Bank

.TopzoBcka Ganka A" AA

obLWun ycnosua 3A USAABAHE U NONNI3BAHE HA MEXXAYHAPOAHU KPEOAUTHU KAPTU
MC STANDARD / MC GOLD / MC BUSINESS

Mpeamert

Ya. 1. HactoAawute O6WM ycnoBua (No-A0Ny HapMyaHK 3a
KpaTtkocT ,,06wmnTe ycnosma”) umat 3a npeameT ypexgaHe
Ha OTHOWeHUATa MmexKay ,TbproBcka 6anka A" Af,
(HapuuyaHa no-gpony ,baHkata”, ,Mspatenar’  wau
»,baHKaTa-nusgaten”), ApyKecTso, perncrpmpaHo no ¢. A.
Ne 3936/1999 r. no onuca Ha CodMINCKMA rPAACKM Cba,
NpeperucTpupaHo B TbProBCKMA PErnMcTbp KbM AreHuumaATa
no snuceaHuATa ¢ EMK121884560, cbe cepanuile n agpec
Ha ynpasneHue: rpag Cooua, CO - palioH KpacHo ceno,
6yn. ,leH. Totneben” N2 8, c J/IMLeH3 32 U3BbPLIBAHE HA
b6aHkoBa pgenHoct Ne B 21 u 3anoses PO 22-
2264/16.11.2009 r. Ha BHB, uMiiTo KOMMeTeHTeH opraH
OTrOBOpPEH 3a Hag3opa CNpPAMO A0CTaBYMKA Ha MAATEXKHU
ycnyrm e BHB, ¢ enektpoHeH agpec 3a Bpb3Ka
www.dbank.bg, en. nowa: dbank@dbank.bg, Tenedpon
(+359 2) 4641 171, dakc: (+359 2) 989 48 48, TenedoH 3a
610KMpaHe Ha baHKOBM KapTu: B paboTHO Bpeme (+359 2)
4641 171, B n3BbHpaboTHO Bpeme (+359 2) 870 51 49,
TutynapA Ha  KapToBa  NAaTe)XHa  CMeTKa  —
Kpegutononydyaten v OnpaBoMOLLEHUA MO/S3BaTeN, BbB
BPpb3Ka C  M343aBaHETO U 0OC/IY)KBAaHETO  Ha
MexayHapoaHa KpeautHa Kapta MasterCard Standard /
MasterCard Gold / MasterCard Business (MC Standard /
MC Gold / MC Business), HapuiyaHa TyK no-gony ,Kapta”.
Tesn O6WM ycnoBMA NpeacTaBAABaT HepasaesHa uvacT
KbM [oroBopa 3a wu3gaBaHe W 0bOCAyKBaHe Ha
MexayHapoaHa KpeautHa kapta MC Standard / MC Gold
/ MC Business Ha ,Tbproscka 6aHka [” AL (HapwuyaH no-
pony ,,Jorosopbt’).

MexayHapoaHa KpegutHa Kapta MC Standard / MC
Gold / MC Business. TUTynap Ha KapToBa nnaTe)KHa
cmeTtka. OnpasomoleH nonssaten. NMUH.

Yn. 2. (1) MexpgyHapogHa KpeautHa Kapta MC Standard
/ MC Gold / MC Business e BuA nnatexeH UHCTPYMEHT,
BbPXYy KOWTO e 3anucaHa MHbOpMaUMA MO eNeKTPOHEeH
HaYMH M ce U3M0JI3Ba MHOTOKPaTHO 33 NAEHTUDMKALMA Ha
OnpaBOMOLLEHMA MON3BAaTe/l HA NAATEXHU  yCayrm
(OnpaBomolueHns nonseaTten), 3a oTAaNevYeH AOCTbN A0
nnaTe)kHa cMeTKa WU/MAn 40 npeaBapuTenHo onpeaeseH
KpeauTeH NUMWT, [OroBOPeH MexXay TuTynapa Ha
KapToBaTa nJaTeHa cmeTka M baHKata W cayxu 3a
M3BbPLIBAHE Ha MNAATEXHW oOnepauum B CTpaHaTa M
yy>kbnHa. OcHoBHa MexKayHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business e KapTa, usgageHa
Bb3 OCHOBa Ha [loroBop, CKAloYeH mexay baHkata u
OnpaBoOMOLLEHUA MON3BaTeN, KOWTO € W Tutynap Ha
CmeTKaTa. [onbaHutenHa MexXayHapogHa KpeauTHa
Kapta MC Standard / MC Gold / MC Business e KapTa,
u3jageHa Bb3 OCHOBA Ha [lOroBop, CKAKYEH Mexay
BaHKkaTta, TUTynApAa Ha CMeTKaTa - ¢U3MYecKo auue u
OnpaBOMOLLEHUA MON3BATEN HA AOMbBAHUTENHATA KapTa,

KOWTO He e TUTYNAp Ha CMeTKaTa M KOWMTO CbrnacHo
[oroBopa wMma MpaBo MOCPEACTBOM M3MO/M3BaHE Ha
KapTtaTa aa ce pasnopexaa cbc cpeactsaTta no CmeTkarta.
dupmeHa MexayHapoaHa KpeguTtHa Kapta MC Standard
/ MC Business e kapTa, n34ajeHa Bb3 OCHOBa Ha 40roBop,
ckaoveH  mexxgy bankata, TuTynap Ha  cmeTKa
(opuamuecko nvue) n OnpaBoMoOLWEHMA MON3BaTeN Ha
dupmeHa KpeauTHa KapTa (pu3myecko Auue), KOWTo
cbrnacHo [floroBopa 3a wu3gaBaHe M 0bBC/Ay)KBaHe Ha
MesayHapoaHa KpeautHa Kapta MC Standard / MC
Business uma npaBo nocpeacTBOM W3MO/3BaHE Ha
KapTtaTta fa ce pasnopexaa cbe cpeacreata no CmeTtkara.
BaHKaTa n34aBa caMo OCHOBHU MEXAYHAPOAHU KPeauTHU
kaptn MC Standard / MC Business Ha topuauyecku anua.
MexayHapoaHa KpegutHa Kapta MC Standard ®dnekcu/
MC Gold ®nekcu / MC Business ®nekcu e npoaykT,
OT/INYABALL CE C:

1. Hannue e duMKcupaH oTyeTeH nepuoa,NPUKNOYBaLL, Ha
30-TO YMCNO BCEKM Mecel, CbC CPOK Ha MoracsiBaHe Ha
MWHMMANHA MeceyHa BHOCKa 40 15 uMcio Ha meceua,
cneABall, OTYETHUS;

2.  BbB3MOXHOCT 32
Bb3HMKHANO 3a4b/IXKEHNE;
3. baHKaTa CcTOpHMpa HauucneHatTa JnNXBa BbPXY
M3NON3BaH KpeauTeH AMMUT 3a nnawaHe Ha [MOC
TepMUHaN (GU3NYECKM M BUPTYasneH) B Caydyal Ha NMbAHO
rnoracfBaHe Ha KPeAUTHUS IMMUT A0 Nafex.

(2) OnpaBomowieH nonseaten e ©U3NYECKO /MLE,
nosi3BaTeN Ha MJIAaTeXHW YC/AyrM, Ha KOeTo ce Mu34aBa
OCHOBHa MM AONbAHUTENHA MexayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business 1 ¢ kKoeTo ce
ckntouBa JoroBop 3a wu3gaBaHe W ob6CAyKBaHe Ha
MesKayHapoaHa KpeautHa Kapta MC Standard / MC Gold
/ MC Business.

(3) TuTynAap Ha KapToBa naaTe)KHa cmeTKa (Tutynsap) e
dU3NYECKO /MUEe WAM  IOPUAMYECKO /IMLUEe, Ha KOeTo
BbaHKaTa OTKpMBa KapToBa MAaTeXHa CMeTKa. TUTynapaT
Ha KapToBa MJaTeXHa CMeTKa MMa 3afb/iKeHue 3a
nAaWaHe Ha BCUYKM 3a4b/KEHMA CBbP3aHU C TaKCw,
MWHWMANHA MOracuTesiHa BHOCKA W BCEKU Bb3HWKHAN
ObAT MO M34aBaHETO M NOA3BaHETO Ha KapTaTta/TuTe, 3a
KOETO CK/oYBa A0roBop 3a MeayHapoaHa KpeamuTHa
kapta MC Standard / MC Gold / MC Business c baHkarta.
(4) KaptoBa nnaTte)kHa cmeTKa (cmeTKa) e BuA, 6aHKoBa
CMeTKa, BofeHa OT baHkaTa Ha umeTto Ha TuTynapa, no
KOATO ca M3gageHu egHa uav nosedye KapTu M no KoATo
ce:

1. oTuMTaT nnaTeXHWTe onepauuu, W3BbPLIEHU C
Kaprtarta/tute;

2. BHacAT cpeAcTBa 3a MoracABaHe Ha [/1aBHMLATA,
NINXBUTE, TAaKCUTE U KOMUCUMOHUTE U BCUYKWU 3a4b/IKEHUA
Ha TuTynapa kbm BaHKaTa BbB Bpb3Ka C U34aBaHETO U

exegHeBHO noracABaHe Ha

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABAaM, Ye CbM 3amnosHaT c HactoAwmTte O6LWM yCNoBMA WM M MNpUemam, KaTo OCHOBaHWe 3a
npaBoOTHOWeEHMATAa MK ¢ baHKaTa BbB BPb3Ka C U3haBaHeTo M nonssaHeTo Ha MEXAYHAPOAHU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC
BUSINESS Ha ,, Tbproscka 6aHka [ AL.
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u3nonseaHeto Ha KapTata M npefocTaBeHua KpeauTeH
JIMMUAT.
OTHoweHuATa Mexay Tutynapa / OnpasBomolieHus
nonssaten M baHKaTa, BbB BpPb3Ka C OTKPUBAHETO M
BOAEHETO Ha CMeTKaTa, Ce ypexaaT OoT JAelcTBalms
mMexay CcTpaHuTe PamKoB poroBop 3a npeaocTaBsHe
naaTtexHu ycayrm ot ,Tbproscka 6aHka A" A, O6wmute
YCNOBMA 3a OTKpPMBaHe, 0OC/NyKBaHe W 3aKpuBaHe Ha
6aHKOBM CMETKM Ha o¢usmnyeckn amua unm Obwute
YCNOBUA 3a OTKpMBaHe, 0b6CNyXKBaHe W 3aKpuBaHe Ha
6aHKOBM CMETKM Ha OPUAMYECKM /Mua U egHONUYHU
TbProsuum.
Tutynapat / OnpaBomoLeHMAT Noa3BaTes MoraT Aa BHa-
CAT COBCTBEHW CpeacTBa 3a yBe/MYaBaHe Ha pasnona-
raemMocTtTa 3a Nno/si3BaHe C KapTaTta/TuTe. B cnydalt Ha 3a-
XpaHBaHe Ha KapToBaTa MJaTe)KHa CMEeTKA CbC COBCTBEHM
CpefcTBa B Mepuvoaa MexKay AataTa Ha M3BneYeHue 1 gaTa
Ha nagex, baHkaTa pesepBupa CpeacTBa 3a noracaABaHe
Ha MWHMManNHaTa MoracuTesHa BHOCKA OT MOC/AeAHOTO
u3B/ieyeHne, T.e. Te He ca LOCTbMHM 33 MON3BaHe C
KapTarTa.
(5) HepasgenHa uact kbm [loroBopa 3a u3gaBaHe U
obcny:kBaHe Ha MexAayHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business ([Jorosop) ca
cnegHUTe  OOKYMEHTU: 3asBleHMe 3a UM3haBaHe Ha
MexayHapogHa Kapta MC Standard / MC Gold / MC
Business, 06w ycnoBus 3a M3gaBaHe M MOA3BaHE Ha
MesayHapoaHa KpeauTHa kapta MC Standard / MC Gold
/ MC Business Ha ,Tbproscka 6aHka [” A, Pamkos
[OroBOp 3a MpepocTaBAHE Ha NAATEXHW ycayrm oT
,TbproBcka baHka A7 AL, v pelictBawaTta Tapuda 3a
TaKCUTEe M KOMUCMOHUTE Ha , Tbproscka baHka 4" AL (3a
KpPaTKOCT HapuyaHa ,TapudaTa”) B yacTta ¥ OTHOCHO
TaKCUTE YU KOMUCUOHUTE, MPUNONKUMMN KbM U34aBAHETO U
MON3BAaHETO HA KpeauTHWU KapTUM M NOALBPMKAHETO Ha
pa3nnaLLaTesIHM U CNEeCcTOBHU CMETKM, JIUXBeHUs BroNeTuH
n Tapuda 3a AMXBUTE NO Pa3NNaALLATENHU, AENO3UTHU U
APYrY CMETKM B HaLMOHaIHa U B YysKAeCTpaHHa BaiyTa Ha
baHKaTa. [loroBopbT ce cyMTa 3a CK/AYEH OT gaTaTa Ha
noAnuMcBaHeTo My, cnes,  Kato  OnpaBOMOLLEHUAT
nonssaTen npeaBapuTesHO ce e 3ano3Han ¢ Pamkos
[OroBOp 3a MpepocTaBAHE Ha NAATEXHW ycayrm oT
, TbproBcka 6aHka [1” Al n HactoswmTe O6WM ycnosmA 3a
u3gaBaHe W nos3BaHe Ha MeayHapoAHa KpeauTHa
kapta MC Standard / MC Gold / MC Business. Mpeaun
noanuceaHeTo  Ha  [orosopa, OnpaBomoOLLEHUAT
nonseaTen nosyyaBa HactoawmTe O6wWM ycnosBua U
PamMKoB [0roBop 3a NpefoCTaBAHE Ha MAATEXHU YCAyru
ot ,Tvproscka 6aHka A”A.
(6) “Tapuda” e TapudaTa 3a TaKCM U KOMUCUOHWU Ha
, TbproBcka 6aHka 1” Al, npueTa oT YNpaBUTENHUA CbBET
Ha baHKaTa, 3aefHO C BCUYKM HENHU U3MEHEHUA WU
AOMBbAHEHMA KbM AaTaTa Ha HEMHOTO NPUIOXKEHUE, KOATO
ce 06sBABa Ha BUAHO MACTO B oducuTe Ha BaHKkaTa u Ha
NHTepHeT cTpaHMuaTa Ha baHkaTa www.dbank.bg.

(7) “MwuHuMmanHa noracuTenHa BHOCKA” e cyma,
M3NCKBaHa OT BaHKaTa 3a MOKpPMBaHE Ha 3adb/KeHue,
dopmupaHo oT:

1. NbAHMA pa3smep Ha YCBOEHWA HepaspelueH oBbpapadT,
aKo MMa GOpMMPaH TaKbB;

2. NbAHMA pasmep Ha JINXBUTE, HAYMCIEHM 33
HepaspelweHusa oBbpapadT;

3. 3% (Tpu NpoueHTa) OT YCBOEHMA KPEANUT, U3NON3BAH 3a
TpaHCcaKLmu;

4. NbAHUA pasMep Ha Ab/KUMUTE JIMXBU MO YCBOEHMA
pesoBeH KpeauT.

(8) “KpeguteH numut” e pasmepbT Ha [O0rOBOPEHUsA
6aHKOB KpeauT, KOMTO baHKaTa npefocTass Ha TUTyaaps
M [0 pasmepa Ha KoMTo OnNpaBOMOLLEHWMAT Mon3saTen
MMa MpaBo fa Mon3sa KapTaTa. KpeAuTHUAT ammut ce
peBo/IBMpPA C pa3mepa Ha noraceHaTta 4yacT OT YCBOEHMSA
Kpeaur.

(9) “rpatucex nepuopg”:

1. 3a mexkayHapogHa KpeautHa Kapta MC Standard / MC
Gold / MC Business -OnpaBoOMOLLEHUAT Mon3BaTen
Nnos3Ba rpaTuceH nepuod Ao 45 KaneHaapHW AHW, ako Ha
JaTtata  Ha nagexa noracM NbAHWA  pasmep Ha
3a4b/KEeHNeTo cu, GOpMUPaHO B MPEeAXOAHMUSA OTYeTeH
nepuos, Kato baHKaTa He HauucnABa /MXBA BbPXY
No/si3BaHWTE M NOraceHM Ha AaTaTa Ha Magexa Cymu.

2. 3a Mme)KpyHapoaHa KpepgutHa Kapta MC Standard
®neken / MC Gold dnekcu / MC Business ®nekeu -
OnpaBOMOLLEHUAT NOA3BATEN MOA3BA FPaTUCEH Mepuos
80 45 KaneHpapHu AHKW, aKo A0 AaTaTa Ha najeka noracu
MbAHUA pPasMep Ha 3a4b/KeHMeTo cu, GOPMUpPaHO B
npeaxogHUs OTYEeTeH nepuos, KaTo B TO3WM Caydaid
BaHKaTa He HauMcnABa /AMXBA BbPXY MNOM3BAHUTE MU
noraceHn Ao fAatata Ha nageska cymu, dopmupaHu oT
TpaHCaKLUMM 33 MOKYMKa Ha CTOKM M ycayrn Ha [OC
TEPMUHAN.

(10) “OaTa Ha nagex” e paTaTa, A0 KOATO TUTYNApAT e
3a4b/KEH Aa noracM NoHe MMHMMaNHaTa MoracutenHa
BHOCKa, CyMa Hafj, Hea WAM M3UAA0 Abara cv, GopmupaH
npes NpeaxoaHUs oT4YeTeH nepuoa. TUTyNApAT M3bupa B
3aABneHueTo 3a U3gasaHe Ha MexayHapogHa Kapta MC
Standard / MC Gold / MC Business, KOMBUHaUMATa Mmexay
[aTa Ha NageX M 4aTa Ha MecevyHo M3BaeYeHUe Mo KapTa.
3a KapTu dnekcy gataTta Ha nagex e 15 uymcno Ha meceua.
AKO faTaTa Ha nagex e HepaboTeH AeH, 33 AaTa Ha Nagex
ce cunTa NbpBUAT cneasaly, paboTeH 3a baHKaTta geH.

(11) “HepaspeweH oBbpapadT” € HanuLe B CAyYauTe Ha
HaZBWlIaBaHe Ha MNPeAOoCTaBeHUs KpeguTeH JUMUT,
BCNEACTBME Ha M3BbpPLUEHA TPaHCAKUMA C KapTata uau
HauMcneHn oT BaHKaTa Mo KapToBaTa NaaTeXHa CMEeTKa
Takeu u/vnm nuxen. CymuTe Ha HagBMLLABAHETO ce cYMTaT
33 NM0/13BaH HepaspelleH oBbpApPadT, KOMTO e He3abaBHO
msnckyem. (12) “NoracsBaHe” —lloracsiBaHeTOo Ha
3a4bKeHnA, PopmMUpaHM NOCPeACcTBOM U3MON3BAHETO HA
MexayHapogHa KpeautHa Kapta MC Standard / MC
Gold / MC Business mose Aa 6bie M3BbpLIBaHO CaMO Ha
JaTtata Ha nageX. B cnayyaid Ha 3agbaKkeHue oT
npeaxoneH oT4eTeH nepuos, (B ToBa YMCI0 M NMPOCPOYEHO)

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3amnosHaT ¢ HactoAwwmTe OO6LWM YyCNOBMA M M NpuUemam, KaTo OCHOBaHWe 3a
npaBooOTHOLWeEHMATa MU ¢ BaHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeTo Ha MEXAYHAPOAHWU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC

BUSINESS Ha , Tbproscka 6aHka 1 ALl.
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ce WM3BbplWBaA MNoracABaHe Ha 3a4b/IKEHMETO  OT
npeaxoAHUA OTYETEH Nepuoa,
MoracABaHeTO Ha 3a4b/KeHUA, GOpMUPaHM NOCPEACTBOM
nsnonssaHeTo Ha MexayHapoaHa KpegutHa Kapta MC
Standard ®nekcu / MC Gold dnekcn / MC Business
dneKken moxe a 6bae M3BbPLUBAHO MO BCAKO BpeMme.
B cnyyait Ha 3a4b/IKEHME OT NpeaxofeH OTYETEeH Nepuos,
(B TOBa YMCNIO M NPOCPOYEHO) CE M3BBPLLIBA NOracABaHe Ha
334b/IKEHMETO OT NpeaxogHua otdyeTeH nepuos. lMpwm
[OCTAaTbYHOCT Ha cpeAacTBaTa 33 MbJIHO MOracsAiBaHe Ha
3a[b/IKEHMETO/ATa OT NPEAXOAHMA Nepuoa, OCTaTbKbT OT
cpeacTBaTa noracaABa YCBOEH KpeauTeH AMMUT OT TeKyly,
nepuoa. B cnyyalh Ha HanMumMe Ha OCTaTbK Ha cobCTBEHM
CpeacTBa M AnMNca Ha 3a4b/IKEHMe, Te ce M3MNOoAN3BaT 3a
yBe/IMYEHUE Ha pa3nosaraeMocTTa Ha KAWeHTa.
(13) “MeceuHo wusBneuyeHue no Kapta” e [AOKYMEHT,
uspgasaH oT baHkaTta, CcbAbp)Kal, WHboOpMaLMA 3a
Npeaxo4HUsA OTYETEH NepPUOS, OTHOCHO:

1. BCMYKM TPAHCAKLUMU, U3BBPLUEHM C KAapTaTa, 38 KOUTO

baHKaTa e nonyynna ¢GUMHAHCOBM 3anMCBaAHMA U e

0CYeTOBOAM/IA NO KAPTOBaTa NAATEXKHA CMETKA;

2. AB/IKMMUTE NINXBU, TAKCU U KOMUCUOHMU;

3. Ab/KMMaTa MMHMMAHA NOracuTe/IHa BHOCKA;

4. cymaTa 3a NbJIHO MoracsABaHe;

5. paTta Ha cnepgaly nagex.
Mpy [ONbAHUTENHA KapTa, MECEYHOTO M3BJeYeHue Ha
KapTaTa CcbAbprka MHOOPMALMA 33 BCUYKU TPAHCAKLMW,
M3BBPLUIEHM C KapTaTa M OCYETOBOAEHM MO KapToBaTa
naaTeXKHa CMeTKa nNpe3 nNpeaxoaHus oTyeTeH nepuog,. AKo
haTaTa Ha M3B/e4YeHWe e HepaboTeH AeH, 3a AaTta Ha
U3BNEYEHNETO Ce CYMTa NbPBUAT cnepsaly paboTeH 3a
baHkaTa geH.
TuTynapsaT wm3bupa B 3anABNEHMETO 3a M34aBaHe Ha
MeskayHapoaHa Kapta MC Standard / MC Gold / MC
Business, KOMBbUHaUMATa MexAay AaTa Ha NageX u AaTa Ha
MeCe4yHOo M3B/aeYeHMe No KapTa. 3a KapTn dnekcn gataTta
Ha MmeceyHO u3BneyeHue e 30 umMcno Ha meceua. (14)
baHKaTa cv 3ama3Ba MPaBOTO Aa OTKa)Ke M34aBaHETO Ha
KapTa no 3aABneHMe Ha KnueHt, 6e3 pga nocousa
OCHOBaHMATA 3a ToBa. KapTtaTta ce nosayyaBa oOT
OnpaBoMOLLEHMA Mo/3BaTeN NYHO B odumca Ha baHKaTa,
B KOMTO e nogafeHo 3asBleHMEeTO 3a M3[aBaHe Ha
KapTaTa. baHKaTa morKe, Bb3 OCHOBA Ha M3PUYHO MUCMEHO
3ansBneHne Ha OnpaBomolleHMA nons3saten W nNpu
3an/alWaHe OT CTPaHa Ha MOC/NeAHUA HA AbKUMMUTE 33
TOBa PA3HOCKM, Aa U3Npalla ype3 Kypuep WUauM No nouia
KapTa caMO B 3aMfAHa Ha Beye MpeAoCTaBeHa WM Mo/s3BaHa
TaKaBa, YNNTO CPOK HA BaZIMAHOCT € M3TEKBJ, KaKTO U B
apyrm cnyyaun Ha npensgasaHe Ha KapTa.
OnpaBOMOLLEHUAT MON3BAaTeN He MOXe [Aa W3MNon3sa
KapTaTa c/ief, M3TUYaHe Ha CPOKa Ha HeWHaTa Ba/lMAHOCT,
pecn. cnes obaBABaHeTO W 3a HeBa/AWgHa, WAWU cnep,
[aTaTa Ha npekpaTABaHe Ha [lorosopa.
(15) baHkaTa M3gasa MexayHapoaHa KpeanTHa kKapta MC
Standard / MC Gold / MC Business cbC CpoK Ha
Ba/IMAHOCT, MOCOYEH Ha /MueBaTa CTpaHa Ha KapTaTa.
MmeTto Ha OnpaBomoO-LEHUA Mos3BaTes, HOMEPHT Ha

KapTaTa M gaTtaTta Ha M3TMYaHEeTO Ha CPOKa Ha BaZMAHOCT
Ha KapTaTa, Ca U3MWCaHWU Ha inLeBaTa CTPaHa Ha KapTaTa.
(16) C MeskayHapoaHa KpeamTHa Kapta MC Standard / MC
Gold / MC Business moraT ga ce U3BbplUBaT onepauumn Ha
TEPUTOPMUATA Ha CTPAHATa U B Yy»KOMHa.

(17) Npu nogaaeHo 3anBneHue oT TUTYNAPS Ha KapToBaTa
nnatexHa cmeTka baHKata uM3gaBa M AONBAHUTENHU
KpeanTHM KapTu Ha HEroBO MMe MW Ha NOCOYEHO OT HEero
Tpeto nuue — OnpaBomolleH nons3BaTes, KOeTo ce
NEerMTMMMpPA C AOKYMEHT 33 CaMOIMYHOCT. AKO TUTYNApAT
noxenae wu3gaBaHe Ha JAOMbJHUTENHA KapTa cnef
M3[0aBaHETO Ha OCHOBHaTa, Mexay Hero, baHkata wu
OnpaBomollleHMA Mon3BaTen ce cKawyBa Hos [lorosop.
Onepauuute No JOMbAHUTENHUTE KApTU ce 0b6CayKBaT OT
KapToBaTa MNJaTe)KHa CMeTKa, O0bC/Ay)KBala OCHOBHATa
MexayHapoaHa KpeanTtHa kapta MC Standard / MC Gold
/ MC Business.

(18) TepmuHanHo vyctpoiicteo ATM, ,ATM” wuam
,6aHKomaT” (Automatic Teller Machine) npepctasnsBa
YCTPOMCTBO 3a Ter/fieHe Ha Mapu B Opoil, niawaHe Ha
YCNYr1, W3BbPLUBAHE HA MNPEBOAM MEeXAYy CMETKU, Ha
CNPaBOYHU U APYTU NAATENKHU U HENATEXKHU OMepaLLmu.
(19) TepmuHanHo yctpoitcteo MOC wam camo ,MOC”
(Point of Sale, Point of service) npeactaBnsBa ycTponcTeo,
ypes KOeTo Ce M3BbPLUBA NALLAHE HA CTOKU U YCAYTU NN
nosyyaBaHe Ha napu B OpoW, 4pes wu3Nos3BaHE Ha
6aHKoBa KapTa.

(20) MUH Kog nnn camo ,,MNH" npeacraBnsBa Ha-manko
yeTMpUUMbpeH AnYeH Homep, KOWTO ce NpefocTaBA Ha
BcekM OnpaBomolleH MoOn3BaTes, BbBEXAA Ce B
CbOTBETHOTO  YCTPOMCTBO  Npeau  M3BbPLIBAHE Ha
ornepauuATa oT cTpaHa Ha OnNpaBOMOLLEHUA MOA3BATEN U
CNY}KM 33 MAEHTUOULMPAHE Ha NOCAeaHMS.

(21) 3D Secure Code /nepcoHanHa cekpeTHa napona/
npeactaBnasa GpyHKUMOHaNHOCT Ha MasterCard, uensuia
obesneyaBaHe CUIypHOCTTA Ha MAALLAHUATA B UHTEPHET C
baHKOBa KapTa, cayxewa 3a uAeHTMdMUMpaHeTO Ha
OnpaBomoOLEeHUA NoA3BaTen W MNOTBbPKAABaHe Ha
TPaHCAKLMN, N3BBPLUEHU OT HErO MPU MHTEPHET TbProBLM,
y4yacTBawmM B nporpamata MasterCard SecureCode.
MonsaHeto Ha ycayrata 3D  Secure Code e
pernameHTMpaHo B O6wWMWTe ycnoBMA 33 NO/A3BaHeE Ha
ycayrata 3D Secure Code 3a Kapti Maestro/MasterCard.
Yn. 3. (1) baHkata u3maBa MexayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business go 10
(mecet) paboTHM AHM OT MnosiyyaBaHe Ha 3asBneHue 3a
nsnasaHe Ha MesxkayHapogHa Kapta MC Standard / MC
Gold / MC Business M 8 npesasa /IMYHO Ha
OnpaBOMOLLLEHMA M0/13BaTEN 3ae4HO CbC 3aneyaTaH NauK
C nepcoHaneH naeHtTuduKaumoHeH Homep (MMNH), oceex B
C/lydauTe Ha nogHoBABaHe Ha KapTaTta. NMNH KogbT cnyxu
3a upgeHTMduumpaHe Ha OnNpaBoOMOLLEHMA Mon3BaTen.
KapTaTta moe Aa ce n3nosisBa camo cbe cobctaerma MUH.
MWH ce reHepupa Npu yci0BUA Ha Mb/HA CUTYPHOCT U Ce
npegasa /vyHo Ha OnpaBomolleHMA nonssaten B
3aneyvyaTaH Nank B HaHKoBMA oduc, B KOMTO [OroBop®bT €
cKNtoveH. baHKata ocurypAsBa 3ana3BaHEeToO B TaliHa Ha
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NMNH oT HeoTopu3MpaHM AMUA A0 NpedaBaHETO My Ha
OnpaBomoLLeHUA noa3saTten.
(2) NMpu nonyyaBaHeTo Ha MexayHapoaHa KpeguTHa
kapta MC Standard / MC Gold / MC Business 1 nauka c
MWH, OnpaBomMoOLLEHMAT Noa3BaTeEN NpoBepABa LANOCTTA
Ha navka ¢ MWUH 1 cboTBETCTBMETO MeXay Homepa,
OTneyaTaH Ha /MueBaTa CTpaHa Ha KapTaTa, U NocoyYeHun
HOMep Ha KapTaTa Ha nauka ¢ MAH.
(3) Npn cvoTBeTcTBMe, ONPaBOMOLLEHUAT MO/M3BATEN Ce
noanucea Ha obpaTHaTa CTPaHa Ha KapTaTa B NoJIeToO 3a
oTOopu3MpaH NOAMUC B MPUCLCTBMETO Ha CAYXKUTEN Ha
baHKaTa 1 NoTBbpPXKAaBa NOAYyYaBaHETO MM C NOAMNUCA CU
Ha onpefeneHoTo 3a LueaTa MACTO B 3aAB/IEHMETO.
(4) Npu HecboTBETCTBME MENKAY HOMEpPA, OTMeYaTaH Ha
NvuesaTa CTpaHa Ha KapTaTta, U TO3M, NOCOYEH Ha NAUKa C
MWH, OnpaBomoLLeHMAT NOA3BaTeN OTKAa3Ba MpUemMaHeTo
nUM.
(5) baHKkaTa ce 3agbakaBa B 10-4HeBeH CpoK Aa u3gage
3a cobcTBeHa cmeTKa HoBa KpeaumTHa KapTa ¢ Hos MUH.
(6) W3pmapeHa MexayHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business u nauk ¢ NMUH ce
CbxpaHABaT B baHKaTa-usgaTen B Npoab/XKeHue Ha Tpu
meceua. B cnyyah 4ye He 6bAaT NOTbpPCEHM OT
OnpaBomoLeHMA Moa3BaTten B TO3M CPOK, Te ce
YHULOXaBaT, a JloroBOpbT Ce cYMTa 3a NpPeKpaTeH.
(7) BeaHara cnen nosyyaBaHe cpelly NOAMNMC Ha KapTaTa U
navka ¢ NMUH koga, OnpaBOMOLLEHMAT NON3BATEN 3aN04YBa
[a@ HOCK MbAHa OTFOBOPHOCT 33 OMa3BaHe Ha KapTtaTa U
TaiHaTa Ha nosyyveHaTa wuHPopmaumsa,  Kacaeua
Nos3BaHeTo W.
Yn. 4. OnpaBoMOLLEHUAT Noa3BaTen TpA6Ba Aa 3aNOMHM
csoA NWNH, cnen KOeTo A3 YHULLOXW XapTUEHUA HocuTen,
BbPXY KOMTO MOCNneaHusT e 3anucaH. OnpaBOMOLLEHUAT
nonseaten e gnbXeH ga nasu MWH-a cn B TaliHa M Aa
B3eME BCUYKN HEOBXOAMMU MEPKM CpeLly Y3HaBaHEeTO My
oT Apyru nuua. CbxpaHasaHeTo Ha MWH nog KakeaTo U Aa
6uno ¢opma, B KOATO pPa3YMTAaHETO My € Bb3IMOXKHO,
npeacTaBninga rpyba HebpexXHOCT OT cTpaHa Ha Onpaso-
moueHnA nonssaten. ONpPaBOMOLLEHMAT MO/3BaTEN MMa
npaBo Aa npomeHun csos MUH ypes ATM ycTpoiicTBaTa, C
MapKaTa Ha CUCTEMHUA oneparop BOPUKA.
OnpaBoOMOLLEHUAT MNOA3BaTeN e ANbXeH Ja He MNoAn3sa
Kaptata 3a HWMKaKBM NPOTUBOpeEYALLM Ha 3aKOHA Lenu,
BKHOYMTE/IHO MOKYMKA Ha CTOKU WM ycayru 3abpaHeHn ot
3aKOHUTe Ha PenybnvKa Bbarapus mam Ha cTpaHaTta, B
KOATO Ce M3BbPLUBA CAENKATA.

Yn. 5. MexayHapoaHa KpeautHa Kapta MC Standard / MC
Gold / MC Business ce wu3nonssa camo OT
OnpaBomoLeHMA noasBaTen.

Yn. 6. MexayHapoaHa KpeautHa kapta MC Standard / MC
Gold / MC Business e cobctBeHocT Ha baHKarta.

Onepauuun

Yn. 7. (1) C MexxayHapoaHa KpeamTHa Kapta MC Standard
/ MC Gold / MC Business moraT ga ce uM3BbpluBaT
cnefHUTe onepauuu:

1. TerneHe Ha napu B 6poit Upes TepMUHA/IHW YCTPOKMCTBA
ATM/NOC wan vmnpuHTep, 0603HaYeHM CbC 3HaUUTE
MasterCard.

2. TMnawaHe Ha CTOKM M ycayrM 4Ype3 TepMWUHANHO
yctpoicteo NOC namM umnpuHTep, 0603HAYEHO CbC 3HAK
Ha MasterCard.

3. MnawaHe Ha nepuoguyHM 3aabaxkeHna upes ATM,
cBbp3aH c onepatopa bOPUKA.

4. Nnawaxe 8 UHTepHET n/mnn TenedoH.

5. CnpaBKa No cmeTKa 4Ype3 TepMUHaNHO ycTpoiicteo ATM
B CTpaHaTa, 0603Ha4yeHo cbC 3HaKka Ha BOPUKA.

6. CmaHa Ha MMWUH upe3 TepmuHanHo ycTpoictso ATM,
CBbp3aHO Kbm onepatopa BOPUKA.

7. bBe3KOHTakTHO naawaHe Ha [OC-TepmuHanm,
0603HayeHn ¢ noroto PayPass, B cTpaHaTta M vyxbuHa.
Korato 6€3KOHTAKTHOTO MNAaWwaHe e B pPaMKUTe Ha
onpeaeneH 3a CbOTBETHATA ObprKasa NNMAT,
TPaHCaKLMATA ce u3BbpwBa 6e3 BbBexAaHe Ha [MH
n/waM  nognuc BbPXY AOOKYMEHTa 3a W3BbplUeHaTa
onepauua. Korato 6€3KOHTAaKTHOTO MJjalaHe NpeBuLIaBa
0p06peHnsa oT MexayHapogHaTa Kaptosa OpraHusauus
(MKO) numuT 3a cboTBeTHaTa Abp)KaBa, MnallaHeTo ce
OCbLLEeCcTBABA CNopes, W3MCKBAHMATA Ha KOHKpeTHaTa
Obp)KaBa NO KOHTaKTeH WAM GEe3KOHTAKTEH HauuH, cnep,
BbBexaaHe Ha MUH n/uam noanuc BbpXy AOKYMEHTa 3a
M3BbpLIEHaTa onepauus.

8. NMonsBaHe Ha ycnyrute Ha mobb cbrnacHo aboHameHTa.
9. Apyrv NnaTexXHW 1 HeNMATEeXHU YCAYyTi.

(2) B ctpaHaTta, ¢ MexayHapogHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business moraT ga 6baar
M3BbPLUBAHU BCUYKM OMepaumn No npeaxoaHaTa aJiMHes.

(3) B uyxbuHa, ¢ MexayHapoaHa KpeauTHa KapTa MC
Standard / MC Gold / MC Business moraT ga 6baar
M3BbPLIBAHM onepaumnte no 7.1. 1, 2,4, 7 n 8 ot an.l no-
rope.

(4) CpokbT, B pamKuTe Ha KolTO baHKaTa oTpasnsa
nnaTexXHUTe onepaLmmn Npu 3anaallaHe Ha CTOKU U YCayrm
npu TbproBuy M 4Yype3 HGaHKOMATM, € MPAKO CBBP3aH C
BpeMeTo M peaa Ha o06paboTKa Ha TpaHCAKUMOHHUTE
3anmcu oT 6aHKuTe, obcCnyXKBalM TbProBCKUTE 0OEKTH,
Npu KOUTO Ca U3BbPLUBAT CbOTBETHUTE CAENKU.

(5) KapTaTta e camo TexHMYeCKo CpeaCcTBO, ONOCPEACTBALLO
pasnnaalaHeTo. baHkaTa He e CTpaHa B
npaBooOTHOWeEHNATA mexay OnpaBomolLeHWA nonssaten
M TbProBLMTE U HE HOCK KAaKBATO U @ € OTTOBOPHOCT Npu
€BEeHTya/IHO  Heu3nbJIHeHWe, OTKa3d WAM  TPeLlHo
M3NbJIHEHWE Ha 3a4DbJ/IKEHMATA OT CTPaHA Ha TbproBuuTe
B caenkute um c OnpaBOMOLLEHUTE MOJI3BaTENN, KaTo
nocnegHUTe HAMAT MpPaBo Aa npeaasABaT Kbm baHkaTa
€BEHTYa/IHN CBOW Kanbu, Bb3paxKeHWA WUAM NpeTeHLUw,
NPOM3TUYALLM OT OTHOLLUEHUATA UM C TbprosumTe.

(6) BaHkaTa ocurypsBa TeXHMYECKa BbB3MOXHOCT B
MpexaTa OT cBouTe 6aHKOMaTH, 4Ype3 KOMOUHMPaHO
nonssaHe Ha Kaptata v NMUH Ha ATM, OnpaBomoLLeHUAT
nosnsBaTen Aga Terim cymu B 6poit, ga npomeHs cson MUH,
[a npaBuK cnpaBka 3a 6asaHC MO CMeTKa M Aa M3BbPLUBA
Apyrv onepauuu.
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Yn. 8. (1) Npu nM3nonssaHe Ha MexKayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business Ha ATM,
cbllaTa ce NOCTaBA B NpefHa3HavyeHWA 3a TOBa OTBOP NO
HauuH, no3BonsBal, MHOOPMALMATA, 3anucaHa BbpXY
KapTaTa, fa 6bae npoyeTeHa OT yCTponcTBoTO. U3bupa ce
YKeNaHuAT TN onepauua, a Npu TerseHe Ha nNapu B bpoit
ce n3bupa mMckaHata cyma. Bbeerkga ce MUH-koabT oT
KnaBmaTypaTa. [lpM npuKAOYBaHe Ha TpaHCcaKuuATa
OnpaBoOMOLLEHMAT Non3BaTen TpAbea Aa npmubepe KapTaTta
cu, BAHKHOTUTE M OTMeyYaTaHaTa PasnMCcKa, ako e 3aABU
TakaBa. B 3aBMCMMOCT OT pa3nnyHuTE BUA0BE BaHKOMATK
W [ObpKaBuM, NOCNeL0BATENHOCTTA Ha  [JeicTBuATa
M3BbPLUBAHM Ha YCTPOMCTBOTO MOraT Aa 6bAaT pasinyHu.
(2) Npu m3nonseaHe Ha KapTtata Ha MOC ycTpoMcTso,
cbliaTa ce npekapBa npes YyeTela Ha ycTpoicteoTo. Cnep,
HabupaHe Ha CboTBETHaTa cyma, ONpPaBOMOLLEHUAT
nonssaten BbBexaa [IMH-Koga, ako TepMUHANHOTO
YCTPOMCTBO € MapameTpusupaHo pga wsuckea [MUH.
YCTPOMCTBOTO OTMe4YaTBa pasnuCcKa 3a M3BbpLUEHaTa
TpaHcakuma. CymaTa BbpXy pasnuckata Tpabsa pAa
CbOTBETCTBA Ha CymaTta no caenkata. OnpaBoMOLLEHUAT
nonssaTen Moxe Aa 6bae NOKaHeH fa NO0XKM NoANUC Ha
eoMHUA eK3eMNAAp OT pasfnuckaTta, KOMTO ocTaBa npwu
Tbproseua. OnpaBomMOWEHMAT MoOJ3BaTen credBa fAa
3ana3y CBOA €K3eMniAp OT MOJiyYeHaTa pasnucka 3a
cnpaBka. B cnyyalh Ha um3BbplwBaHEe Ha Oe3KOHTAaKTHO
nnawaHe ce BbBexaga [MMH Koa, Korato cymaTta Ha
nnawaHeTo e Hag ogobpenns ot MKO aumut 3a
CbOTBETHATA CTpaHa.
(3) Mpu ocbliecTBABaHE Ha TPAHCAKUMKM C KapTaTa
OnpaBOMOLLEHUAT NON3BaTeN OTOpM3Mpa TPaHCaKUMATa
no eAnH OT CNeAHUTE HAaUNHU:
1. c BbBexgaHe Ha MNMUH npu TpaHcakumm 6aHkomat u MNOC
TepMUHan;
2. C NOANUC BbPXY pa3nucKaTa — Npu TpaHcakummn Ha MNOC
TepMUHan;
3. c noAnuc BbpXy pasnucKkaTa M BaiWAeH AOKYMEHT 3a
CaMONIMYHOCT MpWU TersieHe Ha napu B Bpol OT Kaca oT
6aHKOB canoH, obmeHHO 6tpo M MpU TPaHCaKUMM Ha
Ka3WHa;
4. c BbBEXKAAHE HA NocaeAHUTe TPU UMdpPU HameyaTaHu
B/A0 noneTto 3a nognuc Ha rbpba Ha KapTata u/mam c
napona Ha OnpaBoMOLLEHMA NON3BATE/N MNOCOYEHa OT
Tbproeeua / BaHKaTta npu TpaHcakuuu B MHTepHET 1 Ap.
6es  ¢u3myecko npucbCcTBUE Ha KapTaTa n
OnpaBomoLLeHuA noa3saTten;
5. c BbBexgaHe Ha 3 D ceKpeTHa naposa npu naawaHe B
WHTEpHeT.

MocoyeHUTe MO-rope HauyMHM 3a MNOTBbP)KAABaHe Ha
TPaHCaKUMM MMaT AeWACTBMETO Ha MPaBHO BaAWAHO
cpeactBo 33 umaeHTUduMumpaHe Ha  OnpasoleHus
nonsBaten M ca [OKasaTencTBo 3a CbraacMe  3a
M3BBbPLUBAHE Ha NJALAHEeTO C KapTaTa OT Herosa CTpaHa.

Yn. 9. (1) 3a onepayum ¢ MexkayHapoaHa KpeguTHa KapTa
MC Standard / MC Gold / MC Business baHkaTa onpeaens
cnegHUTe GUHAHCOBU AMMUTH:

1. po pasmepa Ha pasnosiaraeMocTTa Mo KapToBaTa
nnaTekHa CMeTKa u/uan o pasmepa Ha [A0roBopeHus
HeyCcBOEH KpeauT. TersieHe Ha cymu B 6poi nocpeacTBOM
KapTa Ha 6aHKOMaT MoraT fia Ce U3BbPLUBAT CAMO 3a CYMU,
KpaTHu Ha 10, 6e3 ga HaaBWULWABAT IMMUTUTE.

2. po pasmepa Ha onpegeneHnte AMMMUTK OT baHKaTa 3a
TpaHcakumute Ha ATM n MNMOC TepmnHanu B CTpaHata U
yy>KbMHa: 3a eaHa TpaHCcakuMA; 3a 24 vaca; 3a 7 OHK, a
CblLO TaKa M 3a onpegeneHunsa 6poi nonssaHua: 3a 24
Yyaca; 3a celeM AHW.

(2) BaHKaTa MoxKe [a NpPoMeHs AMMUTUTE No T.2 OT
npeaxogHaTa anunHesn, 3a KOeTo yBegomaBa
OnpaBomolLLLeHMTEe MON3BATE/IN B CPOK HE MO-MasKko oT 2
meceua npeau [JaTaTta, Ha KOATO e MpeasioXKeHo
npomeHuTe pJa BAA3aT B cuna. baHkaTa cumTta, ue
OnpaBOMOLLEHMAT NOA3BaTeNl € NpuUes ropernocoyeHuTe
NPOMEHM, OCBEH aKO NoC/ieAHUAT yBeaomMu BaHKaTa, ye
He npvema Te3n MNPOMEHM npegu p[atata, Ha KoATo
NpPOMeHuTe B/M3AT B cuia. B To3m cnyyal ce npwuaara
pa3snopeabata Ha 4n.43 an.2 ot 3NYMC.

(3) PasmepbT Ha nokputueTo no an.l, 1.1 no rope ce
cbobuwaBa Ha onepatopa bopuka, a pasmepbT Ha
onpeaeneHntTe AMMUTK OT BaHKaTa 3a TpaHCaKuuuTe Ha
ATM un NOC TepmuHanu B CTpaHaTa M u4yKbuHa ca
OOCTbMHU 33 KAMEHTUTE Ha WMHTepHeT cTpaHuuaTa Ha
BaHkaTa: www.dbank.bg.

(4) BbB BCEKM eguH MOMEHT M 6e3 npeamssectTMe A0
OnpaBomolleHuA nonssaTen, baHkaTa MoKe Aa npekpaTu
OCbLLLECTBABAHETO Ha  N/aTeXHWM onepauum  4pes
6aHKOMaT UM BPEMEHHO A3 NPeycTaHOBM Bb3MOXKHOCTTA
33 OCblUeCcTBABAHE Ha TaKMBA MIATEXHW onepaumu, C uen
3aWwmuTa uHTepecute Ha OnpaBomolleHMA Mos3BaTen,
KaKTO M B cnyyaumTe, Korato OnpaBOMOLLEHMAT NOA3BaTeN
€ Hapywwun HactoawmTe O6LLM yCoBuUA.

(5) B cnyyaute no npeaxopHata anvHen baHKaTa He Hocu
OTroBopHOCT cnpAMo OnpaBoMmoOLLEeHMA Mon3Batesn 3a
KaKBUTO U Aa 6uno 3arybu unm wetu.

Yn. 10. (1) 3a u3non3BaHeTo Ha KapTaTa MexayHapogHa
KpeautHa Kapta MC Standard / MC Gold / MC Business
TUTYNApPAT Ha KapToBaTa MJiaTe€XHa CMeTKa 3anjawa
TaKcK, cbrnacHo Tapudata 3a TaKCM M KOMMUCMOHM Ha
baHKaTa.

(2) B cnyyat Ha HeobxoAMMOCT OT NpeBanyTUpaHe Npu
0CYETOBOASBAHE Ha TPaHCaKLMK, U3BbPLIEHN B Bbarapua
WK B YyKOWHa, baHKaTa npunara Kypc Ha MasterCard, 3a
onpedessHe Ha Cyma 3a CETb/IMEHT W/MaM  Kypc
,Mpogasa” Ha baHKata, npunaraH B [JeHA Ha
OCYETOBOAMABAHE Ha  CbOTBeTHAaTa  onepaums, 3a
onpegensHe Ha CymaTa, C KOATO ce 3ab/XKaBa KapToBaTa
NAaTeXKHa CMeTKa Ha TuTynaps. MnaTexHuTe onepauuu,
KOUTO ce u3BbpWBaT B 4ybuHa cnegBa ga 6ObaaT
cbobpaseHn Cc npaBunata U M3UCKBAHMATA  HA
KOMMETEHTHUTE MeCTHU GUHAHCOBU OpPraHu.

(3) BbB BCMUKM cnyvam TUTYAAPAT HA KapToBaTa naaTeXHa
CMeTKa e OJ/TbKEeH [a OCUIypu [O0CTaTbyHO CpeacTsa Mo
CMeTKaTa, 33 f4a MoracM W BCUYKM 334b/KEHUA Mo
M3BbPLUEHM TPAHCAKLMM, KAKTO U TAKCUTE U KOMUCUMOHUTE,
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Bb3HWKHAM OT TAX UAM OT OOC/NYKBAHETO Ha KapToBaTa
nnateXXHa CMEeTKa. Paamepr Ha 3a4b/IXKeHUNATa Ha
TUTYNApA Ha KapToBaTa MJaTe)KHa CMeTKa ce yCTaHOBABa
Bb3 OCHOBAa Ha CYETOBOAHWTE  3anMuCBaHWMA MO
CYETOBOAHUTE CMETKM Ha baHKaTa.
(4) baHKaTa He oTroBaps NpPW OTKa3 OT M3BbPLUBAHE Ha
HapefeHa C KapTaTa TpaHCakuuA, B C/ayyal 4ye no
KapToBaTa MJaTeHa CMeTka Ha TuTyaapa  Hama
AO0CTaTb4Ha HAaINYHOCT nnu aKo OI‘IpaBOMOLLI,eHVIH
nonsgaTen He e perucTpupan Kaprtata cu  3a
JonbAHUTENHaTa ycayra 3Dsecure code.
(5) B cnyyait ye ONpaBOMOLLEHUAT NOA3BATEN HE U3NMBJHU
KOeTo M fAa e CBOe 33aAb/KeHue Mo [0roBopa MAM Mo
HacToAalwmMTe O6WM ycnosua, WAM [OroBOpPbLT bObae
npekpaTeH, baHKaTa uma npaso: Aa 61oKMpa KapTaTta; 4a
cbbepe cnyxkebHo, 6e3 cbaebHa Hameca, Abara OT BCUYKMU
CMETKM Ha TMTyﬂﬂpH Ha KapToBaTa nJjiaTeXXHa CMeTKa, 3a
KoeTo, C MOAMMCBaHe Ha A0rosopa, NOCiegHUAT AaBa
M3PMYHOTO CU Cbracue. B cnyyait ye 3a cbbupaHe Ha
B3eMaHMATa Ha baHKaTa ce Hanara npeBanyTUpaHe,
baHKata npwunara pedepeHTEH Kypc 3a CbOTBETHUTE
Ba/lyTM 3a [leHA Ha onepauusaTa.

KapToBa nnate)xHa cmeTKa

Yn. 11. (1) OnpaBoMOLLEHMAT MON3BaTeN He MOXKe Ja
TErnn Kacoso (MpexBbp/iA) CyMM OT KapToBaTa MaTexHa
cMmeTKa 6es3 KapTa.

(2) BaHkaTa wMma npaBo pga nogaBa Ha /MuaTta
/MHCTUTYLUMUTE, Ha KOWUTO TOBa € HeobxoAumo, U B
YaCTHOCT Ha MexayHapogHata KapToBa oOpraHmsaumA
MasterCard MHpopmaumsa 3a AOCTbMNHATA HA/IMYHOCT Mo
CMeTKaTa Ha TUTyNApA Ha KapToBaTa NaaTEXHa CMeTKa U
3a pa3mepa Ha onpegeneHnTe TPAHCAKUMOHHHN TINMUTW.
Yn. 12. TuTynapAT Ha KapToBaTa MJaTeXHa CMeTKa e
ONBXKEH fJa NoAgbpKa MOCTOAHHO MO CMeTKata Cwu
[OCTaTbYyHA HANMYHOCT 3@ MNOKPMBAHE HA BCUYKM
TPaHCaKLUMK, M3BBPLUEHN C KapTaTa U Ha Ab/XKMMUTE BbB
BPpb3Ka C TAX JIMXBWU, TaKCM U KOMWUCMOHM, OCBEH B
cly4auTe  Ha  paspeweH N0 CMeTKaTa  KpeawuT.
OnpaBOMOLLEHUAT NO/M3BaTe/Nl MOXe [Aa W3BbplBa C
KapTaTa TerjeHe B 6poi/ naawaHe Ha CTOKM U YCIyrv B
TbProBCKM 06EKTU caMo A0 pa3mepa Ha pasnosiaraemarta
HaZIMYHOCT MO KapToBaTa MjaTeXHa CcMmeTka u/uau
npeaoCcTaBeHMA KpeauTeH IMMUT MO KapToBaTa NaaTeXHa
cmeTKa. Kaprtata pgasa pgoctbn Ha OnpasBomolieHuA
nosiseaTen p[o npegsaputenHo opobpeH ot baHkaTa
KpeguT. B cnyyalh ye B pe3yntaT Ha W3BbPLIEHM OT
OnpaBomoLLeHUA MoAn3BaTen MnaaTeXHU onepaumm c
KapTaTa No HAKOA OT CBbp3aHUTe C KapTaTa OCHOBHa WMAU
OONBAHUTENHU CMETKN Obae perncTtpmpaHo oTpuuaTenHo
cango, OnpaBOMOLLEHMAT MNON3BAaTeN Ce 3a4b/IKaBa
He3abaBHO Aa BHece NO CbOTBETHATa CMeTKa cymaTa 40
pasmepa Ha oTpuuatenHoto cango. OTpuuaTtenHoTo
CaNfo ce pasriexaa KaTo HepaspelueH oBbpapadT, KoWTo
e He3abaBHO M3UCKYeM W AbMAXKMM M Ce O/INXBSIBA C
NINXBEHUA MPOLEHT, NPUIOKUM 33 KpeauTa, yBeanveH C
[eceT MNPOLLEHTHM MyHKTa, HO He MnoBeye OT 3aKOHHATa

nmxea. C nognuceaHe Ha [Jorosopa OnpaBOMOLLEHMAT
nonssaTten Aasa U3PUYHOTO CU Cbracue, B C/ly4amTe Ha
$GOpMUpPaHO MO OCHOBHATA WAM AOMbAHUTENHUTE KapTu
oTpuuaTenHo cango, baHKkaTa ga cbbupa AbAKMMaTa
CyMma OT BCUMYKM Apyrn cmeTkn Ha OnpasBomoleHuA
nonssaTten npu baHkaTa. Mpu cbbupaHe Ha cymun oOT
CMETKM, KOMUTO Ca BbB BaslyTa, pas3/iMyHa OT BaJjyTaTa Ha
KapToBaTa N/aTe)KHa CMeTKa, ce npuaara 0bMeHHUAT Kypc
Ha baHKaTa 3a geHs.

Yn. 13. KaptoBata nnaTtexHa CMeTKa, ce 3aBepsABa C
Ba/IbOp AaTaTa Ha NOCTbMNBaHe Ha cCpeaCcTBa NO Hes.

Yn. 14. Cpeacrsata No KapToBaTa NAATEXKHA CMeTKaTa. He
Ce 0/IMXBABAT.

Yn. 15. (1) Cnen wv3BbplUBaHE Ha BCAKA onepaums C
MesayHapoaHa KpeautHa kapta MC Standard / MC Gold
/ MC Business BaHKkaTa ocurypsisa Bb3MOMKHOCT 3a
NUCMeHO yBefoMsABaHe Ha OnNpaBOMOLLEHWA Non3BaTen
Hal-MasKo 3a:

1. BMAa, paTaTa, Yaca M HOMepa Ha onepaumaTa, Taka ye
OnpaBoOMOLLEHMAT NoN3BaTeN/TUTYNAPAT A3 MOXKe da A
MaeHTUGULMPA €AHO3HAYHO, KAaKTO M 33 TePMMHANHOTO
YCTPOICTBO, Ype3 KOeTo onepaumnTa e buna n3BbpLIeHa;
2. cymaTta Ha onepauuaATta, C KoATO e 6uia 3aab/ikeHa
KapToBaTa MaaTeXKHa CMeTKa Ha TUTynAps, Ha CMeTKaTa,
BK/IIOYMTE/IHO M CyMmaTa B OPUTMHANHA BanyTa.

(2) bBaHkaTa ocurypsBa BB3MOMKHOCT 3@ MUCMEHO
yBefomsaBaHe Ha OnpaBOMOLLEHWA NOA3BaTesN 3a BCAKa
M3BbPLUEHA OMNepPaLLMA OTHOCHO:

1. cymaTa Ha TaKCuTe U KOMUCUOHWUTE;

2. obMeHHMA Kypc, W3NON3BaH Mpu onepauusaTa ¢
yyXKAecTpaHHa BanyTa.

(3) nMpepoctaBAHETO Ha oOT4YeTHa MWHbOpPMauma 3a
CbCTOAHMETO M OMepauuuTe NO CMeTKaTa Ce W3BbpLUBA
npu ycnosusTa M No pena, nNoApobHO ypeseHU B
AencTBaWwmMA  MexXay CTpaHute PamkoB [0rosop 3a
npeaocTaBsaHe Ha NAATEXHM ycayrn ot , Tbproscka 6aHKa
0" AL,

(4) baHkata ocurypssa Ha OnpaBOMOLLEHUA MON3BATEN
BBH3MOXKHOCT 33 NPOBEpPKa Ha MmociaefHUTe onepauuu 3a
onpegesneH nepuos OT Bpeme, M3BbPLUEHW C KapTaTa,
KaKTO M 3a CanfoTo Mo KapToBaTa N/aTeXHa cMeTKa.

3aabmKeHus Ha baHkata—u3garen

Yn. 16. baHKaTa e ANbXKHa: 1.
03 He pa3KpuBa NepCcoHaNHUA NaeHTUDUMKALNOHEH HOMEP
(MAH) wan apyr Koa, ocBeH AMYHO Ha ONpPaBOMOLLEHUSA
nonssaTten;

2. Aa He U3npala HenouckaHa MexayHapoaHa KpeauTHa
KapTa MC Standard / MC Gold / MC Business, ocseH
KoraTo e 3a 3amMAHa Ha Beye wM3gageHa Ha
OnpaBomoLLeHKA nosi3BaTen;

3. pga cbxpaHsBa B MeTroAMlieH CPOK MHbopmauuMAaTa,
KOATO NO3BO/IAIBA NpocCneAsaBaHe Ha onepauuute,
M3BbPLUEHM C KapTaTa;

4. pa cHabgaBa OnpaBoMOLWEHWs nonseaten c
MHbOPMALMA OTHOCHO TPAHCAKUUUTE, U3BBPLIEHU C
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MesayHapoaHa KpeautHa Kapta MC Standard / MC Gold
/ MC Business, KaTo Tasu MHdOpPMaLMs, CbCTaBeHa B
NMUCMEHA, NeCHO A0CTbMHAa GopmMa (BKIOYMTENHO KOraTo e
Bb3MOXHO - Ype3 eNIeKTPOHHW CPEeACTBa), CbAbPIKa:
a) AaHHM, No3BoaABaWM Ha ONpaBOMOLLEHMA MON3BaTen
Aa uMAaeHTMOULMpaA TPaAHCAKLMATA, BKAOYMTENHO MpU
Bb3MOXHOCT MHOOPMALMA OTHOCHO Tbproseua, npu
KOroTO TPAHCAKUMATA € OCbLLECTBEHA;
6) pa3amepa Ha TPaHCAKLUMATA B N1EBa;
B) BCMYKM TaKCU U KOMUCUMOHM, NPUAAraHun 3a onpeaeneHu
BMA0BE TPaHCaKLuu;
r) OobMeHHMA Kypc, WM3MNO/a3BaH 3a KOHBEpTMpaHe Ha
TPaHCaKLMM B YyKAECTPAaHHA BaNyTa;
5.  [a ocyeTOBOAABA  EXEAHEBHO  onepauuute,
MHUUMWPAHW C KapTaTa, KaTo 3aAb/kaBa KapToBaTa
nnaTe)Ha CMeTKa CbC CymaTa Ha TpaHCaKuuATa,
M3BbPLUEHA B CTPaHaTa M Yy»K6uHa;
6. Ja obsABABa KapTaTa 3a HeBa/MAHa, B C/lyyall Ha
3abpaBeHa wau 3agbpkaHa Kapta oT ATM B uyxbuHa,
KaKTO M Npu noBpeAeHa W YHULLOXKEeHa KapTa. B T0o3M
cnyyalt baHkaTa u3gasa HoBa MexayHapogHa KpeguTHa
kKapTa MC Standard / MC Gold / MC Business, cneg,
nogageHa nucmeHa Mmonba OT  CcTpaHa Ha
OnpaBomolleHns nonssaten. B cnyyaid Ha BpbliaHe Ha
KapTata Ha OnpaBo-molLeHMs nos3BaTen oT baHKaTa
0b6CNyXKBala YCTPOMCT-BOTO, baHKaTa-usgaten akTMeupa
KapTaTa cnef nogaBaHe Ha NMUCMeHa Monba OT CTpaHa Ha
OnpaBoMOLLEHUS nonsgaten  3a noemaHe  Ha
dMHaHCOBUTE PMCKOBE NPU MON3BaHE Ha KapTaTa.
7. B CcnyyYalh Ha yBegomsABaHe 3a 3arybsaHe, Kpaxkba,
YHULLOXaBaHe,  MpPUCBOABaHe WM HepaspelleHa
ynoTpeba Ha KapTaTa - Aa npeanpuveme BCAKO Bb3MOMKHO
3a Hero W onpaBgaHoO AeicTBue, 3a Aa npeaoTBpaTu
CBEBPEMEHHO MO-HATaTbWHO W3MON3BaHE Ha KapTaTa,
Aopy 1 ako OnpaBOMOLLEHMAT MO/3BATEN € AelcTBan
M3MaMHO UK C rpyba HebpeXKHOCT;
8. npu rnowuckeaHe, oTnpaBeHo OT OnpaBomoLLeHMA
nonseaten, B CPoK A0 18 Mmeceua, cyuMTaHoO oOT
yBegomieHueTo no 4n.23, an.l, 1.12 oT HacTtoAwwmTe
Obwy ycnosBuA, Aa My NpeaocTaBuM  CbOTBETHUTE
[OKasaTencTBa, 4Ye MNON3BATENAT € HanpaBuMn TaKoBa
yBeLoM/eHME.

OTroBopHOCTU Ha baHKaTa-usaaren

Yn. 17. (1) baHKaTa He HOCKM OTrOBOPHOCT 3a CAENKMU,
CK/IIOYEHM NpU U3non3saHe Ha MexayHapoaHa KpeanuTHa
kapta MC Standard / MC Gold / MC Business.

(2) bBaHKaTa He e CTpaHa B OTHOWEHUATA MeXAy
OnpaBomolLeHMA Mon3BaTen M onepaTtopa Ha cucTemaTta
ePay.bg n ebg.bg, KakTO M B OTHOWeEHMATA MeXAay
OnpaBomOLLEHMA MO/3BaTEN W TbProBUM, BKA. npwu
U3BbpLUBaHE Ha cAenKku Ypes VIHTepHeT.

(3) OnpaBomolieHMAT mnons3Baten MU TUTYAAPAT Ha
KapToBaTa naaTeXXHa CMeTKa Ca OTrOBOPHWM 3a BCUYKM
CBOM [OEWCTBMA W 334b/KEHWA, NpoM3TMYaWM  OT
nsnonsBaHeTo Ha MexayHapoaHa KpeauTHa Kapta MC

Standard / MC Gold / MC Business, BKAOYMTENHO U Cnep,
npekpaTtasaHe Ha [lorosopa.

Yn. 18. baHKata He HOCM OTrOBOPHOCT 3a BpeawuTe,
NPUYMHEHM NpU  NON3BAHETO Ha MexayHapogHa
KpeauTtHa Kapta MC Standard / MC Gold / MC Business,
aKo nNpeau nosyyaBaHe Ha yBeAOM/IeHME 33 U3rybeHa uam
NPOTUBO3aKOHHO OTHETa KapTa [06pocbBecTHO e
M3MbAHUIA HapeXAaHe 3a M3BbpLIBaHe Ha onepauus. B
cnyyam ye WU3patenAat e yBeAOMEH MO pefda  Ha
HacToAwmTe O6WM ycnoBus, TOM OTroBapA 3a BpeguTe,
HacTbNWAW B pPe3ynTaT Ha TPaHCAKUMKM C KapTaTa,
M3BbPLWEHM Clej  M3TMYAHe Ha  neT  4aca  OT
yBELOMABAHETO 32 OH-/IalH TPaHCaKLMUMN.

Yn. 19. baHKaTa-u3gaten He HOCU OTTOBOPHOCT, aKO:

1. onepaumsa c KapTaTa e OTKasaHa Nopaau TeXHWUYECKMU
UIN  KOMYHWKAUMOHHM MPUYMHM B CUCTEMUTE Ha
onepaTopy Ha KapTOBW pasnialaHua, Apyrn BaHKKM uam
OPYrv Nvua, y4acTBallLM B MIaTEXHMA nNpoLec.

2. NO CBOA MpELEHKa He paspellr OCbLLEeCTBABAHETO Ha
naaTe)KHa onepaumsa Npu BUCOKOPUCKOBM TbProsum u/mam
ObPXKaBW, WUAM B CAyyalh Ha penyTauMoOHeH PUCK 3a
baHKaTa.

Yn. 20. baHKaTa He OTroBaps 3a HEM3MbJ/IHEHME Ha
3a4b/IXKeHUsTa ¢ no [Jorosopa, HacTbMUIO BCAEACTBME
Ha W3BbHPEAHW TEXHMYECKM MPUUYMHM, KaTo CPUB Ha
MHOOPMALMOHHM CUCTEMM, MPEKbCBAHE HA KOMYHMKa-
LUMOHHU IMHUK, CUPaHE Ha eNeKTPUYECKO 3axpaHBaHe U
Ap., KaKTO U Npu MU3BbHPEAHW 0BCTOATENCTBA, KaTo CTU-
XMAHM NpupoaHn 6eAcTBUA, OB6LIOHALMOHANHM CTauKMy,
TEXHMYECKMN NOBPEeAN U3BBH TEXHUA KOHTPOI.

Yn. 21. (1) baHkaTa-M3gaten He oOTroBaps 3a
HEW3Mb/IHEHME Ha 3a4b/IKEHMATA CU, aKO onepauuAaTta e
M3BbpLIEHA 4Ype3 TepMMHANHO WAW APYro YCTPOWMCTBO,
KOETO He e noj NpAK WAW WU3KAYUTENEH KOHTPOA Ha
M34aTeNA, KakTo M aKo onepauuaTa e M3BbpLlUeHa ypes
TEPMUHANHO WAW  ApYyro YCTPOWCTBO, KOETO He e
o0p06peHo oT baHkaTa.

(2) Wspatenat He oTroBapa 3a Bpeau, MPUYMHEHU B
pe3ynTat Ha [JeaKTMBMpaHe Ha KapTtata, Cbr1acHo
[Jorosopa 1 HacToAwwmMTe O6LLM yCNoBUA.

Un. 22. (1) U3paTenaT 61oknpa MexayHapoaHa KpeanTHa
kKapTta MC Standard / MC Gold / MC Business:

1. npy 06EKTUBHM NPUYMHU CBbP3aHM CbC CUIYPHOCTTA Ha
KapTaTa;

2. NPV CbMHEHMA 33 HepaspelleHa ynoTpeba Ha KapTaTa;
3. npu ynotpeba Ha KapTaTa C LLea U3mMama;

4. NpwW 3HAUYMTENIHO HapacHan puck OnpaBoMoOLLEHUA
nonsgaten pfJa He € B CbCTOAHME [Aa W3MbAHU
3a4b/IKEHMETO CU 3a NJallaHe NpU KapTu ¢ NnpeaocTaBeH
KpeauT;

5. B cnAyya Ha HapywaBaHe Ha HactoAwmte O6wm
yCNoBUA;
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6. no 3assneHne Ha Tutynapa wmanm OnpasomoLlieHMA
nonsBaTten UAM M3PUYHO YMbJHOMOLWEHO OT Tutynapsa
nvue;
7. cnyxkebHO — B C/yyalh Ha HanaraHe Ha 3anop BbpXy
cMeTKaTa, obcny:KBalla KapTaTa;
8. cnyebHO - B C/lyYall Ha PerucTpupaH Ha HapyleHus
npv M3NON3BAaHETO Ha KapTaTa A0 U3ACHABaHE Ha Cay4as;
9. B cAyyal Ha 3n0ynoTpebu OT cTpaHa Ha
OnpasomoLeHua nonssaren BbB Bpb3Ka cbC
CKNtoYBaHeTo Ha [lorosopa u/vam nonssaHeto Ha KapTata
(npenocTaBaHe Ha HeBApPHA MHPOPMALMA NPU CKAOYBaHE
Ha [loroBopa, BCUYKM C/ly4am Ha HEMPaABOMEPHO NO3BaHe
Ha KapTaTa CbrnacHO OTHOCMMOTO 3aKOHOZATe/ICTBO, B
TOBa YNC/I0, HO HE CaMo, NPEAOCTABAHETO Ha KapTa u/uam
MWH Ha TpeTo nnue u ap.);
10. B ~cnyyah Ha 3n0ynotpebu OT cTpaHa Ha
OnpasomoleHMA MOA3BaTes Npu MOJ3BaHE Ha Apyru
npoaykTM Ha baHKata (npefoctaBsHe Ha HeBApHA
MHbOPMaLMA NP KaHANAATCTBAHE 3a APYrY NPOAYKTU U
ap.);
11. B cnyyai Ha 3/10ynoTpebu C KapTata OT CTpaHa Ha
TpeTn nuua. baHkata MMa npaso ga 6/J0KMpa KapTaTa U
npu nony4yeHa OT TPeTo nue MHGOPMaLMA 33 Bb3MOXKHA
3noynoTpeba c Kaprarta.
(2) Cnepn w3sAcHaBaHe Ha cnayyas baHKaTa-uspaTen
npegnpvema ageKkBaTHU AeNcTBUA.
(3) Bcnyyantenoan. 1, 1. 7. 1, 2, 3 1 4, Npn Bb3MOMKHOCT
npegn 6N0KMPAHETO WAM HAW-KbCHO HenocpencTBeHO
cnen, ToBa, baHkata wHbopmupa OnpaBomolLeHuA
nonssaTen 3a 6/I0KMPAHETO Ha KapTaTa WM 3a NPUYUHUTE,
HanoXunn 6NOKMpPaHeTO, OCBEH aKO [aBaHeTO Ha TakaBa
MHPopmaLmMa He e MO3BOJIEHO Nopagu CbobpaxkeHusa 3a
CUTYPHOCT WAM C Ornes Crna3BaHeTO Ha HOPMATUBHM
N3CKBaHMSA, npenATcTBaLLm MHbOpPMUPaHETO Ha
OnpaBomoLLLEeHMA Non3BaTen.

3aabmxKeHua Ha OnpasomoleHua nonssaten

Yn. 23. (1) OnpaBoMoOLLEHUAT NON3BATE/ Ce 3ab/XKaBa:

1. pa v3non3ea KapTata B CbOTBETCTBME C YC/IOBMUATA 33
HEMHOTO M34aBaHe M U3MOo/I3BaHe, KaTo CU CAYXKMU C Hesd
JIMYHO C TrpukaTa Ha [ob6bp cTonaHwuH, 6e3 pa A
npenocTaBsa 3a MO/3BAaHE HA TPeTUM JiMua, CbXpaHABa A
HaZEeXAHO U CUTYPHO, KaTo A omasBa OT M3rybsaHe WK
YHULLOXKABaAHe, C4YynBaHe, HaApacKBaHe, [JemarHetu-
3upaHe 1 apyrn NnogobHu AencTBuA, NpaBeLwm 1 HerogHa
3a ynoTpeba;

2. na He 3anucsa cBoAa MWH-Koa no HauyuH, KOMTO AaBa
Bb3MOHOCT 3a Yy3HaBaHeTO My OT TPeTu /nua, BKAKO-
YyuTeNHO BbPXYy BaHKOBATa KapTa UM BbPXY KaKbBTO M Aa
e Apyr HocuTes, KOMTO HoCK 3aeHo ¢ HaHKoBaTa KapTa;

3. Aa npeanpueme BCUYKU pasyMHU AENCTBUA 3a 3anasBa-
He Ha NepCcoHaNM3MpPAHUTE 3ALUUTHU XapPaKTEPUCTUKM Ha
KapTaTa;

4. pa nasu B TallHa HOMepa Ha KapTaTta U ga He ro
cbobLaBa Ha TpeTn nua;

5. cBoeBpemMeHHO Aa cbobuwasa Ha baHkaTa-usgaTen 3a
NPOMAHa HAa MMeHaTa, aapeca, AAaHHUTE OT IMYHATA KapTa

WAW nacnopTta, M BCUYKW [APYrM [aHHM, MOCOYEHM B
3anABneHMeTo 3a M3gaBaHe Ha MexayHapogHa KpeguTHa
kapta MC Standard / MC Gold / MC Business. Ako
OnpaBOMOLLEHUAT MOA3BaTeNn MOCOYM HEMb/eH UAn
rpeleH afpec, KaKTo 1 B Cy4ail, e He yBeAOMMU NMUCMEHO
BaHKaTa-M3paten 3a nNpomAHa Ha CBOS afpec, BCWMYKM
CbobLEHMA U NMOKaHW, n3npaTeHn oT baHKaTa-usgaTen oo
OnpaBOMOLLEHNA NON3BATEN CE CYMTAT 33 BPbUYEHU B AEHA
Ha TAXHOTO M3NpallaHe;

6. Npu nosy4aBaHe Ha KapTaTa ga ce MoAnuiwe Ha
onpeaeneHoTo 3a TOBa MACTO (NeHTa 3a noAnuc) Ha
obpaTHaTa CTpaHa Ha KapTaTta No HauMH, CbOTBETCTBALL Ha
noanvca BbpPXy AOKYMEHTa 3a CaMOJIMYHOCT, B
NPUCBHCTBUETO Ha OTOPM3UPAH CAYKUTEN Ha BaHKaTa;

7. pa ce NOANUCBA BbPXY KBUTaHLMUTE 3a Npoaarkba nau
aBaHCOBO TersieHe Ha napu B 6poun, pasneyaTtaHu ot MOC-
TEPMMHAN MO HauyMHa, NO KOWTO ce e MoAnucan Bbpxy
obpaTHaTa CTpaHa Ha KapTaTa, C KOeTO yA0CTOBEPSBa, Ye e
CblIaceH C HanpaBeHaTa TpaHCcaKums;

8. pa ce nerMtMMMpa npes CbOTBETHWMA Tbprosel,
npvemaly, naawaHna ¢ 6aHKOBU KapTu;

9. Aa BbpHe KapTaTa B baHKaTa Npu HacTbnBaHe Ha eAHO
OT cnegHuTe CbOUTUA: MOBpEXKAaHe, U3TMYaHe Ha CpPOKa
Ha KapTaTa uau npekpaTtaBaHe Ha [loroBopa;

10. ga noaabpska No cMeTkaTta/CMeTKMTe CU, AoCTaTbYeH
aBoap 3a nocpelaHe Ha BCUYKM NAALWAHMUA, U3BBPLUEHU C
KapTaTa U Ab/XKMMUTE Ha BaHKaTa TakCU U KOMUCUOHY;
11. pa noracaABa B CPOK BCUMYKM CBOM 3aZb/IKEHUS,
NpoM3TMYaLLM OT M3MNO0/I3BAHETO Ha KapTaTa;

12. B cnegHuTe cnyyYau ga yeegomu baHkata HesabaBHO
cnep y3HaBaHEeTo Ha:

a) 3arybBaHe, Kpaxba, yHULLO0XaBaHe, NPUCBOABAHE UAN
HepaspelwleHa ynotpeba Ha KapTaTa;

6) u3BbpBAHE Ha onepauus C KapTaTa, KOATO He e
op06peHa oT ONpaBOMOLLEHMA NOA3BATEN.

B) BCAKA rpelKka uauM apyra HepeaHOCT Npu BOAEHe Ha
CMeTKaTa Mo KOATO Ce OT4MTaT TPaHCaKuuMuTe npu
M3MoA3BaHe Ha KapTaTa;

13. (u3m., B cuna ot 23.10.2017 r.) B cnyyali Ha Kpaxba,
3aryba, CKUMMpPaHe U/Man N3BbPLUBAHE HA HepaspelleHa
naaTe)KHa onepauma c KapTaTa, KoATo He e ofaobpeHa oT
OnpaBoOMOLLEHNA MOA3BATEN, MOCAEAHUAT € ANbXKEeH Aa
yBEAOMM MECTHUTE MNOJIMLENCKM BAACTU WM Aa MOAYYM
[OKYMEHT 33 MHUMAEHTA.

(2) YBegomnenueto no 1. 12 OT npeaxogHaTa anunHes
MOXKe [a Ce M3BbpLIBA MUCMEHO BbB opucuTe Ha “Tbp-
roscka 6aHka A” AQ wan Ha Ten. 02/4641171 ot 8.30 go
17.00 4. BcekM paboTeH AeH, KAaKTO M [EHOHOLWHO Ha
TenepoHMUTE Ha CUCTEMHMA KapToB onepaTop BEOPUKA,
obcnyxsaly, baHkaTa-usparten: 02/870 51 49, 02/970 76
16, 02/970 76 23.

Korato yBegomneHueTo ce npasu no tenedoH, baHkaTa-
nsgaten peructpupa obaxkaaHeTo ¢ nopeaeH HoMep U ro
cbobuwaBa Ha OnpaBomolLeHUs nonssaTten. B cayyain ue
yBelOM/IEHWETO e U3BbpLlIeHO no TesedoH, OnpaBomo-
LLLEHMAT NON3BATEN B CPOK A0 TPU PabOTHU AHU e ANbXKEH
[Ja npeacTaBy M NUCMEHO NOTBbPXAeHWe 0 baHkaTa Ha
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NMbpPBOHAYaNHOTO yBeAOM/EeHUe (NNYHO, Yype3 daKkc uau
Tenekc).

YpexpaHe Ha cnopose

Yn. 24. (1) Bcekn Tutynsp Ha cmeTka/OnpaBomoLLeH
nosi3BaTen Mma NpaBo Aa OCMOPU M3BBLPLUEHM C KapTaTa
TpaHcakuMum B Cpok oT 45 (ueTvpuaecer U ner)
KafeHJapHW [AHW OT pJatata  Ha W3BbPLIBAHE Ha
TPAHCaKLMUTE, HO HE MO KbCHO OT 30 KaneHAapHU AHU OT
JaTtaTa Ha OCYeTOBOAsABaHE Ha OnepauuATa Mo KapToBaTa
nnaTexHa cmeTka. OnepauumTe, KOUTO He Ca OCMOPEHU B
TO3M CPOK, Ce cuuTaT 3a omJo0bpeHu oT TuTynsaps
/OnpaBomolLeHnn Non3BaTen.

(2) OcnopBaHeTo ce w3BbPLIBA 4Ype3 MOMb/IBAHE Ha
dopmynap 3a peknamauusa u 3afBAEHWE 33 OCMOpPBaHe,
KOEeTO ce NoAaBa Ha 6bArapcky esnk B cBOOOLEH TEKCT.

Yn. 25. (1) JokymeHtute no un. 24, an. 2 ce nogasar/
nsnpawart ot OnpasomolueHus nonssaten/ TuTynsaps B
nucmeHa ¢opma, JMYHO MM Mo nowata. baHKata cu
3aMasBa MpaBOTO Ja He npueme 3a o0bpaboTsaHe
OenosupaHa peknamaumsa, ako TA He e Hamb/HOo
OKOMIM/NIEKTOBAHA C HEOBXOAMMUTE OOKYMEHTU UAN HE e
noaageHa B Cpoka no 4. 24, an. 1 no-rope.

(2) 3aseneHnero 3a ocnopsaHe TpAbGBa Aa CbAbPNKA
noApo6HOCTM OTHOCHO ObBCTOATENCTBAaTa, HA KOWUTO Ce
OCHOBaBa CaMOTO OCMOPBaHE, KAaKTO W NpeTeHuumTe Ha
OnpasomoLleHus nonssaten/Tutynsps.

Yn. 26. Bb3 OCHOBAa Ha nNoJageHUTe [AOKYMEHTU OT
OnpasomolleHnsa  nonssaten  /Tutynapsa, baHkaTa
MHULMMPA npoueaypa 32 OCNOpBaHe Ha MJaTeXHaTa
onepauma npep, 6aHKaTa/opraHusaumata, obpaboTmna
onepauuaTa, a Mpu CAENKM B 4YyKOMHA - M CbraacHo
YCTAaHOBEHUTE MpaBWAA HA MeXAyHapoaHaTa KapToBa
opraHusauma. OcnopBaHeTO ce pa3rnexza no peja v B
CpoKoBeTe, pernameHTMpaHu B MpaBuaata Ha MexayHa-
pogHaTa KapToBa opraHu3aumsa MasterCard. baHkaTa uma
npaBo Aa NpoBee LANOCTHA NPOBEpKa MO CAy4yasa U npu
HeobXoAMMOCT [fa ce3uMpa KOMMNETEHTHWUTE OpraHu.
OnpaBOMOLLEHUAT NOA3BaTeN, Aeno3Mpasl OCMOPBAHETO U
TUTYNAPAT Ha CMeTKaTa ce 3a4b/KaBaT fga OKasear
CbAEeNCTBUE C LeN U3ACHABaHe Ha obcTosaTencTBaTa OKOI0
OCMOpeHUTE TPAHCAKLMN.

Un.27. B gokymeHTUTE MO YA. 24, an. 2 ONpaBOMOLLEHNAT
nonssaten /TuTynAapAT nocouysa Ha baHkaTa agpec 3a
KopecnoHAeHUMA. AKO TakbB He e nocoyeH, baHkata
M3Non3Ba MOCTOAHHMA agpec Ha OnpaBomoLLEHUA
nonssaTten /TUTynsaps, AOKONKOTO TO3M aApec e U3BecTeH
Ha baHkata. baHKaTa He HOCM OTrOBOPHOCT 3a MOAY-
YyaBaHeToO /HenoNyyaBaHETO Ha KOpecnoHAeHUMATa BbB
BPb3Ka C OCMOpBaHETO OT CTpaHa Ha OnpaBoMOLLEHUSA
nonssaten /Tutynsap.

Yn. 28. (1) Npu ocHOBaTeNHO OCMOpBaHe Ha HepaspelleHa
WIN  HETOYHO  WM3MbJIHEHA  MNJAaTeXHa  onepaums,
CbOTBETHAaTa Cyma Ce Bb3CTaHOBABAa NO KapToBaTa
naaTtexHa cmeTKa Ha TuTynapA. baHkata mma npaso Aa

npeaAsn perpecMBeH WcK cpelly OnpaBomoLLeHuA
nonssaTten, ako c/ej Bb3CTAHOBABAHETO Ha CymaTa,
YCTaHOBM AeWcTBUA 4ype3 M3mama Ha OnpaBomoLLeHMA
nonssaten, rpyba HebpeHOCT aM HecnasBaHe OT CTPaHa
Ha OnNpaBOMOLLEHMA NON3BaTEN Ha 3aAb/IKEHUATA My MO
HacToAwwmTe OB6LWM yCNoBUA.

(2) (HoBa, B cuna ot 23.10.2017 r.) YcTaHOBABAHETO Ha
YMUCBA U rpyBa HEBPEKHOCT MOMKe [a Ce OCbLLECTBU upes
npoyysaHe OT CcTpaHa Ha baHKaTa; B pamMKuTe Ha
npou3BOACTBO npes [omupuTenHata Komucua  3a
naaTe)XHM cnopose KbM KomucuaTa 3a 3aWmMTa Ha
notpebutennTte; B CbAeOHO NPOM3BOACTBO;  Npw
pascneggaHe Ha NOANLENCKATE  OpraHu nIm
MEXAYHAPOAHWUTE KapTOBM OpraHMsaumu, npes Kouto e
3aMoyHana npoueaypa Mo OCMOPBaHO MaaliaHe, KaTto
Tutynapar / OnpaBOMOLLEHUAT MNoJs3BaTesl AaBa CBOETO
M3PUYHO Cbrnacve [Ja O0KasBa MbJHO CbAeicTBue 3a
U3ACHABAHE Ha NpoBepsBaHUTe 0bCcTOATE/CTBA.

(3) B cnyualh ye ocnopBaHETO Ce OKaKe HeOCHOBATEsHO,
OnpaBomoLLeHUAT NonsBaTen 3annawa Ha baHkarta Takca
3a obpaboTBaHeTo My. HeocHoBaTe/sHO ocrnopBaHe e
Ha/sMue, KOraTo € YCTaHOBEHO CbOTBETCTBME MEXKAY
nosyyeHata u obpaboTeHaTta B baHKaTa TpaHcakuuA
/TPaHCaKLUMM 1M OTPA3EHOTO MO KapTOBa NiaTe)KHa CMeTKa
Ha TUTyNAps, KakTO M Korato noucKaHwuTe OT baHKaTa
OOMBbAHUTENHU SOKYMEHTU AW AaAEeHM OT Hes yKasaHua
He ca nNpeaoCTaBeHW, pecn. He Cca W3Nb/AHEeHW B
onpeaeneHnsn CPok.

Yn. 29. B cayyan 4ye OnpaBOMOLLEHMAT MOA3BATEN
/TUTYNAPAT He e YA0BNETBOPEH OT PELIEHNETO, TOW MoKe
4a OTHece cnopa Ao [llomuputenHata Komwucma 3a
NaaTeXHW CNOPOBe, CbINACHO 3aKOHA 32 MIATEXHW YCyTU
M NNATEXHUTE CUCTEMMU.

Yn. 30. (1) baHKaTa He HOCM OTrOBOPHOCT 3a 3arybu B
pasmep pgo 300 neBa, NPUYMHEHM B pe3ynTaT Ha
HepaspelweHn nAaTeXXHW onepauuu, npousTUYalM OT
M3MN0/a3BaHETO Ha u3rybeHa, OoTKpagHaTa WAWM He3aKOHHO
NPUCBOEHA KapTa, KaKTo M Korato OnpaBOMOLLEHMAT
nonssaTen He e ycnan Aa 3anasu NepcoHanAusMpaHuTe
3alMTHM  XAPaAKTEPUCTUKM Ha KapTata, akKo npegu
nosyvyaBaHe Ha ysBegomseHneTo no u4n.23 baHkaTa
006POCHBECTHO € U3Mb/HWIA HapeXaaHe 3a U3BbpLIBaHe
Ha nnateXHa onepauua c KapTaTa oT /unue, KOETO Bb3
OCHOBa Ha HeaBycmuCaeHW obcToATenctea e 6uno
OB/NAaCTEHO Aa A M3BbPWU. BbB BCUYKM CAyvau, Korato
nnaTeXHata onepaumsa € Uu3BbpLIEHA Bb3 OCHOBA Ha
BbBeaeH npasuaHo MNNH, ce npuema, Yye nAmMueTo, KoeTo A
e U3BbpwMao, e bMNo HeaBYCMUC/IEHO OB/IACTEHO A3 A
M3BBPLLN.

(2) OnpaBomoLLEeHUAT Non3BaTen NnoHacs BCUYKKM 3arybu,
CBbP3aHKU C HepaspelleHM NaaTeXHU onepaumm, ako rm e
NPUYUHUA Ype3 M3MaMa WU C HEU3MbAHEHMETO HA e4HO
WX NoBeYe OT 3a4b/IKEHUATA CU Mo Y1.23 oT Te3n O6uwm
YC/IOBUSA, YMULLIEHO WM C rpyba HebperkHocT. B Te3u
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cnydan OnpaBOMOLLEHMAT MOJI3BaTeN MNoOHacA BpeauTe
HE3aBUCUMO OT pasmepa UM.

(3) CbxpaHsBaHeTo Ha MWH 3aegHo c¢ KapTaTa, KaKTo u
HEU3Mb/IHEHMETO Ha 3aAb/KeHneTo Ha OnpaBoMOLLEHUA
nonssarten 3a ysegomasaHe Ha baHkata noun. 23, an. 1, 1.
12, npepcrasnaga rpyba HebBpeKHOCT OT CTpaHa Ha
OnpaBomolLeHMA non3sarten.

(4) (m3m., B cuna ot 23.10.2017 r.) B cayyai, ue
OnpaBoOMOLLEHMAT non3BaTen 3abpasu  ceoa [NH,
baHkaTa my npeusgasa HoBa KapTta, BegHo ¢ Hos [UH,
cnen  nojaBaHe  Ha  MUCMeHO  3asBieHue  OT
OnpaBomolLeHMA non3sarten.

(5) U3pmapeHa, HO HenoTbpceHa B 3-MeCeYEeH CPOK OT
CKAnouBaHe Ha Jorosopa KapTa oT OnpaBomolieHuA
nonseaten, ce YyHWUWOMKaBa. [lpu yHULLOXKaBaHe Ha
Kaptata [doroBopbT He ce npekpatasa u Onpasomo-
LLIEeHMAT Mo/s3BaTeN MOXe A3 MNOMCKa NnpeusgaBaHe Ha
KapTtata namn npekpatasaHe Ha [lorosopa.

MpeKpaTtABaHe Ha A,OrOBOPHUTE OTHOLIEHUS

Yn. 31. (1) AoroBopbT ce CKAOYBA 3a CPOK OT 39 meceua U
MOXKe fa bbae npekpaTeH:

1. ot Tutynapa / OnpaBomolieHua nonssaten, c
enHOMECEYHO MUCMEHOo npeamsBecTe, 6e3 3aab/KeHue
3a 3an/alaHe Ha Takcu Mnu obeslleTeHna, CBbpP3aHu C
npeKkpaTABaHETO My;

2. ot baHkaTta, ¢ 2-mece4yHO NUCMeHO npeamsBecTue [0
Tutynapsa /OnpaBomoLleHUs Nonssaten;

3. ot baHKaTta B cay4vait, Ye ONPaBOMOLLEHUAT NON3BATEN
He e OoCuUrypun cpeacrtsa B nNpoab/KeHMe Ha 12
(nBaHageceT) nocnefoBaTeNHM MeceLa 32 MOKPMBAHE Ha
MeceyHaTa TaKkca 3a noaabpkaHe M obcnykBaHe Ha
cMmeTKaTa.

(2) B cnyyaute no an.l, 1.1 npekpaTaBaHETO HACTbMNBa OT
MOMEHTa, B KOWTO €AHOBPEMEHHO Ca MU3MbJHEHU
cnegHUTE yCNoBUA:

1. nonyyasaHe oT baHKaTa Ha NMCMeHO yBefOM/IeHME 33
NnpeKkpaTABaHEeTO;

2. BpbllaHe Ha KapTaTta B KOMTO 1 Aa e opuc Ha baHKaTa;
3. 3an/alWaHeTo Ha BCUYKM 3a4b/DKEHUA, NPOUITEKAN OT
nos3BaHeTo Ha KapTaTa.

Yn. 32. (1) nMpekpataBaHeTo Ha JloroBopa He
ocBoboXKAaBa OnpaBomoleHua nonssarten oT
334b/KEHMETO [Ja noracu cymute no  GopmupaHo
334b/KEHME B pe3ynTaT Ha MJATeXHW onepauuu,
OTpa3eHu No cMeTKaTa c/ies npekpaTaABaHe Ha [Jorosopa.
(2) NMpu npekpatsBaHe Ha J[orosopa, HE3aBUCMMO OT
OCHOBaHMeTo 3a ToBa, OnNpaBOMOLLEHUAT Mon3satesn e
ANbXKeH Aa BbpHe He3abaBHO KapTaTa, B KOWTO M fa e
oduc Ha baHKarTa.

(3) Mpn cmbpT Ha ONPaBOMOLLEHUA NON3BATEN, HETOBUTE
HacnegHWUM yBegomaBaT baHKata M BpbLAT KapTaTa.
baHKaTa He HOCKM OTroBOPHOCT 3a MJallaHe C KapTaTta 40
OEeHA Ha nMonyyaBaHe Ha MUCMEHO YyBeJOMJIEHME,
NPUAPYKEHO OT oduuManeH AOKYMEHT 33 CMbPTTa Ha
TuTynApA Ha KapToBaTa NAaTeXHa CMeTKa.

MoaHoBABaHe u NnpensaaBaHe Ha Kaprata

Yna. 33. (1) Mpu M3TMYAHETO Ha CPOKa Ha BaAMAHOCT Ha
KapTaTa baHKaTa A NoAgHoBABa aBTOMATUMYHO MOAHOBABA
KapTaTa C HOB CPOK Ha Ba/AMAHOCT. MpW Noay4yaBaHETO Ha
HoBaTa KapTa OnpaBOMOLLEHMAT NOA3BATEN € A/bKEH Aa
BbpHEe Ha baHKaTa KapTaTa C M3TeKb/l CPOK Ha BasMAHOCT.
Ako  OnpaBOMOLLEHMAT  Mon3BaTten He  Xenae
NoLHOBSABAHETO HAa KapTaTta, ToW Tps6bBa 4a yBedomMM
nucmeHo baHKaTa Hall-manko eauMH Mecel, npeau
M3TUYAHETO Ha CPOKa Ha HelHaTa BaNAHOCT.

(2) (u3m., B cuna ot 23.10.2017 r.) MNpn HEBB3MONKHOCT 3a
M3MNON3BaHe Ha KapTaTa B pe3ynTaTt Ha 61oKMpaHeTo i1 B
HAKOW OT cC/ay4amTe no 4n.22 oT HactoawmuTe O6wWm
YCNOBMA, NPU TeXHMYECKA HEU3MPABHOCT Ha KapTaTa Mau
npu 3abpaseH oT OnpaBomouieHua nonssaten [MUH,
baHkaTa npeuspasa KapTaTa cnen nofaBaHe Ha NMUCMeEHa
mosi6a ot OnpaBoMoOLLEHNA NOA3BATEN.

Cbrnacve 3a [0CTbN A0 [aHHM M NpeaocTaBAHe Ha
BaHHN

Yn. 34. C nognuceaHeTo Ha [orosopa OnpaBOMOLLEHMAT
nonssaTen:

1. peknapuvpa, Ye nNpeaocTaBeHuUTe OT Hero ¢ [lorosopa,
KaKTO W C BCAKAKBM ApYyrn MNOAMUCaHM OT Hero npu
CK/IIOYBAHETO MM BbB BPb3Ka C M3NbaHeHWe Ha [loroBopa
JINYHU [aHHW, Ce NpefocTaBAT OT Hero Ha baHKaTta
[0BpPOBONHO 33 UenuTe Ha UAeHTUPUKAUMATA My KaTo
cTpaHa no Jorosopa, 3a U3NbJHEHNETO HA AOrOBOpPEHUTE
NAaTeXHW YCAYyrK, KaKTo W 32 W3NbJHEHME Ha
HOPMaTMBHU 334 b/IXKEHUA Ha baHKaTa;

2. faBa M3PMYHOTO cu cbrnacve baHKaTa Aa cbxpaHsABa,
06paboTBa M M3N0N3Ba NPefOCTaBEHUTE OT HEro JIMYHU
OAHHWM 3@ NOCOYEHUTe B NpeaxoaHaTa TOYKA Lenn, KakTo 1
33 uennTe Ha nNpeasiaraHeTo, BKAOYMTENHO 33 LenuTe Ha
npoy4BaHuA, CBbp3aHM C MNpeanaraHeTo Ha Apyru
6aHKOBW NPOAYKTU U YCAYTH;

3. faBa U3PUYHOTO cU cbrnacue baHKaTa fga npepoctasa
HEroBW SINYHU OAHHW Ha CBOWM afBOKATW, CYETOBOAUTENN,
oauTopm n  apyru BbHLUHM KOHCY/NTaHTH 7
MbJHOMOLWHULM, Ha APYrM PUHAHCOBU UHCTUTYLMM,
ObPXKABHU UHCTUTYLMM U LA B CTPaHaTa U B YyKOWHa,
Camo 32 MOCoYeHuTe No-rope Lenu;

4. pasa CbracMeto CM  Jda  O6bae  BKAOYBAH B
opraHmsuMpaHu oT baHKaTa HarpagHu nporpamuv w
TOoMb0/M, CBBP3aHKU C NON3BAHETO HA KapTaTa, KaTo B Tasu
Bpb3Ka [fAaBa cbrnacveto cu baHkata ga pasKkpuBa Ha
TPeTU Anua NpPeaoCTaBeHUTe OT Hero JIMYHM OaHHM 3a
HYXXAWUTE Ha y4yacTMeTo My B MOCOYEHUTE HarpagHu
nporpamu 1 Tomb60oAM. ONpPaBOMOLLEHUAT MON3BaTeN
MOXe [la OTKa)Xe MOCOYEHOTO Yy4yacTMe C  M3PUYHO
nucmeHo ysegomaeHue o baHkaTa.

Yn. 35. bBaHKata o06paboTBa /MYHUTE [AAHHM Ha
OnpaBomoOLLEHUA NOA3BATEN NPU CNa3BaHe Ha 3aKoHa 3a
3aWmMTa  Ha  IMYHUTE  daHHM  (33/1[), Kato npwu
npenoTspaTABaHe, pa3cneABaHe U pa3KkpuBaHe Ha
M3MaMW, CBbBP3aHM C MAATEXHM ycayrv, obpaboTkaTa
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MOXe fga ce wm3BbpwBa M 6e3 cbrnacMeto  Ha
OnpaBoMOLLEHUA NOA3BaTEN WM KOETO M Ja e /ivue, 3a
KOeTo Ce OTHAcAT [AaHHuWTe. BaHKata Mma npaBo Ja
obpaboTBa M/MAM pasKkpuBa npeg, OnNpedeneHn anua u
WMHCTUTYLUMWN IMYHU SaHHM Ha OnNpaBOMOLLEHMA NOA3BATEN
6e3 fa MCKA CbrnacMeto My BbB BCUMYKM HOPMATUBHO
YCTaHOBEHM C/ly4au, B KOMTO e 3a4b/KeHa Aa 0b6paboTsa
W/MNN PasKpPUBA NINYHW OaHHM 33 LeIUTe Ha CTaTUCTMKaTa
WY 332 APYrM HOPMATUBHO OMNpPeaeneHN LLeu.

Yn. 36. C nognuceaHeTo Ha [loroBopa OnNpaBOMOLLEHUAT
nosssaTten:

1. paBa U3pUYHOTO cUn cbrnacve baHkaTa fa cbobuasa Ha
obcnyBawuTe naawaHmATa CUCTEMHM KapToBu
onepatopu, obpaboTBawiM [JaHHM B CTpaHata U B
4ykbuHa, nHbopmauma 3a HaiUMYHOCTUTE M onepauumuTe
no cmeTkata Ha Tutynaps;

2. peknapupa, 4Ye e yBegomeH oT baHkata 3a
HOPMaTMBHUTE 1 3a4b/XKEHUA, CBbP3aHM C NpUaraHe Ha
MepKuUTe MpPOTMB M3NUPaAHeTO Ha napu u bopbata ¢
Tepopusama, BK/A. 3a W3UCKBAHETO Ja NpenocTaBA
[OKYMeHTM 3a cobcTBeHaTa CU MAEHTUOMKauMA M 3a
naeHTMdMKaLmMa Ha CBOUTE NbJAHOMOLLHULM U 33ABABA, Ye
€ CbraceH Aa NpeaocTaBu BCUYKM M3NCKBAHWM OT baHKaTa
OOKYMEHTM M 3 U3MBJIHM BCUYKU APYrU CBBP3AHU C TOBA
M3NCKBaHWA Ha baHKaTa, KaKTO M Ye AaBa CbrAacueTo cu
baHkaTa pga KomMpa BCUYKM NpeacTaBeHM OT  Hero
AOKYMEHTH, B T.4. JOKYMEHTM 3@ CAMOJIUYHOCT;

3. [geKknapupa, 4Ye BCUMYKM [AAHHM WU UHPOpMaLMA,
npeaocTaBeHN OT Hero Mpu CKAOYBaHe WM BbB BPb3Ka C
n3nbaHeHne Ha [loroBopa, ca BepHU, TOYHU MU
n3yepnatesiHK, KaTo ce 3aAb/kasBa Npu nocneBalla
npomaHa B CbluTe Aa MHPopmupa HesabaBHO baHkaTa
NMUCMEHO.

NpeHTMdUKauma Ha BaHKaTa M Hag30peH opraH

Yn. 37. (1) B KauecTBOTO CM Ha [0OCTaBUYMK Ha MAATENKHMU
ycnyrn baHKata e maeHTMdUUMpaHa € M3UCKyemuTe OT
un.4l Ha 3aKoHa 3a NAATeXHUTE YCAYrM U NAATEXHUTE
cuctemun (3NYMNC) gaHHM B npeambiona Ha HacToAwwmTe
0O6wm ycnosua. EneKTpoHHMAT agpec 3a Bpb3Ka ¢ baHkaTa
e: cards@dbank.bg.

(2) KoMneTeHTHUAT opraH, OTFOBOPEH 3a HaZ30pa ClpAMO
baHKaTa B KayecTBOTO M HA [AOCTaBYMK Ha MNIATEXKHU
ycnyru, e bBbarapckata HapogHa b6aHKa.

Pen 3a npomsHa Ha A0OroBopa M KOMYHUKauMA MeXAy
CTpaHuTe

Yn. 38. C nognuceaHe Ha [Jorosopa OnpaBOMOLLEHUAT
nonseaten Aeknapupa, vye baHkata my e npepocTtasuna
npeaBapuUTesnHo, B [0CTaTbyeH CpPOK npegu
noanuceaHeTo, HacToawmTe O6wm ycnosua n TapudaTa n
ye ce e 3ano3Han CbC CbLMTE, BKAOYUTENHO C uAnaTa
cbAbprKalla ce B PaMKOBMA A0OroBop 3a NpenocTaBsHe Ha
nnatexXHn ycayru ot ,TbproBcka 6GaHka [” AL
npeaBapuTenHa UHPOPMaLMA, U3UCKYEeMa CbINacHO uYJl.
41 ot 3NYNC.

Yn. 39. B pgonbaHeHne Kbm npegoctaBeHUTe npu
cKNtouBaHe Ha [Jorosopa ycnosua W MHPoOpMauma
OnpaBOMOLLEHMAT NON3BATE/1 MMA Ha Pa3NOJIOXKEHUE Ha
NHTepHeT cTpaHuMuata Ha baHkata www.dbank.bg
HacToswwmTe O6wwm ycnosua, TapudaTta, TPaHCAKLUOHHUTE
MMUTU M PamKoBMA [0roBop 3a npefocTaBAHe Ha
naaTeXxHu ycnyrn ot , TbproBcka b6aHka A7 AL, Kato no
BCAKO Bpeme OT AelcTBMeTo Ha [loroBopa ModKe, mnpu
NMOWUCKBaHE, Aa NOJIYYMN CbLUMTE U HA XapTUEH HOCUTEN UK
B eNeKTPOHeH BWA, 33ae4HO C BCAKaKBa  Apyra
MHbOpMaLmaA, KOATO baHKaTa NO CBOA NpPeLLeHKa MOXKe Aa
npepoctasa Ha ONpPaBOMOLLEHWUA NOI3BATEN BB BPb3Ka C
n34aBaHeTo U M3No3BaHeTo Ha KapTaTa.

Yn. 40. (1) baHKaTa Mma NpaBo Aa NPOMEHS HACToALMUTE
Obww ycnosua u Tapudata No BCAKO Bpeme, 32 KOETO
ysBegomasa  OnpaBomouleHuTe  nosas3BaTenu,  ypes
noctaBAHe Ha cbobuieHMA Ha Obarapcku e3umk B
6aHKOBUTE CWM CanoHW M Ha WHTepHeT cTpaHuuaTa cu
www.dbank.bg. MpomeHnTe BAM3aT B cMna ¢ U3TMUaHETO
Ha ABa Mecela OT Nyb6AMKYBaHETO MM, MpU ycnosue, ye
npean n3TMyaHe Ha nocoyeHua cpok OnpaBOMOLLEHUAT
nonsgaten He yBegomu baHKkata, 4Ye He npuema
n3meHeHusaTa. B nocnegHua cnyyvaih, OnNpaBOMOLLEHUAT
nos3saTen MMa NpaBo Aa NpekpaTy HesabasHo [orosopa,
6e3 p[a AOb/KM KaKBUTO WM Ja € PasHOCKU  Wan
obe3leTeHnA Ha baHKaTa, CBbP3aHK C MpeKpaTABaHETO Ha
Jorosopa Ha NOCO4YEHOTO OCHOBaHMe.

(2) C npuemaHeto Ha HacToAwmTe O6WM ycnoBus,
baHkata # OnNpaBOMOLWEHMAT MON3BaTEN B3aMMHO ce
cbrnacaeaT, B C/AydyauTe Ha paslwmpsaABaHe obxBaTa Ha
npeaocTaBAHUTE OT baHKaTa NAATEXHW YCAYTU, CPOKBT MO
an. 1 pa He ce npunara.

Un. 41. MpomeHute B 06MeHHUTE KypcoBe, ce npwuaarat
He3abaBHO M 6e€3 npeaBapuUTENHOTO YyBEeAOMJIEHWE MO
npeaxogHaTa TOYKa, KOrato Te3u MPOMeHM ca Ha b6asa
npedepeHUManeH ANXBEH MNPOUEHT WU pedepeHTHUA
obmeHeH Kypc, KaTo baHkara nHbopmMmupa
OnpaBomoLleHNA MNon3BaTen 3a NPOMEHWUTE NpuU Mbpsa
Bb3MOMXHOCT M M MpPefocTaBA Ha pPas3noNoXeHue B
oducMTe CM M HA WHTEpHeT cTpaHuuata cu. Korato
obMeHHUTe Kypcose ca no-61aronpuATHA 3a
OnpaBomolleHna nonsBates, Te ce npunarat 6es
npeaBapuTenHo yBegoMNeHune.

Yn. 42. HactoawmTe Obwu ycnosus u TapudaTa, KakTo U
[oroBopbT, ca U3roTBeHn, pecn. ce NoANMCBAT Ha XapTUeH
HocuTen Ha 6barapcku  esmk. Bcuukm  cbobueHus,

yBeaoOMNeHnA n npean3sBecTtua un LANOCTHATa
KOMYHUKaUunAa mexay CTpaHuUTE, CBbp3aHa CbC
CKNo4BaHeToO, n3nb/IHEHUNETO, N3IMEeHeHNATa VI/VIHVI

npekpaTaBaHeTo Ha J[loroBopa le ce W3BbPLWBAT Ha
ObArapckm esuk, B nucmeHa ¢opma, KaTo 3a ga ca
Ba/MAHM CneABa Aa Ca NOAMUCAHW OT cTpaHata WaAW OT
HEUH Mb/IHOMOLLHUK.

Yn. 43. CbobuweHnsaTa M yBEAOMIEHUATA e Ce CYMUTAT 33
BPbYEHM, aAKO Ca  WM3NpaTeHM HA agpeca Ha
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TopzoBcka Banka A" AA
OrlpaBOMOLLI,EHMﬂ nonssartesn, MNoco4yeH B Ll,orosopa,

CbOTBETHO Ha ajpeca, MnocoyeH B HacToAwMTe O6wWwM
ycnosua 3a baHKaTa.

Yn. 44. B cnyyalh Ha npomAHa Ha ajpeca, MOCOYEH B
[orosopa, OnNpaBOMOLEHMAT NOA3BaTeN ce 3a4b/Kasa
He3abaBHO NMCcmeHO Aa yBegomu baHkaTa 3a npomsaHaTa.
Mpn HeusnbAHEHME Ha TFOPHOTO 3aAb/KEHUE, BCUYKM
YBeJOM/IEHUA U CbObBLLEHMA, U3NPaTEHU Ha NocNeaHus,
nMcMmeHo cbobueH oT OnpaBoMoLLEHMA NOA3BaTeN agpec
33 KOpecnoHAeHuMa, e ce cymtaT 3a BpbYeHu. [lpwu
npomaHa B aZipeca Ha ynpasieHue Ha baHkaTa, nocoyeH B
HacToAwMmuTe 0o6wm ycnosums, OnpasomolueHuAT
nonsBaTen ce cyMTa 3a yBeAOMEH 3a HOBMA W agpec Ha
ynpaBaeHne OT gaTata Ha obABABaHe Ha MpomsHaTa B
ny6/AMYHMA  eneKTPOHEeH TbProBCKM  PErncTbp  KbM
AreHumMa No BNMUCBaHMUATA.

Yn. 45. BcAako nosyyeHo oT baHkaTa TenedoHHO
yBeoM/IeHne, B C/lydauTe Ha 3arybsaHe, kpaxba, yHuLO-
)KaBaHe, MpWCBOABaHe WAWM HepaspelleHa ynoTtpeba Ha
KapTaTa Ha KapTaTta, ce 3anucBa B XPOHOJIOTMYEH pes, B
cneunanHo npeaHasHayeH 3a UenTa pPerucTbp, KOWTo
MOXe [a Ce BOAM Ha XapTMeH W/uau Apyr AbAroTpaed
HocuTeN. PerncTbpbT OCUrypAaBa TOYHO Bb3NPOU3BEXKAAHE
Ha MHbOPMaUMATA M M3KIKOYBA BCAKA BbB3MOMKHOCT 3a
HeMHOTO nocneaBallo M3MeHeHMe. 3a TenepoHHUTe
yBeAOM/IEHUA, MepoaaBeH e 0TbeNA3aHnAT B perucrbpa
Yac Ha nonyyasaHe. [lo [OKa3BaHe Ha MNPOTMBHOTO,
3anMcBaHMATA B TO3W PErMcTbp MMaT AO0KasaTeNcTBeHA
CMNa Mexay CTPaHUTe OTHOCHO CbAbpXKaluTe ce B TAX
obcroaTenctsa. WMHdopmaumaTa, CbabprKawa ce B
perncTbpa ce CbXpaHABa 3a CPOK Hal-MaiKo NeT roANHW.

3acTpaxoBKa Ha onNpaBoMoOLL,EeHUA Non3BaTen

Yn. 46. (1) Npu 3annawaHe nocpeacTBom b6aHKoBaTa
KapTa Ha TYpPWUCTUYECKM MAKeT (XoTen, camosieTeH buner,
HaemaHe Ha aBTOMOGMA W Ap.) WAM ppyra ycayra,
CBbp3aHa C MNbTyBaHe W3BbH rpaHuuuMTe Ha bBbarapwus,
OnpaBOMOLLEHUAT NoA3BaTeN MoJy4aBa nNpaBoTo Ja
nos3Ba MeAMUMHCKA MbTHUYECKA 3acTpaxoBKa. 3a Aa ce
aKTMBMpPAT NoKputuaTa ,,CMbpT OT 310n0ayKa” u ,MbaHa
TpaliHa 3aryba Ha TpygocnocobHoct B bbarapua”, e
HYXXHO M3MoN3BaHeTo Ha KapTtata Ha ATM wn TMOC 8
bbarapua.

(2) 3acTpaxoBkaTa BaXW camo W3BbBH TEPUTOPMATA HA
Bb/Arapma A cTpaHaTta Ha rpaXAaHCTBO, aKo e PasAnYHa.
3acTpaxoBKkata ce mpwiara M 3@ YacT  OT
3acTpaxoBaTeIHUTe pUcKoBe, Bb3HUKHaAAN Ha
TepuTopuaTa Ha Penybaunka bvarapma. OnpaBomoLLeHUAT
nonssaTen ce nonssa ¢ 24-yacosu TenedoHM 3a chnellHa
MoMoLl, KOMTO TOW MNoJsyyaBa 3aefHO c HaHKoBaTa CM

KaprTa.
(3) MNpu BbB3HMKBaAHE Ha CbOUTME, KOeTo Hanara
non3BaHeTo Ha  3acTpaxoBkaTa, OnNpaBOMOLLEHUAT

nonseaten € AONbXeH da ce 068/_114 Ha TeJ'IerOHVITe,
npegocTaBeHn ot baHkara.

(4) 3acTpaxoBKkaTta e c BanMaHocT 365 AHM, KaTo baHKaTa
MMA QHTQXXMMEHT 33 aBTOMATMYHO MOAHOBABAHe Mpwu
M3TUYaAHETO U. MaKCUMMa/IHMAT CPOK HA BCAKO eAHO
3aCTpaxoBaTe/IHO MbTyBaHe He MOXe Aa 6bae noseye OT
90 (meBeneceT) AHW. YcnoBuATa Ha 3acTpaxoBKaTa ca
nocoyeHu B MI3BasKaTa OT 3acTpaxoBaTesiHaTa Noanua.

(5) OnpaBomoLLEHUAT NOA3BaTEN AABA CbI/IACUETO CU NpU
HacTbNBaHe Ha 3aCTpPaxoBaTe/NHOTO CbbuTWe, baHKaTa Aa
npeaocTaBuM Ha 3acTpaxoBaTens MHGOpMaLMA OTHOCHO
3aniaTeHnn TYpPUCTMYECKM MNaKeT (xoTen, camosieTeH
6uneT, HaemaHe Ha aBTOMOBUA M Ap.) UAKM apyra ycayra,
CBbpP3aHa C NbTyBaHeTO W3BbH bbarapua, w/vmam
TpaHCaKLMM B CTPAHaTa M Yy»KOMHa.

(6) N3BaakaTa OT 3acTpaxoBaTesiHaTa No/MLa ce Noay4yasa
npu Nosy4yaBaHe Ha KapTarTa.

MpeaporosopHa nHpopmayms

Un. 47. Mpegn KpeautouckatTenaT fa e obsbp3aH oT
npeasioXKeHne uMAM  OT  [OroBOp 33 M34aBaHe MU
ob6cnyKBaHe Ha MeXAyHapoaHa KpeanTHA KapTa, 6aHKaTta
MYy NpefocTaBA CBOEBPEMEHHO, CbOBpPa3HO M3paseHuTe
OT Hero NpeanoYMTaHnA M Bb3 OCHOBA Ha MpeasiaraHuTe
OT cbllaTa YycnoBuA Ha A[orosopa, Heobxogumara
MHbopmaLmsa 3a cpaBHABaHe Ha pasnnyHuTe
npeasioXKeHna 1 3a B3emaHe Ha MHPOPMUPAHO pelleHne
3a cKatoyBaHe Ha [loroBop 3a M3gaBaHe M 06C/y»KBaHe Ha
MeXAyHapoaHa KpeauTHa KapTa.

(1) NpepporosopHaTa MHPOPMALMA Ce MpeaocTaBA BbB
dopmaTa Ha CTaHZapTeH eBponencku ¢opmynaap 3a
npeaocTaBaHe Ha MHPopMaLma cbraacHo MNpunoxkeHne Ne
2 Kbm u4n. 5, an. 2 oT 3aKoHa 3a NOTPebUTENCKU KpeauT
(3MK).

(2) MHdopmaumaTa ce npepocTaBA Ha KpeauToucKaTens
6e3Bb3Me3HO, Ha XapTUEH UM APYr TPaeH HocuTen, no
ACeH M pa3bupaem HaUYMH, KATO BCUYKM €/IeMEHTU Ha
MHbOpMaLMATa Ce NpeaCTaBAT C e4HaKbB No pa3mep, BUA,
1 dopmat WpnoT.

(3) dopmynapuTe, CcbabpKaWwM  NpeasoroBopHaTta
MHbOpPMaLMA, ce NOMbABAT HAa BBATAPCKU €3UK, U3LANO0 OT
baHKaTa.

(4) Bcaka ponbaHMTeNHa MHbOpmauma, KoaTo BaHkaTa
enae fa npefoCcTaBy Ha KpeanTouCcKaTena, ce npeacTasa
B OTAENEeH AOKYMEHT, KOMTO MOXKe [a € MPUIOKEH KbM
CTaHZAPTHUA eBponeiickm Gopmynap 3a NnpesocTaBaHe Ha
nHdopmaums.

(5) baHKaTa nocTaBs Ha BMAHO MACTO B MOMeELLEHMATA 33
06Cny}KBaHe HAa KAMEHTM, Ha Pa3no/iIoXKeHUe Ha MHTepe-
cyBalLMTE Ce /MU, AOCTbMHA MHPOpMAuMs B NMUCMEHA
dbopma oTHOCHO 0bWKMTe ycnosusa, Tapudute U peaa, npu
KouTOo BaHKaTa NpeaocTaBs TO3M BUA, KPeanuTu.

(6) Mpu nouckeaHe OT KpeauToucKkatena baHKata my
npeaocTaBs nNpeABapuUTeNHo 1 6e38b3mMe3qHO eK3emMnasap
OT MpoeKTa Ha JoroBopa. AKO KbM MOMEHTa Ha
nouckeaHeto baHKaTa He ’Kenae fJa NPUCTBNM KbM
CKNIOYBaHe Ha J0roBopa, TA MOMe Ja OTKaxe pAa
npeAoCTaBN TaKbB eK3eMnAp.
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(7) baHKaTa npeanocrtasAa noaxoaAwnM pasACHEHMA Ha
KpeauTonckatennte, no3sojsiABallM MM Oa NpeueHAT
AOKOJIKO npegnaraHMAT A0oroBop CbOTBETCTBA Ha TeXHUTE
I'IOTPE6HOCTVI un d)VIHaHCOBO CbCTOAHNE, W pPaA3ACHABaA
npeaaorosopHaTa VIHCIJOpMaU,VIﬂ, KOATO Tpﬂ6Ba Aa 6'b,£l,e
npeaoctaBeHa, OCHOBHUTE XapPaKTepPUCTUKU Ha
npegnaraHUTe NPoAyKTHn U Bb3ﬂ,EﬁCTBMETO, KOeTo morat
Aa OKaXaT BbpXy Kpeaguntonckatena, B T.4. nocnegnuunte B
cnyqaﬁ Ha nNpocpoyeHn nnawaHMAa OT CTpPpaHa Ha
KpeauTonucKaTens.

CneumMduyHM ycnoBuMa NpU NpeaocTaBeH KpeauTeH
JIMMUT Ha MeXAYHapoAHM KpeauTHu Kaptn MC Standard /
MC Gold / MC Business

Yn. 48. (1) Npu B3emaHe Ha pelLeHue 3a NpeaoCcTaBAHe Ha
KpeauT, bBaHKaTa oueHABAa KpeauTocnocobHocTTa Ha
KpeguTonckaTena Bb3 OCHOBa Ha nucMmeHaTa
nHpopmaumsa, npeaocTaBeHa OT Hero M WM3BbPLUBA
CnpaBkK B LleHTpanHuAa KpeguTeH perucrbp wav B Apyru
6a3u fAaHHK, 3nonssaHu B Penybavka Bbarapus.

(2). B cnyyanTe Ha npomsaAHAa B pa3mepa Ha KpeauTa, cneg
cKAtouBaHe Ha [loroBopa 3a M3gaBaHe u obcay)kBaHe Ha
MesayHapoaHa KpeauTtHa Kapta MC Standard/ MC
Business, baHKaTa aHanu3Mpa HaauyHata ¢uHaHcoBa
MHPopMaLMA 3a KpeaAUTOMCKATEeNA U OLEeHABA HerosaTa
KpeamTocnocobHocT.

(3). Korato BbB3 OCHOBa Ha W3BbpLIEHA MNPOBEPKa B
LleHTpanHuA KpeauTeH pernctop uavm B apyr nybauuyex
perucTbp 33 OLUEHKa Ha KpeauTocnocobHOCTTa Ha
Kpeautouckatena baHKaTa oOTKaxe Ja npepocrasu
KpeauT, TO TA yBe40MABA MO NOAXOAALL HAYMH NOoCneaHUA

3a pesynTaTa OT MW3BbpLIEHaTa MpoBepka M  3a
MHPOPMaLMATa, KOATO Ce CbAbpXa 33 Hero B
perucrbpa/Te.

Yn. 49. Ycnosua 3a nonssaHe Ha KpeauT, CBbp3aH C
KapTta MC Standard / MC Gold / MC Business.

(1) PaspelweHUsaT KpeguTeH AMMUT MOXKe Aa ce Mo/i3Ba
cnen noanvceBaHe Ha [JoroBopa 33 M3gaBaHe M
obcnykBaHe Ha MexayHapogHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business u npeaocrtasaHe Ha
[OoroBope-HUTe obesneyeHuns, KaTo NpPU ocYeToBoAABaHE
Ha M3BbPLUIEHUTE TPAHCAKLMW, NMPUOPUTETHO Ce MOo/3BaT
cobCTBEHM CpeAcTBa B KapToBaTa pasn/allatesiHa CMeTKa
(ako uma TakuMBa) M BMOCNEACTBME Ce MPUCTbMBA KbM
ycBOsiBaHe HAa BaHKOBMA KpeauT.

(2) O6crostencteoto, 4e Tutynapatr wau OnpaBomo-
LWEHMAT NON3BATEN HE Ca NONYYUIN MECEYHUTE CU OTYETH,
He rM 0cBo6OXAaBa OT 3a4b/IKEHNETO [a BHECAT Lb/IXKM-
MaTa MMHMMaZHa MNoracuTeNHa BHOCKA Ha JaTata Ha
nagex.

(3) 3a mexxpyHapogHa KpegutHa Kapta MC Standard /
MC Gold / MC Business - OnpaBoMOLLEHUAT Mon3saTen
nonsea rpaTuceH nepuog Ao 45 AHM, aKo Ha gaTaTta Ha
nage)a noracu MbAHUA Pa3mep Ha 3a4b/KEHMETO CM,
dbopmupaHo B nNpeaxofHMA OTYEeTEeH Mepuos, KaTo
BaHKaTa He HauMcnABa /AMXBa BbPXy MONA3BAHUTE U
moraceHu Ha gaTtaTa Ha najea Cymu.

3a mexAayHapoaHa KpeauTHa Kapta MC Standard
®NEKCK / MC Gold ®NIEKCU / MC Business ®JIEKCU -
OnpaBoOMOLLEHUAT NON3BaTEN MOA3BA rPaTMcCeH nepuog,
A0 45 KaneHpapHU A[HWM, aKO A0 AaTata Ha najexa
noracu MbJHUA pa3Mmep Ha 3a4b/KeHneTo cn, GopMupaHo
B npegxogHuAa OT4eTeH nepuog, Kato baHKkata He
HauucnABa JIMXBa BbBPXY MON3BAHMTE M MNOraceHn nJo
JaTaTa Ha nmage)a cymu, opmmpaHu OT TpaHCaKLMKM 3a
NMOKYMKa Ha CTOKK 1 ycayru Ha NOC TepmuHan.

(4) OnpaBomouieHMAT noJsiBaTeN ce 3af4b/XKaBa Ja
noracABa 3aAb/DKEHMATA CU MO MNON3BAHMA KpeauT B
npeasMaeHMA 3a TOBa CPOK.

(5) Cpok®bT 3a nonssaHe Ha KpeanTa e cbraacHo [orosopa
3a M34aBaHe M 06cnyKBaHe Ha MexayHapoaHa KpeauTHa
KapTta MC Standard / MC Gold / MC Business.

(6) 3a noracsaBaHe Ha 3aab/KEHWETO Ha TuTynApa no
KapToBaTa MJaTEXHa CMeTKa, € HeobxoAMMO cymaTa Ha
noraweHneTo Aa 6bAe BHECEHO HA Kaca WaW npeBeneHo
no KapToBsaTa naatexHa cmeTka Ao 16.30 vaca.

(7) NoracsBaHeTo Ha 3a4b/KEHWETO BbB3HMKHANO OT
M3MON3BaHETO M OBOC/NYKBAHETO Ha MeXKAyHapoaHaTa
KapTta MC Standard / MC Gold / MC Business ce u3sbplLusa
B CNlefHaTa NocAeA0BaTENHOCT:

1. NbAHMAT pasmep HA JIMXBUTE HAYUC/IEHU TNpuU
M3M0/13BaHETO Ha HepaspelleHna oBbpApadT;
2. NbAHUAT pa3mep Ha  YCBOEHUA
0BbpApadT;

3. NPOCPOYEHU TAKCK U INXBA;

4. npocpoyeHa rnaBHULa;

5. HauncneHaTta nnxsa No TpaHcaKkLuMn u3sbplueHn Ha NMOC
TEePMMHAN — HAYUCAABA Ce OT AaTaTa Ha OCYETOBOAABAHE
Ha TpaHcakuuuTe B baHKaTa 4O AaTaTa Ha noracABaHe Ha
Ob/IKUMUTE CYMU;

6. HauMCNeHaTa IMXBa NO TPAHCAKUMM U3BbpLIEHU Ha ATM
— HauyucnaBa ce OT [JaTaTa Ha OCYeTOBOAABaHE Ha
TpaHcakumuTe B baHKaTa [0 AaTaTa Ha noracABaHe Ha
OB/BKUMUTE CYMU;

7.pefoBHa rnaBHMUa GOpmMMpaHa OT BCUYKM MOKYMKKU -
TpaHcakumun n3sbpLlieHn Ha NOC TepmuHan npu Tbprosel;
8. penoBHa rnaBHULA GopMMpaHa OT BCUYKKU TErIeHMA Ha
napu B 6poi — TpaHcakuun m3sbpweHn Ha ATM un NMOC
TEPMMHAN, MHCTANMPaH B BaHKOB CafoH.

(8) 3a ycBoeHaTa YacT OT KpeauTHWUA  UMUT
Kpeautononyyatenat 3anjawa /vMxBa B pasmep Ha
OOTOBOPEHUAT /JIMXBEH MPOLLEHT MO KpeauTa, KOATO ce
HauucnABa eXegHeBHO BbpXy GaKTMYECKM Mo/si3BaHaTa
cyma.

(9) AKo TUTYNAPAT He M3BBPLUM KOETO M Aa e NaalaHe no
KpeauTa Ha gaTtaTa, Ha KOATO TaKoBa MJallaHe e CTaHasio
M3UCKYEMO, Ab/KMMATA 4acT OT KpeauTta ce odopmsa B
npocpoune. baHKkoBaTa KapTa ce 610KMpa oT baHKaTa Ha
31 peH OT pgaTaTa Ha Bb3HWKBaAHE Ha MNPOCPOYMETO.
baHKaTa He e 3aAb/KeHa Aa v3npalwa ysBefoM/eHue Ha
OnpaBomolLeHna nossaten 3a 6J0KMpaHETO Ha KapTaTa.
Mpn npocpoyme oT cTpaHa Ha Kpeautononydyatena -
TUTYNAp, baHKkaTa Mma npaBO CamMO Ha /iMXBaTa BbpXy
HensaTeHaTa B CPOK CymMa 3a BPeMETO Ha Npocpoume.

HepaspelleH
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(10) HeusgbakeHUTe cpefcTBa MOAJMIENKAT Ha MoracABaHe
B pamkuTe Ha 30 gHM OT AaTaTa Ha Bb3HWKBAHETO MM. B
cnyyai, ye TUTYNAPAT Bb3CTAHOBU 3a4b/IXKEHMETO CU KbM
baHkaTta B pamkuTe Ha 30 AHKM, KapTaTa ce OT60KMPa U
TOW BbB3CTAaHOBABA MpaBaTa CWM BbPXYy pasmepa Ha
paspeLleHna KpeguTeH IMMUT.
(11) B cnyyait, ye Bb3HMKHANUTE 3aA4b/IKEHUS He 6baaT
noraceHn B 30-4HEBEH CPOK OT AaTaTa Ha CbOTBETHUA
nage), KpeguTbT aBTOMATMYHO CTaBa MpPeAcpPOYHO
M3KCKyeM U ce cbbrpa No 3aKOHHUAT pes,
(12) KpeauTbT aBTOMATUYHO CTaBa NPEeACPOYHO U3UCKYEM
W B CNegHUTe cayyau:
1. NpepocTaBeHoTO obe3neyeHne cTaHe HELOCTaTbYyHO U
cnef NoKaHa He 6bae AONBAHEHO UM 3aMEHEHO C APYro
B CPOK, onpegeneH oT baHkaTa. [JocTaTb4yHOCTTa Ha
obesneyeHneETO ce onpeaens no csobogHa MNpeLeHKa Ha
baHkara.
2. [OoroBopbT 3a 6aHKoBa MeayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business 6bae
npeKkpaTeH, He3aBUCMMO OT OCHOBAaHMETO 33 ToBa —
CYMTAHO OT AaTaTa Ha NPeKpPaTABAHETO My.
3. MMpeactaBeHU ca HEBEPHW CBEAEHUA WAU HETOYHMU
OAaHHKW, KOWTO ca MoTuBMpanuM baHkaTa fa paspelun
NMon3BaHe Ha KpeauT WM Ja CKAYM AoroBop 3a H6aHKoBa
KpeauTHa KapTa.
4. OnpaBOMOLLEHUAT nonssaTen U TUTYAAPAT Hapywar
Koe U Aa e ppyro ycnosue no [lorosopa, HactoAwuTe
06wy ycnosus nav BbB BPb3KA C NPELOCTaBEHUTE OT HEro
obesneyeHus.

Yn. 50. (1) Ob6e3sneyeHne No MeXAYHAPOAHU KpeauTHM
kaptm MC Standard / MC Gold / MC Business c
npesocTaBeH KpeauTeH IMMUT €:

1. 3anor Ha B3emaHe 3a TPyAO0BO, CNyXKebHOo nau gpyro,

NPUMPaABHEHO Ha TPYAOBOTO Bb3HArpaKaeHue;

2. 3anor Ha B3emaHe Mo pasniawaTe/siHn U Aeno3UTHU
CMETKY;
3anor Ha B3emaHe Mo 4pyrv 40roBopw;
MNMopbunTencreo;

MnoTekKa;

6. [pyrn obesneyeHums.

(2) Ako npu npomsAHa Ha MKOHOMMYECKUTE YCNOBMSA
obesneyeHnsTa He ca AOCTaTbyHKM, baHKaTa MoXe Aa
noucka ot TUTynApA NpesocTaBAHETO Ha AOMbAHWUTENHU
obesneyeHuns No KpeauTa.

AW

Yn. 51. NlogMWwHMAT NPOLLEHT Ha pasxoguTte no Kpeguta
n3pasaBa ob6LWMTe pa3xogu NO KpeawuTa, HaCToAWM U
6baewm (nnMxsu, ApPYrM MPeKuM MAM KOCBEHM pPa3xoaw,
KOMMUCWOHW, Bb3HArpaXKAeHuUa OT BCAKAKbB BWA) KaTo
rogvilieH NpoueHT oT obwusa pasmep Ha NPeaoCcTaBeHUA
KpeauTt. FOAMWHUAT NPOLEHT Ha pasxoguTe No Kpeauta,
Kouto Tutynapatr / Kpeautononyuatenar Ttpabsa Aa
HanpasK, 3a A3 U3AbL/AKM CyMaTa MO KpeauTa, KaKTo u
obLara cyma, ObNXKMMa oT Tutynapa /
Kpeautononyyatensa, ce M34YMCNABAT KbM MOMEHTA Ha
CKAtoyBaHe Ha JloroBopa 3a u3gaBaHe M MNON3BaHe Ha
MeskayHapoaHa KpeautHa KapTta MC Standard / MC Gold

/ MC Business. Mpu 1M34ncnaBaHe Ha roAMIIHUA NPOLEHT
Ha pa3xoauTe MO KpeauTa He ce BKAKYBAT pasxoamTte 3a
n3nonssaHe Ha MexayHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business.

Yn. 52. baHkata ysegomasa TuUTyNApAa Ha XapTUEH WU
OPpYr AbAroTpaeH HOCUTEN 3a BCAKA NPOMAHA HA IMXBEHUA
NPOLEHT Npean BAU3AHETO B CUJIA Ha MpoMsAHaTa.

Yn. 53. [oroBopbT 3a u3gaBaHe M o06CAy)KBaHe Ha
MexayHapoaHa KpeanTtHa kapta MC Standard / MC Gold
/ MC Business moxe aa 6bae npekpareH:

(1) ot OnpaBomolieHusa noss3Baten, C eLHOMECEYHO
NUCMeHO npeamssBecTne, 6e3 3aab/KeHe 3a 3annallaHe
Ha KaKBMTO M [a e TaKCWu Wau obe3LLeTeHns, CBbp3aHn ¢
npekpaTtaBaHeTto My. [lpeKkpaTtABaHeTO HacTbneBa oOT
MOMEHTA, B KOMTO €AHOBPEMEHHO Ca M3MbJHEHU
cnefHUTE YCIOBUA:

1. nonyyaBaHe oT baHKaTa Ha NMMcmeHOTO yBegoMeHME
33 NpPeKpaTABaHETo;

2. BpbliaHe Ha KapTaTa B KolTO 1 Aa e oduc Ha baHkaTa;
3. 3annalWaHeTo Ha BCUYKM 33 b/IXKEHWUA, MPOU3TEKNM OT
nonssaHeTo Ha KapTata;

(2) ot baHKaTa, c 2-mece4yHO NMUCMEHO NpeausBecTue 40
Tutynapsa / OnpaBomoLLeHMA NoN3BaTe.

MpaBo Ha oTKas3

Yn. 54. (1) TuTynapat, B 14-gHEBeH CPOK OT paTaTa Ha
CKNtoYBaHe Ha JloroBopa 3a M34aBaHe W Mo/3BaHE Ha
MesayHapoaHa KpeautHa kapta MC Standard / MC Gold
/ MC Business, uma npaBo 6e3 ga Abaxu obelueteHne
WKW HeyCToMKa 1 6e3 ga nocoysa NpUYMHa, Aa Ce OTKaxKe
OT cKAtouveHua [orosop. [MpaBoTO HAa OTKA3 OT CKAOYEHUA
OOroBOp Ce CMATA 3a YMpPaXKHEeHO npwu ycroBue, 4e
TUTYNAPAT U3NpaTM NMCMEHHO yBegomMeHMe A0 baHkaTa
npeay M3TMyaHeTo Ha 14-gHeBHWA CPOK, KaTo BeAHO C
yBeAOMIEHNETO BpbWA M M3gageHaTa MexayHapoaHa
KpeauTtHa kapta MC Standard / MC Gold / MC Business.
(2) Npw ynpakHABaHETO Ha MpPaBo Ha OTKa3 TUTynsapAT e
ONbXeH [a BbpHe rnaBHMUATA W 3aniaTM  IMXBaTa,
HauMc/ieHa 3a nepuoga OT [JaTaTa Ha YycBosABaHe Ha
KpeauTa A0 AataTa Ha BpbliaHe Ha rnaBHuuaTta. OTKasbT
Ha noTpebuTens oT CKAYEHMA A0roBop 3a baHKOBa KapTa
B/IM33a B CM/JA M Ce MpPEeKpaTaBa, ako yBeAOMJIEHMETO 3a
TOBA € HanpaBeHO B CPOK U TUTYNAPAT € Noracus BCUYKK
CBOM 33a4b/IXKEHMA, YCTAaHOBEHW nNpM YyC/NoBMATA W
CpoKoBeTe, npuaaraHn ot MeKayHapoaHaTa KapToBa
opraHusayma MasterCard.

MpunoxMmo npaso u cnopose

Yn. 55. 3a HeypeaeHuTe B [loroBopa v HacToawmTe O6Wwm
YyC/NIOBMA BBNPOCU ce npwaaraT: PamKoBMAT [0rosop 3a
npeAocTaBAHE Ha NATEXHWU ycayrmn oT , Tbproscka baHKa
0" AL, Tapuda 3a TakcuTe U KOMUCMOHUTE Ha , TbpProBcKa
6aHKa 1”7 A[l, 4encTBaWOTO 6BArapCcKo 3aKOHOAATENCTBO
W pencTBalmTe npasuaa Ha MexayHapoaHaTta KapTosa
opraHmsauma MasterCard. B cayyalh Ha npoTuMBopeumne
MeXAy YrOBOPKM Ha [AeNcTBalma MexAay CTpaHuTte

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3amnosHaT ¢ HactoAwwmTe OO6LWM YyCNOBMA M M NpuUemam, KaTo OCHOBaHWe 3a
npaBooOTHOLWeEHMATa MU ¢ BaHKaTa BbB Bpb3Ka C M34aBaHeTo v nonssaHeTo Ha MEXAYHAPOAHWU KPEAUTHU KAPTU MC STANDARD / MC GOLD / MC
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TopzoBcka Banka A" AA
Pamkos AO0rosop 3a npeaocrtaBAHe Ha NAATEXHU YyCayru

ot ,Tbproscka 6aHka O” ALD u Hactoawmte O6WM
YC/I0BUSA, NPUIOKMMU ca HacToAwmTe O6LWwu ycnosums.

Yn.56. BbB BPb3Ka c nosa3BaHMA Kpeaur,
KpeauTtononyyaTenaT uMma npaBo A3 MOAaBa *Kanbw,
CBBP3aHU CbC CKAOYEHMA OT Hero [JoroBop 3a nsgaBaHe m
06CNyKBaHE Ha MeXAayHapogHa KpeauTHa KapTta, A0
KomucuaTa 3a 3awmrta Ha notpebutenunte Ha agpec: rp.
Codwusa, na. ,,Cnaseiikos” No 4A, KaKTO U Ha aapecuTe Ha
NnoAeNeHNATa Ha CblLaTa KOMUCKUA B CTPaAHATA, AOCTbMHM
Ha agpec: www.kzp.bg

Yn. 57. KpeautononyyatenaTt mma Npaso ga nogage npes
BbaHKkaTa »kanba/Bb3parkeHue/onnakBaHe, CBbP3aHU CbC
CKNoYeHMA porosop. baHkata pasrnexza nocrbnuaata
Kanba/Bb3paxkeHne/onnakeaHe M pewasa  crnopa
CbrnacHo aencreawmte B baHKkaTa BbTpewWwHN npasuaa. Mo
»KanbaTta Ha Kpeagutononyyatena baHkaTa ce NnpousHacs B
cpok po 30 (TpuaeceT) AHM OT nNoO/AyyYaBaHETO W M
yBeAomaBa NucmeHo Kpeautonosyyatensa 3a peweHneTo
CM Ha NOCOYEHMA OT HEero aapec.

Yn. 58. KpeautononyyatenAt mma npasBo ga cesupa
NOMUPUTENIHUTE KOMUCUM, Cb3Ja4EHN NO pesa Ha yn. 182
- 184 oT 3aKoHa 3a 3alMTa Ha NnoTpebuTennTe, KoraTo ca
HapyLeHM HeroBu npaBa M 3aKOHHWU UHTepecu. Kpeguto-
nosy4yaTeNnAT MoXe Aa ce3mpa NOMUPUTENHUTE KOMUCUM,
KoraTo: 1) BaHKaTa He ce npousHece B 30-AHEBEH CPOK OT
noslyyaBaHe Ha »kanbata/ Bb3parkeHWeTo/onnakBaHeTo Ha
Kpeautononyuyatens; 2) pelweHneto Ha baHKaTta He
yaosnetrsopasa Kpeautononyyatens wam 3) Kpeguto-
nosly4yaTenaT He ce e Bb3MNos3Ban OT MPaBoOTO CM [Aa
nogane xanba /sb3parkeHne/onnaksare ao baHKkara.

Yn. 59. He3aBncmMmo oT ropHOTO CNOPOBETE, Bb3HMKHANU
npu wWAM NO NOBOA M3NbJAHEHWETO Ha CKAYeHUs
[0roBOp, MoraT Aa ce pelaBaT CbC CbBMECTHUTE ycunua
Ha CTpaHWUTe, a MNPW HenocTUraHe Ha cCbrnacme - oOT
KOMMNETEHTHUA CbA,

Yn. 60. (1) TUTynapAT MMma NpaBo [a OCNOPBa U NIATEXHM
onepaumu no peaa, ynomeHart no-rope. OnpaBoMoLLEeHNAT
nosnseaten cneABa fAa noAafe MNUCMEHO Bb3paXkeHue
/*anba no baHKkaTa, B KOETO A3 M3/0XKM OMIAKBAHETO U
WUCKaHeTO cM KbM baHKaTa, KaTo MOCOYM KOHKpPETHUTe
$aKTK, Ha KOUTO ce NMO30BaBa U NPUNOKM HeobxoaumuTe
NMMCMEHW A0Ka3aTesICTBa 3a TOBa.

(2) Bb3paxeHuneto no an.l ce nogaea Hal-KbcHo B 10-
OHEBEH CPOK OT MpefoCTaBAHETO Ha MJaTeXKHaTa ycayra,
OCBEH aKo B HacToAwMmMTe O6LWM YCAOBUA MAM B 3aKOHA €
npeaBuaeH Apyr cpoK. baHkata pasrnexaa BCAKO
NMoCTbNUAO  MUCMEHO  Bb3paxKeHne Mo peja  Ha
pevictBawmTte B baHKaTa BbTpewHW npasuna. baHKkata e
O/bXXHA [la ce MNpousHece M Aa YBEAOMWU MUCMEHO
OnpaBOMOLLEHMA MON3BaTe/N 33 PeLIeHUMEeTO Mo BCAKO
NOCTbNU/IO Bb3PaXKeHWe, OTrOBaPALLO HAa NOCOYEeHUTe Mno-
rope M3MCKBaHWA, B 7-AHEBEH CPOK OT MOCTbMNBAHETO MY.
AKO W3N1I0XKEHOTO BbB Bb3PAXKEHWETO € HEMbJAHO WK
HEACHO WAM He ca MPUNONKEHU HeobxoaumuTe

[OKasaTencTBa, baHKaTa M3MCKBa [OMb/BaHe, pecn.
YyTOYHsIBaHE Ha HEOBXOAMMUTE AaHHM U/UK NpeacTaBsaHe
Ha [0Ka3aTe/CcTBa, KaTo B TO3WM CAy4Yal CPOKLT 3a NPowms-
HaCAHEeTO Teye OT AOMbB/ABAHETO, PEcn. YTOYHSABAHETO Ha
Bb3paKeHueTo.

Yn. 61. MMpu ypexgaHe HA OCMOPEHM nNAaWaAHMA Cce
npwunarat U Aencreawute npasuaa Ha MexayHapoaHaTta
KapToBa opraHusauma MasterCard.

Yn. 62. MNpu Hecbrnacue Ha OnpaBomoLLEeHMA NON3BaTeN C
peweHneTo Ha baHKaTa, cnopbT MoXe Aa ce OTHece 3a
pasrnexpaaHe ot MNomuputenHata Komucma 3a nnatexkHU
cnopose KbM KomucuaTa 3a 3alumTa Ha noTpebuTenuTe.

HactoawmTe O6LWM yCNOBUSA ca M3FOTBEHU HAa OCHOBaHWE
yn. 298 ot TbproBCKMA 3aKOH, nNpuetM ca oT
PbKoBoacTBOTO Ha ,Tbproscka H6aHka A“ AL v ca B cuna,
cymtaHo ot 01.02.2014 r., KaTO Ca USMEHEHU U AONBJAHEHMU
¢ PeweHnne Ha YC ot 06.04.2016 r., ot 08.06.2016 un ot
16.08.2017. [fpomeHUTEe OTHOCHO BbBEXAAHETO Ha HOBaTa
dYHKUMOHANHOCT 3a 6e3KOHTaKTHO nnawaHe PayPass,
BAM3aT B Cuna, cynmtaHo ot 21.04.2016 r., a BCUYKM
OCTaHanu NPOMEHMU, NpU ycnoBumATa Ha un. 40 ot ObwuTte
ycnosua, cumtaHo oT 21.06.2016 r. n PeweHne Ha YC oT
16.08.2017, B cmna ot 23.10.2017. CowmTe ca HepasagenHa
4acT OT BCEKU eAnH cKatoyeH c ,Tbproscka 6aHka 7 AL
JoroBop 3a M3gaBaHe u obcnykBaHe Ha MexayHapogHa
KpeanTtHa Kapta MC Standard / MC Gold / MC Business u
M3MEHEHMATA KbM HEro, M ce pasriexgaT B TAXHATa
LANOCT KaTo e4MHEH AOKYMEHT.

Ha ocHoBaHue un. 298 oT TbproBCKMA 3aKOH 3aABABaM, Ye CbM 3amnosHaT ¢ HactoAwwmTe OO6LWM YyCNOBMA M M NpuUemam, KaTo OCHOBaHWe 3a
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