PAMKOB OOIroBOP
3A NPEAOOCTABAHE HA NNATEXHWU YCIYTU OT ,,TbPIFOBCKA BAHKA 1” AL}
HA IOPUOUYECKM NIULUA U EOHOJIMYHU TBProBLUU

“TbPIrOBCKA BAHKA 1’ ALl — locTaBYMK Ha nnaTeXHW ycrnyru, CbC cefanuiie u agpec Ha ynpasneHue: rp. Cocusa 1606, byn.
“leH. TotTneben” Ne 8, BnucaHo B Tbprosckus pernctop u pernctbp Ha KOJTHL, kbm AreHumsata no snuceanusita ¢ EMK 121884560,
BaHkaTta ¢ JlnueHs 3a ussbpBaHe Ha baHkoBa gerHocT Ne b-21 Ha BHB, 3anoeean Ha BHB Ne 100-000101/12.03.99 r.; Ne 100-
000459/01.11.1999 r.; Ne P122-0862/07.05.2007 r. u Ne P[122-2264/16.11.2009 r., YniTO KOMNETEHTEH OpraH, OTFTOBOPEH 3a Haa3opa
CnpsiMO [OCTaB4YMKa Ha nnaTtexHu ycnyrn, e bBHB, ¢ enekTtpoHeH agpec 3a Bpb3ka www.dbank.bg, en. nowa: dbank@dbank.bg,
TenedoH (+359 2) 4641 171, dakc: (+359 2) 989 48 48, TenedoH 3a 6GrokmpaHe Ha 6aHKOBM kapTu: B paboTHo Bpeme (+359 2) 4641
171, B n3BbHpaboTHO Bpeme (+359 2) 870 51 49, npeactaBnsABaHO OT MbIIHOMOLLHUKA........ RN Oupektop Ha DL ............. Ha
BaHkaTa, HapuyaHo no-gony 3a kpatkocT BAHKATA, ot egHa cTpaHa,

"
OT [pyra CTpaHa :

................................................................................................... , BucaHo B Tbprosckus pernctbp M pernctbp Ha HOJHL kbm AreHuus no
BuceaHuaTa ¢ EUMK 121884560, cbC cemanuile M ampeC HA YMPABIIEHME: .....c..eveiiirrrieeeiriseereeseessssssesssssessssssesssssesesesssnseeesneeeasseny
NpeLCTaBnsBaHo o1
............................. . K. . , C aZlpecy 3a KOPECNOHAEHLWS:
EITEKTPOHEH GIIPEC: .. veviresieiseiseseeseessse e eese e sse bbbttt bbb ,

MOLLUEHCKM BJADEC: w.euveerererceereseeeeeseseseeeesesesesesesessssssssessssassesesesesesesesesssesssssssssssssssnsssasassasnssesesesesesesnsassasasssnesesesesnes ,, kato MON3BATEJ Ha nnaTexHu
ycnyri1, Hapuyad no-gony 3a kpatkoct KMUEHT unn TUTYNAP, 3aeqHo Hapuyahn CTPAHWUTE,

Ha ocHoBaHue naBa yeTBbpTa, Pasgen Il ot 3akoHa 3a nnatexnuTe yenyri u nnatexunte cuctemm (3MYMNC) n Hapenba Ne 3 ot 18.04.2018 1. Ha
BHE 3a ycroBusita W peda 3a OTKPUBAHE Ha MNATEXHW CMETKM, 3@ W3MbIHEHWE HA NapuYHM Omepauuv W 3a W3NONM3BaHe Ha NNaTexHM
nHcTpymeHTU(Hapenba Ne 3), ce ckmoum HacTOSWMAT JOrOBOP 3a CMEAHOTO:

I. TIPEOMET U OBXBAT HA JOTOBOPA

Yn.1.(n3m., B cuna ot 01.01.2026 r.)(1) HacTosiumaT paMKoB JOrOBOpP € LOroBOp 3a MnaTeXHW Ycnyru, npefoctaBsHu oT baHkata
Ha KnueHTa, ypexaaw, 6b4eLoTo U3nbiIHEHWE Ha OTAENHN UMM Ha nopeauua OT MnaTexHu onepauuun, ycnoBusita 3a npeaocTtaBsaHe
Ha NNaTeXHW ycryrn, Kouto KnueHTbT MoXe Oa Mon3Ba CbrlacHO JOroBOpa, KAKTO M MpaBaTta U 3aAbiMKEHUATa Ha CTpaHuTe B Tasun
Bpb3Ka.
(2) NpegmeT Ha HacCTOALLMSA paMKOB AOrOBOP Ca CNEeAHNTE BUAOBE MIaTeXHN yCrnyru:

1. ycnyru, CBbp3aHU C BHACSIHETO Ha Mapu B HanMYHOCT MO MfaTeXHa CMeTKa, KakTo U CBbp3aHWTe C TOBa onepauun no
obcnyxBaHe Ha nnaTexHa CMeTKa;

2. ycnyru, CBbp3aHW C TErfieHe Ha Mapu B HANUYHOCT OT MNfaTeXHa CMEeTKa, KakTo M CBbp3aHWTE C TOBaA onepauuu no
obGcnyxBaHe Ha nnaTexHa CMeTKa;

3. M3NbfIHEHWE Ha MnaTeXxHW onepauun, BKIIOYMTENHO MPEXBbPIsSHE Ha CPeACTBa Mo MnaTeXHa cMeTka Ha nonssaTens npu
[OCTaBYMKA Ha MIaTeXHW YCryri Unm npy Apyr 4OCTABYMK Ha MAATEXHW YCIyru, KakTo creaBa:

a) U3MbIHEeHWEe Ha NNaTeXHW onepaummn Ypes NNaTexH KapTu Unu Apyrv NofoGHN MHCTPYMEHTMU;
6) M3NbrHEeHWe Ha KPEAUTHW NPEBOAM, BKIHOUYUTENHO HApeXaaHUs 3a NepUOANYHU NPeBoaV;
4. N3NbIIHEHVE Ha NNaTeXHW onepauumn, KoraTo cpeacTeaTa ca YacT OT OTNycHAaT Ha NON3BaTens Ha MnaTeXHW yCryry KpeauT,
KakTo crnepasa:

a) M3NbIIHEHNE Ha NNAaTEXHU onepauuy Ypes NNaTexHU KapTu unu Apyri NnogobHN MHCTPYMEHTH;
6) M3NBbIHEHWE Ha KpeaUTHWN NPEBOAM, BKIOUYUTENHO HapeXaaHus 3a NepuoanMYHN NPeBOAMY;
5. n3gaBaHe Ha NNATEXHU UHCTPYMEHTU U/UNU NpUeMaHe Ha nnallaHus ¢ NNaTeXHN NMHCTPYMEHTH;
6. M3NBbIIHEHME HA HANMYHW NAapUYHK NPEeBoaY;
7. ycnyru no UHMLMMpaHe Ha nrallaHe;
(3) HactosiwmsaT PamkoB JOroBop ypexaa ycrnoBusita 3a OTKpuBaHe M obcnyxBaHe Ha nnaTtexHu cmeTtku. CneuumanHute ycroBus 3a
OTKpUBaHe M 0OCnyXBaHe Ha OTAENHUTE BUOOBE CMETKW, KAKTO U 3a U34aBaHETO W M3MON3BaHETO Ha PasfvMYyHW BMAOBE NNATEXHU
WHCTPYMEHTU Ce LOrOBapsT C KOHKPETEH A0roBop.
(4) MnaTexHn onepauuM ce M3BbPLIBAT CaMO MO HapexaaHe WM CbC CbffacMe Ha TuTynsips Ha OaHkoBaTa CMeTKa Wnu
ONpPaBOMOLLIEHO OT Hero nuue, gadeHu BbB opmaTa, onpederneHa oT baHkaTta CbrmacHO W3WCKBaHWSTA Ha MpaBunata Ha
CbOTBETHATA MaTeXxHa cucTemMa, B MUCMEHA UIU eNleKTPOHHa ¢hopMa, OCBEH B Cryvalr Ha MPUHYAMTENHO U3MbJIHEHWE UMW NpPU
NpoTMBHA YroBOpka B HACTOSLLMS PaMKOB OOrOBOP WM B KOHKPETHWUsI OOroBop 3a OaHkoBa cCMeTka. YCTHUM HapexaaHusa He ce
gonyckar.
(5) KnMeHTBbT He MOXXe [la OTMEHS NNaTeXHOTO HapeXaaHe crieq nonyvaBaHeTo My oT baHkaTa.
Korato KnuneHTbT, KOWTO NofgaBa nnatexHo HapexaaHe, n baHkaTa ca ce yroBopunu NnaTexHOTo HapexaaHe Aa 6bae M3NbIHEHO Ha
onpeneneH OeH WNu B AeHs, crnedBall M3TM4YaHeTO Ha onpedenieH Cpok, Unu B AeHsl, B KOMTo KnveHTbT npegocTaBu Ha baHkata
HeobxoaMmuTe cpefcTBa 3a U3Nb/IHEHME Ha HapexaaHeTo, KnMeHTbT MoXe Aa OTMEHM NNaTeXHOTO HapeXgaHe Hal-KkbCHO [0 kpasi
Ha paboTHWS AeH, Mpeaxoxaall yroBopeHus paboTeH AeH.
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(6 )KnneHTbT nonbnBa B NnaTexXHOTO HapexaaHe Ao baHkaTa AaHHM 3a MexayHapoaHus 6aHKOB naeHTUUKaLMOHEH Kof Ha B6aHkaTa
(BIC) n mexgyHapoaHus Homep Ha GaHkoBaTa cmeTka (IBAN) vnuv gpyr yHukaneH naeHtudukaTop Ha cMmeTkata Ha nonydartens(Ha
ObpxaBu n3BbH EBponenckaTa obLHOCT) 1 HOCK MbIiHaTa OTFTOBOPHOCT 3@ MOCOYEHUTE OT HEro AaHHW B MIaTEXHOTO HapexaaHe.
(7) CpokoBeTe 3a NpuemMaHe Ha NnaTeXxHU HapeXxaaHusi U 3a U3NbIIHEHWE Ha NNaTeXHN ycryrn ca onpegenexdn B O6lwmTe ycnosus 3a
OTKpuBaHe, obcnyXBaHe ¥ 3akpvBaHe Ha GaHKOBWM CMETKM_Ha hr3nyeckn nuua.
Yn.2.(1) OTkpmMBaHETO Ha CMeTKa Ce M3BbPLUBA Cried CKINOYBAHETO Ha HACTOSALWMS PaMKOB [AOrOBOP 3a NPEeAOoCTaBsHE Ha MnaTexHu
yCcnyru, W Cnep CKMYBaHETO Ha KOHKpeTeH AoroBop, cbrnacHo un.l1,an.3. baHkata moxe Aa oTKpvBa W BOAW PasfUYHW BUAOBE
6aHkoBu cmeTkn Ha KnueHta, nocoveHn B O6LWmTe ycroBusa 3a OTKpuBaHe, obcnyxsBaHe W 3akpuBaHe Ha 6GaHKOBM CMETKM Ha
topuaundeckm nuua(fon) n egHonnyHn Toproeumn(ET), kakTo M Aa n3fgasa pasnuyHyM BUAOBE MMATEXHW MHCTPYMEHTU U Aa M3NbHSABa
onepaumm c TaX.
(2)ObwmTe ycnoBusi 3a OTKpUBaHe, OOCMyXBaHe M 3akpuBaHe Ha GaHKoBM CMeTkM Ha dumsnyeckn nuua n O6wmTe ycnoBus 3a
usgaBaHe M nsnonssaHe Ha MexayHapoaHu oebuTtHu kapTu/mukpo kaptn DEBIT MC / MC STANDARD /DEBIT MC BUSINESS/ MC
BUSINESS /korato ce OTKpuBa kapToBa cMeTka/, NpeAcTaBnsaBaT HepasaeriHa YyacT OT HacToswmsa PamkoB JOroBOpP U OT KOHKPETHUS
porosop 3a 6aHkoBa ycnyra.
Yn. 3.(m3am., B cuna ot 01.01.2026 r.)(1) KnueHTbT MOXe [a BHacs Napu B HanMYHOCT Mo OTKpuTU npu bBaHkata 6GaHkoBM
CMeTKM B HauuoHanHa v B YyXaecTpaHHa BanyTa;
(2) baHkaTa onoBecTsABa Mo O6LOAOCTbMNEH HaYWH Ha VIHTepHeT cTpaHuuaTta Ha baHkata www.dbank.bg unn 4pe3 nocTtaBsHe Ha
cboOLleHns Ha oOLWooCTbNHM MecTa B odwmcuTe Ha baHkaTa cpokoBeTe 3a NMpeaus3BecTWe 3a TerfieHe B Hanu4yHOCT Ha Cymu
B HaUMOHamHa 1 4yxaecTpaHHa BanyTa, HaABuULLABalLM OnpeaerneHn NMMMUTU.
Un.4 (n3m, B cuna ot 01.01.2026 r.)(1) BaHkaTa n3nbHSABaA NATEXHN OnepaLnm, CBbP3aHN C M3MNOM3BaHe Ha KPeAUTEH NPEeBOA, KakTo
cneppga:

1. CTaHgapTHU KpeauTHW NPeBOAW - KpeOAWTHW MPeBOAM B W3NbIIHEHWE HA HapexaaHWs Ha nnateuya — TUTYNap Ha
nnatexHa cCMeTka, B Monsa Ha onpedeneH nonyyaten Ha CcpeacTeaTta, npegmeT Ha nnatexHata onepauus. [nateusT u
nonyyaTensar Ha cpeacTeaTta morat Aa 6baaTt e4Ho 1 CbLUO Nuue.

2. HanuyHu napuyHu npesoau - baHkata MoOxe [a w3BbplIBa HanNWyHW MapuyHW MpeBoaM Mo WckaHe Ha KnuveHT.
HanuyHn napuyHu npeBoan ce WM3BbPLUBAT CbC CPEACTBa, npefoctaBeHn oT KnuveHTa-nnartey, 06e3 OTKpuBaHe Ha NnaTeXHW
CMETKM Ha umeTo Ha KnuneHta unm Ha nonyyarens.

Cnen nonyyaBaHe Ha nnaTeXHOTO HapexaaHe baHkaTa npepoctaBa Ha KnveHTa  perncrpaumMoHHUS HOMEp Ha
NNaTexXHoOTO HapexaaHe 3a HanuyeH NnaTexeH Npeeos.

(2)baHkaTa He M3BbPLLBA YaCTUYHM NPEBOAN MO OTAENHU NNAaTEXHN HapeXaaHus..

UYn.5 Mpu nonyyaBaHe Ha 6aHKOB MNpeBOA BBLB Banyta, pas3nuyHa OT BanyTata Ha cmeTkaTa, baHkaTta u3BbpluBa
npeeBanyTvpaHe Ha cymaTa Ha npesofa, npunaramku 6eskacoBuTe Cu KypcoBe KyrnyBa/mpopaBa 3a [AeHs Ha onepauusTa.
Yn.6(1) BaHkata nma npaBo Aa cbbupa cnyxebHo OoT cmeTkuTe Ha KnueHta cymu, OBIMKUMWU A OT KIIMEHTA MO HEWHU B3eMaHWus,
Npou3TUYaLLM OT CKIOYEH [OroBOp (KaTo NMoracutesiHv BHOCKWU MO FMaBHULM W/WNW NUXBK, NPU YCNOBUATa HA NPELOCTAaBEHUS KPEOWUT;
Pa3HOCKM 3a AbpXaBHW, HOTapUanHW U Apyri Takcy; nrnawaHe no 6aHKoBM rapaHumu, BKIOYUTENHO CyMU, AbIDKMMK B CriyYauTe Ha
npencpoYHa U3MCKyeMOCT), KakTo U aa cbbupa crykebHo OT CMeTKMTE CyMM 3a TaKCM U KOMWUCMOHMW, OBbIMKUMU A OT KNUeHTa 3a
M3BbPLUEHN BaHKOBW YCNyrn, KaKTO U BbB Bpb3Ka C OTKPMBAHETO, OOCMY)XBAaHETO U 3aKpPMBAHETO Ha CMETKUTE, CbrMacHo AencTBallaTa
Tapuda Ha 6aHkaTa.

C nognvcBaHeTo Ha HacToAwms PamMkoB JOroBOp KIMEHTBLT AaBa CBOETO NPeABapuTENHO NMCMEHO Chbriiacue 3a nnaijadHe no cMuchbna
Ha un. 21 ot Hapepba Ne 3 ot 18.04.2018r. Ha BHB 3a ycnoBusaTa n pefa 3a OTKpUBaHE Ha NaTeXHW CMETKM, 3a U3MbIHEHVEe Ha
nnaTexHu onepauuy 1 3a N3Non3BaHe Ha NIaTeXHW UHCTPYMEHTH, 3a U3BBbPLUBAHE Ha ONMMCaHWUTE NO-rope AEVNCTBUS.

(2) baHkaTa cbbupa B3emaHuATa cu No npeaxonHata an.1 4o NbrHUS pasmMep Ha HanMYHOCTTa NO CbOTBETHaTa CMeTKa.

Il. TAKCHU, KOMUCWUOHMU, NMUXBEHWU NMPOLIEHTU U OBMEHHU KYPCOBE
BbB BPB3KA C NPEOOCTABAHUTE NMNATEXHU YCIYTU

Yn. 7 3a m3BbplwBaHMTe nnaTtexHn ycnyrm baHkata cbbupa oT KnveHTa Takcm u KOMUCMOHHK, onpedeneHun no BWA Ha ycryraTa,
pa3mep 1 BanyTa, cbrnacHo Tapudarta 3a TakcuTe U KOMUCUOHHUTE Ha , Tbproecka 6aHka [1” Al (HaprnyaHa 3a kpaTkocT , Tapudara”).
Yn.8.(1) BaHkata onuxesBa cpeAacTBaTa MO MMATEXHUTE CMETKU C JNIMXBEHW MPOLEHTU, MpU peda U YCnoBusaTa, ONpederneHn ¢
JInxseHus GoneTnH 1 B 3aBUCMMOCT OT BMAaa Ha BanyTaTa, Cpoka 1 pa3Mepa Ha cymara.

Yn.9 lMpaBunata OTHOCHO npunoxumute oT baHkaTta obMeHHUTE KypcoBe ca pernameHTvpaHu B O6LmMTe ycroBusi 3a OTKpUBaHe,
obcnyxBaHe 1 3akpyBaHe Ha 6aHkoBM cmeTku Ha FOJ n ®J1.

Yn.10.(1) NpoMeHnTe B NMMXBEHUTE MPOLEHTN N OOMEHHUTE KypcoBe ce nmpunarat He3abaBHO n 6e3 npeaBapuTENHO YBELOMIIEHME,
KoraTo Te3un npoMeHu ca Ha 6as3a pedepeHTHUSA NMXBEH MPOLEHT unm pedepeHTHUs oOMeHeH Kypc, kaTo baHkata mHdpopmumpa
KnveHTa 3a npoMeHuTe npm mbpea Bb3MOXHOCT U M NPeaoCcTaBs Ha pasnonoxeHve Ha KnueHTa.

(2) Cuura ce, ye baHkaTa e ocurypuna Ha KnueHTa nHcopmaumusata 3a NpoOMeEHUTE U My TU € NpeaocTaBuIia Ha PasnoroXeHne, KakTo
KoraTo ca My npefocTaBeHu OT baHkaTa Ha xapTveH unu Opyr ObhroTpaeH HocwuTen, Taka U Korato Te3u MPOMeHW ca ob6siBeHn
oT baHkata no ob6wopocTbneH HauvH Ha WHTepHeT cTpaHuuyata Ha bankata www.dbank.bg u/vnn 4pe3 nocTtaBsiHe Ha
cbobLleHNs Ha 06LLOAOCTLNHM MecTa B ocpucute Ha baHkaTta.

(3) Korato npomeHuTe B NUXBEHUTE MPOLEHTU UNU 0OMEHHWTE KypcoBe ca no-6nmaronpuaTHu 3a KnueHTa, Te ce npunaraTt 6e3
npenBapuTenHo yBeLOMIIEHUE.

lll. PEQ 3A OCBLUECTBABAHE HA KOMYHUKALUA MEXOQY CTPAHUTE

UYn.11.(1) Cbc cknouBaHe Ha HacTodAwmMsa pamMkoB AoroBop KnvenTwbT pgeknapupa, Ye banHkata My e npepoctaBuna
npenBapuTenHo, B AOCTATbYeH CPOK Mpeaw CKIYBAHETO MPOEKTa Ha To3u J0roBop M KNMEeHTBLT ce e 3ano3Han C ycrnosusita My,
BKITFOYUTENHO C LsinaTa cbabpXallia ce B I0roBopa npeasaputenHa nHgopmaums, nauckyema cbrinacHo yn.60 Ha 3IMYTC, kakto u ve
cbliaTa Moxe ga 6bae nonyyeHa oT MHTepHeT cTpaHuuaTa Ha BAHKATA www.dbank.bg, kakto u Ha xapTueH HocuTen BbB BCEKM
eavH ot oducuTe Ha baHkara.
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Yn.12. Beuukn n3BbpieHn ot baHkata npomeHn B OOWMTE yCroBusi 3a OTKpUBaHe, obCrnyXBaHe M 3akpuBaHe Ha GaHKOBM CMETKM
Ha KOJ1 n ET, NluxseHua GonetrH n Tapudarta 3a Takcute 1 KOMUCUOHUTE Ha BbaHkaTa, kKakTo U Ha HacTOSALWMUSA paMKoB A4OroBop Bnn3aTt
B CWa OT JaTarta, OnpefeneHa B PELLEHNETO Ha KOMNEeTeHTHUst opraH baHkata. baHkaTta 00siBSIBa M3MEHEHWTe YCNOBKS Ype3 nyOrnvKkyBaHETO UM
Ha /IHTepHeT cTpaHuuaTa Ha baHkata 1 B 6aHKOBUTE CanoHM, KbAETO BCEKM KIMEHT MOXE Aa M NOyuM.
Yn.13.(1) baHkaTta e AnNbXHa BeOHBX MecevyHo fa npepoctaBa Ha KnmeHta wusnckyemata ot un. 65 m un.66 ot 3MYNC
MHOpMaLMA OTHOCHO 3agbibkaBaHe W/MnuM 3aBepsiBaHe Ha cMeTkute Ha KnmeHTa B kayecTBOTO My Ha nnartew, pecr.
nony4aTen, CbC CbOTBETHUTE CYyMU U 3@ OCBLLECTBEHUTE NNATEXHU Onepaumu nNo AOoroBopa, kKato MHopMauusaTa BKIOYBA BCUYKU
nsnckyemy B pasnopenbute gaHHn. B cnyvan, bye KnueHTbT He noTbpcu nocoyeHaTa uHdopMaums B CPoK OT 3 meceua oT
M3BBPLUBAHETO Ha NnaTeXxHaTta onepauus ce cuuTa, 4e T My € NPeLoCTaBeHO HaaMEeXHO.
(2) Cbwata nepuvoaMyHOCT M HauMH 3a MNpepocTaBsHe Ha WHGopmaumsita no 4n.65 ot 3MYIMC ce npunarat u Npy NogaBaHe Ha
nnaTtexHu HapexaaHust oT KnveHTta B ka4ecTBOTO My Ha nnaTel, 6e3 Aa v3non3Ba nnatexHa cMeTka, kaTo baHkata moxe pa my
npenocTtaBn uHdoOpMauuaTa 3a OTAeNHaTa nnaTexHa onepauus, BegHara crnef noryyaBaHe Ha NnaTexHoTo HapexaaHe.
Yn.1l. HacToawumaT pamkoB [OOroBOp Ce CKMYBa Ha ObnrapckM esvk, Ha KOWTO e3uK e Ce W3roTBAT UM MNOAnUCBaT BCUYKK
yBEOOMMEHUA U CbOOLIEHUA Mexay CTpaHUTe W LUANocTHaTa MM KOMyHMKauusa MNo BPEME Ha U3NbIIHEHME Ha O0roBopa U BbB
Bpb3Ka C U3MbITHEHNETO, UBMEHEHNETO U/UMN NPEKPaTSABAHETO MY.
YUn.15.(1) Benukn yBegomMneHnst v CbobLLEHUSA Mexay CTpaHWUTe Mo TO3W JOroBop criedsa Aa ca B NnMcMeHa hopma 1 Aa ca NognucaHu
OT CTpaHaTa, pecr. OT HEVH NpeACcTaBuTeN, 3a ja Ce cYnTaT 3a BanvaHU, OCBEH B CryyanTe, B KOUTO [OrOBOPBLT MpeaBwkaa Opyro.
(2) CbobLueHusiTa 1 yBeoOMIEHUsSITA e Ce CYMTaT 3a BPbYEHM, aKo ca M3npaTeHn Ha nocoyeH oT KnmneHTa eneKkTpoHeH agpec 3a
KOpecnoHAeHUnst n/vnu Ha agpeca, MOCOYeH B HacToswmsa PamkoB gorosop, a 3a baHkaTta - CbOTBETHO Ha agpeca Ha ynpaBneHue,
NnocoYeH B HacTosLwma PamkoB goroBop. BpbyBaHeTo Ha eneKkTpOHEH aApec ce yA0CTOBEpsiBa C KOMMe OT eNIEKTPOHHMSA 3anuc 3a ToBa.
(3) B cniyyai Ha npomsiHa Ha enekTPOHHUS agpec u/vnu agpecute 3a KopecnoHAeHums, nocoveHu B floroBopa, KnneHTsbT ce
3agbikaBa B 7-OHEBEH CPOK MMCMEHO Aa yBeaoMu baHkaTa 3a npomsiHaTa. [py HeM3nbiHEHME Ha FTOPHOTO 3a4bIKEHNE BCUYKM
yBEOOMIEHUA 1 CbOBLLIEHNSA, M3NPaTEHM Ha NOCMNeAHUS MMCMEHO CboOLLEeH OT KnneHTa enekTpoHeH agpec u/vnv agpec 3a
KOpPECNoHAEHUMS, LLie Ce CYUTAT 3a BPbYEHW.
(4) KnueHTbT € anbxeH ga yBegomun baHkata npu HacTbnBaHe Ha OOCTOSITENCTBA, KOMTO Ca OT 3HAYEHUE 3a uAaeHTUdmKaumaTa My
KaTo TUTYNsip, Pecn. OTHOCHO MAEHTUMUKaLmUsaTa Ha MbIIHOMOLLHKK Ha TUTYNAPS Npu 06CnyXBaHETO Ha cMeTKaTa, BKIIIOUYUTENHO, HO He
caMO MPOMEHW B ENEKTPOHHMS afpec 3a KOPECMNOHAEHUMsi, CbOTB. MOCTOSIHEH WU HACTOSL, ajpec, CMsiHa Ha [OKYMEHT 3a
CaMOJIMYHOCT, OTTEINSHE Ha MbHOMOLLHO, CMbPT Ha TUTYNSAP U Ap., KAKTO U B cnyvyante Ha kpaxba, 3arybBaHe unm yHuLoXaBaHe Ha
[OKYMEHT 3a CaMOSIMYHOCT, MbIHOMOLLHO, €NIEKTPOHHO CPEACTBO 3a uAeHTudWKaumMa u Op., B 7-OHEBEH CPOK OT HacTblNBaHe Ha
npomsiHaTa B obcTosTencTeara
(5) baHkaTa He HOCKM OTFOBOPHOCT 3a MPETbpNeHVW Bpeau M MpPOonycHaTW MONM3U OT NNallaHus, M3BbPLUEHW Mpean MOMEHTa Ha
yBEOOMIEHMETO MO an. 4 3a HaCTbNWMAW NPOMEHU UMM OBCTOATENCTBA, BKIHOYMTENHO B CryyamTe, KOrato € U3nbiiHUNa HapexaaHe,
[afeHo OT nuue, KOeTo ce e NMermTuMmpano C pedoBHO OGOPMEHM OT BbHLUHA CTpaHa HEWCTUHCKU OOKYMEHTU (C HEBSPHO
CcbObpXaHue U/ HeaBTEHTUYHM) U € YAOCTOBEPWIIO NpaBaTta Cx 3a pasnopexaaHe CbC CMeTKaTa, B TOBa YMCIIO U C MbIIHOMOLLHO,
BKI1. B CrydauTe, koraTo npefcTtaBuTenHaTa BracT Ha nuueto e buna npekpaTeHa npeaun 6aHkaTta ga e 6una nucMeHo yBeoMeHa 3a
npekpaTsiBaHeTO Ha MbfIHOMOLLMATA Ha NMLETO.

IV. 3ALLUTHU MEPKW NP NPEOOCTABAHE U NOJISBBAHE HA NMIATEXHW YCNYTU

Yn.16.(1) KnmeHTbT € AnbXeH Aa npeanprveme BCUYKM HEOOXOOAMMM MepKU 3a 3anasBaHe CUrypHOCTTa Ha MAEHTUMMKALNOHHUTE CK
xapaktepuctukn (MAH, TAH, naponu), kakto n ga yBegomu BbaHkaTa 3a 3arybBaHe, kpaxba, MpucBosiBaHE WM HepaspelueHa
ynoTpeba Ha nnaTexxeH MHCTPYMEHT He3abaBHO crnep y3HaBaHeTo.

(2) baHkaTa nma npaBo ga 6rnokMpa M3NonN3BaHeTo Ha NNaTeXeH UHCTPYMEHT N0 OOEKTUBHM NPUYMHU, CBBP3aHU CbC:

1. CUrypHOCTTa Ha NNATEXHUSA UHCTPYMEHT; 2. CbMHEHMWE 3a HepaspelleHa ynotpeba Ha nnaTtexeH MHCTPYMEHT; 3.
ynoTpeba Ha MnaTeXHWs MHCTPYMEHT C Uen uaMama; 4. 3HauyMTernHO HapacHan puck nnaTeubT Aa He € B CbCTOsiHWE [a M3MbIIHU
3a4bIMKEHMETO CU 3a NnallaHe - Npy NIaTeXHU UHCTPYMEHTU C NPEeAOCTaBsHE Ha KpeauT,

KaKkTO M [Ja YyhpaxHsiBa BCUYKM NpaBa, NpeaBuaeHn B un.74 oT 3akoHa 3a nnaTexHuTe YCNyrm W nnaTexHuTe
MHCTpYymMeHTW/3MYMNC/

(3) B cnyyan 4e BAHKATA un3nbrHM HepaspelleHa nnaTexHa onepauus Unu U3nbiHW NnaTexHa onepauusi B OTKNIOHEHWe OT
uHctpykumute Ha KIMEHTA, nocnegHusT uma npaso Aa yBegomm BAHKATA 3a cboTBeTHOTO 06CcTOATENCTBO 6€3 HEOCHOBATEMHO
3abaBsiHe, crnef kaTo e y3Han 3a HepaspelleHaTa UM HETOYHO M3MbMIHEeHaTa MnaTexHa onepaumst U [a rnoucka KopurMpaHe Ha
CbOTBETHATa NraTexHa onepauus, HO He No-KbCHO OT 13 MeceLa OT AaTaTa Ha 3aJbrkaBaHe Ha cmeTkaTta My.

(4) BaHkaTa He HOCM OTrOBOPHOCT 3a MoHeceHn oT KnveHTa Bpeau B pe3ynTaT Ha HepaspelleHn NnaTexHW onepaumm, ako Te ca
NPUYUHEHN NpPUM U3MAMIIMBO noBedeHne Ha KnueHTa wnmM ca CBbp3aHM C HEU3MbJIHEHMETO Ha €edHO WM noBeve  OoT
3agbmkeHnata Ha Knventa no un. 75 ot 3MYTNC npu nposiea Ha ymMuchbn unu rpyba HebpexHoCT.

V. CPOK HA 1OrOBOPA. UBMEHEHUE U NPEKPATABAHE

Yn.17 HacTtosawmaT [goroBop BnvM3a B cuna OT fJatata Ha CKYBaHETO My OT CTpaHuTe U e GeacpoyeH. HesaBucumo ot
TOBa, CTpaHWTE He ca OrpaHMYeHVW Aa YroBapsT B MOANWCAHUTE MEXAy TAX KOHKPETHM OOroBOPM OMNpeaeneH CPoK Ha AeicTBuE
Ha CbOTBETHMS JOroBOP.

UYn.18.(1) Becsika oT cTpaHMTe MOXe Aa rnpekpaty GescpoyeH paMKoB [OroBOp C  MpeamMsBecTe, U3NpaTeHo [0 HacpelHaTa
cTpaHa, KaTo 3a KNnMeHTbT CpOKbT Ha Npeaus3BecTVeTo e eavH Mecel, a 3a baxkara - oBa meceua. MNpeansBecTMeTo OT cTpaHa Ha
BaHkaTa ce npefocTaBsa Ha xapTWEH UMK Apyr ObnrotpaeH Hocuten. MNpeams3BecTMeTo Ha KOATO U a € OT CTPpaHUTe Mo Tasu Tovka 3a
npekpatsiBaHe Ha PaMKOBMSA [OrOBOP C€ CyMTa 3a MNPEeaM3BecTMe 3a MpekpaTaBaHe W Ha MOANMCaHWTe MeXOy TAX KOHKPETHU
[I0roBoOpu.

(2) Mpu npekpaTsBaHe Ha paMKOBWS [OOrOBOP OT cTpaHa Ha KnveHTa Mo npegxogHaTta anuHes, TOM He Ob/KA Takcu WUnu
HeYCTOMKM 3a MpekpaTsiBaHeTo, ako ca M3TeknM 6 Meceua OT CKIOYBAHETO Ha PaMKOBWS [OrOBOP.
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(3) U3BbH Tes3mn cniyyam, KnneHTLT 3annalla Takca 3a npekpatsiBaHe Ha pamKOBUS LOroBOp, KOATO € cbobpaseHa ¢ AeNCTBUTENHUTE
pas3xoan Ha BaHkaTta u ce onpenena B /.'J,eVICTBaLLI,aTa KbM AaTaTta Ha npekpaTtaBaHETO Tapmpa Ha BbaHkaTa.
(4) AnvHes nbpBa He cCe npunara B cnyqavlTe Ha nogabpXXaHe Ha HyJ'IeBO canpgo no cMeTkaTa 3a CpOK OT LeCT nocrnenoBaTtesiHn
Meceua, Kakto U B cnyanTe, KOrato cMeTKaTta e 693 NOCTbNNEeHNA 3a NoKpumBaHe Ha ObIDKUMUTE KbM BaHkaTa MeceyHu Takcu
CcbrnacHo TapmcbaTa Ha baHkaTta B npoabimKeHne Ha LWecT nocrnenoBaTerniHi mMecela. B TO31K cnyanl BaHkaTta uma npaBo
efHocTpaHHo 1 6e3 NpeansBecTue Aa 3akpue cmeTKaTa 1 Aa npekpaTn pamkoBus JOroBop.
Yn.19 MNpu npekpaTsBaHETO Ha pamKoBMS [OroBop KnMeHTBbT 3annawa HayvucnsBaHuTe nepuoauMyHO Mo A0oroBopa Takcu 3a
nnaTtexHm ycnyrm I'IpOnOpLI,I/IOHaJ'IHO Ha N3Teknmna nepmop, Ha ,D,eI7ICTBI/Ie Ha ,qorosopa, a akKo TakmBa TaKCu Ca nnateHn aBaHCOBO, Te ce
Bb3CTaHOBABAT nponopu,MOHanHo Ha cpoxa Ha I'IperaTﬂBaHeTO.
Yn.20 Bcaka ot CTpaHUTe MOXe [Oa npekpatn paMKOoBUA [OOroBop nopagn Heu3nbJiIHEHWE Ha 3adblikeHue Ha HacpellHaTa
CTpaHa no Hero. Pa3BansiHeTo Ha goroeopa cCtaBa C NMCMEHO u3BeCTMe, B KOETO Wu3NnpaBHaTa CTpaHa onpegena noaxoadly
CPOK 3a M3nbliHEHME. AKO 3a4bimKeHneTo He 6'b,Cl,e M3NbIIHEHO B onpeaeneHna B npenynpe»q:leHmeTo CPOK, C U3TUYAHETO Ha
nocneaHua OoroBopbT Ce CHUTa 3a NpeKpaTeH.

VI. PEQ] 3A NMPABHA 3ALLUTA

Yn.21 Mpunoxumo 3a OTHOLLUEHWUsITA Ha CTPaHUTE MO TO3W AOrOBOpP, BKIIOYMTENHO M 3a paspellaBaHeTO Ha BCUYKU CMOpPOBE Mexay
TAX, CBbP3aHU C TbIIKYBaHETO, EWCTBUTENHOCTTA U U3MBIHEHMETO Ha 4OroBOpa, € ObNrapckoTo 3aKOHOAATENCTBO.

Un.22.(1) KnueHTbT Moxe da nopage >kanba no u3nbiHEHMETO Ha 3aabikeHus Ha baHkata, cBbp3aHu C MpefocTaBsHETO Ha
nnartexHute ycryrm B nucmeHa copma o baHkata, B KOATO Aa U3MOXW ONnakBaHeTO M MCKaHeTo cu kbM baHkaTta, kaTto mocoun
KOHKpeTHUTE hakTuh, Ha KOUTO ce N030BaBa, U NPUMNOXN HeobXxoaUMNTE MMCMEHM JOKa3aTencTea 3a ToBa.

(2) XXanb6ata no an.1l ce nogaBa Hal-kbCHO B 10-OHEBEH CPOK OT MPeAOCTaBAHETO Ha MraTexHaTa ycrnyra, OCBEH ako B 3aKOHa e
npensuaeH Apyr cpok. baHkata pasrmexga Bcsdka nocTbnuna xanba no pepa Ha [paBunarta 3a gevHocTTa Ha KommucusTa no
pasrnexgaHe Ha xanbu, curHanu n Bb3paxeHusa B Tbproecka 6aHka [ AL

Yn.23 Ako baHkaTta He ce npousHece B npeasuaeHus B MNpaBunarta 3a AeMHOCTTa Ha KOMUCKATA MO pasrnexaaHe Ha xanbu, curHanm
1 Bb3paxeHus B TbproBcka 6aHka [ ALl cpok, KakTo M KoraTo pelleHneTo W He yposrieTBopsiBa KnueHTa unm KnueHTsbT He ce e
BBH3Mon3Ban oT NpaBoTO cv Aa nojane xanba no baHkata, cnopbT Moxe fa 6bae OTHeceH 3a pasrnexgaHe ot [lomupuTtenHaTa
komucus 3a nnatexHu cnopose (MKMC) kbm Komucusita 3a sawmTa Ha notpebutenute- Codoms 1000, yn. ,Bpabua” Ne 1, eT.
4, ten. +359 2 933 05 77, dpakc +359 2 988 42 18.

VIl. TAPAHTUPAHE HA BJTOITOBETE

Yn. 24(u3m., B cuna ot 01.01.2026 r.).(1) Cymute no cmeTtkata Ha KnueHTa ca rapaHtTupanHu ot PoHpa 3a rapaHTMpaHe Ha
Brnorosete B 6aHkMTe, CbrMacHoO yCTaHOBEHOTO B 3akoHa 3a rapaHTupaHe Ha BrioroBeTe B OaHkute. POHABLT rapaHTMpa MbIHO
n3nnawaHe Ha CymuTe MO BrOroBeTe Ha edHO nuue B efHa GaHka He3aBucumo OT 6posi n pasmepa um o100 000 espo., kaTo B
rnocoyeHaTta cyma ce BKINIOYBaT M HAYMCIIEHNTE NNXBU KbM JaTaTa Ha OTHEMaHe Ha nuueHsa.
(2) Mo-ronam pasmep Ha rapaHumsaTa Moxe Aa Obae ypedeH cbrracHo 3akoHa 3a rapaHTupaHe Ha BnoroseTe B 6aHkuTe. B Tasu
Bpb3Ka CrnefHWTe BIOrOBE ca rapaHTupaHu B pa3mep Ao 125 000 eBpo 3a Cpok Tpu MeceLa OT MOMEHTa, B KOWTO cymarta e
KpeoutupaHa Mo CMeTKa Ha BIOXMUTENs, UM OT MOMEHTa, B KOWTO BMOXUTENAT € npuaobun npaBoTo Aa ce pasnopexaa Cbe
cymara Ha Briora:

1. BMOroee Ha U3nN4eckn nuua, Bb3HMKHANM B pe3yntaT Ha COENKN C HEABWXUMM UMOTU 32 XUMULLHU HYXOW;

2. BNOroee Ha hM3NYECKM NnLa, KOUTO Bb3HUKBAT B pe3ynTaT Ha U3nnaTeHn CyMu Mo NOBOZ Ha CKIOYBaHE MUNW NpekpaTsBaHe
Ha Bpak, npekpaTsaBaHe Ha TPYAOBO UMM CNyXeOGHO NPaBOOTHOLLEHWE, MHBANUAHOCT U CMBPT;

3. Broroee, KOMTO BBL3HWKBAT B pe3ynTaT Ha 3acTpaxoBaTefHW WAM OCUIYPUTENHW NNawaHus UnM Ha u3nnawlaHeTo Ha
obesLeTeHVe 3a Bpeay OT NPECTBNIIEHNS UK OT OTMEHeHa npucbaa.
(3) BrnoroBeTe no an. 2 He yyacTBaT B M34MCNsIBAHETO Ha oOLMS pa3Mep Ha 3aAbIbkeHMeTo Ha OaHkaTa KbM eauH BROXUTEnN
CbrnacHo arn. 4 B paMknTe Ha cpoka no an. 2.
(4) B cniyyan ye otkputute oT TUTYJISIPS BnoroBe ca noBeyve OT e4uH, 3a Aa Obae onpeaeneH o6WNST pa3Mep Ha 3a4bIDKEHNETO
Ha BAHKATA, BCuYKM BrOroBe, BKIIOYMTENHO HA4MCNeHuTe BbpXYy TSAX Nuxeu, ce cymupart. [pu cbbupaHeto Bnorosete B
yyxxgecTpaHHa BarnyTa yyacTBaT C pPaBHOCTOMHOCTTA CY B €BPO, onpeaernieHa no kypca Ha bHB kbm gataTta Ha nsgaBaHe Ha akT no
un.20, an.1 ot 3akoH 3a rapaHTMpaHe Ha BrnoroseTe B 6aHkuTe (3BB).
(5) He ce m3nnaluar rapaHTUpaHnUTe pasmepu Ha BoroeeTe B OaHkaTa Ha cregHuTe nvua: 1. gpyr 6aHku, korato ca HanpaBeHM OT TAXHO UME
3a TAXHa CMeTKa; 2. (OMHAHCOBM WHCTUTYLMM MO Yn. 3 OT 3aKoHa 3a KpeauUTHUTE WHCTUTYLMK; 3. 3acTpaxoBaTeNin U npe3acTpaxoBaTen no Y.
12 ot Kopekca 3a 3acTpaxoBaHeTo; 4. MEHCUOHHOOCWUIYPUTENHU ApYXecTBa M (POHAOBE 3a 3aABLIKUTENHO M A0BPOBONHO MEHCUOHHO
ocurypsiBaHe; 5. WHBECTULMOHHU MOCPEAHULM; 6. KONEKTUBHW UHBECTULMOHHW CXEMW, HALMOHANHW MHBECTULMOHHU (DOHAOBE, anTepHaTUBHM
WHBECTWULIMOHHM (DOHOOBE W APYKECTBA CbC CneynanHa MHBECTULMOHHA Len; 7. GHmKeTHU opranusauymm no § 1, 7. 5 oT pombhHUTENHUTE
pasnopendu Ha 3akoHa 3a nybnuuHuTe huHaHew; 8. PoHaa 3a KoMNeHcupaHe Ha WHBeCTUTOPUTE, POHAA 3a rapaHTMpaHe Ha BIIOroBeTe B DaHku1Te
u MapaHumoHHus doHa no un. 518 ot Kopekca 3a 3actpaxoBaHeTo.
Un. 25. (1) B cnyyai Ha 0OTHEMaHe NULLEH3 3a N3BBbPLUBaHE Ha GaHkoBa AerMHOCT, PoHABT n3nnalla 3agbixeHuaTa Ha 6aHkaTa KbM
TUTYJIAPA po rapaHtupaHute pasvepu. M3nnawaHeto ce m3BbpLUBa Ypes3 efHa wunuv noseye 6aHkW, onpeneneHn B CUCHK OT
YnpaBuTtenHusa cbeeT Ha PoHAa 3a rapaHTMpaHe Ha BrioroBeTe B HaHkuTe.
(2) B cpok He no-KbCHO OT ABa paboTHM OHM NPeAu 3anoyBaHe M3nrallaHeTo Ha CyMu OoT oHAa, YNPaBUTENHUAT CbBET Ha hoHaa
€ ANTbXeH [a OnoBeCcTW B HaW-Marnko ABa LeHTPanHu eXeQHEBHVKA 1 Ha CBOSTa MHTEPHET CTPaHuLa AeHs, OT KOUTO BNOXUTENUTE
Ha GaHkaTa moraT ga nonyyaBaTt nrawaHus oT oHAa, Kakto u GaHkata unu B6aHkuTe, Ypes3 KOMTO Le Ce M3BbpLIBaT Tean
nnawiaHus.
(3) ®oHOBT ocurypsisa OCTBLN HA BNOXUTENUTE Ha GaHkaTa A0 noAanexalimTe Ha uannawaHe cymy no rapaHTMpaHUTe BrOTrOBE He
Nno-KbCHO OT 7 paboTHM OHW OT JaTaTa Ha u3gaBaHe Ha akT no 4n.20, an. 1 ot 3IBB.
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VIil. AOMBNHUTENHWU, NPEXOOHN U 3AKIIOYUTENHU PA3MNOPELNBU

81 C nognucBaHe Ha HacToswwus PamkoB goroeop KnueHTbT geknapupa, ye:
1. E yBepomeH oT baHkaTta 3a lNMonuTukaTta 3a 3awuta Ha NUMYHUTE AaHHM Ha Tbproecka Gavka [ Al n YBegomneHueTto 3a
NOBEPUTENHOCT, HaNM4YHW 1 ONOBECTEHWN Ha MHTEPHET cTpaHuuaTta Ha 6aHkaTa Ha agpec www.dbank.bg n B oducute Ha
Tovproscka 6aHka [ ALL;

2. E s3anosHat u npuema ObwuTte ycnoBud, NoCoO4eH B TO3M O0roBop, KaKTo U 4e MNpoMeHUTe B TAX Ca I'Iy6J'IVIKyBaHVI/LLI,e ce
ny6r|m<yBaT Ha WHTEpHET cTpaHuuaTta Ha baHkaTta wwwdbankbg 1 B GaHKOBMTE carnoHu, A0 KOUTO KnMeHTbT Mma LOCTbI.
I'IpomeHMTe BM3aT B CUIa OT Aartata, onpeaerneHa B peleHneTo Ha KOMNETEHTHNA opraH BaHkara.
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