IE Bank
OBLA YCTIOBIAR

3A OTKPMBAHE, OBCITY)KBAHE 1 3AKPUBAHE HA BAHKOBW
CMETKN
HA IOPUONYECKA NINLA M EQHONMYHN THPIOBLIA

I. MPEOMET

Un.1.(1) Hactoswwmrte OOwm ycnoBus ypexaaT OTHOLIEHUSITA MeXay
“‘TbPFOBCKA BAHKA [” A, cbCc cepanuiie M agpec Ha
ynpaenenue: rp. Cocmsi, Byn. «leH. Egyapg W. TotnebeH» Ne 8,
BncaHa B TbproBckus pernctsp v pernctbp Ha KOJTHL, kbMm AreHums
no BnucBaHmata ¢ EWMK 121884560, enekTpoHeH agpec:
www.dbank.bg, HapuuaHa Tyk no-gony 3a kpatkocT ‘BAHKATA” n
MECTHUTE U Yy)XOECTPaHHU HOPUAMYECKA NMLA W €BHOMNYHM
TbProBuu, HapwyaHu no-gony 3a kpatkoct “KIMMEHT”  wnn
“TUTYNAP”, Bb3HWKBaWM npu  OTKPUBAHETO, OBCHYXBAHETO W
3aKkprBaHeTo Ha baHkoBa (MnaTexHa) cmeTka B baHkaTta.

(2) Tean O6wwm ycnoBus npeAcTaBnsBaT HepasgenHa YacT oT
PamkoB [OroBop 3a MNpegoCTaBsHE Ha MNNaTeXHU YCnyrM Ot
“TbPTOBCKA BAHKA [I” ALl, KaKkTo 1 OT BCEKM KOHKPETEH [OrOBOP
3a baHkoBa cmeTka. B cnyvauTe, B KOMTO B [AOTOBOP 38 KOHKpETHa
nnaTexHa CMeTka € NpeaBUAEHO HELLO Pa3fNyHO OT YCTAHOBEHOTO B
Te3n OBLm ycnoBKs, ce npunarat pasnopeadute Ha pamKkoBMs M/umm
KOHKPETHWS! [OroBop.

(3) Tean O6wm ycnosust ce npunaraT 3a HPUAMYECKM LA W
€[HOMUYHM THProBUM, KaKTO M 33 HOTapUycu, YacTHW CbaebHM
W3MbMHUTENW, afBOKATW, YaCTHM 3eMefencku npou3BOaMUTENU W
APYIY Nua, KouTo He ca noTpebutenu no cmucbiia Ha 3akoHa 3a
NNATEXHUTE YCIYIM U NATEXHUTE CUCTEMM.

[I. OBLLM NONOXEHUA

Un.2.(1) BaHkaTa oTkpuBa M Boau GaHKOBM /mnaTexHwu/ CMETKM B
HaLMOHarnHa W YyaecTpaHHa BamnyTa Ha MECTHW W YyXOECTPaHHW
OpUOMYECKM MWL W eQHONWYHM  THProBUM MNpW  CnasBaHe
pasnopeabute Ha 3akoHa 3@ KPEAUTHUTE WHCTUTYUWMW, 3akoHa 3a
nnaTexHuTe ycnyr W nnatexHute cuctemu, Hapepgba Ne 3 ot
18.04.2018r. Ha BHB 3a ycnosusita W pefa 3a OTKpUBaHe Ha
NnaTexH CMETKW, 3a W3MbIHEHWE Ha NNaTEXHU Onepauun 1 3a
W3NON3BaHe Ha NnaTexHW WHCTpymeHTWHapepgba Ne 3/ n
OCTaHanuUTe MPUIOXWMW HOPMATWBHK aKTOBe, B CbOTBETCTBME C
HacToswumte Obww ycnosus, PamkoBus JOroBop 3a npenocTaBsHe
Ha MaTeXxHW yCnyri 1 KOHKPETHUS 4OroBop 3a GaHkoBa cMeTka.

(2) MnatexHute cmeTkW, BodeHn oT bBaHkaTta, ce u3nonasar 3a
N3MbIHEHWE Ha NNATEXHW OMepauuM M 33 CbXpaHEeHWe Ha mapwu.
baHkaTa MoXe aa noaabpxa 1 Apyr BULOBE CMETKW 3a CbXpaHEHUe
Ha napu, KouTo ce 06CnyXBaT Npu ONpeseNieHn ¢ JOroBop YCoBMS.
(3) Mo cmeTknTe no an. 2 MOXe Aa Ce [OroBapsi W3WCKBaHE 3a
NOAAbPKAHE Ha MUHUMATHA HaMUYHOCT.

Un.3. HanuyHocTMTE NO CMETKATE CE ONUXBSBAT C TOAMLIHM
NIMXBEHW NPOLIEHTU, OnpeseneHn oT baHkaTa B 3aBUCUMOCT OT BUAa
Ha CMeTkaTa M YCroBMSiTa 33 BOAEHETO W, KOUTO ca obsBeHn B
Nuxeexus GroneTuH Ha , Tbproecka baxka [1” All.a.

Un.4.(1) Jluxsata ce HauuCnsiBa €XEOHEBHO, ObIXW Ce U Cce
nsnnawa ot 6aHkaTta B Kpas Ha BCEKWU NWUXBEH NEPWUOA, UNW Mo Apyr
HauYMH YroBOPEH B [OrOBOpA, B 3aBUCUMOCT OT BMAA Ha CMeTKaTa,
WM Npu 3aKkpuBaHe Ha cmeTkaTa. Korato e MpuroXumo CbriacHo
HopMaTuBHMTE pasnopenby, OaHkaTa m3nnawa gbmkumaTta nuxea
cneq yObpXKaHETO Ha AaHbK.

(2) 3annawaHara ot baHkaTa nuxea Ce Kanutanuaupa no cMeTkara
UNK Ce NpeBexaa no NOCOYEHa OT KNUEHTa Apyra cMeTka B baHkaTa,

GENERAL TERMS AND CONDITIONS FOR OPENING, SERVICING
AND CLOSING BANK ACCOUNTS OF LEGAL ENTITIES AND
SOLE TRADERS

|. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between “D COMMERCE BANK” AD, with head office and
registered address: city of Sofia, 8, “General Eduard I. Totleben”
Boul., entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with Uniform
Identification Code 121884560, e-mail: www.dbank.bg, referred to
as “BANK” and the resident and foreign legal entities and sole
traders, referred to as “CLIENT” or “ACCOUNT HOLDER” which
occur when opening, servicing and closing the bank (payment)
account in the BANK.

(2) The present General terms and conditions are integral part of the
Framework agreement on rendering payment services by ‘D
COMMERCE BANK” AD, as well as of every particular contract for
bank account. In the cases in which the contract for particular
payment account provides something different than the provisions of
these General terms and conditions, the enforceable provisions
would be the ones of the framework agreement and/or the particular
contract.

(3) The present General terms and conditions are enforceable for
legal entities and sole traders, as well as for notaries, private bailiffs,
attorneys-at-law, private farmers and other persons that are not
consumers under the Payment Services and Payment Systems Act.

[l. GENERAL PROVISIONS

Article 2.(1) The Bank opens and maintains bank /payment/ accounts
in local and foreign currency of resident and foreign legal entities and
sole traders, in conformity with the provisions of the Credit Institutions
Act, the Payment Services and Payment Systems Act, Ordinance Ne
3 dated 18.04.2018 of the Bulgarian National Bank on the terms and
conditions of opening payment accounts, on the execution of
payment operations and use of payment instruments (Ordinance Ne
3), and the other enforceable regulations, in conformity with the
present General terms and conditions, the Framework agreement on
rendering payment services and the particular contract for account.
(2) The payment accounts maintained by the Bank would be used for
performing payment operations and for keeping money. The Bank
could maintain other types of accounts for keeping money being
serviced according to the contractual terms and conditions.

(3) For the accounts under paragraph 2 we could agree on
requirement for the maintenance of minimum balance.

Article 3. The sums available in the accounts would be accrued with
annual interest rates defined by the bank depending on the type of
account and the terms and conditions for its maintenance, announced
in the Interest rate Bulletin of “D Commerce Bank” AD.

Article 4. (1) On daily basis, the interest would be accrued, due and
payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or
at the time of closing the account. If it is enforceable in conformity
with the regulatory provisions, the Bank pays the due interest after
tax withholding.

(2) The interest payable by the Bank would be capitalized to the
account or transferred to another account in the bank defined by the
client, which is explicitly agreed between the parties in the contract
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KOETO U3PUYHO Ce yroBapsi Mexay CTpaHUTe Mo JOroBopa 3a CMeTKa.
B cnyvain 4ye Banytata Ha CMeTkaTa, NO KOSTO Ce NpeBexaa
ObIXMMaTa NUxBa € B pasnnyHa BanyTa, baHkata npesanytupa
cymata Ha npeBexgaHaTa IMxBa, kaTo mnpunara oduumanHo
0bsiBeHUs cn 0BMEHEeH Kypc ,KynyBa W mpojaBa’ 3a CbOTBETHUTE
BanyTV B A€HS Ha onepauusTa.

Un.5.(1) BaHkaTa HauucnsBa Nuxea No CMeTkaTta, CYNTaHo OT Aarata
Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Manka oT Uauckyemara
oT bGaHkaTa MUHWMarHa cyma 3a OTKpWUBAHE Ha CbOTBETHWSI BUL
CMETKa, CbINacHO YTOBOPEHOTO B KOHKPETHWS [OroBOp U JIMXBeHUs
OtoneTvH Ha GaHkaTa. HanuyHocTMTE MO CMeTkata, KOWTO ca nog
nsmckyemus ot 6aHkaTa MUHUMYM, He Ce ONNXBSBaT.

(2) INuxsata ce u3umcnsBa BbB BanyTHW eOWHULM BbB BanyTata, B
KosTO ce BoaM cmeTkaTa. bBasata 3a HauncnsiBaHe Ha nwxsaTa e
360/360, cbrnacHo kosiTo MeceLbT ce cunTa 3a 30 AHu, a roguHaTa
3a 360 gHM UK apyra, N3pUYHO JOTOBOPEHA C KIMEHTA B KOHKPETHMS
[0roBop.

Un.6(1) 3a oTkpuBaHe, NoAAbPKAHE W M3BBPLUBAHE Ha OnepaLun No
CMETKM Ce 3annaliar Takch ¥ KOMMCMOHM, CbIMacHo AeicTaallara
Tapucpa 3a Takcute M KOMUCUOHWTE Ha OaHkaTa, AOCTbMHA Ha
enekTpoHHus agpec www.dbank.bg, kakto u B 6aHkoBMTE CanoHm
Ha baHkaTa.

(2) Mpn nnaTexHu onepauwu Ha TeputopusitTa Ha EBponeiickata
obWwHOCT nnaTteubT 3annawa TakcuTe, KOUTO Cce cbbupaT oT
HeroBata 0aHKa, a nomyyaTensT 3annaw@a TakcuTe, KOWTO Ce
cbbupat oT HeroBaTa DaHka, T.e. Mpu Te3n MNATEXHW onepauum
BaHkaTa e U3MbMHsABa NNaTeXHW HapeXaaHus C onuus 3a Takcu u
pasHockn SHA/MpUHUMN Ha nogenexnTe Takcu/.

(3) KnueHTbT MOXe Aa Hapeau npeBoga, kato ubepe egHa OT
BCWukM gonycTumn onumu SHA/nogenexmn takcu/, OUR/BCWYkM Takey
ca 3a Hapeputens/ unu BEN/Bcuukm Takew ca 3a nomnyyatens/ B
CefHNTE Cryyaun: NPeBoAbT € BbB BaryTa, pasnuyHa OT BanyTata
Ha [ObpkaBaTa uYneHka W KIWEeHTbT He e noTpebuTen, korato
nnatexHata onepauus e u3BbH TeputopusaTa Ha EBponenckata
obuwHocT.

Un.7.(1) ObmeHHuTe KypcoBe Ha baHkata B [eHs Ha nnatexHarta
onepauus ce npepocTaBaT Ha KnueHnTa Ha xapTUeH wnu apyr
ObNroTpaeH Hocuten wumnu ce obseaBaT oT baHkata o
obLoaoCcTbNEH HaumMH Ha WHTepHeT cTpaHuyata Ha bBaHkarta
www.dbank.bg w/unu uypes nocTaBsHe Ha CbOOWEHMS Ha
obLogocTbHM MecTa B oducuTe Ha baHkata.

(2) B pamkuTe Ha [eHs Te3u KypcoBe MoraT a ce MpOMEHST, KaTo ce
cnaseat o0WMWTe MPWHLUMNWM Ha yBEAOMSIBAHE, MOCOYEHW B
npeLxoaHaTa anuHes.

Un.8 baHkata W KnueHTbT MoraT fa [OroBapsT Apyr4 Takcu M
KOMWCWOHHW, JIMXBEHWN MPOLIEHTN 1 OBMEHHM KypCOBE, PasnnyHu OT
odnumanHo 0bsBeHUTE, NpU YCMOBUSTa Ha B3aWMHO YBEAOMSIBAHE U
npuemaHe OT ABeTe CTPaHu, MO PEA M HauMH HempoTMBOpeYall Ha
3akoHa 1 pobpata baHkoBa npakTuka.

1. BULOBE BAHKOBW CMETKM

Un. 9.(1) PasnnawartenHata cMeTka CNyxu 3a CbXpaHeHWe Ha
napuyHN Cymu, NNaTUMK Ha BuxaaHe 6e3 Cpok 3a NpeamnsBecTie oT
knueHTa fo GaHKaTa, ¥ 3a M3MbIIHEHWE HA NNATEXHM onepauun no
BHaCsiHe, NPEXBBLPIISIHE U TETMNEHE Ha CpeAcTBaTa.

(2) Mo oTkputa pasnnawjatenHa CMeTka MoraT fda Ce nomnseart
KpeauT-oBbpapadT 1 BaHKoBM AEONUTHM W KPEAWUTHU KapTH, 3@ KOETO
C€ CKMIYBaT OTAEMNHW JOTOBOPY.

Un.10.(1) LenosuTtHaTa CMeTKa € C NpefHa3Ha4YeHne 3a CbXpaHeHue
Ha NapuyHN Cymm, NNaTUMK Ha onpefenieHa Aata (nagex) unu npu
Jpyrv NpesBapuTEnHo JOrOBOPEHM YCIOBMS 3a NnaLlaHe.

(2) [loroBopeHMAT CpoK NO AEN03nNTHa CMETKa e BPEMETO OT AaTaTa
Ha OTKPUBAHETO i 4O NOCMEAHMS eH Ha CpoKa, 3a KOWTO € CKIKYeH
[O0rOBOPbT 32 Aeno3ntHata cMeTka. CpoKbT U3THYa Cried CbOTBETEH

for the account. In the case the account currency to which the due
and payable interest is being transferred, is in another currency, the
bank revaluates the sum of the interest being transferred while
implementing its officially announced exchange rate for ,buy and sell”
for the particular currencies on the operation date.

Article 5.(1) The Bank accrues interest to the account as of the date
of depositing sum to the account not lower than the minimum sum
required by the Bank for opening the particular type of account,
according to the provisions of the particular contract and the Interest
rate Bulletin of the Bank. No interest would be accrued on the
balances of the account below the minimum required by the Bank.

(2) The interest would be accrued in the currency in which the
account is maintained. The basis of interest accrual is 360/360, and
according to it the month is believed to include 30 days, and the year
lasts 360 days or other explicity agreed with the client in the
particular contract.

Article 6.(1) For opening, maintaining and performing operations to
the accounts, fees and commissions are payable according to the
effective Tariff on fees and commissions of the Bank which is
accessible at the webpage www.dbank.bg, as well as in Bank's
banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with
these payment operations the Bank would perform payment orders
with the option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/ or
BEN /all fees for the recipient/ in the following cases: the transfer is in
currency different from the currency of the member-state and the
Client is not a user, if the payment operation is outside the European
Community.

Article 7. (1) Bank's exchange rates on the date of the payment
operation would be provided to the Client on paper or on other
tangible carrier and/or announced by the Bank in generally
acceptable manner at Bank's webpage at www.dbank.bg and/or via
placement of communications at the generally acceptable places in
Bank's offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8 The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different
from the officially declared ones, according to the terms and
conditions of the officially announced ones, with mutual notification
and acceptance by both parties, in a manner that does not contradict
law and good banking practice.

lll. TYPES OF BANK ACCOUNTS

Article 9.(1) The payment account is used for keeping money sums
payable at sight and without natification term by the client to the bank,
and for performing payment operations related to depositing,
transferring and drawing the means.

(2) To the open payment account we could use credit-overdraft and
bank debit and credit cards and individual contracts should be
entered to this end.

Article 10.(1) The deposit account is designated for keeping money
sums payable on particular date (maturity date) or according to other
payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the
date of its opening to the last day of the effective term for which the
contract for deposit account was entered. The effective term expires
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Bpoit MeceL Ha CLLOTO YUCHO, Ha KOBTO € OTKpUTa cMeTkaTa. AKo
MECeL[bT, B KOITO M3TIYa CPOKA HAMA ChLLOTO YICNO, CPOKBT U3TUYA
B nocnegHus My geH. KoraTo kpasiT Ha cpoka e HepaBoTeH AeH,
[Eeno3uTbT e NNaTUM B MbPBUSA CrieaBall] paboTeH [eH.

(3) Mpm n3TMYaHEe Ha [OTOBOPEHWUS CPOK, AENO3UTLT CE MOAHOBSBA
aBTOMATWYHO NPU CbLUMS CPOK U MPpK AeACTBALLMTE KbM MOMEHTA Ha
nogHoBsiBaHe ycnosus, 6e3 ga e HeobxoguMo SBABAHETO Ha
KNWeHTa M B Cnyyall, 4Ye KOHKPETHWAT [EenO3vTEeH MPOAYKT He
npeaBwxaa Apyro, M3PUYHO PerfameHT1paHo B 4OroBopa.

(4) ABTOMATUYHO MOAHOBEHUAT CPOK CHLLO Ce CYWTa 33 JOrOBOPEH.
Ha nagexa Ha [JenosuTta, npW npogbikaBaHe Ha HEroBOTO
Jencteue, 6aHkaTa MMa nNpaBo Aa Onpeaens HOB NIMXBEH MPOLIEHT,
MPUNOXMM CHYMTAHO OT AaTtata Ha MOAHOBSIBAHETO Ha fenoanTa W
CbObpXall, Ce B aKTyanHuWs kbM MomeHTa JluxeeH OtoneTwH Ha
BaHkara.

(5) MmaBHMUaTa Ha CbluecTByBalla [eno3uTHa CMeTka Moxe [a
ObAe HamaneHalyBenuyeHa 4pe3 noAaBaHe Ha  CbOTBETHO
HapexgaHe oT KnueHTa BbB BCeku oduc Ha bankata camo Ha
fatata  Ha nagexa W. HamansBaHeTto/yBenuyaBaHeTo  Ha
[MaBHWLATa HacTbMBa Ha Majexa W ce OTHaca A0 cregsalius
CPOK Ha [eno3nTa, OCBEH KOraTo € YroBOPEHO APYro B KOHKPETHUS
[0roBop.

(6) lnxu no genoanTHaTa CMeTKa Ce HauucnsBaTr OT AaTata Ha
3axpaHBaHe Ha CMeTkaTa CbC CymaTa Ha fJenoauta. baHkata
n3nnawa HauucrneHuTe IMXBW MO [eno3uTHata CMeTka upes
KanuTanuaupaHe no AenosuTHaTa CMeTka, Ype3 MpexBbpnsHe Mo
gpyra CcmeTka MNpu M3TW4aHe Ha [OrOBOPEHUs CpPOK, u4pes
NPEXBBLPIISIHE MO Apyra CMeTKa Npu U3TUYaHe Ha ONpPeaeneH NUXBEH
nepvog UMM NpW 3aKpuBaHe (BKMKOYMTENHO 1 MPEACpPOYHO) Ha
CMeTKaTa, CbobpasHO YroBOPEHOTO B KOHKPETHMS JOTOBOP.

(7) KnueHTbT MOXe Aa ce pasnopexaa CbC CymuTe no Aenosuta Ha
nagexHa fata. B cnyyan, ye geHdT Ha nagexa ce naga B HepaboTeH
3a GaHKkaTa [eH, KMMEHTBLT MMa Bb3MOXHOCT [a Ce pasnopexga C
[enosvpaHuTe CpefcTBa Ha mMbpeusi crefpaly paboTeH feH, Des
TOBa [ja Ce CYMTa 3a HapyLuaBaHe yCnoBusTa Ha fenoanTa.

(8) Mpu YacTMyHO TermeHe Ha AENO3WTHWTE CPELCTBa Ha Nagex,
[OroBOPBT 3a OCTaHanara 4acT OT cymata Cce MOAHOBSBA 3a ChbLuus
CpOK, YrOBOpPeH B [AOTOBOPA, NPW NWXBEH MPOLEHT, OMpeaerneH
CbIMacHO akTyamnHusi KbM MoMeHTa [lnxBeH 6roneTuH Ha DaHkaTta
CNopef BiAa Ha JenoanTa 1 pa3mepa Ha cymarta.

(9) B cnyyaih Ha M3BbpLIBAHE Ha pasnopeauTenHo AENCTBUME C
[enosnTa npeay U3TMYaHe Ha Cpoka Ha nagexa, baHkaTa Haumcnsea
W M3Nnala Nnxea no JIMXBEHW NPOLEHTH, YTOBOPEHU B KOHKPETHUS
[OroBOp, B CbLOTBETHATa BanyTa, CbMMAaCHO NPeABWUAEHOTO B
NuxseHnst GloneTuH Ha OaHkata, [fedcTeal, KbM AaTata Ha
HapyLiaBaHe Ha CPOka Ha aenoanTa.

(10) baHkaTa cu 3ana3Ba NpaBoOTO 3a NPeoOpMsHE Ha AafeH BuA
[eno3nT B CTaHZAPTEH CPOYEH Aeno3nT CbC CblUMs CPOK, Creq
N3TMYaHe Ha MbpBOHAYarHO [OTOBOPEHUS CPOK, B CIy4auTe Korato
TEXHWYECKOTO NOLLbPKAHE Ha ycnyrata CTaHe HEBb3MOXHO Wi
BaHkaTa npeycTaHoBM NpeAnaraHeTo Ha TakbB BUA NPOAYKT.

Un11 CmeTka CbC CneuuanHo npeaHasHayeHne - CMeTKa,
obcryxBalla crneuuanHa Len, No KoSTo ca MOCTaBeHW ycrioBus 3a
pasrnopexzaaHe, kato cneuuduyH1Te WM3UCKBAHWS Ce ONnpefensT B
KOHKpETEH [OroBop, Hanmp. CMeTka ¢ 6GnaroTBopuTtenHa Lern, 3a
[apuUTencTBO, 3a NeYeHne 1 Apyry nogobHwm.

Un.12 JlukeugaumoHHa cMeTka — 3a CbXpaHeHue Ha mapu Ha
peructpupaqu no TbproBckus 3aKOH Nnua, 0BsSBEHW B NUKBMAALMS
Mo pefia Ha TO3uW 3aKOH W pYri1 OTHOCUMM HOPMATUBHU aKTOBE;
Un.13 OcobeHa cmeTka - 3a CbXpaHeHWe Ha napu Ha nuue, 3a
KOETO € OTKPUTO NPOWU3BOACTBO MO HECHCTOATENHOCT.

Un.14 HabupatenHa cmeTka — 32 CbXpaHeHue Ha napw,

after particular number of months on the same date on which he or
she opened the account. If the month in which the term expires does
not have the same number, the term expires on its last day. If the end
of the effective date is non-business, the deposit is payable on the
first subsequent business day.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according to
the conditions that are effective at the time of renewal, without the
client having to show up and in the case the particular deposit
product does not foresee something else explicitly regulated n the
contract.

(4) The automatically renewed term would also be perceived as
agreed. On the maturity date of the deposit, if we extend its effect, the
bank has the right to define new interest rate that is enforceable as of
the renewal date of the deposit and contained in the Interest rate
Bulletin of the Bank that is currently effective.

(5) The principal of already present deposit account could be
increased/decreased if the Client files particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the
date of depositing the sum in the account. The Bank pays out the
accrued interest to the deposit account via capitalization under the
deposit account, via transfer to another account, after the expiration
of the defined via transferring to another account, after the expiration
of particular interest period or in the case of closing down (including,
ahead of terms) in view of the provisions of the particular contract.

(7) The Client could dispose with the deposit sums at the maturity
date. In the case the maturity date is non-business for the bank, the
client could dispose with the deposited funds on the first subsequent
business day, without perceiving it as violation of the deposit terms
and conditions.

(8) In the case of partial withdrawal of deposit money on maturity
date, the contract for the remaining part of the sum would be renewed
for the same term agreed in the contract, according to the interest
rate defined in conformity with the Interest rate Bulletin of the bank
that is currently effective, in view of the deposit type and the amount
of the sum.

(9) In the case of performance of dispositive action with the deposit
before the expiration of the maturity date, the bank accrues and pays
out interest according to the interest rates agreed in the particular
contract, in the particular currency, according to the provisions of the
Interest rate Bulletin of the Bank that is effective as of the date of
violating the effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of
deposit into standard term deposit of the same effective term, after
the expiration of the initially agreed term, in the cases in which the
technical maintenance of the service proves impossible or the bank
suspends offering this type of product.

Article 11 Special purpose account is an account that serves special
purpose to which there are terms and conditions of disposition,
whereas the specific requirements are defined in a particular contract,
for example for charity, for donation, for treatment etc.

Article 12 Liquidation account — for storing money of entities
registered under the Commercial Act, declared in liquidation under
the present act and other referenced regulations;

Article 13 Special account - for storing money of entity in view of
which insolvency proceedings were initiated.

Article 14 Fund-raising account — for storing money provided at the
time of incorporation of or capital increase of joint-stock company
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NPenoCTaBeHN 3@ yypeasiBaHe Ha Unu yBenuyaBaHe Ha kanuTana Ha
aKunoHepHo apyxectBo/ALl/ n KOMaHAWTHO ApyxecTBo ¢ akuun/KOA/;
Un.15 CmeTkn Ha GroMKETHM OpraHun3aLum — 3a CbXxpaHeHue Ha napw
Ha GlODKXeTHN opraHu3auun/iopugnyeck nuua, Ymnto GrmkeTn ce
BKITlOYBaT B AbpxaBHus GromkeT, B OlomkeTnte Ha oblimHnTe, B
OlomKeTUTE Ha COLMANHOOCUTYPUTENHUTE (OHAOBE, KAKTO 1 BCUYKM
octaHanu OJ1, unnMTo cpefcTBa ce BKMOYBAT B KOHCONMAMpaHata
chuckanHa nporpama/ 1 3a U3BbPLUBAHE Ha MnallaHus oT GromkeTa
Ha CboTBeTHaTa OloMKeTHA oOpraHW3auws, OT cpefcTBaTa Ha
EBponeickus cbio3 no un.8 ot 3akoHa 3a nyonmyHuTE hrHaHCK, OT
YYXOM CPEeACcTBa MO 4.9 OT CbLUMS 3aKOH M agMMHWUCTPATOpN Ha
nyBnnyHu B3eMaHms.

Un.16 baHkaTa uma npaBoO Ja OTKpUBA W Apyr4 BWUOOBE CMETKH,
YWMTO YCMOBWS NPEABAPUTENHO CE AOrOBApAT C KNMEHTA.

IV. OTKPVUBAHE HA CMETKA

Un.17.(1) baHkoBa CMeTka Ce OTKpMBA OT KIMEHTa YPe3 3aKOHHWUTE
My MpeacTaBUTENM WAW Ype3 HAAMEKHO YMbIHOMOLLEHN OT TsX
nuua, cnep npeacTaBsiHe Ha MOMbAHEHO M mognucaHo MckaHe 3a
OTKpMBaHe Ha OaHkoBa cMeTka /Mo obpasey Ha OaHkaTa/. BaHkaTa
OTKpMBA CMeTka MpY MWHMMarnHa MbpBOHAYanHa BHOCKA W
MUHAMANHO E€XEAHEBHO MOAAbPXAHO Cango, OnpefeneHn B
3aBMCMMOCT OT KOHKpeTHUsi Bug OaHkoBa cmeTka B Tapudata 3a
TakcUTe M KOMMCMOHWTE Ha OaHkaTa, JOCTbMHA Ha ENEeKTPOHEH
appec: www.dbank.bg, kakto u B odhmcute Ha 6aHkaTa.

KbM uckaHeTO 3a OTKpMBaHe Ha CMeTka ce npunarar
CnefHUTe JOKyMEHTH:

1. 3a MECTHY OpPUANYECKN NIULA W 8HOMMYHM THPrOBLM:

1.1. EovHeH UMOEHTU(MUKALMOHEH KOO Wnu Kog no
BYNCTAT;
1.2. AKTyarneH ydypeduTeneH akT, pecn. APYXeCTBEH

[0roBop nnu yctae Ha NULIETO, Ha KOETO Ce OTKPMBA CMETKa,

1.3. Konne oT akTa, C KOMTO HOPUAMYECKOTO Nuue €
BMMCAHO B CbOTBETHUSI PETUCTBP W YOOCTOBEPEHME 3a aKTyarHo
CbCTOSHE Ha BMMCAHMTE 3a NMULETO 0OCTOATENCTBa, M3OageHo OT
KOMMETEHTHWS OpraH Ha CbOTBETHUSI PETUCTBP;

14, [loKyMeHT 3a CamOmnMYHOCT Ha nuuara, KouTo Lie ce
pasnopexgat CcbC cpefctBata no cmetkata (OT gokymeHTa 3a
CaMOMMYHOCT Ce CHeMa Komue, KOeTo BaHkaTa CbXxpaHsiBa CbrnacHo
N3MCKBaHUATa Ha 3aKkoHa 3a MEPKUTE CPELLY U3NMPaHETO Ha napw);

1.5. [MbNHOMOLLHO, @Ko WMa TakoBa, C KOETO MMLETO,
KOeTO ynpaBnsBa W NpeAcTaBnsBa TUTYNAPS Ha  CMeTkaTa
OMpaBOMOLLA@Ba APYro NiNue fa Ce pasnopexaa C HanuyHoCTTa no
cMeTKkaTa OT UMETO Ha TUTynsapsi. MognMChT Ha yMbIHOMOWMTENS
TpsbBa Oa Obde MOMOXEH B MPUCHCTBMETO Ha OMPaBOMOLLEH
cnyxuTen Ha baHkaTa, unn fa Obae 3aBepeH HoTapuarHo;

1.6. CnecumeH OT mognucuTe Ha nuuata, KouTo nMat
npaBo Ja Ce pasnopexgar ¢ napute no cmeTkata. [lognucute Ha
Te3n nuua TpsbBa [ga ca MOMOXEHW B MPUCLCTBMETO Ha
OMpaBOMOLLEH 3a TOBa CryxuTen Ha OaHkaTa unu aa ca 3aBepeHy
HOTapMarHo;

1.7. PaspelueHnst 1 nuueH3MM 3a W3BbpLUBaHE Ha
JEeNHOCT, B Cnyyal Ye [eiHOCTTa, OCbLUECTBSBAHa OT KMWeHTa
MOANEXM Ha Pa3peLUnTeNieH MMM NULEH3NOHEH PEXNM;

1.8. KonMe OT [OKyMEHT 3a CaMOMMYHOCT Ha
[encTBUTENHUTE COBCTBEHNLN

2. 3a yyaecTpaHHW pUAKYECcKN nuua:

2.1. [lokymMeHTy, yoocToBepsBallyM perncTpaumusaTa Ha
nULETO, 13gageHn OT CbOTBETHWS PETUCTBP CMOPES HaLMOHAMHOTO
3aKOHOAATENCTBO, OT KOMTO MoraT fa ce cbbepaT [daHHM 3a
HaMMEHOBaHMETO, NPaBHO-OpraH13aLmoHHaTa opma, cefanuuleTo,
afpeca Ha ynpaBneHWe, agpec 3a KOPECMOHAEHUMs, npegMeT Ha

1JSC/ and limited partnership with shares /LPS/;

Article 15 Accounts of budget organizations - for storing money of
budget organizations/legal entities whose budgets are included in the
state budget, in the budgets of municipalities, in the budgets of social-
insurance funds, as well as all the other legal entities whose money is
included in the consolidated fiscal program/ and for effecting
payments from the budget of the particular budget organization, from
the funds of the European Union under article 8 of the Public Finance
Act, from other funds under article 9 of the same act and public
receivables’ administrators.

Article 16. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the client in
advance.

IV. OPENING AN ACCOUNT

Article 17.(1) Bank account would be opened by the Client via its
legal representatives or via persons duly authorized by them, after
presenting Request for opening bank account /according to bank’s
template/ that is filled in and signed. The Bank opens account with
the minimum initial instalment and minimum daily maintained balance
that have been defined in view of the particular type of bank account
in the Tariff of fees and commissions of the bank, available at the
following website: www.dbank.bg, as well as in bank’s offices.

To the request for opening an account we attach the following
documents:

1. In view of resident legal entities and sole traders:

1.1. Uniform identification code or code under
BULSTAT;
1.2. Current  up-to-date act of incorporation,

memorandum or articles of incorporation of the entity that would like
to have an account opened;

1.3. Copy of the act with which the legal entity was
entered in the particular register and certificate of current status of the
circumstances entered about the entity and issued by the competent
body of the particular register;

14, Identity document of the persons to dispose with the
funds available in the account (Copy is taken of the identity document
and the bank keeps it in conformity with the requirements of the Anti-
Money Laundering Act);

1.5. The power of attorney, if any, with which the person
who manages and represents the Account holder authorizes another
person to dispose with the funds available in the account on behalf of
the Account holder. The signature of the authorizer should be laid in
the presence of authorized bank official or be notarized;

1.6. The specimen signature of the persons who have
the right to dispose with the money in the account. The signatures of
these persons should be laid in the presence of bank official
authorized to this end or be notarized;

1.7. Permits and licenses for doing business, n the case
the business done by the client is subject to permit and/or licensing
regime;

1.8. Copy of identity document of the actual owners.

2. In view of foreign legal entities:

21. Documents that certify entity’s registration which
were issued by the particular register in conformity with the national
legislation, from which we could collect data about the appellation,
legal-organizational pattern, head office, registered address, address
for correspondence, subject matter of activity or purpose, effective
term, management bodies and representation, type and compounds
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[EeNHOCT Unu Lien, CPOK Ha CbLLEeCTBYBaHE, OpraHn Ha ynpasneHue u
npeacTaBUTENCTBO, BMA M CbCTAB HA KONMEKTWBHUS OpraH Ha
ynpaBneHue, OCHOBHO MSCTO Ha TbproBCKA [EWHOCT  Ha
YYXKOECTPaHHOTO KPUANYECKO NULE;

2.2. AKTYyanHus yypeguTeneH akT, pecn. ycTaB Unu
OPYXEeCTBEH JOroBOP Ha PUANYECKOTO NULIE;

2.3. [lokyMeHT 3a aKkTyanHO CbCTOSIHUE Ha BNUCAHUTE
obcTosTencTBa 3a YyKAECTPAHHOTO HOPUANYECKO NULE, U3LaAeH OT
KOMMETEHTHMS OpraH CMopes HaLUMOHAIHOTO My 3aKOHOAATENCTRO;

2.4, KnueHTute — opuanyeckn nuua ¢ HOMWHAMHW
OVNPEKTOpH, CekpeTapy Unn coBCTBEHNLM Ha KanuTana, NpeacTaBsT
YOOCTOBEPEHWE  Wnu  [pyr  BanuaeH  OOKYMEHT  criopef
3aKOHOAATENCTBOTO Ha HOPUCAMKUMATA, B KOSITO Ca PerucTpupani,
M3X0ASL, OT LEHTpaneH perncTbp Wnu OT PEerucTpupaly areHT, oT
KOMTO e BWAHO KOW ca AEeNCTBUTENHUTE COOCTBEHWLM Ha KNMEHTA —
topuagnyecko nuue (no cmucbna [MpaBunmHMKa 3a npunaraHe Ha
3akoHa 3a MepKnTe CpeLLy N3NMpaHeTo Ha napm);

2.5. [TbAHOMOLLHO (ako WMa TakoBa), MOAMUCAHO OT
nuue, KOeTO umMa npaBO [da Ynpaensea U MpeacTaBnsisa
YyXKOECTPaHHOTO HPUANYECKO NNLE, B KOETO CE MOCOYBAT MMeHaTa
Ha NnuuaTa, KOWTO MMAT NpaBo [a Ce pasnopexaar CbC cMeTkaTa, C
NnocoYBaHe Ha NpegocTaBeHUTe UM npaBa. [TbNHOMOLWHOTO creaBa
[a e 3aBepeHo 0T Obnrapckn HoTapuyc, OT GbIrapckiM KOHCYNCKM
npeacTaBuTen B YyxOWHa MAM OT NpaBOCMOCODEH YyxaecTpaHeH
HoTapuyc.

2.6. CnecumeH OT moanucuTe Ha nuuata, KouTo MMat
npaBo Ja Ce pasnopexaaTr ¢ napute no cmeTkata. lognucute Ha
Te3n nuua TpsbBa fga ca MOMOXEHW B MPUCLCTBMETO Ha
OMPaBOMOLLEH 33 TOBA CNyxuTen Ha 6aHkata unu a ca 3aBepeHu
HOTapuasnHo;

2.7. [lokyMeHT 3a CaMONWUYHOCT Ha NuLaTa, KOUTO Lue
ce pasnopexpar CbC cpeacteata no cmetkata (OT gokymeHTa 3a
CaMOIIMYHOCT Ce CHeMa Komue, koeTo BaHkaTa CbXpaHsiBa CbIMacHo
N3MCKBaHUATa Ha 3akOHa 3a MEPKUTE CPELLy U3NMPaHETO Ha napw).

2.8. Konume 0T [OKYMEHT 3a CaMOMNMYHOCT
[eNCTBUTENHIUTE COOECTBEHNLN

3.3a oTKpMBaHE Ha NWKBMOALMOHHA CMeTKa Ce npunaraT
CNeAHUTE JOKYMEHTU:

3.1. Konue ot akta 3a obsiBsiBaHe Ha nuKBMZALMS,
3aBEepEeH OT OpraHa, 13gan akTa;

3.2. Konve ot akTa 3a HasHayaBaHe Ha NMKBMAATOP,
3aBepeH OT opraHa, KOWTO ro € HasHaums;

3.3. CnecumeH oT nognuca Ha nuksugatopa. MognucsTt
Ha ToBa nuue TpsbBa fAa € MONOXEeH B NPUCHCTBMETO Ha
OMPaBOMOLLEH 3a TOBa CnyxuTen Ha baHkata unu Ja e 3aBepeH
HOTapuarnHo.

4. 3a oTKpMBaHe Ha ocobeHa CMeTKa /3a CbXpaHeHWe Ha napy
Ha nuLe, 3a KOETO € OTKPUTO NPOM3BOACTBO MO HECHCTOSATENHOCT/ ce
npunarar CrnefHuTe JOKYMEHTH:

4.1. Konune ot cbaebHOTO pelueHne 3a OTKpUBaHe Ha
NMPOM3BOACTBO MO HECHCTOATENHOCT W 3@ Ha3HaYaBaHE Ha CUHANK;

4.2. CnecvmeH oT noanuca Ha cuHauka. MoanucbT Ha
CuHOVKa TpsibBa [1a € NOMoXeH B MPUCHLCTBIETO HA OMPaBOMOLLEH 3a
TOBa CRyXuTen Ha DaHKaTa unm fja e 3aBepeH HoTapuarsHo.

5. PedbT M HAUMHDBT 3a OTKpUBaHe, BOAEHE W 3aKkpuBaHe Ha
CMETKM Ha BHOMKETHNTE OpraH13aLyK, BKIKYUTENHO OrpaHnyeHnsTa
W ycrioBusiTa, Npu KOUTO BHOMKETHUTE OpraHu3auum moraT ga umart
NNaTexXHU CMETKU, KakTo U cnyyvauTe Ha cnyxebHO OTkpuBaHe U
3aKp1BaHe Ha CMeTKW Ha OIOMKETHW OpraHn3aunmn, ce onpeaensT ¢
yKa3aHus cbrnacHo 3akoHa 3a ny6nnyHuTe uHaHCH.

6. [llpn oOTKpMBaHe Ha CMETKM CbC  ChleumarnHo
npefHasHayeHne e Heobxoaumo da Ce NPeACTaBAT AOKYMEHTH,
YOOCTOBEpPSBALLM HEOBXOAMMOCTTa OT OTKPUBAHETO Ha TakKbB BU
cMmeTKa.

(2) BaHkaTta cu 3amasBa MpaBOTO Aa NOWCKa, MO CBOS MPeLEeHka, 1

Ha

of the collective management body, main location of business of the
foreign legal entity;

2.2. Current  up-to-date act of
memorandum or articles of incorporation of the entity;

2.3. Document for current status of the entered
circumstances about the foreign legal entity, issued by the competent
body in view of its national legislation;

24, The clients that are legal entities with nominal
directors, secretaries or equity owners present a certificate or other
valid document in view of the legislation of the jurisdiction in which
they are registered outgoing from central register or registering agent
making it obvious who are the actual owners of the client - legal
entity (under the Rules on enforcement of the Anti-Money Laundering
Measures Act);

incorporation,

2.5. The power of attorney, if any, with which the person
who manages and represents the foreign legal entity that contains the
names of the persons who have the right to dispose with the account
in Latin letters, with the rights conferred to them in detail. The power
of attorney should be notarized by a Bulgarian notary, by Bulgarian
consular representative abroad or by foreign notary of full legal
capacity.

2.6. The specimen signature of the persons who have
the right to dispose with the money in the account. The signatures of
these persons should be laid in the presence of bank official
authorized to this end or be notarized;

2.7. Identity document of the persons to dispose with
the funds available in the account (Copy is taken of the identity
document and the bank keeps it in conformity with the requirements
of the Anti-Money Laundering Act).

2.8. Copy of the identity document of the actual
owners;

3.In view of opening liquidation account, we attach the
following documents:

3.1. Copy of the act of declaring the entity in
liquidation, certified by the body who issued the act;

3.2. Copy of the act for appointment of liquidator
certified by the body who appointed it;

3.3. The specimen signature of the liquidator. The
signature of this person should be laid in the presence of bank official
authorized to this end or be notarized.

4. In view of opening a special account /for storing money of
entity in view of which insolvency proceedings were initiated/ the
following documents were attached:

41. Copy of judgment for initiating
proceedings and appointment of syndic;

4.2. The specimen signature of the syndic. Syndic’s
signature should be laid in the presence of bank official authorized to
this end or be notarized.

5. The rules and manner of opening, maintaining and closing
accounts of the budget organizations including the limitations, terms
and conditions according to which the budget organizations may have
payment accounts, as well as the cases of ex officio opening and
closing accounts of budget organizations would be defined with the
guidelines under the Public Finance Act.

6. When opening accounts of special designation, we should
present documents that certify the need of opening this type of
account.

insolvency

(2) The Bank reserves its right to request if necessary and upon its
discretion other documents.
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OpYrt BOKYMEHTU.
(3) B cnyyan, ye e HeoBX0AMMO KOMME Ha OpuUriHaneH JOKYMEHT Aa
Obae npepoctaBeHo Ha BAHKATA, gokymeHTbT crefsa fa ce
npezocTasu nog ¢opmarta Ha HoTapuarHo 3aBepeH Mpenuc, CHET OT
OpurHana mnu Kato Konue, 3aBepeHo ¢ TekcT ,BspHo ¢ opuruHana”
U ¢ noctaesiHe Ha noanuc npeg cnyxuten Ha BAHKATA ot cTpaHa
Ha KNneHTa.;

(4) LokymeHTUTE, KOWTO KbM [aTaTa Ha OTKpMBaHe Ha CMeTka ca
HannyHn B TbproBckus pernctbp U pernctbp Ha HOJTHL kbm
AreHUmMs MO BNMCBaHMSATA MoraT [a He Ce NMpefocTaBsaT OT nuuata,
BNMCaHM B TbproBckust perucTbp W peructbp Ha HOJHL B P.
Bwnrapus.

(5) Mpu cknioyBaHe Ha paMKOB [OrOBOP 3@ MPEAOCTaBsSHE Ha
NNaTeXHW YCRyru OT PascTOSHWE U CbCTaBSHE Ha MbAHOMOLLHO Mo
4n.20, an.3, KoraTo nnaTexHata CMeTka e [JOCTbMHa caMo 3a
WHULMMPAHe Ha ENEKTPOHHW MNaTeXHM onepauuu OT PasCTOsHWE,
MOXe Aa Ce 13non3ea keanuuLpaH enekTPOHEH NoAMMC CbrmacHo
M3NCKBaHMATA Ha 3aKOHa 32 €NEKTPOHHMS JOKYMEHT U €NEKTPOHHUTE
ygocToBeputenHn yenyrm u Ha Pernament (EC) Ne 910/2014 Ha
EBponeickus napnameHT u Ha CbeeTa oT 23 tonn 2014 r. 0THOCHO
eNeKTPOHHATa MAEHTUUMKALMA W YOOCTOBEPUTENHUTE YCAyrn Npy
€NEKTPOHHM TpaHCaKUMM Ha BBTPELUHMS Masap M 3a OTMsHa Ha
[OupektuBa 1999/93/EQ, kato MOXe [a He Ce M3NCKBa CMECUMEH OT
noAanuca Ha TUTynaps Ha cmeTkata. [pu xenaHue 3a obenyxsaHe v
pasnopexgjaHe CbC CMeTKaTa Ha MsacTo B oduc Ha BaHkata
TUTYNSAPST Ha CMeTKaTa NPefocTaBs AOKyMEHTUTE W MHGOopMaLMsTa
CbOTBETHO Mo an. 1

Un.18.(1) [okymeHTW, n3gazeHn B apyra Abpxasa, ce NpeacTaBsT B
OaHkaTa [JOMbIHUTENHO OCGOPMEHM MO OMPEAEneH HaywH, B
33BMCMMOCT OT TOBa, Aanu CbOTBETHAaTa AbpxaBa € CTpaHa Mo
Xarckata koHBeHUMs (KOHBEHUMSATA 3a NpeMaxBaHe W3MCKBaHETO 3a
neranun3auus Ha Yy)xaecTpaHHu NybnuyHu akToBE), AanN MEXIy Hes
n Penybnuka Bbnrapus uma Bnsi3bn B cuna v BCe Olle AencTBa
[oroBop 3a npaBHa NOMOLY UNK Tasu ObpxaBa He Nonaga B HUTO
e[lHa OT MbPBUTE ABE IPYN AbpPXaBy.

(2) Bcuuku [OKYMEHTW, W3fafeHu B uyxaa Abpxasa - CTpaHa no
Xarckata KOHBeHUwWs, cnefBa fa ObaaT oopMeHu ¢ anoctun.a
[okymeHTuTe, odhopmeHun ¢ anoctun, Tpsbea aa Gbaat npeBeaeHu
Ha Obnrapcku e3uk, a MOANMCLT Ha MpeBodaya HoOTapuanHo
yOOCTOBepeH, B CboTBeTCTBME C un. 21a oT [lpaBunHuka 3a
neranusauunTe, 3aBEPKUTE M NPEBOLAWTE HA AOKYMEHTU W Lpyru
KHXA.

(3) [okymeHTUTe, M3napeHn B ObpxaBuTe, C kouto Penybnuka
Bbnrapus uma nognucaHu ABYCTPaHHM JOrOBOPU 3a NpaBHa MOMOLL,
B KOMTO Ca 3arerHanu TekCcToBe 3a 0cBODOXAaBaHe Ha JOKyMEHTUTe
OT neranu3auusi C anocTwn, crnefjBa fa HOCAT  Wemnen Ha
OTOpU3MPAHOTO B JOrOBOpa BELOMCTBO. Taka W3AaAeHNAT JOKYMEHT
ce npu3HaBa Ha Teputopusita Ha P. Bbnrapus, kato e Heobxogumo
eOVMHCTBEHO Aa Ce npeBefe Ha Gbrrapcku e3vk W ga ce Hanpasy
3aBepKa Ha npesoga.

(4) B cnyyait, ye OKYMEHTUTE He Ca M3afeHm OT bpkaBa, KosiTo €
CTpaHa no Xarckata KOoHBeHLUusi, Te TpsibBa Aa ObaaT neranuanpaHm
no pefa Ha lMpaBunHuka 3a neranuaauuuTe, 3aBepkUTe U NPeBOLUTE
Ha [JOKYMEHTM W [PyrM KHWXa , KaKTO CneaBa: M3UCKBa Ce
JOKYMEHTLT Aa ObAe 3aBepeH OT MWHMCTEPCTBOTO Ha BBHLUHWUTE
paboTu Ha u3gaBallata Abpxasa. Lemnenst Ha MuHUCTEpCTBOTO
Ha BbHWHMTE paboTu Ha uJyxpata gbpxkaBa credsa fa Obae
yOOCTOBEpEH OT 6BArapckoTo AUMOMATMYECKO WU KOHCYNCKO
NpeACTaBUTENCTBO B Ta3n Abpxasa.

Un.19.(1) OTkpnBaHETO Ha NnaTexHa CMeTka Ce W3BbpLUBA Cneq
NOANMNCBaHe Mexay CTpaHuTe Ha PamKoB JOroBop 3a MpefocTaBsHe
Ha NnaTexHu ycrnyru,u cneg nNpoBepka Ha AOKYMEHTUTe, Heobxoaumu
33 OTKpMBaHe Ha CMeTKaTa, CKMoYBaHe Ha MHAMBWAYaneH JOroBop
3a baHkOBa CMeTKa M 3axpaHBaHe Ha CMeTkata C MMHUMArHO
n3uckyemata HajIMyHOCT, Ype3 BHAcsHe Ha Cymu B 6poil unm mo

(3) If a copy of an original document is to be provided to the bank, the
document should be presented as notarized transcript taken from the
original, or as a copy certified with the text “True copy” and with the
client laying signature before bank’s official;

(4) The documents that as of the date of opening the account are
available in the Commercial Register and the Register of Non-
Governmental Organizations to the Registry Agency may not be
presented by the persons entered in the Commercial Register and
the Register of Non-Governmental Organizations to the Registry
Agency in the Republic of Bulgaria.

(5) At the time of entering Framework agreement for rendering
payment services remotely and preparing power of attorney under
article 20, paragraph 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use qualified
digital signature in conformity with the Requirements of the E-
Document and Electronic Certification Services Act and Regulation
(EU) Ne 910/2014 of the European Parliament and of the Council of
23 July 2014 on electronic identification and trust services for
electronic transactions in the internal market and repealing Directive
1999/93/EC, whereas no specimen signature of the account holder
could be required. If he/she wants to have service and disposition
with the account on the spot in Bank’s office, the Account holder
provides the documents and the information under paragraph 1

Article 18.(1) Documents issued by another country, should be
presented in the bank as additionally set in the manner that depends
on whether the particular country is party to the Hague convention
(the Convention on Abolishing the Requirement of Legalisation for
Foreign Public Documents), whether between it and the Republic of
Bulgaria there is an effective Legal assistance that is still effective or
this country does not fall in neither of the first two groups of countries.

(2) All the documents issued in foreign country — party to the Hague
convention should be Apostilled. The documents prepared with
Apostille should be translated in Bulgarian language and the
signature of the translator should be notarized in conformity with
article 21a of the Rules on legalizations, certifications and translations
of documents and other papers.

(3) The documents issued in the countries with which the Republic of
Bulgaria has entered bilateral treaties on mutual legal assistance that
contain texts about releasing the documents from legalization with
Apostille, should be stamped with the seal of the body authorized in
the treaty. The document issued this way would be recognized
throughout the Republic of Bulgaria, whereas it should only be
translated in Bulgarian language and the translation is to be certified.

(4) In the case the documents were not issued by a country that is
party to the Hague convention, these should be legalized under the
Rules on legalizations, certifications and translations of documents
and other papers as follows: the document should be certified by the
Ministry of Foreign Affairs of the issuing country. The stamp by the
Ministry of Foreign Affairs of the foreign country should be certified by
the Bulgarian diplomatic or consular representation in this country.

Article 19.(1) Opening payment account should be done after the
parties enter Framework agreement for rendering payment services
and after checking the documents that are necessary for opening the
account, entering individual contract for bank account and feeding the
account with the minimum necessary funds, via depositing cash or
via wire fransfers.
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IEBﬁﬁk

BesKacoB MbT.

(2) Mpu oTkpuBaHe Ha nnatexHa cmeTka BaHkata s obo3Hayasa C
MexayHapoaeH HoMmep Ha nnatexHa cmetka (IBAN).

(3) bankaTa uma npaBo Aa OTKae CKMYBAHETO Ha JOrOBOP MO an.
1, 6e3 aa 0bocHoBaBa NpuuMHNTE 3a TOBA.

V. OBCNYXBAHE HA BAHKOBW CMETKI

Un.20.(1)  PasnopexpmaHeTo CbC cpefcTBaTa Mo CMeTkata ce
N3BbPLUBA OT TUTYNAPS YPE3 3aKOHHUTE My NPEACTaBUTENM N Ypes3
HaAMeXHO YMbMHOMOLIEHO IMUe, MOCOMEHO B CMecMMeHa OT
NOANMCUTE Ha nnuata ¢ pasnopeauTenHu npaea — HepasaenHa yact
oT WckaHeTo 3a OTKpuBaHe Ha cMeTka (Mo obpasel). YCTHO
pasnopexgaHe CbC CPeAcTBa OT CMETKa He ce Aonycka.

(2) KnueHTBT ce 3agbikasa 4a nasu B TaliHa MMeHaTa U faHHuTe 3a
nuuata ¢ pasnopeauTenHu Npaea no NMaTeXHUTE My CMETKHW, KakTo
W [a He [Oorycka Bb3MOXHOCTTA ApYyrn JNLa@, M3BbH M3PUYHO
YMTBIHOMOLLEHUTE OT HEro, Aa WHULMMPAT NNATEeXHW onepauuy no
Te3n cmeTkn. pn HapyllaBaHe Ha TOBA 3afbIDKEHWE PUCKBT W
OTrOBOPHOCTTA 3a MOCAEANUMTE OT MW3MbIIHEHWTE onepauun ce
MOHACAT OT KNWEHTA.

(3) TwTynspsT Ha cMeTka — MECTHO OpUAMYECKO INnue Wmn
€[HOMMNYEH THProBEL, MMa NpaBo Aa YMbIHOMOLLM TPETO NuLe Aa ce
pasnopexga CbC CpefcTBaTa Mo CMeTkata, KaTo MbHOMOLLHOTO
crepBa fa Cbbpxa W3pUYHO U M3YepnaTtenHo Bupa u obema Ha
JelicTBUsATa MO CMeTKaTa, JafeHu Ha MbIHOMOLWHKMKa. B cnyyanTe
Ha YMbMHOMOLLABaHe Mpu OTKpWUTa HabupatenHa, NUKBMOaLMOHHA
unn ocobeHa CMeTKa, MbIHOMOWHOTO TpsbBa [a Cbabpka
KOHKDETHO MOCOYBAaHE Ha MpaBaTa, KOMTO MbAHOMOWHWUKLT UMa
npaBo fa u3BbplBa. [TbIHOMOWHOTO Ce npeacTaBs npeq
cnyxuTenuTe Ha OaHkaTa B opurHan v TpsibBa aa e 3aBepeHo Mo
€4VH OT CNeJHUTE HauYMHK:

1. oT Bbnrapcku HoTapuyc Ha Teputopusita Ha P. Bbnrapus;

2. 0T Obarapcku  AWNNOMATUYECKM UMM KOHCYMCKM
npeacTaBuTen B YyxOuHa;

3. OT MpaBoCnoCcoOeH YyaeCTpaHeH HOTapuyc, cHabAEeHo ¢
AnocTun, ako e 3aBepeHO Ha TepuUTopusiTa Ha AbpKaea — CTpaHa Mo
XarckaTa KOHBEHLMS, MPeBeAeHO Ha Bbnrapcku eauk, a NoanuChLT Ha
npeeojaya HOTapuanHo  YAOCTOBEPEH B CbOTBETCTBME C
MpaBunHuka 3a neranu3auuuTe, 3aBEPKUTE W NPEBOAUTE Ha
JOKYMEHTM 1 APYTU KHIKa. KoraTo ChLLEeCTBYBalLL, JOroBOp 3a NpaBHa
nomoty Mexay P.Bbnrapus v gbpxasata, KbAeTO MbIHOMOLLHOTO €
3aBepeHO OT npaBocnocobeH HoTapuyc Lonycka TOBa, 3aBepka C
AnocTun He e Heobxoanma.;

4. B CbOTBETCTBME C [€/ACTBALL, JOTOBOP 3a MpaBHa MOMOLL
mexay Penybrivka Bbnrapus v Jbpxasara, B KOSITO MbIIHOMOLLHOTO
€ 3aBepeHo 0T MpaBocnocobeH HoTapuyc;

5. B cnyvaute, Kkorato MbIHOMOLHOTO € 3aBepeHo OoT
HOTapWyc, [LEeNCTBaly Ha TepuTopusiTa Ha AbpkKaBa, KOAro He e
CTpaHa no Xarckata KOHBEHLMs, MbIHOMOLHOTO cnedBa fa bbae
neranuavpaHo no pega Ha [lpaBunHMka 3a neranuaauuute,
3aBEPKMTE 1 MPEBOANTE HA AOKYMEHTM M OPYIN KHUXA.

(4) Tutynsap — YyXOecTpaHHO HKPWUAWYECKO NWLe MMa NpaBo Aa
YMbIIHOMOLW TPETO N Aa Ce pasnopexna CbC cpeacTeata no
CMETKaTa KaTo NpefocTaBi Ha yMbIIHOMOLLEHOTO NULE HOTapuanHo
3aBEPEHO MbIHOMOLLHO, OTTOBAPSLLO HA U3NCKBAHMSATA, NMOCOYEHM B
angd.

(5) PasnopexpaHe CbC cpefcTBaTa, BHECEHW Mo HabupaTenHa
CMETKa, OTKpUTa 3a BHACSHE Ha KanuTan Ha IopULMYECKO Nuue B
npouec Ha YyypedsiBaHe WnM 3a YBENWYaBaHe Ha Kanutan Ha
OpPMONYECKO NULE Ce M3BBLPLUBA CMEf BMWUCBAHe Ha ApYXECTBOTO,
CbOTBETHO Ha OBCTOATENCTBOTO 3a yBENMYaBaHe Ha KanuTtana Ha

(2) When opening payment account, the Bank designates it with
international number of the payment account (IBAN).

(3) The Bank has the right to refuse entering the contract under
paragraph 1 without providing whatsoever reasons.

V. SERVICING BANK ACCOUNTS

Article 20.(1) The disposition with the funds in the account would be
effected by the Account holder via its legal representatives or via duly
authorized person defined in the specimen signatures of the persons
with dispositive rights — being integral part of the Request for opening
an account (according to the template). Oral disposition with means
from the account is not allowed.

(2) The Client undertakes to keep secret the names and data about
the persons with disposition rights to its payment accounts, as well as
not to allow other persons except for the ones explicitly authorized by
it to initiate payment operations under these accounts. In the case of
violating this obligation, the risk and liability for the consequences of
the executed operations would be borne by the client.

(3) The account holder — resident legal entity or sole trader has the
right to authorize third party to dispose with the funds available in the
account whereas the power of attorney should contain explicitly and
exhaustively the type and volume of the actions under the account
provided to the proxy. In the case of authorization with opened fund-
raising, liquidation or special account, the power of attorney should
contain particular description of the rights that the proxy has the right
to perform. The power of attorney should be presented before the
bank employees in original and should be certified in one of the
following manners, as follows:

1. by a Bulgarian notary throughout the Republic of Bulgaria;

2. by a Bulgarian diplomatic or consular representative
abroad;

3. by foreign notary with full capacity, provided with Apostille,
if it was notarized throughout a country that is party to the Hague
convention Abolishing the Requirement of Legalisation for Foreign
Public Documents (the Hague convention) translated in Bulgarian
language, and translator’s signature is notarized in conformity with
the Rules on legalizations, certifications and translations of
documents and other papers. If an effective treaty on mutual legal
assistance entered between the Republic of Bulgaria and the country
where the power of attorney was notarized by a notary of full
professional capacity allows this, Apostille certification would not be
necessary;

4. in conformity with effective treaty on mutual legal
assistance entered between the Republic of Bulgaria and the country
in which the power of attorney was notarized by a notary of full legal
capacity;

5. In the cases in which the power of attorney was notarized

by a notary acting in country that is not a party to the Hague
convention, the power of attorney should be legalized under the
Rules on legalizations, certifications and translations of documents
and other papers.
(4) Account holder — foreign legal entity has the right to authorize
third party to dispose with the funds in the account and provide the
authorized person with notarized power of attorney that is in
conformity with the requirements defined in paragraph 3.

(5) Disposal with the funds deposited in the fund-raising account that
was opened for depositing the capital of legal entity undergoing
incorporation or for capital increase of legal entity would be
performed after entering the company, correspondingly of the
circumstance for capital increase of the company in the Commercial




IEBﬁﬁk

LPYXeCTBOTO B TbproBCKUS PETUCTBP.

(6) Tutynsapsat Ha ocobeHa CMeTKa ce pasnopexaa CbC cpeacTeaTa
no Hesl Ype3 NPeACTaBNSABALLNS O CUHAMK CaMo cref npescTaBsHe
Ha paspelleHve /BNS3NO B cuna OnpeaeneHne/ OT CbOTBETHMS
OKPBXKEH Cb/ (CbAa N0 HECHCTOATENHOCT) 3@ BCEKM OTAENEH Cnyyain
Ha pasnopexaaHe. YMbIHOMOLIEHOTO OT CHMHAMKA Iuue 4pes
W3PUYHO HOTapuarHO 3aBEPEHO MbIHOMOWHO MOXe fda ce
pasnopexaa CbC CpeAcTBata Mo CMeTkaTa cref NnpefcTaBsHe Ha
W3PUYHO  paspelleHne  OT  OKPbXHMS  cbh/cbga Mo
HecbCTosATENHOCTTA/, ChrnacHo yn. 660, an. 2 ot T3, ¢ KOETO CbAbT
paspellaBa Ha CMHAMKa Ja YMbiHOMOLLaBa TPeTo NnLle CbC CBOUTE
npaea no un. 658, an. 1, 1. 9 oT TbProBCKNS 3aKOH.

Un.21.(1) TuTynapsT Ha cMeTkaTa ce 3apgblixasa:

1. [a ocurypsisa Heobxogumute Cpeactea no
cMeTKaTa 3a NofabpXaHe Ha MUHUMAIHA HaMU4HOCT;

2. [Ja ocurypsiBa HeoOxogumuTe CpeacTBa no
cMeTKaTa 3a MOKpMBaHE Ha TakCuTe W KOMUCUOHWTE Ha baHkata 3a
NnoaabpXaHeTo 1 OOCNYXBAaHETO HA CMeTkaTa, NpefBuAEHM B
Tapudpata 3a TakcuTe 1 KOMMCHOHNTE Ha , TbproBeka BaHka [ ALl

3. [la 3annata Bcuyku npeasmaeHn B Tapudata u

B KOHKPETHUTE [OrOBOPU TaKCW, KOMUCMOHW M ApYri PasHOCKA BbB
Bpb3Ka C NpeaoCTaBsAHETO Ha DaHKOBK yCryru.
(2) B cnyyam 4e no cmeTkata He ca OCMIypeHn Heobxogumute
cpeactea, b6aHkata cbbupa ObmKUMUTE TaKCW, KOMUCWUOHU U LpYTu
pasHOCKM 40 pa3Mepa Ha Hanu4HocTTa no cMeTtkata. OcTaTbKbT OT
OBbITDKUMUTE CYMU Ce NOKPUBA C NPUOPUTET OT MbPBOTO NOCTLIMEHNE
Mo cMeTKaTa, a Npy HeAOCTUr — OT CrefBalLMTE NOCTBLMNEHNS.

Un.22.(1) PasnopeagutenHun onepauuu (kacoBu M 6e3kacosu) oOT
CMETKITE Ce N3BbPLLBAT BbB BCEKM OUC Ha OaHkaTa.
(2) KnueHTbT ce pasnopexaa CbC CpeAcTBaTta no cmeTkata camo
KaTo npunara CTaHAAPTHM NNATEXHU JOKYMEHTM W HOCW OTFOBOPHOCT
33 BEPHOCTTA Ha AaHHWTE, NOMbIIHEHN B TSX.
(3) baHkaTa npuema no cMeTkaTa Ha KMWEHTA BHACSHE Ha Cymu B
Opoit u 6e3HamMuHM NpPeBOAM, HE3aBUCMMO OT TOBa KOM €
nnaTeLbT/BHOCUTENAT MO TE3W OnepaLymn, OCBEH B ClyYanTe Korato
He e JOroBOPEHO MUCMEHO ApYTO.
Un.23 Mpn n3BbpLIBaHE Ha MNATEXHW onepauun B YyxaecTpaHHa
BanyTa, KMMEHTBT € ASTbKEH Aa MpeacTaBs Ha OaHkata BCUYKM
HeoOXoaMMM [JOKYMEHTW, M3UCKYeMW CbrnacHo BanyTHus 3akoH,
Hapenba Ne 27 Ha BHB 3a ctatuctukata Ha nnatexHus 6anaHc,
MeXayHapoaHaTa WHBECTWLMOHHA MO3WuMs M cTaTUCTMKATa Ha
LeHHuTe KHwxa, Hapepba Ne 28 ot 18.12.2012 r. Ha BHB 3a
CBELEHNATa U [OKYMEHTWUTe, MPefcTaBsHM Ha [OCTaBuYMUMTE Ha
NNaTeXHU YCyrn NPy W3BbPLUBAHE HA MPE3rpaHNyHU MPeBoan U
nnawiaHus KbMm Tpeta CcTpaHa W Apyrv NpUNOXMMK  3aKOHOBMU
pasnopeaou.
Un.24.(1) BaHkata uma npaBo fa brokupa BpEMEHHO 13MON3BaHETO
Ha nnaTexHa CMeTKa B CIefiHNUTe criyyau;

1. Tpu HanaraHe Ha 3anop nNO CMeTKata OT KOMMETEHTEH

opras;

2. B cnyyait Ha ycTaHoBeHa unu BeposiTHa 3noynoTpeba v / unm
OCBLLECTBEH JOCTBN 40 CMeTkaTa OT TPETO HEOMPaBOMOLLEHO NnLe
— 10 HapexpaaHe Ha KOMNETEHTEH AbpKaBEeH OpraH Unm cryxebHo oT
OaHkaTa, KakTo W Ha OcHoBaHMe 4n.35 oT HacToswwmte O6LM
ycrosus;

3. To HapexgaHe Ha TUTYynsps - npu u3rybBaHe unm
NPOTMBO3aKOHHO OTHEMAHe Ha NMYeH AOKYMEHT, MbIHOMOLLHO UMu
apyrv 06CTOATeNCTBa, Cb3gaBally pUCK OT HEMpaBOMEPeH AOCTbN
[0 CpeAcTBaTta no nnatexHata CMeTKa;

4. B gpyru cnyvaw, npeasugeHn B Hactosiwumte OBLum ycnosus
WNK B 3aKOHOAATENCTBOTO
(2) OrtbrnokupaHe Ha nnaTexHata CMeTKka Ce M3BbpLIBA Npu
OTnagaHe Ha CbOTBETHOTO 0BCTOSATENCTRO.

Register.

(6) The account holder of special account would dispose with the
funds in it via the syndic that represents it only after presenting a
permit /effective definition/ by the competent District Court (court of
insolvency) for each and every case of disposition. The person
authorized by the syndic via explicitly notarized power of attorney
could dispose with the means available in the account after
presenting an explicit permission by the District Court /court of
insolvency/, under article 660, paragraph 2 of the Commercial Act
thus the court allows the syndic to authorize third party with his/her
rights under article 658, paragraph 1, point 9 of the Commercial Act.

Article 21.(1) The Account holder undertakes to:

1. Provide the necessary funds in the account for

the minimum balance maintenance;

2. Provide the necessary funds in the account for
covering the fees and commissions of the bank for maintenance and
service of the account, provided for in the Tariff on fees and
commissions of “D Commerce Bank” AD.

3. Pay all the fees, commissions and other costs
foreseen in the Tariff and the particular contracts, in relation to
rendering banking services.

(2) In the case that in the account the necessary funds are not
available, the bank collects the due and payable fees, commissions
and other costs to the amount of the account balance. The residual of
the due and payable sums would be covered as priority with the frst
inflow to the account and if it proves insufficient — with the
subsequent inflows.

Article 22.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only when
presenting standard payment documents and bears responsibility for
the authenticity of the data filled in them.

(3) The Bank accepts to client's account the deposit of sums cash
and noncash transfers, irrespective of the payer/depositor under
these operations, except for the cases in which it was otherwise
agreed in writing.

Article 23 When performing payment operations in foreign currency,
the client should present in the bank all the necessary documents
required under the Currency Act, Ordinance Ne 27 of the Bulgarian
National Bank on the statistics of the balance of payment, the
international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank on
the information and the documents presented to the providers of
payment services when effecting transborder transfers and payments
towards third country and other enforceable statutory provisions.

Article 24.(1) The Bank has the right to temporarily block the use of
payment account in the following cases:

1. In the case of levying arrest on the account, by a competent
body;

2. In the case of established or possible misuse and/or access to
the account performed by a third unauthorized person — upon the
order of a competent state body or ex officio by the bank, as well as
on the grounds of article 35 of the present General terms and
conditions;

3. Upon order issued by the Account holder - in the case of loss
or illegal seizure of personal document, power of attorney or other
circumstances that create risk of unsanctioned access to the funds in
the payment account;

4. In other cases, provided for in the present General terms and
conditions or in the legislation.

(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective.
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(3) BnokupaHeTo M OTOMOKMpPaAHETO Ha pasnnallaTtenHa CMeTka,
CBbp3aHa C AeOUTHWU W KPEOUTHU KapTW Ce W3BBPLUBA MO peaa Ha
ycroBusTa 3a M3aaBaHe W pasnnalaHe ¢ GaHKoBM KapTh W B
CbOTBETCTBME C MOANMNCaHMS Mexay 6aHkaTa u TuTynsps [Joroeop 3a
n3gaBaHe 1 0bcrnyxBaHe Ha kapToBa NnaTexHa cMeTka.

(4) B cnyyaute no an. 1 OaHkaTa yBegomsBa TUTYNsps 3a
OnoKMpaHeTo Ha nraTexxHaTa CMeTKa W 33 MPUYMHWTE, HAMOXUIN
BrokuMpaHeTo, OCBEH ako [aBaHeTO Ha TakaBa MH(OpMaLus He e
MO3BOMEHO, Mopagn CbODPaXeHUs 3a CWUIypHOCT UMW C orfeq
CnasBaHeT0  Ha  HOPMAaTMBHU  M3NCKBaHWs,  MPEMSTCTBALLM
NHOPMMpaHEeTO Ha nnaTeLa.

VI. USIMBJIHEHWE HA MNATEXHW OMNEPALIA

Un.25.(1) BaHkaTa npuvema 1 W3MbMHABA NNATEXHW HapexaaHus B
MeCTHa W YyXOecTpaHHa BamnyTa Npu NpeacTaBsHe Ha PefoBHO
CbCTaBEHW NNaTEXHU JOKYMEHTM, OTTOBAPALLM HA W3UCKBaHWUSTA Ha
[eNCTBaLLOTO 3aKOHOAATENCTRO. .
(2) KnueHTbT nmucmeHo yBegomsiBa 6aHkaTa, BKITOYWTENHO B
cnecMeHa OT NOAMMCMTE 3a nuuaTta, KOWTO WMaT NpaBo OT HEroBo
WMe [a NpedocTaBAT U MonmyyaBaT MnaTeXHW [OKYMEHTM 3a
N3BbPLUBAHE Ha NNATEXHM YCIyrn oT HaHKOBITE My CMETKM.
(3) KnneHTBT ce 3agbmkaBa [a nas3u B TalHa MMeHaTa u AaHHWTe 3a
nuuaTta ¢ pasnopeauTenHu npaea no nnaTexHuTe My CMETKM, KakTo
W [a He [Jomycka Bb3MOXHOCTTA Apyrv Iuua, M3BBH M3PUYHO
YMbNHOMOLLEHUTE OT HEro, Aa WHULMMPAT MaTeXHW onepauuu no
Te3n cmeTkn. [pu HapylwaBaHe Ha TOBa 3afbIKEHWE PUCKBLT U
OTFOBOPHOCTTA 3a MOCAEANUUTE OT W3MbIHEHWTE onepauun ce
MOHACAT OT KNWEHTA.
Un.26.(1) baHkaTa u3nbHABa NNATEXHO HapexaaHe Npu cnegHuTe
YCIoBUS:

1.MnaTexHOTO HapexaaHe e 0OPMEHO C BCUYKM CTaHZ4APTHMU
PEKBM3NTM W € MOAMMUCAHO OT MNuLE, KOeTO MMa pasnopeamTenHi
npaBa Mo CMeTkaTa M YWATO MOAMWUC CbOTBETCTBA Ha  MoAmnuca B
cnecMeHa;

2.MNo cmeTkata € HanuM4HO (PUHAHCOBO MOKPUTUE, AOCTATbYHO
33 cymaTa Ha onepauusita M TaKCWUTE/KOMWUCWOHWTE, ObITKAMM 33
W3BBPLLBAHETO 1, CbrmacHo Tapudata Ha baHkata, npunoxuma Kkbm
MOMEHTa Ha M3BbPLUBAHE Ha onepaumsTa. MnawaHns ot cMeTkuTe
Ce M3BbpLUBAT CaMO MO HapexpaHe Ha TUTYNsp 4O pa3Mepa Ha
Hamnu4HUTe CPEACTBA W EBEHTYarHO JOrOBOPEHNS NIMMUT NO KPeauT-
oBbpapadT. He ce gonycka n3BbpLUBaHE HA YaCTUYHM NMaLLaHus;

3.MpencTaBeHn ca BCUYKM LJOKYMEHTW, N3MCKYEMI NO cunaTa Ha
HOpPMaTMBEH aKT, AOTOBOP MNM Apyri OOKYMEHTW, W3MCKYyemu OT
BaHKkaTa 3a U3MbMHsABaHe Ha NNaTEXHOTO HapeXdaHe;

4naTeXHOTO HapexgjaHe He e B MPOTMBOpEYME C
[ECTBALLOTO  3aKOHOLATeNcTBO, MPUNOXUMUTE MpaBuna  3a
nnalliaHe v JOroOBOPEHWUTE YCIOBWS, MU KOUTO CE BOAW CMETKaTa.
(2) B cnyyan Ha OTka3 OT CTpaHa Ha baHkata fga uM3MbHK
NNaTexHo HapexaaHe, ce npunara un.84 ot 3MYTC.
(3) baHkaTa He HOCM OTTOBOPHOCT, B Cry4ail Ye AOOPOCHBECTHO €
M3MbMHUNa NO CMeTKaTa Ha TUTYNsPS MMCMEHO HapeaeHa onepaLys
OT WLE, YMATO MOAMUC BbPXY HAPEXOAHETO OT BbHLIHA CTpaHa
CbOTBETCTBA Ha 0bpaseLia Ha MOAMNC Ha NMULETO C Pa3nopeauTemnHi
npaBa Mo CMeTkaTa W KOeTo nuLe Bb3 OCHOBA Ha HEABYCMUCIEHN
obcroATencTBa ce fBABa OBMAcTeHO Aa Ce pasnopexga CbC
cpefcTeara no cMetkata. PUCKbT 1 nocnegmuute oT U3MbIHEHNETO
Ha PeLoBHW OT BbHLUHA CTpaHa HapexgaHus, KOUTO ca HEUCTUHCKM,
0CTaBaT 3a CMEeTKa Ha TUTYNAPS Ha cMmeTkKaTa.
(4) Mpu nocTbNBaHe Ha 3aMoOpHO CbOBLLEHNEe OT OMPABOMOLLEHN OT
3aKOHOZATENCTBOTO OpraHM, CbLUOTO CE W3MbMHABA CbIMAcHo
pa3snopeabute Ha AeCTBALLOTO 3aKOHOAATENCTBO.
(5) B cnyvait, ye NPUHYAUTENHO W3MBIHEHWE € HACOYEHO CpeLly
B3eMaHus MO [eno3nTHa CMeTka, [enoauTbT Ce MpekpaTsBsa,
CYNTaHO OT [JaTata Ha M3BbPLWBAHE HA  MPUHYAUTENHOTO

(3) Blocking and unblocking the payment account related to debit and
credit cards would be performed according to the terms and
conditions for issuance and payment with bank cards and in
conformity with the Contract entered between the bank and the
account holder on the issuance and service of card payment account.
(4) In the cases under paragraph 1, the Bank informs the Account
holder on blocking the payment account and the reasons that
necessitated the block, unless the provision of information is not
allowed because of security considerations or in view of conformity
with the regulatory requirements that hinder the process of informing
the payer.

VI. EXECUTION OF PAYMENT OPERATIONS

Article 25.(1) The Bank accepts and executes payment orders in local
and foreign currency when presenting duly prepared payment
documents in conformity with the requirements of the effective
legislation. .
(2) The Client informs the bank in writing including in the specimen
signatures for the persons with the right on his or her behalf to
provide and receive payment documents for rendering payment
services from its bank accounts.
(3) The Client undertakes to keep secret the names and data about
the persons with dispositive rights to his/her payment accounts, as
well as not to allow other persons except for the explicitly authorized
by him/her to initiate payment operations to these accounts. In the
case of violating this obligation, the risk and responsibility for the
consequences from the performed operations would be borne by the
client.
Article 26.(1) The Bank performs payment order according to the
following terms and conditions:

1. The payment order is prepared with all the standard requisites
and is signed by a person with dispositive rights to the account and
whose signature corresponds to the specimen signature;

2. To the account there is sufficient financial cover that is
sufficient for operation’s sum and the fees/commissions, due and
payable for its performance, in conformity to the Tariff of the Bank,
enforceable at the time of performing the operation. Payments from
the accounts would be effected only upon account holder’s order to
the amount of the available funds and the possibly agreed limit of the
credit-overdraft. No partial payments are allowed,;

3. All the documents have been presented which are required
according to a regulation, contract or other documents required by
the bank for the performance of the payment order;

4. The payment order does not contradict the -effective
legislation, the enforceable payment rules and the contractual terms
and conditions according to which we maintain the account.

(2) In the case of refusal by the Bank to effect payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in good
will to account holder's account an operation that was ordered in
writing by a person whose signature onto the order by an
independent party corresponds to the specimen signature of the
person with dispositive rights to the rights and who on the grounds of
indisputable circumstances is empowered to dispose with funds in the
account. The risk and consequences from executing regular orders
by an independent party that are not authentic are on the account of
the holder.

(4) In the case of receiving communication for putting under distraint
by bodies authorized according to the legislation, the latter would be
performed in conformity with the provisions of the effective legislation.
(5) In the case the forceful execution is aimed against the receivables
under deposit account, the deposit would be terminated, as of the
date of effecting the forceful execution/distraint execution. In this




IEBﬁﬁk

W3MbHEHWE/M3MbIHEHNETO Ha 3anopa. B Tosn cnyyair KnueHTsT
rybu npaBoToO Ha NoMyyaBaHe Ha NuXBaTa 3a [OTOBOPEHWS CPOK Ha
penosnta u baHkata HauucnsBa nuxBaTa, YroBopeHa npu
NPeACPOYHO NpekpaTsiBaHe Ha AenoawTa. [pu ycrnosue, ye crneg
NPUHYAMTENHOTO  U3MbIHEHNE/M3MbIIHEHNETO Ha  3anopa  uMma
OCTaHanu CPeACTBa OT AEN03nTa, M ako HeLLo APYro He e YroBOPeHO
Mexay cTpaHute, baHkata oTHaca octaHamuTe cpefcTBata no
cMeTka Ha KnueHTa, nocoyeHa B [oroBopa 3a Aeno3nt. Ako B
CbOTBETHWS JOTOBOP 3a AEMO3NT HsIMa NOCcoYeHa cMeTka 1 KnneHTsbT
HsIMa OTKpWUTa Apyra cMeTka npu baHkaTa, no kosTo Moxe Aa 6bae
OTHeCeHa oOcCTaHanata cyma OT [enosuTta, baHkata uma npaBo
cnyxebHo fa oTkpue Ha umeTo Ha KnueHta BpemeHHa Ge3nuxseHa
CMeTka C Len CbXxpaHsBaHe Ha oOCTaTbka OT CpeacTBaTa Mo
[enosnTHaTa cMeTka 0 OTNafaHe Ha OrpaHUYEHNETO 3a NON3BAHETO
um/3anopa. Crieg oTnajaHe Ha OrpaHWMYEHWETO 3a MOM3BAHETO Ha
cpeacTeaTa/BamraHeTo Ha 3anopa KnueHTbT ce pasnopexaa Cbe
cpeacTeata no BpemeHHaTa 0es3nuxsBeHa CMeTka €AHOKPaTHO U B
TEXHUS MbMEH pa3Mep, Cref KOeTo CMeTKaTa Ce 3akpuBa.
Un.27.(1) bBaHkata u3MbrHABA NnaTeXHWTe  Omepauum
XPOHOJIOTMYEH pea, NO pefa Ha TAXHOTO NOCTbMBAHe, KaKTo crefpa:
1. TlnaTexHo HapexaaHe 3a nnawjaHe B neBa npes
nnatexHa cuctema BUCEPA 6 ce uambnHsBa B BaHkata, Kakto
cnenpa:

B

1.1. TInaTexHo Hapexzaaxe, NprueTo B ouc Ha baHkaTa o
16:45 yaca unu npe3 oHnaiH kaHana Ha bankata o 19:45 vaca, ce
W3MbIHSIBA C Bamnbop CbLuys paboTeH feH.

1.2. MnatexHo HapexaaHe 3a nnalyaHe B nesa, NPUeTo B
baHkata cneg nocoyeHuTe B T.1.1. 4YacoBe Ha CbOTBETHUS paboTeH
[eH, Ce cudTa 3a MpUETO Ha crepdsawns paboTeH AeH u ce
M3MbMHABAa C Banbop CnedBaly, paboTeH [eH, OCBEH ako e
NpeLBUAEHO APYro B KOHKPETHUS OrOBOP.

2. TnaTexHo HapexdaHe 3a MnawaHe B neBa, 3a
n3mbnHenne no PUHIC (3a cymn Hag 100 000 neBa wnu no
KenmaHue Ha KnveHTa), npueto B bakata go 15:00 vaca Ha
CbOTBETHWA paboTeH AeH Ce M3MbMHsABA C Bamnbop Cbluus paboTeH
OeH, a cnepg 15:00 yaca Ha cbOTBETHUSI pabOTEH [eH, Ce N3MbIHABA
C Banbop cneapalLms paboTeH AeH.

3. MnaTexHo HapexaaHe 3a nnallaHe B YyXaecTpaHHa BanyTa
ce wn3nmbfHaBa OT baHkata ¢ Banbop, onpegeneH OT vaca Ha
npuMemaHe Ha NNaTeXHOTO HapexaaHe B baHkaTta, ykasaHus OT
KnneHTa 3a TMna Ha NpeBoga ¥ BiAa Ha BanyTaTa Ha NpeBoaa, KakTo
cnepga:

3.1. MnatexHo HapexgaHe B EUR ¢ nocoyeH 3a u3mbriHEHWE
Banbop ,Cbluus paboteH aeH” /ISAME DAY/ ce nupema ot baHkaTta
10 14:00 vaca;

3.2. MnaTtexHo HapexpaHe B Apyra uyxaecTpaHHa BanyTa,
pasnnyHa oT  EUR, c¢ nocoveH Banbop 3a u3nmbhHeHue ,Cblus
paboteH aeH” /ISAME DAY/ ce npuema ot baHkaTta o 12:00 yaca;

3.3.MNnatexHo HapexaaHe B YyxaecTpaHHa BanyTa, C NOCOYeH
3a n3mbfiHeHue Banbop ,Cneapaly paboteH aeH” /TOM/, ce npuema
ot baHkarta g0 15:30 vaca;

3.4. MnaTexHo HapexaaHe B Yy)XAecTpaHHa BanyTa, pasnuyHa
oT EUR ¢ nocoyeH Banbop ,[Ba pabotHu aHu’ /[SPOT/ ce npuema ot
bankaTa go 16:00 vaca

4. natexHo HapexaaHe 3a NpeBoj B YyxaecTpaHHa BanyTa,
npueto B baHkaTta cnep nocoyeHnTe Mo-rope Yacoee, Ce cuMTa 3a
nonyyeHo Ha cnefBall paboTeH [eH W Ce U3MbIHSABA Ha CreaBallus
paboTeH [eH C Banbop, CbOTBETCTBALL Ha ykasaHus oT KnueHta Tvn
Ha npeBoza.

5. HapexgaHva 3a nnawaHus Mexay CMEeTKM Ha pasfnyHu
Knnewt B baHkata wnM npexebprsHe Ha CPeAcTBa Mexay
co6CTBEHN CMETKM Ha eauH KnneHT:

5.1. B egHakBu BanyTu, ce nogasar u obpabotear ot 0 fo 24
yaca;

5.2. B pasnnyHu BanyTu, B TOBA YMCMO U MOKyNKo-npogaxba Ha

case, the Client loses the right to receive the interest for the agreed
deposit term and the Bank accrues the interest agreed in the case of
terminating the deposit ahead of terms. As long as after the forceful
execution/distraint execution there are funds remaining in the deposit
and if not otherwise agreed between the parties, the Bank directs the
remaining funds in Client’s account defined in the contract for deposit.
If the particular contract for deposit contains no account and the
Client has no other account opened in the Bank to which the
remaining deposit sum could be directed, the Bank has the right to
open ex officio on Client's behalf temporary interest-free account in
order to keep the residual of funds in the deposit account until the
limitation on their use/distraint is no longer effective. After the
limitation on using the funds is no longer effectivellifting the distraint,
the Client disposes with the funds in the interest-free account as one-
time act and in their full amount, then the account would be closed
down.

Article 27.(1) The Bank performs the payment operations
chronologically, in the sequence of their reception, as follows:

1. Payment order for payment in BGN through the payment
system BISERA 6 would be executed by the Bank as follows:

1.1. Payment order accepted in Bank’s office until 16:45 p.m. or
via Bank’s online channel until 19:45 p.m., would be executed with
value date being the same business day.

1.2. Payment order for payment in BGN, accepted in the Bank
after the times defined in point 1.1. on the same business day, is
perceived as accepted on the next business day and would be
performed with value date being the next business day unless
otherwise agreed in the particular contract.

2. Payment order for payment in BGN, for execution under
RINGS (for sums that exceed 100 000 BGN or upon client's wish)
accepted in the Bank until 15:00 p.m. of the same business day is
performed with value date being the same business date and after
15:00 p.m. on the same business day would be performed with value
date being the next business day.

3. Payment order for payment in foreign currency would be
executed by the Bank with value date defined as of the time of
accepting the payment order in the Bank, the guidelines issued by the
Client on the transfer type and currency type of the transfer as
follows:

3.1. Payment order in EUR with defined for execution value date
“Same business day” /SAME DAY/ would be accepted by the Bank
until 14:00 p.m,;

3.2. Payment order in other foreign currency different from EUR,
with value date defined for execution “Same business day” /SAME
DAY/ would be accepted by the Bank until 12:00 a.m.;

3.3. Payment order in foreign currency with value date defined
for execution “Next business day” /TOM/, would be accepted by the
Bank until 15:30 p.m.;

3.4. Payment order in foreign currency that is different from EUR
with defined value date “Two business days” /SPOT/ would be
accepted by the Bank until 16:00 p.m.

4. Payment order for transfer in foreign currency received in the
Bank after the abovementioned times would be perceived as received
on the next business day and would be executed on the next
business day with value date corresponding to the transfer type
defined by the Client.

5. Payment orders between accounts of different Clients of the
Bank or funds’ transfer between own accounts, of one and the same
Client:

51. in one and the same currencies would be filed and
processed from 0 to 24 p.m;

5.2. in different currencies, including purchase and sale of
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BanyTa (6e3 4OroBopeH kypc), ce nogasat u obpaboTsat ot 0 go 24
yaca, kato:

- Npu npeBanyTMpaHe B pabOTHW [OHW, OCYETOBOASBAHETO CE
n3BbpLUBa MO 0OMEHHMS KypC Ha BaHkaTa, 06sIBEH KbM MOMEHTa Ha
WN3MbHEHNE HA HAPEXAAHETO;

- NP1 NpeBanyTpaHe B HepabOTEH [eH, 0CHETOBOASBAHETO CE
13BbpLLBA MO 0BMEHHUS Kypc Ha baHkaTa, 06sBEH KbM MOMEHTa Ha
WU3MbHEHWE HA HAaPEXAAHETO;

(2) (Hoea, B cuna ot 01.04. 2023 r.)baHkata U3mbIHSABa He3abaBHK
nnatwaxus ,Blink" — kpeauTHN NpeBoay B NeBa, KOUTO Ce U3Mb/HABAT
B pexum 24/7, ¢ HesabaBHa 0bpaboTka Ha npeBoga W 3aBepka Ha
CMeTKaTa Ha noryyatens, B paMKUTE Ha HSKOMKO CEKyHaW cnepn
WHULMMpaHe Ha nnawaHeto. CMeTkaTa Ha nonyyatens Tpsbea ga e
OTKpUTa MpU HSKOW OT [OCTAaBUMLMTE HA MNNATEXHM YCRyru,
yyacTBawy B nporpamarta ,Blink® Ha HaumoHanHata kaptoBa W
nnatexHa cxema, yact ot bopuka Afl.

(3) (HoBa, B cuna ot 01.04.2023 r.)baHkaTa npuema 3a M3MbAHEHNE
HapexaaHe 3a HeszabasHo nnawlaHe ,Blink”, nogageHn npe3 oHnanH
BaHk1paHe, OT CMeTka Ha nnaTeLa B nesa.

(4) (HoBa, B cuna ot 01.04. 2023 r.) OT geno3nTHu, HabupaTenHn v
[apUTenckn CMETKM, KakTO M OT CMETKM, ODCMyXBaln KpemuTHM
KapT¥, He ce W3nmbyBaT He3abaBHW W3XOAAWM NnaLlaHus.
HesabasHute nnawanna ,Blink® He ce npunarat 3a macosu W
NepUOaNYHM NNaLlaHus, AMPEKTHU AebuTH, NpeBoauM OT M KbM
OtomKeTa 1 KacoBy MPEBOAM.

(5) (HoBa, B cuna ot 01.04.2023 r.) MakcumanHata cyma 3a
€[HOKPaTHO M3xoasaWo nnawaHe e B pasmep fo 30 000 (tpugecet
xunsgm) nesa. Mnawaxeto ce obpabotea ¢ Banbop kaneHgapHaTta
[arta, Ha KOSITO e NpueTo.

(6) (HoBa, B cuna ot 01.04.2023 r.) Mo cMeTkM Ha CPOYHN 4Een03nTH
He ce [onycka MOnyyaBaHe Ha BXOAsAWM He3abaBHW MnalaHus
,Blink“. Tlpu nocTbnBaHe Ha He3abaBHo Blink nnalaHe no cMeTka Ha
cpoyeH pfenoaunt, BaHkata oTkasBa W Bpblia Ha HapeauTens
HapeneHoTo He3abaBHO nnallaHe.

(7) (HoBa, B cuna ot 01.04.2023 r.) baHkata yBegomssa KnueHta 3a
cTaTyca Ha HapefeHo HesabaBHo nnawaHe ,Blink* nocpeacTeom
kaHana, 0T KbAETO € U3ITbYEHO NNaLLaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r.) baHkata uma npaBo NoO CBOS
npeueHka fa OTKaxe M [a BbpPHE Ha HapeauTens HapeaeHo
He3abasHo nnaulaxe ,Blink".

(9) KnueHTBbT ce 3agbixaBa Aa uanpawa Ha baHkaTa usuckyemute
OOKYMEHTW, B Cry4auTe, Korato € HeobXogumo CbriacHo
N3MCKBaHUSTA Ha [EeNCTBALlOTO 3aKOHOLATENCTBO BedHara crej
NOTBbPXAABAHETO HA HapeXAaHeTo 3a MpeBof CbC CpefcTBaTa 3a
aBTopu3auus /aBTopusupaHe/ B baHkata. Ako [OKYMEHTWTE He ca
nomny4eHu, npeeogbT ce oTkasea. [o 3 paboTHW AHM cnep Kato
aBTOpM3Mpa MpeBO4 B YyxAecTpaHHa BanmyTa,  KnueHtwbT
3abIKUTENHO  MPEeJoCTaBs W OPUMMHANMHWTE  [OKYMEHTW B
obcnyxBsaLms ro MHAHCOB LiEHTHbP Ha baHkaTa.

(10) HapexpmaHns 3a n3BbpLUBaHE Ha MialaHus 3a KOMYHarHu
YCIyri1 Ce M3BbPLUBAT CaMo OT NEBOBM CMETKW B CPOKOBETE N0 4n.27,
an.1 no-rope.

Un.28.(1) KnueHTbT He MOXe [ja OTMEHS MNaTeXHOTO HapexaHe
crnep nonyyaBaHeTo My OT baHkaTa.

(2) Korato nnaTexHata onepauusi ce M3BbPLUBA MO WHULMATMBA Ha
BbaHkata unu Mo WHMUMATMBA Ha MoMyyaTens, WM 4pes Hero,
KnneHTbT He MOXeE ia OTMEHS NNATEXHOTO HapexaaHe, crnep kato e
[an cbrnacue Ha baHkata ja MHUUMMpa NnaTexHara onepauus unu
cref KaTto € Jan CBOETO CbInacue 3a W3MbMHEHWe Ha nnaTtexHaTa
onepauus B Non3a Ha nonyyatens.

(3) Korato KnueHTbT, KOMTO MogaBa MiaTeXHO HapexaaHe, U
baHkata ca ce yroBopunu NnaTexHoTo HapexgaHe Aa 6bae
W3MbIHEHO Ha ONMPEeAeNeH LeH W B AeHs, creapaly U3T4aHeTo Ha
onpeneneH Cpok, Unu B fAeHs, B KOUTO KNMEHTLT npepoctaBn Ha
BaHkata HeobxoauMnTE CpeacTBa 3a U3MbIHEHWE HA HApEeXAaHeTo,

currency (without contractual exchange rate) would be sold and
processed from 0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would
be performed according to Bank’s exchange rate announced at the
time of executing the order;

- in the case of revaluation on non-business day, accounting

would be performed according to Bank’s exchange rate announced at
the time of executing the order;
(2) (new, in effect since 01.04.2023) The Bank executes Blink instant
payments - credit transfers in BGN, which are executed 24/7, with
immediate processing of the transfer and verification of the recipient's
account, within a few seconds after the payment is initiated. The
recipient's account must be opened with one of the payment service
providers participating in the "Blink" program of the National Card and
Payment Scheme, part of Borika AD.

(3) (new, in effect since 01.04.2023.) The Bank accepts for execution
orders for Blink instant payment submitted through online banking,
from the payer's account in BGN.

(4) (new, in effect since 01.04. 2023.) Instant outgoing payments are
not executed from term deposit, fund-raising and charitable accounts,
as well as from accounts that service credit cards. Blink instant
payments do not apply to mass and recurring payments, direct debits,
budget transfers and cash transfers.

(5) (new, in effect since 01.04.2023) The maximum amount for a one-
time outgoing payment is up to BGN 30,000 (thirty thousand). The
payment is processed with a value date being the calendar date on
which it is received.

(6) (new, in effect since 01.04.2023.) Term deposit accounts are not
allowed to receive incoming Blink instant payments. Upon receipt of a
Blink instant payment on a term deposit account, the Bank refuses
and returns the ordered instant payment to the payer.

(7) (new, in effect since 01.04.2023) The Bank notifies the Client on
the status of an ordered "Blink" instant payment through the channel
from which the payment was executed.

(8) (new, in effect since 01.04.2023) The Bank has the right, upon its
discretion, to refuse and to return to the payer the ordered Blink.
instant payment.

(9) The Client undertakes to send the Bank the necessary documents
in the cases in which this is necessary in conformity with the
requirements of the effective legislation, right after the confirmation of
the order for transfer with means for authorization in the Bank. If the
documents were not received, the transfer would be refused. Up to 3
business days after authorizing the transfer in foreign currency, the
Client would present as a rule the original documents in Bank’s
financial centre that services him or her.

(10) Orders for effecting utility payments would be executed only from
BGN accounts within the deadlines of article 27, paragraph 1 above.

Article 28.(1) The Client does not cancel the payment order after its
reception by the Bank.

(2) If the payment operation is performed upon Bank’s initiative, or
upon recipient’s initiative, the Client could not cancel the payment
order after he or she provided his/her consent to the Bank to initiate
the payment operation or after he or she provided his or her consent
for performing the payment operation in the interest of the recipient.

(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day or on the day
following the expiration of particular term or on the day on which the
Client provides the Bank with the necessary funds for effecting the
order, the Client could cancel the payment order not later than the
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KnneHTbT MOXe Ja OTMEHW NNaTeXHOTO HapexaaHe Hal-KbCHO A0
kpast Ha paboTHWA eH, NpeaxokaaLl yroBOpeHns paboTeH AeH.

(4) Mpu pupekteH aebut KnneHTbT MOXE Aa OTMEHU MNATeXHOTO
HapeXaaHe Hail-kbCHO [0 Kpas Ha paboTHMA [eH, npeaxoxaall
YroopeHus AeH 3a 3aAbIkaBaHe Ha cMeTkaTa My.

(5) Crnep n3TMyaHeTo Ha CPOKOBETE NO NMPEAXOAHNTE anMHEN, HO HE
No-kbCHO OT 3aBEPsIBAHETO Ha CMeTkaTa Ha  nonyvarens,
NNaTeXHOTO HapexaaHe MOoXe Aa Ce OTMEHU caMo Npu Cbrnacue 3a
ToBa Mexgy KnueHta u baHkaTa, kaTo B cnyvante no an. 2 u 4 ce
M3WCKBA M CbIAacleTo Ha nosyyaTtens.

Un.29 lNpu 0TMsiHA Ha NNaTeXHOTO HapexaaHe baHkata Hauucnsea
TaKca CbIMacHo AencTBalwlata Tapuda 3a TakcuTe ¥ KOMUCUOHHUTE
Ha ,Tbproecka 6aHka [ AL

Un.30 BaHkata MW3MbMHABA MNATEXHU HapexgaHus, CbOTBETHO
nckaHWs 3a aupekTeH aebut, 0e3 ga yabpka Takcute cu OT
npeBexaaHaTa Cyma, OCBEH aKo U3PUYHO € YrOBOPEHO Apyro.
Un.31 BanbopbT Ha 3apb/kaBaHe Ha nnaTexHara CMeTka Ha
KnueHTa B Ka4eCTBOTO My Ha mfiaTel € He Mo-paHO OT MOMEHTa, B
KOWTO nnaTexHata cMmeTka Ce 3afgbikaBa CbC cymarta Mo
nnaTexHaTa onepaums.
Un.32 MNnatexHata cmeTka Ha KnueHTa B KayecTBOTO My Ha
nomnyyaten ce 3aBepsiBa He NO-KbCHO OT pabOoTHWS [eH, B KOWTO
cmeTkata Ha baHkata € 3aBepeHa CbC Cymata Mo nnaTexHara
onepauus. baHkata ocurypsisa Ha pasnonoxeHue Ha Knueta B
Ka4yeCTBOTO My Ha mofyyaten cymata Mo nnatexHata onepauus
He3abaBHO, crep kato cmeTkata Ha baHkata e 3aBepeHa ¢ Taaw
cyma.
Un. 33.(1) BaHkata npwnara 3agbnbo4eHO YCTaHOBSIBaHe Ha
WOEHTWYHOCTTA Ha NnaTtela, KoraTo NnaTeubT:
1. mocTbNBa NnaTexHaTa CMeTKa OHMaiH;
2. MHALMMpa eNEKTPOHHA NaTexHa onepaums;
3. N3BbPLLBA APYro AENCTBME OT Pa3CTOsHKe, Npu KOETo Gu
MOrfI0 @ Bb3HUKHE PUCK OT M3Mama Npu NnaljaHeTo wnn apyra
3noynotpeba.
(2) Mpu nnatexHu onepauyun no an. 1, T. 2, vHAUMMpaHU OT
pasctosiHue, baHkata npunaraT 3agbnbo4eHO yCTaHOBsBaHe Ha
WOEHTMYHOCTTA HA  KIMEHTA Ype3 MPOMEHNMBU  ENEMEHTH,
CBbP3BaLLY OnepaLmsTa C KOHKpETHa Cyma 1 nonyyaTten.
(3) B cnyyante no an. 1 baHkata BbBeXaa MOAXOASALM MEpKM 3a
CUTYPHOCT U 3alLuTa Ha NMOBEPUTENHOCTTA W HEMPUKOCHOBEHOCTTA Ha
NepcoHanuanpaHnTe CpeacTBa 3a CUrYpHOCT Ha nonaBaTtennTe Ha
NNaTexHU ycnyru.
(4) 3agbnboyeHO YCTaHOBSBAHE Ha WOEHTMYHOCTTA Ha KNMEHTa €
npoueaypa NO YCTAHOBSBaHE Ha WAEHTWYHOCTTA, KOATO €
paspaboTeHa MO HauuMH, KOWTO 3aliMTaBa MOBEPUTENHOCTTA Ha
[aHHWTE, W KOSTO BKMKOYBA W3MOMN3BaHETO Ha [Ba MM NoBeye OT
CrNEeHNTE HE3ABICIMM ENEMEHTH:
1. 3HaHWe - Hewo, KOETO CaMO MOMN3BATENAT 3HAE;
2. npuTexanue HeLo, KOeTo CcaMmo Mon3BaTensT
npuTEXaBa;
3. xapakTepHa 0COOEHOCT - HeLLo, KOETO XapakTepuanpa
nonasarens.
(5) Mpu M3BBLPLIBAHE HA MNATEXHW OMepaLun C KapTu, U3BbPLUEHN
no WHWUMATMBA Ha wmM uype3 nomydvatens bawkata npunara
3anbnboYeHo YCTaHOBSBaHE Ha WMAEHTMYHOCTTAa Ha nnateua B
cnyyauTe npu KOMTO, CbrMacneTo 3a U3BbPLLUBAHE Ha Te3n onepaLum
ce nomnyyasa OT Pa3CcTosHueE.
Un.34.(1) baHkata uma npaBo fa cbbupa cnyxebHO BCUYKM CBOM
B3E€MaHUs U ApYrM ObIDKUMU CyMU OT BCUYKM OTKPWUTM MpU Hes
CMETKM Ha KNUeHTa, B TOBA YMCMO W:

1. [a cbbupa m3nckyemute C B3EMaHWS, BKMIOYATENHO W
B3eMaHWATa 3a TakCu W KOMUCWMOHHU 3a OTKpUBaHe, 06CnyxBaHe 1
3akpuBaHe Ha 6aHkoBa CMeTKa/u Ha KNMeHTa, KakTo 1 3a obernyxBaHe
Ha onepaLuv 1 NMXBK N0 CMeTKaTa/uTe Ha KNMEHTa;

end of the business day preceding the agreed business day.

(4) In the case of direct debit, the Client could cancel the payment
order not later than the end of the business day preceding the agree
day for debiting its account.

(5) After the expiration of the deadlines under the previous
paragraphs, but not later than certifying recipient's account, the
payment order could be cancelled only in the case of consent to this
end between the Client and the Bank, whereas in the cases of
paragraphs 2 and 4 recipient’s consent is also necessary.

Article 29 In the case of cancelling the payment order, the Bank
accrues fee in conformity with the effective Tariff on fees and
commissions of the Tariff on fees and commissions of “D Commerce
Bank” AD.

Article 30 The Bank executes payment orders, requests for direct
debit correspondingly without withholding its fees from the sum being
transferred, unless explicitly otherwise specified.

Article 31 The value date of obliging the payment account of the
Client, in his or her capacity of payer is not earlier than the time at
which the payment account is obliged with the sum to the payment
operation.

Article 32 Client's payment account in his or her capacity of recipient
should be certified not later than the business day on which Bank’s
account is certified with the sum of the payment operation. The Bank
provides the Client in his or her capacity of recipient the sum of the
payment operation immediately after Bank’s account is certified with
this sum.

Article 33.(1) The Bank implements in-depth establishment of payer’s
identity if the payer:

1. accesses the payment account online;

2. initiates e-payment operation;

3. performs other action remotely whereas risk of fraud could
occur in payment or other misuse.

(2) In the case of payment operations under paragraph 1, point 2,
initiated remotely, the Bank implements in-depth establishment of
client's identity via variable elements that connect the operation to
particular sum and recipient.

(3) In the cases under paragraph 1 the Bank introduces suitable
security measures and protection of confidentiality and privacy of the
personalized security means of payment service users.

(4) In-depth establishment of client's identity is procedure for
establishing the identity elaborated in @ manner that protects data
privacy and that includes using two or more of the following
independent elements:

1. knowledge — something that only the user knows;
2. holding — something that only the user holds;
3. typical feature — something that features the user.

(5) When effecting payment operations with cards executed upon the
initiative of or via the recipient, the Bank implements in-depth
establishment of payer’s identity in the cases in which the consent on
performing these operations is provided remotely.

Article 34.(1) The Bank has the right to collect ex officio all its
receivables and other due and payable sums from client's accounts
opened in it, including:

1. Collect the due and payable receivables, including the
receivables for fees and commissions for opening, servicing and
closing bank account/s, as well as for servicing operations and
interest to client’s account/s;
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2. [la 3apbmxaBa CMETKUTE Ha KIMEHTa MPW EBEHTYarHu
OOMbIHUTENHA PA3HOCKM Ha Apyrn 6aHkW — KOPecnoHaeHTH, B
pe3ynTaT Ha W3BbLPLUEHU MO HApEeXAaHe Ha KrueHTa onepauumn no
CMeTKNTE;

3. [la pebutmpa HegbMKMMO MOCTBLMWMAM B pesynTaT Ha
rpelka Cymu MO CMETKM Ha CBOW KIMEHT (HeompaBOMOLLEH
nomnyyaten) oT HaNMYHOCTMTE MO TAX UMK OT HANMYHOCTUTE NO BCska
Apyra HeroBa cmeTka npy baHkata.

4. [la cvbupa cnyxebHO B3eMaHus Cu1, MPOM3TUYALLM OT
CKMIOYeH AO0roBOp (KaTo MOracuTENHW BHOCKW MO FMaBHWU@ wivnm
NUXBM, TaKCK NO MPENOCTaBeH KPeauT; Pas3HOCKW, BKMKYUTENHO W
Pa3HOCKM 3a [bPXaBHU TakcW, M Apyrv; nnawaHns no 6aHkosu
rapaHLum, BKMIOYUTENHO CyMU, SbIKUMU B CrlyYanTe Ha npencpoyHa
M3WUCKyEMOCT NO KpeauT/utu; 1 ap.)

(2) bBaHkata cbOupa B3emaHusiTa CU MO MpeaxoaHaTta
anuHes A0 MbITHWS pasMep Ha HanNMYHOCTTa MO CbOTBETHATa CMeTKa,
a B Crnyyal Ha HeJocTaTbyHA HamMYHOCT, CbOupa CryxebHo
B3eMaHuATa Cu OT BCAka Apyra cmeTka Ha KnueHTa, oTkputa npu
baHkaTa, He3aBMWCMMO OT Buga Ha Banytata. C nmpuemaHeTo Ha
HacToswuTe 06K ycnosus KnneHTbT faBa CBOETO NPeaBapuTENHO
MUCMEHO CbImacKe 3a nnawaHe no cMucbia Ha un. 21 ot Hapenba
Ne 3 ot 18.04.2018r. Ha BHb 3a ycnosusita v pega 3a OTKpUBaHe Ha
NNaTexXH CMETKW, 3@ W3MbIHEHWE HAa NNaTeXHU onepauun u 3a
WN3NON3BaHe Ha NnaTexHu UHCTPyMeHTU. Mpn cbbupaHeTo Ha cymu,
ABIK/MY BbB BanyTa, pasnnyHa oT BanyTarta Ha CMeTkaTa, OT KOSTO
ce cvbupart, cymuTe ce npeBanyTMpar kato ce npunara npunoxumms
obmeHeH kypc Ha baHkaTta 3a AeHs Ha onepauusTa.

Un.35.(1) bBaHkata u3BbpWBA pasnnalaHns npu  crassaHe
N3MCKBaHUSATA Ha 3aKkoHa 3a MMATEXHWUTE YCryru 1 nnatexHuTe
cucTemu, BamyTHus 3akoH, 3aKkOH 3a MepkuTe Cpelly u3nupaHe
MpaHeTo Ha napu W NpaBWiHWKa 3a npunaraHeTo My, Hapegba Ne 3
ot 18.04.2018r. Ha BHE .

(2) baHkaTa He W3MbMHABa MNATEXHW Onepauuu, CBbP3aHW Mo
KaKbBTO M [Ja € HauMH C (Pu3nyecku nuua, lopuanyecks nuua,
opraHusauuu, obpasyBaHusi WNW  ObPXaBu/lOPUCANKLMM, CPSMO
KOWTO Ma HamMOXeHN CaHKLMK UMK Ha KOUTO He € pa3peLUeHo Aa ce
npeaocTaBAT (PMHAHCOBM YCAyrM CbrnacHo pesontoumn Ha CbBeTa
3a curypHocT Ha OOH unm pernameHTn u pewenus Ha EC, npuetn
BbB Bpb3ka C Oopbata cpelyy (puMHAHCMPaHETO Ha TEPOPU3BM W
npeLoTBpaTsBaHe Pa3npOCTPAHEHMETO Ha OPbXMS 3a MacoBO
YHULLOXEHVe Un BbB BPb3ka C W3MbIIHEHWETO Ha Apyrv Lenu Ha
MexayHapogHata OOLHOCT, KOMTO Ca 4acT OT ropecrnomeHaTuTe
pelieHnst W perynauwv. baHkata He M3NMbAHABA M NNaTEXHU
onepauumu, CBbp3aHW C nuua Unu ObpkKaBu/lOPUCAUKLWKM, CIPSMO
kouTo uma HanoxeHu caHkuum o1 Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u kouTo ca BKMIOYEHU B
cnucbuuTe, ny6nukyBaxm Ha camnta Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a koeTo ¢ npuemMaHeTo Ha
Te3n O6LLM YCNoBUS KMMEHTBT AaBa CBOETO M3PUYHO 1 BEe3ycrnoBHO
cbrmacve.

(3) B cnyyan ye onepauus, HapeaeHa oT KrnveHTa e cBbp3aHa C
nvua, ObpxXaBw/OpUCAMKLMM UMK CTOKM, Monagalum B obxBaTta Ha
3abpanuTe Ha perynayuute Ha OOH, EC nnn OFAC, baHkara, kakto
W KOpPecroHZeHTCkTe OaHkuM, C KOMTO TA WMa YCTaHOBEHW
B3aMMOOTHOLLEHMS, MMa MpaBO [a He W3MbAHW MO[AJEHo OT
KnueHTa HapexaaHe wwnu ga bnokupa cymara Ha nnaTexHara
onepaumsi, ako 6bAe YCTAHOBEHO, Ye Nuua, AbpKaBu/loPUCONKLMN
WNK CTOKM, CBBP3aHM C KOHKPETHATa NnaTexHa onepawys, nonagar B
obxsata Ha 3abpaHWTe Ha CnOMeHaTUTe perynauuu unn ca
BKMTIOYEHMN B CHOTBETHUTE CMINCHLIW.

(4) C npuemaHe Ha HacTosiuTe OOWM ycnoBust KnmeHTbT ce
3agbmkaBa fAa cbgenctea Ha baHkata npu  Bb3HUKBaHe Ha
HeoBXo4MMOCT OT U3SCHSBaHE Ha M3BBPLUBAHUTE OT HEro 6aHKoBY
onepauuu, Kakto M Aa npepoctaBs Ha baHkata AONMbrHWTENHA
WHGhopMaLMs uunu JOKyMEHTH, KOUTO MoraT ga 6baaT nouckann ot

2. Credit client’s accounts in the case of possible additional
costs incurred by the other bank-correspondents, as a result of
operations to the accounts effected upon client's order;

3. Debit sums that were unduly received as a result of error
to accounts of its client (unauthorized recipient) of their available
balances or the balances in every other account of this client in the
bank.

4. Collect ex officio its receivables that result from entered
contract (such as extinguishment instalments for principal and/or
interest, fees to issued loan; costs including costs for state fees and
others; payments under bank guarantees, including sums due and
payable in the cases of credit/s that is/are due and payable ahead of
terms etc.)

(2) The Bank collects its receivables under the previous
paragraph to the full amount of the balance of the particular account,
and in the case of insufficient amounts, collects ex officio its
receivables from every other Client's account opened in the Bank,
irrespective of the currency type. Herewith the Client provides its
consent in writing and in advance for payment under article 21 of
Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments.
When collecting sums that are due and payable in currency different
from the one in which sums are revalued while applying the
enforceable exchange rate of the Bank for the operation date.

Article 35.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act,
the Currency Act, the Anti-Money Laundering Measures Act and the
rules on its enforcement, Ordinance Ne 3 dated 18.04.2018 of the
Bulgarian National Bank.

(2) The Bank does not perform payment operations that are related in
whatever manner to physical persons, legal entities, organizations,
formations or states/jurisdictions against whom sanctions were levied
or that are not allowed to receive financial services under resolutions
of the United Nations Security Council or regulations and resolutions
of the EU passed in relation to counteracting terrorism financing and
preventing the dissemination of mass destruction weapons or in
relation to the achievement of other goals of the international
community, being part of the abovementioned resolutions and
regulations. The Bank does not perform payment operations related
to persons or states/jurisdictions against which sanctions were levied
by the Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) and who are included in the lists published at the
webpage of OFAC (www.treasury.gov/Pages/default.aspx), and to
this end herewith the Client provides its explicit and unconditional
consent.

(3) In the case the operation ordered by the Client is related to
persons, states/jurisdictions or commodities within the scope of the
prohibitions and regulations of the UN, EU or OFAC, the Bank, as
well as the correspondent banks with which it has established
relations, has the right not to perform an order lodged by the client
and/or block the sum of the payment operation if it finds out that
persons, states/jurisdictions or commodities related to the particular
payment operation are within the scope of the prohibitions set in the
abovementioned regulations or are included in the particular lists.

(4) With the acceptance of the present General terms and conditions,
the Client undertakes to cooperate with the Bank, if it is necessary to
clarify the banking operations performed by him or her, as well as
provide the Bank with additional information and/or documents which
could be requested by it in relation to the performance of its
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Hesl BbB Bpb3ka C M3MbIIHEHWE Ha 3afgbInkeHusiTa 1 no 3akoHa 3a
MepKuUTe CpeLLly W3NMPaHeTo Ha napu, 3aKkoHa 3a MepkuTe Cpelly
(DMHaHCUPAHETO Ha  TepopuaMa W Ha  MexAyHapoJHOTO
3aKOHOLATENCTBO B Taau 0bnacT, kato B Cyyal Ha HapyllaBaHe Ha
3a0bikeHnATa Ha KnueHT no TO3W 4neH uwmv no pelleHue Ha
KoMneTeHTeH opraH, baHkaTa cw 3anasBa npaBoTO Aa Npekpaty
TbProOBCKUTE CW OTHOLEHUS ¢ KnueHTa.

(5) BaHkaTta He OTKpMBA M He BOAWM CMETKM, CbOTBETHO HE npuema
nnawaHns 1 He W3MbIHABA HApeAEeHW omepauun Mo U OT OTKPUTH
CMETKM, MpefHasHayeHn 3a HabupaHe Ha Cymu MO OTMpaBEeHN KbM
HeOMpedeneH Kpbr NWLA HEMOWCKaHW TbProBCKM CHOOLLEHNS W
odbepT, YMUTO YCMOBKS JOMyCKaT HacpellHata npectauns ga He
Obae ocbLLeCTBEHa M/MNK Ce OCHOBABAT Ha Xa3apTeH NPUHLMM 1 UK
MMaT 3a Len M3NOn3BaHe Ha HenosnHu wvnu 3abnyxpasally,
arpecvBHYW, HeJoOPOCHBECTHN THPrOBCKM MPaKTUKA U 3abpaHeHu oT
3aKoHa [ENCTBWS 1 pes3ynTat¥ WWnW U3nupaHe Ha napu umnu
(hMHaHCUpaHe Ha Tepopu3bM W/UMK OCbLUECTBSBaHE Ha OpMM Ha
n3mama 1 3noynotpeba ¢ gosepneTo Ha Toproscka 6anka [ ALl kato
obcnyxeawa 6aHka m/ivnn 3actpallasaTt penyTauusta Ha GaHkaTta
nivnwn Ha baHkoBaTa cucTema.

(6) TMpu koHCTaTMpaHe Ha HapyleHue Ha 3abpaHuTe 3a
OCBLLECTBSIBAHE Ha OnepaLyumuTe, NOCOYEHWN B HACTOSLLMS YNEH No
BuHa Ha KnneHTa baHkata He3abaBHO Brokmpa CMeTkuTe My Npu Hest
3a pasnopeauTenHn onepauuy (MonyyaBaHe wunu HapexaaHe) Ha
nnawanns. baHkata yBegomsiBa KnneHTa 3a  KOHCTaTMpaHOTO
HapylLeHWe Ha ycTaHoBeHuTe B Tean O6wWm ycnosus 3abpaHu 3a
onepupaHe CbC CMeTKIUTE 1 BIOKMpaHETO UM NP Hesl MO YrOBOPEHUS
Mexdy CTpaHWTE HauWH 3a nofyyaBaHe Ha WHGopmauus 3a
CbCTOSHWETO Ha cMeTkuTe My. KnneHTBT € 3aabikeH B Cpok Ao 3
paboTHM [HW OT JaTaTa Ha YBEAOMIIEHMETO A HApeayN 3aKpUBaHETO
Ha cmeTkuTe cu Npu baHkaTa, kato nocoum kbae Aa 6bae npeBeaeHo
cangoto Mo TAX, cnej npucnagaHe Ha gbmkumute Ha Badkata
B3eMaHus o7 Knuenta. [pn Hanuume Ha HamnoxeH 3anop no
CMeTKaTa 3aKkpuMBaHETO Ha CMeTkaTa Ce W3MbfHABa  crepg
MPUKNOYBaHe Ha CbOTBETHOTO MPOM3BOACTBO /M3MBAHUTENHO WM
0be3neunTenHo/, C HaAnNEeXHo BAUraHe Ha 3amnopa OT OpraHa, KOUTo
0 € Hamoxur, kato no nocoyeHata ot KnueHTta cmeTka baHkarta
npeBexaa HanMyHOTO cango Cred U3MbIIHEHWe Ha 3anopa, B Cryyail
ye MMa Takoga.

(7) baHkata He gonycka npe3 CMeTKUTe, OTKPUTU NMpU Hesl fa ce
N3BbPLUBAT CMEAHUTE OnepaLuu:

—  Tbprosus ¢ KpUNTo BanyT;

—  Tobprosus ¢ GUHapHK onuwmm 1 Apyrv nogobHU rHAHCOBM
WHCTPYMEHTH;

— TlpegocTaBsiHe Ha huHaHCOBWM ycnyri Be3 fa npuTexasa
HeoOxoaMMus 3a TOBa NULEH3 13gaaeH oT P. Bbnrapus
unu gpyra ctpaHa Ha EC.

—  [nawaHus, CBbp3aHN C BUPTYamnHM BanmyTH (KpUnTo
BanyTu, GUTKOAHM 1 Ap.), BKMKYMTENHO, HO He camo,
nnaLlaHns KbM nnaTcopmMm 3a TbProBus C Takuea BanyTy.

—  [nawaHms, CBbP3aHN CbC CbMTbTCTBALLM YCITYTU Ha
MOCOYEHNTE NO-rope JeNHOCTU OT Poga Ha: (MApKETHHT,
peknama, call center, nogabpkaHe Ha on-line nnatcopmum,
yka3BaHe Ha IT ycnyri, (uHaHCOBO obCryxBaHe v p.)

Un.36 MMpu nocTbnBaHe Ha HapexaaHe 3a onepauus BbB BanyTa,
pasnuyHa OT BaryTata Ha cMeTkata, OaHkaTa npunara oguumanHo
0bsiBeHUTE KypcoBe KynyBa/mpoAaBa KbM MOMEHTa Ha onepaumsTa.
Un.37.(1) VameHeHns B NpefocTaBeHnTe LaHHU U LOKYMEHTU umat
curna no OTHOLLEHWe Ha BaHkaTa caMO OT MOMEHTa, B KOMTO TS €
Buna nMCMeHo yBeJOMEHa 3a TAX OT ONPaBOMOLLIEHO NNLie.

(2) KopecnoHaeHumsaTa Mexay CTpaHuTe ce BoAM B NUCMeHa dhopma
Ha agpecuTe Ha baHkata M KnueHTta, nocoyeHu B A0rosopa 3a
OTKpMBaHe W BOAEHe Ha nnatexHata cmeTka. CboblienusTa w
YBEJOMMNEHNSTa e Ce CHYMTAT 3@ BPbYEHU, aKo Ca M3MpaTeHn Ha

obligations under the Anti-Money Laundering Measures Act, the
Funding Terrorism Measures Act, and the international legislation in
this field, whereas in the case of violating Client's obligations under
this article and/or upon the resolution passed by a competent body,
the Bank reserves its right to unilaterally terminate its relations with
the Client.

(5) The Bank does not open and does not maintain accounts, does
not accept payments correspondingly and does not perform
operations ordered to and from open accounts that are designated for
raising sums to unsolicited commercial communications and offers
sent to indefinite scope of people whose terms and conditions allow
for the counter claim not to be performed and/or to be based on
gambling principle and/or aim at implementing disloyal and/or
misleading, aggressive, not good-willed commercial practices and
actions and results prohibited by law and/or money laundering and/or
funding terrorism and/or doing frauds and misuse of “D Commerce
Bank” AD’s trust in its capacity of servicing bank and/or endanger
bank’s goodwill and/or the banking system.

(6) In the case of finding out violation of the prohibitions to perform
the operations defined in the present article because of Client’s fault,
the Bank immediately blocks his or her accounts in it for dispositive
operations (reception and/or order) of payments. The Bank informs
the Client on the established violation of the prohibitions provided for
in the present General terms and conditions on operating the
accounts and their blocking in it, in the manner agreed between the
parties on the reception of information about the status of his or her
accounts. In 3 business days as of the notification date, the Client
should order closing its accounts in the Bank, and define where the
balance should be transferred, after deducting the receivables due
and payable by the Client to the Bank. In the case of levied arrest on
the account, closing the account would be performed after the end of
the particular proceedings /executive or collaterization/, with due
arrest lifting by the body who levied it, whereas to the account defined
by the Client the Bank transfers the available balance after the arrest
performance, if there is such.

(7) The BANK does not allow through the accounts opened in it to
perform the following operations:

— Trading with cryptocurrencies;

—  Trading with binary options and other similar financial
instruments;

— Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria or
other EU member-state.

— Payments related to virtual currencies (cryptocurrencies,
bitcoins etc.) including but not limited to payments towards
platforms for trading with such currencies.

—  Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line
platforms, rendering IT services, financial service etc.)

Article 36 In the case of receiving order for operation in currency
different from the account currency, the bank implements the officially
announced exchange rates “Buy/Sell” at the time of the operation.
Article 37.(1) The modifications of the provided data and documents
are effective for the bank only as of the time at which it was informed
about them in writing and by an authorized person.

(2) The correspondence between the parties would be maintained in
writing, at the addresses of the Bank and the Client, defined in the
contract for opening and maintaining the payment account. The
communications and notices would be perceived as served if these
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nocoyeH oT KrnueHTa enekTpoHeH aapec 3a KOpecnoHaeHUMs u/unu
Ha agpeca, nocoyeH B [loroBopa, a 3a baHkata - CbOTBETHO Ha
afipeca Ha ynpaBneHue, nocoyeH B HacToswmuTe O6LLmM yenoBus.

(3) B cnyyait Ha NpomsHa Ha eNEeKTPOHHUS agpec u/unu agpecuTe 3a
KopecrnoHaeHUms, nocoyeHm B [loroBopa, KnneHTsT ce 3agbikasa B
7-0HEeBEH CPOK NMMCMeHOo Aa yeefomu bawkata 3a mpomsHata. [pu
HEM3MbMHEHNE Ha TOPHOTO 3aLbMKEHWE BCUYKW YBELOMNEHWS 1
CboOLLEHNs, M3NpaTeHu Ha NocnegHns MUCMEHO CbobLieH OT
KnneHTa enekTpoHeH agpec u/munu agpec 3a KOpecrnoHAEeHLMS, Lue ce
cuuTtat 3a BpbyeHu. [pu npomsHa B agpeca Ha ynpasreHue Ha
BaHkaTa, nocoyeH B HacToswute O6LM ycnosus, OnpaBOMOLLEHUST
nonsearten ce cuuTa 3a yBeJOMEH 3a HOBWS 11 agpec Ha ynpasneHue
OT patata Ha 0bsBsiBaHe Ha npomsiHaTa B MyONNYHUS enekTPOHEH
ToproBeku peructbp 1 peructbp Ha HOJTHL, kbm  AreHuus no
BMMCBaHWATA.

(4) KnueHTsT - TUTYNSAp Ype3 CBOWTE NpeacTaBuTeny, e ATbXeH Aa
yBegomu baHkata npu HacTbnBaHe Ha 0BCTOATENCTBA, KOWUTO Ca OT
3HaYeHne 3a MaeHTUdMKaLMaTa My Kato TUTYNsp, Pecn. OTHOCHO
noeHTMdMKaUMaITa  Ha  MBbIHOMOWHWK — Ha  TUTYNsips  npw
obcnyKBaHeTo Ha cMeTKaTa, BKIOYUTENHO, HO HE Camo NMPOMEHU B
MOCTOSHEH WNM  HACTOsLy afpec, ENeKTpOHeH ajpec 3a
KOPECMOHAEHUMS, CMSHA HAa QOKYMEHT 3@ CaMOSINYHOCT, OTTErNsHE
Ha MbMHOMOLLHO, CMBPT , KaKTO W B CryyauTe Ha kpaxba, 3arybBaHe
WK YHULLOXaBaHE Ha [OKYMEHT 3@ CaMOMWYHOCT, MbJIHOMOLLHO W
Op., B 7-OHEBEH CPOK OT HacTbMBaHE Ha MpoMsHaTa B
obcrosTencTeara

(5) Beuuku yBegomneHus u cbobiueHuns mexay bavkata u Knuenta
cneaea Aa ca B nucMeHa dopMa M a ca MognMcaHn oT CTpaHaTta,
PEecr. OT HeWH NpefCcTaBUTeN, OCBEH B ClyyanTe, B KOUTO PamkoBusT
NN KOHKPETHWS! BOTOBOP NPeaBIXaa 4pyro.

(6) OokymeHTUTE MO an. 5 ce cuuTar 3a HagnexHo npefagexu ot
baHkaTa, koraTo ca u3npaTteHM Ha mnocouyeHus oT KnueHTa
€NEKTPOHEH afipec U/Mnn Opyr aapec 3a KOpecnoHAeHUms, uunm ca
npefafeHn NMnUYHO, MO Kypuep WM 4pes MpenopbyaHo MUCMO C
obpaTHa pasnucka Ha agpecuTe, NOCOYeHW B PamKoBWS [OroBop.
[okymeHTuTe ce cuuTaT 3a monyyeHn oT KnnewTa Ha fataTta Ha
M3NpaLlaHeTo Ha MOCOYEHMsl ENEKTPOHEH adpec, Ha fatata Ha
npeLaBaHeTo, Ha AaTtata, MOCOYeHa Ha pasnuckaTa 3a AoCTaBsHe
WK Ha AataTa, nocoyeHa Ha obpaTHaTta pasnucka. BpbuBaHeTo Ha
eNEeKTPOHEH afpeC Ce YAOCTOBEPSIBA C KOMUE OT ENTEKTPOHHIUS 3annc
3a ToBa.

Un.38.(1) baHkaTa npegocTaBs Ha TUTYNsps WHGopMauus 3a
cangoTo M [ABWKeHMATa Mo CcMmeTkata My nog dopmata Ha
n3BreyeHne (0T4eT No CMEeTKa).

(2) W3BneuyeHusita ce npefaBaT npu MOUCKBaHe OT CTpaHa Ha
TUTYNSPSI, PECM. HEroB MbIIHOMOLUHWK, Ha ryweTaTa Ha OaHkaTa unu
Ce wu3npaliaT Ha ajpec 3a KOPECMOHAEHUWS, B CLOTBETCTBME C
nocoyeHns B ickaHeTo 3a OTKPUBAHE Ha CMeTKaTa HauwH.

(3) baHkaTa m3gaBa M Apyrv CnpaBKkM, YOOCTOBEPEHUS, MPenucy,
W3BMEYEHUs N OpYyrM OOKYMEHTM, C KOMTO Ce [aBaT CBefeHWs 3a
CMETKMTE MO WUCKaHE Ha TUTYISIPS UM Ha HAAMEXHO YMbIHOMOLLEHO
OT Hero Nnue.

Un.39.(1) Mpu nocTbnBaHe Ha 3anopHO CLODBLLEHWE MO OTHOLIEHWE
Ha CMeTKa Ha TUTYynsps, CbLIOTO Ce W3MbIIHABA CbINACHO
pasnopenduTe Ha AeNCTBALLOTO 3aKOHOLATENCTRO.

(2) B cnyyai, 4e NPUHYAUTENHOTO U3MbIHEHWE € HACOYEHO CpeLly
B3eMaHusi N0 Jeno3nuTHa cMeTka, Aeno3nTbT Ce NpekpaTssa, CYUTaHo

OT  faTatTa  Ha  W3BbpWBaHe  HAa  MPUHYAUTENHOTO
W3MbIHEHME/M3MbIHEHNETO  Ha  3amopa.  [pu  MpeacpoyHo
npekparsiBaHe Ha  [JenosuTa nopaam NPUHYANTENHO

W3MbIHEHWE/M3MbIIHEHNe Ha 3anop KnueHTbT ry6u npaBoTo Ha
ronyyaBaHe Ha NixsaTa 3a [JOrOBOPEHMUS CPOK Ha Aenosuta. B Toau
criyyait baHkaTa HauucrisiBa NMXBaTa, YroBOPEHa MpY MPEefCcPOYHO

were sent to an e-mail for correspondence defined by the Client
and/or to the address defined in the Contract and in view of the Bank
— at the registered address defined in the present General terms and
conditions, correspondingly.

(3) In the case of change of email and/or the addresses for
correspondence defined in the Contract, the Client undertakes in 7-
days’ term to inform the Bank in writing about the change. In the case
of default under the abovementioned obligation, all the
communications and messages sent to the latest communicated by
the Client e-mail and/or address for correspondence in writing, would
be perceived as served. In the case of change of Bank’s registered
address that is defined in the present General terms and conditions,
the Authorized user would be perceived as notified about its new
registered address as of the date of announcing the change in the
public e-Commercial Register and the Register of Non-Governmental
Organizations to the Registry Agency.

(4) The Client that is Account holder via its representatives should
inform the Bank in the case of occurrence of circumstances that are
essential for its identification as Account holder, about the
identification of proxy of the Account holder correspondingly for
servicing the account including but not limited to residence or current
address, e-mail for correspondence, change of identity document,
withdrawal of power of attorney, death, as well as in the cases of
theft, loss or destruction of identity document, power of attorney in 7-
days’ term as of the occurrence of change in circumstances.

(5) All the communications and notifications between the Bank and
the Client should be prepared in writing and should be signed by the
party, or by its representative except for the cases in which the
Framework agreement or the particular contract provides otherwise.
(6) The documents under paragraph 5 would be perceived as duly
provided by the Bank if these were sent to the e-mail and/or other
address for correspondence defined by the Client and/or they were
served in person, via courier or registered mail with return receipt to
the addresses defined in the Framework agreement. The documents
would be perceived as received by the Client on the date of their
sending to the defined email, on the date of delivery, on the date
defined in the delivery return or on the date defined on the return
receipt. Serving to e-mail should be certified with copy of the digital
record to this end.

Article 38.(1) The Bank provides the Account holder with information

about the balance and the movements in its account, as an excerpt

(statement of account).

(2) The excerpts would be delivered upon request by the Account

holder or its proxy correspondingly at the bank counters or would be

sent to the address for correspondence, in conformity with the

manner defined in the Request for opening an account.

(3) Additionally, the Bank issues other certificates, reports,

transcripts, excerpts and other documents that provide information

about the accounts upon Account holder’s request or to a person duly

authorized by him/her.

Article 39.(1) In the case of receiving communication for putting under

distraint in terms of the account of the Account holder, the latter

would be performed in conformity with the provisions of the effective

legislation.

(2) In the case the forceful execution is aimed against the receivables
under deposit account, the deposit would be terminated, as of the date
of effecting the forceful execution/distraint execution. In the case of
termination the deposit ahead of terms because of forceful
execution/distraint execution, the Client loses the right to receive the
interest for the agreed deposit term. In this case, the Bank accrues the
interest agreed in the case of terminating the deposit ahead of terms.
As long as after the forceful execution/distraint execution there are
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npekpaTsiBaHe Ha AEno3nTa 1 MocodYeHa B CLOTBETHUS [LOrOBOP 3a
[enosur. Mpu ycnoswe, ye cnen NPUHYAUTENHOTO
WN3MbIHEHNE/M3MBIHEHMETO Ha 3arnopa WMa OoCTaHanu CpefcTsa OT
J€enosnTa, U ako HeWo [pyro He € YroBOPEHO MEXay CTpaHuTe,
BaHkaTa OTHacs ocTaHanuTe cpefcTBata no cmeTka Ha KnmeHta,
fMocoyYeHa B AOTOBOpa 3a [enosuT. AKO B CbOTBETHWS [OMOBOP 3a
[eno3nT Hama nocodeHa cmeTka W KnueHTbT HAMa OTKpuTa Apyra
cmeTka npu BaHkaTta, no kosTo Moxe Aa Obae OTHeceHa ocTaHanara
cyma oT fenosuta, baHkata uma npaBo cnyxebHO ga OTkpue Ha
nmeto Ha KnueHTa BpemeHHa 6e3nnxeeHa cMeTka C  Len
CbXpaHsiBaHe Ha ocTaTbka OT CpeACcTBaTa No Aeno3uTHaTa CMeTKa o
OTNafaHe Ha OrpaHWyeHWeTo 3a nonssaHeto um/3anopa. Cneg
oTnapjaHe Ha  OrpaHN4YeHMETOo 3a non3BaHeTo Ha
cpeacteata/auraHeto Ha 3anopa KnueHTbT ce pasnopexza Cbe
cpeactBata no BpeMeHHaTa OesnuxBeHa CMeTKa €JHOKPaTHO U B
TEXHUS MbJIEH pasMep, cred KoeTo cMeTkaTa Ce 3aKpuea.

VII. BAKPUBAHE

Un.40.(1) 3akpuBaHETO Ha nnaTexHa CMeTka Ce M3BbpLUBA NP
npekpaTtsBaHe Ha PamkoBWs AOrOBOP, HA OCHOBaHME Ha KOWTO TS €
OTKpWTa, MPU CcrnasBaHe M3NCKBaHMATa Mo uyn. 63 oT 3akoHa 3a
NnaTexHUTe YCryru U NnaTexH1Te CUCTEMM.

(2) [oroeopbT 3a cMeTka MOXe Aa bbae npekpaTeH no BCAKO Bpeme
W cMeTKaTa 3akpuTa Mo HapexzaaHe Ha 3aKOHHUTE NpeaCcTaBUTENM Ha
TUTYNSPS UM YMBIHOMOLLIEHM OT HEro nuua ¢ MUCMEHO WCKaHe 3a
3aKpuBaHe Ha baHkoBa CMeTKa W cref, noracsiBaHe Ha BCUYKW TaKCu,
KOMWCWOHM W APYrA PasHOCKM, ABIKUMM OT TWUTYNsAPS, CbrnacHo
pencrteallara Tapuda Ha baHkaTta.

(3) HabupatenHa cmeTka 3a BHaCsHe Ha KanuTan Ha topuan4ecko
nuLe B NPOLEC Ha Y4peasiBaHe Unu 3a yBenuyaBaHe Ha kanutana Ha
tOpPMONYECKO NULIE Ce 3aKpWBa Cea:

1. BnuceaHe Ha ApyxecTBOTO, pecn. 06CTOATENCTBOTO MO
yBENnMYaBaHe Ha kanutana B TbProBCKMSI PETUCTBP, YAOCTOBEPEHO
MO HAAIEXHUS HAYMH;

2. TpekpaTsiBaHe Ha npoledypata Mo peructpauus, pecn.
YBENWYaBaHe Ha KanuTana, yLOCTOBEPEHO C HafNEXHO MofnucaH
NPOTOKONT OT CbOpaHWe Ha Y4peauTEnUTE/ChAPYXHULMTE, pecn.
aKUMoHepuTe, CbAbpXall, pelleHMe 3a MpekpaTsBaHe Ha
npoueaypara, unu Apyr CbOTBETEH [JOKYMeHT. B To3u cnyvan
OaHKkaTa M3nnawa Ha BHOCUTENWTE HanpaBeHUTE BHOCKA B MbieH
pasvep BbB BanyTaTa, B KOATO Ca HanpaBeHW KbM MOMEHTa Ha
BHACSIHETO, CMef 3annalyaHe Ha AbIKUMUTE TaKCu.

3. B cnyyaute no un. 41, an. 1 ot Hactoswmte O6LM ycroBus.
(4) OcobeHa cmeTka Ce 3akpuBa crnef npefcTaBsHe B GaHkata OT
CTpaHa Ha TUTynsps Ha:

1. Konve OT pelweHVeTO Ha CBLOTBETHUS Cbh MO
HECBLCTOATENHOCT, YAOCTOBEPSBALY 3aNN4YaBaHeTo Ha [pYXecTBOTO
OT TbProBCKUS PETUCTBP; UK

2. Komme oT cbpgebHO pelueHwe,  yOOCTOBEpPSBALLO
npekpaTsiBaHe MPOM3BOACTBOTO MO HECHCTOATENHOCT; UK

3. M3puyHo nMCMEHO HapexgaHe Ha  TUTYNsips  npw
npeactaBsHe Ha  paspelleHue OT  CbOTBETHUS  CbA MO
HECHCTOSTENHOCT.

(5) IvkeupaumoHHa cmeTka ce 3aKpvBa Cnef NpeAcTaBsHe Ha
CcnefHUTe JOKYMEHTH:

1. Konue oT cbaebHo pelleHue 3a 3annyaBaHe Ha TUTYNsps OT
TbProBCKUS PETUCTBP;

2. Konve oT cbagebHO pelueHue,  yOOCTOBEpPSBALLO
npekpaTsiBaHe Ha MPOW3BOACTBOTO MO NIMKBUAALMS, NN

3. MI3pny4HO NUCMEHO HapexdaHe Ha TUTYNspS.
Un. 41.(1) BaHkata uma npaBo eLHOCTPaHHO Aa NpekpaTi 4oroBopa
3a baHKoBa CMeTKa U ia 3aKpue CMeTKaTa B CIeHUTE Cryyan:

funds remaining in the deposit and if not otherwise agreed between
the parties, the Bank directs the remaining funds in Client's account
defined in the contract for deposit. If the particular contract for deposit
contains no account and the Client has no other account opened in
the Bank to which the remaining deposit sum could be directed, the
Bank has the right to open ex officio on Client's behalf temporary
interest-free account in order to keep the residual of funds in the
deposit account until the limitation on their use/distraint is no longer
effective. After the limitation on using the funds is no longer
effective/lifting the distraint, the Client disposes with the funds in the
interest-free account as one-time act and in their full amount, then the
account would be closed down.

VII. CLOSING DOWN

Article 40.(1) Closing payment account would be performed at the
time of terminating the framework agreement on whose grounds it
was opened, in conformity with the requirements of article 63 of the
Payment Services and Payment Systems Act.

(2) The contract for the account could be terminated at any time and
the account could be closed upon the order by the legal
representatives of the Account holder or persons authorized by it via
request in writing for closing bank account and after the
extinguishment of all fees, commissions and other costs due and
payable by the Account holder in conformity with the effective Tariff of
the bank.

(3) Fund-raising account for depositing capital of legal entity
undergoing incorporation or for capital increase of legal entity would
be closed down after:

1. Entering the Company, the circumstance of the capital
increase correspondingly in the Commercial Register that is duly
certified;

2. Termination of the registration procedure, or of capital
increase correspondingly that is certified with duly signed Minutes of
the Meeting of founders/co-partners, the  shareholders
correspondingly, which contains resolution on the termination of the
procedure, or another particular document. In this case, the bank
pays the depositors the paid contributions in full and in the currency
in which these were made at the time of deposit, after paying the due
fees.

3. In the cases under article 41, paragraph 1 of the present
General terms and conditions.

(4) Special account would be closed after the Account holder
presents in the Bank:

1. Copy of the judgment by the competent court on insolvency
certifying striking the company off the commercial register; or

2. Copy of judgment that certifies the termination of the
insolvency proceedings; or

3. Explicit order in writing by the Account holder when
presenting a permission by the competent court of insolvency.

(5) Liquidation account would be closed after presenting the following
documents:

1. Copy of judgment for striking the Account holder off the
Commercial Register;

2. Copy of judgment that certifies the termination of the
liquidation proceedings; or

3. Explicit order in writing by the Account holder.
Article 41.(1) The Bank has the right to unilaterally terminate the
contract for bank account and close the account down in the following
cases:
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1. CnyxebHo, oT cTpaHa Ha baHkara:

a) B CnyyanTe Ha NoAabpkaHe Ha HyneBo cango no cMeTkata
33 CPOK OT LUECT MOCMeAoBaTeNHN MeceLa, Kakto u B ChydauTe,
koraTo cMeTkaTa e 06e3 MOCTBNNEHUS 3a MOKPUBAHE Ha AbIKMMUTE
kbM baHkaTa meceyHu Takcu cbrnacHo Tapudata Ha Bankata B
NPOLbITIKEHNE Ha LIECT MOCEeA0BATENHN Mecela M B Cryyal ye no
cmeTkaTa HaAma usgageHa aebutHa kapTa. B Tosn cnyvan Bankara
“Ma NpaBo eAHoCTPaHHO 1 6e3 npeansBecTve [a 3akpue cMmeTkata
crnef u3ThyaHe Ha LWecTus Mecel,.

6) B cnyyanTe, Korato no 3amopupaHa CMeTka ca Hamuue
€[HOBPEMEHHO CriegHuTe oBCToATENCTBa: KbM  3amopupaHaTta
CMeTka HsAMa u3papeHa pebutHa kapta M KnueHTsT nopabpxa
Hyneeo cango no cMmeTkata 3a cpok oT 12 /gBaHapecet/
nocnefoBaTeNnHM Meceua W cmeTkata e 6e3 nocTbhneHns B
npogbikeHne Ha 12 /gBaHapeceT/ nocnepoBaTeNnHW  Meceua,
BaHkata “Ma npaBo egHocTpaHHO M 6e3 npeam3BecTve Aa 3akpue
cmeTkaTa, 6e3 fga Ab/KM OOMbAHUTENHO YBEOOMMEHWE Ha KNeHTa
3a ToBa.

2. Crnepn v3TnyaHe Ha npegBapuTErHO AOTOBOPEHUS CPOK, 3a
KOWTO CMETKaTa € OTKPMTa, ako MMa TaKbB.

3. bBaHkata wma npaBo NO BCAKO BpemMe Aa MNpekpaTy

OescpouyeH [forosop 3a DaHKkoBa CMeTka C  ABYMECEYHO
npeanssecTue, KOETO Ce NpegocTaBs Ha KnueHTa Ha XapTueH wunw
Apyr ObAroTpaeH HocuTen.
(2) B cnyyain Ha npekpaTsiBaHe, npeobpa3yBaHe Mnu MpoMmsHa Ha
NpaBHO-OpraHu13aLMoHHaTa hopMa Ha KIMEHT — pUaNYECKo Nnue,
HanuyHocTTa MO  CMEeTKaTa Ce  M3nnawa Ha  3aKOHHWUTe
npescTaBuTeny cneg NpeAcTaBsHe Ha HEOBXOAUMUTE LOKYMEHTH.

VIIl. TAPAHTUPAHE HA BITOTOBETE

Un.42.(1) CbBKynHaTa HanuuHOCT MO BCWUYKM OTKPUTU BMOTOBE Ha
WMETO Ha TUTYNspsl, ca rapaHTupaHu ot ®oHaa 3a rapaHTvpaHe Ha
BrioroBeTe B OaHKkUTe, CbIMAcHO YCTAHOBEHOTO B 3akoHa 3a
rapaHTMpaHe Ha Brorosete B GaHkute. ®OHABLT rapaHTMpa MbiHO
n3nnaijaHe Ha CymMuTe MO BIOrOBETE Ha €OHO NuLe B efHa baHka
HesaBKCUMO OT Opos M pasmepa uMm o 196 000 nB., kato B
nocoyeHaTa cyma ce BKIHYBAT W HAYUCIIEHUTE NXBU KbM AaTaTa Ha
OTHemMaHe Ha nuueH3a. Pasnopeabata no NPeaxogHOTO U3peyeHre
He Ce npwnara cnpsamo nnua, npugobuny npasa no Bror B pesynrart
Ha W3BbPLUEHN pa3NOpeduTENHM LENCTBMA C Bfiora B Cpoka Ha
JeicTBie Ha mepkute no un. 116, an. 2, 7. 2 n 3 ot 3akoHa 3a
KPEOWUTHUTE MHCTUTYLMM W cref AataTa Ha u3faBaHe Ha akT no un.
20, an. 1 ot 3IBB.

(2) To-ronsim pasmep Ha rapaHuusTa Moxe Aa 6bhe ypendeH
CcbrnacHo 3akoHa 3a rapaHTupaHe Ha BrnoroeTe B DaHkuTe. B Taan
Bpb3Ka CrieaHUTE BIOTOBE Ca rapaHTupaHu B pasmep o 250 000 ns..
3a CpoK TpU MeceLa OT MOMEHTa, B KOUTO CymaTa € KpeguTvpaHa no
CMETKa Ha BMOXWUTENS, WM OT MOMEHTA, B KOWTO BROXMTENAT €
npugobun NpaBoTo Ja ce pa3nopexaa CbC cymaTa Ha Bnora:

1. BMOroBe Ha (pM3NYECKM NULA, Bb3HUKHANM B pesyntaT Ha
CAENKN C HELBVKUMW UMOTU 32 KUILLHY HYXXAK;

2. BNOTOBE Ha (PM3MYeCcKy NnLa, KOMTO Bb3HUKBAT B pe3ynTaT Ha
n3nnaTeHu Cymu Mo NOBOA Ha CKMKOYBAHE WK MpekpaTsiBaHe Ha
Opak, npekpaTsiBaHe Ha TPYZOBO WMW CryebHO MPaBOOTHOLLEHNE,
WHBANMUOHOCT AN CMBPT;

3. BMOroBe, KOWTO Bb3HMKBAT B PE3yMNTaT Ha 3acTpaxoBaTenHu

WM OCUTYPUTENHW  MNaljaHWs WM Ha  M3NnalaHeTo  Ha
obe3lleTeHne 3a Bpean OT MPEeCTbMeHWss WM OT OTMeHeHa
npucbaa.

(3) BrioroseTe no an. 2 He yyacTBaT B W34MCASBAHETO Ha 06LLMs
pasmMep Ha 3agbikeHWeTo Ha OaHkaTa KbM €OuH  BROXUTEN
CbrIacHo an. 4 B pamkuTe Ha cpoka no an. 2.

(4) B cnyyai Ye OTKPUTUTE OT TUTYIISAPS BMOTOBE Ca NOBEYE OT efNH,

1. Ex officio, on behalf of the Bank:

a) in the cases of maintaining zero balance of the account for a
term of six consecutive months as well as in the cases in which the
account is without inflows for covering the monthly fees due and
payable to the Bank according to Bank’s tariff, for a term of six
consecutive months and in the case that no debit card was issued to
the account. In this case, the Bank has the right to unilaterally and
without notification to close the account down after the expiration of
the sixth month.

b) in the cases whereas to arrested account the following
circumstances are simultaneously present: to the arrested account no
debit card was issued and the Client has been maintaining zero
balance to the account for a term of 12 /twelve/ consecutive months
and the account has been without inflows for 12 /twelve/ consecutive
months, the Bank has the right to unilaterally and without notification
to close the account, without owing additional notification to the client,
to this end.

2. After the expiration of the term agreed in advance for which
the account was opened, if any

3. The Bank has the right at any time to terminate particular
contract for payment account without fixed effective term and with
two-months’ notification with which the Client is to be provided on
paper or other tangible carrier.
(2) In the case of termination, transformation or change of the legal-
organizational form of a client - legal entity, the funds available in the
account would be paid to the legal representatives after presenting
the necessary documents.

VIIl. DEPOSITS GUARANTEE

Article 42.(1) The aggregate availability in all the opened deposits on
behalf of the account holder are guaranteed by the Fund for bank
deposits guarantee, in conformity with the provisions of the Bank
Deposits Guarantee Act. The Fund guarantees full payment of the
sums to the deposits of one person in a single bank, irrespective of
their number and to the amount of 196 000 BGN, whereas the
defined sum includes the accrued interest as of the date of license
withdrawal. The provisions under the previous sentence is not
enforceable towards persons who acquired rights to a deposit as a
result of performed dispositive actions with the deposit, during the
effective term of the measures under article 116, paragraph 2, points
2 and 3 of the Credit Institutions Act and after the date of issuing an
act under article 20, paragraph 1 of the Bank Deposits Guarantee
Act.

(2) Higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
guaranteed to the amount of 250 000 BGN, for a term of three
months as of the time at which the sum was credited to depositor’s
account, or at the time when the depositor got he right to dispose with
deposit’s sum:

1. deposits of physical persons that result from transactions with
real estates for residential needs;

2. deposits of physical persons that result from sums paid on the
occasion of entering or terminating marriage, terminating labour legal
or official relation, disability or death;

3. deposits that result from insurance or social insurance
payments or the payment of indemnity for damages suffered as a
result of crimes or cancelled sentence.

(3) The deposits under paragraph 2 are not included when calculating
the total amount of bank’s obligation towards a single depositor under
paragraph 4 within the term under paragraph 2.

(4) In the case the deposits opened by the Account holder are more
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IEBﬁﬁk

3a fa Obae onpefeneH o6WMAT pasMep Ha 3afbiKEHUETO Ha
BaHkaTa, BCUYKM BMOTOBE, BKMIOYUTENHO HAYMCNIEHUTE BLPXY TAX
nuxau, ce cymmpart. lNpu cbbupaHeTo BMOroBeTE B YyXAECTpaHHa
BaryTa y4yacTBaT C IeBOBaTa CU PaBHOCTOWMHOCT, OMpeAeneHa no
kypca Ha BHb kbM patata Ha usgasaHe Ha akT no 4n.20, an.1 oT
3aKoH 3a rapaHTupaHe Ha Brnorosete B baHkute (3IBB).

(5) Mpw Brior B non3sa Ha TpeTo NuLie, NPaBo Aa NOMyyn rapaHuus no
BMOTa MMa MMUETO, B 4MSTO MOM3a € OTKPUT  BROrbT
(beHednumepBT), OCBEH ako JOrOBOPBT NpeaBukaa ApYro.

Un.43.(1) He ce npepocTtaBsi rapaHLmsi M0 BIOrOBE, Bb3HUKHAMN WK
CBbP3aHu CbC COENKW UNu JEeNCTBUS, NPEeACTaBNsABaLL/ U3NMpaHe Ha
napu no CMUCHIA Ha Yn. 2 0T 3aKoHa 3a MepKUTe CpeLLy U3NUPaHETO
Ha napv unu uMHaHcMpaHe Ha TEPOPU3bM N0 CMUCHA Ha 3akoHa 3a
MepkuTe cpelly (pMHAHCUpPaHeTO Ha TepopuaMma, YCTaHOBEHW C
BMs3Ma B cuna npucbaa.

(2) He ce wsnnawat Bnoroe, YMATO TUTYynsp He e 6un
MOEHTUUUMPaH CbracHo 3akoHa 3a MEepKWTe CpeLly U3NMpaHeTo
Ha napu KbM AaTaTa Ha u3aaBsaHe Ha akt o un. 20, an. 1 ot 3[Bb.

(3) He ce w3nnawat cymute Mo CMETKW, MO KOWTO He € MMano
onepauumu Mo HapexaaHe Ha BROXWTENs B nocnegHute 24 meceua
npeau fatata Ha u3gaeaHe Ha akT no un. 20, an. 1 ot 3[Bb u
cangoTo no Tax e no-manko ot 20 ne.

Un. 44.(1) He ce n3nnawat rapaHTMpaHuTe pa3mepy Ha BIIOrOBETE
B baHkaTa Ha cnegHuTe nuua: 1. apyru 6aHku, korato ca HanpaBeHy
OT TAXHO MUME 1 3a TAXHA CMETKA; 2. (PUHAHCOBW MHCTUTYLWW NO Yn.
3 oT 3aKoHa 3a KpPeauTHUTE MHCTUTYUMM; 3. 3acTpaxoBaTenm W
npesacTpaxosaTenu no 4n. 12 ot Kogekca 3a 3actpaxoBaHeTo; 4.
NEHCUOHHOOCUTYPUTENHI OPYXecTBa 1 (DOHOOBE 3a 3a4bIDKUTENHO
N [JoOpOBOMHO MEHCMOHHO OCUTypsiBaHe; 5. WHBECTULMOHHU
nocpeaHuLY; 6. KOMEKTUBHU MHBECTULMOHHA CXEMM, HaLMOHaMHW
WHBECTULIMOHHM (HOHLOBE, anTepHATUBHU WHBECTULIMOHHM (HOHOOBE
W ApYXeCTBa CbC CneuuanHa MHBECTULMOHHA Len; 7. BmKETHH
opraHusauuu no § 1, 7. 5 oT JOMbAHUTENHUTe pasnopendbu Ha
3akoHa 3a nybnuyHuTe dmHaHcy; 8. PoHaa 3a KOMMEHcMpaHe Ha
nHeectutopute, ®oHaa 3a rapaHTMpaHe Ha BroroBeTte B GaHkuTe
apaHunoHHus choHa no un. 518 ot Koaekca 3a 3acTpaxoBaHeTo.
Un.45.(1) B cnyyain Ha OTHeMaHe IMLEH3 3a W3BbpLIBaHE Ha
OaHkoBa fenHocT, PoHOBT M3nnaLa 3agbmkeHusaTa Ha baHkaTa KbM
TUTYNSPS 4O rapaHTMpaHuTe pasmepy. M3nnallaHeTo ce u3BbpLUBa
ype3 epHa WM noeeye OaHKM, ONpeLeneHn B CMMCHK OT
YnpasutenHus cbeeT Ha PoHAa 3a rapaHTUpaHe Ha BroroseTe B
BaHkuTe.

(2) B cpok He MO-KbCHO OT [Ba paboTHM [HW Npeaun 3anoyBaHe
M3nnaLlaHeTo Ha Cymu OT (OHAa, yNPaBUTENHUST CbBET Ha (oHaa €
ONTbXEH [ia OMOBECTU B Hal-Marko [Ba LieHTpanHu exeaHeBHUKa 1
Ha CBOSITa MHTEPHET CTPaHMLA [LeHsl, OT KOWTO BIOXWTENUTE Ha
GaHkaTa mMoraT fja nonyyasart nnaijaHus ot PoHAa, KakTo u GaHkaTa
unn GaHKMTE, YpEes KOMTO LLe CE M3BBPLUBAT TE3W NNaLLaHNS.

(3) PoHObLT ocurypsiBa JOCTBN Ha BRoXuTenWTe Ha GaHkata Ao
noanexaluure Ha u3nnallaHe CymMu No rapaHTUpaHWTe BIIOTOBE He
Mo-KbCHO OT 7 paboTHM AHM OT JaTaTa Ha u3aaBaHe Ha akT no yn.20,
an. 1 ot 3rBB.

[X. AOCTBM A0 NNATEXHA CMETKA B BAHKATA 3A LIEENATE
HA YCNYTY NO MHALNNPAHE HA MNALLAHE U YCIYTU NO
NMPEOOCTABAHE HA MIHOOPMALINA 3A CMETKATA. TPETI

CTPAHW JOCTABYMLIM HA MITATEXHN YCIYTU

Un. 46.(1) Korato nnatexHata cmeTka Ha KnueHTa e JOCTbMHa
OHMalH MocpeacTBOM nonasaHeTo Ha ycnyrata [1 bank OnnaiH —
ycnyra 3a otpaneyeHo 6GaHkupade, KnueHTbT uma npaso [a
paspeln [oCTbN [O nnaTexHara Cu CMeTKa Ha TpeTu CTpaHu —

than one, in order to define the total amount of Bank’s obligation, all
the deposits, including the interest accrued on it, would be summed
up. When aggregating the deposits in foreign currency, these are
considered in their BGN equivalence defined according to the
exchange rate of the Bulgarian National Bank as of the date of act's
issuance under article 20, paragraph 1 of the Bank Deposits
Guarantee Act (BDGA).

(5) In the case of deposit in the interest of third party, right to receive
guarantee to the deposit is of the person in whose interest the deposit
was opened (beneficiary) unless provided otherwise in the contract.
Article 43.(1) No guarantee is provided for deposits that have
occurred or are related to transactions or actions being money
laundering under article 2 of the Anti-Money Laundering Measures
Act or terrorism funding under the Funding Terrorism Measures Act
that are established with effective sentence.

(2) No deposits are payable if their account holder was not identified
under the Anti-Money Laundering Measures Act as of the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(3) No sums are payable to accounts to which no operations were
performed upon depositor's order in the last 24 months before the
date of issuing an act under article 20, paragraph 1 of the Bank
Deposits Guarantee Act and the balances to them is lower than 20
BGN.

Article 44.(1) The guaranteed amounts of deposits in the Bank would
not be payable to the following entities: 1. Other banks if these were
made on their account and their behalf; 2. Financial institutions
under article 3 of the Credit Institutions Act; 3. Insurers and re-
insurers under article 12 of the Insurance Code; 4. Pension
insurance companies and funds for mandatory and voluntary
pension insurance; 5. Investment intermediaries; 6. Collective
investment schemes, national investment funds, alternative
investment funds and special investment vehicle; 7. Budget
organizations under § 1, point 5 of the supplementary provisions of
the Public Finance Act; 8. Investors’ Compensation Fund, Deposits
in Banks Guarantee Fund and the Guarantee Fund under article 518
of the Insurance Code.

Article 45.(1) In the case of withdrawing the license for doing banking,
the Fund pays bank’s obligations to the Account holder, up to the
guaranteed amounts. The payment would be effected via one or
more banks defined in the list by the Management Board of the Fund
for bank deposits guarantee.

(2) In a term not later than two business days before the start of sums
payment by the fund, Fund’ Management Board should announce in
at least two central daily newspapers and at its webpage the date on
which bank’s depositors could receive payments from the fund, as
well as the bank or banks that would effect these payments.

(3) The Fund provides bank depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days
as of the date of act issuance under article 20, paragraph 1 of the
Bank Deposits Guarantee Act.

[X. ACCESS TO PAYMENT ACCOUNT IN THE BANK FOR USING
SERVICES TO INITIATE PAYMENT AND SERVICES FOR
PROVIDING INFORMATION ABOUT THE ACCOUNT. THIRD
PARTIES PROVIDERS OF PAYMENT SERVICES
X.

Article 46.(1) If Client's payment account is accessible online while
using the service “D Bank Online”, the Client has the right to allow
access to his or her payment account to third parties — providers of
payment services (TSPPS). The latter could be Payment Initiation
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poctaBumuy Ha nnatexHu yenyru (TCOMY). Mocnegrute morat fa
Obaar [OCTaBUMUM Ha YCMyrM NO WHULMMPpaAHe Ha nnallaqe
(Payment Initiation Service Provider - PISP) w/unu goctaBunum Ha
yCryr1 No npefocTaBsHeE Ha WHopmaums 3a cmetka (Account
Information Service Provider - AISP).

(2) KnueHTBT TpsibBa @ NONOXM BCUYKM YCUIMS 3@ pasymeH 13bop
npu onpesensHeTo u u3nonasaHeTo Ha PISP u/mnu AISP, kato ce
yBEpU Npeau Bnu3aHe BbB B3aumooTHoLeHus ¢ TCAMY, ye TCAMY
npeaocTaBs ycnyrute 3akoHocbobpasHo. Beekn TCOMY cneaea aa
€ perucTpupaH WmM JMUEH3MpaH fa MpeaocTaBs YCryruTe Mo
npesocTaBsHe Ha MHOpMaLMs 3a CMeTKa U/vnn No MHWLMMPaHE Ha
nnawaHe. KnueHTbT mMoxXe Oa W3BbPLUM MpoBepka B nybnuyHuTe
perucTpy, NoaabpXaHu Ha cTpaHuuata Ha Bbnrapckata HapogHa
BaHka www.bnb.bg, cboTBETHO OT LleHTpanHus enekTpoHeH
PerucTbp, NOAABbPXKAH Ha WHTEPHET cTpaHuuata Ha EBponenckus
BaHkoB opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnneHTBT € u3usano otroBopeH 3a u3bopa Ha TCOMY, kakto 1 3a
onpegensHe Ha ycnoswusTa, npu kouto TCOMY we my npegocrtass
CbOTBETHUTE ycnyrn. Mpu HEM3MBIHEHME Ha 3aObMKEHUsTA CU KbM
BaHkata, KnneHTbT He MOXe [a npaBu Bb3paKEHWSs, OCHOBAHU Ha
OTHOLLEHUsITa My C TPETM nnua, B T.4. ¢ TCAMY.

(4) baHkaTa He HOCK OTFOBOPHOCT 3a MPEAOCTaBsSHe OT CTpaHa Ha
KnueHTa Ha nuyHUTEe My CPEACTBA 3a €NEKTPOHHA MAEHTUMKaLNS
33 OHMalH 4OCTBN A0 MnaTexHaTa My cMeTka B baHkata Ha TpeTw
nuua, Bkn. 1 Ha TCOMNY.

(5) baHkaTa e npuema kaTo HapefeHu oT KnueHTa mocTbnaaLy
NNaTeXHW HapexhaHws, CBbp3aHM C MNnaTexHata CMeTka Ha
KnueHta u uckaHmns 3a uHdopMauns 3a miaTexHaTta CMeTka Ha
KrvenTa, nogagequ ypes TCAMY n npu ycnosue ye ycnee faa
noeHTduumpa KnmeHTa, cbrnacHo wmanckBaHusta Ha un.100 ot
3MYMC u npu cnassaHe Ha [enerupan pernament (EC) 2018/389
Ha Komucusita or 27 HoemsBpu 2017 r. 3a [OOMbIHEHWE Ha
OupektuBa (EC) 2015/2366 Ha EBponeiickus napnameHT u Ha
CbBeTa MO OTHOLLEHME Ha perynaTopHUTE TEXHUYECKWU CTaHZapTy
33 3a4bNO0YEHOTO YCTaHOBSABAHE Ha MAEHTUYHOCTTA Ha KMWEHTa W
OBLYMTE M CUTYPHW OTBOPEHN CTAHZAPTM Ha KOMYHMKALWS.

(6) BaHkata uma npaBo fa OTKaXe JOCTHbM A0 NiaTexHa CMeTka Ha
PISP/AISP, B cryuait Ye yCTaHOBM MM Ma OCHOBaHUS Aa CYMTa, e
€ HanuLe HepaspeLueH AOCTbN UMK JOCTBN A0 NaTeXHaTa cMeTka
Ha KnueHTa C Uen w3Mama, BKIOYMTENHO  HepaspeLleHo
WHULMMpaHe Ha NNaTexXHa onepawus Unn MHULMMPaHe Ha nnaTtexHa
onepauus ¢ uen u3Mama. B TakuBa cnyvau baHkata e nonoxm
HeobxogumuTe younus ga yBedomn KnueHTa, C U3KMKOYEHWe Ha
cryyauTe, Korato npefoCTaBsHETO Ha TakaBa WHQOpMauus He e
paspeLleHo nopagu CbobpaXeHUst 3a CUrypHOCT WNK C Orfeq Ha
Cna3BaHeTOo Ha HOPMATWBHYM U3NCKBAHWS.

(7) baHkaTa He HOCM OTFOBOPHOCT 3a [eicTBudTa WM
BespenctanaTa Ha TCAMY, HUTO 3a NPUYMHEHM B pe3ynTaT Ha ToBa
Bpean. baHkata He e cTpaHa MO NPaBOOTHOWEHMATA MEXIY
Knuenta n TCOMY. Takeute, kouto TCAOMY Hauncnasat ca OTAENHM
OT TaKcuTe, HauncnsBaHe oT baHkara.

X. BALNTHM MEPKM NPU NPEJOCTABAHE M MON3BAHE HA
MNATEXHW YCINYT U

Un.47.(1) baHkaTa kopuripa HepaspeLleHa Unu HETOYHO U3MbIIHeHa
nnaTtexHa onepauus camo ako KnueHTsT e yBegomun baHkata 3a
ToBa 6€3 HeocHoBaTenHo 3abaBsHe, crief kato € y3Han 3a Takasa
onepaumsi, KOSTO nopaxzaa Bb3MOXHOCT 3a NpeAsiBsBaHe Ha npasara
My, HO He Mo-KbCHO OT 13 Mecela OT JataTa Ha 3agb/ikaBaHe Ha
cmeTkata My. CmsTta ce, ye KnueHTbT e y3Han 3a HepaspelueHaTa
WAW HETOYHO W3MbHEHaTa nnaTexHa onepauus Hal-KbCHO C
nonyyaBsaHe Ha uHcopmayusTa no un. 57, an. 1 unm un. 65, an. 1 ot
3Myrc.

Service Provider (PISP) and/or Account Information Service Provider
(AISP)

(2) The Client should make all reasonable efforts for making
reasonable choice when defining and using PISP and/or AISP, after
checking before stepping into relations with TSPPS that TSPPS is
rendering the services in lawful manner. Each and every TSPPS
should be registered or licensed to be rendering the services on the
provision of information about account and/or payment initiation. The
Client could make a check in the public registers maintained at the
webpage of the Bulgarian National Bank www.bnb.bg,
correspondingly from the Central Electronic Register, maintained at
the webpage of the European Banking Authority (EBA) at the
webpage www.eba.europa.eu.

(3) The Client bears full liability for the selection of TSPPS as well as
for defining the terms and conditions according to which the TSPPS
would be rendering the particular services. In the case of default
under his or her obligations towards the Bank, the Client may not
raise objections based on his or her relations with third parties,
including with TSPPS.

(4) The Bank would not be held liable for Client's personal means for
e-identification for online access to his or her payment account in the
Bank to third parties, including to TSPPS.

(5) The Bank would perceive as ordered by the Client incoming
payment orders related to Client's payment account and requests for
information about Client's payment account, filed via TSPPS and as
long as he/she manages to identify the Client, in conformity with the
requirements of article 100 of the PSPSA and in conformity with
Delegated regulation (EU) 2018/389 of 27 November 2017
supplementing Directive (EU) 2015/2366 of the European Parliament
and of the Council with regard to regulatory technical standards for
strong customer authentication and common and secure open
standards of communication.

(6) The Bank has the right to refuse access to the payment account
of PISP/AISP, in the case that we find out or there are grounds to
believe there is unauthorized access or access to Client's payment
account for fraudulent purposes, including unauthorized initiation of
payment operation or initiation of payment operation for fraudulent
purpose. In these cases, the Bank would make the necessary efforts
to inform the Client, except for the cases in which the provision of
this information is not allowed because of security concerns or in
view of conformity with the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness
of TSPPS, nor for the resulting damages. The Bank is not a party to
the legal relations between the Client and TSPPS. The fees accrued
by TSPPS are separate from the fees accrued by the Bank.

XI. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 47.(1) The BANK corrects nonauthorized or imprecisely
performed payment operation, only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation, which brings about the opportunity to enforce his or her
rights, but not later than 13 months as of the date of indebting his or
her account. It is believed that the Client got to know of the non-
authorized or imprecisely performed payment operation not later than
receiving the information under article 57, paragraph 1 or article 65,
paragraph 1 of the PSPSA.
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(2) CpokbT 3a yeefomsBaHe Ha baHkata 3a HepaspelleHa wiw
HETOYHO W3MbMHEHa NrnaTexHa ornepauus He ce npunara, Korato
baHkata He € M3nbrHWNa 3adbiKeHMATa C1 3a NpefocTaBsHe Ha
nHchopmaLms 3a nnaTexHata onepauums cbriacHo [nasa YeTsbpTa
ot 3MYTIC.

Un.48 B cnyyait Ha 6€3CnopHO yCTaHOBEHA HepaspelleHa nnaTexHa
onepaums bBaHkata Ha nnateua My Bb3CTaHOBsBa He3abaBHO
CTOMHOCTTa Ha HepaspelleHaTa nrnaTexHa onepauus U BbB BCEKM
cryyaii He Mo-KbCHO OT Kpasi Ha creaBalLms paboTeH AeH, Cnea Kato
e 3abenssan wnm e 6un yBeAOMEH 3a onepauusTa, OCBEH Korato
baHkaTa Ha nnateua MMa OCHOBATENHW CbMHEHMS 3a M3Mama U
YBEOOMM CbLOTBETHUTE KOMMETEHTHW opraHn 3a ToBa. Korato e
Heobxogumo, baHkata Ha nnateua Bb3CTaHOBABa MraTexHata
CMETKa Ha nnaTeLa B CbCTOSHUETO, B KOETO TS 1 Ce Hammpana, ako
He Oelle u3MbHEHa HepaspelleHaTa nnaTexHa onepauus.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTa cMeTka Ha nnaTteua e He
No-KbCHO OT JaTtaTa, Ha KOATO cMmeTkata e Buna 3agbikeHa CbC
cymaTta Ha HepaapelleHaTa nnaTexHa onepauus.

Un.49 baHkaTa He HOCK OTFOBOPHOCT 3a NoHeceHu oT KnueHTta Bpeau
B pesynTaT Ha HepaspelleHW NnaTexHu onepauun, ako Te ca
MPUYMHEHM MNpW M3MamnInMBO noBedeHue Ha KnveHta wnn ca
CBBP3aHM C HEW3MBIIHEHNETO Ha €4HO UMW MOBEYE OT 3agbIKeHNsTa
Ha KnneHta no un. 75 ot 3MYMNC npu nposiea Ha ymuchbn unn rpyda
HebpexHOCT.

Un.50.(1) Korato nmaTexHo HapexgaHe € U3MbIHEHO B
CbOTBETCTBME C MOCOYEHWS B HEr0 YHWKaNeH uaeHTUduMkaTop,
HapeXOaHeTo Ce CMATa 33 TOYHO M3MbAHEHO MO OTHOLIEHWE Ha
nomny4atens, NOCOYEH C YHUKamHNS AEHTUdMKaTOp.

(2) BaHkaTa He HOCW OTFOBOPHOCT 33 HEW3MbIHEHWETO WK
HETOYHOTO U3MbIHEHWE Ha MiaTexHa onepauus Npu HETOYHOCT Ha
nocoyeHus ot  KrveHta  yHukaneH  wmpeHtudmkatop.  [Mpu
HeU3MbiHEHNe Ha NnaTexHa onepauus nopagu NOCoYBaHe Ha
HeBanuaeH yHukaneH upeHtudukartop, baHkarta, feicTsalla KaTto
GaHka Ha HapeguTens, Bb3CTaHOBSBA CymaTta MO nnaTexHata
CMETKa Ha HapeauTens Ha crefpalyns paboTeH AeH. B cnyvante no
npeaxogHnUTe ABe M3peyeHus baHkata B pamkuTe Ha gbmxumara
rpuka Lie MoMoXM yCunns 3a Bb3CTAHOBABaHe Ha cymata mno
nnaTexHaTa onepauus, kato MMa NpaBO Aa HayMcnM 3a ToBa
Bb3CTaHOBSBaHe Takca B pa3mep, CbrnacHo Tapudara.

Un.51.(1) Korato e nogapeHo nnatexHo HapexgaHe ot KnueHta B
ka4ecTBOTO My Ha nnatel, Ao baHkata, baHkaTta HOCK OTFOBOPHOCT
npen KnueHTa 3a TOYHOTO M3MbIHEHME HA MnaTexHaTa onepawuus,
OCBEH aKo [OKaxe, Ye [OCTaBYAKbT Ha MNMaTeXHW YCryrm Ha
nomnyyaTens € nofy4mn cymarta no nnaTexHata onepaums B Cpoka no
un. 87, an.2 ot 3MMYTC, B KOWTO CMyyalt AOCTABYNKBLT HA MATEXHM
YCNyrn Ha nonyyaTens HocW OTFOBOPHOCT Mpef moryvatens 3a
TOYHOTO U3MbIIHEHe Ha NaTexXHaTa onepawus.

(2) B Te3u cnyvau, korato baHkata AelcTBa kaTo AOCTaBYMK Ha
NNaTexXHU YCIyru Ha nnaTewa n HoOCK OTFOBOPHOCT ChIMACHO ChluaTa
TOYKa, TS CBOEBPEMEHHO Bb3CTaHOBsBa Ha Knnewta cymarta Ha
HEU3MbIIHEHATa WM HETOYHO W3MbfIHEHATa NnaTexHa onepauws,
pecn. Bb3CTAHOBSBA 3aAb/hKeHaTa nnatexHa cMeTka Ha KnuneHta B
CbCTOSHMETO, B KOETO T 1 ce Hammpana ako He e 6una n3BbpLLeHa
HETOYHO W3MblHEHAaTa MnaTexHa onepauws. BambopbT 3a
3aBepsiBaHe Ha nnaTexHara CMeTka Ha nnateua € He MO-KbCHO OT
paTata, Ha koATo CMeTkaTta e buna 3afgbikeHa CbC cymata Ha
nnaTexHaTa onepaums.

(3) B cnyvante, korato baHkaTa [feicTBa KkaTto AOCTaBYMK Ha
NNaTeXHU YCyrn Ha noryyatens 1 HocW OTFOBOPHOCT CbNIACHO
cbllata Touka, T He3abaBHO OCMrypsBa Ha pasnonioXeHne Ha
KnueHta B Ka4ecTtBOTO My Ha monyyaTen cymara mo nnatexHara
onepaums, pecn. 3aBepsiBa nnatexHata My CMeTka CbC CbOTBETHaTA
CyMa C Banbop He Mo-KbCHO OT faTtaTa, Ha KosTo cMeTkata bu Buna
3aBepeHa, ako onepauusta e 6una M3NbHEHa TOYHO, B
cboTBeTcTBMe ¢ 4. 89 ot 3MYTIC.

(2) The term for notifying the Bank on non-authorized or imprecisely
performed payment operation would not be effective if the Bank has
defaulted under its obligations to provide information about the
payment operation under the Fourth Chapter of the PSPSA.

Article 48 In the case of indisputably established non-authorized
payment operation, payer's Bank reimburses for him/her immediately
the value of the nonauthorized payment operation and in every
cases, not later than the end of the next business day, after noticing
or being informed on the operation, unless payers Bank has
reasonable grounds to suspect fraud and inform the competent
bodies to this end. If necessary, payer's Bank recovers payer’s
payment account to the condition it would have been, weren't it for
the nonauthorized payment operation. The value date for certifying
payer's payment account is not later than the date on which the
account was indebted with the sum of the nonauthorized payment
operation.

Article 49 The Bank would not bear liability for damages suffered by
the Client as a result of nonauthorized payment operations, if these
were caused as a result of Client’'s fraudulent behaviour or are related
to the default under one or more obligations of the Client under article
75 of the PSPSA in malicious intent or gross negligence.

Article 50.(1) If the payment order was executed in conformity with
the unique identifier stated in it, the order would be perceived as
precisely performed in terms of the recipient defined with the unique
identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of payment operation, in the case of
imprecision in the unique identifier defined by the Client. In the case
of non-performance of the payment operation because of stating
invalid unique identifier, the Bank acting in its capacity of orderer’s
bank, reimburses the sum to orderer’s payment account on the next
business day. In the cases under the previous two sentences, the
Bank within the scope of due care would make efforts to reimburse
the sum of the payment operation, whereas it would have the right to
accrue fee at the amount according to the Tariff, for this
reimbursement.

Article 51.(1) If payment order was filed by the Client in his/her
capacity of payer to the Bank, the Bank bears responsibility before
the Client for the precise performance of the payment operation
unless he or she proves that the provider of payment services to the
recipient received the sum under the payment operation in the term
under article 87, paragraph 2 of the PSPSA, in which case the
provider of payment services to the recipient bears liability before the
recipient for the precise performance of the payment operation.

(2) In these cases in which the Bank acts as provider of payment
services to the payer and bears liability in conformity with the same
point, it reimburses in timely manner for the Client the sum of the
non-performed or imprecisely performed payment operation, recovers
the indebted payment account of the Client in the condition in which it
would have been, weren't it for the imprecisely performed payment
operation. The value date for certifying the payment account of the
payer is not later than the date on which the account was indebted
with the sum of the payment operation.

(3) In the cases in which the Bank acts as provider of payment
services to the recipient and bears liability in conformity with the
same point, it would immediately provide the Client, in his or her
capacity of recipient, the sum of the payment operation,
correspondingly certifies his or her account with the particular sum,
whose value date is not later than the date on which the account
would have been certified, were the operation performed precisely, in
conformity with article 89 pf the PSPSA.
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(4) B cnyyai Ha HeWsmbiHEHa MMM HETOYHO W3MbIHEHA NnaTexHa
onepauusi, HapeaeHa ot KnueHTa B KayectBOTO My Ha nnaTtel,
baHkata npu noucksaHe npeanpuema AeWCTBUS B paMKuTe Ha
ObIKMMaTa rpyxa 3a NpocneasBaHe Ha MnaTtexHaTa onepauns w
yBegomsBa KnneHTa 3a pesynrara.

Un.52.(1) KoraTo nnaTexHo HapexaaHe ce nopasa Ao baHkata ot
unn ype3 KnueHta B Ka4yecTBOTO My Ha nonyyaten, baHkata Hocu
0TroBOpHOCT npef KnueHTa 3a TOYHOTO MpefaBaHe Ha MNaTeXHOTOo
HapexaaHe Ha [OCTaBuMKa Ha MIATEXHW YCMyrM Ha nnateua B
cboTtBeTcTBME ¢ Yn.87, an. 6 ot 3MYMC, kato e AnbxHa He3abaBHO
[a npefage CbOTBETHOTO MIATEXHO HapexaaHe Ha AOCTaByMKa Ha
nnaTexHu ycrnyru Ha nnateya. B cnyyai Ha 3abaBeHo npefaBaHe Ha
NNaTeXHOTO HapexdaHe BanbOpPbT HA 3aBEpsiBAHEe Ha NnaTexHara
CMeTKa Ha nomnyyaTens CbC cymarta no onepauusTa € He no-KkbCHO 0T
[arata, Ha KosTo cMeTkaTa Ou Guna 3aBepeHa, ako onepauusTa e
n3mbHeHa be3 3abaBa.

(2) BaHkaTta, geicTBaiikm KaTo LOCTABYMK Ha NAATEXHM YCAyrn Ha
KnueHTa B Ka4eCTBOTO My Ha MoMy4yaTen, HOCKU OTTOBOPHOCT npen
KnueHtTa 3a M3MBbIHEHWETO Ha nnaTexHata onepauus B
cvotBeTcTBME € 4. 89 ot 3MYTIC 1 ocurypsia Ha pasnonoxeHne Ha
nomnyyatens cymata no nnatexHata onepauus He3abaBHO crieq
3aBepsBAHETO Ha CMeTkaTa Ha baHkata c Tasn cyma. lnatexHaTta
CMeTKa Ha mofyyaTens ce 3aBepsiBa CbC CymaTta No onepauusita ¢
BanbOp He MO-KbCHO OT AaTaTa, Ha KOATO cmeTkata 6u Guna
3aBepeHa, ako onepauusTa € 6una nanbiHeHa TOYHO.

(3) B cnyyai Ha HEW3MbMHEHa MMM HETOYHO W3MbIHEHA MyaTexHa
onepauuss, 3a koaTo baHkata, [fencTealku kato OaHka Ha
nonyyaTens He HOCM OTFOBOPHOCT NO NPELXOQHUTE  armnuHew,
[OCTaBYMKBLT Ha MAATEXHW YCAyrM Ha mrateua HoCU OTFOBOPHOCT
npes nnaTtela ¥ Bb3CTaHOBSIBA Ha nnateua 6e3 HEOCHOBATENHO
3abaBsHe CymaTa Ha HewsmbiHeHaTa WKW HETOYHO W3MbIHeHaTa
nnaTexHa onepauusi, KakTo U cymute, HEOOXOAUMI 3a MpUBEXAAHe
Ha nnaTexHarta CMeTka B CbCTOSIHWETO, B kOeTo T5 61 ce Hamupana,
ako He e Ouna uW3BbpLUEHA HETOYHO M3MbMHEHaTa MnaTexHa
onepauusi. BanbopbT 3a 3aBepsiBaHe Ha MnaTexHata CMeTka Ha
nnaTeya e He NO-KbCHO OT AaTaTa, Ha KosTo cmeTkata e buna
3a[lbIIKEHA CbC CymaTa Ha nnaTexHaTa onepaums.

(4) B cnyyai Ha HEW3MbMHEHa MMM HETOYHO W3MbIHEHa MnaTexHa
onepauusi, HapegeHa OT KnueHTa B KayeCTBOTO My Ha momyyaten,
baHkaTa npu noucksaHe npegnpuema OEUCTBUS B PaMKUTE Ha
ObIXWMaTa rpyxa 3a NpocrefsiBaHe Ha nnaTexHata onepauus
yBefomsBa KnneHTa 3a pesyntara.

Un.53 baHkaTa Hocu 0TroBopHOCT nped KnueHTa 3a Bb3cTaHoBsBaHE
Ha NnaTeHNTe OT HEro TaKCH, KaKTO U 3@ Bb3CTAHOBSABAHE HA BCUYKM
HAYMCNEHN My NMXBM, BCNEACTBME HA HEW3MBbIIHEHWETO UMM
HETOYHOTO W3MbIHEHWE Ha NnaTexHata onepaums. KNnueHTbT Moxe
[a npeTeHampa obesleTeHne 40 MbIIHNAS pa3Mep Ha NpeTbPMeHNTE
OT Hero Bpeay no obLwus pes v B CbOTBETCTBME C pa3nopesduTe Ha
ObNrapckoTo 3aKOHOAATENCTBO.

Un.54.(1) MpenBuaeHata B npeaxoaHuTe Y. 52 1 53 0TroBOPHOCT OT
baHkaTa He Ce HOCM B CryyauTe Ha W3BBHPEOHW W HEMpPenBUAEHU
obcTosTencTBa 13BLH KOHTpona Ha baHkata, nocneguuute 0T KOUTO
Hen3bexHo Owxa HaCTbMWAM BLMNPEKM MOMOXKEHUTE YCunus 3a
TAXHOTO MPEAOTBpaTsBaHe, KaKTO 1 B CryvauTe, korato baHkata e
[elicTBana B U3MbJIHEHNE HA HOPMATMBHO YCTaHOBEHO 3abITKEHME,
BKMIOYATENHO cnopes npaBoTO Ha EBponeiickus Cblo3  nm
3aKOHOAATENCTBOTO Ha AbPXaBa-uneHka.

(2) baHkaTa He oTroBaps 3a HenpaBOMEpHUTE OENCTBUS Ha TPETU
nuua, ¢ kouto Te ca yBpeaunn KnueHTa, OCBEH ako B 3aKOHa €
NpesBMAEHO UMW € YTOBOPEHO ApPYro.

Un.55 KnueHTbT, B Ka4ecTBOTO My Ha mnaTel, BKIKYUTENHO Mpu
M3BBPLLUBAHE Ha NNaTEXHN OnepaLum ¢ NNaTEXHN KapTh, MMa NpaBo
ha noucka ot baHkaTa Bb3CTaHOBsIBaHe Ha UsnaTta Cyma no Beye
W3MbHEHa W paspeLleHa nnaTexHa onepaums, CbrnacHo yn. 82 ot
3MYMNC, ako T4 e HapeAeHa No WHWUMATMBA Ha WnM 4pes

(4) In the case of non-performed or imprecisely performed payment
operation, ordered by the Client in his or her capacity of payer, upon
request the Bank undertakes actions with due care for tracking the
payment operation and informs the Client on the resullt.

Article 52.(1) If the payment order is filed to the attention of the Bank
by or via the Client in its capacity of recipient, the Bank bears liability
before the Client for the precise transfer of the payment order to the
provider of payment services to the payer, in conformity with article
87, paragraph 6 of the PSPSA, and should immediately deliver the
particular payment order to the provider of payment services to the
payer. In the case of delayed delivery of the payment order, the value
date of certifying recipient's payment account with the sum of
operation is not later than the date on which the account was
certified, were the operation been performed without delay.

(2) The Bank, while acting in the capacity of provider of payment
services to the Client, in his or her capacity of recipient, bears liability
before the Client for the performance of the payment operation in
conformity with article 89 of the PSPSA and provides at recipient’s
disposal the sum of the payment operation immediately after
certifying Bank’s account with this sum. Recipient's payment account
would be certified with the sum of the operation, with value date not
later than the date on which the account would have been certified,
were the operation performed in precise manner.

(3) In the case of non-performed or imprecisely performed payment
operation, in view of which the Bank while acting as recipient’s bank
would not be held liable under the previous paragraphs, the provider
of payment services to the payer would be liable to the payer and
reimburse for the payer without unreasonable delay the sum of the
non-performed or imprecisely performed payment operation, as well
as the sums necessary for bringing the payment account in the
condition in which it would have been, weren't it for the imprecisely
performed payment operation. The value date for certifying the
payment account of the payer is not later than the date on which the
account was indebted with the sum of the payment operation.

(4) In the case of non-performed or imprecisely performed payment
operation that was ordered by the Client in his or her capacity of
recipient, upon request, the Bank undertakes actions with due care
for tracking the payment operation and informing the Client on the
result.

Article 53 The Bank would be held liable before the Client for
recovering the fees paid by him or her, as well as for recovering the
accrued interest as a result of the non-performance or the imprecise
performance of the operation. The Client could claim indemnity to the
full amount of the damages suffered by him or her in the general
manner and in conformity with the provisions of the Bulgarian
legislation.

Article 54.(1) Bank's liability provided for in the previous articles 52
and 53 would not be borne in the cases of extraordinary and
unforeseen circumstances beyond Bank's control, whose
consequences would inevitably occur, despite the efforts made for
preventing them, as well as in the cases in which the Bank acted
furthering the performance of the regulatory obligation, including in
conformity with the legislation of the European Union or the
legislation of the member-state.

(2) The Bank would not be held liable for unlawful actions by third
parties in prejudice of the Client, unless the law provides otherwise.

Article 55 The Client, in his or her capacity of payer, including when
performing payment operations with payment cards, has the right to
ask the Bank to recover the whole sum under already performed and
permitted payment operation, under article 82 of the PSPSA, if it was
ordered upon the initiative of or via the recipient and the following
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nonyyaTens 1 ca Hanuue crnegHuTe yCrosus:

1. KbM MOMeHTa Ha JjaBaHe Ha pa3peLUeHneTo 3a U3MbIHEHNE
Ha nnaTexHaTa onepawuus He € NOCOYEHa HeiHaTa TOYHa CTONHOCT U
CTOMHOCTTa Ha MraTexHaTa onepauusi HagBulwaBa OvakBaHata OT
KnneHTa CTOMHOCT, C Ormep Ha HEeroBuTe MPEeaXOfHM pasxoau 3a
nofobHW onepauun, YCMOBWSITa Ha PaMKOBUS [OrOBOP W Lpyrw
cneuncnyHu 3a cnyyas obcTosTencTsa. 3a LenuTe Ha Tasu Touka
KnueHTbT He MOXe Aa Ce no3oBaBa Ha MPUYWHM, CBbP3aHW C
n3ebplieHa 0OMsHA Ha BanyTa, ako € MPUIOXeH pedepeHTHUST
obMmeHeH kypc, yroBopeH ¢ baHkaTa.

2. VickaHeTo 3a Bb3CTaHOBSBaHe Ha CpeAcTea no peda Ha T. 1
ce otnpaest 0T KnneHta B cpok [0 56 AHM OT gataTta, Ha KosTo €
Buna 3agbmxeHa cvmetkata My. 1o uckaHe Ha baHkata KnueHTsT
NpeacTaBs AokasaTencTBa OTHOCHO HanMYMeTo Ha yCrnoBusTa Mo T.
1. baHkaTa B cpok Ao 10 paboTHW AHW OT NoMy4YaBaHe Ha UCKaHETO,
Bb3CTaHOBsBa Ha KrnueHTa usnata cyma Ha nnaTtexHara onepauus
WK OTKa3Ba Bb3CTAHOBSBAHETO U, KAaTO MOCOYBA OCHOBaHMATa 3a
OTka3 W OpraHuTe, nped Kowto KnveHTbT MOXe Aa Hamnpasu
Bb3PaXeHe, ako He Npuema U3NoXeHUTe OCHOBAHWS 3a OTKas.

3. BbB BCcMukM cryyam bBaHkata uMma npaBo da OTKaxe
Bb3CTaHOBsIBaHE Ha cymata Mo T. 1, ako He ca Hanuue BCHYKN
ycrnosus 1o T. 1, pecn. KnneHTsT He 1 e NpeAcTaBun AokasaTencrea
32 HamnM4meTo M.

4. KnneHTbT HAMa NpaBo Ha Bb3CTaHoBsBaHe no T. 1, ako e
Jan CbIMacueTo CM 33 M3MbIHEHWE Ha MnaTexHaTta onepauus
OvpekTHO Ha BaHkata u BaHkata umu nonyyatensT e npefocTaBuI
WNW OCUrypun Ha pasnonoxeHue Ha KnueHTa B ka4yecTBOTO My Ha
nnatel WHGOpMaLmMs 3a NpeacToswaTa nnaTtexHa onepauns Ham-
Marnko 28 fHu npeaw faTata Ha u3mbiHeHneTo u. MiHdhopmaumsaTa no
NPEeLXOLHOTO M3peYeHne ce n3npalia Ha MocoveHus B AOroBopa
agpec Ha Knuenta wnm no cakc unu ce nocTaBss Ha HEroBO
pasnonoxexue B ocuca Ha baHkaTa, 3a koeTo baHkaTa yBeaomsiBa
KnuenTa.

Un.56.(1) baHkaTa He CMecBa W OT4MTa OTAENHO CPeACTBaTa,
MOMyYeHN OT KNMEHTUTE CW — NON3BATENM HA MMATEXHU YCIyrn CbC
coOCTBEHUTE CM CPeAcTBa MMM C TE3W Ha nuua, KOUTO Ha ce
nonaBaTenit Ha NNaTeXHW YCIyr1 U Npu OTKPUBAHE Ha NPOMU3BOLCTBO
Mo HECBLCTOSITENHOCT Te3u CPEACTBA Ha Ce BKMHYBAT B MacaTta Ha
HECbCTOATENHOCTTA.

(2) CpepcrBaTa 3a M3MbIHEHWE HA MATEXHW OnepaLuu, KOUTO BCe
OLLe He Cca U3BbPLUEHN Ca AEMN03upaHn B OTAENHN CMETKM, KOUTO He
noanexar Ha onepupaHe W MO Tean CMETKM He MOxe Aa ce
W3BbPLWBA MPUHYAUTENHO W3MbIHEHWE 33 3aAbIKEHMs  Ha
nnaTexHata MHCTUTYLMS KbM JNLA, PasfuyHW OT MOMn3BaTennuTe Ha
NNaTexHn ycnyru.

XI. [} BAHK OHJTAVIH — YCIYTA 3A OTLANEYEHO BAHKMPAHE
B TbPTOBCKA BAHKA 1 Afl

Un.57.(1) Ypes [1 bank OHnaiH — ycnyra 3a oTganeyeHo baHkupaHe
[Ycnyratal, KnueHTbT MMa Bb3MOXHOCT MO eNTEKTPOHEH HauMH, Npe3
WHTepHeT, 4a nonaea cnepHuTe GaHKOBM YCIyr U NPOAYKTM:

1. W3pbpwsaHe Ha 6e3kacoBu nnawaHus B Obnrapcku
neBa/uyxgecTpaHHa BanyTa B cTpaHaTta 1 Yyx0uHa;

2. lNonyyaBaHe Ha WHGoOpMauus 3a canmga W ABWKEHMS O
cmeTkalw;

3. MonyyaBaHe Ha MHopMaLWs 3a BanyTHW KYpPCOBE;

4. Mokynko-npogaxba Ha BanyTa;

5. MNopaBaHe Ha 3asiBKka 3a TerneHe Ha cymu B 6poit B nesa U
BanyTa;

6. MopaBaHe Ha cBoboaHO cbobuieHe fo baHkara;

7. OTkpuBaHe Ha CPOYHM eno3nTu Ha CBOe UMe (3a (huanyecku
nuua);

8. ViHdhopmaLmst OTHOCHO pearHo CkntodeHn Mexay Knueta u
baHkaTa KpeguTHV MPOAYKTY, C AeCTBALM AOTOBOPY 32 KPEAWT,;

prerequisites are present:

1. At the time of issuing the permission for the performance of
the payment operation its precise value was not defined and the
value of the payment operation exceeds the value expected by the
Client, in view of his or her previous costs incurred for similar
operations, the terms and conditions of the framework agreement and
other circumstances that are specific to the case. To this end, the
Client may not refer to reasons related to performed currency
exchange, if the reference exchange rate agreed with the Bank was
applied.

2. The request for recovering the means under point 1 should
be sent by the Client in 56 days as of the date on which his or her
account was indebted. Upon Bank’s request, the Client presents
proof concerning the presence of the prerequisites of point 1, and the
Bank in 10 business days’ term as of receiving the request
reimburses for the Client the whole sum of the payment operation or
refuses its reimbursement, while stating the grounds for the refusal
and the bodies before which the Client could make an objection, if he
or she does not accept the stated refusal grounds.

3. In all cases, the Bank has the right to refuse recovering the
sum under point 1, if all the prerequisites under point 1 are not
present, the Client didn’t provide it with proof of their presence.

4. The Client does not have the right to recovery under point 1,
if he or she provided his or her consent for the performance of the
payment operation directly to the Bank and the Bank or the recipient
provided to Client's disposal in his or her capacity of payer
information about the forthcoming payment operation at least 28 days
before the date of its performance. The information under the
previous sentence would be sent to Client’s address defined in the
contract or via fax or is provided at its disposal in Bank’s office and
the Bank informs the Client to this end.

Article 56.(1) The Bank does not mix and reports individually the
funds received from its clients — users of payment services with its
own means or the ones of the persons who are not users of payment
services and when initiating insolvency proceedings these funds
would not be included in the mass of insolvency.

(2) The means for the performance of payment operations that have
still not been performed, are deposited in individual accounts not
subject to operation and to these accounts no compulsory execution
could be performed for payment institution’s debts towards persons
who are different from the users of payment services.

XIl. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN “D

COMMERCE BANK” AD

Article 57.(1) Via D Bank Online — service for remote banking /the
Service/, the Client could use the following banking services and
products online:

1. Execution of noncash payments in BGN/foreign currency in
the country and abroad,;

2. Reception of information about balances and movements in
the account;

3. Reception of information about the currency exchange rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in BGN and
currency;

6. Filing message in free text to the attention of the Bank;

7. Opening deposits with fixed term on his/her account (for
physical persons);

8. Information about credit products actually entered between
the Client and the Bank, with effective loan agreements;
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9. WHdopmaLms 3a nnaTexHu CMeTKM, N0 KOUTO UMa U3LafeHu
NNaTEeXHU MHCTPYMEHTU — OeOUTHW 1 KpPeauTHW KapTW, BKM. U
MH(OPMALIMS 33 ABIDKUMI NOracUTENHN BHOCKM;

10. 3asBsiBaHe n3aaBaHe Ha HOBM AEOUTHM KapTh;

11. brokvpaHe/aebnokipaHe Ha kapTa;

12. 3asiBka 3a NpoOMsiHa Ha IMMWTK N0 KapTa;

13. W3BneyeHuns no kpeauTHW KapTu;

14. CnpaBoyHa WHOPMALIS OTHOCHO TPaHCAKLMM U yCNeLHN
aBTOpM3aLyN MO KapTa;

15. MNogaBaHe Ha 3asiBrneHWe 3a M3aBaHe Ha KPEeaUTHM KapTy;

16. AMnopT Ha chain ¢ NnaTexHW HapexgaHus B YCTaHOBEHMS
ot baHkara dopmar v cTpykTypa /MacoBu nnawlaHus/;

17. TlogaBaHe Ha wW3uCKyeMW MO 3aKOH [eknapauuv npu
nnaTexHu onepauuu;

18. [JHeBHU U3BNEYEHNS NO NNaTeXHa/N CMeTKa/u;

19. Bb3MOXHOCT 3a akTuBMpaHe Ha SMS/e-mail yBegomneHune
npw BXOg B Ycnyrata;

20. CnpaBku ¥ Bb3MOXHOCT 33 WHULMMpaHe nnawaHus Ha
KOMYHamHM yCRyr U 3aAbIKEHNS KbM ThProBLY;

21. WHterpaumsa ¢ yenyrata eFaktura;

22. M3mbrnHeHne Ha 3asiBka 3a NpefocTaBsiHe Ha MHGopMaLms
no cMeTKa, NoJaZeHa OT KNneHTa Ype3 nnatdopma Ha TpeTa cTpaHa
[octaBunMk Ha npmatexuu ycnyv — [locTaBuvk Ha ycnyrm no
NpeaocTaBsiHe Ha MHGOpPMaLKs 3a CMeTKa.

23. MsmbnHeHMe Ha 3asiBka 3a MHMUMMpaHe Ha nnallae,
nofazeHa oT knneHTa ype3 nnatdopma Ha TpeTa cTpaHa [locTaBunk
Ha mnaTtexHu ycnyrn — [JoCTaBYMK Ha ycnyr NO MHWLMMpaHe Ha
nnavyaHe.

24. YnpaBneHue Ha Cbrmacve 3a 4OCTbN OT CTpaHa Ha TpeTa

cTpaHa [JocTaBuvK Ha NnaTexHu yCmyrn 40 CMETKW Ha KNWEHTa.
(2) baHkata cu 3anasBa NpaBOTO [a NPOMEHs TeXHWYECcKUTE
npoueaypu 3a Ycnyrata B criyYanTe Ha NMpoOMeHU B HOpMaTMBHaTa
ypenba, npu CbobpaxeHUs 3a CUryPHOCT MMM Npu HOBOBBLBELEHMS,
3a KoeTo yBegomsBa KnveHTa ypes uHdopmauus, nybnukysaHa Ha
caliTa Ha ycnyrata, a Korato e HeobxoauMo 1 Ypes3 akTyanuaupaHe
Ha HacToswuTe OBy yCnoBms M NpefocTaBsHETO UM Ha KnuexTa B
OaHKOBMTE CanoHW, KakTo 1 Ha ouLnanHaTa UHTEPHET CTpaHuLa Ha
baHkara.

25. (HoBa, B cuna ot 01.04.2023 r.) Opyrv 6aHKkoBK NpogyKTv n
ycnyr, ypegeHn B Hactosiwmute O6WmM ycnoBus, 3a KOUTO €
npeaBuaeHo, Ye morat Aa 6baat nonasaxu Ypes [ baxk OHnaiH.

Un.58.(1) baHkaTa noctaBs CrnegHUTE MUHWMANHU TEXHUYECKM
n3uckBaHus Ha KrveHTa 3a nonasaHe Ha Ycnyrata, KakTo crefga:
KOMMIOTBbPHA KOH(UIypaums, C akTyanHa onepaluoHHa cuctema, C
JOCTbM [0 VHTEPHET M HanuuMe Ha WHTEpPHET  BpPb3Ka;
npenopbunTenHn yeb Gpayaepu, 3a feckton koHdurypaumm: Internet
Explorer (MuHumym Bepcusi 11); nocnegHu akTyanHW BepcuW Ha
Mozilla Firefox, Google Chrome.
(2) 3a nonssaHe Ha Ycmyrata [1 baHk OnnaitH e Heobxogmmo
WHCTanMpaHeTo U aKTMBMPAHETO Ha MOOUIHOTO MpUNOXEHWe Ha
Twproecka baHka [1 ALl ¢ HaumeHoBanwe [ TokeH, B cryvait ye
KnueHTsT € 13bpan MeTon 3a aBTeHTUKauus/aBTopusaums — [
ToxkeH. Mpu meTog 3a aBTeHTUKaLMs/aBTopu3aums TAH kog, nomyyeH
ype3 SMS, nonssaHeTo Ha ycnyrata [1 Bank OHnaiH He u3nckea
WHCTanauws ¥ aktveauus Ha MobunHo npunoxenue [ TokeH.
MWHUManHUTE TEXHUYECKN U3NCKBAHWS 3a MonaBaHe Ha MOBMIHOTO
npunoxexne [ TokeH ca MOBMMHO YCTPOMCTBO C OmnepaLunoHHa
cuctema iOS 12 wnu no-ucoka unM MOBUIHO YCTPOWMCTBO C
onepauuoHHa cuctema Android 6 unm no-Bucoka.
Un.59 lMonsBaHeTo Ha Ycryrata Bb3HWKBa Bb3 OCHOBA Ha CKITHOYEH
[OroBOp 3a MOM3BaHe Ha ycrmyrata M peructpauus no peg,
onpeneneH or baxkara, kaTo 3a LenTta e Heobxoanmo KnneHTsT:

1. Oa e knueHT Ha baHkata W TUTYNsp Ha CbliecTByBaLla
BaHkoBa CMeTKa;

9. Information about payment accounts to which payment
instruments are issued — debit and credit cards, including information
about the due extinguishment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and successful
card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and structure
established by the Bank /mass payments/;

17. Filing the declarations for payment operations required by
law;

18. Daily excerpts to payment account/s;

19. Opportunity to activate SMS/e-mail notice when entering the
Service;

20. References and opportunities to initiate payments of utility
services and debts towards salespersons;

21. Integration with the service eFaktura;

22. Performance of the application for provision of information to
an account filed by the client via the platform of Third party Provider
of payment service — Service provider for the provision of information
about the account.

23. Performance of application for payment initiation, filed by the
client through the platform of Third party Provider of payment
services — Provider of services for payment initiation.

24. Management of access consent on behalf of Third party
provider of payment services to client’s accounts.
(2) The Bank reserves its right to change the technical procedures for
the Service in the cases of regulatory changes, with security
concerns or novelties, and informs the Client to this end via
messages published at the webpage of the service, and if necessary
via updating the present General terms and conditions and their
provision to the Client in the banking salons, as well as at the official
webpage of the Bank.

25. (new, in effect since 01.04.2023) Other bank products and
services settled in the present General terms and conditions that
could be used via D Bank Online.

Article 58.(1) The Bank defines the following minimum technical
requirements to the attention of the Client, for using the Service, as
follows: computer configuration, with up-to-date operating system,
with online access and internet connection; recommended web
browsers, for desktop configurations: Internet Explorer (minimal
version 11); latest versions of Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install and
activate the mobile application of “D Commerce Bank” AD with the
appellation “D Token”, in the case the Client has chosen
authentication/authorization method — D Token. In the case of
authentication/authorization method that is TAN code, received via
SMS, the use of the service D Bank Online does not require the
installation and activation of the mobile application D Token. The
minimum technical requirements towards the mobile application D
Token are mobile device with operating system iOS 12 or higher
version or mobile device with operating system Android 6 or higher
version.
Article 59 The use of the Service occurs on the grounds of contract
entered for using the service and registration in the manner defined
by the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and account holder of available bank
account;
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2. [la nogage po baHkata 3asBneHue 3a MbpBOHAYanHO
peructpupaHe 3a non3saHe Ha [ Bawk OwnnamH — ycnyra 3a
oTAane4eHo 6aHkupaHe;

3. [la ckntoun ¢ baxkata [JoroBop 3a npegoctassiHe Ha [] baHk
OHnaiH v npueme HactoswwmTe O6LLM ycrnoBus.

4. [la npueme ot baHkaTa npegocTaBeHUTe My NUYHM CpeacTea
32 eNEKTPOHHA NaeHTUDMKaLMS.

5. [la uHcTanupa mobunHoTo npunoxexue [1 TokeH 3a nonasaHe
Ha Ycnyrata, B crnyyail Ye KnmeHTbT € u3bpan [ TokeH kaTo
CPeACTBO 3a aBTEeHTMKaLMs/aBTOpr3aLms.

Un.60.(1) 3a goctbn go ycnyrata baHkata npegocTaes Ha KnveHTa
W onpedeneHute OT Hero notpebutenu /mbaHOMOLWHMLM/, (B
CbOTBETCTBME C nocoyeHnTe OT Knventa B 3asBneHneto 3a
peructpauus  npasa), NWYHW  CPEACTBA 3@  ENEKTPOHHA
naeHTUKaLms.
(2) BaHkata M KnueHTbT ce cbrmacsBaT, Ye BbHBEXGAHETO Ha
NMYHNTE CPEACTBA 3a ENEKTPOHHA MAEHTUdMKaLMS Ha KnneHTa rva
npen baHkata AeNCTBMETO Ha NPaBHO BanuaeH NOAMMC MO CMUCHNA
Ha JenCTBaLlOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA UCTUHHOCTTA W
aBTEHTWYHOCTTA Ha BCska HapegeHa oT KnunewTa, ypes Ycnyrata,
nnaTexHa oOnepauWsi, CKMOYBAHETO Ha [JOroBop/M 3a ycnyra,
npuemaHeTo Ha OBLLK yYCrOBMS, KaKTO W ApYrv Onepawum, HapeaeHH
ot Knuenta. Benykn geicTsms, m3BbplueHun oT umeTto Ha Knuewta,
Cren BbBEXOAHe Ha HEroBWTE MNWYHW CPEeACcTBA 3a eneKTPOHHA
noeHTUdMKaLMS, NPeAcTaBnsaBaT BalMOHO MOAMMCAHW MUCMEHN
N3ABNEHNS (ENEKTPOHHN LOKYMEHTN).
(3) KnmeHTLT HOCWM OTFOBOPHOCT 3a BCUYKM CBOW [JEWUCTBWS,
M3BbPLLEHM ype3 YcmyraTa, cref nomnyyaBaHe Ha HEroBWUTE NNYHU
CPEeACTBa 3a eNEKTPOHHA MAEHTUMKALMS.
Un.61.(1) OoctbmbT Jo Ycnyrata ce npefoctaBs camo NMYHO Ha
KnneHTa — Tutynsp Ha 6aHkoBa CMETKa, U Ha OMPEAENEHM OT Hero
nuua, Npy NOMOXEHME, Ye NOCNEHUTE Ca HAAMEXHO YITbIHOMOLLEHM
ot KnueHta nuua, ¢ npaea ga umat JOCTbM A0 CMETKWTE W/Mnu fa ce
pasnopexgat CcbC CMeTkuTe Ha KnueHTa, KOMTO npaBa ca UM
NPeLoCTaBEHN C MUCMEHO MbIHOMOLLHO C HOTapuanHa 3aBepka Ha
MOANMUCUTE, KaKTO M MpW YCMOBMe, Ye Tean Nnua ca MoCOYEHU OT
KnueHta B 3asBneHue 3a peructpupaHe 3a nonssaHe Ha [1 baHk
OHnaiiH — ycnyra 3a oTganeyeHo 6aHkupaHe.
(2) YnbnHomowasaHeto no an. 1 moxe Aa 6bae OTTErNEHO OT
KnueHTa, 3a KOETO CBbWMAT € [A/TbXEH [a YBeJOMW MNUCMEHO
BaHkata. OTTernsHeTo 06Bbp3Ba baHkaTta OT MbpBuUs paboTeH AeH,
crefBall, feHst Ha nonyyaBaHe Ha yBe4OMIEHMETO B baHkara.
(3) KnneHT®bT MMa npaBo [a NPOMEHS ONPaBOMOLLEHUTE OT Hero
nuua ¢ JocTen o Ycnyrata, B TOBa WMCMO [fa paslupssa,
orpaH14aBa u/unu 0TMEHs NpaBaTa UM 3a JOCTbM W pasnopexaaHe
CbC CMeTKUTe My, kaTo nopaze B baHkata, MOMbIHEHO W NOAMMCAHO
3asBneHMe 3a MpOMsSHA NO perucTpauust Ha CbluecTByBaLy
notpebuten Ha [1 baHk OHnaitH.
Un.62.(1) DoctbmbT go Ycenmyrata ce u3BbpwBea OT VHTepHeT
cTpanuuata Ha bankata Ha agpec: http://www.dbank.bg, wmm
JVMpeKTHO Ha agpec: https://online.dbank.bg/.
(2) 3a nonssaHe Ha Ycnyrata KnueHTHT/MMbMHOMOWHUKLT ce
noeHTMdmumpa npeq baHkata No enekTPOHeH MbT, NMOCPEACTBOM
BbBEXOaHe Ha npegocTaBeHuTe My OT baHkata cpeacta 3a
aBTeHTUdMKaums  (noTpedbutencko MMe M napofa, WM
NoTBbPXKAEHNe OT MobunHoTO npunoxenne [ TokeH), a npu
WHMLMMpaHe Ha nnaTexHa onepauus KnneHTsT, npunara 3asiBeHOTO
3a NON3BaHe OT HEro CPEACTBO 3a aBTOPU3ALYA, KaKTO CneaBa:

1. OupektHO noTBbpxaeHue oT MobunHoTo npunoxenue [
TokeH C NOTBbPXKAEHWE MpU MOMyyYaBaHe Ha HOTUCMKALMOHHO
cbobLieHne; unm

2. YHuKanHa eiHoKpaTHa napona, reHepupaHa ot MOBUITHOTO
npunoxeHne [1 TokeH (B cnyyail 4e MOBWNHOTO YCTPOWCTBO, Ha
koeTo ca uHcTanupanu [punoxenneto [1 TokeH, HAMa Bpb3ka C
VIHTEpHET); nm

2. File to the attention of the Bank an Application for initial
registration to use “D Bank Online” — service for remote banking;

3. Enter with the Bank Contract for provision of D Bank Online
and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means for e-
identification.

5. Install the mobile application D Token for using the Service, in

the case the Client has selected D Token as
authentication/authorization means.
Article 60.(1) In order to access the service, the Bank provides the
Client and the users /attorneys/ nominated by him/her (in conformity
with the rights defined by the Client in the Application for registration),
personal means for e-identification.

(2) The Bank and the Client agree that entering the personal means
for e-identification of the Client before the Bank has the effect of
legally binding and valid signature under the effective legislation and
certifies the authenticity and truthfulness of each and every payment
operation ordered by the Client, entering contract/s for service, the
acceptance of the General terms and conditions, as well as other
operations ordered by the Client. All the actions performed on behalf
of the Client, after entering his or her personal means for e-
identification are validly signed statements in writing (e-documents).
(3) The Client would be held liable for his or her actions performed via
the Service, after receiving his or her personal means for e-
identification.

Article 61.(1) The access to the Service would be provided only in
person to the Client — account holder or to persons defined by him or
her, as long as the latter were duly authorized by the Client, with
rights to access the accounts and/or dispose with Client's accounts,
whereas these rights were provided via power of attorney in writing,
with notarized signatures, as long as these persons are defined by
the Client in the Application for registration to use D Bank Online —
service for remote banking.

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing. The
withdrawal is binding for the Bank, as of the first business day
following the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him
or her with access to the Service, including to extend, limit and/or
cancel their access right and rights to dispose with his or her
accounts, and file in the Bank filled in and signed Application for
change of registration of present user of D Bank Online.

Article 62.(1) The access to the Service is performed from Bank's
webpage at the following address: http://www.dbank.bg, or directly at:
https://online.dbank.bg/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, while entering the authentication
means with which he or she is provided by the Bank (username and
password, or confirmation from the mobile application D Token), and
in the case of initiating payment operation, the Client applies the
authorization device declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token with
confirmation at the time of receiving the notification message; or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the
Application D Token is installed, is not connected to the Internet); or
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3. TAH kog, nonydyeH ype3 SMS.
(3) Mpu HapexpaHeTO Ha NMpeBod Ha CPeAcTBa Mexay cobCTBEHU
CMETKM Ha €eouH U cbly KnuveHT BbBEXOAHETO HA CPEACTBO 3a
aBTOpU3aLMA HE € HeobX0aANMO.
(4) OcBeH notpebuTencko ume v napona, KnneHTbT MOXe Aa nonsea
caMo eauH BWA CPEeACTBO 3a aBTopu3auus oT u3bpoeHuTe B an. 2,
KaTo Mma NnpaBo 4a NPOMeHst M3BPaHOTO OT HEro CPEeACTRO.

(5) EpmH KnueHT Moxe Aa akTvBMpa 1M M3MOn3Ba CamO €LHO
MobwunHo npunoxeHue [] TokeH.

(6) 3a noTBLPXAABAHE HA OMepaLuM Ype3 MOOMUIHOTO MPUNOXEHUE
[ TokeH KnueHTsT n3nonsea MAH kog, KoinTo My ce npegocTaBss OT
baHkata unu 6romeTpuyeH naeHTndmkaTop.

(7) 3a poctbn go MobunHoTo npunoxeHne [ TokeH, BaHkata
cbbupa AaHHW 3a MOBUITHOTO YCTPOWCTBO, Ha KOETO Ce WHCTanupa
MPUNOXEHNeTO, B TM. W [aHHM Janu  YCTPOWCTBOTO €
komnpomeTupaHo (rooted unu jailbroken).

(8) Mpu 3abpassaHe mnm nsrybeaHe Ha napona 3a [} bavk OwnaiiH,
cblyata He Moxe da Obae Bb3CTaHOBEHa M € HeobXxogumo fa ce
reHepypa HoBa BbB (PUHAHCOB LIEHTLP Ha DaHkaTa.

(9) Mpu 3abpassHe wnn uary6saHe w TMWH kog Ha MOBMAHOTO
npunoxeHue [] ToKeH, CbLUMAT HE MOXe Aa Obae Bb3CTAHOBEH W €
Heobxoaumo fda ce aHynupa TekywwmsT [1 TokeH u ga ce akTveupa
HOB BbB (DMHAHCOB LiEHTbP Ha baHkaTta.

Un.63 WanpawaHoto ot KnueHta upe3 Ycnyrata HapexgaHe 3a
N3BbpLUIBAHE Ha MnaTexHa onepauust ¥Ma OeiCTBUE Ha MNAaTEXHO
HapexaaHe no cmucbna Ha Hapenba Ne3 ot 18.04.2018 r. Ha BHB.
Un.64 KnueHTbT/ITbNHOMOLHMKLT MMa JOCTbN A0 Yenyrata 24 yaca
B AEHOHOWMETO, 7 OHM B ceaMuuaTta, MOXe Aa NoaaBa nnaTexHu
HapexzaaHus Ypes Ycnyrata 6e3 orpaHn4eHNe BCEKM [eH.

Un.65.(1) Mpu nonssaHe Ha Ycnyrata KnueHTbT/MTbAHOMOLLHUKLT
“Ma CregHUTe 3a4bIDKEHNS:

1. [Ja cbxpaHsiBa NW4YHWTE CPEACTBA 3a ENEKTPOHHA
noeHTMduKaumMs ¢ rpwxarta Ha pobbp CTOMaHWH, Ja v nonssa B
CbOTBETCTBME C TEXHUYECKUTE WHCTPYKLUWM 3a TOBa W [a crnassa
[MpenopbkuTe 3a curypHocT npu pabota ¢ [1 baHk OwunaitH — ycnyra
3a oTAaneveHo baHk1paHe Ha Tbproecka banka [ AL

2. [a non3ea nuYHUTE CPEACTBA 3@ EMEKTPOHHA
noeHTMduKauMs  camo  nepcoHanHo. B npoTuBeH  cryvan,
KnneHTsT/MbnHOMOWHNKLT € 00Bbp3aH OT BCUYKM  Onepaumu,
W3BBPLUEHNM OT HEroBO WME, Bb3 OCHOBA Ha MONOXWTEMHA
€NeKTPOHHA UAEHTU(MKaLmMs/aBTEHTUdMKaLMS/ 1 aBTOPU3ALINS;

3. [la na3n B TaliHa BCUYKM NTNYHN CPEACTBA 3@ €NEKTPOHHA
NoeHTUdMKALMS, KaKTO W Ja NpeanpueMa CBOEBPEMEHHO BCUYKN
pasyMHU CPEeLCTBa W HeoOXOAUMI MEPKM CPELLy Y3HABAHETO UM OT
TPETU Nnug;

4. [la He 3anucBa W CbXpaHsBa MNEPCOHaNU3NpaHuTe
3aLUMTHN XapakTepPUCTUKM Ha CBOUTE MOBMIHM YCTPONCTBA;

5. [la npegnpuema HeobXoaMMUTE MEPKW MPN CbXpaHeHue
Ha OMOMETPUYHWM [aHHM B NON3BAHOTO MOOWMHO YCTPOMCTBO 3a
NpeLoTBpaTsABaHE Ha HEPA3PELLEHOTO UM MON3BaHE;

6. Cnep nonyuyasaHeTo Ha [MH ko 3a nonseaHe Ha
Mo6unHoTO npunoxexue [ TOKeH f4a ro npoMeHu HesabaBHO, fa ro
3anMoMHM W [a o nmasv B TaiHa, kaTo B3eMe BCUYKM HeobXoaumm
MepKu CpeLly y3HaBaHETO My OT TpeTu nmua. CbxpaHsBaHETO Ha
MH kop nog kakeaTo 1 ga e 6uno dopma, B KOSTO Pa3uMTaHETO My
€ Bb3MOXHO, Lle Ce cunta 3a rpyba HeBpexHOCT OT cTpaHa Ha
KrnueHTa.

7. [a ysegomu HesabaBHO baHkaTa npu Hamuuve Ha
OCHOBATeNHO CbMHEHWe, Ye IUYHUTEe CpefcTBa 3a enekTPOoHHa
NaeHTUdMKALMS UIn KOETOo W Aa e OT TsX, Ca CTaHanm JOCTOsHMe Ha
TPEeTW HeOMPaBOMOLLEHN LA, HApeaeHa € HepaspeLLeHa nnaTexHa
onepauus; Hanuue e 3aryba, kpaxba unu  HenpaBOMEPHO
n3non3eaHe Ha npegocTaBeHuTe oT baHkata nuuHM cpeactea 3a

3. TAN code, received via SMS.
(3) In the case of order of funds between own accounts of one and
the same Client, entering the authentication means is not necessary.

(4) In addition to username and password, the Client could use just
one type of the authorization devices enlisted in paragraph 2,
whereas he or she would have the right to change the device
selected by him or her.

(5) A Client could activate and use a single Mobile application D
Token.

(6) In order to confirm operations via the mobile application D Token,
the Client uses PIN code with which he or she is provided by the
Bank, or biometric identifier.

(7) In order to access the Mobile application D Token, the Bank
collects data about the mobile device where to install the application,
including data whether the device was compromised (rooted or
jailbroken).

(8) In the case of forgetting or losing password for D Bank Online, the
latter could not be recovered and new one should be generated in
bank’s financial centre.

(9) In the case of forgetting or loosing the PIN code of the mobile
application D Token, the latter could not be restored and the current
D Token should be annulled and a new one should be activated in
bank’s financial centre.

Article.63 An order for execution of payment operation sent by the
Client via the Service has the effect of payment order under the
Ordinance Ne3 dated 18.04.2018 of the Bulgarian National Bank.
Article 64 The Client/Attorney could access the Service 24 round, 7
days a week, could file payment orders via the Service every day,
unlimitedly.

Article 65.(1) When using the Service, the Client/Attorney has the
following obligations:

1. Keep the personal means for e-identification with due
care, while using them in conformity with the technical guidelines to
this end and adhere to the Recommendations for security when
operating D Bank Online — service for remote banking rendered by “D
Commerce Bank” JSC;

2. Use the personal means for e-identification only
personally. Otherwise, the Client/Attorney would be bound by all the
operations performed on his/her behalf, on the grounds of positive e-
identification/authentication and authorization;

3. Keep secret all the personal means for e-identification,
as well as undertake all reasonable acts and necessary measures
against third people getting to know about them, in timely manner;

4. No to record and keep the personalized protective
features of his or her mobile devices;

5. Undertake all the necessary measures when keeping the
biometric data in the mobile device being utilized for prevention of its
unauthorized use;

6. After the reception of PIN code to be used in the mobile
application D Token, to change it immediately, remember it and keep
it secret, while taking all the necessary measures against third parties
getting to know it. Keeping the PIN code in whatever pattern, in which
it is possible to be read out, would be perceived as gross negligence
on behalf of the Client.

7. Inform the Bank immediately in the case of reasonable
suspicion that the personal means for e-identification of whatever of
these became available to third unauthorized persons, unauthorized
payment operation was ordered; there is loss, theft or unauthorized
use of the personal means provided by the Bank for e-identification
under article 66 of the present General terms and conditions.
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eNEeKTPOHHA MAeHTU(MKaLmMs, no pefa Ha 4n.66 ot HacToswwuTe
061w ycrosus.

(2) KnueHTbT/MTbNHOMOLHMKLT € ANbXEeH Aa OCbLLeCTBsABa
KOHTPOM, KOWTO Aa He NO3BONsiBa M3MON3BaHETO Ha Ycmyrata oT
HEOMpaBOMOLLUEHN OT Hero nmua. KnveHTbT HOCM  ysnaTta
OTFOBOPHOCT 3@ KOHTpONa BbpXy CUIYpPHOCTTa Ha AocTbna [0
Ycnyrata v npousTeknuTe OT TOBA BPEaM.

(3) KnuneHTbT/MbAHOMOLLHUKLT NOTBBbPXKAABA, Ye € 3ano3HaT

W ce 3agbiKaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanHaTta
NHOPMaLMs OTHOCHO PUCKOBETE, CBbP3aHM C MPeHoca Ha [aHHN B
VHTepHeT cpeda, C Bb3MOXKHOCTTA 3a HEOTOPU3WpaH LOCTbM W
paskpuBaHe Ha WHQopMaLus nped TpeTW nuua, 3a MpoMmsHa Ha
CbbPKaHNETO UMW TEXHWYECK NPONYCKU MPW NPEHOCA Ha AaHHU 1
nHopmaLms B MHTepHeT.
Un.66.(1) B cnyyait ye Hskoe OT NMYHUTE CPEACTBa 3a eNEKTPOHHA
noeHTMdmkauns Ha Knuenta e narybeHo unu e nonagHano y Tpetw
HeYMbMNHOMOLLEHM nuua, B criysamte no un. 69, an. 3, kakto n B
cnyyaute, KOratTo €  W3MOM3BaHO MO  HenpaBWieH  unu
He3akoHOCboOpaseH HaunH, KnneHTbT/[TbAHOMOLWHMKBLT € AfbXeH
BefHara Crep Y3HaBaHETO Ha O0OCTOATENCTBOTO fa YBE#OMM
baHkaTa ¢ nHdopmmupaHe Ha 6aHKOB CIy)XUTEN B KOWTO M Aa e odunc
Ha baHkaTa, ¢ TenedoHHo obaxaaHe B paboTHu aHu oT 8,30 oo
17,00 u. Ha Tenedon 0700 40400 kato pa3roBopuTe Ha TO3M HOMEP
ce 3anuceat, unu Ha umenn online@dbank.bg. Ako yBegomneHneTo
€ HanpaBeHO YCTHO, KnuneHTbT/TTbAHOMOLWHUKBT €  AMbXEH
He3abaBHO, KbAETO M fja e B CTpaHaTa U Yyx6uHa, Aa ro noTBbpay
Ha BaHkata u B nucmeHa hopMa NMYHO UMK YPEe3 MOCOYeHUTe B
MCKaHEeTO 3a perucTpauus e-mail agpecu, B cpok go 3 (Tpu) paboTHu
OHW.

(2) B cnyyaute no an. 1, Kakto M Npu Bb3HWUKHAMO
OCHOBATENHO CbMHEHMe, Ye KOETO M [ja e OT NMYHUTE CpefcTBa 3a
eNeKTPOHHA UOEHTM(MKALMS € CTaHano W3BEeCTHO Ha TpeTo/n
HeymbnHOMoLeHo/M nuue/a, KnneHTbT/TTbNHOMOLWHUKLT € AMbXeH
[a OCbLLUECTBM TAXHATa MPOMSHA, YHULIOXaBaHe wnn GnokupaHe,
kaTo HezabaBHO yBeAOMM 3a ToBa baHkaTta no pega Ha npeaxopHaTa
anuHes.

Un.67 KnueHTbT/MTbNHOMOWHNUKLT Ce 3agbfxaBa [a YyBeaoMmu
BaHkata no nocoyeHus B un. 37, pecn. B 4n.66 no-rope HaumH u cneg
y3HaBaHeTO 3a KOETO U fAa e 0T CrnefHuTe obcTosTencTaa:

1. MPOMEHM B [aHHMTE Ha nuuaTa, YMbHOMOLLEHM Aa
nmar gocTbn go Yenyrata;

2. 3arybBaHe, kpaxba wnu OTHEMaHe MO ApYr HauwH,
MpUCBOsIBaHE UMK HepaspelleHa ynoTpeba Ha KOeTo M Ja e oT
CpeAcTBaTa 3a eNeKkTpoHHa MAeHTUdMKaLmMs: NoTpeduTencko nve,
napona, MOBUMHO yCTPONCTBO/CMapPT(OH, Ha KOETO € MHCTanMpaHo
MobunHoTo npunoxenue [ TokeH unu ce nonyyasat TAH kopose
ype3 SMS.

3. 3BbPLLUBaHE Ha onepauus umnu ynotpeba Ha [] baHk
OHnaiH, kosTo He € paspelleHa oT KnneHTa/lTbNHOMOLLHIKA, KaKTo
W 3a [pyrn CbOUTMS, Kacaewy HOPManHOTO M3MON3BaHe Ha
Ycnyrara;

4. HepaspeLLeHa 1 HETOYHO U3MbITHEHA OnepaLys.

Un.68 BaHkata He HOCM  OTFOBOPHOCT 3@  €BEHTyamnHu
HebnaronpusTHM NOCNEACTBUS, HACTBMUMN B PE3yNTaT Ha y3HaBaHe
Ha NMYHUTE CpeACTBa 3a eneKkTpoHHa ugeHTdukaums Ha KnueHta
OT HEYMbIHOMOLLEHN nMua, HaCTbMWAM Mpeau MoryyaBaHe Ha
yBe[OMIeHe, No ykasauute B un. 19 ot Tean O6wWwM ycnosus
HaYMHN.

Un.69.(1) KnueHTsT € AnbxeH Aa ocurypu LOcTbn 40 Yenyrata camo
Ha HaANEXHO YMLIHOMOLLEHN OT HEero nuua, KOWToO MMar npaBa Ha
[OCTBbN WWMKM Ha pasnopeanTenHu npaBa CbC CMETKUTE MY U Ha
kouto BaHkata € npepocTaBuna NUYHM CPeAcTBa 3a €neKkTPOHHa
naeHTUMKaLms.

(2) KnueHTbT/MbNHOMOWHNKLT € AfTbXeH Aa ce 3ano3Hae W [a
cnasea MpenopbkuTe 3a CurypHocT mpu pabota ¢ YcnyraTa,

(2) The Client/Attorney should exercise control that would not
allow using the Service by persons not authorized by him or her. The
Client bears responsibility for controlling the security of accessing the
Service and the resulting damages.

(3) The Client/Attorney confirms that he or she is aware and
undertakes to review the current information in timely manner about
all the risks related to the data transfer in online environment, with the
possibility of unauthorized access and disclosure of information
before third parties, on changing the contents or technical omissions
when transferring data and information online.

Article 66.(1) In the case that some personal means for Client’s e-
identification was lost or got within the domain of third unauthorized
parties, in the cases under article 69, paragraph 3, as well as in the
cases in which it was used in inaccurate or unlawful manner, the
Client/Attorney should right after getting to know of the circumstance
inform the Bank, after informing bank employee in whatever banking
office, after making a telephone call on business days from 8,30 a.m.
to 17,00 p.m. at 0700 40400 whereas the calls on this number are
recorded or to email address online@dbank.bg. If the notice was
provided orally, the Client/Attorney should immediately and wherever
in the country or abroad confirm it to the Bank and in writing,
personally or via the e-mail addresses in the request for registration,
in 3 (three) business days.

(2) In the cases under paragraph 1, as well as in the occurred
reasonable suspicion that whatever personal means for e-
identification is within the domain of third unauthorized party/ies, the
Client/Attorney should perform their change, destruction or blockage,
and immediately inform the Bank to this end, under the previous
paragraph.

Article 67 The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 37, correspondingly 66 after getting to
know of whatever of the following circumstances:

1. changes in the data of the persons authorized to
access the Service;

2. loss, theft and appropriation in other way, seizure or
unauthorized use of whatever means for e-identification: username,
password, mobile device/smartphone, where the mobile application D
Token was installed or TAN codes are received via SMS.

3. performance of operation and/or use of ‘D Bank
Online” that was not authorized by the Client/Attorney, as well as for
other events concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.
Article 68 The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and conditions.

Article 69.(1) The Client should provide access to the Service, only to
persons duly authorized by him or her with access rights and/or
dispositive rights with his/her accounts and whom the Bank provided
with personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.
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onpeneneHu ot baxkara.

(3) KnueHTLT e AnbikeH Aa OCUrypu ymbHOMOLLEHWUTE OT HEro nuua,
Ha kounTo BaHkaTa e npegocTaBuna NNYHW CPEACTBA 3a ENEKTPOHHA
naeHTUdMKaLns, aa cnaseaT CTPUKTHO HacTosAwwmTe OBwum ycnosus,
npasunata 3a oOrna3BaHe Ha TalHaTta Ha NWYHUTE CpeacTBa 3a
eNeKTPOHHa MAEHTUUKALMS, KaKTO W 3agbiKeHWeTo Aa He
Cb30aBaT Bb3MOXHOCTW W1 NPEANOCTABKM 32 Y3HABAHETO UM OT TPETH
nmua. KnueHTsT/MbNHOMOLWHUKLT € AnbXeH He3abaBHO Aa yBeaoMM
baHkaTa npu puck OT HenpaBOMepeH [LOCTbM [0 cpeacTeata 3a
eNeKTPOHHA UAEHTU(MKALMSA N0 HAUMHA, NOCOYEH B Y.66 no-rope.
Un.70.(1) KnueHTbT/MbNHOMOLWHNKBLT € AMTbXeH Aa CMeHs naponara
cu 3a goctbn Ao yenyrata [l BaHk OxnaitH, kakto u MAH kopa cu 3a
aBTopu3aLns B MOBUNHOTO Npunoxerne [] TokeH exemeceyHo.

(2) KnueHTbT/MTbNHOMOLWHMKLT € AMbXEH Aa OCUIypu NepuopgnyHa
KOMMETEHTHa NOAAPBXKA Ha COPTYepHUTE 3aLLMTL Ha YCTPOCTBATa,
kouto nonaga 3a goctbn 4o [ Bank OHnaiH, kato Hanpumep
3aLUMTHU CTEHW, aHTUBMPYCHU MPOrpamMu U APYrU CPeAcTBa, KOWUTO
rapaHTupaT 3aluTa Ha uHopMaLmsaTa OT HEONPaBOMOLLEH JOCTBN
WnK n3TMYaHe Ha uHopmauus. CbLIOTO Ce OTHAC 1 3a MOBUHWUTE
YCTPOWCTBA M CMapTdoHW, Ha kouTo KnneHTbT/TTbIHOMOLHMKBT
nonyyasa TAH kopoBe 4pe3 SMS unu uma MHcTanmpaHo MoGMIHOTO
npunoxexne [ TokeH.

Un.71.(1) BaHkata cv 3ana3sa npaeoTo Aa Brokupa AocTbna [0
Yenyrata, B cnyyain ye KnueHTbT/[TbNHOMOWHNMKLT AENcTBa B
HapylLeHWe Ha pa3nopefbuTe Ha [eMCTBALLOTO 3aKOHOAATENCTBO,
HacTosiute OOWM ycroBus, KakTo 1M B ChyvawTe, KOrato C
[eNCTBMATa CU 3annallBa CUrypHOCTTa Ha cucTeMarta.

(2) bankata bnokupa pgoctbna o ycnyrata Ha KnueHtn, kouto 3a
nepuog ot 12 MeceLa HAMAT PErucTpUpaHo BIU3aHe 3a NoN3BaHe Ha
Ycnyrarta.

Un.72.(1) baHkata uMa npaBo Aa Hanara OrpaHuYeHus no
OTHOLLEHME MON3BaHETO Ha cucTemarta, BkM. Aa 6rokupa foctsna go
Hes u/unu 4a BbBexAa AOMbIHATENHWN M3NCKBAHMS 33 U3BBPLUBAHE
Ha onepauun ype3 [1 Bank OHnaiH, npousTnyaLLy oT LencTBaLoTo
3aKOHOLATENCTBO, OT  M3NCKBaHWATa 3@  NOggbpxaHe Ha
HeoOxofMMaTa CUIYpHOCT Ha MHGOpPMaLMOHHaTa cucTeMa, npw
N3BbpLUBAHE HA TEXHWYEeCKM nogobpeHust B Npogykta wwnu npw
W3MbIHEHWE HA  TEXHOMOTNYHM npoueaypu, CBbp3aHn ¢
obpaboTeaHe Ha nHopmMaLmsTa.

(2) baHkaTa cu 3ana3sa npaBoOTO Aa MPOMEHS NMYHUTE CPEeACTBa 3a
€NEKTPOHHA MAEHTUUKALNS UMUMKW HAYMHUTE UM Ha W3Mon3BaHe U
KoMOWHMpaHe, kaTo yBegoMsBa KnueHTa Ypes MHTEpHET cTpaHuuaTta
Ha Ycnyrata unu no Apyr NoAXOAsLl, HauMH, BKMKOYUTENHO U aKo €
HeobXxoaMMO NMYHO sBsBaHE Ha KnueHTa/lTbnHoMowWHMKa B baHkaTa
C Len monyyaBaHe/akTMBMpaHe Ha HOBM NWYHM CpeacTBa 3a
€NeKTPOHHA MAEHTU(MKALS.

(3) baHkaTa Mma npaBo No BCAKO BpeMe Aa noucka ot KnueHta ga
aKTyanuaupa faHHuTe, CbbpaHu OT Hest BbB Bpb3ka C MOM3BaAHETO Ha
Ycnyrata, ¢ orneq obesneyaBaHe Ha HelHaTa CUrypHOCT, MPEeBEHLS
Ha M3MaMn UMW NPEBEHLMS CPELLY M3NMPAHETO Ha napu.

(4) BaHkaTa He e oTroBopHa mped KnveHta umw npeg kosiTo da e
TpeTa CTpaHa 3a KakBWUTO 1 [1a e Bpeay, KOUTO ce LbmxaT npsiko Uin
Henpsiko Ha  opcMaxopHu 0oBCToATENCTBA, KOMTO — MpaBsT
HEBb3MOXHO WNM  TPYAHO OCBLIECTBUMO  M3MbIHEHMETO Ha
[IOrOBOPHUTE 3afbikeHns Ha baHkata wnm ca B pesyntat Ha
noepefa WUNM  HekavyeCcTBeHU  [ENCTBUA  OT  CTpaHa Ha
TenekoMyHuKaLoHHaTa/MobunHata Mpexa, nonssaHa ot Knuexta,
cboTBETHO 0T baHkata. [lpuema ce, 4e dopcMaxopHuTeE
obcToATeNCTBa BKNIOYBAT BCUYKM (haKTU U CbOUTWS, KOUTO Ca U3BBLH
obcera Ha KOHTPON W BAMSHUE Ha CTpaHuTe M konto obcTosTencTaa
He Buxa mormn fa 6bgaT npedBuAeHN Oaxe W MpW monaraHe Ha
WU3KIIOYNTENHA TPUXKa OT [ABETE CTPaHW, KakTo W OHe3n dakti w
CbOMTNS, 33 HACTBNBAHETO Ha KOUTO HUTO €AHA OT CTPAHMUTE HE HOCH
OTrOBOPHOCT.

Un.73 KnneHTbT HOCK OTFOBOPHOCT 3a HACTbAMANTE NOCNeAULM Npu

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her provided with personal means for e-
identification by the Bank to strictly adhere to the present General
terms and conditions, the rules on keeping secret the personal means
for e-identification, as well as the obligation not to create
opportunities and prerequisites for third parties getting to know about
them. The Client/Attorney should immediately inform the Bank, in the
case of risk of unauthorized access to the means for e-identification
in the manner defined in article 66 above.

Article 70.(1) The Client/Attorney should change his or her password
for accessing the service “D Bank Online”, as well as his or her
authorization code in the mobile application D Token monthly.

(2) The Client/Attorney should provide regular competent
maintenance of the software protections of the devices which he/she
uses for accessing “D Bank Online”, for example firewalls, antivirus
programs and other means that ensure protection of the information
against unauthorized access or information leaks. The same is in
effect for the mobile devices and smartphones on which the
Client/Attorney receives TAN codes via SMS or has installed mobile
application D Token.

Article 71.(1) The Bank reserves its right to block the access to the
Service in the case the Client/Attorney acts in violation of the
provisions of the effective legislation, the present General terms and
conditions, as well as in the cases in which with his/her actions
endangers the system security.

(2) The Bank blocks the access to the service for Clients that for a
period of 12 months have no registered entry for using the Service.

Article 72.(1) The Bank has the right to enforce limitations concerning
the use of the system, including block the access to it and/or
introduce additional requirements for performing operations via “D
Bank Online” resulting from the effective legislation, the requirements
for maintenance of the necessary security of the information system,
when making technical improvements of the product and/or
performing technological procedures related to processing the
information.

(2) The Bank reserves its right to change the personal means for e-
identification and/or the manners of using and combining them, and
informs the Client via Service’s webpage or in another suitable
manner, including if necessary personal appearance of the
Client/Attorney in the Bank, in order to receive/activate new personal
means for e-identification.

(3) The Bank has the right at any time to ask the Client to update the
data collected by it in relation to using the Service, in view of securing
it, preventing frauds or money laundering.

(4) The Bank is not liable before the Client or before whatever third
party for whatever damages which are due directly or indirectly to
force majeure circumstances that make it impossible or hard to
perform Bank’s contractual obligations or result from damage or non-
quality actions on behalf of the telecommunication/mobile network
used by the Client, or by the Bank correspondingly. It is perceived
that the force majeure circumstances include all the facts and events
beyond the control and influence of the parties and which
circumstances could not have been foreseen even if due care was
taken by both parties, as well as the facts and circumstances for
whose occurrence neither party could be held liable.

Article 73 The Client bears liability for the occurred consequences in
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IEBﬁﬁk

TPELUHO UMM HETOMHO NOAaAEeHW/BLBEAEHN/MOTBLPAEHU MNATEXHU
onepauuu, KakTo U Npu rpelHa uHdopmaumus Unn HeHaBpEMEHHO
NpeLCcTaBsHe Ha N3MCKyeMUTe NMpU NaLaHusTa JOKYMEHT!.

Un.74 KnueHTbT e anbkeH HesabaBHO ga MHgopmupa baHkaTta 3a
BCAKAKBM MPOMEHW B [eKnapupaHuTe OT HEro AaHHW, KakTo M 3a
BCAKAKBM ApYyrM CbOMTUS, Kacaely HOPMarHoTO M3ron3BaHe Ha
Yenyrata [l bank OHnaiiH.

Un.75 KnueHTbT Hama npaBo fAa  u3uckea OT  baHkata
Bb3CTaHOBSIBaHE Ha M3NnaTeHNTE CPEACTBA U MOHACS BCUYKM 3arybu,
CBbP3aHU C HepaspeLLeHn NNaTexHW onepauuv Ype3 Ycnyrata, ako
M e NPUYUHWN Ype3 u3Mama WK C HEWU3MBbIHEHWETO Ha HAKOe OT
3a0b/KEHUsATa C1 nopaamn yMUChN unu rpyba HebpexHoCT.

XIl. YCNYTA 1 'H®O

Un.76 C ycnyrata [ Wudo, baHkata copmupa u npegocTass
Bb3MOXHOCT Ha KnmeHTa ga nomyyaBa wHopmauus, yped SMS
nivnn Email npu cnegHnTte cobutns:

MnateHn cbobuierns npu SMS u3BecTsiBaHe 1 6e3nnaTHU UMENN
CbobLiEeHNS:
e [lpeBop OT cMmMeTka  unu
(BbTpewHobaHKoB/Mexayb6aHKoB);
Onepalyst Ha kaca BHOCKa W/ TErneHe Ha kaca;
Canpo no cvetka (exenHesHo o 10:00, 12:00, 17:00
yaca);
Magex no aenosur;
lMpomsiHa Ha cTaTyc AebuTHa/kpeauTHa KapTa;
MpeunsnaBaHe Ha febuTHalkpeauTHa KapTa;
Onepauus (yenewHa 7 HeycreLlHa)
AebuTHa/kpeanTHa KapTa.

KbM cMeTKa

C

besnnatHu cvobiueHns npu SMS 1 umeinn nssecTsaBaHe:

Mpu wn3nu3aHe B MNpocpouMe MO KpeauT/KpeauTHa
kapTa;

dopmupaHe Ha W3BreYeHWe No kpeguTHa kapTa (Ha
[aTa Ha U3BneyeHue);

HepaspelleH oBbpApadT No KpeauTHa kapTa;

lMagex no kpeguTHa KapTa;

lMoracutenHa BHOCKa NO KpeauT (TpU [OHW npeaw
nagex).

B cnyyamte Ha HepaspelleH oBbpapadT No kpeauTHa kapTa baHkarta
CY 3ana3Ba MpaBOTO [a MPOMeEHs TeXHW4eckata npouedypa 3a
n3BbpLUBaHe Ha ycnyrata [l Hdo npu HOBOBbBELEHWS B NPOAYKTA,
3aKOHOBM MPOMEHN MMM NPY CbODPaKEHNS 3@ CUTYPHOCT. 3@ BCUYKM
npomeHu BaHkaTa yBegomsisa KnueHta CBOEBPEMEHHO.

Un.77 3a non3saHe Ha ycnyrata KnueHTsbT nombnea MckaHe BbB
opMa M CbC CbObpxKaHue, onpeaeneHn ot baHkata. KnueHTsT
cnepsa fa 6bae TUTYNsAp M Aa Non3ea nnaTtexHa CMeTKa, OT KOSTO
BaHkaTa ga yabpka AbmKUMUTE TAKCU 1 KOMUCWOHH 3@ NON3BaHe Ha
ycnyrata, cbrnacHo Tapudata Ha baHkaTa..

Un.78 baHkaTa He OTroBaps 3a HEMPaBOMEPHW AENCTBUS HA TPETK
nuua, ¢ Kouto Te ca yBpegunu KnueHTa ype3 w3nonssaHe Ha
ycnyrata [l VHdo.

Un.79 baHkaTta He HocW OTrOBOPHOCT 3a 3abaBsiHe Ha MBBECTUATA
nopagn TeXHUYecku npobriemMn HECBbP3aHW C Hes, KakTo U 3a
KaKBMTO W Aa € BPeauW 1 NponycHaTW NON3su, Bb3HUKHANM B pesyntar
Ha TakoBa 3abaBsHe Unu HeU3MbITHEHVE Ha TakuBa.

Un.80 BaHkaTa ce 3agbikaBa MakcumanHO Obp30 Aa MOAroTBU U
n3npatu Besko reHepupano M3BECTUE kbm KnneHTa.

Un.81 BaHkata He HOCM OTFOBOPHOCT B Clyyal Ha HacTbhuna
NpoMsiHa B pasMepa Ha MeceyHaTa BHOCKA MO KPEAWUT Wi KpeauTHa

the case of erroneously or imprecisely entered/provided/confirmed
payment operations, as well as with erroneous information or
untimely presentation of the documents necessary at the time of
payment.

Article 74 The Client should immediately inform the Bank about all the
changes in the data declared by him/her, as well as all other events
concerning the normal use of the Service “D Bank Online”.

Article 75 The Client does not have the right to require from the Bank
reimbursement of the paid out funds and bears all the losses related
to unauthorized payment operations via the Service, if he or she
caused them via fraud or default under some of his/her obligations
because of malicious intent or gross negligence.

XIIl. SERVICE D INFO

Article 76 Via the service D Info, the BANK informs and provides the
CLIENT with the opportunity to receive information via SMS and/or
Email in the following events:

Paid messages in the case of SMS notification and free email
messages:

e Transfer from account or towards account (intra-

banking/inter-banking);

e  Operation at counter instalment and/or withdrawal at
counter;

e Account balance (daily, until 10:00 a.m., 12:00 a.m.,
17:00 p.m.);

e  Maturity of deposit;

e  Change of status of debit/credit card;

e Reissuance of debt/credit card;

e Operation (successful and unsuccessful) with
debit/credit card.

Free messages in the case of SMS and email notification:

In the case of becoming overdue to the credit
card/loan;

Formation of excerpt to the credit card (on the excerpt
date);

Non-authorized overdraft under the credit card;
Maturity date to the credit card;

Extinguishment instalment to the loan (three days
before maturity date).

In the case of unauthorized overdraft to a credit card, the BANK
reserves its right to change the technical procedure for rendering the
service D Info in the case of product novelties, statutory changes or
security concerns. The BANK would inform the CLIENT about all
changes in timely manner.

Article 77 In order to be using the service, the CLIENT fills in a
Request in the pattern and with the contents defined by the BANK.
The CLIENT should be account holder and use payment account
from which the Bank withholds the due and payable fees and
commissions for using the service, in conformity with BANK's Tariff..
Article 78 The BANK would not be held liable for unlawful actions of
third parties with which they caused damages to the CLIENT via
using the service D Info.

Article 79 The BANK would not be held liable for delay of the
NOTICES because of technical issues not related to it, as well as for
whatever damages and opportunity costs that result from this delay or
the default under these.

Article 80 The BANK undertakes as soon as possible to prepare and
send each and every generated NOTICE to the CLIENT.

Article 81 The BANK would not be held liable in the case of change of
monthly instalment's amount to loan or credit card, in the period from
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kapTa B nepuofa OT M3npaliaHe Ha CbODLLEHMETO [0 M3BBLPLUBAHE
Ha peanHoTO NnoracsiBaHe Ha 3afbiKEHNETO

Un.82 KnneHTbT MMa Bb3MOXHOCT Aa n3bupa mexay CtaHgapTHO
(eanHM4YHO) 1 lNakeTHO TakcyBaHe.

1. Mpn CTaHgapTHO (eAMHWYHO) TakcyBaHe, BCEKWM MOCMEAEH
paboTeH [JeH OT ceamMuaTta, cucTemata Cymupa M TakcyBa
nsnpateHnte SMS & Email ysegomnenus Ha KITMEHT.

2. Mpu TMakeTHO TakcyBaHe, LieHaTa Ha naketa ce yAabpxa
npesLBapuTenHo, B MOMEHTa Ha aKkTWBMPaHe Ha Yycnyrata oT
KnneHTckaTa cMeTka. CboTBETHO KnneHTbT nonyyasa SMS & Email
YBEJOMMEHNS 0 N34eprBaHe Ha CBOS NMMWUT 3a yBegomnerus. Mpu
n34yeprBaHe Ha MbpBOHAYArHO 3aKyneHust nakeT, baHkata ygbpxa
Takca 3a HOB NakeT OT CbLUMs BUA KaTo 3afbiikaBa NocoyeHara ot
KNWeHTa CMeTKa 3a Takcu, 3a KOETO KIMEHTLT AaBa Chrnacue.

3. Mpn HegocTaTbyHa HAMMYHOCT NO CMeTKaTa, OT KOSATO Ce
3annalla TakcaTa, cuCTemaTa npoeepsiBa 3a CpefcTBa B kpas Ha
BCeku paboTeH peH. [lpu ycnewHo 3annawiaHe Ha Takcata,
aBTOMAaTMYHO Ce chopmmpa (hakTypa 3a nnallaHeTo, KOATO e
HanW4yHa 3a Nofy4yaBaHe BbB BCEKM (PUHAHCOB LIEHTLP Ha baHkaTa.

Mpu nunca Ha cpefcTBa MO CMeTKaTa 3a 3annaljaHe Ha
TakcaTta, ako HacTbnu CbOWUTME, KOETO fa MHMLMMPa GOpMUPaHE U
n3npallaHe Ha U3BECTME, CbLUOTO He Ce dopmupa W u3npawa, a
cuctemata m3npawa Ha KnueHta 6e3nnatHo npegynpeauTenHo
n3BecTue.

YcnyraTa O1Ba aBTOMaTU4YHO aKTMBMpaHa, crep 3annallaHe Ha
Takcara.

Un.83 Ycnyrata moxe ga 6bhe npekpaTeHa OT BCsKA OT CTpaHUTe
He3abaBHO C MMCMEHO yBefoMIeHue, BkM. ype3 SMS unu Email,
nsnpateHn go Knuenra. Mpu npekpaTasaHe CTpaHUTE ca AMbXHU Aa
W3MBIHAT  BCUYKM  CBOM  3afbIDKEHWS, Bb3HWKHANM  npeau
npekpaTsaBaHeTo.

Un.84 Mon3saHeTo Ha ycnyrata [1 MHgo Moxe fa Obae npekpaTeHo
€[HOCTpaHHO OT baHkaTa B criefHWTE Cryyau:

1. Tlpn HewsmbiHEHWe Ha 3afbMKEHWsTa MO HacTosLmTe

YCITIOBUA ot cTpaHa Ha KnuneHTa;

2. lNpw 3akpuBaHe Ha BCUYKM NNATEXHU CMeTKM Ha KnneHTa.
Un.85 Mpwn npekpaTsBaHe NOM3BAHETO Ha ycnyraTta, HE3aBUCUMO OT
npuyMHNTE 3a TOBa, baHkaTa He Bb3CTAHOBSABA HUTO U3LAMO, HUTO
YaCTUYHO CyMW 3a NPEANIaTEHN YCnyru.

XN YCIYTA ,MEPMOONYHM NPEBOON”

Un.86 Ycnyrata ,MMEPUOOWYHW TMPEBOLW” npepocTaes Ha
KnneHTa Bb3MOXHOCT 33 aBTOMATUYHO U PEryNSIPHO U3MbITHEHWE Ha
NOBTOPSIEMU MNATEXHW HapexgaHWs, npu OCHOBHM MapameTpu
(oatw, pasmep, nonyyaten no cMeTka, nepuog OT Bpeme, 4ecToTa),
onpegeneHu ot KnueHta, B CneaHUTe pasHOBWUAHOCTU:

1. MepuognyeH dukcvpaH npeBod: NpeBoj Ha cyma B
NPeABapUTENHO (PUKCHUPaH N HEMPOMEHIMB pa3mep A0 eAWH U CbLum
nonyyarten, Mpu NocoYeHa OT KIMEHTa NePUOANYHOCT;

2. MeproamnyeH hukcupaH nNpeeop kbM GromkeTa: NeBoB NpeBo/
KbM CMETKW Ha OIO[KETHM OpraHM3auum Ha cyma B NpeaBapUTENHO
chuKCMpaH 1 HeMpOMEHIUB pa3Mep [0 €AMH W CbLUM NonyyaTen, npu
NOCOYeHa OT KNWeHTa NepuoaNYHOCT;

3. MNpesog ,Push” - npeBog Ha Cyma OT cMeTKaTa Ha KnueHTa no
Jpyra cmeTka, B pa3mep, HafBullaBaly onpegeneHata ot KnueHta
MaKkcMMarnHa HannyHOCT NO HeroBa CMeTKa;

4. MpeBoa ,Pull” — npeBoga ¢ Len AonbBaHe Ha HAaNUYHOCTTa No
cMeTkata Ha KnueHta, 3a koATO KnMeHTLT e  onpegenun
noaabpKaHe Ha KenaHa OT HEero MMHUManHa Hasnm4HoCT;

5. MNpeBoa Ha AbmxMMa BHOCKA MO KpeauTHa kapTa, uigadeHa
oT baHkara, koiTo Moxe ga Obae B pasmep AOCTATbYEH 3@ MbIHO
noracsBaHe Ha Abfra No Kaptata; B pa3Mep Ha Ob/kumaTta
MWHMMarHa MeceyHa BHOCKA; WM KOMOWHauus OT  [BeTe

sending the notice to
extinguishment.

Article 82 The CLIENT could choose between Standard (single) and
Package charging.

1. In the case of Standard (single) charging, every last
business day of the week, the system sums up and charges the sent
SMS & Email notices to the CLIENT.

2. In the case of Package charging, the package price would be
withheld in advance, at the time of activating the service from client's
account. Correspondingly, the CLIENT receives SMS & Email notices
until exhausting his or her notification limit. In the case of exhausting
the initially purchased package, the Bank withholds fee for a new
package of the same type and indebts the account defined by the
client for fees after the client has provided his or her consent to this
end.

the performance of debt's actual

3. In the case of insufficient availability of the account from
which the fee is payable, the system checks for funds in the end of
every business day. In the case of successful fee payment, invoice is
automatically created for the payment that is available for reception in
every financial centre of the BANK.

In the case there are no sufficient funds in the account for
paying the fee should an event occur that would initiate the formation
and forward of notice, the same would not be formed and sent, but
the system sends the Client free warning notice.

The service is automatically activated after paying the fee.

Article 83 The Service could be terminated by each and every party
immediately with notice in writing, including via SMS or Email, sent to
the CLIENT. In the case of termination, the parties should perform all
its obligations that have occurred before the termination.

Article 84 Using the service D Infor could be terminated unilaterally by
the BANK in the following cases:

1. In the case of default under the obligations of the present

TERMS AND CONDITIONS on behalf of the CLIENT;

2. In the case of closing all payment accounts of the CLIENT.
Article 85 In the case of terminating the service use, irrespective of
the reasons behind this, the BANK neither recovers fully nor partially
sums for prepaid services.

XIV. SERVICE “REGULAR TRANSFERS”

Article 86 The service “Regular transfers” provides the Client with the
opportunity for automated and regular performance of repeatable
payment orders, with the main parameters (dates, amount, recipient
to the account, period of time, frequency) defined by the Client, in the
following varieties:

1.Regular fixed transfer: sum transfer with fixed in advance and

invariable amount to one and the same recipient, with regularity
defined by the client;

2. Regular fixed transfer to the budget: BGN transfer to accounts
of budgetary organizations of sum at fixed in advance and variable
amount to one and the same recipient, with regularity defined by the
client;

3. Transfer “Push” — sum transfer from client’s account to other
account at the amount that exceeds the maximum availability in his or
her account, defined by the Client;

4. Transfer “Pull” — transfer performed for supplementing the
availability of Client's account for which the Client has defined
maintenance of the minimum quantity desired by him or her;

5. Transfer of due and payable instalment to credit card issued
by the Bank that could be at the amount sufficient for full debt
extinguishment in the card; at the amount of the due and payable
minimum monthly instalment; or the combination of both
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BBH3MOXHOCT!.
Un.87 ,Cyma Ha npeeoga” e nocoveH B HapexaaHeTo pasmep Ha
NPexXBLPNSAHUTE MapuyHu CpeacTa 3a ycnyrata  [lepuognyeH
cmkeupaH npeeog” u ,MepruoamyeH dukcupaH npeeog KbM Orompxerta”
, KaTo B TO3X CMyyail CymaTta Ha MpeBoAa He MOXe Aa HaaBuWLaBa
10 000 niB.;

Un.88.(1) 3a nonssaHeTo Ha ycnyrata e Heobxoanmo KnveHTsT fa
nogage B baHkata HapexpaHe 3a peructpauus W nonssaHe Ha
ycnyrata ,lepuognyin npesogu” mo obpasey u Aa uma OTKpuTa
nnaTtexHa cmeTka npu Hes.. baHkata M3BbplUBa NpeBoAuTe Cheq
BXogupaHe Ha HapexpaHeto B BaHkaTa, cuutaHo OT crefsalius
paboTeH AeH.

(2) C ornen npepocTaBsHe Ha Ycnyrata, KnneHTbT e AnbkeH Aa
nocous B HapexgaHeTo nbnHaTa W BApHA  WHGOpMaLMS,
HeoOxoguma Ha baHkata 3a u3BbpluBaHe Ha [lepuognyHuTe
npeBoau, Mo HaurHa, onpeaeneH B HapexaaHeto.

(3) OTroBOpHOCT 3a HacTbMMMTE MOCMEANUUM OT HEMpaBWUITHO,
HEMbIHO UMK HETOYHO CbCTaBEHO HapexaaHe, BKMIOYMTENHO M Npy
HeBanmMaHOCT Ha nocoyermst IBAN Hocu KnneHTsT.

Un.89 KnueHTbT ce 3agbikaBa [a ocurypsiBa HanmWyHoCT Mo
CMeTKaTa Cu, JoCcTaTbyHa 3a MOKPUBAHE Ha 3asBEHWUTE MEPUOLNYHM
NpEeBOAK, BEAHO C pasHOCKNTE (TaKCU M KOMUCUOHM), CBbP3aHm C TSX,
no 16,30 yaca Ha onpegeneHarta oT Hero [lata Ha npeBoza.
Un.90.(1) B cnyvan ye Ha gaTaTa Ha NpeBoAa, Cymata Ha npesoaa,
33edHO C Ab/kumMTe OT KrnveHTa  TakCW UM KOMUCWOHM 33
W3MBMHEHWETO My, HafBMLABA pa3Mepa Ha pasnonaraemara
HanuyHocT NO cMmeTkata, baHkata He u3BbpBaA npeBod, C
W3KIioYeHMe Ha cnyyanTte no 4n.86, T. 2 u 1. 3. YactuyHu npesoau no
ycnyrute [NepuofnyeH dukcupaH npesod v lMpeBoa Ha gbmkuMa
BHOCKA MO KpPEeAWTHA kapTa He Ce U3BbpLUBaAT.

(2) MpeBoau, HeM3MbMHEHU Ha OnpefeneHaTa B HapexaaHeTo Aata
nopagn HeBOCTUM Ha pasnonaraemarta HanuyHoCcT MnM Ha [pyro
OCHOBaHWe Mo Hactoswmte OBWwW ycroBus, He Ce W3BBPLUBAT,
HEe3aBMCMMO OT MOCMedBalo MOCTbMBaHE Ha CPeacTBa  ako
KnueHTsT € nocounn B HapexgaHeto, baHkata ga u3BbplumM camo
e[HOKpaTEH OMWUT 3a NnaLlaHxe.

(3) Ako KnneHTbT € nocounn npu HeycrnewleH OnnT 3a U3MbIHEHWe
Ha NNaTeXHOTO HapexaaHe, Aa Ce HanpaBsT JOMbAHUTENHU OMUTH
32 U3MbIHEHWE Ha MaTexHOTO HapexaaHe Ao 10 nocnegosaTenHu
paboTHM OHW, TOo BaHkaTa npoab/KkaBa ga ONMTBA Aa M3MbIHN
HapexgaHeto po 10 nocnegoBatenHu paboTHW  AHM,  KaTo
NpeycTaHoBSBa ONUTUTE MPYU YCMELLHO M3MbITHEHWE Ha MPeBoAa UM
cnep pocturade Ha 10-T1st paboTeH [eH BKITIUNTENHO.

(4) Mpwn ycnyrata ,MpeBoA Ha AbMmKMMa BHOCKa MO KpeauTHa kapTa’,
B Cryyai Ha n3bop Ha ,kombuHMpaHo noracsiBaHe”, baHkata mbpBO
npaBu ONWT 3a NMPEBOA Ha Cyma, JOCTaTb4Ha 3a MbJIHO MoracsiBaHe
Ha gbnra no kaptarta. [p HeQoCTaTbYHa HaNMYHOCT CE MpaBuW OMUT
33 N3BbPLUBAHE Ha NMPEBOA CamMo Ha MUHUMAanHaTa MecevyHa BHOCKA,
KOWTO Ce M3BbpLIBA MPW [OCTaTbyHA HANMYHOCT MO CMeTKata.
lMnawaHusTa ce M3BbLPLBAT 3a CyMU, ONpedeneHn B pa3mep W
CpoKoBe, CboOpa3HO MeCevHOTO u3BneyeHne Ha Knuenta. baHkara
N3BbPLIBA NPEBOAWTE HA ObMKMMA BHOCKA MO KpeauTHa kapTa oT
MeceLa, crefBall Mecelia Ha perucTpauys Ha KnueHTa 3a ycnyrata.
(5) Mpw ycnyrata ,MpeBog Ha AbMmMKMMa BHOCKA NO KpeauTHa kapTa’,
Bbavkata npeeexga ObmkMmuTe cymu 6€3 npedBapuTeNHO [fa
npoBepsiBa HanMyHOCTTa MO CMeTKaTa, obCryxBalla KpeguTHaTa
kapTa. baHkaTa He HOCKM OTTOBOPHOCT B Crlyyail Ye no cMeTkata Ha
KnueHTa Beye e noctbnuna cyma, AOCTaTbyHa 3a roracsBaHe Ha
3a[bIIKEHNETO CbIMACHO U3BIIEYEHMETO. .

(6) HamaraHeTo Ha 3amop Bbpxy CMeTkaTa Ha KnuveHTa wim
Bb3HUKBAHETO Ha [pyra HEBb3MOXHOCT 3a pasnopexpaHe Ha
KnueHta cbc cpeactBata Mo Hes Cnupa  W3MbIHEHMETO Ha
NpeBoanTe, W3BbLPLIBAHM CbIMACHO HacTosWarta ycnyra, [0
oTnajaHe Ha NpuyuHaTa, NpensTCcTBaLLa M3BLPLUBAHETO UM.
Un.91.(1) KnueHTbT MMa npaBo [fa mnocoum B HapexpaHeto

opportunities.

Article 87 “Transfer sum” is the amount defined in the Order of the
cash being transferred for the service “ Regular fixed transfer” and
“Regular fixed transfer to the budget” whereas in this case the
transfer sum could not exceed 10 000 BGN;

Article 88.(1) ) In order to be using the service, the Client should file
in the Bank Order for registration and use of the service “Regular
transfers” according to the template and should have open payment
account in it. The Bank performs the transfers after entering the
Order in the Bank, as of the next business day.

(2) In view of rendering the Service, the Client should define in the
Order full and authentic information that is necessary for the Bank to
perform the Regular transfers, in the manner defined in the Order.

(3) Liability for the occurred consequences due to inaccurate,
incomplete or imprecise Order, including in the case of invalidity of
the defined IBAN, would be borne by the Client.

Article 89 The Client undertakes to provide available quantities in his
or her account which are sufficient for covering the declared regular
transfers, together with the costs (fees and commissions), related to
them, until 16,30 on the Date of transfer defined by it.

Article 90.(1) In the case that on the transfer date, the transfer sum
together with the fees and commissions due and payable by the
Client for its execution exceeds the amount of the available funds in
the account, the Bank does not effect transfer, except for the cases
under article 86, point 2 and point 3. Partial transfer to the services,
Regular fixed transfer and Transfer of due and payable contribution to
the credit card are not executed.

(2) Transfers that were not executed on the date defined in the order
because of shortage of the available funds or on other grounds under
the present General terms and conditions, would not be executed
irrespective of the subsequent inflow of funds if the Client has stated
in the Order, the Bank would make a single payment attempt.

(3) If the Client has defined during unsuccessful attempt to execute
the payment order, to make additional attempts for the performance
of the payment order up to 10 consecutive business days, the Bank
keeps trying to execute the order up to 10 consecutive business days
and suspends its attempts in the case of successful execution of the
transfer or after reaching the 10th business day inclusive.

(4) In the case of the service “Transfer of due instalment under credit
card”, in the case of choosing “combined extinguishment”, firstly, the
Bank attempts transferring sum that is sufficient for the full
extinguishment of the debt under the card. In the case of insufficient
availability, we attempt effecting the transfer only for the minimum
monthly instalment that is to be performed with insufficient funds in
the account. Payments would be effected for sums defined at the
amount and within the terms in view of Client's monthly excerpt. The
Bank performs the transfers of the due and payable contribution
under credit card as of the month following the month of client's
registration for the service.

(5) In the case of the service “Transfer of due instalment under credit
card”, the Bank transfers the due and payable sums without checking
in advance the account balance servicing the credit card. The Bank
would not be held liable in the case that in Client’s account sum was
already received for extinguishing the debt in conformity with the
excerpt. .

(6) Levying arrest onto Client's account or the occurrence of other
impossibility for the Client to dispose with his or her means in it stops
the execution of the transfers effected in conformity with the present
service, until the reason that hinders their execution is no longer in
effect.
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KENAHWETO CU [ja NonyyaBa YBEAOMITIEHUE NPK HEYCMELLHO nnaLlaHe
C TEKCTOBO CbLOOLLEHME HA MOCOYEHMS OT HEro MobuneH Homep, 3a
cmeTka Ha baHkara.

(2) 3asBeHoTo OT KnmeHTta yBegomnenue no an. 1 ce cuuta 3a
PEAOBHO NOMyyeHo M BaHkaTta He HOCKM OTTOBOPHOCT 3a HEroBOTO
Henony4yaBaHe, B Cnyyail ye KnMEHTLT € Mocounn rpeeH umm
HenmbneH MoOMNeH HOMep, KakToO W Mopagu npekpaTsiBaHe Ha
[OTOBOPHM OTHOLLEHMSI C MOOUNEH onepaTop, U/wunu nopagn apyrm
TEXHWYECKN MNpUYMHM (Munca Ha o0XBaT, POYMWHT, W3KMHOYEH
TenedoH W Ap.), KaKTo M B cryyam Ha kpaxba umm 3aryba Ha
YCTPOWCTBO Mnn apyrv obcTosTeNncTBa ¢ nogobeH peaynrar.

(3) KnueHtsbT ce 3apgbmkaBa Aa yBegomu HesabasHo baHkata B
cryyan Ye e 3asBur, a He noryyasa ysegoMneHneTo no an. 1.

Un.92 KnueHTbT MMa npaBo Aa MPOMEHW WnM OOMbAHW AafeHOTo

HapexgaHe KkaTo nogage HoBO HapexpaHe, CbabpXxallo
MPOMEHEHUTE AaHHM He MO-KbCHO OT 2 paboTHU [HW Npeau AaTata
Ha npeBoAa.

Yn.93.(1) MpesoauTe ce M3BLPLIBAT [0 KPaNHWSA CPOK, ONPEAENeH B
HapexpaaHeTo unu go gocturaHe Ha nocovenust ot Knuewta ,bpoi
nepvoau 3a nnatyaxe”.

(2) Tpegn wu3TMyaHe Ha nocoveHns B HapexgaHeTo  Cpok,
OTHOWeHusTa Mexay baHkata u  KnueHta BbB Bpb3ka C
W3MBbIHEHWETO Ha HacTosLaTa ycrnyra, Morar fa ce NpekpaTar:

1. epHocTpaHHo OT KnnewTa c nucMeHo npenwsBecTie 1o
BaHkaTta cbC Cpok OT 2 (aBa) pabOTHW AHW, CYMTaHO OT AaTaTa Ha
nomny4aBaHeTo My oT baHkarta;

2. N0 uckaHe Ha baHkaTa — egHOCTPaHHO, ¢ Npeam3BecTue ot 7
(cemem) paboTHn pgHM, oTnpaBeHo [0 KnuveHta Ha  Herosus
eNEKTPOHEH afipec Unu ¢ NMCMo ¢ obpaTHa pasnucka, Cnef u3TuyaHe
CpoKa Ha Mpeau3BECTMETO, CYMTAHO OT AaTata Ha NonyyaBaHe Ha
yBegomneHneto ot KnueHta, npu ycnosusta Ha yn. 14 no-gony. B
TO3K crnyyan baHkaTta He e [TbXHa Ja MOTMBMPA UCKaHEeToO Cu 3a
npekpaTsiBaHe;

3. HesabaBHO, Mpu 3akpuBaHe Ha cMeTkata Ha KnweHTa,
HE3aBMCMMO OT OCHOBAHWETO 3a TOBa;

4. B Opyr criyyaum, NpeaBuAEHN B 3aKOHA WM B HacTOSLMTE
O6Lwm ycnosus.

(3) KnueHTbT € AmbXeH fa norac BCWYKM CBOM 3aLbIMKEHUS,
CBbp3aHM C NON3BaHe Ha Ycnyrata, BKIKYMTENHO U cneq
npekpaTsiBaHe Ha NpPeJoCTaBAHETO if.

XIV. YCIYTA ,ABTOMATYHO MNALLAHE HA BUTOBU CMETKN*

Un.94 VYcnyrata ,ABTOMaTU4HO nnawaHe Ha OuTOBM CMeETKM'
NpefocTaBs Bb3MOXHOCT 33 W3BbpLIBaHE Ha nNnalaHus Ha
3abikeHnss Ha KnveHTa 3a nonsBaHM OT Hero GWTOBM ycmyru
(eneKTpoeHeprus, OToMNeHe, CTyAeHa Boaa, Tenedonu u ap.), kato
baHkata u3BbpWBA MNnawWaHusTa aBTOMAaTMYHO OT GaHkosaTta
CMETKa, nocodeHa 0T KnmueHTa, exemeceyHo, Cpelly 3annallaqe Ha
Takca B pa3mep, onpegereH B AeicTeallata Tapuda Ha baHkara.
Un.95.(1) 3a nonssaHeTo Ha ycnyrata e HeobxoauMo KnueHTsT fa
nopgage B baHkata 3asBneHne 3a monseaHe Ha ycnyrata Mo
obpaseL, /HapnyaHo no-gony camo 3asBneHneTo/ v aa uma oTkpuTa
nnaTexHa cMeTka npu Hesi. He ce mpuemart 3a nnallaHe 3agbImkeHus
3a nonaBaHu OWTOBM YCMyrM, Bb3HWKHAMW npegw AaTtata Ha
3asBsABaHe NOMN3BaHETo Ha ycryrata.

(2) KnueHTbT € AnbxeH npeau nopasaHe Ha 3asiBfieHVeTo Aa e
ypeoun  BCWUYKM  CBOM  CbLUECTBYBALUM  3a[bIDKEHUS  KbM
[0CTaBYMLNTE, KbM KOWTO 3asiBsBa NnallaHe Ha GUTOBM CMETKM.

(3) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTbT € anbkeH Aa
nocoum B 3asBIEHNETO MbIHATa U BApHA UH(opMaLys, Heobxoanma
Ha BaHKkaTa 3a M3BbpLUBAHE Ha MnallaHWATa Ha 3afgbiKeHUsATa Ha
KnueHTa 3a 13non3saHu ot Hero 6UTOBM yCryriu.

Un96 KnueHTbT ce 3agbikaBa [fJa OCUTypsiBa HalMYHOCT MO

Article 91.(1) The Client has the right to define in the Order his or her
wish to receive notice in the case of unsuccessful payment via text
message to a mobile telephone number defined by him or her, on
Bank’s account.

(2) The notice declared by the Client under paragraph 1 would be
perceived as duly received and the Bank would not be held liable if it
is not received, in the case the Client stated erroneous or incomplete
mobile telephone number, as well as because of termination of the
contractual relations with a mobile operator, and/or because of other
technical reasons (no scope, roaming, switched off telephone etc.),
as well as in the case of theft or loss of device or other circumstances
with similar result.

(3) The Client undertakes to immediately inform the Bank in the case
he or she declared but has not received the notice under paragraph
1.

Article 92 The Client has the right to change or supplement particular
Order while filing a new Order that contains the changed data not
later than 2 business days before the transfer date.

Article 93.(1) The transfers should be effected until the deadline
defined in the Order or until reaching the “Number of payment
periods” defined by the Client.

(2) Before the expiration of the term defined in the Order, the
relations between the Bank and the Client, in relation to rendering the
present service, could be terminated:

1. unilaterally by the Client, with notification in writing sent to the
Bank, of 2 (two) business days’ term, as of the date on which it was
received by the Bank;

2. upon Bank's request — unilaterally, with notification of 7
(seven) business days, sent to the Client at his or her e-mail or via
letter with return receipt, after the expiration of the notification term,
as of the date of receiving the notice from by the Client, according to
the terms and conditions of article 14 below. In this case, the Bank
should not reason its request for termination;

3. immediately, at the time of closing Client's account,
irrespective of the grounds to this end;

4. in other cases provided for in law or in the present General
terms and conditions.

(3) The Client should extinguish all its debts related to using the
Service, including after the termination of its rendering.

XV. SERVICE ‘AUTOMATIC UTILITY PAYMENTS”

Article 94 The service “Automatic utility payments” provides the
opportunity for effecting payments of Client's debts for the utilities
used by him or her (electricity, heating, cold water, telephones etc.)
whereas the Bank effects the payments automatically from the bank
account defined by the Client, on monthly basis, for the payment of
fee at an amount defined n Bank's effective tariff.

Article 95.(1) In order to use the service, the Client should file in the
Bank an Application for using the service according to the template
Ireferred to as the “Application”/ and should have open payment
account to it. No debts would be accepted for used utilities that have
occurred before the date of declaring the service use.

(2) The Client is obliged before filing the Application to have settled
all its present debts towards the suppliers to whom he or she
declares payment of utilities.

(3) In view of rendering the Service, the Client should define in the
Application the full and authentic information the Bank needs to effect
the payments of Client’s obligations for the utilities used by it.
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CMeTKaTa cu1, OCTaTbyHa 3a MOKPUBAHE Ha 3asBEHWUTE NnaLaHus U
[a uH(opmMmpa CBOEBpeMeHHO BaHkata npu npomsHa Ha aboHaTeH
HOMEp, HOMEp Ha CMeTka, MpPOMsHA B CPOKa 3a M3BbpLUBAHE Ha
nnawaHnsTa v [Jpyr, NocoveHn B 3asBMeHNETO [AaHHW 3a
N3BbpWBaHe Ha nnawaHeto. baHkata He HOCM OTFOBOPHOCT 3a
W3BBPLIEHO UMM  HEU3BBPLUEHO MnalaHe BCregcTBue  Ha
HECBOEBPEMEHHO YBEAOMSIBAHE 3a MPOMSIHA UMW NUnca Ha Takosa OT
cTpaHa Ha KnueHrta.

Un.97 3a Bcska egHa ycnyra KnueHTbT vMa npaBo Aa onpeaenu
nUMKT, T.e. MakcuManHa cyma, 4O pa3smepa Ha kosTo fa 6baar
N3BbPLUBAHY 3aABEHNTE OT HEro nnawanus. Mpyn NOCTLNIO MCKkaHe
3a nnataHe, KOeTo HaaXBbpNs ONPeAeNneHus NMMUT, NnallaHe He ce
N3BBPLUBA.

Un.98.(1) baHkata ocbluecTBsBa HeobxogumuTe nnawaHus 3a
3agbikeHns Ha Knnewta 3a nonasaHu OwTOBM ycnyru  no
XPOHOMOTMYEH ped Ha NOCTbMBaHE Ha MHdopMmauusTa 3a
ObIKAMUTE CyMU OT JOCTABYMLMTE, B PaMKUTE Ha paboTHUS feH, B
KOWTO € NOCTBNWUMO 3aLbIKEHNETO, MPU YCMOBME Ye MO CMeTKaTa,
nocoyeHa ot KnueHTa 3a nnawaHe, MMa SOCTaTbYHO HANMMYHOCT 3a
N3BbpLUBaHE Ha NnaljaHeTo B OMPEAENEHNs OT JOCTaBYMKa Nepuos
W pasMepbT Ha 3afbIDKEHWETO He HadBWLIABa OrnpefeneHunst ot
KnneHTa numuT /ako nma TakbB/.

(2) Mpu wu3BbplWBaAHE Ha nnawaHuaTa Ha OWTOBM CMETKM Ha
KnueHTa, mocoyeHaTa OT Hero cmeTka Ce 3adbikaBa C Lenvs
pasvep Ha [Jbkumata/Te cymal B nepuoja 3a nnawae,
onpefeneH OT JoCTaBuMka Ha ycnyrata. B cnyvair ye nocnepHata
[ata 3a n3BbpluBaHe Ha 6UTOBO nnallaHe e HepaboTeH 3a baHkata
peH, KnueHTsT crnegea ga ocurypu AOCTaTbYHA HAMMYHOCT MO
CMeTKaTa C/ 3a W3BbpLIBAaHE Ha NNallaHeTo, Han-kbCHO A0 12
InBaHapeceT/ Yaca npeay obsg Ha npegnocneaHns paboteH geH ot
onpeLeneHus 3a nnalliaHe nepuog.

(3) YacTuuHM nnalaHua Ha 3agbImKEHWS He ce W3BbpLuBaT. [pu
HeAOCTaTbyHa HaMWMYHOCT MO CMeTKaTa, onpeaeneHa ot KnueHTa 3a
N3BbPLUBaHE Ha NnaLyaHusTa CbOTBETHOTO 3aAbIKEHNE HE MOXe Aa
BbAe noraceHo.

(4) KnueHTLT e AnbkeH Aa credu WU3MbHEHWETO Ha 3asiBEHUTE OT
Hero nnallaHusl, BKM. U Ype3 NpeaocTaBsHUTe OT baHkaTa HaumHM 3a
yBe4oOMsBaHe, Kakto W [a npeanpueMe BCWUYKM OEUCTBUS C Len
HeAOoMyckaHe M3BbPLUBAHETO Ha Ay6nupallo nnawaHe Ha AbMmKUMM
OT Hero cymy 3a nonseaHu 6utoBu ycnyru. baHkata He Hocw
OTFOBOPHOCT B CIyyall Ye B pes3ynTaT Ha HenpeanpuemaHe Ha
HeoOxoaumMuTE AEiCTBUS OT CTpaHa Ha KnueHTa e 3annatuna Bede
noraceHa ot KnueHta cyma 3a nonasaHa butosa ycnyra.

Un.99.(1) BaHkata He HOCW OTFOBOPHOCT 3a HEU3BbPLUBAHE Ha
nnallaHns nopagu nunca Ha cpefctsa Mo MocodeHaTa cMeTka B
onpefeneHns 3a nnawaHe Nepuog; NMpu HAZBWUWEH IMMUT Ha
3a[IbIDKEHNETO; MPW HanaraHe Ha 3anop no cMeTkata Ha Knuenta
WMWK Npu HenpaBUMHO WM HETOYHO MoAadeHa MHGopMaLWs U
JaHHu oT KnunenTa.

(2) baHkata He e cTpaHa B OTHOWeHuATa Mexgy KnueHta w
[O0CTaBYMKa Ha CbOTBETHaTa OMTOBa ycrmyra v He OTroBaps Mpu
CNOpOBe, Bb3HWKHAMKM MexXZy AocTaBuMka W KnueHTa, mo nosog
3abIIKEHNSATA MY.

(3) BaHkata He HOCM OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3sBaHe
Ha nnaTeHo 3agbikeHne Ha KnveHTa 3a monasaHa oT Hero ButoBa
ycryra B MH(popMaLMoHHaTa cucTema Ha AocTaBuyvKa.

(4) BaHkata npepocTaBs ycrnyrata € MOCPEAHNYECTBOTO Ha
onepatopa Vinet All n He HOCW OTFOBOPHOCT MPU TPELLHO NOAaAEHN
[aHHW OT HeroBa cTpaHa. [logpobHa uHdopMmauus 3a BCeku
TbProBeL, ¥ HeroBata CxemMa Ha NofgaBaHe Ha 3agbimkeHus e
[OCTBMHa B CanTa www.epay.bg.

Un.100.(1) KnueHTbT wMa npaBo fAa nocouu B 3asBNEHWETO
KENaHWETo CU [a nofyyasa CrefHUTe YBEOOMIEHWS: 3a nonyyeHa
CMETKa; YCMELHO MraljaHe; HeycrnewHo nnawaHde nopagu
HEAOCTaTbYHA HAIMYHOCT; HEYCMEeWHO nnalaHe npu OmWT Hag

Article 96 The Client undertakes to provide availability in his or her
account that is sufficient for covering the declared payments and
inform the Bank in timely manner, in the case of changed subscription
number, bill number, change of the term of effecting payments and
other data defined in the Application for effecting the payment. The
Bank would not be held liable for effected or not effected payment as
a result of the untimely information about change or absence of such
on behalf of the Client.

Article 97 In view of each and every service, the Client has the right
to define a limit, i.e. the maximum sum to which amount the
payments announced by it would be performed. In the case of
received request for payment, which exceeds the defined limit, no
payment would be effected.

Article 98.(1) The Bank effects the necessary payments for Client’s
debts related to used utility services chronologically of receiving the
information about the sums due and payable from the suppliers,
within the business day, on which the debt was received, as long as
the account defined by the Client for payment has sufficient funds for
executing the payment in the period defined by the supplier and the
debt amount does not exceed the limit defined by the Client /if any/.

(2) At the time of effecting utility payments of the Client, the account
defined by it would be indebted with the full amount of the due and
payable sum/s in the payment period defined by the service provider.
In the case the last date of executing utility payment is non-business
for the Bank, the Client should ensure sufficient availability in its
account for effecting the payment, not later than 12 /twelve/ a.m. of
the business day before the last one of the defined payment period.

(3) Partial payments of debts would not be effected. In the case of
insufficient funds in the account defined by the Client for effecting the
payments, the particular debt could not be extinguished.

(4) The Client should monitor the execution of the payments declared
by him or her, including via the notification manners provided by the
Bank, as well as undertake all actions in order not to allow the
execution of duplicating payment of sums due and payable by
him/her for used utilities. The Bank would not be held liable in the
case that as a result of Client's idleness, it paid the already
extinguished sum by the Client for utilized utility.

Article 99.(1) The Bank would not be held liable for default under
payments because of insufficient funds in the defined account, within
the defined payment period; in the case of exceeded debt limit; in the
case of levying arrest onto Client's account and/or information and
data that were inaccurately or erroneously filed by the Client.

(2) The Bank is not a party to the relations between the Client and the
Provider of the particular utility and is not liable in the case of
disputes between the provider and the Client, on the occasion on of
his or her debts.

(3) The Bank would not be held liable for the timely reflection of
Client's paid debt for the utility used by him or her, in supplier's
information system.

(4) The Bank renders the service with the intermediation of the
operator “Epay” JSC and would not be held liable in the case of
erroneously filed data on its behalf. Information in detail about each
and every trader and its scheme of filing debts is available wet the
website www.epay.bg.

Article 100.(1) The Client has the right to define in the Application his
or her wish to receive the following notices: on received bill;
successful payment; unsuccessful payment because of insufficient
funds; unsuccessful payment when attempted limit exceeding to e-
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numKTa, Ha nocodeH ot KnueHTa umein agpec, koeto e 6esnnatHo,
unu ype3 SMS Ha nocoyeH OT Hero MobuneH TenedoHeH Homep, 3a
koeTo KnneHTbT AbIKM Takca B pa3mep, onpeaeneH B Tapudara Ha
baHkata.

(2) KnueHtsT Ce 3agbmkaBa ga yegomu HesabasHo bankata B
cryyan Ye e 3asBuf, a He NofyyaBa WHGOpMaLMs 3a non3saHe Ha
ycryrata no nocoYeHUs OT HEro HaumH. B cnyyail Ha Heu3nbrHeHNe
Ha ToBa 3aAbrkeHus, KnueHTbT HAMa npaBo Aa npeTeHaupa
Bb3CTAHOBSIBaHE Ha MnaTeHM OT HEro Takc 3a nory4aBaHe Ha
CboObLiEeHMS.

Un.101.(1) MpekpaTsiBaHe MON3BaHETO Ha ycnyrata OT CTpaHa Ha
KnueHTa ce u3BbpLUBA C NOAABaHe Ha UCKaHe.

(2) TMpekpaTsiBaHe MOM3BaHETO Ha ycnyrata egHOCTPAHHO OT
bankata, 6e3 npegnseecTue, B CNeHUTE Cryyau:

1. Npu 3aKkpuBaHe Ha nnaTtexHaTa cmeTka Ha KnueHTta npu baHkaTta
4ype3 KoATO Ce Nonaga ycnyrata;

2. Npy HeM3Mon3BaHe OT CTpaHa Ha KnueHTa Ha ycnyrata 3a nepuop
Han 1 roauHa;

3. B [pyru Cnyyau 3a mpekpaTsiBaHe Ha [OroBOp, NpefBuaeHU B
HacTosiymte OBLLM YCNOBMS UMW B 3aKOHOAATENCTBOTO.

(3) BaHkaTa uma npaBo Aa NpekpaTh eLHOCTPaHHO NPEeOCTaBSHETO
Ha ycnyrata Ha KnveHTa 6e3 nocoyBaHe Ha KOHKPETHO OCHOBAHME C
€[JHOMEeCEeYHO MMCMEHO NPEeaN3BECTHE.

(4) KnueHTbT e OnmbkeH Aa moracv BCUYKM CBOW  3afbIKEHWs,
CBbP3aHM C TMOM3BaHe Ha Ycryrata, BKMIOYMTENHO W cneg
npekpaTsiBaHe Ha NpPeJoCTaBSHETO if.

Un.102 baHkaTa He HOCM OTFOBOPHOCT, KOrato nopagu OBeKTMBHM
obcTosTencTBa U3BBH HEMHUS KOHTPOM, KaTo Henmpeoponuma cuna
UNW OpYr U3BBHPEAHW 0OCTOATENCTBA, BKIHOUMTENTHO HO HE CaMo B
cryyan Ha 3abaBa WNM HEM3MbIHEHWE HA [JpYyr Y4YacTHWK B
nnaTexHus NpoLec, He e B0 M3BBPLLEHO NMaLlaHe Ha SbmkuMa oT
KnneHTa cyma 3a usnonssaHa 6utosa ycnyra.

Un.103 BaHkata He HOCM OTFOBOPHOCT 3a HEM3BBLPLLEHW MralaHus
WNW HETOYHO/HEKOPEKTHO W3BBbPLUEHM MrallaHns B pesynTtar Ha
HETOYHW, HEMbMHM UMM HEBEPHW OaHHW, nojageHu oT KnveHta B
3asBneHu1eTo.

Un.104 “TbPrOBCKA BAHKA [I" Al moxe no BCSKO Bpeme Aa
npomeHs HacTosiwute OB ycnosus, BKNKYMTENHO Tapudara 3a
TaKcuTe W KOMUCUOHWTE 33 BU3HEC KNMEHTU W JTnxBeHus BtoneTuH
3a OM3HEC KMMEHTW, KaTO MPOMEHMTE BAM3aT B Cuna OT faTara,
onpefeneHa B PELIEHMETO Ha KOMMETEHTHWS opraH. baHkaTta
0bsiBiBa M3MEHEHWUTE yCroBMsS Ype3 nybnuKyBaHETO MM Ha
VHTepHeT cTpaHuuaTa Ha GaHkaTa 1 B GaHKOBMTE CanoHW, KbaeTo
BCEKM KIMEHT MOXE Aa I NOMyyu.

§1. Hactosiwumute O6wm ycnosus ca npuetu ¢ Pelwenne Ha YC Ha
,Tbproecka 6aHka [1* Al ot 06.07.2022 r., B cuna ot 01.11.2022 r.,
n3m. ¢ Pewwenne Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023 r.;
nam. ¢ Pewenne Ha YC o1 08.09.2023 r., B cuna ot 02.10.2023 .

I'Ip|/| HECbOTBETCTBUE MEXAY PeaakunuTe, NPpUOpnUTET LWe MMa
61:ﬂrapCKMﬂT TEKCT.

mail address defined by the Client, which is for free or via SMS to a
mobile telephone number defined by him or her, and to this end the
Client owes fee at the amount defined in Bank's tariff.

(2) The Client undertakes to immediately inform the Bank, in the case
he or she declared and is not receiving information about using the
service in the manner defined by him or her. In the case of default
under this obligation, the Client does not have the right to claim
reimbursement of the fees paid by him or her for receiving
communications.

Article 101.(1) Termination of using the service by the Client would be
performed after filing a request.

(2) Termination of using the service, unilaterally by the Bank and
without notification, in the following cases:

1. in the case of closing Client's payment account in the Bank, via
which we use the service;

2. in the case the Client has not been using the service for a period of
over 1 year;

3. in other cases of terminating the contract, provided for in the
present General terms and conditions or in the legislation.

(3) The Bank has the right to unilaterally terminate rendering the
service to the Client without stating the particular grounds with one-
month notification in writing.

(4) The Client should extinguish all his or her debts related to using
the Service, including after the suspension of rendering it.

Article 102 The Bank would not be held liable if because of objective
circumstances beyond its control, as force majeure or other
extraordinary circumstances, including but not limited to delay or
default by another participant in the payment process, no payment
was performed for sum due and payable by the Client, for utilized
utility.

Article 103 The Bank would not be held liable for non-performed
payments or imprecisely/inaccurately performed payments as a result
of imprecise, incomplete or false data filed by the Client in the
Application.

Article 104 “D COMMERCE BANK” AD could at any time change
the present General terms and conditions, including the Tariff on
fees and commissions for business clients, whereas the changes
would become effective on the date defined in the resolution by the
competent authority. The Bank announces the modified terms and
conditions via publishing them at bank’s webpage and inside the
banking salons where every client could receive them.

§1. The present General terms and conditions were passed by
Resolution of the Management Board on 31.08.2022 and become
effective on 01.11.2022, amended by Resolution of MB on
24.03.2023 r., effective from 01.04.2023; amended by Resolution of
MB on 08.09.2023, effective from 02.10.2023.

If there is a discrepancy between the edits, the Bulgarian text will
have priority.
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