IE Bank
OBV YCTIOBIS

3A OTKPUBAHE, OBCNTYXBAHE U 3AKPUBAHE HA BEAHKOBU
CMETKHM
HA IOPUONYECKN NWULA U EOHONUYHU THPIOBLN

I. MPEOMET

Un.1.(1) HacTosiwute O6LUM yCnoBus ypexaaT OTHOLIEHWSITa MeXY
“TbPTOBCKA BAHKA [1” AL, cbc cepanuiie M agpec Ha
ynpaenenue: rp. Cocmsi, Byn. «leH. Egyapg W. TotnebeH» Ne 8,
BnmucaHa B TbproBckus pernctbp v pernctsbp Ha KOJTHL, kbMm AreHuus
no BnucBaHuata ¢ EWMK 121884560, enekTpoHeH appec:
www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkocT ‘BAHKATA”
MECTHUTE U Yy)XOECTPaHHU HOPUAMYECKA NMLA W €BHOMNYHM
TbProBUM, HapwyaHu no-gony 3a  kpatkocT “KIMUEHT  wnu
“TUTYJISIP”, Bb3HUKBALLM NpWU OTKPUBaHETO, OBCMYXBAHETO U
3aKkprBaHeTo Ha baHkoBa (MnaTexHa) cmeTka B baHkaTta.

(2) Tean O6ww ycnosws npeAcTaBnsiBaT HepasgenHa YacT oT
PamkoB [OroBop 3a MNpegoCTaBsHE Ha MNNaTeXHU YCnyrM Ot
“TbPrOBCKA BAHKA 1’ A[l, KaKTO 1 OT BCEKM KOHKPETEH [10r0BOP
3a baHkoBa cmeTka. B cnyvauTe, B KOMTO B [AOTOBOP 38 KOHKpETHa
nnaTexHa cMeTka e NPeaBUAEHO HELLO Pa3fUYHO OT YCTaHOBEHOTO B
Te3n OBLLM ycnoBKs, ce npunarat pasnopeadute Ha pamkoBus n/unu
KOHKPETHWS! [OroBop.

(3) Tean O6Gwm ycnosusi ce npunaraT 3a HOPUAMYECKM NuUa W
€[HOMUYHM THProBUM, KaKTO M 33 HOTapUycu, YacTHW CbaebHM
W3MbIHUTENW, aABOKATW, YacTHW 3eMedencki MpOWU3BOAUTENN U
APYIY Nua, KouTo He ca noTpebutenu no cmucbiia Ha 3akoHa 3a
NNATEXHUTE YCIYIM U NATEXHUTE CUCTEMM.

II. OBLLW NONOXEHWA

Un.2.(1) baHkata oTkpuBa W BoaW OaHKOBM /MnaTexHn/ CMeTku B
HaLMOHarnHa W YyaecTpaHHa BamnyTa Ha MECTHW W YyXOECTPaHHW
OpUaMYECKM NMUa M eOHOMWYHM  THProBUM MpW  CnasBaHe
pasnopeabute Ha 3akoHa 3@ KPEAUTHUTE WHCTUTYUWMW, 3akoHa 3a
nnaTexHuTe ycnyr W nnatexHute cuctemu, Hapepgba Ne 3 ot
18.04.2018r. Ha BHB 3a ycnosusita W pefa 3a OTKpUBaHe Ha
NnaTexH CMETKW, 3a W3MbIHEHWE Ha NNaTEXHU Onepauun 1 3a
W3NON3BaHe Ha NnaTexHW WHCTpymeHTWHapepgba Ne 3/ n
OCTaHanuUTe MPUIOXWMW HOPMATWBHK aKTOBe, B CbOTBETCTBME C
HacToswumte Obww ycnosus, PamkoBus JOroBop 3a npenocTaBsHe
Ha NnaTexH1 YCyr1 U KOHKPETHUS 4OrOBOP 3a DaHKoBa cMeTka.

(2) MnatexHuTe cmeTkw, BoAeHU oT baHkaTta, ce wu3non3saTt 3a
N3MbIHEHWE Ha NNATEXHW OMepauuM M 33 CbXpaHEeHWe Ha mapwu.
baHkaTa MoXe aa noaabpxa 1 Apyr BULOBE CMETKW 3a CbXpaHEHUe
Ha napu, KouTo ce 06CnyXBaT Npu ONpeseNieHn ¢ JOroBop YCoBMS.
(3) Mo cmeTknTe no an. 2 MOXe Aa Ce [OroBapsi W3WCKBaHE 3a
NOAAbPKAHE Ha MUHUMATHA HaMUYHOCT.

Un.3. HanuyHoCcTUTE MO CMETKUTE Ce ONUXBSBAT C TOAMLLUHW
NUXBEHU MPOLEHTM, onpedeneHn ot baHkaTta B 3aBMCUMOCT OT BMAA
Ha CMeTkaTa M YCroBMSiTa 33 BOAEHETO W, KOUTO ca obsBeHn B
Nuxeexus GroneTuH Ha , Tbproecka baxka [1” All.a.

Un.4.(1) Jluxeata ce HauucrnsBa exXeOHEBHO, AbIXM ce W Ce
nsnnawa ot 6aHkaTta B Kpas Ha BCEKWU NWUXBEH NEPWUOA, UNW Mo Apyr
HauYMH YroBOPEH B [OrOBOpA, B 3aBUCUMOCT OT BMAA Ha CMeTKaTa,
WM Npu 3aKkpuBaHe Ha cmeTkaTa. Korato e MpuroXumo CbriacHo
HopMaTuBHMTE pasnopenby, OaHkaTa m3nnawa gbmkumaTta nuxea
cneq yObpXKaHETO Ha AaHbK.

(2) 3annawaHara ot baHkaTa nuxea Ce Kanutanuaupa no cMeTkara
UNK Ce NpeBexaa no NOCOYEHa OT KNUEHTa Apyra cMeTka B baHkaTa,

GENERAL TERMS AND CONDITIONS FOR OPENING,
SERVICING AND CLOSING BANK ACCOUNTS OF LEGAL
ENTITIES AND SOLE TRADERS

I. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between “D COMMERCE BANK” AD, with head office and
registered address: city of Sofia, 8, “General Eduard I. Totleben”
Boul., entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with Uniform
Identification Code 121884560, e-mail: www.dbank.bg, referred to
as “BANK” and the resident and foreign legal entities and sole
traders, referred to as “CLIENT” or “ACCOUNT HOLDER” which
occur when opening, servicing and closing the bank (payment)
account in the BANK.

(2) The present General terms and conditions are integral part of the
Framework agreement on rendering payment services by “D
COMMERCE BANK” AD, as well as of every particular contract for
bank account. In the cases in which the contract for particular
payment account provides something different than the provisions of
these General terms and conditions, the enforceable provisions
would be the ones of the framework agreement and/or the particular
contract.

(3) The present General terms and conditions are enforceable for
legal entities and sole traders, as well as for notaries, private bailiffs,
attorneys-at-law, private farmers and other persons that are not
consumers under the Payment Services and Payment Systems Act.

Il. GENERAL PROVISIONS

Article 2.(1) The Bank opens and maintains bank /payment/
accounts in local and foreign currency of resident and foreign legal
entities and sole traders, in conformity with the provisions of the
Credit Institutions Act, the Payment Services and Payment Systems
Act, Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank
on the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments
(Ordinance Ne 3), and the other enforceable regulations, in conformity
with the present General terms and conditions, the Framework
agreement on rendering payment services and the particular contract
for account.

(2) The payment accounts maintained by the Bank would be used for
performing payment operations and for keeping money. The Bank
could maintain other types of accounts for keeping money being
serviced according to the contractual terms and conditions.

(3) For the accounts under paragraph 2 we could agree on
requirement for the maintenance of minimum balance.

Article 3. The sums available in the accounts would be accrued with
annual interest rates defined by the bank depending on the type of
account and the terms and conditions for its maintenance, announced
in the Interest rate Bulletin of “D Commerce Bank” AD.

Article 4. (1) On daily basis, the interest would be accrued, due and
payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or
at the time of closing the account. If it is enforceable in conformity
with the regulatory provisions, the Bank pays the due interest after
tax withholding.

(2) The interest payable by the Bank would be capitalized to the
account or transferred to another account in the bank defined by the
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KOETO M3PUYHO Ce YroBapst MEX/yY CTpaHMTE Mo JOroBopa 3a CMeTka.
B cnyvain 4ye Banytata Ha CMeTkaTa, NO KOSTO Ce NpeBexaa
OblK/MMaTa nuxea € B pasnuyHa BanyTta, GaHkata npesanyTupa
cymata Ha npeBexpaHata nuxea, kato npunara oduuynanHo
0bsiBeHUs cn 0BMEHEeH Kypc ,KynyBa W mpojaBa’ 3a CbOTBETHUTE
BanyTW B IeHs Ha onepauusTa.

Un.5.(1) bankaTa HauncnsaBa nuxea No CMeTkaTta, CYNTaHo OT AaTaTta
Ha 3axpaHBaHe Ha cMeTkaTa CbC CyMa, He Mo-Maska OT U3uckyemara
oT bGaHkaTa MUHWMarHa cyma 3a OTKpWUBAHE Ha CbOTBETHWSI BUL
CMETKa, CbrNacHO YroBOPEHOTO B KOHKPETHWSA LOroBop W JTuxeeHus
OtoneTvH Ha GaHkaTa. HanuyHocTMTE MO CMeTkata, KOWTO ca nog
nanuckyemus ot 6aHkata MUHUMYM, He Ce OMNMXBSBAT.

(2) INuxsata ce u3umcnsBa BbB BanyTHW eOWHULM BbB BanyTata, B
KOATO ce BOAM cmeTkaTa. basaTa 3a HauucnsiBaHe Ha nnxeata €
360/360, cbrnacHo kosiTo MeceLbT ce cunTa 3a 30 AHu, a roguHaTa
3a 360 gHW Unu apyra, U3pUYHO JOTOBOPEHA C KIMEHTA B KOHKPETHUS
[0roBop.

Un.6.(1) 3a oTkpuBaHe, nogabpKaHe U U3BbPLLBAHE Ha onepaLun no
CMETKM Ce 3annallaT Takcu M KOMMCMOHW, CbIMacHO AencTeallara
Tapucba 3a TakcuTe M KOMUCUOHWTE Ha OaHkaTa, AOCTbMHA Ha
enekTpoHHus agpec www.dbank.bg, kakto 1 B 6aHKOBMTE camnoHu Ha
baHkata.

(2) Mpw nnaTexHu onepauwm Ha TeputopwsTa Ha EBponerickata
obWwHOCT nnaTteubT 3annawa TakcuTe, KOUTO Cce cbbupaT oT
HeroBata OaHKa, a mnomyyaTensT 3annawa TakcuTe, KOWTO Cce
cbbupat oT HeroBaTa DaHka, T.e. Mpy Te3n MNATEXHW onepauum
baHkaTa Le 13NbIHABa NNaTeXHW HapexXhaHus ¢ onumus 3a Takcu 1
pasHockn SHA/MpuHLMN Ha nofenexnTe Takew/.

(3) KnueHTbT MOXe Aa Hapeau npeBoga, kato u3bepe egHa OT
BCWuky gonyctumu onumu SHA/nogenenn takeu/, OUR/BcUYkM Takcu
ca 3a Hapeputens/ unum BEN/Bcuykn Takcw ca 3a nonyyatens/ B
CnegHuTE cryyYan: NpeBoAbT € BbB BanyTa, pasnuyHa OT Banytarta
Ha [ObpxaBaTa YNeHka W KNWEHTbT He € noTpebuten, korato
nnatexHata onepauus e u3BbH TeputopusaTa Ha EBponenckata
obuwHocT.

Un.7.(1) ObmeHHMTE KypcoBe Ha baHkaTa B AeHSt Ha nnaTexHaTta
onepauus ce npefgoctaBaT Ha KnueHTa Ha xapTweH wnu gpyr
ObNroTpaeH Hocuten wumnm  ce obsessat oT BaHkata no
0bLWoaoCcTbNEH HauMH Ha WHTepHeT cTpaHuuata Ha bBaHkarta
www.dbank.bg wwnn upe3 noctaBsHe Ha CboOLIEHWS Ha
obLopocTbHM MecTa B oducuTe Ha baHkata.

(2) B pamkuTe Ha [ieHs Te3n KypcoBe MoraT Aia ce NPOMEHST, KaTo ce
cnaseat o0WMWTe MNPWHLUMNWM HA yBEAOMSIBAHE, NOCOYEHW B
NpeaxogHaTa anuHes.

Un.8. baHkata u KnueHTbT moraT Aa [oroBapsaT pyru Takew U
KOMUCWOHHW, NIMXBEHWN NPOLEHTN 1 OOMEHHM KypCOBE, PasnnyHu OT
ohrumanHo 0BsBEHUTE, NpU YCMOBUSTA HA B3aUMHO YBEAOMSIBAHE U
npuemaHe OT ABETE CTPaHu, MO PeS U HauYMH HenpoTUBOpeYall Ha
3akoHa n fJobpata baHKOBa MpaKTUKa.

lll. BAAOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawartenHata cMeTKa CryXW 3a CbXpaHeHWe Ha
napuyHN Cymu, NnaTumm Ha BuxkaaHe 6e3 Cpok 3a npeamnsBecTie ot
knueHTa fo GaHkaTa, 1 3a M3MbIIHEHWE Ha NAaTeXHU onepauun no
BHACsiHe, NPEXBBPISHE M TETNEHE Ha CpeAcTBaTa.

(2) Mo oTkputa pasnnaliatenHa cmeTka moraT da Ce nonseat
KpeouT-oBbpapadT 1 GaHKOBM AEOUTHU W KPEAWUTHU KapTH, 3@ KOETO
Ce CKMIOYBAT OTAEMNHM AOTOBOPY.

Un.10.(1) [enosuTHaTa CMeTKa e C TNpefHasHayeHue 3a
CbXPaHEHWE HA MapUYHM CyMM, NNaTUMW Ha ONpefeneHa fata
(nagex) wnu npu Apyri NpeaBapuUTENHO [OTOBOPEHM YCMOBMS 3a
nnawlaxe.

(2) [loroBopeHMT CPOK N0 AENO3NTHA CMETKa e BPEMETO OT AaTaTa

client, which is explicitly agreed between the parties in the contract
for the account. In the case the account currency to which the due
and payable interest is being transferred, is in another currency, the
bank revaluates the sum of the interest being transferred while
implementing its officially announced exchange rate for ,buy and sell”
for the particular currencies on the operation date.

Article 5.(1) The Bank accrues interest to the account as of the date
of depositing sum to the account not lower than the minimum sum
required by the Bank for opening the particular type of account,
according to the provisions of the particular contract and the Interest
rate Bulletin of the Bank. No interest would be accrued on the
balances of the account below the minimum required by the Bank.

(2) The interest would be accrued in the currency in which the
account is maintained. The basis of interest accrual is 360/360, and
according to it the month is believed to include 30 days, and the year
lasts 360 days or other explicity agreed with the client in the
particular contract.

Article 6.(1) For opening, maintaining and performing operations to
the accounts, fees and commissions are payable according to the
effective Tariff on fees and commissions of the Bank which is
accessible at the webpage www.dbank.bg, as well as in Bank's
banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with
these payment operations the Bank would perform payment orders
with the option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/ or
BEN /all fees for the recipient/ in the following cases: the transfer is in
currency different from the currency of the member-state and the
Client is not a user, if the payment operation is outside the European
Community.

Article 7. (1) Bank's exchange rates on the date of the payment
operation would be provided to the Client on paper or on other
tangible carrier and/or announced by the Bank in generally
acceptable manner at Bank's webpage at www.dbank.bg and/or via
placement of communications at the generally acceptable places in
Bank’s offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8 The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different
from the officially declared ones, according to the terms and
conditions of the officially announced ones, with mutual notification
and acceptance by both parties, in @ manner that does not contradict
law and good banking practice.

lll. TYPES OF BANK ACCOUNTS

Article 9.(1) The payment account is used for keeping money sums
payable at sight and without natification term by the client to the bank,
and for performing payment operations related to depositing,
transferring and drawing the means.

(2) To the open payment account we could use credit-overdraft and
bank debit and credit cards and individual contracts should be
entered to this end.

Article 10.(1) The deposit account is designated for keeping money
sums payable on particular date (maturity date) or according to other
payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the
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Ha OTKpMBAHETO i1 JO NOCNeaHUst AEH Ha CpoKa, 3a KOWTO € CKIoYeH
[I0roBOPBLT 3a JenosuTHaTa cMeTka. CPoKbT U3TUYA Cref ChbOTBETEH
Opoit Mecely Ha CbLLOTO YMCNO, HA KOETO € OTKpUTa cMeTkaTa. AKo
MeCeLbT, B KOITO M3THYa Cpoka HIMa CbLLIOTO YKCIIO, CPOKLT U3THYa
B MocnefHus My feH. KoraTo kpasiT Ha cpoka e HepaboTeH [eH,
[Eeno3nTbT e NNaTiM B MbPBUS CeABall, paboTeH [eH.

(3) Mpu n3TMyaHe Ha [OTOBOPEHUS CPOK, AENO3NTLT CE NOAHOBSBA
aBTOMATUYHO MPY CbLUMS CPOK U MPW AEACTBALLMTE KbM MOMEHTA Ha
nogHoBsiBaHe ycnoeus, 06e3 ga e HeobxogWMo SIBSIBaHETO Ha
KNWeHTa M B Cnyyall, 4Ye KOHKPETHWAT [Eeno3vTEeH MPOAYKT He
npeaBwxaa Apyro, U3PUYHO pernameHT1paHo B JOroBopa.

(4) ABTOMATUYHO MOAHOBEHUSAT CPOK CHLLO Ce CYWTa 33 JOrOBOPEH.
Ha nagexa Ha [Jenosuta, npW npogbikaBaHe Ha HEroBoTo
peiicteue, 6aHkata “Ma npaso Aa Onpefens HOB NINXBEH MPOLIEHT,
NPUNOXMM CYATAHO OT Adatata Ha NOAHOBABAHETO Ha Aeno3nTa wu
CbbpXKall Ce B aKTyanHus KbM MOMeHTa JIuxeH OwneTuH Ha
BaHkata.

(5)I'naBHMLaTa Ha CblLecTBYBaLla Jeno3nTHa cMeTka Moxe Aa 6bae
HamaneHalyBenuyeHa 4pe3 nogaBaHe Ha CbOTBETHO HapexaaHe OT
KnueHta BbB BCEkn oduc Ha bankata camo Ha pJartata Ha
nagexa n. HamanﬂBaHeTo/yBenmanaHeTo Ha rmasHuyara
HacTbnBa Ha Mnagexa M Ce OTHacd [0 CheaBallus Cpok Ha
[1eno3unTa, 0CBEH KOraTo € yroBOPEHO ApYro B KOHKPETHWS AOrOBOP.
(6) JuxBu nMo AenosnTHaTa cMeTka Ce HauucnsaBaT OT AaTata Ha
3axpaHBaHe Ha CMeTKkata CbC cymarta Ha fenosuta. baHkata
nm3nnawa HavyucneHuTe nuxeu nNO Oernos3uTHata CMmeTka Ypes
KanuTanusuvpaHe no Aenos3ntHaTa CMeTKa, Ype3 npexBbprdaHe no
Jpyra CMeTka npu UM3TU4aHe Ha [OrOBOPEHUs CpOK, uYpes
NPeXBBLPIISAHE MO Apyra CMeTKa Npu U3TU4aHe Ha OnpeaeneH nUXBeH
nepuoa UMW Npu 3aKkpuBaHe (BKMIOYMTENHO U MPEACPOYHO) Ha
CMeTKaTa, CbobpasHo YroBOPEHOTO B KOHKPETHUS AOTOBOP.

(7) KnueHTbT MOXe Aa ce pasnopexaa CbC CymuTe Mo AenosuTa Ha
nagexHa fata. B cnyyan, ye geHdT Ha nagexa ce naga B HepaboTeH
3a GaHkaTa [eH, KNMWEHTBLT MMa Bb3MOXKHOCT Aa Ce pasnopexaa C
AEeno3npanuTe CpeacTBa Ha MbpBuS CnedBall paboTeH feH, 6e3
TOBa [a Ce CYWTa 3a HapyLuaBaHe yCnoBusTa Ha genoauTa.

(8) Mpu YacTMyHO TermeHe Ha AENO3WTHWTE CPELCTBa Ha Magex,
[OroBOPBT 3a OCTaHanara 4acT OT cymata Cce MOAHOBSBA 3a ChbLuus
CpOK, YroBOpeH B [OroBOpa, MpW NINXBEH MPOLIEHT, ONpeaereH
CbIMacHO akTyanHus kbM MomeHTa [lnxeeH OtomeTuH Ha GaHkata
CNopef BiAa Ha fenoanTa u pa3mepa Ha cymata.

(9) B cnyyaih Ha M3BbpLIBAHE Ha pasnopeauTenHo AENCTBUME C
[enosnTa npeam U3TnyaHe Ha cpoka Ha nagexa, baHkata Hauncnsea
W u3nnawla nnxea no JIMXBEHWU NPOLIEHTH, YTOBOPEHU B KOHKPETHUS
[OroBop, B CbLOTBETHATa Banyta, CbIMAaCHO MPEABUAEHOTO B
Nnxeenns OGloneTwH Ha 6GaHkaTa, [eicTBal, KbM Jatata Ha
HapyLLaBaHe Ha cpoka Ha AenosuTa.

(10) baHkaTa cu 3ana3Ba npaBoOTO 3a NPeodopMsHe Ha AafeH BuA
[enosuT B CTaHAAPTEH CPOYEH [eno3unT CbC CbLMs CPOK, Cheq
N3TMYaHe Ha MbpBOHAYarHO [OTOBOPEHUS CPOK, B CIy4auTe Korato
TEXHWYECKOTO MOAAbPKAHE Ha ycnyraTa CTaHe HEeBb3MOXHO M
BaHKkaTa npeycTaHoBM NpeAnaraHeTo Ha TakbB BUA NPOAYKT.

Un.11. CmeTka CbC cneuuanHo npegHa3Ha4YeHWe - CMETKa,
obcnyxBalla cneuuanHa Len, No KosTO ca MOCTaBeHW YCroBus 3a
pasnopexaaHe, kato cneuuduYHUTE M3UCKBaHUS CE ONpesensT B
KOHKpETEH [OroBOp, Hamp. CMeTka ¢ OnaroTeopuTenHa uen, 3a
[apuTencTBo, 3a NeYeHne 1 Apyrv nogobHw.

UYn.12. JlukBnpaumoHHa CMeTKAa — 3a CbXpaHeHWe Ha mapu Ha
peructpupaqu no TbproBckust 3aKOH Nnua, 00SBEHW B NUKBMAALMSA
Mo pefia Ha TO3uW 3aKOH W pYri1 OTHOCUMM HOPMATUBHU aKTOBE;
UYn.13. OcobeHa cmeTKa - 3a CbXpaHEHWEe Ha napu Ha nuue, 3a
KOETO e OTKpPUTO MPOU3BOACTBO MO HECHCTOSATENHOCT.

date of its opening to the last day of the effective term for which the
contract for deposit account was entered. The effective term expires
after particular number of months on the same date on which he or
she opened the account. If the month in which the term expires does
not have the same number, the term expires on its last day. If the end
of the effective date is non-business, the deposit is payable on the
first subsequent business day.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according to
the conditions that are effective at the time of renewal, without the
client having to show up and in the case the particular deposit
product does not foresee something else explicitly regulated n the
contract.

(4) The automatically renewed term would also be perceived as
agreed. On the maturity date of the deposit, if we extend its effect, the
bank has the right to define new interest rate that is enforceable as of
the renewal date of the deposit and contained in the Interest rate
Bulletin of the Bank that is currently effective.

(5) The principal of already present deposit account could be
increased/decreased if the Client files particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the
date of depositing the sum in the account. The Bank pays out the
accrued interest to the deposit account via capitalization under the
deposit account, via transfer to another account, after the expiration
of the defined via transferring to another account, after the expiration
of particular interest period or in the case of closing down (including,
ahead of terms) in view of the provisions of the particular contract.

(7) The Client could dispose with the deposit sums at the maturity
date. In the case the maturity date is non-business for the bank, the
client could dispose with the deposited funds on the first subsequent
business day, without perceiving it as violation of the deposit terms
and conditions.

(8) In the case of partial withdrawal of deposit money on maturity
date, the contract for the remaining part of the sum would be renewed
for the same term agreed in the contract, according to the interest
rate defined in conformity with the Interest rate Bulletin of the bank
that is currently effective, in view of the deposit type and the amount
of the sum.

(9) In the case of performance of dispositive action with the deposit
before the expiration of the maturity date, the bank accrues and pays
out interest according to the interest rates agreed in the particular
contract, in the particular currency, according to the provisions of the
Interest rate Bulletin of the Bank that is effective as of the date of
violating the effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of
deposit into standard term deposit of the same effective term, after
the expiration of the initially agreed term, in the cases in which the
technical maintenance of the service proves impossible or the bank
suspends offering this type of product.

Article 11. Special purpose account is an account that serves
special purpose to which there are terms and conditions of
disposition, whereas the specific requirements are defined in a
particular contract, for example for charity, for donation, for treatment
etc.

Article 12. Liquidation account — for storing money of entities
registered under the Commercial Act, declared in liquidation under
the present act and other referenced regulations;

Article 13. Special account - for storing money of entity in view of
which insolvency proceedings were initiated.
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Un.14. HabupatenHa cmeTka - 3a CbXpaHeHue Ha napw,
NPeaoCTaBeHN 3@ yypeasiBaHe Ha UM yBenuyaBaHe Ha kanuTana Ha
aKunoHepHo apyxectBo/ALl/ n KOMaHAWTHO ApyxecTBo ¢ akuun/KOA/;
Un.15. CmeTku Ha GHOAXKETHWU OpraHM3aLMn — 3a CbXpaHeHue Ha
napu Ha GHIKETHN OpraHU3aLMu/lOpUANYECKA NLA, YUUTO BIogKETH
Ce BKMoYBaT B AbpkaBHua bOromkeT, B OlomkeTuTe Ha obLmHUTE, B
OlomKeTUTE Ha COLManHOOCUrypuUTenHUTE (POHAOBE, KAKTO U BCUYKM
octaHanu OJ1, unnMTo cpefctea ce BKMOYBAT B KOHCONMAMpaHata
chuckanHa nporpama/ 1 3a W3BbpLIBaHE Ha MnaljaHus oT GrogxeTa
Ha CboTBeTHaTa OloKeTHa oOpraHW3auus, OT cpefcTBaTa Ha
EBponeickus cbio3 no un.8 ot 3akoHa 3a nyonmyHuTE hrHaHCK, OT
yyXOM CpeacTBa no un.9 OT CblUMs 3aKOH M agMWHMCTPATOPU Ha
nyBnnyHu B3eMaHms.

Un.16. baHkata uma npaBo Aa OTKpUBa M APYrv BUOOBE CMETKM,
YMUTO YCMOBWS NPeBapPUTENHO CE JOTOBAPST C KIMEHTA.

IV. OTKPUBAHE HA CMETKA

Un.17.(1) baHkoBa cMeTKa Ce OTKPWBA OT KIMEHTA Ype3 3aKOHHWUTE
My NpeAcTaBUTENM UMK Ype3 HaZMeXHO YMbAHOMOLIEHM OT THX
nvua, cnep npeAcTaBsHe Ha MOMbAIHEHO W moanucaHo MckaHe 3a
OTKpMBaHe Ha 0OaHkoBa cmeTka /mo obpa3eu Ha 6aHkatal.
baHkaTta oTkpuBa CMeTka NPV MUHUMAnHa MbpBOHAYanHa BHOCKA W
MUHAMANHO E€XeAHEBHO MOAAbPXaHO Cango, OnpefdeneHn B
3aBMCMMOCT OT KOHKpeTHUs Bua baHkoBa cmeTka B Tapudata 3a
TakcuTe M KOMUCHOHWTE Ha OaHkaTa, AOCTbMHA Ha eneKTPOHeH
agpec: www.dbank.bg, kakTo 1 B ocpucute Ha baHkaTa.

Kbm uckaHeTO 3a OTKpMBaHe Ha CMeTka ce npunarar
cregHUTe JOKyMeHTH:

1. 3a MECTHM HOPUANYECKM ML W eOHONNYHN THPrOBLM:

1.1. EovHeH uOEHTU(MWKALMOHEH KOA WnM Koa Mo
BYJICTAT;
1.2. AKTyarneH yypeguTeneH akTt, pecn. ApPYXeCTBeH

[0roBop nnu yctae Ha NULIETO, Ha KOETO Ce OTKPMBA CMETKa,

1.3. Konve oT akTa, C KOMTO lOPUAMYECKOTO nnLe e
BMMCAHO B CbOTBETHUS PErUCTbP W YAOCTOBEPEHME 3a aKTyasiHO
CbCTOSIHWE Ha BMMCaHUTE 3a NULETO 0BCTOATENCTBa, U3gageHo oT
KOMMETEHTHMS OpraH Ha CbOTBETHMUS PETUCTBP;

14. [lokyMeHT 3a CaMONUYHOCT Ha NnLata, KouTo Lie ce
pasnopexnat cbC cpefctBata no cmetkata (OT gokymeHTa 3a
CaMOMMYHOCT Ce CHeMa Konue, KoeTo BaHkaTa CbXpaHsiBa CbrnacHo
N3MCKBaHUSTa Ha 3aKoHa 3a MEPKUTE CPELLY U3NMPaHETO Ha napw);

1.5. [TbNHOMOLLHO, ako MMa TakoBa, C KOeTo IULETO,
KOeTo ynpaBnsBa W MpefcTaBnsBa TUTYNApS Ha CMeTkaTa
OnpaBoOMOLL@Ba Apyro Nnuue fa ce pasnopexda € HanuMyHoCTTa no
cMeTkaTa OT UMETO Ha TUTYynsps. MognuchT Ha ymbIHOMOLWMTENS
TpsibBa fa Obae 3aBepeH HoTapuarHo;

1.6. CnecumeH OT mognucuTe Ha nuuata, KouTo nMat
npaBo Ja Ce pasnopexgar ¢ napute no cmeTkata. [lognucute Ha
Tean nuua TpsbBa [ga ca MOMOXeHUM B MPUCHCTBMETO Ha
OMpaBOMOLLEH 3a TOBa CryxuTen Ha baHkaTa Wnm fa ca 3aBepeHu
HOTapUasHo;

1.7. PaspelweHns W nuueHsnn 3a W3BbPLIBAHE Ha
JEeNHOCT, B Cnyyal Ye [eiHOCTTa, OCbLUECTBSBAHa OT KMWeHTa
NOANEXM Ha paspeLunTenieH /unu NULEH3NOHEH PEXUM;

1.8. KonMe OT [OKyMEHT 3a CaMOMMYHOCT  Ha
[encTBUTENHUTE COBCTBEHNLN

2. 3a vyyxpaecTpaHHM IOPMAUYECKU NULA:

2.1. [lokymMeHTy, yoocToBepsBallyM perncTpaumusaTa Ha
NULETO, U3hafeHn 0T CbOTBETHUS PErUCTbp CNopes HaLMOHArNHOTO
3aKOHOAATENCTBO, OT KOMTO MoraT fa ce cbbepaT [daHHM 3a
HaMMEHOBAHMETO, NPaBHO-OpraH13aLmoHHaTa opma, cefanuleTo,
afpeca Ha ynpaBreHve, afpec 3a KOPECMOHAEHUMs, NpeaMeT Ha

Article 14. Fund-raising account — for storing money provided at
the time of incorporation of or capital increase of joint-stock company
[JSC/ and limited partnership with shares /LPS/;

Article 15. Accounts of budget organizations - for storing money
of budget organizations/legal entities whose budgets are included in
the state budget, in the budgets of municipalities, in the budgets of
social-insurance funds, as well as all the other legal entities whose
money is included in the consolidated fiscal program/ and for
effecting payments from the budget of the particular budget
organization, from the funds of the European Union under article 8 of
the Public Finance Act, from other funds under article 9 of the same
act and public receivables’ administrators.

Article 16. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the client in
advance.

IV. OPENING AN ACCOUNT

Article 17.(1) Bank account would be opened by the Client via its
legal representatives or via persons duly authorized by them, after
presenting Request for opening bank account /according to
bank’s template/ that is filled in and signed. The Bank opens
account with the minimum initial instalment and minimum daily
maintained balance that have been defined in view of the particular
type of bank account in the Tariff of fees and commissions of the
bank, available at the following website: www.dbank.bg, as well as
in bank’s offices.

To the request for opening an account we attach the following
documents:

1. Inview of resident legal entities and sole traders:

1.1. Uniform identification code or code under
BULSTAT;
1.2. Current  up-to-date act of incorporation,

memorandum or articles of incorporation of the entity that would like
to have an account opened;

1.3. Copy of the act with which the legal entity was
entered in the particular register and certificate of current status of the
circumstances entered about the entity and issued by the competent
body of the particular register;

14. Identity document of the persons to dispose with the
funds available in the account (Copy is taken of the identity document
and the bank keeps it in conformity with the requirements of the Anti-
Money Laundering Act);

1.5. The power of attorney, if any, with which the person
who manages and represents the Account holder authorizes another
person to dispose with the funds available in the account on behalf of
the Account holder. The signature of the authorizer should be
notarized;

1.6. The specimen signature of the persons who have
the right to dispose with the money in the account. The signatures of
these persons should be laid in the presence of bank official
authorized to this end or be notarized;

1.7. Permits and licenses for doing business, n the case
the business done by the client is subject to permit and/or licensing
regime;

1.8. Copy of identity document of the actual owners.

2. In view of foreign legal entities:

2.1. Documents that certify entity’s registration which
were issued by the particular register in conformity with the national
legislation, from which we could collect data about the appellation,
legal-organizational pattern, head office, registered address, address
for correspondence, subject matter of activity or purpose, effective
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[ENHOCT unu Lien, CPOK Ha CbLLEeCTBYBaHe, OpraHn Ha ynpasneHue u
npeacTaBUTENCTBO, BMA M CbCTAB HA KONMEKTWBHUS OpraH Ha
ynpaBfeHue, OCHOBHO MSCTO Ha TbProBCkAa AEMHOCT  Ha
YYXKOECTPaHHOTO KPUANYECKO NULE;

2.2. AKTYyanHus yypeguTenieH akT, pecn. ycTaB WUnu
OPYXEeCTBEH JOroBOP Ha PUANYECKOTO NULIE;

2.3. [lokyMeHT 3a aKkTyanHO CbCTOSIHUE Ha BNUCAHUTE
obcTosTencTBa 3a YyKAECTPAHHOTO HOPUANYECKO NULE, U3LaAeH OT
KOMMETEHTHMS OpraH Copea HaLMOHAMHOTO My 3aKOHOAATENCTBO;

2.4, KnueHTute — puanyeckn nuua ¢ HOMWUHAMHW
OVNPEKTOpH, CekpeTapy Unn coBCTBEHNLM Ha KanuTana, NpeacTaBsT
YOOCTOBEPEHWE  Wnu  [pyr  BanuaeH  OOKYMEHT  criopef
3aKOHOAATENCTBOTO Ha HOPUCAMKUMATA, B KOSITO Ca PerucTpupani,
N3X0AAL, OT LEHTPaneH perucTbp WK OT PErucTpupaly areHT, oT
KOMTO e BWOHO KOW ca JEeNCTBUTENHUTE COOCTBEHULM HA KNMEHTA —
topuagnyecko nuue (no cmucbna [MpaBunmHMKa 3a npunaraHe Ha
3akoHa 3a MepKnTe CpeLLy N3NMpaHeTo Ha napm);

2.5. [TbAHOMOLLHO (ako WMa TakoBa), MOAMUCAHO OT
nuue, KOETO uWmMa npaBo [a ynpaensea W NpeacTaBnsisa
YyXKOECTPaHHOTO HPUAMYECKO NULE, B KOETO CE MOCOYBAT MMeHaTa
Ha NnuuaTa, KOWTO MMAT NpaBo [a Ce pasnopexaar CbC cMeTkaTa, C
NnocoYBaHe Ha NpegocTaBeHUTe UM npaBa. [TbNHOMOLWHOTO creaBa
[a e 3aBepeHo OT Obarapcku HoTapuyc, OT GbIrapckin KOHCYNCKM
npeacTaBuTen B YyxOuWHa MnM OT NpaBOCNOCOBeH uyxaecTpaHeH
HoTapuyc.

2.6. CnecumeH OT moanucuTe Ha nuuata, KouTo MMat
npaBo Ja Ce pasnopexaaTr ¢ napute no cmeTkata. lognucute Ha
Te3n nuua TpsbBa [ga ca MOMOXEHW B MNPUCLCTBMETO Ha
OMPaBOMOLLEH 3a TOBA CnyxuTen Ha b6aHkata unu fJa ca 3aBepeHu
HOTapUasHo;

2.7. [lokyMeHT 3a CaMONWUYHOCT Ha NuLaTa, KOUTO Lue
ce pasnopexpar CbC cpeacteata no cmetkata (OT gokymeHTa 3a
CaMOIIMYHOCT Ce CHeMa Komue, koeTo BaHkaTa CbXpaHsiBa CbIMacHo
N3MCKBaHUATa Ha 3aKkOHa 3a MEPKUTE CPELLY U3NMPaAHETO Ha napw).

2.8. Konve oT [OKyMeHT 3a CaMOMMYHOCT Ha
[eNCTBUTENHIUTE COOECTBEHNLN

3. 3a oTkprBaHe Ha NMMKBMBALMOHHA CMeTKa ce npunarat
CNeAHUTE JOKYMEHTU:

3.1. Konue ot akta 3a obsiBsiBaHe Ha nuKBMZaALWS,
3aBEepEeH OT OpraHa, 13gan akTa;

3.2. Konve ot akTa 3a HasHayaBaHe Ha NMKBMAATOP,
3aBepeH OT opraHa, KOWTO ro € HasHaumn;

3.3. CnecumeH oT nognuca Ha nuksugatopa. MognucsTt
Ha ToBa nuue TpsbBa fAa € MONOXEeH B NPUCHCTBMETO Ha
OMPaBOMOLLEH 3a TOBa CnyxuTen Ha baHkata unu Ja e 3aBepeH
HOTapuarnHo.

4.3a oTKpUBaHe Ha 0COOeHa CMeTKa /3a CbXpaHeHue Ha
napu Ha nuue, 3a KOETO e OTKPUTO NPOW3BOACTBO MO
HECbCTOATENHOCT/ Ce NpunaraT ClegHNTe JOKYMEHTH:

4.1. Konune ot cbaebHOTO pelueHne 3a OTKpUBaHe Ha
NMPOM3BOACTBO MO HECHCTOATENHOCT W 3@ Ha3HaYaBaHE Ha CUHANK;

4.2. CnecvmeH oT noanuca Ha cuHawvka. MoanncebT Ha
CMHOMKa TpsibBa [1a € NOMoXEeH B MPUCLCTBMETO HA ONPABOMOLLEH 3a
TOBa CRyXuTen Ha DaHKaTa unm fja e 3aBepeH HoTapuarsHo.

5. PedbT M HAUMHDBT 3a OTKpUBaHe, BOAEHE W 3aKkpuBaHe Ha
CMETKM Ha BHOMKETHNTE OpraH13aLyK, BKIKYUTENHO OrpaHnyeHnsTa
W ycrioBusITa, Npu KOUTO BHOMKETHWTE OpraHu3auuu moraT ga umart
NNaTeXHU CMETKM, KaKTO K ChydvauTe Ha cnyxebHO OTKpuBaHe u
3aKp1BaHe Ha CMeTKW Ha OIOMKETHW OpraHn3aunmn, ce onpeaensT ¢
yKa3aHus cbrnacHo 3akoHa 3a ny6nnyHuTe uHaHCH.

6. [llpn oOTKpMBaHe Ha CMETKM CbC  CheuuanHo
npefHasHayeHne e Heobxoaumo da Ce NPeACTaBAT AOKYMEHTH,
YOOCTOBEpPSBALLM HEOBXOAMMOCTTa OT OTKPUBAHETO Ha TakKbB BU
cMmeTKa.

(2) BaHkaTta cu 3amasBa MpaBOTO Aa NOWCKa, MO CBOS MPeLEeHka, 1

term, management bodies and representation, type and compounds
of the collective management body, main location of business of the
foreign legal entity;

2.2. Current  up-to-date act of
memorandum or articles of incorporation of the entity;

2.3. Document for current status of the entered
circumstances about the foreign legal entity, issued by the competent
body in view of its national legislation;

24, The clients that are legal entities with nominal
directors, secretaries or equity owners present a certificate or other
valid document in view of the legislation of the jurisdiction in which
they are registered outgoing from central register or registering agent
making it obvious who are the actual owners of the client - legal
entity (under the Rules on enforcement of the Anti-Money Laundering
Measures Act);

incorporation,

2.5. The power of attorney, if any, with which the person
who manages and represents the foreign legal entity that contains the
names of the persons who have the right to dispose with the account
in Latin letters, with the rights conferred to them in detail. The power
of attorney should be notarized by a Bulgarian notary, by Bulgarian
consular representative abroad or by foreign notary of full legal
capacity.

2.6. The specimen signature of the persons who have
the right to dispose with the money in the account. The signatures of
these persons should be laid in the presence of bank official
authorized to this end or be notarized;

2.7. Identity document of the persons to dispose with
the funds available in the account (Copy is taken of the identity
document and the bank keeps it in conformity with the requirements
of the Anti-Money Laundering Act).

2.8. Copy of the identity document of the actual
OWners;

3.In view of opening liquidation account, we attach the
following documents:

3.1. Copy of the act of declaring the entity in
liquidation, certified by the body who issued the act;

3.2. Copy of the act for appointment of liquidator
certified by the body who appointed it;

3.3. The specimen signature of the liquidator. The
signature of this person should be laid in the presence of bank official
authorized to this end or be notarized.

4.In view of opening a special account /for storing money
of entity in view of which insolvency proceedings were initiated/ the
following documents were attached:

41. Copy of judgment for initiating
proceedings and appointment of syndic;

4.2. The specimen signature of the syndic. Syndic's
signature should be laid in the presence of bank official authorized to
this end or be notarized.

5. The rules and manner of opening, maintaining and closing
accounts of the budget organizations including the limitations, terms
and conditions according to which the budget organizations may have
payment accounts, as well as the cases of ex officio opening and
closing accounts of budget organizations would be defined with the
guidelines under the Public Finance Act.

6. When opening accounts of special designation, we should
present documents that certify the need of opening this type of
account.

insolvency

(2) The Bank reserves its right to request if necessary and upon its

5
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OpYr BOKYMEHTU.
(3) B cnyyan, ye € HeoBXOAMMO KOMME Ha OpUrMHamNeH OOKYMEHT Aa
Obae npepoctaseHo Ha BAHKATA, nokymeHTLT cnegsa ga ce
npezocTasu nog ¢opmarta Ha HoTapuarHo 3aBepeH Mpenuc, CHET OT
OpurHana mnu Kato Konue, 3aBepeHo ¢ TekcT ,BspHo ¢ opuruHana”
U ¢ noctaesiHe Ha noanuc npeg cnyxuten Ha BAHKATA ot cTpaHa
Ha KNneHTa.;

(4) LokymeHTUTE, KOWTO KbM [aTaTa Ha OTKpWBaHe Ha CMeTka ca
HannyHn B TbproBckus pernctbp U pernctbp Ha HOJTHL kbm
AreHUmMs MO BNMCBaHMSATA MoraT [a He Ce NMpefocTaBsaT OT nuuata,
BNMCaHM B TbproBckust perucTbp W peructbp Ha HOJHL B P.
Bwnrapus.

(5) Mpu ckniouBaHe Ha paMKOB [OrOBOP 3a MPEeAOCTaBSHE Ha
NNaTeXHU yCryrn OT Pa3cTOsIHUE M CbCTaBSHE HA MbIHOMOLLHO MO
4n.20, an.3, KoraTo nnaTexHata CMeTka e [JOCTbMHa caMo 3a
NHULMMPaHE Ha EeNEeKTPOHHWU nnaTtexHu onepauun OT PasCTosHue,
MOXeE [a Ce W13MoN3Ba KBanuMUUMpaH enekTpoHeH NOLMMC CbrNacHo
M3UCKBaHMATA Ha 3akoHa 3a ENeKTPOHHNA AOKYMEHT U eNIEKTPOHHUTE

discretion other documents.

(3) If a copy of an original document is to be provided to the bank, the
document should be presented as notarized transcript taken from the
original, or as a copy certified with the text “True copy” and with the
client laying signature before bank’s official;

(4) The documents that as of the date of opening the account are
available in the Commercial Register and the Register of Non-
Governmental Organizations to the Registry Agency may not be
presented by the persons entered in the Commercial Register and
the Register of Non-Governmental Organizations to the Registry
Agency in the Republic of Bulgaria.

(5) At the time of entering Framework agreement for rendering
payment services remotely and preparing power of attorney under
article 20, paragraph 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use qualified
digital signature in conformity with the Requirements of the E-
Document and Electronic Certification Services Act and Regulation

ypocToBeputendu yenyrn 1 Ha Pernament (EC) Ne 910/2014 Ha

(EU) Ne 910/2014 of the European Parliament and of the Council of

EBponeickus napnameHT u Ha CbeeTa ot 23 tonn 2014 1. OTHOCHO
eNeKTPOHHATa WAEeHTUMUKALMA WU YOOCTOBEPUTENHUTE YCIyrk npu
€NEKTPOHHM TPaHCAKUMM Ha BBLTPELUHMS nasap W 3a OTMsSHA Ha
Oupektua 1999/93/EQ, kato MOXe [a He Ce M3NCKBA CMECUMEH OT
noanuca Ha TUTynaps Ha cmeTkaTa. [pu xenaHue 3a obcrnyxBaHe
pasnopexaaHe CbC CMeTkaTa Ha MACTo B oduc Ha baHkata
TUTYNAPAT Ha CMeTKaTa NpefocTaBs AOKYMEHTUTE U WHGopMaLmsTa
CbOTBETHO MO an. 1.
(6)(HoBa, B cuna ot 10.022025 r.) Korato e npeaBnaeHo B 0By
YCOBMSI WNM B NpogykT, 00siBeH Ha cailta Ha bBadkata, oT
pasCTosiHMe MoraT fa Ce CKM4BaT W [OroBOpW, PasiuyHn oT
nocoyeHns B an.5. B Te3u cnyyam ce cuuta, Ye B OTHOLLEHMSTa
mexay baHkata u KnueHTa BCUUKM JOrOBOPU, U3ABAEHUS], JOKYMEHTM
1 M3BMIEYEHNS, MOAMMUCAHN MEXAY Unu OT CTPaHUTe Ce npuemar 3a
€NEKTPOHHN  JOKYMEHTH, MOAMUCAHM C ENEKTPOHEH NOAMUC OT
CbOTBETHATA CTpaHa, KaTo Te3n EMNeKTPOHHU [OKYMEHTH ca
06Bbp3BaLLM 32 CTPAHUTE W UMAT curata Ha BanuaHu OpUriHamnHu
[OKYMEHTM C MOSIOXEH OT CbOTBETHATa CTpaHa CaMOpbYEH MOAnMC
no cmucbna Ha 3aKoHa 3a eneKTPOHHWS LOKYMEHT U €NeKTPOHHUTE
ypoctoseputenHu ycnyru /[3EQEYY/.
(7) baHkaTa u KnneHTbT ce cbrnacsisar, Ye B OTHOLLEHUSITa MOMEXaY
M CTOMHOCT Ha caMopbYeH noanuc Ha ocHoeaHne 3ELEYY nmat
CneaHUTE eNeKTPOHHM CPefCcTBa, C KOUTO Ce MOANUCBAT ENEKTPOHHM
N3SBNEHNS JOKYMEHTH:;
1. Mognuceaxe ¢ KBanUULMpaH enekTPoHeH
noanuc ot cTpaHa Ha KnuexTa;
2. MapkupaHe Ha ,4ek BoKC" /unu HaTuckaHe Ha

CbOTBETHUS BUPTyaneH BYTOH — 3a 13sBneHus Ha KnnenTa.
Un.18.(1) JokymeHTwn, n3pageHu B apyra Abpkasa, ce NPeAcTaBsT B
OaHkaTa [JOMbIHUTENHO OCGOPMEHM MO OMPEAEneH HauuH, B
3aBMCMMOCT OT TOBa, AanM CbOTBETHATa [bpkaBa € CTpaHa Mo
XarckaTa KoHBeHUus (KoHBeHUusiITa 3a NpemaxBaHe W3WUCKBaHETO 3a
neranu3auus Ha Yy)xaecTpaHH1 NyonuyHM akToBE), Aanu MEXIy Hest
n Penybnuka Bbnrapus uma Bnsisbn B cuna M BCe Olle AeNncTBa
[oroeop 3a npasHa nomoLy Unu Tasu gbpxasa He nonaga B HUTO
e[iHa OT MbPBUTE [ABE rPynu AbpXasu.
(2) Beuuku [OKyMEHTW, W3LafeHU B uYyxza Abpxasa - CTpaHa no
Xarckata KOHBeHUMsi, cneaBa fa 6baaT oOpMeHW C anocTun.d
[okymeHTuTe, odhopmeHun ¢ anoctun, Tpsbea Aa Gbaat npeBeaeHu
Ha Obnrapckn eswk, a MNOLMMCLT Ha MNpeBofaya HOTapUarHo
yOOCTOBEPEH, B cboTBeTcTBME C 4. 21a oT [lpaBunHuka 3a
neranusauunTe, 3aBepKUTE W MPEBOAMTE Ha [OKYMEHTU W Apyr
KHUXA.
(3) OokymeHTtuTe, u3napeHu B Abpxasute, ¢ kouto Penybnuka
Bbnrapus uma nognucaHu ABYCTpaHHU [OrOBOPU 3a NpaBHa MOMOLL,

23 July 2014 on electronic identification and trust services for
electronic transactions in the internal market and repealing Directive
1999/93/EC, whereas no specimen signature of the account holder
could be required. If he/she wants to have service and disposition
with the account on the spot in Bank’s office, the Account holder
provides the documents and the information under paragraph 1.

(6) (New, in effect from 10.02.2025) If provided for in the general
terms and conditions or in a product announced at Bank’s website,
contracts that are different from the one defined in paragraph 6 could
be entered remotely. In these cases, we believe that in the relations
between the Bank and the Client all the contracts, statements,
documents and excerpts signed between or by the parties would be
perceived as e-documents signed with digital signature by the
particular party, whereas these e-documents would be binding for the
parties and would be effective as valid original documents with
handwritten signature laid by the particular party under the E-
Document and Electronic Certification Services Act /EDECS/.

(7) The Bank and the Client agree that in their relations equivalent to
handwritten signature on the grounds of EDECS are the following e-
devices with which we sign the e-statements/documents:

1. Signature with qualified digital signature on behalf of the Client;

2. Marking checkbox” and/or pressing the particular virtual button —
for statements made by the Client.

Article 18.(1) Documents issued by another country, should be
presented in the bank as additionally set in the manner that depends
on whether the particular country is party to the Hague convention
(the Convention on Abolishing the Requirement of Legalisation for
Foreign Public Documents), whether between it and the Republic of
Bulgaria there is an effective Legal assistance that is still effective or
this country does not fall in neither of the first two groups of countries.

(2) All the documents issued in foreign country — party to the Hague
convention should be Apostilled. The documents prepared with
Apostille should be translated in Bulgarian language and the
signature of the translator should be notarized in conformity with
article 21a of the Rules on legalizations, certifications and translations
of documents and other papers.

(3) The documents issued in the countries with which the Republic of
Bulgaria has entered bilateral treaties on mutual legal assistance that
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B KOMTO Ca 3arerHanuy TekCToBe 3a 0cBODOXAaBaHe Ha [JOKyMEHTUTe
OT neramu3auus C anocTun, cregBa fa HOCAT  Wemnen Ha
OTOPU3NPAHOTO B JOrOBOpa BEAOMCTBO. Taka W3AaAeHNAT [OKYMEHT
ce npu3HaBa Ha TeputopusiTa Ha P. Bbnrapus, kato e Heobxogumo
eOVMHCTBEHO Aa Ce npeBefe Ha Gbrrapcku esvk v ha ce Hanpasy
3aBepKa Ha npeeoga.

(4) B cnyuait, 4e SOKyMEHTUTE HEe Ca U3dafeHn OT bpkKasa, KosTO €
CcTpaHa no Xarckarta KOHBeHLWs, Te TpsbBa Aa Obaat neranuaupaqm
no pefa Ha MpaBunHMKa 3a neranuaauuuTe, 3aBepkuTe 1 NpeBoguTe
Ha [OOKYMEHTM W [ApYyrM KHWKa , KakTo CriedBa: W3ucKBa Ce
[OKYMEHTBLT Aa Obae 3aBepeH OT MWHMCTEPCTBOTO Ha BBHLUHWTE
paboTu Ha u3gasawlata Abpxasa. Lemnenst Ha MuHucTepcTBOTO
Ha BbHWHMTE paboTh Ha uyxgata Abpxasa crnegsa fga 6bge
YOOCTOBEPEH OT ObIrapckoto AUNMOMATUYECKO WAM  KOHCYCKO
MpeLCTaBMTENCTBO B Ta3n AbpKasa.

Un.19.(1) OTkpuBaHETO Ha MnaTexHa CMeTKa Ce M3BbpLUBa crej
NOANMUCBaHe MexXay CTpaHuTe Ha PamkoB JOroBop 3a NpeaocTaBsHe
Ha NnaTexH yCmyriu Cnea npoBepka Ha JOKyMEHTUTe, Heobxoanmn
33 OTKpWUBAHE Ha CMeTKaTa, CKMYBaHe Ha WHAMBMAyaneH AOroBop
3a OaHKkOBa CMeTka 1 3axpaHBaHe Ha CMeTKaTa C MWHUMAsHO
nauckyemarta HafnyHoCT, Ype3 BHacsHe Ha Cymu B 6poit unm mo
OeskacoB MbT.

(2) Mpu oTkpuBaHe Ha nnatexHa cmeTka BaHkaTa s obo3Hayasa C
MeXxayHapoaeH HoMep Ha nnatexHa cvetka (IBAN).

(3) BaHkaTa nma npaBo fa OTKaxe CKIKYBAHETO HA AOrOBOP MO an.
1, 6e3 fa 0bocHOBaBa Npu4MHUTE 3a TOBA.

V. OBCNYXBAHE HA BAHKOBU CMETKU

Un.20.(1) PasnopexpaHeTo cbC cpedctBata no cMeTkata ce
N3BbPLUBA OT TUTYNAPS YPE3 3aKOHHUTE My NPEACTaBUTENM UMM Ypes3
HafNeXHO YMbMHOMOLEHO IMUe, MOCOMEHO B CMECMMeHa OT
NOANMCUTE Ha nnuaTa ¢ pasnopeanTenHu npaea — HepasaenHa yact
oT lckaHeTo 3a OTKpMBaHe Ha cmeTka (no obpasel). YcTHO
pasnopexzaaHe CbC CPEACTBA OT CMETKA He Ce Jonycka.

(2) KnneHTBT ce 3agbmkasa [a nasu B TalHa UMeHaTa WU JaHHWTe 3a
nuuaTa ¢ pasnopeauTenHu nNpaea no nnaTexHuTe My CMETKM, KaKTo
W [a He fJornycka Bb3MOXHOCTTA [pYrM Nnua, W3BBH M3PUYHO
YMTBHOMOLLEHUTE OT HEro, Aa WMHULMMPAT NNaTEeXHW onepauuu no
Te3n cmeTkn. py HapyllaBaHe Ha TOBA 3afbIDKEHUE PUCKBT W
OTTOBOPHOCTTA 3a NOCMEAMUMTE OT M3MbIIHEHUTE Onepauun ce
MOHACAT OT KNKeHTa.

(3) Tutynapar Ha CcMeTKa — MeCTHO OpUANYECKO TnLe unu
€[HOMNYEH THPrOBEL, MMa NMpaBo Aa YMbIHOMOLLM TPETO NnLe Aa ce
pasnopexga CbC CpefcTBaTa Mo CMeTkata, KaTo MbHOMOLLHOTO
cneaBa Aa CbObpkKa W3pPUYHO W M3YeprnaTenHo Buaa M obema Ha
JelcTBUsATa N0 CMeTKaTa, JafieH Ha MbIHOMOLWHKMKa. B cnyyauTe
Ha yMbMHOMOLLaBaHe Mpu OTKpUTa HabupatenHa, NUKBMOALMOHHA
unn  ocobeHa CMeTKa, MbIHOMOWHOTO TpsbBa [a Cbabpka
KOHKPETHO MOCOYBAaHE Ha MpaBaTa, KOMTO MbAHOMOWHWKLT UMa
npaBo fJa u3BbpWBa. [TbIHOMOWHOTO Cce npeactaBs npeg
cnyxuTenuTte Ha OaHkaTa B opuriHan 1 Tpsiba fa e 3aBepeHo no
€[VH OT CMeJHATE HaYUHW:

1. oT BbArapcku HoTapuyc Ha Teputopusita Ha P. Bbnrapus;

2. 0T Obirapcku AMNNOMATUYECKM UMM KOHCYMCKM
NpeAcTaBuTeN B YyxOuHa;

3. OT npaBocnocobeH YyxaecTpaHeH HoTapuyc, CHabaeHo ¢
AnocTun, ako e 3aBepeHo Ha TepuTopusTa Ha Abpxasa — CTpaHa no
XarckaTa KOHBEHLWSI, NpeBeaeHo Ha Gbnrapcku e3nk, a NoAnnuChT Ha
npeeojaya HOTapuanmHO  YAOCTOBEPEH B CbOTBETCTBME C
MpaBunHUKa 3a neranu3auuWTe, 3aBEPKUTE W MPEBOAUTE Ha
DOKYMEHTU 1 Apyrn kHWxa. KoraTo ChLLecTByBaLL JOrOBOp 3a NpaBHa
nomoLy, Mexay P.bwnrapus u gbpxasata, KbAeTO MbAHOMOLLHOTO €
3aBepeHo OT npaBocrnocobeH HOTapuyc Aomnycka ToBa, 3aBepka C
AnocTun He e HeobxoanMa;

contain texts about releasing the documents from legalization with
Apostille, should be stamped with the seal of the body authorized in
the treaty. The document issued this way would be recognized
throughout the Republic of Bulgaria, whereas it should only be
translated in Bulgarian language and the translation is to be certified.

(4) In the case the documents were not issued by a country that is
party to the Hague convention, these should be legalized under the
Rules on legalizations, certifications and translations of documents
and other papers as follows: the document should be certified by the
Ministry of Foreign Affairs of the issuing country. The stamp by the
Ministry of Foreign Affairs of the foreign country should be certified by
the Bulgarian diplomatic or consular representation in this country.

Article 19.(1) Opening payment account should be done after the
parties enter Framework agreement for rendering payment services
and after checking the documents that are necessary for opening the
account, entering individual contract for bank account and feeding the
account with the minimum necessary funds, via depositing cash or
via wire transfers.

(2) When opening payment account, the Bank designates it with
international number of the payment account (IBAN).

(3) The Bank has the right to refuse entering the contract under
paragraph 1 without providing whatsoever reasons.

V. SERVICING BANK ACCOUNTS

Article 20.(1) The disposition with the funds in the account would be
effected by the Account holder via its legal representatives or via duly
authorized person defined in the specimen signatures of the persons
with dispositive rights — being integral part of the Request for opening
an account (according to the template). Oral disposition with means
from the account is not allowed.

(2) The Client undertakes to keep secret the names and data about
the persons with disposition rights to its payment accounts, as well as
not to allow other persons except for the ones explicitly authorized by
it to initiate payment operations under these accounts. In the case of
violating this obligation, the risk and liability for the consequences of
the executed operations would be borne by the client.

(3) The account holder — resident legal entity or sole trader has the
right to authorize third party to dispose with the funds available in the
account whereas the power of attorney should contain explicitly and
exhaustively the type and volume of the actions under the account
provided to the proxy. In the case of authorization with opened fund-
raising, liquidation or special account, the power of attorney should
contain particular description of the rights that the proxy has the right
to perform. The power of attorney should be presented before the
bank employees in original and should be certified in one of the
following manners, as follows:

1. by a Bulgarian notary throughout the Republic of Bulgaria;

2. by a Bulgarian diplomatic or consular representative
abroad;

3. by foreign notary with full capacity, provided with Apostille,
if it was notarized throughout a country that is party to the Hague
convention Abolishing the Requirement of Legalisation for Foreign
Public Documents (the Hague convention) translated in Bulgarian
language, and translator's signature is notarized in conformity with
the Rules on legalizations, certifications and translations of
documents and other papers. If an effective treaty on mutual legal
assistance entered between the Republic of Bulgaria and the country
where the power of attorney was notarized by a notary of full
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4. B CbOTBETCTBME C AeNCTBALY AOrOBOP 3a MpaBHa NOMOLL
mexay Penybnuka Bbnrapus 1 obpxasata, B KOSITO MbIIHOMOLHOTO
€ 3aBepeHo OT NpaBOCMoCcobeH HoTapuyc;

5. B cnyvaute, Korato MbMAHOMOLLHOTO € 3aBEPEHO OT
HOTapuyC, [LEeACTBall Ha TepuTopusiTa Ha Obpkasa, KOSro He e
CTpaHa no Xarckata KOHBEHLMS, MbIHOMOLHOTO cnedBa fa bbae
neranuavpado no pega Ha [lpaBunHuka 3a neranusauuuTe,
3aBEPKMTE 1 MPEBOANTE HA AOKYMEHTM M APy KHUXA.

(4) Tutynsap — YyxOecTpaHHO HKPUAONYECKO NWLe uMa npaBo Aa
YMTBIHOMOLLW TPETO NULUE Ja Ce pa3nopexaa CbC cpefcTsata no
cMmeTkaTa kaTo NpefoCTaBy Ha YMbIHOMOLLEHOTO NULE HOTapuUasnHo
3aBEPEHO MbITHOMOLLHO, OTFOBAPSILLO Ha M3WUCKBAHWSATA, NOCOYEHN B
an.d.

(5) PasnopexpaHe CbC CcpefcTBaTa, BHECEHW No HabupatenHa
CMEeTKa, OTKpUTA 3a BHACSHE Ha KanuTan Ha IopUAMYECKo nuue B
NpoLEC Ha yypedsiBaHe MMM 3a YBENMYaBaHe Ha Kanutan Ha
OpPMONYECKO NULE Ce M3BBLPLUBA CMEd BMWUCBAHE Ha LPYXECTBOTO,
CbOTBETHO Ha ODCTOATENCTBOTO 3a yBenuYaBaHe Ha KanuTtana Ha
JPYXECTBOTO B TbProBCKWS PETUCTBP.

(6) TutynsapsaT Ha ocobeHa cMeTKa ce pasnopexaa CbC cpeacTeata
no Hesl Ype3 NPeACTaBMNSABALLNS MO CUHAMK CaMo Cref NpeacTaBsHe
Ha paspelleHne /BnA3no B cuna onpegeneHue/ 0T CbOTBETHUS
OKPBXEH CbA (CbAa MO HECLCTOSTENHOCT) 3a BCEKW OTAENEH Cryyai
Ha pasnopexpaHe. YMb/IHOMOLEHOTO OT CHHAMKA fuue upes
W3PUYHO HOTApuarHO 3aBEPEHO MbIHOMOWHO MOXe fda ce
pasnopexga CbC CpeAcTBaTa no cMeTkata cref nMpeacraBsHe Ha
W3PUYHO  paspelleHne  OT  OKPbXHMA  cba/Cbda MO
HECbCTOSTENHOCTTA/, cbrmacHo yn. 660, an. 2 o1 T3, ¢ KoeTo cbAbT
paspellaBa Ha CHHAMKA [a yMbIHOMOLLABA TPETO NULE CbC CBOUTE
npaga 1o un. 658, an. 1, . 9 oT TbProBCKMS 3aKOH.

Un.21.(1) TutynapsaT Ha cMeTkaTa ce 3aab/ikaBa:

1. [la ocurypsBa Heobxogumute cpeacTsa Mo
cMeTKaTa 3a NoAAbPXaHe Ha MUHUMAnHa HanM4YHOCT;
2. [a ocurypssa Heobxogumute Cpeactsa Mo

CMeTKaTa 3a MOKpMBaHE Ha TaKCWUTE W KOMMCMOHMTE Ha BaHkaTa 3a
NoAAbPKaHETO M O06CNYXBaHETO Ha CMeTkaTta, NpeaBuaEHN B
Tapudara 3a TakcuTe 1 KOMUCUOHUTE Ha , TbproBeka baHka [ ALL.

3. [a 3annaiwa Bcuuku npeasmaeHn B Tapudata u
B KOHKPETHUTE [JOrOBOPY TaKCW, KOMUCWUOHM W JpYri pasHOCKM BbB
Bpb3ka C NpeoCTaBAHETO Ha 6aHkoBw ycnyru.
(2) B cnyyan 4e no cmeTkata He ca OCUIypeHu HeobxogumuTe
cpeacTea, 6aHkaTa cbbupa AbIKUMUTE TaKCK, KOMUCUOHM 1 Jpyri
pa3sHOCKW [0 pasmepa Ha HamMyHocTTa no cMeTkaTa. OcTaTbKbT OT
OBIDKAMUTE CYMUW CE MOKPUBA C MPUOPUTET OT MbPBOTO MOCTBIEHNE
no cMeTkaTa, a NPy HEAOCTUT — OT CriefBaluuTe NOCTbMEHNS.

Un.22. (1) PasnopegutenHn onepauuu (kacosu u 6eskacosu) ot
CMETKITE Ce N3BbPLLBAT BbB BCEKM OUC Ha OaHkaTa.

(2) KnueHTbT ce pasnopexaa CbC CpeAcTBata Mo cmeTkata camo
KaTo npunara CTaH4apTHU NIaTeXHU JOKYMEHTU W HOCK OTFOBOPHOCT
3@ BEPHOCTTa Ha [JaHHUTE, MOMbJIHEHM B TAX.

(3) baHkaTa npuema no cMeTkaTa Ha KMWEHTa BHACSHE Ha CyMu B
Opot n 6e3HanuuHM nNpeBodM, HE3aBUCMMO OT TOBa KOl €
nnaTeLbT/BHOCUTENST MO TE3M Ornepawun, OCBEH B CryyauTe Korato
He e JOrOBOPEHO NMUCMEHO ApYro.

Yn.23. Mpu 13BbpLUBAHE HA MATEXHU OMepauun B YyxgecTpaHHa
BanyTa, KMMEHTBbT € AJTbKEH Aa MpeacTaBs Ha OaHkaTa BCUYKM
HeobXoauMM [JOKYMEHTW, M3UCKYeMW CbrnacHo BanyTHus 3akoH,
Hapenba Ne 27 Ha BHB 3a craTtuctukata Ha nnatexHus 6anamc,
MexayHapoaHaTa WHBECTULMOHHA MO3uLMsS U cTaTUcTMKata Ha
LieHHuTe KHwxa, Hapegba Ne 28 ot 18.12.2012 r. Ha BHB 3a

professional capacity allows this, Apostille certification would not be
necessary;

4. in conformity with effective treaty on mutual legal
assistance entered between the Republic of Bulgaria and the country
in which the power of attorney was notarized by a notary of full legal
capacity;

5. In the cases in which the power of attorney was notarized

by a notary acting in country that is not a party to the Hague
convention, the power of attorney should be legalized under the
Rules on legalizations, certifications and translations of documents
and other papers.
(4) Account holder — foreign legal entity has the right to authorize
third party to dispose with the funds in the account and provide the
authorized person with notarized power of attorney that is in
conformity with the requirements defined in paragraph 3.

(5) Disposal with the funds deposited in the fund-raising account that
was opened for depositing the capital of legal entity undergoing
incorporation or for capital increase of legal entity would be
performed after entering the company, correspondingly of the
circumstance for capital increase of the company in the Commercial
Register.

(6) The account holder of special account would dispose with the
funds in it via the syndic that represents it only after presenting a
permit /effective definition/ by the competent District Court (court of
insolvency) for each and every case of disposition. The person
authorized by the syndic via explicitly notarized power of attorney
could dispose with the means available in the account after
presenting an explicit permission by the District Court /court of
insolvency/, under article 660, paragraph 2 of the Commercial Act
thus the court allows the syndic to authorize third party with his/her
rights under article 658, paragraph 1, point 9 of the Commercial Act.

Article 21.(1) The Account holder undertakes to:

1. Provide the necessary funds in the account for
the minimum balance maintenance;
2. Provide the necessary funds in the account for

covering the fees and commissions of the bank for maintenance and
service of the account, provided for in the Tariff on fees and
commissions of “D Commerce Bank” AD.

3. Pay all the fees, commissions and other costs
foreseen in the Tariff and the particular contracts, in relation to
rendering banking services.

(2) In the case that in the account the necessary funds are not
available, the bank collects the due and payable fees, commissions
and other costs to the amount of the account balance. The residual of
the due and payable sums would be covered as priority with the frst
inflow to the account and if it proves insufficient — with the
subsequent inflows.

Article 22.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only when
presenting standard payment documents and bears responsibility for
the authenticity of the data filled in them.

(3) The Bank accepts to client's account the deposit of sums cash
and noncash transfers, irrespective of the payer/depositor under
these operations, except for the cases in which it was otherwise
agreed in writing.

Article 23. When performing payment operations in foreign currency,
the client should present in the bank all the necessary documents
required under the Currency Act, Ordinance Ne 27 of the Bulgarian
National Bank on the statistics of the balance of payment, the
international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank on
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CBELEHNATa U [OKYMEHTWUTe, MpefcTaBsHM Ha [OCTaBuMUMTE Ha
NNaTeXHW YCNyrM NpyU W3BbPLUBAHE Ha MPEe3rpaHnyHu Npesoan U
nnawasng KbM TpeTa cTpaHa W [pyru MPUIOXUMU  3aKOHOBY
pasnopeaobw.
Un.24.(1) baHkaTa uma npaBo fa 6rokupa BPEMEHHO 13Mon3BaHeTo
Ha nnaTexHa CMeTKa B CriefHUTE cryyau:
1. Mpwu HanaraHe Ha 3anop No cMeTKaTa OT KOMNETEHTEH OpraH;
2. B cnyyait Ha ycTaHoBeHa unv BeposiTHa 3noynoTpeba v / unu
OCBLLECTBEH AOCTBM 40 CMeTkaTa OT TPETO HEOMPaBOMOLLEHO NuLe
— N0 HapexpaaHe Ha KOMNETEHTEH AbPKaBEH OpraH Unm cryxebHo oT
OaHKkaTa, KakTo U Ha OcHoBaHue un.35 ot HactoswmTe O6wm
ycrosus;

3. To HapexgaHe Ha TUTYynsps - npu  u3rybBaHe unm
MPOTWBO3aKOHHO OTHEMAHe Ha NINYEeH AOKYMEHT, MbIHOMOLHO Ui
apyrv o6CToATeNcTBa, Cb3gaBaluy pUCK OT HEMPaBOMEPEH AOCTbN
[0 CpefcTBaTa no nnaTexHara CMeTKa;

4. B ppyru cnyyau, npeasugenu B Hactoswute OBm ycnosus
VN1 B 3aKOHOLATENCTBOTO
(2) OtbnokMpaHe Ha nnaTexHata CMeTKa Ce W3BbpLUBA NPy
OTnafaHe Ha CbOTBETHOTO 0DCTOSATENCTBO.

(3) BrokupaHeTo W OTOMOKMpaHeTO Ha pasnnaliaTeniHa CMeTKa,
CBbp3aHa C AeBUTHW 1 KpeauTHW KapTu Cce M3BbPLUBA MO peda Ha
YCNOBMSATa 33 W3AaBaHe U pasnnawaHe ¢ 6aHKOBM KapTn U B
CbOTBETCTBME C NOANMNCaHMs Mexay 6aHkaTa u Tutynsps [Joroeop 3a
n3gaBaHe 1 obcrny)xBaHe Ha kapToBa NnaTexHa cMeTka.

(4) B cnyyaute no an. 1 OaHkata yBegoMmsBa TUTYnsps 3a
OnokupaHeTo Ha nnaTexHaTa CMeTKa W 3a MPUYMHMTE, HAMOXUNK
OnokupaHeTo, OCBEH aKko [aBaHETO Ha TakaBa WHGOpMaLus He e
MO3BOMEHO, Mopagn CbODpaXeHUs 3a CWUIYpHOCT UMW C orneq
CnasBaHeT0  Ha  HOPMAaTMBHU  M3MCKBAHWS,  MPensTcTBaliy
NHOPMMpaHeTO Ha nnaTeLa.

V1. U3MbIHEHKWE HA NNATEXHW ONEPALIUA

Un.25.(1) baHkaTa npuema v W3MbMHABA NNATEXHU HapeXdaHus B
MeCTHa W YyXOecTpaHHa BanyTa Npu NpeacTaBsHe Ha PefoBHO
CbCTaBEHM NNATEXHU AOKYMEHTW, OTTOBAPSLLM HA M3MCKBAHWSTA Ha
[e/CTBALLOTO 3aKOHOAATENCTBO. .
(2) KnueHTbT nmMcmeHo yBedomsiBa 6aHkaTa, BKITIOYWTENHO B
cnecumeHa OT MOANUCUTE 3a NuuaTa, KOMTO MMaT MpaBo OT HEroBo
WMe [a NpedoCcTaBAT U MNonmyyaBaT NNaTeXHW AOKYMEHTM 3a
N3BbPLUBAHE Ha NNATEXHM yCryrn oT 6aHKoBKUTE MY CMETKN.
(3) KnneHTBbT ce 3agbmkaBa Aa Nasu B TaHa MMeHaTa W AaHHWUTe 3a
nuuata ¢ pasnopeauTenHu npasa no naTexHUTe My CMETKM, KakTo
W [a He [Jomycka Bb3MOXHOCTTA Apyri Iuua, M3BLH M3PUYHO
YMbHOMOLLEHUTE OT HEro, Aa WHULMMPAT MMaTeXHW onepauun no
Te3n cmeTku. [pu HapylwaBaHe Ha TOBa 3aAbIIKEHWE PUCKLT K
OTTOBOPHOCTTA 3a MNOCMEAMUMTE OT M3MbIIHEHUTE Onepauun ce
MOHACAT OT KNKeHTa.
Un.26.(1) baHkaTa M3MbMHsABA NNATEXHO HAapeXaaHe Npu CrneaHuTe
YCIOBUS:

1.MnaTexHoTo HapexaaHe e 0hOpPMEHO C BCUYKM CTaHOAPTHM
PEKBU3NTW W € MOZMMCAHO OT NULE, KOETO MMa pPasnopeamTenHu
npaBa no cMeTkaTa M YWITO MOAMMC CbOTBETCTBA HA  Moanuca B
cnecumMeHa;

2.Mo cmeTkaTa € HanuM4yHo (HMHAHCOBO MOKPUTME, OOCTaTbYHO
3a Cymata Ha onepauusitTa M TakCWUTE/KOMUCMOHWUTE, ABLIDKUMK 3a
M3BbPLUBAHETO W, cbrnacHo TapudaTa Ha baHkata, npunoxuma Kbm
MOMEHTa Ha M3BbpLUBaHE Ha onepaumsTa. nawanus ot cMeTkuTe
Ce M3BbpLIBAT CaMO MO HapexgaHe Ha TUTYnsp A0 pas3Mepa Ha
HaNW4HWTE CPEeACTBa WU €BEHTYaNHO JOrOBOPEHUS NUMUT MO KPEAMT-
oBbpapadT. He ce fonycka U3BbpLUBAHE HAa YaCTUYH NNaLLaHus;

3.MNpencTaBeHn ca BCUYKW JOKYMEHTU, U3MUCKyEMI MO curnaTa Ha
HOpPMaTMBEH aKT, [JOrOBOP WM ApYrM AOKYMEHTM, M3UCKYeMM OT

the information and the documents presented to the providers of
payment services when effecting transborder transfers and payments
towards third country and other enforceable statutory provisions.

Article 24.(1) The Bank has the right to temporarily block the use of
payment account in the following cases:

1. In the case of levying arrest on the account, by a competent
body;

2. In the case of established or possible misuse and/or access to
the account performed by a third unauthorized person — upon the
order of a competent state body or ex officio by the bank, as well as
on the grounds of article 35 of the present General terms and
conditions;

3. Upon order issued by the Account holder — in the case of loss
or illegal seizure of personal document, power of attorney or other
circumstances that create risk of unsanctioned access to the funds in
the payment account;

4. In other cases, provided for in the present General terms and
conditions or in the legislation.

(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective.

(3) Blocking and unblocking the payment account related to debit and
credit cards would be performed according to the terms and
conditions for issuance and payment with bank cards and in
conformity with the Contract entered between the bank and the
account holder on the issuance and service of card payment account.
(4) In the cases under paragraph 1, the Bank informs the Account
holder on blocking the payment account and the reasons that
necessitated the block, unless the provision of information is not
allowed because of security considerations or in view of conformity
with the regulatory requirements that hinder the process of informing
the payer.

VI. EXECUTION OF PAYMENT OPERATIONS

Article 25.(1) The Bank accepts and executes payment orders in
local and foreign currency when presenting duly prepared payment
documents in conformity with the requirements of the effective
legislation. .
(2) The Client informs the bank in writing including in the specimen
signatures for the persons with the right on his or her behalf to
provide and receive payment documents for rendering payment
services from its bank accounts.
(3) The Client undertakes to keep secret the names and data about
the persons with dispositive rights to his/her payment accounts, as
well as not to allow other persons except for the explicitly authorized
by him/her to initiate payment operations to these accounts. In the
case of violating this obligation, the risk and responsibility for the
consequences from the performed operations would be borne by the
client.
Article 26.(1) The Bank performs payment order according to the
following terms and conditions:

1. The payment order is prepared with all the standard requisites
and is signed by a person with dispositive rights to the account and
whose signature corresponds to the specimen signature;

2. To the account there is sufficient financial cover that is
sufficient for operation’s sum and the fees/commissions, due and
payable for its performance, in conformity to the Tariff of the Bank,
enforceable at the time of performing the operation. Payments from
the accounts would be effected only upon account holder’s order to
the amount of the available funds and the possibly agreed limit of the
credit-overdraft. No partial payments are allowed;

3. All the documents have been presented which are required
according to a regulation, contract or other documents required by
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BaHkaTa 3a U3MbIHABAHE Ha NNATeXHOTO HapexXaaHe;
4.MNaTexHOTO HapexgaHe He e B NPOTMBOpEYne
[eNCTBaLLOTO  3aKOHOLATEeNncTBO,  MPUMOXUMWATE  NpaBuna
nnalliaHe 1 JOroBOPEHWUTE YCIOBWS, MPU  KOUTO CE BOAW CMETKaTa.
(2) B cnyyaid Ha OTKa3 OT CTpaHa Ha baHkata fga M3mbiHM
NNaTexHo HapexaaHe, ce npunara un.84 ot 3MNYTC.
(3) baHkaTa He HOcM OTFOBOPHOCT, B Cryyan Ye J0BPOCHBECTHO €
W3MbIHWAMA N0 CMETKaTa Ha TUTYNApS MUCMEHO HapedeHa onepauust
OT JWLE, YNATO MOAMUC BBPXY HApPEXOAHETO OT BbHLUHA CTpaHa
CbOTBETCTBA Ha 0obpaseLia Ha MOAMNC Ha NMULETO C Pa3nopeauTemnHH
npaBa Mo cMeTkaTa W KOeTo fuLe Bb3 OCHOBA Ha HEABYCMUCIEHN
obcTosiTencTBa ce sBABa OBMACTEHO [a Ce pasnopexnia CbC
cpeacTeata no cmeTkata. PUCKbT 1 nocneanuute oT U3MbAHEHNETO
Ha PEQOBHN OT BLHLUHA CTPaHa HapeXaaHWs, KOUTO Ca HEUCTUHCKH,
OCTaBaT 3a CMEeTKa Ha TUTYNAPS Ha cmeTkaTa.
(4) Mpm nocTbNBaHe Ha 3anopHO CbODLLEHNE OT OMPaBOMOLLEHM OT
3aKOHOAATENCTBOTO OpraHu, CbLIOTO CE M3MbMHSABA CbrNAcHO
pasnopenbnte Ha LeCTBALLOTO 3aKOHOAATENCTBO.
(5) B cnyvan, 4e NpUHYAMTENHO W3MbIIHEHME € HACOYEHO CpeLly
B3eMaHUs MO [eno3nTHa CMeTka, [eno3uTbT Ce MpekpaTsiea,
CYNTaHO OT [JaTata Ha M3BbPLIBAHE Ha  MPUHYAUTENHOTO
N3MbHEHNE/M3MBIHEHNETO Ha 3anopa. B Toan cnyvan KnueHTbT
rybu npaBoTO Ha NoOMyyaBaHe Ha NuXBaTa 3a JOTOBOPEHWS CPOK Ha
pgenosnta u baHkata HauucnsBa nuMxBaTa, YroBopeHa npu
MPEeLCPOYHO MpekpaTsiBaHe Ha fenoawTa. [pu ycrnosue, 4Ye crieq
MPUHYAMUTENHOTO  M3MbIHEHWE/M3MBIIHEHNETO HA  3amopa  uMa
OCTaHanu CpeAcTBa OT AEN03uTa, W ako HELLO APYro HE € YrOBOPEHO
Mexay cTpaHute, baHkaTa oTHacs ocTaHamuTe cpefcTBata no
cmeTka Ha KnneHTa, nocodeHa B [oroBopa 3a feno3nt. AkO B
CbOTBETHUS JOTOBOP 3a AEN03UT HAMa NocoYeHa cMeTka U KnueHTsbT
HAMa OTKpuTa Apyra cmeTka npu BaHkata, no kosTo Moxe aa 6bae
OTHeCeHa oOCTaHanata cyma OT fenosuta, baHkata wma npaso
cnyxebHo fa oTkpue Ha umeTo Ha KnueHTta BpemeHHa GeanuxBseHa
CMETKAa C LeN CbXpaHsBaHe Ha OcCTaTbka OT CpeAcTeata no
[enosnTHaTa CMeTKa 40 OTnafaHe Ha OrpaHNYeHNeTo 3a NON3BaHETO
nm/3anopa. Cnep oTnajaHe Ha OrpaHUYEHMETO 3a MON3BaHeTo Ha
cpefcTeaTa/BouraHeTo Ha 3amopa KnveHTbT ce pasnopexpa Cbe
cpeacTeata no BpeMmeHHaTa 0es3nuxsBeHa CMeTka €AHOKpaTHO U B
TEXHUS MbEH pa3Mep, Cref KOeTo CMeTkaTa Ce 3akpuBa.
Un.27. (1) baHkaTa uW3MbMHABA NnaTeXHUTE onepauum
XPOHOIOTUYEH Pea, N0 pesa Ha TAXHOTO NOCTbMBAHE, KaKTO CrefBa:
1.MnaTexHo HapexdaHe 3a nnallaHe B NeBa Mpe3 nnaTexHa
cuctema BUCEPA 6 ce nsnbnHsiBa B baHkaTa, kakTo crneasa:
1.1.MnaTtexHo HapexgaHe, npueto B oduc Ha baHkata go 16:45
yaca wnu npe3 OHNMavH KaHana Ha baHkata go 19:45 vaca, ce
W3MbITHABA C BanbOp CbLUmus paboTeH AeH.
1.2.MnaTexHo HapexgaHe 3a nnallaHe B Nesa, npueTo B baHkata
cnep nocodeHuTe B T.1. 1. 4acoBe Ha CbOTBETHWS pabOTEH JeH, ce
cyMTa 3a NpueTo Ha credBalwms paboTeH AeH U Ce W3MbMHsBA C
Banbop crefgaly paboTeH [eH, OCBEH ako € MpefBWAEHO APYro B
KOHKPETHWS JOrOBOP.

2. MnatexHo HapexgaHe 3a nnawaHe B neBa, 3a
nambnHenne no PUHIC (3a cymm Hapg 100 000 neea wnu no
XenaHne Ha knueHTa), npueto B bankata go 15:00 uyaca Ha
CbOTBETHWA paboTeH AeH Ce M3NbMHSBA C Bamnbop Chbllus paboTeH
OeH, a cneq 15:00 yaca Ha cbOTBETHUSI pabOTEH [eH, Ce N3MbIIHABA
C BanbOp cneasalLms paboTeH AeH.

3. lnaTexHo HapexaaHe 3a nnallaHe B YyxaecTpaHHa BanyTa
ce w3nmbnHaBa OT baHkata ¢ Banbop, onpefeneH OT vaca Ha
npuemaHe Ha NNaTeXHOTO HapexaaHe B baHkaTta, ykasaHus OT
KnnenTa 3a Tvna Ha npeBoga v BiAa Ha BamyTaTa Ha NpeBoaa, KakTo
cneasa:

3.1. Mam, B cuna ot 10.02.2025 r./ MnatexHo HapexaaHe B
EUR c nocoyeH 3a usnbnHeHue Banbop ,Colims paboTeH aeH’
ISAME DAY/ ce nupema ot baHkata go 15:30 vaca;

C
3a

B

the bank for the performance of the payment order;

4. The payment order does not contradict the effective
legislation, the enforceable payment rules and the contractual terms
and conditions according to which we maintain the account.

(2) In the case of refusal by the Bank to effect payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in good
will to account holder's account an operation that was ordered in
writing by a person whose signature onto the order by an
independent party corresponds to the specimen signature of the
person with dispositive rights to the rights and who on the grounds of
indisputable circumstances is empowered to dispose with funds in the
account. The risk and consequences from executing regular orders
by an independent party that are not authentic are on the account of
the holder.

(4) In the case of receiving communication for putting under distraint
by bodies authorized according to the legislation, the latter would be
performed in conformity with the provisions of the effective legislation.
(5) In the case the forceful execution is aimed against the receivables
under deposit account, the deposit would be terminated, as of the
date of effecting the forceful execution/distraint execution. In this
case, the Client loses the right to receive the interest for the agreed
deposit term and the Bank accrues the interest agreed in the case of
terminating the deposit ahead of terms. As long as after the forceful
execution/distraint execution there are funds remaining in the deposit
and if not otherwise agreed between the parties, the Bank directs the
remaining funds in Client’s account defined in the contract for deposit.
If the particular contract for deposit contains no account and the
Client has no other account opened in the Bank to which the
remaining deposit sum could be directed, the Bank has the right to
open ex officio on Client’s behalf temporary interest-free account in
order to keep the residual of funds in the deposit account until the
limitation on their use/distraint is no longer effective. After the
limitation on using the funds is no longer effective/lifting the distraint,
the Client disposes with the funds in the interest-free account as one-
time act and in their full amount, then the account would be closed
down.

Article 27.(1) The Bank performs the payment operations
chronologically, in the sequence of their reception, as follows:

1. Payment order for payment in BGN through the payment
system BISERA 6 would be executed by the Bank as follows:

1.1. Payment order accepted in Bank’s office until 16:45 p.m. or
via Bank’s online channel until 19:45 p.m., would be executed with
value date being the same business day.

1.2. Payment order for payment in BGN, accepted in the Bank
after the times defined in point 1.1. on the same business day, is
perceived as accepted on the next business day and would be
performed with value date being the next business day unless
otherwise agreed in the particular contract.

2. Payment order for payment in BGN, for execution under
RINGS (for sums that exceed 100 000 BGN or upon client's wish)
accepted in the Bank until 15:00 p.m. of the same business day is
performed with value date being the same business date and after
15:00 p.m. on the same business day would be performed with value
date being the next business day.

3. Payment order for payment in foreign currency would be
executed by the Bank with value date defined as of the time of
accepting the payment order in the Bank, the guidelines issued by the
Client on the transfer type and currency type of the transfer as
follows:

3.1.(amended, effective from 10.02.2025) Payment order in
EUR with defined for execution value date “Same business day”
ISAME DAY/ would be accepted by the Bank until 15:30 p.m.;
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3.2. MnaTexHo HapexaaHe B Apyra uyxaecTpaHHa BanyTa,
pasnuyHa ot EUR, ¢ nocoueH Banbop 3a u3nbrHeHue ,Coblums
paboteH aeH’ /SAME DAY/ ce npuema ot bankata go 12:00 vaca;

3.3.MNnaTexHo HapexaaHe B YyXAECTpaHHa BamnyTa, C MOCOYEH
3a U3MbHeHne Banbop ,Cregpaly paboteH aeH” /TOM/, ce npuema
ot baHkata g0 15:30 vaca;

3.4. TnatexHoO HapexaaHe B YyXaecTpaHHa BanyTta, pasnuyHa
oT EUR ¢ nocoueH Banwop ,[Ba pabotHu ann” ISPOT/ ce npuema ot
BaHkata go 16:00 yaca

4. TInaTexHo HapexnaHe 3a MPeBOA B YyKOEeCTpaHHa BasyTa,
npueto B baHkaTta cneg nocoyeHnTe MoO-rope Yacoee, Ce CyMTa 3a
nonyyeHo Ha cneapall paboTeH [eH W Ce U3MbIHSABA Ha CreaBallus
paboTeH [eH C Banbop, CbOTBETCTBALL Ha ykasaHus oT KnueHTa Tvn
Ha npeBofa.

5. HapexgaHus 3a nnawaHus Mexmy CMEeTKM Ha pasnnyHu
Knnewt B baHkaTa wnM npexBbpnsiHe Ha CPeAcTBa Mexay
co6CTBEHN CMETKM Ha eauH KnneHT:

5.1. B egHaksm BanyTu, ce nogasart v obpaboteart ot 0 go 24
yaca;

5.2. B pasnuyHu BamnyTu, B TOBA YUCMO U MOKyNKo-npogaxba Ha
BanyTa (6e3 4OroBopeH kypc), ce nogasat v obpaboTeat ot 0 go 24
yaca, kato:

- Npu npeBanyTupaHe B paboTHW OHW, OCYETOBOAABAHETO Ce
n3BbPLIBA MO 0OMEHHMS KypC Ha BaHkaTa, 06sBeH KbM MOMEHTa Ha
W3MbIHEHNE HA HAPEXAAHETO;

- Mp1 NpeBanyTpaHe B HepabOTEH [eH, 0CHETOBOASBAHETO CE
n3BbpLUBa Mo 0OMEHHMS KypC Ha BaHkaTa, 06sIBEH KbM MOMEHTa Ha
W3MbJTHEHME Ha HapeXaaHeTo;

(2) (HoBa, B cuna ot 01.04.2023 r., uam.,B cuna ot 15.10. 2025
r.)baHkaTa u3mbnHgBa Hes3abasHW mnawawus Blink” — kpeguTHN
npeBogu B neBa W Hel3abaBHM MnawaHus B €BPO, KOUTO Ce
M3MbIHABAT B pexum 24/7, ¢ He3abaBHa obpaboTka Ha npeBoda U
3aBepka Ha CMeTkaTta Ha nonyyatens, B PaMKUTE Ha HSKOMKO
CeKYHOM crnef WHMUMMpaHe Ha nnawaHeto. CmeTkata Ha
nonyyatens Tpsbea fa e OTKpUTa MpW HsKOM OT JOCTaBYMLMTE Ha
nnaTexHu ycnyr, yyacteawu B nporpamata ,Blink“ Ha
HauwoHanHaTa kapToBa W nnaTtexHa cxema, vact oT bopuka Al 3a
He3abaBHW NnaLaHus B neBa M yyacTHuum B cxemata SEPA Instant
3a HesabaBHV NnaLyaHus B eBpo.

(3) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025
r)baHkaTa npvema 3a W3MbIIHEHWE HapexaaHe 3a He3abaBHO
nnawaHe ,Blink" B neea u HezabaBHO NnallaHe B €BPO, NOAaAEHM
npe3 KaHanuTe 3a gurutanHo 6aHkupaHe, OT cMeTka Ha nnateua B
nesa u eBpo.

(4) Ot penosnTHu, HabupaTenHW U BapUTencku CMeTKM, KakTo U oT
CMETKM, 0OCMyXBaLW KPEAUTHW KapTh, HE Ce M3mbyBaT He3abaBHM
n3xoaswy nnawanus. HesabasHuTe nnaliaHus He ce npunarat 3a
MacoBy 11 MEpUOANYHN NNaLLaHNs, AUPEKTHU AebuTH, NpeBoayn OT W
KbM GHOIKETA 1 KAaCOBW MPEBOAN.

(5) (HoBa, B cuna ot 01.04.2023 r., uam., B cuna or15.10.2025 r.)
MakcumanHaTa cyma 3a eqHOKPaTHO M3X0AALLO NrallaHe e B pasmep
0o 30 000 (tpuaecet xunsgu) B nesa u 15.000 (neTHageceT xunsau)
B eBpo. MnavaHeTo ce 06paboTBa C Banbop KaneHaapHata aara, Ha
KOSITO € NMpUETO.

(6) (Hoea, B cuna ot 01.04.2023 1., u3m., B cuna ot 15.10.2025 r.) Mo
CMETKM Ha CPOYHM eno3nTy He Cce Aonycka nonyyaBaHe Ha BXOASLM
He3abaBHW nnawaHus ,Blink* n He3abasHW nnawaHus B eBpo. [pu
nocTbrnBaHe Ha He3abaBHO NnallaHe No CMEeTKa Ha CPOYEH AenoanT,
baHkaTa 0TkasBa 1 Bpblia Ha HapeauTens HapefeHoTo He3abaBHO
nnawlaxe.

(7) (HoBa,B cuna ot 01.04.2023 r., uam., B cuna ot 15.10.2025 r.)
baHkata yBegomsBa KnueHTa 3a ctaTtyca Ha HapefeHo HezabaBHO
nnawaHe Blink n He3abaBHO nnallaHe B eBpO NOCPEACTBOM KaHana,
OT KbJeTO € U3MTbYEHO NMaLLaHeTo.

(8) (Homa, B cuma o1 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.)

3.2. Payment order in other foreign currency different from EUR,
with value date defined for execution “Same business day” /SAME
DAY/ would be accepted by the Bank until 12:00 a.m.;

3.3. Payment order in foreign currency with value date defined
for execution “Next business day” /TOM/, would be accepted by the
Bank until 15:30 p.m.;

3.4. Payment order in foreign currency that is different from EUR
with defined value date “Two business days” /SPOT/ would be
accepted by the Bank until 16:00 p.m.

4. Payment order for transfer in foreign currency received in the
Bank after the abovementioned times would be perceived as received
on the next business day and would be executed on the next
business day with value date corresponding to the transfer type
defined by the Client.

5. Payment orders between accounts of different Clients of the
Bank or funds’ transfer between own accounts, of one and the same
Client:

5.1. in one and the same currencies would be filed and
processed from 0 to 24 p.m.;

5.2. in different currencies, including purchase and sale of
currency (without contractual exchange rate) would be sold and
processed from 0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would
be performed according to Bank’s exchange rate announced at the
time of executing the order;

- in the case of revaluation on non-business day, accounting

would be performed according to Bank’s exchange rate announced at
the time of executing the order;
(2) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025). The Bank executes Blink instant payments - credit
transfers in BGN and instant payments in euro, which are executed
2417, with immediate processing of the transfer and verification of the
recipient's account, within a few seconds after the payment is
initiated. The recipient's account must be opened with one of the
payment service providers participating in the "Blink" program of the
National Card and Payment Scheme, part of Borika AD for immediate
payments in BGN and participating in the SEPA Instant Scheme for
instant payments in EUR.

(3) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025). The Bank accepts for execution orders for Blink instant
payment in BGN and instant payment in EUR submitted through the
digital banking channels, from the payer's account in BGN and EUR.

(4) Instant outgoing payments are not executed from term deposit,
fund-raising and charitable accounts, as well as from accounts that
service credit cards. Instant payments do not apply to mass and
recurring payments, direct debits, budget transfers and cash
transfers.

(5) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025). The maximum amount for a one-time outgoing payment
is up to BGN 30,000 (thirty thousand) and EUR 15,000 (fifteen
thousand). The payment is processed with a value date being the
calendar date on which it is received.

(6) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025). Term deposit accounts are not allowed to receive
incoming Blink instant payments and instant payments in EUR. Upon
receipt of an instant payment on a term deposit account, the Bank
refuses and returns the ordered instant payment to the payer.

(7) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025). The Bank notifies the Client on the status of an ordered
"Blink" instant payment and instant payment in EUR through the
channel from which the payment was executed.

(8) (new, in effect since 01.04.2023, amended, in effect since

11




IEBﬁﬁk

baHkaTa nma npaBo Mo CBOSA MpeLieHKa [a OTKaxe U [a BbpHe Ha
HapeouTens HapegeHo HesabasHo nnaiwaHe ,Blink” n He3abasHO
nnalyaHe B eBpo.

(9) KnueHTsT ce 3apgbimkaBa Aa n3npawa Ha bankata nauckyemute
JOKYMEHTW, B CnyyawWTe, KOrato € HeobXxoaumo, CbrMacHo
N3MCKBaHUSTa Ha [EeNCTBALlOTO 3aKOHOLATENCTBO BedHara crej
NOTBbPKAABAHETO HAa HAapeXAaHETo 3a NPeBOA CbC CPeAcTata 3a
aBTopu3auns /aBTopusupaHe/ B baHkaTa. AKO [OKyMEHTUTE He ca
nomny4eHu, npeeogbT ce oTkasea. [lo 3 paboTHW AHM cnep Kato
aBTOpu3Mpa MpeBOJ B uyxaecTpaHHa BamyTa,  KnueHTwT
3a0b/KUTENHO  MPEeJoCTaBs W OPUrMHAMHWTE  [JOKYMEHTW B
obcnyxBaLus ro prUHAHCOB LieHTHbP Ha baHkaTa.

(10) HapexgaHns 3a n3BbplUBaHe Ha MnallaHus 3a KOMYHarHu
YCIyrv ce M3BbPLUBAT CaMo OT NIEBOBM CMETKM B CPOKOBETE MO 4n.22,
an.1 no-rope.

Un.28.(1) KnueHTBLT He MOXe [ja OTMEHS MNATEXHOTO HapexaaHe
crnep nonyyaBaHeTo My OT baHkaTa.

(2) Korato nnaTexHata onepauusi ce M3BbPLUBA NO MHMLMATMBA Ha
baHkaTa unu no wHUUMATMBA Ha MOMydvaTens, WM 4pes Hero,
KnneHTbT He MOXe @ OTMEHS NNATEXHOTO HapexaaHe, crneq Kato e
Jan cbrnacve Ha baHkata a vHUUMMpa nnaTexHaTa onepauus unm
crnef KkaTto e fJan CBOETO CbITacue 3a W3MbIHEHWE Ha nnaTexHaTa
onepaLus B nofida Ha nosyyaTtens.

(3) Korato KnueHTbT, KOWTO MofaBa MMaTEXHO HapexpaHe, U
BaHkata ca ce yroBopunu NnaTexHoTO HapexgaHe pa 6bae
WN3MbIHEHO Ha OMPEedeNeH eH UK B AeHS, crefBaly U3T4aHeTo Ha
OnpeseneH Cpok, Wnn B [eHs, B KOWTO KNMEHTLT mpegocTaBn Ha
baHkaTa HeobXxoauMmMmuTE CPEACTBA 3@ U3MBITHEHWE HA HAPEXAAHETO,
KnueHTbT MOXe 4a OTMEHM MIaTexHOTO HapeXaaHe Hal-KbCHO A0
kpasi Ha pabOTHWS AeH, Npeaxoxaall yroBopeHus paboTeH feH.

(4) MNMpwn pupekTeH OebuT KNMeHTLT MOXe Aa OTMEHM MNATEXHOTO
HapexaaHe Hal-KbCHO [0 Kpas Ha paboTHWS [eH, Npeaxoxaaly
YroOpeHus AeH 3a 3aAbIkaBaHe Ha cMeTkaTa My.

(5) Crnep, 3TMYaHETO Ha CPOKOBETE MO MPEAXOAHUTE anWHEW, HO HE
Mo-kbCHO OT 3aBEPSIBAHETO Ha CMeTkaTa Ha  monyvatens,
NNaTexXHOTO HapexaaHe MOXe Aa ce OTMEHW CaMo Mpu Cbrnacue 3a
ToBa Mexay KnueHta u bankara, kato B cnyyaute no an. 2 u 4 ce
M3WCKBA M CbIIacleTo Ha nosyyaTtens.

Un.29. Mpu oTMsAHa Ha NNaTexXHOTO HapexaaHe baHkata Hauucnsea
Takca CbrmacHo AencTBallata Tapudga 3a Takcute U KOMUCUOHHUTE
Ha ,TbproBcka 6aHka [ AL

Un.30. baHkata W3MbMHABA NMATEXHW HapexaaHus, CbOTBETHO
WCKaHWA 3a [aupekTeH p[ebut, 6e3 paa yobpxa Takcute cu OT
npeBexaaHaTa Cyma, OCBEH aKo W3PUYHO € YrOBOPEHO Apyro.
UYn.31. BanbopbT Ha 3aAbikaBaHe Ha nnaTexHata CMeTka Ha
KnueHTa B Ka4eCTBOTO My Ha mfaTel € He Mo-paHO OT MOMEHTa, B
KOUTO nnaTexHata CMeTka ce 3adbfixaBa CbC cymaTta no
nnaTtexHara onepawus.
Un.32. MnaTexHata cmeTka Ha KnneHta B KayectBOTO My Ha
nonyyaTen Ce 3aBepsiBa HE MO-KbCHO OT pabOTHWS [€H, B KOMTO
cmeTkata Ha baHkata e 3aBepeHa CbC cymata Mo nnaTexHara
onepauus. baHkaTa ocurypsia Ha pasnonoxeHue Ha Knuewta B
KayecTBOTO My Ha MoryyaTen cymata Mo myiaTexHaTa onepauus
He3abaBHO, crieq kato cmeTkaTa Ha baHkaTa e 3aBepeHa C Taaw
cyma.
Un. 33.(1) bankata npunara 3agbnboveHO YCTaHOBSIBAHE Ha
WOEHTUMYHOCTTA Ha nnatela, koraTo nnaTewbT:

1. LOCTbMBA NnaTexHaTa CMeTKa OHMalH;

2. MHUMMpa eNeKTPOHHA NaTexHa onepayus;

3. N3BbpLUBA APYro AeiCTBME OT pascTosHWE, NPy KOeTo Gu
MO0 [a Bb3HUKHE PUCK OT M3Mama npu NnallaHeTo wWnn apyra
3noynoTpeba.
(2) Mpu nnatexHu onepauun no an. 1, T. 2, vHAUMMpaHU OT
pasctosHue, baHkata mpunarat 3agbnb04eHO YCTaHOBSBaHe Ha

15.10.2025). The Bank has the right, upon its discretion, to refuse
and to return to the payer the ordered “Blink” instant payment and
instant payment in EUR.

(9) The Client undertakes to send the Bank the necessary documents
in the cases in which this is necessary in conformity with the
requirements of the effective legislation, right after the confirmation of
the order for transfer with means for authorization in the Bank. If the
documents were not received, the transfer would be refused. Up to 3
business days after authorizing the transfer in foreign currency, the
Client would present as a rule the original documents in Bank’s
financial centre that services him or her.

(10) Orders for effecting utility payments would be executed only from
BGN accounts within the deadlines of article 22, paragraph 1 above.

Article 28.(1) The Client does not cancel the payment order after its
reception by the Bank.

(2) If the payment operation is performed upon Bank’s initiative, or
upon recipient's initiative, the Client could not cancel the payment
order after he or she provided his/her consent to the Bank to initiate
the payment operation or after he or she provided his or her consent
for performing the payment operation in the interest of the recipient.

(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day or on the day
following the expiration of particular term or on the day on which the
Client provides the Bank with the necessary funds for effecting the
order, the Client could cancel the payment order not later than the
end of the business day preceding the agreed business day.

(4) In the case of direct debit, the Client could cancel the payment
order not later than the end of the business day preceding the agree
day for debiting its account.

(5) After the expiration of the deadlines under the previous
paragraphs, but not later than certifying recipient's account, the
payment order could be cancelled only in the case of consent to this
end between the Client and the Bank, whereas in the cases of
paragraphs 2 and 4 recipient’s consent is also necessary.

Article 29. In the case of cancelling the payment order, the Bank
accrues fee in conformity with the effective Tariff on fees and
commissions of the Tariff on fees and commissions of “D Commerce
Bank” AD.

Article 30. The Bank executes payment orders, requests for direct
debit correspondingly without withholding its fees from the sum being
transferred, unless explicitly otherwise specified.

Article 31. The value date of obliging the payment account of the
Client, in his or her capacity of payer is not earlier than the time at
which the payment account is obliged with the sum to the payment
operation.

Article 32. Client's payment account in his or her capacity of recipient
should be certified not later than the business day on which Bank’s
account is certified with the sum of the payment operation. The Bank
provides the Client in his or her capacity of recipient the sum of the
payment operation immediately after Bank’s account is certified with
this sum.

Article 33.(1) The Bank implements in-depth establishment of
payer’s identity if the payer:

1. accesses the payment account online;

2. initiates e-payment operation;

3. performs other action remotely whereas risk of fraud could
occur in payment or other misuse.

(2) In the case of payment operations under paragraph 1, point 2,
initiated remotely, the Bank implements in-depth establishment of
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WAEHTUYHOCTTa Ha  KNWeHTa 4Ype3 MNPOMEHSTIMBU  EeNEMEHTH,

CBbP3BALLM OnepauusTa ¢ KoHKpeTHa CyMa 1 nonyyaten.
(3) B cnyyante no an. 1 baHkaTa BbBexaa MOAXOASALM MepkM 3a
CUTYPHOCT U 3aLLuTa Ha NOBEPUTENHOCTTA U HENPUKOCHOBEHOCTTA Ha
NepcoHanuanpaHuTe cpeacTBa 3a CUrypHOCT Ha nonasartenute Ha
NNaTexHu ycnyru.
(4) 3agbnbOYEHO YCTAHOBSIBAHE Ha WOEHTUMYHOCTTA Ha KIMEHTa €
npouegypa MO YCTAHOBSIBAHE HA WAEHTWYHOCTTA, KOATO €
pa3paboTeHa MO HauwH, KOWTO 3aliTaBa MOBEPUTENHOCTTA Ha
[aHHWTE, W KOATO BKMKOYBA W3MOMN3BAHETO Ha [Ba MNM noseye OT
CEefHNTE HE3ABICMN ENEMEHTH:

1. 3HaHWe - HeLLo, KOETO Camo NON3BaTeNsT 3Hae;

2. mpuTEXaHue - Hewo, KOeTo CaMmo Mon3BaTensT
npuTexaBa;

3. xapakTepHa 0COBEHOCT - HELLO, KOETO XxapaKTepuaupa
nonsearens.
(5) Mpu M3BbLPLLIBAHE HA MIATEXHW OMepaLuv C KapTu, U3BBPLLEHN
no WHWUMaTMBAa Ha umM uype3 nonydvatens bankata npunara
3anbn00YeHO YCTaHOBSIBAHE Ha WAEHTWYHOCTTa Ha nnateuya B
cryyanTe npy KOWTO, CbIMacueTo 3a W3BbPLUBAHE Ha Te3n onepaLum
Ce NofyyaBa OT pasCTOsHME.
Un.34.(1) baHkata uma npaBo ga cbbupa cnyxebHO BCUYKKM CBOU
B3EMaHUsS U ApYrM ObIDKMMU CyMU OT BCUYKM OTKPWUTM MpU Hes
CMETKM Ha KNWeHTa, B TOBA YMCHO W:

1. [la cvbupa nanckyemuTe cu B3eMaHmsi, BKIHOUMTENHO W
B3eMaHUsiTa 3a TakCU W KOMWUCWOHHM 3a OTKpuBaHe, obcryxBaHe W
3akpuBaHe Ha BaHKoBa CMeTKa/M Ha KnueHTa, KakTo 1 3a obenyxBaHe
Ha onepavLuv 1 NMXBK N0 cMeTKaTa/uTe Ha KNWEHT;

2. [la 3apbmkaBa CMETKUTE Ha KMWEHTA MpU EBEHTYasnHu
FOMbAHUTENHA PA3HOCKA Ha ApYrM GaHKM — KOPECTOHAEHTH, B
pe3ynTaT Ha W3BBLPLUEHM MO HapexaaHe Ha KnveHTa onepauuu no
CMETKUTE;

3. [a pebutvpa HeABbMKMMO MOCTBNWUAN B pesynTaT Ha
rpellka CyMM NO CMETKM Ha CBOW KIWEHT (HEOmpaBOMOLLEH
nomny4aten) oT HaNMMYHOCTMTE MO TAX UMK OT HANMYHOCTMTE MO BCSKA
Jpyra HeroBa cmeTka npy baHkata.

4. la cbbupa cnyxebHO B3eMaHus Cu, NpPOM3TMYALLM OT
CKITIOYeH AO0rOBOP (KaTo MOracuTENHM BHOCKM MO FMaBHULA W/umn
NUXBW, TakCh MO MPeJoCTaBEH KPEAMT; PasHOCKW, BKIIOYUTENHO W
Pa3HOCKM 33 [bpkaBHW Takcu, M [pyru; nnaaHus no 6aHKosu
rapaHLum, BKMKOYUTENHO CyMU, ObITDKAMM B CyYanTe Ha NpeacpoyHa
N3MCKYEMOCT N0 KPEAUT/MTH; 1 ap.)

(2) baHkata cbbupa B3emaHusTa CM MO MpeAxopHaTa
anuHes 40 MbIHWUA pasMep Ha HanMYHOCTTa No CbOTBETHATA CMETKA,
a B CfyYad Ha HepocTaTbyHa HamMYHOCT, Ccbbupa cnyxebHo
B3eMaHusTa C1 OT BCAKa Apyra cMeTka Ha KnveHTa, oTkputa npw
BaHkaTta, HesaBucumo OT BuAa Ha BamyTtata. C mpuemaHeTo Ha
HacToswumTte O6Lwm ycnosus KnneHTsT faBa CBOETO NPeABapUTENTHO
MUCMEHO CbIMacue 3a nnallaHe no cmuchbina Ha 4n. 21 ot Hapenba
Ne 3 ot 18.04.2018r. Ha BHE 3a ycnosusta 1 pefja 3a OTkpuUBaHe Ha
NnaTexH CMETKW, 32 W3MbIHEHWE Ha NNaTEXHU Onepauun 1 3a
M3MON3BaHe Ha NnaTexHu UHCTPyMeHTU. Mpn cbOMpaHeTo Ha cymu,
ObIDKAMU BbB BanyTa, pasnnyHa OT BanyTata Ha CMeTkaTa, OT KOSITO
ce cbbupar, cymuTe ce mMpeBanyTupaT KaTo ce npurara npunoXumMmus
obMeHeH kypc Ha baHkaTta 3a feHs Ha onepaumsTa.

Un.35.(1) bBaHkata un3BbpliBa pasnnallaHns npu  cnasBaHe
N3MCKBaHUSTa Ha 3aKkoHa 3a MMATEXHWTE YCMyrv 1 nnatexHuTe
cuctemn, BanyTHusi 3akoH, 3akoH 3a MepkuTe CcpeLly u3nupaHe
NPaHEeTO Ha Mapu W NpaBWiHUKA 3a NpunaraHeTo My, Hapegba Ne 3
ot 18.04.2018r. Ha BHE .

(2) baHkaTa He M3MbMHABA MMATEXHU Onepaluu, CBbp3aHu Mo
KakbBTO M [a € HauuH C (DU3NYecKU nuua, HpUaNYEcKU nuua,
opraHusauuu, obpasyBaHWsi WNW  ObPXaBWU/OPUCOUKLMMA, CTIPSMO
KOUTO MMa HaMOXEHM CaHKLMM UMW Ha KOUTO He € paspeLueHo aa ce
NpefocTaBAT (DUHAHCOBM YCMYrk CbracHo pesontounm Ha CbeeTa

client’s identity via variable elements that connect the operation to
particular sum and recipient.

(3) In the cases under paragraph 1 the Bank introduces suitable
security measures and protection of confidentiality and privacy of the
personalized security means of payment service users.

(4) In-depth establishment of client's identity is procedure for
establishing the identity elaborated in a manner that protects data
privacy and that includes using two or more of the following
independent elements:

1. knowledge - something that only the user knows;
2. holding — something that only the user holds;

3. typical feature — something that features the user.

(5) When effecting payment operations with cards executed upon the
initiative of or via the recipient, the Bank implements in-depth
establishment of payer’s identity in the cases in which the consent on
performing these operations is provided remotely.

Article 34.(1) The Bank has the right to collect ex officio all its
receivables and other due and payable sums from client's accounts
opened in it, including:

1. Collect the due and payable receivables, including the
receivables for fees and commissions for opening, servicing and
closing bank account/s, as well as for servicing operations and
interest to client’s account/s;

2. Credit client’s accounts in the case of possible additional
costs incurred by the other bank-correspondents, as a result of
operations to the accounts effected upon client’s order;

3. Debit sums that were unduly received as a result of error
to accounts of its client (unauthorized recipient) of their available
balances or the balances in every other account of this client in the
bank.

4. Collect ex officio its receivables that result from entered
contract (such as extinguishment instalments for principal and/or
interest, fees to issued loan; costs including costs for state fees and
others; payments under bank guarantees, including sums due and
payable in the cases of credit/s that is/are due and payable ahead of
terms etc.)

(2) The Bank collects its receivables under the previous
paragraph to the full amount of the balance of the particular account,
and in the case of insufficient amounts, collects ex officio its
receivables from every other Client's account opened in the Bank,
irrespective of the currency type. Herewith the Client provides its
consent in writing and in advance for payment under article 21 of
Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments.
When collecting sums that are due and payable in currency different
from the one in which sums are revalued while applying the
enforceable exchange rate of the Bank for the operation date.

Article 35.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act,
the Currency Act, the Anti-Money Laundering Measures Act and the
rules on its enforcement, Ordinance Ne 3 dated 18.04.2018 of the
Bulgarian National Bank.

(2) The Bank does not perform payment operations that are related in
whatever manner to physical persons, legal entities, organizations,
formations or states/jurisdictions against whom sanctions were levied
or that are not allowed to receive financial services under resolutions
of the United Nations Security Council or regulations and resolutions
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3a curypHocT Ha OOH unu pernameHTn 1 pelwenns Ha EC, npuetu
BbB Bpb3ka C Oopbata cpelly (puUHAHCMpaHETO Ha TEpOpU3bM K
npenoTBpaTsBaHe pa3npoCTPAaHEHMETO HAa OpPbXWS 33 MacosO
YHULLOXEHWE VNN BbB Bpb3ka C M3MbIHEHWETO Ha APYrU LEenn Ha
MeXxayHapogHaTa OBLHOCT, KOWTO ca 4acT OT ropecroMeHaTuTe
pelleHnss W perynaumu. baHkata He W3MbAHABA W MIATEXHM
onepauuu, CBbp3aHW C nuua UnuM LbpkaBu/lOPUCAUKLMKM, CTPSIMO
kouTo uma HanoxeHn caHkuum ot Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) u kouTo ca BKMHOYEHN B
cnucbLpTe, nyBnukyBaHm Ha canta Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a KOeTo ¢ NpuemMaHeTo Ha
Te3n OBLM ycroBns KNMEHTHT aBa CBOETO M3PUYHO W Be3yCcrnoBHO
cbrnacue.

(3) B cnyyann ye onepauus, HapeaeHa oT KnueHta e cBbp3aHa ¢
nuua, ObpXaBu/lOPUCOMKLMM WAM CTOKM, monagalym B obxsaTa Ha
3abpanuTe Ha perynauuute Ha OOH, EC unu OFAC, baHkaTa, KakTo
W KOPECnOHAEHTCknTe OaHkM, C KOMTO TS WMa YCTaHOBEHU
B3aMMOOTHOLLEHNS, UMa MpaBO [a HEe M3MbfHM MOAAAEHO OT
KnWeHTa HapexaaHe wivmm ga Gnokupa cymata Ha nnatexHata
onepauusi, ako ObJe YCTAHOBEHO, Ye nuLa, AbpKaBu/OpPUCONKLMN
WNW CTOKM, CBbP3aHM C KOHKPETHATa NaTexHa onepauus, nonagat B
obxgata Ha 3abpaHWTe Ha CMOMeHaTUTE perynauuu umn ca
BKIIO4YEHM B CbOTBETHUTE CMIMCHLN.

(4) C npuemaHe Ha HacTosiwmTe obwy ycnosus KnneHTsT ce
3agbikaBa fAa Cbhenctea Ha baHkata npu  Bb3HWKBAHE Ha
HeoOXO4MMOCT OT U3SICHABaHE Ha M3BBPLUBAHUTE OT HEro GaHKoBY
onepauuu, KakTo M Aa npepocTaBs Ha baHkata AombrHWTENHa
WHOPMaLMs WIMNK LOKYMEHTU, KOWTO MoraT Aa 6baaT nouckaHn ot
Hesl BbB Bpb3ka C U3MbIIHEHWE HA 3aLbiKeHWsTa 1 No 3akoHa 3a
MepKuUTe CpeLly W3NMpaHeTO Ha napu, 3akoHa 3a MepkuTe CpeLly
(bMHaHCMPaAHETO Ha  TepopuaMa U Ha  MEXAyHapOZHOTO
3aKOHOLATENCTBO B Taau 0bnacT, kato B Cyyal Ha HapyllaBaHe Ha
3abiKkeHnATa Ha KnueHT no TO3W 4neH uwumu no pelleHue Ha
KOMNeTeHTeH opraH, baHkaTa cu 3ana3sa NpaBOTO [a NpekpaTty
TbProBCKUTE CW OTHOLEHUs ¢ KnneHTa.

(5) baHkaTta He OTKpMBa U He BOOM CMETKW, CbOTBETHO HE Mpuema
nnawaHns 1 He W3MbIHABA HApedEeHW omepauun Mo U OT OTKPUTH
CMETKM, NpefHa3Ha4eHn 3a HabupaHe Ha CymMu MO OTMPABEHU KbM
HeonmpedeneH Kpbr NWUA HEMoMCKaHW THbProOBCKM CbOOLLEHNS W
odepTi, YMUTO YCrOBKS [OMyCKaT HacpeliHaTa npecTauns ga He
ObAe oCbLeCTBEHA W/MNK Ce OCHOBABAT Ha Xa3apTeH MPUHLMM W 1IN
MMaT 3a Len M3NOM3BaHe Ha HemosnHu wunu 3abnyxpasaliy,
arpecvBHYW, HeJOOPOCHBECTHW THPrOBCKM MPaKTUKK U 3abpaHeHn oT
3aKoHa AENCTBMA W PE3ynTaTu U/MNM u3nMpaHe Ha napy wuwvnm
(hMHaHCMpaHe Ha TEPOpU3bM W/UMK OCbLLECTBSABaHE Ha OPMM Ha
n3mama 1 3noynotpeba ¢ foBepueTo Ha Tbproscka 6anka [ ALl kato
obcnyxealla 6aHka wunu 3acTpallasat penyTauusiTa Ha OaHkaTa
nvnu Ha 6aHkoBaTa cucTema.

(6) TMpu KoOHCTaTMpaHe Ha HapylweHWe Ha 3abpanuTe 3a
OCbLLECTBABAHE Ha OnepauunTe, NOCOMEHU B HACTOSLUMS YNEeH Mo
BMHa Ha KnneHTa baHkaTta He3abaBHO Briokvpa CMeTKMTe My Npu Hest
33 pasnopeauTenHM onepauuu (nonyyaBaHe WWNMKM HapexpaaHe) Ha
nnawanus. baHkata yeepomsiBa KnneHTa 3a  KOHCTATMpPaHOTO
HapylleHne Ha yctaHoBeHuTe B Tean O6wwm ycnosus 3abpaHu 3a
onepupaHe CbC CMeTKNUTE 1 BIOKMpaHETO UM NpY Hes MO YrOBOPEHUS
MeXdy CTpaHWTE HauMH 3a MonyyaBaHe Ha MHGopmauns 3a
CbCTOSHUETO Ha cMeTkuTe My. KnueHTbT e 3agbimkeH B CpoK Ao 3
pabOoTHM JHW OT JaTaTa Ha yBeJOMIEHUETO [ja Hapeau 3aKpuBaHETO
Ha cMeTkuUTe cu npu baHkaTta, kato nocoun kbae fa 6bae npeseaeHo
cangoto no TaX, cCred npucnagaHe Ha Obmkumute Ha Badkata
B3eMaHus oT KnueHta. [lpu Hanmume Ha HanmoxeH 3anop no
cMeTkaTa 3aKpWBaHETO Ha CMeTkata Ce U3MbMHABa cnej
MPUKNOYBaHe Ha CLOTBETHOTO MPOM3BOACTBO /M3MBIHUTENHO UMK
obesneunTenHo/, C HaANEXHO BAMraHe Ha 3anopa OT opraHa, KOWUTo
0 € Hanoxun, kato no nocoyeHara ot KnueHra cmetka baHkata

of the EU passed in relation to counteracting terrorism financing and
preventing the dissemination of mass destruction weapons or in
relation to the achievement of other goals of the international
community, being part of the abovementioned resolutions and
regulations. The Bank does not perform payment operations related
to persons or states/jurisdictions against which sanctions were levied
by the Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) and who are included in the lists published at the
webpage of OFAC (www.treasury.gov/Pages/default.aspx), and to
this end herewith the Client provides its explicit and unconditional
consent.

(3) In the case the operation ordered by the Client is related to
persons, states/jurisdictions or commodities within the scope of the
prohibitions and regulations of the UN, EU or OFAC, the Bank, as
well as the correspondent banks with which it has established
relations, has the right not to perform an order lodged by the client
and/or block the sum of the payment operation if it finds out that
persons, states/jurisdictions or commodities related to the particular
payment operation are within the scope of the prohibitions set in the
abovementioned regulations or are included in the particular lists.

(4) With the acceptance of the present General terms and conditions,
the Client undertakes to cooperate with the Bank, if it is necessary to
clarify the banking operations performed by him or her, as well as
provide the Bank with additional information and/or documents which
could be requested by it in relation to the performance of its
obligations under the Anti-Money Laundering Measures Act, the
Funding Terrorism Measures Act, and the international legislation in
this field, whereas in the case of violating Client's obligations under
this article and/or upon the resolution passed by a competent body,
the Bank reserves its right to unilaterally terminate its relations with
the Client.

(5) The Bank does not open and does not maintain accounts, does
not accept payments correspondingly and does not perform
operations ordered to and from open accounts that are designated for
raising sums to unsolicited commercial communications and offers
sent to indefinite scope of people whose terms and conditions allow
for the counter claim not to be performed and/or to be based on
gambling principle andfor aim at implementing disloyal and/or
misleading, aggressive, not good-willed commercial practices and
actions and results prohibited by law and/or money laundering and/or
funding terrorism and/or doing frauds and misuse of “D Commerce
Bank” AD’s trust in its capacity of servicing bank and/or endanger
bank’s goodwill and/or the banking system.

(6) In the case of finding out violation of the prohibitions to perform
the operations defined in the present article because of Client's fault,
the Bank immediately blocks his or her accounts in it for dispositive
operations (reception and/or order) of payments. The Bank informs
the Client on the established violation of the prohibitions provided for
in the present General terms and conditions on operating the
accounts and their blocking in it, in the manner agreed between the
parties on the reception of information about the status of his or her
accounts. In 3 business days as of the notification date, the Client
should order closing its accounts in the Bank, and define where the
balance should be transferred, after deducting the receivables due
and payable by the Client to the Bank. In the case of levied arrest on
the account, closing the account would be performed after the end of
the particular proceedings /executive or collaterization/, with due
arrest lifting by the body who levied it, whereas to the account defined
by the Client the Bank transfers the available balance after the arrest
performance, if there is such.
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npeBexzaa HanMYHOTO Ccanfo Cref W3MbfIHEHWE Ha 3anopa, B cryyai
ye “Ma TaKoBa.

(7) bankata He gonycka npes CMeTkUTe, OTKPUTK NMPU Hest Aa ce
N3BbPLUBAT CMIEAHUTE OnepaLuu:

Twbprosus ¢ KpUNTO BanyTy;

Twprosus ¢ GuHapHK onummn 1 Apyru Nogo6HU PUHaHCOBM
WHCTPYMEHTH;

lMpepocTaBsHe Ha GuHaHCoBM ycnyrv 6e3 aa nputexasa
HeoOxoauMms 3a TOBa NULEH3 13gaaeH oT P. Bbnrapus
unu gpyra ctpaHa Ha EC.

lnaLanus, CBbp3aHm C BUPTYanHu BanyTn (KpUnto
BanyTu, GUTKOMHY 1 Ap.), BKIKYMTENHO, HO He camo,
nnaLiaHns KbM nnaTcopmMm 3a TbProBys C Takuea BanyTy.
MMnawaHms, CBbP3aHU CbC CbMTCTBALLM YCIYTU Ha
MOCOYEHNTE NO-rope JEeNHOCTH OT PoAa Ha: (MapKETHHT,
peknama, call center, nogabpkaHe Ha on-line nnatcopmu,
ykaaBaHe Ha IT ycnyru, (puHaHCOBO obcryxBaHe v ap.)
Yn.36. lMpu nocTbnBaHe Ha HapexgaHe 3a onepauus BbB BasnyTa,
pasnuyHa OT BanyTaTa Ha cMmeTkaTa, baHkaTa npunara oguynanHo
0bsiBEHNTE KypcOBe KynyBa/npofasa kKbM MOMEHTa Ha onepauusTa.
Un.37.(1) WNameHeHus B NpepocTaBeHnTe LaHHU U JOKYMEHTW MMaT
curna no OTHOLUEHWe Ha DaHkaTa camo OT MOMEHTa, B KOWTO TS €
Ouna nucMeHo yBeAOMEHa 3a TsX OT ONPaBOMOLLEHO JNLe.

(2) KopecnoHgeHumsiTa Mexay CTpaHuTe ce BOAM B nucMeHa (opma
Ha appecute Ha baHkata w KnweHta, nocoyeHn B goroBopa 3a
OTKpMBaHe W BOAEHe Ha nnatexHata cmeTka. CbobuieHusTa w
YBEOMINEHNSTA e CE CYMTAT 3a BPbYEHM, ako Ca M3NpaTeHW Ha
nocoyeH oT KnueHTa enekTpoHeH agpec 3a KOPeCnoHAeHUMs u/umm
Ha appeca, nocoyeH B [loroBopa, a 3a baHkata - CbOTBETHO Ha
agpeca Ha ynpaeneHue, nocoyeH B HacTosimTe OBm ycnosws.

(3) B cnyyait Ha npoMsiHa Ha eneKkTPOHHUS afpec U/unu agpecuTe 3a
KopecnoHaeHUus, nocoyern B floroBopa, KnneHTsT ce 3agbnxasa B
7-niHeBeH CpoK nucMeHo Aa yeepomu baHkata 3a npomsHarta. Mpu
HEM3MbMHEHNE Ha TOPHOTO 3aLbMKEHME BCUYKW YBELOMIEHWS 1
CboOLLEHNs, W3NpaTeHun Ha nocnegHns MUCMEHO CboblueH oT
KnueHTa enekTpoHeH agpec uiunn agpec 3a KopecrnoHAeHUus, Le ce
cynTaT 3a BpbueHW. [pu npomsiHa B afpeca Ha ynpaBneHwe Ha
BaHkarta, nocoyeH B HacTosiumTe 06K yenosus, OnpaBoOMOLLEHUST
nonaBaTen ce CY1Ta 3a yBeAOMEH 3a HOBWS i1 agpec Ha ynpaBneHue
OT Jatata Ha 006siBsiBaHe Ha MpomsiHaTa B NMyONMMYHWUS €NEeKTPOHEH
Toprosckn pernctbp ¥ pernctbp Ha HOJTHL, kbMm  AreHums no
BMMCBaHMATA.

(4) KnueHTsT - TUTYNAp Ypes CBOMTE NpeAcTaBUTENH, € ATbXEH Aa
yBegomu baHkata npu HacTbnBaHe Ha 0BCTOATENCTBa, KOWUTO ca OT
3HayeHVe 3a UAeHTU(MKaLMATa My KaTo TUTYNsp, PECrn. OTHOCHO
NOEHTUMKAUMATA  HA  MBAHOMOWHWK  HA  TUTYNaps  npu
obcnyKBaHeTo Ha cMeTKaTa, BKMOYUTENHO, HO HE CaMO NPOMEHU B
NOCTOSIHEH WNW  HaCTosILL, adpec, enekTpOHeH adpec 3a
KOPECMOHAEHUMS, CMSHA HAa AOKYMEHT 3@ CaMOJSIMYHOCT, OTTErMsHE
Ha MbHOMOLLHO, CMBPT , KaKTO W B CryuanTe Ha kpax6a, 3arybsaHe
WK YHULIOXABaHe Ha [JOKYMEHT 3a CaMOJIMYHOCT, MbAHOMOLLHO U
Op., B 7-OHEBEH CpPOK OT HacTbfBaHe Ha npoMsHaTa B
obcrosTencTeara

(5) Beuuku yBepgomneHus u cbobieHus mexay badkata u KnueHta
cnedpa Aa ca B NUCMeHa opMa U fja ca MnoAnucaHu oT CTpaHaTa,
pecn. OT HeWH NPeACTaBUTEN, OCBEH B CMyvauTe, B KOUTO PamkoBusT
N KOHKPETHWSA LLOrOBOP NpeaBuxaa Lpyro.

(6) OokymeHTMTE MO a@n. 5 ce cuuTaT 3a HAANEXHO npefdafeHu oT
BbaHkaTa, koraTo ca u3npaTteHM Ha nocouyeHus oT KnueHTa
eNEeKTPOHEH agpec W/Mnm Apyr agpec 3a KOpecnoHAeHUMs, nivnm ca
npefageHn NuUYHo, N0 Kypuep WNW 4pes nperopbyaHo MUCMo C
obpaTHa pasnucka Ha agpecute, NOCOYEeHU B PamkoBusi JOroBOp.
[okymeHTUTE Ce cuuTaT 3a nonyyeHn oT KnueHTa Ha AaTtara Ha

(7) The BANK does not allow through the accounts opened in it to
perform the following operations:

Trading with cryptocurrencies;

Trading with binary options and other similar financial
instruments;

Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria or
other EU member-state.

Payments related to virtual currencies (cryptocurrencies,
bitcoins etc.) including but not limited to payments towards
platforms for trading with such currencies.

Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line
platforms, rendering IT services, financial service efc.)
Article 36. In the case of receiving order for operation in currency
different from the account currency, the bank implements the officially
announced exchange rates “Buy/Sell” at the time of the operation.
Article 37.(1) The modifications of the provided data and documents
are effective for the bank only as of the time at which it was informed
about them in writing and by an authorized person.

(2) The correspondence between the parties would be maintained in
writing, at the addresses of the Bank and the Client, defined in the
contract for opening and maintaining the payment account. The
communications and notices would be perceived as served if these
were sent to an e-mail for correspondence defined by the Client
and/or to the address defined in the Contract and in view of the Bank
— at the registered address defined in the present General terms and
conditions, correspondingly.

(3) In the case of change of email and/or the addresses for
correspondence defined in the Contract, the Client undertakes in 7-
days’ term to inform the Bank in writing about the change. In the case
of default under the abovementioned obligation, all the
communications and messages sent to the latest communicated by
the Client e-mail and/or address for correspondence in writing, would
be perceived as served. In the case of change of Bank’s registered
address that is defined in the present General terms and conditions,
the Authorized user would be perceived as notified about its new
registered address as of the date of announcing the change in the
public e-Commercial Register and the Register of Non-Governmental
Organizations to the Registry Agency.

(4) The Client that is Account holder via its representatives should
inform the Bank in the case of occurrence of circumstances that are
essential for its identification as Account holder, about the
identification of proxy of the Account holder correspondingly for
servicing the account including but not limited to residence or current
address, e-mail for correspondence, change of identity document,
withdrawal of power of attorney, death, as well as in the cases of
theft, loss or destruction of identity document, power of attorney in 7-
days’ term as of the occurrence of change in circumstances.

(5) All the communications and notifications between the Bank and
the Client should be prepared in writing and should be signed by the
party, or by its representative except for the cases in which the
Framework agreement or the particular contract provides otherwise.

(6) The documents under paragraph 5 would be perceived as duly
provided by the Bank if these were sent to the e-mail and/or other
address for correspondence defined by the Client and/or they were
served in person, via courier or registered mail with return receipt to
the addresses defined in the Framework agreement. The documents
would be perceived as received by the Client on the date of their
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M3NpaLlaHeTo Ha MOCOYEHMs ENEKTPOHEH ajpec, Ha Aartata Ha
npefaBaHeTo, Ha AaTata, MOCOYEHa Ha pasnuckaTta 3a [JOocTaBsiHE
WNKU Ha gatata, nocoyeHa Ha obpaTHaTa pasnucka. BpbuBaHeTo Ha
eNEeKTPOHEH aApec Ce YAO0CTOBEPSBA C KOMUE OT ENTEKTPOHHIS 3annc
3a ToBa.

Un.38.(1) BaHkata npemocTaBs Ha TUTYNsips WHGopMmauus 3a
cangoTo M [ABWXKeHuATa Mo CcMmeTkata My nog dopmata Ha
n3BneyeHue (0T4eT No cMeTKa).

(2) W3BneueHnsTta ce npegaBaT Mpu MOWCKBaHE OT CTpaHa Ha
TUTYNSPSl, PECM. HEroB MbIHOMOLLHWK, Ha rUweTaTa Ha baHkaTa unm
Ce w3npalaT Ha ajpec 3a KOPECMOHAEHUWs, B CbOTBETCTBME C
nocoueHns B ickaHeTo 3a OTKpUBaHE Ha CMeTKaTa HauuH.

(3) BbaHkaTa w3gaBa M Apyru crpaBku, yOAOCTOBEPEHUS, Mpenucy,
W3BMEYeHUs W Apyru OOKYMEHTM, C KOMTO Ce [aBaT CBefeHWs 3a
CMETKMTE MO WUCKaHE Ha TUTYNISIPS UM Ha HAAMEXHO YMbIHOMOLLEHO
OT Hero nnue.

Un.39.(1) Mpu nocTbnBaHe Ha 3anOpHO CLODBLLEHWE MO OTHOLLEHME
Ha CMeTKa Ha TUTYNsps, CbLUOTO Ce M3MbIIHSABA CbIMACHO
pasnopenbute Ha LeCTBALLOTO 3aKOHOAATENCTBO.

(2) B cnyyait, 4e NPUHYBUTENHOTO U3MbJIHEHWE € HACOYEHO CPeLly
B3eMaHusi N0 Jeno3nTHa cMeTka, Aeno3nTbT CE NpEKPaTsBa, CYNTaHO

OT  faTata  Ha  W3BbpLIBaHE  HA  MPUHYAMTENHOTO
W3MbMHEHUE/M3MTbIIHEHNETO  HA  3anopa.  [lpu  MpeacpoyHo
npekparsisaHe Ha  [JenosuTa nopaam NPUHYANTENHO

U3MbIHEHNE/M3NbIIHEHME Ha 3anop KnueHTbT rybu npaBoTo Ha
rnornyyaBaHe Ha NuXBaTa 3a [OTOBOPEHMSI CPOK Ha AenosuTa. B To3n
cnyyan BaHkaTa HauucnsiBa nuxeaTa, YrOBOPEHA MpuW MPeAcpOyYHO
npekpaTsiBaHe Ha AenosuTa M MocoyeHa B CbOTBETHUS [OrOBOP 3a
[enosur. Mpu ycnoswe, ye cneq NPUHYAUTENHOTO
WU3MbMHEHNE/M3MBIHEHMETO Ha 3aropa Ma OocTaHamnu CpeacTsa OT
[EenosnTa, 1 ako HeLo OPyro He € YrOBOPEHO MeXOy CTpaHuTe,
BaHkata OTHacsi ocTaHanuTe cpeacTBaTta no cMeTka Ha KnmeHTa,
nocoyeHa B JOroBOpa 3a [enoanT. AKO B CbOTBETHWS [JOrOBOpP 3a
[OEeno3nT HAMa Noco4YeHa CMeTKa U KJ'II/IeHT'bT HAMa OTKpI/ITa ,qpyra
cMmeTka npu BaHkaTta, no kosiTo Moxe fa bbae oTHeceHa ocTaHanata
cyma oT fenosuta, baHkata uma npaBo cryxebHO ga OTkpue Ha
umeTo Ha KrmeHTa BpemeHHa 6esnuxBeHa cMeTka C  Len
CbXpaHsiBaHe Ha 0cTaTbka OT CPEACTBaTa Mo Jeno3nTHaTa CMeTka A0
OTMafaHe Ha OrpaHWyYeHWeTo 3a nonseaHeTo Wm/3anmopa. Creg
oTnajaHe Ha OrpaH1yYeHneTo 3a Mon3BaHeTo Ha
cpeacTBaTa/BouraHeTo Ha 3anopa KnueHTbT ce pasnopexaa Cbe
cpeacTeata no BpeMeHHaTa Oe3nMXBeHa CMEeTKa e[HOKpPaTHO W B
TEXHWS MbIeH pa3Mep, Crefl KOeTo CMeTKaTa Ce 3aKkpuBa.

VII. 3AKPUBAHE

Un.40.(1) 3akpuBaHeTO Ha nMnaTexHa CMeTka Ce M3BbpLUBa Npu
npekpaTsiBaHe Ha PamKoBWSi JOroBOp, Ha OCHOBAHME Ha KOWTO TA €
OTKpWUTa, MpM CnasBaHe M3MCKBaHMSTa Mo 4n. 63 0T 3akoHa 3a
NNATEXHUTE YCIYIN U NNATEXHUTE CUCTEMN.
(2) [oroBopbT 3a cMeTka MOXe Aa 6bae npekpaTeH no BCSKO Bpeme
1 cMeTKaTa 3akpuTa no HapexaaHe Ha 3aKOHHUTe NpeaCcTaBUTENM Ha
TUTYNSIPS UK YMBIHOMOLLIEHM OT HEro nuua ¢ MUCMEHO MckaHe 3a
3aKpuBaHe Ha DaHKOBa CMETKa U crief, noracsiBaHe Ha BCUYKM TaKcy,
KOMUCMOHM W Opyr pasHOCKW, ObIKUMK OT TUTYNSIPS, CbINacHo
pencrteallata Tapuda Ha baHkaTa.
(3) HabupatenHa cmeTka 3a BHacsHe Ha KanuTan Ha HpuanyYecko
nuLe B NPOLEC Ha yYpeasiBaHe UK 3a yBENWYaBaHe Ha kanutana Ha
IOPUAMYECKO NULIE CE 3aKpWBa Cres:

1. BnuceaHe Ha [pyxecTBOTO, pecrn. OBCTOATENCTBOTO MO
YBENMWYaBaHe Ha KanuTana B TbProBCKWUSI PETUCTHP, YOOCTOBEPEHO
MO HaANEXHUS HauWH;

2. MMpekpaTsiBaHe Ha npouedypaTta Mo peructpauusi, pec.
yBenuyaBaHe Ha Kanutana, YAOCTOBEPEHO C HaANeXHO NOoAnMcaH

sending to the defined email, on the date of delivery, on the date
defined in the delivery return or on the date defined on the return
receipt. Serving to e-mail should be certified with copy of the digital
record to this end.

Article 38.(1) The Bank provides the Account holder with information
about the balance and the movements in its account, as an excerpt
(statement of account).

(2) The excerpts would be delivered upon request by the Account
holder or its proxy correspondingly at the bank counters or would be
sent to the address for correspondence, in conformity with the
manner defined in the Request for opening an account.

(3) Additionally, the Bank issues other certificates, reports,
transcripts, excerpts and other documents that provide information
about the accounts upon Account holder’s request or to a person duly
authorized by him/her.

Article 39.(1) In the case of receiving communication for putting
under distraint in terms of the account of the Account holder, the
latter would be performed in conformity with the provisions of the
effective legislation.

(2) In the case the forceful execution is aimed against the receivables
under deposit account, the deposit would be terminated, as of the date
of effecting the forceful execution/distraint execution. In the case of
termination the deposit ahead of terms because of forceful
execution/distraint execution, the Client loses the right to receive the
interest for the agreed deposit term. In this case, the Bank accrues the
interest agreed in the case of terminating the deposit ahead of terms.
As long as after the forceful execution/distraint execution there are
funds remaining in the deposit and if not otherwise agreed between
the parties, the Bank directs the remaining funds in Client's account
defined in the contract for deposit. If the particular contract for deposit
contains no account and the Client has no other account opened in
the Bank to which the remaining deposit sum could be directed, the
Bank has the right to open ex officio on Client's behalf temporary
interest-free account in order to keep the residual of funds in the
deposit account until the limitation on their use/distraint is no longer
effective. After the limitation on using the funds is no longer
effective/lifting the distraint, the Client disposes with the funds in the
interest-free account as one-time act and in their full amount, then the
account would be closed down.

VIl. CLOSING DOWN

Article 40.(1) Closing payment account would be performed at the
time of terminating the framework agreement on whose grounds it
was opened, in conformity with the requirements of article 63 of the
Payment Services and Payment Systems Act.

(2) The contract for the account could be terminated at any time and
the account could be closed upon the order by the legal
representatives of the Account holder or persons authorized by it via
request in writing for closing bank account and after the
extinguishment of all fees, commissions and other costs due and
payable by the Account holder in conformity with the effective Tariff of
the bank.

(3) Fund-raising account for depositing capital of legal entity
undergoing incorporation or for capital increase of legal entity would
be closed down after:

1. Entering the Company, the circumstance of the capital
increase correspondingly in the Commercial Register that is duly
certified;

2. Termination of the registration procedure, or of capital
increase correspondingly that is certified with duly signed Minutes of
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NpoTOKON OT CbOpaHWe Ha Y4peauTenuTe/ChbApYXHULMTE, pecn.
akUuMoHepuTe, CbAbpXall pelleHMe 3a MpekpaTsBaHe Ha
npoueaypata, unu Apyr CbOTBETEH [AOKYMeHT. B T03u cnyvain
OaHKkaTa M3nnawa Ha BHOCWTENWUTE HanpaBeHUTE BHOCKM B MbReH
pasvep BbB BanyTaTta, B KOSTO Ca HanpaBeHW KbM MOMEHTa Ha
BHACSHETO, CMej 3annallaHe Ha AbIKUMUTE TaKCu.

3. B cnyyaute no un. 41, an. 1 ot HacToswmTe O6LLmM ycnosus.

(4) OcobeHa cmeTka Ce 3akpuBa cref npefcTaBsHe B GaHkaTa oOT
CTpaHa Ha TUTyNsips Ha:

1. Konue OT pelleHMeTo Ha CbOTBETHUS Cbg MO
HECBLCTOATENHOCT, YAOCTOBEPSBALY 3aNnNYaBaHeTo Ha [pYXecTBOTO
OT TbPrOBCKMSI PEMUCTBP; MK

2. Komve oT cbgebHO pelueHue,  yOOCTOBEpPSBALLO
npekpaTsiBaHe NPOM3BOLACTBOTO MO HECLCTOSTENHOCT; MK

3. V3puyHO TNMCMEHO HapexdaHe Ha TUTYnSips  Mpu
fMpeAcTaBsHe Ha  paspellieHne OT  CbOTBETHUS  CbA MO
HECHCTOATENHOCT.

(5) IvkeupaumoHHa cmeTka ce 3akpuBa cnef NpeAcTaBsHe Ha
CNefHNTE JOKYMEHTH:

1. Konue oT cbaebHO pelleHne 3a 3anuyaBaHe Ha TUTYNSps OT
TbProBCKWSI PETUCTBP;

2. Komve oT cbgebHO pelueHue,  yoOCTOBEpPSBALLO
npekpaTsiBaHe Ha MPOW3BOLACTBOTO MO NMKBUAALMUS, NN

3. V3puyHO N1CMeHO HapexaaHe Ha TUTYnspS.
Un. 41.(1) BaHkata ma npaBo eAHOCTPAHHO Aa NpekpaTy AOroBopa
3a OaHKOBa CMeTKa M Aia 3akpue cMeTkaTa B CieHUTE Cryyau:

1. CnyxebHo, oT cTpaHa Ha baHkaTa:

a) B CrnyyanTe Ha nogabpxaHe Ha HyneBo canjo no cMeTkata
33 CpOK OT LUECT NocnefoBaTeNlHA Mecela, Kakto W B cryyauTe,
koraTo cMeTkaTa e 0e3 NOCTLMNEHUS 33 NMOKPUBAHE HA AbIKMMUTE
kbM BaHkata MeceyHu Takcu cbrnacHo Tapudata Ha baHkata B
NPOABIIKEHME Ha LIECT NOCNefoBaTENHM Mecela 1 B cryyan ye no
cMmeTkaTa HAMa usgageHa aebutHa kapTa. B Tosn cnyyan Bankata
“Ma NpaBo efHOCTPaHHO U 6e3 npean3BecTve ha 3akpue cMeTkata
Ccnep U3TMYaHe Ha LIeCTUs MeceLl.

6) (Mam., B cuna ot 10.02.2025 r.) B cnyyanTe, korato Mo
3anopupaHa CMeTka Ca  Hanuye e[HOBPEMEHHO  CrefHuTe
obcTosTencTBa: KbM 3anopupaHata CMeTka HaMa n3gageHa aebutHa
kapTa 1 KnueHTbT Nogabpxa Hyneeo cango no cMeTkata 3a Cpok oT
6 /wect/ nocnepoBaTenHM Mecela 1 cMeTkata € 6e3 NoCTLNNeHus B
npoabimkeHue Ha 6 /wect/ nocnegosaTenHn Meceua, baHkata uma
npaBo egHOCTPaHHO 1 6e3 npeam3BecTMe Aa 3akpue cmetkata, bes
[a ObMKW JOMbIIHATENHO YBEAOMIIEHME Ha KNMEHTA 3a TOBA.

2. Cnep vnaTnyaHe Ha npefBapuTENIHO JOrOBOPEHMUs CPOK, 3a
KOMTO CMeTKaTa e OTKpuUTa, ako Ma TakbB.

3. baHkata u“Ma npaBo NO BCAKO BpeMe [da npekpaty

OesacpoyeH fgoroBop 3a GaHkoBa CMeTka C  [ABYMECEYHO
npeam3BecTve, KOeTo ce npeaoctaBst Ha KnneHTta Ha XapTueH unu
OpYr AbNroTpaeH HocuTer.
(2) B cnyyait Ha npekpaTsiBaHe, npeobpa3yBaHe WnM NpoMsiHa Ha
npaBHO-OpraH13aLoHHaTa opmMa Ha KMUEHT — KpUANYECKO NULLE,
HaNMMYHOCTTa MO  CMeTKaTa Ce u3nnawa Ha  3aKOHHUTE
npeLcTaBuTeNu cref NpeacTaBsHe Ha HE0OXoaMMUTE LOKYMEHTY.

Vill. TAPAHTUPAHE HA BJIOrOBETE

Un.42.(1) CobBKynHaTa HanMYHOCT MO BCUYKM OTKPUTW BMOTOBE Ha
WMETO Ha TUTYNApsl, ca rapaHTpaHu oT ®oHaa 3a rapaHTupaHe Ha
BrioroBeTe B BaHkuUTe, CbINACHO YCTAHOBEHOTO B 3akoHa 3a
rapaHTupaHe Ha BroroseTe B OaHkuTe. POHABT rapaHTUpa MbIHO
n3nnallaHe Ha cymuTe MO BrOrOBETE Ha eAHO nuue B egHa baHka
HesaBucUMO OT 6pos u pasmepa um go 196 000 ne., kato B

the Meeting of founders/co-partners, the shareholders
correspondingly, which contains resolution on the termination of the
procedure, or another particular document. In this case, the bank
pays the depositors the paid contributions in full and in the currency
in which these were made at the time of deposit, after paying the due
fees.

3. In the cases under article 41, paragraph 1 of the present
General terms and conditions.
(4) Special account would be closed after the Account holder
presents in the Bank:

1. Copy of the judgment by the competent court on insolvency
certifying striking the company off the commercial register; or

2. Copy of judgment that certifies the termination of the
insolvency proceedings; or

3. Explicit order in writing by the Account holder when
presenting a permission by the competent court of insolvency.

(5) Liquidation account would be closed after presenting the following
documents:

1. Copy of judgment for striking the Account holder off the
Commercial Register;

2. Copy of judgment that certifies the termination of the
liquidation proceedings; or

3. Explicit order in writing by the Account holder.

Article 41.(1) The Bank has the right to unilaterally terminate the
contract for bank account and close the account down in the following
cases:

1. Ex officio, on behalf of the Bank:

a) in the cases of maintaining zero balance of the account for a

term of six consecutive months as well as in the cases in which the
account is without inflows for covering the monthly fees due and
payable to the Bank according to Bank's tariff, for a term of six
consecutive months and in the case that no debit card was issued to
the account. In this case, the Bank has the right to unilaterally and
without notification to close the account down after the expiration of
the sixth month.
b) (amendended, effective from 10.02.2025) in cases where the
following circumstances are simultaneously present on an arrested
account: no debit card has been issued to the arrested account and
the Customer maintains a zero balance on the account for a period of
6 /six/ consecutive months and the account has no income for 6 /six/
consecutive months, the Bank has the right unilaterally and without
notice to close the account without giving additional notice to the
customer.

2. After the expiration of the term agreed in advance for which
the account was opened, if any.

3. The Bank has the right at any time to terminate particular

contract for payment account without fixed effective term and with
two-months’ notification with which the Client is to be provided on
paper or other tangible carrier.
(2) In the case of termination, transformation or change of the legal-
organizational form of a client — legal entity, the funds available in the
account would be paid to the legal representatives after presenting
the necessary documents.

ViIl. DEPOSITS’ GUARANTEE

Article 42.(1) The aggregate availability in all the opened deposits on
behalf of the account holder are guaranteed by the Fund for bank
deposits guarantee, in conformity with the provisions of the Bank
Deposits Guarantee Act. The Fund guarantees full payment of the
sums to the deposits of one person in a single bank, irrespective of
their number and to the amount of 196 000 BGN, whereas the
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nocoyeHaTa cyma Ce BKIHOYBAT U HAYMCIIEHWUTE NUXBU KbM AaTaTa Ha
OTHEMaHe Ha nuueHsa. PasnopeabaTta no npeaxogHOTO U3peyeHue
He ce npunara cnpsMo nuya, npuaobunu npaea no BMor B pesyntat
Ha M3BbLPLUEHN Pa3NOpPeaMTenHN [eiACTBUS C BrOra B Cpoka Ha
JencTBue Ha Mepkute no un. 116, an. 2, 7. 2 u 3 or 3akoHa 3a
KPEAUTHUTE UHCTUTYLMM W Cref AaTaTa Ha W3gaBaHe Ha akT Mo 4.
20, an. 1 ot 3IBB.

(2) To-ronsim pasmep Ha rapaHuuaTa Moxe ga 6bge ypegdeH
CbracHo 3akoHa 3a rapaHTvpaHe Ha BrnoroeTe B BaHkuTe. B Taau
Bpb3ka CrieaHMTe BIIOTOBE Ca rapaHTupanm B pasmep o 250 000 ns.
33 CPOK TPM MeceLia 0T MOMEHTa, B KOWTO cymaTta e KpeauTupaHa no
CMEeTKa Ha BMOXWTENs, WAKW OT MOMEHTA, B KOWTO BROXUTENAT €
npugobun NpaBoTo Aa ce pa3nopexaa CbC cymaTa Ha Bnora:

1. BMoroee Ha (pM3M4YeckM Nuua, Bb3HWKHANMM B pesynTaTr Ha
CAENKN C HEABVKMMW UMOTU 32 JKUITLLHW HYXAM;

2. BNOTOBE Ha (PM3MYECKN N1LLA, KOUTO BB3HUKBAT B pe3ynTaT Ha
M3NnaTeHn CymMn MO MOBOA HA CKIIOYBAHE WNW MpekpaTsBaHe Ha
Opak, npekpaTsiBaHe Ha TPYAOBO WNW CryxebHO MPaBOOTHOLLEHKE,
WHBaNWZHOCT UM CMBPT;

3. BroroBe, KOWTO Bb3HMKBAT B PE3ynTaT Ha 3acTpaxoBaTenHu

WM OCUTYPUTENHW  MnaljaHWs WM Ha  M3nnalaHeTo  Ha
obesljeTeHne 3a Bpean OT MPECTbMNEHMS MMM OT OTMeHeHa
npucbaa.

(3) BrioroBeTe no an. 2 He y4acTBaT B W34MCNISIBAHETO Ha 06Lins
paaMep Ha 3agbikeHneTo Ha 0aHkata KbM eduH BROXWATEN
CbrfiacHo an. 4 B pamk1Te Ha cpoka o ar. 2.

(4) B cnyyai ye oTKpUTUTE OT TUTYNSPS BIIOTOBE Ca MOBEYE OT eauH,
3a na Obae onpegeneH oOWMAT pasMep Ha 3afbIPKEHUETO Ha
baHkata, BCMYKM BOTOBE, BKMIOYUTENHO HAYUCHIEHUTE BBLPXY THX
nuxsu, ce cymupart. Mpu cbbupaHeTo BrOroBeTe B YykaecTpaHHa
BaryTa y4acTBaT C IeBoBaTa CY PaBHOCTOMHOCT, OMpederneHa no
kypca Ha BHB kbm gartata Ha wn3gasaHe Ha akt no yn.20, an.1 ot
3akoH 3a rapaHTupaHe Ha BroroseTe B baHkuTe (3IBB).

(5) Mpwu Brior B non3a Ha TpeTo NuLe, NPaBo Aa NoMyyn rapaHuus no
BMOTa MMa NMUETO, B 4MSTO MOM3a € OTKPUT  BMOrbT
(beHednumepBT), OCBEH ako AOrOBOPBT NpeaBMkaa ApYro.

Un.43.(1) He ce npegocTass rapaHums no BIOrOBE, Bb3HUKHAMN MK
CBBP3aHu CbC CAENKN UK JEeNCTBUS, NPEACTaBMNSABALLM U3NMPAHE Ha
napw no CMUCHNA Ha Yn. 2 0T 3aKkoHa 3a MEPKUTE CPeLLy N3NUPaHETO
Ha napu unu oHaHCMpaHe Ha TepOpM3bM MO CMUCHIA Ha 3akoHa 3a
MepkuTe cpelly (PMHAHCUPaHETO Ha Tepopu3Mma, YCTaHOBEHU C
BMSi3Na B ca npucbaa.

(2) He ce wusnnawart BnoroBe, YMATO TUTYNSp He € Oun
NOeHTUMLMPaH CbrnacHo 3akoHa 3a MEepKUTE CPeLly W3NMpaHeTo
Ha napu KbM AaTtaTta Ha u3gasaHe Ha akT no un. 20, an. 1 ot 3IBb.

(3) He ce wm3nnawar cymute No CMETKM, MO KOMTO HE € KUMano
onepauuu No HapexaaHe Ha BNOXWTENs B nocneaHute 24 meceua
npeau fatata Ha u3gaeaHe Ha akT nmo un. 20, an. 1 ot 3[Bb u
canpaoTo no Tax e no-manko ot 20 ne..

Un. 44.(1) He ce usnnawjat rapaHTMpaHnTe pasmepu Ha BroroBeTe
B baHkaTa Ha cregHuTe nuua: 1. Apyrv BaHku, KoraTo ca HanpaBeHu
OT TAXHO MME W 3a TAXHA CMeTKa; 2. (DUHAHCOBW UHCTUTYLAW MO YT,
3 oT 3aKoHa 3a KpeauTHWUTE WHCTUTYLmMK; 3. 3acTpaxoBaTenu u
npesactpaxoBatenu no un. 12 ot Kogekca 3a 3acTpaxoBaHeTo;
4. NEHCMOHHOOCWrypWUTENHW  [pyxectea U (hOHOOBE  3a
3a0bITKMTENHO M [0DPOBOMHO  MEHCMOHHO — OCWrypsiBaHe; 5.
WHBECTWLMOHHU NOCPEedHUUM; 6. KONEKTUBHU MHBECTULMOHHU
CXeMMW, HaUWOHamHU MHBECTULMOHHM (DOHOOBE, anTepHaTUBHM
WHBECTULMOHHM  (hOHOOBE W ApykecTBa CbC  CheuuanHa
WHBECTULIMOHHA Len; 7. BomkeTHW opraHmsaumm no § 1, 1. 5 ot
JOMbJIHATENHUTE pasnopedm Ha 3akoHa 3a nybnuyHuTE UHAHCH;

defined sum includes the accrued interest as of the date of license
withdrawal. The provisions under the previous sentence is not
enforceable towards persons who acquired rights to a deposit as a
result of performed dispositive actions with the deposit, during the
effective term of the measures under article 116, paragraph 2, points
2 and 3 of the Credit Institutions Act and after the date of issuing an
act under article 20, paragraph 1 of the Bank Deposits Guarantee
Act.

(2) Higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
guaranteed to the amount of 250 000 BGN, for a term of three
months as of the time at which the sum was credited to depositor's
account, or at the time when the depositor got he right to dispose with
deposit’s sum:

1. deposits of physical persons that result from transactions with
real estates for residential needs;

2. deposits of physical persons that result from sums paid on the
occasion of entering or terminating marriage, terminating labour legal
or official relation, disability or death;

3. deposits that result from insurance or social insurance
payments or the payment of indemnity for damages suffered as a
result of crimes or cancelled sentence.

(3) The deposits under paragraph 2 are not included when calculating
the total amount of bank’s obligation towards a single depositor under
paragraph 4 within the term under paragraph 2.

(4) In the case the deposits opened by the Account holder are more
than one, in order to define the total amount of Bank’s obligation, all
the deposits, including the interest accrued on it, would be summed
up. When aggregating the deposits in foreign currency, these are
considered in their BGN equivalence defined according to the
exchange rate of the Bulgarian National Bank as of the date of act’s
issuance under article 20, paragraph 1 of the Bank Deposits
Guarantee Act (BDGA).

(5) In the case of deposit in the interest of third party, right to receive
guarantee to the deposit is of the person in whose interest the deposit
was opened (beneficiary) unless provided otherwise in the contract.
Article 43.(1) No guarantee is provided for deposits that have
occurred or are related to transactions or actions being money
laundering under article 2 of the Anti-Money Laundering Measures
Act or terrorism funding under the Funding Terrorism Measures Act
that are established with effective sentence.

(2) No deposits are payable if their account holder was not identified
under the Anti-Money Laundering Measures Act as of the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(3) No sums are payable to accounts to which no operations were
performed upon depositor's order in the last 24 months before the
date of issuing an act under article 20, paragraph 1 of the Bank
Deposits Guarantee Act and the balances to them is lower than 20
BGN.

Article 44.(1) The guaranteed amounts of deposits in the Bank
would not be payable to the following entities: 1. Other banks if these
were made on their account and their behalf; 2. Financial institutions
under article 3 of the Credit Institutions Act; 3. Insurers and re-
insurers under article 12 of the Insurance Code; 4. Pension
insurance companies and funds for mandatory and voluntary
pension insurance; 5. Investment intermediaries; 6. Collective
investment schemes, national investment funds, alternative
investment funds and special investment vehicle; 7. Budget
organizations under § 1, point 5 of the supplementary provisions of
the Public Finance Act;
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8. ®oHma 3a KomneHcupaHe Ha uHBecTuTopute, ®oHAa 3a
rapaHTMpaHe Ha BrnoroseTte B 6aHkuTe u MapaHUMOHHUA oHa no
un. 518 ot Kogekca 3a 3actpaxoBaHeTo.

Un.45.(1) B cnyyaid Ha OTHEMaHe NMLUEH3 3a M3BbLPLUBAHE Ha
GaHkoBa genHocT, PoHOBT u3nnalla 3afbikeHusTa Ha 6aHkaTa KbM
TUTYNSPSt A0 rapaHTMpaHuTe pasmepy. 3nnallaHeTo ce M3BbpLUBa
ype3 epHa wmM noseyve OaHku, OmMpedeneHn B CAUCBK  OT
YnpaButenHus cbBeT Ha ®oHAa 3a rapaHTupaHe Ha BrioroBeTe B
OaHkuTe.

(2) B cpok He no-kKbCHO OT ABa pabOTHWM OHW Npeau 3anoyBaHe
M3NnallaHeTo Ha Cymu OT )OHAA, YNPaBUTENHUAT CbBET Ha (OHaa €
OSTbXEH Aia OMOBECTU B HA-Marko ABa LiEHTpanHu eXeaHeBHUKa 1
Ha CBOSITA MHTEPHET CTPaHULA AeHs, OT KOWTO BMOXMTENUTE Ha
GaHkaTa mMoraT fja nonyyasart nnaiiaHus oT oHAa, KakTo u baHkaTta
unu GaHKKTE, YpEes KOMTO LLie Ce M3BbPLUBAT TE3W NNaLlaHus.

(3) PoHObLT ocurypsiBa JOCTBN Ha BRoxuTenute Ha GaHkata Jo
noanexaluure Ha m3nnallaHe Cymu no rapaHTMpaHWTe BIOrOBE He
no-KbCHO OT 7 paboTHW AHK OT JaTaTa Ha u3aaBaHe Ha akT no 4n.20,
an. 1ot 3IBEB.

IX. BOCTHI A0 NNATEXHA CMETKA B BAHKATA 3A LIENUTE
HA YCNYr no NHAUMUPAHE HA NMNALLAHE W YCNYTU NO
NPENOCTABAHE HA UH®OPMALINA 3A CMETKATA. TPETU

CTPAHW IOCTABYULIN HA MNATEXHW YCNYTU

Un. 46.(1) Korato nnatexHaTa cmeTka Ha KrnveHTa e JOCTbhHa
OHNaWH NocpescTBOM non3eaHeTo Ha ycnyrata [ baHk OHnaiH —
ycnyra 3a otpaneyeHo OGaHkupade, KnueHTbT uma npaso [a
paspeLn LOCTbN A0 NnaTexHata Cu CMeTka Ha TPeTW CTpaHu —
poctaBunyy Ha nnatexHu yenyru (TCOMY). MocnegHute morat ga
Obpar [octaBuMuM Ha YCMyrM MO MHUUWMpaHe Ha nnallaHe
(Payment Initiation Service Provider - PISP) w/unu foctaBunum Ha
ycrnyrn no npefoctaBsHe Ha MHpopmauus 3a cmeTka (Account
Information Service Provider - AISP).

(2) KnueHTsT TpsabBa ga nonoxmu BCUYKK yCUInS 3a pasymeH n3bop
npw onpegensiHeTo 1 uanonssaHeTo Ha PISP n/wnu AISP, kato ce
yBEpU Npeau Bnu3axe BbB B3aumooTHoleHus ¢ TCAMY, ye TCAMY
npesocTaBs ycnyrute 3akoHocbobpasHo. Bceku TCAMY cneasa fa
€ perucTpupaH WnM NULUEeH3MpaH fa npepocTaBs YCmyrute o
npesfocTaBsHe Ha MHOPMaLKS 3a CMeTKa /v NO UHWLMUPAHE Ha
nnawaxe. KnueHTbT MOXe fa M3BbpLUM NpoBepka B My6nuyHUTE
PerucTpu, NoaabpXaHu Ha cTpaHuuata Ha bbnrapckata HapogHa
OaHka www.bnb.bg, cboTBeTHO 0T LleHTpanHus enekTpoHeH
perucTbp, MOAABbPXKAH Ha WHTEPHET CTpaHuuata Ha EBponeickums
6aHkoB opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnneHTBLT e m3usano oTroBopeH 3a u3bopa Ha TCAMY, kakTo 1 3a
onpegensHe Ha ycrnosusTa, npu kouto TCAMY we my npegocraes
CbOTBETHUTE ycnyru. Mpy HEM3MbIIHEHWE Ha 384 bIKEHNSTA CU KbM
BaHkata, KnneHTbT He MOXe [a npaBu Bb3paXEHWs, OCHOBAHU Ha
OTHOLLEHMSATa My € TpeTu nuua, B T.4. ¢ TCATY.

(4) baHkaTa He HOCK OTFOBOPHOCT 3a MPeAOCTaBsHe OT CTpaHa Ha
KnneHTa Ha nuyHUTE My CpefCTBa 3a €NEKTPOHHA MAEHTUMKaL S
3a OHMalH JOCTbN 4O NnaTtexHaTa My cMmeTka B baHkata Ha TpeTtu
nmua, Bkn. u Ha TCAMNY.

(5) baHkaTa e nprema kaTo HapefeHu oT KnueHTa nocTbnBalum
NNaTeXHU HapexdaHus, CBbp3aHW C MNnaTexHata CMeTka Ha
KnueHta u uckaHns 3a MHGOpMaUuMs 3a nnaTexHaTta cMmeTka Ha
Knuenta, nogagequ ypes TCAMY n npu ycnosue ye ycnee faa
noeHTMduumpa KnneHTa, cbrnacHo wmsnckBaHusta Ha un.100 ot
3MNYTC un npu cnassaHe Ha [enerupan pernameHT (EC) 2018/389
Ha Komwucusta ot 27 HoemBpu 2017 r. 3a [ONMbIHEHME Ha
[Oupektvea (EC) 2015/2366 Ha EBponeickus napnameHT W Ha

8. Investors’ Compensation Fund, Deposits in Banks Guarantee
Fund and the Guarantee Fund under article 518 of the Insurance
Code.

Article 45.(1) In the case of withdrawing the license for doing
banking, the Fund pays bank’s obligations to the Account holder, up
to the guaranteed amounts. The payment would be effected via one
or more banks defined in the list by the Management Board of the
Fund for bank deposits guarantee.

(2) In a term not later than two business days before the start of sums
payment by the fund, Fund’ Management Board should announce in
at least two central daily newspapers and at its webpage the date on
which bank’s depositors could receive payments from the fund, as
well as the bank or banks that would effect these payments.

(3) The Fund provides bank depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days
as of the date of act issuance under article 20, paragraph 1 of the
Bank Deposits Guarantee Act.

IX. ACCESS TO PAYMENT ACCOUNT IN THE BANK FOR USING
SERVICES TO INITIATE PAYMENT AND SERVICES FOR
PROVIDING INFORMATION ABOUT THE ACCOUNT. THIRD
PARTIES PROVIDERS OF PAYMENT SERVICES

Article 46.(1) If Client's payment account is accessible online while
using the service “D Bank Online”, the Client has the right to allow
access to his or her payment account to third parties — providers of
payment services (TSPPS). The latter could be Payment Initiation
Service Provider (PISP) and/or Account Information Service Provider
(AISP).

(2) The Client should make all reasonable efforts for making
reasonable choice when defining and using PISP and/or AISP, after
checking before stepping into relations with TSPPS that TSPPS is
rendering the services in lawful manner. Each and every TSPPS
should be registered or licensed to be rendering the services on the
provision of information about account and/or payment initiation. The
Client could make a check in the public registers maintained at the
webpage of the Bulgarian National Bank www.bnb.bg,
correspondingly from the Central Electronic Register, maintained at
the webpage of the European Banking Authority (EBA) at the
webpage www.eba.europa.eu.

(3) The Client bears full liability for the selection of TSPPS as well as
for defining the terms and conditions according to which the TSPPS
would be rendering the particular services. In the case of default
under his or her obligations towards the Bank, the Client may not
raise objections based on his or her relations with third parties,
including with TSPPS.

(4) The Bank would not be held liable for Client’s personal means for
e-identification for online access to his or her payment account in the
Bank to third parties, including to TSPPS.

(5) The Bank would perceive as ordered by the Client incoming
payment orders related to Client's payment account and requests for
information about Client’s payment account, filed via TSPPS and as
long as he/she manages to identify the Client, in conformity with the
requirements of article 100 of the PSPSA and in conformity with
Delegated regulation (EU) 2018/389 of 27 November 2017
supplementing Directive (EU) 2015/2366 of the European Parliament
and of the Council with regard to regulatory technical standards for
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IEBﬁﬁk

CbBeTa NoO OTHOLLEHME Ha perynaTopHUTE TEXHMYECKWU CTaHZapTy
3a 3a0bN00YEHOTO YCTaHOBSABAHE HA MAEHTUYHOCTTA Ha KNUEHTA U
obLwKTe 1 CUrypHU OTBOPEHU CTAHAAPTM Ha KOMYHMKALWMS.

(6) baHkaTa umMa npaBo fa OTKaxe LOCTbM 40 MiaTexHa cMeTka Ha
PISP/AISP, B cryuait Ye yCTaHOBM MM IMa OCHOBaHUs ia CYMTa, e
€ HanuLe HepaspeLueH AOCTbN UMK JOCTBN A0 NaTeXHaTa CMeTka
Ha KnueHta C Uen wu3mMama, BKIIOYUTENHO HepaspeLUeHo
WHULMMpaHe Ha NnaTexHa onepawuus Unu MHULMMPaHE Ha nnaTexHa
onepaums ¢ uen u3Mama. B TakuBa crnyyau baHkaTta e nonoxm
HeoOxogumuTe younus ga yBegomn KnueHTa, C U3KMKYEHWe Ha
cryyanTe, Korato NpegoCTaBsHETO Ha TakaBa WHQopMauus He e
paspeLleHo nopaan CbobpakeHUs 3a CUrypHOCT Wi C ornef Ha
CNa3BaHETO Ha HOPMATWBHI U3NCKBAHNS.

(7) baHkata He HOCW OTFOBOPHOCT 3a [JeUcTBMATA MU
GespeiicTBusaTa Ha TCOMMY, HATO 3@ NPUYMHEHN B pe3ynTaT Ha ToBa
Bpean. baHkaTa He e CTpaHa MO NPaBOOTHOWEHMSATA MEXLY
Knuenta n TCOMY. Takeute, kouto TCAMY HaumcnsaBaT ca OTAENHU
OT TakcuTe, HauucnsaBaHe ot baHkarta.

X. SALLUTHU MEPKW NPU NPEOOCTABSAHE U NMON3BAHE HA
NMNATEXHKW YCIYTU

Un.47.(1) BaHkata kopurpa HepaspeLleHa unm HETOYHO M3MbIHEHa
nnaTexHa onepauus camo ako KnueHTtsT e yBepgomun baHkata 3a
ToBa De3 HeocHoBaTenHo 3abaBsHe, Cried KaTo € y3Han 3a TakaBa
onepawusi, KosTo nopaxzaa Bb3MOXHOCT 3a NpeasiBsiBaHe Ha npasata
My, HO He Mo-kbCHO OT 13 Meceua OT gaTata Ha 3afb/kaBaHe Ha
cmeTkata My. CwmsTa ce, ye KnneHTbT e y3Han 3a HepaspelueHaTta
WM HETOYHO M3MbIIHEHaTa NnaTexHa oOnepauns Hal-KbCHO C
nonyyaBaHe Ha UHopmaLusTa no yn. 57, an. 1 unm un. 65, an. 1 ot
3nyrnc.

(2) CpokbT 3a yBegomsiBaHe Ha baHkata 3a HepaspelleHa unmu
HETOYHO W3MbMIHEHA MnaTexHa onepauus He ce Mpunara, Korato
BaHkata He € M3MbIHWNA 3afbiKEHUATA CU 33 MPefoCTaBsiHE Ha
NHopMaLms 3a nnaTexHata onepauust cbrnacHo nasa YeTBbpTa
ot 3MYMC.

Un.48. B cnyuait Ha 6€3CnOpHO yCTaHOBEHA HepaspeLLeHa nnaTexHa
onepauust baHkata Ha nnateya My Bb3CTaHOBABA He3abaBHO
CTOWMHOCTTa Ha HepaspelleHaTa nrnaTexHa onepaunst U BbB BCEKM
cryyai He Mo-KbCHO OT Kpasi Ha CreaBaLLms paboTeH feH, Cneq kaTto
e 3abenssan unu e Bun yBemoMeH 3a onepauusTa, OCBEH Korato
baHkaTa Ha nnateua MMa OCHOBATENHM CbMHEHWS 3a M3Mama M
YBEAOMU CBLOTBETHUTE KOMMETEHTHW OpraHM 3a Toea. Korato e
HeoOxogumo, baHkaTa Ha nnaTeuya Bb3CTaHOBsBa nnaTexHata
CMETKa Ha nnateLa B CbCTOSHUETO, B KOETO Ts 61 Ce Hammpana, ako
He Oele u3MblHEHa HepaspelleHaTa MnaTexHa oOnepauws.
BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMEeTka Ha mniateua e He
Mo-KbCHO OT [aTaTa, Ha KOATO CMeTkaTa € Ouna 3agb/ikeHa CbeC
cymaTta Ha HepaspelleHaTa nnaTexHa onepawuys.

Un.49. BaHkata He HOCW OTFOBOPHOCT 3a MOHeceHW oT KnueHTa
Bpeay B pe3ynTaT Ha Hepa3peLleHu NnaTexHU onepawum, ako Te ca
MPUYMHEHM NpU U3MAMIIMBO noBedeHve Ha Knuewta wnm ca
CBbP3aHu C HEMU3MBITHEHNETO Ha eJHO UNK MOBeYE OT 3a4bIIKEHNATA
Ha Knnenta no un. 75 ot 3MYIC npw nposiea Ha ymucsn unu rpyba
HebpexHOCT.

Un.50.(1) KoraTo nnatexHo HapexgaHe € U3Mb/IHEHO B
CbOTBETCTBME C MOCOYEHUS B HEr0 YHUKaneH waeHTudukaTop,
HapexaaHeTo Ce CMsATa 3a TOYHO M3MbIIHEHO MO OTHOWEHME Ha
nony4aTens, NOCOYEH C YHUKamnHWs naeHTUdrKaTop.

(2) baHkaTa He HOCW OTFOBOPHOCT 3@ HEW3MbIHEHWETO UMK
HETOYHOTO U3MbIIHEHWE HA NNaTexHa onepauusl NPU HETOYHOCT Ha
nocoyeHnss ot  KnueHta  yHukaneH wgeHtucpukatop.  [lpu
HEU3MbIIHEH/E Ha MnaTexHa onepauus nopagn NOCOYBaHE Ha
HeBanuaeH yHuKaneH uaeHtudukatop, baHkaTa, geAcTBawa kato
faHka Ha HapeguTens, Bb3CTAHOBABA CymaTta M0 MnaTexHarta

strong customer authentication and common and secure open
standards of communication.

(6) The Bank has the right to refuse access to the payment account
of PISP/AISP, in the case that we find out or there are grounds to
believe there is unauthorized access or access to Client's payment
account for fraudulent purposes, including unauthorized initiation of
payment operation or initiation of payment operation for fraudulent
purpose. In these cases, the Bank would make the necessary efforts
to inform the Client, except for the cases in which the provision of
this information is not allowed because of security concerns or in
view of conformity with the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness
of TSPPS, nor for the resulting damages. The Bank is not a party to
the legal relations between the Client and TSPPS. The fees accrued
by TSPPS are separate from the fees accrued by the Bank.

X. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 47.(1) The BANK corrects nonauthorized or imprecisely
performed payment operation, only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation, which brings about the opportunity to enforce his or her
rights, but not later than 13 months as of the date of indebting his or
her account. It is believed that the Client got to know of the non-
authorized or imprecisely performed payment operation not later than
receiving the information under article 57, paragraph 1 or article 65,
paragraph 1 of the PSPSA.

(2) The term for notifying the Bank on non-authorized or imprecisely
performed payment operation would not be effective if the Bank has
defaulted under its obligations to provide information about the
payment operation under the Fourth Chapter of the PSPSA.

Article 48. In the case of indisputably established non-authorized
payment operation, payer's Bank reimburses for him/her immediately
the value of the nonauthorized payment operation and in every
cases, not later than the end of the next business day, after noticing
or being informed on the operation, unless payers Bank has
reasonable grounds to suspect fraud and inform the competent
bodies to this end. If necessary, payer's Bank recovers payer’s
payment account to the condition it would have been, weren't it for
the nonauthorized payment operation. The value date for certifying
payer's payment account is not later than the date on which the
account was indebted with the sum of the nonauthorized payment
operation.

Article 49. The Bank would not bear liability for damages suffered by
the Client as a result of nonauthorized payment operations, if these
were caused as a result of Client’s fraudulent behaviour or are related
to the default under one or more obligations of the Client under article
75 of the PSPSA in malicious intent or gross negligence.

Article 50.(1) If the payment order was executed in conformity with
the unique identifier stated in it, the order would be perceived as
precisely performed in terms of the recipient defined with the unique
identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of payment operation, in the case of
imprecision in the unique identifier defined by the Client. In the case
of non-performance of the payment operation because of stating
invalid unique identifier, the Bank acting in its capacity of orderer’s
bank, reimburses the sum to orderer’s payment account on the next
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CMeTKa Ha HapeauTens Ha creagalyms paboteH aeH. B cnyvaute no
npeaxogHuTe OBe U3peyveHus baHkata B pamkuTe Ha Ob/mkumarta
rpxa Lie MOMoXM YCUnus 3a Bb3CTAHOBSIBAHE Ha Cymata no
nnatexHata onepauusi, kaTo MMa NpaBO [Ja HauiciM 3a ToBa
Bb3CTAaHOBSIBaHE TaKca B pasMep, CbrnacHo Tapudara.

Un.51.(1) Korato e nogaaeHo nnaTexHo HapexaaHe oT KnveHTa B
kayecTBOTO My Ha nnatel, Ao baHkata, baHkata HOcu OTrOBOPHOCT
npea KnueHTa 3a TOYHOTO M3MbMHEHWE Ha MnaTexHaTa onepawuws,
OCBEH aKO [OKaxe, Ye [AOCTaBYMKbT Ha MNaTeXHM YCIyrn Ha
nonyyatens € nonyyun cymata no nnaTexHarta onepauus B Cpoka no
un. 87, an.2 ot 3MMYIC, B KOWTO CMyyai AOCTABYMKBLT Ha MATEXHM
yCrnyru Ha nonyyatens HOCW OTFOBOPHOCT Mped nonyyatens 3a
TOYHOTO M3MbITHEHWE Ha NNaTexHaTa onepauys.

(2) B te3u cnyvyau, korato baHkata AeicTBa kaTo AOCTaBYMK Ha
NnaTexHu ycrnyri Ha nnatela 1 HoCW OTTOBOPHOCT ChIMACHO CbluaTa
TOYKa, T CBOEBPEMEHHO Bb3CTaHOBSBa Ha KnueHTa cymata Ha
HeM3MbMHEHaTa MNM HETOYHO W3MbIIHEHATa NnaTexHa onepauus,
pecn. Bb3CTaHOBSBA 3aAb/PKeHaTa nnaTtexHa cmeTka Ha KnueHTa B
CbCTOSHNETO, B KOETO TS 1 Ce Hamupana ako He e buna u3BbpLueHa
HETOYHO W3MbNiHEHaTa nnaTexHa onepauus. BanbopbT 3a
3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnaTela e He Mo-KbCHO OT
JaTtaTta, Ha KOsSTO cMeTkaTa e Ouna 3agb/keHa CbC CymaTa Ha
nnaTtexHara onepawus.

(3) B cnyuaute, korato baHkata [feicTBa kaTO AOCTaBYMK Ha
NNaTexXHW YCnyru Ha nomnyyaTenst U HOCM OTFOBOPHOCT CbINACHO
cbliata TOuYKa, TS He3abaBHO OCUrypsiBa Ha Pa3nonoKeHWe Ha
KnneHTa B Ka4yeCTBOTO My Ha Mnonyyaten cymara no nnatexHara
onepawusi, pecn. 3aBepsiBa nnartexHata My CMeTka CbC CbOTBETHATa
Cyma C Banbop He Mo-KbCHO OT JaTaTa, Ha KosTo cmeTkata 6u 6una
3aBepeHa, ako onepauusitTa e Ouna U3MbIHEHA TOYHO, B
cbotBetcTBME ¢ un. 89 ot 3MYTC.

(4) B cnyvait Ha Heu3MbMHEHa UMM HETOYHO M3MbMHEHa NnaTexHa
onepauus, HapeaeHa oT KnueHTa B KayecTBOTO My Ha nnaTtel,
baHkata npu noucksaHe npegnpuema AENCTBUS B PaMKUTE Ha
ObIDKMMaTa rpuka 3a NpocnedsiBaHe Ha MnaTexHarta onepauus u
yBefomsBa KnneHTa 3a pesyntara.

Un.52.(1) Korato nnatexHo HapexnaHe ce nofgasa Ao baHkata ot
unn Ype3 KnueHta B Ka4ecTBOTO My Ha nonyyaten, baHkata Hocu
0TroBOpHOCT npef KnueHTa 3a TOYHOTO MpefaBaHe Ha MNaTeXHOTO
HapexdaHe Ha [OCTaBuMKa Ha MiaTexHu ycnyrM Ha nnateya B
cboTtBeTcTBME ¢ Yn.87, an. 6 ot 3MYMC, kato e AnbxHa He3abaBHO
[a npefage CbOTBETHOTO NMATEXHO HapexaaHe Ha [JocTaByMka Ha
nnaTexHu ycnyry Ha nnatewa. B cnyyai Ha 3abaBeHo npefaBaHe Ha
NNaTeXHOTO HapexdaHe BanbOPbT Ha 3aBepsiBaHe Ha MnaTexHaTa
CMeTKa Ha nonyyaTenst CbC cymata no onepaumsita € He No-kbCHO 0T
[atata, Ha KosTo cmeTkaTa 6u Guna 3aBepeHa, ako onepauusiTa e
M3nbnHeHa be3 3abapa.

(2) baHkaTa, AeicTBalkM KaTo AOCTABYMK Ha MIATEXHW YCRyrn Ha
KnueHTa B Ka4eCTBOTO My Ha MomnyyaTesn, HOCW OTTOBOPHOCT Npef
KnueHTa 3a M3MbIHEHWETO Ha MnaTexHaTta onepauus B
cvoteeTcteue ¢ un. 89 ot 3MYTC u ocurypsiea Ha pasnonoxeHne Ha
nomnyyatens cymata no nnatexHata onepauus He3abaBHO crieq
3aBEPSBAHETO Ha CMeTkaTa Ha baHkata ¢ Tasw cyma. [natexHata
CMeTKa Ha MoJlyyaTens ce 3aBepsiBa CbC CymaTta no onepauusta ¢
BanbOp He MO-KbCHO OT AaTaTa, Ha KOATO cmeTkata 6u Guna
3aBepeHa, ako onepaumsTa € 6una uambiHeHa TOUYHO.

(3) B cnyvait Ha Heu3MbMHEHA UMM HETOYHO M3MbMHEHa NnaTexHa
onepauus, 3a kosTo baHkaTta, [OencTBalkM kato OaHka Ha
nonyyaTens He HOCM OTFOBOPHOCT MO MNPEaXOAHUTE  aruHew,
[OCTaBYMKBLT Ha MIaTeXHW YCRyr¥ Ha mrateua HocM OTFOBOPHOCT
npea nnartela M Bb3CTaHOBSBa Ha nnarteua 6e3 HeOCHOBAaTENHO
3abaBsiHe CymaTa Ha HeWsmbfiHeHaTa WnM HETOYHO M3MbMHeHaTa
nnaTtexHa onepawus, KakTo U cymuTe, HeobxoauMu 3a npuBexaaHe
Ha NnaTexHaTta CMeTKa B CbCTOSIHMETO, B KOETO T Bu ce Hamupana,
ako He e Ouna W3BbpLUIEHA HETOYHO M3MbMHEHATa MnaTexHa

business day. In the cases under the previous two sentences, the
Bank within the scope of due care would make efforts to reimburse
the sum of the payment operation, whereas it would have the right to
accrue fee at the amount according to the Tariff, for this
reimbursement.

Article 51.(1) If payment order was filed by the Client in his/her
capacity of payer to the Bank, the Bank bears responsibility before
the Client for the precise performance of the payment operation
unless he or she proves that the provider of payment services to the
recipient received the sum under the payment operation in the term
under article 87, paragraph 2 of the PSPSA, in which case the
provider of payment services to the recipient bears liability before the
recipient for the precise performance of the payment operation.

(2) In these cases in which the Bank acts as provider of payment
services to the payer and bears liability in conformity with the same
point, it reimburses in timely manner for the Client the sum of the
non-performed or imprecisely performed payment operation, recovers
the indebted payment account of the Client in the condition in which it
would have been, weren't it for the imprecisely performed payment
operation. The value date for certifying the payment account of the
payer is not later than the date on which the account was indebted
with the sum of the payment operation.

(3) In the cases in which the Bank acts as provider of payment
services to the recipient and bears liability in conformity with the
same point, it would immediately provide the Client, in his or her
capacity of recipient, the sum of the payment operation,
correspondingly certifies his or her account with the particular sum,
whose value date is not later than the date on which the account
would have been certified, were the operation performed precisely, in
conformity with article 89 pf the PSPSA.

(4) In the case of non-performed or imprecisely performed payment
operation, ordered by the Client in his or her capacity of payer, upon
request the Bank undertakes actions with due care for tracking the
payment operation and informs the Client on the result.

Article 52.(1) If the payment order is filed to the attention of the Bank
by or via the Client in its capacity of recipient, the Bank bears liability
before the Client for the precise transfer of the payment order to the
provider of payment services to the payer, in conformity with article
87, paragraph 6 of the PSPSA, and should immediately deliver the
particular payment order to the provider of payment services to the
payer. In the case of delayed delivery of the payment order, the value
date of certifying recipient's payment account with the sum of
operation is not later than the date on which the account was
certified, were the operation been performed without delay.

(2) The Bank, while acting in the capacity of provider of payment
services to the Client, in his or her capacity of recipient, bears liability
before the Client for the performance of the payment operation in
conformity with article 89 of the PSPSA and provides at recipient’s
disposal the sum of the payment operation immediately after
certifying Bank’s account with this sum. Recipient's payment account
would be certified with the sum of the operation, with value date not
later than the date on which the account would have been certified,
were the operation performed in precise manner.

(3) In the case of non-performed or imprecisely performed payment
operation, in view of which the Bank while acting as recipient’s bank
would not be held liable under the previous paragraphs, the provider
of payment services to the payer would be liable to the payer and
reimburse for the payer without unreasonable delay the sum of the
non-performed or imprecisely performed payment operation, as well
as the sums necessary for bringing the payment account in the
condition in which it would have been, weren't it for the imprecisely
performed payment operation. The value date for certifying the
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onepauusi. BanbopbT 3a 3aBepsiBaHe Ha MnatexHata CMeTka Ha
nnateua € He MO-KbCHO OT fAaTaTa, Ha KOATO cMmeTkata e Guna
3ab/XeHa CbC CymaTa Ha nnaTexHaTa onepauus.

(4) B cnyyai Ha HEW3MbiHEHA MMM HETOYHO W3MbIHEHA MaTexHa
onepauus, HapefeHa OT KnueHTa B kauyeCcTBOTO My Ha nomyvaten,
baHkata npu noucksaHe npegnpuema [eUCTBUS B pamkuTe Ha
ObIK/MMaTa rpuka 3a NpocneasiBaHe Ha nnaTexHaTta onepauus u
yBepomsiBa KnneHta 3a pesynrata.

Yn.53. bBaHkata Hocu  OTroBopHOCT nped  KnueHta  3a
Bb3CTAHOBSBAHE Ha MnaTeHWTe OT Hero TaKCW, Kakto U 3a
Bb3CTAHOBSABAHE Ha BCWYKM HAYUCIIEHW My NWXBW, BCHEACTBUE Ha
HEM3MbMHEHUETO WNW HETOYHOTO U3MbIHEHWE Ha nnaTexHata
onepauusi. KnneHTsbT MOXe Aa npeTeHanpa obeslleTeHre 40 MbiHNS
pasmMep Ha MNpeTbprneHuTe OT Hero Bpean no obwwms peg M B
CbOTBETCTBME C pa3nopesdbute Ha GbIrapckoTO 3aKOHOAATENCTBO.
Un.54.(1) MNpensuaeHata B npeaxoaHuTe Y. 52 1 53 oTroBopHOCT OT
baHkaTa He Ce HOCW B CryyauTe Ha W3BBHPEOHW W HENpenBUAEHU
obcTosTencTBa M3BLH KOHTPoNa Ha baHkaTta, nocneguumTte OT KOUTO
Hem30exHO Ouxa HaCTbMWNW BBLMPEKM NONOXEHUTE ycunus 3a
TSXHOTO NPeAoTBpaTABaHe, KakTo 1 B CryvauTe, Korato baHkata e
[ieicTBana B U3MbHEHE HA HOPMATUBHO YCTAHOBEHO 3afbiKEHWE,
BKMIOUMTENHO Criopes npaBoTo Ha EBponeickusi cbio3  unu
3aKOHOAATENCTBOTO HA AbPXaBa-4neHka.

(2) baHkaTa He OTroBaps 3a HEMpPaBOMEPHUTE LENCTBUS HA TPETH
nuua, ¢ kouto Te ca yepeaunu KnueHTta, OCBEH ako B 3aKoHa e
NpeABULEHO UMK € YTOBOPEHO LPYro.

Yn.55. KnneHTbT, B Ka4eCTBOTO My Ha nnateL, BKIKYUTENHO Npu
M3BBPLLUBAHE Ha NNATEXHN OnepaLum ¢ NNATEXHN KapTh, MMa NpaBo
ha noucka oT baHkaTa Bb3CTaHOBsBaHE Ha LsnaTta Cyma no Beye
W3MbIHEHa W paspelleHa nnaTtexHa onepauus, cbrnacHo un. 82 ot
3MYMNC, ako TS e HapegeHa MO WHWUMATMBA Ha MNW  Ypes3
nonyyaTens 1 ca Hanuue crnegHuTe ycrosus:

1. KbM MOMeHTa Ha JjaBaHe Ha pa3peLUeHNeTo 3a U3MbIHEHNe
Ha nrnaTexHara ornepawyus He e NoCoYeHa HeiHaTta TOYHa CTONHOCT U1
CTOMHOCTTA Ha NnaTexHata onepauust HafBWLIABa OYakBaHaTa OT
KnueHTa CTOMHOCT, C OrMef Ha HeroBuTe MPeAXofHW pasxoau 3a
nofobHW onepauun, YCMOBWSITA Ha PaMKOBUS [OrOBOP W Lpyrw
cneuncnyHn 3a cnyyas obcTosTencTea. 3a LenuTe Ha Tasu Touka
KnueHTbT He MOXe Aa Ce Mo3oBaBa Ha MPUYMHM, CBBP3aHW C
n3BbplleHa 0OMsgHa Ha BanyTa, ako € NpUNOXeH pedepeHTHUST
obMeHeH Kkypc, yroBopeH ¢ baHkaTa.

2. UckaHeTo 3a Bb3CTaHOBSABaHE Ha cpefcTBa Mo pefa Ha T. 1
ce oTnpass oT KnueHta B cpok [0 56 OHW OT Aarata, Ha KosTo €
funa 3agbimkeHa cvmeTkata My. [o uckaHe Ha baHkata KnueHTsT
NPeACTaBs [0Ka3aTeNicTBa OTHOCHO HanMYMeTO Ha YCIoBusTa Mo T.
1. Bankata B cpok o 10 paboTHM gHM OT nony4aBaHe Ha UCKaAHETO,
Bb3CTaHOBsBa Ha KnueHTa usnarta cyma Ha nnatexHaTa onepauus
WK OTKa3Ba Bb3CTAHOBSBAHETO U, KaTO MOCOYBA OCHOBaHUSATA 3a
OTKa3 W OpraHuTe, npen Kouto KrnMEHTBT MOXE [Aa Hanpasu
Bb3PaxeHue, ako He Mpuema U3NOXEeHUTE OCHOBAHWS 3a OTKas.

3. BvB Bcuukm cnyyan baHkata MMa npaBo fa OTKaxe
Bb3CTAHOBSIBaHE Ha cymara no T. 1, ako He ca Hamuue BCUYKM
ycrnosus no T. 1, pecn. KNWeHTLT He 1 e npefcTaBun AokasaTencrea
3a HanMumeTo UMm.

4, KnueHTbT HAMa NpaBO Ha Bb3CTaHOBSBaHe no T. 1, ako e
[lan CbrracueTo CW 3a W3MbfIHEHWME Ha nnaTtexHata onepauus
OMpeKkTHO Ha baHkata u baHkata unu nonyyatensTt e npeLocTaBun
WK OCUrypUn Ha pasnonoxeHue Ha KnneHta B kayecTBOTO My Ha
nnatel WHGopMaLmus 3a npeacTosllaTa nnaTtexHa onepauus Han-
Marko 28 gHv Npeam faTaTa Ha U3mbiHeHneTo 1. MHdopmMauwmaTta no
NPeAXOAHOTO U3peyeHne ce u3npalja Ha NocoveHus B [OroBopa
agpec Ha KnueHta wnnm no cakc WnM ce MOCTaBS Ha HEroBo
pasnonoxeHue B ojuca Ha bankata, 3a koeto baHkaTa yBegomsisa
KrnueHTa.

Un.56.(1) baHkata He cmecBa ¥ OTYMTA OTAENHO CpPefcTBaTa,

payment account of the payer is not later than the date on which the
account was indebted with the sum of the payment operation.

(4) In the case of non-performed or imprecisely performed payment
operation that was ordered by the Client in his or her capacity of
recipient, upon request, the Bank undertakes actions with due care
for tracking the payment operation and informing the Client on the
result.

Article 53. The Bank would be held liable before the Client for
recovering the fees paid by him or her, as well as for recovering the
accrued interest as a result of the non-performance or the imprecise
performance of the operation. The Client could claim indemnity to the
full amount of the damages suffered by him or her in the general
manner and in conformity with the provisions of the Bulgarian
legislation.

Article 54.(1) Bank’s liability provided for in the previous articles 52
and 53 would not be borne in the cases of extraordinary and
unforeseen circumstances beyond Bank's control, whose
consequences would inevitably occur, despite the efforts made for
preventing them, as well as in the cases in which the Bank acted
furthering the performance of the regulatory obligation, including in
conformity with the legislation of the European Union or the
legislation of the member-state.

(2) The Bank would not be held liable for unlawful actions by third
parties in prejudice of the Client, unless the law provides otherwise.

Article 55. The Client, in his or her capacity of payer, including when
performing payment operations with payment cards, has the right to
ask the Bank to recover the whole sum under already performed and
permitted payment operation, under article 82 of the PSPSA, if it was
ordered upon the initiative of or via the recipient and the following
prerequisites are present:

1. At the time of issuing the permission for the performance of
the payment operation its precise value was not defined and the
value of the payment operation exceeds the value expected by the
Client, in view of his or her previous costs incurred for similar
operations, the terms and conditions of the framework agreement and
other circumstances that are specific to the case. To this end, the
Client may not refer to reasons related to performed currency
exchange, if the reference exchange rate agreed with the Bank was
applied.

2. The request for recovering the means under point 1 should
be sent by the Client in 56 days as of the date on which his or her
account was indebted. Upon Bank’s request, the Client presents
proof concerning the presence of the prerequisites of point 1, and the
Bank in 10 business days’ term as of receiving the request
reimburses for the Client the whole sum of the payment operation or
refuses its reimbursement, while stating the grounds for the refusal
and the bodies before which the Client could make an objection, if he
or she does not accept the stated refusal grounds.

3. In all cases, the Bank has the right to refuse recovering the
sum under point 1, if all the prerequisites under point 1 are not
present, the Client didn’t provide it with proof of their presence.

4. The Client does not have the right to recovery under point 1,
if he or she provided his or her consent for the performance of the
payment operation directly to the Bank and the Bank or the recipient
provided to Client's disposal in his or her capacity of payer
information about the forthcoming payment operation at least 28 days
before the date of its performance. The information under the
previous sentence would be sent to Client's address defined in the
contract or via fax or is provided at its disposal in Bank’s office and
the Bank informs the Client to this end.

Article 56.(1) The Bank does not mix and reports individually the
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MONYYeHN OT KNWEHTUTE CU — NMOM3BATENN HA NNATEXHW YCIYrW CbC
cobCTBEHNTE CU CPEeACTBAa MMM C TE3U Ha fuua, KoUTO Ha ce
ronssaTeny Ha NNaTexH1 YCryr 1 Npu OTKpUBaHe Ha NpOU3BOACTBO
MO HECLCTOATENHOCT TE3U CPeACTBa Ha Ce BKMoYBaT B MacaTa Ha
HECbCTOSATENHOCTTa.

(2) CpepcTeaTa 3a M3MbIHEHWE Ha NIATEXHN OnepaLym, KOUTO BCe
OlLIE He Ca U3BbLPLLEHM Ca [en0o3npaHu B OTAENHIN CMETKI, KOUTO HE
rnognexar Ha onepupaHe M MO Te3n CMeTKM He MOxe Aa ce
W3BbPLWBA MPUHYAUTENHO W3MbIHEHWME 3@  3afbIKEHUs Ha
nraTexHaTa MHCTUTYLMS KbM NULA, PasfinyHi OT Mon3BaTenuTe Ha
MnaTexHN ycnyru.

XI. [ BAHK OHJTAMH - YCNYTA 3A OTOANEYEHO

BAHKUPAHE B TbPITOBCKA BAHKA [1 All

Un.57.(1) Ypes [} Bank OHnaitH — ycnyra 3a oTganeveHo baHkupaqe
[Yenyratal, KnveHTbT uma Bb3MOXHOCT MO ENEKTPOHEH HauuH, Mpe3
WHTepHeT, 0a nonsea cnegHuTe GaHKoBM YCIyr U MPOAYKTH:

1. W3ebpwsaHe Ha 6e3kacoBu nnawanHus B Obnrapcku
neBa/uyxgecTpaHHa BanyTa B cTpaHaTta u Yyx0uHa;

2. lMonyyaBaHe Ha WH(opmauns 3a canga W ABWKEHWS Mo
cmeTkalw;

3. MNonyyasaHe Ha MH(opMaLms 3a BanyTHU KypCOBE;

4. Tokynko-npopaxba Ha BanyTa;

5. MNogasaHe Ha 3asBKa 3a TerneHe Ha cymn B Opoii B NeBa u
BanyTa;

6. MopasaHe Ha cBoboaHo chobuieHne Lo baHkara;

7. OTKpuBaHe Ha CPOYHM JEeno3nTh Ha CBOE UMe (3a (hU3n4eckm
nuia);

8. VHhopmaLms OTHOCHO pearHo CkntodeHn Mexay Knueta u
baHkaTa kpeguTHM NPOAYKTH, C eACTBALLM LOTOBOPU 3a KPEAUT;

9. MHdopmaums 3a nnaTexHu CMETKM, MO KOUTO UMa U3fgageHm
NNaTEXHU MHCTPYMEHTU — OeOUTHW W KPeauTHW KapTu, BKI. W
WHOPMaLIKUS 33 ABIDKUMI NOracUTENHN BHOCKM;

10. 3asBsiBaHe 13gaBaHe Ha HOBW EOUTHM KapTy;

11. briokvpaHe/aebnokipaHe Ha kapTa;

12. 3asiBka 3a NpOMsiHa Ha NIMMWTK N0 KapTa;

13. M3BneyeHns no KpeanTHU kapTy;

14. CnpaBoyHa WHOPMALIS OTHOCHO TPAHCAKLWM 1 yCMeLHH
aBTopU3aLMK Mo KapTa;

15. MogaBaHe Ha 3asBrEHNE 3a U3haBaHe Ha KPEAUTHM KapTy;

16. MImMnopT Ha (haiin ¢ nnaTexHn HapexnaHus B yCTaHOBEHUS
ot baHkata chopmar v cTpykTypa /MacoBu nnawlaHus/;

17. TogaBaHe Ha W3WCKyeMW MO 3aKOH [eknapauuv npu
nnaTexHu onepawuu;

18. [JHEBHU N3BNEYeHNs NO NnaTexHa/m cMeTka/u;

19. Bb3MOXHOCT 3a akTuBMpaHe Ha SMS/e-mail yBegomneHune
npu BXog B Ycnyrara;

20. CnpaBkM M Bb3MOXHOCT 3@ WHMLMMpaHe nnallaHus Ha
KOMYHamHM yCNyri U 3abIBKEHNS KbM ThProBLK;

21. WnTerpaums ¢ ycnyrata eFaktura;

22. VianbrnHeHve Ha 3asBKa 3a NpefocTaBaHe Ha MHGopmauns
no cMeTka, NoAaAeHa OT KNneHTa Ype3 nnatdopma Ha TpeTa cTpaHa
[octaBunMk Ha npaTexuu ycnyrv — [locTaBuMk Ha ycnyrm no
npefocTaBsiHe Ha HGopMaLKs 3a CMeTKa.

23. MsnbrnHeHne Ha 3asBKa 3a WHWLMMpaHe Ha nnallaHe,
nogafeHa ot KnueHTa Ypes nnatgopma Ha TpeTa cTpaHa [locTaBumK
Ha nnaTexHu ycrnyrm — [locTaBuMK Ha yCrnyrv no WHULMUpaHe Ha
nnatyaHe.

24. YnpaBneHue Ha Cbrmacue 3a JOCTbMN OT CTpaHa Ha TpeTa
cTpaHa [locTaBumMK Ha NNaTeXHN YCyru 4O CMETKM Ha KIMEeHTa.

25. (HoBa, B cuna ot 01.04.2023 r.) [pyrv 6aHKkoBK NpogyKTH n
ycnyr, ypegeHn B Hactosiwuute O6WmM ycnoBusi, 3a KOUTO €
npeaBuaeHo, Ye morat Aa 6baat nonasaxm ypes [ baxk OHnaiH.

(2) baHkata cuW 3anmasBa NpaBOTO [a NPOMEHs TEXHWYECKUTE

funds received from its clients — users of payment services with its
own means or the ones of the persons who are not users of payment
services and when initiating insolvency proceedings these funds
would not be included in the mass of insolvency.

(2) The means for the performance of payment operations that have
still not been performed, are deposited in individual accounts not
subject to operation and to these accounts no compulsory execution
could be performed for payment institution’s debts towards persons
who are different from the users of payment services.

XIl. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN “D

COMMERCE BANK"” AD

Article 57.(1) Via D Bank Online - service for remote banking /the
Service/, the Client could use the following banking services and
products online:

1. Execution of noncash payments in BGN/foreign currency in
the country and abroad;

2. Reception of information about balances and movements in
the account;

3. Reception of information about the currency exchange rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in BGN and
currency;

6. Filing message in free text to the attention of the Bank;

7. Opening deposits with fixed term on his/her account (for
physical persons);

8. Information about credit products actually entered between
the Client and the Bank, with effective loan agreements;

9. Information about payment accounts to which payment
instruments are issued — debit and credit cards, including information
about the due extinguishment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and successful
card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and structure
established by the Bank /mass payments/;

17. Filing the declarations for payment operations required by
law;

18. Daily excerpts to payment account/s;

19. Opportunity to activate SMS/e-mail notice when entering the
Service;

20. References and opportunities to initiate payments of utility
services and debts towards salespersons;

21. Integration with the service eFaktura;

22. Performance of the application for provision of information to
an account filed by the client via the platform of Third party Provider
of payment service — Service provider for the provision of information
about the account.

23. Performance of application for payment initiation, filed by the
client through the platform of Third party Provider of payment
services — Provider of services for payment initiation.

24. Management of access consent on behalf of Third party
provider of payment services to client’s accounts.
25. (New, in effect since 01.04.2023) Other bank products and
services settled in the present General terms and conditions that
could be used via D Bank Online.
(2) The Bank reserves its right to change the technical procedures for
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npoueaypu 3a Ycnyrata B criyyante Ha npoMeHu B HOpMaTuBHaTa
ypenba, npu CbobpaxeHUs 3a CUrypHOCT MMM Npu HOBOBbBELEHMS,
3a koeTo yBefomsiBa KrnmeHta upes uHdopmauus, nybnukysaHa Ha
caifTa Ha ycryraTa, a korato € HeobxoauMo 1 Ypes akTyanuanpaHe
Ha HacToswuTe OBLyM yCrnoBMs 1 NpeLoCTaBAHETO UM Ha KnneHTa B
BaHKoBMTE CanoHW, KakTo 1 Ha ouLpanHaTa MHTEPHET CTpaHuLa Ha
BaHkata.

Un.58.(1) bBaHkata nocTaBs CReAHWTE MWHUMAMHU TEXHUYECKN
n3uckBaHus Ha KrveHTa 3a nonasaHe Ha Ycnyrata, KakTo crefga:
KOMMIOTBbPHA KOH(MIypaumsi, C akTyanHa onepauuoHHa cuctema, ¢
JOCTbN [0 VHTEPHET M HanuuMe Ha WHTEpPHET Bpb3Ka;
npenopbuntentu yeb Gpaysepw, 3a geckron koHdurypauuu: Internet
Explorer (MuHumym Bepcust 11); nocrefHu akTyanHu Bepcun Ha
Mozilla Firefox, Google Chrome.

(2) 3a nonssaHe Ha Ycnyrata [1 baHk OnnaitH e Heobxogumo
WHCTanMpaHeTo U aKTMBMPAHETO Ha MOOUIHOTO MpUNOXEHWe Ha
Twprocka 6aHka [1 Al ¢ HaumeHoBaHue [ TokeH, B crnyyan ye
KnueHTsT € u3bpan meTon 3a aBTeHTMKauus/aBTopusaums — [
ToxkeH. Mpu meTog 3a aBTeHTUKaLus/aBTopu3aums TAH ko, nonyyeH
ypes SMS, nonseaHeto Ha ycnyrata [1 bank OHnmaiH He uM3KCKBa
WHCTanauws ¥ aktveauus Ha MobunHo npunoxenue [ TokeH.
MWHUManHUTE TEXHUYECKN M3NCKBAHWS 3a MonaBaHe Ha MOBMIHOTO
npunoxexnne [ TokeH ca MOGMIHO YCTPOMCTBO C OMepaunoHHa
cuctema i0OS 12 wnu mo-sucoka unu MOBUMMHO YCTPOICTBO C
onepauyoHHa cuctema Android 6 unm no-Bucoka.

Un.59. MNonseaHeTo Ha Ycnyrata Bb3HWKBA Bb3 OCHOBA HA CKITHOYEH
[OrOBOp 3a MOM3BaHe Ha ycnmyrata M peructpauus no peg,
onpeneneH ot baxkara, kato 3a LenTta e Heobxoaumo KnueHTsT:

1. Ja e knueHT Ha baHkata u TUTYNSp Ha CbluecTByBaLla
OaHkoBa CMeTKa;

2. [la nogage po baHkata 3asBneHue 3a MbpBOHAYanHoO
peructpupaHe 3a non3saHe Ha [ bBawk OnnaiH — ycnyra 3a
oTaneyeHo baHkupaHe;

3. a ckntoun ¢ bankata Joroeop 3a npegoctassHe Ha [] baHk
OnnaiiH v npueme HactoswuTe OB6LLKM yCroBus.

4. [la npueme ot baHkaTa npegocTaBeHUTe My NUYHM CpeacTBa
33 ENEKTPOHHA MAEHTUMKALMS.

5. [la nHctanupa mobunHoTo npunoxerue [ TokeH 3a non3saHe
Ha Ycnyrata, B cnyyaid ye KnueHTsT € u3bpan [ TokeH kaTo
CpencTBO 3a aBTeHTMKaLMs/aBTOpN3aLmS.

Un.60.(1) 3a goctbn o yenyrata bankarta npegocTaes Ha KnueHTa
W onpegeneHuTe OT Hero notpedutenu /mbaHomowHMUW/, (B
CbOTBETCTBME C NOcoyeHuTe OT KnneHta B 3asBneHneTo 3a
peructpaunss  npaea), JMYHM  CPeACTBA 3@  ENEKTPOHHA
NoeHTUdUKaLMS.

(2) BaHkata W KnueHTbT ce CbrnacsBaT, Ye BbBEXAAHETO Ha
NMYHUTE CPEACTBA 3a ENEKTPOHHA MAaeHTUdMKaLMs Ha KnneHTa nma
nper baHkata 4eACTBMETO Ha NpaBHO BanuaeH MOANMC MO CMUCHIIA
Ha [JenCTBaLlOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA UCTUHHOCTTA W
aBTEHTWYHOCTTA Ha BCAKa HapefdeHa oT KnueHTa, ype3 YcnyraTa,
nnaTexHa oOnepauws, CKMOYBAHETO Ha [JOroBop/M 3a ycnyra,
npuemaHeTo Ha OBLLM YCrOBMS, KaKTO W Apyrv Onepawuum, HapeaeHH
oT KnueHta. Beuuky OeicTeus, U3BbpLUEHM OT MMETO Ha KnveHTa,
crep BbBEXKOAHE Ha HEroBMTE MMYHM CPEeLCTBa 3@ eneKTPOHHa
noeHTUdMKauma, NpeAcTaBnsBaT BanMAHO MOAMUCAHW MUCMEHM
WN3SIBNEHNS (ENEKTPOHHN JOKYMEHTH).

(3) KnueHTLT HoOCM OTFOBOPHOCT 3@ BCUYKM CBOM AEUCTBUS,
W3BBPLUEHM Ype3 Ycnyrata, crep noryyaBaHe Ha HEroBUTE NINYHM
CpeacTBa 3a eNEKTPOHHA NAEHTUMKALIS.

Un.61.(1) JoctbnbT go Yenyrata ce npegocTaBs camo NAYHO Ha
KnnenTa — Tutynsp Ha 6aHkoBa CMETKa, U Ha OMPEAENIEHM OT Hero
nuua, Npy NONOXEHME, Ye NOCNEeaHUTE Ca HaANEXHO YMTbIIHOMOLLEHN
ot KnueHTa nuua, ¢ npaea Aa uMat AOCTbIN A0 CMETKUTE /unu Aa ce
pasnopexgar cbC CMeTkuTe Ha KrueHTa, KouTO npaBa ca WM
NPeSOCTABEHN C MACMEHO MbIHOMOLWHO C HOTapuasiHa 3aBepka Ha

the Service in the cases of regulatory changes, with security
concerns or novelties, and informs the Client to this end via
messages published at the webpage of the service, and if necessary
via updating the present General terms and conditions and their
provision to the Client in the banking salons, as well as at the official
webpage of the Bank.

Article 58.(1) The Bank defines the following minimum technical
requirements to the attention of the Client, for using the Service, as
follows: computer configuration, with up-to-date operating system,
with online access and internet connection; recommended web
browsers, for desktop configurations: Internet Explorer (minimal
version 11); latest versions of Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install and
activate the mobile application of “D Commerce Bank” AD with the
appellaton “D Token”, in the case the Client has chosen
authentication/authorization method - D Token. In the case of
authentication/authorization method that is TAN code, received via
SMS, the use of the service D Bank Online does not require the
installation and activation of the mobile application D Token. The
minimum technical requirements towards the mobile application D
Token are mobile device with operating system iOS 12 or higher
version or mobile device with operating system Android 6 or higher
version.
Article 59. The use of the Service occurs on the grounds of contract
entered for using the service and registration in the manner defined
by the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and account holder of available bank
account;

2. File to the attention of the Bank an Application for initial
registration to use “D Bank Online” — service for remote banking;

3. Enter with the Bank Contract for provision of D Bank Online
and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means for e-
identification.

5. Install the mobile application D Token for using the Service, in

the case the Client has selected D Token as
authentication/authorization means.
Article 60.(1) In order to access the service, the Bank provides the
Client and the users /attorneys/ nominated by him/her (in conformity
with the rights defined by the Client in the Application for registration),
personal means for e-identification.

(2) The Bank and the Client agree that entering the personal means
for e-identification of the Client before the Bank has the effect of
legally binding and valid signature under the effective legislation and
certifies the authenticity and truthfulness of each and every payment
operation ordered by the Client, entering contract/s for service, the
acceptance of the General terms and conditions, as well as other
operations ordered by the Client. All the actions performed on behalf
of the Client, after entering his or her personal means for e-
identification are validly signed statements in writing (e-documents).

(3) The Client would be held liable for his or her actions performed via
the Service, after receiving his or her personal means for e-
identification.

Article 61.(1) The access to the Service would be provided only in
person to the Client — account holder or to persons defined by him or
her, as long as the latter were duly authorized by the Client, with
rights to access the accounts and/or dispose with Client's accounts,
whereas these rights were provided via power of attorney in writing,
with notarized signatures, as long as these persons are defined by
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NOANMUCUTE, KaKTO M MpW YCMOBKE, Ye Tesn Nnua ca NoCOYEHU OT
KnueHTta B 3asiBneHue 3a peructpupaHe 3a nonssaHe Ha [] BaHk
OHnaiH — ycnyra 3a otganeyeHo GaHkmpaHe.
(2) YnbnHomowlaBaHeto no an. 1 moxe Aa 6bge OTTErneHo ot
KnneHTa, 3a KkoeTo CbWWAT € AfbXeH A3 YBEAOMW MUCMEHO
Bankata. OTTernsHeTo 06Bbp3Ba baHkaTa OT MbpBuUs paboTeH AeH,
crefBall, feHs Ha nonyyaBaHe Ha yBedoMneHneTo B bankara.
(3) KnneHTbT MMa npaBo Aa MPOMEHSI ONPaBOMOLLEHUTE OT HEro
nuua ¢ JocTen o Ycnyrata, B ToBa WXCMO [fa paswupssa,
OrpaHu4aBa u/mnu 0TMEHs NpasaTa WM 3a JOCTbM W pasnopexaaHe
CbC CMeTKUTe My, kaTo nojage B baHkata, MOMbIHEHO W NOZMMCaHO
3asBreHMe 3a MNpOMSHa MO perucTpaunus Ha CblyecTByBaLl
notpebuten Ha [] Bank OHnanH.
Un.62.(1) foctenbT po Ycnyrata ce um3sbpwsa oT MHTepHer
cTpaHuuata Ha baHkata Ha apgpec: http://www.dbank.bg, wnnm
OMPEKTHO Ha agapec: https://online.dbank.bg/.
(2) 3a nonsgaHe Ha Ycnyrata KnneHTbT/TbNHOMOLHMKBLT Ce
noeHtuduumpa npes baHkata no enekTpoOHEH MbT, MOCPEACTBOM
BbBEXOaHe Ha npegocTaBeHuTe My OT baHkata cpeacta 3a
aBTeHTUMKauma  (noTpebutencko wWme M maponma,  WIM
NOTBbPXAEHNE OT MOBMNHOTO npunoxeHne [ TokeH), a npw
WHULMMpaHe Ha nnaTexHa onepauns KnueHTbT, npunara 3asiBEHOTO
33 NON3BaHe OT HEro CPEACTBO 3@ aBTOPU3ALMS, KaKTO CreaBa:

1. OupektHo notBbPXAEHME OT MobunHoTo npunoxexue [
TokeH C MNOTBbPXAEHWE MpU MOMyYaBaHe Ha HOTU(MKALMOHHO
cbobLeHne; unm

2. YHvKanHa efjHoKpaTHa naporna, reHepypaHa ot MOBUHOTO
npunoxexne [ TokeH (B cnyyail ye MOBUMMHOTO YCTPOWCTBO, Ha
koeTo ca uHctanupanv [punoxenneto [1 TokeH, HAMa Bpb3ka C
VIHTepHeT); unu

3. TAH kog, nonyyeH ype3 SMS.
(3) Mpwn HapexaaHeTo Ha NpeBOf Ha CpencTBa Mexay COOCTBEHM
CMETKM Ha eouWH U Cbly KnneHT BbBEXAaHETO Ha CpencTBO 3a
aBTOpU3aLNS He e HeobXxoaumo.
(4) OcseH notpebutencko ume v napona, KnneHTsbT MOXe Aa nonsea
camo eH BWA CPEACTBO 3a aBTOpU3aumust OT W3bpoeHuTe B an. 2,
KaTo MMa NpaBo fa NpoOMeHst M3BPaHOTO OT HEero CPeACTBO.

(5) EmuH KnueHT MOxe [a aKkTvBMpa M M3MOM3Ba Camo €4HO
MobwunHo npunoxerue [] TokeH.
(6) 3a noTBLPXAABAHE Ha Onepauuy Ype3 MOBMIHOTO MPUNOXEHWE
[ TokeH KnueHTsT n3nonsea MUH kog, koinTo My ce npegocTtaBss OT
BaHkata unu 61uomeTpryeH naeHTUdKaTop.
(7) 3a pocten po MobunHoto npunoxenne [ TokeH, BaHkata
cbbupa gaHHM 3a MOBUITHOTO YCTPOWCTBO, Ha KOETO CE& WHCTanMpa
NPUNOXEHWeTO, B TM. W [aHHM janu  YCTPOWCTBOTO e
komnpomeTupaHo (rooted unu jailbroken).
(8) Mpu 3abpassiHe unu u3rydsaHe Ha napona 3a [ baHk OHnaiH,
cbliata He Moxe Aa Obae Bb3CTaHOBEHa W e Heobxoaumo ga ce
reHepupa HoBa BbB (DMHAHCOB LiEHTBP Ha baHkaTa.
(9) Mpu 3abpaesHe wnn um3rybeaHe u MWAH kog Ha MOGMMHOTO
npunoxenue [] ToKeH, CbLUMAT He MOXe Aa Obae Bb3CTAHOBEH W €
HeoOxoamMo fa ce aHynupa TekywwsT [ TokeH M ga ce akTveupa
HOB BbB (hVIHAHCOB LIEHTHP Ha DaHkaTa.
Yn.63. ManpawaHoto oT KnueHta uype3 Ycnyrata HapexgaHe 3a
N3BbpLUIBAHE Ha MnaTexHa onepauus ¥Ma OerCcTBUE Ha MIaTEXHO
HapexgaHe no cmucbna Ha Hapen6a Ne3 ot 18.04.2018 r. Ha BHE.
Un.64. KnueHTbT/MbNHOMOWHNKET MMa [OCTbN A0 Ycnyrata 24
yaca B [EHOHOLMETO, 7 OHM B CefgmuuaTta, MOXe [da nojasa
nnaTexHU HapexaaHus ypes Yenyrata 6e3 orpaHuyeHne BCekU AeH.
Un.65.(1) Mpn nonssaHe Ha Ycnyrata KnueHTHT/MbAHOMOWHUKLT
“Ma cregHUTe 3adbiKeHUs:

1. [a cbxpaHsiBa NWYHUTE CPEACTBa 3a eneKTPOHHa
noeHTuuMKaumMs ¢ rpuxata Ha fobbp CTOMaHWH, Ja rv nonssa B
CbOTBETCTBME C TEXHUYECKUTE WHCTPYKLUMM 3a TOBa W [a cnassa

the Client in the Application for registration to use D Bank Online —
service for remote banking.

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing. The
withdrawal is binding for the Bank, as of the first business day
following the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him
or her with access to the Service, including to extend, limit and/or
cancel their access right and rights to dispose with his or her
accounts, and file in the Bank filled in and signed Application for
change of registration of present user of D Bank Online.

Article 62.(1) The access to the Service is performed from Bank’s
webpage at the following address: http://www.dbank.bg, or directly at:
https://online.dbank.bg/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, while entering the authentication
means with which he or she is provided by the Bank (username and
password, or confirmation from the mobile application D Token), and
in the case of initiating payment operation, the Client applies the
authorization device declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token with
confirmation at the time of receiving the notification message; or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the
Application D Token is installed, is not connected to the Internet); or

3. TAN code, received via SMS.
(3) In the case of order of funds between own accounts of one and
the same Client, entering the authentication means is not necessary.

(4) In addition to username and password, the Client could use just
one type of the authorization devices enlisted in paragraph 2,
whereas he or she would have the right to change the device
selected by him or her.
(5) A Client could activate and use a single Mobile application D
Token.
(6) In order to confirm operations via the mobile application D Token,
the Client uses PIN code with which he or she is provided by the
Bank, or biometric identifier.
(7) In order to access the Mobile application D Token, the Bank
collects data about the mobile device where to install the application,
including data whether the device was compromised (rooted or
jailbroken).
(8) In the case of forgetting or losing password for D Bank Online, the
latter could not be recovered and new one should be generated in
bank’s financial centre.
(9) In the case of forgetting or loosing the PIN code of the mobile
application D Token, the latter could not be restored and the current
D Token should be annulled and a new one should be activated in
bank’s financial centre.
Article 63. An order for execution of payment operation sent by the
Client via the Service has the effect of payment order under the
Ordinance Ne3 dated 18.04.2018 of the Bulgarian National Bank.
Article 64. The Client/Attorney could access the Service 24 round, 7
days a week, could file payment orders via the Service every day,
unlimitedly.
Article 65.(1) When using the Service, the Client/Attorney has the
following obligations:

1. Keep the personal means for e-identification with due
care, while using them in conformity with the technical guidelines to
this end and adhere to the Recommendations for security when
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[MpenopbkuTe 3a curypHocT npu pabota ¢ [l baHk OwunaitH — ycnyra
3a oTaneveHo GaHkupare Ha Toproscka banka [ Afl;

2. [a nonsBa nu4yHMTE CpeacTBa 3a  ENEKTPOHHA
noeHTMUMKaUMs  camo  mepcoHanHo. B npoTtuBeH - crnyuai,
KnneHTbT/MbnHOMOWHMKET € 00Bbp3aH OT BCUYKM  Onepauuu,
W3BbPLIEHN OT HEroBO MMe, Bb3 OCHOBA Ha MOMOXWTENHA
eNeKTPOHHa UaeHTUdVKaLs/aBTeHTUMKaLmMs/ 1 aBTopn3aLms;

3. [la na3n B TaitHa BCUYKM INYHN CPEACTBA 3a ENEKTPOHHA
NOEHTUMUKALMS, KaKTO W [a NpeanpuemMa CBOEBPEMEHHO BCUYKM
pasyMHu CPeacTBa W HeobXOAMMKN MEPKM CPELLy Y3HABAHETO UM OT
TPEeTH Nnua;

4, [la He 3anucBa M CbxpaHsBa NEPCOHaNM3MpaHuTe
3aLUMTHYU XapaKTEPUCTVKM Ha CBOUTE MOBMIHW YCTPOCTBA;

5. [la npegnpuema HeobxoauMUTe MEPKW MPN CbXpaHeHue
Ha OMOMETPWYHM [aHHM B NON3BAHOTO MODWMHO YCTPOWCTBO 3a
npeLoTBpaTABaHE Ha HEPa3PELLEHOTO UM NON3BaHe;

6. Cnen nonyyaeaHeto Ha [MMH kog 3a nmonseaHe Ha
Mo6unHoTO npunoxerue [ TokeH ga ro npomeHu HesabasHO, Aa ro
3aMoMHM 1 [a To Nasn B TalHa, KaTo B3eMe BCUYKM HEobXoaumm
MepKu CpeLly y3HaBaHETO My OT TpeTu nuua. CbxpaHsiBaHETO Ha
MH kop nop KakeaTo 1 ga e 6uno dopma, B KOSITO Pa3unTaHETO My
€ Bb3MOXHO, Lie Ce cunta 3a rpyba HeBpexHOCT OT cTpaHa Ha
KnuenTa.

7. Oa yeegomu HesabaBHO bBaHkata npu Hamuuve Ha
OCHOBATENHO CbMHEHWE, Ye NUYHUTE CpefcTBa 3a eNeKTPOHHA
NOEHTUdMKALMS MW KOETO W Aa e OT TsX, Ca CTaHanm JOCTOsHMeE Ha
TPETW HEOMPaBOMOLLEHN LA, HApeaeHa € HepaspeLleHa nnaTexHa
onepauus; Hanuue € 3aryba, kpaxba wnu  HempaBOMEPHO
n3non3eaHe Ha npepfocTaBeHuTe OT baHkaTta NM4HW CpeacTea 3a
eNEeKTPOHHA UAeHTMdMKaLKMS, No peja Ha un.66 oT HacToswmTe
061wy ycnosus.

(2) KnueHTbT/MTbIHOMOLHMKBT € ANbXeH Aa OCbLUecTBsBa
KOHTPOM, KOWTO Aa He No3BONsiBa M3MON3BaHeTO Ha Ycmyrata oOT
HEOMpaBOMOLUEHN OT Hero nuua. KnueHTbT HOCM  usnaTa
OTFOBOPHOCT 3@ KOHTPONa BbpXy CUIYpPHOCTTa Ha AOCTbNa [0
Ycnyrata 1 NpousTeknuTE OT TOBa Bpeay.

(3) KnueHTbT/MTbNHOMOLLHUKLT NOTBBbPXAABa, Ye € 3ano3HaT

W ce 3adbMKaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanHata
WHOPMaLMS OTHOCHO PUCKOBETE, CBbP3aHM C MPEHOca Ha gaHHN B
WHTepHeT cpeda, C Bb3MOXKHOCTTA 3a HEOTOPU3WpaH LOCTbM W
paskpuBaHe Ha MHGOpMauWs nped TPeTu nuua, 3a NpoMsiHa Ha
CbObPXaHUETO MM TEXHUYECKN MPONYCKW NMpU NPEHOca Ha faHHW U
nHchopmauus B IHTepHerT.
Un.66.(1) B cnyyan Ye HSKOE OT NMYHUTE CPEACTBA 3a ENEKTPOHHA
noeHTudukaums Ha KnueHta e uarybeHo wnn e nonagHano y Tpetu
HEYMbMHOMOLLEHM Nuua, B criydauTte no un. 69, an. 3, kakto n B
criyyamte, KOraTo €  M3MON3BaHO MO  HEMpaBWNeH UM
He3akoHocbobpaseH HaunH, KnneHTbT/TTbAHOMOLWHUKLT € AMbXeH
BeOHara Crep Y3HaBaHeTo Ha O06CTOATENCTBOTO [fa YBEAOMM
BaHkata ¢ nHopmmpaHe Ha 6aHKOB CryXuTen B KOUTO 1 Aa e oduc
Ha baHkaTa, ¢ TenedoHHO obaxpaaHe B pabotHu gHm ot 8,30 mo
17,00 . Ha TenedoH 0700 40400 kaTo pasroBopuTe Ha TO3M HOMeEp
ce 3anuceart, unu Ha umenn online@dbank.bg. Ako yBegomneHneTo
€ HanpaBeHO YCTHO, KrnneHTHbT/TTbAHOMOLWHUKET €  AMbXEH
He3abaBHO, KbAETO M fja e B CTpaHaTa U Yyx6uHa, Aa ro noTBbpay
Ha baHkaTa W B nucMeHa hopMma JIMYHO MNK Ype3 MOCOYEHUTe B
CKaHeTO 3a perucTpauus e-mail agpecu, B cpok go 3 (Tpu) paboTHM
OHW.

(2) B cnyyaute no an. 1, Kakto U MpWU BB3HWUKHANO
OCHOBATEMHO CbMHEHMe, Ye KOeTO M fia e OT NUYHUTE CpeacTBa 3a
eNeKTPOHHA UOeHTMdMKALMS e CTaHano W3BEeCTHO Ha TpeTo/n
HeynbrHoMoLeHo/M nuue/a, KnneHTbT/MTbNHOMOLWHUKLT € AMbXeH
[a OCbLLUECTBM TAXHATa MPOMSHA, YHULLOXaBaHe Wnn BGnokupaHe,
kaTo HesabaBHO yBeAoMM 3a ToBa baHkaTa no pega Ha npeaxoaHarta

operating D Bank Online — service for remote banking rendered by “D
Commerce Bank” JSC;

2. Use the personal means for e-identification only
personally. Otherwise, the Client/Attorney would be bound by all the
operations performed on his/her behalf, on the grounds of positive e-
identification/authentication and authorization;

3. Keep secret all the personal means for e-identification,
as well as undertake all reasonable acts and necessary measures
against third people getting to know about them, in timely manner;

4. No to record and keep the personalized protective
features of his or her mobile devices;

5. Undertake all the necessary measures when keeping the
biometric data in the mobile device being utilized for prevention of its
unauthorized use;

6. After the reception of PIN code to be used in the mobile
application D Token, to change it immediately, remember it and keep
it secret, while taking all the necessary measures against third parties
getting to know it. Keeping the PIN code in whatever pattern, in which
it is possible to be read out, would be perceived as gross negligence
on behalf of the Client.

7. Inform the Bank immediately in the case of reasonable
suspicion that the personal means for e-identification of whatever of
these became available to third unauthorized persons, unauthorized
payment operation was ordered; there is loss, theft or unauthorized
use of the personal means provided by the Bank for e-identification
under article 66 of the present General terms and conditions.

(2) The Client/Attorney should exercise control that would not
allow using the Service by persons not authorized by him or her. The
Client bears responsibility for controlling the security of accessing the
Service and the resulting damages.

(3) The Client/Attorney confirms that he or she is aware and
undertakes to review the current information in timely manner about
all the risks related to the data transfer in online environment, with the
possibility of unauthorized access and disclosure of information
before third parties, on changing the contents or technical omissions
when transferring data and information online.

Article 66.(1) In the case that some personal means for Client’s e-
identification was lost or got within the domain of third unauthorized
parties, in the cases under article 69, paragraph 3, as well as in the
cases in which it was used in inaccurate or unlawful manner, the
Client/Attorney should right after getting to know of the circumstance
inform the Bank, after informing bank employee in whatever banking
office, after making a telephone call on business days from 8,30 a.m.
to 17,00 p.m. at 0700 40400 whereas the calls on this number are
recorded or to email address online@dbank.bg. If the notice was
provided orally, the Client/Attorney should immediately and wherever
in the country or abroad confirm it to the Bank and in writing,
personally or via the e-mail addresses in the request for registration,
in 3 (three) business days.

(2) In the cases under paragraph 1, as well as in the occurred
reasonable suspicion that whatever personal means for e-
identification is within the domain of third unauthorized party/ies, the
Client/Attorney should perform their change, destruction or blockage,
and immediately inform the Bank to this end, under the previous
paragraph.
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IEBﬁﬁk

anuHes.
Un.67. KnueHTbT/TTbNHOMOWHUKBT Ce 3adbikxaBa [a YBEAOMU
BaHkaTa no nocoyeHus B un. 37, pecn. B 4n.66 no-rope HauuH u cneq
Y3HaBaHETO 3a KOETO U a € OT CrefHuTe obcTosTencTaa:

1. NPOMEHM B AaHHWTE Ha nuuaTta, YMbIHOMOLLEHN [a
nmaTt gocTbn go Yenyrata;

2. 3arybBaHe, kpaxba Wnu OTHEMaHe NO APYr HauuH,
npucBosiBaHe UMW HepaspelleHa ynotpeba Ha koeTo u ga e oT
cpefcTeaTa 3a enekTpoHHa uaeHTUdMkauus: notpebuTencko uwe,
napona, MoOBUIHO yCTPONCTBO/CMapPT(OH, Ha KOETO € MHCTanMpaHo
MobunHoTo npunoxenue [ TokeH mnm ce nonyvaeat TAH kogose
ypes SMS.

3. u3BbpLUIBaHE Ha onepauus uivnu ynotpeba Ha [] baHk
OHnaiH, kosiTo He e paspelleHa oT KnneHTa/lTbrHOMOLLHMKE, KaKTO
W 3a Opyrn CcbOWTMS, Kacaelym HOPMarHOTO M3MOM3BaHe Ha
Ycnyrara;

4. HepaspeLLeHa 1 HETOYHO U3MbIIHEHa onepavys.
Un.68. baHkata He HOCM  OTFOBOPHOCT 33  €BEHTyarHy
HebnaronpusTHY NOCNEACTBUS, HACTBNWUMN B PE3yNTaT Ha y3HaBaHe
Ha NWYHNTE CpeacTBa 3a enekTpoHHa upeHTMdukaums Ha KnueHta
OT HEYMbIHOMOLLEHN NnuuUa, HaCTbNWAM Npeau MoryvyaBaHe Ha
yBEOMMEHNe, MO ykasaHute B un. 19 ot Tean OBwwm ycnosus
HaYMHN.

Un.69.(1) KnueHTbT € AnbeH Aa ocurypu BocTbn 4o Yenyrata camo
Ha HaANEXHO YMbIHOMOLLEHW OT Hero nuua, KOUTo MMaT npasa Ha
[OCTbN UMK Ha pasnopeanTeNnHU npaBa CbC CMETKUTE MY U Ha
kouto BaHkaTa e npegocTaBuna NUYHM CPEACTBa 3a eneKkTPoHHa
NaeHTUdUKaLMS.

(2) KnueHTbT/MbNHOMOWHNKBLT € ObXKeH Ja ce 3ano3Hae W fAa
cnasea MperopbkuTe 3a CUrypHOCT npu paboTta ¢ YcnyraTa,
onpeneneHu ot baHkata.

(3) KnieHTBT e ArTbXeH fia OCUTYpH YTHITHOMOLLEHHUTE OT HEro fnua,
Ha kouTo BaHkaTa e npegocTaBunia NIMYHN CPEACTBA 3a ENEKTPOHHA
naeHTUdMKaLMs, Aa cnaseaT CTPUKTHO HacToswwmTe OBwm ycnosus,
npaBunata 3a OnasBaHe Ha TalHaTa Ha NWYHWTEe CpeacTea 3a
ENEKTPOHHA MAEHTUMKALMS, KaKTO W 3agb/KEHMeTO Aa He
Cb3AaBaT Bb3MOXHOCTW W1 MPEANOCTaBKM 32 Y3HABAHETO M OT TPETH
nuua. KnueHTbT/MbIHOMOLWHNKLT € AMTbXeH He3abaBHO 4a yBegomu
BaHkata npu puck OT HenmpaBOMEpeH AOCTbN A0 CpeAcTeata 3a
€NEeKTPOHHA UAEHTU(UKALMS MO HA4MHA, MOCOYEH B 4i.66 no-rope.
Un.70.(1) KnneHTbT/MbIHOMOWHMKBT € AMbXEH Aa CMeHs naponara
cu 3a goctbn Ao yenyrata [ bank OHnaiH, kakto u MAH kopa e 3a
aBTOpM3aLMs B MOBUIHOTO Npunoxerune [ ToKeH exeMeceyHo.

(2) KnueHTbT/MTbIHOMOLHWKBT € ANbXeH Aa ocurypu nepuogmnyHa
KOMMeTEHTHa MOLAPLKKA Ha COPTYepHUTE 3aLLMTL Ha YCTPOIACTBaTa,
konto nonsga 3a goctbn Ao [ BaHk OwnaiH, kato Hanpumep
3aLUMTHN CTEHW, aHTMBWPYCHU NpOrpaMu U Apyru CPeAcTBa, KOWTo
rapaHTupaT 3awpmTa Ha MHopMaLMsTa OT HEONPaBOMOLLEH AOCTBN
UNK 3TMYaHe Ha MHdopmauus. CbLIOTO Ce OTHACA 1 3a MOBUMHWUTE
ycTponcTBa M cMapTdoHu, Ha kouto KnuneHTbT/[TbAHOMOLLHUKBT
nony4aea TAH kogose upe3 SMS unn uma uHCTanupaHo MoBMIHOTO
npunoxexve [] TokeH.

Un.71.(1) baHkata cv 3anasBa npaBoTO fga Onokupa gocTbna Ao
Yenyrata, B cnyyain ye KnueHTHT/[TbIHOMOWHNKLT AEicTBa B
HapylleHWe Ha pasnopefbute Ha OEeMCTBALLOTO 3aKOHOAATENCTBO,
HacTosiumte OBWM yCroBWsl, KakTO M B ChyvauTe, Korato C
[eCTBNsTa CU 3anmallBa CUrypHOCTTa Ha cucTemara.

(2) baHkata brokmpa goctbna go ycnyrata Ha KnueHTu, kouto 3a
nepuog ot 12 Mecewa HAMAT PEruCTpUpaHo BIW3aHe 3a NoN3BaHe Ha
Yenyrarta.

Un.72.(1) bBaHkata uma npaBO Aa Harnara OrpaHuyeHust no
OTHOLLEHME MON3BaHETO Ha cucTemarta, Bki. Aa bnokupa focrsna fo
Hesl u/unu Aa BbBeXAa BOMbIHATENHW U3NCKBAHWS 33 W3BbPLUBAHE
Ha onepauuu ypes [} bank OHnaiH, nponsTMyawm oT AEeNCTBaLLOTO
3aKOHOLATENCTBO, OT  M3NCKBaHWATA 3@  NopggbpxaHe Ha

Article 67. The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 37, correspondingly 66 after getting to
know of whatever of the following circumstances:

1. changes in the data of the persons authorized to
access the Service;

2. loss, theft and appropriation in other way, seizure or
unauthorized use of whatever means for e-identification: username,
password, mobile device/smartphone, where the mobile application D
Token was installed or TAN codes are received via SMS.

3. performance of operation and/or use of ‘D Bank
Online” that was not authorized by the Client/Attorney, as well as for
other events concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.
Article 68. The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and conditions.

Article 69.(1) The Client should provide access to the Service, only
to persons duly authorized by him or her with access rights and/or
dispositive rights with his/her accounts and whom the Bank provided
with personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her provided with personal means for e-
identification by the Bank to strictly adhere to the present General
terms and conditions, the rules on keeping secret the personal means
for e-identification, as well as the obligation not to create
opportunities and prerequisites for third parties getting to know about
them. The Client/Attorney should immediately inform the Bank, in the
case of risk of unauthorized access to the means for e-identification
in the manner defined in article 66 above.

Article 70.(1) The Client/Attorney should change his or her password
for accessing the service “D Bank Online”, as well as his or her
authorization code in the mobile application D Token monthly.

(2) The Client/Attorney should provide regular competent
maintenance of the software protections of the devices which he/she
uses for accessing “D Bank Online”, for example firewalls, antivirus
programs and other means that ensure protection of the information
against unauthorized access or information leaks. The same is in
effect for the mobile devices and smartphones on which the
Client/Attorney receives TAN codes via SMS or has installed mobile
application D Token.

Article 71.(1) The Bank reserves its right to block the access to the
Service in the case the Client/Attorney acts in violation of the
provisions of the effective legislation, the present General terms and
conditions, as well as in the cases in which with his/her actions
endangers the system security.

(2) The Bank blocks the access to the service for Clients that for a
period of 12 months have no registered entry for using the Service.

Article 72.(1) The Bank has the right to enforce limitations
concerning the use of the system, including block the access to it
and/or introduce additional requirements for performing operations
via ‘D Bank Online” resulting from the effective legislation, the
requirements for maintenance of the necessary security of the
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HeobxoguMmaTa CUrypHOCT Ha WHGOpMAaLMOHHATa cucTema, npu
W3BbpLLUBAHE Ha TeXHUYeckn nogobpeHust B Mpoaykta umnu npu
W3MbIHEHME HA  TEXHOMOMNYHU npoleaypu, CBbp3aHn C
0bpaboTBaHe Ha MHGOpMaLmsTa.

(2) BaHkaTa ci 3ana3Ba MpaBOTO Aa MPOMEHS NMYHUTE CPeACTBa 3a
€NEKTPOHHA WAEHTU(MKALNS WWIN HAYMHWTE UM Ha M3MON3BaHe
KoMbuHMpaHe, kaTo yBegomsea KnneHTa Ype3 MHTEPHET CTpaHuLlaTa
Ha Ycnyrata unu no Apyr NOAXOASLL HAUMH, BKIOYATENHO U aKo €
HeobxoaMmMo NnyHo sBsBaHe Ha KnneHTa/lTbnHomoLwHuKa B BaHkaTta
C Len monyyaBaHe/akTMBMpaHe Ha HOBM NWYHM CpeacTBa 3a
eNEeKTPOHHa UAEeHTMdMKaLKS.

(3) baHkaTta uma npaBo No BCsSKO BpeMme fa noucka oT KnueHTta ga
akTyanuaupa faHHuTe, CbOpaHm OT Hesl BbB BPb3Ka C NON3BAHETO Ha
Ycnyrata, ¢ orneq obesneyaBaHe Ha HeilHaTa CUrypHOCT, NPEBEHLIS
Ha M3MamMW UNW NPEBEHLMS CPELLY M3NMPAHETO Ha napu.

(4) BaHkaTa He e OTroBopHa nMpef KnueHta unu npeg KosTo da e
TpeTa CTpaHa 3a KaKBWUTO 1 [a e Bpeay, KOUTO Ce AbMKaT Npsiko Ui
Henpsko Ha  (DOPCMaXOpHM  OOCTOATENCTBa, KOWTO — MpaBsAT
HEBb3MOXHO WM TPYAHO OCBLIECTBAMO  U3MBIHEHMETO Ha
[OrOBOPHUTE 3afbikeHWsl Ha bBaHkata wnm ca B pesynTat Ha
noBpeda WM  HeKayeCTBEHM [JENCTBUS 0T  CTpaHa Ha
TENeKoMyHuKaLoHHaTa/MobunHata Mpexa, nonasaHa ot KnuexTa,
cboTBETHO OT baHkata. [lpuema ce, 4e opcMaxopHuTe
obcTosTencTBa BKIOYBAT BCUYKN (hakTW U CbOUTKS, KOWUTO Ca U3BBH
obcera Ha KOHTPON W BAMSIHWE Ha CTpaHuUTe M KOUTo 0BCTOATENCTBA
He Ouxa mormn fa 6bgaT NpedBWAEHW Aaxe W MpW nonaraHe Ha
WN3KIMIOYNTENHA TPWXKa OT [OBETE CTPaHM, KakTo W OHe3n akti w
CbONTWS, 33 HACTBMNBAHETO Ha KOUTO HATO efHa OT CTPAHUTE HE HOCK
OTrOBOPHOCT.

Yn.73. KNnneHTbT HOCK OTFOBOPHOCT 3a HaCTbAUIUTE NOCNEAMLM NpK
TPELUHO UMK HETOYHO NOAaAEHW/BbBEAEHWN/MOTBLPAEHN MNATEXH
onepauuu, KakTo U Npu rpelwHa MHopMaLmus Ui HeHaBpEMEHHO
NPeACTaBsAHe Ha U3NCKyEMUTE NPY NNaLLaHNSTa JOKYMEHTU.

Un.74. KnneHTsT € anbxeH HesabaBHO fa uHGopMupa baHkata 3a
BCAKAKBWA MPOMEHU B JeKnapupaHuTe OT Hero AaHHW, Kakto 1 3a
BCAKaKkBM ApYrM CbOWTMS, Kacaely HOPManmHOTO M3Mon3BaHe Ha
Yenyrata [l bank OHnaiiH.

Un.75. KnuewtsT HAMa npaBo pJa wu3nckea oT  baHkarta
Bb3CTaHOBSBAHE Ha M3NnaTeHNTe CPEACTBA U NMOHACS BCUYKM 3arybu,
CBbp3aHu C HepaspeLLeHn NnaTexHU onepauuy Ypes Ycnyrata, ako
M e NPUYMHWN Ype3 u3mMama UMK C HEWU3MBIIHEHWETO Ha HsKoe OT
3a[bIDKEHNSATA C1 NOPaAM YMUCHIT Unu rpyba HeBPEXHOCT.

XIl. YCNYrA 1 UH®O

Un.76. C ycnyrata [ WHpo, baHkata copmupa 1 npepoctasst
Bb3MOXHOCT Ha KnueHTa pa nonyyasa WHopmauus, ypes SMS
n/vwnu Email npu cnegHnte cbbutus:

Mnatenn cbobwenus npu SMS wu3BecTABaHe M Ge3nnaTtHu
UMenn cbobLeHms:

MpeBog  OT  CcMeTka  Wnm
(BbTpelwHobaHKoB/Mexayb6aHKoB);
Onepauus Ha kaca BHOCKa U/unu TerneHe Ha kaca;
Canpo no cveTka (exeaHesHo go 10:00, 12:00, 17:00
yaca);

[Mapex no oenosuT;

[MpomsiHa Ha cTaTyc febuTHa/kpeauTHa KapTa;
lMpensnaBaHe Ha aebuTHa/kpeanTHa kapTa;
Onepauus (ycnewHa n HeycneLuHa)
pebuTHa/kpeanTHa kapTa.

° KbM CMeTKa

C

information system, when making technical improvements of the
product and/or performing technological procedures related to
processing the information.

(2) The Bank reserves its right to change the personal means for e-
identification and/or the manners of using and combining them, and
informs the Client via Service’s webpage or in another suitable
manner, including if necessary personal appearance of the
Client/Attorney in the Bank, in order to receive/activate new personal
means for e-identification.

(3) The Bank has the right at any time to ask the Client to update the
data collected by it in relation to using the Service, in view of securing
it, preventing frauds or money laundering.

(4) The Bank is not liable before the Client or before whatever third
party for whatever damages which are due directly or indirectly to
force majeure circumstances that make it impossible or hard to
perform Bank’s contractual obligations or result from damage or non-
quality actions on behalf of the telecommunication/mobile network
used by the Client, or by the Bank correspondingly. It is perceived
that the force majeure circumstances include all the facts and events
beyond the control and influence of the parties and which
circumstances could not have been foreseen even if due care was
taken by both parties, as well as the facts and circumstances for
whose occurrence neither party could be held liable.

Article 73. The Client bears liability for the occurred consequences in
the case of erroneously or imprecisely entered/provided/confirmed
payment operations, as well as with erroneous information or
untimely presentation of the documents necessary at the time of
payment.

Article 74. The Client should immediately inform the Bank about all
the changes in the data declared by him/her, as well as all other
events concerning the normal use of the Service “D Bank Online”.

Article 75. The Client does not have the right to require from the
Bank reimbursement of the paid out funds and bears all the losses
related to unauthorized payment operations via the Service, if he or
she caused them via fraud or default under some of hisiher
obligations because of malicious intent or gross negligence.

XIl. SERVICE D INFO

Article 76. Via the service D Info, the BANK informs and provides the
CLIENT with the opportunity to receive information via SMS and/or
Email in the following events:

Paid messages in the case of SMS notification and free email
messages:

e Transfer from account or towards account (intra-

banking/inter-banking);

e  Operation at counter instalment and/or withdrawal at
counter;

e Account balance (daily, until 10:00 a.m., 12:00 a.m.,
17:00 p.m.);

e  Maturity of deposit;

e  Change of status of debit/credit card;

e  Reissuance of debt/credit card;

e Operation (successful and unsuccessful) with
debit/credit card.
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Be3nnatHu cbobweHus npu SMS 1 umeiin usBecTaBaHe:

Mpn w3nn3aHe B npocpouse NO Kpeaut/kpeauTHa
kapTa;

dopmupaHe Ha u3BMeYeHWe No KpeauTHa kapTa (Ha
[ata Ha U3BneyeHue);

Hepa3spelueH oBbpapadT No kKpeauTHa kapTa;

Magex no kpeauTHa KapTa;

lMoracutenHa BHOCKA NO KpeauT (TpU OHW npeaw
nagex).

B crnyyaumte Ha HepaspelueH oBbpapadT o kpeauTHa kapTa baHkata
CU 3anas3Ba MpaBOTO [a MPOMeEHs TexHW4yeckata npouedypa 3a
n3BbpLUBaHe Ha ycnyrata [l HGo npu HOBOBbBELEHWS B MPOAYKTA,
3aKOHOBM MPOMEHN MMM NPK CbOBPaXEHNS 3@ CUTYPHOCT. 3a BCUYKM
npomeHu baHkaTa yBegomsisa KnueHta CBOEBPEMEHHO.

Un.77. 3a nonseaHe Ha ycnyrata KnueHTbT nombnea MckaHe BbB
copma 1 CbC CbAbpxaHue, onpedeneHn ot baHkata. KnueHTbT
cnepBa pa Obae TUTYNsSp M Aa Noni3ea nnaTexHa CMeTka, OT KOSTO
baHkaTta ga yabpka AbMKUMKUTE TAKCU 1 KOMUCWOHN 3@ NON3BaHe Ha
ycnyrata, cbrnacHo Tapudata Ha baHkata..

Yn.78. baHkaTa He OTroBaps 3a HEMPaBOMEPHW AEUCTBUS Ha TPETU
nuua, ¢ Kouto Te ca yBpegunu KnueHTa 4pe3 w3nonseaHe Ha
ycnyrata [l VHdo.

Un.79. bBaHkaTa He HOCM OTFOBOPHOCT 3a 3abaBsHe Ha
WM3BECTUATA nopagu TexHu4ecku npobnemu HeCBbp3aHu C Hes,
KaKTO 11 33 KaKBUTO 11 @ € Bpeay 1 NpomnycHaTV NON3un, Bb3HUKHAMN B
pesynTaT Ha TakoBa 3abaBsiHE UMK HEWU3MBIHEHWE Ha TaKvBa.

Un.80. baHkaTa ce 3agbikaBa MakcuManHo Obp30 Aa MoaroTeu U
n3npatu Besko reHepupaHo MSBECTUE kbm KnnenTa.

Un.81. baHkaTa He HOCM OTFOBOPHOCT B Cry4yal Ha HacTbnuna
NpoMsiHa B pa3mepa Ha MeceyHaTa BHOCKa MO KPEAUT UK KpeauTHa
kapTa B nepuofa OT M3npallaHe Ha CbODLLEHMETO [0 M3BBLPLUBAHE
Ha peanHoTO noracsiBaHe Ha 3abMKEHNETO

Un.82. KnneHTbT MMa Bb3MOXHOCT Aa n3bupa mexgy CtaHaapTHO
(eanHMYHO) 1 TNakeTHO TakCyBaHe.

1. Mpn CTaHpapTHO (eAMHWYHO) TakcyBaHe, BCEKM MOCMEAeH
paboTeH [JeH OT ceamMuaTta, cucTemMata CymuMpa UM TakcyBa
nsnpatennte SMS & Email ysegomnenus Ha KITMEHT.

2. TMpu TMakeTHO TakcyBaHe, LieHaTa Ha MakeTa Ce yabpxa
npeaBapuTenHo, B MOMEHTa Ha aKkTWBMPaHe Ha ycnyrata ot
knueHTckata cmeTka. CboTeeTHO KnueHTsbT nonyyasa SMS & Email
YBEZOMIEHNS 1O N34eprnBaHe Ha CBOS IMMUT 3a yBegomneHust. Mpu
n34yepnBaHe Ha MbpBOHAYANHO 3aKyneHust nakeT, baHkata ygbpxa
Takca 3a HOB MakeT OT CbLUMs BUA KaTo 3abikaBa NocoyeHata ot
KMMeHTa CMeTKa 3a Takcu, 3a KOETO KIWEHTBT AaBa Cbrmacve.

3. lpu HegocTaTbyHa HANMMYHOCT NO CMETKaTa, OT KOSTO Ce
3annalla TakcaTa, cucTeMarta npoBepsiBa 3a CpeacTBa B kpas Ha
BCek paboTeH peH. [lpu ycnewHo 3annallaHe Ha Takcarta,
aBTOMaTUYHO Cce opmupa akTypa 3a MnaljaHeTo, KoATo €
HanuyHa 3a nosy4YaBaHe BbB BCEKM PUHAHCOB LIEHTLP Ha baHkaTa.

Mpn nunca Ha cpepdcTBa MO cMeTkaTa 3a 3annallaHe Ha
Takcata, ako HacTbnu CbOWUTME, KOETO @ MHMLMMpa GOpMUpPaHE U
u3npallaHe Ha W3BECTUE, CbLIOTO He ce opmupa U W3npalla, a
cuctemata um3npawa Ha KnueHta 6esnnartHo npegynpeauTenHo
n3BecTue.

YcnyraTa 61Ba aBTOMaTU4YHO aKTUBMpaHa, crep 3annallaHe Ha
Takcara.

Un.83. Ycnyrata moxe aa Obae npekpaTeHa OT BCska OT CTpaHUTE
He3abaBHO C MUCMEHO yBefoMneHue, Bkn. upe3 SMS unu Email,
n3npatenn go Knuenra. Mpu npekpaTssaHe CTpaHUTE ca AMbXHW Aa
W3MBbIHAT  BCUYKM  CBOM  3afbIDKEHWS, Bb3HWKHANM  npeau
npekpaTsBaHeTo.

Un.84. Monssaneto Ha ycnyrata [l MiHdo moxe aa Obae npekpaTeHo

Free messages in the case of SMS and email notification:

In the case of becoming overdue to the credit
card/loan;

Formation of excerpt to the credit card (on the excerpt
date);

Non-authorized overdraft under the credit card;
Maturity date to the credit card;

Extinguishment instalment to the loan (three days
before maturity date).

In the case of unauthorized overdraft to a credit card, the BANK
reserves its right to change the technical procedure for rendering the
service D Info in the case of product novelties, statutory changes or
security concerns. The BANK would inform the CLIENT about all
changes in timely manner.

Article 77. In order to be using the service, the CLIENT fills in a
Request in the pattern and with the contents defined by the BANK.
The CLIENT should be account holder and use payment account
from which the Bank withholds the due and payable fees and
commissions for using the service, in conformity with BANK’s Tariff..
Article 78. The BANK would not be held liable for unlawful actions of
third parties with which they caused damages to the CLIENT via
using the service D Info.

Article 79. The BANK would not be held liable for delay of the
NOTICES because of technical issues not related to it, as well as for
whatever damages and opportunity costs that result from this delay or
the default under these.

Article 80. The BANK undertakes as soon as possible to prepare and
send each and every generated NOTICE to the CLIENT.

Article 81. The BANK would not be held liable in the case of change
of monthly instalment's amount to loan or credit card, in the period
from sending the notice to the performance of debt's actual
extinguishment.

Article 82. The CLIENT could choose between Standard (single) and
Package charging.

1. In the case of Standard (single) charging, every last
business day of the week, the system sums up and charges the sent
SMS & Email notices to the CLIENT.

2. In the case of Package charging, the package price would be
withheld in advance, at the time of activating the service from client's
account. Correspondingly, the CLIENT receives SMS & Email notices
until exhausting his or her notification limit. In the case of exhausting
the initially purchased package, the Bank withholds fee for a new
package of the same type and indebts the account defined by the
client for fees after the client has provided his or her consent to this
end.

3. In the case of insufficient availability of the account from
which the fee is payable, the system checks for funds in the end of
every business day. In the case of successful fee payment, invoice is
automatically created for the payment that is available for reception in
every financial centre of the BANK.

In the case there are no sufficient funds in the account for
paying the fee should an event occur that would initiate the formation
and forward of notice, the same would not be formed and sent, but
the system sends the Client free warning notice.

The service is automatically activated after paying the fee.
Article 83. The Service could be terminated by each and every party
immediately with notice in writing, including via SMS or Email, sent to
the CLIENT. In the case of termination, the parties should perform all
its obligations that have occurred before the termination.

Article 84. Using the service D Infor could be terminated unilaterally
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e[IHOCTpaHHO OT baHkaTa B cnefHuTe Cnyyam:
1. Tlpu HensmbnHeHWe Ha 3agbMKeHUsTa N0  HacTosALMUTE
YCIIOBUA ot cTpaHa Ha KnueHTa;

2. Tpm 3aKkpyBaHe Ha BCUYKM MNaTeXHU CMETKM Ha KnueHTa.
Yn.85. Mpu npekpaTtsiBaHe NOM3BAHETO Ha ycnyraTta, He3aBuUCUMO OT
NpuuMHNTE 3a TOBa, baHkaTa He Bb3CTAHOBSBA HUTO U3LAMO, HUTO
YaCTUYHO CymMu 3a NpeannaTeHun yenyru.

Xlil. YCNyrA ,,nEPNOAnN4HM NPEBOAN”

Un.86. Ycnyrata ,IEPUOANYHMA NMPEBOOW” npenoctaBs Ha
KnueHTa Bb3MOXHOCT 33 @aBTOMATUYHO U PEryNSIPHO U3MbIHEHWE Ha
MOBTOPSIEMU NNATEXHW HapexgaHus, MpW OCHOBHW MapameTpu
(oatw, pasmep, nonyyarten no cmeTka, nepuog OT BpeMe, 4ecToTa),
onpegenenu ot KnueHTa, B crejHNTE pasHOBUOHOCTY:

1. Mepnogunyen cukcupaH npeBod: NpPeBOd Ha Ccyma B
NpeaBapuTENHO (PUKCUPaH N HEMPOMEHMMB Pa3Mep A0 eAWH U CbLun
nonyyarten, npu NoCoYeHa OT KIMEHTa NEPUOANYHOCT;

2. Mepnopnuen dukcupaH npeBog KbM OroKeTa: nesos
NpeBog KbM CMETKM Ha OWMKETHM opraHWsauuM Ha cyma B
npesBapuUTenHo UKCMpaH U HEMPOMEHIMB pasMep A0 €ANH U ChbLy
nomnyyaten, npu NoCoYeHa OT KINEHTa NepPUOSNYHOCT;

3. NpeBog ,,Push” - npeBog Ha Cyma OT cMeTKaTa Ha KNneHTa
no fpyra CmeTka, B pasvep, HadBWLWaBall onpefeneHaTta OT
KnneHTa makcumanHa HanmnyHoCT No HeroBa CMeTKa;

4. MpeBop ,,Pull” — npeBoa ¢ Len gonbneaHe Ha HanM4HoCTTa
no cmetkata Ha KnueHta, 3a kosTo KnueHTbT € onpegenun
NoAABbPXaHEe Ha XenaHa OT Hero MHUMArHa HanMYHoCT;

5. MpeBog Ha AbMXUMa BHOCKA NO KpeauTHA KapTa,
n3gapeHa ot baHkata, KoiTo Moxe Aa 6bae B pa3amep LOCTaTbyeH
33 MbMHO MoracsiBaHe Ha [bfra Mo KapTaTa; B pa3Mep Ha
ObIKMMAaTa MUHUMasHa MecevHa BHOCKa; Ui koMOuHaums oT ABeTe
BBH3MOXHOCTM!.

Un.87. ,,Cyma Ha npeBoga” e nocoyeH B HapexaaHeTo pasmep Ha
NPexBbpsHUTE NapWyHM CpefcTBa 3a ycnyrata  llepuogmnyeH
cmkcupaH npeson” u ,MepruoanyeH dukcupaH npeeo KbM Orogpxera”
, KaTo B TO3W CMyyail CymaTta Ha MpeBoAa He MOXe Aa HaaBWLLABa
10 000 nB.;

Un.88.(1) 3a nonseaHeTo Ha ycnyrata e Heobxogumo KnueHTsT ga
nogapge B baHkata HapexpgaHe 3a peructpauus w nonssaHe Ha
ycnyrata lepuognyin npesogu” no obpasey ¥ Aa uma OTKpuTa
nnaTexHa cMmeTka npu Hes. baHkata M3BbpLUBA NpeBOAWTE Cneq
BXogupaHe Ha HapexpaHeto B BaHkaTa, cuutaHo OT crefsalius
paboTeH AEeH.

(2) C ornen npegocTaBsHe Ha Ycnyrata, KnueHTwbT € ASTbxeH Aa
nocoyn B HapexmaHeTo nNbfHaTa UM BspHa  MHdopmauws,
HeoOxoguma Ha baHkata 3a u3BbplUBaHe Ha [lepuognyHuTe
NpeBoau, Mo HauMHa, onpegeneH B HapexaaHeTo.

(3) OTroBOpHOCT 3a HacTLNUNUTE MOCNEAULM OT HENPABUITHO,
HeNMbJTHO UMK HETOYHO CbCTaBeHO HapexaaHe, BKIIOYMTENTHO U
npw HeBanMAHOCT Ha nocoyeHusi IBAN Hocu KnmeHTbT.

Un.89. KnueHTbT ce 3agbixaBa [a OCUrypsiBa HaruyHOCT Mo
CMETKaTa Cu, JoCTaTbyHa 3a MOKPUBAHE Ha 3asBEHUTE MEPUOLUYHM
NPEeBOAN, BEAHO C PasHOCKUTE (TaKCh U KOMUCUOHM), CBbP3aHu C TSX,
10 16,30 yaca Ha onpegeneHata oT Hero [lata Ha npeBoga.
Yn.90.(1) B cnyyain ye Ha paTtaTa Ha NpeBoAa, CymaTa Ha npeBoaa,
3ae0HO C AbmkumuTe OT KnmeHTa  TakcM M KOMMCWMOHM 3a
W3MbHEHMETO My, HafBWLaBa pa3Mepa Ha pasnonaraemara
HanNW4YHOCT No cmeTkata, baHkata He wu3BbpWwBa npeBod, C
WU3KItOYEHWe Ha cnyyvamTe no Yn.86, 7. 2 u T. 3. YacTuyHn npesoay no
ycnyrute lNepuoanyeH dukeupad npesog 1 [pesog Ha Obmxuma
BHOCKa M0 KpeauTHa kapTa He Ce W3BbpLUBAT.

(2) MpeBoau, HeM3MbMHEHN Ha ONpefeneHaTa B HapexaaHeTo AaTa
nopagu HeROCTUr Ha pasnornaraeMata HanWuHOCT WAW Ha Apyro
OCHOBaHMe no Hactoswmte O6LM yCnoBWS, HE CE M3BLPLUBAT,

by the BANK in the following cases:
1. In the case of default under the obligations of the present
TERMS AND CONDITIONS on behalf of the CLIENT;

2. In the case of closing all payment accounts of the CLIENT.
Article 85. In the case of terminating the service use, irrespective of
the reasons behind this, the BANK neither recovers fully nor partially
sums for prepaid services.

XIll. SERVICE “REGULAR TRANSFERS”

Article 86. The service “REGULAR TRANSFERS” provides the
Client with the opportunity for automated and regular performance of
repeatable payment orders, with the main parameters (dates,
amount, recipient to the account, period of time, frequency) defined
by the Client, in the following varieties:

1.Regular fixed transfer; sum transfer with fixed in advance

and invariable amount to one and the same recipient, with regularity
defined by the client;

2.Regular fixed transfer to the budget: BGN transfer to
accounts of budgetary organizations of sum at fixed in advance and
variable amount to one and the same recipient, with regularity defined
by the client;

3. Transfer “Push” — sum transfer from client’s account to other
account at the amount that exceeds the maximum availability in his or
her account, defined by the Client;

4. Transfer “Pull” - transfer performed for supplementing the
availability of Client's account for which the Client has defined
maintenance of the minimum quantity desired by him or her;

5. Transfer of due and payable instalment to credit card

issued by the Bank that could be at the amount sufficient for full debt
extinguishment in the card; at the amount of the due and payable
minimum monthly instalment; or the combination of both
opportunities.
Article 87. “Transfer sum” is the amount defined in the Order of the
cash being transferred for the service “ Regular fixed transfer” and
“Regular fixed transfer to the budget” whereas in this case the
transfer sum could not exceed 10 000 BGN;

Article 88.(1) ) In order to be using the service, the Client should file
in the Bank Order for registration and use of the service “Regular
transfers” according to the template and should have open payment
account in it. The Bank performs the transfers after entering the
Order in the Bank, as of the next business day.

(2) In view of rendering the Service, the Client should define in the
Order full and authentic information that is necessary for the Bank to
perform the Regular transfers, in the manner defined in the Order.

(3) Liability for the occurred consequences due to inaccurate,
incomplete or imprecise Order, including in the case of invalidity
of the defined IBAN, would be borne by the Client.

Article 89. The Client undertakes to provide available quantities in
his or her account which are sufficient for covering the declared
regular transfers, together with the costs (fees and commissions),
related to them, until 16,30 on the Date of transfer defined by it.
Article 90.(1) In the case that on the transfer date, the transfer sum
together with the fees and commissions due and payable by the
Client for its execution exceeds the amount of the available funds in
the account, the Bank does not effect transfer, except for the cases
under article 86, point 2 and point 3. Partial transfer to the services,
Regular fixed transfer and Transfer of due and payable contribution to
the credit card are not executed.

(2) Transfers that were not executed on the date defined in the order
because of shortage of the available funds or on other grounds under
the present General terms and conditions, would not be executed
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HEe3aBMCMMO OT MOCMeaBalio MoCTbMBaHE Ha CPeacTBa  ako
KnueHTsT € nocounn B HapexpaaHeTo, baHkata ga u3BbplM camo
€[HOKpaTeH OMWT 3a NnaLlaxe.

(3) Ako KnueHTBT e mocounn npu HeycneLeH onuT 3a U3MbITHEHWe
Ha NNaTeXHOTO HapexaaHe, Aa Ce HanpaBsT JOMbIHUTENHU OMUTH
33 U3MbIIHEHWE Ha MNaTexHOTO HapexpaaHe go 10 nocnegosaTenHu
paboTHM [HW, TO BaHkaTa nMpoabikaBa [a ONMTBA [a M3MbIHM
HapexgaHeto o 10 nocnegosatenHn paboTHM  OHWM,  KaTo
NpeycTaHoBSABa ONUTUTE MPYN YCMELLHO M3MbITHEHWE Ha MPeBoAa UM
cnep pocturane Ha 10-T1st paboTeH eH BKITHUNTENHO.

(4) Mpu ycnyrata ,MpeBoa Ha AbKMMa BHOCKA MO KpeauTHa
kapTa”, B cnyyan Ha u3bop Ha ,komMbuHMpaHo noracssaHe”, baHkarta
MbPBO NMPaBM ONUT 33 MPEBOL Ha Cyma, AOCTaTbyHa 3a MbIHO
noracsisaHe Ha Abnra no kaptata. [pn HegocTaTbyHa HANMWMYHOCT ce
npaBu OMWT 3a W3BbPLUBAHE Ha MPEBOA CaMO Ha MWHMManHaTa
MeceyHa BHOCKa, KOWTO Ce M3BBbPLLBA NP JOCTaTbyHA HAMMYHOCT Mo
cmeTkata. [lnawaHusta ce M3BbpLIBAT 3a CyMW, OMpeaeneHn B
pa3mep 1 CpokoBe, CbobPa3HO MECEYHOTO M3BneYeHne Ha KnueHta.
BaHkaTa M3BbpLIBA MPEBOAWTE HA LbMKMMa BHOCKA MO KpeauTHa
kapTa OT Mecella, CreaBaLly Mecela Ha perucTpauns Ha KnveHTa 3a
ycnyrara.

(5) Mpwn ycnyrata ,MpeBoa Ha AbmkUMa BHOCKa NO KpeauTHa
kapTta”, baHkata npesexga ObMxumuTe cymn 6e3 npeaBapuTenHO
[a npoBepsiBa Hanu4yHoCTTa Mo CMeTkaTa, obcnykBalla KpeguTHaTa
kapTa. baHkaTa He HOCK OTTOBOPHOCT B Cilyyail Ye Mo cMeTkata Ha
KnneHTa Beve e mocTbnuna cyma, JoCTaTbyHa 3a noracsiBaHe Ha
3a[IbIKEHNETO CbIITACHO N3BNEYEHMETO.

(6) HamaraHeto Ha 3amop Bbpxy CMeTkaTa Ha KnuveHta wim
Bb3HUKBAHETO Ha [pyra HEBb3MOXHOCT 3a pasnopexgaHe Ha
KnueHta cbCc cpeacteata Mo Hes CMMpa  W3MbIHEHMETO Ha
NpeBoauUTe, W3BLPLIBAHA CbIMACHO HacTosWarta ycnyra, fo
OTnagaHe Ha NpUyMHaTa, NpPensTCTBALLA N3BLPLUIBAHETO UM,
Un.91.(1) KnueHTsT wma npaBo fa nocoum B HapexaaHeto
KENAHWeTO Cu1 [1a nonyyasa yBeLOMIEHWE NPY HEYCNELLHO NMallaHe
C TEKCTOBO CBOOLLEHME Ha MOCOYEHUS OT HEero MobuneH Homep, 3a
cMeTka Ha baHkara.

(2) 3asBeHoTo OT KnueHta yBepomneHue no an. 1 ce cuuta 3a
PEAOBHO NOMyyeHo U BaHkaTta He HOCKM OTFOBOPHOCT 3a HEroBOTO
Henony4yasaHe, B Chyyail ye KnMEHTLT € Mocounn rpeieH umm
HembfileH MOOWMEH HOMEp, KakTo W Mopagu MpekpaTsBaHe Ha
[OrOBOPHM OTHOLLEHMSt C MOOUNEH onepaTop, Wwunu nopagu Apyry
TEXHWYECKN MpUYMHM (MMnca Ha oOXBaT, POYMWHI, U3KIMKOYEH
TenedoH W Ap.), KaKTo W B cnyyal Ha kpaxba unu 3aryba Ha
YCTPOWCTBO Wnn Apyru obcTosTencTea ¢ nogobeH pesynrart.

(3) KnueHtsbT ce 3apgbmkaBa Aa yBepomu HesabaBHo baHkaTta B
cryyan Ye € 3asBuI, a He noryyasa yBeLoMNeHneTo no an. 1.

Yn.92. KnueHTbT MMa npaBo ga MPOMEHW Wnu OOMbHKU OadeHoTo

HapexnaHe Kkato nogagje HOBO HapexpaHe, Cbabpxallo
MPOMEHEHUTE AaHHM He MO-KbCHO OT 2 paBoTHM [HW Npeau AaTata
Ha npeBoAa.

Yn.93.(1) MNpeBoauTe ce U3BBLPLUBAT O KpaHWS CPOK, onpeseneH B
HapexxgaHeTo unu 4o QoCTUraHe Ha nocoveHus ot Knueta ,bpoi
nepuoau 3a nnatyaHe".

(2) TMMpean u3TMYaHe Ha MOCOYEHUs B HapexaaHeTo Cpok,
OTHOWeHusTa Mexay baHkata W KnueHta BbBB Bpb3Ka C
W3MbIIHEHWETO Ha HacTosILLaTa ycryra, MoraT fja ce npekpaTsT:

1. epHocTpaHHO OT KnneHTa € nuUCMEHO npeau3BecTve [0
BbaHkaTa CcbC Cpok 0T 2 (aBa) paboTHW OHM, CYMTaHO OT faTata Ha
nomny4aBaHeTo My oT baHkarta;

2. N0 uckaHe Ha baHkaTa — €4HOCTPaHHO, C NPean3BecTHe oT 7
(cemem) paboTHM pHM, oTmpaBeHo [0 KrnmveHTa Ha  Herosus
€NEKTPOHEH afpec UM ¢ NMCMO ¢ obpaTHa pasnucka, cres u3TuyaHe
Cpoka Ha Npeau3BecTUEeTo, CYMTAHO OT JaTaTa Ha nomnyyaBaHe Ha
yBegomnexneTo ot Knuenta, npu ycnosusaTa Ha yn. 14 no-gony. B

irrespective of the subsequent inflow of funds if the Client has stated
in the Order, the Bank would make a single payment attempt.

(3) If the Client has defined during unsuccessful attempt to execute
the payment order, to make additional attempts for the performance
of the payment order up to 10 consecutive business days, the Bank
keeps trying to execute the order up to 10 consecutive business days
and suspends its attempts in the case of successful execution of the
transfer or after reaching the 10th business day inclusive.

(4) In the case of the service “Transfer of due instalment under
credit card”, in the case of choosing “combined extinguishment”,
firstly, the Bank attempts transferring sum that is sufficient for the full
extinguishment of the debt under the card. In the case of insufficient
availability, we attempt effecting the transfer only for the minimum
monthly instalment that is to be performed with insufficient funds in
the account. Payments would be effected for sums defined at the
amount and within the terms in view of Client's monthly excerpt. The
Bank performs the transfers of the due and payable contribution
under credit card as of the month following the month of client's
registration for the service.

(5) In the case of the service “Transfer of due instalment under
credit card”, the Bank transfers the due and payable sums without
checking in advance the account balance servicing the credit card.
The Bank would not be held liable in the case that in Client’s account
sum was already received for extinguishing the debt in conformity
with the excerpt. .

(6) Levying arrest onto Client's account or the occurrence of other
impossibility for the Client to dispose with his or her means in it stops
the execution of the transfers effected in conformity with the present
service, until the reason that hinders their execution is no longer in
effect.

Article 91.(1) The Client has the right to define in the Order his or her
wish to receive notice in the case of unsuccessful payment via text
message to a mobile telephone number defined by him or her, on
Bank’s account.

(2) The notice declared by the Client under paragraph 1 would be
perceived as duly received and the Bank would not be held liable if it
is not received, in the case the Client stated erroneous or incomplete
mobile telephone number, as well as because of termination of the
contractual relations with a mobile operator, and/or because of other
technical reasons (no scope, roaming, switched off telephone etc.),
as well as in the case of theft or loss of device or other circumstances
with similar result.

(3) The Client undertakes to immediately inform the Bank in the case
he or she declared but has not received the notice under paragraph
1.

Article 92. The Client has the right to change or supplement
particular Order while filing a new Order that contains the changed
data not later than 2 business days before the transfer date.

Article 93.(1) The transfers should be effected until the deadline
defined in the Order or until reaching the “Number of payment
periods” defined by the Client.

(2) Before the expiration of the term defined in the Order, the
relations between the Bank and the Client, in relation to rendering the
present service, could be terminated:

1. unilaterally by the Client, with notification in writing sent to the
Bank, of 2 (two) business days’ term, as of the date on which it was
received by the Bank;

2. upon Bank’s request — unilaterally, with notification of 7
(seven) business days, sent to the Client at his or her e-mail or via
letter with return receipt, after the expiration of the notification term,
as of the date of receiving the notice from by the Client, according to
the terms and conditions of article 14 below. In this case, the Bank
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TO3 cnyyarn baHkata He € AnMbXHa Ja MOTMBMPA WCKAHETO CW 3a
npekpaTsiBaHe;

3. HesabaBHO, NMpy 3aKkpuBaHe Ha CMeTkaTa Ha KnueHTa,
He3aBMCMMO OT OCHOBAHWETO 3a TOBa;

4. B Apyrv cnyyau, NpefBWAEHM B 3aKOHa UMM B HACTOSLLMTE
OBww ycnosus.
(3) KnueHTbT € AmbXeH fga noracu BCWYKM CBOM 3aLblKEHUs,
CBbp3aHM C NON3BaHe Ha Ycnyrata, BKMIYMTENHO U cneq
npekpaTsiBaHe Ha NPeaoCTaBsSHETO W,

XIV. YCNYTA ,ABTOMATUYHO NMNALLAHE HA BUTOBHU
CMETKK"

Un.94. Ycnyrata ,ABTOMAaTUYHO nnawaHe Ha GUTOBM CMeETKM”
NpefocTaBs Bb3MOXHOCT 3@ W3BbpLIBaHE Ha nnawaHus Ha
3ambikeHns Ha KnveHta 3a nomaBaHu OT Hero 6GuToBM ycmyru
(enekTpoeHeprus, 0ToNneHne, CTyAeHa Boaa, Tenedonu u ap.), kato
baHkaTa u3BbpLWBA MnawaHWsTa aBTOMATUYHO OT 6GaHkoBaTa
CMeTKa, NocoyeHa oT KnmeHTa, eXXemMeceyHo, cpelly 3annallaHe Ha
Takca B pa3mep, ONpeeneH B fencTealyaTta Tapuda Ha baHkara.
Un.95.(1) 3a nonsBaHeTo Ha ycnyrata e Heobxoaumo KnneHTsT fa
nogage B baHkata 3asBneHne 3a nonseaHe Ha ycnyrata o
obpaseL, /HapnyaHo no-gony camo 3asBneHneTo/ v aa uma oTkpuTa
nnaTtexHa cMeTka Npu Hesi. He ce npuemart 3a nnallaHe 3agbimkeHus
33 nomnsBaHu OWTOBM ycryru, Bb3HUKHANM Mpeau [fatata Ha
3asBBaHe MOM3BaHETo Ha ycryrata.

(2) KnueHTbT € AibkeH npedu nopaBaHe Ha 3asiBieHVETO Aa e
ypeaun  BCMYKM  CBOW  CbLUECTBYBALUM  3aOb/DKEHUS  KbM
[0CTaBYNLMTE, KbM KOUTO 3asiBSIBa NMallaHe Ha GUTOBK CMETKY.

(3) C ornen npegoctaBsHe Ha Ycnyrata, KnueHTbT € AnbXeH Aa
nocoum B 3asiBNIEHUETO MbIHATa M BApHA UHGopMaLys, Heobxoauma
Ha baHkaTa 3a M3BbpLUBAHE Ha MnalaHUsTa Ha 3agbIPKeHusTa Ha
KnneHTa 3a nanonasaHu ot Hero GuUToBM ycnyru.

Un.96. KnueHTbT Ce 3agbmkaBa fa OCUrypsBa HanMYHOCT MO
cMeTkaTa Cu, JocTaTbyHa 3a MOKPUBAHE HA 3asBEHUTE MalaHus u
Aa nHdopmmpa cBoeBpeMeHHO baHkaTta npu npomsiHa Ha aboHateH
HOMEp, HOMEp Ha CMeTka, MpOMsiHA B CPOKa 3a M3BbpLUBAHE Ha
nnawjaHuaTa W Apyru, nocodeHn B 3asiBNEHNETO [JaHHW 33
W3BbpLUBAHE Ha NnalaHeTo. baHkata He HOCM OTTOBOPHOCT 3a
W3BBPLUEHO MMM HEM3BBPLIEHO NMallaHe BCMEACTBME  HA
HECBOEBPEMEHHO yBEAOMSIBAHE 3a MPOMSIHA UMK Nnca Ha Takoea oT
cTpaHa Ha KnueHTa.

Un.97. 3a Bcska efHa ycnyra KnueHTsbT vMa npaBo fa onpeaenv
NMMUT, T.e. MakCUMamnHa Cyma, JO pasmepa Ha koato ga Obpart
M3BBPLLUBAHY 3asiBEHUTE OT HEro mnaijaHus. [pn NoCTbWMO UCKaHe
3a NnaLyaHe, KOeETo HaAXBbPNS ONPELENeHUs IMMUT, NNallaHe He ce
N3BbpLUBA.

Un.98.(1) BaHkaTa ocbllecTBsiBa HeoOXxoguMuTE NnaljaHus 3a
3agbikeHuss Ha KnueHta 3a nonaBaHu GUTOBKM  yCryrn Mo
XPOHOMNOTMYEH pPeA  Ha MOCTbMBaHE Ha WHpopmauusTa 3a
OBIDKUMUTE CYMM OT JOCTaBYMLMTE, B PaMKUTE Ha paboTHWS OeH, B
KOWTO € NOCTBNNMO 3aLbIKEHWETO, MPU YCMOBKE Ye MO CMETKaTa,
nocoveHa ot KnueHTa 3a nnaliaHe, MMa LOCTATbYHO HANMMYHOCT 3a
M3BbPLLBAHE Ha NMaLLaHETO B OMPEAENeHns OT JOCTaBUMKa Nepuos
W pasMepbT Ha 3afbIDKEHWETO He HadBWlIaBa ornpefeneHunst ot
KnneHTa mumuT /ako nma TakbB/.

(2) Mpn wuspbpwBaHe Ha nnawaHusTa Ha OWTOBM CMETKM Ha
KnueHTa, nocoyeHata OT Hero cCMeTka Ce 3adbfikaBa C Lenus
pasmMep Ha [bnxumata/Te cymaM B nepuoga 3a nnallade,
onpefeneH OT JOCTaBuMka Ha ycnyrata. B cnyvai ye mocnepHarta
[aTa 3a 3BbpLUBaHe Ha OMTOBO NnallaHe e HepaboTeH 3a baHkaTa
heH, KnueHTbT cnedBa ga ocurypu [OCTaTbyHa HamMYHOCT MO
cMeTkaTa C4 3a M3BbpLUBAHE HA MNallaHeTo, Hal-kbCHO A0 12
/nBaHageceT/ vaca npeau 0654 Ha npeanocnenHus paboTeH AeH oT
onpefeneHus 3a nnawaxe nepuog.

should not reason its request for termination;

3. immediately, at the time of closing Client's account,
irrespective of the grounds to this end;

4. in other cases provided for in law or in the present General
terms and conditions.
(3) The Client should extinguish all its debts related to using the
Service, including after the termination of its rendering.

XIV. SERVICE “AUTOMATIC UTILITY PAYMENTS”

Article 94. The service “Automatic utility payments” provides the
opportunity for effecting payments of Client's debts for the utilities
used by him or her (electricity, heating, cold water, telephones etc.)
whereas the Bank effects the payments automatically from the bank
account defined by the Client, on monthly basis, for the payment of
fee at an amount defined n Bank’s effective tariff.

Article 95.(1) In order to use the service, the Client should file in the
Bank an Application for using the service according to the template
Ireferred to as the “Application”/ and should have open payment
account to it. No debts would be accepted for used utilities that have
occurred before the date of declaring the service use.

(2) The Client is obliged before filing the Application to have settled
all its present debts towards the suppliers to whom he or she
declares payment of utilities.

(3) In view of rendering the Service, the Client should define in the
Application the full and authentic information the Bank needs to effect
the payments of Client’s obligations for the utilities used by it.

Article 96. The Client undertakes to provide availability in his or her
account that is sufficient for covering the declared payments and
inform the Bank in timely manner, in the case of changed subscription
number, bill number, change of the term of effecting payments and
other data defined in the Application for effecting the payment. The
Bank would not be held liable for effected or not effected payment as
a result of the untimely information about change or absence of such
on behalf of the Client.

Article 97. In view of each and every service, the Client has the right
to define a limit, i.e. the maximum sum to which amount the
payments announced by it would be performed. In the case of
received request for payment, which exceeds the defined limit, no
payment would be effected.

Article 98.(1) The Bank effects the necessary payments for Client's
debts related to used utility services chronologically of receiving the
information about the sums due and payable from the suppliers,
within the business day, on which the debt was received, as long as
the account defined by the Client for payment has sufficient funds for
executing the payment in the period defined by the supplier and the
debt amount does not exceed the limit defined by the Client /if any/.

(2) At the time of effecting utility payments of the Client, the account
defined by it would be indebted with the full amount of the due and
payable sum/s in the payment period defined by the service provider.
In the case the last date of executing utility payment is non-business
for the Bank, the Client should ensure sufficient availability in its
account for effecting the payment, not later than 12 /twelve/ a.m. of
the business day before the last one of the defined payment period.
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(3) YacTuuHu nnaliaHws Ha 3agbIOKEHWS He ce W3BbpLuBaT. [pu
He[OoCTaTbyHa HaNMWUYHOCT MO CMeTKaTa, onpeaeneHa ot KnveHTa 3a
W3BbPLUBAHE Ha NnaljaHusTa CbOTBETHOTO 3aAbIIKEHNE He MOXe fa
Obe noraceHo.

(4) KnveHTbT e AMbXeH Aa Ceam W3MbIHEHWETO Ha 3asBEHUTE OT
HEero nnallaxus, BKM. U Ypes NpeaocTaBsHUTe OT baHkaTa HaumHM 3a
yBeOOMsIBaHe, KakTo W [a npeanpueMe BCWUYKM OEUCTBUS C Len
He[OoNyckaHe M3BbPLUBAHETO Ha Ay6nupallo nnaljaHe Ha SbmkuMu
OT Hero cymu 3a monseaHu 6utoBu ycrmyru. baHkata He Hocw
OTFOBOPHOCT B CIyyal Ye B pe3ynTaT Ha HenpeanpuemaHe Ha
HeoOxoaumuTe AeicTBMSA OT CTpaHa Ha KnveHTa e 3annatuna Beve
noraceHa ot KnneHta cyma 3a nonasata butosa ycnyra.

Un.99.(1) baHkaTa He HOCW OTIOBOPHOCT 3a HEW3BbpLUBAHE Ha
nnalaHns nopagu nunca Ha cpeactsa Mo nocodeHaTa cMeTka B
onpefeneHns 3a nnawaHe nNepuog; NMpu HaAdBWUWEH IMMUT Ha
3a[IbIKEHNETO; MPW HararaHe Ha 3anop no cMeTkata Ha Knuenta
WWAW Npu HenpaBUMHO WKW HETOYHO MoAadeHa MHdopMauus
JiaHHu oT KnuexTa.

(2) baHkata He e cTpaHa B OTHOWeHuATa Mexgy KnueHta w
[0CTaBYMKa Ha CbOTBETHaTa OMTOBa ycrmyra W He OTroBapsi Mpu
CNOpOBe, Bb3HWKHAMKM MeXZy AocTaByMka W KrnveHTta, mo nosog
3abIIKEHNATA My.

(3) baHkaTa He HOCKM OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe
Ha nnaTeHo 3agbikeHne Ha KnueHTa 3a nonssaHa oT Hero Butosa
ycnyra B MH(popMaLMoHHaTa cucTemMa Ha JocTaBuvka.

(4) BaHkaTa npegocTaBs ycnyrata C MOCPEAHNYECTBOTO Ha
onepatopa Vine ALl n He HOCK OTFOBOPHOCT MpU TPELLHO NOAAAEHN
JaHHW OT HeroBa cTpaHa. [logpobHa uHdopMauust 3a BCekw
TbProBeL, 1 HeroBaTa CxemMa Ha NofjaBaHe Ha 3afgbiikeHus e
[OCTbIHA B carta www.epay.bg.

Un.100.(1) KnueHTbT uma npaBo Aa nocouu B 3asiBEHUETO
KENAHWETO CU [a NofyyaBa CMefHUTe YBEJOMIIEHWS: 3a MonyyeHa
CMETKa; YCMELHO NraljaHe; HeycrnewHo nnawaHe nopagu
HEAOCTaTbYyHA HANWYHOCT; HEYCTMEeWHO nnalaHe npu OnuUT Hag
nuMKTa, Ha nocoyeH oT KnueHta umenn agpec, koeto e 6e3nnatHo,
unn Ypea SMS Ha nocoyeH oT Hero MobuneH TenedoHeH Homep, 3a
k0eTo KnneHTBLT AbMKu Takca B pa3mep, onpeaeneH B TapudaTta Ha
baHkara.

(2) KnuentsbT Ce 3agbmkaBa ga yBegomu HesabasHo bankata B
Cnydyan Ye e 3asBWI, a He MosyyYaBa MHQOPMaLMs 3a Non3BaHe Ha
ycryrata no nocoYeHust OT HEro HauMH. B criyyail Ha HemsmbIiHeHne
Ha TOBa 3aAbikeHus, KnueHTbT HaAMa npaBo [a npeTeHaupa
Bb3CTAHOBSIBAHE HA MMaTeHM OT HEro Takck 3a Mnory4aBaHe Ha
CboObLieHMS.

Un.101.(1) MpekpaTsiBaHe NON3BaHETO Ha ycryrata OT CTpaHa Ha
KnneHTa ce 3BbpLLBa C NofaBaHe Ha MCKaHe.

(2) TMpekpaTsiBaHe MON3BaHETO Ha ycnyrata egHOCTPAHHO OT
BaHkata, 6e3 npean3secTvie, B CEAHNUTE Cryyam:

1. Mpn 3aKpuBaHe Ha nnatexHata cmeTka Ha KnueHta npu baHkaTa
ype3 KoATO Ce Monaga ycnyrata;

2. Mpu Hem3non3eaHe oT CTpaHa Ha KnneHTa Ha ycryraTa 3a nepuog
Hag 1 rogunHa;

3. B Apyrv cnyyan 3a npekpatsiBaHe Ha [Oroeop, NpefBuAEeHW B
HacTosimTe OO6LLM YCIOBMS MM B 3aKOHOLATESICTBOTO.

(3) BaHkata nma npaBo A4a NpekpaTi e4HOCTPaHHO NMPEAOCTaBAHETO
Ha ycnyrata Ha KnveHTa 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHME C
€HOMECEYHO MUCMEHO NPEean3BECTHE.

(4) KnueHTbT € AmMbXeH Ja norac BCWYKM CBOM 3aLbMKEHUs,
CBbP3aHW C MOM3BaHe Ha Ycryrata, BKMIYUTENHO U creg
npekpaTsBaHe Ha NpegoCTaBsHETO if.

Un.102. baHkaTa He HOCK OTFOBOPHOCT, KOraTo Mopagu ODEeKTUBHM
0bCTOATENCTBA M3BLH HEMHWS KOHTPON, KaTo Henpeogonuma cuna
WNK APYIv U3BBHPELHW 0BCTOATENCTBA, BKIKOYUTENHO HO HE Camo B
cryyan Ha 3abaBa MMM HEM3NbIHEHWE Ha [OpYyr Y4acTHWK B
nnaTexHus MpoLec, He e B0 M3BBPLUEHO NNaLlaHe Ha SbmkuMa oT

(3) Partial payments of debts would not be effected. In the case of
insufficient funds in the account defined by the Client for effecting the
payments, the particular debt could not be extinguished.

(4) The Client should monitor the execution of the payments declared
by him or her, including via the notification manners provided by the
Bank, as well as undertake all actions in order not to allow the
execution of duplicating payment of sums due and payable by
him/her for used utilities. The Bank would not be held liable in the
case that as a result of Client's idleness, it paid the already
extinguished sum by the Client for utilized utility.

Article 99.(1) The Bank would not be held liable for default under
payments because of insufficient funds in the defined account, within
the defined payment period; in the case of exceeded debt limit; in the
case of levying arrest onto Client's account and/or information and
data that were inaccurately or erroneously filed by the Client.

(2) The Bank is not a party to the relations between the Client and the
Provider of the particular utility and is not liable in the case of
disputes between the provider and the Client, on the occasion on of
his or her debts.

(3) The Bank would not be held liable for the timely reflection of
Client's paid debt for the utility used by him or her, in supplier's
information system.

(4) The Bank renders the service with the intermediation of the
operator “Epay” JSC and would not be held liable in the case of
erroneously filed data on its behalf. Information in detail about each
and every trader and its scheme of filing debts is available wet the
website www.epay.bg.

Article 100.(1) The Client has the right to define in the Application his
or her wish to receive the following notices: on received bill;
successful payment; unsuccessful payment because of insufficient
funds; unsuccessful payment when attempted limit exceeding to e-
mail address defined by the Client, which is for free or via SMS to a
mobile telephone number defined by him or her, and to this end the
Client owes fee at the amount defined in Bank’s tariff.

(2) The Client undertakes to immediately inform the Bank, in the case
he or she declared and is not receiving information about using the
service in the manner defined by him or her. In the case of default
under this obligation, the Client does not have the right to claim
reimbursement of the fees paid by him or her for receiving
communications.

Article 101.(1) Termination of using the service by the Client would
be performed after filing a request.

(2) Termination of using the service, unilaterally by the Bank and
without notification, in the following cases:

1. in the case of closing Client's payment account in the Bank, via
which we use the service;

2. in the case the Client has not been using the service for a period of
over 1 year;

3. in other cases of terminating the contract, provided for in the
present General terms and conditions or in the legislation.

(3) The Bank has the right to unilaterally terminate rendering the
service to the Client without stating the particular grounds with one-
month notification in writing.

(4) The Client should extinguish all his or her debts related to using
the Service, including after the suspension of rendering it.

Article 102. The Bank would not be held liable if because of objective
circumstances beyond its control, as force majeure or other
extraordinary circumstances, including but not limited to delay or
default by another participant in the payment process, no payment
was performed for sum due and payable by the Client, for utilized

33




IEBﬁﬁk

KnuenTa cyma 3a u3nonssaHa butosa ycnyra.

Un.103. baHkaTa He HOCY OTTOBOPHOCT 3a HEM3BBPLUEHW NNaLLaHuUs
WAW HETOYHO/HEKOPEKTHO W3BBPLUEHM MnallaHus B pe3yntaT Ha
HETOYHW, HEMbIHW MM HEBEPHW AaHHM, mojadeHn oT KnveHTa B
3asBreHmeTo.

Un.104. “TbPTOBCKA BAHKA L' ALl moxe no BCSKO Bpeme fJa
npomeHs Hactosiwmte OB ycnosus, BKNKOUMTENHO Tapudara 3a
TaKkcuTe U KOMUCUOHWTE 3a BU3HEC KNMeHTU W JTuxBeHus BoneTuH
33 GM3HEC KNWEeHTH, KaTo MPOMEHWTE BnM3aT B CWna OT AaTata,
onpefeneHa B PELIEHMETO Ha KOMMETEHTHWSI opraH. baHkarta
0bsiBIBA M3MEHEHWTE yCroBus upe3 nybnnMKyBaHETO MM Ha
WHTepHeT cTpaHuuata Ha BaHkata n B 6aHKOBUTE CanoHu, KbaeTo
BCEKM KMWEHT MOXE Aa M1 Nonyyu.

(2) (Hosa, B cuna ot 10.02.2025 r.) B cnyvai, 4e B HacToswuTe
O6wwm ycnoBus He € YroBOPEHO APYro, B OTHOLIEHUSITA MeXay
baHkaTa 1 KnueHTa He ce npunarat pa3snopendute Ha rnasa IV ot
3akoHa 3a nnatexHuTe ycnyru u nnatexnute cuctemn /3MYMC/

§1 .Hactoswute O6wm ycnosns ca npuet ¢ Pelwenne Ha YC Ha
,Tbproecka 6aHka [* ALl ot 06.07.2022 r., B cuna ot 01.11.2022 r.,
n3meHeHn ¢ Pelienne Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023
r., u3m. ¢ Pewenne Ha YC ot 08.09.2023 r., B cuna ot 02.10.2023 r.,
nam. ¢ Pewenune Ha YC ot 31.01.2025 1., B cuna ot 10.02.2025 1.; ¢
Pewenne Ha YC ot 09.04.2025 r., B cuna ot 11.04.2025 r. uam. ¢
Pelenune Ha YC ot 26.09.2025 1., B cuna ot 15.10.2025 .

Mpn HecbOTBETCTBME MeXAy PpedakuuuTe, MPUOPUTET Lie KUMa
ObnrapcKusT TEKCT.

utility.

Article 103. The Bank would not be held liable for non-performed
payments or imprecisely/inaccurately performed payments as a result
of imprecise, incomplete or false data filed by the Client in the
Application.

Article 104. “D COMMERCE BANK” AD could at any time change
the present General terms and conditions, including the Tariff on
fees and commissions for business clients, whereas the changes
would become effective on the date defined in the resolution by the
competent authority. The Bank announces the modified terms and
conditions via publishing them at bank’s webpage and inside the
banking salons where every client could receive them.

(2) (New, effective from 10.02.2025) Unless otherwise agreed in
these General Terms and Conditions, the provisions of Chapter IV of
the Law on Payment Services and Payment Systems /LPSPS/ shalll
not be applied in the relations between the Bank and the Client.

§1. The present General terms and conditions were passed by
Resolution of the Management Board on 31.08.2022 and become
effective on 01.11.2022, amended by Resolution of MB on
24.03.2023 ., effective from 01.04.2023; amended by Resolution of
MB on 08.09.2023, effective from 02.10.2023, amended by
Resolution of MB on 31.01.2025, effective from 10.02.2025; amended
by Resolution of MB on 09.04.2025, effective from 11.04.2025;
amended by Resolution of MB on 26.09.2025, effective from
15.10.2025.

If there is a discrepancy between the edits, the Bulgarian text will
have priority.

3A BAHKATA/ON BEHALF OF THE BANK:
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