Bank

OBbLLUKX YcnoBuA
3A OTKPUBAHE, OBCITYXXBAHE U 3AKPUBAHE HA
BAHKOBU CMETKWU HA ®U3UYECKU NTULIA

I. MPEOMET

Un. 1. (1) Hactosiwmre O6Lm ycnoBus ypexnaT OTHOLIEHWSTA Mexay
“Toproecka baHka [1” All, cbC cepanuile W agpec Ha ynpasneHue: rp.
Codousi, 6yn. ,leH. Enyapn W. Totneben” Ne 8, BnucaHa B TbproBckus
perncTbp 1 perncTbp Ha KOJHL kbm AreHumst mo BnmceaHusta ¢ EUK
121884560, enektpoHeH agpec: http://www.dbank.bg, HapuyaHa Tyk no-
pony 3a kpatkocT ,BAHKATA” n MOTPEBUTEN - dusmyecko nuue —
nona3BaTen Ha nnaTexHa ycnyra, KoeTo npy JOroBOpM 3a NpefocTaBsHE Ha
MnaTexHu yCnyru W3BbpLUBa JENHOCT, pasnuyHa OT HeroaTa TbProBcka
Unu npodecnoHarnHa AenHocT, HapuyaH no-gony 3a kpatkoct KIMEHT”
i L, TUTYNAPY, Bb3HMKBALLM NpKU  OTKPMBAHETO, OOCNYXBAHETO W
3aKpuBaHeTo Ha 6aHkoBa (nnatexHa) cmeTka B BAHKATA.

(2) Tean OBwwm ycnosus npeAcTaBnsBaT HepasdenHa yact oT Pamkos
[OroBOp 3a NpefocTaBiHE Ha nnaTexHu yenyru ot , TbproBcka b6anka [
All, kakto n oT Bcekn ckntoyeH ot BAHKATA poroBop 3a KOHKpeTHa
nnaTtexHa cvmeTka. B cnyyauTe, B KOWTO B paMKOB AOTOBOP W/WNW AOTOBOP
33 KOHKpeTHa nnaTexHa CMeTKa € MNpedBMOEHO HeWo pasnuyHo OT
yCTaHoBEHOTO B Tean Obww ycrosus, ce nmpunarat pasnopeabute Ha
PamKOBWS /MM KOHKPETHWS AOTOBOP.

Il. OBLUX NONOXEHUA

Un. 2.(1) bankara oTkpuBa 1 BoAn 6aHKOBW /MnaTexHW/ CMETKM B MECTHA U
uyyxAecTpaHHa BamnyTa Ha u3nyecku nuua npu cnassaHe pasnopenduTte
Ha TbproBekMs 3aKOH, 3aKkoHa 3a KpeOMTHUTE WHCTUTYLMM, 3akoHa 3a
NNaTexHUTe ycnyri n nnatexyute cuctemu, Hapenba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosuaTta u pefa 3a OTKpMBaHE Ha NNaTEXHW CMETKM, 3a
W3MbMHEHWe Ha NnaTexHU onepauun W 3a U3NOM3BaHe Ha MnaTexHu
nHCTpymeHTU(Hapegba Ne 3), u octaHanute NpUNOXMMK HOPMATWBHM
aKToBe, B CbOTBETCTBME C HacTosAwwmTe ObLLM ycrosus, PamkoBus 4orosop
3a NpefocTaBsiHe Ha NNaTeXHN YCyr U KOHKPETHUS OrOBOP 3a CMETKA.

(2) MnaTtexHuTe CMeTkW, BOAEHM OT baHkaTa ce u3non3ear 3a U3mbiHeHne
Ha MnaTexHU onepauum W 3a CbxpaHeHue Ha napu. baHkata moxe Aa
noaabpxa M Jpyri4 BUOOBE CMETKM 32 CbXpaHeHue Ha napu, KouTo ce
obcnyxBaT Npy onpeseneHn ¢ JOroBop YCroBws.

(3) Mo cmeTkMTE MO an. 2 MOXeE Aa Ce [OroBaps 3NCKBaHE 3a NOLAbPKaHE
Ha MUHUMamHa HaNMYHOCT.

Yn. 3. (1) HanuuHoCTMTE NO CMETKMTE CE ONMXBSBAT C FOAWLWHN NNXBEHM
npoLieHTy, onpegenexn ot baHkaTta B 3aBUCKMOCT OT BUZa Ha cMeTKaTa U
YCNOBWSITA 32 BOLEHETO W, KOUTO ca 0bsiBeHu B JlnxeHns OloneTuH Ha
“Tbproecka 6aHka [ AL

(2) PasamepbT Ha NPUNOXIMUS NIUXBEH MPOLIEHT 1 NEPUOLNTE HA NINXBEHUTE
nnaljaHus ce MocoyBaT B KOHKPETHWSI AOTOBOP, PECr. eBEHTyarHuTe
aHeKCH KbM Hero, KoUTo ce ckrtoysat Mexay baHkata u KnuenTa.

Un. 4. (1) llnxsata ce HauncnsaBa exegHEBHO, IbMKMU Ce W Ce U3nnalla ot
BaHkaTa B kpasi Ha BCEKM NMUXBEH Nepuoa, Mo ApYr HauMH YrOBOPEH B
[0roBopa, B 3aBWCUMMOCT OT BiAA Ha CMeTKaTa, Wau mpu 3aKkpuBaHe Ha
cmeTkaTa. Korato e MpunoXuMmo CbriacHo HOpMaTWBHUTE pasnopendw,
baHkaTa n3nnatia gbmxkumara nuxea creq yabpKaHeTo Ha faHbk.

(2) 3annawaHara ot baHkaTa nuxBa ce kanuTanuavpa no cMeTkaTa unm ce
npesexaa no nocoyeHa ot KnueHta gpyra cmetka B baHkata, KoeTto
M3PWNYHO Ce YroBapsi MeXy CTpaHUTe B [OroBopa 3a cMeTka. B cnyyan ve

GENERAL TERMS AND CONDITIONS
FOR OPENING, SERVICING AND CLOSING
BANK ACCOUNTS OF PHYSICAL PERSONS

I. SUBJECT MATTER

Article 1. (1) The present General terms and conditions settle the
relations between “D Commerce Bank” AD, with head office and
registered address: city of Sofia, 8, “General Eduard |. Totleben” Blvd.,
entered in the Commercial Register and the Register of
Nongovernmental Organizations to the Registry Agency with Uniform
Identification Code 121884560, e-mail: http://www.dbank.bg, referred to
as “BANK’”, and “USER” - a physical person — user of a payment service,
whereas in the case of contracts entered for rendering payment services,
this person is doing business that is different from its commercial or
professional activity, referred to as “CLIENT” or “ACCOUNT HOLDER”,
which relations occur when opening, servicing and closing the bank
(payment) account in the BANK.

(2) The present General terms and conditions are an integral part of the
Framework agreement on rendering payment services by ‘D
COMMERCE BANK” AD, as well as of every contract for a particular
payment account entered by the BANK. In the cases in which the
framework agreement and/or contract for a particular payment account
provides something different than the provisions of these General terms
and conditions, the enforceable provisions would be the ones of the
framework agreement and/or the particular contract.

Il. GENERAL PROVISIONS
Article 2.(1) The Bank opens and maintains bank /payment/ accounts
in local and foreign currency of physical persons, in conformity with the
provisions of the Commercial Act, the Credit Institutions Act, the
Payment Services and Payment Systems Act, Ordinance Ne 3 dated
18.04.2018 of the Bulgarian National Bank on the terms and conditions
of opening payment accounts, on the execution of payment operations
and use of payment instruments (Ordinance Ne 3), and the other
enforceable regulations, in conformity with the present General terms
and conditions, the Framework agreement on rendering payment
services and the particular contract for account.
(2) The payment accounts maintained by the Bank would be used for
performing payment operations and for keeping money. The Bank could
maintain other types of accounts for keeping money being serviced
according to the contractual terms and conditions.
(3) For the accounts under paragraph 2 we could agree on a requirement
for the maintenance of a minimum balance.
Article 3. (1) The sums available in the accounts would be accrued with
annual interest rates defined by the Bank depending on the type of
account, and the terms and conditions for its maintenance announced in
the Interest rate Bulletin of “D Commerce Bank” AD.
(2) The amount of the enforceable interest rate and the periods of
interest payments should be defined in the particular contract, or the
possible annexes to it being entered between the Bank and the Client.
Article 4. (1) On daily basis, the interest would be accrued, due and
payable by the Bank in the end of every interest period in another
manner agreed in the contract, depending on the type of account, or at
the time of closing the account. If it is enforceable in conformity with the
regulatory provisions, the Bank pays the due interest after tax
withholding.
(2) The interest payable by the Bank would be capitalized to the account
or transferred to another account in the Bank defined by the Client, which
is explicitly agreed between the parties in the contract for the account.
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Banytata Ha CMeTkaTa, Mo KOSTO Ce MpeBexza AbMumara nuxea e B
pasnuyHa BanyTa, baHkaTa npeBanyTupa cymata Ha NpeBexaaHarta nnxaa,
kaTo npunara ocuumanHo obsiBEHNs Ci OBMEHEH KypC 3a CbOTBETHUTE
BanyTV B A€HsI Ha onepauwsTa. Jluxeara, HauMcneHa no cMeTka, YMiATo
TUTYNAp € nuue nog 18 roguHu Wnn e nuue, KOeTo € MOCTaBeHO Nof
3anpeLleHue, 3a0bIMKUTENHO Ce KanuTanuaunpa.

Yn. 5.(1) baHkata HauMcnsBa NnUXBa N0 CMETKaTa CYATaHO OT Aatarta Ha
3axpaHBaHe Ha CMeTkaTa CbC CyMa, He Mo-mamka OT u3uckyemata OT
baHkaTa MWHMManHa cyma 3a OTKpUBaHE Ha CbOTBETHUSI BMA CMeETKa,
CbINaCHO YrOBOPEHOTO B KOHKPETHMS [Aoroeop. HamuuHoctute no
cMeTkaTa, KOMTO ca mog uauckyemuss OT baHkata MuUHMMYM, He ce
OnmMxBsBar.

(2) NuxeaTa ce HauncnsiBa BbB BanyTtaTa, B KOSTO Ce BOAW CMeTKaTa, Npu
6a3sa 360/360, cbrnacHo kosiTo MeceLbT ce cumTa 3a 30 AHW, a roavHaTa 3a
360 aHW, C U3KMHOYEHNE Ha ClyYanTe, B KOUTO € AOrOBOPEHO APYro.

Yn.6.(1)3a oTkpuBaHe, NOAAbpXKaHE W M3BBPLIBAHE Ha onepauuu Mo
CMETKM Ce 3annallat Takcy 1 KOMUCUOHM, CbINacHo AenctealaTa Tapuda
3a TaKCWTe U KOMUCUOHMTE Ha baHkaTa, JOCTbMHA Ha ENEKTPOHHNS aapec
www.dbank.bg, kakTo 1 B 6aHkoBMTE canoHu Ha baHkaTa.

(2) Mpu nnaTexHu onepaumu Ha TepuTopusTa Ha EBponelickata obLiHoCT
nnaTeybT 3annalja TakcuTe, KouTo ce cbbupat oT HeroBaTa baHka, a
nonyyaTensT 3annaia Takcute, KOUTo ce Cbbupat oT HeroaTa baHka, T.e.
npu Tean nnaTexHu onepaunn baHkata we u3mbiHABa NnaTexHu
HapexaaHus ¢ Onums 3a Takcw 1 pasHockn SHA /MpuHLMN Ha nogenexnTe
Takcu/.

(3) KnueHTbT MOXe fa Hapeou nMpeBoaa, kaTto u3bepe efHa OT BCUYKM
ponyctumn onumn SHA /nopenenn Ttaken/, OUR /Bendkn Takew ca 3a
Hapeputens/ wnu BEN /Bcuukm Takew ca 3a nonydatens/ B CRegHuTE
Ccnyyan: NpeBOLbT € BbB BanyTa, pasnuyHa OT BanyTata Ha gbpxasaTa
uneHka n KnueHTbT He e noTpebuTen, korato niaTexHaTa onepauus e
13BbH TepuTopusiTa Ha EBponeiickaTa oBLHOCT.

Yn. 7. (1) OB6meHHuTe kypcoBe Ha baHkaTa B AeHSi Ha nmnmaTexHara
onepauusi ce npegocTaBaT Ha KnueHTa Ha xapTUeH uiv Apyr AbArOTpaeH
HocuTen wivnn ce obsssBat oT baHkata no 06LWOAOCTBNEH HAYMH Ha
WHTepHeT cTpannuata Ha baHkata www.dbank.bg uimnn  ypes
noctaBsiHe Ha CboOLeHWst Ha 0OWOJOCTBMNHM MecTa B ocucuTe Ha
BaHkata.

(2) B pamkuTe Ha [eHs Te3n KypcoBe MoraT Aa Ce MPOMEHST, kaTo ce
cna3gat 06LMTe NMPUHLMNKM Ha YBELOMSIBAHe, MOCOYEHU B MpeaxopHaTa
anuHes.

Un.8. baHkata v KnueHTBLT MoraT fja fOroBapsiT Apyrv Takcy M KOMUCHOHHMN,
NUXBEHW MPOLEHTM W OOMEHHM KypcOBE, pasnuyHu OT OduLManHo
00siBEHNTE, MPU YCMOBMSATA Ha B3aMMHO YBEAOMSIBAHE U MpuemaHe OT
[BETE CTPaHW, MO pPed M HauMH HenmpoTMBOPEYaLl Ha 3akoHa 1 pobpata
BaHKoBa NpakTuka.

lll. BWOOBE BAHKOBW CMETKH

Un. 9.(1) PasnnawarenHara cmeTka Cry\ 3a CbXpaHEHUE Ha MapuyHu
Cymu, NnaTMmn Ha BuxaaHe 6e3 cpok 3a npepmasectve oT Knnewta go
BaHkaTa, W 3a M3MbIHEHME HA NNATeXHW onepauun Mo BHACSHE,
NPexBbPIsiHE U TerneHe Ha CcpeacTBaTa.

(2) Mo oTkpuTa pasnnawjatenHa cmeTka MoraT ga Ce Mon3eaT KpeauT-
oBbpapadT 1 6aHKOBM LEOUTHM U KPEAUTHU KapTK, 3a KOETO Ce CKMKYBaT
OTAENHI AOrOBOPM.

UYn.10 CnectoBHaTa CMeTKA CMyXM 32 CbXpaHEHWE Ha MapuyHn Cymu,
nnatmu Be3 cpok 3a NpeanseecTye, NPeaHa3HaueH 3a HaTpynBaHe, kato
ce npwnarat MpeaBapuUTeNnHO [OroBOPEHW YCMOBWS 3a NnaljaHe, B

In the case the account currency to which the due and payable interest
is being transferred, is in another currency, the bank revaluates the sum
of the interest being transferred while implementing its officially
announced exchange rate for the particular currencies on the operation
date. The interest accrued to the account whose holder is a person aged
below 18 or is a person under judicial disability, should be capitalized.
Article 5.(1) The Bank accrues interest to the account as of the date of
depositing sum to the account not lower than the minimum sum required
by the Bank for opening the particular type of account, according to the
provisions of the particular contract. No interest would be accrued on the
balances of the account below the minimum required by the Bank.

(2) The interest would be accrued in the currency in which the account
is maintained, according to the 360/360 base, whereas the month is
perceived as lasting 30 days and the year lasts 360 days, except for the
cases it was agreed otherwise.

Article 6.(1) For opening, maintaining and performing operations to the
accounts, fees and commissions are payable according to the effective
Tariff on fees and commissions of the Bank, which is accessible at the
webpage www.dbank.bg as well as in Bank’s banking salons.

(2) In the case of payment operations performed throughout the
European Community, the payer pays the fees being collected by its
bank and the recipient pays the fees collected by its bank, i.e. with these
payment operations the Bank would perform payment orders with the
option for fees and costs SHA /shared transfer fees/.

(3) The Client could order the transfer after choosing one of all the
eligible options SHA /shared fees/, OUR /all fees for the orderer/, or BEN
fall fees for the recipient/ in the following cases: the transfer is in a
currency different from the currency of the member-state and the Client
is not a user, if the payment operation is outside the European
Community.

Article 7. (1) The Bank’s exchange rates on the date of the payment
operation would be provided to the Client on paper or on other tangible
carrier and/or announced by the Bank in a generally acceptable manner
at the Bank’s webpage at www.dbank.bg, and/or via placement of
communications at the generally acceptable places in the Bank’s offices.

(2) Within the day, these exchange rates could be changed while
adhering to the general notification principles defined in the previous
paragraph.

Article 8. The Bank and the Client could agree on other fees and
commissions, interest rates and exchange rates which are different from
the officially declared ones, according to the terms and conditions of the
officially announced ones, with mutual notification and acceptance by
both parties, in a manner that does not contradict the law and the good
banking practice.

lll. TYPES OF BANK ACCOUNTS

Article 9.(1) The payment account is used for keeping money sums
payable on demand and without a notification term by the Client to the
Bank, and for performing payment operations related to depositing,
transferring and drawing the means.

(2) To the open payment account we could use credit-overdraft and bank
debit and credit cards, and individual contracts should be entered to this
end.

Article 10. The savings account serves for keeping money sums
payable without a notification term, designated for accumulation,
whereas we implement the contractual terms and conditions of payment
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CbOTBETCTBME C 0DsBEHUTe OT BaHkata ycnoBusi cbrnacHo JlxBeHus
GronetuH n Tapudpata Ha baHkara.

Yn.11. (1) (M3m, B cuna ot 01.09.2023 r., u3m., B cuna ot 01.01.2026 r.)
MnaTtexHata cMeTka 3a OCHOBHM onepauuu e Bug OaHKoBa CMeTKa,
OTKpUBaHa B HaLMOHarHa BarnyTa, Ypes KosTo Ce NpefoCcTaBsaT CreaHnuTe
YCNyr B HaLMOHaMHa BaryTa Ha TepuTopusiTa Ha cTpaHata: OTKpuBaHe,
W3ron3BaHe W 3akpuBaHe Ha NnaTexHa CMEeTKa; BHACSHe Ha cpeacTsa no
CMeTKaTa; TerneHe Ha napu B Bpoy OT nnaTexHaTa cMeTka OT rALwe Wim
TepMUHanHo yctpoiictBo ATM npe3 paboTHoTo Bpeme Ha BaHkata mnm
W3BBH HEro; U3MbIIHEHME Ha CRELHUTE NNATEXHM Onepauun: a) NnaTexHu
onepawym, U3BbPLUBAHM Ype3 NnaTexHa kapTa, BKIIYMTENHO NnalliaHus
4pe3 VHTEPHeT B cTpaHaTta; 6) kpeanTHW NPEeBOaAM B HALMOHANHa BanyTa,
BKIIOYATENHO HapexaaHWs 3a NEepuoLyYHN MPEBOAM, Ha TepMUHamH
yctpoictea ATM 1 MOC u Ha rvweTa, Korato ca Hanu4yHu, U 4pe3
cucTemMuTe 3a OHMaliH BaHkMpaHe Ha baHkata.

(2) BaHkaTa ocurypsisa Bb3MOXHOCT 3a M3BBPLUBAHE Ha HEOrpaHnyeH bpoil
onepawym 0THOCHO yCnyruTe, MoCoYeHM B an. 1 no nnatexHara cMmeTka 3a
OCHOBHY OmepaLymn Ha MAcTo B oduck Ha baHkata nivnn ypes cuctemata
3a OHnaiiH 6aHkvpaHe Ha barkaTta [] BaHk OHnaitH.

(3) MokynkaTta Ha LOMBAHUTENHM YCRYMW HE € 3a4bIPKATENHO YCroBME 3a
AOCTHMN 40 NNaTexHa CMeTKa 3a OCHOBHY onepaLui.

(4) (Wam., B cuna ot 01.09.2023 r., n3m., B cuna o1 01.01.2026 r.) Korato no
CMeTKaTa MOCTbMBAT W Ce CbXpaHsBaT CpeacTBa OT  TPYAOBM
Bb3HarpaxaeHusi, NEHCWW, noMolm 1 oDe3leTeHnst no CcouuanHoTo
OCUTypsiBaHe W COLMarHoOTO mnoanomaraHe, CTUMEHAMM 3a  YYeHuuw,
CTYZEHTV 1 JOKTOPAHTM W NINXBUTE BLPXY TAX:

1. He Ce HaunCnsBa TaKca 3a perynsapHo obCnyxBaHe Ha CMeTKaTa;

2. TUTYNSApAT eXemMeceyHo MOXEe Aa MHMUMMpa o6LLO 40 TPU KPeauTHM
NpeBoAa, BKMKYMTENHO 4Ype3 CUCTEMWUTE 3a OHMaiiH OaHkupaHe Ha
BaHkaTa, n 00Wo [0 AECET onepauwu no TerneHe Ha mapu B 6poit ot
TepmuHanHo yctponcteo ATM unm MOC Ha bankaTta, 3a KouTO He ce
HaumMcnABaT Takcu.

(5) (HoBa, B cuna ot 01.01.2026 r.)TutynsapaT geknapupa npeq bawkata
BMAA Ha MONy4eHUTe CPeAcTBa Mo cMucbra Ha an.4. lNpu npomsHa Ha
obcTosiTencTearta Tutynsapsar akTyanusupa CBOEBPEMEHHO
npepocTaBeHarta Ha baHkaTa uHpopmaLws.

(6)(HoBa, B cuna ot 01.01.2026 r.)Hesasucumo OT AeknapauusTa no an.s,
korato baHkaTa KOHCTaTMpa nMnNca Ha NOCTBMMEHUS OT TPYAOBM
Bb3HarpaxzaeHusi, neHcun 1 0besLeTeHNs MO0 COLMANHO OCUrypsiBaHe
noanomaraHe, CTUNEHANN 3@ YYEHNULM, CTYAEHTU U BOKTOPAHTW U NINXBUTE
BbPXY TSX B TPU MOCMeJ0BaTeNHN MeceLa Cnef n34epnBaHe Ha HanuyHuTe
CpercTBa OT TO3M BWA, MO CMETKaTa Ce mpunarat CTaHAapTHU Takcw 3a
pasnnaljatenHn CMeTkW CbrmacHo TapudaTa, BKMIOYMTENTHO MeceyHa
Takca 3a obCnyxBaHe Ha cMeTka.

(7) (W3m., B cuna ot 01.09.2023 r., uam., B cuna ot 01.01.2026 r.)
lMpaBunoTo Ha an.4 He ce npunara 3a TerneHe Ha CyMu Ype3 TepMUHAITHH
yctpoictea ATM u MOC Ha gpyru 6aHkK, KakTo U 3a TerneHe Ha napu B
Opoit Ha kaca B ouc Ha baHka.

(8)) (Mam., B cuna o1 01.09.2023 r.) Bewykn octaHanu ycrnosust OTHOCHO
nnaTexHata cMeTka 3a OCHOBHW Omepauuu ca ypedeHu B [lorosopa 3a
OTKpMBaHe 1 0bCnyxBaHe Ha MmaTexHa CMeTka 3a OCHOBHW Omepauuu,
PamkoBMs 4OrOBOp 3a MPefoCTaBsHe Ha MNaTeXHW YCryru, HacToALmMTe
O6wm ycrnosus, Ob6wWMTE YyCnoBWMS 3a M3gaBaHe W NON3BaHe Ha
MeXOyHapoaHu [ebUTHU KapTW, CKIIYBaHW Mexay CTpaHute W
AECTBALLOTO 3aKOHO[ATENCTBO.

agreed in advance, in conformity with the terms and conditions
announced by the Bank in conformity with the Interest rate Bulletin and
the Tariff of the Bank.

Article 11.(1) (Amended, effective from 01.09.2023; amended, effective
from 01.01.2026) The payment account for main operations is a type
of bank account via which the following services are being rendered on
the territory of Bulgaria: opening, using and closing a payment account;
depositing funds in the account; cash withdrawal from the payment
account at a counter or a terminal device ATM during the Bank’s
business hours or outside them; performance of the following payment
operations: a) payment operations performed via payment card,
including online payments in Bulgaria; c) credit transfers in national
currency, including orders for standing transfers, at terminal devices
ATM and POS and counters if available and via the online banking
systems of the Bank.

(2) The Bank provides the opportunity for effecting an unlimited number
of operations concerning the services defined in paragraph 1 of the
payment account, for main operations on the spot in the Bank’s offices
and/or via the online banking system - “D Bank Online”.

(3) The purchase of additional services is not a mandatory prerequisite
for accessing the payment account for main operations.

(4) (Amended, effective from 01.09.2023; amended, in effect from
01.01.2026) When the following funds are received and maintained on
the account: funds from labour remunerations, pensions, benefits and
social security indemnities and social assistance, scholarships for pupils
and school students, university students and PhD students, as well as
the interests on them:

1. No fee is accrued for the regular account service;

2. The Account Holder may initiate a total of up to three credit transfers,
including the Bank’s online banking systems, as well as a total of up to
ten operations for cash withdrawal from an ATM or a POS terminal
device of the Bank, for which no fees are accrued.

(5) (New, in effect from 01.01.2026) The Account Holder declares before
the Bank the type of the received funds within the meaning of Art. 4. In
case there is any change in the circumstances, the Account Holder
updates in due time the information provided by the Bank.

(6)(New, in effect from 01.01.2026) Irrespective of the declaration
statement as per Art. 5, when the Bank ascertains the lack of proceeds
from labour remunerations, pensions, benefits and social security
indemnities and social assistance, scholarships for pupils, school
students, university students and PhD students, as well as the interests
on them, in three consecutive months after depleting the available funds
of this kind, the account would be charged with the standard fees for
current accounts as per the Tariff, including with a monthly account
service fee.

(7) (Amended, effective from 01.09.2023; amended, in effect from
01.01.2026) The rule of paragraph 4 would not be enforceable for
withdrawing sums of money via the terminal devices of ATM and POS
of other banks, as well as for cash withdrawal at a counter in a Bank'’s
office.

(8) (Amended, effective from 01.09.2023) All the other terms and
conditions concerning the payment account for basic operations are
provided for in the Contract for opening and maintaining a payment
account for basic operations, the Framework agreement for rendering
payment services, the present General terms and conditions, the
General terms and conditions for issuing and using international debit
cards entered between the parties and the effective legislation.
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Yn.12. (1) Oeno3uTHaTa cMeTKa € C npeaHa3HayeHne 3a CbxpaHeHne Ha
MapuyHK Cymu, MnaTMMu Ha onpefeneHa Aata (Magex) wunu npu Apyrv
npeaBapuUTenHO JOrOBOPEHN YCIOBMS 3a NNallaHe.

(2) [oroBopeHMsaT cpok Mo genos3nTHa CMeTka e BPeMeTo OT AaTaTa Ha
OTKPWUBAHETO 1 10 NOCNEeHMS IeH Ha CPOKa, 3a KOMTO € CKITYEH AOrOBOPBLT
3a fenoauTHaTa cmeTka. CpoKbT M3TUYa cnea CboTBETEH Bpoi Meceuy Ha
CbLLOTO YMCMO, HA KOETO e OTKpUTa CMEeTKaTa. AKO MECELbT, B KOMTO U3TKhYa
CpOKa HsIMa CbLLOTO YMCO, CPOKBT U3TUYA B nocneaHus My aeH. Korato
KpasiT Ha Cpoka e HepaboTeH AeH, 4eno3nTLT € NNaTUM B MbPBYUS CrieaBall
paboTeH AeH.

(3) Mpu m3TMYaHe Ha AOrOBOPEHUs CPOK, LEeno3uTbT Ce MOAHOBSBA
aBTOMATUYHO MpU CbLUMS CPOK W Mpu AEUCTBAaWMTE KbM MOMEHTA Ha
nogHoBsiBaHe ycnosus, 6e3 aa e Heobxoaumo siBsiBaHeTo Ha KnueHTa v B
CnyYa, Ye KOHKPETHUST IENO3NTEH NPOAYKT He NPeaBMkKaa APYro, U3PUYHO
pernamMeHTMpaHo B 0rOBOpa.

(4) ABTOMATUYHO MOJHOBEHWSAT CPOK CBHLLO CE CyMTa 3a [JOroBOpeH. Ha
najexa Ha 4enoanTa, npu NpoAb/kaBaHe Ha HEroBoTo feicTaue, baxkara
¥Ma NpaBO fa OMpefens HOB MWXBEH MPOLEHT, MPUMOXUM CYMTAHO OT
[ataTa Ha NoAHOBSIBAHETO Ha AEN03NTa U ChAbPXalL, Ce B aKTyanHus KbM
MoMeHTa JInxaeH OtoneTuH Ha baHkara.

(5) MmaBHMUaTa Ha CbLeCTBYyBalla AENO3NTHA CMeTka Moxe Aa Obae
HamaneHa/yBenuueHa 4pe3 nofjaBaHe Ha CbOTBETHO HapexaaHe OT
Knuenta BbB BCekn odmc Ha baHkata camo Ha partata Ha magexa w.
HamansiBaHeTo/yBennuyaBaHeTO Ha [MaBHWLATa HacTbMBa Ha Maaexa W
ce OTHacs [0 CneaBalus CPOK Ha [eno3nTa, OCBEH KOraTo e YyroBOPeHO
BPYro B KOHKPETHNSI BOTOBOP.

(6) Juxeu no penosuTHaTa CMeTKAa CE HauMcnsBaT OT fAaraTta Ha
3axpaHBaHe Ha CMeTkaTa CbC CymaTta Ha denosuTta. baHkata u3nnawa
HauMCNEHUTE NUXBM MO AENO3NTHATa CMETKa Ype3 KanuTanusupaHe no
AenosuTHaTa CMeTKa, Ype3 NMPexBbpisHe Mo Apyra CMeTka npu u3Th4YaHe
Ha [OTOBOPEHMS CPOK, Ype3 NPEXBLPIISIHE MO Apyra CMeTKa Npu 13TuyaHe
Ha onpefenieH NUXBEH MEpUOL WNW NPWU 3aKpUBaHE (BKIHOUMTENHO W
NPEeACPOYHO) Ha CMmeTkaTa, CbODOPa3HO YroBOPEHOTO B  KOHKPETHUS
[0roBOp.

(7) KnueHTbT MOXe da ce pasnopexza CbC CyMWTe MO [enosuTta Ha
nafexHa aata. B cnyyail, ye geHsT Ha nagexa ce naga B HepaboTeH 3a
BaHkata feH, KnueHTbT MmMa BB3MOXHOCT fAa Ce pasnopexga ¢
[enoavpaHuTe CPeACTBa Ha MbpBUS creadsaly paboTeH aeH, b6es Toea Aa
Ce CuMTa 3a HapyLuaBaHe YCrnoBusTa Ha AenoauTa.

(8) Mpw YacTnyHO TerneHe Ha AEN03UTHUTE CPELCTBA HA NafeX, AOrOBOPBLT
3a OCTaHanara 4YacT OT CymaTa ce MOLHOBSIBA 3a ChlLLWs CPOK, YTOBOPEH B
[0roBOpa, MpU NUXBEH MPOLEHT, OMPEAEneH CbrNacHo akTyanHus KbM
MomMeHTa JluxeeH GroneTuH Ha baHkata cnopen Buaa Ha fenosuta U
pasmMepa Ha cymara.

(9) B cnyvait Ha n3BbpLUBaHe Ha pa3nopeauTenHo LeicTBue C Aenosuta
npeau U3TMYaHe Ha cpoka Ha nmafexa, baHkata HauucnsBa M u3nnaila
nMXBa MO JINXBEHW MPOLEHTM, YrOBOPEHW B KOHKPETHWS AOrOBOp, B
CbOTBETHATa BasyTa, CbIMacHO NpeaBMAEHOTO B JINxBeHust GoNeTuH Ha
BaHkata, AencTBaly KbM AaTaTa Ha HapyluaBaHe Ha Cpoka Ha aenosuTa.

(10) baHkaTa cu 3ana3sa NpaBoTo 3a NpeohopMsIHE Ha [afieH BUA AenosuT
B CTaHAapTeH CPOYeH AENO3WUT CbC CbLUMS CPOK, Cnef W3TUYaHe Ha
MbPBOHAYaNHO [JOrOBOPEHWS CPOK, B CRyvauTe KOraTo TEXHWYECKOTO
noaabpkaHe Ha ycnyrata cTaHe HEBb3MOXHO unu baHkaTa npeycTaHoBU
npeanaraHeTo Ha TakbB BUA MPOAYKT.

Yn. 13. CmeTkaTa cbC cneumManHo npeaHasHauvyeHWe NpeacTaBnsBa
cMeTka, obcrnyxBalla crnewmarnHa Len, no KosTo ca NocTaBeHu YCrnoBus 3a
pasnopexgaHe, kaTto CcrneuncuyHUTE W3UCKBAHUS Ce OMnpeaensT B

Article 12. (1) The deposit account is designated for keeping money
sums payable on a particular date (maturity date) or according to other
payment terms and conditions agreed in advance.

(2) The contractual term of the deposit account is the time from the date
of its opening to the last day of the effective term for which the contract
for deposit account was entered. The effective term expires after a
particular number of months on the same date on which he or she
opened the account. If the month in which the term expires does not
have the same number, the term expires on its last day. If the end of the
effective date is non-business, the deposit is payable on the first
subsequent business day.

(3) After the expiration of the contractual term, the deposit would be
automatically renewed with the same effective term and according to the
conditions that are effective at the time of renewal, without the client
having to show up and in the case the particular deposit product does
not foresee something else explicitly regulated n the contract.

(4) The automatically renewed term would also be perceived as agreed.
On the maturity date of the deposit, if we extend its effect, the bank has
the right to define a new interest rate that is enforceable as of the renewal
date of the deposit and contained in the Interest rate Bulletin of the Bank
that is currently effective.

(5) The principal of an already present deposit account could be
increased/decreased if the Client files a particular order, in each and
every Bank office only on the maturity date. The principal
increase/decrease occurs on the maturity date and refers to the next
deposit term, unless otherwise specified in the particular agreement.

(6) Interests under the deposit account would be accrued as of the date
of depositing the sum in the account. The Bank pays out the accrued
interest to the deposit account via capitalization under the deposit
account, via transfer to another account after the expiration of the agreed
term, via transfer to another account after the expiration of a defined
interest term or closing down the account (including ahead of terms), as
per the provisions of the particular contract.

(7) The Client could dispose with the deposit sums at the maturity date.
In the case the maturity date is non-business for the Bank, the Client
could dispose with the deposited funds on the first subsequent business
day, without perceiving it as violation of the deposit terms and conditions.

(8) In the case of partial withdrawal of deposit money on maturity date,
the contract for the remaining part of the sum would be renewed for the
same term agreed in the contract, according to the interest rate defined
in conformity with the Interest rate Bulletin of the Bank that is currently
effective, in view of the deposit type and the amount of the sum.

(9) In the case of performing a dispositive action with the deposit before
the expiration of the maturity date, the Bank accrues and pays out
interest according to the interest rates agreed in the particular contract,
in the particular currency, according to the provisions of the Interest rate
Bulletin of the Bank that is effective as of the date of violating the
effective term of the deposit.

(10) The Bank reserves its right to reshape a particular type of deposit
into a standard term deposit of the same effective term, after the
expiration of the initially agreed term, in the cases in which the technical
maintenance of the service proves impossible or the Bank suspends
offering this type of product.

Article 13. The special purpose account is an account that serves a
special purpose to which there are terms and conditions of disposition,
whereas the specific requirements are defined in a particular contract,
for example for charity, for donation, for medical treatment, etc.
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KOHKpETEH [OroBOp, Hamp. CMeTka ¢ OnaroTBopuTenHa LUen, 3a
[apuUTEeNCTBO, 3a NeyeHue 1 Apyru nogobHu.

Un.14.(1) OeTcka cnecToBHa CMeTKA Ce OTKPMBA Ha NULE, HEHaBbPLUMIO
18 roguHM UMK Ha nuue, NOCTaBEHO MOA 3anpeLleHune, Npu cra3BaHe Ha
ocobeHnTe wn3nckBaHMs Ha 3akoHa, HacToswmte OOWM ycnoBus W
[loroBopa 3a fjeTcka CnecToBHa CMeTKa.

(2) MNpagata, npoustnyawm ot [loroBopa 3a AeTCKa CMECTOBHA CMeETKa
Bb3HWKBAT HaNPaBO 3a MaroNeTHOTO / HEMbIHONETHO UMK NOCTaBEHO Moj
3anpeLLeHmne nuue — TUTYnsp Ha cMeTkaTa.

(3) 3a oTkpuBaHe Ha cMeTKaTa ce nombrea VickaHe 3a OTKpuBaHe Ha AeTcka
CrecToBHa cmeTka no obpasel| Ha baHkata. CmeTkaTta ce OTKpMBa NIMYHO
oT Bnorogatenst cpelyy npeActaBsiHe Ha AOKYMEHT 3@ CaMOMMYHOCT Ha
NoCnefHUst U yAOCTOBEPEHME 3a paxpaaHe Ha TUTynsps Ha cMeTkaTa,
CbOTB. BMA3MO B cNa CbaebHO pelleHne 3a NocTaBsiHe Nof 3anpeLlenne
1 LOKYMEHT 3a Ha3HauyeH HaCTOMHUK/NoneynTen.

(4) Pasnopegutentu gencTsus (kacosu 1 Be3kacoBm) No geTcka CnecToBHa
CMeTKa, OTKpUTa OT MMETO MM B NONI3a Ha NnLe, HeHabpLuMIo 18 roguHu
WNW MOCTaBEeHO MO 3anpelleHre ce W3BbpLBAT MpK CrasBaHe Ha
YCTaHOBEHWUTE 3aKOHOBM W3WCKBAHWS 3a TOBA, Cref npeacTaBsHe B
BaHkaTa Ha pa3pelueHune 0T pafloHHUS Cbf MO MECTOXMBEEHE Ha TUTYNSPS.

Un. 15. bankara uma npaBo Aa OTKpUBa M APYT BIAL CMETKM, YUUTO YCIIOBMS
npeaBapuUTenHoO Ce JOroBapsT C NINeHTa.

IV. OTKPUBAHE HA CMETKW HA TPAXXOAHHU

Un. 16.(1) Mam., B cuna ot 22.03.2025 r./ BaHkosa (nnaTexHa) cMeTka ce
OTKpUBa:

1.JlnuHo,  cpewly npeAcTaBsHe Ha  JOKYMEHT  3a
CamMOMNYHOCT OT cTpaHa Ha KnueHta — TMTynsp Ha cmeTkaTta. TUTynsap Ha
CMeTKaTa € NULETO, Ha YNETO Me e OTKpUTa CMETKaTa.

2. To u3knoYeHre 1 No npeleHka Ha baHkaTa ce gonycka
OTKpUBaHE Ha nnaTexHa CMeTKa Ype3 MbIHOMOWHMK Ha KnueHTa,
YMbHOMOLLEH C HAAMEXHO 3aBEPEHO MbIHOMOLLHO, ChAbPKALLO U3PUYHO
1 n3depnaTenHo Buga n obema Ha [eNCTBMATa, KOUTO MbAHOMOLLHUKLT €
ONpaBOMOLLEH [a 13BbpLUBA OT UMETO W 3a CMeTKa Ha KnueHTa — Tutynsp
Ha cMeTKaTa;
(2) BaHkaTa gonycka OTKpUBaHe Ha CMECTOBHM CMETKW B MoNaa Ha TpeTw
nona3salLm ce U3nNYeckn Nuua, 3a KOeTo e HeobxoaMMo NpefoCTaBIHETO
Ha JOKYMEHTM, WAEHTU(MLMPALLM NMLETO, KOETO OTKpWBA CMeTKaTa W
TPETOTO MON3BALLO Ce NULe — TUTYNAP Ha CMeTKaTa.
Yn. 17. (1) (U3m., B cuna o1 01.09.2023 r.) [natexHa cMeTka 3a OCHOBHU
onepauwm ce OTKpuBa Ha noTpeduTenu, npebuMBaBalM 3aKOHHO B
EBponerickusi Cbio3, BKIIOUMTENTHO TaknBa 6€3 MOCTOSHEH afpec, ThpCeLyy
MeXOyHapodHa 3akpuna nvua v noTpebuTenn, Ha KOUTO He e
NpefocTaBeHo paspeLleHie 3a npebrBaBaHe, HO KOUTO He € Bb3MOXHO Aa
Ce eKcryrcupart no npasHu Ui HaKTUHECKN NPULUHN.
(2) OtkpuBaHeTOo Ha cmeTkata no an. 1 ce uHWuumpa oT KnuveHta ¢
nofaBaHe Ha MckaHe 3a non3BaHe Ha NnaTtexHa CMeTKa 33 OCHOBHM
onepauuu c/6e3 aebuTHa kapTa Ha dmanyecko nuua B baxkara, no obpasew
Ha baHkaTta. baHkaTa oTkpuBa CMeTKaTa UK 0TKa3Ba OTKPUBAHETO B CPOK
po 10 gHW cnef nonyvaBaHETO Ha BCUYKM HEOBXOAMMM JOKYMEHTM!.

(3) baHkaTa OTkasBa OTKPMBAHETO Ha MNnaTexHa CMeTKa 3a OCHOBHM
onepauuu, Korato OTKPMBAHETO Ha TakaBa cMmeTka Ou goBeno o
HapyLaBaHe Ha yCTaHOBEHWUTE B 3aKOHOAATENCTBOTO Pa3nopeabm 0THOCHO
npeaoTBpaTaBaHe M3MON3BaHETO Ha hMHAHCOBATa CUCTEMA 3a LIENUTE Ha
U3NMUPaHETOo Ha Napu 1 MHaAHCUPaAHETO Ha Tepopuama.

(4) baHkaTa uma npaBo Aa OTKaXe OTKPUBAHETO Ha MnaTexHa cMeTka 3a
OCHOBHM ONepaLyn B HAKOW OT CMIEAHMTE CIyyau:

Article 14.(1) The children’s saving account is opened to a person
aged below 18 or a person under judicial disability, in conformity with the
special statutory requirements, the present General terms and
conditions and the Contract for a children’s saving account.

(2) The rights that result from the Contract for a children’s saving account
occur directly for the minor/the person that is not of full legal age or under
judicial disability — account holder.

(3) In order to open the account, a Request should be filled in for opening
a children’s saving account according as per the Bank’s template. The
account would be opened in person by the depositor when presenting
an identity document of the latter and a birth certificate of the Account
Holder, or respectively an effective judgment for putting under judicial
disability, and a document for a nominated guardian/custodian.

(4) Dispositive actions (cash and noncash) to a children’s saving account
opened on behalf or in the interest of a person who has not turned 18 or
is under judicial disability, would be performed in conformity with the
established statutory requirements to this end, after presenting to the
Bank a permission by the regional court at the Account Holder's
residence.

Article 15. The Bank has the right to open other types of accounts
whose terms and conditions would be agreed with the Client in advance.

IV. OPENING ACCOUNTS OF THE CITIZENS
Article 16.(1) (Amended, effective from 22.03.2025) Bank (payment)
account would be opened:
1. In person, after presenting an identity document on behalf of the Client
who is holder of the account. The Account Holder is the person on whose
behalf the account was opened.
2. By way of exception and upon the Bank’s discretion, a payment
account could be opened via a client’s attorney authorized with a duly
notarized power of attorney that contains explicitly and exhaustively the
type and volume of the actions the attorney is authorized to perform on
behalf of and on the account of the Client — holder of the account;

(2) The Bank allows opening savings accounts in the interest of third
physical persons beneficiaries in view of which it is necessary to provide
documents that identify the person opening the account and the third
party beneficiary — account holder.

Article 17.(1) (Amended, effective from 01.09.2023) Payment account
for main operations is opened for users who reside legally in the
European Union, including the ones without a permanent residence,
persons looking for international protection and users not provided with
a residence permit, yet who could not be expulsed because of legal or
factual reasons.

(2) Opening the account under paragraph 1 would be initiated by the
Client after filing a Request for using a payment account for main
operations with/without a debit card of physical persons in the Bank,
according to the Bank’s template. The Bank opens the account or
refuses opening it in 10 a days’ term as of receiving all the necessary
documents.

(3) The Bank refuses opening a payment account for main operations if
opening such an account would result in violating the provisions of the
legislation concerning the prevention of using the financial system for
money laundering and funding terrorism.

(4) The Bank has the right to refuse opening a payment account for main
operations in some of the following cases:
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1. KnneHTBT Beye npuTexasa nnaTexHa CMeTka 3a OCHOBHM
onepauuu, BogeHa ot ,TwbproBcka 6aHka [ All, unn ot gpyra baHka Ha
TEpUTOpUSATa Ha CTpaHaTa;

2. KnveHTbT geknapupa, Ye Beye MnpuTexasa noseye OT
e[lHa nnaTexHa cMeTka, Ype3 KosTo MoXe Aa u3nonsea ycnyrute no 118,
an. 1 ot 3MNYTC, BogeHa ot , Tbproscka H6anka A unu ot gpyra baxka
Ha TepuUTOpUsiTa Ha CTpaHaTa, OCBEH ako e Gun yBeaOMEH, Ye cMeTkaTa My
we 6bae 3akputa.

(5) B cnyyait Ha OTKa3 3a OTKpMBaHe Ha MnaTexHa CMEeTKa 3a OCHOBHM
onepauwu baHkata yBegomsBa KnueHTa 3a 0Tkasa, KakTo 1 3a KOHKPETHOTO
OCHOBaHWe 3a OTkasa BeAHara LIOM B3eME pELIEHUETO, OCBEH ako
paskpuBaHETO Ha Tasu H(opmaLms 61 61uno B NpoTMBOpEYMe C Lienute Ha
HaLuoHanHaTa CUrypHoCT, ODLUECTBEHWS pel Mnu 3akOHOAATENCTBOTO
OTHOCHO MPEeAOTBpaTsBaHE M3MOM3BAHETO Ha (puHaHCoOBaTa cucTema 3a
LenuTe Ha W3NMPaHETO Ha Mapu M (PMHAHCMpaHeTO Ha Tepopuama.
YBE[IOMNEHUETO CE M3BBPLLBA MUCMEHO, Ha MOCOYEHUs B VickaHeTo no an.
2 no-rope, 1 3a Hero He ce cbbupa Takca. C yBegomneHmeTo baHkaTta
nHdopmupa KnneHTa 3a npouedypata no nogaBaHe Ha xanba cpeLy
0TKa3a no peaa Ha un. 174 o1 3akoHa 3a NnaTexHuTe YCnyr v nnaTexHuTe
CUCTEMM M 3a Bb3MOXHOCTTa f1a ce 0ObpHaT kbM BHB 1 MomuputenHata
KOMUCUSI 3@ MNATEXHM COPOBE, KAaTO My NPEefOCTaBs AaHHM 3a KOHTAKT.

B ocTaHanuTe cnyyan Ha 0Tka3 3a OTKpUBaHe Ha nnaTexHa cMeTka baHkaTa
He e AMbXHa Ja MOTMBMpa 0TKasa Cu.

Un. 18.(1) baHkata oTkpBa CMeTka Cnef NpefoCTaBsHE Ha CnegHuTe
BOKYMEHTM 1 nHchopmaLns 3a KnueHTa - TuTynsap — usnyecko nuue:

1. WckaHe 3a non3saHe Ha 6aHKOBK NpOLYKTH, MOAMMCAHO
nuyHO 0T KnueHTa/TUTynsps, CbOTBETHO OT BNOXMTENS MpU CMeTka Ha
ManomneTHO M HEMbIHONMETHO NNLe, CPeLLy NpeacTaBsHe Ha LOKYMEHT 3a
CamMOMINMYHOCT UMK Ype3 MbIHOMOLWHMK, CHabAeH C  MbIHOMOLLHO,
OTroBapsILO Ha uanckaHusta no un. 30, an. 2 oT Hactosiwute OBWwm
yCroBus;

2. [lokyMeHT 3a CaMONMYHOCT;

3. B cnyyan Yye cmeTkaTta ce OTKpUBA OT MbIHOMOLLHWK,
BaHkaTa n3uckBa NMpeacTaBsHE Ha HOTapuanHO 3aBEPEHO MbIIHOMOLLHO,
CbbPXaLL0 M3PNYEH TEKCT 3a ONPaBOMOLLABaHE NIULETO Aa OCbLLECTBSABA
OT MMETO 1 33 CMeTKa Ha TUTYNAPS pasnopexnaHe ¢ napuTe no cMeTkara,
BKIIOYATENHO W Ja OTKPWUBA CMETKa Ha HEroBo UMeE, KakTo M JOKYMEHT 3a
CamMOMINYHOCT Ha MbIHOMOLWHMKA. [TbIHOMOLLHOTO Ce MpeacTaBs B
bankata B oOpurMHan C HOTapuanHa 3aBepka Ha nognucute U
HOTapuasnHo 3aBepPeH Npenuc;

4. CnecvMeH 0T NOAMMUCUTE W NNYHN JaHHW MO JOKYMEHT 3a
CamMOMNYHOCT Ha NMuaTa, KOWTO MMaT MpaBO fa Ce pasnopexgar C
HanuyHocTUTe no cmeTka. lMognucute Ha Te3n nuua Tpsbea ga ca
MOMOXeHN B MPUCLCTBMETO Ha OMPaBOMOLLEH 3a TOBAa CRyXWTen Ha
BaHkata wnM pa ca 3aBepeHM HoTapuanHo. BaHkata  ponycka
W3BbPLUBAHETO Ha OMepawLuy, kacaeww cmeTkata Ha KnueHta/tutynsp,
€[IMHCTBEHO B COTBETCTBME C NPELOCTABEHUTE CNECUMEHM OT NOAMUCHTE.

5. B cnyyante Ha OTKpuBaHe Ha [eTcka CnecToBHa cMeTka
Ce U3NCKBAT JOKYMEHTUTE, NOCOYEeHU B yn. 14, an. 3 no-rope.

(2) OT pokymeHTa 3a CaMONMYHOCT Ce CHeMa Komue CbriacHo
M3WCKBaHUSTA Ha 3aKkoHa 3a MepKUTe CPeLLy W3NMPaHETO Ha Mapu, KOETO
BaHkaTa cbxpaHsiBa B CbOTBETCTBIE C pasnopeabuTe Ha 3akoHa 3a 3aluta
Ha TNYHNTE AaHHN;

(3) baHkaTa c1 3anasea NpaBOTO Aa WM3WCKBa MpU HEOOXOAMMOCT UMK Mo
CBOS MpeLieHka 1 Apyru AOKYMEHTU, KOUTO ca He0bX0aMMM BbB Bpb3Ka ChbC
CneLndUYHM yCrioBus 3a OTKPUBAHE Ha CMETKaTa, 3a UaeHTUULMpare Ha
TUTYNAPS W nuuata ¢ pasnopeauTenHu npaea, Kakto U BbB Bpb3Ka C
M3WCKBAHUSTA Ha HOPMATUBEH aKT.

1. the Client already has a payment account for main operations
maintained by “D Commerce Bank” AD or by another bank throughout
the country;

2. the Client declares that he or she has more than one payment account
via which he or she could use the services under article 118, paragraph
1 of the PSPSA maintained by “D Commerce Bank” AD or other bank
throughout the country, unless he or she was informed his/her account
would be closed down.

(5) In the case of refusal to open a payment account for main operations,
the Bank informs the Client on the refusal, as well as on the particular
grounds for the refusal, as soon as it passes the resolution, unless the
disclosure of this information would contradict the purposes of national
security, public order or legislation on the prevention of using the
financial system for money laundering and terrorism funding. The notice
should be provided in writing, to the address defined in the Request
under paragraph 2 above, and no fee would be collected for it. With the
Notice, the Bank informs the Client on the procedure of filing a complaint
against the refusal under article 174 of the Payment Services and
Payment Systems Act and the opportunity to refer to the Bulgarian
National Bank and the Reconciliation Commission for payment disputes,
while providing it with contact data.

In the other cases of refusal to open a payment account, the Bank is not
obliged to motivate its refusal.

Article 18.(1) The Bank opens an account after presenting the following
documents and information about the Client who is Account holder and
physical person:

1. Request for using bank products signed in person by the
Client/Account Holder, by the depositor in the case the account is of a
minor or a person who has not attained legal age, after presenting an
identity document or via attorney provided with a power of attorney that
is in conformity with the requirements of article 30, paragraph 2 of the
present General terms and conditions;

2. ldentity document;

3. In the case the account is opened by an attorney, the Bank requires
presenting a notarized power of attorney that contains an explicit text
authorizing the person to perform on behalf of and on the account of the
Account holder disposition of the money in the account, including to open
an account on its behalf as well as identity document of the attorney. The
power of attorney should be presented in the Bank, as an original with
notarized signatures and/or notarized transcript;

4. Specimen signatures and personal data according to the identity
document of the persons who have the right to dispose with the balances
of the accounts. The signatures of these persons should be laid in the
presence of a Bank official authorized to this end or these should be
notarized. The Bank allows the performance of operations concerning
the account of the Client/Account holder only in conformity with the
provided specimen signatures.

5. In the cases of opening a children’s saving account, the necessary
documents are the ones defined in article 14, paragraph 3 above.

(2) We take a copy of the identity document in conformity with the
requirements of the Anti-Money Laundering Measures Act that is kept by
the Bank in conformity with the provisions of the Personal Data
Protection Act;

(3) The Bank reserves its right to request if necessary or upon its
discretion other documents necessary in relation to the specific terms
and conditions of opening the account, in order to identify the Account
Holder and the persons with dispositive rights, as well as in relation to
the requirements of the regulation.
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(4) B cnyyan Ye e HeobXxoaMMO Konve Ha opurMHaneH AOKyMeHT fa bbae
npefocTaBeHo Ha baHkaTa, OOKYMEHTLT CnedBa fa ce npencTaBsyu nog
(hopmaTa Ha HOTapuanHo 3aBepeH MPEnuc, CHET OT OpUrMHana, Unu Karo
Korve, 3aBEPEHO C TeKCT ,BAPHO € opurHana” 1 ¢ NoCTaBsHE Ha MOAMMC
npen cnyxwuten Ha baHkaTa ot cTpaHa Ha KnueHTa.
(5) Crnen nmpoBepka Ha npefcTaBeHUTE [OKYMEHTW, 338 OTKPUBAHETO W
BOAeHeTO Ha 6aHKoBaTa cvmeTka baHkata M TUTynsapsaT Ha cmeTkata
ckrioyBaT PamkoB AOrOBOP, @ B ONpedeneHu Cryvau - W MHOMBMOyaneH
[loroBop, HepasgenHa YacT OT CbObPKAHUETO Ha KOWTO Ca HaCTOsLMTE
06wy ycrnoswus.
(6) Mpw cknioyBaHe Ha PamKOB JOroBOp 3a MPeAOCTaBsHE Ha MIaTexHM
YCNyrit OT Pa3cTosiHNE U CbCTaBSHE Ha MbAHOMOLLHO No an. 1, T. 3, korato
nnaTexHara CMeTka € JOCTbMHA CaMO 3a WHULMMPaHe Ha eneKTPOHHM
NNaTexHM onepawym 0T PasCTosHIe, MOXE [a Ce 13Monasa kBanduympaH
€NEKTPOHEH NOAMUC CHITIAaCHO M3NCKBaHWATA Ha 3aKoHa 3a eNeKTPOHHWS
BOKYMEHT W eNEeKTPOHHUTE yO0CTOBEPUTENHN yenyrn 1 Ha PernameHT (EC)
Ne 910/2014 Ha Esponeiickus napnameHT 1 Ha CbBeta ot 23 tonm 2014 .
OTHOCHO eNEeKTPOHHAaTa WAEHTU(NKALNSA 1 YOOCTOBEPUTENHUTE YCIYTW NpU
€NEeKTPOHHM TPaHCaKLmMM Ha BbTPELLHMS nasap W 3a 0TMsHa Ha [upekTusa
1999/93/EO, kaTo MOXe Aa He Ce M3WUCKBA CrnecuMeH OT nognuca Ha
TUTYNSps Ha cMeTkaTa. [py xenaxue 3a 06cnyxeaHe 1 pasnopexaaHe Cbe
cMeTkaTa Ha MsAcTO B oduc Ha baHkata TUTYynsSpsT Ha CmeTkata
NpefocTaBs AOKYMEHTATE W MHGOpMaLmsiTa CbOTBETHO Mo an. 1.
(7) KoraTo e npeasuaeHo B 061K yCOBWS MK B MPOAYKT, 06SBEH Ha CalTa
Ha baHkaTa, OT pa3cTosiHMe MoraT fja ce Ckio4BaT W OrOBOPH, PasnnyHu
OT NOCOoYeHusl B an.6. B Tean criyyan ce cunTa, Ye B OTHOLLEHWSITA MEXIY
Bankata u KnueHTa BCMYKM [OTOBOPW, M3SBMEHWS, [LOKYMEHTW W
W3BMEYEHNs, MOANMMCAHN Mexdy WM OT CTpaHuTe ce npuemar 3a
€NEeKTPOHHU AOKYMEHTU, MOANUCaHN C eNEKTPOHEH MOAMKUC OT CbOTBETHATa
CTpaHa, KaTo Te3N ENEKTPOHHM JOKYMEHTH Cca 0BBbP3BaLLyM 3a CTpaHuUTe U1
“MaT cunata Ha BanuOHW OPWUIMHAMHW [OKYMEHTW C NOMOXEH OT
CbOTBETHATa CTpaHa CaMOpbYeH MOAMMUC MO CMUCbNA Ha 3akoHa 3a
€NEeKTPOHHUS  [AOKYMEHT W eneKTPOHHUTE YAOCTOBEPUTEMHU YCryru
IBEOEYYI.
(8) BaHkaTa 1 KnueHTbT Ce cbrmacsear, Ye B OTHOLLIEHMSATa MOMEXAY UM
CTOMHOCT Ha camMopbyeH noanuc Ha ocHoaHue 3ELEYY umat cnegHute
€NEKTPOHHU CPeACTBa, C KOUTO Ce MOAMMCBAT ENEKTPOHHM W3sBNEHUs/
BOKYMEHTH:

1. NMoanuceaxe ¢ kBanuULMpaH enekTPOHEH NOAMNUC OT CTpaHa
Ha Knuenra;

2. MapkupaHe Ha ,4ek BOKC* W/unu HaTUCKaHe Ha CbOTBETHUS
BMpTYyaneH 6YTOH — 3a n3sBneHus Ha Knnewra.
Un. 19. (1) Mpw oTkprBaHe Ha NnaTexHa cmeTka baHkata 5 0603HayaBa ¢
MexayHapoaeH Homep Ha nnatexHa cmetka (IBAN).

V. U3NBNHEHUE HA NNATEXHU ONEPALMA

Yn. 20.(1) BaHkaTa nprema v U3MbIHSABA NNATEXHU HAPEXAaHUs B MECTHA
W JyXOecTpaHHa BanyTa npu MpeLcTaBsHe Ha PELOBHO CbCTABEHM
MaTeXxH OOKYMEHTW, OTTOBapsLM Ha W3WNCKBaHMSTA Ha AEMCTBALLOTO
3aKOHOAATENCTBO. Pasnopex/aaHns cbC CpeacTBa no cMeTkata Mo YCTHM
HapexXgaHus Ha TUTYNSps He ce AonycKar.

(2) KnueHTbT NucmeHo yBegoMsiBa baHkaTa, BKIIOYUTENHO B CNecMeHa OT
noanucuTe 3a nuuarta, KoMTo MMAT NPaBo OT HETOBO UME Aa NPeAOoCTaBsT U
nonyyaBaT NNaTeXH JOKYMEHTM 3a U3BbPLUBAHE Ha NNATEXHN yCRyrn OT
6aHKOBIUTE MY CMETKM.

(3) KnneHTHT ce 3apb/mkaBa Aa masv B TaliHa MMeHaTa W [aHHWTe 3a
nuuarta ¢ pasnopeamTenHu npasa no NNaTexHUTe My CMETKI, KaKTo U [a He
Jonycka Bb3MOXHOCTTa ApYr LA, U3BBH U3PUYHO YTbHOMOLLEHUTE OT
Hero, Aa MHULMMPAT NnaTeXHW onepaunm no Tesu cMeTkn. [lpu

(4) If a copy of an original document is to be provided to the Bank, the
document should be presented as notarized transcript taken from the
original, or as a copy certified with the text “True copy” and with the Client
laying signature before a Bank’s official.

(5) After checking the presented documents, for opening and
maintaining the bank account, the Bank and the Account Holder enter a
Framework agreement and in certain cases — an individual Contract
whose integral part are the present General terms and conditions.

(6) At the time of entering a Framework agreement for rendering
payment services remotely and preparing a power of attorney under
paragraph 1, point 3 if the payment account is accessible only for
initiating e-payment operations remotely, one could use a qualified
digital signature in conformity with the Requirements of the E-Document
and Electronic Certification Services Act and Regulation (EU) Ne
91072014 of the European Parliament and of the Council of 23 July 2014
on electronic identification and trust services for electronic transactions
in the internal market and repealing Directive 1999/93/EC, whereas no
specimen signature of the Account Holder could be required. If he/she
wants to have a service and disposition with the account on the spot in
a Bank’s office, the Account holder provides the documents and the
information under paragraph 1.

(7) If provided for in the General terms and conditions or in a product
announced at the Bank’s website, contracts that are different from the
one defined in paragraph 6 could be entered remotely. In these cases,
we believe that in the relations between the Bank and the Client all the
contracts, statements, documents and excerpts signed between or by
the parties would be perceived as e-documents signed with digital
signature by the particular party, whereas these e-documents would be
binding for the parties and would be effective as valid original documents
with a handwritten signature laid by the particular party under the E-
Document and Electronic Certification Services Act /EDECS/.

(8) The Bank and the Client agree that in their relations equivalent to a
handwritten signature on the grounds of EDECS are the following e-
devices with which we sign the e-statements/documents:

1. Signature with a qualified digital signature on behalf of the Client;

2. Marking “checkbox” and/or pressing the particular virtual button — for
statements made by the Client.

Article 19. (1) When opening a payment account, the Bank designates
it with an international number of the payment account (IBAN).

V. EXECUTION OF PAYMENT OPERATIONS

Article 20.(1) The Bank accepts and executes payment orders in local
and foreign currency when presenting duly prepared payment
documents in conformity with the requirements of the effective
legislation. Dispositions with means in the account according to oral
orders issued by the Account Holder are not allowed.

(2) The Client informs the Bank in writing including in the specimen
signatures for the persons with the right on his or her behalf to provide
and receive payment documents for rendering payment services from its
bank accounts.

(3) The Client undertakes to keep secret the names and data about the
persons with dispositive rights to his/her payment accounts, as well as
not to allow other persons except for the explicitly authorized by him/her
to initiate payment operations to these accounts. In the case of violating
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HapyllaBaHe Ha TOBa 3afb/KEHWe pUCKbT W OTTOBOPHOCTTa 3a
NoCneauLMTE OT U3MbIHEHUTE OnepaLym ce noHacsT ot KnueHTa.
Un. 21. (1) baHkaTa u3NbIHABA NNATEXHO HapexaaHe npu cnegHuTe
yCroBus:;

1.MlnatexHoTO HapexaaHe e OgOpMEHO C  BCUYKK
CTaHOAPTHW PEeKBM3UTW U e TMOoAMMCaHO OT fuue, KOeTo Mma
pasnopeanTenHu npaea no CMeTkata W YMITO MOAMUC CbOTBETCTBA HA
noAnuca B CecuMeHa;

2o cmeTkata € HanNWYHO (PUHAHCOBO MOKPUTHE,
BOCTaTbYHO 3a CymaTa Ha onepaLusiTa 1 TakcuTe/KOMUCUOHUTE, ObKUMK
3a M3BLPLUBAHETO 1, CbrnacHo Tapudata Ha baHkaTa, npunoxuma KoM
MOMEHTa Ha W3BbpLUBAHE Ha onepauusTa. [nawaHns oT cMmeTkuTe ce
W3BBPLUBAT CaMO MO HApexXaaHe Ha TUTYNsp A0 pa3Mepa Ha HanuyHuTe
CpeLCTBa M EBEHTYaNIHO JOTOBOPEHMS IMMUT MO KpeanT-oBbpapadT. He ce
[0Mycka U3BbPLUBAHE HA YaCTUYHN NNaLlaHus;

3.MpencTaBeHn ca BCUYKA [OKYMEHTW, M3NUCKyeMM MO
curarta Ha HOpMaTWBEH akT, AOrOBOP WK APYri JOKYMEHTU, N3UCKyeMu OT
BaHkaTa 3a M3NbIHABAHE Ha MNATEXHOTO HapexaaHe;

4.IInaTexHOTO HapexaaHe He e B MPOTMBOpeYne ¢
[ECTBALLOTO 3aKOHOZATENCTBO, MPUMOKUMUTE MpaBuia 3a nnaliaHe w
[OrOBOPEHMTE YCIOBUS, MPU  KOWTO Ce BOAM CMeTKaTa.
(2) Bcnyyan Ha oTKas oT CTpaHa Ha baHkata ga M3MbMHM NNaTexHo
HapexaaHe, ce npunara yn.84 ot 3MYTIC.
(3) baHkata He HOCW OTFOBOPHOCT, B Cnyyail 4Ye A0OPOCHBECTHO €
W3MbMHUMA MO CMETKaTa Ha TUTYNAPS MUCMEHO HapefeHa onepauwst oT
nMLE, YMIATO NOANMC BbPXY HAPEXOAHETO OT BbHLUHA CTPaHa CbOTBETCTBA
Ha obpaseLa Ha NOAMNKUC Ha NULETO C pa3nopeauTenHu MpaBa no cMeTkaTa
1 KOETO MnuLie Bb3 OCHOBA Ha HedByCMMCNEHW o6CToATeNncTBa ce SBsBa
OBMacTEHO fa Ce pa3nopexaa CbC CPeAcTBaTa No cmeTkaTa. PuckbT u
nocneauuuTe OT W3MbIHEHMETO HA PEAOBHM OT BBHIWHA CTpaHa
HapexXaaHusi, KOUTO Ca HeUCTMHCKW, OCTaBaT 3a CMeTka Ha TUTYNSps Ha
CcMmeTKarta.
(4) Mpu noctbnBaHe Ha 3amOpHO CbODLYEHME OT OnMpaBOMOLLUEHW OT
3aKOHOOATENCTBOTO  OpraHW, CbWOTO Ce  M3MbIHSABA  CbMACHO
pasnopeabuTe Ha [EeNCTBALLOTO 3aKOHOAATENCTBO.
(5) B cnyvai, Ye NpuHYAUTENHO U3MBITHEHWE € HACOYEHO CpeLLy B3eMaHus
no 4enosuTHa CMeTKa, 4eno3nTbT Ce NpeKkpaTsBa, CYNTaHO OT JaTtaTa Ha
W3BbPLUBAHE Ha MPUHYANTENHOTO M3MbIIHEHNE/M3MBIIHEHNETO Ha 3arnopa.
B 1031 cnyyait KnueHTbT rybu npaBoTo Ha monyyaBaHe Ha nvxsaTa 3a
[OrOBOPEHMS CPOK Ha Aeno3nTa u baHkaTa Hauncnsea nnuxeara, yroBopeHa
npu NPeAcpoyHO MpekpaTsBaHe Ha fenoawTa. Mpw ycnosue, Ye crnef
NPUHYLUTENHOTO M3MbIIHEHVE/M3MbIIHEHWETO Ha 3amopa MMa OCTaHamM
CpencTBa OT [eno3nTa, M ako HELO APYro He e YrOBOPEHO MeXmy
cTpanuTe, baHkaTa 0THacs ocTaHanuTe CpeAcTeata no cMeTka Ha KnneHTa,
nocoyeHa B JOroBopa 3a AEMo3unT. AKO B CbOTBETHUS AOrOBOP 3a AEN03NT
HAM@ MocoveHa cMeTka W KNMEHTBLT HaMa OTKpuTa [pyra cMeTka npw
BaHkara, no kosTo Moxe fia 6bie OTHeCeHa OcTaHanata cyma OT 4enoanTa,
BaHkaTa uma npaBo crnyxebHo aa oTkpue Ha MMeTo Ha KnneHTa BpemeHHa
BeannxeeHa cMeTka C Lien CbXpaHsiBaHe Ha OcTaTbka OT CpeAcTeata no
AenosuTHaTa CMeTka A0 OTMajaHe Ha OrpaHNYEHMETO 3a MOM3BaHETO
um/zanopa. Cnep oTnagaHe Ha OrpaHUYEHWETO 3a NOM3BAHETO Ha
cpefcTBaTa/BouraHeTo Ha 3anopa KnueHTbT ce pasnopexga CbC
CcpefcTBaTa No BpeMeHHaTa 6e3nuxBeHa CMeTKa efHOKPATHO W B TEXHUS
MbIIeH pa3mep, Cref KOETO CMeTKaTa ce 3akpuBa.
Yn.22.(n3m., B cuna ot 01.01.2026 r.) (1) BaHkaTa M3MbIHsBa MNATEXHUTE
onepawLyumn B XPOHOMOMMYEH pea, Mo peda Ha TAXHOTO MOCTbMBAHE, KaKTo
cneasa:

1.MnaTtexHo HapexaaHe 3a NnallaHe Ha TepuTopusiTa Ha

CTpaHaTa B €Bpo(MECTHM Nnallanusi) npes nnatexHa cuctema bVICEPA, ¢
M3KMoYeHne Ha nnatanust kM Cutnbark H.A.-Knon Codpust, BHI

this obligation, the risk and responsibility for the consequences from the
performed operations would be borne by the Client.
Article 21. (1) The Bank performs a payment order according to the
following terms and conditions:

1. The payment order is prepared with all the standard
requisites and is signed by a person with dispositive rights to the account
and whose signature corresponds to the specimen signature;

2. The funds on the account are sufficient to cover the operation’s sum
and the fees/commissions, due and payable for its performance in
conformity to the Tariff of the Bank enforceable at the time of performing
the operation. Payments from the accounts would be effected only upon
the Account Holder’s order to the amount of the available funds and the
possibly agreed limit of the credit-overdraft. No partial payments are
allowed;

3. All the documents have been presented which are required according
to a regulation, contract or other documents required by the Bank for the
performance of the payment order;

4. The payment order does not contradict the effective legislation, the
enforceable payment rules and the contractual terms and conditions
according to which we maintain the account.

(2) In the case of refusal by the Bank to effect a payment order, the
enforceable article is 84 of the PSPSA.

(3) The Bank would not be held liable in the case it executed in good will
to the Account Holder’s account an operation that was ordered in writing
by a person whose signature onto the order by an independent party
corresponds to the specimen signature of the person with dispositive
rights to the account and who, on the grounds of indisputable
circumstances, is empowered to dispose with funds in the account. The
risk and consequences from executing regular orders by an independent
party that are not authentic are on the account of the holder.

(4) In the case of receiving communication for putting under distraint by
bodies authorized according to the legislation, the latter would be
performed in conformity with the provisions of the effective legislation.
(5) In the case the forceful execution is aimed against the receivables
under a deposit account, the deposit would be terminated, as of the date
of effecting the forceful execution/distraint execution. In this case, the
Client loses the right to receive the interest for the agreed deposit term
and the Bank accrues the interest agreed in the case of terminating the
deposit ahead of terms. As long as after the forceful execution/distraint
execution there are funds remaining in the deposit and if not otherwise
agreed between the parties, the Bank directs the remaining funds in a
Client's account defined in the contract for deposit. If the particular
contract for deposit contains no account and the Client has no other
account opened in the Bank to which the remaining deposit sum could
be directed, the Bank has the right to open ex officio on the Client's
behalf a temporary interest-free account in order to keep the residual of
funds in the deposit account until the limitation on their use/distraint is
no longer effective. After the limitation on using the funds / lifting the
distraint is no longer effective, the Client disposes with the funds in the
interest-free account as a one-time act and in their full amount, then the
account would be closed down.

Article 22.(Amended, in effect since 01.01.2026) (1) The Bank
performs the payment operations chronologically, in the sequence of
their reception, as follows:

1. Payment order for payment on the territory of Bulgaria in EUR (local
payments) through the payment system BISERA, with the exception of
payments to Citibank N.A.-Sofia Branch, BNP Paribas S.A.-Sofia
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Mapuba C.A.-Knon Cocpus, BUTBAHK AC, BAPEHT O BAHK Al — knoH
Codms, ING Bank knoH Codhus ce nanbnHsiea B baHkaTa, kakTo cneasa:

1.1.MnatexHo HapexaaHe, npueto B ouc Ha baHkaTa o 16:45
yaca unv npe3 oHnamnH kaHana Ha baHkata fo 19:45 vaca, ce u3nbHsBa ¢
Banbop Cblyns paboTeH geH. MnatexHo HapexaaHe kbM Cutnbank H.A.-
Knon Codous, BHM Tapuba C.A.-Know Codmsa,  BUIMBAHK AC,
BAPEHIONA BAHK Al — knoH Codousi, ING BaHk knoH Codousi ce npuema
0o 16.00 4.,

1.2.NlnaTeXHo HapexdaHe B €BPO Mpe3 MnaTexHa cuctema
BUCEPA (mecThu pasnnaujanus), npueTo B baHkaTa crneg nocoyeHute B
7.1. 1. yacoee Ha CbOTBETHMS paboTeH AeH, ce cuuTa 3a NPUeTO Ha
cnepBaLLus paboTeH eH W Ce M3MbIHSABA C Banbop crieABaly paboTeH AeH,
OCBEH aKo e NpeaBMAEHO ApYro B KOHKPETHIS JOrOBOp.

2. MnaTexHo HapexnaHe 3a nnaljaHe BbB BCUYKM BanyTh ce
n3mbnHsBa oT baHkaTa ¢ Banbop, ONpefeneH OT Yaca Ha npuemaHe Ha
NNaTexHOTO HapexpaHe B baHkara, ykasaHusi oT KnveHTta 3a Tvna Ha
npeBofa 1 B1Aa Ha BanyTaTa Ha NpeBoAa, KakTo crneaBa:

2.1.(M3m., B cuna ot 22.03.2025 r.,u3m., B cuna o1 01.01.2026 r.)
lMnatexHo HapexaaHe B EUR ot tun ,Exkcnpecer” ce npuema o1 baHkaTa
1o 15:30 vaca;

2.2. [InaTexHo HapexaaHe BbB BanyTa, pasnuyHa ot EUR, ot
T1n ,ExcnpeceH” ce npuema o1 baHkata go 12:00 vaca;

2.3.MnatexHo HapexpaaHe B EUR, Tun ,CTaHgapTeH®, ce npuema
ot bankata o 16:00 yaca;

2.4. TInaTexHo HapexdaHe B YyxAecTpaHHa BanyTa, TwnM
,CTaHaapTeH, ce npuema ot baHkata go 15:30 vaca.

3. MnatexHo HapexnaaHe 3a NpeBof BbB BCUYKKM BalyTi, NPUETO
B baHkaTa cnep nocoyeHuTe Nno-rope 4acoee, ce CHUTa 3a Mosy4eHo Ha
cneasauy paﬁOTeH O€eH 1 Ce M3nb/iHABa Ha cnensallnd pa60TeH 0€eH C
Banbop, CbOTBETCTBALL Ha YKa3aHua OT KnueHTa Tvn Ha npesoaa.

4. HapexpaHus 3a nnawjaHus Mexgy CMeTKM Ha pasnuyHu
KnueHt B BaHkaTa unn npexBbpIisiHE Ha CPecTBa Mexay COBCTBEHM
CMeTKM Ha eauH KnneHT:

4.1. B eAHaksu BanyTu, ce nogasar u obpaborsart ot 0 o 24
yaca;

4.2. B pa3anunyHn BanyTu, B TOBA YMACMO U NOKYNko-npogaxba Ha
BanyTa (6e3 [oroBopeH Kypc), ce nogasart 1 obpaboTsar o1 0 go 24 vaca,
kato:

- Npu npeBanyTMpaHe B paboTHM [HM, OCYETOBOASBAHETO Ce
n3BbpwBa No 0BmeHHMst Kypc Ha baHkarta, 00sBEH KbM MOMeEHTa Ha
WU3MbIHEHNE Ha HapeXaaHeTo;

- Npy npeBanyTupaHe B HepaboTeH AeH, 0CYETOBOASBAHETO CE

“3BbpWBa N0 0OMeHHWst Kypc Ha baHkata, 00sBEH KbM MOMeEHTa Ha
U3MbITHEHWE Ha HapEeXaaHeTo;
(2) (HoBa, B cuna ot 01.04.2023 r., n3m., B cuna ot 15.10. 2025 ., u3m., B
cuna ot 01.01.2026 r.)baHkaTa n3mbnHsBa HezabaHu nnawanus ,Blink" n
He3alaBHW NnaljaHus B €BPO, CbINACHO cxemata Ha EBponeickus
nnatexeH cbBeT SEPA Instant Credit Transfer (SCT Inst), kouto ce
U3MbHsBAT B pexxum 24/7, ¢ HesabaBHa 0bpaboTka Ha NpeBoaa 1 3aBepka
Ha CMeTKaTa Ha nonyyaTens, B paMKUTE Ha HAKOMKO CeKyHaW crep
WHMUMMpaHe Ha nnawaHeto. CmeTkata Ha nomnyyatens Tpsbea ga e
OTKpWTa NPU HAKOA OT JOCTABYNLMTE HA NNATEXHW YCryru, y4acTeally B
nporpamara ,Blink* Ha HauunoHanHata kapToBa v nnatexHa cxema, 4acTt ot
Bopuka ALl u B cxemata SEPA Instant 3a He3abaBHM nnallaHus B €Bpo.

Branch, BIGBANK AS, VARENGOLD BANK AG-Sofia Branch, ING
Bank Sofia Branch, would be executed by the Bank as follows:

1.1. Payment order accepted in a Bank's office until 16:45 p.m. or via the
Bank's online channel until 19:45 p.m., would be executed with value
date being the same business day. Payment order to Citibank N.A.-Sofia
Branch, BNP Paribas S.A.-Sofia Branch, BIGBANK AS, VARENGOLD
BANK AG-Sofia Branch, ING Bank Sofia Branch would be accepted until
16.00 p.m;

1.2. Payment order for payment in EUR via the payment system BISERA
(local payments), accepted in the Bank after the times defined in point
1.1. on the same business day, is perceived as accepted on the next
business day and would be performed with a value date being the next
business day unless otherwise agreed in the particular contract.

2. Payment order for payment in all currencies would be executed by the
Bank with its value date defined as of the time of accepting the payment
order in the Bank, the guidelines issued by the Client on the transfer type
and currency type of the transfer, as follows:

2.1.(Amended, effective from 22.03.2025; amended, effective from
01.01.2026) Payment order in EUR with a defined for execution value
date “Same business day” would be accepted by the Bank until 15:30
p.m.;

2.2. Payment order in other foreign currency different from EUR,
with a value date defined for execution “Same business day” would be
accepted by the Bank until 12:00 a.m.;

2.3. Payment order in EUR with a defined value date “Next
business days” would be accepted by the Bank until 16:00 p.m.

2.4. Payment order in a foreign currency with a value date defined
for execution “Next business day”, would be accepted by the Bank until
15:30 p.m.;

3. Payment order for transfer in any foreign currency received in the
Bank after the abovementioned times would be perceived as received
on the next business day, and would be executed on the next business
day with a value date corresponding to the transfer type defined by the
Client.

4. Payment orders between accounts of different Clients of the
Bank or funds’ transfer between own accounts, of one and the same
Client:

4.1.in one and the same currencies would be filed and processed
from 0 to 24 p.m,;

4.2.in different currencies, including purchase and sale of currency
(without contractual exchange rate) would be sold and processed from
0 to 24 p.m. whereas:

- in the case of revaluation on business days, accounting would be
performed according to the Bank’s exchange rate announced at the time
of executing the order;

- in the case of revaluation on a non-business day, accounting

would be performed according to the Bank’s exchange rate announced
at the time of executing the order;
(2) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025; amended, in effect since 01.01.2026). The Bank executes
Blink instant payments and instant payments in EUR as per the SEPA
Instant Credit Transfer (SCT Inst) scheme of the European Payment
Council, which are executed 24/7, with an immediate processing of the
transfer and verification of the recipient's account, within a few seconds
after the payment is initiated. The recipient's account must be opened
with one of the payment service providers participating in the "Blink"
program of the National Card and Payment Scheme, part of Borika AD
and participating in the SEPA Instant Scheme for instant payments in
EUR.
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(3) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.)baHkaTta
npuMema 3a W3MbfIHEHWe HapexzaHe 3a HesabasHu nnawanus ,Blink® un
HesabaBHO nnawaHe B eBpo SCT Inst, nopapeHn npe3 kaHanuTe 3a
puruTanHo 6aHkvpaHe, OT CMETKa Ha nnatewla B eBpo.

(4) Ot penosnTHW, HabupaTenHu 1 JApUTENCKN CMETKM, KaKTO M OT CMETKN,
0BCryXBally KpeauTHU KapTu, He Ce W3nmbyBaT He3abaBHW W3X0asLLM
nnawanng. HesabaBHuTe nnawaHus He Ce npurnarat 3a MacoBu W
nepuoanYHM NNaLlaHus, NPeBOAM OT 1 KbM BrokeTa 1 KacoBW NPEBOAY.
(5) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.)
MakcumanHaTta Cyma 3a egHOKpaTHO M3XOAsALO MallaHe e B pasmep Ao
15.000 (neTHapmeceT xunsiam) B eBpo. MNnawaHeTo ce obpaboTea ¢ Banbop
kaneHgapHata fata, Ha KosiTo e NpueTo.

(6) (HoBa, B cuna 01 01.04.2023 1., n3m., B cuna ot 15.10.2025r.) Mo cmeTku
Ha CPOYHM [En03nTK He Ce AOMycka noryyaBaHe Ha BXoasLiyM He3abaBHM
nnawanms “Blink” n HesabaBHu nnawanus B eBpo SCT Inst. [lpu
nocTbMBaHe Ha He3abaBHO MnaljaHe Mo CMEeTKa Ha CPOYeH [enoawT,
bankata OTkasBa M Bpblia Ha HapeauTens HapeaeHoTo He3abaBHO
nnawlaxe.

(7) (HoBa, B cvna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) bankata
yBenomsiBa KnueHTa 3a cTatyca Ha HapeaeHo HesabaBHo nnalyaHe ,Blink"
unw HezabasHo nnayaHe B eBpo SCT Inst nocpeacTBOM kaHana, oT KbAeTo
€ U3MTbYEHO MNaLLaHeTo.

(8) (HoBa, B cuna o1 01.04.2023 r., n3m., B cuna ot 15.10.2025 r.) baHkaTta
“Ma npaBO No CBOS MpeLeHKka Aa OTKaXe M Aa BbpHe Ha HapeauTens
HapeaeHo He3abaBHO nnalyaHe ,Blink” HesabaBHO nnallaHe B eBpo SCT
Inst .

(9) KnueHTbT ce 3agbmkaBa Aa u3npala Ha baHkata wsuckyemuTe
BOKYMEHTH, B CyyYanTe, Korato e HeobxoanMo, CbriacHO M3NCKBaHWSTa Ha
AENCTBALLOTO 3aKOHOLATeNCTBO BefHara crnef NOTBbpkKAABaHETO Ha
HapexXaaHeTo 3a NPeBOA CbC CpefcTBaTa 3a aBTopu3aLus /aBTopuanpaHe/
B baHkaTa. Ako JOKyMeHTUTe He ca NonyyeHu, NpeBodbT ce oTkasea. [lo 3
paboTHW [HW Chep KaTo aBTOpU3Wpa MPeBOL B YyXOECTpaHHa BanyTa,
KnueHTbT 3agbMmKMTENHO NPefocTaBs M OPUTMHANHWTE [LOKYMEHTW B
obcnyxBalLms ro UHaHCOB LieHTbP Ha baHkaTa.

(10) HapexxgaHus 3a n3BbpLUBaAHE Ha NNaLLaHns 38 KOMYHaHW YCnyrv ce
M3BbpLUBAT CaMO OT EBPOBY CMETKW B CPOKOBETE M0 4n.22, an.1 no-rope.
Yn.23.(1)(n3m., B cuna ot 01.01.2026 r.) KrnneHTbT He MOXe [ja OTMeHs!
NNaTeXHOTO HapexgaHe Creq nornyvaBaHeTo My oT baHkata.

(2) Korato nnatexHata onepauus Ce W3BbpLIBA MO WHMUMATMBA Ha
BaHkaTa unu no nHUUMaTBa Ha nonyyaTens, unm 4pes Hero, KnneHTsT He
MOXE [1a OTMEHS NNATEXHOTO HapexaaHe, Cred Kato e Aan chriacue Ha
BaHkaTa fa MHWLMMpa NnaTexHaTta onepawys uim cneq kato e fan CBOeTO
cbrmace 3a W3MbIIHEHWE Ha MraTexHaTa onepauusi B Monsa Ha
nonyyatens.

(3) Korato KnneHTbT, KOWTO NoAaBa NnaTeXHO HapexaaHe, 1 baHkaTa ca
Ce YroBOPWIM NNATEXHOTO HapexaaHe fa Ob/e M3MbIIHEHO Ha onpeseneH
[EH WK B [eHs], crefiBall 3TUYaHEeTO Ha OMPEeAENeH CPOK, UK B fieHs, B
konto KnneHTsT mpepoctaBu Ha baHkata HeobxopumuTe cpefcTa 3a
W3MbMHEHNE Ha HapexaaHeTo, KnMeHTbT MOXe 4a OTMEHW MIaTeXHOTO
HapexnaHe Hal-kbCHO [0 Kpas Ha paboTHus [eH, npeaxoxaaly
YroBOpEeHNs paboTeH AeH.

(4) Creq M3TMYaHETO Ha CPOKOBETE MO MPEAXOAHUTE aruHen, HO He no-
KbCHO OT 3aBEpSBAHETO HA CMeTKaTa Ha MonyvaTtensi, nnaTexHoTo
HapexaaHe MOXe fa Ce OTMEeHM CaMO Npu Cbrfacue 3a TOBa MeXay
KrnneHTa n baHkaTa, Kato B ciy4aunte no an. 2 1 4 ce U3nckBa 1 CbrnacueTo
Ha nonyyarens.

Yn.24. MNpu 0TMsIHA Ha NNATEXHOTO HapexaaHe baHkaTa HauncnsBa Takca
CbrnacHo feicTawata Tapuda 3a TakCWTe U KOMUCMOHHUTE  Ha
, T bproecka 6aHka [ ALl

(3) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). The Bank accepts for execution orders for Blink instant
payments and instant payments in EUR SCT Inst, submitted through the
digital banking channels, from the payer's account in EUR.

(4) Instant outgoing payments are not executed from deposit, fund-
raising and charitable accounts, as well as from accounts that service
credit cards. Instant payments do not apply to mass and recurring
payments, budget transfers and cash transfers.

(5) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). The maximum amount for a one-time outgoing payment is
up to EUR 15,000 (fifteen thousand). The payment is processed with a
value date being the calendar date on which it is received.

(6) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). Term deposit accounts are not allowed to receive incoming
Blink instant payments and instant payments in EUR SCT Inst. Upon
receipt of an instant payment on a term deposit account, the Bank
refuses and returns the ordered instant payment to the payer.

(7) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). The Bank notifies the Client on the status of an ordered
"Blink" instant payment or instant payment in EUR SCT Inst through the
channel from which the payment was executed.

(8) (new, in effect since 01.04.2023; amended, in effect since
15.10.2025). The Bank has the right, upon its discretion, to refuse and
to return to the payer the ordered “Blink” instant payment and instant
payment in EUR SCT Inst.

(9) The Client undertakes to send the Bank the necessary documents in
the cases in which this is necessary in conformity with the requirements
of the effective legislation, right after the confirmation of the order for
transfer with means for authorization in the Bank. If the documents were
not received, the transfer would be refused. Up to 3 business days after
authorizing the transfer in a foreign currency, the Client is obliged to
present the original documents in the Bank’s financial centre that
services him or her.

(10) Orders for effecting utility payments would be executed only from
EUR accounts within the deadlines of article 22, paragraph 1 above.
Article 23.(1) (Amended, in effect since 01.01.2026) The Client does not
cancel the payment order after its reception by the Bank.

(2) If the payment operation is performed upon the Bank's initiative, or
upon the recipient’s initiative, or via it, the Client could not cancel the
payment order after he or she provided his/her consent to the Bank to
initiate the payment operation, or after he or she provided his or her
consent for performing the payment operation in the interest of the
recipient.

(3) If the Client filing a payment order and the Bank agreed for the
payment order to be executed on a particular day, or on the day following
the expiration of a particular term, or on the day on which the Client
provides the Bank with the necessary funds for effecting the order, the
Client could cancel the payment order not later than the end of the
business day preceding the agreed business day.

(4) After the expiration of the deadlines under the previous paragraphs,
but not later than certifying the recipient's account, the payment order
could be cancelled only in the case of consent to this end between the
Client and the Bank, whereas in the cases of paragraphs 2 and 4 the
recipient’s consent is also necessary.

Article 24. In the case of cancelling the payment order, the Bank
accrues a fee in conformity with the effective Tariff on fees and
commissions of the Tariff on fees and commissions of “D Commerce
Bank” AD.
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Yn.25.(u3m., B cuna ot 01.01.2026 r.) baHkata u3nbRHABA nNnATEXHU
HapexnaHus, 6e3 Aa yabpka TakcuTe Cv OT MpeBexgaHaTa Cyma, OCBEeH
aKo M3PUYHO € YroBOpEHO ApYro.
Yn.26. BanbopbT Ha 3adb/ixaBaHe Ha nnaTtexHara cMeTka Ha KnveHTta B
Ka4yeCTBOTO My Ha MiaTel, e He No-paHo OT MOMEHTA, B KOWTO MnaTexHaTa
CMeTKa Ce 3afbikaBa CbC CymaTa no nrnatexHara onepauus.
Yn.27. MnatexHaTa cMeTka Ha KnveHTa B Ka4ecTBOTO My Ha nonydvaren
Ce 3aBepsBa He MO-KbCHO OT paboTHWA [eH, B KOWTO CMeTkata Ha
BaHkaTa € 3aBepeHa CbC cymaTa Mo nnatexHata onepauus. bankata
OCUTypsiBa Ha pasnonoxeHne Ha KnueHta B ka4yeCTBOTO My Ha nomyvaten
cymata no npiaTexHata onepauusi HesabaBHO, crief KaTto CMeTkaTta Ha
Bankarta e 3aBepeHa ¢ Tasn cyma.
Un. 28.(1) bankata npunara 3agbnboyeHO YCTaHOBSBAaHE Ha
MOEHTUYHOCTTA Ha NnaTteua, Korato NnaTeLbT:
1. BOCTbNBA NNaTEXHaTa CMETKA OHMalH;
2. IHALMMpa enekTPOHHa NiaTexHa onepawus;
3. M3BBPLLBA [PYro feCTBNE OT pasCTosiHME, MU KOeTo B Morno
Aa Bb3HVKHE PUCK OT U3Mama npu NnaLlaHeTo unm apyra 3noynotpeba.
(2) Mpu nnatexHn onepauuv no an. 1, T. 2, MHULMMPAHKU OT Pa3CTOsHWeE,
BaHkata nmpunarat 3agbnboyYeHO YCTAHOBSIBAHE HA WOEHTMYHOCTTA Ha
KnueHta u4pe3 npOMEHNMBM €nemMeHTU, CBbp3Bali onepauusita c
KOHKpeTHa cyma v nonyyarern.
(3) B cniyyamte no an. 1 baHkaTa BbBeXa NOAXOAALLM MEPKU 3@ CUTYPHOCT
W 3aWwMTa  Ha  MOBEPWUTENHOCTTa M HEMPUKOCHOBEHOCTTA  Ha
nepcoHanuanpaHnTe CpeacTBa 3a CUIYPHOCT Ha MonasaTtenute Ha
NNaTeXHM ycryru.
(4) 3agbnboyeHo ycTaHOBSBaHE Ha WAEHTMYHOCTTa Ha KnveHta €
npoLieaypa no ycTaHOBSBaHe Ha MOEHTUYHOCTTA, KOSTO e paspaboTeHa no
Ha4WH, KOWTO 3allMTaBa NOBEPUTENHOCTTA Ha AAHHMTE, U KOSTO BKMKOYBA
W3M0oN3BaHeTo Ha ABa UMW NOBEYE OT CMEAHNUTE HE3ABUCUMMU ENEMEHTH:
1. 3HAHWeE - HeLLo, KOETO Camo MOMN3BaTENSAT 3HaE;
2. NpUTEXaHME - HeLLO, KOETO CaMo MON3BaTENAT NpPUTEXaBa;
3. XapakTtepHa OCODEHOCT - HeLlo, KOeTo XapakTepusupa
nonassarens.
(5) Mpn un3BbPLIBAHE HA NATEXHW OMepauun C KapTW, M3BBLPLUEHU NO
WHMUMATMBA Ha unu Ype3 nonydyatens baHkata mpunara 3agbnbodeHo
YCTaHOBSIBaHe Ha WOEHTUYHOCTTA Ha MnaTeua B ChyvauTe MpW KOWTO,
cbrmacveTo 3a U3BbpLUBAHE Ha Te3W onepauuu ce monyvaea oOT
pasCcTosHuE.
Un. 29.(1) BaHkaTa 13BbpLUBA pasnnalliaH1s Npy cnassaHe U3nNCKBaHuaTa
Ha 3akoHa 3a NnaTexHUTe YCyri1 v NNaTexHUTe cuctemi, BanyTHus 3akoH,
3aKoH 3a MepkuTe Cpelly M3nupaHe NpaHeTo Ha Mapu W NpaBumHUKa 3a
npunaraHeTo My, Hapeaba Ne 3 Ha BHB 1 gpyr oTHOCHMM HOpMM Ha
AENCTBALLOTO 3aKkoHogaTencTBo. baHkaTa He KOHTponupa npeameTa nwnm
3aKoHOCbOBPa3HOCTTa Ha CAeNKaTa, KOSITO € OCHOBaHWe 3a U3BbpLUBAHE Ha
NpeBoAa, C M3KIKYEHWe Ha CryvauTe, KoraTo Mo cumata Ha HopMaTUBEH
aKT UNW JOroBOp MMa TakoBa 3abiKEHNE.
(2) baHKkaTa He M3NMbIHABA NNATEXHW OnepaLun, CBbP3aHMU Mo KakbBTO U
Ja € HauMH C (Pu3ndYecks Nnua, KPWUAMYECKM nuua, opraHu3aumu,
0bpasyBaHus UK SbpxaBu/lOPUCANKLNKM, CIPSMO KOMTO MMa HamnoXeHu
CaHKUMM MM Ha KOWTO He e paspelueHo fa ce NPefocTaBaT (MHAHCOBM
ycnyru cbrnacHo pesontouun Ha CbeeTa 3a curypHoct Ha OOH umnu
pernameHTn u peweHust Ha EC, npueTtn BbB Bpb3ka ¢ 6opbaTta cpelly
(hVHaAHCMPaHETO Ha TEPOPU3BM W MPEeLOTBPATABAHE Pa3npOCTPAHEHNETO
Ha OPBXMS 32 MACcOBO YHULLOXEHWE UMM BbB BPb3Ka C U3MbITHEHMETO Ha
Apyrv  UemM Ha MexpgyHapogHata oOLHOCT, KOWTO Ca 4acT oT
ropecrioMeHaTuTe peleHus W perynaumv. bavkata He w3mbnHsBa U
NNaTexXHU onepawymu, CBbP3aHM C NULA UK AbPXKaBU/IOPUCONKLIAN, CIPSAMO
kouTo MMa HanoxeHn caHkyun ot Office of Foreign Assets Control of the
U.S. Department of Treasury (OFAC) 1 kouTo ca BKIKOYEHU B CIIUCHLMTE,

Article 25.(Amended, in effect since 01.01.2026) The Bank executes
payment orders without withholding its fees from the sum being
transferred, unless explicitly otherwise specified.
Article 26. The value date of debiting the payment account of the Client,
in his or her capacity of a payer is not earlier than the time at which the
payment account is debited with the sum to the payment operation.
Article 27. The Client's payment account, in his or her capacity of a
recipient, should be certified not later than the business day on which
the Bank’s account is certified with the sum of the payment operation.
The Bank provides the Client, in his or her capacity of a recipient, the
sum of the payment operation immediately after the Bank’s account is
certified with this sum.
Article 28.(1) The Bank implements an in-depth establishment of
payer’s identity if the payer:

1. accesses the payment account online;

2. initiates an e-payment operation;

3. performs any other action remotely whereas a risk of fraud or
any other misuse in payment could occur.
(2) In the case of payment operations under paragraph 1, point 2,
initiated remotely, the Bank implements an in-depth establishment of the
Client's identity via variable elements that connect the operation to
particular sum and recipient.
(3) In the cases under paragraph 1 the Bank introduces suitable security
measures and protection of confidentiality and privacy of the
personalized security means of the users of payment services.

(4) The in-depth establishment of the Client’s identity is a procedure for
establishing the identity elaborated in a manner that protects data
privacy and that includes using two or more of the following independent
elements:

1. knowledge — something that only the user knows;

2. holding — something that only the user holds;

3. typical feature — something that is a unique feature of the user.

(5) When effecting payment operations with cards executed upon the
initiative of or via the recipient, the Bank implements an in-depth
establishment of the payer’s identity in the cases in which the consent
on performing these operations is provided remotely.

Article 29.(1) The Bank performs payments in conformity with the
requirements of the Payment Services and Payment Systems Act, the
Currency Act, the Anti-Money Laundering Measures Act and the rules
on its enforcement, Ordinance Ne 3 of the Bulgarian National Bank and
other effective norms of the enforceable legislation. The Bank does not
control the subject matter and/or lawfulness of the transaction that
provides grounds for effecting the transfer, except for the cases in which
there is such obligation as per regulation or contract.

(2) The Bank does not perform payment operations that are related in
whatever manner to physical persons, legal entities, organizations,
formations or states/jurisdictions against whom sanctions were levied or
that are not allowed to receive financial services under resolutions of the
United Nations Security Council or regulations and resolutions of the EU
passed in relation to counteracting terrorism financing and preventing
the dissemination of mass destruction weapons or in relation to the
achievement of other goals of the international community, being part of
the abovementioned resolutions and regulations. The Bank does not
perform payment operations related to persons or states/jurisdictions
against which sanctions were levied by the Office of Foreign Assets
Control of the U.S. Department of Treasury (OFAC) and who are
included in the lists published at the webpage of OFAC
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nybnukyeanu Ha canta Ha OFAC (www.treasury.gov/Pages/default.aspx),
3a KOETO ¢ npuemaHeTo Ha Te3n 06wy ycnosus KnueHTbT faBa CBOETO
13pn4HO 1 6€3yCnoBHO Cbrnacue.
(3) B cnyyait ye onepauus, HapeaeHa oT KnueHTa e cBbp3aHa ¢ Nnua,
AbpXKaBU/OPUCOMKLMM MK CTOKW, Monagalum B obxsata Ha 3abpaHuTe Ha
perynaumrte Ha OOH, EC wnn OFAC, BaHkata, Kakto u
kopecnoHgeHTckute — 6aHkM, € KOMTO T8 WMa  YCTAHOBEHW
B3aMMOOTHOLLEHMS, UMa MpaBO [Aa He M3MbHW noaageHo ot KnneHta
HapexgaaHe n/vnv aa briokvpa cymata Ha nnaTexHaTa onepauys, ako bbae
YCTaHOBEHO, Ye NuLUA, ObpXKaBW/OPUCOMKLMN UMM CTOKM, CBBP3aHM C
KOHKpeTHaTa nnaTexHa onepauus, nonagat B obxBaTta Ha 3abpaHuTe Ha
CrOMEHaTUTE perynawuum unu ca BKMKYEHU B CbOTBETHUTE CMINCHLM.
(4) C npremaHe Ha HacTosuTe 06LLM yenosus KnueHTsT ce 3agbmkasa
pa cbienctea Ha baHkata npu Bb3HMKBaHe Ha HeobXogMMOCT OT
U3SICHSIBaHe Ha W3BbPLUBAHUTE OT Hero OGaHKOBM Omepauyy, KakTo U fa
npefocTass Ha baHkata JombnHUTENHA WHAOPMALUS M/Mnn LOKYMEHTH,
kouto MoraT Aa 6baT MouckaHu OT Hest BbB BPb3KA C M3MbIIHEHWE Ha
3agbikeHusATa i no 3akoHa 3a MepkuTe CpeLly M3NMpaHeTo Ha napw,
3akoHa 3a MepkuTe Ccpelly (pMHaHCMpaHeTO Ha TepopuamMa W Ha
MeXOYHapoAHOTO 3aKOHOAATeNcTeo B Tasu 0bnacT, kato B Crydait Ha
HapyLLaBaHe Ha 3agbimkeHusiTa Ha KnueHT no To3u YneH niunm no peLlexne
Ha KOMMETEHTeH opraH, baHkata C1 3anasea MpaBOTO €AHOCTPaHHO Ada
npekpaTy OTHOLLeHusATa cu ¢ KnneHTa.
(5) baHkaTa He OTKpuBa M HE BOAM CMETKM, CbOTBETHO He Mnpuema
NnaLlaHns 1 He N3MbIHSBA Hape4EeHM onepaLum No 1 OT OTKPUTW CMETKN,
npefHasHayeHn 3a HabupaHe Ha Cymu Mo OTMPaBEeHU KbM HeonpeaeneH
KpBr NLA HEMOMCKAHW ThProBCKM CHOOLLEHNS 1 0ChEPTM, YUNTO YCIIOBUS
JonyckaT HacpellHaTa mpectauus fa He 6bae OCbLLecTBeHa mimnn ce
OCHOBABAaT Ha Xas3apTeH MPUHLUMM M UNM UMaT 3a Len W3nomnseaHe Ha
HenosMHM n/unu 3abnyxaasally, arpecuBHU, HeLOBPOCHBECTHN ThPrOBCKM
NpaKTUKA 1 3abpaHeHn OT 3aKoHa JEeNCTBUS U pe3ynTaTtu u/unu nsnupaqe
Ha napu wunn uHaHCUpaHe Ha Tepopu3bM WMWK OCBLLUECTBSIBAHE Ha
topmu Ha n3mama u 3noynotpeba ¢ foBepneTo Ha Tbproecka 6aHka [ Al
kato obcnyxBala baHka w/mnu 3acTpaluasat penytauusTa Ha bBaHkata
n/vwnu Ha 6aHkoBaTa cucTema.
(6) Mpm KOHCTaTUPaHe Ha HapyLLEHWE Ha 3abpaHuTe 3a OCbLLECTBABAHE Ha
onepawymuTe, NOCOYEHN B HACTOSALLMS YeH no BuHA Ha KnueHTa BaHkaTta
He3abaBHO 6nokMpa CMETKMTE My MpU Hes 3a pasnopeauTenHN onepaLum
(nonyyaBaHe w/Mnn HapexgaHe) Ha nnawaHus. baHkaTa yBegomsBa
KnueHTa 3a KOHCTATUPaHOTO HapyLleHWe Ha ycTaHoBeHMTE B Tean ObLym
ycnoBwst 3abpaHu 3a onepupaHe CbC CMETKUTE 1 GIOKMpaHeTo UM Npu Hest
Mo YroOBOPEHUS MEXAY CTPaHUTe Ha4WH 3a NoNyvaBaHe Ha MHopMaLms 3a
CBbCTOSIHNETO Ha CMETKNTE My. KNMEHTBT € 3ab/KeH B CPOK 40 3 paboTHM
[HV OT AaTaTa Ha YBeAOMIEHUETO [ja Hapeam 3akpUBaHETO Ha CMETKUTE Cu
npw baHkaTa, kaTo Nocoun kbae Aa 6bae NpeBeAeHo canaoTo No TsX, Cnef
npucnagaHe Ha Obmxumnute Ha BaHkata B3emanus oT Knuenta. [Mpu
HanuuMe Ha HanoXeH 3amnop Mo CMeTkaTa 3aKPUBAHETO HA CMeTkaTa Ce
W3MbMHABA CMej  MpUKOYBAaHE Ha  CbOTBETHOTO  MPOM3BOACTBO
IM3MbIHUTENHO Mnn 06e3neunTenHo/, ¢ HaANEXHO BAMraHe Ha 3amnopa oT
opraHa, KOWTO r0 € HamnoXur, kato no nocoveHara ot KnueHta cmeTka
BaHkaTa npeeexna HanMMYHOTO Canpo cref M3MbIHEHWEe Ha 3anopa, B
cnyyai Ye Mma Takosa.
(7) BAHKATA He ponycka npe3 CMeTKWTe, OTKPUTU Mpu Hes Ja ce
W3BBPLUBAT CIeHUTE onepaLym:
—  Tbprosus ¢ KpUNTo BanyTH;
— Toprosus ¢ BuHapHM onuwu M Apyrn nofobHu UHAHCOBY
VHCTPYMEHTY;
— TpepocTaBsHe Ha uHaHcoBM Yycryrn 6e3 fga npuTexasa
HeoOxoauMns 3a ToBa NuUEH3 u3gapeH oT P. Bbnrapus wmm
Apyra crpaHa Ha EC;

(www.treasury.gov/Pages/default.aspx), and to this end herewith the
Client provides its explicit and unconditional consent.

(3) In the case the operation ordered by the Client is related to persons,
states/jurisdictions or commodities within the scope of the prohibitions
and regulations of the UN, EU or OFAC, the Bank, as well as the
correspondent banks with which it has established relations, has the
right not to perform an order lodged by the Client and/or block the sum
of the payment operation if it finds out that persons, states/jurisdictions
or commodities related to the particular payment operation are within the
scope of the prohibitions set in the abovementioned regulations or are
included in the particular lists.

(4) With the acceptance of the present General terms and conditions,
the Client undertakes to cooperate with the Bank, if it is necessary to
clarify the banking operations performed by him or her, as well as
provide the Bank with additional information and/or documents which
could be requested by it in relation to the performance of its obligations
under the Anti-Money Laundering Measures Act, the Funding Terrorism
Measures Act, and the international legislation in this field, whereas in
the case of violating the Client’s obligations under this article and/or upon
the resolution passed by a competent body, the Bank reserves its right
to unilaterally terminate its relations with the Client.

(5) The Bank does not open and does not maintain accounts, does not
accept payments correspondingly, and does not perform operations
ordered to and from open accounts that are designated for raising sums
to unsolicited commercial communications and offers, sent to an
indefinite scope of people, whose terms and conditions allow for the
counter claim not to be performed and/or to be based on a gambling
principle and/or aim at implementing disloyal and/or misleading,
aggressive, not good-willed commercial practices, and actions and
results prohibited by law and/or money laundering and/or funding
terrorism and/or doing frauds and misuse of “D Commerce Bank” AD’s
trust in its capacity of servicing bank and/or endanger the Bank’s
goodwill and/or the banking system.
(6) In the case of finding out violation of the prohibitions to perform the
operations defined in the present article because of the Client's fault, the
Bank immediately blocks his or her accounts in it for dispositive
operations (reception and/or order) of payments. The Bank informs the
Client on the established violation of the prohibitions provided for in the
present General terms and conditions on operating the accounts and
their blocking in it, in the manner agreed between the parties on the
reception of information about the status of his or her accounts. In 3
business days as of the notification date, the Client should order closing
its accounts in the Bank, and define where the balance should be
transferred, after deducting the receivables due and payable by the
Client to the Bank. In the case of a levied arrest on the account, closing
the account would be performed after the end of the particular
proceedings /executive or collaterization/, with due arrest liting by the
body who levied it, whereas to the account defined by the Client the Bank
transfers the available balance after the arrest performance, if there is
such.
(7) The BANK does not allow through the accounts opened in it to
perform the following operations:
— Trading with cryptocurrencies;
— Trading with binary options and other similar financial
instruments;
— Rendering financial services without holding the license
necessary to this end, issued by the Republic of Bulgaria or
another EU member-state;
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— [nawaHus, cebp3aHu C BUPTYyanHu BanyT (KpUNTO BanyTw,
OUTKOMHM W Ap.), BKMKOYWTENHO, HO He CaMo, NMallaHUs KbM
nnatopmMm 3a TbProBys C TakuBa BanyTy;

—  [nawaHus, cBbP3aHM CbC CMBbTCTBALLM YCIYri HA NOCOYEHUTE
no-rope AenHOCTW OT pofa Ha: (MapkeTuHr, peknama, call center,
nogabpxaHe Ha on-line nnatdopmu, ykassaHe Ha IT ycnyru,
tbmHaHcoBO 0bCnyXBaHe U ap.).

VI. PA3NOPEOUTENHU AENCTBUA CbC CMETKM

Yn.30. (1) MbnHoneTeH TUTYNAP ce pasnopexna CbC CMeTkaTa Cu NINYHO
NN YPpe3 MbIHOMOLUHWK, NPW NPEACTaBSAHE Ha AOKYMEHT 3@ CaMONUYHOCT
Ha TUTYNApS Ha CMeTkata, pecrn. Ha MbIHOMOLLHWKA, W W3PUYHO
HOTapUanHo 3aBepeHO MbAHOMOLLHO, OMMCBALLO M34epnaTenHo Buaa Ha
AeicTBMATa N0 cMeTKaTa Ha KnuexTa, KoMTO MbIHOMOLHUKLT MMa NpaBo
fa OCblLLECTBSABA.
(2) MbnHOMOLWHOTO TpsibBa fa € 3aBepPeHO MO eAuH OT CNEAHUTE HaYMHK,
kaKkTo cneAga:

1.0T Bbnrapcku HoTapuyc Ha TeputopusTa Ha P. Benrapus;

2.0T Obhrapckn  AUNIOMAaTMYECKM UMW KOHCYJICKM
npeacTaBuTenN B Yyx6uHa;

3.0T NpaBoCnocobeH YyXaeCTpaHeH HOTapuyc, CHabaeHo ¢
AnocTin, ako € 3aBEepeHo Ha TepuTopusiTa Ha [Obpxasa, CTpaHa no
KoHBeHUMsITa 3a npemaxBaHe Ha M3WCKBAHETO 3a feranusauus Ha
YyXAECTPaHHM Ny6nM4YHM akToBe (Xarcka KOHBEHUWS!), MpeBedeHO Ha
Gbnrapcku e3uk, a NOANMCHLT Ha MpeBofaYa HoTapuanHo YAOCTOBEPEH B
CbOTBETCTBUE C |_|paBI/IJ1HI/IKa 3a nerannsauuuTe, 3aBepkuTe U npesogute
Ha [OKYMEHTW 1 Apyrv kHika. KoraTo CbLecTByBall [OrOBOP 3a MpaBHa
nomowy mexay P. Bbnrapus u gbpxapata, KbAeTO MbHOMOLLHOTO €
3aBEPEHO OT NpaBocnocobeH HoTapuyc Jomnycka ToBa, 3aBepka ¢ AnocTun
He e Heobxoauma;

4. B cnyyaute, korato MbAHOMOLLHOTO € 3aBEpeHo OT
HOTapuyc, AenCTBaLLY Ha TepUTOpUSTa Ha Abpxasa, KOATO He e cTpaHa no
XarckaTa KOHBEHLMS, MbIHOMOLLHOTO creaBa Aa Obae neranuavpaHo no
peda Ha [MpaBunHWKa 3a neranusauuuTe, 3aBepKUTE W MPeBOAWTE Ha
LOKYMEHTU U APYIY KHUXA, MPU YCIIOBUE Ye e 3aBEPEHO Ha TepUTOpUsTa Ha
[bpXaBa U3BbH MOCOYEHMTE B T. 3. 1 4 no-rope.
(3) PasnopeguTenHn AencTBUS NO CMETKA, OTKPUTA OT UMETO UMK B Non3a
Ha nuue, HeHaBbpwKUo 18 rognHM unu NocTaBeHO NoA 3anpeLyeHwe, ce
M3BbPLIBAT C pa3pelleHne OT pailoHHWMS Cbd, NpWU cnasBaHe Ha
YCTaHOBEHWTE 3a TOBA 3aKOHOBW U3WCKBAHUSI.
Yn.31.(1) PasnopeautenHu onepauym (kacosu 1 Be3kacoBu) OT CMETKATE
Ce 13BbpLUBAT BbB BCEKM 0huC Ha baHkaTa.
(2) KnueHTbT ce pasnopexza CbC cpefcTBaTa Mo CMeTKata camo Kato
npunara CTaHOapTHW MNnaTexHW OOKYMEHTM M HOCM OTFOBOPHOCT 3a
BEPHOCTTA Ha JaHHUTE, MOMBIHEHU B THIX.
(3) baHkaTta npuema no cmeTkaTa Ha KnneHTa BHacsiHE Ha Cymu B Bpoi 1
6e3HannyH1 NPeBOAYM, HE3aBMCUMO OT TOBA KO € MiaTeLbT/BHOCUTENAT Mo
Te3U onepawuuu, OCBEH B ChyyauTe, KOrato He e [JOroBOPEHO MUCMEHO
Apyro.
Yn.32. Mpu n3ebpLLBaHE Ha NNATEXHW OnepaLyun B YyxaecTpaHHa BaryTa,
KnueHTbT € OnbxeH ga npenctaBs Ha baHkata BCuukn Heobxomumu
LOKYMEHTU, U3nCKyeMn cbrnacHo BanyTHus 3akoH, Hapegba Ne 27 Ha BHB
3a cTaTucTuKaTa Ha nnatexHus banaHc, MexayHapogHaTa MHBECTULMOHHA
no3uuus 1 cTaTUcTMKaTa Ha LeHHNTe kHika, Hapenba Ne 28 ot 18.12.2012
r. Ha BHbB 3a cBefeHusATa 1 JOKYMEHTUTE, NPEACTABAHN HA LOCTAaBYMLMTE
Ha MAaTeXHW YCMyrn Npu M3BbPLUBAHE Ha MPEe3rpaHuyHW Npesoau u
nnaLjaHms KbM TpeTa CTpaHa 1 Apyri NPUIoXMMKM 3aKOHOBM pasnopeaom.

— Payments related to virtual currencies (cryptocurrencies,
bitcoins, etc.) including but not limited to payments towards
platforms for trading with such currencies;

— Payments related to accompanying services to the
abovementioned activities of the kind: (marketing,
advertisement, call center, maintenance of on-line platforms,
rendering IT services, financial service etc.).

VI. DISPOSITIVE ACTIONS WITH ACCOUNTS

Article 30. (1) Account holder of full legal age would dispose with his or
her account in person or via an attorney, when presenting an identity
document of the Account holder, of the attorney respectively, and explicit
notarized power of attorney, which describes exhaustively the type of
actions to the Client's account, which the attorney has the right to
perform.

(2) The power of attorney should be certified in one of the following
manners, as follows:

1. by a Bulgarian notary throughout the Republic of
Bulgaria;

2. by a Bulgarian diplomatic or consular representative
abroad;

3. by a foreign notary public with full capacity, provided
with Apostille, if it was notarized throughout a country that is party to the
Hague convention Abolishing the Requirement of Legalisation for
Foreign Public Documents (the Hague convention) translated in
Bulgarian language, and translator’s signature is notarized in conformity
with the Rules on legalizations, certifications and translations of
documents and other papers. If an effective treaty on mutual legal
assistance entered between the Republic of Bulgaria and the country
where the power of attorney was notarized by a notary public of full
professional capacity allows this, Apostille certification would not be
necessary;

4. In the cases in which the power of attorney was
notarized by a notary public acting in a country that is not a party to the
Hague convention, the power of attorney should be legalized under the
Rules on legalizations, certifications and translations of documents and
other papers as long as it was notarized in a country outside the ones
defined in points 3 and 4 above.

(3) Dispositive actions to account opened on behalf or in the interest of
a person who has not turned 18 or is under judicial disability would be
performed with permission provided by the regional court, in conformity
with the statutory requirements.

Article 31.(1) Dispositive operations (cash and noncash) from the
accounts would be effected in each and every banking office.

(2) The Client would dispose with the funds in the account only when
presenting standard payment documents and bears responsibility for the
authenticity of the data filled in them.

(3) The Bank accepts to the Client’'s account the deposit of sums cash
and noncash transfers, irrespective of the payer/depositor under these
operations, except for the cases in which it was otherwise agreed in
writing.

Article 32. When performing payment operations in foreign currency,
the Client should present in the Bank all the necessary documents
required under the Currency Act, Ordinance Ne 27 of the Bulgarian
National Bank on the statistics of the balance of payment, the
international investment position and the statistics of securities,
Ordinance Ne 28 dated 18.12.2012 of the Bulgarian National Bank on
the information and the documents presented to the providers of
payment services when effecting transborder transfers and payments
towards a third country and other enforceable statutory provisions.
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Un.33.(1) BankaTa uma npaBo Aa 6rnok1pa BpEMEHHO U3MON3BaHETO Ha
nnaTexHa CMeTka B CrefiHUTe cryyau:

1. MNpwn HanaraHe Ha 3anop no cMeTkaTa OT KOMNETEHTEH
OpraH;

2. B cryyait Ha ycTaHoBeHa Unv BeposiTHa anoynotpeba n /
NN OCBLLECTBEH JOCTBLN A0 CMeTKaTa OT TPETO HEONPABOMOLLEHO NnLe —
no HapexnaHe Ha KOMMETEHTEH [bpKaBeH OpraH wumu cnyxebHo ot
BaHkaTa, kakTo 1 Ha 0cHOBaHWe Yn.29 ot HacToswwmTe O6LM yCnoBus;

3. Mo HapexpaHe Ha TUTYnAps - nmpu u3rybBaHe wnu
NPOTWBO3AKOHHO OTHEMaHe Ha NMYEH JOKYMEHT, MbAHOMOLLHO UMK Apyri
obcTosTencTBa, Ch3aasally pUCK OT HEMpaBOMEpPeH JOCTbM 10 CpeacTBaTa
Mo NnaTexHaTa CMeTKa;

4.(w3vm., B cuna ot 22.03.2025 r.) [o wuckaHe Ha
HaCnegHULNTE MPY CMBPT Ha TUTYNSPS UK NPU HanW4ne Ha JOCTOBEpHa
WHOpMaUMs 3a HacTbnWna CMbPT, BbMPEKM Ye He € MOINy4eHo
yBegomnexve no un.40, an.2, 1.2;

5. B gpyru crnyyam, npegsugeHn B Hactoswmte OB
YCMOBMS UMW B 3aKOHOAATENCTBOTO.

(2) OTbrokupaHe Ha nnaTexHaTa cMeTka Ce U3BbpLUBA NpW OTnagaHe Ha
CbOTBETHOTO 0OCTOSTENCTBO, @ B cyyas Ha an.1, 1.4 — npu npeacTassHe
OT HaCMeHULNTE Ha BCUYKM U3NCKaHM OT BaHkaTa JOKyMEHTM.

(3) BriokupaHeTo 1 OTOGNOKMPAHETO Ha pa3nnallaTenHa CMeTka, CBbp3aHa
C 0ebUTHN W KPEQWTHW KapTW Ce M3BbpLUBA MO peda Ha YCrnoBusTa 3a
“3naBaHe 1 pasnnaiiaHe ¢ 6aHKOBM KapTyu 1 B CbOTBETCTBYE C NOANNCAHMS
mexgy baHkata w TuTynsps [oroBop 3a w3paBaHe W obCnyxBaHe Ha
kapToBa MnaTexHa cMeTka.

(4) B cnyqaute no an. 1 baHkaTa yBegomsisa TUTYnsps 3a 6rokupaHeTo Ha
nnaTexHaTa cMeTka U 3a NPUYMHUTE, HAaNOXUIK GNOKMPaHETo, OCBEH ako
[aBaHETO Ha TakaBa WH(OPMaLKs He e NO3BONEHO, Mopaay CbobpaxeHus
3a CUrypHOCT WKW C Ornef CnasBaHETO Ha HOPMATMBHU W3MCKBaHWA,
npensTCcTBaLL MHCHOPMUPAHETO Ha NnaTeLa.

Un.34. Hdopmaums 3a HanWYHUTE CMETKM Ha NodnHan KnueHt/tutynsp
KbM JaTaTa Ha CMbpTTa Ce JaBaT Ha HacneaHUUUTe My Cnes npeacTaBsHe
Ha aKT 3a CMbPT 1 YAOCTOBEPEHME 3a HAcNegHNLM.

Un.35. KnneHTbT noHacs BCudkv 3arybum, HE3aBMCUMO OT TEXHUS pasmep,
ako ca B pesynTaT Ha HepaspelleHa MM HETOYHO HapedeHa nmnaTexHa
onepauusi, BCMEACTBME HA W3MaMa WM Ha HEU3MbIHEHWE Ha
3agbikeHusaTa Ha KnueHTa npu 13nonssaHe Ha CbOTBETHATa MnaTexHa
ycnyra unu nopagu rpyba HeOpeXHOCT WiM NpW OCBLLECTBEHA CbC
cbaencTereTo Ha KnuexTa 3noynotpeba.

VII. MIPEXBBPNAHE HA MNATEXHA CMETKA

Yn.36. baHkaTa npegocTaBs ycnyrata no NPeXBbprsHe Ha nnaTexHa
CMeTKa, KoraTo NnaTexHuTe CMETKM Ca BOJEHM B efiHa W Cblua BanyTa npu
[OCTaBYMLM Ha MNaTexHU YChyru, Hamupally ce Ha Teputopusita Ha
Penybnuka Bbnrapus.

Yn.37. BaHkata B KauyecTBOTO Ha npuemaly [OCTaBUYMK Ha NnaTexHu
yCryr 3amoysa mpouegypa Nno MpexBbprisHe Ha nnaTtexHa cMeTtka no
uckaHe Ha KnueHTa u cneg kato e nonyyun paspelleHue ot Knuventa. B
Cnyyar Ye uma ABama Unu noBeye TUTYNSpu Ha cMeTkaTa, paspeLleHue ce
nomy4aBa OT BCEKM OT TsiX. Pa3peLLeHneTo ce AaBa NMMCMEHO Ha Gbnrapcku
€3MK, KaTo KOmue OT Hero ce npefocTass Ha Knnewra.

Un.38.(1) [HeicTBusta Ha baHkaTa M Ha MpexBbPASWMS/MpUeEMaLLms
[OCTaBYMK Ha MMaTeXHU YCMyrM BbB Bpb3ka C NPEXBbLPMSAHETO Ha
nnaTexHaTa CMeTKa 1 CPOKOBETE N0 U3BBLPLUBAHETO UM ca NyBNnKyBaHW Ha
WHTEpHET cTpaHuLaTa Ha bankata www.dbank.bg.

ViIl. YNECHABAHE HA NOTPEBUTEINWTE

Article 33.(1) The Bank has the right to temporarily block the use of
payment account in the following cases:

1. In the case of levying arrest on the account, by a
competent body;

2. In the case of an established or possible misuse
and/or access to the account performed by a third unauthorized person
— upon the order of a competent state body or ex officio by the Bank, as
well as on the grounds of article 29 of the present General terms and
conditions;

3. Upon order issued by the Account holder —in the case
of loss or illegal seizure of a personal document, power of attorney or
other circumstances that create risk of unsanctioned access to the funds
in the payment account;

4. (Amended, in effect from 22.03.2025) Upon the
request of heirs, in the case of the Account holder's death or if there is
authentic information about such occurred death even though no notice
was received under article 40, paragraph 2, point 2;

5. In other cases, provided for in the present General
terms and conditions or in the legislation.

(2) Unblocking the payment account would be performed when the
particular circumstance is no longer effective and in the case of
paragraph 1, point 4 — if the heirs present all the documents requested
by the Bank.

(3) Blocking and unblocking the payment account related to debit and
credit cards would be performed according to the terms and conditions
for issuance and payment with bank cards and in conformity with the
Contract entered between the Bank and the Account holder on the
issuance and service of a card payment account.

(4) In the cases under paragraph 1, the Bank informs the Account holder
on blocking the payment account and the reasons that necessitated the
block, unless the provision of information is not allowed because of
security considerations or in view of conformity with the regulatory
requirements that hinder the process of informing the payer.

Article 34. Information about the available accounts of a deceased
Client/Account holder as of the death date would be provided to his or
her heirs after presenting a death certificate and certificate of heirs.
Article 35. The Client bears all the losses irrespective of their nature if
these result from non-allowed or imprecisely ordered payment operation,
as a result of fraud or default under the Client's obligations when using
the particular payment service or because of gross negligence or misuse
performed with the Client’s assistance.

VII. TRANSFER OF PAYMENT ACCOUNT

Article 36. The Bank renders the service for transferring the payment
account, if the payment accounts are maintained in one and the same
currency, to providers of payment services throughout the Republic of
Bulgaria.

Article 37. The Bank, in its capacity of a receiving provider of payment
services, initiates a procedure for transferring a payment account upon
the Client's request and after receiving the Client's permission. In the
case there are two or more Account holders, permission should be
granted to each and every one of them. The permission would be
provided in Bulgarian language, and a copy of it is provided to the Client.
Article 38.(1) The Bank’s actions and the actions performed by the
transferor/transferee provider of payment services in relation to
transferring the payment account and the terms for their performance
are published at the Bank’s webpage www.dbank.bg.

VIIl. FACILITATION OF USERS IN THE CASE OF
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NPU TPAHCTPAHUYHO OTKPUBAHE HA CMETKA

Yn.39.(m3m., B cuna ot 01.01.2026 r.)(1) Korato bBankata nonyuu
yBegomneHne ot KnueHta, Ye xenae Aa OTKpWe NnaTexHa cMeTka npu
[O0CTaBYMK Ha MIATeXHM YCNyr, HaMUpaLL ce B Apyra AbpXaBa UneHka Ha
EBponeiickus cbto3, baHkaTa M3BbPLUBA CieaHUTe AENCTBUS:

1. npepocTaBst 6€3NNATHO CMMCHK HA BCUYKM AKTUBHU KbM
MOMEHTa HapexaaHus 3a MepuoanYHM KPeaWTHW NPEeBOAM, KOWUTO Cce
CbXpaHsBaT Npu [JOCTaBYMKa Ha MNATEXHW YCNyr Ha nnarteua, ako uma
TakuBa, W HanuM4yHaTa MHOPMALMS 32 BXOASALLMTE NEPUOANYHI KPEAUTHU
NpeBOAY, CbrMacKeTo 3a KOUTO Ce CbXpaHsiBa OT NoMyyaTens, U3BbpLUEHN
no nnartexHaTta cmeTka Ha KnueHTa 3a npegxopHute 13 meceua. Tosu
CMMCBK He nopax/aa 3aLbiKeHe 3a HOBWS JOCTABYMK HA NAATEXHN YCnyri
[a ocurypsiea yCnyri, KOMTo Mo NPUHLMN He NpeaocTaBs;

2. NpexXBbPNS NONOXNUTENHOTO Cango, ako “Ma TakoBa, OT
nnaTtexHarta cMmeTka Ha KnveHTa no nnaTexHaTa CMeTka, OTKpUTa Mnu
BOZIEHa MpW HOBWS [OCTABYMK Ha MNIATEXHW YCryru, Mpu YCroBue uye
MCKAHETO Cbabpka MbiHUTE MAEHTUUKALMOHHM [aHHM 332 HOBMS
[O0CTaBYMK Ha NNaTeXHWU YCIyrv 1 3a nnaTtexHaTa cMeTka Ha KnnewTa;

3. 3aKpuBa nnaTtexHata cMeTka Ha KnueHTa.

(2) Ako e cnaseH CpokbT No un. 63 oT 3akoHa 3a MNATEXHUTE YCIyrn U
NNaTEXHUTE CUCTEMM W aKo KNMEeHTLT HAMA HenoraceHn 3aabimkeHus no
nnaTexHarta CMeTka, [OCTaBUMKbT Ha MnaTexHu YChyrn W3MbiHsea
JencTeusaTa no an. 1 Ha nocoyeHarta oT KnueHTa gara, KosiTo e Hail-Masko
LwecT paboTHW OHW, CNef KaTo AOCTaBUMKLT Ha MAATEXHW YCNyr NOmyym
uckaHeTo Ha KnneHTa, ocBEH ako He e yroBopeHo Apyro. loCTaBYMKbT Ha
nnaTexHu ycnyru yeefomssa HezabaBHo KnueHTa, ako cMeTkata My He
Moxe fa 6bae 3akpuTa nopagu HanMuMeTo Ha HENOraceHn 3abIKEHUS.

IX. SAKPUBAHE HA MJIATEXHW CMETKW HA TPAXOAHU
Un.40.(1) 3akpuBaHeTo Ha HaHKOBa (MNaTexXHa) cMeTka Ce M3BbPLLBA NpPH
npekpaTsBaHe Ha paMKoBIS BOrOBOP, HAa OCHOBAHME Ha KOWTO TS € OTKpUTA,
npu cnassaHe W3nCcKBaHUsTa NO Yn. 63 oT 3akoHa 3a NnaTexHUTE YCnyr U
NNaTeXHUTE CUCTEMN.

(2) LoroBopbT 3a OTKpKBaHe 1 BOLeHe Ha OaHKOBa (MnaTexHa) cMeTka ce
npekpaTsBa U cMeTkaTa ce 3aKpusa:

1. Mo HapexpoaHe Ha KnueHTa - TTynsp Ha cMeTkaTa, kaTto
BankaTa m3nnawa B Bpoi unn Npexebpns N0 NOCOYEHA OT HEro CMeTka
ocTatbka no cmeTkata. [pu npekpaTtaBaHe Ha poroBopa KnnewTsT
NPeacTaBs NUYEeH JOKYMEHT 3a CaMOMMYHOCT U UCKaHe 3a 3aKpuBaHe Ha
CMeTKa, Korato ToBa € MpUoXuMo. AKO 3aKpUBaHeTO Ce W3BbpLUBa OT
YMBIHOMOLLEHO NWUe, TO CheaBa Aa MPEeACcTaBu U3PUYHO HOTapUasHo
3aBEPEeHO MbIHOMOWHO 1M JOKYMEHT 3a camonmuuyHocT. CpokoBeTe 3a
npeaun3BecTve (B Cyvan, Ye Mma TakoBa) 1 MoCrneauumuTe Npu NPeACcpPOYHO
TerneHe oOT nnatexHa/6aHkoBa CMeTKa, BMOT UMK Lenos3uT Ce ypexaaT B
[0roBopa, KoNTo ce ckrtoysa Mexay baHkarta u Knventa v /unn B pamkosus
[0r0BOP 32 NPefoCTaBsAHE Ha NNaTEXHM yeryru.

2. lpu HacTbMBaHe Ha CMBLPT Ha TUTYNAPS Ha CMeTKaTa,
kaTo B TO3M cryyan baHkata cneaBa aa 6bae NMCMEHO yBeAOMEHa 3a TOBa.
YBenomneHneTo Moxe Aa Obe HanpaBeHo OT BCSKO NuLie W crefBa Ja ce
npuapyxasa OT NPenuc oT akTa 3a CMbPT Ha TUTYNAps. baHkoBaTta cMeTka
Ce 3aKpuBa, KaTo Ha/IMYHOCTTa N0 CMETKaTa ce U3nnalla Ha HacneaHuuuTe
Ha TUTYNAPS, KOUTO Ce NernTMMUpaT ¢ YAOCTOBEPEHWE 33 HACMeAHULM, U
npu Cnas3BaHe Ha M3NCKBaHWATA Ha [eNCTBALLOTO 3aKOHOAATENCTBO Ha
Penybnuka Bvnrapus. B cnyvaute, korato uma 0DSBEHO 3aBellaHue
aBoapbT MO CMeTKaTa Ce u3nnawa CbrmacHo  ycnoBusTa  Ha
3aBELLATENHOTO pasnopexaaHe.

3. CnyxebHo 0T cTpaHa Ha baHkara:

TRANSBORDER ACCOUNT OPENING

Article 39.(Amended, in effect as of 01.01.2026) (1) If the Bank
receives notice from the Client stating that he or she would like to open
a payment account with a provider of payment services located in
another member-state of the European Union, the Bank performs the
following actions:

1. Provides a free list of all the orders that are active at
present for regular credit transfers, whose consents are kept at the
provider of payment services of the payer, if any, and the available
information about the incoming regular credit transfers, the consent to
which being kept by the recipient, effected in the Client's payment
account for the previous 13 months. This list does not bring about any
obligation for the new provider of payment services to provide services
that it does not provide in principle;

2. transfers the positive balance if any, from the Client's
payment account to the payment account opened or maintained in the
new provider of payment services, as long as the request contains the
full identification data about the new provider of payment services and
about the Client's payment account;

3. closes the Client’'s payment account.

(2) If the deadline under article 63 of the Payment Services and Payment
Systems Act has been satisfied, and if the Client has no unpaid debts to
the payment account, the provider of payment services performs the
actions under paragraph 1 on the date defined by the Client that is at
least six business days after the provider of payment services received
the Client's request, unless otherwise specified. The provider of payment
services immediately informs the Client, if his or her account could not
be closed because of unpaid debts.

IX. CLOSING PAYMENT ACCOUNTS OF CITIZENS
Article 40.(1) Closing a bank (Payment) account would be performed at
the time of terminating the framework agreement on whose grounds it
was opened, in conformity with the requirements of article 63 of the
Payment Services and Payment Systems Act.
(2) The Contract for opening and maintaining a bank (payment) account
would be terminated and the account would be closed:

1. Upon order of the Client's — Account holder, whereas
the Bank pays cash or transfers to an account defined by him or her the
account residual. In the case of terminating the contract, the Client
presents an identity document and a request for closing the account, if
applicable. If closing is performed by an authorized person, he or she
should present an explicit notarized power of attorney and an identity
document. The notification terms (if any) and the consequences in the
case of a withdrawal ahead of terms from a payment/bank account or
deposit should be settled in the contract entered between the Bank and
the Client and/or the framework agreement for rendering payment
services.

2. In the case of death of the Account holder, the Bank
should be informed to this end in writing. The notice could be prepared
by every person and should be accompanied by a transcript of the death
certificate of the Account holder. The bank account would be closed
down whereas the funds available in the account would be payable to
the heirs of the account holder, who prove their identity with a certificate
of heirs and in conformity with the requirements of the effective
legislation of the Republic of Bulgaria. In the cases of an announced
testament, the assets in the account would be payable in conformity with
the terms and conditions of the testament disposition.

3. Ex officio, on behalf of the Bank:
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a) B cnyyaWTe Ha noggbpxaHe Ha Hyneso cango no
CMeTKaTa 3a CpoK OT LIEeCT nocnefoBaTenHu MeceLa, Kakto v B CryvauTe,
korato cMeTkaTa e 6€3 MOCTbNNEHUs 3a MOKPUBAHE Ha AbIKUMUTE KbM
BaHkaTa MeceyHu Takcu cbrnacHo Tapudata Ha baHkaTa B npogbmkeHue
Ha LIEeCT MOCMeAOBaTENHW Mecela M B Chyyail Ye Mo CMeTkata Hsma
n3napeHa pebutHa kapTa. B To3u cryyai baHkata uma npaso eaHoOCTpaHHo
n Bes npeaussecTe ga 3akpue cmeTkata, 6e3 Aa AbmkW JOMbAHUTENHO
yBegoMneHne Ha KnueHTta 3a Tosa.

) B crnyyauTe, Korato Mo 3anopupaHa CMeTka ca Hanuue
€[HOBPEMEHHO criefHuTe 0BCTOATENCTBA: KbM 3anopupaHata cMmeTka
HAMa u3pgapeHa gebutHa kapTa n KnneHTsT nogabpxa Hyneso cango no
cMeTkaTa 3a Cpok OT 6 /lecT/ nocnefoBaTenHu Mecela u cmeTkata e 6e3
NOCTbNNEHNS B NPOAbIIKEHNEe Ha 6 /wecT/ nocnegoBaTenHu Meceua,
BaHkata uma npaBo efgHoCTpaHHO W 0Oe3 npeam3BecTMe Aa 3akpue
cmeTkaTa, 6e3 Ja Obmku AOMbIHUTENHO yBegomneHue Ha KnueHTta 3a
TOBA.

B) /Hoea, B cuna ot 22.03.2025 r./ B cnyyanTe, KoraTto no
3anopupaHa nnatexHa CMeTka 3a OCHOBHM oOmepauun ca Hamuue
€[HOBPEMEHHO criefHuTe 0BCTOATENCTBA: KbM 3anopupaHata cmeTka
HAMa u3gapeHa gebutHa kapTa n KnneHTsT nogabpxa Hyneso cango no
CMeTKaTa 3a CpoK OT 24 /gBafieceT v 4eTvpw/ nocnegosaTtenHn Meceua 1
cmeTkaTa e 6e3 nocTbNNeHUs B NPogbkeHue Ha 24 /aBageceT v yetupn/
nocnegoeatenHn Meceua, baHkata uma npaBo eaHOCTpaHHO M Be3
npegussecTe Aa 3akpue cmeTtkata, 6e3 ga ObmKM  JOMbIHUTENHO
yBegomreHne Ha KnueHTa 3a ToBa.

4. epHocTpaHHo 0T baHkaTa npu B3eMaHe Ha peLleHve 3a
npekpaTsBaHe MpedflaraHeTo Ha [fdafdeH B cMeTka wwvnu  npu
HEBb3MOXHOCT 3a TEXHUYECKO NOAAbpXaHe, Crned npegocTaBsHe Ha
npeaussecTe [0 TUTYNSPS Ha CMeTkata, kaTo cMmeTkata e 6Obae
npeodopMeHa B Apyr BUA CMeTKa OT NpeanaraHinTe KbM TO31 MOMEHT.

5. baHkaTa Wma npaBo MO BCAKO BpeMe Aa npekpatu
KOHKpeTeH Oe3cpoyeH [OroBOp 3a MnaTexHa CMeTKa C ABYMECEYHO
npeam3BecTie, KOeTo ce NpefocTaBs Ha KnueHTa Ha xapTueH umu gpyr
ObIroTpaeH HocuTen.

6. ¢ yBemomneHue ¢ He3abaBHO [EWCTBME, CUMTAHO OT
paTata My, B cnyvan ye KnneHTsT e HewsnpasHa cTpaHa no [lorosopa
WVnNM NPy KOHCTATUPaHO HapyLLEHWE Ha KOETO U [a e 3afblKEHNe Ha
Knuenta, yctaHoBeHo B Te3n O6Lm ycnosust unn B PamKoB/ KOHKpeTEH
[OTOBOP 3a CMeTKa, BKMIOYMTENHO, HO HE CaMO Mpu KOHCTaTupaHe
HapyLUeHWe Ha 3abpaHuTe 3a OCbLUECTBABaHe Ha onepaLunTe, NoCoYeH B
un. 29 ot HactoswuTe 06wy ycnosus.

7. Tpu gpyrn HOpPMAaTUBHO UMW [OTOBOPHO MPeABUAEHN

OCHOBaHMS.
Yn.41.(1) MpekpaTsiBaHETO Ha [OrOBOP 3a MnaTeXHa CMETKA 3a OCHOBHY
onepauuu Moxe Aa Obae M3BBPLIEHO OT TUTYNSpsS Ha CMeTkaTa B
cvoteetcTBue ¢ un. 40, an. 2, T. 1 or HacTosiwmte OBwwM ycnosus u
enHocTpaHHo oT bBaHkata B cboTBeTcTBME € un. 121 oT 3akoHa 3a
NNaTEXHUTE YCIYIM W NNATEXHUTE CUCTEMU NPW HANMMYMETO HA €OHO OT
CNeHNTE YCroBMS:

1. KnueHTbT yMULWNEHO e 13non3ean nnatexHara cMeTka
3a He3aKOHHU Lienu;

2. B NpoObiKeHWe Ha noBeye OT 24 nocrefoBaTenHu
MeceLa no nnaTexHaTa CMeTka He e OCbLLECTBEHa NaTexHa onepaums;

3. KnueHTsbT € npegocTaBun HeBApHa WHGopMauus, 3a aa
Obae OTKpUTa MnaTexHa CMeTKa 3a OCHOBHM OMepauuu, Korato
NPefocTaBAHETO Ha BspHaTa WHGopmaums Ou [oBeno [O oTka3 3a
OTKPUBAHETO I1;

4. KnueHTbT Beye He npebuBasa 3akoHHO B EBponerickus
Cbio3;

a) in the cases of maintaining a zero balance of the
account for a term of six consecutive months, as well as in the cases in
which the account is without inflows for covering the monthly fees due
and payable to the Bank according to the Bank’s tariff, for a term of six
consecutive months, and in the case that no debit card was issued to the
account. In this case, the Bank has the right to unilaterally and without
notification close the account down, without owing an additional
notification to the Client, to this end.

b) in the cases whereas to an arrested account the
following circumstances are simultaneously present: to the arrested
account no debit card was issued and the Client has been maintaining
zero balance to the account for a term of 6 /six/ consecutive months and
the account has been without inflows for 6 /six/ consecutive months, the
Bank has the right to unilaterally and without notification close the
account, without owing an additional notification to the Client, to this end.

c) /New, in effect from 22.03.2025/ in the cases in which
in the arrested payment account for basic operations the following
circumstances are simultaneously present: to the arrested account no
debit card was issued and the Client maintains zero balance in the
account for a term of 24 /twenty-four/ consecutive months and the
account is without inflows for 24 /twenty-four/ consecutive months, the
Bank has the right to unilaterally and without notification close the
account, without owing an additional notice to the Client, to this end.

4. unilaterally by the Bank when passing a resolution on
the suspension of offering a particular type of account and/or if it is
impossible to perform technical maintenance, after providing notification
to the Account holder, whereas the account would be reshaped in
another type of account from the then offered.

5. The Bank has the right at any time to terminate a
particular contract for a payment account without a fixed effective term,
doing so with a two-months’ notification with which the Client is to be
provided on paper or other tangible carrier.

6. with a notice that becomes immediately effective as of
its date, in the case the Client is the faulty party to the Contract and/or
upon an established violation of whichever Client's obligation provided
for in the present General terms and conditions or in Framework
agreement/particular contract for account, including but not limited to
establishing a violation of the prohibitions for performing the operations
defined in article 20 of the present General terms and conditions.

7. On other regulated or contracted grounds.

Article 41.(1) The termination of contract for payment account for main
operations could be performed by the Account holder in conformity with
article 40, paragraph 1, point 1 of the present General terms and
conditions and unilaterally by the Bank, in conformity with article 121 of
the Payment Services and Payment Systems Act if one of the following
prerequisites is present:

1. The Client purposefully used the payment account for
unlawful purposes;

2. for more than 24 consecutive months no payment
operation was performed to the payment account;

3. The Client provided false information in order to have
a payment account opened for main operations when the provision of
the authentic information would have resulted in a refusal for opening it;

4. The Client no longer resides legally within the
European Union;
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5. KnuentsT Bnocnegctsve e oTkpun B 6aHka apyra
nnaTexHa CMeTka, KOATO My [aBa Bb3MOXHOCT [a nonasa n3bpoeHute B
un. 118, an. 1 ot 3MYMC yenyry;

6. KnueHTbT HapyluaBa yCrnoBuMsTa Ha pamMmKoBMst AOTOBOP.

(2) Korato BaHkaTa npekpaTsiBa [OroBopa 3a nnaTexHa CMeTka 32 OCHOBHU
onepawuuy Ha eaHo U NoBeYe 0T OCHOBaHMATA, nocoveHm B an. 1,1.2,4 -
6 no-rope, T yBegomsiea KnueHTa 3a nMpuyMHWUTE WM OCHOBaHMsATa 3a
npekpaTsBaHeTo C NPeaM3BeCTHE CbC CPOK Han-Marko ABa MeceLa, OCBEH
aKko paskpuBaHeTo Ha Tasn uHdopmauus 6u Buno B mpoTMBOpeYMe C
UenuTe Ha HauMOHarHata  CUrypHocT —umu  obLecTBeHus  peg.
YBeOMIEHNETO Ce M3BBPLLBA MMCMEHO U 3a HETO He ce Cbbupa Takca.

(3) Korato baHkaTta npekpaTsiBa LOrOBOp 3a MiaTexHa CMETKa 3@ OCHOBHU
onepauwm Ha ocHoBaHwe an. 1, T. 1 unu 3, npekpaTsiBaHETO BMM3a B Cuna
He3abaBHo.

Un.42. (1)Mpu Hanuumre Ha cnop Mexay HacnegHULM 3a CyMu o cmeTkaTa
noynHan TMTynsap baHkaTa He r1 u3nnatla 1o paspeLlaBaHeTo Ha cropa no
YCTaHOBEHWS B 3aKOHa pef.

(2) baHkata He HOCM OTFOBOPHOCT 3@ NnaljaHusi, M3BBPLUEHM MO
3aKOHOYCTAHOBEHUSI pef B W3MbIIHEHWE Ha HapexgaHus OT nuua,
OBMacTeHN [a M M3BbPLUBAT, 4O [EHs Ha MoryyaBaHe Ha MUCMEHO
YBEIOMIIEHWE 32 CMBPTTA Ha TUTYNSAPS.

(3) baHkata cv 3anasBa MpaBOTO Aa NOCTaBS AOMBIHWTENHA YCMOBUS
npeam fa AoMyCHe pasnopexaaHe CbC CMETKA Ha NOYMHaN TUTYNSP.
Un.43. Mpu npekpaTsiBaHe Ha MHAWBMAYaNeH AOTOBOP 3a NnaTexHa cMeTka
TUTYNAPAT € ANTbKEeH [a 3annatv Ha baHkata BCUYKW ObIKUMK Takcy
KOMUCUOHM, OMpedeneHn cbrmacHo Tapudata, NPUNOXKUMa  KbM
CbOTBETHUS NEpMog. AKO TakMBa TaKCW U KOMUCOHM Ca NNaTeHN aBaHCOBO,
T€ Ce Bb3CTaHOBSBAT NPOMOPLMOHANHO Ha CpPOKa Ha MPeKpaTsBaHeTo.

X.KOPECMOHAEHLUMA U YBEOOMIEHKUA

Un.44./M3m., B cuna ot 22.03.2025 r./(1) 3ameHeHns B npegocTaBeHnTe
BaHHW 1 JOKYMeHTW OT KrnueHTa wmat cuna no oTHoweHue Ha baHkata
camo OT MOMEHTa, B KOWTO T4 e Buna nMCMeHO yBedOMeHa 3a TsX OT
OMpaBOMOLLIEHO fuLie.

(2) Benuku yBegomneHns u cvoblyeHuns mexay bankata v Knuenta cnegga
fAa ca B nucMeHa copma 1 [ja ca NOANNUCaHN OT CTpaHata, pecr. OT HeWH
npeqcTaBuTeN, OCBEH B criyyanTe, B konto Obwute ycnosus, PamkoBusat
VNN KOHKPETHWS JOrOBOP NpeaBukaa Apyro.

XI. TAPAHTUPAHE HA BITOrOBETE

Un.45.(u3wm, B cuna ot 01.01.2026 r)(1) CvBKYNHaTa HanMYHOCT NO BCUYKA
OTKPUTW BIIOTOBE Ha UMETO Ha TUTYnsps, Ca rapaHtupanu oT ®oHga 3a
rapaHTMpaHe Ha Bnoroeete B OaHKWTE, CbrMacHo YCTAaHOBEHOTO B 3aKoHa
3a rapaHTupaHe Ha BrioroBeTe B OaHkuTe. POHABT rapaHTMpa MbIHO
n3nnallaHe Ha CymuWTe NO BROroBeTe Ha eOHO nuue B egHa banka
HesaBucumo OT 6posi u pasmepa um o 100 000 eBpo, kaTo B MocodeHaTa
CyMa Ce BKIKOYBAT W HAYMCNEHWUTE NUXBK KbM [aTtata Ha OTHEMaHe Ha
nuueHsa. PasnopegbaTta no npegxogHOTO W3pedeHue He ce mpunara
cnpsMo nuua, npuaobunu npasa Mo BROT B pe3ynTaT Ha W3BbPLLEHN
pa3nopeauTenHu SeicTBUS C Briora B CpPOKa Ha AENCTBME Ha MepkuTe no
un. 116, an. 2, 7. 2 1 3 0T 3akoHa 3a KpeaUTHUTE MHCTUTYLMM 1 Cried AaTtaTa
Ha n3pasaHe Ha akT no yn. 20, an. 1 ot 3IBE.

(2) Mo-ronsm pa3mep Ha rapaHuusTa Moxe fa Oble ypefeH CbrnacHo
3akoHa 3a rapaHTMpaHe Ha BnoroeeTe B baHkuTe. B Tasn Bpb3aka cnegHuTe
BSIOrOBe Ca rapaHTupaHm B pasmep 4o 125 000 eBpo 3a cpok Tpu Mecela
OT MOMEHTA, B KOWTO CymMaTa € KpeauTvpaHa no CMeTKa Ha BIOXUTENS, WK

5. Consequently, the Client opened in a bank another
payment account that provides it with the opportunity to use the services
enlisted in article 118, paragraph 1 of the PSPSA;

6. The Client violates the terms and conditions of the
framework agreement.

(2) If the Bank terminates the contract for a payment account for main
operations, on one or more grounds defined in paragraph 1, points 2, 4
- 6 above, it informs the Client on the reasons and grounds for the
termination with a notification term of at least two months, unless the
disclosure of this information would contradict the purposes concerning
national security or the public order. The notice should be provided in
writing and no fee is collectible for it.

(3) If the Bank terminates a contract for a payment account for main
operations on the grounds of paragraph 1, point 1 or 3, the termination
becomes immediately effective.

Article 42. (1) In the case of a dispute between heirs for sums in the
account of a deceased Account holder, the Bank would not pay them
until resolving the dispute in the statutory manner.

(2) The Bank would not be held liable for payments effected in the
statutory manner furthering the orders placed by persons authorized to
execute them, until the date of receiving a notice in writing about the
Account holder’s death.

(3) The Bank reserves its right to set additional prerequisites, before
allowing disposition with the account of a deceased Account holder.
Article 43. In the case of terminating an individual contract for a payment
account, the Account holder should pay the Bank all the fees and
commissions that are due and payable and defined in conformity with
the Tariff that is enforceable for the particular period. If such fees and
commissions were paid in advance, these would be reimbursed pro rata
to the termination term.

X. CORRESPONDENCE AND NOTICES

Article 44./Amended, in effect since 22.03.2025/ (1) Modifications of
the provided data and documents by the Client are effective towards the
Bank only as of the time at which it was informed about them by an
authorized person in writing.

(2) All the communications and messages exchanged between the Bank
and the Client should be in writing and should be signed by the party, or
by its representative correspondingly, except for the cases in which the
General terms and conditions, the Framework agreement or the
particular contract foresees otherwise.

XI. DEPOSITS’ GUARANTEE

Article 45.(Amended, in effect as of 01.01.2026)(1) The aggregate
availability in all the opened deposits on behalf of the Account holder are
guaranteed by the Deposit Guarantee Fund, in conformity with the
provisions of the Bank Deposits Guarantee Act. The Fund guarantees
full payment of the sums to the deposits of one person in a single Bank,
irrespective of their number and to the amount of EUR 100 000, whereas
the defined sum includes the accrued interest as of the date of the
license withdrawal. The provisions under the previous sentence is not
enforceable towards persons who acquired rights to a deposit as a result
of performed dispositive actions with the deposit, during the effective
term of the measures under article 116, paragraph 2, points 2 and 3 of
the Credit Institutions Act and after the date of issuing an act under
article 20, paragraph 1 of the Bank Deposits Guarantee Act.

(2) A higher amount of the guarantee could be settled under the Bank
Deposits Guarantee Act. In this light, the following deposits are
guaranteed to the amount of EUR 125 000, for a term of three months
as of the time at which the sum was credited to a depositor's account, or
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OT MOMEHTa, B KOWTO BMOXWTENAT € Npugobun npaBoTo Aa ce pa3nopexaa
CbC CymaTa Ha Briora:

1. BNIOrOBE Ha (hM3NYECKN NULIA, Bb3HUKHANM B pe3ynTaT Ha
CAEIKN C HEABWXAMM MMOT 33 XUIULLHW HYXAK;

2. BnOroBe Ha (M3nyecku nuua, KOWUTO Bb3HMKBAT B
pesynTaT Ha 13nnaTeHn CyMu no NOBOA Ha CKMOYBAHE UMW NpekpaTsBaHe
Ha Opak, npekpaTsBaHe Ha TPyAOBO UMK CryxebHO MpaBOOTHOLLEHME,
WHBaNWAHOCT UM CMBPT;

3. Brnoroee, KOWTO Bb3HWKBAT B pesyntar Ha
3aCTPaxoBaTemHN Unu OCUIYpPUTENHN NNaLLaHNsa WK Ha U3nnalaHeTo Ha
obesLueTeHne 3a Bpeayn OT NPECTBNNEHUS UK OT OTMEHEHa NpuchAa.

(3) BrioroseTe no an. 2 He y4acTBaT B M34UCNSBAHETO Ha 06LMS pasmep
Ha 3afgbikeHneTo Ha baHkata KbM eguH BROXWTEnN CbrmacHo an. 4 B
pamKkuTe Ha cpoka no an. 2.

(4) B cnyyait Ye oTKpUTUTE OT TUTYNSPS BIOrOBE Ca NOBEYE OT eAMH, 3a Aa
Obae onpeaeneH obLMAT pasmep Ha 3adbikeHneTo Ha baHkata, BCuYku
BMOTOBE, BKIIOYATENHO HAYNCIIEHUTE BBPXY TX NUXBU, Ce cymmpar. [lpu
cvbupaHeTo  BROrOBETE B YyKAECTpaHHa BamyTa yyacTBaT C
PaBHOCTOHOCTTA CU B €BPO, OnpezesnieHa no kypca Ha BHB kbm gatata Ha
n3pasaHe Ha akT no 4n.20, an.1 ot 3akoH 3a rapaHTMpaHe Ha BfOroBeTe B
BaHkuTe (3IBB).

(5) Mpw BOT B NON3a Ha TPETO NMLE, NPaBO A4a NOMyYW rapaHLus no Brora
“Ma NULeTo, B YNSTO nonaa € OTKpUT BNorsT (beHeduumepsT), 0CBEH ako
[0roBoOpbLT Npeaswxaa apyro.

Un.46.(1) He ce npegocTaBs rapaHuusi MO BMOTOBE, Bb3HUKHANM UMM
CBbp3aHM CbC CAENKM UMW JERCTBUS, NPEACTABNABALLM N3NMPaHe Ha napu
Mo CMMCbIIA Ha uf. 2 OT 3aKoHa 3a MepKUTE CpeLLy M3NUpaHeTo Ha napw
Wnn (UHaHCUpaHe Ha Tepopu3bM MO CMUCHNA Ha 3akoHa 3a MepkuTe
cpelly (buHaHCMpaHeTO Ha TepopuaMma, YCTaHOBEHM C Brsiana B cuna
npucbaa.

(2) He ce n3nnawat Bnorose, YUATO TUTYNSP He e Bun ugeHTMduLmpaH
CbrnacHo 3akoHa 3a MepkuUTe CPeLLy U3NMPaHeTo Ha napy KbM gataTa Ha
u3gasaHe Ha akt no yn. 20, an. 1 ot 3B6.

(3)(n3m, B cuna ot 01.01.2026 r.) He ce usnnawat cymute nNo cMeTKW, No
KOMTO He e MMaro onepawLymu Mo HapexaaHe Ha BNOXUTENs B NOCNeaHUTe
24 meceua npeay Aatata Ha u3aasaHe Ha akt no yn. 20, an. 1 o1 3[Bb u
cangoTo o Tax e no-manko ot 10 espo.

Un.47.(1) B cnyvait Ha OTHeMaHe NMLEH3 33 M3BbPLUBAHE Ha baHkoBa
AeiHocT, ®OHOBT M3nnalla 3agbmkeHusTa Ha baHkaTa kbM TUTYNSps 4o
rapaHTMpaHuTe pasmepu. M3nnaljaHeTo ce M3BbpLIBA Ype3 efHa Wim
noeeye GaHku, onpegeneHn B CNMCHK OT YNpaBuUTenHus cbBeT Ha PoHpa
3a rapaHTpaHe Ha Bnoroeete B GaHkuTe.

(2) B cpok He no-kbCHO OT ABa pabOTHM [OHM Npeay 3anoyBaHe
M3nnawaHeTo Ha cymu OT (HOHAA, YNpaBUTENHMAT CbBET Ha (DOHOA €
ANbXeH [a ONOBECTW B Hal-Mamnko ABa LiEHTpanHW exedHeBHWKa W Ha
CBOSITA MHTEPHET CTPaHULa fieHs1, OT KOATO BNoXuTenuTe Ha baHkata morat
[a nonyyasar nnayanus o1 poHAa, kakto u BaHkaTta unu 6aHkuTe, ypes
KOMTO LLie Ce N3BBPLLBAT Te3M NMallaHus.

(3) ®oHobT ocurypsiBa [OCTbN Ha Brnoxutenute Ha bankata o
NoAnexalymTe Ha M3nnallaHe Cymu No rapaHTMpaHuTe BROTOBE He Mo-
KbCHO OT 7 pabOoTHM AHM OT faTaTa Ha u3aaBaHe Ha akT no un.20, an. 1 ot
3IBE.

Yn.48.(1) baHkata 0bpaboTea NYHMTE AaHHW Ha KnneHTa npu cnassaHe
n3nckeaHusTa Ha Pernament 2016/679, pencTBawms kKbM MOMEHTA Ha
npeaocTaBsHe Ha ycnyrata 3akoH 3a 3alluTa Ha NIMYHUTE JaHHU U ApyriuTe
OTHOCMMM HOPMaTWBHM aKTOBe, KakTO W Ha [lonuTukata 3a 3awmta Ha

at the time when the depositor got the right to dispose with the deposit’s
sum:

1. deposits of physical persons that result from
transactions with real estates for residential needs;

2. deposits of physical persons that result from sums
paid on the occasion of entering or terminating marriage, terminating
labour legal or official relation, disability or death;

3. deposits that result from insurance or social insurance
payments or the payment of indemnity for damages suffered as a result
of crimes or a cancelled sentence.

(3) The deposits under paragraph 2 are not included when calculating
the total amount of the Bank’s obligation towards a single depositor
under paragraph 4 within the term under paragraph 2.

(4) In the case the deposits opened by the Account holder are more than
one, in order to define the total amount of the Bank’s obligation, all the
deposits, including the interest accrued on it, would be summed up.
When aggregating the deposits in foreign currency, these are
considered in their EUR equivalence defined according to the exchange
rate of the Bulgarian National Bank as of the date of act’s issuance under
article 20, paragraph 1 of the Bank Deposits Guarantee Act (BDGA).
(5) In the case of a deposit in the interest of a third party, the right to
receive a guarantee to the deposit is of the person in whose interest the
deposit was opened (beneficiary), unless provided otherwise in the
contract.

Article 46.(1) No guarantee is provided for deposits that have occurred
or are related to transactions or actions being money laundering under
article 2 of the Anti-Money Laundering Measures Act or terrorism funding
under the Funding Terrorism Measures Act that are established with an
effective sentence.

(2) No deposits are payable if their Account holder was not identified
under the Anti-Money Laundering Measures Act as of the date of issuing
an act under article 20, paragraph 1 of the Bank Deposits Guarantee
Act.

(3) (Amended, in effect as of 01.01.2026) No sums are payable to
accounts to which no operations were performed upon the depositor's
order in the last 24 months before the date of issuing an act under article
20, paragraph 1 of the Bank Deposits Guarantee Act and the balances
to them is lower than EUR 10.

Article 47.(1) In the case of withdrawing the license for doing banking,
the Fund pays the Bank’s obligations to the Account holder up to the
guaranteed amounts. The payment would be effected via one or more
banks defined in the list by the Management Board of the Deposit
Guarantee Fund.

(2) In aterm not later than two business days before starting the payment
of sums by the Fund, the Management Board of the Fund should
announce in at least two central daily newspapers and at its webpage
the date on which the Bank’s depositors could receive payments from
the Fund, as well as the bank or banks that would effect these payments.

(3) The Fund provides the Bank’s depositors with access to the payable
sums under the guaranteed deposits not later than 7 business days as
of the date of act issuance under article 20, paragraph 1 of the Bank
Deposits Guarantee Act.

Article 48.(1) The Bank processes the Client's personal data in
conformity with the requirements of Regulation 2016/679, which is
effective at the time of rendering the service, the Personal Data
Protection Act and the other effective regulations, as well as the Policy
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NNYHNTE AaHHW 1 YBEIOMNEHNETO 3a NOBEPUTENHOCT Ha , TbproBcka baHka

O°AL

XII. 3ALLIUTHU MEPKW 3ALLUTHU MEPKW NP NMPEQOCTABSAHE U

MON3BAHE HA NMITATEXHW YCIYTU
Un.49.(1) Bankata kopurMpa HepaspelleHa WM HETOYHO M3MbMHEHa
nnaTexHa onepauus camo ako KnueHTsT e yBepomun BaHkata 3a ToBa
6e3 HeocHoBaTenHo 3abaBsiHe, Cref KaTo € y3Han 3a Takasa onepawus,
KOSTO nopaxda Bb3MOXHOCT 3a MpeasiBsiBaHe Ha MpaBaTa My,
BKIMIOYMTENIHO MO cMucbNa Ha Y. 91, 92 v yn. 93, an. 1 3MYMIC, Ho He no-
KbCHO OT 13 Mecelja OT laTaTa Ha 3aAbiikaBaHe Ha cmeTkata My. CmsTa
ce, ye KnueHTBbT e y3Han 3a HepaspelueHaTa UnW HETOYHO W3MbIHEHaTa
nnaTexHa onepaums Hal-kbCHO C nornyyaBaHe Ha MHGopMauusTa no un.
57, an. 1 unn un. 65, an. 1 ot 3MYMC.

(2) CpokbT 3a yBepgomsiBaHe Ha BaHkaTa 3a HepaspelueHa Wnu HETOYHO
W3MbIIHEHA MnaTexHa onepauus He ce npwunara, korato baHkata He €
W3MbIHWIA 3a4bIKEHMATA CW 3a NpeLoCTaBsHE Ha WHGopmauus 3a
nnaTexHata onepaums cbrnacHo Mnasa Yetebpta ot 3M1YTC.

Yn.50. baHkata Hocu [oKkasaTencTBeHaTa TeXeCcT Npu YcTaHOBsBaHe
aBTEHTMYHOCTTA Ha MiaTexxHaTa onepauusi, HEMHOTO TOYHO PErMCTpupaHe,
0CYETOBOASBAHETO, KaKTO 1 [JOKa3BAHETO, Ye onepauusTa He e 3acerHara
OT TeXHMYecKa noBpesa UK Apyr HeJocTaThk, korato KnneHTsT TBbPAK,
Ye He e paspellaBan W3MbIHEHWMETO Ha MaTexHa onepauust Unm ye e
Hanuue HETOYHO W3MbIIHEHA NnaTexHa onepaums. ABTEHTUYHOCTTA Ha
nnaTexHaTta onepauus Ce YcTaHoBsBa CbobOpasHO npaBunata W
npouenypute Ha baHkaTa, CBbp3aHM C W3MbIHEHWE Ha CbLOTBETHATa
nnaTexHa onepauus.

UYn.51. B cnyuait Ha 6€3CMOPHO YCTaHOBEHa HepaspelleHa nnaTexHa
onepauust 6aHkaTa Ha nnatela My Bb3CTaHOBsBa He3abaBHO CTOMHOCTTA
Ha HepaapelleHaTa nnaTexHa onepauus 1 BbB BCEKM CIy4ail He No-KbCHO
OT Kpasi Ha crnefBalums paboTeH JeH, cnep kaTo e 3abensizan unu e oun
YBEOOMEH 3a onepauusTta, OCBEH korato OaHkaTa Ha nnateua Wma
OCHOBATENHU CbMHEHUS 3@ U3Mama U YBEAOMU CbOTBETHUTE KOMNETEHTHM
opraHu 3a ToBa. Korato e Heobxoanmo, 6aHkaTa Ha nnareLa Bb3CTaHOBsBa
nnaTexxHaTta CMeTKa Ha nnatela B CbCTOSHWETO, B koeTo Ta Ou ce
Hamupana, ako He Oelle U3MbIHeHa HepaspeLLeHaTa NnaTexHa onepawys.
BanbopbT 3a 3aBepsiBaHe Ha NnaTexHata CMeTka Ha nnaTteua € He mno-
KbCHO OT JaTaTa, Ha KOSTO cMeTkaTa e Guna 3afb/keHa CbC CymaTa Ha
HepaspelueHaTa nnaTexHa onepawus.

Yn.52. baHkaTa He HOCM OTTOBOPHOCT 3a NOHeceHn oT KnueHTa Bpeau B
pesynTaT Ha Hepa3peLLEeH NNaTexH1 onepawym, ako Te ca NPUYUHEHN NpU
“3MaMnnBO NoBeAeHWe Ha KrnmeHTa unm ca CBbp3aHn C HEW3MbITHEHWETO
Ha e[IHO MnK noBeYe OT 3agbikeHnaTa Ha KnuenTa no yn. 75 ot 3MYMC
Mpu NposiBa Ha yMUCHI Ui rpyba HEBGPEXHOCT.

Yn.53.(1) Korato nnatexHo HapexaaHe e U3MbIHEHO B CLOTBETCTBUE C
MOCOYEHUS B HETO YHUKamNeH uaeHTUdMKaTop, HapexnaHeTo ce cMsTa 3a
TOYHO M3MBIIHEHO MO OTHOLUEHME Ha MONyYaTens, MOCOYEH C YHUKAMHMS
uaeHTudukaTop.

(2) baHkaTa He HOCKM OTFOBOPHOCT 3@ HEU3MbIHEHNETO WM HETOYHOTO
M3MbIIHEHWE Ha NnaTexHa onepauusi NpU HETOYHOCT Ha MOCOYEHUs OT
KnueHta yHukaneH upeHtudmkatop. Mpu HeM3nbriHeHWEe Ha nnaTexHa
onepauusi nopagu nocoYBaHe Ha HEBaNMAEH YHUKaNeH naeHTudwukaTop,
GaHkaTa, fecTBalla kaTo OaHKa Ha HapeaumTens, Bb3CTaHOBSBa CymaTa no
nrnaTexxHata CMeTka Ha HapeauTens Ha cnegpawusi paboteH aeH. B
CnyyauTe N0 MpeaxofgHWTe fABe u3peveHuss baHkata B pamkute Ha
ObIDKMMATA rpuxa LLe NONOoXMW yeunust 3a Bb3CTaHOBSIBaHe Ha cymata no
nnatexHata onepauusi, kato WMa nNpaBo [a Hauucniu 3a  ToBa
Bb3CTaHOBSBaHe Takca B pa3mep, CbrmacHo Tapudara.

Yn.54.(1) Korato e nogageHo nnaTtexHo HapexpaHe oT KnveHta B

on personal data protection and the Notice of confidentiality of “D
Commerce Bank” AD.

Xil. PROTECTIVE MEASURES WHEN RENDERING AND USING
PAYMENT SERVICES

Article 49.(1) The Bank corrects a non-authorized or an imprecisely
performed payment operation only if the Client informed the Bank
without undue delay to this end, after getting to know of such an
operation which brings about the opportunity to enforce his or her rights
including under article 91, 92 and article 93, paragraph 1 of the PSPSA,
but not later than 13 months as of the date of debiting his or her account.
It is believed that the Client got to know of the non-authorized or
imprecisely performed payment operation not later than receiving the
information under article 57, paragraph 1 or article 65, paragraph 1 of
the PSPSA.
(2) The term for notifying the Bank on a non-authorized or an imprecisely
performed payment operation would not be effective if the Bank has
defaulted under its obligations to provide information about the payment
operation under the Fourth Chapter of the PSPSA.
Article 50. The Bank bears the burden of proof when establishing the
authenticity of the payment operation, its precise registration,
accounting, as well as proving that the operation was not impacted by a
technical damage or other fault if the Client claims that he or she has not
allowed the performance of a payment operation or there is an
imprecisely performed payment operation. The authenticity of the
payment operation would be established in conformity with the rules and
procedures of the Bank related to performing the particular payment
operation.
Article 51. In the case of indisputably established non-authorized
payment operation, the payer’s bank reimburses for him/her immediately
the value of the non-authorized payment operation and in every case,
not later than the end of the next business day, after noticing or being
informed on the operation, unless the payer's bank has reasonable
grounds to suspect fraud and inform the competent bodies to this end. If
necessary, the payer's bank recovers the payer's payment account to
the condition it would have been, weren't it for the non-authorized
payment operation. The value date for certifying the payer's payment
account is not later than the date on which the account was debited with
the sum of the non-authorized payment operation.

Article 52. The Bank would not bear liability for damages suffered by the
Client as a result of non-authorized payment operations, if these were
caused as a result of the Client’s fraudulent behaviour or are related to
the default under one or more obligations of the Client under article 75
of the PSPSA in a malicious intent or gross negligence.

Article 53.(1) If the payment order was executed in conformity with the
unique identifier stated in it, the order would be perceived as precisely
performed in terms of the recipient defined with the unique identifier.

(2) The Bank does not bear liability for the non-performance or the
imprecise performance of a payment operation, in the case of
imprecision in the unique identifier defined by the Client. In the case of
non-performance of the payment operation because of stating an invalid
unique identifier, the Bank acting in its capacity of the orderer's bank,
reimburses the sum to the orderer's payment account on the next
business day. In the cases under the previous two sentences, the Bank
within the scope of due care would make efforts to reimburse the sum of
the payment operation, whereas it would have the right to accrue a fee
at the amount according to the Tariff, for this reimbursement.

Article 54.(1) If a payment order was filed by the Client in his/her
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ka4yecTBOTO My Ha nnatel go baHkarta, baHkata HOcu OTTOBOPHOCT npefd
KnueHTa 3a TOYHOTO W3MbMHEHWE Ha NrnaTexHaTa onepawynsi, OCBEH ako
BOKaxe, Ye JOCTABYUKLT Ha NNaTEXHU YCMyr Ha NomyvaTens e nomy4yun
cymaTa o nnaTtexHata onepauus B cpoka no un. 87, an.2 ot 3YIC, B
KOMTO Cyyali [OCTaBYMKBT Ha MAATEXHM YCAyrv Ha NomyvaTens Hocw
OTFOBOPHOCT MPEA NonyyaTens 3a TOYHOTO M3MbIHEHWE Ha MnaTexHaTa
onepauws.

(2) B Teaun cnyvau, korato baHkaTa AeincTea kaTo OCTABUMK HA NaTeXHU
YCTy Ha nrnateua U HOCKW OTFOBOPHOCT CbIMIACHO CbluaTa TOuKa, TS
CBOEBPEMEHHO Bb3CTaHOBsBA Ha KnveHTa cymaTa Ha Heu3mbiiHeHaTa nnm
HETOMHO W3MbIIHEHATa MNnaTexHa onepauus, pecn. Bb3CTaHOBSBA
3afbiKkeHaTa nnatexHa cMmeTka Ha KnueHTa B CbCTOSHUETO, B KOETO T 61
Ce Hamuparna ako He e buna u3BbPLUEHa HETOYHO U3MbIHEHaTa NnaTexHa
onepauwsl. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnateua e
He Mo-KbCHO OT fjaTaTta, Ha KOsITO CMeTKaTa € b1una 3agbikeHa cbe cymata
Ha nnaTexHaTa onepaums.

(3) B cnyvaute, korato baHkata AeicTBa kaTo AOCTaBYMK Ha MMATEXHU
YCMyr Ha NOMyyaTens 1 HOCU OTFOBOPHOCT CBIMACHO Cblyata Touka, TS
He3abaBHO OcurypsiBa Ha pasnonoxeHue Ha KnveHTa B kayecTBOTO My Ha
nomnyyaTten cymara o nnaTexHarta onepawys, pecn. 3aBepsiBa nnartexHara
My CMeTKa CbC CbOTBETHaTa Cyma C BanbOp HE MO-KbCHO OT Aarata, Ha
kosTo cmeTkaTta 6u buna 3aBepeHa, ako onepauusiTa e 6una u3nbrHeHa
TOYHO, B cboTBETCTBME C un. 89 o1 3MYTIC.

(4) B cnyyan Ha Heu3nbnHEHa UMM HETOYHO M3MbiHEHa nnaTexHa
onepauwsl, HapeaeHa oT KnueHTa B kKa4ecTBOTO My Ha nnareL, baHkaTta npu
nouckBaHe NMpeanpuema AeNCTBUS B paMKUTE Ha AbfXuMarta rpuxa 3a
npocrefsBaHe Ha nNnaTexHata onepauust W yBegomsiBa KnveHta 3a
pesyntara.

Yn.55.(1) Korato nnatexHo HapexaaHe ce noaasa Ao baHkarta ot nnm upe3s
KnneHTa B ka4ecTBOTO My Ha nonyyaten, baHkaTa HOCK OTFOBOPHOCT Npes
KnueHta 3a TOYHOTO MpefaBaHe Ha MNMATEXHOTO HapexaaHe Ha
[OCTaBYMKa Ha NNaTeXHW YCIyru Ha nnatela B CbOTBETCTBME C Yn.87, an.
6 ot 3MYMC, kato e AnbxHa He3abaBHO Aa npedage CbOTBETHOTO
NNaTexXHO HapexaaHe Ha JOCTaBYvKa Ha NNaTexXHM ycnyri Ha nnateua. B
cnyyai Ha 3abaBeHO NpefaBaHe Ha NNaTeXHOTO HapeXaaHe BanbopbT Ha
3aBepsiBaHe Ha MnaTexHata CMeTka Ha Monyyatens CbC cymara mno
onepauusiTa e He MO-KbCHO OT AaTata, Ha KoATO cmeTkata 6u 6una
3aBepeHa, ako onepaunsTa e n3nbnHeHa 6e3 3abasa.

(2) BaHkarta, gercTBanku kKato 4OCTaBYMK Ha NNaTEXHM ycnyru Ha KnvexTa
B Ka4ecTBOTO My Ha mnomyyaTten, Hocu OTroBOpHOCT npef KnueHta 3a
W3MbMHEHNETO Ha NnaTexHata onepauus B CbOTBETCTBME C un. 89 oT
3MYMC u ocurypsiea Ha pas3nonoXeHWe Ha nonydyartens cymara no
nnaTexHaTa onepauust He3abaBHO crief 3aBepsBAHETO Ha CMeTkaTa Ha
BankaTa ¢ Tasn cyma. naTexHata cMeTKa Ha noryvatens ce 3aBepsiBa
CbC CymaTta Mo onepauusiTa ¢ Banbop He Mo-KbCHO OT AaTaTta, Ha KOSTO
cmeTkaTa 6u 6una 3aBepeHa, ako onepauusTa € buna u3nbiHeHa TOYHO.

(3) B crnyyail Ha Heu3nmbiHEHa WNM HETOYHO W3MbIHEHa nnaTexHa
onepauus, 3a kosto baHkata, AeicTanku kato baHka Ha nonyvatens He
HOCW OTFOBOPHOCT MO MPEAXOAHWUTE amnvHeu, JOCTaBYMKLT Ha MNaTexHu
YCNyru Ha nnareLa HOCU OTFOBOPHOCT Mpej nnaTtela W Bb3CTaHOBSBA Ha
nnateya 6e3 HeocHoBaTENHO 3abaBsHe CymaTa Ha HeW3mbiHeHaTa U
HETOYHO M3MbIIHEHaTa NNaTeXHa onepaums, KakTo 1 CymnuTe, HeobXoaUMK
3a NMpuBEX4aHe Ha nnaTexHata CMeTka B CbCTOSHUETO, B KOETO T5 61 ce
Hamupana, ako He e Buna 13BbpLUEHa HETOYHO WM3MbHEHATa nnaTexHa
onepauusi. BanbopbT 3a 3aBepsiBaHe Ha NnaTtexHata CMeTka Ha nnareua e
He Mo-KbCHO OT fjatarta, Ha KosiTo cMeTkaTa e buna 3agbixeHa cbe cymara
Ha nnaTexHata onepaums.

(4) B crnyyaid Ha HeM3MbiHEHA WM HETOYHO W3MbSIHEHA MnaTeXHa
onepaumsi, HapefeHa ot KnueHTa B ka4ecTBOTO My Ha nonyyaten, baHkata

capacity of a payer to the Bank, the Bank bears responsibility before the
Client for the precise performance of the payment operation unless he
or she proves that the provider of payment services of the recipient
received the sum under the payment operation in the term under article
87, paragraph 2 of the PSPSA, in which case the provider of payment
services to the recipient bears liability before the recipient for the precise
performance of the payment operation.

(2) Inthe cases in which the Bank acts as a provider of payment services
to the payer and bears liability in conformity with the same point, it
reimburses in a timely manner for the Client the sum of the non-
performed or imprecisely performed payment operation, recovers the
debited payment account of the Client in the condition in which it would
have been, weren't it for the imprecisely performed payment operation.
The value date for certifying the payment account of the payer is not later
than the date on which the account was debited with the sum of the
payment operation.

(3) In the cases in which the Bank acts as a provider of payment services
to the recipient and bears liability in conformity with the same point, it
would immediately provide the Client, in his or her capacity of recipient,
the sum of the payment operation, correspondingly credits his or her
account with the particular sum, whose value date is not later than the
date on which the account would have been credited, were the operation
performed precisely, in conformity with article 89 pf the PSPSA.

(4) In the case of a non-performed or an imprecisely performed payment
operation, ordered by the Client in his or her capacity of payer, upon
request the Bank undertakes actions with due care for tracking the
payment operation and informs the Client on the result.

Article 55.(1) If the payment order is filed to the attention of the Bank by
or via the Client in its capacity of recipient, the Bank bears liability before
the Client for the precise transfer of the payment order to the provider of
payment services to the payer, in conformity with article 87, paragraph
6 of the PSPSA, and should immediately deliver the particular payment
order to the provider of payment services to the payer. In the case of a
delayed delivery of the payment order, the value date of crediting the
recipient’s payment account with the sum of the operation is not later
than the date on which the account was credited, had the operation been
performed without delay.

(2) The Bank, while acting in the capacity of a provider of payment
services to the Client, in his or her capacity of recipient, bears liability
before the Client for the performance of the payment operation in
conformity with article 89 of the PSPSA and provides at the recipient's
disposal the sum of the payment operation immediately after crediting
the Bank’s account with this sum. The recipient's payment account
would be credited with the sum of the operation with a value date not
later than the date on which the account would have been credited, had
the operation been performed in a precise manner.

(3) In the case of a non-performed or an imprecisely performed payment
operation, in view of which the Bank while acting as the recipient’s bank
would not be held liable under the previous paragraphs, the provider of
payment services to the payer would be liable to the payer and
reimburse for the payer, without unreasonable delay, the sum of the non-
performed or imprecisely performed payment operation, as well as the
sums necessary for bringing the payment account in the condition in
which it would have been, weren't it for the imprecisely performed
payment operation. The value date for certifying the payment account of
the payer is not later than the date on which the account was debited
with the sum of the payment operation.

(4) In the case of a non-performed or an imprecisely performed payment
operation that was ordered by the Client in his or her capacity of a
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npu NOUCKBaHE Npeanpruema AeNCTBUS B PaMKATE Ha AbIXMMaTa rpuxa 3a
npocreasBaHe Ha nnatexHata onepauus v yBegomsBa KruveHta 3a
pesyntara.

Yn.56. Bankarta Hocu OTFOBOPHOCT npef KnueHTa 3a Bb3CTaHOBSABaHE Ha
nnaTeHuTe OT Hero TaKkCW, KakTo M 3a Bb3CTAHOBSIBAHE HA BCUYKM
Ha4NCMeHn My NWUXBUM, BCMEACTBME HA HEU3MbIHEHNETO UNKU HETOYHOTO
W3MbMHEHWe Ha nnaTtexHaTa onepauns. KnueHTbT MOXe [a npeteHavpa
obeslLeTeHne B0 MbMHUS pasMep Ha MPETbPMEHUTE OT HEero Bpeau no
obwwms peg M B CbOTBETCTBME C pasnopeabute Ha Owbnrapckoto
3aKOHOAATENCTBO.

Yn.57.(1) MNpeasuaeHata B npeaxogxuTe yn. 49 1o un. 53 0TroBOpHOCT Ha
baHkata He ce HOCM B CnyyauTe Ha WM3BBHPEOHW W HEnpeaBuAEHW
obcTosTencTBa M3BbH KOHTpona Ha badkata, mocneguuute OT KOWTO
Hen3bexHo Guxa HacTbNUIM BBMPEKU MOMNOXEHUTE YCWUIUS 3a TAXHOTO
npepoTBpaTaABaHe, KakTo U B criyyauTe, korato baHkaTa e feicTBana B
U3MbIIHEHWE Ha HOPMATMBHO YCTAHOBEHO 3adblKEHUE, BKIHOUMTENHO
Cnoped NpaBoTo Ha EBponencknsi Cblo3 MnM 3akoHOAATENCTBOTO Ha
AbpKaBa-uneHka.

(2) baHkaTta He 0TroBaps 3a HEMPaBOMEPHUTE AENCTBUS Ha TPETU Nuua, C
KOWTO Te ca yBpeaunu KnueHTa, 0CBEH ako B 3aKOHa e NpefBUAEHO Unu e
YroBOPEHO Apyro.

Un.58. KnueHT®bT, B KauyecTBOTO My Ha nnaTew, BKMIOYATENHO npu
W3BbpLUBAHE Ha NNaTEXHU onepauun C NnaTexHu KapTu, UMa npaso Aa
noucka oT baHkaTa Bb3CTaHOBSIBaHE Ha UsAnaTta cyma no Beve U3nbIiHeHa
1 paspeLleHa nnaTtexHa onepauus, cbrnacHo yn. 82 ot 3MYMC, ako 1 e
HapeAeHa No MHULMaTUBa Ha UK Ype3 NoNyyaTens u ca Hanuue cnegHuTe
yCrnoBsus:

1. KbM MOMeHTa Ha [aBaHe Ha pa3pelleHMeToO 3a M3MbIHEeHWe Ha
nnaTexHata onepauus He € MOCOYeHa HelHaTa TOYHa CTOWHOCT U
CTOMHOCTTA Ha NnaTexHaTa onepaLus HaaBuLLaBa o4akBaHaTta oT KrnveHTa
CTOIHOCT, C Orfied Ha HEroBUTE NPEAXOAHM Pa3xoay 3a nogobHN onepauuy,
YCroBUSiTA Ha PamMKOBMA [OTOBOP M [APYrV CrieuuduyHn 3a cnyyas
obctosTencTBa. 3a UenuTe Ha TasM Touka KnMeHTHT He Moxe da ce
no30BaBa Ha NPUYMHW, CBbP3aHM C M3BBbPLLEHa 0BMsHA Ha BamnyTa, ako e
NpUrNoxeH pedepeHTHUAT 0BMeHeH Kypc, yroBopeH ¢ baHkara.

2. VlckaHeTo 3a Bb3CTaHOBSIBaHe Ha CpefcTBa Mo peda Ha T. 1 ce oTnpass
oT KnueHta B cpok 4o 56 gHM OT AaTaTa, Ha KosTo € Buna 3agbrmkeHa
cmeTkata My. Mo nckaHe Ha baHkata KnneHTsT npeacTaBs AokasaTencrsa
OTHOCHO Hamnm4ueTo Ha ycnoswusTa no T. 1. baxkata B cpok go 10 paboTHu
AHV OT NoMyYaBaHe Ha UCKaHeTo, Bb3cTaHoBsBa Ha KnueHTa usnara cyma
Ha nnaTexHaTta onepawys unm oTkasea Bb3CTaHOBABAHETO U, KATO NOCOYBA
OCHOBaHUsATa 3a 0TKa3 1 opraHuTe, Npe KouTo KnNueHTLT MoXe fa Hanpasm
Bb3paKeHME, ako He MpUeMa U3NOXKEHUTE OCHOBaHWS 3a 0TKa3.

3. BbB BCuuku cnyyvau baHkaTa uma npaso Aa oTkaxe Bb3CTaHOBSABAHE Ha
cymatano T. 1, ako He ca Hanuue BCUYKK ycriosus no T. 1, pecn. KnneHTsT
He 1 e NpeacTaBuI 40Ka3aTencTsa 3a HanuuneTo uMm.

4. KnneHTBT HsIMa NpaBo Ha Bb3CTaHOBSBaHE MO T. 1, aKko e jan cbrnacueTo
CM 3a W3MbIIHEHWE Ha MraTexHaTa onepauus AMpekTHo Ha bankata u
BaHkaTa nnu nonyyatensT e npegocTaBui UM OCUTypuI Ha pa3nomnoxeHne
Ha KrnueHTa B ka4ecTBOTO My Ha nnatel, MHGopMaLums 3a npeacrosLiaTa
nnaTexHa onepawus Han-manko 28 AHY Npeau fataTa Ha U3MbIHEHNETO W.
WHdopmaumsTa no npeaxoaHOTO U3peYeHNe ce 13npalla Ha NOCOYEHMs B
porosopa agpec Ha KnueHta unu no hakc unm ce nocTaBs Ha HEroBO
pasnonoxeHne B odgwuca Ha baHkata, 3a koeTo baHkata yBegomsiBa
Knuenra.

Yn.59.(1) baHkaTa He cMecBa v 0TYMTa OTAENHO CPpeaCcTBaTa, NonyYeHu ot
KnueHtute cn — nonseatenn Ha NNaTeXHW YCnyru CbC COBCTBEHUTE CY
CPeAcTBa MNM C Te3W Ha nuua, KOUTO Ha Ce Mon3BaTeny Ha MnaTexHu
YCIyrM M Npyu OTKPUBAHE Ha MPOWM3BOACTBO MO HECHCTOATENHOCT Tesu

recipient, upon request, the Bank undertakes actions with due care for
tracking the payment operation and informing the Client on the result.

Article 56. The Bank would be held liable before the Client for recovering
the fees paid by him or her, as well as for recovering the accrued interest
as a result of the non-performance or the imprecise performance of the
operation. The Client could claim indemnity to the full amount of the
damages suffered by him or her in the general manner and in conformity
with the provisions of the Bulgarian legislation.

Article 57.(1) The Bank’s liability provided for in the previous articles 49
to 53 would not be borne in the cases of extraordinary and unforeseen
circumstances beyond the Bank’s control, whose consequences would
inevitably occur, despite the efforts made for preventing them, as well as
in the cases in which the Bank acted furthering the performance of a
regulatory obligation, including in conformity with the legislation of the
European Union or the legislation of a member-state.

(2) The Bank would not be held liable for unlawful actions by third parties
in prejudice of the Client, unless the law provides otherwise.

Article 58. The Client, in his or her capacity of payer, including when
performing payment operations with payment cards, has the right to ask
the Bank to recover the whole sum under an already performed and
permitted payment operation, under article 82 of the PSPSA, if it was
ordered upon the initiative of or via the recipient and the following
prerequisites are present:

1. At the time of issuing the permission for the performance of the
payment operation, its precise value was not defined and the value of
the payment operation exceeds the value expected by the Client, in view
of his or her previous costs incurred for similar operations, the terms and
conditions of the framework agreement and other circumstances that are
specific to the case. To this end, the Client may not refer to reasons
related to a performed currency exchange, if the reference exchange
rate agreed with the Bank was applied.

2. The request for recovering the means under point 1 should be sent by
the Client in 56 days as of the date on which his or her account was
debited. Upon the Bank's request, the Client presents proof concerning
the presence of the prerequisites of point 1, and the Bank in a 10
business days’ term as of receiving the request reimburses for the Client
the whole sum of the payment operation or refuses its reimbursement,
while stating the grounds for the refusal and the bodies before which the
Client could make an objection, if he or she does not accept the stated
refusal grounds.

3. In all cases, the Bank has the right to refuse recovering the sum under
point 1, if all the prerequisites under point 1 are not present, or
respectively the Client didn’t provide it with proof of their presence.

4. The Client does not have the right to recovery under point 1, if he or
she provided his or her consent for the performance of the payment
operation directly to the Bank and the Bank or the recipient provided to
the Client's disposal in his or her capacity of a payer information about
the forthcoming payment operation at least 28 days before the date of
its performance. The information under the previous sentence would be
sent to the Client’s address defined in the contract or via fax or is
provided at its disposal in a Bank's office and the Bank informs the Client
to this end.

Article 59.(1) The Bank does not mix, and reports individually, the funds
received from its clients — users of payment services with its own means
or with the ones of the persons who are not users of payment services,
and when initiating insolvency proceedings these funds would not be
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CpeLCcTBa Ha Ce BKIToYBAT B MacaTa Ha HeCbCTOATENHOCTTA.
(2) CpencTBata 3a M3MbIHEHWE Ha NNATEXHM OMepaLum, KOUTO BCe OLLUE He
Ca U3BBLPLUEHN Ca 4eno3npaHn B OTAENHW CMETKU, KOUTO He NoAnexat Ha
onepupaHe 1 Mo Te3n CMETKN HE MOXE [a Ce W3BbpLUBA MPUHYAUTENTHO
W3MbMHEHNE 3@ 3afb/DKEHWS Ha NnaTexHata MHCTUTYUMS KbM Nuua,
pasnuyHK OT NON3BATENUTE HA NNATEXHN YCIyTU.

Xlil. CMEUN®UYHK YCNOBUA 3A OTKPUBAHE HA CMETKHU
OHNAMH

Yn.60.(1) baHkaTa OTKpMBA Ha MbIHONETHW HU3NYECKM ULa ¢ GbIrapcko
rpaXKAaHCTBO AEMO3UTHI CMETKU U APYT BUL MIATEXHW CMeTKI(KoraTo ToBa
€ NpeaBUaEeHO B 0BLLM YCOBUS UK NPOAYKT, 0651BEH Ha caiiTa Ha baHkaTa)
Mo eneKTPOHeH MbT yupes VIHTepHeT cTpaHuLaTa Ha baHkata www.dbank.bg
unu ype3 nnatopmarta 3a uHTepHeT BankmpaHe [ baHk OnnainH* (3a
HacToswy KnueHTn Ha BaHkaTta), Bb3 OCHOBa Ha MOMbIIHEHO VickaHe no
CbOTBETEH 00paseL, NofageHo OHMawH, KOeTo Chabpka WHdopMaums 3a
KnueHTta, CblUecTBEHW YCnoBMS MO  [OrOBOpa W [Aeknapauuu,
YAOCTOBEPSBALLM 3aKOHOBO YCTaHOBEHW W/wnn uanckyemmn ot baHkata
takTi n obcTosTencrTaa.
(2) WHdopmauus 3a napameTpuTe Ha OHMaliH CMeTKata - JIMXBEHM
YCNOBWS, CPOK W BamnyTa ce CbAbpka B JIuxeeH OloneTH 3a gmsnyecku
nuua Ha ToproBcka Ganka [ All, HanuueH Ha calta Ha baHkata
www.dbank.bg.
Yn.61. KnueHTHT OTKpMBA OHMANH CMETKa OT CBOE MMe 1 3a CBOSi CMETKA.
CwmeTkaTa He ce OTKpMBa B Noraa Ha TPeTo NULE UMK YPE3 MbIHOMOLLHO.

Yn.62.(1) 3a nonsBaHe Ha ycrnyrata OTKpUBaHE Ha OHMaWH CMEeTKa ype3
WHTepHeT cTpanuuata Ha Bankata www.dbank.bg, KnuentsT TpsibBa fa
NpefocTaBy BanuaeH enekTPOHEH afgpec Ha enekTPoHHa noLya, BanuaeH
HOMEp Ha MobuneH TenedoH, MOAAbPXKAH OT AOCTaBYMK HA MOBMIH
YCIYT, FIMYHU [aHHW, BanuWaeH [OKYMEHT 3a CaMOMMYHOCT M Apyru
HeobX0aMMM JaHHM.
(2) Benuku cbobLueHns 1 JOKyMeHTW, u3npateHu ot baHkata go Knuexta
Ha NpeJoCTaBeHUTE OT HEro enexkTpoOHeH agpec M TenedoHeH HoMmep, ce
cyuTar 3a nonyyenu ot Knueta.
(3) BaHkaTa He HoCy OTFOBOPHOCT B CRyyaid, e MOBUIHUAT OnepaTop u/mnu
BOCTaBYMKBLT HA KOMYHUKALWMOHHM YCIyT HE Npefage B CPOK Unn BbobLLe
He OCUrypu npedaBaHeTO Ha CboOLeHne, [LOKyMeHTW wu/unu SMS,
n3npaLlaHn Ha MobuneH TenedoH UM Ha Apyro YCTPOWCTBO, KaKTo 1 B
cnyyauTe, KoraTto nopagum obctosTencrtsa, Hesasuncelwm ot baHkata, SMS
Unn apyro cboblueHne He Gbae U3NpaTeHO, CbOTBETHO NOJYYEHO WK He
6bae Nomy4eHo B CPOK.
(4) KnueHTbT € AnMbXeH CBOeBpeMeHHO Aa yBedomu BaHkata 3a Bcsika
npoMsHa B MPESOCTABEHWUTE OT HEro NUYHM AaHHW M MHGopMaLus,
BKIIOYATENHO 3@ MPOMEHU B MPEAOCTABEHWUTE EMNEKTPOHEH aapec u/mnu
HOMep Ha MobuMeH TenedoH.
Yn.63. Cymata no oHnManH cmeTkata Ce OnuXBfBa C NMXBEH MPOLEHT,
00siBeH B JnxaeHns GroneTuH 3a duandeckn nuua Ha Toproeeka OaHka [
All, BanuaeH KbM JaTaTta Ha noctbnBaHe Ha VickaHeTo B baHkata. 3a
OHMalH [eno3nTu NMXBEHWSIT MPOLEHT € MKCUpaH W He MOANexXu Ha
NpoMsiHa B paMK1TE Ha CpOKa Ha AenosuTa.
Yn.64.(1) MpouecbT No OTKPMBAHE Ha OHMalH CMETKN Ype3 WHTepHeT
cTpaHuLaTa Ha baHkata www.dbank.bg ce n3BbpLLBa, kakTo crefBa:

1. Cnep nopaBaHe Ha lickaHe no obpaseu, BaHkata
“3BbpLLIBa MAeHTUMLMpaHe Ha KnneHTa u npucTbnBa KbM OTKpUBaHe Ha
CbOTBETHUS B CMETKa, KaTo reHepupa [loroopa 3a cMeTka 1 ocTaHanuTe
BOKYMEHTH, Hepas3fenHa vacT KbM Hero. [lokyMeHTUTE ce noanucear ot
CcTpaHa Ha baHkaTta CbC CbpBbPEH cepTUdukaT 1 ce unpawat Ha Knuenta
3a nofnuceaHe Ypes MoBbUNHO Npunoxenne Ha KsanuduumpaH A0CTaBYMK
Ha y[OCTOBEPUTENHN yCyru.

included in the mass of insolvency.

(2) The means for the performance of payment operations that have still
not been performed, are deposited in individual accounts not subject to
operation and to these accounts no compulsory execution could be
performed for the payment institution’s debts towards persons who are
different from the users of payment services.

Xll. SPECIFIC TERMS AND CONDITIONS FOR ONLINE
OPENING OF ACCOUNTS

Article 60.(1) The Bank opens for physical persons of full legal age and
Bulgarian citizenship, deposit accounts and other type of payment
accounts (when this is envisaged in general terms and conditions or a
product announced on the Bank’s website) online via the webpage of the
Bank at www.dbank.bg or via the online banking platform “D Bank
Online” (for current Clients of the Bank) on the grounds of a filled in
Request, filed online, that contains information about the Client,
essential terms and conditions of the contract and declarations that
certify the statutory established facts and circumstances and/or the ones
that are required by the Bank.
(2) Information about the parameters of the online deposit — interest
terms and conditions, effective term and currency are contained in the
Interest rate Bulletin for physical persons of “D Commerce Bank” AD,
available at Bank’s webpage www.dbank.bg.
Article 61. The Client opens the Online account on his/her account and
behalf. The account is not being opened in the interest of a third party or
via power of attorney.
Article 62.(1) In order to be using the service “opening an Online
account via the Bank's webpage www.dbank.bg”, the Client should
provide a valid e-mail address, a valid mobile telephone number
maintained with a provider of mobile services, personal data, a valid
identity document and other necessary data.

(2) All the communications and documents sent by the Bank to the Client
to the email and telephone number provided by him or her would be
perceived as received by the Client.

(3) The Bank would not be held liable in the case the mobile operator
and/or the provider of communication services does not transfer in a
timely manner or does not transfer at all a message, documents and/or
SMS, being sent to a mobile telephone number or to another device, as
well as in the cases in which because of circumstances beyond the
Bank’s control, an SMS or another message is not sent, received or is
not received in a timely manner.

(4) The Depositor should inform in a timely manner the Bank about each
and every change of the personal data and information provided by him
or her, including the changes of the provided e-mail and/or mobile
telephone number.

Article 63. Interest would be accrued over the sum of the online account
with an interest rate announced in the Interest rate Bulletin for physical
persons of “D Commerce Bank” AD valid as of the date of receiving the
Request in the Bank. For online deposits, the interest rate is fixed and is
not subject to change within the deposit term.

Article 64.(1) The process of opening online accounts via the Bank’s
webpage www.dbank.bg, would be performed as follows:

1. After filing a Request as per the Bank’s template, the Bank performs
Client's identification and proceeds to opening the relevant type of
account, while generating the Contract for account and the other
documents, being its integral part. The documents are being signed by
the Bank with a server certificate and are sent to the Client for signing
via the mobile application of a Qualified provider of certification services.
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2. KeanugwuumpaHustT [OCTaBYMK Ha YOOCTOBEPUTENHM
ycnyru reHepupa Ha Knuenta ksanuduumpan enektponer nognuc (KEMM),
komTo KnneHTsT noanucea gokymentute. KEM He ce sannawa ot Knnenra.

3. Cnep nomyyaBaHe Ha MOAMMCAHMTE C KBanNMULMpaH
enektpoHeH nognuc (KEM) gokymeHTM oT cTpaHa Ha KnueHTa upes
MOBWMHO NpunoxeHue Ha KeanuuumpaH 4OCTaBYMK Ha YLOCTOBEPUTENHM
ycnyru, baHkaTa u3BbpLuBa peructpaums Ha Knuenta B nnatdopmara 3a
uHTepHeT b6aHkmpaHe [ baxk OunaiH* n u3npaia Ha KnueHnta uvmeinn u
SMS ¢ paHHuTe 3a goctbn Ao npodmna Ha KnvewTa B ycnyrata 3a
oTpaneyeHo 6aHkupane [ baHk OHnaitH",

4. bankata npuema camo efHo VickaHe 3a OTKpuBaHe Ha OHMaiH
CMeTKa OT CbOTBETHUS BUA Npe3 cailTa Ha bankaTa https://dbank.bg. Beeku
crnefpall [eno3nT unu pasnuyeH Buh CMETKa Ce OTKpuBa npes
nnatdopmata 3a MHTEpHeT OaHkupaHe [ Bank OHnaiH‘, go KosiTo
KnueHTbT € nonyumn goctbn.

Un.65.(1) B oTHoweHusiTa mexay BaHkata 1 KnueHTa ¢ oTkpuTa OHMamH
CMETKA BCUYKM W3SBNEHNS, JOKYMEHTW U U3BMEYEHUS, Pa3MEHSHU MEXIY
CTpaHuUTe Ce Npuemart 3a eNeKTPOHHM AOKYMEHTU, NOAMMCAHM C NEKTPOHEH
noanuc OT CbOTBETHATa CTpaHa, KaTto Te3n eneKTPOHHW AOKYMEHTU ca
00Bbp3BalM 3a CTpaHWTE W MMAT cunata Ha BanugHu OpWIMHasHM
BOKYMEHTM C MONOXEH OT CbOTBETHATa CTpaHa CamMOpBbYeH MOZMUC Mo
cMMCbna Ha 3akoHa 33 ENEKTPOHHUS [OKYMEHT U ENeKTPOHHUTE
ypocTtoBeputennu ycnyru /[3EJEYY/.

(2) bankaTta n KnneHTbT Ce BOroBapsiT, CbracsaBaT W MpWU3HaBart, Ye B
OTHOLLEHWSITA MOMEXY MM CTOMHOCT Ha CaMOPbYEH MOANNC Ha OCHOBaHWE
3ELEYY umaT crnegHuTe enekTpOHHW CPefcTBa, C KOWTO ce mognucear
€NEKTPOHHU M3SBNEHMS/ [OKYMEHTH:

1. CopBbpeH cepTudukaT — 3a MOAMMUCBaHE Ha ENEKTPOHHM
13SBNEHNS / LOKYMEHTM OT cTpaHa Ha baHkata;

2. MognuceaHe € kBanuduLmMpaH enekTpOHEH NOAMMC OT CTpaHa
Ha KnueHTa;

3. MapkupaHe Ha ,4ek BOKC" U/MnM HaTuckaHe Ha CbOTBETHUS
BMpTYyaneH ByToH;

4. JInyHn cpefcTBa 3a ENEKTPOHHA MAEHTUdMKaLWs, nogpobHo
onucanu B rnasa XIV Ha HacTosiwumte OBLwim ycnosus.

Yn.66.(1) KnueHTsT ce 3agbmxaBa Aa npegnpuema BCUYKM Mepku 3a
CUIYPHOCT C Len ocurypsiBaHe Ha ©e3omacHoCT, KOHMAEHLMANHOCT U
3aluTa cpeLly AOCTbM OT TPETU NuLa A0 AaHHMTE, NO3BONSBALLM LOCTHN
[0 CMeTKaTa, OTKpUTa Ha HeroBo 1Me. KnneHTsT ce 3agbmkaBa Aa nonaea
CMeTKaTa, OTKpUTa Ha HEroBO MMe OHIalH, CaMo NuYHo. B criyyan ve
KnueHTbT no3BonM Unmu JOMycHE JOCTBM HA TPeTU Nnua OO AaHHWTe,
ocUrypsiBal [OCTbN A0 CMeTKaTa, OTKPUTA Ha HErOBO MMe OHMaliH,
YMULLMEHO MAM nopaan HeBPeXHOCT, TOBa Lie Ce CYMTa 3a YMULLMEHO
HenpaBoOMEpHO noBefeHne u/mnu rpyba HebpexHOCT OT cTpaHa Ha KnineHTa
Mo cMUCBIa Ha 3aKoHa 3a NNATEXHNUTE YCMYTU U NNATEXHUTE CUCTEMM.

(2) baHkaTa uma npaBo Aa OnokMpa M orpaHWyM BOCTbMA O CMETKW,
OTKPUTW OHIalH, MO BCAKO BPEMeE, N0 CBOS NpeLieHKa 1 Be3 npeamaBecTme
npu HapyLaBaHe OT cTpaHa Ha KnneHTa Ha HacTosiumte O6Lum ycnosus,
[ENCTBALLOTO 3aKOHOAATENCTBO, KAKTO M MO MPUYMHM 3a CUTYPHOCT, 3a
kOeTo Ce cuuTa 3a yBEAOMEH C MOAMWCBaHe Ha HactoswmTe 06w
ycnosws. baHkaTa Bb3CTaHOBSIBa JOCTbMA O CMeTKaTa cref OTnajaHe Ha
OCHOBaHWsiTa 3a OokupaHe.

Yn.67. OtroBopHocTTa Ha baHkata ce orpaHWyaBa [0 NpekuTe u
HenocpeacTBeHn hHAHCOBM Bpeay, NoHeceHu oT KnveHTa. baHkaTa He €
OTFOBOPHa 3a MPOMyCHAaTK MONau, KOCBEHN BPEAM, HENMYLLECTBEHN BPEAM
W unu 3a Bpeau, MOHECeHM OT TPETY L.

Yn.68 .(1) MMpw gorosop 3a oHNarH fenosut [leno3anTsbT crefsa Aa Bnese
B npochuna cv B [ Bank OHnaiH*, B KONTO Ce Chabpka WHGopMaLms 3a
penoantHata cmeTka /IBAN/, mo kosTo € Heobxogumo fAa npesede
onpefeneHaTa oT Hero cyma, 0TroBapsLia Ha n3uckBaHusTa Ha baHkaTa B

2. The Qualified provider of certification services generates for the Client
a qualified electronic signature (QES) with which the Client signs the
documents. The QES should not be paid by the Client.

3. After receiving the documents signed with a qualified electronic
signature (QES) by the Client via mobile application of a Qualified
provider of certification service, the Bank performs registration of the
Client in the online banking platform “D Bank Online” and sends the
Client an email and an SMS with data for accessing the Client’s profile
in the remote banking service “D Bank Online”.

4. The Bank accepts only one request for opening an Online account of
the relevant type via the Bank’'s webpage https://dbank.bg. Every
subsequent deposit or a different type of account is opened via the online
banking platform “D Bank Online” to which the Client got access.

Article 65.(1) In the relations between the Bank and the Client with an
opened online account, all the statements, documents and excerpts
being exchanged between the parties would be perceived as e-
documents signed with a digital signature by the particular party and,
under the E-Document and Electronic Certification Services Act
/EDECS/, these electronic documents are binding to the parties and their
effect is equivalent to valid original documents with a manual signature
laid by the particular party.
(2) The Bank and the Client agree, consent and acknowledge that in
their relations, on the grounds of the E-Document and Electronic
Certification Services Act the following e-means, with which we sign e-
statements/ documents, are equivalent to a manually laid signature:

1. Server certificate — for signing the e-statements/ documents
on behalf of the Bank;

2. Signing with a qualified electronic signature on behalf of the
Client;

3. Marking “check-box” and/or pressing the particular virtual
button;

4. Personal means for e-identification, described in detail in
Chapter XIV of the present General terms and conditions.
Article 66.(1) The Client should undertake all the security measures in
order to ensure safety, confidentiality and protection against access by
third parties to the data that provide access to the account opened on
his or her behalf. The Client undertakes to use the account opened on
his or her name online, only personally. In the case the Client allows
access for third parties to the data that provides access to the account
opened on his or her behalf online with malicious intent or because of
negligence, this would be perceived as a purposefully illegal behaviour
and/or gross negligence on behalf of the Client under the Payment
Services and Payment Systems Act.
(2) The Bank has the right to block and limit the access to accounts
opened online, at any time, upon its discretion and without notification,
in cases where the Client violates the present General terms and
conditions, the effective legislation, as well as due to security reasons,
of which the Client is perceived to be informed by signing the present
General terms and conditions. The Bank recovers the access to the
account after the blocking grounds are no longer effective.
Article 67. The Bank’s liability is limited to the direct and immediate
financial damages suffered by the Client. The Bank is not liable for
opportunity costs, indirect damages, non-pecuniary damages and/or
damages suffered by third parties.
Article 68.(1) In case of an online Contract for Deposit, the Depositor
should enter his or her profile in “D Bank Online” which contains
information about the deposit account /IBAN/, where it is necessary to
transfer the sum defined by him or her, in conformity with the Bank’s



https://dbank.bg/
https://dbank.bg/

Bank

cpok 0o 10 paboTHu OHK, cunTaHo OT JaTaTa Ha [loroBopa 3a Aeno3unT npu
Chna3BaHe Ha cnegHUTe N3NCKBaHUA:

1.1.MbpBOHAYanNHOTO 3aBepsiBaHe Ha Aeno3WTHaTa CMeTka ce
M3BBPLLBA CaMO OT NMYHa cMeTKa Ha [lenosaHTa B apyra baHka B Bbnrapus
UK cTpaHa-yneHka Ha EC, B npotuBeH cnyvait baHkaTa Bpblua cnyxebHo
npeBofa Mo CMeTKaTa, OT KOSITO € MOCTbAMNA cymaTa, kaTo pasxoauTe no
npeBoza ca 3a cMeTka Ha [lenosaHTa u ce yabpkaT OT cymaTa Ha NpeBoja.

1.2.Mo Bpeme Ha Cpoka Ha JOroBopa 3a Aeno3uT He ce Aomycka
BHACsiHe Ha CymaTa Ha Kaca unu 4pe3 BbTpellHobaHKoB NpeBog.

1.3.npu nonyyeH NpeBoa BbB BanyTa, pasnnyHa OT BanyTaTa Ha
[enoaunTHaTa cMeTka, baHkata cnyxebHo npesanyTupa nonyyeHara cyma
BbB Banyrata Ha [JenosuTtHata CMeTka, KaTo Ce npunara Kypc
kynyBa/npoaasa Ha baHkata 3a aeHsi, 00siBEH Ha MHTEPHET CTpaHnLaTa Ha
BaHkata.

1.4. npu 3axpaHBaHe 4pe3 BanyTeH npesof, baHkata yabpxa
OBIDKMMUTE TaKCW 3a NPeBOAA 1 3aBepsiBa AEN03NUTHATa CMETKA C OCTaTbka
0T cymarta.

1.5. baHkaTa 3aBepsiBa Aeno3nTHaTa CMeTka Cbe cymaTa no T.1. 4 ¢ Banbop
- [jaTtaTa Ha nomny4eHus NpeBog, KOWTO Banbop CE CYNTa 3a HavanHa aara,
OT KOSITO 3anoyBa HauMCsBaHe Ha N1xeata no LenoanTa.

(2) BaHkaTa 1 [leno3aHTbT Ce cbrnacsear, Ye B cnyyair, Ye B cpok 2o 10
Inecet/ paboTHW OHM OT AaTaTa Ha OTKPUBAHE Ha Aeno3nTHaTa CMeTka B
BaHkata He 6bae momyyeHa no KakBato M Ja € MpuYMHa cymata no
penoanTa, bankata 3akpuBa fenosuTHaTa cMeTka 1 4oroBopbT 3a OHnaiiH
[Eeno3nT Ce CuMTa 3a MpekpaTeH, 3a koeTo [lenosaHTbT ce cuuTa 3a
yBeoMeH ¢ HactosimTe OBLwim ycnosus.

(3) BaHkaTa He HOCM OTFOBOPHOCT B CIyyail Ha HEWU3MbIIHEHWE UK
3abaBeHO N3MbITHEHWE HA NNATEXHOTO HapexaaHe, ¢ koeTo [leno3aHTsT e
Hapedwn 3aBepsiBaHe Ha AenosuTHaTa cMeTka.

Yn.69(u3m., B cuna ot 01.01.2026 r.).(1) baHkaTta nsucksa MUHUMANHO
carjo 3a OTKpMBaHe Ha Aeno3nTHata cmeTka, koeto e 1 000 (xunsaa) espo.
Cymarta Ha GaHkoBUSt MPEBOA, C KOSTO Jeno3nTHaTa CMEeTKa ce 3aBepsiBa
MbpBOHAYAmNHO, He MOXe Aa bbae NoA MUHUMANHOTO cango B CbOTBETHATA
BanyTa.

(2) MakcumanHo ponyctuMata cyma Ha eavH fenosut € 100 000 (cTo
xunsagn) espo. MakcumanHo fonycTuMata ekcnosvuuus Ha e4Ho nuue 3a
oHnaiH penosut e go 300 000 (TpucTa xmnsam) €Bpo, HEe3aBMCUMO OT
6pos Ha 4eno3nTHUTE CMETKU.

(3) Mpu nonyyasaHe Ha Cyma no cMeTKaTa, KOSTO € B pa3Mep no-ronsm ot
MaKkCcuMarHo Aonyctumata cyma 3a eduH [eno3uT, CboTB. 3a oblia
ekcno3uuns, baHkata cnyxe6HO Bpblua Udnata cyma mo cMmeTkata Ha
HapeauTens Ha npeeoga, 3a koeTo [leno3aHTbT npegBapuTenHo gasa
CBOETO Chbrracue.

(4) [leno3aHTbT MMa Npaso a A0BHACS €XeMECEYHO CyMM MO Aeno3nTHaTa
CMeTKa, KaTo TEXHWAT pa3mep He MOXe Aa HaaBulwasa obliata cyma Ha
penoanta. 3a obla cyma Ha [enosuta ce MpueMa HamMyHoCTTa fo
JenoauTHata cmeTka kbM 10-us paboTeH feH OT AaTtaTa Ha Joroeopa.

(5) PasmepbT Ha MakcuManHo JomycTuMaTta cyma 3a JOBHACSHE He MOXe
[Aa Ce NPOMEHs A0 M3TUYaHE Ha CpoKa Ha Aerno3uTa, CbOoTB. NpeKpaTsBaHe
Ha goroBopa 3a ,OHnaiH 4enosnt.

Yn. 70. lMpu 3akpuBaHe Ha OHMaiH [enosnTa, HE3aBUCUMO fanu ce
M3BbPLUIBA Ha NafexHa fgata umu He, [leno3aHTbT Ce 3afgbirkaBa [fa
npeBefe HanMyHOCTUTE MO [enosuTHaTa CMeTka KbM CBOS MaTexHa
cmeTka B bBankata. B cnyvan, Ye [1eno3aHT®bT HAMa OTKpuTa nnatexHa
cMeTka B baHkaTa, TOW ce 3agbmkaBa fga OTkpue Takasa npe3 [} baHk
OHnaiH nnm B odonc Ha baHkara.

requirements in a 10 business days’ term, as of the effective date of the
Contract for Deposit, in conformity with the following requirements:

1.1. The initial crediting of the deposit account is performed only from
the Depositor's personal account in another bank in Bulgaria or an EU-
member-state, otherwise the Bank returns ex officio the transfer to the
account from which it received the sum, whereas the costs for the
transfer are on the Depositor's account and would be withheld from the
transfer sum.

1.2.During the effective term of the contract for deposit, no sum could be
deposited at a counter or via an inter-banking transfer.

1.3.In the case of a received transfer in a currency which is different from
the currency of the deposit account, the Bank ex officio revaluates the
received sum in the currency of the deposit account, while applying the
“buy/sell” exchange rate of the Bank for the date published on the Bank’s
webpage.

1.4.When feeding via a currency transfer, the Bank withholds the due
and payable fees for the transfer and credits the deposit account with
the residual sum.

1.5.The Bank certifies the deposit account with the sum under point 1.4
with its value date being the date of the received transfer, whereas the
value date is perceived as an initial date from which interest is accrued
to the deposit.

(2) The Bank and the Depositor agree that, in the case that in 10 /ten/
business days as of the date of opening the deposit account in the Bank,
the deposit sum could not be received because of whatever reason, the
Bank closes the deposit account and the contract for the online deposit
is perceived as terminated, and the Depositor is perceived as notified
herewith to this end.

(3) The Bank would not be held liable in the case of non-performance or
a delayed performance of the payment order, with which the Depositor
has ordered the certification of the deposit account.

Article 69.(Amended, in effect as of 01.01.2026).(1) The Bank
requires a minimum balance for opening the deposit account which is
EUR 1 000 (one thousand). The sum of the wire transfer with which the
deposit account is initially credited, could not be below the minimum
balance in the particular currency.

(2) The maximum admissible sum of a single deposit is EUR 100 000
(one thousand). The maximum admissible exposition of a particular
person for “Online” deposit is up to EUR 300 000 (three hundred
thousand) irrespective of the number of deposit accounts.

(3) When receiving a sum in the account, whose amount is higher than
the maximum admissible sum for a particular deposit, for a total
exposition correspondingly, the Bank ex officio reimburses the whole
sum to the account of the orderer of the transfer and to this end the
Depositor provides his or her consent in advance.

(4) The Account holder has the right to additionally deposit monthly sums
to the deposit account, whereas their amount could not exceed the total
deposit sum. The total deposit sum is the availability of the deposit
account as of the 10t business day as of the contractual date.

(5) The amount of the maximum admissible sum to be additionally
deposited could not be changed until the expiration of the effective term
of the deposit, correspondingly termination of the contract for “Online
deposit”.

Article 70. When closing the Online deposit, irrespective of whether it is
performed on the maturity date or not, the Depositor undertakes to
transfer the available sums of the deposit account to its payment account
in the Bank. In the case the Depositor has no open payment account in
the Bank, he or she undertakes to open such through D Bank Online or
in a Bank’s office.
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Yn.71. baHkaTa Moxe [ia OTkaxe [ja OTKpWe OHManH CMeTKa npu Nony4eHo
VckaHe B cnegHuTe cryvaum: a) npu nonyvaBaHe Ha MckaHe C HembiHW
nwvnu HeBepHW AaHHU; 6) KnUEeHTLT He M3NbMHABA M He OTroBaps Ha
YCMOBWSITA, NMOCOYEHN B HACTOSALLMS pa3gen; B) Apyru cbobpaxeHus Ha
Bankata, Ge3 ga e Heobxogumo baHkata ga obocHoBaBa MpuUuMHWTE 3a
oTKasa.

XIV. [1 BAHK OHNAWH - YCIYIA 3A OTOANEYEHO BAHKUPAHE B
TbPrOBCKA BAHKA [1 Al

Yn.72.(1) (u3m., B cuna ot 01.01.2026 r.)Ype3 [ bank OnnaitH — ycnyra 3a
oTpaneyeHo GaHkupaHe /Ycnyrata/, KnueHTbT MMa Bb3MOXHOCT MO
€NEeKTPOHEH HauWH, Npe3 VIHTepHeT, Aa nonsea cnegHuTe 6aHKoBW yCnyru
W NPOAYKTU:

1. M3BbpwBaHe Ha 6e3kacoBy nnawjaHust B HauuoHanHa /
YyXOeCTpaHHa BanyTa B CTpaHaTa 1 Jyx6uHa;

2. lNonyyaBaHe Ha WHGOpMauWs 3a canga W ABWKEHUs Mo
cmeTkalm;

3. MonyyaBaHe Ha MHOPMaLKS 3@ BanyTHU KYpCOBE;

4. Tokynko-npoaaxba Ha BanyTa;

5. lMopaBaHe Ha 3asiBka 3a TerneHe Ha cymu B Opoi
HaLMOHarHa u YyxgecTpaHHa BanyTa;

6. MogaeaHe Ha cBoboaHo chobuleHne fo baHkara;

7. OTKpuBaHe Ha CPOYHM AEMO3UTU Ha CBOE MME (3a (PU3NYECKN
niuya);

8. MHdhopmaums OTHOCHO peanHo CktoyeHn Mexay KnneHta u
BaHkaTa KpeauTHI NPOAYKTH, C AEACTBALLM [JOTOBOPY 3a KPEQWT;

9. ViHchopmaums 3a nnaTexHu CMETKM, MO KOUTO 1Ma U3AafeHH
MAaTEeXHU UHCTPYMEHTU — AeOUTHYM M KPEAUTHI KapTu, BKI. U MHGOpMaLms
3a ObMKUMI NOracuTENHN BHOCKM;

10. 3asBsiBaHe 13gaBaHe Ha HOBW OEOUTHM KapTy;

11. brokvpaHe/aebnokipaHe Ha kapTa;

12. 3asBka 3a NpoOMsiHa Ha NIMMWTK N0 KapTa;

13. M3BneyeHns no KpeanTHU kapTu;

14. CnpaBoy4Ha NHOPMALMS OTHOCHO TPaHCaKLMM U YCMIELHM
aBTOPW3aLMM MO KapTa;

15. MopaBaHe Ha 3asiBneHNe 3a M3AaBaHe Ha KPEAUTHM KapTy;

16. IMnopT Ha chain ¢ nnaTexHU HapexaaHns B yCTaHOBEHMS
o1 baHkata chopmar v cTpykTypa /MacoBu nnawlaHus/;

17. TlogaBaHe Ha W3MCKYeMM MO 3aKOH Aeknapauun npu
NNaTexHM onepawuy;

18. [JHEBHU N3BNEYEHNs N0 NnaTexHa/m cMeTka/u;

19. 3a msnyecku nuua — camoCTOATENHO BKIOYBAHE U/MMK
W3KMIYBaHe Ha JOCTbN A0 CMeTKa 3a obcryxBaHe Ypes Ycnyrara;

20. Bb3mMOXHOCT 3a akTuempaHe Ha SMS/e-mail yBegomneHue
npw BXof, B YcnyraTa;

21. CnpaBkM M Bb3MOXHOCT 33 MHULMMpaHe nnawlaHus Ha
KOMYHaITHW YCNyri U 3a4bIKEHUS KbM ThProBLY;

22. WnTerpaums ¢ ycnyrata eFaktura;

23. WN3nbnHeHue Ha 3asBka 3a NpefocTaBsHe Ha MHopmaums
no cvmeTtka, nogageHa ot KnueHta uype3 nnatcopma Ha TpeTa cTpaHa
[locTaBunk Ha nnaTexHm ycnyr — [loctaBymk Ha ycryru no npefocTaBsHe
Ha MHopMaLms 3a cMeTKa.

24, WN3nbnHeHve Ha 3asBKa 3a WHUUMMPaHe Ha nnallaHe,
nogageHa ot KnueHta ypes nnatcopma Ha TpeTa ctpaHa [JoctaBunk Ha
nnaTexHu ycnyru — [loctaBumk Ha yCnym no HULMMpaHe Ha nnaLlaxe.

25. YnpaBreHue Ha cbriacue 3a AOCTbN OT CTpaHa Ha TpeTa
cTpaHa [loctaBumk Ha NnaTexHN ycnyru 4o cmeTku Ha KnneHra.

Article 71. The Bank could refuse opening an online account in the case
of a received Request in the following cases: a) in the case of receiving
a Request with incomplete and/or false data; b) the Client does not
satisfy and is not in conformity with the terms and conditions defined in
this section; c) other concerns of the Bank, without the Bank having to
justify its refusal.

XIV. D BANK ONLINE - SERVICE FOR REMOTE BANKING IN “D
COMMERCE BANK” AD

Article 72.(1) (Amended, in effect as of 01.01.2026) Via D Bank Online
— service for remote banking /the Service/, the Client has the possibility
to use the following banking services and products online, via the
Internet:

1. Execution of noncash payments in national / foreign
currency in Bulgaria and abroad;

2. Receiving information about balances and movements in
the account;

3. Receiving information about the currency exchange rates;

4. Purchase and sale of currency;

5. Filing an application for drawing sums cash in national and
foreign currency;

6. Filing a message in a free text to the attention of the Bank;

7. Opening deposits with a fixed term on his/her account (for
physical persons);

8. Information about credit products actually entered
between the Client and the Bank, with effective loan agreements;

9. Information about payment accounts to which payment
instruments are issued — debit and credit cards, including information
about the due repayment instalments;

10. Application for the issuance of new debit cards;

11. Card blocking/unblocking;

12. Application for a change of card limits;

13. Excerpts of credit cards;

14. Reference information about transactions and
successful card authorizations;

15. Filing a statement for issuance of credit cards;

16. File import with payment orders in the format and
structure established by the Bank /mass payments/;

17. Filing the declarations for payment operations required
by law;

18. Daily excerpts to payment account/s;

19. In view of physical persons — individual inclusion and/or
exclusion of the access to account for servicing via the Service;

20. Opportunity to activate SMS/e-mail notice when entering
the Service;

21. References and opportunities to initiate payments of
utility services and debts towards salespersons;

22. Integration with the service eFaktura;

23. Execution of an application for provision of information to
an account filed by the Client via the platform of a Third party Provider
of payment services — a Service Provider for the provision of information
about the account.

24. Execution of an application for payment initiation, filed by
the Client through the platform of a Third party Provider of payment
services — Provider of services for payment initiation.

25. Management of access consent on behalf of a Third
party provider of payment services to Client's accounts.
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26. (HoBa, B cuna ot 01.04.2023 r.) pyru 6aHKOBW NpOLyKTH 1
ycnyru, ypeneHn B Hactoswmute OBLu ycrnosus, 3a KOUTO e NpeaBUAEHO,
ye morat Aa 6baaT nonasanu Ypes [l baxk OHnaiH.

(2) baHkaTa cu 3anas3Ba MPaBOTO Aa MPOMEHS TEXHUYECKWTE

npoLiegypy 3a Ycnyrata B ClyqauTe Ha MPOMEHM B HOpMaTuBHaTa ypeaba,
npu CbobBpaxeHUs 3a CWUrypHOCT WNW NpU HOBOBBLBEAEHWS, 3@ KOETO
ysegomsiBa KnueHta upe3 wHgopmauus, nybnukyBaHa Ha caiTa Ha
ycnyrata, a korato e HeobX0AMMO 1 Ype3 akTyanuaupaHe Ha HacTosLLuTe
O6Lwm ycrosus 1 NpegocTaBsHeTo UM Ha KnneHTa B BaHKoBMTE CamnoHw,
KaKTO 11 Ha oduLmanHaTa MHTEpHET cTpaHuua Ha baHkata.
UYn.73.(1) baHkaTa NocTaBs CregHUTE MUHUMAITHW TEXHUYECKM U3NCKBAHMS
Ha KnueHTa 3a non3BaHe Ha Ycnyrata, KakTo Crnefsa: KOMMIOTbpHa
KOH(Mrypauws, ¢ akTyanHa onepawmoHHa CucTemMa, ¢ AOCTbN A0 UHTEPHET
W HanuuMe Ha MHTEepHeT Bpb3ka; npenopbynTenHn yed 6Gpaysepu, 3a
AeckTon koHdurypauuu: Internet Explorer (MuHumym Bepcusi 11); nocnegHm
akTyanHu Bepcun Ha Mozilla Firefox, Google Chrome.

(2) 3a nonseaHe Ha Ycnyrata [1 baHk OHnaitH € Heobxogumo
VHCTaNMPaHETO 1 akTUBMPAHETO HAa MOBUITHOTO NPUOXeHUe Ha Tbproecka
Ganka [ Al c HaumeHoBaHue [ TokeH, B cryyait ye KnueHTsbT € n3bpan
MeTo4 3a aBTeHTuKauus/aBTopusauus — [ TokeH. [pu meTog 3a
aBTeHTuKauus/aBTopuaauns TAH ko, nonyyeH Ype3d SMS, nonasaHeTo Ha
ycnyrata [l baHk OHnaiH He u3nckea nHCTanaums 1 akTueaums Ha MobunHo
npunoxeHue 1 TokeH. MUHAManNHUTE TEXHNYECKN U3NCKBAHMS 3@ NON3BaHe
Ha MobunHoto npunoxenue [ TokeH ca MOOMMHO YCTPOWCTBO C
onepauuoHHa cuctema iOS 12 unm no-BrUcoka unm MoBUIHO YCTPONCTBO C
onepauuoHHa cuctema Android 6 unm no-Bucoka.

Yn.74. lon3saHeTo Ha Ycnyrata Bb3HUKBA Bb3 OCHOBA HA CKITHOYEH
[OrOBOp 3a MOM3BaHe Ha ycnyrata W peructpauus no pef, onpeaeneH ot
BaHkaTa, kaTo 3a uenTta e Heobxogumo KnmeHTsT:

1. la e KnueHT Ha BaHkata, w TWTynsp Ha CbluecTByBaLla
BaHKoBa CMeTKa;

2. [la nopage o baHkata 3asBrneHne 3a MbpBOHAYarHo
perucTpupaHe 3a nonseaHe Ha [l bank OHnmaiH — ycnyra 3a OTAaneyveHo
GaHkupaHe;

3. [la ckntoun ¢ Baxkara [loroBop 3a npegoctaBsHe Ha [] Bank
OHnaitH v npueme Hactoswute O6LK ycrnosus.

4. [la npueme ot baHkaTa npeocTaBeHUTe My IMYHN CPEACTBa
3a eneKTPOHHa UaeHTUDUKaLMS.

5. [Oa wHctanupa mobunHoto npunoxeHne [ TokeH 3a
nonssaHe Ha Ycnyrata, B cnyyait ye KnueHtsT e usbpan [ TokeH kato
CPELCTBO 3a aBTEHTUKaLMs/aBTOpH3aLys.

Yn.75.(1) 3a poctbn go ycnyrata bavkata npefoctass Ha KrniveHta u
OnpeaeneHuTe 0T Hero NOTpeduTeny /MbIHOMOLHMLK/, (B CbOTBETCTBUE C
nocoveHute o1 KnneHTa B 3asiBNEHMETO 3a perucTpauums npasa), NHu
CpeACTBa 3a eNeKTPOHHA UAEHTUdMKALMS.

(2) baHkata u KnueHTLT ce cbrnacsiBaT, Ye BbBEXOAHETO Ha NUYHUTE
CpeLCTBa 3a eNnekTPoHHa uaeHTUdMKaums Ha Knuenta uma npeg baHkaTta
[ECTBMETO Ha MpaBHO BanMeH MOAMMC MO CMUCLIA Ha LEeNCTBaLOTO
3aKOHOAATENCTBO M yOOCTOBEpsiBAa MCTUHHOCTTA M aBTEHTWYHOCTTA Ha
BCAka HapedeHa OT KnueHTa, 4pe3 YcnyraTta, nnatexHa onepauyus,
CKIIOYBaHETO Ha [OroBop/u 3a ycnyra, npuemaHeto Ha O6wwm ycnosus,
kakTo M Apyru onepauwu, HapegeHu oT KnueHta. Beuuku penctsug,
W3BBPLUEHN OT UMETO Ha KrnueHTa, cref BbBEXLAHE HA HETOBUTE JNYHM
CpercTBa 3a ENeKTpPOHHA uaeHTMdMKaLus, NpeAcTaBnsiBaT BanMEHO
NOAMMCAHM MUCMEHM N3ABNEHNS (ENEKTPOHHN JOKYMEHTH).

(3) KnmeHTbT HOCM OTTOBOPHOCT 3a BCWYKW CBOW OEMCTBUS, U3BBPLUEHU
upe3 Ycnyrata, cnef nonyyaBaHe Ha HEroBuTe fMYHW CpeacTBa 3a
€neKTPOHHA MAEHTUMKaLms.

Yn.76.(1) JoctbnbT fo YenyraTa ce npefocTaBs camo NMYHO Ha KnneHTa
— TUTynsp Ha 6aHKkoBa CMeTKa, UMM Ha OonpegeneHn OT Hero nuua, npu

26. (new, in effect since 01.04.2023) Other bank products
and services settled in the present General terms and conditions that
could be used via D Bank Online.

(2) The Bank reserves its right to change the technical

procedures for the Service in the cases of regulatory changes, with
security concerns or novelties, and informs the Client to this end via
information published at the webpage of the service, and if necessary
via updating the present General terms and conditions and their
provision to the Client in the banking salons, as well as at the official
webpage of the Bank.
Article 73.(1) The Bank defines the following minimum technical
requirements to the Client for using the Service: a computer
configuration with an up-to-date operating system, with online access
and internet connection; recommended web browsers for desktop
configurations: Internet Explorer (minimal version 11); latest versions of
Mozilla Firefox, Google Chrome.

(2) For using the Service D Bank Online, one needs to install
and activate the mobile application of “D Commerce Bank” AD named
‘D Token”, in the case the Client has chosen as an authentication /
authorization method — D Token. In the case of an authentication /
authorization method with a TAN code received via SMS, the use of the
service D Bank Online does not require the installation and activation of
the mobile application D Token. The minimum technical requirements
towards the mobile application D Token are a mobile device with an
operating system iOS 12 or a higher version, or a mobile device with an
operating system Android 6 or a higher version.

Article 74. The use of the Service occurs on the grounds of a contract
entered for using the service and registration in the manner defined by
the Bank, whereas to this end the Client should:

1. Be a client of the Bank, and Account Holder of an existing
bank account;

2. File to the attention of the Bank an Application for initial
registration to use “D Bank Online” — service for remote banking;

3. Enter with the Bank a Contract for provision of D Bank
Online and accept the present General terms and conditions.

4. Receive from the Bank the provided personal means for
e-identification.

5. Install the mobile application D Token for using the
Service, in the case the Client has selected D Token as the
authentication / authorization means.
Article 75.(1) In order to access the service, the Bank provides the Client
and the users /attorneys/ nominated by him/her (in conformity with the
rights defined by the Client in the Application for registration), personal
means for e-identification.
(2) The Bank and the Client agree that entering the personal means for
e-identification of the Client before the Bank has the effect of a legally
binding and valid signature under the effective legislation and certifies
the authenticity and truthfulness of each and every payment operation
ordered by the Client, via the Service, payment operation, entering
contract/s for service, the acceptance of the General terms and
conditions, as well as other operations ordered by the Client. All the
actions performed on behalf of the Client, after entering his or her
personal means for e-identification are validly signed statements in
writing (e-documents).
(3) The Client would be held liable for his or her actions performed via
the Service, after receiving his or her personal means for e-identification.

Article 76.(1) The access to the Service would be provided only in
person to the Client — Account Holder or to persons defined by him or
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MONoXeHWe, Ye MOCMEeAHUTE Ca HaAMeXHO ymbrHoMoweHn oT KnneHTa
nuua, ¢ npasa Aa uMat JoCTbN A0 CMETKATE WWNK Aa Ce pasnopexaar Cbe
cmeTkute Ha KnueHta, KouTO npaBa ca UM NpefoCTaBeHU C MUCMEHO
MbTHOMOLLHO C HOTapuarHa 3aBepka Ha MOLNMCUTE, KaKTo 1 Mpu YCroBYe,
ye Tean nuua ca nocoyeHn ot KnueHTa B 3asBneHne 3a peructpupaHe 3a
nonssaHe Ha [] baxk OHnaitH — ycnyra 3a otganeyeHo baHkupaxe.
(2) YnbnHomoLLaBaHeTo no an. 1 moxe ga bbae oTTerneHo ot Knuewra, 3a
KOeTO ChLUMAT e AMbXeH Ja yefomu nucmeHo badkata. OTTernsiHeTo
0bBbp3Ba baHkaTa oT MbpBuMs paboTeH AeH, CreaBall AeHS Ha NonyJaBaHe
Ha yBefomneHueTo B baHkara.
(3) KnueHTbT Mma npaBo 4a NpOMeEHs! OMPaBOMOLLEHNTE OT HEro nnua ¢
pocTbn 4o Ycnyrata, B TOBa WACNO Aa paswwmpssa, orpaHuyasa wivnu
OTMeHsi NpaBaTa UM 3a JOCTbN W Pa3nopexgaHe CbC CMETKUTE My, KaTo
nopaze B baHkata, nombiHEHO W NoANMUCaHO 3asBneHne 3a NpomsHa no
perucTpauus Ha cbluecTsysaly notpebuten Ha [ baHk OHnaiH.
Un.77.(1) OoctbnbT Ao Ycnyrata ce M3BbpLUBA OT MHTEpHeT cTpaHuuata
Ha baHkaTa Ha agpec: http://www.dbank.bg, unu gupekTHo Ha appec:
https://online.dbank.bg/.
(2) 3a nonsgaHe Ha Ycnmyrata  KnneHTbT/MTbAHOMOLLHMKLT — ce
noeHTuduumpa npen baHkata no  enexkTpoHeH MbT, NOCPEACTBOM
BbBEXJaHe Ha npegoctaBeHute My oT baHkata cpegctBa  3a
aBTeHTU(MKaLuns (NoTpebuTencko ume n napona, unu NOTBbPXKOEHUE OT
MOBMNHOTO npunoxeHne [ TOkeH), a Mpu WHULMMpaHe Ha nnatexHa
onepauws KnueHTsT, npunara 3asBEHOTO 3a MON3BaHE OT HEro CpPeacTeo
3a aBTOPM3aLMS, KaKTo CrieaBa:

1. OlnpekTHO NoTBBbPXAEHME 0T MobunHoTo npunoxeHue [ TokeH ¢
NOTBbPXAEHWE NPU NOMy4aBaHe Ha HOTUEMKALMOHHO CbOBLLEHME; NN

2. YHuKanHa epHoOKpaTHa napona, reHepupaHa OT MOBWUMHOTO
npunoxexve [ TokeH (B criyyai Ye MOBGUIHOTO YCTPOWCTBO, Ha KOETO ca
uHcTanupanu Mpunoxenueto [ TokeH, HaMa Bpb3ka ¢ VIHTEpHET); unu

3. TAH kog, nony4eH ype3 SMS.
(3) Mpu HapexmaHeTo Ha NPeBOd Ha CPEACTBA MeXOy COOCTBEHM CMETKM
Ha eduH 1 cbly KnueHT BbBEXOaHETO Ha CPeLcTBO 3a aBTOPU3aLMS He €
Heobxoanmo.
(4) OcBeH notpebutencko UMe v napona, KNnueHTLT MOXe Aa nonaea camo
€[VH BUL CPEACTBO 3a aBTOpU3auust OT M30pOoeHUTe B an. 2, Kato uma
npaBo fa NpoMeHst M3BpaHOTO OT HEro CPEACTBO.
(5) Eaun KnmeHT moxe fga akTveupa 4 u3nonsea camo efHo MoGunHo
npunoxexue [l TokeH.
(6) 3a noTBbPXZABaHE Ha omepauuu 4Ype3 MOBWUMIHOTO Mpunoxenue [
TokeH KnneHTsT u3nonssa MWH kog, koito My ce npegocTass oT baHkaTta
UK BUOMETPUYEH MAEHTUMKATOP.
(7) 3a pocten go MobunHoto npunoxenue [ TokeH, baHkata cvbupa
AaHHW 32 MOBMIHOTO YCTPONCTBO, Ha KOETO CE MHCTamMpa NpUIOXEHNETO,
B T.M. W [aHHM [anu YCTPOWCTBOTO € KOMMpOMETMpaHo (rooted wnn
jailbroken).
(8) Mpw 3abpassHe unn n3rydsaHe Ha napona 3a [} baxk OHnaiiH, cblata
He Moxe Aa Obae Bb3cTaHOBEHA W e HeOOXOAMMO [ja Ce reHepupa HoBa
BbB (DMHAHCOB LieHTbp Ha baxkara.
(9) Mpw 3abpassHe unu nsrydeaxe n MAH kog Ha MOBGUIHOTO MPUMOXEHNE
[ TokeH, CbLUMAT He MOXe Aa Obae Bb3CTaHOBEH 1 € HeobXxoaumo aa ce
aHynupa Tekylwmst [l ToKkeH W [a ce akTUBMpa HOB BbB (PMHAHCOB LiEHTHP
Ha baHkara.
UYn.78. WUasnpawaHoto oT KnuveHTa uype3 Ycnyrata HapexgaHe 3a
W3BbpLIBAHE Ha MraTexHa onepauus WMa [OEeNCTBME Ha MNnaTexHo
HapexaaHe mo cmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHb 3a
yCnoBusiTa W pesa 3a OTKpUBAHE Ha MaTexHU CMETKW, 3@ U3MbIHEHWE Ha
nnaTexHu onepawmm 1 3a U3MNoN3BaHe Ha NNaTeXHN UHCTPYMEHTH.

her, as long as the latter were duly authorized by the Client, with rights
to access the accounts and/or dispose with the Client’s accounts,
whereas these rights were provided via a power of attorney in writing,
with notarized signatures, and as long as these persons are defined by
the Client in the Application for registration to use D Bank Online -
service for remote banking.

(2) The authorization under paragraph 1 could be withdrawn by the
Client and to this end the latter should inform the Bank in writing. The
withdrawal is binding for the Bank, as of the first business day following
the date on which the Bank received the notice.

(3) The Client has the right to change the persons authorized by him or
her with access to the Service, including to extend, limit and/or cancel
their access right and rights to dispose with his or her accounts, and file
in the Bank a filled-in and signed Application for change of registration
of a present user of D Bank Online.

Article 77.(1) The access to the Service is performed from the Bank’s
webpage at the following address: http://www.dbank.bg, or directly at:
https://online.dbank.bg/.

(2) In order to use the Service, the Client/Attorney would identify
him/herself before the Bank online, by entering the authentication means
with which he or she is provided by the Bank (username and password,
or confirmation from the mobile application D Token), and in the case of
initiating a payment operation, the Client applies the authorization device
declared by him or her for use, as follows:

1. Direct confirmation by the Mobile application D Token with
confirmation at the time of receiving the notification message; or

2. Unique one-time password generated by the mobile
application D Token (in the case the mobile device where the Application
D Token is installed is not connected to the Internet); or

3. TAN code, received via SMS.
(3) In the case of order of funds between own accounts of one and the
same Client, entering the authentication means is not necessary.

(4) In addition to username and password, the Client could use just one
type of the authorization devices enlisted in paragraph 2, whereas he or
she would have the right to change the device selected by him or her.

(5) A Client could activate and use a single Mobile application D Token.

(6) In order to confirm operations via the mobile application D Token, the
Client uses a PIN code with which he or she is provided by the Bank, or
a biometric identifier.

(7) In order to access the Mobile application D Token, the Bank collects
data about the mobile device on which the application is installed,
including data whether the device was compromised (rooted or
jailbroken).

(8) In the case of forgetting or losing the password for D Bank Online,
the latter could not be recovered and a new one should be generated in
a Bank’s financial centre.

(9) In the case of forgetting or losing the PIN code of the mobile
application D Token, the latter could not be restored and the current D
Token should be annulled and a new one should be activated in a Bank’s
financial centre.

Article 78. An order for execution of a payment operation sent by the
Client via the Service has the effect of a payment order under Ordinance
Ne3 dated 18.04.2018 of the Bulgarian National Bank on the terms and
conditions of opening payment accounts, on the execution of payment
operations and use of payment instruments.
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Un.79. KnueHTbT/MbNHOMOLHMKBT MMa ocTbn A0 Ycnyrata 24 vaca B
[eHoHoWMeTo, 7 [AHM B CeaMuuaTa, MOXE [Ja nogaBa MnaTexHM
HapexaaHus ype3 Ycnyrata 6e3 orpaHuyeHne BCeku AeH.

Un.80. C npuvemaHe Ha HacToswuTe OOWM YCNOBMS, CTPaHUTE ce
CbrracsBart, Ye OTKPUBAHETO Ha HOBM AENO3NUTHU CMeTKM Ha KnuneHTa npw
BankaTta upes Ycnyrata [] Bank OHnaiiH Lie ce 13BbpLLBa C NOaBaHe Ha
€NEKTPOHHO MCKaHe 3a TOBa, C koeTo KnueHTbT cam u3bupa Buga u
yCnoBusATa Ha Aeno3uTHaTa CMeTKa, CboOpasHO XapakTepuCTUKUTE Ha
[enoauTHua npogykt. [pu nojaeaHe Ha WCKaHe 3a OTKpMBaHe Ha
[Eno3nTHa CMeTKa B pamMKuTe Ha paboTHWS 4eH, CPOKBbT Ha JOroBopa 3a
[Eno3uT 3anoyBa Aa Teye oT Cblyus paboTeH aeH. B cnyvaute korato
UCKAHETO 3a OTKpPUBaHE Ha HOBa AEMO3WTHA CMETKa e MOAadeHo cref
n3TMyaHe Ha paboTHWS [eH, CPOKLT Ha AenosnTa 3anoysa fha Teye OT
cneggawms  paboTeH AeH. 3a nonmyyaBaHe Ha MOAMMCAH OT CTpaHWTe
[0r0BOP 3a Jen03nT Ha XapTUEH HOCUTEN e He0BX0AMMO INYHO SBSIBAHE Ha
Knuenta/lTbnHomolLHKa B BaHkaTa.

Yn.81.(1) Mpu nonssaHe Ha Ycnyrata KnueHTbT/TTBAHOMOLLHUKBT MMa
CNeAHUTE 3afbIKEHMS:

1. [a cbxpaHsBa NW4YHUTE CpELACTBA 3a  EMEKTPOHHA
WoeHTUdMKauMs C rpukata Ha gobbp CTomaHuH, Aa 1 nonssa B
CbOTBETCTBME C TEXHWYECKUTE WHCTPYKUMM 3a ToBa M [da cnassa
Mpenopbkute 3a curypHocT npu pabota ¢ [1 baHk OwnaitH — ycnyra 3a
oTpaneyeHo 6aHkupaHe Ha Toproscka H6aHka [ AL

2. [la nonsea nuuHMTE CPEaCTBa 3a ENEKTPOHHA MAEHTU(MKALMS
camo nepcoHanHo. B npotuseH cnyyait, KnueHTbT/MbAHOMOWHWUKLT €
00BBp3aH OT BCUYKM ONepaLiy, U3BbPLLEHN OT HEFrOBO NME, Bb3 OCHOBA Ha
MONOXWUTENHA  €NEKTPOHHA  MAeHTUMKaLms/aBTeHTUdMKaLMs/ 7
aBTOPU3aALNS;

3. [Ja nasu B TalHa BCMYKM NNYHW CPEACTBA 3@ €NEKTPOHHA
UOeHTUMKaLKS, KaKTO U Aa NpeanpreMa CBOEBPEMEHHO BCUYKU pa3yMHN
CpeLcTBa N HeODXOA4VMMM MEPKN CPELLY Y3HABaHETO UM OT TPETU NULLA;

4. [la He 3anu1cBa W CbXpaHsiBa NepCoHanu3npaHuTe 3alluTHU
XapaKTepUCTUKM Ha CBOWUTE MOBWIHM YCTPOIACTBA;

5. [la npegnpuema HeobxogumuTe MepKW Mpu CbXpaHeHue Ha
OMOMETPUYHN  [JaHHM B NON3BAHOTO  MOOWMHO  YCTPOWUCTBO  3a
npefoTBpaTaABaHe Ha Hepa3peLLIEHOTO UM NON3BaHe;

6. Cnepg nonyyaBaHeTo Ha MWH kog 3a nonasaHe Ha MOBUMHOTO
npunoxexue [1 TokeH ga ro npomeHn He3abasHO, [a ro 3anoMHM 1 ba ro
nasuv B TaiHa, kaTo B3eMe BCUYKM HEODXOOMMU MEPKU CpeLLy Y3HaBaHETO
My oT TpeTu nuua. CoxpaHssareTo Ha IMH koa nog kaksaTto v Aa e 6uno
hopma, B KOSTO pasuMTaHETO My € Bb3MOXHO, Lie ce cuuTa 3a rpyba
HebpexXHOCT OT cTpaHa Ha KnueHTa.

7.[la yBegomm HezabaBHoO baHkaTa npu Hanuume Ha OCHOBATENTHO
CbMHEHWE, Ye NNYHUTE CPEACTBa 3a eNeKTPOHHA MAEHTUdMKaLNS unu
KOeTo W fja e OT TsX, Ca CTaHanM JOCTOSHUE Ha TPETU HEOMPaBOMOLLEHM
nuua, HapeaeHa e HepaspelueHa NnaTexHa onepauus; Hanuue e 3aryba,
kpaxba unu HenpaBOMEPHO M3MON3BaHe Ha NpefocTaBeHnTe oT baHkaTta
NWYHN CPEACTBA 3@ eNEKTPOHHA MoeHTUdMKaLus, no peda Ha un. 82 ot
HacToswwmTe OBy ycnosus.

(2) KnueHTBT/TTNHOMOLLHMKBT € [ITHXEH Aa OCbLECTBABA KOHTPO, KOUTO
[ia He NO3BONsBA U3MNON3BaHETO Ha YCnyraTta OT HEONPaBOMOLLEHM OT HEro
nuua. KnueHTsT HOCY LisinaTa 0TroBOPHOCT 3a KOHTPONa BbpXy CUrypHOCTTa
Ha focTbna o Ycnyrata v npousTeknuTe OT TOBa Bpeawu.

(3) KnmeHTbT/MbAHOMOWHMKLT MOTBbPXKAABA, Y€ € 3amosHaT W ce
3afbnxaBa CBOEBPEMEHHO Aa Ce 3arno3Hasa C akTyarnHara WHdopmaLms
OTHOCHO PUCKOBETE, CBbP3aHU C NpeHoca Ha faHHW B VIHTEpHeT cpefa, ¢
Bb3MOXHOCTTA 33 HEOTOPW3WUPaH LOCTHN U pa3kpuBaHe Ha WHGopmaLms
npeq TPETU NULA, 33 NPOMSIHA HA CbABPXAHUETO UMW TEXHUYECKM MPONYCKU
npu NPeHoca Ha AaHHW W uHhopmaLms B VIHTEpHET.

Article 79. The Client/Attorney could access the Service 24 hours, 7
days a week, could file payment orders via the Service every day,
unlimitedly.

Article 80. With the acceptance of the present General terms and
conditions, the parties agree that opening new deposit accounts of
Bank's Clients via the Service “D Bank Online” would be performed via
filing an e-request to this end, by virtue of which the Client him/herself
chooses the type and the terms and conditions of the deposit account,
in view of the features of the deposit product. When filing a request for
opening a deposit account within the business day, the effective term of
the contract for deposit starts on the same business day. In the cases in
which the request for opening a new deposit account was filed after the
end of the business day, the effective term of the deposit would start on
the next business day. In order to receive a contract for deposit on paper
signed by the parties, the Client/Attorney should show up in person, in
the Bank.

Article 81.(1) When using the Service, the Client/Attorney has the
following obligations:

1. Keep the personal means for e-identification with due care,
while using them in conformity with the technical guidelines to this end
and adhere to the Recommendations for security when operating D Bank
Online — a service for remote banking rendered by “D Commerce Bank”
JSC;

2. Use the personal means for e-identification only personally.
Otherwise, the Client/Attorney would be bound by all the operations
performed on his/her behalf, on the grounds of a positive e-
identification/authentication and authorization;

3. Keep secret all the personal means for e-identification, as
well as undertake all reasonable acts and necessary measures against
third people getting to know about them, in a timely manner;

4. Not to record and to keep the personalized security features
of his or her mobile devices;

5. Undertake all the necessary measures when keeping the
biometric data on the used mobile device so as to prevent its
unauthorized use;

6. After receiving a PIN code to be used in the mobile
application D Token, to change it immediately, remember it and keep it
secret, while taking all the necessary measures against third parties
getting to know it. Keeping the PIN code in whatever pattern, in which it
is possible to be read, would be perceived as gross negligence on behalf
of the Client.

7. Inform the Bank immediately in the case of a reasonable
suspicion that the personal means for e-identification or whatever of
these became available to third unauthorized persons, an unauthorized
payment operation was ordered; there is a loss, theft or an unauthorized
use of the personal means provided by the Bank for e-identification
under article 82 of the present General terms and conditions.

(2) The Client/Attorney should exercise control that would not allow using
the Service by persons not authorized by him or her. The Client bears
responsibility for controlling the security of accessing the Service and the
resulting damages.

(3) The Client/Attorney confirms that he or she is aware and undertakes
to review the current information in a timely manner about all the risks
related to the data transfer in an online environment, with the possibility
of unauthorized access and disclosure of information before third
parties, on changing the contents or technical omissions when
transferring data and information online.
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AkTyanHa uHdopmauns 3a  (DYHKLUMOHANMHOCTWTE Ha yChyrute 3a
oTpaneyeHo 6aHkupaHe Ha TbproBcka 6GaHka [ e nybnukyBaHu Ha
ocuumanHata ctpaHuua Ha bankata. Ts BkmiouBa: ,PBHKOBOACTBO Ha
notpebutens 3a pabota c ycnyrata 3a otaaneyeHo GaHkupaHe [ baHk
Onnain*https://www.dbank.bg/bg/files/252-rykovodstvo-na-potrebitelja-d-

Updated information about the functionalities of the remote banking
services of D Commerce Bank are published on the Bank's official
webpage. It includes: “User Manual on Working with the Remote
Banking Service — D Bank Online" https://www.dbank.bg/bg/files/252-
rykovodstvo-na-potrebitelja-d-mobile.pdf) and Manual on Working with

mobile.pdf) n PxkoBoacTeo 3a pabota ¢ ycnyrata D Mobile Ha Tvproscka
6anka [ (https://www.dbank.bg/bg/files/15-rykovodstvo-na-potrebitelja.pdf).

the D Mobile Service of D Commerce Bank
(https://www.dbank.bg/bg/files/15-rykovodstvo-na-potrebitelja.pdf).

Un.82.(1) B cnyyain ye HsAKoe OT NWYHWUTE CPEACTBa 3a ENEeKTPOHHA
ngeHTudukaums Ha KrveHta e warybeHO wnm e monagHano y TpeTw
HEeyMbIHOMOLUEHN nua, B ciyyaute no 4i. 81, an. 1, 1. 5, kakTo 1 B
cnyyanTe, KOraTo € U3non3BaHo Mo HerpaBuUIeH MM He3aKoHOChoOpaseH
HaumH, KnneHTbT/MTbNHOMOLWHNKLT € AMbXeH BefHara cnef y3HaBaHeTo
Ha obcTosTencTBoTo fa yBegomu baHkata ¢ nHgopmupaHe Ha GaHkoB
CNyXWTen B KOWTO W Aa e oduc Ha baHkaTa, ¢ TenedoHHO obaxaaHe B
pabothn gHn ot 8,30 o 17,00 4. Ha TenedoH 0700 40400 kato
pa3roBOpKTE Ha TO3M HOMEP Ce 3anucear, Unu Ha uMeinn online@dbank.bg.
AKO yBEAOMIIEHMETO € HanpaBeHO YCTHO, KnueHTbT/MbAHOMOWHMKLT €
ONbXeH He3abaBHO, KbOETO W fa € B cTpaHata wunn yyxbuHa, ga ro
noTebPAM Ha baHkaTa 1 B nMCMeHa hopma IMYHO UMK Ypes MOCOYEHUTE B
VCKaHETO 3a perucTpauwus e-mail agpecy, B cpok 40 3 (Tpu) paboTHM AHM.
(2) B cnyyanTe no an. 1, kKakTo 1 NpW Bb3HUKHAMNO OCHOBATENHO CbMHEHME,
4e KOETO M Aa € OT NNYHWUTE CPEACTBA 3@ eNEKTPOHHA UAEHTUdMKaLMS e
CTaHano M3BeCTHO Ha  TpeTo/M  HeymblHOMOLWIEHO/M  nuuela,
KnuneHTbT/MbIHOMOWHNKBLT € AMMbXeH Aa OCHLECTBM TAXHaTa NpoMsHa,
YHULLOXaBaHe unu BriokmpaHe, kato HezabaBHO yBeaoMy 3a Toa baHkaTta
no pefa Ha NpeaxoaHaTa anuHes.

Yn.83 KnueHTbT/MbNHOMOLWHUKLT Ce 3adbixaBa Aa yBegomu baHkata no
nocoyeHns B un. 19 no-rope HauMH v crep y3HaBaHeTo 3a KOETO M a e oT
cnegHuTe 06CTOATENCTBA:

1. NMpOMeHN B AaHHWTE Ha nuuaTa, YMbIHOMOLWIEHW Aa MMar
pocTbn go Yenyrata;

2. 3arybBaHe, Kkpaxba uMM OTHEMaHe MO [pyr HauwH,
MpMCBOSIBaHE MMM Hepa3pelueHa ynotpeba Ha KOeTo W ja € OT cpeacTeaTa
32 eNeKTpoHHa MaeHTUdMKkaums: noTpebutencko uvme, napona, MoounHo
YCTPONCTBO/CMAPT(IOH, Ha KOETO € MHCTanMpPaHO MOBMIHOTO NPUMOXEHNE
[ TokeH unu ce nonyyasat TAH kogose ypes SMS.

3. n3BbpWBaHe Ha onepauus umnu ynotpeba Ha [ BaHk
OHnaitH, kosTo He e pa3pelleHa ot KnneHTa/lTbnHOMOLLHMKA, KaKTO U 3a
ApYrv cbbuTHs, KacaeLLy HopMarnHoTO U3Non3BaHe Ha Ycnyrata;

4. HepaspelUeHa 1 HETOYHO M3MbIHEHa onepaLms.

Un.84. baHkaTa He HOCM OTTOBOPHOCT 3a €BEHTYanHu HebrmaronpusiTH
NOCNEACTBYS, HACTBLNUIM B Pe3ynTaT Ha y3HaBaHe Ha INYHWUTE CPEACTBA
32 eneKTPOHHa uaeHTUdMKaLmMs Ha KnneHTta oT HeymbiHOMOLLEHN Nnua,
HaCTbNUIK MPeay NomnyyaBaHe Ha YBEAOMIIEHNME, MO ykasaHuTe B un. 19 oT
Te31 OBLLM YCrOBUS HAUMHM.

Yn.85.(1) KnueHTLT e AnbxeH Aa ocurypu 4ocTbn 40 Ycnyrata camo Ha
HaANEXHO YMbIHOMOLLEHN OT HEro NWUa, KOWTO MMaT npaea Ha LOCTbN
nvnn Ha pasnopesuTenHu Npaea CbC CMETKUTE My M Ha kouTo BaHkata e
NpeaocTaBUna NIMYHN CPeLCTBa 3a ENEKTPOHHA NAEHTUMKaLWS.

(2) KnuneHTbT/MbNHOMOLWHMKBT € ASThXEH Aa Ce 3ano3Hae M Aa cnassa
NpenopbKUTE 3a CUrypHOCT npu pabota c Ycnyrata, onpedeneHn ot
BaHkata.

(3) KnueHTLT e AmbXeH fa OCUrypu YMbIHOMOLLEHUTE OT HEro nuua, Ha
kouto baHkata e npegocTaBuna IMYHM CPEACTBA 32 ENEKTPOHHA
noeHTMdMKaums, Oa cnaseaT CTPUKTHO Hactoswwmte OBwm ycnosus,
npaBunaTa 3a onaseaHe Ha TanHaTa Ha NMYHUTe CpPeaCcTBa 3a eNeKTPOHHa
UOEHTUMKALMS, KaKTO M 3aIbMKEHNETO a He Cb3[aBaT Bb3MOXHOCTY Y
npeanocTaBkM  3a  y3HaBaHETO UM OT  TpeTM  fnua.
KnueHTbT/MTbNHOMOLWHNKBLT € AnmbXeH He3abaBHO fa yBegomu baHkaTa

Article 82.(1) In the case that some personal means for Client's e-
identification was lost or got within the domain of third unauthorized
parties, in the cases under article 81, paragraph 1, point 5, as well as in
the cases in which it was used in an inaccurate or unlawful manner, the
Client/Attorney should right after getting to know of the circumstance
inform the Bank, by informing a Bank employee in whatever banking
office, after making a telephone call on business days from 8.30 a.m. to
17.00 p.m. at telephone number 0700 40400 (whereas the calls on this
number are recorded), or sending an email to online@dbank.bg. If the
notice was provided orally, the Client/Attorney should, immediately and
wherever in Bulgaria or abroad is, confirm it to the Bank and in writing,
personally or via the e-mail addresses specified in the request for
registration, in 3 (three) business days.

(2) Inthe cases under paragraph 1, as well as in the occurred reasonable
suspicion that whichever of the personal means for e-identification is
within the domain of third unauthorized party/ies, the Client/Attorney
should provide their change, destruction or blockage, and immediately
inform the Bank to this end, under the previous paragraph.

Article 83. The Client/Attorney undertakes to inform the Bank in the
manner provided for in article 19 above after getting to know of whatever
of the following circumstances:

1.changes in the data of the persons authorized to access
the Service;

2. loss, theft and misappropriation in any other way, seizure
or unauthorized use of whatever means for e-identification: username,
password, mobile device/smartphone, where the mobile application D
Token was installed or TAN codes are received via SMS.

3. performance of operation and/or use of “D Bank Online”
that was not authorized by the Client/Attorney, as well as for other events
concerning the smooth use of the Service;

4. unauthorized and imprecisely performed operation.
Article 84. The Bank would not be held liable for the possible
unfavourable consequences that result from getting to know the
personal means for e-identification of the Client, by unauthorized
persons which occurred before receiving a notice in the manners
provided for in article 19 of the present General terms and conditions.
Article 85.(1) The Client should provide access to the Service, only to
persons duly authorized by him or her with access rights and/or
dispositive rights with his/her accounts and whom the Bank provided with
personal means for e-identification.

(2) The Client/Attorney should review and adhere to the security
guidelines when operating the Service, defined by the Bank.

(3) The Client should undertake the necessary actions so that the
persons authorized by him/her, and provided with personal means for e-
identification by the Bank, strictly adhere to the present General terms
and conditions, the rules on keeping secret the personal means for e-
identification, as well as the obligation not to create opportunities and
prerequisites for third parties getting to know about them. The
Client/Attorney should immediately inform the Bank, in the case of risk
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Mpu pUCK OT HenpaBOMEpeH [OCTbM [0 CpeacTBaTa 3a EneKkTPOHHa
UoeHTUMKALMS NO HauMHa, nocoyeH B un. 19, an. 1 no-rope.

Un.86.(1) KnneHTHT/MMbNHOMOLLHUKBLT € AMbXEH [a CMEeHs naporara cu 3a
poctbn fo yenyrata [1 baHk OxnaiH, kakto 1 MAH koga cu 3a aBTopu3alms
B MOOUITHOTO Npunoxerme [l TOKeH eXeMeceyHo.

(2) KnueHTbT/TTbNHOMOLHUKBT € AMbXeH Aa ocurypu nepuognyHa
KOMMETEHTHa NOAAPBXKA HA COPTYEPHUTE 3aLUNUTK Ha YCTPONCTBATA, KOUTO
nonsea 3a gocten 4o [1 Bank OHnaiiH, kato HanpuMep 3aliUTHW CTEHM,
AHTMBMPYCHM NpOrpamu U Apyru CPeACTBa, KOWTO rapaHTMpaT 3alumTa Ha
WHOpMaLmMATa OT HEOMPaBOMOLLEH AOCTbM  WAM  W3TMYaHE Ha
nHopmaums. CbwoTo Ce OTHacs M 3a MODWIHWTE YCTPOMCTBA W
cMapToHu, Ha konTo KnneHTwbT/MbnHOMOWHNKLT nonyyasa TAH kogose
upe3 SMS unu uma nHcTanmpaHo MobunHoTo npunoxerue [ TokeH.
Un.87.(1) baHkaTa ci 3ana3Ba npaBoTo fa Onokupa focTbna Lo YcnyraTa,
B cnyyan ye KnueHTbT/MbNHOMOWHMKLT [eiCTBa B HapylleHWe Ha
pasnopenbuTe Ha AENCTBALIOTO 3aKOHOAATENCTBO, HacTtoswmte OBy
YCNOBMSA, KakTO ¥ B CryyanWTe, KOrato C [encTBusTa €W 3annaiisa
CUrypHOCTTa Ha cucTeMara.

(2) Bankata 6nokvpa gocTbna Ao ycnyrata Ha KnueHTu, Kouto 3a nepuo
0T 12 MeceLa HaMaT perucTpupaHo BM3aHe 3a Non3eaHe Ha Ycnyrata.
Un. 88.(1) baHkaTa Mma npaBo Aa Hanara OrpaHuYeHust Mo OTHOLIEHME
Mon3BaHeTo Ha cucTemata, BKM. Ja Ornokvpa goctbna Ao Hes wivmv ga
BbBEXAa JOMbIIHATENHM U3UCKBAHNS 3a U3BBPLLBAHE Ha onepauum ypes [1
Bank OHnaiH, npousTMYalM OT AENCTBALLOTO 3aKOHOLATEncTBo, OT
W3WCKBAHUSATA 3a MOAAbpXaHe Ha Heobxogumata CUTYpHOCT Ha
WHOPMALMOHHaTa  CUCTEMA, MpU  W3BbPLIBAHE HA  TEXHUYECK
nopolpeHnss B MPOAYKTa WMNM MpU U3MbIIHEHWE HA TEXHOMOTMYHU
npoLieaypw, CBbp3aHm ¢ 0bpaboTBaHe Ha HdopMaLmsTa.

(2) baHkata cv 3anassa NPaBOTO Aa MPOMEHs NUYHUTE CpeacTea 3a
€NEKTPOHHA WAEHTUMKALMA WMWK HAYMHUTE MM Ha W3non3BaHe U
komOUHWpaHe, kaTo yBepomsiBa KnueHTa 4pes WHTEPHET cTpaHuuata Ha
Ycnyrata unm no Apyr NOAX0ASLL, HauMH, BKITIOYUTENHO W ako € Heobxoanmo
nuyHo  sBsBaHe Ha KnwuewTa/llbnHomowmHwnka B baHkata ¢ uen
nonyyaBaHe/akTUBMPAHE HA HOBM IMYHM CPEACTBA 3@ ENEKTPOHHA
uaeHTUduKaLms.

(3) BaHkata Mma npaBo MO BCAKO Bpeme Aa noucka oT KnueHwta Aa
akTyanuaupa [aHHuTE, CbOpaHW OT Hesl BbB BPb3ka C MOM3BAHETO Ha
Ycnyrata, ¢ orneq obeaneyaBaHe Ha HeHaTa CUTYpHOCT, NPEBEHLMS Ha
“3MaMm UK MPEBEHLMS CPELLY U3NMPAHETO Ha napw.

(4) baHkata He e oTroBopHa npef KnueHta unw npeq kosTo Aa e TpeTa
CTpaHa 3a KakBWUTO 1 1a € BPEeaM, KOUTO CE AbIKAT NPSKO UMW HENpsiko Ha
hopcMaxopHW 06CTOATENCTBA, KOUTO MPABSAT HEBBL3MOXHO WAM TPYAHO
OCBLUECTBMO W3MbJIHEHMETO Ha [OrOBOPHWUTE 3agbimkeHWs Ha bBaHkaTta
WK Ca B pe3ynTaT Ha MoBpefa Unu HekauyeCTBEH AEeNCTBMSA OT CTpaHa Ha
TENeKOMyHWKaLMOHHaTa/MobunHata Mpexa, nonseaHa oT  KnnewTa,
CbOTBETHO OT baHkata. [puema ce, Ye opcmaxopHuTe obcTosATENCTBA
BKIIOYBAT BCUYKM (haKTh 1 COUTUS, KOUTO ca M3BBLH 0OCEra Ha KOHTPON
BMUSIHWE Ha CTpaHWUTe W KouTO 0OCTOSATENCTBa He Buxa mornn fa Gbaar
NpeaBMOEHN AaXe W MpuU MonaraHe Ha W3KMKYMTENHA rpuxa OT ABeTe
CTPaHU, KaKTO 1 OHE3N haKTU 1 CbOMTUS, 3@ HACTBMNBAHETO Ha KOUTO HUTO
€[1Ha OT CTPaHUTe He HOCW OTFOBOPHOCT.

Yn.89. KnneHTbT HOCM OTrOBOPHOCT 3a HAaCTbMWUAWUTE MOCneauuu npu
TPEWHO WUNM  HETOMHO  NofafeHU/BbBEAEHN/MOTBLPAEHN  MNATEXHM
onepauuu, KakTo 1M MpW TpellHa WHGopMauns unu HeHaBpEMEHHO
NpeLcTaBsHe Ha N3MCKYeMUTE NMpU NaLjaHusaTa 4OKYMEHTH.

UYn.90. KnueHTbT € AmbxeH HesabaBHO fga WHgopmupa baHkata 3a
BCSKaKBW NMPOMEHM B [leKknapupaHnTe OT HEro JaHHM, KakTo W 3a BCSKaKBY
Opyrv CbOMTUS, Kacaew HOpManHoTo u3nonseaHe Ha Ycnyrata [l baHk
OHnaitH.

of unauthorized access to the means for e-identification in the manner
defined in article 19, paragraph 1 above.

Article 86.(1) The Client/Attorney should change his or her password for
accessing the service “D Bank Online”, as well as his or her PIN code
for authorization in the mobile application D Token monthly.

(2) The Client/Attorney should provide regular competent maintenance
of the software protections of the devices which he/she uses for
accessing “D Bank Online”, for example firewalls, antivirus programs
and other means that ensure protection of the information against
unauthorized access or information leaks. The same is in effect for the
mobile devices and smartphones on which the Client/Attorney receives
TAN codes via SMS or has installed the mobile application D Token.

Article 87.(1) The Bank reserves its right to block access to the Service
in the case the Client/Attorney acts in violation of the provisions of the
effective legislation, the present General terms and conditions, as well
as in the cases in which the Client/Attorney endangers with his/her
actions the system security.

(2) The Bank blocks the access to the service for Clients that for a period
of 12 months have no registered entry for using the Service.

Article 88.(1) The Bank has the right to enforce limitations concerning
the use of the system, including block the access to it and/or introduce
additional requirements for performing operations via “D Bank Online”
resulting from the effective legislation, the requirements for maintenance
of the necessary security of the information system, when making
technical improvements of the product and/or performing technological
procedures related to processing the information.

(2) The Bank reserves its right to change the personal means for e-
identification and/or the manners of using and combining them, and
informs the Client via the Service’s webpage or in another suitable
manner, including if necessary by the Client/Attorney personally
appearing in the Bank in order to receive/activate new personal means
for e-identification.

(3) The Bank has the right at any time to ask the Client to update the
data collected by it in relation to using the Service, in view of securing it,
preventing frauds or money laundering.

(4) The Bank is not liable before the Client or before whatever third party
for whatever damages which are due directly or indirectly to force
majeure circumstances that make it impossible or hard to perform the
Bank’s contractual obligations or result from damage or non-quality
actions on behalf of the telecommunication/mobile network used by the
Client, or by the Bank correspondingly. It is perceived that the force
majeure circumstances include all the facts and events beyond the
control and influence of the parties, and which circumstances could not
have been foreseen even if due care was taken by both parties, as well
as the facts and circumstances for whose occurrence neither party could
be held liable.

Article 89. The Client bears liability for the occurred consequences in
the case of an erroneously or imprecisely entered/provided/confirmed
payment operations, as well as with erroneous information or untimely
presentation of the documents necessary at the time of payment.
Article 90. The Client should immediately inform the Bank about all the
changes in the data declared by him/her, as well as all other events
concerning the normal use of the Service “D Bank Online”.
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Un.91. KnueHTsT HAMa npaBo fa u3ucksa oT baHkaTa Bb3CTaHOBSBaHE Ha
“3nnaTeHnTe cpeacTBa 1 NOHAcs BCUYKM 3arybu, CBbp3aHu C HepaspeLLeHu
nnaTexHu onepawun ypes Ycnyrara, ako ri € npuumHun Ypes n3mama unm
C HEN3MbIHEHWETO Ha HSAKOe OT 3afbJDKEHWSITA C MOpagW YMUCH Mnu
rpy6a HebGpeXHOCT.

XIV.0OCTDBIN A0 MNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYry N0 UHALUMUPAHE HA NMNALLAHE
nycnyrno NnPEAOCTABAHE HA UHOOPMALIUA 3A CMETKATA.
TPETW CTPAHW OOCTABYULIN HA NMNATEXHW YCITYT U

UYn.92.(1) Korato nnatexHata cmeTka Ha KnueHTa € JOCTbMHA OHNaiH
nocpeacTBOM nonssaHeTo Ha ycnyrata [l baHk OnnaiH, KnueHTsT uma
npaBo Aa paspeLun AOCTbN [0 NnaTexHaTa ci CMeTKa Ha TPeTu CTpaHn —
pocTaBynuy Ha nnatexu yenyr (TCOMY). MocnegHute morat ga 6baar
[OCTaBYMLM Ha yCnyr Mo MHWLMMpaHe Ha nnawaHe (Payment Initiation
Service Provider — PISP) w/unu goctaBumum Ha ycnyri no npegoctaBsiHe
Ha uHhopmaums 3a cmeTka (Account Information Service Provider — AISP).
(2) KnveHTbT TpsbBa [a NOMOXM BCUYKM yCUNWS 3@ pasymMeH n3bop npwu
onpeaensHeTo v u3nonseaHeto Ha PISP u/mnun AISP, kaTo ce yepy npeam
BNM3aHe BbB B3auMoOTHowenust ¢ TCAMY, ye TCHAMY npepocrass
ycnyruTe 3akoHocbobpasHo. Beekn TCOMY cneasa aa e peructpupaH unm
NWLEH3NPaH Aa NpeaocTaBs yenyruTe no NpeaocTaBsHe Ha MHopMaums
3a cMeTKa Wunmm no MHULMMpaHe Ha nnalaxe. KnueHTsbT MOXe a N3BbpLUM
npoBepka B NyBNWYHWTE PErUCTPW, NOLLbPKAHM Ha CTpaHuWuaTta Ha
Bwvnrapckata HapogHa Banka www.bnb.bg, cboTBETHO OT LleHTpanHus
€NEKTPOHEH PerucTbp, NOAAbPXaH Ha WHTEPHET CTpaHuuata Ha
Esponeickus 6ankos opraH (EBO) Ha agpec www.eba.europa.eu.

(3) KnueHtsbT € n3usano oTroBopeH 3a u3bopa Ha TCHMY, kakto u 3a
onpefensHe Ha ycnosusta, npu kouto TCOMY we My npepoctass
CbOTBETHUTE ycnyri. [py Heu3mbIHEHWE Ha 3afbiKEHWSTA CU KbM
BaHkata, KnueHTbT He MOXe [a npaBu Bb3paXeHus, OCHOBaHM Ha
OTHOLLEHMSTa My C TpeTn nuua, B T.4. ¢ TCAMY.

(4) BaHkaTa He HOCK OTFOBOPHOCT 3a MPeA0CTaBsHe 0T CTpaHa Ha KnneHTa
Ha NUYHUTE My CPELCTBA 3@ ENEKTPOHHA MAEHTU(MKALMSA 3a OHMalH
[OCTbN [0 MnaTexHaTta My cMeTka B baHkaTa Ha TpeTu nuua, BKI. U Ha
Tcany.

(5) baHkaTa LLe nprema kaTo HapefeHW OT KnueHTa noCTbNBaLLM NaTeXHM
HapexaaHus, CBbP3aHu C NnaTexHata cmeTka Ha KnueHTa u uckaHus 3a
WHopMaLms 3a nnaTexHaTa cmeTka Ha KnuenTa, nogaaenn ypes TCOMY
W mpu ycnoBue 4e ycree fAa ugeHtudmumpa Knuewta, cbrmacHo
nanckeaHusta Ha 4n.100 ot 3MYMC u npu cnassaHe Ha [enerupaH
pernameHT (EC) 2018/389 Ha Komucusata ot 27 Hoemepu 2017 r. 3a
pombrHenune Ha Aupektuea (EC) 2015/2366 Ha EBponeiickus napnameHT v
Ha CbBeTa Mo OTHOLUEHWE Ha PEerynaTtopHUTe TEXHWYECKN CTaHAapTi 3a
3a4bNO0YEHOTO YCTAHOBSABAHE Ha UAEHTUYHOCTTa Ha KnneHTa 1 obwuTe 1
CUrypHU OTBOPEHM CTAHAAPTW Ha KOMYHWKaLWA.

(6) baHkata uma npaBo fa OTKaxe AOCTbN A0 NnaTexHa cMmeTka Ha
PISP/AISP, B cnyuait Ye yCTaHOBM WNM MMa OCHOBaHWS Aa CuuTa, Ye e
Hanuue HepaspelleH AOCTbN MnM AOCTBN A0 MnaTexHata cMeTka Ha
KnueHta ¢ uen m3mama, BKMHOYMTENHO HEPa3peLleHO MHULMMpaHe Ha
nnaTexHa onepauus UMM WHULMMPaHe Ha MnaTexHa onepauust ¢ Len
namama. B TakuBa cnyyam baHkara Lie nonoxu Heobxogumute ycunus aa
yBegomu KnveHTa, ¢ U3KMIYEHNE Ha criyYanTe, KoraTto NpesocTaBsAHETO Ha
Takasa VH(OPMaLMs He e paspeLleHo Nopaam CbobpaxeHns 3a CUrypHOCT
WIW C OfTe Ha Cna3BaHeTo Ha HOPMAaTMBHY U3VNCKBaHNS.

(7) BaHkaTa He HOCK OTTOBOPHOCT 3a AeiCTBMATa Unu 6e3nencTeuaTa Ha
TCOMY, HATO 3a NpuYMHEH B pes3ynTaT Ha ToBa Bpeau. baHkaTa He e
CTpaHa no npaBoOTHoOLEeHusTa Mexay KnuenTa n TCOMY. Takcute, KouTto
TCOMY HayucnsBaT ca OTAENHM OT TakeuTe, HauyucnsaBaHe oT baHkaTa.

Article 91. The Client does not have the right to require from the Bank
reimbursement of the paid out funds and bears all the losses related to
unauthorized payment operations via the Service, if he or she caused
them via fraud or default under some of his/her obligations because of
malicious intent or gross negligence.

XIV. ACCESS TO A PAYMENT ACCOUNT IN THE BANK FOR
USING SERVICES TO INITIATE A PAYMENT AND SERVICES FOR
PROVIDING INFORMATION ABOUT THE ACCOUNT.
THIRD PARTIES PROVIDERS OF PAYMENT SERVICES

Article 92.(1) If a Client's payment account is accessible online while
using the service “D Bank Online”, the Client has the right to allow
access to his or her payment account to third parties — providers of
payment services (TPPPS). The latter could be Payment Initiation
Service Provider (PISP) and/or Account Information Service Provider
(AISP).

(2) The Client should make all reasonable efforts for making a
reasonable choice when defining and using a PISP and/or AISP, after
checking before stepping into relations with a TPPPS that the TPPPS is
rendering the services in a lawful manner. Each and every TPPPS
should be registered or licensed to be rendering the services on the
provision of information about account and/or payment initiation. The
Client could make a check in the public registers maintained at the
webpage of the Bulgarian National Bank www.bnb.bg, correspondingly
from the Central Electronic Register, maintained at the webpage of the
European Banking Authority (EBA) at the webpage www.eba.europa.eu.
(3) The Client bears full liability for the selection of TPPPS as well as for
defining the terms and conditions according to which the TPPPS would
be rendering the particular services. In the case of default under his or
her obligations towards the Bank, the Client may not raise objections
based on his or her relations with third parties, including with the TPPPS.
(4) The Bank would not be held liable for the Client's personal means for
e-identification for online access to his or her payment account in the
Bank to third parties, including to TPPPS.

(5) The Bank would perceive as ordered by the Client incoming payment
orders related to the Client's payment account and requests for
information about the Client's payment account, filed via TPPPS and as
long as he/she manages to identify the Client, in conformity with the
requirements of article 100 of the PSPSA and in conformity with
Delegated regulation (EU) 2018/389 of 27 November 2017
supplementing Directive (EU) 2015/2366 of the European Parliament
and of the Council with regard to regulatory technical standards for
strong customer authentication and common and secure open standards
of communication.

(6) The Bank has the right to refuse access to the payment account of
PISP/AISP, in the case that we find out or there are grounds to believe
there is unauthorized access or access to the Client’s payment account
for fraudulent purposes, including unauthorized initiation of a payment
operation or initiation of a payment operation for fraudulent purposes. In
these cases, the Bank would make the necessary efforts to inform the
Client, except for the cases in which the provision of this information is
not allowed because of security concerns or in view of conformity with
the regulatory requirements.

(7) The Bank would neither be held liable for the actions or idleness of
TPPPS, nor for the resulting damages. The Bank is not a party to the
legal relations between the Client and TPPPS. The fees accrued by
TPPPS are separate from the fees accrued by the Bank.
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XV. YCNYrA  U(H®O

Yn.93. C ycnyrata [1 WHdo, Bankata opmupa 1 npegocTass Bb3MOXHOCT
Ha KnueHTa ga nonyyaBa WHdopmauus, yped SMS u/mnn Email npu
cnegHuTe coouTHs:
Mnatenn cbobuweHua npu SMS usBectsaBaHe U Ge3nnaTtHM umenn
CbOOLeHNs:

e [lpeBog OT CMeTKa WK KbM CMeTKa (BbTpelwHobaHKoB /

mexaybaHKoB);
e  Onepalus Ha kaca BHOCKa U/Mnm TerneHe Ha kaca;

e  Canpo no cmeTka (exegHesHo go 10:00, 12:00, 17:00 vaca);

e [lagex no genoaur,

e [lpomsHa Ha cTaTyc AebuTHa / KpeauTHa KapTa;

e [lpeuspnaBaHe Ha jebWUTHa / kpeanTHa KapTa;

o  Onepauus (ycnewHa u HeycnewHa) ¢ aebutHa / kpeguTHa
kapTa.

BesnnatHu cbobeHns npu SMS 1 umeiin usBecTABaHe:
o [lpn n3nu3aHe B Npocpoyne no KpeanT/kpeanTHa KapTa;
o  dopmupaHe Ha M3BMEYEHME MO KPEeAWUTHA KapTa (Ha AaTa Ha
13BreYeHNe);
e  HepaspelleH oBbpApadT N0 KpeAUTHA KapTa;
o [lagex no kpeauTHa kapTa;
e [loracutenHa BHOCKa Mo KPeaWT (TPW OHM Npeau nagex).

B cnyvyaute Ha HepaspelleH oBbpapadT no kpeauTHa kapta baHkata cu
3ana3Ba NpaBOTO Aa MPOMEHS TexHuYeckaTa npoleaypa 3a U3BbpLUBaHE
Ha ycnyrata [1 VHo npu HOBOBBLBEEHUS B NPOAYKTA, 3aKOHOBW NPOMEHU
unn npu cbobpaxeHns 3a curypHocT. 3a BCuYkM MpomeHn baHkaTta
yBenomsiBa KnueHTa CBOEBPEMEHHO.

Yn.94. 3a nonseaHe Ha ycnyraTa KnueHTbT nonbnga VckaHe BbB hopma 1
CbC Cbbp¥aHue, onpegenenu ot baHkata. KnueHntbT cneasa aa 6bae
TMTYNSp ¥ Aa NonaBa nnaTexHa cmeTka, OT KosTo baHkaTa pa yobpxka
ObIDKUMUTE TakCW M KOMWUCMOHWM 3@ NON3BaHe Ha ycrnyrata, CbrMacHo
Tapudata Ha baHkara.

Yn.95. baHkaTa He OTroBaps 3a HeNpaBOMEPHU AENCTBUS Ha TPETU nnua,
C kouTOo Te ca yBpeaunu KnueHta ypes u3nonasae Ha ycnyrata [l Mgo.

Yn.96. baHkaTa He HOCM OTrOBOPHOCT 3a 3abaBsHe Ha W3BECTUATA
nopagy TeXHUYeckn Npobnemi HECBbP3aHH C HES, KAKTO M 3a KakBMTO U fa
€ Bpeau v NponycHaTh NoNau, Bb3HUKHAMNM B pe3ynTar Ha Takosa 3abaBsiHe
UK HEW3MBbITHEHWE Ha TaKuBa.

Un.97. bankata ce 3agbmxaBa MakcyManHo 6bp3o fa NOAroTBM M M3npaT
Bcsiko reHepupaHo M3BECTUE kbm KnneHTa.

Yn.98. baHkaTa He HOCK OTFOBOPHOCT B CMyYall Ha HaCTbNWUNA NPOMsHA B
pasMepa Ha MeceyHaTa BHOCKa MO KpeauT Unu KpeauTHa kapTa B nepuoaa
OT M3npaLyaHe Ha CboOLLEHNETO 10 M3BBPLUBAHE Ha pearnHoTo noracsiBaHe
Ha 3a[IbIKEHNETO.

UYn.99. KnueHTbT MMa BB3MOXHOCT Aa u3bupa mexgy CraHaapTHO
(eanHmyHo) v NakeTHO TakcyBaHe.

1. Mpu CraHaapTHO (EOMHWYHO) TakCyBaHe, BCEKW MoCrefeH
paboTeH feH OT cegMuuata, cucTemMata Cymupa 1 TakcyBa U3npaTeHuTe
SMS & Email ysegomneHusi Ha KnueHT.

2. lpw TakeTHO TaKCyBaHe, LieHaTa Ha nakeTa Ce yAbpxa
npeaBapuTenHo, B MOMEHTa Ha akTuBMpaHe Ha ycryrata oT KnueHtckara
cmeTka. CvotBeTHO KnneHTwT nonyyasa SMS & Email yBegomnenus go
u3yepnBaHe Ha CBOS NWUMMUT 3a ysepomneHus. [pu w3dyepnBaHe Ha

XV. SERVICE D INFO
Article 93. Via the service D Info, the Bank informs and provides the
Client with the opportunity to receive information via SMS and/or Email
in the following events:
Paid messages in the case of SMS notification and free email
messages:
e  Transfer from account or towards account (intra-banking
[ inter-banking);
e  Operation at counter — instalment and/or withdrawal at
counter;
e Account balance (daily, until 10:00 a.m., 12:00 a.m.,
17:00 p.m.);
e  Maturity of deposit;
e  Change of status of a debit / credit card;
e  Reissuance of a debt / credit card;
e  Operation (successful and unsuccessful) with a debit /
credit card.

Free messages in the case of SMS and email notification:

e Inthe case of becoming overdue to a loan / credit card;

e  Formation of an excerpt to a credit card (on the excerpt

date);

o Non-authorized overdraft under a credit card;

e  Maturity date to the credit card;

e  Extinguishment instalment under a loan (three days

before maturity date).

In the case of unauthorized overdraft to a credit card, the Bank reserves
its right to change the technical procedure for rendering the service D
Info in the case of product novelties, statutory changes or security
concerns. The Bank would inform the Client about all changes in a timely
manner.
Article 94. In order to be using the service, the Client fills in a Request
in the pattern and with the contents defined by the Bank. The Client
should be Account Holder and use a payment account from which the
Bank withholds the due and payable fees and commissions for using the
service, in conformity with Bank’s Tariff.
Article 95. The Bank would not be held liable for unlawful actions of third
parties with which they caused damages to the Client via using the
service D Info.
Article 96. The Bank would not be held liable for delay of the NOTICES
because of technical issues not related to it, as well as for whatever
damages and opportunity costs that result from this delay or the default
under these.
Article 97. The Bank undertakes as soon as possible to prepare and
send each and every generated NOTICE to the Client.
Article 98. The Bank would not be held liable in the case of a change of
the monthly instalment’s amount to a loan or credit card, in the period
from sending the notice to the actual full repayment of the debt.

Article 99. The Client could choose between Standard (single) and
Package charging.

1. In the case of a Standard (single) charging, every last
business day of the week, the system sums up and charges the sent
SMS & Email notices to the Client.

2. In the case of Package charging, the package price would
be withheld in advance, at the time of activating the service from the
Client's account. Correspondingly, the Client receives SMS & Email
notices until exhausting his or her notification limit. In the case of
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MbPBOHAYaNHO 3akyneHus nakeT, baHkaTa yaobpxa Takca 3a HOB MakeT oT
CblUMS BUA KaTO 3adblxaBa nocodeHata ot KnueHta cMeTka 3a Takcu, 3a
koeTo KnueHTsbT AaBa cbrnacue.

3. lMpu HepgocTaTb4yHa HAMMYHOCT MO CMETKaTa, OT KOATO Ce
3annalla TakcaTa, cucTemaTta MpoBepsiBa 3a CPEeACTBa B Kpas Ha BCEKM
paboteH feH. [Mpu ycnelwHo 3annallaHe Ha TakcaTa, aBTOMAaTUMYHO Ce
topmupa hakTypa 3a nnaLlaHeTo, KOSTO e HannyHa 3a nony4YaBaHe BbB
BCeKM (hMHAHCOB LieHTbp Ha baHkara.

lMpw nunca Ha cpeAcTBa No CMEeTKaTa 3a 3annalyaHe Ha Takcara,
aKo HacTbMu CbOWUTHE, KOETO Aa WHULMMPA OPMUPAHE W M3MpallaHe Ha
13BECTME, CBLIOTO He Ce hopmmMpa 1 u3npalla, a cuctemara uanpaiia Ha
KnueHta 6e3nnaTtHo npegynpeauTenHo ussecTue.

Ycnyrata 61Ba aBTOMaTUYHO aKkTUBMpaHa, Crej 3annaljaHe Ha Takcara.
UYn.100. Ycnyrata moxe fga Obae npekpaTeHa OT BCska OT CTpaHUTe
He3abaBHO C NUCMeEHO yBeaoMIeHe, BkN. Ype3 SMS unu Email, nanpatexu
po KnuenTa. lMpn npekpaTsiBaHe CTpaHUTe ca ATbKHN 4a U3MBIHSAT BCUYKN
CBOM 3abIIKEHUS], Bb3HUKHAMM NPeayn NpekpaTaBaHeTo.

Yn.101. Monseaneto Ha ycnyrata [ WMH(o Moxe aa Obae npekpateHo
€[HOCTPaHHO 0T baHkaTa B cnefgHuTe cryyau:

1. Tlpy HeusmbIHEHME Ha 3afbiKeHUsiTa MO HacTosLuUTe

YCNOBWA ot cTpaHa Ha KnueHTa;

2. Mpm 3aKkpuBaHE Ha BCUYKM MNATEXHN CMETKM Ha KnuenTa.
Un.102. [pu npekpaTsiBaHe NON3BaHETO Ha ycryraTta, He3aBUCUMO OT
npuunHMTE 3a TOBa, baHkata He BbL3CTAHOBSBA HWUTO W3LANO, HUTO
YaCTMYHO CyMW 3a MPEANaTEHN YCIyru.

XVI. YCNYrA ,NIEPUOANYHU NPEBOAN”

Yn.103. Ycnyrata ,MEPUOAUYHU NPEBOAWN” npegocTass Ha KnneHTa
Bb3MOXHOCT 3@ aBTOMATWU4HO U PETYNISIPHO M3MbIHEHWE HAa MOBTOPSEMU
NNaTeXHU HapexgaHus, Npu OCHOBHM napameTpu (daTtu, pasmep,
nonyyaTten no cMeTka, nepuog OT BPeMe, YecToTa), OnpeaeneHn ot
KnueHTa, B CnegHMTE pasHOBUAHOCTY:

1. MepuoanyeH ¢ukcupaH npeBoOA: MPeBOA Ha Cyma B
npeaBapuTenHo UKCMpaH M HENpOMEHNWB pasMep [0 eAWH U Chbluy
nonyyaren, npu nocoyeHa ot KnueHTta nepuoguyHocT;

2. (u3m., B cuna ot 01.01.2026 r.)MepuoaunyeH dpukcupan
npeBoA KbM OlomxeTa: €BPOB MPEBOS KbM CMETKM Ha OHogKeTHM
OpraHuM3auMu Ha cyma B MpeaBapuTenHo (UKCMPaH W HEMPOMEHNWB
pasmMep [0 €AMH M Cbluu nomnyuaten, npu nocoveHa oT KnneHta
NepuoaNYHOCT;

3. MpeBop ,,Push” - npeBog Ha Cyma 0T cmeTkaTa Ha KnueHta
no Apyra cMeTka, B pa3Mep, HaaBuWaBaLl onpegeneHata ot KnveHta
MaKCcMMarnHa HanM4yHoCT Mo Herosa CMeTKa;

4. Mpesopg ,,Pull” — npeBog ¢ Len gonbfBaHe Ha HanM4HoOCTTa
no cMeTkata Ha KnueHta, 3a kosito KnueHTbT € onpeaenvn nogabpxaHe
Ha XenaHa OT Hero MUHUMarnHa Hanu4yHoCT;

5. MpeBops Ha AbmKkMMa BHOCKA MO KpeaWTHa KapTa,
usgageHa ot baHkata, KoMTO MOXe Aa Obae B pa3Mep 4OCTaTbuYeH 3a
MbHO MoracsiBaHe Ha [Obfra NO kapTaTta, B pasMep Ha AbikuMaTa
MWHAMamHa MeceyHa BHOCKA; U KOMOMHALMS OT 1BeTe Bb3MOXHOCTM!.

Yn.104.(u3m., B cuna ot 01.01.2025 r.). ,Cyma Ha npeBoga” e NocoyeH
B HapexpaaHeTo pasmep Ha NpeXBbPNSHUTE Napu4HK CPEACTBa 3a ycryraTta
L 1eproanyeH dukcupaH npesoa’ u llepuoanyeH dukcupaH Npesog KbM
GrompkeTa”, KaTo B TO3M Clyyail CymaTa Ha NpeBofa He MOXe [ja Ha/ByLLIaBa
5000 eBpo;

UYn.105.(1) 3a nonssaHeto Ha ycrnyrata € Heobxogumo KnueHTsT Aa
nopaze B baHkata HapexpaHe 3a peructpauus u nonssaHe Ha ycryrata
J1epvrognyHu npeeogu” no obpasel M aa MMa OTKpUTa MiaTexHa CMeTka

exhausting the initially purchased package, the Bank withholds a fee for
a new package of the same type and debits the account for fees defined
by the Client, for which the Client has provided his or her consent.

3. In the case of an insufficient availability on the account from
which the fee is payable, the system checks for funds at the end of every
business day. In the case of a successful fee payment, an invoice is
automatically created for the payment, which is available for reception in
every financial centre of the Bank.

In the case there are no sufficient funds on the account for
paying the fee, and should an event occur that would initiate the
formation and forward of a notice, the same would not be formed and
sent, but the system sends the Client a free warning notice.

The service is automatically activated after paying the fee.

Article 100. The Service could be terminated by each and every party
immediately with a notice in writing, including via SMS or Email, sent to
the Client. In the case of termination, the parties should perform all their
obligations that have occurred before the termination.

Article 101. Using the service D Info could be terminated unilaterally by
the Bank in the following cases:

1. In the case of default under the obligations of the present

TERMS AND CONDITIONS on behalf of the Client;

2. In the case of closing all payment accounts of the Client.
Article 102. In the case of terminating the service use, irrespective of
the reasons behind this, the Bank neither recovers fully nor partially
sums for prepaid services.

XVI. SERVICE “REGULAR TRANSFERS”

Article 103. The service “REGULAR TRANSFERS” provides the Client
with the opportunity for an automated and regular performance of
repeatable payment orders, with the main parameters (dates, amount,
recipient to the account, period of time, frequency) defined by the Client,
in the following varieties:

1. Regular fixed transfer: sum transfer with a fixed in
advance and invariable amount, to one and the same recipient, with a
regularity defined by the Client;

2. (Amended, in effect as of 01.01.2026) Regular fixed
transfer to the budget: EUR transfer to accounts of budgetary
organizations of a fixed in advance and variable amount to one and the
same recipient, with its regularity defined by the Client;

3. Transfer “Push” — a sum transfer from the Client's
account to another account at an amount exceeding the maximum
availability defined by the Client for his or her account;

4. Transfer “Pull” - a transfer performed for supplementing
the availability under the Client's account, for which the Client has
defined maintenance of the minimum quantity desired by him or her;

5. Transfer of a due and payable instalment to a credit

card issued by the Bank that could be at an amount sufficient for the full
repayment of the debt under the card; at the amount of the due and
payable minimum monthly instalment; or a combination of both
opportunities.
Article 104. (Amended, in effect as of 01.01.2025) “Transfer sum” is
the amount defined in the Order of the cash being transferred for the
service “Regular fixed transfer” and “Regular fixed transfer to the budget”
whereas in this case the transfer sum could not exceed EUR 5 000;

Article 105.(1) For using the service, the Client should file in the Bank
an Order for registration and use of the service “Regular transfers”
according to the template and should have an open payment account in
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npu Hesi. baHkaTa u3BbpPLLBaA NPeBOANUTE Cref BXoaMpaHe Ha HapexaaHeTo
B baHkaTa, cunTaHo OT creaallms paboTeH AeH.

(2) C ornep npepocTaBsiHe Ha Ycnyrata, KNnMeHTbT e AnbkeH Aa nocoun B
HapexgaHeTo mbiHaTa v BApHa MHGopmaums, Heobxoauma Ha bankata 3a
n3BbplwBaHe Ha [lepnognyHuTe MpeBoaM, MO HaywWHa, OnpedeneH B
HapexpaHeTo.

(3) OTroBOpHOCT 3a HACTBLNUNUTE NOCNEANLM OT HENPABUMHO, HEMBHO UK
HETOYHO CbCTaBeHO HapexzaaHe, BKMIOYWTENHO W MPpW HEBanMAHOCT Ha
nocodeHuns IBAN Hocu KnneHTsT.

Yn.106. KnneHTbT ce 3agbmxaBa fa OCUrypsiBa HanW4HOCT NO cMeTkaTa
CM, JocTaTbyHa 3a NOKPUBAHE Ha 3asBEHWTE NEPUOANYHY MPEBOAN, BEGHO
C pasHOCKMTE (TaKCW W KOMUCMOHM), CBBbP3aHu ¢ TsX, Ao 16,30 vyaca Ha
onpegeneHarta oT Hero [lata Ha npeBoga.

Un.107.(1) B cnyyait 4ye Ha paTata Ha npeBofa, cymata Ha NpeBoAa,
3aeJHO C ObImkUMUTE OT KnMeHTa Takcu M KOMUCMOHM 33 U3MbITHEHUETO
My, HafBWLIaBa pa3vepa Ha pasnornaraemara HanuM4HOCT Mo CMeTkaTa,
BaHkaTa He 13BbPLUBA NPEBOA, C M3KIIOYEHWE Ha cnyyauTe no 4n.103, 1. 2
n 7. 3. YacTnynm npesoay no ycnyrute MepuognyeH ukeupaH npesog u
[MpeBoa Ha ObMmKMMa BHOCKa N0 KPeanTHA KapTa He Ce U3BbPLUBAT.

(2) MpeBoAK, HEM3MbIHEHW Ha ONpeAenieHaTa B HapexaaHeTo AaTa nopaau
HEeQOCTUr Ha pasnonaraeMara HanuyHoCT UM Ha ApYro OCHOBaHWE Mo
HacToswmTe OO6WM ycnoBus, He Ce W3BbPLBAT, HE3aBUCUMO OT
nocneaBallo nocTbnBaHe Ha cpeacTBa ako KnweHTsT e nocouun B
HapexnaHeTo, baHkaTa fia M3BbpLUM CaMO €AHOKPATEH OMWT 3a nnallaHe.
(3) Ako KnueHTBT e mocounn npu HeycrelleH OMWT 3a M3MbHEHME Ha
NNaTeXHOTO HapexaaHe, Aa Ce HanpassT AOMbIHWTENHM OMWUTM 3a
W3MbMHEHNe Ha NNaTEeXHOTO HapexaaHe Ao 10 nocnegosatenHu paboTHu
BHW, To baHkaTa npogbmkasa Aa onNuTBa Aa U3MbiHU HapexaaHeTo go 10
nocrnegoBaTeniHu paboTHU AHW, KaTo NPeyCTaHoOBsBA ONMUTUTE NPU YCMELHO
W3MbIHEHWe Ha npesoga unv crned gocturaHe Ha 10-Tus paboTeH AeH
BKITIOYNTENHO.

(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMa BHOCKa NO KpeauTHa kapTa”, B
cnyyanm Ha u3bop Ha ,koMBWHMpaHO noracsBaHe”, baHkata MbpBO Npasm
ONWT 3a NPEBO/, Ha CyMa, JocTaTbyHa 3a MbIIHO NoracsiBaHe Ha gbnra no
kapTata. [1pu HegocTaTbyHa HanMYHOCT Ce NpaBu ONUT 3a U3BbPLLBAHE Ha
NPEeBOf, Camo Ha MUHUMAIHaTa MeCeyHa BHOCKA, KOMTO Ce M3BBLPLLBA NpU
BOCTaTbYHa HAaNWUYHOCT No cmeTKaTa. [nalannsaTa ce N3BbPLIBAT 3@ CyMU,
onpepeneHu B pa3Mep U CPOKoBe, CbobpasHO MECEYHOTO U3BNEYeHne Ha
KnueHTta. baHkaTa u3BbpLLIBa NPEBOAUTE Ha AbIIKMMA BHOCKA MO KpeAUTHA
kapTa OT Meceua, crefpall Mecela Ha peructpauus Ha Knvedta 3a
ycnyrara.

(5) Mpm ycnyrata ,,MpeBoa Ha ALMKMMA BHOCKa NO KpeauTHa KapTa”,
BaHkaTa npeBexaa AbmxkumuTe cymn 6€3 npegsapuTenHo 4a NpoBepsisa
HanuyHocTTa No cMeTkaTta, obcnyxBalla kpeauTHaTa kapta. baHkarta He
HOCYW OTFOBOPHOCT B CMyYali Ye No cmeTkaTa Ha KnueHTa Beye e nocTbnuna
CyMa, [oCTaTb4yHa 3a MoracsiBaHe Ha 3afbJIKEHMETO  CbIMACHO
W3BNIEYEHNETO.

(6) HanaraHeTo Ha 3amop Bbpxy cMeTkaTa Ha KnneHTa unm Bb3HUKBAHETO
Ha Jpyra HeBb3MOXHOCT 3a pasnopexaaHe Ha KnneHta cbe cpeacteata no
Hesl ChMpa M3MbIHEHWETO Ha MPEBOAMTE, W3BbPLUBAHM CbINACcHO
HacTosiiatTa ycnyra, A0 OTnajaHe Ha MnpuuMHaTa, NpensTcTBalya
M3BBPLUBAHETO WM.

Yn.108.(1) KnueHTbT MMa npaBo Aa Nocoum B HapexaaHeTo xenaHneTo cu
Ja nonmyyaBa yBEJOMIIEHME MPW HEYCMELHO MfaliaHe C TEeKCTOBO
cbobLLeHMe Ha NOCoYeHIs OT Hero MoBuneH HoMmep, 3a cMeTka Ha baHkaTa.

(2) 3asiBeHoTo OT KnneHTa yBegomneHne no an. 1 ce cuuTa 3a pesoBHO
nony4yeHo 1 baHkaTa He HOCM OTTOBOPHOCT 3a HErOBOTO HEMoyyaBaHe, B

it. The Bank performs the transfers after entering the Order in the Bank,
as of the next business day.

(2) In view of rendering the Service, the Client should define in the Order
full and authentic information that is necessary for the Bank to perform
the Regular transfers, in the manner defined in the Order.

(3) Liability for the occurred consequences due to inaccurate, incomplete
orimprecise Order, including in the case of invalidity of the defined IBAN,
would be borne by the Client.

Article 106. The Client undertakes to provide available quantities in his
or her account which are sufficient for covering the declared regular
transfers, together with the costs (fees and commissions) related to
them, until 16.30 p.m. on the Date of Transfer defined by it.

Article 107.(1) In the case that on the transfer date the transfer sum,
together with the fees and commissions due and payable by the Client
for its execution, exceeds the amount of the available funds in the
account, the Bank does not effect transfer, except for the cases under
article 103, point 2 and point 3. Partial transfer to the services, Regular
fixed transfer and Transfer of a due and payable contribution to the credit
card are not executed.

(2) Transfers that were not executed on the date defined in the order
because of shortage of the available funds or on other grounds under
the present General terms and conditions, would not be executed
irrespective of the subsequent inflow of funds if the Client has stated in
the Order, the Bank would make a single payment attempt.

(3) If the Client has defined during an unsuccessful attempt to execute
the payment order, to make additional attempts for the performance of
the payment order up to 10 consecutive business days, the Bank keeps
trying to execute the order up to 10 consecutive business days and
suspends its attempts in the case of a successful execution of the
transfer or after reaching the 10t business day inclusive.

(4) In the case of the service “Transfer of a due instalment under
credit card’, in the case of choosing “combined full repayment”, firstly,
the Bank attempts transferring a sum that is sufficient for the full
repayment of the debt under the card. In the case of an insufficient
availability, we attempt effecting the transfer only for the minimum
monthly instalment that is to be performed with insufficient funds in the
account. Payments would be effected for sums defined at the amount
and within the terms in view of the Client’s monthly excerpt. The Bank
performs the transfers of a due and payable contribution under a credit
card as of the month following the month of the Client’s registration for
the service.

(5) In the case of the service “Transfer of a due instalment under
credit card’, the Bank transfers the due and payable sums without
checking in advance the account balance servicing the credit card. The
Bank would not be held liable in the case that in the Client’s account a
sum was already received for extinguishing the debt in conformity with
the excerpt.

(6) Levying arrest onto Client's account or the occurrence of other
impossibility for the Client to dispose with his or her means in it stops the
execution of the transfers effected in conformity with the present service,
until the reason that hinders their execution is no longer in effect.

Article 108.(1) The Client has the right to define in the Order his or her
wish to receive a notice in the case of unsuccessful payment via text
message to a mobile telephone number defined by him or her, on the
Bank’s account.

(2) The notice declared by the Client under paragraph 1 would be
perceived as duly received and the Bank would not be held liable if it is
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cnyyar ye KnueHTbT € NoCoYMn rpeLleH unu HembfieH MoBuneH Homep,
KakTo ¥ nopagu npekpaTtsiBaHe Ha [OrOBOPHW OTHOLIEHWS C MOBUneH
oneparop, u/mnu nopagm Apyrn TEXHUYECKW NpuumHu (nunca Ha obxaar,
POYMMWHT, M3KMIOYEH TenedoH W Ap.), KakTo 1 B Cryyal Ha kpaxba wnn
3aryba Ha yCTPOICTBO M apyri 0b6cToaTencTea ¢ nogobeH pesynTar.

(3) KnneHTbT ce 3agbmkaBa fa yeefoMu HezabasHo baHkaTta B cnyyarn Ye
€ 3asBun, a He Nonyyasa yBeLOMNEHNETO No an. 1.

Yn.109. KnueHT®bT Mma npaBo ga MPOMEHW WM AONBbAHW LadeHoTo
HapexgaHe kaTo mogage HOBO HapexmaHe, CbObpxallo NPOMEHeHuTe
[aHHW He MO-KbCHO OT 2 paboTHM AHW Npeau AaTaTta Ha NpeBofa.

Un.110. (1) MpeBoauTe ce M3BLPLIBAT 4O KpalHWS CPOK, ONpeseneH B
HapexpaaHeTo unu go gocturaHe Ha nocodeHuns ot Knuexta ,bpoit nepuoau
3a nnatyaHe’.

(2) Mpeawn n3tnyaHe Ha NOCOYEHWsI B HapexaaHeTO CPOK, OTHOLLEHWSITA
mexay baHkata n KnueHTa BbB Bpb3ka C M3MBIIHEHWETO Ha HacTosaTa
ycnyra, MoraT Aa ce NpekparsT:

1. eqHOCTPaHHO OT KnneHTa ¢ NUCMEHO nNpeaun3BecTue

Bo baHkaTta cbC cpok oT 2 (gBa) paboTHM AHW, CYMTaHO OT Aarata
Ha nony4aBaHeTo My oT baHkara;

2. Mo wuckaHe Ha baHkata — edHOCTpaHHO, C
npeaussecTe oT 7 (cemem) paboTHu AHM, oTnpaBeHo A0 KrnuveHTta Ha
HeroBusi eNeKTPOHEH agpec unu ¢ mucmo ¢ obpaTHa pasnucka, cneg
M3TNYaHe Cpoka Ha NPean3BEeCTUETO, CYMTAHO OT AaTaTa Ha nornyyaBaHe Ha
yBeaoMmneHneTo ot KnueHta, npu ycnosusta Ha un. 14 no-gony. B toau
cnyyait baHkaTa He e AnbXHa Aa MOTUBMPA UCKAHETO CU 3a NPeKpaTsBaHe;

3. He3abaBHO, Npy 3akpuBaHe Ha cMeTkaTa Ha KnueHTa,

HEe3aBMCMMO OT OCHOBAHWETO 3a TOBA;

4. B [pyru cryyaw, NpedBuaeHu B 3aKkOHA MM B
HacToswwmTe OBLLK ycnosus.

(3) KnueHTBT € A/TbkeH Aa norackl BCUYKM CBOM 3afbITKEHUS], CBbP3aHu C
nonsBaHe Ha Ycryrata, BKITIOYATENHO M Cried MpekpaTtsBaHe Ha
npefocTaBsHeTo .

XVII. YCNYTA“ABTOMATUYHO MNALLAHE HA BUTOBU CMETKK"

UYn.111. Ycnyrata ,,ABTOMaTMYHO naw@aHe Ha OMTOBM CMeTKM”
NpeaocTaBs Bb3MOXHOCT 3a M3BbPLUBAHE Ha MaLlaHns Ha 3agbIDKEHNs Ha
KnueHta 3a non3BaHM OT Hero OuTOBM Yycryrn (enekTpoeHeprus,
oTonnexne, cTyaeHa Boda, TenedoHu 1 Ap.), kato baHkata u3BbpLUBa
nnaljaHusTa aBToMaTUYHO OT GaHkoBaTa CMeTka, nmocoyeHa OT KnmeHTa,
€XEeMeCeyHo, Cpelly 3annaljaHe Ha Takca B pasmep, OnpepdeneH B
JencTBallaTa Tapudga Ha baHkara.

Un.112.(1) 3a nonssaHeTo Ha ycrnyrata e Heobxogumo KnmeHTbT Aa
nogage B baHkata 3asBneHue 3a nonsBaHe Ha ycnyrata no obpaseu,
[HapuyaHo no-gony camo 3asBneHneTo/ M Aa MMa OTKpUTa MnaTexHa
cMeTka npu Hesi. He ce npuemar 3a nnaljaHe 3aabiiKeHWs 3a Mon3BaHu
OUTOBK yCnyry, Bb3HWUKHANW Npeay AaTtata Ha 3asiBsiBaHe MonaBaHeTo Ha
ycnyrara.

(2) KnueHTbT e AnbxeH npean nogaeaHe Ha 3asBneHneTo Aa e ypeoun
BCWYKM CBOW CbLLECTBYBALLW 33 bIKEHNS KbM AOCTABYNLMTE, KbM KOUTO
3asiBsiBa nnalaHe Ha OUTOBM CMETKM.

(3) C ornen npepocTaBsiHe Ha YcnyraTa, KNMeHTLT e AnbkeH Aa nocoun B
3asABneHneTo MbiHaTa 1 BapHa MHdopmauws, Heobxoauma Ha baHkara 3a
W3BbPLUBAHE Ha MalaHuaTa Ha 3agbiokeHnsTa Ha Knventa 3a
M3MOM3BaHN OT HEro GUTOBM yCnyru.

Un.113. KnueHTbT ce 3agbmkaBa fa ocurypsisa HanmyHOCT Mo cMeTkata
€W, 0OCTaTbYHa 3a NMOKPUBAHE Ha 3asBEHUTE NnallaHus 1 ga uHdopmmpa
CBOEBpPeMEHHO BaHkata mpy npomsiHa Ha aboHaTeH HOMep, HOMEp Ha
CMeTKa, MPOMsHA B CPOKA 3a W3BbpLUIBAHE HA MnawaHusTa v Apyru,

not received, in the case the Client stated an erroneous or incomplete
mobile telephone number, as well as because of termination of the
contractual relations with a mobile operator, and/or because of other
technical reasons (lack of coverage, roaming, a switched off telephone
device, etc.), as well as in the case of theft or loss of the device or other
circumstances with similar result.

(3) The Client undertakes to immediately inform the Bank in the case he
or she declared but has not received the notice under paragraph 1.
Article 109. The Client has the right to change or supplement the
particular Order while filing a new Order that contains the changed data
not later than 2 business days before the transfer date.

Article 110. (1) The transfers should be effected until the deadline
defined in the Order or until reaching the “Number of payment periods”
defined by the Client.

(2) Before expiration of the term defined in the Order, the relations
between the Bank and the Client in relation to rendering the present
service, could be terminated:

1. unilaterally by the Client, with a notification in
writing sent to the Bank, of a 2 (two) business days’ term, as of
the date on which it was received by the Bank;

2. upon the Bank’s request — unilaterally, with a

notification of 7 (seven) business days, sent to the Client at his or her e-
mail or via letter with a return receipt, after expiration of the notification
term, as of the date of receiving the notice from by the Client, according
to the terms and conditions of article 14 below. In this case, the Bank is
not obliged to justify its request for termination;

3. immediately, at the time of closing the Client’s

account, irrespective of the grounds to this end;

4.in other cases provided for in law or in the present

General terms and conditions.
(3) The Client should extinguish all its debts related to using the Service,
including after the termination of its rendering.

XVII. SERVICE “AUTOMATIC UTILITY PAYMENTS”

Article 111. The service “Automatic utility payments” provides the
opportunity for effecting payments of Client's debts for the utilities used
by him or her (electricity, heating, cold water, telephones, etc.) whereas
the Bank effects the payments automatically from the bank account
defined by the Client, on a monthly basis, for the payment of a fee at an
amount defined in the Bank’s effective tariff.

Article 112.(1) In order to use the service, the Client should file in the
Bank an Application for using the service according to the template
[referred to as the “Application”/ and should have an open payment
account to it. No debts would be accepted for the payment of used utility
services that have occurred before the date of declaring the service use.

(2) The Client is obliged before filing the Application to have settled all
its present debts towards the suppliers to whom he or she declares
payment of utilities.

(3) In view of rendering the Service, the Client should define in the
Application the full and authentic information that the Bank needs to
effect the payments of the Client’s obligations for the utilities used by it.

Article 113. The Client undertakes to provide availability in his or her
account that is sufficient for covering the declared payments and inform
the Bank in a timely manner, in the case of a changed subscription
number, bill number, change of the term of effecting payments and other
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nocoyeHu B 3asBNEeHNEeTO JaHHW 3a U3BbpLUBaHE Ha nnalaHeTo. baHkata
He HOCM OTTOBOPHOCT 33 W3BBPLIEHO MMM HEW3BLPLIEHO MnaliaHe
BCMEACTBME HA HECBOEBPEMEHHO YBEJOMSBaHe 3a NPOMSHA UMK Nunca Ha
TaKoBa OT cTpaHa Ha KnmueHTa.

Yn.114. 3a Bcska eaHa yenyra KnneHTbT MMa npaBo Aa OnNpeaeni NAMKT,
T.6. MakcumanHa cyma, [0 pa3vepa Ha kosTo ga 6baar M3BbpLUBAHM
3asiBEHUTE OT HEro nnatlaHns. Mpu NoCTLNWO UCKaHe 3a NNallaHe, KOeTo
HaaXBbpNs ONPeAeNeHns NMMUT, NNallaHe He ce U3BBPLLBA.

UYn.115.(1) bBaHkata ocbluecTBsBa HeobxogumuTe nnawaHus 3a
3agbikenus Ha KnveHTa 3a nonssaHu 6UTOBW yCyru MO XPOHOMOTMYEH
Ped Ha MoCTbMBaHe Ha WHOpMauusaTa 3a [ObkuMATE Cymu OT
BOCTaBYALMTE, B paMkuTe Ha pabOoTHUA [eH, B KOWTO € MOCTbMuOo
3a[bIKEHUETO, NpU YCNoBME Ye No CMeTkaTta, nocoveHa ot KnveHTa 3a
nnawaHe, MMa [OCTaTbYyHO HAMMYHOCT 3a W3BbLPLUBAHE Ha NNaLaHeTo B
onpegenexus OT AOCTaBYMKa NEPUOA W Pa3MepbT Ha 3aAbIKEHMETO He
HadBuLaBa onpeaenenus oT KnueHTa numMuT /ako uma TakbBe/.

(2) Mpn n3BbpLLBaAHE Ha NnawaHusTa Ha 6utoBu cmeTkn Ha KnnewTa,
nocoyeHata OT Hero CMeTka Ce 3agbikaBa C Lenus pasmep Ha
AbIXumaTalTe cyma/v B nepuoaa 3a nnallaHe, OnpeaeneH ot AocTaByvka
Ha ycnyrata. B cnyyai ye nocneaHarta Aata 3a W3BbpLUBaHE Ha BUTOBO
nnawaHe e HepaboteH 3a baHkata AeH, KnneHTsT criegea ga ocurypu
BOCTaTbYHa HaNMYHOCT MO CMeTKaTa Cu 3a U3BbPLUBAHE Ha NMaLaHEeTo,
Hal-kbCHO [0 12 /gBaHapeceT/ yaca npegun 0654 Ha npeanocrnegHus
paboTeH feH OT onpefeneHns 3a nnaliaHe nepuoa.

(3) YactmuHn nnawaHus Ha 3afbiKeHUs He ce W3BbpluBat. [pu
HeJoCTaTb4yHa HanM4HOCT MO CMeTKaTa, onpefeneHa oT Knwuedta 3a
M3BBPLLBAHE Ha NNalLaHnsTa CbOTBETHOTO 3a4bIKeHNe He MoXe Aa 6bae
noraceHo.

(4) KnuneHTbT e AnbXeH Aa Cneau U3MbIHEHUETO Ha 3asiBEHUTE OT HEro
nnawaHus, BKM. W 4pe3 npepocTaBsHWTe OT baHkata HaumHW 3a
yBeOMsiBaHe, KakToO W [da NpeanpueMe BCUYKM AeACTBMS C  Len
HeJomnyckaHe M3BbPLUBAHETO Ha LyOnupallo nnalwaHe Ha AbKUMU OT
Hero cymu 3a nonseaHu 6uTtoBu ycnyru. baHkata He HOCM OTTOBOPHOCT B
cnyyai Ye B pe3ynTaT Ha HempeanpuemaHe Ha HeobxogumuTe AencTaus ot
cTpaHa Ha KnueHTa e 3annatuna Beye moraceHa oT KnueHta cyma 3a
nonasaHa 6uTosa ycryra.

Yn. 116.(1) baHkaTa He HOCW OTFOBOPHOCT 3a HEM3BBPLLBAHE Ha NNaLlaHus
nopagu nunca Ha cpefcTBa Mo NOCoYeHaTa CMeTka B OMpeaeneHns 3a
nnavliase Nepyoa; Npu HaaBULLEH NIUMUT Ha 384 bIKEHNETO; NpU HanaraHe
Ha 3anop no cmeTkaTa Ha KnueHta u/unu npu HENpaBuMiHO UMK HETOYHO
nofageHa nHcopmaums 1 fjaHHn ot KnueHra.

(2) baHkaTta He e cTpaHa B OTHOLLEeHUsSTa Mexay KnueHTta 1 goctaBumka Ha
cboTBeTHaTa OUTOBa yCryra W He OTrOBapsi MpU CMOPOBE, Bb3HWKHANM
Mexgy focTaBumka 1 KnueHTa, no nOBOA 3aAbIKeHusITa My.

(3) BaHkata He HOCK OTFOBOPHOCT 3@ CBOEBPEMEHHOTO OTpassiBaHe Ha
nnaTeHo 3agbixeHne Ha KnueHTa 3a nonasaHa oT Hero ButoBa ycryra B
MH(OpPMaLMOHHATa CUCTEMA Ha JOCTaBYMKa.

(4) bankata mpepocTaBs ycnyrata ¢ NOCPEOHWYECTBOTO Ha onepaTopa
Vineit ALl M He HOCK OTFOBOPHOCT MpM PELLHO NOAAAEHN AaHHU OT HEroBa
ctpaHa. MoapobHa nHopMaLs 3a BCEKW THProBEL, 1 HEroBaTa cxema Ha
nojaBaHe Ha 3abMKeHUs € AOCTbMHA B caiiTa www.epay.bg.

Yn.117. (1) KnueHTbT MMa NpaBo Aa Nocoum B 3asiBNEHNETO KeNaHNeTo cu
[ia rnornyyasa CrnefHuTe YBEOOMIEHUS: 33 MOMyvyeHa CMEeTKa; YCMeLHo
nnaljaHe; HeycrmewHo nnawaHe mnopagy HefocTaTbyHa  HaMUYHOCT;
HeycrneLHO NnaLliaHe Npu onuT Hag IMMITA, Ha NOCOYeH OT KrneHta umeinn
agpec, koeto e 6e3nnatHo, unu ype3 SMS Ha NocouyeH OT Hero MobuneH
TenedoHeH Homep, 3a KOeTo KNWeHTbT AbMKM Takca B pasmep, onpeaesneH
B Tapudata Ha baHkara.

data defined in the Application for effecting the payment. The Bank
would not be held liable for effected or not effected payment as a result
of the untimely information about a change or absence of such on behalf
of the Client.

Article 114. For each and every service, the Client has the right to define
a limit, i.e. the maximum amount to which the payments announced by
it would be performed. In the case of a received request for payment
which exceeds the defined limit, no payment would be effected.

Article 115.(1) The Bank effects the necessary payments for the Client’s
debts related to used utility services chronologically of receiving the
information about the sums due and payable from the suppliers, within
the business day on which the debt was received, as long as the account
defined by the Client for payment has sufficient funds for executing the
payment in the period defined by the supplier and the debt amount does
not exceed the limit defined by the Client /if any/.

(2) At the time of effecting utility payments of the Client, the account
defined by it would be debited with the full amount of the due and
payable sum/s in the payment period defined by the service provider. In
the case the last date of executing a utility payment is non-business for
the Bank, the Client should ensure sufficient availability in its account for
effecting the payment, not later than 12 /twelve/ a.m. of the business day
before the last one of the defined payment period.

(3) Partial payments of debts would not be effected. In the case of
insufficient funds in the account defined by the Client for effecting the
payments, the particular debt could not be repaid.

(4) The Client should monitor the execution of the payments declared by
him or her, including via the notification manners provided by the Bank,
as well as undertake all actions in order not to allow any duplication of
payment of sums due and payable by him/her for used utilities. The Bank
would not be held liable in the case that as a result of the Client's
inaction, it paid an already paid by the Client sum for a used utility
service.

Article 116.(1) The Bank would not be held liable for default under
payments because of insufficient funds in the defined account within the
defined payment period; in the case of an exceeded limit; in the case of
levying arrest onto the Client’s account and/or information and data that
were inaccurately and/or erroneously filed by the Client.

(2) The Bank is not a party to the relations between the Client and the
Provider of the particular utility and is not liable in the case of disputes
between the provider and the Client, on the occasion on of his or her
debts.

(3) The Bank would not be held liable for the timely reflection of the
Client's paid debt for a utility used by him or her in the supplier's
information system.

(4) The Bank renders the service with the intermediation of the operator
“Epay” JSC and would not be held liable in the case of erroneously filed
data on its behalf. Information in detail about each and every trader and
its scheme of filing debts is available at the website www.epay.bg.
Article 117. (1) The Client has the right to define in the Application his
or her wish to receive the following notices: on received bill; successful
payment; unsuccessful payment because of insufficient funds;
unsuccessful payment in case at the time of the attempt the limit was
exceeded; receiving them to an e-mail address defined by the Client,
which is free of charge, or via an SMS to a mobile telephone number
defined by him or her, in which case the Client owes a fee in an amount
defined in the Bank’s tariff.
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(2) KnueHTsT ce 3apbmkaBa Aa yeegomu HezabasHo baHkaTa B criyyan ye
€ 3asBun, a He nomyyasa MHGOPMaLWs 3a Non3BaHe Ha ycnyrata no
MOCOYEHUS OT HEro HaywH. B cnyvait Ha HeusmbiHeHWe Ha ToBa
3agbmkenus, KnneHTsT HaAMa npaBo Aa NpeTeHAMpa Bb3CTaHOBABaHE Ha
nnaTeHu OT Hero Takcw 3a NonyyaBaHe Ha CbobLyeHVs.

Un.118.(1) MpekpaTtsBaHe Non3BaHETo Ha ycnyrata ot cTpaHa Ha KnneHta
C€ M3BBLPLLUBA C NOAABAHE Ha UCKaHe.

(2) MpekpaTtsiBaHe NON3BaHETO Ha ycrnyrata eAHOCTPaHHO oT baHkarta, 6e3
npeaw3BecTie, B CriegHUTe Cryyan:

1. Npn 3akpuBaHe Ha nnaTexHarta cmeTka Ha KnueHTa npu bankata upe3
KOSTO Ce non3ea ycnyrara;

2. Npu Hen3nonaeaHe oT cTpaHa Ha KnueHTa Ha ycnyraTa 3a nepnog Hag 1
rofnHa;

3. B ApyrM crnyyan 3a npekpaTsBaHe Ha [OroBOp, NpeaBuaeHn B
HacTosmTe OBLyM yCrioBus Uiu B 3aKOHOAATENCTBOTO.

(3) baHkaTta Mma npaBo Aa MpekpaTV egHOCTPaHHO MPEefoCTaBAHETO Ha
ycnyrata Ha KnveHta 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHWE C
€[JHOMECEYHO MUCMEHO Npean3BecTye.

(4) KneHTBT € ATbKeH Aa norackt BCUYKM CBOM 3a4bIKeHUs), CBbP3aHu C
nonsgaHe Ha Ycnyrata, BKMKYATENHO W Cnej npekpaTABaHe Ha
NpeasocTaBsHETO M.

Un.119. baHkaTa He HOCM OTFOBOPHOCT, KOrato nopagn OBeKTUBHM
obcToATENCTBA W3BBH HEMHWS KOHTPOI, KaTO HENpeoaonuMa cuna wunm
APYIV N3BbHPEaHN 06CTOATENCTBA, BKMKOYUTENHO HO HE CamMo B Crly4al Ha
3abaBa MW HEW3MbIIHEHWe Ha ApYr YYaCTHUK B MNaTEXHWS MpoLec, He e
61no M3BbPLLEHO NnaLlaHe Ha gbmkuma oT KnveHTa cyma 3a uanonasaHa
6uToBa ycnyra.

UYn.120. baHkata He HOCK OTFOBOPHOCT 3@ HEW3BBLPLUEHU NNaLaHNs U
HETOYHO/HEKOPEKTHO W3BBPLUEHN MnalaHus B Pe3ynTaT Ha HETOYHW,
HEMbITHW UN HEBEPHN AaHHK, nogaaeHy oT KnueHTa B 3asBneHneTo.

XVIII. AOMBNHUTENHW PA3NOPEOBU

§1.Ms3m., B cuna ot 22.03.2025 r./ baHkata yBegomsisa KnueHtute 3a
BCWYKM MPEABWKAAHN NPOMEHN B PamkoBMs [Orosop w/vmn HacTosiuuTe
O6Lwm ycrosws, B CPOK He No-Manko oT Ba MeceLia npeau AataTa, Ha KosTo
NPOMEHWTE BAM3aT B CUna.

BankaTa yBegomsiBa KnneHTute 3a Hanuume Ha NpeacTosiiy NpOMEHN No
€[/H OT CriejHMTE HaunHW: M3npallaHe Ha TekCToBo CbobLyeHune Ypesd SMS
unu Viber Ha nocoyeH oT KnueHTa TenedoHeH HOMEp U Ypes UMENN Ha
eNeKTpoHHaTa nowa Ha KnueHta, Ha MOCOYEHWS OT HEro eneKkTPOHeH
afpec: B Te3n Crydyau 3a AaTa Ha moryyaBaHe Lie Ce cyuTa fartata Ha
nanpawjaHe Ha yBEAOMIIEHMETO; 4pe3 U3npalaHe Ha  MUCMEHO
yBEJOMIIEHNE MO noLLaTa Ha nocoyeHus ot KnneHta agpec — B T03u Cryyai
BaHkara e cuuTa, Ye KnneHTbT e yBeJoOMEH B CPOK 0 5 [iHM OT AaTaTa Ha
u3npaLyaHe Ha yBeJOMIEHNETO.

Bcuuku mpeppukaaHn o7  Badkata mpomeHu B HacToswmTte O6Lm
YCMOBMS Ce MPedocTaBAT npedBapuTenHo Ha KrMeHTa Ha WHTEpHeT
CTpaHuuaTa Ha baHkaTa Ha Gbrirapcki e3uk 1 B CPOK He Mo-Marko OT ABa
Mecella npeau AataTa, Ha KOsITO € MPeLIoKeHO NpOMeHUTe Aa BNsiaaT B
cuna.

C npefocTaBsHETO Ha MpefBWXaaHUTe npomeHu BaHkata MHGopMupa
KnueHTa, kaTo cmsiTa, Ye mocregHusT e npuen npomenute B O6lwiuTe
YCrOBYsl, OCBEH ako yBelomu baHkaTta, ye He mpuema Tesu MpOMEHM
npeau Aatata, Ha KoATO Te BNK3aT B cuna. Ako KNueHTBT He e cbrnaceH
C MPOMEHMTe TOW MMa MpaBO Aa NpekpaTi He3aGaBHO [OrOBOpa Cil C
BaHkaTa npegn fatata, Ha KOSTO € MPEASIoKeHO MPOMeHWTe [a Brsisat

(2) The Client undertakes to immediately inform the Bank, in the case he
or she has declared but is not receiving information about using the
service in the manner defined by him or her. In case of a default under
this obligation, the Client does not have the right to claim reimbursement
of the fees paid by him or her for receiving communications.

Article 118.(1) Termination of using the service by the Client would be
performed after filing a request.

(2) Termination of using the service, unilaterally by the Bank and without
notification, in the following cases:

1. in the case of closing the Client's payment account in the Bank, via
which the service is used;

2. in the case the Client has not been using the service for a period of
over 1 year;

3. in other cases of terminating the contract, provided for in the present
General terms and conditions or in the legislation.

(3) The Bank has the right to unilaterally terminate rendering the service
to the Client, without stating the particular grounds for it, with a one-
month notification in writing.

(4) The Client should repay all his or her debts related to using the
Service, including after the suspension of rendering it.

Article 119. The Bank would not be held liable if because of objective
circumstances beyond its control, as force majeure or other
extraordinary circumstances, including but not limited to a delay or
default by another participant in the payment process, no payment was
performed for a sum due and payable by the Client for a used utility
service.

Article 120. The Bank would not be held liable for non-performed
payments or imprecisely/inaccurately performed payments as a result of
imprecise, incomplete or false data filed by the Client in the Application.

XVIIl. SUPPLEMENTARY PROVISIONS

§1. /Amended, in effect from 22/03.2025/ The Bank informs its Clients
on all the foreseen modifications of the Framework agreement and/or
the present General terms and conditions in a term not shorter than two
months before the effective date of modifications.

The Bank informs its Clients about the existence of forthcoming
modifications in one of the following manners: Sending a text message
via SMS or Viber to a telephone number defined by the Client, or via
email to the e-mail address of the Client defined by him/her: in these
cases, the reception date would be the date of sending the notice; via
sending a notice in writing to the postal address defined by the Client —
in this case, the Bank would believe the Client was informed within 5
days as of the date of sending the notice.

All the changes in the present General terms and conditions foreseen by
the Bank would be provided to the Client in advance, at the Bank’s
webpage in Bulgarian language and for a term not shorter than two
months before the proposed effective date of the changes.

By providing the foreseen changes, the Bank informs the Client and
believes the latter has accepted the changes of the General terms and
conditions, unless he or she informs the Bank that he/she does not
accept these changes before their effective date. If the Client does not
agree with the changes, he or she has the right to immediately terminate
his/her contract with the Bank, before the proposed effective date of the
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B cuna, 6e3 aa HOCK OTFOBOPHOCT 3a Pa3HOCKM 1 06€e3LLeTeHus.

MuWHMManHWAT AByMEeCeYeH CPOK CbrracHo 4n.62, an.1 ot 3akoHa 3a
nnatexuute ycnyrn n nnatexsute cuctemu /3MYMC/ He ce npunara B
cnyvaute, korato baHkata fobaBs HoBa ycnyra wnu ce paswmpsBat
kaHanuTe 3a 4OCTbN O HanMW4Ha ycnyra, ¢ koeto baHkata npegnara mo-
frnaronpusTH YCroBmMs OT Te3W Npeay NpoMsHaTa.

§2. Hacrosymte O6wm ycnosus ca npuetu ¢ PeweHne Ha YC Ha
,IbproBcka baHka [A°AL ot 06.07.2022 r. , B cuna ot 01.11.2022 r.,
n3meHeHw ¢ Pelenue Ha YC o1 24.03.2023 1., B cuna o1 01.04.2023 ., u3m.
¢ Pewenune Ha YC o1 12.07.2023 1. B cuna o1 14.07.2023 r., u3m. ¢ PelueHune
Ha YC ot 30.08.2023 r, B cuna o1 01.09.2023 r., n3m. ¢ Pewwenue Ha YC ot
08.09.2023 r., B cuna ot 02.10.2023 r.; usm. ¢ Pewenne Ha YC ot
26.06.2024r., B cuna ot 01.09.2024 roguHa, usm. ¢ Pewwenue Ha YC ot
15.01.2025r., B cuna ot 22.03.2025 r., u3m. ¢ PeweHne Ha YC ot
26.09.2025 r., B cuna ot 15.10.2025 r., nam. ¢ Pewenne Ha YC
07115.10.2026 r. B cuna ot 01.01.2026 1.

Mpu HECHOTBETCTBME MEXIY PELAKLMNTE, MPUOPUTET LUE NMa BbrrapckusT
TEKCT.

changes, without being held liable for costs and indemnities.

The minimum two-month term under article 62, paragraph 1 of the
Payment Services and Payment Systems Act /PSPSA/ would not be
enforceable in the cases in which the Bank adds a new service or
extends the channels for accessing an already available service, by
virtue of which the Bank offers more favourable conditions than the ones
before the modification.

§2. The present General terms and conditions were passed by
Resolution of the Management Board of “D Commerce Bank” AD dated
06.07.2022, effective from 01.11.2022; amended by Resolution of MB
on 24.03.2023, effective from 01.04.2023; amended by Resolution of MB
on 12.07.2023, effective from 14.07.2023; amended by Resolution of MB
on 30.08.2023, effective from 01.09.2023; amended by Resolution of MB
on 08.09.2023, effective from 02.10.2023; amended by Resolution of MB
on 26.06.2024, effective from 01.09.2024; amended by Resolution of MB
on 15.01.2025, effective from 22.03.2025; amended by Resolution of MB
on 26.09.2025, effective from 15.10.2025; amended by Resolution of MB
on 15.10.2026, effective from 01.01.2026.

If there is a discrepancy between the edits, the Bulgarian text will have
priority.

3A BAHKATA / ON BEHALF OF THE BANK:

3A KITMEHTA / ON BEHALF OF THE CLIENT:




