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obLun ycnosua 3A USAABAHE U NONI3BAHE HA MEXXAYHAPOAHU KPEOAUTHU KAPTU MC
STANDARD / MC BUSINESS

Mpeamert

Ya. 1. HactoAawute O6WM ycnoBua (No-A0Ny HapMyaHK 3a
KpaTtkocT ,,06wmnTe ycnosma”) umat 3a npeameT ypexgaHe
Ha OTHoWeHuWATa MexKay ,TobproBcka banka A" Af,
(HapuuyaHa no-gpony ,baHkata”, ,Mspatenar’  wau
»,baHKaTa-nusgaten”), ApyKecTso, perncrpmpaHo no ¢. A.
Ne 3936/1999 r. no onuca Ha CodMINCKMA rPAACKM Cba,
NpeperucTpupaHo B TbProBCKMA PErnMcTbp KbM AreHuumaATa
no snuceaHuATa ¢ EMK121884560, cbe cepanuile n agpec
Ha ynpasneHue: rpag Cooua, CO - palioH KpacHo ceno,
6yn. ,leH. Totneben” N2 8, c J/IMLeH3 32 U3BbPLIBAHE HA
b6aHkoBa pgenHoct Ne B 21 u 3anoses PO 22-
2264/16.11.2009 r. Ha BHB, uMiiTo KOMMeTeHTeH opraH
OTrOBOpPEH 3a Hag3opa CNpPAMO A0CTaBYMKA Ha MAATEXKHU
ycnyrm e BbHB, ¢ enektpoHeH agpec 3a Bpb3Ka
www.dbank.bg, en. nowa: dbank@dbank.bg, Tenedpon
(+359 2) 4641 171, dakc: (+359 2) 989 48 48, TenedoH 3a
610KMpaHe Ha baHKOBM KapTu: B paboTHO Bpeme (+359 2)
4641 171, B n3BbHpaboTHO Bpeme (+359 2) 870 51 49,
TutynapA Ha  KapToBa  NAaTe)XHa  CMeTKa  —
KpeguTtononyyaten 1 OnpaBomoLEeHUA NON3BaTes, BbB
BPpb3Ka C  M343aBaHETO U 0OC/IY)KBAaHETO  Ha
MexayHapoaHa KpeautHa Kapta MasterCard Standard /
MasterCard Business (MC Standard / MC Business),
HapuyaHa TyK no-gosy ,KapTa”. Tesnm O6wm ycnosus
npeactaBnAsaT HepasgenHa 4acT Kbm [loroBopa 3a
uspasaHe u obcnykBaHe Ha MeXayHapogHa KpeauTHa
kapta MC Standard / MC Business Ha ,Tbproscka baHka
47 AL (HapuyaH no-gony ,[loroBopbT”).

MexayHapoaHa KpegutHa Kapta MC Standard / MC
Business. TuTynap Ha KapToBa nJaTeXHa CMeTKa.
OnpasomoueH nonssarten. NMUH.

Yn. 2. (1) MexagyHapogHa KpeautHa Kapta MC Standard
/ MC Business e B/ NaaTeXeH NMHCTPYMEHT, BbpXy KOWTO
e 3anuMcaHa MHPOPMaLMA NO eNeKTPOHEH Ha4YuMH U ce
M3M0/I3Ba  MHOFOKPATHO 33  MAEHTUPUKauMA  Ha
OnpaBoOMOLEHMA MNOA3BATeN HA MAATEXHWU  YCAYrU
(OnpaBomoleHMsa nonssaten), 3a OTAa/NeYeH AOCTbN A0
nnaTe)kHa CMeTKa W/MAn 4o npeagapuTenHo onpeaeneH
KpeauteH AUMUT, [OroBOpPeH Mexay Tutynapa Ha
KapToBaTa nnaTteXHa cmeTka M baHkata M cayxu 3a
M3BbPLIBAHE Ha MJAaTeXHW onepauum B CTpaHata U
yy>kbnHa. OcHoBHa MexKayHapoaHa KpeauTHa Kapta MC
Standard / MC Business e KapTa, ©3gafeHa Bb3 OCHOBa Ha
Jorosop, ckaoveH mexay baHkata n OnpasBomoLlLeHuA
nonsgaten, Komto e u  Tutynap Ha CmeTkaTa.
DonbnaHutenHa MeXxpyHapoaHa KpepgutHa Kapta MC
Standard / MC Business e kapTa, u3gajeHa Bb3 0CHOBa Ha
Jorosop, ckaoyeH wmexay baHkata, Tutynapa Ha
cmeTKaTa " OnpasomoLyeHun nonssaTen Ha
AOMbAHUTENHATA KapTa, KOMTO He e TUTYAAP Ha CMeTKaTa
M KOWMTO cbrnacHo [oroBopa Mma MpaBo MOCPeACTBOM
usnonssaHe Ha KapTtaTa pa ce pasnopexpga Cbc
cpepcTtBaTa no CmeTKaTa.

dupmeHa MexayHapoaHa KpeguTtHa Kapta MC Standard
/ MC Business e kapTa, 134afieHa Bb3 OCHOBA Ha 40roBop,
cKatoveH  mexay baHkata, TuTynAp  Ha  CMeTKa
(opuamuecko nvue) n OnpaBoOMOLLEHMA MON3BATEN HA
dvMpmeHa KpeguTHa KapTa (du3nyecko /MUE), KOWTO
cbrnacHo JloroBopa 3a wu3gaBaHe M 0bBCAy)KBaHe Ha
MexayHapoaHa KpeauTtHa Kapta MC Standard / MC
Business wma npaBo nNocpeacTBOM W3MO/A3BaHe Ha
KapTaTta ga ce pasnopekaa cbC cpeacrtsaTa no CmeTkara.
BaHKaTa n3aBa caMo OCHOBHU MEXAYHAPOAHW KPeauTHU
Kapt MC Standard / MC Business Ha lopuamyecku anua.
(2) OnpaBomoweH nonseaten e GU3NYECKO NULE,
non3BaTen Ha MNAATEXHM YCAYrM, Ha KOETo ce M3aaBa
OCHOBHa WM AONbAHUTENHA MeKayHapoaHa KpeauTHa
kapta MC Standard / MC Business 1 c KOeTo ce CK/ouYBa
[Jorosop 3a usgaBaHe n obcnyKBaHe Ha MexayHapogHa
KpeauTtHa kapta MC Standard / MC Business.

(3) TuTynAap Ha KapToBa naaTe)KHa cmeTKa (Tutynsap) e
bU3NYECKO NMLEe WAM  IOPUANYECKO JIMLE, Ha KOEeTo
BaHKaTa OTKpMBa KapToOBa MnaTeXHa CMeTKa. TUTynapAaT
Ha KapToBa N/aTeXHa CMeTKa MMa 33aAb/KeHue 3a
nnaWwaHe Ha BCUYKM 3a4b/KEHUA CBbP3aHW C TaKcw,
MWHMMaAJIHA MNOracMTe/NHa BHOCKA WM BCEKM Bb3HUKHAN
LbAr N0 M34aBaHETO M MO/M3BAHETO Ha KapTaTa/tvTe, 3a
KOETO CK/oYBa [0OroBop 33 MeAyHapoaHa KpeamuTHa
KapTa MC Standard / MC Business ¢ baHKara.

(4) KapToBa nnaTte)KHa cmeTKa (cmeTKa) e Bug H6aHKoBa
CMeTKa, BogeHa OT BaHKaTta Ha umeTo Ha TuTynaps, no
KOATO Ca M3gafeHu efHa wuav nosede KapTm u no Kosto
ce:

1. oTyuTaT naaTeXHUTe onepauuu, U3BbBPLWEHU C
Kaprtarta/tute;

2. BHacAT cpeAacTBa 3a MoracABaHe Ha [/1aBHUUATA,
NIMXBUTE, TAKCUTE U KOMUCUMOHUTE U BCUYKMU 334bJIKEHUA
Ha TuTynapa KbMm baHKaTa BbB BpPb3Ka C W34aBaHETO U
M3nosi3BaHeTo Ha KapTtata WM npefocTaBeHMA KpeauTeH
NIMMUAT.

OTHoweHuATa Mexay Tutynapa / OnpasomolieHus
nonssaten M baHKaTa, BbB BpPb3KA C OTKPMBAHETO U
BOLEHETO Ha CMeTKaTa, Ce ypexapaT oT AencTsawus
Mexay CTpaHuTe PamKoB p[oroBop 3a npeaocTaBsHe
nnaTtexHu ycnyrn ot ,Tbproscka baHka A" A, Obwute
YyCNoBMA 3a OTKPUBaHe, 0bOCAyKBaHe W 3aKpuBaHe Ha
6aHKOBM CMETKM Ha ¢usmnyeckm numua wam 0O6wmTe
YyCNoBMA 3a OTKpPMBaHe, obCnyKBaHe W 3aKkpuMBaHe Ha
GaHKOBM CMETKM Ha OPUAMYECKM WL U e4HONNYHM
TbProsuMm.

Tutynapat / OnpaBomoLeHUAT Noa3saTen moraT 4a BHa-
CAT cOBCTBEHW CpeacTBa 3a yBe/M4YaBaHe Ha pasnosa-
raemocTTa 3a Mosi3BaHe C KapTaTa/TuTe. B cnyyali Ha 3a-
XpaHBaHe Ha KapToBaTa M/aTeXKHa CMEeTKa CbC COBCTBEHM
CpeAcTBa B Nepuofa MeXay AataTa Ha U3B/evyeHue U JaTta
Ha nagex, baHkaTa pesepBupa cpencTBa 3a MoracsBaHe
Ha MMWHMMaNHATa noracuTesHa BHOCKA OT MOCAeAHOTO
M3B/JeYeHNe, T.e. Té He ca JAOCTbMHM 33 MNOA3BaHe C
KapTaTa.
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(5) HepasgenHa uact kbm [loroBopa 3a u3gaBaHe U
obcnykBaHe Ha MeKayHapoaHa KpeguTHa Kapta MC
Standard / MC Business ([Jorosop) ca cregHuTe
OOKYMEHTU: 3aABneHne 3a M34aBaHe Ha MexayHapoaHa
Kapta MC Standard / MC Business, O6um ycnosua 3a
usgaBaHe UM nons3BaHe Ha MexayHapogHa KpeguTHa
KapTa MC Standard / MC Business Ha ,Tbproscka baHka
47 Al, PamKoB 40OroBop 3a NpeAoCTaBAHE Ha MAaTEeXHU
ycayrm ot ,ToproBcka baHvka A7 AL, n pelicTBawaTta
Tapuda 3a TakcuTe MU KOMUCUMOHUTE Ha , Tbproscka baHka
A7 AL, (3a KpaTKocT HapuuyaHa ,Tapudarta”) B 4acTTa 1
OTHOCHO TaKCUTE W KOMWUCUOHUTE, MPUNOKMMU KbM
MU3[aBaHETO W MON3BAHETO Ha KpPeauTHU KapTn U
noaAbprKaHeTo Ha pa3nnalaTeNHu U CNecTOBHU CMETKM,
NuxseHns GionetmH u  Tapuda 3a /AMXBUTE MO
pasnialaTtenHn, Aerno3UTHU W ApYrM  CMETKM B
HaluMOHasHa M B YyXKAecTpaHHa BajsyTa Ha baHkKaTa.
[oroBopbT ce cuMTa 3a CKAWYEH OT Jatata  Ha
nognuceaHetTo My, caes  Kato  OnpaBOMOLLEHUAT
nosnssaTen npeaBapuTenHo ce e 3ano3Han ¢ Pamkos
[OroBop 3a nNpefocTaBAHE Ha MJATEXHWU  ycayrm ot
, TbproBcka baHka A1” Al n HacToawmTe O6LWM ycnoBma 3a
u3gaBaHe M Mon3BaHe Ha MexayHapogHa KpeguTHa
kapta MC Standard / MC Business. Mpean nognvucsaHeTo
Ha [orosopa, OnpaBOMOLLEHMAT MNO/3BaTeN MOy4YaBa
HacToAwmMTe O6wM ycnoBuAa M PamKosB [oroBop 3a
npefocTaBAHEe Ha MJATEXHWU ycayru oT , Tbproscka baHka
aO7AL0.
(6) “Tapuda” e TapudaTa 3a TaKCM U KOMUCUOHU Ha
, TbproBcka baHka 1”7 Afl, npueTta oT YnpaBUTEIHUA CbBET
Ha bBaHKaTa, 33ae4HO C BCUYKM HENHU U3MEHEHUA W
OOMb/IHEHMA KbM AaTaTa Ha HEMHOTO NPUIOXKEHUE, KOATO
ce 06sBABa Ha BUAHO MACTO B oducuTe Ha baHKaTta n Ha
MHTepHeT cTpaHmuaTa Ha baHkata www.dbank.bg.
(7) “MuHMmanHa noracuTesnHa BHOCKA” e cyma,
M3ncKkBaHa OT baHKaTa 3a NOKpvBaHe Ha 3agb/KeHue,
dopmupaHo oT:
1. NbAHKMA pa3mep Ha YCBOEHUA HepaspelueH oBbpapaodT,
aKo MMa GopMUpPaH TaKbB;
2. Mb/HMA pasMep Ha JIMXBUTE, HAYUCIAEHW 3a
HepaspeLlleHus oBbpapadT;
3. 3% (Tpu npoueHTa) OT YCBOEHUA KPEAUT, U3MON3BaH 3a
TpaH3aKLUuK;
5. NbAHUA pa3mep Ha TaKCUTE U KOMUCUOHUTE;
4. NbAHWA pasmMep Ha Ab/KUMUTE JIMXBU MO YCBOEHWUS
pefoBeH KpeauT.
(8) “KpepguteH nummut” e pasmepbT Ha [OroBOPEHUs
6aHKOB KpeauT, KoiTo baHKaTa npegocTasa Ha TuTynsapsa
M 00 pasmepa Ha KohTo OnNpaBOMOLLEHUAT NON3BaTeN
MMa NpaBo Aa NoN3Ba KapTaTa.
(9) “rpatuceH nepuoa” - OnNpaBOMOLLEHUAT MOA3BaTeN
nossBa rpatuceH nepuod Ao 45 gHuW, ako Ha pgaTtaTta Ha
nazexa noracu NbJAHMA pPasmMep Ha 3aAb/IKEHUETO CH,
dbopmMpaHo B nNpeaxofHMA OTYEeTEeH Mepuos, KaTo
baHKkaTa He HauMcnABa NMXBA BbBPXY MON3BAHUTE MU
noraceHu Ha AaTaTta Ha NajeKa Cymu.
(10) “AaTta Ha nagex” e gatata, Ha KoATo TUTyNApAT e
334b/KEH Ja Mnoracu noHe MWHMMaNHATa MoracuTesiHa
BHOCKA, CyMa Haf HeAa WKW U3LAN0 AbAara cu, dopmupaH
npes NpeaxoAHua oTyeTeH nepuog. TUTYNApAT u3bupa B
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3aaBneHneTo 3a M3gaBaHe Ha MexayHapoaHa Kapta MC
Standard / MC Business, KombuHauMATa Meay AaTta Ha
nafex M Aata Ha MeCeyHOo M3BleYeHMe Mo KapTa. AKo
HAKOA OT u3bpaHuTe AaTn e HepaboTeH AeH, 3a AaTa Ha
nagex/usBneyeHne ce cynTa NbPBUAT cneapaly, paboTeH
3a baHKaTa aeH.
(11) “HepaspeleH oBbpApPadT” € Ha /IMLE B CayYanTe Ha
HafBMLIABaHe Ha MNPeAOCTAaBEHUA KpeauTeH NUMMUT,
BCNEACTBME Ha M3BbPLIEHA TPaH3aKUMA C KapTata wau
HauncneHn oT baHKaTa MO KapToBaTa MJATEXHA CMeETKa
Takeu u/vam nuxen. CymuTe Ha HagBMILABAHETO Ce cYMTaT
3a Non3BaH HepaspeleH oBbpapadT, KOMTO e HesabaBHO
N3UCKYyEeM.
(12) “rpatuceH nepuoa” e neprMoAbT OT MOJyYaBaHe Ha
TpaH3aKuuMATa B baHKaTa 4o gaTaTa Ha nagex, ubpaHa ot
Tutynapa B 3aABAeHMETO 3a M3gaBaHe Ha MexayHapoaHa
kapta MC Standard / MC Business, Ha c/iieaBalums oT4eTeH
nepuof. FpatMcHUAT nepuog e A0 45 AHM U BaXku 3a
BCMYKM BWUAOBE MNNALLAHMA, HAMpPaBeHU C KapTtaTta, npu
Mb/HO MNOracABaHe Ha 33a4b/MKEHWETO Ha TuTynapa Ha
AaTaTa Ha nagex.
(13) “MeceyHo usBneyeHue no Kapta” e [AOKYMEHT,
nm3gasaH oT bBaHKata, cbabpKaw, WHbopmauma 3a
npeaxogHUA oT4eTEH NepUoL, OTHOCHO:

1. BCMYKM TpaH3aKLUMW, M3BBPLIEHW C KapTata MU

OCYETOBOAEHM MO KAPTOBATA NaaTeXKHa CMETKA;

2. ABIKUMUTE INXBU, TAKCU U KOMUCUOHU;

3. Ab/IKMMATAa MMHUMAHA NOracuMTeHA BHOCKaA;

4. cymaTa 3a MbJ/IHO NoracABaHe;

5. paTa Ha cnepBall nagex.
Mpn JoNbAHWTENHA KapTa, MECEYHOTO W3BJIeYEHME Ha
KapTaTa CbAbpKa WHPOpMauMA Camo 3@  BCUYKM
TPaH3aKLMW, M3BBPLUEHN C KapTaTa M OCYETOBOLEHM MO
KapToBaTa MJaTEXHAa CMEeTKa npe3 npeaxofHuA oT4yeTeH
nepuoga,.
(14) BaHKaTa cu 3ana3Ba NPaBOTO 43 OTKAXKE M34aBaHETO
Ha KapTa no 3asasBneHve Ha KnueHT, 6e3 ga noco4ysa
OCHOBaHMATA 3a ToBa. KapTtata ce nonyyaBa oOT
OnpaBoMmOLLLEHMA No/13BaTeN ANMYHO B odurca Ha baHKaTa,
B KOWTO € nojaafeHo 3asB/eHMeTO 3a W3gaBaHe Ha
KapTaTta. baHKkaTa MoXKe, Bb3 OCHOBa Ha M3PUYHO MUCMEHO
3anABneHne Ha OnpaBomolleHWs nonsBaten W npwm
3annalwaHe OT CTpaHa Ha MOCNEAHUA Ha OAb/KUMUTE 33
TOBa PAa3HOCKM, fa M3Mpalla yYpes3 Kypuep wau no nowa
KapTa CaMO B 3aMfAHa Ha Beye NpeAoCTaBeHa U MOA3BaHa
TaKaBa, YNMTO CPOK Ha BANUAHOCT € MU3TEKbJ, KAaKTO U B
apyru cayyam Ha npensgaBaHe Ha KapTa.
OnpaBOMOLLEHUAT MOA3BATEN HEe MOXe [Aa W3MNon3ea
KapTaTa c/ief, U3TM4yaHe Ha CpoKa Ha HelHaTa Ba/IMAHOCT,
pecn. cnen ob6aBABaHETO M 33 HeBaAWAHA, WU chej
AaTaTa Ha npeKkpaTtaBaHe Ha [Jorosopa.
(15) baHkaTa M3gaBa MexayHapoaHa KpeanTHa Kapta MC
Standard / MC Business cbC CPOK Ha BaMAHOCT, MOCOYEH
Ha /iMueBaTa CTpaHa Ha KaptaTta. Mimeto Ha Onpasomo-
LeHMA Mon3BaTes, HOMEepPbT Ha KapTata WM pJaTtaTa Ha
M3TMYAHETO Ha CPOKa Ha BA/NMAHOCT Ha KapTaTta, Ca
M3MUCaHM Ha INLEBATA CTPaHa Ha KapTaTa.
(16) C MesxkayHapoaHa kpeauTHa Kapta MC Standard / MC
Business moraT fga ce Wu3BbpWBAT oOnepauMm Ha
TEpUTOPUATA Ha CTPaHaTa U B Yy»KOMHa.
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(17) Npn nogaaeHo 3asBaeHMe oT TUTYNAPSA Ha KapToBaTa
nnatexHa cmeTKa baHKaTa u3gaBa W AOMbAHWUTENHU
KpeauTHM KapTu Ha HEroBO MME MM Ha MOCOYEHO OT HEro
Tpeto nuue — OnpaBomolleH Mon3BaTes, KOeTo ce
NEernTMMMpa ¢ SOKYMEHT 32 CAaMOJIMYHOCT. AKO TUTyAapAaT
no)enae u3gaBaHe Ha [AONbAHUTENHA KapTa creg
M34aBaHETO HA OCHOBHATa, MeXay Hero, baHKata u
OnpaBomoLLLEeHUA Mon3BaTen ce ckawysBa Hos [orosop.
Onepauuute No AOMbAHUTENHUTE KapTn ce obcayKeaT oT
KapToBaTa njaTe)Ha CMeTKa, 06C/yXBalla OCHOBHATa
MexayHapoaHa KpeautHa Kapta MC Standard / MC
Business.
(18) TepmuuHanHo ycrpoiicteo ATM, ,ATM” wnau
,0aHkomaT” (Automatic Teller Machine) npeactasnsBa
YCTPOMCTBO 3a TerseHe Ha napu B 6poi, niawaHe Ha
YCNYTY, WM3BbPLUBAHE Ha MNPEBOAW MeXAY CMETKM, Ha
CNPaBOYHU U APYTU NAATEXHU U HENNATEKHM ONepaLum.
(19) TepmuHanHo ycTtpoiicteo MOC wam camo ,MOC”
(Point of Sale, Point of service) npeactasnsasa ycTpoicTeo,
ypes KOeTo Ce M3BBbPLUBA NAALAHE HA CTOKU U YCAYTU UAN
nonyyasaHe Ha napu B 6Opoi, upe3 M3MNon3BaHe Ha
6aHKoBa KapTa.
(20) NMUH Kopg, nnun camo ,MUH" npeacTaBnaBa Hal-Mmanko
YyeTMpuuMbpeH NMYeH HOMep, KOMTO ce npeaocTaBs Ha
BcekM OnpaBOMOLLEH TON3BaTes, BbBEXAA Ce B
CbOTBETHOTO  YCTPOWMCTBO Npeayu  M3BbPLUBaHE Ha
onepaumaTa oT cTpaHa Ha ONPaBOMOLLEHWUA NOA3BATEN U
CY}KM 33 MAeHTMdMLMpPaHe Ha NocaeaHns.

Yn. 3. (1) baHKata u3maBa MexayHapoAHa KpeauTHa
KapTa MC Standard / MC Business a0 10 (aecet) paboTHu
OHW OT nonyyaBaHe Ha 3adABneHMe 33 M34aBaHe Ha
MexayHapoaHa Kapta MC Standard / MC Business u A
npegasa AM4HO Ha OnpaBOMOLLEHWMA Non3BaTen 3aefHo
CbC 3amevyaTaH MWK C NepcoHaneH MAeHTUPUKaALMOHEH
Homep (MWH), ocBeH B cayyauTe Ha NOJHOBABaHEe Ha
Kaptata. MUH KoabT cayu 33 uaeHTUdUUMpPaHe Ha
OnpaBomouieHna nonssaten. Kaptata moxe pga ce
n3nos3Ba camo cbc cobeteeHus MUH. MUH ce reHepupa
NpW yCNOBUA Ha Mb/IHA CUTYPHOCT U ce NpeAaBa IMYHO Ha
OnpaBomolieHMA Mon3BaTten B 3aneyataH MWK B
6aHKoBMA oduc, B KOUTO [OroBopbT € cKkAtoyeH. baHKkaTta
ocurypAsa 3anasBaHeTo B TalHa Ha [WH ot
HeoTOpM3WpaHM AMLA A0 NpejaBaHETO My  Ha
OnpaBomoLLLEeHMA NON3BaATEN.

(2) NMpu nonyyaBaHeTo Ha MexayHapoaHa KpeauTHa
kapta MC Standard / MC Business u navka c MUH,
OnpaBOMOLLEHMAT MO/A3BaTeN MNpoBepABa UANOCTTa Ha
nmka ¢ MWUH u© cboTBETCTBMETO MeXay Homepa,
OoTMneyYaTaH Ha /JMueBaTa CTpaHa Ha KapTaTa, U MOCoYeHuA
HOMep Ha KapTaTa Ha nauka c MNMAH.

(3) Mpu cvoTBeTcTBME, ONPaBOMOLLEHMAT NONA3BATEN Ce
noAnucBa Ha obpaTHaTa CTpaHa Ha KapTaTta B NoJseTo 3a
OTOpPM3MpPaH MOAMNMUC B MPUCHLCTBMETO HA CAYXUTEN Ha
baHKaTa 1 NnoTBbPXKAABa NOAy4YaBaHETO MM C NOAMMCA CU
Ha onpeaeneHoTo 3a LenTa MACTO B 3aABAEHMETO.

(4) Npu HecboTBETCTBME MENKAY HOMEpPA, OTNeYaTaH Ha
/ivueBaTa CTpaHa Ha KapTaTa, M TO3W, MOCOYEH Ha MJIMKa C
MWH, OnpaBoOMOLLEHUAT NON3BATEN OTKA3Ba NPMEMAHETO
UM.
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(5) baHKaTa ce 3agbKkaBa B 10-gHEBeH CpoK Aa usgage
3a cobcTBeHa cmeTKa HoBa KpeanTHa KapTa ¢ Hos MUH.

(6) WspmapeHa MexayHapogHa KpeguTHa Kapta MC
Standard / MC Business v nauk ¢ MWH ce cbxpaHsgaT B
baHKkaTa-usgaten B Npoab/XKeHWe Ha Tpu Meceua. B
cnyyait ye He 6bAaT noTbpceHM oT OnpaBomoLlLeHMA
nonssaTesn B TO3M CPOK, Te Ce yHULOoXKasaT, a [JorosopbT
ce cYuTa 3a NpekpaTeH.

(7) BegHara cnes nosiyyaBaHe cpelly NoAnNMC Ha KapTtaTa U
navka c NMUH koga, OnpaBoOMOLLEHMAT NOA3BaTEN 3ano4yBa
0@ HOCKU Mb/iHA OTFOBOPHOCT 33 OMa3BaHe Ha KapTtaTa U
TalHaTa Ha nosyyeHata uMHbOpMmauuA,  Kacaewa
NoN3BaHETO W.

Yn. 4. OnpaBOMOLLEHUAT Noa3BaTeN TpabBa Aa 3aNoMHM
ceos NWH, cnen KoeTo Aa YHULLOMXM XapTUEHUA HOCUTeN,
BbPXYy KOMTO MocnegHuAT e 3anucaH. OnpaBoOMOLLEHUAT
nonssaTten e AnbXeH ga nasu MWH-a cu B TalHa v Aa
B3eMe BCUYKM HEOBXOAMMU MEPKU cpellly Y3HABAaHETO My
oT apyrn nmnua. CoxpaHAasaHeTo Ha MNWH noa KakeBaTo u Aa
6uno ¢opma, B KOATO pPaA3YMTAHETO MYy € Bb3MONKHO,
npeacrasnnsa rpyba HebpexKHOCT OT cTpaHa Ha Onpaso-
mouleHuA nonssaten. OnpaBomMoOLWEHUAT Noa3BaTen Mma
npaBo Aa npomenu csoA MNH upes ATM ycTpoliicTBaTa, C
Mmapkara Ha CUCTEMHUA oneparop BOPUKA.
OnpaBOMOLLLEHMAT NON3BaTeN € AJbXEeH Ja He Mon3sa
KapTaTa 3a HWKakBM MPOTMBOpPEYALLM HA 3aKOHa Lenu,
BK/IIOUYMTEIHO MOKYMKa Ha CTOKWU W ycayru 3abpaHeHn ot
3aKoHUTe Ha Penybauka Bbarapua uam Ha cTpaHaTa, B
KOATO Ce M3BbPLUBA cAeNKaTa.

Yn. 5. MexayHapoaHa KpeauTtHa kapta MC Standard / MC
Business ce wu3nonsea camo o7 OnpaBomoLlleHMA
nonssaTten.

Yn. 6. MexxayHapoaHa KpeauTtHa Kapta MC Standard / MC
Business e cobcTBeHOCT Ha baHKara.

Onepauuu

Yn. 7. (1) C MexayHapoaHa KpeaumTHa Kapta MC Standard
/ MC Business moraT fa ce W3BbpLWBaT CAegHUTe
onepauuu:

1. TerneHe Ha napu B 6poi Ypes TEPMUHAIHM YCTPOMCTBA
ATM/NOC wan vmnpuHTep, 0603HaYeHM CbC 3HaUUTE
MasterCard.

2. TnawaHe Ha CTOKM WU YCAYTM 4pe3 TepMUHANHO
ycTporicteo MOC nnm mmnpuHtep, 0603Ha4YEeHO CbC 3HaK
Ha MasterCard.

3. MnawaHe Ha nepuoaMyHU 3aabiaxkeHna upe3 ATM,
cBbp3aH c onepatopa BOPUKA.

4. NnawaHe B UHTepHET n/unmn tenedoH.

5. CnpaBKa Mo CMeTKa Ypes3 TepMMHAAHO ycTpoiicTBo ATM
B CTpaHaTa, 0603Ha4eHo cbC 3HaKa Ha BOPUKA.

6. CmsHa Ha MWH 4ype3 TepmuHanHo ycTponctso ATM,
CBbp3aHO Kbm onepatopa BOPUKA.

7. NonsBaHe Ha ycayrute Ha mobb cbrnacHo aboHameHTa.
8. Opyrv nnaTexXHn 1 HennaTeXxHu ycayru.

(2) B ctpaHaTa, ¢ MexayHapogHa KpeauTHa Kapta MC
Standard / MC Business moraT ga 6baaT M3BbPLUBAHM
BCMYKM OonepaLmmn No npeaxoaHaTa ainHes.

(3) B uyxbuHa, ¢ MexxagyHapogHa KpeauTHa Kapta MC
Standard / MC Business morat ga 6baaT M3BbpLUBaHK
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onepauunte no T.1. 1, 2, 4, 7 n 8 ot an.l no-rope 4ypes
TeEpMUHaAHO ycTpoicteo ATM, 0603HaYeHO CbC 3HaKa Ha
MasterCard.
(4) CpokbT, B pamKuTe Ha KoO1TO baHKaTa oTpasnBa
NnaaTeXXHUTe onepaLyumn Npu 3anialiaHe Ha CTOKK U YCyru
npy TbprosuM M 4ype3 HGaHKOMaTW, € MPSAKO CBbP3aH C
BPEMETO M pesa Ha 06paboTKa Ha TPaH3aKUMOHHUTE
3anucK oT BaHKUTe, OBCAYKBALM TbProBCKUTE 06EKTH,
Npu KOUTO Ca U3BbPLLBAT CbOTBETHUTE CAE/KMU.
(5) KapTaTta e camo TexHMYecKo CpeaCcTBO, ONOCPEACTBALLLO
pa3snialLaHeTo. baHkaTa He e CTpaHa B
NpPaBOOTHOLWeEHNATa Mexay OnpaBoMOLLEHWA NOA3BaTen
M TbProBUMTE U HE HOCK KaKBaTo M Aa € OTFOBOPHOCT Npwu
€BEeHTYya/IHO  Heu3MbJ/IHEHWE, OTKa3 WAM  TPEeLHOo
U3NbJIHEHME Ha 3a4b/IKEHUATA OT CTpaHa Ha TbprosuuTe
B caenkmte um ¢ OnpaBomoOLLEeHUTE MOJ3BaTENN, KaTo
nocnegHUTe HAMAT NpaBo Aa npeaasaBaT Kbm baHkaTa
€BEHTYa/IHN CBOW Kanbu, Bb3paXKeHWUs WAWU MpPeTeHLUN,
NPOM3TUYALLN OT OTHOLLIEHMATA UM C TbProBUMTE.
(6) bBaHKaTa ocurypsBa TeXHMYECKa Bb3MOMKHOCT B
mpeKaTa OT cBouTe OaHKOMaTW, 4pe3 KOMBUHMPaHO
nonssaHe Ha KaptaTta u MUH Ha ATM, OnpaBomOLLEHNAT
nosi3BaTen ga Ternm cymu B 6poi, Aa U3BbPLUBA TEr/eHUA
Ha CyMM OT OCHOBHATa U AOMbJAHUTE/IHUTE CMETKW, A3
npomeHs csoa MWH, ga npasu cnpaska 3a 6anaHc no
CMeTKa M Aa M3BbPLUIBA APYrU Onepauuu, KakKTo U Aa
HapexJa NpeBof Ha CYMW MeXAy NOCOYEHUTe OT Hero B
3aaBneHmeTo 3a n3gasaHe Ha MexayHapoaHa Kapta MC
Standard / MC Business OCHOBHa W AOMbJAHUTENHN
CMETKM.

Yn. 8. (1) Npun n3nonsBaHe Ha MexxayHapoaHa KpeauTHa
kapta MC Standard / MC Business Ha ATM, cblara ce
nocTtaBa B MNpeAHA3HA4YeHUA 3a TOBA OTBOP MO HAYMH,
no3sosAgal MHGOpMaLMATa, 3anMcaHa BbPXy KapTaTa, Aa
6bae npoyeTeHa OT YCTPOWCTBOTO. M3bupa ce KenaHUAT
TMN onepaumsa, a Npu TerneHe Ha napu B 6pol ce n3bupa
McKaHaTta cyma. Bveexaa ce NMUH-koabT OT Knasmatyparta.
Mpy npukntoyBaHe Ha TpaH3aKkumAaTa OnpaBOMOLLEHMAT
nosi3eaten Tpsabsa Aa npubepe Kaptata cu, BAHKHOTUTE U
oTneyaTtaHaTa pas3nucKa, aKo e 3aABUA  TaKaBa. B
3aBMCMMOCT OT pas/iMyHUTE BUaoBe 6BaHKoMaTM w
ObpKasy, nocnenoBaTeIHOCTTA Ha JencTemAaTta
M3BbPLUBAHM Ha YCTPOMCTBOTO MOraT Aa 6bAaT pasnnyHm.
(2) Npu m3nonseaHe Ha KapTtata Ha MOC ycTpoKcTBo,
cbliaTa ce npekapBa npes yeTela Ha ycTponcteoTo. Cnep,
HabupaHe Ha CboTBeTHaTa cyma, ONpPaBOMOLLEHUAT
nonssaten BbBexXaa [IMH-Koga, ako TepMUHANHOTO
YCTPOMCTBO € MapameTpusupaHo pga wsuckea [UH.
YCTpOMCTBOTO OTMeYaTBa pas3nuCcKa 3a M3BbpLUEHaTa
TpaH3akumAa. CymaTa BbpXy pa3nuckata TpabBa [Aa
CbOTBETCTBA Ha CymaTta Mo caesikata. OnpaBoMOLLEHUAT
nosnsBaTen nonara NOAMUC Ha eAMHWA eK3emniAap oT
pa3nuckara, KOMTO ocTaBa npu Tbproseua.
OnpaBOMOLLEHMAT MON3BaTen cnefBa fga 3anasu CBoA
eK3emnaAp OT NoJlydyeHaTa pa3nuncka 3a cnpasKa.

(3) Mpu ocbliecTBABaHE Ha TPaH3aKUMKM C KapTaTa
OnpaBOMOLLEHMAT MOA3BaTeN OTOPU3MPA TPaH3aKLMATA
no eAuH OT CNeHNUTE HAYUHW:
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c BbBexaaHe Ha MNMUH npu TpaH3akumm 6aHKkomat m MOC
TepMuHan;

C nNoAnuc BbpXy pa3nuckata — nNpu TpaH3akuum Ha MOC
TepMuHan;

C NOAMWC BbPXy pasnucKata M BanuAeH [AOKYMEHT 3a
CaMOJIMYHOCT NpWU TerfeHe Ha napu B 6poi OT Kaca oT
6aHKOB ca/sioH, 06MeHHO 61pPO M NpU TPaH3aKUUW Ha
KasuHa;

C BbBEXJaHe Ha nocnegHute Tpu UMIPM HamneyaTaHu
B/0O nosieto 3a noanuc Ha rbpba Ha Kaprtata u/man c
napona Ha OnpaBomolleHMA MNON3BaTesn MNOCOYeHa OT
Tbproseua / baHKaTa npu TpaH3akuuu B MHTepHET U Ap.
6e3 dunsnyecko npucbCcTBMe Ha KapTaTa "
OnpaBomolLeHnA nons3sarten.

Yn. 9. (1) 3a onepaumm c MexxayHapoaHa KpeamTHa KapTa
MC Standard / MC Business baHkaTa onpeaens caegHurte
bUHaHCOBM MMMUTK:

1. po pasmepa Ha pasnosiaraeMocTTa Mo KapToBaTa
nnaTekHa CMeTKa u/uan Ao pasmepa Ha [AOroBopeHus
HeyCcBOEH KpeauT. TersieHe Ha cymu B 6poit nocpeacTBOM
KapTa Ha baHKOMaT MoraT 4a ce M3BbpLUBAT CaMo 3a CyMH,
KpaTHu Ha 10, 6e3 ga HaaBWULWABAT IMMUTUTE.

2. 0O pa3mepa Ha onpegeneHute AMMUTM OT BbaHKaTa 3a
TpaH3akumute Ha ATM n MNMOC TepmuHanKM B CTpaHaTa U
yy>KOMHa: 3a efHa TpaH3akuMA; 3a 24 vaca; 3a 7 AHK, a
CblLO Taka M 3a onpegeneHua 6poit nonssaHuA: 3a 24
Yyaca; 3a ceiem AHW.

(2) BaHKkaTa MoXKe Ja NPOMEHA NUMUTUTE Mo T.2 OT
npeaxogHaTta anunHes, 3a KOoeTo yBegomaABa
OnpaBOMOLLLEHMTE MON3BATE/IN B CPOK HE NO-MasKo OT 2
meceua npeau [JaTaTta, Ha KOATO e MpeasioXeHo
npomMeHuUTe Ja BAA3aT B cwuna. baHKata cuuTa, ue
OnpaBOMOLLLEHMAT NON3BaTesl € Npues ropenocoyeHuTe
NPOMEHM, OCBEH aKO NocNefHUAT yBegomu baHKaTa, ye
He npvema Te3n MNPOMEHM npeau Jatata, Ha KOATo
NpoMeHuTe BAM3AT B cuia. B To3m cnyvan ce npwunara
pa3nopenbata Ha 4n.43 an.2 ot 3MNYMC.

(3) PasmepbT Ha nokpuTMeTo no an.l, T.1 no rope ce
cbobuwaBa Ha onepatopa bopuka, a pa3smepbT Ha
onpeaeneHnTe AMMUTK OT BaHKaTa 3a TpaH3akUMWUTe Ha
ATM u NOC TepmuHanu B CTpaHaTa M YyKbMHa ca
OOCTbMHU 33 KAMEHTUTE Ha WHTepHeT cTpaHuuaTa Ha
baHkaTta: www.dbank.bg.

(4) BbB BCEKM eguH MOMeEHT U 6e3 npeaussectTMe A0
OnpasomoLeHuA nonssatesn, baHKkaTa MmoXKe Aa NpekpaTu
OCbLUECTBABAHETO Ha NAATEXHM  Onepauum  upes
6aHKOMaT UM BPEeMEHHO Aa NPeyCcTaHOBM Bb3MOMKHOCTTA
33 OCblUecTBABAHE Ha TaKMBa MJIATEXHW onepaumu, C uen
3aWwmMTa UHTepecute Ha OnpaBoMOLLEHMA MOA3BaTeN,
KaKTO U B cy4amTe, Korato OnpaBoOMOLLEHUAT NoA3BaTeN
e HapyLlwmn HacToAwmTe O6LWwmM ycnoBuA.

(5) B cnyyaute no npeaxopHata anvHea baHkaTa He HocK
OTroBopHOCT crnpAMo OnpaBomolleHMA non3saten 3a
KaKBUTO M Aa 6uno 3arybm unm wetu.

Yn. 10. (1) 3a u3non3BaHeTo Ha KapTaTa MexayHapogHa
KpeauTtHa kapta MC Standard / MC Business Tutynapar Ha
KapToBaTa NAaTe)XHa CMeTKa 3an/allia TaKCcW, CbrNacHo
Tapudara 3a TaKCM M KOMUCUMOHM Ha baHKaTa.


http://www.dbank.bg/
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(2) B cnyyan Ha HeobxoAMMOCT OT NpeBasiyTUpPaHe npu
0CYETOBOAABAHE Ha TPaH3aKLMKU, U3BbPLIEHN B Bbarapusa
WAn B YybUHa, BaHKaTa npunara kypc Ha MasterCard, 3a
onpegensHe Ha Cyma 3a CETb/IMEHT W/WaM  Kypc
»lpogasa” Ha baHKaTa, npunaraH B [eHA Ha
OCYETOBOAMABAHE Ha  CbOTBETHATa  onepauusa, 3a
onpegensaHe Ha CymaTa, C KOATO Ce 3a4b/IXKaBa KapToBaTa
nnaTeXkHa cmeTka Ha TuTynapa. MNnaTexHuTe onepauumy,
KOMTO Cce Wu3BbPWBAT B 4yKbWHa cneaBa pa O6baat
cbobpaseHM C npaBuaaTa M M3UCKBAHMATA  Ha
KOMNETEHTHUTE MECTHU GUHAHCOBM OPraHu.
(3) BbB BCMUYKM cnyvam TUTYAAPAT HA KapToBaTa NaaTeXXHa
CMeTKa e OJ/TbKeH Ja OCUrypu A0CTaTbyHO CpeacTsa no
CMeTKaTa, 33 f4a MoracM W BCUYKM 33a4b/KEHUA MO
M3BbPLUEHWN TPAH3aKL MM, KaKTO U TaKCUTE U KOMUCUOHUTE,
Bb3HWKHANAW OT TAX MM OT OBC/NYKBAHETO Ha KapToBaTa
nnaTe)Ha CmeTKa. Pa3mepbT Ha 334b/KeHMATa Ha
TUTYNApA Ha KapToBaTa MJaTe)KHa CMeTKa ce yCTaHOBABa
Bb3 OCHOBAa Ha CYETOBOAHWTE  3anMuCBaHWMA MO
CYETOBOAHUTE CMETKM Ha baHKaTa.
(4) BaHKaTa He oTroBaps NpPW OTKA3 OT M3BbPLUBAHE Ha
HapefZeHa C KapTaTa TpaH3akuus, B C/ayyalh 4ye no
KapToBaTa MJaTeXHa CMeTKa Ha TuTyaapa  Hama
[A0CTaTbYyHA HAIMYHOCT.
(5) B cnyyait ye ONpaBOMOLLEHUAT NON3BATEN HE U3Mb/HU
KOeTo M Aa e CBOoe 3aAb/iKeHue Mo [0roBopa MAM Mo
HacToawmMTe O6WM ycnosua, WAM  [OroBOpbT 6Obae
npekpaTeH, baHKaTa Uma npaso: Aa 610KMpa KapTaTta; 4a
cbbepe cnyxkebHo, 6e3 cbaebHa Hameca, Ab/ira OT BCUYKK
CMEeTKM Ha TUTyNApA Ha KapToBaTa M/aTeXKHa CMeTKa, 3a
KoeTo, C MOAMMCBaHe Ha A0rosopa, MNOC/iegHUAT AaBa
M3PMYHOTO CU Cbriacue. B cnyyait ye 3a cbbupaHe Ha
B3eMaHMATa Ha baHKaTa ce Hanara npeBanyTupaHe,
BbaHKata npwunara pedepeHTEH Kypc 3a CbOTBETHUTE
BA/lyTW 3a eHA Ha onepaumsaTa.

KaptoBa nnate)xHa cmeTKa

Yn. 11. (1) OnpaBOMOLLEHMAT MNON3BATE/Nl HE MOXKe Ja
TEr/IM KacoBo (NPexBbp/s) CyMmu OT KAapTOBaTa MaTeXKHa
cmeTKa 6e3 KapTa.

(2) BaHkaTa w“Ma npaBo p[a nNojaBa Ha /MuaTta
/VIHCTUTYUMWUTE, Ha KOMTO TOoBa € HeobxoAWmo, M B
YacTHOCT Ha MeayHapoAHaTa KapToBa OpraHusauua
MasterCard nHpopmauma 3a JOCTbMNHATA HA/NMYHOCT NO
cMmeTKaTa Ha TUTynApA Ha KapToBaTa NaaTeXKHa CMeTKa U
33 pasmepa Ha onpegeneHnTe TPAaH3aKLNOHHHU TMMUTH.
Yn. 12. TuTynapAT Ha KapToBaTa MJaTeXHa CMeTKa e
O/bXXEeH A3 NnoAAabplKa MNOCTOAHHO MO CMeTKaTa cu
[OCTaTbYyHa HANMYHOCT 32 TMOKPUBAHE Ha BCUYKM
TPaH3aKLUMU, U3BBPLUEHM C KapTaTa U Ha Ab/KUMUTE BbB
BPb3Ka C TAX JIMXBW, TAKCU WM KOMWMCMOHW, OCBEH B
caydyaute  Ha  paspelleH MO CMeTKaTa  Kpeaur.
OnpaBOMOLLEHMAT NON3BaTeNl MOXe [a W3BbpLBa C
KapTaTa TerneHe B 6poit/ nnawaHe Ha CTOKM U yCIyru B
TbProBCKM 0BEKTU camo A0 pasmepa Ha pasnosaraemaTta
Ha/IMYHOCT MO KapToBaTa MNAaTeXKHAa CMeTKa u/uam
npefoCcTaBeHMA KpeauTeH IMMUT NO KapToBaTa NJaTeXHa
cmeTKka. Kaprtata pgasa poctbn Ha OnpaBomolleHuA
nonsgaten A0 npeaBaputenHo ofobpeH oT baHKata
KpeguT. B cnyyalh ye B pe3yntaT Ha W3BbPLUEHUM OT
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OnpaBomollleHMa nonssaTen naaTeHu onepauumn ¢
KapTaTa Nno HAKOA OT CBbP3aHMTE C KapTaTa OCHOBHA

WAW  OOMBAHUTENHUM  CMeTKM  Hbae  perncrpupaHo
oTpuuatenHo cango, OnpaBOMOLEHMAT non3paten ce
3aAb/KaBa He3abaBHO Aa BHece NO CbOTBETHATa CMeETKa
cymaTa A0 pasmepa  Ha  OTPULATENHOTO  canjo.
OTpuuaTeNIHOTO Canfo ce pasrfiexja Kato HepaspelleH
oBbpApPadT M Cce O/MXBABA C JIMXBEHUA MPOLEHT,
NPUIOKMM 33 KpeauTa, YBe/lIMYEH C [eceT MPOLEHTHU
NyHKTa, HO He MoBeyYe OT 3aKOHHaTa nxea. C noanuceaHe
Ha [JoroBopa OnpaBOMOLLEHUAT nNoOn3BaTen AaBsa
M3PUYHOTO CM Cbrlacue, B cayvyamte Ha GoOpmMUpPaHO Mo
OCHOBHaTa WAW [AOMbJAHUTENIHUTE KapTU OTpuLATeSHO
canpo, baHkata ga cvbupa AbaKMMaTa Cyma OT BCUYKM
apyrm  cmeTtkn Ha OnpaBomolleHMA nonssaten npu
BaHkaTa. Mpwn cbbupaHe Ha CyMKU OT CMETKM, KOUTO ca BbB
Ba/syTa, pPasnMYHa OT BanyTaTa Ha KapToBaTa MJaTeHa
CMeTKa, ce npunara obmMeHHMAT Kypc Ha baHKaTa 3a aeHns.

Yn. 13. KaptoBata nnaTexHa CMeTKa, Ce 3aBepsABa C
Ba/IbOp AaTaTa Ha NOCTbMNBAHE Ha CPeACcTBa NO Hes.

Yn. 14. CpepcTBaTa NO KapToBaTa NaaTeXKHA CMeETKaTa, ce
O/MXBABAT CbrNacHo JInxeeHus 6ronetuH Ha baHKaTta Ha
roguwHa 6asa. OnnxBABAHETO Ce M3BbPLIBA B Kpas Ha
BCAKA KaneHZapHa roguHa WAW NpU  3aKpuBaHe Ha
cmeTKaTa.

Yn. 15. (1) Cnen v3BbpLBaHE Ha BCAKA onepauusa C
MesayHapoaHa KpeautTHa Kapta MC Standard / MC
Business baHKaTa ocurypasa Bb3MOMHOCT 33 MUCMEHO
yBegomaBaHe Ha ONpaBOMOLLEHWNA NON3BATEN HAl-ManKo
3a:

1. BMAa, AaTaTa, Yaca U HOMepa Ha onepauuATa, Taka ye
OnpaBoOMOLLEHMAT MoA3BaTeN/TUTYAPAT Aa MOXe A3 f
MAEHTUPUUMPA eAHO3HAYHO, KAaKTO M 33 TePMMHAIHOTO
YCTPOWCTBO, Ype3 KOeTo onepauusaTa e buna U3BbpLIeHa;
2. cymaTa Ha onepauuaTa, C KOATO e 6una 3agbakeHa
KapToBaTa MN/iaTeXXHa CMeTKa Ha TUTynapA, Ha CMeTKarTa,
BKIHOYUTENHO M CymaTa B OPUTMHANHA BanyTa.

(2) bBaHkaTa ocurypsBa BB3MOMKHOCT 3@ MUCMEHO
yBegomaBaHe Ha OnpaBOMOLLEHMA NOAN3BaTesN 3a BCAKA
M3BbpLUEHA OnepaLma OTHOCHO:

1. cymaTa Ha TaKCcUMTe U KOMUCUOHUTE;

2. obmeHHMA Kypc, W3NON3BaH Mpu onepauusaTa ¢
yyxaecTpaHHa BanyTa.

(3) nMpepoctaBaHeTo Ha oOT4eTHa uWHbOPMauMAa 3a
CbCTOAAHMETO M OMepauumMTe MO CMeTKaTa Ce M3BbpLiBa
npu ycnosuATa M MO peda, noapobHo ypeaeHu B
AencTBaWmMA  mexay CcTpaHuTe PamkoB [0rosop 3a
npeaocTaBaHe Ha NAaTeXHKU ycayrn ot , Tbproscka 6aHKa
07 AL,

(4) baHKkaTa ocurypssa Ha OnpaBoOMOLLEHMA NoON3BaTeN
Bb3MOXHOCT 33 NPOBEpKa Ha nocneaHUTe onepaumn 3a
onpefeneH nepuos OT Bpeme, U3BbPLIEHU C KapTaTa,
KaKTO M 33 CanfoTo MO KapToBaTa NAaTexHa CMeTKa.

3agbnxKeHua Ha baHkata—-u3garen

Yn. 16. baHKaTa e ANbXKHa:
1. pa He pasKpuBa NepcoHanHMA UAEeHTUOUKALMOHEH
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Homep (MWH) wanm  gpyr Koa, OCBEH J/IMYHO Ha
OnpaBomoLLeHuA non3BaTen;
2. na He M3npala HenouckaHa MexkayHapoaHa KpeauTHa
kapta MC Standard / MC Business, ocBeH KoraTto e 3a
3amAHa Ha Beye u3gageHa Ha OnpaBomolleHuA
nonsBaTten;
3. [a CbxpaHfABa B NeTroAuweH CPoK WHbopmauumATa,
KOATO M03BONABA MpoOCAeAABaHe Ha onepauuuTe,
W3BBPLUEHU C KapTaTa;
4. pa cHabgasa OnpaBomMoOlWEeHWs  nonseaten ¢
MHbOPMaALMA OTHOCHO TPAH3aKLMUTE, W3BLPLUEHU C
MesayHapoaHa KpeautHa Kapta MC Standard / MC
Business, KaTto Tasn MHPopmaLmaA, CbCTaBeHa B NMUCMEHa,
NleCHO JocCTbNHa dopma  (BKAHOUMTENIHO Korato e
Bb3MOXKHO - Upe3 eNEeKTPOHHW CPeACTBa), CbAbpKa:
a) AaHHM, No3BoaABaWM Ha ONpaBOMOLLEHMA MON3BaTeN
ha waeHTMOMUMPA TPaAH3aKLUMATA, BKIKYUTENIHO MNpU
Bb3MOXKHOCT WHPOpPMaLMA OTHOCHO Tbproseua, mnpu
KOroTO TPaH3aKLMATa e OCbLLECTBEHA;
6) pa3amepa Ha TPaH3aKUMATA B N1EBA;
B) BCUYKM TaKCU U KOMUCMOHM, NMPpUaaraHu 3a onpeaeneHm
BM/0BE TpaH3aKLuu;
r) obMeHHMA Kypc, WM3MON3BaH 3a KOHBepTMpaHe Ha
TPaH3aKLUMM B YyXKAECTPaHHA BaNyTa;
5.  pa ocuyetoBOAABA  eXeAHEBHO  onepauuute,
WHULUMMPAHM C KapTaTa, KaTo 3aAb/KaBa KapToBaTa
niaTeXHa CMeTKa CbC CymMaTa Ha TpaH3aKUMATa,
M3BbPLUEHA B CTPaHaTa M YyK6uHa;
6. na obABaABa KapTaTa 3a HeBaAMgHa, B C/Ayyail Ha
3abpaBeHa MM 3afbprkaHa Kapta oT ATM B uyKbuHa,
KaKTO M Mpu NoBpeAeHa M YHULLOXeHa KapTa. B To3u
cnyvan baHkata usgasa HoBa MerAyHapoAHa KpeauTHa
kapta MC Standard / MC Business, cieg nogaaeHa
nMcmeHa monba oT cTpaHa Ha OnpaBoMOLLEHMS
nonseaten. B cnyyait Ha BpbLaHe Ha KapTaTa Ha Onpaso-
MoLLeHMA nonssaten oT baHKata obcayKBala yCTPOMCT-
BOTO, baHKaTa-u3gaten akTMBUpaA KapTaTa cnes nogasaHe
Ha nuMcmeHa Monba OT cTpaHa Ha OnpaBomoLlLeHMS
nosi3BaTen 3a noemaHe Ha (UHAHCOBUTE PUCKOBE NpPU
nosi3BaHe Ha KapTaTa.
7. B CAy4al Ha yBedomsABaHe 3a 3arybsaHe, Kparkba,
YHULLLOXKABaHe, npucsosBaHe nnm HepaspeLlleHa
ynoTpeba Ha KapTaTa - Aa npeanpuveme BCAKO Bb3MOMXKHO
33 Hero W OnNpaBJaHO AEeWNcTBMe, 3a [Ja NpeaoTBpaTv
CBEBPEMEHHO MO-HATAaTbLWHO W3MOA3BaHE Ha KapTaTa,
[opu 1 ako OnNpaBOMOLLEHMAT MO/s3BaTeN € AencTBan
M3MaMHO UK ¢ rpyba HebpeXKHOCT;
8. npu nouckeaHe, oTnpaBeHo OT OnpaBomoLlLleHUsA
nonsgaten, B CPOK A0 18 meceua, CYMTAHO OT
yBegomaeHneto no u4n.23, an.l, 1.12 OT HacroAwmTe
Obwmn ycnosusa, pfJa My NpefoCTaBu CbOTBETHUTE
[OKasaTencTsa, Ye MON3BATENAT € HanpasBuA TaKoBa
yBegoMIeHMe.

OTroBopHOCTU Ha baHKaTa-usaaren

Yn. 17. (1) baHKata He HOCKM OTrOBOPHOCT 33 CAEJKMU,
CK/ItOYEeHM NpU U3nonssaHe Ha MexKayHapoaHa KpeanuTHa
kKapTa MC Standard / MC Business.

(2) baHKaTa He e CcTpaHa B OTHOLWEHUATA MeXay
OnpaBomoLLeHMA Noa3BaTen U ornepaTopa Ha cucTemaTa
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ePay.bg u ebg.bg, Kakto M B OTHOWeEHMATA meXay
OnpaBoMOLLEeHNA Mon3BaTen W TbProsuM, BKA. Npwu
M3BbPLUBAHE Ha CAENKM Ype3 NHTepHeT.

(3) OnpaBomolueHMAT nonsBaten W TUTYAAPAT Ha
KapToBaTa MnaTe)KHa CMeTKa Ca OTFOBOPHM 33 BCUYKM
CBOW [OENCTBMA U 3a4b/XKEHMA, MNPOM3TMYALLM OT
M3Mnosi3BaHeTo Ha MexayHapogHa KpeauTHa Kapta MC
Standard / MC Business, BKIOUYMTENHO W cnep
npekpaTtaBaHe Ha [lorosopa.

Yn. 18. baHKata He HOCM OTrOBOPHOCT 3a BpeawuTe,
NPUYMHEHM Npu  NON3BaHeTo Ha MexagyHapogHa
KpeauTtHa KapTa MC Standard / MC Business, ako npeau
nosyyaBaHe Ha yBeAOMIEHME 33 u3rybeHa WM
NPOTUBO3aKOHHO OTHETa KapTa [06pocbBecTHO e
M3NBbHWAA HapeX[aHe 33 M3BbplIBaHe Ha onepauuda. B
caydan ye MW3patenat e yBeAOMEH MO peja  Ha
HacToswmTe O6WM ycnosuA, TOM OTroBapa 3a BpeauTe,
HacTbMMAW B pe3ynTaT Ha TpaH3aKuMm C KapraTa,
M3BbpWEHM Ccnej  UM3TMYaHe Ha  neT  4aca  OT
YBEAOMABAHETO 32 OH-/1aliH TPaH3aKLuu.

Yn. 19. baHKaTa-usgaten He HOCU OTrOBOPHOCT, aKo
onepauma ¢ KapTaTa e oTKasaHa Nopaau TEXHUYECKU Uan
KOMYHUKALMOHHU NPUYMHM B CUCTEMUTE HA ONepaTopu Ha
KapTOBWM pasnallaHus, Apyrn 6aHKu wauv apyru avua,
y4yacTBallM B NAATEXHMA NpoLec.

Yn. 20. baHKkaTa He OTroBapsA 3a Heu3Nb/JHEHWe Ha
3a4b/KeHnATa cv no [orosopa, HACTbMNMAO BCAeACTBUE
Ha W3BbHPEAHW TEXHUYECKM MPUYMHM, KaTO CPUB Ha
MHPOPMALMOHHN CUCTEMM, MPEKbCBAHE Ha KOMYHWKa-
LWOHHW IMHUK, CNIUPAHE Ha eNeKTPUYECKO 3axpaHBaHe U
Op., KaKTO M Npu M3BbHPEAHN OBCTOATENCTBA, KaTo CTU-
XUAHW NpUpoaHn 6eacTBusi, OOLWOHAUMOHANHM CTayKM,
TEXHWYECKUN NOBpPeaUN U3BBbH TEXHWUS KOHTPO.

Yn. 21. (1) baHkata-u3gaten He oOTroBapA  3a
HEW3MbJIHEHME Ha 33a4b/IKEHUATA CU, aKO onepauusaTa e
M3BbPLUEHA 4Ype3 TepMWHA/NHO WAM [APYro YCTPOMCTBO,
KOETO He e noj NpAK WAW WU3KAYUTENEH KOHTPOA Ha
n3gartens, KakTo M ako onepauuATa € M3BbpLlUeHa ypes
TEPMUHANHO WAW  APYFrO YCTPOWMCTBO, KOETO He e
ofobpeHo oT baHKaTa.

(2) Wspatenat He oTroBapa 3a Bpeau, MPUYMHEHU B
pe3ynTaT Ha [eakTMBMpaAHe Ha KapTata, CbriacHo
[Jorosopa 1 HacToawwmTe O6LLM ycnoBuS.

Yn. 22. (1) U3paTenaT 6aoknpa MexayHapoaHa KpeanTHa
kapta MC Standard / MC Business:

1. Npy 06EKTUBHU NPUYUHU CBBP3AHMN CbC CUTYPHOCTTA Ha
KapTaTa;

2. Npy CbMHEHUSA 3a HepaspelleHa ynoTpeba Ha KapTarTa;
3. npu ynotpeba Ha KapTaTa C Len n3mama;

4. npu 3HauYMTEeNIHO HapacHan puck OnpaBomoLLEeHUs
nonsgaten fga He € B CbCTOAHWE A3 M3MbAHM
3a4b/IKEHMETO CU 3a MAallaHe Npu KapTu ¢ NpeaocTaBeH
Kpeaur;

5. B C/Nyyaih Ha HapywaBaHe Ha HacToAwwmTte 06K
yCN0BUSA;
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6. no 3assneHne Ha Tutynapa wmanm OnpasomoLlieHMA
nos3BaTen WAN M3PUYHO YMbJAHOMOLLEHO OT TuTynapa
nvue;
7. cnykebHO — B c/nyyal Ha HanaraHe Ha 3amnop BbpXy
cMeTKaTa, obcny:KBalla KapTaTa;
8. cnyebHO - B C/lyYall Ha PerucTpupaH Ha HapyleHus
npv M3NON3BAaHETO Ha KapTaTa A0 U3ACHABaHE Ha Cay4as;
9. B cAyyal Ha 3n0ynoTpebu OT cTpaHa Ha
OnpasomoLeHua nonssaren BbB BpPb3Ka CbC
CKNtoYBaHeTo Ha [lorosopa u/vam nonssaHeTo Ha KapTata
(npegocTaBsHe Ha HeBsipHa UHPOPMALMA MPU CKIOYBAHE
Ha [loroBopa, BCUYKM Cy4an Ha HEMPaABOMEPHO NON3BaHe
Ha KapTaTa CbrnacHO OTHOCMMOTO 3aKOHOZATe/ICTBO, B
TOBa YNC/I0, HO HE CaMo, NPEAOCTABAHETO Ha KapTa u/uam
MWH Ha TpeTo nnue u ap.);
10. B <cnyya’h Ha 3n0ynotpebu OT cTpaHa Ha
OnpasomoleHMA MOA3BaTes Npu MOJ3BaHE Ha Apyru
npoaykTM Ha baHKata (npefoctaBAHe Ha HeBApHA
MHPopMaLMA NPU KaHAMAATCTBAHe 3a APYrM NPOAYKTU U
ap.);
11. B cnyyai Ha 3/10ynoTpebu C KapTata OT CTpaHa Ha
TpeTn nuua. baHkata MMa npaBo ga 6/10KMpa KapTaTa U
npu nony4yeHa OT TPeTo nue MHGOPMaLMA 33 Bb3MOXKHA
3noynoTpeba c Kaprarta.
(2) Cnepn w3sacHaBaHe Ha cnyyas baHKaTa-uspaTen
npegnpvema ageKkBaTHU AeNcTBUA.
(3) Bcnyyantenoan. 1, 1. 7. 1, 2, 3 1 4, Npn Bb3MOMKHOCT
npegn 6N0KMPAHETO WAM HAW-KbCHO HEenocpencTBeHO
cnen, ToBa, baHkata wHbopmupa OnpaBomolLeHuA
nonssaTen 3a 6/I0KMPAHETO Ha KapTaTa WM 33 NPUYUHUTE,
HanoXunn 6NOKMpPaHeTO, OCBEH aKO [aBaHeTO Ha TakaBa
MHPopmaLmMa He e MO3BOJIEHO Nopagu CbobpaxkeHusa 3a
CUTYPHOCT WAM C Ornes Cna3BaHeTO Ha HOPMATUBHMU
N3CKBaHMSA, npenATcTBaLLm MHbOpPMUPaHETO Ha
OnpaBomoLLLEeHMA Non3BaTen.

3aabmxKeHua Ha OnpasomolleHua nonssaten

Yn. 23. (1) OnpaBoMoOLLEHUAT NON3BATE/ Ce 3ab/XKaBa:

1. pa v3non3ea KapTata B CbOTBETCTBME C YC/IOBMUATA 33
HEMHOTO M34aBaHe M U3MOo/I3BaHe, KaTo CU CAYXMU C Hes
JIMYHO C TrpukaTa Ha [ob6bp cTonaHwuH, 6e3 pa A
npenocTaBsa 3a MO/3BAaHE HA TPeTUM JiMua, CbXpaHABa A
HaZEeXAHO U CUTYPHO, KaTo A omasBa OT M3rybsaHe WK
YHULLOXKABaAHe, C4YynBaHe, HaApacKBaHe, [JemarHetu-
3upaHe 1 apyrn NnogobHu AencTBuA, NpaBeLwm 1 HerogHa
3a ynoTpeba;

2. na He 3anucsa cBoAa MWH-Koa no HauyuH, KOMTO AaBa
Bb3MOHOCT 3a Yy3HaBaHeTO My OT TPeTu /LA, BKKO-
YyuTeNHO BbPXYy BaHKOBATa KapTa UM BbPXY KaKbBTO M Aa
e Apyr HocuTes, KOMTO HoCK 3aeHo ¢ HaHKoBaTa KapTa;

3. Aa npeanpueme BCUYKU pasyMHU AENCTBMA 3a 3anasBa-
He Ha NepCcoHaNM3MpPAHUTE 3ALUUTHU XapPaKTEPUCTUKM Ha
KapTaTa;

4. pa nasu B TallHa HOMepa Ha KapTaTta U ga He ro
cbobLaBa Ha TpeTn nua;

5. cBoeBpemMeHHO Aa cbobuwasa Ha baHkaTa-usgaTen 3a
NPOMAHa HAa MMeHaTa, aapeca, AAaHHUTE OT IMYHATA KapTa
WAW MacnopTa, WM BCUYKM APYrM [AaHHM, MNMOCOYEHW B
3anABneHMETO 3a M3aBaHe Ha MexayHapoaHa KpeauTHa
kapTa MC Standard / MC Business. Ako OrnpaBomoLLeHUAT

ﬁJ

A

(L]

nosa3BaTen NOCOYU HeMb/IEH UM TPeLleH afpec, KakTo U B
C/yYyan, ye He yBeLOMM NUCMeHO BaHKaTa-usgaten 3a
NPOMAHA Ha CBOA afpPec, BCUYKM CbOOLEHUS U MOKaHM,
m3npateHn ot baHkaTta-usgaten po OnpaBomolleHusA
nonssaTen Cce cyuTaT 3a BPbYEHW B AeHA Ha TAXHOTO
n3npatiaHe;

6. Mpyv nonyyaBaHe Ha KapTaTa ga ce noanuwe Ha
onpefeseHoTo 3a TOBa MACTO (NeHTa 33 MoAnuc) Ha
obpaTHaTa CTpaHa Ha KapTaTa Mo HAa4YMH, CbOTBETCTBALY, HA
noanuca BbpPXy [OKYMEHTa 32 CaMOJIMYHOCT, B
NPUCHCTBMETO HAa OTOPU3UPAH CAyXuTen Ha baHkaTta;

7. ba ce NOANMCBA BbPXY KBUTaHLMUTE 3a Npoaarkba nam
aBaHCOBO TerzeHe Ha napw B 6poit, pasnedyataHu ot MOC-
TEPMMHAN NO HAuWMHa, NO KOWTO ce e noanucan Bbpxy
obpaTHaTa CTpaHa Ha KapTaTa, C KOETO yA0CTOBEPABA, Ye e
Cbr/IaCeH C HanpaBeHaTa TPaH3aKums;

8. pma ce nerMTumupa npen CbOTBETHUA Tbproseu,
npuemady, naawaHnsa ¢ 6aHKoBU KapTu;

9. Aa BbpHe KapTaTa B baHKaTa Npu HacTbnBaHe Ha eAHO
OT CneaHuTe CbOUTUA: MOBPEXAaHEe, U3TUYAHE HA CPOKa
Ha KapTaTa WK npekpaTtaBaHe Ha Jorosopa;

10. ga noaabp:ka No cmeTKaTa/CMeTKUTe CU, AocTaTbyeH
aBOap 3a MocpellaHe Ha BCUYKM NAAWAHWA, U3BbPLUEHU C
KapTaTa U Ob/IKMMUTE Ha baHKaTa TaKCUM U KOMUCUOHMU;
11. pa noracAaBa B CPOK BCUYKM CBOW 33 b/IKEHWS,
NpPOM3TUYALLM OT M3MOJI3BAHETO HA KapTaTa;

12. B cnegHuTe cnyyvau ga yeegomu baHkata HesabaBHO
cnep y3HaBaHeTo Ha:

a) 3arybBaHe, Kpaxba, yHULLOXKaBaHe, NPUCBOABAHE WU
HepaspelweHa ynotpeba Ha KapTaTa;

6) M3BbplIBAHE Ha onepauMsa C KapTaTa, KOATO He e
ofobpeHa oT ONpaBOMOLLLEHMA NOI3BATEN.

B) BCAKA rpelwkKka wuauM apyra HepeaHOCT Npu BOAEHe Ha
CMeTKaTa MO KOATO Ce OT4MTaT TpaH3aKuuute npwu
M3Mo/13BaHe Ha KapTaTa.

(2) YBegomneHvetro no T. 12 oT npeaxofHaTa asvHes
MOJKe [a Ce M3BbPLIBA NMUCMEHO BbB oducuTe Ha “Tbp-
roscka 6aHka [” A vau Ha Ten. 02/935 7171 ot 8.30 mo
17.00 4. BCceKkM paboTeH AeH, KAaKTO M [AEHOHOLWHO Ha
TenepoHMTe Ha cucTeMHUA KapToB onepatop BOPUKA,
obcny>kBaw, baHkaTta-usaaren: 02/870 51 49, 02/970 76
16, 02/970 76 23.

KoraTo yBegomneHuneTo ce npasu no tenedoH, baHKaTta-
nsgaten peructpupa obarkaaHeTo ¢ nopeseH Homep U ro
cbobuiaBa Ha OnpaBomolyeHMsa nonssaten. B cayyalt ye
yBEAOM/IEHMETO € M3BbpLEeHO no TenedoH, OnpaBomo-
LLLEeHMAT NOA3BaTEN B CPOK A0 TPU PabOTHU AHU e AJTbKeH
03 NpeactaBy M NMUCMEHO NOTBbpXKAeHMe Ao baHkaTta Ha
NMbPBOHAYANHOTO yBeAOM/IeHUE (NMYHO, uYpe3 daKkc uam
Tenekc).

YpexpaHe Ha cnopose

Yn. 24. (1) Bcekn TuTynap Ha cmeTKa/OnpaBomolueH
nonssaTen Mma NpasBo Aa OCMOPM U3BbPLUEHM C KapTaTa
TpaH3aKuMu B CpoK OT 45 (YeTvpuzeceT v neT) AHU OT
AaTaTa Ha M3BbPLUBAHE Ha TPaH3aKUMMTE, HO He NO KbCHO
oT 30 gHM OT AaTaTa Ha OCYeTOBOAABaHE HAa onepaumaTta
Nno KapToBaTa MJjaTeHa cmeTKa. OnepauumnTe, KOUTO He
ca OCropeHM B TO3M CPOK, Ce cumTaT 3a oaobpeHn oT
Tutynaps /OnpaBomoLL,eHns noassaTes.
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(2) OCI'IOpBaHETO Cé Wu3BbplWBa 4Ype3 nonb/iBaHE Ha

dopmynap 3a peknamaumsa u 3asBnaeHUe 3a ocrnopsaHe,
KOETO ce NoaaBa Ha 6barapcku e3mk B cBOHOAEH TEKCT.

Yn. 25. (1) JokymeHtute no un. 24, an. 2 ce nopasar/
nsnpawat ot OnpasomolueHua nonssaten/ TuTynspa B
nMcmeHa $opma, IMYHO MAK NO NolaTa.

(2) 3asBneHneto 3a ocnopBaHe TpsAbBa Aa CbAbPIKa
noapobHOCTM OTHOCHO oObCTOATEeNCTBaTa, Ha KOWUTO ce
OCHOBaBa CaMOTO OCMOpBaHe, KaKTO W MpeTeHuuuUTe Ha
OnpasomoleHus nonssarten/Tutynsaps.

Yn. 26. Bb3 ocHoBa Ha nogageHuUTe [OKYMEHTU OT
OnpasomolleHnsa  nonssaten  /Tutynapsa, baHkaTa
WHULMMPA npoueaypa 3a OCMOpBaHE Ha MJaTeXKHaTa
onepauma npep, 6aHKaTa/opraHmsaumata, obpaboTuna
onepaumaTa, a NpuU CAENKM B YyKOMHA - W CbrIAcHO
YCTAaHOBEHUTE MpaBWAa HA MeXKAyHapoaHaTa KapToBa
opraHusauma. OcnopBaHeTO ce pasrnexga no pesa v B
CpoKoBeTe, pernameHTupaHu B Mpasunata Ha MexayHa-
pofHaTa KapToBa opraHu3auma MasterCard.

Yn.27. B pokymeHTUTE NO Y. 24, an. 2 ONpaBOMOLLEHUAT
nonssaten /TuTynAapAT nocouysa Ha baHkaTa apgpec 3a
KopecnoHgeHuuA. AKO TaKbB He e nocoyeH, baHKaTa
M3Non3Ba MOCTOAHHMA agpec Ha OnpaBomolLeHUA
nonssaten /TUTyNApsA, AOKONKOTO TO3M aApec e U3BeCTeH
Ha baHkaTa. baHKaTa He HOCM OTrOBOPHOCT 33 MOAYy-
yaBaHeTo /HenosiyyaBaHeTO Ha KOPEeCnoHAeHUMATa BbB
BPb3Ka C OCNOpPBaAHETO OT CTpaHa Ha OnpaBomolLeHuA
nonssaten /Tutynsp.

Yn. 28. (1) Npu ocHOBaTeNHO OCMOpPBaHe Ha HepaspelleHa
WIN  HETOYHO  WM3MbJIHEHA  MJIAaTeXHa  onepaums,
CbOTBETHAaTa Cyma Ce Bb3CTaHOBABAa MO KapToBaTa
naaTeXXHa CMeTKa Ha Tutynaps.

(2) B cnyyai, ye ocnopBaHETO Ce OKaXe HEOCHOBATE/HO,
OnpaBOMOLLLEHMAT NoN3BaTeN 3annawa Ha baHKaTa Takca
3a obpaboTBaHeTo My. HeocHoBaTeNHO oOcCMoOpBaHe e
Hanuue, KOrato e YCTaHOBEHO CbOTBETCTBME MeXAay
nonyyeHata M obpaboTeHata B bBaHKaTa TpaH3aKums
/TPaH3aKLUMM 1 OTPA3EHOTO MO KapToBa MaaTeXHa CMeTKa
Ha TWUTyNApA, KaKTO M KOrato nouckaHute OT baHKaTa
OONBHUTENHU AOKYMEHTU UM AaeHU OT HeA yKaszaHuA
He ca nMpeAoCTaBeHW, pecrn. He ca W3MbJHEHW B
onpeaeneHusa Cpok.

Yn. 29. B cayyat 4ye OnpaBOMOLLEHUAT MON3BATEN
/TUTYNAPAT He e yA0BAETBOPEH OT PELUEHUETO, TOW MOXe
ha OTHece cnopa Ao [lomuputenHaTa Komucma 3a
N1aTeXHU CMOPOBE, CbIIAaCHO 3aKOHA 3a NAATEXKHM YCAYTU
W NNaTeXHUTE CUCTEMMN.

Yn. 30. (1) baHKaTa He HOCM OTrOBOPHOCT 3a 3arybu B
pasmep g0 300 neBa, nNPUYMHEHW B pe3yanTaT Ha
HepaspelleHn MNATEXHW oOnepauuun, npousTMyalumM oT
M3MN0/13BaHeTO Ha m3rybeHa, OTKpaZHaTa MAM HE3AKOHHO
NpMcBOEHa KapTa, KaKTo M Korato OnpaBOMOLLEHUAT
nosi3BaTen He e ycnan Aa 3anasu nepcoHannsmpaHuTe
3aWMTHN  XapaKTepPUCTMKM Ha KapTaTa, ako npegu
nonyyasaHe Ha ysegomneHmeto Mo 4n.23 baHkaTta
[06POCHBECTHO € U3NB/HWAA HAapeXAaHe 3a U3BbpLIBaHe
Ha nnaTeHa onepauma ¢ KapTtaTa OT aAuue, KOeTo Bb3
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OCHOBa Ha HeaBycMucneHu obcrtoaTenctsa e 6uno
OB/NAaCTEHO Aa A M3BbPWU. BbB BCUYKM Cayyau, Korato
nnaTeXHata onepauua € Uu3BbpLIeHA Bb3 OCHOBA Ha
BbBegeH npasuaHo MNNH, ce npuema, 4ye nMueTo, KOeTo A
e n3BbpWuIo, e b1MNo HeaBYCMUC/IEHO OB/AcTEHO Aa A
M3BBPLUN.

(2) OnpaBomoLLLEHUAT NOA3BATEN NOHACA BCUYKK 3arybm,
CBbP3aHU C HepaspeLleHW NAaTEXHW onepalmu, ako rm e
NPUUYUHUA Ype3 M3MAMA UAU C HEU3MbJHEHMETO Ha eaHOo
WA NOBeYe OT 3a4b/IKEHUATA cM No 4n.23 oT Tean 06wwm
ycnosus, ymuwneHo uam ¢ rpyba HebpexHocT. B Te3u
cnydyan OnNpaBOMOLLEHMAT MO/A3BaTe/l NMOHacA BpeauTe
HEe3aBMCMMO OT pasmepa UMm.

(3) CbxpaHsaBaHeTo Ha MMWH 3aegHo ¢ KapTaTa, Kakto u
HEW3MbJIHEHMETO Ha 3aab/KeHuneTo Ha OnpaBomoLlleHus
nonssaTen 3a yBegomsaBaHe Ha baHkata noun. 23,an. 1, 1.
12, npepctaBnaBa rpyba HebpexxHOCT OT CTpaHa Ha
OnpaBomolLeHnA nosi3BaTen.

(4) B cnyyait ye OnpaBOMOLLEHMAT Mon3BaTen 3abpasu
csoA NWH, baHkata my m3gasa HoB [MUH, cneg nogasaHe
Ha NucmeHo 3aasneHne oT ONpaBOMOLLEHMA NOA3BATEN.
(5) U3pmapgeHa, HO HenoTbpceHa B 3-MeCEeYEeH CPOK OT
cKkntouBaHe Ha Jorosopa Kapta or OnpaBomolleHuA
nonseaTen, ce yHUWOXaga. [lpnM yHUWOXKaBaHe Ha
KapTtata [orosBopbT He ce npekpaTtaBa u OnpaBomo-
LWEeHNAT MON3BaTe/l MOXe fAa MOWUCKA npeusfgaBaHe Ha
KapTaTa nav npekpatasaHe Ha [lorosopa.

MpeKpaTtaBaHe Ha [OroOBOPHUTE OTHOLUEHUA

Yn. 31. (1) AoroBopbT ce cKtoYBa 3a CPOK oT 39 meceua u
MOXKe fia 6bae npekpaTeH:

1. ot Twutynapa / OnpasomolleHus nonssaten, c
eJHOMeCeYHO NMUCMEHO npeaussecTve, 6e3 3aabikeHue
3a 3an/alaHe Ha Takcu MAM obesleTeHusa, CBbP3aHu C
npeKpaTABaHeTo my;

2. ot baHKaTa, € 2-mece4yHO MUCMeEHO npeausBecTve A0
Tutynaps /OnpaBomoLL,eHUs Noa3BaTesn.

(2) B cnyyaute no an.l, 1.1 npekpaTaBaHETO HaCTbMBa OT
MOMEHTa, B KOMTO €AHOBPEMEHHO Ca M3MbJHEHU
cnefHUTE YCNIOBUA:

1. nonyyaBaHe oT baHKaTa Ha NMCcMeHO yBegoMJieHMe 33
npeKkpaTABaHeTo;

2. BpbluaHe Ha KapTaTa B KOITO 1 Aia e odpuc Ha baHKaTa;
3. 3annaWaHeTo Ha BCUMYKM 3a4b/XKeHUA, NPOU3TEeKAN OT
nonssaHeTo Ha Kaprara.

Yn. 32. (1) [MpeKkpataBaHeTo Ha [loroBopa He
ocBoboaaBa OnpasomoLeHua nonssaTen oT
3a4b/KEeHMeTo [Ja noracu cymute Mo  popmupaHo
3a4b/KeHMe B pe3ynTaT Ha MAaTeXHW onepauum,
OTpaseHu No CMeTKaTa cnes npekpaTaBaHe Ha [JJorosopa.
(2) NMpu npekpatasaHe Ha [orosopa, He3aBUCMMO OT
OCHOBaHMWeTo 3a ToBa, ONPaBOMOLLEHUAT NON3BaATEN €
ONbXKeH Aa BbpHe He3abaBHO KapTaTa, B KOWTO M fa e
oouc Ha baHKaTa.

(3) Npy cmbpT Ha ONpPaBOMOLLLEHUA NON3BATEN, HEFOBUTE
HacnegHuuM yBegomaBaT baHKata u BpbWAT KapTaTa.
baHKaTa He HOCM OTrOBOPHOCT 33 MJAllaHe C KapTaTa A0
OeHA Ha nNonyvyaBaHe Ha TMUCMEHO YyBeAOMJIEHME,



Bank
TupeoBcka Gomka A AA

npUApyKeHo oT oduuManeH AOKYMEHT 3a CMbpPTTa Ha
TUTyNAPSA Ha KapToBaTa NniaTe)KHa CMeTKa.

MopHoeABaHe 1 NpeusgasaHe Ha KapTaTta

Yn. 33. (1) Mpu M3TMYAHETO Ha CPOKA Ha BANMAHOCT Ha
KapTata baHKaTta s noaHoBsABa asBTOMaTuM4yHO. [pu
MoNy4yaBaHeTO Ha HoBaTa KapTta OnpaBOMOLLEHUAT
nonssaTen e A/NbXKeH A3 BbpHe Ha baHkaTa KapTtaTa ¢
M3TEKBN CPOK Ha BanuAHocT. AKo OnpaBOMOLLEHUAT
nonseaTen He ’Kesfae MOAHOBABAHETO Ha KapTaTta, ToM
TpabBa A3 yBeaOMM NUCMeHO BaHKaTa HaW-masko eguH
mecel, npegu M3TUMYAHETO Ha CpPoOKa Ha HelHaTa
Ba/IMAHOCT.

(2) Mpn HeBB3IMOMKHOCT 33 W3MNO/3BAaHE Ha KapTaTa B
pe3ynTaT Ha 6/I0KMPAHETO W B HAKOWM OT cydamTe no 4n.22
OoT Hactoawmte OOWM yCcnoBMA WAW NPU TexXHUYecKa
HeM3npaBHOCT Ha KapTaTa, baHkaTa npevsgasa KapTaTa
cnef nojasaHe Ha nNUcmeHa monba oT OnpaBomoLLeHMA
nonssaten.

Cbrnacve 3a [0CTbN A0 [aHHM M NpeaocTaBsAHe Ha
BaHHU

Yn. 34. C nognuceaHeTo Ha [orosopa OnpaBOMOLLEHNAT
nonssaTten:

1. peknapwvpa, Yye npepocTtaBeHUTe OT Hero c Jloroeopa,
KaKTO WM C BCAKAaKBWM ApYyrM MNOAMNUCAHM OT Hero npu
CK/IIOYBAHETO MJIM BbB BPb3Ka C M3NbaHeHWe Ha [Jorosopa
JINYHW  [aHHW, ce npefocTaBAT OT Hero Ha baHKaTta
[0OpPOBONHO 33 LenuUTe Ha MAEeHTUOMKAUMATA MYy KaTo
CTpaHa no [JoroBopa, 3a U3Nb/IHEHWETO Ha JOroBOpPeHUTE
NAATEXHU  YCAYrM, KaKTO W 332 WU3NbJAHEHMEe Ha
HOPMaTMBHM 3a4b/KeHUA Ha baHKaTa;

2. faBa M3PUYHOTO €K cbrnacve baHkaTa Aa cbxpaHABa,
06paboTBa M M3N0N3Ba MPEeAOCTaBEHUTE OT HEro JIMYHU
[OAHHM 33 NOCOYEHUTe B NpeaxoaHaTa TOYKA Lenn, KakTo 1
33 LennTe Ha npeasaraHeTo, BKAOYMTENHO 3a LenuTe Ha
NMPOy4YBaHWA, CBbpP3aHM C MpejnaraHeTo Ha  Apyru
6aHKOBM NPOAYKTU U YCNYTU;

3. paBa U3PUYHOTO cu cbrnacue baHKaTa ga npepoctass
HEeroBM IMYHN AAHHW HA CBOW afBOKATW, CHETOBOAUTENN,
oauTopm n apyrm BbHLLHMU KOHCY/NTaHTH 7
MbAHOMOLWHNLM, HA ApyrM  GUHAHCOBU  WMHCTUTYLMM,
ObPXKABHU UHCTUTYLMM U LA B CTPAHaTa U B YyKOWHa,
CaMOo 32 MOCOYEHUTE NO-rope Lenu;

4. paBa CbracMeTo cuM  da  Obae  BKAOYBAH B
opraHusMpaHu oT baHKaTa HarpagHu nporpamu u
TOMb60/11, CBBP3aHU C NOA3BAHETO Ha KapTaTa, KaTo B Tasu
Bpb3Ka faBa cbrnacmeto cv baHkaTa Aa paskpuBa Ha
TPeTU Anua NpefocTaBeHUTe OT Hero JIMYHU JaHHKU 33
HYXXOUTe Ha y4YaCcTMeTO My B [MOCOYEHUTEe HarpagHu
nporpamm 1 TomboanM. OnNpaBOMOLLEHUAT NON3BaATEN
MOXe Ja OTKa)Ke TMOCOYEHOTO Yy4yacTMe C  M3PUYHO
nMcmeHo ysegomnaeHue oo baHkara.

Yn. 35. baHKkaTa o06paboTBa AMYHWUTE [AaHHM Ha
OnpaBomoLLLeHMA Noi3BaTeN NpW crnas3BaHe Ha 3aKoHa 3a
3aWmMTa  Ha JIMYHUTE  daHHM  (33/1[), Kato npwm
npefoTBpatABaHe, pascnefBaHe W pasKpuMBaHe Ha
M3MaMMK, CBBP3aAHW C nNnaTexHu ycnyrn, obpaboTkaTa
MOXe Jda Cce u3BbpwBa M 6e3 CcbracMeto Ha
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OnpaBOMOLLEHNA NOA3BATEN WM KOETO M Aa e /vue, 3a
KOeTO Ce OTHacAT faHHuTe. baHKata Mma npaBo [Aa
obpaborea M/mMAnM pasKkpuBa npes ONpedesieHn auua u
WMHCTUTYLMU INYHM AaHHU Ha OnpaBoMOLLEeHUA Noa3BaTesn
6e3 fAa WCKa Cbr1acMeTo My BbB BCMYKM HOPMATUBHO
YCTaHOBEHM C/ly4au, B KOUTO e 3aab/iKeHa Aa obpaboTsa
W/VNn pasKpMBa NNYHKU AAHHU 33 LEAUTE Ha CTaTUCTMKATA
WAV 32 APYTY HOPMATUBHO ONpeaeneHu Leau.

Yn. 36. C nognuceaHeTo Ha [lorosopa OnNpaBOMOLLEHUAT
nonssaTen:

1. aaBa M3pPMYHOTO cM cbrnacve baHKkaTta Aa cbobuwiasa Ha
obcnykBawmTe naawaHmATa CUCTEMHH KapToBM
onepatopu, 06paboTBallM [JAaHHM B CTpaHata M B
4yK6UWHa, MHGOPMaLMA 3a HAZIMUYHOCTUTE U onepauuuTte
no cmeTKaTa Ha Tutynaps;

2. peknapupa, 4Ye e yBegomeH oT baHkata 3a
HOPMATUBHUTE 1 3a4b/IXKEHMA, CBbP3aHMN C NpPUIaraHe Ha
MepKuUTe MpPOTMB M3MNUPaAHeTO Ha napu u bopbata ¢
Tepopusama, BK/A. 33 W3MCKBAHETO [Ja npeaocTasa
OOKYMEHTM 3a cobcTBeHaTa cu mMAaeHTUOMKaumMs M 3a
MAEHTUPUKALMA HA CBOMTE NBJHOMOLLHULN U 33ABABA, Ye
€ Cbl/1aceH Aa NpefocTaBu BCUYKM M3NCKBAHWM OT baHKaTa
OOKYMEHTU M @ U3NMDBJIHM BCUYKU APYrN CBbP3aHU C TOBA
M3NCKBaHMA Ha baHKaTa, KaKTO M Ye faBa CbrnacueTo cu
baHKkaTa pga KomMpa BCUYKM NpefcTaBeHM OT Hero
OOKYMEHTH, B T.4. AOKYMEHTMN 33 CAMOJINYHOCT;

3. [eKknapvpa, 4Y4e BCUYKM JaHHUM U UHPOpMaLus,
npeAoCTaBeHW OT HEro Npu CKAYBAHE MW BbB Bpb3Ka C
M3nNbJHeHWe Ha [loroBopa, ca BepHU, TOYHU U
n3yepnaTesiHM, KaTo Ce 3afb/KaBa Npu nocneasalla
NpPomMAHa B CblmMTe Aa uHbopmupa HesabaBHO baHKaTa
NUCMEHO.

UpeHTuduKauma Ha baHKaTa n Hapg3opeH opraH

Yn. 37. (1) B KauecTBOTO CM Ha [OCTaBUYMK Ha MAATENKHU
ycnyrn BaHkata e umaeHTuduumpaHa ¢ M3McKkyemute OT
un.4l Ha 3aKoHa 3a NATEXHUTE YCAYrM U NAATEXHUTE
cuctemn (3MNYNC) paHHM B npeambiona Ha HacToAlWwMUTe
O6ww ycnosuA. ENeKTpOHHMAT agpec 3a Bpb3Ka ¢ baHKaTa
e: cards@dbank.bg.

(2) KomneTeHTHUAT opraH, OTrOBOPEH 3a HaA30pa CNPAMO
baHKaTa B KayecTBOTO M HA [OCTaBYMK Ha MJIATEXKHMU
ycnyru, e bbarapckata HapogHa 6aHka.

Pepn 3a npomsAHa Ha A0rosopa U KOMYHUKaUUA mexay
CTpaHuTe

Yn. 38. C noanuceaHe Ha [lorosopa OnpaBOMOLLEHUNAT
nonssaten Aeknapupa, ye baHkata my e npepgocTtasuna
npeaBapuTesHo, B AocCTaTbyeH CPOK npeam
noanuceaHeTo, HacToAwmTe 06K ycnosua n Tapudara un
Yye ce e 3aMo3Han CbC CbLUUTE, BKAOUMTENIHO C UAnaTa
CbAbpKala ce B PamKoOBMA JOroBOp 3a NpeAocTaBaHe Ha
nnatexHu ycayrm ot ,TbproBcka bBaHka 7 AL
npeaaputenHa MHPOPMaLMA, U3NCKYeMa CbIACHO Y.
41 ot 3NVYMNC.

Yn. 39. B ponbnaHeHne Kbm npeaoctaBeHUTe npu
CKatouBaHe Ha [Jlorosopa ycnosBua W MHOopmaLMA
OnpaBOMOLLEHMAT NON3BATEN MMA Ha PA3NOJIOXKEHUEe Ha
MHTepHeT cTpaHuuyata Ha baHkata www.dbank.bg
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HacToawwmTe 06wy ycnosusa, TapudaTta, TPaH3aKUNOHHUTE
MMUTM M PamMKoBMA [JOroBOp 3a MpefocTaBAHE Ha
naaTeXxHu ycayrm ot ,Tbproscka baHka [” ALl, Kato no
BCAKO Bpeme OT AeWcTBMeTO Ha [loroBopa MOXKe, npu
NMOWMCKBaHe, Aia MOJIyYM CbLUUTE U HA XapTUEH HOCUTEN UK
B €/1eKTpPOHEeH BWA, 3aefHO C BCAKaKBa JApyra
MHPOpMaLmA, KoaTo baHKaTa No cBOA NpeL.eHKa MoXKe Aa
npeaoctaBa Ha OnNpaBOMOLLEHNA NON3BATE/ BbB BPb3Ka C
N34aBaHETO U 1U3nosi3BaHeTo Ha KapTaTa.

Yn. 40. baHkata uMma npaBoO Oa NPOMEHA HacToAwmTe
O6wm ycnosua u Tapudata No BCAKO Bpeme, 3a KOeTo
ysegomsasa  OnpaBomolleHUTe  Mos3BaTenun,  upes
nocTaBsHe Ha CboOLWeHMA Ha Obarapckm esmk B
6aHKOBUTE CM CasloHM U Ha WHTepHeT cTpaHuuaTa cwu
www.dbank.bg. MpomeHnTe BAM3AT B cMNa C U3TUYAHETO
Ha fABa meceua OT Nyb6/MKYBaHETO UM, NMPU yCNoBUE, Ye
npegn M3TMYaHe Ha nocoyeHusa cpok OnpaBOMOLLEHUAT
nonssaten He yBegomu baHkaTa, 4Ye He npuema
usmeHeHusaTa. B nocnegHua cnydaii, OnNpaBOMOLLEHUAT
nonssaTen Mma NPaBo Aa NpPeKkpaTn HesabasHo [lorosopa,
6e3 fJa AbMKM KaKBUTO M [a € PasHOCKM Wau
obesleTeHns Ha baHKaTa, cBbP3aHK C NpeKpaTABaHETO HA
[orosopa Ha NOCOYEHOTO OCHOBaHMe.

Yn. 41. NpomeHUTe B INXBEHUTE NPOLLEHTU, MPUIONKUMMU
KbM coBCTBEHUTE cpeacTBa Ha TuTynapAa M obmeHHUTe
Kypcose, ce npuiarat He3abaBHO 1 6e3 npeABapUTENHOTO
yBeJoM/IeHMe No npeaxoAHaTa TOYKa, Korato Tesu
npomeHu ca Ha 6asza npedepeHLManeH ANXBEH NPOLEHT
nnn  pedepeHTHMA obmeHeH Kypc, KaTo baHkaTta
nHpopmmnpa OnpasomoLLeHMA NO/A3BaTeN 3a NPOMeHUTe
npyM MbpBa BbB3MOXHOCT M M MpefocTasA  Ha
pa3nonoXeHne B OpUCUTE CU U HA MHTEPHET CTpaHMLaTa
cn. KoraTto npomeHuTe B AMXBEHUTE MPOLEHTU WAN
0bmeHHUTe KypcoBe  ca no-6naronpuaTHU 3a
OnpaBomolleHUs nonssaTen, Te ce npunarat 6es
npeaBapuTeNnHO yBeJoMIeHNe.

Yn. 42. HactoAawmTe Obwm ycnosus n Tapudata, KakTo U
[loroBop®T, ca U3roTBEHW, pecn. ce NOANMCBAT Ha XapTueH
HOCUTEN Ha ObArapckM e3mk. BcuYKM  cbobueHus,

yBeAOM/IEHMA M Npeaus3BecTMs M UANOCTHaTa
KOMYHMKaUMA  MeXAay  CTpaHWTe, CBbp3aHa  CbC
CK/IOYBAHETO, M3MbJHEHMETO, W3MeHeHuAaTa  u/uam

npekpatABaHeTo Ha JloroBopa LwWe ce wu3BbPLWBAT Ha
6'b/1rapCKl4 e3uK, B MNMUCMeHa d)opfv\a, KaTo 3a p[da ca
Ba/MOHW cnegBa Ada Ca noanMCaHU OT CTpaHaTa UM OT
HEUH Nb/IHOMOLUHUK.

Yn. 43. CrobuweHnsTa 1 yBeAOMIEHUATA LLLE Ce cYUTaT 3a
BPpbYEHM, QaKO Ca  M3NpaTeHM Ha agpeca Ha
OnpaBomoLlLeHWA nonaseaTten, nocodeH B Jorosopa,
CbOTBETHO Ha ajpeca, NocoyeH B HactoAwmTe O6WM
ycnosua 3a baHkarTa.

Yn. 44. B cnyyalh Ha NpomMsaHa Ha ajgpeca, MocoyeH B
[orosopa, OnNpaBOMOLLEHMAT NON3BaTeN Ce 3a4b/KaBa
He3abaBHO NMCMeHO Aa yBegomu BaHkaTa 3a npomsaHaTa.
Mpn HeusnbiHEHME Ha TFOPHOTO 3aAb/IKEHUE, BCUYKMK
YyBEAOM/IEHUA U CbOOLLEHMA, U3NPATEHM HA NOCAefHus,
nMcmeHo cbobleH oT OnpaBoMOLLEHUA NO3BATEN aapec
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332 KOpecnoHAeHuUMA, lWe ce cymTaT 3a BpbYeHu. [pwu
npomMsAHa B apeca Ha ynpasaeHue Ha baHkaTta, nocoyeH B
HacToAlmTe O6wm ycnoswus, OnpaBoOMOLLEHUNAT
nosa3BaTen Ce cuMTa 33 YBEAOMEH 3a HOBMA I afpec Ha
ynpaB/eHne OT AaTaTa Ha ob6sBaABaHe Ha MpomsAHaTa B
ny6AnYHMA  eNeKTPOHEH TbProBCKU  PETUCTbP  KbM

AreHuMA No BNUCBAHMATA.

Yn. 45. Bcako nonyyeHo oOT baHKkata TenepoHHO
yBe4OMJIEHME, B C/ly4anTe Ha 3arybBaHe, Kpaxkba, yHULLO-
YKaBaHe, NpPUCBOABAHE WAW HepaspelleHa ynotpeba Ha
KapTata Ha KapTaTa, ce 3anucBa B XPOHOJ/IOTMYEH pes, B
CMeuManHo npeaHasHavyeH 3a LenTa perncrop, KOMTo
MOXe [a Ce BOAM Ha XapTMeH u/uav Apyr AbAroTpaeH
HocuTen. PerncTbpbT ocurypsasa TOYHO Bb3NpouU3BeXaaHe
Ha WHbOpMaLMATA M U3KAOYBA BCAKA Bb3MOMKHOCT 3a
HEMHOTO nocC/neABaWwo u3MeHeHMe. 3a TenepoHHUTe
yBeOM/IeHUA, MmepoaaBeH e 0TbenA3aHnAT B perncrbpa
Yyac Ha nosyyasBaHe. [lo AOKa3BaHe Ha MNPOTMBHOTO,
3aMMcBaHMATA B TO3M PErucTbp MMaT [OKa3aTencTBeHa
CMNa MeXay CTPaHUTe OTHOCHO CbAbpXKaluTe ce B TAX
obcroatenctsa. WMHbopmaumsaTa, cbabprKawa ce B
perncTbpa ce CbXpaHABa 3a CPOK Hal-MasnKo NeT roguHu.

3acTpaxoBKa Ha ONPABOMOLLEHUA NON3BaATEN

Yn. 46. (1) MNpu 3annawaHe nocpeacTtBom baHKoBaTa
KapTa Ha TYpPUCTMYECKM MaKeT (xoTes, camoneTeH bunert,
HaemaHe Ha asTomobun w Ap.) wuau apyra ycayra,
CBbp3aHa C NbTyBaHe M3BbH rpaHuuMTe Ha bbarapus,
OnpaBOMOLLEHMAT MNON3BaTeN MOAy4yaBa MpPaBOTO Ja
non3Ba MeAMUMHCKA MbTHUYECKA 3acTpaxoBKa. 3a ga ce
aKTMBMPAT nokputuata ,,CmbpT OT 310M0ayKa” U ,MbaHa
TpaHa 3aryba Ha TpymocnocobHoct B bbarapua”, e
HY>XHO M3M0a3BaHeTO Ha KapTtata Ha ATM wu TMOC 8
bbarapwma.

(2) 3acTpaxoBkaTa BaXW Camo M3BbBH TEPUTOPMATA Ha
Bbarapua unm cTtpaHaTa Ha rpa*kAaHCTBO, aKo e pas/iMyHa.
3acTpaxoBkata ce  npuaara M 3@ YacT  OT
3acTpaxoBaTesHUTe pUCKOBE, Bb3HMKHaNN Ha
TeputopuATa Ha Penybanka Bbarapua. OnNpaBoOMOLLEHUAT
nosnssaTen ce Mnosi3Ba ¢ 24-4acoBu TenepoHU 3a CnellHa
nomoul, KOWUTO TOM MosyyaBa 3aefdHo ¢ baHKoBaTa cu
KapTa.

(3) MNpu BbB3HMKBAHEe Ha CbbWUTME, KOeTo Hanara
non3BaHeTOo  Ha  3acTpaxoBKaTa, OnpaBOMOLLEHUAT
nonsBaten e AabXKeH fa ce o0baan Ha TenedpoHuTe,
npenoctaBeHun ot baHKaTa.

(4) 3acTpaxoBkaTa e ¢ BaangHocT 365 AHM, KaTo baHKaTa
MMa aHraXMMeHT 3a aBTOMATUYHO NOAHOBABaHEe Mpu
n3TMyaHeto W. MaKCMMaNHMAT CPOK Ha BCAKO efHOo
3aCTpaxoBaTe/IHO MbTyBaHe He MOXe Aa 6bae noseye OT
90 (peBeneceT) AHW. YcnoBMsATa Ha 3acTpaxoBKaTa ca
nocoyeHu B MI3BazkaTa OT 3acTpaxoBaTenHaTa NoanLa.

(5) OnpaBomoLLEHUAT NOA3BaTEN AaBa CbI/IACUETO CU NpU
HacTbnBaHe Ha 3aCTpaxoBaTeNHOTO CcbbuTne, baHKaTa Aa
npeaocTaBn Ha 3acTpaxoBatensa MHOOPMaLMA OTHOCHO
3ansaTeHna TYpUCTUMYECKM NaKeT (xoTen, camoneTeH
6uneT, HaemaHe Ha aBTOMObGUA M A4p.) AU apyra ycayra,
CcBbp3aHa C MbTyBaHeTO W3BbH bbarapua, w/vmam
TPaH3aKLMKM B CTPaHaTa U Yy»KOuHa.
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(6) M3BagKaTa OT 3acTpaxoBaTesiHaTa NOAMLA Ce Noay4YaBa
npu nosiyyasaHe Ha KaprarTa.

MpepaorosopHa nHpopmauma

Un. 47. NMpegn Kpeautouckatenat ga e obsbp3aH oOT
npeasioXeHne WAM  OT L[O0roBOpP 33 M34aBaHe M
06CNyKBaHe Ha MeXAyHapoaHa KpeanTHa KapTa, 6aHKaTa
My NpefocTaBs CBOEBPEMEHHO, CbOBpPasHO M3paseHuTe
OT Hero NpeanoYMTaHnA M Bb3 OCHOBA Ha NpeasaraHuTe
OT cbUiaTa YCcNoOBMA Ha Jorosopa, Heobxogumara
nHdopmauma 3a CpaBHABaHe Ha pasnnyHuTe
npeasioXKeHna 1 3a B3eMaHe Ha MHPOPMUPAHO pelueHne
3a cKAtoYBaHe Ha [lorosop 3a M3gaBaHe U 0bCy»KBaHe Ha
MeXKAyHapoAHa KpeauTHa KapTa.

(1) NpepporosopHaTa MHbOPMALMA ce NpenocTaBA BbB
dbopmata Ha cTaHgapTeH eBponenckn dopmynap 3a
npefocTaBaHe Ha MHPopMauma cbrnacHo MpunoxkeHme No
2 KbM 4n. 5, an. 2 oT 3aKoHa 3a NoTpebuTesnckn Kpeaut
(3MK).

(2) MHdopmaumaTa ce npepocTaBA Ha KpeauToMcKaTens
6e3Bb3Me3HO, HAa XapTUEH UKW APYr TPAaeH HocuTen, no
ACEH W pa3bupaem HAUYMH, KAaTO BCUYKM €IeMEHTM Ha
MHbOpPMaLMATA ce NPeaCcTaBAT C eAHaKbB NO pa3mep, BUA,
n dopmat wpmnoT.

(3) opmynspute, CcbabpXKaWM  NpeafOroBopHaTa
nHPopmaLmsa, ce NONBABAT Ha 6bArapCKM e3uK, U3LAN0 OT
baHkara.

(4) Bcaka gonbaHuTenHa uHbopmaumsa, Koato baHKkaTta
Kenae fa NpefoCTaBM Ha KpeanToucKaTens, ce npeacTasa
B OTAEe/NIeH OOKYMEHT, KOMTO MOXe [ia € NMPUIOXKEH KbM
CTaHAApPTHUA eBponenckn Gopmynap 3a NpeaocTaBsaHe Ha
nHopmaums.

(5) baHKaTa nocTaBA Ha BMAHO MACTO B MOMeLLEHUATa 3a
ob6cnyKBaHe Ha KAMEHTW, Ha Pa3no/IoXKeHWe Ha UHTepe-
cyBalLuTe ce /vua, AOoCTbNHA MHPOpmauusa B MUCMeEHA
dbopma OTHOCHO 06LWMTe ycnosua, Tapuodute 1 peaa, npm
KouTo baHKaTa NnpefocTaBa TO3U BUA KPeaUTu.

(6) Mpu nouckBaHe OT KpeauTouckatens baHkata my
npenocTaBa NpeaBapuTenHo U 6e3Bb3me3qHO ek3eMnaap
OT MpoOeKTa Ha JoroBopa. AKO KbM MOMEHTa Ha
noucksaHeTto baHKata He »enae [Aa NPUCTBAM KbM
CK/IlOYBAHe Ha [JO0roBopa, TA MOXe [Ja OTKaxe pAa
npesfoCcTaBn TaKbB eK3eMnasAp.

(7) baHkaTa npepocTaBa NOAXOAALLM PA3ACHEHWA HaA
KpeauToucKkaTenute, MO3BOMABALLM MM Aa NpeueHAT
[OOKONKO NpeasiaraHuAT AOroBOP CbOTBETCTBA Ha TEXHUTE
notpebHocTM M (UMHAHCOBO CbCTOAHME, M pPa3ACHABA
npepaorosopHata nHbopmaums, KoaTo TpAabsa aa bbae
npeaocTaBeHa, OCHOBHUTE XapaKTepUCTUKMU Ha
npeanaraHuTe NPOAyKTU U Bb3AENCTBMETO, KOETO Morat
[a OKaxKaT BbpXy KpeauToucKaTens, B T.4. nocneguumre B
CAy4al Ha MpOCPOYEeHM nnalaHMA OT CTpaHa Ha
KpeguTonckaTens.

CneunduyHM yCNoBUA NpU NpPefocTaBeH KpeauTeH
JIMMUT Ha MeXAYHapoAHM KpeanuTHW KapTn MC Standard /
MC Business

Yn. 48. (1) Npu B3emaHe Ha pelleHue 3a NpeaocTaBAHe Ha
KpeguT, bBaHKaTa oueHABa KpeauTocnocobHOCTTa Ha
KpeauTonckaTens Bb3 OCHOBA Ha nucmeHaTa
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MHPOpMaLMsA, npefocTaBeHa OT Hero W  U3BbpLIBA
cnpaBkK B LieHTpanHuAa KpeguTeH perucTbp Uau B Apyru
6a3u faHHKU, n3nonseaHu B Penybnavka bbarapus.

(2). B cnyyanTe Ha npomsaHa B pasmepa Ha KpeauTa, cneg
CKAtouBaHe Ha [loroBopa 3a usgaBaHe M 0bC/y)KBaHe Ha
MesayHapoaHa KpeauTHa Kapta MC Standard/ MC
Business, baHkaTa aHanu3upa HanauyHata QuHaHCOBa
MHbOpMaLMA 33 KpeguTOMCKaTeNna M OueHABA HerosaTa
KpeanTocnocobHOCT.

(3). Korato Bb3 OCHOBa Ha W3BbpLIEHA MpoBepKa B
LleHTpanHMA KpeauTeH pernctbp uam B Apyr nybaunyeH
perucTbp 3a OUEHKa Ha KpeautocnocobHocTTa Ha
KpeguTouckaTens bBaHKaTta oOTKa)Ke p[a npenocTasu
KpeauT, TO TA yBe40MABA N0 NOAXOAALL HAYMH NoCAeaHUA

3a pesynTata OT M3BbplIeHaTa nNpoBepka M  3a
MHbOpMaLMATa, KOATO Ce CbAbpKa 3a Hero B
peructbpa/Te.

Yn. 49. Ycnosua 3a nonssBaHe Ha KpeauT, CBbp3aH C
KapTta MC Standard / MC Business.

(1) PaspeweHnaT KpeguTeH AMMUT MOXKe Aa ce Moa3Ba
cnen noanuceaHe Ha  [loroBopa 3a  wm3gaBaHe w
obcny:kBaHe Ha MexayHapoaHa KpeauTHa Kapta MC
Standard / MC Business 1 npeaocTaBaHe Ha [orosope-
HUTe obe3neyeHns, KATo NpPU OCYETOBOAABAHE Ha
M3BbPLUIEHUTE TPaH3aKUUK, MNPUOPUTETHO Ce MNon3BaT
cobcTBEHM CpeacTBa B KapToBaTa pasnialiaTesiHa CMeTKa
(ako Mma TakuBa) M BNOCNEACTBME Ce MPUCTBMBA KbM
ycBosiBaHe Ha 6aHKOBUS KpeauT.

(2) O6ctostenctsoto, 4e TuTynapat wuam OnpaBomo-
LLLeHMAT Noa3BaTeN He ca NOJYYUIN MECEYHUTE CU OTHETH,
He rv ocBobOXKAaBa OT 3a4b/IKEHMETO Aa BHECAT Ab/IXKM-
MaTa MMHMMaNHa MoracuMTesIHa BHOCKA Ha JaTtata Ha
nagex.

(3) OnpaBomoLLEeHUAT NonBaTeN NON3BA rPATUCEH NEPUOS,
00 45 paHW, aKO Ha Agatata Ha Nagerka noracu MbAHUA
pasmep Ha 3agbaKeHuneTo cu, GOpMUPaHO A0 Kpas Ha
npeaxogHUA oTyeTeH nepuoa, Kato baHkata  He
HauMCNABa /IMXBA BbPXY MNON3BAHWUTE W MOraceHW Ha
[aTaTa Ha Najerka cymu.

(4) OnpaBomoleHMAT nosfBaTen ce 3afb/KaBa [Ja
noracABa 3aAb/KEHMATA CU MO MNON3BAHMA KpeauT B
npeasuAaeHMA 3a TOBA CPOK.

(5) Cpok®bT 32 NnonsBaHe Ha KpeauTa e cbraacHo [orosopa
3a M3gaBaHe M 0b6cnyKBaHe Ha MexayHapoaHa KpeauTHa
KapTta MC Standard / MC Business.

(6) 3a noracaBaHe Ha 3aab/KEHWETO Ha TuTynApa no
KapToBaTa MJaTeXXHa CMeTKa, € HeobxoAMMO cymaTa Ha
noraweHveTo Aa 6bae BHECEHO Ha Kaca MM NpeBeseHo
no KapToBaTa MnaTeXkHa cMmeTKa. baHKkaTa moxe, HO HAMa
3ab/IKEHME CNYXKEOHO A3 yAbpKa CYMU OT APYrU CMETKMU
Ha TUTynApA, oTKPUTKM Nnpu baHKaTa.

(7) NMoracABaHeTO Ha 3afb/MKEHMETO BbB3HMKHANO OT
M3Moa3BaHeTO U 06CNyKBAaHETO Ha MeXAyHapoaHaTa
Kapta MC Standard/ MC Business ce wu3BbplBa B
cnefHaTa nocnefoBaTeNHOCT:

1. MbAHMAT pasmep Ha J/INXBUTE HAYUCAEHW NpU
M3M0N3BaHETO Ha HepaspelleHuA oBbpAPadT;

2. MbNHUAT pa3sMep YCBOEHUA HepaspelleH oBbpapadT;
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3. HauMcneHaTa AnMxBa Mo TpaH3aKuMKU M3BbpLieHn Ha MOC
TepMUHAN — HauyucaaABa Ce OT AaTaTa Ha OcYyeToBOAABaHe
Ha TpaH3aKumuTe B BaHKaTa A0 AaTtaTa Ha noracABaHe Ha
OBb/BKUMUTE CYMU;
4. HauyncneHaTa IMxBa No TpaH3aKuMn n3sbplieHn Ha ATM
— HauyMcnaBa ce OT [JaTaTa Ha ocyeToBOAABaHE Ha
TpaH3akumuTe B baHKaTa 4o fgaTaTta Ha noracAaBaHe Ha
Ob/DKUMUTE CYMU;
5. BCMYKM NOKYMKWM - TpaH3akuMu m3BbplieHn Ha MOC
TEPMMUHAA NPU TbproseL;
6. BCWYKM TerneHuMa Ha napu B 6poit — TpaH3aKkuum
nssbpweHn Ha ATM wn MOC TepmMuHAN, MHCTanMpaH B
6aHKOB CasloH.
(8) 3a ycBoeHaTa YacT OT KpPeaUTHWUA  JIMMUT
Kpeautononyyatenat 3ansawa /vMxBa B pasmep Ha
[OTOBOPEHUAT JIMXBEH MPOLEHT MO KpeauTa, KOATO ce
HauncnABa eXeaHEeBHO BbPXYy ¢GAKTMYECKM Mon3BaHaTa
cyma.
(9) AKO TUTYNAPAT He M3BBPLUN KOETO M Aa e naaljaHe no
KpeauTa Ha AaTaTa, Ha KOATO TaKoBa MJallaHe e CTaHano
U3NCKYEMO, Ab/KMMATA YacT OT KpeguTa ce odopms B
npocpoyne. baHKoBaTa KapTa ce 610KMpa OT baHKaTa Ha
31 peH OT patata Ha Bb3HWKBAHE Ha MPOCPOYMETO.
baHKaTa He e 3aAb/KeHa Aa M3npala yBegoMeHMe Ha
OnpaBoMOLLEHMA NonBaTen 3a BIOKMPAHETO HA KapTaTa.
Mpu npocpouve OT cTpaHa Ha Kpepgutononyyatena -
TMTYyNAp, baHKaTa Mma npaBO camMo Ha /MxXBaTa BbpXy
HennaTeHaTa B CPOK CyMa 3a BpEMETO Ha npocpoyne.
(10) HeusgbakeHUTe cpefcTBa MOAJMIENKAT Ha MoracaBaHe
B8 pamkuTe Ha 30 gHKM OT gaTtaTa Ha Bb3HWMKBAHETO MM. B
cny4vain, ye TUTYNAPAT Bb3CTAHOBM 334 b/IKEHNETO CU KbM
baHKaTa B pamkuTe Ha 30 gHM, KapTaTa ce OTO/I0KMpa U
TOM BbB3CTAaHOBABA MpaBaTa CWM BbPXY pasMepa Ha
paspeLleHna KpeauTeH TMMUT.
(11) B cnyuait, ye Bb3HMKHANUTE 3aA4b/IXKEHUs He bbaaT
noraceHn B 30-gHEBEH CPOK OT JaTaTa Ha CbOTBETHWA
nazex, KpeauTbT aBTOMATMYHO CTaBa NpPeACcPOYHO
N3NCKyeM U ce CbbMpa No 3aKOHHUAT pea.
(12) KpeanTbT aBTOMATUYHO CTaBa NPeACPOYHO U3UCKYEeM
W B CeAHUTE Cayvau:
1. MpepoctaBeHOTO obe3neyeHne cTaHe HeZOCTaTbyHO U
cnef noKaHa He 6bae AONBAHEHO UM 3aMEHEHO C APYro
B CpOK, onpeaeneH oT baHkata. [octaTbyHOCTTAa Ha
obesneyeHneTo ce onpenena no cBobogHa npeLeHKa Ha
baHkaTa.
2. [OoroBopbT 3a 6aHKoBa MeKayHapoaHa KpeauTHa
kapta MC Standard / MC Business 6bae npeKkpaTeH,
He3aBUCUMMO OT OCHOBAHMETO 33 TOBA — CYMTAHO OT AaTaTa
Ha NpeKpaTABaHETO My.
3. MNpepcrtaBeHU ca HEBEPHU CBEAEHUA WU HETOYHMU
OaHHW, KOUTO ca moTuBMpanu baHKaTa pa paspelum
MoN3BaHe Ha KpeauT WM Aa CKAYM AoroBop 3a H6aHKoBa
KpeauTHa KapTa.
4. OnNpaBOMOLLEHMAT Mon3BaTen U TUTYNApPAT HapyLluat
Koe n fda e Apyro ycnosue no [Jorosopa, HactoAwwuTte
06wy ycnosus nav BbB BPb3KA C NPELOCTaBEHUTE OT HEro
obesneyeHus.

Yn. 50. ObesneyeHne N0 MeXAyHAPOLHN KpeaUTHU KapTu
MC Standard / MC Business ¢ npeaoctaBeH KpeauTteH
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NMMUT e 3anuc Ha 3anoBeg W/Wan efHO UKW MoBeye OT
cnegHuTe:

1. 3anor Ha B3emaHe 3a TPYAO0BO, cnyxebHo uau gpyro,

NpUpPaBHEHO Ha TPYAOBOTO Bb3HarpaxaeHue;

2. 3anor Ha B3emaHe Mo pasniawartesiHn U Aeno3nUTHU
CMeTKW;
3anor Ha B3emaHe no Apyru A0roBopwu;
MNopbunTencrseo;
MnoTekKa;

6. [Opyru obesneyeHwms.

baHKaTa He MmoXe 3a 3agb/KaBa TUTynApA Aa rapaHTupa
noTpebuTenckMA KpeauT 4Ypes u3gaBaHe Ha 3anuc Ha
3aMnc N MeHUTeNHULA.
AKO npuv npomaAHa Ha WKOHOMWYECKUTE YCI0BMUA
obesneyeHnATa He ca AocTaTbyHM, baHKata moxe pa
noucka ot TuUTynApa nNpefoCcTaBAHETO Ha AOMbJAHUTENHU
obe3neyeHuna nNo KpeauTa.

ukw

Yn. 51. NogMWHMAT NPOLEHT Ha pasxoauTe NO KpeauTa
n3pasnsa obwuTe pasxogM MO KpeauTa, HACTOALWM U
b6baewmn (Nnxen, ApPyrv MNpeku WAU KOCBEHW pPasxogMm,
KOMWUCMOHM, Bb3HArpaXAeHWa OT BCAKAKbB BMA) KaTo
rogmweH NPouEeHT OT 06lWMA pasmep Ha NPesoCTaBeHUs
Kpeant. FogUWHMAT NPOLEHT Ha pasxoauTe NO KpeauTa,
kKouto Tutynapat / Kpegutononydatenar Tpsabsa faa
HanpasW, 33 Aa M3Ob/KU CymaTa NO KpeamTa, KaKTo U
obuwarta cyma, ObIKMMA oT Tutynapa /
Kpegutononyyatensa, ce M34ucnaBaT KbM MOMEHTA Ha
CKAouYBaHe Ha [JoroBopa 3a u3gaBaHe M MON3BaHe Ha
MesayHapoaHa KpeautHa Kapta MC Standard / MC
Business. Mpun un3uncnaBaHe Ha roAMIIHMA MPOLEHT Ha
pasxoguTe no Kpeauta He ce BK/AOYBAT pasxogurte 3a
n3nonssaHe Ha MexagyHapoaHa KpeauTHa Kapta MC
Standard / MC Business.

Yn. 52. baHKkata ysegomasa TUTyNapa Ha XapTUEH WU
OPpYr AbAroTpaeH HOCUTEN 33 BCAKA NPOMAHA HA INXBEHMUA
NpoLLeHT Npeau BAU3AHETO B CMAA HA NpoOMAHaTa.

Yn. 53. [oroBopbT 3a MU3gaBaHe M 06CAy)KBaHe Ha
MexayHapoaHa KpeauTtHa Kapta MC Standard / MC
Business moxe aa 6bae npekpaTeH:

(1) or OnpaBomollieHus nonssaTes, C eQHOMECEYHO
nUcmeHo npeamssectne, 6e3 3aab/XKeHVe 3a 3annallaHe
Ha KaKBMTO M [a e TaKCU WaM 0be3LLeTeHns, CBbp3aHn ¢
npekpaTABaHeTto My. [lpeKpaTABaHeTO HacTbneBa oT
MOMEHTa, B KOMTO eAHOBPEMEHHO Ca W3MbJAHEHHU
cnefHUTE YCIOBUA:

1. nonyyaBaHe oT baHKaTa Ha MMCMEHOTO yBegoOMJ/EHME
3a NpeKkpaTABaHeTo;

2. BpblllaHe Ha KapTaTa B KOlTO 1 fa e opuc Ha baHKaTa;
3. 3annalaHeTo Ha BCUYKM 33 b/IXKEHUA, MPOU3TEKNM OT
nonssaHeTo Ha KapTata;

(2) oT BaHKaTa, ¢ 2-Mece4yHO NMUCMEHO npeausBecTue Ao
Tutynapsa / OnpaBomoLLeHUA nosi3saTe.

MpaBo Ha OoTKa3

Yn. 54. (1) TutynapaTt, B 14-gHeBeH CPOK OT paTtaTa Ha
CKNouBaHe Ha [JoroBopa 3a M3gaBaHe M MON3BaHE Ha
MesayHapoaHa KpeautHa Kapta MC Standard / MC
Business, nma npaBo 6e3 ga Ab/AKM obelleTeHue unu
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HeycToMKa n 6e3 ga nocoysa NpPUYMHA, A Ce OTKa)Ke oT
ckntoveHna [orosop. paBoOTO Ha OTKa3 OT CKAKOYEHMA
[OroBOp Ce CMATA 3a YyNpaXHeHO Mpu ycnoBue, 4e
TUTYNAPAT U3NPATM NUCMEHHO yBeagoMeHMe o baHKaTa
npean M3TMyaHeTo Ha 14-AHEBHWA CPOK, KaTo BeAHO C
yBEe4OM/IEHMETO BpblLA M M3gadeHata MexayHapoaHa
KpeauTHa Kapta MC Standard / MC Business.

(2) Npun ynpaxHABaHETO Ha MPaBO Ha OTKA3 TUTYAAPAT e
O/bXEeH [a BbpHE T[/aBHMUATa W 3aniaTv  /INXBaATa,
HauuMcneHa 3a nepuvoga OT JaTaTta Ha YycBOsBaHe Ha
KpeauTa fo faTtaTa Ha BpblUaHe Ha raBHuuaTa. OTKasbT
Ha noTpebuTens oT ckAYeHUs Jorosop 3a 6aHKoBa KapTa
BAM3a B CMNA M Ce NpeKkpaTABa, ako yBeAOM/IEHMEeTOo 3a
TOBa € HanpaBeHO B CPOK M TUTYNAPAT € Moracua BCUYKMU
CBOWM 3aAb/IKEHUA, YCTaHOBEHM TMpWU  YC/NOBUATA WU
CpOKOBETE, NpwaaraHM oT MexayHapogHata KapToBa
opraHusauma MasterCard.

MpunoxkMmo npaso u cnopose

Yn. 55. 3a HeypepeHute B [loroBopa v HacToAwmTe O6LWm
YyC/IOBUA BBMNPOCK ce npwuaarat: PamkosuAT gorosop 3a
npefocTaBAHe Ha NAaTeXHW ycnyrm ot , Tvproecka baHka
07 AL, Tapuda 3a TakcUTe U KOMUCUMOHUTE Ha ,, TbpProBcKka
baHka [” ALl, AelcTBawoTO 6brapCcKo 3aKOHOAATE/ICTBO
W paencreawmte npasuna Ha MeKAyHapoAHaTa KapToBa
opraHusauma MasterCard. B cayyalh Ha npoTusBopeumne
MEXKAY YroBOPKM Ha [OENCTBALMA MeXay CTpaHuTe
PamkoB f0roBop 3a npefoCTaBAHe HA NAATEXHW YCNyru
oT ,ToproBcka banka A7 AL u Hactoawmte O6wWM
YCNOBMSA, MPUNOKMMM ca HacToAwmTe O6Lm ycnosums.

Yn.56. BbB Bpb3Ka c non3BaHmAa Kpeaur,
KpeautononyyatensT uma npaBo f[a NOZABa Kanbw,
CBbP3aHU CbC CKAOYEHUA OT Hero [JoroBop 3a nsgasaHe u
obcnykBaHe Ha MeXAyHapoAHa KpeauTHa KapTa, 40
KomucmaTa 3a 3almTta Ha notpebuTenute Ha agpec: rp.
Codusa, na. ,,Cnaselikos” N2 4A, KaKTO M Ha aapecuTe Ha
noAeNeHNATa Ha CbllaTa KOMUCUA B CTPaHaTa, AOCTbMHM
Ha agpec: www.kzp.bg

Yn. 57. KpeamutononyyatenaTt uma npaso ga nogage npes
BaHkaTa »kanba/Bb3paxeHue/onnakeBaHe, CBbP3aHU CbC
CKAoveHna porosop. baHkata pasrne)ga nocrbnunarta
)anba/Bb3paskeHnme/onnaksaHe M pewasa  crnopa
CbrnacHo aencreawmTte B baHkaTta BbTpelwHU npasuaa. Mo
anbata Ha Kpeautononyyatensa baHkaTa ce npousHaca B
cpok go 30 (TpuaeceT) AHM OT nNOJy4aBaHeTO W W
yBefomaBa NUcMeHO Kpeautonosyyatena 3a peweHneTo
C1 Ha MocoYeHuA OT Hero aZpec.

Yn. 58. Kpegutononyyatenatr mma npasBo ga cesupa
NOMUPUTENTHATE KOMUCUM, Cb3aa4eHN NO peaa Ha yn. 182
- 184 o1 3aKoHa 3a 3awuTa Ha noTpebuTennTe, KoraTto ca
HapyLleHM HeroBu npaBa M 3aKOHHWU WHTepecu. KpeguTo-
Nnosly4aTenaT MoxKe Aa ce3mpa NOMUPUTENHUTE KOMUCUM,
KoraTo: 1) baHKaTa He ce npousHece B 30-gHEBEH CPOK OT
noslyyaBaHe Ha »KanbaTa/ Bb3parkeHWeTo/onnakBaHeTo Ha
Kpeautononyyatens; 2) pelweHneto Ha baHKaTa He
Y4,0BNEeTBOPABA Kpegutononyyatena nnu 3)
KpeautononyyatenaT He ce e Bb3N0/a3BanA OT NPaBOTO CU
[a nogage »anba /Bb3paxeHune/onnakeaHe o baHkara.
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Yn. 59. HesaBncMmo OT ropHOTO CNopoBeTe, Bb3HMKHANMU
npM wWAKM MO NOBOA MU3MbJAHEHMETO Ha CKAKYEHUA
[0roBOp, MOraT Aa ce pelaBaT CbC CbBMECTHUTE YCUAUA
Ha CTpaHUTe, a NpPU HEenoCcTUraHe Ha cCbriacume - OT
KOMMETEHTHMUA CbA,.

Yn. 60. (1) TUTynspAT MMa NpaBo [Aa OCNOPBa U NIATEXKHM
onepawuuu no peaa, ynomeHart no-rope. OnpaBoMoOLLEeHUAT
nonssaTen cnefaBa fa nojafe MUCMEHO Bb3paxKkeHue
/*anba oo baHkaTa, B KOETO 43 WM3/I0XM OM/IaKBaHETO M
MCKAHETO CM KbM bBaHKaTa, KaTo MocoyYnm KOHKpeTHuTe
$aKTW, Ha KOMTO ce NMO30BaBa W MPUIOKMK HeobxoanmuTe
NUCMEHM AOKa3aTeCcTBa 3a TOBa.

(2) Bb3paxkeHuneto no an.l ce nogasa Hai-kbcHO B 10-
OHEBEH CPOK OT NpefoCTaBAHETO Ha MJaTeXKHaTa ycnyra,
OCBEH aKo B HacToAwmTe O6LLM YCNOBUA UAM B 3aKOHA €
npeasuaeH Apyr CcpoK. bBaHKata pasriexpa BCAKO
NocTbNUIO MUCMEHO Bb3parkeHMe MNo peda Ha
aevicteawmTe B baHKaTa BbTpewHW npasuna. baHKata e
O/b)KHA Ja ce MNpousHece M Aa YBEAOMW TMUCMEHO
OnpaBomoOLLLEeHMA NON3BaTe/N 3a peLeHMeTo MO BCAKO
NOCTbNUAO Bb3paxKeHne, OTroBapALWO Ha NOCOYeHUTe No-
rope U3MCKBaHWA, B 7-4HEBEH CPOK OT MOCTbMNBAHETO MY.
AKO W3/10}KEHOTO BbBB Bb3PAKEHMETO € HEMbJAHO WK
HEACHO WMAM He ca MNPWIOXKEHUM HeobxogumuTe
OOKaszatenctBa, baHKaTa W3WMCKBAa A0nbaABaHe, pecn.
YyTOYHsIBaHE Ha HEOBXOAMMUTE AaHHM /UKW NpeacTaBsaHe
Ha [0Ka3aTe/CcTBa, KaTo B TO3M C/ly4alh CPOKBLT 33 MpPou3-
HacAHeTO Teye OT AOMbJIBAHETO, PEecn. YTOYHABAHETO Ha
Bb3pa*KeHMeTo.

Yn. 61. MMpu ypexpgaHe HA OCMOPEHM nNaaWAHMA Cce
npunarat U gencreawmte npasuaa Ha MexayHapoaHaTta
KapToBa opraHu3auma MasterCard.

Yn. 62. MNpun Hecbrnacme Ha ONpaBoOMOLLEHMA NOA3BaTEN C
peweHneTo Ha baHKaTa, cNOpbT MOXKe Aa ce oTHece 3a
pa3srnexaaHe ot MomuputenHata Komucua 3a nnaTexHu
cnopose Kbm KomucuaTa 3a 3awuta Ha notpebutenute.

HactoawmTe O6wWM ycnoBMA ca NpueTn oT YnpaBUTeNHUA
cbBeT Ha ,Tbproscka baHnka A7 A v BAM3aT B cuaa oT
01.02.2014 r. CbwmTe ca Hepasae/iHa YacT OT BCEKU eauH
CKAtoyeH ¢, Tbproecka banka 1”7 AL Jorosop 3a n3gaBaHe
M obcnyxkBaHe Ha MexayHapodHa KpeauTHa Kapta MC
Standard / MC Business # M3mMeHeHMATa KbM Hero u ce
pasrnexaaT B TAXHATA LANOCT KaTo eANHEH AOKYMEHT.
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