Psaik

OBIIH YCJIOBUA 3A MTOJ3BAHE HA 1 BAHK OHJIAVH — YCJIYTA 3A
OTAAJIEYHEHO BAHKUPAHE B ThbPI'OBCKA BAHKA I A/l

1. ObIU 110/10/KEHHUHA

Ya. 1. Hacrosumre OOmM ycioBUsS perjlaMEeHTUpAT OTHOLIeHHATa Mexay Kiuenra u
TBPI'OBCKA BAHKA JI AJl, Bb3HUKBaIlM B MpolEca Ha MPEJOCTaBsIHE HA yciyrara 3a
otnaneueHo Oankupane [ bank Onmaitn ot Teproscka banka [ AJl.

Y. 2. (1) JdocraBuuk Ha yciyrata o wi. 1 ¢ ThbPTOBCKA BAHKA [ A/l - ropuauyecko
JUIE, YYPEICHO ChIIIACHO OBJITAPCKOTO 3aKOHOAATEICTBO, BIMCAHO B THPrOBCKUS PETUCTHP
KbM Arennus no BnucBanusaTa ¢ EMK 121884560, cbe ceganuiie u aapec Ha ynpaBJeHUeE: Ip.
Codwus, O6yn. “I'en. Torneben” Ne 8, ¢ Jlutiens 3a u3BwpiBane Ha bankosa neitHocT Ne b 21 u
3amoBen PJ] 22-2264/16.11.2009 r. va BHB, B ka4ecTBOTO CM Ha JOCTAaBYMK Ha IUIATCHKHU
YCIIYTH M0 CMHCHJIa Ha 3aKOHA 3a IJIATEKHUTE YCIYTU U IUIATEKHUTE CUCTEMH, C HAA30PEH
opran bwarapckara Haponna banka.

(2) Upes A bank Ownmaiin — ycnyra 3a otaanedeHo Oankupane/Ycmyrara/ KinmneHTsT nma
BB3MOXHOCT I10 €JIeKTPOHEH HauuH, npe3 MHTepHeT, Aa moa3Ba ciieqHUTe OAHKOBH yCIYTH U
MPOAYKTH:

1. Vi3BbpuiBaHe Ha GE3KACOBH IUIALIAHKUS B OBJITApCKH JIeBa/ YyXIeCTpaHHa BalyTa B CTpaHaTa u
qyKOHMHA;

2. [NonyyaBane Ha MH(OpPMAaIIUS 3a cajjia U IBHKESHHS 10 CMETKa/H;

3. IlonyuyaBaHe Ha uH(pOpMAaLHUs 32 BAIYTHU KYPCOBE;

4. TTokymko - mpoaaxOa Ha BaITyTa;

5. IlonaBaHe Ha 3asBKa 3a TEIJICHE HA CyMHU B OpOH B JIeBa M BaJlyTa;

6. I[TomaBane Ha cBOOOHO choOIIeHKE 10 baHkara;

7. OTKpHBaHE Ha CPOYHH JIETIO3WTH 4pe3 MPEBOA Ha CPEICTBA OT CHIIECTBYBAIIU COOCTBEHU
CMETKH Ha CBOE UMe (3a (PU3UIECKH JIHIIA);

8. HpopMaIys OTHOCHO peallHO ckitoueHn Mexny Knnenrta n bankata KpeauTHH IPOIYKTH, C
JIefCTBAIY JOTOBOPH 3a KPEIUT;

9. Wudopmanus 3a IUIATSKHA CMETKH, 10 KOMTO HWMa HM3JIaJCHU ITUIATS)KHH HHCTPYMEHTH -
):[66I/ITHI/I " KpCAUTHU KapTH, BKII. U I/IH(l)OpMaIII/ISI 3a ABJDKHMMHU IIOIraCUTCIIHU BHOCKH,

10. 3asiBsiBaHe M3aBaHe HA HOBU AEOUTHH KapTu;

11. biiokupane/nebiokupane Ha KapTa;

12. 3asiBKa 3a MpOMSHA Ha JJUMUTH IO KapTa;

13. N3BneueHus o KpeAUTHU KapTH;

14. 3asBKa 3a m3gaBane Ha HOB ITMH kox;

15. CripaBouHa vH(pOpMAIHS OTHOCHO TPAH3aKIUHU U YCIICIIHU aBTOPH3ALINH 10 KapTa;

16. IlonaBane Ha 3asBICHHE 3a U3JaBaHE HA KPEAUTHH KapTH;

17. ImMnopT Ha ¢aii ¢ IaTe)kKHU HapESKIaHUS B yCTAHOBEHHUS OT OaHkaTa (opMmaT M CTPYKTypa
/MacoBH TIIaIaHus/;

18. IlogaBane Ha U3UCKYEMH 110 3aKOH AEKJIApaLUU MPY IIATEKHU OIEepaliy;

19. JlHeBHH M3BJICUEHHUS 110 IIATE)KHA/U CMETKA/H;

20. 3a (pU3HYECKH JIMIA — CAMOCTOSITEITHO BKIIFOUBAHE W/WIIM M3KJIFOUYBAHE HA JTIOCTBII JIO CMETKa
3a o0ciyxBaHe upe3 Y ciyrara;

21. Bp3MOXKHOCT 3a akTHBHpaHe Ha SMS/e-mail yBemomiieHre pu BXO B Y ciIyrara;
22.CrpaBKM U BB3MOXKHOCT 3a MHUIMHUpAHE IUIAl[aHUsl HA KOMYHAJIHHU YCIYTH U 3aJIbIDKEHUS
KBbM THPTOBIIH;

23. Nurerpanus ¢ ycnyrara eFaktura.

(3) bankaTa cu 3ama3Ba MPaBOTO Ja MPOMEHS TEXHUYECKUTE MPOIEAYypH 3a Yciyrara B
CllydanTe Ha TPOMEHH B HOpMATHBHAaTa ypenda, MpH ChOOPAKEHUS 32 CUTYPHOCT WU TIPH
HOBOBBBEJICHUS, 32 KOEeTO yBeaomsiBa Knuenrta upe3 nndopmanus, myoIMKyBaHa Ha caiiTa Ha
ycnyrarta, a Koraro € HeoOXoAuMo U 4pe3 akTyalnsupaHe Ha HacTosmuTe OOIH yCIoBUS U
npeaocTaBsiHeTo UM Ha KimeHTa B OaHKOBUTE CajlOHHM, KaKTO M Ha OQUIIMATHATA UHTEPHET
cTpaHulara Ha bankara.

Y. 3. bankara mocrtaBsi ClI€AHUTE MUHUMAJIHHU TEXHUYECKHM W3UCKBaHMs Ha KimeHrta 3a
moji3BaHe Ha Yciyrara, KakTo crieaBa: KommioTepHa KoHpurypamusi, ¢ akTyalHa
ONEpallMOHHAa CHCTeMa, C JaocTen 10 MHTepHer u Hanuume Ha IHTepHET BpB3Ka;
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[Ipenopbuntennu yed OpaysepH, 3a Jeckron koH¢urypamuu: Internet Explorer (MuHuMym
Bepcus 11); mocnennn Bepcun Ha Mozilla Firefox, Google Chrome.

11. JOCTBHIT1 JIO YCIIYTATA H YCIIOBHA 34 I10/I3BAHE

Y. 4. [Ton3BaneTo Ha Yciyrata Bb3HHMKBA Bb3 OCHOBA Ha CKJIIOYEH JOTOBOP 3a MOJI3BaHE HA
yciayrata M perucTpanus 1Mo pen, ompeiesieH oT OaHkaTa, KaTo 3a LeiTa € HeoOXOIuMO
Kinenrspr:

1. la e xnuent Ha bankarta, BbBeleH B OaHKOBaTa MH(OpPMAIMOHHA CHUCTEMA C
KJIMEHTCKU HOMED;

2. la e TUTYJSIp Ha CHILIECTBYBAIlla OaHKOBA CMETKA,

3. a nonane B GaHkaTa 3asiBI€HUE 32 IbPBOHAYATIHO PErHCTPUPAHE 3a MOJI3BaHE Ha
J bank Onnaiin — ycinyra 3a oTaajnedeHo OaHKHpaHe,

4. a cxmoun ¢ bankara JloroBop 3a npenocrabsine Ha /| bank Ounaiin 1 npueme B
nucmena gopma tezu OO ycaoBusl.

5. Kinuentstr ga npueme oT baHkara mnpenocTaBeHUTE My JIMYHU CpPEICTBA 3a
€JIEKTPOHHA UJEHTU(PUKALUS.
Y. 5. (1) 3a moctwi g0 ycnyrara bankara mpenoctasst Ha KiueHTa U onipesieIeHUTe OT HEro
MoTpeOuTEeNM /IBIHOMOITHUIM/, (B choTBeTcTBHEe C TocoueHute oT KIIMEHTA B
3asBIIEHUETO 3a PETUCTPALIMS IIPaBa), JUUHU CPEJCTBA 32 CIIEKTPOHHA UICHTU(PHUKAIUS.

(2) bankata m KumeHTBT ce chIvlacsiBar, Y€ BBBEKIAHETO HA JIMYHUTE CPEJCTBA 3a
enekTpoHHa wunaeHTU¢uKkanus Ha Kiuenta umar npen bankara aeiicTBHeTO Ha MpaBHO
BAJUAECH IMOJANUC IO CMHUCHIAa Ha [JEHCTBAIlOTO 3aKOHOAATEICTBO U  YIOCTOBEpSBa
WMCTUHHOCTTA M aBTEHTUYHOCTTA Ha BCsiKa HapeneHa oT Kiuenta, upe3 Ycmyrara, miaTexHa
WM pyra onepauus. Bcuuku aelictus, n3BbpuieHn oT umeTo Ha KineHra, cies BbBexX/1aHe
Ha HErOBUTE JUYHHU CpEACTBA 3a €JICKTPOHHA HJIEHTU(UKALMA, MPEICTAaBIABAT BaJIUIHO
MOAMMCAHU TUCMEHU U3SIBICHUS (EJIEKTPOHHU JOKYMEHTH ).

(3) KiineHTHT HOCH OTTOBOPHOCT 32 BCUUKH CBOM JICHCTBUS, U3BBPILIEHU upe3 Yciyrarta,

clle]] IoJyyaBaHE Ha HEFOBUTE JIMUHU CPEJCTBA 32 €JIEKTPOHHA UACHTU(DUKALIMS.
Y. 6. (1) JoctensT mo Yenyrata ce mpeaoctaBs camo JU4YHO Ha KimeHrta - TuTynsp Ha
0aHKOBa CMETKa, ChOTBETHO Ha 3aKOHHUTE MpejcTaBuTenu Ha KimeHTa — ropuanyecko jiuie,
WU Ha ONpENENeHW OT HEro Jula, NpH TMOJOKEHHE, Y€ IOCIEIHHUTE Ca HAAJEKHO
ymbiaHoMouIeHn oT KimenTa nuua, ¢ mpaBa a ce pasnopexaar cbC cMeTkute Ha Kimenra,
KOUTO IpaBa Cca UM IMpPEIOCTaBEHH C MUCMEHO IBJIHOMOIIHO C HOTapHajlHa 3aBepKa Ha
MOAINUCUTE, KAaKTO U IPU YCIOBUE, Y€ Te3M Jnla ca nocodeHu ot KiueHnra B 3asBieHue 3a
peructpupane 3a non3pane Ha /[ bank Onnaiin — ycnyra 3a oTaanedyeHo OaHKHUpaHe.

(2) YobanomomiaBaneTo mo ain. 1 Moxe na 6bae orrersieHo ot Kiuenra, 3a KOETO ChIUAT
€ JUTbKeH naa yBenomu nucMeHo bankata. OtrernsiHeTo 0oOBBp3Ba OaHKaTa OT MBPBUS
paboTeH JieH, cieaBalll JeHs Ha [oJly4aBaHe Ha yBeromiieHneTo B bankara.

(3) KnuentsT mMMa mpaBo Ja MPOMEHS OMPABOMOIIEHUTE OT HEro JHia ¢ AOCTBI [0
VYcnyrara, B TOBa 4KCIO J1a pa3lInpsiBa, OrpaHUYaBa U/MIIM OTMEHS IpaBaTa UM 3a JIOCThII U
pasnopexaaHe CbC CMETKUTE My, Karo mnojane B baHkara, MOMBIHEHO M MOAMNKHCAHO
3asiBIIeHUE 32 MPOMSHA IO PETUCTpPAIlNs Ha ChillecTBYBal motpeduren Ha J[ bank Onnaiin.
Yua. 7. (1) HocterosT n0 Ycenyrata ce u3BbpiiBa oT MHTepHET cTpaHuIata Ha bankarta Ha
aapec: http://www.dbank.bg, nnu aupextHo Ha agpec: https://online.dbank.bg/

(2) 3a mom3Bane Ha Ycnyrata KinueHTHT/IIbTHOMONIHMKBT ce€ HACHTU(UIIUpA TpeN
bankara mocpeacTBOM BBBEXJIAaHE Ha MpefocTaBeHuTe My OT baHkara cpenctBa 3a
aBTEHTHKAIUS (MOTPEOUTENICKO MME M Tapolia), a MPU HHUIMHPAHE Ha BCSKA TUIATEXHA
onepaius KiMeHThT BbBEX/1a 3asBEHUTE 3a MOJ3BaHE OT HEro cpeicTBa 3a aBTopu3auus (1.
rerepupat oT TokeH (OTP) ycTpolcTBO €IHOKpATEH KOJI, KaTO KbM HEro B CHIIOTO IoJie, 0e3
uHTepBanu, n06ass cBos Jlombnsamy mueH kof (1JIK); i 2. TAH-xox oT mpenocTaBeHus
My oT bankara cBost xapTueH cnuchk; wim 3. TAH-kox, nomyuen upez SMS).
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1I1. U3ITBJ/IHEHHUE HA IUTATEKHH OIIEPAIIUH

Y. 8. OTHOIIEHUATA MEXKTY CTPAHUTE, BbB BPb3Ka C U3II'BJIHEHUETO Ha TUIATEKHU OIEpalyi,
BB3MOXKHOCTUTE 32 OTMsiHA OoT KilMeHTa Ha HapeJeHM IUIATEeXHU OIlepaliy, OTTOBOPHOCTUTE
Ha bankara u KnuenTa 3a HeM3I'bJIHEHHU, PECI. HETOYHO U3IIBJIHEHU WM 3a U3IbJIIHEHUE Ha
Hepa3pelleH! IUIaTeKHU Olepalud, KaKTO U BB3MOXHOCTUTE 3a KOpHUTMpaHe Ha
HEpa3peleH! WM HETOYHO U3IBJIHEHU OIEepaluH, C€ ypeXIaT OT NSHCTBAIIUS MEXIY
bankata u Kiumenra PamMkoB [10roBop 3a MNOpeaoCTaBIHE Ha IUIATEKHU YCIYTH OT
,»1 BPTOBCKA BAHKA JI” AJl, npencrasisBaii HepaseiaHa 4acT oT HacrosumuTe OO0mm
YCIIOBHSI.
Ya. 9. (1) bankara wu3mbiaHSABA CaMO HApeXIaHUsA, KOUTO ca peaoBHU 1o (opma wu
ChABPXKAHUE U B CHOTBETCTBUE C JICUCTBAIIOTO 3aKOHOATEJICTBO.

(2) Ctpanure ce ciopa3zymsBar, ue usnpaianoto or Kiuenra upe3 Yciayrata HapexiaHe
3a U3BBPILIBAHE HA IJIATEXKHA OIepalus uMa JeHCTBUE Ha IJIATEKHO HAPEKIaHe M0 CMUCHIA
Ha Hapen6a Ne 3/2009 r. na BHbB.

(3) Hapexnanusra, naBanu ot Knmenra/[lsnHomomuuka, Ha bankarta TpsOBa TOYHO,
SICHO M HEJIBYCMHCIICHO Jla TIOCOYBAT BMJIa HA MCKaHaTa ONepalus, KakTo M J1a ChAbpKaT
msiaTa uHGOpMaIUs, HEOOXOAMMa 33 W3IBIHCHUETO M, 3aCHO C BCHYKH PEKBU3UTH
CHIJIACHO YCTAHOBEHHUTE M3MCKBAHUS 32 U3BBPIIBAHE HA CHOTBETHUS BUJ OEpaIlusl.

Yn. 10. KnueHnTsT € JUTbXKEH Ja pasmojiara Mo CMeTKuTe cu B baHkara ¢ mocTtaThb4yHO
CpeICTBa 3a MOKPUBAaHE HA BCUYKHU CBOU 33IbJKEHUS, Bb3HUKHAIM B IpoIleca Ha MOJI3BaHe Ha
VYcnyrara, B TOBa 4UCIIO U 32 TOKPUBaHE HA AbJDKUMUTE HAa baHkata TakcH 1 KOMHUCHOHH.

Y. 11. KnuertsT/[IbTHOMOIHUKBT UMa JIOCTHI 10 Yciyrara 24 daca B JCHOHOIIUETO, 7
JTHU B C€IMUIIAaTa, MOKE JIa 10/1aBa TUIATeKHU HapeXIaHus upe3 Yciayrara 0e3 orpaHuYeHUe
BCEKH JICH, KaTO HApPEKIAHUSITA C€ U3IIBJIHABAT ChITIACHO MPEIBUICHOTO B Wi. 12 1 ui. 13 mo-
J0TTy.

Y. 12. (1) Onepanuure, Hapeaenu ot Kinenra, upe3 Yciyrara u nocteiiwim B bankara, ce
M3IBJIHSIBAT B XPOHOJIOTMYEH PEJI Ha TAXHOTO MOCThIIBaHE, B pabOTEH J€H, KaKTO CJe/IBa:

1. Hapexxnanus 3a nnamanus B HaimonanHa BanyTa (BUCEPA 6):

1.1. nocrerunu B bankara g0 15:30 4., ce M3MBIHABAT C TEKYII BAJILOD;

1.2. mocrenmim cien 15:30 4., ce Hapexar 3a U3MBJIHEHUE U CE OCUETOBOJISIBAT B
TEKYIIHUs JIeH, HO C BaJIbOP clieABaI] padOTEeH JICH.

2. Hapexxnanus 3a muiamjanus B HannoHanHa Baryta (PUHIC):

2.1. mocrerinu B bankara 10 15:00 4., ce 00paboTBaT ¢ TEKyII BaIbop;

2.2. nocrenunu caex 15:00 4., He ce mpuemar.

3. Ilnarexxun Hapexxnanus B EBPO ¢ mocouen Bambop ,,Chuus paGoTeH neH”
/SAME DAY/ u npuetu B 6ankarta 10 14:00 yaca Ha cblus pabOTeH JieH, c€ U3IBJIHABAT C
BaNbOD ,,ChINMS pabOTEH JIEH;

4. IlnarexxHu HapexJaHUs B YyXKIECTpaHHa BajyTa € IMOCOYEH Baibop ,,Chuius
paboren nen” /SAME DAY/ u npueru B 6ankarta 10 12:00 yaca Ha cbius paboTeH JieH, ce
W3MBIHABAT C Babop ,,ChIus paboTeH 1eH”;

5. [InarexxHu HapexgaHusl B 4yXKJIeCTpaHHA BallyTa, NmpueTu B OaHkara 1o 15:30
yaca Ha pabOTHUS JCH U C TTOCOYeH Babop ,,Ciensan padoren aen” /TOM/ ce u3nbiIHABAT C
BaNIbOD ,,CrieBan paboTeH JieH”;

6. IlnatexxHu HapexJaHUs B UyXJAeCTpaHHA BallyTa, NpueTH B OaHkaTa 10 16:00
yaca Ha paOOTHH JeH, O€3 MOCOYEeH Bajabop, WM C MOCOYECH THI Ha mMpeBoja ,,OO0MKHOBEH
npesox” /SPOT/ ce u3anbaHsABaT ¢ BaIbOp ,,JlBa paboTHU THU;

7. TlnaTe:xxHM HapeXJaHUd B 4YyXJAecTpaHHa BaldyTa, NpUETH B OaHKaTa cien
MMOCOYCHHUTE TMO-TOPE YacoBE, CE€ CUMTAT 3a MOJyYeHU Ha cleABamius paboTeH JeH u ce
V3MIBJIHSIBAT C BATHOP, CHOTBETCTBAII HA YKa3aHUs OT KimeHTa Tum Ha mpeBo/ia.
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Bupn uy:knecrpanna Yxkazan ot Kianenra Yac Ha npuemaHe Ha | W3mbiaHsABa ce ¢ BaJbop
BaJIyTa THI Ha NMPeBoja HapeXIaHeTO B
bankara
3a BCUYKH BUIOBE OOUKHOBEH MIPEBOJ Jo 16:00 gaca JIBa paboTHHU THU
/SPOT Bambop, HOpMaieH / Ha pabOTHHUSA JIeH
3a BCUYKH BUIOBE Bansop — cnenBar paboteH neH Jlo 15:30 gaca CrnenBar paboTeH 1eH
/TOM Bamsop, / Ha pabOTHHUSA JIeH
3a EUR Bamsop — ceimms geH Jlo 14:00 gaca Cpmus paboTeH IeH
/ Same day Bampop / Ha pabOTHHS IeH
3a BCUYKH OCTaHAIH Bambsop — ceimms geH Jo 12:00 gaca Crmus paboTeH IeH
BUJIOBE / Same day Bampop / Ha pabOTHHUSA JIeH

(2) Hapexxnmanusata B uykaecTpaHHa BamyTa, naneHd oT Kiumenra upes Ycmyrarta ce
U3IBJIHABAT B CbOTBETCTBUE C JEHCTBAILIMTE HOPMAaTUBHU aKTOBE M ycTaHOBEHUTE B baHkara
IPOLETyPH.

(3) Knuentpr ce 3aapmkaBa na wu3mpamia Ha baHkara HM3UCKyeMHTE JIOKYMEHTH, B
CllyyauTe, KOrato € He0OX0IMMO ChITIACHO U3UCKBaHMATA Ha JAEWCTBAIOTO 3aKOHOATENICTBO
BEJHAra cjej MOTBBPKIaBaHETO HAa HAPEXkIaHETO 3a IIPEBOJ ChC CPENICTBATA 3a aBTOPU3aLUs
/aBropu3upane/ B bankata. AKo TOKYMEHTHUTE HE ca IOJIy4eHH, IIPeBOABT ce oTka3Ba. [lo 3
paOOTHH [JHM clle[ KaTo aBTOpU3Mpa HPEBOA B 4YyXKJIeCTpaHHa Baiyra, KIHMEHTBT
3aBJDKUTEIHO TPEJOCTaBsl W OPUTHHATHHUTE JOKYMEHTH B OOCTyXBamusi ro (UHAHCOB
LHeHTHp Ha bankara.

Ya. 13. Hapexxganus 3a 1uialjaHusi, MEXJy CMETKU Ha paznuuyHu Knuentu B bankarta miu
IPEXBBPIISIHE HA CPEJCTBA MEXy COOCTBEHU CMETKH Ha equH KineHT:

1. B eqHAKBU BallyTH, ce ojaBat u oopadoTsar ot 0 10 24 yaca,

2. B pa3IMyHM BaJyTH, B TOBAa YHUCIO M IOKYNKO-IpoaaxOa Ha BamyTa (6e3
JIOTOBOPEH KYpC), ce nojasaT u oopadorsar ot 0 10 24 yaca, karo:

2.1. npu mpeBaidyTHpaHe B paOOTHU JHHM, OCUETOBOJASBAHETO C€ W3BBPILBA I10
oomennus kypc Ha BAHKATA, 00siBeH KbM MOMEHTA Ha TIOJy4aBaHE Ha HAPSIKIAHETO;

2.2. npu mpeBadyTHUpaHEe B HEPAOOTEH JEH, OCYUETOBOJSBAHETO C€ M3BBHPILIBA IO
oomennuss kypc Ha BAHKATA, o0sBeH B mocienHusi padOTeH J€H, Mpeaud CHhOTBETHHUS
HepaboTeH JIeH.

Ya. 14. Hapexxganus 3a U3BBPIIBAHE HA IUIANIAHMS 332 KOMYHQJIHU YCIYTH C€ U3BBPILBAT
caMo OT JIEBOBH CMETKH B CpOKOBeTe 1o wi. 12 u ui. 13 no-rope.
Ya. 15. C npuemaHe Ha HacTOSIIMTE OOILIM YCJIOBHS, CTpPaHMTE C€ ChIVlacsBaT, 4e
OTKPHUBAHETO HA HOBHU JIENO3UTHU cMeTKU Ha KnumeHta npu bankara upe3 Ycayrara e ce
U3BBPIIBA C [I0JIaBaHE HA €JIEKTPOHHO MCKAHE 3a TOBa, ¢ koeTo KiMeHTsT cam u30upa BUIa U
yCIIOBUSAITA Ha JEMOo3UTHaTa cMeTka. [Ipu momaBaHe Ha MCKaHE 3a OTKPUBAHE Ha JETIO3MTHA
CMETKa B paMKHUTE Ha pabOTHMS JEH, CPOKBT Ha JOroBOpa 3a JIEMO3UT 3aloyBa Ja Teue OT
chlIMs paboTeH JeH. B ciaydyanTte KoraTo MCKaHETO 3a OTKpUBAHE Ha HOBA JIETIO3UTHA CMETKA
€ MOJAAJEHO CJIe]] U3THUYaHE Ha pabOTHHUSA JEH, CPOKBT Ha JEMO3MTa 3aloyBa Jia Teye OT
cieaBals paboTeH JieH. 3a MojlyyaBaHe Ha MOJIKMCAaH OT CTPAHUTE JAOTOBOP 3a JIENO3UT Ha
XapTUEH HOCUTEI € He00X0AUMO JIUYHO ABsiBaHe Ha KnnenTa / [IsnHOMomHuKa B bankara.
Y. 16. (1) bankara uma npaBo Ja OTKaXe Ja M3BBPIIM McKaHa oT KiMeHTa omepauus, B
Clyyall 4e HCKaHETO HapyllaBa JCWCTBAIIUTE HOPMATUBHU aKToBe, Hacrosumure OOmm
ycioBus, PaMKoOBHs 1OTOBOp 3a MpEOCTaBsiHE Ha IUIATEXHU yciyru, OOImuTe ycrnoBHs 3a
OTKpHBaHe, OOCITY)XKBaHE W 3aKpHBaHE Ha OAaHKOBH CMETKH Ha (m3myecku nuna u OOumTe
yCJIOBHA 32 OTKpHBaHe, 0OCiy)XBaHe M 3akpuBaHe Ha O6aHkoBU cMmeTkH Ha HOJI m ET wmm
BBTPEIIHUTE MpaBWiia Ha baHkaTra, KaKTO U B clIyyauTe KOTaTo HapeXIaHEeTo He € 0(hOopMEHO
PEIOBHO C BCUYKU HEOOXOJMMH PEKBU3UTH, PUIIOKEHUS, YIOCTOBEPEHUS U JICKJIapallUH.

(2) Ilpu u3BBpUIBAHETO HA HApeIEHUTE upe3 Yciyrara IUlaTeXHu onepanuu, bankara
HE CJIeI 3a TSAXHaTa 3aKOHOCHhOOPa3HOCT, OCBEH aKO C HOPMATUBEH aKT HE € MPEeABHIEHO

JpYTO.
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Y. 17. B ciy4aii ye HapeIeHO IUIANIaHe WM OIepalis He MoraT Ja ObJaT U3MbIHEHH OT
cTtpana Ha bankara, He3aBHCHMMO MO KakBUTO M Aa € npuunHu, bAHKATA yBenomsaBa no
MOJXO/S1 HauuH 32 ToBa KnueHra.

1V. IIPABHJIA 34 CUT'YPHOCT. OTTOBOPHOCTH
Ya. 18. (1) IIpu momsBane Ha Ycayrata, KimmeHTbT / [IbIHOMOUTHUKBT MMa CICTHUTE
3a]IbJIKEHUS:

1. a cbxpaHsiBa JMYHUTE CPEJCTBA 3a CJICKTPOHHA WACHTU(UKAIWS C TpUKaTa Ha
N00Bp CTOMAHMH, J1a TH MOJ3Ba B CHOTBETCTBUE C TEXHUYECKUTE MHCTPYKIMH 3a TOBA U Ja
cna3Ba [Ipenopbkute 3a curypHoct npu padora ¢ [ bank OninaiiH — yciyra 3a oTAane4eHo
oankupane Ha ThbPITOBCKA BAHKA JI A/l;

2. Jla mon3Ba JIMYHUTE CPE/ICTBA 32 €NEKTPOHHA HACHTU(UKALIUS CaMO MEPCOHAIHO.
B npotusen cnyuvaif, KianeHTsT/[IbIHOMOIHUKBT € OOBBpP3aH OT BCUYKU OIEpalUH,
U3BBPIICHH OT HETOBO HMME, Bb3 OCHOBAa HA TOJOXHUTEIHA EJICKTPOHHA HIACHTH(HKAIUSI
/aBTeHTUKaLUs/ W aBTOPU3ALUS;

3. Jla ma3u B TailHa BCHYKH JIMYHHU CPEJICTBA 32 €JICKTPOHHA UACHTH(PHUKAIUSA, KAKTO
U J1a TpeanpueMa CBOCBPEMEHHO BCHUKM Pa3yMHHU CPEACTBA U HEOOXOAUMHU MEPKH Cpelry
Y3HAaBaHETO UM OT TPETH JIMIIA;

4. Jla He 3amucBa NEPCOHATM3UPAHUTE 3AUIUTHU XAPAKTEPUCTUKU BBPXY
YCTPOMCTBOTO 3a TreHEpUpaHE Ha €IHOKPATHU MAapOJu, B MOOWIHMS CH TenedoH, WM Ha
JIPYTd BEIIM, KOUTO HOCH 3a€HO C TAX, KAKTO M Ja HE TM CbXpaHsBAa 3allaMETCHU Ha
KOMITIOTHPA, KOUTO MOJI3Ba 32 HAPEXKIaHE Ha MJIATEKHU OTepaIui;

5. a yBenomu He3abaBHO baHkara mpu Haiuyue Ha OCHOBATE€IHO ChbMHEHHE, 4e
JUYHUTE CPEJCTBA 3a CJIEKTPOHHA HUIACHTH(HUKAIUS WM KOETO U Ja € OT TAX, Ca CTaHaJIu
JIOCTOSIHUE Ha TPETH HEOIIPaBOMOIIICHH JIMIA, HApEeHA € Hepa3pellleHa IIaTeKHa Onepanus;
Hanuie e 3aryba, kpak6a WM HEMpaBOMEPHO HM3IOJI3BaHE Ha MPEAOCTaBEHUTE OT OaHKaTa
JIMYHU CPEJICTBA 32 €JIEKTPOHHA HIeHTH(UKaLus, 110 peaa Ha wi. 19.

(2) Knuentp1/[IbTHOMOIIHUKBT € OTBKEH Ja OCBHIUIECTBSBA KOHTPOJ, KOWTO Ja He

[I03BOJISIBA M3IOJ3BAHETO HA YciayraTa OT HEOIPaBOMOIIEHU OT Hero juua. KinueHtsT HOCH
[sjlaTa OTTOBOPHOCT 3@ KOHTpPOJIA BBPXY CHUTYPHOCTTa Ha JOCThblla 1O Yciayrata H
MIPOU3TEKIIUTE OT TOBA BPEAH.
Y. 19. (1) B cayyail ye HIKOe OT JUYHUTE CPEACTBA 3a €JICKTPOHHA HJECHTHU(UKALUS Ha
KinuenTa e u3rybeHo miM e monajgHaio y TPETH HEYIbJIHOMOIICHHU JIMIIA, B CIy4YauTe Mo Yl
18, am. 1, T. 5, KakTO W B cIy4yauTe, KOraTO € W3MOJ3BAHO IO HEMPABWICH WU
HE3aKOHOChOOpa3eH HauuH, KineHThT /IIBIHOMOLIHUKBT € [UTBbKEH BeIHara Ccleq
y3HaBaHETO Ha OOCTOATEIICTBOTO Ja yBenomu bankaTa ¢ nHpopMupaHe Ha OAHKOB CITYKHTEI
B koiito u na e opuc Ha BAHKATA c Tenedonno obaxnane B padbotau 1Hu ot 8,30 1o 17,00
4. WM Ha umeiin online@dbank.bg

(2) B cnyyaute no an. 1, KakTo U NpU Bb3HUKHAJIO OCHOBATEJIHO CbMHEHHE, Y€ KOETO U Jia
€ OT JIMYHUTE CPEJCTBA 3a EJEKTPOHHA WACHTU(UKAIMS € CTAaHAJIO M3BECTHO Ha TPETO/H
HEYIIbIHOMOILIEHO/N June/a, KIHMeHThT € AnBKEeH Ja OCBHIIECTBH TAXHATa IPOMSHA,
YHUII[O’)KaBaHe WM OJIOKHpaHe, KaTo He3a0aBHO yBEIOMH 3a ToBa baHkaTa NTWYHO WM Ha
umeiin online(@dbank.bg
Y. 20. Knuents1/[IBIHOMOITHUKBT CE 3ab/KaBa a YBeJOMHU baHKkaTa 1o mocoYeHus B UIl.
19 no-rope HaYMH U cJe/ y3HaBaHETO 3a KOETO U Ja € OT CJeIHUTE OOCTOATENICTBA:

1. [Ipu mpoMeHH B IpaBHUSI CTATYyC, MPEACTABUTEIHATA BIIACT, MPABOMOIIUATA U/UITH
JAHHWUTE Ha JINLATa, YI'bJIHOMOIIEHH J1a UMaT JIOCTHII A0 Y CllyraTa;

2. 3ary0OBaHe, Kpaxx0a WM OTHEMaHe MO0 Jpyr Ha4YWH, MPHUCBOSBAHE WIH
HepaspelleHa ynoTpeda Ha KOETO U Jla € OT CpelCTBaTa 3a €JIeKTPOHHA WACHTU(PUKAIMS:
MOTPEOUTENCKO UMe, Tlaposa u cnucbk ¢ TAH-komoBe;

3. u3BbpIIBaHEe Ha omepauus w/unu ynorpeda Ha [| bank OwnmaiiH, KOSITO HEe €
paspemena ot KIJIMEHTA/ITBJIHOMOIIIHUKA, kakto W 3a JIpyrd CHOUTHS, Kacaellu
HOPMAaJIHOTO M3MOJ3BaHE Ha Y CIyraTa;
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4. Hepa3pellleHa U HETOYHO M3IbJIHEHA ONepaliusl.

Ya. 21. bankara HE HOCHM OTTOBOPHOCT 3a €BEHTYAJHU HEOJArOMPUATHH IOCIIEICTBUS,
HACTBIIWIM B PE3YNITAT HAa y3HABaHE HA JIMYHHUTE CPEJCTBA 32 €JICKTPOHHA WACHTU(PHUKAIMA Ha
KIJIMEHTA oT HEeymbJIHOMOILIEHH JIMIIA, HACTHIIWINA MIPEIU MOJIydaBaHe HA YBEJIOMJIEHUE, IO
yKa3aHuTe B Wi. 19 HauuHu.

Yu. 22. (1) KnueHThT € IIBKEH J1a OCUTYPH JOCTBII J0 Yciyrara caMO Ha HaJIeKHO
YIIBJIHOMOIIIEHH OT HEro JuIa, KOUTO MMaT pa3lopeAUTE]HHU IIpaBa CbC CMETKUTE My U Ha
kouto baHkaTa e mpenocTaBuiia IMYHU CPEJCTBA 3 €IEKTPOHHA UACHTU(PUKAIIMS.

(2) KimuenTs1/[I5bTHOMOIIHUKBT € JUTHKEH JIa Ce 3al03Hae | Jia Clia3Ba MPerophKUTE 3a
CUTYPHOCT Iipu pabota ¢ Yciyrarta, onpenenenu oT BAHKATA.

(3) KnaueHTpT € mabkKeH Ja OCUTYpPH YII'BJIHOMOIIEHHUTE OT HEro Juila, Ha KOUTO
bankara e mpemocTaBmia JIMYHU CpEACTBAa 3a €JNEKTPOHHA HACHTHU(UKAlIMs, Ja cra3Batr
CTPUKTHO Hactosmute OOLIM ycloBHs, NMpaBWiaTa 3a ONa3BaHE Ha TalHATa Ha JIMYHUTE
CpeICTBa 3a €JIEKTPOHHA WIACHTH(PHUKAIUSA, KAaKTO M 3aIbJDKEHHUETO Ja HE Ch3JaBaT
Bb3MOXXHOCTH M TPEANOCTaBKM 33  y3HABAaHETO MM OT  TpeTW  JIMLA.
Knuents1/[IbTHOMOIIHUKBT € JUThXKEH He3a0aBHO Aa yBenomu baHkata mpu puck ot
HEMPaBOMEPEH JOCTBHII 10 CPEJICTBATA 3a CIIEKTPOHHA WACHTU(UKAIMS 110 HAYMHA, TIOCOYCH B
4. 19, an. 1 no-rope.

Y. 23. (1) Kinuentst / [TbTHOMONTHUKBT € UTHKEH €KEMECeUHO Jla CMEHS Iapojara CH 3a
JOCTBII JI0 yCayrara.

(2) KimmentsT /IIbIHOMOIIHUKBT € JUTBXKEH Ja OCUTYpH NEpHOAWYHA KOMIICTCHTHA

MOAIPHKKA Ha cOPTYyEepHUTE 3aIUTH Ha KOMITIOTPUTE, KOUTO TOJI3Ba 3a JOCTHI 10 Ycayrarta
KaTo HampuMmep 3allUTHU CTEHW, AaHTUBUPYCHHU MPOTpaMU M JAPYTH CPEICTBA, KOUTO
rapaHTUpar 3aluTa Ha HH(OpMalMATa OT HEONPaBOMOIICH JAOCTBII WM H3THYaHE Ha
uHpOpMaIHL.
Yu. 24. (1) bankara cu 3ama3Ba mpaBoTO Ja OJOKHpa JIOCThIA 10 Yciyrara, B ciay4ail ue
Kmunentstr/ ITbTHOMOIIHUKBT JACHCTBA B HApyIIEHHE HA pa3lmopeaduTe Ha JEHCTBAIIOTO
3aKOHOAATEJICTBO, HAacTosUTe OOIIN yCIOBHS, KAKTO U B CIIy4auTe, KOTaTo C ICUCTBUATA CU
3arJiamiBa CUTypHOCTTa Ha cucTemara.

(2) bankara 6mokupa gocthna 10 yciayrata Ha KiueHTH, kouTto 3a nepuon ot 12 mecena

HSIMaT PErUCTPUpPaHO BIM3aHE 3a MOJ3BaHEe Ha Y ciyraTa.
Y. 25. (1) bankata uma mpaBo Ja Halara OrpaHUYEHHUs MO OTHOIIEHHE MOJI3BAaHETO Ha
cUCTeMara, BKJ. Ja OJIOKMpa JIOCThIIA /1a Hesl U/MIHU J1a BbBEXK/IA TOIBJIHUTEIHA U3UCKBaHUS
3a u3BbpIIBaHE Ha omnepauuu upe3 J| bank OwHiaiiH, mpou3THYald OT AEHCTBALIOTO
3aKOHOJATEJICTBO, OT HW3MCKBaHUATA 3a MOJAJbp)KaHE Ha HEOoOXoauMMaTa CHUTYpPHOCT Ha
nH(pOpMallMOHHATa CHUCTeMa W/WIW TPU H3BBPIIBAHE HA TEXHUYECKH IMOJ0OpEeHUs B
MPOIyKTa

(2) bankara cu 3ama3Ba MpPaBOTO Ja MPOMEHsI JUYHHUTE CPEJICTBA 3a EJIEKTPOHHA
uJeHTU(UKAIMA W/WIM HAaYMHUTE WM Ha M3IMO0JI3BaHE W KOMOWHHUpPAHE, KaTo YBEIOMSBA
Kinenra upe3 MHTEpHET — CTpaHMIIATa Ha Yciayrara Wid O APYr MNOIXOJIAIl HayuH,
BKJIFOUMTEIHO U aKO € He00X0auMo JIN4HO siBsiBaHe Ha Kiuenra/IIbnHoMomHrKka B bankara ¢
1€ MOJTy4aBaHe Ha HOBH JTUYHU CPEJICTBA 32 EIEKTPOHHA UACHTH(UKAIHS.

Y. 26. KnueHThT HOCH OTTOBOPHOCT 3a HACTBIMWIMTE MOCIEANLH MIPH TPEIIHO UM HETOYHO
MOMaAeHN TUIATEXKHHU OMNEepaluy, KaKTO U MpHU TpelmrHa uHpopManus WM HEHABPEMEHHO
MIpe/ICTaBIHE HAa U3UCKYEMUTE IJIAlllaHuATa JOKYMEHTHTE.

Yua. 27. KnueHTsT € JUTbKeH He3abaBHO aa mHpopMupa baHkarta 3a BCSKAakBU MPOMEHH B
JEKJIApUPAHUTE OT HETO JTaHHU, KaKTO W 3a BCAKAKBH JIPYTH CHOUTHSI, Kacaelld HOPMATHOTO
n3nons3Baxe Ha Ycnyrara /| bank OnnaiiH.

Ya. 28. KnueHnTsT HAMA NMpaBoO Ja M3UCKBA OT baHkara Bb3CTAHOBSIBAHE HA M3IIJIATEHUTE
CpeICTBa W TOHACS BCUYKU 3aryOH, CBBpP3aHHM C HEpa3pelIeHH TUIATEKHH OIepaliy 4pes3
VYcnyrara, ako rd € OPUYMHWI Ype3 H3MamMa WM C HEU3IBbJIHEHHETO Ha HAKOe OT
3aJIJKEHUSATA CH TTOPATU YMUCHII WU Tpyda HEOPEIKHOCT.
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V. IDIAIIJAHHA, TAKCH H KOMHCHOHH

Y. 29. (1) 3a u3BBPIICHUTE TUIATEXKHU ONEPAINH, U3MBIHCHU upe3 Yciyrara, KimeHTsT
IbIKM Ha baHkara 3amamaHe Ha TaKCM M KOMHCHOHHHM B pa3MepH, OINPEAeNcHH C
neiicrBamara Tapuda 3a Takcu ¥ KOMUCHOHM 32 WHAMBUAYAJIHU WM OU3HEC KIMEHTH.
bankara uma npaBo na npomenst Tapudara mo Besiko Bpeme, 3a KOETO € JUThXKHA Jla YBEIOMU
KinuenTa ype3 nocraBsHe Ha choOIIeHUE B OAHKOBUTE CH CAJIOHU M Ha UHTEPHET CTpaHHIlaTa
Ha bankara. Takcure ce cbOMpar OT cMeTKaTa, OT KOSITO € U3BBPIICHA OlepaIusTa.

(2) B ciiyudaii Ha HEIOCTHUT HA CPEACTBAa OT CMETKaTa 3a MOKpHUBaHE Ha OAHKOBUTE TAaKCU U
KOMHCHOHH WJIM TIPY 3aKpUBaHE Ha ChIllaTa, baHkara cu 3ama3Ba MpaBOTO, IHOCTPAHHO I10
pena Ha cinykeOHOTO ChOMpaHe Ha CyMH, Ja ChbOUpa IBDKUMUTE TaKCH OT JAPYTHM CMETKH Ha
Knuenra B bankara.

(3) C mpuemane Ha HacTosimute OOITM ycaoBus W Ha ocHoBaHme Wwi.21 ot Hapenba Ne 3
or 16.07.2009 r. 3a ycnoBusiTa W pela 3a U3MBIHCHUE Ha IUIATEKHU OINEpalud U 3a
U3MOI3BaHETO Ha IulaTexHu uHcTpyMeHTH Ha BHB, KnnentsT naBa cBoeTo 6e3ycioBHO U
HEOTMEHHUMO ChIJIaCHE W YI'BJIHOMOIaBa baHkaTa 1a 3aabkaBa CIy>)KEOHO CMETKHTE MY C
OBIDKUMHUTE OT HEro Takcu W komucuoHH. [Ipu chOupane Ha cyMu, IBJDKMMHU BbB BallyTa,
pa3nuyHa OT BallyTaTa Ha CMETKAaTa, OT KOSTO Ce ChOMpaT, CYMHUTE CE€ IMPEBATYTHpAT KaTo ce
Mpuiiara npuiokKuMusi 0OMEeHeH Kypc Ha baHkara 3a JieHs Ha omnepanusTa.

VI. IPEKPATABAHE

Y. 30. (1) HoroBopuure oTHomeHus Mexay bankara u Kiinenrta BbB Bpb3Ka C MOJI3BAHETO
Ha Yciayrara Morar Aa ObJaT npekpaTeHu eJHOCTpaHHO oT KiMeHTa ¢ eJHOMEeCeYHO MMCMEHO
yBEJIOMJIEHHE, a OT CTpaHa Ha baHkara c IByMEC€4HO MPEAU3BECTUE, CUUTAHO OT JaTara Ha
IIOILIEHCKOTO KJIEHMO BBPXY U3BECTUETO 3a U3IPAIIAHETO MY Ha Jpyrara CTpaHa.

(2) IlpekparsiBaHeTO Ha JOTOBOPHUTE OTHOLIEHUS HE OCBOOOXKIaBa CTPaHUTE OT
U3IIbJIHEHHUE HA 3aJbJDKCHUATA UM, Bb3HUKHAJIM [IPEAN IPEKPATIBAHETO.
Y. 31. [Tom3BaHeTo Ha yciyrara Moke Ja ObJie TpeKpaTeHO eTHOCTpaHHO OT baHkara 6e3
IIPEIU3BECTHUE B CIECIHUTE CIIyYau:

1. Ilpu HeusmbIHEHHE, HA KOETO M Ja € OT 3aAbJDKeHUsATa no Hacrosumre OOum
yclioBus OT cTpaHa Ha KnueHnra;

2. Ilpu HecwIylacue OT CTpaHa Ha KJIMEHTa ¢ PaMKOBHUS JOroBOp 3a MpPENOCTaBSIHE Ha
IUTaTeXKHU ycnyrd, OOLuTe ycloBHs 3a OTKpHBaHE, OOCIy)XBaHE U 3aKpHBaHE Ha OaHKOBU
cMeTKH Ha (puzmdecku quna u OOmuTe yciaoBus 3a OTKpUBaHE, OOCTY>KBaHE U 3aKpUBaHE HA
O0ankoBu cMeTku Ha FOJI u ET;

3. Ilpu 3akpuBaHe Ha Bcuuku cMeTku Ha Kinenrta npu bankara;

4. ITpu cmbpT Ha KnnenTa - pusudecko Juiie;

5. IIpu Hensnon3Bane ot cTpaHa Ha KnuenTa Ha yciyrara 3a nepuoa Haj | roanHa;

6. IIpu 3amouBaHe Ha MPOLEAYPU MO HECHCTOSTEIHOCT, JIMKBUIALMS, NpeodpazyBaHe
WJIY TIPEKpaTsBaHEe Ha IOpUANYECKOTO Jule — KnuenT Ha Ycyrara.

VII. OIIPEJIEJIEHUHA
Y. 32. 3a HyxauTe Ha Moi3BaHe Ha Yciyrata, bankarta u KinMeHTBHT npuemar ciieqHOTO
ChJIbp)KaHUE Ha TEPMHHMTE, MOJ3BaHU B Te3u OOIIM yCIOBUS M BCUYKU JOMBIHUTEITHHU
JOKYMEHTHU KbM TAX, @ UIMEHHO:

1. ,,Knuenm” e pu3nuecko win IOpUINIECKO JIMIIE, TUTYISIP Ha TUIaTeXHa/U CMETKa/H B
BAHKATA unu HajsIe)kHO YITBJIHOMOIIIEHO OT HETO JIMLIE - IbJIHOMOIIHUK.

2.  JIvanomownuk™ € GU3NYECKO JHIE, U3PUYHO YITBJIIHOMOIIEHO oT Kimenra, upes
HOTapHaJIHO 3aBEPEHO IIBJIHOMOIIHO, C ONpPEIeIEHN OT TUTYJISpsS Ha CMETKaTa/uTe mpasa 3a
nocTell 10 cmeTkure Ha Knuenta, upe3 Ycenyrara [ bank Owniaiin Ha bankara. [IpaBara 3a
JOCTBII Ha I'BJIHOMOIIHHUKA ce mocoyBaT oT KiueHta B 3asBIEHHETO 3a M'bPBOHAYAIHO
peructpupane 3a noisBane Ha J[ bank OHnaiiH — yciyra 3a oTiajge4eHo OaHKupaHe U TpsiOBa
Jla ca B CbOTBETCTBHUE C MIPaBaTa, IPEA0CTaBEH! C HOTApPUAIHO 3aBEPEHOTO ITbJIHOMOIIIHO.
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3. ,Jluunu cpeocmea 3a erekmponna uoenmugurkayua” Ha KinueHra npencraBisiBaT
CBHBKYITHOCT OT XapaKTepUCTUKH (HaOOp OT aTpuOyTH), 3allMCaHM B €JICKTPOHHA (popma, BB3
OCHOBAa Ha KOMTO MOXE J]a C€ HallpaBU €JHO3HAYHO pa3rpaHWYyaBaHe Ha €HO JIULE OT IPYIrH
JuIa BbB BUpTyalHaTa cpefa. JImuHuTe cpeincTBa 3a €NEeKTpPOHHA HIEHTU(UKALUS, Ype3
kouto baHkaTa ocurypsBsa noctel 10 Ycyrara Ha KiueHnra, BKIIIOUBar:

3.1. CpeacrBa 3a aBTeHTHMKAIHUfl, KOUTO BCEKH IOTPEOUTEN 3aIbIHKUTEITHO
npuTekaBa u ce noiassar, npu Bxoa kbM YCIIYI'ATA, kato ce cbCTOSAT OT MOTPEOUTENICKO
UMe U mapoia.

3.1.1. IoTpedUTEJICKOTO MMe € YHHKaTHa KOMOWHAnus OT OyKBH, UPpU H
CUMBOJIM, CIYXEIIU 3a uIeHTHUKauus U AoCTbl A0 yciyrara. [lorpebutenckoro ume
II'BPBOHAYAITHO C€ ONpezeNs OT baHkaTa U e YyHUKaTHO 332 BCEKHU KJIMEHT / IbJIHOMOIIHUK.

3.1.2. Tlapoaa e yHuKajiHa KOMOHWHAIUs OT mudpu, OYKBH U CHUMBOJIU, KOSTO
ciyxu 3a uneHrudunupane Ha KJIMEHTA unu Ha HEroBus MBIHOMOIIHUK 3a JOCTBI IO
Ycnyrara, HO caMO B KOMOMHaLUs C OMNpeAeNeHOTO mnorpedutencko ume. KiueHtsT /
[IbIHOMOIHUKBT MMAaT IPaBO Ja IPOMEHAT IapojlaTa CHU IO BCAKO BpEME IIO CBOS
WHUIMATHBA, U Ca IJTBKHU Ja S IPOMEHST IIPU MOUCKBAHE OT CHCTEMaTa.

3.1.3. [lotpedurenure ¢ Token (One-time Password /OTP/) ycrpoiictBo umar
MpaBo J1a 3asBAT MMapoJjiaTa 3a JAOCTHII Ja ObJe AMHAMUYHA U MPH BCEKHU BXOJ Ja ce hopmupa
OT KOJa, TEHEPHUpPaH OT YCTPOMCTBOTO, B JOMBJHEHHE ¢ aombiBamms jgudeH kon (/JIK),
KOWTO 3a/IbJKUTEHO MPUTEKABAT BCUUKU MOTpeduTenu Ha TokeH.

3.2. CpeacrBa 3a aBTOpHM3alUs U MMOANMCBAaHE HA (PMHAHCOBU TPAHCAKIIMH/OTICpAIHN
0T moTpeduTenure, Karo Bb3MOokHOCTUTE ca uzbupaemu ot KIIMEHTA wmexny cnemnute
€KBUBAJICHTHU PEILICHUS:

3.2.1. Token (OTP) ycTpoiicTBO — reHepupaIio JMHaAMUYHI/€THOKPATHU KOJOBE;

3.2.2 Nombasam smueH koj (JJIK) — 3amgbmkuTenen 3a BCHUKU MOJ3BaIiM TOKEeH
YCTPOMCTBO.

3.2.3. TAH (emnokpaTHu) KOAOBE, JOCTaBeHH upe3 SMS wim mpemocTaBeHU OT
bankara Ha XxapTueH HOCHUTEIL.

4. EJIeKTpOHeH JOKYMEHT € €JEKTPOHHO H3SBJIEHHUE, 3allUCaHO BBbPXY MarHuTEH,
ONTHUYEH WM JPYT HOCUTEN, KONTO JaBa B3MOXKHOCT Ja ObJe Bb3MpousBeneHo. [lucmenara
(dbopMa ce cMsITa 3a CIla3eHa, aKo € ChCTaBEH €JIEKTPOHEH JOKYMEHT.

5. IlnaTe:xXkHO HApe:KIaHe € BCIKO HapexkaaHe, MoAaJeHo 10 baHkaTa Mo eneKTpoHEeH
nbT oT Kimenrta/[IbnHOMOIIHMKA, ¢ KOETO C€ pPa3Mopex]a H3MbIHEHHETO Ha IIaTeXHa
onepanus.

VIII. IPYTH JIOITBJIHHTE/THH YC/JIOBHA

Ya. 33. (1) IIpomenute B Hactosmute OOmuTe yciaoBuss W PamkoBus 1OroBop 3a
MIpEeIOCTaBsiHE Ha IUIATeKHU yciyrn Ha TwproBcka Oanka J[ A/, oTHacaumm ce [0
3aIBJDKUTENHATA TIpeABapuTenHa nH(opmaius, u3ucKyeMa Ha OCHOBaHue 4il. 41, BbB Bpb3Ka
¢ wi. 43 or 3akoHa 3a TUIATEXKHUTE YCIYTM U IUIATEKHUTE CHUCTEMH, C€ MPEJOCTaBAT Ha
KnuenTa npenBapuTenHo, 4Ype3 OMOBECTABAHETO UM B MHCMEH BUJ B OAHKOBHUTE MOMEIICHUS
M Ha MHTEPHET cTpaHuilata Ha Oankata www.dbank.bg B cpok ot 2 (1Ba) Mecena mpenu
BIIU3aHETO UM CWJIa. BCHUKM OCTaHAIM W3MEHEHHUs BJIHM3aT B CHUJIa U OOBBpP3BAT CTPAHUTE,
CYMTAHO OT JIaTaTa, OIPE/ICIICHA B TAX, KaTO Ce 0OSIBABAT 10 HAYHHA, TTIOCOYCH MO-TOpe.

(2) KnueHTsT 11e ce cMaTa 3a 00BBp3aH OT MPOMEHHUTE, OCBEH aKo JI0 JaTaTa Ha BIIM3aHE B
CWJIa Ha TIPOMCHHTE U3PUYHO HE yBeJAoMHU baHkara, ue He mpreMa Te3u POMEHH.

(3) B cnydaii 4e KJIMEHTHT HE MpHEMa MPEATOKEHUTE MPOMEHH, CHINUAT UMa MPABO U
cinenBa He3abaBHO, C OTMpaBsSHE HAa HM3PUYHO THCMEHO yBeAOMIIeHHWE 10 bankara, aa
MIPEKpaTH JIOTOBOPA, B CPOKA JI0 BIM3aHE B CHJIa HA IPOMEHUTE, 0e3 1a HOCH OTTOBOPHOCT 3a
Pa3HOCKHU M 00€31IEeTeHHUS.
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(4) C mpuemanero Ha Hacrosmmre OOmm ycnoBusi, bankara m KiaueHThT B3auMHO ce

chIryacsiBaT, B CIy4auTe Ha pa3liupsiBaHe o0XBaTa Ha MPEAOCTaBIHUTE OT baHkara MiaTe:XHu
yCIIyTU, CPOKBT 1O al. | 1a He ce mpujara.
Yia. 34. (1) OrHomenusita mexay Kinumenta m bankata BBB Bpb3Ka C OTKPHBAHETO M
BOJICHETO Ha OAHKOBU CMETKH C€ YPEXAaT OT PaMKOB JJOTOBOp 3a MPEAOCTaBSIHE HA IUIATEKHU
yciyru (3a kparkoct PamkoB morosop), OOmuTe ycioBusi 3a OTKpUBaHE, OOCIyKBaHE U
3aKkpuBaHe Ha OaHKOBM CMETKM Ha (pusmuecku jmna u OOIIMTE YCIOBUS 3a OTKpPUBAHE,
oOciyxBaHe U 3aKkpuBaHe Ha 6ankoBu cMeTku Ha FOJI u ET u ckimoueHnte Mexay cTpaHute
JIOTOBOPH 32 OTKPUBAHE M BOJACHE HA OTJCIIHU BUI0OBE OAHKOBHU CMETKH.

(2) OtHowenusita mexny Knuenra u bankara, BbB Bpb3Ka ¢ M3aBaHETO U 00CITY>KBaHETO
Ha JeOuTHU KapTH, ce ypexaar or OOmmre ycinoBus 3a HU3JaBaHe M IIOJI3BaHE Ha
MexayHaponaHu acoutau kaptu MC Standard/MC Business u OOuuTe yCcioBHsl 3a U37aBaHe
U TIOJI3BaHE HA MEXIYHApOIHU eOuTHHN KapTh Maestro.

Y. 35. C npuemane Ha Te3u O0mu ycnoBus, KinueHThT ce chriiacsaBa, ye bankara e 00ekT Ha
npujaraHe Ha 33bDKUTEITHOTO 3aKOHOIATENICTBO B 00J1aCTTa HA MEPKUTE CPEIly U3MHUPAHETO
Ha mapu U (UHAHCHPAHETO Ha TepopU3Ma, KOETO M3UCKBAa OT Hes Ja cla3Ba OINpeAelieHU
MPOIIEAYPH, KOraTo Ch37aBa THPIOBCKM OTHOIICHHUS ChC CBOMTE KIMEHTU. B Ta3m Bpb3ka
KJIMEHTHT JIaBa CBOETO ChIVIacue Jia mpefocTaBs Ha baHkaTta chieiicTBHe U Ja MpeaocTaBs
nHpOpMaNKs, 0 HAYMH, KOMTO Ja OCUTYpH CIIa3BaHETO HA pa3mopen0nTe Cpenry mpaHeTo Ha
napu 1 (pMHAHCUPAHETO Ha TepopusMa oT baHkara.

Y. 36. Ctpanute ce chriacsBar, 4ye B Clydail 4e AajeHa kiaysa oT Te3u OOum yciaoBus e
WM CTaHE HE3aKOHOCHhOOpa3Ha, HEACMCTBUTEIHA WJIM HEMPHIIOKHMA, TOBA HiIMA Ja OKaXKe
BJIMSIHUE BBPXY JEHCTBUTEIHOCTTA WM MPHIIOKUMOCTTA Ha KOATO | J1a € OWIIO JApyra Kiays3a
Ha OO1uTe YCIOBUS.

Yua. 37. 3a Bcuuku BBIPOCH, HeypeaeHH ¢ Te3n OOuM ycinoBus, ce Mmpuiiara JeHCTBaIlOTO
3aKOHOAATEJICTBO.

IX. 3BAKVIFOYHTE/THH PA3IIOPE/IBH

Y. 38. Tesu OOuwm ycnoBusi ca M3roTBeHU Ha ocHoBaHue wi. 298 ot T3 u ca HepaznmenHa
4acT OT BCSKO €IHO 3asiBJICHHUE 3a MbPBOHAYAIHO PETUCTPUpPaHE 3a moi3Bane u JloroBopa 3a
npenoctaBsHe Ha /[ bank OHnaiiH — yciyra 3a oTnanedeHo OaHKHpaHE, M Ce pasriexaaT B
TSXHATa ISJIOCT, KATO €TUHEH JOKYMEHT.

Hacrosmure OOmuy ycinoBus ca NpUETH C pelIeHWe Ha PBKOBOJACTBOTO Ha OaHKaTra Ha
30.03.2016 r., B cuna or 05.06.2016 r. u ca usmeHenu c¢ pemenue Ha YC n HC ot
16.08.2017r., B cuia ot 23.10.2017r..

Ha ocnoBanue un. 298 or THproBCckHs 3aKOH 3asBsiBaM, Y€ CbM 3all03HAT C HACTOSIIHUTE
OO ycnoBus M TH MpHEeMaM, KaTO OCHOBaHHWE 3a MPaBOOTHOIIEHUsATa MU ¢ baHkara BBHB
Bpb3Ka ¢ noi3BaHe Ha J[ bank OnnaiiH — ycnyra 3a oTJqajedeHo OaHkupaHe Ha ThpProBcka
Oanka J1 AJI.

Hara: .......... IMoamuc: ....oevveeeeeeenennns
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