Bank

obLKn ycnosnAa sA USAABAHE U MONI3BAHE HA MEXXAYHAPOAHU AEBUTHU KAPTU
DEBIT MC / MC STANDARD / DEBIT MC BUSINESS / MC BUSINESS

MNpeamer

Yn. 1. Hactoawmte O6WM ycnoBua (Mo-40Ny HAapUYaHW 33
KpaTKocT ,06wwmnTe ycnosus”) mmat 3a npeameT ypeskaaHe
Ha OTHOWeHMATa Mexay ,TbproBcka 6aHka A” AL,
(HapuyaHa no-pony ,,baHkata”, ,U3patenat” wnu ,baHkaTa-
usaarten”), Apyecrtso, pernctpupaHo no ¢. a. Ne 3936/1999
r. no onuca Ha CopUINCKMA rpafiCKkmM Cba, NPEPErnCTPUPaAHO B
TbProBCKMA PEerncTbp Kbm AreHumAaTa no BAUCBaHUATA C
EMK121884560, cbCc cepanuuie v agpec Ha ynpasieHue:
rpag Codpua, 6yn. ,leH. Totneben” Ne 8, Tutynapa Ha
KapToBa NiaTeXHa cmeTKa 1 OnpaBoMOLLEHUA Mon3BaTen
BbB BpPb3Ka C M34aBaHETO UM  0BCAy)KBAaHETO Ha
MesayHapoaHa debutHa Kapta Debit MC /MC Standard /
Debit MC Business/ MC Business, HapuiaHa TyK Mo-gony
,Kapta”. Tean O6wWM ycnosBuA npeacTaBnsBaT HepasgesHa
YacT KbM CbOTBETHMA [OroBop 3a u3gasaHe M ob6CyKBaHe
Ha MexayHapogaHa [lebutHa Kapta Debit MC, MC Standard ,
Debit MC Business, MC Business Ha ,Tbproscka baHka 4"
AL, (HapwuyaH no-gony ,,JlorosopsT”).

MexayHapoaHa AebutHa Kapta, Debit MC, MC Standard ,
Debit MC Business, MC Business. TUTynap Ha KapToBa
nnaTtexkHa cmeTka. OnpasomoueH nonssaten. MUH.

Yn. 2. /1/ MexayHapogHa [ebutHa Kapra, Debit MC, MC
Standard , Debit MIC Business, MC Business e Buz, nnatexeH
WHCTPYMEHT, BbPXy KOWTO e 3anucaHa WHdopmauusa no
€/1IeKTPOHEH Ha4YMH M Ce M3M0A3Ba MHOFOKpPaTHO 3a
naeHTMonKauma Ha OnpaBomMOLLEHMA Mon3BaTen  Ha
nnatexkHu ycayrm  (OnpaBomolueHus  nosiseaTen), 3a
oTAaseyeH AOCTbN 40 MJaTeXHa CMeTKa wu/uam  ao
npeaBapuTenHo onpegesneH KpeguTeH AVMUT, O0roBOpeH
mexay TUTynapa Ha KapTtoBaTa naaTeXKHa cMeTKa n baHkata
M CNYXW 32 U3BbPLUBAHE Ha NAAaTeXXHM onepauumn B CTpaHaTta
M yyxbuHa. OcHoeHa MexayHapogHa [e6butHa Kaprta 3a
dusmnuecko nuue, Debit MC, MC Standard , Debit MC
Business, MIC Business e KapTa, u3gageHa Bb3 OCHOBA Ha
[orosop, cKkawveH mexgy baHkata M OnpasBomolleHuA
nonseatesn, Kouto e U1 Tutynap Ha  CmeTKaTa.
AonvaHumenHa MexgyHapogHa [e6butHa Kapta 3a
dusmnuecko nuue, Debit MC, MC Standard e KapTa,
u3gageHa Bb3 OCHOBA Ha [lOoroBOp, CK/AKOYEH Mexay
baHkata, TuTynapa Ha cmeTkata wn OnpasBomolieHua
nos3BaTeN Ha AOMbJHUTENHATA KapTa, KOMTO He e TUTyAap
Ha CMeTKaTa M KOWTO cbrnacHo J[orosopa Mma npaso
nocpeacTBOM M3nos3BaHe Ha KapTata Aa ce pasnopekaa cbe
cpeacteata no CmeTtkaTa. @upmeHa MexOyHapoOHa
JAebumHa Kapma Debit MC Business, MC Business e KapTa,
n3gafeHa Bb3 OCHOBA Ha A0roBoOp, CKAYEH mexKay baHKkaTa,
TuTynap Ha cmeTka (topmuamnyecko anue), 1 OnpaBomoLLEHMSA
nonssaten Ha dupmeHa pebutHa Kapta (Puamnuecko auue),
KOMTO CbrNacHo CcboTBeTHMA [lOroBop 3a W3JaBaHe U
obcnyxkBaHe Ha MexayHapoaHa [ebutHa KapTta Debit MC,
MC Standard , Debit MC Business, MC Busines vnma npaso
nocpeacTBOM M3nos3BaHe Ha KapTaTa Aa ce pasnopekaa cbe
cpeancTeaTa no CmeTKaTa.

/2/ OnpasomouwjeH nosaseamen e GUNYECKO NULE,

nosi3BaTeN Ha MNJATeXHM YCAyrM, Ha KOEeTo ce M34aBa
OCHOBHa WAM pJonbaHMTeNHa MexayHapoaHa [ebutHa
KapTa oT 3anaBeHMa BMA U C KOETO ce cKatouyBa [lorosop 3a
nsgasaHe un obcnykBaHe Ha MexayHapoaHa [lebutHa KapTa
Debit MC, MC Standard, Debit MC Business, MC Busines.
/3/ Tumynap Ha kapmoea naamexHa cmemka (Tumynsp) e
du13MYeCcKo NnLe MK IPUANYECKO NnLLEe, Ha KoeTo baHKaTta
OTKpMBa KapToBa NaaTeXXHa cMeTKa.

/4/ Kapmoea naamexHa cmemka (cmemka) e Bug, 6aHKoBsa
CMeTKa, BogeHa oT baHKaTa Ha UMETO Ha TUTYAAPA, MO KOATO
ca U3gageHu egHa Mam nosede Kaptu u No KoATO ce oTymTaTt
nnaTekHW  onepaumu, uM3BbpweHn ¢ Kaprata/tute,
noracABaHeTO Ha [NaBHMLATA, JIMXBUTE, TaKcuTe MU
KOMUCUMOHHUTE M BCUYKM 3aOb/KEHUA Ha TUTYNApPsS Kbm
baHKaTa BbB Bpb3Ka C W34aBaHETO M W3MON3BAHETO Ha
KapTata, KpeguTuTe, akKo MMa TaKuBa, MpefoCTaBeHW Mo
CMeTKaTa, KaKTo W MAaTeXHU YCAyrn onucaHu B pasgen |l
yn.5 oT PamKoBuA A0roBop 3a NpenocTaBAHe Ha NAaTeXKHU
ycayrm ot ,Tbproscka 6aHka [ A. OTHoOWweHMATa Mexay
Tutynapsa/OnpaBomolueHns  nosissaten u  baHKkata BbB
BPb3Ka C OTKPUBAHETO M BOAEHETO Ha CMETKaTa ce ypexaaT
OT [eNCcTBalmMA Mexay CcTpaHuTe PamkoB [0rosop 3a
npefocTaBsaHe NAATEXHM ycnyrm Ha ,TbproBcka 6aHka A7
ALl, O6wwmM ycnoBuA 3a OTKpMBaHe, 0b6C/yKBaHe M 3aKpuBaHe
Ha 6aHKOBM CMETKM Ha dusmnyeckn nuua n O6LWmM ycnosua 3a
OTKpMBaHe, 06CcnyKBaHe 1 3aKpMBaHe Ha 6aHKOBU CMETKM Ha
IOPUONYECKN NLA N €4HONUYHM TbProBLM. .

/5/ HepasgenHa uyact Kbm Jozosopa 30 u3dasaHe U
obcnymeaHe Ha MexwodyHapodHa [JebumHa Kapma Debit
MC, MC Standard , Debit MC Business, MC Business
(dozoeop) ca cnegHUTe LOKYMEHTH: 3anaBaeHUe 3a n34aBaHe
Ha mexayHapogHa Kapta Debit MC, MC Standard, MC Gold,
Debit MC Business, MC Business, O6bwu ycnosus 3a
u3gaBaHe M nonssaHe Ha MexayHapogHa [ebutHa Kapta
Debit MC, MC Standard , Debit MC Business, MC Business
Ha ,TobproBcka 6aHka [O” A, PamKkoB pgorosBop 3a
NpefoCTaBsHEe Ha NAaTeXHU ycayrn oT , Tbproscka b6aHka ”
Al, n pelicTBalaTta Tapuda 3a TaKCMTe U KOMUCUOHUTE HA
,TbproBcka 6aHka [” AL (3@ KpaTKOCT HapuyaHa
,Tapudata”) B yacTTa i OTHOCHO TaKCUTE U KOMWUCUOHUTE,
NPUAOKUMM KbM M3[ABAHETO WM MON3BAHETO Ha AeO6UTHM
KapTM M NOALDBbPKAHETO Ha pasnnallaTeNIHM U CMEecTOBHM
CMEeTKW, nuxseHua 6tonetuH u Tapuda 33 AMXBUTE MO
pasnfaawaTenHn, 4eN03UTHU U APYrM CMETKM B HALMOHaNHA
M B YyKAECTPaHHa BanyTa Ha baHkaTa. [loroBopbT ce cumTa
33 CKNIOYEeH OT JaTtaTa Ha MOAMMCBAHETO My, Cnef KaTo
OnpaBOMOLLEHUAT NOA3BATEN NPEeABaAPUTENHO Ce € 3aN03HaN
¢ PamKoB A0roBop 3a NpefocTaBaAHe Ha NAATEXHWU YCAyru oT
, TbproBcka 6aHka A" A v HactoswmTe O6WM ycnoBua 3a
u3gaBaHe M nonssaHe Ha MexayHapogHa [lebutHa Kapta
Debit MC, MC Standard , Debit MC Business, MC Business.
Mpean nopnuceaHeTo Ha Jorosopa OnpaBoOMOLLEHUAT
nosi3BaTeN MnosiyyaBa HacToAwmTe obwM ycnosua U PamKkos
JOroBOp 33 MNpefoCTaBAHE Ha MNAATEXHM  yCayrm ot
, TbproBcKka baHka A”AL.

/6/ “Tapugpa” e Tapudata 3a TaKCM M KOMMUCMOHM Ha
,» TbproBcka 6aHka [’ Afl, npmeTa oT YnpaBUTENHNA CbBET Ha
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BaHKaTa, 3aeHO C BCUYKM HEMHU U3MEHEHMA N AOMbAHEHMWSA
KbM faTaTa Ha HEMHOTO NPUIOXKEHME, KOATO ce 06ABABA Ha
BUAHO MACTO B oducuTe Ha bBaHkaTa M Ha WHTepHer
CTpaHuuaTa Ha baHkaTa www.dbank.bg.

/7/  “MuHumaneH HecHuxcaem ocmamvk” e Ccyma,
M3UCKBaHa OT baHKaTa KaTo MMHMMAZHO NOAAbPXKAHO
cango, Koeto ce 6/70KMpa No CMeTKaTa, AOKaTo KapTtaTta
CBbp3aHa C TasW CMeTKa, e BanugHa. MUHUMANHUAT
HeCHMXXaeM OCTaTbK Ce BKNOYBA B Ca/A0TO MO CMETKaTa, HO
ce npucnaga oT CymaTa, KOATO MOKe Aa ce Noa3Ba C KapTarTa.
/8/ BbaHKaTa cu 3anasBa MpPaBOTO 43 OTKa)Ke M34aBaHETO Ha
KapTa no 3asBneHve Ha KnumeHT, 6e3 pJga nocoysa
OCHOBaHMATAa 3a ToBa. HKaptata ce nonyyaBa oOT
OnpaBomolLeHUs nonssaTen AMYHO B opuca Ha baHkaTa, B
KOMTO e nojaneHo 3asaBNeHMETO 3a M3JaBaHe Ha KapTaTa.
BaHKaTa MoXe, Bb3 OCHOBA Ha U3PUYHO MUCMEHO 3asB/ieHne
Ha OnpaBoOMOLLLEHWS NOA3BaTEN M NPW 3aniallaHe oT CTpaHa
Ha nocnegHvMAa Ha Ab/MKUMUTE 3a TOBa Pa3HOCKM, Ja
M3npalLa Ypes Kypuep Uam no noLia KapTta camo B 3amsHa Ha
Beye npefoCTaBeHa M NOJ3BaHa TaKaBa, YMMTO CPOK Ha
Ba/IMOHOCT € W3TeKbJl, KAaKTO M B JApYyrM Ccaydyam Ha
npevsgaBaHe Ha Kapta. OnNpaBOMOLLEHMAT NON3BaTesN He
MO)e [a M3MOoN3Ba KapTaTa c/nej, U3TUYaHe Ha CPOKa Ha
HelHaTa Ba/AMAHOCT, pecn. cnen obsBsBaHETO W 3a
HeBaAMgHa, WAW cnep  fatata Ha MNpeKkpaTABaHe Ha
Jorosopa.

/9/ BbaHkaTa usgasa MexayHapoaHa [ebutHa Kapta Debit
MC, MC Standard , Debit MC Business, MC Business,
NMocoYeH Ha JiMueBaTa CTpaHa Ha KapTata. Mmeto Ha
OnpaBomMoLLeHUA NOA3BaTeN, HOMEPDBT HA KapTaTa M gaTtaTa
Ha M3TMYAHETO Ha CPOKa Ha BA/MOHOCT Ha KapTaTa ca
M3MMCaHM Ha IMLLeBaTa CTPaHa Ha KapTaTa.

/10/ C MexayHapoaHa [ebutHa Kaprta Debit MC, MC
Standard , Debit MC Business, MC Business moraT ga ce
M3BbPLUBAT OMepauum Ha TepuTopuAaTa Ha CTpaHaTa U B
YyKbMHa.

/11/ Mpw 3aaBneHve Ha TUTyNAPA Ha KapToBaTta NjaTe)kHa
cMeTKa baHKaTta n3gasa v AONbAHUTENHU AeOUTHM KapTu Ha
HEeroBO MMe WM Ha MNOCOYEHO OT HEero TPeTo auue —
OnpaBomMolLeH MO/3BaTesl, KOETO Cce JIeruTuMmpa  C
OOKYMEHT 33 CaMOIMYHOCT. AKO TWUTynApbT nNoenae
M3gaBaHe Ha AOMb/HUTENIHA KapTa c/el W34aBaHeTo Ha
OCHOBHaTa, MeXay Hero, baHkata M OnpaBomoLlleHUs
nonssaten ce ckaousa [Jorosop. Onepauuute  no
OONBAHUTENHUTE KapTM ce 0obcay)KBaT OT KapToBaTa
naaTeXKHa CMeTKa, obcny:KBalla ocHoBHATa MeayHapoaHa
[OebutHa KapTa Debit MC, MC Standard, Debit MC Business,
MC Business.

/12/ TepmuHanHo ycmpolicmeo ATM, ,ATM” uau
,0aHKkomaT” (Automatic Teller Machine) npeactasnssa
YCTPOMCTBO 3a TerneHe Ha napu B 6poi, NnallaHe Ha ycayru,
M3BbPLUBAHE Ha MPEBOAM MENKAY CMETKM, Ha CNPaBOYHM U
OPYrU NNATEXHWU U HENMIATEXKHM onepauuu.

/13/ TepmuHanHo ycmpolicmeo MOC nan camo ,,MOC” (Point
of Sale, Point of service) npeactaBnaBa ycTpoKlcTBO, 4Ypes
KOETO Cce W3BbpLIBA NAALLaHE Ha CTOKM W YCAyrn WK
nosiy4yaBaHe Ha napu B H6pol yYpes M3nos3BaHe Ha baHKOBa
KapTa.

/14/ MUH Kod nnn camo ,MNH" npeactasnasa Hal-manko
yetTnpuumdpeH sMYeH HOMep, KOMTO ce npeaocTaBs Ha

BCeKM ONpaBOMOLLLEH MON3BATEN, BbBEXKAA CE B CbOTBETHOTO
YCTPOWCTBO Npean M3BbPLLBAHE Ha onepauuaTa OT CTpaHa Ha
KapTogbpKaTens W CAyXM 33  UAeHTMOUUMpaHe Ha
nocneaHus.

/15/ 3D Secure Code /nepcoHanHa cekpeTHa napona/
npeactasnsaBa QyHKUMOHaANHOCT Ha MasterCard, uenawa
obesnevyaBaHe CUrypHOCTTa Ha NJALAHMATA B WUHTEPHET C
6aHKOBa KapTa, CAy)ewa 3a uaeHTUPMUMpPaHEeTO Ha
OnpaBomolleHNss nonssaTen W NOTBbprKAaBaHe  Ha
TPaHCaKUWUN, U3BLPLUEHM OT HEro Npu UHTEPHET TbProsuMm,
yyactBawm B nporpamata MasterCard  SecureCode.
MonssaHeTo Ha ycnyrata 3D Secure Code e pernameHTUpaHo
B O6wWwmMTe ycnosusa 3a nonssaHe Ha ycayraTta 3D Secure Code
3a Kap™m Maestro/MasterCard.

Yn. 3. /1/ bankaTa nsgasa MexayHapoaHa JebuTtHa KapTta
Debit MC, MC Standard , Debit MC Business, MC Business
80 10 (pecet) paboTHM AHKM OT Nosy4aBaHe Ha 3asB/ieHue 3a
n3gaBaHe Ha MexayHapoaHa Kapta Debit MC, MC Standard,
MC Gold, Debit MC Business, MIC Business 1 A npeaasa
myHo Ha OnpaBomolieHuAa nos3BaTten 3aedHO  CbC
3aneyaTaH NJMK C NepcoHaneH UAeHTUPUKaUMOHEH Homep
(MWH), ocBeH B cnyyanTe Ha NoaHOBsBaHe Ha KapTaTa. MUH
KOOAbT CAYXM 33 uaeHTuouumpaHe Ha OnpaBomolLeHuA
nonssaten. Kaptata moxe pfJa ce u3Noa3Ba Camo CbC
cobcTtBenus MUH. MWH ce reHepupa npu ycioBMA Ha NbjHA
CUTYPHOCT M ce npejasa /M4YHO Ha OnpasomolieHuA
non3Baten B 3anevyataH NAMK B HaHKoBMA odUC, B KOMTO
JoroBopbT e ckatoveH. baHKata ocurypasa 3amasBaHeToO B
TaliHa Ha MWH OoT HeoTOpU3UpPaHM NnLA OO0 NPefaBaHETO My
Ha OnpaBomolLLeHMA Non3gaTen.

/2/ NMpun nonyyasaHeTo Ha MexayHapoaHa JebuTtHa Kapta
Debit MC, MC Standard, Debit MC Business, MC Business v
navka c¢ WH, OnpaBomolleHMAT non3Baten MpoBepaBa
LANOCTTa Ha naunKa ¢ NMWH n cboTBeTCTBMETO MeXKAy HoMepa,
oTnevyaTaH Ha JiMueBaTa CTpaHa Ha KapTtata, M MOCOoYeHuA
HOMep Ha KapTa Ha nauKa c MNH.

/3/ TMpun cvoTeetctere OnpaBOMOLLEHUAT MoA3BaTen ce
noAnucea Ha obpaTHaTa CTpaHa Ha KapTaTta B NoseTo 3a
OTOPM3UPaH NOAMUC B MPUCLCTBMETO HA CAYXUTEN Ha
baHKaTa 1 NOTBbPXKAABa MNOly4aBaHETO MM C NOAMNNCa CU Ha
onpezeneHoTo 3a LieaTa MACTO B 3aABNEHMETO.

/4/ Tpn HecbOTBETCTBME MEXKAy HOMepa, oTneyaTaH Ha
ivueBaTa CTpaHa Ha KapTaTa, M TO3M, MOCOYEH Ha MAUKA C
NMNH, OnpaBOMOLWEHMAT NON3BaTeN OTKa3Ba MNpUemMaHeTo
num.

/5/ BaHKaTa ce 3aabakaBa B 10-AHeBeH CPOK [a M3aage 3a
cobcTBEHa CMeTKa HoBa AebuTHa KapTa ¢ Hos [MTUH.

/6/ V3papeHa MexayHapoaHa [lebuTtHa Kapta Debit MC,
MC Standard , Debit MC Business, MC Business n nNauK c
MNH ce cbxpaHaBaT B baHKaTa-nsgaten B Npoab/KeHMe Ha
TP Meceua. B cnyyair, ye He 6bAAT NOTHLPCEHU OT
OnpaBomolleHnAa nonssaten B TO3M CPOK, Te ce
YHULLOXKaBaT, a [JoroBOpbT Ce CHMTa 3a MPEeKpaTeH.

/7/ BepHara cnep, nonydaBaHe cpelly NoAnNMC Ha KapTaTta u
navka ¢ NMNH Koga ONpaBOMOLLEHMAT NON3BATEN 3aN04Ba 4a
HOCM Mb/IHA OTFOBOPHOCT 3@ ONa3BaHe Ha KapTaTta M TallHaTa
Ha nonyyeHaTa MHGOPMALMA Kacaella MON3BAHETO M.

Yn. 4. OnpaBOMOLLEHMAT MoJsi3BaTen TpAGBa Aa 3anoMHM
ceoa MWH, cnep KoeTo Aa YHULLOXKMU XapTUEHUA HocuTen,
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Ha MEXXAYHAPOAHW AEBUTHU KAPTU MC STANDARD / MC BUSINESS Ha Tbproscka 6aHka [, AL,

faTa: ...

MOAMUC v



Ban

BbPXYy KOWTO nocnegHusaT e 3anucaH. OnpaBoOMOLLEHUAT
nonssarten e gnbXkeH Aa nasu MWH B TallHa M ga B3eme
BCMYKM HEOOXOAMMM MEPKM CpeLLy y3HAaBaHETO My OT ApYru
nvua. CbxpaHsasaHeto Ha MWH nog Kakeato M ga 6uno
dopma, B KOATO pasyMTaHETO My € Bb3MOXKHO, NpeAcTaBanBa
royba HebpexHocT oT cTpaHa Ha OnpaBomolleHun
nonssatesn. ONpPaBOMOLLEHUAT MOA3BaTeN MMa MNpPaBoO A3
npomenu ceoA MNMUH upe3s ATM ycTpolicTBaTa C MapKaTta Ha
cMcTeMHUA onepatop bopuKa. ONpaBOMOLLEHMAT NoA3BaTeN
e QA4S bXeH fJa He non3eBa  Kaptata 33 HUKakBuM
NPOTMBOPEYALLM Ha 3aKOHA Le/In, BKAOYMTENHO MOKYMKA Ha
CTOKM M ycnyru, 3abpaHeHM OT 3aKoHWUTe Ha Penybsuvka
Bbarapua, MNM Ha cTpaHaTa, B KOATO Ce U3BBbPLUBA CAe/IKaTa.

UYn. 5. MexagyHapogHa [ebutHa Kapta MC Debit MC, MC
Standard , Debit MC Business, MC Business ce n3nonssa
camo oT OnpaBoOMOLLEHMA NON3BATEN.

Yn. 6. MexayHapogHa [ebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business e cobcTBeHOCT
Ha baHkara.

Onepauuun

Yn. 7. /1/ C MexayHapoaHa OebutHa Kapta Debit MC, MC
Standard , Debit MC Business, MC Business moraTt ga ce
M3BbPLUBAT C/IeAHUTE OnepaLmm:

1. TerneHe Ha napu B 6poli ypes TePMMHANHN YCTPOICTBA
ATM/NOC wan wumnpuHTep, 0603Ha4YeHM CbC 3HaUMUTE
MasterCard.

2. MnauLaHe Ha CTOKKU W YCAYTM Ype3 TEPMUHANHO YCTPOCTBO
NOC nam umnpuHTep, o603HaYeHo CbC 3HaK Ha MasterCard.
3. MnawaHe Ha nNepuoaMYHM 3agb/iKeHuA 4pe3 ATM,
cBbp3aH c onepatopa BOPUKA.

4. NnawaHe npe3 UHTepHeT n/nam TenedoH.

5. CnpaBKa Mo CMeTKa Yype3 TepMUHaNHO ycTpoiicteo ATM B
CTpaHaTa, 0603Ha4YeHOo cbC 3HaKa Ha BOPUKA.

6. CmaHa Ha [MWH ype3 TepmuHanHoO ycTpoinctBo ATM,
CcBbp3aHO KbM onepaTtopa BOPUKA.

7. Be3KoHTaKTHO nnawaHe Ha MOC-TepMmMHanun, 0b603HaYeHN
¢ noroto PayPass, B cTpaHata W uyKbuHa. Korato
6E3KOHTAKTHOTO MAallaHe e B pamKuTe Ha onpejenieH 3a
CbOTBETHATa AbprKaBa /IMMUT, TPaHCAKUMATA Ce M3BbPLUBA
6e3 BbBexaaHe Ha MUH n/unm nognuc BbpXy AOKYMEHTa 3a
n3BbpLlleHaTa onepauma. Korato 6e3KOHTAKTHOTO niallaHe
npesuvwasa opobpeHns oT MexayHapoaHata KapTosa
OopraHmzaupsa (MKO) nMmuT 3a CbOTBETHATa [AbPKaBa,
niallaHeTo Cce OCbliecTBABa Cnopes W3WCKBaHMATA Ha
KOHKpPeTHaTa Abp)KaBa MO KOHTAKTEH WAM Oe3KOHTaKTeH
HauuH, cnef BbBeAaHe Ha MMWH wn/uan noanuc BbpXY
[OKYMEHTA 32 M3BbpLUEHaTa onepauua.

8. MNonsBaHe Ha ycayrute Ha mobb cbrnacHo aboHameHTa.

9. Opyrv NNaTeXXHN U HENAATEXHU YCAYTu.

/2/ B ctpaHaTa, ¢ MexayHapoaHa [OebutHa Kapta MC Debit
MC, MC Standard , Debit MC Business, MC Business morat
ha 6b4aT U3BBPLIBAHN BCUYKM ONepauumn no npepxogHata
anuHes.

/3/ B uyxbuHa, c MexayHapoaHa JebutHa KapTta Debit MC,
MC Standard , Debit MC Business, MC Business morat aa
6bAaT M3BbPLIBAHM onepauuuTe noT.T. 1,2, 4 ,5,6, 7 1 8 ot
an.1l no-rope.

/4/CpoKbT, B pamkuTe Ha KoWTo baHKaTa oTpasasa
naaTeXXHUTe onepauuy Npu 3annaliaHe Ha CTOKM U yCayrm

npyv TbproBuM M upe3 6aHKOMATU, € MNPAKO CBbp3aH C
BpPEMETO M peaa Ha 0bpaboTKa Ha TPaHCAKLMOHHUTE 3anmcK
OT 6aHKMTe, 06CNYKBALLM TbProBCKUTE OBEKTM B NPWU KOUTO
Ca M3BbPLLBAT CbOTBETHUTE CAENKM.

/5/ KapTtaTa e camo TexHMYecKo CpeacTBO, OMoCpeacTBallo
pasnnawaHeTo. baHKaTa He e cTpaHa B MPaBOOTHOLIEHMATA
mexay OnpaBomoLLeHMA NoN3BaTeN U TbProBUMTE U HE HOCK
KakBaTo W ga € OTfOBOPHOCT MpU  EBEHTyasIHO
HensnbvJIHEHNE, OTKa3 nnn rpewHo n3nbHeHNe Ha
3a4b/KEHMATA OT CTPaHa Ha TbProBUMUTE B CAENKUTE UM C
OnpaBomMolLeHUTe MoN3BaTeNIM, KaTo MocAefHUTe HAmat
npaBo Aa npegasaABaT Kbm baHKaTa eBEeHTya/lHW CBOM
anbu, BbB3PANKEHMA WUAM MNPETEHUUU, NPOMU3TUYALLM OT
OTHOLLEHUATA UM C TbProBUUTE.

/6/ BaHKaTa ocurypsBa TeXHMYECKa Bb3MOXHOCT B MperKaTa
OT cBouTe OaHKOMaTW, Ype3 KOMOWHMPAHO NON3BaHE Ha
Kaptata u MWH Ha ATM, OnpaBOMOLLEHUAT MoA3BaTen Aa
Ternm cymum B 6poN, Aa M3BbPLIBA TErNeHMA Ha Cymu OT
CMEeTKa, Aa npomeHs ceoA MWH, aa npaBu cnpaBka 3a 6anaHc
Mo CMeTKa 1 Aa M3BbPLUBA APYrv onepaLuu.

Yn. 8. /1/ Mpu mnsnonssaHe Ha MexayHapoaHa [OebuTHa
KapTta Debit MC, MC Standard , Debit MC Business, MC
Business Ha ATM, cbliaTa ce NocTaBsa B NpeAHa3HavyeHMs 3a
TOBA OTBOP MO HayMH, MNO3BO/ABALL, WHPOPMaLMATa,
3anMcaHa BbpXy KapTaTa, pAa 6bAe npouyeTeHa OT
YCTPOICTBOTO. M36Mpa ce KenaHuAT TMM onepaumsa, a npu
TerneHe Ha napwm B 6poit ce n3bupa nckaHata cyma. Boeexxaa
ce TWH-kogbT OT KnasBuaTypaTa. [lpu npuKkaouBaHe Ha
TpaHcaKkumAaTa OnpaBOMOLLEHMAT non3Baten Tpsabea [Aa
npmnbepe KapTata cu, HaHKHOTUTE M OTrNeYaTaHaTa Pasnucka,
aKo e 3aABWA TaKasa. B 3aBMCcMMOCT OT pasiiMyHUTe BMAOBE
6aHKOMaTM U AbPrKaBWM NOCNEA0BATENHOCTTA Ha AeNCTBMATA
M3BbPLUBAHM Ha YCTPOMCTBOTO MOraT Aa 6bAaT pasinyHMm.
/2/ Npn n3nonssaHe Ha KapTaTa Ha MOC ycTpPoMCTBO, Chluata
ce npeKkapsa npes yeTela Ha ycTporcTeoTo. Cnep HabupaHe
Ha cboTBeTHata cyma, OnpaBOMOLLEHMAT non3sarten
BbBexaa [MMH-Koga, ako TepMMHANHOTO YCTPOMCTBO €
napameTpmsmMpaHo ga wm3uckea [MMH.  YcTpolictBoTO
oTneyaTBa pasnMcKa 3a M3BbpLlUeHaTa TpaHcakuua. CymaTta
BbpXy pa3nuckaTa TpsbBa ga CbOTBETCTBA Ha cymaTta no
caenkata. OnpaBOMOLLEHMAT Mos3BaTEN MOXe f[a bbae
MOKaHeH Ja MOJIOXKM NOAMUC Ha eAMHUA eK3emnaAp OT
pa3snuckara, KOMTO oCTaBa npwm Tbproseva.
OnpaBOMOLEHUAT MON3BaTen cnefBa fga 3anasv  CBoA
eK3eMnaAp OT MoJyYyeHaTa pasnMcKa 3a cnpasBKa. B cnydai
Ha M3BbplIBaHe Ha OE3KOHTAKTHO MAallaHe, ce BbBEXAA
MWNH Kofa, Korato cymaTta Ha NAaWaHeTo e Hag ofobpeHua ot
MKO nmmuT 3a cboTBeTHaTa AbpKaBsa.
/3/ Tpu ocblwecTBABaHe Ha TpaHCaKUMM C KapTaTa
OnpaBomolueHMA nosa3BaTen nNoOTBbpXKAaBa /otopusmpa/
TPaHCAKLMATA NO eANH OT CIeAHUTE HAYNHMU:
1. c BbBeKaaHe Ha MUH npu TpaHcakumm Ha 6aHKomaT
n MOC TepmunHan;
2. C NoAnuc BbpXy pa3nucKata — NpuM TPaHCAKUUKU Ha
NMOC TepmunHan;
3. C NoAnuUC BbPXy Pa3nUCKaTa M BaUAEH AOKYMEHT
33 CaMOJIMYHOCT NpWU TerneHe Ha napu B H6pol OT Kaca oT
6aHKOB CanoH, 06MeHHO H6I0PO M NPY TPAHCAKLMM HA Ka3UHa;
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4, C BbBEXJaHe Ha nocnegHuTe Tpu  uubpu
HameyaTaHu B/40 NoseTO 3a MOAMMUC Ha rbpba Ha KapTaTa
n/unn ¢ napona Ha ONpaBoOMOLLEHMA MO/3BaTes MOCOYEHa
oT Tbproseua / BaHKaTta Npu TpaHcakumMu B MHTEpHET 1 ap.
be3 ¢usmyecko npucbcTBMe Ha KapTata M OnpaBoMOLLEHMA
nonssaren.

5. ¢ BbBeXAaHe Ha 3 D cekpeTHa naposia Npu naawaHe
B MHTEPHET.

MocoyeHnTe noO-rope HayuMHM 33 NOTBbPXKAABaHE Ha
TPaHCaKLMM MMAT AEACTBMETO Ha NPABHO Ba/IMAHO CPEACTBO
33 uaeHTMduumpaHe Ha OnpasouweHWA nos3BaTen M ca
[,0Ka3aTencTBo 3a Cbl/lacue 3a M3BbPLUBAHE Ha NIALLAHETO C
KapTaTa OT Heroea CTpaHa.

Yn. 9. /1/ 3a onepauun ¢ MexxayHapoaHa [JebutHa Kapta
Debit MC, MC Standard , Debit MC Business, MC Business
baHKaTa onpegens cneaHntTe GUHAHCOBU IMMUTH:

1. po pasmepa Ha pasnonaraemocTta Mo KapToBaTa
nnatekHa CMeTKa W/Manm A0 pasmepa Ha AOroBOpeHus
HeycBOEH KpeauT-oBbpapadT.TerneHe Ha cymu B 6pon
nocpeacTBOM KapTa Ha 6aHKOMaT moraT ga ce M3BbpluBaT
CaMmo 3a CymMM, KpaTHU Ha 10, 6e3 Aa HagBWLWaBaT IMMUTUTE.
2. po pasmepa Ha onpegeneHute AMmuTn ot baHKkata 3a
TpaHcakumute Ha ATM u MNOC TepmmHanM B CTpaHaTa W
Yy)KObMHa: 32 eAHa TpaHCcakums; 3a 24 yaca; 3a 7 AHW, a CbLLO
Taka M 3a onpegeneHuns 6poi nonssaHus: 3a 24 yaca; 3a
cegem HW.

/2/ bBaHKkaTa MOXe [a MPOMEHA /IMMUTMTE No T.2 OT
npegxogHata anvHes, 3a KoeTo yBeaomsaABa
OnpaBomoLleHUTe MOJsI3BaTe/IM B CPOK He MO-Manko oT 2
meceLa npeam AartaTta, Ha KOATO e NpeasioXKeHO NpoMeHuTe
[a BnA3aT B cuna. baHkaTta cumta, ye OnpaBOMOLLEHUAT
non3BaTtes € Npuen ropenocovyeHmMTe MPOMEHN, OCBEH aKo
nocneaHuAT yBegomn baHkaTta, ye He npvema Te3m NpoMeHu
npegy Aatata, Ha KOATO NMPOMEHUTEe B/M3aT B cuia. B To3um
cny4ait ce npunara pasnopegbata Ha un.43 an.2 ot 3MYMC.
/3/ Pa3smepbT Ha nokputmeto no an.l,T.1 no rope ce
cbobuwaBa Ha onepatopa bopuka, a pasmepa Ha
onpeaeneHnTe AMMUTM OT baHKaTa 3a TpaHcaKkuumTe Ha ATM
n NOC TepMUHANM B CTPaHaTa M YyKOWHA ca AOCTbMHKU 3a
KAneHTMTe Ha WHTepHeT cTpaHuuata Ha baHkara:
www.dbank.bg.

/4/ BbB BCEKM eguMH MOMEHT M 6e3 npeamssecTne Ao
OnpaBomouleHna nonssaten baHKata moxe ga npekpatm
OCbLLECTBABAHETO HA NAATEXHW onepauumn ype3 GaHKoMaT
WAW  BPEMEHHO JAa MpeyCcTaHOBM Bb3MOXKHOCTTA  3a
OCbLUECTBABAHE Ha TaKMBa M/ATEXHU onepauuu, C uen
3awmnTa nHTepecmute Ha ONpPaBOMOLLEHMNA NON3BATEN, KAaKTO U
B cnyvyamuTe, Korato ONpaBoOMOLLEHMAT NOA3BATE/N € HapyLUuwa
HacTosawmTe 06w ycnosus.

/5/ B cnydauTe no npeaxoaHata anvHes baHKaTa He Hocu
OTroBOpHOCT cnpamo OnpaBomolleHMA non3Baten 3a
KaKBMTO U Aa 6uno 3arybm nam weTw.

Yn. 10. /1/ 3a nsnonssaHeTo Ha Kaptata MewOyHapoOHa
AebumHa Kapma Debit MC, MC Standard , Debit MC
Business, MIC Business TUTynApAT Ha KapToBaTa NAaTeXHa
CMeTKa 3annalwa Takcu cbrnacHo TapudaTa 3a Takcu wm
KOMWCUOHM Ha baHKaTa.

/2/ B cnayyait Ha HeobxoAMMOCT OT NpeBasyTMpaHe npu
0CYETOBOAABAHE Ha TPaHCaKUuW, u3BbplleHu B bbarapua

nnn B YyK6WHa, baHkaTa npunara Kypc Ha MasterCard, 3a
onpegensHe Ha Cyma 3a CeTb/IMeHT u/unu Kypc ,Mpoaasa”’
Ha baHKaTa, npunaraH B [eHA Ha OcYeTOBOAABaHE Ha
CbOTBETHATA onepauusa, 3a onpesesnsHe Ha cymaTa, C KOATO
ce 3aJ4b/iKaBa KapToBaTa MaaTeXHa CMmeTKa Ha TuTyaspa.
Mnate)kHMTEe onepauuu, KOMTO Ce M3BLPLWBAT B Yy»KOMHA,
cnepBa ga 6bvaaT cbobpaseHu ¢ npaBuaaTa U U3UCKBAHMATA
Ha KOMMNETEHTHUTE MECTHU GpUHAHCOBU OpPraHu.

/3/ BbB BCUUKM caydam TUTYNAPAT HA KapToBaTa MJaTexxHa
CMeTKa e O/b)KeH Ja OCUrypu [OCTaTb4YyHO CpeacTBa Mo
CMeTKaTa, 3a [Ja MnoracM W BCUYKM 3a4b/XKEHMA MO
M3BbPLUEHM TPAHCAKLLMK, KAKTO M TaKCUTE U KOMUCUOHHUTE,
Bb3HMKHAAM OT TAX MAM OT OBC/AY)KBAHETO Ha KapToBaTa
naaTe)KHa cMeTKa. PasmepbT Ha 3a4b/KeHMATa Ha Tutynspa
Ha KapToBaTa N/aTe)KHa CMeTKa Ce YCTaHOBABa Bb3 OCHOBA
Ha CYETOBOAHMTE 3aMMCBAHUA MO CYETOBOAHUTE CMETKMU Ha
baHkara.

/4/ BaHKaTa He OTroBaps NpW OTKa3 OT M3BbpLUBAHE Ha
HapefeHa C KapTaTta TpaHCaKums, B C/lydaid, Ye No KapTosaTa
naaTe)KHa cmeTKa Ha TUTYNapA HAMa A0CTaTbyHa Ha/IMYHOCT
uAn ako ONpaBOMOLLEHMAT MON3BAaTEN He e perncTpupan
KapTaTa cu 3a gonbaHuTenHaTa ycayra 3D Secure Code.

/5/ B cnyuaii, ye ONpaBOMOLLEHMAT MOA3BATEN HE U3MbJIHU
KOETO M [a e CBOe 3aAb/IKeHMe No A[oroBopa WAM Mo
HacToAwmMTe O6WM ycnosBusA, WAM  [AOrOBOpPbT bObae
npeKkpaTteH, baHkaTa Mma npaBo: Aa 6/10KMpa KapTaTta; Aa
cbbepe cnyxebHo, 6e3 cbaebHa Hameca, Ab/ra OT BCUYKU
CMeTKM Ha TuTynspsa Ha KapToBaTa MNjaTe)KHa CMeTKa, 3a
KOeTo, C noAnuceaHe Ha A[0roBopa, NOCAeAHWAT Aasa
M3PUYHOTO CM Cbriacue. B cnyyalh ye 3a cbbupaHe Ha
B3emaHMATa Ha baHKaTa ce Hanara npesanyTuMpaHe, baHKaTa
npunara pedepeHTeH Kypc 3a CbOTBETHUTE BalyTW 3a AeHA
Ha onepauusTa.

KapTtoBa nnateXXHa cmeTKa

Yn. 11. /1/ ONpaBOMOLLEHUAT MO/3BaTe/l MOXKE Aa Terau
KacoBO (NpexBbp/isl) CymMM OT CMeTKaTa 6e3 KapTa BbB BCEKM
oduc Ha baHKaTa.

/2/ BaHKkaTa Mma NpaBo Aa NoAasa Ha Muata/MHCTUTYUMmnTE,
Ha KOMTO TOBa e HeobxoAMMO, M B YaCTHOCT Ha
MeayHapoaHaTta KaptoBa  opraHusaumsa  MasterCard
MHPOpMaLMA 3@ AOCTbMHATA HA/ZIMYHOCT NO CMeTKaTa Ha
TUTyNApA Ha KapToBaTa MJaTeXHa CMeTKa M 3a pa3mepa Ha
onpezeneHnTe TPAHCAKLUOHHU IMMUTH.

Yn. 12. /1/ TuTynapat Ha KapToBaTa MnaTeKHa CmeTKa e
O/TbXKeH i@ noaabpKa NOCTOAHHO NO CMeTKaTa MUHMMAEH
HECHM)KaeM OCTaTbK B pasmep, OnNpeaefieH CbriacHo
Tapudpata Ha baHkata. TpaHcakumm cnegBa pga ce
n3BbpwBaT, 6e3 fJa ce 3acAra MNOCOYEHMAT MUHUMASEH
HECHW>KaeM OCTaTbK.

/2/ TUTyNApAT Ha KapToBaTa NAaTeXKHa CMETKa e ANbXKeH Aa
nogabp)Ka MOCTOAHHO MO CMeTKaTa CuM  [O0CTaTbyHa
Ha/MYHOCT 3@ TMOKPMBAHE HA BCUMYKM  TPaHCaKLmK,
M3BbPLUEHM C KapTaTa M Ha Ab/XKMMUTE BbB BPb3Ka C TAX
JINXBU, TAKCU U KOMUCMOHW, OCBEH B C/ly4amTe Ha paspeLleH
Mo CMeTKaTa KpeauT—oBbpapadT. B cnayyalh Ha nsBbpLleHO
nnallaHe Hafj pa3mepa Ha pasnonaraemarta HaJMYHOCT Mo
CMEeTKaTa B pe3ynTaT Ha M3BbplieHM oT OnpaBoMOLLEHMUA
No/13BaTeN NAATEXKHM ONEepPaLMM C KapTaTa, KaKTo U B c/y4yaid
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Ha HeocuUrypABaHeTO Ha AOCTaTbYyHO CPeACTBa MO CMeTKaTa
3@ [MOKpMBaHe Ha JAb/MKUMUTE Ha baHkaTa Takeu u
KOMUCUMOHHU 6bae pPerucTpupaHo OTpuLaTeNHO Ccango,
OnpaBOMOLLEHUAT NOA3BATEN Ce 3a4b/KaBa He3abaBHO ga
BHECE MO CbOTBETHAaTa CMeTKa CymaTa 4O pasmepa Ha
oTpuuaTenHoTo cango. OTpMUaTeNnHOTO cango ce pasrnexaa
KaTo HepaspelweH oBbpApadT, KOMTO € He3abaBHO U3NCKyeM
M OBb/KUM U Ce OJIMXBABA C JIMXBEHUS MPOLEHT, MPUIOKUM
33 KpeanTt—oBbpApadT Ha PU3UYECKM AMua, CbracHO
NluxseHua OtonetMH Ha baHKkaTa, yBennyeH ¢ Jecet
npoueHTHn nyHkta, C noanuceaHe Ha [Jlorosopa
OnpaBoOMOLLLEHUAT NOA3BaTEN AaBa U3PUYHOTO CU Cbriacue B
cnyyamte  Ha  dopmmpaHO  NO  OCHOBHaTa nam
OONBAHUTENIHUTE KapTuM oTpuuatenHo cango baHkata ga
Ccbbupa AbMKMMaTa Cyma OT BCUYKM APYrM CMETKM Ha
OnpaBomolleHus nonssaten npu baHkaTta. Mpu cbbrpaHe Ha
CyMM OT CMETKM, KOUTO Ca BbB BanyTa, Pas3/iMyHa OT BasyTaTa
Ha KapToBaTa NAnaTe)KHa CMETKa, ce npwunara obMeHHUAT
Kypc Ha baHKaTa 3a fgeHA.

Yn. 13. KapToBaTa naaTeXHa CMeTKa, Ce 3aBepsABa C BaJibop
[aTaTa Ha NOCTbNBaHe Ha CpeacTBa Mo Hes.

Yn. 14. CpeacrBata No KapToBaTa NJaTeXKHa CMeTKaTa, ce
ONNXBABAT CbrNacHo JluxeeHua 6roneTH Ha baHKaTa Ha
rogvwHa 6a3a. ONMXBABAHETO Ce M3BBPLLUBA B Kpas Ha BCAKA
Ka/ieHAapHa roamMHa uav Npuy 3akpMBaHe Ha CMeTKaTa.

Yn. 15. /1/ Cnep wu3BbpliBaHe Ha BCAKa onepauma C
MerayHapoaHa OebutHa Kapta Debit MC, MC Standard ,
Debit MC Business, MC Business W3patenat ocurypssa
Bb3MOXHOCT 338 MMCMEHO yBegoMABaHe Ha OnpaBoMOLLEHNA
nos3BaTeN Hall-mMankKo 3a:

1. BMAa, JaTaTa, Yyaca M HOMepa Ha onepauuMaATa, Taka ye
OnpaBoMoOLLEHUAT non3sates/TUTYAAPAT Aa MOXe Aa A
NMOEHTUOUUMPA eOHO3HAYHO, KAKTO M 33 TEePMWHANHOTO
YCTPOWCTBO, Ype3 KOeTo onepaumaTa e 6una U3BbpLIEHa];

2. cymaTa Ha onepaumaTta, C KoATO e 6una 3aab/KeHa
KapToBaTa NJaTeXXHa CMeTKa Ha TUTyNapsa, BKAOYUTENHO
CymaTa B 4y}KJa BanyTa.

/2/ W3paTenat ocurypsBa Bb3MOMHOCT 3@ MMUCMEHO
yBeAomsaBaHe Ha OnpaBoMOLLEHMA Mo0/3BaTeN 3a BCAKA
M3BbpLUEHa onepauma OTHOCHO:

1. cymaTta Ha TaKCcuMTe U KOMUCUOHUTE;

2. 0bMeHHMA Kypc, W3No/3BaH Mpu onepaumaTa c
YyrKaecTpaHHa BasyTa.

/3/ TMpepocTaBaHeTo Ha OT4eTHAa uMHOboOpmauma 3a
CbCTOAHUETO M OMepaumMnTe No CMeTKaTa ce M3BbpLUBA MpU
ycnosuATa M no pepa, NoApobHO ypeseHW B AeWcTBaLLMA
Mexay cTpaHute PamkoB [fgoroBop 3a npefocTaBAHe
nnatexxHu ycayrm ot TbPFOBCKA BAHKA A1 AL

/4/ V3patensaT ocurypsasa Ha OnpaBOMOLLEHMA MOA3BaTen
Bb3MOXHOCT 3a MNPOBEpPKa Ha MNociaegHUTe onepauumn 3a

onpeaeneH nepuoa OT Bpeme, NU3BbplEHN C KapTaTa, KaKTo
M 3a CaNgoTo NO KapToBaTa N1IaTeXHa CMETKa.

3agbaxKeHua Ha uspartens

Yn. 16. V3patenaT e ANbXKeH:

1.na He pa3KpuMBa NePCOHaANHUA UAEHTUGUKALMOHEH HOMEP
(MAH) wnn gpyr Koad, ocBeH /AMYHO Ha OnpaBoMOLLEHUS
nonsgaren;

2.03 He u3Mnpawa HenouckaHa MexayHapogHa [ebutHa
Kapta Debit MC, MC Standard , Debit MC Business, MC
Business, ocBeH Korato e B 3aMAHa Ha Beye M3gageHa Ha
OnpaBomoLLeHNA Non3saTen;

3.4a CbXxpaHABa B NeTroAMLIEeH CPOK MHPOpMaLmATa, KOATO
no3Bo/sifAiBa MNpocneAABaHe Ha onepauuuTe, MU3BBPLUEHU C
KapTaTa;

4.na cHabassa OnpaBomolLeHMA noassaTten ¢ MHGopmauma
OTHOCHO TpaHCaKLMWUTE, W3BbPWEHM C MexKayHapoaHa
[OebutHa Kapta Debit MC, MC Standard , Debit MC
Business, MC Business, KaTo Ta3n MHpOpPMaUMA, CbCTaBEHA B
NUCMeHa IeCHO A0CTbMHA dopma (BKIOUMTENHO KOorato e
Bb3MOMKHO - Upe3 e/IEKTPOHHW CPeACTBa), CbAbPrKaA:

a) AaHHK, N03BOAIABALM Ha ONpaBOMOLLEHUS No/3BaTe, A3
naeHTMdUUMpa TPaHCaKLMATA, BK/TIOYNTENTHO npwm
BbB3MOXHOCT MHOOPMALMA OTHOCHO Tbproseua Mpu KOroTto
TPAHCAKLMATA € OCbLUECTBEHA;

6) pasmepa Ha TpaHcaKLMATa B N1IEBA;

B) BCMYKM TAKCUM M KOMWUCUOHM, NPWUIAraHn 3a onpeseneHun
BMO0BE TPAHCAKLMK;

r) oBbMeHHMA Kypc, W3MON3BaH 3a KOHBEPTMPaHe Ha
TPAHCAKLUMW B YyKAECTPaHHa BanyTa;

5.0a ocyeToBOAABA eXeAHEBHO onepauunTe, UHULMUPAHU C
KapTaTa, KaTo 3a4b/KaBa KapToBaTa MJaTeXHa CMeTKa CbC
CyMaTa Ha TPaHCAKLMATA, N3BbPLUEHA B CTPaHaTa U YyKOuHa;
6.4a 06aBABA KapTaTa 3@ HeEBa/IMAHA B Cy4al Ha 3abpaseHa
WKW 3afbprKaHa Kapta oT ATM B uy»KOWHA, KaKTO U npu
noBpefieHa M YHULLOMXKeHa KapTa. B Tosu cnyyait baHkata
nsgasa HoBa MexayHapoaHa [lebuTtHa KapTa Debit MC, MC
Standard , Debit MC Business, MC Business cnep noaaaeHa
nucmeHa mosba ot cTpaHa Ha OnpaBomMoLLeHUA Noa3BaTen.
B cnyya Ha BpblaHe Ha KapTata Ha OnpaBomolLeHuA
nonsgaten ot baHkaTa, o0b6caAyXKBawa YCTPOWMCTBOTO,
M3paTtenaT akTMBMpa KapTtata c/ief, nojaBaHe Ha MMCMeHa
Monba oOT cTpaHa Ha OnpaBoMOLEHMA MoOA3BaTeNn 3a
noemaHe Ha @QWHAHCOBUTE PUCKOBE MPW MONA3BAHE Ha
KapTaTa.

7. B c/Ayyalh Ha yBegomsBaHe 3a 3arybsaHe, KpaxKba,
YHULLOXKaBaHe, NPUCBOABAHE WM HepaspelweHa ynotpeba
Ha KapTaTta - 4a npeanpuveme BCAKO BbB3MOMKHO 32 Hero u
onpaBAaHoO AeNncTBue, 3a Aa NPesoTBPaTU CBEBPEMEHHO MO-
HaTaTbWHO M3MO/A3BaHE Ha KapTata, JAOpuM WU aKo
ONPaBOMOLLEHMAT MON3BATEN € AeMcTBAaN M3MaMHO WU C
rpyba HebpeKHOCT;

8. npuM MNOWCKBaHe, OTNPaBeHO OT OMPaBOMOLLEHMUA
nonsgaten, B Cpok Ao 18 meceua, cyMTaHO oOT
yBegomaeHuneTo no 4n.23, an.l, 1.12 ot HacToAwmTe O6UM
YyCNOBUA, Aa My NPefoCTaBM CbOTBETHUTE [,0Ka3aTeCTBa, Ye
Noa3BaTeNAT e HanpPaBWA TAaKOBA YBeAOM/IEHUE.

OTroBOpHOCTU Ha usgartensa
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Yn. 17. /1/ BaHKata He HOCWM OTFrOBOPHOCT 3a CAE/KM,
CK/OYEHM NPWU M3Mos3BaHe Ha MexayHapoaHa [ebuTHa
KapTa Debit MC, MC Standard , Debit MC Business, MC
Business.

/2/ bBaHKkaTa He e CTpaHa B OTHOLEHMATA MEXAY
OnpaBoMoLLEHUA MOA3BaTen, M onepaTtopa Ha cucTemaTta
ePay.bg, ebg.bg n mob.bg, kKakTo 1M B OTHOWEHMATA MeXay
OnpaBoMoOLLEHUA MON3BaTesl W TbProsuu, BKA. Npwu
M3BbPLIBAaHE HA cAenku upe3 WHTepHeT uanm mobuneH
TenedoH.

/3/ OnpaBomoLeHUAT nonssaten u TUTYNAPAT Ha KapToBaTa
NnaaTe)KHa CMEeTKa Ca OTTOBOPHM 3@ BCUYKM CBOM AEMCTBUA U
3a4b/KEeHUA,  NpouM3TMYaLWM  OT  WM3MON3BAaHETO  Ha
MeayHapoaHa OebutHa Kapta Debit MC, MC Standard ,
Debit MC Business, MC Business, BKNIOYUTE/NIHO W cnep
npekpaTtasaHe Ha [lorosopa.

Yn. 18. baHKaTa He HOCM OTFOBOPHOCT 3a BpeauTe,
NPUYMHEHM NpW Nos3BaHeTO Ha MexayHapoaHa [ebuTtHa
Kapta Debit MC, MC Standard , Debit MC Business, MC
Business, ako npeau mMosyyaBaHe Ha yBeAOM/EeHME 3a
nsrybeHa nnu NPOTMBO3aKOHHO OTHeTa KapTa
[06pOCHBECTHO € M3NBbAHWAA HapeXaHe 3a U3BbpLUBAHE Ha
onepauua. B cayyair, ye Mspgatenat e ysegomeH no pega Ha
HacToAawmTe O6OWM ycnoBuA, TOW OTFOBaps 3a BpeauTe,
HAaCTbNWAN B pe3yaTaT Ha TPAHCAKLMM C KapTaTta, U3BbpLUEHU
cnef, M3TMyaHe Ha NeT Yaca OT yBeAOMABAHETO 3a OH-NaviH
TpaHCcaKLmun.

Yn. 19. N3paTtenaTt He HOCKU OTrOBOPHOCT, aKO:

/1/onepauus c KapTtaTa e OTKasaHa NMopaan TEXHUYECKU UK
KOMYHWUKALMOHHM MPUYMHM B CUCTEMUTE Ha OMepaTopu Ha
KapTOBM pasnnawaHua, gpyrm 6aHKM wav gpyru avua,
y4yacTBalLM B MJIaTEXHUA NpoL,ec.

/2/ No cBoA MpeLeHKa He paspelun OCbLLECTBABAHETO Ha
naaTekHa onepauus Npy BUCOKOPMCKOBM TbProsuyu n/wmam
ObPrKaBM, NN B Cy4Yail Ha penyTaLMOHeH pUcK 3a baHKaTa.

Yn. 20. baHKaTa He OTroBapA 3a HeusMbjJHEHWEe Ha
3a4b/IKeHnATa cn no [JoroBopa, HacTbNWAO BCAeACTBME Ha
M3BbHPEAHU  TEXHMYECKM MPUYUHM, KATO CPUB Ha
MHGOPMALIMOHHMN cucTemm, npeKkbcBaHe Ha
KOMYHWUKAUMOHHMU  NMHWUKM, CNMPAHEe Ha  eNeKTpUYecko
3axpaHBaHe U Ap., KaKTO U NpU U3BbHPEAHN 0bCTOATENCTB],
KaTo CTUXMWHU npupoaHu 6eactsva, o6LWOHAUMOHAMHU
CTauKM, TEXHUYECKM NOBPEAN NU3BBH TEXHUA KOHTPO.

Yn. 21. /1/ U3paTenat He OTroBapa 3a HeEUsMb/AHEHWE Ha
3a4b/IKEHUATa CM, aKO OnepaumATa e KM3BbplleHa 4pes
TEPMUHANHO WU OPYro YCTPOMCTBO, KOETO He € noj npskK
WU U3KNKOYMTENIEH KOHTPON Ha M34aTensa, KakKTto M ako
onepauMaTa € U3BbpLIEHA 4Ype3 TePMWUHANHO WU ApPYro
YCTPOMCTBO, KOETO He e 0406peHo OT U3aTens.

/2/ i3paTenAat He oTroBapsA 3a BpeAu, NpUYMHEHN B pesyaTar
Ha [JeaKTMBMpPAHEe Ha KapTaTa CcbrnacHo Jlorosopa W
HacToawmTe O6LWM ycnoBums.

Yn. 22. /1/ U3patenaTt 6nokupa MexkayHapoaHa [JebutHa
Kapta Debit MC, MC Standard , Debit MC Business, MC
Business:
1.npn OBEKTUBHM NPUYMHU CBBP3AHM CbC CUTYPHOCTTA HA
KapTaTa;

2.Mpy CbMHEHMA 3a HepaspeLlleHa ynoTpeba Ha KapTaTa;
3.npu ynoTtpeba Ha KapTaTa C Le/ u3mama;

4.npu  3HAYMTENIHO HapacHan puck OnpaBoOMOLLEHMAT
Nnosi3BaTeN 4a He e B CbCTOSHME [a U3MbJIHW 3a4b/IXKEHMETO
CM1 3a N/alllaHe Npu KapTu C NpeoCTaBeH KPeauT;

5.8 c/lyyaii Ha HapyLlwaBaHe Ha HacTosAwmMTe 06K ycnosus;
6.no 3aasneHne Ha Twutynapa wam OnpaBomoLlleHMA
non3BaTen Uav U3PUYHO YMbJIHOMOLLLEHO OT TUTYNApA NuLE;
7. cny)kebHo — B C/Ayyall Ha HafnaraHe Ha 3anop BbpXy
cMeTKaTa, obcnyKBalla KapTaTa;

8.cnyebHo - B C/ly4ail Ha perucTpupaHe Ha HapyLleHuA nNpu
M3MN0N3BAHETO Ha KapTaTa A0 M3ACHABAHE Ha C/yyas;

9.8 cny4yalt Ha 310ynoTpebu oT cTpaHa Ha OnpaBoOMOLLEHMA
nosa3BaTeN BbB BPb3Ka CbC CKAOYBAHETO Ha [lorosopa u/uam
nonssaHeTo Ha KaptaTa (npepocTaBaHe Ha HeBfApHa
MHPOpMaLMA NpU CKNtoUBaHe Ha [loroBopa, BCUYKKM Cyyaum
Ha HenpaBOMeEpPHO MON3BaHe Ha KapTaTa Cbl/AacHO
OTHOCMMOTO 3aKOHOAATE/CTBO, B TOBA YMC/O, HO He CaMo,
npeaocTaBsaHeTo Ha KapTa u/wuav MWH Ha TpeTo nue u ap.);
10.8 cnyyait Ha 310ynoTpebu oT cTpaHa Ha OnpaBoOMOLLEHUS
nos3BaTen Npuy NoA3BaHe Ha APYyrvM NpoAayKTU Ha baHKaTta
(npenocTaBAHe Ha HeBsIpHa MHPOPMaLUA Npwr
KaHAWAATCTBAHE 3a APYrY NPOAYKTU U Ap.);

11.8 cnyyalh Ha 3n10ynoTpebu ¢ KapTaTa OT CTpaHa Ha TpeTu
nvua. baHkata uma npaBo ga 6n0KMpa Kaptata M npwu
nosyyeHa OT TpeTo /Auue WMHPopmauMa 33 BbB3IMOXKHA
3noynoTpeba c KapTaTa.

/2/ Cnep, v3sacHABaHe Ha cayyasa Msgatenart npeanpvema
afeKBaTHU AencTBuA.

/3/ B cnydamte no an.l, T.1. 1, 2, 3 1 4 npu Bb3MOMNKHOCT
npeay H6NOKMpPaHETO MW Hal-KbCHO HEeMocpeacTBEHO cres,
ToBa, baHKkaTa MHbopmmpa OnpaBomoLLeHMA Nosa3BaTen 3a
6/10KMpPaAHeTO Ha KapTata M 33 MPUYMHUTE HANOXUAU
6/710KMpPaHeTO, OCBEH aKO AaBaHETO Ha TakaBa MHbOpMauuA
He e MO3BOJIEHO MOpPaAu CbobpaXKeHUsA 3a CUTYPHOCT UK C

ornes — CMNasBaHeTo  Ha HOPMaTUBHM M3CKBaHMSA,
npenATcTBawm  MHGOpPMMpaHeTo Ha  OnpaBomoLeHUs
nonssaren.

3aavmKeHnAa Ha OnpasomoLLeHUAa nonssaTen:

Yn. 23. /1/ OnpaBoMOLLEHMAT NOA3BATEN Ce 3aA4b/IKaBa:
1.na v3non3Ba KapTaTta B CbOTBETCTBME C YC/NOBMATA 3a
HelMHOTO M34aBaHe WM WM3MON3BaHE, KAaTO CU CAYXKWU C HeA
JIMYHO C rpuKaTa Ha fobbp cTonaHuH, 6e3 ga a npepocTass
332 NON3BaHe Ha TPeTW NuLa, CbXpaHABA A HAZEKAHO W
CUTYPHO, KaTo A onas3Ba OT M3rybBaHe WAW YHULLOXKABaHe,
cyynBaHe, HaZpackBaHe, JeMarHeTMsvpaHe W Apyru
nogobHW AencTBuA, NpaBeLWy A HerogHa 3a ynoTpeba;

2. na He 3anuceBa csos MWMH-koa no HauyMH, KOWTO AaBa
BbH3MOXHOCT 332 Y3HAaBaHETO My OT TPETU NInLLA, BKAKOYUTENHO
BbpXy OaHKOBaTa KapTa WM BbPXy KaKbBTO M ga e Apyr
HoCKTeN, KOMTO HocK 3aeaHo ¢ baHKoBaTa KapTa;

3.4a npeanpueme BCUYKM PasyMHU AeNCTBMA 33 3ana3BaHe
Ha MNEepCoHaNU3NpaHuUTe 3aWMUTHU XaAPaAKTEPUCTUKM  Ha
KapTaTa;

4. pa nasu B TallHa HOMepa Ha KapTaTa U Aa He ro cbobLasa
Ha TpeTn Anua;

5.cBOEBpeMeHHO Aa cbobLliaBa Ha M3aaTens 3a npomsaHa Ha
MMeHaTa, afipeca, AaHHUTE OT JIMYHaTa KapTa UM nacnopTa,
M BCUYKM [pYyrM [aHHW, NOCOYEHUM B 3aABleHMETO 3a
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n3gaBaHe Ha MeXayHapogHa KapTa Debit MC, MC Standard,
MC Gold, Debit MC Business, MC Business. AKo
OnpaBOMOLLLEHUAT NOA3BATEN NOCOYM HEMBAEH UK FpelleH
aJpec, KaKTo 1 B Cayyal, Ye He yBeAOMM NUCMeHo M3gaTtens
3a MPOMsAHa Ha CBOS agpec, BCUYKM CbOBLLEHWUS M MOKaHW,
nsnpateHu ot Usgatens Ao OnpaBoOMOLLEHWS NO3BaTEN Ce
CYMTaT 32 BPbYEHU B AEHS Ha TAXHOTO M3NpaLLaHe;

6.npy nosyyaBaHe Ha KapTata ga ce MnoAnuvile Ha
onpeneneHoTo 3a TOBa MACTO (NeHTa 3a noAanuc) Ha
obpaTHaTa CTpaHa Ha KapTaTa MO HauyMH, CbOTBETCTBALY Ha
nognuca Bbpxy LOKYMeEHTa 32 CAMOJIMYHOCT, B MPUCHCTBUETO
Ha OTOPU3NPaH CAYXUTen Ha baHKaTa;

7. pa ce Noanucea BbpXy KBUTaHLMMTE 3a npogaxkba nau
aBaHCOBO TersieHe Ha napu B 6poi, pasneyataHu ot MOC-
TEPMMHAN MO HayuHa, MO KOWTO ce e MoAnucan Bbpxy
obpaTHaTa CTpaHa Ha KapTaTa, C KOeTO y[AOCTOBepsBa, Ye e
CbrNaceH c HanpaBeHaTa TPaHCaKLMS;

8. [la ce nerMTMmmnpa npepg, CbOTBETHUA TbProseL, npuemaly,
naalLaHmA ¢ 6aHKOBU KapTy;

9. fa BbpHe KapTaTa B baHKaTa npu HacTbnBaHe Ha egHo OT
cnefHuTe cbbuTMA: noBpexaaHe, M3TMYaHe Ha CPOKa Ha
KapTaTa UK NpekpaTaBaHe Ha [orosopa;

10.5a nopabpXka MO CMeTKaTa/CMeTKUTe CU, A0oCTaTbueH
aBoap 3a MocpelaHe Ha BCUYKM MAALAHUA, U3BBbPLUEHN C
KapTaTa M Ob/XKMMUTE Ha baHKaTa Takcu U KOMWUCUOHM;
11.p02 noracABa B CPOK BCUYKM CBOWM 33a4bJXKEHWUA,
NPOM3TUYaLLM OT M3NOA3BAHETO HA KapTaTa;

12. B cnegHute cnyvyam pa ysepomu baHkata HesabasHoO
cnef, y3HaBaHeTOo Ha:

a) 3arybBaHe, Kpaxba, yHWLO)KaBaHe, MPUCBOABaHE WU
HepaspeweHa ynotpeba Ha KapTaTa;

6) v3BbpWBAHE HA onepaums C KapTaTa, KOATO He e
op06peHa oT ONpaBOMOLLEHNA NON3BaTEN.

B) BCAKAa rpelika WauM apyra HepegHoOCT Mpu BOAeHe Ha
CMeTKaTa Mo KOATO Ce OTYMTaT TpaHcakuuute npu
M3Mo/i3BaHe Ha KapTaTa.

13. B cnyyah Ha  Kpaxba/saryba Ha  KapTarta,
OnNpaBOMOLLEHUAT AbpMKaTeN € JANbXeH [Ja  yBegoMu
MeCTHUTE MOJIMLENCKM BNAaCTM U Aa MNOAYYM AOKYMEHT 33
WMHUMAEHTA.

/2/ YBegomneHueTo no T. 12 oT npeaxoaHaTa anMHea MoxKe
[a ce U3BbPLLBA NMMCMEHO BbB oducuTe Ha “TbproscKka baHKa
07 AQ wan Ha Ten. 02/4641171 ot 8.30 go 17.004. BCceKM
paboTeH AeH, KAaKTO M OEHOHOWHO Ha TenedoHUTe Ha
CUCTEMHUMA  KapToB onepatop BOPUKA, obcayKBaly
M3patens: 02/870 51 49, 02/970 76 16, 02/970 76 23.
KoraTo yBefomsieHneto ce npasu no TenedoH, Nspatenar
perucTpupa obaxkaaHeTo ¢ nopeseH HOMep U ro cbobluasa
Ha  OnpaBomoweHuAa  nonsBaten. B cayyalh  de
yBEAOM/IEHNETO e N3BbPLUEHO no TenedoH,
OnpaBOMOLLEHUAT NOA3BATEN B CPOK A0 TPW PaboTHU AHU e
O/bXKEeH [a npeactaBu M NMUCMEHO MOTBbPXKAEHWE A0
BaHKaTa Ha MbpPBOHAYANHOTO yBeAOMAEHME (NUYHO, Ypes
daKc nnm Tenekc).

YpexkaaHe Ha cnopoBe

Yn. 24. /1/ Bceku Tutynap Ha cmeTka/OnpasomolieH
nossBaTeNl MMa MPaBo fAa OCMOPM M3BbPLIEHM C KapTaTa
TPaHCaKLUMM B CPOK OT 45 (4eTupuaeceT 1 neT) AHKM OT AaTtaTa
Ha M3BbpLUBaHE Ha TPAHCAKLUMMTE, HO HE MO KbCHO OT 30 AHM

OT gaTaTa Ha OcYeTOBOAABAHe Ha onepaumATa No KapTosaTa
nnateXkHa cmeTka. OnepauuunTe, KOUTO He ca OCMNOpeHU B
TO3M CpOK, ce cymTar 3a 0006peHu orT
TuTtynapa/OnpaBoMOLLEHMA NO3BaTEN.

/2/ OcnopBaHeTo ce u3BbpWBA 4Ype3 MoMbjBaHe Ha
dopmynsap 3a peknamauua M 3asBlieHME 3a OCMOpPBaHe,
KOeTo ce noJasa Ha 6b/Irapcky esnk B cBOBOAEH TEKCT.

Yn. 25. /1/ [dokymeHTute no u4n.24, an.2 ce nogasat/
nsnpawar or OnpasomoleHus nonssaten/ Tutynspa B
nucmeHa popma AMYHO MaM no now,aTa. baHKkaTa cv 3ana3Ba
npaBoTo fAa He npuveme 3a 0b6paboTBaHe [Aeno3MpaHa
peknamaumsa, ako TA He e Hanb/JHO OKOMMJIEKTOBaHa C
HeobxoauMUTE LOKYMEHTU UM He e nofageHa B CPoKa no
yn. 24, an. 1 no-rope.

/2/ 3asBneHveto 3a ocrnopsBaHe TpsbBa [4a CbAbpKa
nogpobHOCTM OTHOCHO 06CTosATeNCTBaTa, Ha KOUTO ce
OCHOBaBa CaMOTO OCMOPBaHE, KaKTO W NpeTeHuuuTe Ha
OnpasomolueHuns nonssaten/Tutynsaps.

Yn. 26. Bb3 O0OCHOBAa Ha MoJafeHUTE [AOKYMEHTM OT
OnpasomolueHuns nonssatesn/Tutynsapsa, baHkata MHULMKMPA
npoLeaypa 3a OCMopBaHe Ha MJaTeXHaTa onepauusa npeg,
6aHKaTa/opraHnsaumata, obpabotuia onepaumsaTta, a npu
CAENKM B YyKOMHA - U CbINAacHO YCTaHOBEHUTE MpaBuaa Ha
MeXAyHapoaHaTa KaptoBa opraHusauua. OcnopBaHeTo ce
pasrnexga No pega U B CPOKOBETE, perfameHTUpaHu B
MpasBunata Ha MexagyHapogHaTa KapToBa oOpraHmMsaumA
MasterCard. baHKaTa Mma npaBo Aa npoBege USAOCTHA
MpoBepKa MO C/ay4as M MpU HeobXxoAMMOCT Aa cesupa
KOMNEeTeHTHUTE oOpraHM. OnpaBOMOLLEHUAT MoA3BaTen,
Jenosupan OCMOpBaHETO U TUTYAAPAT Ha CMeTKaTa ce
3a4b/KaBaT [a OKasBaT CbAEWCTBME C LeN M3ACHABaHe Ha
obcToATeNCcTBAaTA OKOJIO OCMOPEHUTE TPAHCAKLUN.

Yn. 27. B gokymeHTMUTE NO 4n.24, an.2 OnpaBOMOLLEHUAT
nonssaten/Tutynapsa nocoysa Ha baHKaTa agpec 3a
KopecnoHgeHuMA. AKO TaKbB He € nocoyeH, baHKaTta
M3M0/13Ba NOCTOSAHHUA aApec Ha ONPABOMOLLEHMA NoNBaTeN
/ TuTynapa, AOKOMKOTO TO3M afpec e u3sBecteH Ha baHKarta.
baHKaTa He HoCK OTroBOPHOCT 3a
nosy4yaBaHeTo/Hemno/ly4aBaHeTo Ha KOPECMNOHAEeHUMUATA BbB
BPb3Ka C OCMOpPBAHETO OT CTpaHa Ha OnpaBomolleHuA
nonssarten / Tutynsap.

Yn. 28. /1/ Mpu ocHOBaTeNHO OCMOPBaHe Ha HepaspelleHa
WAN HETOYHO M3MbJIHEHA NAAaTeXKHa onepauua, CboTBeTHaTa
Cyma ce Bb3CTAHOBABA MO KapToBaTa MJaTeXHa CMeTKa Ha
TuTynapA. baHkaTa Mma nNpaBo Aa nNpeaABu perpecuBeH UCK
cpelty OnpaBomoLleHuns nonssarten, aKo cnep,
Bb3CTAHOBABAHETO HA CymaTa, YCTAHOBWM [JeNCTBUA uypes
n3amama Ha OnpaBomoLleHMA nonssaten, rpyba HebpexHocT
WKW HecnasBaHe OT cTpaHa Ha OnpaBOMOLLEHMA NON3BATEN
Ha 3a4b/IKEHMATA My NO HacToAwmTe OB6LWM ycnoBuA.

/2/ B cnyyait, 4e OCNOPBAHETO CE OKayKe HEeOoCHOBATE/HO,
OnpaBOMOLLEHUAT NON3BaTeN 3annawa Ha baHkaTa Takca 3a
o0bpaboTBaHeTo My. HeocHoBaTenHO ocnopsaHe e Haauue,
KOraTo e YCTaHOBEHO CbOTBETCTBME MEXAy MOoJyyeHata u
obpaboTeHaTa B baHKaTa TpaHcakuua / TpaHcakuuu w
OTPa3eHOTO MO KapTOBa M/JATEXHA CMeTKa Ha Tutynaps,
KaKTO WM KoraTo nouckaHute OT baHKata AOMbAHUTENHU
OOKYMEHTM UAM  [afleHM OT HeA YKa3aHMAa He ca
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NpefoCTaBeHN, Pecrn. He ca M3Mb/IHEHW B onpeaeneHus
CPOK.

Yn. 29. B cnyuali ye OnpaBomoLLeHUAT nonssaten/Tutynapar
He e y/J0B/JeTBOPEH OT pelleHMeTo, TOM MOXe Aa OTHece
cnopa go NomuputenHata KOMUCUA 33 NAATEXHU CNOPOBE,
Cbl/IaCHO 3aKOHa 3a MJIaTeXHW YCAYrM U NAaTexHuTe
cucTemu.

Yn. 30. /1/ BaHKkata He HOCM OTrOBOPHOCT 3a 3arybu B
pasmep pgo 300 neBa, NPUYMHEHM B pe3ynTaT Ha
HepaspeweHn MNAATEXHU onepaunu, nNpousTUYalmM oT
M3MN0/I3BaHETO Ha M3rybeHa, OTKpagHaTa WM HEe3aKOHHO
NPUCBOEHA KapTa, KaKTo U Korato OnpaBOMOLLEHUAT
nonssaTen He € ycnAn Aa 3anasu nepcoHanusmpaHuTe
3aWMTHN  XapaKTEPUCTMKM HA  KapTata, ako npeau
nonyyaBaHe Ha yBeAOMeHMeTO no u4n.23, an. 1, 7. 12
baHKaTa [06pPOCHBECTHO € W3NbJAHWAA HapeXjaHe 3a
M3BbpLIBAHE HA NJaTeXKHa onepauma ¢ Kaprtata oT auue,
KOETO Bb3 OCHOBA Ha HeaByCMUCAeHM obcToaTencTea e buio
OBNaCTeHO fJa A M3BbpwK. BbB BCMYKM C/lyyam, Korato
nnaTeXxHaTa onepawlms e N3BbpLleHa Bb3 OCHOBA HA BbBeAeH
npasuaHo [MNH, ce npuema, 4ye /MUETO, KOeTO A e
M3BbpWKUIO, e 6KNo HeaBYCMUC/EHO OBNACTEHO A3 £
M3BbPLN.

/2/ OnpaBOMOLLEHMAT MO/3BaTeNn MOHAcs BCUYKM 3arybwm,
CBbP3aHU C HepaspelleHM NAATEXHM Oonepaunu, ako rm e
NPUUYMHUA 4Ype3 M3MaMa WAN C HEU3MbJIHEHWETO Ha efHOo
MW NoBeye OT 3aAb/IKEHUsATa CM No 4n.23 oT Te3n oblum
YyC/IOBUA, yMUWINEHO MAM c rpyba HebpeHocT. B Te3n
cnydam  OnpaBOMOLLEHMAT MNOA3BaTeN MoHacA BpeguTe
HE3aBMCMMO OT pasmepa UM.

/3/ CobxpanasaHeto Ha MWH 3aegHo ¢ KaprtaTa, Kakto u
HEU3MbJHEHNETO Ha 3a4b/KeHMeTo Ha OnpaBOMOLLEHUAT
nonssaTen 3a yBegomasaHe Ha baHKaTta no un. 23, an. 1, T.
12, npeactaBnaBa rpyba HebOpexXHOCT OT CTpaHa Ha
OnpaBomoLleHMa nonssaTen.

/4/ B cnyuait, ye OnNpaBOMOLLEHMAT Nosi3BaTeN 3abpasu CBOA
NMNH, baHkata my wu3sgasa Hos [MMH, cneps nogasaHe Ha
nucmeHo 3aasneHne oT ONpaBoOMOLLEHUA NOA3BATEN.

/5/ W3papjeHa, HO HenmoTbpceHa B 3-MecevyeH CPOK OT
CKAuyBaHe Ha [JoroBopa KapTa oT OnpaBoMoOLLEHMA
nonssaTesn, ce yHUWOXKaea. MNpu yHMLLOKaBaHe Ha KapTaTa
JoroBopbT He ce npekpataBa W  OnNpaBOMOLLEHUAT
nonseaTen MOXe Aa MOWCKa npeusgaBaHe Ha Kaptata nam
npeKkpaTaBaHe Ha [lorosopa.

MpeKpaTtABaHe Ha AOrOBOPHUTE OTHOLIEHUA

Yn. 31. /1/[oroBopbT ce CKAOYBa 3a HeonpeaeneH CPOK U
MoOXKe Aa 6bae npekpaTeH:

1. ot OnpaBoMmOLLLEHMA NOA3BATEN C €4HOMECEYHO NMUCMEHO
npeaussectue, 6e3 3aab/KeHME 3a 3anNaLlaHe Ha TaKeu Uan
obe3LLeTeHns, CBbP3aHM C NPEKPATABAHETO My;

2. oT baHKata — ¢ 2-mece4yHO MUCMEHO npeaussecTne [0
Tutynapa /OnpaBomoLLeHNA Noi3BaTes.

3. ot baHKaTa, B cay4ai 4e ONpaBOMOLLEHUAT NON3BATEN HE
€ OCUrypua cpeacTsa B Npoab/KeHWe Ha 12 (pBaHagecer)
nocsefoBaTe/IHM Mecelia 32 NOKPUBaAHE HAa MecevyHaTa TaKca
3a NoaabprKkaHe 1 06CNyKBaHe Ha CMeTKaTa.

/2/ B cnyyaute no an.l, 1.1 npeKkpaTABaHeTO HacTbhBa OT
MOMEHTa, B KOMTO €4HOBPEMEHHO Ca U3MbJHEHWU CneaHuTe

ycnoBsua:
1. nonyyasaHe oT baHKaTta Ha NUCMeHO yBeaOMNEHME 3a
npeKkpaTABaHeTo;

2. BpbliaHe Ha KapTtaTa B KoWTo 1 aa e opuc Ha baHkaTa;

3. 3annawWwaHeTo Ha BCUYKM 3a4b/KEHUA, NPOU3TEKAN OT
nos3saHeTo Ha KapTara.

Yn. 32. /1/ NpekpartasaHeTo Ha [orosBopa He 0cBOBOXAaBa
OnpaBoMOLLEHMA NON3BATE/ OT 3a4bJ/KEHWMETO fa noracu
cymute no GoOpMMPaHO OTPMLUATENHO CanfLo B Pes3yaTaTt Ha
nAaTeXHW onepauuu, OTPa3eHM Mo CMeTKaTa Chej,
npekpatasaHe Ha [lorosopa.

/2/ Tpw npekpatasaHe Ha Jlorosopa, He3aBUMCMMO OT
OCHOBaHMeTOo 3a ToBa, ONpaBOMOLLEHMAT Moa3BaTeNn e
O/TbXKeH fa BbpHe He3abaBHO KapTaTa B KOMTo M aa e oduc
Ha baHkarTa.

/3/ Mpu cmbpT Ha OnNpaBOMOLLEHUS MOA3BaTEN HErosuTe
HacneaHVMUM yBegomaBaT baHKata M BpbLAT KapTaTa.
baHkaTa He HOCM OTFOBOPHOCT 3a MJallaHe C KapTaTta Ao
JeHA Ha noJlydyaBaHe Ha MWUCMEHO  YBeAOM/EHME,
NPUAPYKEHO OT oduUManeH [AOKYMEHT 3a CMbpPTTa Ha
TUTYNAPA Ha KapToBaTa MaaTeXKHa CMETKa.

NMoaHoBABaHe U NpeuspasaHe Ha KapTata

Yn. 33. /1/ Mpn n3TMYaHETO Ha CPOKa Ha Ba/MAHOCT Ha
KapTaTa baHKaTa aBTOMaTM4YHO MOAHOBABA KapTaTa C HOB
CPOK Ha BanuaHocT. Mpu nonyyaBaHeTo Ha HoBaTa KapTa
OnpaBOMOLLEHMAT MON3BaTe/l € [/TbKeH [a BbpHe Ha
BaHKaTa KapTaTa C W3TE@KbJ CPOK Ha BaNMAHOCT. AKO
OnpaBOMOLLEHMAT NOA3BaTEN He >Kenae NoAHOBABAHETO Ha
KapTaTa, Tol TpA6Ba Aa yBegomu nucmeHo BaHKkaTa Hait-
Ma/IKo eIMH Mecel, Npeam U3TUYaHeTO Ha CPOKa Ha HelHaTa
Ba/IMAHOCT.

/2/ TIpn HEBBL3MOMKHOCT 3a W3MON3BaHE Ha KapTaTa B
pe3ynTaT Ha 6/I0KMPaHETO i B HAKOM OT caydauTe no yn.22 ot
HacToawmte Ob6WM  yCAOBMA WMAM  NPU  TeXHWYecKa
HeM3npaBHOCT Ha KapTaTa, baHKaTa npensgasa KapTaTa cief,
nogasaHe Ha nMcmeHa Monba oT OnpaBoOMOLLEHMA
nonssaten.

Cbrnacme 3a JoCTbn A0 AAaHHU U NPeaoCTaBAHE Ha JaHHU

Yn. 34. C nognuceaHeTto Ha [loroBopa OnpaBOMOLLEHUAT
nonssaren:

1. peknapupa, 4Ye npepoctaBeHWTe OT Hero ¢ [orosopa,
KaKTO M C BCAKAKBM [JpPYyrM MNOAMWCAHM OT Hero npu
CK/IIOYBAHETO WMJIM BbB Bpb3Ka C U3NbJHeHMe Ha [orosopa
JI4HW  [@HHKW, Ce npejocTaBAT OT Hero Ha baHkaTa
[0OpPOBONHO 33 LennTe Ha uMAeHTMdMKaumMATa My KaTo
cTpaHa no [lorosBopa, 3a M3Mb/HEHUETO Ha [0roBOpeHUTe
NAATEXHU YCNYrW, KAKTO M 33 U3MbJHEHME HA HOPMATUBHU
3a4b/mKeHna Ha baHKkaTa;

2. paBa M3PMYHOTO cu cbrnacve baHKata ga CbxpaHABa,
06paboTBa M M3MOA3BA NPEAOCTABEHWUTE OT HEro JM4HU
[aHHM 32 MOCOYEeHUTE B NpeaxoaHaTa TOYKa Lesv, KaKTo U 3a
uennTe Ha npeanaraHeTo, BKAOYMTENHO 3a LeanTe Ha
Npoy4YBaHMA, CBbP3aHMN C NpeasaraHeTo Ha Apyrn 6aHKoBM
NPOAYKTU U yCNyru;

3. paBa M3pPWMYHOTO cu cbrnacve baHkata ga npepoctasa
HEroBM /JIMYHU [aHHM HA CBOWM a[BOKATW, CYETOBOAMUTENM,
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04MTOPU U APYTN BbHLWHM KOHCYATAHTM M Mb/JHOMOLLHMLM,
Ha ApyrM GUHAHCOBU MHCTUTYLMKN, ObPMKABHU UHCTUTYLUN U
MU B CTpaHaTta M B Yy»KbMHa camo 3a NOCOYEHUTE No-rope
uenu;

4. paBa cbrnacvMeTo cu Aa 6bae BK/AYBAH B OpPraHM3MpaHmu
ot BaHKkaTa HarpagHu nporpamu M TOom60aM, CBbP3aHU C
MOA3BAHETO HA KapTaTa, KaTo B Ta3u BPb3Ka [aBa Cbl/acueTo
cv baHKaTa Aa paskpuBa Ha TpeTu Auua NpesocTaBeHuTe oT
HEero JIMYHW [aHHWM 33 HYKAWTE HA yyacTMeTo My B
nocoyeHuTe HarpagHu nporpamm " Tombonu.
OnpaBOMOLLEHUAT NO/3BATEN MOMKE Aa OTKAaXKe MOCOYEHOTO
y4acTue ¢ M3PUYHO MUCMEHO yBegomneHune ao baHkaTa.

Yn. 35. baHkata o06pabotBa /MYHMTE AaHHM  HA
OnpasomoLlueHMa nonssaten MNpu cnasBaHe Ha 3aKoHa 3a
3aWwMTa  Ha  AMdHMTe  ganau  (33/14), Kato  npu
npenoTBpaTABaHe, pascienBaHe M pPasKpMBaHe Ha U3MaMM,
CBbP3aHU C NnaTexkHU ycayrm, obpaboTKkata moxe pa ce
n3BbpPLLUBaA M be3 cbriacMeto Ha ONpaBOMOLLEHUSA NON3BATEN
WAN KOETO M Ja e /MUEe, 33 KOeTo ce OTHacAT AaHHuTe.
BaHkaTa Mma npasBo ga obpaborsa u/mam paskpusa npeq,
onpefeneHu AMUA U UHCTUTYUMW JIMYHU  OAHHUM  HA
OnpasomoleHns nonssaten 6e3 Aa Ucka CbrnacMeTo My BbB
BCMYKM HOPMATMBHO YCTAaHOBEHM C/ly4au, B KOUTO e
3agb/KeHa ga 06paboTea 1/ManM pasKpMBa SIMYHM OaHHM 33
uenMTe Ha CTaTUCTMKATa MAM 3@ APYyrM  HOPMATMBHO
onpeaeneHu uenu.

Yn. 36. C nognuceaHeTo Ha Jorosopa, OnpaBOMOLWEHUAT
nossgaren:

1.naBa M3PMYHOTO cW cbrnacve baHKata Aa cbobuiasa Ha
o6CcNyKBaLMTE NAAWAHMATA CUCTEMHM KapTOBWM ONepaTopu,
06paboTBalLM AaHHKM B CTPaHaTa M B YyXKbWHa, MHbOpmauma
3a HaIMYHOCTUTE M onepauuuTe No CmeTKaTa;

2.0eKknapupa, vye e ysefomeH ot baHKaTa 3a HOPMaTUBHUTE 1
3a[b/IXKEHMA, CBbP3aHW C MpuaraHe Ha MepKuTe MNpoTuB
M3NMpaHeTo Ha napu u 6opbata c Tepopuama, BKA. 3a
M3UCKBAHETO Aa NpefoCTaBA AOKYMEHTU 3a cobcTBeHaTa cu
naeHTMoUKauMA M 33 UAeHTUOMKAUMA Ha  cBouTe
MbJHOMOLWHNLM U 33ABABA, Ye e CbrlaceH Aa npenocTaBu
BCMYKM M3UCKBAHM OT BaHKaTa AOKYMEHTW M [a M3MbJIHU
BCMYKM APYrM CBbP3aHM C TOBA M3UCKBAHMA Ha baHKaTta,
KaKTO M Ye gaBa cbriacveto cvu baHKaTa Aa KonmMpa BCUYKK
NnpesCcTaBeHN OT Hero AOKYMEHTM, B T.Y. AOKYMEHTM 3a
CaMOJIMYHOCT;

3.0eKnapupa, 4Ye  BCUYKM  Ja@HHM UM MHbOpMauusA,
npesocTaBeHW OT HEro MpuW CKAYBAHE WM BbB BpPb3Ka C
M3MbJIHEHWE Ha [loroBopa, ca BEPHU, TOUHM U U34epnaTesiHu,
KaTo ce 3aAb/iKaBa Npu nocnengalla NpoMsaHa B CbLunTe Aa
MHbopmmMpa HesabaBHO baHKaTa NUCMeHO.

NpeHTMdMKauma Ha BaHKaTa U Hag30peH opraH

Yn. 37. /1/ B KauyecTBOTO CM Ha AOCTaBYMK Ha NAaATENKHU
ycayrn baHkaTa e uaeHtTuouumMpaHa c nsmckyemute ot un.4l
Ha 3aKoHa 3a NAaTeXHUTE YCAYIM U MAATEXKHUTE CUCTEMM
(3NYNC) paHHM B npeambionia Ha Hactoswmte O6WM
ycnosus. EnekTpoHHMAT agpec 3a Bpb3Kka c baHKata e:
cards@dbank.bg.

/2/ KomneTeHTHUAT opraH, OTrOBOPEH 3a Haj3opa CrpAmo
baHKaTa B KauyecTBOTO M Ha AOCTaBUYMK Ha MIATEXKHU YCAyru,
e bbarapckata HapogHa 6aHKa.

Pep 3a NnpomsAHa Ha A,OroBOpa U KOMYHUKALUA MeXAay
cTpaHuTe

Yn. 38. C noanucBaHe Ha [Jorosopa OnpaBOMOLLEHUAT
nonssaten pgeknapupa, 4ve baHkaTa My e npepocTasuna
npeaBapuTenHo, B AOCTaTbYeH CPOK Mpeau MoANUCBaHETO,
HacToAwmTe Obwm ycnosus n TapudaTta n Ye ce e 3anosHan
CbC CblUMTE, BKIOUMTENHO C UANaTa CbAbpKalla ce B
PamKkoBua gorosop 3a NpeaocTaBAHE HA NAATEXHW YCAyru oT
,TbproBcka 6aHka [” AL npeasapuTenHa wHdopmaums,
n3ncKkyema cbraacHo un.4l ot 3MNync.

Yn. 39. B gonbaHEHWE KbM NpenoCcTaBeHUTE MPU CKAOYBaHE
Ha [JloroBopa ycnosus M WHPopmaumsa OnpaBOMOLLEHUAT
non3BaTeN MMa Ha PasnoNoXeHwe Ha MHTepHeT cTpaHuuaTa
Ha bBbaHkata www.dbank.bg HacToawmTe O6wWwM ycnosus,
Tapudata, TPaHCAKLMOHHUTE TMMUTU U PamKoBUMA A4OroBop 3a
npeaocTaBaHe Ha naaTeXkHu ycayrn oT ,Tbproscka 6aHka 4"
A/l, KaTo No BCAKO Bpeme OT AelcTBMETO Ha [loroBopa moxe
npun NOUCKBaHe Aa NOoNy4Yn CbUNTE U Ha XapTUEH HOCUTen nnun
B €/IeKTPOHEeH BUA, 3aeAHO C BCAKaKBa Apyra nHdopmaums,
KoATOo baHKaTa Mo cBOA MpeuLeHKa moXe [a NpefocTaBA Ha
OnpaBoMOLEHNA MOM3BaTeN1 BbB BPb3Ka C M34ABAHETO M
M3MNon3BaHeTo Ha KapTarTa.

Yn. 40. (1) baHKaTa MMa nNpaBO Aa NPOMEHA HacToAwmTe
O6wmn ycnosns n Tapudata NO BCAKO Bpeme, 3a KOETO
yBegomasa OnpaBoOMOLLEHWNTE NOA3BATENM Ype3 NOCTaBAHE Ha
CbObLLEeHNA Ha 6bArapCKM e3nK B BaHKOBUTE CU CaIOHU U HA
MHTepHeT cTpaHuuaTa cn www.dbank.bg. NMpomeHuTe BAnsaT
B CM/1a C U3TUYAHETO Ha ABa Meceua OT Nyb6/MKyBaHETO UM
npuv ycnosue, 4Ye npeau W3TUYAHE HA MOCOYEHUA CPOK
OnpaBOMOLLEHMAT MoN3BaTen He yBegomu baHkata, ye He
npvema M3MeHeHUATa. B nocneaHua cnyvan
OnpaBOMOLLEHMAT MON3BaTe/l MMA NpaBo [Ja MpeKkpaTu
He3abasHo [oroBopa 6e3 fa bW KaKBUTO U Aa € Pa3HOCKM
unn obesweTteHns Ha baHKaTa, CBbP3aHM C MpPeKpaTABAHETO
Ha [loroBopa Ha NOCOYEHOTO OCHOBaHMe.

(2) C npuemaHeTo Ha HacToswmTe O6WYM ycnosuaA, baHKaTta 1
OnpaBOMOLLEHUAT MOA3BATEN B3aMMHO Ce CbriacaeaT, B
C/yyYauTe Ha paslwupaBaHe obxBaTa Ha MpefoCTaBAHUTE OT
BbaHKaTa nnaTeXHW ycayrn, CPokbT no an. 1 pga He ce
npunara.

Yn. 41. MNpomeHUTE B JINXBEHUTE MPOLEHTU U OBMEHHUTE
KypcoBe ce npunarat He3abaBHO ¥ 6e3 npenBapuTENHOTO
yBeZoM/IeHMe MO NpeaxofHaTa TOYKa, KOrato Te3u NpoOMeHM
ca Ha 6as3a npedepeHUMANEeH AUXBEH MNPOLEHT WAU
pedbepeHTHMA 0OMeHeH Kypc, KaTo baHKkata WHdopmupa
OnpaBoMoOLeHNA nonseaten 3a MPOMeHWTe MNpu Mbpsa
BbB3MOKHOCT M MM NPeAOCTaBsA Ha Pa3noNoXKeHne B oducuTe cu
M Ha MWHTepHeT cTpaHuuata cu. Korato npomeHuTe B
JNIMXBEHUTE MPOLEHTU MAM OOBMEHHUTEe KypcoBe ca Mno-
6naronpmaTHM 32 ONPaBOMOLLLEHWNA NOA3BaATeN, Te ce npuaaraT
6e3 npenBapuTENHO YBEAOMAEHUE.

Yn. 42. Hactoawmte O6wm ycnoBuAa u Tapudarta, Kakto u
[oroBopbT, ca M3roTBEHW, Pecn. ce NognMceaT Ha 6bArapcku
e3UK. Bcukm cboblueHus, yBegoMneHma U npegussectus m
LUANOCTHATa KOMYHWMKAUMA MEXKAY CTpaHMUTe, CBbp3aHa CbC
CK/IIO4BAHETO, M3Mb/IHEHUNETO, M3MeHeHMUATa n/mnu
npeKpaTaBaHeTo Ha Jorosopa Le ce N3BbpLIBaAT HA ObArapPCKM
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e3uK, B nMcMeHa ¢popma, KaTo 3a 4a ca BaAuAaHM ciensa Aa ca
MOAMNMUCAHM OT CTPaHaTa UAM OT HEMH MbJIHOMOLLHUK.

Yn. 43. CoobLleHnsaTa M yBeAOMIEHMATA e Ce cyuTaT 3a
BPbYEHM, aKO Ca M3npaTeHu Ha agpeca Ha OnpaBomolLeHUA
nonssarten, nocoyeH B JloroBopa, CbOTBETHO Ha ajpeca,
nocoyeH B HacToawmTe O6LWM ycnosua 3a baHKaTa.

Yn. 44. B cnyy4ai Ha npomsiHa Ha agpeca, nocoyeH B [Jorosopa,

OnpaBOMOLLEHMAT MO/A3BaTen ce 3afb/KaBa He3abasHO
nMcmeHo fJda yesegomm baHKata 3a npomaHata. [lpu
HeusnmbJHeHne Ha ropHOTO 3a4b/IKeHne BCUYKM

YBEJOM/IEHUA U CbOOLLEHMA, U3MpaTeHW Ha nocieaHus
nucmeHo cbobuieH ot OnpaBoMOLLLEHUA NoA3BaTen agpec 3a
KOpecnoHAeHLMA, e ce cYnTaT 3a BpbYeHW. Mpu npomsaHa B
ajpeca Ha ynpasneHue Ha baHkaTa, nocoyeH B HacToAWwmTE
O6wm ycnosua, ONpaBOMOLLEHMAT MOA3BaTeN ce CYMTa 3a
yBeJOMEH 3a HOBMA I agpec Ha ynpaB/ieHWe OT AaTata Ha
obABABaHe Ha nNpomAHaTa B NYBAMYHMA  eNeKTPOHeH
TbProBCKU PEerncTbp Kbm AreHuma no BNUCBaAHUATA.

Yn. 45. Bcako nonyyeHo ot baHkaTa TenedoHHO yBegomaeHme
B C/lyyauTe Ha 3arybBaHe, Kpaxba, yHMLOXKaBaHe,
npuceoaBaHe WAM HepaspelweHa ynoTtpeba Ha KapTaTa Ha
Kaptata ce 3anucBa B XPOHO/MOTMYEH pea, B ChneuuasHo
npefHa3HayeH 3a Lenta pernctobp, KOMTO MOKe Aa ce BOAM Ha
XapTMeH W/uanM  apyr AbArotpaeH Hocuten. PerucrbpbT
OoCUTypABa TOYHO BbB3NPOU3BEXKAAHE Ha WHPOpmaALMATA W
M3K/OYBA BCAKA BbB3MOMKHOCT 33 HEMHOTO noc/ieaBallo
n3MeHeHue. 3a TenedOoHHWUTE YBEAOMIEHUS MeEpPOLABEH e
oT6enA3aHNAT B perncrbpa vac Ha nosyyasaHe. [lo AOKa3BaHe
Ha MPOTUBHOTO, 3anucBaHMATA B TO3W pPErncTbp Mmar
[OKasaTeNcTBeHa  CMa  MeXay  CTpaHuTe,  OTHOCHO
CbAbpKalwmTe ce B TAX obctosTenctsa. WMHdopmaumata,
CbAbpKalla ce B permcTbpa ce CbXpaHABA 3a CPOK Hal-MasKo
neT roauHu.

3acTpaxoBKa Ha ONPaBOMOLLEHUA NoA3BaTen

Yn. 46. /1/ Npu 3annauiaHe nocpeactsom 6aHKoBaTa KapTa
Ha TYPUCTMYECKM MaKeT (xoTen, camoneTeH buner, HaemaHe
Ha aBTOMO6MA 1 Ap.) UAK Apyra ycayra, CBbp3aHa C MbTyBaHe
M3BbH rpaHuumTe Ha bbarapua, OnpaBomolweHUAT
nonssartes Mo/sy4yaBa MNpaBoTO [Ja MNON3BAa MeAMLMHCKA
NbTHUYECKaA 3aCTpPaxoBKa. 3a Aa Ce aKTUBUPAT MOKPUTMATA
CMbpPT OT 3/0NM0/yKa M MbAHA TpalHa 3aryba Ha
TPYA0CNOCO6HOCT B BbArapusa, e Hy)KHO M3MO/A3BAHETO Ha
KapTtata Ha ATM u MNOC B bbarapua.

/2/ 3acTpaxoBKaTa BaXM CamMoO W3BbH TepuTOopuATa Ha
Bbarapua MaM cTpaHaTa Ha rPakAaHCTBO, aKO e pas/iMyHa.
3acTpaxoBKaTa ce npuara M 3a 4acT OT 3aCTpaxoBaTe/NHuUTe
pUCKOBE, Bb3HUKHANM Ha TepuTopuATa Ha Penybauka
bbarapua. OnpaBoMOLLEHMAT Mon3BaTen ce nonssa ¢ 24
Yyacosu TenedoHM 3a crelwHa NOMOLL, KOUTO TOM Moay4vaBa
3aegHo ¢ 6aHKoBaTa cu KapTa.

/3/ MNpwv Bb3HMKBaHE Ha CbOUTUE, KOETO Haslara Noa3BaHeTo
Ha 3acTpaxoBKaTa, ONPaBOMOLLEHUAT MOM3BaTEN € ANbXKEeH
Aa ce obagm Ha TenedoHu, npesocTaBeHn oT baHKaTa.

/4/ 3actpaxoBkaTa e c BaanaHocT 365 AHW, KaTo baHKkaTa
MMa aHra)KMMEeHT 33 aBTOMATUYHO MOAHOBABAHE Mpu
M3TMYAHETO W. MAaKCMMANHUAT CPOK Ha BCAKO efHOo
3aCTpaxoBaTeNIHO NbTyBaHe, He MOXe Aa 6bae noseye oT 90

(neBepeceT) AHW.YcnoBMATa Ha 3acTpaxoBKaTa ca MOCOYEHU
B M3BagKaTa OT 3acTpaxoBaTeiHaTa NnoauLa.

/5/ OnpaBOMOLLEHUAT MON3BaTeN 4aBa CbrIaCMETO CU Mpu
HacTbMBaHe Ha 3acTpaxoBaTe/sHOTO CbbuTMe, BaHkata [Aa
npefocTaBy Ha 3acTpaxoBaTtens WMHGOPMALMA OTHOCHO
3aniaTeHUs TYPUCTUYECKM MaKeT (XxoTes, camoneteH bunert,
HaemaHe Ha aBTOMO6MWA U Ap.) UAK Apyra ycayra, CBbP3aHa C
MbTYBaHETO M3BbH Bbarapus, U/mam TpaHcakumMu B cTpaHaTa
N yy>burHa.

/6/ W3BagKaTa OT 3acTpaxosaTefiHaTa Moauua ce mnojy4asa
npu no/sly4aBaHe Ha KapTaTa.

Mpunoxunmo npaso 1 cnopose

Yn. 47. 3a HeypepeHute B [loroBopa M HactoAwmTte O6wm
yCcnoBMA BbNpPOCM ce npwuaaraT PamkoBus [OroBop 3a
npeaocTaBaHe Ha naaTeXkHu ycayrn oT ,Tbproscka 6aHka "
ALl, Tapuda 3a TakcuTe U KOMUCUOHUTE Ha , TbproBcKa baHKa
0”7 AL, pencteawoTo 6bArapcko  3aKOHOAATENICTBO U
AelcTBalMTe MpaBuaa Ha  MeXAyHapoaHaTa  KapToBa
opraHusauma MasterCard. B ciyyaldi Ha NpoTUBOpeYMe Mexay
YrOBOPKM Ha AEUCTBALLMA MeXay CTpaHuTe PamkoB A0Orosop
33 NpefoCTaBAHE Ha MAATeXHW ycayrn oT ,TbproBcka H6aHKa
07 A0 v HactoawmuTe O6WM ycnoBUA, MNPUIOKMMM Ca
HacToswmTe O6Wwm ycnosums.

Yn. 48. Bcuykm cnopose, Bb3HMKHAAN MeXAYy CTPaHUTE BbB
BPb3Ka C M3MbJIHEHMETO, Tb/IKYBAaHETO WM MPEKPaTABAHETO
Ha [lorosopa, uWie ce pelwasaT No B3aMMHO Cbr/lacuMe, a ako
TaKoBa He ObAe MOCTUFHATO, BCAKA OT CTpaHMTE MOXKe [Aa
OTHece crnopa 3a pelasaHe npes MNomupuTenHaTa Komucma 3a
nnatexkHn cnopose (MKMNC) kbm KomucuATa 3a 3almMTa Ha
notpebutennTe n/Man npes KoMneTeHTHUA 6barapcku cba. C
nognuceaHe Ha JloroBopa OnpaBOMOLLEHUAT MOA3BaTEN
AeKknapupa, ye e nHdopmmpaH ot baHKkaTa 3a HanMuMeTo Ha
Bb3MOXKHOCTTa M 3a pena, Nno KoMTo moxke aa cesupa [MKMC
cbc crnopa.

Yn. 49. /1/ B ponb/iHEHME KbM Bb3MOXHOCTMTE 3@ OCMOPBaHe
Ha NaaTeXHW onepauuy No peja Ha 4n.24 wn cn. no-rope, B
Cy4alh Ha BbB3PANKEHMA OT cTpaHa Ha OnpaBomolleHUA
nonssaten Mo W3MbJHEHWETO Ha APYrM 3aAb/PKEHUA Ha
baHKaTa, CBbp3aHM C NPefoCTaBAHETO Ha NAATEXHUTE YCAYTH,
npeameT Ha HactoAwmTe O6wwm ycnosusa, ONPaBOMOLLEHUAT
nonseaten cnefBa fAa nogage MUCMEHO Bb3paxkeHwe [0
baHKaTa, B KOETO Aa M3/10XKKN ONNAKBAHETO M UCKAHETO CU KbM
BaHKaTa, KaTo NOCOYM KOHKpeTHUTE GaKTU, Ha KoUTO ce
no3oBasa, " NPUNOXKN HeobxogumuTe NUCMEHMU
[OKa3aTe/CcTBa 3a TOBA.

/2/ Bb3paxeHuetro no an.l ce nogaBa Hal-kbcHo B 10-
[HEBEH CPOK OT MNpefoCTaBAHETO Ha MAaTeXKHaTa YCayra,
OCBEH aKo B HacTtoAwmTe O6WM ycnoBMA MAM B 3aKOHA e
npeasuaeH Apyr cpoK. baHkaTa pasrnexaa BCAKO NOCTbMNMIO
NMMCMEHO Bb3parkeHue no pesa Ha lMNpasunaTa 3a paboTa Cbe
CUTHANK, Xanbwu W 3anUTBAHWA OT KAMEHTM Ha TbproBCKa
6aHka [ A[. baHkaTa e A/Nb)KHa Oa Cce NPoM3Hece U Aa
yBegomMu  nucmeHo  OnpaBomoOLlLeHMA  nons3gaten  3a
peLleHneTo No BCAKO NMOCTbMUAO Bb3pPaXKeHWe, OTroBapALLO
Ha MOCOYEHUTE NO-rope WM3WCKBAHWA, B 7-OHEBEH CPOK OT
NMOCTbNBAHETO My. AKO M3/10}KEHOTO BbB Bb3PAXKEHMETO €
HENBbHO UAWN HEACHO MW He Ca NPUIOXKEHU HeobxoaumuTe
[oKaszatenctsa, baHKata u3McKBa gonb/aBaHe,  pecn.
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YTO4YHABAHE Ha HEOGXOAMMMTE AaHHU VI/MHM npegcrasAaHe
Ha [OO0Ka3aTenctBa, Kato B TO3U cnyqaﬁ CPOKbT 3a
NPOU3HACAHETO Teye OT AONbJ/IBAHETO, pecn. YTOYHABAHETO
Ha Bb3pa*KeHUeTo.

Yn. 50. Mpwn Hecbrnacue Ha OnpaBoMOLLEHUA NOAN3BaTen ¢
peweHneto Ha BAHKATA, cnopbT moXe aga ce oTHece 3a
pasrnexgaHe ot omupuTtenHata Komucua 3a nnatexxkHu
cnopose kKbM KomucuaTa 3a 3alwmTa Ha notpebutenute.

HacTtoawmute obwy ycnoBms ca WM3roTBEHM Ha OCHOBaHWE
41.298 oT TbProBCKMA 3aKOH M Ca NpPUETU OT PbKOBOACTBOTO
Ha TbproBcka 6aHKa [ A, VM3MeHeHUM M [OOMbJAHEHM C
PeweHue Ha YC ot 22.07.2015 r., B cuna ot 04.10.2015 r.,
M3MEeHeHU U gonbaHeHn Ha 06.04.2016 r., KaTo NPOMeEHUTE
OTHOCHO BbBE)/AAHETO Ha HoBaTa O YHKUMOHANHOCT 3a
6€e3KOHTaKTHO N/alLaHe PayPass, BAM3aT B CMAA, CYMTAHO OT
21.04.2016 r., a BCUYKM OCTaHANM NPOMEHMU, NPU YCAOBUATA
Ha 4n. 40 ot O6wmTe ycnosuA, cumTaHo oT 21.06.2016 r.
CbwmTe ca HepasgenHa 4acT, OT BCEKM eAMH CKKYEH C
Tbproscka 6aHka [ A [loroBop 3a M3gaBaHe U 06CyKBaHe
Ha MexayHapogaHa [lebuTtHa KapTta Debit MC, MC Standard ,
Debit MC Business, MC Business v U3MeHeHUATa KbM Hero u
ce pasrnexaaT B TAXHaTa LUANOCT KaTo eAMHEH AOKYMEHT.

Ha ocHoBaHue un. 298 ot TbproBCKMUA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToAlwmTe O6LWM YCNOBUA U MM NPUEMam, KaTo OCHOBaHKE 3a NPaBOOTHOLIEHWATAa MU C baHKaTa BbB BPb3Ka C U3/1aBaHETO M NON3BaHETO
Ha MEXXAYHAPOAHW AEBUTHU KAPTU MC STANDARD / MC BUSINESS Ha Tbproscka 6aHka [, AL,

faTa: ... MOAMUC v



