Bank
OBbLLUKX YcnoBuA

3A OTKPUBAHE, OBCITYXXBAHE U 3AKPUBAHE HA
BAHKOBU CMETKWU HA ®U3UYECKU NTIULIA

I. MPEOMET

Un. 1. (1) Hactoswurte OBwyM ycnoBus ypexnaT OTHOLEHUsTa
mexay “Toproecka Ganka [° All, cbCc cepanuwe u agpec Ha
ynpasnenue: rp. Cocous, 6yn. ,FeH. Epyapa W. Totneben” Ne 8,
BnMcaHa B TbproBckus perncTbp v peructbp Ha KOJTHL, kbM AreHums
no BnuceaHmata ¢ EWK 121884560, enekTpoHeH agpec:
http://www.dbank.bg, HapnyaHa Tyk no-gony 3a kpatkoct ,BAHKATA”
n NMOTPEBUTEST - dmanyecko nuue — nomnseaten Ha nnaTexHa
ycnyra, KOeTo Npu JOroBOpY 3a NPEeAOCTaBAHe Ha NNaTEXHN YCryru
N3BbpLIBA [JEMHOCT, pasfnnyHa OT HeroBaTa TbproBcka WM
npodhecroHarnHa genHocT, HapuiaH no-gony 3a kpatkoct KITMEHT”
unn ,TUTYNIAP, Bb3HMKBALLW NPK OTKPUBAHETO, 0OCITY)KBAHETO W
3aKkpuBaHeTo Ha baHkoBa (nnatexHa) cmeTka B BAHKATA.

(2) Tean O6wwm ycnosus npencTaBnsBaT HepasdenHa 4act oOT
PamkoB [oroBop 3a NpepocTaBsHE Ha MMATEXHM ycrmyrn oT
,Tbproecka 6aHka [1” ALl, kakTo W OT BCekm ckmtodeH oT BAHKATA
[OroBOp 3a KOHKPETHa nnaTexHa cMmeTka. B crnyvaute, B KOUTO B
paMKOB [OrOBOP W/ JOTOBOP 3a KOHKPETHa MraTexHa CMeTka e
NPeABUAEHO HELWO PasfNyHO OT YCTaHOBEHOTO B Tesn 06wy
yCroBusl, Ce npunarat pasnopendute Ha pamKoBus  U/wvnn
KOHKPETHWS! [OroBop.

Il. OBLUX NONOXEHUA

Un. 2.(1) baxkaTa oTkpuBa 1 BoaW GaHKOBM /miaTexHu/ CMETKMA B
MeCTHa W Yy)AecTpaHHa BanyTa Ha (U3nyecky Nuua npu cnassaHe
pasnopeffute Ha TbproBCKMS 3aKOH, 3aKoHa 3a KpeauTHWUTE
WHCTUTYLW, 3aKOHa 3a MIATEXHNTE YCIYri 1 NNATEXHUTE CUCTEMM,
Hapenba Ne 3 ot 18.04.2018r. Ha BHB 3a ycnosusta u pefa 3a
OTKpYBaHe Ha NnaTexHu CMETKW, 3@ W3MbMHEHWE Ha MIaTeXHM
onepawyu 1 3a 13Non3BaHe Ha NnaTexHu MHeTpymeHTu(Hapeaba Ne
3), W oCTaHanuTe NPUNOXMMIN HOPMATVBHN aKTOBE, B CbOTBETCTBIE
¢ HacTosimuTe O6LLM ycrnosus, PamkoBus [OroBop 3a NpefocTaBsHe
Ha NnaTexH YCyr U KOHKPETHUS AOTOBOP 3a CMETKA.

(2) MnaTtexHute cmeTkW, BogeHu oT baHkata ce u3non3sat 3a
W3MbHEHWE HA MMATEXHW Onepauun W 3a CbXpaHeHue Ha napu.
BaHkaTta Moxe [a NoaabpKa U Apyrv BUA0BE CMETKW 3a CbXpaHeHe
Ha napw, KoUTo ce 0b6CNyXBaT NPpY ONpegeneH C JOroBop YCroBMs.
(3) Mo cmeTknTe Mo an. 2 Moxe Aa Ce AOroBaps U3NCKBaHE 3a
NOAAbPKAHE Ha MUHUMATHa HaMMYHOCT.

Un. 3. (1) HannuHocTuTe MO CMETKUTE Ce ONMXBSBAT C FOAMULLIHU
NMXBEHW NPOLIEHTH, onpeaeneHn ot BaHkaTa B 3aBMCMOCT OT BUAA
Ha cMeTkaTa M YCroBusTa 3a BOAEHETO I, KOWTO ca 0OsBEHM B
Nuxeerus GroneTuH Ha “Tbproeeka baxka [” AL

(2) PaamepbT Ha MPUNOXUMUSA NUXBEH MPOLIEHT W NepnoauTe Ha
NXBEHWTE MnaLaHns ce MocoyBaT B KOHKPETHWS LOroBOP, pec.
€BEHTYanH1Te aHEeKCH KbM Hero, KOUTO Ce CKoYBaT Mexay 6aHkata
W KNneHTa.

Un. 4. (1) Jluxeata ce HauucnsBa exemHEBHO, ObMXW Ce W ce
n3nnaila ot bankata B kpas Ha BCEKW NMXBEH NepUof, MO APYr HAuYMH
YroBOPEH B AOrOBOPA, B 3aBUCUMOCT OT BUAA Ha CMeTKaTa, Unm npu
3aKkpuBaHe Ha cMeTkata. KoraTo € npUNOXMMO  CbIMacHo
HopMaTMBHUTE pasnopenbu, baHkata usnnawa Abmxumara nuxsa
cred yAbpXaHeTo Ha JaHbK.

GENERAL TERMS AND CONDITIONS FOR OPENING,
SERVICING AND CLOSING BANK ACCOUNTS OF PHYSICAL
PERSONS

I. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between “D Commerce Bank” AD, with head office and
registered address: city of Sofia, 8, “General Eduard |. Totleben”
Boul., entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with Uniform
Identification Code 121884560, e-mail: http://www.dbank.bg, referred
to as “BANK” and “USER” - physical person — user of payment
service whereas in the case of contracts entered for rendering
payment services is doing business that is different from its
commercial or professional activity, referred to as “CLIENT” or “
ACCOUNT HOLDER” which occur when opening, servicing and
closing the bank (payment) account in the BANK.

(2) The present General terms and conditions are integral part of the
Framework agreement on rendering payment services by ‘D
COMMERCE BANK” AD, as well as of every contract for particular
payment account entered by the BANK. In the cases in which the
framework agreement and/or contract for particular payment account
provides something different than the provisions of these General
terms and conditions, the enforceable provisions would be the ones
of the framework agreement and/or the particular contract.

Il. GENERAL PROVISIONS
Article 2.(1) The Bank opens and maintains bank /payment/
accounts in local and foreign currency of physical persons, in
conformity with the provisions of the Commercial Act, the Credit
Institutions Act, the Payment Services and Payment Systems Act,
Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments
(Ordinance Ne 3), and the other enforceable regulations, in conformity
with the present General terms and conditions, the Framework
agreement on rendering payment services and the particular contract
for account.
(2) The payment accounts maintained by the Bank would be used for
performing payment operations and for keeping money. The Bank
could maintain other types of accounts for keeping money being
serviced according to the contractual terms and conditions.
(3) For the accounts under paragraph 2 we could agree on
requirement for the maintenance of minimum balance.
Article 3. (1) The sums available in the accounts would be accrued
with annual interest rates defined by the bank depending on the type
of account and the terms and conditions for its maintenance,
announced in the Interest rate Bulletin of “D Commerce Bank” AD.
(2) The amount of the enforceable interest rate and the periods of
interest payments should be defined in the particular contract, the
possible annexes to it being entered between the bank and the client.

Article 4. (1) On daily basis, the interest would be accrued, due and
payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or
at the time of closing the account. If it is enforceable in conformity
with the regulatory provisions, the Bank pays the due interest after
tax withholding.
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(2) 3annawanara ot baHkata nuxea ce kanuTanuavpa no cMeTkata
WUnK Ce NpeBexaa no NocoYeHa oOT KNWeHTa Apyra cMeTka B baHkaTa,
KOETO M3PWYHO Ce yroBaps Mexay CTpaHWUTe B AOrOBOPA 3a CMeTKa.
B cnyvait ye Banytata Ha CMeTkaTa, MO KOATO Ce mnpeBexaa
ObIKMMaTa nuxea € B pa3nuyHa BanyTa, 6aHkata npesanyTtupa
cymata Ha npeBexdaHata nuxea, kato npunara oduuManHo
00sBeHus c 0BMEHeH Kypc 3a CbOTBETHUTE BanyTu B AEHA Ha
onepaumsTa. Jluxeata, HauMcneHa no CMeTka, YUTO TUTYNAP € nuue
nog 18 roguHn unn e nnue, KOeTo e MOCTaBEHO Nof 3anpeLLeHue,
3a0bITKNTENHO CE KanuTanuampa.

Un. 5.(1) baHkaTa HauncnsiBa nMxBa No CMeTKaTa CYMTaHO OT AaTaTa
Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He No-Manka oT u3uckyemata
oT baHkaTa MMHMManHa cyma 3a OTKPUBAHE Ha CLOTBETHUS BWA
CMETKa, CbIMIAaCHO  YrOBOPEHOTO B  KOHKPETHWS  JOTOBOP.
HannyHocTtuTe no cmeTkaTa, KoUTo ca Mof uanckyemmusi ot baHkata
MWUHUMYM, HE Ce OnnXBSBaT.

(2) NnxsaTa ce HaunCcnsiBa BbB BanyTaTa, B KOSTO Ce BOAM CMETKATa,
npu 6a3a 360/360, cbrnacHo KosTO MecelbT ce cumnta 3a 30 gHu, a
rogvHata 3a 360 OHW, C W3KMIOYEHME Ha CryyanTe, B KOWUTO €
[0rOBOPEHO ApYro.

Un.6.(1)3a oTkpuBaHe, noaabpaHe U M3BbLPLLBAHE Ha onepaLum no
CMETKM Ce 3annaliat Takc 1 KOMUCWOHW, CbIMacHo AencTeallata
Tapuca 3a TakcuTe M KOMUCMOHUTE Ha OaHkaTa, BOCTbMHA Ha
enekTpoHHus agpec www.dbank.bg, kakTo 1 B baHKOBWTE CanoHN Ha
baHkata.

(2) Mpn nnaTexHW onepaumu Ha TepuTopusiTa Ha EBponelickata
OBLYHOCT nnaTeubT 3annawa TakcuTe, KouTo ce cbOupar ot
HeroBata OaHka, a nomyyaTensaT 3annawa Takcute, KOUTO Cce
cbbupat oT Heroeata BaHka, T.e. MpW TE3W NNATEXHM onepauu
BaHkaTa LLe N3MbHsABa NNaTexH! HapeXaaH!s C ONuMs 3a Takcu 1
pasHocky SHA/MpuHUMN Ha noaenexnTe Takcu/.

(3) KnueHTbT MOXe [a Hapegu npeBoda, kato w3bepe edHa oOT
BCWukm gonycTmi onuun SHA/nogenenu Takew/, OUR/Beuukm Taken
ca 3a Hapeautens/ unu BEN/Bcuuku Takcu ca 3a nonydatens/ B
crefHNTe Cnyyan: NpeBOAbT € BbB BanyTa, pasnuyHa OT BanyTaTa
Ha ObpxaBaTa uneHka W KNWeHTLT He e noTpebuTen, Korato
nnaTexHaTa onepauus e W3BbH TepuTopusiTa Ha EBponelickata
obuwHocT.

Un. 7. (1) ObmeHnute KypcoBe Ha bankata B AeHs Ha
nnaTexHata ornepauus ce npepocTaBaT Ha KnweHTa Ha xapTueH
WNW Opyr ABATOTPAeH HoCUTEN u/nm ce obsBsiBaT oT baHkata no
obLoaocTbNeH HauMH Ha WHTepHeT cTpanuuata Ha baHkata
www.dbank.bg w/wnn uype3 noctaBsHe Ha CbOOWEHMS Ha
obwofocTbNHM MecTa B odmcuTe Ha baxkara.

(2) B pamkuTe Ha BeHs Te3M KypcoBe MOraT fja Ce MPOMEHST, KaTo ce
cnaseat oOLMTE MpUHUMNKM Ha YBEJOMSsBaHe, MOCOYEHU B
npesxofHaTa anuHes.

Un.8 BaHkata n KnueHTbT moraT ga [oroBapsT Apyri Takcw W
KOMUCWOHHW, NIMXBEHU NPOLIEHTN 1 OOMEHHM KypCOBE, PasninyHn OT
orumanHo 0bsBEHUTE, NPY YCIIOBMSATA HA B3aMHO YBELOMSIBAHE
npuemMaHe OT [BETE CTPaHW, MO PEL M HAYMH HEMPOTUBOPEYaLL Ha
3akoHa 1 gobpata baHkoBa npakTuka.

lll. BAROBE BAHKOBW CMETKH

Un. 9.(1) PasnnawartenHata cMeTka CryXW 3a CbXpaHeHue Ha
NapuyHK Cymun, NNaTMMKU Ha BuxaaHe 6e3 cpok 3a npeansBecTue ot
knueHTa go BaHkaTa, M 3a M3MbIHEHWE Ha MNaTexHN onepauuu no
BHacsHe, NPEXBbPNSHE U TErNeHe Ha CpeAcTeaTa.

(2) The interest payable by the Bank would be capitalized to the
account or transferred to another account in the bank defined by the
client, which is explicitly agreed between the parties in the contract
for the account. In the case the account currency to which the due
and payable interest is being transferred, is in another currency, the
bank revaluates the sum of the interest being transferred while
implementing its officially announced exchange rate for the particular
currencies on the operation date. The interest accrued to the account
whose holder is a person aged below 18 or is a person under judicial
disability, should be capitalized.

Article 5.(1) The Bank accrues interest to the account as of the date
of depositing sum to the account not lower than the minimum sum
required by the Bank for opening the particular type of account,
according to the provisions of the particular contract. No interest
would be accrued on the balances of the account below the minimum
required by the Bank.

(2) The interest would be accrued in the currency in which the account
is maintained, according to the 360/360 base whereas the month is
perceived as lasting 30 days, and the year lasts 360 days, except for
the cases it was agreed otherwise.

Article 6.(1) For opening, maintaining and performing operations to
the accounts, fees and commissions are payable according to the
effective Tariff on fees and commissions of the Bank which is
accessible at the webpage_www.dbank.bg, as well as in Bank’s
banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with
these payment operations the Bank would perform payment orders
with the option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/ or
BEN /all fees for the recipient/ in the following cases: the transfer is
in currency different from the currency of the member-state and the
Client is not a user, if the payment operation is outside the European
Community.

Article 7. (1) Bank’s exchange rates on the date of the payment
operation would be provided to the Client on paper or on other
tangible carrier and/or announced by the Bank in generally
acceptable manner at Bank’s webpage at www.dbank.bg and/or via
placement of communications at the generally acceptable places in
Bank’s offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8 The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different
from the officially declared ones, according to the terms and
conditions of the officially announced ones, with mutual notification
and acceptance by both parties, in a manner that does not contradict
law and good banking practice.

lll. TYPES OF BANK ACCOUNTS

Article 9.(1) The payment account is used for keeping money sums
payable at sight and without notification term by the client to the bank,
and for performing payment operations related to depositing,
transferring and drawing the means.
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(2) Mo oTkputa pasnnawiatenHa cMeTka MoraT ga ce nonssat
kpeauT-0BbpapadT 1 6aHKOBM JEBUTHU U KPEUTHM KapTy, 3a KOETO
C€ CKIToYBAT OTZAENHN JOrOBOPU.

Un.10 CnecToBHaTa CMeTKa CMyXW 3a CbXpaHeHWe Ha MapuyHu
cymu, nnatumn Be3 cCpok 3a npegwsBecTve, NMpegHasHaveHu 3a
HaTpynBaHe, KaTo Ce npunaraT npeaBapuUTenHO [OrOBOPEHN
YCrnoBWs 3a nnaljaHe, B CbOTBETCTBME C 00sBEHMTE OT DaHkaTa
ycnoBus cbrnacHo JluxeseHus GionetuH n Tapudata Ha 6aHkata.

Un.11.(1) (Msm. B cuna ot 01.09.2023) MnatexHaTta cMeTKa 3a
OCHOBHMU onepaumu e Big 6aHkoBa CMeTKa, OTKpMBaHa B Bbnrapcku
nesa, 4pe3 KoATO Ce NPeAoCTaBsdT CregHUTe ycryri B NEBOBE Ha
TEpUTOpUSATa Ha CTpaHaTa: OTKPUBAHE, U3NON3BaHEe W 3aKpuBaHe Ha
nnaTexHa CMeTKa; BHACcSHe Ha CPeACTBa Mo CMeTKaTa; TerneHe Ha
napu B Gpoit OT nMnaTexHaTta CMeTka OT TUWe UMM TEPMUHAIHO
ycTpoiictBo ATM npe3 paboTHOTO Bpeme Ha GaHkaTa WnW W3BBH
HEro; W3MbIHEHWE Ha CrieOHNTE MIATEXHN onepauun: a) AMPEKTHN
[ebuty; 6) nnaTexHW onepawym, M3BbLPLLBAHM Ype3 NnaTexHa kapTa,
BKITIOYNTENHO NMaLLaHWs Ype3 WHTEPHET; B) KPeauTHM NPeBOAM B
neBa, BKIIOYWTENHO HapexaaHws 3a NepuoauyHM MpeBoau, Ha
TepmuHanHm yctpoiictea ATM u MOC 1 Ha ruweTa, Korato ca
Hamnu4HW, 1 Ypes CUCTEMUTE 3a OHMaitH BaHkpaHe Ha baHka.

(2) baHkata ocurypsBa BbB3MOXHOCT 33 W3BbpLIBaHE Ha
HeorpaHuyeH Bpol onepaLum OTHOCHO YCIyruTe, NOCOYeHu B an. 1
Mo NnaTexHaTa CMeTKa 3a OCHOBHM OMepaLiv Ha MSICTO B 0doucK Ha
OaHkaTa n/unu Ypes cuctemarta 3a oHnaiH baHk1paHe Ha bankata [
Bank OHnaiiH.

(3) MokynkaTa Ha [OMBAHWTENHU YCNyr He € 3aLbIKUTENHO
yCroBWe 3a JOCTbM A0 NaTexXHa CMEeTKa 3a OCHOBHM OnepaLuy.

(4) (Uam., B cuna ot 01.09.2023 r.) Korato no cmeTkata ce
n3BbpwBaT onepauuu no an.l no HapexgaHe Ha TuTynsps,
BKITIOYNTENHO 1 TErNEHe Ha Cymu B OpoM, 3a TsX He ce 3annaiiar
TakcK, KOraTo ca 3a CMeTka Ha MOMyyYeHu cpeactsa OT TPYAOBY
Bb3HarpaxgeHus, NeHcumn, NoMoLLy 1 06e3LeTeHns No CoLMarnHoTo
OcUrypsiBaHe M COLMAnHOTO NoanomMaraHe, CTUNEHANN 3a yYeHNLm,
CTyAeHTV 1 fokTopaHTn. CmeTkaTa ce obcnyxsa 6e3nnatHo, korato
MOCTBMBAT U CE CbXPaHABAT NOCOYEHNTE CPEACTBA W NIMXBUTE BBPXY
Te3n cpeacTaa.

(5) (Mam., B cuna ot 01.09.2023 r.) [MpaBunoTo Ha an.4 He ce
npunara 3a TernexHe Ha cymn Ypes TepmuHantn ycrporictea ATM un
MOC Ha opyru 6aHku.

(6) ) (W3m., B cuna ot 01.09.2023 r.)  Beuuku octaHanu ycnosus
OTHOCHO MraTeXHaTa CMeTka 3a OCHOBHYW ornepauuu ca ypeaeHn B
[oroBopa 3a OTkpuBaHe M OOCMyxBaHe Ha MnaTexHa cMeTka 3a
OCHOBHW onepauun, PamkoBusi [JOroBop 3a npefocTaBsHe Ha
nnaTexHu ycnyru, Hactoswute O6wwm yenosus, ObwKTe ycnosus 3a
n3gaBaHe W Mon3BaHe Ha MeXAyHapogHW AeOWUTHU  KapTu,
CKITIOYBAHN MeXAY CTpaHUTe UM AeiCTBALLOTO 3aKOHOLATENCTBO.
Un12. (1) [eno3uTHaTa CMeTKa € C MpedHas3HayeHue 3a
CbXPaHEHWE Ha MapuyHM Cymu, MAaTMMW Ha onpefeneHa Aata
(napex) wnu npu Opyru NpenBapuUTenHo [OrOBOPEHU YCroBuS 3a
nnawlaxe.

(2) [loroBOpeHUAT CpoK MO 1eno3nTHa CMETKa € BPeMETo OT JaTata
Ha OTKPMBAHETO 11 40 NOCNESHNS [eH Ha CpOoKa, 3a KOMTO € CKMoYeH
[O0roBOpPBT 3a Aeno3nTHaTa cMeTka. CpoKbT N3TU4a Cnef CbOTBETEH
Opoil MeceLm Ha CbLIOTO YKCIIO, HA KOETO € OTKpUTa cMeTKaTa. AKO
MeCeLbT, B KOWTO M3TUYa CPOKa HAMA CbLUOTO YKCIO, CPOKBLT U3THYa
B nocregHus My AeH. Korato kpast Ha cpoka e HepaboTeH AeH,
[EenosnTbT e NNaTiM B MbPBUS CreABal, paboTeH geH.

(2) To the open payment account we could use credit-overdraft and
bank debit and credit cards and individual contracts should be
entered to this end.

Article 10 Saving account serves for keeping money sums payable
without notification term, designated for accumulation, whereas we
implement the contractual terms and conditions of payment agreed in
advance, in conformity with the terms and conditions announced by
the bank in conformity with the Interest rate Bulletin and the Tariff of
the Bank.

Article 11.(1) (Amended, effective from 01.09.2023) The payment
account for main operations is a type of bank account via which the
following services are being rendered in BGN throughout the country:
opening, using and closing payment account; depositing funds in the
account; cash withdrawal from the payment account at counter or
terminal device ATM during bank’s business hours or outside them;
performance of the following payment operations: a) direct debits; b)
payment operations performed via payment card, including online
payments; c) credit transfers in BGN including orders for standing
transfers, at terminal devices ATM and POS and counters if available
and via the online banking systems of the bank.

(2) The Bank provides the opportunity for effecting unlimited number
of operations concerning the services defined n paragraph 1 of the
payment account, for main operations on the spot n bank’s offices
and/or via the online banking system, “D Bank Online”.

(3) The purchase of additional services is not mandatory prerequisite
for accessing the payment account for main operations.

(4) (Amended, effective from 01.09.2023) If operations under
paragraph 1 are effected to the account upon Titleholder’s order,
including cash withdrawal, no fees are payable for them if these are
on the account of received means from labour remunerations,
pensions, benefits and social security indemnities and social
assistance, scholarships for pupils, students and PhD students. The
account would be maintained for free if the defined sums and the
interest accrued over these are being received and maintained.

(5) (Amended, effective from 01.09.2023) The rule of paragraph 4
would not be enforceable for withdrawing sums of money via the
terminal devices of ATM and POS of other banks.

(6) ) (Amended, effective from 01.09.2023) All the other terms and
conditions concerning the payment account for basic operations are
provided for in the Contract for opening and maintaining payment
account for basic operations, the Framework agreement for rendering
payment services, the present General terms and conditions, the
General terms and conditions for issuing and using international debit
cards entered between the parties and the effective legislation.
Article 12. (1) The deposit account is designated for keeping money
sums payable on particular date (maturity date) or according to other
payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the
date of its opening to the last day of the effective term for which the
contract for deposit account was entered. The effective term expires
after particular number of months on the same date on which he or
she opened the account. If the month in which the term expires does
not have the same number, the term expires on its last day. If the end
of the effective date is non-business, the deposit is payable on the
first subsequent business day.
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(3) Mpw n3TMYaHe Ha JOrOBOPEHUS CPOK, AENO3UTBLT Ce NMOAHOBSBA
aBTOMATWYHO NPM ChLLMS CPOK W NPY AECTBALLMUTE KbM MOMEHTA Ha
nogHoBsiBaHe ycrnoeus, 6e3 ga e HeobXOAMMO $BSBAHETO Ha
KNWEeHTa M B CNy4val, Ye KOHKPETHUST [OEMO3UTEH MPOAYKT He
npeaBvXaa Apyro, M3PUYHO PErfiaMeHT1paHo B 4OrOBOpa.

(4) ABTOMaTM4HO NOZHOBEHUST CPOK ChLLO CE CYMUTA 3a JOTOBOPEH.
Ha nagexa Ha pgenosuta, Npu NpoOb/ikaBaHe Ha HEroBoTo
Jenctene, baHkata UMa npaso Aa onpegens HOB NXBEH MPOLIEHT,
NPUMOXMM CYATAHO OT Jatata Ha NOAHOBSBAHETO Ha [enosuTta u
CbObpXall, Ce B aKTyarHuWss KbM MOMeHTa JluxeeH 6HneTMH Ha
BaHkara.

(5) MmaBHMLaTa Ha CbluecTByBalla [eno3nTHa CMeTka MOXe [a
Obde HamaneHalyBemWuyeHa 4pe3 rmofaBaHe Ha CbOTBETHO
HapexpgaHe oT KrnueHTa BbB BCeku odwmc Ha baHkata camo Ha
jatata Ha nagexa . HamansBaHeTto/yBennyaBaHeTo  Ha
rMaBHWLATa HacTbnBa Ha Majexa W ce OTHacd A0 CreaBalyms
CPOK Ha [enosanTa, OCBEH KOrato € yroBOPEHO PYro B KOHKPETHUS
[0roBop.

(6) Juxen no AenosuTHaTa CMeTKa Ce HauucriseaT OT faTtaTa Ha
3axpaHBaHe Ha CMeTkaTa CbC Cymata Ha fJenosuta. baHkata
nm3nnawa HavyucrneHuTe nuxen no [AenosnTHata CMeTKa 4Ypes
KanuTanmsmpaHe no genos3utHata CMeTKa, Ype3 NpPexBbplidHe Mo
Jpyra CMeTka Mpu U3TW4aHe Ha [OrOBOPEHUs CpOK, upe3
NpexBbpsHE No Apyra CMeTKa Npu U3T4aHe Ha onpeaeneH NxaseH
nepuoa Wnu npu 3akpueaHe (BKMKOYMTENHO M MPEACPOYHO) Ha
CMeTKaTa, CbobpasHO YroBOPEHOTO B KOHKPETHMS JOTOBOP.

(7) KnneHTbT MOXeE Aa ce pa3nopexaa CbC CymMmuTe Mo JenosnTta Ha
nagexHa gata. B cnyvair, ye feHsT Ha nagexa ce naga B HepaboTeH
3a OaHkaTa AeH, KNMEHTLT MMa Bb3MOXHOCT fja Ce pasnopexpaa ¢
[enosvpaHuTe CPeLcTBa Ha MbpBus crefpaly paboteH AeH, 6e3
TOBA [1a Ce CYuTa 3a HapyLlaBaHe yCrnoBusTa Ha enosuTa.

(8) Mpu yacTnuHO TerneHe Ha LENO3UTHUTE CPELCTBA Ha Mafex,
[O0roBOPBT 3@ OCTaHanaTa 4acT OT cymaTta ce NOoAHOBSABA 3a Chblyns
CPOK, YrOBOpPEH B [A0roBopa, Mpu JIMXBEH MPOLEHT, onpeaeneH
CbrMacHo akTyanHust kbM MOMeHTa JlnxseH OtoneTwH Ha BaHkaTta
cnopeq Buaa Ha enosuta U pa3Mepa Ha cymara.

(9) B cnyyain Ha W3BbPLUBAHE Ha Pa3noOpedunTenHo OencTeue C
[enosuTa npeau n3TuyaHe Ha cpoka Ha nagexa, 6aHkata Hauucnsiea
W M3nnaia nuxea no fIMXBEHM NPOLEHTY, YTOBOPEHM B KOHKPETHUS
[OroBOp, B CbOTBETHATa BanyTa, CbINIAaCHO MPEABWAEHOTO B
NuxBenns OtoneTMH Ha OaHkaTa, AeicTBal, KbM AaTtata Ha
HapyLUaBaHe Ha Cpoka Ha AenoaunTa.

(10) BankaTa cv 3ana3Ba NpaBOTO 3a NPEOdopPMsHE Ha JadeH Bua
[EenosuT B CTaHOapTeH CPOYEH AEMO3UT CbC CbLUMS CPOK, Chef
N3TUYaHe Ha MbPBOHAYaNHO [OrOBOPEHUS CPOK, B Cly4anTe KOrato
TEXHWYECKOTO MOLLbPXAHE HA YCryrata CTaHe HEBL3MOXHO I
BaHKaTa npeycTaHoBM NPeAnaraHeTo Ha TakbB BUA MPOAYKT.

Un. 13 Cmetkata CbC cChMeuuanHo npepgHasHayYeHUe
npeLcTaensBa cMeTka, o6CnyxBalla cneumanHa Len, no KosTo ca
MocTaBeHM YCMOBMS 3a pasnopexaaHe, Kato  crneuuuyHuTe
N3NCKBaHUS Ce OMPEAEnsiT B KOHKPETEH [JOroBOp, Hamp. CMeTKa C
OrnarotBopuTenHa Uen, 3a OaApwTencTeo, 3a feyeHne W apyru
nofo0HN.

Un.14.(1) [etcka cnecToBHa CMeTKa Ce OTKpMBA Ha Jnue,
HeHaBbPLUMIO 18 roAMHM UMK Ha NKLE, NOCTABEHO NOA 3anpeLLeHme,
Mpu cna3BaHe Ha 0CODEHWTE W3MCKBaHMA Ha 3akoHa, HacTosLWMTe
Obuwwm ycnosus n [loroBopa 3a AeTcka CnecToBHa CMETKa.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according to
the conditions that are effective at the time of renewal, without the
client having to show up and in the case the particular deposit product
does not foresee something else explicitly regulated n the contract.

(4) The automatically renewed term would also be perceived as
agreed. On the maturity date of the deposit, if we extend its effect, the
bank has the right to define new interest rate that is enforceable as of
the renewal date of the deposit and contained in the Interest rate
Bulletin of the Bank that is currently effective.

(5) The principal of already present deposit account could be
increased/decreased if the Client files particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the
date of depositing the sum in the account. The Bank pays out the
accrued interest to the deposit account via capitalization under the
deposit account, via transfer to another account, after the expiration
of the defined interest term or closing down the account (including
ahead of terms) in view of the provisions of the particular contract.

(7) The Client could dispose with the deposit sums at the maturity
date. In the case the maturity date is non-business for the bank, the
client could dispose with the deposited funds on the first subsequent
business day, without perceiving it as violation of the deposit terms
and conditions.

(8) In the case of partial withdrawal of deposit money on maturity
date, the contract for the remaining part of the sum would be renewed
for the same term agreed in the contract, according to the interest
rate defined in conformity with the Interest rate Bulletin of the bank
that is currently effective, in view of the deposit type and the amount
of the sum.

(9) In the case of performance of dispositive action with the deposit
before the expiration of the maturity date, the bank accrues and pays
out interest according to the interest rates agreed in the particular
contract, in the particular currency, according to the provisions of the
Interest rate Bulletin of the Bank that is effective as of the date of
violating the effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of deposit
into standard term deposit of the same effective term, after the
expiration of the initially agreed term, in the cases in which the
technical maintenance of the service proves impossible or the bank
suspends offering this type of product.

Article 13 Special purpose account is an account that serves
special purpose to which there are terms and conditions of
disposition, whereas the specific requirements are defined in a
particular contract, for example for charity, for donation, for treatment
etc.

Article 14.(1) Children’s saving account is opened to a person
aged below 18 or person under judicial disability, in conformity with
the special statutory requirements, the present General terms and
conditions and the Contract for children’s saving account.
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(2) MpaBata, nponstuyawu ot [loroBopa 3a [feTcka CnecToBHa
CMeTKa Bb3HMKBAT HaNpaBo 3a ManoneTHOTO / HEMbMHOMNETHO MIu
NOCTaBEHO M0Z 3anpeLLeHre nuLe — TUTYNSp Ha cMeTkaTta.

(3) 3a oTkprBaHE Ha CMeTKaTa Ce NombiBa VickaHe 3a OTKpKBaHe Ha
JeTcka CrnecToBHa cMmeTka no obpasel Ha bankata. CmeTkata ce
OTKpWBa NMYHO OT Briorogatens cpelly npeacTaBsHe Ha JOKYMEHT
3a CamMONMMYHOCT Ha MOCNeAHUs W YOOCTOBEPEHNE 3a paxaaHe Ha
TUTYNSPS Ha CMeTKaTa, CbOTB. BMA3MO B cuna CbaebHo pelleHue 3a
nocTaBsHe MoA  3ampelleHe W [OOKYMEHT 3a  HasHaueH
HaCTOMHMK/NoneYnTen.

(4) PasnopeouTenHn aencteus (kacoBn 1 GeskacoBu) no getcka
CNEecTOBHa CMeTKa, OTKpUTa OT MMETO MMM B MoM3a Ha nuue,
HeHaBbpwKUno 18 roguHM WnM nNocTaBeHO MOA 3anpelleHne ce
M3BBPLLBAT NpK CMas3BaHe Ha YCTAHOBEHWUTE 3aKOHOBW U3WCKBAHMSI
3a TOBa, Cneq npeacTaBsiHe B baHkaTa Ha paspeLLeHune OT paloHHIS
Cb[l N0 MECTOXMBEEHE Ha TUTYNAPS.

Un. 15. baHkaTa uma npaBo fa OTKpWBA W APYr BUA CMETKU, YUUTO
YCIOBWS NPEeABAPUTENTHO Ce LOrOBapsT C KIMEHTa.

IV. OTKPUBAHE HA CMETKW HA TPAXOAHU

Un. 16.(1) bankoBa (nnaTexHa) cMeTka ce 0TKpUBa:

1.JlndHo, cpelly npeacTaBsHE Ha OOKYMEHT 3@ CaMONMYHOCT OT
CTpaHa Ha KrneHTa — TUTYNsp Ha cMeTkaTa. TUTynsp Ha cMeTkaTa e
NMLETO, Ha YMETO ME € OTKpUTa CMeTKaTa, i

2.4pe3 MbIHOMOWHWK Ha KNWEHTa, YMbIHOMOLLEH C HafNexHO
33BEPEHO MbIHOMOLUHO, CbAbPKALO W3PUYHO 1 W34eprnaTenHo
Buda M obema Ha [ENCTBMATA, KOUTO MbIHOMOLLHUKLT €
OMpaBOMOLLEH [a M3BbpLUBA OT MMETO W 3a CMETKA Ha KNueHTa —
TUTYNSP Ha CMeTKaTa;

(2) baHkaTa gonycka OTKpUBaHe Ha CMeCTOBHW CMETKM B nonaa Ha
TPeTW nonseawy ce huU3MYeckum nuua, 3a KOeTo € HeobXxoaumo
NPeLoCTaBAHETO Ha JOKYMEHTMW, UAEHTUULMPALLM NMLETO, KOETO
OTKpMBa CMeTKaTa W TPeToTO MON3Ballo Ce nuue — TUTYnsp Ha
CMeTKara.

Un. 17.(1) (U3m., B cuna ot 01.09.2023 r.) MNnatexHa cmeTka 3a
OCHOBHW Onepauun ce OTKpuBa Ha noTtpebutenu, npebusaBaLyyn
3aKoHHO B EBponeinckus Cbio3, BKMIOYNTENHO TakmBa be3 nocTosHEH
agpec, Tbpcelyy MexayHapoa4Ha 3akpuna nvua 1 notpebutenn, Ha
KOUTO He e NPefoCTaBEHO pa3pelleHe 3a npebrBaBaHe, HO KOUTO
He e Bb3MOXHO Aa Ce eKCryncupaT no MpaBHU unu hakTUYecku
MPUYKHN,

(2) OTkpuBaHeTo Ha cmeTkaTa no arn. 1 ce uHMLMMpa OT KIWeHTa C
nopasaHe Ha VickaHe 3a nonasaHe Ha nnaTexHa CMeTKa 3a OCHOBHM
onepaumu c/6e3 febutHa kapTa Ha duamdecko nuua B bankarta, no
obpasey, Ha baHkata. baHkata oTkpuBa CMeTkaTa MnM OTKasBa
OTKpuBaHeTo B Cpok 40 10 gHM crepn nomy4aBaHeTO Ha BCUYKM
HeobXoanMmM JOKyMEHT!.

(3) baHkaTa 0TKa3Ba OTKPMBAHETO Ha MilaTeXHa CMETKa 3a OCHOBHY
onepauuu, Korato OTKPUBAHETO Ha TakaBa CMeTka Ou [oBeno [fo
HapyllaBaHe Ha YCTAHOBEHUTE B 3aKOHOAATENCTBOTO pa3nopesdw
OTHOCHO MPEAOoTBpaTsBAaHE M3MOM3BAHETO Ha  (hMHAHCoBaTa
CUCTEMA 3a LienuTe Ha M3NMpaHeTo Ha napu 1 uHaHCMpaHeTo Ha
Tepopuama.

(4) baHkaTa MMa NpaBoO [a OTKaXe OTKPUBAHETO Ha NnaTexHa
CMETKa 3a OCHOBHM OMepaLyi B HAKOW OT CriefHNUTE Cryyau:

1. KNWEeHTBLT BeYe MNpuUTexaBa NNaTexHa CMeTKa 33 OCHOBHM
onepauuu, BoaeHa ot , Tbproeeka 6aHka [1” Al, unu ot gpyra 6aHka
Ha TepUTOpUsiTa Ha CTpaHaTa;

(2) The rights that result from the Contract for children’s saving
account occur directly for the minor/the person that is not of full legal
age or under judicial disability — account holder.

(3) In order to open the account, a Request should be filled in for
opening children’s saving account according to Bank’s template. The
account would be opened in person by the depositor when presenting
an identity document of the latter and birth certificate of the account
holder, effective judgment for putting under judicial disability and
document on nominated guardian/custodian.

(4) Dispositive actions (cash and noncash) to children’s saving
account, opened on behalf or in the interest of person who has not
turned 18 or is under judicial disability would be performed in
conformity with the established statutory requirements to this end,
after presenting a permission by the regional court at account holder’s
residence to the Bank.

Article 15. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the client in
advance.

IV. OPENING ACCOUNTS OF THE CITIZENS

Article 16.(1) Bank (payment) account would be opened:

1. In person, after presenting an identity document on behalf of the
client who is holder of the account. The account holder is the person
on whose behalf the account was opened or

2. Via client’s attorney authorized with duly notarized power of
attorney that contains explicitly and exhaustively the type and volume
of the actions the attorney is authorized to perform on behalf of and
on the account of the client — holder of the account;

(2) The Bank allows opening savings accounts in the interest of third
physical persons beneficiaries in view of which it is necessary to
provide documents that identify the person opening the account and
the third party beneficiary — account holder.

Article 17.(1) (Amended, effective from 01.09.2023) Payment
account for main operations is opened for users who reside legally in
the European Union, including the ones without permanent
residence, persons looking for international protection and users not
provided with residence permit, yet who could not be expulsed
because of legal or factual reasons.

(2) Opening the account under paragraph 1 would be initiated by the
client after filing a Request for using payment account for main
operations with/without debit card of physical persons in the Bank,
according to Bank’s template. The Bank opens the account or refuses
opening it in 10 days’ term as of receiving all the necessary
documents.

(3) The Bank refuses opening payment account for main operations
if opening such an account would result in violating the provisions of
the legislation concerning the prevention of using the financial system
for money laundering and funding terrorism.

(4) The Bank has the right to refuse opening a payment account for
main operations in some of the following cases:

1. the client already has payment account for main operations
maintained by “D Commerce Bank” AD or by another bank throughout
the country;
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2. KNWeHTBT Aeknapupa, Ye Beye npuTexasa noBeye OT eaHa
nnaTexHa CMeTka, Ypes KosSTo MoXe Aa u3nonsea ycnyrute no 118,
an. 1 ot 3MYTC, sogeHa ot ,Tbproscka banka A Al nnwn ot gpyra
OaHKa Ha TepuTopusITa Ha CTpaHaTa, OCBEH ako € 61N yBeJoMeH, ye
CMeTKaTa My Le bbae 3akpuTa.

(5) B cnyyait Ha OTka3 3a OTKpMBAHe Ha MnaTexHa CMeTka 3a
OCHOBHY onepauuu 6aHkaTa yBeLoMsBa KNeHTa 3a 0Tkaaa, KakTo v
33 KOHKPETHOTO OCHOBaHWE 3a OTkasa BedHara LOM B3eme
PELLEHNETO, OCBEH aKO PasKpUBaHETO Ha Taan MHdopmaLys 6u 6uno
B MPOTMBOpeEYMe C LenuTe Ha HauuoHanHata  CHrypHoCT,
ODLieCTBEHMS  pes  WAM  3aKOHOZATENCTBOTO  OTHOCHO
npenoTBpaTABaHE M3NOMN3BaHETO Ha (PMHaHcoBata cucTema 3a
LienuTe Ha U3NMpPaHeTo Ha napu U (PUHAHCUpaHETo Ha Tepopusma.
YBEJOMNEHNETO Ce M3BBLPLLBA MUCMEHO, Ha NOCOYEHMs B ckaHeTo
no an. 2 no-rope, 1 3a Hero He ce cbbupa Takca. C yBeAOMIEHNETO
OaHKkaTa MHGopMMpa KNMeHTa 3a npouedypaTa Mo nojasaHe Ha
anba cpelly oTkasa no pega Ha un. 174 ot 3akoHa 3a nnaTexHuTe
YCIyr ¥ NRaTexHUTe CUCTEMM 1 3@ Bb3MOXHOCTTa Aa ce 0bbpHaT
kbM BHB v MomupuTenHaTa koMmucus 3a NNaTEXHN CNOpOoBe, KaTo My
NpeLoCTaBs JaHHU 33 KOHTaKT.

B octaHanuTe crnyyau Ha 0TKa3 3a OTKpUBAHE Ha MnaTexHa cMeTka
BaHKkaTa He e 4bXHa Ja MOTMBMpa OTKasa Cu.

Un. 18.(1) bankata oTkpuBa CmeTka cref npefocTaBsHe Ha
CrefHNTe JOKYMEHTW M MHKOpMaLMs 3a KNueHTa - TUTynsap —
huanyecko nuue:

1. WckaHe 3a nonasaHe Ha 6aHKOBM NPOLYKTH, NOLAMMCAHO fIMYHO OT
KMWEHTa/TUTYNAPS, CbOTBETHO OT BROXWUTENS MpU CMeTka Ha
ManorneTHO MnM HembfHOMETHO IWue, Cpelly npeacTaBsHe Ha
[OKYMEHT 33 CaMOMUYHOCT UMM Ype3 MbAHOMOLLHMK, CHabaeH ¢
MbTHOMOLLHO, OTFOBapALO Ha uanckeaHusaTa no un. 30, an. 2 ot
HacTosiymTe OBLm ycnosus;

2. [lJokyMeHT 3a camon14HOCT;

3. B cnyvyan 4ye cmeTkaTta ce OTKpWMBA OT MbIHOMOLLHWK, BaHkaTa
N3MCKBA NPEeACTaBfHE Ha HOTapWarHo 3aBEepeHO MbIHOMOLLHO,
CbObPXallO W3pWMYEeH TEKCT 3a OnpaBOMOLLABaHe nMLETO fa
OCBLLECTBSIBA OT MMETO U 3a CMETKA Ha TUTYNsPS pasnopexaaHe ¢
napuTe No cMeTKaTa, BKIOYMTENTHO U a OTKPUBA CMETKA Ha HEroBo
NMe, KaKTO W [OOKYMEHT 3a CaMOMUYHOCT Ha MbIHOMOLLHMKA.
[MTbRHOMOLLHOTO Ce NpeAcTaBs B 6aHkaTta B OpurMHan ¢ HoTapuanHa
3aBepka Ha NOANMUCUTE M/ HOTapWanHO 3aBepeH Npeniuc;

4. CnecuMeH OT MOANWUCATE M NUYHM [aHHW MO [OKYMEHT 3a
CaMOMNWYHOCT Ha NuuaTa, KoUTo MMaT npaBo Aa ce pasnopexaar ¢
HanuyHocTUTe No cMeTka. MoamucuTe Ha Te3n nuua Tpsibea Aa ca
MOMNOXeH B MPUCHCTBMETO Ha OMPABOMOLLIEH 3a TOBA CIyXWTeN Ha
GaHkaTa wnm Ja ca 3aBepeHu HoTapwanHo. bawkaTta pgonycka
W3BLPLIBAHETO Ha  OMepauuW, Kacaewum cmeTkata  Ha
KNWEHTa/TUTYNSAP, ONHCTBEHO B CHOTBETCTBUME C NPEAOCTABEHNUTE
CnecyMeHu OT noanucuTe.

5. B cnyyante Ha oTKpuBaHe Ha [eTcka CMecTOBHAa CMeTKa ce
U3NCKBaT AOKYMEHTUTE, NOCOYEHN B Yi. 14, an. 3 no-rope.

(2) OT poKyMeHTa 3a CaMOIMYHOCT CE CHEMa KOMWe CbriacHo
N3MCKBaHUSTA HA 3aKoHa 3a MepKWUTe CPeLLy WU3NMPaHETO Ha napwu,
KoeTo DaHkaTa CbXpaHsiBa B CbOTBETCTBME C pasnopenbute Ha
3akoHa 3a 3aluTa Ha MUYHUTE AaHHN;

(3) BaHkaTa c1 3ana3Ba NpPaBOTO Aa M3NCKBA NpU HEOOXOANMOCT I
Mo CBOS MpeLeHKa 1 Apyr AOKYMEHTH, KOUTO ca HeobX0aMMK BbB
Bpb3ka CbC CrELMdUYHM YCOBUS 38 OTKPUBAHE Ha CMeTKaTa, 3a
naeHTUULMpaHe Ha TUTYNSPS U NLaTa ¢ pasnopeauTenHu npasa,
KaKTO 11 BbB Bpb3Ka C M3NCKBAHMSATA HA HOPMATUBEH aKT.

2. the client declares that he or she has more than one payment
account via which he or she could use the services under article 118,
paragraph 1 of the PSPSA maintained by “D Commerce Bank” AD or
other bank throughout the country, unless he or she was informed
his/her account would be closed down.

(5) In the case of refusal to open payment account for main
operations, the bank informs the client on the refusal, as well as on
the particular grounds for the refusal, as soon as it passes the
resolution, unless the disclosure of this information would contradict
the purposes of national security, public order or legislation on the
prevention of using the financial system for money laundering and
terrorism funding. The notice should be provided in writing, to the
address defined in the Request under paragraph 2 above, and no fee
would be collected for it. With the notice, the bank informs the client
on the procedure of filing a complaint against the refusal under article
174 of the Payment Services and Payment Systems Act and the
opportunity to refer to the Bulgarian National Bank and the
Reconciliation Commission for payment disputes, while providing it
with contact data.

In the other cases of refusal to open payment account, the bank
should not motivate its refusal.

Article 18.(1) The Bank opens an account after presenting the
following documents and information about the client who is Account
holder and physical person:

1. Request for using bank products signed in person by the
client/account holder, by the depositor in the case the account is of
minor or person who has not attained legal age, after presenting an
identity document or via attorney provided with power of attorney that
is in conformity with the requirements of article 30, paragraph 2 of the
present General terms and conditions;

2. ldentity document;

3. Inthe case the account is opened by an attorney, the bank requires
presenting a notarized power of attorney that contains explicit text
authorizing the person to perform on behalf of and on the account of
the account holder disposition of the money in the account, including
to open an account on its behalf as well as identity document of the
attorney. The power of attorney should be presented in the bank, as
an original with notarized signatures and/or notarized transcript;

4. Specimen signatures and personal data according to the identity
document of the persons who have the right to dispose with the
balances of the accounts. The signatures of these persons should be
laid in the presence of bank official authorized to this end or these
should be notarized. The Bank allows the performance of operations
concerning the account of the client/account holder only in conformity
with the provided specimen signatures.

5. In the cases of opening children’s saving account, the necessary
documents are the ones defined in article 14, paragraph 3 above.
(2) We take a copy of the identity document in conformity with the
requirements of the Anti-Money Laundering Measures Act that is kept
by the bank in conformity with the provisions of the Personal Data
Protection Act;

(3) The Bank reserves its right to request if necessary or upon its
discretion other documents necessary in relation to the specific terms
and conditions of opening the account, in order to identify the account
holder and the persons with dispositive rights, as well as in relation to
the requirements of the regulation.
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(4) B cnyvait 4e e He06X0AMMO KOMWE Ha OPUTMHANEH LOKYMEHT Aa
Obde npegocTaBeHo Ha OaHkaTa, AOKYMEHTHLT crefsa [fa ce
npescTasy NoA opmaTa Ha HoTapuarHo 3aBepeH Npenic, CHET OT
OpuruHana, 1w kaTo Konue, 3aBepeHo ¢ TeKCT ,BApHO ¢ opuruHana”
1 C MOCTaBSIHE Ha MOANWC NPef cryxuTen Ha BaHkaTa oT CcTpaHa Ha
KnueHTa.

(5) Cnep npoBepka Ha npeacTaBeHUTe JOKYMEHTH, 32 OTKPUBAHETO
W BOOEHETO Ha BaHkoBaTa cMeTka baHkaTa v TUTYnsapsaT Ha cMeTkaTa
ckmoysaT PamkoB [oroBop, a B onpedeneHn cryyam - W
nHavBMayaneH [loroeop, HepasfenHa 4acT OT CbAbpkKaHWETO Ha
KoMTO ca HacTosiwuTe OBwwm ycnosus.

(6) Mpu ckniouBaHe Ha PamkoB [OroBOp 3a MpefocTaBsiHe Ha
NNaTexXHU YCyru 0T Pa3CTOSHUE U CbCTaBAHE HAa MbHOMOLLHO MO
an. 1, 1. 3, korato nnaTtexHaTta CMeTka € AOCTbMHA CaMo 3a
WHULMMPAHe Ha ENEKTPOHHW MIaTeXHW onepauun OT pasCTosHUE,
MOXE [a Ce U3non3sa kBanuduLmpaH enekTpoHEH NOAMUC CbINAcHo
N3UCKBAHMSATA HA 3aKkoHa 33  ENeKTPOHHUS  JOKYMEHT W
eNeKTPOHHUTE YAoCcToBepuUTenHu yenyrm u Ha Pernament (EC) Ne
910/2014 Ha EBponenckus napnameHT u Ha Cbeeta ot 23 tonn 2014
I. OTHOCHO eneKTpOHHaTa WAEHTU(MKALNS W yOOCTOBEPUTENHUTE
YCIyr MpU ENEeKTPOHHW TPaHCaKUMW Ha BbTPELUHUs nasap W 3a
oTMsiHa Ha [upektnea 1999/93/EO, kaTo MOXe Aa He ce W3NckBa
CnecyMeH OT MOANMCca Ha TUTYNApS Ha cmeTkata. [pu xenaHve 3a
obcnyxBaHe 1 pasnopexaaHe cbC CMeTkaTa Ha MSCTO B OuC Ha
BaHkata TUTYNApsAT Ha CMeTkata MpeaocTaBs [LOKYMEHTUTE W
WH(hopMaumsaTa CbOTBETHO No an. 1.

(7) KoraTo e npeaBuaeHo B 06LLM YCTOBKS Un B MPOZYKT, 0BsIBEH
Ha caiTa Ha baHkaTa, AMCTaHLMOHHO Morat Aa Ce CKntoyBar U
[0r0OBOPU, Pa3nNyHK OT NOCOYeHUs B an.6. B Tean cnyyan ce cumTa,
ye B OTHOWeHusiTa Mexay baHkata n KnueHta BCuYKkM JOroBopw,
N3SBNEHNS, JOKYMEHTW W U3BMEYEHUs, MOAMMCAHN MEXZY Win OT
CTpaHuTE Ce MpUeMat 3a eNeKTPOHHU [JOKYMEHTW, MOAMMUCAHM C
eMEeKTPOHEH NOAMUC OT CbOTBETHATa CTPaHa, KaTo Te3n enekTPOHHM
[OKYMEHTM Ca 06BbP3BaLLM 3@ CTPAHUTE U UMaT cunaTa Ha BannaHu
OpPUIMHANHM [OKYMEHTW C MONMOXEH OT CbOTBETHaTa CTpaHa
CamMopbyeH NOAMMC MO CMMCbfla Ha 3akoHa 3a EMNEeKTPOHHMS
LOKYMEHT 1 eNeKTPOHHUTE yaocToBepuTenHm yenyr /SEQEYY/.

(8) baHkaTa n KnneHTbT ce chrnacssar, Ye B OTHOLLEHWSTA TOMEXAY
MM CTOMHOCT Ha CaMOpbYeH noanuc Ha ocHosaHue 3EJEYY umart
CeHNTE ENeKTPOHHM CPELCTBA, C KOUTO Ce NOAMMCBAT ENEKTPOHHN
V3ABNEHNS LOKYMEHTU:

1. MoanuceaHe ¢ kBanMMLMpaH eNEKTPOHEH NOAMKC OT CTPaHa Ha
KnueHra;

2. MapkupaHe Ha ,4ek DOKC* W/Mnn HaTUCKaHe Ha CbOTBETHMS
BUpTYyaneH 6yToH — 3a u3aBneHns Ha Knuexta.

Un. 19. (1) [lpu oTkpuBaHe Ha nnaTtexHa cMmeTka baHkata $
obo3HayaBa C MeXayHapog4eH Homep Ha nnaTexHa cmeTka (IBAN).

V. U3MbIHEHUE HA NMNATEXHW ONEPALINA

Un. 20.(1) baHkata nprema u U3MbIIHSABA NNATEXHU HAPEXAaHNs B
MeCTHa M YyxaecTpaHHa Banyta Mpu npefcTaBsiHe Ha PefoBHO
CbCTaBEHN NNaTeXHN LOKYMEHTU, OTFOBAPSILLM Ha U3MCKBAHMATA Ha
AeNCTBALLOTO 3aKkoHoAaTencTeo. PasnopexaaHns cbe CpencTaa no
cMeTKaTa Mo YCTHW HapexaaHus Ha TUTYNSps He ce Aonyckar.

(2) KnmeHTbT nucmeHo yBemomsiBa OaHkaTa, BKIIOUMTENTHO B
cnecMeHa oT NoAnueuTe 3a nuuata, KouTo UMaT NpaBo OT HEroBO
WMe [a NpefocTaBsT W MonyyaBaT NNATEXHU [OKYMEHTW 3a
W3BbPLUBAHE Ha NNATEXHM YCNyri OT HaHKOBUTE MY CMETKM.

(4) If a copy of an original document is to be provided to the bank, the
document should be presented as notarized transcript taken from the
original, or as a copy certified with the text “True copy” and with the
client laying signature before bank’s official.

(5) After checking the presented documents, for opening and
maintaining the bank account, the Bank and the account holder enter
Framework agreement and in certain cases — individual Contract
whose integral part are the present General terms and conditions.
(6) At the time of entering Framework agreement for rendering
payment services remotely and preparing power of attorney under
paragraph 1, point 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use qualified
digital signature in conformity with the Requirements of the E-
Document and Electronic Certification Services Act and Regulation
(EU) Ne 910/2014 of the European Parliament and of the Council of
23 July 2014 on electronic identification and trust services for
electronic transactions in the internal market and repealing Directive
1999/93/EC, whereas no specimen signature of the account holder
could be required. If he/she wants to have service and disposition
with the account on the spot in Bank’s office, the Account holder
provides the documents and the information under paragraph 1.

(7) If provided for in the general terms and conditions or in a product
announced at Bank’s website, contracts that are different from the
one defined in paragraph 6 could be entered remotely. In these
cases, we believe that in the relations between the Bank and the
Client all the contracts, statements, documents and excerpts signed
between or by the parties would be perceived as e-documents signed
with digital signature by the particular party, whereas these e-
documents would be binding for the parties and would be effective as
valid original documents with handwritten signature laid by the
particular party under the E-Document and Electronic Certification
Services Act /EDECS/.

(8) The Bank and the Client agree that in their relations equivalent to
handwritten signature on the grounds of EDECS are the following e-
devices with which we sign the e-statements/documents:

1. Signature with qualified digital signature on behalf of the Client;

2. Marking checkbox” and/or pressing the particular virtual button —
for statements made by the Client.

Article 19. (1) When opening payment account, the Bank designates
it with international number of the payment account (IBAN).

V. EXECUTION OF PAYMENT OPERATIONS

Article 20.(1) The Bank accepts and executes payment orders in
local and foreign currency when presenting duly prepared payment
documents in conformity with the requirements of the effective
legislation. Dispositions with means in the account according to oral
orders issued by the account holder are not allowed.

(2) The Client informs the bank in writing including in the specimen
signatures for the persons with the right on his or her behalf to provide
and receive payment documents for rendering payment services from
its bank accounts.
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(3) KnueHT®T ce 3apbmxaBa Aa nasu B TaliHa UMeHaTa u AaHHuTe 3a
nuuata ¢ pa3nopeauTenH npaea no NnaTexHUTe My CMEeTKU, KakTo
W Ja He [orycka Bb3MOXHOCTTA APYrM nuua, M3BbH M3PUYHO
YMbNHOMOLLEHUTE OT HEero, ja MHULMMPAT NaTexHn onepauum no
Tean cmeTku. [pu HapylwaBaHe Ha TOBa 3afbiDKEHWE PUCKLT W
OTFOBOPHOCTTAa 3a MOCMEAUUMTE OT W3MbIHEHUTE onepauun ce
MOHACAT OT KNWEHTA.

Un. 21. (1) BaHkaTa M3MbHABA NNATEXHO HAPEXAaHe NPY CNeaHUTe
yCrosus:

1.MnatexHoTOo HapexaaHe € OOPMEHO C BCWYKW CTaHAAPTHU
PEKBU3NTW W € MOAMMUCAHO OT JULE, KOETO UMa PasnopeauTesHuI
npaBa Mo cMeTkata ¥ YAWUTO NOLNMC CbOTBETCTBA HA  NoAnuca B
cnecMeHa;

2.MNo cmeTkata € HanMyHO (hMHAHCOBO MOKPUTWE, [OCTATBYHO 3
cymata Ha onepauusita M TaKCuTe/KOMUCWOHWTE, ABIKUMM 3a
M3BBLPLUBAHETO i, CbrmacHo Tapudata Ha baHkaTa, npunoxuma KoM
MOMEHTA Ha W3BbpLUBaHE Ha onepauusTa. lNnawaHus ot cMeTknTe
Ce M3BBLPLUBAT CamO N0 HapexgaHe Ha TUTynsap OO pasmepa Ha
Hamnu4HUTe CPeaCTBa U €BEHTYAHO 4OrOBOPEHNS MIUMUT MO KpeanT-
oBbpApadT. He ce fonycka N3BbpLUBAHE HA YaCTUYHM NNALLAHMS;
3.MpencraBeHn ca BCUYKM [OKYMEHTHW, M3MCKyeMW MO curata Ha
HOPMATMBEH aKT, JOrOBOP WIM APYr JOKYMEHTM, M3NCKyeMW OT
BaHkaTa 3a U3MbnHsABaHe Ha NNaTEXHOTO HapeXaaHe;
4.[naTexHOTO HapexaaHe He e B MPOTUBOPEYME C LEeiCTBALLOTO
3aKOHOLATENCTBO, MPUNOXUMWUTE MNpaBuna 3a nnawade U
[OrOBOPEHMTE YCIOBKSA, MPW  KOUTO CE BOAM CMeTKaTa.

(2) B cnyyain Ha 0Tka3 oT cTpaHa Ha baHkaTa fja M3mbHN NnaTexHo
HapexaaHe, ce npunara 4n.84 ot 3MYMC.

(3) BaHKaTa He HOCM OTFOBOPHOCT, B Cyyait Ye JOOPOCHBECTHO €
W3MbHUIA NO CMeTKaTa Ha TUTYNAPS MMCMEHO HapeaeHa onepawus
OT IuLe, YWATO NOAMUC BbPXY HApPEXOAHETO OT BBbHLUHA CTpaHa
CbOTBETCTBA Ha obpaseLia Ha NOANMC Ha NULIETO C Pa3nopeanNTENHM
npaBa Mo cMeTkaTa W KOeTo NuLE Bb3 OCHOBA Ha HEABYCMUCIEHM
obcrodTencTBa ce sABsiBa OBMACTEHO Aa Ce pasnopexpa CbC
cpefcTeaTa no cmeTkaTta. PUCKBT 1 nocnegnumTe 0T U3MbIHEHNETO
Ha PE[0BHU OT BbHLLUHA CTPaHa HapexaaHus, KOUTO ca HEeUCTUHCKY,
0CTaBaT 3a CMeTKa Ha TUTYNAPS Ha cMeTKaTa.

(4) Mpn nocTbNBaHe Ha 3anopHO CbOBLLEeHNe OT ONPaBOMOLLEHN OT
3aKOHOLATENCTBOTO OpraHW, CbLiOTO CE W3MbMHABA CbIMacHo
pasnopenbuTe Ha AeCTBALLOTO 3aKOHOLATENCTRO.

(5) B cnyyait, Ye NpuHYOUTENHO U3MbIHEHWE € HACOYEHO CpeLly
B3eMaHus N0 [Aeno3uTHa CMeTka, AenosuTbT Ce MpekpaTsBa,
CYNTaHO OT [JaTaTa Ha W3BbpLUBAHE Ha MPUHYAUTENHOTO
N3MbIHEHNE/M3MBITHEHNETO Ha 3amopa. B to3n cnyyan Knnewtst
rybu NpaBoTO Ha MomnyyaBaHe Ha NnxBaTa 3a JOrOBOPEHUS CPOK Ha
penosuta U baHkata HauucnsBa InuxBaTa, YroBopeHa npu
NPeLCcPOYHO NpekpaTsBaHe Ha Aenosuta. Mpu ycrosue, Ye cneq
NPUHYOUTENHOTO  M3MBIIHEHWE/M3MBIIHEHUETO Ha 3anopa  MMa
OCTaHarnv cpefcTaa OT 4eno3nTa, W ako HELLO APYro He € YrOBOPEHO
Mexay CTpaHuTe, bBaHkata oTHacs ocCTaHanuTe cpepcTBata Mo
cMeTka Ha KnveHTa, nocoyeHa B [orosopa 3a Aeno3nt. Ako B
CbOTBETHIS AOTOBOP 3a AENO3NT HAMA NocoYeHa cMeTka U KnnueHTsbT
HsMa OTKpWTa Jpyra cmeTka npu baHkata, no kosTo Moxe Aa 6bae
OTHeceHa ocTaHarnara cyma oT fenosuta, baHkata uma npaso
cnyxebHo Aa oTkpue Ha umeTo Ha Knnenta BpemeHHa besnnxaeHa
CMEeTKa C LeNl CbXpaHsiBaHe Ha ocTarbka OT CpefcTsara no
[enosuTHata CMeTka [0 OTnajaHe Ha OrpaHuyYeHneTo 3a
nonasaHeTo um/3anopa. Cnea oTnajaHe Ha OrpaHUYeHWeTo 3a
Mon3BaHeTo Ha cpencTeata/BanraHeTo Ha 3amopa KnnewTsT ce
pasnopexfa CbC cpeacTeata no BpemeHHaTa 6e3nuxeeHa cMeTka

(3) The Client undertakes to keep secret the names and data about
the persons with dispositive rights to his/her payment accounts, as
well as not to allow other persons except for the explicitly authorized
by him/her to initiate payment operations to these accounts. In the
case of violating this obligation, the risk and responsibility for the
consequences from the performed operations would be borne by the
client.

Article 21. (1) The Bank performs payment order according to the
following terms and conditions:

1. The payment order is prepared with all the
standard requisites and is signed by a person with dispositive rights
to the account and whose signature corresponds to the specimen
signature;

2. To the account there is sufficient financial cover that is sufficient
for operation’s sum and the fees/commissions, due and payable for
its performance, in conformity to the Tariff of the Bank, enforceable
at the time of performing the operation. Payments from the accounts
would be effected only upon account holder’s order to the amount of
the available funds and the possibly agreed limit of the credit-
overdraft. No partial payments are allowed;

3. All the documents have been presented which are required
according to a regulation, contract or other documents required by
the bank for the performance of the payment order;

4. The payment order does not contradict the effective legislation, the
enforceable payment rules and the contractual terms and conditions
according to which we maintain the account.

(2) In the case of refusal by the Bank to effect payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in good
will to account holder’s account an operation that was ordered in
writing by a person whose signature onto the order by an independent
party corresponds to the specimen signature of the person with
dispositive rights to the rights and who on the grounds of indisputable
circumstances is empowered to dispose with funds in the account.
The risk and consequences from executing regular orders by an
independent party that are not authentic are on the account of the
holder.

(4) In the case of receiving communication for putting under distraint
by bodies authorized according to the legislation, the latter would be
performed in conformity with the provisions of the effective legislation.
(5) In the case the forceful execution is aimed against the receivables
under deposit account, the deposit would be terminated, as of the
date of effecting the forceful execution/distraint execution. In this
case, the Client loses the right to receive the interest for the agreed
deposit term and the Bank accrues the interest agreed in the case of
terminating the deposit ahead of terms. As long as after the forceful
execution/distraint execution there are funds remaining in the deposit
and if not otherwise agreed between the parties, the Bank directs the
remaining funds in Client's account defined in the contract for deposit.
If the particular contract for deposit contains no account and the Client
has no other account opened in the Bank to which the remaining
deposit sum could be directed, the Bank has the right to open ex
officio on Client's behalf temporary interest-free account in order to
keep the residual of funds in the deposit account until the limitation
on their use/distraint is no longer effective. After the limitation on
using the funds is no longer effective/lifting the distraint, the Client
disposes with the funds in the interest-free account as one-time act
and in their full amount, then the account would be closed down.
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€[IHOKPATHO W B TEXHUS MbIIEH pa3Mmep, Cnegd koeTo CMeTkaTa ce
3akpuBa.

Un.22.(1) baHkata u3MbnHABA nNnatexHuTe onepauuu B
XPOHOMOTMYEH pef, N0 pefa Ha TAXHOTO NOCTbNBaHe, KakTo CneaBa:
1.MnaTexHO HapexpaHe 3a nnawaHe B feBa MNpe3 nnaTexHa
cuctema BUCEPA 6 ce nsnmbnHsiea B baHkata, kakto cnefpa:
1.1.MnatexHo HapexaaHe, npueto B ocuc Ha bawkata go 16:45
Yaca unu npe3 OHnamH kaHana Ha baHkata go 19:45 vaca, ce
W3MbIHSBA C Bamnbop CbLuyst paboTeH LeH.

1.2.MnaTexHo HapexaaHe 3a nnallaHe B nesa, npueTo B baHkata
cnep nocoyeHnte B T.1. 1. YacoBe Ha CbOTBETHUS paboTeH AeH, ce
cynTa 3a NpuUeTo Ha cneapalims paboTeH [eH W Ce W3MbIHSBA C
Banbop CneaBaLly paboTeH [AeH, OCBEH ako € NMPeaBUOEeHO Apyro B
KOHKPETHWS! [OroBop.

2. TInaTexHo HapexdaHe 3a MraljaHe B feBa, 3a U3MbIIHEHWE Mo
PWHIC (3a cymu Hag 100 000 neBa unu no xenaHue Ha KnueHTa),
npuweto B bankata go 15:00 yaca Ha cbOTBETHMS paboTeH AeH ce
N3MbMHsBa C Banbop Cblyus paboTeH gdeH, a cneg 15:00 yaca Ha
CbOTBETHMS pabOTEH [EH, Ce W3MbMHABA C Banbop Creagallus
paboTeH AeH.

3. MnaTexHo HapexpaaHe 3a nnallaHe B YyXAecTpaHHa BanyTta ce
n3mbHABa OT baHkata ¢ Banbop, onpeaeneH 0T Yaca Ha npuemaHe
Ha NNaTexHoTo HapexaaHe B baHkaTta, ykasaHus ot KnveHTta 3a
TMNa Ha NPeBofa M BMAA Ha BanyTaTta Ha NpeBofa, KakTo crefsa:
3.1. MnatexHo HapexaaHe B EUR ¢ nocoveH 3a um3mbrHeHue
Banbop ,Colums paboteH gen” /SAME DAY/ ce nupema ot baHkaTa
1o 14:00 vaca;

3.2. MnaTexHo HapexgaHe B Apyra uyxjecTpaHHa Banyta,
pasnuyHa o1 EUR, ¢ nocoyeH Bambop 3a m3mbiHeHue ,Cblus
paboteH aeH” /ISAME DAY/ ce npuema oT baHkaTta o 12:00 vaca;
3.3.MNnaTexHo HapexaaHe B Yy)AecTpaHHa BanyTa, C MOCOYEH 3a
n3mbnHeHue Banbop ,Cneasaly paboteH aeH” /TOM/, ce npuema ot
bankara go 15:30 yaca;

3.4. TInaTexHo HapexzaHe B YyxOecTpaHHa BanyTa, pasnnyHa oT
EUR ¢ nocoueH Banbop ,[ea pabothu gHu’ /SPOT/ ce npuema oT
baHkata go 16:00 yaca

4. TInaTexHO HapexaaHe 3a MPEeBOA B YyX4ecTpaHHa BanyTa,
npueTo B BaHkaTta creg nocodeHUTe Mo-rope Yacose, Ce cunTa 3a
NonyyeHo Ha creaBaly paboTeH feH W ce U3MbIIHSABA Ha CreaBalLmus
paboTEH AieH C Banbop, CbOTBETCTBRALY Ha yka3aHus OT KnueHTa Tvn
Ha npeBsoga.

5. HapexgaHusi 3a nnaLaHus Mexay CMeTKW Ha pasnuyHu KnneHtu
B BaHkaTa unu npexsbprsiHe Ha CPeACTBa Mexay COOCTBEHN CMETKM
Ha eanH KnueHT:

5.1. B ejHaKBM BanyTu, ce nogasat 1 obpaboteart ot 0 10 24 vaca;
5.2. B pasnuyHu BanyTW, B TOBA YMCMO W MOKYNKo-npogaxba Ha
BanyTa (6e3 4OroBOpeH Kypc), ce nogasart v obpaboteat ot 0 go 24
yaca, kato:

- Npu npeBanyTupaHe B PabOTHM [HW, OCYETOBOASBAHETO C€
13BBPLLBA N0 0OMEHHUS Kypc Ha BaHkaTa, 00siBEH KbM MOMEHTA Ha
WN3MbIHEHWE HA HAPEXAAHETO;

- Mpu npeBanyTpaHe B HepabOTeH [eH, OCYETOBOASBAHETO Ce
n3BbpLUBA M0 0OMEHHUS Kypc Ha baHkaTa, 06sBEH KbM MOMEHTA Ha
WN3MbHEHNE HA HAPEXAAHETO;

(2) (HoBa, B cuna ot 01.04. 2023 r.) baHkaTa M3MbHsBa He3abaBHM
nnawanus ,Blink“ — kpeguTH1 NPeBOAM B N1EBA, KOUTO CE U3MbIIHABAT
B pexum 24/7, ¢ HezabaBHa obpaboTka Ha npeBoaa ¥ 3aBepka Ha
cMeTKkaTa Ha noryyaTens, B paMKUTe Ha HSKOMKO CekyHau cnep
NHULMMpaHe Ha nnaaHeto. CmeTkaTa Ha nonyyatens Tpsibsa aa e
OTKpUT@ MPU HFKOW OT [OCTABYMUMTE HA MIATEXHW ycnyru,

Article 22.(1) The Bank performs the payment operations
chronologically, in the sequence of their reception, as follows:

1. Payment order for payment in BGN through the payment system
BISERA 6 would be executed by the Bank as follows:

1.1. Payment order accepted in Bank’s office until 16:45 p.m. or via
Bank’s online channel until 19:45 p.m., would be executed with value
date being the same business day.

1.2. Payment order for payment in BGN, accepted in the Bank after
the times defined in point 1.1. on the same business day, is perceived
as accepted on the next business day and would be performed with
value date being the next business day unless otherwise agreed in
the particular contract.

2. Payment order for payment in BGN, for execution under RINGS
(for sums that exceed 100 000 BGN or upon client's wish) accepted
in the Bank until 15:00 p.m. of the same business day is performed
with value date being the same business date and after 15:00 p.m.
on the same business day would be performed with value date being
the next business day.

3. Payment order for payment in foreign currency would be executed
by the Bank with value date defined as of the time of accepting the
payment order in the Bank, the guidelines issued by the Client on the
transfer type and currency type of the transfer as follows:

3.1. Payment order in EUR with defined for execution value date *
Same business day” /SAME DAY/ would be accepted by the Bank
until 14:00 p.m.;

3.2. Payment order in other foreign currency different from EUR, with
value date defined for execution “Same business day” /SAME DAY/
would be accepted by the Bank until 12:00 a.m.;

3.3.Payment order in foreign currency with value date defined for
execution “Next business day” /TOM/, would be accepted by the Bank
until 15:30 p.m.;

3.4. Payment order in foreign currency that is different from EUR with
defined value date “Two business days” /SPOT/ would be accepted
by the Bank until 16:00 p.m.

4. Payment order for transfer in foreign currency received in the Bank
after the abovementioned times would be perceived as received on
the next business day and would be executed on the next business
day with value date corresponding to the transfer type defined by the
Client.

5. Payment orders between accounts of different Clients of the Bank
orfunds’ transfer between own accounts, of one and the same Client:
5.1.in one and the same currencies would be filed and processed
from 0 to 24 p.m,;

5.2. in different currencies, including purchase and sale of currency
(without contractual exchange rate) would be sold and processed
from 0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would be
performed according to Bank’s exchange rate announced at the time
of executing the order;

- in the case of revaluation on non-business day, accounting would
be performed according to Bank’s exchange rate announced at the
time of executing the order;

(2) (new, in effect since 01.04.2023) The Bank executes Blink instant

payments - credit transfers in BGN, which are executed 24/7, with
immediate processing of the transfer and verification of the recipient's
account, within a few seconds after the payment is initiated. The
recipient's account must be opened with one of the payment service
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yyactBawu B nporpamata ,Blink® Ha HauuoHanHaTa kaptoBa w
nnaTtexHa cxema, yact ot bopuka All.

(3) (HoBa, B cuna ot 01.04.2023 r.) baHkata npuema 3a U3MbiIHEHNE
HapexaaHe 3a HesabaBHO nnallaHe ,Blink®, nogaaeHu npes oxnaiH
BaHKk1paHe, 0T CMeTka Ha nnaTeLa B nesa.

(4) (HoBa, B cuna ot 01.04. 2023 r.) OT BenoanTHU, HabupaTtenHu 1
[apUTenckn CMETKW, KaKTO W OT CMeTKi, OBCryXBalM KpeanuTHu
KapTW, He Ce u3nbyBaT HesabaBHM U3XOLAWM  NraLaHus.
HesabaBHuTe nnawaHus ,Blink” He ce npunarat 3a MacoBu K
NEepUOAMYHN NNallaHns, AMPeKTHW AeduTn, NpeBoan OT U KbM
OtomKeTa 1 KacoBy MPEBOAM.

(5) (HoBa, B cuna ot 01.04.2023 r.) MakcumanHata cyma 3a
e[IHOKpPaTHO 13xoaALLo nnaiiaHe e B pasmep o 30 000 (tpumeceT
xunsagu) nesa. MnawaxeTo ce obpaboTBa ¢ Banbop kaneHgapHata
[arta, Ha KosiTo e MpueTo.

(6) (HoBa, B cuna ot 01.04.2023 r.) Mo cMeTKM Ha CPOYHM 4eno3nTm
He ce Jomycka mofnyyaBaHe Ha BXOAALM He3abaBHM MnaliaHus
,Blink". Tlpu nocTbnBaHe Ha He3abasHO Blink nnalyaxe no cmeTka
Ha cpoyeH genosuT, baHkata oTkasBa W Bpblya Ha HapeauTens
HapeneHOoTo He3abaBHO NnallaHe.

(7) (HoBa, B cuna ot 01.04.2023 r.) bankaTa yeegomssa KnneHTa 3a
cTaTyca Ha HapedeHo HesabaBHO nnaujaHe ,Blink* nocpeacTeom
kaHana, OT KbAETO € U3ITbYEHO NNaLLaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r.) baHkaTa uma npaBo Mo CBOS
npeueHka [a OTKaXe W Aa BbpHE Ha HapeguTens HapeaeHo
He3abaBHo nnaulaxe ,Blink".

(9) KnneHT®bT Cce 3agbmkaBa Aa uanpala Ha bankata usnckyemute
OOKYMEHTW, B CnyyauTe, korato e Heobxoaumo CbrmacHo
N3NCKBAHUSAT Ha [EeWCTBALLOTO 3aKOHOLATENCTBO BedHara crej
NOTBbPXAABAHETO HA HAPEXOAHETO 3a NMPeBOZ CbC CPeACTBaTa 3a
aBTopu3auns /astopusnpane/ B baHkaTa. Ako JOKYMEHTUTE He ca
nomnyyeHu, NpeBoabT ce oTkasea. [lo 3 paboTHW OHW crnef KaTo
aBTOpu3Mpa MpeBOA B YyxAecTpaHHa Banyta, KnueHTbT
3a0b/IKNTENHO  NPefjocTaBs M OPUMMHANHUTE  OOKYMEHTU B
obcnyxBalLus ro (oMHaHCOB LieHTbP Ha baHkara.

(10) HapexgaHns 3a M3BbpLUBaHe Ha NnallaHus 3a KOMYHanHu
YCIyri1 Ce N3BbPLUBAT CaMOo OT JIEBOBW CMETK B CPOKOBETE M0 4n.22,
an.1 no-rope.

Un.23.(1) KnueHTbT He MOXeE 4a OTMEHs NNaTeXHOTO HapexaaHe
crnep nonyyaBaHeTo My oT BaHkaTa.

(2) KoraTo nnatexHata onepauusi Ce U3BbpLUBA MO MHULMATUBA Ha
BaHkata wnu no MHMLMATMBA Ha MoMyvaTens, WIW 4pe3 Hero,
KnneHTbT He MOXe Aa OTMEHS MNAaTeXHOTO HapexdaHe, e kato
e pan cbrnacue Ha baHkaTa ga MHUUMMpa nnaTexHaTa onepaums
WNW creg Kato € fan CBOEeTO Cbrfiacue 3a W3MbIIHEHWE Ha
nnaTexHaTa onepawus B Non3a Ha nony4arens.

(3) Korato KrnueHTbT, KOMTO nogaBa MnaTexHO HapexzaHe, W
baHkata ca Ce yroBopunu NnaTeXHOTO HapexdaHe da 6bge
WN3MbIHEHO Ha OMpeaenieH AeH UNn B AeHS, CriefBall U3TNYaHeTo Ha
OnpedeneH Cpok, WNn B AeHS, B KOUTO KnWEHTLT npefocTtasu Ha
BaHkaTta HeoOXoaMMITE CPEACTBA 3a M3MbITHEHME Ha HApeXAaHeTo,
KnneHTbT MOXe a OTMEHW NNATEXHOTO HapexaaHe Haii-KbCHO [0
kpast Ha paboTHMA eH, NPeaxXokKaaLl yroBOpeHNs paboTeH AeH.

(4) Mpu oupekTeH febut KnueHTbT MOXe Aa OTMEHM MIaTeXHOTO
HapexaaHe Hail-kbCHO [0 Kpas Ha paboTHust deH, npeaxoxaal
YrOBOPEHWS [iEH 3a 3aAblKaBaHe Ha CMeTKaTa My.

(5) Cnep natnyaHeTo Ha CPOKOBETE MO NPEAXOAHUTE anuHEN, HO HE
No-KbCHO OT 3aBepsBaHETO Ha CMeTkata Ha nomnyyatens,

providers participating in the "Blink" program of the National Card and
Payment Scheme, part of Borika AD.

(3) (new, in effect since 01.04.2023.) The Bank accepts for execution
orders for Blink instant payment submitted through online banking,
from the payer's account in BGN.

(4) (new, in effect since 01.04. 2023.) Instant outgoing payments are
not executed from term deposit, fund-raising and charitable accounts,
as well as from accounts that service credit cards. Blink instant
payments do not apply to mass and recurring payments, direct debits,
budget transfers and cash transfers.

(5) (new, in effect since 01.04.2023) The maximum amount for a one-
time outgoing payment is up to BGN 30,000 (thirty thousand). The
payment is processed with a value date being the calendar date on
which it is received.

(6) (new, in effect since 01.04.2023.) Term deposit accounts are not
allowed to receive incoming Blink instant payments. Upon receipt of
a Blink instant payment on a term deposit account, the Bank refuses
and returns the ordered instant payment to the payer.

(7) (new, in effect since 01.04.2023) The Bank notifies the Client on
the status of an ordered "Blink" instant payment through the channel
from which the payment was executed.

(8) (new, in effect since 01.04.2023) The Bank has the right, upon its
discretion, to refuse and to return to the payer the ordered “Blink”.
instant payment.

(9) The Client undertakes to send the Bank the necessary
documents in the cases in which this is necessary in conformity with
the requirements of the effective legislation, right after the
confirmation of the order for transfer with means for authorization in
the Bank. If the documents were not received, the transfer would be
refused. Up to 3 business days after authorizing the transfer in foreign

currency, the Client would present as a rule the original documents in
Bank’s financial centre that services him or her.

(10) Orders for effecting utility payments would be executed only from
BGN accounts within the deadlines of article 22, paragraph 1 above.
Article 23.(1) The Client does not cancel the payment order after its
reception by the Bank.

(2) If the payment operation is performed upon Bank’s initiative, or
upon recipient’s initiative, the Client could not cancel the payment
order after he or she provided his/her consent to the Bank to initiate
the payment operation or after he or she provided his or her consent
for performing the payment operation in the interest of the recipient.
(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day or on the day
following the expiration of particular term or on the day on which the
Client provides the Bank with the necessary funds for effecting the
order, the Client could cancel the payment order not later than the
end of the business day preceding the agreed business day;

(4) In the case of direct debit, the Client could cancel the payment
order not later than the end of the business days preceding the
agreed day for indebting his or her account.

(5) After the expiration of the deadlines under the previous
paragraphs, but not later than certifying recipient's account, the
payment order could be cancelled only in the case of consent to this
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NNaTeXHOTO HapeXaaHe MOXe [a ce OTMEH CaMo Mpy Cbrnacue 3a
ToBa Mexay KnueHta n baHkata, kato B cnyyante no an. 2 u 4 ce
WM3WCKBA M CbrIackeTo Ha nonyyatens.

Yn.24 Mpu 0TMsIHA Ha NNATEXHOTO HapexaaHe baHkaTa HauMcnsBa
Takca CbrnacHo aencreallata Tapuda 3a TakeuTe 1 KOMUCUOHHNTE
Ha , TbproBcka barka [” AL

Un.25 baHkata M3MbHSBa NNATEXHW HapexaaHus, CbOTBETHO
NckaHWs 3a OupekTeH [ebuTt, 0e3 [a yabpka TakcuTe cu OT
npeBexgaHaTa cyma, OCBEH ako U3pUYHO € YTOBOPEHO ApYro.
UYn.26 BanbopbT Ha 3agbikaBaHe Ha nnaTexHaTa cMeTka Ha
KnueHTa B Ka4eCTBOTO My Ha nnaTeL € He No-paHO OT MOMEHTa, B
KOWTO nnaTexHata CMeTka Ce 3agbfikaBa CbC Cymata Mo
nnaTexHaTa onepaums.
Yn.27 lMnatexHata cMeTka Ha KnneHTa B Ka4yecTBOTO My Ha
rnomnyyaTten ce 3aBepsiBa He MO-KbCHO OT pabOTHUS AEH, B KOWTO
cmeTkaTa Ha baHkata e 3aBepeHa CbC CymaTa Mo nraTexHata
onepaums. bBaHkaTa ocurypsisa Ha pasnonoxeHue Ha KrnveHta B
KayecTBOTO My Ha nomyyaTen cymata no nnaTtexHara onepauus
He3abaBHO, cref kaTo cmeTkata Ha baHkata e 3aBepeHa C Tasu
cyma.
Un. 28.(1) baHkata npunara 3agbfnb04YeHO YCTaHOBSIBAHE Ha
MOEHTUYHOCTTA Ha nnarteLa, korato nnaTewubT:

1. BOCTBMNBA NNaTeXHaTa CMeTKa OHMalH;

2. MHULMpa eNeKTPOHHA NaTexHa onepawyys;

3. M3BbPLLBA APYro AeNCTBIe OT Pa3cTosHME, NPy KOETO by
MOrI0 @ Bb3HUKHE PWUCK OT M3mMama MpW MnawjaHeTo unu apyra
3noynotpeba.
(2) Mpn NnaTexHu onepauun no an. 1, 1. 2, UHALMMPAHK OT
pascTosHue, baHkata npunarat 3aabnboyeHo yCTaHOBSBaHe
Ha WOEHTUYHOCTTa Ha KIIMEHTa Ype3 NPOMEHNNBU ENEMEHTH,
CBbp3BaLLM onepauusaTa ¢ KOHKpPETHa cyma 1 nonyyaren.
(3) B cnyyanTe no an. 1 baHkaTta BbBEX/4a NOAXOAALLM MEPKM
332 CWIypHOCT 1 3alMta Ha MOBEpUTEnHOCTTa U
HENPUKOCHOBEHOCTTA Ha NepCoHann3npaHuTe cpeacrtsa 3a
CUTYPHOCT Ha NnonssaTenuTe Ha NnaTexHu ycnyru.
(4) 3agbnboveHO YCTAHOBSIBAaHE Ha WOEHTWYHOCTTA Ha
KnueHTa e npoueaypa no ycTaHOBABaHE Ha WOEHTUYHOCTTA,
KOSTO € paspaboTeHa MO HayMH, KOWTO 3aluTaBa
MOBEPUTENHOCTTa Ha  [JaHHUTE, U  KOATO  BKMOYBA
3MOJI3BAHETO Ha [Ba UNK NOBeYe OT CNefHWUTE He3aBUCHUMM
enemMeHTK:
1. 3HAHWeE - HeLLo, KOETO Camo MON3BaTENST 3HaE;
2. NpUTEXaHME - HeLWLO, KOETO CaMo MON3BaTENAT NPUTEXABA;
3. xapaktepHa 0COOEHOCT - Helo, KOEeTO XapakTepuaupa
nonsearens.
(5) Mpw n3BbPLLIBAHE Ha NNATEXHN OnNepauun ¢ KapTu, M3BbPLUEHN
no WHMUMATMBA Ha wnn 4pe3 nomnyyatens baHkata npwunara
3abnb0YeHO YCTAHOBSIBAHE HA WOEHTUYHOCTTA Ha nnateua B
CryyanTe npu KOUTO, CbIMacKEeTO 3a N3BbPLUBAHE Ha TE3W onepaLuy
ce noryyasa OT pa3CTosHueE.
Un. 29.(1) bBaHkaTa u3BbpWBA pa3nnaliaHns Mpu  crassaHe
N3MCKBaHUSTA Ha 3aKoHa 3a MIATEXHWTE YCMYrM W NnaTexHuTe
cuctemu, BanyTHus 3akoH, 3aKOH 3a MepkuTe Cpelly u3nupaHe
NpaHeTo Ha Napu ¥ NpaBuMHUKa 3a npunaraHeTo My, Hapeaba Ne 3
Ha BHB W OpyrM OTHOCUMU HOPMM Ha [AENCTBALLOTO
3aKkoHogatencTso. baHkaTa He KOHTponmupa npegmeTa  wwmm
3aKOHOCHOOpA3HOCTTa Ha CAenkata, KOSTO € OCHOBaHue 3a

end between the Client and the Bank, whereas in the cases of
paragraphs 2 and 4 recipient’s consent is also necessary.

Article 24 In the case of cancelling the payment order, the Bank
accrues fee in conformity with the effective Tariff on fees and
commissions of the Tariff on fees and commissions of “D Commerce
Bank” AD.

Article 25 The Bank executes payment orders, requests for direct
debit correspondingly without withholding its fees from the sum being
transferred, unless explicitly otherwise specified.

Article 26 The value date of obliging the payment account of the
Client, in his or her capacity of payer is not earlier than the time at
which the payment account is obliged with the sum to the payment
operation.

Article 27 Client's payment account in his or her capacity of recipient
should be certified not later than the business day on which Bank’s
account is certified with the sum of the payment operation. The Bank
provides the Client in his or her capacity of recipient the sum of the
payment operation immediately after Bank’s account is certified with
this sum.

Article 28.(1) The Bank implements in-depth establishment of
payer’s identity if the payer:

1. accesses the payment account online;

2. initiates e-payment operation;

3. performs other action remotely whereas risk of fraud could
occur in payment or other misuse.

(2) In the case of payment operations under paragraph 1, point2,
initiated remotely, the Bank implements in-depth establishment
of client’s identity via variable elements that connect the
operation to particular sum and recipient.

(3) In the cases under paragraph 1 the Bank introduces suitable
security measures and protection of confidentiality and privacy
of the personalized security means of payment service users.

(4) In-depth establishment of client’s identity is procedure for
establishing the identity elaborated in a manner that protects
data privacy and that includes using two or more of the
following independent elements:

1. knowledge — something that only the user knows;
2. holding — something that only the user holds;
3. typical feature — something that features the user.

(5) When effecting payment operations with cards executed upon the
initiative of or via the recipient, the Bank implements in-depth
establishment of payer’s identity in the cases in which the consent on
performing these operations is provided remotely.

Article 29.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act,
the Currency Act, the Anti-Money Laundering Measures Act and the
rules on its enforcement, Ordinance Ne 3 of the Bulgarian National
Bank and other effective norms of the enforceable legislation. The
Bank does not control the subject matter and/or lawfulness of the
transaction that provides grounds for effecting the transfer, except for
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W3BbPLUBAHE Ha MPEBOAA, C M3KMKOYEHUE Ha CrydauTe, korato no
curnata Ha HOpMaTUBEH aKT Unu A0rOBOP MMa TakoBa 3afbIKeHVe.

(2) baHkata He W3MbAHSBA NMATEXHW OnepauuW, CBbP3aHW Mo
KaKbBTO W [a € HauuH C (hU3NYeckW nuua, Hopuauyeckn nuua,
opraHusauuu, obpasyBaHus UnM LbpkaBu/lOPUCAUKLMM, CMIPSMO
KOMTO Ma HaNOXEHMW CaHKLMW UMK Ha KOUTO He € pa3peLLeHo Aa ce
NpenocTaBAT (MHAHCOBM YCIyru CbrmacHo pesontoummn Ha CbeeTa
3a curypHocT Ha OOH unm pernameHTu v pellenus Ha EC, npuetu
BbB Bpb3ka ¢ bopbata cpelyy puHaHCMpaHETO Ha TEPOPU3BM W
NpeLoTBpaTsABaHE Pa3npOCTPAHEHUETO HA OpPbXMS 3a MacoBO
YHULLOXEHWE UMK BbB BPb3Ka C M3MBIHEHWETO Ha OPpYrv Liemv Ha
MexayHapogHata OBLIHOCT, KOUTO Ca 4acT OT ropecrioMeHaTuTe
pelleHnst u perynauun. BaHkata He W3MbhHSABA 1M MNATEXHM
onepauumu, CBbp3aHu C NWLa MM AbpxaBu/topUCanKLMM, CrIpSIMO
kouTo MMa Hanoxern caHkumm ot Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) n KouTO Ca BKMKOYEHN B
cnncbLuTe, nybnukysaxm Ha canta Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a K0eTo ¢ npuemMaHeTo Ha
Te3n O6wm yenosus KnueHTbT AaBa CBOETO U3PUYHO 1 Be3ycrnoBHO
cbrmacve.

(3) B cnyyan ye onepauus, HapegeHa oT KnueHTa e cBbp3aHa C
nuua, Sbpxasu/lopUCAUKLMM UK CTOKM, nonagalum B obxeata Ha
3abpanute Ha perynauuute Ha OOH, EC nnn OFAC, BaHkarta, kakTo
W KOPECMOHOEHTCKMTE OaHkM, C KOMTO TS UMMa YCTaHOBEHM
B3aMOOTHOLLEHNS, UMa MPaBO Aa He W3MbfHU MoJafeHo oT
KNWeHTa HapexaaHe u/unu ga 6nokupa cymarta Ha nnaTexHaTta
onepaumsi, ako 6bae YCTaHOBEHO, Ye NuLa, AbpKaBu/OpUCONKLMN
NN CTOKW, CBBP3aHN C KOHKPETHATa nnaTexHa onepauus, nonagar
B obxBaTa Ha 3abpaHuTe Ha CrOMeHaTWTe perynauum unn ca
BKITIOYEHM B CbOTBETHUTE CMIMCBLN.

(4) C npuemaHe Ha HacToswmTe obwy ycnosus KnueHTwbT Ce
3afbikaBa Aa cbaeiicTBa Ha baHkata npu Bb3HMKBaHe Ha
HeoBXo4MMOCT OT M3ACHABAHE Ha M3BbPLUBAHUTE OT Hero 6aHKoBM
onepauuu, kakTo 1 Aa npegoctaBs Ha BaHkata pombnHuTEnHa
WHopMaLms u/vnn SOKyMEHTW, KOUTO MoraT 4a 6baaTt nouckaHn ot
Hesl BbB Bpb3Ka C M3MbIIHEHWE HA 3aAbIKeHUsITa i no 3akoHa 3a
MepKuUTe CpeLly W3NUPaHEeTO Ha napy, 3akoHa 3a MepkuTe CpeLly
(DMHaHCMPAHETO Ha  TepopWsMa W Ha  MeXAyHapOAHOTO
3aKOHOLATENCTBO B Ta3n 06nacT, kato B CryyYan Ha HapyllaBaHe Ha
3a0bikeHuaTa Ha KnueHT mo TO3W uYneH wivnu no pelueHne Ha
KOMMeTeHTeH opraH, baHkaTta ci 3anassa nNpaBoTO e4HOCTPaHHO Aa
npekpaTi OTHOLLEHNsTa cu ¢ KnueHTa.

(5) BaHkaTa He OTKpWBa 1 He BOAM CMETKM, CbOTBETHO He nMpuema
nnawaHns n He U3MbHABA HApELEeHU onepauuy Mo U OT OTKPUTH
CMETKM, MpeaHasHayeHn 3a HabupaHe Ha Cymu MO OTMPABEHM KbM
HeOMpedeneH Kpbr NWLa HenouckaHu TbProBCKM CbODLiEHUs W
ochepTy, YNMTO YCrOBMS JOMycKaT HacpellHaTa npectauus aa He
ObAie OCbLUECTBEHA /MMM CE OCHOBABAT HA Xa3apTeH NPYHLMM M U
nMaT 3a Len U3non3BaHe Ha HemosnHu mmnu 3abnyxpasaliy,
arpecvBHM, HeOBPOCHBECTHN THPrOBCKW MPaKTUKM 1 3aBpaHeHm oT
3aKoHa [AENCTBUS W pe3ynTatih Wunu u3nupaHe Ha mapu uwnu
(hMHaHCUpaHe Ha Tepopu3bM WMWK OCBLUECTBABAHE Ha HOpMM Ha
n3mama v 3noynotpeba ¢ joBepneTo Ha Tbproscka baHka [ AL kaTo
obcnyxeaula 6aHka n/wnu 3acTpaliaBaT penytauusita Ha baHkaTa
nvnn Ha baHkoBaTa cucTema.

(6) Tpu KoHCTaTMpaHe Ha HapylleHWe Ha 3abpaHute 3a
OCBLLECTBSIBAHE Ha OMepaLunTe, NOCOYEHN B HACTOALLMS YNEH MO
BuHa Ha KnueHTa baHkaTa He3abaBHO Brokpa CMeTKUTE My Npu Hest
3a pasnopeauTeNHN onepauuy (MosyyaBaHe Wwunu HapexaaHe) Ha
nnawaxnsg. bankata yBegomsBa KnneHTa 3a KOHCTATMPaHOTO

the cases in which under regulation or contract there is such
obligation.

(2) The Bank does not perform payment operations that are related
in whatever manner to physical persons, legal entities, organizations,
formations or states/jurisdictions against whom sanctions were levied
or that are not allowed to receive financial services under resolutions
of the United Nations Security Council or regulations and resolutions
of the EU passed in relation to counteracting terrorism financing and
preventing the dissemination of mass destruction weapons or in
relation to the achievement of other goals of the international
community, being part of the abovementioned resolutions and
regulations. The Bank does not perform payment operations related
to persons or states/jurisdictions against which sanctions were levied
by the Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) and who are included in the lists published at the
webpage of OFAC (www.treasury.gov/Pages/default.aspx), and to
this end herewith the Client provides its explicit and unconditional
consent.

(3) In the case the operation ordered by the Client is related to
persons, states/jurisdictions or commodities within the scope of the
prohibitions and regulations of the UN, EU or OFAC, the Bank, as
well as the correspondent banks with which it has established
relations, has the right not to perform an order lodged by the client
and/or block the sum of the payment operation if it finds out that
persons, states/jurisdictions or commodities related to the particular
payment operation are within the scope of the prohibitions set in the
abovementioned regulations or are included in the particular lists.

(4) With the acceptance of the present General terms and conditions,
the Client undertakes to cooperate with the Bank, if it is necessary to
clarify the banking operations performed by him or her, as well as
provide the Bank with additional information and/or documents which
could be requested by it in relation to the performance of its
obligations under the Anti-Money Laundering Measures Act, the
Funding Terrorism Measures Act, and the international legislation in
this field, whereas in the case of violating Client’s obligations under
this article and/or upon the resolution passed by a competent body,
the Bank reserves its right to unilaterally terminate its relations with
the Client.

(5) The Bank does not open and does not maintain accounts, does
not accept payments correspondingly and does not perform
operations ordered to and from open accounts that are designated
for raising sums to unsolicited commercial communications and offers
sent to indefinite scope of people whose terms and conditions allow
for the counter claim not to be performed and/or to be based on
gambling principle and/or aim at implementing disloyal and/or
misleading, aggressive, not good-willed commercial practices and
actions and results prohibited by law and/or money laundering and/or
funding terrorism and/or doing frauds and misuse of “D Commerce
Bank” AD’s trust in its capacity of servicing bank and/or endanger
bank’s goodwill and/or the banking system.

(6) In the case of finding out violation of the prohibitions to perform
the operations defined in the present article because of Client’s fault,
the Bank immediately blocks his or her accounts in it for dispositive
operations (reception and/or order) of payments. The Bank informs
the Client on the established violation of the prohibitions provided for
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HapyLleHWe Ha ycTaHoseHuTe B Tean OBm ycnosus 3abpaHn 3a
onepupaHe CbC CMETKUTE 1 BIOKMPAHETO UM MPK HEs MO YrOBOPEHUS
MeXay CTpaHWTe HauuH 3a MonyvyaBaHe Ha WHdopmaums 3a
CbCTOSHMETO Ha cMeTkuTe My. KNMEeHTHT € 3adbiikeH B CPOK A0 3
paboTHW OHW OT AaTaTa Ha yBeJOMIEHUeTO ja Hapean 3akpuBaHeTo
Ha cmeTkuTe e npm baHkaTa, kaTo nocoum kbae Aa bbae npeseaeHo
canpoto no TAX, cref npucnagaHe Ha AbmkuMmuTe Ha BaHkata
B3eMaHus oT KnuenTta. [py Hannyne Ha HanoXeH 3anop o
CMeTkaTa 3aKkpuBaHeTO Ha CMeTkata Ce W3MbriHABa  Creq
MPVKMIoYBaHE Ha CbOTBETHOTO MPOM3BOACTBO /M3MBIHUTENHO WK
obe3neunTenHo/, C HaANEeXHO BOMraHe Ha 3anopa OT OpraHa, KomTo
r0 € Hanoxur, Kato no nocoyeHata ot KnueHTta cmetka baHkata
npeBexaa Hanu4HoTO Cango Crnes U3MbIHEHWE Ha 3anopa, B Cnyyan
Ye 1Ma TaKoBa.

(7) BAHKATA He fonycka npe3 CMETKUTE, OTKPUTY Mpu Hesl aa ce
WN3BBPLLBAT CIEAHNTE OnepaLnm:

—  Tbprosus ¢ KpUNTO BanyTw;

—  Toprosus ¢ BuHapHK onuumn 1 Apyru NoaoBHM PUHAHCOBYK
NHCTPYMEHTY;

— [lpegocTtaBsiHe Ha huHaHCoBWM yenyri Bes fa nputexasa
Heobxoaumms 3a TOBa NULEH3 n3gaaeH ot P. bbnrapus
unm gpyra ctpaHa Ha EC.

—  [nawaHxus, cBbP3aHK C BUPTyanHu BanyTu (KpUnTo
BanyTu, BUTKONHY 1 Ap.), BKIKOYUTENHO, HO He camo,
nnaLlanns KbM nnaTthopmm 3a ThPproBrs C Takmea
BanyTu.

—  [nawaHxms, cBbP3aHN CbC CbMbTCTBALLYW YTy Ha
MOCOYeHMUTe NO-rope AENHOCTM OT poaa Ha: (MapKeTUH,
peknama, call center, nogabpxaxe Ha on-line
nnatdopmu, ykassaHe Ha IT ycnyru, (huHaHcoBo
obcnyxsaHe 1 ap.)

VI. PA3MNOPEUTENHW QEACTBUSA CC CMETKM

Un.30. (1) MbnHoneTeH TUTYNSP Ce pasnopexga CbC CMeTkaTta Ci
FIMYHO WNK Ype3 MbAHOMOLLHYK, MPY NPEACTaBAHE Ha JOKYMEHT 3a
CaMOMNWYHOCT Ha TUTYNSAPS Ha CMeTKaTa, Pecr. Ha MbHOMOLLHMKA, Y
W3PUYHO  HOTapuManHO  3aBEPEHO  MbSIHOMOLWHO,  OMMCBALLO
“34epnaTenHo B1La Ha AENCTBIUSATA MO CMETKATa Ha KIMeHTa, KOUTO
MbIHOMOLLHWKBT MMa NPaBo Aa OCbLLECTBSBA.
(2) MbnHoMowWHOTO TpsibBa @ € 3aBepeHo Mo efauH OT CreaHuTe
Ha4WHW, KaKTO crepga:

1.0T Obnrapcks HoTapuyc Ha TepuTopusiTa Ha P.
Buvnrapus;

2.0T ObArapcku OUNIOMATUYECKN WIW  KOHCYIICKM
npeAcTaBuTenN B YyxOuHa;

3.0T npaBoCnocobeH YyXOEeCTpaHeH —HOTapuyc,
cHabaeHo ¢ ANocTun, ako e 3aBEPEHO Ha TEpUTOpUSTa Ha AbpXaBa,
CTpaHa no KoHBeHUMsITa 3a MpeMaxBaHe Ha W3NCKBAHETO 3a
neranu3auMs Ha uyxgectpaHHu nmybnuyHm  aktoBe  (Xarcka
KOHBEHUMS), MPEBEAEHO Ha Obnrapcku €3uk, a MoAnucbT Ha
npeBojaya HOTapuanHo YAOCTOBEPEH B  CbLOTBETCTBME C
MpaBunHuKa 3a neranu3auuuTe, 3aBEPKNTE W MPEBOAUTE Ha
DOKYMEHTU 11 ipyru kHika. KoraTo ChlUecTBYBaLL JOrOBOP 3a NpaBHa
nomoy mexgy P.Bbnrapus v gbpxasata, KbAETO MbIHOMOLLIHOTO €
3aBepeHo OT npaBocnocobeH HOTapuyc [omycka TOBa, 3aBepka C
AnocTun He e Heobxoanma.;

4. B cnyyauTte, KOraTo MbIHOMOLLHOTO € 3aBEPEHO OT
HOTapuyC, OeicTBaly Ha TepuTopusiTa Ha [Obpxasa, KOSTO He e
cTpaHa no Xarckata KOHBEHLS, MbIHOMOLLUHOTO crefBa Aa bvae

in the present General terms and conditions on operating the
accounts and their blocking in it, in the manner agreed between the
parties on the reception of information about the status of his or her
accounts. In 3 business days as of the notification date, the Client
should order closing its accounts in the Bank, and define where the
balance should be transferred, after deducting the receivables due
and payable by the Client to the Bank. In the case of levied arrest on
the account, closing the account would be performed after the end of
the particular proceedings /executive or collaterization/, with due
arrest litting by the body who levied it, whereas to the account defined
by the Client the Bank transfers the available balance after the arrest
performance, if there is such.

(7) The BANK does not allow through the accounts opened in it to
perform the following operations:

—  Trading with cryptocurrencies;

—  Trading with binary options and other similar financial
instruments;

— Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria
or other EU member-state.

—  Payments related to virtual currencies (cryptocurrencies,
bitcoins etc.) including but not limited to payments towards
platforms for trading with such currencies.

— Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line
platforms, rendering IT services, financial service etc.)

VI. DISPOSITIVE ACTIONS WITH ACCOUNTS

Article 30. (1) Account holder of full legal age would dispose with his
or her account in person or via an attorney, when presenting an
identity document of the account holder, including of the attorney, and
explicit notarized power of attorney, which describes exhaustively the
type of actions to client’s account, which the attorney has the right to
perform.
(2) The power of attorney should be certified in one of the following
manners, as follows:

1. by a Bulgarian notary throughout the Republic of
Bulgaria;

2. by a Bulgarian consular
representative abroad;

3. by foreign notary with full capacity, provided with
Apostille, if it was notarized throughout a country that is party to the
Hague convention Abolishing the Requirement of Legalisation for
Foreign Public Documents (the Hague convention) translated in
Bulgarian language, and translator's signature is notarized in
conformity with the Rules on legalizations, certifications and
translations of documents and other papers. If an effective treaty on
mutual legal assistance entered between the Republic of Bulgaria
and the country where the power of attorney was notarized by a
notary of full professional capacity allows this, Apostille certification
would not be necessary;

4. In the cases in which the power of attorney was
notarized by a notary acting in country that is not a party to the Hague
convention, the power of attorney should be legalized under the

diplomatic or
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neranuavpaHo no pega Ha [lpaBunHuka 3a neranusauunTe,
3aBEpPKUTE W NPEBOANTE Ha JOKYMEHTU U APYTU KHXKA, NPK yCrioBue
Ye e 3aBepeHo Ha TepuUTopusTa Ha AbpKasa U3BbH NOCOYEHUTE B T.
3. 14 no-rope.

(3) PasnopeautenHu AencTBrs No CMEeTKa, OTKpUTa OT IMETO WK B
norn3a Ha nuueHeHaBbpWwNUno 18 rogWHM unM MOCTaBEHO MOA
3anpeLueHmne, Ce M3BBLPLLBAT C Pa3pELLEHNE OT PaioHHUS CbA, NpU
cnasBaHe Ha YCTaHOBEHWUTE 3a TOBA 3aKOHOBM M3NCKBAHWS.
Un.31.(1) Pasnopeautentn onepauun (kacosu u Geskacosy) OT
CMETKMTE Ce N3BbpLUBAT BbB BCekM ouc Ha baHkara.

(2) KnveHTBT ce pasnopexga CbC cpefcTBaTa no cmetkata camo
KaTo npunara CTaHgapTH NNaTEXHN SOKYMEHTW U HOCW OTFOBOPHOCT
33 BEPHOCTTA Ha JaHHNUTE, NOMbIHEHM B THX.

(3) baHkaTta nprema No cMeTKaTa Ha KIMEHTa BHAcsHE Ha Cymin B
Opot 1 OesHannyHu NpPeBOAMW, HE3aBMCMMO OT TOBa KOW €
nnaTeLbT/BHOCUTENAT MO TE3N ONepaLmm, OCBEH B ClyyauTe, Korato
He e JOroBOPEHO MUCMEHO APYro.

Un.32. Mpu n3BbPLUIBAHE HA MNATEXHN ONepaLun B YyxgecTpaHHa
BanyTa, KMWEeHTbT € AMbKeH Aa npeactaBs Ha OaHkaTa BCWYKM
HeoOXo4MMM [OKYMEHTHW, M3WUCKyeMM CbrnacHo BanyTHus 3akoH,
Hapenba Ne 27 Ha BHB 3a cratucTukaTta Ha nnaTtexsus 6anatc,
MeXayHapogHaTa WHBECTWULMOHHA MO3WLMs M CTaTUCTMKata Ha
LeHHnTe KkHka, Hapegba Ne 28 ot 18.12.2012 r. Ha BHBE 3a
cBedeHusiTa 1 JOKyMEHTWUTe, NMPEeAcTaBsHW Ha AO0CTaBYMUMTE Ha
NNaTeXHU YCnyru Npu W3BbpLUBaHE Ha MPEe3rpaHUYHU NMPeBOan W
nnawaHns KbM TpeTa CTpaHa W APYrM MPUNOXUMM 3aKOHOBW
pasnopeabw.

Un.33.(1) baHkaTa uma npaso fa Grokupa BpeMEHHO
WM3MON3BaHETO Ha NaTexHa cMeTKa B CNeaHUTe cryyam:

1. Tpu HanaraHe Ha 3amop no cmeTkata oOT
KOMMETEHTEH OpraH;

2. B cnyyai Ha ycCTaHOBEHa WnM BeposiTHa
3noynotpeba u / unn ocbLyeCTBeH AOCTbN A0 CMeTkata OT TPEeTo
HEOMPaBOMOLLUEHO NWLEe — N0 HapexaaHe Ha KOMMETEeHTEH
AbpxaBeH opraH unm cnyxebHo ot 6aHkaTa, KakTo 1 Ha OCHOBaHME
4n.29 ot HactoswuTe O6LLM ycroBus;

3. Mo HapexpaHe Ha TUTYNSpS - Npu n3rybsaHe unm
NPOTUBO3AKOHHO OTHEMaHe Ha NMYEH JOKYMEHT, MbAHOMOLLHO Ui
Apyrv 0b6CTOATENCTBa, Cb3AaBally PUCK OT HerpaBoOMepeH A0CTbI
[0 CpeAcTBaTta no nnatexHata CMeTKa;

4o uckaHe Ha HacnegHULUTE NpW CMBPT Ha
TUTYNSPS;

5. B pgpyrv cnyyaw, npeaBuoeHM B HaCTOALMTE
061wy ycnoBus unu B 3aKOHOZATENCTBOTO
(2) OtbnokMpaHe Ha nnaTexHaTa CMeTka Ce W3BbpLUBA MPW
OTnafaHe Ha CbOTBETHOTO 06CTOATENCTBO, @ B cnyyas Ha an.1, 1.4
— NpVU NpeAcTaBsHe OT HACMEAHWLMTE HA BCUYKA M3UCKAHU OT
BaHkaTta goKymMeHTH.

(3) BnokupaHeTo M OTOMOKMPAHETO Ha pasnnaljaTenHa CMeTKa,
CBbp3aHa C AeOWUTHU W KPeOWuTHM KapTu ce M3BbPLUBA MO pega Ha
YCroBMSITa 3a W3[aBaHe W pasnnaljaHe ¢ 6GaHKoBM KapTm W B
CbOTBETCTBME C MOANMCaHNs Mexay BaHkata u TuTynsps [orosop
3a u3gaBaHe 1 06CMyXBaHe Ha KapTOBa NNaTexHa CMeTKa.

(4) B cnyvaute no an. 1 6GaHkaTa yBegoMmsiBa TUTYNsps 3a
OnoKMpaHeTo Ha MnaTexHaTa CMeTKa U 3a MPUYKMHUTE, HaMoXUIN
OrnokupaHeTo, OCBEH aKo JaBaHeTO Ha TakaBa WHOpMaLus He e
MO3BOMEHO, Mopaan CbobpaxeHust 3a CUrypHOCT MnM C orneq
CNnasBaHeT0  Ha  HOPMATWMBHW  W3UCKBAHWS,  MPENATCTBALUM
WHChOPMUPAHETO Ha nnaTteya.

Rules on legalizations, certifications and translations of documents
and other papers as long as it was notarized in a country outside the
ones defined in point 3 and 4 above.

(3) Dispositive actions to account opened on behalf or in the interest
of a person who has not turned 18 or is under judicial disability would
be performed with permission provided by the regional court, in
conformity with the statutory requirements.

Article 31.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only when
presenting standard payment documents and bears responsibility for
the authenticity of the data filled in them.

(3) The Bank accepts to client's account the deposit of sums cash
and noncash transfers, irrespective of the payer/depositor under
these operations, except for the cases in which it was otherwise
agreed in writing.

Article 32. When performing payment operations in foreign currency,
the client should present in the bank all the necessary documents
required under the Currency Act, Ordinance Ne 27 of the Bulgarian
National Bank on the statistics of the balance of payment, the
international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank on
the information and the documents presented to the providers of
payment services when effecting transborder transfers and payments
towards third country and other enforceable statutory provisions.

Article 33.(1) The Bank has the right to temporarily block the use of
payment account in the following cases:

1. In the case of levying arrest on the account, by a
competent body;

2. In the case of established or possible misuse
and/or access to the account performed by a third unauthorized
person — upon the order of a competent state body or ex officio by the
bank, as well as on the grounds of article 29 of the present General
terms and conditions;

3. Upon order issued by the Account holder - in the
case of loss or illegal seizure of personal document, power of attorney
or other circumstances that create risk of unsanctioned access to the
funds in the payment account;

4. Upon the request of heirs, in the case of account
holder’s death;

5. In other cases, provided for in the present General
terms and conditions or in the legislation.

(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective and in the case of
paragraph 1, point 4 — if the heirs present all the documents
requested by the Bank.

(3) Blocking and unblocking the payment account related to debit and
credit cards would be performed according to the terms and
conditions for issuance and payment with bank cards and in
conformity with the Contract entered between the bank and the
account holder on the issuance and service of card payment account.
(4) In the cases under paragraph 1, the Bank informs the Account
holder on blocking the payment account and the reasons that
necessitated the block, unless the provision of information is not
allowed because of security considerations or in view of conformity
with the regulatory requirements that hinder the process of informing
the payer.
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Un.34 WHdopmaums 3a HanWyHWTe CMETKM Ha  MouMHan
KNWEHT/TUTYNAP KbM JaTaTa Ha CMbpTTa Ce AaBaT Ha HacneaHULMTE
My cned npeAcTaBsHe Ha akT 3a CMbpT U YAOCTOBEpPEHue 3a
HacnegHuUM.

Un.35 KnneHTbT noHacst BCWuYkW 3arybu, He3aBUCUMO OT TEXHUS
pa3smep, ako ca B pesynTaT Ha Hepa3peLLeHa unu HETOYHO HapeaeHa
nnaTexHa onepauus, BCNeACTBUE Ha 13Mama U Ha HEM3MbITHEeHNe
Ha 3agblKeHMSTa Ha KNWeHTa Npu W3Non3BaHe Ha CbOTBETHATA
nnatexHa ycnyra wnu nopagn rpyba HeGpexXHOCT wnn  npw
OCbLLECTBEHA CbC CbAENCTBNETO Ha KNeHTa 3noynoTtpeba.

VII. MIPEXBBPNAHE HA MNATEXHA CMETKA

Yn.36 bankata npegocTass ycnyrata no NpexBbpsHe Ha nnaTexHa
CMETKa, KOraTo MMaTEeXHWUTE CMETKM Ca BOAEHM B edHa W Cblya
BanyTa Npy [OCTABYMLM Ha MNaTexHW YCMyru, Hamupalm ce Ha
TeputopusTa Ha Penybnuka bvnrapus.

Un.37 baHkaTa B Ka4ueCTBOTO Ha Np1eMalL, JOCTABYNK Ha MNATEXHN
yCryri1 3anoysa npoLeaypa no npexsbprsHe Ha nnaTexHa cMeTka
Mo WCKaHe Ha KNWeHTa U Cred kaTo e Momyyus paspeLueHue oT
knueHTa. B cnyvaih ye vma gBama wnu moBeye TWUTYNSIpU Ha
CMeTKaTa, paspelleHne Cce nomyyaBa OT BCEkW OT  TAX.
PaspelueHneTo ce faBa NMCMEHO Ha Bbrrapcky e3uk, kato Konne ot
Hero Ce NpefocTaBs Ha KNWeHTa.

Un.38.(1) feincteusita Ha baHkaTa v Ha NpexBbpRALms/npueMaLLms
[O0CTaBYMK Ha MNaTEeXHW YCMyr BbB BPb3ka C MPEXBBPISHETO Ha
nnaTexHata CMeTKa W CPOKOBETE MO W3BbpLUBAHETO MM Ca
nybnukysaHn Ha  WHTEpHeT  CcTpaHuMuata Ha  bBaHkata
www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENUTE
NPU TPAHCTPAHUYHO OTKPUBAHE HA CMETKA

Un.39.(1) Korato baHkaTa nonyuu yBefoMneHWe OT KIUeHTa, ye
Kenae fa OTKpWEe nnaTexHa cMeTka Mpu JOCTaBYMK Ha NnaTexHu
yCryr, Hamupall ce B Apyra AbpxaBa urieHka Ha EBponemckus
Cbto3, baHkaTa 13BbpLLBA CregHUTe AeiCTBUS:

1. npegocTass 6e3nnaTHoO CIUCHK Ha BCUYKM aKTUBHM
KbM MOMEHTa HapexgaHusi 3a MepyoanyHN KpPeauTHW NPeBoaun U
cbrnacus 3a [OWpekTHU [ebutn, KoUTo Ce CbXpaHssaT npw
[O0CTaBYMKa Ha MIaTEXHW YCMyru Ha nnaTeya, ako UMma Takuea, U
HanuuyHaTa MHopMauuMs 3a BXOAALLMTE NEPUOAUYHN KPEeAUTHM
NpeBoam M AMpeKkTHUTE febuTh, CbrnacueTo 3a KOMTO Ce CbXpaHsBa
OT NonyyaTens, U3BbLPLLEHN MO NaTeXHaTa CMeTka Ha KNueHTa 3a
npeaxogHute 13 meceua. To3n CIUCHK He Nopaxaa 3adbIPKeHVe 3a
HOBWS [OCTABYMK Ha MMATEXHM YCMyr Aa OCUrypsiBa yCryru, KOUTo
MO NPWHLMN He NpefoCTaBs;

2. NpexBbpnsl MONOXMTENHOTO Cango, ako uMa
TaKoBa, OT NraTexHaTa CMeTKa Ha KNWeHTa No nnaTexHaTa CMeTka,
OTKpWUTa M BOAEHA NPY HOBWS JOCTABYMK Ha MATEXHW yCryru, npu
YCIOBYE Y€ UCKAHETO ChAbPXKA MbITHUTE MOEHTU(VKALMOHHW SaHH
3a HOBMS JOCTaBYMK Ha MNATEXHM YCRYMW M 3a NnaTexHata cMeTka
Ha KI1eHTa;

3. 3aKpuBa nnaTexHaTa CMeTKa Ha KnneHTa.
(2) Ako e crniaseH cpokbT M0 4. 63 OT 3akoHa 3a NnaTexHuTe ycnyrm
W MNaTexHWTe CUCTEMW U aKO KIMEHTBT HAMa HemnoraceHu
3adbIKEHNS MO NnaTexHaTa cMeTka, AOCTABYMKLT Ha MAaTeXHM
YCNyrv U3MbrHsiBa JeicTBMATa No arn. 1 Ha nocoyeHaTa oT KIneHTa
fata, KosTo € Han-mMamko LWecT paboTHM [HW, Ccheg kato
[OCTaBYMKBT Ha MAATeXHW YCMyri MOMyyun UCKaHeTO Ha KIWEeHTa,

Article 34 Information about the available accounts of deceased
client/account holder as of the death date would be provided to his or
her heirs after presenting a death certificate and certificate of heirs.

Article 35 The Client bears all the losses irrespective of their nature
if these result from non-allowed or imprecisely ordered payment
operation, as a result of fraud or default under client’s obligations
when using the particular payment service or because of gross
negligence or misuse performed with client’'s assistance.

VII. TRANSFER OF PAYMENT ACCOUNT

Article 36 The Bank renders the service for transferring the payment
account, if the payment accounts are maintained in one and the same
currency, to providers of payment services throughout the Republic
of Bulgaria.

Article 37 The Bank, in its capacity of receiving provider of
payment services initiates a procedure for transferring payment
account upon client's request and after receiving client’'s permission.
In the case there are two or more account holders, permission should
be granted to each and every of them. The permission would be
provided in Bulgarian language, whereas its copy is provided to the
Client.

Article 38.(1) Bank’s actions and the actions performed by the
transferor/transferee provider of payment services in relation to
transferring the payment account and the terms for their performance
are published at Bank’s webpage www.dbank.bg.

VIII. FACILITATION OF USERS IN THE CASE OF
TRANSBORDER ACCOUNT OPENING

Article 39.(1) If the Bank receives notice from the client stating he or
she would like to open payment account in the provider of payment
services, located in another member-state of the European Union, the
Bank performs the following actions:

1. Provides free list of all the orders that are active at
present for regular credit transfers and consents for direct debits
being kept to the provider of payment services to the payer, f any,
and the available information about the incoming regular credit
transfers and the direct debits, and the consent to this end would be
kept by the recipient, effected in client's payment account for the
previous 13 months. This list does not bring about obligation for the
new provider of payment services to provide services that it does not
provide in principle;

2. transfers the positive balance if any, from client’s
payment account to the payment account opened or maintained in
the new provider of payment services, as long as the request contains
the full identification data about the new provider of payment services
and about client’s payment account;

3. closes client's payment account.
(2) If the deadline under article 63 of the Payment Services and
Payment Systems Act has been satisfied and if the client has no
unpaid debts to the payment account, the provider of payment
services performs the actions under paragraph 1 on the date defined
by the client that is at least six business days after the provider of
payment services received client's request, unless otherwise
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OCBEH aKo He e YroBopeHO Apyro. [IoCTaBUMKbT Ha NNATEXHU YCIyTu
yBeaoMsiBa He3abaBHO KNMEHTa, ako cMeTkaTa My He Moxe [a 6bae
3aKpuTta nopaau Hann4ymeTo Ha HenoraceHu 3aabimkKeHns.

IX. 3AKPUBAHE HA MMATEXHW CMETKW HA TPAXXOAHW

Un.40.(1) 3akpuBaHeTo Ha 6aHkoBa (MnaTexHa) cMeTka ce
M3BBPLLBA NPU NPEKpaTSBaHe Ha PaMKOBUS AOrOBOP, Ha OCHOBaHWUE
Ha KOWTO TS e OTKpWTa, MpM CnasBaHe W3MCKBaHUsATa No 4n. 63 oT
3akoHa 3a MaTEeXHNTE YCIyTu U NNaTeXHUTE CUCTEMN.

(2) HoroBopbT 3a OTKpMBaHE W BOAeHe Ha GaHKoBa (nMnaTexHa)
CMETKa Ce NpekpaTsBa U cMeTkaTa ce 3akpuBsa:

1. Mo HapexaaHe Ha KnueHTa - TUTYNsp Ha CMeTKaTa,
kaTo DaHkaTa n3nnatya B 6poil UM NPEXBBLPASA NO NOCOYEHA OT HEro
CMETKa ocTaTbka Mo cmeTkata. lMpu npekpaTtsBaHe Ha AOroBopa
KMWEHTBLT NPEeACTaBs NIUYEH JOKYMEHT 3a CAaMOMMYHOCT W UCKaHe 3a
3aKp1BaHe Ha CMeTKa, KoraTo TOBa € NPUNOXMMO. AKO 3aKpUBAHETO
Ce W3BbpLUBA OT YMbIHOMOLLEHO nuLe, TO CrneaBa Aa NpeacTasy
W3PUYHO HOTApWarnHO 3aBEPEHO MbIHOMOLHO M [OKYMEHT 3a
camonuyHoct. CpokoBeTe 3a npeaw3sectve (B cnyyair, Ye 1ma
TakoBa) W NOCneguuuTe MU NPEACPOYHO  TermeHe  OT
nnatexHa/6aHkoBa CMeTKa, BMOTr UNM [eno3uT ce ypexaar B
[0roBopa, KOMTO Ce CKItoyBa Mexay baHkata u knueHTa u /unu B
PaMKOBWS JOrOBOP 3a NPeAOCTaBAHe Ha NaTeXHMU YCRyru.

2. Tlpn HacTbnBaHe Ha CMBPT Ha TUTYNsps Ha
CMeTKaTa, KaTo B T03W cry4an 6aHkata cnegsa Aa 6bae NMCMEHo
yBEOMEHa 3a ToBa. YBEAOMIIEHMETO MOXe Aa Obae HanpaBeHo OT
BCAKO NULE W CNeaBa Aa ce NpuApYKasa oT NPenuc OT akTa 3a CMbpPT
Ha TuTynaps. baHkoBaTa cMeTka Ce 3aKpuBa, KaTo HamMYHOCTTa No
CMETKaTa Ce M3nnalia Ha HacnefHuLMTe Ha TUTYNSps, KOWTO Ce
NEeruTUMmMpar ¢ yA0CTOBEPEHME 3a HACMEAHWULM, U NpU Cria3BaHe Ha
N3NCKBaAHUSTA Ha AENCTBALLOTO 3aKOHOAATENcTBO Ha Penybruka
Bvnrapus. B cnyvauTte, korato uMa 0bsiBEHO 3aBelLaHWe aBoapbT
Mo CMeTKaTa Ce M3nnalla CbriacHo YCroBusTa Ha 3aBeLaTenHoTo
pasnopexaaHe.

3. CnyxebHo oT cTpaHa Ha BaHkara:

a) B CyyauTe Ha MofLbpXaHe Ha HyNeBo cango no
CMeTKaTa 3a CpPoK OT LUECT MOCMefoBaTernHn Mecela, Kakto u B
cryyamTe, Korato cmeTkaTta e 6e3 NocTbnneHus 3a NokpuBaHe Ha
ObmxuMnTe KbM baHkata MeceyHu Takcu cbrmacHo Tapudara Ha
BaHkata B NpoabMKeHWe Ha LUECT MOCrnefoBaTenHn Mecela n B
cryyai Ye No CMeTKaTa HsMa n3papjeHa febutHa kapTa. B 103w
cnyyan baHkata uma npaBo efHOCTPaHHO 1 Be3 npeanseecTue aa
3akpue cmeTkata, 6e3 ga Ab/KM OOMbAHUTENHO YBEOOMIIEHME Ha
KNWeHTa 3a ToBa.

) B cnyyauTe, korato no 3anopupaHa CMeTka ca
Hanuue eAHOBPEMEHHO  CriefHuTe  0OCTOATENCTBA:  KbM
3anopupaHaTa cMeTka HaMa u3gageHa gebutHa kapta n KnueHtsT
NoAAbPXKa HYNeBO Cango no cmeTkaTta 3a cpok o1 12 /aBaHageceT/
nocnegoBaTeNiHM Mecela M cmeTkata € 0e3 nocTbnneHus B
npogbikeHne Ha 12 /oBaHageceT/ nocrnefoBaTenHyM Meceua,
BaHkata uma npaBo egHOCTpaHHO M 6e3 NpeaM3BecTUe aa 3akpue
cmeTkaTa, 6e3 aa AbMmKM SOMbIHUTENHO YBEAOMIIEHME Ha KINEHTa
3a ToBa.

4. epHocTpaHHO OT 0aHKaTa Mpu B3eMaHe Ha
PELLEHNE 3a MpekpaTABaHe MpeanaraHeTo Ha AafeH Bup CMeTka
nvnu npu HEBL3MOKHOCT 3a TEXHUYECKO NoAdbpxaHe, cneg
NpefocTaBsHe Ha NpeausBecTMe 0 TUTYNSPS Ha CMeTkaTa, kato
cmeTkaTa We 6bge npeodopmMeHa B Opyr BuL CMETKa OT
npegnaraHuTe KbM TO31 MOMEHT.

specified. The provider of payment services immediately informs the
client, if his or her account could not be closed because of unpaid
debts.

IX. CLOSING PAYMENT ACCOUNTS OF CITIZENS

Article 40.(1) Closing bank (Payment) account would be performed
at the time of terminating the framework agreement on whose
grounds it was opened, in conformity with the requirements of article
63 of the Payment Services and Payment Systems Act.

(2) The Contract for opening and maintaining bank (payment)
account would be terminated and the account would be closed:

1. Upon client’s order — account holder whereas the
bank pays cash or transfers to an account defined by him or her the
account residual. In the case of terminating the contract, the Client
presents an identity document and request for closing the account, if
applicable. If closing is performed by an authorized person, he or she
should present explicit notarized power of attorney and identity
document. The notification terms (if any) and the consequences in
the case of withdrawal from payment/bank account ahead of terms or
deposit should be settled in the contract entered between the bank
and the client and/or the framework agreement for rendering payment
services.

2.In the case of death of the Account holder, the bank
should be informed to this end in writing. The notice could be
prepared by every person and should be accompanied by a transcript
of the death certificate of the account holder. The bank account would
be closed down whereas the funds available in the account would be
payable to the heirs of the account holder, who prove their identity
with certificate of heirs and in conformity with the requirements of the
effective legislation of the Republic of Bulgaria. In the cases of
announced testament, the assets in the account would be payable in
conformity with the terms and conditions of the testament disposition.

3. Ex officio, on behalf of the Bank:

a) in the cases of maintaining zero balance of the
account for a term of six consecutive months as well as in the cases
in which the account is without inflows for covering the monthly fees
due and payable to the Bank according to Bank’s tariff, for a term of
six consecutive months and in the case that no debit card was issued
to the account. In this case, the Bank has the right to unilaterally and
without notification to close the account down, without owing
additional notification to the client, to this end.

b) in the cases whereas to arrested account the
following circumstances are simultaneously present: to the arrested
account no debit card was issued and the Client has been maintaining
zero balance to the account for a term of 12 /twelve/ consecutive
months and the account has been without inflows for 12 /twelve/
consecutive months, the Bank has the right to unilaterally and without
notification to close the account, without owing additional notification
to the client, to this end.

4. unilaterally by the bank when passing resolution on
the suspension of offering particular type of account and/or if it is
impossible to perform technical maintenance, after providing
notification to the Account holder, whereas the account would be
reshaped in other type of account from the then offered.
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5. baHkaTa uma npaBso No BCAKO BpeMe Aa npekpaTy
KOHKpeTeH 6e3cpoyeH JOroBop 3a nnaTexHa cMeTka C BYMECEYHO
npeanseecTue, KoeTo ce npegoctass Ha Knuenta Ha xapTueH unu
Apyr ObAroTpaeH HocuTen.

6. ¢ yBemomMneHue ¢ He3abaBHO JENCTBE, CYMTAHO
OT gataTa My, B cnyyai ye KnueHTbT e HeusnpasHa CTpaHa mno
[oroBopa w/vnu npu KOHCTaTMPaHO HapyLUeHWe Ha KoeTo W Ja e
3adbikeHue Ha KnuenTa, ycraHoBeHo B Tean OBLuu ycnosus unm B
PamkoB/ KOHKpETEH [OrOBOP 3@ CMETKa, BKIOYUTENHO, HO HE Camo
MpW KOHCTaTMpaHe HapyLLeHe Ha 3abpaHuTe 3a OCbLUECTBSABAHE Ha
onepaumuTe, NocoYeHn B Un. 29 ot Hactoswute O6LwK ycrnosus.

7. Tlpu [Jpyrv HOpPMaTWBHO MMM [OTOBOPHO

NpeaBULEHN OCHOBAHWS.
Un.41.(1) MpekpaTsiBaHETO Ha [OroBOP 3a MnaTexHa CMeTka 3a
OCHOBHW Onepauun Moxe Aa Obae W3BLPLIEHO OT TUTYNsps Ha
cmeTkaTa B CboTBETCTBYUE ¢ un. 40, an. 2, T. 1 ot HacToswmTe O6Lm
YCINOBWS U €QHOCTPaHHO OT baHkaTa B cboTBeTCTBME C Yn. 121 OT
3akoHa 3a MnaTtexHuTe YCnyrM U NNaTeXHWTe CUCTEMU MNpU
HaNWU4MeTo Ha eHO OT CMEAHMTE YCMOBUS:

1. KnueHTBT ymuLLNEHO e W3non3Ban nnaTexHara
CMETKa 32 HE3aKOHHM Lieny;

2. B NPOABINKEHME Ha NOBeYe OT 24 nocnefoBaTeNHu
MeceLa nO nnaTexHaTa CMeTka He e OCblyeCTBeHa MnaTexHa
onepaums;

3. KnneHTbT € NpeaocTaBni HeBSpHa MHGopMaLms,
3a ja 6bie oTKpUTa MaTexHa CMeTKa 3a OCHOBHYM onepaLuy, korato
NpeLoCTaBAHETO Ha BsipHaTa MHopmaums 61 4oBeno Lo 0Tkas 3a
OTKPUBAHETO i;

4. KnueHTbT Beye He npebuBaBa 3aKOHHO B
EBponeiickus Cbto3;

5. KnueHTbT BriocnefcTaume e oTkpun B 6aHka gpyra
nnaTexHa CMeTka, KoSTO My [aBa Bb3MOXHOCT fAa Monssa
n3bpoenute B 4n. 118, an. 1 ot 3MYMC ycnyru;

6. KnueHTbT Hapylwasa ycnoBusTa Ha pPaMKOBUS
[0roBop.

(2) Korato baHkaTa npekpaTsiBa [orosopa 3a nnaTexHa cMeTka 3a
OCHOBHY OnepaLuy Ha egHO UIi NMOBEYE OT OCHOBAHMSATA, NOCOYEHN
Ban. 1, 1.2, 4 -6 no-rope, 79 yBeaomsiBa KnueHta 3a npuynHuTe 1
OCHOBaHMSATa 3a NpeKpaTsBaHETO C MPEeAM3BECTME CbC CPOK Hali-
Marnko ABa MeceLia, 0CBEH ako paskpUBaHETO Ha Ta3n MHGopMaLus
O 61no B NPOTMBOPEYME C LIENNTE HA HALMOHamNHaTa CUrypHOCT Ui
0bLeCTBEHMS pel. YBEOOMIIEHUETO CE M3BbPLUBA MUCMEHO U 3a
Hero He ce cbbupa Takca.

(3) Korato GaHka npekpaTsiBa [OrOBOP 3@ MiaTexHa CMeTka 3a
OCHOBHM OrepaLumn Ha 0OCHoBaHue an. 1, T. 1 unu 3, npekpaTaBaHeTo
BMM3a B cuna HesabaBHo.

Un.42. (1)Mpn HanuuMe Ha crop Mexay HacregHuuu 3a cymu no
CMEeTKaTa MnouMHan TuTynsp 0OaHkata He M uw3nnawa fo
paspeLLaBaHETO Ha Ccropa No YCTAHOBEHWS B 3aKOHa pef.

(2) baHkaTa He HOCW OTFOBOPHOCT 3a MaLaHusi, U3BBPLUEHN MO
3aKOHOYCTAHOBEHWS PEf B M3MbIIHEHWE HA HapexhaHus OT nuua,
OBMACTEHW [a M U3BBLPLUBAT, 10 [eHsl Ha NonyyYaBaHe Ha MUCMEHO
YBEZOMIIEHE 32 CMBPTTA HA TUTYNSPS.

(3) baHkata cu 3anas3Ba MpaBOTO Aa MOCTaBS AOMbIHUTENHN
YCroBKS Npeay Aa AOMyCHE pasnopexaaHe CbC CMETKa Ha MoYnHan
TUTYNSp.

Un.43. Mpwn npekpaTsBaHe Ha MHAWBMOYaNEH JOrOBOP 3a NnaTexHa
CMeTKa TUTYNsApsT € AfbXeH Aa 3annatm Ha baHkata BCUYKM
ObIDKAMU Takcy U KOMWUCWOHW, OMPeAeneHn cbrnacHo Tapudarta,
MPUNOXMMa KbM CbOTBETHWS rMepuod. AKO TakuBa TakCu M

5. The Bank has the right at any time to terminate
particular contract for payment account without fixed effective term
and with two-months’ notification with which the Client is to be
provided on paper or other tangible carrier.

6. with notice that becomes immediately effective, as
of its date, in the case the Client is the faulty party to the Contract
and/or established violation of whichever Client’s obligation provided
for in the present General terms and conditions or in Framework
agreement/particular contract for account, including but not limited to
establishing violation of the prohibitions for performing the operations
defined in article 20 of the present General terms and conditions.

7. On other regulated or contracted grounds.

Article 41.(1) The termination of contract for payment account for
main operations could be performed by the Account holder in
conformity with article 40, paragraph 1, point 1 of the present General
terms and conditions and unilaterally by the Bank, in conformity with
article 121 of the Payment Services and Payment Systems Act if one
of the following prerequisites is present:

1. The Client purposefully used the payment account
for unlawful purposes;

2. for more than 24 consecutive months no payment
operation was performed to the payment account;

3. The Client provided false information in order to
have a payment account opened for main operations when the
provision of the authentic information would have resulted in refusal
for opening it;

4. The Client no longer resides legally within the
European Union;

5. Consequently, the Client opened in bank another
payment account that provides it with the opportunity to use the
services enlisted n article 118, paragraph 1 of the PSPSA;

6. The Client violates the terms and conditions of the

framework agreement.
(2) If the Bank terminates the contract for payment account for main
operations, on one or more grounds defined in paragraph 1, points 2,
4 - 6 above, it informs the Client on the reasons and grounds for the
termination with notification term of at least two months, unless the
disclosure of this information would contradict the purposes
concerning national security or public order. The notice should be
provided in writing and no fee is collectible for it.

(3) If the bank terminates contract for payment account for main
operations on the grounds of paragraph 1, point 1 or 3, the
termination becomes immediately effective.

Article 42. (1) In the case of dispute between heirs for sums in the
account of deceased Account holder, the bank would not pay them
until resolving the dispute in the statutory manner.

(2) The Bank would not be held liable for payments effected in the
statutory manner furthering the orders placed by persons authorized
to execute them, until the date of receiving notice in writing about
Account holder’s death.

(3) The Bank reserves its right to set additional prerequisites, before
allowing disposition with the account of deceased account holder.

Article 43. In the case of terminating an individual contract for
payment account, the Account holder should pay the Bank all the fees
and commissions that are due and payable and defined in conformity
with the Tariff that is enforceable for the particular period. If such fees
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KOMUCMOHM Ca NnaTeHW aBaHCOBO, Te Ce
MPOMNOPLIMOHAIHO Ha CPOKa Ha MPeKpaTABaHeTo.

Bb3CTaHOBABAT

X.KOPECMOHAEHLNA N YBEOOMNEHUA

Un.44.(1) NameHeHns B NpefocTaBeHUTE AaHHW M OOKYMEHTW OT
KnueHTa nmart cuna no oTHOLLEeHWe Ha baHkaTa CaMo OT MOMEHTa, B
KOMTO T8 € Guna MMCMEHO yBeJOMeHa 3a TSX OT OnpaBOMOLLEHO
numue.

(2) Benukm yBepgomneHns 1 cbobuyeHnst mexay bankata u KnueHTa
cneapa fa ca B nucMeHa dopma M Aa ca NoAnucaHu oT cTpaHarta,
pecn. OT HeWH NpeACTaBUTEN, OCBEH B CMyyauTe, B KOUTO PamkoBusT
UNW KOHKPETHWS JOTOBOP NpeaBuxaa Apyro.

(3) OokymeHTMTE MO an. 2 Ce cuMTaT 3a HaLMEXHO npedadeHun oT
baHkata, KkoraTo ca u3npateHu Ha nocoyeHust oT KnuenTa
eNEeKTPOHEH aapec u/mnu apyr agpec 3a KOpecnoHAeHUMs, nwnv ca
npefageH “Ha pbka’, o Kypuep Wnn Ypes NpenopbyaHo MUCMO C
obpaTHa pasnucka Ha agpecuTe, MOCOYEHN B PamKkoBMS JOroBOp.
[okymeHTuTe Ce cuutaT 3a nonyyeHu oT KnueHta Ha gatata Ha
N3NpalaHeTo Ha MOCOYEHWs eNeKTPOHEeH afpec, Ha JataTta Ha
npeaaBaHeTo “Ha pbka’, HA AaTaTa, MOCOYEHa Ha pasnuckata 3a
[OCTaBsHE UMM Ha AataTta, mocoyeHa Ha obpaTHaTta pasnucka.
BpbuBaHeTo Ha enekTpoHeH agpec Ce ynocToBepsiBa C komwe OT
eNeKTPOHHMS 3aninc 3a ToBa.

XI. TAPAHTUPAHE HA BJIOIOBETE

Un.45.(1) CbBKynHaTa HamMYHOCT MO BCWYKM OTKPUTW BrIOTOBE Ha
MMETO Ha TUTYNAPS, ca rapaHTupaHu ot ®oHAa 3a rapaHTMpaHe Ha
BrioroBeTe B 0OaHKMTE, CbIMACHO YCTAHOBEHOTO B 3akoHa 3a
rapaHTpaHe Ha BroroeeTe B OaHkuTe. POHALT rapaHTMpa MbIHO
n3nnaljaHe Ha cymuTe Mo BMOTOBETE Ha egHO nuue B egHa 6aHka
HesaBucumMo OT Bpost u pasmepa um go 196 000 nB., kato B
nocoyeHaTa cyma Ce BKITOYBAT W HAYMCMEHUTE NUXBM KbM AaTaTa
Ha OTHeMaHe Ha nuueH3a. Pasnopegbata no MpeaxogHOTo
N3peYeHe He ce Mpunara cnpsiMo nuua, Npruaobunu npasa no Bror
B PE3ynTaT Ha M3BbPLUEHW pas3nopeauTenHu AEeUCTBUS C Brora B
Cpoka Ha aeicTBre Ha MepkuTe no yn. 116, an. 2, 1. 2 1 3 o1 3akoHa
33 KPEAWUTHUTE MHCTUTYLWM W Crieq AaTtaTa Ha u3faBaHe Ha akT no
un. 20, an. 1 ot 3IBB.

(2) Mo-ronsim pasvep Ha rapaHuusTa Moxe Aa Obae ypendeH
CbracHo 3akoHa 3a rapaHTupaHe Ha BnoroseTe B BaHkuTe. B Tasun
Bpb3ka CrieHUTE BIIOTOBE Ca rapaHTupaxu B pasmep go 250 000 ns.
3a CPOK TP MeceLia 0T MOMEHTA, B KOMTO CymaTa € KpeauTpaHa no
CMETKa Ha BMOXWUTENS, WKW OT MOMEHTA, B KOWTO BOXUTENAT €
npugobun NpaBoTo f1a ce pa3nopexzaa Cbe cymata Ha Brnora:

1. BroroBe Ha (M3WYEeCKM LA, Bb3HWKHANMN B
pesynTaT Ha CAENKM C HEABVXMMM UMOTM 32 XUTMLLHN HYXKOK;

2. BINOTOBE Ha (PM3MYeCKM nuua, KOMTO Bb3HUKBAT B
pe3ynTaT Ha W3nnaTteHu CymMu MO MOBOL Ha CKMOYBaHe WM
npekpaTsiBaHe Ha Opak, NpekpaTsBaHe Ha TPYAOBO WUNK CryxebHO
NPaBOOTHOLLEHNE, UHBANMMAHOCT UM CMBPT;

3. BMOroBe, KOWTO BB3HWKBAT B pe3yntar Ha
3acTpaxoBaTenHy  WnM  OCUIYPUTENHW  MnallaHns WM Ha
n3nnaLjaHeTo Ha obesLeTeHe 3a Bpeay OT NPECTBLMMEHUs Ui oT
OTMEHeHa npucbfa.

(3) BrioroeTe no an. 2 He y4acTBaT B M34NCNABAHETO Ha 0BLLMS
pasvep Ha 3agbiKeHMeTo Ha OaHkaTa KbM eduH BROXWUTen
CbIMacHo an. 4 B pamku1Te Ha cpoka no an. 2.

and commissions were paid in advance, these would be reimbursed
pro rata to the termination term.

X. CORRESPONDENCE AND NOTICES

Article 44.(1) Modifications of the provided data and documents by
the Client are effective towards the bank only as of the time at which
it was informed about them by authorized person in writing.

(2) All the communications and messages exchanged between the
Bank and the Client should be in writing and should be signed by the
party, or by its representative correspondingly, except for the cases
in which the Framework agreement or the particular contract foresees
otherwise.

(3) The documents under paragraph 2 would be perceived as duly
delivered by the Bank, if these were sent to the e-mail defined by the
Client and/or address for correspondence, and/or served in person,
via courier or registered mail with return receipt to the addresses
defined in the Framework agreement. The documents would be
perceived as received by the Client on the date of sending to the
defined e-mail address, as well as on the date of serving in person,
on the date defined in the receipt for delivery or on the date defined
in the return receipt. Serving to e-mail should be certified with copy
from the electronic entry to this end.

XI. DEPOSITS’ GUARANTEE

Article 45.(1) The aggregate availability in all the opened deposits on
behalf of the account holder are guaranteed by the Fund for bank
deposits guarantee, in conformity with the provisions of the Bank
Deposits Guarantee Act. The Fund guarantees full payment of the
sums to the deposits of one person in a single bank, irrespective of
their number and to the amount of 196 000 BGN, whereas the defined
sum includes the accrued interest as of the date of license withdrawal.
The provisions under the previous sentence is not enforceable
towards persons who acquired rights to a deposit as a result of
performed dispositive actions with the deposit, during the effective
term of the measures under article 116, paragraph 2, points 2 and 3
of the Credit Institutions Act and after the date of issuing an act under
article 20, paragraph 1 of the Bank Deposits Guarantee Act.
(2) Higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
guaranteed to the amount of 250 000 BGN, for a term of three months
as of the time at which the sum was credited to depositor’s account,
or at the time when the depositor got he right to dispose with deposit’s
sum:

1. deposits of physical persons that result from
transactions with real estates for residential needs;

2. deposits of physical persons that result from sums
paid on the occasion of entering or terminating marriage, terminating
labour legal or official relation, disability or death;

3. deposits that result from insurance or social
insurance payments or the payment of indemnity for damages
suffered as a result of crimes or cancelled sentence.

(3) The deposits under paragraph 2 are not included when calculating
the total amount of bank’s obligation towards a single depositor under
paragraph 4 within the term under paragraph 2.
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(4) B cnyyai Ye oTKpUTUTE OT TUTYNSPS BIOrOBE Ca NOBEYE OT eAMH,
3a Ja Obae onpeneneH obWMST pasMep Ha 3a4bIKEHWETO Ha
baHkaTa, BCUYK/ BMOTOBE, BKIMIOYATENHO HAYMCIIEHUTE BBPXY THX
nuxew, ce cymupat. lMpn cbbupaHeTo BROTOBETE B YyXAECTPaHHA
BaryTa yyacTeaT C IleBOBaTa CU PaBHOCTOMHOCT, OnpedesnieHa no
kypca Ha BHB kbM fgatata Ha usgasaHe Ha akT no yn.20, an.1 ot
3akoH 3a rapaHTupaHe Ha BroroseTe B baHkuTe (3IBB).

(5) Mpw Brior B NOn3a Ha TPeTo NuLle, NpaBo Aa nonyym rapaHumus no
BriOra UMa NNLETO, B YNSTO MON3a € OTKpUT BNorsT (BeHedmumepsT),
OCBEH aKo [J0r0BOPbLT NPeABVKAA ApYro.

Un.46.(1) He ce npegocTaBs rapaHLus no BIOroBe, Bb3HUKHANM U
CBbP3aHW CbC CAENKM UMW AENCTBMS, NPEACTaBNSBALLM 3NMPaHE Ha
napu no CMUCHIIa Ha Yn. 2 0T 3aKOHa 3a MEPKUTE CPeLLy U3NUPaHETO
Ha napu UnK MHaHCpaHe Ha TEPOPU3bM MO CMUCBITA Ha 3akoHa 3a
MepkuTe cpelyy (WHaHCMPaAHETO Ha Tepopu3ama, YCTaHOBEHM C
BMsA3Ma B cina npucbaa.

(2) He ce wusnnawar BROroBe, YMATO TUTYNApP He e 6un
NOEeHTMMLMPaH CbrMacHo 3akoHa 3a MEepKUTE CpeLLy U3NMpaHEeTo
Ha napu KbM AaTaTa Ha u3aaBsaHe Ha akT o yn. 20, an. 1 ot 3[Bb.

(3) He ce usnnawar cymute No CMETKM, MO KOUTO HE € MMano
onepauuv no HapexaaHe Ha BNOXUTENS B nocnegHuTe 24 mecela
npeau Aatata Ha u3gaBaHe Ha akt no un. 20, an. 1 ot 3[Bb u
cangoTo no Tax e no-manko ot 20 ne.

Un.47.(1) B cnyyaid Ha OTHEMaHe NWUEH3 3a M3BbPLUBAHE Ha
OaHkoBa feitHocT, POHABLT M3nnaLla 3agbimkeHnsTa Ha baHkaTa Kb
TUTYNSPS 4O rapaHTUpaHuTe pasmepy. /snnatiaHeTo ce u3BbpLUBa
ype3 edHa wnn noeevye OaHKM, ONPeAeneHn B CIMCBK OT
YnpaBuTenHus cbBeT Ha PoHAa 3a rapaHTMpaHe Ha BROroBeTe B
OaHkuTe.

(2) B cpok He mo-KbCHO OT fBa pabOTHM JHM Mpean 3anouBaHe
M3NNaLLaHEeTo Ha CyMn OT (hOHAA, YNPABUTENHUAT CbBET Ha hoHaa
€ [UThXEH [1a OMOBECTU B HAl-Manko ABa LIEHTPamnH1 exefHEeBHIKaA
1 Ha CBOSITA MHTEPHET CTpaHWLA AEHS, OT KOWTO BMOXUTENNUTE Ha
OaHkaTa moraT fa nonyyasat nnaLiaHus oT poHaa, kakTo 1 aHkaTa
nnn 6aHKNTe, Ypesa KOMTO LU Ce M3BbPLUBAT TE3M NNaLlaHus.

(3) ®oHObT ocurypsiea JOCTBN Ha BRoXuTenuTe Ha GaHkaTa go
noanexaluure Ha u3nnawaHe Cymu no rapaHTMpaHUTe BMOrOBE He
Mo-KbCHO OT 7 pabOTHM AHWM OT AaTaTa Ha u3gaBaHe Ha akt no un.20,
an. 101 3IBBG.

Un.48.(1) BAHKATA obpabotea nuyHuTe gaHHKM Ha KnueHTta npu
cnassaHe uanckBaHusTa Ha Permament 2016/679, nencteawms kbm
MOMEHTa Ha MpeAoCTaBsHe Ha ycrmyrata 3akoH 3a 3awuta Ha
NIMYHNTE AaHHW W OPYTUTE OTHOCUMMW HOPMATUBHM aKTOBE, KaKTO 1 Ha
MonuTukaTa 3a 3aliuTa Ha NUYHUTE JaHHW W YBEJOMMEHUETO 3a
NoBEPUTENHOCT Ha , Tbproecka 6aHka A°Af.

Xil. SALLUTHU MEPKW 3ALLIUTHWU MEPKU NPU
NPEOOCTABAHE W MON3BAHE HA NMMATEXHU YCNYIrU

Un.49.(1) BAHKATA kopurMpa  HepaspelleHa WM HETOYHO
M3MbIHEHA NMaTexHa onepaunst camo ako KnueHTsT € yBemoMun
BaHkata 3a ToBa Be3 HeocHoBaTenHo 3abaBsHe, cnea Kato e y3Han
3a TakaBa onepawys, KOSTO nopaxzaa Bb3MOXHOCT 3a npefsBsBaHe
Ha npasata My, BKITKYMTENHO MO cMucbna Ha 4n. 91, 92 nun. 93, an.

1 3MYMC, Ho He no-kbCHO OT 13 Mecelia OT JaTaTa Ha 3afbikaBaHe
Ha cmeTkata My. Cwmsata ce, uye KnueHTbT € y3Han 3a
HepaspeLLleHaTa MnM HETOYHO M3MbIIHEHATa MnaTexHa onepauus
Hai-KbCHO C NoMyyYaBaHe Ha MHGopMaumsTa no Y. 57, an. 1 unm yn.

(4) In the case the deposits opened by the Account holder are more
than one, in order to define the total amount of Bank’s obligation, all
the deposits, including the interest accrued on it, would be summed
up. When aggregating the deposits in foreign currency, these are
considered in their BGN equivalence defined according to the
exchange rate of the Bulgarian National Bank as of the date of act's
issuance under article 20, paragraph 1 of the Bank Deposits
Guarantee Act (BDGA).

(5) In the case of deposit in the interest of third party, right to receive
guarantee to the deposit is of the person in whose interest the deposit
was opened (beneficiary) unless provided otherwise in the contract.

Article 46.(1) No guarantee is provided for deposits that have
occurred or are related to transactions or actions being money
laundering under article 2 of the Anti-Money Laundering Measures
Act or terrorism funding under the Funding Terrorism Measures Act
that are established with effective sentence.

(2) No deposits are payable if their account holder was not identified
under the Anti-Money Laundering Measures Act as of the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(3) No sums are payable to accounts to which no operations were
performed upon depositor’s order in the last 24 months before the
date of issuing an act under article 20, paragraph 1 of the Bank
Deposits Guarantee Act and the balances to them is lower than 20
BGN.

Article 47.(1) In the case of withdrawing the license for doing
banking, the Fund pays bank’s obligations to the Account holder, up
to the guaranteed amounts. The payment would be effected via one
or more banks defined in the list by the Management Board of the
Fund for bank deposits guarantee.

(2) IN a term not later than two business days before the start of sums
payment by the fund, Fund’ Management Board should announce in
at least two central daily newspapers and at its webpage the date on
which bank’s depositors could receive payments from the fund, as
well as the bank or banks that would effect these payments.

(3) The Fund provides bank depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days
as of the date of act issuance under article 20, paragraph 1 of the
Bank Deposits Guarantee Act.

Article 48.(1) The BANK processes Client's personal data in
conformity with the requirements of Regulation 2016/679, which is
effective at the time of rendering the service, the Personal Data
Protection Act and the other effective regulations as well as the Policy
on personal data protection and the Notice of confidentiality of ‘D
Commerce Bank” AD.

XIl. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 49.(1) The BANK corrects nonauthorized or imprecisely
performed payment operation, only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation, which brings about the opportunity to enforce his or her
rights including under article 91, 92 and article 93, paragraph 1 of the
PSPSA, but not later than 13 months as of the date of indebting his
or her account. It is believed that the Client got to know of the non-
authorized or imprecisely performed payment operation not later than
receiving the information under article 57, paragraph 1 or article 65,
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65, an. 1 ot 3MYTIC.

(2) CpokbT 3a yBepomsiBaHe Ha baHkaTa 3a HepaspelleHa wnu
HETOYHO W3MbIIHEHA MnaTexHa onepauus He Ce mpunara, Korato
BaHkaTa He e M3MbIHWNA 3agbIKeHUsITa CU 3a NpefocTaBsHe Ha
NHopMaLKs 3a nnaTexHaTa onepauus cbrnacHo nasa YeTBbpTa
ot 3MYMC.

Un.50 BaHkaTa HoCy Joka3aTencTBeHaTa TeXeCT Npu yCTaHOBSBaHE
ABTEHTMYHOCTTA Ha MnaTexHata onepauusi, HEMHOTO TOYHO
perucTpupaHe, OCYETOBOASBAHETO, KaKTO W [OKa3BaHeTo, ue
onepauusTa He € 3acerHata OT TeXHWYecka noBpeda wim Apyr
HepoCTaTbK, koraTo KnueHTbT TBBPAW, Y€ HE € paspeluasan
W3MbIHEHWETO Ha NNaTexHa onepauus UM Ye e Hanuue HETOYHO
W3MbIHEHa MnaTexHa onepauyns. ABTEHTUYHOCTTa Ha NnaTtexHarta
onepaums ce ycTaHoBsiBa Cbobpa3Ho npasunaTa 1 NpoLeaypuTe Ha
BaHkaTta, CBbp3aHM C W3MbIHEHWE HA CbLOTBETHATA MnaTexHa
onepaums.

Un.51 B cnyyai Ha 6€3CnOpHO yCTaHOBEHa HepaspeLLeHa nnaTexHa
onepauus baHkata Ha nnarteua My Bb3CTaHOBsBa He3abaBHO
CTOMHOCTTa Ha HepaspelleHaTa nnaTexHa onepauus U BbB BCEKM
cryyan He No-KbCHO OT Kpasi Ha CrneaBaLLynst paboTeH AeH, Cneq kaTo
e 3abenssan wnu e 6un yBegoMeH 3a onepaumsTa, OCBEH KOraTo
baHkaTa Ha nnatela MMa OCHOBATENIHW CbMHEHMS 3a M3Mama W
YBEAOMU CbOTBETHUTE KOMMETEHTHU OpraHu 3a ToBa. Korato e
Heobxoammo, BaHkata Ha nnateua Bb3CTAaHOBSABA MnaTexHaTa
CMETKa Ha nnaTeLa B CbCTOSHMETO, B KOETO TS 61 Ce Hamupana, ako
He Oelwe u3MblHEHa HepaspelleHaTa nnaTexHa onepaums.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTa cMeTka Ha nnaTela e He
no-KbCHO OT JaTtaTa, Ha KOSTO cMmeTkata e buna 3agbimkeHa Cbe
cymaTa Ha HepaspelueHaTa nnaTtexHa onepaums.

Yn.52 BaHkaTa He HOCM OTFOBOPHOCT 3a MoHeceHu oT KnueHta
Bpeay B pe3ynTaT Ha HepaspeLLeHn NnaTexHM onepawuy, ako Te ca
MPUYMHEHU MpW M3MaMNMBO MOBeAeHWe Ha KnueHTa wnm ca
CBbP3aHu C HEW3MbITHEHWETO Ha €AHO UMV NMOBEYE OT 3aAbIIKEHNSTA
Ha KnueHTa no un. 75 ot 3MYTC npum nposiea Ha ymucbn unu rpyba
HebpexHOCT.

Un.53.(1) Korato nnatexHo HapexiaHe e U3MbIHEHO B
CbOTBETCTBME C MOCOYEHUS B HEr0 YHUKaneH WaeHTudukaTop,
HapeXaaHeTo Ce CMsATa 3a TOYHO U3MBbIHEHO NO OTHOLIEHWE Ha
nonyyaTens, NOCOYEH C YHUKAMHWS AEHTUUKATOP.

(2) baHkaTa He HOCW OTFOBOPHOCT 3a HEW3MbIHEHWETO WM
HETOYHOTO M3MbIIHEHUE Ha NaTexHa onepauys Npy HETOYHOCT Ha
nocoveHnss ot  KnueHta yHukanmeH —ugeHtucmkatop.  [pw
HEM3Mb/IHEHME Ha MiaTexHa Onepauus Mopagu NocovBaHe Ha
HeBanuaeH yHukaneH ugeHTtudmkatop, baHkara, geicTealla KaTto
OaHka Ha HapeguTens, Bb3CTaHOBSIBA Cymata MO MnaTexHara
CMETKa Ha HapeauTens Ha cneaBalums paboTeH feH. B cnyvaute no
npesLxonHnTe fBe u3pedeHust baHkata B pamkuTe Ha Abmxumara
rpWxa e MNOMOXM YCunus 3a Bb3CTAHOBSIBAHE Ha Cymarta Mo
nnaTexHata onepauus, kaTto MMa MpaBo Aa Hayuciu 3a ToBa
Bb3CTaHOBSBaHe Takca B pasmep, CbrnacHo Tapudara.

Un.54.(1) Korato e nogageHo nnatexHo HapexaaHe oT KnueHTa B
Ka4eCTBOTO My Ha nnatel fo baHkarta, BaHkaTta HOCM OTrOBOPHOCT
npes KnueHTa 3a TOYHOTO M3MbIHEHWE HA MNaTeXHaTa onepauyus,
OCBEH aKko [oKaxe, Ye [OCTaBYMKLT Ha MnaTexHu YCnyru Ha
nomnyyaTtens e nonyyun cymara no nnartexHara onepauus B Cpoka
no un. 87, an.2 ot 3MYMC, B KOWTO Cryyaln OOCTaBUMKBT Ha
NNaTeXHW YCMyrM Ha nonyyaTens HOCU OTFOBOPHOCT npefd
nonyyatens 3a TOYHOTO U3MbIIHEHWE Ha NNaTeXxHaTa onepawus.

(2) B Tean cnyvam, korato baHkata gencTBa kaTo AOCTaBYMK Ha
NNaTexXHW yCnyrv Ha nnaTeLa u HoCW OTTOBOPHOCT CbINACHO CbLuaTa

paragraph 1 of the PSPSA.

(2) The term for notifying the Bank on non-authorized or imprecisely
performed payment operation would not be effective if the Bank has
defaulted under its obligations to provide information about the
payment operation under the Fourth Chapter of the PSPSA.

Article 50 The Bank bears the burden of proof when establishing the
authenticity of the payment operation, its precise registration,
accounting, as well as proving that the operation was not impacted
by technical damage or other fault if the Client claims that he or she
has not allowed the performance of payment operation or there is
imprecisely performed payment operation. The authenticity of the
payment operation would be established in conformity with the rules
and procedures of the Bank, related to performing the particular
payment operation.

Article 51 In the case of indisputably established non-authorized
payment operation, payer's Bank reimburses for him/her immediately
the value of the nonauthorized payment operation and in every cases,
not later than the end of the next business day, after noticing or being
informed on the operation, unless payer's Bank has reasonable
grounds to suspect fraud and inform the competent bodies to this end.
If necessary, payer’s Bank recovers payer's payment account to the
condition it would have been, weren't it for the nonauthorized
payment operation. The value date for certifying payer's payment
account is not later than the date on which the account was indebted
with the sum of the nonauthorized payment operation.

Article 52 The Bank would not bear liability for damages suffered by
the Client as a result of nonauthorized payment operations, if these
were caused as a result of Client’s fraudulent behaviour or are related
to the default under one or more obligations of the Client under article
75 of the PSPSA in malicious intent or gross negligence.

Article 53.(1) If the payment order was executed in conformity with
the unique identifier stated in it, the order would be perceived as
precisely performed in terms of the recipient defined with the unique
identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of payment operation, in the case of
imprecision in the unique identifier defined by the Client. In the case
of non-performance of the payment operation because of stating
invalid unique identifier, the Bank acting in its capacity of orderer’s
bank, reimburses the sum to orderer’s payment account on the next
business day. In the cases under the previous two sentences, the
Bank within the scope of due care would make efforts to reimburse
the sum of the payment operation, whereas it would have the right to
accrue fee at the amount according to the Tariff, for this
reimbursement.

Article 54.(1) If payment order was filed by the Client in his/her
capacity of payer to the Bank, the Bank bears responsibility before
the Client for the precise performance of the payment operation
unless he or she proves that the provider of payment services to the
recipient received the sum under the payment operation in the term
under article 87, paragraph 2 of the PSPSA, in which case the
provider of payment services to the recipient bears liability before the
recipient for the precise performance of the payment operation.

(2) In these cases in which the Bank acts as provider of payment
services to the payer and bears liability in conformity with the same
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TOYKa, TS CBOEBPEMEHHO Bb3CTaHOBsIBA Ha KnueHta cymata Ha
Hem3nMbMHeHaTa UnM HETOYHO W3MbfIHEHATa NraTexHa onepawuus,
pecn. Bb3CTaHOBSBA 3aiblXeHaTa nnaTexHa cMeTka Ha Knuenta B
CbCTOSHWETO, B KOETO TS 61 Ce Hammpana ako He e brna u3BbpLLeHa
HETOYHO W3MbiHEHATa nnaTexHa onepauus. BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata CMeTKa Ha nnaTtela € He Mo-KbCHO OT
[aTtata, Ha KoATo cmeTkata € 6una 3agbmkeHa CbC cymarta Ha
nnaTtexHarta onepawus.

(3) B cnyvaute, korato baHkaTa AercTBa kaTo [OCTaBUMK Ha
NNaTeXHU YCryrn Ha nonyvaTens U HOCU OTFOBOPHOCT CbIIACHO
cblyata TouyKa, T He3abaBHO OCUTypsiBa Ha pasnorioxeHne Ha
KnueHTa B ka4ecTBOTO My Ha MomyvaTen cymarta no nnatexHara
onepaLusi, pecn. 3aBepsiBa nnaTexHaTa My CMeTka CbC CbOTBETHaTa
CyMa C Banbop He No-KbCHO OT AaTaTa, Ha kosTo cMmeTkata bu buna
3aBepeHa, ako onepauusta € Ouna uM3MbiHEHa TOYHO, B
cboTBetcTBME ¢ un. 89 ot 3MYTIC.

(4) B cnyyait Ha HEM3MbIIHEHA UM HETOYHO U3MbIIHEHA MNaTeXHa
onepauusi, HapegeHa OT KnueHTa B kayecTBOTO My Ha nnatel,
baHkaTa npu nowckeaHe npeanpuemMa AEWCTBUS B paMKUTE Ha
ObIKMMaTa rpuka 3a npocrnefsiBaHe Ha nnaTtexHara onepauus 1
yBegomsiBa KnneHTa 3a pesyntara.

Un.55.(1) Korato nnatexHo HapexgaHe ce nogasa Ao baHkata ot
unn ypes KnueHTa B kauecTBOTO My Ha monydaten, baHkata Hocw
OTroBOpHOCT nped KnneHTa 3a TOYHOTO NpefaBaHe Ha NnaTexHOTo
HapexaaHe Ha [O0CTaBYMKa Ha NnaTexHU ycryrn Ha nnarteua B
cboTtBeTcTBME ¢ Yn.87, an. 6 ot 3MYTC, kaTo e AnbXxHa He3abaBHO
[a npefaze CbOTBETHOTO MNATEXHO HapeXaaHe Ha JOCTaBYMKa Ha
NnaTexHu ycnyru Ha nnateua. B cnyyait Ha 3abaBeHo NpefaBaHe Ha
NNaTEeXHOTO HapeXaaHe BanbopbT Ha 3aBepsBaHE Ha MnaTexHara
CMETKa Ha nomyyaTensi CbC cymara no onepaumsiTa e He no-KbCHO OT
[arata, Ha KosTo cmeTkaTa Ou buna 3aBepeHa, ako onepauusTa e
n3mbnHeHa be3 3abaBa.

(2) baHkata, gencTBank/ KaTo AOCTABYMK HA NAATEXHU YCyru Ha
KnueHTa B ka4eCTBOTO My Ha MomyyaTes, HOCU OTFOBOPHOCT Mpef
KnueHTa 3a UM3MbMHEHMETO Ha nNnaTexHata onepauus B
cvotBeTcTBUE ¢ ur. 89 ot 3MYTIC 1 ocurypsisa Ha pa3nomnoxeHue Ha
nomnyyatens cymata no nnaTtexHarta onepauus HesabaBHO crieq
3aBepsiBaHeTO Ha cMeTkaTa Ha baHkata ¢ Tasu cyma. lnarexHara
CMeTKa Ha mony4aTens ce 3aBepsisa CbC Cymarta fo onepauusTta ¢
BanboOp He MO-KbCHO OT AaTaTa, Ha KoATo cmeTkata 6w OBuna
3aBepeHa, ako onepauusTa e 6una uanbiHeHa TOYHO.

(3) B cnyuait Ha Heu3mbIHEHa UKW HETOYHO W3MbIIHEHa NnaTexHa
onepauusi, 3a koato baHkata, [gedcTBaiku Kkato 6OaHka Ha
nonyyaTenss He HOCKW OTFOBOPHOCT MO MPELXOQHUTE  aruHew,
[OCTaBYMKBLT Ha MNATEXHW YCNyr Ha mnatela HOCW OTFOBOPHOCT
npes nnatela W Bb3CTaHOBsBa Ha nnateua 0e3 HEOCHOBATENHO
3abaBsiHe CymaTa Ha Heu3mbfHEHaTa MM HETOYHO W3MbiHEHaTa
nnaTexHa onepawus, KakTo 1 Cymute, He0bXoaMMU 3a NpuBEXaaHe
Ha NnaTtexHaTa cMeTka B CbCTOSIHUETO, B KOETO T 61 ce Hamupana,
ako He e Ouna W3BbpLUEHA HETOYHO U3MbIIHEHATA MnaTexHa
onepaums. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTta cMeTka Ha
nnaTeya € He Mo-KbCHO OT fAaTaTta, Ha KosTO cMmeTkaTta e Ouna
3a[lbIIKEHA CbC CymaTa Ha nnaTexHaTa onepauws.

(4) B cnyuait Ha HEM3MbIHEHA WM HETOYHO W3MbJIHEHA NnaTeXHa
onepaumsi, HapegeHa oT KnueHTta B kKa4ecTBOTO My Ha monyvaten,
BbaHkata npu nouckeaHe npegnpuema AENCTBUS B pamknTe Ha
ObIK/MaTa rpuxa 3a npocneasBaHe Ha nnaTtexHata onepauus w
yBepomsiBa KnueHta 3a pesynrata.

Yn.56 bBaHkata HocuM  OTroBOpHOCT npeg KnueHta 3a
Bb3CTAHOBABAHE HA MNaTEHUTE OT HEero TakCW, Kakto W 3a

point, it reimburses in timely manner for the Client the sum of the non-
performed or imprecisely performed payment operation, recovers the
indebted payment account of the Client in the condition in which it
would have been, weren't it for the imprecisely performed payment
operation. The value date for certifying the payment account of the
payer is not later than the date on which the account was indebted
with the sum of the payment operation.

(3) In the cases in which the Bank acts as provider of payment
services to the recipient and bears liability in conformity with the same
point, it would immediately provide the Client, in his or her capacity of
recipient, the sum of the payment operation, correspondingly certifies
his or her account with the particular sum, whose value date is not
later than the date on which the account would have been certified,
were the operation performed precisely, in conformity with article 89
pf the PSPSA.

(4) In the case of non-performed or imprecisely performed payment
operation, ordered by the Client in his or her capacity of payer, upon
request the Bank undertakes actions with due care for tracking the
payment operation and informs the Client on the resullt.

Article 55.(1) If the payment order is filed to the attention of the Bank
by or via the Client in its capacity of recipient, the Bank bears liability
before the Client for the precise transfer of the payment order to the
provider of payment services to the payer, in conformity with article
87, paragraph 6 of the PSPSA, and should immediately deliver the
particular payment order to the provider of payment services to the
payer. In the case of delayed delivery of the payment order, the value
date of certifying recipient's payment account with the sum of
operation is not later than the date on which the account was certified,
were the operation been performed without delay.

(2) The Bank, while acting in the capacity of provider of payment
services to the Client, in his or her capacity of recipient, bears liability
before the Client for the performance of the payment operation in
conformity with article 89 of the PSPSA and provides at recipient's
disposal the sum of the payment operation immediately after
certifying Bank’s account with this sum. Recipient's payment account
would be certified with the sum of the operation, with value date not
later than the date on which the account would have been certified,
were the operation performed in precise manner.

(3) In the case of non-performed or imprecisely performed payment
operation, in view of which the Bank while acting as recipient's bank
would not be held liable under the previous paragraphs, the provider
of payment services to the payer would be liable to the payer and
reimburse for the payer without unreasonable delay the sum of the
non-performed or imprecisely performed payment operation, as well
as the sums necessary for bringing the payment account in the
condition in which it would have been, weren't it for the imprecisely
performed payment operation. The value date for certifying the
payment account of the payer is not later than the date on which the
account was indebted with the sum of the payment operation.

(4) In the case of non-performed or imprecisely performed payment
operation that was ordered by the Client in his or her capacity of
recipient, upon request, the Bank undertakes actions with due care
for tracking the payment operation and informing the Client on the
result.

Article 56 The Bank would be held liable before the Client for
recovering the fees paid by him or her, as well as for recovering the
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Bb3CTAHOBSIBAHE HA BCUYKM HAUYMCMEHU My NWXBW, BCIEACTBUE Ha
HEM3MbMHEHUETO WNW HETOYHOTO W3MbIIHEHWE HA MnaTexHata
onepauus. KnueHTbT MOXe fa npeteHaupa obesweTeHne [0
MbITHWS pa3Mep Ha NPEeTbPNEHUTE OT HEro BpeAu No obwys pea v B
CbOTBETCTBUE C pa3nopesdbute Ha GbIrapckoTO 3aKOHOAATENCTBO.
Un.57.(1) MpenoBupeHata B npepxogHute un. 49 pgo un. 53
OTrOBOPHOCT Ha baHKkaTa He ce HOCY B CRyyauTe Ha U3BLHPESHM U
HenpeaBuaeHn oOCTOATENCTBA W3BbH KOHTpona Ha badkarta,
nocneauunTe OT KOWTO Heu3bexHo Ouxa HacTbmunM BbMPEKN
MOMNOXeHUTe YCUNNA 3a TAXHOTO MpefoTBpaTsABaHe, KakTo 1 B
cnyyamte, korato baHkata e [feicTBana B W3MbiHEHME Ha
HOPMaTMBHO YCTAHOBEHO 3adbIDKEHWE, BKIIOYUTENHO Criopes
npaBoTto Ha EBponeickus Cblo3 UMM 3aKOHOLATENCTBOTO Ha
[bpxaBa-urneHka.

(2) baHkaTa He 0TroBaps 3a HenpaBOMEpHUTE AEACTBUS Ha TPETM
nuua, ¢ kouto Te ca yBpeaunu KnneHTa, OCBEH ako B 3aKoHa €
NPeABULAEHO UK € YTOBOPEHO APYrO.

Un.58 KnueHTsbT, B Ka4ecTBOTO My Ha MnaTeLl, BKMIOYUTENHO Mpu
M3BBPLLBAHE Ha MIATEXHM OnepaLyum C NNaTexHM KapTy, Ma NpaBo
Aa noucka oT baHkaTa Bb3CTaHOBsBaHe Ha Lsnata cyma no eeye
M3MbIHEHA U paspeLleHa nnaTexHa onepauus, CbrnacHo yn. 82 ot
3MYNC, ako T4 e HapeAeHa No HULMAaTVBa Ha Ui Ypes NoyyaTens
W Ca Hanuue CregHuTe yCrnoBus:

1. KbM MOMeEHTa Ha [aBaHe Ha pa3peLleHnNeTo 3a U3MbIIHEHWE Ha
nnaTexHaTa onepauust He € MocoYeHa HelHaTa TOYHa CTOWHOCT W
CTOWMHOCTTa Ha nnaTexHaTa onepauus HafBWLLaBa O4YakBaHaTa oT
KnneHTa cToWHOCT, C Ormed Ha HeroBuTe MPeaXOfHW pasxogu 3a
nogobHM onepauwu, YCroBusiTa Ha paMKOBMS [OTOBOP U Apyry
cneumduyHmu 3a cnydas obcrosTencTBa. 3a LenuTe Ha Ta3n Touka
KnneHTbT He MOXe [a Ce MO30BaBa Ha MPUYMHW, CBbP3aHW C
n3BbplieHa oOMsHa Ha BanyTa, ako € MPUNOXEH pedepeHTHUAT
obMeHeH Kypc, yroBopeH ¢ baHkaTa.

2. AckaHeTo 3a Bb3CTAHOBSIBAHE Ha CPeACTBa MO peda Ha T. 1 ce
oTnpaBss oT KnueHTa B cpok 4o 56 AHW 0T fatarta, Ha kosTo e buna
3agb/keHa cmetkata My. [lo uckaHe Ha baHkata KnmeHTsT
NpeLcTaBs JoKasaTencTBa OTHOCHO HAaMMYMETO Ha YCnoBMsiTa Mo T.
1. baHkaTa B cpok 4o 10 paboTHUM gHM OT nomny4aBaHe Ha UCKAHETO,
Bb3CTaHOBSABA Ha KnneHTa LsnaTta cyma Ha nnaTexHaTa onepawus
WNK 0TKa3Ba Bb3CTAHOBABAHETO U, KAaTO MOCOYBA OCHOBaHWSATA 3a
OTka3 W opraHuTte, npeg kouto KnueHTbT MOXe Aa Hanpasu
Bb3paXeHue, ako He Mpuema U3NoKEHUTE OCHOBAHNS 3a 0TKas.

3. BwvB BCcMukum cnyyau baHkata uma npaBo [fa OTKaxe
Bb3CTAHOBSBaHE Ha Cymata Mo T. 1, ako He Ca Hanmuue BCWYKN
ycnoBus no T. 1, pecn. KNUeHTLT He W e NpeacTaBun fokasaTencrea
3a HanMumeTo UMm.

4. KnveHTbT HMa NpaBo Ha Bb3CTaHOBsBaHe Mo T. 1, ako e fan
CbracueTo C1 3a 3MbIIHEHWE Ha NaTexHaTa onepawuus AMPEKTHO
Ha baHkata n baHkaTa wnu monyyatensT e npemocTaBun Wim
OCUIYpWIT Ha pa3nonoxeHne Ha KnneHTa B kauecTBOTO My Ha nnaTey,
WHopMaLKs 3a NpeAcTosLLaTa nnaTexHa onepaums Han-marnko 28
OHU Npegu paTata Ha U3nmbfiHeHweto . WHdopmauusata no
MPEeLXOLHOTO U3peYeHne Ce M3npalla Ha MoCoYeHust B [OroBopa
agpec Ha KnueHTa unn no chakc unmM ce MOCTaBS Ha HEroBO
pa3snonoxeHue B ogmca Ha baHkata, 3a koeTo baHkaTa yBegomsBa
KrnueHTa.

Un.59.(1) bBaHkaTa He CMecBa M OT4MTa OTAENHO CPeAcTBarta,
NONYYEHU OT KNUEHTUTE CI — MOMN3BATENW HA NNATEXHU YCMYTU CbC
cobCTBEHNTE CWM CPEACTBa WKW C Te3n Ha nuua, KOUTO Ha ce
non3BaTeN Ha MIaTEXHMW YCIyTU 1 NPy OTKPUBAHE Ha NMPOM3BOLCTBO
M0 HECBCTOATENHOCT Te3n CPeAcTBa Ha Ce BKMYBAT B Macata Ha

accrued interest as a result of the non-performance or the imprecise
performance of the operation. The Client could claim indemnity to the
full amount of the damages suffered by him or her in the general
manner and in conformity with the provisions of the Bulgarian
legislation.

Article 57.(1) Bank’s liability provided for in the previous articles 49
to 53 would not be borne in the cases of extraordinary and unforeseen
circumstances beyond Bank’s control, whose consequences would
inevitably occur, despite the efforts made for preventing them, as well
as in the cases in which the Bank acted furthering the performance
of the regulatory obligation, including in conformity with the legislation
of the European Union or the legislation of the member-state.

(2) The Bank would not be held liable for unlawful actions by third
parties in prejudice of the Client, unless the law provides otherwise.

Article 58 The Client, in his or her capacity of payer, including when
performing payment operations with payment cards, has the right to
ask the Bank to recover the whole sum under already performed and
permitted payment operation, under article 82 of the PSPSA, if it was
ordered upon the initiative of or via the recipient and the following
prerequisites are present:

1. At the time of issuing the permission for the performance of the
payment operation its precise value was not defined and the value of
the payment operation exceeds the value expected by the Client, in
view of his or her previous costs incurred for similar operations, the
terms and conditions of the framework agreement and other
circumstances that are specific to the case. To this end, the Client
may not refer to reasons related to performed currency exchange, if
the reference exchange rate agreed with the Bank was applied.

2. The request for recovering the means under point 1 should be sent
by the Client in 56 days as of the date on which his or her account
was indebted. Upon Bank’s request, the Client presents proof
concerning the presence of the prerequisites of point 1, and the Bank
in 10 business days’ term as of receiving the request reimburses for
the Client the whole sum of the payment operation or refuses its
reimbursement, while stating the grounds for the refusal and the
bodies before which the Client could make an objection, if he or she
does not accept the stated refusal grounds.

3. In all cases, the Bank has the right to refuse recovering the sum
under point 1, if all the prerequisites under point 1 are not present,
the Client didn’t provide it with proof of their presence.

4. The Client does not have the right to recovery under point 1, if he
or she provided his or her consent for the performance of the payment
operation directly to the Bank and the Bank or the recipient provided
to Client’s disposal in his or her capacity of payer information about
the forthcoming payment operation at least 28 days before the date
of its performance. The information under the previous sentence
would be sent to Client's address defined in the contract or via fax or
is provided at its disposal in Bank's office and the Bank informs the
Client to this end.

Article 59.(1) The Bank does not mix and reports individually the
funds received from its clients — users of payment services with its
own means or the ones of the persons who are not users of payment
services and when initiating insolvency proceedings these funds
would not be included in the mass of insolvency.
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HECBLCTOATENHOCTTA.
(2) Cpepncrearta 3a U3MbIHEHWE HA MATEXHW OnepaLym, KoUTo BCe
OLLe He ca M3BBLPLLEHN Ca Jeno3npaHi B OTAEMHN CMETKN, KOUTO He
MoAIexaT Ha OnepypaHe v No Tesn CMETKM He MOXe Aa Ce M3BBPLLBA
MPUHYAUTENHO W3MbIHEHWE 33 3aAb/KEHUS Ha MniatexHarta
WHCTUTYLMS KbM NWLA, Pa3nnyHi OT MOn3BaTeNnuTe Ha MnaTexHu
yCnyru.

Xill. CNELIM®UYHM YCIIOBUA 3A JOrOBOPU 3A OHJAMH
AENO3NT

Un.60.(1) baHkata OTKpMBA Ha MbMHONMETHM (DU3MYECKM NMLUa C
Obnrapcko rpaxnaHcTBO LEnO3UTHU CMETKW MO eneKTPOHEH MbT
ype3 WHTepHet cTpanuuata Ha baHkata www.dbank.bg munu upes
nnatgopmarta 3a MHTepHeT OaHkupaHe [ baHk OHnaiH‘ /3a
HaCTOSILYM KNMeHTU Ha baHkaTa/, Bb3 0CHOBA Ha MOMbIIHEHO VckaHe,
NOAAAEHO OHMalH, KOETO Cbabpka MHopMauns 3a Knuvewta -
[eno3aHT, CbLiECTBEHM YCMOBMS MO [OroBopa 3a Aenosut U
Jeknapauuy, yAOCTOBEpPsBALM 3aKOHOBO YCTAHOBEHW — M/Mnu
nauckyemu ot baHkata daktu u obcTosTencrea.

(2) MHcbopmaums 3a napameTpuTe Ha OHMaiH Jenosnta - NIMXBEHH
YCroBKS, CPOK U BamnyTa ce cbabpka B JluxeH GwonetuH 3a
thuanyeckn nuua Ha Tobproeeka 6aHka [ All, HanuyeH Ha cainTa Ha
baHkata www.dbank.bg.

Un.61. [lenosaHTbT oTkpuBa OHNaiiH Aeno3nTa OT CBOE MMe U 3a
CBOS CMeTKa. [1enosnTbT He Ce OTKpMBA B NOMI3a Ha TPETO NLe 1IN
Ype3 MbHOMOLLHO.

Un.62.(1) 3a non3eaHe Ha ycnyraTta oTkpuBaHe Ha OHnaiH aenoauTt
upes MHTepHeT cTpaHuLaTa Ha bankata www.dbank.bg, JenosaHTsbT
TpsibBa 4a NpesoCcTaBy BanuaeH enekTpoHeH afpec Ha enekTpOHHa
nowa, BanuaeH HOMep Ha MobuneH TenedoH, MoAAbpXKaH oOT
[0CTaBYMK Ha MOBUIHM YCIyriA, IMYHM AAHHW, BanuaeH JOKYMEHT 3a
CaMOMWYHOCT (nnLe 1 rpbb) 1 Apyrv HeobXoAMMM AaHHM.

(2) Benuku CbobLyeHUs M AOKYMEHTU, n3npateHn oT baHkata go
[enosaHTa Ha NpefoCcTaBEHWTE OT HEro eneKkTpoHeH agpec U
TenedoHeH HOMEP, Ce cunTaT 3a NonyveHu ot [lenosaHTa.

(3) baHkata He HOCWM OTFOBOPHOCT B Cry4al, 4e MOBWAHUAT
onepaTop WwunM [OCTABUYMKBT HA KOMYHWKALMOHHW YCIyrn He
npegage B CPOK unu BbOOLWE HE OcuUrypun npeaBaHeTo Ha
cbobLLeHne, OokymeHtn wuwmm SMS, u3npawlaHn Ha mobuneH
TENneqoH UM Ha Apyro YCTPOMCTBO, KaKTO M B Cry4anTe, KoraTo
nopagw o6CcTosATencTea, Hesasucelwm ot baHkata, SMS nnm gpyro
cbobLLeHne He Gbae M3npaTeHo, CbOTBETHO NONYYEHO UNK He 6bae
MOMy4eHO B CPOK.

Yn.63 [leno3aHTbT e ATbXeH CBOEBPEMEHHO Aa yBefoMu baHkaTa
33 BCsKa MPOMSHA B NPEeAOCTaBEHUTE OT HET0 NUYHW LaHHU U
WHOpMaLMsi, BKMKOYMTENHO 32 MPOMEHU B NPeAoCcTaBeHuTe
eNeKTPOHEH afipec U/unu Homep Ha MoBKneH TenedoH.

Un.64 Cymarta no Aenosunta ce ONnxXBsBa C IMXBEH NPOLIEHT, 0BsiBEH
B JluxeeHus GroneTuH 3a uanyeckm nuua Ha ToproBeka baHka [ Afl,
BanuaeH KbM JaTata Ha noctbnBaHe Ha MckaHeto 3a OHnaiH
nenosut B BaHkaTta. JTUXBEHUSIT NPOLEHT € (hrKCMpaH 1 He MOAnexXm
Ha NpOMsiHa B paMKITe Ha Cpoka Ha AenosuTa.

Un.65.(1) MMpouecbT no oTkpueaHe Ha OHMaWH [enosnT ypes
WHTepHeT cTpaHnyata Ha bavkata www.dbank.bg, ce u3BbpLLBa,
KaKTo cneasa:

1. Crnep nogasaHe Ha VckaHe 3a OHnaiH fenosut
no HauvHa, nocoyeH B 4n. 60 no-rope, baHkata u3BBPLUBA
naeHTuduUmMpare Ha [lenosaHTa 1 NpUCTbNBA KbM OTKPUBaHE Ha
JenosuTHaTa CMeTka, kato reHepupa [loroBopa 3a [emosut u

(2) The means for the performance of payment operations that have
still not been performed, are deposited in individual accounts not
subject to operation and to these accounts no compulsory execution
could be performed for payment institution’s debts towards persons
who are different from the users of payment services.

Xll. SPECIFIC TERMS AND CONDITIONS OF CONTRACTS FOR
ONLINE DEPOSIT

Article 60.(1) The Bank opens for physical persons of full legal age
and Bulgarian citizenship, deposit accounts online via the webpage
of the Bank at www.dbank.bg or via the online banking platform “D
Bank Online” /for Bank’s current clients/ on the grounds of filled in
Request, filed online that contains information about the Client —
Depositor, essential terms and conditions of the contract for deposit
and declarations that certify the statutory established facts and
circumstances or the ones that are required by the Bank.

(2) Information about the parameters of the online deposit — interest
terms and conditions, effective term and currency are contained in
the Interest rate Bulletin for physical persons of “D Commerce Bank”
AD, available at Bank’s webpage www.dbank.bg.

Article 61. The Depositor opens the Online deposit on his/her
account and behalf. The deposit is not being opened in the interest of
third party or via power of attorney.

Article 62.(1) In order to be using the service “ opening Online
deposit via Bank’s webpage www.dbank.bg” , the Depositor should
provide valid e-mail, valid mobile telephone number, being
maintained by provider of mobile services, personal data, valid
identity document (facial and back side) and other necessary data.

(2) All the communications and o=documents sent by the Bank to the
Depositor, to the email and telephone number provided by him or her
would be perceived as received by the Depositor.

(3) The Bank would not be held liable in the case the mobile operator
and/or the provider of communication services does not transfer in
timely manner or does not transfer at all a message, documents
and/or SMS, being sent to a mobile telephone number or to another
device, as well as in the cases in which because of circumstances
beyond Bank'’s control, SMS or another message is not sent, received
or is not received in timely manner.

Article 63 The depositor should inform in timely manner the Bank
about each and every change of the personal data and information
provided by him or her, including the changes of the provided e-mail
and/or mobile telephone number.

Article 64 Interest would be accrued over the deposit sum with
interest rate announced in the Interest rate Bulletin for physical
persons of “D Commerce Bank” AD valid as of the date of receiving
the Request for online deposit in the Bank. The interest rate is fixed
and is not subject to change within the deposit term.

Article 65.(1) The process of opening online deposit via Bank’s
webpage www.dbank.bg, would be performed as follows:

1. After filing the Request for online deposit in the manner defined in
article 60 above, the Bank performs Depositor’s identification and
proceeds to opening the deposit account, while generating the
Contract for deposit and the other documents, being its integral part.
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oCTaHanuTe LOKYMEHTMW, Hepa3aenHa vact kKbM Hero. [JokymeHTuTe
Cce NoAnuCBart OT CTpaHa Ha baHkaTa cbC CbpBBPEH CepTUduKaT 1
ce wu3npawar Ha [lenosaHTa 3a noamucBaHe 4pe3 MOOMMHO
npunoxeHne Ha KBanudwuumpaH OOCTaBYMK Ha YOOCTOBEPUTENHN
yCnyru.

2. Ksanuduumpanusat [0CTaBYMK Ha
YOOCTOBEPUTENHN YCNyrn reHepupa Ha [lenosaHTta kBanuduumpaH
enektpoHeH nognuc (KEM), ¢ «koiTo [leno3aHTsT nognucea
nokymeHTute. KEM He ce 3annauya ot [lenosaHTa.

3. Cneg nonyyaBaHe Ha nognucaHnte C
kBanudmumpaH enektpoHeH nognuc (KE) 4oKyMeHTM OT cTpaHa Ha
[enosaHta upe3 mobunHo npunoxeHue Ha KsanuduumpaH
[OCTaBYMK Ha yOocTOBepuTenHu ycnyr, baHkata u3BbpLUBa
perucTpauus Ha knneHTa B nnatdopmata 3a MHTEpHeT GaHknpaHe
.0 baHk OHnaiH" n usnpaua Ha Knuenta umein u SMS ¢ gaHHuTe
3a gocTbn Jo npoduna Ha [lenosaHTa B ycnyrata 3a OTAaneyqeHo
Gankupare [ Bank OHnainH".

4. [leno3aHTbT cneaea Aa Brese B npoduna cu 8 [
BaHk OHnanH*, B KOWTO Ce Cbabpka WHGOopMaLKs 3a feno3nTHaTa
cmeTka /IBAN/, no kosiTo e Heobxoaumo Aa npeeeae onpeaeneHara
OT Hero cyma, OTroBapsilia Ha u3nckBaHusiTa Ha baHkata no un. 48
no-gony B cpok 4o 10 paboTHu aHKW, cunTaHo OT AaTaTa Ha [loroBopa
3a 4eno3nT Npy Cnas3BaHe Ha CrieAHUTE U3NCKBAHMS:

41. MbPBOHAYanNHOTO ~ 3aBepsBaHe  Ha
[enosuTHaTa CMeTka Ce W3BbpLiBa CamMo OT NUYHA CMeTKa Ha
[enosaHTa B gpyra 6aHka B Bbnrapus unu ctpaHa-unenka Ha EC, B
npoTuBeH cnyyain baHkata BpbLya cnyxebHo NpeBoAa No cMeTkarta,
OT KOSITO € MOoCTbNuna cymata, kaTo pa3xoauTe no npesoja ca 3a
cMmeTka Ha [lenosaHTa u ce yabpxaT OT cymaTa Ha npeBoja.

4.2. Mo BpeMe Ha Cpoka Ha goroBopa 3a
[enosuT He Ce [OMycka BHacsHe Ha CymaTa Ha kaca wnu 4pes
BbTPELIHOOAHKOB NPEBOA.

43. npu MOMyyeH NpeBOoA BbB BanyTa,
pasnuyHa OT BanyTaTa Ha [ieno3uTHaTa cMeTka, baHkata cnyxebHo
npeBanyTipa MNoflyYeHaTa Cyma BbB BafyTaTa Ha [enosuTHaTta
CMETKa, KaTo ce npurara Kypc kynyBa/npogasa Ha baHkaTa 3a feHs,
00sIBEH Ha MHTEPHET CTpaHuLaTa Ha baHkata.

44. npw 3axpaHBaHe Ype3 BasyTeH Npesof,
OaHkaTa yabpxa AbIKMMWTE TakCM 3a Mpeeofa W 3aBepsBa
[enosnTHaTa CMeTKa C ocTaTbka OT cymara.

5. BaHkata 3aBepsBa [eno3nTHaTa CMeTKa CbC
cymata no T. 4 ¢ Banbop - [faTtaTa Ha MosyyeHnst NpeBog, KOWTo
BarnbOp Ce CYNTa 3a HayasHa Aata, OT KOSTO 3anoyBa HauMCnsBaHe
Ha n1xBaTa o JenosuTa.

(2) baHkaTa n [leno3aHTbT Ce CbrnacsBar, Ye B Cryyal, Ye B CPOK 40
10 /neceT/ paboTHM AHM OT JaTaTa Ha OTKpPUBaHE Ha AenosuTHaTa
cMeTka B baHkata He 6be nomnyyeHa no kakeaTo M fa e npuymHa
cymara no [fenoauta, baHkaTa 3akpuBa Aeno3nTHaTa CMeTKa M
poroopbT 3a OHnalH 4enosuT ce cuuTa 3a MpekpaTeH, 3a KoeTto
[eno3aHTsT ce cunTa 3a yBegomeH ¢ HacToswute O6LLm ycnosus.
(3) baHkaTa He HOCK OTTOBOPHOCT B CAyyail Ha HEU3MbIHEHWE U
3a0aBEHO W3MbMHEHWE Ha MNaTEXHOTO HapexhaHe, C KOeTo
[leno3aHTbT € Hapeaun 3aBepsiBaHe Ha eno3uTHaTa cMeTKa.

(4) baHkaTa Moxe ga oTkaxe Aa oTkpue OHnaiH AEno3nT npu
nonyyeHo VckaHe 3a oTkpuBaHe Ha OHMaiH AENO3uT B CReaHWTE
cryyaw: a) Mpu nonyyaBaHe Ha VickaHe ¢ HEMbITHW UMMM HEBEPHH
[aHHY; 6) 0eno3aHTbT He U3MbIIHSABA U HE OTrOBaps Ha YCroBUATa,
NOCOYEHN B HACTOSLLMS pas3aen; B) Apyru cbobpaxeHus Ha baHkara,
6e3 pa e Heobxogumo BaHkata ga obocHoBaBa MpUUMHWUTE 3a
OTKa3a.

The documents are being signed by the Bank with server certificate
and are sent to the Depositor for signing via the mobile application of
Qualified provider of certification services.

2. The Qualified provider of certification services generates for the
Depositor qualified digital signature with which the Depositor signs
the documents. The QDS should not be paid by the Depositor.

3. After receiving the documents signed with qualified digital
signature (QDS) by the Depositor via mobile application of Qualified
provider of certification service, the Bank performs registration of the
client in the online banking platform “D Bank Online” and sends the
Client an email and SMS with data for accessing Depositor’s profile
in the remote banking service “D Bank Online”.

4. The Depositor should enter his or her profile in “D
Bank Online” that contains information about the deposit account
/IBAN/, where it is necessary to transfer the sum defined by him or
her, in conformity with Bank’s requirements under article 48 below, in
10 business days’ term, as of the date of entering the Contract for
deposit, in conformity with the following requirements:
4.1 The initial certification of the deposit account is performed only
from Depositor's personal account in other bank in Bulgaria or
EU-member-state, otherwise the Bank returns ex officio the
transfer to the account from which it received the sum, whereas
the costs for the transfer are on Depositor’'s account and would
be withheld from the transfer sum.
During the effective term of the contract for deposit no sum could
be deposited at the counter or via inter-banking transfer.

4.2

4.3 In the case of received transfer in currency, which is different
from the currency of the deposit account, The Bank ex officio
revaluates the received sum in the currency of the deposit
account, while applying buy/sell exchange rate of the Bank for
the date, defined on Bank’s webpage.

When feeding via currency transfer, the bank withholds the due
and payable fees for the transfer and certifies the deposit
account with the residual sum.

5 The bank certifies the deposit account with the
sum under point 4 with value date being the date of the received
transfer whereas the value date is perceived as an initial date from
which interest is accrued to the deposit.

(2) The Bank and the Depositor agree that in the case in 10 /ten/
business days’ as of the date of opening the deposit account in the
Bank the deposit sum could not be received because of whatever
reason, the Bank closes the deposit account and the contract for the
online deposit is perceived as terminated, and the Depositor is
perceived as notified herewith to this end.

(3) The Bank would not be held liable in the case of non-performance
or delayed performance of the payment order, with which the
Depositor has ordered the certification of the deposit account.

(4) The Bank could refuse opening Online deposit, in the case of
received Request for opening Online deposit in the following cases:
a) in the case of receiving Request with incomplete and/or false data;
b) the depositor does not satisfy and is not in conformity with the
terms and conditions defined in their section; c) other concerns of the
Bank, without the Bank having to reason its refusal.

4.4
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Un.66.(1) BAHKATA uaucksa MUHUManHO canjo 3a OTKpUBaHe Ha
[Eeno3nTHaTa CMeTKa, KOeTo B 3aBUCMMOCT OT BULA Ha BanyTaTa e 2
000 (gBe xunsaau) nesa/ 1 000 (xunsga) espo. Cymata Ha 6aHkoBUS
NpeBoz, C KOATO Jeno3nTHaTa CMeTka Ce 3aBepsiBa MbpBOHaYanHo,
He Moxe Aa ObAe Nog MYHAMAIHOTO Cango B CbOTBETHATa BanyTa.
(2) MakcumanHo gonyctumarta cyma Ha egud genosut e 200 000
(oBecra xunsgu) nesa / 100 000 (cTo xunsign) espo. MakcumanHo
JonycTumaTa ekcrnosuums Ha eaHo nuue 3a ,OHnaik” fenosut e go
600 000 (wectcToTnH xunsam) nesa unm 300 000 (Tpucta xunsaon)
€BpO, HE3aBMCUMO OT BpOst Ha AEMO3UTHUTE CMETKM.

(3) Mpw nonyyaBaHe Ha Cyma no cmeTkaTa, KosTo € B pa3mep no-
ronsiM 0T MakCUManHo JonycTumarta Cyma 3a euH 4eno3uT, ChOTB.
3a 06wa exkcnoanuns, BAHKATA cnyxebHo BpbLua LsnaTta cyma no
CMETKaTa Ha HapeguTens Ha npeBoda, 3a KOETO TWTynspsT
npesBapuUTenHo AaBa CBOETO Cbrmacue.

(4) TUTYNAPAT wma npaBo Aa [OBHACS €XEMECEYHO Cymu Mo
[eno3nTHaTa CMeTKa, KaTo TEXHUAT pa3Mep He MOXe [1a HafBuLLaBa
obuwarta cyma Ha fenosuta. 3a obuia cyma Ha AenosuTa ce npuema
Hanu4yHocTTa Mo feno3uTHaTa cMeTka kbM 10-1ust paboTeH feH oT
[Jararta Ha Jorosopa.

(5) PaamepbT Ha MakcuManHo JonyctumaTta cyma 3a AOBHACSHE He
MOXe [a Ce MPOMEHS 0 M3TUYaHE Ha CpoKa Ha AEeno3suTa, ChOTB.
npekpaTsiBaHe Ha JoroBopa 3a ,OHnarH aenoant",

Un. 67 lNpu 3akpuBaHe Ha OHnaiH fenosnTa, He3aBMCMMO [anu ce
N3BbPLUBA Ha NagexHa Aata unn He, [leno3aHTbT ce 3adbixasa fa
NpeBefe HanMYHOCTUTE NO AEN03uTHaTa CMETKA KbM CBOSI TaTexHa
cmeTka B bankata. B cnyvai, Ye KnueHTbT HsMa OTkpuTa nnaTexHa
cmeTka B baHkara, Toi ce 3afbnxaea fja oTkpue Takasa npes [] baHk
OxnaitH unu B ocpuc Ha baHkara.

Yn.68 BaHkaTa nprema camo eAHO NckaHe 3a oTkpuBaHe Ha OHnaiH
[eno3unT npes caitTa Ha bankata https://dbank.bg. Besiko cneapatuo
cnegBa fga ObAe nogaeaHo npe3 nnatdopmata 3a UHTEpHeT
Gankmpare [ Bank OHnmaiH®, go kosTo [leno3aHTbT e nonmyyun
JOCTBI.

Un.69.(1) B oTHoweHusTa Mexay baHkata u [lenosaHTa BCUYKM
W3SBNEHNS, BOKYMEHTM W U3BNEYEHNS, PA3MEHSIHU MEXLY CTpaHuUTe
ce mpuemat 3a eneKkTPOHHU JOKYMEHTM, NOAMUCAHN C ENEKTPOHEH
NOANUC OT CbOTBETHATa CTpaHa, Kato Te3n EneKTPOHHU AOKYMEHTH
ca oOBbp3BalM 3a CTpaHWTE M KMMAT cunata Ha BanuaHu
OpPWUIMHaMHM [JOKYMEHTW C NONOXEH OT CbOTBETHATa CTpaHa
CamMopbyeH NOAMMC MO CMMCbfla Ha 3akoHa 3a EMNEeKTPOHHMS
[OKYMEHT W eNeKTPOHHUTe yaocToBeputenHu yenyr /SEAEYY/.

(2) baHkata v [1eno3aHTbT Ce A0roBapsT, CbrnacasaT U Npu3HaBear,
e B OTHOLLEHMSITA MOMEXAY MM CTOMHOCT Ha CaMOPbY€EH NOAMNC Ha
ocHoaHue 3E[JEYY umart cnegHute enekTpoHHM CPeacTBa, C KOUTO
C€ NOANUCBAT eNEKTPOHHU U3SBNEHNS/ [OKYMEHTH:

1. CobpBbpeH ceptudmkat — 3a MOAMMUCBAHE Ha
€NEKTPOHHU U3SBNEHUS | JOKYMEHTH OT CTpaHa Ha baHkaTa;

2. lNoanucBaHe C KBanuUUMpaH eneKkTpoHeH Moanuc ot
CTpaHa Ha [leno3aHTa;

3. MapkupaHe Ha ,4ek Ookc* wunu HaTuckaHe Ha
CbOTBETHUS BUPTYaneH OyTOH;

4. JlnyHn cpedcTBa 3a ENEKTpPOHHa MAEHTUdMKaLms,
nogpobHo ommcann B OOwM ycnosus 3a monssaHe Ha [ baHk
OHnaiH — ycnyra 3a oTaaneveHo 6aHkvpaHe B Tbproecka GaHka [
AL.

Un.70.(1) Jeno3aHTsbT Ce 3aabmkaBa Aa npeanpuema BCUYKU MepKi
3a CMrypHocT C Uen ocurypsisaHe Ha  BesomacHocT,
KOH(OMAEHLMAMHOCT W 3aluMTa CpeLly JOCTbM OT TPeTW Mua fo

Article 66.(1) The BANK requires minimum balance for opening the
deposit account which depending on the currency type is 2 000 (two
thousand) BGN / 1 000 (one thousand) EUR. The sum of the wire
transfer with which the deposit account is initially certified, could not
be below the minimum balance in the particular currency.

(2) The maximum admissible sum of a single deposit is 200 000 (two
hundred thousand) BGN / 100 000 (one thousand) EUR. The
maximum admissible exposition of a particular person for “Online”
deposit is up to 600 000 (six hundred thousand) BGN or 300 000
(three hundred thousand) EUR irrespective of the number of deposit
accounts.

(3) When receiving sum in the account, whose amount is higher than
the maximum admissible sum for a particular deposit, for total
exposition correspondingly, the BANK ex officio reimburses the whole
sum to the account of the orderer of the transfer and to this end the
Account holder provides his or her consent in advance.

(4) The Account holder has the right to additionally deposit monthly
sums to the deposit account, whereas their amount could not exceed
the total deposit sum. The total deposit sum is the availability of the
deposit account as of the 10t business day as of the contractual date.
(5) The amount of the maximum admissible sum to be additionally
deposited could not be changed until the expiration of the effective
term of the deposit, correspondingly termination of the contract for
“Online deposit”.

Article 67 When closing the Online deposit, irrespective of whether it
is performed on the maturity date or not, the Depositor undertakes to
transfer the available sums of the deposit account to its payment
account in the Bank. In the case, the Client has no open payment
account in the Bank, he or she undertakes to open such through D
Bank Online or in Bank’s office.

Article 68 The Bank accepts only one request for opening Online
deposit via Bank's webpage https:/dbank.bg. Every subsequent
request should be filed through the online banking platform “D Bank
Online” to which the Depositor got access.

Article 69.(1) In the relations between the Bank and the Depositor,
all the statements, documents and excerpts being exchanged
between the parties would be perceived as e-documents signed with
digital signature by the particular party, whereas these electronic
documents are binding to the parties and whose effect is equivalent
to valid original documents with manual signature laid by the
particular party under the E-Document and Electronic Certification
Services Act /EDECS/.
(2) The Bank and the Depositor agree, consent and acknowledge that
in their relations, equivalent to the manually laid signature on the
grounds of E-Document and Electronic Certification Services Act are
the following e-means with which we sign e-statements/ documents:

1. Server certificate — for signing the e-statements/
documents on behalf of the Bank;

2. Signing with qualified digital signature on behalf of the
Depositor;

3. Marking “check-box” and/or pressing the particular virtual
button;

4. Personal means for e-identification that are described in
detail in the General terms and conditions for using D Bank Online —
service for remote banking in “D Commerce Bank” AD.

Article 70.(1) The Depositor should undertake all the security
measures in order to ensure safety, confidentiality and protection
against access by third parties to the data that provide access to the
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AaHHWTE, N03BONABALLW AOCTHM [0 AEN03UTa, OTKPUT HA HEFOBO UME.
[eno3aHTsbT ce 3agbmkaBa Aa nonsea AenosuTa, OTKPUT Ha HEroBO
“Me OHMalH camo NuyHo. B crnyyar Ye [lenosaHTsT no3sonm wnm
[ONYCHe [OCTBMN Ha TPeTV nuua A0 JaHHWTE, OCUrypsiBaLyy AOCTbN
[0 Aeno3nTa, OTKPUT Ha HEroBO MME OHManH YMULLINEHO Uk nopaan
HeBpexHOCT, TOBa Le Ce CYMTa 33 YMULLNEHO HEnpaBOMEpPHO
noeefieHne uwunu rpyba HebGpexHOCT OT cTpaHa Ha [lenosaHTa no
CMUCHNa Ha 3aKoHa 3a NNaTexHUTe YCnyr 1 NNaTexXHUTE CUCTEMU.
(2) baHkata wma npaso ga 6mokMpa W OrpaHMuM JOCTbNA A0
[Eeno3nTh, OTKPUTI OHMaiH, MO BCAKO BPeMe, MO CBOS MpeLeHKa 1
Bes npeaussecTve Npu HapylwaeaHe OT CTpaHa Ha [lenosaHTa Ha
HacTosiumTe OBLLUM yCnoBusl, AENCTBALLOTO 3aKOHOAATENCTBO, KaKTO
W MO MPUYMHW 3@ CUTYPHOCT, 3a KOETO Ce CYuTa 3a YBEAOMEH C
nognuceaHe Ha  Hactoawumte  OBuwwm  ycnosus.  BaHkata
Bb3CTAHOBABA [OCTbNa [0 [enosura crefj OTnajgaHe Ha
OCHOBaHWsTa 3a 6rokmpaHe.

Un.71. OtroBopHOCTTa Ha BaHkaTa ce orpaHnyaBa A0 MPEKUTe W
HEeNoCPeACTBEHN (DMHAHCOBW BPEAM, MNOHECEHW OT TUTYNspS.
baHkata He € OTTOBOpHa 3a MPOMyCHAaTU MOM3W, KOCBEHW Bpeau,
HEVMYLLECTBEHN BPeaM W [Unn 3a Bpeay, NOHeCeH OT TPETH finua.

XIV. [ BAHK OHIAWH - YCIYIA 3A OTAANEYEHO
BAHKWPAHE B TbPIOBCKA BAHKA [1 Al

Un.72.(1) Ypes [ Bank OHnaiH — ycnyra 3a otaaneyeHo baHkmpaxe
[Ycnyratal, KnueHTbT Ma Bb3MOXHOCT MO EMEKTPOHEH HauWH, Npe3
VHTepHeT, oa nonaea cnegHuTe GaHKOBM YCIYIU M NPOZYKTY:

1. W3BbpLuBaHe Ha BeskacoBu nnallaHus B Gbnrapcku
neBa/uyxaecTpaHHa BanyTa B cTpaHaTta u Yyx0uHa;

2. MNonyyaBaHe Ha WHGopMauus 3a canga 1 ABUKEHUS
no cmeTka/u;

3. MonyyaBaHe Ha UHOPMALWS 3@ BanNyTHW KypCOBe;

4. Tokynko-npopax6a Ha BanyTa;

5. MNopnasaHe Ha 3asiBKa 3a TerneHe Ha Cymu B Gpoi B
ne.a 1 BanyTa;

6. MNopaBaHe Ha cBo60AHO CbobLUEeHVe [0 baHkara;

7. OTKpuBaHe Ha CPOYHM [Eeno3vTU Ha CBOE uMe (3a
hu3nyeckm nuua);

8. VHdhopmaums OTHOCHO peaniHO CKITIOYEHW Mexay
KnueHTa 1 baHkata kpeguTHU NPOAYKTH, C eNCTBALLM JOrOBOPU 3a
KpeauT;

9. MHopmauma 3a nnaTexHn CMeTku, No KoWUTo uMa
“3gageHn NnaTexHW WHCTPYMEHTW — LeBUTHW W KPeauTHWU KapTw,
BKI. 1 MHDOPMALWS 32 AbIKAMM NOracuTeNnHN BHOCKY;

10. 3asiBsiBaHe M3gaBaHe Ha HOBW JEOUTHM KapTy;

11. bnokmpaHe/nebnokupaHe Ha kapTa;

12. 3asBKa 3a NpoMsiHa Ha NMUMUTY NO KapTa;

13. MN3BneyeHns no KpeauTHW KapTu;

14. CnpaBoyHa VMH(OpMaLMs OTHOCHO TpaHCaKUun W
yCMeLLHW aBTopK3aLum no kapTa;

15. MNogasaHe Ha 3asiBNeHVE 3a U3faBaHe Ha KpeauTHU
KapTu;

16. IMnopT Ha (pailn ¢ nnaTeXHU HapexgaHus B
ycTaHoBeHWs oT baHkaTa hopmart v cTpykTypa /MacoBm nnataHusy/;

17. MNopaBaHe Ha U3NUCKyeMMW MO 3aKOH Aeknapauun npu
nnaTexHu onepawuu;

18. [lHeBHY M3BNEYEHNs NO NnaTexHa/u cMeTka/u;

deposit opened on his or her behalf. The Depositor undertakes to use
the deposit opened on his or her name online only personally. In the
case the Depositor allows access for third parties to the data that
provides access to the deposit opened on his or her behalf online with
malicious intent or because of negligence, this would be perceived as
purposefully illegal behaviour and/or gross negligence on behalf of
the Depositor under the Payment Services and Payment Systems
Act.

(2) The Bank has the right to block and limit the access to deposits,
opened online at any time, upon its discretion and without notification
when the Depositor violates the present General terms and
conditions, the effective legislation, as well as because of security
reasons, and is perceived to be informed after signing the present
General terms and conditions. The Bank recovers the access to the
deposit after the blocking grounds are no longer effective.

Article 71. Bank’s liability is limited to the direct and immediate
financial damages suffered by the account holder. The Bank is not
liable for opportunity costs, indirect damages, non-pecuniary
damages and/or damages suffered by third parties.

XIV. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN
“D COMMERCE BANK” AD

Article 72.(1) Via D Bank Online - service for remote banking /the
Service/, the Client could use the following banking services and
products online:

1. Execution of noncash payments in BGN/foreign
currency in the country and abroad;

2. Reception of information about balances and
movements in the account;

3. Reception of information about the currency exchange
rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in BGN and
currency;

6. Filing message in free text to the attention of the Bank;

7. Opening deposits with fixed term on his/her account
(for physical persons);

8. Information about credit products actually entered
between the Client and the Bank, with effective loan agreements;

9. Information about payment accounts to which payment
instruments are issued — debit and credit cards, including information
about the due extinguishment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and
successful card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and
structure established by the Bank /mass payments/;

17. Filing the declarations for payment operations
required by law;

18. Daily excerpts to payment account/s;
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19. 3a usmyeckn nuua — camoCTOATENHO BKIOYBAHE
Wnn m3KNYBaHe Ha AOCTbN A0 CMeTka 3a obecnyxeaHe uypes
Ycnyrata;

20. BwbamoxHoCT 3a akTuBupaHe Ha SMS/e-mail
yBEOMIEHVE NpW BXOZ B YcnyraTa;

21. CnpaBku 1 Bb3MOXHOCT 3a WHULMMPaHe nnaliaHus
Ha KOMYHasHW YCNyru U 3a4bIKEHNS KbM ThProBLY;

22. WnTerpaums ¢ ycnyrata eFaktura;

23. VanbnHeHne Ha 3asfBKa 3a MpefocTaBsHe Ha
MHopMaLms No cMeTka, NoAaAeHa oT KIMEeHTa Ypes nnatdopma Ha
TpeTa cTpaHa [octaBunk Ha nnatexsu ycnyru — [JocTaBuMK Ha
ycryrv no npegaocTaBsHe Ha MHGOpMaLmMs 3a CMEeTKa.

24. /i3nbnHeHve Ha 3as1BKa 3a MHULMMPaHE Ha nnallaHe,
nofageHa oT knueHTa ype3 nnatcopma Ha TpeTa cTpaHa [locTaBumk
Ha nnatexuu ycnyru — [JoCTaBYMK Ha ycryri Mo MHWLMMPaHe Ha
nnawlaxe.

25. YnpaBneHue Ha Cbrnacue 3a A0CTbN OT CTpaHa Ha
Tpeta ctpaHa [locTaBuMk Ha NnaTeXHW ycnyrn OO CMETKM Ha
KnueHTa.

26. (HoBa, B cuna ot 01.04.2023 r.) Opyrm GaHkoBw
MPOLYKTW M yCNyrW, ypeaeHu B HacToswmute OBy ycrosus, 3a KOUTO
e NpeABnaeHo, Ye morat ga 6baat nonssanu ypes [l bank OHnaiiH.

(2) baHkata cv 3ana3Ba NpPaBOTO Aa NPOMEHS TEXHNYECKNTE
npoueaypu 3a Ycnyrata B Cry4yauTe Ha NpOMEHU B HOpMaTKBHaTa
ypenba, npu cbobpaxeHns 3a CUrYPHOCT UM NpY HOBOBLBEAEHNS,
3a koeTo yBepomsiza Knneta ypes nHcopmanms, nybnukyeaHa Ha
caifTa Ha ycryrata, a Korato € HeobXxoAnMo 1 Ypes3 akTyanuavpaHe
Ha HacTosmTe OB6LLUM yCroBWs 1 NpeaocTaBsHETo MM Ha KnveHTa B
OaHKOBMTE CanoHu, KakTo 1 Ha odMLmanHaTa MHTEPHET CTpaHuLa Ha
baHkata.

Un.73.(1) BaHkata noctaBs CrnegHWTE MWHUMAmHU TEXHUYECKU
nsuckBaHus Ha KnueHta 3a nonseaHe Ha Ycnyrata, kakTo cnefgga:
KOMMIOTBbPHA KOHAUIypaLms, C akTyanHa onepayuoHHa cuctema, ¢
JOCTbN [0 WHTEPHET UM HanmWyMe Ha VHTEpHET BPbB3Ka;
npenopbunTenHn yeb bpaysepu, 3a aeckton koHdurypaumu: Internet
Explorer (MuHuMym Bepcust 11); nocnedHu akTyanHW BepcuM Ha
Mozilla Firefox, Google Chrome.

(2) 3a nonssaHe Ha Ycnyrata [ baHk OnnaiH e Heobxoanmo
WHCTanMpaHeTo M akTMBMPaHETO Ha MOBWMHOTO MpUMOXEHWe Ha
Twproecka GaHka [1 ALl ¢ HaumeHoBaHue [1 TokeH, B cryyan ye
KnneHTsT e n3bpan meTon 3a aBTeHTMKauws/aBTopusauus — [
TokeH. lpu meTog 3a aBTeHTUKauws/asTopu3aums TAH kog,
nonyyeH ype3 SMS, nonseaHeTo Ha ycnyrata [1 Bank OHnaiiH He
N3MCKBA WHCTanauws M aktveauusi Ha MOOWIHO npunoxenne [
TokeH. MWHMManHUTE TEXHWYECKW W3WUCKBAHMS 3a MonaBaHe Ha
MoOUNHOTO npunoxenne [ TokeH ca MOBWMHO YCTPOWCTBO C
onepauuoHHa cuctema iOS 12 wnu no-sucoka Unu MoBUNHO
YCTPOWCTBO C onepaumoHHa cuctema Android 6 unu no-eucoka.
Un.74 MNMonseaHeTo Ha Ycryrata Bb3HUKBA Bb3 OCHOBA Ha CKITIOYEH
[OrOBOp 3@ MOM3BaHE Ha ycnyrata M peructpauus no peg,
onpezeneH ot baHkara, kaTo 3a LenTta e Heobxoaumo KnneHTsT:

1. Oa e knueHT Ha baHkata, W TUTYynAp Ha
CblLecTByBaLLa baHkoBa CMETKa;

2. [la nogane po baHkata 3asiBneHne 3a mbpBOHAYaHO
pernctpupaHe 3a nonssaHe Ha [1 Bavk OnnmanH - ycnyra 3a
oTAane4eHo 6aHkupaHe;

3. [la ckntoun ¢ baxkata [JoroBop 3a npegocTaBsHe Ha [
BaHk OHnaitH 1 npueme HactosmTte O6LLM yCroBUS.

19. In view of physical persons — individual inclusion
and/or exclusion of the access to account for servicing via the
Service;

20. Opportunity to activate SMS/e-mail notice when
entering the Service;

21. References and opportunities to initiate payments of
utility services and debts towards salespersons;

22. Integration with the service eFaktura;

23. Performance of the application for provision of
information to an account filed by the client via the platform of Third
party Provider of payment service — Service provider for the provision
of information about the account.

24. Performance of application for payment initiation, filed
by the client through the platform of Third party Provider of payment
services — Provider of services for payment initiation.

25. Management of access consent on behalf of Third
party provider of payment services to client's accounts.

26. (new, in effect since 01.04.2023) Other bank
products and services settled in the present General terms and
conditions that could be used via D Bank Online.

(2) The Bank reserves its right to change the technical
procedures for the Service in the cases of regulatory changes, with
security concerns or novelties, and informs the Client to this end via
messages published at the webpage of the service, and if necessary
via updating the present General terms and conditions and their
provision to the Client in the banking salons, as well as at the official
webpage of the Bank.

Article 73.(1) The Bank defines the following minimum technical
requirements to the attention of the Client, for using the Service, as
follows: computer configuration, with up-to-date operating system,
with online access and internet connection; recommended web
browsers, for desktop configurations: Internet Explorer (minimal
version 11); latest versions of Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install and
activate the mobile application of “D Commerce Bank” AD with the
appellation “D Token”, in the case the Client has chosen
authentication/authorization method — D Token. In the case of
authentication/authorization method that is TAN code, received via
SMS, the use of the service D Bank Online does not require the
installation and activation of the mobile application D Token. The
minimum technical requirements towards the mobile application D
Token are mobile device with operating system iOS 12 or higher
version or mobile device with operating system Android 6 or higher
version.
Article 74 The use of the Service occurs on the grounds of contract
entered for using the service and registration in the manner defined
by the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and account holder of available
bank account;

2. File to the attention of the Bank an Application for initial
registration to use “D Bank Online” — service for remote banking;

3. Enter with the Bank Contract for provision of D Bank
Online and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means
for e-identification.
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4. [la npueme ot BaHkata npesocTaBeHUTE MY JUYHW
CpencTBa 3a eNeKTPOHHA NaeHTU(KaLMS.

5. [a vHcTtanupa mobunHoto npunoxeHue [1 TokeH 3a
nonseaHe Ha Ycnyrata, B cnyyan Ye KnuneHTwbT € nsbpan [ TokeH
KaTo CPELCTBO 3a aBTEHTUKaLMs/aBTopK3aLys.

Un.75.(1) 3a goctsn go ycnyrata baxkata npegoctass Ha KnuenTa
W onpefeneHuTe OT Hero notpebutenu /mbAHOMOWHUUW/, (B
CbOTBETCTBME C NOcCoYeHuTe OT KnveHtTa B 3asBneHWeTo 3a
peructpauns  nmpaea), JMYHU  CpELACTBA  3a  EMEeKTPOHHA
naeHTUUKaLmS.
(2) baHkata 1 KnneHTbT ce cbrnacsBaT, 4Ye BbBEXAAHETO Ha
NMYHUTE CPeaCTBa 3a eNeKTPOHHA aeHTUdMKaLmMs Ha KnveHTa nma
npen baHkaTa fencTeueTo Ha NpaBHO BanuaeH NOAMMC No cMUchia
Ha [efCTBaLL0TO 3aKOHOAATENCTBO 1 YAOCTOBEPSIBA UCTUHHOCTTA W
aBTEHTWYHOCTTA Ha BCsika HapedeHa oT KnweHTa, ype3 Ycnyrarta,
nnaTexHa onepauusi, CKIOYBAHETO Ha [AOTOBOP/M 3a ycnmyra,
npuemaHeTo Ha OBLLW yCroBus, KaKTo U ApYrv onepaLuiy, HapeaeHu
oT KnueHta. Benuku geicTsms, n3sbpLueHu 0T uMeTo Ha KnveHTa,
cref BbBEXOaHe Ha HEroBuTe NNYHW CPEACTBA 3@ €neKTPOHHA
naeHTUdMKaLMS, NpeacTaBnaBaT BanWHO NOAMMCAHN MUCMEHN
N3SBNEHNS (ENEKTPOHHN LOKYMEHTN).
(3) KnmeHTBT HOCKM OTTOBOPHOCT 3@ BCUYKM CBOW [ENCTBUS,
N3BBPLUEHM Ypes Ycnyrata, Cned noryyaBaHe Ha HEroBUTE MUYHM
CpeacTBa 3a eneKTPOHHA NaeHTU(MKaLMS.
Un.76.(1) JoctbnbT go Ycnyrata ce npegocTaBs camo fMYHO Ha
KnneHTa — tutynsp Ha 6aHkoBa CMeTKa, , UMM Ha OMPEeAeneHm oT
HEero nuua, npu MONOXeHWe, Ye MOCMEAHNTE Ca  HAAMEXHO
ymbnHomoweHn oT KnueHTa nvua, ¢ npasa ga Wmat JoCTbn [0
CMETKATE M/MNW [a ce pasnopexpar CbC CMeTkuTe Ha KnuveHTa,
KOUTO MpaBa Cca WM MpEegoCTABEHW C MUCMEHO MbIIHOMOLWHO C
HOTapWarHa 3aBepka Ha NOAMMUCUTE, KaKTO U MpK YCIOBYe, Ye Teau
nuua ca nocoveHun ot KnneHta B 3asiBneHue 3a peructpupaHe 3a
nonseaxe Ha [] bank OHnaiH — ycnyra 3a otganeyeHo baHkupaHxe.
(2) YrmbnHomolaBaHeTo no an. 1 moxe ga 6bge OTTErneHo ot
KnueHTa, 3a KoeTo CbWWAT € AfMbXeH Aa yBeOoOMM MUCMEHO
BaHkata. OtTernsHeTo 06Bbp3Ba baHkaTa OT MbpBUS paboTeH AeH,
crnefBall, feHs Ha nonyyaBaHe Ha yBeoMNeHMeTo B baHkara.
(3) KnueHTbT MMa npaBo Aa MPOMEHS OMPaBOMOLLEHNTE OT HEro
nuua ¢ Jocten A0 Yenyrata, B TOBa YMCNO Aa pasLuuMpssa,
orpaH1yaBa W/unu 0TMEeHs NpaBaTa UM 3a BOCTbMN 1 pasnopexaaHe
CbC CMETKUTE My, KaTo nopaze B baHkata, nombiHEHO 1 NognmMcaHo
3asBrneHuMe 3a NpoMmMsHa MO pPerucTpauus Ha ChbLecTByBaLl
notpebuten Ha [1 baHk OHnaiiH.
Un.77.(1) HoctbmbT po Ycnyrata ce w3ebpwsa OT WHTepHeT
cTpaHuuata Ha baHkata Ha apgpec: http://lwww.dbank.bg, wmm
OMpeKTHO Ha agpec: https://online.dbank.bg/.
(2) 3a nonssaHe Ha Ycnyrata KnueHTbT/TbNHOMOLWHUKLT ce
noeHTUdmumpa npes baHkata no enekTpoHeH MbT, MOCPELCTBOM
BbBEXOaHe Ha npepocTaBeHnTe My OT baHkata cpepcTBa 3a
aBTeHTMdMKaumMs  (noTpedbutencko umMe M napona,  Wim
NOTBbPXAEHNEe OT MOOWUNMHOTO npunoxenne [ TokeH), a npw
WHULMMpaHe Ha NnaTexHa onepauus KnneHTsT, npunara 3asiBeHOTO
33 NON3BaHe OT HEro CPEACTBO 3a aBTOPU3ALYS, KaKTO CreaBa:

1. [IMpekTHO noTBbPXAEeHME 0T MobunHoTo Npunoxexue [
TokeH C MOTBbPXAEHWEe Mpy MoryyaBaHe Ha HOTU(MKALMOHHO
cbobLieHne; unm

2. YHuKanHa efHoKpaTHa napona, reHepupaHa OT
mMobunHoto npunoxenue [ TokeH (B cnyyan 4ye MOOGMMHOTO
YCTPOWCTBO, Ha koeTo ca WHctanupanu lMpunoxenueto [ TokeH,
HAMa Bpb3ka C VIHTepHeT); unu

5. Install the mobile application D Token for using the
Service, in the case the Client has selected D Token as
authentication/authorization means.

Article 75.(1) In order to access the service, the Bank provides the
Client and the users /attorneys/ nominated by him/her (in conformity
with the rights defined by the Client in the Application for registration),
personal means for e-identification.

(2) The Bank and the Client agree that entering the personal means
for e-identification of the Client before the Bank has the effect of
legally binding and valid signature under the effective legislation and
certifies the authenticity and truthfulness of each and every payment
operation ordered by the Client, entering contract/s for service, the
acceptance of the General terms and conditions, as well as other
operations ordered by the Client. All the actions performed on behalf
of the Client, after entering his or her personal means for e-
identification are validly signed statements in writing (e-documents).

(3) The Client would be held liable for his or her actions performed
via the Service, after receiving his or her personal means for e-
identification.

Article 76.(1) The access to the Service would be provided only in
person to the Client — account holder or to persons defined by him or
her, as long as the latter were duly authorized by the Client, with rights
to access the accounts and/or dispose with Client's accounts,
whereas these rights were provided via power of attorney in writing,
with notarized signatures, as long as these persons are defined by
the Client in the Application for registration to use D Bank Online —
service for remote banking.

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing. The
withdrawal is binding for the Bank, as of the first business day
following the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him
or her with access to the Service, including to extend, limit and/or
cancel their access right and rights to dispose with his or her
accounts, and file in the Bank filled in and signed Application for
change of registration of present user of D Bank Online.

Article 77.(1) The access to the Service is performed from Bank’s
webpage at the following address: http://www.dbank.bg, or directly at:
https://online.dbank.bg/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, while entering the authentication
means with which he or she is provided by the Bank (username and
password, or confirmation from the mobile application D Token), and
in the case of initiating payment operation, the Client applies the
authorization device declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token with
confirmation at the time of receiving the notification message; or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the
Application D Token is installed, is not connected to the Internet); or



https://online.dbank.bg/

Bank

3. TAH kog, nonyyeH ype3 SMS.
(3) Mpu HapexpaHeTo Ha MPeBOf Ha CPeAcTBa Mexay COBCTBEHM
CMETKM Ha eouH U cbly KnueHT BbBeXaHETO Ha CpeacTBO 3a
aBTOpM3aLMs He e Heobxogumo.
(4) OcBeH noTpebuTencko uMe v napona, KnueHTbT MoXe fa nonssa
caMm0 €MH BWA CPEeLCTBO 3a aBTopu3aLus oT u3bpoeHuTe B an. 2,
kaTo MMa NpaBo Aa NPOMeHs! N36PaHOTO OT HEro CPeaCTBO.
(5) EmuH KnmeHT Moxe ga akTvBMpa 1M W3nOM3Ba camo €fHO
MobwunHo npunoxeHue [] TokeH.
(6) 3a noTBbPXKAABAHE Ha OnepaLyn Ype3 MODUITHOTO MPUNOXEHME
[ TokeH KnnenTsT n3nonasa MWH koa, kKoUTo My ce NpeaocTass ot
baHkata unu 6romeTpuyeH naeHTndmkaTop.
(7) 3a poctsbn go MobunHoto npunoxenue [1 TokeH, BaHkata
cbbupa faHHM 3a MOOUITHOTO YCTPOWCTBO, Ha KOETO Ce WHCTanmpa
MPUNOXEHWeTo, B TM. W [daHHM [Janu  YCTpOWCTBOTO €
komnpomeTupaHo (rooted unu jailbroken).
(8) Mpu 3abpassHe unu nsrybsare Ha napona 3a [} baHk OHnaifH,
cblyata He Moxe Aa bbae Bb3CTaHoBeHa 1 e Heobxoaumo fa ce
reHepupa HoBa BbB (PUHAHCOB LIEHTLP Ha BaHkaTa.
(9) Mpu 3abpassiHe wnm warybeaHe w MWH kog Ha MobMnHOTO
npunoxexue [l TOKeH, CbLUMAT He MOXe Aa Obae Bb3CTAHOBEH U €
HeobxoamMmo Aa ce aHynupa TekywwmsT [ TokeH u ga ce aktueupa
HOB BbB (DMHAHCOB LieHTbP Ha baHkaTa.
Un.78 WUsnpawaroto ot KnueHta upe3 Ycnyrata HapexaaHe 3a
N3BbpLUBAHE Ha MNaTeXHa onepauus UMa LenCTBMe Ha MNaTEXHO
HapexaaHe no cmucbna Ha Hapenba Ne3 ot 18.04.2018 r. Ha BHB
33 yCnoBusiTa W peda 3a OTKpMBaHe Ha MMATEXHW CMETKM, 3a
WM3MbIHEHWE Ha NNATEXHK OnepaLy 1 3a U3NOM3BaHe Ha MIaTexHu
WHCTPYMEHTN.
Un.79 KnneHTbT/MTbIHOMOLLHMKBT MMa JOCTHN A0 Yenyrata 24 yaca
B [EHOHOLLMETO, 7 OHM B cegmuuaTa, MOXe [a nofasa MiaTexHu
HapexzaaHus Ypes Ycnyrata 6e3 orpaHn4eHNe BCEKM [eH.
Un.80 C npuemaHe Ha HacTosiumTe OOLUM YCNOBWS, CTpaHUTe ce
CbrnacsBaT, Ye OTKPUBAHETO Ha HOBM [EMO3UTHM CMETKM Ha
Knuenta npn baHkata upes Ycnyrata [1 bawk OnnaiH e ce
N3BbPLIBA C MOAABaHE HA ENEKTPOHHO WCKaHe 3a TOBA, C KOETO
KnneHTbT cam 13bupa Buaa 1 ycrnoBusiTa Ha genoauTHata cMeTka,
CboOpa3HO XapaKTepUCTUKUTE Ha Aeno3uTHus npogykT. [pu
noAaBaHe Ha VCkaHe 3a OTKpMBaHE Ha 4eno3nTHa CMETKa B paMKUTE
Ha pabOoTHUS EH, CPOKBLT Ha AOrOBOPA 3a 4en03uT 3anoyBa Aa Teye
OT Cblums paboTeH fieH. B cnyyanTe KoraTo 1CKaHETO 3a OTKpUBaHE
Ha HOBa [1en03nTHa CMeTKa e NoJaLeHo CNea 3TuYaHe Ha paboTHus
[ieH, CPOKbT Ha 1eNn03unTa 3arnoysa fa Teue oT creasawms paboTeH
[eH. 3a nonyyaBaHe Ha NOANMCaH OT CTpaHNUTe JOrOBOP 3a AEMN03nNT
Ha XapTMEH HOCUTEN € HeobXxoauMoO NWYHO sBSIBaHe Ha
KnueHTa/lbnHoMowHKKa B BaHkaTa.
Un.81.(1) Mpn nonssaHe Ha Ycnyrata KnueHTbT/MbAHOMOWHNKLT
“Ma CregHUTe 3a4bIKEeHNs:

1. [Ja cbxpaHsBa NW4YHUTE CpefcTBa 3a €NeKTPOHHA
noeHTMdMKaLMS ¢ rpuxata Ha JoObp CTonmaHwH, Aa v nomnsea B
CbOTBETCTBME C TEXHUYECKUTE WHCTPYKLUMM 3a TOBa M Aa cnassa
MpenopbkuTe 3a curypHocT npu pabota c [ bank OHnaiiH — ycnyra
3a oTAaneyveHo baHkMpaHe Ha Tbproecka baHka [ AL

2. [la non3sa JNuMYHWTE CpeacTBa 3a  ENeKTPOHHA
noeHTMdMKaUmMs  camo  nepcoHanHo. B mpoTuBeH  crnyvanm,
KnneHTsT/MbrHOMOWHMKET € 0BBbp3aH OT BCUYKM  Onepauuu,
W3BBPLLIEHNM OT HEroB0 MMe, Bb3 OCHOBA Ha MNONOXMTEMHA
€NEeKTPOHHA UAEHTU(MKaLMS/aBTEHTUdMKALMS/ 1 aBTOPU3ALIS;

3. [la na3u B TaiHa BCUYKM NYHM CPELCTBA 3@ ENEKTPOHHA
NaeHTUdMKaLUMS, KakTo 1 Aa Npegnprema CBOEBPEMEHHO BCWYKM

3. TAN code, received via SMS.
(3) In the case of order of funds between own accounts of one and
the same Client, entering the authentication means is not necessary.
(4) In addition to username and password, the Client could use just
one type of the authorization devices enlisted in paragraph 2,
whereas he or she would have the right to change the device selected
by him or her.
(5) A Client could activate and use a single Mobile application D
Token.
(6) In order to confirm operations via the mobile application D Token,
the Client uses PIN code with which he or she is provided by the
Bank, or biometric identifier.
(7) In order to access the Mobile application D Token, the Bank
collects data about the mobile device where to install the application,
including data whether the device was compromised (rooted or
jailbroken).
(8) In the case of forgetting or losing password for D Bank Online, the
latter could not be recovered and new one should be generated in
bank’s financial centre.
(9) In the case of forgetting or loosing the PIN code of the mobile
application D Token, the latter could not be restored and the current
D Token should be annulled and a new one should be activated in
bank’s financial centre.
Article 78 An order for execution of payment operation sent by the
Client via the Service has the effect of payment order under the
Ordinance Ne3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments.

Article 79 The Client/Attorney could access the Service 24 round, 7
days a week, could file payment orders via the Service every day,
unlimitedly.

Article 80 With the acceptance of the present General terms and
conditions, the parties agree that opening new deposit accounts of
Bank’s Clients via the Service “D Bank Online” would be performed
via filing an e-request to this end, thus the Client chooses by
him/herself the type, terms and conditions of the deposit account, in
view of the features of the deposit product. When filing a request for
opening deposit account within the business day, the effective term
of the contract for deposit starts on the same business day. In the
cases in which the request for opening new deposit account was filed
after the end of the business day, the effective term of the deposit
would start on the next business day. In order to receive a contract
for deposit on paper signed by the parties, the Client/Attorney should
show up in person, in the Bank.

Article 81.(1) When using the Service, the Client/Attorney has the
following obligations:

1. Keep the personal means for e-identification with due
care, while using them in conformity with the technical guidelines to
this end and adhere to the Recommendations for security when
operating D Bank Online — service for remote banking rendered by “D
Commerce Bank” JSC;

2. Use the personal means for e-identification only
personally. Otherwise, the Client/Attorney would be bound by all the
operations performed on his/her behalf, on the grounds of positive e-
identification/authentication and authorization;

3. Keep secret all the personal means for e-identification,
as well as undertake all reasonable acts and necessary measures
against third people getting to know about them, in timely manner,;
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pasyMHu CPeACcTBa U HEOHXOAMMU MEPKN CPELLY Y3HABAHETO UM OT
TpETU Nnug;

4. [la He 3annMcBa M CbXpaHsiBa MepcoHanuanpaHuTe
3aLUMTHU XapaKTEPUCTIKW Ha CBOUTE MOBMIHW YCTPOCTBA;

5. la npeanpuema HeobXxoaumMuTe MEPKM MU CbXpaHeHe
Ha OWMOMETPUYHM [aHHW B NON3BAHOTO MOBWMHO YCTPOWCTBO 3a
npesoTBpaTSBaHe Ha HEPa3pPEeLLEHOTO UM NON3BaHe;

6. Cnen nonyyasaHeto Ha [WH kop 3a nonssaHe Ha
Mo6unHoTO npunoxeHue [ TokeH Aa ro npomeHn HesabaeHo, 4a ro
3aMoOMHM M [a ro nasu B TalHa, kaTo B3emMe BCUYKM Heobxogumu
MepKu CpeLly y3HaBaHeTo My OT TpeTu nuua. CbxpaHsiBaHETO Ha
IMWH kog nog kakeaTo 1 fa e 6uno opma, B KOSTO pasynTaHETO My
€ Bb3MOXHO, Lie ce cunta 3a rpyba HebGpexHOCT OT cTpaHa Ha
KrnueHTa.

7. Ja yBegomu HesabaBHO baHkaTa npu Hanuune Ha
OCHOBATENHO CbMHEHWe, Y€ MNUYHMTE CPEACTBA 3a ENeKTPOHHA
MOEHTUMMKALMS UK KOETO M A € OT TsIX, Ca CTaHanM JOCTOSHUE Ha
TPETW HEONPaBOMOLLIEHW NULA, HApELEeHa e Hepa3peLLeHa nnaTexHa
onepauus; Hanuue e 3aryba, kpaxba wnM HenpaBOMEpHO
n3non3BaHe Ha npefocTaBeHuTe OT baHkata nMuYHM cpefcTBa 3a
eNEeKTPOHHA MaeHTUdMKaLMS, No peda Ha un. 82 oT HactosAwuTe
06w ycnosus.

(2) KnneHTbT/MTbAHOMOLLHMKBT € ANbXEH Aa OCLLECTBABA KOHTPO!T,
KOWTO [a He MO3BOMsSBA M3NOMN3BaHETO Ha Ycmyrata OT
HEOMpaBOMOLLEHN OT Hero nuuya. KnueHTbT Hocu usnaTta
OTFOBOPHOCT 3@ KOHTPOMa BbpXy CUIYpPHOCTTa Ha [OCTbna Ao
YcnyraTa 1 npousTeknuTe OT TOBa Bpeam.

(3) KnueHTbT/MbNHOMOWHVKLT NOTBbPX/AABA, Ye € 3ano3HaT U ce
3agbkaBa CBOEBPEMEHHO fJa Ce 3ano3HaBa C akTyanHaTa
NHOpMaLMs OTHOCHO PUCKOBETE, CBbP3aHM C NMPeHoCca Ha AaHHM B
VHTepHeT cpeda, C Bb3MOXHOCTTAa 3a HEOTOpU3WMpaH AOCTHN W
paskpuBaHe Ha MH(opMauws npeg TPETM nuua, 3a NpoMsHa Ha
CbbPKaHNETO UM TEXHUYECKM NPOMYCKM MpU NPEHOCa Ha AaHHN 1
WHdopmaLms B MHTepHeT.

Un.82.(1) B cnyyait Ye Hskoe OT NNYHNTE CPEACTBa 3a eNeKTPOHHA
naeHTUdmkauna Ha KnueHTa e narybeHo unm e nonagHano y Tpetu
HeynbIIHOMOLLEeHW Muua, B cryvaute no un. 81, an. 1, 1. 5, kakTo M B
cnyyauTe, KoratTo € U3MOM3BaHO MO  HEMpaBurneH  umu
He3akoHocbobpaseH HaunH, KnueHTbT/MbAHOMOWHNKBT € OITbXKeH
BeAHara Crnej y3HaBaHETO Ha 0OCTOSATENCTBOTO Aa yBe#oMM
BaHkata ¢ uHdopmmpaHe Ha 6aHKOB CRyXMTEN B KOATO W fja e odmc
Ha baHkaTa, ¢ TenedoHHo obaxaaHe B paboTHM AHW oT 8,30 4o
17,00 y. Ha TenechoH 0700 40400 kaTo pasroBopuTe Ha TO3W HOMEp
ce 3anucaart, unn Ha nmenn online@dbank.bg. Ako yBegomneHmeTo
€ HampaBeHO YCTHO, KnueHTHT/TTbIHOMOLWHUKBT €  AMbXeH
He3abaBHO, KbIETO M 1a € B CTpaHaTa Ui Yyx0uHa, Aa ro noTBbPAY
Ha BaHkaTa u B nucMeHa hopma JIMYHO MMM Ype3 MOCOYEHUTE B
MCKaHETO 3a perucTpauus e-mail agpecu, B Cpok 4o 3 (Tpu) paboTHM
OHW.

(2) B cnyyante no an. 1, KakTo M MPW Bb3HWKHANO OCHOBATENTHO
CbMHEHWE, Ye KOETO 1 Aa € OT NINYHWUTE CPEeACTBa 3a eneKkTPOHHa
noeHTMdMKaUMs e CTaHano  UM3BECTHO  Ha  TpeTo/m
HeynbrHoMoLeHo/M nuue/a, KnneHTbT/MbNHOMOWHUKLT € AITbXeH
[a OCbLLECTBM TSIXHATa MPOMSIHA, YHULIOXaBaHe unmn bnokupaxe,
kaTo He3abaBHO yBeOMY 3a ToBa baHkata no peaa Ha npegxogHaTta
anuHes.

Un.83 KnueHTbT/MTbNHOMOLHUKLT Cce 3afbmkaBa Aa YBELOMM
BbaHkaTa no nocoyeHus B un. 19 no-rope HauMH 1 cnef y3HaBaHETO
3a KOeTO 1 Aa € OT crefHuTe 0BCToATENCTBA:

4. No to record and keep the personalized protective
features of his or her mobile devices;

5. Undertake all the necessary measures when keeping the
biometric data in the mobile device being utilized for prevention of its
unauthorized use;

6. After the reception of PIN code to be used in the mobile
application D Token, to change it immediately, remember it and keep
it secret, while taking all the necessary measures against third parties
getting to know it. Keeping the PIN code in whatever pattern, in which
it is possible to be read out, would be perceived as gross negligence
on behalf of the Client.

7. Inform the Bank immediately in the case of reasonable
suspicion that the personal means for e-identification of whatever of
these became available to third unauthorized persons, unauthorized
payment operation was ordered; there is loss, theft or unauthorized
use of the personal means provided by the Bank for e-identification
under article 82 of the present General terms and conditions.

(2) The Client/Attorney should exercise control that would not allow
using the Service by persons not authorized by him or her. The Client
bears responsibility for controlling the security of accessing the
Service and the resulting damages.

(3) The Client/Attorney confirms that he or she is aware and
undertakes to review the current information in timely manner about
all the risks related to the data transfer in online environment, with the
possibility of unauthorized access and disclosure of information
before third parties, on changing the contents or technical omissions
when transferring data and information online.

Article 82.(1) In the case that some personal means for Client’s e-
identification was lost or got within the domain of third unauthorized
parties, in the cases under article 81, paragraph 1, point 5, as well as
in the cases in which it was used in inaccurate or unlawful manner,
the Client/Attorney should right after getting to know of the
circumstance inform the Bank, after informing bank employee in
whatever banking office, after making a telephone call on business
days from 8,30 a.m. to 17,00 p.m. at 0700 40400 whereas the calls
on this number are recorded or to email address online@dbank.bg. If
the notice was provided orally, the Client/Attorney should immediately
and wherever in the country or abroad confirm it to the Bank and in
writing, personally or via the e-mail addresses in the request for
registration, in 3 (three) business days.

(2) In the cases under paragraph 1, as well as in the occurred
reasonable suspicion that whatever personal means for e-
identification is within the domain of third unauthorized party/ies, the
Client/Attorney should perform their change, destruction or blockage,
and immediately inform the Bank to this end, under the previous
paragraph.

Article 83 The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 19 after getting to know of whatever of
the following circumstances:
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1. NPOMeHW B AaHHUTE Ha nuuaTta, ymbAHOMOLLEHU Aa
“Mart focTbn 4o Yenyrara;

2. 3arybeaHe, kpaxba unu OTHEMaHe NO ApYr HauwH,
MpuUCBOsIBaHE WNM HepaspelleHa ynotpeba Ha koeTo W aa e oT
cpefcTBaTa 3a enekTpoHHa uoeHTudMkaums: notpebutencko nve,
naporna, MoBUIHO yCTPONCTBO/CMApTAOH, Ha KOETO € MHCTanMpaHo
MobunHoTo npunoxenne [ TokeH unu ce nonyyasat TAH kogose
ypes SMS.

3. n3BbpLUBaHe Ha onepauus u/unu ynotpeba Ha [l baHk
OHnaiiH, KosiTO He e pa3pelueHa oT KnneHTa/[TbIHOMOLLHMKE, KaKTO
M 3a gpyrn CcbOWTUS, Kacaeww HOPManHOTO M3Mon3BaHe Ha
Ycnyrata;

4. HepaspeLleHa 1 HETOYHO M3MbHEHa onepaLus.
Un.84. baHkata He HOCM OTFOBOPHOCT 3a  EBEHTyamHu
HebnaronpusTHM NOCNeACTBUS, HACTBNUAN B PE3yNTaT Ha y3HaBaHe
Ha NUYHUTE CPEeACTBa 3a ENeKTPOHHA uaeHTUdUKaums Ha KnuenTa
OT HeyMmb[HOMOLUEHN NWUa, HacTbNUNM Mpeaw mnoryyaBaHe Ha
yBe4oMMeHne, no ykasanute B yn. 19 ot Tean O6wm ycnosus
HaYMHN.

Un.85.(1) KnneHTbT e anbxeH fa ocurypu LOCTBN 40 Ycnyrata camo
Ha HaAfIeXHO YMbIHOMOLLEHW OT HEro nuua, KoMTo UMaT npaBa Ha
[OCTBN U/MNK Ha pPa3nopeauTEeNHN MpaBa CbC CMETKUTE MY W Ha
kouto BaHkata e npepocTaBMna NUYHM CPEeACcTBa 3a eNEKTPOHHA
naeHTUdnKaLms.

(2) KnneHTbT/MbAHOMOLLHMKLT € ONbXEH Aa Ce 3ano3Hae U Aa
cnasea MpenopbkuTe 3a CUrypHOCT npu pabota ¢ Ycnyrata,
onpezenenu ot baHkara.

(3) KnueHTBT e AnbxeH [a ocurypu ymbiHOMOLLEHUTE OT Hero nuua,
Ha konTo baHKkaTa e npefocTaBuIa NMYHN CPEACTBA 3a ENEKTPOHHA
naeHTUdMKaLMS, fa cnasBaT CTPUKTHO HacToswmTe OBy ycnosus,
npaBunata 3a OMasBaHe Ha TaliHaTa Ha NMYHUTE CpefCcTBa 3a
ENEKTPOHHA MAEHTU(MKALMS, KaKTO M 3afbJKEHWETO fa He
Cb3[aBaT Bb3MOXHOCTH W NPELNOCTABKM 3@ Y3HABAHETO UM OT TPETU
nuua.  KnneHTsT/MbrHOMOWHMKET € AnbXeH HesabaBHO [da
yBegomu bBaHkata npu puck OT HempaBOMEPeH [OCTbM A0
cpefcTeata 3a eNeKTPOHHA MAEHTUGMKALWMS MO HAYMHA, MOCOYEH B
un. 19, an. 1 no-rope.

Un.86.(1) KnueHTbT/TTbNHOMOLWHUKBT € A/TbKEH [a CMEHs
naponaTta cu 3a goctbn Ao yenyrata [l bank OHnaitu, kakto u MAH
koga cuW 3a aBTopu3auus B MOOMNHOTO npunoxexue [ TokeH
€XEMECEYHO.

(2) KnneHTBbT/MbNHOMOWHNKBT € AMbXeH 4a 0CUrypu nepuognyHa
KOMNETEHTHA MOAAPBXKA Ha  COTYepHUTE  3aWwuT  Ha
yCTpOWCTBaTa, KOUTO nonaea 3a goctbn Ao [l baHk OHnaiH, kato
HanpuMep 3alUuTHU CTEHW, aHTUBMPYCHW Nporpamn W Apyry
CpeacTBa, KOWTO rapaHTMpaT 3awuta Ha MHdopmauusta ot
HEOMpaBOMOLLEH [OCTLM MK M3TUYaHe Ha WHopMaLms. CbLioTo
ce OTHacs M 3a MODWNHMTE YCTpOWCTBa M CMapTGOHM, Ha KOWUTO
KnnenTsT/MbnHomowHukbT nonyyasa TAH kogose ype3d SMS wnn
“Ma MHCTanMpaHo MOBMHOTO Npunoxenue [ TokeH.

Un.87.(1) baHkata cv 3anasea npaBoTo Aa Onokupa focTbna Ao
Ycnyrata, B cnyvan Ye KnueHTbT/[TbNHOMOLLHMKLT [eicTBa B
HapyLLeHWe Ha pa3nopefdbuTe Ha 4ercTBaLLOTO 3aKOHOAATENCTBO,
HacToswumte OB6WM ycrnoBusi, KakTO M B ClyyauTe, Korato C
[eCTBUsTa CU 3ammallBa CUrypHOCTTa Ha cucTemara.

(2) baHkaTa 6nokupa gocTbna Ao ycnyrata Ha KnueHTu, kouTo 3a
nepuog ot 12 Mecela HAMaT perucTpupaHo Bnu3aHe 3a Non3saHe
Ha Ycnyrata.

Un. 88.(1) bBaHkata wMma npaBO Aa Hamara OrpaHWYeHus Mo
OTHOLLEHME MOM3BAHETO Ha cMCTEMATA, BKI. Aa Brokupa gocTbna Ao

1.changes in the data of the persons authorized to access
the Service;

2. loss, theft and appropriation in other way, seizure or
unauthorized use of whatever means for e-identification: username,
password, mobile device/smartphone, where the mobile application
D Token was installed or TAN codes are received via SMS.

3. performance of operation and/or use of “D Bank
Online” that was not authorized by the Client/Attorney, as well as for
other events concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.

Article 84. The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and conditions.
Article 85.(1) The Client should provide access to the Service, only
to persons duly authorized by him or her with access rights and/or
dispositive rights with his/her accounts and whom the Bank provided
with personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her provided with personal means for e-
identification by the Bank to strictly adhere to the present General
terms and conditions, the rules on keeping secret the personal means
for e-identification, as well as the obligation not to create opportunities
and prerequisites for third parties getting to know about them. The
Client/Attorney should immediately inform the Bank, in the case of
risk of unauthorized access to the means for e-identification in the
manner defined in article 19, paragraph 1 above.

Article 86.(1) The Client/Attorney should change his or her password
for accessing the service “D Bank Online”, as well as his or her
authorization code in the mobile application D Token monthly.

(2) The Client/Attorney should provide regular competent
maintenance of the software protections of the devices which he/she
uses for accessing “D Bank Online”, for example firewalls, antivirus
programs and other means that ensure protection of the information
against unauthorized access or information leaks. The same is in
effect for the mobile devices and smartphones on which the
Client/Attorney receives TAN codes via SMS or has installed mobile
application D Token.

Article 87.(1) The Bank reserves its right to block the access to the
Service in the case the Client/Attorney acts in violation of the
provisions of the effective legislation, the present General terms and
conditions, as well as in the cases in which with his/her actions
endangers the system security.

(2) The Bank blocks the access to the service for Clients that for a
period of 12 months have no registered entry for using the Service.

Article 88.(1) The Bank has the right to enforce limitations concerning
the use of the system, including block the access to it and/or introduce
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Hes u/unu fa BbBEXAa AOMbHUTENHN U3UCKBAHWS 33 U3BBPLLBAHE
Ha onepauuu ype3 [ baHk OHnaiH, Npou3TMYaLLmM OT AENCTBALLOTO
3aKOHOLATENCTBO, OT  M3NUCKBaHWATA 33 MOAAbPXaHe Ha
HeoOxo4yMmaTa CUTYpHOCT Ha MHGOpMaLMOHHaTa cuctema, npw
N3BbpLUBaHE Ha TEXHWYECKM NOLOOpeHns B MpogykTa umnu npw
W3MbIHEHWME HA  TEXHOMOrNYHM npouenypu, CBbp3aHu C
obpaboTBaHe Ha MHGOpMaLmsTa.

(2) bankata cv 3ana3Ba NpaBOTO Aa NPOMEHS NMYHUTE CPeaCcTBa 3a
€MEKTPOHHA MOEHTU(MKALMA /MM HAYMHUTE UM Ha U3MOM3BaHe 1
koMOuHMpaHe, kaTo yBeaoMsiBa KnueHTa 4upe3 MHTEPHET cTpaHuLaTa
Ha Ycnyrata unu no Apyr NOAXOASLY HauMH, BKIKYMTENHO U aKo e
Heobxoammo nnyHo siBsiBaHe Ha KnueHTa/lTbnHoMoLLHWKa B BaHkaTa
C LUen nornyyaBaHe/aKTMBMPAHE Ha HOBM IUYHM CpeAcTBa 3a
€NEeKTPOHHa UeHTMdMKaLKS.

(3) baHkaTa Mma npaBo No BCAKO BpeMe Aa noucka oT Knnewta fa
akTyanuaupa gaHHuTe, CbbpaHi OT Hesl BbB BPb3ka C N0NI3BaHETO Ha
Ycnyrata, ¢ ornen obeaneyaBaHe Ha HeiHaTa CUrypHOCT, MPEBEHLMS
Ha M3MaMu UMK MPEBEHLMS CPELLY U3NMPaHETO Ha napw.

(4) baHkata He e otroBopHa npef KnueHta unw npeg kosTo Aa e
TpeTa CTpaHa 3a KakBWTO M a € Bpeau, KOMTO Ce AbShKaT NPSiko 1
Henpsiko Ha  hopCMaxopHu 0BCTOATENCTBA, KOUTO MpaBsT
HEBBb3MOXHO WM TPYAHO OCHLIECTBAMO U3MBIHEHNETO HA
[OroBOPHNTE 3adblKeHUs Ha baHkata wnn ca B pesynTaT Ha
noBpega WnM  HeKayeCTBEHM [EACTBMS OT  CTpaHa Ha
TeNeKoMyHuKaLoHHaTa/MobunHaTa Mpexa, nonseaHa ot Knuexta,
cbotBeTHO OT baHkata. [lpuema ce, Ye dpopcmakopHuTe
0bCTOATENCTBA BKMOYBAT BCUYKM (DaKTU M CbOUTHS, KOUTO Ca M3BBLH
obcera Ha KOHTPON W BIUSIHWE Ha CTPaHWUTE U KOUTO 06CTOsATENCTBA
He Buxa mornu ga GbaaTt NpeaBWAEHU Aaxe M MpW nonaraHe Ha
W3KIMIOYNTENHA TpUXa OT ABETE CTPaHW, KakTo U OHe3n (hakth u
CbOMTNS, 32 HACTBNBAHETO Ha KOUTO HUTO €AHA OT CTPAHMTE He HOCK
OTrOBOPHOCT.

Un.89 KnneHTbT HOCK OTTOBOPHOCT 3a HaCTBbNUANTE NOCHeauLM Npyu
TPEWHO MMM HETOYHO NOoJaLeHW/BbBEAEHU/MOTBBPLEHN NNATEXHM
onepawuu, KakTo 1 npu rpelHa MHGOpMaLmUs unm HeHaBpeMeHHO
NpeLcTaBsHe Ha N3MCKyeMUTe NpU NnaLjaHusTa GOKYMEHT!.

Un.90 KnueHTbT e AnbxeH HezabaBHO ga nHdopmupa baHkata 3a
BCAKAKBW MPOMEHW B [EKMapupaHuTe OT HEero JaHHW, Kakto W 3a
BCAKAKBW ApyrM CbOWTMS, Kacaelyn HOPMAnHOTO M3NOon3BaHe Ha
Yenyrata [l bank OHnaiiH.

Yn.91 KnueHTbT HAMa npaB0 [ga uauckea OT baHkata
Bb3CTAHOBSIBAHE HA W3NnaTeHUTe CPeacTBA UM MOHACS BCUYKN
3arybn, CBbp3aHU C Hepa3pelleHn nnaTexHu onepauun Ypes
Ycnyrata, ako M € NPUYMHAN Ype3 u3Mama U C HeN3mbiHEHNETO
Ha HAKOE OT 3afb/KeHMsiTa CUM MOpagu YMUCHI wnm rpyba
HebpexHOCT.

XIV.AOCTDHIM A0 NMNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYT¥ N0 UHALUMUPAHE HA NNALLAHE
M YCNyrn no NPEAOCTABAHE HA UH®OPMALIUA 3A
CMETKATA.

TPETW CTPAHW OCTABYULIN HA MNATEXHW YCIYTU

Un.92.(1) Korato nnaTtexHata cmeTka Ha KnueHTa € gocTbnHa
OHMTaH MOCPenCcTBOM Mon3BaHeTo Ha ycnyrata [, baHk OHnaiix,
KnneHTsT MMa npaBo ga pa3peLun JOCTbN 4O NnaTexHaTa cu CMeTKa
Ha TPeTu CTpaHu — JoCTaBuMuUM Ha nnatexHu yenyru (TCOMY).
MocnepHuTe MoraT Aa 6bAAT 4OCTABYMLM HA YCYIW MO MHULMMUPaHE
Ha nnaware (Payment Initiation Service Provider — PISP) w/vmu
[0CTaBYMLYM Ha YCMYTY MO MPEAOCTaBsHe Ha MHGopMaLys 3a cMeTka

additional requirements for performing operations via “D Bank Online”
resulting from the effective legislation, the requirements for
maintenance of the necessary security of the information system,
when making technical improvements of the product and/or
performing technological procedures related to processing the
information.

(2) The Bank reserves its right to change the personal means for e-
identification and/or the manners of using and combining them, and
informs the Client via Service’s webpage or in another suitable
manner, including if necessary personal appearance of the
Client/Attorney in the Bank, in order to receive/activate new personal
means for e-identification.

(3) The Bank has the right at any time to ask the Client to update the
data collected by it in relation to using the Service, in view of securing
it, preventing frauds or money laundering.

(4) The Bank is not liable before the Client or before whatever third
party for whatever damages which are due directly or indirectly to
force majeure circumstances that make it impossible or hard to
perform Bank’s contractual obligations or result from damage or non-
quality actions on behalf of the telecommunication/mobile network
used by the Client, or by the Bank correspondingly. It is perceived
that the force majeure circumstances include all the facts and events
beyond the control and influence of the parties and which
circumstances could not have been foreseen even if due care was
taken by both parties, as well as the facts and circumstances for
whose occurrence neither party could be held liable.

Article 89 The Client bears liability for the occurred consequences in
the case of erroneously or imprecisely entered/provided/confirmed
payment operations, as well as with erroneous information or
untimely presentation of the documents necessary at the time of
payment.

Article 90 The Client should immediately inform the Bank about all
the changes in the data declared by him/her, as well as all other
events concerning the normal use of the Service “D Bank Online”.
Article 91 The Client does not have the right to require from the Bank
reimbursement of the paid out funds and bears all the losses related
to unauthorized payment operations via the Service, if he or she
caused them via fraud or default under some of his/her obligations
because of malicious intent or gross negligence.

XIV. ACCESS TO PAYMENT ACCOUNT IN THE BANK FOR
USING SERVICES TO INITIATE PAYMENT AND SERVICES FOR
PROVIDING INFORMATION ABOUT THE ACCOUNT.
THIRD PARTIES PROVIDERS OF PAYMENT SERVICES

Article 92.(1) If Client's payment account is accessible online while
using the service “D Bank Online”, the Client has the right to allow
access to his or her payment account to third parties — providers of
payment services (TSPPS). The latter could be Payment Initiation
Service Provider (PISP) and/or Account Information Service Provider
(AISP).
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(Account Information Service Provider — AISP).

(2) KnveHTbT TpsGBa 4@ NOMOXW BCUYKM YCUNNS 3@ pasymeH 13bop
npu onpegensiHeTo u nanonssaHeto Ha PISP u/mnu AISP, kato ce
YBEpPU Npeay BNn3aHe BbB B3aMMOOTHOLWeHus ¢ TCOMY, ye TCOMY
npeaocTaBs ycnyruTe 3akoHocbobpasHo. Beeku TCAMY cneaga aa
€ PerucTpupaH unu nuUeH3npaH Aa npegoctass ycrnyrute no
NpefocTaBsHe Ha MH(OPMaLWMS 38 CMeTKa U/MMn N0 MHULMMPaHe Ha
nnawaHe. KnumeHTbT MOXe Aa W3BbpLUM NpoBepka B NybnnyHuTE
perucTpu, MOAAbPXKaHN Ha CTpaHuuaTa Ha bbnrapckata HapogHa
GaHka www.bnb.bg, cboTBeTHO 0T LleHTpanHus €eneKkTpoHeH
perucTbp, NOAAbPKAH HA WHTEPHET CTpaHuuata Ha Esponelickus
6ankoB opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnueHTsT € n3usano otrosopeH 3a usbopa Ha TCATY, kakTo 1 3a
onpepaensHe Ha ycnoeusita, npu kouto TCAMY wwe My npegocTass
CbOTBETHUTE YCnyrit. Mpn HEM3MbIHEHWE Ha 3aAbMKEHNSTA CU KbM
BaHkata, KnueHTbT He MOXe [a NpaBu Bb3paXeHMs, OCHOBaHN Ha
OTHOLLEHMSATA My C TpeTu nuua, B T.4. ¢ TCAMY.

(4) baHKkaTa He HOCM OTFOBOPHOCT 3a MPELOCTaBSAHE OT CTpaHa Ha
KnneHTa Ha nuyHUTe My CPeACTBa 3a ENEKTPOHHA MAEHTUdMKaLMS
33 OHMalH JOCTBN [0 nnaTexHata My cvmeTka B baHkaTa Ha TpeTw
nuua, Bkn. u Ha TCOMY.

(5) baHkaTa we npuema kato HapefeHn OT KnueHTa nocTbnBaLyy
NNaTeXHW HapexzaHus, CBbp3aHM C NnaTexHata cMmeTka Ha
KnneHTa u uckaHus 3a wHopmaums 3a nnatexHata CMeTka Ha
KnunenTa, nopapenn ypes TCOMY u npu ycnosue 4e ycnee fa
noeHTMduumpa KnueHTta, cbrnacHo wanckBaHusta Ha 4n.100 ot
3MYNC v npu cnassaxe Ha [lenernpaH pernameHT (EC) 2018/389 Ha
Komuncusita ot 27 HoemBpu 2017 T. 3a fJonbriHeHWe Ha [upekTusa
(EC) 2015/2366 Ha Esponeiickus napnameHT u Ha CbBeTa no
OTHOLIEHME Ha PErynaTopHUTE TEXHWYECKM CTaHgapTM 3a
3abn00YEHOTO YCTaHOBABAHE HA WAEHTWYHOCTTA Ha KIMEHTa M
0bLWwuTe 1 CUrypHU OTBOPEHU CTAHAAPTM Ha KOMYHMKALWMS.

(6) BaHkaTa UMa NpaBo Aa OTKaxe LOCTHMN A0 NnaTexHa CMeTka Ha
PISP/AISP, B cnyyait Ye yCTaHOBM UMW IMa OCHOBAHWSA [a CunTa, Ye
€ Hanuue HepaspeLleH JOCTbN U JOCTbN A0 NraTexHaTa cMeTka
Ha KnveHta C Uen w3mama, BKIKOYMTENHO HepaspeLleHo
WHULMMPaHe Ha NnaTexHa onepauus unm MHALMMpaHe Ha nnaTtexHa
onepauus ¢ uen usmama. B TakuBa cnyvam baHkata Lie nonoxw
HeobxoaumuTe yeunus aa ysepgomu KnveHTa, ¢ U3KMKOYEHWe Ha
cryyauTe, Korato MpefocTaBsHETO Ha TakaBa WHOpMaLus He e
paspeLLeHo nopaay CbobpaxeHWs 3a CUrYPHOCT WM C Orneq Ha
CNa3BaHETO Ha HOPMATWBHI M3NCKBAHNS.

(7) baHkaTa He HOCM OTFOBOPHOCT 33 [AEUCTBMSTA WU
GespeiicTBuaTa Ha TCAMY, HUTO 3a NPUYMHEHM B pesynTaT Ha ToBa
Bpeaw. baHkata He e cTpaHa no NpaBooTHOLEHUsTa Mexay KnuenTta
n TCOMY. Takcute, kouto TCAMY Hauucnseat ca OTAEMHW OT
TakcuTe, HauncnsieaHe ot baHkara.

XV.YCNYrA 1 UH®O

Un.93 C ycnyrata [1 WHo, BAHKATA chopmupa 1 npepoctass
Bb3MoxHoCT Ha KITMEHTA ga nonyyasa wHdopmaums, ypes SMS
n/vr Email npu cneghnTte choutus:

Mnatenn cbobwenua npu SMS u3BecTABaHe M Ge3nnaTHu
UMenn cbobLieHus:

e [lpeBOp OT cMeTka  unM

(BbTpeLLHobaHKoB/MeXaybaHKOB);

KbM CMeTKka

(2) The Client should make all reasonable efforts for making
reasonable choice when defining and using PISP and/or AISP, after
checking before stepping into relations with TSPPS that TSPPS is
rendering the services in lawful manner. Each and every TSPPS
should be registered or licensed to be rendering the services on the
provision of information about account and/or payment initiation. The
Client could make a check in the public registers maintained at the
webpage of the Bulgarian National Bank www.bnb.bg,
correspondingly from the Central Electronic Register, maintained at
the webpage of the European Banking Authority (EBA) at the
webpage www.eba.europa.eu .

(3) The Client bears full liability for the selection of TSPPS as well as
for defining the terms and conditions according to which the TSPPS
would be rendering the particular services. In the case of default
under his or her obligations towards the Bank, the Client may not
raise objections based on his or her relations with third parties,
including with TSPPS.

(4) The Bank would not be held liable for Client’s personal means for
e-identification for online access to his or her payment account in the
Bank to third parties, including to TSPPS.

(5) The Bank would perceive as ordered by the Client incoming
payment orders related to Client's payment account and requests for
information about Client's payment account, filed via TSPPS and as
long as he/she manages to identify the Client, in conformity with the
requirements of article 100 of the PSPSA and in conformity with
Delegated regulation (EU) 2018/389 of 27 November 2017
supplementing Directive (EU) 2015/2366 of the European Parliament
and of the Council with regard to regulatory technical standards for
strong customer authentication and common and secure open
standards of communication.

(6) The Bank has the right to refuse access to the payment account
of PISP/AISP, in the case that we find out or there are grounds to
believe there is unauthorized access or access to Client's payment
account for fraudulent purposes, including unauthorized initiation of
payment operation or initiation of payment operation for fraudulent
purpose. In these cases, the Bank would make the necessary efforts
to inform the Client, except for the cases in which the provision of this
information is not allowed because of security concerns or in view of
conformity with the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness
of TSPPS, nor for the resulting damages. The Bank is not a party to
the legal relations between the Client and TSPPS. The fees accrued
by TSPPS are separate from the fees accrued by the Bank.

XV. SERVICE D INFO

Article 93 Via the service D Info, the BANK informs and provides the
CLIENT with the opportunity to receive information via SMS and/or
Email in the following events:

Paid messages in the case of SMS notification and free email
messages:
e Transfer from account or towards account (intra-
banking/inter-banking);
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e  Onepauusi Ha kaca BHOCKa W/unu TerneHe Ha kaca
e  Canpo no cmeTka (exeaHesHo go 10:00, 12:00, 17:00
yaca);
Mapex no oenosur;
lMpomsiHa Ha cTaTyc AebuTHa/kpeanTHa KapTa;
lMpensnaBaHe Ha aebuTHa/kpeanTHa KapTa;
Onepauus  (ycmewHa M HeycnewHa) ¢
pebutHa/kpeauTHa KapTa.

BesnnatHu cbobweHus npu SMS 1 umeiin nsBecTABaHe:

e [lpn n3nu3aHe B npocpouMe Mo KpeauT/KpeouTHa

kapTa;

e  dopmupaHe Ha W3BMEYEHME N0 KpeauTHa kapTa (Ha

[aTa Ha 13BrneyeHue);

e  HepaspeLueH oBbpApadT No KpeanTHa KapTa;

e [lagex no kpeauTHa KapTa;

e [loracutenHa BHOCKA MO KpeauT (TpWU AHM Mpeam

nagex).
B cnyyaute Ha HepaspelweH oBbpapadT MO KpeauTHa KapTa
BAHKATA cn 3ana3sa npaBOTO [da MPOMEHs TexHW4eckara
npouegypa 3a u3BbpwBaHe Ha ycnyrata [ WHdo npw
HOBOBbBEJEHUS B MpPOAYKTa, 3aKOHOBM MPOMEHW WnM  Mpw
cbobpaxeHns 3a curypHocT. 3a Bcuuku npomeHn BAHKATA
yeegomssa KITMEHTA cBoeBpeMeHHo.
Un.94 3a non3saHe Ha ycnyrata KIIMEHT BT nonbnea WckaHe BbB
copma 1 cbe cbabpxanue, onpegenenn ot BAHKATA. KITMEHTBT
cnepsa fa 6bae TMTYNSp U a Non3ea nnaTexHa CMeTKa, 0T KOSTO
baHkaTa fja yabpa AbIKAMUTE Takeu 1 KOMUCKOHM 3a NON3BaHE Ha
ycnyrata, cbrnacHo Tapudata Ha BAHKATA..
Un.95 BAHKATA He oTroBaps 3a HenpaBoOMepHU AeNCTBUS Ha TPETH
nuua, ¢ kouto Te ca yspeaunu KIMEHTA upes usnonssaHe Ha
ycnyrata [] MHdo.
Un.96 BAHKATA He HocM OTrOBOPHOCT 3a 3abaBsHe Ha
WM3BECTUATA nopagu TexHudecku npobrnemu HeCBbp3aHu C Hes,
KaKTO 1 32 KaKBUTO M 1@ € BPEeAMW 1 NPOMyCHATX NOM3u, Bb3HUKHAM
B pe3ynTaT Ha TakoBa 3abaBsiHe UMK HEM3MBITHEHME Ha TakuBa.
Un.97 BAHKATA ce 3agbkaBa MakcumanHo 6bp3o aa noaroTem u
uanpaty Bcsko reHepupado VISBECTUE kbm KITMEHTA
Yn.98 BAHKATA He HOCM OTFOBOPHOCT B Crydal Ha HacTbnuna
NpoMsiHa B pa3mepa Ha MecevHaTa BHOCKa N0 KpeauT Unu KpeauTHa
kapTa B mepuoga OT u3npaliaHe Ha CboOLLEHNETO 4O M3BBPLUBAHE
Ha peanHoTo NnoracsiBaHe Ha 3abimKEHNETO
Un.99 KNMMEHTBT uma Bb3MOXHOCT fa 13bupa mexay CTaHaapTHO
(eanHNYHO) 1 TNakKeTHO TakKCyBaHe.

1. Mpu CraH@apTHO (EAMHWYHO) TaKCyBaHe, BCEKU
nocnepeH paboTeH JeH 0T cegmuuaTta, cuctemMara cymupa v TakcyBa
nsnpatennte SMS & Email ysegomnenus Ha KITMEHT.

2. Mpw MakeTHO TakcyBaHe, LieHaTa Ha NakeTa ce yabpxa
npenBapuTenHo, B MOMEHTa Ha akTWBMpaHe Ha ycryrata oT
knneHTckata cmetka. CbotBeTHO KIMMEHTBT nonyyaBa SMS &
Email yBegomnesus [0 u3yepriBaHe Ha CBOS NUMMUT 33
yBeomneHws. Mpu n34yepnBaHe Ha MbpBOHAYAMHO 3aKyNeHMs Naker,
baHkaTa yabpxa Takca 3a HOB MakeT OT CbLUMs BUA KaTo 3adbixaBa
nocoyeHaTa OT KNMEeHTa CMETKa 3a TaKCH, 3@ KOETO KIMEHTBT AaBa
cbrmacve.

3. Mpu HegocTaTbYHa HANMYHOCT MO CMETKaTa, OT KOATO Ce
3annalla TakcaTa, cucTemarta nposepsiBa 3a CpencTsa B Kpas Ha
BCekM paboTeH AeH. [pu ycmewHo 3annallaHe Ha Takcarta,

e  Operation at counter instalment and/or withdrawal at

counter;

e Account balance (daily, until 10:00 a.m., 12:00 a.m.,
17:00 p.m.);

e  Maturity of deposit;

e  Change of status of debit/credit card;

e  Reissuance of debt/credit card;

e  Operation (successful and unsuccessful) with
debit/credit card.

Free messages in the case of SMS and email notification:
In the case of becoming overdue to the credit card/loan;
e  Formation of excerpt to the credit card (on the excerpt
date);
o Non-authorized overdraft under the credit card;
e  Maturity date to the credit card;
e  Extinguishment instalment to the loan (three days
before maturity date).

In the case of unauthorized overdraft to a credit card, the BANK
reserves its right to change the technical procedure for rendering the
service D Info in the case of product novelties, statutory changes or
security concerns. The BANK would inform the CLIENT about all
changes in timely manner.

Article 94 In order to be using the service, the CLIENT fills in a
Request in the pattern and with the contents defined by the BANK.
The CLIENT should be account holder and use payment account
from which the Bank withholds the due and payable fees and
commissions for using the service, in conformity with BANK’s Tariff.

Article 95 The BANK would not be held liable for unlawful actions of
third parties with which they caused damages to the CLIENT via using
the service D Info.

Article 96 The BANK would not be held liable for delay of the
NOTICES because of technical issues not related to it, as well as for
whatever damages and opportunity costs that result from this delay
or the default under these.

Article 97 The BANK undertakes as soon as possible to prepare and
send each and every generated NOTICE to the CLIENT.

Article 98 The BANK would not be held liable in the case of change
of monthly instalment's amount to loan or credit card, in the period
from sending the notice to the performance of debt's actual
extinguishment.

Article 99 The CLIENT could choose between Standard (single) and
Package charging.

1. In the case of Standard (single) charging, every last
business day of the week, the system sums up and charges the sent
SMS & Email notices to the CLIENT.

2. In the case of Package charging, the package price
would be withheld in advance, at the time of activating the service
from client's account. Correspondingly, the CLIENT receives SMS &
Email notices until exhausting his or her notification limit. In the case
of exhausting the initially purchased package, the Bank withholds fee
for a new package of the same type and indebts the account defined
by the client for fees after the client has provided his or her consent
to this end.

3. In the case of insufficient availability of the account from
which the fee is payable, the system checks for funds in the end of
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aBTOMaTUYHO ce hopmupa (pakTypa 3a NnalaHeTo, KoATo €
HanuyHa 3a NoNy4aBaHe BbB BCEKM (iMHAHCOB LieHTbp Ha BAHKATA.
Mpw nunca Ha cpefcTBa Mo CMeTKaTa 3a 3annaliaHe Ha
TakcaTa, ako HacTbMu CbOWUTHE, KOeTo Aa MHMLMMPa hopMUpaHe 1
n3npallaHe Ha 13BecTue, CbLOTO He ce hopmupa v M3npalla, a
cuctemata wmsnpawa Ha KnueHta GesnnatHO nmpeaynpeamTenHo
n3BecTue.
Ycnyrata 6vBa aBTOMATUYHO aKTMBWMpaHa, Ched 3annaljaHe Ha
Takcara.
Un.100 Ycnyrata moxe fa 6bae npekpaTeHa 0T BCska OT CTPaHUTE
He3abaBHO C MUCMEHO yBegoMIeHue, Bkn. ype3 SMS unu Email,
nanpatenn go KIMUEHTA. TMpu npekpaTsBaHe cTpaHUTe Ca AfTbXKHM
[a M3MbMHAT BCUYKM CBOW 3afbIDKEHWS, Bb3HUKHANMN npeau
npekpaTsBaHeTo.
Un.101 TlonseaHeto Ha ycnyrata [ WHdo Moxe pga 6Gbae
npekpateHo egHocTpaHHo ot BAHKATA B cnegHuTe crnyyau:
1. Tpu HEN3MbIHEHME Ha 3aObMMKEHUSTA MO HACTOSALLMUTE
YCINOBUA ot cTpaHa Ha KITMEHTA,
2. [p 3aKkpuBaHe Ha BCWYKW MNATEXHW CMETKN Ha
KIMMEHTA.

Un.102 [pu npekpaTsiBaHe NON3BaHETO Ha yCryraTta, HE3aBUCMO
oT npuumHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSBA HUTO U3LAMO,
HWTO YaCTUYHO CYMW 3a NpeannaTeHu yenyru.

XVI. YCNYTA ,,MIEPUONYHN NPEBOAN”

Un.103 Ycnyrata ,MEPUOOWUYHU MPEBOAW” npegocTaes Ha
KnuneHTa Bb3MOXHOCT 32 aBTOMATUYHO M PETYNSIPHO M3MbIHEHME Ha
NOBTOPSIEMU NNATEXHW HapexAaHus, Mpu OCHOBHU NapameTpy
(oatu, pasmep, nonyyaten no cMeTka, Nepuos oT BpeMe, YecToTa),
onpepeneHu ot KnueHta, B cnefHUTE pasHOBUAHOCTM:

1. TepnoamnyeH ukcupaH npeBoa: npesos Ha cyma
B NpefBapuTeniHo (PUKCMpaH W HEMPOMEHNMB pa3mep A0 e4uH W
CbLUM NonyyaTen, Npy NOCOYEHa OT KIMEHTa NEPUOSNYHOCT;

2. MepuoguueH chmkcupaH NpeBog KbM OrogkeTa:
NEeBOB NPeBO KbM CMeTKM Ha OHOXXETHW opraHu3aumn Ha cyma B
NpeaBapuTENHO UKCUPaH U HEMPOMEHIMB Pa3MEP [0 4WH U CbLUK
nonyyarten, npu NoCcoYeHa OT KIMEHTa NEPUOANYHOCT;

3. MpeBog ,,Push” - npeBoa Ha cyma OT cMeTkaTa Ha
KNnWeHTa no Apyra cMeTka, B pasMep, HaZBuLlaBall onpeaeneHarta
oT KnueHTa MakcuManHa Hanu4HOCT Mo Heroa CMeTKa;

4. MpeBoa ,Pull” - npesog ¢ uen JonMbnBaHe Ha
HalMYHOCTTa No cmeTkata Ha KnueHta, 3a koato KnueHTsT €
onpegenun MoaAgbpXaHe Ha KenmaHa OT Hero MuWHWManHa
HanW4HoCT;

5. MNpeBog Ha AbMmkMMa BHOCKa No KpeauTHa KapTa,
n3gapeHa ot baHkata, kKoinTo Moxe fa 6bae B pasmep JOCTaTbyeH
3a MbJTHO NoracsiBaHe Ha AbIira o kapTaTa; B pa3vMep Ha Ab/knmata
MWHMMarHa MeceyHa BHOCKA; WM KOMOMHaums OT  ABeTe
BBH3MOXHOCTM.

Un.104 ,,Cyma Ha npeBoga” e nocoueH B HapexzaaHeTo pasmep Ha
NpexsbpnsHUTE NapuyHu cpefctea 3a ycnyrata [llepuognyeH
cukcupan npesog” M llepuognyeH uKcuMpaH npeBOA  KbM
OtomkeTa“ , kKaTo B TO3W CMy4yal CymaTa Ha MpeBofa He Moxe fAa
Hagevwasa 10 000 nB.;

Un.105.(1) 3a nonssaHeTo Ha ycnyrata € Heobxoaumo KnueHTsT fa
nogage B baHkata HapexpaHe 3a peructpauus U nonasaHe Ha
ycnyrata ,[lepuognuHu npesogn” no obpasel, ¥ ga uma OTKpuTa
nnatexHa cMeTka npu Hes. BaHkata M3BbpLUBA MPeBOAUTE cnejq

every business day. In the case of successful fee payment, invoice is
automatically created for the payment that is available for reception
in every financial centre of the BANK.

In the case there are no sufficient funds in the account for
paying the fee should an event occur that would initiate the formation
and forward of notice, the same would not be formed and sent, but
the system sends the Client free warning notice.

The service is automatically activated after paying the fee.

Article 100 The Service could be terminated by each and every party
immediately with notice in writing, including via SMS or Email, sent to
the CLIENT. In the case of termination, the parties should perform all
its obligations that have occurred before the termination.

Article 101 Using the service D Infor could be terminated unilaterally
by the BANK in the following cases:
1. In the case of default under the obligations of the present
TERMS AND CONDITIONS on behalf of the CLIENT;
2. In the case of closing all payment accounts of the
CLIENT.

Article 102 In the case of terminating the service use, irrespective of
the reasons behind this, the BANK neither recovers fully nor partially
sums for prepaid services.

XVI. SERVICE “REGULAR TRANSFERS”

Article 103 The service “Regular transfers” provides the Client with
the opportunity for automated and regular performance of repeatable
payment orders, with the main parameters (dates, amount, recipient
to the account, period of time, frequency) defined by the Client, in the
following varieties:

1. Regular fixed transfer: sum transfer with fixed in
advance and invariable amount to one and the same recipient, with
regularity defined by the client;

2. Regular fixed transfer to the budget: BGN transfer
to accounts of budgetary organizations of sum at fixed in advance
and variable amount to one and the same recipient, with regularity
defined by the client;

3. Transfer “Push” - sum transfer from client’s account
to other account at the amount that exceeds the maximum availability
in his or her account, defined by the Client;

4. Transfer “Pull” transfer performed for
supplementing the availability of Client's account for which the Client
has defined maintenance of the minimum quantity desired by him or
her;

5. Transfer of due and payable instalment to credit

card issued by the Bank that could be at the amount sufficient for full
debt extinguishment in the card; at the amount of the due and payable
minimum monthly instalment; or the combination of both
opportunities.
Article 104 “Transfer sum” is the amount defined in the Order of the
cash being transferred for the service “ Regular fixed transfer” and
“Regular fixed transfer to the budget” whereas in this case the transfer
sum could not exceed 10 000 BGN;

Article 105.(1) In order to be using the service, the Client should file
in the Bank Order for registration and use of the service “Regular
transfers” according to the template and should have open payment
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BxooupaHe Ha HapexpgaHeTo B baHkaTa, CuMTaHO OT Cheagaluus
paboTeH AeH.

(2) C ornen npepoctassiHe Ha Ycnyrata, KnueHTbT e AnbxeH aa
nocoun B HapexgaHeTo mMbfiHaTa W BApHa WMHGOpMaums,
HeoOxoguma Ha bBaHkaTa 3a u3BbplBaHe Ha [lepnognyHute
npeBoaw, N0 HauMHa, onpeaeneH B HapexaaxeTo.

(3) OTroBOpHOCT 3a HaCTLNWUMWTE MOCMEANLM OT HenpaBuUIHo,
HEMbJIHO UM HETOYHO ChCTaBeHO HapexaaHe, BKMIUUTENHO U Npu
HeBanuaHocT Ha nocoyeHns IBAN Hocn KnneHTbT.

UYn.106. KnueHTbT ce 3agbixaBa da ocurypsisa HaaMYHOCT Mo
CMeTKaTa CW, BOCTaTbYHa 3a MOKPUBaHe Ha 3asiBEHUTE NEPUOLNYHM
NpeBoAN, BEOHO C PA3HOCKMTE (Takeu 1 KOMUCHOHM), CBBbP3aHM C TX,
a0 16,30 yaca Ha onpegeneHata oT Hero [lata Ha npeBoaa.
Yn.107.(1) B cnyyait Ye Ha jaTaTa Ha NpeBOfa, CymaTa Ha NpeBofa,
33edHO C Ab/kumMMTe OT KrMeHTa  TakCM M KOMWCUOHM 3a
N3MBIHEHWETO My, HafdBMLLABA pa3Mepa Ha pasnonaraemarta
HanMWYHOCT NO cMmeTkaTa, baHkata He u3BbpWBA npesod, C
n3knoveHne Ha cnyydaute no un.103, 1. 2 u 1. 3. YacTuyHM npesoau
no ycnyrute lNepnoanyeH ukcupaH npesog v MNpesoa Ha Abmk1Ma
BHOCKA MO KpeaWTHa kapTa He Ce 13BbpLUBaT.

(2) MpeBoaw, HEN3MbMHEHN Ha ONpefeneHaTa B HapexaaHeTo AaTa
nopagn HeJocTWr Ha pasnonaraemara HanuyHOCT WAW Ha Lpyro
OCHoBaHue no Hactoswmte O6WwW ycnoBus, He Ce W3BbPLUBAT,
HEe3aBMCMMO OT MOCrnegBallo MOCTbMBaHE Ha CPeAcTBa ako
KnneHTsT € nocounn B HapexpaaHeTo, baHkata 4a M3BbpLIN camo
e[HOKpaTeH OMWT 3a NnaLlaHxe.

(3) Ako KnneHTBLT e nocoumn npu HeyCneLeH OnuT 3a U3MbITHEHWEe
Ha NNATEXHOTO HapexaaHe, Aa Ce HaMPaBAT LOMbIHUTENHM OMTH
32 U3MbJIHEHME Ha NNATEXHOTO HapexaaHe Ao 10 nocneaoBaTenHm
paboTHM OHW, To BaHkaTa npogbikaBa fa ONWTBA Aa W3MbIHN
HapexgaHeto Jo 10 nocrnegoBaTenHn paboTHM [AHWM, KaTo
MpeycTaHoBSBA ONUTUTE MpU YCMELIHO U3MbITHEHWE Ha NpeBoga Unu
cnep gocturane Ha 10-T1st paboTeH 4eH BKITUNTENHO.

(4) Mpm ycnyrata ,MpeBoA Ha AbMKMMA BHOCKA NO KpeauTHa
kapTa”, B Cnyyan Ha u3bop Ha ,koMbuHMpaHo noracseaHe”, baHkata
MbpBO MpaBW OMWT 3a NPEBOf Ha Cyma, AOCTaTbYyHA 3a MbIHO
noracsiBaHe Ha gbra no kaptata. [pu HegocTaTbyHa HaNMMYHOCT Ce
npaBu ONUT 3a W3BbPLUBAHE Ha NPEBOA CaMO Ha MUHWManHaTa
MeceyHa BHOCKa, KOMTO Ce U3BBbPLLBA NPY AOCTATbYHA HAMYHOCT Mo
cmeTkata. [nawaHusaTa ce M3BbPLIBAT 3a Cymu, ONpedefieHn B
pasmep 1 CPOKOBE, CboOpa3HO MECEYHOTO U3BNEYEHNE Ha KnneHTa.
BaHkaTta 13BbpLUBa NMPEBOAMTE Ha AbMKMMA BHOCKA MO KpeauTHa
kapTa OT Mecelia, crefBall MeceLa Ha perncTpaums Ha KnveHTa 3a
ycnyrara.

(5) Mpu ycnyrata ,MpeBoa Ha AbmkUMa BHOCKA NO KpeguTHa
kapta”, baHkata npeBexaa ObmxuMUTE Cymn 6€3 NpeaBapuTENHO
[a NpoBepsiBa HaNMYHOCTTa NO CMeTKaTa, 06CnyxBaLla kpeauTHaTa
kapTa. baHkaTa He HOCW OTTOBOPHOCT B CIyyalt Ye No cMeTKaTa Ha
KnueHTta Beue e nocTbnuna cyma, AOCTaTbyHa 3a noracsiBaHe Ha
3a[IbIKEHNETO CBITIACHO M3BIIEYEHNETO.

(6) HanaraHeTo Ha 3anop BbpXy cMeTkata Ha KnueHta wnu
Bb3HWKBAHETO Ha [pyra HEBb3MOXHOCT 3a pasnopexnaHe Ha
KnueHta cbc cpefnctBata Mo Hes Chvpa U3MbIIHEHWETO Ha
MpeBoaunTe, W3BbPLIBAHM CbINACHO HacToswara ycnyra, Ao
OTnafaHe Ha NpuyuMHaTa, NpensTCTBaLLa M3BbPLUBAHETO UM.
Un.108.(1) KnmeHTbT Mma npaBo fga nocoun B HapexpaHeTo
XENaHneTo Cv a NoNyyasa yBeLOMIEHWE NPY HEYCMELLHO NnaLlaHe
C TEKCTOBO CbODLUEHME Ha NOCOYEHNS OT Hero MobuneH Homep, 3a
cMmeTka Ha baHkarta.

accountin it. The Bank performs the transfers after entering the Order
in the Bank, as of the next business day.

(2) In view of rendering the Service, the Client should define in the
Order full and authentic information that is necessary for the Bank to
perform the Regular transfers, in the manner defined in the Order.

(3) Liability for the occurred consequences due to inaccurate,
incomplete or imprecise Order, including in the case of invalidity of
the defined IBAN, would be borne by the Client.

Article 106. The Client undertakes to provide available quantities in
his or her account which are sufficient for covering the declared
regular transfers, together with the costs (fees and commissions),
related to them, until 16,30 on the Date of transfer defined by it.
Article 107.(1) In the case that on the transfer date, the transfer sum
together with the fees and commissions due and payable by the
Client for its execution exceeds the amount of the available funds in
the account, the Bank does not effect transfer, except for the cases
under article 103, point 2 and point 3. Partial transfer to the services,
Regular fixed transfer and Transfer of due and payable contribution
to the credit card are not executed.

(2) Transfers that were not executed on the date defined in the order
because of shortage of the available funds or on other grounds under
the present General terms and conditions, would not be executed
irrespective of the subsequent inflow of funds if the Client has stated
in the Order, the Bank would make a single payment attempt.

(3) If the Client has defined during unsuccessful attempt to execute
the payment order, to make additional attempts for the performance
of the payment order up to 10 consecutive business days, the Bank
keeps trying to execute the order up to 10 consecutive business days
and suspends its attempts in the case of successful execution of the
transfer or after reaching the 10t business day inclusive.

(4) In the case of the service “Transfer of due instalment under
credit card”, in the case of choosing “combined extinguishment”,
firstly, the Bank attempts transferring sum that is sufficient for the full
extinguishment of the debt under the card. In the case of insufficient
availability, we attempt effecting the transfer only for the minimum
monthly instalment that is to be performed with insufficient funds in
the account. Payments would be effected for sums defined at the
amount and within the terms in view of Client’s monthly excerpt. The
Bank performs the transfers of the due and payable contribution
under credit card as of the month following the month of client’s
registration for the service.

(5) In the case of the service “Transfer of due instalment under
credit card”, the Bank transfers the due and payable sums without
checking in advance the account balance servicing the credit card.
The Bank would not be held liable in the case that in Client’s account
sum was already received for extinguishing the debt in conformity
with the excerpt.

(6) Levying arrest onto Client’s account or the occurrence of other
impossibility for the Client to dispose with his or her means in it stops
the execution of the transfers effected in conformity with the present
service, until the reason that hinders their execution is no longer in
effect.

Article 108.(1) The Client has the right to define in the Order his or
her wish to receive notice in the case of unsuccessful payment via
text message to a mobile telephone number defined by him or her,
on Bank’s account.
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(2) 3asseHoTo oT Knuenta yBegomnenue no an. 1 ce cuuta 3a
PEAOBHO MoMy4YeHo 1 baHkaTa He HOCKU OTFOBOPHOCT 3a HEroBOTO
Henony4yasaHe, B criyyan 4e KnueHTbT € Mmocounn rpelleH wunm
HenmbfieH MobureH HOMep, KakTo W Mopagu npekpaTsBaHe Ha
[OTOBOPHM OTHOLLEHNS C MOBWMEH onepaTop, uunu nopagu Apym
TEXHWYECKN MPUYMHM (Wnca Ha 0BXBaT, POYMUWHT, W3KMHOYEH
TenedoH 1 Ap.), KakTo M B cnyyan Ha kpaxba wnu 3aryba Ha
YCTPOWCTBO Unn Apyru obcTosTencTaa ¢ nogobeH pesynrart.

(3) KnueHTbT ce 3apbrxasa ga yBegomu HesabaeHO baHkata B
cryyaii ye e 3asBun, a He nomyyasa yBegomneHreTo no an. 1.

Un.109. KnneHTsbT MMa npaso fa NpOMEHW Unu JOMbIHU AafAeHOTO
HapexgaHe kato nopage HOBO HapexgaHe, Cbabpkallo
MPOMEHEHNTE AAHHM He NO-KbCHO OT 2 paboTHW AHM Npeay Aatata
Ha npeBsoga.

Yn.110. (1) MpeBoauTe Ce N3BbPLUBAT O KpalHUs CPOK, OnpeseneH
B HapexgaHeTo unm go gocturade Ha nocoyenns ot Knuenta ,bpon
nepuoau 3a nnatiaqe’.

(2) Mpean w3TMyaHe Ha MOCOYEHMs B HapexgaHeTo  CpoK,
OTHoWeHuATa Mexay bankata 1 KrveHta BbB Bpb3ka C
N3MbIHEHNETO Ha HacTosLaTa ycnyra, MoraT a ce NpekpaTaT:

1. epHoctpaHHo OT Knuewta € nMUCMeEHO
npeanssecTve Jo baHkata cbe cpok oT 2 (ABa) paboTHM AHMK,
CUNTaHO OT JaTaTa Ha nonyyaBaHeTo My OT baHkaTa;

2. no uckaHe Ha BaHkata — efgHOCTpaHHO, C
npeaussecTvie oT 7 (cenem) paboTHM AHM, OTNpaBeHo Ao KnueHTa Ha
HEroBWsl ENEKTPOHEH afpec Mnu ¢ NMCMO ¢ obpaTHa pasnucka, cneq
N3TMYaHe Cpoka Ha MPEAM3BECTMETO, CYMTAHO OT [faTata Ha
norny4yaBaHe Ha yBegomneHneTo ot KnueHTa, npu yCcrnosusita Ha un.
14 no-gony. B To3u cnyyain baHkata He e AnNbXHA fa MOTMBMPA
MCKaHETO CU 3a MPEeKpaTsBaHe;

3. He3abaBHO, NMpu 3aKpuBaHe Ha CMeTKaTa Ha

KnneHTa, He3aB1CMMO OT OCHOBAHMETO 3a TOBA;

4. B apyrv crnyyan, NpeaBUaEHN B 3aKOHa N B

HacTosumTte OBLm ycnosus.

(3) KnueHTbT e AmbXeH [a noracu BCWUYKM CBOM 3afbIIKEHUS,
CBbp3aHM C MOM3BaHe Ha Ycnyrata, BKMKYUTENHO W cneg
npekpaTsiBaHe Ha NPefoCTaBSHETO W.

XVII. YCNYTA“ABTOMATUYHO MIALLAHE HA BUTOBH
CMETKKH*

Un.111. Ycnyrata ,,ABTOMaTM4YHO MnaiwjaHe Ha GUTOBU CMETKM”
NpenocTaBs Bb3MOXHOCT 3a U3BbpLUBAHE Ha MnnawaHus Ha
3agbikeHns Ha KnveHTa 3a nonssaHu OT Hero OGuTOBM ycmyru
(enekTpoeHeprus, oTonnexne, CTyaeHa Boaa, Tenetoru 1 p.), kato
baHkaTa u3BbpLIBA MNnaljaHWsTa aBTOMATMYHO OT OaHkoBaTa
CMETKa, NocoyeHa oT KrneHTa, exeMeceyHo, cpeLly 3annallaHe Ha
TaKkca B pa3mep, onpeferneH B felcTeallata Tapuda Ha baHkata.
Un.112.(1) 3a non3saHeTO Ha ycnyraTta € Heobxoaumo KnneHTbT fa
nogape B bankata 3asiBneHve 3a non3saHe Ha ycnyrara no obpase,
[HapuyaHo no-gory camo 3asBieHUEeTo/ U Aa MMa OTKpUTa NnaTexHa
CMeTKa npu Hes. He ce npuemar 3a nnawjaHde 3agbixeHus 3a
nonasaxu 6UTOBM yCryrk, Bb3HUKHANW Npeay [atata Ha 3asBsBaHe
rnoraBaHeTo Ha ycryrara.

(2) KnueHTbT € AnbXeH npeau nojasaHe Ha 3asBneHWeTo Aa e
Ypemun BCUYKM  CBOW  CbLUECTBYBALWW  3aOBIKEHUS  KbM
A0CTaBYMLMTE, KbM KOWTO 33siBsiBa NnaLyaHe Ha BUToBM CMETKM.

(2) The notice declared by the Client under paragraph 1 would be
perceived as duly received and the Bank would not be held liable if it
is not received, in the case the Client stated erroneous or incomplete
mobile telephone number, as well as because of termination of the
contractual relations with a mobile operator, and/or because of other
technical reasons (no scope, roaming, switched off telephone etc.),
as well as in the case of theft or loss of device or other circumstances
with similar result.

(3) The Client undertakes to immediately inform the Bank in the case
he or she declared but has not received the notice under paragraph
1.

Article 109. The Client has the right to change or supplement
particular Order while filing a new Order that contains the changed
data not later than 2 business days before the transfer date.

Article 110. (1) The transfers should be effected until the deadline
defined in the Order or until reaching the “Number of payment
periods” defined by the Client.
(2) Before the expiration of the term defined in the Order, the relations
between the Bank and the Client, in relation to rendering the present
service, could be terminated:
1. unilaterally by the Client, with notification in
writing sent to the Bank, of 2 (two) business days’ term, as of
the date on which it was received by the Bank;

2. upon Bank's request - unilaterally, with
notification of 7 (seven) business days, sent to the Client at his or her
e-mail or via letter with return receipt, after the expiration of the
notification term, as of the date of receiving the notice from by the
Client, according to the terms and conditions of article 14 below. In
this case, the Bank should not reason its request for termination;

3. immediately, at the time of closing Client's
account, irrespective of the grounds to this end;
4. in other cases provided for in law or in the
present General terms and conditions.
(3) The Client should extinguish all its debts related to using the
Service, including after the termination of its rendering.

XVII. SERVICE “AUTOMATIC UTILITY PAYMENTS”

Article 111. The service “Automatic utility payments” provides the
opportunity for effecting payments of Client's debts for the utilities
used by him or her (electricity, heating, cold water, telephones etc.)
whereas the Bank effects the payments automatically from the bank
account defined by the Client, on monthly basis, for the payment of
fee at an amount defined n Bank’s effective tariff.

Article 112.(1) IN order to use the service, the Client should file in the
Bank an Application for using the service according to the template
[referred to as the “Application”/ and should have open payment
account to it. No debts would be accepted for used utilities that have
occurred before the date of declaring the service use.

(2) The Client is obliged before filing the Application to have settled
all its present debts towards the suppliers to whom he or she declares
payment of utilities.
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(3) C ornen npepocTaBsiHe Ha Ycnyrata, KnueHTbT € ANbXeH fa
nocous B 3asBMEHMETO MbAHATA UM BApHA UMHOpMaLus,
Heobxoauma Ha baHkaTa 3a W3BbpLUIBaHE Ha NnaljaHuATa Ha
3abkeHusATa Ha KnneHTa 3a n3nonasaHu OT Hero GuToBm ycnyru.

Un.113. KnueHTbT ce 3agbixaBa da ocurypsisa HaaMyHOCT Mo
cMmeTkaTa Cu, OCTaTbyHa 3a NOKPUBAHE Ha 3asBEHUTE NnaLlaHus u
[a uHopMmpa CBOEBpEMEHHO baHkaTa npu npomsHa Ha aboHaTeH
HOMep, HOMep Ha CMeTka, NpoMsHa B CpOKa 3a W3BbpLUBAHE Ha
nnawaxnsTa W Apyru, NOCOYeHW B 3asBMEHMETO [AaHHM 3a
N3BbpLIBaHe Ha nnawaHeTo. baHkata He HOCM OTTOBOPHOCT 3a
W3BBPLIEHO UMM  HEU3BBPLUEHO MnalaHe BcrefcTBue  Ha
HECBOEBPEMEHHO YBEOMSBAHE 3@ NMPOMSIHA MMM NUMNCa Ha TakoBa
OT cTpaHa Ha KnueHTa.

Un.114. 3a Bcsika eaHa ycnyra KnueHTbT Ma NpaBo Aa onpegeni
NUMKT, T.e. MakcUMarHa cyma, 4O pa3Mepa Ha KosTo ga Ovpart
N3BbPLUBAHM 3asiBEHUTE OT HEro nnatyaHus. Mpu nocTbNnmo uckaHe
3a nnawlaHe, KOETO HaaXBbpMs OnpefeneHns NUMUT, nialjaHe He
C€ W3BbpLLBA.

Un.115.(1) baHkata ocbluecTBsBa HeobxogumuTe nnalaHus 3a
3agbikeHns Ha KnveHta 3a nonasaHu OWTOBM ycnyrn no
XPOHOMOTMYEH pef Ha MOCTbMBaHE Ha MHGopmauusTa 3a
OBIDKUMUTE CyMU OT JOCTaBUMLMTE, B pamMkuTe Ha paboTHWS [eH, B
KOMTO € MOCTBNNIIO 3aLbMKEHUETO, NPU YCIOBUE Ye MO CMeTKaTa,
nocoyeHa ot KnueHTa 3a nnaijaHe, MMa AOCTaTbYHO HAMMYHOCT 3a
N3BbpLUBaHE Ha NNaLlaHeTo B ONPeAeneHns 0T AOCTaBuYMKa NEPUOA
W pa3MepbT Ha 3afb/KEHWETO He HaaBWWaBa OMpeaeneHus oT
KnneHTa numuT /ako nma TakbB/.

(2) Mpyu n3BBPLLBAHE Ha NNaLaHusATa Ha 61uToBM cMeTkM Ha KnveHTa,
nocoyeHaTa OT HEro CMeTka Ce 3afbikaBa C Lenus pasmep Ha
ObXumaTta/Te cymal B nepuopa 3a MnaliaHe, onpefeneH oT
JocTaBuMka Ha ycnyrata. B cnyyai 4ye nocnegHata gata 3a
n3BbplBaHe Ha OUTOBO nnallaHe e HepaboTeH 3a BaHkaTa aeH,
KnueHTbT cnedBa fa ocurypu 4OCTaTbyHa HanMYHOCT Mo CMeTkaTa
CV 33 U3BbPLUBAHE Ha MnallaHeTo, Hal-kbCHO Ao 12 /aBaHagecet/
yaca npeam 0654 Ha npeanocnenHns paboTeH AeH OT onpeaeneHus
3a NnaLyaHe nepuos,.

(3) YacTnyHn nnawaHus Ha 3agbiKeHus He ce wu3BbpLuBaT. Mpu
HeJoCTaTbyHa HANMMYHOCT N0 CMeTKaTa, onpeseneHa ot KnueHta 3a
M3BBPLLBAHE Ha NNaLlaHNsTa CbOTBETHOTO 3ab/KEHME HE MOXeE a
BbAe noraceHo.

(4) KnneHTBT e ANbxeH Ja cneau U3MbIHEHWETO Ha 3asBEHUTe OT
Hero nnaLyanus, BKM. W Ype3 NpesocTaBsiHUTe OT baHkaTa HaumHK 3a
YBEAOMSIBAHE, KaKTO M Aa MpeanpuremMe BCUYKM OENCTBUS C Len
HeJomnyckaHe N3BbPLUBAHETO Ha AyOnMpaLLo nnallaHe Ha AbmKUMM
OT Hero Cymym 3a non3saHu GutoBu ycnyrn. baHkata He Hocu
OTFOBOPHOCT B CRyyaii Ye B pesynTaT Ha HenpegnpuemaHe Ha
HeoOxoauMMuTE OEicTBIS OT CcTpaHa Ha KnueHTa e 3annatuna Beve
noraceHa ot KnueHta cyma 3a nonasaHa butosa ycnyra.

Un. 116.(1) baHkata He HOCW OTTOBOPHOCT 3a HEW3BbpLUBAHE Ha
nnawjaHus nopagn Nunca Ha CpefcTBa Mo MocoyeHaTa CMeTka B
OnpefeneHns 3a NnaljaHe nepuog; Mpu HaZBULWEH NUMUT Ha
3a[IbIKEHNETO; NPW HanaraHe Ha 3anop no cMeTkata Ha KnneHta
WMWK NP HENMPaBWIHO WV HETOYHO NofageHa WHopMauus n
JaHHu oT KnmneHTa.

(2) baHkaTa He e CTpaHa B OTHOLIEHMsATa Mexay KnueHta w
[O0CTaBuMKa Ha CbOTBETHaTa OMTOBa ycnyra M He OTroBaps npu
CropoBe, Bb3HUKHANKM Mexay foctaBuvka W KnueHTa, no nosopj
3a0bIIXEHUsTa My.

(3) In view of rendering the Service, the Client should define in the
Application the full and authentic information the Bank needs to effect
the payments of Client’s obligations for the utilities used by it.

Article 113. The Client undertakes to provide availability in his or her
account that is sufficient for covering the declared payments and
inform the Bank in timely manner, in the case of changed subscription
number, bill number, change of the term of effecting payments and
other data defined in the Application for effecting the payment. The
Bank would not be held liable for effected or not effected payment as
a result of the untimely information about change or absence of such
on behalf of the Client.

Article 114. In view of each and every service, the Client has the right
to define a limit, i.e. the maximum sum to which amount the payments
announced by it would be performed. In the case of received request
for payment, which exceeds the defined limit, no payment would be
effected.

Article 115.(1) The Bank effects the necessary payments for Client's
debts related to used utility services chronologically of receiving the
information about the sums due and payable from the suppliers,
within the business day, on which the debt was received, as long as
the account defined by the Client for payment has sufficient funds for
executing the payment in the period defined by the supplier and the
debt amount does not exceed the limit defined by the Client /if any/.

(2) At the time of effecting utility payments of the Client, the account
defined by it would be indebted with the full amount of the due and
payable sum/s in the payment period defined by the service provider.
In the case the last date of executing utility payment is non-business
for the Bank, the Client should ensure sufficient availability in its
account for effecting the payment, not later than 12 /twelve/ a.m. of
the business day before the last one of the defined payment period.

(3) Partial payments of debts would not be effected. In the case of
insufficient funds in the account defined by the Client for effecting the
payments, the particular debt could not be extinguished.

(4) The Client should monitor the execution of the payments declared
by him or her, including via the notification manners provided by the
Bank, as well as undertake all actions in order not to allow the
execution of duplicating payment of sums due and payable by him/her
for used utilities. The Bank would not be held liable in the case that
as a result of Client’s idleness, it paid the already extinguished sum
by the Client for utilized utility.

Article 116.(1) The Bank would not be held liable for default under
payments because of insufficient funds in the defined account, within
the defined payment period; in the case of exceeded debt limit; in the
case of levying arrest onto Client's account and/or information and
data that were inaccurately or erroneously filed by the Client.

(2) The Bank is not a party to the relations between the Client and the
Provider of the particular utility and is not liable in the case of disputes
between the provider and the Client, on the occasion on of his or her
debts.
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(3) BaHkaTta He HOCK OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpassiBaHe
Ha nNnaTeHo 3agbiikeHne Ha KnveHTa 3a nonasaHa OT Hero 6utoBa
ycryra B MH(OpMaLMOHHaTa CUCTEMA Ha JOCTaBuYMKa.

(4) BaHkaTa npegocTaBs ycnyrata C MOCPEOHNYECTBOTO Ha
onepatopa Mneit ALl v He HOCK OTFOBOPHOCT MPM FPELLHO NOAaAEH!
[aHHM OT HeroBa cTtpaHa. [logpobHa uHGopMaums 3a BCekw
TbProBel, M HeroBata CXemMa Ha NofdaBaHe Ha 3aLbiKeHWs e
[OCTbIHa B calTa www.epay.bg.

Un.117. (1) KnueHTbT MMa npaBo [fa Mocous B 3asiBNEHMETO
KEMAHWETO CW Aa Monyyasa CNeAHUTe YBELOMIEHWS: 3a NOMyyeHa
CMETKa; YCMELIHO MraljaHe; HeycrmewHo nnawaHe nopagu
HeJoCTaTbyHa HANMWYHOCT, HEYCMELIHO NMallaHe Npu OnuT Hapg
NMKTA, Ha NOCcoYeH OT KnueHTa umeiin agpec, koeto e 6eannatHo,
nnm ypea SMS Ha nocoyeH oT Hero MobuneH TenedoHeH HoMep, 3a
koeTo KnuneHTbT AbMxm Takca B pa3mep, onpegeneH B Tapudara Ha
baHkata.

(2) KnueHTsT ce 3agbmkasa Aa yBedomu HesabasHo baHkata B
cnyvai Ye e 3asBun, a He nomnyyasa WHGOPMaLKS 3a NON3BaHe Ha
ycryrata no noCoYeHNs OT HEro HauWH. B criyyail Ha Heu3mbHeHWe
Ha ToBa 3ambikeHws, KnueHTLT HAMa npaBo Aa npeTeHaupa
Bb3CTAHOBSIBAHE Ha MnaTeHM OT HEro TakcW 3a MonyyaBaHe Ha
cbobLLEHNS.

Un.118.(1) MpekpaTsiBaHe NON3BaHETO Ha ycnyraTa OT CTpaHa Ha
KnueHTa ce u3BbpLUBa C NOAABaHe Ha UCKaHe.

(2) MpekpaTsiBaHe MNON3BaHETO Ha Yycnyrata €OHOCTPaHHO OT
BaHkata, 6e3 npean3secTvie, B CriefHNTE Cryvan:

1. Npn 3aKkpuBaHe Ha nnaTexHaTa cMmeTka Ha KnueHta npu baHkaTta
ype3 KoSTO Ce Nonaga ycnyrata;

2. Npu HeU3non3eaHe OT CTpaHa Ha KnueHTa Ha ycrnyrata 3a nepuog
Hapg 1 rogunHa;

3. B Apyru cnyyau 3a npekpaTtsBaHe Ha [OroBop, MpenBuAEHN B
HacTosiymTe OBLLM YCNOBMS UNW B 3aKOHOAATENCTBOTO.

(3) baHkaTa uma nNpaBo Aa npekpaTi eQHOCTPaHHO NPEAOCTaBSHETO
Ha ycnyraTa Ha KnueHTa 6e3 nocoyBaHe Ha KOHKPETHO OCHOBaHWe C
€[HOMECEYHO MUCMEHO NPEean3BeCTHE.

(4) KnueHTbT e AMbXeH [a noracu BCUYKM CBOM 3afbIDKEHS,
CBbp3aHM C MOn3BaHe Ha Ycnyrata, BKMKYMTENHO W Crieq
npekpaTsiBaHe Ha NPefoCTaBsSHETO W.

Un.119. BaHkaTa He HOCK OTTOBOPHOCT, KOraTo Nopagu 0BeKTUBHM
obcTosTeNncTBa U3BBLH HEMHWS KOHTPOS, KaTo HeNMpeogonuMa cuna
WUNW Opyrv 3BbHPEHN 06CTOATENCTBA, BKITIOUYNTENHO HO He Camo B
cryyan Ha 3abaBa WM HEW3MbIHEHWE HA [pYr Y4acTHUK B
NNaTexHUs npouec, He € 6uno M3BbPLIEHO MiallaHe Ha gbimKuMa
ot KnveHTa cyma 3a n3nonasaHa butosa ycnyra.

Un.120. BankaTta He HOCK OTFOBOPHOCT 3@ HEU3BBPLLEHM NNaLLaHus
UMW HETOYHO/HEKOPEKTHO W3BLPLUEHM NnaljaHus B pesynTaT Ha
HETOYHW, HEMbMHM UMK HEBEPHW AaHHW, nojafeHn ot KnueHTa B
3asBneHu1eTo.

XVIIl. QOMBIIHUTENHU PA3MNOPEABU

§1. Benuku npegsuxaadu ot baHkata npoMeHM B HacTosLuTe
061wy ycnoBust ce NpegocTaBsaT npensapuTenHo Ha Knnewta Ha
WHTEPHET CTpaHuuaTa Ha baHkaTa Ha 6bnrapcku e3vk u B CpoK He
no-mMasko OT [ABa MecCeua npean AataTta, Ha KOsiTO € MpenyioKeHo
NpOMeHuTe [a Brisi3aT B cuna.

C npegocTaBsHe Ha NpeaBuxaaHUTe npomMeHn baxkata uHdopMupa
KnueHTta, KaTo cmsTa, 4Ye NOCMeaHUsST € npuen npoMeHUTe B
ObuwpwTe ycnoeus, OCBEH ako yBeaomu baHkaTa, ye He npuema
TE3W NpOMeHV Npeau faTtata, Ha KosTo Te Bn3aT B cuna. Ako

(3) The Bank would not be held liable for the timely reflection of
Client's paid debt for the utility used by him or her, in supplier's
information system.

(4) The Bank renders the service with the intermediation of the
operator “Epay” JSC and would not be held liable in the case of
erroneously filed data on its behalf. Information in detail about each
and every trader and its scheme of filing debts is available wet the
website www.epay.bg.

Article 117. (1) The Client has the right to define in the Application
his or her wish to receive the following notices: on received bill;
successful payment; unsuccessful payment because of insufficient
funds; unsuccessful payment when attempted limit exceeding to e-
mail address defined by the Client, which is for free or via SMS to a
mobile telephone number defined by him or her, and to this end the
Client owes fee at the amount defined in Bank's tariff.

(2) The Client undertakes to immediately inform the Bank, in the case
he or she declared and is not receiving information about using the
service in the manner defined by him or her. In the case of default
under this obligation, the Client does not have the right to claim
reimbursement of the fees paid by him or her for receiving
communications.

Article 118.(1) Termination of using the service by the Client would
be performed after filing a request.

(2) Termination of using the service, unilaterally by the Bank and
without notification, in the following cases:

1. in the case of closing Client's payment account in the Bank, via
which we use the service;

2. in the case the Client has not been using the service for a period
of over 1 year;

3. in other cases of terminating the contract, provided for in the
present General terms and conditions or in the legislation.

(3) The Bank has the right to unilaterally terminate rendering the
service to the Client without stating the particular grounds with one-
month notification in writing.

(4) The Client should extinguish all his or her debts related to using
the Service, including after the suspension of rendering it.

Article 119. The Bank would not be held liable if because of objective
circumstances beyond its control, as force majeure or other
extraordinary circumstances, including but not limited to delay or
default by another participant in the payment process, no payment
was performed for sum due and payable by the Client, for utilized
utility.

Article 120. The Bank would not be held liable for non-performed
payments or imprecisely/inaccurately performed payments as a result
of imprecise, incomplete or false data filed by the Client in the
Application.

XVIIl. SUPPLEMENTARY PROVISIONS

§1. All the changes in the present General terms and conditions
foreseen by the Bank would be provided to the Client in advance, at
Bank’s webpage in Bulgarian language and for a term not shorter
than two months before the proposed effective date of the changes.

With the presentation of the foreseen changes, the Bank informs the
Client and believes the latter accepted the changes of the General
terms and conditions, unless he or she informs the Bank that he/she
does not accept these changes before their effective date. If the Client
does not agree with the changes, he or she has the right to
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KnueHTbT He e cbrnaceH ¢ NPOMEHNTE TOI Ma NPaBo fa MpekpaTy
He3abaBHO [oroBopa cu ¢ baHkaTa npeaw gatarta, Ha KOSTO €
NnpeanoXeHo NpoMeHWTe Ja Bnasar B cuna, 6e3 ga Hocw
OTrOBOPHOCT 3a Pa3HOCKM 1 0De3LUeTEHMS.

§2. Hacroswwmre O6wwm ycnoeusi ca npuetn ¢ PelweHne Ha YC Ha
,Ibproecka 6aHka [1° All ot 06.07.2022 r., B cuna ot 01.11.2022 r.,
n3meHeHu ¢ PewieHune Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023
r., uameHenn ¢ Pewenne Ha YC ot 12.07.2023 r., B cuna oT
14.07.2023 r.; nam. ¢ Pewenune Ha YC ot 30.08.2023 r., B cuna ot
01.09.2023 r.; u3m. ¢ Pewenne Ha YC ot 08.09.2023 r., B cuna ot
02.10.2023 .

[Mpu HECHOTBETCTBUE MEXY PEAAKLMUTE, MPUOPUTET L UMa
ObnrapcKnsT TEKCT.

immediately terminate his/her contract with the Bank, before the
proposed effective date of the changes, without being held liable for
costs and indemnities.

§2 . The present General terms and conditions were passed by
Resolution of the Management Board on 31.08.2022 and become
effective on 01.11.2022, amended by Resolution of MB on
24.03.2023 r., effective from 01.04.2023; amended by Resolution of
MB on 12.07.2023 r., effective from 14.07.2023; amended by
Resolution of MB on 30.08.2023, effective from 01.09.2023.;
amended by Resolution of MB on 08.09.2023, effective from
02.10.2023

If there is a discrepancy between the edits, the Bulgarian text will
have priority.

3A BAHKATA/ON BEHALF OF THE BANK:

3A KITMEHTA/ON BEHALF OF THE CLIENT:




