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obLWun ycnosua 3A USAABAHE U NONNI3BAHE HA MEXXAYHAPOAHU KPEOAUTHU KAPTU
MC STANDARD / MC GOLD / MC BUSINESS

Mpeamert

Ya. 1. HactoAawute O6WM ycnoBua (No-A0Ny HapMyaHK 3a
KpaTtkocT ,,06wmnTe ycnosma”) umat 3a npeameT ypexgaHe
Ha OTHOWeHUATa MmexKay ,TbproBcka 6anka A" Af,
(HapuuyaHa no-gpony ,baHkata”, ,Mspatenar’  wau
»,baHKaTa-nusgaten”), ApyKecTso, perncrpmpaHo no ¢. A.
Ne 3936/1999 r. no onuca Ha CodMINCKMA rPAACKM Cba,
NpeperucTpupaHo B TbProBCKMA PErnMcTbp KbM AreHuumaATa
no snuceaHuATa ¢ EMK121884560, cbe cepanuile n agpec
Ha ynpasneHue: rpag Cooua, CO - palioH KpacHo ceno,
6yn. ,leH. Totneben” N2 8, c J/IMLeH3 32 U3BbPLIBAHE HA
b6aHkoBa pgenHoct Ne B 21 u 3anoses PO 22-
2264/16.11.2009 r. Ha BHB, uMiiTo KOMMeTeHTeH opraH
OTrOBOpPEH 3a Hag3opa CNpPAMO A0CTaBYMKA Ha MAATEXKHU
ycnyrm e BHB, ¢ enektpoHeH agpec 3a Bpb3Ka
www.dbank.bg, en. nowa: dbank@dbank.bg, Tenedpon
(+359 2) 4641 171, dakc: (+359 2) 989 48 48, TenedoH 3a
610KMpaHe Ha baHKOBM KapTu: B paboTHO Bpeme (+359 2)
4641 171, B n3BbHpaboTHO Bpeme (+359 2) 870 51 49,
TutynapA Ha  KapToBa  NAaTe)XHa  CMeTKa  —
Kpegutononydyaten v OnpaBoMOLLEHUA MO/S3BaTeN, BbB
BPpb3Ka C  M343aBaHETO U 0OC/IY)KBAaHETO  Ha
MexayHapoaHa KpeautHa Kapta MasterCard Standard /
MasterCard Gold / MasterCard Business (MC Standard /
MC Gold / MC Business), HapuiyaHa TyK no-gony ,Kapta”.
Tesn O6WM ycnoBMA NpeacTaBAABaT HepasaesHa uvacT
KbM [oroBopa 3a wu3gaBaHe W 0bOCAyKBaHe Ha
MexayHapoaHa KpeautHa kapta MC Standard / MC Gold
/ MC Business Ha ,Tbproscka 6aHka [” AL (HapwuyaH no-
pony ,,Jorosopbt’).

MexayHapoaHa KpegutHa Kapta MC Standard / MC
Gold / MC Business. TUTynap Ha KapToBa nnaTe)KHa
cmeTtka. OnpasomoleH nonssaten. NMUH.

Yn. 2. (1) MexpgyHapogHa KpeautHa Kapta MC Standard
/ MC Gold / MC Business e BuA nnatexeH UHCTPYMEHT,
BbPXYy KOWTO e 3anucaHa MHbOpMaUMA MO eNeKTPOHEeH
HaYMH M ce U3M0JI3Ba MHOTOKPaTHO 33 NAEHTUDMKALMA Ha
OnpaBOMOLLEHMA MON3BAaTe/l HA NAATEXHU  yCayrm
(OnpaBomolueHns nonseaTten), 3a oTAaNevYeH AOCTbN A0
nnaTe)kHa cMeTKa WU/MAn 40 npeaBapuTenHo onpeaeseH
KpeauTeH NUMWT, [OroBOPeH MexXay TuTynapa Ha
KapToBaTa nJaTeHa cmeTka M baHKata W cayxu 3a
M3BbPLIBAHE Ha MNAATEXHW oOnepauum B CTpaHaTa M
yy>kbnHa. OcHoBHa MexKayHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business e KapTa, usgageHa
Bb3 OCHOBa Ha [loroBop, CKAloYeH mexay baHkata u
OnpaBoOMOLLEHUA MON3BaTeN, KOWTO € W Tutynap Ha
CmeTKaTa. [onbaHutenHa MexXayHapogHa KpeauTHa
Kapta MC Standard / MC Gold / MC Business e KapTa,
u3jageHa Bb3 OCHOBA Ha [lOroBop, CKAKYEH Mexay
BaHKkaTta, TUTynApAa Ha CMeTKaTa - ¢U3MYecKo auue u

OnpaBOMOLLLEHMA NO/I3BaTeN Ha AOMb/AHUTENHATA KapTa,
KOWTO He e TUTYNAp Ha CMeTKaTa M KOWMTO CbrnacHo
[oroBopa wMma npaBo NOCPEACTBOM M3MOM3BaHE Ha
KapTtaTa ga ce pasnopexaa cbc cpeactaata no CmeTkarta.
dupmeHa MexayHapoaHa KpeguTtHa Kapta MC Standard
/ MC Business e KapTa, U3gafeHa Bb3 OCHOBa Ha 40roBop,
ckaoveH  mexpgy bankata, TuTynap Ha  cmeTKa
(topuamuecko nvue) n OnpaBomoOLWEHMA MNON3BaTeN Ha
dupmeHa KpeauTHa KapTa (pu3myecko Auue), KOWTo
cbrnacHo JloroBopa 3a wu3gaBaHe M 0b6C/Ay)KBaHe Ha
MesayHapoaHa KpeautHa Kapta MC Standard / MC
Business wma npaBo nocpeacTBOM W3MO/3BaHE Ha
KapTtaTta fa ce pasnopexaa cbe cpeacreata no CmeTtkara.
BbaHKaTa n3gaBa caMoO OCHOBHU MeXAYHapOoAHU KPpeanuTHU
kaptn MC Standard / MC Business Ha topuauyeckun anua.
MexayHapoaHa KpegutHa Kapta MC Standard ®dnekcu/
MC Gold ®nekcu / MC Business dnekcu e npoayKrT,
OT/INYABALL CE C:

1. Hannue e dMKcupaH oTyeTeH nepuoa,NPUKIOYBaLL, Ha
30-TO YMCNO BCEKM Mecel, CbC CPOK Ha MoracsiBaHe Ha
MWHUMAZIHA MeceyHa BHOCKa Ao 15 umcno Ha meceua,
cneaBaly, OTYETHUS;

2.  BbB3MOXHOCT 32
Bb3HMKHANO 3a4b/IXKEHNE;
3. baHKaTa CTOpHMpA HauyucCneHaTa /MXBA  BbPXY
M3MNON3BaH KpeauTeH AMMMT 3a naawaHe Ha [10C
TepMUHaN (GU3NYECKM M BMPTYasneH) B CAydyal Ha NMbAHO
noracsiBaHe Ha KPeaAUTHUA IMMUT 40 NAJEXK.

(2) OnpaBomowieH nonseaten e ©U3NYECKO AULE,
nosi3BaTeNl Ha MJIAaTeXHW YC/AyrM, Ha KOeTo ce u3aaBa
OCHOBHA WM AONbAHUTENHA MeKayHapoaHa KpeauTHa
kapTta MC Standard / MC Gold / MC Business 1 ¢ KoeTo ce
ckntouBa JoroBop 3a w3gaBaHe W obcaykKBaHe Ha
MesKayHapoaHa KpeautHa kapta MC Standard / MC Gold
/ MC Business.

(3) Tutynap Ha KapToBa naaTeXHa cmeTtka (Tutynsp) e
dM3MYECKO NMLEe WAW  OPUOMYECKO /nLe, Ha KOeTo
BaHKaTa OTKpMBA KapToBa M/aTeXKHa CMeTKa. TUTynapAaTt
Ha KapToBa NiaTe)XHa CMeTKa MMa 33aab/KeHue 3a
nAaWwaHe Ha BCUYKM 3a4b/KEHUA CBbP3aHU C TaKCW,
MWHWMANHA MOracuTesiHa BHOCKA W BCEKU Bb3HWKHAN
ObAT MO M34aBaHETO WM NOA3BaHETO Ha KapTaTta/TuTe, 3a
KOeTO CK/YBa A0roBop 3a MexayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business c baHkarta.
(4) KaptoBa nnaTte)kHa cmeTka (cmeTKa) e Bug, H6aHKoBa
CMeTKa, BoAeHa oT baHKaTa Ha MmeTo Ha TuTynApa, no
KOATO ca M3ZageHu egHa uav nosedye KapTu M no KoATo
ce:

1. oTuMTaT nnaTeXHWTe onepauuu, W3BbPLIEHU C
Kaprtata/Tute;

2. BHacAT cpeAcTBa 3a MoracABaHe Ha [/1aBHMLATA,
NINXBUTE, TAaKCUTE U KOMUCUMOHUTE U BCUYKWU 3aLb/IKEHUA
Ha TuTynapa kbMm BaHKaTa BbB Bpb3Ka C U34aBaHETO U

exegHeBHO noracABaHe Ha

Ha ocHoBaHue un. 298 oT TbProBCKMA 3aKOH 3aABABaM, Ye CbM 3an03HaT ¢ HacToAwmTe O6LM YCAOBUA U M NPUEMaM, KaTo OCHOBaHMWE 33 NPaBOOTHOLLE-HUATA MU C
baHKaTa BbB Bpb3Ka C U34aBaHeTo M nonssaHeto Ha MEXAYHAPOAHW KPEOUTHU KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproscka 6aHka A AJl.
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u3nonseaHeto Ha KapTata M npefocTaBeHua KpeauTeH
JIMMUAT.

OTHoweHuATa Mexay Tutynapa / OnpasBomolieHus
nonssaten M baHKaTa, BbB BpPb3Ka C OTKPUBAHETO M
BOAEHETO Ha CMeTKaTa, Ce ypexaaT OoT JAelcTBalms
mMexay CcTpaHuTe PamKoB poroBop 3a npeaocTaBsHe
naaTtexHu ycayrm ot ,Tbproscka 6aHka A" A, O6wmute
YCNOBMA 3a OTKpPMBaHe, 0OC/NyKBaHe W 3aKpuBaHe Ha
6aHKOBM CMETKM Ha o¢usmnyeckn amua unm Obwute
YCNOBUA 3a OTKpMBaHe, 0b6CNyXKBaHe W 3aKpuBaHe Ha
6aHKOBM CMETKM Ha OPUAMYECKM /Mua U egHONUYHU
TbProsuum.

Tutynapat / OnpaBomoLeHMAT Noa3BaTes MoraT Aa BHa-
CAT COBCTBEHW CpeacTBa 3a yBe/MYaBaHe Ha pasnona-
raemMocTtTa 3a Nno/si3BaHe C KapTaTta/TuTe. B cnydalt Ha 3a-
XpaHBaHe Ha KapToBaTa MJaTe)KHa CMEeTKA CbC COBCTBEHM
CpefcTBa B Mepuvoaa MexKay AataTa Ha M3BneYeHue 1 gaTa
Ha nagex, baHkaTa pesepBupa CpeacTBa 3a noracaABaHe
Ha MWHMManNHaTa MoracuTesHa BHOCKA OT MOC/AeAHOTO
u3B/ieyeHne, T.e. Te He ca LOCTbMHM 33 MON3BaHe C
KapTarTa.

(5) HepasgenHa uact kbm [loroBopa 3a u3gaBaHe U
obcny:kBaHe Ha MexAayHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business ([Jorosop) ca
cnegHUTe  OOKYMEHTU: 3asBleHMe 3a UM3haBaHe Ha
MexayHapogHa Kapta MC Standard / MC Gold / MC
Business, 06w ycnoBus 3a M3gaBaHe M MOA3BaHE Ha
MesayHapoaHa KpeauTHa kapta MC Standard / MC Gold
/ MC Business Ha ,Tbproscka 6aHka [” A, Pamkos
[OroBOp 3a MpepocTaBAHE Ha NAATEXHW ycayrm oT
,TbproBcka baHka A7 AL, v pelictBawaTta Tapuda 3a
TaKCUTEe M KOMUCMOHUTE Ha , Tbproscka baHka 4" AL (3a
KpPaTKOCT HapuyaHa ,TapudaTa”) B yacTta ¥ OTHOCHO
TaKCUTE YU KOMUCUOHUTE, MPUNONKUMMN KbM U34aBAHETO U
MON3BAaHETO HA KpeauTHWU KapTUM M NOALBPMKAHETO Ha
pa3nnaLLaTesIHM U CNEeCcTOBHU CMETKM, JIUXBeHUs BroNeTuH
n Tapuda 3a AMXBUTE NO Pa3NNaALLATENHU, AENO3UTHU U
APYrY CMETKM B HaLMOHaIHa U B YysKAeCTpaHHa BaiyTa Ha
baHKaTa. [loroBopbT ce cyMTa 3a CK/AYEH OT gaTaTa Ha
noAnuMcBaHeTo My, cnes,  Kato  OnpaBOMOLLEHUAT
nonssaTen npeaBapuTesHO ce e 3ano3Han ¢ Pamkos
[OroBOp 3a MpepocTaBAHE Ha NAATEXHW ycayrm oT
, TbproBcka 6aHka [1” Al n HactoswmTe O6WM ycnosmA 3a
u3gaBaHe W nos3BaHe Ha MeayHapoAHa KpeauTHa
kapta MC Standard / MC Gold / MC Business. Mpeaun
noanuceaHeTo  Ha  [orosopa, OnpaBomoOLLEHUAT
nonseaTen nosyyaBa HactoawmTe O6wWM ycnosBua U
PamMKoB [0roBop 3a NpefoCTaBAHE Ha MAATEXHU YCAyru
ot ,Tvproscka 6aHka A”A.

(6) “Tapuda” e TapudaTa 3a TaKCM U KOMUCUOHWU Ha
, TbproBcka 6aHka 1” Al, npueTa oT YNpaBUTENHUA CbBET
Ha baHKaTa, 3aefHO C BCUYKM HENHU U3MEHEHUA WU
AOMBbAHEHMA KbM AaTaTa Ha HEMHOTO NPUIOXKEHUE, KOATO
ce 06sBABa Ha BUAHO MACTO B oducuTe Ha BaHKkaTa u Ha
NHTepHeT cTpaHMuaTa Ha baHkaTa www.dbank.bg.

(7) “MwuHuMmanHa noracuTenHa BHOCKA” e cyma,
M3NCKBaHa OT BaHKaTa 3a MOKpPMBaHE Ha 3adb/KeHue,
dopmupaHo oT:

1. NbAHMA pa3smep Ha YCBOEHWA HepaspelueH oBbpapadT,
aKo MMa GOpMMPaH TaKbB;

2. NbAHMA pasmep Ha JINXBUTE, HAYMCIEHM 33
HepaspelweHusa oBbpapadT;

3. 3% (Tpu NpoueHTa) OT YCBOEHMA KPEANUT, U3NON3BAH 3a
TpaHCcaKLmu;

4. NbAHUA pasMep Ha Ab/KUMUTE JIMXBU MO YCBOEHMA
pesoBeH KpeauT.

(8) “KpeguteH numut” e pasmepbT Ha [O0rOBOPEHUsA
6aHKOB KpeauT, KOMTO baHKaTa npefocTass Ha TUTyaaps
M [0 pasmepa Ha KoMTo OnNpaBOMOLLEHWMAT Mon3saTen
MMa MpaBo fa Mon3sa KapTaTa. KpeAuTHUAT ammut ce
peBo/IBMpPA C pa3mepa Ha noraceHaTta 4yacT OT YCBOEHMSA
Kpeaur.

(9) “rpatucex nepuopg”:

1. 3a mexkayHapogHa KpeautHa Kapta MC Standard / MC
Gold / MC Business -OnpaBoOMOLLEHUAT Mon3BaTen
Nnos3Ba rpaTuceH nepuod Ao 45 KaneHaapHW AHW, ako Ha
JaTtata  Ha nagexa noracM NbAHWA  pasmep Ha
3a4b/KEeHNeTo cu, GOpMUPaHO B MPEeAXOAHMUSA OTYeTeH
nepuos, Kato baHKaTa He HauucnABa /MXBA BbPXY
No/si3BaHWTE M NOraceHM Ha AaTaTa Ha Magexa Cymu.

2. 3a Mme)KpyHapoaHa KpepgutHa Kapta MC Standard
®neken / MC Gold dnekcu / MC Business ®nekeu -
OnpaBOMOLLEHUAT NOA3BATEN MOA3BA FPaTUCEH Mepuos
80 45 KaneHpapHu AHKW, aKo A0 AaTaTa Ha najeka noracu
MbAHUA pPasMep Ha 3a4b/KeHMeTo cu, GOPMUpPaHO B
npeaxogHUs OTYEeTeH nepuos, KaTo B TO3WM Caydaid
BaHKaTa He HauMcnABa /AMXBA BbPXY MNOM3BAHUTE MU
noraceHn Ao fAatata Ha nageska cymu, dopmupaHu oT
TpaHCaKLUMM 33 MOKYMKa Ha CTOKM M ycayrn Ha [OC
TEPMUHAN.

(10) “OaTa Ha nagex” e paTaTa, A0 KOATO TUTYNApAT e
3a4b/KEH Aa noracM NoHe MMHMMaNHaTa MoracutenHa
BHOCKa, CyMa Hafj, Hea WAM M3UAA0 Abara cv, GopmupaH
npes NpeaxoaHUs oT4YeTeH nepuoa. TUTyNApAT M3bupa B
3aABneHueTo 3a U3gasaHe Ha MexayHapogHa Kapta MC
Standard / MC Gold / MC Business, KOMBUHaUMATa Mmexay
[aTa Ha NageX M 4aTa Ha MecevyHo M3BaeYeHUe Mo KapTa.
3a KapTu dnekcy gataTta Ha nagex e 15 uymcno Ha meceua.
AKO faTaTa Ha nagex e HepaboTeH AeH, 33 AaTa Ha Nagex
ce cunTa NbpBUAT cneasaly, paboTeH 3a baHKaTta geH.

(11) “HepaspeweH oBbpapadT” € HanuLe B CAyYauTe Ha
HaZBWlIaBaHe Ha MNPeAOoCTaBeHUs KpeguTeH JUMUT,
BCNEACTBME Ha M3BbpPLUEHA TPaHCAKUMA C KapTata uau
HauMcneHn oT BaHKaTa Mo KapToBaTa NaaTeXHa CMEeTKa
Takeu u/vnm nuxen. CymuTe Ha HagBMLLABAHETO ce cYMTaT
33 NM0/13BaH HepaspelleH oBbpApPadT, KOMTO e He3abaBHO
msnckyem. (12) “NoracsBaHe” —lloracsiBaHeTOo Ha
3a4bKeHnA, PopmMUpaHM NOCPeACcTBOM U3MON3BAHETO HA
MexayHapogHa KpeautHa Kapta MC Standard / MC
Gold / MC Business mose Aa 6bie M3BbpLIBaHO CaMO Ha
JaTtata Ha nageX. B cnayyaid Ha 3agbaKkeHue oT

Ha ocHoBaHue u. 298 oT TbProBCKMA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToawmTe O6LM YyCNOBUA M T'M NPpUeMaM, KaTo OCHOBaHUE 3a NPaBOOTHOLE-HUATA
MM ¢ BaHKaTa BbB Bpb3Ka C U34aBaHETO U non3saHeTo Ha MEXAYHAPOAHW KPEAUTHM KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproecka 6aHka
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npeaxoAeH oT4yeTeH neproa (B ToBa YMC/IO M NPOCPOYEHO)
ce WM3BbplIBA noracsiBaHe Ha  3a4b/KEHMETO  OT
NpeaxoAHns oTYeTeH Nepuoa,
MoracsaBaHETO Ha 3aAb/iXKeHUs, GoOPMUPaHN NOCPEACTBOM
n3nonssaHeto Ha MexayHapoaHa KpegutHa Kapta MC
Standard ®nekcu / MC Gold dnekcn / MC Business
dnekcn moxke Aa 6bae N3BbPLIBAHO MO BCAKO BpeMe.
B cnyyalt Ha 3agb/KeHWe OT NpeaxofieH OTYeTeH nepuo,
(8 TOBa YMCNO M MPOCPOYEHO) Ce M3BbPLLIBA NoracABaHe Ha
3a4b/IKEHMETO OT MNpPeaxoA4Hus oTdeTeH nepuog. [Mpm
[OCTaTbYyHOCT Ha CpeAcTBaTa 3a Mb/IHO MoracsiBaHe Ha
3a[b/IXKEHMETO/ATa OT NPeAX0oAHMA Nepuoa, OCTaTbKbT OT
cpeAcTBaTa noracaABa YCBOEH KpeauTeH SIMMUT OT TeKyLl,
nepuod. B cnydyait Ha HanMuMe Ha OCTaTbK Ha COBCTBEHM
CpeAcTBa M AWMCa Ha 3afb/XKeHue, Te ce M3Mo/a3BaT 3a
yBe/IMYeHne Ha PasnosiaraeMocTTa Ha K/IneHTa.
(13) “MeceuHo wusBneuyeHue no Kapta” e [AOKYMEHT,
usgaBaH oOT baHkaTa, cbAabpxaw, uHPoOpmaumsa 3a
NpeaxoAHuns OTYeTeH Nepmoa, OTHOCHO:

1. BCMYKM TpaHCaKLMU, U3BBPLUEHU C KapTaTa, 3a KOUTO

baHKata e nonyunna ¢UHaAHCOBM 3ammMcBaHUA U e

0CYeTOBOAM/IA MO KAapTOBaTa NaTeXHa CMeTKa;

2. AB/BKUMUTE IMXBM, TAKCU U KOMUCUOHMU;

3. Ab/IXKMMaTa MMHUMMAJIHA NoracuTeIHa BHOCKa;

4. cymaTa 3a Mb/IHO NoracaABaHe;

5. AaTa Ha cnefBally Nafex.
Mpy AonbAHMTENIHA KapTa, MECeYHOTO M3B/JeYeHUEe Ha
KapTaTa CcbAbpXa MHGOpPMALMA 33 BCUMYKM TPaHCAKLUM,
M3BbPLUEHM C KapTaTa M OCYETOBOAEHM MO KapToBsaTa
nnaTeXkHa CMeTKa npes NpeaxoaHuaA oTyeTeH nepuoa. AKo
JaTata Ha u3B/edeHWe e HepaboTeH AeH, 3a gaTa Ha
M3B/IEYEHMETO Ce CYMTa MbPBUAT cneasau, paboTeH 3a
baHKaTa geH.
TUTynapaT u3bupa B 3asABNeHMETO 3a W34aBaHe Ha
MesayHapoaHa Kapta MC Standard / MC Gold / MC
Business, KOMBMHaUMATA MexAay AaTa Ha Nafex v AaTta Ha
MeCeYHO M3BaeYeHne no Kaprta. 3a Kaptu dnekcu gataTa
Ha mMeceyHO u3BnedyeHne e 30 umcno Ha meceua. (14)
BbaHKaTa cu 3ana3Ba NPaBOTO Aa OTKarKe M34aBaHeTo Ha
KapTa no 3asBneHve Ha KiaveHnt, 6e€3 pAa noco4ysa
OCHOBaHMATa 3a ToBa. KapTata ce nosnyyaBa oOT
OnpaBomolLleHNs non3saTen AMYHO B opuca Ha baHkaTa,
B KOMTO e nojaaeHo 3asBfeHWeTO 3a Mu3JaBaHe Ha
KapTaTta. baHKaTa Mo¥e, Bb3 OCHOBa Ha U3PMYHO NMUCMEHO
3aABfeHMe Ha OnpaBomolieHMA Nos3BaTeNn W Npwu
3an/alaHe OT CTpaHa Ha MmocneAHuA Ha AbAXUMUTE 3a
TOBa Pa3HOCKM, Aa M3Npalla Yypes Kypuep wau no nouia
KapTa caMo B 3amMfAHa Ha Beye npenocTaBeHa M No/si3BaHa
TaKaBa, YNMTO CPOK Ha Ba/IMAHOCT € M3TeKbJ, KaKTo U B
apyru cayyau Ha npeusaasaHe Ha KapTa.
OnpaBOMOLLEHUAT NO/M3BaTe/l He MONe Ja W3MNos3Ba
KapTaTa cief M3TMYaHe Ha CPOoKa Ha HelHaTa BaAWAHOCT,
pecn. cnep ob6sBABaHETO W 3a HeBanWAHa, WAM Chepj,
[AaTaTta Ha npekpaTaBaHe Ha [Jorosopa.
(15) baHkaTa M3gaBa MexayHapoaHa KpeanTHa kKapta MC
Standard / MC Gold / MC Business cbC CpoK Ha

Ba/IMOHOCT, MOCOYEH Ha /iMueBaTa CTpaHa Ha KapTaTa.
MmeTo Ha OnpaBOMO-LWEHUs Mo/3BaTeN, HOMEPbLT Ha
KapTaTa M gaTtaTta Ha M3TUYAHETO Ha CPOKa Ha Ba/IMAHOCT
Ha KapTaTa, Ca U3NWCaHWU Ha inLeBaTa CTPaHa Ha KapTaTa.
(16) C MesxkayHapoaHa KpeamTHa Kapta MC Standard / MC
Gold / MC Business moraT a ce U3BbpLUBaT onepaumm Ha
TEPUTOPMUATA Ha CTPAHATA U B Yy»KOMHa.

(17) Npu nogaaeHo 3anBneHue oT TUTYNAPS Ha KapToBaTa
naaTeXXHa cmeTka baHKaTta uM3gaBa M AOMBAHUTENHU
KpeanTHM KapTu Ha HEroBO MME MM Ha NOCOYEHO OT HEro
Tpeto nuue — OnpaBoOMOLLEH NON3BATE/, KOETO ce
NernTummpa ¢ AOKYMEHT 33 CaMOIMYHOCT. AKO TUTynapAT
nokenae wsgaBaHe Ha JAONbJHUTENHA KapTa crej,
M3[0aBaHETO Ha OCHOBHaTa, Mexay Hero, baHkata wu
OnpaBomolleHMA Mon3BaTen ce cKawyBa Hos [lorosop.
Onepauunte No AOMbAHUTENHUTE KapTU ce 06CAYKBaT OT
KapToBaTa nNaaTeXHa CMeTKa, 0b6C/y)KBalla OCHOBHATA
MexayHapoaHa KpeauTtHa kapta MC Standard / MC Gold
/ MC Business.

(18) TepmuHanHo yctpoiictBo ATM, ,ATM” waum
,0aHKomaT” (Automatic Teller Machine) npepcrasnssa
YCTPOMCTBO 3a Ter/sieHe Ha Mapu B Opoi, niawaHe Ha
YC/IYrM, W3BbPLUBAHE HA MPEBOAM MeEXAY CMETKU, Ha
CNPaBOYHU U APYTU NIATENKHU U HEMTATEXKHU ONepaLLmu.
(19) TepmuHanHo yctpoiticteo MOC wam camo ,MOC”
(Point of Sale, Point of service) npeactaBnsBa ycTponcTeo,
Yypes KOeTo ce U3BbpLUBA NAALAHE HA CTOKU U YCAYTU UK
nosyyasaHe Ha napu B Opol, uype3 M3No/3BaHe Ha
6aHKoBa KapTa.

(20) MUH Kog nnn camo ,,MNH" npeacraBnsBa Ha-manko
YeTMpUUMOpPEH NNYEH HOMEpP, KOWUTO ce NpesocTaBA Ha
Bcekn OnpaBomolleH MoA3BaTen, BbBeXAa ce B
CbOTBETHOTO  YCTPOMCTBO Npeau  M3BbPLIBAHE Ha
onepaumATa oT cTpaHa Ha ONpaBOMOLLEHMA MOA3BATEN U
CNY¥M 33 MAEHTUOULMPAHE Ha NOCNeAHUA.

(21) 3D Secure Code /nepcoHanHa cekpeTHa napona/
npeactasnasa GpyHKUMOHaNHOCT Ha MasterCard, uensuia
obesneyaBaHe CUIyYpPHOCTTa Ha MALLAHUATA B UHTEPHET C
6aHKOBa KapTa, CayXewa 3a WaeHTUGUUMpaHeTo Ha
OnpaBOMOLLLEHMA MON3BaTeNl M MOTBbP)KAABAHE Ha
TPAHCAKLMU, U3BBPLIEHU OT HETO NPU MHTEPHET TbProBLM,
yyactBawm B nporpamata MasterCard SecureCode.
MNonsBaHeTto Ha ycayrata 3D Secure Code e
pernameHTMpaHo B O6wWMWTe ycnoBMA 33 NO/A3BaHe Ha
ycnyrata 3D Secure Code 3a kaptn Maestro/MasterCard.
Yn. 3. (1) baHKaTa u3gaBa MeayHapoAHa KpeauTHa
kapta MC Standard / MC Gold / MC Business go 10
(mecet) paboTHM AHM OT MosiyyaBaHe Ha 3asBneHue 3a
usnasaHe Ha MesayHapoaHa Kapta MC Standard / MC
Gold / MC Business M 8 npegasa JMYHO Ha
OnpaBOMOLLLEHMA M0/3BaTEN 3ae4HO CbC 3aneyaTaH NauK
C nepcoHaneH naeHtTupuKaumoHeH Homep (MMNH), ocseH B
cnyyauTe Ha NogHoBABaHe Ha KapTaTa. MMUH KoabT cayxum
3a ugeHTMduumpaHe Ha OnNpaBoMOLLEHMA Mon3BaTen.
KapTaTta moe Aa ce n3nosisBa camo cbe cobctaerma MUH.
NMNH ce reHepupa Npu yCcNOBMA HA Mb/IHA CUTYPHOCT U ce

Ha ocHoBaHue u. 298 oT TbProBCKMA 3aKOH 3aABABaM, Ye CbM 3ano3HaT ¢ HacToawmTe O6LM YyCNOBUA M T'M NPpUeMaM, KaTo OCHOBaHUE 3a NPaBOOTHOLE-HUATA
MM ¢ BaHKaTa BbB Bpb3Ka C U34aBaHETO U non3saHeTo Ha MEXAYHAPOAHW KPEAUTHM KAPTU MC STANDARD / MC GOLD / MC BUSINESS Ha ,, Tbproecka 6aHka

A“ AL

Jata: .......... MOANUC : woveiiiieeeiiiiens



Bank

TupeoSickn Baarko A AN

npegasa /AvM4yHo Ha OnpaBomolieHWA nonasBaTen B Onepauuu
3anevyaTaH NavK B 6aHKoBMA oduc, B KoiMTo [loroBopsT €
cKNtoyeH. baHKaTa ocurypaBa 3ana3BaHeToO B TaWHa Ha
NMNH oT HeoTopu3MpaHM AMUA OO0 NpefaBaHEToO My Ha
OnpaBomolLeHMA non3sarten.

(2) Mpwn nonyyaBaHeTo Ha MexKayHapoaHa KpeauTHa
kKapTa MC Standard / MC Gold / MC Business n nauka c
MWH, OnpaBoMOLLEHMAT Noa3BaTeEN NpoBepABa LANOCTTA
Ha nanka ¢ MWH 1 CcbOTBETCTBMETO MeXay Homepa,
OTneyaTaH Ha /iMueBaTa CTPaHa Ha KapTaTa, U MocoYeHun
HOMep Ha KapTaTa Ha nauka c MUH.

(3) Mpu cvoTeeTcTBME, ONPaBOMOLLEHMAT NOA3BATEN Ce
noAnMcBa Ha obpaTHaTa CTpaHa Ha KapTaTta B NOJIeTO 3a
OTOpM3MpPaH MOAMNUC B MPUCHLCTBMETO HA CAYXUTEN Ha
baHKaTa 1 NnoTBbpPXKAABa NOAy4YaBaHETO MM C NOAMMCA CU
Ha onpeaesieHOTO 3a LeaTa MACTO B 3aAB/IeHMETO.

(4) Npu HecboTBETCTBME MENKAY HOMEpPA, OTMeyaTaH Ha
NnueBaTa CTpaHa Ha KapTaTta, ¥ TO3M, NOCOYEH Ha NAUKa C
MNH, OnpaBomoOLLEHNAT NON3BaTEN OTKa3Ba NpMemMaHeTo
UM.

(5) baHKaTa ce 3agbmkaBa B 10-gHeBeH CPoOK Aa usgage
3a cobcTBeHa cmeTKa HoBa KpeauTHa KapTa ¢ HoB MUH.

(6) WspmapgeHa MexayHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business u nauk ¢ MWUH ce
CbxpaHABaT B baHKaTa-u3gaTen B MpPOAb/IXKEHME Ha Tpu
meceua. B cnyyah 4ye He 6bAaT NOTbpPCEHM OT
OnpaBomolLeHMA nonsBates B TO3M CPOK, Te ce
YHULLLOXKABAT, a JloroBopbT ce cuMTa 3a MpeKpaTeH.

(7) BegHara cnepf, nonyyaBaHe cpelly NOAMNMC Ha KapTaTa U
navka ¢ NMUH koga, OnpaBOMOLLEHMAT NON3BATEN 3aN04YBa
0@ HOCKU Mb/iHa OTFOBOPHOCT 33 OMa3BaHe Ha KapTaTa U
TaliHaTa Ha  noJsydyeHaTa MHpopmaums,  Kacaewa
Mo/I3BaHETO W.

Yn. 4. OnpaBoMoOLLEHUAT Noa3saTen Tpabea Aa 3aNoMHM
csoA MWH, cnep KOETO Aa YHULLOXKM XapTUEHUA HOoCUTen,
BbPXY KOMTO nocneaHuAT e 3anucaH. OnpaBOMOLLEHUAT
nonseaten e gnbXeH ga nasu MWH-a cn B TaliHa M Aa
B3eMe BCMYKM HEOOXOAMMMU MEPKM Cpelly Y3HaBaHETO My
oT apyrn nmua. CoxpaHasaHeTo Ha MNMNH nog KakeaTo 1 Aa
6uno ¢dopma, B KOATO PA3YUTAHETO MY € BbH3IMONKHO,
npeacTaBninga rpyba HebpexXHOCT OT cTpaHa Ha Onpaso-
molLeHnA nonssaten. ONpaBOMOLLEHMAT NOA3BaTeN UMaA
npaeo Aga npomenun csos MNMNH ype3 ATM ycTpoliicTBaTa, C
MapkKaTa Ha CUCTEMHUA oneparop BOPUKA.
OnpaBOMOLLEHUAT MOM3BaTEN € AJbXKeH Ja He MNOoAN3Ba
KapTaTta 3a HMKAKBM NPOTMBOPEYALLM Ha 3aKOHa Lenu,
BK/IIOYMTE/IHO MOKYMKa Ha CTOKU U ycayrn 3abpaHeHu oT
3aKOHUTe Ha PenybnvKa Bbarapus mam Ha cTpaHaTta, B
KOATO Ce M3BBbPLUBA CAENKATA.

Yn. 7. (1) C MexagyHapogHa KpeautHa Kapta MC Standard
/ MC Gold / MC Business moraT ga ce W3BbpluBaT
cnegHUTe onepauuu:

1. TerneHe Ha napu B 6poit Upes TePMUHAIHW YCTPOMCTBA
ATM/NOC wanM umnpuHTep, 0603Ha4YeHU CbC 3HauuTe
MasterCard.

2. MnawaHe Ha CTOKM W yCAyrM uYpe3 TepMUHaJIHO
yctpoicteo NMOC mamM mumnpuHTep, 0603HAYEHO CbC 3HaK
Ha MasterCard.

3. MnawaHe Ha NepuMoAMYHM 3aab/KeHuA 4ype3 ATM,
cBbp3aH c onepatopa bOPUKA.

4. NnauwaHe B UHTepHET n/unmn tenedoH.

5. CnpaBKa Mo CMeTKa Ype3 TePMMHANHO ycTpoiicTBo ATM
B CTpaHaTa, 0603Ha4YeHOo CbC 3HaKa Ha BOPUKA.

6. CmAHa Ha MWH uype3 TepmuHanHo yctpoictso ATM,
CBbp3aHO KbM onepaTopa BOPUKA.

7. bBe3KoHTakTHO nnawaHe Ha [OC-TepmuHany,
0603HayeHn ¢ noroto PayPass, B cTpaHaTa M 4yXKb6uHa.
Korato 6€e3KOHTAaKTHOTO MAallaHe e B pPaMKuTe Ha
onpeaeneH 3a CbOTBETHATa ObpKaBa NNMUT,
TpaHcakuMATa ce u3BbplBa 6e3 BbBeXAaHe Ha [MH
n/MaM  noanuc BbPXY AOOKYMEHTa 3a W3BbplUeHaTa
onepauma. Korato 6€3KOHTAKTHOTO MJ/allaHe NpeBULLABa
ofobpeHua oT MexayHapogHata Kaptosa OpraHusauus
(MKO) numut 3a cboTBeTHaTa Abp)kaBa, NalaHeTo ce
OCbLUECTBABA Cnopes, M3MCKBAaHMATA Ha KOHKpeTHaTa
AbprKaBa MO KOHTaKTeH MAM BE3KOHTAKTEeH HauuH, cnepg
BbBexaaHe Ha MUH u/mam noanuc BbPXY AOKYMeHTa 3a
M3BbpLUEHaTa onepaums.

8. Mon3BaHe Ha ycnyruTe Ha mobb cbrnacHo aboHameHTa.
9. Opyrv nAaTexXHW N HEMIATEXHU YCNYTn.

(2) B ctpaHaTta, ¢ MexayHapoaHa KpeguTHa KapTa MC
Standard / MC Gold / MC Business moraT ga 6baar
M3BBPLUBAHM BCUYKM ONepaLMm No npeaxoHata aaunHes.
(3) B uyxbuHa, ¢ MexxagyHapogHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business moraT ga 6baar
M3BbpLBaAHM onepaumnte no 7.1. 1, 2,4, 7 n 8 ot an.1 no-
rope.

(4) CpokbT, B pamKuTe Ha KoilTOo baHKaTa oTpasaBa
NNaTeXHUTe onepaLmm Npu 3anaallaHe Ha CTOKU U YCayrm
npyv TbprosuuM M 4Ypes BaHKOMATKU, € MPSAKO CBbP3aH C
BpemMeTo M pepa Ha obpaboTka Ha TPAHCAKLMOHHUTE
3anucu oT BaHKWUTe, 06CNYXKBALM TbProBCKUTE OBEKTH,
Npu KOUTO Ca U3BbPLUBAT CbOTBETHUTE CAENKW.

(5) KapTaTta e camo TexHUYeCcKo cpeacTBo, ONOCPEeACTBALLO
pa3snialaHeTo. baHkaTa He e CTpaHa B
NpaBoOTHOLWEHNATa Mexay OnpaBomoLLeHUA nonssaTten
M TbProBLMTE U HE HOCK KAaKBATO M i@ € OTFOBOPHOCT Npwu

Yna. 5. MexayHapoaHa KpeantHa kapta MC Standard / MC €BEeHTYa/lHO  HeusnNbJAHeHWe, O0TKa3z WAM  TPeLlHo
Gold / MC Business ce wu3nonssa camo OT M3NbIHEHWE Ha 3a4b/IKEHMATA OT CTpaHa Ha TbprosuuTe
OnpasomoLleHuA noassaren. B caenkute um ¢ OnpaBomolLeHUTe MoN3BaTeNn, KaTo

nocnegHuTe HAMAT NpaBo Aa nNpeaAsaBaT KbM baHKaTa
€BeHTya/lHn CBOMU *Kanbm, Bb3pa*KeHna nnn npeteHuun,
npon3Tnyalm OT OTHOWEHUATA UM C TbprosyuTe.

Yn. 6. MexayHapoaHa KpeanTHa kapta MC Standard / MC
Gold / MC Business e cobctBeHocT Ha baHKkaTa.
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(6) BaHKaTa ocurypsBa TexHMYECcKa Bb3MOMKHOCT B
MpeXaTta oT cBouTe 6aHKOMaTH, 4Ype3 KOMBMHMpPaHO
nonssaHe Ha Kaptata u NMUH Ha ATM, OnpaBomoOLLEHNAT
nos3BaTen ga Ternv cymu B 6poi, ga npomeHs csonA MUH,
Oa NpaBuM cnpaBKa 3a 6asaHC No CMeTKa M Aa M3BbpLUBA
Apyrvn onepauuu.

Yn. 8. (1) Npu nM3nonssaHe Ha MexKayHapoaHa KpeauTHa
kKapta MC Standard / MC Gold / MC Business Ha ATM,
cbllaTa ce MOCTaBA B NpefHa3HavyeHMA 3a TOBa OTBOP NO
HauuH, no3BonsBal, MHGOPMALMATA, 3anucaHa BbpXY
KapTaTa, fa 6bae npoyeTeHa OT ycTpoicTBoTO. M3bupa ce
YKEeNaHuAT TN onepauua, a Npu TerJeHe Ha nNapu B 6poit
ce n3bupa mMckaHata cyma. Bbeerkaga ce MUH-koabT oT
KnaBmaTypaTa. [lpy npuKAOYBaHe Ha TpaHCaKuuATa
OnpaBoOMOLLEHUAT No3BaTEN TPAGBA Aa npubepe KapTaTa
cu, BAHKHOTUTE M OTMeYaTaHaTa PasnMCcKa, ako e 3aABUA
TakaBa. B 3aBMCMMOCT OT pa3nnyHuTe BMAOBe HaHKOMaTK
W [ObpKaBu, NOCNeL0BATENHOCTTA Ha  JeicTBuATa
M3BbPLUBAHM Ha YCTPOMCTBOTO MOraT Aa 6bAaT pasnnyHu.
(2) Npu m3nonseaHe Ha KapTtata Ha MOC ycTpoMcTBo,
cbliaTa ce NpekapBa Npes3 YyeTela Ha ycTponcteoTo. Cnep,
HabupaHe Ha cboTBeTHaTa cyma, OnpaBOMOLLEHUAT
nonssaten BbBeXaa [IMH-Koga, ako TepMUHANHOTO
YCTPOMCTBO € MapameTpusupaHo pga wsuckea [MUH.
YCTpOMCTBOTO OTMeyaTBa pas3nMCcKa 3a W3BbpLIeHaTa
TpaHcakuuA. CymaTa BbpXy pasnuckata Tpabsa pAa
CbOTBETCTBA Ha CymaTta no caenkata. OnpaBoMOLLEHUAT
nonssaTen Mmoxe Aa 6bae NoKaHeH a NOM0XKM NoAMNUC Ha
eoMHMA eK3eMNAAp OT pasnuckaTta, KOMTO ocTaBa npwu
Tbproseua. OnNpaBOMOLLEHMAT MoA3BaTen cnejBa [Aa
3aMasM CBOA €eK3emnaAp OT MoJiydeHaTa pasnucka 3a
cnpasBKa. B cnyvalh Ha wm3BbplwBaHe Ha 6GE3KOHTAKTHO
nnawaHe ce BbBexaa [MMH Koa, Korato cymaTta Ha
nnawaHeTo e Hag opobpeHua ot MKO aumut 3a
CbOTBETHATA CTpaHa.

(3) Mpu ocbliecTBABaHE Ha TPAHCAKLUMKM C KapTaTa
OnpaBOMOLLEHMAT MOA3BaTeN OTOPU3MPA TPaHCaKLMATa
no eAnH OT CNeAHUTE HAaUNHU:

1. c BbBexgaHe Ha MNMUH npu TpaHcakumm 6aHkomat u MOC
TepMuHan;

2. c noAnuc BbpxXy pasnuckata — npu TpaHcakuum Ha MOC
TepMUHan;

3. c noAnuc BbpXy pasnuMcKkaTa M BaiWAEH AOKYMEHT 3a
CaMOJIMYHOCT NpWU TerfieHe Ha napu B 6poi OT Kaca oT
6aHKOB canoH, obmeHHO 6tpo M MpU TPaHCaKUMM Ha
Ka3uHa;

4. c BbBEXKAAHE HA NocaeAHUTe TPU UMdPpPU HamneyaTaHu
B/AO noneTto 3a nognuc Ha rbpba Ha KapTata u/wam c
napona Ha OnpaBOMOLLEHMA NON3BATE/N MNOCOYEHA OT
Tbproseua / BaHKaTta npu TpaHcakuuu B MHTepHeT u ap.
6es3 dusnyecKko npucbLCTBME Ha KapTaTa 7
OnpaBomolLeHnA non3sarten;

5. c BbBexgaHe Ha 3 D cekpeTHa naposa npu naawaHe B
WNHTEpPHeET.

MocoyeHWTe MO-TOpe HAYMHW 33 MOTBLbPNKAABAHE Ha
TpaHCaKLUMM WMMAT [EeNCTBMEeTO Ha MNpaBHO Ba/lMAHO
CpeacTBo  3a  uaeHTUdUumMpaHe Ha OnpaBoleHuA
nonsBaten W ca [OKasaTenctBo 3a  Cbraacue  3a
M3BbPLUBAHE HA NJIALLAHETO C KapTaTa OT HEroBa CTpaHa.

Yn. 9. (1) 3a onepauum c MexayHapoaHa KpeauTHa KapTa
MC Standard / MC Gold / MC Business baHkaTa onpeaens
cnegHuTe GUHAHCOBU TIUMUTH:

1. po pasmepa Ha pasnosaraemoctTa Mo KapToBaTa
nnaTekHa CMeTKa M/uan Ao pasmepa Ha A0roBopeHus
HeycBOEeH KpeauT. TersieHe Ha cymu B 6poit nocpeacTBOM
KapTa Ha baHKOMaT MoraT Aa ce M3BbPLUIBAT CaMo 33 CYMM,
KpaTHu Ha 10, 6e3 ga HaaBWULWABAT IMMUTUTE.

2. po pasmepa Ha onpegeneHnte AMMMUTU OT baHKaTa 3a
TpaHcakumute Ha ATM n MNOC TepmnHanu B CTpaHata U
yy>KOMHa: 3a efHa TpaHCakuMA; 33 24 4aca; 3a 7 AHK, a
CblLO Taka M 3a onpegeneHua 6poit nonssaHuA: 3a 24
yaca; 3a cefem OHW.

(2) BaHkaTa MoxKe [a NpPOMeHs AMMUTUTE No T.2 OT
npeaxogHaTa anunHes, 3a KOoeTo yBegomMABa
OnpaBoOMOLLLEHMTE MON3BATE/IN B CPOK HE MO-MasKo oT 2
meceua npeau faTaTta, Ha KOATO € NpeasioXeHo
npomeHuTe pfAa BAA3aT B cuna. baHkata cuuTta, ue
OnpaBOMOLLLEHMAT NON3BaTeN € Mpues ropenocoyeHuTe
NPOMEHM, OCBEH aKO NocnedHUAT yBegomu baHkaTa, ye
HEe npuema Te3n MNpPOMEeHM npeau pAaTaTa, Ha KOATO
npomMeHuTe BAM3aAT B cuia. B To3m cnyvain ce npwunara
pa3snopeabata Ha 4n.43 an.2 ot 3MNYMC.

(3) PasmepbT Ha nokputueTo no an.l, 1.1 no rope ce
cbobuwaBa Ha onepatopa bopuka, a pasmepbT Ha
onpeaeneHntTe AMMUTK OT BaHKaTa 3a TpaHCaKuuuTe Ha
ATM un NOC TepmuHanu B CTpaHaTa M 4yKbuHa ca
OOCTbMHU 3@ KAMEHTUTe Ha VIHTepHeT cTpaHuuaTa Ha
baHkaTta: www.dbank.bg.

(4) BbB BCEKM eguH MOMeHT M 6e3 npeamssectTMe A0
OnpaBomolleHuA nonseaTen, baHkaTa MoxKe fa npekpaTu
OCbLLLECTBABAHETO Ha  NAaTeXHUM onepauum  4pes
6aHKOMaT UM BPEeMeHHO Aa NpeycTaHOBM Bb3MOXKHOCTTA
33 OCblUeCcTBABAHE Ha TaKMBA MN/IATEXHW onepaumu, C uen
3aWwmuTa uHTepecute Ha OnpaBomolleHMA Mos3BaTen,
KaKTO 1 B cnyyvamTe, Korato OnpaBoOMOLLEHUAT Noa3BaTen
€ Hapywwun HactoawmTe O6LM yCnoBuUA.

(5) B cnyyaute no npeaxopHata anvHen baHKaTa He HocK
OTroBopHOCT cnpAMo OnpaBomolLeHMA Mon3satesn 3a
KaKBUTO M Aa 6uno 3arybu unm wetu.

Yn. 10. (1) 3a u3non3BaHeTo Ha KapTaTa MexayHapogHa
KpeautHa Kapta MC Standard / MC Gold / MC Business
TUTYNAPAT Ha KapToBaTa M/aTe)XHa CMeTKa 3annalla
TaKcu, cbrnacHo Tapudata 3a TaKCM U KOMMUCUOHM Ha
baHkaTa.

(2) B cnyyat Ha HeobxoAMMOCT OT NpeBanyTUpaHe npu
0CYeTOBOAABAHE Ha TPaAHCAKLMKU, U3BbPLIEHM B bbarapua
UK B YyKOWHa, baHKaTa npunara Kypc Ha MasterCard, 3a
onpejensaHe Ha Cyma 3a CeTbAMEHT u/uamM Kypc
,Mpogasa” Ha baHKata, npunaraH B JeHA Ha
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OCYETOBOAMABAHE Ha  CbOTBETHAaTa  onepauusa, 3a
onpegensHe Ha CcymaTa, C KOATO ce 3aAb/iXKaBa KapToBaTa
nnaTeXHa cmeTka Ha Tutynapa. MnaTexkHuTe onepauunu,
KOMTO ce Wu3BbPWBAT B 4yKbWHa cneaBa pa 6baat
cbobpaseHn Cc npaBuaata M U3UCKBAHMATA  Ha
KOMNETEHTHUTE MECTHU GUHAHCOBM OPraHu.

(3) BbB BCMUYKM cnyvam TUTYAAPAT HA KapToBaTa NiaTeXKHa
CMEeTKa e OJ/TbKeH Ja OCUrypu A0CTaTbyHO CpeacTsa no
CMeTKaTa, 33 4a MoracM W BCUYKM 33a4b/KEHUA Mo
M3BbPLUEHN TPAHCAKLMM, KaKTO U TaKCUTE U KOMUCUOHUTE,
Bb3HWKHANW OT TAX MM OT OBC/NYKBAHETO Ha KapToBaTa
nnateXkHa CmeTKa. Pa3smepbT Ha 334b/KeHMATA Ha
TUTynApsa Ha KapToBaTa MJaTe)KHa CMeTKa ce ycTaHOBABA
Bb3 OCHOBAa Ha CYETOBOAHWTE  3aMUCBaHWMA MO
CYETOBOAHUTE CMETKM Ha baHKaTa.

(4) BaHkaTa He oTroBapsa NMpPW OTKa3 OT M3BbpPLUBAHE Ha
HapeZeHa C KapTaTa TpaHCakuusA, B C/Ayyalh 4ye no
KapToBaTa MJaTeXHa CMeTKa Ha TuTyaapa  Hama
AOCTaTbYyHA  HaAMYHOCT MAM  akKo OnpaBoMOLLEHUS
nonsgaTen He e perucTpupan Kaprtata cu  3a
AonbnHuTenHata ycayra 3Dsecure code.

(5) B cnyyait ye ONpaBOMOLLEHUAT NOA3BATEN HE U3MBJHU
KOeTo M Aa e CBOe 3aAb/iKeHue Mo [0roBopa MAM Mo
HacToAwmMTe O6wy ycnosua, waM AoroBopbT bbae
npekpaTeH, baHKaTa uma npaso: Aa 610KMpa KapTaTa; 4a
cbbepe cnyxkebHo, 6e3 cbaebHa Hameca, Abara OT BCUYKMU
CMEeTKM Ha TUTyNApA Ha KapToBaTa M/aTeXKHa CMeTKa, 3a
KOeTo, ¢ MOAMMCBAaHE Ha A0rosopa, MNOCAeHUAT faBa
M3PUYHOTO CU Cbracue. B cnyyaid ye 33 cbbupaHe Ha
B3eMaHMATa Ha baHKaTa ce Hanara npeBanyTUpaHe,
BbaHKaTa npwunara pedepeHTeH KypC 3a CbOTBETHUTE
Ba/lyTW 3a [leHA Ha onepauusTa.

KapToBa nnate)xHa cmeTka

Yn. 11. (1) OnpaBOMOLLEHMAT MNON3BATE/Nl HE MOXKe Ja
TErN KacoBo (MpexBbp/iA) CyMM OT KapToBaTa MiaTexHa
cMeTKa 6e3 KapTa.

(2) bBaHkaTa MmMa npaBo Ja nogaesa Ha AuuaTa
/MHCTUTYUMUTE, Ha KOMTO TOBa € Heobxoaumo, U B
YacTHOCT Ha MexayHapoaHaTa KapToBa OpraHusauma
MasterCard MHbopmauma 3a AOCTbMHATa Ha/IMYHOCT MO
CMeTKaTa Ha TUTyNAapA Ha KapToBaTa MJiaTeXXHa CMeTKa U
33 pa3mepa Ha onpeseneHnTe TPaHCAKLMOHHHU IMMUTMU.
Yn. 12. TUTynAapAT Ha KapToBaTa naaTeXHa CMeTKa e
ONbXEeH [a noAAbp)Ka MNOCTOAHHO MO CMeTKaTa Cu
[OCTaTbYyHA HANMYHOCT 33 MOKPUBAHE Ha BCUYKM
TPAHCAKLUMWN, U3BBPLIEHU C KapTaTa U Ha Ab/KUMUTE BbB
BPb3KAa C TAX JIMXBU, TAaKCM U KOMMUCMOHM, OCBEH B
caydyaute  Ha  paspelleH MO CMeTKaTa  Kpeaur.
OnpaBOMOLLEHMAT NON3BATEN MOXKe [a W3BbpLIBaA C
KapTaTa TerjeHe B 6poi/ naawaHe Ha CTOKM U YCayru B
TbProBCKM 0BEKTU CaMo [0 pa3mepa Ha pasnosiaraemarta
Ha/IMYHOCT MO KapToBaTa MNAaTeKHA CMeTKa u/uam
npefocTaBeHMA KpeguTeH IMMUT NO KapToBaTa MJaTeXKHa
cmeTKka. Kaprtata pasBa pgoctbn Ha OnpaBomolleHus
nonssaten QAo npeaBaputenHo ogfobpeH ot baHkata

Kpeaut. B cnyyaih ye B pe3ynTaT Ha WM3BbPLIEHM OT
OnpaBomoOLLEeHUA Mnon3BaTeN MNAATEXHUM onepaumm ¢
KapTaTa NO HAKOA OT CBbP3aHUTE C KapTaTa OCHOBHA MAn
OOMbAHUTENIHN CMETKM Bbae perncTtpupaHo oTpuuaTenHo
cango, OnpaBOMOLLEHMAT MNOA3BaTeN ce 3a4b/XKasa
He3abaBHO fa BHece MO CbOTBETHATA CMETKA cymaTa [0
pasmepa Ha oTpuuaTtenHoto cango. OTpuuatenHoTo
Cango ce pasrnexaa Kato HepaspelleH oBbpapadT, KOMTo
€ He3abaBHO WM3UCKYeM W Ob/MKUM W Ce O/IMXBABA C
JINXBEHMA NPOLEHT, NMPUNOXKMM 33 KpeauTa, yBeaUYeH C
OeceT MPOLEHTHU MYHKTa, HO He MnoBeye OT 3aKOHHaTa
nmxea. C nognuceaHe Ha [Jorosopa OnpaBOMOLLEHMAT
nonssaTten AaBa U3PUYHOTO CU Cbrnacue, B CAy4auTe Ha
bopmMUpaHO MO OCHOBHATA WAM LOMBAHUTENHUTE KapTu
oTpuuatenHo cango, baHKata ga cbbupa AbaKumaTta
Cyma OT BCUYKM [pyrn cmeTknm Ha OnpasomoLlyeHusn
nonssaten npu baHKaTa. Mpu cbbupaHe Ha cymun oOT
CMETKM, KOUTO Ca BbB Ba/yTa, pa3/IM4HA OT BajayTaTa Ha
KapToBaTa NaaTexHa CMeTKa, ce npuaara obMeHHUAT Kypc
Ha baHKaTa 3a geHs.

Yn. 13. KapTtoBata nnaaTexHa CMeTKa, Ce 3aBepABa C
Ba/IbOp AaTaTa Ha NOCTbMNBAHE Ha CPeACcTBa MO Hes.

Yn. 14. Cpeactsata Mo KapToBaTa NAaTeXKHa CMeTKaTa. He
ce 0nxBABaT.

Yn. 15. (1) Cnen v3BbpLBaAHE Ha BCAKA onepauusa C
MexayHapoaHa KpeauTtHa kapta MC Standard / MC Gold
/ MC Business baHKaTa ocurypsBa Bb3MOMKHOCT 3a
nUCMeHo yBegomaBaHe Ha OnNpaBOMOLLEHMA NON3BaTen
Hal-MankKo 3a:

1. Buga, pataTta, Yaca M HOmepa Ha onepaumATa, Taka 4ve
OnpaBOMOLLEHMAT MoA3BaTeN/TUTYAAPAT Aa MoXe Aa f
MAEHTUPUUMPA eAHO3HAYHO, KaKTO M 33 TePMMHANIHOTO
YCTPOWCTBO, Ype3 KoeTo onepaumata e 6uia U3BbpLLEHa;
2. cymaTa Ha onepauuaTa, C KOATO e 6una 3agbakeHa
KapToBaTa MnaTeXkHa CMeTKa Ha TUTynApsA, Ha CMeTKaTa,
BKJ/IIOYMTENIHO M CymaTa B OPUTMHAHA BasyTa.

(2) bBaHKaTa ocurypsBa BbB3MOXHOCT 33 MNUCMEHO
yBegomaBaHe Ha OnpaBOMOLLEHMA MOJs3BaTeN 3a BCAKA
M3BbPLUEHA OnepaLmsa OTHOCHO:

1. cymaTa Ha TaKCUTe U KOMUCUOHUTE;

2. obmeHHMA Kypc, W3MOA3BaH npu onepaumaTa C
Yy»KAecTpaHHa BanyTa.

(3) nMpepoctaBaHeTo Ha oOT4eTHa MHbOpPMauma 3a
CbCTOAHWETO WM OnepauuuTe MO CMeTKaTa Ce U3BbpLUBA
npu ycnosuATa M MO peda, noapobHo ypeaeHu B
OeucTBalmA Mexay cTpaHute PamkoB pgorosop 3a
npeaocTaBAHe Ha NAaTeXHKW ycayrn ot , Tbproscka 6aHKa
a7 AL.

(4) baHkaTa ocurypssa Ha OnpaBOMOLLEHMA NO/A3BaTEN
Bb3MOXHOCT 32 NPOBEpPKA Ha Noc/iefHWUTe onepauun 3a
onpegeneH nepuos OT Bpeme, M3BbPLIEHW C KapTaTa,
KaKTO 1 3a CanA0TOo MO KapToBaTa MaTeXHa CMeTKa.

3agbnaxKeHua Ha baHkata—-u3garen
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Yn. 16. baHKaTa e ANbrKHa: 1.
[a He Pa3KpMBa NePCOHaNHUA UAEHTUDUKALMOHEH HOMEDP
(MXH) wan gpyr Koa, ocBeH AMYHO Ha ONpPaBOMOLLEHMSA
nonsgarten;

2. ga He M3npalla HenouckaHa MexayHapoaHa KpeamTHa
Kapta MC Standard / MC Gold / MC Business, ocseH
KoraTo e 3a 3aMsHa Ha Beye M3[34eHa Ha
OnpaBomoLeHMA Noa3BaTen;

3. [a CbxpaHsBa B NETroAMWEH CPOK WHbOpMaLMATa,
KOATO MNO3BO/NSIBA MpOC/NeAsBaHE Ha  onepauuuTe,
U3BDbPLUIEHW C KapTaTa;

4. pa cHabgssa OnpaBoMolleHMss nonseaten c
MHGOPMaLMA OTHOCHO TPAHCAKUMUTE, W3BBPLIEHM C
MesayHapoaHa KpeautHa Kapta MC Standard / MC Gold
/ MC Business, KaTo Tasu MHboOpmaLMA, CbCTaBeHa B
NMUCMEHA, NeCHO A0CTbMHa Gopma (BKAOYMTENHO KOraTo e
Bb3MOXKHO - Ype3 eNIeKTPOHHW CPEeACTBa), CbAbpIKa:

a) AaHHM, no3BoasABawy Ha OnNpaBOMOLLEHMA MON3BaTeN
ha waeHTMOMUMPA TPAHCAKLMATA, BK/YUTENIHO NpU
Bb3MOMHOCT WMHPOPMALMA OTHOCHO Tbproseua, npu
KOroTO TPaHCAKLMATA e OCbLLECTBEHA;

6) pasmepa Ha TpaHCcaKLMATa B N1EBA;

B) BCMYKM TaKCU M KOMUCUMOHM, NPUAAraHun 3a onpeaeneHu
BMA0BE TPaHCaKLUK;

r) obMeHHMA Kypc, WM3MON3BaH 3a KOHBepTMpaHe Ha
TPAHCAKLUMM B YyXKAECTPAaHHA BaNyTa;

5.  pa ocyetoBOAABa  e€XEAHEBHO  onepauuute,
WHUUMMPAHM C KapTaTa, KaTo 3aA4b/iKkaBa KapToBaTa
naaTe)kHa CMeTKa CbC CymaTa Ha TpaHCaKumATa,
M3BbpPLIEHA B CTPaHaTa 1 YyKOUHa;

6. Ja obABABa KapTaTa 3a HeBa/MAHA, B C/Ay4alh Ha
3abpaBeHa wau 3agbpkaHa Kapta oT ATM B uyxbuHa,
KaKTO M Mpu MOBpefeHa W YHULLOXEeHa KapTa. B Tosu
cnyyan baHKaTa m3gasa HoBa MexayHapoaHa KpeauTHa
kKapta MC Standard / MC Gold / MC Business, cneg,
nogageHa nucmeHa monba oT CcTpaHa Ha
OnpaBomoLlyeHua nonssaten. B cnayyalh Ha BpblLaHe Ha
KapTata Ha OnpaBo-mouweHua nonssaten ot baHkaTa
obcnyxKBalla yCcTponcT-BoTo, BaHKaTa-usgaten aktusumpa
KapTaTa cnepj nofgaBaHe Ha NMMCMeHa Mosiba OT CTpaHa Ha
OnpaBomoLeHusA nonssaTen 3a noemaHe Ha
dU1HAHCOBMTE PUCKOBE NPW NOA3BaHE Ha KapTaTa.

7. B cnyyalh Ha yBegomsiBaHe 3a 3arybsaHe, Kpaxba,
YHULLOXaBaHe, npucBosiBaHe nnu HepaspelleHa
ynotpeba Ha KapTaTa - Aa npegnpueme BCAKO Bb3MOXKHO
33 Hero W OnNpaBAaHO AeNcTBMe, 3a Aa NpeaoTBpaTu
CBEBPEMEHHO MO-HATAaTbLWIHO W3MOA3BaHE Ha KapTaTa,
[opu 1 ako OnNpaBOMOLLEHMAT MO/s3BaTeN € AencTBan
M3MaMHO MK € rpyba HebperKHOCT;

8. npu nouckBaHe, oTnpaBeHo oOT OnpaBomMoLLeEHUSA
nonsgaten, B CPOK A0 18 meceua, CYMTAHO OT
yBegomieHueTo no 4n.23, an.l, 1.12 ot HactoAwMmTe
O6bwmM ycnoBus, Aa My NpeaocTaBM CbOTBETHUTE
[0Ka3aTe/cTBa, Ye MON3BATENAT € HanpasBu/ TakoBa
yBeAOMJ/IEHME.

OTroBopHOCTU Ha baHKaTa-usaaren

Yn. 17. (1) BbaHKaTa He HOCM OTrOBOPHOCT 3a CAE/KM,
CK/IIOMEHM MPU M3MN0I3BaHe Ha MexayHapogHa KpeguTHa
kapta MC Standard / MC Gold / MC Business.

(2) BaHKaTa He e cTpaHa B OTHOLWIEHMATA MeXay
OnpaBomolLeHNa noa3BaTesn M onepatopa Ha cuctemaTa
ePay.bg u ebg.bg, Kakto M B OTHOWeEHMATA MeXKay
OnpaBoMOLLEHNA Mon3BaTen W TbProsuM, BKA. Npwu
M3BbPLUBAHE Ha CAENKM Ype3 NHTepHeT.

(3) OnpaBomolueHMAT nonsBaTen W TUTYAAPAT Ha
KapToBaTa N/aTe)KHAa CMEeTKa ca OTrOBOPHM 33 BCUYKMU
CBOM AOEeWCTBMA W 3aAb/KEHUA, MpoM3TMYaWm OoT
M3nonssaHeTo Ha MexayHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business, BKAOYMTENHO U Cnep,
npekpaTtasaHe Ha [lorosopa.

Yn. 18. baHKata He HOCM OTrOBOPHOCT 3a BpeawuTe,
nPUYNHEHM nNpM  NON3BaHeTO Ha MexayHapogHa
KpeauTHa Kapta MC Standard / MC Gold / MC Business,
aKo npeau nosyyaBaHe Ha yBeAom/eHuWe 3a usrybeHa unum
NPOTMBO3aKOHHO OTHeTa KapTa JAobpocbBecTHo e
M3MNbJHWAA HapejaHe 3a M3BbpLlUBaHe Ha onepauua. B
caydanm ye MW3patenat e yBeAOMEH MO peda  Ha
HacTosawmTe O6WM ycnosuA, TOM OTroBapa 3a BpeauTe,
HacTbMUAW B pe3yNTaT Ha TpaHCakuMM C  KapTaTa,
M3BbPLIEHN cnel  M3TUYaHe Ha MeT  4aca OT
yBeAOMABAHETO 3a OH-/1IalH TPaHCaKLuUM.

Yn. 19. baHKaTa-nU3gaten He HOCU OTFTOBOPHOCT, aKO:

1. onepaunA c KapTaTa e OTKa3aHa Nnopagu TexXHUYEeCKu
MW  KOMYHUKAUMOHHU MNPUYMHM B CUCTEMUTE HA
onepaTopy Ha KapToOBW pasnnawaHus, Apyrn 6aHKuM uam
ApYry A1ua, y4acTBally B NAaTEXHMA npouec.

2. No CBOA MNpeueHKa He pa3pelln OCbLLeCTBABAHETO Ha
naaTeskHa ornepaums Npy BUCOKOPUCKOBM TbProsum u/mam
ObPXKaBW, WUAM B CAy4yalh Ha penyTauMoHeH PUCK 3a
baHkaTa.

Yn. 20. baHKaTa He oOTroBapAa 3a Heu3nbJAHEHWE Ha
3agb/iKeHmATa ¢ no [orosopa, HacTbNMAO BCAeACTBUE
Ha W3BbHPEOHM TEeXHUYECKM MPUYMHKU, KATO CPMB Ha
MHOOPMALIMOHHN CUCTEMMW, MPEKbCBAHE Ha KOMYHMKa-
LMOHHU IMHUK, CMMPAHE Ha eNIeKTPUYECKO 3axpaHBaHe U
Op., KAaKTO M Npu M3BbHPEAHN OBCTOATENCTBA, KaTo CTU-
XUAHW NpupoaHn 6eacTBusi, OB6LWOHAUMOHANHM CTauKM,
TeXHMYECKM NoBpeaM U3BbH TEXHMUA KOHTPO.

Yn. 21. (1) baHKkata-u3gaten He oOTroBapA  3a
Heu3Nb/HEHUE Ha 3af4b/KEHMATA CM, aKO onepaumaTa e
M3BbPLIEHA 4Ype3 TepMUHANHO WAW APYro YCTPOWMCTBO,
KOeTO He e nog NpAK WA WU3KAYUTENEH KOHTPOA Ha
n3gartena, KakTo M ako onepauuATa € M3BbpLlUeHa ypes
TEPMUHANHO WAW  APYro YCTPOWCTBO, KOETO He e
0806peHo oT baHKaTa.

(2) W3patenaT He oTroBapa 3a Bpeau, NPUYMHEHM B
pe3ynTaT Ha [JeaKkTMBMpaHe Ha KapTata, CbracHo
[Jorosopa 1 HacToawwmTe O6LLM yCNOBUA.
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Yn. 22. (1) U3paTensT 610Knpa MexayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business:

1. npn 06EKTUBHU NPUYNHMN CBBP3AHMN CbC CUTYPHOCTTA Ha
KapTaTa;

2. Npy CbMHEHWA 33 Hepa3spelleHa ynotpeba Ha KapTaTa;
3. npu ynotpeba Ha KapTaTa C Len usmama;

4. NpY 3HAYMTENIHO HapacHan puck OnpaBoMOLLEHUS
nonsgaten fJa He € B CbCTOAHME 3@ M3MbJHK
3ab/IXKEHMETO CU 33 NJIalaHe NpU KapTu ¢ NpeaocTaBeH
KpeauT;

5. B cnAyyall Ha HapywaBaHe Ha Hactoawute O6wm
ycnosus;

6. no 3assneHne Ha Tutynapa wmanm OnpasomoleHMA
nonssaTen WAM WM3PUYHO YMbBJAHOMOLLEHO OT TuUTynaps
nvue;

7. cnyxkebHO — B C/iyyalh Ha HanaraHe Ha 3anop BbpXy
cMeTKaTa, obcnyKBalla KapTaTa;

8. cnykebHo - B C/ly4al Ha PErncTpupaH Ha HapyweHus
npw U3NON3BAHETO HA KapTaTa A0 U3ACHABAHE Ha Cay4as;
9. B CAy4yal Ha 310ynoTpebu OT CcTpaHa Ha
OnpaBoMOLLEHUS nossgaren BbB  BpPb3Ka  CbC
CK/toYBaHeTo Ha [loroBopa v/mam nonseaHeTo Ha KapTata
(npemocTaBaHe Ha HeBApPHA MHPOPMALMA NPU CKAOYBaHE
Ha [loroBopa, BCUYKM C/ly4an Ha HEMPABOMEPHO NO3BaHE
Ha KapTaTa CbrlacHO OTHOCMMOTO 3aKOHOAATesICTBO, B
TOBa YMC/I0, HO HE CaMo, NMPEAOCTaBAHETO Ha KapTa u/uam
MWH Ha TpeTo nnue u ap.);

10. B cnyyalh Ha 3/10ynotpebu OT cCTpaHa Ha
OnpaBoMOLLEHUA Mon3BaTes NpW MOA3BaHE HA Apyru
NPOoAyKTM Ha baHKaTa (npefocTtaBsHe Ha HeBsApHa
MHPOpMaLMA NPU KaHAMAATCTBAHE 3a APYrM NPOAYKTU U
ap.);

11. B cnyyait Ha 3/710ynoTpebu c KapTata OT CTpaHa Ha
TpeT nuua. baHkaTa MMa npaso ga 6a0KMpa KapTaTa U
npu NosyvyeHa oT TPeTo nue MHGOPMALMA 33 Bb3MOXKHA
3noynoTpeba c Kaprarta.

(2) Cnepn wu3sacHaBaHe Ha cayyas baHKaTa-uspaten
npegnpuema ageKkBaTHU AeNCTBUSA.

(3) Bcnyyante noan. 1, 7. 7. 1, 2, 3 1 4, Nnpy Bb3MOXKHOCT
npean 6/10KMPaHETO MAM HaM-KbCHO HenocpeacTBEHO
cnen, ToBa, baHkata wuMHPopmmpa OnpaBomolLeHuA
nonssaTen 3a 6/I0KMPAHETO Ha KapTaTa WM 33 NPUYUHUTE,
HaNoXUAN BNOKMPAHETO, OCBEH aKO LAaBaHETO HA TaKkasa
MHPopmaLmMs He e NMO3BOJIEHO Nopagmu CbobpakeHus 3a
CUTYPHOCT WAW C Ornej CnasBaHETO Ha HOPMATUBHMU
M3CKBaHMA, npensaTcTBaLLm NHPOPMUPAHETO Ha
OnpaBoMOLLEHNA Non3BaTesN.

3aabaxKeHua Ha OnpasomolLleHUa nonssaren

Yn. 23. (1) OnpaBoMoOLLEHUAT NOA3BaATEN Ce 3a4b/XKaBa:

1. pa u3non3Ba KapTaTa B CbOTBETCTBME C YCNOBMATA 3a
HEeMHOTO M34aBaHe M M3MO0/3BaHe, KaTo CU CAYKM C HeA
JMYHO C rpuKata Ha p[obbp cTonaHuH, 6e3 pa A
npefocTaBa 3a MO/3BaHE Ha TPeTM NMLA, CbXpaHaBa A
HaZeXAHO WM CUTrYpPHO, KaTo A onassa OT M3rybsaHe uau
YHULLOXaBaHe, cyynBaHe, HaJpacKBaHe, AemarHeTu-

3upaHe 1 Apyru nogobHU AencTBuA, NpaBeLwn A HerogHa
3a ynotpeba;

2. fa He 3anucea csoA MWH-Koa No HauuH, KOMTO AaBsa
Bb3MOMHOCT 33 Y3HAaBAaHETO My OT TPETU AnLA, BKJLO-
YMUTeNHO BbPXY BaHKOBATA KapTa WM BbPXY KaKbBTO M Aa
e Apyr HoCcuTes, KOMTO HoCKU 3aefHO ¢ BaHKoBaTa KapTa;

3. fa npegnpuveme BCUYKM pasyMHU AeMCcTBMA 3a 3ana3sa-
He Ha NepcoHaNM3MpPaHUTE 3aLUMTHU XapPaKTEPUCTUKM Ha
KapTaTa;

4. pa nasu B TallHa HOMepa Ha KapTata M [a He ro
cboblLLaBa Ha TPeTU nLa;

5. cBoeBpemeHHO Aa cbobliaBa Ha baHkaTa-usgaten 3a
NpPoMAHa Ha UMeHaTa, agpeca, JaHHUTE OT IMYHATa KapTa
WAW Nacnopta, UM BCUYKM APYrM AaHHU, MOCOYEHU B
3aABneHMeTO 3a M3gaBaHe Ha MexayHapoaHa KpeawuTHa
kapta MC Standard / MC Gold / MC Business. Ako
OnpaBOMOLLEHMAT MO/3BaTeN MOCOYM HEMbAEH WAn
rpeLweH afpec, KakTo U B Cy4ai, Ye He yBeAOMMU NMUCMEHO
baHKaTa-M3paten 3a NpomAHa Ha CBOA ajApec, BCUYKM
CbobLEHMA U NMOKaHW, U3npaTeHn oT baHKaTa-usgaTen oo
OnpaBOMOLLLEHMA NON3BATE/ CE CYMTAT 32 BPBYEHU B [lEHA
Ha TAXHOTO M3MpallaHe;

6. nNpyM nosyyaBaHe Ha KapTaTta g3 Cce noAanuue Ha
onpeAeseHOTo 3a TOBAa MACTO (NeHTa 3a MnoAnuc) Ha
obpaTHaTa CTpaHa Ha KapTaTa NO HAa4YMH, CbOTBETCTBALY, HA
noanuca BbpPXy [OKYMeHTa 3@ CaMOJIMYHOCT, B
NPUCHCTBMETO HA OTOPU3MPAH CAyXKUTen Ha baHKaTa;

7. ba ce NOANUCBA BbPXY KBUTAHLMUTE 33 NpoAarkba uam
aBaHCOBO Ter/ieHe Ha napu B 6poi, pasnedyataHu ot MOC-
TEPMMHAN MO HayuMHa, NO KOWTO ce e nmoanucan Bbpxy
obpaTHaTa CTpaHa Ha KapTaTa, C KOeTO yA0CTOBepABa, Ye e
Cbr/IaCeH C HanpaBeHaTa TPAHCaKLmA;

8. pma ce nerMTumupa npen CbOTBETHUA Tbproseu,
npvemaly, naawaHna ¢ 6GaHKOBU KapTu;

9. fa BbpHe KapTaTa B baHKaTa npu HacTbnBaHe Ha eAHo
OT CneaHuTe CbOUTUA: MOBPEXAaHe, U3TUYaHE HA CPOKa
Ha KapTaTa UK npekpaTtasBaHe Ha Jorosopa;

10. ga noaabpska No CMeTKaTa/CMeTKMTe CU, AoCTaTbyYeH
aBOap 3a MocpellaHe Ha BCUYKM NAAWAHUA, U3BbPLUEHU C
KapTaTa U Ab/IKUMUTE Ha BaHKaTa TakKCU M KOMUCUMOHMU;
11. pa noracAaBa B CPOK BCUYKM CBOU 33 b/IKEHWUS,
NPOU3TMYALLM OT M3NON3BAHETO HA KapTaTa;

12. B cnegHuTe cnyyYau ga yeegomu baHkata HesabaBHO
cnep y3HaBaHeTo Ha:

a) 3arybBaHe, Kpaxkba, yHULLOXKaBaHe, NPUCBOSIBAHE UK
Hepa3pelleHa ynotpeba Ha KapTaTa;

6) M3BbplIBaHE Ha onepauua C KapTaTa, KOATO He e
opo6peHa oT OnpaBoOMOLLEHMA NOA3BATEN.

B) BCAKA rpelwKka wuauM Apyra HepeaHOCT Npu BOAEHe Ha
CMeTKaTa MO KOATO Ce OTYMTaT TpaHCaKuuuTe npwu
M3Mo/3BaHe Ha KapTaTa;

13, B cayyat Ha Kpaxkba/saryba Ha KapTaTa
OnNpaBOMOLLEHMAT AbprKaTen e ANbKeH Ja yBegoMu
MEeCTHUTE MONNLENCKM BNACTU U A3 NOAYUYN AOKYMEHT 33
MHUMAEHTa
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(2) YBegomneHveTro no T. 12 oT npeaxofHaTa asiMHes
MOXe [a ce M3BbpLUBA MUCMEHO BbB oducuTe Ha “Tbp-
roscka 6aHka [” AL vam Ha Ten. 02/4641171 ot 8.30 go
17.00 4. BcekM paboTeH A€H, KAKTO M [EHOHOLHO Ha
TenepoHMUTE Ha CUCTEMHMA KapToB onepaTop BOPUKA,
obcnyskBal, baHkaTta-usaaten: 02/870 51 49, 02/970 76
16, 02/970 76 23.

Korato yBegomneHuneto ce npasu no tenedoH, baHkaTa-
uspaten peructpmpa obaxgaHeTo ¢ nopeseH HOMep U ro
cbobuiaBa Ha OnpasomolleHuA nonseaten. B cayyai ve
yBEAOM/IEHMETO € M3BbpLEHO no TenedoH, Onpasomo-
LWEHMAT NOAI3BATEN B CPOK A0 TPU PAabOTHU AHU € ANbIKEH
[a npeactaBsu U NUCMEHO NOTBbpXKAeHue Ao baHKkata Ha
MbPBOHAYANHOTO yBeAOMEHUE (MYHO, Ype3 daKc uaun
TeNeKc).

YpexpaHe Ha cnopose

Yn. 24. (1) Bcekn Tutynap Ha cmeTka/OnpasomoLleH
nonsBaTen MMa MpaBo Zla OCMOPU M3BbPLUEHW C KapTaTa
TpaHcakuMM B CpoK oT 45 (yeTmpmpgecetr w ner)
KaseHgapHM [AHM OT fJaTaTa Ha M3BbpWBaHe Ha
TPaHCAKLMUTE, HO He NO KbCHO OT 30 KaneHgapHu AHW OT
JaTaTa Ha ocYeTOBOAABaHe Ha onepauuATa No KapTosaTa
nnaTexHa cMmeTka. OnepauumTe, KOUTO He Ca OCMOPEHU B
TO3M CPOK, Ce cuuTaT 3a o0mJ0bpeHn oT TuTynsaps
/OnpaBomolLeHuns nonssaresn.

(2) OcnopsaHeTo ce Wu3BBLPLWIBA Ype3 MOMbJABAHE Ha
dopmynsp 3a peknamauma v 3assfieHMe 3a OCMNOPBaHe,
KOeTO ce NofaBa Ha 6bArapckm esnk B cBO60AEH TEKCT.

Yn. 25. (1) JokymeHTuTe no uya. 24, an. 2 ce nopasat/
nsnpawart ot OnpaBomouleHua nonssatesn/ Tutynsapsa B
nucmeHa ¢opma, /MYHO MM No nowata. baHKata cu
3aMasBa MpaBOTO Ja He npueme 3a obpaboTeBaHe
Oeno3upaHa peKknamaumsa, aKo TA He € Hamb/HO
OKOMIMNIEKTOBAHA C HEObXoAMMUTE OOKYMEHTU UAN He e
noaageHa B Cpoka no 4. 24, an. 1 no-rope.

(2) 3asBneHneto 3a ocnopsBaHe TpsAbBa [Aa CbAbprKa
noapobHOCTM OTHOCHO O6CTOATE/NCTBaTa, Ha KOWUTO ce
OCHOBAaBa CaMOTO OCMOPBAHE, KAaKTO W MpeTeHuuUTe Ha
OnpasomoleHus nonssaten/Tutynsps.

Yn. 26. Bb3 OCHOBa Ha nojageHWTe [AOKYMEHTU OT
OnpasBomoLLeHua nonssaten /Tutynaps, baHkaTa
MHUMUMMPA npoueaypa 3a OCNOpBaHe Ha naaTeXKHaTa
onepauma npes, 6aHKaTa/opraHusaumata, obpaboTuna
onepaumaTa, a Npu CAENKM B YyKOWMHA - U CbrIacHO
YCTaHOBEHUTE TMpaBWAa Ha MeXAyHapoaHaTa KapToBa
opraHusauma. OcnopBaHeTO ce pasrnexga no peaa v B
CpOKOBeTe, perfnameHTupaHn B lNpasunaTta Ha MexayHa-
pofHaTa KapToBa opraHusauma MasterCard. baHKata uma
npaBo Aa nposeje LANOCTHA NPOBEpKa No Cayyaa v npu
HeobXxoAMMOCT fJa ce3upa KOMMETEHTHUTE OpraHu.
OnpaBoOMOLLEHUAT NON3BaTeN, Aeno3mpas OCNOPBAHETO U
TUTYNAPAT Ha CMeTKaTa ce 3aAb/KaBaT [fa Okassar

C'b,CI,eVICTBVIe C Len ns3AacHABaHe Ha obcToATencTBaTa OKO/O
OCnopeHnTe TpaHCakunn.

.Yn.27. B pokymeHTuTE NO YA. 24, an. 2 ONpaBOMOLLEHUAT
nonssaten /TuTynapaT nocoysa Ha baHkata agpec 3a
KopecrnoHAeHumnA. AKO TakKbB He e mnocodveH, baHKata
M3nos3Ba MOCTOAHHMA agpec Ha OnpasomolyeHua
nonssaten /TUTynaps, LOKOAKOTO TO3M afpec € U3BECTEH
Ha baHKata. BaHkaTa He HocM OTroBOpPHOCT 3a noOAy-
UaBaHETO /Heno/lyyaBaHETO Ha KOpPecnoHAeHUMATa BbB
BPb3Ka C OCMNOpPBaHETO OT CTpaHa Ha OnpasBomolleHuA
nonssaten /Tutynsp.

Yn. 28. (1) Npu ocHOBaTENHO OCMOpPBaHE Ha HepaspeLleHa
WAW  HETOYHO  M3MbJHEHa NaaTeXHa  onepauus,
CbOTBETHAaTa CymMa Ce Bb3CTaHOBABAa MO KapToBaTa
naaTtexHa cmeTka Ha Tutynapa. baHkata uma npaso ga
npeaAsu perpecMBeH UCK cpewy OnpasomolieHUA
nonssaTen, aKo Ccfie[, Bb3CTAHOBABAHETO Ha Cymarta,
YCTaHOBM AeWcTBUA 4Ype3 M3mama Ha OnpaBomoLLeHMA
nonssaten, rpyba HebpeKHOCT MaM HecnasBaHe OT CTPaHa
Ha ONpaBOMOLLEHMA MOA3BATEN HA 3aZb/IXKEHUATA My MO
HacToswmTe O6LWHM ycnosus.

(2) B cnyyair, yue ocnopBaHETO Ce OKaXKe HEeOCHOBATEsHO,
OnpaBomoOLLLEeHMAT Noa3BaTen 3annawa Ha baHkata Takca
3a obpaboTBaHeTo My. HeocHoBaTeNHO oOcnopBaHe e
Hanvue, KOrato e YCTaHOBEHO CbOTBETCTBME MEXAy
nosyyeHata u obpaboTeHaTta B baHKaTa TpaHcakuuA
/TpaHCaKuMmM 1M OTPA3eHOTO MO KapToBa MaTeXHA CMETKa
Ha TWUTyNApA, KaKTO M KOrato NoucKaHuTe OT baHkaTa
OOMbAHUTENHN AOKYMEHTU UKW AafleHU OT Hes yKasaHuA
He ca npefoCTaBeHW, pecn. He Cca W3NbJAHEeHU B
onpeaenieHna CPoK.

Yn. 29. B cnyyan uye OnpaBOMOLLEHMAT MOS3BATEN
/TUTYNAPAT He e YA0BAETBOPEH OT PELIEHUETO, TOW MOXKe
ha oTHece cnopa Ao [lomuputenHaTa Komucma 3a
NaaTeXHW CNOPOBE, CbINIACHO 3aKOHA 3a NIATEXHW YCNyrn
W NNATEXHUTE CUCTEMMU.

Yn. 30. (1) baHKaTa He HOCM OTrOBOPHOCT 3a 3arybu B
pasmep pgo 300 neBa, NPUYMHEHM B pe3ynTaTt Ha
HepaspelweHn MAaTeXHW onepauuu, NpousTUYaLLM OT
M3MNoN3BaHeTo Ha u3rybeHa, OTKpagHaTa MAM HE3aKOHHO
NPUCBOEHa KapTa, KakTo M Korato OnpaBOMOLLEHUAT
nons3saTen He e ycnan Aa 3anasu nepcoHannusnpaHuTe
3aWMTHN  XapaKTepPUCTUKM Ha KapTaTa, ako npeau
nosy4yaBaHe Ha YyBeAOMJEHMETO no 4n.23 baHKaTta
[06pOCHBECTHO € U3MBAHUAA HapeXaaHe 3a U3BbpLUBAHE
Ha niaTexHa onepauuna c Kaprtata OT /iMue, KOEeTO Bb3
OCHOBa Ha HeaBycMuUcneHn obcTtoaTenctsa e 6uno
OB/IaCTEHO A3 A M3BbPLWK. BBB BCMYKM cnyyaum, Korato
niaTeXHata onepauua € W3BbpLIEHA Bb3 OCHOBA Ha
BbBeeH npasuaHo MWH, ce npuema, 4ye AMueTo, KOETOo A
e u3Bbpwuao, e 6MNo0 HeABYCMUCNEHO OBNACTEHO Aa A
M3BBPLUN.

(2) OnpaBomoLLLEHNAT NoOA3BaTEN NOHACA BCUYKK 3arybm,
CBbP3aHU C HepaspeLlleHn NAaTeXHW onepaLymu, ako rm e
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NPUYMHUA Ype3 M3Mama UaN C HEU3MbIIHEHWETO Ha eaHOo
WAN NoBeYe OT 33a4b/IKEHMATA CU Mo Yn.23 oT Tesn O6wm
YC/IOBUSA, YMULINEHO WAM C Tpyba HebperkHocT. B Te3u
cnydan OnpaBOMOLLEHUAT MOA3BAaTeN MOHAcA BpeauTe
He3aBMCMMO OT pasmepa UMm.

(3) CbxpaHasaHeTo Ha MWH 3aegHo ¢ KapTaTa, KakTo u
HeM3Nb/IHEHWETO Ha 3aAb/KeHMeTo Ha OnpaBomoLLeHMA
nonssarten 3a ysegomasaHe Ha baHkata noun. 23, an. 1, 1.
12, npepctaBnaBa rpyba HebpexxHOCT OT CTpaHa Ha
OnpaBomoLLeHuA noa3saTten.

(4) B cnyyalt ye OnpaBOMOLLEHUAT Mon3saTen 3abpasu
csoAa NWH, baxnkata my n3pgasa Hos MUH, cnep nogasaHe
Ha NnucmeHo 3aasneHne oT ONpaBoOMOLLLEHMA NOA3BATEN.
(5) U3pmapeHa, HO HenoTbpceHa B 3-MECeYEH CPOK OT
cKnouBaHe Ha Jorosopa KapTa oT OnpaBomoLieHuA
nonseaten, ce yHUWOXKaBa. [lpn yHULLONKABaHe Ha
Kaptata [doroBopbT He ce npeKkpatasa u Onpasomo-
LLEeHMAT MO/J3BaTeN MOXe A3 MOMCKA NpeusgaBaHe Ha
KapTtaTta namn npekpatasBaHe Ha [lorosopa.

MpeKpaTtaBaHe Ha [OroBOPHUTE OTHOLIEHUA

Yn. 31. (1) AoroBopbT ce CKAOYBA 3a CPOK OT 39 meceua u
MOXKe fa 6bae npeKkpaTeH:

1. ot Tutynapa / OnpasBomouwieHus nosssaten, ¢
e4HOMECEYHO MUCMEHOo npeamsBecTve, 6e3 3aab/KeHne
3a 3an/alaHe Ha Takcu Mnu obeslLeTeHna, CBbpP3aHu C
npeKkpaTABaHETO My;

2. ot baHKaTta, ¢ 2-mece4yHO NMUCMEHO npeansBecTve [0
Tutynapsa /OnpaBomoLleHUs nonssaten;

3. ot baHKaTta B cay4vait, 4e ONPaBOMOLLEHUAT NON3BATEN
He e OoCuUrypun cpeactsa B Mpoab/XKeHue Ha 12
(mBaHapeceT) nocnesfoBaTeIHM Mecela 338 NOKPMBaHe Ha
MeceyHaTa TaKkca 3a noaabpaHe M obcnykBaHe Ha
cMmeTKaTa.

(2) B cnyyaute no an.l, 1.1 npekpaTaBaHETO HaCTbMNBa OT
MOMEHTa, B KOWTO eAHOBPEMEHHO Ca M3MbJHEHU
cnegHUTE YCNOBUA:

1. nonyyasaHe oT baHKata Ha NMMCMeHO yBegoOMAEHUe 3a
npekpaTABaHETO;

2. BpbllaHe Ha KapTaTta B KOMTO 1 Aa e opuc Ha baHKaTa;
3. 3an/alWaHeTo Ha BCUYKM 3a4b/BKEHUA, NPOUITEKAN OT
nossBaHeTo Ha KapraTa.

Yn. 32. (1) TnMpekpatasaHeTo Ha [oroBopa He
ocBoboXKAaBa OnpaBomoleHuA nonssaten oT
334b/KEHMETO [Ja noracu  cymute no  GopmupaHo
3afb/)KEeHMe B pe3ynTaT Ha MNAaTeXHWM onepauuu,
OTpa3eHu No cMeTKaTa c/ief npekpaTaBaHe Ha [Jorosopa.
(2) NMpu npekpatsBaHe Ha J[loroBopa, HEe3aBUCMMO OT
OCHOBaHMeTo 3a ToBa, ONpPaBOMOLLEHUAT Mons3eaten e
ONbXeH Ja BbpHe He3abaBHO KapTaTta, B KOMTO M ga e
oduc Ha baHKarTa.

(3) Mpn cmbpT Ha ONPaBOMOLLEHUA NON3BATEN, HETOBUTE
HacneaHuumM yBegomaBaT baHKaTta wm BpbLaAT KapTaTa.
baHKaTa He HOCKM OTrOBOPHOCT 3a MJallaHe C KapTaTa A0
OEeHA Ha nMonyyaBaHe Ha MUCMEHO YyBeJOMJIEHME,

NPUAPYKEHO OT oduUManeH AOKYMEHT 33 CMbPTTa Ha
TUTyNApA Ha KapToBaTa MaaTe)KHa CMeTKa.

MogHoeABaHe M npeunsgasaHe Ha KapTaTta

Yna. 33. (1) Mpu M3TMYAHETO Ha CPOKa Ha BaAMAHOCT Ha
KapTaTa baHkaTa A NoAHOBABa aBTOMATUMYHO MOAHOBABA
KapTaTa C HOB CPOK Ha BaAMAHOCT. pu NonyvyaBaHETO Ha
HoBaTa KapTa OnNpaBOMOLLEHMAT NOM3BATEN € AJTbKEH Aa
BbpHe Ha baHKaTa KapTaTa C U3TEKBN CPOK Ha BaSIMAHOCT.
Ako  OnpaBOMOLLEHMAT  Mon3BaTen He  Kenae
NoAHOBABAHETO HA KapTaTa, ToW TpsbBa Ja yBeLOMMU
nucmeHo baHKaTa Hall-manko eauvH  Mecel, npeau
M3TWUYAHETO Ha CPOKa Ha HelHaTa Ba/IMAHOCT.

(2) NMpn HeBB3IMOXKHOCT 33 M3MO/3BaHE Ha KapTaTa B
pe3yaTaT Ha 6/IOKMPAHETO M B HAKOW OT c/iy4amuTe no 4n.22
OT HacToAwmTe OOWM YyCNoBMA WAW NPU TeXHUYecKa
HEeM3NpaBHOCT Ha KapTaTa, baHKaTa npeusgaBa KapTaTta
cnep nojaBaHe Ha NUcmeHa monba oT OnpaBomoleHuMA
nonsgaren.

Cbrnacve 3a [0CTbn A0 [AaHHM M NpeaocTaBAHe Ha
BaHHU

Yn. 34. C nognuceaHeTo Ha [orosopa OnpaBOMOLLEHNAT
nonssaTen:

1. peknapupa, Ye npeaocTtaBeHUTe OT Hero c Jloroeopa,
KaKTO W C BCAKAKBM ApPYyrn MNOoAMUCaHM OT Hero npu
CK/IIOYBAHETO M/IM BbB BPb3Ka C M3NbaHeHWe Ha [loroBopa
JINYHU [aHHW, Ce npefocCTaBAT OT Hero Ha baHKaTta
[0OPOBONHO 33 LenuTe Ha MAeHTUOMKAUMATA My KaTo
cTpaHa no [Jorosopa, 3a U3NbJHEHNETO Ha AOrOBOPEHUTE
NAaTeXHW  YCAYyrK, KaKTo W 3@ W3NbJIHEHME Ha
HOPMaTMBHU 334 b/XKEHUA Ha baHKaTa;

2. AaBa U3PUYHOTO €U cbriacve baHkaTa ga CbxpaHABA,
06paboTBa M M3N0N3Ba NPefOCTaBEHUTE OT HEro JIMYHU
OAHHWM 3@ NOCOYEHUTE B NpeaxoaHaTa TOYKA Len, KakTo 1
33 LennTe Ha npeasaraHeTo, BKAOYMTENHO 3a LenuTe Ha
npoy4YBaHuA, CBbp3aHM C MNpeanaraHeTo Ha Apyru
6aHKOBW NPOAYKTU U YCAYTH;

3. faBa U3PUYHOTO cU cbrnacue baHKaTa fa npepoctasa
HEroBW SINYHU JAHHW HA CBOWM afBOKAaTW, CYETOBOAMUTENMN,
oauTopm n  apyru BbHLUHM KOHCY/NTaHTH 7
MbJHOMOLWHULM, Ha APYrM  PUHAHCOBU WHCTUTYLMM,
ObPXKABHU UHCTUTYLMM U LA B CTPaHaTa U B YyKOWHa,
Camo 32 NOCOYEeHUTe No-rope Lenu;

4. pasa CcbrnacMeto CcuM  Jda  6bae  BKAOYBAH B
opraHmsMpaHu oT baHKaTa HarpagHu nporpamu u
ToMb60/11, CBBP3aHU C NON3BAHETO HA KapTaTa, KaTo B Tasu
Bpb3Ka [AaBa cbrnacveto cu baHkata ga pasKkpuBa Ha
TpeTu Anua npeaocTaBeHUTe OT Hero JIMYHU [aHHM 33
HYXXAWUTE Ha y4yacTMeTo My B MOCOYEHUTE HarpagHu
nporpamn 1 Tomboan. ONpPaBOMOLLEHUAT MON3BaTEN
MOXe [la OTKa)Xe MOCOYEHOTO Yy4vyacTMe C  M3PUYHO
nucmeHo ysegomaeHue o baHkaTa.

Yn. 35. baHKata o06paboTBa AMYHWUTE [aHHM Ha
OnpaBomolLeHMA Noi3BaTen Npu cnas3BaHe Ha 3akoHa 3a
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3aWmMTa  Ha  JIMYHUTE  daHHM  (33/1[), Kato npwm
npegoTBpaTABaHe, pasc/iefBaHe W paskpuBaHe Ha
M3MaMW, CBbP3aHW C NAaTexHW ycnyrn, obpaboTkaTa
MOXe pga ce wm3BbpwBa M 6e3 cbrnacneto  Ha
OnpaBomoLLLeHMA NON3BATEN UM KOETO M Aa e /uue, 3a
KOeTo ce OTHacAT AaHHuTe. baHKata wmma npasBo Ja
obpaboTBa M/MAM pasKpuBa Npes, onpeaeneHn Auua u
WUHCTUTYUMU TNYHM JaHHKU Ha OnpaBoOMOLLEHNA Noi3BaTen
6e3 Ja MCKa CbrnacMeto My BbB BCUYKM HOPMATUBHO
YCTaHOBEHM C/ly4an, B KOUTO e 3aAb/KeHa Aa obpaboTsa
U/VAn pasKkpuBa NIMYHM AaHHM 33 LeNUTe Ha CTaTUCTUKaTa
WAN 33 APYrY HOPMATUBHO ONpeaeNeHN Lenu.

Yn. 36. C nognuceaHeTo Ha [orosopa OnpaBOMOLLEHNAT
nossBsaTten:

1. faBa M3pPMYHOTO cM Cbriacve baHKaTa Aa cbobuiaBa Ha
obcnyxeawmTe nnawaHuATa CUCTEMHM KapToBu
onepatopu, o06paboTBallM QJAaHHM B CTpaHata M B
yy>KOMHa, MHPOPMaLMA 33 HaZIMYHOCTUTE U OnepauunTe
no cmeTKaTa Ha TuTtynaps;

2. peknapupa, 4e e yBegomeH oOT baHkaTa 3a
HOPMATUBHUTE 1 3a4b/IKEHUA, CBBP3AHU C NpUIaraHe Ha
MEpKUTE MPOTMB M3NUPAHETO Ha napu u bopbata ¢
TepopuM3ma, BKJA. 33 M3MCKBAaHETO Ja npenocTasA
OOKYMEHTM 3a cobcTBeHaTa cv MAEHTUPUKaAuMA M 3a
NaeHTUPUKALMA Ha CBOMTE MbJIHOMOLWHMLM U 33ABABA, Ye
€ CbraceH Aa NpeaocTaBu BCUYKM M3NCKBAHWM OT baHKaTa
OOKYMEHTM M @ U3NDBIHM BCUYKU APYrU CBBP3aHU C TOBA
M3NCKBaHWA Ha baHKaTa, KaKTO M Ye AaBa CbraacueTo cu
baHKaTa pJa Komupa BCUMYKM NpeacTaBeHUM OT  Hero
OOKYMEHTM, B T.4. JOKYMEHTM 33 CAaMOJIMYHOCT;

3. peknapupa, 4Ye BCUYKM f[aHHU U UHPOpMmauus,
npefoCcTaBeHM OT HEro NPW CKIYBaHE WM BbB BPb3Ka C
usnbiHeHMe Ha [JoroBopa, Ca BEPHW, TOYHM M
u3yepnaTesiHW, KaTo ce 3aAbikaBa Npu nocnezsalla
npomsaHa B CbluTe Aa MHbopmMpa HesabasHO baHKaTa
NUCMeHo.

NpeHTMdUKauma Ha BaHKaTa U HaA30peH opraH

Yn. 37. (1) B KauecTBOTO CM Ha A0OCTaBUYMK Ha MAATENKHU
ycayrn BaHKata e uaeHTUdUUMpaHa C M3UCKyemuTe OT
4n.4l Ha 3aKOHa 32 NNATEXHUTE YCAYTM U NAATEXHUTE
cuctemu (3NYMC) gaHHM B npeambiona Ha HacToAwwmTe
06wm ycnosusa. ENeKTpoHHMAT agpec 3a Bpb3Ka ¢ baHkaTa
e: cards@dbank.bg.

(2) KomneTeHTHUAT opraH, OTFOBOPEH 3a HaA30pa CNpAMO
baHKaTa B KayecTBOTO M HA [AOCTAaBYMK Ha MIaTeXHU
ycayru, e bBbarapckata HapogHa 6aHKa.

Pen 3a npomsiHa Ha A0OroBOPa M KOMYHUKaLMA MeXAy
CTpaHuTe

Yn. 38. C nognuceaHe Ha [orosopa OnpaBOMOLLEHMAT
nonseaTten Aeknapvpa, Ye baHkata my e npepoctaBuna
npeABapuTeNHo, B [0CTaTbyeH CpoK npean
noAnucBaHeTo, HacToAwmTe O6wWwM ycnosua u Tapudata u
Yye ce e 3amno3Han CbC CbLMTe, BKAOYMUTENHO C uAnaTta

CbabprKala ce B PamKOBMA [OrOBOP 3a NpeaocTaBaHe Ha
naatexHu ycayrm ot TbproBcka 6HaHka A7 AL
npeagaputenHa MHOGOPMaLMA, U3UCKYyEMA CbFIACHO Y.
41 ot 3MYNC.

Yn. 39. B pgonbaHeHne Kbm npeaoctaBeHUTe npu
cKAtouBaHe Ha [Jorosopa ycnosua M MHOoOpmaLMA
OnpaBOMOLLEHUAT MON3BaTENN UMA Ha PA3NoOJ/IOXKEHWE Ha
MHTepHeT cTpaHuMuaTa Ha baHkata www.dbank.bg
HacToAwmTe O6wwM ycnosus, TapudaTta, TPAHCAKLMOHHUTE
MMUTM 1 PamKoBMA [OroBOp 3a MpefocTaBAHE Ha
naaTeXxHu ycnyrn ot ,TbproBcka b6aHka A7 AL, Kato no
BCAKO Bpeme OT AelcTBueTo Ha [loroBopa ModKe, npu
NMOWCKBaHe, 4@ NOYYM CbLUMTE U HA XapTUEH HOCUTEN UK
B €/IeKTPOHEH BWA, 33ae4HO C BCAKAKBa  Apyra
MHPopmaLmsa, KoAaTo baHKaTa No cBoA NpeLeHKa Moxe 4a
npeaoctass Ha ONpaBoMOLLEHUA MON3BATEN BbB BPb3Ka C
M34aBaHeTO M M3Mnoa3BaHeTo Ha KapTaTa.

Yn. 40. (1) bBaHKaTa MMa NpaBo Aa NPOMEHSA HacToAWwMUTe
Obww ycnosua u Tapudata No BCAKO Bpeme, 33 KOETo
yBegomasa  OnpaBomolieHuTe  nos3BaTenu,  ypes
noctaBsHe Ha CboOWEeHMA Ha ObArapckum esumk B
6aHKOBUTE CWU CanoHW M Ha WHTepHeT cTpaHuuaTa cu
www.dbank.bg. MpomeHnTe BAM3aT B cMna ¢ U3TMHaHeTO
Ha ABa Meceua oT Nyb6AMKyBaHeTO UM, MpuU ycnosue, ye
npean M3TMyaHe Ha MnocoyeHua cpok OnpaBOMOLLEHUAT
nonsgaten He yeegomu baHkata, 4ye He npuema
M3MeHeHuATa. B nocnegHua cnyyaih, OnpaBoOMOLLEHUAT
nosi3BaTen MMa NpaBo Aa NpekpaTu HesabasHo [orosopa,
6e3 p[a AOb/KM KaKBUTO WM Ja € PasHOCKU  Uan
obesleTeHnn Ha baHKaTa, CBbP3aHK C NPeKpaTABaHETO HA
Jorosopa Ha MOCO4YEHOTO OCHOBaHMe.

(2) C npuemaHeto Ha HacToAwmMTe O6WM ycnosus,
BbaHKaTa “ OnpaBOMOLLEHMAT MON3BaTe/l B3aMMHO Cce
cbrnacseaT, B C/ly4auTe Ha paswupsaBaHe obxeaTa Ha
npeaoctaBaHUTE OT baHKaTa NAaTeXKHWU YCAYr1, CPOKbBT Mo
an. 1 ga He ce npwunara.

Yn. 41. MpomeHute B 06MEeHHUTE KypcoBe, ce npunarat
He3abaBHO M 6e3 npeaBapuTENHOTO YyBeAOMJIEHWE MO
npeaxogHaTa TOYKa, KOraTo Te3n MpPOMeHM ca Ha basa
npedepeHUManeH ANXBEH MPOUEHT WAN pedepeHTHUA
obmeHeH Kypc, KaTo baHkaTa nHbopmupa
OnpaBoMmOLLLEHMA MON3BaTeN 3a MPOMEHUTEe NpU MbpBea
Bb3MOXHOCT WM M NPeaocTaBA Ha pPa3nooXKeHWe B
obucMTe CM U Ha WMHTepHeT cTpaHuuata cu. Korato
obMeHHUTe Kypcose ca no-61aronpuATHA 3a
OnpaBomolleHna nons3Batesn, Te ce npuaarat 6es
npeaBapuTesIHO yBeAOMJIEHME.

Yn. 42. HactoawmTe Obwm ycnosus u TapudaTa, KakTo U
JoroBopbT, ca U3roTBEHM, pecr. ce NoANUCBAT Ha XapTUEH
HOCMTEN Ha ObArapckM es3uk. BcuuKKM  cbobuieHus,

yBeAOMIEeHUA M NpeausBecTMs M LANOCTHATa
KOMYHMKaUMA  Meay  CTpaHuTe, CBbp3aHa  CbC
CK/IIOYBAHETO, W3MbJHEHUETO, W3MeHeHuATa  W/uaun
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npekpaTABaHeTo Ha JorosBopa LWe ce M3BbPLBAT Ha
6bArapckM esuk, B nucmeHa ¢opma, KaTo 33 Aa ca
Ba/IMAHW CNeABa Aa Ca NognucaHuM OT CTpaHaTa MAM OT
HEMH NbIHOMOLLHUK.

Yn. 43. CrobuweHnsTa 1 yBeAOM/IEHUATA LLLE Ce cYMUTaT 3a
BPbYEHM, QaKO Ca  M3NpaTeHM Ha agpeca Ha
OnpaBomolLeHnA nonassaTten, nocodyeH B Jorosopa,
CbOTBETHO Ha ajpeca, nocodyeH B HacToAwmTe O6WwM
ycnosua 3a baHKaTa.

Yn. 44. B cnyyalh Ha npomAHa Ha ajpeca, MOCOYEH B
[orosopa, OnpaBOMOLLEHMAT NOA3BaTeN Ce 3a4bKasa
He3abaBHO NMCMeHO Aa yBegomu BaHkaTa 3a npomsaHaTa.
Mpy HeusnbAHEHMe Ha TFOPHOTO 3aAbJ/IKEHUE, BCUYKMU
YBEAOM/IEHUA U CbOOLLEHMA, U3NPATEHM HA NOCAefHus,
NMUCMeHO cbobuieH oT ONpaBOMOLLLEHUA NOA3BaTeN agpec
33 KOpeCnoHAeHuMA, LWe ce cyutaT 3a BpbyeHu. Mpwm
NpomAHa B agpeca Ha ynpasaeHue Ha baHKkaTta, nocoyeH B
HacToAwMmTe Oo6wm ycnoswms, OnpaBomoLLEeHUNAT
nonssaTen ce cYMTa 3a yBeLOMEH 33 HOBMA I agpec Ha
ynpasieHWe oOT paTaTta Ha obaBABaHe HA NMpomsHaTa B
nNy6AUYHMA  €NEeKTPOHEH TbPrOBCKM  PErUCTbP  KbM
AreHuma No BNMCBaHUATA.

Yn. 45. BcAako nosyyeHo oT baHkaTa TenedoHHO
yBeoM/IeHne, B C/lydauTe Ha 3arybsaHe, kpaxba, yHuMLO-
)KaBaHe, MpWCBOABaHe WAWM HepaspelleHa ynoTtpeba Ha
KapTaTa Ha KapraTta, ce 3anucBa B XPOHOJIOTMYEH pen, B
cneunanHo npeaHasHayeH 3a UenTa pPerucTbp, KOWTo
MOXe [a Ce BOAM Ha XapTMeH W/uau Apyr AbAroTpaed
HocuTeN. PerncTbpbT OCUrypAaBa TOYHO Bb3NPOU3BEXKAAHE
Ha MHPOPMALMATA M W3K/AOYBA BCAKA Bb3MOXKHOCT 3a
HeMHOTO nocneaBallo M3MeHeHue. 3a TenepoHHUTe
yBeAOM/IEHUA, MepoaaBeH e 0TbeNA3aHnAT B perucrbpa
Yac Ha nonyyasaHe. [lo AOKa3BaHe Ha MNPOTMBHOTO,
3anMcBaHMATA B TO3W PErUCTbp MMaT [O0KasaTeNCcTBeHA
CMNa Mexay CTPaHUTe OTHOCHO CbAbpMKalMUTe ce B TAX
obcroaTenctea. WMHdopmaumaTa, CcbabprKawa ce B
pervcTbpa ce CbXpaHsABa 3a CPOK Hal-MaJIKo NeT roguHuU.

3acTpaxoBKa Ha onpaBoMOLL,EeHUA Non3BaTen

Yn. 46. (1) Npu 3annawaHe nocpeacTtBom b6aHKoBaTa
KapTa Ha TypWUCTUYECKM NaKeT (xoTen, camosieTeH buner,
HaeMaHe Ha aBToMoOWA W Ap.) WM apyra ycayra,
CBbp3aHa C MbTyBaHe M3BbH rpaHUuuMTe Ha bbarapus,
OnpaBOMOLLEHMAT MON3BaTeN MOMy4YaBa MpaBoOTO Ja
nos3Ba MeAMLUMHCKA NbTHUYECKa 3acTpaxoBKa. 3a Aa ce
aKTMBMpPAT NoKputuaTa ,,CMbpT OT 310n0ayka” u ,MbaHa
TpaliHa 3aryba Ha TpygocnocobHoct B bbarapua”, e
HY)HO M3MON3BaHeTO Ha KapTtata Ha ATM wu TOC B
bbarapua.

(2) 3acTpaxoBkaTa BaXM camo W3BbBH TepuTopuATa Ha
Bbarapua unu cTpaHaTa Ha rpa*kAaHCTBO, aKo e pas/ivyHa.
3acTpaxoBkata ce npuwaara M 3@ YacT  OT
3acTpaxoBaTeHUTe pUCKOBE, Bb3HMKHaNN Ha
TepuTopuATa Ha Penybanka bvarapma. OnpaBomoLLeHUAT

nonssaTten ce nonssa ¢ 24-yacosu TenedoHM 3a crnewHa
nomoul, KOWUTO TOM MosyyaBa 3aefHo ¢ baHKoBaTa cu
KapTa.

(3) Mpu Bb3HWMKBAHE Ha CbOUTME, KOETO Hanara
Nnon3BaHeTO Ha  3acTpaxoBKaTa, OnpaBoOMOLLEHUAT
nonsBaten e AJbKeH fa ce o0b6aan Ha TenedoHuTe,
npegoctaBeHn oT baHkarta.

(4) 3acTpaxoBKaTta e c BanmMaHocT 365 AHW, KaTo baHKaTta
MMa aHra’XMMEeHT 3a aBTOMATUYHO MNOAHOBABAHE Mpu
M3TUYaAHETO U. MaKCUMMa/IHMAT CPOK HA BCAKO eAHO
3aCTpaxoBaTe/IHO MbTyBaHe He MOXe Aa 6bae noseye OT
90 (meBeneceT) AHW. YcnoBuATa Ha 3acTpaxoBKaTa ca
nocoyeHu B MI3BasKaTa OT 3acTpaxoBaTesiHaTa Noanua.

(5) OnpaBomoLLEHUAT NOA3BaTEN AABA CbI/IACUETO CU NpPU
HacTbNBaHe Ha 3aCTpPaxoBaTe/NHOTO CbbuTWe, baHKaTa Aa
npeaocTaBuM Ha 3acTpaxoBaTens MHGOpPMaLMA OTHOCHO
3aniaTeHnn TYpPUCTMYECKM MNaKeT (xoTen, camosieTeH
6uneT, HaemaHe Ha aBTOMOBUA M Ap.) UAK Apyra ycayra,
CBbp3aHa C MbTyBaHeTO W3BbH bbarapus, w/wam
TPaHCaKLMM B CTPAHATa M Yy»KOMHA.

(6) N3BaakaTa OT 3acTpaxoBaTesiHaTa No/aMLA ce Noay4yasa
npu Nony4yaBaHe Ha KapTaTa.

MpeaporosopHa Hpopmaumsa

Un. 47. MNpegn KpeautoucKkatTenaT fa e obsbp3aH oT
npeasoXeHne MAM  OT [OrOBOP 33 WM3JaBaHe U
ob6cnyKBaHe Ha MeXAyHapoaHa KpeanTHA KapTa, 6aHKaTa
My NpefoCcTaBAs CBOEBPEMEHHO, CbOBPa3HO WM3paseHuTe
OT Hero NpeAnoYMTaHnA U Bb3 OCHOBA Ha MpeasiaraHuTe
OT cbllaTa YycnoBuA Ha A[orosopa, Heobxogumara
MHbopmauma 3a CpaBHABaHe Ha pasnuyHuTe
npeasioXKeHna 1 3a B3eMaHe Ha MHPOPMMPAHO pelleHne
3a ckatoyBaHe Ha [loroBop 3a M3gaBaHe M 06CyKBaHe Ha
MeXAyHapoaHa KpeauTHa KapTa.

(1) NpepporosopHaTa MHPOpPMALMA Ce MpeaocTaBA BbB
dopmaTa Ha CTaHZapTeH eBponencku dopmynap 3a
npeaocTaBsaHe Ha MHPopMaLma cbrnacHo MNpunoxkeHre Ne
2 KbMm u4n. 5, an. 2 oT 3aKOHa 3a NOTPebUTENCKU KpeauT
(3MK).

(2) MHdopmaumaTa ce npepocTaBA Ha KpeauToucKaTens
6e3Bb3Me3HO, Ha XapTUEH WU APYr TPaeH HocuTen, no
ACeH W pasbupaem HauuMH, KAaTO BCUYKU €IeMEeHTU Ha
MHbOpMaLMATa Ce NPeaCTaBAT C e4HaKbB N0 pa3mep, BUA,
1 dopmat WpnoT.

(3) dopmynapuTe, CbabpKaWwM  NpeasoroBopHaTta
MHbOpPMaLMA, ce NOMbABAT HAa BBATAPCKU €3UK, U3LANO0 OT
baHKaTa.

(4) Bcaka ponbaHMTeNHa MHbOpmauma, KoaTo BaHkaTa
enae fa npefoCcTaBy Ha KpeauToucKaTena, ce npeacTasa
B OTAENEeH AOKYMEHT, KOMTO MOXe Aa e MPUIOKEH KbM
CTaHZAPTHUA eBponelickm Gopmynap 3a NnpesocTaBsHe Ha
nHdopmaums.

(5) baHKaTa nocTaBsA Ha BUAHO MACTO B MNOMELLEHMATA 3a
ob6cnyKBaHe Ha KAMEHTWU, Ha Pa3MO/IOXKEHWe Ha UHTepe-
cyBawWwmTe ce Avua, AOCTbNHa WHPopmauusa B MMCMeEHA
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dopma OTHOCHO 06w MUTe yC0BUSA, TapuduTe U peaa, Npu
KouTo BaHKaTa NpesoCcTaBs TO3M BUA KpeanuTu.

(6) Mpu nouckBaHe OT KpeauTouckatens baHkata my
npegocTasa NpeaBapuTenHo U 6e3Bb3mesgHO eK3eMnasap
OT nNpoeKTa Ha AoroBopa. AKO KbM MOMEHTA Ha
noucksaHeTo baHKaTa He Kenae fga MNPUCTBAM KbM
CK/NOYBaHe Ha [JOroBopa, TA MOXe fa OTKaxe Ja
NpPefoCTaBy TaKbB EK3eMNAAP.

(7) BaHkaTa npepocTaBa NOAXOAALWM pPaA3ACHEHUA Ha
KpeauToucKaTenuTe, MO3BO/ABAWM MM [a NpeueHaT
[AOKOJIKO NpegnaraHuAT A40roBop CbOTBETCTBA Ha TEXHUTE
noTpebHoCcTM M (UHAHCOBO CbLCTOAHWME, W PasACHABA
npeagorosopHata nHoopmauma, Koato Tpabea aa 6bae
npefocTaBeHa, OCHOBHUTE XapaKTepUCTUKM Ha
npeanaraHuTe NPOAyKTM U Bb3AEUCTBMETO, KOETO MoraTt
2 OKakaT BbPXy KpeauToucKaTens, B T.4. nocneanumnte B
CNyyalh Ha npocpovYeHM NiawaHuMa OT CTpaHa Ha
KpeauToucKaTens.

CneumMduyHM yCNoBUA NpPU NpeaocTaBeH KpeauTeH
NMMUT Ha MeXAYHapoaHM KpeauTHu Kaptn MC Standard /
MC Gold / MC Business

Yn. 48. (1) Npu B3eMaHe Ha pelleHue 3a NpeaocTaBAHe Ha
KpeauT, baHKaTa oueHABa KpeauTocnocobHocTTa Ha
KpeguTonckaTena Bb3 OCHOBA Ha nucmeHara
nHpopmaumsa, npeaocTaBeHa OT Hero M W3BbPLUBA
CnpaBkuK B LleHTpanHuAa KpeguTeH perncTbp wav B Apyru
6a3u AaHHK, 3nonssaHu B Penybavka Bbvarapus.

(2). B cnyyanTe Ha npomsaAHa B pa3mepa Ha KpeauTa, cneg
cKAtoYBaHe Ha [oroBopa 3a M3gaBaHe M obcay)KeBaHe Ha
MesayHapoaHa KpeauTtHa Kapta MC Standard/ MC
Business, baHKaTa aHanM3Mpa HanuyHata ¢UHaHcoBa
nHPopMaLmMA 3a KpeaAUTOMCKATeNA U OLEeHABA HerosaTa
KpeamTocnocobHocT.

(3). Korato BB3 OCHOBa Ha M3BbpLlEHA MpPOBepKa B
LleHTpanHuA KpeauTeH pernuctop WM B apyr nybaunyeH
perucTbp 33 OLUEHKa Ha KpeauTocnocobHOCTTa Ha
Kpeautouckatena baHKaTa oOTKaxe Ja npepocrasu
KpeauT, TO TA yBe40MABA MO NOAXOAALL HAYMH NocneaHUA

3a pesynTaTa OT MW3BbpLIEHaTa MpoBepka M  3a
MHPOPMaLMATa, KOATO Ce CbAbpXa 3a Hero B
perucrbpa/Te.

Yn. 49. Ycnosua 3a nonssaHe Ha KpeauT, CBbp3aH C
Kapta MC Standard / MC Gold / MC Business.

(1) PaspelweHuAT KpeauTeH AMMWUT MOXKe Aa ce Moa3Ba
cnep, noanuceaHe Ha  JloroBopa  3a  M3gaBaHe M
obcnykBaHe Ha MeayHapogHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business u npeaocTtaBaHe Ha
JoroBope-HUTe obesneyeHus, KaTo Npu ocYeToBOAABaHE
Ha M3BbPLUEHWTE TPaHCaKUWUW, NMPUOPUTETHO ce Nos3BaT
cobCTBEHM CpefiCTBa B KAapTOBaTa pasn/aliate/iHa CMeTKa
(ako mMma TakuBa) M BMOCNeACTBME Ce MPUCTbMBA KbM
ycBosiBaHe Ha 6aHKOBMA KpeauT.

(2) O6crostenctsoto, 4e Tutynapatr wau OnpaBomo-
LWEHWAT NON3BaTEN He ca NONYYUIN MECEYHUTE CU OTYETH,

He v ocBobOXKAaBa OT 334 b/IKEHNETO A BHECAT Ab/IXKM-
MaTa MMHMMA/IHA MOracuMTesiHa BHOCKA Ha JaTaTta Ha
nagex.

(3) 3a mexpgyHapogHa KpeguTtHa Kapta MC Standard /
MC Gold / MC Business - OnpaBoMOLLEHWAT NOA3BaTEN
nonsea rpatuceH nepuog Ao 45 AHW, ako Ha paTtaTta Ha
nasieXka noracuM Mb/HWMA pasMep Ha 3a4b/IKEHUETO Cu,
dopmupaHo B npeaxogHUA OTYETEH nepuog, KaTo
baHKaTa He HauyMCnsBa J/IMXBa BbPXY MON3BAHUTE MU
noraceHu Ha AaTaTa Ha Najgea Cymu.

3a mexAayHapoaHa KpeauTHa Kapta MC Standard
®NIEKCU / MC Gold ®NEKCU / MC Business ®JIEKCU -
OnpaBOMOLLEHMAT MOA3BaTe/1 NON3Ba rpaTUCEH nepuoa
Ao 45 KaneHAapHU AHW, aKo [0 AaTata Ha najexa
noracu NbJIHUA pa3mep Ha 3ab/IKeHneTo cu, bopMmnpaHo
B MNpeaxoAHuUa OT4yeTeH nepuos, Kato baHKata He
HauYUCNABA JIMXBA BbBPXY MOA3BAHMTE M MNOraceHu nJo
AaTaTa Ha nage)ka cymu, GopmMmpaHu OT TPaHCaKLMM 3a
NOKYMKa Ha CTOKKU 1 ycnyrn Ha MOC TepmuHan.

(4) OnpaBomolieHMAT nosiBaTeN ce 3aAb/kaBa Aa
noracsiBa 3afb/IKEHUATAa CU MO MNOA3BaHMA KpeauT B
npeasuaeHMA 3a TOBA CPOK.

(5) CpokbT 3a Nnon3BaHe Ha KpeanTa e cbrnacHo [orosopa
3a M3faBaHe n obcayKBaHe Ha MexayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business.

(6) 3a noracsaBaHe Ha 3aAb/KEHWETO Ha TuTyaApa no
KapToBaTa MnaTeXXHa CMeTKa, e HeobxoaMMo cymaTta Ha
noraweHueTo ga 6bae BHECEHO Ha Kaca WM NpeBeseHo
Nno KapToBaTa NaaTeKHa cmeTKa Ao 16.30 yaca.

(7) NoracsBaHeTo Ha 3aAb/KEHWETO BbB3HWMKHANO OT
M3Moi3BaHeTO M 06CNYy)KBAaHETO Ha MeXAayHapogHaTa
kapta MC Standard / MC Gold / MC Business ce n3gbpuisa
B ClefHaTa Noc/en0BaTeNHOCT:

1. NbAHMAT pasmep Ha JINXBUTE HAYUCAEHW NpU
M3M0/13BaHeTO Ha HepaspeLleHna oBbpaApadT;
2. NBAHWAT pasmep Ha YCBOEHUA
0BbpApadT;

3. NPOCPOYEHM TaKCU U NINXBA;

4. npocpoYeHa rnaBHMLa;

5. HauncneHaTa MXBa NO TpaHCcaKLMKM n3BbpieHn Ha MOC
TEePMMHANA — HAaYUCAABA Ce OT AaTaTa Ha OCYETOBOAABAHE
Ha TpaHcaKumute B BaHKaTa A0 AataTa Ha noracABaHe Ha
OB/BKUMUTE CYMU;

6. HauMCNeHaTa IMXBa NO TPAHCAKUMM U3BbpLIEHU Ha ATM
— HauucnaBa ce OT JaTaTa Ha OCYeTOBOAABAHE Ha
TpaHcakumnte B baHKaTa A0 paTaTa Ha noracABaHe Ha
OB/KUMUTE CYMU;

7.pefoBHa rnaBHMUa GOpmMMpaHa OT BCUYKM MOKYMKKU -
TpaHcakLmu n3BbpLlieHn Ha MOC TepmrHan Npu TbproseL;
8. pefoBHa rnaBHULA GopMMpaHa OT BCUYKKU TErNeHMA Ha
napu B 6pon — TpaHcakumMmn usBbpeHn Ha ATM un MNOC
TEPMWHAN, MHCTaNMPaH B BaHKOB CafoH.

(8) 3a ycBoeHaTa YacT OT KpeauTHWUA  JIUMUT
Kpeautononyyatenat 3anjawa /svMxBa B pasmep Ha
[OOrOBOPEHUAT JINXBEH MPOLLEHT MO KpeauTa, KOATO ce

HepaspeLlleH
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HauMcnABa eXXefgHEeBHO BbPXy aKTMYeCcKM nonssaHaTa
cyma.

(9) AKO TUTYNAPAT He M3BBPLUN KOETO M Aa € NialaHe no
KpeauTa Ha AaTaTa, Ha KOATO TaKoBa NJalaHe e CTaHano
U3NCKYyEeMO, Ab/KMMATA 4YacT OT KpeguTa ce odopmsa B
npocpoyne. baHKoBaTa KapTa ce 610KMpa OT baHKaTa Ha
31 peH OT paTata Ha Bb3HMKBAHE HA MNPOCPOYMETO.
baHKaTa He e 3aAb/KeHa Aa v3npalwa ysBefomIeHWe Ha
OnpaBomolLeHna noseaten 3a 6J10KMpPaHETO Ha KapTaTa.
Mpn npocpoume oOT cTpaHa Ha KpeauTtonosaydyatensa -
TMTYyNAp, baHKaTa MMa nNpaBO CaMO HAa /IMXBaTa BbpXy
HennaTeHaTa B CPOK CyMa 3a BpEMETO Ha npocpoyne.

(10) HeusgbakeHUTe cpefcTBa MOAJMIENKAT Ha MoracaBaHe
B pamkuTe Ha 30 gHM OT AaTtata Ha Bb3HWKBaAHETO Mm. B
cnyyal, ye TUTYNAPAT Bb3CTAHOBU 334 b/IXKEHMETO CU KbM
baHkaTta B pamkuTe Ha 30 AHKM, KapTaTa ce OT60KMPa U
TOM BbB3CTAHOBABA MpaBaTa CM BbPXYy pasMepa Ha
pa3peleHns KpeauTeH TMMUIT.

(11) B cnyyail, 4ye Bb3HUMKHANWUTE 3a4b/KEHUS He 6baaT
noraceHn B 30-gHEeBEH CPOK OT JaTaTa Ha CbOTBETHWA
nazex, KpeauTbT aBTOMATMYHO CTaBa NpPeacpoOYHO
M3KCKYeM U ce cbbMpa No 3aKOHHUAT pes,

(12) KpeanTbT aBTOMaTMYHO CTaBa NPEACPOYHO U3UCKYEM
W B CeAHUTe Cayvau:

1. MpepoctaBeHOTO obe3neyeHne cTaHe HeLOCTaTbyYHO U
cnep nokaHa He 6bae AOMBAHEHO MM 3aMEHEHO C APYro
B CpoOK, onpeaeneH oT baHkata. [octaTbyHOCTTAa Ha
obesneyeHneTo ce onpenena no cBoboaHa npeLeHKa Ha
baHkara.

2. [OoroBopbT 3a 6aHKoBa MeKayHapoaHa KpeauTHa
kapta MC Standard / MC Gold / MC Business 6bae
npekpaTeH, He3aBUMCUMMO OT OCHOBAaHWMETO 3a TOBAa —
CYMTAHO OT AaTaTa Ha MPEeKPaATABAHETO My.

3. MNpepcrtaBeHU ca HEBEPHU CBEAEHUA WU HETOYHMU
JaHHW, KOUTO ca moTmBuMpanu baHKaTa pa paspewm
Mon3BaHe Ha KpeauT U Ja CKAoYM AoroBop 3a baHKosa
KpeauTHa KapTa.

4. OnpaBOMOLLEHUAT NoAa3BaTen U TUTYAAPAT Hapywart
Koe M fa e pgpyro ycnosue no [loroBopa, HacTtoAlwuTe
O6LwM ycnoBmA UM BbB BPb3Ka C NPeLoCTaBEHUTE OT HEro
obesneyeHus.

Yn. 50. (1) Obe3sneyeHne No MexAyHapPOAHU KPeauTHU
Kapty MC Standard / MC Gold / MC Business c
npesocTaBeH KpeauTeH MMUT €:
1. 3anor Ha B3emaHe 3a TPYZAOBO, CNYKeB6HO Unu apyro,
NpUpPaBHEHO Ha TPYAOBOTO Bb3HarpaskaeHue;
2. 3anor Ha B3emaHe no pasnjawaTenHn 1 AenO3UTHU

CMEeTKY;
3. 3anor Ha B3emaHe no Apyru 4orosopu;
4. TopbynTencreo;

5. WUnoteKa;

6. [pyrn obesneyeHus.

(2) AKko npu NpomAHA Ha WKOHOMMWYECKUTE YCA0BUA
obesneyeHnATa He ca [OCTaTbyHKM, baHKaTa MoXe pAa

noucka oT TUTynapa NpefoCTaBAHETO Ha AOMb/IHUTE/HU
obe3neyeHuna No KpeauTa.

Yn. 51. NogMWHMAT NPOLEHT Ha pas3xoauTe NO KpeauTa
n3pasnsa obwuTe pasxogM NO KpeauTa, HACTOAWM U
6baewmn (Nnxeu, ApPYrv MNpPeKu WAU KOCBEHW pPasxoam,
KOMWUCMOHM, Bb3HArpaXKAeHWa OT BCAKAaKbB BMA) KaTo
rogmweH NpoueHT OT obwmMA pasmep Ha NpeaoCcTaBeHUs
Kpeant. MoguWHMAT NPOLEHT Ha pasxoauTe No Kpeauta,
Kouto Tutynapat / Kpegutononydatenar Tpsabsa faa
HanpaBK, 3a A3 M34b/KU CymaTa MO KpeauTa, KaKTo u
obuiaTa cyma, ObIKMMA oT Tutynapsa /
Kpegutononyyatensa, ce M34YMCNABAaT KbM MOMEHTA Ha
CKAouYBaHe Ha [JoroBopa 3a M3gaBaHe M MON3BaHe Ha
MesayHapoaHa KpeautHa kapta MC Standard / MC Gold
/ MC Business. Mpu 1M3umcaaBaHe Ha roAMLLHUA NPOLLEHT
Ha pa3xoauTe MO KpeauTa He ce BKAKYBAT pasxoamTte 3a
m3nonssaHe Ha MexagyHapoaHa KpeauTHa Kapta MC
Standard / MC Gold / MC Business.

Yn. 52. baHkaTta yBegomaBa TUTynApA Ha XapTWeH Wan
APYr A4bAroTpaeH HocMTeN 33 BCAKA NPOMAHA HA JIMXBEHUA
NPOLLeHT Npeau BAM3AHETO B CMIA Ha NPOMAHATA.

Yn. 53. [oroBopbT 3a u3gaBaHe M o06C/Ay)KBaHe Ha
MexayHapoaHa KpeauTtHa kapta MC Standard / MC Gold
/ MC Business mose aa 6bae npekpateH:

(1) or OnpaBomollieHWs nonssaTes, C egHOMECEYHO
nucmeHo npeamssectne, 6e3 3aab/XKeHVe 3a 3annallaHe
Ha KaKBMTO M [a e TaKCu Wau 0be3LLeTeHns, CBbp3aHn ¢
npekpaTaABaHeTto My. [lpeKpaTtABaHeTO HacTbneBa oT
MOMEHTa, B KOMTO efHOBPEMEHHO Ca W3MbJHEHU
cnefHUTE yCNOBUA:

1. nonyyaBaHe oT baHKaTa Ha MMCMEHOTO yBegoM/eHME
3a NpPeKkpaTABaHETO;

2. BpbliaHe Ha KapTaTa B KOlTO 1 Aa e oduc Ha baHkaTa;
3. 3annalaHeTo Ha BCUYKM 3aZb/IXKEHUA, MPOU3TEKNU OT
nonssaHeTo Ha KapTata;

(2) oT BbaHKaTa, C 2-Mece4yHO NMUCMEHO npeausBecTue 4o
Tutynaps / OnpaBomolLeHua nonssarten.

MNpaBo Ha oTKa3

Yn. 54. (1) TuTtynapat, B 14-gHeBeH CPOK OT gaTaTa Ha
CKNtoYBaHe Ha [loroBopa 3a M3gaBaHe M MNoA3BaHe Ha
MexayHapoaHa KpeanTtHa kapta MC Standard / MC Gold
/ MC Business, uma npaso 6e3 ga abixku obeleteHne
WM HeyCTOMKa M 6e3 Aa NocoyBa NPUUYMHa, Aa Ce OTKaxKe
OT CK/toYeHua [orosop. MpaBoTo Ha OTKa3 OT CKAOYEHUA
[OroBOp Ce CMATa 3a YNPa)kHeHO npu YyclaoBue, ue
TUTYNAPAT M3NPaTU NUCMEHHO yBeaoMeHMe A0 baHKaTa
npeay M3TMYaHeTo Ha 14-AHEBHUA CPOK, KAaTO BEAHO C
yBeJOM/IEHNETO Bpbla M M3gaseHatTa MexayHapogHa
KpeauTtHa kapta MC Standard / MC Gold / MC Business.

(2) Mpun ynpaskHABaHETO Ha NPaBO Ha OTKa3 TUTYNAPAT e
ONbKEeH f[a BbpHe [/aBHMUATa M 3anjaTtym  IMXBarTa,
HauMcneHa 3a nepuofa OT JaTaTa Ha YcBOsABaHe Ha
KpeauTa Ao fAaTtaTa Ha BpbliaHe Ha rnasBHMuaTta. OTKasbT
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Ha noTpebuTensa oT ckAYeHUs forosop 3a baHKoBa KapTa
B/IM3a B CMJIa U Ce MpeKpaTaABa, aKo yBeAOMJIEHMETO 3a
TOBa € HanpaBeHO B CPOK U TUTYNAPAT € NOracun BCUYKMU
CBOW 33a4bJ/IKEHMA, YCTAaHOBEHW nNpu YyC/loBMATA M
cpoKoBeTe, npwaaraHu oT MexayHapoaHata KapToBsa
opraHusauma MasterCard.

MpunoXKMmo NpaBo 1 cnopose

Yn. 55. 3a HeypegeHute B [loroBopa un HacTtoAwmTe O6LWm
YyC/IOBUS BBMPOCK ce npwuaarat: PamkosuAT gorosop 3a
npefocTaBAHE Ha MAATEXHW ycayrm oT , Tbproscka 6aHKa
47 AL, Tapuda 3a TaKcUTe U KOMUCUMOHUTE Ha ,, TbproBcka
6aHka [1” Al, nencTBaLLoTO 6bArapcko 3aKOHOAATENCTBO
W peincTeallMTe npaBuaa Ha MexayHapogHaTa KapToBa
opraHusauma MasterCard. B cayyalh Ha npoTuBopeuune
MeXAy YroBOPKM Ha [AencTBalma Mexay CcTpaHute
PamkoB f0roBop 3a NpefoCTaBAHe HA NAATEXHU YCAyru
ot ,ToproBcka 6aHka [ AL u Hactoawwute 0O6wwm
YC/I0BUS, MPUSIOKMMU ca HacToAwmTe Obwm ycnosus.

Yn.56. BbB Bpb3Ka c non3BaHmA Kpeaur,
KpeauTtononyyaTenaT vMma npaBo A3 MNOAaBa *Kanbw,
CBBbP3aHMU CbC CKAOYEHMA OT Hero [lorosop 3a usgasaHe u
06CNyKBaHe Ha MeXAyHapogHa KpeauTHa KapTa, 4o
Komucuata 3a 3alimta Ha notpebutennte Ha agpec: rp.
Codusa, na. ,,Cnaselikos” No 4A, KaKTO U Ha aapecuTe Ha
noAefieHMATa Ha CblaTa KOMUCKUA B CTPaHATa, AOCTbMHM
Ha agpec: www.kzp.bg

Yn. 57. KpeautononyyatenaTt mma Npaso ga nogage npes
baHKaTta »anba/Bb3parkeHne/onnaksaHe, CBbp3aHU CbC
CKAtoyeHma pgorosop. baHKkaTa pasrnexpga nocTbnuaaTta
»anba/sb3parkeHne/onnakeaHe W pewasa  crnopa
CbrnacHo gencreawmte B baHkaTta BbTpewWwHU npasua. Mo
»anbata Ha Kpeagutononyyatena baHkaTa ce npousHacs B
cpok go 30 (TpuaeceT) AHW OT nosyyaBaHeTo W u
yBeaomMaBa nNucmeHo Kpeautononydyatens 3a pelleHUeTo
CM Ha NOCOYEeHMA OT Hero agpec.

Yn. 58. KpeautononyyatenAt mma npasBo ga ce3upa
NOMUPUTENIHUTE KOMUCUM, Cb3La4EHN NO pesa Ha yn. 182
- 184 oT 3aKoHa 3a 3almMTa Ha noTpebuTennTe, KoraTo ca
HapyLeHM HeroBM npaBa M 3aKOHHU UHTepecu. KpeauTo-
nosy4yaTenAT MoXe Aa ce3mpa NOMUPUTEHUTE KOMUCUM,
KoraTto: 1) baHKkaTa He ce npousHece B 30-gHEBEH CPOK OT
noslyyaBaHe Ha »kanbata/ Bb3parkeHneTo/onnakBaHeTo Ha
KpeauTtononyyaTtens; 2) pelweHueto Ha baHKata He
yaosnetsopasa Kpeautononyyatens wam 3) Kpeguto-
nosy4yaTenAT He ce € Bb3MNOA3BaA OT MNPABOTO CU Aa
nopagze anba /sb3parkeHne/onnaksaHe Ao baHKarta.

Yn. 59. He3aBncMmo OT ropHOTO CNOPOBETE, Bb3HMKHANU
npu wWAM NO NOBOA M3NbAHEHWETO Ha CKAYEeHUsA
[0roBOp, MOraT Aa ce pelaBaT CbC CbBMECTHUTE YyCUANUSA
Ha CTpaHWUTe, a MNPW HenocTUraHe Ha Cbriacne - oOT
KOMMNETEHTHUA CbA,

Yn. 60. (1) TUTynspAT MMa NpaBo Aa OCNOPBaA M NIATEXKHM
onepauuu no pesa, ynomeHat no-rope. OnpaBoMoLLeHUAT
nonssaten cnegsBa Aa nogage MNUCMEHO Bb3parKeHue
/*anba no baHKaTa, B KOETO 43 WM3/I0XM OMNJIaKBaHETO M
MCKaHeTO cM KbM baHKaTa, KaTo noco4Ynm KOHKpeTHuTe
$aKTH, Ha KOWUTO ce MO30BaBa U NPUIOKKU HeobxoammuTe
NUCMEHM A0Ka3aTe/CcTBa 3a TOBa.

(2) Bb3paxkeHuneto no an.l ce nogaea Hai-kbcHO B 10-
OHEBEH CPOK OT NpefoCTaBAHETO Ha MNATEXKHATA yCayra,
OCBEH aKo B HacToAwmTe OB6LWM YCNOBUA MAN B 3aKOHA €
npeasuaeH Apyr CcpoK. bBaHKata pasrnexpa BCAKO
nocTbNUAO MNUCMEHO Bb3pa)KeHMe nNo peja Ha
AeicTBawmTe B baHKata BbTpewHW npasuaa. baHkaTa e
ONbXKHA [a ce NnpousHece M A3 YBeAOMU MUCMEHO
OnpaBomolLeHMA Non3BaTes 3a peLeHUeTo Mo BCAKO
NOCTbNUIO0 Bb3paxKeHUe, OTFOBapALLO Ha NOCOYEHUTE NO-
rope U3MUCKBaHUA, B 7-4HEBEH CPOK OT MOCTbMNBAHETO MY.
AKO WM3N10XKEHOTO BbB Bb3PAKEHMETO € HEMbJAHO WK
HEACHO WMAM He ca MNPWIOXKEHUM HeobxogumuTe
Ookazatenctea, baHkaTa uM3McKBa gonbaBaHe, pecn.
YyTOYHSIBaHE Ha HEOBXOAMMUTE AaHHM U/UAK NpeacTaBaHe
Ha [0Ka3aTe/sCcTBa, KaTo B TO3W C/ly4alh CPOKbLT 33 MpPoOu3-
HacAHEeTO Teye OT AOMb/BAHETO, Pecrn. YTOYHABAHETO Ha
Bb3pa*KeHuneTo.

Yn. 61. MMpu ypexagaHe Ha OCMOPEHM nNaaWaHUA ce
npunarat U gencreawute npasuaa Ha MexayHapoaHaTa
KapToBa opraHusaums MasterCard.

Yn. 62. MNpu Hecbrnacme Ha ONpPaBOMOLLLEHMA NOA3BaTEN C
peweHneTo Ha baHKaTa, cNOpPbT MOXKe ga ce oTHece 3a
pa3srnexaaHe ot MomuputenHata Komucua 3a nnaTexHu
cnopose Kbm KomucuaTa 3a 3awuta Ha notpebutenure.

HactoAawmTe O6WM yCIOBUA Ca M3FOTBEHU HA OCHOBaHWe
yn. 298 oT TbproBCKMA 3aKOH, nNpuetTM ca oT
PbkoBoacTBOTO Ha , TbprosBcka baHka A“ AL v ca B cuna,
cymtaHo ot 01.02.2014 r., KaTo ca USMEHEHU N AONbBAHEHU
¢ PeweHne Ha YC ot 06.04.2016 r. n ot 08.06.2016.
NMpomeHUTe  OTHOCHO  BbBEXAAHETO Ha  HOBaTa
OYHKUMOHANHOCT 3a 6OEe3KOHTAaKTHO nnawaHe PayPass,
BAM3aT B cuna, cymtaHo oT 21.04.2016 r., a BCUYKMK
OCTaHaNM NMPOMEHMU, MpU YyCAoBMATa Ha ua. 40 ot Obwute
ycnosua, cumtaHo ot  21.06.2016 r. Cobwute ca
HepasaenHa 4acT OT BCEeKM eamH CKAtodeH ¢ , TbproBcKa
6aHka [1” AL [orosop 3a u3gaBaHe U obCay)KBaHe Ha
MexayHapoaHa KpeanTtHa kapta MC Standard / MC Gold
/ MC Business 1 usSMeHeHUATa KbM HEro, 1 ce pasraesxaar
B TAXHATA LANOCT KaTO e AUHEH AOKYMEHT.
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