YCNyri OT Pa3CTOSHWE W CbCTaBSHE HA MBHOMOLLHO No an. 1, T. 3, korato
nnaTtexHata cMeTka € 4OCTbMHA Camo 3a MHULMMPAHE Ha ENEKTPOHHM NNaTEXHN onepaLum 0T pa3cTosHIe, MOXe [a Ce 13non3ea kBanuguumpaH
€NEKTPOHEH MOAMMC CbrNAacHO U3UCKBaHWATA HA 3aKoHa 3@ ENEKTPOHHUS JOKYMEHT W eNeKTPOHHUTE YAOCTOBEPUTENHM YCnyrn 1 Ha PernameHt
(EC) Ne 910/2014 Ha EBponeiickusi napnameHT 1 Ha CbeeTa oT 23 tonn 2014 1. OTHOCHO €NeKTpOHHaTa UAEHTU(UKALUS U yAOCTOBEPUTENHNTE
YCIyrv Npu eneKTPOHHU TPaHCaKLMM Ha BbTPELHNS Nasap ¥ 3a oTMsiHa Ha dupektuea 1999/93/EQ, kaTo MOXe Aa He Ce M3NCKBA CMECUMEH OT


javascript:%20Navigate('чл127');
javascript:%20Navigate('чл5_ал1_т4');
javascript:%20NavigateDocument('ЗЕДЕП_2001');
javascript:%20NavigateDocument('EU32014R0910');
javascript:%20NavigateDocument('EU32014R0910');
javascript:%20NavigateDocument('EU31999L0093');

Bank
nognuca Ha TUTynsaps Ha cMeTkata. [pu xenaHue 3a obCryxBaHe U pasnopexaaHe CbC CMeTKaTa Ha MSCTO B opuc Ha baHkata TUTynsapsT Ha
cMmeTkaTa npefocTaBs AOKYMEHTUTE U MHOpMaLMsaTa CbOTBETHO Mo an. 1.
(7) (HoBa, B cuna ot 14.07.2023 r.) KoraTo e npeaBnaeHo B 06LLM YCrOBKS U B NPOAYKT, 00SiBEH Ha cailTa Ha baHkaTa, MoraT fia ce CKM4BaT 1
[0roBOPY, Pa3nnyHmM OT MOCOYEHNS B an.6. B Tean criyyan ce cuuTa, Ye B OTHOLIEHUATa Mexay baHkaTa 1 KnmeHTa BCUYKM AOrOBOPH, M3SIBNEHNS,
[OKYMEHTU 1 M3BNEYEHWS, MOANUCAHN MEXAY UMM OT CTPaHUTE Ce MPUEMAT 3a ENEKTPOHHM AOKYMEHTM, NOAMMUCAHN C ENEKTPOHEH MOAMMUC OT
CbOTBETHATa CTpaHa, KaTo Te3n eneKkTPOHHU LOKYMEHTW Ca 0OBbP3BALLM 33 CTPaHWTE M MMAT CunaTta Ha BanuaHu OpPUrMHAmNHU JOKYMEHTU C
NOMOXEH OT CbOTBETHATA CTPaHa CaMOpPbYeH NOAMMC N0 CMUCHIA Ha 3aKOHa 3@ eNEKTPOHHNS OKYMEHT 1 ENEKTPOHHIUTE YAOCTOBEPUTENHU YCIyrL
[3ELEYY!.
(8) (Hoea, B cuna ot 14.07.2023 r.) baHkaTa 1 KnneHTLT ce CbrnacsBart, Ye B OTHOLLEHUSITA MOMEXAY MM CTOMHOCT Ha CaMOpbYeH NOAMMC Ha
ocHoBaHue 3E[IEYY numart cnefHuTe enekTPOHHM CPEACTBA, C KOMTO Ce NOAMMCBAT eNEKTPOHHN U3SBMEHNs/ AOKYMEHTY:

1. MNognuceaHe ¢ kBanuuLUMpaH enekTPOHEH NOANMC OT CTpaHa Ha KnueHTa;
2. MapkupaHe Ha ,4ek BoKC" n/unn HaTCkaHe Ha CbOTBETHUS BUPTYyaneH OyToH — 3a u3aBnexns Ha KnuexTa.

Un. 19. (1) Mpw oTkpuBaHe Ha nnaTtexHa cMeTka baHkaTa s 0603Ha4YaBa ¢ MeXAyHapoaeH HOMep Ha nnaTexHa cmeTka (IBAN).

V. U3NMbNHEHKUE HA MNATEXHW OMEPALIUK

Un. 20.(1) baHkaTa nprema 1 U3MbMHSABA NIATEXHN HAPEXAAHWS B MECTHA W Yy)AECTpaHHa BanyTa Npu NPeACTaBsHE Ha PEAOBHO CbCTaBEHM
NNaTexH! LOKYMEHTM, OTrOBapsALLM Ha U3NCKBAHUSATA Ha AENCTBALLOTO 3aKOHO4ATencTBo. PasnopexaaHns Cbe CpeAcTa no cMeTkaTa no YCTHM
HapeXaaHWs Ha TUTYNAPS He Ce JomnycKar.
(2) KnneHTbT nucmeHo yBegomsiBa baHkaTa, BKIIOYMTENHO B CMECUMEHa OT MOAMMUCKTE 3a NuuaTta, KOMTO MMaT mpaBoO OT HEroBO MMe Aa
NPEeLOCTaBAT W MOMyYaBaT NNaTexHU AOKYMEHTU 33 M3BBLPLUBAHE Ha NNATeXHW YCnyr oT 6aHKOBNUTE My CMETKM.
(3) KnneHTbT ce 3agbimkaBa Aa Nasu B TaliHa MMeHaTa W JaHHUTE 3a nuuaTta ¢ pasnopeauTenHu npasa no NiaTexHUTe My CMETKM, KakTo 1 Aa He
Jonycka Bb3MOXHOCTTa [pYrv NWLa, U3BbH M3PUYHO YMBIHOMOLLEHWUTE OT Hero, Aa WHULMMPAT MAaTexHU onepauuu no Tesn cMmetku. [pu
HapyLLaBaHe Ha TOBa 3a4b/KEHNE PUCKLT W OTTOBOPHOCTTA 3a NOCMEANLMTE OT U3MbIIHEHUTE ONepaLyn ce NOHACAT OT KNMEHTa.
Un. 21. (1) baHkaTa n3MbHsABa NNATEXHO HAPEXAAHE NPW CregHUTE YCroBusS:
1.MnaTexHoTo HapexagaHe e 0POPMEHO C BCUYKM CTAHAAPTHU PEKBUNTW U € MOAMMNCAHO OT NMLE, KOETO UMa pa3nopesunTeniHi
npasa Mo cMeTkaTa 1 YUIATO NOAMMC CbOTBETCTBA HA NOANMCA B CNECUMEH3;
2.MNo cmeTkaTa e HanUyHO (MHAHCOBO MOKPUTWE, JOCTATbYHO 3a CymaTa Ha onepauusTa 1 TakCUTe/KOMUCUOHUTE, AbIKUMU 3a
W3BbPLLBAHETO W, CbrmacHo Tapudarta Ha baHkaTa, Mpunoxuma KbM MOMEHTA Ha U3BbLPLUBAHE Ha onepauusTa. [nawaHus ot cMeTkuTe ce
M3BBPLLBAT CaMO N0 HApeXAaHe Ha TUTYNSAP A0 pasMepa Ha HanmMyYHUTe CPEACTBA U EBEHTYAmNHO JOTOBOPEHNS IMMUT NO KpeauT-0BbpApadT. He
Ce fonycka 3BbPLUBAHE HA YACTUYHM NMNaLLaHus;
3.MNpeacTaBeHn ca BCUYKA JOKYMEHTH, U3UCKyeMU MO CUNaTa Ha HOPMATMBEH aKT, JOrOBOP UMW ApYriA IOKYMEHTH, U3NUCKyeMu OT
OaHKaTa 3a U3MbNHsBaHe Ha NNaTEXHOTO HapeXaaHe;
4.MnaTexHOTO Hapex[aHe He e B MPOTMBOpEYMe C AeiCTBALLOTO 3aKOHOAATENCTBO, MPUMOXWUMUTE MpaBuna 3a nnawaqe W
[OroBOPEHUTE YCMOBKS, NPU  KOWUTO CE BOAM CMeTKaTa.
(2) Bcnyyan Ha OTKa3 OT cTpaHa Ha baHkaTa fa u3mbiHM NnaTexHo Hapexaaxe, ce npunara yn.84 ot 3MYTIC.
(3) baHkaTa He HocK OTTOBOPHOCT, B Cryyait Ye JOOPOCHBECTHO € U3MbJHMMA MO CMeTKaTa Ha TUTYNAPS MUCMEHO HapedeHa onepauys oT nuue,
YMITO MOAMMC BbPXY HAPEXAAHETO OT BbHLUHA CTPaHa CbOTBETCTBA Ha 00pa3eLia Ha NOAMUC Ha INLETO C pa3nopeauTenHM Npasa no cMeTkarta 1
KOETO NnuLe Bb3 OCHOBA Ha HefBYCMUCTEHM 0OCTOSTENCTBa Ce SBSBA OBMACTEHO Aa Ce pasnopexaa CbC CPpeacTeata no cMeTtkata. PUCKLT u
nocrneanuuTe OT M3MbITHEHMETO Ha PEOBHM OT BbHLUHA CTPaHa HapEeXaaH!s, KOUTO Ca HEUCTUHCKN, OCTaBaT 3a CMETKa Ha TUTYNApS Ha cMeTKaTta.
(4) Mpu nocTbNBaHE Ha 3anopHO CbOBLLEHNE OT ONPABOMOLLIEHM OT 3aKOHOAATENCTBOTO OpraHu, CbLIOTO Ce U3MbIIHSBA ChrNacHo pasnopeabure
Ha [efCTBaLL0TO 3aKOHO4ATENCTBO.
(5) B cnyyai, Ye NpuHYOUTENHO U3MBIHEHWE € HACOYEHO CpeLLy B3eMaHusi N0 Aen03nTHa CMeTKa, Jeno3uThbT Ce NpekpaTsaBa, CYMTaHo OT AaTtaTa
Ha U3BbpLUBAHE HA NPUHYAWTENHOTO U3MbIHEHNE/M3MBIIHEHUETO Ha 3anopa. B To3u cnyyai KnneHTsT rybu npaBoTo Ha nonyyaBaHe Ha nuxeata
3a [IOTOBOPEHNS CPOK Ha feno3uTa u baHkata HauncnsiBa nuxeata, YroBOpeHa Npyu MPeAaCcpoYHO MpekpaTsiBaHe Ha genosuta. [pu ycnoswe, ye
cnep NPUHYOUTENTHOTO U3MbITHEHWE/M3MbIIHEHNETO Ha 3anopa UMa OCTaHann CPeACTBa OT 4eno3nTa, M ako HELO APYro He € YTOBOPEHO MEX.Y
CTpaHuTe, BaHkaTa OTHaca OCTaHanuTe CpeacTBaTta no cMeTka Ha KnmeHTa, NocoveHa B AOroBopa 3a AenosuT. AKO B CbOTBETHUS [AOTOBOP 3a
[enosunT HAMa NnocoyeHa cMeTka W KnueHTbT HaMa oTKpuTa apyra cMeTka npu baHkaTa, no kosiTo Moxe fa 6bae OTHeceHa ocTaHanara cyma ot
nenosuta, baHkata uma npaeo crnyxebHo fa oTkpue Ha MMeTo Ha KnneHTa BpemeHHa Ge3nuxeeHa CMeTKa C LieNn CbXpaHsiBaHe Ha ocTaTbka oT
CpeAcTBaTa no [enosuTHata CMeTka A0 OTMajaHe Ha OrpaHWYeHWeTO 3a nonaBaHeTo um/3amopa. Cnep oTmagaHe Ha OrpaHUYEHMETo 3a
Mon3BaHeTo Ha CpeacTBaTa/BAMIraHeTo Ha 3anopa KnueHTbT ce pasnopexzaa Cbe CpeacTeaTa no BpeMeHHaTa 6eanmxeeHa CMeTka eHOKPaTHO M
B TEXHWS! MbJIEH pa3mep, Cref KOeTo CMeTKkaTa Ce 3aKpuBa.
Un.22.(1)baHkaTa 3nbriHsBa NnaTeXHUTe onepaLui B XpOHONOMMYEH ped, No pefia Ha TAXHOTO NOCThbNBaHe, KakTo cnefaBa:
1.MnaTtexHo HapexzaHe 3a nnallaHe B nesa npes nnatexHa cucrema BUCEPA 6 ce nanbnHsBea B baHkara, kakTo cneapa:
1.1.MnatexHo HapexaaHe, KOETO He e CBbP3aHO C NnallaHe kKbM BlogxeTa, npueTo B ocuc Ha baHkata fo 16:45 yaca unu npes oHnanH
kaHana Ha baHkaTta o 19:45 yaca, ce U3MbMHsABA C Banbop Cblysi paboTeH AeH.
1.2.1lnaTexHo HapexnaaHe, BbB BPb3ka C nnallaHe kbM OromkeTa, npueto B bavkata go 15.30 u., ce M3MbMHsBa C Banbop Chluns
paboTeH AeH.
1.3.MnatexHo HapexaaHe 3a NnallaHe B NeBa, Npueto B baHkaTa creq nocoyeHnTe B T.1. 1 T.2. YacoBe Ha CbOTBETHUS paboTeH fAeH,
Ce cuuTa 3a NpueTo Ha cneapalus paboTeH [eH U Ce W3MbMHSBA C Banbop crefsaly paboTeH [AeH, OCBEH ako € NpeaBMAeHO Apyro B
KOHKPETHWS [JOroBOp.
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2.TnaTexHo HapexpaaHe 3a nnawjaHe B nesa, 3a uambnHeHue no PUHIC (3a cymu Hag 100 000 nea unu no xenaHue Ha KNueHTa),
npueto B baHkaTa 4o 15:00 yaca Ha CbOTBETHUSA paboTeH [eH Ce M3MbMHSBA C Banbop Cblums paboTeH aeH, a cneg 15:00 yaca Ha CbOTBETHUS
paboTeH [eH, Ce U3MbITHSABA C BaNbop CreABalLms paboTeH AeH.

3. MnaTexHo HapexgaHe 3a nnallaHe B YyxgecTpaHHa BanyTa ce U3mbiHsBa oT baHkaTta ¢ Banbop, OnpesesieH OT Yaca Ha npuemaHe
Ha NNaTexHOTO HapexnaaHe B baHkaTa, ykasaHus ot KnueHTa 3a Tvna Ha npeBoaa v Buga Ha BanyTaTa Ha npeBoja, kakTo cneasa:

3.1. MnatexHo HapexgaHe B EUR ¢ nocoyeH 3a nanbnHeHne Banbop ,Colims paboteH aeH” /SSAME DAY/ ce nupema ot baHkata go
14:00 yaca;

3.2. MnaTexHo HapexdaHe B Apyra YyxaecTpaHHa BanyTa, pasnuyHa ot EUR, ¢ nocoyeH Banbop 3a u3mbiHerne ,Coluust paboteH aeH’
ISAME DAY/ ce npuema oT baHkata go 12:00 yaca;

3.3.MnaTexHo HapexaaHe B YyXaecTpaHHa BanyTa, CNOCOYEH 3a N3Mb/IHeHWe Banbop ,Cneapaly paboteH geH” /TOM/, ce npuema ot
bankata go 15:30 yaca;

3.4. naTexHO HapexzaHe B YyxaecTpaHHa BanyTa, pasnunyHa ot EUR ¢ nocoyeH Banbop ,[Ba pabotn gun” /SPOT/ ce npuema ot
BaHkata go 16:00 yaca

4. TInaTexHo HapexgaHe 3a NPeBOg B YyAecTpaHHa BanyTa, NpueTo B baHkaTta cneg nocoyeHnTe No-rope Yacose, Ce CY1Ta 3a MonyyYeHo
Ha crefBaLy paboTeH AeH U Ce M3MbIHABA Ha crefBalLus paboTeH eH C Banbop, CbOTBETCTBALL Ha yka3aHus oT KnueHTa Tvn Ha npesoga.

5. HapexpaHns 3a nnaliaHus Mexay CMeTKM Ha pasnuuHu KneHTu B baHkaTa unu npexsbprisiHe Ha CPeACTBa Mexay COBCTBEHM CMETKM
Ha euH KnueHT:

5.1. B ejHaKBM BanyTu, ce nogasart 1 obpaboteart ot 0 10 24 vaca;

5.2. B pasnuyHm BanyTw, B TOBa Y1CO 1 NOKyNko-npoaaxba Ha BanyTa (6e3 4oroBopeH Kypc), ce nogasar 1 obpabdotsat ot 0 go 24 vaca,
kaTo:

- Mpu MpeBanyTupaHe B pabOTHM OHW, OCHETOBOASBAHETO Ce WM3BbpLUBA N0 0OMEHHMS KypC Ha baHkata, 06sBEH KbM MOMEHTa Ha
WN3MbIHEHWE HA HAaPEXAAHETO;
- Npy NpeBanyTupaHe B HepaboTeH AeH, 0CYETOBOAABAHETO CE N3BBPLUBA N0 0OMEHHMS Kypc Ha baHkata, 065BeH KbM MOMEHTA Ha U3MbIIHEHVE
Ha HapeXaaHeTo;
(2) (HoBa, B cuna ot 01.04. 2023 r.) baHkaTa n3mbnHsBa HezabaBHM Nnatanus ,Blink” — kpeanTHN NpeBoaK B IEBA, KOUTO Ce M3MbIHABAT B PEXUM
24/7, ¢ He3abaBHa obpaboTka Ha nMpeBofda 1 3aBepka Ha CMETKaTa Ha momyyaTens, B PamMkuTe Ha HSIKONKO CEKYHAM Ched MHWLMMpaHe Ha
nnawaxeto. CveTkaTa Ha nonyyarens Tpsbea Aa e OTKpUTa NPW HAKOWM OT JOCTABYMLMTE HA MNATEXHW YCMyri, yyacTealyy B nporpamata ,Blink
Ha HauwoHanHaTa kapToBa W nnaTtexHa cxema, YacT ot bopuka AL
(3) (HoBa, B cuma ot 01.04.2023 r.) baHkaTta npuema 3a M3MbIHEHWE HapexpaaHe 3a HesabaeHo nnaaHe ,Blink®, nogageHn npes oHnaiH
OaHK1paHe, OT cMeTKa Ha nnaTeLa B nesa.
(4) (HoBa, B cuna ot 01.04. 2023 r.) OT 4en03UTHM, HabupaTenHu 1 apUTENcKM CMETKM, KaKTo 1 OT CMeTKM, 06CNyXBaLy KPEeaUTHM KapTw, He ce
n3mbyBaT HesabaBHM u3xogawm nnawaxvs. Hesabaswute nnawanmns ,Blink® He ce npunaraT 3a MacoBu M NEPUOAMYHM NAALLAHWS, AUPEKTHN
nebutu, npeeoay OT W KbM BHOIKETa 1 KAaCOBU NPEBOAM.
(5) (HoBa, B cuna ot 01.04.2023 r.) MakcumanHaTa cyma 3a egHOKpaTHO 13xoasLlo nnawaHe e B pasmep go 30 000 (TpugeceT xunsgu) nesa.
MnawaHeTo ce 06paboTea ¢ Banbop kaneHgapHata 4ata, Ha KosiTo € NpueTo.
(6) (HoBa, B cuna ot 01.04.2023 r.) Mo cMeTKM Ha CPOYHM AEN03UTU He Ce JOMycka MonyvaBaHe Ha BxoasLu HesabasHu nnawanus ,Blink". TMpu
nocTbnBaHe Ha HesabasHo Blink nnalaHe no cmeTka Ha cpoyeH Aeno3uT, baHkaTa 0TkasBa W BpbLUa Ha HapeauTens HapeaeHoTo He3abaBHO
nnawlae.
(7) (HoBa, B cuna ot 01.04.2023 r.) baHkata yBepomsiBa KnueHTa 3a cTaTyca Ha HapegeHo HesabasHo nnallaHe ,Blink” nocpeAcTBoMm kaHana, ot
KbETO € N3MbYEHO NMaLlaHeTo.
(8) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa “Ma NpaBo Mo CBOS NpeLieHKa a OTKaXe 1 Aa BbpHe Ha HapeanTens HapeaeHo He3abaBHO nnallaHe
,Blink*.
(9) KnueHTbT ce 3apbmxaBa fa u3npalla Ha baHkata uanckyemuTe JOKYMEHTH, B ClyYanTe, Korato € Heobxoaumo, CbInacHo N3MCKBaHUSTA Ha
[eCTBALLOTO 3aKOHOAATENCTBO BeHara crne NoTBbPXAaBAHETO Ha HAPEeXAAHETO 3a MPEBOZ CbC CPeACTBaTa 3a aBTOpu3aLns /aBTopusmnpaHe/ B
BaHkaTa. Ako JOKYMEHTUTE He Ca MoMyyeHu, NPeBoabT ce 0Tkasea. [Jo 3 paboTHM AHM Creq KaTo aBTOpM3Mpa MPEBOA B YyXAeCTpaHHa BasyTa,
KnneHTbT 3agbmxuTeNnHO NpesocTaBs M OpUrMHamNHUTE JOKYMEHTH B 06CNYXBaLLMS ro (IMHAHCOB LieHTbp Ha baHkara.
(10) HapexgaHus 3a M3BbpLUBaHe Ha NnaLlaHns 3a KOMyHamnHU YCIyru ce U3BbPLLBAT CaMo OT NEBOBM CMETKM B CPOKOBETE N0 Y22, an.1 no-rope.
Un.23.(1) KnueHTbT He MOXe [ja OTMeHs NNaTEXHOTO HapexaaHe cnep nonyyaBaHeTo My oT baHkata.
(2) KoraTo nnatexHaTa onepaums ce 13BbpLUBa N0 WHMUMATVBA Ha BaHkaTa unn No WHULMATMBA Ha MonyyaTens, Uim 4pes Hero, KnueHTsbT He
MOXeE [a OTMEHs MNaTeXHOTO HapexaaHe, Cred KkaTo e Jan cbrnacve Ha baHkata Aa MHMLMUpa nnaTexHaTa onepauus Wnw crneg kato € gan
CBOETO Cbrracue 3a U3MbIIHEHWE Ha NMaTexHaTa onepauus B nonsa Ha nonyyarens.
(3) Korato KnneHTbT, KOMTO MofaBa NnaTexHO HapexzaHe, W baHkaTta ca ce yroBOpWUnMM MNaTEXHOTO HapexdaHe Aa Gbhe WM3MbIHEHO Ha
OnpeseneH eH Unu B fieHsl, CNeaBall U3TUYAHETO Ha ONpeseNieH CPoK, Uin B AeHs, B koTo KnneHTbT npepocTaBm Ha baHkata HeobxopumnTe
CpeacTBa 3a W3MbfIHEHWE Ha HapexgaHeTo, KnueHTbT MOXe Aa OTMEHM NNaTeXHOTO HapexhaHe Hal-KbCHO A0 kpas Ha paboTHus [eH,
npexoxaall, yroBopeHust paboTeH feH.
(4) Npu gupekTeH febut KnneHTbT MOXeE [a OTMEHN NNaTEXHOTO HapeXaaHe Han-KbCHO A0 kpast Ha paboTHUS AeH, MPeAX0kaaLl yrOBOPEHUS AeH
3a 3afbKkaBaHe Ha cMeTkaTa My.
(5) Cnep M3TMYAHETO Ha CPOKOBETE MO MPELAXOLHWTE aniHEN, HO He MO-KbCHO OT 3aBEPSBAHETO Ha CMeTkaTa Ha MnonyyaTens, NnaTexHoTo
HapexaaHe MoXe [ja ce OTMEHM caMo Npu Cbrnacue 3a Toea Mexay KnueHTa u bankata, kato B criyyaute no an. 2 v 4 ce u3nuckea u CbrmacueTo
Ha nonyJarens.
Yn.24. Mpu 0TMSHa Ha NnaTexHOTO HapexpaHe baHkata HauucnsaBa Takca CbrnacHO AencTBallata Tapuda 3a Takeute U KOMUCWUOHHMTE Ha
.1 bproscka 6aHka [1” ALl


javascript:%20Navigate('чл85_ал2');
javascript:%20Navigate('чл85_ал4');

Bank
Un.25. baHkata M3MbnHABa NMNaTEXHW HapexngaHus, CbOTBETHO MCKaHWA 3a AMpekTeH Aebut, 6e3 fa yabpxa Takcute cu OT NpeBexaaHata
CyMa, OCBEH aKo 13pPUYHO € YrOBOPEHO ApYro.
Un.26. BanbopbT Ha 3abkaBaHe Ha nnaTexHata CMeTka Ha KrnveHTa B ka4eCcTBOTO My Ha NraTeL, € He N0-paHo OT MOMEHTA, B KOWTO nrnaTexHaTta
CMETKa Ce 3afbikaBa CbC Cymara no nnaTexHara onepauusi.
Un.27. MNnaTexHata cmeTka Ha KnneHta B KayecTBOTO My Ha MoryvaTen ce 3aBepsBa He MO-KbCHO OT paboTHMS AeH, B KOWTO cMeTkaTta
Ha baHkaTa e 3aBepeHa CbC Cymata no nnaTexHata onepauus. BaHkaTa ocurypsisa Ha pasnonoxeHue Ha KnveHTa B ka4yecTBOTO My Ha
nomnyyaten cymata no nnatexsarta onepauus He3abaBHo, Cnef kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasn cyma.
Un. 28.(1) bankaTa npunara 3agbnbo4eHO yCTaHOBABaHE Ha MAEHTWYHOCTTA Ha NnaTtewa, KoraTo nnaTeLbT:
1. BOCTBMNBA NNaTeXHaTa CMETKa OHMalH;
2. IHMLMMpa eneKTPOHHA NnaTexHa onepauus;
3. U3BbPLLBA APYro AENCTBUE OT PA3CTOSHNE, NPy KOETO 61 MOTTIO Aa B3HWKHE PUCK OT N3Mama npu NnaLyaHeTo unn gpyra anoynotpeba.
(2) Mpw nnaTexHn onepauum no an. 1, T. 2, MHULMMPaHU OT pascTosHue, baHkata npunarat 3agbnbo4eHO YCTaHOBSBaHE HA WAEHTUYHOCTTA Ha
KNWeHTa Ype3 NPOMEHMMBY eNEMEHTY, CBbP3BALLM OMepaLysTa C KOHKpeTHa Cyma v nonyyarern.
(3) B cnyyaute no an. 1 baHkata BbBEXAa MOAXOAALM MEPKM 3@ CWUIYPHOCT W 3aliuTa Ha NOBEPUTENHOCTTA M HEMPUKOCHOBEHOCTTA Ha
NepcoHanuanpaHnTe CPeacTBa 3a CUrypHOCT Ha NONI3BATENUTE Ha MITATEXHN yCyru.
(4) 3agbnboyeHo yCTaHOBABAHE Ha MAEHTNYHOCTTA Ha KNUEHTA € NpoLieaypa Nno YCTaHOBSBAHE Ha MAEHTUYHOCTTA, KOSTO e pa3paboTeHa No HauwH,
KOWTO 3aLuTaBa NOBEPUTENHOCTTA Ha AAHHUTE, U KOSTO BKITIOYBA M3MON3BAHETO Ha [Ba Wi NOBEYE OT CNeSHUTE HE3aBUCUMMU eNEMEHTH:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTeNsT 3Hae;
2. NpUTEXaHWE - HELLo, KOETO Camo MOM3BaTENAT NPUTEXABA;
3. xapakTepHa 0coBEHOCT - HeLLO, KOETO XapaKTepuanpa nonasarens.
(5) Mpw n3BbpLIBaHE Ha MIATEXHW Onepaumun C KapTy, U3BbPLUEHW MO WHULMATMBA Ha WNK Yped nonyvatens baHkata npunara 3agbnboyeHo
YCTaHOBSIBaHE Ha WAEHTUYHOCTTA Ha NnaTeLa B CriyYauTe npu KOUTO, CbriacueTo 3a U3BbPLUBAHE Ha Te3n onepaLyy ce nonyyasa OT PasCcTosHUE.
Un. 29.(1) baHkata u3BbpLLIBA pa3nnaliaHns npy CnasBaHe U3NCKBaHWATA Ha 3akoHa 3a NNaTEXHWUTE YCIyru 1 niaTexHuTe cuctemu, BanyTHus
3aKOH, 3aKOH 3a MEpKMTE CpeLLy 13n1paHe NMpaHeTo Ha Napy v NpaBuiHUKa 3a npunaraHeTo My, Hapenba Ne 3 Ha BHB w gpyrv oTHocMMU HOpMK
Ha [enCTBaLloTO 3akOHOAATencTBo. baHkata He KOHTponupa npegmeTa u/mnM 3akoHOCHOOpa3HOCTTa Ha CchenkaTa, KOSTO € OCHOBaHWe 3a
N3BbpLUBaHE Ha NPEBOAA, C M3KITKOYEHIe Ha CIyJaunTe, KoraTo Mo cinaTa Ha HOpMaTUBEH aKT UMK JOrOBOP MMa TakoBa 3afbiKEHNE.
(2) baHkaTa He M3MbHABA NNATEXHU Onepauui, CBbP3aHM MO KaKbBTO W Aa € Ha4uH C PU3NYECKM NULa, IOPUMANYECKM NNLA, OpraHnu3aLuy,
0bpa3yBaHus un Obpxasn/loPUCANKLMM, CIPSIMO KOUTO UMA HaMOXEHW CaHKLWM UMW Ha KOWTO He € pa3peLLeHo Aa ce NpesocTaBaT (hUHaHCOBM
ycnyr cbrnacHo pesontouuy Ha Cbeeta 3a curypHocT Ha OOH unm pernameHTu n pewenus Ha EC, npuetn BbB Bpb3ka ¢ Gopbata cpelly
(hMHaHCUPaHETO Ha TEPOPU3LM U NPEAOTBPATABAHE Pa3npOCTPAHEHNETO Ha OPBXMS 32 MACOBO YHULLOKEHME UMK BbB Bpb3Ka C U3MbIHEHNETO HA
Jpyrv Lenn Ha MexgyHapogHaTta obLLHOCT, KOUTO ca YacT OT ropecrioMeHaTUTe pelleHns 1 perynauun. baHkaTta He M3mbiHsBa W MNaTeXHu
onepauuu, CBbP3aHW C Nnnua UK bpxasn/lopucankLmm, cnpsaMo Konto uma Hanoxenu caxkumn ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) 1 konTo ca BkntoYeHu B cnucbyuTe, nybnnkysaHu Ha caiita Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOETO C npueMaHeTo Ha Te3n 06wy ycnoBus KNMeHTHT JaBa CBOETO U3PUYHO 1 6E3YCNOBHO Chrmacye.
(3) B cnyyait ye onepaumsi, HapegeHa oT KnveHTa e CBbp3aHa C nuua, 4bpxaBn/lopucauKLMmM Uimn CTOKM, nonagalyy B obxsaTa Ha 3abpaHnTe Ha
perynauuute Ha OOH, EC unu OFAC, BaHkaTa, kakTo U KOPECTIOHAEHTCKUTE BaHK, C KOUTO TS MMa YCTaHOBEHM B3aMOOTHOLLEHNS, Ma NpaBo
[a He M3MbIHW NOAaAEHO OT KIMEHTa HapexaaHe wwnu ga Brnokupa cymata Ha nnaTexHata onepaums, ako ObAe YCTaHOBEHO, Ye nuua,
AbpXKaBu/lOPUCOMKLMM UM CTOKM, CBBP3aHMN C KOHKpEeTHaTa nnaTexHa onepauus, nonagat B obxsata Ha 3abpaHuTe Ha cnoMeHaTuTe perynawum
WUNK ca BKIIOYEHN B CbOTBETHUTE CMIMCBLN.
(4) C npuemaHe Ha HacTosiumTe 06K ycnosus KnneHTsT ce 3agbikasa Aa cbielcta Ha baHkata npu BbaHUKBaHe Ha HeobxogumocT OT
N3sCHsIBaHe Ha W3BbPLUBAHNTE OT Hero GaHKoBM onepaLuy, KakTo M Aa npegocTass Ha baHkaTta JombiHUTENHa HAOPMALMS /UMK BOKYMEHTH,
KouTO MoraT fia 6baT novckaHu OT Hest BbB Bpb3ka C U3MbITHEHME Ha 3abiKEHMATA 1 N0 3aKOHa 3a MEPKUTE CPELLY U3MMPaHETo Ha napu, 3akoHa
3a MepkuTe Ccpelly (PMHaHCMpaHeTo Ha Tepopuama W Ha MeXAyHapoaHOTO 3aKOHOAATENCTBO B Ta3n 06nacT, kaTo B Clyyail Ha HapyliaBaHe Ha
3agbImkeHusTa Ha KnueHT no TO3u YneH m/mnm no pelueHne Ha KoMMneTeHTeH opraH, baHkaTa cu 3anassa npaBOTO efHOCTPaHHO Aa npekpaTy
OTHOLEHMsATa cU ¢ KnneHTa.
(5) baHkaTa He OTKpVMBa W He BOLM CMETKM, CbOTBETHO HE MpUEMa MallaHus W He U3MbIIHABA Hape4eHU onepaLyv Mo M OT OTKPUTW CMeTKY,
npesHasHayYeHn 3a HabupaHe Ha CyMu Mo OTNPaBeHN KbM HEOMPEAENEH Kpbr NULa HENOMCKaHW ThPrOBCKM ChOBLLEHUS 1 0GhepTy, YUUTO YCIOBUS
JOMycKkaT HacpeLyHaTa npectauus Aa He Obae OCbLUECTBEHA M/UnM Ce OCHOBABAT Ha Xa3apTeH MPWHLMM M WAM MMaT 3a Lien M3MNon3BaHe Ha
HEMoSMHM n/unu 3abnyxgaBalyy, arpecuBHN, HegOOPOCHBECTHU THPrOBCKM MPaKTWKA 1 3abpaHeHn OT 3akoHa AENCTBUS U pesynTatu u/mnu
n3nupaHe Ha napy umnu uHaHcUpaHe Ha TepOpU3bM /UK OCBLLECTBABaHe Ha hopMK Ha M3mama v 3noynotpeba ¢ JoBepreTo Ha TbproBeka
OaHka [] ALl kaTo obcnyxealya baHka u/unu 3acTpallaBat penyTauusTa Ha 6aHkata u/unn Ha baHkosaTa cuctema.
(6) Mpw KOHCTaTUpaHe Ha HapyLUeHWe Ha 3abpaHiTe 3a OCbLUECTBABAHE HA OMepaLymMTe, MOCOYEHN B HACTOSLLMSA YreH Mo BUHA Ha KnneHTa
BaHkaTa HezabaBHO 6rokMpa CMETKUTE My MPYW HESt 3a Pa3nopeaMTENHN onepauun (nonyyasaHe u/unu HapexgaHe) Ha nnawaqus. baHkarta
yBegomsBa KnneHTa 3a KOHCTaTUPpaHOTO HapyLLEHWE Ha yCTaHoBeHNTe B Te3n OBy ycnosus 3abpaHu 3a onepupaHe CbC CMETKATE U
BIOKMpaHEeTO M MPM HES MO YTOBOPEHMS MEXAY CTPAHWTE HAYMH 3@ MONyyYaBaHe Ha MHAOPMaLms 3a CbCTOSHUETO Ha CMeTKIUTe My. KnnueHTsT e
3a[IbIIKEH B CPOK 0 3 pabOTHM [HW OT faTaTa Ha yBeAOMIIEHWETO a HApeaM 3aKpUBaAHETO Ha CMETKUTE cu Npu baHkaTa, kaTo Nocouu kKbae aa
©bAe npesefeHo canpoTo Mo TAX, CNeA npucnagaHe Ha SbmkuMuTe Ha baHkata B3emManus ot Knuenta. Mpu Hanuymre Ha HanoXeH 3anop no
CMETKaTa 3aKpMBaHETO Ha CMeTKaTa Ce U3MbIHsABa CNeA NPUKMIOYBaHE Ha CbOTBETHOTO MPOU3BOACTBO /M3MbIIHATENHO Ui 06e3neunTenHo/, ¢
HaANeXHO BAMraHe Ha 3anopa OT OpraHa, KOWTO ro € HaMoXuI, KaTo Mo nocodeHaTa ot KnvneHTa cmeTka baHkaTa npeBexga HannyHoTO canpao
crnep u3MbITHEHVE Ha 3anopa, B Cryyail Ye uma Takosa.
(7) BAHKATA He gonycka npe3 CMEeTKUTe, OTKPUTW NPU Hes ja Ce U3BbPLLBAT CreJHMTE onepawuu:
—  Tbprosws ¢ KpUNTO BanyTy;
—  Toprosus ¢ BuHapHK onuum 1 Apyru nogobHU (PUHAHCOBK MHCTPYMEHTH;
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— [lpegocTassiHe Ha huHaHCcoBYM yenyrv Bes ga nputexasa HeobXxoauMMs 3a TOBa NNLEH3 u3gageH ot P. bunrapus unu apyra cTpaHa Ha
EC.
—  [nawaHus, cBbp3aHK C BUPTYanHW BanyTH (KpUNTO BanyTh, BUTKOMHM W [p.), BKIKOYMTENHO, HO He camo, NnallaHus KbM niatgopmm
3a TbProBus C TakuBa BanyTy.
—  [nawaHms, CBbP3aHN CbC CbTLTCTBALLM YCIYTM HAa MOCOYEHUTE NO-TOPE AEMHOCTY OT POAa Ha: (MapKeTuHr, peknama, call center,
noaabpxaHe Ha on-line nnatchopmu, ykaseaHe Ha IT ycnyrn, puHaHcoBO obcnyxeaHe 1 ap.)

VI. PA3NOPEOUTENHW OEACTBUA CC CMETKM

Un.30. (1) MbnHONETEH TUTYNSP Ce pa3nopexaa CbC CMeTKaTa Ci JIMYHO WAK YPEe3 MbITHOMOLLHWK, MY NPeAcTaBsHe Ha JOKYMEHT 3@ CaMOMMYHOCT
Ha TUTYNSpS Ha CMeTkata, Pecr. Ha MbIHOMOLLHWKA, M M3PUYHO HOTapWarHO 3aBEPEeHO MbIHOMOLLHO, OMMCBALLO M34eprnaTenHo Buaa Ha
JEeCTBUSATa MO CMeTKaTa Ha KIWeHTa, KOUTO MbIHOMOLLHWKBT MMa NPaBo Aa OCbLEeCTBABA.
(2) MbnHOMOLLHOTO TpsibBa fa e 3aBepeHo No eAMH OT CNEAHUTE HAaUMHM, KaKTO CreaBa:

1.0T GbRrapckn HoTapuyc Ha Teputopusita Ha P. Bbnrapus;

2.0T 6brapcku AUnnoMaTUYeCcKn UK KOHCYNCKW NpeacTaBuTen B Yyx6uHa;

3.0T npaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ AMOCTWM, ako e 3aBepeHo Ha TepUTOpUsiTa Ha Abpkasa, CTpaHa no
KoHBeHLMsiTa 3a npemMaxBaHe Ha U3V1CKBaHETO 3a fleranuaaums Ha YyXaecTpaHHn nybnmyHmu aktoBe (Xarcka KoHBEeHLMS), NpeBeAeHo Ha Obnrapcky
€3WK, a MOAMMCBLT Ha NpeBodaya HOTapuanHo YAOCTOBEPEH B CbOTBETCTBME C [paBWnHMKa 3a neranu3auuvTe, 3aBepKuTe W NPeBOAUTE Ha
LOKYMEHTM 1 Ipyru kHika. KoraTo CbLUecTBYBaLL JOrOBOP 3a NpaBHa nomoLy Mexzay P.Bbnrapus u gbpkasara, KbAETO MbIHOMOLLHOTO € 3aBEPEHO
0T npaBocnocobeH HoTapuyc onycka ToBa, 3aBepka ¢ AnocTun He e Heobxoauma.;

4. B crniyyaumTe, Korato MbJHOMOLLHOTO € 3aBEPEHO OT HOTapWyc, AEMCTBALL Ha TEpUTOpUSTa Ha AbpXaBa, KOSITO He € CTpaHa no
Xarckata KOHBEHLMSI, MbIIHOMOLLHOTO criedBa fa 6bae neranuanpaHo no pega Ha MpaBuiHuKa 3a neranusauunTe, 3aBepkuTe U NPeBOaNTe Ha
JOKYMEHTM W Py KHUXKA, NPK YCMOBWE Ye € 3aBEPEHO Ha TEPUTOPUSTA Ha AbpKaBa M3BBLH NOCOYEHUTE B T. 3. 1 4 no-rope.
(3) PasnopeaumTenHn 4encTers o CMeTka, OTKpUTa OT UMETO UIW B NOM3a Ha NnLe,HeHaBbpLUMIO 18 roanHN nnn NoCTaBeHo NoA 3anpeLLeHie, ce
W3BBPLUBAT C Pa3peLLEeHVe OT PafioHHNS Cb/, MPK Ca3BaHe Ha yCTaHOBEHWTE 3a TOBA 3aKOHOBW U3NCKBAHMS.
Un.31.(1) Pasnopegutenym onepauuu (kacosu 1 6e3kacoBw) OT CMETKUTE Ce W3BbPLUBAT BbB BCekn odnc Ha baHkata.
(2) KnneHTbT ce pasnopexga CbC cpefcTBata Mo cMeTkaTa Camo KaTo npunara CTaHAapTHU MAaTEeXHW JOKYMEHTM M HOCKM OTFOBOPHOCT 3a
BEPHOCTTA Ha AaHHUTE, MOMbITHEHW B TIX.
(3) baHkaTa nprema no cmeTkaTa Ha KNMeHTa BHacsHe Ha cymn B 6poi 1 Ge3HannyHy NnpeBoam, He3aBMCMMO OT TOBA KOW € NNaTeLbT/BHOCUTENST
Mo Te3u onepaLym, 0CBEH B CyYauTe, KOrato He € JOroOBOPEHO MUCMEHO ApPYro.
Un.32. Mpu n3ebpLUBaHE Ha NNATEXHW OnepaLum B YyXOecTpaHHa BanyTa, KIUEHTLT € A/TbXeH Aa npeacTaBs Ha OaHkaTa BCUuKkM Heobxogumu
JOKYMEHTH, M3WCKyeMU cbrmacHo BanyTtHust 3akoH, Hapepgba Ne 27 Ha BHB 3a cTatuctukata Ha nnatexsus 6anaHc, MexgyHapogHaTta
WHBECTWULIMOHHA NO3ULMS 1 CTATUCTUKATA Ha LieHHWTe kHka, Hapegba Ne 28 ot 18.12.2012 r. Ha BHE 3a cBeaeHusTa M JOKyMEHTUTE, NPEACTaBSHN
Ha [OCTaBYMLMTE HA NNATEXHU YCIYTM NpU U3BBPLUBAHE HA NPE3rPaHUYHN NMPEBOAW W MaLlaHWs KbM TpeTa CTpaHa ¥ Apyrv NpUnoXumMm 3akOHOBM
pasnopenon.
Un.33.(1) baHkaTa uma npaBo fa Grokupa BPEMEHHO U3MON3BaHETO Ha NaTexHa CMETKa B CEAHUTE Clyyau:

1. Tpu HanaraHe Ha 3anop Mo cMeTkaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBeHa Unn BeposiTHa 3noynoTpeba 1 / nnm oCbLIECTBEH JOCTBN 4O CMeTKaTa OT TPETO HEOMPaBOMOLLEHO
nuLe — No HapexaaHe Ha KOMNETEHTEH AbpKaBeH opraH Unu cryxebHo oT 6aHkaTa, KakTo W Ha 0cHoBaHuWe 429 oT HacToswuTe ObLLM ycnosus;

3. Mo HapexpgaHe Ha TUTYNspS - Npu 3rybBaHe UMy NPOTUBO3AKOHHO OTHEMAHE Ha NIMYEH LOKYMEHT, MbHOMOLLHO Unu apyri
obcToATencTBa, Ch3aasally pUCK OT HEMPaBOMEPEH JOCTbM A0 CPEACTBATA NO NaTeXHaTa CMETKa;

4.IMo nckaHe Ha HacMegHULMTE NPy CMBPT Ha TUTYNSAPS;

5. B gpyrv cnyyam, npeasuaeHn B Hactoswmte O6LLM yCnoBus UK B 3aKOHOAATENCTBOTO
(2) OTBrokupaHe Ha nnaTexHaTa CMeTka ce 3BbPLUBA NPY 0TNaZaHe Ha CbOTBETHOTO 0OCTOATENCTBO, a B Cryyas Ha an.1, 7.4 — npu npeacTaBsHe
OT HaCNeAHULMTE Ha BCUYKM N3UCKaHM OT baHkaTa JOKYMEHTH.
(3) briokipaHeTo 1 0TO6NOKMPaHeTo Ha pasnnalyatenHa cMeTka, CBbp3aHa C 4eOUTHW 1 KPEAUTHN KapTy Ce U3BBbPLUBA MO peda Ha ycrosusiTa 3a
n3gaBaHe W pasnnalaHe ¢ 6aHKoBW kapTyu W B COTBETCTBME C NOANMCcaHNUs Mexay OaHkaTa u Tutynsps [Joroeop 3a usgasaHe 1 obcnyxBaHe Ha
KapTOBa NnaTexHa cMeTKa.
(4) B cnyyante no an. 1 6aHkata yBeoMsiBa TUTYNspst 3a DIOKMPAHETO Ha NnaTexHaTa CMeTKa W 3a MPUYMHUTE, HAaNoXunu BroKMpaHeTo, OCBEH
aKo AaBaHETO Ha TakaBa MH(OPMaLKS He € NO3BOJIEHO, NOPaaM CboBPaXeHUs 3a CUTYPHOCT UIK C Orfied CnasBaHeTo Ha HOPMATUBHM M3NCKBAHWS,
NPensTCTBALLM MH(OPMMPAHETO Ha nnaTeua.
Un.34 VHdhopmaums 3a HanMYHUTE CMETKW Ha NOYMHAN KITMEHT/TUTYNSP KbM AaTaTa Ha CMbPTTa Ce AaBaT Ha HaCNeaHULUTE My Cried NpeacTaBsHe
Ha aKT 32 CMbPT U YAOCTOBEPEHME 33 HAcNeaHNLM.
Un.35 KnneHTbT noHacs BCuYky 3arybu, He3aBrUCUMO OT TEXHUS pa3Mep, ako ca B pe3ynTaT Ha HepaspeLleHa Ui HETOYHO HapedeHa nnaTexHa
onepaumsi, BCMEACTBME Ha M3MaMa Wi Ha HEU3MbITHEHWE Ha 3a4bIKEHNSITA HA KNMEHTa NPK 13MON3BaHe Ha CbOTBETHATA MaTexHa ycnyra umm
nopagw rpyba HeGpeXHOCT Mnu NPN OCbLLECTBEHA CbC CbAENCTBUETO Ha KNWEHTa 3noynotpeba.

VII. NIPEXBBPIIAHE HA MNATEXHA CMETKA

Un.36 BaHkaTa npegocTaBs ycryrata no NpexebprisHe Ha NiiaTexHa CMeTKa, KoraTo NnaTekHUTe CMETKM Ca BOAEHM B €[1Ha W Cblua BanyTa npu
[OCTaBYMLM Ha MINTaTEXHM YCIyri, HaMUPaLLW Ce Ha TepuTopusiTa Ha Penybrinka Bbnrapus.
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Yn.37 BaHkaTa B Ka4eCTBOTO Ha npuemaly, 40CTaB4/K Ha NAaTeXHN yCnyru 3arno4sa npoueaypa no npexsbprsgHe Ha nnaTexHa CMeTKa Nno UCkaHe
Ha KNKWEeHTa W Cnep Kato € nony4un paspelleHne OT KIneHTa. B cnyqalh 4Ye MMa dBamMa WUnu noseve TUTYNApU Ha CMEeTKaTa, paspelleHne ce
noJsiy4aBa OT BCEKN OT TAX. Pa3peLueHMeTo Ce faBa NMCMEHO Ha 6'bJ'II'apCKVI €3VK, KaTo Konue OT Hero ce npeaocTaBA Ha KnneHTa.

Un.38.(1) feltcTusiTa Ha BaHkaTa 1 Ha NpexBbpsLLmMs/NpueMallst JOCTaBYMK Ha MNaTeXHM yCIyrv BbB Bpbaka C MPeXBbPISHETO Ha NnaTexHaTta
CMeTKa M CPOKOBETE MO M3BbPLIBAHETO UM Ca MyBnMKyBaHW Ha MHTEPHET CTpaHuuaTa Ha baHkata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENUTE
NPU TPAHCTPAHWYHO OTKPMBAHE HA CMETKA

Un.39.(1) Korato BaHkata nony4m yBeJOMINEHME OT KIEHTA, Ye Xenae Aa OTKPUE NaTexHa CMeTKa Npu AOCTaBYMK Ha NAATEXHN ey, Hamupaly
ce B pyra Abpxasa uneHka Ha EBponeickns cbto3, baHkaTa n3BbpLUBa CreaHUTE AENCTBUS:

1. npegocTassi 6e3nnaTHO CMIUCHK HA BCUYKM aKTUBHM KbM MOMEHTA HapexXaaHus 3a NepUOAMYHN KPeAUTHW NPEBOAM U Chbriacus
33 AMPEKTHN LebnTn, KOUTO Ce CbXpaHsiBaT Npyu AOCTABYMKA Ha MNATEXHW YCMyri Ha nnaTela, ako Ma TakuBa, W HanmnyHaTa WHgopmauus 3a
BXOZALLMTE NEPUOANYHN KPEAUTHN NPEBOAM W ANPEKTHUTE AeOUTH, CbIMacneTo 3a KOUTO Ce ChbXpaHsBa OT NoSyyaTens, N3BbPLLEHM Mo NnaTexHaTa
CMETKa Ha KnueHTa 3a npeaxopHute 13 mecela. To3u CnUChK He Mopaxaa 3agbiiKeHWe 3a HOBUS AOCTABYMK Ha NMNATEXHM YCnyri Aa ocurypsiea
yCIyru, KOUTO MO MPUHLMM HE NPELOCTaBs;

2. NpexBbPNS NOMOXUTENTHOTO Cango, ako MMa TakoBa, OT MiaTexHaTa CMeTKa Ha KNWeHTa No nnaTexHara cMeTka, OTKpUTa Winm
BOZI€Ha NPY HOBMS AOCTABYMK HA NNATEXHW YCIIYTK, MW YCMOBUE Ye UCKAHETO Chabpka MbHUTE MAEHTU(MKALMOHHI JaHHW 3@ HOBUS AOCTaBYMK
Ha NnaTeXxHu ycrnyrv 1 3a nnaTexHaTta cMeTKa Ha KIMeHTa;

3. 3aKpuBa nnaTexxHaTa CMeTKa Ha KIWeHTa.
(2) Ako e cnaseH CPOKBLT Mo un. 63 oT 3aKoHa 3a MIATEXHUTE YCNYT N NNATEXHWUTE CUCTEMM U aKO KIMEHTHT HMa HEMOraceHn 3abIKEeHMs no
nnaTexHata CMeTKa, AOCTaBYMKBLT Ha MMATEXHU YCyrn U3MbHsSBa AeCTBMSTa No an. 1 Ha nocoyeHaTa OT KMMeHTa Aata, KoATo € Hal-Masko
wecT paboTHN AHNW, Cried KaTo JOCTABYMKBLT HA MNATEXHMW YCRYT NOMYYM UCKAHETO Ha KMMEHTA, OCBEH aKo He e YrOBOPEHO Apyro. [oCTaBuMKbT Ha
NnaTexH ycnyry yBegomsisa HeaabaBHO KNUEHTA, ako CMeTKaTa My He Moxe a Obe 3akpuTa nopaan HanuuMeTo Ha HEMOraceHn 3abImKEHUS.

IX. 3AKPUBAHE HA MNATEXHW CMETKW HA TPAXXIAHU

Un.40.(1) 3akpuBaHeTo Ha baHkoBa (MnaTexHa) CMeTka Ce M3BbPLUBA NPU NPeKpaTsaBaHe Ha PaMKOBMS [OrOBOP, HA OCHOBAHWE Ha KOWTO TS €
OTKpWUTa, NPy Cna3BaHe M3MCKBaHWSATa Mo Y. 63 oT 3akoHa 3a NNaTexHUTE YCyrv 1 NNaTeXHUTE CUCTEMMU.
(2) JoroBopbT 3a OTKPUBaHE W BOAEHE Ha HaHKOBa (NnaTexHa) CMeTKa ce MpekpaTsiBa U CMeTKaTa Ce 3akpuBa:

1. Tlo HapexzaHe Ha KNWeHTa - TUTYNSp Ha CMeTKaTa, kaTo GaHkaTa u3nnalla B 6poii unu NpexBbps N0 NOCOYEHa OT HEro CMeTKa
ocTaTbKa No cmeTkaTa. [pu npekpaTsiBaHe Ha 4OroBopa KIMEHTHT NPEACTaBs INYEH JOKYMEHT 3a CAMONMNYHOCT 1 CKaHe 3a 3aKpUBaHE Ha CMETKa,
KoraTo TOBa € MpUMNOXKUMO. AKO 3aKpUBAHETO CE M3BBPLUBA OT YMbIHOMOLLEHO ML, TO CreABa Aa NPeACTaBM U3PUYHO HOTApUANTHO 3aBEPEHO
MbTHOMOLLHO 1 JOKYMEHT 3a camonuyHocT. CpoKOBETE 3a Npeam3BeCTye (B Cryyall, Ye MMa TakoBa) 1 NocneanumMTe Npu NpeacpoYHo TerneHe ot
nnaTexHa/6aHkoBa CMeTKa, BMOT UMW Jeno3nT Ce YpexaaT B LOroBopa, KOMTO Ce CKItouBa Mexay 6aHkaTa v KnueHTa v /unv B paMKoBUS JOrOBOP
33 NPefOCTaBsiHE Ha NNaTeXHM ycryru.

2. Mpwn HacTbNBaHe Ha CMBPT HA TUTYNAPS Ha CMeTKaTa, KaTo B TO3u cryyait baHkaTa cneasa Aa Gbae NMCMEHO yBeLOMeHa 3a
TOBa. YBEOMIIEHNETO MOXE [1a Obae HanpaBeHO OT BCAKO NNLE W CriefBa Aa Ce Npuapykasa OT NPenuc OT akTa 3a CMbpT Ha TUTynapsl. baHkosaTa
CMETKa Ce 3aKpuBa, KaTo HaNmM4YHOCTTa MO CMEeTKaTa Ce M3nnala Ha HacnegHUUMTE Ha TUTYNSPS, KOUTO Ce NErUTUMMPAT C YOOCTOBEpEHNE 3a
HacneaHWLM, W NPy CnasBaHe Ha W3MCKBaHUSTA Ha AENCTBALLOTO 3akoHoAaTeNncTBo Ha Penybnuka Bbnrapus. B cnyyaute, korato uma 06sBeHO
3aBeLLaHWe aBoapbT M0 CMeTKaTa Ce U3NMalla CbriacHo YCroBusiTa Ha 3aBeLLaTenHoTo pasnopexiaHe.

3. CnyxebHo 0T cTpaHa Ha baHkaTa:

a) B cryyaunTe Ha noaabpXaHe Ha HyneBO cango Mo CMeTKaTa 3a CPOK OT LEeCT NOCMeaoBaTeNnHn Mecela, KakTo W B criysanTe,
KoraTo cmMeTkaTa e 6e3 NoCTbNNEeHNs 3a NoKpKUBaHe Ha ObMKUMUTE KbM baHkaTa MeceuHu Takcu cbrnacHo TapudaTta Ha baHkaTa B npoabrxeHue
Ha LeCT NocneaoBaTENHN Mecela v B Cryyail Ye No cMeTkaTa HaMa n3aafeHa febutHa kapTa. B Toan cnyyailt baHkaTta uma npaBo eQHOCTPaHHO
1 Be3 npean3BecTie Ja 3akpue cMeTkaTa, be3 fa 4bmku LOMbIHUTENHO YBEAOMITEHUE Ha KNWEHTA 3a TOBA.

©) B cnyyauTe, KoraTo no 3anopupaHa CMeTka ca Hanvue efAHOBPEMEHHO crefHUTe 06CTOSTENCTBA: KbM 3anopupaHaTta cMeTka
HAMa u3pgageHa aebutHa kapTa u KnneHTbT nopabpxa HyneBo cango no cMeTkaTa 3a cpok OT 12 /aBaHageceT/ mocrnefoBaTenHu Meceua w
cmeTkata e 0e3 mocTbnneHns B NpogbixkeHue Ha 12 /aBaHapeceT/ mocrnefoBaTenHu meceua, baHkata uma mpaBo egHOCTpaHHO W 6e3
npean3BecTve Ja 3akpue cMeTkaTa, 6e3 fa Abmku LOMbHUTENHO YBEAOMIIEHME Ha KNWEHTA 3a TOBa.

4. egHocTpaHHO OT DaHKaTa NMpW B3eMaHe Ha pelleHWe 3a NpekpaTsBaHe MpeanaraHeTo Ha AafeH BMA CMeTKa wunu npu
HEBBb3MOXHOCT 3a TEXHUYECKO MOAAbPXaHe, Crefd NpefoCTaBsHE Ha Npeau3BecTMEe A0 TUTYNSAPS Ha CMeTkaTa, kaTo cmeTkaTa we Obae
npeodopMeHa B pyr BUA CMETKa OT NpeasiaraHnTe KbM TO3M MOMEHT.

5. baHkaTa ¥Ma npaBoO MO BCAKO BpeMe [a MpekpaTi KOHKpeTeH Oe3cpoyeH JOroBop 3a MiaTexHa CMeTka C ABYMECEYHO
Npean3BecTye, KOETO Ce NPeLocTaBs Ha KnneHTa Ha XapTWeH unu apyr LbnroTpaeH HocuTen.

6. ¢ yBeoMneHue C He3abaBHO AEMCTBUE, CYMTAHO OT JaTaTa My, B Cryyail Ye KnueHTLT e HenanpasHa cTpaHa no [orosopa n/unm
NPy KOHCTaTUPaHO HapyLLeHne Ha KOeTOo W Aa e 3afbimkeHue Ha KnueHTa, yctaHoBeHo B Tean O6Lum ycrnosus unu B PamkoB/ KOHKPETEH JOrOBOP
3a CMETKa, BKITIOYNTENHO, HO HE CaMO MpM KOHCTATMPaHe HapylleHe Ha 3abpaHuTe 3a OCbLLECTBABAHE Ha OmepauuuTe, NOCOYeHM B uil. 29 oT
HacTosmTe OBy ycnoBus.

7. MMpu gpyrv HOPMaTUBHO UMK JOFOBOPHO NPEeLBUAEHN OCHOBAHMS.

Un.41.(1) MpekpaTsBaHETO Ha [OrOBOP 3a MnaTexHa CMeTka 3a OCHOBHW onepauuv Moxe Aa 6bae W3BbPLUEHO OT TUTYNSAPS Ha CMeTkaTta B
cbotBeTcTBME C un. 40, an. 2, T. 1 oT HacToswmTe OBLM ycnoBus U eaHOCTpaHHO OT baHkaTa B cboTBeTCTBIE C Un. 121 0T 3akoHa 3a nnaTexHuTe
YCIyrv ¥ MNATEXHUTE CUCTEMM MPU HAMIMYMETO Ha €AHO OT CIEAHNUTE YCIOBUS:
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1. KNMEHTBT yMULLINEHO € M3NoN3Ban nnaTexHaTa CMeTKa 3a HE3aKOHHN Lienu;

2. B NPOABIKEHME Ha NoBeye OT 24 nocnefoBaTeNHN MeceLla N0 NnaTexHaTa CMeTka He e OCbLUECTBEHa NnaTexHa onepawus;

3. KnueHTbT e npegocTaBun HeBsipHa MHdopMmauus, 3a Aa 6bae OTKpUTa MiaTexHa CMeTKa 3a OCHOBHM omepauuu, Korato
NpeLoCTaBAHETO Ha BApHaTa MHopmaLys 61 4OBENo 4o 0TKa3 3a OTKPUBAHETO If;

4. KnueHTbT Beye He npebuBaBa 3aKOHHO B EBponeckns Chios;

5. KnueHTsT BrocneacTame e oTkpun B 6aHka Apyra nnatexHa cMeTka, KOSTO My JaBa Bb3MOXHOCT [a Nonsea u3bpoeHuTe B yn.
118, an. 1 ot 3MYTC yenyru;

6. KnneHTBbT HapyLwaBa ycnoBusTa Ha paMKOBMS LOTOBOP.
(2) KoraTo baHkaTa npekpaTsiBa 4OroBOpa 3a NnaTexHa CMeTKa 3a OCHOBHYW OnepaLi Ha e4HO UV MOBEYE OT OCHOBaHMATA, MOCOYEHN B an. 1, T.
2, 4 - 6 no-rope, T yBegomsiBa KnveHTa 3a NpUYMHATE M OCHOBaHWSTa 3a MpeKpaTsBaHeTO C NPean3BeCTHe CbC CPOK Han-Manko fBa Meceua,
OCBEH aK0O paskpuBaHETO Ha TasW MHGopmaums 6u Buno B MPOTUBOPEUME C LIENUTE Ha HaLMOHanmHaTa CUrypHOCT WnK OBLIECTBEHWS peg.
YBeLOMNEHNETO Ce N3BbPLLBA MMCMEHO 1 3@ HEro He Ce cbbupa Takca.
(3) Korato GaHka npekpaTsiBa JOrOBOp 3a NraTexHa CMeTKa 3a OCHOBHM OnepaLyv Ha 0CHOBaHue an. 1, 7. 1 nnu 3, npekpaTsBaHeTo BN13a B cuna
He3abaBHo.
Un.42. (1)Mpu Hannume Ha cnop MexXay HacMeaHULM 3a CyMn Mo CMeTKaTa NoYMHan TUTynsap baHkata He v u3nnalla fo paspeLlaBaHeTo Ha cropa
no YCTaHOBEHMS B 3aKOHa pes,.
(2) BaHkaTa He HOCM OTFOBOPHOCT 3a MMaLlaHusl, U3BbPLUEHN NO 3aKOHOYCTAHOBEHUS PEA B U3MbITHEHWE HA HApEX4aHMs OT Nuua, OBNacTeHu aa
M U3BBLPLUBAT, A0 AEHS Ha NOMnyYaBaHe Ha NUCMEHO YBEAOMIEHME 3a CMbPTTa Ha TUTYNSPS.
(3) BaHkarta cv 3anasea nNpaBoTO Aa NOCTaBs AOMbIHUTENHI YCIOBKS Npeay fa LOMyCHe pasnopexjaHe CbC CMETKA Ha NOYMHaN TUTYNsp.
Un.43. Mpw npekpaTsBaHe Ha MHAVBWAYanNeH AOTOBOP 3a NaTeXHa CMETKa TUTYNAPAT e ATbKEH [a 3annati Ha baHkaTta BCUYKM AbIKMMM Takeu
1 KOMUCWOHW, OnpefeneHun cbrnacHo Tapudara, Npunoxuma KbM CbOTBETHUS NEPUOZ. AKO TakMBa TakCu 1 KOMUCUOHM Ca MiiaTeHU aBaHCOBO, Te
Ce Bb3CTAaHOBSABAT NPOMOPLMOHAIHO HA CPOKA Ha MpeKpaTsBaHEeTo.

X.KOPECMOHAEHUWA N YBELOMIEHUA

Un.44.(1) 3meHeHns B npegocTaBeHUTe faHHN 1 AOKYMEHTM OT KnueHTta umat cuna no oTHoLeHMe Ha BaHkata camo OT MOMEHTa, B KOMTO T4 €
Buna nuCMeHo yBeAOMEHa 3a TAX OT ONPABOMOLLIEHO NNLie.

(2) Bewdkn yBepomneHus u cbobienns mexay bankata n KnvenTa cnegsa ga ca B nucMeHa opma 1 fa ca nognucaHu oT cTpaHarta, pecn. ot
HeWH NpeacTaBuTen, OCBEH B CMyYanTe, B KOUTO PaMKOBMSIT MK KOHKPETHUS [OrOBOP NPeABMXaa Apyro.

(3) DokymeHTUTE MO an. 2 ce cuMTaT 3a HaAneXHo NpefageHu oT baHkata, KoraTo ca u3npaTeHu Ha NOCOYEHMs OT KnneHTa enekTpoHeH aapec
nivnu opyr appec 3a KOpecrnoHAeHLMS, Wunu ca npeaafeHm “Ha pbka’, no Kypuep v Ypes npenopbyaHo NUCMo ¢ 0BpaTHa pasnucka Ha agpecuTe,
nocoueHu B PamkoBus goroop. [lokyMeHTUTE Ce cumTaT 3a nonyyeHu oT KnueHTa Ha AaTtata Ha 13npaLlaHeTo Ha NoCOYEeHUs eNeKTPOHEH afpec,
Ha AataTa Ha npefaBaHeTo “Ha pbka’, Ha farata, MoOCOYeHa Ha pasnuckarta 3a JOCTaBsHe UMK Ha AaTaTta, nocoyeHa Ha obpaTHaTta pasnucka.
BpbuBaHeTo Ha eneKkTpOHeH agpec ce yA0CTOBEPSBA C KOMMe OT eNEKTPOHHUS 3anuc 3a ToBa.

XI. TAPAHTUPAHE HA BNIOIOBETE

Un.45.(1) CoBKynHaTa HaMMYHOCT MO BCUYKM OTKPWUTM BITOTOBE Ha UMETO Ha TUTYNAPS, ca rapaHTpaHmi ot PoHaa 3a rapaHTUpaHe Ha BIOroBeTe B
OaHK1Te, CbIMacHO YCTaHOBEHOTO B 3akoHa 3a rapaHTupaHe Ha BnoroBeTe B OaHkuTe. POHABLT rapaHTpa MbIIHO M3NMallaHe Ha CymuTe Mo
BIOTOBETE Ha efHO NuLe B eaHa BaHka HeaaBucymMo oT 6pos 1 pasmepa um go 196 000 niB., kaTo B MOCOYeHaTa CyMa Ce BKIHYBAT M HAUMCNEHNTE
NMXBM KbM [1aTaTa Ha OTHEMaHe Ha nuueH3aa. PasnopeabaTa no npeaxoaHOTO U3peYeHne He ce npunara cnpsamo nuua, npuaobunu npasa no Bror
B pe3ynTaT Ha N3BbPLLEHM Pa3nopeanTeNHI 4ENCTBIS C BIIOra B CPOKa Ha AenCTBMe Ha MepkuTe no yn. 116, an. 2, 7. 2 n 3 oT 3akoHa 3a KpeauTHITe
WHCTUTYLUMM 1 Cried AaTaTa Ha u3gasaHe Ha akT o un. 20, an. 1 ot 3IBb.
(2) Mo-ronsim pasmep Ha rapaHuusTa Moxe aa 6bae ypefeH CbrnacHo 3akoHa 3a rapaHTvpaHe Ha BroroseTe B 6aHkuTe. B Tasn Bpb3ka cnegHuTe
BrOroBe ca rapaHTupaHu B paamep fo 250 000 nB. 3a cpok Tpu Mecelia 0T MOMEHTa, B KOWTO CymaTa € KpeauTupaHa no CMeTKa Ha BNoXuTens,
WUNK OT MOMEHTA, B KOMTO BNOXUTENST € Npugobun NpaeoTo fa ce pasnopexaa Cbe cymata Ha Brora:

1. BNIOroBe Ha (hM3N4YECKM N, Bb3HUKHANMW B Pe3yNTaT Ha COENKN C HEABWKAMM MMOTM 3a KUIULLHW HY)XOK;

2. BNOroBe Ha (M3MYECKM LA, KOUTO Bb3HWKBAT B PE3yNTaT Ha U3NMaTeHN Cymi Mo MOBOZ Ha CKIKOYBaAHE UMK NpekpaTsBaHe Ha
Opak, npekpaTsBaHe Ha TPYAOBO UMK CRYXeBHO NPaBOOTHOLIEHE, MHBANMAHOCT UM CMBPT;

3. BroroBe, KOMTO Bb3HUKBAT B pe3yntaT Ha 3acTpaxoBaTENHU MMM OCUTYPUTENHW MMallaHus WNKW Ha M3NnallaHeTo Ha
obesLeTeHme 3a Bpeam OT NPECTBLNNEHNS UMK OT OTMEHeHa Npuchaa.
(3) BnoroseTe no an. 2 He yyacTBaT B M34NCINABAHETO Ha 06LLMS pa3mMep Ha 3aabITKEHNETO Ha BaHKaTa KbM €4MH BIIOXMTEN CbINAcHo an. 4 B
pamMKuTe Ha cpoka no an. 2.
(4) B cnyuvait Yye oTKpUTUTE OT TUTYNIAPS BIIOTOBE Ca MOBEYe OT eauH, 3a Aa Obae onpedeneH obWmAT pasmep Ha 3aLbiKeHUeTo Ha baHkaTa,
BCWYKM BIIOTOBE, BKIMIOYUTENHO HAYMCIIEHNTE BbPXY TAX NMUXBU, ce Cymupart. Mpn cbOMpaHeTo BMOroBETE B YyXAECTPaHHa BanyTa y4acTeaTt C
neBOBaTa Cu PaBHOCTOMHOCT, onpeeneHa no kypca Ha BHB kbM fgaTata Ha u3gasaHe Ha akT no un.20, an.1 ot 3akoH 3a rapaHTupaHe Ha BNOroBeTe
B 6aHkuTe (3IBB).
(5) Mpw BrOT B MON3a Ha TPETO NLE, MPABO Aa MOMYYM rapaHLus NO Bora MMa JINLETO, B YMATO Mon3a e OTKPUT BNOMbT (DeHeduumepsT), 0CBEH
aKo JOrOBOPBT NPpeaBukaa Apyro.
Un.46.(1) He ce npefocTass rapaHLus No BOroBe, Bb3HWUKHANM UMW CBBbP3aHN CbC CAENKM UMW AEUCTBUS, NPEACTaBMNSABALLW U3NMPaHEe Ha napy
no CMUCBHAA Ha un. 2 oT 3aKoHa 3a MepkuTe CpeLly M3NMPaHETO Ha Napu unu UHaHCUpaHe Ha TePOPU3bM N0 CMUCHNA Ha 3aKoHa 3a MepkuTe
cpelly huHaHCUPaHETO Ha TepopuaMa, YCTaHOBEHU C BNsi3Na B cuna npucbaa.
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(2) He ce n3nnaluat Brorose, YAMTO TUTYNAP He € BUn uaeHTUPMLMPaH CbINacHo 3akoHa 3a MepkuTe CpeLLy U3nMpaHeTo Ha napu KbM aTaTa Ha
n3gasaHe Ha akt no un. 20, an. 1 ot 3BB.
(3) He ce nannawat cymute no CMETKM, MO KOWTO HE € MMaro onepaLymn No HapexXgaHe Ha BNOXUTeNs B MOCMeaHUTe 24 Mecela Npeam Aatata Ha
n3naeaHe Ha akT no yn. 20, an. 1 ot 3[BB u cangoTo no Tsx e no-manko ot 20 ..
Un.47.(1) B cnyyai Ha OTHeMaHe NuLeH3 3a U3BbPLUBaHE Ha OaHkoBa AenHOCT, POHOLT M3nnalla 3agbkeHnsTa Ha baHkaTa KbM TUTYNsSpS 4o
rapaHTMpaHuTe pasmepu. MiannaiiaHeTo ce u3BbPLLBA Ypes eaHa v noBeye baHKu, onpeaeneHn B Cnchbk OT YnpaButenHus cbeT Ha PoHaa 3a
rapaHTMpaHe Ha BMoroseTe B 6aHkuTe.
(2) B cpok He no-KkbCHO OT ABa paboTHM OHM Npeay 3anoyBaHe U3NMallaHeTo Ha Cymu OT OOHAA, YNPaBUTENHUAT CbBET Ha (DOHAA e AMbKEH Aa
OMOBECTW B Hal-Manko [Ba LEHTPanHN eXeOHEBHUKA W Ha CBOSITA WHTEPHET CTPaHULa AeHsi, OT KOWTO BRoXuTenuTe Ha bGaHkata moraT Aa
nony4aBat nnalaHns ot GoHAa, kakTo 1 BaHkaTa unn BaHkuUTe, Ypes KOMTO LLe Ce M3BBPLUBAT Te3un NnaLlaHms.
(3) ®oHABLT ocurypsiBa OCTLIN Ha BNOXMTENUTE HA BaHKaTa 40 NOANexXallMTe Ha U3nnallaHe CyMy Mo rapaHTUpaHUTe BNIOTOBE He NO-KbCHO OT 7
paboTHW AHM OT AaTtaTta Ha u3aaeaHe Ha akt no un.20, an. 1 ot 3[BE.
Un.48.(1) BAHKATA obpaboTBa nuyHNTE AaHHM Ha KnneHTa npy cnasBaHe usnckBaHusaTa Ha PernameHT 2016/679, aeicTBalus KbM MOMEHTA Ha
NpesocTaBsHE Ha ycrnyrata 3akoH 3a 3aluTa Ha NMYHUTE AaHHM W LpYruTe OTHOCUMI HOPMATVBHI aKTOBe, KakTo W Ha MonuTukaTa 3a 3awuTa Ha
NIMYHNTE JaHHM N YBEJOMIIEHNETO 3a MOBEPUTENHOCT Ha , TbproBcka 6aHka 1A,

Xil. 3ALLUTHU MEPKW 3ALLUTHW MEPKW NMPU NPEAOCTABAHE W MON3BAHE HA MMATEXHU YCIYTU

Un.49.(1) BAHKATA kopurupa HepaspeLleHa i HETOYHO M3MbITHEHa NnaTexHa onepauus camo ako KnueHTsT e yBegomun baHkata 3a ToBa
Oe3 HeocHoBaTenHo 3abaBsHe, crief KaTo e y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 3a MpefsiBfBaHe Ha npasaTa My,
BKIMIOYMTENHO MO cMucbia Ha un. 91, 92 nun. 93, an. 1 3MYMIC, Ho He No-KbCHO OT 13 Mecella OT jaTaTa Ha 3afb/kaBaHe Ha cMeTkata My. CmsiTa
ce, ve KnueHTbT e y3Han 3a HepaspeLleHaTa unm HETOYHO M3MbJIHEHaTa NnaTexHa onepauus Hai-kbCHO C NonyyaBaHe Ha uHdopmaumsTa no .
57, an. 1 unn un. 65, an. 1 ot 3MYMC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelueHa UK HETOYHO W3MbIHEHA NaTexHa onepauus He ce npunara, korato baHkara He e
N3MbIHUNA 3a4bIPKEHUsTa C1 3@ NPELOCTaBsAHe Ha MHGOpMaLMs 3a nnaTexHaTa onepaums cbrnacHo Mnasa YeTsbpta ot 3MYC.

Un.50 baHkata Hocu JokasaTencTBeHaTa TEXECT Npu YCTaHOBABAHE aBTEHTUYHOCTTA Ha NnaTexHaTa onepaums, HEMHOTO TOYHO PETUCTpUpaHe,
OCYETOBOASBAHETO, KAKTO M AOKA3BAHETO, Ye onepaLusTa He e 3acerHata OT TEXHUYeCka NoBpeaa Ui Apyr HegocTaThbk, korato KnueHTbT TBbpau,
Ye He e paspellaBan M3MbIHEHNETO Ha MiaTeXxHa Onepauus UK Ye € HanuLe HETOYHO W3MbSIHEHa NnaTexHa onepauns. ABTEHTUYHOCTTA Ha
nnaTexHaTa onepawus ce ycTaHOBsIBa Cbobpa3Ho nMpasunarta u npouenypute Ha baHkaTta, CBbp3aHN C M3MbIIHEHWE HA CbOTBETHATA MnaTexHa
onepaLus.

Un.51 B cnyyait Ha 6e3cnopHO ycTaHOBeHa HepaspeLleHa nnaTexHa onepauus baHkarta Ha nnaTteLa My Bb3CTaHOBsBa He3abaBHO CTOMHOCTTA Ha
HepaspeLLeHaTa nnaTexHa onepawys 1 BbB BCEKM CMyyal He NO-KbCHO OT Kpasi Ha crieABalyns paboTeH [eH, cneq kato e 3abenssan wnv e bun
YBEOMEH 3a OnepauusiTa, 0CBEH koraTo baHkaTta Ha nnaTeya 1Ma OCHOBATENMHM CbMHEHWS 3a M3Mama W YBELOMW CbOTBETHUTE KOMMETEHTHN
opraHu 3a ToBa. Korato e Heobxoaumo, baHkaTa Ha nnaTeLa Bb3cTaHOBSIBa NnaTexHaTa CMETKa Ha nnaTela B CbCTOSIHUETO, B KOeTo T5 61 ce
Hamupana, ako He beLLe 13MbIHEHa Hepa3peLLeHaTa nnaTexHa onepauys. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnateua e He no-
KbCHO OT [laTaTa, Ha KosiTo cMeTkaTa e 6una 3agbimkeHa CbC CymaTa Ha HepaspeLueHaTa nnaTtexHa onepawus.

Un.52 baHkaTa He HOCW OTFOBOPHOCT 3a MOHECeHM OT KnueHTa Bpeam B pe3ynTaT Ha HepaspeLLeHi NaTexH1 onepawmuu, ako Te ca NPUYMHEHN Npu
“3MamnnBo noeegeHve Ha Knnexta unm ca cBbp3aHi C HEN3MbIHEHWETO Ha e4HO UIK NoBeYye 0T 3aabimkeHusiTa Ha Knvnenta no un. 75 ot 3MYMC
MpW NposiBa Ha yMUCBLI i rpyba HeOpeXxHOCT.

Un.53.(1) Korato nnaTtexHo HapexaaHe € U3MbIHEHO B CbOTBETCTBUE C MOCOYEHUS B HErO YHUKANEH UOeHTU(UKATOP, HapeXaaHeTo ce cMsTa 3a
TOYHO W3MBIHEHO MO OTHOLLEHWE Ha NONyYaTens, NOCOYEH C YHUKANHNS aEeHTUUKaTop.

(2) baHKaTa He HOCM OTFOBOPHOCT 3a HEW3MbJIHEHMETO UMM HETOYHOTO W3MbJIHEHWE HA NNATEXHa Onepauust NPy HETOYHOCT Ha MOCOYEHUs OT
KnueHTa yHukaneH uaeHtudmkatop. Mpu HeU3mbiIHEHWE Ha NaTexHa onepawus nopaamn NocoYBaHe Ha HEBANMWAEH YHUKANEH naeHTudukaTop,
BaHkarta, feicTealya kaTo OaHKka Ha HapeauTens, Bb3CTaHOBsBA CymaTa No NnaTexHaTa CMeTKa Ha HapeauTens Ha crefpaluus paboTeH aeH. B
cnyyauTe no NpeaxofHuTe [Be u3peyeHns baHkata B pamkuTe Ha Obrkumarta rpuxa Lie nonoxu yeunus 3a Bb3CTaHOBABAHE Ha cymarta no
nnaTtexHata onepawus, kKaTo MMa NpaBo [a HauMCIK 3a TOBA Bb3CTAHOBSBAHE Takca B pa3mep, cbrnacHo Tapudara.

Un.54.(1) Korato e nopgaaeHo nnaTtexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha mnatel Ao baHkaTa, baHkata HOCK OTFOBOPHOCT Mmpeq
KnueHTa 3a TOYHOTO M3MbITHEHME Ha NNaTeXHaTa OnepawLysi, 0CBEH aKo [JoKaxe, Ye AO0CTaBUMKBT Ha NMNATeXHM YCMyri Ha nonyyaTens € nonyyun
cymata no nnatexHata onepauust B cpoka no us. 87, an.2 ot 3M1YTC, B KOMTO Cny4yan AOCTABYMKBLT Ha MAATEXHW YCRyr4 Ha NonyyaTens Hocu
OTrOBOPHOCT Npep nornyyaTens 3a TOYHOTO U3MbIHEHUE Ha NnaTexHaTa onepawus.

(2) B Te3u cnyyaun, korato baHkaTa fercTBa kato JOCTABYMK HA MaTexHU YCIyru Ha nnaTteLa U HOCU OTFOBOPHOCT CbIMAcHO Chliata Touka, T4
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnueHTa cymata Ha HewsmbfIHEHATa WKW HETOYHO U3MbIHEHATa MnaTeXxHa onepaums, Pecn. Bb3CTaHOBsBA
3afblKeHaTa nnaTtexHa cMeTka Ha KnueHTa B CbCTOSHMETO, B KOETO Tst OM ce Hamupana ako He € buna M3BbpLIeHa HETOYHO W3MbSIHEHaTa
nnaTexHa onepauws. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHata CMeTka Ha Mnatela € He Mo-KbCHO OT Aarata, Ha KosTo cmeTkata e 6una
3ab/XeHa CbC CymMaTa Ha nnaTexHaTa onepaLus.

(3) B cnyvaute, korato baHkata AeicTBa kaTo 4OCTaBYUMK Ha NMATEXHW YCIyri HA Nony4vaTens 1 HOCW OTFOBOPHOCT CbIMACHO ChllaTa Touka, TS
He3abaBHO ocurypsisa Ha pasnonoxeHue Ha KnueHTa B kayeCTBOTO My Ha noryyaten Cymarta no nnaTexHaTa onepauusi, pecn. 3aBepsiBa
nnaTexHaTa My CMeTKa CbC CbOTBETHATa CyMa C Banbop He Mo-KbCHO OT JaTaTta, Ha KosTo cmeTkaTa 61 6una 3aBepeHa, ako onepauusta e buna
MN3MbIHEHA TOYHO, B CboTBETCTBKE C ynl. 89 ot 3IMYTIC.

(4) B cnyyai Ha HensmbIHEHa UMK HETOYHO U3MbIIHEHA NnaTexXHa onepauus, HapedeHa oT KnueHTa B kauecTBOTO My Ha nnatel, baHkarta npu
nouckeaHe npeanpuema AEUCTBUS B pamMKuTe Ha AbIDKMMATa rpuxa 3a npocrnefsiBaHe Ha nnaTtexHara onepauus u yefomsea KnueHta 3a
pesynrata.

Un.55.(1) KoraTo nnaTexHo HapexaaHe ce noaasa Ao baHkarta ot unu upes KnveHTa B ka4eCTBOTO My Ha nonyyaten, baHkata HOCM OTFOBOPHOCT
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npes KnveHTa 3a TO4HOTO NpefaBaHe Ha NNaTexHOTO HapexaaHe Ha JOCTaByMKa Ha NNaTeXHW YCnyri Ha nnatewa B CboTBeTCTBME € 4n.87, an. 6
ot 3MYMC, kaTo e AnMbxHa He3abaBHO Aa NpeAae CbOTBETHOTO NATEXHO HApEXAaHe Ha A0CTaBYMKa Ha NnaTexHu ycnyrv Ha nnatewa. B cnyyan
Ha 3abaBeHO NpeaBaHe Ha NNaTeXHOTO HapeXAaHe BanbOpbT HA 3aBepsBaHe Ha NnaTexHaTa CMeTka Ha nomyyaTens cbC Cymara no onepauusta
e He No-KbCHO OT AaTtaTa, Ha KoATo cmeTkaTa bu buna 3aBepeHa, ako onepauusTa e u3nmbnHeHa bes 3abasa.
(2) baHkaTa, AencTBalky kaTo AOCTABYMK HA MaTeXHW ycnyr Ha KnnenTta B ka4ecTBOTO My Ha norydyaTen, Hocy OTroBopHOCT npef KnveHTa 3a
W3MbIHEHWETO Ha nnaTexHaTta onepauws B cboteTcTBME € 4n. 89 ot 3MYMC u ocurypsisa Ha pasnonoxeHue Ha nomyvatens cymara no
nnaTexHata onepauus HesabaBHO Crefd 3aBepsBAHETO Ha cMeTkaTa Ha baHkaTa ¢ Taan cyma. MnatexHara cMeTka Ha nomnyyaTtens ce 3aBepsiBa
CbC CymaTa o onepawyista ¢ Banbop He No-KbCHO OT AaTaTa, Ha kosiTo cmeTkata 61 6una 3aBepena, ako onepauymsTa e una nsmbiHeHa TO4HO.
(3) B cnyyai Ha HensmbIHEHa UM HETOYHO M3MbiHEHa NaTexHa onepauys, 3a koaTo baHkaTa, felcTBaiiku kato 6aHka Ha nonyyaTens He HOCM
OTrOBOPHOCT MO MPEAXOAHUTE arnuHeun, AOCTaBYMKLT Ha MNaTEXHW YCNyru Ha nnarteya HOCM OTFOBOPHOCT Mpef nrateua U Bb3CTaHoBsBa Ha
nnatewa 6e3 HeOCHOBATENHO 3abaBsHe CymaTa Ha HeW3mbiHEHaTa UMW HETOYHO U3MbIIHEHAaTa NNaTexHa onepawys, KakTo u CymuTe, HeobXxoLUMK
3a NpuBEXAaHe Ha nnaTexHaTa cMeTKa B CbCTOSHUETO, B KOETO TS B1 ce Hamupana, ako He e Bina 13BbpLUEHa HETOYHO U3MbIHEHaTa nnaTexHa
onepauus. BanbopbT 3a 3aBepsBaHe Ha nnaTexHata cMeTka Ha nnaTtela e He No-KbCHO OT AaTaTta, Ha KosiTo cMeTkaTa e Buna 3agbikeHa CbC
cymata Ha nnatexHara onepauus. (4) B cnyvait Ha Heu3nbiHEHa MMM HETOYHO M3MbHEHA MnaTexHa onepauus, HapegeHa oT KnveHTa B
Ka4ecTBOTO My Ha noryyaten, baHkara npu noucksaxe npeanpuema JeicTBUS B paMKUTE Ha AbIKUMATa rpuxa 3a npocneassaHe Ha nnatexHara
onepaums v ysegomssa KnneHta 3a pesynrara.
Un.56 baHkata Hocu OTrOBOPHOCT npef KnueHTa 3a Bb3CTaHOBABAHE Ha MNaTeHWTE OT HEro TakCW, KakTo W 33 Bb3CTAHOBSBAHE HAa BCUYKU
Ha4WCNeHn My NUXBU, BCMIEACTBIME HA HEU3MBITHEHWETO UMW HETOYHOTO M3MbITHEHME Ha NnaTexHaTa onepauys. KnmeHTbT MoXe Aa npeteHanpa
obesleTeHre OO MbAHUS pa3Mep Ha MPETbpreHuTe OT Hero Bpeau mo oblims ped M B CbOTBETCTBUE C pa3nopeabute Ha ObMrapckoTo
3aKOHOLATENCTBO.
Un.57.(1) MNpensupoenata B npeoxopHute yn. 49 oo yn. 53 oTroBopHOCT Ha BaHkaTa He Ce HOCK B CryyanTe Ha U3BLHPEOHW W HEMpeaBUAEHN
obcroATencTBa M3BbH KOHTpona Ha baHkaTta, nocneguuuTe OT KOUTO HeM3BexHO Buxa HaCTLbMWUMN BLNPEKM MONOXEHUTE YCUNUS 3a TAXHOTO
npeLoTBpaTsBaHe, Kakto U B CnyyauTe, korato baHkaTa e aelcTBana B W3MbIHEHWE HA HOPMATUBHO YCTAHOBEHO 3aLbiKEHME, BKITIOYUTENHO
crnopef NpasoTo Ha EBponenckns Cbio3 Unu 3akOHOAATENCTBOTO Ha AbpXKaBa-yneHka.
(2) baHkata He 0TroBaps 3a HeNpPaBOMEPHUTE JENCTBUSA Ha TPETM NULiA, C KOWTO Te ca yBpeannu KnneHTa, 0CBEH ako B 3akoHa e NpeaBnaeHO 1nm
€ YrOBOPEHO [ipyro.
Un.58 KnneHTbT, B Ka4eCTBOTO My Ha nnateL, BKMIOYMTENHO NPY M3BBLPLUBAHE Ha MMATEXHM onepaLuy C NNaTEeXHN KapTu, UMa npaBo ga noucka
oT baHkaTa Bb3CTaHOBsABaHE Ha Lnata cyma Nno Beye M3MbIIHEHa M pa3pelleHa nnaTexHa onepaums, cbrnacHo un. 82 ot 3MYMC, ako 14 €
Hape[eHa o MHWLMaTMBa Ha UNW Ype3 NonyyaTens u ca Hanuue CnegHuTe YCrnoBus:
1. KbM MOMeHTa Ha jaBaHe Ha pa3peLLeHneTo 3a U3MbIHEHWe Ha NaTexHaTa onepaLus He e NocoveHa HeitHaTa TOYHa CTOMHOCT M CTOMHOCTTA
Ha nnaTexHaTa onepauus HagBWllaBa ovakBaHaTta oT KnueHTta CTOMHOCT, C Orfmed Ha HeroBuTe NPeaXOAHM pasxoau 3a nogobHu omepaumu,
YCroBKSiTa Ha PaMKOBIS AOTOBOP M ApYrv creundmyHm 3a cryyas obcTosTencTsa. 3a Lenute Ha Tau Touka KnueHTbT He MoxXe Aa Ce no3oBasa
Ha NPUYMHK, CBbP3aHM C U3BbPLLEHA 0BMsIHa Ha BanyTa, ako € NpunoxeH pedepeHTHUAT 0BMEHEH Kypc, yroBopeH ¢ baHkata.
2. WckaHeTo 3a Bb3CTaHOBSABaHe Ha cpefcTsa no peda Ha T. 1 ce otnpass oT KnueHta B cpok 4o 56 AHM OT gatara, Ha KosTo e 6una 3agbrmkeHa
cmetkata My. [o uckane Ha baHkata KnueHTbT npeAcTass [oka3aTencrea OTHOCHO HanmnyneTo Ha ycnoswaTa no T. 1. BaHkata B cpok o 10
paboTHN HKM OT NonyyaBaHe Ha WCkaHeTo, Bb3CTaHOBsABA Ha KnneHTa usanara cyma Ha nnaTexHara onepauus unv 0Tka3sa Bb3CTaHOBABAHETO U,
KaTo NOCcOYBa OCHOBaHWSATA 3a OTKa3 M OpraHuTe, Nped kouto KNMeHTLT MOXe Aa HanpaBu Bb3paxeHue, ako He NpremMa U3NoXeHUTe OCHOBaHWS
3a OTKas3.
3. BbB BCuukm cnyyan baHkata vma npaBo Aa OTkaxe Bb3CTaHOBABaHe Ha cymarta no T. 1, ako He ca Hamnuue BCWykW ycrnosus no T. 1, pecn.
KnneHTbT He 1 e NpefcTaBun A0Kas3aTesncTsa 3a HanumeTo UM.
4. KrveHTbT HAMa NpaBo Ha Bb3CTaHoBsABaHe Mo T. 1, ako e [jan CbriacueTo Ci 3a M3NMBLITHEHWE Ha NnaTexHaTa onepaumus AMpeKTHo Ha baxkarta
W baHkata wnu nomnyyatensT € npefocTaBun UKW OCUTYPWUIT Ha pasnonoxeHne Ha KrveHTa B Ka4yecTBOTO MY Ha nnatel WHdopmauus 3a
npeAcTosLlaTa nnatexHa onepauus Han-manko 28 OHW nNpeau Aatata Ha M3MbMHEHUETO W. VHopmauusTa no npeaxofHOTO U3peyeHne ce
n3npalla Ha NocoyeHns B Jorosopa agpec Ha Knuenta unu no akc unm ce nocTaBs Ha HEroBO pasnonoxeHue B oduca Ha baHkata, 3a koeTo
baHkata yefomsa KnueHra.
Un.59.(1) BaHkaTa He cMecBa v 0TYMTa OTLENHO CPeACTBATa, NOMYYEHU OT KIMEHTUTE CU — NON3BATENN HA NAATEXHW YCIyru CbC COBCTBEHUTE CU
CpefcTBa WNK C Te3n Ha Nnua, KOUTO Ha Ce NoN3BaTenu Ha NNaTexHU ycryri U Npu OTKpUBaHE Ha NPOW3BOACTBO MO HECHCTOATENHOCT Te3n
CpencTBa Ha Ce BKITOYBAT B MacaTa Ha HeChCTOSTENHOCTTA.
(2) CpepcTBata 3a U3MbIIHEHWE Ha NNAaTeXHU OnepaLym, KOUTO BCE OLLE HE Ca M3BBLPLLEHW Ca AEM03UPaHV B OTAEMHU CMETKM, KOUTO He MoAnexart
Ha onepupaHe W Mo Te3n CMEeTKN He MOXe Aa Ce W3BbpLUBA NPUHYAWUTENHO M3MbIIHEHVE 38 3a4bIKEHUS Ha MaTeXHaTa MHCTUTYLMS KbM nuua,
pa3nnyHu OT NON3BATENUTE Ha NIATEXHN YCRyru.

Xill. CNELU®UYHM YCNOBUA 3A JOrOBOPU 3A OHITAMH OEMNO3UT

Un.60.(1) baHkaTta OTKpuBa Ha MbAHONETHU DU3NYECKN NULiA C ObNrapcko rpaxaaHCTBO AEN03UTHU CMETKM MO ENEKTPOHEH MbT Ype3 VHTepHeT
cTpaHuuaTta Ha bankata www.dbank.bg nnm upes nnatdopmarta 3a uHTepHeT OaHkupaHe [ BaHk OHnaiH" /3a HacToALWM KNeHTU Ha baHkatal,
Bb3 OCHOBA Ha MOMbIHEHO VickaHe, NofadeHo OHNaiH, KOeTo Cbhabpxa UHGopMaLms 3a KnueHTa - [leno3aHT, CbLUECTBEHW YCNOBUS N0 A0r0BOpa
3a [1enosunT U aeknapauuv, y4oCTOBEPSBALLM 3aKOHOBO YCTaHOBEHN 1/unv uanckyemu oT bankata dakt n obeTosTencrea.

(2) NHopmaums 3a napameTpuTe Ha OHMalH Aeno3nTa - NIMXBEHN YCIOBMS, CPOK U BayTa Ce CbAbpxa B JIuxeeH OLoneTuH 3a dnanyecku nuua
Ha Tbproecka 6aHka [l All, HanuyeH Ha caiita Ha baHkata www.dbank.bg.

Un.61. Jeno3aHtsbT oTkpuBa OHNanH Leno3uTa OT CBOe UME M 3a CBOS CMeTKa. [1eno3nTbT He ce OTKpMBA B MON3a Ha TPeTo NMuLe unu ypes
MbITHOMOLLHO.
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Un.62.(1) 3a nonssaHe Ha ycnyrata oTkpuBaHe Ha OHnaiH genosut upe3 HTepHeT cTpaHuuaTa Ha baHkata www.dbank.bg, lenosaHTsT Tpsibsa
[a NpefocTaBy BannaeH enekTpoHeH agpec Ha eNnekTpoHHa noLua, BanuaeH HoMep Ha MobuneH TenedoH, NoaabpkaH OT 4OCTaBYMK Ha MOBUIHM
YCIyriA, INYHN GaHHW, BaWAEH AOKYMEHT 3a CaMOMMYHOCT (nuLie 1 rpb0) v gpyr HeoOX0aMMM LaHHU.
(2) Bemukm cbobLyeHus 1 JOKYMEHTU, n3npaTteHn oT baHkaTta 4o [lenosaHTa Ha NpefoCTaBEHUTE OT HETO ENEKTPOHEH aapec U TenedoHeH HOMEP,
ce cyuTart 3a nonyyeHu ot [lenosaxta.
(3) BaHkaTa He HOCK OTFOBOPHOCT B Crlyyai, Ye MOBUMHUAT onepaTop W/unn [OCTaBYUKLT HA KOMYHUKALMOHHMW YCIyru He npefage B CPoK 1w
BBHOOLLE He OCUrypu NpeaaBaHeTo Ha CbobLUeHre, AoKYMeHTU uinnu SMS, nanpallaxu Ha MobuneH TenedoH unu Ha Apyro YCTPOMCTBO, KAKTO U B
crnyyaumTe, Korato nopagw obcTosTencrea, Hesasucely ot baHkata, SMS vnm apyro cbobuieHne He Bbae M3npaTeHo, CbOTBETHO MOMYYEHO U
He 6bae MonyyYeHo B CPOK.
Un.63 [leno3aHTbT € AMbXeH CBOEBPEMEHHO fa yBeJoMmu baHkaTta 3a BCsika NpoMsiHa B MPEAOCTAaBEHUTE OT HETo JINYHW AaHHM 1 MHAopMaLms,
BKIMIOYMTENHO 3@ NPOMEHM B NPEAOCTABEHNTE ENEKTPOHEH aapec W/unn HoMep Ha MoBUneH TenegoH.
Yn.64 Cymata no aenoanTa ce 0nnxasBa C IMXBEH NPOLEeHT, 0651BeH B [TuxBeHus BioneTuH 3a dnanyeckm nuua Ha Toproeeka baHka [ All, BanuaeH
KbM AaTaTa Ha nocTbnBaHe Ha VckaHeTo 3a OHnaiiH genoaunt B baxkata. JIMXBeHUST NpoLeHT e (MKCpaH 1 He MOAMIEXM Ha NPOMSsIHA B paMKuTe
Ha Cpoka Ha JenosuTa.
Un.65.(1) MpouechbT no oTkpueaHe Ha OHNaitH enosuT Ype3 HTepHeT cTpaHuuaTa Ha bankata www.dbank.bg, ce n3BbpLUBa, kakTo cregpa:

1. Cnep nopaBaHe Ha WckaHe 3a OHnaiiH 4enosuT no HauuHa, nocoyeH B yn. 60 no-rope, baHkata n3BbpLIBa MOEHTUMLMPaHE
Ha [leno3aHTa v npuUCTLNBA KbM OTKPMBAHE HA AENO3NUTHATA CMeTKa, KaTo reHepupa [Jorosopa 3a Aen03nT 1 0CTaHanuTe JOKYMEHTH, HepasaenHa
4acT KbM Hero. [IokyMeHTUTe ce NOANUCBAT OT CTPaHa Ha baHkata CbC CbpBbPEH CepTMdMKAT 1 Ce u3npallat Ha [leno3aHTa 3a NoAnMUCBaHe Ypes
MoOUIHO npunoxeHue Ha KBanuduumpaH [OCTaBYMK Ha YAOCTOBEPUTENHI YCIIYTU.

2. KsanuduumpaHusT [OCTaBYMK Ha YA0CTOBEPUTENHM YCIyr reHepupa Ha [lenosaHTa kBanuduuympaH enektpoHeH nognuc (KEM),
¢ konto [leno3aHTbT nognucea gokymentute. KEN He ce 3annawia ot [lenosaHta.

3. Crnepn nonyyaBaHe Ha nognucaHuTe ¢ kanuduumpad enektpoHeH nognuc (KEM) gokymentn ot ctpana Ha [leno3aHTa ypes
MobUNHO Npunoxexne Ha KBanuduumpa OCTaBYMK Ha YAOCTOBEPUTENHM yenyri, baHkaTa M3BbpLLUIBA perncTpauns Ha knneHTa B nnatgopmata
3a nHTepHeT baHkupare ,[ baHk OHnaiH u n3npatla Ha Knuenta uvein u SMS ¢ gaHHUTe 3a 4OCTBN A0 Npoduna Ha [leno3aHTa B ycnyraTa 3a
oTaaneyeHo baHkupane [ baHk OHnainH",

4. [leno3aHTbT cneaBa ga Bnese B npocuna cv B [ baHk OHnaiH", B KOATO Ce Cbabpxa MHopMaLys 3a Aeno3nTHaTa cMeTka
/IBAN/, no kosiTo e HeobX0AMMO [a npeBefe onpefeneHara oT Hero cyma, OTroBapsilla Ha naucksaHusTa Ha bakata no un. 48 no-gony B CPokK
10 10 paboTHM gHKW, CYMTaHO OT AaTaTa Ha [JoroBopa 3a Aeno3nT npyu cnasBaHe Ha CNeaHNTe U3NCKBAHUS:

41, MbPBOHAYamNHOTO 3aBepsiBaHe Ha Aeno3nTHaTa CMeTKa Ce 13BbpLUBa camo OT NINYHa CMeTka Ha [lenosaHTa B apyra
OaHka B bvnrapus unm cTpaHa-unexka Ha EC, B npoTuseH cnyyaii baHkata BpbLua ciyxebHo npeBoaa no cMeTkaTta, OT KOSITO € MOCTbAuna cymarta,
kaTo pa3xofuTe No NpeBoja ca 3a CMeTKa Ha [leno3aHTa 1 ce yabpkaT oT cymaTta Ha npeBoaa.

4.2. Mo Bpeme Ha Cpoka Ha AOroBopa 3a AEN03NT He Ce JoMycka BHACSHe Ha CymaTta Ha kaca Wi Ypes BbTpeLlHO6aHKoB
npesos.

43. npu NonyyeH NpeBoj BbB BanyTa, pasnnyHa OT BanyTaTta Ha [enosuTHaTa cMeTka, baHkata cnyxebHo npesanytupa
nomny4eHaTa Cyma BbB BanyTaTa Ha [eno3nTHaTa CMeTka, kaTo Cce npwunara Kypc Kynyea/mpogaBa Ha BaHkaTa 3a AeHsi, 006sBeH Ha WHTEpPHET
cTpaHuuaTa Ha baHkara.

44, npu 3axpaHBaHe Ype3 BanyTeH npeeof, 6aHkaTa yabpxa AbMKUMUTE TakCy 3a MPeBOfa U 3aBepsiBa Leno3uTHaTa
CMETKa C 0cTaTbka OT cymaTa.

5. BaHkata 3aBepsiBa 4eno3nuTHaTa CMeTka CbC CymaTa no T. 4 ¢ Banbop - AaTaTa Ha NoslyyeHust NPeBog, KOWTO Banbop Ce cuuTa
33 HayanHa fata, OT KOATO 3anoyBa HauucnsBaHe Ha Ninxeata no Aenosuta.
(2) baHkata 1 [leno3aHTbT Ce cbrnacssar, Ye B cryyai, Ye B cpok go 10 /gecet/ paboTHu AHW OT faTaTta Ha OTKpUBaHE Ha Aeno3uTHaTa CMeTKa B
BaHkaTa He Gbae nomnyyeHa Mo kakBaTo W Aa € NpuyrMHa cymata no Aenosuta, baHkaTa 3akpuBa Aenos3nTHaTa cMeTka M AoroBopbT 3a OHnaiiH
[EenosuT Ce cunTa 3a NpekpaTteH, 3a koeTo [leno3aHTbT ce cunTa 3a yBegoMmeH ¢ Hactoswumte O6Lwm ycrosus.
(3) BaHkaTa He HOCK OTTOBOPHOCT B CIlyYall Ha HEU3MbIIHEHWE UMK 3aDaBEHO U3MbITHEHNE HA MIATEXHOTO HapexaaHe, C KOeTo [leno3aHTsT €
Hapeawun 3aBepsiBaHe Ha Aeno3nTHaTa CMeTKa.
(4) Bankata Moxe fja oTkaxe Aa oTkpue OHMaitH 4eno3uT npu nony4yeHo VickaHe 3a oTkpueaHe Ha OHMalH AEno3nT B CREAHUTE Criyyaun: a) npu
nomny4aeaHe Ha VckaHe C HEMbIHW M/MNU HEBEPHM [aHHK; 6) AEN03aHTLT He M3MBLITHSBA W He OTrOBaps Ha YCMOBUSTA, MOCOYEHN B HACTOSALLMSA
pasgen; B) apyrv cbobpaxeHns Ha baHkata, 6e3 f1a e Heobxoaumo baHkaTta fja 000CHOBaBa NPUUMHKTE 3a OTKa3a.
Un.66.(1) BAHKATA uanckea MMHUMaNHO Canpjo 3a OTKpUBaHe Ha Aeno3nTHaTa CMeTka, KOeTO B 3aBUCMMOCT OT Buaa Ha BanyTata e 2 000 (gse
xunsagu) nesa / 1 000 (xunspa) eBpo. Cymata Ha 6aHKoBMS NPEBOA, C KOSTO Aen03nTHaTa CMeTKa Ce 3aBepsiBa MbpBOHaYarHo, He Moxe Aa 6bae
MoA MUHUMATHOTO Cango B CbOTBETHATa BasyTa.
(2) MakcumanHo gonyctumarta cyma Ha eauH genosut e 200 000 (aBecta xunsau) nesa / 100 000 (cto xunsigu) espo. MakcumanHo gonyctumara
eKcrnosnums Ha efHo nuue 3a ,OHnaini” genosut e go 600 000 (wectctotuH xunsaau) nesa i 300 000 (TpucTa xunsigm) €Bpo, He3aBUCUMO OT
Opos Ha AEMO3UTHUTE CMETKM.
(3) Mpu nonyyaBaHe Ha Cyma No cmeTKaTa, KOSiTO € B pa3Mep No-ronsM OT MakcUMarHo JonycTumarta cyma 3a eauH AenosuT, ChoTe. 3a obua
ekcnoauumst, BAHKATA cnyxebHo Bpblua Lsnata cyma nNo cMeTkaTa Ha HapeauTens Ha NpeBofa, 3a KOeTo TUTYNsApAT npenBapuTenHo Aasa
CBOETO Cbrracue.
(4) TUTYNAPAT vma npaBo Aa AOBHACS EXEMECEYHO CyMU MO AEMNO3NUTHATa CMETKa, KaTo TEXHWST pasMep He MoXe Aa HaaBuLwaea obLiaTta cyma
Ha genoauTa. 3a obLa cyma Ha Aeno3uTa ce Nprema HamnyHoCTTa o AenoauTHaTa cMeTka kbM 10-1s paboTeH JeH oT fataTa Ha Jorosopa.
(5) PasamepbT Ha MakcMarnHo gonycTiMara cyma 3a BOBHaCsHe HE MOXE [ja Ce MPOMEHS [0 M3TUYaHe Ha CPOKa Ha [enoanTa, CbOTB. NpekpaTsBaHe
Ha goroeopa 3a ,OHnaiH 4enosnt,
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Un. 67 Mpu 3akpusaHe Ha OHNalH fenoaunTa, He3aBUCUMO Janu Ce U3BBLPLUBA Ha MajexHa AaTta unu He, [1leno3aHTLT ce 3aabnkasa ja npesege
HaNWYHOCTUTE MO AEN03nUTHaTa CMeTKa KbM CBOSI NaTexHa cMeTka B baHkaTa. B criyyai, ye KnneHTsT HaMa oTkpuTa nnatexHa cMeTka B baHkara,
TOV Ce 3afbikaBa Aa oTkpue Takasa npe3 [l bank OxnaitH unu B ocuc Ha baHkara.
Un.68 baHkaTa npuema camo efjHo 1ckaHe 3a oTkpuBaHe Ha OHMaiH geno3uT npe3 canTta Ha baHkata https:/dbank.bg. Besiko cneapatwo cnegga
na Obae nogasaHo npes nnatdopmara 3a MHTepHeT baHkupare ,[] BaHk OHnanH", 4o KosTo [leno3aHTbT e nonyymn 4OCTb.
Un.69.(1) B oTHoweHusTa Mexay baHkata 1 [leno3anta BCUYKW U3SBNEHMS, JOKYMEHTU U U3BNEYEHMS, PA3MEHSHN MEXTY CTpaHUTe ce npuemar
32 eNeKTPOHHI JOKYMEHTU, NOAMMCAHM C ENEKTPOHEH MOAMMUC OT CbOTBETHATA CTpaHa, KaTo Te3n eNneKkTPOHHU JOKYMEHTM ca 06Bbp3BalLM 3a
CTpaHMTE M MMaT cunaTa Ha BanmaHN OpUrMHaMHM JOKYMEHTH C MOMOXKEH OT CbOTBETHATA CTpaHa CaMOpPbYEH MOAMMC MO CMUCHIIa Ha 3akoHa 3a
€NEKTPOHHIS [JOKYMEHT 1 eNEKTPOHHMTE yaocToBepuTenHin yenyrn /3EAEYY/.
(2) baHkaTta 1 [leno3aHTbT ce JOroBapsT, CbrnacsasaT v NpKU3HaBaT, Ye B OTHOLLEHWSATA MOMEXAY UM CTOAHOCT Ha CaMOpPBbY€EH NOAMNC Ha OCHOBaHMe
3ELEYY umat cnegHuTe enekTpoHHN CPeACTBa, C KOUTO Ce NOANMCBAT ENEKTPOHHN U3SBNEHUS/ JOKYMEHTY:

1. CbpBBPEH CepTUdMKaT — 3a NOANUCBAHE Ha eNEKTPOHHN U3SBNEHNS / JOKYMEHTM OT cTpaHa Ha baHkara;

2. MopnucBaHe ¢ kBanuduLmMpaH enekTPOHEH NOAMMC OT CTpaHa Ha [lenosaHTa;

3. MapkwpaHe Ha ,4ek BOKC" u/mnm HaT1CKkaHe Ha CbOTBETHUS BUPTYaneH OyToH;

4. [lnynm cpefcTBa 3a eNekTpoHHa MaeHTUdMKaums, nogpobHo onucanm B O6Lwm ycnosus 3a non3saHe Ha [} baHk OHnaiH — ycnyra 3a
oTnaneyeHo H6aHkvpaHe B Tbproscka banka [ ALl
Un.70.(1) [leno3aHTbT Ce 3agbikasa 4a npeanpueMa BCUYKU MEPKM 3a CUTYPHOCT C Lien ocurypsiBaHe Ha 6e30nacHOCT, KOHMAEHUMANHOCT 1
3almMTa cpelly 4OCTbN OT TPETU Nuua A0 AaHHWTE, MO3BONSBALLM AOCTBM A0 AEN03WTa, OTKPUT HA HEroBO MME. [leno3aHTbT ce 3aabikaBa Aa
nonaBa AenosuTa, OTKPUT Ha HErOBO MME OHMalH camo NYHO. B cryyaii ye [leno3aHTbT No3BOnM Unu JOMYCHe JOCTHI HA TPETU LA 0 AaHHNTE,
ocurypsiBalyy JOCTbN 4O 4eno3nTa, OTKPUT Ha HEroBO MMe OHMaiH YMWLLIEHO WM nopagu HeBpEeXHOCT, ToBa Lie CE CYMTa 3a YMULUNEHO
HenpaBoOMEpHO noBeaeHue nivnu rpyba HeBpexHOCT OT cTpaHa Ha [leno3aHTa mo CMUCbNa Ha 3akoHa 3a MAATEXHUTE YCAyr U MiaTexHUTE
cucTeMMm.
(2) bankaTa uma npaBo ga brokupa K orpaHnyM AOCTbNA A0 AEN03NUTU, OTKPUTW OHMalH, MO BCSKO BpEME, MO CBOS NpeLieHka v bes npeaunssecTue
Npw HapyLUaBaHe 0T cTpaHa Ha [leno3aHTa Ha HacToswuTe O6LLM ycnoBus, AEACTBALLOTO 3aKOHOAATENCTBO, KaKTO W MO NPUYMHM 3a CUTYPHOCT, 3a
KOETO Ce CuMTa 3a YBeAOMEH C MoanuncBaHe Ha HactoswmTe 06wy ycnosus. baHkaTa Bb3CTaHOBsBa AOCTbNA A0 Aeno3nTa cred oTnagaqe Ha
OCHOBaHMsTa 3a BriokupaHe.
Yn.71. OtroBopHOCTTa Ha BaHkaTa ce orpaHuYaBa 4O MPEeKWUTe U HEMOCPEACTBEHW (PUHAHCOBW Bpeay, MOHECEHU OT TUTynsAps. baHkaTa He e
OTrOBOpHA 3a NPOMyCHATV NON3U, KOCBEHU BPEaW, HEUMYLLECTBEHU BPEaW 1 /N 3a Bpeay, MOHECEHN OT TPETU Nnua.

XIV. [I BAHK OHNAWH - YCITYIA 3A OTOANEYEHO BAHKUPAHE B ThbPITOBCKA BAHKA [ Al

Un.72.(1) Ypes [} Bank OHnaitH — ycnyra 3a otganeyeHo baHkupare /Ycnyratal, KnMeHTbT Ma Bb3MOXHOCT MO EEKTPOHEH HauWH, Npes MHTepHeT,
[Aa nonaea crnegHuTe 6aHKOBM YCIyrn U NPOLYKTH:
. N3BbpLuBaHe Ha 6e3kacoBy nnalaHus B Gbnrapcku neBa/uyxaecTpaHHa BanyTa B cTpaHata 1 4yx6buHa;
. MonyyaBaHe Ha MHGOPMaLMS 3a canja v ABUXEHUS No cMeTka/u;
. MonyyaBaHe Ha MHGOPMaLMS 3a BamnyTHU KypCOBE;
. Mokynko-npogax6a Ha BanyTa;
. MogasaHe Ha 3asiBKa 3a TerneHe Ha cymu B Opoil B NeBa v BanyTa;
. MogaeaHe Ha cBoboaHo cbobLieHne fo baHkara;
. OTKpuBaHe Ha CPOYHM ENn03nTU Ha CBOE UMe (3a U3ndeckn nuua);

8. VHchopmaLms 0THOCHO peartHo ckntodeHn Mexay Knuenta u bankarta KpeauTH NpogyKTy, ¢ 4eNCTBaLLM JOrOBOPU 3a KPEauT;

9. VHdopmaums 3a nnaTtexHu CMeTKW, MO KOWTO MMa W3LAafeHW MNaTeXHW WHCTPYMEHTU — AeOUTHW W KPEAUTHW KapTw, BKIM. W
NHOPMALMS 3a AbMKIMI NMOracuTENHN BHOCKN;

10. 3asBABaHe n3gaBaHe Ha HOBW LEONUTHM KapTy;

11. bnokmpaHe/nebnokupaHe Ha kapTa;

12. 3asBka 3a NpoMsiHa Ha NMUMUTY NO KapTa;

13. W3BneyeHusi No KPeanTHN KapTu;

14. CnpaBoyHa MHOPMALIMSt OTHOCHO TPAHCAKLMW 1 YCMELLHW aBTOPU3aLW MO KapTa;

15. MNogasaHe Ha 3asBfeHNe 3a N3gaBaHe Ha KpeaUTHU KapTw;

16. MImnopT Ha haiin ¢ nnaTexHW HapexaaHus B yCTaHOBeHMs 0T baHkata chopmat 1 CTpykTypa /MacoBu nnavaqus/;

17. lNopaBaHe Ha U3uckyeMn No 3aKoH [eknapaLuy Npu nnaTexHu onepawum;

18. [JHeBHY M3BNEYeHNs No NnaTexHa/u cmeTka/u;

19. 3a manyeckm nuLa — CaMoCTOSTENHO BKITHOYBAHE M/WMMKM M3KITIOYBaHe Ha LOCTbN A0 CMeTKa 3a obCryxBaHe Ypes YcnyraTa;

20. BbamoxHocT 3a akTuupaHe Ha SMS/e-mail yBegomnenue npu Bxog B YcnyraTa;

21. CnpaBku 1 BB3MOXHOCT 3@ MHMULMUPAHE NNaLyaHus Ha KOMYHamHN yCryri U 3a4bIKeHUs KbM TbproBLy;

22. WnTerpaums ¢ ycnyrata eFaktura;

23. VambnHeHve Ha 3asiBka 3a NpefocTaBsHe Ha MHGopMaLms no cMeTka, nofafeHa oT KIueHTa Ypes nnatdopma Ha TpeTa cTpaHa
[ocTaBunk Ha nnatexHu ycnyru — [loctaBumk Ha ycnyr No npefocTaBsHe Ha MHopMaLms 3a cMeTka.

24. V3mbriHeHWe Ha 3asiBKa 3a MHMUMMpaHe Ha nnallaHe, nogadeHa oT KueHTa ype3 nnatgopma Ha TpeTa ctpaHa [JocTaBuuk Ha
nnaTtexHu ycnyru — [loctaBuuk Ha ycnyri no MHALMMpaHe Ha nnaLlaxe.

25. YnpaBneHue Ha Cbrnacue 3a JOCTbN OT CTpaHa Ha TpeTa cTpaHa [JocTaBumk Ha NnaTexHW yenyr 40 CMETKM Ha KIWeHTa.

26. (Hosa, B cuna ot 01.04.2023 r.) ipyrv 6aHKOBK NPOAYKTM 1 yCryru, ypeaeHn B Hactoswumte OBLLM ycrnosus, 3a KOUTO e NpeaBuaeHo,
ye morat fa 6baat nonasaxu yupes [l bank OHnaiH.

~Noor ks W N -
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(2) baHkaTa cv 3ana3Ba NPaBOTO Aa NMPOMEHS TEXHUYECKUTE NPOLIeAYpM 3a Ycryrata B criyyauTe Ha NPOMeHU B HopMaTuBHaTa ypeaba,
npu CbOOpaXeHUs 3a CUTYPHOCT UMK NPpW HOBOBBBEAEHUS, 3a KOETO yBeoMsBa KnueHTa Ype3 uHdopmauus, nybnukysaHa Ha caiTa Ha ycnyrara,
a koraTo e HeobxoaMMO W Ype3 akTyannavpaHe Ha HactoswuTe OBLM ycrnoBwWs 1 NPeaoCcTaBsHETo UM Ha KnneHTa B 6aHKOBKTE CamoHu, KakTo v
Ha oduumManHaTa UHTEPHET CTpaHuLa Ha baHkara.
Un.73.(1) baHkaTa nocTaBs crnegHUTE MUHUMAHN TEXHUYECKM M3NCKBaAHUS Ha KnueHTa 3a non3saHe Ha YcnyraTa, KakTo criefsa: KOMMHTbpHa
KOHpMrypaLms, ¢ akTyanHa onepaumoHHa cuctema, ¢ JOCTbN 0 MHTEPHET W HanuuMe Ha WHTEPHET Bpb3ka; npenopbuntentu yeb Gpaysepw, 3a
AeckTon koHdurypauwm: Internet Explorer (Muinumym Bepcus 11); nocneaHu aktyanHu Bepcum Ha Mozilla Firefox, Google Chrome.
(2) 3a nonssaHe Ha Ycnyrata [ bank OHnaitH € Heo6X0AMMO MHCTaNMPaHETO W aKTUBMPAHETO Ha MOBMIHOTO NPUNOXEHWe Ha TbproBeka
Ganka [1 ALl ¢ HaumeHoBaHue [] TokeH, B cnyyail ye KnueHTbT e m3bpan meToq 3a aBTeHTUKaums/aBTopu3aums — [ TokeH. IMpu meTtoq 3a
aBTeHTUKauws/aBTopusaums TAH koa, nonyyeH ypes SMS, nonssaHeTo Ha ycnyrata [l Bank OHnailH He u3nckBa MHCTanauus W akTuBaums Ha
MobunHo npunoxeHue 1 TokeH. MUHUMANHUTE TEXHUYECKM U3NCKBAHMS 3a NOM3BaHe Ha MOBUMHOTO NpunoxeHue [] TokeH ca MOGUIHO YCTPOCTBO
c onepauuoHHa cuctema i0S 12 unm no-Bucoka 1N MoBUNHO YCTPONCTBO € onepaumoHHa cuctema Android 6 nnn no-sucoka.
Un.74 TMon3saHeTo Ha Ycnyrata Bb3HUKBA Bb3 OCHOBA Ha CKMIOYEH AOTOBOP 3a MOM3BaHEe Ha ycryrata v pernctpauus no pef, onpegesieH ot
BaHkarta, kaTo 3a Lenta e Heo6xoauMO KnneHTbT:
1. [1a e knneHT Ha baHkaTa, M TUTYNAp Ha CbLLeCcTBYyBalla 6aHKkoBa CMETKa;
2. [la nogage no baHkata 3asiBneHue 3a MbpBOHAYamnHO peructpupaHe 3a nonssaHe Ha [1 Bank OHnmaiH — ycnyra 3a oTAaneyeHo
BaHkupaHe;
3. a ckntoun ¢ bankara [loroop 3a npegoctassHe Ha [1 bank OHnaii 1 npueme Hactoswute O6LM yerosus.
4. [la npueme ot baHkaTa NpegocTaBeHnTe My fIMYHU CPEACTBA 3@ ENEKTPOHHA MAEHTUMKALMS.
5. [la nHcTanupa mobunHoTo npunoxexne [ TokeH 3a nonaBaHe Ha Ycnyrata, B cryyail Ye KnueHTsT e n3bpan [l TokeH kaTo cpeAcTBo
3a aBTEHTUKALMS/aBTOpM3aLys.
Un.75.(1) 3a goctsn go ycnyrata baHkata npegocTass Ha KnueHTa v onpegenexute ot Hero notpebutenu /mbAHOMOLHNLM/, (B CbOTBETCTBUE C
nocoyeHunTe ot KnneHta B 3asBNeHNETO 3a perncTpaLus npasa), IUYHN CPEACTBa 3a eNeKTPOHHA NAEHTUdMKaLWS.
(2) baHkaTa n KnneHTbT ce cbrnacsBar, Ye BbBEXAAHETO Ha NMYHUTE CPEACTBA 3a ENEKTPOHHA NaeHTUdMKaLums Ha KnveHTa uma npeg baHkata
[ECTBNETO Ha NMpaBHO BanMZeH NOAMMC MO CMUCHIA Ha AECTBALLOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA UCTUHHOCTTA M aBTEHTUYHOCTTA Ha
BCsika HapegeHa oT KnveHTa, Ype3 Ycnyrata, nnaTexHa onepauyus, CKIYBaHETo Ha JOroBop/u 3a ycnyra, npueMaHeTo Ha OBLyn ycroBws, kakTo
W apyrv onepauum, Hapegeru o1 KnueHTa. Beuuku AencTBIs, 3BBPLUEHN OT UMETO Ha KnueHTa, cnen BbBeXAaHe Ha HErOBUTE IUYHU CPeaCTBa
3a eNeKTPOHHA NaeHTUMKaL S, NPeACTaBNsBaT BaNUAHO NOAMMCAHN NMUCMEHM N3SBNEHNS (€NEKTPOHHN LOKYMEHTH).
(3) KnueHTBbT HOCK OTFOBOPHOCT 3@ BCWYKM CBOW AENCTBUS, M3BBLPLUEHM Ype3 YcnyraTa, Cred NoflyyaBaHe Ha HEeroBUTe NWYHM CPeLcTBa 3a
€NeKTPOHHA ULEHTMDMKALMS.
Un.76.(1) LocTbmbT A0 YenyraTa ce NpesocTaBs camo NMYHO Ha KnneHTa — TUTynsp Ha BaHkoBa CMeTKa, , Ui Ha ONPeAeneHm oT Hero nuua, npu
MOMOXEHWE, Ye NOCNEeSHMTE Ca HAAMEXHO YMbIHOMOLLEHM OT KnueHTa nuuya, ¢ npaBa fa uMaT JOCTbN 40 CMETKTE W/uiu 1a Ce pasnopexaar Cbe
cmeTkiTe Ha KnueHTa, KonTo npaBa ca UM NpefocTaBeHu C MMCMEHO MbIHOMOLLHO C HOTapuarHa 3aBepka Ha NnoanueuTe, Kakto 1 Npu YCroBue, Ye
Te3u nuua ca nocoyenu ot KnueHTa B 3asiBneHue 3a peructpupaHe 3a nonasade Ha [1 baHk OHnaiH — ycnyra 3a otganeyeHo baHkmpaHe.
(2) YnbnHomoLaBaHeTo no an. 1 moxe ga bbae oTTerneHo ot KnneHTa, 3a KOeTo ChLUMST € AMTbXeH Aa yBegoMu nucMeHo baHkata. OTTernsHeTo
0bBbp3Ba baHkata oT MbpBuUs paboTeH AeH, CreaBaLy AeHs Ha NOMyvaBaHe Ha yBeJoMreHneTo B baHkata.
(3) KnueHTBT Ma NpaBo Aa NPOMEHS ONPaBOMOLLEHNTE OT HEro nnua ¢ JOCTbN A0 Ycnyrata, B TOBA YNCMO Aa paswmpsiea, orpaHuyaBsa n/unm
OTMeHS NpaBaTa M 3a JOCTbI 1 pa3nopexaaHe CbC CMETKNTE My, KaTo nogage B baHkata, nombiHEHO M noanucaHo 3asiBiieHre 3a NpoMsiHa no
perncTpaums Ha cblyecTayBaly notpebuten Ha [l baHk OHnaiiH.
Un.77.(1) JoctenbT fo Yenyrata ce usBbpLuBa OT MHTEpHeT cTpaHuuata Ha baHkata Ha agpec: http://lwww.dbank.bg, unu gupektHo Ha agpec:
https://online.dbank.bg/.
(2) 3a non3BaHe Ha Ycnyrata KnueHTbT/MTbNHOMOWHUKLT Ce uaeHTUduLmMpa npesd baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBEXJaHe Ha
npepocTaBeHnTe My OT baHkaTta cpefcTBa 3a aBTeHTU(MKALMS (NOTPeOUTENCKO MME 1 Naposia, Ui NOTBbPXKAEHWE OT MOBUIHOTO Npunoxexue [
TokeH), a Npu MHMLMMPaHE Ha NnaTexHa onepauyns KnneHTsT, npunara 3asBEHOTO 3a Mon3BaHe OT HEro CPeACTBO 3a aBTOPM3aLS, KakTo Creasa:
1. OupekTHO NoTBBLPXAEHNE 0T MoBuUnHOTO Npunoxerie [} TOkeH C NOTBLPXAEHNE NPY NONy4aBaHe Ha HOTU(MKALMOHHO ChOBLLEHWE; UMK
2. YHuKanHa efHoKpaTHa naporna, reHepupaHa ot MoObunHoTo npunoxenue [ TokeH (B cnyyai Ye MOBGUIHOTO YCTPOICTBO, Ha KOeTo ca
nHcTanupanu MpunoxeHueto [ TokeH, HAMa Bpb3ka ¢ IHTepHeT); nnu
3. TAH kop, nonyyeH ype3 SMS.
(3) Mpwu HapexaaHeTo Ha NMPEBOL Ha CPEACTBa Mexay COOCTBEHM CMETKM Ha €AUH U CbLL KNeHT BbBEXAAHETO Ha CPELCTBO 3@ aBTOpM3aLMs He e
Heobxoaumo.
(4) OceeH noTpebuTencko MMe v napona, KnueHTbT MoXe fa nonasa camo eauH BiA CPELCTBO 3a aBTOpM3aLys OT 36poeHuTe B an. 2, kaTo uMa
NpaBo Aa NpOMeHs M36paHOTO OT HEro CPEACTBO.
(5) Egun KnueHT moxe fa akTiBMpa 1 n3nonssa camo eaHo MobunHo npunoxenue [ TokeH.
(6) 3a noTebPXAABaHE Ha onepauun Ype3 MobunHoTo npunoxenue [1 TokeH KnnenTsT nanonsea MUH kog, KOATo My ce npefocTaes oT baHkaTa
U BUOMETpUYEH naeHTUdMKaTop.
(7) 3a poctbn go MobunHoto npunoxenue [} TokeH, BaHkaTa cbbupa AaHHN 3a MOBUMHOTO YCTPONCTBO, Ha KOETO CE MHCTanmpa NpunoXeHUeTo,
B T.4. M [JaHHM Janu yCTPOMCTBOTO € KomnpomeTupaHo (rooted unu jailbroken).
(8) Mpw 3abpaesiHe unu n3rydeaHe Ha napona 3a [] baHk OHnaiiH, cblyaTa He MoXe fa Obae Bb3cTaHOBEHA U € HeoBXOAMMO [1a Ce reHepupa HoBa
BbB (PMHAHCOB LIEHTBP Ha baHkaTa.
(9) Mpu 3abpaBsiHe unu usryosaxe 1 MH kop Ha MoBUNHOTO Npunoxerue [ TokeH, CbLMAT He MOXe Aa 6bae Bb3CTaHOBEH U € HeoOX0AMMO aa
ce aHynupa Tekywuat [1 TokeH 1 fja ce akTMBMpa HOB BbB (DUHAHCOB LiEHTHP Ha BaHkaTta.
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Un.78 UsnpatyaHoTo ot KnueHTa upes Ycnyrata HapexzaHe 3a U3BbpLUBAHE Ha NNaTexHa onepaLus uma AenCcTBUE Ha NNaTEXHO HapexaaHe no
cmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB 3a ycnosusita v pefa 3a OTKpUBAHE Ha MNATEXHU CMETKMW, 3a W3MbIHEHWE Ha NNaTexHU
onepawyu 1 3a M3Non3BaHe Ha NNaTexH! UHCTPYMEHTU.
Un.79 KnneHTbT/TTbIHOMOLLHMKBT MMa JOCTbN A0 YcenyraTa 24 yaca B AEHOHOLMETO, 7 AHW B CeaMuMLaTa, MOXeE [a NofaBa NnaTeXHN HapexaaHus
ype3 YcnyraTa 6es orpaHnyeHne BCEKN OeH.
Un.80 C npuemaHe Ha HacTosLmTe 06LLWM YCIOBNS, CTPAHUTE Ce CbIMacsBaT, Ye OTKPMBAHETO Ha HOBW 1ENO3UTHM cMeTkW Ha KnueHTa npw Baxkata
ype3s Ycnyrata [ Bank OHnaliH Lue ce U3BbpLUBA C NOLABaHE Ha ENEKTPOHHO 1CkaHe 3a TOBa, € koeTo KnneHTsT cam u3bupa Buaa v ycrnosusTa Ha
[enosuTHaTa cMeTka, Cbobpa3HO XapaKTepuCTUKNTE Ha Leno3nTHUs npoaykT. Mpu nogaBaHe Ha MCKaHe 3a OTKPWUBAHE Ha Leno3nTHa CMeTka B
pamkuTe Ha paboTHWS [eH, CPOKBT Ha AOroOBOpa 3a eno3nT 3anoyBa fa Teye OT Cblums paboTeH AeH. B cnyyanTe korato nckaHeTo 3a 0TKpuBaHe
Ha HOBa [eno3nTHa CMETKa € NofafeHo Creq naTyaHe Ha paboTHWA AeH, CPOKLT Ha Aeno3uTa 3anoysa Aa Teve oT creasalyns paboTeH geH. 3a
nonyyaBaHe Ha NOANUCAH OT CTPaHWUTe JOroBOP 3a AEn03nUT Ha XapTUeH HocUTeN e HeoBXOAMMO NUYHO ABsiIBaHe Ha KnneHTa/lTbAIHOMOLLHMKA B
BaHkata.
Un.81.(1) MNpu non3BaHe Ha Ycnyrata KnneHTbT/MTbIHOMOLHUKBT UMa CReAHUTE 3abIKEHMS:

1. [la cbxpaHsBa N4HUTE CPEACTBA 3a ENEKTPOHHA MAEHTUdMKALWMS C rpuxaTa Ha JOObp CTONaHWH, 4a v Non3ea B CbOTBETCTBME C
TEXHWYECKNTE MHCTPYKLMW 3a TOBa U Aa cna3sa [penopbkuTe 3a curypHocT npu paboTta ¢ [ baHk OHnaiH — ycnyra 3a otaanedeHo baHkvupaHe Ha
Tobproscka baxka [ AL

2. [la nonaea nuyHUTE CpeaCcTBa 3a eNeKTPOHHA MAEHTUGMKALMS caMo NepcoHanHo. B npotueeH cnyyai, KnueHTbT/MbAHOMOLLHUKBT €
00BbP3aH OT BCUYKM OMepaLym, U3BbPLLEHU OT HErOBO MME, Bb3 OCHOBA Ha MOMOXMTENHA €NEKTPOHHA MaeHTUdMKaLMs/aBTeEHTUMKaLMS/ 1
aBTOpU3aALNS;

3. [la na3u B TaliHa BCUYKW NIUYHW CPEACTBA 3@ €NEKTPOHHA UAEHTU(MKALMS, KaKTO 1 Ja NpeanpuemMa CBOEBPEMEHHO BCUYKM pa3yMHU
CpeacTBa M HeoBXOANMM MEPKM CpeLLy Y3HaBaHETO UM OT TPETU NULLa;

4. [1a He 3annCcBa M CbXpaHsiBa NepcoHanuanpaHuTe 3aLuTHI XapakTEPUCTIKN Ha CBOUTE MOBWITHW YCTPONCTBA;

5. [a npegnpuema HeoOXOQMMWUTE MEPKM MPW CbXpaHeHWe Ha OWOMETPUYHM [aHHM B MOM3BaHOTO MODWMHO YCTPOWCTBO 3a
npeLoTBpaTsBaHe Ha Hepa3peLLEHOTO UM NON3BaHe;

6. Cneg nonyyaBaHeTo Ha H ko 3a nonasaHe Ha MOOMIHOTO NpunoxeHne [] TokeH fa ro npoMeHu He3abaBHO, Aa ro 3anoMHM 1 fa
ro Masu B TalHa, KaTo B3eMe BCUYKM HEOBXOAMMM MEPKM CPELLY y3HaBaHETO My OT TpeTu nuua. CbxpaHseaHeTo Ha MH Kop noa kakeaTo u aa e
6uno opma, B KOATO pa3unMTaHETO My € Bb3MOXHO, LLie Ce cunTa 3a rpyba HebGpeXHOCT OT CTpaHa Ha KnueHTa.

7.la ysepomu HezabaBHO baHkaTa npw Hanuune Ha OCHOBATENTHO CbMHEHWE, Ye IMYHUTE CPELCTBA 3@ ENEKTPOHHA MAEHTUdMKALMS Unn
KOETO W [a € OT TAX, Ca CTaHanu AOCTOsHUE Ha TPETW HEONPaBOMOLLIEHU NULA, HApeAeHa € HepaspeLlieHa nnaTexHa onepauys; Hanuue e 3aryba,
kpaxba 1nn HenpaBOMEpPHO 13M0oN3BaHe Ha NPeAoCcTaBeHNUTe OT baHkaTa NYHN CpeaCcTBa 3a enekTPoHHa UaeHTUdMKaLKs, No pega Ha yn. 82 ot
HacTosiymTe OBLm ycrnosus.

(2) KnneHTbT/MbAHOMOLWHNKBT € AMTbXeH [a OCbLUECTBABA KOHTPOM, KOWTO a He NO3BOMsABA U3MON3BaHETO Ha YcnyraTta OT HEONPaBOMOLLEHN OT
Hero nuua. KnneHTsbT HocK LisinaTa OTrOBOPHOCT 3a KOHTPOMa BbpXY CUTYPHOCTTa Ha AOCTbNA A0 YCnyraTta u npousTeknuTe OT TOBa BPeay.

(3) KnmeHTbT/MbNHOMOLLHMKLT NOTBBPXAABA, Y€ € 3an03HaT U Ce 3adbikaBa CBOEBPEMEHHO [Aa Ce 3an03HaBa C akTyanHata MHgopmaums
OTHOCHO PUCKOBETE, CBbP3aHM C NPeHoca Ha AaHHN B VIHTEPHET cpeda, C Bb3AMOXHOCTTA 3@ HEOTOPU3MPaH AOCTHN M pasKpyBaHe Ha HGOpMaLMS
npezs TPETW NnLA, 3a NPOMSIHA Ha CbbPXaHUETO UM TEXHUYECKI MPOMYCKM NPX NPEHOCA Ha AaHHK 1 MHGopMaLms B IHTEpHET.

Un.82.(1) B cryyain Ye Hskoe OT NUYHWTE CPEACTBa 3a ENEKTPOHHA WAeHTUdMKauns Ha Knuewta e m3rybeHo umv e nomagHano y Tpetu
HEeYMbIIHOMOLLEHM Nuua, B CryyauTe no un. 81, an. 1, T. 5, kKakTo M B cryyauTe, KOraTto e U3non3BaHo No HenpaBUIeH MM HE3aKOHOCHObpa3eH
HaumH, KnneHTbT/MbMHOMOLWHMKBT € AMbXeH BefHara crep y3HaBaHeTo Ha 06CTOATENCTBOTO Aa yBeaoMn BbaHkaTta ¢ uHdopmmpaHe Ha 6aHKoB
CRYXWTeN B KOWTO M Aa € ocuc Ha baxkarta, ¢ TenedoHHo obaxaaHe B pabotHu aHu ot 8,30 fo 17,00 u. Ha TenedoH 0700 40400 kaTo pasroBopute
Ha TO3K HOMep Ce 3anucBear, unu Ha umern online@dbank.bg. Ako yBeAOMNEHUETO € HanpaBeHO YCTHO, KnneHTbT/MbAHOMOLWHNKBLT € AITbXeH
He3abaBHO, KbETO 1 [a e B CTpaHaTta unm Yyx0buHa, Aa ro noTBbpAM Ha BaHkaTa v B nucMeHa hopma NIMYHO UK Ype3 MOCOYEHIUTE B UCKAHETO 3a
peructpaums e-mail agpecu, B cpok 4o 3 (Tpu) paboTHN gHK.

(2) B cnyyante no an. 1, KakTo v npn Bb3HWKHANO OCHOBATENHO CbMHEHME, Ye KOETO W [ja e OT NIMYHNTE CPeACTBa 3a ENEKTPOHHA UAEHTU(MKALMS
€ CTaHano M3BECTHO Ha TPeTo/M HeymbrHOMOLWeHoM nuue/a, KnueHTbT/MbAHOMOWHVKBT € [ATbXEH [a OCbLUECTBM TAXHATa NPOMSHA,
YHULLOXaBaHe unu bnokvpare, kato HesabaBHO yBeoMY 3a ToBa BaHkaTa no pefa Ha NpeaxopHaTa anuHes.

Un.83 KnueHTbT/MbNHOMOLLHUKLT Ce 3agbkasa Aa yBeaoMu baHkaTa no nocoyeHns B un. 19 no-rope HauwH 1 cnep y3HaBaHeTo 3a KoeTo U aa
€ OT CnepfHnTe 06CTOATENCTRA:

1. MPOMEHM B laHHUTE Ha NuLaTa, yMbHOMOLLEHM Aa MMaT JOCTbN A0 YcnyraTa;

2. 3arybBaHe, kpaxba unu oTHEMaHe Nno Apyr HauMH, NPUCBOSIBAHE WK HepaspelleHa ynoTpeba Ha KOeTo 1 [a e OT cpeacTeaTa 3a
eNeKTPOHHA MAEHTUMKaLMS: NOTPEBUTENCKO MME, Napona, MOBUIHO YCTPOIACTBO/CMAPTAIOH, Ha KOETO & MHCTaNMPaHO MOBWIHOTO NPUIOXEHNE
[ TokeH unu ce nonyyasat TAH kozose upe3 SMS.

3. u3BbPLLUBaHE Ha onepaums uunu ynotpebda Ha [ bank OHnaitH, kosTo He e pa3pelueHa oT KnneHTa/lTbnHOMOLLHWKA, KaKTo 1 3a
Apyrv cbOuTKS, KacaeLLy HOPManHOTO U3Non3BaHe Ha YcnyraTa;

4. HepaspeLleHa 1 HETOYHO M3MbITHEHa onepaLys.

Un.84. baHkata He HOCW OTTOBOPHOCT 3a €BEHTyanHW HebnaronpusTHU NOCNEACTBNS, HACTBMWMM B PE3yNTaT Ha y3HaBaHe Ha NMYHUTE cpeacTBa
3a eneKTpOHHa uaeHTUdMKaLKUS Ha KnueHTa OT HeYMbIHOMOLLEHM ML, HACTBNWAW NPeAM NonyyaBaHe Ha yBeLOMIEHWe, N0 yka3aHuTe B un. 19
oT Te3u OBLLM YCNOBUS HAUMHM.

Un.85.(1) KnneHTbT € A/TbeH Aa ocurypu JOCTbN A0 Yenyrata camo Ha HaAsexHO YITbAHOMOLLEHW OT HEro ULa, KOMTO MMaT npaBa Ha A0CTbN
nvnn Ha pa3nopeauTenHu npasa CbC CMETKUTE My 1 Ha KouTo baHkaTa e npefocTaBuna NuyHM CPEACTBA 3a eNEeKTPOHHA MAEHTUDUKALMS.

(2) KnneHTbT/TTBIHOMOLLHUKLT € ASThXEH fa Ce 3ano3Hae 1 [a Cnassa NpenopbkuTe 3a CUrypHOCT npu paboTa ¢ Ycnyrata, onpegenenu ot
baHkata.
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(3) KnueHTsbT € AnmbXeH Ja ocurypu YmbAHOMOLLEHUTE OT Hero nuua, Ha kouto baHkata e npefocTaBuna fUYHU CPeACTBa 3a enekTPOHHA
noeHTMMKaLMs, 1a cnassaT CTPUKTHO HacToswmte OBLLM ycnoBus, NpaBunaTa 3a Ona3BaHe Ha TalHaTa Ha NUYHWUTE CPEACTBa 3a ENEKTPOHHA
NoeHTUdMKALUMS, KakTo W 3afb/KEHWETO [a He Cb3gaBaT Bb3MOKHOCTW W MPeAnocTaBkM 3a y3HaBaHETO WM OT TpeTn nuua.
KnneHTbT/MbIHOMOWHNKBT € AnbXeH He3abaBHO Aa yBedomu baHkata mpw puck OT HempaBOMEpeH AOCTbN A0 CPeAcTaTa 3a enekTpoHHa
naeHTUUKaLMs No HaYmHa, NocoyeH B yn. 19, an. 1 no-rope.
Un.86.(1) KnneHTbT/[TbNHOMOLHMKBT € ANbXEH Aa CMeHs naponarta cu 3a goctsn fo ycnyrata [1 baHk OnnaiH, kakto v MWH kopa cu 3a
aBTopu3aLns B MOBUNHOTO Npunoxerune [1 TokeH exeMeceyHo.
(2) KnneHTBT/TTbNHOMOLHMKLT € LIThKEH Aa OCUTYpU MEepuoanyHa KOMNETEHTHA NOAAPHXKA Ha COTYEPHUTE 3aLLMTU Ha YCTPONCTBATA, KOMTO
nonaga 3a goctsn 8o [ bank OHnaiiH, KaTo HanpyMep 3alLMTHW CTEHW, aHTUBMPYCHW NPOrpamut U Apyr CPEACTBA, KOWTO rapaHTuUpar 3aliuTa Ha
NHopMaLsTa OT HEONPaBOMOLLEH AOCTHM UK 3TUYaHe Ha MHopMaLus. ChLLOTO Ce 0THACs M 3a MODUITHUTE YCTPONCTBA N CMapTdOHM, Ha
kouto KnueHTbT/MMbnHoMOLWHMKLT nonyyasa TAH kogose Ype3d SMS unu nma nHcTanupaHo Mo6MnHOTO npunoxenue [ TokeH.
Un.87.(1) baHkata cu 3ana3sa npaBoTo Aa 6nokupa focTbna Ao Ycnyrata, B cnyyvan ye KnueHTwbT/MTbNHOMOWHNKBT LeiCTBa B HapyLUEHWe Ha
pasnopeffute Ha OENCTBALIOTO 3aKoHoZaTencTBo, HactoswmTe O6WM YCroBus, KakTo U B CryyauTe, Korato C AeicTBMATa CW 3annalisa
CUTYpHOCTTa Ha cucTemara.
(2) baHkata Grokvpa gocTbna Ao yenyrata Ha KnueHTw, KouTo 3a nepuog 0T 12 Mecela HAMaT PerncTpupaHo BIM3aHe 3a Non3eaHe Ha Ycnyrata.
Un. 88.(1) baHkaTa uma npaBo Ja Hanara orpaHuYeHus Mo OTHOLLEHME MOM3BaHETO Ha cucTeMaTa, Bki. Aa Gnokupa 4OCTbMa 4O Hes u/nun aa
BbBEXAa AOMbIIHATENHN U3NCKBAHWS 32 M3BbPLUBaHE Ha onepauwm ype3 [ baHk OHnaitH, nponsTMyalLym OT AEeNCTBALLOTO 3aKOHOAATENCTBO, OT
M3NCKBaHWATA 3@ NOAAbPXKaHE HAa HeobXxoaMMmaTa CUrypHOCT Ha MHGOpPMaLMOHHATa CMCTEMa, NPU M3BBLPLUBAHE HAa TEXHMYECKM NO0OpeHNs B
NpoLyKTa u/vnn Npu U3MbIHEHWE Ha TEXHOMOTMYHU NpoLeaypu, CBbp3aHm ¢ 0bpaboTaHe Ha MHopMaLmsTa.
(2) baHkaTa cu 3anassa NpaBOTO Aa MPOMEHs NWYHWTE CPEACTBA 3a ENEKTPOHHA MAEHTUUKALMS WMMM HaYMHUTE UM Ha W3ronaBaHe u
KoMOMHMpaHe, kaTo yBedomsBa KnueHTa uype3 WHTEpHET CTpaHWuaTa Ha Ycnyrata unu no Apyr NOAXOASL, HauuH, BKMKOYWATENHO U ako e
HeobxoanMmo nnyHo sBsiBaHe Ha KnuenTa/lTbnHOMOLHMKa B BaHkaTa ¢ Len nonyyaBaHe/akTBMpaHe Ha HOBW NMYHU CPEACTBA 3a eNeKTPOHHa
naeHTUdnKaLms.
(3) BaHkaTa 1Ma npaBo No BCAKO BpeMe Aa noucka oT KnneHTa fa akTyanuanpa AaHHuTe, CbOpaHu 0T Hesl BbB Bpbaka C MOM3BaHETO Ha YcnyraTa,
c ornef obeaneyaBaHe Ha HeiHaTa CUTYpHOCT, MPEBEHLMS HA U3MaMM Ui NPEBEHLMS CPELLY U3MMPAHETO Ha Napw.
(4) BaHkaTta He e 0TroBOpHa Npeg KnueHTa unu npeg KosTo fa e TpeTa CTpaHa 3a KakeuTo U 1a € BPeAM, KOUTO Ce AbIKaT NpSKO U HEMPSIKO Ha
hopCMaKopHM 0BCTOATENCTBA, KOUTO NPABAT HEBB3MOXHO UMK TPYAHO OCBHLLECTBUMO W3MbIHEHWMETO HA JOrOBOPHUTE 3aabikeHust Ha baHkaTa
WNK ca B pesynTaT Ha noBpefa UM HEKAYECTBEHW JENCTBUS OT CTpaHa Ha TENEKOMYHWKaLMOHHaTa/MobunHaTa Mpexa, nonssaHa ot Knuexta,
cboTBeTHO 0T BaHkara. Mpuema ce, Ye opcmaxopHUTe 06CTOATENCTBA BKIOYBAT BCUYKM PaKTW 1 CbOUTMS, KOUTO Ca N3BBH 06Ccera Ha KOHTPON
W BIWSIHWE Ha CTPaHWTE 1 kouTo obCTosTENCTBa He G1xa Mornm Ja 6baaT npeaBuAEHN Aaxe U NPy NonaraHe Ha U3KIKYNTENHA rpuka OT ABeTe
CTpaHM, KaKTO 1 OHe3n hakTu 1 CbOUTUS, 32 HACTHNBAHETO HA KOUTO HUTO €4Ha OT CTPAHNTE HE HOCK OTTOBOPHOCT.
Un.89 KnuneHTLT HOCKM OTFOBOPHOCT 3a HACTBMMAMTE NOCAEAMLM NPY FPELLHO UMW HETOYHO NOAAaLEeHW/BbBEAEHN/MOTBBPAEHN NNATEXHN OnepaLum,
KaKTO W NpU rpeLlHa MHAOPMaLMs U HEHAaBPEMEHHO NPEACTaBAHE Ha U3NCKyEMIUTE NP MaLllaHNSTa AOKYMEHTU.
Un.90 KnuneHTsT e anbxeH HezabaBHo Aa MHGopMupa baHkaTa 3a BCSKakeM MPOMEHM B AEKNAPUPAHUTE OT HEro JaHHM, KaKTO 1 3a BCSKaKBM Apyru
cbOMTYSA, KacaelLm HOpManHOTO 13nonasaHe Ha Ycnyrata [] baqk OHnaiiH.
Un.91 KnneHTbT HAMa npaBo fa uanckea oT baHkaTa Bb3CTaHOBSIBAHE Ha W3nnaTeHUTe CPEACTBa M MOHACs BCWYKW 3arybu, CBbp3aHu C
HepaspeLUeHN NNaTeXHN onepaLymm Ypes Ycnyrata, ako r € MpUYMHUI Ypes M3mama Ui ¢ HEU3MbITHEHWETO Ha HAKOe OT 3aAbIKEHUsATa C1 Mopaam
yMUCBIT UK rpy6a HeBPEXHOCT.

XIV.AOCTDBIM A0 NMATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYry N0 UHULUMUPAHE HA MINALLAHE
UYCNYrn no NnPEAOCTABAHE HA UHOOPMALIUA 3A CMETKATA.
TPETW CTPAHW IOCTABYULIN HA MNATEXHW YCNYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHTta € JOCTbNHA OHMalH NocpecTBOM non3eaHeTo Ha ycnyrata [l bask OHnaiH, KnneHtsT uMa
NpaBo Aia pa3peLun 4OCTbN 40 NnaTexHaTa Cu CMeTKa Ha TPETW CTpaHu — OCTaBumMUM Ha nnatexHu yenyrv (TCOMY). MocnepHuTe morat fa 6baat
[0CTaBYALM Ha ycnyr No uHuLmMmupaHe Ha nnawade (Payment Initiation Service Provider — PISP) u/unu goctaBunum Ha ycnyri no npefoctaBsiHe
Ha uHdopmaums 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTnT TpsibBa fa nonoxm BCUYKMA yeunus 3a pasymeH u3bop npu onpegensHeTo 1 nanonasaHeto Ha PISP u/unu AISP, kato ce ysepw npeau
Bnu3aHe BbB B3auMooTHoweHus ¢ TCAMY, ye TCAMY npegoctass ycnyrute 3akoHocbobpasHo. Beeku TCAMY cregsa Aa e pernctpupaH uim
NULEH3NPaH fja NpeaocTaBs ycnyrute No NpejocTaBsiHE Ha MHGOpMaLMs 3a CMeTKa WUy No MHWLMMPaHe Ha nnawaHe. KnueHTbT Moxe fa
W3BbPLWM MpoBepka B MyGNWUYHWTE pPEMUCTPM, MOAABbPXKAHW Ha CTpaHuuata Ha Bbnrapckata HapogHa OaHka www.bnb.bg, cboTBETHO OT
LleHTpanHus enekTpoHeH perncTbp, NoaabpkaH Ha MHTEPHET CTpaHuuaTa Ha EBponelickust 6aHkos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnneHTbT € u3usno oTroBopeH 3a 3bopa Ha TCAMY, kakTo v 3a onpefensiHe Ha ycnosusiTa, npu kouto TCATY wwe My npeaocTaBsi CbOTBETHUTE
ycnyru. Mpu HensmbiHEHWE Ha 3aabimkeHusiTa i kbM baHkaTa, KneHTbT He MOoXe Aa npaBy Bb3paXeHusi, OCHOBAHMW Ha OTHOLLEHMSTA My C TPETU
nuua, B T.4. ¢ TCOMY.

(4) baHkaTta He HOCW OTFOBOPHOCT 3a NPEAOCTaBsAHe OT CTpaHa Ha KnueHTa Ha NUYHUTE My CPEACTBA 3a eNEKTPOHHA UOEHTUMMKALMS 38 OHNanH
[OCTbN A0 NnaTexHata My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. 1 Ha TCAMY.

(5) BaHkaTa Lue npuema kaTo HapeaeHn oT KnueHTa nocTbnBaLLyM NNaTexHU HapexaaHus, CBbp3aHu C nnatexHata cMeTka Ha KnvneHTa u nckaHus
3a MHhopMaums 3a nnaTexHata cMmeTka Ha KnuenTa, nogagenm ypes TCAMY u npu ycnosue ye ycnee fa uoeHTMgmumpa KnueHta, cbrnacHo
nancksaHusta Ha un.100 ot 3MYMC v npu cnassaHe Ha JenerupaH pernameHT (EC) 2018/389 Ha Komucusta ot 27 Hoemspm 2017 1. 3a LOMbIHEHWE
Ha [OupektuBa (EC) 2015/2366 Ha EBponeickus napnameHT u Ha CbBeTa MO OTHOLIEHME Ha perynaTtopHUTE TEXHUYECKU CTaHaapTW 3a
3abN60YEHOTO YCTAHOBABAHE HA MAEHTUYHOCTTA Ha KIWEHTa 1 0BLUMTE W CUTYPHI OTBOPEHU CTaHOAPTU HA KOMYHUKaLKS.

16


http://www.bnb.bg/
http://www.eba.europa.eu/

Bank

(6) baHkaTa uma npaBo fa oTkaxe AOCTbN 0 NnaTexHa cMeTka Ha PISP/AISP, B cnyyai Ye ycTaHoBM UNW Ma OCHOBaHUS @ Cyu1Ta, Ye € Hanuue
HepaspeLueH AOCTbN UnK JOCTbN 40 NnaTexHaTta cMeTka Ha KnueHTa ¢ Len uamMama, BKIIOUYMTENHO HEPA3PELLEHO MHULMMPpaHE Ha nnaTexHa
onepauust UM MHALMMPaHE Ha NNaTexHa onepauns ¢ uen uamama. B Takuea cnyyan baHkaTta e nonoxu HeobxoanmuTe ycunns aa yBeaomu
KnueHTa, ¢ U3KntoveHmne Ha criydanTe, KoraTo NpefoCTaBsHETO Ha TakaBa MHGOPMaLMs HE € paspeLleH0 Nopaan CboOpaKeHNs 3a CUrypHOCT UK
C ornef Ha CrnasBaHeTo Ha HOPMATMBHM N3UCKBAHWS.

(7) BaHkaTa He HOCW OTTOBOPHOCT 3a fencTausTa unu 6e3nencteusta Ha TCAMY, HUTO 3a NpUuMHEHN B pe3ynTaT Ha ToBa Bpeau. baHkata He e
CTpaHa no npaBooTHoLLeHusTa Mmexay KnueHta n TCATY. Takcute, kouto TCOTY HauucnsBsat ca OTAENHM OT TakeuTe, HauMcnsBaHe ot baxkara.

XV.YCNYTrA 1 UH®O

Un.93 C ycnyrata [] ndo, BAHKATA copmupa n npegoctass BbamoxHoCT Ha KITMEHTA pa nonyuasa uHdopmauus, ypes SMS w/unu Email npu
crnegHuTe CbouTmns:
MnateHn cbobweHusa npu SMS usBectaBaHe U 6e3nnaTHM MMeNn CbLOOLWeEHNs:

[MpeBoa oT cmeTka Unu KbM cMeTKa (BbTpeLLHOBaHKoB/MexXayH6aHKoB);
Onepaums Ha kaca BHOCKa W/unn TerneHe Ha kaca;

Canpgo no cvetka (exegHesHo go 10:00, 12:00, 17:00 yaca);

Magex no aenosur;

lMpomsHa Ha cTaTyc aebuTHa/kpeauTHa KapTa;

lMpensgasaHe Ha aebuTtHa/kpeanTHa kapTa;

e  Onepaups (ycneluHa 1 HeycneluHa) ¢ 4ebuTtHa/kpeauTHa kapTa.

BesnnatHu cbo6weHus npu SMS u nmeiin n3BecTaBaHe:

e [pu M3nu3aHe B Npocpoyme No KpeauT/KpeauTHa kapTa;

e  dopmupaHe Ha 13BNeYeHMe MO KPeanTHa kapTa (Ha JaTa Ha U3BNeYeHue);
e HepaspelueH 0BbpApPadT N0 KpeaUTHA KapTa;

e [lagex no kpeauTHa KapTa;

e [oracutenHa BHOCKa Mo KpeauT (TpY [HM Npeau Nagex).

B cnyyanTe Ha HepaspelueH oBbpapadT no kpeautHa kapta BAHKATA cv 3ana3sa npaBoTo Aa NPOMEHS TEXHWYECKaTa npoLieaypa 3a U3BbpLUBaHe
Ha ycnyrata [] VIHgo npu HOBOBBBEAEHNS B MPOAYKTA, 3aKOHOBM MPOMEHM UMK NPK CbOBpaKeHus 3a curypHocT. 3a Beuuku npomenn BAHKATA
yBepomsisa KITMEHTA cBoeBpemeHHo.

Un.94 3a nonseaHe Ha ycnyrata KIMIMEHTBT nonbnga WckaHe BbB hopma U Cbe Chabpxanue, onpeaenequ ot BAHKATA. KIMMEHTBT crneasa
Aa Obge TMTYNAp U [a non3ea nnatexHa CMeTka, OT KosTo baHkata 4a yabpka AbKUMKUTE TaKCW W KOMUCWOHW 33 MON3BaHe Ha ycnyrata,
cbrnacHo Tapudata Ha BAHKATA..

Un.95 BAHKATA He oTroBaps 3a HenpaBOMEpHU JEeNCTBUS Ha TPETW nuua, ¢ kouto Te ca yBpeaunu KIIMEHTA ypes usnonssaHe Ha ycnyrata [
WHapo.

Un.96 BAHKATA He Hocy 0TroBOpHOCT 3a 3abaBsiHe Ha I3BECTUATA nopaau TexHnueckn Nnpobrnemn HeCBbP3aHm C Hesl, KaKTO M 3a KakBUTO M Aa
€ Bpeau 1 NpomnycHaTV Mon3u, Bb3HUKHANW B pe3ynTaTt Ha TakoBa 3abaBsiHe UMK HEW3ITBITHEHME Ha TakuBa.

Un.97 BAHKATA ce 3agbmkaBa MakcumanHo 6bp3o Aa NogroTeu 1 u3npatv Besiko reHepupano V3BECTUE kbm KITMEHTA

Un.98 BEAHKATA He HOCM OTFOBOPHOCT B Crly4ail Ha HacTbnuna NPoOMsHa B pa3Mepa Ha MeceyHaTa BHOCKa MO KPeauT WhuW KpeauTHa kapTa B
nepuogda OT M3npallaHe Ha CbOBLLEHNETO A0 U3BBPLLBAHE HA PEANHOTO NoracaBaHe Ha 3agbIKEHNETO

Un.99 KIMEHTBT mma Bb3MOXHOCT Aa u3bupa Mexay CTaHAapTHO (€AMHWMYHO) M TMakeTHO TakcyBaHe.

1. Mpu CtaHgapTHO (EAMHWNYHO) TaKcyBaHe, BCEKW nocrnefeH paboTeH [eH 0T cegmuuaTa, cuctemata cymmpa U TakcyBa U3npaTeHnTe
SMS & Email ysegomnenus Ha KITMEHT.

2. Mpw MakeTHO TakCyBaHe, LieHaTa Ha nakeTa Ce yObpka NpeaBapuTenHo, B MOMEHTA Ha akTMBMpaHe Ha ycrnyrata OT KNMeHTCKaTa
cmeTka. CbotBeTHO KIMMEHTBT nonyyasa SMS & Email yBegomnerus go nayepneaHe Ha CBOSI MMUT 3a yBeaoMMeHus:. [pn n3vepnaaHe Ha
MbPBOHAYanHo 3akyneHus naket, baHkaTa yabpxa Takca 3a HOB MaKeT OT CbLUMS BUA KaTO 3a4bkaBa NocoYeHaTa OT KIMeHTa CMeTKa 3a Takc,
3a KOETO KINUEHTBLT jaBa Cbrnacue.

3. Mpn HejocTaTb4HA HANMMYHOCT MO CMeTKaTa, OT KOSATO Ce 3annalla Takcata, cucTeMaTta npoBepsiBa 3a CPeACTBa B kpasi Ha BCEKM
paboTteH AeH. Npu ycnewHo 3annallaHe Ha TakcaTa, aBTOMaTMYHO ce opmupa dhakTypa 3a nnaLlaHeTo, KOSTO € HanuyHa 3a nonyyaBaHe BbB
BCeKM (rHaHCoB LieHTbp Ha BAHKATA.

Mpw nunca Ha CpeacTBa Mo CMeTKaTa 3a 3annallaHe Ha TakcaTa, ako HacTbnu CbOUTUE, KOETO Aa MHULMMPA opMUPaHe W U3npaLLaHe
Ha U3BECTWeE, CbLLOTO He Ce hopmupa W n3npalla, a cuctemata uanpaila Ha Knuenta 6e3nnatHo npeaynpeauTenHo n3secTue.

Ycnyrata 61Ba aBTOMaTUYHO akTUBMpaHa, Chea 3anallaHe Ha Takcara.

Un.100 Ycnyrata moxe fa 6bae npekpaTeHa oT BCsika OT CTPaHUTE He3abaBHO C MMCMEHO YBeAOMIEHWe, BKI. Ype3 SMS unu Email, nanpateHu
a0 KIMMEHTA. Mpw npekpaTtsaBaHe CTpaHUTE Ca ASTbXHM [a USMBIIHAT BCUYKM CBOW 3aAbITPKEHNS, Bb3HUKHAM NPEam NpekpaTsaBaHeTo.

Un.101 MNonaBaHeTo Ha ycnyrata [} MHdo moxe fa 6bae npekpateHo egHocTpanHo oT BAHKATA B cnegHute cryyaum:

1. Mpu Heu3mbNHEHVe Ha 3agbmxeHusTa no Hactoswute YCIIOBUA ot ctpaHa Ha KITMEHTA;

2. [Npu 3akpuBaHe Ha BCUYKM nnaTexHu cmeTku Ha KITMEHTA.

Yn.102 [pn npekpaTtsiBaHe MONM3BAHETO Ha ycryrata, He3aBWCUMMO OT npuynHuTe 3a ToBa, BAHKATA He BBb3CTaHOBSIBA HUTO W3LAMO, HUTO
4acTU4HO CymMu 3a NpeannaTeHun yenyru.
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XVI. YCNYTA ,,TIEPUOOUYHU NPEBOOU”

Un.103 Ycnyrata ,TEPUOOUYHN NPEBOAWN” npenocTass Ha KnneHTa Bb3MOXHOCT 3@ aBTOMATUYHO M PEryNsipHO U3MbJTHEHWE Ha NOBTOPSEMM
NNaTexHU HapexaaHus, Npu OCHOBHYU NapameTpy (gaTtu, pasmep, nomnyyarten no cMeTka, Nepuof oT Bpeme, YecToTa), onpesenenu ot KnuexTa, B
CneaHUTE PasHOBUAHOCTY:

1. TMepuogmyeH chmkcupaH NpeBoA: NPeBOS Ha Cyma B MpeaBapuTenHO (PUKCUpaH U HEMPOMEHNMB pa3Mep O eduH W Cbliu
nonyyaten, npu NoCoYeHa OT KINEHTa NEpPUOSNYHOCT;

2. MepuopgunyeH dukcupaH npeBoA KbM OlomkeTa: NeBOB NpeBOS KbM CMETKM Ha OKWMKETHM OpraHusauuu Ha cyma B
npesBapuTenHo UKCUpaH 1 HEMPOMEHIMB pa3Mep 40 €AMH U CbLUy MOMyYaTen, NPy NOCOYEHa OT KIMEHTa NePUOANYHOCT;

3. MpeBop ,,Push” - npeBog Ha cyma OT cMeTkaTa Ha KnueHTa no Apyra CMeTKa, B pa3Mep, HaaBwLLaBaLy onpeseneHara ot KnueHta
MakC/MarnHa HanuM4HoCT NO HeroBa CMETKa;

4. MpeBoa ,,Pull” - npeBof ¢ Len gonbneaHe Ha HaMWYHOCTTa Mo cMeTKaTa Ha KnueHTa, 3a kosaTo KnneHTbT € onpeaenvn noaabpkaHe
Ha )enaHa OT HEro MMHUMarHa HanuyHoCT;

5. MpeBop Ha AbMKMMa BHOCKa NO KpeAWUTHa kapTa, 3gageHa ot baHkarta, konTo Moxe ga 6bae B pasmep JOCTaTbYEH 3a MbIIHO
noracsiBaHe Ha AbJira No KapTaTa; B pasMep Ha Ab/KMMaTa MUHUManHa MeCeYHa BHOCKA; Ui KOMBUHALMS OT ABETE Bb3MOXHOCTY.
Un.104 ,Cyma Ha npeBopaa” e nocoyeH B HapexaaHeTo pasmep Ha NPEXBbPNSHATE NapuyHu CpeacTBa 3a ycnyrata ,llepuoanyeH ukcupan
npesog” u ,lepuognyeH dukcrpaH npesog kbM BompkeTa” , kato B TO3M CMyyal CymaTa Ha npeBoaa He Moxe Aa Haasuwaea 10 000 ns.;
Un.105.(1) 3a nonssaHeTo Ha ycnyrata e Heobxogumo KnueHTsT ga nogage B bankata HapexgaHe 3a pervcTpauus v nonssaHe Ha ycnyrata
JeprognyHn npeeogn” no obpasey W Aa WMa OTKpUTA MnaTexHa cMeTka npu Hesl. BaHkaTa M3BbpLUBaA MPEBOAMTE CRied BXOAupaHe Ha
HapexnaHeTo B baHkaTa, cumTaHo oT criefgalumus paboTeH feH.
(2) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTbT e AnbkeH Aa nocoun B HapexaaHeTo mbnHata v BapHa uHdopmaLus, Heobxognma Ha baHkarta
3a U3BbpLUBaHe Ha [lepuognyHnTe NpeBoau, No HaumnHa, onpeaeneH B HapexaaHeTo.
(3) OTroBOpHOCT 3a HACTLNWAMTE NOCMEANLM OT HEMPABUIHO, HEMbIHO WM HETOYHO CbCTaBeHO HapekaaHe, BKMHYMTENHO W NPW HEBANMAHOCT
Ha nocoyeHns IBAN Hocu KnneHTsT.
Un.106. KnneHTLT Ce 3abmkaBa ja ocurypsiBa HanM4yHOCT No cMeTKaTa Ci, JOCTaTbyHa 3a NOKpUBAHE Ha 3asiBEHUTE NEePUOANYHM NPEBOAM, BELHO
C pasHOCKuTE (TaKCK M KOMUCHOHM), CBBP3aHK ¢ T5IX, 40 16,30 yaca Ha onpeaeneHata ot Hero [laTta Ha npeBoaa.
Yn.107.(1) B cnyvait ye Ha faTaTa Ha npeBoga, Cymata Ha NpeBofa, 3aeAHO C AbMmkuMuTe 0T KnneHTa Takeu M KOMUCMOHM 3@ U3MBIHEHUETO MY,
Ha/iB/LLaBa pa3mepa Ha pasrnonaraemara HammMyHoCT Mo cMeTkaTa, baHkaTa He U3BbpLUBa NPEBOS, C M3KIKYeHUe Ha cnyyaute no 4n.103, 1. 2 v
1. 3. YacTuuHm npesoam no ycnyrute MNepruopunyeH dukcnpan npesog 1 MpeBof Ha AbMMKMMa BHOCKA NO KpeAMTHA KapTa He Ce U3BbPLLBAT.
(2) MpeBoau, HEN3MbIHEHN Ha ONPEEeNeHaTa B HapeXxaaHeTo AaTa nopaau HeLOCTUN Ha pa3nonaraeMata HanuYHOCT I Ha JpYro OCHOBaHWE No
HacTosimTe OBLLUM yCnoBuMs, He Ce N3BBPLLBAT, HE3ABIUCKMO OT NOCNEABALLO NOCTbNBAHE Ha CpeacTBa ako KnueHTsT e nocounn B HapexaaHeTo,
baHkaTa fa M3BbpLUM CaMO eJHOKpPATEH OMWT 3a NnaLlaHe.
(3) Ako KnneHTBT e mocoumn npu HeycnelleH OMWUT 3a U3MbIHEHWE Ha NNATEXHOTO HapexhaHe, Aa Ce HanpaBsT JOMbIHWTENHM OMWTW 3a
N3MbIHEHWE Ha NNATEXHOTO HapexaaHe fo 10 nocnefoBaTenHu paboTHu aHK, To BaHkaTa Npoabmkasa 4a onuTBa Aa M3MbITHN HAPEXAAHETO [0
10 nocnefoBaTenHu paboTHU AHW, KaTO NPeyCTaHOBSBA ONUTKTE MPU YCMELLHO U3MbIIHEHWE Ha NPEBOAA UK cred focTuraHe Ha 10-Tus paboTeH
[EH BKITHOUMTESTHO.
(4) NMpu ycnyrata MpeBoa Ha AbMKMMA BHOCKa N0 KpeAMTHA kapTa”, B Cryyali Ha n3bop Ha ,komBuHupaHo noracsisaHe”, bakata mbpBo npasy
ONWT 3a NPEBOA Ha CyMa, A0CTaTbYHa 3a MbJIHO NOracsiBaHe Ha Abnra no kaptarta. Mpu HeLocTaTbyHa HAMMYHOCT CE NPaBu ONUT 3a U3BbPLUBAHE
Ha NpeBOf CaMo Ha MUHMMarHaTa MeceyHa BHOCKa, KOWTO Ce M3BbpLUBA NPy JOCTaTbyHa HAMMYHOCT NO cMeTKaTa. MnawaHusTa ce M3BbpLIBAT 3a
CyMM, onpefeneHu B pasmep M CPoKoBe, CbobpasHO MECEYHOTO 13BneveHue Ha KnneTa. BaHkaTa 3BbpLUBa NPEBOAMTE Ha AbMKMMA BHOCKA MO
KpeoWTHa KapTa OT MeceLa, crefBall Mecelia Ha perucTpauys Ha KnueHTa 3a ycnyrara.
(5) Mpm ycnyrata ,,MpeBoA Ha AbMkMMa BHOCKA NO KpeauTHa kapTta”, bankaTa npesexaa ObmxkuMuTe cymn 6e3 npeaBapuTenHO 4a npoBepsiea
HanuyHOCTTa No cMeTkaTa, 06CnyxBalla kpeauTHaTa kapTa. baHkaTa He HOCY OTFOBOPHOCT B CRlyyail Ye No cMeTkaTa Ha KnveHTa Beye e nocTbnnna
CyMa, JocTaTbyHa 3a noracsiBaHe Ha 3ab/IKEHNETO ChbITAaCHO U3BNEYEHUETO. .
(6) HanaraHeTo Ha 3anop Bbpxy cMeTkaTa Ha KnueHTa unu Bb3HUKBAHETO Ha Apyra HEBb3MOXHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpefcTBarta
Mo Hesl CMWpa W3MbIHEHWETO HA MPEBOAWTE, M3BBLPLUBAHW CbIMACHO HacToswata ycnmyra, OO OTnajaHe Ha NpuuMHaTa, MpensTcTBalya
N3BBPLLBAHETO M.
Un.108.(1) KnueHTbT MmMa npaBo ga nocoun B HapexaaHeTo kenaHWeTo Cv [a NoslyyaBa YBEAOMIEHME MPK HeyCnewHo nnaljaHe ¢ TEKCTOBO
CbOOLLEHNE Ha NOCOYEHNS OT HEro MoBuneH Homep, 3a cMeTka Ha baHkara.
(2) 3asBeHoTo oT KnneHTa yBegomneHne no an. 1 ce cunta 3a pefoBHO NonyveHo 1 BaHkaTa He HOCW OTFOBOPHOCT 3@ HErOBOTO HEMOSTyYaBaHe, B
cnyyan Ye KnueHTbT e Mocounn rpeLleH Ui HembiieH MoBUneH HoMep, KakTo M Nopaay npekpaTsiBaHe Ha [OroBOPHU OTHOLUEHWS ¢ MOBMMEH
onepaTop, u/mnu nopaay Apyri TEXHUYECKM NPUYMHK (MMnca Ha 06XBAT, POYMMHT, U3KIKOYEH TenedoH 1 Ap.), KakTo u B Cryyail Ha kpaxba unu
3aryba Ha yCTpOIiCTBO Unu apyrv 06CcToATeNncTBa ¢ nogobeH pesynrar.
(3) KnueHTBT ce 3agbmkaBa Aa yBeaoMu HesabaBHo baHkaTa B criyuaii Ye e 3asBui, a He nomnyyasa yBeOMIIEHNeTo no an. 1.
Un.109. KnneHTBLT MMa NpaBo Aa NPOMEHN UMW JOMbIHM fJageHoTo HapexaaHe kato nogage HoBo HapexaaHe, CbabpKallo NPOMEHEHNTE AaHHM
He No-KbCHO 0T 2 pabOoTHU AHU Npeau AaTaTa Ha npesoaa.
Yn.110. (1) MpeBoauTe ce M3BLPLUBAT 40 KPaHKS CPOK, OnpeaeneH B HapexaaHeTo nnm ao AocturaHe Ha nocoyeHus ot Knnewta ,bpoit neproan
3a nnavyaxe”.
(2) Mpenu n3TM4aHe Ha nNocoyeHust B HapexaaHeTo Cpok, OTHOLLEeHMsTa Mexay baHkata u KnueHTa BbB Bpb3ka C M3MbIHEHWETO Ha HacTosiLaTa
ycryra, MoraT fja ce npekparar:

1. egHocTpaHHo oT KnneHTa ¢ nucmeHo npeausBecTe Ao baHkata cbe Cpok OT 2 (aBa) paboTHM AHW, CYMTAHO OT JaTata Ha
nonyyasaHeTo My OT baHkata;
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2. Nno uckaHe Ha baHkaTa — eHOCTpaHHO, C Npeam3BecTue OT 7 (cefem) paboTHU AHM, OTNpaBeHo 40 KnueHTa Ha Herosus
€NEeKTPOHEH afpec Unu € NMCMO ¢ obpaTHa pasnucka, Crefd W3ThuyaHe Cpoka Ha MPEeaM3BECTUETO, CYMTAHO OT [JaTaTa Ha nonyyaBaHe Ha
yBegomneHneTo ot KnueHTa, npu ycrnosusita Ha un. 14 no-gony. B To3u cryyai baHkaTta He e f/TbkHa Aa MOTUBMPA UCKAHETO CU 3a NpeKpaTsBaHe;
3. He3abaBHO, Npu 3aKkpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBUCUMO OT OCHOBaHWETO 3a TOBa;
4. B gpymv cryyaw, NpeaBrUaeHn B 3akoHa v B HacToswmute O6Lym ycnosus.
(3) KnueHT®bT € AnbxeH Aa norack BCUYKM CBOM 3adbiKEHUs, CBbp3aHu C MOM3BaHe Ha Ycnyrata, BKMIOYATENHO M Cref npekpaTsBaHe Ha
npeaocTaBsHeTo .

XVII. YCNYTA“ABTOMATUYHO NNALLAHE HA BUTOBU CMETKK“

Yn.111. Ycnyrata ,,ABTOMaTUYHO nnaiwaHe Ha GUTOBM CMETKW” NpefocTaBs Bb3MOXHOCT 3a W3BbPLUBAHE Ha NNallaHus Ha 3a4bIKEHNS Ha
KnneHTa 3a nonasaHu 0T Hero G1UToBK yCryru (€NeKTpoeHeprusl, OToNrnexHue, CTyaeHa Boga, TenedoHn 1 ap.), kato baHkarta nsebpLuBa nnaLaHusTa
aBTOMaTMYHO OT BaHkoBaTa CMeTKa, MocoyeHa oT KnneHTa, exemeceyHo, cpelly 3anmnallaHe Ha Takca B pasmep, onpedeneH B AeicTaaliata
Tapuda Ha baHkaTa.

Un.112.(1) 3a nonseaHeTo Ha ycnyrata e Heobxognmo KnueHTwbT ga nogape B baHkata 3asBneHue 3a nonssaHe Ha ycryrata no obpase,
[HapuyaHo no-gony camo 3asBreHVeTo/ U Ja uMa OTKpUTa MnaTexHa cMeTka npu Hes. He ce npuemart 3a nnaljaHe 3agbmkeHus 3a nonasaHqu
B1TOBM yCnyrv, Bb3HWKHANW NPEAV AaTata Ha 3asBsBaHe NON3BaHETO Ha ycnyraTa.

(2) KnneHTbT € AnbxeH Npeam nogaBaHe Ha 3asBNEHNETO 4a e YPeaus BCUYKN CBOM ChLUECTBYBALLM 384 bIMKEHNS KbM JOCTABYMLMTE, KbM KOUTO
3as1BsiBa NnaLyaHe Ha OUToBK CMETKM.

(3) C ornep npegoctaBsiHe Ha Ycnyrata, KNMeHTBT e AfibkeH Aa nocoun B 3asiBNIEHNETO MbiHaTa W BApHa MHdopmaums, Heobxoguma Ha baHkarta
33 3BbPLLBAHE Ha NnaLaHusTa Ha 3adbiKkeHnsTa Ha KnveHTa 3a 13nonasaqu OT Hero Butosu yenyru.

Un.113. KnueHTbT Ce 3aabimkaBa 4a OCUrypsiBa HanmyHOCT Mo CMeTKaTa Ci, 4OCTaTbyHa 3a NOKPUBAHE Ha 3asiBEHMTE NnaLlaHns u aa nHgopmmpa
CBOEBPEMEHHO baHkaTta npum npomsHa Ha aboHaTeH HoMep, HOMEP Ha CMeTKa, MPOMSHA B CPOKa 3a U3BBPLUBAHE Ha NNaLLaHusTa 1 Apyri, NOCOYEHH
B 3as1BNEHNETO AaHHN 3a N3BbPLUBaHe Ha nnaliaHeTo. baHkaTa He HOCW OTFOBOPHOCT 3a M3BBPLUEHO UMM HEN3BBPLUEHO NMallaHe BCIEACTBIE Ha
HEeCBOEBPEMEHHO YBEIOMSABAHE 3a NPOMSHA UMW NUNCa Ha TakoBa OT CTpaHa Ha KnueHTa.

Un.114. 3a Bcska egHa yenyra KnueHTsT nma npaBo a Onpeaenyt NMMKT, T.e. MakcuMarnHa cyma, 4o pasmepa Ha KosTo fa 6baaT 13BbpLUBaHu
3aBEHUTE OT HEro nnatlaHns. Mpu NoCTLNMIO UCKaHe 3a NnallaHe, KOeTo HaAXBbLPIA ONpeseneHns NUMUT, NnallaHe He ce U3BbPLLBA.
Un.115.(1) BaHkaTa ocbLyecTBABa HeobxoauMuTe NnallaHus 3a 3agbmkeHus Ha KnuenTa 3a nonasaHn GUTOBK yCryrv no XPOHOMOTMYEH pea Ha
MOCTbMBaHE Ha UH(opMaLysTa 3a ObIMKUMITE CYyMM OT JOCTaBYMLMTE, B PaMKITE Ha pabOoTHUS [eH, B KOUTO € NOCTLMNMO 3a4bIKEHNETO, NpH
ycrioBue Ye no cMeTkata, nocoyeHa ot KnueHTa 3a nnallaHe, vMa LOCTaTbYyHO HANMWYHOCT 3a W3BbPLUBAHE Ha NMnallaHeTo B onpeseneHns ot
[0CTaBYMKa Nepuos M pasMepbT Ha 3afbMKEHUETO He HafBULLIaBa onpeaeneHus oT KnueHTa nuMuT /ako Ma TakbB/.

(2) Mpu n3BbPLLIBaHE Ha NNaLLaHWATa Ha BUTOBN CMeTKW Ha KnneHTa, nocodeHaTa OT Hero CMeTKa Ce 3agbiikasa C Lenus pa3vep Ha AbixumaralTe
cymalv B nepuofa 3a nnaijaHe, onpedeneH OT JOCTaBYMKa Ha ycnyrata. B cryyan ye nocnefHata fata 3a M3BbpLUBaHe Ha BUTOBO nnalyaHe e
HepaboTeH 3a baHkata geH, KnneHTsT cregsa Aa ocurypu JoctaTbyHa HanmyHOCT N0 CMEeTKaTa Ci 3a 3BbPLUBAHE Ha MNaLLaHeTo, Hal-KbCHO [0
12 InBaHageceT/ Yaca npeam 0654 Ha npeanocnesHus paboTeH AeH OT onpefeneHns 3a nnallaHe nepuog.

(3) YacTnunm nnaLaHus Ha 3agbmxeHus He ce U3BbPLLBAT. [1pK HeJocTaTbyHa HaNMMYHOCT MO CMeTKaTa, onpefeneHa ot KnueHTa 3a u3sbpluBaHe
Ha nnaLiaHmsaTa CbOTBETHOTO 3afbikeHne He Moxe Aa 6bae noraceHo.

(4) KnueHTbT e AMbxeH Aa Cneay U3Mb/IHEHWETO Ha 3asiBEHWTE OT HEro nnallaHws, BKM. W Ypes npefocTaBsHuTe OT baHkata HauwHu 3a
yBe4OMsIBaHe, KakTo W [a Npeanpueme BCUYKM AeNCTBUS C Len HeAomyckaHe U3BbPLUBAHETO Ha AyBnupaLLo nnallaHe Ha SbKUMU OT HEro Cymu
3a nonasann butoBw ycnyri. BaHkaTa He HOCK OTTOBOPHOCT B CIyyali Ye B pe3ynTaT Ha HenpeanpremMaHe Ha HeoOXoouMuTe AeicTBUS OT CTpaHa
Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHta cyma 3a nonasaHa butosa ycnyra.

Un. 116.(1) baHkaTa He HOCK OTFOBOPHOCT 3a HEM3BbPLUBAHE Ha NnaLlaHus nopaau nunca Ha cpefcTsa Mo NocodeHaTa CMeTka B onpefeneHus 3a
nnallase nepuoa; Npy HagBULIEH NMAMUT Ha 3adbMKEHWETO; MPU HanaraHe Ha 3amop Mo cmeTkaTa Ha KnueHTta w/vnu npu HeMpaBWiHO u/mnu
HETOYHO NofafeHa MHopMaLms 1 AaHHn ot KnueHra.

(2) BaHkaTa He e CTpaHa B OTHOLLEHWSITA Mexay KnueHTa u foctaBymMka Ha CboTBETHaTa GMTOBA yCryra v He OTroBaps Npu COPOBE, Bb3HWKHAMN
Mexnay AoctaBumka u KnueHta, no noBoA 3abImKEHNSTA My.

(3) baHkaTa He HOCK OTTOBOPHOCT 33 CBOEBPEMEHHOTO OTpassiBaHe Ha NnaTeHo 3aabiikeHne Ha KnueHTa 3a nonaeaHa oT Hero GuToBa ycnyra B
NHOPMALIMOHHATa C1CTEMA Ha JOCTaBYMKa.

(4) baHkaTa npegocTaBs ycryrata ¢ noCPeAHNYECTBOTO Ha onepatopa Mnei ALl n He HOCK OTTOBOPHOCT MPU FPELLHO NOAAAEHN AaHHM OT HeroBa
cTpaHa. MogpobHa HGopMaLmMs 3a BCEkW ThProBeL, 1 HerosaTa cxema Ha NoAaBaHe Ha 3agbimkeHus e A0CTbNHA B cailTa www.epay.bg.

Un.117. (1) KnueHTsbT MMa npaBo Aa nocoun B 3asBMNEHUETO KeNaHWeTo 1 a noryyasa crieiH1Te yBeJOMIEHUs: 3a NonyYeHa CMeTKa; YCreLLHo
nnallaHe; HeycneLlHo nnallaqe nopaaun HeAOCTaTbyHa HANMMYHOCT; HEYCMELLHO NnallaHe Npu ONWT Hag NUMUTA, Ha NOCoYeH OT KnueHTa umenn
agpec, koeTo e 6eannaTHo, nnm ype3 SMS Ha nocoyeH OT Hero MobuneH TenedoHeH HOMEP, 3a KOETO KNMEHTBT AbIMKM Takca B pa3mep, onpegeneH
B Tapudata Ha baHkara.

(2) KnueHTBT Cce 3agbmkaBa Aa yBenoMu HesabaBHO baHkaTta B Cryyail Ye € 3asBur, a He NoJlyyaBa MHGopMaLmst 3a MOMi3BaHe Ha ycryraTta no
NOCOYEHNS OT HETO HauWH. B cnyyait Ha Heu3mbiIHEHWE Ha TOBA 3a4biKeHus, KrMeHTLT HaAMa NpaBo Aa NpeTeHampa Bb3CTaHOBSIBaHe Ha NnaTeHu
OT Hero Takcu 3a NoslyyaBaHe Ha CbobLLeHus.

Un.118.(1) MpekpaTtsBaHe NON3BAHETO Ha yCryraTa OT CTpaHa Ha KnveHTa ce M3BbpLUBa C MOAABaHe Ha UCKaHe.

(2) MpekpaTsBaHe NON3BAHETO Ha ycnyraTa eAHOCTPaHHO OT baHkaTta, 6e3 npeaunsBecTue, B CRIeaHUTE Criyyau:

1. Npy 3aKkpuBaHe Ha nnaTexHaTa cMeTka Ha KnvenTta npu baHkata upes kodTo ce nonssa ycnyrara;

2. Npu Hensnonaeaxe oT cTpaHa Ha KnueHTa Ha ycnyrata 3a nepuog Hag 1 roguHa;

3. B ApYyru cryyam 3a npekpaTsiBaHe Ha JOroBop, NpeaBuaeHHn B HacToswmte OB6LLM YCNoBUS UMK B 3aKOHOAATENCTBOTO.
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(3) baHkaTa MMa npaBo Aa MpekpaTX eaHOCTPaHHO MPedocTaBAHETO Ha ycnyrata Ha Knventa Ges nocodyBaHe Ha KOHKPETHO OCHOBaHWE C
©AHOMECEYHO M1CMEHO NPeaN3BECTME.
(4) KnneHTbT e [STbXeH [a moraci BCUYKM CBOW 3aAbiIKEHWs, CBbp3aHi C MomsBaHe Ha YcnyraTa, BKIOYMTENHO U crief npekpaTsiBaHe Ha
MpefoCcTaBsHETO 1.
Un.119. BaHkaTa He HOCM OTFOBOPHOCT, KoraTo nopajn 06eKTUBHW 0GCTOSTENCTBA U3BbH HEIHUS KOHTPOS, KaTo HEMPeoaoNMa C1na uin Apyru
N3BbHPEAHN 06CTOATENCTBA, BKIKOYNTENHO HO HE Camo B Crlyyail Ha 3a6aBa N HeWaMbHEHWe Ha [PYT Y4acTHUK B NNATEXHWS NPOLEC, He € Buno
W3BbPLLEHO NMallaHe Ha Abmkuma oT KnneHTa cyma 3a u3nonasaqa 6utoea ycnyra.
Un.120. baHkaTa He HOCK OTTOBOPHOCT 32 HEW3BbPLUEHN MNALlaHUs U HETOYHO/HEKOPEKTHO M3BBPLLEHN MNalaHus B Pe3ynTaT Ha HETOYHMU,
HEMbHN UM HEBEPHY AaHHW, NofaaeHm oT KnueHTa B 3asiBneHMeTo.

XVIIl. QOMBJIHUTENHU PA3MNOPEABU

§1. Benukv npedmxaann o1 baHkata npomeHu B HacToswmTe OBy ycnosust ce NpefocTaBaT npensapuTenHo Ha Knneta Ha uHTepHeT
cTpaHuuaTta Ha baHkaTa Ha Gbrrapckv e3uk 1 B CPOK He NO-Marnko OT ABa MeceLa Npeam Aatarta, Ha KosTo e NpeanoXeHo NPpOMEHUTE Aa BNisi3aT B
cuna.

C npegocTaBsiHe Ha NpeaBwxaaHuTe npomern bakata uHdopmmpa KnveHTa, Kato cmsaTa, Ye nocnegHusT e npuen npomennte B O6wmte
yCroBKsi, OCBEH ako yBedomu baHkata, ye He npuema Te3u NpOMeHu npeau AaTata, Ha KosTo Te Bnm3aT B cuna. Ako KnneHTsT He e
CbraceH C NpoOMeHUTe TOW UMa NpaBo a npekpaTty HedabaBHO AoroBopa cv ¢ baHkata npeau aatata, Ha KOATO € MPEAnoXeHO NpOMeHuTe
[Ja Bns3ar B cuna, 6e3 ja Hocy OTTOBOPHOCT 3a Pa3HOCKM W 00e3LLETEHNS.

§2 . Hacroswmte O6Lwm ycnousi ca npuetu ¢ Pewwenune Ha YC Ha , Tbproeeka 6aHka AL ot 06.07.2022 1., B cuna ot 01.11.2022 r., u3MeHeHu ¢
Pewwenne Ha YC ot 24.03.2023 r., B cuna o1 01.04.2023 r. ; uamerenn ¢ Pewwenne Ha YC ot 12.07.2023 r., B cuna ot 14.07.2023 .

3A BAHKATA: 3A KIMEHTA:

20



