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OBbLLK YCnoBuA
3A OTKPUBAHE, OBCNTYKBAHE U 3AKPUBAHE HA BAHKOBWU CMETKW HA ®U3NYECKW JINLIA

|. NAPEAMET

Un. 1. (1) HacTosiwwmte OBLim ycnoBus ypexaaT oTHoLWeHWsTa mexay “Tbproecka 6aHka [1” All, cbe cepanuile 1 agpec Ha ynpaenexue: rp. Codus,
oyn. ,leH. Egyapn W. Totneben” Ne 8, BnucaHa B Toprosckus pernctsbp u pernctsp Ha KONTHL, kbm AreHuus no BnncsaHusaTa ¢ EUK 121884560,
enekTpoHeH agpec: http://www.dbank.bg, HapuyaHa Tyk no-gony 3a kpatkoct ,BAHKATA” n NMOTPEBUTEN - dnsnyecko nuue — nonssaten Ha
nnaTexHa ycnyra, KOeTo npu JOroBOPY 3a MPefOCTaBsHE HA MAaTEXHW YCNyru M3BbpLUBA AEMHOCT, pasnuyHa OT HeroBaTa TbProBcka MMu
npodecnoHanHa AemHoCT, HapuyaH no-gony 3a kpatkoct KIMMEHT” wmm ,TUTYNAPY, Bb3HMKBAWM NpU OTKPUBAHETO, OBCMYXBAHETO M
3akpuBaHeTo Ha b6aHkoBa (mnatexHa) cmeTka B BAHKATA.

(2) Tean O6L ycnoBus NPeACTaBNABAT HepasaeHa YacT oT PaMKOB 4OroBOp 3a NpefoCTaBsiHe Ha NnaTexXHW ycnyrv ot , Tbprobeka 6aHka [” All,
kakTo W OT Bcekn cknoveH ot BAHKATA foroBop 3a KOHKpeTHa nnaTexHa cmeTka. B cnyvaute, B KOUTO B paMKOB JOrOBOP W/Mnu [OroBOp 3a
KOHKpETHA NnaTexHa CMeTka e NpeaBuAEHO HeLLo pa3nuyHo OT YCTaHOBEHOTO B Tean OBLum ycnosus, ce npunarat pa3nopeabute Ha pamKoBuS
WWNN KOHKPETHWS! [OroBOp.

II. OBLLW NONOXEHKUA

Un. 2.(1) bankata oTkpuBa 1 BoAK BaHKOBW /MaTexHW/ CMETKM B MECTHA 1 YyXaeCTpaHHa BanyTa Ha hu3n4eckm nuLa npu cnassaqe pasnopeaobure
Ha TbProBCKMs 3aKOH, 3aKoHa 3a KpeaNTHUTE MHCTUTYLMK, 3aKoHa 3a NNaTexHUTe YCIyry 1 nnatexHuTe cuctemu, Hapeaba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa U peda 3a OTKPUBAHE Ha MNATEXHU CMETKW, 33 U3MbIIHEHWE HA NNATEXHW onepauuy W 3a M3NON3BaHe Ha MNaTexHu
nHcTpymeHTu(Hapenba Ne 3), u octaHanuTe NpunoXUMM HOPMATUBHU aKTOBE, B CbOTBETCTBME C HacToswwmTe ObLyym yenosus, PamkoBus 4orosop
3a NpefoCTaBsiHE Ha NAATEXHM YCIYrU 1 KOHKPETHWUS JOTOBOP 3a CMETKa.

(2) MnatexHnTe cMeTkK, BOAEHM OT baHkaTa ce 13NoN3BaT 3a U3MbIHEHWE Ha NNATEXHN onepaLmuu 1 3a CbxpaHeHue Ha napu. baHkata Moxe ga
NOAAbPXKa 1 APYrM BUOOBE CMETKW 32 CbXPaHEHME Ha Mapu, KOUTO ce 06CnyxBaT npu ONPeAenexm ¢ AOroBop YCroBys.

(3) Mo cmeTkuMTE MO an. 2 MoXe a ce JOroBaps U3NCKBaHe 3a NoAAbpXKaHe Ha MUHUMANHa HaMN4HOCT.

Un. 3. (1) HannyHocTUTe NO CMETKMTE CE ONUXBABAT C FOAWLLHM NIMXBEHU NPOLIEHTH, ONPeAeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
1 yCoBuMsTa 3a BOAEHETO i, KoUTO ca 0bsBeHN B JlnxBeHus broneTuH Ha “Tbproscka 6aHka [ Al

(2) PasmepbT Ha NpUNOXUMUS IMXBEH MPOLIEHT WU NEPUOAMTE Ha IMXBEHUTE NMaLlaHus Ce NOCOYBAT B KOHKPETHUS JOrOBOP, PECM. EBEHTYarnHuTe
aHeKCU KbM HEro, KOMTO Ce CKMIoYBaT Mexay baHkaTta 1 KnueHTa.

Un. 4. (1) NTuxBaTa ce HauMCNABa eXeQHEBHO, bMKM Ce U Ce u3nnalla ot baHkata B Kpas Ha BCEKW NUXBEH Nepuof, No ApYr HAYMH YrOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMA Ha CMeTKaTa, UM Mpu 3akpuBaHe Ha cmeTkaTa. KoraTto e Npunoxumo cbrmacHo HOpMaTUBHWUTE pasnopenbu,
GaHkaTa n3nnalla Abmkumarta nuxea cneg yabpKaHeTo Ha AaHbBK.

(2) 3annawwanata ot baHkata nuxea ce kanuTanuaupa no CMeTkaTa UK Ce NPeBexzaa No NOCOYEHa OT KMWeHTa Apyra cMeTka B baHkaTa, koeto
M3PUYHO Ce YroBaps Mexay CTpaHuTe B JOroBOpa 3a CMeTka. B cniyyait ye BanyTtaTta Ha cMeTkaTa, Mo KOSTO Ce NPeBexaa AbIikuMaTa Nvxea € B
pasnuyHa BanyTa, baHkaTa npeBanyT1pa cymara Ha npeBexgaHaTa Inxea, kato npunara ouumanHo 06sBeHNst cu 0OMEHEH Kypc 3a CbOTBETHUTE
BanyTW B [eHs Ha onepauusTa. Jluxeara, HauMcneHa no CMeTka, YMMTO TUTYNap e nuue nog 18 roauHn unu e nuue, KOeTo € NOCTaBeHo NoA
3anpeLyeHme, 3abMKUTENHO Ce kanuTanuanpa.

Un. 5.(1) baHkaTa HauMcnsBa NMxea N0 CMETKaTa CYMTAHO OT AaTtaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He Mo-Marka OT u3nckyemara ot
BaHkaTa MMHMManHa Cyma 3a OTKPUBaHE Ha CbOTBETHUS BIG CMETKA, CbrTacHO YTOBOPEHOTO B KOHKPETHMS AOroBOp. HannyHocTuTe No cMeTkaTta,
KOMTO Ca nof u3nckyemmus ot baHkata MUHUMYM, He ce ONUXBABAT.

(2) NvxsaTa ce HauMcnsBa BLB BanyTaTa, B KOSTO CE BOAM cMeTkaTa, npu 6asa 360/360, cbrnacHo kosTo MeceLbT ce cuuTa 3a 30 AHW, a roguHaTa
3a 360 AHK, € U3KNKOYeHWe Ha CnyyanTe, B KOUTO € OrOBOPEHO ApYro.

Un.6.(1)3a oTkprBaHe, nogobpkaHe W U3BbPLUBAHE HA OnepaLum Mo CMETKM Ce 3anmallaT Takeu U KOMUCHOHM, CbracHo gencTealata Tapuda
3a TaKCuTE M KOMUCUOHUTE Ha baHkaTa, JOCTbIHA Ha enekTpoHHUs agpec www.dbank.bg, kakTo u B 6aHkoBKTE canoHn Ha baHkara.

(2) Mpu NnaTexHu onepauuy Ha TepuTopusiTa Ha EBponeiickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KouTo ce cbbupart oT Heroeata baHka, a
nomny4aTensT 3annawla Takcute, KOWTO Ce cbbupaT OT HeroeaTa OaHka, T.e. MPW Tean NnaTexHu onepauuv baHkaTa Lie M3MbIHABA NNATEXHM
HapeXaaHWs ¢ onumus 3a Takeu U pasHocku SHA/NpUHLMN Ha nogeneHnTe Takcu/.

(3) KnueHtsT MOXe ga Hapeau npeBofa, kato u3bepe efgHa oT Bewuku gonyctumm onuyun SHA/mogenenm takew/, OUR/Bcuukm Takcu ca 3a
HapeguTens/ unu BEN/Bcuukm Takem ca 3a nonyyatens/ B CNeAHUTE Criyyuaun: NPeBOAbT € BbB BanyTa, pasfiniHa oT BanyTaTa Ha AbpKaBaTa YneHka
W KIMEHTBT He € NoTpedbuTen, KoraTo nnaTexHaTa onepauys e U3BbH TeputopusTa Ha EBponeiickaTa 06LLHOCT.

Un. 7. (1) ObmeHHuTE KypcoBe Ha baHkaTa B AeHS Ha nMnaTexHaTa onepauusi ce NpepocTaBaT Ha KnueHTa Ha xapTWeH unu Apyr AbnroTpaeH
HocuTen uunu ce 0bsBsBaT oT baHkaTta no 0bLoA0CTbNEH HAYMH Ha MIHTEPHET cTpaHuuaTa Ha baHkata www.dbank.bg wwnmu upes nocrtaesHe
Ha CboOLEeHNs Ha obLoJOCTbNHM MecTa B oducuTe Ha baHkaTa.

(2) B pamkuTe Ha [eHs Tesn KypcoBe MoraT Aa Ce MPOMEHST, kaTo Ce Cna3saT obwWwuTe NpUHLMMIKM Ha yBEAOMSIBaHE, MOCOYEHM B NpeaxofHaTa
anvHes.

Un.8 baHkaTa u KnueHTbT MoraT fa [OroBapsiT Apyru Takcu U KOMUCUMOHHM, NIMXBEHU NPOLIEHTU U OBMEHHW KypcoBe, pasniiHu OT OtuLManHo
0bsBEHUTE, NPK YCMOBMATA HA B3aMMHO YBELOMSIBAHE U NpUEMaHe OT [BETe CTpaHu, N0 Ped W HauMH HeNpOTMBOpEYaLl Ha 3akoHa W fobpata
OaHKoBa npakTuka.
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Ill. BWOOBE BAHKOBW CMETKWU

Un. 9.(1) PasnnawarenHata cMeTKa ClyW 3a CbXpaHEHWE Ha NapyuyHK CymMun, NnaTuMu Ha BikaaHe 6e3 CpoK 3a Mpean3BecTue OT KIWeHTa [o
OaHKaTa, 1 3a M3MbITHEHWE Ha NNATEXHM OnepaLun No BHACSHE, NMPEXBLPIISIHE U TETNEHe Ha CpeAcTBaTa.

(2) Mo oTkpuTa pasnnaliaTenHa cMeTka MoraT Aa ce nonasaT KpeauT-oBbpapadT u BaHKoBM AEOUTHM N KDEAUTHN KapTu, 3a KOETO Ce CKMoYBaT
OTZENHN OTOBOPM.

Un.10 CnecToBHaTa CMETKa CMyXM 3a CbXpaHEHKe Ha MapuyHK Cymu, nnatumm 6e3 Cpok 3a Npean3BecTue, NpeaHasHayeHn 3a HaTpyneaHe, kato
ce npunarat NpeABapuTENTHO JOrOBOPEHH YCMOBWS 3a NrallaHe, B CbOTBETCTBUE C 00sBEHNTE OT HaHkaTa ycroBus CbriacHo JInxeeHus BoneTmH
u Tapudata Ha baHkarta.

Un.11.(1) MnarexHaTta cMeTKa 3a OCHOBHM onepauuu € Bug OaHKOBa CMETKa, OTKpMBaHa B Obnrapcku NeBa, Ype3 KOSTO Ce MpepocTaBsT
CrefHNTe YCNyrn: OTKPUBAHE, M3N0N3BaHE M 3aKpUBaHE Ha NnaTexHa CMeTKa; BHACAHE Ha cpeacTea no cMeTkata; TerneHe Ha napu B 6poi ot
nnaTtexHata cMeTka B pamkuTe Ha EBponeiickus Cbio3 OT ruile unn TepMuHanHo yctpoiictso ATM npes paboTHOTO BpeMe Ha HGaHkaTa unu U3BHH
HEro; M3MbITHEHME Ha CEeAHUTE MNaTEXHW onepaLyn B pamkiTe Ha EBponeiickns Cbio3: a) AnpekTHW aebuty; 6) nnatexHu onepaumu, U3BbpLUBaHN
ype3 nnaTexHa kapTa, BKMIOYMTENHO NNAaLLaHNs Ype3 WHTEPHET; B) KPEAWUTHM NPEBOAN, BKMIOUMTENHO HApeX4aHUs 3a NepyoavyHM NMPeBoau, Ha
TepmuHantm yctpoinctea ATM n MOC v ruwerta, Korato ca HanuyHu, 1 Ype3 CUCTEMUTE 3a OHMNaiiH baHkMpaHe Ha baHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a U3BbPLUBAHE Ha HeorpaHuyeH 6poi onepaLyv OTHOCHO YCIyruTe, NOCOYEHM B an. 1 no nnaTexHata cmeTka
33 OCHOBHY OMepaLuu Ha MACTO B ocoucK Ha HaHkaTa u/unu Ypes cuctemata 3a oHnanH baHkupaHe Ha bankata [ baHk OHnaiH.

(3) MokynkaTta Ha JOMBIHUTENHW YCNYT HE € 3a4BIDKUTENHO YCMOBME 33 AOCTBLN A0 NNATEXHA CMETKA 3a OCHOBHU OnepaLum.

Un.12. (1) [leno3uTHaTa CMeTKa € C NpeHa3HaYeHMe 3a CbXpaHeHWEe Ha NapuyHN CyMW, MNaTUMK Ha onpegeneHa aata (magex) unw npu gpym
npeLBapuUTENHO JOrOBOPEHM YCIOBMS 3a NMallaHe.

(2) JoroBopeHuAT Cpok No Aeno3nTHa CMeTKa € BPEMETO OT AaTaTa Ha OTKPUMBAHETO M 40 NOCNEAHUS JEH Ha CPOKa, 3a KOMTO € CKITH0YEH JOTOBOPBLT
3a genosutHata cmeTka. CpoKbT 13TYa Cnef chboTBeTeH Bpoil MeceLm Ha CbLOTO YMCHO, Ha KOETO e OTKpUTa cMeTkaTa. AKO MeCeLbT, B KOMTO
M3TWYa CPOKa HAMA ChLLOTO YWCNO, CPOKBLT U3TUYA B NOCHeaHMs My AeH. KoraTo kpasT Ha cpoka € HepaboTeH [eH, Aeno3uTbT € NnaTuM B MbpBUS
cnepgaly paboTeH AeH.

(3) Mpn n3TMYaHe Ha [OTOBOPEHMS CPOK, 4ENO3WTbT CE MOLHOBSIBA aBTOMATUYHO MpU CbLUMSt CPOK W MPU OEMCTBALLMTE KbM MOMEHTA Ha
nogHoBsBaHe ycnosus, Be3 fa e HeobXxoaMMO ABSBAHETO Ha KMMEHTA W B Cy4al, Ye KOHKPETHWAT 4eno3vuTeH MPOAYKT He Mpeasukaa Lpyro,
W3PUYHO pernameHTMpaHo B 4Or0OBOpa.

(4) ABTOMaTNYHO NOAHOBEHWST CPOK ChLLO Ce CyuTa 3a AOrOBOPeH. Ha nagexa Ha genoauTa, npu NpogbInkaBaHe Ha HEroBoTo AencTBIe, BaHkaTa
“Ma NpaBo Aa onpenenst HOB NIMXBEH MPOLIEHT, MPUINOXMM CYMTAHO OT [aTaTa Ha NOLHOBSBAHETO Ha Aen03nTa U CbAbPXKaLl Ce B akTyanHus KbM
MomeHTa JIuxeeH BroneTuH Ha 6aHkarta.

(5) MmaBHMLaTa Ha CbLLECTBYBaLLa AEMN03UTHA CMETKA MOXe Aa ObAe HamaneHa/yBenuyeHa 4pes MogaBaHe Ha CbOTBETHO HapexaaHe oT
KnueHTa BbB BCeks oduc Ha BaHkata camo Ha AaTata Ha nagexa w. HamansisaHeTo/yBenuuaBaHeTO Ha rMaBHMLATA HACTbMBa Ha Magexa
W Ce OTHacs 0O CheABallMs CPOK Ha 4eno3nTa, OCBEH KOraTo e YrOBOPEHO APYro B KOHKPETHWS JOrOBOp.

(6) Nuxeu no penosuTHaTa CMETKa Ce HauMcnsiBaT OT AaTaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC cymaTta Ha genosuta. baHkata msnnaia
Ha4WCNeHUTe NXBK NO AENO3MTHATa CMETKA YPEe3 KanuTanuaupaHe no 4enoantHata CMeTKa, Ype3 MPEeXBbpIISHE Mo Apyra CMeTKa Npy M3ThyaHe
Ha JOrOBOPEHMS CPOK, YpE3 MPEXBBPIISHE NO Apyra CMeTKa NpW U3TUYaHe Ha OMpEedeneH NUXBEH NEPWUOA MU MPu 3aKkpuBaHe (BKMIOYMTENHO U1
NPEACPOYHO) Ha CcMeTKaTa, CbobpasHO YroBOPEHOTO B KOHKPETHMS [OrOBOP.

(7) KnueHTbT MOXe Aa Ce pasnopexga CbC CymuTe MO 4eno3nTa Ha nagexHa gata. B cnydai, ye geHsdT Ha nagexa ce naga B HepaboTeH 3a
BaHKkaTa fieH, KTMEeHTbT MMa Bb3MOXHOCT Aa Ce pasnopexaa ¢ Aeno3upaHuTe CpeacTaa Ha MbpBus CriedBaly paboTeH aeH, 6e3 ToBa Aa ce cuuta
33 HapyLuaBaHe yCroBusiTa Ha AenoaunTa.

(8) Mpu yacT4HO TerneHe Ha 4eno3UTHUTE CPEACTBA Ha MaAeX, AOTOBOPBLT 3a OCTaHanara YacT OT cymaTta Ce NOGHOBSIBA 3a ChLLWsi CPOK, YTOBOPEH
B [OroBOpa, Mpu NWUXBEH MPOLIEHT, ONPEENIEH CbIMACHO akTyanHust KbM MOMEHTa JIuxBeH BtoneTuH Ha bGaHkaTta cnoped BuAa Ha Aenosuta u
pasmepa Ha cymarta.

(9) B criyyan Ha 3BbpLUBaHE Ha Pa3nopeauTENHO AENCTBUE C Jeno3uTa npeau U3TYaHe Ha cpoka Ha nagexa, baHkata Hauucnsea v u3nnaa
NXBa N0 NUXBEHW NPOLIEHTH, YTOBOPEHW B KOHKPETHWS [OrOBOP, B CbOTBETHATA BasnyTa, CbracHO NPeaBUAEHOTO B JIMXBeHMs BONETUH Ha
OaHkaTa, AeiicTBaLL KbM [aTaTa Ha HapyLuaBaHe Ha Cpoka Ha [enosnTa.

(10) bankata cu 3ana3ea npaBoTO 3a NpeoopMsiHe HA AafeH BUL [Eeno3nT B CTAHAAPTEH CPOYEH AEMO3UT CbC ChLUMS CPOK, CMEA U3TUYaHE Ha
MbPBOHAYaNHO AOTOBOPEHMS CPOK, B CRyYanTe KOraTo TEXHUYECKOTO NOAObPXaHe Ha ycryrata cTaHe HEeBb3MOXHO Uni BaHkaTa npeycTaHoBw
npeanaraHeTo Ha TakbB B NPOLYKT.

Un. 13 CmeTkaTa cbC cneyuanHo npegHa3HavyeHue npescTaBnsBa cMeTka, 0BCnyxKBalla cneymanHa Len, no KosTo ca NOCTaBEHM YCMOBWS 3a
pasnopexaaHe, kato cneumduYHITE U3NCKBAHWS Ce ONPEeAEnsT B KOHKPETEH [OrOBOP, HaMp. CMeTKa ¢ BaroTBOpUTENHA Lien, 3a JAapuTENCTBO, 3a
neyeHe n Lpyrv nogobHw.

Un.14.(1) QeTcka cnecToBHa CMeTKa Ce OTKPWBA Ha ML, HEHABBPLWIKIO 18 rOAMHN UMK Ha NnLE, NOCTABEHO NMOA 3anpeLueHue, Npyu crnassaHe
Ha ocobeHunTe n3nckBaHNa Ha 3akoHa, HactoswmTe OBwwm ycnosus v [loroBopa 3a AeTcka CNecToBHA CMETKa.

(2) Mpagata, npousTnyaLyy ot [loroBopa 3a AeTCka CNecToBHA CMETKa Bb3HUKBAT HanpaBo 3@ MasioneTHOTO / HEMbIHONETHO UM NOCTaBEHO Nog,
3anpeLLeHmre nuue — TUTYNSp Ha cMeTkaTa.

(3) 3a oTkpuBaHe Ha cmeTkaTa Ce nombnaa MckaHe 3a OTKpMBaHe Ha [eTcka CrnecToBHa cMeTka no obpasel, Ha baHkaTta. CmeTkaTa ce OTKpuBa
nn4Ho oT Briorogatens cpeLly npeacTaBsHe Ha JOKYMEHT 3a CaMOSTMYHOCT Ha MOCMEAHNS U yAOCTOBEPEHME 3a paxaaHe Ha TUTYNSps Ha CMeTKaTa,
CbOTB. BISI3MO0 B CiMa CbAEOHO peLleHne 3a NocTaBsHe MO 3anpeLLeHre 1 JOKYMEHT 3a Ha3HaueH HacTOMHMK/moneymTen.

(4) PasnopeputenHu geicTaus (kacoBn u 6e3kacoBy) NO AETCKA CNECTOBHA CMeTKa, OTKpUTa OT MMETO UNM B Monsa Ha Nnue, HeHaebpLumno 18
FOMHW UMK NOCTaBEHO MO 3anpeLleHne ce W3BbPLUBAT NPK Cra3BaHe Ha YCTaHOBEHUTE 3aKOHOBM W3WCKBaHWS 3a TOBA, Cref NpeacTaBsHe B
baHkaTa Ha paspeLLeHure OT paloHHNS CbJ N0 MECTOXUBEEHE Ha TUTYNSAPS.

Un. 15. baHkaTa uma npaBo 4a OTKpWBA U ApYT BL CMETKM, YUUTO YCMOBUS NPeBapUTENHO Ce JOroBapsT C KNUeHTa.
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IV. OTKPUBAHE HA CMETKU HA TrPAXXOAHU

Un. 16.(1) baHkoBa (nnaTexHa) cMeTKa ce OTKpUBa:

1.JInyHo, cpelLy npescTaBsiHe Ha JOKYMEHT 3@ CaMONMYHOCT OT CTPaHa Ha KMWeHTa — TUTYNAp Ha CMeTKaTta. TUTynsp Ha cMeTkaTa
€ NULETO, Ha YMETO UME € OTKpUTa CMeTKaTa, Ui

2.4pe3 MbMHOMOLLHMK Ha KNKeHTa, YTbIHOMOLLEH C HaAIeXHO 3aBEPEHO MbIHOMOLLHO, ChAbPKALLO U3PUYHO U M34epnaTenHo
BMada 1 obema Ha JencTBUsTa, KOUTO MbIHOMOLLHWKBT € ONpaBOMOLLEH Aa M3BBPLUBA OT MMETO W 3@ CMETKA Ha KNeHTa — TUTYIISIp Ha CMeTKaTa;
(2) baHkaTta fonycka OTKpUBAHE Ha CMECTOBHW CMETKM B MOM3a Ha TPETU MOM3BaLLM Ce (hn3nyeckm nuua, 3a KoeTo € HeobxoaMMO NPeaocTaBAHeTo
Ha JOKYMEHTH, MAEHTUULMPALLW NULLETO, KOETO OTKPUBA CMETKaTa W TPETOTO MON3BaLLo ce NuLe — TUTYNsAp Ha cMeTkaTa.

Un. 17.(1) MnaTtexHa cMeTka 3a OCHOBHU OMepaLuu ce OTKpMBa Ha noTpebutenu, npebuBaBallym 3aKOHHO B EBponenckus Cbio3, BKIIOYMTENHO
TakuBa 6e3 NOCTOsIHEH afpec, ThPCeLLW MEXAYHApOaHa 3aKpuna nnua u noTpebuTeny, Ha KOUTO He e NpeoCTaBeHO paspeLleHue 3a npebuBaBaHe,
HO KOWUTO He e Bb3MOXHO [ia Ce EKCMyricupar no NpaBHN MW GakTUHECKN MPUYKHM.

(2) OTkpuBaHETO Ha cMeTKaTa no an. 1 ce MHMLMMPa OT KIWeHTa ¢ NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa CMeTKa 3a OCHOBHM onepaLui
c nebutHa KkapTa Ha dusndecko nuua B baxkata, no obpasey Ha baHkata. baHkaTta oTkpuBa cmeTkaTa Unm oTkasea OTKPUBAHETO B CPok 40 10 aHK
cneq nonyyaBaHETO Ha BCUYKW HEODXOLMMI JOKYMEHTH.

(3) BaHkaTa oTka3Ba OTKPUBAHETO Ha NNATEXHa CMETKA 3a OCHOBHM OMepaLn, KoraTo OTKPUBAHETO Ha TakaBa cMeTka G J0BENo 40 HapyluaBaHe
Ha YCTaHOBEHWTEe B 3aKOHOAATENCTBOTO pa3nopedbu OTHOCHO NpefoTBpaTsSiBaHE M3MOM3BaHETO Ha (PMHAHCOBaTa CUCTEMa 3a LenuTe Ha
WM3NMpaHeTo Ha Napy 1 MHAHCUPaHETO Ha Tepopu3ama.

(4) BaHkaTa ¥Ma NpaBo fa OTKaXe OTKPUBAHETO Ha NaTexXHa CMETKa 3a OCHOBHM onepauun Ha NoTpebuTen B HAKOM OT CNEAHUTE Cryvam:

1. KNMEHTBT BEYe NPUTEXABA NnaTexHa CMETKa 3a OCHOBHW Onepauuu, BogeHa oT , Tbproscka banka [ All, unn ot apyra 6aHka
Ha TepuTOpUsiTa Ha CTpaHaTa;

2. KNMEHTBT AeKnapupa, Ye Beye MpuUTexaBa MoBeye OT efHa NNaTexHa CMeTKa, Ype3 KOSTO MOXe [a M3NOM3Ba YCNyruTe BCUYKN
ycnyr no 118, an. 1 ot 3MYMNC, BogeHa oT cbluata unu oT apyra 6aHka Ha TepUTOpUsITa Ha CTpaHaTa, OCBEH ako e Oun yBeJOMEH, Ye CMeTkaTa
My Le 6bae 3akpuTa.

(5) B cnyvaii Ha 0TKa3 3a OTKpMBaHe Ha nnaTexHa CMEeTKa 3a OCHOBHM onepauun 6aHkaTa yBegoMsBa KNueHTa 3a 0Tkasa, KakTo U 3a KOHKPETHOTO
OCHOBaHME 3a OTKa3a BefHara LOM B3eMe PELLEHNETO, OCBEH aKo PaskpUBAHETO Ha Tasu MHopmaums 6u 6uno B NpoTUBOpeUME C LennTe Ha
HaLMOHanHaTa CUrypHoCT, OBLUECTBEHNS PeR WK 3aKOHOAATENCTBOTO OTHOCHO NMPeAOoTBpaTsBaHe W3MOoNn3BaHETO HA PMHAHCOBATa CUCTEMA 3a
LienuTe Ha U3NMPaHETO Ha Napy W (OUHAHCMPaHETO Ha Tepopu3ama. YBELOMMEHUETO Ce N3BbpLUBA NMUCMEHO, HA NOCOYEHMs B MckaHeTo mo an. 2
no-rope, 1 3a Hero He ce cbbupa Takca. C ysegomneHneTo HaHkata MHopmmpa KnueHTa 3a npoLeaypata no nofasaHe Ha xanba cpelly oTkasa
no pega Ha yn. 174 ot 3akoHa 3a NNaTexXHUTE YCryru 1 NnaTexHUTe CUCTEMM U 3a Bb3MOXHOCTTA Aa ce obbpHaT kbM BHB v MomuputenHata
KOMMCHS 3a NNaTEXHU CrOpPOBe, KaTo My NPEAOCTaBS AaHHW 3@ KOHTAKT.

B octaHanuTe cnyyau Ha 0Tka3 3a OTKpMBaHE Ha NnaTexHa cMeTka baHkaTa He e AnbXHa Aa MOTMBMPA 0TKasa CU.

Un. 18.(1) baHkaTa oTkpuBa cMeTKa cref NpefocTaBsHe Ha CnegHUTe JOKYMEHTU U MHGOpMaLMS 3a KNWeHTa - TUTYNAp — U3nYecko nuue:

1. WckaHe 3a nonssaHe Ha GaHKOBM NPOZYKTW, MOAMMCAHO NMUYHO OT KIMEHTA/TUTYNSPS, CbOTBETHO OT BIIOXMUTENS NpU CMETKA Ha
ManoneTHO WNM HEMbIHONETHO NULE, CPeLLy NPeAcTaBsiHe Ha AOKYMEHT 3a CaMOMMYHOCT WK Ype3 MbIHOMOLLHMK, CHAabAEeH C MbIHOMOLLHO,
0TroBapsLLO Ha 1anuckeanusTa no yn. 30, an. 2 ot HactosAwwmTe O6LLM ycrosus;

2. [IJokyMeHT 3a CamONMYHOCT;

3. B cryvait Ye cmeTkaTa ce OTKpUBa OT MbIHOMOLLHWMK, HaHkaTa M3uCKBa NPEACTaBSAHE Ha HOTapUanHo 3aBEPEHO MbITHOMOLLHO,
CbObPXalLO W3pUYEH TEKCT 3a OMpaBOMOLLABaHE NULETO Aa OCBLUECTBSBA OT MMETO W 33 CMeTKa Ha TUTYNApS pa3nopexaaHe ¢ napute no
CMETKaTa, BKIOYMTENHO W Aa OTKpWUBA CMeTKa Ha HEroBO WMe, KaKTO W [JOKYMEHT 3@ CaMOSIMYHOCT Ha MbIIHOMOLLUHWKA. [ThIHOMOLLHOTO Cce
npeactaes B 6aHkaTa B OpuriHan ¢ HoTapuanHa 3aBepka Ha nognueuTe u/unu HoTapuanHo 3aBepeH Npenic;

4. CnecymeH OT NOANUCUTE U FIMYHW JaHHM NO AOKYMEHT 3@ CaMONMYHOCT Ha nuuata, KoWTo MMat NpaBo fa Ce pasnopexaart ¢
HanuyHocTUTe No cMeTka. MoanucuTe Ha Tesn Nuua Tpsibea 4a ca NONMOXEHW B MPUCLCTBMETO HA OMPABOMOLLEH 3a TOBA CMyXWTen Ha baHkata
WM fa ca 3aBepeHu HoTapuanHo. baHkata Jomycka M3BbPLUBAHETO Ha OMepauuu, Kacaely CMeTKaTta Ha KMMEeHTa/TUTYNsp, €OMHCTBEHO B
CbOTBETCTBUE C NPEJOCTABEHUTE CMIECUMEHM OT NOANMCHTE.

5. B cnyyauTe Ha OTKpKUBaHe Ha AeTCka CNeCTOBHA CMETKA CE U3NCKBAT AOKYMEHTUTE, MOCoYeHH B Ui, 14, an. 3 no-rope.

(2) OT okymMeHTa 3a CamMONTMYHOCT Ce CHEMA KOMME CbIIAcHO W3UCKBAHMATA Ha 3aKoHa 3a MEpKUTE CPeLLy W3NMpaHeTo Ha napu, KoeTo baHkarta
CbXpaHsBa B CbOTBETCTBME C pa3nopenbute Ha 3akoHa 3a 3awuTa Ha NMYHNTE LaHHMK;

(3) baHkaTa cu 3ana3sa NpaBoTO [a M3MCKBa Npu HeOOXOAMMOCT MM MO CBOS NMPELEHKA W ApYrv JOKYMEHTM, KOWTO ca HeoOX0AMMN BbB Bpb3ka
CbC CNeLMdUIHM YCIIoBUS 3a OTKpUBaHE Ha CMeTKaTa, 3a MAeHTUdULMPaHe Ha TUTYNAPS W ULaTa ¢ pasnopeaunTenHu Npaea, KakTo U BbB Bpb3ka
C U3NCKBAHMUSTA HA HOPMATMBEH aKT.

(4) B cnyyait 4e e He0DX0QMMO KOMMe Ha OpUTMHANEH JOKYMEHT fa 6bae npeaocTaBeHo Ha baHkaTa, JOKYMEHTLT CreaBa fa ce NpencTaBn nog
chopmaTa Ha HOTap1anHo 3aBEPEH MPENKC, CHET OT OpUrMHanNa, U KaTo Komue, 3aBepeHo ¢ TEKCT ,BSAPHO C opuriHana” v ¢ MocTaBsHe Ha NoAMUC
npeg cnyxuTen Ha 6aHkaTa oT cTpaHa Ha KnueHTa.

(5) Cnep npoBepka Ha NpeACTaBeHUTe JOKYMEHTH, 32 OTKPUBAHETO W BOAEHETO Ha DaHkoBaTa cMeTka baHkata u TUTYNSpsT Ha CMeTKaTa CkIyBaTt
PamkoB foroBop, a B onpefeneHun criysan - U uHaueuayaneH [oroeop, HepasgenHa 4acT OT CbAbpXaHUeTo Ha KoWUTo ca HacToswute OBuu
yCroBus.

(6) Mpwu ckntouBaHe Ha PamkoB [JOrOBOP 3a NPEAOCTaBSAHE Ha NNaTEXHN YCNYyr OT pa3CTOsIHWE W CbCTaBSHE HA MBIHOMOLLHO o an. 1, T. 3, korato
nnaTtexHata cMeTka e JOCTbMHA Camo 3a MHULMMPAHE Ha ENEKTPOHHM NNaTEXHW onepaLum 0T pa3cTosHWe, MOXe a Ce U3Non3ea kKBanuguumpaH
€NEKTPOHEH MOAMMC CbrMAacHO U3UCKBaHWATA HA 3aKOHa 3a ENEKTPOHHUS JOKYMEHT W eNeKTPOHHUTE YAOCTOBEPUTENHM YRy U Ha PernameHt
(EC) Ne 910/2014 Ha EBponeiickust napnameHT 1 Ha CbBeTta oT 23 tonn 2014 r. OTHOCHO eNeKTPOHHaTa AEHTU(MKALMS U YAOCTOBEPUTENHNTE
YCIyrv Npu eneKTPOHHM TPaHCaKLMM Ha BbTPELHNS Nasap 1 3a oTMsiHa Ha dupektuea 1999/93/EQ, kaTo MOXe Aa He Ce M3NCKBA CMECUMEH OT
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noanuca Ha TUTynApa Ha CMeTKaTa. I'IpM XenaHue 3a 06CJ'Iy)KBaHe M pasnopexnaHe CbC CMeTKaTa Ha MACTO B Od’)VIC Ha baHkara TATYNAPAT Ha

cMmeTkaTa nNpefocTaBs AOKYMEHTUTE U MHEpopMaLMsATa CbOTBETHO Mo an. 1.
Un. 19. (1) Mpw oTkpuBaHe Ha nnaTexHa cMeTka baHkaTa s 0603HauYaBa ¢ MeXayHapoAeH HOMep Ha nnaTexHa cvmeTka (IBAN).

V. U3MBbITHEHWUE HA MNATEXHW ONEPALIUK

Un. 20.(1) baHkaTa nprema 1 U3MbHABA MIATEXHN HAPEXAAHWS B MECTHA W Yy)XOECTpaHHa BanyTa Npu NPeACTaBsHE Ha PEAOBHO CbCTaBEHM
NNaTexHU LJOKYMEHTH, OTrOBapSILLM Ha M3WCKBAHUSTA Ha AENCTBALLOTO 3aKOHOAATEeNcTBO. PasnopexgaHus Cbe CpeacTBa Nno cMeTkata Mo YCTHH
HapexaaHus Ha TUTYNApS He ce AonycKar.
(2) KnueHTbT nucmeHo ysepgomsBa baHkaTa, BKIIOYMTENHO B CMECUMEHa OT MOANWUCWTE 3a NuuaTta, KOMTO MMaT npaBo OT HEroBO MME Aa
NPeLoCTaBAT U NOMYyYaBaT NNaTexH! JOKYMEHTU 33 U3BBPLUBAHE HA NNATEXHW YCnyrin OT BaHKOBUTE My CMETKU.
(3) KnueHTBT ce 3aabmkaBa 4a nasu B TaHa UMeHaTa W JaHHUTE 3a nuuata ¢ pasnopeauTenHy npaBa no NnaTexHUTe My CMETKM, KaKTo 1 fja He
Jonycka Bb3MOXHOCTTa [PYrV UL, M3BbH M3PUYHO YMBIHOMOLLEHWTE OT HEro, Aa MHWLMMPAT MNaTeXHU orepauuv no Tesn cMmeTku. [pu
HapyLLaBaHe Ha TOBa 3abIPKEHNE PUCKBLT U OTTOBOPHOCTTA 3a NOCNEANLMTE OT U3MbITHEHUTE ONepaLmm e MOHACAT OT KNMEeHTa.
Un. 21. (1) baHkaTa U3MbHABA NNATEXHO HAPEXAaHe NPW CregHUTE YCrnoBus:
1.MnaTexHOTO HapexaaHe € 0hOPMEHO C BCUYKM CTAHOAPTHW PEKBU3NTW W € MOANWUCAHO OT NULE, KOETO UMa PasnopeauTeNnHu
npasa no CMeTKaTa M YMInTO NOANUC CHOTBETCTBA HA MOAMKCA B CNECUMEHE;
2.MNo cmeTkaTa € HanM4YHO (MHAHCOBO MOKPUTHE, JOCTATLYHO 3a CymMaTa Ha onepauusTa U TakCMTe/KOMUCUOHWUTE, SbIKMA 3a
N3BbPLUIBAHETO 14, CbrmacHo Tapudarta Ha baHkaTa, npunoxuma KbM MOMEHTA Ha M3BbPLUBaHE Ha onepauusTa. lnawaxusa ot cMeTkuTe ce
M3BbPLUBAT CaMO MO HAapexaaHe Ha TUTYNSp 40 pasMepa Ha HanuYHUTE CPEeLCTBa W EBEHTYaNIHO JOrOBOPEHWS IMMMT MO KpeanT-osbpapadT. He
Ce AOMycka M3BbPLUBAHE Ha YaCTUYHM NMaLLaHms;
3.MpencTaBenu ca BCUYKM JOKYMEHTH, U3MCKYEMU MO curnata Ha HOPMATMBEH akT, JOrOBOP UMK ApYr BOKYMEHTH, U3NCKyeMn OT
OaHKaTa 3a M3MbMHsABaHe Ha NNaTEXHOTO HapeXaaHe;
4 [naTexHOTO HapexhaHe He e B MPOTWBOPEYMe C AENCTBALLOTO 3aKOHOAATENCTBO, MPUMOXMMWUTE MpaBura 3a nnalaqe u
[OTOBOPEHUTE YCIOBUS, MPWU  KOWUTO CE BOAM CMeTKaTa.
(2) B cnyyan Ha oTKa3 OT cTpaHa Ha baHkaTa fa u3mbiHM NnaTexHo Hapexaaxe, ce npunara yn.84 ot 3MYTIC.
(3) baHkaTa He HoCK OTTOBOPHOCT, B Cryyai Ye JOBPOCHBECTHO € U3MbMHMMAA N0 CMeTKaTa Ha TUTYNSPS NMMCMEHO HapedeHa onepauus OT nuue,
YMITO MOANMC BbPXY HAPEXOAHETO OT BbHLUHA CTPaHa CbOTBETCTBA Ha 0bpaseLa Ha NOANMC Ha NIMLETO C pasnopeauTenHu npasa no cMeTkaTta 1
KOETO NnuLe Bb3 OCHOBA Ha HefBYyCMUCTEHM 0BCTOSTENCTBa Ce SBSBA OBMACTEHO Aa Ce pasnopexaa CbC CpeacTaata Mo cmetkaTa. PUCKLT
NOCNeANUNTE OT U3MbITHEHUETO HA PEOBHM OT BLHLUHA CTPaHa HapeXaaHus, KOUTO Ca HEMCTUHCKW, OCTaBaT 3a CMETKa Ha TUTYNSPS Ha CMeTKaTa.
(4) Mpw nocTbnBaHe Ha 3anopHO CbOBLLEHME OT ONPABOMOLLIEHI OT 3aKOHOLATENCTBOTO OpraHm, ChLUOTO CE M3MbIHABA CbINAcHO pasnopeabute
Ha 4enCTBaLL0TO 3aKOHOAATENCTBO.
(5) B cnyyai, ye npuHyaUTENHO M3MbITHEHWE € HACOYEHO CpeLLy B3eMaHUs Mo Aeno3nTHa CMeTKa, 4eno3uTbT Ce NpekpaTsBa, CYUTaHo oT AaTaTta
Ha U3BbpLUBaHE Ha NPUHYAMTENHOTO M3MbIHEHNE/M3MBITHEHNETO Ha 3anopa. B To3u cnyyai KnneHTsT rybu npaBoTo Ha nonyyaBaHe Ha nuxeata
33 [JOrOBOPEHUs CPOK Ha fenoanTa v baHkaTta HauucnsBa NMxBaTa, YroBOPeHa NMpu NPeACcpoYHO NpekpaTsaBaHe Ha genoauTa. [pu ycrnoswe, ye
cnep NpUHYAUTENHOTO U3MbIIHEHWE/M3MBbIHEHWETO Ha 3arnopa MMa OCTaHanu cpefcTBa OT AEN03uTa, M ako HELO ApYro He € YrOBOPEHO MeXay
cTpaHuTe, baHkaTa oTHacs ocTaHanuTe cpefcTeaTa no cmeTka Ha KnveHTa, nocoyeHa B LOroBopa 3a AenosuT. AKO B CbOTBETHMS AOTOBOP 3a
[enosuT HAMa NnocoyeHa cMeTka W KnueHTbT HAMa oTkpuTa Apyra cMeTka npu baHkata, no kosTo Moxe ga 6bae OTHeCeHa octaHanara cyma ot
aenosuta, baHkata uma npaso crnyxebHo fa oTkpue Ha MMeTo Ha KnneHTa BpemeHHa Ge3nuxeeHa CMeTKa C LieN CbXpaHsiBaHe Ha ocTaTbka oT
cpeacTBaTa no JenoauTHaTa CMeTKa [0 OTMajaHe Ha OrpaHWYeHMETO 3a NOon3BaHeTo Wm/3anopa. Crep OTnagaHe Ha OrpaHWYEHMETO 3a
nonaBaHeTo Ha CpefCcTBaTa/BANraHeTo Ha 3anopa KnneHTsT ce pasnopexaa cbC CpeacTBaTa no BpemMeHHaTa 6e3nnxseHa cMeTKa eHOKPaTHO W
B TEXHUS MbIIEH pa3Mep, Cred KOeTo CMeTkaTa Ce 3akpuBa.
Un.22.(1)baHkaTa M3mbrHsABa NaTEXHUTE OnepaLui B XPOHOMOMNYEH ped, Mo peAa Ha TAXHOTO NOCTbNBaHe, KakTo cregsa:
1.MnatexHo HapexaHe 3a nnallaHe B nesa npes nnatexHa cuctema BMCEPA 6 ce nanbnHsBea B baHkata, kakTo cneapa:
1.1.MnaTexHo HapexaaHe, KOEeTo He € CBbP3aHO C NallaHe kbM OrogxeTa, npueTo B ouc Ha baHkaTa ao 16:45 Yaca unm npes oHnaiiH
kaHana Ha baHkata go 19:45 yaca, ce u3MbIHABA C BaNbOp CbLyus paboTeH AeH.
1.2.MnaTexHo HapexgaHe, BbB BPb3ka C nnallaHe kbm brogxeTa, npueto B baHkata o 15.30 u., ce u3mbAHABa C Banbop ChbLms
paboTEH AeH.
1.3.MnatexHo HapexpaaHe 3a nnalaqe B nesa, NpueTo B baHkaTa cnep nocoyeHuTe B T.1. U T.2. YacoBe Ha CbOTBETHUS paboTeH AeH,
Ce CYMTa 3a NMpUETO Ha crefpawms paboTeH AeH W Ce W3MbIHSBA C Banbop crefpaly paboTeH AEH, OCBEH ako e MPEeABWAEHO Apyro B
KOHKPETHWS! [OroBop.
2.TnaTexHo HapexpaaHe 3a nrnaljaHe B NeBa, 3a nambiHeHue no PUHIC (3a cymm Hag 100 000 neBa unm no xenaHue Ha KnueHTa),
npueTto B baHkata o 15:00 yaca Ha cboTBETHUSI paboTeH [eH Ce W3MbSIHABA C Banbop ChLyns paboTeH aeH, a cneq 15:00 yaca Ha CbOTBETHMS
paboTeH [eH, Ce U3MbITHSABA C Banbop CneaBalms paboTeH AeH.
3. MnaTexHo HapexaaHe 3a nnallaHe B YyxaecTpaHHa BanyTa ce u3mbrHsaea oT baHkaTa ¢ Banbop, onpegeneH T Yaca Ha npuemaHe
Ha NNaTexHoTo HapexaaHe B baHkata, ykasaHus ot KnueHTa 3a Tvna Ha NpeBoga v Bua Ha BanyTaTa Ha nNpeBoja, kakTo cneasa:
3.1. MnatexHo HapexaaHe B EUR ¢ nocoyeH 3a uanbnHeHne Bansop ,Coblims paboteH gen” /ISAME DAY/ ce nupema ot baHkaTa fo
14:00 vaca;
3.2. MnaTexHo HapexaHe B Apyra YyxgecTpaHHa BanyTa, pasnuyHa ot EUR, ¢ nocoyeH Banbop 3a u3mbnHerue ,Colimust paboteH aeH’
ISAME DAY/ ce npuema ot baHkata fo 12:00 yaca;
3.3.MnaTexHo HapexaaHe B YyxaecTpaHHa BanyTa, € NOCOYEH 3a U3MbiHeHWe Banbop ,Cneapaly paboteH aeH” /TOM/, ce npuema ot
bankaTa g0 15:30 yaca;
3.4. naTexHo HapexgaHe B YyXaecTpaHHa BanyTa, pasnnyHa oT EUR ¢ nocoyeH Banbop ,[lBa pabothn gun” /SPOT/ ce npuema ot
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baHkata o 16:00 vaca

4. lnaTexHo HapexaaHe 3a NpeBoj B YyxaecTpaHHa BanyTa, npueTo B baHkata cref nocoYeHnTe No-rope Yacose, Ce C4KUTa 3a NOMYy4EHO
Ha cregBaLy paboTeH AeH U Ce M3MbIHABA Ha creaBalLms paboTeH AeH C Banbop, CbOTBETCTBALL Ha ykasaHnsa oT KnueHTa Tvun Ha npesoga.

5. HapexpaHws 3a nnaliaHmns mexay CMEeTKM Ha pasnuyHu KnveHTu B baHkaTa unv npexBbpIisiHe Ha CPEACTBa Mexay COOCTBEHM CMETKM
Ha eanH KnuewT:

5.1. B ejHaKBu BanyTu, ce nogasat u obpaboteart ot 0 1o 24 vaca;

5.2. B pa3nuyHmM BanyTu, B TOBA YXCIO 1 NOKyNKo-npogax6ba Ha BanyTa (6e3 4oroBopeH kypc), ce nogasart u obpaboTeart ot 0 go 24 vaca,
karo:

- Mpu MpeBanyTupaHe B pabOTHW OHW, OCHETOBOLASBAHETO CE WM3BbpLUBA N0 OOMEHHMS Kypc Ha baHkaTta, 06sBEH KbM MOMEHTa Ha
W3MbIHEHWE Ha HapeXdaHeTo;

- Npu NpeBanyTupaHe B HepaboTeH [ieH, 0CHETOBOASBAHETO CE N3BBPLLBA N0 0BMEHHUS KypC Ha baHkaTa, 065IBEH KbM MOMEHTa Ha U3MbIHEHWE
Ha HapeXaaHeTo;

(2) KnueHTbT ce 3agbmkaBa Aa uanpawa Ha baHkata uauckyemute AOKYMEHTM, B CryyawuTe, KOraTo € HeobxoauMmo CbriacHo
M3WUCKBaHWUATA Ha [e/CTBALLOTO 3aKOHO4ATENCTBO BeAHara cref NoTBbpX4aBaHETo Ha HapexaaHeTo 3a NpeBod CbC CPEACTBaTa 3a aBTopu3aLns
[aBTopuanpaHe/ B baHkaTa. AkO BOKyMEHTUTE He Ca MOMyyYeHW, NpeBodbT ce OTkasea. [Jo 3 paboTHW AHUM cnep kaTo aBTOpW3Mpa Npesof B
yyxzecTpaHHa BanyTa, KnMeHTbT 3agbmKUTENHO NPeAoCTaBs U OPUrMHANHNTE JOKYMEHTW B 0BCyXBaLLMS rO PMHAHCOB LIEHTHP Ha baHkaTa.

(3) HapexxpaHus 3a M3BbpLUBaHE Ha NNaLLaHNS 33 KOMYHAIHU YCMyru Ce M3BbPLUBAT Camo OT IEBOBU CMETKM B CPOKOBETE Mo 4n.22, an.1
no-rope.

Un.23.(1) KnueHTBbT He MOXeE @ OTMEHs MNATEXHOTO HAapeXxaaHe creg nonyyasaHeTo My oT baHkata.
(2) Korato nnatexHata onepaums ce 13BbpLUBa N0 MHMLMATVBA Ha BaHkaTa unu No WHMLMATMBA Ha NonyyaTens, Wim 4pes Hero, KnueHTbT He
MOXe [a OTMeHsl NNaTeXHOTO HapexzaHe, Cneqd kaTo e Jan cbrnacue Ha baHkaTta Aa MHMUMMpa nnaTtexHata onepauus Wian cnej kaTto € aan
CBOETO Cbrracue 3a U3MbJIHEHME Ha NnaTexHaTa onepauus B nonsa Ha nonyyarens.
(3) Korato KnueHTbT, KONTO MogaBa MnaTexHO HapexaaHe, W baHkaTta ca ce yroBOpUnmM MNaTEXHOTO HapexdaHe Aa 6bge M3MbMHEHO Ha
OonpeseneH [eH unu B [eHsl, CNeaBall M3TUYaHETO Ha OnpefenieH CpoK, Wi B AeHs, B konTo KnneHTsT npegocTasm Ha baHkata HeobxogumnTe
CpeacTBa 3a W3Mb/IHEHWE Ha HapexpaHeTo, KnueHTbT MOXe [a OTMEHM NNaTeXHOTO HapexhaHe Hal-KbCHO A0 Kpas Ha paboTHMs feH,
NpeLxoxXaall} yroBopeHust paboTeH feH.
(4) Mpw oupekTeH 0eduT KNMeHTLT MOXE Aa OTMEHW MTATEXHOTO HAapexaaHe Hal-KbCHO A0 Kpast Ha paboTHUS [eH, NpeaxoXaaLl YroBOPeHus geH
3a 3abIIKaBaHe Ha cMeTkaTa My.
(5) Cnep M3TMYaHETO Ha CPOKOBETE MO MPEAXOAHWUTE anvHeu, HO He MO-KbCHO OT 3aBepsBAHETO Ha CMeTkata Ha monyyaTens, NnaTexHoTo
HapexaaHe MOXe Aia ce OTMEHU camo Npy cbriacue 3a ToBa Mexay Knuenta u bankata, kaTo B criyyante no an. 2 u 4 ce U3UCKBa U CbrnacueTo
Ha nonyvarens.
Un.24 Mpn oTMAHa Ha NNaTeXHOTO HapexaaHe baHkaTa HaunMcnsBa Takca CbrnacHo feicTsalyata Tapuda 3a TakcuTe M KOMUCMOHHUTE Ha
, 1 bproecka 6aHka 1" ALl
Un.25 baHkaTa M3NMbIHABa MNATEXHW HapexXhaHWs, CbOTBETHO WCKaHMA 3a AupekTeH Aebut, Be3 ga yabpxa Takcute Cu OT NpeBexaaHaTa
Cyma, OCBEH aKko U3PUYHO € YrOBOPEHO JpYro.
Un.26 BanbopbT Ha 3abixaBaHe Ha nnatexHaTa cMeTka Ha KnueHTa B kauecTBOTO My Ha nnaTeL € He No-paHo OT MOMEHTA, B KOWTO NnaTexHaTta
CMeTKa Ce 3afbihkaBa CbC CymaTa no nnaTexHara onepauus.
Un.27 MMnatexHata cmeTka Ha KnueHTa B ka4yeCTBOTO My Ha nomydvaTen ce 3aBepsBa He MO-KbCHO OT paboTHWA [eH, B KOMTO cmeTkaTa
Ha bBaHkaTa e 3aBepeHa CbC Cymata NoO nnaTexHata onepauus. baHkata ocurypsiBa Ha pasnonoxeHue Ha KnueHTa B kauecTBOTO My Ha
nonyyaTen cymata no nnatexsarta onepauus He3abaBHo, Creq kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Taan cyma.
Un. 28.(1) bankaTa npunara 3agbnbo4eH0 yCTaHOBABaHe Ha MAEHTWYHOCTTA Ha Nnatewa, KoraTo NnaTeLbT:
1. DOCTbMBA NnaTexHaTa CMeTka OHNalH;
2. MHUUMMpa eNTEKTPOHHA NNaTexHa onepauys;
3. M3BbPLUBA PYro AENCTBME OT pasCTOsHUE, MPU KOETO B MOTMO Ja Bb3HWMKHE PUCK OT 13MaMma Npu NiallaHeTo unu apyra anoynotpeba.
(2) Mpw nnaTexHu onepauum no an. 1, T. 2, MHULMUPAHN OT pa3cTosHWe, baHkaTa npunarat 3agbnbOYEHO YCTAHOBABAHE Ha WAEHTUYHOCTTA Ha
KNWeHTa Ype3 NPOMEHNMBI eNeMeHTH, CBbP3BALLM OnepaLumsTa C KOHKPETHa Cyma 1 nonyyarten.
(3) B cnyyaute no an. 1 baHkaTa BbBexda NOAXOAALM MEpPKW 3a CUIYPHOCT M 3alluTa Ha NOBEPUTENHOCTTA W HEMPUKOCHOBEHOCTTA Ha
NepcoHanuanpaH1Te CpeacTBa 3a CUrypHOCT Ha NON3BATENUTE Ha NNATEXHN YCIyTu.
(4) 3agbnboyeHo yCTaHOBABAHE Ha MAEHTNYHOCTTA Ha KNMEHTA € NpoLieaypa no YCTaHOBSBaHE Ha MOEHTUYHOCTTA, KOATO € pa3paboTeHa No HaumH,
KOMTO 3alLMTaBa NOBEPUTENTHOCTTA Ha AaHHWTE, M KOSTO BKITOYBA W3MON3BAHETO Ha [Ba WK NOBEYE OT CMEAHUTE HE3ABUCUMM eNTEMEHTH;
1. 3HaHMe - HeLLo, KOeTO CaMo MOM3BaTENAT 3HaE;
2. NpUTEXaHWe - HeLLO, KOETO CaMO NON3BATENAT NPUTEXABA;
3. xapakTepHa 0COBEHOCT - HeLLo, KOETO XapakTepuanpa nona3BaTens.
(5) Mpu n3BbpLUBAHE Ha MNATEXHW Onepauun C KapTu, U3BBPLUEHM MO WHMLMATMBA Ha UMM ype3 nonyvatens baHkata npunara 3agbnboyeHo
YCTaHOBSIBaHE Ha MAEHTUYHOCTTA Ha NnaTeLa B CryyaunTe npu KOMTO, ChrNacueTo 3a M3BbPLUBAHE Ha TE3M OmepaLum Ce Nony4yaBa OT pascTosHUE.
Un. 29.(1) baHkata u3BbpLLBA pa3nnaliaHus nNpu cnassaHe U3MCKBaHUSATA Ha 3akoHa 3a NNaTeXHWUTe YCyru U nnaTexHuTe cuctemu, BanyTHus
3aKOH, 3aKOH 3a MepKuTE CPeLLy M3n1paHe NPaHEeTo Ha napw v npaBurHuka 3a npunaraHeTo My, Hapen6a Ne 3 Ha BHB 1 gpyru oTHOCUMU HOpMU
Ha [JenCcTBaLlOTO 3aKOHOAATencTBo. baHkata He KOHTponupa npegmeTa u/mnM 3akoHOCHODPa3HOCTTa Ha Chenkata, KOSTO e OCHOBaHWe 3a
W3BbPLLUBAHE Ha NPEBOAA, C U3KMKYEHWE Ha CryyanTe, KoraTo no cunarta Ha HOPMaTUBEH aKT UMW OTOBOP UMa TakoBa 3adbiXeHue.
(2) baHkaTa He M3MbMHSBA NMATEXHM ONepaLuy, CBbP3aHM MO KaKbBTO W Aa € HauWH C (DU3NYECKN NULA, IOPUANYECKM NWLA, OpraHM3aLmm,
obpasyBaHus UNK ObpKaBu/IOPUCOUKLNAK, CNIPSIMO KOUTO MMa HamNOXEHW CaHKLIMM UMW HA KOUTO He € paspeLleHo Aa ce NpeaocTaBsaT (uHaHCOBM
ycrnyru cbrnacHo pesontoumn Ha CbBeTa 3a curypHocT Ha OOH wnu pernmameHTy u pelueHus Ha EC, npueTn BbB Bpb3ka ¢ 6opbaTa cpeLy
(hMHaHCUPaHETO Ha TEPOPU3BM W NPeSOTBPaTABaHe pasnpOCTPAHEHUETO HA OPBXUS 3@ MACOBO YHULLIOXEHME UM BbB Bpb3ka C M3MbIHEHUETO Ha
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Opyr Lenu Ha MexayHapogHaTa OB6LLHOCT, KOMTO ca YacT OT ropecrnoMeHaTuTe pelleHns u perynauun. baHkata He U3nbrHSBa U NNATEXHN
onepaLuu, CBbP3aHu € NULA UK ObPXaBW/lOPUCOMKLMK, CPSMO KouTo uma HanoxeHu caHkuum ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) 1 konTo ca BKIKOUYEH B cniucbumTe, NybnukyeaHn Ha caitta Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOETO C NpuemaHeTo Ha Teaun OBy ycnosus KnneHTsT aaBa CBOETO M3PUYHO 1 BE3YCNOBHO Chriacye.
(3) B cnyyait ye onepaums, HapegeHa oT KnveHTa e cBbp3aHa ¢ nuua, AbpxaBu/lopycayKLMM Unu CTOKM, nonagalum B obxsaTa Ha 3abpaHuTe Ha
perynauunte Ha OOH, EC unn OFAC, baHkata, kakTo 1 KOPeCnoHAEHTCKUTE BaHKu, C KOUTO TS MMa YCTAHOBEHW B3aUMOOTHOLLEHUS, MMa NPaBo
[a He M3MbIHW NOAAAEHO OT KIMEHTa HapexaaHe wwnu ga Bnokspa cymata Ha nnaTexHata onepaums, ako ObAe YCTaHOBEHO, Ye nvua,
ObpXKaBW/lOPUCOMKLMM UM CTOKM, CBBbP3aHM C KOHKpEeTHaTa NraTexHa onepauus, nonagat B obxBaTta Ha 3abpaHuTe Ha CnoMeHaTuTe perynauum
WNK ca BKIKOYEHN B CbOTBETHUTE CTIMCBLN.
(4) C npuemaHe Ha HacTosiwumuTe 06K ycnosus KnneHTsT ce 3agbimkaBa Aa CbhencTBa Ha baHkaTta npu Bb3HWKBaHE Ha HEOOXOAMMOCT OT
U3SICHSIBaHE Ha U3BBPLLBAHUTE OT HEro BaHKOBK onepaLyu, KakTo U Aa NpefocTaBs Ha baHkata OMbNHUTENHA UHGOPMALUS W/ LOKYMEHTH,
kouTO MoraT fia 6baaTt noUCKaH OT Hest BbB BPb3Ka C M3MbIIHEHWE Ha 3aAbiKEHNsTa i N0 3aKOHa 3a MEPKUTE CpeLLy M3NMPaHeTo Ha napu, 3akoHa
33 MepkuTe CpeLly (hMHaHCUPaHEeTo Ha Tepopu3Ma U Ha MeXOyHapOLHOTO 3aKOHOAATENCTBO B Tasn 00MacT, Kato B Clyyail Ha HapyluaBaHe Ha
3abKeHMATa Ha KnneHT no To3u unmeH wiunm no pelueHne Ha KOMNETEeHTEH opraH, baHkaTta cv 3anassa mMpaBOTO €OHOCTPaHHO fa MpekpaTtu
OTHOLLEHMATA cU € KnneHTa.
(5) baHKkaTa He OTKpMBA W He BOAW CMETKM, CbOTBETHO HE MPUEMa MMallaHUs U He W3MbIHABA HApEeLEeHW onepauuu No 1 OT OTKPUTU CMETKM,
npesHasHayeHn 3a HabupaHe Ha CyMu No OTNPaBEHM KbM HEOMPEAENEH KPbr N1LA HEMOWCKaHU ThProBCKW CbOBLLEHNS 1 OPEPTH, YNUTO YCIOoBUS
[OMycKkaT HacpeLyHaTa npectauus Aa He Obae OCbLUECTBEHa W/ Ce OCHOBABAT Ha XasapTeH MPWHLUMM W UIM MMAT 3a Lien WU3nonasaqe Ha
HEMosMHM n/unu 3abnyxgasalyn, arpecuBHN, HegoOPOCHBECTHW THPrOBCKM MPAKTWUKM U 3abpaHeHu OT 3aKoHa LEWCTBWS W pesynTati uvnm
n3nupaHe Ha napu umnu ruHaHcUpaHe Ha TepopU3bM UK OCBLUECTBSABaHE Ha (hopMM Ha n3mama u 3noynoTpeba ¢ JoBepUETO Ha TbproBcka
6aHka [1 Af] kato obcnyxBalya baHka u/unu 3acTpaluasar penyTauusTa Ha 6aHkata niwnu Ha BaHkoBaTa cuctema.
(6) Mpu kKOHCTaTUPaHE Ha HapyLLeHWe Ha 3abpaHnTe 3a OCBLUECTBSBAHE HA ONepaumuTe, MOCOYEHN B HACTOALLMS YNeH No BuHa Ha KnneHTa
bankara HezabaBHO 6rokvpa CMETKUTE My NPKM HES 3a Pa3nopeanTENHU onepaLmuy (nonyyasaHe wunn HapexaaHe) Ha nnawasns. baxkata
yBefomsBa KnueHTa 3a KOHCTaTUPaHOTO HapyLUEHME Ha yCTaHoBeHNTe B Tean ObLyy ycrosus 3abpaHu 3a onepupaHe CbC CMETKUTE
OOKMpaHETO M MPM HESt MO YTOBOPEHMS MEXIY CTPAHWTE HAYMH 3a NONyyYaBaHe Ha MHGOpMaLms 3a CbCTOSIHUETO Ha CMeTKIUTe My. KNneHTsT e
3a[IbIIKEH B CPOK 0 3 pabOTHW [HM OT faTaTa Ha yBeAOMIIEHMETO 1a Hapeau 3aKpUBaAHETO Ha CMeTKUTE cu Npu baHkaTa, kaTo Nocoum Kbae Aa
ObAe npeeegeHo CanaoTo Mo TAX, CNeA npucnagaHe Ha SbmkuMuTe Ha baHkata B3emanus ot Knuenta. Mpu Hanuumre Ha HanoXeH 3anop no
CMeTKaTa 3aKpMBAHETO Ha CMeTKaTa Ce M3MbIIHABA Cned NPUKII0YBAHE Ha CbOTBETHOTO MPOM3BOACTBO /M3MbAHUTENHO NNk 0be3neunTenHo/, ¢
HaANeXHO BAMraHe Ha 3anopa OT OpraHa, KOWTO ro € HaMoXuI, KaTo Mo nocodeHata ot KnueHTa cmeTka baHkaTa npeBexga Hann4HoTO cango
crnep 3MbITHEHVE Ha 3anopa, B Clyyai Ye uma Takosa.
(7) BAHKATA He ponycka npe3 CMeTKuTe, OTKPUTU NpU Hest Aa Ce U3BBLPLLBAT CReAHUTE onepaLuu:
Tbprosus ¢ KPUNTO BanyTy;
—  Toprosus ¢ GuHapHK onuum 1 Apyru NogobHU (UHAHCOBK MHCTPYMEHTH;
— [lpegocTassiHe Ha huHaHcoBY yenyri Bes fa nputexasa HeobxoguMuns 3a TOBa NNLEH3 u3gageH ot P. bunrapus unu gpyra ctpana Ha
EC.
—  [nawaHus, CBbp3aHN C BUPTYanHM BanmyTH (KPUMTO BanyTh, BUTKOMHM W Ap.), BKMKYMTENHO, HO HE CaMo, NMiallaHus KbM nnatopmm
3a TbproBusi C Tak1Ba BanyTH.
—  [nawaHus, CBbP3aHN CbC ChTLTCTBALLM YCIYTU HA NOCOYEHUTE NO-TOPE AEMHOCTW OT POAa Ha: (MapkeTuHr, peknama, call center,
noaabpkaHe Ha on-line nnatdopmu, ykassaxe Ha IT ycnyru, gpuHaHcoso obenyxsaHe 1 ap.)

VI. PA3NOPEOUTENHU AENCTBUA CbC CMETKM

Un.30. (1) MbnHONeTEH TUTYNSP CE pa3nopeskaa CbC CMETKATa CU JIMYHO MIM Ype3 MbJTHOMOLLHMK, MY NMPeACTaBsHe Ha JOKYMEHT 3a CaMONUYHOCT
Ha TUTYNApS Ha CMEeTKaTa, Pecr. Ha MbMHOMOLLHMKA, W M3PUYHO HOTApWanHO 3aBEPEHO MbIHOMOLLHO, OMWCBALLO M3YepnaTesiHO BUAa Ha
[eNCTBMATa MO CMETKATa Ha KMMEHTA, KOUTO MbTHOMOLLHMKBT MMa NPaBo [a OCbLUECTBSBA.
(2) MbnHoMoLLHOTO TpsiOBa Aa € 3aBEPEHO MO eAMH OT CEAHUTE HAYWHU, KaKTO crefga:

1.0T GbAIrapckn HoTapuyc Ha TepuTopusTa Ha P. Bbnrapus;

2.0T GbIrapcky AMNNoOMaTUYECKM UM KOHCYNCKW NMPEeACTaBMTEN B YyXOMHa;

3.0T NpaBoCnoCobEH YyaecTpaHeH HoTapuyc, cHabaeHo ¢ AMOCTUN, ako € 3aBEPEHO Ha TepUTOpUSTa Ha Obpkaea, CTpaHa Mo
KoHBeHUusTa 3a NpeMaxBaHe Ha U3VCKBAHETO 3a flerann3aums Ha YyxaecTpaHHu NybnumyHN akToBe (Xarcka KOHBEHLWS), NpeBeaeHo Ha Gbrrapcku
€31k, a NOANUCHT Ha NpeBoAaYa HoTapuanHo YAOCTOBEPEH B CbOTBETCTBUE C [paBunHMKA 3a neranusauuute, 3aBepkuTe U NPEBOAMTE Ha
[DOKYMEHTM 11 ipyru kHika. KoraTo ChLUecTBYBaLL JOr0OBOp 3a npaBHa nomoLL mexzy P.Bbnrapus u gbpkasara, KbAeTO MbIHOMOLLHOTO € 3aBEPEHO
OT npaBocnocobeH HoTapuyc Jonycka ToBa, 3aBepka ¢ AMocTun He e Heobxoauma. ;

4. B cnyyaumte, KOraTo MbIHOMOLLHOTO € 3aBEPEHO OT HOTapWyC, AeCTBALL, HAa TEPUTOPUSTA Ha AbPXaBa, KOATO He € CTpaHa Mo
XarckaTa KOHBEHLMS, MbIHOMOLLHOTO criefBa fa Obae neranuanpaHo no pega Ha [paBunHuKa 3a neranusauuute, 3aBepkuTe U MPEBOAUTE Ha
LOKYMEHTM W [IpYTU KHUXKA, NPU YCIIOBKE Ye € 3aBEPEHO Ha TEPUTOPUSATA Ha AbpXaBa U3BbH NOCOYEHUTE B T. 3. 1 4 no-rope.
(3) PasnopeantenHu fencTaus No cMeTka, OTKpUTa OT MMETO UMK B NON3a Ha nuue,HeHaBbpLUno 18 roguHu Unu NocTaBeHo Nop 3anpeLLeHue, ce
W3BBPLLBAT C paspeLLeHne OT panoHHKSA Cbf, NpU CNa3BaHe Ha YCTAHOBEHMUTE 3a TOBA 3aKOHOBM U3UCKBAHWS.
Un.31.(1) PasnopeautenHu onepauuu (kacosu 1 6e3kacoBm) OT CMETKUTE CE M3BBPLLBAT BbB BCEKM 0chnc Ha baHkaTa.
(2) KnueHTbT ce pasnopexpaa CbC cpefcTBaTa Mo CMeTkaTa Camo KaTo npurnara CTaHAApTHW MIaTeXHU AOKYMEHTU M HOCM OTTOBOPHOCT 3a
BEPHOCTTa Ha JaHHWTE, NOMbIIHEHW B TAX.
(3) baHkaTa npuema no cmeTkaTa Ha KnueHTa BHacsHe Ha cymn B Bpoi 1 Ge3HannyHK NpeBoam, HE3aBMCUMMO OT TOBA KOW € NnaTeLbT/BHOCUTENST
no Tesn onepawyn, OCBEH B Cy4anTe, KOraTo He € JOrOBOPEHO MUCMEHO APYro.
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Un.32. Mpu n3BbpLLIBaHE Ha NNATEXHW ONepaLmn B YyxaecTpaHHa BanyTa, KMUEHTBT e AMbXeH Aa NpefcTaBs Ha BGaHkata BCUYKM HeobXxoaumu
[OKYMEHTH, u3nuckyemu cbrnacHo BanyTHus 3akoH, Hapepba Ne 27 Ha BHB 3a cratuctukata Ha nnaTexdus GanaHc, MmexayHapopHata
WHBECTULIMOHHA NO3NLMS U CTAaTUCTUKATa Ha LiEHHWTe KHka, Hapenba Ne 28 o1 18.12.2012 r. Ha BHE 3a cBefeHusTa 1 JOKYMEHTUTE, NPeACTaBsHM
Ha JOCTaBYMLMTE Ha MIATEXHM YCIyTM NPW N3BbPLUBAHE Ha NPE3rpaHNyHN NPEBOAK 1 MALLaHNS KbM TPeTa CTpaHa v Apyri NpUNoXMMI 3aKOHOBY
pasnopeabu.
Un.33.(1) BaHkaTa nma npaso Aa 6nokupa BPEMEHHO U3NON3BAHETO Ha NaTexHa CMeTKa B CNeaHUTe cryyan:

1. Mpwu HanaraHe Ha 3anop No CMeTKaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBEHa Unv BeposiTHa 3noynoTpeba 1 / nnm oCbLEeCTBEH JOCTBN 4O CMeTKaTa OT TPETO HEOMPaBOMOLLEHO
nLe — Mo HapexaaHe Ha KOMNETEHTEH IbpXaBeH opraH Unu cnyebHo oT 6aHkaTa, KakTo W Ha ocHoBaHwe 429 oT HacToswuTe ObLLM ycnosus;

3. Mo HapexpaaHe Ha TUTYNApS - Npy u3rybBaHe WK NPOTMBO3AKOHHO OTHEMAHE Ha NIMYEH AOKYMEHT, MbIHOMOLLHO WIK Opyri
obcTosTencTBa, Cb3AaBally pUCK OT HenpaBOMEPeH AOCTHN O CPEACTBATa N0 NnaTexHaTa CMEeTKa;

4.Mo nckaHe Ha HacneaHUUMUTE NPW CMBPT Ha TUTYNAPS;

5. B apyrv crniyyam, npeasuaeHn B Hactoswute O6LLM yCnoBus UK B 3aKOHOAATENCTBOTO
(2) OTBrokupaHe Ha nnaTexHaTa CMeTka ce 13BbpLUBA NpK 0TNagaHe Ha CbOTBETHOTO 0BCTOATENCTBO, a B Cryyas Ha an.1, 7.4 — npu npeacTaBsHe
OT HacnegHULUMTE Ha BCUYKM M3KUCKaHKM OT BaHkaTa JoKyMeHTH.
(3) BriokupaHeTo 1 OTONOKMPAHETO Ha pasnnalyaTenHa cMeTka, CBbp3aHa C 4eOUTHM 1 KPeanTHM KapTy Ce M3BBLPLUBA NO peaa Ha yerosusTa 3a
n3gaBaHe M pasnnailaHe ¢ 6aHKOBM KapTu 1 B CbOTBETCTBME C NOANMCcaHUs Mexay baHkata u Tutynaps [oroeop 3a usgasaHe u obecnyxsaHe Ha
kapTOBa MnaTexHa cMeTka.
(4) B cnyyaunte no an. 1 6aHkata yBegomsiBa TUTYNsps 3a BIOKMPaAHETO Ha NaTexHaTa CMeTka M 3a NPUYMHITE, Hanoxunu 6rokupaHeTo, OCBEH
aKo AaBaHETO Ha TakaBa MHOPMaLKs He € NO3BOJIEHO, NOPaaM CbOBPaXeHUs 3a CUTYPHOCT UIK C OFfle[ CNa3BaHeTo Ha HOPMATUBHM M3NCKBAHNS,
NpensTCTBaLLW MHGOPMMPAHETO Ha nnaTtela.
Un.34 VHdopmauys 3a HaNMYHUTE CMETKM Ha NOYMHAN KIEHT/TUTYNAP KbM JaTaTa Ha CMbPTTa Ce [aBaT Ha HacneaHuumMTe My crief npeacTaBsHe
Ha aKT 3a CMbPT 1 YOCTOBEPEHNE 33 HACMERHMLM.
Un.35 KnneHTbT noHacs BCudky 3arybu, He3aBrUCKUMO OT TEXHUS pa3Mep, ako ca B pe3ynTaT Ha HepaspeLleHa Ui HETOYHO HapedeHa nnaTexHa
onepauusi, BCNEACTBYE Ha U3MaMa Ui Ha HEU3MbIHEHWE Ha 3a4bIDKEHUATA Ha KIMEHTA NpU U3MOM3BaHe Ha CbOTBETHATA NaTexHa ycnyra umm
nopagm rpyba HebpeXHOCT Mn NPY OCBLLECTBEHA CbC CbAEACTBUETO Ha KNWEHTa 3noynoTpeba.

VIl. NIPEXBBPNAHE HA MNATEXHA CMETKA

Un.36 baHkaTta npefocTass ycnyrata no NpexBbpisHe Ha NiaTexHa CMeTKa, KoraTo NNaTeXHUTE CMETKU Ca BOLEHM B efjHa W Cblua BanyTa npu
[OCTaBYNLM Ha MIATEXHM YCRyri, HaMMpaLLK ce Ha TeputopusiTa Ha Penybrnuka Bbnrapus.

Un.37 BaHkaTa B Ka4eCTBOTO Ha NpuemalL JOCTaBYMK Ha NaTeXHM YCyrv 3anoysa npoLeaypa no NPexsbpIisiHe Ha NiaTexHa CMeTKa Mo UCKaHe
Ha KINMEHTa U cref kato € nonyuun paspelleHne oT knueHTa. B cnyuait ye uma gBama unu noseye TUTYNSIPU Ha CMeTKaTa, paspelueHue ce
nory4aBa OT BCEKM OT TsAX. PaspeLLeHneTo ce AaBa NMCMEHO Ha Bbnrapcku eauk, kaTo KOMMe OT HEro Ce NPeA0CTaBs Ha KNMeHTa.

Un.38.(1) eictusta Ha baHkaTta 1 Ha npexBbpRsALMs/NpuemMaLLus JOCTaBYMK Ha NNATEXHM YCyri BbB BPb3Ka C NPEXBLPIAHETO Ha NaTexHaTa
CMETKa W CPOKOBETE MO M3BbPLUBAHETO UM ca NyOnuKyBaHu Ha MHTEpHET cTpaHuLaTta Ha baHkata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENUTE
NPU TPAHCTPAHUYHO OTKPUBAHE HA CMETKA

Un.39.(1) Korato baHkata nomnyuu yBefoMneHe OT KNUEHTA, Ye Xerae Aa OTKpUe NnaTexHa cMeTka Npy OCTaBYMK Ha NNaTEXHM YCnyri, Hammpaly
ce B Apyra Abpxasa YneHka Ha EBponelickus Cbto3, baHkaTa u3BbpLLBa ClefHNUTe AeNCTBUS:

1. npegocTass Ge3nnaTHO CIMCHK Ha BCUYKM aKTUBHW KbM MOMEHTa HapexaaHus 3a NepuoauyHi KpeauTHU NpeBoan W cbriacus
3a [MpeKkTHN 0ebuTyh, KOUTO Ce CbXpaHsiBaT NpW AOCTaBYMKA Ha NAATeXHW YCyri Ha nnaTtela, ako UMa TakuBa, W HanuyHaTa MHGopMauus 3a
BXOLALLMTE NEPUOANYHI KDEAUTHU NPEBOAM U AVPEKTHUTe AebUTH, CbrnacueTo 3a KOUTO Ce CbXpaHsiBa OT NOMy4aTens, U3BbPLLEHN N0 NnaTexHaTa
CMETKa Ha KnueHTa 3a npeaxofHuTe 13 Meceua. To3n CMCHK He nopaxaa 3adbMKeHWe 3a HOBUS JOCTABYMK Ha MATEXHW YCNyr1 Aa ocurypsiea
YCIyriA, KOUTO MO MPUHLMM He NPeAoCTaBs;

2. NpexBbPIS NONOXMTENHOTO Cango, ako UMa TakoBa, OT MiaTexHaTa CMeTka Ha KIeHTa no nnaTexHata CMeTka, OTKpUTa Ui
BOZEHA NPW HOBWS [OCTABYMK Ha MIATEXHM YCIyry, NpU YCIOBME Y€ UCKAHETO CbabpkKa MbIIHATE MAEHTUMUKALMOHHM AaHHN 32 HOBUS BOCTaBYMK
Ha NnaTexH! YCnyr 1 3a nnatexHata CMeTka Ha KIWeHTa;

3. 3aKpuBa NnaTexHaTa CMeTKa Ha KNueHTa.

(2) Ako e cnaseH cpokbT Mo yn. 63 oT 3akoHa 3a NNaTEXHUTE YCYrW 1 NNATEXHUTE CUCTEMU W KO KIMEHTHT HAMa HenoraceHu 3agbImkeHus No
nnaTexHaTa cMeTka, AOCTaBYMKBT Ha NNaTEXHU YCMyrM U3MbMHSABa AENCTBUATa MO arn. 1 Ha mocoyeHaTa OT KNWeHTa gaTa, KOATO € Hail-Marnko
LwecT pabOoTHM OHW, cried KaTo AOCTABYNKBT HA MIATEXHU YCMYTM MOMYYM NCKAHETO Ha KIMEHTa, OCBEH aKo He e YTOBOPEHO Apyro. [loCTaBYMKbT Ha
NnaTexHW ycrnyri yBe4oMsBa He3abaBHO KNMEHTa, ako cMeTkaTta My He Moxe Aa Obje 3akpuTta nopagm HannyneTo Ha HeMmoraceH! 3a4bIKEHMS.

IX. SAKPUBAHE HA NNATEXHWU CMETKW HA TPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha DaHKOBa (MnaTexHa) CMeTKa Ce M3BbPLUBA MpU NpeKpaTsiBaHe Ha PaMKOBWS JOrOBOP, HA OCHOBAHWE Ha KOWTO TS e
OTKpMTa, NPY cCnasBaHe M3MCKBaHWSTa Mo yn. 63 oT 3akoHa 3a NNaTexHUTE YCryri U NNaTeXHUTe CUCTEMMU.
(2) DoroBopbT 3a OTKpUBaHe U BofeHe Ha BaHKoBa (MnaTexHa) CMeTka Ce NpekpaTsBa W CMeTkaTa Ce 3aKpuBa:

1. Tlo HapexaHe Ha KNneHTa - TUTYNsp Ha CMeTKaTa, kaTo 6aHkaTa nannatla B 6poi unm Npexebps Mo NOCOYEHa OT HEro CMETKa
ocTaTbKa No cmeTkaTa. [1pu npekpaTsiBaHe Ha [OroBopa KIMEHTLT NPEACTaBs NINYEH JOKYMEHT 3a CAMOJNYHOCT M UCKaHe 3a 3aKpUBaHE Ha CMETKa,
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Korato TOBa € MpUIoXuMo. AKO 3aKpUBAHETO Ce M3BbPLUBA OT YMbIAHOMOLLEHO MWL, TO crieABa Aa NPeACcTaBM U3PUYHO HOTapUarHO 3aBEPEHO
MbIHOMOLLHO 1 OKYMEHT 3a camonuyHocT. CpokoBeTe 3a Npean3BecTue (B cryyail, Ye “Ma TakoBa) U nocneauuuTe npu npeacpoyHo TerneHe ot
nnaTexHa/baHkoBa CMETKa, BMOT UMW JEen03nT Ce YpexaaT B JOroBopa, KOMTO Ce CKIouBa Mexay 6aHkaTa v KnueHTa v /unv B paMKOBMS OrOBOP
33 NPefoCTaBsiHe Ha NNaTeXHM ycryru.

2. Tpu HacTBbNBaHE Ha CMBPT Ha TUTYNAPS Ha CMeTKaTa, kaTo B TO3u cryyan baHkaTa cnegsa Aa Obae NMCMEHo yBedoOMeHa 3a
TOBA. YBEOMNEHNETO MOXE [1a Obae HanpaBeHO OT BCAKO NULE W CiefBa Aa Ce Npuapykasa OT NPenuc OT akTa 3a CMbpT Ha TUTynsAps. baHkoBata
CMeTKa Ce 3aKpuBa, KaTo HanMyHOCTTa MO CMEeTKaTa Ce M3nnalla Ha HacneaHULMTE Ha TUTYNSPS, KOUTO Ce NerMTuMmUpaT ¢ yooCTOBEpeHue 3a
HacneaHWLM, W NPpY Cna3BaHe Ha W3MCKBaHUSTA Ha AENCTBALLOTO 3aKkOHoAaTeNncTBo Ha Penybnuka bbnrapus. B cnyyauTe, korato uma obsiBeHo
3aBeLLaHWe aBoapbT M0 CMeTKaTa Ce M3Nnalla CbriacHo YCroBnsTa Ha 3aBeLaTenHoTo pasnopexiaHe.

3. CnyxebHo 0T cTpaHa Ha baHkaTa:;

a) B cnyyauTe Ha noaabpxaHe Ha HyneBO Cango no CMeTKaTa 3a CPOK OT LIECT NOCMeaoBaTenHM MeceLa, KakTo W B criyyaute,
korato cmMeTkaTa e 6e3 NoCTbNNEeHNs 3a NOKPUBaHe Ha ObMKMMUTE KbM baHkaTa MeceyHu Takeu cbrnacHo Tapudata Ha baHkata B npogbrxeHue
Ha LeCT MocreoBaTENHN MeceLa 1 B CMyyaii Ye Mo CMeTKaTa HaMa u3gapeHa aebutHa kapta. B To3u cnyvait baHkata uma npaBo egHOCTpaHHO
v Be3 npean3ssecTve Ja 3akpue cMeTkaTa, be3 ga Obmku JOMbHUTENHO YBEAOMITEHME Ha KITWEHTA 3a ToBa.

6) B cnyyauTe, koraTo no 3anopupaHa CMeTka ca Hanvue efAHOBPeMEeHHO CriegHuTe 0b6CTOATENCTBa: KbM 3anopupaHara cMeTka
HAMa u3gageHa gebutHa kapta u KnuenTbT nopmbpka Hyneso cango no cMeTkata 3a Cpok oT 12 /gBaHapeceT/ mocrnegoBaTenHn meceua
cmeTkata e 6e3 mocTbnneHns B npogbixeHue Ha 12 /aBaHagecet/ nocriegoBaTenHu Mmeceua, baHkata uma nmpaBo egHOCTpaHHO M 6e3
npeam3BecTve fa 3akpue cMeTkaTa, 6e3 Ja Ab/MKM SOMbHUTENHO YBEAOMIEHME Ha KMWUEHTA 3a TOBa.

4. eHOCTpaHHO OT DaHKaTa MpW B3eMaHe Ha pelleHWe 3a NpekpaTsBaHe MpeafiaraHeTo Ha AafeH BWA CMETKa U/Mnmn npu
HEBB3MOXHOCT 3@ TEXHUYECKO MOAAbPXKAHe, cref NpegocTaBsHE Ha NpeawsBecTMe OO0 TWUTYNApS Ha CMeTkaTta, kato cMeTkata e Obae
npeocopMeHa B Lpyr BUA CMETKA OT NpeasiaraHnuTe KbM TO3M MOMEHT.

5. baHkata uMa npaBoO MO BCAKO BpeMe [a MpekpaTi KOHKpeTeH De3cpouveH [OroBOP 3a MiaTexHa CMeTka C [BYMECEYHO
npeam3BecTre, KOETO Ce NPeAoCcTaBs Ha KNueHTa Ha XxapTUEH Mnu Apyr AbNroTpaeH HoCUTer.

6. ¢ yBejoMneHue ¢ HezabaBHO AENCTBUE, CYMTAHO OT JaTtaTa My, B Cnyyail Ye KnueHTbT e HenanpasHa cTpaHa no [orosopa n/unu
MpW KOHCTATUpaHO HapyLLEHWe Ha KOETO M [ja € 3adbikeHne Ha KnneHTa, yctaHoBeHo B Te3n OBy ycnosums unu B PamkoB/ KOHKpPETEH [OroBOp
33 CMETKa, BKITIOYUTENHO, HO HE Camo MpU KOHCTaTMpaHe HapylleHne Ha 3abpaHnTe 3a OCBLLECTBSIBAHE Ha onepauuuTe, NoCoYeHu B un. 29 ot
HacToswwTte OBLwm ycnosus.

7. MMpu gpyr1 HOPMATMBHO UMW JOrOBOPHO NPELBUAEHN OCHOBaHMS.

Un.41.(1) MpekpaTsBaHETO Ha JOrOBOP 3a MnaTexHa CMeTka 3a OCHOBHW Omepauun Moxe fa 6bae M3BbLPLUEHO OT TUTYNAPS Ha cMmeTkaTa B
cboTBeTcTBME C 4n. 40, an. 2, T. 1 o1 HacToswmTe O6LLM yCroBus 1 egHOCTpaHHO 0T baHkaTta B CboTBETCTBME C YNl 121 oT 3akoHa 3a nnaTexHuTe
YCIYT U MNaTEXHUTE CUCTEMM NPU HANWMYNETO Ha ELJHO OT CIIELHUTE YCIOBUS:

1. KNMMEHTBT yMULLINEHO € M3N0N3Ban NnaTexHaTa CMeTKa 3a HE3aKOHHN Lienu;

2. B NPOABIKEHME Ha NOBeYe OT 24 NocresoBaTeNHN MeCeLa No NnaTexHaTa CMeTka He e OCbLLECTBEHa NnaTexHa onepawuys;

3. KnueHTbT e npegocTaBun HeBsipHa WHGoOpMaLus, 3a Aa 6bae OTKpUTa NnaTexHa CMeTKa 3a OCHOBHM Onepauyu, Korato
NpeLOCTaBAHETO Ha BApHaTa MHcopmaLus 61 JOBENO [0 OTKa3 3a OTKPUBAHETO If;

4. KnneHTbT Beye He npebuBaBa 3aKOHHO B EBponeickns chios;

5. KnueHTsT Brocnenctame e oTkpun B 6aHka Apyra nnatexHa CMeTka, KOSTO My JaBa Bb3MOXHOCT [a non3ea u3bpoeHuTe B un.
118, an. 1 ot 3MNYTC ycnyru;

6. KnueHTsT HapyLwaBa ycnoBusTa Ha paMKoBMS AOTOBOP.

(2) KoraTo baHkaTa npekpatsiBa [4OroBOpa 3a NnaTexHa CMeTka 3a OCHOBHYW ONepaLui Ha e4HO UMV MOBEYE OT OCHOBaHMATA, NOCOYEHN B an. 1, T.
2, 4 - 6 no-rope, T yBegomsBa KnveHTa 3a NpUYMHATE M OCHOBaHWSATA 3a MPEKPATSBAHETO C NPEAN3BECTHE CbC CPOK Han-Marko [Ba Mecela,
OCBEH ako pasKpUBAHETO Ha Ta3u MHGopmauus 6u Guno B MpoTMBOPEYME C LiENMTE Ha HaLMOHanHaTa CUTYpHOCT UMK OBLYeCTBEHUS pes.
YBEAOMIEHNETO CE M3BBPLLBA MMCMEHO U 3a HETO He ce Cbbupa Takca.

(3) KoraTo 6aHka npekpaTsiBa OrOBOp 3a NMaTexHa CMeTka 3a OCHOBHM OnepaLuv Ha ocHoBaHue an. 1, T. 1 nnn 3, npekpaTsiBaHeTo BNu3a B cuna
He3abaBHo.

Un.42. (1)Mpu Hannume Ha cnop Mexay HacnegHULM 3a CyMu Mo CMeTKaTa NoYMHan TUTYNsAp BaHkaTa He 1 u3nnawla o paspeLlaBaHeTo Ha cropa
Mo yCTaHOBEHUS! B 3aKOHa peg.

(2) baHkaTa He HOCM OTFOBOPHOCT 3a MMalLaHusl, U3BBbPLLEHM MO 3aKOHOYCTAHOBEHWS pef, B U3MbIIHEHWE Ha HAapeXaaHUs OT nLa, OBNAcTeHU Aa
M U3BBPLUBAT, A0 SEHS Ha NOMyyaBaHe Ha MUCMEHO YBEJOMITIEHWE 3a CMbPTTa Ha TUTYNSIPS.

(3) baHkaTa cv 3ana3sa NMPaBOTO Aa NOCTaBS AOMbAHUTENHN YCIOBMS Npeay Aa AONYCHe pasnopexnaHe CbC CMEeTKa Ha MoYuHan TUTynsp.
Un.43. Mpw npekpaTsiBaHe Ha MHAMBMAYaNEeH AOTOBOP 3@ NaTeXHa CMETKA TUTYNAPAT e ATbKEH [a 3annati Ha baHkaTta BCUUKM ABbIKMMU TaKeu
11 KOMUCMOHW, ONPeaENeHm cbrnacHo Tapudata, NPUNoXuma KbM CbOTBETHUS Nepuog. AKO TakuBa TakCh 1 KOMUCMOHW Ca NIaTeHU aBaHCOBO, Te
Ce Bb3CTaHOBSBAT NPOMOPLMOHAIHO HA CPOKA Ha NMpeKpaTsiBaHEeTo.

X.KOPECNOHAEHLUMXA N YBEAOMNEHUA

Un.44.(1) N3meHeHus B NnpefocTaBeHUTE JaHHM 1 JOKYMEHTM OT KnueHTa umart cuna no oTHOLLEHWe Ha BaHkaTa camo OT MOMEHTa, B KOMTO TS €
Ouna NMCMEHO yBeJOMeHa 3a TSIX OT OMPaBOMOLLEHO NNLE.

(2) Benukn yBegomneHus u cbobuieHns mexay bankata u KnueHTa cnefBa Aa ca B nucMeHa (opma v ga ca NoAnucaHu oT CTpanara, pecn. oT
HEeWH NpefCTaBUTEN, OCBEH B ClyJanTe, B KOUTO PaMKOBUAT UMK KOHKPETHIUS JOTOBOP NPEABXaA ApYro.

(3) OokymeHTUTE NO an. 2 ce cunTaT 3a HafAneXHo npefafeHn ot baHkara, korato ca u3npaTeHu Ha NocoYeHust OT KrineHTa enekTpoHeH aapec
w/vnu gpyr agpec 3a KOpPecnoHAeHUs, W/unu ca npefaZieHn “Ha pbka®, No Kypuep unu 4pes npenopbyaHo NMCMO ¢ 0bpaTHa pasnucka Ha agpecuTe,
nocoyeHn B PamkoBusi forosop. [JokyMeHTUTe ce cunTat 3a nonyyeHn ot KnueHTa Ha fataTta Ha u3npallaHeTo Ha MOCOYEHNS eNeKTPOHEH afpec,
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Ha fataTa Ha npefaBaHeTo “Ha p'bKa", Ha AartaTta, Noco4YeHa Ha pasnuckaTta 3a A0CTaBAHe UMK Ha JaTtaTa, NOCOYEeHa Ha o6paTHaTa pa3nucka.
Bp'bLIBaHeTO Ha eNEeKTPOHEH aapec ce yaoCToBEpsABa C KONMe OT ENEKTPOHHNA 3anuc 3a ToBa.

XI. TAPAHTUPAHE HA BITOrOBETE

Un.45.(1) CbBKynNHaTa HANMYHOCT NO BCUYKM OTKPUTW BMOrOBE HA UMETO Ha TUTYNApS, ca rapaHTupaHn oT ®oHaa 3a rapaHTUpaHe Ha BrioroBeTe B
BaHK1Te, CbIMacHO YCTaHOBEHOTO B 3akoHa 3a rapaHTupaHe Ha BnoroBeTe B OaHkuTe. POHOBLT rapaHTVpa MbIIHO M3NMallaHe Ha CymuTe Mo
BMOTOBETE Ha efHO nuLe B egHa BaHka HesaBucymo oT 6pos v pasmepa um go 196 000 niB., KaTo B OCOYeHaTa Cyma ce BKIHYBAT U HAUMCNEHUTe
NUXBW KbM [JaTaTa Ha OTHEMaHe Ha nuueH3a. Pasnopegbarta no npeaxoaHOTo M3pEYEHUE He Ce Mpunara CnpsMo nuua, npugobunu npaea no Bror
B pe3ynTart Ha U3BbpLLEHM Pa3nopeanTENHI AeNCTBIUS C BOra B CPOKa Ha AeNCTBME Ha MepkuTe no yr. 116, an. 2, T. 2 n 3 oT 3akoHa 3a KpeauTHUTe
WHCTUTYUMW 1 Cnef AaTaTa Ha u3aasaHe Ha akT no un. 20, an. 1 ot 3IBbG.
(2) Mo-ronsim paamep Ha rapaHUmusTa Moxe fa 6bae ypeaeH cbrnacHo 3akoHa 3a rapaHTupaHe Ha BnoroeeTe B 6aHkuTe. B Ta3u Bpb3ka cnegHuTe
BrOroBe ca rapaHTupany B paamep go 250 000 nB. 3a cpok Tpu MeceLia 0T MOMEHTa, B KOWTO CymaTa € KpeauTupaHa o CMeTKa Ha BroXuTens,
WNK OT MOMEHTA, B KOMTO BMOXUTENST € Npugobun npaeoTo Ja ce pasnopexaa CbC cymarta Ha Brora:

1. BNOroBe Ha (hM3nN4Yeckn NnLa, Bb3HUKHANW B pe3yNnTaT Ha COENKW C HEABWKAMM UMOTM 3a XUMULLLHU HYXXOK;

2. BNOTOBE Ha (MM3NYECKM NNLA, KOUTO Bb3HUKBAT B PE3YNTaT Ha M3NMaTEeHN CyMW MO NOBOZ Ha CKIOYBAHE MM NpekpaTsiBaHe Ha
Bpak, npekpaTaBaHe Ha TPYAOBO UMK CRyxebHO NPaBOOTHOLLEHWE, MHBANWAHOCT UMK CMBPT;

3. BrnoroBe, KOMTO Bb3HMKBAT B pe3ynTaT Ha 3acTpaxoBaTenHW MMM OCUTYPUTENHW MallaHust WKW Ha M3nnallaHeTo Ha
obesLLeTeHME 3a Bpeam OT NPECTLNEHUS UMK OT OTMEHEHA NpUCHAa.
(3) BrioroeeTe no an. 2 He y4acTBaT B M3YMCNISIBAHETO Ha OBLLMSA pa3mep Ha 3agbiKEHVETO Ha DaHKaTa KbM €4MH BMOXWTEN CbIMacHo an. 4 B
paMKuTE Ha Cpoka no an. 2.
(4) B cnyvait ye OTKpUTATE OT TUTYNSPS BMOTOBE Ca MOBeYe OT eduH, 3a Aa 6bae onpeaeneH obLWMAT pasmep Ha 3afbiKeHneTo Ha baHkara,
BCWYKM BIIOTOBE, BKIIOYMTENHO HAYMCNIEHNUTE BbPXY TAX NMUXBU, ce cymupart. Mpu cbOMpaHeTo BMOroBeTe B YyXAECTpaHHa BanyTa y4acteaTt C
neBoBaTa cv PaBHOCTOMHOCT, onpeeneHa no kypca Ha bHB kbm fataTa Ha u3gasaHe Ha akT no 4n.20, an.1 ot 3akoH 3a rapaHTMpaHe Ha BNOroBETE
B 6aHkuTe (3IBB).
(5) Mpw BROT B NON3a Ha TPETO NULE, NPaBO 4a NOMYYM rapaHLKMs No BROra MMa fULETO, B YSTO NON3a e OTKpUT BNOrsT (BeHeduupepsT), 0CBeEH
aKo JOroBoOpbT NpeaABwkaa ApYro.
Un.46.(1) He ce npegocTass rapaHuns no BMNOrOBE, Bb3HWKHAMM UI CBBP3aHN CbC CAENKW UMK AENCTBUS, NPEACTABNSBALLM M3NMPaHe Ha napu
Mo CMUCHNA Ha Yi. 2 OT 3aKoHa 3a MEpKUTE CPeLLy M3NMPaHETO Ha Mapy WK MHaHCMpaHe Ha TEPOPM3bM MO CMUCBNA Ha 3akoHa 3a MepkuTe
cpeLy pmHaHCUpaHeTo Ha TEPOpU3Ma, YCTAHOBEHH C BMA3Na B cuna npucbaa.
(2) He ce nsnnawat Brorose, YMATO TUTYNAP He € bun naeHTUdULMPaH CbrnacHo 3akoHa 3a MepkUTe CPeLLy N3NMPaHETOo Ha Napu KbM gartaTa Ha
n3gasaHe Ha akt no un. 20, an. 1 ot 3IBB.
(3) He ce nannawat cymute no CMETKM, MO KOWTO HE € UMaro onepaLyumn No HapexgaHe Ha BNOXUTeNs B NocnegHuTe 24 Mecela npeam AaTata Ha
n3aaBaHe Ha akT no yn. 20, an. 1 ot 3BB 1 cangoTo no Tsx e no-manko ot 20 nB.
Un.47.(1) B cnyyait Ha OTHEMaHe NMLEH3 3a U3BbPLLUBaHE Ha OaHKOBa AeMHOCT, POHLLT U3nnala 3agbimkeHUsTa Ha BaHkaTa KbM TUTYNISpS 40
rapaHTUpaHuTe paamepu. MannaliaHeTo ce u3BbpLUBa Ype3 eHa Unn noseye HaHku, onpegeneHn B CIUCHK OT YNpaBuTenHus cbeeT Ha PoHaa 3a
rapaHTupaHe Ha BrioroeTe B BaHkuTe.
(2) B cpok He no-kbCHO OT ABa paboTHM OHM Npeay 3anoyBaHe U3NNallaHeTo Ha Cymu OT (OHAA, YNPaBUTENHUAT CbBET Ha (DOHAA e AMbKEH Aa
OMOBECTW B Hall-Manko [Ba LEHTPaNHN eXeJHEBHUKA W HA CBOSITA WHTEPHET CTPaHULA AeHsi, OT KOWTO BnoXuTeNnuTe Ha bGaHkata moraT Aa
nony4aBart nnaLlaHns ot oHAa, KakTo 1 GaHkaTa unn BaHkuUTe, Ype3 KOWTO LLe Ce U3BBPLLBAT Te3u NnaLlaHms.
(3) PoHABT OCcMrypsiBa JOCTBN Ha BNOXUTENUTE Ha HaHkaTa 4o NoAnexalluTe Ha uannallase CyMu no rapaHTUpaHUTE BIIOrOBE HE NO-KbCHO OT 7
paboTHM AHM OT faTaTa Ha u3gasaHe Ha akT no yn.20, an. 1 ot 3BB.
Un.48.(1) BAHKATA obpaboTBa nuynuTe AaHHM Ha KnveHTa npn cnassaHe uancksaHusTa Ha Pernament 2016/679, nencTaawus KbM MOMEHTA Ha
NpeLocTaBsHE Ha ycrnyrata 3akoH 3a 3aluTa Ha NUYHUTE AaHHM W LpYriuTe OTHOCUMI HOPMATWBHI aKTOBE, KakTO W Ha MonuTukaTa 3a 3aliuTa Ha
NIMYHUTE JaHHM 1 YBEOOMIEHWETO 3a NOBEPUTENHOCT Ha , ThproBcka 6aHka [ A,

Xil. 3ALLUTHU MEPKWU 3ALLUTHWA MEPKW NMPU NPEAOCTABAHE U NON3BAHE HA MNATEXHU YCIYTU

Un.49.(1) BAHKATA kopurupa HepaspelleHa Unu HeTOYHO U3MbIHEHa NnaTexHa onepauus camo ako KnueHTsT e yBegomun baHkata 3a ToBa
Oe3 HeocHoBaTenHo 3abaBsHe, cref KaTo e y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 33 MpefsiBsBaHe Ha npasaTa My,
BKMIOYMTENHO N0 cMuchna Ha un. 91, 92 nun. 93, an. 1 3MYMIC, Ho He No-KbCHO OT 13 Mecella OT jaTaTa Ha 3afbikaBaHe Ha cMeTkata My. CmsTa
ce, ye KnneHTbT e y3Han 3a HepaspelleHaTa Ui HETOYHO W3MbJIHEHATa NnaTexHa onepaums Hal-kbCHO C NosTy4YaBaHe Ha MHdopMaLumsTa no un.
57, an. 1 unn un. 65, an. 1 ot 3MNYTC.

(2) CpokbT 3a yBegomsiBaHe Ha baHkaTa 3a HepaspelleHa UMW HETOYHO W3MbIHEHA NNaTexHa onepauust He ce npunara, korato baHkata He e
M3NbIHWNA 3a0bIIKEHNUSTA CU 3@ NPEAOCTaBsHE Ha MHAOPMaLMA 3a NnaTexHaTa onepaums cernacHo Mmaea Yetebprta ot 3M1YC.

Un.50 baHkaTta HOCK fokasaTenicTBeHaTa TEXECT NpK YCTaHOBSIBAHE aBTEHTUYHOCTTA Ha NiaTexHaTa onepauusi, HEMHOTO TOYHO PerncTpupanxe,
OCYETOBOASABAHETO, KaKTO M I0KA3BaAHETO, Y€ OnepaLysTa He e 3acerHara oT TeXHU4Yecka noBpesa unm Apyr HeLoCTaTbK, korato KnneHTsT TBbpay,
ye He € paspelLaBan M3MbIHEHWETO Ha NMaTexHa Onepauns Unu Ye e Hanuue HETOYHO M3MbITHEHa NnaTexHa onepaums. ABTEHTUYHOCTTA Ha
nnaTexHaTa onepauus ce ycTaHOBsIBa CboBpasHo npaBunata u npouedypute Ha baHkaTta, CBbp3aHW C U3MbIHEHWE HA CbOTBETHATA MNaTexXHa
onepawus.

Un.51 B cnyuyait Ha 6e3cnopHO yCTaHOBEHA HepaspeLleHa nnaTtexHa onepauus baHkarta Ha nnaTela My Bb3CTaHOBsSIBa He3abaBHO CTOMHOCTTA Ha
HepaspeLLeHaTa nnaTexHa onepauus 1 BbB BCEKM Cy4Yan He Mo-KbCHO OT Kpasi Ha crefBallus paboTeH AeH, cnep kato e 3abenssan wnw e 6un
yBEJOMEH 3a OnepaumsTa, 0cBeH korato baHkaTta Ha nnareya nma OCHOBATENHN CbMHEHMS 33 M3MaMma U YBEJOMM CbOTBETHUTE KOMMNETEHTHU
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opraHu 3a ToBa. Korato e Heobxoanmo, baHkaTa Ha nnaTella Bb3CTaHOBSABA NNaTexHaTa CMeTKa Ha nnatela B CbCTOSHWUETO, B KOETO TS 61 ce
Hamupara, ako He Gelue 3nbHeHa Hepa3peLUeHaTa nnaTexHa onepawus. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnaTeLa e He no-
KbCHO OT JaTaTa, Ha KOSITo cMeTKaTa e funa 3agbimkeHa CbC CymaTa Ha HepaspelueHaTa niaTexHa onepawus.
Un.52 BaHkaTa He HOCW OTFOBOPHOCT 3a NOHECeHU OT KnueHTa Bpeau B pe3ynTaT Ha HepaspeLLeHn NnaTexHU onepawmm, ako Te ca NPUYUHEHU Npu
“3MamnmnBo noeegeHne Ha KnneHta nnm ca cBbp3aHi C HEN3MbIHEHWETO Ha e4HO UIK MOBeYe OT 3aabimkeHusiTa Ha Knventa no un. 75 ot 3MYTC
npu NposiBa Ha yMUCHN unu rpyba HeBpexXHOCT.
Un.53.(1) Korato nnaTtexHo HapexaaHe € U3MbHEHO B CbOTBETCTBUE C NOCOYEHNS B HEMO YHUKANEH MAEHTU(MKATOP, HapeXaaHeTo ce cMaTa 3a
TOYHO W3MBIHEHO MO OTHOLLEHWE Ha NONyYaTens, NOCOYEH C YHUKANHWS aEeHTUUKaTop.
(2) baHkaTa He HOCK OTFOBOPHOCT 3a HEM3MbSIHEHNETO MMM HETOYHOTO M3MbIHEHME Ha MIATEXHa Onepauns NPy HETOYHOCT Ha MOCOYEHUs OT
KrveHTa yHukaneH uaeHtudukatop. MNpu HeusmbiHEHWe Ha nnaTexHa onepauus nopagun NoCcoYBaHe Ha HeBanWAeH YHUKaneH naeHTudukaTop,
BaHkaTa, fencTBalla kaTo GaHka Ha HapeauTens, Bb3CTaHOBSABA CymMaTa Mo NraTexHarta CMeTka Ha HapeauTens Ha cnefgallus paboTteH geH. B
cnyyauTe no NpeaxofHuTe e u3pedyeHus baHkata B pamkuTe Ha Abrkumarta rpuka Lie Nonoxu yCunus 3a Bb3CTaHOBSBAHE Ha cymarta no
nnaTtexHata onepawus, KaTo MMa NpaBo [a HAYMCNK 33 TOBA Bb3CTAHOBSIBAHE Takca B pa3mep, cbrnacHo Tapudara.
Un.54.(1) Korato e nogaaeHo nnaTexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha nnatel Ao baHkaTa, baHkata HOCK OTFOBOPHOCT Mmpef
KrueHTa 3a TOYHOTO M3MbMHEHWE Ha NnaTexHaTa onepaLus, 0CBEH ako oKaxe, Ye JOCTaBUMKLT Ha MaTeXHU YCRyru Ha nomnyyaTens e nonyymn
cymarta no nnaTexHara onepaums B cpoka no un. 87, an.2 ot 3MYMC, B KOWTO Cyyal SOCTABYMKBT HA NNATEXHM YCYMM HA NOMyvaTens Hocu
OTrOBOPHOCT Npep nonyyaTens 3a TOYHOTO M3MbITHEHME Ha NnaTeXHaTa onepawuys.
(2) B Te3u cnyyau, korato baHkaTa gencTBa kaTo JOCTABUMK HA NNATEXHW YCyri Ha nnateLa U HOCK OTTOBOPHOCT CbIMACHO CbluaTa Touka, T5
CBOEBPEMEHHO Bb3CTaHOBABA Ha KnueHTa cymaTa Ha HewsmbiiHeHaTa WK HETOYHO M3MbIHEHaTa NrnaTexHa onepauus, pecrn. Bb3CTaHOBABA
3a[blIKeHaTa nnatexxHa cmeTka Ha KnueHTa B CbCTOSHUETO, B KOETO T8 BW ce Hamupana ako He e Ouna u3BbpLUEHA HETOYHO M3MbIHEHaTa
nnatexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha MnaTexHata CMeTKa Ha nnaTteua € He Mo-KbCHO OT AaTaTa, Ha KosTo cMmeTkata e buna
3adbJ/IKeHa CbC CymMaTa Ha niaTexHaTa onepauus.
(3) B cnyvauTe, korato baHkata AencTBa kaTo AOCTABYMK HA NNATEXHW YCyri HA MOMy4YaTens U HOCKU OTFOBOPHOCT CHIMACHO CbLUaTa ToYKa, T5
He3abaBHO ocurypsiea Ha pasmnonoxeHne Ha KnveHTa B KayecTBOTO My Ha monyyaTen cymaTa No MniaTexHaTa onepauusi, pecn. 3aBepsiBa
nnaTexHaTa My CMeTKa CbC CbOTBETHATa CyMa C Banbop He Mo-KbCHO OT JaTarta, Ha KosTo cMeTkaTa 6u 6una 3aBepeHa, ako onepauusta e buna
W3MbIHEHA TOYHO, B CbOTBETCTBYUE C ynl. 89 ot 3IMYTIC.
(4) B cryyai Ha HeM3mbIHEHa UMM HETOYHO M3MbIIHEHA NnaTexHa onepauus, HapedeHa o1 KnneHTa B kKa4ecTBOTO My Ha nnartel, baHkata npu
noucKBaHe npeanpuema AENCTBUS B pamMKUTe Ha AbIDKMMATa rpuxa 3a mpocrnefsBaHe Ha nnaTtexHata onepauus 1 yegomsea KnueHta 3a
pesynrata.
Yn.55.(1) KoraTo nnaTexHo HapexdaHe ce nofasa fo baHkata ot unu upes KnueHTa B ka4ecTBOTO My Ha nonyyaten, baHkata HOCWU OTTOBOPHOCT
npea KnueHTa 3a TOYHOTO NpefaBaHe Ha NNAaTEXHOTO HapexaaHe Ha JOCTaBYMKa Ha NNaTexXHW YCNyri Ha nnaTela B CboTBETCTBME € Yn.87, an. 6
o1 3MYTIC, kaTo e a/TbXxHa He3abaBHO 4a Npefaze ChbOTBETHOTO NNATEXHO HAapPEXAaHe Ha JOCTaBuMKa Ha NNaTexXHN yenyri Ha nnateua. B cnyyan
Ha 3abaBeHO NpefjaBaHe Ha NNaTEXHOTO HapeXaaHe BanbopbT Ha 3aBEPSIBAHE Ha NaTeXHaTa CMeTKa Ha nonyyaTens cbC Cymarta no onepaumsta
€ He NO-KbCHO OT [1aTaTa, Ha KosTo cmeTkaTa Ou Guna 3aBepeHa, ako onepaumsTa e u3nbnHeHa 6e3 3abasa.
(2) baHkarta, AeicTBaikM KaTo AOCTABYMK Ha NNaTeXHW ycryrn Ha KnueHTa B KA4eCTBOTO My Ha NonyyaTten, HocW OTroBopHOCT npef KnueHTa 3a
W3MbIHEHWETO Ha nnaTexHata onepauws B cboteeTcTBMe ¢ yn. 89 ot 3MYIC n ocurypsBa Ha pasnonoXxeHWe Ha noryyatens cymara no
nnaTtexHata onepaums He3abaBHO Crieq 3aBepsiBaHETO Ha CMeTkaTa Ha baHkaTa ¢ Tasu cyma. [naTexHaTa CMeTka Ha nonyyaTens ce 3aBepsiBa
CbC CymaTta no onepauusTa ¢ Banbop He No-KbCHO OT AaTaTa, Ha KosTo cMeTkaTa 6u Guna 3aBepeHa, ako onepauynsTa € buna uambrHeHa TOUHO.
(3) B criyyai Ha HeM3mbIHEHa UNK HETOYHO M3MbIHEHa NnaTexHa onepauys, 3a kosTo baHkaTta, AeiicTBalkv kato 6aHka Ha nomnyyaTtens He Hocw
OTFOBOPHOCT MO NPeAXOAHUTE anuHeu, JOCTaBYMKLT Ha NMaTeXHW YCryri Ha nnatela HOCWM OTFOBOPHOCT MPeA nraTela M Bb3CTaHOBSBA HA
nnateya 6e3 HeoCHOBATENHO 3abaBsiHe CymaTta Ha HEW3MMbIIHEHATa UMW HETOYHO U3MbIIHEHATA NNaTeXHa onepawys, KakTo u cymuTe, HeobXoLUMK
3a NpuBEXAaHe Ha NnaTexHaTa CMeTKa B CbCTOSHUETO, B KOETO TS BW ce Hamupana, ako He e Buna n3BbpLLEHA HETOYHO U3MbIIHEHATA NNaTeXHa
onepaums. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeTKa Ha nnaTewla € He Mo-KbCHO OT JaTtara, Ha KOATo CMeTkaTta e buna 3agbimkeHa cbC
cymaTta Ha nnaTtexHata onepauus. (4) B cnyyail Ha HeM3MbMHEHA MM HETOYHO M3MbIHEHA MnaTexHa onepauusi, HapegeHa ot KnueHTta B
KayecTBOTO My Ha nonyyaten, baHkata npu noucksaHe nNpeanpuema AENCTBIUS B paMKUTE Ha AbIKMMATa rpuxa 3a NpocrneasBaHe Ha nnaTexHarta
onepauus 1 yBegomsisa KnueHta 3a pesynrata.
Un.56 baHkaTa HocW OTrOBOPHOCT npef KnueHTa 3a Bb3CTAHOBSIBAHE Ha MIaTEHWUTE OT HEro TaKCW, KakTo W 3a Bb3CTAHOBABAHE Ha BCUYKY
HAYMCIIEHWN MY JTNXBW, BCIIEACTBNE HA HEM3MBITHEHWETO MMM HETOYHOTO M3MBITHEHWE HA NNaTexHaTa onepauus. KNnueHTbT MoXe Aa npeteHampa
obeslieTeHne [0 MbIHUS pasMep Ha MPETbpMeHUTe OT Hero Bpeau no oblmMs pen W B CbOTBETCTBME C pasnopendbute Ha Gbnrapckoto
3aKOHOZATENCTBO.
Un.57.(1) MNpensuaeHata B npeaxogHute yn. 49 o un. 53 oTroBOpHOCT Ha baHkaTa He ce HOCU B CryyauTe Ha W3BBbHPELHU U HenpeaBUaeHN
obcrosTencTBa U3BbH KOHTpona Ha baHkarta, nocneguuuTe OT KOUTO HeW3OEXHO Ouxa HAcTbNUMKM BBNPEKU MOMOXEHUTE YCUNUSA 3a TAXHOTO
NpeaoTBpaTsBaHe, KakTo 1 B cnyyanTte, korato baHkata e gercTsana B W3Mb/IHEHUE HA HOPMATMBHO YCTAHOBEHO 3a4biDKEHWe, BKITIOUUTENTHO
cnopeg nNpaBoTo Ha EBpoNeickAs Cbio3 Ui 3aKOHOAATENCTBOTO HA AbpkaBa-urieHka.
(2) BaHkaTa He 0TroBaps 3a HenpaBOMEpPHWUTE AENCTBIS Ha TPETMW NULA, C KOUTO Te ca yBpeannyu KnneHTa, OCBEH ako B 3aKOHa e NpesBMaeHo 1
€ YroOBOPEHO ApYro.
Un.58 KnueHTbT, B ka4eCcTBOTO My Ha nnateL,, BKMKYMTENHO NpU W3BBPLUBAHE HA NAATEXHW OnepaLumn ¢ NNaTexHU kapTi, Ma npaso Aa noucka
oT baHkaTa Bb3CTaHOBsIBaHE Ha Lsnata Cyma No Beye M3MbIIHEHA U pa3pelueHa nnaTexHa onepaums, cbrnacHo un. 82 ot 3MYTIC, ako Ta e
HapeeHa No MHULMATMBA Ha UMK Ype3 NonyyaTens v ca Hanuue CregHuTe yCrnoBus:
1. KbM MOMeHTa Ha JaBaHe Ha pa3peLleHNeTo 3a U3MbIIHEHWE Ha NraTexHaTa onepauus He e NoCoYeHa HeiHaTa TOYHa CTOMHOCT M CTOMHOCTTA
Ha nnaTexHarta onepauus HajBuLWaBa OvakBaHaTta OT KrnveHTa CTOMHOCT, C Orfef Ha HeroBuTe MpeaxoAHU pasxoou 3a nogobHK onepauum,
YCroBWsiTa Ha PaMKOBUS OrOBOP M Apyru cneundnynm 3a cryyas obctosTencraa. 3a Lenute Ha Tasu Touka KNnueHTbT He MOXe [ia Ce No3oBaBa
Ha NPUYKHK, CBBP3aHU C U3BBLPLUIEHA 0OMSIHA Ha BanyTa, ako € NpUnoXeH pedepeHTHUAT 0bMeHeH Kypc, yroBopeH ¢ baxkara.
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2. WckaHeTo 3a Bb3CcTaHOBSABaHE Ha CpeacTBa Nno peaa Ha T. 1 ce otnpass oT KnueHTa B CPok 40 56 AHM OT AaTara, Ha KosaTo e Guna 3agbimkeHa
cmeTkata My. o uckaHe Ha bankata KnneHTwbT npeacTaBs JokasaTencrea OTHOCHO HanuumeTo Ha ycnosusita no 1. 1. baHkata B cpok go 10
paboTHM AHM OT NONy4YaBaHe Ha UCKAHETO, Bb3CTaHOBSBA Ha KnneHTa LsnaTta cyma Ha nnaTtexHata onepauus Unu 0Tkasea Bb3CTaHOBSIBAHETO U,
KaTo MOCOYBa OCHOBAHWSATA 3a 0TKA3 W OpraHuTe, nped kouto KnneHTbT MoXe [a HanpaBu Bb3paxeHue, ako He npuema M3NoXeHUTe OCHOBaHWS
3a 0TKa3.
3. BbB Bcuukmu cnyyan baHkata uma npaBo Aa OTKaxe Bb3CTaHOBSIBAHE Ha cymaTta no T. 1, ako He ca Hanuue BCMYKM ycnosus no T. 1, pecn.
KnueHTHT He 1 e NpeacTaBun 4okasaTencTea 3a HanMuneTo UM,
4. KNnMeHTBT HiMa NpaBO Ha Bb3CTAHOBSBAHE MO T. 1, ako € [an CbIMacneTo C1 3a M3MbJIHEHUE Ha MiaTexHaTa onepaums AUPeKTHO Ha baHkaTta
n baHkata wnn monyvatensT e npegocTaBM MM OCUIYPWMNT Ha pasnonoXeHue Ha KnveHTa B KayeCTBOTO My Ha mnaTey MHdopmaums 3a
npeacTosLlaTa nnaTtexHa onepauusi Han-manko 28 OHW Npeau AaTata Ha M3MbIHEHUETO W. WHgopmauusta no npeaxogHOTO M3peyeHue ce
u3npaila Ha NocoYeHUs B 4Orosopa agpec Ha KnueHta unu no dakc unm ce NocTaBs Ha HEroOBO pa3nonoxeHue B oduca Ha baHkata, 3a koeTo
bankata ysegomssa Knuenta.
Un.59.(1) BaHkaTa He cMeCBa W OT4MTa OTAESTHO CpeACcTBaTa, NOMYYEHN OT KITMEHTUTE CW — MON3BATENN HA MNATEXHM YCYri CbC COBCTBEHUTE CM
CPEeACTBa WNK C TE3U Ha NULa, KOUTO Ha Ce MOJ3BaTENN Ha MiaTeXHU YCyru U MpW OTKPUBAHE Ha MPOM3BOACTBO MO HECHCTOSTENHOCT TE3N
CpEeACTBa Ha Ce BKMYBAT B MacaTa Ha HECbCTOSATENHOCTTA.
(2) CpencTBaTa 3a M3MbIHEHWE HA NNATEXHW ONepaLyn, KOUTO BCE OLLE HE Ca W3BBPLLEHM Ca Leno3upaH B OTAEMHM CMETKM, KOUTO He noanexar
Ha onepupaHe ¥ Mo Te3n CMETKM He MOXE [a Ce U3BbPLLBA MPUHYAUTENHO U3MbIHEHWE 3a 3a4bIDKEHUS HA NNaTeXHATa MHCTUTYLMS KbM Nuua,
pa3snWYHK OT NON3BATENMTE Ha NNATEXHU YCIyru.

Xl CNELU®UYHM YCNOBUA 3A AOrOBOPU 3A OHITAMH JEMNO3UT

Un.60.(1) baHkata oTkpuBa Ha MbAHONETHU HU3NYECKN UL ¢ BbNrapcko rPaxLaHCTBO AEN03UTHU CMETKM MO ENEKTPOHEH MbT Ypes WHTepHeT
cTpaHuuaTta Ha bankata www.dbank.bg unm upes nnatdopmarta 3a uHTepHet bankupare [l BaHk OHnaiH® /3a HacToAWM KNneHTw Ha bankatal,
Bb3 OCHOBA Ha MOMbIIHEHO VckaHe, NofafeHo OHNaiH, KOeTo Cbabpxa UHopMaLms 3a KnueHTa - [leno3aHT, ChLUECTBEHW YCNOBUS NO A0roBopa
33 IEN03UT W [eKnapaumu, yooCTOBEPSIBALLM 3aKOHOBO YCTaHOBEHN u/mnu uanckyemm ot bankata dakTi n obectosTencraa.
(2) VHdbopmauws 3a napamMeTpuTe Ha OHMaNH AenoauTa - NMNXBEHW YCMOBWS, CPOK 1 BanyTa Ce Cbabpxa B JIuxeeH BioneTuH 3a duanyeckn nuua
Ha Tbproscka 6aHka [l Al, HanuyeH Ha caitta Ha baHkata www.dbank.bg.
Un.61. [eno3aHTbT oTkpuBa OHManH LenosuTa OT CBOe UME M 3a CBOS CMeTka. [1eno3uTbT He ce OTKpMBa B MON3a Ha TPeTo NMue unu ypes
MbITHOMOLLHO.
Un.62.(1) 3a nonaBaHe Ha ycryrata oTkpuaHe Ha OHnaiiH 4eno3uT ype3 VHTepHeT cTpaHuyata Ha bankata www.dbank.bg, lenosaHTsT TpsibBa
[a NpefocTaBy BanuaeH enekTpPOHEH afpec Ha ENEKTPOHHA NoLLa, BanuaeH HOMEP Ha MOGUNeH TenedoH, NoOALbPXaH OT AOCTaBYMK Ha MOBUITHM
YCIyru, NMMYHN JaHHW, BanU4eH JOKYMEHT 3a CAMOMWUYHOCT (nuue W rpb0) 1 Apyri HeobXoauMmM LaHHM.
(2) Bemukm cbobLyeHus v JOKyMEHTU, n3npaTteHn ot baHkaTta go [lenosaHTa Ha NpefocTaBeHUTE OT HEro ENEKTPOHEH aapec U TenedoHeH HOMED,
ce cuyuTar 3a nonydyenu ot [lenosanTa.
(3) BaHkaTa He HOCKM OTFOBOPHOCT B Cry4ai, Ye MOBUMHUAT onepaTop UMK JOCTaBYMKBT HA KOMYHUKALMOHHW YCIyTu He npefage B CPOK Ui
BbOOLLE HEe OCUrypu NpeaaBaHeTo Ha CbobLLeHe, ROKyMEHTH niunn SMS, uanpallasm Ha MobuneH TenedoH UK Ha ApYro YCTPONCTBO, KakTo 1 B
cnyyaumTe, Korato nopagu obcrosTencrsa, Hesasucely oT baHkata, SMS vnnm gpyro cbobuieHne He Bbae M3npaTeHo, CbOTBETHO MOMYYEHO UMK
He 6bae NonyyYeHo B CPOK.
Un.63 [1eno3aHTbT e AnMbXeH CBOEBPEMEHHO Aa yBeaomu baHkaTa 3a Bcska NpoMsHa B NpefoCTaBEHUTE OT HEro MIMYHW AaHHK U UHopmaLus,
BKITIOYUTENHO 3@ MPOMEHM B NPELOCTABEHUTE ENEKTPOHEH afpec /unu HoMep Ha MoBueH TenedoH.
Un.64 Cymata no jenoanTa ce ONUXBsBa C IMXBEH NPOLIEHT, 0651BeH B JIuxBeHus 61oneTuH 3a dusnyecku nuua Ha Toproscka baHka [ Afl, BanugeH
KbM faTaTa Ha nocTbnBaHe Ha VickaHeTo 3a OHnaiiH aenoanT B baHkata. JIMXBEHWST NPOLEHT € (hUKCHUPaH W He NOANEXU HA NPOMSHA B paMKUTE
Ha Cpoka Ha genosuTa.
Un.65.(1) MpouechT no oTkpueaHe Ha OHNaitH 4enosut upes MHTepHeT cTpaHuuata Ha bankata www.dbank.bg, ce n3BbpLUBa, kakTo Criegga:

1. Cneg nogasaHe Ha WckaHe 3a OHNnanH 4enosuT no HauuHa, NocodeH B 4n. 60 no-rope, baHkaTa U3BbPLLIBA MAEHTUDULMPaHE
Ha [leno3aHTa 1 npuCTLINBA KbM OTKPUBaHE Ha AENO3WUTHATa CMeTKa, KaTo reHepupa [JoroBopa 3a Aen03uT 1 ocTaHanuTe JOKYMEHTU, HepasaenHa
4acT KbM Hero. [lokyMeHTUTe Ce MOANMUCBAT OT CTpaHa Ha baHkaTta CbC CbpBbPEH cepTudmKaT v ce u3npawiat Ha [lenosaHTa 3a nognucBaHe 4pe3
Mo6WNHO Npunoxexne Ha KBanuduumpaH 4OCTaBYMK Ha YLOCTOBEPUTENHI YCIyTW.

2. KsanuduumpaHusiT BOCTaBYMK Ha YAOCTOBEPUTENHM YCIyrv reHepupa Ha [leno3aHTa kBanudmumpaH enektpoHer noanuc (KEM),
¢ korTo [lenosaHTsbT nognucsa gokymeHntute. KEM He ce 3annalla ot [lenosaHta.

3. Cnep nonyyaBaHe Ha noanucaHuTe ¢ kBanuduuupaH enektpoHeH nognuc (KEI) fokymeHTH OT cTpaHa Ha [lenosaHTa upes
MoGuIHO npunoxeHue Ha KeanuduumpaH JOCTaBYMK HA YAOCTOBEPUTENHM yCryrk, baHkaTa M3BbpLUBA per1cTpaLms Ha KnneHTa B nnatgopmara
3a uHTepHeT baHkmpaHe [ baHk OHnaiti* 1 u3npawa Ha KneHTta uveinn u SMS ¢ faHHMTe 3a 4OCTBN 40 Npochuna Ha [leno3aHTa B ycnyraTa 3a
oTganeyeHo baHkvpane [ bank OnnmainH",

4. [lenosaHTbT cneasa 4a Bnese B npoduna cv B [ baHk OHnaitH®, B KOMTO Ce Cbabpa MHopMaLma 3a Aeno3uTHaTa cMeTka
/IBAN/, no kosiTo € HeobxoAMMO Aa NpeBee onpefeneHata OT HEro Cyma, OTroBapsilla Ha M3nckBaHusATa Ha BaHkata no un. 48 no-gony B Cpok
no 10 paboTHM gHKW, cuMTaHO OT AaTaTa Ha [loroBopa 3a [eno3uT npu cna3saHe Ha CNeHUTE U3UCKBaHWS:

41. MbPBOHAYaNHOTO 3aBepsBaHE Ha Aeno3nTHaTa CMeTKa ce W3BbpLLBA camo OT NUYHa CMeTka Ha [lenosanTa B fpyra
BaHka B bbnrapus unm cTpaHa-unexka Ha EC, B npoTuBeH criyyai baHkata BpbLua cryebHo npeBoaa no cMeTkaTa, OT KOSITO € MoCTbnuna cymata,
KaTo pasxoauTe no NpeBoja ca 3a cMeTka Ha [lenosaHTa v ce yabpxart oT cymara Ha npesoja.
4.2. Mo BpeMe Ha cpoka Ha JOroBopa 3a Aen03nT He Ce 0Nycka BHACSHE Ha CymaTa Ha kaca Unn 4pes BbTpeLlHobaHkoB

npesos.
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43. Npw NoNMy4YeH NpeBof BbB BanyTa, pasnuyHa OT BanyTaTa Ha [eno3uTHaTa cmeTka, baHkata cnyxebHo npesanyTtupa
noryyeHaTa Cyma BbB Banytata Ha Aeno3nTHaTa CMeTka, kaTo ce npunara Kypc kynysa/mpopaBsa Ha BaHkaTa 3a AeHsi, 0bsBeH Ha WHTEpHeT
cTpaHuuaTta Ha baHkara.
44, Mpu 3axpaHBaHe Ype3 BanyTeH npesog, HaHkaTa yaobpka ObTKUMUTE TakCW 3a NPeBoda W 3aBepsiBa Aeno3uTHaTa
CMETKa C 0CTaTbka OT cymara.
5. baHkaTa 3aBepsiBa Aeno3uTHaTa CMeTka CbC cymaTa no T. 4 ¢ Banbop - fatarta Ha nonyyeHnst NpeBos, KOWTO Banbop ce cunTa
33 HayanHa fata, oT KOSTO 3anoyBa HauucrnsBaHe Ha nnxeata no genosuta.
(2) baHkata u [leno3aHTbT Ce cbrnacssar, Ye B cryyai, Ye B ¢pok go 10 /gecet/ paboTHu AHW OT JaTaTta Ha OTKpUBaHE Ha Aeno3uTHaTa CMeTKa B
BaHkata He 6bae nonyyeHa Mo KakBaTo W Aa e NpuyKMHa Ccymata no genoavta, baHkaTa 3akpusa genoauTHaTa cMmeTka M AoroBopbT 3a OHnaiiH
[EenosuT Ce cunTa 3a NpekpaTteH, 3a koeTo [leno3aHTbT ce cunTa 3a yBegoMeH ¢ Hactoswumte O6Lwm ycrosus.
(3) BaHkaTa He HOCK OTTOBOPHOCT B ClyYal Ha HEU3MbHEHWe Uni 3abaBeHO M3MbIHEHWE Ha MNIATEXHOTO HapexaaHe, ¢ KoeTo [leno3aHTsT €
Hapeawn 3aBepsiBaHe Ha Aeno3nTHaTa cMeTKa.
(4) baHkaTa MOxe fa oTkaxe ga otkpue OHNaitH Aeno3uT Npu nomy4eHo VickaHe 3a oTkpuBaHe Ha OHNaiiH Aeno3uT B CNEAHUTE CRyyan: a) npu
nony4aeaHe Ha VckaHe C HEMbITHW UMMM HEBEPHM AaHHK; 6) AEN03aHTLT He U3MbITHABA U HE OTTOBaps Ha YCMOBWSTA, MOCOYEHN B HACTOALLMSA
pasgen; B) Apyrv cbobpaxerus Ha baHkaTa, 6e3 ga e Heobxogumo baHkata fa 060cHOBaBa NpuYMHUTE 3a 0TKa3a.
Un.66.(1) BAHKATA uanckea MMHUManHO canpo 3a OTKpUBaHe Ha Aeno3nTHaTa CMeTka, KOeTo B 3aBUCMMOCT OT Buaa Ha BanyTata e 2 000 (gse
xunsagu) nesa / 1 000 (xunspa) espo. Cymata Ha baHKoBMS NPEBOA, C KOSTO Aeno3uTHaTa CMeTKa Ce 3aBepsiBa MbpBOHAYarnHo, He Moxe Aa 6bae
NOA MMHUMATHOTO Cango B CbOTBETHATa BanyTa.
(2) MakcumanHo gonyctumata cyma Ha eguH fenoaut e 200 000 (aeecta xunsigu) nesa / 100 000 (cTo xunsign) eepo. MakcumanHo gonyctumara
eKcno3unums Ha egHo nuue 3a ,OHnaiii” aenosut e go 600 000 (wectcTotuH xunsam) nesa uim 300 000 (TpucTa xunsam) eBpo, He3aBnUCHUMO OT
Opos Ha AENO3UTHUTE CMETKM.
(3) Mpw nonyyaBaHe Ha Cyma Mo CMeTKaTa, KOSTO € B pa3Mep Mo-ronsiM 0T MakCMMarHo AomycTumaTa cyma 3a efuH 4enosuT, CboTe. 3a obla
ekcnoauums, BAHKATA cnyxebHo Bpblua Uanata cyma no cMeTkata Ha HapeauTens Ha npeBofa, 3a KOeTo TUTYNApAT npenBapuTenHo Aasa
CBOETO Cbrracye.
(4) TUTYNIAPAT mma npaBo fa [JOBHACS EXEMECEYHO CyMU N0 eno3nTHaTa CMETKA, KaTo TEXHUAT pa3mMep He MOXe [a HaaBuLiaBa obluaTa cyma
Ha genoauTa. 3a obLya cyma Ha eno3uTa ce Nprema HanmmnyHoCTTa Mo AenoauTHaTa cMeTka kbM 10-1s paboTeH [eH oT fataTa Ha Jorosopa.
(5) PasmepbT Ha MakcmManHo gonycTiMara cyma 3a BOBHaCsSHe HE MOXE Aa Ce NPOMEHS 0 M3TUYaHe Ha CPOKa Ha [eno3nTa, CbOTB. NpekpaTsBaHe
Ha goroBopa 3a ,OHnaiH AenoanT”.
Un. 67 Mpw 3akprBaHe Ha OHnaiH fenoauTa, He3aBMCMMO AN Ce M3BBLPLLBA Ha MAJeXHa aTa Unm He, [leno3aHTbT ce 3aabiixaBa fja npesefe
HanMYHOCTUTE NO Jeno3nTHaTa CMEeTKa KbM CBOS MaTexHa cMeTka B baHkaTa. B cnyyait, e KnueHTbT HAMa OTKpuTa nnatexHa cmeTka B baHkara,
TOW ce 3agbnxasa fa oTkpue Takasa npes [ baHk OHnaiH unu B oduc Ha baHkaTa.
Un.68 bankaTa npuema camo e4HO uckaHe 3a oTkpuaHe Ha OHnaitH geno3uT npes canTa Ha baxkaTta https://dbank.bg. Besko cneggaluo cneasa
[na 6bae nogasaHo npes nnatdopmara 3a uHTepHeT baHkupare ,[] Bank OHnanH", 4o KosTo [leno3aHTsT e nony4mn 4OCTb.
Un.69.(1) B oTHoweHusTa Mexay baHkata 1 [leno3aHTa BCUYKN U3SBNEHMS, JOKYMEHTW 1 U3BMEYEHMS, PA3MEHSIHU MEXaY CTpaHuTe ce npuemar
33 €MEeKTPOHHW [OKYMEHTU, MOANMMUCAHN C ENEKTPOHEH MOAMMUC OT CbOTBETHATA CTPaHa, KaTo Tean eneKTPOHHW AOKYMEHTU ca 0BBbp3Balm 3a
CTpaHMTE M UMaT cunaTa Ha BanmaHN OPUrMHaMHM LJOKYMEHTH C MOMOXEH OT CbOTBETHATA CTPaHa CaMOPbYEH MOAMMC MO CMUCHITa Ha 3akoHa 3a
€NEeKTPOHHIS JOKYMEHT 1 eNeKTPOHHUTE yaocToBepuTenHm yenyru /3EQEYY/.
(2) baHkaTta 1 [leno3aHTbT ce JOroBapsT, CbrNacaBaT 1 NPKU3HaBaT, Ye B OTHOLLEHUSTA NOMEXAY UM CTONHOCT Ha CaMOPBbY€EH NOANNC Ha OCHOBaHWe
3ELEYY umat cnegHunTe enekTpoHHM CpeacTea, C KOUTO Ce MOANMCBAT eNEKTPOHHN U3SABMEHUS/ GOKYMEHT!:
1. CbpBbPeEH cepTudmkaT — 3a NOANMUCBAHE Ha eNEKTPOHHU U3SBNEHUS / [JOKYMEHTH OT CTpaHa Ha baHkata;
2. MognucBaHe ¢ KBanuduLmMpaH enekTPOHEH NOANMC OT CTpaHa Ha [lenosaHTa;
3. MapkwupaHe Ha ,4ek BOKC" W/Mnun HaTUCKaHe Ha CbOTBETHUS BUPTYaneH OyToH;
4. [lnynm cpeacTBa 3a enekTpoHHa MaeHTUdMkaums, nogpobHo onucanm B 06wy ycnosus 3a nonssaHe Ha [} baHk OHnaiH — ycnyra 3a
oTganeyeHo 6aHkvpaHe B Tbprocka banka [ ALl
Un.70.(1) [eno3aHTbT ce 3agbikaBa fa npeanpueMa BCUMKU MEPKM 3a CUTYPHOCT C Lien ocurypsisaHe Ha 6e30nacHoCT, KOH(MAEHLMAHOCT 1
3alyMTa cpelly JOCTbN OT TPETM NULA [0 JaHHWUTe, NO3BOMSBALLM JOCTLN [0 Aeno3nTa, OTKPUT HA HEroBo MMe. [leno3aHTbT ce 3agbiikasa fa
nonaBa Aeno3unTa, OTKPUT Ha HErOBO MME OHMaliH camo NWYHO. B criyvaii ye [lenos3aHTbT No3BONM UK AONYCHE JOCTBN Ha TPETW NULA [0 [JaHHUTe,
ocurypsiBaly 4OCTbN 4O 4eno3nTa, OTKPUT Ha HEroBO MMe OHMalH YMWLLAEHO WiM nopagu HeBpekHOCT, TOBa Lie Ce CYMATa 3a YMMLLIIEHO
HenpaBoOMepHO moeefeHne uunu rpyba HebpexHOCT OT cTpaHa Ha [lenosaHTa no cMucbiia Ha 3aKkoHa 3a MnaTexHWTe YCnyru 1 nnaTexHuTe
cUcTEMM.
(2) BaHkaTa uma npaBo fa brokMpa 1 orpaHnyM AOCTbNA A0 AEN03NUTU, OTKPUTW OHMAlH, NO BCSIKO BpEME, MO CBOS NpeLieHka v 6e3 npeaunssecTue
NpW HapyLlaBaHe 0T cTpaHa Ha [leno3aHTa Ha HacToswmTe O6LLM ycnoBus, AeCTBALLOTO 3aKOHOAATENCTBO, KAKTO U MO NPUYMHM 3a CUMYPHOCT, 3a
KOETO Ce CcuuTa 3a yBeJOMEH C nognucBaHe Ha HactoswuTe Obww ycnosus. baHkaTa Bb3CTaHOBABa 4OCTbNA A0 AEno3nTa cried oTnagaHe Ha
OCHOBaHMsTa 3a BriokupaHe.
Yn.71. OTroBopHOCTTa Ha DaHKkaTa ce OorpaHuYaBa 4O MPeKuUTe U HeNnoCPEeACTBEHW (PUHAHCOBW Bpeay, MOHECEHU OT TUTYnsAps. baHkata He e
OTrOBOPHA 3a NPOMYCHATH MOM3M, KOCBEHW BPELM, HEVMYLLECTBEHW BPELM 1 /Mnn 3a Bpeau, NOHECEHN OT TPETU NuLia.

XIV. [ BAHK OHNAWH - YCITYIA 3A OTOANEYEHO BAHKUPAHE B ThbPITOBCKA BAHKA [ Afl

Un.72.(1) Ypes [ bank OHnaitH — ycnyra 3a otaaneveHo 6aHkvpane /Ycnyratal, KnueHTbT MMa Bb3MOXHOCT MO eNTEKTPOHEH HauWH, Npe3 MHTEpHeT,
[a nonsea cnegHute 6aHKOBW YCNyru U NPOAYKTM:

1. M3BbpLuBaHe Ha BeskacoBu NnallaHus B Gbnrapcky nesa/dyxaectpaHHa BanyTa B CTpaHata v YyxbuHa;

2. NonyyaBaHe Ha MHopmaLWMa 3a canja 1 ABWXeHUs No cMeTka/w;
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3. MonyyaBaHe Ha MHOPMALWS 3a BanyTHW KypCOBe;

4. Tokynko-npoaax6a Ha BanyTa;

5. MNogasaHe Ha 3asBKa 3a TErneHe Ha Cymu B Opoii B neBa v BarnyTa;

6. MNopaBaHe Ha cBob6oaHO cbobLeHWe [0 baHkara;

7. OTKpMBaHe Ha CPOYHM AEMO3UTH Ha CBOE MME (3a PU3NYECKM NnLA);

8. VHchopmaLms 0THOCHO pearnHo ckntoveHn mexay Knuenta u baHkarta kpeauTHU NPoayKTH, C AEMCTBALLM AOTOBOPU 3a KPEOWT;

9. MHopmaums 3a nnaTexHu CMETKM, MO KOWTO MMa M3AaAeHU NIaTeXHW UHCTPYMEHTW — AeOUTHW M KPEeaUTHU KapTu, BKM. W
WHOPMaLKUS 33 ABIDKUMI NOracUTENHN BHOCKK;

10. 3asBsiBaHe n3gaBaHe Ha HOBW JEOUTHU KapTy;

11. brnokmpaHe/nebnokupaHe Ha kapTa;

12. 3asiBKa 3a NpoMsHa Ha NMMUTU NO KapTa;

13. W3BneyeHusi N0 KPeanTHN KapTy;

14. CnpaBoyHa MHGOpMaLMst OTHOCHO TPAHCAKLMW 1 YCMELLUHN aBTOPW3aLMW MO KapTa;

15. MNopaBaHe Ha 3asBreHue 3a U3gaBaHe Ha KPeaUTHU KapTw;

16. MImnopT Ha baiin ¢ nnaTexHW HapexaaHus B ycTaHOBeHMs OT baHkata dhopmart 1 CTpykTypa /MacoBu nnaiaqus/;

17. MopaBaHe Ha n3uckyemn No 3aKoH [eknapaLuy Npu nnaTexHu onepawum;

18. [IHeBH M3BNEYEHNS NO NNaTexHa/u cmeTka/u;

19. 3a dmanyecku nuua — camoCcTOATENHO BKIKOYBAHE U/MMNK U3KIMIOYBAHE Ha AOCTBN O CMeTka 3a obcnyxBsaHe ypes Ycnyrara;

20. BvamoxHocT 3a akTuBupaHe Ha SMS/e-mail yBegomnenue npu Bxog B YcnyraTa;

21. CnpaBkyt 1 Bb3MOXHOCT 3@ MHMULMMPaHE NNaLaHus Ha KOMYHaIHN YCyrv U 3a4bIDKEHUs KbM TbproBLM;

22. WHterpaums ¢ yenyrata eFaktura;

23. MambnHeHve Ha 3asiBka 3a NpefocTaBsHe Ha MHAOpMaLMs No CMEeTKa, NOAaAEHa OT KNMeHTa Ype3 nnatdopma Ha TpeTa cTpaHa
[octaBunk Ha nnaTtexHu yenyrv — [locTaBumk Ha ycnyr No NpegocTaBsiHe Ha MHAOpMaLMs 3a CMETKa.

24. VianbrnHeHve Ha 3asBKa 3a MHULMMpaHe Ha nnaliaHe, nofafeHa OT KnueHTa upes nnatdopMa Ha TpeTa cTpaHa [JocTaBumk Ha
nnaTtexHu ycnyru — [loctaByumk Ha ycnyr No MHALMMpaHe Ha nnaLlaxe.

25. YnpaBneHue Ha cbrnacue 3a J0CTbN OT CTpaHa Ha TpeTa cTpaHa [JocTaBumK Ha NnaTexHW yenyr 40 CMETKM Ha KNWeHTa.

(2) baHkaTa cv 3ana3Ba NPaBOTO Aa MPOMEHS TEXHWYECKMTE MPOLIEAYpM 3a Ycnyrata B cryyante Ha NpOMEHW B HOpMaTuBHaTa ypezaba,
npu CbOOpaXeHUs 3a CUTYPHOCT WK MW HOBOBBBEAEHUS, 3a KOETO yBeaoMsBa KnueHTa upe3 uHdopmauus, nybnukysaHa Ha caimTa Ha ycnyrarta,
a korato e HeobxoaMMO W Ype3 akTyanuaupaHe Ha HactoswmTe OBy ycnoBus 1 NpesoCcTaBsAHETO UM Ha KnneHTa B GaHKOBUTE CanoHM, KakTo 1
Ha oduLManHaTa MHTEPHeT cTpaHuua Ha baHkaTa.

Un.73.(1) baHkaTa nocTaBsl CnegHUTE MUHUMANHW TEXHUYECKU U3UCKBaHUS Ha KneHTa 3a nonssaHe Ha Ycnyrata, KakTo crefsa: KOMMIOTbpHa
KOHGpMrypaumsl, ¢ akTyanHa onepaumoHHa cucTema, ¢ JOCTb O UHTEPHET W HanuuMe Ha WHTEPHET Bpb3ka; npenopbuntentu yeb Gpaysepw, 3a
AeckTon koHdurypaumm: Internet Explorer (Muinumym Bepcus 11); nocnegHu aktyanHu Bepcum Ha Mozilla Firefox, Google Chrome.
(2) 3a nonssaHe Ha Ycnyrata [ bank OHnaitH € HeobX0AMMO MHCTanMPaHEeTo W aKTUBMPAHETO HA MOBWUMHOTO NPUNOXEHWe Ha TbProBeka

OaHka [1 ALl ¢ HaumeHoBaHwe [ TokeH, B cnyyant Ye KnueHTbT e n3bpan meTog 3a aBTeHTMkaums/aBTopu3aums — [ TokeH. INpu meTog 3a
aBTeHTuKauus/asTopusauus TAH kog, nonydyeH upes SMS, nonssaHeTo Ha ycnyrata [1 baHk OHnailH He W3uckBa MHCTanaLUmMs U akTuBaums Ha
Mo6unHO npunoxeHue [1 TokeH. MUHUMANHUTE TEXHUYECKM U3UCKBAHMS 3a NMOM3BaHe Ha MOBUTHOTO NpunoxeHue [] TokeH ca MOBUIHO YCTPOMCTBO
¢ onepauuoHHa cuctema i0S 12 unm no-Bucoka 1 MobMIHO YCTPOICTBO € onepaLmoHHa cuctema Android 6 unm no-Bucoka.
Un.74 lMon3saHeTo Ha Ycnyrata Bb3HMKBA Bb3 OCHOBA HA CKIKOYEH [OTOBOP 3a MOM3BaHe Ha ycrnyrata v perucTpauus no ped, onpeaeneH ot
BaHkarta, kaTo 3a LenTa e HeobxoauMo KnmueHTbT:

1. [1a e knneHT Ha baHkaTa, M TUTYNsAp Ha CbLLeCTBYyBalla 6aHkoBa CMETKA;

2. [la nogage po baHkata 3asBneHve 3a MbpBOHAYarnHo peructpupaHe 3a nonssaHe Ha [l baHk OHnaitH — ycnyra 3a oTaaneyeHo
GaHkupaHe;

3. fa cknioum ¢ bankara [lorosop 3a npegoctassHe Ha [ baHk OxnaiH 1 npueme Hactoswute O6LmM yenosus.

4. [la npueMe oT baHkaTa npejocTaBeHUTE My MIUYHW CPELCTBA 3a eNEKTPOHHA UAEHTUMKALIMS.

5. [la nHcTanupa mobunHoTo npunoxexue [] TokeH 3a nonssaHe Ha Ycnyrata, B cnyyai Ye KnneHTsT e n3bpan [ TokeH kaTo cpeacTso
33 aBTEHTUKaLMS/aBTopu3aLums.
Un.75.(1) 3a goctbn fo ycnyrata baHkata npegocTtass Ha KnueHTa u onpegeneHnTe oT Hero notpebureny /mbaHoMoLWHMLM/, (B CbOTBETCTBUE C
nocoueHnTe oT KnueHta B 3asBNEHWETO 3a perucTpaums Npaea), MUKW CpeaCcTBa 3a ENEKTPOHHA NAEeHTUMKaLWS.
(2) baHkaTa 1 KnuMeHTBT ce cbrnacssar, Ye BbBEX/AaHEeTO Ha NMYHNTE CPEACTBA 3a ENEKTPOHHA naeHTudMKkaums Ha KnueHTa nma npeq Baxkata
[eNCTBMETO Ha NpaBHO BanuaeH Noanuc No CMUCHNa Ha AeNCTBALLOTO 3aKOHOAATENCTBO M YAOCTOBEPSIBA UCTUHHOCTTA W @BTEHTUYHOCTTA Ha
BCsika HapedeHa oT KnueHTa, Ype3 Ycnyrata, nnaTexHa onepauus, CKIioYBaHETo Ha JOroBop/M 3a ycnyra, npueMaHeTo Ha OBLyn ycroBws, KakTo
W apyrv onepauum, Hapegenu o1 KnuenTa. Beuykn AencTBus, U3BBPLUEHN OT UMETO Ha KnueHTa, cnepn BbBEXAaHe Ha HErOBUTE IMYHM CpeaCcTBa
3a eNeKTPOHHA MaeHTUMKaLWS, NpeacTaBnsaBaT BanMgHO NOANMCAHN MMCMEHWN 3SBNEHUS (€NEKTPOHHM JOKYMEHTH).
(3) KnneHTBLT HOCK OTrOBOPHOCT 3a BCWYKM CBOW ENCTBMS, M3BBPLUEHM Ype3 YcnyraTta, cref noslyYaBaHe Ha HEroBWTe NMWYHK CPEeLCTBa 3a
€NeKTPOHHA MAEHTUMKaLUS.
Yn.76.(1) QocTbmbT [0 Yenyrata ce npefocTass camo NMYHO Ha KnneHTa — TuTynsp Ha 6aHkoBa cMeTKa, , UNW Ha onpeaeneHiy OT Hero nuua, npu
nonoXeHue, Ye NOCNegHUTE Ca HaZJIeXHO ybIIHOMOLLEHW OT KnveHTa nuua, ¢ npasa ga uMat BOCTb 40 CMETKUTE /MK Aa ce pasnopexaar CbC
cMmeTkuTe Ha KnueHTa, kouTo npasa ca UM NpefocTaBeHun C NUCMEHO MbIHOMOLLHO C HOTapuarHa 3aBepka Ha noAnueuTe, Kakto 1 Npu ycrosue, Ye
Te3u nuua ca nocoyenu ot KnueHta B 3asiBneHue 3a peructpupaHe 3a nonasade Ha [1 baHk OHnaiiH — ycnyra 3a otganeyeHo baHkupaHe.
(2) YmbnHomolLaBaHeTo no an. 1 moxe fa 6bae otTerneHo ot KnueHTa, 3a KOETo ChLMAT e ATbXeH Aa yBeaomu nucmeHo baxkata. OTTernsHeTo
obebp3Ba baHkata ot mbpBKS paboTeH AeH, cneaBall AeHs Ha nomnyyasaHe Ha yBeaomneHueTo B baHkarta.
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(3) KnueHT®T Ma npaBo Aa NPOMEHS1 ONPaBOMOLLEHNUTE OT HEro nuua ¢ JocTbn A0 Ycnyrata, B TOBa YKCMO Aa paslimpsiea, orpaHuyaBsa u/unu
OTMeHS NpaBaTa UM 3a JOCTbN U pa3nopexaaHe CbC CMETKUTE My, kaTo nogaje B baHkata, nombnHeHo M noanucaHo 3asiBreHue 3a NpoMsiHa no
perucTpaums Ha cbluectaysaly notpebuten Ha [l bank OHnaiH.
Un.77.(1) DoctbnbT Ao Yenyrata ce u3BbpLuBa OT MHTEpHET cTpaHuuaTa Ha baHkata Ha agpec: http://www.dbank.bg, unu gupekTHo Ha agpec:
https://online.dbank.bg/.
(2) 3a non3saHe Ha Ycnyrata KnueHTbT/MbAHOMOWHUKLT Ce uaeHTUduumpa npes baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBEXAAHE Ha
npegocTaBeHuTe My OT baHkata cpefcTBa 3a aBTeHTU(MKALMS (NOTPebUTENCKO MME 1 Napona, Unu NOTBbPXKAEHWE 0T MOBUNHOTO Npunoxexue [
TokeH), a Np1 MHALMUPaHE Ha nnaTexHa onepauys KnueHTsT, npunara 3asBeHOTO 3a NOM3BaHe OT HEro CPeACTBO 3a aBTOPW3aLMS, KaKTo CreaBa:
1. QupekTHO NoTBBPXAEHNE 0T MoBunHOTO Npunoxexne [ TOKeH C NOTBbPXAEHNE NPY NONy4aBaHe Ha HOTU(MKALMOHHO ChOBLLEHIE; UMK
2. YHuKanHa efHoKpaTHa napora, reHepupaHa ot MobunHoto npunoxenue [ TokeH (B criyyai Ye MOGUITHOTO YCTPOWCTBO, Ha KOETo ca
nHcTanupanu Mpunoxexueto [ TokeH, HaAMa Bpb3ka ¢ HTepHET); nnn
3. TAH koa, nonyyeH ype3 SMS.
(3) Mpu HapexaaHeTo Ha NPEBOA Ha CPEACTBA MeXOy COOCTBEHW CMETKM Ha eayH M Cbly KNneHT BbBEXAHETO Ha CPEACTBO 3a aBTOPU3ALMS He e
HeobxoaMMmo.
(4) OceeH noTtpebuTencko uMe v napona, KnueHTbT MOXe f4a nonasa camo eauH BUb CPELCTBO 3a aBTOpM3aLys OT 3bpoeHuTe B an. 2, kaTo uMa
npaBo Aa NpoMeHs! N36paHOTO OT HEro CPEeACTBO.
(5) EanH KnneHT Moxe fa akTmeupa 1 u3nonsea camo egHo MobunHo npunoxenue [] TokeH.
(6) 3a noTBbLPKOABAHE Ha onepaumn Ypes MobunHoTo npunoxenne [l TokeH KnueHTsT nanonasa MWH koa, kointo My ce npegocTass ot bankaTta
Unu GruomMeTpuYeH naeHTUdMKaTop.
(7) 3a poctbn go MobuntHoto npunoxenue [ TokeH, baHkaTa cbbupa AaHHK 32 MOBUITHOTO YCTPOMCTBO, HA KOETO CE MHCTanMpa NpUIoXeHUeTo,
B T.4. ¥ JAHHM Janu YCTPOMCTBOTO € kKoMnpomeTupaHo (rooted unu jailbroken).
(8) Mpw 3abpaesHe unu n3rydeaHe Ha napona 3a [ baHk OHnaiiH, cbLlyaTa He Moxe fa Obae Bb3CTaHOBEHa U € He0bX0AMMO [ia Ce reHepupa HoBa
BbB (PMHAHCOB LIEHTBbP Ha BaHkaTa.
(9) Mpw 3abpassHe unn uarydsaxe 1 MNMWH kog Ha MobUnHOTO NpunoxeHue [] TOKeH, CbLMAT He MOXe a ObAe Bb3CTaHOBEH 1 € Heobxoaumo fa
ce aHynupa TekylumsT [ TokeH v [ja ce akTuBMpa HOB BbB (OMHAHCOB LieHTbp Ha OaHkaTa.
Un.78 UsnpawyaHoTto oT KnueHTa ypes Ycnyrata HapexaaHe 3a U3BbpLUBAHE Ha MaTeXHa onepauus UMa LencTBIUe Ha NNaTexHo HapexaaHe no
cmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHbB 3a ycnosusTa 1 pega 3a OTKpUBaHE Ha MIATEXHW CMETKM, 3@ U3MbIIHEHWE HA NNATEXHM
onepaLuu 1 3a U3Non3BaHe Ha NNaTeXHN MHCTPYMEHTH.
Un.79 KnneHTbT/TTbNHOMOLLHMKBT MMa AoCThN A0 YcnyraTa 24 yaca B AEHOHOLMETO, 7 AHU B CeaMuLiaTa, MOXeE [a NofaBa NnaTexHW HapexaaHus
ype3 YcnyraTa 6e3 orpaHnyeHne BCEKN eH.
Un.80 C npmemaHe Ha HacTosILLmMTE 06LLM YCIOBUS, CTPaHWUTE Ce CbIMacsBaT, Ye OTKPUBAHETO HA HOBM AEN03WTHU cMeTkM Ha KnueHTa npu baHkaTta
upes Ycnyrata [] Bank OHnaiH Lue ce U3BbpLUBA C NOABaHE Ha ENEKTPOHHO 1CKaHe 3a TOBa, € KOeTo KNueHTLT cam u3bupa Buaa v ycrnosusTa Ha
[enosnTHaTa cMeTka, CbobpasHO xapaKTEPUCTUKNTE Ha Aeno3UTHUS NpOAYKT. [Npu nofaBaHe Ha MCkaHe 3a OTKPUBAHE Ha 4eno3nTHa CMeTka B
pamkuTe Ha paboTHWSA AeH, CPOKLT Ha JOroBOpa 3a AEMN03nT 3arnoyBa Aa Teye OT Cblums paboTeH feH. B cnyyante korato nckaHeTo 3a OTKpUBaHe
Ha HOBa Jeno3nTHa CMETKa € NofafeHo Cnef u3ThiaHe Ha paboTHMA AeH, CPOKBLT Ha [eno3nTa 3anoyBa a Teye OT crefgaliust paboTteH aeH. 3a
norny4aBaHe Ha MOANMCaH OT CTpaHUTe JOTOBOP 3a AEMO3UT Ha XapTUeH HocuTen e HeobXxoauMo NuyHO sBsiBaHe Ha KnneHta/lTbnHOMOLHMKa B
baHkara.
Un.81.(1) MNpu non3BsaHe Ha Ycnyrata KnneHTbT/MTbIHOMOLLHUKBT UMa CEAHUTE 3abIKEHMS:

1. [la cbxpaHsiBa NYHUTE CPeACTBA 3a eNEKTPOHHA MAEHTUMKaLMS ¢ rpwkaTta Ha 4o6bp CTONaHMH, Aa v nonaea B CbOTBETCTBUE C
TEXHUYECKUTE MHCTPYKLMW 3a TOBa U Aa cnassa [penopbkuTe 3a curypHocT npu pabota c [l bank OHnaiH — ycnyra 3a otganeyeHo 6aHkupaHe Ha
Tobproscka banka [ All;

2. [la nonssa Nu4HKUTe CpELCTBA 3a eNEeKTPOHHA UAEHTUdMKALMS CaMo nepcoHanHo. B npoTtuseH cnyyai, KnueHTbT/MbHOMOWHNKBT €
06BbP3aH OT BCUYKM OMepaLyu, U3BbPLUEHN OT HETOBO M€, Bb3 OCHOBA Ha MOMOXMUTENHA eNEKTPOHHA MaeHTUdMKaLus/aBTeHTUdNKauus/ 1
aBTOpU3aALNS;

3. [la nasu B TaiiHa BCUYKW NIMYHI CPEACTBA 3@ eNEKTPOHHA MAEHTU(MKALMS, KAKTO M [a NpeanpreMa CBOEBPEMEHHO BCUYKM Pa3yMHU
CpeAcTBa M HeOOXOAMMM MEPKU CPELLY Y3HABAHETO UM OT TPETU NUL;

4. [la He 3anncBa 1 CbXpaHsBa NEPCOHANMU3NPaHUTE 3aLLMTHU XapaKTEPUCTHKM Ha CBOWUTE MOBWIHM YCTPOICTBA;

5. [a npegnpuema HeobOXOQMMWUTE MEPKM MPU CbXpaHeHWe Ha OWOMETPUYHM [aHHM B MON3BaHOTO MOBWMHO YCTPOWCTBO 3a
NpeaoTBpaTsBaHe Ha HEPa3PELeHOTO UM MOM3BaHe;

6. Cnep nonyyasaHeTo Ha MAH kop 3a non3saHe Ha MoBUNHOTO npunoxeHue [l TokeH Aa ro NpoMeHu He3abaBHO, 4a ro 3anOMHW 1 Aa
ro nasu B TalHa, KaTo B3eMe BCUYK HEOOXOAMMI MEPKM CPeLLy y3HaBaHETO My OT TpeTu nuua. CbxpaHsBaHeTo Ha MNH koa nog kakeaTto v aa e
Ouno copma, B KOSITO Pa34MTAHETO My e Bb3MOXHO, LLie Ce cyuTa 3a rpyba HeOpeXxHOCT OT cTpaHa Ha KnueHTa.

7.[la yBepomu He3abaBHo baHkaTa npum Hannume Ha OCHOBATENHO CbMHEHME, Ye NIMYHITE CPEACTBA 3@ eNEKTPOHHA NAEHTUDMKALNS Uni
KOETO 1 Aa € OT TsX, Ca CTaHan JOCTOSHWE Ha TPETW HEOMPaBOMOLLEHM NULA, HApeaeHa € HepaspeLLeHa nnaTexHa onepauus; Hanuue e 3aryba,
kpaxxba unu HenpaBoOMEPHO M3NON3BaHEe Ha MPEeAOCTaBEHNTE OT baHkaTta IMYHM CPEeACTBa 3a ENEKTPOHHA MaeHTMdMKaLMs, No peaa Ha un. 82 ot
HacTosmTe O6LLM yenoBus.

(2) KnneHTbT/MbAHOMOLWHNKBT € AMbXeH [ja OCbLUECTBABA KOHTPOM, KOWTO Aa HE NO3BOMsABA U3MON3BAHETO Ha YCnyraTta OT HEONPaBOMOLLEHU OT
Hero nuua. KnueHTbT HocK LisinaTa OTrOBOPHOCT 3a KOHTPOMa BbpXy CUTYPHOCTTa Ha JOCTbNa A0 YCnyraTta U npou3TeKnuTe OT TOBA BPEAM.

(3) KrmeHTbT/MbNHOMOLLHVKLT NOTBBPXKAABA, Y€ € 3amo3HaT M Cce 3adbihKaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanHata MH(OopMaums
OTHOCHO PHCKOBETE, CBbP3aHK C MPEHoCa Ha AaHHW B IHTEPHET cpefa, C Bb3MOXHOCTTa 3a HEOTOPU3NpaH LOCTBN 1 paskprBaHe Ha MHGopMaLms
npes TPeTW Nnua, 3a NPOMSIHA Ha CbObPXaHUETO UM TEXHUYECKM MPOMYCKM NMPW NPEHOCA Ha AaHHN U MHGopmaLums B MHTepHeT.
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Un.82.(1) B cnyyait Ye HsKOe OT NUYHUTE CPEACTBA 3a ENeKTPOHHa uaeHTudmkaums Ha KnueHTa e uarybeHo wnu e nonagHano y TpeTu
HeYyMbMNHOMOLLEH Ninua, B cryyauTe no yn. 81, an. 1, T. 5, KakTo 1 B CnyyYauTe, KOrato € U3nomn3BaHo Nno HeNpaBuieH UK He3aKkoHOCHObpaseH
HauwH, KnneHTbT/TTbNHOMOLLHMKLT € AMTbXXEH BefHara crep y3HaBaHeTo Ha 06CTosTencTBoTo Aa yeegomu bankara ¢ nHdopmupaHe Ha 6aHkoB
CRYXWTEN B KOATO M Aa e ocuc Ha baHkara, ¢ TenedoHHo obaxaaHe B pabotHu aHu ot 8,30 go 17,00 u. Ha TenedoH 0700 40400 kaTo pasroBopute
Ha TO3M HOMep Ce 3anucear, unn Ha umenn online@dbank.bg. Ako yBEAOMNEHUETO € HanpaBeHO YCTHO, KNMeHTLT/MTbIHOMOLWHNKBT € ASThXEeH
He3abaBHO, KbAETO W [ja e B CTpaHaTa unm YyxbuHa, aa ro noTBbpaM Ha baHkaTa v B nMcMeHa hopma JIMYHO Ik Ype3 NOCOYEHMTE B UCKAHETO 3a
peructpaums e-mail agpecy, B cpok 1o 3 (Tpn) paboTHM AHM.
(2) B cnyyauTe no an. 1, kKakTo 1 NPy Bb3HUKHAMO OCHOBATENTHO CbMHEHME, Ye KOETO W [ja e OT INYHWUTE CPEACTBA 3a eNEKTPOHHA MAEHTU(MKaLMS
€ CTaHano M3BECTHO Ha TPeTo/M HeymbiHOMOLWeHO/M nuue/a, KnueHTbT/MbAHOMOWHNKLT € ANTbXeH Aa OCbLECTBM TAXHaTa NpoMsHa,
YHULLIOXaBaHe unu brokvpaHe, kato HesabaBHO yBe4OMM 3a ToBa baHkaTa no pefa Ha npeaxoaHaTa anuHes.
Un.83 KnueHTbT/MbNHOMOLLHUKLT Ce 3agbmkaBa Aa yBeaomu baHkata no nocoyeHus B un. 19 no-rope HauwH 1 cnep y3HaBaHeTo 3a KoeTo U aa
€ OT cnegHnTe 06CToATEeNCTBa:

1. NPOMEHM B AaHHWTE Ha NuLaTa, YMbIHOMOLLEHW [a MMaT JOCTbN 4O YcnyraTa;

2. 3arybBaHe, kpax0ba unn oTHeMaHe no Apyr HauMH, MPUCBOsIBAHE MM HepaspelleHa ynoTpeba Ha koeTo U a e 0T cpefcTeaTa 3a
€NEKTPOHHA MAEHTUMKaLMS: NOTPEBUTENCKO MME, Maponia, MOBUITHO YCTPOICTBO/CMapTAIOH, Ha KOETO € MHCTanMpaHo MOBUITHOTO NPUNOXEHWE
[ TokeH urm ce nonyyasat TAH kogose upe3 SMS.

3. u3BbpLLUBaHEe Ha onepaums uunu ynotpeba Ha [ bank OHnaiiH, kosTO He e paspelueHa oT KnueHTa/[TbnHOMOLHMKE, KaKTO 1 3a
Apyrv cbbuTKS, KacaeLLy HOpMarnHoTO U3NoN3BaHe Ha Ycnyrata;

4. HepaspeLLeHa 1 HETOYHO U3MbJTHEHA Onepauys.

Un.84. baHkaTa He HOCW OTTOBOPHOCT 3a EBEHTYaNHW HebNaronpusATHY NOCAEACTBUS, HACTLNWAKN B PE3YNTaT Ha y3HaBaHe Ha NMYHUTE CPeacTBa
33 eneKTPOHHa naeHTUdMKauna Ha KnueHta oT HeyMbNHOMOLLEHU NnLa, HACTLNUAW NPEAK NOMyYaBaHe Ha yBeLoOMMeHe, No ykasaHuTe B yn. 19
ot Tean O6LLM YCroBUS HAUYMHM.

Un.85.(1) KnueHTsT € AnbkeH ga ocurypu JOCTbN A0 Yenyrata camo Ha HaafexHo YMbHOMOLLEHN OT HEro nuua, KOMTO uMaT npaea Ha A0CTbN
WWnn Ha pa3nopeauTenHy npasa CbC CMETKUTE MY 1 Ha KouTO baHkaTa e npefocTaBuna NUYHU CPELCTBA 3a eNEKTPOHHA NAEeHTUdMKaLMS.

(2) KnmeHTbT/MbNHOMOLLHWMKBT € [/ThKEeH [a Ce 3ano3Hae 1 [a cnassa NpenopbkiTe 3a CUrypHOCT npu paboTa ¢ Ycnyrata, onpefenexu ot
baHkata.

(3) KnueHTsT € AnbXeH Aa ocurypy ymbHOMOLLEHUTE OT Hero nuua, Ha kouto baHkata e npegocTaBuna NMYHM CPeACTBa 3a enekTpoHHa
naeHTUdMKaLMs, Aa cnaseaT CTPUKTHO HacToswmTte OBl ycnoBus, NpaBunaTa 3a onaseaHe Ha TalHaTa Ha NIMYHUTE CPeacTBa 3a eneKkTpoHHa
NoeHTUdMKALMSA, KakTo W 3ab/KEHWETO [a He Cb3gaBaT Bb3MOXKHOCTM M MPEAnocTaBkM 3a Y3HABAHETO WM OT TPeTM nuua.
KnneHTbT/MbIHOMOWHNKLT € AnMbxeH HesabaBHO Aa yBegomu baHkata mpu puck OT HempaBOMEpEeH OCTbM A0 CPEeLCcTBaTa 3a eneKkTpoHHa
noeHTUMKaLMs No HaYmHa, NocoyeH B yn. 19, an. 1 no-rope.

Un.86.(1) KnneHTbT/MbIHOMOWHNKLT € ANbXEH Aa CMEHs naponata cv 3a goctbn Ao yenyrata [l bank OwvnaiH, kakto u MWH koga cu 3a
aBTopM3aLMs B MOBUIHOTO npunoxenne [ TokeH exeMeceyHo.

(2) KnueHTBT/ITbNHOMOLHUKLT € ATbXKEH Aa OCUTYpU NepuognyHa KOMNETEHTHA NOAAPHXKA Ha COTYEPHUTE 3aLLMTH Ha YCTPONCTBATA, KOMTO
nonaga 3a gocTsn 8o [ baHk OHnaitH, kKaTo HanpyuMep 3allMTHW CTEHW, aHTUBMPYCHWU MPOrPamMu M pyr1 CPEACTBA, KOMTO rapaHTMparT 3aluTa Ha
WHopMaLMsiTa OT HEOMPABOMOLLEH AOCTHMN UMK 3TUYAHe Ha MHopMaLms. CLLOTO Ce 0THAcs M 3a MODWIHUTE YCTPONCTBA N CMapTdOHM, Ha
kouTo KnneHTbT/MbnHoMoLHUKLT nonyyasa TAH kogose ype3 SMS unn nma uHctanupaso MobunHoTo npunoxetue [ TokeH.

Un.87.(1) baHkata cu 3ana3sa npaBoTo Aa Brnokupa goctbna Ao Yenyrata, B cnyyan ye KnueHTbT/[TbIHOMOWHWKLT AeCTBa B HapyLUeHWe Ha
pasnopenbute Ha OeNCTBALIOTO 3akoHogaTtencTtso, HactoswmTte OBLWM YCnoBus, KakTo M B CryyauTe, Korato C AeicTBUATa CW 3annawsa
CUTYpHOCTTa Ha cucTemara.

(2) bankata Gnokvpa gocTbna Ao yenyrata Ha KnueHTw, KouTo 3a nepuog 0T 12 Mecela HAMAT PerncTpupaHo BIM3aHe 3a Non3eaHe Ha Ycnyrata.
Un. 88.(1) baHkaTa Mma NpaBo Aa Hanara OrpaHUYEHs N0 OTHOLLEHME MOM3BAHETO Ha CUCTEMaTa, BKIT. Aa bnokvpa focTbna 4o Hes uvmv fa
BbBEXAa AOMbITHATENHN U3MCKBaHWS 3a U3BbpLUBaHE Ha onepauum ypes [ baHk OHnaiiH, NponsTMyalLy OT AEeNCTBALLOTO 3aKOHOAATENCTBO, OT
N3MCKBaHUATA 3a NOAAbPXKAHe Ha Heobxo4umaTa CUrypHOCT Ha MHEOPMALMOHHATA CUCTEMA, MPW M3BBPLUBAHE HA TEXHWYECKM NOA0BpeHus B
NpoLyKTa U/Mnu Npu M3MbIHEHWE HA TEXHOMOTMYHU MpoLeaypu, CBbp3aHm ¢ 0bpaboTaHe Ha MHopMaumsTa.

(2) baHkaTa cu 3anasea NpaBOTO Aa MPOMEHs! NWYHUTE CPEACTBA 3a ENEKTPOHHA MAEHTUUMKALMS WMMM HAYMHUTE UM Ha W3ronaBaHe K
koMOWHMpaHe, kaTo yBegoMmsBa KnueHTa 4pes3 WHTEPHET CTpaHuuaTa Ha Ycrmyrata UM No Apyr NOAXOASL, HaYWH, BKMKOYMTENTHO U ako €
HeobxoaMmo nuyHoO sBsiBaHe Ha KnuenTa/lbnHomowHWKa B baHkata ¢ Len nonyyaBaHe/akTMBMpaHe Ha HOBW IMYHW CPELCTBa 3a ENEeKTPOHHA
NaeHTUMKaLMS.

(3) BankaTa uma NpaBo No BCAKO BpeMe fa noucka oT KnneHTa fa aktyanuanpa AaHHuTe, CbOpaHu 0T Hesl BbB Bpb3ka C MOM3BaHETO Ha YcnyraTta,
c ornef obe3neyaBaHe Ha HeiHaTa CUTYpHOCT, MPEBEHLMS HA M3MaMM I NPEBEHLMS CPELLY U3NMPAHETO Ha Napw.

(4) BaHkaTa He e 0TroBOpHa Npeg KnueHTa unu npeg KosTo fja e TpeTa CTpaHa 3a KakeuUTO U 1@ € BPeAM, KOUTO CE AbIKaT NpsiKO MK HEMPSIKO Ha
hopCMaxxopHM 0BCTOATENCTBA, KOUTO MPABAT HEBB3MOXHO UNM TPYAHO OCHLUECTBUMO W3MBIHEHWETO HA JOrOBOPHUTE 3adbiKkeHns Ha baHkata
WNK ca B pesynTaT Ha NoBpeAa M HekauyeCTBEHW AENCTBUS OT CTpaHa Ha TenekoMyHUKaLWuoHHaTa/MobunHaTa Mpexa, nonseaHa ot KnueHTa,
cboTBETHO OT baHkaTa. Mpuema ce, ye opcmaxopHUTe 06CTOATENCTBA BKITOYBAT BCUYKM PaKTK 1 CbONTMS, KOUTO Ca U3BBH 06cera Ha KOHTPON
W BNUSIHWE Ha CTPaHWTE U kouTo obCTosTENCTBa He B1uxa Mornm Ja 6baaT npeaBuaeHN AaxXe U NPy NonaraHe Ha U3KIIYNTENHA Tpuka OT ABeTe
CTPaHK, KaKTO 1 OHe3n akTu 1 CbBUTUS, 38 HACTBMNBAHETO HA KOUTO HUTO €AHa OT CTPAHWUTE HE HOCK OTTOBOPHOCT.

Un.89 KnneHTHT HOCK OTTOBOPHOCT 38 HACTBNMUMWTE NOCEANLIM MPK TPELLHO I HETOYHO NoAaAeHN/BbBeeHN/MOTBbPAEHN NNATEXHM onepaLym,
KaKTO ¥ MpM rpeLLHa MHGOPMAaLMs U HEHaBPEMEHHO NPEACTaBSHE Ha U3NCKyeMUTE MpU NnallaHnsTa JOKyMEHTH.

Un.90 KnueHTbT € anmbxeH HezabaBHo fa MHGopMupa baHkaTa 3a BCAKkakey MPOMEHM B AEKNAPUPaHUTE OT HEro JaHHM, KaKTo 1 3a BCSKaKBM Apyru
cbbuTHS, KacaeLy HOpManNHOTO K3nonasaHe Ha Ycnyrata [l baHk OHnaitH.
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l'|J1.91 KJ‘IVIeHT'bT HAMa npaBo Aa W3UCKBA OT EHHKaTa Bb3CTaHOBABaHE Ha W3NnaTeHUTe CpeacTBa U MOHacA BCUYKKU 3ary6v|, CBbp3aHu C

Hepa3speLLEeHM NaTeXHK onepaLuy Ypes Ycnyrata, ako r'v e MPUYMHIAN Ypes u3Mama Unu ¢ He3MbITHEHMETO Ha HSKOE OT 3aJbIIKEHUsITA C1 nopaau
YMUCBHA v rpy6a HeOPEXHOCT.

XIV.AOCTBM A0 NNATEXHA CMETKA B BAHKATA
3A LENUTE HA YCNYry N0 UHULUMUPAHE HA NMNALLAHE
MYCNYrun no NPEQOCTABAHE HA UHOOPMALIUA 3A CMETKATA.
TPETU CTPAHW IOCTABYULIN HA NNATEXHW YCNTYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnueHTa e JoCTbNHa OHMalH NocpeACcTBOM MoM3BaHeTo Ha ycnyrata [l bank OHnaitH, KnneHTsT uva
npaBo [a paspeLum AOCTbI [0 NaTexHaTa ci CMeTKa Ha TPETW CTpaHW — focTaBuMLy Ha nnatexxHn yenyrv (TCOMNY). MocnegHute morat fa 6baart
[OCTaBYMLYM Ha YCMyr N0 MHULMMpPaHe Ha nnalaHe (Payment Initiation Service Provider — PISP) n/wnn goctaBunum Ha ycnyrv no npefocTaBsHe
Ha uHopmaumst 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTbT TpsibBa @ NOMOXM BCUYKM YCUIKS 3a pasyMeH M3bop npu onpeaensHeTo 1 u3nonseaHeto Ha PISP u/iunun AISP, kaTo ce yBepu npeam
BNM3aHe BbB B3aumooTHoweHus ¢ TCOMY, e TCAMY npeaoctass ycnyrute 3akoHocbobpasHo. Beekn TCLIY cneasa aa € peructpupaH unu
NULUEH3NpaH Ja NpefocTaBs YCnyrute no npeaoctaBsHe Ha WHAQOpMaLMS 3a CMETKa MMNW MO MHUUMKMpaHe Ha nnaijaHe. KnueHTsbT Moxe aa
W3BLPWK MpOBepka B NyBMWUYHUTE PErUCTpM, MOAABPXKAHW Ha CTpaHuuata Ha Bbnrapckata HapogHa 6aHka www.bnb.bg, cboTBETHO OT
LleHTpanHus enekTpoHeH perucTsbp, NoaabpkaH Ha MHTEPHET CTpaHuuaTa Ha EBponeiickust 6akos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnueHTbT € uausno otroopeH 3a u3bopa Ha TCAY, kakTo v 3a onpeaensiHe Ha ycrnosusTa, npu kouto TCATY wwe My npeocTass CbOTBETHUTE
ycnyrit. Mpu HensmbiHEHWE Ha 3a4bIKeHUsITa cu KbM BaHkaTa, KnueHTbT He MOXe Aia NMpaBy Bb3paXeHWsi, OCHOBAHMW HA OTHOLLEHMSATA My C TPETU
nuua, B T.4. ¢ TCOMY.

(4) BaHkaTta He HOCW OTrOBOPHOCT 3a NPeAOCTaBsHe OT CTpaHa Ha KnueHTa Ha MU4YHUTE My CPEACTBA 3a eNeKTPOHHA MOEHTUMMKALMS 33 OHNaiH
[OCTbN 40 NnaTexHata My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. 1 Ha TCAMY.

(5) baHkaTa e npuema kaTto HapeaeHn oT KnueHTa nocTbnBalLyM NNaTexHU HapexaaHus, CBbp3aHu C nnatexHata cMeTka Ha KnneHTa u uckanus
3a MHchopMaLms 3a nnaTexHarta cMeTka Ha KnueHTa, nogagern upe3 TCIMY u npu ycnosue Ye ycnee ga uoeHTuduumpa KnueHta, cbrnacHo
naucksanusTa Ha 4. 100 ot 3MYTC v npu cnassane Ha [lenernpaH pernameHT (EC) 2018/389 Ha KommucusTa ot 27 Hoemepy 2017 . 3a JONbIHEHNE
Ha [dupektuBa (EC) 2015/2366 Ha Esponeiickus napnameHT M Ha CbBeTa Mo OTHOWIEHME HAa PErynaTopHUTE TEXHWYEeCKW CTaHaapTu 3a
3a0b100YEHOTO YCTAHOBSIBAHE HA MOEHTUYHOCTTA Ha KNUEHTA U O6LLMTE M CUTYPHU OTBOPEHM CTAaHAAPTW Ha KOMYHUKaLMS.

(6) BaHkaTa Ma NpaBo Aa OTKaxe AOCTHN A0 NnaTexHa cmeTka Ha PISP/AISP, B criyyait Ye ycTaHoBM UM IMa OCHOBaHUS [ja CYMTa, Ye € Hanuue
Hepa3speLleH JOCTbN MM AOCTHM 4O MnaTexHaTta cMeTka Ha KrueHTa ¢ Len uamama, BKIIOYMTENHO HEpaspeLleHo MHULMMpaHe Ha nnaTexHa
onepauus UK MHULMMPaHE Ha NMnaTexHa onepauus ¢ Len uavama. B Takua cnyvaun baHkata we nonoxu HeobxogumuTe ycunus oa yeegomu
KnueHTa, ¢ U3kntodeHme Ha criyyanTe, KoraTo NpefoCTaBsHETO Ha TakaBa MHAOPMaLMS HE € pa3peLleHo Nopaamn CboOPaKEHNS 3a CUTYPHOCT UK
C ornef Ha CnasBaHeTo Ha HOPMATMBHM U3UCKBAHWS.

(7) BaHkaTa He HOCW OTTOBOPHOCT 3a fencTausTa unu 6e3neictusta Ha TCAMY, HUTO 3a NpUYMHEHN B pe3ynTaT Ha ToBa Bpeau. baHkata He e
CcTpaHa no npaBooTHoLLeHusTa Mexay KnueHta u TCAMY. Takcute, kouto TCOMMY Hauucnssat ca OTAENHM OT TakcuTe, HauMcnsBaHe oT baHkaTta.

XV.YCNYrA 1 UHOO

Un.93 C ycnyrata [] Hdo, BAHKATA copmupa n npegoctass BbamoxHocT Ha KITMEHTA pa nonyyasa uHgopmauus, ypes SMS w/unu Email npu
cnegHuTe CubuTns:

MnateHn cbobweHua npu SMS usBecTiBaHe U 6e3nnaTHM UMen CbOOLIEHMS:

MpeBog OT CMETKA WM KbM CMETKa (BbTpeLlHoDaHKoB/MexaybaHKoB);
Onepauus Ha kaca BHOCKa W/unu TerneHe Ha kaca;

Canpo no cmeTka (exenHesHo 1o 10:00, 12:00, 17:00 vaca);

lMapex no AenosuT;

lMpomsiHa Ha cTaTyc febuTHa/kpeauTHa KapTa;

Mpen3naBaHe Ha AebUTHa/kpeanTHa KapTa;

Onepauus (ycneluHa u HeycnellHa) ¢ aebutHa/kpeanTHa kapTa.

BesnnatHu cbobwenus npu SMS n umeinn n3sectsaBaHe:

Mpw n3nu3aHe B Npocpoyne No KpeanT/kpeauTHa KapTa;

dopmupaHe Ha 13BNEYEHNE MO KpeauTHa kapTa (Ha [aTa Ha U3BMeYeHme);
Hepa3spelueH oBbpapadT No kpeauTHa kapTa;

lMagex no kpeauTHa KapTa;

lMoracuTenHa BHOCKA MO KPeauT (TPW SHW NPeam nagex).

B cnyyanTe Ha HepaspelueH oBbpapadT no kpeautHa kapta BAHKATA cv 3ana3sa npaBoTo a NPOMEHs TEXHUYecKaTa npoLieaypa 3a U3BbpLUBaHE
Ha ycnyrata [1 Ho npu HOBOBBBEAEHUS B MPOAYKTA, 3aKOHOBW NPOMEHN UM NpK CbobpaxeHus 3a curypHocT. 3a Beuuku npomeHn BAHKATA
yBegomsasa KITMEHTA cBoeBpemeHHO.
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Un.94 3a nonseaHe Ha ycnyrata KIIMEHTBT nonbnea UckaHe BB hopma 1 CbC Chabpxanue, onpeaenequ oT BAHKATA. KIMMEHTBT crneasa

na 6bae TMTYNAp W [a nonasa nnatexHa cMeTka, OT KosTo baHkaTta [a yabpka AbIKMMUTE Takch W KOMUCUOHW 3a MOM3BaHe Ha ycnyrata,

cbrnacHo Tapudpata Ha BAHKATA..

Yn.95 BAHKATA He oTroBaps 3a HenpaBOMEpHU AENCTBUSA Ha TPeTKM nuua, ¢ kouto Te ca yepeannn KITMEHTA upes nsnonssaHe Ha ycnyrata [

WHdo.

Un.96 BAHKATA He Hocu oTroBopHOCT 3a 3abaBsiHe Ha I3BECTUATA nopaam TexHnuecku npobrnemn HeCBbp3aHm C HESl, KaKTO U 3@ KakBUTO 1 Aa

€ Bpeay 1 NponycHaTy Nonau, Bb3HUKHANM B pe3ynTaT Ha TakoBa 3abaBsiHe U HeU3MbIHEHWE Ha TaKuBa.

Un.97 BAHKATA ce 3agbmkaBa MakcumanHo Obp30o Aa noaroTeu M nanpati Besiko reHepupado M3BECTUE kbm KITMEHTA

Yn.98 GAHKATA He HOCK OTTOBOPHOCT B CMyvail Ha HacTbnuna NpoMsiHa B pasMepa Ha MeceyHaTa BHOCKa MO KPeauT Wnu KpeauTHa KapTa B

nepuogda oT m3npallaHe Ha CboBLLEHNETO 40 U3BBPLLBAHE HA PEaNHOTO NoracsiBaHe Ha 3abIKEHNETO

Un.99 KIMMEHTBT nma Bb3MoxHOCT Aa u3bupa mexay CTaHaapTHO (eauHNYHO) 1 [akeTHO TakcyBaHe.

1. Mpu CtaHZapTHO (€AMHNYHO) TakCyBaHe, BCekM nocneaeH paboTeH AeH OT cegmuuaTa, cuctemata Cymmupa W TakcyBa u3npaTeHuTe
SMS & Email ysegomnenusi Ha KITMEHT.

2. Mpw MakeTHO TakCyBaHe, LigHaTa Ha nakeTa ce yobpka NpeaBapuTenHo, B MOMEHTA Ha aKTMBMpaHe Ha ycryraTa OT KNWeHTckaTta
cmeTka. CbotBeTHO KIMMEHTBT nonyyasa SMS & Email yBeomnerns go uavepneaHe Ha CBOSI IMMUT 3a yBedoMneHus. pu nsyepnsaHe Ha
MbPBOHAYamNHO 3aKyneHus naket, baHkaTa yabpka Takca 3a HOB MaKeT OT CbLUMS BUA KaTO 3a4bihkaBa NnocoYeHaTa OT KMWEHTa CMETKa 3a TaKcH,
3a KOETO KNUEHTBLT JaBa Cbrnacue.

3. Mpu HegocTaTbYHA HANMMYHOCT MO CMeTKaTa, OT KOATO Ce 3annalla Takcarta, cucTemara npoBepsiBa 3a CPeacTBa B Kpas Ha BCEKM
paboTeH AeH. Npu ycnewHo 3annalaHe Ha TakcaTa, aBTOMaTMYHO ce dhopmupa hakTypa 3a NnalaHeTo, KosTO e HanuyHa 3a NonyyaBaHe BbB
BCEKW (prHaHCOB LeHTbp Ha BAHKATA.

Mpw nunca Ha CpeacTBa no CMeTKaTa 3a 3annallaHe Ha TakcaTa, ako HacTbnu CbbnTUe, KOeTo Aa MHULMMPa POopMUPaHe 1 u3npaLlaHe
Ha U3BeCTHe, CbLLOTO He Ce hopmupa v n3npalla, a cuctemata uanpaila Ha KnveHta 6e3nnaTtHo npeaynpeamTenHo u3secTue.

Ycnyrata 61Ba aBTOMaTUYHO akTUBMpaHa, CNeA 3annallaHe Ha Takcata.

Un.100 Ycnyrata moxe fa Obae npekpaTeHa oOT BCsika OT CTPaHUTE He3abaBHO C MMCMEHO YBeAOMIIEHWe, BK. Ype3 SMS unu Email, nanpateHu
A0 KIMMEHTA. Mpw npekpaTtsaBaHe CTpaHUTe Ca AMTbXHMU 4a U3MbHAT BCUYKM CBOM 3a4b/MKEHNS, Bb3HUKHANK Npeaun npekpaTaBaHeTo.

Un.101 MNonaBaHeTo Ha ycnyrata [ MHdo moxe aa 6bae npekpaTteHo egHocTpaHHo oT BAHKATA B cnegHuTe crnyyau:

1. Mpn Hem3nbIHeHWe Ha 3agbmkeHusTa no HactoswmTe YCJIOBWA ot ctpana Ha KITUMEHTA,;

2. Mpv 3aKkpuBaHe Ha BCuYKKM NnaTexHu cmeTkn Ha KITMEHTA.

Yn.102 [pw npekpaTtsiBaHe NON3BaHETO Ha ycnyrata, HE3aBWCMMO OT npuymHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HUTO W3LAMO, HUTO
YaCTUYHO CyMW 3a NPEANIATEHN YCNYTH.

XVI. YCTYTA ,IEPMOANYHU MPEBOAN”

Un.103 Ycnyrata ,IEPUOANYHU NPEBOAWN” npegoctass Ha KnneHTa Bb3MOXHOCT 33 aBTOMaTUYHO U PEryNsApHO U3MbIIHEHME Ha NMOBTOPSEMM
NNaTexH1 HapexgaHus, Npu OCHOBHU NapameTpu (JaTu, pasmep, Nonyyaten no cMeTka, Nepuoa oT BpeMe, YecToTa), onpedeneHn ot KnueHTa, B
CnegHuTE PasHOBUAHOCTY:

1. MepuogmnyeH chmkcupaH NpeBOA; NPEBOS Ha CyMa B MPeABapuUTENIHO (PUKCUMPaH U HEMPOMEHNMB Pa3Mep O efuH W Cblum
nonyyartesn, npu NoCoYEHa OT KIMEHTa NEPUOANYHOCT;

2. MepuopuyeH chmkcupaH npeBoa KbM OlomKeTa: NeBOB MPEBOSL KbM CMETKM Ha OKMKETHWM opraHu3aumm Ha cyma B
npeaBapuTEnHO UKCUPaH U HENPOMEHIMB pa3Mep 0 €4UH U CbLUM NonyyaTes, Npu NOCOYEHa OT KIMEHTA NEPUOANYHOCT;

3. MpeBop ,,Push” - npeBop Ha cyma OT cMeTkaTa Ha KnueHTa Mo Apyra CMeTKa, B pa3Mep, HaaBWLLaBaLy onpeseneHarta ot Knuexta
MakCc/ManHa HanuMyHoCT MO HeroBa CMETKa;

4. MpeBoa ,,Pull” - npeBof ¢ Len 4onbnBaHe Ha HaMWYHOCTTa Mo cMeTkaTa Ha KnueHTa, 3a kosaTo KnneHTsT e onpedenuvn noaabpkaHe
Ha XemnaHa OT Hero MUHUMarHa HanMyHoCT;

5. MpeBoAa Ha AbMKMMa BHOCKA NO KpeaWUTHa kapTa, 3gaaeHa ot baHkata, koo mMoxe Aa 6bae B pasmep 4OCTaTbYEH 3a MbJIHO
noracsiBaHe Ha [jbira no kaptaTa; B pa3Mep Ha Ab/KumMaTa MUHIMaNHa MECEYHa BHOCKA; MM KOMBUHALMS OT ABETE Bb3MOXHOCTU.
Un.104 ,Cyma Ha npeBopaa” e nocoyeH B HapexaaHeTo pasmep Ha NpexBLPMSHUTE NapuyHu cpedcTea 3a ycnyrata [llepuoguyeH gukeupaH
npesog” u ,lepuognyeH dukcpaH npesog KbM BompkeTa” , kato B TO3M CMyYal CymaTa Ha npeBoga He Moxe Aa Haasuwaea 10 000 ns.;
Un.105.(1) 3a nonseaHeTo Ha ycnyrata e Heobxogumo KnneHTwT fa nogage B baHkata HapexpgaHe 3a peructpauums v nonssaHe Ha ycnyrata
,J1eprognuHm npesogu” no obpasey U ga MMa OTKpUTa MnaTexHa CMeTka mpu Hes. baHkata M3BbplBa MpeBoguTe Cried BXOAMpaHe Ha
HapexnaHeTo B baHkaTta, c4nTaHo OT creaBalLms paboTeH feH.
(2) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTbT e AfibkeH Aa nocoyn B HapexaaHeTo mbnHaTa 1 BspHa uHdopmalys, Heobxoayma Ha baHkarta
3a 3BbPLUBaHE Ha lNepnoanyHNTe NPeBoaYu, MO HaYMHa, onpeaeneH B HapexaaHeTo.
(3) OTroBOPHOCT 3a HAaCTLNUIKUTE MOCMEAMLM OT HEMPABMITHO, HEMBITHO UM HETOYHO CbCTaBEHO HapexaaHe, BKMOUNTENHO U NpU HeBanMaHOCT
Ha nocoyeHus IBAN Hocn KnneHTsT.
Un.106. KnueHTsT ce 3agbnxaBa fa OCUrypsiBa Hanu4yHOCT N0 cMeTKaTa Ci, 40CTaTbyHa 3@ NOKPUBAHE Ha 3asiBEHUTE NepUoaNYH NPEBOAY, BEOHO
C pasHockuTe (Takcu M KOMUCHOHM), CBBbP3aHu ¢ T5X, o0 16,30 yaca Ha onpegeneHata ot Hero [laTa Ha npesoja.
Yn.107.(1) B cnyvait ye Ha faTata Ha npeBoga, Cymata Ha MpeBofa, 3aeAHO C SbMmkMMUTE OT KNneHTa Takeu U KOMUCMOHU 3@ W3MbITHEHWETO MY,
HafBWLaBa pa3mepa Ha pasnonaraeMarta HanM4YHOCT No cmeTkaTa, baHkaTta He M3BbpLUBa NPEBOL, C U3KMOYeHWe Ha cnydvauTte no Yn. 103, 1.2 1
T. 3. YactnuHu npesogm no yenyrute MepuognyeH dukeupad npeeoa v MNpeBoa Ha AbmkMMa BHOCKa N0 KPEAUTHA KapTa He ce U3BbpLUBAT.
(2) MpeBoau, HeM3MbNHEHU Ha ONpefeneHaTa B HapeXaaHeTo AaTta NopaauW HEAOCTUN Ha pasnonaraeMata HanuMuHOCT UK Ha ApYro OCHOBaHMe no
HacTosiumTe OBLLM yCroBKS, He Ce N3BBPLLBAT, HE3aBUCUMO OT NOCNEABALLO NOCTbNBAHE Ha CpeacTBa ako KnueHTLT e nocounn B HapexzaaHeTo,
baHkaTa fa M3BbpLUM CaMO eJHOKpATEH ONUT 3a NnaLlaHe.



Commerie

Bank
(3) Ako KnueHTbT € nocouun npu HeycneweH ONWT 3a M3MBbITHEHWE Ha NMAaTexHOTO HapexpaaHe, ha Ce HanpaBsAT OOMbAHUTENHU ONMUTU 3a
W3MbIHEHWE Ha NNaTeXHOTO HapexaaHe ao 10 nocnegosaTenHu paboTHn AHW, TO BaHkaTa NpoAbMxasa Aa OnNUTBa Aa U3MBITHW HAPEXAAHETO 0
10 nocnefoBatenHu paboTHU AHW, KaTO MPeycTaHOBSABA ONUTUTE MPU YCMELLHO U3MbITHEHWE Ha NPeBOAa unu creg gocturaqe Ha 10-Tus paboTeH
[JEH BKITOUMTESTHO.
(4) Mpw ycnyrata ,MpeBoA Ha AbMkMMa BHOCKa NO KpeAUTHA KapTa”, B Cryyai Ha n3bop Ha ,koMOMHMpaHo noracsiaHe”, baHkata mbpBo npaem
OMNUT 32 NPeBof Ha CyMa, A0CTaTbyHa 32 MbHO NOracsiBaHe Ha Abra no kapTata. [1py HegoCTaTbyHa HaNMYHOCT Ce NPaBy ONUT 3a U3BBLPLLBAHE
Ha NpeBod CamMo Ha MUHUMarHaTa MeCeYHa BHOCKa, KOWTO Ce M3BbPLLBA NPU JOCTATbYHa HANMYHOCT NO cMeTKaTa. MnalaHnsTa ce M3BbpLUIBAT 3a
CyMM, onpeJeneHu B pasmep M CPokoBe, CbobpasHO MeCeyHOTO 13BneveHue Ha Knnenta. baHkaTa 3BbpLUBa MPEBOAMTE Ha ObMKMMA BHOCKA MO
KpeouTHa KapTa OT MeceLa, criefBall MecelLia Ha perncTpaLys Ha KnueHTa 3a ycryrata.
(5) Mpu ycnyrata ,,MpeBoA Ha AbMKkUMa BHOCKA NO KpeauTHa kapTta”, baHkaTa npesexaa obmxkuMuTe cymn 6e3 npeBapuTenHO Aa NpoBepsiea
Hamnu4HoCTTa No cMeTkaTa, 0bCnyxBalla kpeautHaTa kapTa. baHkaTa He HOCY OTFOBOPHOCT B CRyyail Ye no cMeTkaTa Ha KnveHTa Beye e nocTbnuna
CyMa, [OCTaTbyHa 3a NoracsBaHe Ha 3afb/KEHNETO CbIACHO U3BMIEYEHMETO. .
(6) HanaraHeTo Ha 3anop Bbpxy cMeTkaTa Ha KnueHTa unu Bb3HWUKBAHETO Ha Apyra HEBb3MOXKHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpefcTBara
Mo Hes CMWpa W3MbIHEHWETO Ha MPEeBOAWTE, M3BbLPLUBAHM CbIIACHO HAcToswaTa ycrmyra, OO OTMajaHe Ha MpuuvHaTa, MpensiTcTBalya
N3BBPLUBAHETO NM.
Yn.108.(1) KnueHTbT MMa npaBo fa nocoun B HapexaaHeTo xenaHWeTo C1 Aa nonyyasa yBEAOMIMEHUE MPU HEYCMELLHO nnallaHe ¢ TEeKCTOBO
CbOOLLEHNE Ha NOCOYEHNS OT Hero MobuneH Homep, 3a cMeTka Ha baHkaTa.
(2) 3asiBeHoTo OT KnneHTa yBegomneHue no an. 1 ce cumta 3a pefoBHO NONyYeHo 1 baHkaTa He HOCW OTFOBOPHOCT 3a HErOBOTO HEMOMyYaBaHe, B
cnyyan ye KnueHTbT e Mocoumn rpeLleH Wim HembrieH MoOUeH HOMEp, KakTo M Mopagu NpekpaTsiBaHe Ha JOTOBOPHW OTHOLIEHUSI C MOOUNEH
onepatop, u/mnu nopaay Apyri TEXHUYECKM NPUYMHK (MMnca Ha 00XBaT, POYMMHT, U3KITIOYEH TeNnedoH 1 Ap.), KaKTo U B Cnyyail Ha kpaxDa unu
3aryba Ha yCTPOMCTBO M pyru ob6cTosTencTaa ¢ nogobeH pesyntart.
(3) KnueHTsT ce 3apgbmkaBa ga yBegomu HesabasHo baHkata B criyyait Ye e 3asBun, a He NonyyaBsa yBegOMIEHNETO Mo an. 1.
Un.109. KnueHTBT MMa NpaBo Aa NPOMEHW UNW JOMbIHM JageHoTo HapexaaHe kato nogage HoBo HapexaaHe, ChbabpXallo NPOMEHEHUTE faHH
He Mo-KbCHO OT 2 paboTHW AHW Npeau AataTta Ha NpeBoga.
Yn.110. (1) MpeBoguTe Ce U3BBPLLBAT 40 KpalHUs CPOK, onpeaeneH B HapexnaHeTo nnm 4o focTuraHe Ha nocoyeHns ot Knnewta ,bpoit nepuoan
3a nnatyaHe’.
(2) Mpepm n3T4aHe Ha NocoyeHnst B HapexaaHeTo cpok, OTHoLeHusITa Mexay baHkaTa u KnueHTa BbB Bpb3ka C U3MbIHEHWETO Ha HacTosLwaTa
ycnyra, Morat Aa ce npekpaTaT:

1. egHocTpaHHo oT KnnewTa ¢ nucmeHo npegmaBectue 4o baHkata cbe cpok oT 2 (aBa) paboTHM [HKW, CYMTaHO OT AaTata Ha

nomny4aBaHeTo My oT baHkarta;

2. no uckaHe Ha baHkaTa — egHOCTpaHHO, C MPean3BecTMe OT 7 (cemem) paboTHM AHUM, OTNpaBeHo 40 KnueHTa Ha Herosust
eNEeKTPOHEH agpec unu € nUcMo ¢ obpaTHa pasnucka, Cned W3TMYaHe Cpoka Ha Mpeau3BecTMeTo, CYMTaHO OT AaTata Ha nonyyaBaHe Ha
yBegomneHneTo ot KnueHTa, npu ycnosusita Ha un. 14 no-gony. B to3u cnyyai baHkata He e AibkHa Aa MOTUBMPA UCKAHETO CU 3a NpekpaTsBaHe;

3. He3abaBHO, Npu 3aKkpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBUCUMO OT OCHOBaHWETO 3a TOBa;

4. B Jpyrvi cryyau, NpeaBrUaeH B 3akoHa unu B HacToswmute O6Lm ycnosus.

(3) KnneHTBLT e anbXeH [a norack BCUYKWA CBOWM 3afbIDKEHUSs, CBbP3aHM C NOM3BaHe Ha Ycnyrata, BKIIOYMTENHO M CMefd NpekpaTsBaHe Ha
npejocTaBsHeTo .

XVII. YCNYTA“ABTOMATU4YHO MNALLAHE HA BUTOBW CMETKKU"

Un.111. Ycnyrata ,,ABTOMaTM4YHO NnaljaHe Ha GUTOBK CMETKM” MPeAoCTaBs Bb3MOXHOCT 3@ W3BbpLUBAHE Ha MMallaHUs Ha 3adbiKEHNS Ha
KnneHTa 3a nonasaHu oT Hero GUTOBK yCIyru (€NeKTPOEHeprusl, OTONMNEHNE, CTyaeHa Bofa, TenedoHn 1 ap.), kato baHkaTta n3ebpLuBa nnawjaHusTa
aBTOMaTMYHO OT BaHkoBaTa cMeTka, mocodeHa oT KnneHTa, exemeceyHo, Cpelly 3annaliaHe Ha Takca B pas3mep, onpegeneH B AeicTeallarta
Tapuda Ha baHkara.

Un.112.(1) 3a nonseaHeTo Ha ycnyrata e Heobxogumo KnmeHTwbT ga nogape B BaHkata 3asBneHue 3a nonssaHe Ha ycnyrata no obpase,
[HapuyaHo no-gony camo 3asBneHneTo/ U Aa UMa OTKpWUTa NnaTexHa cMeTka npu Hes. He ce npuemat 3a nnallaHe 3agbIKEHWS 3a MON3BaHM
OWTOBYM yCnyru, Bb3HUKHANM NPEAV AaTaTa Ha 3asBsiBaHe NON3BaHETO Ha ycnyrata.

(2) KnneHTBT € gTbxeH npeay nogaeaHe Ha 3asBleHUETO Aa € YPeaun BCUYKW CBOW CbLUECTBYBALLM 33 bIIKEHUS KbM AOCTaBUMLMTE, KbM KOUTO
3asBsBa NnallyaHe Ha GUTOBM CMETKM.

(3) C ornep npefocTaBsHe Ha Ycnyrata, KnueHTbT € AnbXeH 4a nocoun B 3asBNeHUETo mbriHata v BapHa MHGopmaums, Heobxoauma Ha baHkata
33 3BBPLLBAHE Ha NnalaHusTa Ha 3afbiKeHnsTa Ha KnneHTa 3a 13nonasaHu ot Hero GuToBw ycnyru.

Un.113. KnueHTsbT Ce 3aabrmkaBa ja OCUrypsiBa HanmyHOCT No CMeTKaTa cu, J0CTaTbyHa 3a NOKpUBaHE Ha 3asiBeHWTe NnallaHus 1 fa uHopmupa
CBOEBpEMEHHO baHkaTa npy npoMsiHa Ha aboHaTeH HOMEp, HOMEP Ha CMeTKa, MPOMSIHA B CPOKa 3a U3BbPLLUBAHE Ha NNaLlaHusTa 1 APy, MOCOYEHN
B 3asBNEHNETO JaHHM 3a N3BbPLUBAHE Ha NnallaHeTo. baHkaTa He HOCW OTFOBOPHOCT 3a M3BBPLLEHO UMM HEU3BBPLLEHO NMaLlaHe BCMEACTBME Ha
HECBOEBPEMEHHO YBEIOMSIBAHE 3a MPOMSIHA WUV NMCA Ha TakoBa OT CTpaHa Ha KnuexTa.

Un.114. 3a Bcska egHa yenyra KnueHTsT nma npaso fa Onpeaeny NUMKT, T.e. MakcumarnHa cyma, 4o pa3mepa Ha KosiTo Aa 6baaT n3BbpLuBaHi
3aABEHUTE OT HEro nnailaxus. Mpy NoCTLNUIO UCKaHe 3a NnallaHe, KOeTo HaAXBBLPNA ONPEAEneHUs NMMUT, NNaLlaHe He Ce U3BBLPLLBA.
Un.115.(1) BankaTa ocbliecTBsBa HeOOXOAMMUTE MMallaHus 3a 3afb/keHUs Ha KnueHTa 3a nonasaqu GUTOBK yCnyr MO XPOHOSOMMYEH Pea Ha
MOCTbMBaHE Ha MH(OpMaLuMsTa 3a ObMMKUMITE CyMM OT JOCTaBYMLMTE, B PaMKiTe HA pabOoTHMS feH, B KOUTO € NOCTBNNMO 3a4bIKEHNETO, NpH
ycroBue Ye no cMmeTkata, nocoyeHa ot KnueHTa 3a nnaiaHe, vMa LOCTaTbYyHO HANWYHOCT 3a W3BbPLLUBAHE Ha NMNaLiaHeTo B onpeseneHns ot
[0CTaBYMKa NEPUOS M pasMepbT Ha 3afbMKEHUETO He HafBULLABa OnpeaeneHus oT KnueHTa nMMUT /ako Ma TakbB/.

(2) Mpu n3BbpLIBaHE Ha NNallaHusTa Ha G1UToBM cMeTkM Ha KnueHTa, nocoveHaTa oT Hero CMeTka ce 3abnxasa C Lenus pasmep Ha Abnxumarta/te
cyma/vi B nepnofa 3a nnallaHe, onpeaeneH ot AoCTaByMka Ha ycnyraTa. B cnyvait ye nocneaHaTa fata 3a U3BbpLUBaHe Ha BUTOBO nnallaHe e
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HepaboTeH 3a baHkata feH, KnueHTsT cnefBa Aa ocurypu 4OCTaTbyHa HanMMYHOCT MO CMeTKaTa CW 3a M3BbPLUBAHE Ha NNAaLLaHEeTo, Haln-KbCHO A0
12 /pBaHapeceT/ Yaca npeau 06s4 Ha npeanocneaHust paboTeH AeH OT onpeaeneHns 3a nnatlaHe nepuog,.
(3) YacTuHm nnallanms Ha 3agbIKEHUs He Ce M3BbPLLBAT. [1py HeJoCTaTbyHa HaNMYHOCT MO CMeTKaTa, onpegdeneHa ot KnvneHTa 3a n3sbpluBaHe
Ha NnawlaHusaTa CbOTBETHOTO 3afbIKeHNe He Moxe Aa 6bae noraceHo.
(4) KnueHTbT e AMbKeH Oa Cnegy U3MbIIHEHWETO Ha 3asiBEHWTE OT HEro MnallaHws, BKI. W Ype3 npefocTaBsHuTE OT baHkata HaunHu 3a
yBEOMSBaHE, KaKTO M [la Npeanpueme BCUYKW LeNCTBUS C Lien HeJonyckaHe N3BbPLUBAHETO Ha Ay6nMpallo nnallaHe Ha AbmKUMY OT HEro CyMu
3a non3eaxu 6utoBm ycnyri. baHkaTa He HOCW OTTOBOPHOCT B Cryyail Ye B pe3ynTaT Ha HenpeanpuemaHe Ha HeobXxoaumuTe AenCTBUs OT CTpaHa
Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHta cyma 3a nonasaHa butosa ycnyra.
Un. 116.(1) baHkaTa He HOCY OTFOBOPHOCT 3@ HEW3BBLPLUBAHE Ha NNalLaHus nopagw Niunca Ha cpeacTBa No NocodeHaTa CMeTKa B ONpeaeneHus 3a
nnallaHe nepyos; Npy HagBULIEH NMAMUT Ha 3adbMKEHUETO; MPU HarnaraHe Ha 3anop Mo cmeTkaTa Ha KnueHTta w/unu npu HEeMpaBWiHO u/vnm
HETOYHO NoJageHa MHopmaLms 1 gaHHn ot KnuenTa.
(2) baHkaTa He e cTpaHa B OTHOLLEHUATa Mexay KnueHTa u ocTaBuvka Ha CbOTBETHATa BUTOBA ycnyra 1 He 0TroBaps Npu CNOPOBE, Bb3HMKHANM
MeXxay 4oCTaBumMKa 1 KnveHTa, No NoBoa 3agbiKeHNsTa My.
(3) baHkaTa He HoCK OTTOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3sBaHe Ha nnaTeHo 3agbimkeHne Ha KnueHTa 3a nonaeaHa oT Hero 6uTtoBa ycnyra B
NHOPMALMOHHATa CMCTEMA Ha JOCTaBYMKa.
(4) baHkaTa npegocTaBs ycnyrata ¢ noCpesHMYecTBOTO Ha onepatopa Mnein Al u He HOCU OTFOBOPHOCT NP rPELLHO NOAAAEHN AaHHU OT Herosa
cTpaHa. MogpobHa MHpopmaLms 3a BCEKM TbProBeL, U HEroBaTa cxema Ha nogaBaHe Ha 3afb/KeHus € 0CTbNHA B caiTa www.epay.bg.
Un.117. (1) KnueHTsbT MMa npaBo Aa nocoum B 3asBNEHNETO KENAHMETO C1 Aa NONyYaBa ClefHUTE YBEAOMIIEHMUS: 3a MOMyYeHa CMETKa; YCMEeLHO
nnallaHe; HeyCNeLWHO nnallaHe nopaay HeJoCTaTbyHa HaMMYHOCT; HEYCMELWHO NNallaHe Npy ONWT Hag NMMKTA, Ha NMOCoYeH OT KnneHTa umein
agpec, koeTo e 6eannaTHo, unm ype3 SMS Ha NocoyeH OT Hero MobuneH TenedoHeH HOMEP, 3a KOETO KNMEHTBT AbITKM Takca B pa3mep, onpeaeneH
B Tapudara Ha bankara.
(2) KnueHTsT Cce 3agbmkaBa Aa yBenoMu HesabaBHo baHkaTta B Criyyai ye € 3asBur, a He NoflyyaBa MHGOpMaLMs 3a NON3BaHe Ha ycnyrata no
MOCOYEHNS OT HETO HAuWH. B cnyyai Ha Heun3mbIHEHWE Ha TOBa 3a4bikeHus, KNMeHTLT HaAMa npaBo Aa NpeTeHaMpa Bb3CTaHOBSIBaHe Ha NnaTeHu
OT Hero TaKkcu 3a NosyvaBaHe Ha CbobLLeHus.
Un.118.(1) MpekpaTsiBaHe NON3BaHETO Ha ycryraTa OT cTpaHa Ha KnueHTa ce 13BbpLuBa C N0faBaHe Ha UCKaHe.
(2) MpekpaTsBaHe NON3BaHETO Ha ycnyrata eaHOCTPaHHO OT baHkaTta, 6e3 npeaun3BecTue, B CIEAHUTE Criyyau:
1. Npu 3aKkpuBaHe Ha nNnaTexHaTa cMeTka Ha KnueHta npu baHkata ypes kosTo ce non3ea ycnyrara;
2. Npu HeM3non3BaHe OT CTpaHa Ha KnueHTa Ha ycnyraTa 3a nepuog Hag 1 roauHa;
3. B Apyrv cryyam 3a npekpaTsiBaHe Ha JOroBop, NpeaBnaeHHn B Hactoswumte O6LLM YCNOBUS MW B 3aKOHOAATENCTBOTO.
(3) baHkaTa uma npaBo fa MpekpaTi eSHOCTPAHHO MPeJoCTaBAHETO Ha ycnyrata Ha KnueHTa 6e3 nocouBaHe Ha KOHKPETHO OCHOBaHWE C
€JHOMECEYHO MUCMEHO NPeaM3BECTHE.
(4) KnueHTBT € AnbXeH Aa norack BCUYKM CBOM 3afb/KEHUs, CBbP3aHU C MOM3BaHe Ha Ycnyrarta, BKMNYMTENHO U CMed npekpaTtsiBaHe Ha
npejocTaBsHeTo .
Un.119. baHkaTta He HOCK OTTOBOPHOCT, KOraTo nopaau 06eKTUBHM 0BCTOATENCTBA U3BBH HEMHWS KOHTPOM, KaTO HEMPEo4onMMa Cina Uin Apyru
N3BbHPeaHM 0BCTOATENCTBA, BKITIOUYATENHO HO HE CamMO B Clyyaii Ha 3abaBa Ui HeM3MbITHEHWE Ha APYT YYACTHK B MTATEXHMS NPOLEC, He e uno
M3BbPLUEHO NMaLLaHe Ha Ab/mkMMa OT KnveHTa cyma 3a u3nonasaHa butosa ycnyra.
Un.120. baHkata He HOCK OTTOBOPHOCT 3a HEW3BBPLUEHU NMaLLaHUS UM HETOYHO/HEKOPEKTHO M3BBPLLUEHN MallaHus B PE3ynTaT Ha HETOYHW,
HEMbJTHW UMK HEBEPHU AaHHW, NofaseHn oT KnueHta B 3asBneHMeTo.

XVIIl. QOMBIHUTENHU PA3NOPEABU

§1. Bcuukv npenuxaann ot baHkata npomeHu B Hactoswmte OBy ycnoBust ce NpefocTaBaT npensapuTenHo Ha Knuewta Ha uHTepHeT
cTpaHuuaTta Ha baHkaTa Ha 6brrapckv e3uk 1 B CPOK He NO-Manko OT ABa MeceLa Npeau Aatarta, Ha KosTo e NpeanoxXeHo NPpOMeHUTE Aa Brsi3aT B
cuna.

C npegocTaBsiHe Ha NpefBwkaaHuTe npomern bavkata uHGopmmpa KnveHTa, Kato cmsTa, Ye MocnegHusT e npuen npomeHnte B O6LwmTe
yCrioBusi, OCBEH ako yeefomu baHkaTa, 4ye He npuema Te3n NMPOMEHU Npeau aaTata, Ha KOATO Te BiW3aT B cuna. Ako KNWEHTHT He e
CbriaceH ¢ NpOMeHUTe TOM UMa NpaBo fa npekpaTty HezabaBHO AoroBopa cu ¢ baHkata npean Aatata, Ha KOATO € MPEAnoXeHO MpOMeHUTe
[Aa Bns3ar B cuna, 6es3 fga Hocy OTTOBOPHOCT 3a Pa3HOCKM W 06e3LLeTEHNS.

§2 . Hacroswurte O6wwm ycnosus ca npuetu ¢ Pewenne Ha YC Ha , Toproscka 6anka [°AL ot 06.07.2022 r. v Bnusat B cuna ot 01.11.2022 r. kato
oTMeHsT O6LLK yCroBKs 3a OTKpUBaHE, 06CNYXBaHE 1 3aKpuBaHe Ha BaHKOBM CMETKM Ha (OU3NYECKN TULA, MOCTIEAHO M3MEHEHM C pelueHue Ha YC
ot 19.08.2020 r., B cuna ot 20.10.2020 r.; O6ww ycnosus 3a nonasaHe Ha [} baHk oHnaitH — ycnyra 3a otaaneyeHo 6aHkupaHe Ha , Tbproscka
GaHka [ All, nocnesHo nameHeHm ¢ pelwenue Ha YC ot 28.01.2022 r. B cuna o1 22.04.2022 r.; OBy ycnosus 3a nonasaHe Ha ycnyrata [] MiHgo
Ha , TbproBcka Oanka [1* AL, nocnegHo uameHenu ¢ pelwenune Ha YC ot 02.05.20218 r., B cuna ot 02.05.2018 r.; OBy ycnosust 3a nonasaHe Ha
ycnyrata ,ABTOMAaTUYHO MialaHe Ha GuToBK cmeTku”, npuetn ¢ pelueHne Ha YC ot 29.03.2017 r. B cuna ot 29.03.2017 r.; O6wwm ycnosus 3a
nonseaHe Ha ycnyrata ,llepuognyHu npeeoau” Ha , Tbproeeka 6aHka [1“ All, nocnegHo namenenn ¢ pewwenue Ha YC ot 04.11.2020 r. B cuna ot
04.11.2020 .
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