Bank
OBbLLUK YCnoBuA

3A OTKPUBAHE, OBCITYXXBAHE U 3AKPUBAHE HA
BAHKOBW CMETKW HA ®U3NYECKU NULIA

I. NPEOMET

Un. 1. (1) Hacroswute OBwm ycnosus ypexaaT OTHOLIEHMSTA
mexgy “Tvprocka Gavka [ All, cbC cepjanuiie M agpec Ha
ynpasnenue: rp. Codms, 6yn. ,leH. Enyapa WU. Totneben” Ne 8,
BrMcaHa B TbproBckus peructbp u peructbp Ha HOJHL Kkbm
AreHumsa no BnuceanusTa ¢ EMK 121884560, enekTtpoHeH agpec:
http://www.dbank.bg, HapuyaHa Tyk no-gonmy 3a  KpaTKOCT
,DAHKATA" n MOTPEBUTEN - ¢manyecko nuue — nonseaten Ha
nnaTexHa ycrnyra, KOeTo npu [OroBopu 3a npefocTaBsHe Ha
MNaTeXHW yCryrn W3BbplIBa [OEAHOCT, pasnMyHa OT HeroeaTta
TbproBcka WKW NpoecuoHanHa AErHOCT, HapuWyaH no-gony 3a
kpatkoct L KIMEHT"  wm  ,TUTYNIAPY, Bb3HMKBaWM npw
OTKpUBaHeTo, O0OCMyXBaHETO 1  3akpuaHeTo Ha 6HaHkoBa
(nnaTexHa) cmeTka B BAHKATA.

(2) Tean O6wm ycrnosus npeAcTaBnsBaT HepasdenHa vact of
PamkoB [0rOBOp 3a MPEAOCTaBSHE Ha MMaTeXHM ycrnyrn oT
,TbproBcka 6aHka [1” ALL, kakTo M OT BCekm ckmtodeH oT BAHKATA
[OrOBOp 3a KOHKpETHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B
paMKOB AOTOBOP /MM JOroBOP 3a KOHKPETHA NnaTexHa cMeTka €
NPEOBMAEHO HELO PasnnyHO OT YCTaHOBEHOTO B Te3n Obuwp
yCroBWsl, ce npunarat pasnopefdute Ha pamKkoBuS  W/vmm
KOHKPETHWS! JOroBOp.

II. OBLLX NONOXEHUA

Un. 2.(1) bankaTa oTkpuBa U Bogu GaHKOBW /MnaTexHn/ cMeTKM B
MeCTHa W YyXecTpaHHa BanyTa Ha (puanyecku nuua npu cnassaqe
pasnopenbute Ha TbproeCkMs 3akoH, 3akoHa 3a KpeauTHUTE
WHCTUTYUMM, 3akoHa 3a MNaTeXHUTe YCMyrM W MnaTexHuTe
cuctemn, Hapenba Ne 3 ot 18.04.2018r. Ha BHbB 3a ycnosusita v
peda 3a OTKpWMBAHE Ha MNaTeXHW CMeTKM, 33 W3MbIHEHWE Ha
MNaTeXHW onepauMM UM 33  W3NOM3BaHe HAa  MNATEXHM
nHCTpymeHTU(Hapegba Ne 3),  n  ocCTaHanute  MPUNOXKUMM
HOPMaTMBHW aKTOBe, B CbOTBETCTBME C HacToswmte O6Lw
ycnosusi, PamkoBusi [OTOBOP 3@ MpegoCTaBsHE Ha MnaTexHu
YCIYri1 1 KOHKPETHMS JOTOBOP 3@ CMETKA.

(2) MnatexHute cmeTku, BogeHu oT baHkata ce w3non3sat 3a
W3MbMHEHWE Ha NNATEXHW Onepauuy 1 3a CbXpaHeHWe Ha mapwu.
Bavkata Moxe fAa moOAAbpKa W OpyrM BMOOBE CMETKM 3a
CbXpaHeHWe Ha mapu, KouTo ce 0obCryxBaT MpW OMpegeneHn c
[0r0BOP YCIoBKA.

(3) Mo cmeTkuTe no an. 2 MoXe Aa ce LOroBaps M3UCKBaHe 3a
NOAABbPKAHE Ha MUHMMATHA HAMIMYHOCT.

Yn. 3. (1) HannuHocTMTE MO CMETKATE CE ONMXBSBAT C FOAMLIHM
NIMXBEHM MPOLIEHTH, onpegeneHn ot 6aHkaTa B 3aBUCUMOCT OT BUAA
Ha CMeTKaTa M ycroBusTa 3a BOLEHETO W, KOMTO ca OBsiBEHM B
Juxeexuns 6toneTH Ha “Tbproecka GaHka " ALl

(2) PasmepbT Ha NpUNOXUMUS NUXBEH MPOLEHT U NepuoauTe Ha
NUXBEHUTE NMaLlaHWs Ce MocoYBaT B KOHKPETHWS LOroBOp, pec.
€BEHTyalHUTE aHEKCU KbM HEro, KOWTO Ce CKIYBaT Mexay
BaHkaTa 1 KnnexTa.

Un. 4. (1) Jluxeata ce HauucnsiBa €xeQHEBHO, AbMKM CE W Ce
u3nnawa ot baHkata B Kpas Ha BCEKM NWXBEH nepuogd, no Apyr
Ha4WH YroBOPEH B JOrOBOPA, B 3aBMUCUMOCT OT BMAA Ha CMETKaTa,
WIW MU 3aKpyBaHe Ha cmeTkaTta. Korato e mpunoxuMo CbriacHo
HopmaTuBHWTE pasnopeandu, baHkaTa uannawa AbmkumaTa nuxea

GENERAL TERMS AND CONDITIONS FOR OPENING,
SERVICING AND CLOSING BANK ACCOUNTS OF PHYSICAL
PERSONS

I. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between “D Commerce Bank” AD, with head office and
registered address: city of Sofia, 8, “General Eduard I. Totleben”
Boul., entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with
Uniform Identification Code 121884560, e-mail:
http://www.dbank.bg, referred to as “BANK” and “USER” - physical
person — user of payment service whereas in the case of contracts
entered for rendering payment services is doing business that is
different from its commercial or professional activity, referred to as
“CLIENT” or “ ACCOUNT HOLDER” which occur when opening,
servicing and closing the bank (payment) account in the BANK.

(2) The present General terms and conditions are integral part of the
Framework agreement on rendering payment services by ‘D
COMMERCE BANK” AD, as well as of every contract for particular
payment account entered by the BANK. In the cases in which the
framework agreement and/or contract for particular payment
account provides something different than the provisions of these
General terms and conditions, the enforceable provisions would be
the ones of the framework agreement and/or the particular contract.

Il. GENERAL PROVISIONS

Article 2.(1) The Bank opens and maintains bank /payment/
accounts in local and foreign currency of physical persons, in
conformity with the provisions of the Commercial Act, the Credit
Institutions Act, the Payment Services and Payment Systems Act,
Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments
(Ordinance Ne 3), and the other enforceable regulations, in
conformity with the present General terms and conditions, the
Framework agreement on rendering payment services and the
particular contract for account.

(2) The payment accounts maintained by the Bank would be used
for performing payment operations and for keeping money. The
Bank could maintain other types of accounts for keeping money
being serviced according to the contractual terms and conditions.

(3) For the accounts under paragraph 2 we could agree on
requirement for the maintenance of minimum balance.

Article 3. (1) The sums available in the accounts would be accrued
with annual interest rates defined by the bank depending on the
type of account and the terms and conditions for its maintenance,
announced in the Interest rate Bulletin of “D Commerce Bank” AD.
(2) The amount of the enforceable interest rate and the periods of
interest payments should be defined in the particular contract, the
possible annexes to it being entered between the bank and the
client.

Article 4. (1) On daily basis, the interest would be accrued, due and
payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or
at the time of closing the account. If it is enforceable in conformity
with the regulatory provisions, the Bank pays the due interest after
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Ccnef yobpXaHeTo Ha JaHbK.
(2) 3annawanata ot baHkaTa nuxBa ce kanutanuaupa no cMeTkata
WNW Ce npeBexda Mo MocoveHa OT KIMEeHTa Apyra CMeTka B
BaHkaTa, KOeTO W3PUYHO Ce yroBaps Mexay CTpaHuTe B [OroBOpa
3a cMmeTka. B cnyyan ye Banytata Ha CMeTkaTta, Mo KOSTO Ce
npesexpa ObMx/Mata nuxea e B pasnnyHa BanyTta, 6aHkata
npesanyTMpa Cymata Ha npeBexgaHaTta nuxsa, kato npurara
ohuumanto obsBeHns cu 0BMEHEH Kypc 3a CbOTBETHUTE BanyTh B
AeHA Ha onepauwsdTa. Jluxearta, HauMcneHa MmO CMeTKa, YWIATO
TUTYNSAP e nuue nog 18 roanHW unv e nuLe, KOeTo e NOCTaBeHO NoA
3anpeLLerme, 3agbMKUTENHO Ce KanuTanuaupa.

Un. 5.(1) BaHkata HauMcnsBa nuxea MO CMETKaTa CYMTAHO OT
paTata Ha 3axpaHBaHe Ha CMeTkata CbC Cyma, He no-manka of
nsuckyemata ot baHkaTa MUHMManHa cyma 3a OTKpUBaHe Ha
CbOTBETHUS BWA CMETKA, CbITIACHO YrOBOPEHOTO B KOHKPETHWS
A0roBop. HannyHocTuTe no cMeTkaTa, KoUTO ca Mo N3MCKyeMus OT
BaHkaTta MUHUMYM, He ce OnvXBSBaT.

(2) Juxeata ce HauucnsiBa BbB Banytata, B KOSTO Ce BOAM
cmeTkata, npu 6asa 360/360, CbrmacHo KOSTO MeceLbT ce cynTa 3a
30 gHw, a roguHaTta 3a 360 OHM, C M3KMKYEHWe Ha CcnydvauTe, B
KOWMTO € JOrOBOPEHO ApYro.

Yn.6.(1)3a oTkpuBaHe, NoaAbPXKaHe M U3BbPLUBAHE Ha onepauum
no CMeTKM Ce 3annawar TakeM W KOMMCUOHM, CbrMacHo
percTBawaTta Tapuda 3a Takcute W KOMUCMOHMTE Ha BaHkaTa,
JOCTbMHa Ha enekTpoHHus agpec_www.dbank.bg, kakto u B
BaHkoBKTE canoHu Ha bankara.

(2) Mpu nnaTexHu onepauun Ha TeputopusiTa Ha EBponelickaTa
OBWHOCT npaTeUbT 3annalla TakcuTe, KOWUTO ce cbbupar oT
HeroBata GaHka, a nomyyaTensaT 3annawa Takcute, KOUTO Cce
cbbupat oT HeroBaTta GaHka, T.e. Mpu Te3n MmaTexXHU onepawum
BaHkaTa LLe M3NbIHABA NNATEXHU HAapeXaaHns C onuus 3a Takeu 1
pasHockn SHA/MpUHUMN Ha nogenexuTe Takcw/.

(3) KnneHTsbT MOXE fa Hapeou npeBoga, kato u3bepe egHa OT
Beuuk  gonyctumm onuun  SHA/nogenenn Takew/, OUR/BCnykm
Takcy ca 3a Hapegutens/ unu BEN/Bcudku Takew ca 3a nonyvatens/
B CrefHuTe cryyau: NpeBogbT € BbB BanmyTa, pasfiuMyHa oT
BanyTaTa Ha ObpxaBaTa uneHka W KIWeHTbT He e noTpebuTen,
korato nnaTexHaTa onepauns € WM3BbH TepuTopusTa Ha
EBponeiickaTa 0BLHOCT.

Yn. 7. (1) ObmeHHnte KypcoBe Ha baHkata B geHs Ha
nnatexHara onepauus ce npefocTaBsT Ha KnuveHTa Ha xapTueH
WK pyr AbAroTpaeH Hocuten winnm ce obsaBaTt oT baHkata no
obwogocTbneH HauMH Ha WHTepHeT cTpanuuata Ha bBaHkata
www.dbank.bg wwmu uypes nocTaBsHe Ha CboOLIEHWS Ha
00Lloa0CTbMHM MecTa B odmcuTe Ha baHkara.

(2) B pamkuTe Ha [eHs Te3n KypcoBe MoraT Aa Ce NpOMEHST, kaTo
ce cnasgar oOWWTe MPUHLMNW Ha YBEAOMSIBaHE, MOCOYEHN B
npeaxoaHaTa anvHes.

Yn.8. baHkata n KnueHTbT MoraT Aa AOroBapsT [pYru Takcu
KOMUCUOHHW, fIMXBEHM MPOLEHTM 1 OBMEHHN KYpCOBe, pasnnyHu oT
oduumanHo o6sBeHUTe, NpU YCNOBMUSITA Ha B3aMHO yBEAOMSIBaHe
1 npuemaHe OT ABETE CTpaHu, Mo Ped 1 Ha4YWH HEMpOTMBOpPeYaLL, Ha
3aKoHa 1 pobpata baHkoBa npakTuKa.

lll. BADOBE BAHKOBU CMETKW

Un. 9.(1) PasnnawartenHata cMeTKa CryXxu 3a CbXpaHeHWe Ha
napu4H1 CymMun, MaTMu Ha BxaaHe 6e3 Cpok 3a npeanssecTue ot
knueHTa [o 6aHKaTa, M 33 U3MbIIHEHWE Ha MaTeXHW onepalyumn no

tax withholding.

(2) The interest payable by the Bank would be capitalized to the
account or transferred to another account in the bank defined by the
client, which is explicitly agreed between the parties in the contract
for the account. In the case the account currency to which the due
and payable interest is being transferred, is in another currency, the
bank revaluates the sum of the interest being transferred while
implementing its officially announced exchange rate for the
particular currencies on the operation date. The interest accrued to
the account whose holder is a person aged below 18 or is a person
under judicial disability, should be capitalized.

Article 5.(1) The Bank accrues interest to the account as of the date
of depositing sum to the account not lower than the minimum sum
required by the Bank for opening the particular type of account,
according to the provisions of the particular contract. No interest
would be accrued on the balances of the account below the
minimum required by the Bank.

(2) The interest would be accrued in the currency in which the
account is maintained, according to the 360/360 base whereas the
month is perceived as lasting 30 days, and the year lasts 360 days,
except for the cases it was agreed otherwise.

Article 6.(1) For opening, maintaining and performing operations to
the accounts, fees and commissions are payable according to the
effective Tariff on fees and commissions of the Bank which is
accessible at the webpage_www.dbank.bg, as well as in Bank's
banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with
these payment operations the Bank would perform payment orders
with the option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/ or
BEN /all fees for the recipient/ in the following cases: the transfer is
in currency different from the currency of the member-state and the
Client is not a user, if the payment operation is outside the
European Community.

Article 7. (1) Bank’s exchange rates on the date of the payment
operation would be provided to the Client on paper or on other
tangible carrier and/or announced by the Bank in generally
acceptable manner at Bank's webpage at www.dbank.bg and/or
via placement of communications at the generally acceptable places
in Bank’s offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8. The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different
from the officially declared ones, according to the terms and
conditions of the officially announced ones, with mutual notification
and acceptance by both parties, in a manner that does not
contradict law and good banking practice.

lll. TYPES OF BANK ACCOUNTS
Article 9.(1) The payment account is used for keeping money

sums payable at sight and without notification term by the client to
the bank, and for performing payment operations related to
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BHacsiHe, NPEXBLPNSHE U TErNeHe Ha cpeacTaara.

(2) Mo otkputa pasnnawiatenHa cmeTka moraT Aa ce nonsear
kpeauT-oBbpapadT ¥ 6aHkoBM AEOUTHM W KPEaWTHW KapTW, 3a
KOETO C€ CKMKYBAT OTAEMHN JOrOBOPMU.

Un.10. CnectoBHaTa CMeTKa CIyXM 3@ CbXpaHEHUe Ha Mapu4Hu
cymun, nnatumn Ges Cpok 3a npeawseecTue, npepHasHavyeHu 3a
HaTpynBaHe, KkaTto ce npunaraT nNpeaBapuTENHO  LOrOBOPEHH
YCNoBWS 3a nnallaHe, B CbOTBETCTBME C 00sBeHUTe OT BaHkaTa
ycnoBws cbrnacHo Jlnxsenns 6ronetvH n Tapudata Ha baHkaTa.
Yn.11. (1) (W3m, B cuna ot 01.09.2023 r.) MnaTexHaTa cMeTKa 3a
OCHOBHM onepauuu € Bug 0OaHkOoBa CMeTKa, OTKpMBaHa B
Bbnrapcku neBa, Ypes KOSTO Ce NPEeAoCTaBAT CregHUTe ycnyrv B
NEBOBE Ha TepUTOpUsTa Ha CTpaHaTta: OTKpMBaHe, M3NOMn3BaHe U
3aKpuBaHe Ha MnaTexHa CMEeTKa; BHACHE Ha CPeacTea no
CMeTKaTa; TerneHe Ha napu B 6poi OT nnaTexHaTa CMeTka OT ruLe
UnM TepMmuHanHo yctpoiictBo ATM npes3 paboTHOTO Bpeme Ha
GaHkaTa WM U3BLH HETO; WM3MbIHEHWE HA CMEAHUTE NNATEXHM
onepauu a) [OMpekTHu pebutw; ©) nnaTtexHu onepauuw,
M3BBPLLBAHM YPe3 NnaTexHa kapTa, BKIIOYMTENHO NnallaHns ypes
VHTEPHET; B) KPEAWUTHM NPEBOAM B NIEBA, BKITIOYNTENHO HApEX4aHMS
3a NepuoanyYHM NPeBoaM, Ha TepMuHanHu yctpoiictea ATM u M0C
W Ha rALWeTa, KoraTo ca HamuyHW, U 4pes3 CUCTEMUTE 3a OHManH
GaHkvpaHe Ha 6aHka.

(2) baHkata ocurypsBa Bb3MOXHOCT 33 W3BbpLUBAHE Ha
HeorpaHuyeH Opoi onepawym OTHOCHO YCIyriTe, MOCOYeHM B an. 1
Mo nnatexHata CMeTKa 3a OCHOBHM OMepauuu Ha MSCTO B oducy
Ha OaHkaTa w/wnnm ype3 cuctemata 3a OHMaWH OaHKkupaHe Ha
bankaTta [ BaHk OHnaiH.

(3) MokynkaTa Ha AOMBAHWTENHM YCIMYTM HE € 3a4bIKUTENHO
YCOBYe 3a JOCTBN 0 NaTeXHa CMETKA 32 OCHOBHM OMepaLyu.

(4) (Mam., B cuna ot 01.09.2023 r.) Korato no cmetkata ce
W3BbpWBAT onepaumu no an.l No  HapexdaHe  Ha
TuTyNAPS,BKITIOYNTENHO U TerneHe Ha Cymn B 6pon, 3a TaX He ce
3annallat Takcu, korato ca 3a CMeTka Ha MoryyeHu cpefctsa ot
TPY[OBM Bb3HarpaxgeHusi, neHcuu, nomowm u obesleteHns no
COLMAMNHOTO OCUrypsiBaHe U COLMANHOTO MOANoMaraHe, CTUNeHgum
3a yYeHuWuwW, CTYAeHTW M pokTopaHTn. CmeTkata ce obcnyxea
BesnnaTHo, Korato MOCTbMBAT M Ce CbXpaHsiBaT MOCOYEHUTE
CpencTBa ¥ NUXBUTE BbPXY TE3N CpeacTea.

(5) (Wam., B cuna ot 01.09.2023 r.) MpaBunoto Ha an.4 He ce
npunara 3a TerneHe Ha CymMu Ype3 TepmuHantu yerpoiictea ATM u
MOC Ha gpyrvt BaHKK.

(6) (U3m., B cuna ot 01.09.2023 1)  Beuukn ocTaHanm ycnosus
OTHOCHO MraTexxHaTa CMeTka 3a OCHOBHW Onepauuu ca ypeaeHu B
[oroBopa 3a oTkpuBaHe M OOCMyXBaHe Ha MraTexHa cMmeTka 3a
OCHOBHW onepauuy, PamkoBus [OroBop 3a MpefocTaBsHE Ha
nnaTexHu yenyru, Hactosiwute 06wy ycnosus, O6wuTe ycnosus
3a u3gaBaHe W MOM3BaHEe Ha MeXAyHApOAHU AEOWUTHM KapTw,
CKIIOYBaHN MeXay CTpaHUTe W OEeNCTBALL0TO 3aKOHOLATENCTBO.

Yn.12. (1) [enosuTHata cMeTKa € C npefHasHayeHue 3a
CbXpaHEHWe Ha MapuWyHW Cymu, MnaTUMKU Ha OnpefefieHa Aata
(nagex) mnu npu apyrM NpefBapuTenHO LOrOBOPEHW YCMOBUS 3a
nnatjaHe.

(2) [oroBOpeHUsIT CPOK MO AEMO3NTHa CMETKA € BPEMETO OT AaTaTa
Ha OTKpWBaHETO W [0 MOCMEAHMS AEH Ha Cpoka, 3a KOUTO €
CKIMIOYEH AOroBOPLT 3a Aeno3utHata cmeTka. CpoKbT u3Tuya cnepg
CbOTBETEH OpOI Meceuyn Ha CbLIOTO YMCMO, Ha KOETO e OTKpuUTa
cMeTkaTa. AKO MecelbT, B KOWTO M3TWYA CpOKa HAMa CbLUOTO
YNCNO, CPOKBLT M3THYA B MOCNEAHNS My AeH. KoraTo Kpasit Ha cpoka

depositing, transferring and drawing the means.

(2) To the open payment account we could use credit-overdraft and
bank debit and credit cards and individual contracts should be
entered to this end.

Article 10. The saving account serves for keeping money sums
payable without notification term, designated for accumulation,
whereas we implement the contractual terms and conditions of
payment agreed in advance, in conformity with the terms and
conditions announced by the bank in conformity with the Interest
rate Bulletin and the Tariff of the Bank.

Article 11.(1) (Amended, effective from 01.09.2023) The payment
account for main operations is a type of bank account via which
the following services are being rendered in BGN throughout the
country: opening, using and closing payment account; depositing
funds in the account; cash withdrawal from the payment account at
counter or terminal device ATM during bank’s business hours or
outside them; performance of the following payment operations: a)
direct debits; b) payment operations performed via payment card,
including online payments; c) credit transfers in BGN including
orders for standing transfers, at terminal devices ATM and POS and
counters if available and via the online banking systems of the bank.

(2) The Bank provides the opportunity for effecting unlimited number
of operations concerning the services defined n paragraph 1 of the
payment account, for main operations on the spot n bank’s offices
and/or via the online banking system, “D Bank Online”.

(3) The purchase of additional services is not mandatory
prerequisite for accessing the payment account for main operations.
(4) (Amended, effective from 01.09.2023) If operations under
paragraph 1 are effected to the account upon Titleholder’s order,
including cash withdrawal, no fees are payable for them if these are
on the account of received means from labour remunerations,
pensions, benefits and social security indemnities and social
assistance, scholarships for pupils, students and PhD students. The
account would be maintained for free if the defined sums and the
interest accrued over these are being received and maintained.

(5) (Amended, effective from 01.09.2023) The rule of paragraph 4
would not be enforceable for withdrawing sums of money via the
terminal devices of ATM and POS of other banks.

(6) (Amended, effective from 01.09.2023) All the other terms and
conditions concerning the payment account for basic operations are
provided for in the Contract for opening and maintaining payment
account for basic operations, the Framework agreement for
rendering payment services, the present General terms and
conditions, the General terms and conditions for issuing and using
international debit cards entered between the parties and the
effective legislation.

Article 12. (1) The deposit account is designated for keeping
money sums payable on particular date (maturity date) or according
to other payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the
date of its opening to the last day of the effective term for which the
contract for deposit account was entered. The effective term expires
after particular number of months on the same date on which he or
she opened the account. If the month in which the term expires
does not have the same number, the term expires on its last day. If
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€ HepaboTeH [OeH, [OEno3WTbT € nnaTum B MbpBUS Credsall
paboTeH AeH.

(3) Mpwn n3TMUaHe Ha JOrOBOPEHMS CPOK, AENO3UTLT Ce NOAHOBSIBA
aBTOMATUYHO MPYW CbLUMSI CPOK U NMpUW OeiCTBALNTE KbM MOMEHTA
Ha NOAHOBSIBaHE YcnoBus, 6e3 Ja € HeoOXoaMMO SBSBAHETO Ha
KNWeHTa M B CMyval, 4Ye KOHKPETHUAT AEMO3WUTEH NPOLYKT He
npeaBkaa ApYro, U3PUYHO PernameHTpaHo B 4OrOBOpa.

(4) ABTOMaTM4HO MOAHOBEHWSIT CPOK ChLUO Ce CYMTa 3a JOrOBOPEH.
Ha nagexa Ha [genosuta, npW MpOAbIKaBaHE Ha HEroBOTO
pencTaue, baHkaTta MMa NpaBo fa onpegens HOB NUXBEH MPOLIEHT,
MPUAOXKMM CYATAHO OT [ataTa Ha MOAHOBSIBAHETO Ha AenosnTa u
CbabpXall, Ce B aKkTyanHus KbM MomeHTa JluxseH GroneTwH Ha
BaHkaTa.

(5) maBHMLaATa Ha CblUeCTByBalla [eno3nTHa CMeTKka MOXE fAa
Obae HamaneHalyBenuyeHa 4pe3 MofaBaHe Ha CbOTBETHO
HapexgaHe oT KnueHTa BbB Bceku odnc Ha baHkata camo Ha
fatata Ha nagexa . HamansBaHeTo/yBennyaBaHeTO  Ha
rmaBHMLATa HacTbMBA Ha najexa M Ce OTHaca 4O chefsalus
CPOK Ha [enoanTa, OCBEH KOraTo € YrOBOPEHO APYro B KOHKPETHMS
[0roBop.

(6) NnxBn no penos3nTHaTa CMETKA CE HauMCnsBaT OT AaTtaTta Ha
3axpaHBaHe Ha CMeTkata CbC CymaTa Ha Aenosnta. badkata
u3nnawja HauMCreHuTe JNWXBW NO [enos3nTHata CMeTka upes
kanuTanuanpaHe Mo [eno3uTHaTa CMEeTKa, Ype3 MPexBbprsHe Mo
Jpyra CMeTka npu W3TW4aHe Ha [OrOBOPEHUSI CpOK, Ype3
npexsbprsiHe N0 [pyra CMeTka Npu M3TUYaHe Ha onpeaeneH
NUXBEH NEPUOZ N Npu 3akpuBaHe (BKIOUNTENHO W MPEACPOUHO)
Ha cmeTkaTa, CbobpasHO YroOBOPEHOTO B KOHKPETHMS OrOBOP.

(7) KnueHTHT MOXe Aa ce pasnopexaa CbC CyMUTe Mo Aeno3nTa Ha
nagexHa fata. B cnyyal, ye peHaT Ha nagexa ce naga B
HepaboTeH 3a 0aHKaTa [eH, KIMEHTBLT MMa Bb3MOXHOCT Aa ce
pasnopexzga C Aeno3vpaHuTe CpeacTBa Ha MbpBMS CreaBaly
paboTeH AeH, Bes ToBa Aa ce cunTa 3a HapyLuaBaHe yCroBusTa Ha
JenoauTa.

(8) Mpu yacTnyHO TerneHe Ha LENO3UTHUTE CPELCTBA Ha Mafex,
[OroBOPBT 3a OCTaHanarta 4acT 0T CymaTa Ce MOfHOBSBA 3a ChbLLus
CpOK, YrOBOPEH B [OTOBOPA, MPW NMWXBEH MPOLEHT, onpefeneH
CbIMaCcHO aKTyamnHus kbM MoMeHTa JluxaeH GroneTuH Ha GaHkaTa
cropef BuUAa Ha AenosanTa 1 pasmepa Ha cymara.

(9) B cnyyait Ha u3BbpLIBAHE Ha Pa3noOpedMTENHO [OeicTBUe C
JenosuTta Mnpeau W3TMYaHe Ha Cpoka Ha nagexa, OaHkata
HauucnsBa 1 M3nnaila nuxea Mo JIMXBEHU MPOLEHTH, YTOBOPEHN B
KOHKPETHWSI  [OrOBOP, B CbOTBETHATa BanyTa, CbINacHo
npeaBuaeHoTo B JlnxBeHus GloneTuH Ha GaHkaTa, 4edCTBall KbM
Jarata Ha HapyLuaBaHe Ha Cpoka Ha AenosuTa.

(10) baHkaTa cu 3ana3sa NpaBoTO 3a NPeodopMsiHe Ha JajeH Bua
[ENo3uT B CTaHLApPTEH CPOYEH AEM03UT CbC CbLUMS CPOK, crneg
M3TNYaHe Ha MbPBOHAYaSTHO JOrOBOPEHMS CPOK, B CIy4anTe Korato
TEXHUYECKOTO MOAABbPXAHE Ha ycryrata CTaHe HEBb3MOXHO MMM
GaHkaTa npeycTaHoBM NpeanaraHeTo Ha TakbB BUA NPOAYKT.

Yn. 13. CmetTkata CbC cheuuanHo npegHa3HavyeHue
npeacTaBnsBa cMeTka, obCnyxBala crneumanHa Len, no Kosato ca
MOCTaBEHM YCMOBMS 3a pasnopexpaaHe, Kato  crneuuduyHuTe
U3NCKBaHUSI CE OMPEAENnsT B KOHKPETEH 4OroBOP, Hamp. CMeTKa C
GnaroTeopuTENHa LEn, 3a JApUTencTBo, 3a feveHne W Jpyru
noao6Hu.

UYn.14.(1) [eTcka cnecToBHa CMeTKa Ce OTKpMBA Ha JMUe,
HeHaBbpwMno 18 roguMHuM WM Ha nWUe, MOCTaBEHO MNof

the end of the effective date is non-business, the deposit is payable
on the first subsequent business day.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according
to the conditions that are effective at the time of renewal, without the
client having to show up and in the case the particular deposit
product does not foresee something else explicitly regulated n the
contract.

(4) The automatically renewed term would also be perceived as
agreed. On the maturity date of the deposit, if we extend its effect,
the bank has the right to define new interest rate that is enforceable
as of the renewal date of the deposit and contained in the Interest
rate Bulletin of the Bank that is currently effective.

(5) The principal of already present deposit account could be
increased/decreased if the Client files particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the
date of depositing the sum in the account. The Bank pays out the
accrued interest to the deposit account via capitalization under the
deposit account, via transfer to another account, after the expiration
of the defined interest term or closing down the account (including
ahead of terms) in view of the provisions of the particular contract.

(7) The Client could dispose with the deposit sums at the maturity
date. In the case the maturity date is non-business for the bank, the
client could dispose with the deposited funds on the first subsequent
business day, without perceiving it as violation of the deposit terms
and conditions.

(8) In the case of partial withdrawal of deposit money on maturity
date, the contract for the remaining part of the sum would be
renewed for the same term agreed in the contract, according to the
interest rate defined in conformity with the Interest rate Bulletin of
the bank that is currently effective, in view of the deposit type and
the amount of the sum.

(9) In the case of performance of dispositive action with the deposit
before the expiration of the maturity date, the bank accrues and
pays out interest according to the interest rates agreed in the
particular contract, in the particular currency, according to the
provisions of the Interest rate Bulletin of the Bank that is effective as
of the date of violating the effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of
deposit into standard term deposit of the same effective term, after
the expiration of the initially agreed term, in the cases in which the
technical maintenance of the service proves impossible or the bank
suspends offering this type of product.

Article 13. The special purpose account is an account that serves
special purpose to which there are terms and conditions of
disposition, whereas the specific requirements are defined in a
particular contract, for example for charity, for donation, for
treatment etc.

Article 14.(1) The children’s saving account is opened to a
person aged below 18 or person under judicial disability, in
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3anpeLleHue, Npu cnassaHe Ha 0coBeHNTE U3NCKBAHMSA Ha 3aKoHa,
HacTosiwmte Obww ycrnosus w [oroBopa 3a AeTcka CrnecToBHA
CcMeTKa.

(2) Mpaeata, mpouaTuyawy ot [loroBopa 3a AE€TCka CMECTOBHA
CMETKa Bb3HUKBAT HanpaBo 3a ManoneTHOTO / HEMbAHONETHO UMK
nocTaBeHO Nog 3anpeLyeHue nuue — TUTYNsp Ha cMeTkaTa.

(3) 3a otkpuBaHe Ha cmeTkaTa ce nombnBa MckaHe 3a OTKpUBaHe
Ha JeTcka cnecToBHa cMeTka no obpasel Ha baHkata. CmeTkaTta ce
OTKpUBa NUYHO OT Bnorogatens cpely npeacTaBsHe Ha JOKYMEHT
3a CaMOIIMYHOCT Ha MOCMeaHNs 1 YAOCTOBEPEHME 3a paxaaHe Ha
TUTYNSIPS Ha CMeTKaTa, CbOTB. BA3NO B Cuna cbaebHO pelueHne
3a MOCTaBsHE NOf 3anpelieHMe W [JOKYMEHT 3a HasHayeH
HacToNHMK/MoneuunTen.

(4) PasnopepuTenHu pencteus (kacoBw 1 OeskacoBu) mo geTcka
CMecToBHa CMeTKa, OTKpUTa OT WUMETO MnM B MoM3a Ha JMue,
HeHaBbpLMIO 18 roguHW MMM NOCTABEHO MOA 3arpelieHne ce
W3BbPLUBAT NpK Cra3BaHe Ha YCTaHOBEHUTE 3aKOHOBM W3UCKBaHUS
3a ToBa, cnen npeactassHe B baHkata Ha paspellenue OT
PaOHHMS Cbf MO MECTOXMBEEHE Ha TUTYNSPS.

Yn. 15. baHkata “Ma npaBo Aa OTKpUBA U APYr BUL CMETKW, YANTO
YCOBWS NpeBapUTENHO CE AOTOBAPST C KIMEHTA.

IV. OTKPUBAHE HA CMETKW HA TPAXXOAHU

Un. 16.(1) Mam., B cuna ot 22.03.2025 r./ BaHkoBa (nnaTexHa)
CMeTKa ce OTKpuBa:

1.JluuHo, cpelly npeacTaBsHE Ha [OKYMEHT 3a
CaMOSIMYHOCT OT CTpaHa Ha KiWeHTa — TWUTYNAp Ha CMeTkaTa.
TuTynsip Ha cMeTKaTa € NMLEeTo, Ha YMETO MMe e OTKPUTa CMeTKaTa.

2. Mo un3kntoyeHne K no npeueHka Ha baHkata ce
AOMycka OTKpPMBaHe Ha MiaTeXHa CMeTka Ype3 MbIHOMOLLHUK Ha
KNWeHTa, YMbIHOMOLIEH C HaANEeXHO 3aBEPEeHO MbIIHOMOLLHO,
CbObPXall0 W3PUYHO W U34YepnaTenHo Buga W obema Ha
AEeNCTBISATA, KOUTO MbIHOMOLLHUKBLT € ONPaBOMOLLEH A M3BbPLLBA
OT MMETO W 3a CMEeTKa Ha KIWEHTa — TUTYNAp Ha CMeTkaTa;
(2) baHkaTa monycka OTKpUBaHE Ha CMECTOBHM CMETKW B nonaa Ha
TPeTM Mmonseawy ce hm3nyeckn nuua, 3a koeto € HeobXxoaumo
NPEefoCTaBAHETO Ha AOKYMEHTM, MAEHTMDULMPALLM NIMLETO, KOETO
OTKpMBa CMETKaTa M TPeToTO MOM3BaLlo Ce Nuue — TUTYNsAp Ha
cmeTkaTa.
Yn. 17. (1) (U3m., B cuna ot 01.09.2023 r.) lnaTexHa cMeTka 3a
OCHOBHW oOnepauu ce OTKpuBa Ha moTtpebutenu, npebusasaiyn
3aKOHHO B EBponeiickns Cblo3, BKMOYMTENHO TakmBa 6e3
MOCTOSIHEH afpec, TbpCelW MexayHapogHa 3akpuna nvua u
noTpebutenu, Ha KOWTO He € MNpPedoCTaBeHO paspelleHve 3a
npebuBaBaHe, HO KOMTO He € Bb3MOXHO [a Ce eKcnyncupat no
npaBHU Ui PaKTUHECKN MPUHNHM.
(2) OTkpMBaHETO Ha cmeTkaTa Mo an. 1 ce MHULMMpa OT KIWeHTa C
nogasaHe Ha lckaHe 3a mon3BaHe Ha MnaTexHa CMeTka 3a
OCHOBHUM onepauun c/be3 nebuTHa kapTa Ha u3Myecko nuua B
BaHkata, no obpasey Ha baHkaTa. BaHkaTa OTKpuBa cMeTkaTta Unm
0TKa3Ba OTKpMBaHETO B cpok Ao 10 OHM cred noflyYaBaHeTo Ha
BCUYKI HEOBXOANMU [JOKYMEHTU.
(3) baHkaTa 0TKa3Ba OTKPUBAHETO Ha MNaTeXHa CMETKa 32 OCHOBHU
onepawym, Korato OTKPUBAHETO Ha TakaBa cMeTka bu [0Beno Ao
HapyllaBaHe Ha YCTaHOBEHUTE B 3aKOHOAATENCTBOTO pa3nopentu
OTHOCHO MpepoTBpaTsABaHe M3MON3BaHETO Ha  (huUHaHcoBaTa
cucTema 3a LienuTe Ha U3nupaHeTo Ha mapu U MHaHCMpaHeTo Ha
Tepopuama.

conformity with the special statutory requirements, the present
General terms and conditions and the Contract for children’s saving
account.

(2) The rights that result from the Contract for children’s saving
account occur directly for the minor/the person that is not of full legal
age or under judicial disability — account holder.

(3) In order to open the account, a Request should be filled in for
opening children’s saving account according to Bank’s template.
The account would be opened in person by the depositor when
presenting an identity document of the latter and birth certificate of
the account holder, effective judgment for putting under judicial
disability and document on nominated guardian/custodian.

(4) Dispositive actions (cash and noncash) to children’s saving
account, opened on behalf or in the interest of person who has not
turned 18 or is under judicial disability would be performed in
conformity with the established statutory requirements to this end,
after presenting a permission by the regional court at account
holder’s residence to the Bank.

Article 15. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the client in
advance.

IV. OPENING ACCOUNTS OF THE CITIZENS

Article 16.(1) (Amended, effective from 22.03.2025)
(payment) account would be opened:

1. In person, after presenting an identity document on behalf of the
client who is holder of the account. The account holder is the person
on whose behalf the account was opened.

2. By way of exception and upon Bank’s discretion payment account
could be opened via client’s attorney authorized with duly notarized
power of attorney that contains explicitly and exhaustively the type
and volume of the actions the attorney is authorized to perform on
behalf of and on the account of the client — holder of the account;
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(2) The Bank allows opening savings accounts in the interest of third
physical persons beneficiaries in view of which it is necessary to
provide documents that identify the person opening the account and
the third party beneficiary — account holder.

Article 17.(1) (Amended, effective from 01.09.2023) Payment
account for main operations is opened for users who reside legally
in the European Union, including the ones without permanent
residence, persons looking for international protection and users not
provided with residence permit, yet who could not be expulsed
because of legal or factual reasons.

(2) Opening the account under paragraph 1 would be initiated by the
client after filing a Request for using payment account for main
operations with/without debit card of physical persons in the Bank,
according to Bank’s template. The Bank opens the account or
refuses opening it in 10 days’ term as of receiving all the necessary
documents.

(3) The Bank refuses opening payment account for main operations
if opening such an account would result in violating the provisions of
the legislation concerning the prevention of using the financial
system for money laundering and funding terrorism.
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(4) baHkata uMma npaBO a OTKaxe OTKPMBAHETO Ha MnnaTexHa
CMETKa 32 OCHOBHM OMNepaLyi B HAKOW OT CIeHUTE criyyam:

1. KNWEHTLT BeYe NpuUTexasa nnaTexHa cMeTka 3a
OCHOBHW onepauyun, BogeHa oT ,TbproBcka 6aHka [A” ALl, unm ot
Apyra 6aHka Ha TepuTopusiTa Ha CTpaHaTa;

2. KNWeHTBT [eknapupa, Ye Beye  npuTexasa
noBeye OT eAHa NnaTexHa CMeTKa, Ype3 KOSATO MOXE Aa M3non3ea
ycnyrute no 118, an. 1 ot 3MYMC, BogeHa o1 ,Tbproscka 6aHka
[O°ALl vnwn oT opyra GaHka Ha TepuTOpUsTa Ha CTpaHaTa, OCBEH aKo
e 6un yBegomeH, Ye cmeTkaTa My Lie 6bae 3akpuTa.

(5) B cnyvait Ha OTka3 3a OTKpWMBAHE Ha MnaTeXHa CMeTka 3a
OCHOBHW onepauun baHkaTa yBegomsBa knveHTa 3a 0Tkasa, Kakto
W 33 KOHKPETHOTO OCHOBaHWe 3a OTKasa BefHara LOM B3eme
PELLEHNETO, OCBEH aKko Pa3KpMBAaHETO Ha Tasu MHgopmauus o
6Uno B MPOTMBOpEYME C LENUTE Ha HauWOHanmHaTa CUrypHOCT,
obuectBeHnss  peg WM 3aKOHOAATENCTBOTO  OTHOCHO
npefoTBpaTaBaHe M3MOM3BaHETO Ha (hUHaHCOBaTa cuctema 3a
LienuTe Ha U3N1paHeTo Ha napu 1 PUHaHCUPaHeTo Ha Tepopuama.
YBEOOMMNEHNETO Ce U3BBbPLLBA MUCMEHO, Ha NocoYeHms B ckaHeTo
no an. 2 no-rope, 1 3a Hero He ce cbbupa Takca. C yBegOMNEeHNeTo
BaHkaTa MHGOpMMpPa KNMeHTa 3a npoledypaTta no nojaBaHe Ha
xanba cpewy oTtkasa no pega Ha un. 174 ot 3akoHa 3a
NNaTeXHUTE YCIyru 1 NNaTexHUTe CUCTEMM W 33 Bb3MOXHOCTTa Ja
ce obbpHaT kbM BHB 1 MomuputenHata komucust 3a mnaTEXHW
CrMOpOBe, KaTo My NMPEeA0CTaBs AaHHN 3@ KOHTaKT.

B octaHanuTe cnyyam Ha OTka3 3a OTKpUBAHE Ha MnaTexHa cMeTka
faHkaTa He e [TbXHa ja MOTMBMpa 0TKasa Cu.

Un. 18.(1) bankata oTkpuBa cmeTka cref npegocTaBsHe Ha
CnegHuTe LOKYMEHTM U WHAOpMaUuMs 3a KnueHTa - TUTYnsp —
huanyecko nuue:

1. WckaHe 3a non3saHe Ha OaHKOBM MpOLYKTH,
NOAMMCAHO NIMYHO OT KIMEHTa/TUTYNAPS, CbOTBETHO OT BIOXMTENS
npu CMeTka Ha MaroneTHO WM HEMbIHOMETHO nuue, CpeLly
npeacTaBsHe Ha  [JOKYMEHT 332  CaMONMYHOCT  MnM  Ypes
MbIHOMOWHNK, CHabgeH C  MbIHOMOWHO, OTrOBapslWo Ha
unancksaHusiTa no yn. 30, an. 2 ot HacTtosiwute OBLM ycrnosus;

2. [lTokyMeHT 3a CaMOIM4HOCT;

3. B cnyyah 4ye cmeTkaTa ce OTKpuBa OT
MbIHOMOLWHNK, BaHkaTa W3uCKBa NpefcTaBsHE Ha HOTapuanHo
3aBEPEHO  MbIHOMOLWHO, CbAbPXKALWO M3PWYEH TekcT  3a
ONpaBOMOLLaBaHe NULETO [a OCbLUECTBABA OT MMETO W 3a CMETKa
Ha TUTYNSpS pasnopeXxaaHe ¢ NapuTe Mo CMeTKaTa, BKIKYMTENHO U
Ja OTKpMBA CMeTKa Ha HeroBo WMe, KakTo M [JOKyMEHT 3a
CaMOSINYHOCT Ha MbHOMOLLHMKA. [ThHOMOLLHOTO Ce NpeacTaBs B
BaHKaTa B OpurMHan ¢ HoTapuanHa 3aBepka Ha nmoanucute uwunu
HOTapuasnHo 3aBepPeH Npenuc;

4. CnecumeH OT MOAMWUCUTE W NWYHM [AHHM MO
[OKYMEHT 3a CaMONMYHOCT Ha Nvuata, KoUTo MMaT npaeo fa ce
pasnopexaat ¢ HanMyHocTUTe Mo cMeTKa. lNognueuTe Ha Tean nuua
TpsibBa [a Ca NOMoXeHU B MPUCHCTBMETO Ha ONPaBOMOLLEH 3a TOBa
cnyxuTen Ha O6aHkaTa unu Aa ca 3aBepeHu HoTapuanHo. baHkata
JOMycka M3BLPLUBAHETO Ha Orepauuu, Kacaely cmeTkata Ha
KNWEHTa/TUTYNSAP, EONHCTBEHO B CLOTBETCTBME C MPEAOCTABEHNTE
CMecyMeHu 0T nognucuTe.

5. B cnyyaute Ha OTKpuBaHe Ha [JeTcka CrecToBHa
CMeTKa Ce M3UCKBaT JOKYMEHTUTe, NMocodeHu B un. 14, an. 3 no-
rope.

(2) OT poKkymeHTa 3a CaMOMMYHOCT CE CHEMA KOMME CbINACHO
M3NCKBaAHUSATA HA 3aKkoHa 3a MepKUTe CPeLLy W3NMPaHEeTo Ha mapw,
koeTo OaHkaTa CbXxpaHsiBa B CbOTBETCTBME C Pasnopeabute Ha

(4) The Bank has the right to refuse opening a payment account for
main operations in some of the following cases:

1. the client already has payment account for main operations
maintained by ‘D Commerce Bank” AD or by another bank
throughout the country;

2. the client declares that he or she has more than one payment
account via which he or she could use the services under article
118, paragraph 1 of the PSPSA maintained by “D Commerce Bank”
AD or other bank throughout the country, unless he or she was
informed his/her account would be closed down.

(5) In the case of refusal to open payment account for main
operations, the bank informs the client on the refusal, as well as on
the particular grounds for the refusal, as soon as it passes the
resolution, unless the disclosure of this information would contradict
the purposes of national security, public order or legislation on the
prevention of using the financial system for money laundering and
terrorism funding. The notice should be provided in writing, to the
address defined in the Request under paragraph 2 above, and no
fee would be collected for it. With the notice, the bank informs the
client on the procedure of filing a complaint against the refusal
under article 174 of the Payment Services and Payment Systems
Act and the opportunity to refer to the Bulgarian National Bank and
the Reconciliation Commission for payment disputes, while
providing it with contact data.

In the other cases of refusal to open payment account, the bank
should not motivate its refusal.

Article 18.(1) The Bank opens an account after presenting the
following documents and information about the client who is
Account holder and physical person:

1. Request for using bank products signed in person by the
client/account holder, by the depositor in the case the account is of
minor or person who has not attained legal age, after presenting an
identity document or via attorney provided with power of attorney
that is in conformity with the requirements of article 30, paragraph 2
of the present General terms and conditions;

2. ldentity document;

3. In the case the account is opened by an attorney, the bank
requires presenting a notarized power of attorney that contains
explicit text authorizing the person to perform on behalf of and on
the account of the account holder disposition of the money in the
account, including to open an account on its behalf as well as
identity document of the attorney. The power of attorney should be
presented in the bank, as an original with notarized signatures
and/or notarized transcript;

4. Specimen signatures and personal data according to the identity
document of the persons who have the right to dispose with the
balances of the accounts. The signatures of these persons should
be laid in the presence of bank official authorized to this end or
these should be notarized. The Bank allows the performance of
operations concerning the account of the client/account holder only
in conformity with the provided specimen signatures.

5. In the cases of opening children’s saving account, the necessary
documents are the ones defined in article 14, paragraph 3 above.

(2) We take a copy of the identity document in conformity with the
requirements of the Anti-Money Laundering Measures Act that is
kept by the bank in conformity with the provisions of the Personal
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3akoHa 3a 3aluTa Ha NUYHUTE AaHHK;
(3) baHkata cu 3ana3ea npaBOTO [a W3WCkBa Npu HeobxoaumocT
WNW MO CBOS MPeLieHKa W Apyri AOKYMEHTU, KOUTO ca Heobxoanmu
BbB BPb3ka CbC CMELMEUYHN YCMOBNS 3@ OTKPMBAHE Ha CMEeTKaTa,
3a MAeHTUMUMpaHe Ha TUTYNSps W nuuata ¢ pasnopeanTernHu
npasa, KaKTo 1 BbB BPb3Ka C M3NCKBAHNATA HA HOPMATUBEH aKT.
(4) B cnyyait 4e e HeobX0AMMO KOMWE Ha OpUrMHanNeH AOKYMEHT fa
6boe npegocTaBeHo Ha 6GaHkaTa, JOKYMEHTLT crefBa Aa ce
npeacTasm Nof dopmata Ha HoTapuarHo 3aBepeH Npenuc, CHET OT
opurMHama, WmW KaTto Komue, 3aBepeHo C TekcT ,BspHo ¢
opvrmHana’ u ¢ nocTaBsiHe Ha MOAMMC Mpeq Cryxuten Ha OaHkaTa
OT CTpaHa Ha KrnueHTa.
(5) Cnepn npoBepka Ha NpefcTaBeHUTE JOKYMEHTH, 3@ OTKPUBAHETO
W BogeHeTo Ha OaHkoBaTa cMeTka BaHkata u TUTYnsApsT Ha
CMeTKaTa CknoyBaT PamkoB JOrOBOp, @ B ONpeaeneHu ciyyan - u
WHamBnayaneH [loroeop, HepasAernHa 4YacT OT CbAbpXKaHMETO Ha
komTO ca HacToswmTe OBm ycnosus.
(6) Mpwn ckniouBaHe Ha PamkoB [OroBOp 3a MpeAoCTaBsHE Ha
MNaTeXHN YCyrn OT Pa3CTOSHUE W CbCTaBSIHE HAa MbAHOMOLLHO MO
an. 1, 1. 3, korato nnaTtexHata CMeTka € [OCTbMHa caMo 3a
VHULMMPAHe Ha eneKTPOHHW MIaTexHW onepauun OT pascTosHue,
MOXe f[a Ce wW3nonmsea KeanuuuupaH enekTPOHeH nognuc
CbIMacHO W3NCKBaHMATa Ha 3akOHa 3a eNEKTPOHHWS AOKYMEHT W
€NeKTPOHHUTE yaocToBepuTenHu yenyrn u Ha Permament (EC) Ne
910/2014 Ha EBponeiickus napnameHT u Ha CbBeTa OT 23 tonu
2014 r.  OTHOCHO  €neKTpOHHaTa  WAEHTUMKauMs K
YAOCTOBEPUTENHUTE  yCIYrM MpWU  eNEKTPOHHW TpaHCcakumu Ha
BbTPELLHNA nasap 1 3a oTMsaHa Ha [upektuBa 1999/93/EO, kaTo
MOXE [a He Ce M3WUCKBa CMecuMeH OT MOAnuUCa Ha TUTYNSps Ha
cmeTkata. lpu xenaHve 3a obcnyxBaHe M pasnopexpaHe CbC
CMeTKaTa Ha MsCTO B oduc Ha baHkata TUTynspsaT Ha cmeTkaTa
NpefocTaBs AOKYMEHTUTE 1 MH(hopMaLmsiTa CbOTBETHO Mo an. 1.
(7) KoraTo e npegsuaeHo B 0BLLM YCNoBMS WK B NpogyKT, 06sBeH
Ha cailTa Ha baHkaTa, OT pa3CTosHMe MoraT da Ce CKMyBaT W
AOrOBOPW, Pa3nMYHM OT nocoyeHus B an.b. B Tean cnyvau ce
cynTa, Ye B OTHOWeHusiTa Mexay baHkata u Knuenta Bcuuku
[OrOBOPW, W3SBNEHNS, JOKYMEHTW W M3BMEYEHUs, MOLANMCaHU
MeXQy WM OT CTpaHUTe Ce MpuemaT 3a eneKTPOHHU AOKyMEHTU,
MOANMNCAHN C eneKTPOHEH MOAMMC OT CbOTBETHATa CTpaHa, Kato
TE3W eneKTPOHHW JOKYMeHTU ca 06Bbp3Baluy 3a CTpaHuTe U umat
cunata Ha BanuOHW OpPWUMMHANHW [OKYMEHTU C NONOXEH OT
CbOTBETHATa CTpaHa CamMopbYeH NOAMUC MO CMKUCHIA Ha 3akoHa 3a
€NEeKTPOHHUS AOKYMEHT W eNEKTPOHHWTE yOOCTOBEPUTENHN YCAyM
IBEOEYYI.
(8) BaHkata ¥ KnueHTBT ce cbrmacsBar, 4e B OTHOLIEHMSATa
MOMEXZy MM CTOMHOCT Ha CamOpbYeH MOAMUC Ha OCHOBaHWe
SELOEYY wmaT crnegHuTe €enekTPOHHW CpeacTBa, C KOUTO Ce
NOANMCBAT ENEKTPOHHM U3ABNEHNS LOKYMEHTU:

1. MNopnuceaxe ¢ kBaNUQULMpaH enekTpoOHeH Noanuc ot
CTpaHa Ha KnveHTa;

2. MapkupaHe Ha ,4ek OOKC® W/MnM HaTUCKaHe Ha
CbOTBETHUS BUPTYaneH ByTOH — 3a 13siBneHust Ha KnuewTa.

UYn. 19. (1) Tlpu oTKpMBaHe Ha nnaTtexHa cmeTka baHkata s
o0o3HayaBa ¢ MexayHapoaeH HoMep Ha nnatexHa cmeTka (IBAN).

V. U3NMbNHEHUE HA NNATEXHW ONEPALIUA
Yn. 20.(1) baHkaTa npuema u U3MbIHSBA NNATEXHW HAapexaaHus B
MeCTHa 1 YyxaecTpaHHa BaryTa Mpu MpeAcTaBsHe Ha PefoBHO

Data Protection Act;

(3) The Bank reserves its right to request if necessary or upon its
discretion other documents necessary in relation to the specific
terms and conditions of opening the account, in order to identify the
account holder and the persons with dispositive rights, as well as in
relation to the requirements of the regulation.

(4) If a copy of an original document is to be provided to the bank,
the document should be presented as notarized transcript taken
from the original, or as a copy certified with the text “True copy” and
with the client laying signature before bank’s official.

(5) After checking the presented documents, for opening and
maintaining the bank account, the Bank and the account holder
enter Framework agreement and in certain cases - individual
Contract whose integral part are the present General terms and
conditions.

(6) At the time of entering Framework agreement for rendering
payment services remotely and preparing power of attorney under
paragraph 1, point 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use qualified
digital signature in conformity with the Requirements of the E-
Document and Electronic Certification Services Act and Regulation
(EU) Ne 910/2014 of the European Parliament and of the Council of
23 July 2014 on electronic identification and trust services for
electronic transactions in the internal market and repealing Directive
1999/93/EC, whereas no specimen signature of the account holder
could be required. If he/she wants to have service and disposition
with the account on the spot in Bank’s office, the Account holder
provides the documents and the information under paragraph 1.

(7) If provided for in the general terms and conditions or in a product
announced at Bank’s website, contracts that are different from the
one defined in paragraph 6 could be entered remotely. In these
cases, we believe that in the relations between the Bank and the
Client all the contracts, statements, documents and excerpts signed
between or by the parties would be perceived as e-documents
signed with digital signature by the particular party, whereas these
e-documents would be binding for the parties and would be effective
as valid original documents with handwritten signature laid by the
particular party under the E-Document and Electronic Certification
Services Act /EDECS/.

(8) The Bank and the Client agree that in their relations equivalent
to handwritten signature on the grounds of EDECS are the following
e-devices with which we sign the e-statements/documents:

1. Signature with qualified digital signature on behalf of the Client;

2. Marking checkbox” and/or pressing the particular virtual button —
for statements made by the Client.

Article 19. (1) When opening payment account, the Bank
designates it with international number of the payment account
(IBAN).

V. EXECUTION OF PAYMENT OPERATIONS
Article 20.(1) The Bank accepts and executes payment orders in
local and foreign currency when presenting duly prepared payment
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CbCTABEHW NNATEXHM JOKYMEHTH, OTFOBapPSALLM Ha M3NCKBAHMATA Ha
AENCTBALLOTO 3aKOHOAATENCTBO. PasnopexaaHns cbC CpeacTaa no
CMeTKaTa No YCTHU HapexaaHns Ha TUTYNAPS He Ce Jonyckar.
(2) KnueHTbT nucmeHo yBegomsBa OaHkaTa, BKMIOUMTENHO B
criecMmMeHa oT NoAnueuTe 3a nuuarta, KoUTo UMaT NpaBo OT HEroBo
“Me fAa MpedocTaBAT W noMyyaBaT NNaTeXHW AOKYMEHTU 3a
W3BbPLUBAHE Ha NNATEXHM YCIyrn OT 6GaHKOBUTE My CMETKM.
(3) KnueHTsbT ce 3agbmkaBa fa nasv B TalHa UMEHaTa W JaHHUTE
3a nuuarta ¢ pasnopeauTenHu npasa no NnaTexHUTe My CMETKH,
KaKTO M [a He Jonycka Bb3MOXHOCTTA ApYri NnLa, U3BbH U3PUYHO
YTbTHOMOLLEHUTE OT HEero, Aa MHULMMPAT NnaTexHu onepauuu no
TE3N CMeTkW. [pW HapylaBaHe Ha TOBA 3aAbIKEHWE PUCKLT W
OTFOBOPHOCTTA 3a MOCMEeAMUMTE OT W3MbIHEHWUTE onepauun ce
MOHACAT OT KNWeHTa.
Un. 21. (1) BbaHkaTa wW3MbfHABa NNATeXHO HapexhaHe npy
CnefHuTE yCroBus:

1.MnaTexHOTO HapexaaHe € 0hOPMEHO C BCUYKM
CTaHOAPTHW PEKBM3UTM W € MOAMUCAHO OT NnMUUE, KOeTO MMa
pasnopeanTenHu npasa no CMeTkaTa M YMATO MOANMC CbOTBETCTBA
Ha nognuca B CnecuMeHa;

2o cmeTkata € HanMyHO (PMHAHCOBO MOKPUTHE,
BOCTaTbYHO 3@ Cymata Ha onepauusTa M TakCUTe/KOMUCHUOHWTE,
OBIDKUMK 3@ U3BBPLUBAHETO i, CbrmacHo Tapudarta Ha baHkara,
NpUroXmma KbM MOMEHTa Ha M3BbPLUBAHE Ha onepauusTa.
lnawanHns oT CMEeTKUTe Ce M3BBLPLIBAT CaMO NO HapexgaHe Ha
TUTYNSp OO pa3Mepa Ha HamnuyHWTe CpeacTBa W E€BEHTyamnHo
[OrOBOPEHUs IUMWUT N0 KpeauT-oBbpapadT. He ce ponycka
M3BBPLLBAHE HA YaCTUYHY NMnaLlaHus;

3.MpencraBenn ca BCUYKM JOKYMEHTM, M3NCKYEMN
no cunata Ha HOPMAaTMBEH akT, JOrOBOP WM APYri LOKYMEHTH,
nauckyemu OT DaHkaTa 3a M3MbIHSBAHE Ha  MMATEXHOTO
HapexaaHe;

4.TnaTexHOTO HapexdaHe He e B NPOTMBOpPEYUe C
AENCTBALLOTO  3aKOHOAATENCTBO, MPUIOXAMUTE MpaBuna 3a
nnalliaHe 1 JOrOBOPEHWUTE YCAOBWS, MPU  KOUTO Ce BOAM CMeTKaTa.
(2) B cnyyan Ha oTka3 oT cTpaHa Ha BaHkata ga u3nbhHuU
nNaTeXHo HapexaaHe, ce npunara 4n.84 ot 3MYTIC.
(3) baHkaTa He HOCK OTFOBOPHOCT, B Clyyail Ye JO6POCHBECTHO €
W3MbMHUNA MO CMeTkaTa Ha TUTynsps MUCMEHO HapeaeHa
onepauus OT fiuLe, YMATO MOANUC BbPXY HApEXAaHETO OT BbHLUHA
CTpaHa CbOTBETCTBa Ha obpasela Ha MOAMMUC Ha MMLUETO C
pasnopeauTenHX npasa no cMeTkaTa 1 KOeTo NiLe Bb3 OCHOBA Ha
HedBycmuCrneHn obcTosiTencTBa Ce $BfBa OBMAacTeHO fa ce
pasnopexza CbC CpeAcTBaTa no cMeTkata. PUCKbT 1 nocneguuuTe
OT W3MbIHEHWETO Ha PEAOBHM OT BbHLIHA CTpaHa HapexgaHus,
KOUTO Ca HEUCTMHCKM, OCTaBaT 3a CMeTKa Ha TUTYynaps Ha
cMeTkaTa.
(4) Mpu nocTbNBaHe Ha 3anopHO CbODLLEHME OT OMPABOMOLLEHMN OT
3aKOHOZATENCTBOTO OpraHu, CbLOTO CE W3MbMIHABA CbIMacHO
pasnopeabuTe Ha [EeMCTBALLOTO 3aKOHOAATENCTBO.

(5) B cnyuait, Ye NpUHYAUTENHO W3MbIHEHWE € HACOYeHO CpeLly
B3eMaHWs no [eno3uTHa CMeTKa, AEno3nTbT Ce NpekpaTsBa,
CYMTAGHO OT fJaTata Ha W3BbPLUBAHE HA MPUHYAWUTENHOTO
U3MbITHEHNE/N3MBTHEHWETO Ha 3anopa. B To3u cnyyai KnueHTwbT
rybu NpaBoTO Ha NofyyaBaHe Ha nvxBaTa 3a AOrOBOPEHNS CPOK Ha
penosuta W baukata HauMcnsBa rnuxBaTa, YroBopeHa npu
NPEACPOYHO MpekpaTsBaHe Ha fenoauTa. l1pu ycnosue, Ye cnep
MPUHYAUTENHOTO  W3MbIIHEHWE/M3MbIHEHNETO Ha 3anmopa  MMa
OCTaHanu CpefcTea OT Aeno3nTa, M ako Hewo Apyro He e

documents in conformity with the requirements of the effective
legislation. Dispositions with means in the account according to oral
orders issued by the account holder are not allowed.

(2) The Client informs the bank in writing including in the specimen
signatures for the persons with the right on his or her behalf to
provide and receive payment documents for rendering payment
services from its bank accounts.

(3) The Client undertakes to keep secret the names and data about
the persons with dispositive rights to his/her payment accounts, as
well as not to allow other persons except for the explicitly authorized
by him/her to initiate payment operations to these accounts. In the
case of violating this obligation, the risk and responsibility for the
consequences from the performed operations would be borne by
the client.

Article 21. (1) The Bank performs payment order according to the
following terms and conditions:

1. The payment order is prepared with all the

standard requisites and is signed by a person with dispositive rights
to the account and whose signature corresponds to the specimen
signature;
2. To the account there is sufficient financial cover that is sufficient
for operation’s sum and the fees/commissions, due and payable for
its performance, in conformity to the Tariff of the Bank, enforceable
at the time of performing the operation. Payments from the accounts
would be effected only upon account holder’s order to the amount of
the available funds and the possibly agreed limit of the credit-
overdraft. No partial payments are allowed;

3. All the documents have been presented which are required
according to a regulation, contract or other documents required by
the bank for the performance of the payment order;

4. The payment order does not contradict the effective legislation,
the enforceable payment rules and the contractual terms and
conditions according to which we maintain the account.

(2) In the case of refusal by the Bank to effect payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in
good will to account holder’'s account an operation that was ordered
in writing by a person whose signature onto the order by an
independent party corresponds to the specimen signature of the
person with dispositive rights to the rights and who on the grounds
of indisputable circumstances is empowered to dispose with funds
in the account. The risk and consequences from executing regular
orders by an independent party that are not authentic are on the
account of the holder.

(4) In the case of receiving communication for putting under distraint
by bodies authorized according to the legislation, the latter would be
performed in conformity with the provisions of the effective
legislation.

(5) In the case the forceful execution is aimed against the
receivables under deposit account, the deposit would be terminated,
as of the date of effecting the forceful execution/distraint execution.
In this case, the Client loses the right to receive the interest for the
agreed deposit term and the Bank accrues the interest agreed in the
case of terminating the deposit ahead of terms. As long as after the
forceful execution/distraint execution there are funds remaining in
the deposit and if not otherwise agreed between the parties, the
Bank directs the remaining funds in Client's account defined in the
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YrOBOPEHO Mexgy cTpaHute, baHkata oTHaca octaHanure
cpeacteata no cmetka Ha KnveHta, nocodeHa B Aorosopa 3a
Aenosut. AKO B CbOTBETHWS JOTOBOP 3a AENO3UT HAMA MOCOYeHa
cmeTka 1 KnveHTsT Hama oTkpuTa fpyra cMmeTka npu baHkata, no
KOATO MOXe fJa Obpe OTHeceHa OcTaHanata Cyma OT AemnosuTa,
bankata uma npaBo cnyxebHo Aa oTkpue Ha uMeTo Ha KnuenTa
BpemeHHa 6e3nnxBeHa CMeTKa C Lien CbXpaHsiBaHe Ha ocTaTbka oT
cpeacteata  no  AenoaWTHata  cMeTka [0  OTnafjaHe Ha
OrpaHM4eHneTo 3a nornasaHeTo um/3anopa. Cnep oTnajaHe Ha
OrpaHN4eHneTo 3a MON3BaHETO Ha CpeAcTBaTa/BAMrAHETO Ha
3anopa KnneHTsT ce pasnopexaa CbC CpeAcTBarta no BpeMeHHaTa
BesnnxseHa CMeTKa edHOKPATHO 1 B TEXHUS MbIIEH pasmep, cneq
KOETO cMeTKaTa ce 3aKpuBa.

Un.22. (1) bBaHkaTa u3MbrHsBA MnaTeXHWTe oOnepauun B
XPOHOMOTMYeH pef, MO peda Ha TAXHOTO MOCTbMBAHE, KaKTo
cnegga:

1.MnaTexHo HapexhaHe 3a nnawaHe B NeBa Npe3 nnaTexHa
cuctema BUCEPA 6 ce usnbnHsBa B baHkata, kakto cneapa:
1.1.MnatexHo HapexpaaHe, npueto B oduc Ha bankata go 16:45
yaca unu npes3 OHNawWH kaHana Ha baHkata go 19:45 vaca, ce
M3MbIIHSBA C BanbOp CblUmst paboTeH AeH.

1.2.MInaTexHo HapexpaaHe 3a nnalaHe B nesa, npueTo B baxkata
cnep nocoyeHute B T.1. 1. yacoBe Ha CbOTBETHUS paboTEH AEH, Ce
cyMTa 3a NpUeTo Ha criefgalius paboTeH OeH W Ce W3MbIHSBA C
Banbop creapall paboTeH AeH, OCBEH ako e NMpeaBWAEHO ApYro B
KOHKPETHWS [LOrOBOp.

2. MnaTexHo HapexgaHe 3a nnawlaHe B neBa, 3a
nambnHenne no PUHIC (3a cymu Hag 100 000 nesa wnm o
XenaHue Ha knueHTa), npueto B baHkata go 15:00 vaca Ha
CbOTBETHUS pabOTEH A€H CE M3MbIHSABA C Banbop Cbluus paboTeH
peH, a cneg 15:.00 uyaca Ha CbOTBETHMS paboTeH [OeH, ce
M3MbIIHSBA C BanbOop creapallus paboTeH AeH.

3. MnaTexHO HapexgaHe 3a NnalaHe B YyxAecTpaHHa
BanyTa Ce M3nbIiHsBa OT baHkaTa ¢ Banbop, ONpeaeneH ot yaca Ha
npuMemaHe Ha MNaTeXHOTO HapexaaHe B baHkaTa, ykasaHus OT
KnneHta 3a Tuna Ha npesofa ¥ BuAa Ha BanyTata Ha NpeBofa,
KaKTo crepga:

3.1./M3m., B cuna ot 22.03.2025 r./ [naTtexHo HapexaaHe
B EUR ¢ nocoyeH 3a nambnHenne Banbop ,Colimns paboteH aeH”
ISAME DAY/ ce npuema ot bankara go 15:30 yaca;

3.2. [natexHo HapexgaHe B [pyra u4yxaecTpaHHa
BanyTa, pasnuyHa ot EUR, ¢ mocoyeH Bambop 3a M3MbIHEHWE
,Columns paboteH geH’ /SAME DAY/ ce npuema ot baHkata oo
12:00 vaca;

3.3.1natexHo HapexaaHe B YyxdecTpaHHa Banyta, C
MocoYeH 3a M3NbiHeHWe Banbop ,Cneapally paboTeH aeH” /TOM/,
ce npuema ot baHkata go 15:30 vaca;

3.4. TnaTexHo HapexaaHe B YyxOecTpaHHa BanyTa,
pasnnyHa oT EUR ¢ nocoueH Banbop ,[iBa pabotHu gHu” /SPOT/ ce
npuema ot baHkata fo 16:00 yaca

4, TInaTexHo HapexaaHe 3a MPEBOA B YyXAeCTpaHHa
BanyTa, npueTto B BaHkaTa cres nocoveHWTe Mo-rope 4Yacose, ce
CYMTa 3a NoNyYeHo Ha crepsall paboTeH AeH U Ce M3MbIHsBA Ha
cneapalust paboTeH [eH C Banbop, CbOTBETCTBALL Ha YKa3aHus OT
KrineHTa Tvn Ha npesoga.

5. HapexgaHus 3a nnawaHusa Mexgy CMeTkM Ha
pasnuyHn Knuent B BaHkata wnm npexsbprsHe Ha CpeacTsa
Mexay cobCTBEHU CMETKM Ha efnH KrneHT:

5.1. B egHakBw BanyTu, ce noaaeat u obpabotsat ot 0 g0
24 vaca;

contract for deposit. If the particular contract for deposit contains no
account and the Client has no other account opened in the Bank to
which the remaining deposit sum could be directed, the Bank has
the right to open ex officio on Client’s behalf temporary interest-free
account in order to keep the residual of funds in the deposit account
until the limitation on their use/distraint is no longer effective. After
the limitation on using the funds is no longer effective/liting the
distraint, the Client disposes with the funds in the interest-free
account as one-time act and in their full amount, then the account
would be closed down.

Article 22.(1) The Bank performs the payment operations
chronologically, in the sequence of their reception, as follows:

1. Payment order for payment in BGN through the payment system
BISERA 6 would be executed by the Bank as follows:

1.1. Payment order accepted in Bank’s office until 16:45 p.m. or via
Bank’s online channel until 19:45 p.m., would be executed with
value date being the same business day.

1.2. Payment order for payment in BGN, accepted in the Bank after
the times defined in point 1.1. on the same business day, is
perceived as accepted on the next business day and would be
performed with value date being the next business day unless
otherwise agreed in the particular contract.

2. Payment order for payment in BGN, for execution under RINGS
(for sums that exceed 100 000 BGN or upon client's wish) accepted
in the Bank until 15:00 p.m. of the same business day is performed
with value date being the same business date and after 15:00 p.m.
on the same business day would be performed with value date
being the next business day.

3. Payment order for payment in foreign currency would be
executed by the Bank with value date defined as of the time of
accepting the payment order in the Bank, the guidelines issued by
the Client on the transfer type and currency type of the transfer as
follows:

3.1. /Amended in effect from 22.03.2025/ Payment order in EUR
with defined for execution value date “ Same business day” /SAME
DAY/ would be accepted by the Bank until 15:30 p.m.;

3.2. Payment order in other foreign currency different from EUR,
with value date defined for execution “Same business day” /SAME
DAY/ would be accepted by the Bank until 12:00 a.m,;

3.3.Payment order in foreign currency with value date defined for
execution “Next business day” /TOM/, would be accepted by the
Bank until 15:30 p.m.;

3.4. Payment order in foreign currency that is different from EUR
with defined value date “Two business days” /SPOT/ would be
accepted by the Bank until 16:00 p.m.

4. Payment order for transfer in foreign currency received in the
Bank after the abovementioned times would be perceived as
received on the next business day and would be executed on the
next business day with value date corresponding to the transfer type
defined by the Client.

5. Payment orders between accounts of different Clients of the Bank
or funds’ transfer between own accounts, of one and the same
Client:

5.1.in one and the same currencies would be filed and processed
from 0 to 24 p.m,;
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5.2. B pasnuyHM BanyT¥, B TOBA YMCMO M NOKYMKO-
npogaxba Ha BanyTta (6e3 [OroBOpeH Kypc), ce nogaeaT U
obpaboteat ot 0 go 24 vaca, Karto:

- Npu NpeBanyTupaHe B paboTHM JHW, 0CYETOBOAABAHETO
ce n3BbpLUBa N0 0OMEHHUS Kypc Ha baHkaTa, 06siBeH KbM MOMEHTa
Ha U3MbIHEHWE Ha HapeXOaHEeTo;

- npu npeBanyTupaHe B  HepaboTeH  [eH,
0CYETOBOASBAHETO Ce M3BBLPLUBA NO 0BMEHHUs Kypc Ha baHkara,
00sIBEH KbM MOMEHTa Ha U3MbITHEHNE HA HAapEeXAAHEeTo;

(2) (HoBa, B cuna ot 01.04.2023 r., n3m., B cuna ot 15.10. 2025
r.)baHkaTa u3nbiHsgBa HesdabaBHM nnawanus ,Blink" — kpeanTHM
npeBogu B nesa W HesabaBHM NnalaHus B €BpO, KOUTO Ce
M3MbNHABaT B pexum 24/7, ¢ HesabaBHa 06paboTka Ha npeeoda w
3aBepka Ha CMeTkaTa Ha monyyaTens, B paMKUTE Ha HSKOMKO
CEeKyHOM Ccnef WHMUWMpaHe Ha nnawadeto. Cwmetkata Ha
nonyyatens Tpsbea fa € OTKpUTa NpX HAKOW OT JOCTaBYMLMTE Ha
nnaTexHu ycnyr, ydvacteawy B nporpamata ,Blink" Ha
HaumoHanHata kapToBa 1 nnatexHa cxema, yact ot bopuka Al 3a
He3abaBHW nnawyaHus B nieBa 1 ysacTHuum B cxemata SEPA Instant
3a He3abaBHM NnaLyaHus B eBpo.

(3) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025
r)baHkaTa npuema 3a W3MbHEHWE HapexdaHe 3a He3abaBHO
nnawaHe ,Blink* B nea n He3abaBHO NnallaHe B €Bpo, NOAAAEHU
npe3 kaHanuTe 3a gurnTanHo BaHkupaHe, OT CMeTKa Ha nnaTela B
neBa n eBpo.

(4) OT 0eno3nTHW, HabypaTenHM 1 4apUTENCKN CMETKM, KakTO 1 OT
CMETKM, 0BCyXBaLW KPELWUTHU KapT, He ce M3byBaT He3abaBHH
n3xoasLy nnawaHus. HesabasHuTe nnallaHnsa He ce npunarat 3a
MaCOoBM W NEPUOANYHN NNALLAHMS, UPEKTHW LebUTH, NPEBOAM OT 1
kbM OloZKeTa 1 KacoBu NPEBOAMN.

(5) (HoBa, B cuna ot 01.04.2023 r., n3m., B cuna ot 15.10.2025 r.)
MakcmanHata cyma 3a €OHOKpPaTHO M3XOAALO NnaljaHe e B
pasmep go 30 000 (tpumeceT xunagu) B nesa u 15.000
(neTHapeceT xunsagw) B espo. lNnawaxeTo ce 0bpaboTea ¢ BanbLop
kaneHgapHaTta gata, Ha KosiTo e NpueTo.

(6) (HoBa, B cuna ot 01.04.2023 r., n3m., B cuna ot 15.10.2025 r.)
Mo CMETKM Ha CPOYHM AEN03UTU He Ce Jorycka noryvaBaHe Ha
BXxoAswy HezabasHM nnawannsa Blink” n HezabaBHu nnaaxus B
eBpo. [lpu nocTbnBaHe Ha He3abaBHO nnallaHe MO CMETKa Ha
cpoyeH Aenosut, baHkata oTkasBa ¥ BpblWA Ha HapeauTens
HapeLeHOTO He3abaBHO NnaLyaHe.

(7) (HoBa, B cuna ot 01.04.2023 r., n3m., B cuna ot 15.10.2025 r.)
BankaTa yBegomsBa KnueHTa 3a ctaTyca Ha HapeaeHo He3abaBHO
nnawaxe Blink n HezabaBHO nnaliaHe B €BPO MOCpeAcTBOM
kaHana, 0T KbAETO € U3ITbYEHO NNaLLaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.)
BaHkaTa uma npaBo Mo CBOSI MpeLieHka fa oTkaxe W [a BbpHe Ha
HapeauTens HapegeHo HesabasHo nnawaHe ,Blink” n He3abaBHO
nnallaxe B eBpoO.

9) KnueHTbT ce 3agbmkaBa [fda wu3npawa Ha baHkata
W3NCKYEMUTE [JOKYMEHTW, B CryyauTe, Korato e Heobxomumo,
CbIMacHO UM3NCKBAHWATA Ha [EeNCTBALIOTO  3aKOHOAATENCTBO
BedHara cref noTBbpKAAaBaHETO Ha HapexaaHeTo 3a NpeBOA CbC
cpeactBata 3a aBTOopu3auus /aBTopuaupaHe/ B bBaHkata. Ako
BOKYMEHTUTE He Ca MOMyYeHu, MPeBOABT ce 0Tkasea. [lo 3 paboTHu
[H/ Cnef Kkato aBTopu3Mpa MpeBOf B YyXAecTpaHHa BanyTa,
KnueHTbT 3ambmkuTENHO NPeLoCcTaBs U OPUrMHANHUTE LOKYMEHTH
B 0OCnyxBaLLMs ro PUHAHCOB LIEHTHP Ha baHkaTa.

(10) HapexpaHusi 3a M3BbpLUBaHE Ha MnallaHWs 3a KOMyHamHu
YCMyr Ce M3BbPLUBAT Camo OT NEBOBW CMETKW B CPOKOBETE MO

5.2. in different currencies, including purchase and sale of currency
(without contractual exchange rate) would be sold and processed
from 0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would be
performed according to Bank’s exchange rate announced at the
time of executing the order;

- in the case of revaluation on non-business day, accounting would
be performed according to Bank’s exchange rate announced at the
time of executing the order;

(2) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025) The Bank executes Blink instant payments — credit
transfers in BGN and instant payments in EUR, which are executed
2417, with immediate processing of the transfer and verification of
the recipient's account, within a few seconds after the payment is
initiated. The recipient's account must be opened with one of the
payment service providers participating in the "Blink" program of the
National Card and Payment Scheme, part of Borika AD for instant
payments in BGN and participating in the SEPA Instant Scheme for
payments in EUR.

(3) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025) The Bank accepts for execution orders for Blink instant
payment in BGN and instant payment in EUR submitted through the
digital banking channels, from the payer's accountin BGN and EUR.

(4) Instant outgoing payments are not executed from term deposit,
fund-raising and charitable accounts, as well as from accounts that
service credit cards. Instant payments do not apply to mass and
recurring payments, direct debits, budget transfers and cash
transfers.

(5) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025). The maximum amount for a one-time outgoing
payment is up to BGN 30,000 (thirty thousand) and EUR 15,000
(fifteen thousand). The payment is processed with a value date
being the calendar date on which it is received.

(6) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025) Term deposit accounts are not allowed to receive
incoming Blink instant payments and instant payments in EUR.
Upon receipt of an instant payment on a term deposit account, the
Bank refuses and returns the ordered instant payment to the payer.

(7) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025) The Bank notifies the Client on the status of an ordered
"Blink" instant payment and instant payment in EUR through the
channel from which the payment was executed.

(8) (new, in effect since 01.04.2023, amended, in effect since
15.10.2025) The Bank has the right, upon its discretion, to refuse
and to return to the payer the ordered “Blink” instant payment and
instant payment in EUR.

(9) The Client undertakes to send the Bank the necessary
documents in the cases in which this is necessary in conformity with
the requirements of the effective legislation, right after the
confirmation of the order for transfer with means for authorization in
the Bank. If the documents were not received, the transfer would be
refused. Up to 3 business days after authorizing the transfer in
foreign currency, the Client would present as a rule the original
documents in Bank’s financial centre that services him or her.

(10) Orders for effecting utility payments would be executed only
from BGN accounts within the deadlines of article 22, paragraph 1
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un.22, an.1 no-rope.

Un.23.(1) KnueHTbT He MOXe 4a OTMEHs NNaTeXHOTO HapexaaHe
cnef nonyyaBaHeTo My oT baHkara.

(2) KoraTo nnaTexHaTa onepauus ce M3BbLPLUBA MO MHWLMATKBA Ha
BaHkaTa unu no WHUUMATWBA Ha nomyyaTens, WM Ype3 Hero,
KnueHTbT He MOXe 4a OTMEHS MNATEXHOTO HapexaaHe, Cnef kato
€ Jan cbrnacve Ha baHkaTa Aa MHMLMMpa nnaTexHarta onepauus
WKW cref Kato € fan CBOeTO CbIflacve 3a W3MbfIHEHWE Ha
nnaTexHaTa onepawuys B Non3a Ha nomyyarens.

(3) Korato KnueHTBT, KOMTO NogaBa NMaTeXHO HapexadaHe, U
bankata ca ce yrosopunu nnaTexHoTo HapexdaHe fda 6bae
W3MbMHEHO Ha ONPEeAeneH AeH WK B [eHsl, criefsall U3TM4aHeTo
Ha onpegeneH CPoK, Ui B AeHs, B KOWTO KnneHTbT npeaocTasm Ha
Bavkata HeobxogumuTe  cpeacTBa 3@ W3MbIHEHWE  Ha
HapexaaHeTo, KnneHTbT MOXe f[a OTMEHM NnaTexHoTo
HapexnaHe Hal-kbCHO [0 Kpas Ha paboTHus AeH, npenxoxaaly
yroBopeHust paboTeH aeH.

(4) Mpwn aupekTeH ebut KnneHTbT MOXe ga OTMEHU NnaTexHoTo
HapexaaHe Haii-kbCHO [0 Kpas Ha paboTHus AeH, npenxoxaaly
YrOBOPEHWS [ieH 3a 3abihkaBaHe Ha cMeTkaTa My.

(5) Cnep n3TyaHeTo Ha CPOKOBETE MO MPEAXOAHUTE anHEN, HO HE
no-kbCHO OT 3aBepsBaHeTO Ha CMeTkata Ha monyyatens,
NNaTeXHOTO HapexaaHe MOXe fa Ce OTMEHW camo MpW cbrmacue
3a ToBa Mexay Knuenta v baHkata, kato B cnyyaute no an. 2 v 4
C€ M3ICKBA W CbIMIacMeTo Ha nomny4aTtens.

Yn.24. Mpu oTMSHA Ha nNATEXHOTO HapexaaHe baHkaTta
HauucnsBa Takca CbracHo Aeuncteawara Tapuda 3a Takcute u
KOMUCUOHHUTE Ha , Tbproscka baxka [ Al

Yn.25. BaHkata W3MbiHABA MNATEXHW HapexdaHWs, CbOTBETHO
WCKaHus 3a [aupekTeH aebut, 0e3 pa yabpka Takcute cu oT
npesexaaHaTa Cyma, OCBEH ako 3PUYHO € YTOBOPEHO ApYro.
Un.26. BanbopbT Ha 3agbkaBaHe Ha nnaTexHaTta CMeTka Ha
KnueHTa B ka4ecTBOTO My Ha nnaTeL, € He Mo-paHo OT MOMEHTA, B
KOWTO MnnaTexHaTa CMeTka Ce 3adbfkaBa CbC cymata Mo
nnaTexHaTa onepawus.
Yn.27. MnatexHata cmeTka Ha KnneHTa B KayeCTBOTO My Ha
nonyyaten Cce 3aBepsiBa He NO-KbCHO OT paboTHWS AeH, B
KOMTO CMeTkaTa Ha baHkaTa e 3aBepeHa CbC Cymata Mo
nnatexHara onepauusi. BaHkaTa ocurypsisa Ha pasnonoXeHue Ha
KnueHTa B ka4yecTBOTO My Ha nonyvaTten cymara no nnatexHarta
onepaums HesabaBHO, Cnef kaTo cmeTkaTa Ha baHkaTta e 3aBepeHa
C Tasu cyma.
Un. 28.(1) baHkata mpunara 3abiboYeHO yCTaHOBSBaHE Ha
WOEHTWYHOCTTa Ha nnaTewa, Korato nnarteubT:

1. BOCTbNBA NATEXHaTa CMETKa OHMaH;

2. IHALMMPa eneKkTPOHHa NiaTexHa onepauus;

3. n3BbpLUBA [PYro AENCTBIE OT PascTosiHie, Npu KOETo 61
MO0 @ Bb3HUKHE PUCK OT M3Mama Mpu NnawaHeTo uinn gpyra
3noynotpeba.
(2) Mpn NnaTexHu onepauun no an. 1, 1. 2, MHALWUMPAHU OT
pascTosHue, baHkata npunarat 3agbnboyeHo yCcTaHoBsIBaHe
Ha WAEHTUYHOCTTA Ha KIWeHTa Ype3 NPOMEHMUBU ENEeMEHTH,
CBbp3BaLLyM onepauudaTa ¢ KOHKpEeTHa cyma v nony4aren.
(3) B cnyyaumte no an. 1 baHkaTa BbBeXa NOAXOAALLM MEPKU
33 CUrypHocT 1 3aWMta Ha  NOBEpUTENHOCTTA U
HENPUKOCHOBEHOCTTA Ha NepCoHanu3npaHutTe cpedctsa 3a
CUTYpPHOCT Ha Non3BaTenuTe Ha NnaTexHu yenyriu.

above.

Article 23.(1) The Client does not cancel the payment order after its
reception by the Bank.

(2) If the payment operation is performed upon Bank’s initiative, or
upon recipient’s initiative, the Client could not cancel the payment
order after he or she provided his/her consent to the Bank to initiate
the payment operation or after he or she provided his or her consent
for performing the payment operation in the interest of the recipient.

(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day or on the day
following the expiration of particular term or on the day on which the
Client provides the Bank with the necessary funds for effecting the
order, the Client could cancel the payment order not later than the
end of the business day preceding the agreed business day;

(4) In the case of direct debit, the Client could cancel the payment
order not later than the end of the business days preceding the
agreed day for indebting his or her account.

(5) After the expiration of the deadlines under the previous
paragraphs, but not later than certifying recipient’s account, the
payment order could be cancelled only in the case of consent to this
end between the Client and the Bank, whereas in the cases of
paragraphs 2 and 4 recipient’s consent is also necessary.

Article 24. In the case of cancelling the payment order, the Bank
accrues fee in conformity with the effective Tariff on fees and
commissions of the Tariff on fees and commissions of “D Commerce
Bank” AD.

Article 25. The Bank executes payment orders, requests for direct
debit correspondingly without withholding its fees from the sum
being transferred, unless explicitly otherwise specified.

Article 26. The value date of obliging the payment account of the
Client, in his or her capacity of payer is not earlier than the time at
which the payment account is obliged with the sum to the payment
operation.

Article 27. Client's payment account in his or her capacity of
recipient should be certified not later than the business day on
which Bank’s account is certified with the sum of the payment
operation. The Bank provides the Client in his or her capacity of
recipient the sum of the payment operation immediately after Bank’s
account is certified with this sum.

Article 28.(1) The Bank implements in-depth establishment of
payer’s identity if the payer:

1. accesses the payment account online;

2. initiates e-payment operation;

3. performs other action remotely whereas risk of fraud
could occur in payment or other misuse.

(2) In the case of payment operations under paragraph 1,
point2, initiated remotely, the Bank implements in-depth
establishment of client's identity via variable elements that
connect the operation to particular sum and recipient.

(3) In the cases under paragraph 1 the Bank introduces
suitable security measures and protection of confidentiality
and privacy of the personalized security means of payment
service users.
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(4) 3agbnboyeHO YCTAHOBSBAaHE Ha WOEHTUYHOCTTA Ha
KnueHTa e npoueaypa no yctaHoBABaHe Ha MAEHTUYHOCTTA,
KOATO e paspaboTeHa MO HayMH, KOMTO 3alyuTaBa
NOBEPUTENHOCTTa Ha  [JaHHUTe, W KOATO  BKIOYBA
13MON3BaHETO Ha [Ba UNK NOBEYE OT CNEAHNUTE He3aBUCHMM
€nemMeHTu:

1. 3HaHWe - HeLLO, KOETO CamMo NON3BATENAT 3Hae;

2. npuUTeXaHWe - Hewo, KOeTO camo Mon3BaTenst
npuUTeXaBa;

3. xapaktepHa
Xapaktepusupa nonssartens.
(5) Mpu n3BbPLLIBaHE Ha NNATEXHU OMepaLu ¢ KapTu, M3BbPLUEHN
no WHMUMAaTMBA Ha wnW upe3 nonyyatens bBaHkata npunara
3aabnboYeHo yCTaHOBSIBAHE Ha WMOEHTWYHOCTTA Ha nnaTeua B
cryyawTe npu KOMTO, CbrackeTo 3a M3BbPLUBAHE Ha Teau
onepawym ce nory4asa OT pascTosiHue.

Un. 29.(1) baHkata u3BbpWBa pa3nnaliaHus npu cnassaHe
N3NCKBAHMATA Ha 3akoHa 3a NnaTeXHWUTe YCMyru W nnaTexHuTe
cuctemu, BanytHua 3akoH, 3aKOH 3a MepkuTe Cpelly u3nupaHe
npaHeTo Ha napy 1 NpaBWMHWKa 3a npunaraHeTo My, Hapeaba Ne 3
Ha BHB W Opyr OTHOCMMM HOPMM Ha  [eicTBaLioTo
3akoHogatenctso. baHkata He KOHTponupa npegmeTa  wvmm
3aKOHOCHOOPA3HOCTTa Ha chenkata, KOATO € OCHOBaHWe 3a
N3BBbPLUBAHE HA MPEBOAA, C WU3KMIOYEHWe Ha cryyauTe, Korato no
cunaTa Ha HopMaTUBEH aKT UMK JOroBOP MMa TakoBa 3afbilkeHue.
(2) baHkaTa He W3MbMHABa NNATEXHM Onepauuy, CBbP3aHW Mo
KaKkbBTO WM [a@ € HauMH C (DU3NYEeCKN Nnua, Kpuanyeckn nuua,
opraHu3auuu, obpasyBaHWs Wnu ObpKaBU/IOPUCAUKLNK, CTPSIMO
KOMTO MMa HanoXeH! CaHKLMW UK Ha KOUTO He e pa3peLLeHo Aa ce
npeaocTaBsAT (UHAHCOBM YCMyr CbrnacHo pesoniouun Ha CbeeTa
3a curypHocT Ha OOH unu pernamenTyh n pelenns Ha EC, npuetn
BbB Bpb3ka ¢ Gopbata cpelly (PuHAHCMPaHETO Ha TEPOPU3BM K
npefoTBpaTaABaHE pa3npPOCTPAHEHMETO Ha OPBXMA 3a MacoBO
YHWLLOXEHWe Win BbB BPb3ka C U3MbIIHEHWNETO Ha ApYru Lenn Ha
MexgyHapogHata OBLLHOCT, KOWTO Ca 4acT OT ropecrnomeHaTuTe
pelleHus 1 perynauun. baHkata He W3MbAHABA W NAATEXHM
onepawym, CBbP3aHu C NMLa WK SbpxaBu/lopucanKLMmu, Crpsmo
kouTo uma HanoxeHu caHkuum ot Office of Foreign Assets Control
of the U.S. Department of Treasury (OFAC) 1 kouTo ca BKMKYEHM B
cnucbUuTe, nybnukyBaHm Ha caita Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a koeTo ¢ npuemMaHeTo Ha
Tean O6wwm yenosus KnneHTsT AaBa CBOETO U3PUYHO W Be3yCcroBHO
cbrnacue.

(3) B crnyyait ye onepauusi, HapegeHa oT KnueHTa e cBbp3aHa ¢
nvua, AbpKaBu/lOPUCOMKLMM WAKM CTOKM, nonajalm B obxsaTa Ha
3abpaHute Ha perynauumute Ha OOH, EC nnu OFAC, BaHkarta,
KaKTO U KOPEeCnoHAEeHTCKUTe BaHKu, C KOUTO TS MMa YCTaHOBEHN
B3aVMOOTHOLLEHNS, MMa NPaBO [a He M3MbIHW MOASAEHO OT
KnWeHTa HapexaaHe umnu aa bnokupa cymata Ha nmnatexHata
onepauus, ako 6bAe YCTaHOBEHO, Ye NnLa, AbpKaBu/lopUCanKLM
VNN CTOKM, CBBP3aHM C KOHKPETHATA NnaTexHa onepauus, nonagar
B obxata Ha 3abpaHWTe Ha CMOMEHaTWUTE perynauuu umu ca
BKITHOYEHN B CbOTBETHUTE CMIUCHLM.

(4) C npuemaHe Ha Hactosimte 0OWwm ycnoeust KnmeHTwbT ce
3agb/kaBa Aa cbaeiictBa Ha baHkata npu Bb3HWKBaHe Ha
HeoBX0AMMOCT OT W3ACHSBAHE Ha U3BBPLLBAHUTE OT Hero 6aHKkoBw
onepauywu, KakTo U Aa npenoctaes Ha baHkata ponbrHuTEnHa
WHbOpMaLMS WM JOKYMEHTH, KOUTO MoraT fa 6baaT mowckaHm
OT Hes BbB BPb3Ka C U3MbIHEHWNE HA 3aAbMKeHUATa 1 no 3akoHa
33 MepKUTE CpeLLy U3NMpaHeTo Ha napy, 3akoHa 3a MepKUTE cpeLly

0cobeHOCT - Hewo,  KOeTo

(4) In-depth establishment of client’s identity is procedure for
establishing the identity elaborated in a manner that protects
data privacy and that includes using two or more of the
following independent elements:

1. knowledge — something that only the user knows;
2. holding — something that only the user holds;
3. typical feature — something that features the user.

(5) When effecting payment operations with cards executed upon
the initiative of or via the recipient, the Bank implements in-depth
establishment of payer’s identity in the cases in which the consent
on performing these operations is provided remotely.

Article 29.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act,
the Currency Act, the Anti-Money Laundering Measures Act and the
rules on its enforcement, Ordinance Ne 3 of the Bulgarian National
Bank and other effective norms of the enforceable legislation. The
Bank does not control the subject matter and/or lawfulness of the
transaction that provides grounds for effecting the transfer, except
for the cases in which under regulation or contract there is such
obligation.

(2) The Bank does not perform payment operations that are related
in whatever manner to physical persons, legal entities,
organizations, formations or states/jurisdictions against whom
sanctions were levied or that are not allowed to receive financial
services under resolutions of the United Nations Security Council or
regulations and resolutions of the EU passed in relation to
counteracting terrorism financing and preventing the dissemination
of mass destruction weapons or in relation to the achievement of
other goals of the international community, being part of the
abovementioned resolutions and regulations. The Bank does not
perform  payment operations related to persons or
states/jurisdictions against which sanctions were levied by the Office
of Foreign Assets Control of the U.S. Department of Treasury
(OFAC) and who are included in the lists published at the webpage
of OFAC (www.treasury.gov/Pages/default.aspx), and to this end
herewith the Client provides its explicit and unconditional consent.

(3) In the case the operation ordered by the Client is related to
persons, states/jurisdictions or commodities within the scope of the
prohibitions and regulations of the UN, EU or OFAC, the Bank, as
well as the correspondent banks with which it has established
relations, has the right not to perform an order lodged by the client
and/or block the sum of the payment operation if it finds out that
persons, states/jurisdictions or commodities related to the particular
payment operation are within the scope of the prohibitions set in the
abovementioned regulations or are included in the particular lists.

(4) With the acceptance of the present General terms and
conditions, the Client undertakes to cooperate with the Bank, if it is
necessary to clarify the banking operations performed by him or her,
as well as provide the Bank with additional information and/or
documents which could be requested by it in relation to the
performance of its obligations under the Anti-Money Laundering
Measures Act, the Funding Terrorism Measures Act, and the



http://www.treasury.gov/Pages/default.aspx
http://www.treasury.gov/Pages/default.aspx

Bank

(DVHAHCMPAHETO Ha  TepopuaMa W Ha  MEeXAYHapOgHOTO
3aKoHOZATencTBO B Tasn 06nacT, kato B criyyan Ha HapyllaBaHe Ha
3agbikeHuaTa Ha KnueHT no To3W uYneH wiunw no pelueHne Ha
KomneTeHTeH opraH, baHkaTta cv 3anassa npaBOTO €4HOCTPaHHO Aa
npekpaTti oTHoLeHusTa e ¢ KnnenTa.

(5) baHkaTa He OTKpWBa U He BOAM CMETKM, CbOTBETHO He nMpuema
nNaLlaHna W He M3MbIHABA HapedeHW onepauun no u 0T OTKPUTH
CMETKW, NpeAHasHaveHn 3a HabupaHe Ha Cymu no OTMPaBEHM KbM
HeonpeneneH Kpbr nULa HEenouCKaHW TBbPrOBCKM CHODLLEHUS W
odepTn, YNMTO YCIOBWS [OMyCKaT HACpeLHaTa npecTauns aa He
fbae ocbluecTBEHa UMK Ce OCHOBaBaT Ha XasapTeH MPUHLMN W
WX MMAT 3a Lien M3Non3BaHe Ha HenosnHU uunu 3abnyxaasallm,
arpecuBHY, HeLOBPOCHBECTHN THProBCKM NPAKTUKM 1 3abpaHeHn ot
3aKoHa AENCTBMA M pes3ynTaTu MMnW u3nupaHe Ha napu wvnm
(hMHaHCHpaHe Ha TEPOPU3bM W/MAK OCbLUECTBABAHE Ha (hOPMM Ha
n3mama 1 3noynotpeba ¢ gosepueTo Ha Tbproscka banka [ All
kato obcnyxBawa OaHka w/MnW 3acTpallaBaT penyTauusita Ha
BaHkaTa u/vnn Ha baHkoBaTta cuctema.

(6) Mpw KoHCTaTMPaHE Ha HapyLLeHue Ha 3abpaHuTe 3a
OCbLUECTBABAHE Ha OnepaLumTe, NOCOYEH B HACTOALLMS YreH No
BMHa Ha KnvnenTa baHkata HezabaBHO 6nokvpa cmMeTkiuTe My npu
Hesl 3a pasnopeamTenHn onepaumn (nonyyasaHe w/unn Hapexaate)
Ha nnawanws. bavkata ysegomssa KnneHTa 3a KOHCTaTMpaHoTo
HapyLLUeHWe Ha ycTaHoBeHuTe B Tesn OBLm ycnosus 3abpanm 3a
onepupaHe CbC CMeTKATE W BIIOKMPaHETO UM NPK HeSl Mo
YrOBOPEHWS MeXAY CTPaHWUTE HauWH 3a NonyyaBaHe Ha
MHOPMALMS 3@ CbCTOSIHUETO Ha CMeTkITE My. KnneHTsT e
3afbImKeH B CPOK 40 3 pabOoTHM OHM OT AaTaTa Ha yBEAOMIIEHNETO
Aa Hapeam 3aKpUBaHETO Ha CMEeTKUTE Cv npu baHkaTta, kaTo nocouw
kbae Aa 6bae NpeBeAeHO CanaoTo No TSX, cred npucnagaHe Ha
AbmxMuTe Ha BaHkata B3emaHus ot KnueHta. Mpu Hanuuve Ha
HaroXeH 3anop no cMeTkaTa 3akpuBaHeTo Ha cMeTkaTa ce
W3MbMHSBA CMed NPUKoYBaHe Ha CbOTBETHOTO NPOM3BOACTBO
M3MbAHUTENHO M 06e3neYnTENHO/, C HaANEeXHO BOUraHe Ha
3anopa oT opraHa, KOWTO ro e Hanoxun, kaTo no nocoyeHaTa ot
KnueHnta cmeTka baHkaTa npesexaa HanuMyHoTo canpo cneg
M3MbIIHEHWe Ha 3arnopa, B Cyyail Ye “Ma Takosa.

(7) BAHKATA He gonycka npes CMeTKuTe, OTKPUTM NPY Hes Aa ce
W3BBPLUBAT CeHUTE onepavum:

—  Tbprosus ¢ KpUnTo BanyTy;

—  Toprosus ¢ BrHapHK onuum 1 Apyrv Nogo6HU rHaHCOBH
VHCTPYMEHTY;

—  MpepocraBsHe Ha hHaHcoBw ycnyru 6e3 fa nputexasa
HeobxoauMus 3a ToBa NNLEH3 U3aageH ot P. bunrapus
unu gpyra ctpata Ha EC.

—  [nawaHus, CBbp3aHn C BUPTYamnHU BamyTH (KpUnTo
BanyTy, BUTKOMHM W Op.), BKIOYMTENHO, HO He camo,
nnawaHus KoM Nnatopmm 3a TbProBus € Tak1Ba
BanyTy.

—  [InawaHus, CBbp3aHN CbC CbMTbTCTBALLYM YCIYTK Ha
MOCOYEHUTE MO-rope AeNHOCTY OT poga Ha: (MapKeTHHT,
peknama, call center, nogabpxaHe Ha on-line
nnatdopmu, ykadsaHe Ha IT ycnyru, huHaHCcoBO
obcnyxsaHe 1 ap.)

VI. PA3MOPEUTENHU JEACTBUA CbC CMETKM

Un.30. (1) MbnHoneTeH TUTYNsAp ce pasnopexaa cbe CMeTkata Ci
NIMYHO UMK Ype3 MbIHOMOLYHMK, NPW NPeLCTaBsHe Ha AOKYMEHT 3a
CaMOSIMYHOCT Ha TUTYNAPS Ha CMeTKaTa, Pec. Ha MbiHOMOLLHWKA,

international legislation in this field, whereas in the case of violating
Client’s obligations under this article and/or upon the resolution
passed by a competent body, the Bank reserves its right to
unilaterally terminate its relations with the Client.

(5) The Bank does not open and does not maintain accounts, does
not accept payments correspondingly and does not perform
operations ordered to and from open accounts that are designated
for raising sums to unsolicited commercial communications and
offers sent to indefinite scope of people whose terms and conditions
allow for the counter claim not to be performed and/or to be based
on gambling principle and/or aim at implementing disloyal and/or
misleading, aggressive, not good-willed commercial practices and
actions and results prohibited by law and/or money laundering
and/or funding terrorism and/or doing frauds and misuse of ‘D
Commerce Bank” AD’s trust in its capacity of servicing bank and/or
endanger bank’s goodwill and/or the banking system.

(6) In the case of finding out violation of the prohibitions to perform
the operations defined in the present article because of Client's
fault, the Bank immediately blocks his or her accounts in it for
dispositive operations (reception and/or order) of payments. The
Bank informs the Client on the established violation of the
prohibitions provided for in the present General terms and
conditions on operating the accounts and their blocking in it, in the
manner agreed between the parties on the reception of information
about the status of his or her accounts. In 3 business days as of the
notification date, the Client should order closing its accounts in the
Bank, and define where the balance should be transferred, after
deducting the receivables due and payable by the Client to the
Bank. In the case of levied arrest on the account, closing the
account would be performed after the end of the particular
proceedings /executive or collaterization/, with due arrest lifting by
the body who levied it, whereas to the account defined by the Client
the Bank transfers the available balance after the arrest
performance, if there is such.

(7) The BANK does not allow through the accounts opened in it to
perform the following operations:

— Trading with cryptocurrencies;

—  Trading with binary options and other similar financial
instruments;

— Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria
or other EU member-state.

— Payments related to virtual currencies (cryptocurrencies,
bitcoins etc.) including but not limited to payments towards
platforms for trading with such currencies.

— Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line
platforms, rendering IT services, financial service etc.)

VI. DISPOSITIVE ACTIONS WITH ACCOUNTS

Article 30. (1) Account holder of full legal age would dispose with
his or her account in person or via an attorney, when presenting an
identity document of the account holder, including of the attorney,
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M W3PUYHO HOTapuamHO 3aBEPEHO MbIHOMOLLHO, OMMCBALLO
“34epnaTenHo BMaa Ha JenNCTBUATa N0 CMeTKaTa Ha KNueHTa, KouTo
MbIHOMOLLHWKBLT MMa NPaBo fa OCbLLECTBSBa.

(2) MbnHOMOLWHOTO TpsibBa 4a e 3aBepeHo MO eauH OT CregHuTe
Ha4MHK, KaKTO cneaBa:

1.0T Obnrapcku HoTapuyc Ha TeputopusTa Ha P.
Brnrapus;

2.0T Obnrapcku OUNIOMATUYECKM WKW KOHCYNCKM
NpeacTaBuTeN B YyxOMHa;

3.0T npaBocrnocobeH YykOecTpaHeH —HOTapuyc,
cHabgeHo C AnMOCTWN, aKko e 3aBepeHo Ha TeputopusiTa Ha
AbpxaBa, cTpaHa no KoHBeHUMsTa 3a NpemMaxBaHe Ha U3NCKBAHETO
3a neranu3auus Ha YyxaecTpaHHu nybnnyHM akToBe (Xarcka
KOHBEHLMS!), npeBefeHO Ha Obnrapcku esuk, a MOAMUCHT Ha
npeBofaya HOTapuanHO yOOCTOBEPEH B  CbLOTBETCTBME C
MpaBunHWKa 3a neranu3auunMTe, 3aBEpKMTE W MNpeBoguTe Ha
BOKYMEHTU U Apyrn KHwxa. KoraTo CblUecTByBall AOrOBOP 3a
npaBHa nomow, mexgy P. Bbnrapus v gbpxasarta, KbAeTo
MbIIHOMOLLHOTO € 3aBEepeHo 0T NpaBOCMocobeH HOTapuyc Aonycka
TOBA, 3aBepka ¢ AnocTun He e Heobxoauma.;

4. B cnyyauTe, KOrato MbHOMOLLHOTO € 3aBEPEHO
OT HOTapWyc, AENCTBALY Ha TEPUTOPUSTA HA AbpXKaBa, KOSTO He €
CTpaHa no Xarckata KOHBEHLWS, MbIHOMOLHOTO cneasa Aa Obae
neranuaupaHo no pega Ha [lpaBunHuka 3a neranusauuuTe,
3aBEPKMTE M NPEBOANTE Ha JOKYMEHTYW W P KHWXA, NpU YCIoBUE
e e 3aBEPEHO Ha TEPUTOPMSTA Ha Abp)KaBa N3BbH NOCOYEHNTE B T.
3. 4 no-rope.

(3) PasnopepuTenHu fencTus No CMETKa, OTKPUTA OT UMETO UMK B
nonsa Ha nuue, HeHaBbpwMNo 18 roguHM Wnn MoOCTaBeHo nog
3anpeLLeHme, Ce M3BBLPLUBAT C Pa3peLUeHne OT PaioHHUS Cba, Npy
cnasBaHe Ha yCTaHOBEHWUTE 3a TOBA 3aKOHOBW U3WCKBAHUS.
Un.31.(1) Pasnopeautentn onepauun (kacosu u Geskacosu) oT
CMEeTKWTe Ce U3BbPLLUBAT BbB BCeKM 0huc Ha baHkaTa.

(2) KnneHTbT Cce pasnopexga CbC cpefcTBaTa no cMeTkata camo
kaTo npunara CTaHZApPTHU MNNaTeXHW [LOKYMEHTW W HOCK
OTrOBOPHOCT 3a BEPHOCTTA Ha AaHHWTE, MOMbITHEHU B THIX.

(3) baHkaTta npuema no cMeTKaTa Ha KNWeHTa BHacsHe Ha Cymu B
Opoit n GesHanWuHM NpeBOAM, HE3aBUCUMO OT TOBa KO €
nnaTeLbT/BHOCUTENAT MO Te3n onepauuu, OCBEH B CryyauTe,
KoraTo He e JOr0BOPEHO MUCMEHO ApYro.

Yn.32. Mpu n3BbpLUBaHE Ha NNATEXHWU onepaLum B YyxgecTpaHHa
BanyTa, KIMEHTbT € [ANbKEH Aa MpeAcTaBs Ha baHkata BCUYKN
HeobOXoauMM [JOKYMEHTHW, M3MCKYEeMW CbrnacHo BamyTHust 3akoH,
Hapenba Ne 27 Ha BHB 3a cratucTvikata Ha nnatexsus 6anasc,
MexXayHapogHaTa WHBECTUUMOHHA MO3vUMS M CTaTuCTMKaTa Ha
LeHHuTe KkHuxa, Hapepba Ne 28 ot 18.12.2012 r. Ha BHb 3a
CBefeHUsTa U [OKYMEHTUTe, MPEACTaBsHW Ha AOCTaBYMLMTE Ha
NNaTeXHM YCIyrn Npyu U3BbPLUBAHE HA MPE3rpaHUYHM NPEeBOLAN W
nnawaHus KbM TpeTa CTpaHa W Apyrv MpUnoXuWMn 3aKOHOBU
pasnopenom.

Yn.33.(1) BaHkaTa nma npaBo Aa 6rokvpa BpeMEHHO
W3M0oN3BaHeTO Ha NaTexHa CMEeTKa B CIeAHUTE cryyau:

1. TMpu HanaraHe Ha 3anop Mo cmeTkata OT
KOMMETEHTEH OpraH;

2. B cnyyain Ha ycTaHoBEeHa wWnKM BeposiTHA
3noynoTpeba 1 / unu OCbLiECTBEH AOCTbM A0 CMeTKaTta OT TPETo
HEonpaBOMOLLEHO fWLUe — MO HapexaaHe Ha KOMMETEHTEH
ObpXaBeH opraH unu cnyxebHo oT B6aHkaTa, KakTo U Ha OCHOBaHWe
un.29 ot HactoswmTte 06w ycnosus;

3. 1o HapexgaHe Ha TUTYNsps - Npu 13rybBaHe um

and explicit notarized power of attorney, which describes
exhaustively the type of actions to client's account, which the
attorney has the right to perform.

(2) The power of attorney should be certified in one of the following
manners, as follows:

1. by a Bulgarian notary throughout the Republic of
Bulgaria;

2. by consular
representative abroad;

3. by foreign notary with full capacity, provided with
Apostille, if it was notarized throughout a country that is party to the
Hague convention Abolishing the Requirement of Legalisation for
Foreign Public Documents (the Hague convention) translated in
Bulgarian language, and translator's signature is notarized in
conformity with the Rules on legalizations, certifications and
translations of documents and other papers. If an effective treaty on
mutual legal assistance entered between the Republic of Bulgaria
and the country where the power of attorney was notarized by a
notary of full professional capacity allows this, Apostille certification
would not be necessary;

4. In the cases in which the power of attorney was
notarized by a notary acting in country that is not a party to the
Hague convention, the power of attorney should be legalized under
the Rules on legalizations, certifications and translations of
documents and other papers as long as it was notarized in a country
outside the ones defined in point 3 and 4 above.

a Bulgarian diplomatic or

(3) Dispositive actions to account opened on behalf or in the interest
of a person who has not turned 18 or is under judicial disability
would be performed with permission provided by the regional court,
in conformity with the statutory requirements.

Article 31.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only
when presenting standard payment documents and bears
responsibility for the authenticity of the data filled in them.

(3) The Bank accepts to client's account the deposit of sums cash
and noncash transfers, irrespective of the payer/depositor under
these operations, except for the cases in which it was otherwise
agreed in writing.

Article 32. When performing payment operations in foreign
currency, the client should present in the bank all the necessary
documents required under the Currency Act, Ordinance Ne 27 of the
Bulgarian National Bank on the statistics of the balance of payment,
the international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank
on the information and the documents presented to the providers of
payment services when effecting transborder transfers and
payments towards third country and other enforceable statutory
provisions.

Article 33.(1) The Bank has the right to temporarily block the use of
payment account in the following cases:

1. In the case of levying arrest on the account, by a
competent body;

2. In the case of established or possible misuse
and/or access to the account performed by a third unauthorized
person — upon the order of a competent state body or ex officio by
the bank, as well as on the grounds of article 29 of the present
General terms and conditions;

3. Upon order issued by the Account holder — in the
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NPOTUBO3AKOHHO OTHEMaHE Ha NYEH [OKYMEHT, MbHOMOLLHO Ui
Apyrv 06CTOATENCTRA, Cb3aBally PUCK OT HermpaBOMepeH A0CTbI
[0 CpeacTBaTa no nnatexHara CMeTka;

4.(u3wm., B cuna ot 22.03.2025 r.)Mo uckaHe Ha
HacneaHULNTE NpY CMBPT HA TUTYNSPS UK NPU HanuYne Ha
[O0CTOBEPHA MH(OPMALMs 3@ HAaCTbNNMA CMBPT, BNPEKM Ye He e
nony4yeHo ysegomnexue no un.40, an.2, 1.2;

5. B apyrv cnyqam, npeaBuaEHN B HacTosWwuTe
O6LLm ycroBus UnK B 3aKOHOAATENCTBOTO
(2) OtbnokupaHe Ha nnaTexHaTa CMeTKa Ce W3BbPLIBA NpU
OTnajaHe Ha CbOTBETHOTO 06CTOSATENCTBO, a B cnyyas Ha an.1, 1.4
— MNpU NPeAcTaBsHE OT HACMEAHWUMTE Ha BCUYKM M3UCKAHM OT
Bankata gokymeHTU.
(3) BrokupaHeTo M 0OTONOKMpaHETO Ha pasnnawjatenHa CMeTka,
CBbp3aHa C AeOMTHM W KPEOWUTHM KapTW Ce M3BbPLUBA NO pefa Ha
YCMOBMSITA 3a W3daBaHe W pasnnawjaHe ¢ 6aHKoBWM KapT W B
CbOTBETCTBME C MOANMUCaHUs Mexay GaHkaTa u TuTynspst [orosop
3a n3naBaHe 1 00CryXBaHe Ha kapToBa nnaTexHa cMeTka.

(4) B cnyyaute no an. 1 OaHkaTa yBegoMmsiBa TUTynsps 3a
OrokMpaHeTo Ha nnaTexHaTa CMETKa U 3a MPUYMHUTE, HaNoXUIN
GrokupaHeTo, OCBEH aKO AaBaHETO Ha TakaBa WHQOpMaLus He €
MO3BONEHO, Nopagn CbobBpaxeHUs 3a CUrypHOCT UM C orneg
CrNa3BaHETO Ha  HOPMATMBHW  W3WUCKBaHWUS,  MPEMATCTBALLM
WHOPMUPaHETO Ha nnateLa.

Yn.34. WHGopmauus 3a HamMYHUTE CMETKM Ha  MouduHan
KNWEHT/TUTYNSAp  KbM  [aTaTa Ha CMbpTTa Ce fJaBaT Ha
HacnegHWUMTe My crneg NpefcTaBsHE Ha akT 3a CMBPT U
YOOCTOBEPEHNE 3a HacneaHULy.

Un.35. KnneHTbT noHacs BCWYKM 3arybu, He3aBWUCUMO OT TEXHUS
pasmep, ako Ca B pe3ynTaT Ha HepaspelleHa WAW HETOYHO
HapefeHa nnaTexHa onepauusi, BCIEACTBAE Ha M3Mama WM Ha
HEeW3MbIHEHUE Ha 3a4bIIKEHMATA Ha KIMEHTa MpuW U3MNOMn3BaHe Ha
CbOTBETHATa NnaTexHa ycnyra unu nopaau rpyba HebpexHoCT unm
MpM OCBLLECTBEHA CbC CbAENCTBMETO Ha KNWEHTa 3noynoTpeba.

VII. MPEXBBPJIAHE HA MMATEXHA CMETKA

Un.36. bankata npepoctaBs ycrnyrata no MNpexBbpnsHe Ha
nnaTexHa cMeTka, Korato nnaTexHUTe CMeTKW ca BOLEHM B efHa
Cblla BanyTa npu AOCTABYMLM Ha NNATEXHU YCIyrk, HamupaLuy ce
Ha TepuTopusiTa Ha Penybnuka bnrapus.

Yn.37. bBaHkaTa B Ka4yeCTBOTO Ha npuemaly AOCTaBYMK Ha
MNaTeXHW YCmyru 3amoyBa npouedypa MO MPEXBLPMSHE Ha
nnaTexHa cMeTka Mo MCkaHe Ha KNWEeHTa W cried kato e momyynn
paspelleHne OT KnveHTa. B cnyyai ye uma gBama unn noseve
TUTYNSIPW Ha CMETKaTa, paspeLLeHne ce nomy4yasa OT BCEeKU OT THX.
PaspelueHneTo ce gaBa NUCMEHO Ha GbMrapcku esuk, kaTo Komue
OT Hero ce NPeaoCcTaBs Ha KnueHTa.

Yn.38.(1) [encrauaTa Ha baHkata 7 Ha
NpexBbpALMA/NpreMals AOCTAaBYMK Ha MNaTexHW YChyrn BbB
Bpb3ka C NMPeXBLPIISIHETO HA NnaTexHaTa cMeTka W CPOKOBETE MO
N3BBPLUBAHETO MM Ca MyBnuKyBaHW Ha MHTEPHET CTpaHuuaTa Ha

bankata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENUTE
NPU TPAHCTPAHWYHO OTKPUBAHE HA CMETKA

Yn.39.(1) Korato BaHkaTa momyun yBefoMneHWe OT KNUEHTa, Ye

case of loss or illegal seizure of personal document, power of
attorney or other circumstances that create risk of unsanctioned
access to the funds in the payment account;

4. /Amended, in effect from 22.03.2025/ Upon the
request of heirs, in the case of account holder’'s death or if there is
authentic information about occurred death even though no notice
was received under article 40, paragraph 2, point 2;

5. In other cases, provided for in the present
General terms and conditions or in the legislation.

(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective and in the case of
paragraph 1, point 4 — if the heirs present all the documents
requested by the Bank.

(3) Blocking and unblocking the payment account related to debit
and credit cards would be performed according to the terms and
conditions for issuance and payment with bank cards and in
conformity with the Contract entered between the bank and the
account holder on the issuance and service of card payment
account.

(4) In the cases under paragraph 1, the Bank informs the Account
holder on blocking the payment account and the reasons that
necessitated the block, unless the provision of information is not
allowed because of security considerations or in view of conformity
with the regulatory requirements that hinder the process of informing
the payer.

Article 34. Information about the available accounts of deceased
client/account holder as of the death date would be provided to his
or her heirs after presenting a death certificate and certificate of
heirs.

Article 35. The Client bears all the losses irrespective of their
nature if these result from non-allowed or imprecisely ordered
payment operation, as a result of fraud or default under client's
obligations when using the particular payment service or because of
gross negligence or misuse performed with client's assistance.

VIl. TRANSFER OF PAYMENT ACCOUNT

Article 36. The Bank renders the service for transferring the
payment account, if the payment accounts are maintained in one
and the same currency, to providers of payment services throughout
the Republic of Bulgaria.

Article 37. The Bank, in its capacity of receiving provider of
payment services initiates a procedure for transferring payment
account upon client's request and after receiving client’s permission.
In the case there are two or more account holders, permission
should be granted to each and every of them. The permission would
be provided in Bulgarian language, whereas its copy is provided to
the Client.

Article 38.(1) Bank’s actions and the actions performed by the
transferor/transferee provider of payment services in relation to
transferring the payment account and the terms for their
performance are published at Bank’s webpage www.dbank.bg.

VIIl. FACILITATION OF USERS IN THE CASE OF
TRANSBORDER ACCOUNT OPENING

Article 39.(1) If the Bank receives notice from the client stating he
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Xenae Aa OTkpue MnaTexHa CMeTKa Mpu AOCTaBUMK Ha MNaTexHM
ycnyru, Hamvpaly ce B Apyra [ObpxaBa YneHka Ha Esponeickus
Cbto3, baHkaTa 13BbpLUBa CrefHUTe [eiCTBUS:

1. npegoctaBs 6e€3nnaTHO CMUCBK HA  BCUYKM
aKTMBHM KbM MOMEHTAa HapexpgaHus 3a MEpUOAMYHN KPEOWUTHM
NpeBOaN U Cbrmacus 3a AMPEKTHW [ebuTH, KOUTO Ce CbXpaHsiBaT
npu AOCTaBYMKA Ha NMATEXHW YCRyrM Ha nnateLa, ako MMa TakuBa,
W HannyHaTa WHAOPMAaLMs 3a BXOASLNTE MEPUOAUYHN KDPEUTHM
NpeBoau W [OWPeKTHUTEe AebuTW, CbrmacueTo 3a KOWTO Ce
CbXpaHsiBa OT NONyyaTens, U3BbLPLLEHM MO NnaTexHaTa cMeTKa Ha
knueHTa 3a npegxopHuTe 13 meceua. Toau CMCBK He mopaxaa
3a[b/KEHME 33 HOBMS [OCTaBYMK Ha MnaTexHu ycnyrn ga
ocurypsiBa yCnyri, KouTo no NPUHLMN He NpesocTaBs;

2. NpexBbpns MONOXWTENHOTO Cango, ako Wma
TakoBa, OT NraTexHaTa cMeTka Ha KNWEHTa Mo nnaTexHaTa CMeTKa,
OTKpMTa UMK BOLEHA NMPU HOBWSI JOCTABYMK HA MNATEXHW YCRyru,
Mpu YCNOBWE Ye UCKAHETO ChAbpXa MbIIHUTE UOEHTUDUKALMOHHM
[aHHM 32 HOBMS [OCTABYMK Ha MNaTEXHM YCRyry U 3a nnatexHara
CMETKa Ha KNMEHTa;

3. 3aKpuBa nnaTexHaTa CMETKa Ha KNWEHTa.

(2) Ako e cnaseH CpokbT MO 4. 63 oT 3akoHa 3a nnaTexHuTe
YCRyr W NNaTeXHUTE CUCTEMW U aKO KMMEHTHT HsMa HernoraceHu
3a[bIKEHUS MO MaTexHaTa cMeTka, AOCTABYMKLT Ha MNaTexHu
yCRyrv N3mbnHsBa AeicTBusTa No an. 1 Ha nocoyeHaTa oT KIneHTa
fata, KOATO e Haii-Manko LwecT paboTHW [AHW, cnej  KaTto
[OCTaBYMKLT Ha MNATEXHW YCMYrW MOMy4YM UCKAHETO Ha KIUeHTa,
OCBEH aKo He e YroBopeHo Apyro. [JocTaBuMKbT Ha nnaTexHu
ycnyrv yBefoMsiBa He3abaBHO KIMEHTa, ako CMEeTKaTa My He MOXe
pa Obfe 3aKpuTa Nopagn HanM4NeTo Ha HEMOTaceHU 3abIKEHMS.

IX. 3SAKPUBAHE HA NNATEXHW CMETKW HA FTPAXXOAHU

Un.40.(1) 3akpueaHeto Ha OaHKOBa (mnaTexHa) CMeTka ce
W3BBbPLLBA NpU NPEKPaTABAHE HA PAMKOBWSI AOTOBOP, HA OCHOBaHWE
Ha KOWTO TS € OTKpWUTA, NMpM Cra3BaHe W3uCKBaHMsATa No Yn. 63 ot
3akoHa 3a NaTeXHNUTE YCIyru U NNATEXHUTE CUCTEMM.

(2) HoroBopbT 3a OTKpUBaHE W BoAeHe Ha BaHkoBa (nnaTexHa)
CMeTKa Ce MpekpaTsiBa 1 cMeTkaTta Ce 3akpuBsa:

1. To HapexgaHe Ha KNWEHTa - TUTYNsp Ha
cMmeTkaTta, kato OaHkaTa m3nnawa B Opoit unu Npexebpnis no
nocoyeHa OT HEro CMeTka ocTaTbka No cmeTkata. [lpw
npekpaTsiBaHe Ha JOroBopa KNMEHTLT NPELCTaBs NIMYEH JOKYMEHT
3a CaMOJMYHOCT U MCKaHE 3a 3akpuBaHe Ha CMeTka, KoraTo TOBa e
MPUNOXUMO. AKO 3aKPUBAHETO CE W3BBPLUBA OT YMbIIHOMOLLEHO
nuue, TO cneaBa Aa MPEeLCTaBu W3PUYHO HOTApUANHO 3aBEPeHO
MbIHOMOWHO U [OKYMEHT 3a camonuyHocT. CpokoBeTe 3a
npenusBecTe (B Crydval, Ye UMa TakoBa) M MocCneguuuTe npu
NPEeACPOYHO TErneHe OT nnaTtexHa/baHkoBa CMeTka, BROM MMM
[ENno3nNT Ce ypexpaT B JOTOBOPa, KOWTO Ce CKMKYBa Mexay
BaHKaTa 1 KneHTa M /unn B paMKOBUS AOTOBOP 3@ NpefocTaBsiHe
Ha NnaTexH ycnyru.

2. Mpu HacTbnBaHe Ha CMBLPT Ha TUTYNsps Ha
cMeTKaTa, kaTo B TO3W cnyvai 6aHkaTa crefga ga Gbae nUCMeHo
yBeJoOMeHa 3a TOBa. YBEAOMITEHMETO MOXe Aa 6bae HanpaBeHo oT
BCAKO IMLe W crefBa Aa ce npuapyxasa OT Mpenuc OT akTa 3a
CMbPT Ha TuUTynsps. baHkoBaTa cMeTka Ce 3akpuBa, Kato
HanMyHOCTTa MO CMeTKaTa Ce W3nnalia Ha HacnegHuunTe Ha
TUTYNSIPS, KOMUTO Ce nernTumMuMpat C  YAOCTOBEpeHWe 3a
HacregHULW, W NpU crasBaHe Ha W3WCKBAHMSATA Ha OEeNCTBALLOTO
3akoHopaTencteo Ha Penybnuka Bbnrapus. B cnyyamte, korato

or she would like to open payment account in the provider of
payment services, located in another member-state of the European
Union, the Bank performs the following actions:

1. Provides free list of all the orders that are active at
present for regular credit transfers and consents for direct debits
being kept to the provider of payment services to the payer, f any,
and the available information about the incoming regular credit
transfers and the direct debits, and the consent to this end would be
kept by the recipient, effected in client's payment account for the
previous 13 months. This list does not bring about obligation for the
new provider of payment services to provide services that it does
not provide in principle;

2. transfers the positive balance if any, from client’s
payment account to the payment account opened or maintained in
the new provider of payment services, as long as the request
contains the full identification data about the new provider of
payment services and about client's payment account;

3. closes client's payment account.

(2) If the deadline under article 63 of the Payment Services and
Payment Systems Act has been satisfied and if the client has no
unpaid debts to the payment account, the provider of payment
services performs the actions under paragraph 1 on the date
defined by the client that is at least six business days after the
provider of payment services received client's request, unless
otherwise specified. The provider of payment services immediately
informs the client, if his or her account could not be closed because
of unpaid debts.

IX. CLOSING PAYMENT ACCOUNTS OF CITIZENS

Article 40.(1) Closing bank (Payment) account would be performed
at the time of terminating the framework agreement on whose
grounds it was opened, in conformity with the requirements of article
63 of the Payment Services and Payment Systems Act.

(2) The Contract for opening and maintaining bank (payment)
account would be terminated and the account would be closed:

1. Upon client’s order — account holder whereas the
bank pays cash or transfers to an account defined by him or her the
account residual. In the case of terminating the contract, the Client
presents an identity document and request for closing the account, if
applicable. If closing is performed by an authorized person, he or
she should present explicit notarized power of attorney and identity
document. The notification terms (if any) and the consequences in
the case of withdrawal from payment/bank account ahead of terms
or deposit should be settled in the contract entered between the
bank and the client and/or the framework agreement for rendering
payment services.

2. In the case of death of the Account holder, the
bank should be informed to this end in writing. The notice could be
prepared by every person and should be accompanied by a
transcript of the death certificate of the account holder. The bank
account would be closed down whereas the funds available in the
account would be payable to the heirs of the account holder, who
prove their identity with certificate of heirs and in conformity with the
requirements of the effective legislation of the Republic of Bulgaria.
In the cases of announced testament, the assets in the account
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uva 00sBEHO 3aBeljaHMe aBoapbT MO CMeTkaTa ce u3nnalla
CbIMacHO yCROBKATA Ha 3aBELLATENHOTO Pa3nopexaaHe.

3. CnyxebHo 0T cTpaHa Ha baHkarta:

a) B CryJauTe Ha NoAAbpKaHe Ha HyneBo cango no
CMeTKaTa 3a CPOK OT LIeCT MocrefoBaTenHu Meceua, Kakto v B
CnyyauTe, Korato cMmeTkata € 6e3 NocTbhneHus 3a NoKpuBaHe Ha
AbxumuTe KbM baHkata MeceyHu Takcu cbrmacHo Tapudiata Ha
BaHkaTa B Npoab/MKeHWE Ha LLeCT nocrefoBaTenHu Meceua v B
cnyyail Ye No CMeTkaTa HaMa w3padeHa gebutHa kapTa. B 103w
cnyyain bakata uma npaBo egHOCTpaHHO ¥ Be3 npeanssecTve aa
3akpue cmeTkata, 06e3 4a AbIKM OOMBIHUTENHO YBELOMIEHNe Ha
KnueHTa 3a ToBa.

6) B cnyyauTe, korato Mo 3anopupaHa CMeTka ca
Hanuue eAHOBPEMEHHO  criegHuTe  0OCTOSTENcTBa:  KbM
3anopupaHaTta cMeTka Hama u3gapeHa febutHa kapta u KnueHTsT
NoAAbpXKa HyneBo canpgo Mo cMeTkata 3a Cpok oT 6 /wect/
nocnefoBaTenHu Mecela M cmeTkata e 0e3 MOCTbMNeHWs B
npoabimkeHne Ha 6 /wect/ nocnegosaTenHm meceua, bavkara nma
npaBO efHOCTPaHHO 1 6e3 Npean3BecTMe Aa 3akpue cmeTkaTta, 6e3
Aa AbIKW JOMbIHUTENHO YBEAOMIEHE Ha KNEHTA 3a TOBa.

B) /HoBa, B cuna ot 22.03.2025 r./ B cnyyauTe, Korato
Mo 3anopupaHa nnaTexHa CMeTKa 3a OCHOBHM OnepaLum ca Hanuue
€0HOBPEMEeHHO crnegHuTe 06CTOATENCTBA: KbM 3anopupaHata
CMeTka HAMa u3padeHa nebutHa kapta M KnueHTbT nopgbpxa
HyNeBO Canfo No CMeTkaTa 3a Cpok OT 24 /gBapeceT w yeTupw/
nocnefoBaTeNHN Mecela M cmeTkata € 0e3 nocTbnneHus B
npogbixeHne Ha 24 /oBageceT M YeTupw/ nocnefoBaTenHu
mecella, baHkaTta nma npaBo egHOCTPaHHO 1 6e3 npeanseecTue aa
3akpue cmeTkaTta, 6e3 4a ObMmKM AOMbIHUTENHO YBEAOMMEHME Ha
KnWeHTa 3a ToBa.

4. epHocTpaHHO OT 0aHkaTa Npu B3eMaHe Ha
pelleHne 3a NpekpaTsBaHe MpeAnaraHeTo Ha AafdeH Buf CMeTKa
uwvnu npn HEBB3MOXHOCT 3a TEXHUYECKO MOAABbPXaHe, cneq
npeaocTaBsHe Ha NpeausBecTne 4O TUTYNSAPS Ha CMeTkaTa, kaTto
cmeTkaTa wWe Obae npeodopMeHa B Apyr BuA CMeTka OT
npeanaraHuTe KbM TO31 MOMEHT.

5. baHkaTa uma npaBo Mo BCAKO BPEME Aa NpekpaTy
KOHKpeTeH 6e3CpoYeH JOroBop 3a nNnaTexHa cMeTka C ABYMECEYHO
npeam3BecTie, KOETO ce NPeaocTaBs Ha KnueHta Ha xapTueH unu
LPYr AbNroTpaeH HocuTen.

6. ¢ yBegomMneHue ¢ He3abaBHO ENCTBME, CYNTAHO
OT AaTata My, B crnyyai ye KnueHTbT e HeusnpaBHa CTpaHa no
[loroBopa m/Mnn Npu KOHCTATMPaAHO HapyLUEHWEe Ha KoeTo M Ja e
3agbmkeHne Ha KnueHTa, ycTaHoBeHo B Tean OBLyw ycnosus unm B
PamKoB/ KOHKpPETEH [OrOBOP 3@ CMETKA, BKIIOYUTENIHO, HO HE CaMo
Mpu KOHCTaTMpaHe HapylleHWe Ha 3abpaHuTe 3a OCbLLECTBSBaHe
Ha onepauunTe, Noco4eHm B yn. 29 oT Hactosiwute OBLWK ycroBus.

7. Tpu
NpeaBUOEHN OCHOBAHUS.
Yn.41.(1) MpekpaTsBaHETO Ha [OroBOp 3a NnaTexHa cMeTka 3a
OCHOBHW Onepauun Moxe Aa ObAe W3BbPLIEHO OT TUTYNSPS Ha
cMeTkaTa B cboTBeTcTBME C un. 40, an. 2, T. 1 oT HacToawwmTe
O6Lwum ycnoBus W egHOCTpaHHO OT baHkata B CbOTBETCTBME C Un.
121 oT 3aKoHa 3a NNaTEeXHUTE YCIYrn U NNATEXHUTE CUCTEMU MPK
HaNWYMeTo Ha eHO OT CMefHUTE YCOBUS:

1. KnueHTbT yMULLINEHO e u3non3ean nnaTexHara
CMeTKa 3a HE3aKOHHM Lienu;

2. B NpoabiKeHMe Ha noBeye oOT 24
nocrefjoBaTtenHu  Mecela Mo niaTexHata CMeTka He e

APYyTM  HOPMAaTMBHO WNM  [OTOBOPHO

would be payable in conformity with the terms and conditions of the
testament disposition.

3. Ex officio, on behalf of the Bank:

a) in the cases of maintaining zero balance of the
account for a term of six consecutive months as well as in the cases
in which the account is without inflows for covering the monthly fees
due and payable to the Bank according to Bank’s tariff, for a term of
six consecutive months and in the case that no debit card was
issued to the account. In this case, the Bank has the right to
unilaterally and without notification to close the account down,
without owing additional notification to the client, to this end.

b) in the cases whereas to arrested account the
following circumstances are simultaneously present: to the
arrested account no debit card was issued and the Client has been
maintaining zero balance to the account for a term of 6 /six/
consecutive months and the account has been without inflows for 6
Isix/ consecutive months, the Bank has the right to unilaterally and
without notification to close the account, without owing additional
notification to the client, to this end.

c) /New, in effect from 22.03.2025/ in the cases in
which in the arrested payment account for basic operations the
following circumstances are simultaneously present: to the arrested
account no debit card was issued and the Client maintains zero
balance in the account for a term of 24 /twenty-four/ consecutive
months and the account is without inflows for 24 /twenty-four/
consecutive months, the Bank has the right unilaterally and without
notification to close the account, without owing additional notice to
the client, to this end.

4. unilaterally by the bank when passing resolution
on the suspension of offering particular type of account and/or if it is
impossible to perform technical maintenance, after providing
notification to the Account holder, whereas the account would be
reshaped in other type of account from the then offered.

5. The Bank has the right at any time to terminate
particular contract for payment account without fixed effective term
and with two-months’ notification with which the Client is to be
provided on paper or other tangible carrier.

6. with notice that becomes immediately effective, as
of its date, in the case the Client is the faulty party to the Contract
and/or established violation of whichever Client’s obligation provided
for in the present General terms and conditions or in Framework
agreement/particular contract for account, including but not limited
to establishing violation of the prohibitions for performing the
operations defined in article 20 of the present General terms and
conditions.

7. On other regulated or contracted grounds.

Article 41.(1) The termination of contract for payment account for
main operations could be performed by the Account holder in
conformity with article 40, paragraph 1, point 1 of the present
General terms and conditions and unilaterally by the Bank, in
conformity with article 121 of the Payment Services and Payment
Systems Act if one of the following prerequisites is present:

1. The Client purposefully used the payment account
for unlawful purposes;

2. for more than 24 consecutive months no payment
operation was performed to the payment account;
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OCBLLUECTBEHA NNaTexXHa onepauus;

3. KnueHTsbT e npegocTasmn HeBsipHa MHopmaLys,
3a Ja Obae oTkpuTa nnaTexHa CMEeTKa 3a OCHOBHW onepauuu,
Korato MpefocTaBsHETO Ha BsApHaTa WHgopmaums bn foseno go
0TKa3 3a OTKPUBAHETO If;

4. KnueHTbT Beuye He npebuBaBa 3aKOHHO B
EBponeiickus cbio3;

5. KnueHTbT BocneacTame e otkpun B 6aHka apyra
nnaTexHa CMeTKa, KOATO My [aBa Bb3MOXHOCT fAa Mon3Ba
n3bpoenute B un. 118, an. 1 ot 3MYMC ycnyry;

6. KnneHTbT Hapywasa ycnoBusiTa Ha pamKoBUS
[0roBop.

(2) Korato BaHkata npekpaTsiBa [OroBopa 3a nnaTtexHa cmeTka 3a
OCHOBHM OMepauuM Ha efHO WKW noBevye OT OCHOBAHUATA,
nocoveHn B an. 1, 1. 2, 4 - 6 no-rope, 19 yBeaomsea KnueHta 3a
MPUYMHITE 1 OCHOBAHMSATA 3a NPEKPATSBAHETO C NPEeaM3BECTUE CbC
CPOK Hal-Marnko [Ba MeceLa, OCBEH ako paskpuBaHETO Ha Tasu
WHopmaLms 61 6uno B NpOTMBOPEYNE C LiennTe Ha HauMoHanHaTa
CUIYPHOCT WK obLiecTBeHUs ped. YBEAOMMEHUETO Ce U3BBLPLUBA
MUCMEHO 1 3a Hero He ce cbbupa Takca.

(3) Korato baHka npekpaTsiBa AOrOBOP 3a NnaTexHa CMeTka 3a
OCHOBHM oOnepauuM Ha oOcHoeawwe an. 1, T. 1 wm 3,
npeKkpaTABaHeTo BNM3a B cuna He3abasHo.

Un.42. (1)Mpu Hannure Ha cnop Mexgy HacnegHuuW 3a Cymu no
cMeTKaTa nousHan TuTynsp OaHkata He M w3nnawa [go
paspeLLaBaHeTo Ha cropa no YCTAaHOBEHWS B 3aKOHa peg.

(2) baHkata He HOCW OTFOBOPHOCT 3a MNallaHusi, W3BbPLLEHN MO
3aKOHOYCTAHOBEHWS pef B W3MbJIHEHWE Ha HapexdaHus OT nuua,
OBJIACTEHW Aa M U3BBLPLUBAT, O [eHS Ha NonyyaBaHe Ha NMUCMEHO
yBEJOMIIEHNE 3a CMBPTTA Ha TUTYNSPS.

(3) BaHkata cu 3anasBa npaBOTO Aa MOCTaBA [AOMbIHWUTENHU
YCNOBWS Npeay Aa AOMYCHE pasnopexaaHe CbC CMeTKa Ha noynHan
TUTYNSIP.

Un.43. Mpu npekpaTsBaHe Ha MHAMBMAYaneH AOrOBOP 3a NnaTexHa
CMeTKa TUTYNsSPAT € AMbXeH Aa 3annati Ha baukata Bcuukm
OBIKMMUA TaKCW M KOMWUCWOHW, OMPEAENeHmn cbrnacHo Tapudarta,
NPUNoOXMMa KbM CbOTBETHWS Mepuod. AKO TakuMBa Takch W
KOMUCMOHM Ca MNNaTeHU aBaHCOBO, Te Ce Bb3CTaHOBSBAT
MPONOPLMOHAIHO Ha CPOKa Ha NMpekpaTsBaHETO.

X.KOPECMOHOE
HUKXA U YBEOOMNEHUA

Un.dd4./Mam., B cuna ot 22.03.2025 r./(1) WameHenns B
NPefoCTaBEHNTE AaHHW W LOKYMEHTW OT KrveHTa umat cuma no
OTHOLIEHWe Ha DaHkaTa camo OT MOMeHTa, B KkoilTo Ta e 6una
MUCMEHO YBeJOMeEHa 3a TSIX OT ONPaBOMOLLIEHO NULLE.

(2) Beuyky yBemoMneHus 1 cboblueHns Mexay baHkata u Knuenta
crefga fa ca B nUcMeHa dopma 1 Aa ca NoAnuUCcaHn OT cTpaHaTa,
pecn. OT HeWH npegcTaBuTen, OCBEH B criyyaunTe, B kouto Obwute
yCnoBusi, PaMKOBUSIT Ui KOHKPETHMS JOrOBOP NpeaBmkaa Apyro.

XI. FAPAHTUPAHE HA BJIOFOBETE

Yn.45.(1) CbBkynHaTa HanM4HOCT MO BCUYKM OTKPUTM BIOrOBE Ha
MMETO Ha TUTYNApS, ca rapaHTupaHu ot doHpa 3a rapaHTupaHe Ha
BroroseTe B HaHKMTE, CbIMACHO YCTaHOBEHOTO B 3akoHa 3a
rapaHTpaHe Ha BroroseTe B baHkuTe. GOHOBT rapaHTMpa MbIHO
n3nnaLiaHe Ha CymuTe MO BMOTOBETE Ha €fHO Nuue B efHa baHka

3. The Client provided false information in order to
have a payment account opened for main operations when the
provision of the authentic information would have resulted in refusal
for opening it;

4. The Client no longer resides legally within the
European Union;

5. Consequently, the Client opened in bank another
payment account that provides it with the opportunity to use the
services enlisted n article 118, paragraph 1 of the PSPSA,;

6. The Client violates the terms and conditions of the

framework agreement.
(2) If the Bank terminates the contract for payment account for main
operations, on one or more grounds defined in paragraph 1, points
2,4 - 6 above, it informs the Client on the reasons and grounds for
the termination with notification term of at least two months, unless
the disclosure of this information would contradict the purposes
concerning national security or public order. The notice should be
provided in writing and no fee is collectible for it.

(3) If the bank terminates contract for payment account for main
operations on the grounds of paragraph 1, point 1 or 3, the
termination becomes immediately effective.

Article 42. (1) In the case of dispute between heirs for sums in the
account of deceased Account holder, the bank would not pay them
until resolving the dispute in the statutory manner.

(2) The Bank would not be held liable for payments effected in the
statutory manner furthering the orders placed by persons authorized
to execute them, until the date of receiving notice in writing about
Account holder’s death.

(3) The Bank reserves its right to set additional prerequisites, before
allowing disposition with the account of deceased account holder.

Article 43. In the case of terminating an individual contract for
payment account, the Account holder should pay the Bank all the
fees and commissions that are due and payable and defined in
conformity with the Tariff that is enforceable for the particular period.
If such fees and commissions were paid in advance, these would be
reimbursed pro rata to the termination term.

X. CORRESPONDENCE AND NOTICES

Article 44./Amended, in effect since 22.03.2025/ (1) Modifications
of the provided data and documents by the Client are effective
towards the bank only as of the time at which it was informed about
them by authorized person in writing.

(2) All the communications and messages exchanged between the
Bank and the Client should be in writing and should be signed by
the party, or by its representative correspondingly, except for the
cases in which the General terms and conditions, the Framework
agreement or the particular contract foresees otherwise.

XI. DEPOSITS’ GUARANTEE

Article 45.(1) The aggregate availability in all the opened deposits
on behalf of the account holder are guaranteed by the Fund for bank
deposits guarantee, in conformity with the provisions of the Bank
Deposits Guarantee Act. The Fund guarantees full payment of the
sums to the deposits of one person in a single bank, irrespective of
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HesaBucUMo oT 6pos 1 pasmepa um go 196 000 nB., kato B
nocoyeHaTa cyma ce BKIIOYBAT M HAYMCNEHNTE NUXBM KbM AaTaTa
Ha OTHeMaHe Ha nuueH3a. Pasnopepbata no npeaxoAaHOTo
“3peYeHne He ce npunara cnpsmo nuua, Npuaodunu npaea no Bor
B PE3ynTaT Ha M3BbPLUEHN pa3nopeanTeNiHA AeNCTBus C Brora B
CpoKa Ha AencTsue Ha Mepkute no un. 116, an. 2, 1. 2 n 3 ot
3akoHa 3a KpeauTHUTE WHCTUTYLMKM U Cried AaTaTa Ha u3faBaHe Ha
akt no un. 20, an. 1 ot 3IBB.

(2) TMo-ronam pasmep Ha rapaHuusTa mMoxe Aa ObAe ypedeH
CbrnacHo 3akoHa 3a rapaHTupaHe Ha Bnoroeete B baHkuTe. B Tasm
Bpb3Ka CreaHWTe BIIOroBE Ca rapaHtupaHu B pasmep o 250 000
NB. 3a CPOK TpM Meceya OT MOMEHTa, B KOWUTO Cymata e
KpeanTupaHa no CMeTKa Ha BMOXUTENs, UMK OT MOMEHTA, B KOMTO
BMOXMTENSAT € npuaobun NpaBoTo Aa Ce pasnopexaa CbC cymarta
Ha Briora:

1. BRoOroBe Ha (HU3MYECKM nuLa, Bb3HWKHANN B
pe3ynTaT Ha CAEMNKM C HEABMKXUMM UMOTM 38 XUIULLHN HYXOK;

2. BMOroBe Ha (hu3nyeckn nuua, KouTo Bb3HUKBAT B
pesynTaT Ha W3nnaTeHM CymW MO MOBOA Ha CKMIYBaHe WM
npekpaTsBaHe Ha bpak, npekpaTsaBaHe Ha TPYAOBO WM CryxebHO
NpaBOOTHOLLEHWE, MHBANMAHOCT UM CMBPT;

3. BROroBe, KOWTO BbB3HWKBAT B pe3yntar Ha
3acTpaxoBaTenHy  Wnu  OCWUIYpUTENHW  MAalaHus  Wam - Ha
n3nnallaHeTo Ha obesLLeTeHe 3a Bpeau OT NPECTBMNEHNS UK 0T
OTMEHeHa npucbAa.

(3) BrioroBeTe Mo an. 2 He y4acTBaT B M3YMCMISBAHETO Ha 06LIMS
pasvep Ha 3adbiKeHWeTo Ha OaHkaTa KbM efuWH BROXUTEN
CbracHo an. 4 B paMmkuTe Ha cpoka no an. 2.

(4) B crnyyait ye OTKpWUTUTE OT TUTYNApS BOrOBE Ca MoOBeyYe OT
eavH, 3a fa 6bae onpepfeneH oOWWAT pasmep Ha 3a4bIKEHWETO
Ha baHkaTa, BCWUKM BrOrOBe, BKMIOYMTENHO HAYUCTIEHUTE BBPXY
TAX NAxBu, ce cymupat. [lpu cbbupaHeTo Broroeete B
JyXOecTpaHHa BanyTa yyacTBaT C NeBOBaTa CM PaBHOCTOWMHOCT,
onpegenena no kypca Ha bBHB kbm fatata Ha u3gasaHe Ha akT no
un.20, an.1 oT 3akoH 3a rapaHTMpaHe Ha BOroBeTe B OaHkuTe
(3rBB).

(5) Mpw BROr B NON3a Ha TPETO NuLe, NMPaBO 4a NOMyyu rapaHLms
no Brora WMa nuMUETO, B YMATO Mon3a e OTKPUT BrorbT
(BeHedumLmepbT), OCBEH ako LOrOBOP®T NPeABMkLa APYro.

Yn.46.(1) He ce npepocTtass rapaHuusi N0 BROrOBE, Bb3HWUKHAMN
WM CBBP3aHM CbC CHENKW WnM  [eiCTBUs, NpencTaBnsBaLiy
W3nupaHe Ha napy Mo CMMCbIA Ha Y. 2 OT 3akoHa 3a MepkuTe
CpeLLy W3NMPaHEeTo Ha mapu Wnn UHaHCUpaHe Ha TepopuU3bM Mo
CMMCbNa Ha 3akoHa 3a MepkuTe cpelly (UHAHCUPaHETO Ha
TEepopu3Ma, YCTaHOBEHW C BMs3na B cuna npuchaa.

(2) He ce wsnnawat BrOroee, YWATO TUTYNsp He e 6un
MOEeHTU(NLMPaH CbImacHo 3akoHa 3a MepkuUTe CpeLLy N3n1pPaHeTo
Ha Mapu KbM JaTaTa Ha nsgaeaHe Ha akt no un. 20, an. 1 ot 3IBE.
(3) He ce m3nnawar cymute no CMeTKW, MO KOWTO HE e MMmaro
onepaLuu N0 HapexaaHe Ha BNOXuTenNs B nocnegHute 24 meceua
npeay Aatata Ha u3aaeaHe Ha akt no 4n. 20, an. 1 ot 3IBB v
€angoTo no Tax e no-manko ot 20 nB..

UYn.47.(1) B cnyyail Ha OTHeMaHe NULEH3 3a W3BbpLUBAHE Ha
6aHkoBa [feiHocT, POoHABLT M3nnalla 3agbixeHusTa Ha GaHkaTa
KbM TUTYNSpsS [0 rapaHTupaHute pasmepu. MsnnawaHeTo ce
M3BBPLLBA Ype3 eaHa Unu noeeye GaHku, onpeaenexu B ClIUCHK OT
YnpaBuTenHus cbBeT Ha ®oHAa 3a rapaHTMpaHe Ha BIOTOBETE B

their number and to the amount of 196 000 BGN, whereas the
defined sum includes the accrued interest as of the date of license
withdrawal. The provisions under the previous sentence is not
enforceable towards persons who acquired rights to a deposit as a
result of performed dispositive actions with the deposit, during the
effective term of the measures under article 116, paragraph 2,
points 2 and 3 of the Credit Institutions Act and after the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(2) Higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
guaranteed to the amount of 250 000 BGN, for a term of three
months as of the time at which the sum was credited to depositor’s
account, or at the time when the depositor got he right to dispose
with deposit's sum:

1. deposits of physical persons that result from
transactions with real estates for residential needs;

2. deposits of physical persons that result from sums
paid on the occasion of entering or terminating marriage,
terminating labour legal or official relation, disability or death;

3. deposits that result from insurance or social
insurance payments or the payment of indemnity for damages
suffered as a result of crimes or cancelled sentence.

(3) The deposits under paragraph 2 are not included when
calculating the total amount of bank’s obligation towards a single
depositor under paragraph 4 within the term under paragraph 2.

(4) In the case the deposits opened by the Account holder are more
than one, in order to define the total amount of Bank’s obligation, all
the deposits, including the interest accrued on it, would be summed
up. When aggregating the deposits in foreign currency, these are
considered in their BGN equivalence defined according to the
exchange rate of the Bulgarian National Bank as of the date of act's
issuance under article 20, paragraph 1 of the Bank Deposits
Guarantee Act (BDGA).

(5) In the case of deposit in the interest of third party, right to receive
guarantee to the deposit is of the person in whose interest the
deposit was opened (beneficiary) unless provided otherwise in the
contract.

Article 46.(1) No guarantee is provided for deposits that have
occurred or are related to transactions or actions being money
laundering under article 2 of the Anti-Money Laundering Measures
Act or terrorism funding under the Funding Terrorism Measures Act
that are established with effective sentence.

(2) No deposits are payable if their account holder was not identified
under the Anti-Money Laundering Measures Act as of the date of
issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(3) No sums are payable to accounts to which no operations were
performed upon depositor’s order in the last 24 months before the
date of issuing an act under article 20, paragraph 1 of the Bank
Deposits Guarantee Act and the balances to them is lower than 20
BGN.

Article 47.(1) In the case of withdrawing the license for doing
banking, the Fund pays bank’s obligations to the Account holder, up
to the guaranteed amounts. The payment would be effected via one
or more banks defined in the list by the Management Board of the
Fund for bank deposits guarantee.
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HaHkuTe.

(2) B cpok He mo-kbCHO OT fBa pabOoTHM OHM npean 3anousaHe
M3NNaLLaHeTo Ha CymMu OT (HOHAA, YNPaBUTEMHUAT CbBET Ha (hoHaa
€ OJTbKeH [a ONOBECTM B Hail-Marko ABa LieHTpamnHu exenHeBHNKa
W Ha CBOSITA MHTEPHET CTpaHMLa AEeHs, OT KOWTO BROXWUTENUTE Ha
GaHkaTa MoraT fga nomnyyaBaT nnawaHus OT (hoHAa, KakTo M
GaHkata wnn OaHkuTe, 4Ype3 KOUTO Lie Ce W3BbPLIBAT Tesu
nnaLjaHms.

(3) ®oHabT ocurypsiBa JOCTBN Ha BROXMTENWUTE Ha OaHkaTa Ao
NoAnexallmTe Ha n3nnaljaHe CymMu No rapaHTUpaHuTe BIIOTOBE He
Mo-KbCHO OT 7 pabOoTHW [HW OT JaTaTa Ha M34aBaHe Ha akT no
yn.20, an. 1 ot 3IBE.

Un.48.(1) BAHKATA obpaboTBa nuuHuTe gaHHM Ha Knuenta npw
cna3BaHe u3nckBaHusTa Ha PernameHT 2016/679, oeicTBalms KbM
MOMEHTA Ha MpepocTaBsHe Ha ycrmyrata 3akoH 3a 3awuTa Ha
NUYHUTE [aHHU U ApYruTe OTHOCKMW HOPMATMBHM aKTOBE, KaKTO U
Ha lMonuTukaTta 3a 3aluTa Ha IMYHUTE JaHHU U YBEOOMIIEHNETO 3a
MOBEPUTENHOCT Ha , Tbproecka 6aHka A,

XIl. 3ALLIUTHA MEPKW 3ALLUTHU MEPKW NPU
NPEOOCTABAHE U NMON3BAHE HA MNATEXHW YCIYTU

Un.49.(1) BAHKATA «opurupa  HepaspelieHa WaW HETOYHO
W3MbMHEHa NnaTexHa onepauns camo ako KnneHTsT e yBegomun
Bavkata 3a ToBa De3 HeocHoBaTenHo 3abaBsiHe, Cnefd Kato e
y3Han 3a TakaBa oOnepauusi, KOSTO Mopaxha Bb3MOXHOCT 3a
npeasiBsiBaHe Ha npaeata My, BKIKOUMTENHO MO cMUCbNa Ha yi. 91,
92 nun. 93, an. 1 3MYTIC, Ho He no-kbcHO OT 13 Mecela OT faTaTa
Ha 3afb/kaBaHe Ha cMeTkaTa My. CmsTa ce, Ye KnneHTbT e y3Han
3a HepaspelleHaTa WM HETOYHO W3MbMHEHaTa MnaTexHa
onepauust Hal-kbCHO C MomnyyaBaHe Ha MHGopMaumusaTa no yn. 57,
an. 1 vwnnun. 65, an. 1 ot 3MYMC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelleHa unu
HETOYHO U3MbIIHEHA MMaTeXHa onepaunst He ce mpunara, Korato
BaHkaTa He e U3MbIHWNA 3aAbIKEHNUSITA CU 3a MpEefoCTaBsHE Ha
WHopMaLms 3a nnaTexHaTa onepauus cbriacHo Mnasa YetebpTa
ot 3MNYTC.

Un.50. bankata HOCM  AoOkasaTencriBeHaTa  TEXeCT  npw
YCTaHOBSIBaHE aBTEHTUYHOCTTA Ha MnaTexHaTa onepaums, HeHOTO
TOYHO PErUcTpMpaHe, 0CHETOBOLABAHETO, KAKTO U [OKA3BaHeTo, Ye
onepauusiTa He € 3acerHata OT TEXHWYecka MOBpeda Wnn apyr
HepocTaTbk, koraTo KnueHTbT TBbpAM, Y€ He e paspeluasan
U3MBbITHEHWETO Ha MaTexHa onepauust UK Ye e Hamuue HETOYHO
M3MbITHEHA MNaTexHa onepauus. ABTEHTUYHOCTTA Ha MyaTexHaTa
onepauysi ce ycTaHoBsBa CbobpasHo Npaswunata u npoLeaypuTe Ha
BaHkaTa, CBbp3aHM C W3MbIHEHME HA CbOTBETHATa MnaTexHa
onepauys.

Yn.51. B cnyvan Ha 0e3cnopHO yCTaHOBEHa HepaspelleHa
nnatexHa onepauus baHkata Ha nnateua My Bb3CTaHOBSBa
He3abaBHO CTOWMHOCTTA Ha HepaspelLeHaTa nnaTexHa onepauus v
BbB BCEKW Cyyall He MO-KbCHO OT Kpasi Ha criedBalyns paboTeH
[€H, cnep kato e 3abenszan unv e 6un yBegoOMeEH 3a onepaumsTa,
0cBeH korato baHkaTa Ha nnaTela umMa OCHOBATENHN CbMHEHWS 33
“3mama W yBeJOMM CbOTBETHUTE KOMMETEHTHM OpraHu 3a ToBa.
Korato e Heobxogumo, baHkata Ha nnaTeya Bb3CTaHOBSBA
nnaTexHaTa cMeTka Ha nnaTtela B CbCTOSIHUETO, B KOeTo T8 6u ce
Hamupana, ako He Oelue W3MbIHEHA HepaspelleHaTa nnaTexHa
onepauus. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTta CMeTka Ha
nnarteya € He MO-KbCHO OT AaTaTa, Ha KOSTO cMmeTkata e Guna
3afbIKeHa CbC CymaTta Ha HepaspelueHaTa niaTexHa onepauys.

(2) IN a term not later than two business days before the start of
sums payment by the fund, Fund’ Management Board should
announce in at least two central daily newspapers and at its
webpage the date on which bank’s depositors could receive
payments from the fund, as well as the bank or banks that would
effect these payments.

(3) The Fund provides bank depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days
as of the date of act issuance under article 20, paragraph 1 of the
Bank Deposits Guarantee Act.

Article 48.(1) The BANK processes Client's personal data in
conformity with the requirements of Regulation 2016/679, which is
effective at the time of rendering the service, the Personal Data
Protection Act and the other effective regulations as well as the
Policy on personal data protection and the Notice of confidentiality
of “D Commerce Bank” AD.

XIl. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 49.(1) The BANK corrects nonauthorized or imprecisely
performed payment operation, only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation, which brings about the opportunity to enforce his or her
rights including under article 91, 92 and article 93, paragraph 1 of
the PSPSA, but not later than 13 months as of the date of indebting
his or her account. It is believed that the Client got to know of the
non-authorized or imprecisely performed payment operation not
later than receiving the information under article 57, paragraph 1 or
article 65, paragraph 1 of the PSPSA.

(2) The term for notifying the Bank on non-authorized or imprecisely
performed payment operation would not be effective if the Bank has
defaulted under its obligations to provide information about the
payment operation under the Fourth Chapter of the PSPSA.

Article 50. The Bank bears the burden of proof when establishing
the authenticity of the payment operation, its precise registration,
accounting, as well as proving that the operation was not impacted
by technical damage or other fault if the Client claims that he or she
has not allowed the performance of payment operation or there is
imprecisely performed payment operation. The authenticity of the
payment operation would be established in conformity with the rules
and procedures of the Bank, related to performing the particular
payment operation.

Article 51. In the case of indisputably established non-authorized
payment operation, payer's Bank reimburses for him/her
immediately the value of the nonauthorized payment operation and
in every cases, not later than the end of the next business day, after
noticing or being informed on the operation, unless payer’s Bank
has reasonable grounds to suspect fraud and inform the competent
bodies to this end. If necessary, payer's Bank recovers payer’s
payment account to the condition it would have been, weren't it for
the nonauthorized payment operation. The value date for certifying
payer's payment account is not later than the date on which the
account was indebted with the sum of the nonauthorized payment
operation.
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Yn.52. baHkata He HOCM OTTOBOPHOCT 3a MOHeceHW oT KnueHTta
BPEOM B pe3ynTaT Ha HepaspeLLeHun NnaTexHu onepawmm, ako Te ca
MPUYMHEHN NpU U3MaMNWBO noBedeHue Ha Knuewta wnm ca
CBbp3aHM C HEW3MbIHEHMETO Ha €dHO WM MoBeye OT
3agbimkenusita Ha Knuenta no un. 75 ot 3MYTC npu nposia Ha
YMUCHI UK rpyba HeBpexHOCT.

Un.53.(1) KoraTo nnatexHO HapexpaHe e W3MbIHEHO B
CbOTBETCTBME C MOCOYEHWS] B HEr0 YHWKamneH upeHTudukatop,
HapeXOaHeTo Ce CMATa 3a TOYHO M3MBbIIHEHO MO OTHOLUEHWe Ha
nomnyyaTtens, MOCOYEH C YHUKaNHUS aeHTUdnKaTop.

(2) baHkata He HOCKM OTFOBOPHOCT 33 HEW3MBIHEHNETO WIH
HETOYHOTO M3MbIHEHUE Ha NNaTeXHa onepauus Npu HETOYHOCT Ha
nocoyeHnss ot  KnueHta yHukaneH wgeHtudukatop. [lpu
HEeM3MbIIHEHWE Ha MNnaTexHa onepauus nopagu NOcOYBaHE Ha
HeBanuaeH yHukaneH uaeHtudukatop, baHkata, geicTBalya kato
faHKka Ha HapeguTens, Bb3CTAHOBSIBA CymaTa Mo nnaTexHata
CMeTKa Ha HapeauTens Ha crnefgalums paboTteH geH. B cnyyante
no npeaxogHuTe [aBe u3peyeHns baHkata B pamkuTe Ha
AbIIKMMaTa Tpuka Lie NOoNoXW YCWIWst 3a Bb3CTAHOBSBAHE Ha
cymarta no nnaTexHara onepauys, kato MMa npaBo Aa Hauucnu 3a
TOBa Bb3CTaHOBSBaHe Takca B pa3mep, cbracHo Tapudara.
Yn.54.(1) KoraTo e nogageHo nnaTexHo HapexaaHe ot KnveHTa B
kauecTBOTO My Ha nnatew, go baHkarta, baHkaTta HOCK OTrOBOPHOCT
npen KnveHTa 3a TOYHOTO M3MbIHEHWE HA NNaTEXHaTa onepawuwus,
OCBEH aKko [oKaxe, Ye [AOCTaBYMKLT Ha MNMaTexHU YCnyru Ha
nomnyyaTtens € nonyyun cymara no nnartexHara onepauust B Cpoka
no un. 87, an.2 ot 3MYMNC, B KOWTO Crny4al AOCTaBYMKBLT Ha
MaTeXHU YCMyrM Ha MonyyaTens HOcM OTFOBOPHOCT  npefn
nonyyaTens 3a TOYHOTO U3MbITHEHWE Ha NnaTexHaTa onepawus.

(2) B Tesu cnyyam, korato baHkata [eicTBa kaTo JOCTaBUMK Ha
MNaTeXHW YCMyrn Ha nnateua WM HOCUM OTFOBOPHOCT CbINACHO
cblyata TOYKa, TS CBOEBPEMEHHO Bb3CTaHOBSBA Ha KnueHTa
cymaTa Ha Heu3mbiHeHaTa WK HETOYHO W3MbSIHEHATa MnaTexHa
onepauusi, pecn. Bb3CTaHOBsABA 3adb/KeHaTa nnaTexHa CMeTka Ha
KnueHTa B CbCTOSIHMETO, B KOETO TS B1 Ce Hammpana ako He e buna
M3BbpLUEHA HETOYHO M3MbIHEHATA NNaTexXHa onepauus. BanbopbT
3a 3aBepsiBaHe Ha MnaTexHaTta CMeTKa Ha nnateua € He Mo-KbCHO
0T AaTaTa, Ha KosTo cMmeTkaTa e buna 3agbimkeHa cbC CymaTa Ha
nnaTexHaTa onepauus.

(3) B cnyyante, korato baHkaTa feicTBa KaTO AOCTaBYMK Ha
NNaTeXHM yCryrn Ha nonyvaTenst U HoCU OTFOBOPHOCT CbrIacHO
cblyata TouKa, T He3abaBHO OCUrypsiBa Ha pasnoroXeHue Ha
KnueHTa B kauecTBOTO My Ha MoJlyyaTen cymata no nnatexHara
onepauusi, pecn. 3aBepsBa MraTexHata My CMeTKa CbC
CbOTBETHATa CyMa C BanboOp HE MO-KbCHO OT fataTta, Ha KOSTO
cmeTkaTta 6u Guna 3aBepeHa, ako onepauusTa e 6una u3mbiHeHa
TOYHO, B CbOTBETCTBME C un. 89 ot 3MYTIC.

(4) B cnyvalt Ha HEU3MbITHEHA UMK HETOYHO U3MbIIHEHA MNaTeXHa
onepauusi, HapefeHa oT KnueHTa B KayecTBOTO My Ha nnarel,
BaHkaTa npu nouckBaHe npeanpueMa AEUCTBUS B paMKUTE Ha
AbIKMMATa Tpxka 3a NpocnedsBaHe Ha nnaTexHaTa onepauus 1
yBegomsiBa KnueHTa 3a pesyntara.

Yn.55.(1) Korato nnatexHo HapexzaHe ce nogasa o baHkata ot
unn ype3 KnveHTa B Ka4ecTBOTO My Ha monyyaten, baHkaTa Hocw
OTFOBOPHOCT Mpef KreHTa 3a TOYHOTO MpeAaBaHe Ha NNaTexHOTo
HapexnaHe Ha [OCTaBYMKa Ha NnaTexXHU yChyrW Ha nnateua B
cwotBeTcTBME ¢ un.87, an. 6 ot 3MYMC, kato e AnMbxHa He3abaBHO
[a npefafe CbOTBETHOTO MMATEXHO HapexaaHe Ha JOCTaBuMka Ha
NNaTexHM ycnyrm Ha nnateua. B cnyvait Ha 3abaBeHo npegasaHe
Ha NNaTexHOTO HapexgaHe BanbopbT Ha 3aBepsBaHe Ha

Article 52. The Bank would not bear liability for damages suffered
by the Client as a result of nonauthorized payment operations, if
these were caused as a result of Client's fraudulent behaviour or are
related to the default under one or more obligations of the Client
under article 75 of the PSPSA in malicious intent or gross
negligence.

Article 53.(1) If the payment order was executed in conformity with
the unique identifier stated in it, the order would be perceived as
precisely performed in terms of the recipient defined with the unique
identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of payment operation, in the case of
imprecision in the unique identifier defined by the Client. In the case
of non-performance of the payment operation because of stating
invalid unique identifier, the Bank acting in its capacity of orderer’s
bank, reimburses the sum to orderer's payment account on the next
business day. In the cases under the previous two sentences, the
Bank within the scope of due care would make efforts to reimburse
the sum of the payment operation, whereas it would have the right
to accrue fee at the amount according to the Tariff, for this
reimbursement.

Article 54.(1) If payment order was filed by the Client in his/her
capacity of payer to the Bank, the Bank bears responsibility before
the Client for the precise performance of the payment operation
unless he or she proves that the provider of payment services to the
recipient received the sum under the payment operation in the term
under article 87, paragraph 2 of the PSPSA, in which case the
provider of payment services to the recipient bears liability before
the recipient for the precise performance of the payment operation.
(2) In these cases in which the Bank acts as provider of payment
services to the payer and bears liability in conformity with the same
point, it reimburses in timely manner for the Client the sum of the
non-performed or imprecisely performed payment operation,
recovers the indebted payment account of the Client in the condition
in which it would have been, weren't it for the imprecisely performed
payment operation. The value date for certifying the payment
account of the payer is not later than the date on which the account
was indebted with the sum of the payment operation.

(3) In the cases in which the Bank acts as provider of payment
services to the recipient and bears liability in conformity with the
same point, it would immediately provide the Client, in his or her
capacity of recipient, the sum of the payment operation,
correspondingly certifies his or her account with the particular sum,
whose value date is not later than the date on which the account
would have been certified, were the operation performed precisely,
in conformity with article 89 pf the PSPSA.

(4) In the case of non-performed or imprecisely performed payment
operation, ordered by the Client in his or her capacity of payer, upon
request the Bank undertakes actions with due care for tracking the
payment operation and informs the Client on the result.

Article 55.(1) If the payment order is filed to the attention of the
Bank by or via the Client in its capacity of recipient, the Bank bears
liability before the Client for the precise transfer of the payment
order to the provider of payment services to the payer, in conformity
with article 87, paragraph 6 of the PSPSA, and should immediately
deliver the particular payment order to the provider of payment
services to the payer. In the case of delayed delivery of the payment
order, the value date of certifying recipient's payment account with
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nnaTexHaTa CMeTKa Ha nomnyyaTens cbC cymaTa no onepauusra e
He Mo-KbCHO OT AaTaTa, Ha KOSTo cmeTkaTa 61 Buna 3aBepena, ako
onepauusiTa e u3nbiHeHa 6e3 3abasa.

(2) baHkaTa, AeicTBaNKM KaTO LOCTABYMK Ha MAATEXHW YCIyrn Ha
KnneHTa B ka4ecTBOTO My Ha momnyyaten, HOCU OTFOBOPHOCT Mpea
KnueHta 3a U3MbMHEHWETO Ha NnaTexHara onepauus B
cwoteetcTBue ¢ un. 89 ot 3MMYMC u ocurypsisa Ha pasnonoxeHue
Ha nonyyatens cymara no nnartexHata onepauus HezabasHo crnef
3aBepsiIBaHETO Ha cMeTkaTa Ha baHkaTta ¢ Tasu cyma. naTexHarta
CMETKa Ha monyyaTens ce 3aBepsiBa CbC Cymara Mo onepauusta ¢
BanbOp He MO-KbCHO OT AaTata, Ha KOATO cmeTkata bu Guna
3aBepeHa, ako onepauusTa e buna u3nbrHeHa TOYHO.

(3) B cnyvar Ha HeM3MbIIHEHA UM HETOYHO U3MbIIHEHA MNATeXHa
onepauusl, 3a kosTo baHkata, [fencTBalkum kato OaHka Ha
nomnyyaTenss He HOCM OTTOBOPHOCT MO MPELXOLHWTE  aruHewm,
[OCTaBYMKBLT Ha MMATEXHM YCMYrM Ha mnaTtela HOCU OTFOBOPHOCT
npea nnateua M Bb3CTaHOBSBA Ha nnateya 6e3 HEeOCHOBATENHO
3abaBsHe CymaTa Ha Heu3mbIHEHATa WK HETOYHO U3MbIHEHaTa
nnaTexHa onepauws, Kakto u cymute, HeoOX0aMMM 3a NpUBEXAaHe
Ha nnatexHata CMeTka B CbCTOSHMETO, B KOETO T 6u ce
Hamupana, ako He e Ouna W3BbpLIEHA HETOYHO M3MbIHEeHaTa
nnatexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHara
CMeTKa Ha nnaTela e He Mo-KbCHO OT JaTaTa, Ha KosTO CMeTkaTa e
funa 3agbimkeHa CbC CymaTta Ha nnaTexHaTa onepauus.

(4) B cnyyal Ha HeM3mMbITHEHA UMM HETOYHO M3MbIHEHA MnaTexHa
onepaumsl, HapegeHa 0T KnueHTa B Ka4ecTBOTO My Ha momnyyaten,
BaHkaTa npu nouckeaHe npegnpueMa OEACTBUS B paMKuTe Ha
AbIIKMMaTa rpuka 3a NpocrneasBaHe Ha nnaTtexHara onepauus v
yBepomsiBa KnneHta 3a pesynrata.

Yn.56. baHkata Hocu oTroBOpHOCT npeg KrnmeHta 3a
Bb3CTAHOBSIBAHE HA NNaTeHUTe OT Hero TakcW, Kakto W 3a
Bb3CTAHOBSIBAHE HA BCUYKM HAYWCIIEHU My NMXBYW, BCMIEACTBME Ha
HEW3Mb/IHEHETO WM HETOYHOTO U3MbIHEHWE HA MnaTexHaTa
onepauusi. KnueHTbT Moxe fa npeTeHaunpa obeswleTeHne Ao
MbIIHUS pa3Mep Ha NPEeTbPNEHNTE OT HEro Bpeau no obLums pea v B
CBbOTBETCTBME C pasnopendute Ha GbIrapckoTo 3aKOHOLATENCTBO.

Yn.57.(1) lpeosugeHata B npegxogHute un. 49 po un. 53
OTTOBOPHOCT Ha BaHkaTa He ce HOCK B CryyanTe Ha U3BBHPEAHM U
HenpeaBuaeHn oOCToATENncTBa W3BbH KOHTponla Ha bBadkarta,
nocneguunTe OT KOWUTO HewsbexHo Ouxa HacTbNMAM BbIPEKM
MOMOXeHUTe YCUNNS 33 TAXHOTO MpeLoTBpaTsBaHe, KakTo U B
cnyyante, korato bBaHkata e peiicTBana B W3Mb/IHEHWE HA
HOPMaTMBHO YCTAHOBEHO 3afb/DKEHWE, BKIIOYUTENHO Criopes
npaBoTo Ha EBponenckus Cbioo3 UNM  3aKOHOLATENCTBOTO Ha
AbpXaBa-yneHka.

(2) baHkaTa He oTroBapsi 3a HenpaBOMepHUTE AEUCTBUS Ha TPeTU
nuua, ¢ KouTo Te ca yBpeaunn KnueHTa, OCBEH ako B 3aKkoHa €
NPEeLBUAEHO UMW € YTOBOPEHO ApPYro.

Yn.58. KnueHTbT, B KA4eCTBOTO My Ha MraTel, BKMIOYUTENHO Npu
W3BbPLUBAHE Ha MMATEXHW Onepauu C MNaTexHW KapTu, uma
npaBo Aa noucka oT baHkaTa Bb3CTAHOBSIBAHE Ha LisinaTa cyma no
BEYe M3MbIIHEHA M paspeLleHa NnaTexHa onepauusi, CbrnacHo un.
82 ot 3MMVYMC, ako T4 e HapedeHa N0 MHULMATMBA Ha WK Ype3
nomnyyaTtens v ca Hanue CregHnTe yCroBus:

1. KbM MOMEHTa Ha [JaBaHe Ha paspeLleHMEeTo 3a M3MbIIHEHWE Ha
nnaTexHaTa onepauus He e NocoYeHa HeiHaTa TOYHa CTOMHOCT W
CTOMHOCTTA Ha MnaTexHaTa onepauus HafsullaBa OvakBaHata OT
KnueHTta CTOMHOCT, C Ornej Ha HeroBuTe MPEeAXOfHW pasxoan 3a
nofobHM onepauuu, ycroBusTa Ha PaMKOBUS AOTOBOP M Lpyrw
cneunduyHmn 3a crnyyas obcrosTencTBa. 3a LenuTe Ha Ta3u ToYka

the sum of operation is not later than the date on which the account
was certified, were the operation been performed without delay.

(2) The Bank, while acting in the capacity of provider of payment
services to the Client, in his or her capacity of recipient, bears
liability before the Client for the performance of the payment
operation in conformity with article 89 of the PSPSA and provides at
recipient’s disposal the sum of the payment operation immediately
after certifying Bank’s account with this sum. Recipient's payment
account would be certified with the sum of the operation, with value
date not later than the date on which the account would have been
certified, were the operation performed in precise manner.

(3) In the case of non-performed or imprecisely performed payment
operation, in view of which the Bank while acting as recipient’s bank
would not be held liable under the previous paragraphs, the provider
of payment services to the payer would be liable to the payer and
reimburse for the payer without unreasonable delay the sum of the
non-performed or imprecisely performed payment operation, as well
as the sums necessary for bringing the payment account in the
condition in which it would have been, weren't it for the imprecisely
performed payment operation. The value date for certifying the
payment account of the payer is not later than the date on which the
account was indebted with the sum of the payment operation.

(4) In the case of non-performed or imprecisely performed payment
operation that was ordered by the Client in his or her capacity of
recipient, upon request, the Bank undertakes actions with due care
for tracking the payment operation and informing the Client on the
result.

Article 56. The Bank would be held liable before the Client for
recovering the fees paid by him or her, as well as for recovering the
accrued interest as a result of the non-performance or the imprecise
performance of the operation. The Client could claim indemnity to
the full amount of the damages suffered by him or her in the general
manner and in conformity with the provisions of the Bulgarian
legislation.

Article 57.(1) Bank’s liability provided for in the previous articles 49
to 53 would not be borne in the cases of extraordinary and
unforeseen circumstances beyond Bank's control, whose
consequences would inevitably occur, despite the efforts made for
preventing them, as well as in the cases in which the Bank acted
furthering the performance of the regulatory obligation, including in
conformity with the legislation of the European Union or the
legislation of the member-state.

(2) The Bank would not be held liable for unlawful actions by third
parties in prejudice of the Client, unless the law provides otherwise.

Article 58. The Client, in his or her capacity of payer, including
when performing payment operations with payment cards, has the
right to ask the Bank to recover the whole sum under already
performed and permitted payment operation, under article 82 of the
PSPSA, if it was ordered upon the initiative of or via the recipient
and the following prerequisites are present:

1. At the time of issuing the permission for the performance of the
payment operation its precise value was not defined and the value
of the payment operation exceeds the value expected by the Client,
in view of his or her previous costs incurred for similar operations,
the terms and conditions of the framework agreement and other
circumstances that are specific to the case. To this end, the Client
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KnueHTbT He MOXe f[a ce no3oBaBa Ha MPWUYMHM, CBBP3aHM C
n3BbpLIeHa 0BMsIHA Ha BanyTa, ako € MPUNOXEH PePEPEHTHUAT
oBMeHeH kypc, yroBopeH ¢ baHkata.

2. WckaHeTo 3a Bb3CTaHOBSBAHe Ha cpefcTea no pega Ha 1. 1 ce
oTnpaBs ot KnneHTa B cpok 40 56 AHW OT gatata, Ha kosTo e buna
3agbmxeHa cmetkata My. [lo uckaHe Ha baHkata KnueHTsT
NpeacTaBs [oKa3aTencTea OTHOCHO HaNMMYMETO Ha yCnoBmusTa Mo T.
1. Bankata B cpok o0 10 paboTHW AHM OT NoMy4yaBaHe Ha UCKaHETo,
Bb3CTaHOBsABA Ha KnneHTa usgnata cyma Ha nnaTexHaTa onepawus
UMW OTKa3Ba Bb3CTAHOBSIBAHETO M, KAaTO MOCOYBA OCHOBaHMATA 3a
OTka3 W opraHuTe, nped kouto KnneHTbT Moxe Aa Hampasy
Bb3PaXKeHME, ako He Npuema N3NOXEHUTE OCHOBaHWS 3a 0TKas.

3. BbB BCuwukm cnyvyaum BaHkata wma npaBo da OTKaxe
Bb3CTAHOBSIBAHE Ha cymaTa No T. 1, ako He ca Hammue BCUYKM
ycnoeust mo T. 1, pecn. KnueHTbT He W e npeacTaBun
[0Ka3aTesncTBa 3a HanumeTo .

4. KnueHTbT HAMa NpaBo Ha Bb3CTaHOBsABaHe no T. 1, ako e gan
CbriacueTo C1 3a M3MbITHEHWE Ha NnaTexHaTa onepauns UPeKTHO
Ha BaHkata u baHkata unu nonydyartenst e npegocTtaBun Unu
OCUTYpUIT Ha pasnonoxeHue Ha KnueHTa B kayecTBOTO My Ha
nnatey, uHopmaums 3a npeacrosiiaTa nnaTexHa onepaums Hai-
Manko 28 OHW npeam fatarta Ha u3mbiHeHueTo u. MHdopmaumsaTa
Mo NPEeaXO[HOTO U3PEYEHNEe Ce M3npalla Ha NOCOYeHNs B JOr0BOpa
agpec Ha KnueHta wmm no pakCc MnM ce NOCTaBS Ha HEroBo
pasnonoxeHue B oduca Ha baHkaTa, 3a koeTo baHkaTa yBefomsBa
Knuenra.

Yn.59.(1) BaHkata He cMecBa M OTYMTa OTAENHO CpencTBarta,
MOMYYeHN OT KMUEHTUTE CU — MOM3BATENN Ha MNATEXHM YCIYTU CbC
cobcTBEHUTE €M CpeacTBa WM C Te3n Ha NWua, KOUTO Ha ce
nonssaTeNM Ha MNNaTeXHW ycryru W Mpu  OTKPUBAHE Ha
NPOM3BOLCTBO MO HECLCTOSTENHOCT TE3W CPEACTBA Ha Ce BKMYBaT
B MacaTa Ha HECbCTOSTENHOCTTa.

(2) CpepncTBaTa 3a U3MbMHEHWE HA MNATEXHN OnepaLym, KOUTo BCe
OLLe He Ca U3BBbPLLEHN Ca Leno3upaHi B OTAEMHU CMETKU, KOUTO He
noanexar Ha ornepupaHe M MO Te3n CMETKM He MOXe fa ce
W3BbpLIBA MPUHYAUTENHO W3MbIIHEHWE 33 3afbIKEHWs Ha
nnaTtexHaTa MHCTUTYLMS KbM NLa, pasnnyHi OT NoN3BaTenuTe Ha
nnaTexHu ycnyru.

Xll. CNELM®UYHU YCIIOBUA 3A OTKPUBAHE HA CMETKU
OHNAWH

Un.60.(1) baHkaTa OTkpWMBa Ha MbMHOMETHU (U3NYECKN NuLa C
BbNrapcko rpaxgaHcTBO AEMO3NTHU CMETKU W APYT BUA NNaTeXHU
CMeTKn(koraTo ToBa e MPeABMUAEHO B 0BLM YCMOBWS MM NPOAYKT,
00sBeH Ha calita Ha baHkaTa) No enekTpoHeH MbT Ype3 VHTepHeT
cTpaHuLata Ha baHkata www.dbank.bg unu upes nnatchopmata 3a
nHTepHeT baHkupare [ baHk OHmanH* (3a HaCcTOALLM KNMEHTW Ha
BaHkaTa), Bb3 OCHOBa Ha MOMbMHEHO VickaHe MO CbOTBETEH
obpasel, nogageHo OHMalH, KoeTo ChAbpka MHGopMauus 3a
KnneHTa, CblyecTBeHW yCroBWsS NO [OTOBOPA W Jeknapauu,
YAOCTOBEPSBALLM 3AKOHOBO YCTAHOBEHW — U/MNU M3UCKYEMWU OT
BaHkaTa chakTt 1 obcTosTENCTBA.

(2) NHdbopmaums 3a napamMeTpuTe Ha OHMaNH CMeTKaTa - JIMXBEHM
YCMOBWSl, CPOK 1 BamnyTa ce Cbabpka B JluxeeH OronetuH 3a
tusmnyeckn nuua Ha Toproeeka 6aHka [ All, HannueH Ha caiTa Ha
BaHkata www.dbank.bg.

Yn.61. KnueHTbT OTKpMBA OHMalH CMETKa OT CBOE UMe U 3a CBOS
cmeTka. CMeTkaTa He Ce OTKpMBA B NONI3a Ha TPETO NLe Wi Ype3
MbJTHOMOLLHO.

may not refer to reasons related to performed currency exchange, if
the reference exchange rate agreed with the Bank was applied.

2. The request for recovering the means under point 1 should be
sent by the Client in 56 days as of the date on which his or her
account was indebted. Upon Bank’s request, the Client presents
proof concerning the presence of the prerequisites of point 1, and
the Bank in 10 business days’ term as of receiving the request
reimburses for the Client the whole sum of the payment operation or
refuses its reimbursement, while stating the grounds for the refusal
and the bodies before which the Client could make an objection, if
he or she does not accept the stated refusal grounds.

3. In all cases, the Bank has the right to refuse recovering the sum
under point 1, if all the prerequisites under point 1 are not present,
the Client didn't provide it with proof of their presence.

4. The Client does not have the right to recovery under point 1, if he
or she provided his or her consent for the performance of the
payment operation directly to the Bank and the Bank or the recipient
provided to Client's disposal in his or her capacity of payer
information about the forthcoming payment operation at least 28
days before the date of its performance. The information under the
previous sentence would be sent to Client's address defined in the
contract or via fax or is provided at its disposal in Bank's office and
the Bank informs the Client to this end.

Article 59.(1) The Bank does not mix and reports individually the
funds received from its clients — users of payment services with its
own means or the ones of the persons who are not users of
payment services and when initiating insolvency proceedings these
funds would not be included in the mass of insolvency.

(2) The means for the performance of payment operations that have
still not been performed, are deposited in individual accounts not
subject to operation and to these accounts no compulsory execution
could be performed for payment institution’s debts towards persons
who are different from the users of payment services.

Xll. SPECIFIC TERMS AND CONDITIONS OF CONTRACTS FOR
ONLINE DEPOSIT

Article 60.(1) The Bank opens for physical persons of full legal age
and Bulgarian citizenship, deposit accounts online via the webpage
of the Bank at www.dbank.bg or via the online banking platform “D
Bank Online” /for Bank’s current clients/ on the grounds of filled in
Request, filed online that contains information about the Client —
Depositor, essential terms and conditions of the contract for deposit
and declarations that certify the statutory established facts and
circumstances or the ones that are required by the Bank.

(2) Information about the parameters of the online deposit — interest
terms and conditions, effective term and currency are contained in
the Interest rate Bulletin for physical persons of “D Commerce Bank”
AD, available at Bank’s webpage www.dbank.bg.

Article 61. The Depositor opens the Online deposit on his/her
account and behalf. The deposit is not being opened in the interest
of third party or via power of attorney.
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Yn.62.(1) 3a nonssaHe Ha ycryrata OTKpUBaHe Ha OHManH cMeTka
upe3 VHTepHeT cTpaHuuata Ha baHkata www.dbank.bg, KnueHTsT
TpsibBa fa NpefocTaBum BanuaeH enekTPOHEH afpec Ha eNekTPOHHa
nowia, BanuWaeH HOMep Ha MobuneH TenedoH, MOAABPXaH OT
BOCTaBYMK Ha MOBWMHYM ycnyru, NUYHW JaHHW, BarvMaeH OOKYyMEHT
32 CaMOMWYHOCT W [pYru HEOOXOAMMM [aHHM.

(2) Bewykm coobLyeHus 1 AOKyMEHTU, u3npateHn ot baHkata go
KnueHta Ha npefocTaBeHUTE OT HEro €nekTpOHeH agpec U
TenedoHeH HOMEP, Ce CYMTaT 3a NoyYeHn oT KnueHTa.

(3) baHkata He HOCW OTFOBOPHOCT B Cry4al, 4e MOBWAHMAT
onepatop WWMW [OCTaBYMKLT Ha KOMYHUKALMOHHU YCAyru He
npegage B CpoK unu BboOWE He ocurypu npedaBaHETo Ha
cbobLieHne, AOKyMeHTU uimnn SMS, wu3npawaHu Ha MobuneH
TENneqoH UM Ha Jpyro YCTPOMCTBO, KaKTO M B Cy4auTe, KoraTto
nopagu obcToaTencTaa, Hesasmucelwy ot baHkata, SMS wunm gpyro
cboblLeHne He Obae M3npaTeHo, CbOTBETHO MOMYYEHO UMK He
6bAe NomyyeHo B CPOK.

(4) KnueHTbT € AnbxeH CBOEBPEMEHHO Aa yeedomu baHkata 3a
BCAKA MPOMSHA B MPEOCTABEHUTE OT HEr0 MNWYHW [aHHU U
WH(OPMALMs, BKIKOYMTENHO 32 MPOMEHM B NPeoCTaBeHuUTe
€NEKTPOHEH afpec u/mnu HoMep Ha MoBuneH TenedoH.

Yn.63. Cymata no OHnaiH CMeTkata Ce OnuXBsBa C MNWXBEH
npoueHT, 06siBeH B Jluxeenns BioneTnH 3a duanyeckn nuua Ha
Twproseka b6aHka [ Al, BanuaeH KbM gaTata Ha NOCTbMBaHe Ha
WckaHeTo B baHkaTta. 3a OHnalH 4eno3nTu NUXBEHWST MPOLEHT €
(UKCMpaH W He MOAMNEXW Ha MpOMsiHA B PaMKUTE Ha Cpoka Ha
Aenosura.

Un.64.(1) MpouecbT no OTKpWBAHE Ha OHMAWH CMETKU 4pes3
WnTepHeT cTpanuuata Ha baHkata www.dbank.bg ce u3BbpLIBa,
kaKTo cneaga:

1. Cneg nopaBaHe Ha MckaHe no obpasel,
BaHkaTta m3ebplwBa ugeHTMdUUMpaHe Ha KnveHta u npucTbnBa
KbM OTKpMBaHE Ha CbOTBETHWS BUA CMeTKa, KaTto reHepupa
[loroBopa 3a cmeTka W OCTaHanuTe [JOKYMEHTMW, HepasdenHa yact
kbM Hero. [JokyMeHTUTE Ce mognuceaT OT cTpaHa Ha baHkaTta cbe
CbpBbpEH cepTudmKaT 1 ce uanpawar Ha KnueHTa 3a nognuceaqe
ype3 MoOWNHO npunoxeHne Ha KeamuduumpaH [OCTaBYMK Ha
YAOCTOBEPUTENHM YCRYTL.

2. Ksanuduumparusat [0CTaBYUK Ha
YOOCTOBEPUTENHM YCMyrn reHepupa Ha KnveHTta kBanudmumpaH
enektpoHeH nognuc (KEM), ¢ «kouto KnueHTbT noamucea
nokymeHTute. KEM He ce 3annauya ot KnueHTa.

3. Crieg nonyyaBaHe Ha MoAnMcaHuTe ¢ kBanMuumpaH
enektpoHeH nognuc (KEM) gokymeHTn oT cTpaHa Ha KnueHTa ypes
MobunHo mpunoxeHne Ha KeamudmumpaH [oCTaBYMK  Ha
yBaoCcTOBepUTenHM ycnyr, BaHkata w3BbplwBa perucTpauus Ha
KnueHTa B nnaTdopmata 3a MHTEpHeT baHkupane [ baHk OHnaiH"
1 u3npawa Ha KnueHta umenn n SMS ¢ gaHHMTE 3a 4OCTbN A0
npomna Ha KnueHTa B ycnyrata 3a otaaneyeHo Gadkupade [
BaHk OHnaitH",

4. BaHkaTa npuema camo efHo VckaHe 3a OTKpuUBaHe Ha
OHMalH CMeTka OT CbLOTBETHMS BWE Npe3 calTa Ha baHkata
https://dbank.bg. Bceku crnepsaly [eno3uT WM pasnuyeH BuA
CMeTKa ce OTKpKBa npe3 nnatdopmarta 3a UHTepHeT baHkupaHe [
BaHk OHnaitH", 4o koATO KNMEHTHT e Mosy4nn AOCTb.

Yn.65.(1) B oTHoweHusaTa mexay bankata u KnuenTa ¢ oTkputa
OHMaWH CMETKa BCWUYKM U3ABMEHUS, OOKYMEHTU W W3BMEYEHUs,
pasMeHsHW Mexay CTpaHuTe Cce npuemaT 3a  EeneKTPOHHU
BOKYMEHTM, MOAMMCaHW C eNeKTPOHEH MOAMUC OT CbOTBETHATa
CTpaHa, Kato Te3W eneKTPOHHM LOKYMeHTW ca 0bBbp3BaliM 3a

Article 62.(1) In order to be using the service “opening Online
deposit via Bank's webpage www.dbank.bg”, the Depositor should
provide valid e-mail, valid mobile telephone number, being
maintained by provider of mobile services, personal data, valid
identity document (facial and back side) and other necessary data.

(2) All the communications and o=documents sent by the Bank to
the Depositor, to the email and telephone number provided by him
or her would be perceived as received by the Depositor.

(3) The Bank would not be held liable in the case the mobile
operator and/or the provider of communication services does not
transfer in timely manner or does not transfer at all a message,
documents and/or SMS, being sent to a mobile telephone number
or to another device, as well as in the cases in which because of
circumstances beyond Bank’s control, SMS or another message is
not sent, received or is not received in timely manner.

(4) The Depositor should inform in timely manner the Bank about
each and every change of the personal data and information
provided by him or her, including the changes of the provided e-mail
and/or mobile telephone number.

Article 63. Interest would be accrued over the deposit sum with
interest rate announced in the Interest rate Bulletin for physical
persons of “D Commerce Bank” AD valid as of the date of receiving
the Request for online deposit in the Bank. The interest rate is fixed
and is not subject to change within the deposit term.

Article 64.(1) The process of opening online deposit via Bank's
webpage www.dbank.bg, would be performed as follows:

1. After filing the Request for online deposit in the manner defined in
article 60 above, the Bank performs Depositor’s identification and
proceeds to opening the deposit account, while generating the
Contract for deposit and the other documents, being its integral part.
The documents are being signed by the Bank with server certificate
and are sent to the Depositor for signing via the mobile application
of Qualified provider of certification services.

2. The Qualified provider of certification services generates for the
Depositor qualified digital signature with which the Depositor signs
the documents. The QDS should not be paid by the Depositor.

3. After receiving the documents signed with qualified digital
signature (QDS) by the Depositor via mobile application of Qualified
provider of certification service, the Bank performs registration of the
client in the online banking platform “D Bank Online” and sends the
Client an email and SMS with data for accessing Depositor’s profile
in the remote banking service “D Bank Online”.

4. The Bank accepts only one request for opening Online deposit
via Bank’s webpage https:/dbank.bg. Every subsequent request
should be filed through the online banking platform “D Bank Online”
to which the Depositor got access.

Article 65.(1) In the relations between the Bank and the Depositor,
all the statements, documents and excerpts being exchanged
between the parties would be perceived as e-documents signed
with digital signature by the particular party, whereas these
electronic documents are binding to the parties and whose effect is
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CTpaHWTE M UMaT Cunata Ha BanMOHW OpUTMHAMHU AOKYMEHTM C
MoMOXeH OT CbOTBETHAaTa CTpaHa camopbyeH NMOAMMUC MO CMUCHIA
Ha 3akoHa 33 eneKTPOHHWSI [OKYMEHT U eNeKTPOHHUTE
yaoctoBeputennm yenyr /[3EQEYY/.

(2) baHkata 1 KnueHTbT ce [OroBapsiT, CbrnacssaTt M Npu3HaBar,
ye B OTHOLLEHWSITA MOMEXAY MM CTOMHOCT Ha CaMOpPbYeH MOANMC
Ha ocHoBaHne 3E[EYY umar cnegHute enekTpoHHW CpeacTea, C
KOMTO Ce NOANMCBAT ENTEKTPOHHU U3SBNEHNS [JOKYMEHTH:

1. CobpebpeH cepTudmkaT — 3a MOAMMCBAHe Ha
€NEeKTPOHHU M3ABMNEHNS | JOKYMEHTI OT CTpaHa Ha baHkara;

2. lNopnucBaHe ¢ kBanuduumpaH enekTpoHeH Noamuc ot
cTpaHa Ha KnueHra;

3. MapkupaHe Ha ,4ek OOk w/wnu HaTuckaHe Ha
CbOTBETHUS BUPTYarneH OyToH;

4, JlnyHn cpedctBa 3a eNEKTPOHHA MAEHTUMMKaLmS,
noapobHo onucanm B rnasa XIV Ha HacToswwmTe OBy ycnosus.

Yn.66.(1) KnueHTsbT ce 3agbmkaBa ga npeanpuema BCUMKWM MepKi
3a CUrypHocT C Len ocurypsieaHe Ha  BesomacHocT,
KOH(UAEHLMAMHOCT W 3aluTa CpeLly [OCTbN OT TPETW Nuua Ao
AaHHWTE, NO3BONSBALM JOCTBN A0 CMETKaTa, OTKpUTA Ha HEroBo
nme. KnveHTbT ce 3agbikaBa Aa nonsea CMeTkata, OTKpuTa Ha
HEroBO WMe OHMalH, camo nyHo. B criyyan ye KnneHTsT nossonm
WX [OMYyCHe [OCTBMN Ha TPETW nuua A0 AaHHWTE, OCUrypsiBaLy
[OCTbMN O CMeTKaTa, OTKpUTa Ha HErOBO WME OHMaliH, YMULLIEHO
WM nopagu HeOpexHOCT, TOBa e Ce CYMTa 3a YMMLLIEHO
HenpaBoOMEpHO NoBeAeHWe u/unu rpyba HeBPEXHOCT OT CTpaHa Ha
KnueHta no cmucbna Ha 3akoHa 3a nnatexHuTe ycnyrm w
NNaTeXHUTE CUCTEMMN.
(2) baHkata MMa mpaBo Aa Gnokspa M OrpaHWMyM [oCTbNA A0
CMETKW, OTKPUTL OHMaiiH, NO BCSIKO BpEMe, N0 CBOS MPeLieHKa 1 Be3
npeoussecTe npW HapylaBaHe OT cTpaHa Ha KnneHTa Ha
HacTosawwmTe OBbWwW ycrnosus, [EMCTBALLOTO 3aKOHOAATENCTBO,
KaKTO W MO MPUYMHW 33 CUTYPHOCT, 3a KOETO Ce CYuTa 3a yBEAOMEH
C nognuceaHe Ha Hactoswmte OOwm ycnosus. baHkata
Bb3CTAHOBSIBA [AOCTbMA [0 CMETKaTa crnef oTnagaHe Ha
OCHOBaHusTa 3a BrokupaHe.
Yn.67. OtroBopHOCTTa Ha GaHkaTa ce orpaHu4yaBa 4O NpekuTe W
HenocpeaCcTBeHN (MHAHCOBM BpeaW, noHeceHn OT  KnueHTa.
BaHkaTa He € OTrOBOPHa 3a MPOMyCHaTU NON3W, KOCBEHU BPeaM,
HEeMMYLLLECTBEHM BPEAM W /UNn 32 BPeau, NOHECEHU OT TPETU nuua.
Yn.68 .(1) Mpw goroBop 3a OHMaWH Leno3uT [1eno3aHTbT cregga
Aa Bnese B npocgmna cu B [l Bank OHnaiH", B KOMTO Ce Cbhabpxa
WHopmaums 3a pgenosuTHata cmetka /IBAN/, no kosto e
HeoOxomMMo [a npeBede oOnpegeneHata OT Hero  cyma,
0TroBapsilla Ha uanckeaHusaTa Ha baHkata B cpok go 10 paboTHw
[HW, CYNTaHO OT fataTa Ha [loroBopa 3a [eno3unT npyu crassaHe Ha
CNeAHNTE N3NCKBAHUS:

1.1.MbpBOHAYaNHOTO  3aBepsiBaHe Ha  Aeno3uTHaTa
CMeTKa Ce U3BBbPLUBA CaMO OT NMYHA CMeTka Ha [lenosaHTa B pyra
GaHka B bbnrapus unu ctpaHa-uneHka Ha EC, B npoTuBeH cryyaii
BaHkaTa Bpblia cnyxebHO npeBoga Mo cmeTkaTa, OT KOATO e
nocTbnMna cymara, kato pa3xoguTe Mo npeBoda Ca 3a CMeTka Ha
[lenosaHTa v ce yabpxaTt 0T CymaTa Ha NpeBoga.

1.2.Mo BpeMe Ha cpoka Ha JOroBopa 3a 4EenosuT He ce
[OMycka BHACsHE Ha CymaTta Ha kaca Wnu Ype3 BbTPELLHOHaHKOB
npeBog.

1.3.npu nonyyeH npesog BbB BanyTa, pasnuyHa oT
BanyTata Ha fAenosuTHata  cmetka, baHkata  cnyxebHo

equivalent to valid original documents with manual signature laid by
the particular party under the E-Document and Electronic
Certification Services Act /EDECS/.

(2) The Bank and the Depositor agree, consent and acknowledge
that in their relations, equivalent to the manually laid signature on
the grounds of E-Document and Electronic Certification Services Act
are the following e-means with which we sign e-statements/
documents:

1. Server certificate — for signing the e-statements/
documents on behalf of the Bank;

2. Signing with qualified digital signature on behalf of the
Depositor;

3. Marking “check-box” and/or pressing the particular
virtual button;

4. Personal means for e-identification that are described in

detail in the General terms and conditions for using D Bank Online -
service for remote banking in “D Commerce Bank” AD.
Article 66.(1) The Depositor should undertake all the security
measures in order to ensure safety, confidentiality and protection
against access by third parties to the data that provide access to the
deposit opened on his or her behalf. The Depositor undertakes to
use the deposit opened on his or her name online only personally.
In the case the Depositor allows access for third parties to the data
that provides access to the deposit opened on his or her behalf
online with malicious intent or because of negligence, this would be
perceived as purposefully illegal behaviour and/or gross negligence
on behalf of the Depositor under the Payment Services and
Payment Systems Act.

(2) The Bank has the right to block and limit the access to deposits,
opened online at any time, upon its discretion and without
notification when the Depositor violates the present General terms
and conditions, the effective legislation, as well as because of
security reasons, and is perceived to be informed after signing the
present General terms and conditions. The Bank recovers the
access to the deposit after the blocking grounds are no longer
effective.

Article 67. Bank’s liability is limited to the direct and immediate
financial damages suffered by the account holder. The Bank is not
liable for opportunity costs, indirect damages, non-pecuniary
damages and/or damages suffered by third parties.

Article 68.(1) In case of an online Contract for Deposit, the
Depositor should enter his or her profile in “D Bank Online” that
contains information about the deposit account /IBAN/, where it is
necessary to transfer the sum defined by him or her, in conformity
with Bank's requirements in 10 business days’ term, as of the
effective date of the Contract for Deposit, in conformity with the
following requirements:

1.1. The initial certification of the deposit account is performed only
from the Depositor's personal account in another bank in Bulgaria or
an EU-member-state, otherwise the Bank returns ex officio the
transfer to the account from which it received the sum, whereas the
costs for the transfer are on Depositor's account and would be
withheld from the transfer sum.

1.2.During the effective term of the contract for deposit no sum
could be deposited at the counter or via inter-banking transfer.

1.3.In the case of received transfer in currency, which is different
from the currency of the deposit account, The Bank ex officio
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npesanyTMpa nonyyeHata Cyma BbB BanyTaTa Ha [enosuTHata
CMeTKa, KaTo Ce nmpunara Kypc Kynysa/npogaBa Ha baHkaTa 3a
AeHs, 065BEH Ha MHTEepHET cTpaHuuaTa Ha baHkata.

1.4. npn 3axpaHBaHe upe3 BanyTeH npesog, OaHkata
yAbpXKa ObIKUMWTE Takcy 3a MpeBoda 1 3aBepsiBa [enoanTHaTta
CMeTKa C ocTaTbka oT cymara.

1.5. baHkaTa 3aBepsiBa leno3uTHaTa cMeTka CbC cymatano 1.1. 4 ¢
Banbop - [artara Ha nofyyeHuns npeBoA, KONTO Banbop Ce cuuTa 3a
HayanHa fgata, OT KOATO 3amo4Ba HauucrnsBaHe Ha nvxearta Mo
Aenosura.

(2) BaHkaTa 1 [leno3aHTbT ce cbracsigat, Ye B Cryyait, Ye B CpoK
po 10 /pecet/ paboTHM [HW OT paTata Ha OTKpUBaHE Ha
AenosuTHaTa cMeTka B baHkata He 6bae nonyyeHa no kakeato v Aa
€ MpuyMHa cymata no fenoauta, baHkata 3akpuBa fenoauTHaTta
CMeTKa 1 oroBopbT 3a OHMaiiH [enosunT ce cyMTa 3a NpekpaTeH,
3a koeTo [leno3aHTbT ce cuMTa 3a yBeAOMEH C HacToswmte OBy
yCroBus.

(3) BaHkaTa He HOCM OTFOBOPHOCT B CMy4al Ha HEW3MbJIHEHWE UMK
3abaBeHO W3MbMHEHWE Ha MNNATEXHOTO HapexgaHe, C KOeTo
[leno3aHTbT € Hapeaun 3aBepsiBaHe Ha [eno3uTHaTa CMeTKa.
Yn.69.(1) BaHkaTa u3nckBa MMHUMAMHO Canjo 3a OTKpWUBaHe Ha
AEenosnTHaTa CMeTka, KOeTo B 3aBMCUMOCT OT BWAa Ha BanyTata e 2
000 (mee xunsgm) nesa / 1 000 (xunspa) espo. Cymara Ha
BaHKOBMS NPEeBOA, C KOATO [eno3nTHata CMeTka Ce 3aBepsiBa
MbpBOHAYanHo, He Moxe fa Obge Mog MWMHMMANHOTO cango B
CbOTBETHATa BanyTa.

(2) MakcumanHo pgonyctumata cyma Ha egud genosut e 200 000
(oBecta xunsagw) nesa / 100 000 (cTo xunsam) espo. MakcumanHo
BOMyCcTMMATa eKCro3nLMa Ha €AHO NULE 3a OHManH LenosnT e Ao
600 000 (wectctoTuH xunsgu) nesa unu 300 000 (TpucTta Xunsam)
€BpO, HE3aBMCUMO OT Bpost Ha AENO3NTHUTE CMETKM.

(3) Mpw nonyyaBaHe Ha Cyma Mo CMETKaTa, KOSTO e B pasmep no-
ronam oT MakCumanHo gonycrtnmata cyma 3a efuH 4enosuT, CbOoTB.
3a obuwa ekcnosnuws, baHkata cnyxebHo BpblUa Udnata cyma no
CMeTKaTa Ha HapemuTens Ha npeeoga, 3a koeTo [lenosaHTsT
npeaBapuUTenHo AaBa CBOETO Chbriacye.

(4) [enosaHTbT MMa MpaBO fa AOBHACH €XEMECeYHO Cymu Mo
AenosuTHaTa CMeTKa, KaTto TeXHUST pasMep He MoOxe [a
HagBuwaBa obwata cyma Ha pgeno3uta. 3a obwa cyma Ha
JenosuTa ce MpUEMa HanMWUYHOCTTA MO [enoauTHata CMeTKa KbM
10-ns1 paboTeH AieH OT faTaTa Ha JoroBopa.

(5) PasmepbT Ha MakcuMasHO 4oMycTMMaTa Cyma 3a JOBHaCsHe He
MOXE Aa Ce NpOMeHsl A0 M3TW4YaHe Ha Cpoka Ha Aeno3nTa, CbOTB.
npekpaTsBaHe Ha Aoroeopa 3a ,OHnaiH genosnT”.

Yn. 70. MNpwn 3akpuBaHe Ha OHMaNH Aeno3unTa, He3aBUCMMO Aanu ce
M3BbPLUBA Ha NagexHa Aata unu He, [leno3aHTsT ce 3aabikaea Aa
npeBefe HanMyHOCTUTE MO AEno3nWTHaTa CMeTka KbM  CBOSI
nnatexHa cmetka B baHkata. B cnyyait, Ye [leno3aHTbT HAma
OTKpUTa nnaTexHa cmeTka B baHkaTa, TOW ce 3agbikasa Aa
oTKpue TakaBa npe3 [1 baHk OHnaiH unu B ogmc Ha baxkata.
Yn.71. baHkata Moxe Ja OTKaxe Aa OTKPME OHMaWH CMeTKa npu
nonyyeHo lMickaHe B CriegHWTE crnyyau: a) MpW MOJlyyaBaHe Ha
MckaHe C HembfHM W/MNKM HeBepHW p[aHHM; 0) KnueHTbT He
U3MbMHSABA W He OTrOBaps Ha YCROBUSATA, MOCOYEHN B HACTOSALLMS
pasgen; B) Apyrv cbobpaxeHust Ha baHkata, 6e3 fa e Heobxogumo
baHkaTa fa 060CcHOBaBa NpUUYKHITE 3a OTKa3a.

XIV. [ BAHK OHNAWH - YCNYT A 3A OTBANEYEHO

revaluates the received sum in the currency of the deposit account,
while applying buy/sell exchange rate of the Bank for the date,
defined on the Bank’s webpage.

1.4.When feeding via currency transfer, the bank withholds the due
and payable fees for the transfer and certifies the deposit account
with the residual sum.

1.5.The bank certifies the deposit account with the sum under point
1.4 with value date being the date of the received transfer whereas
the value date is perceived as an initial date from which interest is
accrued to the deposit.

(2) The Bank and the Depositor agree that in the case in 10 /ten/
business days’ as of the date of opening the deposit account in the
Bank the deposit sum could not be received because of whatever
reason, the Bank closes the deposit account and the contract for the
online deposit is perceived as terminated, and the Depositor is
perceived as notified herewith to this end.

(3) The Bank would not be held liable in the case of non-
performance or delayed performance of the payment order, with
which the Depositor has ordered the certification of the deposit
account.

Article 69.(1) The BANK requires minimum balance for opening the
deposit account which depending on the currency type is 2 000
(two thousand) BGN / 1 000 (one thousand) EUR. The sum of the
wire transfer with which the deposit account is initially certified,
could not be below the minimum balance in the particular currency.
(2) The maximum admissible sum of a single deposit is 200 000
(two hundred thousand) BGN / 100 000 (one thousand) EUR. The
maximum admissible exposition of a particular person for “Online”
deposit is up to 600 000 (six hundred thousand) BGN or 300 000
(three hundred thousand) EUR irrespective of the number of deposit
accounts.

(3) When receiving sum in the account, whose amount is higher
than the maximum admissible sum for a particular deposit, for total
exposition correspondingly, the BANK ex officio reimburses the
whole sum to the account of the orderer of the transfer and to this
end the Account holder provides his or her consent in advance.

(4) The Account holder has the right to additionally deposit monthly
sums to the deposit account, whereas their amount could not
exceed the total deposit sum. The total deposit sum is the
availability of the deposit account as of the 10t business day as of
the contractual date.

(5) The amount of the maximum admissible sum to be additionally
deposited could not be changed until the expiration of the effective
term of the deposit, correspondingly termination of the contract for
“Online deposit”.

Article 70. When closing the Online deposit, irrespective of whether
it is performed on the maturity date or not, the Depositor undertakes
to transfer the available sums of the deposit account to its payment
account in the Bank. In the case, the Client has no open payment
account in the Bank, he or she undertakes to open such through D
Bank Online or in Bank’s office.

Article 71. The Bank could refuse opening Online deposit, in the
case of received Request for opening Online deposit in the following
cases: a) in the case of receiving Request with incomplete and/or
false data; b) the depositor does not satisfy and is not in conformity
with the terms and conditions defined in their section; c) other
concerns of the Bank, without the Bank having to reason its refusal.

XIV. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN
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BAHKWPAHE B TbPFOBCKA BAHKA 1 Afl

Un.72.(1) Ypes O Bawk OnnaitH — ycnyra 3a OTAaneveHo
BaHkupaHe /Ycnyrata/, KnmeHTbT MMa Bb3MOXHOCT MO eNEKTPOHEH
HauuH, npe3 VHTepHeT, ga nonssa cregHute GaHKoBW yCryrn W
NPOAYKTK:

1. M3BbpLuBaHe Ha 6e3kacoBn nnawjaHns B Gbarapcku
neBa/yyxaecTpaHHa BanyTa B cTpaHaTa u Yyx6ouHa;

2. lNonyyaBaHe Ha WHGOpMaUus 3a canga v ABWKEHNS
no cmeTka/u;

3. MNonyyasaHe Ha MH(opMaLKs 3a BanyTHU KypCOBE;

4. Mokynko-npopaxba Ha BanyTa;

5. MNogasaHe Ha 3asBKa 3a TerneHe Ha Cymu B 6poi B
neBa v BanyTa;

6. MopaBaHe Ha cBoboaHO cbobLeHne a0 baHkara;

7. OTKpuBaHe Ha CPOYHW OEno3nTW Ha CBOe MMe (3a
thusmnyeckm nuya);

8. MHopmaLms OTHOCHO peanHo CKMKYEHN MeXay
Knuenta 1 baHkaTa kpeauTHU NPOAYKTH, C AeNCTBaLUM AOTOBOPK 3a
KpeauT;

9. WMHdopmauus 3a nnaTexHu CMeTKM, Mo KOUTO Mma
n3gageHn NnaTexHN WHCTPYMEHTN — OEOUTHW W KPEAUTHU KapTw,
BKM. M MHpOPMALMS 3@ ABIDKAMM MOracUTENHN BHOCKM;

10. 3asBsiBaHe 13gaBaHe Ha HOBW EOUTHM KapTy;

11. brokmpaHe/nebnokupaHxe Ha kapTa;

12. 3asiBka 3a NpOMsIHA Ha NMMWTK MO KapTa;

13. W3BneyeHuns no kpeauTHW KapTu;

14. CnpaBoyHa MHGOpMaLWs OTHOCHO TpaHCaKuuu W
YCMELLHM aBTOpM3aLMm MO KapTa;

15. MNMopaBaHe Ha 3asiBNeHNe 3a 13gaBaHe Ha KpeauTHH
KapTu;

16. WMmnopT Ha chaiin C nnaTexHu HapexmpaHus B
yCTaHOBeHWs OT baHkaTa hopmaT M CTPyKTypa /MacoBm nnaanusy/;

17. MNopaBaHe Ha M3nCKyeMu MO 3aKOH Aeknapauun npu
nnaTexHu onepauuu;

18. [JHEBHU N3BNEYeHNs N0 NnaTexHa/m cMeTka/u;

19. 3a cmanyeckn nuua — camoCToATENHO BKIKOYBaHE
uwvnu U3KMoYBaHe Ha [OCTbN A0 CMeTka 3a obcrnyxBaHe upes
YcnyraTa;

20. BwamoxHocT 3a akTuBumpaHe Ha SMS/e-mail
yBeJOMIIEHVE Npy BXog B YcnyraTa;

21. CnpaBKku 1 Bb3MOXKHOCT 3@ MHULMMPaHE NnallaHus
Ha KOMYHaIHW YCIyr1 U 3a4bIDKEHNS KbM TbProBLY;

22. WnTerpaums ¢ ycnyrata eFaktura;

23. W3mbrnHeHve Ha 3asBKka 3a NpedoCTaBsHe Ha
WHopMaLms Mo cMeTka, NoJajeHa OT KNWeHTa ypes nnatgopma
Ha TpeTa cTpaHa [locTaBumK Ha nnaTexHu ycnyrn — [locTaBumk Ha
YCNyri1 Mo NpefocTaBsHe Ha MHOpMaLMs 3a CMeTKa.

24. [l3nbnHeHWe Ha 3asBKa 3a MHUUMMpaHE Ha
nnawaHe, nogageHa OT KnueHTa 4pe3 nnatgopma Ha TpeTa
cTpaHa [locTaBuMK Ha nnaTexHu ycnyru — [JoctaBymk Ha ycnyri no
VHULMMPaHe Ha nnallaxe.

25. YnpaBneHue Ha Cbrnacue 3a AOCTbMN OT CTpaHa Ha
Tpeta ctpaHa [locTaBuMK Ha mnnaTexHu ycnyru OO CMETKM Ha
KNneHTa.

26. (HoBa, B cuna ot 01.04.2023 r.) Opyrn GaHkoBK
NPOAYKTW M YCNyru, ypefeHu B Hactoswwmte Obwm ycnosus, 3a
KOWTO € npeaBuaeHo, Ye moraT Aa 6baat nonssaHu upes [ baHk
OHnaitH.

(2) BaHkata ci 3ana3Ba NpPaBOTO @ NPOMEHS TEXHUYECKUTE

“D COMMERCE BANK” AD

Article 72.(1) Via D Bank Online — service for remote banking /the
Service/, the Client could use the following banking services and
products online:

1. Execution of noncash payments in BGN/foreign
currency in the country and abroad;

2. Reception of information about balances and
movements in the account;

3. Reception of information about the currency
exchange rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in BGN
and currency;

6. Filing message in free text to the attention of the
Bank;

7. Opening deposits with fixed term on his/her account
(for physical persons);

8. Information about credit products actually entered
between the Client and the Bank, with effective loan agreements;

9. Information about payment accounts to which
payment instruments are issued — debit and credit cards, including
information about the due extinguishment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and
successful card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and
structure established by the Bank /mass payments/;

17. Filing the declarations for payment operations
required by law;

18. Daily excerpts to payment account/s;

19. In view of physical persons - individual inclusion
and/or exclusion of the access to account for servicing via the
Service;

20. Opportunity to activate SMS/e-mail notice when
entering the Service;

21. References and opportunities to initiate payments of
utility services and debts towards salespersons;

22. Integration with the service eFaktura;

23. Performance of the application for provision of
information to an account filed by the client via the platform of Third
party Provider of payment service — Service provider for the
provision of information about the account.

24. Performance of application for payment initiation,
filed by the client through the platform of Third party Provider of
payment services — Provider of services for payment initiation.

25. Management of access consent on behalf of Third
party provider of payment services to client's accounts.

26. (new, in effect since 01.04.2023) Other bank

products and services settled in the present General terms and
conditions that could be used via D Bank Online.

(2) The Bank reserves its right to change the technical
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npoLeaypu 3a Ycnyrata B criyyaute Ha NPOMEHU B HOpMaTWBHATa
ypenba, npu cbobpaxeHns 3a CUrypHOCT UMW NP HOBOBBLBEAEHUS,
3a koeTo yBegomsBa KnneHta upes uHdopmauus, nybnukysaHa Ha
caiiTa Ha ycnyrata, a korato e HeobxoaMmOo W Ype3 akTyanuaupaqe
Ha HacTosimTe OB6LLM YCroBKS N NPeoCcTaBsHETO MM Ha KnueHTa
B GaHKOBITE CanoHM, KakTo 1 Ha othuLManHaTa UHTEPHET CTpaHuLa
Ha baHkara.

Un.73.(1) BaHkata nocTaBs CREOHNTE MUHUMAmHU TEXHNYECK
nanckBaHus Ha KnveHTa 3a monseaHe Ha Ycryrata, KakTo crefga:
KOMMIOTbPHA KOH(Urypauusl, C akTyanHa onepawuyoHHa cucTema, ¢
JOCTbM [0 WHTEPHET W HanMuMe Ha WHTEPHET BPB3Ka;
npenopbuntenHu yeb Gpaysepu, 3a [ECKTONM KOHMrypauum:
Internet Explorer (muHumym Bepcusi 11); nocnegHu akTyanHu
Bepcum Ha Mozilla Firefox, Google Chrome.

(2) 3a nonseaHe Ha Ycnyrata [I Bank OwnaiH e
HeoOXOAMMO VHCTanMpaHeTo W akTMBMPaHETO Ha MOBWMHOTO
npunoxeHne Ha Tbproscka 6aHka [ ALl ¢ HaumeHoBaHme [1 TokeH,
B cnyyam 4e  KrmeHwtsT e  wm3bpan  wmetog  3a
aBTeHTWKauns/asTopusaums — [1 TokeH. [lpn meTon 3a
aBTeHTMKauus/aBTopusaunss TAH kog, nomyyeH upes SMS,
nonseaHeTo Ha ycnyrata [ baHk OHmaiH He U3nckBa MHeTanauums v
aktmeauus Ha MmobunHo npunoxenne [ TokeH. MunumanuuTe
TEXHUYECKN U3MCKBAHMS 3a MON3BaHe Ha MOBWMHOTO MPUMOXEHWE
[ TokeH ca MOBUIHO YCTPOICTBO C onepauuoHHa cuctema i0S 12
NN MO-BMCOKa UMM MOBWUITHO YCTPOMCTBO C OMepaLyioHHa cucTema
Android 6 unu no-sucoka.

Yn.74. Mon3saHeTo Ha Ycnyrata Bb3HWUKBA Bb3 OCHOBA HA CKIKOYeEH
[OroBOp 3a MOM3BaHE Ha Yycrnyrata W peructpauus no peg,
onpepeneH ot bankarta, kaTo 3a Lenta e Heobxoaumo KnneHTsT:

1. Oa e kmveHT Ha bBaHkata, W TUTYNap Ha
CcblyecTByBaLya baHKOBa CMETKA;

2. [la nogage ao baHkata 3asBrneHue 3a NbpeoOHavanHo
perucTpupaHe 3a non3saHe Ha [1 baHk OwpmaiH — ycnyra 3a
oTAaneyeHo 6aHkmpaHe;

3. la ckmtoun ¢ baHkata [loroBop 3a npefocTaBsHe Ha
[ Bank OHnaitH 1 npueme Hactoswute OBLwm ycnosus.

4. la npueme ot baHkaTa npegocTaBeHUTE My NUYHU
CPEeACTBa 3a eNEKTPOHHA MAEHTUdMKALMS.

5. [la uHcTanupa mobunHoTo npunoxexne [ TokeH 3a
nonseaHe Ha Ycnyrata, B cryvai ye KnueHtsT € n3bpan [ TokeH
KaTo CPEACTBO 3a aBTEHTMKALWS/aBTOpU3aLMS.

Yn.75.(1) 3a poctbn fo ycnyrata bankara npegocrtass Ha KnueHTa
W OnpepfeneHuTe OT Hero notpebutenu /mbaHOMOWHWLM/, (B
CbOTBETCTBME C MnocoyeHuTe oT KnneHta B 3asBneHneto 3a
perucTpauns  npaea), JNYHM  CPEACTBa 3@  ENEKTPOHHA
noeHTdmKaLms.

(2) baHkaTa M KnueHTBT ce CbrnacsiBat, Ye BbBEXOAHETO Ha
NUYHUTE CPeACTBa 3a eNEeKTPOHHA MAaeHTUdMKauMs Ha KnueHTa
uva npeq baHkaTa OENCTBMETO Ha MPaBHO BanMAEH MOAMMC Mo
CMMCba Ha [EMCTBALIOTO 3aKOHOAATENCTBO M YAOCTOBEpsiBa
WCTWHHOCTTA W aBTEHTUYHOCTTA Ha BCAKA HapedeHa oT KnueHTa,
ype3 Ycnyrata, nnaTexHa onepauusi, CKIoYBaHeTo Ha LOroBop/
3a ycnyra, npvemaHeto Ha OOWM YCrnoBus, Kakto W Lpyru
onepauuu, HapegeHn ot KnueHta. BCuukn geincTBUS, W3BBPLIEHM
0T uMeTO Ha KrmeHTa, Crep BbBeXAaHe Ha HErOBUTE JIMYHM

cpeactea  3a  €neKTpoHHa  MAeHTUdVKauws, npencTaBnsBat
BanMOHO  MOAMACAHW  MUCMEHU  W3ABNEHWUS  (ENEKTPOHHM
BOKYMEHTH).

(3) KnmeHTBT HOCKM OTFOBOPHOCT 3@ BCUYKM CBOW [AEACTBUS,
M3BbPLUEHN Ype3 YcnyraTa, chef nonyyYaBaHe Ha HEroBUTe JINYHM

procedures for the Service in the cases of regulatory changes, with
security concerns or novelties, and informs the Client to this end via
messages published at the webpage of the service, and if
necessary via updating the present General terms and conditions
and their provision to the Client in the banking salons, as well as at
the official webpage of the Bank.

Article 73.(1) The Bank defines the following minimum technical
requirements to the attention of the Client, for using the Service, as
follows: computer configuration, with up-to-date operating system,
with online access and internet connection; recommended web
browsers, for desktop configurations: Internet Explorer (minimal
version 11); latest versions of Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install and
activate the mobile application of “D Commerce Bank” AD with the
appellaton “D Token”, in the case the Client has chosen
authentication/authorization method — D Token. In the case of
authentication/authorization method that is TAN code, received via
SMS, the use of the service D Bank Online does not require the
installation and activation of the mobile application D Token. The
minimum technical requirements towards the mobile application D
Token are mobile device with operating system iOS 12 or higher
version or mobile device with operating system Android 6 or higher
version.

Article 74. The use of the Service occurs on the grounds of contract
entered for using the service and registration in the manner defined
by the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and account holder of
available bank account;

2. File to the attention of the Bank an Application for
initial registration to use “D Bank Online” - service for remote
banking;

3. Enter with the Bank Contract for provision of D Bank
Online and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means
for e-identification.

5. Install the mobile application D Token for using the

Service, in the case the Client has selected D Token as
authentication/authorization means.
Article 75.(1) In order to access the service, the Bank provides the
Client and the users /attorneys/ nominated by him/her (in conformity
with the rights defined by the Client in the Application for
registration), personal means for e-identification.

(2) The Bank and the Client agree that entering the personal means
for e-identification of the Client before the Bank has the effect of
legally binding and valid signature under the effective legislation and
certifies the authenticity and truthfulness of each and every payment
operation ordered by the Client, entering contract/s for service, the
acceptance of the General terms and conditions, as well as other
operations ordered by the Client. All the actions performed on behalf
of the Client, after entering his or her personal means for e-
identification are validly signed statements in writing (e-documents).

(3) The Client would be held liable for his or her actions performed
via the Service, after receiving his or her personal means for e-
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CPeACTBa 3a eNeKTPOHHA MAeHTUdMKALMS.
Yn.76.(1) JocTbnbT fo Yenyrata ce npefocTaBs camo fIMYHO Ha
KnueHta — tutynap Ha 6aHkoBa CMeTKa, , WK Ha onpeseneHn ot
Hero nuua, npu MONOXeHWe, Ye MOCNEAHNTE Ca HaANEXHO
ymbiHOMoLLeH OT KnmeHTa nvua, ¢ npasa Aa wmaT AOCTbN [0
CMEeTKUTE M/MNW [a ce pa3nopexpar CbC CMEeTkuTe Ha KnueHTa,
KOUTO npaBa Ca UM MPELOCTaBEHW C MUCMEHO MbIHOMOLLHO C
HOTapuarnHa 3aBepka Ha NognucuTe, KakTo M NpK yCroBue, Ye Tesun
nuua ca nocodeHun ot KnveHTa B 3asBneHune 3a peructpupaHe 3a
nonasane Ha [] baHk OxnaiH — ycryra 3a otaaneyeHo 6aHkvpaHe.
(2) YmbnHomowasaHeTo no an. 1 moxe ga 6bge OTTErneHo ot
KnueHTa, 3a KOETO CbWMAT € AMbXeH [Ja YBe#OMU MUCMEHO
BaHkata. OtrernsiHeto 06Bbp3Ba baHkaTa OT MbpBUs paboTeH AeH,
CnefBalL JeHs Ha nonyyaBaHe Ha yBegomneHueTo B baHkara.
(3) KnueHTbT MMa npaBo Aa NMPOMEHST OMPaBOMOLLEHUTE OT HEro
nMua ¢ JocTbn Ao Ycnyrata, B TOBa YMCMO [a pasluupssa,
orpaHnyaBa w/unu 0TMEHs NpaBaTa UM 3a AOCTBN W pasnopexgaHe
CbC CMeTkuTE My, kaTto nogage B baHkata, MOMbIHEHO M
nognucaHo 3asBneHWe 3a MpoMsHa NO  perucTpauus  Ha
cbluecTByBaLy noTpebuten Ha [ baHk OHnaiH.
Yn.77.(1) HoctembT o Ycnyrata ce w3sbplBa oT VHTepHeT
cTpanuuata Ha baHkata Ha appec: http://www.dbank.bg, wmm
AVPEKTHO Ha agpec: https://online.dbank.bg/.
(2) 3a nonssaHe Ha Ycnyrata KnueHTbT/MbAHOMOLLHMKLT Ce
ngeHTdnumpa npen baHkata no enekTpoHeH MbT, MOCPEACTBOM
BbBEXJaHe Ha npepocTaBeHnTe My OT baHkaTta cpefctBa 3a
aBTEHTU(MKaLMA  (noTpebutencko uWMe UM nmapona, WM
noTBbPXAEHNe OT MobunHoTo npunoxeHve [1 TokeH), a npw
WHWLUMMpaHe Ha nnatexHa onepauus  KnuewTsT, npunara
3asIBEHOTO 3a MON3BaHe OT HEro CpeAcTBO 3a aBTOpU3aLMsl, KaKTo
cnepga:

1. [InpekTHO NoTBbPXAEeHUe 0T MobunHOTO Npunoxexue [
TokeH C MOTBBbPKAEHWE MpU NOMyyaBaHe Ha HOTUMKALMOHHO
cbobLieHune; unm

2. YHuKanHa efHOKpaTHa napona, reHepupaHa oOT
MobunHoto npunoxenne [ TokeH (B cnydyair 4e MOOWMNHOTO
YCTPOWCTBO, Ha koeTo ca uHcTanupanu Mpunoxenueto [ TokeH,
HsIMa Bpb3ka ¢ IHTEpHET); nm

3. TAH kog, nony4eH upe3 SMS.
(3) Mpwn HapexaaHeTo Ha NMPeBOA Ha CpeacTBa Mexay COBCTBEHM
CMETKM Ha efuH M Cbly KnveHT BbBEXOAHETO Ha CPeACTBO 3a
aBTOPM3aLMs He e HeobXoanMO.
(4) OceeH noTpebutencko ume u napona, KnueHTbT Moxe gda
nona3ea camo efyH BWA CPeACTBO 3a aBTopM3aLys OT U3bpoeHnTe B
an. 2, kato “ma npaeo Aa NPOMEHS N36paHOTO OT HEro CPEACTBO.
(5) EpuH KnueHT Moxe Aa akTuBMpa M M3nonsea camo efHo
MobunHo npunoxeHue [ TokeH.

(6) 3a noTBBPXOABAHE HA OnepaLuK Ype3 MOBUITHOTO NPUNOXEHUE
[ TokeH KnuentsbT n3nonssa MH koa, konto My ce npefocTass ot
BaHkata unu GuomeTpruyeH ngeHTUdmKaTop.

(7) 3a poctbn go MobunHoto npunoxeHue [ TokeH, BaHkata
cbbupa faHHM 3a MOOMITHOTO YCTPOMCTBO, Ha KOETO Ce WHCTanmpa
NpUroXeHneTo, B TM. W [aHHM [Jann  YCTPOWCTBOTO €
komnpomeTupaHo (rooted unm jailbroken).

(8) Mpu 3abpassHe unm narybeaHe Ha napona 3a [1 baHk OHnaifH,
cblyata He MOxe Aa Obe Bb3CTaHOBEHa M € Heobxogumo da ce
reHepupa HoBa BbB PMHAHCOB LIEHTLP Ha DaHKaTa.

(9) Mpn 3abpaBsHe unu usrybesaHe u MMH kop Ha MOBWUNHOTO
npunoxenue [1 TokeH, CbLUMAT He MOXe Aa 6bae Bb3CTAHOBEH 1 €

identification.

Article 76.(1) The access to the Service would be provided only in
person to the Client — account holder or to persons defined by him
or her, as long as the latter were duly authorized by the Client, with
rights to access the accounts and/or dispose with Client's accounts,
whereas these rights were provided via power of attorney in writing,
with notarized signatures, as long as these persons are defined by
the Client in the Application for registration to use D Bank Online —
service for remote banking.

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing.
The withdrawal is binding for the Bank, as of the first business day
following the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him
or her with access to the Service, including to extend, limit and/or
cancel their access right and rights to dispose with his or her
accounts, and file in the Bank filled in and signed Application for
change of registration of present user of D Bank Online.

Article 77.(1) The access to the Service is performed from Bank’s
webpage at the following address: http://www.dbank.bg, or directly
at: https://online.dbank.ba/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, while entering the authentication
means with which he or she is provided by the Bank (username and
password, or confirmation from the mobile application D Token),
and in the case of initiating payment operation, the Client applies
the authorization device declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token
with confirmation at the time of receiving the notification message;
or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the
Application D Token is installed, is not connected to the Internet); or

3. TAN code, received via SMS.
(3) In the case of order of funds between own accounts of one and
the same Client, entering the authentication means is not
necessary.
(4) In addition to username and password, the Client could use just
one type of the authorization devices enlisted in paragraph 2,
whereas he or she would have the right to change the device
selected by him or her.
(5) A Client could activate and use a single Mobile application D
Token.
(6) In order to confirm operations via the mobile application D
Token, the Client uses PIN code with which he or she is provided by
the Bank, or biometric identifier.
(7) In order to access the Mobile application D Token, the Bank
collects data about the mobile device where to install the
application, including data whether the device was compromised
(rooted or jailbroken).
(8) In the case of forgetting or losing password for D Bank Online,
the latter could not be recovered and new one should be generated
in bank’s financial centre.
(9) In the case of forgetting or losing the PIN code of the mobile
application D Token, the latter could not be restored and the current
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HeobxoanMmo fa ce aHynupa Tekywumat [ TokeH u ga ce aktueupa
HOB BbB (DMHAHCOB LIEHTHP Ha baHkaTa.

Yn.78. VanpawaHoTo ot KnveHta upe3 Ycnyrata HapexzgaHe 3a
U3BbPLUBAHE HA NNaTexHa onepauus uMa LeinCTBUe Ha NnaTexHo
HapexaaHe no cmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB
3a ycnoBsusiTa M peda 3a OTKPWUBAHE Ha NNATEXHW CMeTKM, 3a
W3MbIHEHWE Ha MNNaTeXHW onepauuM U 3a M3NOM3BaHe Ha
MAaTeXHU MHCTPYMEHTMU.

Un.79. KnueHTbT/MbNHOMOWHWKLT MMa JocTbn A0 Ycnyrata 24
yaca B [EHOHoWMeTo, 7 OHM B CedmuuaTa, MOxe fa nopjasa
NNaTeXHU HapexpaHus upes Ycnyrata 6e3 orpaHnyeHue BCEky
AEH.

Un.80. C npuemaHe Ha HacToswuTe O6LLM YCnoBuMsl, CTpaHUTE Ce
CbfracaBaTt, 4Ye OTKPUBAHETO Ha HOBM [AENO3UTHUM CMETKA Ha
KnveHta npu baHkata upe3 Ycnyrata [1 baHk OHnaiH we ce
U3BbPLLBA C NOJABaHE Ha ENeKTPOHHO WCkaHe 3a TOBa, C KOETO
KnueHTsT cam 13bupa Buaa 1 yCrnoBusiTa Ha genosntHata cMeTka,
CboDOpasHO XapaKTepUCTUKUTE Ha Aeno3uTHWS npogykT. [pu
nojaBaHe Ha WCKaHe 3a OTKpPMBAHE Ha AENO3WTHA CMEeTka B
pamkiTe Ha paboTHMSI [eH, CPOKbT Ha [AOroBopa 3a [Aenosut
3anoyBa fa Teye OT Cblus paboteH geH. B cnyvaute korato
MCKaHEeTO 3a OTKPMBAHE Ha HOBAa AEMO3WNTHA CMeTKa e MOAafeHo
cneq m3TMYaHe Ha paboTHUS JeH, CPOKLT Ha Aeno3uTa 3anoysa Aa
TeYe OT cnefgalums paboTeH AeH. 3a nonyyaBaHe Ha NognucaH ot
CTpaHuTE [JOroBOp 3a AEM03UT Ha XapTWeH HocuTen e HeobXoanmo
NYHO sBsiIBaHE Ha KnueHTa/lMbnHoMowwHKa B BaHkaTa.

Yn.81.(1) Mpu nonseaHe Ha Ycnyrata KnueHTbT/MbNHOMOLLHUKLT
¥Ma CMeaHUTE 3abIKEHMS:

1. [la CbxpaHsBa IWYHUTE CPeAcTBa 3@ EneKTPOHHa
noeHTUdMKaLmMs ¢ rpuxata Ha gobbp CTonaHWH, Aa rM nonsea B
CbOTBETCTBME C TEXHUYECKUTE WHCTPYKUMW 33 TOBa M [a cnassa
MpenopbkuTe 3a curypHocT npu pabota ¢ [ Bank OHnaiiH — ycnyra
3a oTAaneveHo baHk1paHe Ha Tbproscka baka [ AL

2. [a nonssa nu4HWTe CpefcTBa 3a  E€MeKTPOHHA
uoeHTMduKaumMs camo nepcoHanHo. B npoTuBeH - criyya,
KnneHTbT/MbnHOMOWHNKLT € 006Bbp3aH OT BCUYKM onepauuu,
W3BBbPLUEHM OT HEroBO WMe, Bb3 OCHOBA Ha MONOXWUTENHa
€MneKTPOHHa MAEeHTUMKaLMs/aBTeHTUMKaLMS/ 1 aBTOpU3aLms;

3. [a nasw B TailHa BCMYKM NWUYHM CpefcTBa 3a
€reKTpOHHa  MOeHTUMKALKMS, KakTo W Ja  npeanpuema
CBOEBPEMEHHO BCUYKM Pa3yMHU CpELCTBa W HEODXoaumMu Mepku
CpeLLy Y3HaBaHETO UM OT TPETU NULLA;

4. [la He 3anucBa M CbXpaHsBa NEPCOHanNM3MpaHuTe
3aLYNTHU XapaKTEPUCTWKM Ha CBOUTE MOBMITHW YCTPOCTBa;

5. [a npegnpuema HeoOXoguMuTE  MEPKM  Mpu
CbXpaHeHWe Ha OVOMETPUYHW [JaHHW B MON3BaHOTO MOBMIHO
YCTPOWCTBO 3a NPeAoTBpaTsBaHe Ha HEPa3pEeLLEHOTO UM NON3BaHe;

6. Cren nonyyaBaHeto Ha [WH kop 3a nonssaHe Ha
MoBunHOTO npunoxeHune [l TokeH aa ro npomeHu HesabaeHo, Aa ro
3aMOMHM 1 [1a ro nasw B TaiHa, KaTo B3eMe BCUYKWM HeobXOoaMMM
MEpKM CpeLLy y3HaBaHeTo My OT TpeTu nuua. CbxpaHsiBaHeTo Ha
MWH kop noa kakBaTo U Aa e 6uno dopma, B KOSITO pas3yuTaHeTo
My € Bb3MOXHO, LLe Ce cuuTa 3a rpyba HeBPEXHOCT OT CTpaHa Ha
Knuenra.

7.0a yBepomu HesabaBHO baHkaTa npu Hanuune Ha
OCHOBATENHO CbMHEHWE, Ye NMYHUTE CPefAcTBa 3a ErneKTPOHHa
UOEHTUUKALMS UK KOETO U [ia € OT TAX, Ca CTaHanu JOCTOsiHWE
Ha TpeTu HeONpaBOMOLUEHW nMUA, HapefeHa € HepaspelueHa
nnaTexHa onepauus; Hanuue e 3aryba, kpax6a unm HenpaBoMepHoO
“3Mnon3BaHe Ha NpefocTaBeHWTe OT baHKaTta NUYHW cpefcTsa 3a

D Token should be annulled and a new one should be activated in
bank’s financial centre.

Article 78. An order for execution of payment operation sent by the
Client via the Service has the effect of payment order under the
Ordinance Ne3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments.

Article 79. The Client/Attorney could access the Service 24 round,
7 days a week, could file payment orders via the Service every day,
unlimitedly.

Article 80. With the acceptance of the present General terms and
conditions, the parties agree that opening new deposit accounts of
Bank’s Clients via the Service “D Bank Online” would be performed
via filing an e-request to this end, thus the Client chooses by
him/herself the type, terms and conditions of the deposit account, in
view of the features of the deposit product. When filing a request for
opening deposit account within the business day, the effective term
of the contract for deposit starts on the same business day. In the
cases in which the request for opening new deposit account was
filed after the end of the business day, the effective term of the
deposit would start on the next business day. In order to receive a
contract for deposit on paper signed by the parties, the
Client/Attorney should show up in person, in the Bank.

Article 81.(1) When using the Service, the Client/Attorney has the
following obligations:

1. Keep the personal means for e-identification with due
care, while using them in conformity with the technical guidelines to
this end and adhere to the Recommendations for security when
operating D Bank Online — service for remote banking rendered by
‘D Commerce Bank” JSC;

2. Use the personal means for e-identification only
personally. Otherwise, the Client/Attorney would be bound by all the
operations performed on his/her behalf, on the grounds of positive
e-identification/authentication and authorization;

3. Keep secret all the personal means for e-identification,
as well as undertake all reasonable acts and necessary measures
against third people getting to know about them, in timely manner;

4. No to record and keep the personalized protective
features of his or her mobile devices;

5. Undertake all the necessary measures when keeping
the biometric data in the mobile device being utilized for prevention
of its unauthorized use;

6. After the reception of PIN code to be used in the mobile
application D Token, to change it immediately, remember it and
keep it secret, while taking all the necessary measures against third
parties getting to know it. Keeping the PIN code in whatever pattern,
in which it is possible to be read out, would be perceived as gross
negligence on behalf of the Client.

7. Inform the Bank immediately in the case of reasonable
suspicion that the personal means for e-identification of whatever of
these became available to third unauthorized persons, unauthorized
payment operation was ordered; there is loss, theft or unauthorized
use of the personal means provided by the Bank for e-identification
under article 82 of the present General terms and conditions.
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€NEeKTPOHHA MAEHTU(MKaLKS, No peda Ha un. 82 oT HacToswmTe
O61wm ycrosus.

(2) KnueHTbT/MTbNHOMOWHMKLT € [ANbkeH fAa  OCbLUecTBsBa
KOHTPOM, KOWUTO Aa He MO3BOMsiBa M3MON3BaHETO Ha Ycnyrata oT
HEeOMpaBOMOLLEHN OT Hero mmua. KnneHTsT Hocu  udnata
OTFOBOPHOCT 3a KOHTpONMa BbpXy CUIypHOCTTA Ha [OCTbNa A0
Ycnyrata v npousTeknuTe OT TOBA BPeay.

(3) KnueHTbT/MBbNHOMOLWHUKBT NOTBLPXAABA, Ye € 3ano3HaT 1 ce
3agbikaBa CBOEBPEMEHHO f[a Ce 3ano3HaBa C akTyanHata
MHEOPMaLMs OTHOCHO PUCKOBETE, CBBbP3aHM C MPeHoca Ha AaHHM B
WHTepHeT cpepa, C Bb3MOXHOCTTA 3a HEOTOpU3WpaH AOCTHMN W
paskpuBaHe Ha WHQopMauus npes TpeTu nuua, 3a npomsHa Ha
CbbPXaHUETO UINN TEXHNYECKM NPOMYCKX NPU NPEHOCa Ha AaHHK 1
nHbopmaums B IHTEpHeT.

Un.82.(1) B cnyvait Ye HsKoe OT NIMYHWTE CPELCTBA 3@ eNEKTPOHHA
ngeHTudukaums Ha KnueHta e uarybeHo nnum e nonagHano y Tpetw
HeyMbIHOMOLLEHN NnLa, B cnyyanTe no yn. 81, an. 1, 1. 5, KakTo 1
B CryyauWTe, KOraTo € M3MONM3BaHO MO HEMpaBWMEH uUnu
He3akoHOCH0oOpaseH HaunH, KnneHTbT/MbAHOMOLHNKBT € AMbXEH
BedHara crep y3HaBaHETO Ha OOCTOATENCTBOTO fa YBEAOMM
BaHkaTta ¢ uHGOpMMpaHe Ha BaHKOB CryXuTen B KOWTO W Aa e
omc Ha baHkaTa, ¢ TenedoHHO obaxaaHe B pabotHu gxm oT 8,30
po 17,00 u. Ha TenedoH 0700 40400 kato pasroBopuTe Ha TO3M
HOMep Ce 3anuceat, wnn Ha umein online@dbank.bg. Ako
YBELOMIIEHNETO € HanpaBeHO YCTHO, KNueHTLT/TTbNHOMOLHUKLT €
AMbXeH HesabaBHO, KbAETO M fja e B CTpaHaTta unm Yyx6buHa, aa ro
notebpan Ha baHkata v B nucmeHa opma NMYHO UK Ypes
NOCOYEHUTe B UCKAHETO 3a peructpauus e-mail agpecu, B CPoK 40
3 (Tpwn) paboTHM HM.

(2) B cnyyaute no an. 1, KakTo M NpKU Bb3HUKHANO OCHOBATENHO
CbMHEHWE, Ye KOETO U Aa e OT NMYHUTE CPeacTBa 3a eneKkTpoHHa
WoeHTU(MKaUMs € cTaHano  UM3BECTHO  Ha  TpeTo/
HeymbnHOMOoLeHo/M nuue/a, KnueHTbT/MbIHOMOLWHNKBT € AMbXEH
[a OCbLUECTBM TAXHATa NMPOMSHA, YHULLOXaBaHe unu Grokupaxe,
kato HesabaBHO yBegomu 3a ToBa bBaHkata no pega Ha
npeaxoaHaTa anuHes.

UYn.83 KnueHTbT/ITbNHOMOLLHUKBT Ce 3agbfxaBa [a YyBedomu
BaHkaTa no nocoyeHus B un. 19 no-rope HauMH 1 cneg y3HaBaHETO
3a K0eTo 1 Aa e OT criegHuTe obcTosTencTaa:

1. NPOMEHN B AaHHUTE Ha nuuaTa, YMbHOMOLLEH Aa
“Mart JocTbn 4o Yenyrata;

2. 3arybBaHe, kpaxOa UnM OTHeMaHe MO LPYr HaumH,
NpUCBOSIBaHE WNM HepaspelleHa ynoTpeba Ha koeTo U fa € oT
CpeAcTBaTa 3a eNeKkTPOHHA MAEHTUMKaLWS: NoTPpebuTencko nve,
napona, MoGuIHoO yCTpOCTBO/CMapT(OH, Ha KOETO € MHCTaIMpaHo
MobunHoTo npunoxenue [ TokeH unu ce nony4asat TAH kopose
ype3 SMS.

3. u3BbPLIBaHe Ha onepauus wivnn ynotpeba Ha [
BaHk OHnaiiH, KosTo He e paspelleHa oT KnneHTa/lTbnHOMOLLHMKE,
KaKTO 1 3a ApyrM CbOMTMS, Kacaells HOPMarHoTO M3non3BaHe Ha
Yenyrata;

4. HepaspeLLeHa N HETOYHO U3MbTHEHA OnepaLys.
Un.84. baHkaTa He HOCM OTFOBOPHOCT 3@  €BEHTyarHu
HebnaronpusaTHM  MOCMEACTBMS, HAcTbMWNM B pesynTaT  Ha
y3HaBaHe Ha JIMYHNTe CPeaCTBa 3a eNeKTPOHHA aeHTUdMKaLMs Ha
KnueHta OT  HeymbMHOMOLWIEHM WUa,  HacTbMUmW  Npeau
nonyyaBaHe Ha yBedOMMEHWe, Mo ykasaHute B un. 19 ot Tesu
OB YCNoBMS HAUMHU.

Yn.85.(1) KnneHTbT € AnbkeH ga ocurypu goctbn go Ycnyrata
Cam0 Ha HafnexHO YMbIHOMOLIEHW OT Hero nuua, KOWTO umat

(2) The Client/Attorney should exercise control that would not allow
using the Service by persons not authorized by him or her. The
Client bears responsibility for controlling the security of accessing
the Service and the resulting damages.

(3) The Client/Attorney confirms that he or she is aware and
undertakes to review the current information in timely manner about
all the risks related to the data transfer in online environment, with
the possibility of unauthorized access and disclosure of information
before third parties, on changing the contents or technical omissions
when transferring data and information online.

Article 82.(1) In the case that some personal means for Client's e-
identification was lost or got within the domain of third unauthorized
parties, in the cases under article 81, paragraph 1, point 5, as well
as in the cases in which it was used in inaccurate or unlawful
manner, the Client/Attorney should right after getting to know of the
circumstance inform the Bank, after informing bank employee in
whatever banking office, after making a telephone call on business
days from 8,30 a.m. to 17,00 p.m. at 0700 40400 whereas the calls
on this number are recorded or to email address online@dbank.bg.
If the notice was provided orally, the Client/Attorney should
immediately and wherever in the country or abroad confirm it to the
Bank and in writing, personally or via the e-mail addresses in the
request for registration, in 3 (three) business days.

(2) In the cases under paragraph 1, as well as in the occurred
reasonable suspicion that whatever personal means for e-
identification is within the domain of third unauthorized party/ies, the
Client/Attorney  should perform their change, destruction or
blockage, and immediately inform the Bank to this end, under the
previous paragraph.

Article 83. The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 19 after getting to know of whatever of
the following circumstances:

1.changes in the data of the persons authorized to
access the Service;

2. loss, theft and appropriation in other way, seizure or
unauthorized use of whatever means for e-identification: username,
password, mobile device/smartphone, where the mobile application
D Token was installed or TAN codes are received via SMS.

3. performance of operation and/or use of “D Bank
Online” that was not authorized by the Client/Attorney, as well as for
other events concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.

Article 84. The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and
conditions.

Article 85.(1) The Client should provide access to the Service, only
to persons duly authorized by him or her with access rights and/or
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npaBa Ha JOCTbN WM Ha pasnopeauTenHX npaBa CbC CMETKUTE
My 4 Ha kouTo BaHkata e npegoctaBuna NMYHKM CpeacTBa 3a
€NeKTPOHHA MAeHTUMKaLms.

(2) KnneHTbT/TTBAHOMOLHUKLT € AMbXEH Aa ce 3ano3Hae M [fa
crnassa MpenopbKUTE 3a CUIypHOCT npu paboTa ¢ Ycnyrata,
onpeneneHu ot baHkara.

(3) KnueHTbT € AmbxeH ga OCMrypu YMbiHOMOLLEHUTE OT Hero
nuua, Ha kouto baHkata e npegocTaBuna NUYHWM CpeacTea 3a
€NEeKTPOHHA MAEeHTUdMKaLMS, 4a Cna3BaT CTPUKTHO HacToswwuTe
O6wwm ycnosws, NpaBufaTa 3a OnaseaHe Ha TalHaTa Ha NU4HUTE
CpeLCTBa 3a eNeKTPOHHA NAEHTU(MKALMS, KAKTO U 3abIKEHNETO
[a He Cb3faBaT Bb3MOXHOCTU W MPEANOCTaBKkN 3a Y3HABAHETO UM
OT Tpetn nuua. KnneHTbT/MTbNHOMOWHWKLT € ANTbXeH He3abaBHO
pa yeegomu baHkata npu puck OT HenpaBOMepeH JOCTbN A0
Cpe[cTBaTa 3a eNeKTPOHHA MAEHTU(MKALMS N0 HAuMHa, MOCOYEH B
un. 19, an. 1 no-rope.

Un.86.(1) KnneHTbT/ITbNHOMOLWHMKET € [NbXeH fa CMeHs
naponara cu 3a goctbn o ycnyrata [l baHk OHnaitv, kakto u MAH
koga Cu 3a aBTOpu3auus B MOOGMAHOTO npunoxeHue [ TokeH
€XEeMECEYHO.

(2) KnneHTbT/MbIHOMOLHMKBT € AMTbXeH Aa OCUrypu NepuognyHa
KOMNeTeHTHa  MOAAPbXKA Ha  COPTYepHUTE  3awWnTM  Ha
ycTponcTBaTa, Kouto nonaea 3a focten Ao [l bank OnnaiH, kato
HanpuMep 3allWTHU CTEHU, aHTUBMPYCHW MporpaMu W Apyru
CpefcTBa, KOWTO rapaHTupaT 3alwuta Ha WHdopmauusta oT
HEeOMpaBOMOLLEH AOCTHN MK M3TW4aHe Ha WHopmauus. CblioTo
ce OTHacs W 3a MOOWUMHMTE YCTPOWCTBA W CMapTOHW, Ha KOUTO
KnuentbT/MbnHomowHMKbT nonyyasa TAH kopose ypes SMS wnm
“Ma MHCTanMpaHo MobMnHOTO npunoxeHue [ TokeH.

Un.87.(1) baHkata cv 3anasea npaBoTo Aa Onokupa focTbna Ao
Yenyrata, B cnyvan Ye KnueHTbT/[TbNHOMOLHMKLT [eicTBa B
HapyLLleHVe Ha pasnopefduTe Ha JeNCTBaLlOTO 3aKOHOAATENCTBO,
HacToswmte O6WM yCnoBus, KakTO U B CryyawTe, Korato ¢
[ENCTBMSTA CM 3annallBa CUrypHOCTTa Ha cuctemara.

(2) baHkata bnokupa gocTbna 4o ycnyrata Ha KnneHTw, kouTto 3a
nepuog ot 12 MeceLa HSMaT PErncTpUpaHo BNM3aHe 3a nonasaHe
Ha Ycnyrara.

Un. 88.(1) bankata wma npaBo Aa Hanara OrpaHuyeHus o
OTHOLLEHME MOM3BaHETO Ha cucTemata, BKM. Aa Brnokvpa goctbna
0O Hes wvnu [a BbBEXAA [AOMBIHWTENHM M3UCKBAHWSA 3
M3BbpLUBaHE Ha onepaumu Ype3 [1 baxk OHnaiH, npoustyalyy ot
[ECTBALLOTO 3aKOHOAATENCTBO, OT U3NCKBAHMATA 3a MOLLbpXaHe
Ha HeobxofyumaTta CUrypHOCT Ha MHOPMaLMOHHATa cucTema, npu
M3BbPLUBAHE Ha TEXHMYECKM MogobpeHus B MpoAykTa u/mnu npu
W3MbIIHEHWE HA  TEXHOMOMNYHU npoLeaypu, CBbp3aHu ¢
obpaboTBaHe Ha UHopMaLmsTa.

(2) Bankata cu 3anasBa NpaBoOTO Aa NPOMEHS NIMYHUTE CPeACTBa 3a
€NEeKTPOHHA UAEHTUGMKALMA UMMM HAYMHUTE UM Ha 13MON3BaHe
kombGuHMpaHe, KaTo yBegoMmsiBa KnmeHTa upe3  MHTEpHeT
CTpaHMyata Ha Ycnyrata unu Mo Apyr MOAXOAAW, HauuH,
BKMIOYATENHO W ako e HeobXoguMO JIMYHO sBsIBAaHE Ha
KnueHta/lTbnHoMOLLHWKa B baHKaTa ¢ Lien nonyyaBaHe/akTuempaHe
Ha HOBW NINYHN CPEeSCTBA 3a ENEKTPOHHA MAEHTUDMKALNS.

(3) BaHkaTa nma npaBo NoO BCSKO BpeMe fa noucka oT KnueHta ga
akTyanuaupa gaHHuTe, cbbpaHn OT Hesl BbB Bpb3ka C MON3BaHETO
Ha Ycnyrata, ¢ ornea obesneuyaBaHe Ha HeWHaTa CUTYpHOCT,
NPEBEHLMS HA M3MamMu WM NPEBEHLMUS CPeLly W3nNupaHeTo Ha
napu.

(4) baHkaTa He e oTroBopHa npef KnveHTa wnn npeg KosiTo aa e
TpeTa cTpaHa 3a KakBUTO M [a e BPeau, KOWTO Ce ObImKaT npsiko

dispositive rights with his/her accounts and whom the Bank provided
with personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her provided with personal means for e-
identification by the Bank to strictly adhere to the present General
terms and conditions, the rules on keeping secret the personal
means for e-identification, as well as the obligation not to create
opportunities and prerequisites for third parties getting to know
about them. The Client/Attorney should immediately inform the
Bank, in the case of risk of unauthorized access to the means for e-
identification in the manner defined in article 19, paragraph 1 above.

Article 86.(1) The Client/Attorney should change his or her
password for accessing the service “D Bank Online”, as well as his
or her authorization code in the mobile application D Token monthly.

(2) The Client/Attorney should provide regular competent
maintenance of the software protections of the devices which
he/she uses for accessing “D Bank Online”, for example firewalls,
antivirus programs and other means that ensure protection of the
information against unauthorized access or information leaks. The
same is in effect for the mobile devices and smartphones on which
the Client/Attorney receives TAN codes via SMS or has installed
mobile application D Token.

Article 87.(1) The Bank reserves its right to block the access to the
Service in the case the Client/Attorney acts in violation of the
provisions of the effective legislation, the present General terms and
conditions, as well as in the cases in which with his/her actions
endangers the system security.

(2) The Bank blocks the access to the service for Clients that for a
period of 12 months have no registered entry for using the Service.

Article 88.(1) The Bank has the right to enforce limitations
concerning the use of the system, including block the access to it
and/or introduce additional requirements for performing operations
via “D Bank Online” resulting from the effective legislation, the
requirements for maintenance of the necessary security of the
information system, when making technical improvements of the
product and/or performing technological procedures related to
processing the information.

(2) The Bank reserves its right to change the personal means for e-
identification and/or the manners of using and combining them, and
informs the Client via Service’s webpage or in another suitable
manner, including if necessary personal appearance of the
Client/Attorney in the Bank, in order to receive/activate new
personal means for e-identification.

(3) The Bank has the right at any time to ask the Client to update
the data collected by it in relation to using the Service, in view of
securing it, preventing frauds or money laundering.

(4) The Bank is not liable before the Client or before whatever third
party for whatever damages which are due directly or indirectly to
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UMM Henpsko Ha (hopCMaxopHU 06CTOATENCTBA, KOUTO NpaBsT
HEBB3MOXHO WM TPYOHO OCBLUECTBAMO U3MBIHEHUETO HA
[OrOBOPHUTE 3ablKeHus Ha baHkata wnn ca B pesynTaT Ha
noBpeda WnM  HekayeCTBEHW [eiACcTBMS OT CTpaHa Ha
TENeKOMyHWKaLMoHHaTa/MobunHaTa Mpexa, nonssaHa ot KnueHTa,
CbOTBETHO OT bankata. [lpuema ce, Ye dopcmaxopHUTE
obcToaTencTBa BKMOYBAT BCUYKM (DakTU U CbOWTMS, KOMTO ca
u3BbH obcera Ha KOHTPOM U BMUSHWE HA CTPaHUTE W KOUTO
obcTosTencTBa He Buxa Mornu aa 6baaTt NpeaBUaeHN Aaxe v npu
rnonaraHe Ha U3KMKYUTENHa rpuxKa OT LBETE CTPaHU, KaKTo U OHE3M
akTM 1 cbOMTUS, 33 HAcTBbMBAHETO Ha KOWUTO HWTO efHa OT
CTpaHUTE HE HOCK OTFOBOPHOCT.

Yn.89. KnueHTbT HOCM OTFOBOPHOCT 3a HacTbAUNUTE NOCAEAMLM
Mpu TPEWHO WM HETOYHO MoAafeHW/BbBELEHU/MOTBBPAEHN
NNaTeXHW onepauun, Kakto W MpW rpeluHa MHGopMaumus umm
HEHaBPEMEHHO NPeACTaBsSHE Ha W3UCKyeMWTe Mpu nnawlaHusTa
LOKYMEHTMU.

Yn.90. KnneHTsT e anbxeH He3abasHo fa uHdopmupa baHkaTa 3a
BCSKaKBM MPOMEHW B AEKNapupaHuTe OT HEero AaHHW, Kakto 1 3a
BCAKAKBM JpYyr CbOWTWS, Kacaely HOPMarHOTO M3Mon3BaHe Ha
Ycnyrata [] bank OHnaitH.

Un91. KnuentbT HaAma npaBo fga wum3uckBa OT baHkata
Bb3CTAHOBABAHE Ha W3NMaTeHWTe CPEACTBA U MOHACH BCUYKM
3arybu, CBbp3aHM C HepaspelleHu MnaTexHU onepauun 4pes
Ycnyrata, ako r e MpUYMHUN Ype3 uamMama Unu C HeU3MbITHEHNETO
Ha HFKOe OT 3afbiPKeHusTa CW nopagum ymucbn unn rpyba
HebpeXxHOCT.

XIV.0OCT®BIN A0 NNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYr No UHULUMWPAHE HA MNALLAHE
NYCnyru no NPEAOCTABAHE HA UHOOPMALIAA 3A
CMETKATA.

TPETW CTPAHW OOCTABYULIM HA NMNATEXHKW YCNYTU

Yn.92.(1) Korato nnartexHata cmeTka Ha KnueHTa e JoCTbhHa
OHMaiH nocpefcTBOM Mon3saHeTo Ha ycnyrata [l baHk OwnaitH,
KnueHTbT Mma npaBo fa paspewww [OCTbN A0 MnaTexHara cu
CMeTKa Ha TPeTu CTpaHM — AOCTaBYALM Ha NNaTeXHU YChyru
(TCANY). Mocnegnute MoraT Aa 6baar [OCTaBYMLM HA YCAyrA No
WHMUMMpare Ha nnawade (Payment Initiation Service Provider —
PISP) wwnu poctaBuMuM Ha ycnyru nO NpepocTaBsHe Ha
uHdpopmaums 3a cmetka (Account Information Service Provider —
AISP).

(2) KnneHTbT TpsibBa Aa MOMoXm BCUYKM YCUINS 3@ pasyMeH u3bop
npu onpegensHeTo u uanonasaHeTo Ha PISP nivnu AISP, kaTo ce
yBEpY Npeam Bnu3saHe BbB B3auMooTHoLeHus ¢ TCAMY, e TCOMY
npefocTaBs ycnyrute 3akoHocbobpasHo. Beekn TCAMY cneapa aa
€ PerucTpupaH Wnu nUUEH3MpaH fa npegocTaBs ychyrute no
npefocTaBsHe Ha WHOPMaLMs 3a CMETKa W/MAKM MO MHULMMpaHe
Ha nnaiaHe. KnneHTbT MoXe Aa M3BBLPLLM NpoBepka B MybnnyHuTe
perucTpu, NoaabpxaHW Ha CTpaHuuata Ha bwnrapckata HapogHa
GaHka www.bnb.bg, cboTBeTHO OT LleHTpanHus enekTpoHeH
perucTbp, NOAAbPKAH HA MHTEPHET cTpaHuuaTa Ha EBponelickus
6aHkoB opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnneHTBLT e n3usno oTroBopeH 3a n3bopa Ha TCAMY, kakto v 3a
onpegensiHe Ha ycnoeusTa, npu kouto TCAMY we My npefocTaes
CbOTBETHUTE yenyri. [pu HEU3MbIIHEHWE Ha 3aObIIKEHUATa CU KbM
BaHkaTta, KnueHTbT He MOXe Ja npaBu Bb3paxeHus, OCHOBaHW Ha
OTHOLLEHMsATa My C TPeTH nnua, B T.4. ¢ TCAMY.

force majeure circumstances that make it impossible or hard to
perform Bank's contractual obligations or result from damage or
non-quality actions on behalf of the telecommunication/mobile
network used by the Client, or by the Bank correspondingly. It is
perceived that the force majeure circumstances include all the facts
and events beyond the control and influence of the parties and
which circumstances could not have been foreseen even if due care
was taken by both parties, as well as the facts and circumstances
for whose occurrence neither party could be held liable.

Article 89. The Client bears liability for the occurred consequences
in the case of erroneously or imprecisely
entered/provided/confirmed payment operations, as well as with
erroneous information or untimely presentation of the documents
necessary at the time of payment.

Article 90. The Client should immediately inform the Bank about all
the changes in the data declared by him/her, as well as all other
events concerning the normal use of the Service “D Bank Online”.

Article 91. The Client does not have the right to require from the
Bank reimbursement of the paid out funds and bears all the losses
related to unauthorized payment operations via the Service, if he or
she caused them via fraud or default under some of his/her
obligations because of malicious intent or gross negligence.

XIV. ACCESS TO PAYMENT ACCOUNT IN THE BANK FOR
USING SERVICES TO INITIATE PAYMENT AND SERVICES FOR
PROVIDING INFORMATION ABOUT THE ACCOUNT.
THIRD PARTIES PROVIDERS OF PAYMENT SERVICES

Article 92.(1) If Client's payment account is accessible online while
using the service “D Bank Online”, the Client has the right to allow
access to his or her payment account to third parties — providers of
payment services (TSPPS). The latter could be Payment Initiation
Service Provider (PISP) and/or Account Information Service
Provider (AISP).

(2) The Client should make all reasonable efforts for making
reasonable choice when defining and using PISP and/or AISP, after
checking before stepping into relations with TSPPS that TSPPS is
rendering the services in lawful manner. Each and every TSPPS
should be registered or licensed to be rendering the services on the
provision of information about account and/or payment initiation.
The Client could make a check in the public registers maintained at
the webpage of the Bulgarian National Bank www.bnb.bg,
correspondingly from the Central Electronic Register, maintained at
the webpage of the European Banking Authority (EBA) at the
webpage www.eba.europa.eu .

(3) The Client bears full liability for the selection of TSPPS as well
as for defining the terms and conditions according to which the
TSPPS would be rendering the particular services. In the case of
default under his or her obligations towards the Bank, the Client
may not raise objections based on his or her relations with third
parties, including with TSPPS.
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(4) baHkaTa He HOCW OTFOBOPHOCT 3a MPEROCTaBAHe OT CTpaHa Ha
KnueHTa Ha nuyHUTE My CPEACTBa 3a ENEKTPOHHA MAEHTUMKALIMS
3a OHMaH JOCTbN A0 NnaTexHata My cmeTka B baHkata Ha TpeTu
nuua, Bkn. u Ha TCOMY.

(5) baHkaTa e npuema kato HapeaeHn oT KnueHTta nocTbnBalyy
MaTeXHU HapexdaHusl, CBbp3aHM C MnnaTexHata CMeTka Ha
KnueHta 1 nckaHusa 3a MHOpMauWs 3a nnaTtexHata CMeTka Ha
KnveHnta, nogagenn upes TCOMY n  npu ycnosue ye ycnee faa
noeHTudmumpa KnuneHta, cbrnacHo uauckeaHusta Ha 4n.100 ot
3MYMNC un npu cnassaHe Ha [lenervpaH pernameHT (EC) 2018/389
Ha Komucusita ot 27 Hoemepu 2017 r. 3a [OOMbfHEHWe Ha
[vpektuBa (EC) 2015/2366 Ha EBponeiickus napnameHT u Ha
CbBeTa no OTHOLUEHWE Ha perynaTtopHUTE TEXHUYECKU CTaHOapTH
3a 3a4bN60YEHOTO YCTAHOBSIBAHE Ha WAEHTUYHOCTTA Ha KIMEHTa U
0BLWMTE M CUTYPHN OTBOPEHN CTaHLAPTU HA KOMYHWKaLWS.

(6) baHkaTa Ma npaBo Aa OTKaxe AOCTHN 4O NaTexHa CMeTKa Ha
PISP/AISP, B cnyvai Ye yCTaHOBW UM MMa OCHOBaHUS Aa CYMTA,
Ye € Hamuue HepaspelleH AOCTbM WKW JOCTbN A0 NnaTexHarta
cMeTka Ha KnueHTa ¢ Uen u3mama, BKMIOYMTENHO HepaspeLueHo
WHULMMpaHe Ha MnaTexHa onepauus WM MHALMMPaHe Ha
nnaTexHa onepauus ¢ uen uamama. B takuea cnyvaun bankata we
nonoxu Heobxogummute ycunus pa  ysegomu  Knuewta, ¢
W3KMIOYEHME Ha crnyyauTe, KOrato MpeAoCTaBSHETO Ha TakaBa
MH(OPMaLMS He € paspeLLeHo nopaamn CbobpaxeHus 3a CUrypHOCT
WNW C OfMef Ha Cna3BaHeTo Ha HOPMAaTMBHU U3VNCKBAHWS.

(7) baHkata He HOCM OTIOBOPHOCT 3a [JEUCTBMATA  WI
GeapeicteuaTa Ha TCOMY, HATO 3a NPUYMHEHM B pe3ynTaT Ha ToBa
Bpeau. baHkaTa He € cTpaHa NO NPaBOOTHOLIEHUATA Mexay
Knuenta n TCOMY. Takcute, kowuto TCOMY HaumcnssaT ca
OTZeNHM OT TaKkcuTe, HauucnseaHe ot baHkaTa.

XV.YCIYTA 1 UHOO

Un.93. C ycnyrata [1 WHdo, BAHKATA copmupa u npegoctass
Bb3MOXHOCT Ha KITMEHTA pa nonyyasa wHdopmauus, ypes SMS
u/wnn Email npu cnegHnte cbbutus:

MnateHn cbobwenusa npu SMS wu3BecTABaHe M 6Ge3nnaTHu
MMein cbobLieHus:

e [lpeBOn OT CMeTKa WM KbM  CMeTka
(BBTpeLHObaHKoB/MexaybaHKoB);

° Onepau,vm Ha Kaca BHOCKa W/ TerneHe Ha Kaca;

e (Canpo no cmetka (exegHeeHo o 10:00, 12:00,
17:00 vaca);

Magex no 4enosur;

MpomsiHa Ha cTaTyc AebuTHa/kpeanTHa KapTa;
lMpensgaBaHe Ha gebuTHa/kpeauTHa KapTa;
Onepaums  (ycmewHa 1 HeycnewHa) ¢
pebuTHa/kpeanTHa KapTa.

BesnnatHu cbob6eHns npu SMS 1 umeiin u3BecTABaHe:

e [lpu u3nu3aHe B NpOCpouYMe MO KpPeauT/KpeauTHa
kapTa;

e  OopmupaHe Ha M3BNEYEHNE NO KpeauTHa KapTa (Ha
[aTa Ha U3BrneyeHue);

e  HepaspelieH 0BbpApadT No KpeanuTHa KapTa;

o [lagex no kpeguTHa kapTa;

e [loracutenHa BHOCKA NO KpeguT (TpW [HW npepu

(4) The Bank would not be held liable for Client's personal means
for e-identification for online access to his or her payment account in
the Bank to third parties, including to TSPPS.

(5) The Bank would perceive as ordered by the Client incoming
payment orders related to Client's payment account and requests
for information about Client's payment account, filed via TSPPS and
as long as he/she manages to identify the Client, in conformity with
the requirements of article 100 of the PSPSA and in conformity with
Delegated regulation (EU) 2018/389 of 27 November 2017
supplementing Directive (EU) 2015/2366 of the European
Parliament and of the Council with regard to regulatory technical
standards for strong customer authentication and common and
secure open standards of communication.

(6) The Bank has the right to refuse access to the payment account
of PISP/AISP, in the case that we find out or there are grounds to
believe there is unauthorized access or access to Client's payment
account for fraudulent purposes, including unauthorized initiation of
payment operation or initiation of payment operation for fraudulent
purpose. In these cases, the Bank would make the necessary
efforts to inform the Client, except for the cases in which the
provision of this information is not allowed because of security
concerns or in view of conformity with the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness
of TSPPS, nor for the resulting damages. The Bank is not a party to
the legal relations between the Client and TSPPS. The fees accrued
by TSPPS are separate from the fees accrued by the Bank.

XV. SERVICE D INFO

Article 93. Via the service D Info, the BANK informs and provides
the CLIENT with the opportunity to receive information via SMS
and/or Email in the following events:

Paid messages in the case of SMS notification and free email
messages:

e Transfer from account or towards account (intra-

banking/inter-banking);

e  Operation at counter instalment and/or withdrawal at
counter;

e Account balance (daily, until 10:00 a.m., 12:00 a.m.,
17:00 p.m.);

e Maturity of deposit;

e  Change of status of debit/credit card;

e  Reissuance of debt/credit card;

e Operation (successful and unsuccessful) with
debit/credit card.

Free messages in the case of SMS and email notification:

e In the case of becoming overdue to the credit
card/loan;

e Formation of excerpt to the credit card (on the
excerpt date);

o  Non-authorized overdraft under the credit card;

e  Maturity date to the credit card;
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nagex).

B cnyyante Ha HepaspelleH oBbpapadT no KpeauTHa KapTa
BAHKATA cu 3ana3ea npaBOTO [da MPOMEHs TexHWyeckaTta
npouedypa 3a wu3BbpwBaHe Ha ycnyrata [1  MHdo npw
HOBOBbBEJEHUS B MpPOLYKTA, 3aKOHOBW MPOMEHM MnM  Npu
cbobpaxeHus 3a curypHoct. 3a Bcuuku npomeHn BAHKATA
yeepomsiea KITMEHTA cBoeBpeMeHHO.

Yn.94. 3a nonasaHe Ha ycnyrata KITMEHTBT nombnea VickaHe BbB
dopma M CbC CbabpxaHue, onpegenedn ot  BAHKATA.
KIMEHTBT cnegea aa Obae TUTynsp M ga Monsea nnaTexHa
cMeTka, OT KoATo baHkata fa yabpxa AbIKUMATE Takcu W
KOMWUCMOHM 3a NON3BaHe Ha ycnyrata, CbrmacHo TapudaTa Ha
BAHKATA.

Yn.95. BEAHKATA He oTroBaps 3a HenpaBOMEPHW AEUCTBUS Ha
TpeTn nuua, ¢ kouto Te ca yspeaunu KIMMEHTA upes nsnonssaxe
Ha ycnyrata [ Mndpo.

Un.96. BAHKATA He HoCM OTrOBOPHOCT 3a 3abaBsiHe Ha
N3BECTUATA nopagu TexHuyecku npobrnemm HeCBbp3aHuM C Hes,
KaKTO M 3a KaKBWUTO U i@ € BPEAM W MPOMyCHATV NON3W, Bb3HWKHAMM
B pe3ynTaT Ha TakoBa 3abaBsiHe UI HEW3MbITHEHME Ha TakuBa.
Yn.97. BAHKATA ce 3agbmkaBa MakcuManHo 6bp3o Aa NoaroTen 1
nanpatu Bcsko reHepupano MSBECTUE kbm KITMEHTA

Un.98. BAHKATA He HOCM OTFOBOPHOCT B Cry4all Ha HacTbnuna
npoMsHa B pa3vepa Ha MeceyHata BHOCKa MO KPeauT uiw
KpeauTHa kapTa B nepuofga OT u3npallaHe Ha CboOLLeHneTo Ao
M3BbpLUBaHE Ha pearHoTo MoracsBaHe Ha 3af4bIIKEHUETO

Un.99. KIIMEHTBT wuma BB3MOXHOCT pgda u3bupa mexay
CraHaapTHO (e4MHWYHO) M MaKeTHO TakcyBaHe.

1. Mpu CraHgapTHO (EOMHWYHO) TaKCyBaHe, BCEKU
nocnefeH paboTeH AeH OT ceamuuaTta, cuctemara cymupa W
Takcysa usnpatenute SMS & Email ysegomnenns Ha KINEHT.

2. Mpu MakeTHO TakcyBaHe, LieHaTa Ha nakeTa ce yabpxa
npeaBapuTenHo, B MOMEHTa Ha akTuBMpaHe Ha ycrnyrata oT
knueHTckata cmetka. CvoteeTHo KMMEHTBT nonyyasa SMS &
Email yBegomneHus [0 w3depnBaHe Ha CBOS NAMMT 3a
yBegomneHns. [pu 134yepnBaHe Ha MbpBOHAYarNHO 3aKyneHus
naket, baHkaTa yabpxa Takca 3a HOB MakeT OT CblUMS BMA KaTo
3afgbikaBa nocoyeHata OT KMMEHTa CMeTka 3a TakCW, 3a KoeTo
KWEHTBT AaBa Cbrnacue.

3. Mpwn HepoCTaTbYHA HANMYHOCT NO CMETKATa, OT KOATO
Ce 3annalla Takcara, cucTeMata NpoBepsiBa 3a CpPeLCTBa B kpasi Ha
BCekn paboteH pfeH. [pu ycnewHo 3annawaHe Ha TakcaTa,
aBTOMATUYHO ce hopmupa (akTypa 3a nnalaHeTo, KoATo €
HanuMyHa 3a mnony4YaBaHe BbB BCEKM (DMHAHCOB LEHTBP Ha
BAHKATA.

Mpn nunca Ha cpeacTBa Mo CMeTKaTa 3a 3annallaHe Ha
Takcata, ako HacTbnu CbOUTHE, KOeTo ja MHULMMPa hopMUpPaHE W
u3npaljaHe Ha M3BECTME, CbLIOTO HEe ce (opmupa M uanpawya, a
cuctemata u3npawa Ha Knuenta 6e3nnatHo npegynpeauTenHo
13BecTve.

Ycnyrata GvBa aBTOMaTMYHO aKTMBMpaHa, CMef 3annaljaHe Ha
Takcata.

Yn.100. VYcnyrata mMoxe fga Obhge npekpaTeHa OT BCska OT
CTpaHuUTe He3abaBHO C NMMCMEHO yBeOMITeHue, Bk upes SMS umu
Email, nanpatenn go KIMEHTA. TMpu npekpatsiBaHe CTpaHuTe ca
OMBXKHA @ WU3MBIHAT BCUYKM CBOW 3a[bIDKEHWS, Bb3HUKHANM
npeam npekpaTsBaHeTo.

Yn.101. MonseaHeTto Ha ycnyrata [ WHdo moxe pa 6bae
npekpateHo egHocTpaHHo oT BAHKATA B cregHuTe cnyyawm:

e  Extinguishment instalment to the loan (three days
before maturity date).
In the case of unauthorized overdraft to a credit card, the BANK
reserves its right to change the technical procedure for rendering
the service D Info in the case of product novelties, statutory
changes or security concerns. The BANK would inform the CLIENT
about all changes in timely manner.

Article 94. In order to be using the service, the CLIENT fills in a
Request in the pattern and with the contents defined by the BANK.
The CLIENT should be account holder and use payment account
from which the Bank withholds the due and payable fees and
commissions for using the service, in conformity with BANK’s Tariff.

Article 95. The BANK would not be held liable for unlawful actions
of third parties with which they caused damages to the CLIENT via
using the service D Info.

Article 96. The BANK would not be held liable for delay of the
NOTICES because of technical issues not related to it, as well as for
whatever damages and opportunity costs that result from this delay
or the default under these.

Article 97. The BANK undertakes as soon as possible to prepare
and send each and every generated NOTICE to the CLIENT.

Article 98. The BANK would not be held liable in the case of
change of monthly instalment’'s amount to loan or credit card, in the
period from sending the notice to the performance of debt's actual
extinguishment.

Article 99. The CLIENT could choose between Standard (single)
and Package charging.

1. In the case of Standard (single) charging, every last
business day of the week, the system sums up and charges the
sent SMS & Email notices to the CLIENT.

2. In the case of Package charging, the package price
would be withheld in advance, at the time of activating the service
from client's account. Correspondingly, the CLIENT receives SMS &
Email notices until exhausting his or her notification limit. In the case
of exhausting the initially purchased package, the Bank withholds
fee for a new package of the same type and indebts the account
defined by the client for fees after the client has provided his or her
consent to this end.

3. In the case of insufficient availability of the account from
which the fee is payable, the system checks for funds in the end of
every business day. In the case of successful fee payment, invoice
is automatically created for the payment that is available for
reception in every financial centre of the BANK.

In the case there are no sufficient funds in the account for
paying the fee should an event occur that would initiate the
formation and forward of notice, the same would not be formed and
sent, but the system sends the Client free warning notice.

The service is automatically activated after paying the fee.

Article 100. The Service could be terminated by each and every
party immediately with notice in writing, including via SMS or Email,
sent to the CLIENT. In the case of termination, the parties should
perform all its obligations that have occurred before the termination.

Article 101. Using the service D Info could be terminated
unilaterally by the BANK in the following cases:
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1. Tlpn  HemsmbnHEHWE Ha  3aAbilKeHusTa  No
HacTosimTe YCIIOBWA ot ctpana Ha KITMEHTA;

2. lpu 3akpuBaHe Ha BCUYKM MNATEXHU CMETKM Ha
KNMUEHTA.
Yn.102. MMpw npekpaTsBaHe NON3BaHETO Ha ycnyraTa, HE3aBMCUMO
OT npuunHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HUTO M3LSIO,
HWTO YaCTUYHO CyMW 3@ NpeannaTeHun yenyru.

XVL. YCNYTA ,MEPMOANYHN NPEBOON”

Yn.103. Ycnyrata ,IEPUOONYHU MPEBOOW” npepocTass Ha
KnueHTa BBH3MOXHOCT 3a aBTOMATUYHO U PErYNSIPHO M3MbHEHUE
Ha MOBTOPSIEMU NNATEXHU HApEeXOaHWs, Npu OCHOBHM NapameTpu
(@atn, pasmep, nonyyaten no cMeTka, Nepuog OT BPeMeE, 4YecToTa),
onpegenenu ot KnueHta, B CNegHUTE pasHOBUOHOCTH:

1. MepuoawnueH dmukcupaH NpeBoA; NPesoa Ha cyma
B NpeaBapuTeNHO PUKCUpaH M HEMPOMEHNMB pasMmep [0 €AuH U
CblUK Nnonyyaten, Npy NOCOYEHa OT KIWEeHTa NEPUOANYHOCT;

2. MepuopnyeH mkcupaH npeBoa KbM OrogxkeTa:
NeBOB NpeBof KbM CMETKM Ha BHmMKEeTHM OpraHusaumm Ha cyma B
npeaBapuTenHo UKCMpaH W HEMPOMEHNMB pasMep 40 €AuH U
CblUK NnonyyaTen, Npy NOCOMEHa OT KIMEeHTa NEPUOANYHOCT;

3. MpeBopg ,,Push” - npeBog Ha cyma OT cmeTkaTa Ha
KNnWeHTa no Apyra cMeTka, B pa3mep, HadBWLLaBall onpedeneHarta
oT KnueHTta MakcumanHa Hanu4HoCT Mo Herosa CMeTKa;

4. MpeBog ,Pull” - npeBog c uen fgombnBaHe Ha
HanmWyHocTTa No cMeTkata Ha KnuewTa, 3a koaTo KnveHTsT €
onpedenun noagbpkaHe Ha KenmaHa OT Hero MUHMManHa
HanW4HocT;

5. NpeBoA Ha AbMkMMa BHOCKa MO KpeauTHa KapTa,
n3gapeHa ot baHkata, kKoinTo Moxe Aa bbae B pasmep JoCTaTbyeH
3a MbMHO NoracsBaHe Ha Abfra Mo KapTata; B pasMep Ha
ObIIKMMaTa MUHMManMHa MeCceyHa BHOCKA; UM KoMOuHauus ot
[BETE Bb3MOXHOCTH.

Yn.104. ,Cyma Ha npeBofa” e nocoyeH B HapexgaHeto pasmep
Ha NpexBbPNSHUTE NapuYHU cpeacTea 3a ycnyrata ,llepuognyeH
tukeupan npesod” W llepuofnyeH  pukcupaH NpeBod  KbM
Grompxeta” , kKaTto B TO3W CMyyal CymaTa Ha MpeBofa He Moxe Aa
Hapsuwasa 10 000 nB.;

Yn.105.(1) 3a nonaeaHeTo Ha ycnyrata e Heobxogumo KnueHTbT
[a nopafe B bankata HapexgaHe 3a peructpauus U nonseaHe Ha
ycnyrata ,llepuognyHu npesogn” no obpasel ¥ ga uma oTkpuTa
nnaTexxHa cMeTka Npu Hesi. baHkaTa u3BbpLUIBa NPeBOAMTE cref
BXoAMpaHe Ha HapexpaHeto B baHkaTta, cunTaHO OT crefgallus
paboTeH aeH.

(2) C ornen npepocrtaBsiHe Ha YcnyraTa, KnueHTLT € AmbXeH da
nocous B HapexgaHeTo MbfHatTa U BsSpHA MHGOPMAaLWS,
Heobxoguma Ha baHkata 3a wu3BbplwBaHe Ha [lepuognyHuTte
npeBoay, Mo HaunHa, onpeaeneH B HapexaaHeTo.

(3) OtroBopHOCT 3a HaCTbNWUNWUTE MOCNEAWLN OT HEenpaBUITHO,
HeMbITHO UMK HETOYHO CbCTaBeHO HapexnaaHe, BKMOYNTENHO U Npu
HeBanuaHocT Ha nocoyeHms IBAN Hocu KnneHTbT.

Yn.106. KnneHTbT ce 3agb/ikaBa [a OCUrypsiBa HarM4HOCT Mo
cMeTKkaTa cu, JocTaTbyHa 3a NOKPUBAHE Ha 3asiBEHUTE NEPUOANYHN
MpeBoOaW, BEAHO C Pa3HOCKMUTE (TAKCW W KOMMCWOHM), CBbP3aHM C
X, A0 16,30 Yaca Ha onpeaeneHata oT Hero [lata Ha npeBoaa.
Un.107.(1) B cnyyait 4e Ha patata Ha npesBoja, cymata Ha
npeBofa, 3aefHo C AbImkUMUTE OT KnneHTa Takcy M KOMUCUOHM 3a
W3MbIIHEHWETO My, HadBWWaBa pasMepa Ha pasnonaraemara

1. In the case of default under the obligations of the
present TERMS AND CONDITIONS on behalf of the
CLIENT;
2. In the case of closing all payment accounts of the
CLIENT.
Article 102. In the case of terminating the service use, irrespective
of the reasons behind this, the BANK neither recovers fully nor
partially sums for prepaid services.

XVI. SERVICE “REGULAR TRANSFERS”

Article 103. The service “REGULAR TRANSFERS” provides the
Client with the opportunity for automated and regular performance
of repeatable payment orders, with the main parameters (dates,
amount, recipient to the account, period of time, frequency) defined
by the Client, in the following varieties:

1. Regular fixed transfer: sum transfer with fixed in
advance and invariable amount to one and the same recipient, with
regularity defined by the client;

2. Regular fixed transfer to the budget: BGN transfer
to accounts of budgetary organizations of sum at fixed in advance
and variable amount to one and the same recipient, with regularity
defined by the client;

3. Transfer “Push” - sum transfer from client’s account
to other account at the amount that exceeds the maximum
availability in his or her account, defined by the Client;

4. Transfer “Pull” transfer  performed for
supplementing the availability of Client's account for which the
Client has defined maintenance of the minimum quantity desired by
him or her;

5. Transfer of due and payable instalment to credit

card issued by the Bank that could be at the amount sufficient for
full debt extinguishment in the card; at the amount of the due and
payable minimum monthly instalment; or the combination of both
opportunities.
Article 104. “Transfer sum” is the amount defined in the Order of
the cash being transferred for the service “ Regular fixed transfer’
and “Regular fixed transfer to the budget” whereas in this case the
transfer sum could not exceed 10 000 BGN;

Article 105.(1) In order to be using the service, the Client should file
in the Bank Order for registration and use of the service “Regular
transfers” according to the template and should have open payment
account in it. The Bank performs the transfers after entering the
Order in the Bank, as of the next business day.

(2) In view of rendering the Service, the Client should define in the
Order full and authentic information that is necessary for the Bank to
perform the Regular transfers, in the manner defined in the Order.

(3) Liability for the occurred consequences due to inaccurate,
incomplete or imprecise Order, including in the case of invalidity of
the defined IBAN, would be borne by the Client.

Article 106. The Client undertakes to provide available quantities in
his or her account which are sufficient for covering the declared
regular transfers, together with the costs (fees and commissions),
related to them, until 16,30 on the Date of transfer defined by it.
Article 107.(1) In the case that on the transfer date, the transfer
sum together with the fees and commissions due and payable by
the Client for its execution exceeds the amount of the available
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HanWyHOCT nO cMmeTkaTta, baHkata He u3BbpWBA npeBod, C
u3kntodeHue Ha cnyyaute no un.103, 1. 2 u 1. 3. YactuuHm npesoau
no ycnyrute [lepuoguueH dukeupad npeeog U [lpeBoag Ha
AbIKMMA BHOCKA NO KPEAUTHA KapTa He Ce 3BbPLLBAT.

(2) MpeBoaw, HeM3MbMHEHN Ha OnpegeneHaTa B HapexaaHeTo AaTa
nopagn HeJoCTUr Ha pasnonaraemara HanuyHOCT WAW Ha Apyro
OCHOBaHMe no HactoswmTe O6LM yCrnoBus, He Ce W3BbPLUBAT,
He3aBMCMMO OT MOCrnedBalo MOCTbMNBaHE Ha CPeAcTBa  ako
KnnenTsT € nocouun B HapexpaaHeTo, baHkata aa M3BbpLN camo
€[JHOKpaTeH OMWT 3a Nnallaxe.

(3) Ako KnneHTBLT e MoCouMn Mpy HeyCneLeH OMUT 3a U3MbITHEHWE
Ha NNaTeXHOTO HapexzaHe, fa Ce HanpaBsT AOMbAHUTENHN ONUTY
3a M3MbIHEHME Ha NNATEXHOTO HapexaaHe Ao 10 nocneaoBaTenHm
paboTHWn gHuM, TO BaHkata npogbmkaBa ga onuTBa A M3MbIHM
HapexgaHeto go 10 nocnegoBatenHn paboTHM [OHW, KaTo
NpeycTaHoBsBa ONUTATE MpW YCMELLHO W3MbIHEHWe Ha NpeBofa
unu cneg gocturade Ha 10-Tus paboTeH AeH BKIHOUMTEITHO.

(4) Mpwn ycnyrata ,MpeBoa Ha AbJHKMMA BHOCKA MO KpeawTHa
KapTa”, B Cnydyail Ha u3bop Ha ,kOMOMHWpaHO mnoracsBaHe”,
BaHkaTa mMbpBO MpaBu ONMT 3a MPeBOJ Ha Cyma, AOCTaTbyHa 3a
MbIHO MoracsiBaHe Ha Abira no kaprata. [lpu HepgoctaTbyHa
HaNMWYHOCT Ce MpaBK ONUT 3a M3BbPLUBAHE Ha MPEBOS CaMo Ha
MWHAManHaTa MeCeyHa BHOCKA, KOWTO Ce W3BbpLUBA MpU
[O0CTaTbyHA HaNMMYHOCT NO cMeTkata. [nawaHusaTa ce u3BbpLLBAT
3a Cymu, OMPEeLENeHn B pa3mep W CPOKOBE, CbOBPa3HO MECEYHOTO
nseneyeHne Ha Knuewta. BaHkata u3BbplUBa NpeBOAUTE Ha
AbIKMMA BHOCKA NO KpeaWTHa KapTa OT Mecela, CneABall MeceLa
Ha perucTpauns Ha KnueHTa 3a ycnyraTa.

(5) Mpm ycnyrata ,MpeBoa Ha AbMKUMA BHOCKA MO KpeauTHa
kapTa”, baHkata npesexaa gbmxumnTe cymn 6e3 NpeaBapuTENHO
[Aa NpoBepsiBa HaNMYHOCTTa Mo CMETKaTa, 06CnyxBaLya KpeauTHaTa
kapTa. baHkaTa He HOCW OTTOBOPHOCT B Cily4ai Ye Mo cMeTkaTta Ha
KnueHTa Beye e nocTbnmna cyma, [JOCTaTbyHa 3a MoracsiBaHe Ha
3aIbIKEHNETO CHINACHO U3BNEYEHNETO.

(6) HanaraHeTo Ha 3amop Bbpxy cmeTkata Ha KnueHta unu
Bb3HWKBAHETO Ha [pyra HEBb3MOXHOCT 3a pasnopexiaHe Ha
KnueHta cbCc cpefctBata Mo Hes CnMpa  U3MbIIHEHWETO Ha
NpeBoaMTe, W3BbPLIBAHM CbINACHO HacToswarta ycnyra, Ao
OTMajaHe Ha NpuYMHaTa, NPEnsTCTBALLA U3BBPLLIBAHETO UM.
Un.108.(1) KnueHtsT MMa npaBo fga nocous B HapexpaHeTto
XENaHWETO CM [Ja rMonyyaBa YBEAOMNIEHWE MPU  HEyCnewHo
nnalliaHe ¢ TEKCTOBO CbODBLLEHME HA MOCOYEHMS OT HEro MobuneH
HOMep, 3a cMeTKa Ha baHkaTa.

(2) 3asseHoTo oT KnwneHTa yBegomnenne no an. 1 ce cuuta 3a
PenoBHO MomnyyeHo 1 baHkaTa He HOCM OTFOBOPHOCT 3@ HEroBOTO
HenonyyaBaHe, B crydail Ye KnMeHTbT e nocoumn rpeLueH umm
HenmbneH MODWNEH HOMep, KakTO 1 mopagu npekpaTsBaHe Ha
[OTOBOPHN OTHOLLEHUS! C MODWNEeH onepatop, Wwunu nopagau Lpyru
TEXHUYECKN MPUYMHW (nunca Ha 06xBaT, POYMUHT, W3KMHOYEH
TenedoH 1 Ap.), KaKTo W B Cryyan Ha kpaxba wmm 3aryba Ha
YCTPOICTBO Wnn Apyrv 0bcToATENCTBa C NogobeH pesynTar.

(3) KnueHTbT ce 3agbmkaBa Aa yBenomu HesabaeHo baHkata B
cnyyai Ye e 3asBur, a He noryyasa yBeLoMeHneTo no an. 1.
Yn.109. KnueHTbT MMa NpaBo Aa NpOMEHU Unu JOMbAHN JaLeHOTO
HapexpaHe kato nogage HOBO HapexgaHe, CbAabpxallo
NPOMEHEHNTE AaHHN He MO-KbCHO OT 2 paboTHW AHVM Npeau gaTtaTa
Ha npeBofa.

Un.110. (1) [MpeBoguTe ce wu3BbPLWBAT [0 KpalHUS CPOK,
onpefeneH B HapexgaHeTo umn JO JOCTUraHe Ha MOCOYEHMs OT
KnneHTa ,bpon nepuoam 3a nnaiyaHe”.

funds in the account, the Bank does not effect transfer, except for
the cases under article 103, point 2 and point 3. Partial transfer to
the services, Regular fixed transfer and Transfer of due and payable
contribution to the credit card are not executed.

(2) Transfers that were not executed on the date defined in the
order because of shortage of the available funds or on other
grounds under the present General terms and conditions, would not
be executed irrespective of the subsequent inflow of funds if the
Client has stated in the Order, the Bank would make a single
payment attempt.

(3) If the Client has defined during unsuccessful attempt to execute
the payment order, to make additional attempts for the performance
of the payment order up to 10 consecutive business days, the Bank
keeps trying to execute the order up to 10 consecutive business
days and suspends its attempts in the case of successful execution
of the transfer or after reaching the 10t business day inclusive.

(4) In the case of the service “Transfer of due instalment under
credit card’, in the case of choosing “combined extinguishment”,
firstly, the Bank attempts transferring sum that is sufficient for the
full extinguishment of the debt under the card. In the case of
insufficient availability, we attempt effecting the transfer only for the
minimum monthly instalment that is to be performed with insufficient
funds in the account. Payments would be effected for sums defined
at the amount and within the terms in view of Client's monthly
excerpt. The Bank performs the transfers of the due and payable
contribution under credit card as of the month following the month of
client's registration for the service.

(5) In the case of the service “Transfer of due instalment under
credit card”, the Bank transfers the due and payable sums without
checking in advance the account balance servicing the credit card.
The Bank would not be held liable in the case that in Client's
account sum was already received for extinguishing the debt in
conformity with the excerpt.

(6) Levying arrest onto Client's account or the occurrence of other
impossibility for the Client to dispose with his or her means in it
stops the execution of the transfers effected in conformity with the
present service, until the reason that hinders their execution is no
longer in effect.

Article 108.(1) The Client has the right to define in the Order his or
her wish to receive notice in the case of unsuccessful payment via
text message to a mobile telephone number defined by him or her,
on Bank’s account.

(2) The notice declared by the Client under paragraph 1 would be
perceived as duly received and the Bank would not be held liable if
it is not received, in the case the Client stated erroneous or
incomplete mobile telephone number, as well as because of
termination of the contractual relations with a mobile operator,
and/or because of other technical reasons (no scope, roaming,
switched off telephone etc.), as well as in the case of theft or loss of
device or other circumstances with similar result.

(3) The Client undertakes to immediately inform the Bank in the
case he or she declared but has not received the notice under
paragraph 1.

Article 109. The Client has the right to change or supplement
particular Order while filing a new Order that contains the changed
data not later than 2 business days before the transfer date.

Article 110. (1) The transfers should be effected until the deadline
defined in the Order or until reaching the “Number of payment
periods” defined by the Client.
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(2) TMpeou w3TMyaHe Ha nNOCOYEeHUs B HapexzgaHeTo  CPOK,
OTHOWeHusTa Mexay baHkata u  KnneHta BBB Bpb3ka C
M3MbIIHEHWETO Ha HACToALLaTa ycnyra, Morat fja ce npekpaTar:

1. epgHocTpaHHo oT KnueHTa C  nMCMEHO

npeaussecTe Oo baHkata cbC cpok oT 2 (gBa) paboTtHu
[HM, CYNTaHO OT laTaTa Ha noslyyaBaHeTo My oT baHkaTa;

2. No uckaHe Ha baHkata — eaHOCTpaHHO, C
npeaussecTie ot 7 (cegem) paboTHW AHKM, oTnpaseHo fo Knvewta
Ha HEroBWsl ENEKTPOHEH aApec WM ¢ nncMo ¢ obpaTHa pasnucka,
cnef n3TuYaHe Cpoka Ha Npeam3BecTUETO, CYMTAHO OT AaTata Ha
nomnyyaBaHe Ha yBegomieHneTo ot KnneHta, npu ycnosusita Ha un.
14 no-gony. B To3n cnyvan baHkata He e AnMbxHa Aa MOTMBMpa
WCKaHETO CU 33 NpeKpaTaBaHe;

3. He3abaBHO, NpyW 3aKkpuBaHE Ha CMeTkaTa Ha

KnuneHTa, He3aBKCIMO OT OCHOBaHMETO 3a TOBA;

4. B opyru cnyyau, NpeaBUAEHN B 3aKOHa Unu B
HacToswwmTte OBy ycnosus.
(3) KnueHTbT e AnbkeH ga noracu BCUYKM CBOM 3agbimKEHUS,
CBbp3aHM C MOM3BaHE Ha Ycnyrata, BKMOYATENHO W Cheq
npekpaTsBaHe Ha NpeLoCTaBAHETO I

XVII. YCNYTA“ABTOMATUYHO MNALLAHE HA BUTOBHU
CMETKK"

Yn.111. Ycnyrata ,,ABTOMaTM4HO NnaiwjaHe Ha GUTOBU CMeETKN”
NpefocTaBs Bb3MOKHOCT 3a M3BbpLIBAHE Ha MNnalaHus Ha
3afgbimkeHus Ha KnueHTa 3a nomnssaHu OT Hero OWTOBK ycnyrw
(enekTpoeHeprusi, OTONMEHWE, CTyAeHa Boga, TenedoHu u Aap.),
kaTo baHkaTa M3BbPLUBA NMallaHMsATa aBTOMATMYHO OT HaHkoBaTa
CMeTKa, NocoyeHa oT KnueHTa, eXeMeceyHo, cpeLly 3annallaHe Ha
Takca B pasmep, ONpeaeneH B AeicTBallaTa Tapuda Ha baHkara.
Un.112.(1) 3a nonasaHeTo Ha ycnyrata e Heobxogumo KnueHTbT
pa nopage B baHkata 3asBnenwe 3a nomnssaHe Ha ycnyrata no
obpasey, /HapuyaHo no-gony camo 3asBneHueTo/ M ga uma
OTKpWTa MnaTexHa CMeTka Mpu Hesi. He ce mpuemar 3a nnatlaHe
3afbIDKEHUs 33 NON3BaHW OWTOBM yCryru, Bb3HWUKHANM Npeau
Jararta Ha 3asBsiBaHe NON3BaHETO Ha ycryrata.

(2) KnueHTbT € AnbxeH npeay nopaBaHe Ha 3asBMeHVETo Aa e
Ypeaun  BCUYKM  CBOW  CbLUECTBYBALUM  3a4bIDKEHUS  KbM
[0CTaBYMLMTE, KbM KOMTO 3asBSiBa NnallaHe Ha GUTOBK CMETKU.

(3) C ornen npepoctaBsiHe Ha YcnyraTa, KnueHTLT € AnbXeH da
nocoyn B 3asBNEHWETO MbfHaTa W BspHA UMHGopmauws,
Heobxognma Ha baHkaTa 3a M3BbpLIBaHE Ha MialaHudTa Ha
3agbimkeHusaTa Ha KnueHTa 3a n3nonasaHu oT Hero GuToBm ycnyru.
Yn.113. KnneHTbT ce 3agb/kaBa [a Ocurypsisa HasruyHoOCT Mo
CMeTKaTa CW, oCTaTbyHa 3a NMOKPKBAHE Ha 3asiBEHUTE MallaHns v
Aa nHopmupa cBoeBpeMeHHO baHkata npu npomsiHa Ha aboHaTeH
HOMEp, HOMep Ha CMeTka, MPOMsiHA B CpOKa 3a W3BbpLUBAHE Ha
nnawaHuaTa u Jpyru, MocCoveHn B 3asBMEHMETO [aHHM 3a
W3BbpLUIBaHE Ha MnawjaHeto. baHkaTa He HOCM OTFOBOPHOCT 3a
W3BbPLIEHO UMM  HEM3BLPLUEHO MraljaHe BCreacTBue  Ha
HEeCBOEBPEMEHHO YBEAOMSIBAHE 3a NMPOMSsIHA WNW NUNCa Ha TakoBa
OT cTpaHa Ha KnueHrta.

Yn.114. 3a Bcska egHa ycnyra KnveHTsT vMa npaBo ga onpefeny
NUMKT, T.e. MakcuManHa cyma, JO pa3vepa Ha KosTo ga Obpar
W3BbpLIBaHN 3asBEeHUTe OT Hero nnawanusd. [pu nocTbnnmo
UCKaHe 3a MrallaHe, KOETO HaOXBbpAsS OMpeAeneHus NUMMT,
nnaLjaHe He ce M3BbPLUBA.

UYn.115.(1) BaHkata oCblUecTBABa HeoOXoaMMMTE NnallaHus 3a
3agbmkeHuss Ha KnveHta 3a nomssahn OuTOBM ycnyrM  no

(2) Before the expiration of the term defined in the Order, the
relations between the Bank and the Client, in relation to rendering
the present service, could be terminated:

1. unilaterally by the Client, with notification in
writing sent to the Bank, of 2 (two) business days’ term, as
of the date on which it was received by the Bank;

2. upon Bank's request — unilaterally, with
notification of 7 (seven) business days, sent to the Client at his or
her e-mail or via letter with return receipt, after the expiration of the
notification term, as of the date of receiving the notice from by the
Client, according to the terms and conditions of article 14 below. In
this case, the Bank should not reason its request for termination;

3. immediately, at the time of closing Client's
account, irrespective of the grounds to this end;
4. in other cases provided for in law or in the
present General terms and conditions.
(3) The Client should extinguish all its debts related to using the
Service, including after the termination of its rendering.

XVII. SERVICE “AUTOMATIC UTILITY PAYMENTS”

Article 111. The service “Automatic utility payments” provides
the opportunity for effecting payments of Client's debts for the
utilities used by him or her (electricity, heating, cold water,
telephones etc.) whereas the Bank effects the payments
automatically from the bank account defined by the Client, on
monthly basis, for the payment of fee at an amount defined n Bank’s
effective tariff.

Article 112.(1) IN order to use the service, the Client should file in
the Bank an Application for using the service according to the
template /referred to as the “Application”/ and should have open
payment account to it. No debts would be accepted for used utilities
that have occurred before the date of declaring the service use.

(2) The Client is obliged before filing the Application to have settled
all its present debts towards the suppliers to whom he or she
declares payment of utilities.

(3) In view of rendering the Service, the Client should define in the
Application the full and authentic information the Bank needs to
effect the payments of Client's obligations for the utilities used by it.
Article 113. The Client undertakes to provide availability in his or
her account that is sufficient for covering the declared payments and
inform the Bank in timely manner, in the case of changed
subscription number, bill number, change of the term of effecting
payments and other data defined in the Application for effecting the
payment. The Bank would not be held liable for effected or not
effected payment as a result of the untimely information about
change or absence of such on behalf of the Client.

Article 114. In view of each and every service, the Client has the
right to define a limit, i.e. the maximum sum to which amount the
payments announced by it would be performed. In the case of
received request for payment, which exceeds the defined limit, no
payment would be effected.

Article 115.(1) The Bank effects the necessary payments for
Client's debts related to used utility services chronologically of
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XpOHONOTMYEH ped Ha nocTbhBaHe Ha UHGopMauusaTa 3a
OBIDKUMUTE CYMW OT JOCTaBUMLMTE, B paMKUTE Ha paboTHMS [eH, B
KOWTO € MOCTBNUNO 3ad4bIKEHUETO, MPU YCOBMe Ye MO CMeTKaTa,
nocodyeHa ot KnueHTa 3a nnallaHe, MMa AOCTaTbYHO HaNM4YHOCT 3a
13BbpLUBaHE Ha NNallaHeTo B ONpeaeneHns oT 4oCTaBumka Neproa
W pasMepbT Ha 3aOb/KEHUETO He HafBWLLaBa OnpedeneHns ot
KnueHTa numut /ako uma TakbBe/.

(2) Mpn un3sbplBaHe Ha nnawaHusTa Ha OUTOBM CMETKM Ha
KnneHta, mocoueHaTta OT HEro CMeTka Ce 3agbikaBa C Lenus
pasvep Ha Ab/kuMMata/Te cymal B nepuoga 3a nnaliaHe,
OnpefesnieH OT JOCTaBuMKa Ha ycnyraTa. B crnyyai ye nocnepHata
[aTa 3a 13BbpLUBaHe Ha BUTOBO NnallaHe e HepaboTeH 3a baHkaTa
OeH, KnueHTbT crnegBa fa ocurypu JOCTaTbyYHA HAMWYHOCT MO
CMeTKaTa CM 33 W3BbpLUBAHE Ha MMallaHeTo, Hai-KbCHO o 12
InBaHapeceT/ yaca npeay 0bsa Ha npegnocneaHns paboTeH AeH ot
OnpefeneHus 3a nnavliaxe nepuoga.

(3) YacTuHm nnawaHusa Ha 3agbMKeHUs He ce u3BbpLuBart. Mpu
HeJoCTaTbyHa HaMMUHOCT MO CMeTKaTa, onpegeneHa ot Knnewta
3a U3BbPLIBAHE HA MNnallaHusTa CbOTBETHOTO 3a4blKEHME He
Moxe Aa 6bae noraceHo.

(4) KnneHTBT e AMbXeH fa creau U3MbITHEHWETO Ha 3asiBEHUTE OT
Hero nmnaljaHus, BKM. U Ype3 npepocTaBsaHuTe OT baHkata HaumHu
3a yBeOMSBaHE, KaKTO M Aa NpeanpremMe BCUYKN LEACTBNS C Len
HeJomnyckaHe U3BbPLUIBAHETO Ha AyONMpaLLO NnallaHe Ha SbmKuMm
OT HEero cymu 3a monssaHu 6uToBW ycryru. baHkata He Hocw
OTFOBOPHOCT B Cliyyall Ye B pe3ynTaT Ha HemnpegnpueMaHe Ha
HeobxomuMuTE JEencTBUS OT cTpaHa Ha KnneHTa e 3annatuna Beye
noraceHa o1 KnueHTa cyma 3a nonasaHa 6utoea ycnyra.

Un. 116.(1) baHkaTa He HOCK OTFOBOPHOCT 3a HEM3BbPLUBAHE Ha
nnallaHns nopagu nunca Ha CpeAcTBa Mo NOCOYeHaTa CMeTka B
ONpefeneHus 3a MnawaHe nepuog; NpW HaLBMLLEH NUMUT Ha
3a[bITKEHMETO; NPW HanaraHe Ha 3anop no cmeTkata Ha KnueHTa
uwvnu npu HENPaBUIHO W/MNM HETOYHO MOAaAeHa MHGopMaLms 1
JaHHK oT KnueHTa.

(2) baHkaTa He e cTpaHa B OTHOWeHusTa Mexay Knvewta w
[OCTaBYMKa Ha CbOTBETHaTa OMTOBa ycnyra U He OTroBapsl Mpu
CropoBe, Bb3HUKHaNM Mexay AoctaByuka 4 KnueHta, no mosog
3abIKeHusATa My.

(3) BaHkaTa He HOCK OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe
Ha NNaTeHo 3agbimkeHne Ha KnueHTa 3a nonssaHa OT Hero butoea
ycnyra B MHpOpMaLMOHHaTa CUCTEMA Ha AOCTABYMKA.

(4) baHkaTa npepocTaBs ycrnyrata C MOCPEAHUYECTBOTO Ha
onepatopa Mnei ALl n He HOCK OTTOBOPHOCT MPM PELLHO NogaseHu
JaHHW OT HeroBa CTpaHa. [logpoBHa uHdopmauus 3a BCeKU
TbProBeL, M HeroBata CXema Ha MofaBaHe Ha 3afgbilKeHWs e
[OCTbMHA B caliTa www.epay.bg.

Yn.117. (1) KnueHnTbT uma npasBo fa nocoun B 3asiBNEHWETO
XENaHMETO CY Aa NonyyaBa CreaHUTe YBELOMIEHUS: 3a NoMyYeHa
CMETKa; YCMELHO MraljaHe; HeycmewHo nnawaHe nopagu
HeJoCTaTbyHa HANMYHOCT; HEYCMELLHO MMaljaHe Mpu OMWT Hapg
nMMKTa, Ha NocoyeH oT KnueHTa umeiin agpec, koeTo e 6eannatHo,
unu ype3 SMS Ha nocoyeH OT Hero MobuneH TenedoHeH Homep, 3a
koeTo KnueHTLT AbMXM Takca B pasmep, onpegeneH B Tapudata
Ha baHkara.

(2) KnneHTbT Cce 3agbirkaBa ga yBegomu HesabaBHO baHkata B
Cryyail Ye e 3asBun, a He nosyy4aBa MHOPMaLMs 3a Non3BaHe Ha
ycnyrata no nOCOYEHNS OT HEro HauWH. B criyyail Ha Heu3nbriHeHWe
Ha ToBa 3adbikeHus, KnueHTbT HAMa npaBo Ja npeTeHaupa
Bb3CTAHOBSIBAHE Ha MiaTeHW OT HEro Takcu 3a MoryyaBaHe Ha
cbobLieHNS.

receiving the information about the sums due and payable from the
suppliers, within the business day, on which the debt was received,
as long as the account defined by the Client for payment has
sufficient funds for executing the payment in the period defined by
the supplier and the debt amount does not exceed the limit defined
by the Client /if any/.

(2) At the time of effecting utility payments of the Client, the account
defined by it would be indebted with the full amount of the due and
payable sum/s in the payment period defined by the service
provider. In the case the last date of executing utility payment is
non-business for the Bank, the Client should ensure sufficient
availability in its account for effecting the payment, not later than 12
/twelve/ a.m. of the business day before the last one of the defined
payment period.

(3) Partial payments of debts would not be effected. In the case of
insufficient funds in the account defined by the Client for effecting
the payments, the particular debt could not be extinguished.

(4) The Client should monitor the execution of the payments
declared by him or her, including via the notification manners
provided by the Bank, as well as undertake all actions in order not to
allow the execution of duplicating payment of sums due and payable
by him/her for used utilities. The Bank would not be held liable in the
case that as a result of Client's idleness, it paid the already
extinguished sum by the Client for utilized utility.

Article 116.(1) The Bank would not be held liable for default under
payments because of insufficient funds in the defined account,
within the defined payment period; in the case of exceeded debt
limit; in the case of levying arrest onto Client's account and/or
information and data that were inaccurately or erroneously filed by
the Client.

(2) The Bank is not a party to the relations between the Client and
the Provider of the particular utility and is not liable in the case of
disputes between the provider and the Client, on the occasion on of
his or her debts.

(3) The Bank would not be held liable for the timely reflection of
Client's paid debt for the utility used by him or her, in supplier's
information system.

(4) The Bank renders the service with the intermediation of the
operator “Epay” JSC and would not be held liable in the case of
erroneously filed data on its behalf. Information in detail about each
and every trader and its scheme of filing debts is available wet the
website www.epay.bg.

Article 117. (1) The Client has the right to define in the Application
his or her wish to receive the following notices: on received bill;
successful payment; unsuccessful payment because of insufficient
funds; unsuccessful payment when attempted limit exceeding to e-
mail address defined by the Client, which is for free or via SMS to a
mobile telephone number defined by him or her, and to this end the
Client owes fee at the amount defined in Bank’s tariff.

(2) The Client undertakes to immediately inform the Bank, in the
case he or she declared and is not receiving information about using
the service in the manner defined by him or her. In the case of
default under this obligation, the Client does not have the right to
claim reimbursement of the fees paid by him or her for receiving
communications.
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Yn.118.(1) MpekpaTsBaHe NON3BaHETO Ha ycryrata OT CTpaHa Ha
KnuenTa ce u3BbpLUBa C NofaBaHe Ha UckaHe.

(2) TMpekpaTaBaHe nON3BaHETO Ha ycnyrata eQHOCTPaHHO OT
BaHkata, 6e3 npeanssecTve, B CNeaHUTE Criyyau:

1. Npu 3akpuBaHe Ha nnaTexHarta cmeTka Ha KnuenTa npu bankata
4pe3 KoATO Ce Nona.a ycnyrara;

2. npu Heu3nonseaHe OT CTpaHa Ha KnweHta Ha ycnyrata 3a
nepuopa Hag 1 roguHa;

3. B pyrv cnyyan 3a npekpaTsiBaHe Ha AOTOBOP, MpeaBuaeHN B
HacToswmTe OBy yCrioBus Uim B 3aKOHOAATENCTBOTO.

(3) baHkata wma npaBo fga  npekpaTM  eQHOCTPaHHO
npefocTaBsHeTo Ha ycnyrata Ha KnveHta 6e3 nocoysaHe Ha
KOHKPETHO OCHOBaHMWE C eJHOMECEYHO MUCMEHO NPEAN3BECTHE.

(4) KnneHTbT € AmbXeH fa norac BCUYKA CBOM 3aObITKEHMS,
CBbP3aHN C MOM3BaHe Ha Ycnyrata, BKIIOYATENHO U creq
npekpaTsBaHe Ha NPeAOCTaBAHETO .

Un.119. bankaTa He HOCK OTFOBOPHOCT, KOraTo nopaan 06eKTUBHN
06CTOATENCTBA U3BBH HEWMHUS KOHTPOS, KaTo HeNpeoaonMMa cuna
NN Opyrv U3BBHPEOHN 06CTOATENCTBA, BKITIOUYNTENHO HO HE CaMo B
cryyan Ha 3abaBa MMM HEM3MbIHEHWE Ha APYr Y4acTHWK B
nnaTexHns npouec, He € 61No M3BBPLLEHO NNallaHe Ha Ab/KuMa
ot KnueHta cyma 3a nsnonasata butosa ycnyra.

Yn.120. baHkaTta He HOCK OTTOBOPHOCT 3a HEW3BBLPLLEHM NMaLLaHms
W HETOYHO/HEKOPEKTHO W3BBPLUEHW MnalaHus B pes3ynTtaT Ha
HETOYHM, HEMbMHU WM HEBEPHM daHHW, nogaaeHn ot KnueHTa B
3asBnexuneTo.

XVIIl. AOMBNHUTENHWU PA3NOPEABU

§1.M3m., B cuna ot 22.03.2025 r./ baHkaTa yBedomMsiBa KIMEHTUTE
3a BCWYKM MpenBWKAaHW NpoMeHn B PamkoBust 4OroBop w/wnm
HacTosiwmTe O6LM YCroBWMS, B CPOK HE MO-Marko OT ABa Mecela
npeau gatata, Ha KOSTO NPOMEHUTE BNW3aT B cuna.

baHkaTa yBefoMsIBa KIMEHTWTE 3a HanWuMe Ha NpefcTosLy
NPOMEHU NO efuH OT CrefHUTe HauuHK: V3npallaHe Ha TEKCTOBO
cbobuweHne uypes SMS  unm Viber Ha nocoueH oT KnueHta
TenedOHeH HOMEep UM 4Ypes UMeNsT Ha enekTpoHHaTa nowa Ha
KnueHTa, Ha NOCOYEHNs OT HEro eneKTPOHEH aapec: B TE3W criyyan
3a [aTta Ha noryyaBaHe lie ce CuuTa AaTtaTta Ha uanpaljaHe Ha
YBEIOMIIEHWNETO; Ype3 u3npallaHe Ha MUCMEHO yBeJoMMeHue Mo
noLiaTa Ha nocoyeHust ot KnueHta agpec — B To3u criyvan baHkata
Lie cynTa, Ye KnneHTsbT e yBEAOMEH B CPOK [0 5 AHM OT JaTtaTta Ha
u3npaLyaHe Ha yBegoMIEHNETO.

Beuukn npepBukaaHu oT  baHkata MpoMeHM B HACTOSLLMUTE
Obuwm ycrnoBus ce NpefocTaBaAT npeasapuTenHo Ha KnueHta Ha
WHTEPHET CTpaHuuaTa Ha baHkata Ha Gbnrapcku e3uk 1 B CPOK He
no-marnko OT [jBa Mecelja Npean faTata, Ha KOSTO € MPeaokeHo
NpOMEHWUTE Aa BMsi3aT B Cura.

C npefocTaBsHETO Ha NpefBukgaHuTe npomeHn baHkaTta
uHpopmupa KnueHta, Kato cMmsTa, Ye MOCMEeSHUAT € npuen
npomeHute B OBWWTe yCrnoBusl, OCBEH ako yBegomu baHkara,
ye He npuema Te3n MNpOMeHM Mpegn fAaTata, Ha KOATO Te
BNM3aT B cuna. Ako KnumeHTBT He e CbImaceH ¢ NMpoOMeHUTE TOW
“Ma npaBoO fAa npekpaTu HesabaBHO porosopa cu ¢ BaHkata
npeou Aatata, Ha KOATO € MPedsioKeHO MpOMeHUTe Aa Bnssar
B cuna, 06e3 1a HOCW OTFOBOPHOCT 3a PasHOCKM M 06e3LLeTEHNS.

Article 118.(1) Termination of using the service by the Client would
be performed after filing a request.

(2) Termination of using the service, unilaterally by the Bank and
without notification, in the following cases:

1. in the case of closing Client’s payment account in the Bank, via
which we use the service;

2. in the case the Client has not been using the service for a period
of over 1 year;

3. in other cases of terminating the contract, provided for in the
present General terms and conditions or in the legislation.

(3) The Bank has the right to unilaterally terminate rendering the
service to the Client without stating the particular grounds with one-
month notification in writing.

(4) The Client should extinguish all his or her debts related to using
the Service, including after the suspension of rendering it.

Article 119. The Bank would not be held liable if because of
objective circumstances beyond its control, as force majeure or
other extraordinary circumstances, including but not limited to delay
or default by another participant in the payment process, no
payment was performed for sum due and payable by the Client, for
utilized utility.

Article 120. The Bank would not be held liable for non-performed
payments or imprecisely/inaccurately performed payments as a
result of imprecise, incomplete or false data filed by the Client in the
Application.

XVIIl. SUPPLEMENTARY PROVISIONS

§1. /Amended, in effect from 22/03.2025/ The Bank informs its
clients on all the foreseen modifications of the Framework
agreement and/or the present General terms and conditions in a
term not shorter than two months before the effective date of
modifications.

The Bank informs its clients about the presence of these
modifications in one of the following manners: Sending text
message via SMS or Viber to a telephone number defined by the
Client or via email to Client’s email, to an email defined by it: in
these cases, the reception date would be the date of sending the
notice; via sending notice in writing to the postal address defined by
the Client — in this case, the Bank would believe the Client was
informed within 5 days as of the date of sending the notice.

All the changes in the present General terms and conditions
foreseen by the Bank would be provided to the Client in advance, at
Bank’s webpage in Bulgarian language and for a term not shorter
than two months before the proposed effective date of the changes.

With the presentation of the foreseen changes, the Bank informs the
Client and believes the latter accepted the changes of the General
terms and conditions, unless he or she informs the Bank that he/she
does not accept these changes before their effective date. If the
Client does not agree with the changes, he or she has the right to
immediately terminate his/her contract with the Bank, before the
proposed effective date of the changes, without being held liable for
costs and indemnities.
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MuHUManHWAT OBYMECEYeH CPOK CbrmacHo yn.62, an.1 ot 3akoHa
3a nnatexHute ycnyrn n nnatexdute cuctemm [3MYMC/ He ce
npunara B cnyyaute, korato baHkaTa gobass HoBa ycnyra unm ce
pa3lmpsiBaT kaHanuTe 3a AOCTbM A0 HanMyHa ycnyra, ¢ Koeto
BaHkata npegnara no-6naronpusiTHM ycnoBust OT Te3n mnpeau
npomsiHaTa.

§2 . Hactosiwute 06wy ycnosust ca npuetn ¢ Pewwenne Ha YC Ha
,TbproBcka Ganka [°Af ot 06.07.2022 1., B cuna ot 01.11.2022 1.,
nameHenn ¢ PeweHne Ha YC ot 24.03.2023 r., B cuna ot
01.04.2023 r., nam. ¢ Pewwenne Ha YC ot 12.07.2023 r. B cuna ot
14.07.2023 r., nam. ¢ Pewenne Ha YC ot 30.08.2023 r, B cuna ot
01.09.2023 r., nam. ¢ Pewenune Ha YC ot 08.09.2023 r., B cuna oT
02.10.2023 r.; nam. ¢ Pewenune Ha YC ot 26.06.2024r., B cuna oT
01.09.2024 ropuHa, nam. ¢ PeweHue Ha YC o1 15.01.2025r., B cuna
ot 22.03.2025 r., u3m. ¢ Pewenne Ha YC ot 26.09.2025 r., B cuna
ot 15.10.2025 .

Mpn HEeCbOTBETCTBME MexZy pepakuunTe, MPUOPUTET Lie KUMa
GBbNrapcKuUaT TEKCT.

The minimum two-month term under article 62, paragraph 1 of the
Payment Services and Payment Systems Act /PSPSA/ would not be
enforceable in the cases in which the Bank adds a new service or
extends the channels for accessing already available service, thus
the bank offers more favourable conditions that the ones before the
modification.

§2. The present General terms and conditions were passed by
Resolution of the Management Board of “D Commerce Bank” AD
dated 06.07.2022, effective from 01.11.2022, amended by
Resolution of MB on 24.03.2023 r., effective from 01.04.2023;
amended by Resolution of MB on 12.07.2023 r., effective from
14.07.2023; amended by Resolution of MB on 30.08.2023, effective
from 01.09.2023.; amended by Resolution of MB on 08.09.2023,
effective from 02.10.2023 amended by Resolution of MB on
15.01.2025, effective from 22.03.2025, amended by Resolution of
MB on 26.09.2025, effective from 15.10.2025.

If there is a discrepancy between the edits, the Bulgarian text will
have priority.

3A BAHKATA/ON BEHALF OF THE BANK:

3A KITMEHTA/ON BEHALF OF THE CLIENT:




