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OBbLUN YCNIOBUA 3A UBOABAHE U MNMOJNIBBAHE HA MEXAYHAPOAHWU KPEOUTHWU KAPTHU /
MUKPO KAPTUMC STANDARD / MC GOLD / MC BUSINESS

Mpeaomet

Yn. 1. Hactoswute OO6GwWm ycnosus (no-gony
HapuyaHu 3a KpaTtkocT ,0O6wmnte ycnosuda”) mmar
3a nNpeameT ypexaaHe Ha OTHOLEeHUATa Mexay
»IbproBcka 6aHka [’ AM, (HapuyaHa no-gony
»baHkaTta”, M3gatenart” vnu ,baHkaTta-usgaren’),
OPY>XeCTBO, BMMCAHO B TbpProBCKUSA PeErncTop u
permctbp Ha HOJIHL, kbm  AreHumsatra no
BnmucBaHuaTa ¢ EVK 121884560, cbec ceganuiie u
agpec Ha ynpaeneHue: rpag Codma 1606, CO -
panioH KpacHo ceno, 6yn. ,[eH. Totneben” Ne 8, ¢
JInueHs 3a n3BbpLUBaHe Ha 6aHkoBa aenHocT Ne b
21 v 3anoseq P 22-2264/16.11.2009 r. Ha BHB,
YUATO KOMMETEHTEH OpraH OTrOBOPEH 3a Hag3opa
cnpsimo baHkata e BHB, c enekTpoHeH agpec 3a
Bpb3ka www.dbank.bg, en. noiua:
dbank@dbank.bg, Tenedon (+359 2) 4641 171,
dakc: (+359 2) 989 48 48, TenedoH 3a 6noknpaHe
Ha ©aHkoBW KapTu: B paboTHo Bpeme (+359 2) 700
40 400, B n3BbHpPaboTHO Bpeme (+359 2) 870 51
49, TuTynAapsa Ha KapToBa NMnaTeXHa cMeTKa —
KpeauTonony4arten n OnpaBomoLueHusi
nonsBarten, BbB Bpb3ka C W34aBaHETO U
obcnyxBaHeto Ha MexayHapooHa KpeauTHa
kapta / Mukpo kapta MasterCard Standard /
MasterCard Gold / MasterCard Business (MC
Standard / MC Gold / MC Business), Hapu4yaHa
TyK no-gony ,kapta”’. Te3aun OO6wm ycnosus
npeacTaBnaBaT HepasgenHa vact kbm [loroBopa
3a u3gaBaHe u obcnyxBaHe Ha MexayHapogHa
KpeguTHa kapta MC Standard / MC Gold / MC
Business Ha ,TbproBcka GaHka O” AL (HapuyaH
no-gony ,JoroBopbT”).

MexayHapoaHa KpeauTHa KapTa /| MUKpPO KapTa
MC Standard / MC Gold / MC Business.

TuTtynAp Ha KapToBa MNnaTtexHa CMeTKa.
OnpaBowmouueH nonssaren. NMAH.
Yn. 2. (1)(Wsm., B cuna ot 7.06.2023r.)

MexayHapoaHa kpeauTHa KapTta/ MUKpO KapTta
MC Standard / MC Gold / MC Business e Bup
nnaTtexxeH WHCTPYMEHT, BbpPXy KOMTO € 3anucaHa
nHopMaLma MO EeNeKTPOHEeH HayMH U ce
M3Non3Ba MHOrOKpaTHO 3a WAeHTUdUKaUuSa Ha
OnpaBomoLLeHMA Non3sBaTen Ha NNaTeXHU YCryru
(OnpaBomolleHns nonseaTten), 3a oOTAanedeH
OOCTbM OO0 nnaTexHa cMeTka wwunu  ao
npeaBapuTENHO onpeaeneH KpeauTeH  NUMUT,
OOroBOpeH Mexay Tutynspsa Ha kaptoBaTa
nnatexHa cmeTka w baHkata u cnyxu 3a
M3BBbPLUBAHE HAa MNaTeXHW onepauun B cTpaHaTta
n 4yyxbmHa. OcHoBHa MexxayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business e

KapTa, wu3gageHa Bb3 OcCHoBa Ha [lorosop,
ckrnoveH wmexay baHkata n OnpaBoMoOLLEeHUS
nonaseaten, koMto e u Tutyndp Ha CwmeTkara.
DonbnHutenHa MexayHapoaHa  KpeauTHa
kapta / mukpo kapta MC Standard / MC Gold e
KapTa, wu3gageHa Bb3 oOcHoBa Ha [loroBop,
ckntoyeH mexay baHkaTa, TuTynaps Ha cmeTkaTta
- (pusnyecko nuue n OnpaBoOMOLLLEHNA non3BaTen
Ha donbNHUTENHaTa KapTa / MUKPO KapTa, KOMTO
He e TUTYnap Ha cMmeTkaTa M KOWTO CbriacHo
[oroBopa uma npaBo MNOCPEACTBOM M3MOM3BaHe
Ha KapTaTa fa ce pasnopexa cbC cpeacraarta no
CwmeTkaTa.

®dupmeHa MexagyHapogHa KpeguTHa Kaprta /
MUKpO Kapta MC Business e kapTta, usgageHa
Bb3 OCHOBAa Ha [OroBOp, CKIOYEH Mexay
BaHkaTta, Tutynsap Ha cmeTka (fopugnuyecko nuue)
n OnpaBomolleHna nonsesaten Ha dQupmeHa
KpeouTHa kapTta (du3nyecko nuvue), KOWTO
cbrnacHo [loroBopa 3a u3gaBaHe u obcrnyxeaHe
Ha MexagyHapogHa kpeauTHa kapta MC Business
MMa npaBo NocpencTBOM M3nonssaHe Ha KapTata
Aa ce pasnopexaa cbC cpeactsata no Cmetkara.
BaHkaTa mM3gaBa camMO OCHOBHW MeXAyHapOAHW
KpeauTtHn kaptm MC Business Ha ropuanyecku
niua.

Mwukpo kapTa — nnaTeXeH MHCTPYMEHT, C KOUTO €
Bb3MOXHO  WU3BbLPLUIBAHETO  €AMHCTBEHO  Ha
OEe3KOHTaKTHM TpaHCaKLuun.

MexgyHapoaHa KpeauTHa KapTa / MUKPO KapTa
MC Standard ®nekcu/ MC Gold ®nekcu /| MC
Business ®dnekcu e NpoayKT, oTNn4asaly ce C:

1. Hanuue e dwmkcnpaH oOT4YeTeH nepwoa,
npuknoysal, Ha 30-TO 4YMCNO BCEKM Mecel, CbC
CPOK Ha noracsiBaHe Ha MMWHMManHa MecevHa
BHocka Ao 15 umcno Ha wMeceua, cnegsaly
OTYETHUS;

2. Bb3MOXHOCT 3a €XeOHEBHO MoracsiBaHe Ha
Bb3HMKHANO 3aabiHKEHUE;

3. baHkaTa CTopHUpa HauyucneHaTa Nnuxesa BbpPXy
N3Mnon3BaH KpeauTeH NumuT 3a nnawade Ha MOC
TepMuHan (puanyeckn 1 BUpTyaneH) B cnyvan Ha
MbfHO NoOracsiBaHe Ha KpeauTHUS NUMUT A0
nagex.

(2) OnpaBomolieH nonsBaten € QU3NYECKO
nvue, nonseartesnl Ha NIaTexXHW YCnyru, Ha KoeTo
ce u3gaBa OCHOBHa WNM  OOMbIIHUTENHa
MexayHapogHa KpeauTHa kapTta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business n ¢ KoeTo
ce cknoyBa [loroBop 3a nsgaesaHe n obcnyxBaHe
Ha MexayHapoaHa kpeauTtHa kapta MC Standard /
MC Gold / MC Business.

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABAM, Ye CbM 3amnosHaT C HactoAwmTe O6WM yCnoBMA WM M MNpUemam, KaTo OCHOBaHWe 3a
npaBoOTHOLWeEHMATAa MK ¢ baHKaTa BbB BPb3Ka C U3haBaHeTo M nonssaHeTo Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC
BUSINESS Ha , Tbproscka 6aHka [“ ALl.
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(3) Tutynsap Ha kKapTOBa MNJfaTeXHa CMeTKa
(Tutynap) e dwusmyecko nuue unv pPUANYECKO
niue, Ha koeto baHkaTa oOTKpuBa KapTOBa
nnatexHa cmeTka. TuTynapar  Ha  KapTosa
nnaTtexHa cMeTka MMa 3agbliDKeHue 3a nnawaHe
Ha BCUYKM 3a4bI/DKEHUS CBbp3aHM C TaKcw,
MUHMManNHa noracuTenHa BHOCKA W BCEKU
Bb3HWKHAN Ab/r N0 M34aBaHETO U Non3BaHETo Ha
Kaptata/Tute, 3a KOETO CKfo4Ba [JOroBop 3a
MexayHapogHa kpeguTHa kapta MC Standard /
MC Gold / MC Business ¢ baHkaTa.
(4) KapToBa nnarexHa cmeTKa (CmeTka) e Bug
6aHkoBa cMmeTKa, BogeHa oT baHkaTa Ha umeTo Ha
Tutynaps, No KOATO ca u3gadeHn egHa unu
noeeyve KapTu n no KoAaTo ce:
1. oTynTaT NNaTtexHUTe onepauun, U3BbPLUEHU C
Kaptata/tute;
2. BHacAT cpeactBa  3a noracsABaHe  Ha
rmaBHuLATa, NUXBUTE, TAaKCUTE U KOMUCUOHUTE U
BCMYKM 3aablDKeHNa Ha Tutynaps kbM baHkaTa
BbB Bpb3ka C M34aBaHETO W W3MNON3BaHETO Ha
KaptaTta 1 npegoctaBeHns KpeguTeH NMmuT.
OTHOwWweHuATa Mexagy Tutynaps /
OnpaBomouleHna nonssaten u baHkata, BbB
Bpb3Ka C OTKPMBAHETO M BOAEHETO Ha CMeTKaTa,
ce ypexagar OT [[elcTBalms Mexay CTpaHuTe
PamkoB poroBop 3a npegocTaBsHe nnaTexHu
ycnyrn oT ,TbproBcka Ganka [ A, O6wwute
yCnoBus 3a OoTkpuBaHe, obcnykBaHe 1 3aKkpuBaHe
Ha ©aHKOBM CMETKM Ha U3NYeckn nuua wunu
Obwute ycnoBusa 3a OTKpuBaHe, obcCnyxBaHe W
3aKpMBaHe Ha 0aHKOBM CMETKM Ha Hopuanvecku
nua 1 e4HONMMYHN TbProBUM.
Tutynapsat / OnpaBoMOLLEHUAT non3saTten morat
Aa BHacAT cobCcTBeHM cpeacTBa 3a yBenuyaBaHe
Ha  pasnonaraemocTtTa 3a  [Mon3BaHe C
Kaptata/Tute. B cnyyam Ha 3a-xpaHBaHe Ha
KapToBaTta nmnaTexHa CMeTKka CbC COOCTBEHU

cpeactea B nepuoda  Mexay AaTtata Ha
M3BrievYeHne U pJgara Ha nagex, badkarta
pesepBuMpa CcpeacTtBa 3a  noracsBaHe  Ha
MUHMMarnHarta noracuTenHa BHOCKa oT

nocnegHoTo U3BrieYeHne, T.e. Te He ca [JOCTbMHU
3a NnonsBaHe C KapTaTa.

(5) HepasgenHa udact kbm [JoroBopa 3a
uspnaBaHe u obcnyxBaHe Ha MexayHapoaHa
KpeauTHa kapta MC Standard / MC Gold / MC
Business ([JoroBop) ca cnegHuTe [OOKYMEHTMU:
3agaBneHne 3a wu3gaBaHe Ha MexgyHapogHa
Kapta / mukpo kapta MC Standard / MC Gold / MC
Business, OOwu ycnoBua 3a u3gaBaHe U
nonsesaHe Ha MexayHapogHa kpeguTtHa kapta MC
Standard / MC Gold / MC Business Ha ,, TbproBscka
G6aHka [1” Al, PamkoB OoroBop 3a NpeaocTaBsHe
Ha nnaTtexHu ycnyrm ot ,Tbproscka 6aHka [ A,
M pgencteawarta Tapuga 3a Takcute MU

KomucuoHute Ha ,TbproBcka Ganka [0° AL (3a
KpaTKOCT HapuyaHa ,TapudaTta”’) B 4actta W1
OTHOCHO TaKCUTE U KOMUCUOHUTE, NMPUMNOXUMN KbM
n3gaBaHeTo M MON3BaHETO Ha KPeaUTHW KapTu u
nogabpXKaHeTo Ha pasnnawaTesiHu U CrecTOBHU
cveTkn, JluxeBeHuss OwonetmH un  Tapuda 3a
nuxsuTe NO pasnnawaTenHn, eno3UTHU U Opyru
CMETKM B HaUMOHanHa u B YyXgecTpaHHa BanyTta
Ha baHkaTa. [JoroBOpbT Ce cuYMTa 3a CKIOYEH OT
parata Ha MoanucBaHeTo My, crnej  Kato
OnpaBoMOLLEeHUAT nonssaTen npeasapuTerniHo ce
e 3anosHan ¢ PamkoB goroBop 3a npegocTaBsHe
Ha nnaTexHu ycnyrm oT , TbproBcka 6anka 7 ALl n
HacToswmnTe OOWM ycrnoBus 3a wusgaBaHe U
nonssaHe Ha MexayHapogHa kpeauTtHa kapta MC
Standard / MC Gold / MC Business. [lpean
noanuceaHeTo Ha [oroBopa, OnpaBOMOLLEHUAT
nonseaTen nonyyasa HactoswmuTte OOLWM ycrnosus
n PamMKkoB J0OroBop 3a NpefocTaBsaHe Ha NnaTeXxH
ycnyrm ot , Tbproscka 6aHka [1” AL

(6) “Tapuda” e TapudaTta 3a TaKCU U KOMUCHOHU
Ha ,TbproBcka ©OaHka [O° AL, npueta oT
YnpasutenHna cbBeT Ha baHkata, 3aedHo C
BCUYKM HEWHU W3MEHEHUS W AOMbIIHEHUS KbM
Jatata Ha HENHOTO MpUMoXeHWe, KOATO ce
0bsBsBa Ha BUOHO MSCTO B odmcute Ha baHkaTa
MW Ha WHTepHeT cTpaHuuata Ha baHkaTa
www.dbank.bg.

(7) “MvHuManHa noracuTesiHa BHOCKa” e cyma,
nmanckBaHa ot baHkata 3a nokpuBaHe Ha
3aabIKeHne, opmMupaHo oT:

1. NbAHUA pasMep Ha YCBOEHUS HepaspeLleH
OBBbPAPaAdT, ako nma PopMUpPaH TakbB.,;

2. NMbfHMA pasMep Ha NUXBUTE, HA4YMCreHu 3a
HepaspeLLeHust OBbpapadT;

3. 3% (Tpu npoueHTa) OT YCBOEHUS KpeawuT,
N3MNon3BaH 3a TpaHCcaKuuu,;

4. MbNHUA pasMep Ha Ob/KUMUTE JIMXBU MO
YCBOEHUSA peJoBEH KpeauT.

(8) “KpeputeH numut” e pasmMepbT Ha
porosopeHusi 6aHkoB kpeauT, komTo bBaHkarta
npegoctaBsa Ha TUTynaps U 4O pa3Mepa Ha KOWUTO
OnpaBomoLleHnsaT nonseBaten umMa npaeBo Ada
nonsea kaptata. KpeautHuat numuit  ce
peBonBuMpa C pasmepa Ha noraceHata 4act OT
YCBOEHUSA KpeauT.

(9) “I'paTncen nepuon”:

1. 3a mexpayHapogHa KpeguTHa KapTta /MUKpPO
kapta MC Standard / MC Gold / MC Business -
OnpaBoOMOLLEHNAT non3BaTen nonsea rpaTUceH
nepuog Ao 45 kanengapHu OHW, ako Ha gaTtaTa Ha
nagexa rnoracu NbrHWUS pasmep Ha 3a4bIDKEHNETO
cu, bopMMpaHoO B MPeaxo4HUs OTYeTEeH nepuoa,
kato baHkata He HauucnaBa nuxea BbPXY
non3saHWTe M MNoraceHn Ha faTtaTa Ha nagexa
CYyMW.

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3anaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLUM YCI0BMA U M NPUEMAM, KaTO OCHOBaHME 3a NPaBOOTHOLIEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v noassaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka

6aHka 4 AL.
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2. 3a mexpgyHapoaHa KpeauTHa KapTta / MUKpPO
kapta MC Standard ®nekcu / MC Gold ®nekcu
/ MC Business ®nekcu — OnpaBoMOLLEHUAT
nonsesaten nons3ea rpatuceH nepuog p[o 45
KaneHgapHu AHW, ako A0 jAatata Ha nagexa
noracv MbfHMA pa3Mep Ha 3aabiHKEHMETO CMu,
dopMUpaHO B NPeaxOAHUs OTYETEH nepuos, KaTo
B To3n cnyvyam baHkata He HaumucnsBa nuxea
BbpXy MON3BaHUTE M MoraceHn [0 Jdartata Ha
nagexa cymu, opmupaHu OT TpaHcakuum 3a
MOKynKa Ha CToku 1 ycnyrm Ha MNMOC TepmuHann.
(10) “Oata Ha napgex” e pgatata, OO KOATO
Tutynapatr e 3agb/keH ga  noracu  MoHe
MUHMManHaTa noracuTenHa BHOCKa, Cyma Hag Hed
wnu  u3uano  avnara  cu, dQopmupaH  npes
NpeaxoaHnst oTyeTeH nepuog. TuTynsapaT mu3bupa
B 3asBneHneTo 3a msgasaHe Ha MexayHapoaHa
Kapta / mukpo kapta MC Standard / MC Gold / MC
Business, kombuHaumaTa mexay gata Ha nagex v
AaTa Ha MeceyHoO M3BrneYyeHune no kaprta. 3a kapTu
dnekcn patata Ha nagex e 15-To ymcno Ha
mMeceLa. AKO gataTta Ha nagex e HepaboTeH aeH,
3a JaTa Ha nagex ce cyMTa NbpBUAT creaBall
paboTeH 3a baHkaTa geH.

(11) “HepaspelweH oBbpapadT’ € Hanuue B
crnyvyauTe Ha HagBuaBaHe Ha npeaocTaBeHus
KpeauTteH nMMWT, BCNeacTBME Ha W3BbpLUEHa
TpaHcakumna ¢ kaptaTta unu HaumcneHum ot baHkarta
No KapToBaTa nnaTtexHa CMeTka Takcu wu/wnu
nnxeu. Cymute Ha HagBuLLaABaHETO Ce cyuTaT 3a

nonseaH HepaspeweH oBbpapadT, KOUTO e
He3abaBHO M3MCKyEM.

(12) “INoracsiBaHe”: MNoracsiBaHeTo Ha
3a0bIKEHNS, dopmupaHu nocpeacTsBoOM

n3non3eaHeto Ha MexagyHapooHa KpeauTHa
kapTta / mukpo kapta MC Standard / MC Gold /
MC Business Moxe ga 6bae M3BbpLUBAHO CaMoO
Ha JaTaTa Ha nagex. B cnyvain Ha 3agbikeHue ot
npeaxodeH oTvyeTeH nepuon (B ToBa 4YUCNO U
NMPOCPOYEHO) Ce U3BbpLUBA MoracsBaHe Ha
3adbI/HKEHNETO OT NPEAXOAHMSI OTYETEH Nepuoa.
MoracsBaHeTO Ha 3agbibkeHUs, opMUpaHn
nocpeacTBOM um3nonsesaHeTo Ha MexpayHapoaHa
KpeauTHa kapta / mukpo kapta MC Standard
®dnekcu /| MC Gold ®dnekcu /| MC Business
®drnekcu Moxe ga Obae M3BLPLIBAHO MO BCSKO
BpeMe.

B cny4yai Ha 3agbikeHue oT nNpeaxodeH oTyeTeH
nepmog (B TOBa 4UCNIO M MPOCPOYEHO) ce
M3BbpLUBA MNoOracsiBaHe Ha 3adb/DKEHMETO OT
npeoxoaHnsa otyeteH nepuoa. MNpu goctaTtbyHOCT
Ha cpegcTBata 3a MbfIHO MoracsdBaHe Ha
3adbihKeHneTo/ata  OT  NpenxogHus  nepuoa,
OCTaTbKbT OT CpeacTBaTa noracaBa YCBOEH
KpeauTeH NuMuT OT Tekyw, nepuog. B cnydan Ha
HanuMuMe Ha ocTaTbK Ha COOGCTBEHW cpeacTBa U

nunca Ha 3adblXeHue, Te ce wu3nonssaT 3a
yBenM4eHne Ha pasnonaraemMocTTa Ha KrMeHTa.
(13) “MeceuyHo wu3BneyeHue no Kkapra”’ e
AOKYMeHT, u3fjaBaH oOT baHkata, cbabpxaly
NHopMauma 3a NpeaxodHust OTYEeTEeH nepuoa
OTHOCHO:

1. BCMYKM TpaHCaKuuu, MU3BbPLIEHW C KapTaTa,

3a kouto baHkaTa e nonyuuna dUHaAHCOBU

3anucBaHMs M e ocveToBoAMMa Mo KapToBaTa

nnaTtexHa cMeTKa;

2. ObIMKUMUTE NNXBU, TAaKCU N KOMUCKOHM;

3. Ob/pKMMaTa MUHUMarHa noracuTesniHa BHOCKA;

4. cymaTa 3a MbIiHO rnoracsBaHe;

5. paTa Ha cnegBaly, nagex.
Mpn ponbnHUTENHa Kapta / MUKPO KapTa,
MECEeYHOTO M3BMEeYEeHNe Ha kKapTata CbabpXka
NHOPMaLMA 32 BCUYKM TPaHCAKLMK, N3BbPLUEHN
C Kaptata W OCYEeTOBOAEHM MO KapToBaTta
nnaTtexHa cMeTka npe3 npeaxoaHus oT4yeTeH
nepvof. Ako fataTa Ha nssreyeHve e HepaboTeH
A€EH, 3a AaTa Ha M3BMNEeYEeHNEeTO Ce cYnTa MbpPBUAT
cneaBaly paboTteH 3a baHkaTta geH.
TutynapsaTt nsbupa B 3asiBNeHNETO 3a usgaBaHe
Ha MexagyHapogHa Kapta / mukpo kapta MC
Standard / MC Gold / MC Business,
koMbnHaumaTa Mexay Aata Ha nagex u garta Ha
MeCce4HO M3BreYyeHne no kapta. 3a kapTn dnekcu
jaTtarta Ha mMecedyHo maBnedeHume e 30 4yucno Ha
mMeceua.
(14) BaHkaTta cu 3anasBa MNpaBOTO Oa OTKaxe
n3gaBaHeTO Ha KapTa Mo 3asBneHue Ha KnuveHT,
0e3 ga noco4vsa OCHOBaHuATa 3a ToBa. KapTtaTa ce
nony4aesa ot OnpaBOMOLLEHUSA Mon3BaTesn fMYHO
B oduca Ha baHkata, B KOWTO € nogageHo
3adaBneHneTo 3a u3gaBaHe Ha kapTaTa. baHkaTta
MOXEe, Bb3 OCHOBA Ha W3PUYHO MMUCMEHO
3aaBneHne Ha OnpaBoMOLLEHUSA Non3BaTten u npu
3annawiaHe oOT CTpaHa Ha nocnegHnsa Ha
ObIDKMMUTE 3a TOBa Pa3HOCKM, Aa m3npawa ypes
Kypvep unu no nowa kapTa camo B 3aMsaHa Ha
BeYye npedocTaBeHa M MnonidBaHa TakaBa, YMWTO
CPOK Ha BanMAHOCT € WU3TeKbS, KakTo U B OpYyru
cnyyam Ha npeunsgasaHe Ha KapTa.
OnpaBoMoOLLEHNAT non3Batesi He MOXe pJa
n3non3ea kaprtarta crnej M3TudaHe Ha cpoka Ha
HelHaTa BanuMOHOCT, pecn. crneg obsaBsiBaHETO N
3a HeBanuagHa, wnuM  cneg  garata Ha
npekpaTtsBaHe Ha [Jorosopa.
(15) bankata usgaBa MexgyHapogHa KpeguTHa
kapTta / Mukpo kapta MC Standard / MC Gold / MC
Business cbC CpoK Ha BanWAHOCT, MOCOYEH Ha
nuuesata CcTpaHa Ha kKaptata. Wmeto Ha
OnpaBomoLleHns  nonseaTen, HOMepbT Ha
KapTata M gatata Ha M3TMYaHeTO Ha cpoka Ha
BanuAHOCT Ha KapTaTa ca NocoYeHn Ha nuueBaTta
CTpaHa Ha kapTarTa.

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3anaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLUM YCI0BMA U M NPUEMAM, KaTO OCHOBaHME 3a NPaBOOTHOLIEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v noassaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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(16) C MexagyHapogHa KpeauTHa kapTta / MUKPO
kapta MC Standard / MC Gold / MC Business
mMoraT da Ce wu3BbpwBaT onepauum  Ha
TepuTopusiTa Ha cTpaHaTa U B YyxbuHa.
(17) MNpwn nopapeHo 3asBrieHWe OT TuTynapsa Ha
KapToBaTa nnatexHa cmeTka baHkata usgaBa u
AonbrHMTENHN KpeanTHu KapTn / MUKPO KapTu Ha
HEroBo MMe WM Ha NOCOYEHO OT HEro TPeTo nuue
— OnpaBomMolleH nonseaTten, KoeTo  ce
nerMtuMuMpa ¢ AOKYMEHT 3a CaMOSMYHOCT. AKO
TuTynapaTt noxenae usgaBaHe Ha OONbAHUTENHA
KapTa / MWKpPO KapTa crnej u3gaBaHETO Ha
OCHOBHarTa, mMexay Hero, BaHkaTa n
OnpaBomMoLleHNa nonssaten Cce CKw4YBa HOB
Horoeop. OnepauuunTe No AOMbIAHUTENHUTE KapTh
/ MUKpO KkapTa ce obGcnyxBaT OT KapToBaTa
nnatexHa cMmeTka, obcnyxBalwa OCHOBHaTa
MexayHapoaHa KpeauTHa kapta / MUKPO KapTta
MC Standard / MC Gold / MC Business.
(18) TepmuHanHo yctpouctso ATM, ,ATM” unu
,oaHkomaTt”’ (Automatic Teller Machine)
npeacTaBnsiBa yCTPOMCTBO 3a TerneHe Ha napu B
OGpon, nnawaHe Ha Yycnyrn, W3BbpLBaHE Ha
npeBoan Mexay CMeTKW, Ha CnpaBOYHWU U ApYrn
NNaTeXHW N HENNaTEeXHN onepauuu.
(19) TepmuHanHo yctpomctBo MOC mnu camo
J10C” (Point of Sale, Point of service)
npeacTaBnsBa yCTPOWCTBO, 4Ype3 KoeTo ce
M3BbLPLUBA MnawaHe Ha CTOKM W YCnyrm wnm
nony4aBaHe Ha napu B 6pon, Ypes n3nonssBaHe Ha
OaHkoBa KapTa.
(20) MUH kop wnu camo ,[MNH" npeacrtaensiea
Han-mMarnko 4YeTupuundpeH nn4yeH Homep, KOWTO
ce npegoctaBd Ha Bcekn  OnpaBomoLleH
nonseaTen, BbBeXga Ce B CbOTBETHOTO
YCTPOWCTBO MNpean M3BbpLUBAHE Ha onepauusita
OT cTpaHa Ha OnpaBomoLlieHMs non3saTten u
CNy>XW 3a nageHTuduumpaHe Ha NocneaHus.
(21) MasterCard ID Check npeacTaBnsiBa
dyHKUMOHanHocT Ha  MasterCard, uenswa
obe3neyaBaHe CWUrypHOCTTa Ha nnawaHusaTa B
WHTepHeT ¢ 6GaHkoBa KapTa, MNOCPeACTBOM
3a0bnboveHo ABYhaKTOPHO MAaeHTUduUmMpaHe Ha
OnpaBomoLleHna nonssaTen M NOTBbpPXAaBaHe
Ha TpaHCaKuun, N3BbPLUEHN OT HETO NPU UHTEPHET
TbProBLUM, y4acTBawm B nporpamaTta MasterCard
ID Check. lNonssaHeTo Ha ycnyrata MasterCard
ID Check e pernameHTnpaHo B O6wmTe ycrnosus
3a nonseaHe Ha ycnyrata MasterCard ID Check 3a
kapTn Maestro/MasterCard.
Yn. 3. (1) (n3m., B cuna ot 19.07.2023 r.) baHkaTta
nsgasa MexayHapoaHa KpeauTHa kapta / MUKPO
kapta MC Standard / MC Gold / MC Business o
10 (geceT) paboTHM AHM OT MofyvYaBaHe Ha
3asBneHne 3a wu3gaBaHe Ha MexagyHapogHa
KapTa / mukpo kapta MC Standard / MC Gold /

MC Business 1 A npegaBa 5nMYHO Ha
OnpaBomolleHns nonsBatesi 3aefHO CbC
3ane4vaTaH NnInK C nepcoHaneH
noeHtndpmkaumoHeH Homep (MAH), oceeH B
cnyyauTe Ha nogHoBsABaHe Ha kaptata. [NMVH
KOObT CHyXW 3a uaeHTUuUuMpaHe Ha
OnpaBomouweHna nonaeaten. Kaptata moxe
Ja ce uanonssa camo cbc cobctBeHusa MAH.
MAH ce reHepupa npu ycnoBus Ha MNblHa
CUIT'YPHOCT W Cce npedaBa JIMYMHO Ha
OnpaBomoleHna nonseBaten B 3aneyartaH
nvk B odpuc Ha baHkaTa. baHkaTa ocurypsasa
3anasBaHeto B TamHa Ha [IMH ot
HeoTopu3anpaHu nuua 0o npegaBaHeTo My Ha
OnpaBomoLleHna nonssartern.

(2) Mpu nonyyaBaHeTo Ha MexagyHapogHa
KpeauTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business u nnvka c¢ [UH,
OnpaBomoLLeHnaT nonseaTten npoBepsiBa
usanoctta Ha mka ¢ [MWMH n cboTBeTcTBMETO
Mexay Homepa, oTneyaTaH Ha nvueBaTa cTpaHa
Ha KapTaTa, U NMOCOYEHUA HOMEpP Ha KapTaTa Ha
nnuka c NMUH.

(3) TMNpu cvorBetcTBME, OnNpaBOMOLLEHUSAT
nonseaTen ce nognucea Ha obpaTtHaTa cTpaHa Ha
kKapTata B MOMeTo 3a OTopuM3WpaH nognuc B
NPUCBLCTBMETO Ha cnyxuten Ha baHkata u
NnoTBbpKAaBa Mnosly4aBaHETO MM C nognuca cu Ha
onpegeneHoTo 3a uenta MsacTto B 3asiBNEHUETO.
(He e BanvaHO 3a MUKpO KapTa)

(4) Tpn HecvoTBETCTBME MeXdy Homepa,
oTneyaTaH Ha nuvueBaTa CTpaHa Ha KapTtaTa, U
TO3W, MocoYeH Ha nrnuka c MNH,
OnpaBomoLeHnaT nonssaren oTkasBea
npnemMaHeTo M.

(5) baHkaTta ce 3agbmkaBa B 10-gHEBEH CpoK fa
nsgage 3a cobcTBeHa cMeTka HoBa KpeguTtHa
kapTta ¢ HoB MNH.

(6) N3papeHa MexayHapogHa kpeauTHa kapta /
MUKpO kKapta MC Standard / MC Gold / MC
Business u nnuk c¢ TNWH ce cbxpaHaBaT B
baHkaTa-nsgaten B NpOAbIKEHNE Ha TPU Mecela.
B cnyyan 4e He 6bgaTr notbpceHu OT
OnpaBomoLLeHNst nonseaTten B TO3M CPOK, Te ce
yHuWoOXaBeaT, a [oroBopbT ce cuuTa 3a
npekpaTeH.

(7) BegHara cnep nony4asaHe cpeLly MOAMUC Ha
kaptata u nnuka ¢ NMNH koga, OnpaBoMoLLEHNST
nonsearten 3anoysa Aa HOCW MbilHA OTTOBOPHOCT
3a onasBaHe Ha kKapTata W TanHaTa Ha
nony4yeHaTa MHOpPMauUus, Kacaella non3BaHeTo
7.

Un. 4. OnpaBomoLleHMAT nonseaten TpsibBa ga
3anomHn csoda [MH, cnep koeTo Oa YHULLIOXM

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3anaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLUM YCI0BMA U M NPUEMAM, KaTO OCHOBaHME 3a NPaBOOTHOLIEHUATA
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XapTUeHUa HocuTen, BbpXY KOMTO MOCNEOHUST e
3anucaH. OnpaBOMOLLEHUAT Nona3saTen e AnbXeH
na nasm [NMH-a cn B TanHa v ga B3emMe BCUYKU
HeobXoOMMU MepKM cpelly Yy3HaBaHeTo My OT
apyru nuua. CoexpaHasaHeTo Ha NMH nog kakesaTo
n ga 6uno dopma, B KOSATO pasyMTaHETO My e
Bb3MOXHO, NMpeacTaBnsBa rpyba HeOpexHOCT oT
cTpaHa Ha  OnpaBo-molleHna  nonasaTen.
OnpaBoMoLLeHVAT rnonsesaTen wuMa npasBo Ada
npomeHn ceosi NMMH 4pes ATM ycTtpowncTteata, C
MapkaTa Ha cuctemHus onepatop BOPUKA. (He e
BanuaHo 3a MuKpo Kapta) OnpaBOMOLLEHUST
nonseaTten e AnbXeH ga He nonssa KaprtaTa 3a
HUKakBM MNpPOTMBOPEYallM Ha 3akoHa uenw,
BKITOYUTENHO MOKYyMKa Ha CTOKA W yCrnyru
3abpaHeHu OT 3akoHuTe Ha Penybnuka bBbnrapus
WM Ha CTpaHaTa, B KOATO Ce M3BbpLUBA CAenKkaTa.

Yn. 5. MexgyHapogHa kpeamTHa kapTa / MUKPO
kapta MC Standard / MC Gold / MC Business ce
n3nonssa camo oT OnpaBoMOLLEHMSI Non3BaTen.

Yn. 6. MexgyHapogHa kpeauTHa kapTta / MUKPO
kapta MC Standard / MC Gold / MC Business e
cobcTBeHoCT Ha baHkaTa.

Onepauun

Yn. 7. (1) C MexagyHapooHa kpeauTHa kapta /
MUKpo kapta MC Standard / MC Gold / MC
Business morat ga ce wu3BbplBaT CnegHuTe
onepauumu:

1. TerneHe Ha napu B 6Gpon 4Ype3 TepPMUHASHU
YyCTpOWCTBa ATM/TOC nnu UMIPUHTEP,
0b03HayeHn cbe 3HaunTe MasterCard. Npu MUKpo
KapTute Tasn ornepauus € Bb3MOXHa CaMO Ha
Ge3KOHTaKTHM YCTPOMCTRA.

2. lNnawaHe Ha CTOKM 1 yCryrn 4ypes3 TepMuHarnHo
yctponcteo MOC wunu mmnpuHTeEp, 06O3HaAYEHO
CbC 3HaK Ha MasterCard. [pn MUKPO KapTUTe Tasu
onepaumsi € Bb3MOXHa caMO Ha OGEe3KOHTaKTHU
YCTPOMCTBA.

3. MNMnawaHe Ha nepuoguyHN 3agbimKeHUsa 4pes
ATM, cBbp3aH ¢ onepatopa BOPUKA. Mpu Mukpo
KapTuTe Tasu onepaumsi € Bb3MOXHa CaMO Ha
6Ge3KOHTaKTHM YCTPOMCTBA.

4. MNnawaHe B IHTepHeT n/unu TenedoH.

5. CnpaBka N0 CMeTKa 4pe3 TepMUHasHO
yctponcteo ATM B cTpaHata, 0603Ha4YeHO CbC
3Haka Ha BOPUKA. [Mpu MuUKpO KapTuTe Tasu
onepaunss € Bb3MOXHa CcaMO Ha Oe3KOHTaKTHU
YCTPOMCTBA.

6. CmaHa Ha lMNMNH ype3 TepMUHANHO yCTPOWCTBO
ATM, cBbp3aHo kbM onepatopa BOPUKA. (He e
BanMaHO 3a MUKpO KapTta)7. Be3koHTakTHO
nnawaHe Ha [1OC-TepmuHann, oGO3HaYeHn C
noroto PayPass, B cTpaHata un 4yxbuHa. Korato
GEe3KOHTaKTHOTO nnawaHe e B pamkiTe Ha

onpefeneH 3a CbOTBETHATa AbpXaBa NUMUT,
TpaHcakumsita ce m3BbpliBa 06e3 BbBEXAaHe Ha
MAH w/vnn nognuc BbPXY AOKyMEHTa 3a
n3BbplUeHaTa onepauns. Korato 6€3KkOHTaKTHOTO
nnawiaHe npesuLLaBa onobpeHus oT
MexgyHapogHaTta KaptoBa OpraHusauusa (MKO)
nMMAUT 3a CbOTBETHATa AbpXasa, nnawaHeTo ce
OCbLLEeCTBsBa crnopeq N3NCKBaHNATA Ha
KOHKpeTHaTa AbpXaBa NO KOHTAKTEH Wnu
Oe3KkoHTaKkTeH HauduH, cnen BbBexaaHe Ha [MH
n/vnn NoANUC BbPXY AOKYMEHTa 3a M3BbpLueHaTa
onepauus.

8. [lonsBaHe Ha ycnyrmte Ha mobb.
BanNuOHO 3a MUKPO KapTa)

9. [Ipyrn nnaTexxHu 1 HEMNATEXHWN YCIYTN.
(2) B ctpanaTta, ¢ MexayHapogHa KpeauTHa kapta
MC Standard / MC Gold / MC Business moraT ga
6boaT  U3BbPLUBAHM  BCUYKM  onmepauum Mo
npeaxogHarta anvHes.

(3) B uyxbuHa, ¢ MexxagyHapogHa KpeguTHa KapTta
MC Standard / MC Gold / MC Business moraTt ga
ObaaTt M3BbLpPLLUBAHK onepauuuTe no T.1. 1, 2, 4, 7
n 8 ot an.1 no-rope.

(4) CpokbT, B pamkuTe Ha konto baHkaTa
OoTpassiBa NnaTexHuTe onepauuu npu 3annaiiaHe
Ha CTOKA W ycnyrm npu TbproBuMm U 4pes
GaHKomaTn, e NpsKo CBbp3aH C BPEMETO M peaa
Ha o0paboTka Ha TpaHCaKUMOHHWUTE 3anmcu oT
GaHknTe, obcnyxBalum TbproBckute obBekTn, npwu
KOMTO Ca U3BbPLUBAT CbOTBETHUTE CAENKM.

(5) Kaptata e camMoO TEXHMYECKO CPeacTBo,
ornocpeacTteawo pasnnawaHeto. baHkata He e
cTpaHa B NpaBoOOTHOLLEHNSTA mMexay
OnpaBomoLleHnsa nonssaTten M TbproBuMTE U He
HOCM KakBaTO W [da € OTroBOPHOCT Mpu
€BEHTYaNniHO HEeM3NbfIHEHNE, OTKa3 WNN TPELUHO
M3NbIIHEHNE Ha 3adbilKeHuATa OT CTpaHa Ha
TbproBuute B caenkute uMm ¢ OnpaBoMOLLEHUTE
nonseaTenu, kato NocrnegHuTe HamaT npaBo Ada
npeasiBABaT KbM bBaHkata eBeHTyanHu CBOwU
xanbw, Bb3paxeHus nnu npeTeHunn,
NPOM3TUYaLLMN OT OTHOLLEHUATA UM C TbProBuUUTE.
(6) baHkaTta ocurypsiBa TeXHU4YeCka Bb3MOXHOCT B
Mpexata  OT  cBoute  GaHkomaTtu,  4pes
koMbuHMpaHo nons3saHe Ha kaptata u MNH Ha
ATM, OnpaBomoLlleHNAT nona3eaten fa Ternm
cymn B 6pon, aa npomeHs csos NWH, ga npaswu
cnpaBka 3a GanaHc NoO cMmeTka U ga U3BbpLUBA
Apyrvn onepauuu.

(He e

Un. 8. (1) Mpwn unsnonssaHe Ha MexagyHapogHa
KpeauTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business Ha ATM, cbLiaTa ce nocTtass
B MpefHasHayeHWss 3a ToBa OTBOP MO HAYWH,
no3sonsBal, MWHoOpMauusTa, 3anucaHa BbPXY
KapTaTa, ga Obae npoyeTeHa OT YCTPOWCTBOTO.
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N3bupa ce xenaHuAT TN onepauusi, a npu
TerneHe Ha napu B Opon ce u3bupa uckaHaTa
cyma. BvuBexpga ce NNH-kogbT OT KnasmaTtypara.
Mpwn npuKnoyYBaHe Ha TpaHcakuusTa
OnpaBoMolLeHUST nonssaTten Tpsibea na npubepe
kapTata c¢u, 0aHkHOTUTE W  OTnevyataHaTta
pasnucka, ako e 3asBun TakaBa. B 3aBucumocT ot
pasnuyHuTe BWOOBE OGaHKoMaTM W ObpXasw,

nocrnegoBaTenHocTTa Ha Aencreusita
M3BbPLUBAHM Ha YCTPOMCTBOTO MoraT Aa Gbaar
PasnUYHW.

(2) Mpu wu3snonssaHe Ha kaptata Ha [10C
YCTPOWCTBO, CblyaTa ce npekapsa npes yeteua Ha
ycTponctBoTo. Cnen HabupaHe Ha CbOTBETHaTa
cyma, OnpaBoMOLLEHUAT non3BaTen BbBexaa
NMNH-koga, ako TepMUHANHOTO YCTPOMCTBO €
napameTpusmpaHo na n3unckea MUH.
YCTponcTBoTO oTrneyarsa pasnucka 3a
u3BbplleHaTa TpaHcakums. CymaTta  BbpXy
pasnuckaTa TpsbBa Aa cCbOTBETCTBA Ha cymaTa no
caenkata. OnNpaBoOMOLLEHMAT non3saten Moxe ga
6bae nokaHeH [a MonoXu nognuc Ha eavHus
ek3eMnngap OT pasnuckaTa, KOWTO ocTaBa npu
Tbproseua. OnpaBoOMOLLEHUAT Non3earten crneasa
Ja 3anasvM CBOA eK3eMnnap OT  nonyyeHaTta
pasnucka 3a cnpaska. B cnyyan Ha usBbpLiBaHe
Ha Oe3KoHTaKTHO nnallyaHe ce BbBexaa NMH kopa,
KoraTto cymarta Ha nnawaHeTo e Hag opobpeHus
oT MKO numuT 3a cboTBETHATa CTpaHa.

(3) Mpu ocbLieCTBsIBaHE HA TpaHCaKUMKM C KapTaTa
OnpaBomMoLeHnaT nonssaTen oTopwusnpa
TpaHcakuusaTa no eanH OT CNeAHUTE HAYNHU:

1. ¢ BbBexgaHe Ha [MMH npu TpaHcakuuu
6aHkomat 1 NOC TepmuHan;

2. C Noanuc BbpXy pasnuckaTa — Npu TpaHcakuum
Ha MOC TepmuHan;

3. C nogmuc BbBPXYy pasnuMckata W BanuaeH
OOKYMEHT 32 CaMOSIMYHOCT Npun TerneHe Ha napu B
Opon oT kaca oT 6aHKOB carnoH, 06MeHHO GHOPOo U
NPy TPaHCaKUMK Ha KasuHa;

4. Cc BbBeXAaHe Ha nocrnegHuTe Tpu uUmdpn
HamneyaTaHu B/4O NoneTo 3a nognuc Ha rbpba Ha
kaptata wu/wvnu c¢ naporia Ha OnpaBOMOLLEHMS
nonseaTen nocoveHa oT Tbproseua / baHkaTta npu
TpaHcakuum B WHTepHeT n ap. 6e3 usmdecko
npucbCcTBME Ha kaptata u  OnpaBoOMOLLEHUsI
nonseaTten,

5. ¢ BbBexgaHe Ha 3 D cekpeTHa napona npu
nnawiaHe B MHTEPHeT.

MocoyeHnTe no-rope HayvMHU 3a MOTBbPXKAaBaHe
Ha TpaHcakuMM uMaT [OeWCTBMETO Ha MpaBHO
BanuMOoHO CPEACTBO 3a uMAeHTUdUUMpaHe Ha
OnpaBoleHns nonassaTen v ca gokasaTercTBo 3a
cbrnacue 3a W3BbPLUBAHE Ha nNnaulaHeTo ¢
KapTaTa OT HeroBa cTpaHa.

Un. 9. (1) 3a onepaumm c¢ MexgyHapogHa
KpeguTHa kapTa / Mukpo kapta MC Standard / MC
Gold / MC Business baHkaTta onpegens crnegHute
(OMHAHCOBU NIUMUTH:

1. po pasvepa Ha pasnonaraemoctta no
KapToBaTa nnaTtexHa cMeTka w/unu go pasmepa
Ha [OroBOPEHUS HEYCBOEH KpeauT. TerneHe Ha
cymm B Gpon nocpencTtBoM kapTa Ha 6GaHkomaT
MoraT [a ce M3BbpLUBAT CaMo 3a CyMU, KpaTHU Ha
10, 6e3 ga HagBuLwaBaT NMMMUTUTE.

2. 0O pasmepa Ha onpegeneHute nUMUTUM OT
baHkaTta 3a TpaHcakummte Ha ATM un T10C
TepMMHanNMU B CcTpaHata W 4yxbuHa: 3a egHa
TpaHcakums; 3a 24 4aca; 3a 7 gHW, a CbLo Taka 1
3a onpeneneHns Opol nona3eaHus: 3a 24 4aca; 3a
cefem OHw.

(2) baHkaTa Moxe ga NPOMEHsl NMUMUTUTE Mo T.2
OT npegxogHaTa anvHes, 3a KOeTo yBeAoMsiBa
OnpaBomoLleHnTe nonseaTtenn B CPOK He Mo-
Marnko OT 2 Meceua npeau gartarta, Ha KOSsiTO e
npeanioXkeHo MpoOMeHUTe Qda Bnsi3aT B cuna.
baHkata cuuta, 4Ye OnpaBOMOLLEHNAT Non3BaTen
€ rpuen ropenocoYeHUTE MPOMEHN, OCBEH akKo
nocnegHuatr yeegomm baHkaTa, 4e He npuema
Te3an MNpOMeHW npeau Aatata, Ha  KOSATO
npomeHuTe Bnu3aT B cuna. B To3m cnyyanm ce
npunara pasnopegbara Ha 4n.62 or 3akoHa 3a
nnaTexHUTe YyCrnyrn 1 nnaTexXHuTe cuctemu.

(3) PaamepbT Ha nokputmeTto no an.l, 7.1 no rope
ce cbobulaBa Ha onepaTopa bopuka, a pasmvepbT
Ha onpegeneHute numutu oT baHkata 3a
TpaHcakumnte Ha ATM wu TOC TepmuHanu B
CTpaHaTa M 4ykbuHa ca AOCTLMNHWU 3a KIUEHTUTE
Ha  WHTepHeT cTpaHmuata Ha  baHkaTa:
www.dbank.bg.

(4) BbB BCceku eavH MOMeHT u 6e3 npeaussecTve
no OnpaBomolleHust nonseaTen, baHkata moxe
Aa MnpekpaTtM OCbLLIECTBSABAHETO Ha MNnaTexHu
onepaumn 4pe3 6GaHkomaT WNM BPEMEHHO [Aa
npeycTaHOBM Bb3MOXHOCTTA 3a OCbLUECTBSIBAHE
Ha TakuMBa NNaTeXHW onepauum, ¢ Len 3awura
nHtepecute Ha OnpaBoMmolleHWUst non3BaTten,
KakTo u B cnyyaute, korato OnpaBOMOLLEHUAT
nonsesaten e Hapywun HactoawmTte O6wm
yCNnoBus.

(5) B cnyyaute no npegxogHata annHesa baHkata
HEe HOCK OTroBOpHOCT crpsiMmo OnpaBOMOLLIEHMS
nonsesaTten 3a KakBuTo M ga 6uno 3arybu wnum
weTn.

Un. 10. (1) 3a w3non3BaHeTo Ha kKapTtaTta
MexayHapoaHa KpeauTHa kapta / MUKPO KapTta
MC Standard / MC Gold / MC Business Tutynspat
Ha KapToBaTa MnaTexHa CMeTKa 3annaila Takcw,
cbrnacHo Tapudata 3a TakCM M KOMUCUMOHM Ha
BaHkara.
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(20 B cnydyan Ha  HeobGxogumocT  OT
npeeBanytTupaHe Npuv  OCYETOBOAsIBAHE  Ha
TpaHcakuun, u3BbpweHn B bbnrapys wnu B
yyxbuHa, baHkata npunara kypc Ha MasterCard,
3a onpegensaHe Ha cyma 3a CeTb/IMEHT U/unn Kypc
JJlpogaBa” Ha baHkata, npunaraH B AeHA Ha
ocYyeTOBOASBaHE Ha CbOTBETHaTa onepauus, 3a
onpeensiHe Ha cymarta, C KOATO ce 3aablhkasa
KapToBaTta nnaTexHa cmeTka Ha TuTynsps.
lMnaTtexHuTe onepauuun, KOUTO Ce U3BbpLUBAT B
yyxbuHa cnegBa ga 6bgar  cbobpaseHun C
npaBunata u M3UCKBAHMATA HA KOMMETEHTHUTE
MECTHM (PMHAHCOBW OpraHu.
(3) BbB BCMukM criydam TuTynapaT Ha kapToBaTta
nnaTtexHa cMeTka € [ObXeH Jda  ocurypu
AOCTaTbyHO CpeAcTBa MO CMeTkaTa, 3a Aa noracu
MW BCUYKM  3a0bJ/DKEHUA N0 U3BbPLUEHU
TPaHCaKUUW, KaKTO W TakCUTe M KOMWUCUOHMUTE,
Bb3HUKHANM OT TSX WK OT OOCNyXBaHETO Ha
KapToBaTta nnatexHa cmeTka. PasmepbT Ha
3agb/pkeHnaTa Ha TuTynaps Ha  kapToBaTa
nnaTtexHa CMeTKa Ce yCTaHOBsiBa Bb3 OCHOBa Ha
CYETOBOAHUTE 3anucBaHWsi MO CYETOBOAHUTE
cmeTkn Ha baHkara.
(4) bBaHkaTa He oTroBaps npu OTKas oOT
N3BbPLLBaAHE Ha HapedeHa C kapTaTa TpaHcakuus,
B Cny4ayn 4e Mo KaptoBaTa nnaTtexHa cMeTka Ha
Tutynaps HaAMa gocTaTbyHa HANMUYHOCT MAWM ako
OnpaBomoLleHns nonssaTen He e peructpupan
KapTata CuM 3@ JonbfHUTENHata  ycnyra
MasterCard ID Check.
(5) B cnyyan ye OnpaBOMOLLEHUAT Non3saTtern He
M3NbITHM KOETO M [da € CBoe 3agbJDKEeHWe Mo
goroBopa unuM no Hactoswmte OB6Wwm ycnoswus,
unu pgoroBopbT Obae npekpaTeH, baHkata nma
npaso: pfa OGnokumpa kapTaTa; gda cbbepe
cnyxebHo, 6e3 cbaebHa Hameca, Abnra OT BCUYKK
CMeTKM Ha TuTynaps Ha kapToBaTa nnaTexHa
CMeTKa, 3a KoeTo, C MOAMUCBaHE Ha [OroBopa,
NoCNeaHNaT JaBa M3PUYHOTO CUM Cbrnacue. B
cnyyanl 4e 3a CbbupaHe Ha B3eMaHuATa Ha
baHkata ce Hanara npeBanytupaHe, baHkaTa
npuynara pedgepeHTeH KypCc 3a CbOTBETHUTE
BanyTu 3a AEHSA Ha onepauusTa.

KapToBa nnaTtexHa cMmeTka

Yn. 11. (1) OnpaBOMOLLEHUAT Non3saTer He MOXe
Aa Ternu Kacoso (NPexBbpris) CyMy OT KapToBaTa
nnaTexxHa cmeTka 6e3 kapTa.

(2) baHkaTta uma npaBo ga nogaBa Ha nuuarta
/MHCTUTYUMUTE, Ha KOMTO TOBa e Heobxoanmo, n B
4YacTHOCT Ha MexayHapoaHaTa kapToBa
opraumsaumss  MasterCard  uHdopmaumsa  3a
AOCTbMHaTa HaNU4YHOCT Mo cMeTKaTa Ha Tutynaps
Ha KapToBaTa nnatexHa cMeTKka M 3a pa3Mmepa Ha
onpegerneHnTe TpaHCaKUMOHHHU NINMMUTMN.

Un. 12. TutynapAaT Ha kapToBaTa nnaTexHa
CMeTKa e ANbXeH [a nogabpXa MOCTOSHHO Mo
cMeTkaTa CWM  JocTaTbyHa  HanMMYHOCT  3a
MOKPUBAHE Ha BCWMYKM TPaHCaAKLMK, U3BBPLUEHN C
KapTata M Ha Ob/MKMMUTE BBbB Bpb3ka C TAX
NUXBKU, TakCU U KOMUCUOHW, OCBEH B ClyyauTe Ha
paspeLueH no cMmeTkaTa Kpeawr.
OnpaBoMoLLEeHUAT nons3saTen MOXe Aa U3BbpLUBa
C KapTaTa TerneHe B OGpow/ nnailaHe Ha CTOKU U
YyCNyrn B TbProBCkU 06EKTM camo 40 pa3Mepa Ha
pasnonaraemaTa HanuM4HOCT MO  KapToBaTa
nnatexHa CcMeTka  u/wunu  nNpefocTaBeHust
KpeauMTeH NUMUT Mo KapToBaTa nnatexHa cMmeTka.
Kaptata paBa poctbn Ha OnpaBoMoleHus
nonseatren QAo npegBapuTenHo ogobpeH oOT
baHkata kpegut. B cnyyanm ye B pesynTtaT Ha
n3BbpweHn oT OnpaBomMoweHns nonssarten
nnaTtexHu ornepauun C Kaptata Mo HSAKoA OT

CBbp3aHWTE C  KapTata  OCHOBHa nnu
AOMbIHUTENHM  CMeTkM Obae  perncrTpupaHo
oTpuuaTtenHo canpgo, OnpaBOMOLLEHUST

nonseaTen ce 3agb/kaBa He3abaBHO fa BHece Mno
CbOTBETHATa CMeTKa cymata [0 pasMmepa Ha
oTpuuatenHoTto cango. OTpuuyaTenHoTo cango ce
pasrnexaga Kato HepaspellueH oBbpapadT, KOMTO
€ He3abaBHO M3MCKYEM U ObIKUM U Ce ONuXBsiBa
C NUXBEHMS MNPOUEHT, MPUIIOXMM 3a KpeauTa,
yBenuM4yeH C [JeceT MNPOLEHTHU MyHKTa, HO He
noseye OT 3akoHHaTa nuxea. C noanucBaHe Ha
HoroBopa OnpaBOMOLLEHUAT nona3saten [Aasa
M3PUYHOTO CU  Cblflacve, B Cnyyaute Ha
dopMmnpaHo NO OCHOBHATa WUV AOMbIHUTENHUTE
KaptTm [/ MUKPO KapTu oTpuuaTtenHo cango,
BaHkaTta ga cbbupa gbmkMMmarta cyma OT BCUYKM
apyrm cmeTtkn Ha OnpaBomoLLeHUs nona3sarten npu
BaHkata. lNpu cbbupaHe Ha cymn OT CMETKW,
KOUTO ca BbB BaryTa, pasfnuyHa OT Banyrtarta Ha
KapToBaTa nratexHa CcMmeTka, ce npunara
00OMeHHUAT Kypc Ha baHkaTta 3a geHs.

Un. 13. Kaptoeata nnatexHa cmeTka, ce
3aBepsiBa C Banbop Aararta Ha MOoCTbMBaHE Ha
cpeacTBa no Hed.

Un. 14. CpeacrtBata no KaptoBata nnaTexHa
cMeTKaTa He ce onuxesBar.

Un. 15. (1) Cnen n3BbpLuBaHe Ha BCAKa onepaums
¢ MexayHapoaHa KpeauTHa kapTa / MUKpPO KapTa
MC Standard / MC Gold / MC Business baHkaTa
ocurypsisa Bb3MOXHOCT 3a NMUCMEHO yBeJoMsIBaHe
Ha OnpaBoMoLLeHWs nona3saTten Han-marnko 3a:

1. BMga, garaTa, 4Yaca n HoMmepa Ha onepauusTa,
Taka Yye OnpaBOMOLLEHUAT nonasaTten/Tutynapat
Aa Moxe Aa a naeHTuduumpa eqHo3Ha4YHo, KakTo
M 3a TEepMUHanNHOTO YCTPOWCTBO, Ype3 KOeTo
onepauusaTta e 6una n3BbpLUEHa;
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2. cymata Ha onepauusita, C KoAto € ©Ouna
3agb/PKeHa KapToBaTa nnaTtexHa CcMeTka Ha
Tutynaps, Ha cmeTkaTta, BKNIOYMTENHO U CymaTa B
opurnHanHa BanyTa.
(2) baHkaTa ocurypsiBa Bb3MOXHOCT 3a MUCMEHO
yBegomsBaHe Ha OnpaBoMoOLLeHNs1 non3eaTen 3a
BCSIKa U3BBbPLLEHA onepauuns OTHOCHO:
1. cymaTa Ha TakcuTe n KOMUCUOHUTE;
2. 0OMEeHHUA Kypc, M3NoN3BaH npu onepauusita
YyyxxgecTpaHHa BanyTa.
(3) MpepocTaBsAHETO Ha OTYETHA MHGOPMaUMs 3a
CbCTOSIHMETO M oOnepauumMTe MO CMeTkaTa ce
M3BbpLUBaA NpU yCroBusTa U No pega, nogpobHo
ypedeHn B AenctBalmsa Mexay ctpaHute Pamkos
[OroBOp 3a NpefoCcTaBsHE Ha NNaTeXHW ycnyrn ot
» I bproBcka 6anka 17 ALl.
(4) baHkaTa ocurypsiea Ha OnpaBOMOLLEHUS
nonseaTen Bb3MOXHOCT 3a NpoBepka Ha
nocnegHnTe onepauvu 3a onpegeneH nepuog ot
BpeMe, U3BbpLUEHM C KapTaTa, KakTo 1 3a cangoTto
Mo KapToBaTa NnaTexHa cMeTKa.

3agbmkeHusa Ha BaHkaTa—-u3parten
Yn. 16. baHkaTa e anbXxHa:

1. na He paskpuBa nepcoHarnHus
noeHtndurkaumoHeH Homep (MAH) nnn gpyr kop,
0oCBeH nNn4yHo Ha OnpaBOMOLLIEHNS NMON3BaTEN;

2. Oa He wmsnpawa HenouckaHa MexayHapogHa
KpeauTHa kapTta / Mukpo kapta MC Standard / MC
Gold / MC Business, ocBeH KoraTo e 3a 3aMsiHa Ha
BeYe m3gageHa Ha OnpaBOMOLLEHNS NON3BaTen;
3. pa cCbxpaHaBa B  MNETrOAMLLIEH  CPOK
MHdOopMaLMsaTa, KOATO NO3BONsiBa NpocneasisaHe
Ha onepauunTe, U3BLPLUEHN C KapTaTa,

4. pa cHabaasa OnpaBomolleHMst Non3BaTten C
MHopMaLmst OTHOCHO TpaHCaKUMUTE, N3BBbPLUEHN
¢ MexagyHapogHa kpeauTHa kapTa / MUMKpPO KapTa
MC Standard / MC Gold / MC Business, kaTo Ta3u
MHOpMaUns, CbCTaBeHa B TMUCMEHa, IEeCHO
AoctbnHa dopma  (BKMOYMTENHO  Korato e
Bb3MOXHO — 4pe3 enieKTPOHHM  CpeacTBa),
cbAabpxa:

a) [OaHHM, nosBonseawy Ha OnpaBoOMOLLEHMUSA
nonseaten pga wuaeHTuduuMpa TpaHcakuuaTa,
BKMIOYMUTENHO MNpU  Bb3MOXHOCT MHopmaums
OTHOCHO TbproBeLa, Npuv KOroTo TpaHcakuusTa e
OCbLLIECTBEHA;

6)(uam., B cuna ot 01.01.2026 r.) pasmepa Ha
TpaHcaKkumnaTa ;

B) BCMYKM TakKCU W KOMWCWOHW, nNpuraraHu 3a
onpeaenexHn BUAOBe TpaHCaKuuu;

r) oGMeHHUA Kypc, N3Non3BaH 3a KOHBEPTMPaHe Ha
TpaHCaKuun B YyXgecTtpaHHa BanyTa;

5. [ga ocuyeToBOogsiIBA €XeOHEeBHO onepaumnTe,
MHUUMMpPaAHM C KapTaTa, KaTto 3aablbkaBa

KapToBata nrnaTexHa CMmeTka CbC CcymaTa Ha
TpaHCakumMdaTa, M3BbplUeHa B CTpaHata w
YyXOUHa;

6. na obsiBABa kapTaTa 3a HeBanvgHa, B cry4van
Ha 3abpaBeHa unu 3agbpxaHa kapta oT ATM B
Yy>kOMHa, KakTo M Mpu noBpefeHa M yHULLOXEeHa
kapta. B TO3n cnyyam baHkata wusgaBa HoBa
MexayHapogHa kpeautHa kapta / MUKpPO KapTa
MC Standard / MC Gold / MC Business, cneg
nogageHa nucmeHa wMonba OT cCcTpaHa Ha
OnpaBomolueHnss nons3eaten. B cnyyam Ha
BpbllaHe Ha KapTata Ha OnpaBo-MOLLEHMS
nonaseaten oT baHkata obcnyxBawa yCTpPOWCT-
BOTO, baHkata-usgaren aktmBupa kaptaTta cneg
nogaBaHe Ha nuMcMeHa Monba OT cTpaHa Ha
OnpaBomoLleHnss nonseBaten 3a noemMaHe Ha
PMHaAHCOBMTE PUCKOBE NpW MONi3BaHe Ha KapTaTa.
7. B cnydah Ha yBegomsiBaHe 3a 3arybBaHe,
Kpaxxba, yHuWOXaBaHe, MNPUCBOsIBaHE WU
HepaspeweHa ynotpeba Ha kaptata - Ja
npeanpvemMe BCAKO Bb3MOXHO 3@ Hero U
onpaBgaHoO dencteue, 3a gda npegoTtspatu
CBEBPEMEHHO MO-HATaTbLHO WM3MNON3BaHe Ha
kKaptata, pgopy wun ako  OnpaBOMOLLEHUAT
nonasaTten € Aenctesan M3MamHO unm c rpyba
HEeOpPEXHOCT;

8. npu novckBaHe, OTMnpaBeHoO oT
OnpaBomolleHnss nonsearten, B Ccpok go 18
Meceua, CYMTaHO OT YBEAOMIIEHMETO MO u4n.23,
an.1, 1.12 ot HacToawmTe OBwum ycnosus, ga My
npeaocTaBu CbOTBETHUTE [oKasaTencrtBa, 4e
nona3saTensaT e HanpaBui TakoBa yBe4OMSIEHME.

OTroBopHocTM Ha BaHkaTa-usgaren

Un. 17. (1) BaHkata He HOCKM OTrOBOPHOCT 3a
COenkW,  CKIYEeHW  Mpu  U3MNons3BaHe  Ha
MexagyHapogHa KpeauTHa kapta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business.

(2) baHkata He e cTpaHa B OTHOLLUEHWUATa Mexay
OnpaBomoLleHua nonssaten M onepaTtopa Ha
cuctemata ePay.bg u ebg.bg, kakto n B
OTHOLLEHUATa mexay OnpasomoLleHuns
nonssaTen W TbpProsuwW, BKI1. NPU U3BbPLUBAHE Ha
caenkun ypes NHTepHer.

(3) OnpaBomoLLeHnaT nonasaTten u TUTYNAPAT Ha
KapToBata MnaTexHa CMeTka ca OTrOBOPHWU 3a
BCUYKM  CBOW  OENCTBUS U 3a4bIDKEHUS,
npousTuyaLym oT N3NoN3BaHeTo Ha
MexayHapoaHa KpeauTHa kapTta / MUKpPO KapTa
MC Standard / MC Gold / MC Business,
BKITHOYUTENHO M Cref npekpartasaHe Ha [Jorosopa.

Un. 18. baHkata He HOCKM OTFOBOPHOCT 3a
BpeauTe, TMpUYMHEeHW nNpu  MOM3BaHeTo  Ha
MexayHapogHa KpeauTHa kapta / MWUKpPO KapTta
MC Standard / MC Gold / MC Business, ako
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npeau nonyyaBaHe Ha yBegomrneHve 3a usrybeHa
unu NPOTUBO3aKOHHO OTHeTa KapTa
006pOCHbBECTHO € U3NbMHWMNA HapexgaHe 3a
M3BbpLBaHe Ha onepaumd. B cnyyam e
M3paTtenaT e yBe4OMEH MO pefa Ha HacToswuTe
Obwn ycnoBus, TOW OTroBapsa 3a BpeguTe,
HacTbLNUNKW B pesyrTaTt Ha TpaHCakuMu C KapTtarTa,
M3BbPLUEHN crnef W3TU4aHe Ha neT 4Yaca oT
yBEeOMSIBAHETO 3a OH-ManH TpaHCaKLuu.

Un. 19. baHkata-nsgaten He HOCWU OTrOBOPHOCT,
ako:

1. onepauua c kaptata e OTKasaHa nopaau
TEXHUYECKM WIIN  KOMYHWUKALMOHHW MNPUYMHU B
CUCTEMUTE  Ha  onepaTtopu  Ha  KapTOBU
pasnnawaHusa, apyrm GaHkm wunu gpyrm nuua,
yyacTBaLlM B NraTeXHUs npoLec.

2. no  cBOS npeLeHka He paspeLuu
OCbLLECTBSIBAHETO Ha MnaTexHa onepauusa npu
BUCOKOPUCKOBU TbProBun W/Unn ObpXaswu, Unn B
criyvyan Ha penyTtaumMoHeH puck 3a baHkaTa.

Yn. 20. baHkaTa He OTroBaps 3a HeusmnbiHeHWe
Ha 3agbikeHuaTa cu no [doroBopa, HacTbNUIO
BCNeaCTBME HA U3BBHPEAHU TEXHUYECKN NMPUYUNHN,
Kato CpuMB Ha WHMOPMALMOHHW  CUCTEMMW,
NpekbCcBaHe Ha KOMYHWUKa-LUUOHHM IMHWK, CripaHe
Ha enekTPMYEecKo 3axpaHBaHe U Ap., KaKTO 1 npu
M3BbHPEeOHN OOCToATENCTBa, KaTo  CTUXUAHWU
npupogHn 6encTBusi, OOLLIOHALMOHANHU CTauku,
TEXHUYECKM NOBPEAN N3BBbH TEXHUSA KOHTPOI.

Un. 21. (1) baHkaTta-usgarten He oTroBapsa 3a
HeMsnNbifHEHWEe Ha 3adbJDKEHUATa CU, ako
onepauusita € U3BbpLUEeHa Ype3 TePMUHANHO Unn
OPpYyro YCTPOMCTBO, KOETO He € MoA4 MNpsiK WIu
N3KMOYNTENEH KOHTPOM Ha M3gaTens, KakTo U ako
onepauusita € U3BbpLUEeHa Ype3 TepMUHANHO Unn
Opyro YCTPOWCTBO, KOETO He e opobpeHo oT
BaHkara.

(2) NspaTenar He oTroBaps 3a Bpeau, NpUYNHEHU

B pe3yntaT Ha [JeakTMBMpaHe Ha KapTaTa,
cbrnacHo [oroBopa u Hactodwmte OOLWWM
yCIoBUS.

Un. 22. (1) MspatenaTt 6nokupa MexayHapogHa
KpeauTHa kapTa / Mmukpo kapta MC Standard / MC
Gold / MC Business:

1. npu OBEKTMBHM MPUYUHU
CUrypHOCTTa Ha KapTaTa;

2. MpU CbMHEHWs 3a HepaspelleHa ynotpeba Ha
KapTaTa;

3. npu ynotpeba Ha kapTaTta c uen nsamama,

4, npu 3Ha4MTEnNHo HapacHan puck
OnpaBomoLleHns nonseaTten ga He € B CbCTOsHME
Aa V3NbIHU 3a4bIDKEHWETO CWU 3a nnaiwjaHe npu
KapTu Cc NpefocTaBeH KpeauT;

CBbpP3aHMN CbC

5. B cnyyam Ha HapywaBaHe Ha HacTosawmTe
O6wwm ycnosus;

6. no 3asBreHne Ha  Tutyngapa  wnu
OnpaBomoLleHnst  non3eBaTen WM U3PUYHO
YAbAHOMOLLEHO OT TUTynaps nuue;

7. cnykebHO — B crny4yal Ha HanaraHe Ha 3anop
BbpPXy CMeTKaTa, obcrnyKBallia KapTaTa;

8. cnyxebHO — B Cny4yalm Ha perucTpupaH Ha
HapyLleHna npu KU3non3BaHeTo Ha kaptata o
N3sICHSIBAHE Ha cryyas;

9. B cnyyam Ha 3noynoTpebu oT cTpaHa Ha
OnpaBomolleHnsi nonseBaTen BbB Bpb3ka CbC
CKMoYBaHeTO Ha [JoroBopa W/vnu nonsBaHeTo Ha
KapTtata (npepocTaBsiHe Ha HeBsipHa
WHopMaumMs npu  ckroyBaHe Ha [orosopa,
BCUYKM Criydan Ha HenpaBOMEPHO MOr3BaHe Ha
KapTaTa CbrlacHO OTHOCMMOTO 3aKOHOOATENICTBO,
B TOBa 4YUCMO, HO HE caMoO, NpefocTaBsHETO Ha
kapta n/vinu NMNH Ha Tpeto nuue n ap.);

10. B cnyyam Ha 3noynotpebu OT cTpaHa Ha
OnpaBomoLleHns nona3eaTten npuv MNonsBaHe Ha
apyrm npoayktm Ha baHkata (npemocTaBsHe Ha
HeBspHa MHOpMauus Npu KaHOugaTCTBaHe 3a
ApYrY NPOAYKTY 1 Ap.);

11. B cnyyam Ha 3noynotpebum c kaptata OT
cTpaHa Ha Tpetn nuua. baHkata uma npaso Aa
Grnokupa kapTata n npu noslydeHa ot TpeTo nuue
MHopMaumsa 3a Bb3MOXHa 3noynotpeba c
Kaprara.

(2) Cnem wusdacHaBaHe Ha cnyyas baHkaTta-
n3gaTten npeanpuema agekBaTtHu AeNCTBUS.

(3) B cnyyante no an. 1, 7. 1, 2, 3 n 4, npu
Bb3MOXHOCT npean 6nokMpaHeTo MM Ham-KbCHO
HenocpeacTBeHo crieq Toea, baHkata nHdopmupa
OnpaBomolleHnst nonseaTen 3a 6noknpaHeTo Ha
KapTaTta u 3a Npu4MHUTE, HanoXunm 6nokMpaHeTo,
OCBEH aKoO JaBaHeTo Ha TakaBa MHopMaumns He e
MO3BOJSIEHO Mopaan CbOOpPaXKeHUa 3a CUrypHOCT
Wi C orneg CcrnasBaHETO Ha  HOPMAaTMBHU
N3CKBaHNA, NpPenaATcTBaln WHGOPMMPaHETO Ha
OnpaBomoLleHns nonssarer.

3apgbmkeHusa Ha OnpaBoMoOLLEHNA non3BaTen

Un. 23. (1) OnpaBomoLlleHMAT nonssaTten ce
3aabnxaea:

1. pa wusnons3ea kaptaTa B CbOTBETCTBME C
yCroBusiTa 3a HEMHOTO M3JaBaHE U U3MNOJSi3BaHe,
KaTo CW CIyXXW C Hesl NIMYHO C rpwkaTta Ha Jobbp
cTonaHuH, 6e3 ga s npedocTaBsa 3a MonsBaHe Ha
TPETM Nuua, CbXpaHsBa A HagEeXOAHO U CUrypHO,
KaTo s onasBa OT u3rybBaHe uUnu yHULLOXaBaHe,
cyyrnBaHe, HagpackBaHe, AemarHeTu-aupaHe U
apyru nogobHu OencTBus, NpaBeLLm S HerogHa 3a
ynoTtpeba;

2. 0a He 3anucsa cBos MMH-kog no Ha4mMH, KOWTO
JaBa Bb3MOXHOCT 3a Yy3HaBaHeTO My OT TpeTu
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nuua, BKYMTENHO Bbpxy GaHkoBaTa kapta wuim
BbpPXYy KakbBTO M Oa € ApYr HOCUTEN, KOWTO HOCU
3aegHo ¢ GaHkoBaTa KapTa;
3. Aa npegnpuemMe BCUYKM pa3yMHU OENCTBUS 3a
3anasBa-He Ha MepcoHanuanpaHuTe 3alluUTHU
XapakTePUCTUKN Ha KapTaTa;
4. na nasu B TariHa HOMepa Ha kapTaTa 1 ga He ro
cbobLlaBa Ha TpeTu Nnuua;
5. cBoeBpemMeHHO Aa cbobuiaBa Ha baHkarta-
m3gaten 3a MnpoMmsiHa Ha WMeHaTa, ajpeca,
JaHHUTE OT fnM4yHaTa kKapTa uMAM nacnopTa, WU
BCUYKWN OPYrK AaHHK, NOCOYeHM B 3asABneHNeTo 3a
n3gaBaHe Ha MexayHapogHa kpeguTtHa kapta /
MUKpo kapta MC Standard / MC Gold / MC
Business. Ako OnpaBOMOLLEHUAT non3BaTten
MOCOYM HENbMEH UMM TPeLleH agpec, KakTto v B
crnydyanm, 4Ye He yBegomu nucmeHo baHkaTta-
nsgaten 3a nNpoMmsiHa Ha CBOSl agpec, BCUYKK
CboOLEeHNss U MNokaHW, u3npateHn ot baHkaTta-
n3gaten pago OnpaBOMOLLEHNA nonsBaTen ce
cuMTaT 3a BpbYEHM B [OEHA Ha TSXHOTO
n3npawjaHe;
6. Npu Nony4yaBaHe Ha kapTaTa da ce NoAanuwe Ha
onpeaeneHoTo 3a ToBa MSCTO (fleHTa 3a Moanuc)
Ha obpaTHaTa CcTpaHa Ha KapTaTa MO HauuH,
CbOTBETCTBALL, Ha nognuca

BbpXy  AOKYMEHTa 3a  CaMOfIMYHOCT, B
NPUCBbCTBMETO Ha OTOPU3MPAH ChyXuten Ha
baHkaTa;
7. Oa ce nognucea BbpXy KBUMTaHUMWTE 3a
npogaxba wnum aBaHCOBO TErfleHe Ha napu B
Opon, pasneyataHm oT NOC-TepMMHan No Ha4yrHa,
Mo KOWTO ce e nognucan Bbpxy obpaTHaTa cTpaHa
Ha KapTaTa, C KOeTO yA0CTOBEPSIBA, Ye € CbrnaceH
C HanpaBeHaTa TpaHCcaKuus;
8. oa ce nermTuMmnpa npes CbOTBETHMSA TbProeel,
npuemaly, nrawaHus ¢ 6aHKOBU KapTu;
9. na BbpHe kaptata B baHkata npu HacTbnBaHe
Ha edHO OT cnegHuTe CcbOMTUA: noBpeXxaaHe,
M3TU4YaHe Ha CpoKa Ha KapTaTa UInuv npekpaTtsBaHe
Ha [loroBopa,;
10. pa nopgabpXa MO CMeTKaTa/CMEeTKUTE CMu,
AocTaTbyYeH aBoap 3a MOCpelaHe Ha BCUYKM
nnawjaHns, M3BbPLUEHN C KapTaTta U ObIMKUMUTE
Ha BaHkaTa Takcu n KOMUCUOHU;
11. pa noracssa B CPOK BCUYKM CBOW 33 bIMKEHUS,
npomn3Tn4yaLLM OT U3MNONI3BAaHETO Ha KapTaTa;
12. B cnegHute cnyvyau pa yesenomum baHkaTa
He3abaBHO crief y3HaBaHETO Ha:
a) 3arybBaHe, Kpax0a, yHULLOXaBaHe,
npucBosiBaHe WM HepaspeweHa ynotpeba Ha
KapTaTa;
0) n3BbpLUBaAHE Ha onepauumsi ¢ KapTaTta, KoAaTo He
e ogobpeHa ot OnpaBoMOLLEHMS Non3BaTern.

B) BCAKa rpewka unu apyra HepeaHoCT npu
BOAEHE Ha cMeTkata Mo KOATO ce oTyuTat
TpaHcakuuMTe Npu U3non3BaHe Ha KkapTaTa;

13. (nam. 2017, B cuna ot 23.10.2017 r.) B cnyyam
Ha  kpaxba, 3aryba, ckamumpaHe  wu/vnu
M3BbPLUBAHE Ha  HepaspelwleHa  nnaTexHa
onepaumsi ¢ KaprtaTa, KOATO He e ogobpeHa OT
OnpaBomoLleHna nonssaTten, MOCNeAHUAaT e
ANbXeH [a yBeooOMUM MECTHUTE MOSULENCKM
BNacT 1 Aa nonyyn JOKYMEHT 3a MHUMAEeHTa.

(2) YBegomneHnueTto no T. 12 oT npeaxogHaTta
anvHes MOXe [[a Ce M3BbplBa MUCMEHO BbLB
odumcute Ha “TbproBcka baHka 7 ALl unn Ha Ten.
0700 40 400 B pamMkuTe Ha pabOTHOTO BpeMe
BCEKM paboTeH AeH, KakTo W OEHOHOLHO Ha
TenedoHNTE Ha CUCTEMHMS KapTOB onepaTtop
BEOPUKA, obcnyxsaw, baHkaTa-usgaten: 02/870
51 49, 02/970 76 16, 02/970 76 23.

Korato yBegomneHueto ce npaBu Mo TenedoH,
BaHkaTa-usgaten peructpupa obaxgaHeto C
nopegeH Homep M ro cbobuwaesa  Ha
OnpaBomollueHnss nonseaten. B cnyyan ude
yBE4OMI/IEHUETO € W3BbPLIEHO Mo TenedoH,
OnpaBOMO-LLUEHMAT non3BaTesl B CPOK OO Tpwu
paboTHM OHWN € ONbXeH Aa NpeacTaByn U MUCMEHO
noTBbpxaeHne 0o baHkata Ha NbpBOHAYANHOTO
yBeoMIeHne (NMNMYHO, Ypes hakc unm Tenekc).

YpexpaHe Ha cnopoBe

Un. 24, (1) Bcekun Tutynap Ha
cmeTka/OnpaBoMOLLEH Mon3BaTen MMa npaeso Ada
OCMOpU N3BBbPLLEHN C KapTaTa TpaHCaKuum B CPOK
oT 45 (4YeTvpmgeceT M neT) KaneHgapHu OHU OT
Aatata Ha M3BbpLUBaHE Ha TpaHCakuuuTe, HO He
no kbcHo ot 30 KaneHdapHM OHW OT AaTaTta Ha
OocYeToBOAsBaHE Ha onepauusaTa MNo kapToBaTa
nnatexHa cmeTka. OnepauuuTe, KOUTO He ca
OCMOPEHN B TO3UN CPOK, Ce cunTaTt 3a ogobpeHn ot
Tutynaps /OnpaBomoLLeHns nonssaTten.

(2) OcrnopBaHeTo ce u3BbpLUBA Ype3 NonbriBaHe
Ha dopmynap 3a peknamauus u 3asiBneHue 3a
ocrnopBaHe, KoeTo ce nogasa Ha 6bnrapcku esuk B
cB0OOOOEH TEKCT.

Un. 25. (1) JokymeHTuTte no un. 24, an. 2 ce
nogaesat/  u3npawar oT  OnpaBomoLieHuns
nonssaten/ Tutynsaps B nNUcMeHa ¢opma, NUYHO
unun no nowarta. baHkata cu 3anassa NpasoTo Aa
He npueme 3a obpaboTBaHe [JenosvpaHa
peknamauusi, ako TA He e  HanbliHO
OKOMMSEKTOBaHa C HeobxoaumMmTe JOKYMEHTU Unu
He e nodafeHa B cpoka no yn. 24, an. 1 no-rope.

(2) 3aseneHveto 3a ocrnopBaHe TpsaAbsa pAa
cbAabpxa nogpobHocTH OTHOCHO
obcTosATencTeaTta, Ha KOMTO Cce OCHOBaBa CaMOTO

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3anaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLUM YCI0BMA U M NPUEMAM, KaTO OCHOBaHME 3a NPaBOOTHOLIEHUATA
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ocrnopBaHe, KakTo " npeTeHuunTe Ha
OnpasomolleHus nonaeaten/Tutynsps.

Yn. 26. Bb3 ocHOBa Ha NnogageHnUTe JOKYMEHTH OT
OnpaBomolueHnst nonsearten /Tutynsapsi, baHkata

WHUUMMPaA  npouedypa 3a  OcCnopBaHe  Ha
nnaTexHaTa onepaums npen
OaHkaTa/opraHusauuaTa, obpabotuna

onepaumsita, a npu caenkn B 4yxbuHa - u
CbrnacHo yCTaHOBEHUTE npasuna Ha
MexayHapoaHaTa KapToBa opraHusaums.
OcnopBaHeTo ce pasmexga no peja U B
CpokoBeTe, pernameHtTMpaHm B [lpaBunarta Ha
MexayHapogHaTa KapToBa opraHusaums
MasterCard. BaHkaTa umMa npaBo ga npoBege
LUArocTHa npoBepka MO cryy4asa W npu
HeobXoaNMOCT Aa ceanpa KOMMNETEHTHUTE OpraHu.
OnpaBoMoLeHNAT nonssarern, aenosupan
OCMOpBaHETO W TUTYNAPAT Ha CMeTkata ce
3agb/rkaBaT [a oOkasBaT CbAeucTBue C  uen

N3SICHsIBaHe Ha obcToaTencrearta OKOMo
OCMOpEeHNTE TPaHCaKLUW.

Un. 27. B pokymeHtute no uyn. 24, an. 2
OnpaBomMoLLeHNAT nonsearen [Tutynapar

nocoyBa Ha baHkaTa agpec 3a KOpecnoHAEHUMS.
AKo TakbB He e nocodyeH, baHkaTta wuanonsea
NOCTOSIHHUSA agpec Ha OnpaBomoLLeHns
nonssaten /TuUTynaps, AOKOMKOTO TO3W agpec e
n3BecteH Ha baHkata. baHkata He Hocum
OTrOBOPHOCT 3a MNoJly-4aBaHETO /HenosnydyaBaHeTo
Ha KOpeCcnoHAEeHUMsITa BbB BPb3Ka C OCMOPBaHETO
OoT cTpaHa Ha OnpaBomMolleHns1 Mon3eBartesn
[Tutynsap.

Yn. 28. (1) lNpu ocHoBaTenHO oOcCMopBaHe Ha
HepaspeLleHa UM HETOYHO M3MbJIHEHA MIaTeXHa
onepauusi, cboTBeTHaTa Cyma Ce Bb3CTaHOBSBA
No kapToBaTa nnaTexHa cMeTka Ha TuTynaps.
BaHkaTa uma npaBo Aa nNpeasBu perpecuBeH UCK
cpewy OnpaBoMoOLleHNA nona3BaTten, ako cnea
Bb3CTAaHOBABAHETO Ha  cymaTa, YCTaHOBU
aenctema  4pe3d u3mama Ha OnpaBoMoOLLEHMSA
nonseaten, rpyba HeBpexHOCT mnn HecnassaHe
OoT cTpaHa Ha OnpaBomoLleHWsi nona3saTen Ha

3agbikeHnaTa My no  Hactoswmte  O6wm
yCroBus.
(2) (Hoea, B ~cuma ot 23.10.2017 r.)

YCTaHOBSIBAHETO Ha YMUCHI U rpyba HeBpPEeXHOCT
MOXe [da ce OCbLieCTBM 4Ype3 npoyyBaHe OT
cTpaHa Ha baHkaTa; B pamkuTe Ha Npou3BOACTBO
npeg [lomupuTenHata KoOMWUCUsi 3a MMATEXHU
cnopoBe KkbM Komucusata 3a 3awmta  Ha
notpebutenute; B cbaebHO NpOM3BOACTBO; Npu
pascrnegBaHe Ha NOMUUENCKUTE OpraHn unu
MeXOyHapoOoHWTe KapTOBM oOpraHusauuun, npesg
KOMTO e 3anoyHarna npouegypa no OCnopBaHO

nnawaHe, kato Tutynapsat / OnpaBOMOLLEHUAT
nonseaTten [gaBa CBOETO W3PUYHO Cbriacue na
OKasBa MbMHO CbAENCTBME 3a WU3ACHABaHE Ha
npoBepsiBaHNTEe 06CTOATENCTRA.

(3) B cnyyam 4e OCMOpPBaHETO Ce OKaxe
HeocHoBaTenHo, OnNpaBOMOLLEHUAT nona3sarten
3annawa Ha baHkata Takca 3a oGpaboTBaHeTo
My. HeocHoBaTenHo ocnopBaHe € Hanuue, KkoraTo
€ YCTaHOBEHO CbOTBETCTBME MeXay nonydeHarta u
obpaboTeHaTa B baHkaTta TpaHcakums
/TpaHcakunm 1 OTPa3eHOTO MO KapToBa MnnaTexHa
cMeTKa Ha TuTynsapsi, KakTo M KoraTo nomckaHuTe
or baHkaTa [OOMBAHUTENHW [OOKYMEHTUM UMK
AadeHN OT Hed yKasaHus He ca npegocTaBeHM,
pecn. He ca U3NbJIHEHU B ONpeaerieHns Cpok.

Un. 29. B cnyuyan 4e OnpaBOMOLLEHUST
nonssaten /TUTynapsaT He € yOoBMNeTBOPEH OT
pelleHneTo, TOW MOXe [a OTHece cropa [Jo
MomupuTenHata KOMUCUSA 3a MraTeXxHW Cropose,
cbrnacHo 3akoHa 3a nnaTexXHW Yycnyrm wu
nnaTexHUTe CUCTEMMW.

Un. 30. (1) (nam. 2018, B cuna ot 06.11.2018,
n3am., B cuna ot 01.01.2026 r.) baHkaTta He Hocu
OTroBOpPHOCT 3a 3arybu B pasmep go 50 espo,
NPUYUHEHM B pe3ynTaT Ha  HepaspeLleHu
nnaTexHu onepaumu, nponsTU4aLLm oT
n3non3BaHeTo Ha wusrybeHa, oOTKpagHaTa wnu
HEe3aKOHHO MNPWUCBOEHA KapTa, KaKTO W KoraTo
OnpaBoMoLLEeHNAT non3eBaTen He e ycnsan Aa
3anasu nepcoHanuanpaHmTe 3aLWnNTHU
XapakTepucTMKM  Ha  KapTata, ako npegu
nosfy4aBaHe Ha yBegoMreHMeTo no yn.23 baHkaTa
[OOpPOCHBECTHO € M3NbMHWNA HapexaaHe 3a
M3BbpLUBaAHE Ha nnaTexHa onepauus ¢ Kaprata
OT fuue, KOeTO Bb3 OCHOBA Ha HeOBYCMUCIEHU
obcToaTencTea e 6uno oBNacTeHo Aa S U3BbPLUN.
BbB BCMYKM  cnydau, Kkorato  nnaTexHarta
onepauusi € U3BbpLUEHa Bb3 OCHOBa Ha NpaBUITHO
BbBegeH [MMH w Ha ycnewHa MasterCard ID
Check aBTeHTUKauMs NpU MHTEPHET TpaHcakuuu,
ce npvema, 4e NuuUeTo, KOeTo S € M3BBLbPLUWIO, €
6uno HegBYCMUCIIEHO OBNACTEHO Aa S U3BbPLLN.
(2) OnpaBoMOLLEHUAT nona3saTtesl NoOHACA BCUYKU
3arybu, CBbp3aHM C HepaspelleHn nnaTexHn
onepaumn, ako rv € NPUYNHUI Ypes3 namama unm c
HEM3NbNIHEHNETO Ha efgHO WM noBeye OT
3aabmkeHuaTa cu no 4n.23 ot Tesn OO0wwm
YyCNoOBWS,, YMWULINEHO MM nopagn  rpyba
HebpexHocT. B Tesn cnyyam OnpaBoOMOLLEHUST
nonsesaTen noHacs BpeauTe He3aBUCUMO OT
pasmepa UM.

(3) CobxpaHsiBaHeTo Ha lMH 3aegHo ¢ Kaptarta,
KaKTO U HeusnbSIHEHMETO Ha 3aAdbIDKEHMETO Ha
OnpaBomoLleHnst nonssaten 3a yBegoMsiBaHe Ha
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baHnkata no un. 23, an. 1, T. 12, npeacraesnsea
rpyba HebpexxHoCT OT cTpaHa Ha OnpaBOMOLLEHUS
nonaearten.
(4) (mam., B cuna ot 19.07.2023 r.) B cnyvaii, ye
OnpaBomoLLeHusT nonseaTen 3abpasu ceosi [MNH,
baHkaTa reHepupa HoB [MMH, cnen nogasaHe Ha
nmcmeHo  3asiBneHne oT  OnpaBOMOLLEHMS
nonsearten.
(5) sgapeHa, HO HenoTbpceHa B 3-MeceyeH CpokK
OT cknwoyBaHe Ha [loroBopa kapta oOT
OnpaBomoLleHnsa nonsearten, ce yHuwoxasa. [Npn
yHuUoXaBaHe Ha Kaptata [oroBopbT He ce
npekpatssiea u OnpaBOMO-LLEHUSAT MNon3BaTen
MOXe [a noucka npeusgaBaHe Ha Kaprtata wunu
npekpartsiaHe Ha [Jorosopa.

I'IperaTﬂBaHe Ha 4OroBoOpHUTE OTHOLUEHUA

Yn. 31. (1) JoroBopbT ce ckntoyBa 3a Cpok ot 39
MeceLa n MoXe Aa 6bae npekpaTeH:

1. o1 Tutynapsa / OnpaBomoLleHNSA Non3BaTen:
1.1. c egHOMECEYHO NMUCMEHO NpeamsBecTne, 6es
3adbl/PKEeHNe 3a 3annallaHe Ha Takcu  unm
obe3LLeTeHns1, CBbpP3aHn C NpekpaTaBaHETO My,
1.2. ¢ naTnyaHe cpoka Ha BariMgHOCT Ha KapTaTa U
nogageHo o1 TuTynspss MUCMEHO WCKaHe Ha
ocHoBaHue un. 33, an. 3 ot Te3n O6Lwn ycnosus;
2. oT baHkara:

2.1. ¢ gBymece4yHo npeamsBecTne Ao TuTynaps,
KOETO ce npeaocTaBs Ha XapTUeH wnu  apyr
OBbIrOTPaeH HOCUTEN.

2.2. 6e3 npeaumssectMe, B ClyyYyauTe Ha
HapyllaBaHe Ha YcrnoBusTa Ha jJorosopa MU
HacToawmTe OOWM ycnoBust OT CTpaHa Ha
Tutynaps n/vnn OnpaBoOMOLLEHNS NON3BaTEN;

2.3. B cnyyaii ye OnpaBOMOLLEHUAT non3BaTten He
e nonydnn Kaptatra m nnuka c¢ [WH, cneg
M3TU4aHe Ha TpWU Meceua, CYMTAHO OT JaTaTa Ha

cknoyBaHe Ha [loroBopa wunuM pgartata  Ha
npensaaBaHe, CbOTBETHO MOAHOBSIBAHE Ha
KapTara.

(2) B cnyyante no an. 1, 1. 1.1 npekpataBaHeTo
HacTbnBa OT MOMEHTa, B KONTO eJHOBPEMEHHO ca
U3NBIHEHWU CNeaHUTE YCroBuUS:

1. nonyyaBaHe oT baHkaTa Ha
yBeJoMIeH1e 3a NpekpaTsaBaHeTo;

2. BpbllaHe Ha KapTaTa B KOUTO 1 a € oduc Ha
BankaTa;

3. 3annawaHeTto Ha BCUYKM  3aObIDKEHUs,
Npou3TeKnn OT nona3saHeTo Ha KapTaTta.

NnMCMEHO

Yn. 32. (1) lNpekpaTtasaHeTo Ha [loroBopa He
ocBoboxgaea OnpaBomolleHUs nona3eaten oT
3a0bJPKEHNETO Aa noracu cymute no opmMmpaHo
3ag0b/DKEHWE B pe3ynTaT Ha NnaTexHu onepauuu,

OoTpaseHu MO cMmeTKkata cnej
[oroBsopa.

(2) MNpun npekpaTtsiBaHe Ha [JoroBopa, HE3aBMCUMO
OT OCHOBaHMeTo 3a ToBa, OnNpaBOMOLLEHUAT
nonsegaten e pAnbXeH Ja BbpHe He3zabaBHO
KapTtaTa, B KonTo 1 Aa e oduc Ha baHkaTa.

(3) Mpn cmbpT Ha OnpaBOMOLLEHNSA Mon3BaTen,
HeroBuTe HacnegHuum yeepomsiBaT baHkata un
BpblUaT kapTaTa. baHkata He HOCW OTFOBOPHOCT
3a nnailaHe c kapTaTa A0 AeHS Ha nory4YyaBaHe Ha
NMACMEHO  yBeJOMIleHue, npuapyxXeHo  oT
oduumnaneH OOKYMEHT 3a CMbpTTa Ha Tutynsaps
Ha KapToBaTa nnaTexHa cMeTka.

npekpaTsBaHe Ha

NMogHoBsAABaHe u npen3naBaHe Ha KapTaTa

Un. 33. (1) JdoroBopbT ce cuuTa 3a CKIOYEH U
BMM3a B cuna ¢ nognuceaHeTo my. [loroBopbT ce
CKII0OYBA CbC CPOK Ha AencTBMe, CbBnajaly CbC
CpoKa Ha BanuWAHOCT Ha kapTaTa, NOCOYEH Ha Hes,
BKITIOYUTENHO M B CryYyaute Ha NoOHOBsIBAHE U
npeusgaBaHe B CpoOKa Ha BanuaHOCT, NPeABUOEHM
no-gony.

(2) NMpwn n3TMHaHeTO Ha CpoKa Ha BanMAHOCT Ha
kaptata baHkata s nogHoBsABa aBTOMATUYHO
NOAHOBABa KapTaTa C HOB CpPOK Ha BanuaHOCT.
Mpwn norny4yaBaHeTo  Ha HoBaTta KapTa
OnpaBoOMOLLEHUAT nonaBaTtern € ANbXeH Ja BbpHe
Ha baHkata kapTata C W3TeKbl CPOK Ha
BarMaHoCT.

(3) Ako OnpaBoMoOLLEHMAT MNon3BaTen He xernae
NoAHOBABaHETO Ha KapTtaTta, TouM TpsibBa Aa
yBeomMu nucmeHo baHkata Han-manko eguH
Mecel, npean U3TUYaHEeTO Ha Cpoka Ha HenHaTta
BanuaHoCT.

(4) (u3m. 2017, B cuna ot 23.10.2017 r.) lpwu
HEBB3MOXHOCT 3a W3MoNn3BaHe Ha KapTata B
pesynTtaTt Ha G6rIoKMpaHeTo N B HAKOW OT criydyauTe
no un. 22 ot Hactoawmte O6wM ycnosus, npu
TEXHNYECKA HEU3NPaBHOCT Ha KapTaTa uin npwu
3abpaeeH ot OnpasomolleHus nonssaten MNH,
baHkaTta npeusgaBa kapTaTa crneg nogaBaHe Ha
nnucMmeHa monoda ot OnpaBoOMOLLIEHNS NOM3BaTeEN.

CbrnacMe 3a pocTbn Ao

npegocTaBsiHe Ha AaHHU

Un. 34. (1) BAHKATA obpaboTBa nu4HuTe OaHHU
Ha OnpaBoMOLLIEHMS Non3BaTen npu cnassaHe Ha
M3NCcKBaHUATA Ha PernamenT 2016/679,
AencTBalmnsa KbM MOMEHTa Ha MpedocTaBsHeE Ha
ycnyrata 3akoH 3a 3awuta Ha NUYHUTE OaHHU U
OpYyrMTe OTHOCMMW HOPMAaTMBHM aKTOBE, KaKTO U
Ha BbTpewHuTe npaBuna 3a MepkaTE U
cpeacteata 3a 3almMTa Ha  JNIMYHUTE  OaHHMW,

OaHHU U
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cbbupaHn, o06paboTBaHM, CbXpaHsiBaHU W
npepoctassHu ot TbPIOBCKA BAHKA [ ALL
2) BAHKATA e npegocrasvna Ha

OnpaBomoLleHnst nonaeaten uHdopmauumaTa no
yneH 13 n yneH 14 ot OOW, PernameHT 3a 3awiuTa
Ha [OaHHUTEe, CbIMacHO KOATO ce gJaear
HeoOxooMmMUTE CBeOeHMst 3a  OCHOBaHUATA,
Ha4YMHUTE U npouecutTe nNo obpaboTka Ha NUYHK
JaHHWN.

(3) OnpaBomoLleHUAT nona3eaTen geknapupa, ve
npyu nognuceaHe Ha Te3nm O6WKM ycroBus ce e
3anosHan ¢ lMonuTuknte 3a MNOBEPUTENTHOCT Ha
TbPIOBCKA BAHKA [ All, Hann4yHn BbB BCUYKU
GaHkoBM odurcK 1 Ha canTa Ha BaHkaTa Ha agpec
www.dbank.bg.

(4) OnpaBOMOLLEHMAT NON3BaTEN € 3arno3HaT, 4ve
3a M3Nb/IHEHME Ha ycnyrata NIMYHUTEe My AaHHU
moraT ga 6baaTt npegaBaHM Ha TPeTU nvua BbB
Bpb3ka CbC CbOMpaHe Ha B3eMaHWsi — BbHLUHU
OpyKectBa 3a cCbOupaHe Ha B3eMaHusTa,
TexHudyecka 00e3nevyeHOCT W WU3MbJIHEHWE Ha
ycnyrata — TeNeKOMYHUKaLMOHHM [O0CTaBuMuMm,
Kypuepcku cnyxou n gpyru.

Yn. 35. baHkata obpaboTBa NMYHUTE AaHHU Ha
OnpaBomoLLeHNa nona3eaTten npu chnasBaHe Ha
O6uw, pernmameHT 3a 3aWwmTa Ha AaHHUTE,
AencTBawmsa 3aKoH 3a 3almuTa Ha NIMYHU JaHHU U
npunoxmmarta HopMaTuBHa ypeaba, kato npu
npeagoTBpaTtsiBaHe, pa3creABaHe U pa3kpyBaHe Ha
n3mMamu, CBbp3aHM C  MMATEXHU  YCnyru,
obpaboTBaHETO MOXe Oa ce u3BbpwBa U 0Oe3
cbrnacmeto Ha OnpaBOMOLLEHMSA Mon3BaTen unm
KOEeTO 1 Oa e nuue, 3a KOeTo Ce OTHaCAT AaHHUTe.
baHkata wuma npaBo pfa obpabotBa w/mnu
paskpuBa npep onpegeneHn nuua u UHCTUTYLUN
NU4YHM gaHHM Ha OnpaBoMolleHns nona3earten 6e3
4a 1CKa Cbrnacneto My BbB BCUYKM HOPMaTUBHO
yCTaHOBEHM Cry4au, B KOMTO € 3aabihkeHa [Aa
obpaboTBa W/MnNM paskpvBa INMYHM [daHHM 3a

uenute Ha cTatucTukata wnu  3a  Apyru
HOPMAaTMBHO onpeaeneHn Lenu.
Un. 36. C nognuceaHeto Ha [lorosopa

OnpaBoMOLLEHNAT nonasatern:

1. paBa u3pMYHOTO cu cbrnacne baHkata pga
cboblwaBa Ha obcnyxeawuTe nnawaHuaTa
CUCTEMHM KapTOBM onepaTtopn, obpaboTBawm
AaHHW B CTpaHaTa u B 4yxbuHa, nidopmauns 3a
HanM4yHOCTUTE W oOnepauumTe MNo CMeTKaTa Ha
TuTtynsaps;

2. peknapupa, 4Ye e yBegomeH oT baHkata 3a
HOPMATMBHUTE W 3adbIDKEHWS, CBbP3aHN C
npunaraHe Ha MepKuTe MPOTMB M3NUPaAHETO Ha
napy u ©Oopbata Cc Tepopusma, BKN. 3a
M3NCKBAHETO [a npeaocTaBs [AOKYMEHTM 3a

cobctBeHaTa  cu ngeHTudunkaumns n 3a
noeHTudpukaumsa Ha CBOUTE MbIAHOMOLLHUALM W
3asBsiBa, Ye € CbfnaceH ga NpedocTaBu BCUYKK
n3nckeaHm ot baHkaTa OOKYMEHTU M Aa U3MbIHU
BCUYKM OpYyrn CBbP3aHM C TOBa M3UCKBaAHUSA Ha
baHkaTa, KakTo 1 Ye gaBa cbrnacmeTo cu baHkarta
Aa KonMpa BCUYKM MPEACTaBeHW OT  Hero
OOKYMEHTU, B T.4. JOKYMEHTM 3@ CAMOJSIUYHOCT;

3. Aeknapuvpa, 4e BCUYKM OaHHU U UHopMaums,
npegocTaBeHN OT HEro Mpu CKAYBaHE MM BbB
Bpb3ka C M3NblIHEHME Ha [loroBopa, ca BEpHM,
TOYHM N n34yepnaTesniHK, KaTo ce 3aablrkasa npu
nocrnegpalla nNnpoMsiHa B CblMTe Oa UHdopmupa
He3abaBHO BbaHkata nucmeHo. UpeHTudpmkayms
Ha baHkaTa u Haa3opeH opraH

Un. 37. (1) B ka4yecTBOTO CM Ha AOCTaBYMK Ha
nnaTtexHu ycnyrm baHkata e ngeHtuduympaHa c
n3mckyemmute ot un. 54 Ha 3akoHa 3a nnaTexHuTe
ycnyrn u nnatexHute cuctemu (3MNYINC) paHHu B
npeambiona Ha Hactoswmute O6WM ycnoBus.
ENeKkTpoHHMAT agpec 3a Bpb3ka ¢ baHkata e:
cards@dbank.bg.

(2) KomneTeHTHMAT opraH, OTrOBOPEH 3a Hag3opa
crnpssimo baHkaTa B Ka4eCTBOTO M Ha AOCTaBYMK Ha
nnatexHu ycnyru, e benrapckata HapogHa 6aHka.

Pea 3a npomsiHa Ha goroBopa U KOMyHUKaums
MeXxay CTpaHuTe

Un. 38. C noanuceaHe Ha [oroBopa
OnpaBomoLLeHnsaT nonssaten geknapupa, 4e
BaHkata My e npegocTtaBuna npeaBapuTesnHo, B
AocTaTbyeH CpOK npeau noanucBaHeTo,
HacToawwmuTe OBwm ycnosusa u Tapudarta n ye ce
€ 3arno3Han CbC CbLUMTE, BKIOYMTENHO C ugnaTta
cbabpxawa ce B PamkoBuss pgoroBop 3a
npegocTaBsiHe Ha NNAaTEXHW YCryrn oT ,, T bproBcka
banka [° A npegsaputenHa uHdoOpMauus,
n3mckyema corracHo un. 54 ot 3MyriC.

Un. 39. B gonbrnHeHne KkbM npegoctaBeHUTe nNpu
CKkrtouBaHe Ha [loroBopa ycnosusi U nHdopmMaums
OnpaBomoLeHnaT nonseaTten nva Ha
pasnonoxeHne Ha WHTepHeT cTpaHuuata Ha
BbaHkata www.dbank.bg HacToAwmTe OOLWM
ycnosusi, TapudaTa, TpaHCaAKUMOHHUTE NIMMUTA U
PamkoBus pgoroBop 3a npegocTaBsHe  Ha
nnaTexHu ycnyrm ot ,TbproBcka Ganka 7 AL,
KaTo Mo BCSKO BpeMe OT AEeNCTBMETO Ha [loroeopa
MOXe, NPW MOWUCKBaHe, Aa MOSy4Yn CbLUUTE U Ha
XapTUeH HOCUTEN UNKN B €NEeKTPOHEH BWA, 3ae4HO
C BCsikakBa Apyra nHpopmauums, koato baHkaTa no
CBOSI MNpeueHKa MOXe [Jda npegoctaBd Ha
OnpaBomoLleHna nonseatenn BbB Bpb3ka C
n3gaBaHeTo 1 usnonasaHeTo Ha KapraTta.

Ha ocHoBaHMe un. 298 oT TbproBCKMA 3aKOH 3anaBABaM, Ye CbM 3ano3HaT ¢ HacToAwwmTe O6LLUM YCI0BMA U M NPUEMAM, KaTO OCHOBaHME 3a NPaBOOTHOLIEHUATA
My ¢ baHKaTa BbB Bpb3Ka C M34aBaHeTo v noassaHeto Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka
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Yn. 40. (1) baHkata vma npaBo Oa MPOMEHS
HacToswmute O6wm ycnosusa wn Tapudata no
BCSIKO Bpeme, 3a KOeTo yBegomsiea
OnpaBomoLLeHnTe nons3sBaTtenn, 4Ypes nocTaBsaHe
Ha cbobLieHna Ha OGbnrapckum e3uk B HGaHkoBUTE
cn canoHn u Ha WHTepHeT cTpaHuuaTta cu
www.dbank.bg. [NpomeHnTe BRAM3aT B cuna ¢
N3TUYaHETO Ha ABa Meceua OT Ny6nmnkyBaHeTo UM,
npu ycrnosue, Ye npegu M3TUYaHe Ha MNOCOYEHUS
cpok OnpaBOMOLLEHUAT noni3BaTesn He yBegoMu
baHkaTta, 4e He npuema u3MeHeHudTa. B
nocrniegHua cnydamn, OnNpaBOMOLLEHUAT Nori3BaTen
MMa npaBo da npekpatu HeszabaBHo [lorosopa,
0e3 ga Ab/KM KakBUTO U Oa € PasHOCKU WK
obesweTteHns Ha baHkata, CBbp3aHM C
npekpatsiBaHeTo Ha [oroBopa Ha MOCOYEHOTO
OCHOBaHmMe.

(2) C npuemaHeto Ha HacTtosawmTe O6WM
yCcroBus, BankaTa " OnpaBoMOLLIEHNAT
nona3eaten B3auMMHO Ce cbrnacsieaT, B CryyauTe
Ha paswupsiBaHe ob6xBaTa Ha NpegoCTaBsHUTE OT
BaHkaTa nnaTexHu ycnyru, CpokbT no an. 1 ga He
ce npunara.

Yn. 41. lNpomeHnTe B 0oBMEHHUTE KypcoBe, ce
npunarat HesabaBHO n 6e3 npenBapuUTENHOTO
yBe4oMIIeHMEe Mo NpeaxogHaTta Toyka, KoraTto Tesu
NpomMeHn ca Ha 06asa npedepeHumaneH INUXBEH
NPOLUEHT unn pedepeHTHUsS OOMEHEH Kypc, KaTo
baHkaTa MHdopMUpa OnpaBomoLleHns
nonaeaTten 3a NPOMEHUTE NpU MbpBa Bb3MOXHOCT
W I NpeaocTaBs Ha pasnosiokeHne B 0PUCUTE CU
N Ha UHTEpPHeT cTpaHuuaTta cu. Korato oGMeHHuTE
KypcoBe ca no-6naronpuatHn 3a OnpaBoOMOLLEHNS
nonaearten, Te ce npunarat 6e3 npegBapuUTesiHO
yBEeAOMIIEHME.

Yn. 42. Hactosawmre O6wum ycnosus un Tapudara,
KakTo n [oroBopbT, Ca W3rOTBEHW, pPecn. ce
nognuceaT Ha XapTMEH HOCUTEN Ha Obnrapcku
e3nk. Bcuukm cbobuieHnsi, yBegomneHus
NPean3BECTUSA U USANOCTHATa KOMYHMKALNSA Mexay
cTpaHuTe, CBbp3aHa CbC CKMNIOYBaAHETO,
N3MbINHEHNETO, N3MeHeHusITa n/nnu
npekpaTtsiBaHeTo Ha [loroBopa Lie ce M3BbpLUBaAT
Ha Obnrapcku esuk, B nucMeHa copma, Kkato 3a aa
ca BanuaoHM cnegBa ga ca  nNoanucaHu  oT
cTpaHaTa Unn OT HEUH MbJSTHOMOLLHUK.

Yn. 43. (uam. 2018, B cmna ot 06.11.2018 r.)
CvobleHnsiTa 1 yBegoMneHmsaTa e ce cymTaT 3a
BPbYEHM, aKO ca u3NpaTeHuM Ha MOoCoYeH OoT
Tutynsps Ha cmeTkaTa/OnpaBoMOLLEHUS
rnonseaTen enekTPOHEeH aapec 3a KopecnoHAeHUNs
uw/vwnn Ha apgpeca, nocoveH B [loroBopa, a 3a
baHkaTa - CbOTBETHO Ha agpeca Ha ynpaBrieHue,
nocoyeH B HacToswmTe OBwm ycnosus.

Un. 44. (nam. 2018, B cuna ot 06.11.2018 r.) B
criyyah Ha npoMsiHa Ha  agpecuTe  3a
KopecrnoHgeHuusa, nocodeHn B [lorosopa,
Tutynapsat / OnpaBoMOLWLEHMAT nonseaTen ce
3agbnxaBa He3abaBHO NUCMEHO Aa yBeaoMU
BaHkaTta 3a npomsHaTta. lpu HeusnbnHeHWe Ha
FOPHOTO 3adbilKeHWe BCUYKU YBEOOMIIEHUA U
CbOOLLEHNS, n3NpaTeHN Ha NOcCneaHus NMUCMEHO
cbobweH ot Tutynaps / OnpaBomoLieHus
nonsesaTen agpec 3a KOpecrnoHOeHuus, LWe ce
cuntat 3a BpbueHu. [pn npomsHa B agpeca Ha
ynpaerneHne Ha baHkaTa, nocoyeH B HacToswuTe
O6wwn ycnoeus, OnpaBoOMOLLEHMAT Non3Barten ce
cunta 3a yBeJOMEH 3a HOBUA W agpec Ha
ynpaerneHne OT pJatata Ha obsBsBaHe Ha
npoMsiHata B NyGnMYHWUA enekTPoHEeH TbproBCcku
pernctbp 1 pernctoep Ha FKOJTHL kbm AreHums no
BMMCBaHUATA.

Yn. 45. Bcako nonyyeHo oT baHkata TenedoHHO
yBe4OMIIeHME, B Cny4auTe Ha 3arybBaHe, kpaxba,
YHULLO-XXaBaHe, NPUCBOsIBAHE WM HepaspelleHa
ynotpeba Ha kaptata Ha KaprtaTa, ce 3anucsa B
XPOHOMOrM4yeH pen, B cneumanHo npeaHasHadeH
3a uenTta perncTbp, KOUTO MOXe Aa Ce BOAM Ha
XapTMeH wwvnu Opyr ObNrotTpaeH  HocuTern.
PernctbpbT ocurypsiBa TOYHO Bb3Npou3BexgaHe
Ha  WHopMaumMsaTa M U3KNKOYBA  BCsKa
Bb3MOXXHOCT 3a HEeMHOTO nocnengaio
nameHeHmne. 3a TenedOoHHUTE YBEOOMIIEHUS,
MepoaaBeH e oTbena3aHuAT B permcrbpa vac Ha
nonyyaBsaHe. [lo [Qoka3BaHe Ha MPOTUBHOTO,
3anuceBaHuMsaTa B TO3MU pernctbp nmat
AokasaTencTBeHa cuna Mexagy CTpaHuTe OTHOCHO
cbaobpXawmrte ce B TaAX obcrosTencrsa.
MHdopmaumaTa, cbabpKallia ce B perncrbpa ce
CbXpaHsiBa 3a CPOK HaW-Marnko nNeT roguHu.

3acTpaxoBKM U Apyru npeaMmcTea

Un. 46. (1) baHkata nma npaBo fa ckryBa 3a
CBOSi CMeTKa M B MNonsa Ha OornpaBOMOLLEHUTE
rnonssaTenu 3acTpaxoBKW, NpW 3acTpaxosaTten,
CpeLly puCKOBe, MpW MOKPUTUS U 3a CPOK U3LANO
Mo CBOS MpeLeHka.

(2) Ba npepoctaBeHOTO  3acTpaxoBaTefiHO
nokputue, baHkaTta cHabgsBa oOnpaBOMOLLEHUTE
nonseatenn cbC cepTUdUKaT 3a CkYveHaTa
3aCTpaxoBKa, KakTo M C YCrnoBusiTa 3a Mon3sBaHe
Ha 3acTpaxoBaTenHoTo NoKpUTHE.
CobleBpemeHHo, 6GaHkata  npegocTaBs  Ha
pas3nornoXeHne Ha KIMeHTUTe BCAKa OTHOCMMA
MHOPMALMA  OTHOCHO  CKMOYMEHU  FPYnoBU
3acTpaxoBaTenHn nonuuu u Ha ceosta MHTepHet
cTpaHuua www.dbank.bg.
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(3) baHkaTa Mma npaBo MO CBOS MpeLeHKa na
npenoctaBss WM Oa [[OroBopss C TpeTu nuua
(napTHbOPW, Tbproeuu, [OoCTaBunLN)
npegocTtaBsaHETO Ha NpeaumMcTBa (oTCTBMKMY,
GoHycn wn gp. nogobHM) B nonsa Ha CcBOUTE
KITUEHTW.

(4) Hannumeto Ha 3acTpaxoBka WNWU Ha Opyru
npeaMMcTBa MOXe [a 3aBUCUM OT Tbproeckata
nonutMka Ha baHkata, kakTo M OT Buaa Ha
GaHkoBaTa kapTa, KpeguTHUs NUMKT, cTaTyca Ha
KpeauTtononyyarensa v gpyrm xapakTepucTukn Ha
NPaBOOTHOLLEHNETO UMW Ha nuuara.

MpeppnorosopHa nHdopMmauus

Yn. 47. MNpeaun kpegutonckaTenaT Aa e obBbp3aH
OT MNpennioxXeHne unuM ot AOroBop 3a M3gaBaHe u
obcnyxBaHe Ha MexayHapoaHa KpeauTHa KapTa,
GaHkaTa My  npegoctaBs  CBOEBPEMEHHO,
CbOOpa3HO n3paseHnTe OT HEro NpeanovYUTaHna un
Bb3 OCHOBA Ha npeanaraHuTe oT CbllaTa yCcroBus
Ha pgoroBopa, Heobxogumata WHgopmauus 3a
CpaBHSABaHe Ha pasnuyHWUTE NpPeanoXeHns 1 3a
B3eMaHe Ha WHMOPMMPaHO  pelleHue  3a
cknoyBaHe Ha [loroBop 3a wu3gaBaHe M
obcnyxBaHe Ha MexayHapoaHa KpeavTHa KapTa.
1) MpepporosopHaTta MHdopmMaums ce
npepoctaBsa BbB dopmMarta Ha CTaHgapTeH
eBponenckn dopmynap 3a npedoctaBdAHe Ha
nHdopmauma cbrinacHo MNMpunoxeHune Ne 2 KbMm us.
5, an. 2 or 3akoHa 3a noTtpebutenckn kpeaut
(3r1K).

(2) WHdopmaumsita ce  npegoctaBa  Ha
KpeguTouckaTtens 6e38b3Me3agHO, Ha XapTUEH UMK
Opyr TpaeH HOCUTEN, NO ACeH 1 pa3dbrpaemM Ha4uH,
KaTO BCMYKM €efeMeHTU Ha WHdopmMauuaTa ce
npencTaBsaT C e4AHaKbLB Mo pasmep, Bua U popmaTt
LWpndT.

(3) ®opmynsapute, cbabpxally npeggoroBopHarta
WHpopMaums, ce nonbnBaT Ha ObMArapckn esuk,
n3uano ot baHkara.

(4) Bcsika ponbnHWUTEnHa WHAOPMaUUs, KOATO
BaHkaTa Xenae aa npeaocTasu Ha
KpegutouckaTensa, ce npeacrtaBd B OTAenNeH
OOKYMEHT, KOMTO MOXe Aa € MNPUIOXEH KbM
CTaHOapTHUSA €BpONenckn dopmynsap 3a
npefocTaBsHe Ha MHpopmMaums.

(5) baHkaTta noctaBa Ha BWOHO MSCTO B
nomMmeLLleHnaTa 3a oOCnyXBaHe Ha KIMEHTW, Ha
pasnonioXeHne Ha WHTepe-CyBaluMTe ce nuua,
0OCTbMNHA WHQoOpMauus B nucMeHa dopma
OTHOCHO 06LNTE yCcnoBus, Tapudute n pega, npu
konto baHkaTa npegocTaBs TO3W BUA KpeaUTW.

(6) Mpwn noucksaHe oT KpeguTouckaTenst baHkata
My npegocTass npegsapuTenHo v 6e3sb3mesgHo
eKk3eMnngap OT rnpoekTa Ha [forosopa. AKO KbM

MOMeHTa Ha nouckBaHeTo BaHkaTa He >kenae ga
NPUCTBLNN KbM CKMOYBaAHE Ha A0roBopa, TS MOXe
Aa oTKaxke Aa NpefocTaBu TakbB eK3eMnnsp.

(7) BbaHkaTa npegocTaBs NOAXOOALM Pa3sSICHEHMS
Ha KpeauTouckaTenuTe, MO3BOMsIBALLM MM Aa

npeueHAaT OOKOJIKO npeanaraHnAT OoroBop
CbOTBETCTBA Ha TEXHUTE I'IOTpe6HOCTVI n
d)lechoso CbCTOAHNE, n pa3dacHABa

npegaorosopHaTta MHdopMauusi, kKosiTo Tpsibea aa
Obae npegocTaBeHa, OCHOBHUTE XapaKTEPUCTUKK
Ha npegnaraHuTe NpPoayKTM U Bb3AEUCTBUETO,
KOETO MoraT [a oKaaT BbpXy KpeauTouckaTens,
B T.4. rnocrneguuMTe B Crnyvall Ha NpPOCPOYEHU
nnawlaHusa oT cTpaHa Ha KpeauTouckaTensi.

CneuncdpmyHm ycnoBMa npu npeaocTaBeH
KpeauTeH NMUMUT Ha MEeXAYHapOAHM KpeauTHU
kapTn / mmkpo kaptu MC Standard / MC Gold / MC
Business

Un. 48. (1) lNpum B3emaHe Ha pelleHne 3a
npegocTaBsHe Ha KpegouT, baHkata oueHsBa
KpeauMTocnocobHOCTTa Ha KpeauTouckaTens Bb3
OCHOBa Ha nMcmeHarta nHcpopmaums,
npegocTaBeHa OT HEro W M3BbpLIBa CrpaBky B
LleHTpanHua kpeguTeH pernctbp unuM B ApYrn
0a3u gaHHu, nsnonssaHu B Penybnuka Bvnrapus.
(2). B cnyyante Ha npomMsHa B pasmepa Ha
KpeauTta, cneg cknwoyBaHe Ha [loroBopa 3a
nspgaBsaHe u obcnyxBaHe Ha MexagyHapogHa
KpeoutHa kapta MC Standard/ MC Business,
baHkaTa aHanuaupa HanudyHaTa duHaHcoBa
MHopMauma 3a KpeguTouckaTena u oOueHsiBa
HeroBaTta KpeamMToCnoCoBHOCT.

(3). Korato Bb3 0OCHOBa Ha M3BbpLUEHa NpoBepKa B
LleHTpanHua kpegouTeH peructbp unn B Opyr
ny6nvyeH perncTbp 3a oLeHKa Ha
KpeguTtocnocobHocTTa  Ha  KpeguTouckaTens
BaHkaTa oTkaxe ga npefocTaBu KpeawuT, TO TS
yBeooMsiBa MO MNOAXOASAL, HA4yMH nocrnegHus 3a
pesyntata OT Wu3BbpLUEHATa npoBepka U 3a
nHdopMaumaTa, KOATO Ce Cbabpka 3a Hero B
perncrbpal/Te.

UYn. 49. YcnoBus 3a nonsBaHe Ha Kpeawur,
cBbp3aH ¢ KapTta / Mukpo kapta MC Standard /
MC Gold / MC Business.

(1) PaspelleHnAT KpeauteH nNUMUT MOXe Ja ce
nonsea cred nognuceaHe Ha [oroBopa 3a
nspgaBsaHe u obcnyxBaHe Ha MexayHapogHa
KpegouTtHa kapta MC Standard / MC Gold / MC
Business u npegoctaBsHe Ha [JOroBOpeHUTE

oGe3neyvyeHnsi, kaTo MpU OCYETOBOAsIBAHE Ha
N3BbPLUEHUTE  TpaHCaKUUW, MPUOPUTETHO cCe
nonseat CcOGCTBEHM cpeacTBa B KapToBara

pasnnawiatenHa cmeTka (ako umMa TakuMBa) WU
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BMOCMNeACTBME Ce MPUCTbMNBa KbM YCBOSIBAHE Ha
BGaHkoBUA KpeauT.
(2) O6cToarenctsoTo, 4e TuTynapatr  vnm
OnpaBOMOLLEHUAT non3BaTesi He ca NonyyYunu
Mece4yHuTe CUM OT4eTU, He M ocBoboxaaBa OT
3a0bIPKEHNETO aa BHecar AbIKM-MaTa
MUHMManHa noracutenHa BHOCKa Ha gaTtaTta Ha
nagex.
(3) 3a mexxayHapoaHa KpeauTHa KapTta / MUKPO
kapta MC Standard / MC Gold / MC Business -
OnpaBoMOLLEHNAT nonssaTen nonsea rpaTuceH
nepvoa 0o 45 AHW, ako Ha gaTaTa Ha nagexa
noracv MbfHMA pa3Mep Ha 3aabiHKEHMEeTO CMu,
dopMUpaHO B NPeaxOAHUS OTYETEH nepuos, KaTo
BaHkaTa He HauucnsiBa NUxea BbPXY MOM3BaHUTE
W noraceHu Ha gatarta Ha nagexa cymu.
3a mexayHapogHa KpeguTHa KapTta /| MUKpo
kapta MC Standard ®JIEKCKU / MC Gold
®NIEKCU / MC Business ®JIEKCU -
OnpaBOMOLLEHUAT Mnon3BaTen nons3Ba rpaTtuceH
nepuwop Ao 45 kaneHAapHW AHMU, ako A0 AaTtaTta
Ha nagexa noracu MbNHUA  pa3mMep Ha
3a0b/PKEHNETO cn, PopMUpaHO B NpeaxonHus
oT4yeTeH nepuoa, kato baHkata He HauyucnsiBa
nnxBa BbpXy MON3BaHWTE W MoraceHn o Aatarta
Ha nagexa cymu, oopMupaHyn OT TpaHCakuuun 3a
NOKynka Ha cToku un ycnyrm Ha NMOC TepmuHan.
(4) OnpaBOMOLLIEHNAT NonBaTen ce 3agbinkasa ga
noracsiea 3agbJ/hKeHuaTa CM No Nona3BaHusa KpeauT
B NpeaBuaeHns 3a TOBa CPOK.
(5) CpokbT 3a nonseBaHe Ha KpeauTa € CbIacHOo
[oroBopa 3a wu3gaBaHe U o0OCNyxBaHe Ha
MexayHapogHa kpegouTHa kapta MC Standard /
MC Gold / MC Business.
(6) Ba noracaBaHe Ha 3agbiPKEHWETO Ha
Tutynaps no kapToBaTa nnaTexHa CMeTka, e
HeobxoaMmo cymaTa Ha noraweHueto ga 6bae
BHECEHO Ha Kaca unu npeBefeHo no KapToBaTta
nnatexHa cmeTtka go 16.30 yaca.
(7) MNoracsBaHeTo Ha 3a4bIMKEHNETO Bb3HMKHAIO
OT  M3MNon3BaHeTo U OBCMNy)XBaHETO  Ha
mMexayHapogHaTa kapta / MuKpo kapta MC
Standard / MC Gold / MC Business ce ussbpLuBa
B crnegHaTta nocnegoBaTesHoCT:
1. NbAHMAT pa3mMep Ha NUXBUTE HaYUCNEHU MNpuU
N3MN0N3BaHETO Ha HepaspeLleHns oBbpapadT;
2. NbMHWAT pasmMep Ha YCBOEHWUS HepaspeLleH
oBbpApadT;
3. NPOCPOYEHN TakCK U NNXBA;
4. npocpoyeHa rnaBHULa;
5. HauMcneHata nMxea No TpaHCaKLMN U3BBbPLLEHN
Ha MNMOC TepmuHan — HadncnsiBa ce OT gaTtaTta Ha
ocyeToBOAsIBaHE Ha TpaHcakuuuTe B BaHkata go
JaTarta Ha noracsiBaHe Ha ObIDKUMUTE CYMU;
6. HauMcneHaTa nMxea No TpaHCaKUUN N3BBPLLEHN
Ha ATM - Hauyucngesa ce OT pJgarata  Ha

ocyeToBOASBaHE Ha TpaHcakuuuTe B baHkaTta go
Aararta Ha noracsiBaHe Ha Ob/HKUMUTE CYyMMU;
7.pegoBHa  rmaBHMUA opMuMpaHa OT  BCUYKK
MOKYMKA - TpaHcakuum u3BbpweHn Ha [10C
TepMuHan npu Tbproeed,;

8. pemoBHa rnaBHMUa opMuMpaHa OT BCUYKK
TEerneHns Ha napy B 6pon — TpaHcakumm
nm3ebpweHn Ha ATM u T1OC TepmuHan,
NHCTanupaH B 6aHKOB CasnoH.

(8) 3a ycBoeHaTa 4YacT OT KpeauTHUS NUMUT
KpeguTtononyyaTenat 3annaiwlia nvxea B pasmep
Ha [OOroBOPEHUSAT NUXBEH MPOLEHT MO KpeauTa,
KOSTO Ce  HauucnsBa  €XefOHEeBHO  BbpXy
draKkTMyeckn nonssaHaTta cyma.

(9) Ako TuTynApsaT He M3BBLPLUM KOETO U Aa e
nnaiiaHe no KkpeguTa Ha gartaTa, Ha KOATO TakoBa
nnailiaHe e cTaHano M3nckyemo, AbrmkumaTta 4act
OT Kpeguta ce odopmsi B npocpoune. baHkoBaTa
kaptTa ce Onokupa oT baHkata Ha 31 pgeH ot
AataTta Ha Bb3HMKBaHE Ha npocpoyuneTto. baHkaTta
He e 3agblfhkeHa Ja msnpawa yBedoMIeHue Ha
OnpaBomoLleHnsa noneaTen 3a GnokMpaHeTo Ha
kaptata. [lpy npocpouve OT cCTpaHa Ha
Kpegutononyyatena - Ttutyndap, baHkata wma
npaBo CaMO Ha fuxBaTa BbpXy HennateHaTa B
CPOK CyMa 3a BPeEMEeTO Ha Npocpoyme.

(10) HeusgbrmkeHuTe cpeAacTBa noanexaTr Ha
noracsBaHe B pamkmte Ha 30 gHM OT garata Ha
Bb3HUKBaAHeTO uM. B cnyyan, ye Tutynapart
Bb3CTAHOBM 3agb/DKeHNeTo cn kbM baHkaTta B
pamkuTe Ha 30 gHuW, KapTaTta ce oTONoKMpa 1 TON
Bb3CTaHOBABA MNpaBaTa CU BbpXy pas3Mepa Ha
paspeLleHns KpeanTeH NMmMuT.

(11) B cnyyaid, 4e Bb3HUKHANNTE 3aObIDKEHUS HE
Obgat noraceHn B 30-gHEBEH CPOK OT fgaTtaTta Ha
CbOTBETHUA NafeX, KpeaMTbT aBTOMaTUYHO CTaBa
NPEeACPOYHO U3UCKYEM M ce Cbbupa No 3aKOHHMAT
pea.

(12) KpeouTbT aBTOMATM4YHO CTaBa MpencpOYHO
N3NCKYeEM U B CNieaHnTE Cry4au:

1. MNMpenoctaBeHOTO  obGe3neyeHne  cTaHe
HegoCTaTb4HO UM cregq  MokaHa He  6bae
OOMbJIHEHO WX 3aMEeHEeHO C [OpYyro B CpPOK,
onpegeneH ot baHkata. [ocTtatbyHOCTTa Ha
obesneyeHneTo ce onpegensas no cBobogHa
npeueHka Ha baHkarta.

2. [JoroBopbT 3a GaHkoBa MexayHapogHa
KpeautHa kapta MC Standard / MC Gold / MC
Business 6bge npekpaTeH, He3aBUCMMO OT
OCHOBaHMETO 3a TOBa — CYMTaAHO OT JaTtata Ha
npekpaTsiBaHETO My.

3. [llpencrtaBeHn ca HeBepHUM CBeOEHUA WU
HEeTOYHW AaHHKW, KOMTO ca MoTuBupanu baHkata
Aa paspelun MNons3BaHe Ha KpeauT M Oa CKIoYM
Aoroeop 3a 6aHKoBa KpeauTHa KapTa.
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4. OnpaBOMOLLEHUNAT nonssaten u TutynspsT
HapyLlaT Koe 1 ga e gpyro ycriosue no [oroeopa,
HacToawmnTe OOWM ycrnoBust MNuU BbB Bpb3ka C
npegocTtaBeHnTe OT Hero obeaneveHus.

Yn. 50. (1) O6esneuyeHMe nNoO MEXAYHAPOLHM
KpeauTHU kaptu / mukpo kapta MC Standard / MC
Gold / MC Business ¢ npegocTaBeH KpeauTeH
NNMAT €:

1. 3anor Ha B3emaHe 3a TpygoBO, ChyXe6Ho
unu  Opyro, npupaBHEHO Ha TpydoBOTO
Bb3HarpaxaeHue;

3anor Ha B3emMaHe MO pasnnawiaTenHu u
AENO3UTHN CMETKM;

3anor Ha B3eMaHe no Apyru AoroBopu;
MopbuMTENCTBO;

MnoTeka;

. Opyrn o6esneyveHus.

(2) Axko npu npomMsHa Ha WKOHOMWYECKUTE
ycnosBusi obesneyeHusTa He ca [OCTaTbyHw,
baHkata MoOxe pga noucka OT  TuTynsaps
NPeaoCTaBAHETO Ha OOMbIHUTENHN 06e3neyeHns
no kpeguTa.

N

o0 s w

Yn. 51. NoguWHWAT NPOLEHT Ha pasxoauTte Mo
KpeauTta uspassasa obwute pasxogu no kpeguTta,
HacToAwmM 1 6baewm (Nnxsw, OPYrn NPeKkn unu
KOCBEHU pasxoau, KOMUCUOHW, Bb3HarpaxgeHus
OT BCSIKakbB BWA) KaTO roAuleH MpOLEeHT OT
obwua pasmep Ha nNpeaocTaBeHUs  KpeguT.
OOVWHNAT NPOLEHT Ha pasxoguTte Mno Kpeauta,
kouto Tutynapat / Kpegutononyyatenat Tpsibsa
4a Hanpasu, 3a Aa u3gbiku cymarta no KpeauTa,
KakTo u obwarta cyma, gbmkuma ot Tutynaps /

KpeauTononyuyatens, ce  u3uucnaBaT  KbM
MOMEHTa Ha ckmoyBaHe Ha [loroBopa 3a
usnaeaHe W nonssaHe Ha MexayHapoaHa

KpeautHa kapta MC Standard / MC Gold / MC
Business. Tlpu wun3uncnsiBaHe Ha TrOAULLHKUA
NpouUeHT Ha pasxoaute no Kpeauta He ce
BKMOYBAT  pa3xoauMTe 3a  M3MOM3BaHe Ha
MexayHapoaHa KpeauTHa kapta / MUKPO KapTta
MC Standard / MC Gold / MC Business.

Yn. 52. baHkata yBegomsiBa TuTyndaps Ha
XapTUeH unu Apyr AbnrotTpaeH HocuTen 3a Beska
NMPOMsiHa Ha NUXBEHWS MPOLEHT Npeaun BriM3aHeTo
B Cuna Ha npomsHara.

Yn. 53. [loroBopbT 3a n3gasaHe n obcnyxsaHe Ha
MexayHapoaHa kpeguTHa kapta MC Standard /
MC Gold / MC Business Moxe pga 0Obae

npekpaTeH:
(1) ot OnpasBomoweHuss  nonseatern, C
eHOMeCce4yHo nNWCMeHo npeaussecTve, 6e3

3adbiKeHne 3a 3annalwaHe Ha KakBuTo U Oa e
Takcm  unu - obeseTeHus, CBbp3aHu C
npekpatsBaHeTo My. [NpekpaTsiBaHeTO HacTbnBa

OT MOMeHTa, B KOWTO eAdHOBPEeMEHHO ca
N3MbITHEHW CNEeHNTE YCNOBUS:

1. nony4yaBaHe oT baHkata Ha
yBeOMIeHVe 3a NpekpaTsBaHeTo;
2. BpbllaHe Ha KapTaTa B KOMTO 1 Aa e oduc Ha
BaHkaTa;

3. 3annawaHeTo Ha BCUYKM  3adbIDKeHus,
npousTeknu oT non3saHeTo Ha KapTara;

(2) ot baHkata, C 2-MeCe4yHO MUCMEHO
npegussectne 0o Tutynsapss / OnpaBoMoOLLEHMS
nonssaTten.

NMMCMEHOTO

MpaBo Ha oTKa3

Un. 54. (1) Twutynapat, B 14-OHEBEH CpoOK OT
JaTaTa Ha cknouBaHe Ha [loroBopa 3a usgaBaHe
n nonseaHe Ha MexagyHapoaHa KpeauTHa kapTa /
MC Standard / MC Gold / MC Business, nma
npaBo 6e3 Aa Abiku obeLLeTeHe UM HeycTorka
n 6e3 ga nocoysa npuuMHa, a Ce OTKaxe OoT
ckntoyeHuss [Horosop. [MpaBoTO Ha OTKas oT
CKIMIOYEHMS OOroBOp Ce CMATa 3a YNPaXXHEHO Mpu
ycrioBue, 4Ye TUTynapaT  umsnpatv  NMUCMEHHO
yBegomneHve o baHkata npegu u3TMYaHeTo Ha
14-OHeBHMA CPOK, KaTo BEOHO C YBELOMIIEHMETO
Bpbla M u3gageHata MexagyHapooHa KpeguTHa
kapTa / Mukpo kapta MC Standard / MC Gold / MC
Business.

(2) MNpun ynpaxHABaAHETO Ha MpaBO Ha OTKa3
TuTynapat e anbXeH [a BbpHE rnasBHUUATA U
3annatm nuxeaTta, HauducrneHa 3a nepuoga oT
JaTaTa Ha ycBOsiIBAHE Ha Kpeauta OO gaTtaTa Ha
BpblWaHe Ha maBHuuyata.  OTkasbT  Ha
noTpebuTensa oT CknyeHns goroBop 3a 6aHkoBa
KapTa BnMM3a B cuna W ce npekpaTtsBa, ako
yBEeJOMIIEHMETO 3a TOBA € HanpaBeHO B CPOK U
TUTyNApSaT e noracun BCUYKM CBOM 3adbihKeHus,
yCTaHOBEHW TMpu YycrnoBusiTa W  CPOKOBETE,
npunaraHn ot  MexagyHapogHata  KapToBa
opraHunsauma MasterCard.

Mpunoxumo npaso u cnopose

Un. 55. B8a HeypegeHute B [oroBopa wu
HacToawute O6wmM ycnoBus  BbNPOCU  Ce
npunarat: PaMKoBMAT OOroBOp 3a NpeaocTaBsiHe
Ha nnaTexHu ycnyrm ot ,Tbproecka 6aHka [1” AL,

Tapucha 3a Takcute U KOMUCUOHUTE  Ha
,Ibproecka ©Ganka [° All, A[encrtsalloTo
Obnrapcko 3akoHOOATeNncTBO W AencTBalumTe
npasuna Ha MexayHapogHaTta KapToBa

opraHmsaumss  MasterCard. B cnyyan Ha
npoTMBOpeYMe Mexay YroBOpKM Ha LencTBalms
mMexay cTpaHuTe PamkoB [OroBop 3a
npeaocTaBsiHe Ha NnaTeXHu ycnyru ot , Tbproscka
bavka [° A wn Hactosawwmte OO6WM ycnosus,
NpUNoXmmm ca HactoswmuTe OBLWwm ycrnosus.
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Yn.56. BbB Bpb3ka C MOM3BaHUSA  KpPeawrT,
Kpeautononyyatendar umMa npaBo [Ja nopasa
Xanbun, CBbp3aHWM CbC CKMAYEHUs OT Hero
HoroBop 3a wu3gaBaHe wn obcnyxBaHe Ha
MeXxayHapoaHa KpeauTHa KapTa, o KomucusaTa 3a
3awmTa Ha notpebutenuTte Ha agpec: rp. Codus,
nn. ,CnaeenkoB” Ne 4A, kakToO 1 Ha agpecuTe Ha
nogerneHnsTa Ha cbllaTa KOMUCUS B CTpaHaTta,
OOCTBMNHU Ha agpec: www.kzp.bg

Yn. 57. KpegutononyyaTensaT uma npaeBo pfa

nogage npeg BaHkaTa
Xanba/Bb3paxeHne/onnaksaHe, CBbP3aHN CbC
CKMIOYEHNs1  OOroBop. baHkata  pasrnexga

noctonunaTta xanba/Bb3paxeHue/onnakBaHe WU
pellaBa crnopa CcbrnacHo gencreawmnte B baHkata
BbTPELLHN npasuna. Mo  xan6aTta Ha
Kpegutononyyatena baHkata ce npou3Haca B
cpok o 30 (TpugeceT) OHM OT Nony4YaBaHETO U U
yBegomaBa nucmeHo Kpegutononyyatensa 3a
peLLeHNeTo C Ha NOCOYEHMS OT HEro agpec.

Yn. 58. Kpegutononyyatensat uMmMa npaeBo da
cesnpa NOMUPUTENHUTE KOMUCKU, Cb3gageHu Mo
pega Ha un. 182 — 184 ot 3akoHa 3a 3awuTa Ha
notpebutenute, Korato ca HapyLleHU Herosu
npasa W  3akoHHW  uHTepecu.  Kpeawuto-
nonyyaTenat MoXxe ga cesvpa MNoMUpUTENHUTE
komucun, korato: 1) baHkaTa He ce npousHece B
30-g0HEBEH CPOK OT nonyvyaBaHe Ha >xanbarta/
Bb3paXeHneTo/onnakBaHeTo Ha
Kpegutononyyatens; 2) peweHneto Ha baHkaTta
He yposneTtBopsiBa Kpegutononyyatensa wnu 3)
Kpeauto-nonyyatensat He ce € Bb3non3san oT
npaBoTO cn na nogage Xanba
/Bb3paxeHune/onnakeaHe oo baHkaTta.

Yn. 59. HeszaBuUCMMO OT TFOpPHOTO CMOPOBETE,
Bb3HMKHANM Npu UnM no noBof, U3MNbJSIHEHMETO Ha
CKMOYeHNs1 JOroBop, Morat [da ce pellaBaT CbC
CbBMECTHUTE YCWUNUA Ha CTpaHuTe, a npu
HEernoCcTUraHe Ha cbhrracue - OT KOMMETEHTHUS CbA,.

Yn. 60. (n3m. 2018, B cnna o1 06.11.2018)

(1) B ponbrnHeHMe KbM Bb3MOXHOCTUTE 3a
OCropBaHe Ha nnaTexHu onepauuun no pega Ha un.
24 v cn. no-rope, baHkata npeaswxga npouenypa
3a nogaBaHe Ha Xanbu, pellaBaHe Ha CropoBse U
onpegenaHe Ha obesweTeHnss BbB Bpb3ka C
NPedoCTaBAHETO  Ha  MMaTexHW  ycnyrm B
cboTBeTcTBUE C un. 174 ot 3IYTIC.

(2) B cnyyan Ha nogaBaHe Ha xanba oT cTpaHa Ha
OnpaBomoLLeHNs nonasaTten no M3nbiHEHMEeTO Ha
apyrm  3agbiokeHnss Ha badkaTta, cBbp3aHu C
NPeAoCTaBAHETO Ha MnaTexHUTe ycrnyru, npeavet
Ha HacToswmTe O6WwwK ycnosud, ONpaBOMOLLEHNST
nonssaten cnegsa ga nopgage xandbata cu B

nucmeHa copma o baHkaTta, B KOSITO Oa M3NOXu
onfakBaHeTO M WUCKaHeTO ch KbM bBbaHkaTta, kaTto
NMOCOYN KOHKPETHUTE (hbakTu, Ha KOUTO Ce NO30BaBa,
N NPUNoXn HeobxooMMmNTE NMCMEHN AOKasaTencTea
3a ToBa.

(3) XKanbata no an. 2 ce nogaea Haun-kbCcHO B 10-
OHEBEH CPOK OT MpefoCTaBsAHETO Ha nnatexHarta
ycnyra, ocBeH ako B HactoawmTte OO6wm ycnosus
UM B 3aKOHa e npegsuaeH Opyr cpok. baHkaTa
pasrnexga Bcska noctbnuna >xanba no pega Ha
[paBunata 3a pJdenHocTTa Ha KOMUCUATA MO
pasrnexaaHe Ha anbu, curHanm u Bb3paxeHus B
Toproecka 6aHka [ Al. baHkata e anbxHa ga ce
npounsHece " na yBEAOMMU NMUCMEHO
OnpaBoMoLLIEHNs1 Mon3BaTen 3a peLeHneTo Mo
BCsIkA nocTbnuna anba, oTropapslla Ha
NOCOYEHNTE MO-fope W3UCKBaHMSA B CPOK Ao 15
paboTHM OHM OT nonyyaBaHeTo Ha anbaTta. [lo
n3knoyeHne, korato baHkata He Moxe pa ce
NPOn3HECe B rOpPernocOYeHns CPOK MO He3aBuCEeLU
OT Hes NpuYMHK, TS uanpawa Ha OnpaBOMOLLEHUS
nonssaten OTroBOpP, B KOWTO SACHO Ce nocoyBaT
npuuMHUTE 3a 3abaBaTa, KaKTO M CpoOKa, B KOMTO
OnpaBoMoOLLEHNAT nonsearen e nosy4u
peweHneTo Ha baHkaTa no xanbata. BbB BCU4YKK
crnyyam CpoOKbT 3a MofnyyaBaHe Ha pelleHne He
MOXe 3a HagBuMwaBa 35 paboTHM [OHM  OT
nonyyaBaHe Ha xanbata. AKO M3MOXEHOTO B
)Kanbata e HenbnHO WM HESACHO WM He ca
NPUIOXEHU HeobOxoanmuTe [ oKa3aTencrBa,
BaHkaTa nsuckeBa gonbniBaHe, pecn. yTovHsABaHE Ha
HeoOxooMmuTe OaHHM W/MNKM  npeacrtaBsHe Ha
JokasaTencrea, Kato B TO3M Ciyyal CpOKbT 3a
npov3HacsaHeTo  Tede  OT  MofiyyaBaHe Ha
OOKYMEHTUTE MO AOMbIIBAHETO, PECH. YTOYHABAHETO
Ha anbara.

Un. 61. MNpun ypexgaHe Ha OCNOpeHU nnaliaHus

ce npunaraT W OeUcTBalUMTE MpaBuna Ha
MexgyHapogHaTa KapToBa opraHusaums
MasterCard.

Un. 62. Korato BbaHkata He ce npousHece B
npeaBMaeHUTE MNO-rope CPOKOBE, KakTo W KoraTo
peleHneTo He ygosneTBopsiBa OnpaBOMOLLEHUS
nonseaTen, MNOCMeaHusT MMa npaBoO [a OTHece
cnopa 3a pasrnexgaHe ot [MomupuTtenHaTa
KOMUCUSI 3a MnaTexHu crnopoBe kbM Komwucusata
3a 3aWmTa Ha noTpebutenure.

Un.63 (Hoea., B cuna ot 7.06.2023r.) Ha
du3snyeckm numua - TUTYNSpUM  ce  u3gasa
MexayHapoaHa kpeguTHa kapta/mukpo kapta MC
Standard 1 MC Gold, a Ha topugnyecku nuua-
TMTYNnapu — MexayHapogHa kpeguTtHa kapta MC
Business. Hactosawmnte OO6wm ycrnoeus 3anassar
AENCTBMETO CU KbM BeYve usgageHuTe Opyr BuA
KPEOUTHU KapTu, CbOTBETHO Ha (pu3MYecKkn wnm
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lopMaMYecKn nuua, OO M3TUYaHe Ha cpoka UM Ha
BanunaHocCT.

HacTosawmnte O6WM ycrnoBmsi ca U3roTBeHn
Ha OCHoBaHMe u4n. 298 oT TbproBCKUS 3aKOH,
npuetn ca OT PbKOBOACTBOTO Ha , [bproBcka
0anka O0“ Al n ca B cuna, cyntaHo ot 01.02.2014
r., KaTo ca U3MEHEHN N OOMbITHEHN C peLleHne Ha
YC ot 06.04.2016 r., ot 08.06.2016 r. u oOT
16.08.2017 r., U3M. U OONBIIHEHN C PELUEHNE Ha
YC ot 12.09.2018 r., B cuna ot 06.11.2018 r..
NpoMeHnTE OTHOCHO BbLBEXAAHETO Ha HoBaTa
YHKUMOHANHOCT 3a OEe3KOHTAKTHO nnallaHe
PayPass, Bnusat B cuna, cumtaHo ot 21.04.2016
r., @ BCUYKM OCTaHanum MpoOMeEHU, Npu ycrioBusiTa
Ha un. 40 ot O6wWwWTe ycnoBusi, CYMTAHO OT
21.06.2016 r. n PeweHne Ha YC o1 16.08.2017 r.,
B cvna ot 23.10.2017 r., nocrnegsallo NpoMeHEHN
Ha 19.12.2018 r. B cuna ot 21.12.2018 r., nam. u
pgonbliHeHu ¢ Pewenne Ha YC ot 18.09.2020 1., B
cuna ot 29.09.2020 r., n3m. 1 gon. C peleHne Ha
YC ot 18.11.2020 r., B cuna ot 20.01.2021 r.,
nm3amM.m gon.c peweHne Ha YC ot 5.04.2023 r., B
cuna ot 7.06.2023 r., u3M. 1 oM. C peLueHne Ha
YC o1 19.07.2023 1., B cuna ot 19.07.2023 r., nam.
n gon. ¢ peweHne Ha YC ot 15.10.2025 r. B cuna
o1 01.01.2026 r.
CobwmTe ca HepasgenHa 4acT OT BCEKM eaviH
ckntoyeH ¢ ,TwbproBcka 6aHka O° AL [orosop 3a
unsgaBsaHe un obcnyxeBaHe Ha MexagyHapogHa
KpeguTHa kapta MC Standard / MC Gold / MC
Business 1 u3MeHeHusiTa KbM Hero, ”n ce
pasrnexgaT B TAXHATa UANOCT KaTO €AuHeH
OOKYMEHT.

Data: ..o,
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