IE Bank
OB YCTIOBUSA

3A OTKPUBAHE, OBCNTYXBAHE U 3AKPUBAHE HA BEAHKOBU
CMETKM HA FOPUAWYECKM NULA U EQHONWUYHN THPIOBLIN

I. MPEOMET

Un.1.(1) HacTosiwumte O6LUM yCnoBus ypexaaT OTHOLIEHWSITa MEXY
“TbPFOBCKA BAHKA [” AL, cbc cepanvuwe W agpec Ha
ynpaenenue: rp. Codmsi, 6yn. «leH. Epyapg W. TotnebeH» Ne 8,
BnmcaHa B TbproBckus pernctbp v pernctbp Ha KOJTHL, kbm AreHuus
no BnucBaHmata ¢ EWMK 121884560, enekTpoHeH appec:
www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkocT ‘BAHKATA”
MECTHUTE U YyKOECTPaHHW HOPUAMYECKA NMLA W €QHOMMNYHM
TbProBUWM, Hapuyauu no-gony 3a kpatkocT “KIIMEHT  wnw
“TUTYJISIP”, Bb3HUKBALLM NpWU OTKPUBaHETO, OBCMYXBAHETO U
3aKkpuBaHeTo Ha baHkoBa (MnaTexHa) cmeTka B baHkarta.

(2) Tean Obww ycnosus npeAcTaBnsBaT HepasgenHa YacT oOT
PamkoB [0roBOp 3a MNpegoCTaBfHE Ha MNaTeXHU YChyru OT
“TbPIrOBCKA BAHKA 1’ A[l, kakTO 1 OT BCEKM KOHKPETEH [10r0BOP
3a baHkoBa cMeTka. B cnyvauTe, B KOMTO B [OTOBOP 3a KOHKpETHa
nnaTexHa cMeTka e NPeaBUAEHO HELLO Pa3nUYHO OT YCTaHOBEHOTO B
Te3n ObLm ycnosus, ce npunaraT pasnopeabute Ha pamMKoBus u/nnu
KOHKPETHWS! [OroBop.

(3) Tean O6wWwm ycrnoBust Ce npwunaraT 3a KOPUONYECKN NMUa W
€OHOMMYHM THProBLUM, KaKTO W 33 HOTApWUycu, YacTHWU CbaebHM
W3MbIHATENW, aABOKATW, YaCTHU 3eMEAENCKM MpPOM3BOAUTENN U
Jpyrv nuua, KoMTo He ca moTpedbuTenu no cmucbna Ha 3akoHa 3a
NNaTexXHUTE YCNyri 1 NNaTEXHUTE CUCTEMMU.

II. OBLLUW NONOXEHWA

Un.2.(1) baHkata oTkpuBa 1 BOAM GaHKOBM /mnaTexHu/ CMeTkn B
HaLMOHarnHa W YyxaecTpaHHa BamnyTa Ha MECTHW W YyXOECTPaHHW
opUONYeckM NMLa W eQHONWYHM  THPrOBUM MpW  CcnasBaHe
pasnopeabute Ha 3akoHa 3@ KPEAUTHUTE WHCTUTYUWMW, 3akoHa 3a
nnaTexHuTe ycnyr W nnatexHute cuctemu, Hapepgba Ne 3 or
18.04.2018r. Ha BHB 3a ycnosusata W peda 3a OTKpUBaHE Ha
NnaTexH CMETKW, 32 W3MbIHEHWE Ha NNaTEXHU onepauun 1 3a
N3Non3BaHe Ha MnaTexHW WHCTpymeHTn (Hapegba Ne 3) w
OCTaHanuTe NPWUMOXUMW HOPMATWBHW aKTOBE, B CbOTBETCTBUE C
HacToswumte Obww ycnosus, PamkoBus JOroBop 3a npefocTaBsHe
Ha MaTeXHW yCnyri 1 KOHKPETHUS 4OroBOp 3a GaHkoBa cMeTka.

(2) MnatexHute cmeTkW, BoaeHu oT baHkaTta, ce wm3non3sar 3a
N3MbIHEHWE Ha NNATEXHW OmepauuM M 33 CbXpaHeHWe Ha mapwu.
BaHkaTta Moxe fa nogabpxa v Apyru BUGOBE CMETKN 3@ CbXpaHeHue
Ha napu, KouTo ce 06CnyXBaT Npu ONpeseNieHn ¢ 4OroBop YCoBMS.

(3) Mo cmeTknTe no an. 2 MOXe Aa Ce [OroBapsi W3NCKBaHE 3a
NoAAbPXaHe Ha MUHUMATHA HaNMYHOCT.

Un.3. HanuuyHoCcTUTE MO CMETKUTE Ce ONUXBSBAT C TOAMLLUHU
NUXBEHW MPOLEHTH, onpeaeneHn ot baHkaTa B 3aBUCUMOCT OT Buaa
Ha CMeTKaTa M YCroBMSiTa 33 BOAEHETO W, KOUTO ca obsBeHn B
Nuxeerus GroneTuH Ha , Tbproeeka baxka [1” All.a.

Un.4.(1) Juxeata ce HauMcnsiBa €XEAHEBHO, AbMKM Ce U Cce
n3nnawa ot 6aHkaTa B Kpast Ha BCEKW NUXBEH Nepuof, Wnu no Apyr
HauYMH YroBOPEH B [OrOBOpA, B 3aBUCUMOCT OT BMAA Ha CMeTKaTa,
WK NpW 3aKkpuBaHe Ha cmeTkata. Korato e mpunoXuMo CbriacHo
HopMaTuBHUTE pasnopenbwn, baHkaTta u3nnawa gbmkvmara nuxea
cnep yobpxaHeTo Ha AaHbk.

(2) 3annawaHara ot baHkaTa nuxea Ce Kanutanuaupa no cMeTkara
UNK Ce NpeBexaa no NOCOYeHa OT KNUEHTa Apyra cMeTka B baHkaTa,
KOETO M3PUYHO Ce YroBapsi MeX/y CTpaHMTE Mo JOroBopa 3a CMeTka.

GENERAL TERMS AND CONDITIONS
FOR OPENING, SERVICING AND CLOSING
BANK ACCOUNTS OF LEGAL ENTITIES AND SOLE TRADERS

I. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between ‘D COMMERCE BANK?” AD, with head office and
registered address: city of Sofia, 8, “General Eduard I. Totleben”
Blvd., entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with Uniform
Identification Code 121884560, websitel: www.dbank.bg, referred
to as “BANK” and the resident and foreign legal entities and sole
traders, referred to as “CLIENT” or “ACCOUNT HOLDER” which
occur when opening, servicing and closing the bank (payment)
account in the Bank.

(2) The present General terms and conditions are an integral part of
the Framework agreement on rendering payment services by “D
COMMERCE BANK” AD, as well as of every particular contract for
bank account. In the cases in which the contract for a particular
payment account provides something different than the provisions of
these General terms and conditions, the enforceable provisions
would be the ones of the framework agreement and/or the particular
contract.

(3) The present General terms and conditions are enforceable for
legal entities and sole traders, as well as for notaries, private bailiffs,
attorneys-at-law, private farmers and other persons that are not
consumers under the Payment Services and Payment Systems Act.

Il. GENERAL PROVISIONS

Article 2.(1) The Bank opens and maintains bank /payment/
accounts in local and foreign currency of resident and foreign legal
entities and sole traders, in conformity with the provisions of the
Credit Institutions Act, the Payment Services and Payment Systems
Act, Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank
on the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments
(Ordinance Ne 3), and the other enforceable regulations, in conformity
with the present General terms and conditions, the Framework
agreement on rendering payment services and the particular contract
for account.

(2) The payment accounts maintained by the Bank would be used for
performing payment operations and for keeping money. The Bank
could maintain other types of accounts for keeping money being
serviced according to the contractual terms and conditions.

(3) For the accounts under paragraph 2, we could agree on a
requirement for the maintenance of a minimum balance.

Article 3. The sums available in the accounts would be accrued with
annual interest rates defined by the Bank depending on the type of
account and the terms and conditions for its maintenance, announced
in the Interest rate Bulletin of “D Commerce Bank” AD.

Article 4. (1) On a daily basis, the interest would be accrued, due
and payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or
at the time of closing the account. If it is enforceable in conformity
with the regulatory provisions, the Bank pays the due interest after
tax withholding.

(2) The interest payable by the Bank would be capitalized to the
account or transferred to another account in the bank defined by the
Client, which is explicitly agreed between the parties in the contract
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B cnyvain 4ye Banytata Ha CMeTkaTa, N0 KOSTO Ce npeBexaa
OblK/MaTa nuxea € B pas3nuyHa BanyTta, GaHkata npeanyTupa
cymata Ha npeBexpaHaTa nuxea, kato npunara oguunanHo
0bsiBeHust cn 0BMEHeH Kypc ,KynyBa W mpofaBa’ 3a CbOTBETHUTE
BanyTV B I€HS Ha onepauusTa.

Un.5.(1) baHkaTta HauncnsBa NMXBa NO CMeTKaTa, CYMTaHO OT AaTtaTa
Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-manka oT Uauckyemara
oT GaHkaTa MMHMManHa Cyma 3a OTKPMBAaHE Ha CbOTBETHUS BUMA
CMETKa, CbIacHO YTOBOPEHOTO B KOHKPETHWS [OroBOp U JIMXBeHUs
OroneTvH Ha BGaHkaTa. HanuyHocTMTE MO CMeTkata, KOWTO ca nog
n3uckyemus ot BaHkaTa MUHIMYM, He Ce ONNXBSBaT.

(2) INuxsata ce u3umcnsBa BbB BanyTHW eOWHULM BbB BanyTata, B
KoSTO ce BoaM cmeTkaTa. bBasata 3a HauncnsiBaHe Ha nwxsaTa e
3607360, cbrnacHo kosTo MecelbT ce cunta 3a 30 aHW, a rogmHaTa
3a 360 gHv K apyra, N3pUYHO JOTOBOPEHA C KIMEHTA B KOHKPETHMS
[0roBop.

Un.6.(1) 3a oTkpuBaHe, noagabpKaHe U U3BBPLLBAHE Ha onepaLumn no
CMETKM Ce 3annallaT Takcu M KOMMCMOHW, CbIMacHO AencTeallara
Tapuca 3a Takcute U KOMUCHOHMTE Ha OaHkaTta, LOCTbMHA Ha
enekTpoHHus agpec www.dbank.bg, kakTo 1 B 6aHKOBMTE camnoHu Ha
baHkata.

(2) Mpw nnaTexHu onepauwm Ha TeputopwsiTa Ha EBponelickata
obWwHOCT nnaTteUbT 3annawa TakcuTe, KOUTO ce cbbupaT oT
HeroBata 0aHKa, a nomyyaTensT 3annaw@a TakcuTe, KOWTO Ce
cbbupat oT HeroBaTa DaHka, T.e. MpU Te3n MNATEXHW onepauum
BaHkaTa e U3MbMHsABa NNaTeXHW HapeXaaHus C onuus 3a Takcu u
pasHocku SHA /MpuHLMN Ha NoAeneHuTe Takeu/.

(3) KnueHTbT MOXe Aa Hapeau npeBoga, kato u3bepe egHa OT
Benuky gonyctumn onuyun SHA /nopenenn Taken/, OUR /Bcuukm
Takeu ca 3a Hapegutens/ unu BEN /Bcuuku Takeu ca 3a nonydatens/
B CMEHWTE Cry4aun: NPeBO4bT € BbB BanyTa, pa3nnyHa oT BanyTaTa
Ha [ObpkaBaTa uYneHka W KIWEeHTbT He e noTpebuTen, korato
nnatexHata onepauus e U3BbH TeputopusaTa Ha EBponenckata
obuwHocT.

Un.7.(1) O6meHHuTEe KypcoBe Ha baHkaTa B AeHs Ha nnaTexHata
onepauus ce npepocTaBaT Ha KnueHnTa Ha xapTUeH wnu apyr
ObNroTpaeH Hocuten wumnu  ce obseaBaT oT baHkata o
0bLWoaoCcTbNEH HauMH Ha WHTepHeT cTpaHuuata Ha  bBaHkarta
www.dbank.bg wvnn upe3 noctaBsHe Ha CboOLEHWS Ha
obLjogocTbHM MecTa B oducuTe Ha baHkata.

(2) B pamkuTe Ha ieHs Te3n KypcoBe MoraT Aia ce NPOMEHST, KaTo ce
cnaseat o0WMWTe MNPWHLUMNWM HA YBEAOMSIBAHE, NOCOYEHW B
npeLxoHaTa anuHes.

Un.8. baHkata u KnueHTbT moraT Aa [oroBapsaT pyru Takew U
KOMMCWOHHW, NIUXBEHWN NMPOLIEHTU 1 OOMEHHM KypCOBE, pasiuyHn OT
ochrumanHo 0BsBEHUTE, NpU YCMOBUSTA HA B3aUMHO YBEAOMSIBAHE U
npuemaHe OT ABeTe CTPaHu, N0 PeA U HauMH HempoTMBOpeYaly Ha
3akoHa 1 pobpata baHkoBa npakTuka.

lll. BWOOBE EAHKOBW CMETKHW

Un. 9.(1) PasnnawartenHata cMeTKa ChyxW 3a CbXpaHeHue Ha
MapuyHM Cymu, NnaTMMKM Ha BkaaHe Be3 cpok 3a nmpennssecTue ot
knueHTa fo GaHkaTa, 1 3a M3MbIIHEHWE Ha NAaTeXHU onepauun no
BHacsiHe, NPEXBBLPIISIHE U TETMEHe Ha CpeAcTBaTa.

(2) Mo oTkputa pasnnaliatenHa cmeTka moraT da Ce nonseat
KpeauT-0BbpapadT 1 BaHKOBN [eOUTHU U KPEAUTHU KapTu, 3@ KOETO
C€ CKIoYBaT OTZENHN JOrOBOPU.

Un.10.(1) [enosuTHaTa CMeTKa e C TNpefHasHayeHue 3a
CbXPaHEHWE Ha Mapu4HM CymM, NNaTUMW Ha OMpeAeneHa fara
(nagex) unu npu apyru npeaBapuTenHO AOrOBOPEHU YCMOBUS 3a
nnavyaHe.

(2) doroBopeHusT Cpok Mo Aeno3nTHa CMeTKa e BpeMeTo OT AaTaTa
Ha OTKPUBAHETO i A0 NOCNEAHMS AEH Ha CPOKa, 3a KOWTO € CKIKYeH

for the account. In the case the account currency to which the due
and payable interest is being transferred, is in another currency, the
bank revaluates the sum of the interest being transferred while
implementing its officially announced exchange rate for “buy and sell”
for the particular currencies on the operation date.

Article 5.(1) The Bank accrues interest to the account as of the date
of depositing sum to the account not lower than the minimum sum
required by the Bank for opening the particular type of account,
according to the provisions of the particular contract and the Interest
rate Bulletin of the Bank. No interest would be accrued on the
balances of the account below the minimum required by the Bank.

(2) The interest would be accrued in the currency in which the
account is maintained. The basis of interest accrual is 360/360, and
according to it the month is believed to include 30 days, and the year
lasts 360 days or other explicity agreed with the client in the
particular contract.

Article 6.(1) For opening, maintaining and performing operations to
the accounts, fees and commissions are payable according to the
effective Tariff on fees and commissions of the Bank which is
accessible at the webpage www.dbank.bg, as well as in Bank's
banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with
these payment operations the Bank would perform payment orders
with the option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/ or
BEN /all fees for the recipient/ in the following cases: the transfer is in
a currency different from the currency of the member-state and the
Client is not a user, if the payment operation is outside the European
Community.

Article 7. (1) The Bank’s exchange rates on the date of the payment
operation would be provided to the Client on paper or on other
tangible carrier and/or announced by the Bank in a generally
acceptable manner at the Bank’s webpage at www.dbank.bg and/or
via placement of communications at the generally acceptable places
in the Bank’s offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8 The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different
from the officially declared ones, according to the terms and
conditions of the officially announced ones, with mutual notification
and acceptance by both parties, in a manner that does not contradict
the law and good banking practice.

lll. TYPES OF BANK ACCOUNTS

Article 9.(1) The payment account is used for keeping money sums
payable on demand and without a notification term by the Client to
the Bank, and for performing payment operations related to
depositing, transferring and drawing the means.

(2) To the open payment account we could use credit-overdraft and
bank debit and credit cards, and individual contracts should be
entered to this end.

Article 10.(1) The deposit account is designated for keeping money
sums payable on a particular date (maturity date) or according to
other payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the
date of its opening to the last day of the effective term for which the
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[I0roBOPBLT 3a enosuTHaTa cMeTka. CPoKbT U3TUYA Cref ChbOTBETEH
Opoit Mecely Ha CbLLOTO YMCNO, HA KOETO e OTKpUTa cMeTkaTta. Ao
MeceubT, B KOMTO M3TNYa CPOKa HAMa CbLLIOTO 4YMCNO, CPOKBLT U3THUYA
B MocneaHus My geH. KoraTo kpasiT Ha cpoka e HepaboTeH [eH,
[Eeno3nTbT e NNaTiM B MbPBUS CreABall, paboTeH [eH.

(3) Mpu n3TMYaHe Ha [OTOBOPEHUS CPOK, AENO3UTLT CE MOAHOBSBA
aBTOMATWUYHO NPU CbLUMS CPOK U NPpK AeACTBALLMTE KbM MOMEHTA Ha
nogHoBsiBaHe ycroeus, 06e3 ga e HeobxoguMo SIBSIBaHETO Ha
KNWeHTa M B Cnyyall, 4Ye KOHKPETHWAT [Eeno3vTEH MPOAYKT He
npeaBwXaa Apyro, M3PUYHO PerfameHT1paHo B JOroBopa.

(4) ABTOMATUYHO MOAHOBEHUST CPOK CbLLO Ce CYuTa 33 JOrOBOPEH.
Ha nagexa Ha [genoawta, npu npogbiXaBaHe Ha HErOBOTO
peiicteue, 6aHkata “Ma npaeo Aa Onpefens HOB NINXBEH MPOLIEHT,
NPUNOXUM CHYATAHO OT Aartata Ha MOAHOBABAHETO Ha [enosnTa w
CbObpXKall Ce B aKTyanHus KbM MOMeHTa JIuxeH OwneTuH Ha
BaHkata.

(5) MmaBHMUaTa Ha CbluecTByBalla [eno3uTHa CMeTka Moxe [a
Oboe HamaneHa/ysenuyeHa 4pe3 MogaBaHeE Ha  CbOTBETHO
HapexnaHe oT KnueHTta BbB BCeku oduc Ha baukarta camo Ha
pgatata  Ha nagexa WM. HamansBaHeTo/yBemnuaBaHeTo  Ha
rMaBHWLATa HaCTbMBa Ha Magexa W Ce OTHacs A0 crnensalius
CPOK Ha [eno3nTa, OCBEH KOraTo € YroBOPEHO APYro B KOHKPETHUS
[0roBop.

(6) JuxBu nMo AenosnTHaTa cMeTka Ce HauucnsaBaT OT AaTata Ha
3axpaHBaHe Ha CMeTKkata CbC cymarta Ha fJenosuta. baukata
nm3nnawa HavyucneHuTe nuxeu nNO Oernos3uTHata CMmeTka Ypes
KanuTanusuvpaHe no Aenos3ntHaTa CMeTKa, Ype3 npexBbprdaHe no
Jpyra CMeTka npu UM3TU4aHe Ha [OrOBOPEHUs CpOK, uYpes
NPeXBBLPIISAHE MO Apyra CMeTKa Npu U3TU4aHe Ha OnpeaeneH nUXBeH
nepuoa UMW MNpu  3aKkpuBaHe (BKMIOYMTENHO U MPEACPOYHO) Ha
CMeTKaTa, CbobpasHo YroBOPEHOTO B KOHKPETHUS AOTOBOP.

(7) KnueHTbT MOXe Aa ce pasnopexaa CbC CymuTe Mo AenosuTa Ha
nagexHa fata. B cnyyan, ye geHdT Ha nagexa ce naga B HepaboTeH
3a GaHkaTa [eH, KMMEHTBLT MMa Bb3MOXHOCT Aa Ce pasnopexaa C
AEeno3npanuTe CpeacTBa Ha MbpBuS CnedBall paboTeH feH, 6e3
TOBa [a Ce CYWTa 3a HapyLuaBaHe yCnoBusTa Ha genoauTa.

(8) Mpu YacTMyHO TermeHe Ha AENO3WTHWTE CPELCTBa Ha Magex,
[OroBOPBT 3a OCTaHanara 4acT OT cymata Cce MOAHOBSBA 3a ChbLuus
CpOK, YroBOpeH B [0roBOpa, MPW IJINXBEH MPOLIEHT, OMpeaerneH
CbIMacHO akTyanHus kbM MomeHTa [lnxeeH OtomeTuH Ha GaHkata
CNopef BiAa Ha fenoanTa u pa3mepa Ha cymata.

(9) B cnyyaih Ha M3BbpLIBaHE Ha pas3nopeauTenHo AENCTBUME C
[enoauTa npeau U3TnyaHe Ha cpoka Ha najexa, baHkata Hauncnsea
W u3nnala Nnxea no JIMXBEHWU NPOLEHTH, YTOBOPEHU B KOHKPETHUS
[OroBOp, B CbLOTBETHATa BanyTa, CbMMAaCHO NPeABWUAEHOTO B
Nuxeenns GroneTwH Ha OaHkata, AecCTBaW, KbM [aTata Ha
HapyLiaBaHe Ha CPoka Ha aenoanTa.

(10) baHkaTa cu 3ana3Ba npaBoOTO 3a NPeoOopMsHe Ha AafeH BuA
[enosuT B CTaHAAPTEH CPOYEH [eno3unT CbC CbLMs CPOK, Cheq
N3TMYaHe Ha MbpBOHAYarHO [OTOBOPEHUS CPOK, B CIy4auTe Korato
TEXHUYECKOTO MOAABPXAHE Ha ycnyrata CTaHe HEBb3MOXHO W
BaHKkaTa npeycTaHoBM NpeAnaraHeTo Ha TakbB BUA NPOAYKT.

Un.11. CmeTka cbC cheuuanHo npeAHa3HaYeHWe — CMETKa,
obcnyxBalla cneuuanHa Len, no KosTo ca NoCTaBeHW YCrioBus 3a
pasrnopexzaaHe, kato cneuyuduyHUTe WM3UCKBAHWS Ce OnpefensT B
KOHKpETEH [OroBop, Hamp. CMeTka ¢ 6GnaroTBopuTtenHa Lern, 3a
[apuTencTBo, 3a NeYeHne 1 Apyrv nogobHw.

UYn.12. JlukBnpaumoHHa CMeTKAa — 3a CbXpaHeHWe Ha mapu Ha
peructpupaqu no TbproBckust 3aKOH Nnua, 00SBEHW B NUKBMAALMSA
no pefia Ha TO3uW 3aKOH W ipYr OTHOCHMM HOPMATUBHU aKTOBE.
UYn.13. OcobeHa cmeTKa - 3a CbXpaHEHWEe Ha napu Ha nuue, 3a
KOETO e OTKpPUTO MPOU3BOACTBO MO HECHCTOSTENHOCT.

contract for deposit account was entered. The effective term expires
after particular number of months on the same date on which he or
she opened the account. If the month in which the term expires does
not have the same number, the term expires on its last day. If the end
of the effective date is non-business, the deposit is payable on the
first subsequent business day.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according to
the conditions that are effective at the time of renewal, without the
client having to show up and in the case the particular deposit
product does not foresee something else explicitly regulated n the
contract.

(4) The automatically renewed term would also be perceived as
agreed. On the maturity date of the deposit, if we extend its effect, the
Bank has the right to define a new interest rate that is enforceable as
of the renewal date of the deposit and contained in the Interest rate
Bulletin of the Bank that is currently effective.

(5) The principal of an already present deposit account could be
increased/decreased if the Client files a particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the
date of depositing the sum in the account. The Bank pays out the
accrued interest to the deposit account via capitalization under the
deposit account, via transfer to another account after the expiration of
the defined term, via transferring to another account after the
expiration of a particular interest period, or in the case of closing
down (including, ahead of terms) — as per the provisions of the
particular contract.

(7) The Client could dispose with the deposit sums at the maturity
date. In the case the maturity date is non-business for the Bank, the
client could dispose with the deposited funds on the first subsequent
business day, without perceiving it as violation of the deposit terms
and conditions.

(8) In the case of a partial withdrawal of deposit money on a maturity
date, the contract for the remaining part of the sum would be renewed
for the same term agreed in the contract, according to the interest
rate defined in conformity with the Interest rate Bulletin of the Bank
that is currently effective, in view of the deposit type and the amount
of the sum.

(9) In the case of performance of a dispositive action with the deposit
before the expiration of the maturity date, the Bank accrues and pays
out interest according to the interest rates agreed in the particular
contract, in the particular currency, according to the provisions of the
Interest rate Bulletin of the Bank that is effective as of the date of
violating the effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of
deposit into a standard term deposit of the same effective term, after
the expiration of the initially agreed term, in the cases in which the
technical maintenance of the service proves impossible or the Bank
suspends offering this type of product.

Article 11. Special purpose account — an account that serves a
special purpose to which there are terms and conditions of
disposition, whereas the specific requirements are defined in a
particular contract, for example for charity, for donation, for medical
treatment, etc.

Article 12. Liquidation account — for storing money of entities
registered under the Commercial Act, declared in liquidation under
the present act and other referenced regulations.

Article 13. Special account - for storing money of an entity in view
of which insolvency proceedings were initiated.
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Un.14. HabupatenHa cmeTka - 3a CbXpaHeHue Ha napw,
NPeaoCTaBeHN 3@ yypeasiBaHe Ha UM yBenuyaBaHe Ha kanuTana Ha
akumoHepHo apyxectso/ALl/ u KoMaHANTHO ApyxecTBo ¢ akumn/KOA/.
Un.15. CmeTkM Ha GHOAXKETHWU OpraHM3aLmMn — 3a CbXpaHeHue Ha
napu Ha GHIKETHN OpraHU3aLMu/lOpUANYECKA NLA, YUUTO BIogKETH
Ce BKMoYBaT B AbpkaBHua bOromkeT, B OlomkeTuTe Ha obLmHUTE, B
OlomKeTUTE Ha COLManHOOCUrypuUTenHUTE (POHAOBE, KAKTO U BCUYKM
octaHanu OJ1, unnMTo cpefctea ce BKMOYBAT B KOHCONMAMpaHata
chuckanHa nporpama/ 1 3a W3BbpLIBaHE Ha MnaljaHus oT GrogxeTa
Ha CboTBeTHaTa OloKeTHa oOpraHW3auus, OT cpefcTBaTa Ha
EBponeickus cbio3 no un.8 ot 3akoHa 3a nyonmyHuTE hrHaHCK, OT
yyXOM CpeacTBa no un.9 OT CblUMs 3aKOH M agMWHMCTPATOPU Ha
nyBnnyHu B3eMaHms.

Un.16. baHkata Mma npaBo Aa OTKpMBA M APYrW BUOOBE CMETKW,
YMUTO YCMOBWS NPeBapPUTENHO CE JOTOBAPST C KIMEHTA.

IV. OTKPUBAHE HA CMETKA

Un.17.(1) baHkoBa cMeTKa Ce OTKPWBA OT KIMEHTA Ype3 3aKOHHWUTE
My NpeAcTaBUTENM UMK Ype3 HaZMeXHO YMbAHOMOLIEHM OT THX
nvua, cnep npeAcTaBsHe Ha MOMbAIHEHO W moanucaHo MckaHe 3a
OTKpMBaHe Ha 0OaHkoBa cmeTka /mo obpa3eu Ha 6aHkatal.
baHkaTta oTkpuBa CMeTka NPV MUHUMAnHa MbpBOHAYanHa BHOCKA W
MUHAMANHO E€XeAHEBHO MOAAbPXaHO Cango, OnpefdeneHn B
3aBMCMMOCT OT KOHKpeTHUs Bua baHkoBa cmeTka B Tapudata 3a
TakcuTe M KOMUCHOHWTE Ha OaHkaTa, AOCTbMHA Ha eneKTPOHeH
agpec: www.dbank.bg, kakTo 1 B ocpucute Ha baHkaTa.

Kbm uckaHeTO 3a OTKpMBaHe Ha CMeTka ce npunarar
cregHUTe JOKyMeHTH:

1. 3a MECTHM HOPUAUYECKM ML N eOHONNYHN ThPrOBLM:

1.1. EovHeH uOEHTU(MWKALMOHEH KOA WnM Koa Mo
BYJICTAT;
1.2. AKTyarneH yypeguTeneH akTt, pecn. ApPYXeCTBeH

[0roBop nnu yctae Ha NULIETO, Ha KOETO Ce OTKPMBA CMETKa,

1.3. Konve oT akTa, C KOMTO lOPUAMYECKOTO nnLe e
BMMCAHO B CbOTBETHUS PErUCTBbP W YAOCTOBEPEHME 3a aKTyasiHO
CbCTOSIHWE Ha BMMCaHUTE 3a NULETO 0BCTOATENCTBa, U3gageHo oT
KOMMETEHTHMS OpraH Ha CbOTBETHMUS PETUCTBP;

14. [lokyMeHT 3a CaMONUYHOCT Ha NnLata, KouTo Lie ce
pasnopexnat cbC cpefctBata no cmetkata (OT gokymeHTa 3a
CaMOMMYHOCT Ce CHeMa Komue, KoeTo BaHkaTa CbXpaHsiBa CbrmacHo
N3MCKBaHUSTa Ha 3aKoHa 3a MEPKUTE CPELLY U3NMPaHETO Ha napw);

1.5. [TbNHOMOLLHO, ako MMa TakoBa, C KOeTo IULETO,
KOeTo ynpaBnsBa W MpefcTaBnsBa TUTYNApS Ha CMeTkaTa
OnpaBoOMOLL@Ba Apyro Nnuue fa ce pasnopexda € HanuMyHoCTTa no
cMeTkaTa OT UMETO Ha TUTYynsps. MognuchT Ha ymbIHOMOLWMTENS
TpsibBa fa Obae 3aBepeH HoTapuarHo;

1.6. CnecumeH OT mognucuTe Ha nuuata, KouTo nMat
npaBo Ja Ce pasnopexgar ¢ napute no cmeTkata. [lognucute Ha
Tean nuua TpsbBa [ga ca MOMOXeHUM B MPUCHCTBMETO Ha
ONpaBOMOLLEH 3a TOBa CryxuTen Ha 6GaHkaTa unm fa ca 3aBepeHu
HOTapUasHo;

1.7. PaspelweHns W nuueHsnn 3a W3BbPLIBAHE Ha
JEeNHOCT, B Cnyyal Ye [eiHOCTTa, OCbLUECTBSBAHa OT KMWeHTa
NOANEXM Ha paspeLunTenieH /unu NULEH3NOHEH PEXUM;

1.8. KonMe OT [OKyMEHT 3a CaMOMMYHOCT  Ha
LeNCTBUTENHUTE COBCTBEHNLN.

2. 3a yyxpaecTpaHHM IOPMANYECKU NULA:

2.1. [lokymMeHTy, yoocToBepsBallyM perncTpaumusaTa Ha
NULETO, U3hafeHn 0T CbOTBETHUS PErUCTbp CNopes HaLMOHArNHOTO
3aKOHOAATENCTBO, OT KOMTO MoraT fa ce cbbepaT [daHHM 3a
HaMMEHOBAHMETO, NPaBHO-OpraH13aLmoHHaTa opma, cefanuleTo,
afpeca Ha ynpaBneHve, afgpec 3a KOPECNOHAEHUMs, npeaMeT Ha

Article 14. Fund-raising account — for storing money provided at
the time of incorporation of or a capital increase of a joint-stock
company /JSC/ and a limited partnership with shares /LPS/.

Article 15. Accounts of budget organizations - for storing money
of budget organizations/legal entities whose budgets are included in
the state budget, in the budgets of municipalities, in the budgets of
social-insurance funds, as well as all the other legal entities whose
money is included in the consolidated fiscal program/ and for
effecting payments from the budget of the particular budget
organization, from the funds of the European Union under article 8 of
the Public Finance Act, from other funds under article 9 of the same
act and public receivables’ administrators.

Article 16. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the client in
advance.

IV. OPENING AN ACCOUNT

Article 17.(1) A bank account would be opened by the Client via its
legal representatives or via persons duly authorized by them, after
presenting a Request for opening a bank account /as per the
Bank’s template/ that is filled in and signed. The Bank opens an
account with the minimum initial instalment and minimum daily
maintained balance that have been defined in view of the particular
type of bank account in the Tariff of fees and commissions of the
Bank, available at the following website: www.dbank.bg, as well as
in the Bank’s offices.

To the request for opening an account we attach the following
documents:

1. Inview of resident legal entities and sole traders:

1.1. Uniform identification code or code under
BULSTAT;
1.2. Current  up-to-date act of incorporation,

memorandum or articles of incorporation of the entity that would like
to have an account opened;

1.3. Copy of the act with which the legal entity was
entered in the particular register and certificate of current status of the
circumstances entered about the entity and issued by the competent
body of the particular register;

14. Identity document of the persons to dispose with the
funds available in the account (Copy is taken of the identity document
and the Bank keeps it in conformity with the requirements of the Anti-
Money Laundering Act);

1.5. The power of attorney, if any, with which the person
who manages and represents the Account holder authorizes another
person to dispose with the funds available in the account on behalf of
the Account holder. The signature of the Authorizer should be
notarized;

1.6. The specimen signature of the persons who have
the right to dispose with the money in the account. The signatures of
these persons should be laid in the presence of a Bank official
authorized to this end, or be notarized;

1.7. Permits and licenses for doing business, in the case
the business done by the Client is subject to a permit and/or licensing
regime;

1.8. Copy of the identity document of the actual owners.

2. In view of foreign legal entities:

2.1. Documents that certify the entity's registration
which were issued by the particular register in conformity with the
national legislation, from which we could collect data about the
appellation, legal-organizational pattern, head office, registered
address, address for correspondence, subject matter of activity or
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[ENHOCT unu Lien, CPOK Ha CbLLEeCTBYBaHe, OpraHn Ha ynpasneHue u
npeacTaBUTENCTBO, BMA M CbCTAB HA KONMEKTWBHUS OpraH Ha
ynpaBfeHue, OCHOBHO MSCTO Ha TbProBCkAa AEMHOCT  Ha
YYXKOECTPaHHOTO KPUANYECKO NULE;

2.2. AKTYyanHus yypeauTeneH akT, pecn. ycTaB WUnu
OPYXEeCTBEH JOroBOP Ha PUANYECKOTO NULIE;

2.3. [lokyMeHT 3a aKkTyanHO CbCTOSIHUE Ha BNUCAHUTE
obcTosTencTBa 3a YyKAECTPAHHOTO HOPUANYECKO NULE, U3LaAeH OT
KOMMETEHTHMS OpraH Copea HaLMOHAMHOTO My 3aKOHOAATENCTBO;

2.4, KnueHTute — opuanyeckn mua ¢ HOMWUHAMHW
OVNPEKTOpH, CekpeTapy Unn coBCTBEHNLM Ha KanuTana, NpeacTaBsT
YOOCTOBEPEHWE  Wnu  [pyr  BanuaeH  OOKYMEHT  criopef
3aKOHOAATENCTBOTO Ha HOPUCAMKUMATA, B KOSITO Ca PerucTpupani,
N3X0AAL, OT LEHTPaneH perucTbp WK OT PErucTpupaly areHT, oT
KOMTO e BWOHO KOW ca JEeNCTBUTENHUTE COOCTBEHULM HA KNMEHTA —
topuagnyecko nuue (no cmucbna [MpaBunmHMKa 3a npunaraHe Ha
3akoHa 3a MepKnTe CpeLLy N3NMpaHeTo Ha napm);

2.5. [TbAHOMOLLHO (ako WMa TakoBa), MOAMUCAHO OT
nuue, KOETO uWmMa npaBo [a ynpaensea W NpeacTaBnsisa
YyXKOECTPaHHOTO HOPUAMYECKO NULE, B KOETO CE MOCOYBAT MMeHaTa
Ha NnuuaTa, KOWTO MMAT NpaBo [a Ce pasnopexaar CbC cMeTkaTa, C
NnocoYBaHe Ha NpegocTaBeHUTe UM npaBa. [TbNHOMOLWHOTO creaBa
[a e 3aBepeHo OT Obarapcku HoTapuyc, OT GbIrapckin KOHCYNCKM
npeacTaBuTen B YyxOuWHa MnM OT NpaBOCnocobeH uyxaecTpaHeH
HOTapuyc;

2.6. CnecumeH OT moanucuTe Ha nuuata, KouTo MMat
npaBo Ja Ce pasnopexaaTr ¢ napute no cmeTkata. lognucute Ha
Te3n nuua TpsbBa [ga ca MOMOXEHW B MNPUCLCTBMETO Ha
OMPaBOMOLLEH 3a TOBA CnyxuTen Ha b6aHkata unu fJa ca 3aBepeHu
HOTapUasHo;

2.7. [lokyMeHT 3a CaMONWUYHOCT Ha NuLaTa, KOUTO Lue
ce pasnopexpar CbC cpeacteata no cmetkata (OT gokymeHTa 3a
CaMOIIMYHOCT Ce CHeMa Komue, koeTo BaHkaTa CbXpaHsiBa CbIMacHo
N3MCKBaHUATa Ha 3aKoHa 3a MEPKUTE CPELLy 3NUPaHEeTo Ha napu);

2.8. Konve oT [OKyMeHT 3a CaMOMMYHOCT Ha
[eNCTBUTENHIUTE COOECTBEHNLIN.

3. 3a oTkprBaHe Ha NMMKBMBALMOHHA CMeTKa ce npunarat
CNeAHUTE JOKYMEHTU:

3.1. Konue ot akta 3a obsiBsiBaHe Ha nuKBMZaALWS,
3aBEepEeH OT OpraHa, 13gan akTa;

3.2. Konve ot akTa 3a HasHayaBaHe Ha NMKBMAATOP,
3aBepeH OT opraHa, KOWTO ro € HasHaumn;

3.3. CnecumeH oT nognuca Ha nuksugatopa. MognucsTt
Ha ToBa nuue TpsbBa fAa € MONOXEeH B NPUCHCTBMETO Ha
OMPaBOMOLLEH 3a TOBa CnyxuTen Ha baHkata unu Ja e 3aBepeH
HOTapuarnHo.

4.3a oTKpUBaHe Ha 0COOeHa CMeTKa /3a CbXpaHeHue Ha
napu Ha nuMue, 3a KOETO e OTKPUTO NPOW3BOACTBO MO
HECbCTOATENHOCT/ Ce NpunaraT ClegHNTe JOKYMEHTH:

4.1. Konune ot cbaebHOTO pelueHne 3a OTKpUBaHe Ha
NMPOM3BOACTBO MO HECHCTOATENHOCT W 3@ Ha3HaYaBaHE Ha CUHANK;

4.2. CnecvmeH oT noanuca Ha cuHawvka. MoanncbT Ha
CuHAVKa TpsibBa [a € NOMOXEH B MPUCHCTBMETO HA ONPABOMOLLEH 3a
TOBa CNyXuTen Ha baHkaTa Unm [ja e 3aBepeH HoTapuarsHo.

5. PeqbT 1 HauMHBT 3a OTKpUBAHE, BOAEHE U 3aKpuBaHe Ha
CMeTKM Ha BHOKETHIUTE OpraHn3aLmi, BKIIOYNATENHO OrpaHYeHUsATa
W yCroBUATa, MpK KOUTO BIOAXKETHUTE OpraHM3aLmu moraT Aa umart
nraTexH! CMETKM, KakTO W CryyauTe Ha cryxebHo OTKpuBaHe M
3aKpUBaHe Ha CMeTKW Ha GIOKETHM OpraHM3aLm, ce onpemensT ¢
YKa3aHUS! CbrMacHo 3akoHa 3a ny6nuyHuTe rHaHCH.

6. Mpu OTKpMBaHe Ha CMETKM CbC  CneuuMarnHo
npedHasHayeHe € HeobXomWMo Aa Ce MPefcTaBAT AOKYMEHTH,
YAOCTOBEPSIBALM HEOGX0AMMOCTTA OT OTKPUBAHETO Ha TakbB BUA

purpose, effective term, management and representation bodies, type
and compounds of the collective management body, main location of
business of the foreign legal entity;

2.2. Current  up-to-date act of
memorandum or articles of incorporation of the entity;

2.3. Document for current status of the entered
circumstances about the foreign legal entity, issued by the competent
body in view of its national legislation;

24, The clients that are legal entities with nominal
directors, secretaries or equity owners present a certificate or another
valid document in view of the legislation of the jurisdiction in which
they are registered as outgoing from the central register or a
registering agent, making it obvious who are the actual owners of the
Client — a legal entity (under the Rules on enforcement of the Anti-
Money Laundering Measures Act);

incorporation,

2.5. The power of attorney (if any), signed by a person
entited to manage and represent the foreign legal entity, which
contains the names of the persons who have the right to dispose with
the account as well as the rights conferred to them. The power of
attorney should be notarized by a Bulgarian notary, by a Bulgarian
consular representative abroad or by a foreign notary of full legal
capacity;

2.6. The specimen signature of the persons who have
the right to dispose with the money in the account. The signatures of
these persons should be laid in the presence of a Bank official
authorized to this end, or be notarized;

2.7. Identity document of the persons to dispose with
the funds available in the account (Copy is taken of the identity
document and the Bank keeps it in conformity with the requirements
of the Anti-Money Laundering Act);

2.8. Copy of the identity document of the actual
owners.

3. In view of opening a liquidation account, we attach the
following documents:

3.1. Copy of the act of declaring the entity in
liquidation, certified by the Body that issued the act;

3.2. Copy of the act for appointment of a liquidator,
certified by the Body that appointed it;

3.3. The specimen signature of the liquidator. The
signature of this person should be laid in the presence of a Bank
official authorized to this end, or be notarized.

4.In view of opening a special account /for storing money
of an entity in view of which insolvency proceedings were initiated/
the following documents are attached:

41, Copy of the court judgment for initiating
insolvency proceedings and appointment of a bankruptcy
administrator;

4.2. The specimen signature of the bankruptcy
administrator. The bankruptcy administrator’s signature should be laid
in the presence of a Bank official authorized to this end, or be
notarized.

5. The rules and manner of opening, maintaining and closing
accounts of the budget organizations, including the limitations and the
terms and conditions according to which the budget organizations
may have payment accounts, as well as the cases of ex officio
opening and closing accounts of budget organizations, would be
defined with the guidelines under the Public Finance Act.

6. When opening accounts of special designation, we should
present documents that certify the need of opening this type of
account.
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cMeTKa.
(2) baHkata cu 3anasea NpaBOTO fa MOMCKA, NO CBOS MPeLeHKa, 1
OpYr BOKYMEHTU.

(3) B cnyyan, 4e e HeobX0AMMO KOMWE Ha OpUTMHaMNEeH SOKYMEHT fa
Obae npepoctaBeHo Ha BAHKATA, [OKyMeHTBT crnefgsa fda ce
npegocTasy Nof popmaTa Ha HoTapuarHo 3aBepeH Npenuc, CHeT oT
OpurHana mnm KaTo Konue, 3aBepeHo ¢ TekcT ,BspHO ¢ opurnHana*
W ¢ noctassiHe Ha nognuc npen cnyxuten Ha BAHKATA ot ctpaHa
Ha KNWeHTa;

(4) DokymeHTuTE, KOWTO KbM AaTaTa Ha OTKPWBAHe Ha cMeTka ca
HannyHn B TbproBckus pernctbp U pernctbp Ha HOJTHL kbm
AreHuus o BNWUCBaHUsATa MOraT fa He Ce NpefocTaBsAT OT nuuarta,
BnMcaHu B TbproBckus peructbp U peructbp Ha HOMHL B P.
Bwnrapus.

(5) Mpu ckmoYBaHe Ha pamKOB [OrOBOP 3a MpEefoCTaBsHE Ha
NNaTexHu ycnyrm oT pa3CTO$|HI/Ie N CbCTaBAHE Ha I'I'bJ'IHOMOLLlHO no
yn.20, an.3, koraTo nnaTexHaTta CMeTka e [OCTbMHa caMo 3a
VIHVILU/II/IpaHe Ha eJ'IeKTpOHHI/I NNaTexHu onepau,mm oT pa3CTOF|HI/Ie,
MOXe [a Ce W13Mon3ea keanuuLmMpaH enekTPoHeH NOANUC CbrNacHo
M3UCKBaHMATA Ha 3aKOHa 33 eNEKTPOHHMS LOKYMEHT U eNeKTPOHHUTE

(2) The Bank reserves its right to request, if necessary and upon its
discretion, other documents.

(3) If a copy of an original document is to be provided to the BANK,
the document should be presented as a notarized transcript taken
from the original, or as a copy certified with the text “True copy” and
with the client laying signature before a BANK's official;

(4) The documents that as of the date of opening the account are
available in the Commercial Register and the Register of Non-
Governmental Organizations to the Registry Agency may not be
presented by the persons entered in the Commercial Register and
the Register of Non-Governmental Organizations to the Registry
Agency in the Republic of Bulgaria.

(5) At the time of entering a Framework agreement for rendering
payment services remotely and preparing a power of attorney under
article 20, paragraph 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use a qualified
digital signature in conformity with the Requirements of the E-
Document and Electronic Certification Services Act and Regulation

ypocTtoBeputenHu yenyrn u Ha Pernament (EC) Ne 910/2014 Ha

(EU) Ne 910/2014 of the European Parliament and of the Council of

Esponeiickus napnamerT 1 Ha CbBeTa oT 23 tonn 2014 r. oTHOCHO
€NEeKTPOHHATa WMAEHTUMUMKALMA W YOOCTOBEPUTENHUTE YCAYyr Mpu
ENEKTPOHHU TpaHCaKUMM Ha BBLTPELUHMS nasap W 3a OTMsSHA Ha
Iupektvea 1999/93/EQ, kaTo MOXe [a He Ce M3NCKBA CNeCUMeEH OT
noAnuca Ha TUTYNAps Ha cmeTkata. [pu xenaHue 3a obcrnyxBaHe
pasnopexnaHe CbC CMeTkaTa Ha MACTO B oduc Ha baHkata
TUTYNSPAT Ha CMeTKaTa NpefocTaBs AOKYMEHTUTE U MHGOopMaLmsTa
CbOTBETHO Mo an. 1.
(6)(HoBa, B cuna ot 10.02.2025 r.) Korato e npegsuaeHo B 0By
YCrOBMSI MMM B MNpoJykT, 00siBeH Ha cailta Ha bBadkata, oT
pasCTosiHME MOraT fa Ce CKMYBaT M [OroBOPW, PasfuyHn OT
nocoyeHus B an.b. B Tesu cnyyam ce cunta, Ye B OTHOLIEHUSTA
mexay baHkata u KnueHTa BCUYKM LJOTOBOPU, U3KBMEHUS], JOKYMEHTM
W M3BMEYEHNS, MOANUCAHN MEXOY Unu OT CTpaHuTe Ce npuemar 3a
€NEKTPOHHU  JOKYMEHTW, NOAMUCAHW C ENEeKTPOHEH Noanuc ot
CbOTBETHATa CTpaHa, KaTO Te3n EMeKTPOHHU [OKYMEHTH ca
00BbP3BALLM 3@ CTPAHUTE U UMAT cunaTta Ha BanWgHW OpUrMHAMHM
[OKYMEHTM C MOMIOXEH OT CbOTBETHATa CTpaHa CaMOpbYeH MoAnMc
no cMucbia Ha 3akoHa 3a eneKTPOHHWS LOKYMEHT 1 eneKTPOHHUTE
ygoctoBeputenHu yenyru /[3EQEYY/.
(7) baHkaTa u KnneHTbT ce cbrnacsisat, Ye B OTHOLLEHUSITa MOMEXAY
M CTOMHOCT Ha CamMopbYeH Noanuc Ha ocHoeaHue 3ELEYY numar
CNeaHUTE NEKTPOHHM CPeaCTBa, C KOUTO CE MOAMMUCBAT ENEKTPOHHM
U3SIBNEHNS JOKYMEHTH:
1. MoanuceaHe ¢ KBanUuLMpaH enekTpoHeH
noanuc ot cTpaHa Ha KnuexTa;
2. MapkupaHe Ha ,4ek Bokc" niunn HaTuckaHe Ha

CbOTBETHUS BUPTYaneH ByTOH — 3a n3siBneHns Ha Knvenra.
Un.18.(1) JokymeHTyn, n3nageHu B apyra Abpkasa, ce NPeACcTaBsT B
OaHkaTa [OMbAHMTENHO OCGOPMEHM NO ONPEdeNeH HayuH, B
3aBMWCUMOCT OT TOBa, Aanu CbOTBETHaTa AbpXaBa € CTpaHa no
XarckaTta koHBeHUMs (KOHBEHLMSTA 3a NpemaxBaHe M3NCKBaHETO 3a
nerann3auus Ha Yy)xaecTpaHHu nybnuyHu akToBe), Aanu MEXay Hesl
n Penybnuka bbnrapus uma Bns3bn B Cuna U BCE OLle AENCTBA
[oroBop 3a npaBHa MoMOLY Unu Tasu ObpxaBa He nonaga B HUTO
e[lHa OT MbpBUTE ABE IPynu AbpXasy.
(2) Beuuku [OKyMEHTW, W3LafeHU B uYyx[a Abpxasa - CTpaHa no
Xarckata KOHBeHUMs, cneaBa fa GbgaT oopMeHW C anocTun.d
[okymeHTtuTe, odopmeHun ¢ anocturn, Tpsbea Aa ObaaT npeseseHu
Ha Obnrapcku e3uk, a MOANMCLT Ha npeBofava HoOTapuanHo
YOOCTOBEPEH, B CbOTBETCTBME C un. 21a oT [lpaBunHuka 3a
neranusauunTe, 3aBepKUTE W NPEBOAUTE HA [OKYMEHTM W Apyr
KHUXa.

23 July 2014 on electronic identification and trust services for
electronic transactions in the internal market and repealing Directive
1999/93/EC, whereas no specimen signature of the account holder
could be required. If he/she wants to have a service and disposition
with the account on the spot in a Bank’s office, the Account holder
provides the documents and the information under paragraph 1.

(6) (New, in effect from 10.02.2025) If provided for in General terms
and conditions or in a product announced at the Bank’s website,
contracts that are different from the one defined in paragraph 5 could
be entered remotely. In these cases, we believe that in the relations
between the Bank and the Client, all the contracts, statements,
documents and excerpts signed between or by the parties would be
perceived as e-documents signed with a digital signature by the
particular party, whereas these e-documents would be binding for the
parties and would be effective as valid original documents with a
handwritten signature laid by the particular party under the E-
Document and Electronic Certification Services Act /EDECS/.

(7) The Bank and the Client agree that in their relations equivalent to
handwritten signature on the grounds of EDECS are the following e-
devices with which we sign the e-statements/documents:

1. Signature with a qualified digital signature on behalf of the Client;

2. Marking “checkbox” and/or pressing the particular virtual button —
for statements made by the Client.

Article 18.(1) Documents issued by another country, should be
presented at the Bank as additionally set in the manner that depends
on whether the particular country is a party to the Hague convention
(the Convention on Abolishing the Requirement of Legalisation for
Foreign Public Documents), whether between it and the Republic of
Bulgaria there is an effective Legal assistance that is still effective or
this country does not fall in neither of the first two groups of countries.

(2) All the documents issued in a foreign country — party to the Hague
convention should be Apostilled. The documents prepared with an
Apostille should be translated in Bulgarian language and the
signature of the translator should be notarized in conformity with
article 21a of the Rules on legalizations, certifications and translations
of documents and other papers.
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(3) OokymeHTtuTe, n3pgapeHu B Abpxasute, ¢ kouto Penybnuka
Bwnrapus uma nognucaHu ABYCTpaHHU LOrOBOPU 3a NpaBHa NMOMOLL,
B KOMTO Ca 3arerHanu TekCToBe 3a 0cBODOXAaBaHe Ha [JOKYMEHTUTe
OT neramM3auus C amnocTwn, crejBa fa HOCAT  Wemnen Ha
OTOpU3MPaHOTO B JOrOBOpa BEAOMCTBO. Taka W3AadeHNsAT JOKYMEHT
ce npu3HaBa Ha TeputopusiTa Ha P. Bbnrapus, kato e Heobxogumo
eOVMHCTBEHO Aa Ce npesefe Ha 6brirapcku e3vk W ga ce Hanpasy
3aBepka Ha npesopa.

(4) B cnyuvait, Ye JOKYMEHTUTE He ca W3AadeHn OT Obpxasa, KosTo e
CTpaHa no Xarckata KOoHBeHUus:, Te TpsbBa Aa Obaat neranuanpaxm
no pefa Ha MpaBunHuka 3a neranuaauunTe, 3aBepkuTe 1 NPEBOUTE
Ha [JOKYMEHT 1 APYri KHKA, KaKTO CnefBa: M3UCKBA Ce JOKYMEHTLT
fa 6boe 3aBepeH OT MMHMCTEpPCTBOTO Ha BBLHLWHUTE paboTn Ha
n3gaeawata Awbpxasa. Llemnenst Ha  MuHucTEpcTBOTO  Ha
BbHIWHWTE paboT Ha uyxaaTa gbpkaBa cnegsa ga  6bge
YOOCTOBEPEH OT OBbIrapckoTo AUMIOMATUYECKO WM KOHCYHCKO
NpeLCcTaBMTeNCTBO B Ta3n Abpkasa.

Un.19.(1) OTkpuBaHETO Ha nnaTexHa CMeTka Ce M3BbpLUBa Cheq
NOANMUCBaHe MexXay CTpaHuTe Ha PamkoB JOroBop 3a NpeaocTaBsHe
Ha NnaTexH YCyri,u Crneq NpoBepka Ha LJOKYMEHTUTe, Heobxoanmu
33 OTKpMBAHE Ha CMeTKaTa, CKMYBaHe Ha WHAMBMAyaneH AOroBop
3a OaHKOBa CMeTka 1 3axpaHBaHe Ha CMeTKaTa C MWHUMAsHO
n3uckyemata HafnnyHoCT, Ype3 BHacsHe Ha Cymu B 6poit unm no
BeskacoB MbT.

(2) Mpu oTkpuBaHe Ha nnatexHa cmeTka DaHkaTa A 06o3HayaBa C
MeXayHapoaeH HoMep Ha nnaTtexHa cmetka (IBAN).

(3) BaHkaTa nma npaBo fa OTKaxe CKIKYBAHETO HA AOrOBOP MO an.
1, 6€3 fa 060CHOBABA NPUYMHMTE 3a TOBA.

V. OBCNYXXBAHE HA BAHKOBU CMETKU

Un.20.(1) PasnopexpaHeTo cbC cpedctBata no cMeTkata ce
M3BBPLLBA OT TUTYNSAPS YPE3 3aKOHHUTE MY MPEACTaBUTENN UMK Ype3
HaAneXHO YMbMHOMOLIEHO IMUe, MOCOMEHO B CrecumeHa oT
MNOANMUCUTE Ha NuLAaTa C pasnopeauTENnHN NpaBa — HepasAenHa vyact
oT MckaHeTo 3a OTKpMBaHE Ha cmeTka (no obpasel). YcTHO
pasnopekjaHe CbC CPeACcTBa OT CMETKa He ce Aonycka.

(2) KnueHTbT ce 3agbikaBa 4a nasu B TaliHa MMeHaTa 1 faHHuTe 3a
nuuata ¢ pasnopeauTenHu npasa no naTexHUTe My CMETKM, KakTo
W [a He [Jornycka Bb3MOXHOCTTA [pYrM Nnua, W3BBH M3PUYHO
YMbHOMOLLEHUTE OT HEro, Aa WHULMMPAT MAaTEXHW onepauun no
Te3n cmeTku. [pu HapylwaBaHe Ha TOBa 3afbIKEHWE PUCKBLT U
OTFOBOPHOCTTA 3@ MOCAEAUUMTE OT W3MbIHEHWTE Onepauun ce
MOHACAT OT KINeHTa.

(3) TwTynspsT Ha CMeTka — MeECTHO OpUAMYECKO INnue umn
€[HOMMYEH THProBeL, MMa NPaBo fa YMbHOMOLLM TPeTo NnLe fa ce
pasnopexga CbC CpefcTBaTa MO CMeTKaTa, KaTo MbIHOMOLLHOTO
crefBa fa Cbbpxa W3pUYHO U M3YepnaTenHo Bupa M obema Ha
JencTBusATa MO CMeTKaTa, JafeHn Ha MbIHOMOLHMKA. B cnyyaute
Ha yMbIHOMOL@BaHe Npu OTKpWUTa HabupaTenHa, NWKBUOALMOHHA
nnm ocobeHa CMeTKa, MbIHOMOWHOTO TpsibBa fAa Chobpka
KOHKPETHO MOCOYBAHE HaA MpaBaTa, KOMTO MbIHOMOLHUKLT 1Ma
npaBo fa u3BbplBa. [TbNHOMOWHOTO Ce NpeacTaBs npeq
cnyxutenuTte Ha BaHkaTa B opuriHan 1 Tpsbea ga € 3aBepeHo no
€4VH OT CNIeJHUTE HauMHK:

1. oT 6bArapcky HoTapuyc Ha TeputopusTa Ha P. Bbnrapus;

2. 0oT ObarapckM  AWNNOMATUYECKM UMM KOHCYNCKN
npeacTaBuTen B Yyx6uHa;

3. oT npaBoCnoCcobeH YykaecTpaHeH HoTapuyc, CHabaeHo ¢
AnocTun, ako e 3aBepeHo Ha TepuTopusiTa Ha Abpasa — CTpaHa Mo
XarckaTta KOHBEHLYS!, IpeBeeHO Ha Bbrapcki esuk, a NogMNUCHT Ha
npeBojaya HOTapuanHO  yOOCTOBEPEH B CLOTBETCTBME  C
lMpaBunHuka 3a neranu3auuuTe, 3aBepkUTe W NPEBOAUTE Ha
DOKYMEHTU 1 Apyrn kHWxa. KoraTo ChLLecTByBaLL JOrOBOp 3a NpaBHa
nomowy Mexay P.Bbnrapus n gbpxasata, Kb4ETO MbIHOMOLLHOTO €

(3) The documents issued in the countries with which the Republic of
Bulgaria has entered bilateral treaties on mutual legal assistance that
contain texts about releasing the documents from legalization with an
Apostille, should be stamped with the seal of the body authorized in
the treaty. The document issued this way would be recognized
throughout the Republic of Bulgaria, whereas it should only be
translated in Bulgarian language and the translation is to be certified.

(4) In the case the documents were not issued by a country that is
party to the Hague convention, these should be legalized under the
Rules on legalizations, certifications and translations of documents
and other papers as follows: the document should be certified by the
Ministry of Foreign Affairs of the issuing country. The stamp by the
Ministry of Foreign Affairs of the foreign country should be certified by
the Bulgarian diplomatic or consular representation in that country.

Article 19.(1) Opening a payment account should be done after the
parties enter a Framework agreement for rendering payment services
and after checking the documents that are necessary for opening the
account, entering an individual contract for a bank account and
replenishing the account with the minimum necessary funds, via
depositing cash or via wire transfers.

(2) When opening a payment account, the Bank designates it with an
international number of the payment account (an IBAN).

(3) The Bank has the right to refuse entering the contract under
paragraph 1 without providing whatsoever reasons.

V. SERVICING BANK ACCOUNTS

Article 20.(1) The disposition with the funds in the account would be
effected by the Account holder via its legal representatives or via a
duly authorized person defined in the specimen signatures of the
persons with dispositive rights — being an integral part of the Request
for opening an account (as per the template). Oral disposition with
means from the account is not allowed.

(2) The Client undertakes to keep secret the names and data about
the persons with disposition rights to its payment accounts, as well as
not to allow other persons, except for the ones explicitly authorized by
it, to initiate payment operations under these accounts. In the case of
violating this obligation, the risk and liability for the consequences of
the executed operations would be borne by the Client.

(3) The account holder — a resident legal entity or a sole trader, has
the right to authorize a third party to dispose with the funds available
in the account whereas the power of attorney should contain explicitly
and exhaustively the type and volume of the actions under the
account provided to the proxy. In the case of authorization with an
opened fund-raising, liquidation or special account, the power of
attorney should contain a particular description of the rights that the
proxy has the right to perform. The power of attorney should be
presented before the Bank employees in original and should be
certified in one of the following manners, as follows:

1. by a Bulgarian notary throughout the Republic of Bulgaria;

2. by a Bulgarian diplomatic or consular representative
abroad;

3. by a foreign notary with full capacity, provided with an
Apostille, if it was notarized in a country that is party to the Hague
convention, translated in Bulgarian language, and translator's
signature is notarized in conformity with the Rules on legalizations,
certifications and translations of documents and other papers. If an
effective treaty on mutual legal assistance entered between the
Republic of Bulgaria and the country where the power of attorney was
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3aBepeHo OT npaBocnocobeH HOTapuyc Aomnycka ToBa, 3aBepka C
Anoctun He e Heobxoanma;

4. B CbOTBETCTBME C AeNCTBALY AOrOBOP 3a MpaBHa NOMOLL
mexay Penybnuka Bbnrapus 1 obpxasata, B KOSITO MbIHOMOLLHOTO
€ 3aBepeHo OT NpaBOCMoCcobeH HoTapuyc;

5. B cnyvaute, Korato MbMAHOMOLLHOTO € 3aBEPEHO OT
HOTapuyC, [LEeACTBall Ha TepuTopusiTa Ha Obpkasa, KOSro He e
CTpaHa no Xarckata KOHBEHLMS, MbIHOMOLHOTO cnedBa fa bbae
neranuavpaHo no pega Ha [lpaBunHuka 3a neranusauuuTe,
3aBEPKMTE 1 MPEBOANTE HA AOKYMEHTM M APy KHUXA.

(4) Tutynsap — YyxOecTpaHHO HKPUAONYECKO NWLe uMa npaBo Aa
YMTBIHOMOLLW TPETO NULUE Ja Ce pa3nopexaa CbC cpefcTsata no
cMmeTkaTa kaTo NpefoCTaBy Ha YMbIHOMOLLEHOTO NULE HOTapuUasnHo
3aBEPEHO MbITHOMOLLHO, OTFOBApSLLO HA M3WNCKBAHWSTA, NOCOYEHN B
an.d.

(5) PasnopexpaHe CbC CcpefcTBaTa, BHECEHW No HabupatenHa
CMEeTKa, OTKpUTA 3a BHACSHE Ha KanuTan Ha IopUAMYECKo nuue B
NpoLEC Ha yypedsiBaHe MMM 3a YBENMYaBaHe Ha Kanutan Ha
OpPMONYECKO NULE Ce M3BBLPLUBA CMEd BMWUCBAHE Ha LPYXECTBOTO,
CbOTBETHO Ha ODCTOATENCTBOTO 3a yBenuYaBaHe Ha KanuTtana Ha
JPYXECTBOTO B TbProBCKWS PETUCTBP.

(6) TutynsapsaT Ha ocobeHa cMeTKa ce pasnopexaa CbC cpeacTeata
no Hesl Ype3 NPeACTaBMNSABALLNS MO CUHAMK CaMo Cref NpeacTaBsHe
Ha paspelleHne /BnA3nO B cuna onpedeneHue/ OT CbOTBETHUS
OKPBXEH CbA (CbAa MO HECLCTOSTENHOCT) 3a BCEKW OTAENEH Cryyai
Ha pasnopexpaHe. YMb/IHOMOLEHOTO OT CHHAMKA fuue upes
W3PUYHO HOTApuarHO 3aBEPEHO MbIHOMOWHO MOXe fda ce
pasnopexaa CbC CpeAcTeaTa no cCMeTkaTta crnepf npeactaBsHe Ha
W3PUYHO  paspelleHne  OT  OKPbXHMS  CbA  /cbda  no
HECbCTOSTENHOCTTA/, cbrmacHo yn. 660, an. 2 o1 T3, ¢ KoeTo cbAbT
paspellaBa Ha CHHAMKA [a yMbIHOMOLLABA TPETO NULE CbC CBOUTE
npaga 1o un. 658, an. 1, . 9 oT TbProBCKMS 3aKOH.

Un.21.(1) TutynapsaT Ha cMeTkaTa ce 3afb/ikaBa:

1. [la ocurypsBa Heobxogumute cpeacTsa Mo
cMeTKaTa 3a NoAAbPXaHe Ha MUHUMAnHa HanM4YHOCT;
2. [a ocurypssa Heobxogumute Cpeactsa Mo

CMeTKaTa 3a MOKpMBaHE Ha TaKCWUTE W KOMMCMOHMTE Ha BaHkaTa 3a
NoAAbPKaHETO M O06CNYXBaHETO Ha CMeTkaTta, NpeaBuaEHN B
Tapudara 3a TakcuTe 1 KOMUCHOHUTE Ha , TbproBeka baHka [ ALL.

3. [a 3annaiwa Bcuuku npeasmaeHn B Tapudata u
B KOHKPETHUTE [JOrOBOPY TaKCW, KOMUCWUOHM W JpYri pasHOCKM BbB
Bpb3ka C NpeoCTaBAHETO Ha 6aHkoBw ycnyru.
(2) B cnyyan 4e no cmeTkata He ca OCUIypeHn HeobXxoaumuTe
cpeacTea, 6aHkaTa cbbupa AbIKUMUTE TaKCK, KOMUCUOHM 1 Jpyri
pa3sHOCKW [0 pasmepa Ha HamMyHocTTa no cMeTkaTa. OcTaTbKbT OT
OBIDKAMUTE CYMUW CE MOKPUBA C MPUOPUTET OT MbPBOTO MOCTBIEHNE
no cMeTkaTa, a NPy HEAOCTUT — OT CriefBaluuTe NOCTbMEHNS.

Un.22. (1) PasnopegutenHn onepauuu (kacoBu u 6eskacosu) oT
CMETKITE Ce N3BbPLLBAT BbB BCEKM OUC Ha OaHkaTa.

(2) KnueHTbT ce pasnopexaa CbC CpeAcTBata Mo cmeTkata camo
KaTo npunara CTaH4apTHU NIaTeXHU JOKYMEHTU W HOCK OTFOBOPHOCT
3@ BEPHOCTTa Ha [JaHHUTE, MOMbJIHEHM B TAX.

(3) baHkaTa npuema no cMeTkaTa Ha KMWEHTa BHACSHE Ha CyMu B
Opot n 6e3HanuuHM nNpeBodM, HE3aBUCMMO OT TOBa KOl €
nnaTeLbT/BHOCUTENST MO TE3M Ornepawun, OCBEH B CryyauTe Korato
He e JOrOBOPEHO NMUCMEHO ApYro.

Yn.23. MMpu 13BbpLUBAHE HA MATEXHU OMepauun B YyxgecTpaHHa
BanyTa, KMMEHTBbT € AJTbKEH Aa MpeacTaBs Ha OaHkaTa BCUYKM
HeobXoauMM [JOKYMEHTW, M3UCKYeMW CbrnacHo BanyTHus 3akoH,
Hapenba Ne 27 Ha BHB 3a craTtuctukata Ha nnatexHus 6anamc,
MexayHapoaHaTa WHBECTULMOHHA MO3uLMsS U cTaTUcTMKata Ha
LeHHuTe KHwxa, Hapegba Ne 28 ot 18.12.2012 r. Ha BEHE 3a

notarized by a notary of full professional capacity allows this, Apostille
certification would not be necessary;

4. in conformity with effective treaty on mutual legal
assistance entered between the Republic of Bulgaria and the country
in which the power of attorney was notarized by a notary of full legal
capacity;

5. In the cases in which the power of attorney was notarized

by a notary acting in a country that is not a party to the Hague
convention, the power of attorney should be legalized under the
Rules on legalizations, certifications and translations of documents
and other papers.
(4) Account holder — a foreign legal entity has the right to authorize a
third party to dispose with the funds in the account and provide the
authorized person with a notarized power of attorney that is in
conformity with the requirements defined in paragraph 3.

(5) Disposal with the funds deposited in the fund-raising account that
was opened for depositing the capital of a legal entity undergoing
incorporation, or for capital increase of legal entity, would be
performed after entering the company, correspondingly the
circumstance for a capital increase of the company in the Commercial
Register.

(6) The account holder of a special account would dispose with the
funds in it via the bankruptcy administrator that represents it only after
presenting a permit /effective definition/ by the competent District
Court (court of insolvency) for each and every case of disposition.
The person authorized by the bankruptcy administrator via an
explicitly notarized power of attorney could dispose with the means
available in the account after presenting an explicit permission by the
District Court /court of insolvency/, under article 660, paragraph 2 of
the Commercial Act, by virtue of which the court allows the
bankruptcy administrator to authorize a third party with his/her rights
under article 658, paragraph 1, point 9 of the Commercial Act.

Article 21.(1) The Account holder undertakes to:

1. Provide the necessary funds in the account for
the minimum balance maintenance;
2. Provide the necessary funds in the account for

covering the fees and commissions of the Bank for maintenance and
service of the account, provided for in the Tariff on fees and
commissions of “D Commerce Bank” AD.

3. Pay all the fees, commissions and other costs
foreseen in the Tariff and the particular contracts, in relation to
rendering banking services.

(2) In the case that in the account the necessary funds are not
available, the Bank collects the due and payable fees, commissions
and other costs to the amount of the account balance. The residual of
the due and payable sums would be covered as priority with the frst
inflow to the account and if it proves insufficient — with the
subsequent inflows.

Article 22.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only when
presenting standard payment documents and bears responsibility for
the authenticity of the data filled in them.

(3) The Bank accepts to the Client’s account the deposit of sums
cash and noncash transfers, irrespective of the payer/depositor under
these operations, except for the cases in which it was otherwise
agreed in writing.

Article 23. When performing payment operations in a foreign
currency, the Client should present in the Bank all the necessary
documents required under the Currency Act, Ordinance Ne 27 of the
Bulgarian National Bank on the statistics of the balance of payment,
the international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank on
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CBELEHNATa U [OKYMEHTWUTe, MpefcTaBsHM Ha [OCTaBuMUMTE Ha
NNaTeXHW YCNyrM NpyU W3BbPLUBAHE Ha MPEe3rpaHnyHu Npesoan U
nnawasng KbM TpeTa cTpaHa W [pyru MPUIOXUMU  3aKOHOBY
pasnopeaobw.
Un.24. (1) baHkata nma npaeo Aa 61okMpa BpeMEHHO M3NoN3BaHETO
Ha nnaTexHa CMeTKa B CriefHUTE cryyau:

1. Mpwu HanaraHe Ha 3anop No cMeTKaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHoBeHa unv BeposiTHa 3noynoTpeba v / unm
OCBLLECTBEH AOCTBM 40 CMeTkaTa OT TPETO HEOMPaBOMOLLEHO NuLe
— N0 HapexpaaHe Ha KOMNETEHTEH AbpKaBEH OpraH Unm cryxebHo oT
OaHkaTa, KakTo W Ha ocHoBaHue 4n. 35 ot Hactoswute O6Lyw
YCNOBMS;

3. To HapexgaHe Ha TUTYynsps - npu  u3rybBaHe unm
MPOTWBO3aKOHHO OTHEMAHe Ha NINYEeH AOKYMEHT, MbIHOMOLHO Ui
apyrv o6CToATeNcTBa, Cb3gaBaluy pUCK OT HEMPaBOMEPEH AOCTbN
[0 CpefcTBaTa no nnaTexHara CMeTKa;

4. B ppyru cnyyau, npeasugenu B Hactoswute OBm ycnosus

VN1 B 3aKOHOLATENCTBOTO
(2) OtbnokMpaHe Ha nnaTexHata CMeTKa Ce W3BbpLUBA NPy
OTnafaHe Ha CbOTBETHOTO 0DCTOSATENCTBO.
(3) BrokupaHeTo W OTOMOKMpaHeTO Ha pasnnaliaTeniHa CMeTKa,
CBbp3aHa C AeBUTHW 1 KpeauTHW KapTu Cce M3BbPLUBA MO peda Ha
YCNOBMSATa 33 W3AaBaHe U pasnnawaHe ¢ 6aHKOBM KapTn U B
CbOTBETCTBME C NOANMNCaHMs Mexay 6aHkaTa u Tutynsps [Joroeop 3a
n3gaBaHe 1 obcrny)xBaHe Ha kapToBa NnaTexHa cMeTka.

(4) B cnyyaute no an. 1 GaHkata yBegomsiBa TUTYnsps 3a
BnokMpaHeTo Ha nnatexHata CMeTKa W 3a MPUYMHWTE, HAMOXWUMN
OrokupaHeTo, OCBEH ako 4aBaHETO Ha TakaBa WHGOpMaUUs He e
Mo3BOMIEHO, MOPagy CbODpaXeHWss 3a CUTYpHOCT WAM C Orfeq
CNnasBaHeT0  Ha  HOPMaTMBHU  M3UCKBaHWS,  MPensTcTBally
WHOpMUpaHeTo Ha nnarewa.

V1. U3MbIHEHKUE HA NNATEXHW ONEPALIUA

Un.25. (1) baHkaTa nprema ¥ U3NMbIHABA NNATEXHU HapexXgaHus B
MeCTHa W Jyx[ecTpaHHa BamyTa npu NpegcTaBsHe Ha PefoBHO
CbCTaBEHM NNaTeXHU JOKYMEHTM, OTrOBApALLM Ha M3NCKBaHWATa Ha
[enCTBaLLOTO 3aKOHOAATENCTBO.
(2) KnueHTbT nmMcmeHo yBepomsiBa 6aHkaTa, BKIOYWTENHO B
cnecMeHa OT NOAMMCMTE 3a nuuaTta, KOUTO UMaT NMpaBo OT HEroBo
WMe [a NpedoCcTaBAT U MNonmyyaBaT NNaTeXHW AOKYMEHTM 3a
N3BbPLUBAHE Ha NNATEXHM YCIyrn OT 6GaHKOBUTE MY CMETKN.
(3) KnneHTBbT ce 3agbmkaBa Aa Nas3n B TaHa MMeHaTa W AaHHWTe 3a
nuuata ¢ pasnopeauTenHu npaea no nnaTexHuTe My CMETKM, KaKTo
W [a He [Jomycka Bb3MOXHOCTTA Apyrv Iuua, M3BLH M3PUYHO
YMbHOMOLLEHUTE OT HEro, Aa WHULMMPAT MMaTeXHW onepauun no
Te3an cmeTkn. [pu HapylwaBaHe Ha TOBa 3afbIKEHWE PUCKBLT K
OTFOBOPHOCTTA 3a MOCAEAUUMTE OT MW3MbIIHEHWTE onepauun ce
MOHACAT OT KNWEHTA.
Un.26. (1) baHkaTa U3MbNHsBa NNATEXHO HapexaaHe npu CnegHuTe
YCIOBUS:

1.MnaTexHOTO HapexaaHe € OPOPMEHO C BCUYKM CTaHOAPTHU
PEKBM3NTM W € MOAMMUCAHO OT L€, KOeTO MMa pasnopesuTenHu
npaBa Mo CMeTkaTa M YWATO MOAMWUC CbOTBETCTBA Ha  MOAMMCa B
cnecuMeHa;

2.MNo cmeTkata € HanuM4yHO (PUHAHCOBO MOKPUTME, AOCTATHYHO
33 cymara Ha onepauusita ¥ TaKCUTE/KOMUCWOHWUTE, ObIDKAMM 3a
M3BBLPLUBAHETO W, CbrnacHo TapudaTa Ha baHkata, npunoxuMa Kem
MOMEHTa Ha M3BbPLUBaHE Ha onepaumsTa. MnawaHus oT cMeTkuTe
Ce M3BbPLUBAT CaMO MO HapexdaHe Ha TUTYNsp 4O pa3Mepa Ha
Hamnu4HUTe CPEACTBA W EBEHTYAIHO [OrOBOPEHNS NIMMUT NO KpeauT-
oBbpApadT. He ce gonycka N3BbpLUBAHE HA YaCTUYHM NNaLLaHKS;

3.MNpefcTaBenn ca BCUYKM JOKYMEHTW, N3MCKYEMU MO cunaTa Ha

the information and the documents presented to the providers of
payment services when effecting transborder transfers and payments
towards a third country and other enforceable statutory provisions.

Article 24.(1) The Bank has the right to temporarily block the use of a
payment account in the following cases:

1. In the case of levying arrest on the account, by a competent
body;

2. In the case of an established or possible misuse and/or
access to the account performed by a third unauthorized person —
upon the order of a competent state body or ex officio by the Bank, as
well as on the grounds of article 35 of the present General terms and
conditions;

3. Upon order issued by the Account holder — in the case of loss
or illegal seizure of a personal document, power of attorney or other
circumstances that create risk of unsanctioned access to the funds in
the payment account;

4. In other cases as provided for in the present General terms
and conditions or in the legislation.

(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective.

(3) Blocking and unblocking the payment account related to debit and
credit cards would be performed according to the terms and
conditions for issuance and payment with bank cards and in
conformity with the Contract entered between the Bank and the
Account holder on the issuance and service of a card payment
account.

(4) In the cases under paragraph 1, the Bank informs the Account
holder on blocking the payment account and the reasons that
necessitated the block, unless the provision of information is not
allowed because of security considerations or in view of conformity
with the regulatory requirements that hinder the process of informing
the payer.

VI. EXECUTION OF PAYMENT OPERATIONS

Article 25.(1) The Bank accepts and executes payment orders in
local and foreign currency when presenting duly prepared payment
documents in conformity with the requirements of the effective
legislation.
(2) The Client informs the Bank in writing, including in the specimen
signatures, for the persons entitled on his or her behalf to provide and
receive payment documents for rendering payment services from its
bank accounts.
(3) The Client undertakes to keep secret the names and data about
the persons with dispositive rights to his/her payment accounts, as
well as not to allow other persons, except for the explicitly authorized
by him/her, to initiate payment operations to these accounts. In the
case of violating this obligation, the risk and responsibility for the
consequences from the performed operations would be borne by the
Client.
Article 26.(1) The Bank performs a payment order according to the
following terms and conditions:

1. The payment order is prepared with all the standard requisites
and is signed by a person with dispositive rights to the account and
whose signature corresponds to the specimen signature;

2. To the account there is a financial coverage that is sufficient
for the operation’s sum and the fees/commissions due and payable
for its performance, in conformity to the Tariff of the Bank,
enforceable at the time of performing the operation. Payments from
the accounts would be effected only upon the Account holder’s order
to the amount of the available funds and the possibly agreed limit of
the credit-overdraft. No partial payments are allowed;

3. All the documents, which are required according to a
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HOpMaTMBEH aKT, [OrOBOP WM Apyr [OKYMEHTH, W3NCKyemu OT
BaHkaTa 3a U3MbNHsABaHe Ha NNaTEXHOTO HapeXdaHe;
4.MNaTexHOTO HapexgaHe He e B NPOTMBOpEYMe

[ECTBALLOTO  3aKOHOZATeNcTeo, MPUNOXMMWUTE  MpaBuna
nnalliaHe 1 JOroBOPEHWUTE YCIOBWS, MPU  KOUTO CE BOAW CMETKaTa.
(2) B cnyyain Ha OTKa3 OT CTpaHa Ha baHkata [ga M3mbiHK
nnaTexHo HapexaaHe, ce npunara 4n.84 ot 3MYMC.
(3) baHkaTa He HOcM OTFOBOPHOCT, B Cryyanl Ye [0BPOCHBECTHO €
M3MbMHUIA N0 CMeTKaTa Ha TUTYNsAps MMCMEHO HapedeHa onepaums
OT JWLE, YAWATO MOAMAC BBPXY HApEXAAHEeTO OT BbHLIHA CTpaHa
CbOTBETCTBA Ha 0bpaseLia Ha MOAMNC Ha MULETO C Pa3nopeauTemnHH
npaBa no cMeTkata W KOeTo Nl Bb3 OCHOBA Ha HEABYCMUCHEHN
obcrosTencTBa Ce fBfBa OBMACTEHO Aa Ce pasnopexaa Cbe
cpefcTeaTa no cMeTkata. PUckbT v nocnegmuute oT U3MbAHEHWETO
Ha PEeLOBHM OT BbHLUHA CTpaHa HapeXgaHusi, KOUTO ca HEUCTUHCKM,
OCTaBaT 3a CMEeTKa Ha TUTYNAPS Ha cmeTkaTa.
(4) Mpm nocTbNBaHe Ha 3anMopHO CbOBLEHME OT ONPaBOMOLLEHM OT
3aKOHOLATENCTBOTO OpraHW, CbLWOTO Ce W3MbIHABA CbrIAaCHO
pasnopenbute Ha LeCTBALLOTO 3aKOHOAATENCTBO.
(5) B cnyvait, Yye NpUHYOUTENHO W3MbIHEHWE € HACOYEHO CpeLly
B3eMaHUs MO [eno3nTHa CMeTka, [eno3uTbT Ce MpekpaTsiea,
CYNTaHO OT [JaTata Ha M3BbPLIBAHE Ha  MPUHYAUTENHOTO
N3MbHEHNE/M3MbIHEHNETO Ha 3anopa. B Tosn cnyvan KnuveHTsbT
rybu npaBoTO Ha MoryyaBaHe Ha NuxeaTa 3a AOTOBOPEHUS CPOK Ha
penosuta W baHkata HauacnsiBa nvxeata, yroBOpeHa  Mpw
MPEeLCPOYHO MpekpaTsiBaHe Ha fenoawTa. [pu ycrnosue, 4Ye creq
MPUHYANUTENHOTO  M3MbIHEHWE/M3MBIIHEHNETO HA 3amopa uMa
OCTaHanu CpeAcTBa OT Aeno3unTa, W ako HEeLO APYro He € YrOBOPEHO
Mexay crtpaHuTte, baHkata OTHaca ocTaHanuTe cpepcTBata Mo
cmeTka Ha KnueHTa, nocoyeHa B [oroBopa 3a AenosuT. Ako B
CbOTBETHUS [JOTOBOP 3a AAEN03UT HAMa NocodeHa cMeTka U KnueHTsbT
HAMa OTKpuUTa Apyra cmeTka npu BaHkata, no kosTo Moxe Aa 6bae
OTHeCeHa oCTaHanata Cyma OT pdenos3uta, baHkata wma npaso
cnyxebHo fa oTkpue Ha umeTo Ha KnueHTta BpemeHHa GeanuxBseHa
CMETKa C Lien CbxpaHsBaHe Ha oOCTaTbka OT cpefcTBaTa no
[enoauTHaTa cMeTka 40 OTNajaHe Ha OrpaHNYEHNeTO 3a NON3BaHETO
nm/3anopa. Cnep oTnajaHe Ha OrpaHUYEHMETO 3a MON3BaHeTo Ha
cpefcTaTa/BouraHeTo Ha 3amopa KnveHTbT ce pasnopexpa Cbe
cpefcTBaTa no BpemeHHaTa GesnuxeeHa CMETKa eJHOKPATHO W B
TEXHWS MbIEH pa3Mep, cref KoeTo CMeTkaTta Ce 3aKpuBsa.
Un.27.(u3m., B cuna ot 01.01.2026 r.) (1) baHkata u3nbrHsBa
nnaTexHUTe onepauuy B XPOHONOMMYEH Ped, MO pefa Ha TAXHOTO
MnocTbMBaHe, KaKTo creaga:

1.MnaTexHo HapexaaHe 3a nnallaHe Ha TepuTopusTa Ha
CTpaHaTa B €BPO(MECTHM MnaliaHus) npes3 nnaTexHa cucTema
BUCEPA, ¢ uskniovenne Ha nnawanus kbM Cutubank H.A.-Know
Codgms, BHIM Tapuba C.A.-Knon Codms, BUMBAHK  AC,
BAPEHIOJI1 BAHK AT’ — ko Codmsa, ING BaHk knoH Codust ce
U3MbIHSBA B baHkaTta, KakTo crneppa:

1.1.MnaTexHo HapexaaHe, npueto B oduc Ha bankata Ao
16:45 yaca unu npe3 oHnarnH kaHana Ha baHkata go 19:45 vaca, ce
N3MbMHSBa C Banbop Cblusi paboTeH AeH. MnaTexHo HapexpaaHe
kbM Cutnbank H.A.-Know Codoms, BHIT Mapuba C.A.-KnoH Codous,
BUIBAHK AC, BAPEHIONO BAHK Al — knoH Codwms, ING
Bank knoH Codpus ce npuema o 16.00 u.;

1.2.MnaTexHo HapexaaHe B €BPO Npe3 nraTexHa cuctema
BUACEPA (mecThn pasnnawaHus), npueto B BaHkata creg
nocoyeHnte B T.1. 1. Yacose Ha CbOTBETHUS pabOTEH JiEH, Ce cuuTa
3a NpueTo Ha cneagalms paboTeH [eH U Ce U3MbIHABA C Banbop
cnepgBal, paboTeH [eH, OCBEH ako € MpeaBuAEHO Apyro B
KOHKPETHWS! [OroBop.

2. [naTexHo HapexpaaHe 3a nNnallaHe BbB BCUYKW BamnyTy
ce u3nbrHaBa OT baHkata C Banbop, ONpefenieH OT vaca Ha
npuemaHe Ha NNaTeXHOTO HapexaaHe B baHkaTta, ykasaHus OT

C
3a

regulation, contract or other documents required by the Bank for the
performance of the payment order, have been presented;

4. The payment order does not contradict the effective
legislation, the enforceable payment rules and the contractual terms
and conditions according to which we maintain the account.

(2) Inthe case of a refusal by the Bank to effect a payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in good
will to the Account holder's account an operation that was ordered in
writing by a person, whose signature onto the order by an
independent party corresponds to the specimen signature of the
person with dispositive rights to the account, and who — on the
grounds of indisputable circumstances — is empowered to dispose
with funds in the account. The risk and consequences from executing
regular orders by an independent party that are not authentic shall be
borne by the Account holder.

(4) In the case of receiving, from bodies authorized by the legislation,
a communication for putting under distraint, the latter would be
performed in conformity with the provisions of the effective legislation.
(5) In the case the forceful execution is aimed against the receivables
under a deposit account, the deposit would be terminated as of the
date of effecting the forceful execution/distraint execution. In this
case, the Client loses the right to receive the interest for the agreed
deposit term and the Bank accrues the interest agreed in the case of
terminating the deposit ahead of terms. As long as after the forceful
execution/distraint execution there are funds remaining in the deposit,
and if not otherwise agreed between the parties, the Bank directs the
remaining funds in the Client's account defined in the contract for
deposit. If the particular contract for deposit contains no account and
the Client has no other account opened in the Bank to which the
remaining deposit sum could be directed, the Bank has the right to
open ex officio on the Client's behalf a temporary interest-free
account in order to keep the residual of funds in the deposit account
until the limitation on their use/distraint is no longer effective. After the
limitation on using the funds / lifting the distraint is no longer effective,
the Client disposes with the funds in the interest-free account as a
one-time act and in their full amount, then the account would be
closed down.

Article 27. (amended, in effect as of 01.01.2026) (1) The Bank
performs the payment operations chronologically, in the sequence of
their reception, as follows:

1. Payment order for payment on the territory of Bulgaria in EUR
(local payments) through the payment system BISERA, except for the
payments to Citibank N.A. — Sofia Branch, BNP Paribas S.A. — Sofia
Branch, BIGBANK A.S., VARENGOLD BANK AG - Sofia Branch,
ING Bank Sofia, would be executed by the Bank as follows:

1.1. Payment order accepted in a Bank’s office until 16:45 p.m.,
or via the Bank’s online channel until 19:45 p.m., would be executed
with a value date being the same business day. Payments orders to
Citibank N.A. — Sofia Branch, BNP Paribas S.A. — Sofia Branch,
BIGBANK A.S., VARENGOLD BANK AG - Sofia Branch, ING Bank
Sofia, are accepted until 16:00 p.m.;

1.2. Payment order for payment in EUR through the BISERA
payment system (local payments), accepted in the Bank after the
times defined in point 1.1. on the same business day, is perceived as
accepted on the next business day and would be performed with a
value date being the next business day unless otherwise agreed in
the particular contract.

2. Payment order for payment in all foreign currencies would be
executed by the Bank with its value date defined as of the time of
accepting the payment order in the Bank, the guidelines issued by the
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KnueHTa 3a TMna Ha npeBofa M BMa Ha BanyTarta Ha NpeBoa, KakTo
cneasa:

2.1.(U3m., B cuna ot 22.03.2025 r.u3m., B cuna oT
01.01.2026 r.) MnatexHo HapexaaHe B EUR ot tn ,Ekcnpecer” ce
npuema ot baxkata 4o 15:30 yaca;

2.2. TnatexHo HapexgaHe BbB BanyTa, pasnuyHa OT
EUR, ot Tun ,Ekcnpecer” ce npuema ot baHkata go 12:00 yaca;

2.3.MnatexHo HapexaaHe B EUR, tun ,CTaHgapTeH, ce
npuema ot baxkata 4o 16:00 yaca;

2.4. TInaTexHo HapexaaHe B YyxaecTpaHHa BanyTa, Tun
,CTaHaapTeH", ce npuema ot baHkata go 15:30 vaca.

3. MnaTexHo HapexgaHe 3a NMpeBOf BbB BCUYKM BanyTw,
npueto B baHkaTta cneg nocoyeHWTe No-rope Yacose, Ce cuuTa 3a
Nony4YeHo Ha crneapally paboTeH [eH W Ce U3MbIHSBA Ha CreaBaLlms
paboTeH [ieH C Banbop, CbOTBETCTBALLY Ha ykasaHus oT KnueHTta tun
Ha npeBsofa.

4. HapexgaHus 3a nnaLaHus Mexay CMETKW Ha pasfinyHu
Knnewt B baHkaTa wnM npexBbpnsiHe Ha CPeAcTBa Mexay
co6CTBEHN CMETKM Ha eanH KnneHT:

4.1. B egHakeu BanyTu, ce nogaeat u obpaboteat ot 0 go
24 vaca;

4.2. B pa3nWyHN BamyTM, B TOBa YACNO W MOKYMKO-
npogaxba Ha Banyta (be3 [OrOBOPeH kypc), ce nogasaT W
obpaboteat ot 0 10 24 yaca, kaTo:

- Mpu npesanyTupaHe B paboTHW [HU, OCYETOBOLASBAHETO
ce 13BbpLUBa M0 0BMeHHNS Kypc Ha baHkaTa, 06sBEH KbM MOMEHTa
Ha U3MbIHEHWE Ha HApPEXOAHETO;
npu  npeBanyTMpaHe B HepaboTeH  [eH,
OCYETOBOASBAHETO Ce M3BbpLUBA MO 0OMEHHMS Kypc Ha baHkarta,
0051BEH KbM MOMEHTA Ha U3MbITHEHWE Ha HAPEXAAHETO;

(2) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10. 2025 r.,
nam., B cuna ot 01.01.2026 r.)baHkata u3nMbIHABA He3abaBHW
nnawanus ,Blink® © He3abaBHM NnaljaHus B €BPO, CbINACHO
cxemata Ha EBponeiickua nnatexeH cbBeT SEPA Instant Credit
Transfer (SCT Inst), kouto ce u3mbnHgBaT B pexum 24/7, ¢
He3abaBHa o6paboTka Ha nmpeBoda UM 3aBepka Ha CMeTkaTa Ha
nomnyvatensi, B paMKUTE Ha HSIKOMKO CEKYHAW Chef WHULMMpaHe Ha
nnawaxeto. CmeTkata Ha nonydvatens Tpsbea ga e oTkpuTa npu
HAKOW OT [OCTaBYMLUMTE Ha NNATEXHW YCMyru, y4acTBal B
nporpamata ,Blink® Ha HauuoHanHaTa kapToBa U nnaTexHa Cxema,
yact ot bopuka ALl n B cxemata SEPA Instant 3a He3abaBHu
nnaLliaHus B €Bpo.

(3) (HoBa, B cuna ot 01.04.2023 r., uam., B cuna ot 15.10.2025
r)baHkaTa npvema 3a W3MbIIHEHWE HapexaaHe 3a He3abaBHW
nnawanmus ,Blink® n  HesabaBHo nnawaHe B €Bpo SCT Inst,
NoAafeHn Mpes KaHanmuTe 3a gurutanHo GaHkuMpaHe, OT CMeTka Ha
nnareya s eBpo.

(4) OT penoanTHu, HabupaTeNHW U JapUTENCKM CMETKM, KakTo 1 OT
CMETKM, OBCNyKBalLM KpeaWUTHU KapTu, He Ce M3NbyBaT He3abaBHM
M3XofAWM nnawaHus. HesabaBHuTe nnalwjaHus He ce npunarat 3a
MacoB¥ ¥ MEPUOAWYHM NnalaHus, Npesoay OoT W KbM OlogkeTa v
KacoBW NPEeBOAU.

(5) (HoBa, B cuna ot 01.04.2023 r., n3m., B cuna ot 15.10.2025 r.)
MakcumanHaTta cyma 3a eJHOKpaTHO U3XOASALLO NrallaHe e B pasmep
no 15.000 (netHageceT xunsay) B €po. MnawaHeTo ce obpaboTsa ¢
BanbOop KaneHAapHaTa Aata, Ha KosiTo € NpreTo.

(6) (HoBa, B cuna ot 01.04.2023 1., n3m., B cuna ot 15.10.2025 1) Mo
CMETKM Ha CPOYHU AEeN03NUTU He Ce JoMycka MomnyyaBaHe Ha BXOAALLM
He3abaBHW nnawlanns “Blink” n He3abasHu nnawanns B espo SCT
Inst. Mpu nocTbnBaHe Ha He3abaBHO NnaLlaHe no CMeTka Ha CpPoYeH
genosut, baHkata 0Tka3Ba 1M BpbLUA Ha HapeguTens HapeaeHoTo

Client on the transfer type and currency type of the transfer, as
follows:

2.1.(Amended, effective from 22.03.2025; amended, effective
from 01.01.2026) Payment order in EUR with a defined for execution
value date “Same business day” would be accepted by the Bank until
15:30 p.m;

2.2. Payment order in other foreign currency different from EUR,
with a value date defined for execution “Same business day” would
be accepted by the Bank until 12:00 a.m.;

2.3. Payment order in a foreign currency that is different from
EUR, with a defined value date “Next business days” would be
accepted by the Bank until 16:00 p.m.

2.4. Payment order in a foreign currency with a value date
defined for execution “Next business day”, would be accepted by the
Bank until 15:30 p.m.;

3. Payment order for transfer in any foreign currency received in
the Bank after the abovementioned times would be perceived as
received on the next business day, and would be executed on the
next business day with a value date corresponding to the transfer
type defined by the Client.

4. Payment orders between accounts of different Clients of the
Bank or funds’ transfer between own accounts, of one and the same
Client:

4.1. in one and the same currencies would be filed and
processed from 0 to 24 p.m.;

4.2. in different currencies, including purchase and sale of
currency (without contractual exchange rate) would be sold and
processed from 0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would
be performed according to the Bank’s exchange rate announced at
the time of executing the order;

- in the case of revaluation on a non-business day, accounting

would be performed according to the Bank's exchange rate
announced at the time of executing the order;
(2) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025; amended, in effect since 01.01.2026). The Bank
executes Blink instant payments and instant payments in EUR as per
the SEPA Instant Credit Transfer (SCT Inst) scheme of the European
Payment Council, which are executed 24/7, with an immediate
processing of the transfer and verification of the recipient's account,
within a few seconds after the payment is initiated. The recipient's
account must be opened with one of the payment service providers
participating in the "Blink" program of the National Card and Payment
Scheme, part of Borika AD and participating in the SEPA Instant
Scheme for instant payments in EUR.

(3) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). The Bank accepts for execution orders for Blink instant
payments and instant payments in EUR SCT Inst, submitted through
the digital banking channels, from the payer's account in EUR.

(4) Instant outgoing payments are not executed from deposit, fund-
raising and charitable accounts, as well as from accounts that service
credit cards. Instant payments do not apply to mass and recurring
payments, budget transfers and cash transfers.

(5) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). The maximum amount for a one-time outgoing payment
is up to EUR 15,000 (fifteen thousand). The payment is processed
with a value date being the calendar date on which it is received.

(6) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). Term deposit accounts are not allowed to receive
incoming Blink instant payments and instant payments in EUR SCT
Inst. Upon receipt of an instant payment on a term deposit account,
the Bank refuses and returns the ordered instant payment to the
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He3abaBHO nnaLyaHe.

(7) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.)
bankata yBegomssa KnueHta 3a cratyca Ha HapedeHo He3abaBHO
nnawaHe ,Blink" nnn HesabaBHo nnawaHe B eBpo SCT Inst
MOCPELCTBOM KaHana, 0T KbETO € U3MbYEHO MMaLlaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r., uam., B cuna ot 15.10.2025 r.)
BaHkaTa 1Ma npaBo Mo CBOS MpeLieHKka Aa OTKaKe M [a BbpHE Ha
HapeouTens HapegeHo HesabasHo nnauwaHe ,Blink” n He3abaBHO
nnawaHe B epo SCT Inst .

(9) KnueHTsT ce 3agbimkaBa Aa u3npalla Ha baHkata uanckyemute
OOKYMEHTW, B CnyyawWTe, KOrato € HeobXxoaumo, CbrMacHo
W3MCKBAHMATA Ha [AENCTBALLOTO 3aKOHOAATENCTBO BefHara Crej
NOTBbPXAABAHETO HA HapeXAaHeTo 3a NPeBof CbC CpefcTBaTa 3a
aBTopu3auns /aBTopusupaHe/ B baHkaTa. AKO [OKyMEHTUTE He ca
nomny4eHu, npeeogbT ce oTkasea. [lo 3 paboTHM AHM cnepd kato
aBTOpu3Mpa MpeBod B uyxaecTpaHHa  BamyTa,  KnueHTwbT
3a[b/KUTENHO  MPeJocTaBs W OPUrMHANMHWTE  [JOKYMEHTW B
obcnyxBaLms ro HAHCOB LIEHTHP Ha baHkaTa.

(10) HapexpgaHns 3a n3BbpLUBaHE Ha MialaHus 3a KOMyHarHu
YCNyri1 Ce N3BbPLUBAT CaMO OT EBPOBM CMETKW B CPOKOBETE N0 4n.27,
an.1 no-rope.

Un.28.(1) (uam, B cuna ot 01.01.2026 r.) KnueHTbT He moxe fda
OTMEHS! NNATEXHOTO HapeXaaHe crneq nonyyaBaHeTo My oT baHkaTa.
(2) Korato nnaTexHata onepauusi ce M3BbpLUBA NO MHMLMATMBA Ha
baHkaTa unu no WHMUMATMBA Ha MOMydyaTens, WM u4pes Hero,
KnneHTBbT He MOXe Aa OTMeHsl NNaTEXHOTO HapeXaaHe, CNef kaTo e
Jan cbrnacue Ha baHkata Aa MHUUMMpa nnaTexHara onepauus unu
cref kaTo € Jan CBOETO Cbrnacke 3a M3MbIIHEHWE Ha nnaTexHata
onepauusi B Non3a Ha nonyyatens.

(3) Korato KnueHTbT, KOWTO MofaBa MMaTeXHO HapexaaHe, U
BaHkata ca ce yroBopunu NnaTexHOTO HapexgaHe pa 6bae
WU3MbTHEHO Ha OnpefeneH AeH UK B AeHsl, CefBall U3TUYaHeTo Ha
ONMpeAeneH CpoK, UM B AEHS, B KOWTO KnueHTbT npeaoctaBu Ha
baHkaTa HeobxoauMmuTE CPEACTBA 3a U3MbIHEHWE HA HAPEXAAHETO,
KnneHTbT MoXe [a OTMEHM MNaTeXHOTO HapeXaaHe Hal-KbCHO A0
kpasi Ha pabOTHWS AeH, Npeaxoxaall yroBopeHus paboTeH feH.

(4) Crnep, u3TMYaHETO Ha CPOKOBETE MO MPEAXOLHUTE anWHEW, HO HE
Mo-KbCHO OT 3aBepsBaHETO Ha CMeTkaTa Ha nonydarens,
NNaTeXHOTO HapexJaHe MOXe fa Ce OTMEHU camo Npu cbrracue 3a
ToBa Mexzay KnueHta u baxkata, kato B cryyaute no an. 2 u 4 ce
M3WCKBA M CbrNackeTo Ha nonyvatens.
Un.29. lMpu oTMsaHa Ha nNnaTexHoTo HapexaaHe baHkata Haumcnsea
Takca CbrnacHo AencTBallata Tapuda 3a Takeute U KOMUCUOHHUTE
Ha ,Tbproecka 6aHka [” AL
Un.30. (u3m, B cuna ot 01.01.2026 r.)baHkaTa U3MbHsABa NnaTexXHM
HapexgaaHus, Oe3 Ja yobpka TakcuTe Cu OT MpeBexaaHaTta cyma,
OCBEH aK0 U3PUYHO € YTOBOPEHO ApYro.
Un.31. BarbopbT Ha 3adbnxaBaHe Ha nnatexHarta CMeTka Ha
KnneHTa B ka4ecTBOTO My Ha nnaTtel e He No-paHo OT MOMEHTa, B
KOUTO nnaTexHata CMeTka Cce 3adbfiXaBa CbC cymata no
nnaTtexHarta onepawusi.
Un.32. MnaTexHata cmeTka Ha KnneHta B KayectBOTO My Ha
nornyyaten ce 3aBepsiBa He NO-KbCHO OT pabOoTHWS [eH, B KOWTO
cmeTkata Ha baHkata e 3aBepeHa CbC cymara Mo nnarexHara
onepauus. baHkata ocurypssa Ha pasnonoxeHve Ha Knuewta B
Ka4yeCTBOTO My Ha nomyyaten cymata no nnatexHata onepauus
He3abaBHO, cren kato cmeTkata Ha baHkata e 3aBepeHa ¢ Tasw
cyma.
Un. 33.(1) baHkata npunara 3agbfiboyeHO YyCTaHOBSIBAHE Ha
WOEHTUMYHOCTTA Ha nnatela, koraTo nnaTewbT:

1. LOCTbMBA NnaTexHaTa CMeTKa OHMalH;

2. MHULMMpa eNeKTPOHHa NnaTexHa onepawus;

3. N3BbpLUBA APYro AE/CTBIE OT PasCcTOsHWE, MpK KOeTo bu

payer.
(7) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). The Bank notifies the Client on the status of an ordered
"Blink" instant payment or instant payment in EUR SCT Inst through
the channel from which the payment was executed.

(8) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). The Bank has the right, upon its discretion, to refuse
and to return to the payer the ordered “Blink” instant payment and
instant payment in EUR SCT Inst.

(9) The Client undertakes to send the Bank the necessary documents
in the cases in which this is necessary in conformity with the
requirements of the effective legislation, right after the confirmation of
the order for transfer with means for authorization in the Bank. If the
documents were not received, the transfer would be refused. Up to 3
business days after authorizing the transfer in a foreign currency, the
Client is obliged to present the original documents in the Bank’s
financial centre that services him or her.

(10) Orders for effecting utility payments would be executed only from
EUR accounts within the deadlines of article 27, paragraph 1 above.

Article 28.(1) (Amended, in effect since 01.01.2026) The Client does
not cancel the payment order after its reception by the Bank.

(2) If the payment operation is performed upon the Bank’s initiative,
or upon the recipient’s initiative, or via it, the Client could not cancel
the payment order after he or she provided his/her consent to the
Bank to initiate the payment operation, or after he or she provided his
or her consent for performing the payment operation in the interest of
the recipient.

(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day, or on the day
following the expiration of a particular term, or on the day on which
the Client provides the Bank with the necessary funds for effecting
the order, the Client could cancel the payment order not later than the
end of the business day preceding the agreed business day.

(4) After the expiration of the deadlines under the previous
paragraphs, but not later than certifying the recipient's account, the
payment order could be cancelled only in the case of consent to this
end between the Client and the Bank, whereas in the cases of
paragraphs 2 and 4 the recipient’s consent is also necessary.

Article 29. In the case of cancelling the payment order, the Bank
accrues a fee in conformity with the effective Tariff on fees and
commissions of “D Commerce Bank” AD.

Article 30. (Amended, in effect since 01.01.2026) The Bank executes
payment orders without withholding its fees from the sum being
transferred, unless explicitly otherwise specified.

Article 31. The value date of debiting the payment account of the
Client, in his or her capacity of a payer, is not earlier than the time at
which the payment account is debited with the sum to the payment
operation.

Article 32. The Client's payment account, in his or her capacity of a
recipient, should be credited not later than the business day on which
the Bank’s account is credited with the sum of the payment operation.
The Bank provides the Client in his or her capacity of recipient with
the sum of the payment operation immediately after Bank’s account is
credited with this sum.

Article 33.(1) The Bank implements an in-depth establishment of the
payer's identity if the payer:

1. accesses the payment account online;

2. initiates an e-payment operation;

3. performs any other action remotely whereas a risk of fraud
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MOIMO [a Bb3HWKHE PUCK OT M3Mama Mpu MnaliaHeTo umu apyra
3noynoTpeba.
(2) TMpu nnatexHu onepauun no an. 1, T. 2, vHAUMMpaHU OT
pasctosHue, baHkata nmpunarat 3agbnbo4eHO yCTaHOBsBaHe Ha
WOEHTWYHOCTTA Ha  KMWEHTa 4pe3 MPOMEHNMBM  ENEMEHTH,
CBbP3BALLM ONepaLusiTa C KoHKpeTHa CyMa W nonyyaren.
(3) B cnyyante no an. 1 baHkaTa BbBexXaa MOAXOASALM MepKM 3a
CUTYPHOCT U 3alLuTa Ha MOBEPUTENHOCTTA W HEMPUKOCHOBEHOCTTA Ha
NepcoHanuanpaHnTe CpeacTBa 3a CUIYpHOCT Ha nonaBaTtenuTe Ha
NNaTexH1 ycnyru.
(4) 3agbnboyeHo yCcTaHOBABaHE Ha WAEHTUMYHOCTTA Ha KMMEHTa €
npouegypa MO YCTAHOBSIBAHE HA WOEHTWYHOCTTA, KOATO e
paspaboTeHa MO HauuWH, KOWTO 3aljMTaBa MOBEPUTENHOCTTA Ha
[aHHNTE, W KOSTO BKMKOYBA M3MOMN3BAaHETO HA [Ba MM noseye OT
CNEAHUTE HE3aBUCHMMN eNTEMEHTH:

1. 3HaHWe - HeLLo, KOETO Camo NON3BaTeNsT 3Hae;

2. mpuTEXaHue - Hewo, KOeTo CaMmo nomn3BaTenst
npuTexaBa;

3. xapakTepHa 0COOEHOCT - HeLLo, KOETO XxapakTepuanpa
nonsearens.
(5) Mpu n3BbLPLUIBAHE HAa MIATEXHW OMepaLuv C KapTyu, U3BBPLLEHN
no uWHMUMaTMBA Ha wmu 4pe3 nonmyyatens badkata npunara
3anbn00YeHO YCTAHOBSIBAHE Ha WAEHTWYHOCTTa Ha nnaTeya B
cryyanTe npu KOUTO, CbIMacKeTo 3a N3BbPLUBAHE Ha Te3n onepavLum
Ce NofyyaBa OT pasCTosHME.
Un.34.(1) baHkata uma npaBo ga cbbupa cnyxebHO BCUYKKM CBOU
B3EMaHWS U ApYrM ABIDKUMA CyMU OT BCUYKM OTKPUTU NpU Hes
CMETKM Ha KNWeHTa, B TOBA YMCMO W:

1. [la cvbupa uanckyemuTe cu B3eMaHMs, BKIOUUTENHO W
B3eMaHUsiTa 3@ TaKCW M KOMUCMOHHM 3a OTKpUBaHE, 0BCMyXBaHe W
3akpuBaHe Ha BaHKoBa CMeTKa/u Ha KnueHTa, KakTo 1 3a obenyxBaHe
Ha onepaLuy 1 NMXBM MO CMEeTKaTa/UTe Ha KIWeHTa;

2. [la 3apgbmkaBa CMETKUTE Ha KIMEHTA MpW EBEHTyarHu
FOMbAHUTENHA PA3HOCKA Ha ApYrM GaHKM — KOPECTOHAEHTH, B
pesynTaT Ha W3BbLPLUEHU MO HAapeXAaHe Ha KNMeHTa onepauun no
CMETKUTE;

3. [a pebutvpa HegbmKMMO MOCTBNUIM B pe3ynTaT Ha
rpelwka CymuM MO CMETKM Ha CBOWM KIMEHT (HeonmpaBOMOLLEH
nomnyvaten) oT HaNMWU4HOCTMTE MO TAX UIK OT HANMYHOCTUTE NO BCsKa
Jpyra HeroBa cMeTka npy baHkata.

4. [la cbbupa cnyxebHO B3eMaHUs Cu, NpOM3TMYALLM OT
CKITlOYeH AO0rOBOP (KaTo MOracUTENIHM BHOCKM MO TMaBHULUa W/umn
NUXBW, Takcu MO MPeJoCTaBeH KPEAMUT; Pa3HOCKW, BKITIOYUTENHO W
Pa3HOCKW 33 [bpkaBHW Takcu, M [APYrv; nnajaHus no 6aHkosu
rapaHLym, BKMKYUTENHO CYMU, SbIDKUMUW B Clly4anTe Ha NpencpoyHa
WN3MCKYEMOCT N0 KPEAUT/MTH; U ap.)

(2) baHkata cbbupa B3emaHusTa CM MO MpeAxopHaTa
anvHes 4O MbiHWUS pa3Mep Ha HanMYHOCTTa Mo CbOTBETHATA CMETKA,
a B CnyYad Ha HepocTaTbyHa HamM4HOCT, cbOupa cnyxebHo
B3eMaHusTa C1 OT BCAKa Apyra cMeTka Ha KnueHTa, oTkputa npw
BaHkaTta, HesaBucMMO OT BMAa Ha BanmyTtata. C npuemMaHeTo Ha
HacToswumte O6Lwm ycnosus KnneHTbT JaBa CBOETO NPeABapUTENTHO
MUCMEHO CbImacue 3a nnallaHe No cMMcbna Ha un. 21 oT Hapenba
Ne 3 ot 18.04.2018r. Ha BHb 3a ycnosusiTa v pefa 3a OTKpuUBaHe Ha
NNaTeXHU CMETKU, 3a M3MbMHEHUE Ha MMaTexHU onepauuu u 3a
W13non3eaHe Ha NiaTexHu MHCTpYMeHTU. [pu cbbupaHeTo Ha cymu,
ObIKMMU BbB BanyTa, pa3nuyHa OT BanyTata Ha CMeTkaTa, OT KOSITO
ce cbbupar, cymuTe Ce MpeBanyTupaT KaTo ce npurara npunoXumMmus
obmeHeH kypc Ha baHkaTa 3a geHs Ha onepaumsTa.

Un.35.(1) bBaHkata wn3BbpliBa pasnnallaHns npu  cnasBaHe
M3NCKBaHWMATA Ha 3akoHa 3a NNATEeXHUTEe YCryr W nnaTexHuTe
cuctemu, BanyTHus 3akoH, 3akoH 3a MepKuTe Cpelly u3nupaHe
NpaHeTO Ha Mapu W NpaBWHUKA 3a NpunaraHeTo My, Hapenba Ne 3
ot 18.04.2018r. Ha BHE .

(2) baHkaTa He M3NbMHsABA MMATEXHU Onepauuu, CBbp3aHu no

or any other misuse in payment could occur.

(2) In the case of payment operations under paragraph 1, point 2
initiated remotely, the Bank implements an in-depth establishment of
the Client's identity via variable elements that connect the operation
to a particular sum and recipient.

(3) In the cases under paragraph 1, the Bank introduces suitable
security measures and measures for protection of confidentiality and
privacy of the personalized security means of the payment service
users.

(4) The in-depth establishment of the Client’s identity is a procedure
for establishing the identity, elaborated in a manner that protects data
privacy and that includes using two or more of the following
independent elements:

1. knowledge — something that only the user knows;
2. holding — something that only the user holds;

3. typical feature — something that is a unique feature of
the user.
(5) When effecting payment operations with cards executed upon the
initiative of or via the recipient, the Bank implements in-depth
establishment of payer’s identity in the cases in which the consent on
performing these operations is provided remotely.

Article 34.(1) The Bank has the right to collect ex officio all its
receivables and other due and payable sums from Client’s accounts
opened in it, including:

1. Collect the due and payable receivables, including the
receivables for fees and commissions for opening, servicing and
closing Client's bank account/s, as well as for servicing operations
and interest to Client's account/s;

2. Debit client's accounts in the case of possible additional
costs incurred by the other bank-correspondents, as a result of
operations to the accounts effected upon th Client's order;

3. Debit sums that were unduly received as a result of error
to accounts of its client (unauthorized recipient) from their available
balances or the balances in every other account of this client in the
bank.

4. Collect ex officio its receivables that result from an
entered contract (such as repayment instalments for principal and/or
interest, fees to an issued loan; costs including costs for state fees
and others; payments under bank guarantees, including sums due
and payable in the cases of loan/s that is/are due and payable ahead
of terms etc.)

(2) The Bank collects its receivables under the previous
paragraph to the full amount of the balance of the particular account,
and in the case of insufficient amounts, collects ex officio its
receivables from every other Client's account opened in the Bank,
irrespective of the currency type. Herewith the Client provides its
consent, in writing and in advance, for payment under article 21 of
Ordinance Ne 3 dated 18.04.2018 of the Bulgarian National Bank on
the terms and conditions of opening payment accounts, on the
execution of payment operations and use of payment instruments.
When collecting sums that are due and payable in a currency
different from the one in which they are collected, the sums are
revalued while applying the enforceable exchange rate of the Bank
for the operation date.

Article 35.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act,
the Currency Act, the Anti-Money Laundering Measures Act and the
rules on its enforcement, Ordinance Ne 3 dated 18.04.2018 of the
Bulgarian National Bank.

(2) The Bank does not perform payment operations that are related in
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KaKbBTO W [a € HauuH C (DU3MYeck! nuua, HpULNYECKU nuua,
opraHusauumu, 00pa3yBaHWs WNM  IbpxaBu/lOPUCAMKLMAN, CMPSIMO
KOUTO MMa HaNOXEHMW CaHKLWM UMK Ha KOUTO He € paspeLLeHo fa ce
NpeLoCTaBAT (hUHAHCOBM YCMYrh CbracHoO pesontounm Ha CbeeTa
3a curypHocT Ha OOH wunu pernameHTh u pewwenus Ha EC, npuetu
BbB Bpb3ka C 6Hopbata cpelly (hpvHAHCMpPaHETO Ha TepopusbM W
npefoTBpaTsBaHe Pa3npOCTPAHEHMETO Ha OPbXMS 3@ MacoBO
YHULLOXEHWE WM BbB BPb3KA C M3MbIIHEHMETO HA APYrA Lenn Ha
MexayHapogHaTa OBLHOCT, KOWTO ca 4acT OT ropecroMeHaTuTe
pelleHnss W perynaumu. baHkata He W3MbAHABA W MIATEXHM
onepauuu, CBbp3aHW C nuua UM ObpKaBu/lOPUCAUKLMKM, CIPSMO
kouTto uma HanoxeHn caHkuum ot Office of Foreign Assets Control of
the U.S. Department of Treasury (OFAC) n kouTo ca BKIOYEHW B
cnncbLnTe, nybnukysaxm Ha canta Ha OFAC
(www.treasury.gov/Pages/default.aspx), 3a k0eTo ¢ npuemaHeTo Ha
Te3n OOLLM YCNOBUS KNUEHTLT AaBa CBOETO U3PUYHO 1 BE3yCrnoBHO
cbrnacve.

(3) B cnyyann ye onepauus, HapeaeHa oT KnueHta e cBbp3aHa ¢
nuua, ObpXaBW/OPUCAMKLMM UMW CTOKM, Monajalm B obxBaTta Ha
3abpanunTe Ha perynauuute Ha OOH, EC unn OFAC, baHkaTa, KakTo
W KOPEeCnoHZeHTCKTe ©OaHkuM, C KOMTO TS WMa YCTaHOBEHW
B3aMOOTHOLLEHWS, MMa MNpaBO [a He W3MbiHM MOAaAEeHo OT
KNueHTa HapexgaHe wvnn ga bnokupa cymata Ha nnaTexHarta
onepaums, ako 6bAe YCTAHOBEHO, Ye nuua, AbpKaBu/lOPUCONKLMN
NN CTOKM, CBbP3aHM C KOHKPETHATa NnaTexHa onepauys, nonagar B
obxsata Ha 3abpaHWTe Ha CNOMeHaTUTE perymauuu umn ca
BKITIOYEHM B CbOTBETHUTE CIIMCBLN.

(4) C npuemaHe Ha HacTosiwmTe obwy ycnosus KnneHTsT ce
3adbKaBa [Ja CbaenctBa Ha baHkata npu Bb3HWKBaHE Ha
HeoOXO4MMOCT OT U3SICHABaHE Ha M3BBPLUBAHUTE OT HEro GaHKoBY
onepauuu, Kakto M Aa npegocTaBs Ha baHkata AombrHWTENHA
NHopMaLMs MMM SOKYMEHTU, KOWTO MoraT Aa 6baaT nouckaHn ot
Hesl BbB BPb3Ka C W3MbIHEHWE Ha 3afbIKEHUsTa it No 3akoHa 3a
MepKuUTe CpeLly M3NMpaHeTo Ha napu, 3akoHa 3a MepkuTe CpeLly
(bMHaHCMpaHETO Ha  TepopWaMa W Ha  MexayHapogHOTO
3aKOHOLATENCTBO B Taau obnacT, kato B Cyyal Ha HapyllaBaHe Ha
3a0biKkeHuATa Ha KnueHT no TO3W 4neH uwmv no pelleHue Ha
KomneTeHTeH opraH, baHkaTa cu 3anas3Ba npaBoOTO Aa npekpaTy
TBPrOBCKUTE CU OTHOLLEHMS ¢ KnueHTa.

(5) BaHkaTa He OTKpWBa 1 He BOAM CMETKM, CbOTBETHO He mpuema
nnawaHns 1 He W3MbIHABA HApPedEeHW omepauun Mo U OT OTKPUTH
CMETKM, NMpefHasHayeHn 3a HabupaHe Ha Cymu MO OTMPaBEHN KbM
HeonmpedeneH Kpbr NWLA HEMOWCKaHW TbProBCKM CHOOLLEHNS W
odepT, YMUTO YCMOBMS JOMyCKaT HacpellHaTa npecTtauws ga He
ObAe oCbLeCTBEHA M/NNK Ce OCHOBABAT Ha Xa3apTeH MPUHLMM W 1IN
MMaT 3a Len M3NOM3BaHe Ha HemosnHu wunu 3abnyxpasaliy,
arpecvBHYW, HeOOPOCHBECTHN THPrOBCKM NMPaKTUKA U 3abpaHeHu OT
3aKoHa [eNCTBWS 1 pes3ynTat WWNW U3nupaHe Ha napu umnu
(hMHaHCUpaHe Ha Tepopu3bM W/UMK OCbLLECTBSBaHE Ha OpMM Ha
n3mama 1 3noynotpeba ¢ goBepneTo Ha Twproscka 6anka [ ALl kato
obcnyxeawa 6aHka w/iunn 3acTpallaBaTt penyTauusTa Ha OaHkaTa
nvnwn Ha 6aHkoBaTa cucTema.

(6) Mpu KoHCTaTMpaHe Ha HapylweHue Ha 3abpaHuTe 3a
OCBLLECTBSIBAHE Ha OnepaLuuTe, NOCOYEHWN B HACTOALLMS YNEH no
BMHa Ha KninenTa baHkata He3abaBHO Briokupa CMeTKUTE My Mpu Hes
3a pasnopeauTenHN onepayun (MonyvaBaHe MMM HapexaaHe) Ha
nnawanvs. baHkata yeepgomsiBa KnueHTa 3a KOHCTaTMpaHOTO
HapylleHne Ha yctaHoBeHuTe B Tean O6Lwwm ycnosus 3abpaHu 3a
ornepupaHe CbC CMETKUTE 1 BNOKMPAHETO M NpU Hest N0 YrOBOPEHUs
MeXdy CTpaHWTE HauMH 3a MonyyaBaHe Ha MHGopmauns 3a
CbCTOSHNETO Ha CMeTkuTE My. KnMeHTBT e 3aabiikeH B CpOK A0 3
paboTHM [HW OT JaTtaTa Ha YBEAOMIEHUETO Aa Hapeayn 3aKpUBaHETO
Ha cmeTkuTe cu npu baHkaTa, kato nocoum kbae Aa 6bae npeBeaeHo
cangoTo nmo TAX, Chef npucnagaHe Ha Abmxumute Ha badkata
B3eMaHus oT KnueHta. [lpy Hanuyme Ha HanmoxeH 3anop no

whatever manner to physical persons, legal entities, organizations,
formations or states/jurisdictions against whom sanctions were levied
or that are not allowed to receive financial services under resolutions
of the United Nations Security Council or regulations and resolutions
of the EU passed in relation to counteracting terrorism financing and
preventing the dissemination of mass destruction weapons or in
relation to the achievement of other goals of the international
community, being part of the abovementioned resolutions and
regulations. The Bank does not perform payment operations related
to persons or states/jurisdictions against which sanctions were levied
by the Office of Foreign Assets Control of the U.S. Department of
Treasury (OFAC) and who are included in the lists published at the
webpage of OFAC (www.treasury.gov/Pages/default.aspx), and to
this end herewith the Client provides its explicit and unconditional
consent.

(3) In the case the operation ordered by the Client is related to
persons, states/jurisdictions or commodities within the scope of the
prohibitions and regulations of the UN, EU or OFAC, the Bank, as
well as the correspondent banks with which it has established
relations, has the right not to perform an order lodged by the Client
and/or block the sum of the payment operation if it finds out that
persons, states/jurisdictions or commodities related to the particular
payment operation are within the scope of the prohibitions set in the
abovementioned regulations or are included in the particular lists.

(4) With the acceptance of the present General terms and conditions,
the Client undertakes to cooperate with the Bank, if it is necessary to
clarify the banking operations performed by him or her, as well as
provide the Bank with additional information and/or documents which
could be requested by it in relation to the performance of its
obligations under the Anti-Money Laundering Measures Act, the
Funding Terrorism Measures Act, and the international legislation in
this field, whereas in the case of violating the Client's obligations
under this article and/or upon the resolution passed by a competent
body, the Bank reserves its right to unilaterally terminate its relations
with the Client.

(5) The Bank does not open and does not maintain accounts, does
not accept payments correspondingly, and does not perform
operations ordered to and from open accounts that are designated for
raising sums via unsolicited commercial communications and offers
sent to an indefinite scope of people, whose terms and conditions
allow for the counter claim not to be performed and/or to be based on
gambling principle andfor aim at implementing disloyal and/or
misleading, aggressive, not good-willed commercial practices and
actions and results prohibited by law and/or money laundering and/or
funding terrorism and/or doing frauds and misuse of “D Commerce
Bank” AD’s trust in its capacity of a servicing bank and/or endanger
the Bank’s reputation and/or the banking system.

(6) In the case of finding out violation of the prohibitions to perform
the operations defined in the present article because of the Client's
fault, the Bank immediately blocks his or her accounts in it for
dispositive operations (reception and/or order) of payments. The
Bank informs the Client on the established violation of the prohibitions
provided for in the present General terms and conditions on operating
the accounts and their blocking in it, in the manner agreed between
the parties on the reception of information about the status of his or
her accounts. Within 3 business days as of the notification date, the
Client should order the closing of its accounts in the Bank, and define
where the balance should be transferred, after deducting the
receivables due and payable by the Client to the Bank. In the case of
a levied arrest on the account, closing the account would be
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CMEeTKaTa 3aKkpuMBAHETO Ha CMeTkatTa Ce W3MbfHABa  crepg
MPUKNOYBAHE Ha CbOTBETHOTO MPOM3BOACTBO /M3MBAHUTENHO WM
obe3neunTenHo/, ¢ HagnexHo BAMraHe Ha 3anopa OT OpraHa, KOMTO
0 € Hamoxur, kato Mo nocoyeHata ot KnueHTta cmeTka baHkata
npeBexaa HaMMyYHOTO cango Cred U3MbITHEHVE Ha 3anopa, B Cryyail
4ye MMa TaKoBga.

(7) baHkata He gonycka npe3 CMeTKUTe, OTKPUTK NPU Hest fa ce
W3BBPLUBAT CIEAHUTE onepaLuu:

—  Tbprosws ¢ KpUNTO BanyTw;

—  Tobprosus ¢ GuHapHK onumm 1 apyru nogo6HU rHaHCOBM
WHCTPYMEHTH;

— [lpegocTaBsiHe Ha huHaHCOBW yenyrv Bes fa nputexasa
HeoOxoaumms 3a TOBa NULEH3 13gaaeH o1 P. Brnrapus
nnm gpyra ctpaHa Ha EC;

—  [nawaHnus, CBbP3aHN ¢ BUPTYanHW BanmyTH (KpUnTo
BanyTu, BUTKONHY 1 Ap.), BKMKOYMTENHO, HO HE Camo,
nnaLlaHns KbM NnaTopmMm 3a ThProBys C Takuea BanyTw;

—  [nawaHnms, CBbP3aHN CbC CbMbTCTBALLM YCIYTU Ha
MOCOYEHNTE NO-rope JEeNHOCTH OT POAa Ha: (MApKETHHT,
peknama, call center, nogabpxaHe Ha on-line nnatdopmu,
yka3BaHe Ha IT ycnyru, (puHaHCOBO 0BcryxBaHe 1 ap.).

Yn.36. lMpu noctbnBaHe Ha HapexgaHe 3a onepauus BbB BanyTa,
pasnuyHa OT BanyTaTa Ha cMeTkaTta, baHkata npunara oguumanHo
obsiBeHUTe KypcoBe KynyBa/npofasa KbM MOMEHTA Ha onepauusTa.

Un.37.(1) WNameHeHus B NpepocTaBeHnTe LaHHU U JOKYMEHTW MMaT
cuna no OTHOLIEHWE Ha OaHkaTa camo OT MOMEHTA, B KOWTO TS €
Ouna nMCMeHo yBeAOMEHA 3a TX OT ONPaBOMOLLEHO NNLE.

(2) KopecnoHgeHuusTa Mexay CTpaHuTe ce BOAM B nucMeHa (opma
Ha agpecute Ha baHkata u KnueHTa, mocoueHn B Aoroeopa 3a
OTKpMBAHe M BOJEHe Ha nnaTtexHata cmetka. CbobuieHnsTa u
YBEOMMEHNSATA LUE CE CYMTAT 3a BPbYEHM, aKO Ca M3NpaTeHn Ha
nocoyeH oT KnueHTa enekTpOHeH aapec 3a KOpecnoHaeHUMs uwunu
Ha afpeca, nocoveH B [loroBopa, a 3a baHkata - CbOTBETHO Ha
agpeca Ha ynpaeneHue, nocoyeH B HactosimTe OBm ycnosws.

(3) B cnyyait Ha npoMsiHa Ha eneKTPOHHUS afpec U/Mnu agpecuTe 3a
KopecnoHaeHuus, nocoyern B [loroBopa, KnneHTsT ce 3agbnxasa B
7-0HEeBEH CPOK NMCMeHo da yeefoMu baHkata 3a npomsHata. [pu
HEM3MbMHEHNE Ha TOPHOTO 3aLb/KEHME BCUYKW YBELOMIEHWS 1
CbOOLEHNs, U3MpaTEHM Ha MOCNeaHUs MUCMEHO CbOOLIEH OT
KnueHTa enekTpoHeH agpec n/unu agpec 3a KopeCnoHAeHLUus, Le ce
cunTaT 3a BpbueHW. [pu npomsiHa B afpeca Ha ynpaBreHWe Ha
BaHkata, nocoyeH B HacTosiumuTe 06K yenosus, OnpaBoOMOLLEHUST
nonseaTten ce CYuTa 3a yBEAOMEH 3a HOBWS 11 agpec Ha ynpaBnexue
OT fgatata Ha 006siBsiBaHe Ha MpomsiHaTa B MyOMUYHUS enekTpOHeH
Toprockun peructbp 1 peructbp Ha HOJTHL, kbm  AreHums no
BMMCBaHMATA.

(4) KnueHTsT - TUTYNAp Ypes CBOMTE NpeAcTaBUTENM, € ATbXEH Aa
yBepomu GaHkata mpu HacTbnBaHe Ha 0OCTOATENCTBA, KOUTO ca OT
3HayeHVe 3a UAeHTU(MKaLMATA My KaTo TUTYNsp, PEcr. OTHOCHO
NOEHTUMKAUMATA  HA  MBAHOMOWHWK  HA  TUTYNaps  npu
obcnyKBaHeTo Ha cMeTkaTa, BKMOYUTENHO, HO HE CamMoO NPOMEHU B
NOCTOSIHEH WNW  HaCTosILL, adpec, enekTpOHeH adpec 3a
KOPECMOHAEHLMS, CMAHA HA QOKYMEHT 3@ CaMOMUYHOCT, OTTErNsHe
Ha MbITHOMOLLHO, CMBPT , KakTo 1 B criydanTe Ha kpaxba, 3arybsaHe
UMW YHULLOXaBaHe Ha [OKYMEHT 3@ CaMOIMYHOCT, MbMHOMOLLHO U
Op., B T7-OHEBEH CpPOK OT HacTbfBaHe Ha npoMsHaTa B
obcTosiTencTara

(5) Beuuku yBepomneHus u cbobieHus mexay bankata u KnueHta
cneapa Aa ca B nUCMeHa opMa M [ja ca nofnucaHn oT CTpaHaTa,
pecn. OT HeWH NPeACTaBUTEN, OCBEH B CMyvauTe, B KOUTO PamkoBusT
N KOHKPETHWSA LLOrOBOP NpeaBuxaa Lpyro.

(6) OokymeHTMTE MO an. 5 ce cyMTaT 3@ HAAMEXHO NpefafeHu oT

performed after the end of the particular proceedings /executive or
collaterization/, with due lifting of the arrest by the body who levied it,
whereas to the account defined by the Client the Bank transfers the
available balance after the arrest performance, if there is such.

(7) The Bank does not allow through the accounts opened in it to
perform the following operations:

— Trading with cryptocurrencies;

—  Trading with binary options and other similar financial
instruments;

— Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria or
other EU member-state;

— Payments related to virtual currencies (cryptocurrencies,
bitcoins etc.) including but not limited to payments towards
platforms for trading with such currencies;

— Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line
platforms, rendering IT services, financial service etc.).

Article 36. In the case of receiving an order for operation in a
currency different from the account currency, the Bank implements
the officially announced exchange rates “Buy/Sell” at the time of the
operation.

Article 37.(1) The modifications of the provided data and documents
are effective for the Bank only as of the time at which it was informed
about them in writing and by an authorized person.

(2) The correspondence between the parties would be maintained in
writing, at the addresses of the Bank and the Client, defined in the
contract for opening and maintaining the payment account. The
communications and notices would be perceived as served if these
were sent to an e-mail for correspondence defined by the Client
and/or to the address defined in the Contract, and in view of the Bank
— at the registered address defined in the present General terms and
conditions, correspondingly.

(3) In the case of a change of the email and/or the addresses for
correspondence defined in the Contract, the Client undertakes in a 7-
days’ term to inform the Bank in writing about the change. In the case
of default under the abovementioned obligation, all the
communications and messages sent to the latest communicated by
the Client e-mail and/or address for correspondence in writing, would
be perceived as served. In the case of a change of the Bank’s
registered address that is defined in the present General terms and
conditions, the Authorized user would be perceived as notified about
its new registered address as of the date of announcing the change in
the public e-Commercial Register and the Register of Non-
Governmental Organizations to the Registry Agency.

(4) The Client — Account holder via its representatives should inform
the Bank in the case of occurrence of circumstances that are
essential for its identification as Account holder, or about the
identification of proxy of the Account holder correspondingly for
servicing the account, including but not limited to, residence or
current address, e-mail for correspondence, change of an identity
document, withdrawal of a power of attorney, death, as well as in the
cases of theft, loss or destruction of identity document, power of
attorney in a 7-days’ term as of the occurrence of change in
circumstances.

(5) All the communications and notifications between the Bank and
the Client should be prepared in writing and should be signed by the
party, or by its representativeq except for the cases in which the
Framework agreement or the particular contract provides otherwise.

(6) The documents under paragraph 5 would be perceived as duly
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bankata, korato ca wu3npateHn Ha nocoveHnss ot KnueHta
eNEeKTPOHEH agpec Wunn Apyr agpec 3a KOpecnoHAeHuus, nvnn ca
npefageHy NUYHO, MO Kypuep WNW Ype3 npenopbyaHo MUcMo C
obpaTHa pasnucka Ha agpecuTe, NOCOYeHW B PamKoBWS [OroBop.
[okymeHTuTe ce cuutat 3a monyyeHn oT KnnewTa Ha fataTta Ha
N3npallaHeTo Ha MOCOYEHUs ENEKTPOHEH adpec, Ha fatata Ha
npefaBaHeTo, Ha AaTtata, NOCOYeHa Ha pasnuckaTa 3a [oCTaBsiHe
WNW Ha fatata, nocoyeHa Ha obpaTHata pasnucka. BpbyBaHeTo Ha
eNEeKTPOHEH afpec Ce yAO0CTOBEPSIBA C KOMUE OT ENTEKTPOHHIS 3annc
3a ToBa.

Un.38.(1) BaHkata npemocTaBs Ha TUTYNsips WHGopMauust 3a
canfoto M [BWKEHMATa Mo CMeTkata My noa opmara Ha
n3BrneyeHue (0T4eT No CcMeTKa).

(2) WseneyennsTra ce npepaBaT npu MOWCKBaHe OT CTpaHa Ha
TUTYNSPS1, PECT. HErOB MbIHOMOLUHWK, Ha ruweTaTa Ha 6aHkaTa unm
Ce wW3npaliaT Ha ajpec 3a KOpEeCnOoHAEHUWs, B CbOTBETCTBUE C
nocoyeHus B MckaHeTo 3a OTKpUBaHE Ha CMETKaTa HauuH.

(3) BaHkaTa w3paBa M Apyrv CrpaBku, YAOCTOBEPEHMS, Npenucy,
W3BNEYEHNS W OPYrM JOKYMEHTW, C KOUTO Ce AaBaT CBEAeHWs 3a
CMETKMTE MO WUCKaHE Ha TUTYNISIPS UK Ha HAAMEXHO YMbIHOMOLLEHO
OT Hero nnue.

Un.39.(1) Mpm nocTbnBaHe Ha 3anopHO CbODLLEHME NO OTHOLLEHWE
Ha CMeTKa Ha TUTYnsAps, CbLUOTO Ce M3MbIHABA CbINACHO
pasnopenbnte Ha LeCTBALLOTO 3aKOHOAATENCTBO.

(2) B cnyvail, Ye MPUHYAMTENHOTO M3MbIHEHNE € HACOYEHO CPeLLly
B3eMaHWsl Mo Jeno3nTHa CMeTKa, Ien03nTbT Ce NPekpaTsiBa, CUMTaHo

oT farata Ha M3BbpLIBaHE Ha NPUHYONTENHOTO
W3MbIHEHWE/M3MBbIHEHETO  Ha  3anopa.  [lpu  npeacpoyHo
npekpaTsBaHe Ha Aenosuta nopaau NPUHYAUTENHO

N3MbIHEHNE/M3MbIIHEHNE Ha 3anop KnuneHTsT rybu npaBoTo Ha
nonyyaBaHe Ha nuxeaTa 3a JOroBOPEeHUs CPOK Ha Aenosuta. B Tosm
cnyyan baHkata Hauucnsea nMxeaTta, YroBOpeHa npu NpeacpoyHO
npekpaTsBaHe Ha [JenosuTa M MocoyeHa B CbOTBETHWS JOrOBOP 3a
JIENO3UT. Mpn ycrnoswue, ye cnen MPUHYANTENHOTO
M3MbIHEHME/M3MBIIHEHMETO Ha 3arnopa WMa ocTaHanu cpeacTsa OT
[lenosnTa, U ako Helwo ApYyro He € YroBOPeHO MexXAy CTpaHuTe,
baHkaTa OTHacs ocTaHanuTe cpefcTBaTa no cMeTka Ha KnuewTa,
nocoyeHa B JOrosopa 3a AenosnT. AKO B CbOTBETHUSI JOTOBOP 3a
[enosnT Hama nocoyeHa cMeTka W KnueHTbT HaMa OTKpuTa Apyra
cMmeTka npu baHkaTa, no kosiTo Moxe Aa Obfe OTHeCeHa ocTaHanaTta
cyma OT fenoauta, baHkata wma npaBo cryxebHO [a OTkpue Ha
nMeTo Ha KnmeHTa BpemeHHa 06e3nuxBeHa CMeTka C  Len
CbXpaHsiBaHe Ha ocTaTbka OT CpefcTBaTa No Aeno3nTHaTa CMeTka 40
OTMajaHe Ha OrpaHWYeHWeTo 3a Mon3eaHeTo um/3amopa. Crep
oTnagaHe Ha OrpaHN4eHNeTo 3a Non3BaHeTo Ha
cpeacTBaTa/BouraHeTo Ha 3anopa KnueHTbT ce pasnopexaa Cbe
cpeacTeaTa Mo BpemeHHaTa OeanuxBeHa CMeTKa eJHOKpaTHO U B
TEXHUS MbEH pa3Mep, Cref KOeTo CMeTKaTa Ce 3akpuea.

VII. 3AKPUBAHE

Un.40.(1) 3akpuBaHeTO Ha nnaTexHa CMeTka Ce M3BbpLUBa Mpu
npekpaTsiBaHe Ha PamKoBMS [OroBOp, Ha OCHOBAHWE Ha KOWTO TS e
OTKpUTa, MPU CMasBaHe W3WCKBaHMSTA MO yn. 63 oT 3akoHa 3a
nnaTexHUTe YCym 1 MIaTEXHNTE CUCTEMU.

(2) [oroBopbT 3a cMeTka Moxe Aa Obe NpekpaTeH Mo BCAKO BpeME
1 CMeTKaTa 3aKpuTa Mo HapexzaaHe Ha 3aKOHHWUTE NpeLCcTaBUTENM Ha
TUTYNSIPS WK YMHIHOMOLLIEHW OT HETo NMLa C MUCMEHO MCKaHe 3a
3aKpuBaHe Ha DaHKOBa CMETKa U crief, noracsiBaHe Ha BCUYKM TaKcy,
KOMUCMOHM W Opyr pasHOCKW, ObIKUMKU OT TUTYNSIPS, CbIMacHo
Jencrteallata Tapuda Ha baHkaTta.

(3) HabupaTtenHa cmeTka 3a BHacsHe Ha kanuTan Ha Kpuanyecko
nuue B NpoLeC Ha y4peasiBaHe WK 3a yBennYaBaHe Ha kanutana Ha

provided by the Bank if these were sent to the e-mail and/or other
address for correspondence defined by the Client and/or they were
served in person, via courier or registered mail with return receipt to
the addresses defined in the Framework agreement. The documents
would be perceived as received by the Client on the date of their
sending to the defined email, on the date of delivery, on the date
defined in the delivery return or on the date defined on the return
receipt. Serving to e-mail should be certified with a copy of the digital
record to this end.

Article 38.(1) The Bank provides the Account holder with information
about the balance and the movements in its account, as an excerpt
(statement of account).

(2) The excerpts would be delivered upon request by the Account
holder, or its proxy correspondingly, at the bank counters or would be
sent to the address for correspondence, in conformity with the
manner defined in the Request for opening an account.

(3) Additionally, the Bank issues other certificates, reports,
transcripts, excerpts and other documents that provide information
about the accounts upon Account holder’s request or to a person duly
authorized by him/her.

Article 39.(1) In the case of receiving a communication for putting
under distraint an the account of the Account holder, the distraint
would be performed in conformity with the provisions of the effective
legislation.

(2) In the case the forceful execution is aimed against the receivables
under a deposit account, the deposit would be terminated, as of the
date of effecting the forceful execution/distraint execution. In the case
of termination of the deposit ahead of terms because of forceful
execution/distraint execution, the Client loses the right to receive the
interest for the agreed deposit term. In this case, the Bank accrues the
interest agreed in the case of terminating the deposit ahead of terms.
As long as after the forceful execution/distraint execution there are
funds remaining in the deposit and if not otherwise agreed between
the parties, the Bank directs the remaining funds in Client's account
defined in the contract for deposit. If the particular contract for deposit
contains no account and the Client has no other account opened in
the Bank to which the remaining deposit sum could be directed, the
Bank has the right to open ex officio on Client’s behalf a temporary
interest-free account in order to keep the residual of funds in the
deposit account until the limitation on their use/distraint is no longer
effective. After the limitation on using the funds / lifting the distraint is
no longer effective, the Client disposes with the funds in the interest-
free account as a one-time act and in their full amount, then the
account would be closed down.

VIl. CLOSING DOWN

Article 40.(1) Closing a payment account would be performed at the
time of terminating the Framework agreement on whose grounds it
was opened, in conformity with the requirements of article 63 of the
Payment Services and Payment Systems Act.

(2) The contract for the account could be terminated at any time and
the account could be closed upon the order by the legal
representatives of the Account holder or persons authorized by it via
a request in writing for closing a bank account and after the
repayment of all fees, commissions and other costs due and payable
by the Account holder, in conformity with the effective Tariff of the
Bank.

(3) A fund-raising account for depositing capital of a legal entity
undergoing incorporation or for capital increase of a legal entity would
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OPUANYECKO NULIE Ce 3aKpuBa Cnea:

1. BnuceaHe Ha [pyxecTBOTO, pecrn. OBCTOATENCTBOTO N0
yBENWYaBaHe Ha KkanuTana B TbProBCKMS PErUCTbP, YAOCTOBEPEHO
MO HaANEXHUS HauNH;

2. [pekpaTsiBaHe Ha npouedypata Mo peructpauus, pecn.
yBENMWYaBaHe Ha KanuTana, yLOCTOBEPEHO C HafNEeXHO MoAnucaH
NpoToKON OT CbbpaHue Ha y4YpeauTennuTe/ChApYKHALMTE, pecn.
aKuMoHepuTe, CbObpXall, peleHve 3a npekpaTsBaHe Ha
npouegypata, WnM Apyr CbOTBETEH AOKyMeHT. B Tosu cnyyan
OaHKkaTa M3nnawa Ha BHOCUTENWTE HampaBeHUTEe BHOCKA B MbiEH
pasvep BbB BanyTaTta, B KOSTO Ca HanpaBeHW KbM MOMEHTa Ha
BHACSHETO, CMej 3annalyaHe Ha AbIKUMUTE TaKeu.

3. B cnyyaute no un. 41, an. 1 ot HacTosimTe O6LLM ycnoBus.

(4) OcobeHa cmeTka ce 3akpuBa crnep npeactassHe B OaHkaTa oT
CTpaHa Ha TUTYnspst Ha:

1. Konve 0T pelweHeTo Ha CbLOTBETHUS CbA MO
HECBLCTOATENHOCT, YAOCTOBEPsiBALY 3annYaBaHeTo Ha [pYXecTBOTO
OT TbPrOBCKMSI PEMUCTBP; MK

2. Komve oT cboebHO pelueHWe,  yOOCTOBEpSIBALLO
npekpaTsiBaHe NPOM3BOACTBOTO MO HECHCTOATENHOCT; UMK

3. M3puyHO TNMCMEHO HapexdaHe Ha TUTYNSips  Mpu
fMpeAcTaBsHe Ha  paspellieHne OT  CbOTBETHUS  CbA MO
HECHCTOATENHOCT.

(5) JlukBupaumoHHa cMeTKa Ce 3aKpwBa Cried MpeLcTaBsHe Ha
CNefHNTE JOKYMEHTH:

1. Konme oT cbaebHo pelleHne 3a 3anuyaBaHe Ha TUTYNSps OT
TBbProBCKUS PETUCTBP;

2. Komve oT cbagebHO pelueHue,  yOOCTOBEpSBALLO
npekpaTsiBaHe Ha NPOWU3BOACTBOTO MO NIMKBUAALMS; UK

3. V3pnyHO NUCMeHO HapexaaHe Ha TUTYNSpS.
Un. 41.(1) baHkaTa uma npaBo efHOCTPaHHO fa NpekpaTti JoroBopa
3a 6aHKOBa CMETKa 1 fia 3aKpue CMeTKaTa B CIeHUTE Cryyan:

1. CnyxebHo, oT cTpaHa Ha baHkaTa:

a) B CnyyanTe Ha NnoaabpkaHe Ha HyneBo cango no cMeTkata
33 CPOK OT LUECT MOCMeAoBaTENHN Mecela, Kakto M B CrydauTe,
koraTo cMeTkaTa e 6e3 NOCTbNNEeHUS 3a MOKPUBAHE Ha AbIKMMUTE
kKbM bBaHkata MeceyHu Takcu cbrnacHo Tapudata Ha baHkaTa B
NPOLbIKEHNE Ha LWIECT NOCNeJoBaTENHN Mecela M B Cryyan ye no
CMeTKaTa HAMa u3fageHa febutHa kapta. B To3u cnyyait BaHkarta
“Ma NpaBo eAHOCTPaHHO 1 6e3 nNpeau3BecTVe fa 3akpue cMeTkata
crnep u3TU4aHe Ha LUecTust Mecel,

6) (Msm., B cuna ot 10.02.2025 r.) B cnyyauTe, Korato no
3anopuMpaHa CMeTKka Ca Hanuue e[HOBPEMEHHO  CriefHuTe
obcToATeNcTBa: KbM 3anopupaHaTa cMeTka Hama u3fageHa aebutHa
kapTa u KnneHTbT noaabpa HyneBo cango no cMeTkaTta 3a Cpok OT
6 /wect/ nocnepoBaTenHM Mecela 1 cMeTkata e 6e3 NocTbNNeHNs B
npoabIkeHne Ha 6 /wect/ nocnegoeaTenHn meceua, bavkata uma
npaBo egHOCTPaHHO 1 6e3 npeam3BecTMe Aa 3akpue cmetkata, bes
[a ObITKW JOMbIHUTENHO YBELOMIEHUE Ha KITWEHTA 3a ToBa.

2. Crnep u3TnyaHe Ha npefBapuUTENHO AOTOBOPEHMS CPOK, 3a
KOWTO CMETKaTa € OTKPUTA, ako MMa TaKbB.

3. baHkata uWma npaBo NO BCAKO BpeMe fa npekpaTy

OescpoyeH fgoroBop 3a GaHkoBa cMeTka C  [ABYMECEYHO
npeanssecTve, KOETO Ce MpegocTaBs Ha KnveHTa Ha xapTueH umm
Apyr ObAroTpaeH Hocuten.
(2) B cnyyait Ha npekpaTsiBaHe, npeobpasyBaHe MM MpoMsHa Ha
NpaBHO-OpraH13aLoHHaTa popMa Ha KIMEHT — OPUANYECKO NnLe,
HanuyHoCcTTa MO  CMEeTKaTa Ce  u3nnawa Ha  3aKOHHWUTe
npeLcTaBuTeNy cred NPeACcTaBsiHE Ha HEOOXOAMMUTE JOKYMEHTY.

Vill. FAPAHTUPAHE HA BNOrOBETE

be closed down after:

1. Entering the Company, or the circumstance of the capital
increase correspondingly, in the Commercial Register that is duly
certified;

2. Termination of the registration procedure, or of capital
increase correspondingly, that is certified with duly signed Minutes of
the Meeting of founders/co-partners, or the shareholders
correspondingly, which contains a resolution on the termination of the
procedure, or another particular document. In this case, the bank
pays the depositors the paid contributions in full and in the currency
in which these were made at the time of deposit, after paying the due
fees.

3. In the cases under article 41, paragraph 1 of the present
General terms and conditions.

(4) Special account would be closed after the Account holder
presents in the Bank:

1. Copy of the judgment by the competent court on insolvency
certifying striking the company off the Commercial Register; or

2. Copy of the court judgment that certifies the termination of
the insolvency proceedings; or

3. Explicit order in writing by the Account holder when
presenting a permission by the competent court of insolvency.

(5) Liquidation account would be closed after presenting the following
documents:

1. Copy of judgment for striking the Account holder off the
Commercial Register;

2. Copy of the court judgment that certifies the termination of
the liquidation proceedings; or

3. Explicit order in writing by the Account holder.

Article 41.(1) The Bank has the right to unilaterally terminate the
contract for bank account and close the account down in the following
cases:

1. Ex officio, on behalf of the Bank:

a) in the cases of maintaining zero balance of the account for a

term of six consecutive months as well as in the cases in which the
account is without inflows for covering the monthly fees due and
payable to the Bank according to Bank’s tariff, for a term of six
consecutive months and in the case that no debit card was issued to
the account. In this case, the Bank has the right to unilaterally and
without notification close the account down after the expiration of the
sixth month.
b) (Amendended, effective from 10.02.2025) In cases where the
following circumstances are simultaneously present on an arrested
account: no debit card has been issued to the arrested account and
the Client maintains a zero balance on the account for a period of 6
Isix/ consecutive months and the account has no income for 6 /six/
consecutive months, the Bank has the right unilaterally and without
notice to close the account without giving additional notice to the
Client.

2. After the expiration of the term agreed in advance for which
the account was opened, if any.

3. The Bank has the right at any time to terminate a particular

contract for a payment account without a fixed effective term and with
a two-months’ notification, with which the Client is to be provided on
paper or other tangible carrier.
(2) In the case of termination, transformation or change of the legal-
organizational form of a client — legal entity, the funds available in the
account would be paid to the legal representatives after presenting
the necessary documents.

ViIl. DEPOSITS’ GUARANTEE
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Un.42.(u3m., B cuna ot 01.01.2026 r.)(1) CbBKynHaTa HanM4HOCT Mo
BCWYKM OTKPUTM BIIOFOBE HA MMETO Ha TUTYNSPS, Ca rapaHT1paHu ot
®oHpa 3a rapaHTupaHe Ha BroroseTe B OaHKMTE, CbIMACHO
YCTAHOBEHOTO B 3akoHa 3a rapaHTupaHe Ha BnoroBeTe B DaHKuTE.
®oHABLT rapaHTMpa MbHO M3NMallaHe Ha CyMuTE MO BIOrOBETE Ha
€[IHO NnuLe B eHa 6aHka He3aBMcMMO OT 6posi u pasmepa UM o 100
000 eBpo, kaTo B MOCOYeHaTa Cyma Ce BKMOYBAT U HAYUCTEHUTE
NNXBW KbM JaTaTa Ha OTHEMaHe Ha nuueHsa. Pasnopeabata no
NPEAXOAHOTO M3PeYeHne He Ce mpunara CnpsMo nuua, npuaodunm
npaBa Mo BNOT B pPe3yNnTaT Ha W3BbPLIEHN Pa3NOpPeanTENHU
[eiCTBKS C Briora B Cpoka Ha AeicTBiue Ha mepkute no yn. 116, an.
2, 7.2 1 3 0T 3aKoHa 3a KpeauTHUTE MHCTUTYLMM M Cref JaTata Ha
n3gasaHe Ha akt no un. 20, an. 1 ot 3BB.

(2) Mo-romsim pasmep Ha rapaHuusTa Moxe fa Obae ypedeH
CbrnacHo 3akoHa 3a rapaHTupaHe Ha BroroeeTe B baHkuTe. B Tasm
Bpb3ka CrefHUTe BMOroBe Ca rapaHTupaHn B pasmep go 125 000
€BpO 3@ CPOK TpM Meceua OT MOMEHTa, B KOMTO cymaTa e
KpeauTupaHa no CMeTka Ha BROXWUTENs, UM OT MOMEHTa, B KOWTO
BNOXUTENAT € Npuaobun NpaBoTo Aa ce pasnopexaa CbC cymaTa Ha
Brora:

1. BNOroBe Ha (PM3NYeckM nuua, BL3HWKHANW B pesynTar Ha
CAENKN C HEABVXMMW UMOTU 33 KUMNLLHYU HYXAK;

2. BNIOrOBE Ha (H13NYECKN NTNLA, KOUTO Bb3HWKBAT B pe3ynTar Ha
W3nnaTeHn Cymu Mo MNoBOA Ha CKMIOYBAHE WNW MpekpaTsiBaHe Ha
Opak, npekpaTsiBaHe Ha TPYAOBO UMW CRyxeBHO NpaBOOTHOLLEHME,
WHBANWAHOCT UM CMBPT;

3. BOroBe, KOWUTO Bb3HMKBAT B Pe3ynTaT Ha 3acTpaxoBaTesnHu
WM OCWrYpUTENHW  MNallaHWs  WAM  Ha  W3NnalaHeTo  Ha
obesljeTeHme 3a BpeauM OT NPECTbMNEHUs WM OT OTMEeHeHa
npucbaa.

(3) BrioroeTe no an. 2 He y4yacTBaT B M3YMCMSBAHETO Ha 0OLMA
pasvep Ha 3afb/keHWeTo Ha 0aHkaTa KbM €OuH BROXUTEN
CbracHo an. 4 B pamk1Te Ha cpoka no arn. 2.

(4) B cnyyai ye oTKpUTUTE OT TUTYNSPS BIIOTOBE Ca MOBEYE OT eauH,
3a pa Gbge onpedeneH OOWMAT pasmep Ha 3agbIKEHWETO Ha
baHkata, BCMYKM BOTOBE, BKMIOYUTENHO HAYUCHIEHUTE BBLPXY THX
nuxew, ce cymupar. [Npu cbbupaHeTo BRoroBeTe B YyxAeCTpaHHa
BaryTa yyacTBaT C PaBHOCTOWHOCTTA CW B €BPO, OMpederneHa no
kypca Ha BHB kbm gartata Ha w3pasaHe Ha akt no yn.20, an.1 ot
3akoH 3a rapaHTupaHe Ha BrnoroseTe B baHkuTe (3BB).

(5) Mpm Brior B nonsa Ha TPeTo NnLe, NpaBo Aa NoNyyu rapaHuus no
BrOTa MMa NMUETO, B 4MSTO TNOM3a € OTKPUT  BROrbT
(beHebuLmepbT), OCBEH ako [OrOBOPBT NPEABIKAA APYro.

Un.43.(1) He ce npegocTass rapaHUmMs No BOrOBE, Bb3HUKHANN UMK
CBbP3aHU CbC CAENKN UNK AEACTBMS, NPELCTaBMNSABALLM U3NMpaHe Ha
napw no CMUCHAA Ha Yi. 2 0T 3aKoHa 3a MepKUTE CPeLLy M3NMPaHETO
Ha napu unu oHaHCMpaHe Ha TepOpU3bM MO CMUCHIA Ha 3akoHa 3a
MepkuTe cpewly (PMHAHCMpaHeTO Ha Tepopu3Ma, YCTaHOBEHW C
BMs3Na B cuna npuchaa.

(2) He ce wsnnawat BnOroee, 4MIATO TUTYNsSp He e 6un
NaeHTUdMLMPaH CbrmacHo 3akoHa 3a MepKkUTe CpeLly M3mMpaHeTo
Ha napu KbM AaTaTa Ha u3aaBsaHe Ha akT o un. 20, an. 1 ot 3IBb.

(3)(m3m., B cuna ot 01.01.2026 r..) He ce u3nnawar cymute no
CMETKM, MO KOWTO He € MMmaro onepauuu NO HapexaaHe Ha
BNOXUTENS B NOCNeAHUTE 24 Mecela Npeau fataTa Ha U3aaBaHe Ha
akt no un. 20, an. 1 ot 3IBB u cangoto no Tax e no-manko ot 10
€Bpo..

Un. 44.(1) He ce usnnawat rapaHTMpaHuTe pa3mepu Ha BrioroBeTe
B 6anKaTa Ha cnegHuTe nuua: 1. apyru 6aHKu, KoraTo ca HanpaBeHu
OT TSIXHO UME Y 3a TSXHA CMETKA; 2. (PUHAHCOBW UHCTUTYLWW NO un.
3 oT 3aKoHa 3a KPEOWTHWUTE WHCTUTYUMW; 3. 3acTpaxoBaTenu M

Article 42.(Amended, effective from 01.01.2026)(1) The aggregate
availability in all the opened deposits on behalf of the Account holder
are guaranteed by the Fund for bank deposits guarantee, in
conformity with the provisions of the Bank Deposits Guarantee Act.
The Fund guarantees full payment of the sums to the deposits of one
person in a single bank, irrespective of their number and up to the
amount of EUR 100 000, whereas the defined sum includes the
accrued interest as of the date of license withdrawal. The provisions
under the previous sentence are not enforceable towards persons
who acquired rights to a deposit as a result of performed dispositive
actions with the deposit, during the effective term of the measures
under article 116, paragraph 2, points 2 and 3 of the Credit
Institutions Act, and after the date of issuing an act under article 20,
paragraph 1 of the Bank Deposits Guarantee Act.

(2) Higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
guaranteed up to the amount of EUR 125 000, for a term of three
months as of the time at which the sum was credited to depositor’s
account, or at the time when the depositor got the right to dispose
with the deposit's sum:

1. deposits of physical persons that result from transactions with
real estates for residential needs;

2. deposits of physical persons that result from sums paid on the
occasion of entering or terminating marriage, terminating labour legal
or official relation, disability or death;

3. deposits that result from insurance or social insurance
payments or the payment of indemnity for damages suffered as a
result of crimes or a cancelled sentence.

(3) The deposits under paragraph 2 are not included when calculating
the total amount of the Bank’s obligation towards a single depositor
under paragraph 4 within the term under paragraph 2.

(4) In the case the deposits opened by the Account holder are more
than one, in order to define the total amount of the Bank’s obligation,
all the deposits, including the interest accrued on it, would be
summed up. When aggregating the deposits in a foreign currency,
these are considered in their EUR equivalence defined according to
the exchange rate of the Bulgarian National Bank as of the date of
the act’s issuance under article 20, paragraph 1 of the Bank Deposits
Guarantee Act (BDGA).

(5) In the case of deposit in the interest of a third party, the right to
receive a guarantee to the deposit is of the person in whose interest
the deposit was opened (the beneficiary), unless provided otherwise
in the contract.

Article 43.(1) No guarantee is provided for deposits that have
occurred or are related to transactions or actions being money
laundering under article 2 of the Anti-Money Laundering Measures
Act or terrorism funding under the Funding Terrorism Measures Act
that are established with an effective sentence.

(2) No deposits are payable if their Account holder was not identified
pursuant to the Anti-Money Laundering Measures Act as of the date
of issuing an act under article 20, paragraph 1 of the Bank Deposits
Guarantee Act.

(3) (Amended, in effect since 01.01.2026) No sums are payable to
accounts to which no operations were performed upon depositor’s
order in the last 24 months before the date of issuing an act under
article 20, paragraph 1 of the Bank Deposits Guarantee Act and the
balances to them are lower than EUR 10.

Article 44.(1) The guaranteed amounts of deposits in the Bank
would not be payable to the following entities: 1. Other banks, if
these were made on their account and their behalf; 2. Financial
institutions under article 3 of the Credit Institutions Act; 3. Insurers
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npesactpaxoBatenu no un. 12 ot Kogekca 3a 3acTpaxoBaHeTo;
4. NMEeHCHOHHOOCUTypUTENHM  JpyxecTBa W (poHOOBe  3a
3a0bIXUTENHO 1 [0OPOBOMHO  MEHCUOHHO — OcUrypsiBaHe; 5.
WHBECTWULMOHHN NOCPEedHMLM; 6. KONEKTUBHU WHBECTULIMOHHM
CXEMU, HALMOHAMHN MHBECTULMOHHM (DOHAOBE, anTepHaTUBHM
WHBECTULMOHHM  (hOHAOBE W [pyXecTBa CbC  CrieuuanHa
WHBECTULMOHHA Len; 7. BomKeTHW opraHmsauum no § 1, 1. 5 ot
JOMbHNUTENHUTE pa3snopesdu Ha 3akoHa 3a nybnuyHuTe hUHaHCY;
8. ®oHpa 3a KoMMeHcupaHe Ha wHBecTUTOpuTe, QPoHAa 3a
rapaHTupaHe Ha BrioroBete B BaHk1Te U FapaHuMoHHMA ¢oHA Nno
4n. 518 ot Kopekca 3a 3actpaxoBaHeTo.

Un.45.(1) B cnyyahn Ha OTHEMaHe nULEH3 3a W3BbpLIBaHE Ha
BaHkoBa fenHocT, PoHOBT u3nnalla 3afgbimkeHusTa Ha 6aHkaTa KbM
TUTYNSPS B0 rapaHTupaHuTe pasmepu. MannawjaHeTo ce u3BbpLUBa
ype3 epHa WM noeeye OaHKM, ONpeLeneHsn B CMMCBK OT
YnpaBuTenHus CbBeT Ha PoHAa 3a rapaHTMpaHe Ha BMOrOBETE B
BaHkuTe.

(2) B cpok He mo-kbCHO OT fABa paboTHM OHW npean 3anoysaHe
WM3NNaLLaHeTo Ha Cymu OT hOHAA, YNPaBUTENHUAT CbBET Ha hoHaa e
OMbXeH [a OMoBECTU B Haii-Manko ABa LIEHTPanHN eXeaHEeBHWKa W
Ha CBOSITa WHTEPHET CTpaHuua [eHsl, OT KOWTO BROXUTENUTE Ha
OaHkaTa moraT Aa nomnyvasat nnaljaHus oT GoHAa, kakTo u BaHkaTta
unn GaHKuTE, Ypes KOMTO LLe Ce M3BBPLUBAT TE3M NNaLLaHNS.

(3) ®oHabT ocurypsiBa JOCTBN Ha BROXuTENWTe Ha GaHkata [0
noanexaluure Ha WannaliaHe Cymu Mo rapaHTMpaHuTe BIOrOBE He
Mo-KbCHO OT 7 paboTHM AHW OT AaTaTa Ha u3gaBaHe Ha akT no un.20,
an. 1 ot 3rBb.

IX. AOCT®I A0 NMMATEXHA CMETKA B BAHKATA 3A LIENUTE
HA YCIYT' 1O UHULIMWPAHE HA NMNALLAHE U YCNYry no
NPEOOCTABAHE HA UH®OPMALIUA 3A CMETKATA. TPETU

CTPAHW OOCTABYNLIN HA MNATEXHW YCNYTU

Un. 46.(1) Korato nnatexHaTa cMmeTka Ha KrnuveHTa e JOCTbMHA
OHMalH NocpeacTBOM nonasaHeTo Ha ycnyrata [ bank OnnaiH —
ycnyra 3a oTganedyeHo OaHkvpaHe, KnveHTbT uWma npaso Aa
paspeln [OCTbN 4O NnaTexHara Cu CMeTKa Ha TpeTu CTpaHu —
poctaBunun Ha nnatexnu yenyru (TCOMY). Mocnegnute morat ga
ObAar [ocTaBuMLUM Ha YCMYrM MO MHALMMpaHe Ha nnaliaHe
(Payment Initiation Service Provider - PISP) u/unu goctaBumum Ha
yCMyr1 No npegocTaBsHe Ha WHopmaums 3a cmetka (Account
Information Service Provider - AISP).

(2) KnueHTbT TpsibBa fa MoNoXM BCUYKW YCUNNS 33 pasyMeH 13bop
npu OnpegfensHeTo v nsnonasaHeto Ha PISP nimnu AISP, kato ce
yBEPM Npeau BNn3aHe BbB B3aumooTHoweHus ¢ TCOMY, ve TCAMY
npeaocTaBs ycnyrute 3akoHocbobpasHo. Beekn TCOMY cnepea ga
€ perucTpupaH Wnu NWUEH3upaH Aa NpedocTaBs ycnyrute no
npenocTaBsHe Ha MHGOpMaLWS 3a CMeTKa W/ No MHULMMPaHe Ha
nnawaxe. KnueHTbT MOXe Aa M3BbPLUKM MpOBEpKa B MyOnuyHUTE
perucTpu, NogabpXaHu Ha cTpaHuuata Ha Bbnrapckata HapogHa
GaHka www.bnb.bg, cboTBeTHO 0T LleHTpanHus enekTpoHeH
PErncTbP, NOAAbPXaH Ha MHTEpHeT CTpaHuuaTa Ha EBponeickus
©aHkoB opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnueHTbT € 13usno otroBopeH 3a usbopa Ha TCATY, kakTo v 3a
onpeaensHe Ha ycnosusTa, npu kouto TCAMY we My npegocrtaes
CbOTBETHUTE YCnyru. [pu HensmbiHeHWe Ha 3aAbIMKEHNATA CU KbM
baHkaTa, KnneHTbT He MOXe fa npaBsu Bb3paxeHWs, OCHOBaHW Ha
OTHOLLEHUsTa My C TpeTU nuua, B T.4. ¢ TCAMY.

(4) baHkaTa He HOCKM OTFOBOPHOCT 3a MPeAOCTaBsHe OT CTpaHa Ha
KnueHTa Ha nuyHMTE My CPEACTBA 3a €NEKTPOHHA MAEHTUdMKaLNS
3@ OHMaWH JOCTbN A0 MnaTexHata My cmeTka B baHkaTa Ha Tpetw
nuua, Bkn. n Ha TCAIMY.

(5) baHkaTa Lie npvema kaTto HapefeHu oT KnueHTa nocTbrnsallm

and re-insurers under article 12 of the Insurance Code; 4.
Pension insurance companies and funds for mandatory and
voluntary pension insurance; 5. Investment intermediaries; 6.
Collective investment schemes, national investment funds,
alternative investment funds and financial vehicle corporations; 7.
Budget organizations under § 1, point 5 of the supplementary
provisions of the Public Finance Act;

8. Investors’ Compensation Fund, Deposits in Banks Guarantee

Fund and the Guarantee Fund under article 518 of the Insurance

Code.

Article 45.(1) In the case of withdrawing the license for doing
banking, the Fund pays the Bank’s obligations to the Account holder,
up to the guaranteed amounts. The payment would be effected via
one or more banks defined in the list by the Management Board of
the Fund for bank deposits guarantee.

(2) In a term not later than two business days before the start of sums
payment by the Fund, the Management Board of the Fund should
announce in at least two central daily newspapers and at its webpage
the date on which the Bank’s depositors could receive payments from
the Fund, as well as the Bank or banks that would effect these
payments.

(3) The Fund provides bank depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days
as of the date of the act issuance under article 20, paragraph 1 of the
Bank Deposits Guarantee Act.

IX. ACCESS TO A PAYMENT ACCOUNT IN THE BANK FOR
USING SERVICES TO INITIATE A PAYMENT AND SERVICES
FOR PROVIDING INFORMATION ABOUT THE ACCOUNT. THIRD
PARTY PROVIDERS OF PAYMENT SERVICES

Article 46.(1) If a Client's payment account is accessible online
while using the service “D Bank Online” — a remote banking service,
the Client has the right to allow access to his or her payment
account to third parties — providers of payment services (TPPPS).
The latter could be Payment Initiation Service Provider (PISP) and/or
Account Information Service Provider (AISP).

(2) The Client should make all reasonable efforts for making a
reasonable choice when defining and using PISP and/or AISP, after
checking before stepping into relations with a TPPPS whether the
TPPPS is rendering the services in a lawful manner. Each and every
TPPPS should be registered or licensed to be rendering the services
on the provision of information about an account and/or payment
initiation. The Client could make a check in the public registers
maintained at the webpage of the Bulgarian National Bank
www.bnb.bg, correspondingly from the Central Electronic Register,
maintained at the webpage of the European Banking Authority (EBA)
at the webpage www.eba.europa.eu.

(3) The Client bears full liability for the selection of a TPPPS as well
as for defining the terms and conditions according to which the
TPPPS would be rendering the particular services. In the case of a
default under his or her obligations towards the Bank, the Client may
not raise objections based on his or her relations with third parties,
including with TPPPS.

(4) The Bank would not be held liable in cases where the Client has
provided to third parties, including to TPPPS, his/her personal e-
identification means for online access to his or her payment account
in the Bank.

(5) The Bank would perceive as ordered by the Client incoming
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IEBﬁﬁk

NNaTeXHU HapexdaHws, CBbp3aHW C nnaTexHata CcMeTka Ha
KnueHta u uckaHms 3a uHdopmauns 3a nnatexHarta cmeTka Ha
Knuenta, nopapequ ypes TCAMY n npu ycnosue ye ycnee faa
noeHTduumpa KnneHTa, cbrnacHo wuanckBaHuata Ha 4n.100 ot
3MNYTC un npu cnassaHe Ha [enerupan pernameHT (EC) 2018/389
Ha Komucusta ot 27 Hoemspu 2017 . 3a [OMbIHEHME Ha
OupektvBa (EC) 2015/2366 Ha EBponeiickus napnameHT u Ha
CbBeTa NoO OTHOLLEHME Ha perynaTopHUTE TEXHUYECKWU CTaHZapTy
3a 3a4bNO0YEHOTO YCTaHOBABAHE Ha UOEHTMYHOCTTA Ha KNUEHTa U1
OBLMTE M CUTYPHM OTBOPEHN CTAHAAPTM Ha KOMYHMKALMS.

(6) baHkaTa UmMa npaBo fa OTKaxe LOCTbM 40 MiaTexXHa CMeTKa Ha
PISP/AISP, B cnyuait Ye yCTaHOBM MK MMa OCHOBaHUS Aa CYMTa, Ye
€ Hanuue HepaspeLleH AOCTbM UK JOCTLN A0 NnaTexHaTa cMeTka
Ha KnveHTa C Uen wu3Mama, BKIIOYUTENHO HepaspeLLeHo
WHULMMpaHe Ha NnaTexHa onepauys Unu MHULMMpaHe Ha nnaTexHa
onepaums ¢ uen u3mama. B TakuBa cnyvau baHkata we nonoxm
HeobxogumuTe ycurms fa yBegomn KnueHTa, € M3KMOYeHMe Ha
cnyyauTe, Korato MpefoCTaBSHETO Ha TakaBa WHQopMmauus He e
paspeLleHo nopagn CbobpaxeHus 3a CUrypHOCT WAK C Ornef Ha
CcnasBaHeTo Ha HOPMATUBHM U3NCKBAHWS.

(7) bBaHkata He HOCM OTFOBOPHOCT 3a [JEWCTBMSTA MU
GespeiicTBusaTa Ha TCOMY, HATO 3@ NPUYNHEHN B pe3ynTaT Ha ToBa
Bpeau. baHkata He e cTpaHa N0 NPaBOOTHOLIEHWSTA MEXay
Knuenta n TCOMY. Takeute, kouto TCAMY HaumcnsaBaT ca OTAENHU
OT TaKcuTe, HauncnsBaHe oT baHkara.

X. SALLUTHU MEPKW NPU NPEOOCTABSAHE U NMON3BAHE HA
MNATEXHU YCIIYTK

Un.47.(1) baHkaTa kopurpa HepaspeLLeHa Unu HETOUYHO WU3MbIIHEeHa
nnaTexHa onepauus camo ako KnueHTtsT € yBegomun bawkata 3a
ToBa Be3 HeocHoBaTenHo 3abaBsHe, Cried kaTo € y3Han 3a Takasa
onepaumsi, KOSTO nopaxzaa Bb3MOXHOCT 3a NpeAsiBsBaHE Ha Npasata
My, HO He Mo-KbCHO OT 13 Meceua OT faTtaTa Ha 3afbikaBaHe Ha
cmeTkata My. CwmsTa ce, ye KnueHTbT e y3Han 3a HepaspelueHaTta
WM HETOYHO M3MbIHEHaTa nnaTexHa oOnepauns Hal-KbCHO C
nomnyvaeaHe Ha WHdopmaumsTa no un. 57, an. 1w yn. 65, an. 1 ot
3Myrc.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelueHa Wnu
HETOYHO W3MbMIHEHA MnaTexHa onepauus He ce Mpunara, Korato
BaHkata He € M3MbIHWNa 3adbiKEHUATA CU 33 MPefoCcTaBsHe Ha
WHopMaLKs 3a nnaTexHaTa onepauus cbrnacHo nasa YeTsbpTa
ot 3MYTIC.

Un.48. B cnyyait Ha 6e3cnopHO yCTaHOBEHa HepaspeLLeHa nnaTexHa
onepauus bBaHkata Ha nnateua My Bb3CTaHOBsBa He3abaBHO
CTOMHOCTTA Ha HepaspelleHaTa nrnaTexHa onepauust U BbB BCEKM
cryyan He Mo-KbCHO OT Kpast Ha CneABalLms paboTeH AeH, cnep Kato
e 3abenssan unu e Bun yBemoMeH 3a onepauusTa, OCBEH Korato
BaHkata Ha nnaTeuya MMa OCHOBATEMHM CbMHEHWS 3a M3mama W
YBEOMM CBLOTBETHUTE KOMMETEHTHW OpraHn 3a ToBa. Korato e
HeoOxogumo, baHkaTa Ha nnaTeuya Bb3CTaHOBsABa nnaTexHata
CMETKa Ha nnareLa B CbCTOSHUETO, B KOETO TS 61 Ce Hammpana, ako
He Oelwe u3MblHeHa HepaspelleHaTa MraTeXHa onepauws.
BanbopbT 3a 3aBepsiBaHe Ha nnaTexHaTta CMeTka Ha nnateua e He
No-KbCHO OT faTtaTa, Ha KoATO CMeTkata e Buna 3agbikeHa Cbe
cymaTta Ha HepaspelleHaTa nnaTexHa onepawus.

Yn.49. baHkaTa He HOCKM OTFOBOPHOCT 3a MOHeceHW OoT KnueHTa
Bpeay B pesynTaT Ha HepaspeLLeHn NnaTexHu onepawuym, ako Te ca
MPUYMHEHU NpU W3MamIMBO rnoBedeHve Ha Knuewta wmim ca
CBbP3aHU C HEW3MBIHEHWETO Ha €OHO UMW NOBEYE OT 3aAbIKEHUSATA
Ha KnueHta no un. 75 ot 3IMYMC npu nposisa Ha ymuchn unn rpyda
HebpexHoCT.

Un.50.(1) Korato nnaTexHO HapexaaHe € W3MbIIHEHO B
CbOTBETCTBME C MOCOYEHUS B HEr0 YHUKaneH waeHTudukaTop,
HapexXaaHeTo Ce CMsTa 338 TOYHO M3MbIHEHO MO OTHOWEHWE Ha

payment orders related to the Client's payment account and
requests for information about the Client's payment account, filed via
TPPPS and as long as he/she manages to identify the Client, in
conformity with the requirements of article 100 of the PSPSA and in
conformity with Commission Delegated Regulation (EU) 2018/389 of
27 November 2017 supplementing Directive (EU) 2015/2366 of the
European Parliament and of the Council with regard to regulatory
technical standards for strong customer authentication and common
and secure open standards of communication.

(6) The Bank has the right to refuse access to the payment account
of PISP/AISP, in the case that we find out or there are grounds to
believe there is an unauthorized access or an access to Client's
payment account for fraudulent purposes, including an unauthorized
initiation of a payment operation or initiation of a payment operation
for fraudulent purposes. In these cases, the Bank would make the
necessary efforts to inform the Client, except for the cases in which
the provision of this information is not allowed because of security
concerns or in view of conformity with the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness
of the TPPPS, nor for the resulting damages. The Bank is not a party
to the legal relations between the Client and the TPPPS. The fees
accrued by the TPPPS are separate from the fees accrued by the
Bank.

X. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 47.(1) The Bank corrects a non-authorized or an imprecisely
performed payment operation only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation, which brings about the opportunity to enforce his or her
rights, but not later than 13 months as of the date of debiting his or
her account. It is believed that the Client got to know of the non-
authorized or imprecisely performed payment operation not later than
receiving the information under article 57, paragraph 1 or article 65,
paragraph 1 of the PSPSA.

(2) The term for notifying the Bank on a non-authorized or an
imprecisely performed payment operation would not be effective if the
Bank has defaulted under its obligations to provide information about
the payment operation under the Fourth Chapter of the PSPSA.

Article 48. In the case of an indisputably established non-authorized
payment operation, payer's Bank reimburses to him/her immediately
the value of the non-authorized payment operation and in every case,
not later than the end of the next business day, after noticing or being
informed on the operation, unless the payer's Bank has reasonable
grounds to suspect fraud and informs the competent bodies to this
end. If necessary, the payer's Bank recovers the payer's payment
account to the condition it would have been, weren't it for the non-
authorized payment operation. The value date for certifying the
payer's payment account is not later than the date on which the
account was debited with the sum of the non-authorized payment
operation.

Article 49. The Bank would not bear liability for damages suffered by
the Client as a result of non-authorized payment operations, if these
were caused as a result of the Client’s fraudulent behaviour or are
related to the default under one or more obligations of the Client
under article 75 of the PSPSA in a malicious intent or gross
negligence.

Article 50.(1) If the payment order was executed in conformity with
the unique identifier stated in it, the order would be perceived as
precisely performed in terms of the recipient defined with the unique
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nonyyarens, NOCOYEH C YHUKANHWS MaeHTUuKaTop.

(2) BaHkaTa He HOCW OTFOBOPHOCT 33 HEW3MbIHEHWETO WK
HETOYHOTO U3MbIIHEHWE HA MNaTexHa onepauusi NPy HETOUHOCT Ha
nocovyeHmss oT  KnueHta  yHukaneH wgeHtudmkatop.  [Mpu
HEW3MbIIHEHME Ha nNnaTexHa onepauus nopagu MocoyBaHe Ha
HeBanuaeH yHuKaneH uaeHtudmkatop, baHkata, gencTBawa kaTo
OaHka Ha HapeguTens, Bb3CTAHOBABA CymaTta MO MNnaTexHarta
CMeTKa Ha HapeauTens Ha cneasawms paboteH aeH. B cnyvaute no
npeaxoaHuTe ABe uU3peyveHus baHkaTa B pamkuTe Ha Ab/Kumarta
rpvka LWe MonoXu Yycunus 3a Bb3CTaHOBSBAHE Ha Ccymarta no
nnaTtexHata onepauus, kato MMa npaBO [fa Hauicniu 3a ToBa
Bb3CTAHOBSIBaHe Takca B pa3mep, CbrnacHo Tapudata.

Un.51.(1) Korato e nogageHo nnaTexHo HapexgaHe oT KnveHTa B
kayecTBOTO My Ha nnatel, Ao baHkata, baHkata HOcu OTrOBOPHOCT
npeq KnueHTa 3a TOYHOTO M3MbAIHEHWE Ha MiaTexHaTa onepauus,
OCBEH aKo AOKaXe, Ye [OCTaBYMKLT Ha MMaTexHu Ycnyrn Ha
nonyyaTens € nonyyun cymata no nnarexsara onepawus B Cpoka no
un. 87, an.2 ot 3MMYC, B KOWTO Cry4vail AOCTABYNKBLT Ha MATEXHM
yCrnyrn Ha nonyyatens HOCWM OTFOBOPHOCT Mped nonyyatens 3a
TOYHOTO M3MbSIHEHWE Ha NNaTexHaTa onepawys.

(2) B Teau cnyyaw, korato baHkata geicTBa kaTo LOCTaBYMK Ha
NaTeXHW YCNyrn Ha nnaTela 1 HOCK OTFOBOPHOCT CbIMACHO ChblyaTa
TOYKa, TS CBOEBPEMEHHO Bb3CTaHOBSBA Ha KnueHta cymarta Ha
HeM3MbMHEHaTa MNM HETOYHO W3MbfIHEHaTa NnaTexHa onepawus,
pecn. Bb3CTaHOBSBA 3aAblhKeHaTa nnatexHa cMmetka Ha KnueHta B
CbCTOSIHWETO, B KOETO Tsi OM Ce Hamupana ako He e buna n3BbpLUeHa
HETOYHO W3MbIHEHATAa nNnaTexHa onepauns. BanbopbT 3a
3aBepsiBaHe Ha nnaTexHata CMeTka Ha nnaTela € He Mo-KbCHO OT
[aTtaTta, Ha KosTO cMmeTkata e Ouna 3agb/ikeHa CbC Cymata Ha
nnaTexHata onepauus.

(3) B cnyuaute, korato baHkata [feiicTBa KaTO [OCTaBYMK Ha
NNaTexXHW YCnyru Ha nonyyaTens U HOCUM OTFOBOPHOCT CbINACHO
cbliata TOuYKa, TS He3abaBHO OcUrypsiBa Ha pasmnoniokKeHWe Ha
KnueHTa B Ka4eCTBOTO My Ha nonyyaten cymara no nnatexHara
onepawusi, pecn. 3aBepsiBa nnartexHara My CMeTka CbC CbOTBETHATA
Cyma C Banbop He Mo-KbCHO OT faTtaTa, Ha KosTo cMeTkata bu buna
3aBepeHa, ako onepauusita e Ouna U3MbIHEHA TOYHO, B
cvoteeTcTBMe ¢ un. 89 ot 3MYTIC.

(4) B cnyyai Ha HEW3MbMHEHa MMM HETOYHO W3MbHEHa MnaTexHa
onepauus, HapegeHa oT KnueHTa B KayeCTBOTO My Ha nnarel,
baHkata npu noucksaHe npeanpueMa AEUCTBUS B paMKUTE Ha
OblXMMaTa rpuxa 3a NpocrneasBaHe Ha mnaTexHata onepauus
yBepomsiBa KnveHta 3a pesynrata.

Un.52.(1) Korato nnaTtexHo HapexpaHe ce nogaea Ao baHkata ot
unn ype3 KnueHta B Ka4eCTBOTO My Ha nomyvaten, baHkata Hocu
OTroBOPHOCT nped KnueHTa 3a TOYHOTO MpeAaBaHe Ha NMaTexHoTo
HapexdaHe Ha [OCTaBuMKa Ha MnaTexHu ycnyru Ha nnateuya B
cboTtBeTcTBME ¢ Yn.87, an. 6 ot 3MYMC, kato e AnbxHa He3abaBHO
[a npefage CbOTBETHOTO MMATEXHO HapexaaHe Ha [OoCTaByMka Ha
NnaTexHu ycnyr Ha nnareua. B cnyyait Ha 3abaBeHo npeaaBaHe Ha
NNaTeXHOTO HapexdaHe BanbOpbT Ha 3aBepsiBaHe Ha MnaTexHaTa
CMeTKa Ha nonyyaTens CbC cymarta no onepaumsTa € He no-KkbCHO 0T
[atata, Ha KosTo cmeTkaTa 6u Guna 3aBepeHa, ako onepauusiTa €
n3mbHeHa bes 3abasa.

(2) baHkaTa, AeicTBaikM KaTO AOCTABYMK Ha MNATEXHW YCRyrM Ha
KrineHTa B Ka4yecTBOTO My Ha MonydvaTten, HOCH OTFOBOPHOCT mpef
KnueHTa 3a M3NbIHEHWETO Ha nnaTexHata onepauus B
cvotBetcTBue ¢ un. 89 ot 3MYIC u ocurypsisa Ha pa3nonoxeHue Ha
nonyyaTtens cymara no nnartexHata onepauus HeszabasHO cref
3aBepsBaHeTO Ha cMeTkaTta Ha baHkaTa ¢ Tasu cyma. [natexHata
CMeTKa Ha noryyaTens ce 3aBepsiBa CbC CymaTta Mo onepayusita ¢
BanbOp He MO-KbCHO OT fJaTtata, Ha KosTO cMmeTkata 6u 6Guna
3aBepeHa, ako onepauusta e buna u3nbhHeHa TOYHO.

(3) B cnyyait Ha HeM3MbIIHEHA UM HETOYHO M3MbIHEHA MaTeXHa

identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of a payment operation, in the case of
imprecision in the unique identifier defined by the Client. In the case
of non-performance of the payment operation because of stating an
invalid unique identifier, the Bank acting in its capacity of orderer’s
bank, reimburses the sum to the orderer's payment account on the
next business day. In the cases under the previous two sentences,
the Bank within the scope of due care would make efforts to
reimburse the sum of the payment operation, whereas it would have
the right to accrue fee at the amount according to the Tariff, for this
reimbursement.

Article 51.(1) If payment order was filed by the Client in his/her
capacity of payer to the Bank, the Bank bears responsibility before
the Client for the precise performance of the payment operation
unless he or she proves that the provider of payment services to the
recipient received the sum under the payment operation in the term
under article 87, paragraph 2 of the PSPSA, in which case the
provider of payment services to the recipient bears liability before the
recipient for the precise performance of the payment operation.

(2) In such cases, where the Bank acts as a provider of payment
services to the payer and bears liability in conformity with the same
point, it reimburses in a timely manner for the Client the sum of the
non-performed or imprecisely performed payment operation, recovers
the debited payment account of the Client in the condition in which it
would have been, weren't it for the imprecisely performed payment
operation. The value date for crediting the payment account of the
payer is not later than the date on which the account was debited with
the sum of the payment operation.

(3) In the cases in which the Bank acts as a provider of payment
services to the recipient and bears liability in conformity with the
same point, it would immediately provide to the Client, in his or her
capacity of recipient, the sum of the payment operation, or
correspondingly would credit his or her account with the particular
sum, whose value date is not later than the date on which the
account would have been certified, were the operation performed
precisely, in conformity with article 89 pf the PSPSA.

(4) In the case of a non-performed or an imprecisely performed
payment operation, ordered by the Client in his or her capacity of
payer, upon request the Bank undertakes actions with due care for
tracking the payment operation and informs the Client on the result.

Article 52.(1) If the payment order is filed to the attention of the Bank
by or via the Client in its capacity of recipient, the Bank bears liability
before the Client for the precise transfer of the payment order to the
provider of payment services to the payer, in conformity with article
87, paragraph 6 of the PSPSA, and should immediately deliver the
particular payment order to the provider of payment services to the
payer. In the case of a delayed delivery of the payment order, the
value date of crediting the recipient's payment account with the sum
of the operation is not later than the date on which the account would
have been credited, if the operation had been performed without
delay.

(2) The Bank, while acting in the capacity of a provider of payment
services to the Client, in his or her capacity of recipient, bears liability
before the Client for the performance of the payment operation in
conformity with article 89 of the PSPSA and provides at the
recipient’s disposal the sum of the payment operation immediately
after crediting the Bank's account with this sum. The recipient's
payment account would be credited with the sum of the operation,
with a value date not later than the date on which the account would
have been credited, had the operation been performed in a precise
manner.

(3) In the case of a non-performed or an imprecisely performed
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onepauus, 3a kosTo baHkaTa, [OencTBalku kato OaHka Ha
nornyyatens He HOCWM OTFOBOPHOCT MO MPEOXOOHUTE  anuHewu,
[OCTaBYMKLT Ha MMaTexHW YCnyru Ha nnaTeua HocW OTFOBOPHOCT
npes nnaTtela M Bb3CTaHOBSIBA Ha nnateua 6e3 HEOCHOBAaTENHO
3abaBsiHe CymaTta Ha Heu3MbIIHEHaTa WM HETOYHO M3MbIHeHaTa
nnaTexHa onepauys, kKakto U cymute, HeOGXOAMMI 3a MpUBEXAaHe
Ha nnaTexHaTa cMeTka B CbCTOSHUETO, B KOETO T5 61 ce Hamupana,
ako He e 6una W3BbpLIEHA HETOYHO W3MbMHEHaTa nnaTexHa
onepauus. BanbopbT 3a 3aBepsBaHe Ha nnatexHara cMeTka Ha
nnaTeya e He NO-KbCHO OT AaTata, Ha KosTo cmeTkata e buna
3abMKeHa CbC CymaTa Ha nnaTtexHara onepaLus.

(4) B cnyyai Ha HeW3MbMHEHa MMM HETOYHO W3MbIHEHA MnaTexHa
onepauusi, HapeaeHa oT KnueHTa B Ka4ecTBOTO My Ha nomyyaten,
baHkata npu noucksaHe npeanpuema [eWCTBUS B paMKuTe Ha
ObKMMaTa rpuka 3a npocnefsiBaHe Ha MrnaTexHara onepauus u
yBepomsiBa KnueHta 3a pesynrata.

Un.53. bBankata Hocu  otroBopHocT npen  Knuewta  3a
Bb3CTAHOBSABAHE Ha MnaTeHUTe OT HEro TakCW, KakTo W 3a
Bb3CTAHOBSABAHE HA BCWYKM HAYMCIIEHW My NINXBW, BCMEACTBME Ha
HEM3MbMNHEHNETO WNW HETOYHOTO W3MbIIHEHWE Ha nnaTexHaTa
onepaumst. KnneHTbT Moxe fa npeTeHampa obeslleTeHmre Ao MbiHUS
pasvep Ha MpeTbpneHuTe OT Hero Bpeau no ofblms ped u B
CbOTBETCTBME C pa3nopeadbute Ha 6bIrapckoTo 3aKOHOAATENCTBO.
Un.54.(1) MNpensuaerata B npeaxogHuTe Y. 52 1 53 0TroBOPHOCT OT
baHkaTa He ce HOcM B criyyauTe Ha W3BLHPEOHW W HenpenBuAeHu
obcTosTencTBa 13BLH KOHTpona Ha baHkata, nocneguuute oT KOUTO
Hen3bexHo Ouxa HaCTLMWAM BLMPEKM MOMOKEHUTE yCunus 3a
TAXHOTO MPEAOTBpaTABaHe, KakTo 1 B cryyanTe, korato baHkata e
[elcTBana B U3Mb/IHEHWE HAa HOPMATMBHO YCTaHOBEHO 3afbITKeHMe,
BKIMIOUMTENHO Criopes NpaBoTo Ha EBponedckusi cbio3  unu
3aKOHOAATENCTBOTO Ha AbpXaBa-uneHka.

(2) baHkaTa He oTroBaps 3a HenpaBOMEpHUTE OENCTBUS Ha TPETU
nuua, ¢ kouto Te ca yBpegunu Knnewta, ocBEH ako B 3aKoHa €
NpesBMAEHO UMK € YTOBOPEHO ApPYro.

Un.55. KnneHTbT, B Ka4eCTBOTO My Ha nnaTtel, BKIKOYMTENHO Npw
U3BBPLLUBAHE HA NNaTEXHN onepaLun ¢ NNaTexHu kapTi, UMa nNpaso
[a noucka oT baHkaTa Bb3CTaHOBsSIBaHe Ha LfnaTta Cyma no Beye
W3MbIHEHA W paspelueHa nnaTexHa onepauus, CbrnacHo yn. 82 ot
3MYNC, ako T8 € HapegeHa NO WHMUMATMBA Ha MnM Ypes
nomnyyaTtens 1 ca Hanuue cregHuTe ycnoeus:

1. KbM MOMeHTa Ha jaBaHe Ha pa3peLUeHNeTo 3a U3MbIHeHne
Ha nnaTexHaTa ornepawuus He € NOCOYEeHa HeilHaTa TOYHa CTONHOCT U
CTOMHOCTTA Ha NnaTtexHata onepauust HafBWLIaBa ovakBaHaTa OT
KrineHTa CTOMHOCT, C Orfied Ha HEeroBWTe MPeaxodHW pas3xoau 3a
nogobHM onepauuW, YCMoBWSTA Ha PaMKOBMS [OrOBOP W Lpyru
cneumduyHu 3a cnyyvas obctosTencrea. 3a LenuTe Ha Tasn Touka
KnueHTbT He MOXe [a Ce no3oBaBa Ha MPUYMHM, CBBP3aHW C
n3BbplieHa 0OMsHA Ha BanyTa, ako € MPUIOXEH PedepeHTHUST
obmeHeH kypc, yroBopeH ¢ baHkata.

2. /ckaHeTo 3a Bb3CTAaHOBSBAHE Ha CpeacTBa no peaa Ha T. 1
ce otnpaes oT KnueHta B Cpok 40 56 AHM OT gatata, Ha KosTo €
Ouna 3agbmxeHa cmeTkata My. Mo uckaHe Ha baHkata KnueHTwbT
NpeAcTaBs AoKas3aTencTBa OTHOCHO HanuuMeTo Ha yCrnoBusiTa Mo T.
1. Bankata B cpok fo 10 paboTHu gHM OT noMnyYaBaHe Ha MCKaHETO,
Bb3CcTaHoBsBa Ha KnueHTa uanarta cyma Ha nnatexHara onepauus
WNW OTKa3Ba Bb3CTAHOBABAHETO U, KAaTO MOCOYBA OCHOBaHUATA 3a
OTka3 W opraHuTe, nped kouto KrnveHTLT MOXe Aa Hanpasu
Bb3PaXeHue, ako He Npuema U3NoXEHUTE OCHOBaHWS 3a 0TKas.

3. BbB BCuukM cnyyam baHkata MMa npaBo Aa  OTKaxe
Bb3CTAHOBSIBaHe Ha cymara no T. 1, ako He ca Hamuue BCUYKM
ycnosus no T. 1, pecn. KNWeHTbT He 1 e npefcTaBun AokasaTencrsa
3a HamnuuneTo M.

4. KnneHTBT HAMa NpaBoO Ha Bb3CTaHOBSIBAHe Mo T. 1, ako e
Jan CbIMacueTo C 3a M3MbIHEHWE Ha MnaTexHarta onepauus
OMpekTHo Ha bankata 1 Bankata unu nonyyatenst e npefoctasun

payment operation, for which the Bank while acting as the recipient’s
Bank cannot be held liable under the previous paragraphs, the
provider of payment services to the payer would be liable to the payer
and reimburse for the payer without an unreasonable delay the sum
of the non-performed or imprecisely performed payment operation, as
well as the sums necessary for bringing the payment account in the
condition in which it would have been, weren't it for the imprecisely
performed payment operation. The value date for crediting the
payment account of the payer is not later than the date on which the
account was debited with the sum of the payment operation.

(4) In the case of a non-performed or an imprecisely performed
payment operation that was ordered by the Client in his or her
capacity of recipient, upon request, the Bank undertakes actions with
due care for tracking the payment operation and informing the Client
on the result.

Article 53. The Bank would be held liable before the Client for
recovering the fees paid by him or her, as well as for recovering the
accrued interest as a result of the non-performance or the imprecise
performance of the payment operation. The Client could claim
indemnity to the full amount of the damages suffered by him or her in
the general manner and in conformity with the provisions of the
Bulgarian legislation.

Article 54.(1) Bank’s liability provided for in the previous articles 52
and 53 would not be borne in the cases of extraordinary and
unforeseen circumstances beyond the Bank’s control, whose
consequences would inevitably occur, despite the efforts made for
preventing them, as well as in the cases in which the Bank acted
furthering the performance of the regulatory obligation, including in
conformity with the legislation of the European Union or the
legislation of the member-state.

(2) The Bank would not be held liable for unlawful actions by third
parties to the detriment of the Client, unless the law provides
otherwise.

Article 55. The Client, in his or her capacity of payer, including when
performing payment operations with payment cards, has the right to
ask the Bank to recover the whole sum under already performed and
permitted payment operation, under article 82 of the PSPSA, if it was
ordered upon the initiative of or via the recipient and the following
prerequisites are present:

1. At the time of issuing the permission for the performance of
the payment operation, its precise value was not defined and the
value of the payment operation exceeds the value expected by the
Client, in view of his or her previous costs incurred for similar
operations, the terms and conditions of the framework agreement and
other circumstances that are specific to the case. To this end, the
Client may not refer to reasons related to a performed currency
exchange, if the reference exchange rate agreed with the Bank was
applied.

2. The request for recovering the means under point 1 should
be sent by the Client in 56 days as of the date on which his or her
account was debited. Upon the Bank’s request, the Client presents
proof concerning the presence of the prerequisites of point 1, and the
Bank in a 10 business days’ term as of receiving the request,
reimburses to the Client the whole sum of the payment operation or
refuses its reimbursement, while stating the grounds for the refusal
and the bodies before which the Client could make an objection, if he
or she does not accept the stated refusal grounds.

3. In all cases, the Bank has the right to refuse recovering the
sum under point 1, if all the prerequisites under point 1 are not
present, the Client didn’t provide it with proof of their presence.

4. The Client does not have the right to recovery under point 1,
if he or she provided his or her consent for the performance of the
payment operation directly to the Bank and the Bank or the recipient
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WNW OCUrypuUn Ha pa3nonoxeHue Ha KnueHta B ka4yecTBOTO My Ha
nnatey, MHGopmaumsa 3a npeacToswata nnaTtexHa onepauns Hai-
Marnko 28 oHu Npeam JaTaTa Ha U3MbNHeHWeTo U. MHdopmauusTa no
NPeaxogHoOTO M3peyeHre Ce M3npalia Ha MOCOYeHWs B A0roBOpa
agpec Ha KnueHta unn no chakc umM ce MOCTaBf Ha HEroso
pa3nonoxexue B ouca Ha baHkaTa, 3a koeto baHkaTa yBegomsBa
Knunenrta.

Un.56.(1) bBaHkaTa He cmecBa W OTYMTa OTAENHO CpencTBaTa,
MOMyYeHN OT KIMWEHTUTE CU — NON3BATENN Ha MNATEXHU YCRyru CbC
cobCTBEHUTE CW CPeAcTBa WM C Te3n Ha nuua, KOMTO Ha ce
non3BaTeny Ha NnaTexHn YCryry u npu OTKPUBaHe Ha NPOM3BOACTBO
N0 HECLCTOATENHOCT Te3n CPeacTBa Ha Ce BKMIOYBAT B MacaTta Ha
HECBLCTOATENHOCTTA.

(2) CpepcrtBaTa 3a M3MbIHEHWE HA NNATEXHW Onepaumu, KouTo BCe
OLLie He Ca M3BbPLLEHN Ca Aeno3vpaHmn B OTAEMHN CMETKM, KOUTO He
nognexaT Ha OnepupaHe M MO Te3n CMETKM He Moxe fda ce
W3BbPLWBA MPUHYOUTENHO W3MbMHEHWE 33 3afbIKEHWs Ha
nnaTexHaTa UHCTUTYLMS KbM nuLa, pa3nuyHu OT nonasaTtenunte Ha
NNaTexHU ycnyru.

XIl. [ BAHK OHNAWH - YCNYTA 3A OTOANEYEHO
BAHKWPAHE B TbPIOBCKA BAHKA 1 Al

Un.57.(1)(n3m., B cuna ot 01.01.2026 r.) Ypes [} baxk OnnaiH —
ycnyra 3a otpaneyeHo OaHkupane /Ycnyrata/, KnueHTsT uma
Bb3MOXHOCT MO ENEeKTPOHEH HauwH, npe3 VHTepHeT, Aa nona3sa
cnegHuTe 6aHKOBM yCRyrvt U NPOSYKTY:

1. WspbplBaHe Ha 6e3kacoBu MnaljaHust B HauuoHanmHa /
YyXOecTpaHHa BanyTa B CTpaHaTa 1 YyxouHa;

2. lNonyyaBaHe Ha WH(opMaLus 3a canga W ABWKEHUs Mo
cmeTkalw;

3. MonyyasaHe Ha MHOPMALKS 3a BanyTHU KypCOBE;

4. Mokynko-npogax6ba Ha BanyTa;

5. lNopaBaHe Ha 3asBka 3a TerneHe Ha cymu B Opon B
HaLuMOHanHa W YyxaectpaHHa BanyTa;

6. MopasaHe Ha cBoboaHo chobuieHne Lo baHkara;

7. OTKprBaHe Ha CPOYHM 4Eeno3nTh Ha CBOE Me (3a r3nYeckn
nuay;

8. VHhopmaLms OTHOCHO pearHo CkntodeHn Mexay Knueuta u
baHkaTa kpeguTHU NPOAYKTH, C LeCTBaLLM JOrOBOPU 3a KPEOUT;

9. WHdopmaLms 3a nnaTexHu CMeTk1, No KOUTO UMa u3fageHu
NNaTeXHU MHCTPYMEHTU — OeOUTHW 1 KpPeauTHW KapTW, BKM. U
MH(OPMaLMS 33 ABIDKUMI MOracUTENTHA BHOCKY;

10. 3asBsiBaHe 13gaBaHe Ha HOBW OEOUTHM KapTy;

11. briokupaHe/aebnok1paHe Ha kapTa;

12. 3asBKa 3a NpoMsiHa Ha NUMUTK NO KapTa;

13. W3BneyeHuns no KpeauTHW KapTu;

14. CnpaBoyHa MHGOPMALMS OTHOCHO TPaHCaKLMU 1 YCMELLHN
aBTOpU3aLMN Mo KapTa;

15. MNopaBaHe Ha 3asiBNeHVe 3a U3haBaHe Ha KpeauTHU KapTw;

16. MIMnopT Ha haiin ¢ nnaTexHu HapexnaHus B YCTaHOBEHUS
o1 baHkata chopmar v CTpykTypa /MacoBu nnawlaHus/;

17. TlopjaBaHe Ha wW3uCKyeMW MO 3aKOH [eknapauuv npu
nnaTexHu onepauuy;

18. [IHEBHU N3BNEYEHNs NO NnaTexHa/m cMeTka/u;

19. Bb3amoxHOCT 3a akTuMpaHe Ha SMS/e-mail yBegomneHue
npw BXofA B YcnyraTa;

20. CnpaBkM 4 Bb3MOXHOCT 3a WHMLMMpaHe NnawaHus Ha
KOMYHamNHM yCNyrit U 3abINKEHNS KbM ThProBLY;

21. WnTerpaums ¢ ycnyrata eFaktura;

22. VianbrnHeHve Ha 3asiBKa 3a NpefocTaBsHe Ha MHopmaLms
no cmeTka, NoAaAeHa OT KnueHTa Ype3 nnatopma Ha TpeTta cTpaHa
[octaBunMk Ha nnatexHu ycnyrm — [locTaBuvk Ha ycnyrm no
npefocTaBsHe Ha MHGopMaLKs 3a CcMeTKa.

23. MlsnbnHeHne Ha 3asBKa 3a WHWLMMpaHe Ha nnallaHe,

provided to the Client's disposa,l in his or her capacity of payer,
information about the forthcoming payment operation at least 28 days
before the date of its performance. The information under the
previous sentence would be sent to the Client's address defined in
the contract or via fax or is provided at its disposal in a Bank’s office
and the Bank informs the Client to this end.

Article 56.(1) The Bank does not mix and it reports individually the
funds received from its clients — users of payment services with its
own means or the ones of the persons who are not users of payment
services, and when initiating insolvency proceedings these funds
would not be included in the mass of insolvency.

(2) The means for the performance of payment operations that have
still not been performed, are deposited in individual accounts not
subject to operation and to these accounts no compulsory execution
could be performed for payment institution’s debts towards persons
who are different from the users of payment services.

XI. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN “D

COMMERCE BANK” AD

Article 57.(1)(Amended, in effect as of 01.01.2026) Via D Bank
Online — service for remote banking /the Service/, the Client could
use the following banking services and products online, via the
Internet:

1. Execution of noncash payments in national / foreign currency
in the country and abroad;

2. Reception of information about balances and movements in
the account;

3. Reception of information about the currency exchange rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in national and
foreign currency;

6. Filing message in a free text to the attention of the Bank;

7. Opening deposits with a fixed term on his/her account (for
physical persons);

8. Information about credit products actually entered between
the Client and the Bank, with effective loan agreements;

9. Information about payment accounts to which payment
instruments are issued — debit and credit cards, including information
about the due repayment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and successful
card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and structure
established by the Bank /mass payments/;

17. Filing the declarations for payment operations required by
law;

18. Daily excerpts to payment account/s;

19. Opportunity to activate SMS/e-mail notice when entering the
Service;

20. References and opportunities to initiate payments of utility
services and debts towards salespersons;

21. Integration with the service eFaktura;

22. Performance of the application for provision of information to
an account filed by the client via the platform of Third party Provider
of payment service — Service provider for the provision of information
about the account.

23. Performance of application for payment initiation, filed by the
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nogafeHa oT KnueHTa ypes nnatgopma Ha TpeTa cTpaHa [JocTaBumk
Ha nnaTexHu ycnyrm — [JocTaBuMK Ha YCnyrn No WHULMUpaHe Ha
nnatyaHe.

24. YnpaBneHue Ha Cbrmacue 3a [OCTbMN OT CTpaHa Ha TpeTa
cTpaHa [JocTaByvK Ha NnaTexH yCmyrn 40 CMETKW Ha KNWEeHTa.

25. (HoBa, B cuna o1 01.04.2023 r.) [pyrv GaHKoBK NpoayKTH 1
ycnyr, ypedeHn B Hactosiwmute O6WmM ycnoBus, 3a KOUTO €
npeasuaeHo, Ye morat aa 6baat nonseaHu ypes [l bank OHnaiiH.

(2) baHkata cu 3amasBa MpPaBOTO [a MPOMEHS TEXHUYECKUTe
npoueaypu 3a Ycnyrata B criydanTe Ha NpoOMeHU B HOpMaTuBHaTa
ypenba, npy CbobpakeHUs 3a CUIYPHOCT WAW MPU HOBOBBBEAEHUS,
3a koeTo yBefomsiBa KrnneHta upes uHdopmauus, nybnukysaHa Ha
caliTa Ha ycnyrata, a Korato e HeobxoauMo 1 Ypes3 akTyanuaupaHe
Ha HacToswuTe OBLLM yCnoBuMs 1 NpefocTaBsaHETO UM Ha KnveHTa B
BaHKOBMTE CanoHW, KaKTO 1 Ha ouLManHaTa UHTEpHET CTpaHuLa Ha
baHkata.

Un.58.(1) BaHkata nocTaBs CrnegHWTe MUHWMAmNHM  TEXHUYECKM
nancksaHus Ha KnueHta 3a nonssaHe Ha YcnyraTa, KakTo criedsa:
KOMMIOTbPHA KOHJUrypaums, ¢ akTyanHa OnepaluoHHa cucTema, ¢
JOCTbM [0 VHTEPHET M HanuuMe Ha WHTEpPHET  Bpb3Ka;
npenopbunTenHn yeb Gpayaepu, 3a feckton koHdurypaumm: Internet
Explorer (MuHumym Bepcusi 11); nocnefHu akTyanHu Bepcun Ha
Mozilla Firefox, Google Chrome.

(2) 3a nonssaHe Ha Ycnyrata [1 baHk OnnaiH e Heobxognmo
WHCTanMpaHeTo U aKTMBMPAHETO Ha MOOWIHOTO MpUIOXeHue Ha
ToproBcka 6aHka [1 ALl ¢ HaumeHoBaHue [ TokeH, B crnyyanl ye
KnueHTsT € u3bpan meTog 3a aBTeHTMKauus/aBTopu3aums — [
ToxkeH. Mpu meTog 3a aBTeHTUKaLus/aBTopu3aums TAH ko, nonyyeH
ype3 SMS, nonseaHeto Ha ycnyrata [1 Bank OnnmaiH He u3uckea
WHCTanauws 1 aktmauust Ha MoOunHo npunoxenue [ TokeH.
MWHUMaNHUTE TEXHUYECKN M3NCKBAHWS 3a MonaBaHe Ha MOBMIHOTO
npunoxeHne [1 TokeH ca MOOWMHO YCTPOWCTBO C OMepauuoHHa
cuctema iOS 12 wmnu no-Bucoka umM MOBUMHO YCTPOWCTBO C
onepawmoHHa cuctema Android 6 unu no-Bucoka.

Un.59. MNMon3eaHeTo Ha Ycnyrata Bb3HWKBA Bb3 OCHOBA Ha CKITHOYEH
[OrOBOp 3a MOM3BaHe Ha ycnmyrata M peructpauuss no peg,
onpezeneH ot baHkara, kaTo 3a LenTta e Heobxoanmo KnneHTsT:

1. Oa e knueHT Ha BaHkata n TUTYNsp Ha CbliecTByBaLla
BaHkoBa CMeTKa;

2. Oa nogage po bankata 3asBneHue 3a MbpBOHAYanHO
peructpupaHe 3a non3saHe Ha [ Bawk OnnaiH — ycnyra 3a
oTganeyeHo GaHkupaHe;

3. [la ckntoun ¢ baxkata [JoroBop 3a npepoctassiHe Ha [] baHk
OnnaiiH 1 npueme HactoswwmTe O6LLKM ycnoBus.

4. [la npueme ot baHkaTta NpefoCTaBEHUTE My NNYHU CPeacTBa
33 ENEKTPOHHA MAEHTUMKALMS.

5. [la nHctanupa mobunHoTo npunoxerue [ TokeH 3a nonssaHe
Ha Ycnyrata, B cnyyail ye KnneHtsT e usbpan [ TokeH kato
CpeacTBO 3a aBTeHTMKaLVs/aBToOpr3aLms.

Un.60.(1) 3a goctbn go yenyrata baHkata npegocTaesa Ha KnuewTa
W onpegeneHute OT Hero notpebutenu /mbaHOMOWHMUW/, (B
CbOTBETCTBME C NOCoyeHuTEe OT KnneHta B 3asBneHneTo 3a
peructpaunst  npaea), JIMYHM  CPEACTBA 3@  EMEKTPOHHA
NoeHTUdUKaLMS.

(2) BaHkata W KnueHTBT ce CbrmacsBaT, Ye BbLBEXAAHETO Ha
NMYHUTE CPEACTBA 3a ENEKTPOHHA uaeHTMdMKaLus Ha KnveHTa nma
npen baHkata AeMCTBUETO Ha NPaBHO BanuAeH NOAMMUC No CMUChNa
Ha [eiCcTBALLOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA UCTUHHOCTTA U
aBTEHTUYHOCTTa Ha BCska HapefdeHa oT KnuveHTa, upe3 YcnyraTa,
nnaTexHa oOnepauus, CKMOYBAHETO Ha [Oroeop/M 3a ycnyra,
npuemaHeTo Ha OBLLK yCrOoBMS, KaKTO U ApYrv OMepawum, HapeaeHH
ot KnueHTa. Beuuku geicTsns, u3BbpLueHn OT uMeTo Ha KnmeHTa,
Cned BbBEXOaHe Ha HEroBWTE MMYHW CPefcTBa 3a €neKTPOHHa
noeHTUMKaLMs, NpeacTaBnsBaT BanMAHO MOANUCAHU MUCMEHU
3sBNEHNS (ENEKTPOHHN JOKYMEHTH).

client through the platform of Third party Provider of payment
services — Provider of services for payment initiation.

24. Management of access consent on behalf of a Third party
provider of payment services to client’s accounts.
25. (New, in effect since 01.04.2023) Other bank products and
services settled in the present General terms and conditions that
could be used via D Bank Online.
(2) The Bank reserves its right to change the technical procedures for
the Service in the cases of regulatory changes, with security
concerns or novelties, and informs the Client to this end via
messages published at the webpage of the service, and if necessary
via updating the present General terms and conditions and their
provision to the Client in the banking salons, as well as at the official
webpage of the Bank.

Article 58.(1) The Bank defines the following minimum technical
requirements to the attention of the Client, for using the Service, as
follows: computer configuration, with an up-to-date operating system,
with online access and internet connection; recommended web
browsers, for desktop configurations: Internet Explorer (minimal
version 11); latest versions of Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install and
activate the mobile application of “D Commerce Bank” AD with the
appellation “D Token”, in the case the Client has chosen as an
authentication/authorization method — D Token. In the case of an
authentication/authorization method that is a TAN code, received via
SMS, the use of the service D Bank Online does not require the
installation and activation of the mobile application D Token. The
minimum technical requirements towards the mobile application D
Token are a mobile device with operating system iOS 12 or higher
version or a mobile device with operating system Android 6 or higher
version.
Article 59. The use of the Service occurs on the grounds of a
contract entered for using the service and registration in the manner
defined by the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and account holder of an available
bank account;

2. File to the attention of the Bank an Application for initial
registration to use “D Bank Online” — a remote banking service;

3. Enter with the Bank a Contract for provision of D Bank Online
and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means for e-
identification.

5. Install the mobile application D Token for using the Service, in

the case the Client has selected D Token as
authentication/authorization means.
Article 60.(1) In order to access the service, the Bank provides the
Client and the users /attorneys/ nominated by him/her (in conformity
with the rights defined by the Client in the Application for registration),
personal means for e-identification.

(2) The Bank and the Client agree that entering the personal means
for e-identification of the Client before the Bank has the effect of a
legally binding and valid signature under the effective legislation and
certifies the authenticity and truthfulness of each and every payment
operation ordered by the Client, entering contract/s for service, the
acceptance of the General terms and conditions, as well as other
operations ordered by the Client. All the actions performed on behalf
of the Client, after entering his or her personal means for e-
identification are validly signed statements in writing (e-documents).
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(3) KnueHTLT HoOCM OTFOBOPHOCT 3@ BCUYKM CBOM AEUCTBUS,
W3BBPLUEHM Ype3 Ycnyrata, Cred noryyaBaHe Ha HEroBUTE NNYHM
CpencTBa 3a eNeKTPOHHA NaeHTUdKaLms.
Un.61.(1) JoctbnbT go Ycnyrata ce npedocTaBs camo JIMYHO Ha
KnuenTa — Tutynsp Ha 6aHkoBa CMeTKa, N Ha ONpPeAesnieHn OT Hero
nvua, Npy NoMOXeHue, Ye NOCNEAHNTE Ca HAAMEXHO YMTbIHOMOLLEHN
ot KnueHTa nuua, ¢ npaea Aa umat AOCTbN A0 CMETKUTE /unu Aa ce
pasnopexgat CcbC CMeTkuTe Ha KrnueHTa, KOMTO npaBa ca UM
NpeaocTaBeHn C MUCMEHO MbAHOMOLUHO C HOTapuanHa 3aBepka Ha
nognmuenTe, Kakto W Mpu YCROBME, Ye Te3n nuua ca MocOYeHW OT
Knuenta B 3asBnenne 3a peructpupaHe 3a monssaHe Ha [ BaHk
OHnaiH — ycnyra 3a otganeyeHo GaHkmpaHe.
(2) YnbnHomowasaHeto no an. 1 moxe Aa 6bae OTTErNEHO OT
KnueHTa, 3a KkoeTo CbWWAT € [MbKeH Aa YBEAOMM MUCMEHO
bankata. OtTernsHeTo 06Bbp3Ba baHkata oT Mbpeus paboTeH AeH,
crenBall eHs Ha nonyyaBaHe Ha yBedoMMeHneTo B baHkara.
(3) KnneHTbT MmMa npaBo ga NPOMEHS OMPaBOMOLLEHUTE OT Hero
nuua ¢ Jocten o Yenyrata, B TOBAa WMCHO fda paslupsBa,
orpaH1yaBa u/mnu 0TMEHs NpaeaTa UM 3a JOCTbM W pasnopexaaHe
CbC CMETKUTE My, KaTo nojage B baHkaTta, NOMbIHEHO M NOANMCAHO
3asBneHne 3a MpoOMAHA MO perucTpauus Ha  CblUEeCTByBaLL
notpebuten Ha [1 baHk OHnaiiH.
Un.62.(1) foctenbT po Ycnyrata ce wu3BbpwBea OT MHTepHeT
cTpanuuata Ha bankata Ha agpec: http://www.dbank.bg, wmm
OMPEKTHO Ha agapec: https://online.dbank.bg/.
(2) 3a nonsgaHe Ha Ycnyrata KnuneHTbT/MbIHOMOLLHMKBLT Ce
naeHTudmumpa npen baHkata Mo enexkTpoHeH MbT, MOCPEACTBOM
BbBEXOaHe Ha npegocTaBeHuTe My OT baHkata cpeacta 3a
aBTeHTU(MKauma  (noTpebutencko wWme 1 naporma,  WIM
noTBbpXaeHne OT MobunHoto npunoxenue [ TokeH), a npu
WHULMMpaHe Ha nnaTexHa onepauns KnneHTsT, npunara 3asiBeHOTO
3a noraBaHe OT Hero CPeACTBO 3a aBTOPU3ALMS, KaKTo cneaBa:

1. OupektHo notBbPXAEHME oT MobunHoTo npunoxexue [
TokeH C MOTBbPXKAEHWE MpU MOMyyaBaHe Ha HOTUCMKALMOHHO
cbobLieHne; unm

2. YHuKanHa egHokpaTHa napona, reHepupana ot MOBUITHOTO
npunoxeHne [ TokeH (B cnyyail 4e MOOWMIHOTO YCTPOWCTBO, Ha
koeto ca uHcTanuparv [punoxenneto [1 TokeH, HAMa Bpb3ka C
WHTepHeT); umm

3. TAH kop, nonyyeH ype3 SMS.
(3) Mpwn HapexaaHeTo Ha NpeBOf Ha CpencTBa Mexay COOCTBEHM
CMeTKM Ha eawH W cblly KnueHT BbBEXOAHETO Ha CPeAcTBO 3a
aBTOpU3aLKs He € HeobXoanMo.
(4) OcBeH notpebutencko nme 1 napona, KnneHTLT MOXeE Aa nonssa
camo edvH BWA CPEACTBO 3a aBTopu3aumus OT n3bpoeHuTe B an. 2,
kaTo “Ma npaBo Aa NPOMeHs U36paHOTO OT HEro CPeACTBO.

(5) EouH KnueHT Moxe [a aKkTuBMpa M W3nOn3Ba Camo €aHO
MobwunHo npunoxerue [] TokeH.

(6) 3a noTBBPXKIABAHE HA OMepaLumn Ype3 MOOMIHOTO NPUNOXeHne
[ TokeH KnunenTsT m3nonssa MWH kog, koTo My ce npegoctass oT
BaHkata unu 61uomeTpryeH naeHTUdKaTop.

(7) 3a poctbn po MobunHoto npunoxenue [ TokeH, BaHkata
cbbupa fAaHHK 3a MOBUITHOTO YCTPOWCTBO, Ha KOETO Ce MHCTanMpa
MPUNOXEHNeTo, B T.M. M [aHHM Janu  YCTPOWCTBOTO €
komnpomeTupaHo (rooted unm jailbroken).

(8) Mpu 3abpassHe mnm nsrybsaHe Ha napona 3a [ baxk OHnaiiH,
cbluata He Moxe Ja Obae Bb3CTaHOBEHa W e Heobxoaumo aa ce
reHepupa HOBa BbB (DMHAHCOB LieHTBbP Ha HaHkaTa.

(9) Mpwn 3abpaesHe wnn wm3rydsaHe u MUH kog Ha MOGWMHOTO
npunoxeHue [] TokeH, CbLUMAT He MOXe Aa Obae Bb3CTAHOBEH W €
Heobxoaumo aa ce aHynupa Tekywwmat [ TokeH u fa ce akTueupa
HOB BbB (PHAHCOB LiEHTHP Ha BaHkaTa.

Un.63. ManpawaHoto ot KnveHta uype3 Ycnyrata HapexgaHe 3a
N3BbpLIBAHE HA NnaTexHa onepauus ¥Ma JEeUCTBME Ha MIATEXHO

(3) The Client would be held liable for his or her actions performed via
the Service, after receiving his or her personal means for e-
identification.

Article 61.(1) The access to the Service would be provided only in
person to the Client — account holder or to persons defined by him or
her, as long as the latter were duly authorized by the Client, with
rights to access the accounts and/or dispose with Client's accounts,
whereas these rights were provided via power of attorney in writing,
with notarized signatures, as long as these persons are defined by
the Client in the Application for registration to use D Bank Online —
the service for remote banking.

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing. The
withdrawal is binding for the Bank, as of the first business day
following the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him
or her with access to the Service, including to extend, limit and/or
cancel their access right and rights to dispose with his or her
accounts, and file with the Bank a filled-in and signed Application for
change of registration of a current user of D Bank Online.

Article 62.(1) The access to the Service is performed from the Bank’s
webpage at the following address: http://www.dbank.bg, or directly at:
https://online.dbank.bg/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, while entering the authentication
means with which he or she is provided by the Bank (username and
password, or confirmation from the mobile application D Token), and
in the case of initiating a payment operation, the Client applies the
authorization device declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token with
confirmation at the time of receiving the notification message; or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the
Application D Token is installed, is not connected to the Internet); or

3. TAN code, received via SMS.
(3) In the case of order of funds between own accounts of one and
the same Client, entering the authentication means is not necessary.

(4) In addition to username and password, the Client could use just
one type of the authorization devices enlisted in paragraph 2,
whereas he or she would have the right to change the device
selected by him or her.

(5) A Client could activate and use a single Mobile application D
Token.

(6) In order to confirm operations via the mobile application D Token,
the Client uses a PIN code with which he or she is provided by the
Bank, or a biometric identifier.

(7) In order to access the Mobile application D Token, the Bank
collects data about the mobile device where the application is
installed, including data whether the device was compromised (rooted
or jailbroken).

(8) In the case of forgetting or losing a password for D Bank Online,
the latter could not be recovered and a new one should be generated
in a Bank's financial centre.

(9) In the case of forgetting or loosing the PIN code of the mobile
application D Token, the latter could not be restored and the current
D Token should be annulled and a new one should be activated in a
Bank’s financial centre.

Article 63. An order for execution of a payment operation sent by the
Client via the Service has the effect of a payment order under
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HapexgaHe no cmucbna Ha Hapen6a Ne3 ot 18.04.2018 r. Ha BHE.
Un.64. KnueHTbT/MbNHOMOWHNKET MMa [OCTbN A0 Ycnyrata 24
yaca B [EHOHOLMETO, 7 OHM B CeamuuaTta, MOXe [fa nofasa
nnaTexHU HapexaaHus ypes Ycnyrata 6e3 orpaHuyeHne BCEKU AEH.
Un.65.(1) Mpn nonssaHe Ha Ycnyrata KnueHTHT/MbAHOMOLWHUKLT
“Ma CregHUTe 3a4bIDKEHNS:

1. [Ja cbxpaHsiBa NN4YHWTE CPEACTBA 3a ENEKTPOHHA
noeHTuuKkaumMs ¢ rpuxarta Ha fobbp CTOMaHWH, Ja ri nonssa B
CbOTBETCTBME C TEXHUYECKUTE WHCTPYKUWM 3a TOBa W [a crna3ga
lMpenopbkuTe 3a curypHocT npu pabota ¢ [l baHk OHnaitH — ycnyra
3a oTAaneveHo 6aHkupaHe Ha Tbproeeka banka [ AL

2. [a non3ea nuyHUTE CPEACTBA 3@ EMEKTPOHHA
noeHTMduKkauns  camo  nepcoHanHo. B mpoTuBeH  cryvan,
KnneHTbT/MbnHOMOWHNKET € 06Bbp3aH OT BCUYKM - Onepauum,
W3BBPLUEHM OT HEroBO WME, Bb3 OCHOBA Ha MNONOXWTEMHA
€NeKTPOHHa UaeHTUdVKaLs/aBTeHTUMKaLMS/ 1 aBTOpU3aLNS;

3. [la naau B TaiHa BCUYKM NUYHW CPEACTBA 3a €NEKTPOHHA
NoeHTUdMKALUMS, KaKTo W Ja NpeanpueMa CBOEBPEMEHHO BCUYKN
pasyMHu CPEeLcTBa 1 HEOOXOAMMM MEPKM CPELLy Y3HaBaHETO UM OT
TPETU NnLg;

4. [la He 3anucBa W CbXpaHsBa MEpPCOHaNM3MpaHnuTe
3aLLUMTHI XapaKTEPUCTHKM Ha CBOWUTE MOBWITHM YCTPOIICTRA;

5. [la npegnpuema HeobxoauMUTE MEPKM MPN CbXpaHeHue
Ha OMOMETPWYHW [aHHM B MOM3BAHOTO MOOWMMHO YCTPOWCTBO 3a
npeLoTBpaTsABaHe Ha Hepa3peLLEHOTO UM NON3BaHe;

6. Cnen nonyuaBaHeTo Ha [M/H kopm 3a nonseaHe Ha
MobunHoTo npunoxexue [ TOKeH 4a ro npoMeHu HesabaBHo, Aa ro
3aMOMHM W [a ro nasn B TaliHa, KaTo B3EME BCUYKM Heobxoanmm
MepKM CpeLly y3HaBaHeTO My OT TpeTu nnua. CbxpaHsBaHETO Ha
MWH kop nog kakeaTto 1 Aa e 6uno dopma, B KOSATO pasdnNTaHeTo My
€ Bb3MOXHO, Lie ce cuuTa 3a rpyba HeOpexHOCT OT cTpaHa Ha
KrnueHTa.

7. Ja yeegomu HesabaBHO BaHkata npu Hamuuve Ha
OCHOBATEMHO CbMHEHMe, Ye NUYHUTE CPeACTBa 3a EeneKTPOHHa
NOEHTUMMKALMS UK KOETO U [ja € OT TSX, Ca CTaHann JOCTOsHUE Ha
TPETU HEOMPABOMOLLEHN NULLA, HAapefeHa e HepaspeLleHa nnaTexHa
onepauus; Hanmuue e 3aryba, kpaxba wnM  HenpaBOMepHO
n3non3BaHe Ha npepocTaBeHnTe OT baHkata nMuHKM cpeacTea 3a
eNEeKTPOHHA MAeHTU(MKaLmMs, No peda Ha un.66 oT HacToswuTe
O6Lwm ycnosus.

(2) KnueHTbT/MTbNHOMOLHMKLT € ATbXKEeH Aa OCbLLeCTBsBa
KOHTPOM, KOWTO Aa He NO3BONsIBA M3MON3BaHETO Ha Ycnyrata oOT
HEOMpaBOMOLLEHN OT Hero nuua. KnueHTsT Hocu  usnata
OTFOBOPHOCT 3@ KOHTpONa BbpXy CUIYpPHOCTTa Ha AoCTbMa [0
Ycnyrata v nponsTeknuTe OT TOBA BPeaM.

(3) KnneHTbT/MbAHOMOLLHMKLT NOTBbPXKAABA, Ye € 3ano3HaT
W ce 3afblKaBa CBOEBPEMEHHO [a Ce 3aro3HaBa C akTyanHata
NHOPMaLs OTHOCHO PUCKOBETE, CBbP3aHM C NMPeHoca Ha faHHN B
WHTepHeT cpeda, C Bb3MOXHOCTTA 33 HEOTOPW3MpaH AOCTbM W
paskpyBaHe Ha WHQopMauus nped TPeTW nuua, 3a MpoMsHa Ha
CbIbPKaHNETO WUNN TEXHWYECKM NPOMYCKM MPK NPEHOCA Ha AaHHU 1
nHchopmauus B IHTepHerT.

AKkTyanHa uHchopmaLms 3a GyHKLMOHAMHOCTIATE Ha ycryruTe
3a oTfaneyeHo 6aHkmpaHe Ha Tbproscka 6aHka [ e nybnukyBaHu Ha
odhmumanHata ctpaHuua Ha baHkata.

Tsa BkmtoyBa: ,PbkoBOACTBO Ha moTpebutens 3a pabota ¢
ycnyrata  3a  oTAaneveHo OaHkmpaHe [ BaHk  Onnaiin®
(https://www.dbank.ba/bg/files/252-rykovodstvo-na-potrebitelja-d-
mobile.pdf) n PwkoBoacTBo 3a pabota ¢ ycnyrata D Mobile Ha
Twproecka Banka [ (https://www.dbank.bg/bg/files/15-rykovodstvo-
na-potrebitelja.pdf)

Un.66.(1) B cnyyait Ye HAKOE OT NIMYHUTE CPEACTBA 3a ENEKTPOHHA
noeHTuukaums Ha KnueHta e u3rybeHo unu e nonagHamno y Tpetu
HeyNbIIHOMOLLEHW Nnuua, B ChyvauTe no un. 69, an. 3, kakto 1 B

Ordinance Ne3 dated 18.04.2018 of the Bulgarian National Bank.
Article 64. The Client/Attorney could access the Service 24 hours, 7
days a week, being able to file payment orders via the Service every
day, unlimitedly.

Article 65.(1) When using the Service, the Client/Attorney has the
following obligations:

1. To keep the personal means for e-identification with due
care, while using them in conformity with the technical guidelines to
this end and adhere to the Recommendations for security when
operating D Bank Online — a service for remote banking rendered by
‘D Commerce Bank” JSC;

2. To use the personal means for e-identification only
personally. Otherwise, the Client/Attorney would be bound by all the
operations performed on his/her behalf, on the grounds of a positive
e-identification/authentication and authorization;

3. To keep secret all the personal means for e-
identification, as well as undertake all reasonable acts and necessary
measures against third people getting to know about them, in a timely
manner;

4. Not to write down, nor to keep the personalized
protective features on his or her mobile devices;

5. When keeping the biometric data on the used mobile
device, to undertake all the necessary measures for prevention of its
unauthorized use;

6. After the reception of a PIN code for using the mobile
application D Token, to change it immediately, remember it and keep
it secret, while taking all the necessary measures against third parties
getting to know it. Keeping the PIN code in whatever pattern, in which
it is possible to be read out, would be perceived as gross negligence
on behalf of the Client.

7. To inform the Bank immediately in the case of a
reasonable suspicion that the personal means for e-identification of
whatever of these have become available to third unauthorized
persons, or a unauthorized payment operation has been ordered;
there is a loss, theft or an unauthorized use of the personal means
provided by the Bank for e-identification under article 66 of the
present General terms and conditions.

(2) The Client/Attorney should exercise control that would not
allow using the Service by persons not authorized by him or her. The
Client bears responsibility for controlling the security of accessing the
Service and the resulting damages.

(3) The Client/Attorney confirms that he or she is aware and
undertakes to review the current information in a timely manner about
all the risks related to the data transfer in online environment, with the
possibility of unauthorized access and disclosure of information
before third parties, on changing the contents or technical omissions
when transferring data and information online.

Up-to-date information about the functionalites of D
Commerce Bank AD’s remote banking services is published on the
Bank’s official website.

It includes: “User Manual for Working with the Remote
Banking Service D Bank Online” (https://www.dbank.bg/bg/files/252-
rykovodstvo-na-potrebitelja-d-mobile.pdf) and “Manual for Working
with the D Mobile Service of D Commerce Bank’
(https://www.dbank.ba/bg/files/15-rykovodstvo-na-potrebitelja.pdf).

Article 66.(1) In the case that some personal means for Client’s e-
identification was lost or got within the domain of third unauthorized
parties, in the cases under article 69, paragraph 3, as well as in the
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cnyyauTe, KOratTo €  W3MOM3BaHO MO  HenpaBuneH  unu
He3akoHOCboOpaseH HaunH, KnneHTbT/[TbAHOMOLLHMKBT € AMbXeH
BedHara Crej y3HaBaHETO Ha O0OCTOATENCTBOTO Aa  YyBEAOMU
baHkaTa ¢ nHdopmmupaHe Ha 6aHKOB CIy)XUTEN B KOWTO M Aa e odunc
Ha baHkaTa, ¢ TenegoHHo obaxaaHe B paboTHu gHm ot 8,30 oo
17,00 y. Ha TenedoH 0700 40400 kaTo pa3roBOpuUTE Ha TO3N HOMEP
ce 3anuceart, unu Ha umenn online@dbank.bg. Ako yBegomneHneTo
€ HampaBeHO YCTHO, KnueHTHbT/MTbAHOMOLHUKBT €  AfbXeH
He3abaBHO, KbAETO M fja e B CTpaHaTa Ui Yyx6uHa, Aa ro noTBbpay
Ha BaHkata u B nucmeHa hopMa NMYHO MIM Ype3 MOCOYEHUTE B
MCKaHeTo 3a pernctpauus e-mail agpecu, B cpok 40 3 (Tpn) paboTHw
OHW.

(2) B cnyyaute no an. 1, KakTo U NpW BB3HWKHANO
OCHOBATENHO CbMHEHME, Y€ KOETO M [ja € OT NMYHMTE CpeacTBa 3a
eNeKTPOHHA UAEHTM(MKALMS € CTaHano W3BEeCTHO Ha TpeTo/u
HeymbhHOMOoLeHo/w nuue/a, KnneHTbT/TTbNHOMOLHUKBT € AMbXEH
[a OCbLLUECTBM TXHaTa MPOMSHA, YHULIOXaBaHe wnn GnokupaHe,
kaTo He3abaBHO yBeOMY 3a ToBa baHkaTta no pefa Ha npeaxoaHaTa
anuHes.

Un.67. KnueHTbT/TTbNHOMOLWHUKBT Ce 3adbikaBa Aa YBEAOMU
baHkata no noco4eHus B un. 37, pecn. B 4n.66 no-rope HauvH v cneg
y3HaBaHETO 3a KOETO U [1a € 0T CregHuTe obcTosTencTBa:

1. MPOMEHM B [aHHMTE Ha nuuaTa, YMbHOMOLLEHM Aa
“Mart focTbn 4o Yenyrara;

2. 3arybBaHe, kpaxba wnu OTHEMaHe MO ApYr HauwH,
MpucBOsiBaHE UMK HepaspelleHa ynotpeba Ha koeTo M ga e oT
cpefcTBaTa 3a enekTpoHHa MoeHTUdMKaLus: noTpebuTencko nwe,
napona, MOBUMHO yCTPOMCTBO/CMapPT(OH, Ha KOETO € MHCTanMpaHo
MobunHoTo npunoxenue [ TokeH munu ce nomyyasat TAH kopose
ype3 SMS.

3. 3BbpLLBaHE Ha onepauus uunu ynotpeba Ha [] baHk
OHnaitH, kosTo He e paspeleHa oT KnueHTa/[TbnHOMOLYHKA, KaKTO
W 3a [pyrn CbOUTMS, Kacaewy HOPManHOTO M3MON3BaHe Ha
Ycnyrara;

4. HepaspeLleHa 1 HETOYHO M3MbITHEHa onepaLus.
Un.68. bBaHkaTa He HOCM OTFOBOPHOCT 33  €BEHTyarHu
HebnaronpusaTHM NOCNEACTBIS, HACTLMWMM B Pe3ynTaT Ha y3HaBaHe
Ha NMYHWTE CPEACTBA 3a ENeKTPOHHA uaeHTUdMkaumsa Ha KnueHTa
OT HeyMmbIHOMOLWEHW nuua, HaCTbMWMW Npeau nonyyaBaHe Ha
yBeJoMneHne, no ykasawute B un. 19 ot tean OB6wwm ycnosus
Ha4WHU.

Un.69.(1) KnueHTbT e AnbXeH fa ocurypu 4OCTbi A0 YenyraTta camo
Ha HaANEXHO YMbIHOMOLLEHN OT HEro nuua, KOUTo MMaT npasa Ha
[OCTbN WWMM Ha pa3nopeauTenHi npaBa CbC CMETKUTE MY W Ha
kouto BaHkata € mpegocTaBuna NMYHM CPEACTBa 3a ENEKTPOHHA
naeHTUUKaLms.

(2) KnueHTbT/MbNHOMOWHMKLT € ANMbXeH Aa ce 3arno3Hae U Aa
cnasea MpernopbkuTe 3a CuUrypHocT npu pabota ¢ Ycnyrata,
onpeneneHu ot baxkata.

(3) KnneHTBT e ATTbKeH 4a OCHTYpH YITBIHOMOLLEHHTE OT HEro Nnua,
Ha kouTo BaHkaTa e npegocTaBuna NIMYHN CPEACTBA 3a ENEKTPOHHA
naeHTMdMKaLMs, 1a cnaseat CTPUKTHO HacToswmuTe OBy ycnosus,
npaBunaTa 3a OMa3BaHe Ha TalHaTa Ha JINYHUTE CpeacTBa 3a
ENEKTPOHHA MAEHTUMKALMS, KaKTO W 3agb/DKEHMETO fAa He
Cb3[aBaT Bb3MOXHOCTM U NPENOCTaBKM 3a Y3HaBaHETO UM OT TPETH
numua. KnueHTsT/MbNHOMOLHUKLT € AnbXeH He3abaBHO Aa yBeaoMN
BaHkata mpu puck OT HempaBOMEpeH AOCTbN O CpeAcTata 3a
€MeKTPOHHA MAEHTUMKALMA MO Ha4MHa, MOCOYEH B Yn.66 no-rope.
Un.70.(1) KnneHTbT/TTbIHOMOLLHVKBT € ANbXeH Aa CMeHs naponara
cu 3a goctbn go yenyrata [ bank OHnaiiH, kakto u MAH koga cv 3a
aBTopu3aLns B MOBUNHOTO NpunoxeHne [] TokeH exemMeceyHo.

(2) KnueHTbT/MTbNHOMOLHWKBT € AMbXEH Aa OCurypu nepuoamnyHa
KOMMETEHTHa NOLAPbXKKA Ha COPTYepHUTE 3aLLuMTL Ha YCTPOICTBaTa,
kouto nonmsea 3a goctbn Ao [ Bank OwnaiiH, KaTo Hanpumep
3alLUMTHU CTEHU, aHTUBMPYCHU NpOrpamu U Jpyri CPeAcTBa, KOUTo

cases in which it was used in an inaccurate or unlawful manner, right
after getting to know of the circumstance, the Client/Attorney should
inform the Bank by informing a bank employee in whatever banking
office, with a telephone call on business days from 8.30 a.m. to 17.00
p.m. at 0700 40400 (the calls on this number are recorded), or via an
email addressed to online@dbank.bg. If the notice was provided
orally, the Client/Attorney — immediately and wherever in Bulgaria or
abroad is — should confirm this fact to the Bank in writing as well,
personally or via the e-mail addresses specified in the request for
registration, within 3 (three) business days.

(2) In the cases under paragraph 1, as well as in the occurred
reasonable suspicion that whatever personal means for e-
identification is within the domain of third unauthorized party/ies, the
Client/Attorney should perform their change, destruction or blockage,
and immediately inform the Bank to this end, under the previous
paragraph.

Article 67. The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 37, correspondingly article 66 after
getting to know of whatever of the following circumstances:

1. changes in the data of the persons authorized to
access the Service;

2. loss, theft and misappropriation in any other way,
seizure or unauthorized use of whatever means for e-identification:
username, password, mobile device/smartphone, where the mobile
application D Token was installed or TAN codes are received via
SMS.

3. performance of an operation and/or use of “D Bank
Online” that was not authorized by the Client/Attorney, as well as for
other events concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.
Article 68. The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and conditions.

Article 69.(1) The Client should provide access to the Service, only
to persons duly authorized by him or her with access rights and/or
dispositive rights with his/her accounts and whom the Bank provided
with personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her and provided with personal means for
e-identification by the Bank strictly adhere to the present General
terms and conditions, the rules on keeping secret the personal means
for e-identification, as well as the obligation not to create
opportunities and prerequisites for third parties getting to know about
them. The Client/Attorney should immediately inform the Bank, in the
case of a risk of unauthorized access to the means for e-identification
in the manner defined in article 66 above.

Article 70.(1) The Client/Attorney should change his or her password
for accessing the service “D Bank Online”, as well as his or her
authorization code in the mobile application D Token monthly.

(2) The Client/Attorney should provide regular competent
maintenance of the software protections of the devices which he/she
uses for accessing “D Bank Online”, for example firewalls, antivirus
programs and other means that ensure protection of the information
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rapaHTupaT 3awuTa Ha MHopMaLMsaTa OT HEONPaBOMOLLEH AOCTBN
UK M3TMYaHe Ha nHgopmaums. CbLiOTo Ce OTHACs 1 3a MOBMHUTE
ycTponcTBa M cMapTdoHu, Ha kouto KnuneHTbT/[TbAHOMOLLHMKBT
nonyyasa TAH kopoBe 4pe3 SMS unu uma WHCTanMpaHo MoBUIHOTO
npunoxexne [ TokeH.

Un.71.(1) baHkata cv 3anasBa npaBoTO Aa Gnokupa gocTbna Ao
Ycnyrata, B cnyyain ye KnueHTbT/[TbNHOMOWHNUKLT AencTBa B
HapylleHWe Ha pasnopefbute Ha OEMCTBALLOTO 3aKOHOAATENCTBO,
HacToswute OOWM ycnoBusi, KakTo M B ChydyawTe, KOrato C
[elCTBUsTa CU 3anmallBa CUrypHOCTTa Ha cucTemara.

(2) baHkaTa bnokupa pgoctbna go ycnyrata Ha KnueHtn, kouto 3a
nepuog ot 12 mecella HAMAT PErucTpupaHo BnU3aHe 3a Non3saHe Ha
Ycnyrarta.

Un.72.(1) bBankata uwma npaBo Aa Harnara OrpaHuyeHust o
OTHOLLEHME MON3BaHeTOo Ha cucTeMarta, BKi. Aa brokupa focTbna oo
Hesl u/unu 4a BbBEXAA BOMbIHATENHN U3NCKBAHMSA 33 U3BBLPLUBAHE
Ha onepauun ype3 [1 bank OHnaitH, npousTnyaLy oT AeNCTBaLLoTo
3aKOHOLATENCTBO, OT  M3NCKBaHWATa 3@  NOggbpxaHe Ha
HeobxooMmaTa CUTYpHOCT Ha MH(OpPMaLMOHHATa CuUCTeMa, npw
N3BbpLUBAHE HAa TEXHWYEeCKM nomobpeHns B npogykta wwnu npu
W3MBIHEHWE HA  TEXHOMOTNYHM npoueaypu, CBbp3aHW C
0bpaboTBaHe Ha MHGOpMaLmsTa.

(2) BaHkaTa cu 3anassa npaBoOTO Aa NMPOMEHS NUYHUTE CPEACTBA 3a
€NEKTPOHHA MAEHTUUKALNS UMM HAYMHUTE UM Ha W3MON3BaHe U
koMOuHMpaHe, KaTo yBeJoMsBa KnveHTa Ypes MHTEPHET cTpaHuLaTa
Ha Ycnyrata unu no Apyr NOAXOZSLL HauMH, BKITKOYMTENHO U aKo e
HeoOxoaMMo NnyHo sBsBaHe Ha KnneHTa/lTbnHomoLwHuka B BaHkaTta
C Len mnonyyaBaHe/akTMBMpaHe Ha HOBM NWYHM CpeacTBa 3a
€NEeKTPOHHA MAEHTU(MKaL S,

(3) baHkaTta uma npaBo No BCsKO BpeMe fa noucka oT KnuveHTta ga
aKTyanuaupa gaHHuTe, CbbpaHu OT Hest BbB Bpb3ka C MOM3BaAHETO Ha
Ycnyrata, ¢ orneq obe3nevaBaHe Ha HelHaTa CUrypHOCT, MPEBEHLUS
Ha U3MaMn UNW NPEBEHLWS CPELLY M3NMPAHETO Ha napu.

(4) BaHkaTa He e oTroBopHa npef KnueHta unu npeg kosTo fa e
TpeTa cTpaHa 3a KakeuTo 1 Aa € Bpeau, KOUTO Ce ObIiKaT npsko unu
Henpsiko Ha  opcMaxopHu 0obCToATENCTBA, KOMTO — MpaBsT
HEBb3MOXHO WIM  TPYAHO OCBLIECTBUMO  M3MLIHEHMETO Ha
[OrOBOPHUTE 3afbikeHWs Ha baHkata unn ca B pesynTat Ha
noBpeda WM  HeKayeCTBEHM [JEWCTBUS  OT  CTpaHa Ha
TenekoMyHuKaLoHHaTa/MobunHata Mpexa, nonssaHa ot Knuexta,
cbotBeTHO OoT bBankata. [llpuema ce, 4Ye HOPCMaXKOpHUTE
obcToATeNcTBa BKMKOYBAT BCUYKM (haKTU 1 CbOUTHS, KOUTO Ca M3BBLH
obcera Ha KOHTPOI U BAISIHUE Ha CTpaHUTe W KoUTO 06CTOSATENCTBa
He Buxa mormn ga 6bgat npedBuaeHN Oaxe W MpW monaraHe Ha
W3KIMIOYNTENHA TPWXKa OT ABETE CTPaHM, Kakto W OHe3n akti w
CbOMTISA, 33 HACTBNBAHETO Ha KOUTO HATO €4HA OT CTPAHMTE He HOCH
OTrOBOPHOCT.

Un.73. KnueHTbT HOCW OTFOBOPHOCT 3a HACTBLMMMUTE NOCTEeAMLM NPy
TPELUHO MMM HETOYHO NOAaAEHN/BbBEAEHN/MOTBBPAEHN MIATEXHM
onepauumu, KakTo U Npu rpewHa MHopMaumus Wi HeHaBPEMEHHO
npeLcTaBsHe Ha N3MCKyeMUTe NMpU NaLaHusaTa GOKYMEHT!.

Un.74. KnneHTbT e AnbXeH HesabaBHO Ja MHdopMupa baHkata 3a
BCAKAKBWA MPOMEHM B [eKMapupaHuTe OT Hero AaHHW, KakTo M 3a
BCAKaKBM ApYrM CbOWTMS, Kacaelly HOPManHOTO M3Mon3BaHe Ha
Yenyrata [l bank OHnaiiH.

Un.75. KnueHTbT HamMa npaBo fa w3nckBa OT baHkata
Bb3CTAHOBSIBAHE Ha M3NnaTeHnTe CPEACTBA U NOHACs BCUYKK 3arybu,
CBbP3aHu C HepaspeLLeHn NnaTexHM onepauun Ypes Ycnyrata, ako
M e MPUYYMHM Ype3 13Mama U C HEM3MBITHEHMETO Ha HSKoe OT
3afbITKeHUsTa C1 mopaay yMUChb unn rpyba HebGpexHoCT.

XIl. YCNYTA “0 UH®O”

Un.76. C ycnyrata 1 WHpo, baHkata copmupa u npepoctass

against unauthorized access or information leaks. The same is in
effect for the mobile devices and smartphones on which the
Client/Attorney receives TAN codes via SMS or has installed the
mobile application D Token.

Article 71.(1) The Bank reserves its right to block the access to the
Service in the case the Client/Attorney acts in violation of the
provisions of the effective legislation, the present General terms and
conditions, as well as in the cases in which he/she endangers with
his/her actions the system security.

(2) The Bank blocks the access to the service for Clients that for a
period of 12 months have no registered entry for using the Service.

Article 72.(1) The Bank has the right to enforce limitations
concerning the use of the system, including to block the access to it
and/or introduce additional requirements for performing operations
via ‘D Bank Online” resulting from the effective legislation, the
requirements for maintenance of the necessary security of the
information system, when making technical improvements of the
product and/or performing technological procedures related to
processing the information.

(2) The Bank reserves its right to change the personal means for e-
identification and/or the manners of using and combining them, and
informs the Client via the Service’s webpage or in another suitable
manner, including - if necessary — by the Client/Attorney appearing in
person at the Bank, in order to receive/activate new personal means
for e-identification.

(3) The Bank has the right at any time to ask the Client to update the
data collected by it in relation to using the Service, in view of securing
it, or preventing frauds or money laundering.

(4) The Bank is not liable before the Client or before whatever third
party for whatever damages which are due directly or indirectly to
force majeure circumstances that make it impossible or hard to
perform the Bank’s contractual obligations or result from damage or
non-quality actions on behalf of the telecommunication / mobile
network used by the Client, or by the Bank correspondingly. It is
perceived that the force majeure circumstances include all the facts
and events beyond the control and influence of the parties and such
circumstances could not have been foreseen even if due care was
taken by both parties, as well as the facts and circumstances for
whose occurrence neither party could be held liable.

Article 73. The Client bears liability for the occurred consequences in
the case of erroneously or imprecisely entered/provided/confirmed
payment operations, as well as with erroneous information or
untimely presentation of the documents necessary at the time of
payment.

Article 74. The Client should immediately inform the Bank about all
the changes in the data declared by him/her, as well as all other
events concerning the normal use of the Service “D Bank Online”.

Article 75. The Client does not have the right to require from the
Bank reimbursement of the paid out funds and bears all the losses
related to unauthorized payment operations via the Service, if he or
she caused them via fraud or default under some of his/her
obligations because of malicious intent or gross negligence.

XIl. SERVICE “D INFO”

Article 76. Via the service D Info, the Bank informs and provides the
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Bb3MOXHOCT Ha KnueHTa ga nonyyaBa wHgopmauus, yped SMS
n/vwnn Email npu cneghnte cubutus:

MnateHn cbobwenns npu SMS wu3BecTABaHe M Ge3nnaTtHU
UMeNnn cboOWeHNs:

MpeBog  OT  cMeTkKa  wnu
(BbTpewwHobaHkKoB/Mexayb6aHKoB);
Onepalyst Ha kaca BHOCKa W/ TErNeHe Ha kaca;

° KbM CcMeTKa

Canpo no cvetka (exegnHesHo go 10:00, 12:00, 17:00
yaca);

lMagex no aenosu;

lMpomsiHa Ha cTaTyc febuTHa/kpeauTHa KapTa;
MpeunsnaBaHe Ha febuTHa/kpeauTHa KapTa;
Onepauus (ycnewwHa " HeycneLlHa)
nebuTHa/kpeanTHa kapTa.

C

Be3nnatHu cbobweHus npu SMS n umeiin nsBecTaBaHe:

lMpn u3nn3aHe B npocpouMe NO Kpeaut/KpeauTHa
kapTa;

dopmupaHe Ha M3BMEYEHWe MO KpeauTHa kapTa (Ha
[ata Ha U3BneyeHue);

HepaspelueH oBbpapadT No kKpeauTHa kapTa;

lMapex no kpeauTHa kapTa;

lMoracutenHa BHOCKA NO KpeauT (TpU AHU Npegu
nagex).

B cnyyauTe Ha HepaspelleH oBbpapadT no kpeauTHa kapTa baHkata
CM 3ana3Ba MpaBOTO [a NPOMeHs TeXHWYeckata npouedypa 3a
n3pbpLuBaHe Ha ycnyrata [l iHdo npu HOBOBbBELEHWS B NPOAYKTA,
3aKOHOBM MPOMEHYW MMM NPW CbODPaXEHNS 3@ CUTYPHOCT. 3@ BCUYKM
npomenu bankata yBegomsiBa KneHTa cBOeBpEMEHHO.

Un.77. 3a nonseaHe Ha ycnyrata KnueHTbT nombnea MckaHe BbB
chopma M CbC CbabpxaHue, onpeaeneHn ot bankata. KnueHTsT
cnepsa Aa 6bae TUTYNsAp M Aa Nonaea nnaTtexHa CMeTKa, OT KOSTO
BaHkaTa ga yabpka AbMKUMUTE TAKCU 1 KOMUCWOHW 3@ NON3BaHe Ha
ycnyrata, cbrnacHo Tapudata Ha baHkata..

Yn.78. baHkaTa He OTroBaps 3a HEMPaBOMEPHMW OENCTBUS Ha TPeTH
nuua, ¢ Kouto Te ca yBpegunu KnueHTa 4pes u3nonseaHe Ha
ycnyrata [1 VHdo.

Un.79. baHkaTa He HOCM OTFOBOPHOCT 3a 3abaBsHe Ha
M3BECTUATA nopaou TexHWYecku npobrnemu HeCBbp3aHu C Hes,
KaKTO W 3@ KaKkBMTO W 1a € BPEAM W NPOnycHaTX NON3n, Bb3HUKHANM B
pesynTaT Ha TakoBa 3abaBsiHE UMK HEN3MbIHEHWE Ha TaKWBa.

Un.80. baHkaTa ce 3agbimkaBa MakCuManHo Obp30 Aa MOAroTBM U
n3npatu Besko reHepupaHo M3BECTUE kbm Kninenta.

Un.81. baHkaTa He HOCM OTFOBOPHOCT B Chy4yail Ha HacTbnuna
NpoMsiHa B pa3Mepa Ha MeceyHaTa BHOCKA MO KpeauT Wiu KpeauTHa
kapTa B nepuofa OT M3npaliaHe Ha CbODLLEHMETO [0 M3BBLPLUBAHE
Ha peanHoTO noracsiBaHe Ha 3agbMKEHNETO

Un.82. KnueHTbT MMa Bb3MOXHOCT Aa un3bupa mexagy CraHgapTHO
(eanHNYHO) 1 MakeTHO TakCyBaHe.

1. Mpu CtaHgapTHO (eAMHUYHO) TakCyBaHe, BCEeKU NocneneH
paboTeH [eH OT ceamMuaTta, cucTemata Cymupa M Takcysa
nanpateHnte SMS & Email ysegomnenus Ha KnneHr.

2. Mpu MakeTHO TakcyBaHe, LeHaTa Ha MmakeTa ce ydbpxa
npeaBapuTenHo, B MOMEHTa Ha aKTuBMpaHe Ha ycnyrata Of
knueHTckata cmeTka. CbotBeTHO KnueHTsbT nonyyasa SMS & Email
yBEOMMNEHNS 10 U34eprBaHe Ha CBOS NMMUT 3a yBegomnerus. Mpu
“34yepnBaHe Ha MbpBOHAYanHO 3akyneHws naket, baHkata yobpxa
Takca 3a HOB NakeT OT CbLUMSA BUA KaTo 3afbIikaBa nocoyeHarta ot
KNWeHTa CMeTKa 3a Takcu, 3a KOeTo KNWeHTLT aBa Cbriacue.

3. I'IpM He[oCTaTb4yHa HANM4YHOCT MO CMETKaTa, OT KOATO Ce

Client with the opportunity to receive information via SMS and/or
Email in the following events:

Paid messages in the case of SMS notification and free email

messages:
e Transfer from account or towards account (intra-

banking/inter-banking);

Operation at counter — an instalment and/or withdrawal

at counter;

Account balance (daily, until 10:00 a.m., 12:00 a.m.,

17:00 p.m.);

Maturity of deposit;

Change of status of a debit/credit card;

Reissuance of a debt/credit card;

Operation (successful and unsuccessful) with a

debit/credit card.

Free messages in the case of SMS and email notification:

In the case of becoming overdue to the credit
card/loan;

Forming an excerpt to the credit card (on the excerpt
date);

Non-authorized overdraft under the credit card;
Maturity date to the credit card;

Repayment instalment to the loan (three days before
maturity date).

In the case of unauthorized overdraft to a credit card, the Bank
reserves its right to change the technical procedure for rendering the
service D Info in the case of product novelties, statutory changes or
security concerns. The Bank would inform the Client about all
changes in a timely manner.

Article 77. In order to be using the service, the Client fills in a
Request in the pattern and with the contents defined by the Bank.
The Client should be account holder and use a payment account from
which the Bank withholds the due and payable fees and commissions
for using the service, in conformity with the Bank’s Tariff.

Article 78. The Bank would not be held liable for unlawful actions of
third parties with which they caused damages to the Client via using
the service D Info.

Article 79. The Bank would not be held liable for delay of the
NOTICES because of technical issues not related to it, as well as for
whatever damages and opportunity costs that result from this delay or
the default under these.

Article 80. The Bank undertakes as soon as possible to prepare and
send each and every generated NOTICE to the Client.

Article 81. The Bank would not be held liable in the case of a change
of the monthly instalment amount to a loan or a credit card, in the
period from sending the notice to the actual repayment of the debt.

Article 82. The Client could choose between Standard (single) and
Package charging.

1. In the case of a Standard (single) charging, every last
business day of the week, the system sums up and charges the sent
SMS & Email notices to the Client.

2. In the case of a Package charging, the package price would
be withheld in advance, at the time of activating the service from the
client's account. Correspondingly, the Client receives SMS & Email
notices until exhausting his or her notification limit. In the case of
exhausting the initially purchased package, the Bank withholds a fee
for a new package of the same type and debits the account defined
by the Client for fees, for which the Client has provided his or her
consent.

3. In the case of an insufficient availability of funds on the
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3annalla TakcaTa, cucTeMarta MpoBepsiBa 3a CpeAcTBa B kpas Ha
BCekn paboTeH peH. [lpu ycnewHo 3annaliaHe Ha TakcaTa,
aBTOMaTUYHO ce (hopmupa (hakTypa 3a NnallaHeTo, KOsATO €
Hamnu4Ha 3a Nony4YaBaHe BbB BCEKM (PMHAHCOB LIEHTLP Ha baHkaTa.

Mpn nunca Ha CpefcTBa MO cMeTkaTa 3a 3annallaHe Ha
TakcaTta, ako HacTbnu CbOWUTME, KOETO Ja MHMLMMPa GOpMUpPaHE U1
u3npallaHe Ha W3BECTME, CbLIOTO He ce opmmupa M u3npalla, a
cuctemata um3npawa Ha Knuenta 6e3nnaTtHo npegsynpeanTenHo
n3secTve.

YcnyraTa G1Ba aBTOMaTU4YHO aKTMBMpaHa, crep 3annallaHe Ha
Takcara.
Un.83. Ycnyrata moxe aa Obae npekpaTeHa OT BCska OT CTpaHUTE
He3abaBHO C MUCMEHO yBefoMIeHue, Bkn. upe3 SMS unu Email,
nanpateHn go Knuenta. Mpu npekpatsaBaHe CTpaHUTE ca AMbXHU Oa
W3MBAHAT ~ BCWYKM  CBOM  3aObI/DKEHMS,  Bb3HWKHAMW  npeau
npekpaTsBaHeTo.
Un.84. MonseaHeto Ha ycnyrata [ Hdo moxe aa Obae npekpaTeHo
e[HOCTPaHHO OT baHkaTa B cnefHuTe Crnyyawm:

1. Tlpu HeusmbiHEHME Ha 3agblKeHUsTa MO  HaCcTOALMUTE

YCNOBWA ot cTpaHa Ha KnueHTa;

2. Tpm 3aKkpnBaHe Ha BCUYKM MNaTeXHU CMETKM Ha KnuexTa.
Yn.85. Mpu npekpaTtsiBaHe NON3BaHETO Ha ycnyraTta, He3aBUCUMO OT
npuunHUTE 3a ToBa, baHkata He Bb3CTAHOBSBA HWUTO M3USANO, HUTO
YaCTWYHO CymMU 3a NpeannaTeHun yenyru.

Xl YCNYrA ,nNEPNOANYHU NPEBOAN”

Un.86.(m3m., B cuna ot 01.01.2026 r.) Ycnyrata ,MEPUOOUYHU
MPEBOOW” npepocTass Ha KnueHTa Bb3MOXHOCT 3@ aBTOMATUYHO
W perynspHoO W3MbIIHEHWE HA MOBTOPSEMW NNATEXHU HapexaaHus,
Npu OCHOBHM NapameTpu (4aTk, pasMep, nomyyaten Mo CMeTKa,
nepuog OT BpeMe, YecToTa), onpefenenn ot KnueHTa, B cnegHute
Pa3sHOBUAHOCTY:

1. MepnoanyeH dmkcupaH npeBOA: NpeBO4 Ha Ccyma B
NpeaBapuTENHO (PUKCUPaH N HEMPOMEHMMB pa3Mep A0 eAWH U CbLun
nonyyarten, npu nocoyeHa ot KnueHTa nepuognyHocT,;

2. MepnopnueH ¢ukcmpaH npeBoa KbM OlogxeTa: €BpOB
npeBog KbM CMeTKM Ha OMKEeTHUM OpraHu3aumv Ha cyma B
NpeaBapuTENHO (UKCUPaH U HENPOMEHIMB pas3Mep A0 eAuH U Chblum
nonyyaren, npu nocoyeHa ot KnneHTa neprogmyHoCT;

3. NpeBog ,,Push” - npesoa Ha cyma oT cMeTkaTa Ha KnueHta
no fpyra CMmeTka, B pasMep, HadBWLlaBall onpefeneHaTta OT
KnnueHTa makcumanHa Hanu4HOCT Mo Herosa CMeTKa;

4. MpeBoa ,,Pull” — npeBoA ¢ Len fonbneaHe Ha HanM4HoOCTTa
no cmetkata Ha KrnueHta, 3a kosito KnveHTbT € onpegenun
noaabpxaHe Ha KemnaHa oT HEero MUHUMAanHa HanM4HoCT;

5. MpeBoa Ha AbMKMUMa BHOCKA NO KpeauTHA KapTa,
n3gageHa ot baHkata, kOATO Moxe Oa 6bae B pasmep A0OCTaTbyeH
3a MbHO MoracsBaHe Ha Abfra Mo kaptaTa; B pasmep Ha
ObIDK/MMaTa MUHUMAanHa MeceyHa BHOCKa; Ui KOMBWHALMS OT ABETE
Bb3MOXHOCTY.

Yn.87. ,,Cyma Ha npeBoga” e nocoyeH B HapexaaHeTo pasmep Ha
NpexsbpnsHUTE NapuWyHU CcpefcTBa 3a ycnyrata  llepuognyeH
chukevpaH npesog” v IMepuognyeH ukcpaH npeeog kbm brogxeTa”
, kaTo B TO3W Cryyain cymata Ha npeBofa He MOXe Ja Haasuwasa 5
000 espo.;

Un.88.(1) 3a nonssaHeTo Ha ycnyrata e Heobxoanumo KnveHTsT fa
nogage B baHkata HapexpgaHe 3a peructpauust U nonssaHe Ha
ycnyrata ,[lepuoguynn npesogun” no obpasey W fa uma OTkpuTa
nnaTtexHa cmeTka npu Hes. baHkaTa u3BbpLIBa NPeBOAUTE cnef
BxogupaHe Ha HapexaaHeto B baHkaTa, CuMTaHO OT CcreaBallus
paboTeH AeH.

(2) C ornen npepoctaBsHe Ha Ycnyrata, KnueHTsT e AnbXeH da
nocoun B HapexgaHeto mbnHaTa U BApHA  MHOpMaLms,
HeobxogMma Ha baHkata 3a wu3BbplwBaHe Ha [lepuognynute

account from which the fee is payable, the system checks for funds in
the end of every business day. In the case of a successful fee
payment, an invoice is automatically created for the payment, and it is
available for reception in every financial centre of the Bank.

In the case there are no sufficient funds in the account for
paying the fee, should an event occur that would initiate the formation
and forward of notice, the latter would not be formed and sent, but the
system sends the Client free a warning notice.

The service is automatically activated after paying the fee.

Article 83. The Service could be terminated by each and every party
immediately with a notice in writing, including via SMS or Email, sent
to the Client. In the case of termination, the parties should perform all
their obligations that have occurred before the termination.

Article 84. Using the service D Info could be terminated unilaterally
by the Bank in the following cases:

1. In the case of default under the obligations of the present

TERMS AND CONDITIONS on behalf of the Client;

2. In the case of closing all payment accounts of the Client.
Article 85. In the case of terminating the service use, irrespective of
the reasons behind this, the Bank neither recovers fully nor partially
sums for prepaid services.

XIll. SERVICE “REGULAR TRANSFERS”

Article 86.(Amended, in effect as of 01.01.2026) The service
“REGULAR TRANSFERS” provides the Client with the opportunity
for automated and regular performance of repeatable payment
orders, with the main parameters (dates, amount, recipient to the
account, period of time, frequency) defined by the Client, in the
following varieties:

1.Regular fixed transfer: sum transfer with fixed in advance

and invariable in amount to one and the same recipient, with a
regularity defined by the Client;

2. Regular fixed transfer to the budget: a transfer in EUR to
accounts of budgetary organizations of a sum at fixed in advance and
variable in amount to one and the same recipient, with a regularity
defined by the Client;

3. Transfer “Push” - sum transfer from the Client’s account to
other account at the amount that exceeds the maximum availability in
his or her account, defined by the Client;

4. Transfer “Pull” - transfer performed for supplementing the
availability of a Client's account for which the Client has defined
maintenance of the minimum quantity desired by him or her;

5. Transfer of a due and payable instalment to a credit card

issued by the Bank, which could be at the amount sufficient for full
repayment of the debt under the card; at the amount of the due and
payable minimum monthly instalment; or the combination of both
opportunities.
Article 87. “Transfer sum” is the amount defined in the Order of the
cash being transferred for the service “Regular fixed transfer” and
“Regular fixed transfer to the budget” whereas in this case the
transfer sum could not exceed EUR 5 000;

Article 88.(1) ) In order to be using the service, the Client should file
with the Bank an Order for registration and use of the service
“Regular transfers” according to the template, and should have an
open payment account in it. The Bank performs the transfers after
entering the Order in the Bank, as of the next business day.

(2) In view of rendering the Service, the Client should define in the
Order full and authentic information that is necessary for the Bank to
perform the Regular transfers, in the manner defined in the Order.
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npeBoau, Mo HaurHa, onpeaeneH B HapexaaHeTo.

(3) OTroBOpHOCT 3a HacTLNUAKUTE MOCNEAULM OT HEMPABUIHO,
HeNbIHO MNK HETOYHO CbCTaBeHO HapexaaHe, BKNHOYMTENHO U
npu HeBanuAHocT Ha nocoyeHus IBAN Hocu KnneHTbT.

Un.89. KnueHTbT ce 3agbixaBa [a OCUrypsBa HaruyHOCT Mo
CMeTKaTa Cu, JoCTaTbyHa 3a MOKPUBAHE Ha 3aSBEHWUTE MEPUOLNYHM
NPEeBOAN, BEAHO C Pa3HOCKUTE (Takeh U KOMUCUOHM), CBBP3aHU C TSX,
a0 16,30 yaca Ha onpegeneHata oT Hero [lata Ha npeBoaa.
Yn.90.(1) B cnyyain ye Ha paTtaTa Ha NpeBoAa, CymaTa Ha NpeBoaa,
3aegHo ¢ Obmxkumnute OT KnmeHTa  TakcM W KOMMCMOHW 3a
W3MbMHEHWETO My, HadBMLABA pa3Mepa Ha pasnonaraemara
HanuyHocT No cmeTkata, baHkata He u3BbplBA NPEeBOA, C
W3KIioYeHre Ha cryyanTe no yn.86, T. 2 u 1. 3. YactnyHu npesoaym no
ycnyrute [NepuoanyeH dukcupaH npesod v lMpeBoa Ha AbmkuMa
BHOCKA MO KpeaWTHa KapTa He Ce M3BbpLUBAT.

(2) MpeBoam, HEM3MbITHEHN Ha OnpefeneHaTa B HapexaaHeTo AaTa
nopagn HegoCTUr Ha pasnonaraeMarta HamuyHoCT MnM Ha Apyro
OCHOBaHMe Mo Hactoswmte OBwwW ycroBus, He Ce W3BBPLUBAT,
HEe3aBMCMMO OT MOCMedBalo MoCTbMBaHE Ha CPeacTBa  ako
KnnenTsT € nocounn B HapexpaHeTo, baHkata ga M3BbpluM camo
€[HOKpaTEH OMWUT 3a NnaLlaHe.

(3) Ako KnueHTBT e Mocounn npu HeycnewleH OnuT 3a U3MbIHEHNE
Ha NNaTeXHOTO HapexaaHe, Aa Ce HanpaBsAT AOMbAHUTENHU OMUTY
3a U3MbIHEHWE Ha MaTexHoTo HapexaaHe Ao 10 nocnegosaTenHu
paboTHW fHW, TOo BaHkaTa nmpogbikaBa [a ONWTBA Aa M3MbIHW
HapexgaHeto po 10 nocnegoBatenHu pabOTHW  AHM,  KaTo
NpeycTaHoBSBa ONUTUTE MPYW YCMELLHO M3MbITHEHWE HA MPeBoaa Ui
cnep gocturane Ha 10-T1st paboTeH 4eH BKITUUTENHO.

(4) Mpu ycnyrata ,MpeBoA Ha AbKMMA BHOCKAa MO KpeauTHA
KapTa”, B cryyait Ha 13bop Ha ,koMbuHMpaHo noracsisaHe”, baHkaTa
MbpBO MpaBM OMWT 3a MPEBOA Ha Cyma, AOCTATbYHA 3a MbIHO
noracsiBaHe Ha bnra no kaptara. lpn HegocTaTbyHa HaMM4HOCT Cce
npaBu OMWT 3a U3BbPLUBAHE Ha MPEBOA CaMO Ha MWHMManHaTa
MeCeyHa BHOCKa, KOWTO Ce M3BBbPLLBA NPY LOCTATbYHA HANMMYHOCT Mo
cmeTkaTa. [nawaHuata ce W3BbpLIBaT 3a CymMW, OMpPedeneHn B
pasmep W CpokoBe, CboOpa3HO MECEYHOTO M3BNeYeHue Ha KnueHTta.
BaHkaTa M3BbPLIBA NPEBOANTE HAa ObMKMMa BHOCKA MO KpeauTHa
kapTa OT Mecela, crefpall Mecela Ha peructpauus Ha KnveHTa 3a
ycnyrata.

(5) Mpwu ycnyrata ,MpeBoa Ha ObmkUMa BHOCKA MO KpeauTHA
kapta”, baHkaTa npeBexga AbmkumuTe cymu 6e3 MpeaBapuTENHO
[a NpoBepsiBa HanM4yHoCTTa Mo cMeTkaTta, obcnyxealla KpeguTHaTa
kapTa. BaHkaTa He HOCK OTTOBOPHOCT B Cryyail Ye no cMeTkata Ha
KnneHTa Beye e mocTbnuna Cyma, JOCTaTbyHa 3a noracsBaHe Ha
3a0bITKEHMETO CbIMAaCHO M3BNEYEHMETO.

(6) HanaraHeto Ha 3amop Bbpxy CMeTkata Ha KrnuveHta wnm
Bb3HUKBAHETO Ha [pyra HEBb3MOXKHOCT 3a pasnopexaaHe Ha
KnueHta cbCc cpeacteata Mo Hest Cnnpa  M3MLIHEHMETO Ha
npeBoauTe, W3BbPLBAHA CbIMACHO HacToswara ycnyra, [o
OTnafaHe Ha NpuyuMHaTa, NpensTCcTBaLLa M3BBbPLUBAHETO UM.
Un.91.(1) KnueHTbT uma npaBo [fga nocouu B HapexgaHeTo
KENAHWETO CU [ja NoMnyyaBa yBEAOMITEHUE MPU HEYCNELWHO nnaLlaHe
C TEKCTOBO CbOOLLEHWNE Ha MOCOYEHMUs OT Hero MoburneH Homep, 3a
cMeTka Ha baHkaTa.

(2) 3asBeHoTO OT KnmeHTta yBemomneHwe no an. 1 ce cuuta 3a
PEAOBHO NOMyyeHo U BaHkaTta He HOCKM OTTOBOPHOCT 3a HEroBOTO
HerornyyaBaHe, B cryyail ye KrnuveHTbT e nocounn rpelleH unu
HembneH MoOMrNeH HOMep, KakTo W rnopagu npekpaTsaBaHe Ha
[OrOBOPHK OTHOLLEHUS ¢ MOBUNEH onepaTop, Wunu nopagu Apyru
TEXHWYECKN MpUYMHKM (Munca Ha o6XxBaT, POYMWHI, W3KMHOYEH
TenedoH W Ap.), KaKTo W B crnyyal Ha kpaxba wnm 3aryba Ha
YCTPOWICTBO UNK Apyrv obcTosTencTa ¢ nogobeH pesyntar.

(3) KnueHtsbT ce 3apgbmkaBa Aa yBegomu HesabasHo baHkata B
cnyvait Ye e 3asiBun, a He Nony4yasa yBeOMNEHNETO no an. 1.

(3) Liability for the occurred consequences due to inaccurate,
incomplete or imprecise Order, including in the case of invalidity
of the defined IBAN, would be borne by the Client.

Article 89. The Client undertakes to provide available quantities in
his or her account which are sufficient for covering the declared
regular transfers, together with the costs (fees and commissions),
related to them, until 16.30 on the Date of transfer defined by it.
Article 90.(1) In the case that on the transfer date, the transfer sum
together with the fees and commissions due and payable by the
Client for its execution exceeds the amount of the available funds in
the account, the Bank does not effect transfer, except for the cases
under article 86, point 2 and point 3. Partial transfers under the
services “Regular fixed transfer” and “Transfer of a due and payable
instalment” to the credit card are not executed.

(2) Transfers that were not executed on the date defined in the order
because of shortage of the available funds or on other grounds under
the present General terms and conditions, would not be executed
irrespective of the subsequent inflow of funds if the Client has stated
in the Order that the Bank would make only a single payment
attempt.

(3) If the Client has defined during an unsuccessful attempt to
execute the payment order, that additional attempts should be made
for the performance of the payment order up to 10 consecutive
business days, then the Bank keeps trying to execute the order up to
10 consecutive business days, and suspends its attempts in the case
of a successful execution of the transfer or after reaching the 10th
business day inclusive.

(4) In the case of the service “Transfer of a due instalment under a
credit card”, in the case of choosing a “combined repayment”, firstly,
the Bank attempts transferring a sum that is sufficient for the full
repayment of the debt under the card. In the case of insufficient
availability, we attempt effecting the transfer only for the minimum
monthly instalment that is to be performed with insufficient funds in
the account. Payments would be effected for sums defined at the
amount and within the terms in view of the Client's monthly excerpt.
The Bank performs the transfers of the due and payable instalment
under a credit card as of the month following the month of the Client’s
registration for the service.

(5) In the case of the service “Transfer of a due instalment under a
credit card”, the Bank transfers the due and payable sums without
checking in advance the account balance servicing the credit card.
The Bank would not be held liable in the case that in the Client's
account a sum was already received for repayment of the debt in
conformity with the excerpt.

(6) Levying arrest onto the Client's account or the occurrence of
other impossibility for the Client to dispose with his or her means in it
stops the execution of the transfers effected in conformity with the
present service, until the reason that hinders their execution is no
longer in effect.

Article 91.(1) The Client has the right to define in the Order his or her
wish to receive a notice in the case of an unsuccessful payment via
text message to a mobile telephone number defined by him or her, on
the Bank’s account.

(2) The notice declared by the Client under paragraph 1 would be
perceived as duly received and the Bank would not be held liable if it
is not received, in the case the Client stated an erroneous or
incomplete mobile telephone number, as well as because of
termination of the contractual relations with a mobile operator, and/or
because of other technical reasons (no network coverage, roaming, a
switched off telephone, etc.), as well as in the case of a theft or loss
of the device or other circumstances with a similar result.

(3) The Client undertakes to immediately inform the Bank in the case
he or she declared but has not received the notice under paragraph
1.
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Un.92. KnueHTbT umMa npaBo [a MPOMEHU Unu LOMbIHU LadeHOTO

HapexgaHe «kato nogage HOBO  HapexaaHe, Cbabpxallo
NPOMEHEHNTe AaHHM He MO-KbCHO OT 2 paboTHW AHW npeau gaTaTa
Ha npeBoAa.

Yn.93.(1) MpeBoauTe ce M3BBLPLUBAT [0 KpaiHWs CPOK, onpefeneH B
HapexgaHeTo unu 4o JoCTUraHe Ha nocoveHus ot Knuewta ,bpoi
nepvoau 3a nnatyaHe".

(2) TMpean wu3TMYaHe Ha MOCOYeHUs B HapexaaHeTo Cpok,
OTHOWeHMATa Mexay baHkata u  KrnveHta BBB Bpb3ka C
N3MBIHEHNETO Ha HacTosLaTa ycnyra, MoraT Aa ce NpekpaTaT:

1. epHocTpaHHo OT KnnewTa c nucmeHo npegwssecTie [o
BaHkata cbC Cpok OT 2 (ABa) pabOTHW AHW, CYMTAHO OT AaTata Ha
nonyyaBaHeTo My OT baHkata;

2. N0 uckaHe Ha baHkaTa — eQHOCTPaHHO, C NPean3BecTe oT 7
(cemem) paboTHM [OHM, OTnpaBeHO [0 KrnueHTa Ha Herosws
eNEKTPOHEH afipec UNn ¢ NMCMOo ¢ obpaTHa pasnucka, Cnes u3TuyaHe
Cpoka Ha NMpeaM3BecTUEeTo, CYMTAHO OT JaTaTa Ha nomyyaBaHe Ha
yBegoMmneHneTo ot Knuewta, npu ycnosusaTa Ha un. 14 no-gony. B
TO3M cnyyan baHkata He € AnMbXHa Ja MOTMBMPA WCKAHETO CW 3a
npekpaTsBaHe;

3. HesabaBHO, MpW 3akpuBaHe Ha cMeTkata Ha KnuenTa,
HE3aBMCMMO OT OCHOBaHWETO 3a TOBa;

4. B gpyrv cnyyau, NpeaBuAEHN B 3aKOHA UM B HACTOSLLMTE
O6Lwm ycnosus.

(3) KnueHTLT e anbXeH Aa moracu BCUYKA CBOW 3afbihKEHWS,
CBbP3aHM C TMOM3BaHe Ha Ycryrata, BKMIOYMTENHO W creg
npekpaTsiBaHe Ha NPeJoCTaBSHETO if.

XIV. YCNYTA ,ABTOMATWUYHO NNALLAHE HA BUTOBU
CMETKW“

Un.94. Ycnyrata ,,ABTOMAaTWYHO NnaiwjaHe Ha GUTOBU CMeTKM”
NPenocTaBs Bb3MOXHOCT 3a W3BbpPLUBAHE Ha MnawaHns Ha
3agb/ikeHus Ha KnuveHta 3a nonaBaHu OT Hero OuToBM ycnyry
(enekTpoeHeprusl, OTOMNEHWE, CTyAeHa Bofa, TenedoHn 1 ap.), kato
BaHkata uM3BbpWBA NnawaHusTa aeTOMaTMYHO OT GaHkoBaTta
CMeTKa, nocoyeHa oT KnueHTa, exemeceyHo, Cpelly 3annaliaHe Ha
Takca B pa3mep, onpeaerneH B Aencreallara Tapuda Ha bankara.
Un.95.(1) 3a nonseaHeTo Ha ycnyrata e Heobxogumo KnueHTsT ga
nogape B baHkata 3asBneHue 3a nonsBaHe Ha ycmyrata no
obpaseL, /Hapu4aHo no-fony camo 3asBneHneTo/ n Aa uMa oTKpuTa
nnaTtexHa cMeTka Npu Hesi. He ce npuemart 3a nnallaqe 3afbimkeHus
33 nomnsBaHu OWTOBM ycryru, Bb3HWKHANM npegu fatata Ha
3asBsIBaHE NON3BaAHETO Ha ycnyrara.

(2) KnueHTbT € AmbkeH npeau nopaBaHe Ha 3asiBNeHVETo Aa e
ypeaun  BCMYKM  CBOWM  CbLUECTBYBALUM  3aObIKEHUS  KbM
[0CTaBYMLNTE, KbM KOWTO 3asiBsIBa NiallaHe Ha GUTOBM CMETKU.

(3) C ornen npepoctaBsHe Ha Ycnyrata, KnueHTsT e AmbXeH da
nocouu B 3asiBNEHNETO MbJIHATA U BAPHA MHopMaLus, Heobxoauma
Ha BaHkaTa 3a W3BbpLUBaHE Ha MMallaHUsATa Ha 3abiKEeHUsTa Ha
KnnenTa 3a nanonasaHu oT Hero ButoBw ycnyru.

Un.96. KnueHTbT ce 3agbixaBa [a OCUrypsiBa HaruyHOCT Mo
cMeTkaTa cu, JocTaTbyHa 3a NOKPUBaHE Ha 3asiBEHWUTE MnallaHus 1
Aa nHdopmmpa CBOeBpeMeHHO baHkaTta mpu npomsiHa Ha aboHaTeH
HOMep, HOMep Ha CMeTka, MpOMsiHAa B CpOKa 3a M3BbpLUBAHe Ha
nnawaxHnsTa v [Jpyr, nocoveHn B 3asBMeHNETO [AaHHW 3a
W3BbpLLUBAHe Ha MNnalaHeTo. baHkata He HOCM OTFOBOPHOCT 3a
W3BBPLUIEHO UMMM HEU3BBLPLIEHO NnallaHe BCMeAcTBME  Ha
HECBOEBPEMEHHO YBEIOMSIBAHE 3a NPOMSIHA UMW NUNca Ha TakoBa oT
cTpaHa Ha KnveHTa.

Un.97. 3a Bcaka egHa ycnyra KnueHTbT MMa npaBo Aa onpenenu
nMMUT, T.e. MakCUMamnHa Cyma, 40 pasmepa Ha kosto Aa 6baat
W3BBPLLUBAH 3asiBEHUTE OT HEro nnaiiaHus. pyu NoCTLAWMO MUCKaHe
3a nnallaHe, KOeTo HaaXBbPNS ONpeaeneHns NIUMIT, NnaLlaHe He ce
N3BBPLLBA.

Article 92. The Client has the right to change or supplement the
particular Order while filing a new Order that contains the changed
data, doing so not later than 2 business days before the transfer date.

Article 93.(1) The transfers should be effected until the deadline
defined in the Order or until reaching the “Number of payment
periods” defined by the Client.

(2) Before the expiration of the term defined in the Order, the
relations between the Bank and the Client, in relation to rendering the
present service, could be terminated:

1. unilaterally by the Client, with a notification in writing sent to
the Bank, within a term of of 2 (two) business days, as of the date on
which it was received by the Bank;

2. upon the Bank's request — unilaterally, with a notification of 7
(seven) business days, sent to the Client at his or her e-mail or via a
letter with a return receipt, after the expiration of the notification term,
as of the date of receiving the notice from by the Client, according to
the terms and conditions of article 14 below. In this case, the Bank is
not obliged to justify its request for termination;

3. immediately, at the time of closing the Client's account,
irrespective of the grounds to this end;

4. in other cases provided for in law or in the present General
terms and conditions.
(3) The Client should repay all its debts related to using the Service,
including after the termination of its rendering.

XIV. SERVICE “AUTOMATIC UTILITY PAYMENTS”

Article 94. The service “Automatic utility payments” provides the
opportunity for effecting payments of Client's debts for the utilities
used by him or her (electricity, heating, cold water, telephones, etc.)
whereas the Bank effects the payments automatically from the Bank
account defined by the Client, on a monthly basis, for the payment of
a fee at an amount defined in the Bank’s effective tariff.

Article 95.(1) In order to use the service, the Client should file in the
Bank an Application for using the service according to the template
Ireferred to as the “Application”/, and should have an open payment
account in it. No debts would be accepted for payment of used
utilities that have occurred before the date of declaring the service
use.

(2) The Client is obliged before filing the Application to have settled
all its present debts towards the suppliers to whom he or she
declares payment of utilities.

(3) In view of rendering the Service, the Client should define in the
Application the full and authentic information the Bank needs to effect
the payments of Client's obligations for the utilities used by it.

Article 96. The Client undertakes to provide availability in his or her
account that is sufficient for covering the declared payments and
inform the Bank in a timely manner, in the case of a changed
subscription number, bill number, change of the term of effecting
payments and other data defined in the Application for effecting the
payment. The Bank would not be held liable for any effected or not
effected payment as a result of the untimely information about
change or absence of such on behalf of the Client.

Article 97. In view of each and every service, the Client has the right
to define a limit, i.e. the maximum sum to which the payments
announced by it would be performed. In the case of a received
request for payment, which exceeds the defined limit, no payment
would be effected.
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Un.98.(1) BaHkata ocbliecTBsBa HeobxoouMuTe nNnalaHus 3a
3agbikeHns Ha Knuedta 3a nonssaHu OutoBM ycnyrn o
XPOHOMOTMYEH ped Ha NOCTbMBaHE Ha MHopMmauusTa  3a
ObIDKAMUTE CyMU OT JOCTaBYMLMTE, B PaMKUTE Ha paboTHUS feH, B
KOWTO € MOCTBMWMO 3aLb/KEHWETO, MPU YCMOBME Ye MO CMETKaTa,
nocoveHa ot KnueHTa 3a nnawiaHe, MMa JOCTATbYHO HANMMYHOCT 3a
W3BbPLUBAHE Ha NNALLAHETO B OMPEAENEHMs 0T JOCTaBYMKa NEPUOA
W pasMepbT Ha 3afbIDKEHWETO He HadBWlIaBa oOrnpegeneHns ot
KnneHTa mumuT /ako nma TakbB/.

(2) Mpu wu3BbplBaHE Ha nnawaHusTa Ha OWTOBM CMETKM Ha
KnneHTa, mocoyeHaTa OT Hero cmeTka Ce 3agbikaBa C Lenvs
pasmep Ha [Obfxumata/tTe cymalM B nepuoga 3a nnallade,
OnpedeneH OT JocTaBuMka Ha ycnyrata. B cnyvai ye nocnegHata
[aTa 3a u3BbpLUBaHe Ha 61UTOBO NnallaHe e HepaboTeH 3a baHkaTa
neH, KnneHTbT crnegea ga ocurypu [OCTaTbyHA HamMMYHOCT MO
CMeTKaTa CY 3a W3BbpLIBaHE Ha NnallaHeTo, Hal-kbCHO [0 12
/nBaHapeceT/ Yaca npeav 0bsg Ha npeanocnenHus paboTeH AeH ot
onpenenexus 3a nnaiase neproa.

(3) YacTuuHu nnawaHna Ha 3agbImKEHWS He ce W3BbpluBaT. [pu
He[O0CTaTbYHa HaNMWMYHOCT NO CMETKaTa, onpedeneHa oT KnveHTa 3a
N3BbpLUBAHE Ha NnaljaHusTa CbOTBETHOTO 3afbIKEHNE HE MOXe [a
ObAe noraceHo.

(4) KnueHTbT e ANTbkeH Aa creau W3MbIIHEHWETO Ha 3asiBEHWTE OT
Hero nnaLlaxus, BKM. U Ypes NpeaocTaBsHUTe 0T baHkaTa HaunHM 3a
yBEOMSsIBaHe, KakTo W [a Mpeanpueme BCWUYKW LOENCTBUS C Len
He[oMnyckaHe M3BbLPLUIBAHETO Ha Aybnupallo nnawjaHe Ha SbmKkuMi
OT Hero cymu 3a nonseaHu 6utoBu ycnyrn. baHkata He Hocw
OTFOBOPHOCT B Cryyal Ye B pesyntaT Ha HenpeanpuemaHe Ha
HeobxoaumuTe AeicTBMs OT cTpaHa Ha KnueHTa e 3annatuna Beye
noraceHa ot KnueHTa cyma 3a nonasaHa butosa ycnyra.

Un.99.(1) baHkaTa He HOCM OTFOBOPHOCT 3a HEU3BbpLUBAHE Ha
nnallaHns nopagu nunca Ha cpefctsa Mo MocodeHaTa cMeTka B
onpefeneHns 3a nnawaHe nepuog; NMpu HadBWLWEH IMMUT Ha
3a[bIIKEHNETO; NPW HarnaraHe Ha 3anop no cMeTtkata Ha KnuenTa
WWnW Npu HenpaBUMHO WKW HETOYHO MoAafeHa MHdopMaums W
AaHHun ot KnnenTa.

(2) BaHkata He e cTpaHa B OTHoWeHWsTa mexgy KnueHta u
[OCTaBYMKa Ha CbOTBETHaTa OMTOBa ycrmyra u He OTroBaps Mpu
CNopoBe, Bb3HWKHAMKM Mexpy AoctaBumka u KnueHta, mo nosopg
3a0bKEHNsATa My.

(3) BaHkaTa He HOCU OTFOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe
Ha nnaTeHo 3agbiikeHWe Ha KnueHTa 3a nmonaeaHa oT Hero OuToBa
ycnyra B MH(hopMaLMoHHaTa cucTemMa Ha JocTaBuMKa.

(4) baHkata npepoctaBs ycnyrata C MOCPEAHMYECTBOTO Ha
onepatopa Mnei ALl n He HOCK OTFOBOPHOCT MPW FPELIHO NoAaAeHu
JaHHW OT HeroBa cTpaHa. [logpobHa MHdopmauus 3a BCekM
TbproBeL, M HeroBaTa CXemMa Ha NOfaBaHe Ha 3afgbilkeHus e
[OCTbIHa B calta www.epay.bg.

Un.100.(1) KnveHntsT vmMa npaBo ga nocouu B 3asiBNEHMETO
KEMaHWETO CU [a noflyyaBa CMeaHUTe YBeJOMIEHWS: 3a nonyyeHa
CMETKa; YCMELHO MraljaHe; HeycrmewHo nnawaHe —nopaau
HELOCTAaTbYHA HANMYHOCT; HEYCMEWHO nnallaHe npu OMWUT Hag
nuMKTa, Ha NocoyeH oT KnueHTa umein agpec, Koeto e 6eannatHo,
unn Yped SMS Ha nocoyeH oT Hero MobuneH TenedoHeH Homep, 3a
koeTo KnueHTbT AbIKKM Takca B pa3mep, onpegerneH B Tapudata Ha
baHkata.

(2) KnueHtsbT ce 3agbmkaBa fga yBenomu HesabasHo bankata B
cryyan Ye e 3asBun, a He noflyyasa WHQOpMaLMs 3a nonssaHe Ha
ycnyrata no nocoYeHust OT HEro HauuH. B cnyyait Ha HensmbiHeHue
Ha TOBa 3afbikeHus, KnneHTbT HAMa npaBo da npeTeHaupa
Bb3CTAHOBSIBaHE Ha MnaTeHM OT HEro Takcu 3a nory4aBaHe Ha
CbOOBLLEHMS.

Un.101.(1) MNpekpaTaBaHe NOM3BaHETO Ha ycryrata OT CTpaHa Ha
KnueHTa ce u3BbpLLBa C NoAaBaHe Ha UCKaHe.

(2) TMpekpaTsiBaHe MONI3BAHETO HA ycnyrata egHOCTPAHHO OT

Article 98.(1) The Bank effects the necessary payments for the
Client's debts related to used utility services chronologically of
receiving the information about the sums due and payable from the
suppliers, within the business day on which the debt was received, as
long as the account defined by the Client for payment has sufficient
funds for executing the payment in the period defined by the supplier
and the debt amount does not exceed the limit defined by the Client
fif anyl.

(2) At the time of effecting utility payments of the Client, the account
defined by it would be debited with the full amount of the due and
payable sum/s in the payment period defined by the service provider.
In the case the last date of executing a utility payment is non-
business for the Bank, the Client should ensure sufficient availability
in its account for effecting the payment, not later than 12 /twelve/ a.m.
of the business day before the last one of the defined payment
period.

(3) Partial payments of debts would not be effected. In the case of
insufficient funds in the account defined by the Client for effecting the
payments, the particular debt could not be fully repaid.

(4) The Client should monitor the execution of the payments declared
by him or her, including via the notification manners provided by the
Bank, as well as undertake all actions in order not to allow the
execution of a duplicating payment of sums due and payable by
him/her for used utilities. The Bank would not be held liable in the
case that as a result of a Client's idleness, it paid the already
extinguished sum by the Client for a utilized utility.

Article 99.(1) The Bank would not be held liable for any default under
payments because of insufficient funds in the defined account, within
the defined payment period; in the case of an exceeded debt limit; in
the case of levying arrest onto the Client's account and/or information
and data that were inaccurately or erroneously filed by the Client.

(2) The Bank is not a party to the relations between the Client and the
Provider of the particular utility and is not liable in the case of
disputes between the provider and the Client, on the occasion of his
or her debts.

(3) The Bank would not be held liable for the timely reflection of a
Client's paid debt for the utility used by him or her, in the supplier's
information system.

(4) The Bank renders the service with the intermediation of the
operator “Epay” JSC and would not be held liable in the case of
erroneously filed data on its behalf. Information in detail about each
and every trader and its scheme of filing debts is available at the
website www.epay.bg.

Article 100.(1) The Client has the right to define in the Application his
or her wish to receive the following notices: on received bill;
successful payment; unsuccessful payment because of insufficient
funds; unsuccessful payment in case at the time of the attempt the
limit was exceeded; receiving them to an e-mail address defined by
the Client, which is free of charge, or via an SMS to a mobile
telephone number defined by him or her, in which case the Client
owes a fee in an amount defined in the Bank's tariff.

(2) The Client undertakes to immediately inform the Bank, in the case
he or she declared and is not receiving information about using the
service in the manner defined by him or her. In the case of default
under this obligation, the Client does not have the right to claim
reimbursement of the fees paid by him or her for receiving
communications.

Article 101.(1) Termination of using the service by the Client would
be performed after filing a request.

(2) Termination of using the service, unilaterally by the Bank and
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bankara, 6e3 npeanssecTue, B ceaHnTe Crydvan:

1. npn 3aKkpuBaHe Ha nnaTtexHata cmeTka Ha KnueHta npu baHkata
4pe3 KOSATO Ce Non3Bea ycnyrata;

2. Mpu Heu3non3eaHe OT CTpaHa Ha KnneHTa Ha ycnyraTa 3a nepuog
Hag 1 roguHa;

3. B Apyrv cnyyan 3a npekpaTsBaHe Ha [LOroBop, MpeaBUAEHW B
HacTosiymTe OB6LLYM YCOBMS UK B 3aKOHOLATENCTBOTO.

(3) baHkata nma npaBo A4a NpekpaTi e4HOCTPaHHO NPEeAOCTaBAHETO
Ha ycnyrata Ha KnveHTa 6e3 nocouBaHe Ha KOHKPETHO OCHOBAHME C
€HOMECEYHO M1CMEHO NPeamM3BecTye.

(4) KnueHTbT e OfbXeH Aa moracv BCUYKM CBOW 3afbimKEHNS,
CBbp3aHM C NONM3BaHe Ha Ycnyrata, BKIIOUMTENHO U cneq
npekpaTsiBaHe Ha NPeoCTaBAHETO i.

Un.102. baHkata He HOCK OTTOBOPHOCT, KOraTo nopagu 0OEKTUBHU
0bCToATENCTBA M3BLH HEMHMSI KOHTPOM, KaTo HEMpeogonuma cuna
WNW ApYTn U3BBHPELHN 0DCTOSATENCTBA, BKIKYMTENHO HO HE Camo B
cnyyan Ha 3abaBa WNWM HEM3MBbIHEHWE HA [PYr Y4acTHUK B
NNaTexH1s npoLec, He e Gurno M3BbPLLEHO NNaLlaHe Ha AbmkuMa OT
KnuenTa cyma 3a u3nonssaHa butosa ycnyra.

Yn.103. baHkata He HOCK OTFOBOPHOCT 3@ HEM3BLPLLEHW MiallaHus
WM HETOYHO/HEKOPEKTHO M3BBLPLUEHVM MMnallaHns B pesynTtaT Ha
HETOYHW, HEMbIHW MM HEBEPHW AaHHM, nogadeHn oT KnveHTa B
3asBneHueTo.

Un.104. “TbPTOBCKA BAHKA [' ALl moxe no BCSKO Bpeme fAa
npomeHst HacTosimuTe OBLW ycnoBwsl, BKlOYNTENHO Tapudarta 3a
TakcuTe 1 KOMUCUOHWUTE 3a BU3HEC KNMEHTU 1 JTuxBeHus BroneTuH
3a GM3HEC KMMEeHTH, KaTo MPOMEHWTE BAM3aT B CWMa OT AaTata,
OnpedeneHa B peleHVeTo Ha KOMMETEHTHWs opraH. baHkarta
obsBABa M3MEHeHUTE YCMoBuUS uYpe3 nybnukyBaHeTo MM  Ha
VHTepHeT cTpaHuuaTa Ha GaHkaTa 1 B DaHKOBMTE CanoHW, KbaeTo
BCEKU KIMEHT MOXe [a rv Nonyyu.

(2) (Hosa, B cuna ot 10.02.2025 r.) B cnyvai, Ye B HacTosiuTe
O6wy ycnoBus He e YroBOpeHo ApYro, B OTHOLUEHMATa Mexay
baHkaTa 1 KnueHta He ce npunarat pasnopenbute Ha rnaea IV ot
3akoHa 3a nnatexHute ycnyri u nnatexuute cuctemu /3MYTC/.

§1 .Hactoswmre Obwm ycnosus ca npuetn ¢ Pewenne Ha YC Ha
,1bproecka 6anka [1* Al ot 06.07.2022 r., B cuna ot 01.11.2022 r.,
n3meHeHn ¢ Pelienne Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023
r., u3m. ¢ Pewenne Ha YC ot 08.09.2023 r., B cuna ot 02.10.2023 r.,
n3Mm. ¢ Pewenwne Ha YC ot 31.01.2025 1., B cuna ot 10.02.20251.; ¢
Pelenne Ha YC ot 09.04.2025 r., B cuna ot 11.04.2025 r. n3m. ¢
Pewenune Ha YC ot 26.09.2025 r., B cuna ot 15.10.2025 r.; uam. ¢
Pewwenue Ha YC ot 15.10.2026 r. B cuna ot 01.01.2026 r.

Mpn HecbOTBETCTBME MEXAYy Pedakuuute, NPUOPUTET Lie MMa
ObnrapCKusT TEKCT.

without notification, in the following cases:

1. in the case of closing the Client’s payment account in the Bank, via
which we use the service;

2. in the case the Client has not been using the service for a period of
over 1 year;

3. in other cases of terminating the contract, provided for in the
present General terms and conditions or in the legislation.

(3) The Bank has the right to unilaterally terminate rendering the
service to the Client, without stating the particular grounds for it, with
a one-month notification in writing.

(4) The Client should repay all his or her debts related to using the
Service, including after the suspension of rendering it.

Article 102. The Bank would not be held liable if because of objective
circumstances beyond its control, as force majeure or other
extraordinary circumstances, including but not limited to delay or
default by another participant in the payment process, no payment
was performed for a sum due and payable by the Client for a used
utility service.

Article 103. The Bank would not be held liable for non-performed
payments or imprecisely/inaccurately performed payments as a result
of imprecise, incomplete or false data filed by the Client in the
Application.

Article 104. “D COMMERCE BANK” AD could at any time change
the present General terms and conditions, including the Tariff on
fees and commissions for business clients and the Interest Rate
Bulltetin for Business Clients, whereas the changes would become
effective on the date defined in the resolution by the competent
authority. The Bank announces the modified terms and conditions
via publishing them at a bank’s webpage and inside the banking
salons where every client could receive them.

(2) (New, effective from 10.02.2025) Unless otherwise agreed in
these General Terms and Conditions, the provisions of Chapter IV of
the Law on Payment Services and Payment Systems /LPSPS/ shall
not be applied in the relations between the Bank and the Client.

§1. The present General terms and conditions were passed by
Resolution of the Management Board of D Commerce Bank AD on
06.07.2022 and become effective on 01.11.2022; amended by
Resolution of MB on 24.03.2023 r., effective from 01.04.2023;
amended by Resolution of MB on 08.09.2023, effective from
02.10.2023; amended by Resolution of MB on 31.01.2025, effective
from 10.02.2025; amended by Resolution of MB on 09.04.2025,
effective from 11.04.2025; amended by Resolution of MB on
26.09.2025, effective from 15.10.2025; amended by Resolution of MB
on 15.10.2026, effective from 01.01.2026.

If there is a discrepancy between the edits, the Bulgarian text will
have priority.

3A BAHKATA / ON BEHALF OF THE BANK:

34

3A KITMEHTA / ON BEHALF OF THE CLIENT:




