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1. OnuncaHue Ha ycayrata D Mobile

1.1. JocTtbn A0 mobuaHO npunoxeHne D Mobile

Ycnyrata D Mobile e npunosxkeHne 3a MobunHo 6aHKMpaHe, KOETO MOKe Aa ce foCTbnBa 6e3nnaTHo npes
Google Play n App Store.

BaHKaTa NocTaBA MUHUMATHU TEXHUYECKU M3UCKBAHMSA 3a NOJI3BAHE HA YCAYraTa, KakTo cieaBa: MObUAHO
YCTPOMCTBO C onepauuoHHa cuctema i0OS 12 nam no-sMcoka mamM MOBUIHO YCTPOWCTBO C ONepaumoHHa
cuctema Android 6 nav no-BucoKa. JocTbn 40 MHTEPHET U HaIMYME Ha MHTEPHET BPb3Ka.

1.2. BbamoxKHOCTM Ha ycnyrata D Mobile
Cnep, HCTannpaHe Ha MobunHo npunoxkeHne D Mobile, HannyHo 3a onepaunoHHK cuctemu i0S B App
Store 1 Android B Google Play, KnMeHT c akTMBHM NpaBa ocurypeHun ot baHKaTa, MoKe Aa nos3Ba eaHa uam
noseuye oT ciefHUTe HaHKOBW YCAYIU U NPOAYKTU:
e bBaHKMpaHe ¢ nmacuMBHM npaBa (CNpaBoOYHO) — Mpernes Ha PerncTpupaHn CMeTKM Camo CbcC
cnpasoYHa MHbopmaLma, MHGopmaLma 3a KnoHose U ATM ycTpoicTea Ha baHKaTa;
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e BaHKMpaHe C aKTUBHM MpaBa, CBbP3aHM C U3MbAHEHMETO Ha NAaTeXHU onepaLuu:

- WM3BbpluiBaHe Ha 6e3KacoBK NaalaHUA B €BPO/UyKAECTPaHHa BaayTa B CTpaHaTa M Yy>K6b1Ha B T.u.
KOMYHa/NHU MAalaHua, onepauun C U3gafeHu NAaTekHWM KapTu oT baHKaTa, moracsiBaHe Ha
3a4b/IKEHNA NO KPeAUTHU KapTu U KpeauTh NpeaocTaBeHmn oT baHKaTa, KakTo 1 Apyrv ycayrm npu
pena, ycnoBuATa U U3MCKBaHUA Ha baHKaTa 3a cboTBETHATa yC/yra;

- MNokynko/npoaarkba Ha BasyTa OT/MO CMETKa;

- BnokupaHe/nebnoKMpaHe Ha KapTa U 3aABKa 3a NPOMAHA Ha TPAHCAKLUMOHHU IMMUTH MO KapTa.

KnveHTU ¢ nacMBHM NpaBa morart 3a nonssat D Mobile cbc cnpaBoyHa ¢yHKUMA.

1.3. Kou notpebutennte moraT ga n3non3eat ycayrata D Mobile

MobunHoto npunoxeHne D Mobile moxe ga ce mM3nonsBa OT KAMEHTUM Ha BaHKata (¢usmMuecku u
opUAMYEcKM NnLA), Nofdanun 3asBreHMEe 3a MbPBOHAYA/IHO pernctpupaHe, ckatoumam [orosop 3a
npeaocTasaHe Ha Ycayrata v npuenm ObwuTte ycnosusa 3a Nosi3BaHeTo 1.

Bceku notpebuten Ha D Mobile e Hy»HO ga npueme oT baHKaTa NpefoOCTaBeEHUTE MY JIMYHU CPEeACTBA 33
€/IeKTPOHHA nAeHTUPUKaLMA.

[ocTbnbT 4o ycnyraTa ce NpeaocTaBs Camo JIMYHO Ha KMeHT Ha baHkara.

B cnyyald, ye KAMEHT, opuauyecko nuue, Kenae ga usnonssa D Mobile, goctbn ce npepoctasa Ha
npeacrasiasalLoto/mrte ro ¢pmsmyecko/m nvue/a n/vam onpeaeneHn otT Hero AMLUa, Kato nNociaegHUTe ca
HaAeXHO YMbIHOMOLLEHM C NPaBa 3a A4O0CTbMN A0 CMETKUTE /MK Aa ce pas3noperKaaT CbC CMETKUTE Ha
IOPUAMYECKOTO /iMue. Te3n MpaBa € HY)KHO Ja ca MM NpPefoCTaBeHW C MUCMEHO MbJHOMOLLHO C
HOTapuasiHa 3aBepKa Ha noanucuTe. Tesmn 1A e HYXKHO Ja 6baaT NOCOYEHM OT K/IMEHTA - IPUANYECKO
nnue, B 3asBNEHMeE 3a perucTpupaHe 3a nonssaHe Ha D Bank Online u D Mobile — ycayra 3a otganeyeHo
H6aHKMpaHe.

1.4. [MpenopbKmM 33 CUTYPHOCT
D Commerce Bank AD npunara pegumiua MepKu 3a CUrypHOCT, BbB Bpb3Ka C onepaunuunTe, npu M3noassaHe
Ha ycayrata D Mobile.

e 3asAB/ieHMe 3a NbPBOHAYANHO PerucTpmpaHe 3a nonssaHe Ha D Bank Online n D Mobile — ycnyra
33 oTAganeyeHo OaHKMpaHe ce OCblLLEeCTBABa €4AMHCTBEHO 4Ype3 OTopu3MpaH noTpebuTen,
naeHTuouumpaH B 6aHkoB oduc.

e Bxoga B cucCTeMaTa e Bb3MOMKHO A3 Ce OCbLLECTBSABA MO eANH OT M3BPOEHUTE HAUMHM:

- KombuHauma oT noTpebuTescko Mme W Mnaposa, KbAeTo NoTpebutesnckoTto mme e
YHWKanHa KoMOuHauma oT ByKBU, LUMOPU U CMMBOAM, CAYXKEWM 33 UaeHTUdMKaLma u
[0CTbN A0 ycayraTa, a naponaTa e YHUKaAHa KoMOUHaumsa oT umdpu, BYKBU U CUMBOAY,
KOATO CAYXM 3a uaeHTUPUUMpaHe Ha noTpebutensa, HO camo B KOMOWHauMA C
onpeaeneHoTo NoTpebuTescko nme. KNMEHTBLT MOXKe Aa NPOMEHA naposiaTa Cu No BCAKO
BpeMme Nno CBOA MHULUMATUBA, N € ANbXKEH Aa A NPOMEHA MPU NOMCKBAHe OT cucTemarTa.

- ABTeHTMKauma 3a Bxoa B D Mobile upe3 D Token (mobuaHO NpunoxkeHme UAKN BrpagdeH).
MoTpebutenaT BbBeXKAa CBOETO NOTPEebUTENCKO MME 1 BMECTO Napoa 3a A0CTbn/BXos B
D Mobile notebprkaasa upes D Token sceku onut 3a goctbn/sxon Ao D Mobile c
NOTBBbPXKAEHWE NPU NOSyYaBaHE Ha HOTUPUKALMOHHO CbobLLeHuMe.

- JlorvH uype3 6uomeTtpusa B D Mobile — KnmeHT moxke ga m3bepe WM OTKaXKe BXOA, B
MOBUAHOTO NpunoxKeHue ¢ buometpus. Tosn n3bop ce ynpasasasa OT MEHIO
HacTtpoiikn>>YnpasneHue Ha npoduna>>N3kniousaHe/BkatousaHe Ha GuomeTtpums.

e T[lpe3 D Mobile morat ga ce Hapexgat cymm go 15 000 EUR mnum TAxHaTa paBHOCTOMHOCT B
YyXKOEeCTpaHHa BanyTa;
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CurypHocTtTa Ha mobuaHoTto npunoxkeHme D Mobile 3aBucK oT OT cuMrypHOCTTa Ha M3NoA3BaHaTa
onepaumoHHaTa cucTemMa Ha MOOWIHOTO YCTPOWCTBO, YMETO OCUTYpPABAHE € OTrOBOPHOCT Ha
Herosus nonssarten (notpebuten);
D Commerce Bank AD npu HUKaKBM 0O6CTOATENCTBA HE U3NCKBA OT CBOMTE KAMEHTU A3 pasKpuBaT
CBOWUTE MapoNu, NAEHTUPUKATOPU, KOAOBE 33 AOCTLN U APYIN;
OTroBOPHOCTU M 3afb/KeHUATa Ha notTpebutenmute/KNMEHTUTE BbB BPb3Ka CbC CUIYPHOCTTa Ha
mobunHoTo npunoxeHne D Mobile ca, KakTo cneaBa:
- [a He pa3KkpuBa Ha HUKOrO CBOETO NOTPEOUTENCKO UME, MAPO/Ia, KAKTO U BCAKAKBU ApYyrU
JIMYHM CPeacTBa 3a eNeKTPOHHA naeHTUdMKauma ypes ycnyrata D Mobile.
- [a He npepocTass GU3NYECKM JOCTBN A0 MOBUNHOTO UAKM APYro YCTPOMCTBO, HA KOETO €
WMHCTannpaHo mobunHoTo npunoxxeHme D Mobile.
- [anonsBa cpeacTBaTa 3a eN1eKTPOHHA MAEHTUDMKALMA N aBTOPU3ALLUA INYHO.
- [a He u3nonsea uaeHTMYHa napona 3a gocton go D Mobile, ¢ kogose 3a gocTbn Ao
MOBUIHOTO CU YCTPOMCTBO.
- MMpenopbyBa ce M3MNOA3BAHETO Ha NeraseH aHTUBMpPYCeH codTyep M HerosaTa pesoBHA
aKTyanusauums.
- JaHe nocewasa MHTEpPHET CTPAHULN CbC CbBMHUTENIHO CbabpXKaHUeE.
- MMpenopbunTtenHo € fa He W3NO0A3Ba ONUMUTE HAa MODOWAHOTO CUM YCTPOMCTBO 3a
3anameTsABaHe Ha NOTPEeBUTENICKM MMEHA M Napon.

- [a yBegomu He3abaBHO BaHkaTa Ha umein agpec online@dbank.bg npu Hanuume Ha
OCHOBATE/IHO CbMHEHWE, Ye Maposa My 3a AOCTbMN M APYrM CPeacTBa 3a €/1eKTPOHHA
NAeHTUOMKaLMA M aBTOPM3aLLMA ca CTaHAN JOCTOSHME Ha TPETM HEOMPaBOMOLLEHWN NL3;
HapegeHa e HepaspelleHa MaaTeXXHa onepauusa; Haauue e 3aryba, Kpaxkba uam
HEMpPaBOMEpPHO M3N0A3BaHe Ha NpeaocTaBeHMTe OT baHKaTa ycTpoKcTBa.

- 3a WHCcTannpaHe Ha mobuaHo npuaoxkeHme D Mobile ga nsnonssa camo oduumnanHuTe
marasuHu — Google Play n App Store.

- [awusnonssa ,M3XOL" npu n3nmsaHe oT NPUIOKEHMETO.

BaHKaTa He HOCM OTrOBOPHOCT 3a NpefocTaBsHe OT CTpaHa Ha KAueHTa (noTpebutens) Ha NNYHUTE My
CpeacTBa 3a eNIeKTPOHHa naeHTUdUKauma 3a gocton o D Mobile, kakto n D Commerce Bank AD He Hocu
OTrOBOPHOCT 3a NPeTbpPNeHn oT NoTpebutens Nan oT TpeTn AnLa Bpeau, B Clydait Ha KOMNPoOMeTUpPaHe OT

3noBpeaeH codpTyep Ha MOBUIHOTO YCTPOMCTBO, OT KOETO Ce A0CTbNBa MObUAHOTO NpuaoxKeHme D Mobile.

1.5. Takcm

NHcTannpaHeTto Ha MobunHo npunoxeHne D Mobile e 6e3nnatHo B odpuuManHUTE MarasmHm
Google Play n App Store;

3a v3BbpPLWEHUTE MAATEXKHM onepauuun, usnbaHeHu ype3 D Mobile, KAMeHTLT (NoTpebuTenaT)
AbMXKM Ha BaHKaTa 3annallaHe Ha TakCW U KOMWUCUMOHW B pasmepu, onpeaesieHn ¢ AeicTeallaTa
Tapuda 3a TaKCM U KOMUCUMOHM 33 UHAUBUAYASIHWN UK BUSHEC KINEHTMU.

baHKaTa Mma npaBo ga npomeHsa TapudaTta No BCAKO Bpeme, 3a KOETO e ANbiKHA Aa yBeaoMu
K/MEHTA Ype3 NocTaBsHe Ha CbobuieHne B BAHKOBUTE CM CAJIOHWM U HA MHTEPHET CTpaHMLaTa Ha
baHKaTa. TakcuTe ce cbbMpaT OT CMeTKaTa, OT KOATO € U3BbpLUIEeHa onepaumaATa.

B cnyyalt Ha HeAOCTMI Ha CPeACTBa OT CMeTKaTa 3a NOKpPMBaHe Ha 6aHKOBUTE TaKCU M KOMUCUOHU
WAW NpPU 3aKpuBaHe Ha cblaTa, baHKkaTa cu 3anasea NpaBoOTO, €AHOCTPAHHO MO peda Ha
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CnyXebHoTo cbbMpaHe Ha cymu, Ja CbOUpa Ob/KUMUTE TaKCU OT APYrM CMETKM Ha KnneHTa B
baHKara.

2. Pernctpaumsa 3a nonssaHe Ha D Mobile

2.1. Pernctpaumsa 3a HOBU KIMEHTH
3a pa nonseate D Mobile e HeobxoaMMO fa MMaTe aKTMBHA PerncTpauma 3a ycayrata 3a OTAasiedeHo
6aHKkupaHe D Bank Online.

Heobxoammo e ga nocetute baHKaTa, KbAeTo Aa NONbAHUTE 3asaB/IEHME 332 MbPBOHAYA/IHO PErUCTPUPAHE,
Aa ce 3ano3HaeTe ¢ [JJorosopa, O6wmnTe ycnosus 3a nonssaHe u MNpenopbKkuTe 3a CUTYPHOCT Npu paboTa.

2.1.1. 3asBABaTe NpaBa 3a paboTa M cpeAcTBa 3a UAEHTUPMKaUMA. Bb3MOXKHM ca:

e [lacMBHM NpaBa — NOTPEOUTENAT MMA CaMo cnpaBoYHa MHPopmauma. 3a aoctbn Ao D Bank Online
n D Mobile we nonyunte MoTpebutencko nume u MNapona 3a 4OCTHN B 3aMe4aTaH NANK OT CAYKUTE
B oduca. Mpu nbpeo norsaHe B D Bank Online nan D Mobile, cuctemarta we MHULMMPA CMAHA Ha
napoJiata 3a BXoA.

e AKTMBHM npaBa — notpebutenAt 3asABABa NOHe efHa CMETKa C MPaBO 33 aBTOPM3UpPaHe U
M3npalaHe Ha naawaHus.
3anBABa cpeACTBa 3a aBTOpPU3aLUMA/aBTEHTUKALMA, KOMTO MOTaT ga 6baar:

- TAN KopoBe AocTaBsaHM upes3 HesnnateH SMS, Ha nocoyeH B 3asaBieHMETO mobuaeH
Homep. C TO3n MeToA, Ha aBTEHTUKALMA NOTpebuTenat nonyyasa Morpebutencko ume B
3ameyaTaH N/MK OT cayKuTen B oduc Ha baHKaTta u Mapona 3a 4ocTbn noayyeHa ypes SMS.
Mpwu nbpeo norsaHe 8 D Bank Online nan D Mobile, cuctemara we nHMUMMpPa cMAHA Ha
naponara 3a Bxoa,.

- D Token — meTopg, 3a aBTOpM3aLMA/aBTEHTUKALMA, NPU KOETO NOTPEOUTENAT nosydyasa
camo [MoTpebutencko ume B 3anevyataH MWK OT CAyKUTen B oduca M aBTOpM3UPa
onepaumun M BXoZ B cucTeMaTa ypes HoTUPMKauma nonydeHa npes D Token BrpaseH B
mobunHoTo npunoxkeHme D Mobile. MNoseue nHbopmaumsa D Token morke ga npoyeTeTe B
PBHKOBOACTBO 3A PABOTA C D TOKEN.

2.1.2. Npaarta 3a paboTta n cpeacTBaTta 3a naeHTMPUKAUMA ca YyHUPULMpaHm 3a D
Bank Online (www.online.dbank.bg) n mobunHoTto npunoxkeHme D Mobile.

JAobpe pownu!
Egto prcTo == soec sausd npogyerd e DBank. He o
PErACTREEEAE T3 gErETaano Sormoapane? Hams npol

MompebaTe oo nees
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2.1.3. MobuaHoTo npunoxeHue D Mobile e goctbnHo 3a onepaunoHHu cuctemn Android n iOS u moxke
Aa 6bae MHCTaIMpPaHO OT CbOTBETHUTE OPULMANHN MarasnHu — App Store n Google Play. MuHMManHute
TEeXHUYECKM U3NCKBAHUA KbM MOBUIHOTO YCTPOWCTBO ca onepaLmoHHa cuctema iOS 12 nam no-Bucoka unm
onepaunoHHa cuctema Android 6 nan no-Bucoka.

GETITON

P> Google Play

#_  Download on the

S App Store

2.2. M3non3saHe Ha MobuaHo npunoxkeHmne D Mobile oT knmneHTr ¢ npasa 3a D Bank Online
(www.online.dbank.bg)

AKo cTe noTpebuten c akTUBHM NpaBa 3a oHAanH 6aHKMpaHeTo Ha D Commerce Bank — D Bank Online e
HYKHO:

2.2.1. [la cBaNUTe N MHCTaMpPaTe Ha CBOETO MOBMIHO YCTPOMCTBO NpunoxkeHneTto D Mobile, goctbnHo B
odnumanHuTe marasmHum Google Play n App Store.

Cnep ycnewHo MHCTannpaHe, BXo4 B NpUNOXKEHNETO OCbLUEeCTBABATE Ypes:

o [loTpebuTtencko nme 1 napona Unn Motpebutencko nme n D Token

2.2.2. CpeacrteaTa 3a naeHTUGUKaLmMa ca yHupuumpanm 3a D Bank Online (www.online.dbank.bg) u
mobunHoTo npunoxkeHme D Mobile.

2.2.3. B cnyyai, e ce noreaTe c MNoTpebutencko ume 1 Mapona, Npu ocblecTBaBaHe Ha MbpBOHaYanNeH
BXOZ, € He06X04MMO 3a4b/IKUTENHO NoJlyYeHaTa cy*ebHa naposa Aa 6bae npomeHeHa ¢ Bawa,
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nocpegcrsom D Bank Online Ha agpec www.online.dbank.bg. Cneg cmsaHa Ha cny»kebHaTa napona B
Bb3MOXHO M3nonssaHe Ha D Mobile.

3. dyHKUMOHaNHOCTM Ha D Mobile

3.1. CMmAHa Ha e3nK - Cnep KaTo Cce MHCTaMpa Ha TenedoHa NPUIOKEHNETO MMa Bb3MOMKHOCT 32 CMAIHA
Ha e3MK B TOPHUAT AEeCeH bIb/l Ha eKpaHa

DBank

Tectosa cpena / v1.10.025

D ® € 0 R

3.2. MbpBOHAYaNeH ekpaH cies ycneweH BXod 1 OCHOBHO MeHH

e [lpu ycneweH BXoA B MOBMAHOTO NPUIOMKEHUE CE BU3YaAN3MPA HaYaeH eKpaH ¢ 6bp3n BPBH3KM
KbM YETUPU OT OCHOBHUTE MeHIoTa. MeHtoTaTa B ,,bbp3un Bpb3KKU“, noTpebutenat KoHdpurypmpa
CaMm OT MKOHATa CbC CUMBOA ,,MONB", C U3KAtoUeHNEe MynTUBaHKMHT 1 3DSec, KOUTO ca CTAaTUYHM.

< PepaKkTupaHe Ha npex... &

2 28

°

Mnawanua KomyHanni

B & j

PepakTupane Ha npexku NsTHWLA Lenoautk Kpeautu Kapru

B ®

Hayunnoseve ~
- W . S -

Canpa no cmerk LokymenTin Banytv Ycnosus

& « O

HacTpoRkm KowTakT Undopmauna
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o (OCHOBHOTO MEHIO ce A0CTbNBaA OT TPUTE TOYKU B A0/THNA AECEH BI'b/1 HA EKPaAHa. B Hero
d)yHKLI,MOHaIIHOCTVITe Ca pa3npeaneneHn B OCHOBHU MEHIOTA.

131124 B 7

NPOTHO3ATA E
3A CITBHLE W
BHTAMUH 0

@ <

Canga no cMeTxi KomyHanku

Hayuu noseye
-

g i
&"

x
B
S
El

MowuTe 6bpIn BPBIKK

NnauiaHma

Canpa no cmeTk

3anexu

3

Bvpanpesos

S

KoHTaKTH

<

HacTpofixn

©

UnbopMaLms

3.3. MeHto Canga no cMeTKu
Ha To3uM eKpaH e nonyunte MHoopmaLms 3a Bawumte cMeTKM, KOMTO cTe 3aABUAM A3 ce 06CYKBaT Ypes

ycnyrata D Mobile. 3a BcAaka cmeTka B aate nHdopmaums 3a IBAN 1 pasnonaraema HaanvHoct/6anaHc.

Canpgano cMeTKu

06w, 6anaHc

EUR 4483.16

© O

Nnawauma Banyti

NPOTHO3ATA E

3A CTHHUE W

BHTAMUH 0
Hayuu noeeve

MouTe 61bpIn BpBIKK

©

Canpa no cMeTKi

Mowute cmeTku

Paannawarentu cmeTku ka MO u HON
BG18DEMI92401400346166

EUR 23227

Paannawarentu cmetku ha MO/ u HON
BG55DEMI92401400375279

O

\Mynmﬁauuunr

EUR 0.00
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3.3.1. CKpmBaHe Ha banaHCc No cMmeTKa

B meHto ,,Canga no cmeTkn” B 681070 nose npu ,, 06w 6anaHc” nmaTte Bb3MOXKHOCT Aa HaTUCHeTe ByTOH
BbB popmaTa Ha OKO 3a CKpPMBAHE HA/IMYHOCTTA MO CMETKUTE Bu. Ypes To31 6YTOH MOXKeTe Mo BCAKO Bpeme
[a cKkpuBaTe/pasKkpuBaTe cangarta Nno CMeTKUTe U 0bWUAT banaHc.

Canga no cMeTKu 6

06wy, 6anaHc

EUR 4483.16

© ©0

Mnawanus Banyti

Mowute cmeTKmn

Paannawiareny cmetku Ha MO u HoN

BG18DEMI92401400346166

EUR 23227

Paannawarenty cmeTku va MO/ n HON

BGS55DEMI92401400375279

Canpa no cMeTKu

06wy, 6anakc

EUR XXX X xx

© ©0

Mnawanus Banytn

Mowute cMeTKn

Paannawarentu cmerki ka MO u HON

BG18DEMI92401400346166

@
=

EUR XXXXxx

Pasnnawarentn cmeTky ka M®J1 u HON
BG55DEMI92401400375279

EUR XXXXxx

3.3.2. [detannHa nHbopmaumsa 3a cmeTkaTa - C KAMK Ha u3bpaHa oT Bac cmeTKka ce Bu3yanusupa
AeTainHa nHGopMaLmA 3a CMeTKaTa C Bb3MOXKHOCT NoTpebutenaT cam Aa nepcoHanusmnpa/usbepe numeTo
Ha CbOTBETHaTa CMeTKa W onuma 3a KonupaHe Ha IBAN.

2ZNu.m2 e

Canpaano cMeTKu &
Kaproem cmeTin Maestro/Debit MC M@ &
BG76DEMI92401000110803 w
Banaue @

EUR 36.72

Den Ceammua  Mecey Toauta

©

Nhauwanms

Cnogenw IBAN

10

Mnawasina

Kaproew cmeTkm Maestro/Debit MC MdN ra

—l
BG76DEMI92401000110803 [ ]

~

Cnopenw IBAN Banytn

© 2026 D Mobile
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flBABa ce N AOMbAHUTENHA AeTalnHa MHPOPMaLMA B 3aBUCMMOCT OT TMMNa Ha CMeTKaTa (pasniawjaTtesnHa
CMEeTKa; KapToBa CMEeTKa; CMeTKa 06CNy»KBalla KpeauT): 6anaHc, Bb3MOMXKHOCT 3a HapeaaHe Ha onepaLum
M NOKYMNKo-npoaask6a Ha BanyTa.

3.3.3. CnoaensHe Ha IBAN — C k11K Ha nsbpaHa ot Bac cmeTka nmate 6yToH ,Cnoaenu IBAN™.

Cnepn nsbop Ha BYTOHBLT ce BU3yanusmnpart
ey | BCWHKM  €NEKTPOHHW KaHanW, N0 KOWUTO
MO’Ke [la cnofenuTe cmeTkuTte cu : Gmail,
Viber, Facebook, Messenger u ap.

Kaproew cmeTkn Maestro/Debit MC MdN ra

BG7ADEMI924010001 10803 [

3.3.4. VI3knto4yBaHe Ha CMETKa - M3KNYBaHe Ha CMETKa e HaZIMYHO camo 3a pUINYECKM NNLA U TEXHUTE
NMYHK cmeTKK. OcblecTBABa ce OT BYTOHa :

oT HacTpoliku >> YnpasneHue Ha npoduna >> M3kaousaHe Ha cmeTKa. Mpu U3KAoUYBaHe, OT cucTemara
LLe M34YesHe usnaTa HaTpynaHa, 40 MOMEHTa Ha U3K/UYBaHe, MHPOPMaLMA 33 CMeTKaTa CbXpaHsaBaHa B D
Bank Online n D Mobile.

HacTpoiiku @ WUzknioum cMeTKa

s\\ ' /Kfmem e\
‘.\ BEPA JIIOBEHOBA BE/TMYKOBA

BEPA NNIOGEHOBA BE/IMMKOBA -CueTkn
Pasnnawareniu cmeTku Ha MOSTu ..
\ (EUR 0.00)

Knuentmn
Buumakne! NP Hakniousake wje 6bge W3TpuTa yanara,
AocTunHa npes DMobile, ucTopus Ha cmeTkara.

Mpoduna uHpopMauus

Msknmoum

Ynpagnewme wa npogmna

WsknousaHe Ha 6uomeTpus

Bnokupane Ha npodun

MNakmousane Ha cMeTKa

3.4. MeHto 3aAaBKM - Mpu BXo4, B CEKLMA 3a8BKK, NPE KNMEHTa ce BU3yann3npa ekpaH, B KOMTO ca BUAMMM
Bb3MOXKHUTE 3aABKM, KOUTO MOKe a3 HanpaBu . Bcaka 3asaBKa ce BU3yanM3unpa C MKOHKa.
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13:574. & 2

3anBKu o

& =@ &

Ternewenakaca MapasadeHa  OTKpuid Hosa
Ae6UTHa KapTa cMeTKa

3ansunpasano  OTkpui Cerd
cMeTka cMeTka

3.4.1.3aasKka TersieHe Ha kaca- Nonetata Mime 3a 3assuTen 1 EMH ce nonbasaT no nogpasbupaHe U HAMa
Bb3MOHOCT 3a peAaKkuma. BCMUKM NOCoYeHN NoneTa ca 3a4b/XKUTENHN 33 NONb/BaHe, C U3KAOUYEHNe Ha

noneto Homep Ha AMYHA KapTa.

< TerneHe Ha Kaca

—Wwme Ha

BEPA NIOBEHOBA BENNYKOBA

~EMH

|/|H°Mep Ha K
NS

0T cmeTka
/

r W3bepete cmeTka

\

\

e Cyma
(20000
L

P Knox

( oucoous
.

Jara ua narernsue
C 21.08.2026
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3.4.2. 3asaBKa M3paBaHe Ha baHKOBa naaTerkHa KapTa- Npu usbop Ha npoayKT JebuTtHa Kapta Debit
MasterCard nnun KpeauTtHa KapTa ¢ aebutHa ¢yHKumoHanHoct MasterCard Standart. MmaTte Bb3MOXKHOCT

[la noJajeTe 3asaBKa 3a OTKPMBaHE Ha KapTa OT MOCOYEHMTE MPOAYKTU CaMO KbM CbLLECTBYBaLlla CMETKa
WM A3 3a9BMTE KapTa C HOBA CMETKa.

, 14264. 57 ®
14:264, 57 ®

< DebutHa KapTa ) De6butHa KapTa a
Z

it ~IBAN Ha THTynsipa
7 w

BEPA JIIOBEHOBA BENIM4KOBA f v
NS | WaGepete cmeTka

~ Knoiuakomesrma~ L J

([ oucoomns
.

[ Orkpwi woea cmerxa

~Bunxap

Debit Mastercard JKenan fa nonyyasam MECEYHO H3BNEYeHHe
\ )
N

(® Npy nowckeane e 6ankara

—BanyTa Ha KapToBaTa CMeTKa ~
% ¢ \ O Ha nocouenns umedin
'\ EUR - Eapo )

— —~Emall
-~ MOMUHCKO UMe Ha MaitkaTa \

_~ DUKAHCOB LIEKTED 33 NONYABAHE HA KAPTA
~Wero B ¢ natuickn Byean ———————— {

N

P 33ABK 33 FIONYHABANE EbE DUHAHCOB LEHTLD,
Pasnuuen o1 Balms, ALKHTE TAKCA COpeA TapudaTa
1a Banxara

3.4.3. 3aaBKka [lobaBaHe Ha cmeTKa- Mpe3 DMobile Ha KNMEHT ce AaBa Bb3MOXHOCT Aa usnuuie IBAN

WU HOMEP Ha KpeauT (BbTpeleH HOoMep Ha KpeauTHa cmeTka. KpeauTu He ce gobasaT ¢ IBAN) un ga
nsbepe cboTBETHOTO NpaBo. Cnen KaTo ce usbepe KOHKpPETHa 3anaBKa, Ha C/leABall eKpaH/cTbnKa ce
BM3yanu3Mpa CTPyKTypaTa Ha 3asBKarTa.

Jo6aeu cmeTKka

Knuent
'\ BEPA NIIOBEHOBA BE/TMYKOBA

[ ckam aa soaeaa kpeant

—Howmep Ha cmeTka
/

\

~

3apasawne na npasa

[ nipernea

[ Bueexaane Ha npesoan

[ Busexaane na macosm nnawanun

[J Aeropuaauma

Yenaere nu 6uaewmre Bu cmeTku fa 6baar
per s

O BRa,cecuuknnpaea

O fa, ¢ npasa caMo 3a npernes

@ He %enan aBTOMATVYHE DErvcTPaunA Ha Gbaewm
CMeTKI
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3.4.4. OTKpKUIK HOBa CMETKa - ToBa € Bb3MOMKHOCT 3a K/IMEHTU C aKTMBHM npasa 3a D Mobile aa 3asasar
6e3npUCbCTBEHO PasnnaLLaTesIHa CMETKA B €Bpo. PyHKLMOHANHOCTTA € JOCTbMNHA 32 PU3MYECKM nLa, 33
kKouto EMH Ha noTpebuten cbBnaaa ¢ EMH Ha KnMeHT. MoXe Aa A 4ocTbnuTe OT MeHo 3aaBKK >> HoBsa
3aABKa >> OTKpUiIt HOBa CMeTKa

LT DNORE

13:574. @ 2

MowuTe 3anBKu a 3anBKn

B S i =

Ternewewakaca Wspasanena | OtxpwiiHosa
Ae6KTHa KapTa cwmeTxa

B! o

3aseunpasano  OTKpii CeRd
cmerka cmeTka

+Hosa saneka

Mpn n3bop Ha meHto ,,OTKPUIA HOBA CMETKA" ce 0TBaps eKpaH, B KOWUTO MMaTe Bb3MOMKHOCT
[la Ce 3ano3HaeTe C NapaMeTpuTe Ha NPOAYKTa U Aa ce Cbraacute ¢ HeobxogummTe
[LOKYMEHTM 3a OTKpMBaHe Ha CMeTKa. MimaTe Bb3MOXKHOCT Aa Nnperneaate A0roBOpPbT, KOUTO e
camo MHGOPMaTMBEH Ha TO3M eTarn.

14:55u. B 7 ®

< Hoea cmeTka < Hoea cmeTka &

/, EMH Ha KnueHta 3anosHar CbM NpeasapuTenHo ¢

| SLCST2ILTIL
—Banyra
EUR

-OBLMTE YCNOBUA 38 OTKPUBAHE, 06CNYKBAHE U
He H3 GaHKOBN CMETKM Ha & "
IMuasTN.

‘YCNoBMATA 3a nonasade Ha [ bank OHNaiH -
YCnyra 3a or. YEHO b

~Wmein

-06um yenoeus Ha Teproecka Banka [1 Al 2a
nonzeaxe Ha yenyrara [l MoGains - otaaneyeno
GaHKupaHe Ypes MOGUNHO Npunoxenue /1
Mo6ain, kakTon c

| velichkova8l@gmail.com

/—L;pux
': GescpoyeH
‘\‘ Ta| DUPAETAE 33 TAKCUTE U KOMUCUOHUTE 33
WHAMBUAYANHU KNUEHTH,

_—MUHIMANHa CyMa 33 OTKPHBaHE

':\ He Ce Mauckea JuxgeHus GoneTuH u

‘PeyHUK 32 CTaHAARTHUIUPAHUTE TEPMNHI
= Takca 3a OTkpuBaHe —————————————————
1 Npuemam Te fa 6bAaT NPUNaraxu Npu

ypexnaake Ha NPaBaTta U 3aAbNKEHUATa MeXAY

sanii Banvara

'\ 6eaTakca
.

NnxBa CurNacHo NUXBEHUA GIONeTHH

Cornacen/na com ¢ OBwmMTe YCnoBua

Xenas pa NoNyuaBam H3ANeYeHHa No eN. Nowa

Aorosop

Xenas Aa nony4asam U3BNSYEHUS HA XBPTHR

14 © 2026 D Mobile
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OTpuBaHETO M3MCKBA NOTBBLPKAEHME Ype3 CbOTBETHMA METOZ 3a aBTopu3aumsa — TAN upes
SMS nnu CodTyepeH TOKbH. Cnes aBTOpU3MpPaHe Ha 3asABKaTa, CTaTyCbT U MOXKe fa bbae
npocneneH B MeHto Onepauum >> Uctopua >> M3npaTteHn onepauum.

HoBooTKpuTaTa cMeTKa ce BM3yannsmnpa B MeHto Canga no CMETKU € akTUBHM npasa 3a D
Mobile u D Bank Online.

Canpanocmerkn ) Mpw n3bop Ha byToH ,[lorosop” ce BU3yanunsmnpa

N NOMbAHEHUAT Aorosop ¢ Bawwnte gaHHU n ¢ IBAN
BG55DEMI92401400375279 w Ha HOBATa CMEeTKa.

BanaHc @
EUR 0.00
m Ceamuua Mecey MopuHa

Norosop Mnawaxua  Cnogens IBAN  Banytw

Moanucad JoroBop moXe ga nonyuurte B opuc Ha baHKara.

3.4.4. Otrpun Cend cmeTKa - KnneHTn ¢ akTmuBHUM npasa 3a D Mobile moraT ga 3asasar
6e3npucbcTeeHo Celid cmeTka B eBpo. PYHKLMOHANHOCTTA € A0CTbMHA 33 PU3MYECKM IMLa,
3a KouTo ElMH Ha noTpebuten cbBnaga c EMH Ha kKauneHT.

Cend cmeTKaTa e He3cpoyHa cnecTtoBHA CMETKA 3a peAoBHO cnectABaHe. Bue onpegenare
CymaTa - CrecToBHa KOMMOHEHTA, KOATO LLLe crnectaBaTte pefoBHO - MMHMManHa cyma 30 eBpo
(KpaTHa Ha 10), Ha n3bpaHa oT Bac nepnoaAnYHOCT - MeceyHo. MoxeTe fa onpegenuTte age
CNecToBHU KOMMOHEHTK, CbOTBETHO ABe AaTh 1 cymn. baHKaTa we npeserkga aBTOMaTUYHO
nocoyeHaTa cyma OT Ballia naaTeXHa cMeTKa B baHKaTa Kbm Ceid cmeTkaTa. BanyTtata Ha
cnecToBHaTa KOMMNOHEHTA € CblATa, KaTo BasyTaTa Ha CMEeTKaTa OT KOATO Ce HapeXaaT napure
(Bb3MOXKHO € ga ca camo eBpo).

PyHKUMANHOCTTa MOXKe 43 AOCTbNUTE OT MeHo 3aAaBKM >> HoBa 3asBKa >> OTKpuin Celid cmeTKa

15 © 2026 D Mobile
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1427w 72 ®
TRV s 13:57 4. ®

MowuTe 3asnBKM & 3anBKu

Bouukn Ceamuua Meceuy
&)

Ternenenaxkaca WapasaneHa OTkpwit HORa
AeGuTHa KapTa cMmeTka

5 Be

O O

3anesunpasano JOrkpuin Cerd
cmeTKa cmeTka

:@«

4

2ie

+ Hosa saneka

=
104

£

OTBaps ce ekpaH, B KONTO € HeobxoaMmMo Aa nocoyuTe
Ccymara, KOATO MCKaTe Aa crnectABaTe MeceyHo, B None
»CyMa 3a cnectABaHe“n gatata Ha KOATO LLe cnecTaBaTe B
: none ,,Mece4yHo Ha gaTa “. imaTe Bb3MOXKHOCT Aa

D EEvas e ‘ nocoynTe 1 BTOpa Cyma 3a CrecTABaHe M AaTa 33 HEMHOTO
/~Oyma sa crecraBane——————— cnecrtaBaHe

{
\

_—Cnectrgane va gata
(
\_

e Bropa cyma sa cnecrsisane (no nzéop)
{

N

Cnectapane Ha pava (no wadop) -—i
L >
lNpesexaane OT cMeTKa
(Mat‘:epere cMmeTka = )
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MmaTte Bb3MOXKHOCT ga npernegaTe He NoNbAHeHMA Jorosop 3a HPopmauma npean ga
oTKpueTe cBoATa Celd cmeTKa. Cnen nperneg Ha [lorosopa 1 n3bop Ha 6yToH Mpoabaxkuy,
3aABKaTa M3MUCKBa NOTBbPXAEHUE Ype3 CbOTBETHMA MeTo , 3a aBTopusauma — TAN upes SMS
nnn copTyepeH TOKbH.

14:57u. B2 ® 14584, 2B ®

Hoga Ceiid cmeTKa @ MognuceaHe Ha AOKYMEHT &

WA Ha pokymenTa

128435

Bra AoKyMenT

3anBKa 3a OTKpUBaHe Ha ceiid cMeTKa

/— EarOKpateH kon
‘v
NG

HoBoOTKpuTaTa CMeTKa ce BM3yanusumpa B meHto ,,Canga no CMeTkM” B MOBUNHOTO NPUIOKEHNE
D Mobile n 8 meHto ,Moute cmeTkn” 3a D Bank Online.

Cnepn pa3KkpuBaHe Ha cmeTKaTa npu Bxog B D Mobile ce Bu3yanmsmpa cvobuieHue, koeto Bu
nHpopmmpa, Ye e HeobX0AMMO Aa 3axpaHMTe HOBOOTKpMTaTa Cend cMeTKa OT Apyra CBOA CMETKa
B baHKaTa ¢ n3bpaHa cyma B pasmep paseH uaum no-ronam ot 30 eBpo

Cnepn, oTkpuBaHe Ha HoBaTa Ceild cmeTKa MorKeTe Aa ynpaB/ABaTe cymaTta 3a crnecTABaHe
( cnectoBHa KOMMOHEHTA), KAaKTO M MOXeTe Aa 3aKpueTe cmeTKaTa. AKo nsbepete ga oTMeHUTe
CNEecTOBHUTE KOMMOHEHTH, We e HeobxoauMMo [a BbBeAeTe HOBM CymMM 3a crnecTaBaHe (
CNecToBHa KOMMoHeHTa). Mpu n3bop Ha OTMAHATA, CE OTMEHAT BCUYKU BbBEAEHWN CNECTOBHU
cymu.

17 © 2026 D Mobile
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14:58 4. = 7 4

Canpa no cmeTkn @ AKo XenaeTe ga 3akpueTe cBosaTa Celd cmeTka
npe3s D Mobile moxete pa ro 3asasute npes
6yToH ,,3aKpuBaHe Ha Ceid cmeTKa” no BCsKo
Bpeme. Ceind cmeTKaTa we 6bAe 3aKpuTa U
uAnaTa cnecteHa cyma Le ce npesege no

nsbpaHa Bawa cmeTka. ToBa moXKe Aa CTaHe
@ KaTo oT meHt ,Canga no cmeTknM“msbepete
oTkputata Ceilip cmeTka M wmsbepete MeHIO
Ynpasnesme wa Ceiid cuera ,YnpasneHue Ha Celid cmeTKa” .

Horosop Mnawakun  Cnopgenu IBAN Banyv

Mpwn n3bop Ha byToH [lorosop ce BU3yanmsmnpa MHGopmaTMBEH TEKCT, yBegoMABaLL Bu, Yye npu
¥KenaHve MoxKe Za Nosy4nTe NoanucaHo Konue B opuc Ha baHkaTa.

MokeTe Aa non3sate uUAnaTa UAM Ha YacTM HaTpynaHa cyma no Celid cmeTKaTa no BCAKO
Bpeme. Heobxogmmo e Aa HanpaBuTe NPeEBOA KbM Apyra cBosA CMeTKa B baHKaTa B cbuwaTta
Banyta. — EUR->EUR. lNpeBanyTupaHe He ce N03BOABA.

3.5. [lobaBAaHe Ha cekuma M3BecTra B MeHto Ha MobuaHo npunoxenme D Mobile
®yHKUMOHaNHoOCTTa e AobaBeHa HOBa CeKLUMA B OCHOBHOTO MeHI0 Ha npuoxeHuneto D Mobile, B
KoATo ce obeanHaBaT HoBuHK, CbobLuieHns 1 M3BecTrA 3a K/IMEHTa.

3.5.1. Ha ocHOBHMUSA eKpaH cnes Ban3aHe B npuaoxkeHneto D Mobile KaTo 6bp3a Bpb3Ka OT neHTaTa
B [0J/IHaTa YacT Ha eKkpaHa, BMecTo HoBuHM (BMXK EKpaH 1), KakTO € B MOMEHTa, Ce BM3yaM3npa UKOHaA
M3BECTHNA * . Korato nma HenpouyeTeHn M3BECTMA OT ONUCAHUTE BMAOBE MO- Aoay Ha EKkpaH 3,
BbPXY MKOHATa Le ce BU3yanm3mpa Kpbrye ¢ undpa, ykassala 6poa Ha HenpoyeTeHUTe U3BECTUSA.

Mpu KKK BbpXy MKoHa U3BECTUA, KnneHTbT BAKn3a B cekuma M3BECTUA (EKpaH 3), KaTo no nogpasbupaHe
ce 3apexaa uHoopmaums oT nogmeHto Mssectusa (push HoTUdPMKaLMK).JONBAHUTENHO HA MKOHATa Ha
APP-a D Mobile, cbuo B Kpbrye ga ce HotuouMumpa ¢ umMdpa 3a HenpoyeTeHUa H6pol cboblueHMA B
NPUNOXKEHNETO, NPean JIorBaHe B NPUIOXKEHUNETO.
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BmsyanmsmpaHeTo Ha cekuna n3sectmna B OCHOBHO MEHHKO € NMOKa3aHO Ha EKpaH 2.

EkpaH 1: EkpaH 2: ExkpaH 3:

v.e

@ p. HoBuHu

NPOTHO3ATA E
3A C/THHUE W
BHTAMMH 0

=

Wssectun Cuobuienun or Hosuku
Baukara

A Coms  Mecss

04.12.2025

ﬁ@<
Ry

£
£

MNaHUPaKa CUCTEMHA NPOBMNAKTHKS
Planned maintenance

"

04122025

>
L

Mnanupana cucTeMHa NPOdUNaKTHKE
Planned maintenance

& 6

S

H

i O I® [

1

£
&

OnuncaHue Ha Buaosete nssectua B cekuma U3BECTUA Ha EkpaH 3:

3.5.1. CbobuleHura oT baHKaTa: morat Aa 6baaTt BXOAALM U U3XOAALLM:

MN3xoaawm cbobueHns (CBoboaHO cbobuieHWe): NpeacTaBAsBaT U3X0AALWM CbObBLLEHMA OT KANEHT A0
obcnykBawwma ro opuc. Motpebuten nsbmnpa KAMEHTHLT (aKo MMa NoBeYye OT e4uH), Mose 3a BbBeXgaHe
Ha cbobueHune c o 1023 cumsona. Cnea n3bop Ha byToH 3anuwn/M3npaTtn e HeobxoaMmo Aa ce
aBTopusnpa onepaumatTa. Camo KAMEHTM C aKTUBHM NpPaBa MoraT 4a U3npawaTt CbobLeHna ANPEKTHO 40

obcnyeawma rm opuc. CboblieHUATa ce 4OCTLNBAT OT MKOHATa 3a u3BectTna , Chef, KoeTo ce
n3bumpa meHto CbobuieHns ot baHkaTa. MNpu n3bop Ha 6yToH HoBO cbobLLEHME KANEHTLT MOXKeE A3
M3MpPaTV CbobLLLEHNE ONPEKTHO KbM 0BCNYKBAWMAT ro oduc. Bxoaawm cbobuieHuns: npeactasnasat
CbobLEeHNA A0 KANMEHTUTE, M3NpaTeHu oT baHKarTa.

HoBMHM: cTaBa YacT OT CeKuMA U3BECTMA NO ONUCAHMA NO- rope Ha4duH.
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14:59 4. 2 864 14:50 4. & % M

< HoBeo cbobuiexue

Crobliexne

( Tesﬂ

° Q@

Waeectun Cuobuienus or Hoeuuu
Ganxara

+ Hoeo cbobuienne

2026-02-23

TeCT 3annaTv
Wsnpatn coobuienne
2026-02-23

TECT 3annaTh

2026-02-23

TecT sannaTm

3.6. MeHto KomyHanHu

B meHto KOMYHAJ/THU NJTALLAHNA moxkeTe Aa HanpasBuTe HOBA perncrpauma Ha Tbprosew, npegnaratiy,
KOMYHaNHW ycayrn. Pernctpaumata Ha KOMyHasiHa CMeTKa MoxKe Aa 6bae perucTpmMpaHa Kbm noseve ot
€OMH KAMEHT T.e. eAMH U CblWy aboHAaTeH HOMep MoKe Aa O6bae perucTpupaH OT noBedve OT eauH
notpebuten.
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15:00 4. 2 54 15:004. B2 84

< KomyHanHu

< No6aeu cmeTKa

c Cnasu EUR 0.00

5. N 1 Mons, wauaxaire

Bua Teprosey
C MoBuNHK U TenedoHHW onepaTopu

Teprosey
C AlBuvnrapus EAL

T TenedoH EUR 73.70

B npouec ka o6pasoTka

MeHto KomyHanHu Bu aaBa Bb3MOXKHOCT 3a NoJiyyaBaHe Ha MHGOPMaLMA M OCbLLECTBABAHE Ha
NAALLAHMA MO 3a4b/XKEHUA, KbM KOMYHAIHW AOCTaBYMLM U Tbprosuu. Moske Aa HanpaBuTe CNPaBKa U 3a
BeYe HapeaeHW NAaLaHKA C KAKK Ha ,UcTopua“. C KWK Ha M36paH A0CTaBYMK Ce BU3yannM3npa AeTannHa
MHGOPMaLMA 3a BCAKO 3a4b/IKEHNE: UME; OAb/IKMMA CYMa; aboHaTEH HOMEP M Bb3MOXHOCT 3a NjallaHe.
MeHto KomyHanHM faBa Bb3MOMKHOCT 33 AeperucTpupaHe Ha KOMyHaiHa CMeTKa.

3.7. MeHto eno3untu

NHbopmaums 3a Aeno3nTuTe, KOUTO CTe 3aABUAK 3a Npernes npes ycayrata: 6anaHc; Me Ha NPoAYyKTa;
fAaTa Ha najex.

C KUK Ha M36paH AeNno3nT ce Bu3yannsnpa p,eTaﬁnHa VIHd)OpMaLI,VIFl 3a BCeKU Aeno3nTeH NPOoAYKT: UMe;
6anch; HayanHa faTa; najgerk; BanyTa; JIMXBEH MPOUEHT U Bb3MOXKHOCT 3a KonupaHe Ha IBAN Ha
Aeno3nta.
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< [Oeno3utn 6

06wy 6anaHc sanepuoga <

eur 12000.00

MowTe Aenosutu

OwnaitH genosnt EUR 12000.00
BG36DEMI92402400374423
Nuxeer npoueHT: 1.10%

Nagexwa pata: 09.08.2026

Aeno3utu

Onnaiu penoaur

BG36DEMI92402400374423

06w, 6anaHc

eur 12000.00

Cpok
6wmeceua

Nagex
09.08.2026

Hatpynana nuxea
EUR 000

NluxeeH npoueHT
NPV NPEACPONHO

Hauanwa pata
09.02.2026

Banyra
EUR

Nuxsen npouenT
110%

noracAsane
0%

3.8. MeHto Kpeauntn
NHbopmauma 3a Bawmte KpeauT, KOUTO CTe 3asBUAW 33 NPEres npes ycayrara.

C KAMK Ha wu36paH KpeguTeH NpoAyKT (NOTpebuTencku; MNoTeyeH; KpeauTHa KapTa M apyru) ce
BM3yann3mpa AeTalinHa MHPOPMaLMA: OCTaBalla Cyma 3a MoracaBaHe; pasmep Ha OTMYCHATUA KpeawuT;
ycBOeHa cyma; nHbopmauma 3a NoracuTenHuna naaH U HanpaBeHUTe BHOCKMU.

Kpeautn Kpeautn

15.01.2026

Tnasuuua: 1146.12

Nuxea: 195.64 EUR 134176
O6uwo: 1341.76

Mowure KpeauTn

Pesonsupaly KpeanT MacTbpxapa
Busnec

1022584
Hanuuwocr: 1001723

15.02.2026
naenwua: 1150.15

Nuxea: 191.61 EUR 134176
O6wo: 1341.76

MNoTpe6HTenckn KpeauTH 7265458
Cnepeawia sHocka: 15.03.2026
Meceyna eHocka: EUR 134176

Ocrasawa cyma: EUR 53467.71

15.03.2026
nasHmua: 1154.18
Nuxea: 187.58
O6wo: 1341.76

Brocka

MNoTpebutenckn kpeauTm 7265458

Cneagauwa sHocka

Meceuna sHocka: EUR 1341.76

15.04.2026
Inaswuua: 1158.23
Nuxsa: 18353
06uwo: 1341.76

Ocrasawa cyma: EUR 53467.71

Brocka

MoTpebiTencxH kpeauTH 72654 58
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3.9. MeHto KapTn - UHdopmauma v ynpasaeHue Ha BalwmTe KapTu: aBTopU3aumu, BUA Ha KaptaTta, Homep
Ha CMeTKaTa, pa3nosiaraema Ha/IM4YHOCT, CPOK Ha BaZIMAHOCT, BanyTa.

C KNWK Ha MKoHaTa 3a ,HacTpoiku Ha KapTta“
Ha m3bpaHa KapTa MmaTe Bb3MOMKHOCT Aa
ynpasnsBaTe cBOATa KapTa: MNpomsAHa Ha
TPaH3aKUNOHHN UMUTU U BNOKMpaHe Ha
KapTaTa.

535430"7""*% 0609

VERA VELICHKOVA

Debit MasterCard PayPass
BEPA /NIOGEHOBA BE/TMYKOBA Debit MasterCard PEI",I'PEISS
banavc EUR 36.72

Toau mecey

4 3anonssane

36.72

ABTOpM3auMK No KapTa

3.9.1. NpomAHa Ha TPaH3aKLUNOHHU AMMUTU, MOXKEe Aa HanpasuTe oT BYTOH ,3aABN HOBU IUMUTK", cnea,
KaTo cTe M36panm UcKaHuTe oT Bac TpaH3aKUMOHHM NTMMUTU. M3meHeHuATa ce ocblilecTBAaBaT B paboTeH
JEH.

HacTpoiiknHakapta @

Debit MasterCard PayPass

1BKa 32 HOBU JIMMUTHU

JNinmuti

_) MpedepeHumanin @ CraHgapTHu

@® Npedepenumantn
© o () OrpanunueH
QO Oorpanuuenn

— I

3aneKa 3a 6nokupane

3asBM HOBU IMMUTU

C, a2 Bnakup 3asBKa 3a 610

3anexa 3a 6nokupane OcHoBaHue 3a 610kMpaHe

3anBKa 3a febnokupane

T =mu Anowuns-
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3.9.2. bhokuMpaHe Ha KapTa - 3a Aa 610KupaTe KapTa, nonbaHeTe noaeTo ,,OcHoBaHMe 33 610KUpaHe” n
K/NIMKHeTe Ha byToH ,,3asBu 610KMpaHe”. KapTaTta we 6bae 610KuMpaHa go 15 muHyTH cnep Karto cratyca
Ha Bawara 3asBKa e “lMpukaioveH”. BusyanHo ctaTyca Ha KapTaTa Ha B/IOKMPAHA, we ce M3meHu B
nbpBua paboTeH aeH Ha H6aHKaTa.

HacTpoiikuHakapta @

Debit MasterCard PayPass

AKTHBHA

Numurn
@ Npedepenumantn 3asnBu HOBU IMMUTH

O Crannapmin

O orpanuuenn

3aﬂW

3aBM HOBM NUMMTH

OcHoBaHue 3a 610K1paHe

3aneKa 3a 6nokupane
i OcHoBauue 3a Bnokupare
{

3aseu 610KupaHe

3aneka 3a 6noknpane

3aneka 3a gebnokupare

Mnawaxus
3.10. MeHto MJTAWLAHNA @ @ @
Bb3moXKHOCT Aa UHULUMUnpaTte pasainyHu onepaynun: Mpesoa Mexay Mectuu  Banyrewnpeson

cobeTaenm nnawams
cmeTxn

o [lpeBoa mexay COOCTBEHU CMETKMU;

e MecTHu nnawaHusa/HesabaseH npesos;
Mpesoa koM Onepaunn 3a Nanparesn
° BanyTeH n pe BOA, Gropxera noTERpMACHME onepaumm
e [lnawaHe oT/Kbm BlogkeTa;
'
KakTo 1 ga goctbnuTe onepaummnte N3UCKBaLLM NOTBBbPKAEHME, oig oo S ister

n3npaTteHnTe onepaynn, nonyvyeHn npesoan.
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3.10.1. MpeBoA, mexKay COOCTBEHU CMETKM

& Co6CTBEHN CMETKH
Monetata B 6/1aHKaTa Ca MaKCMMaJTHO U3YUCTEHU
CC’”‘“ N UHTYUTUBHU. Cnep M360p Ha cyma U CMETKUTe
N MeXXAy, KOUTO »KefaeTe Ja npexsbpaute
(MasepeTeCMema cpeacTBa, noco4ysaTe OCHOBAHWE W HaTWUCKaTe
6yToH ,,MpeBean cera”.
/KhMcMerxa

I Uabepete cmeTka

N

~Ocuosanme 3a npeaon

3.10.2. MecTHM nnallaHmna

Cnep nonb/iBaHe Ha HeobxoauMmuUTe NoJseTa, 3a 4@ NOTBBLPAMUTE ONepauuaTa Hatuckarte byToH ,MNpeseau
cera”. MNOTBbPXKAEHMETO HA OMepaumaTa Ce M3BbPLIBA CbC CbOTBETHOTO CPeACTBO 3a aBTOpM3auus,
nsbpaHo ot Bac — TAN Ha SMS nau D Token.

< MecTHuM nnawaHus “ MecTHu nnawaxsus

Cyma 3a npesoA
C ‘ EUR )

Ot cmerka
(Ma&epeve cMerTKa

\

~.

Mma 1n A0roBOPEH KYPC C GankaTa?

Monyvaren = [lorosopem Kype
(
—Wme Ha
e y b

\
i

MnarexHa cucrema

~IBANHa )
@® Hesabapes npeson (O BUCEPA

‘/‘
(
A
/AEaH(aHa nonyvaten —————————————— Mpesegu cera
|

<Ar* 3a npesoca

3anasu kaTo wabnox
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MNpe3 D Mobile e Bb3aMoOXKHO aa ce usnbuBaT npesogm Ao 15 000 EUR. unau paBHocTOMHOCTTa B Apyra
BanyTa.

< MecTHM NnataHus

cha o ) 3a no-ronAamo yao6cTBo MmaTe Bb3MOMKHOCT

- [a u3nonssare WabnoH, ako MMmaTe Cb3aaeH
( :@M:M TaKbB 3a CbOTBETHATa onepauus, Kakto 1 Aa
~ 3anasuTe KaTo WabaoH TekywaTta 61aHKa, 3a
Monyaren Aa 6bae M3non3BaHa 3a 6baeLm onepaymm.

["‘AME Ha

)

/-' IBAN va

\
N &

/— Bakka Ha nonyvaren

|
O 3a npesoa \

C
=

HapexxpaHe Ha He3abaBeH NpeBoy,

Ycyra, KoATo AaBa Bb3MOMHOCT Ha KaneHTUTe Ha [l baHk Aa M3npalat npesoau B pexkum 24/7, c
He3abaBHa 06paboTKa Ha NpeBoAa U 3aBEPKa HAa CMETKATa Ha NoayyaTens, B PaMKUTE Ha HAKOJIKO
CEeKyHAM cnes UHULMUPAHE Ha NNaWaHeTo,MOKe Aa Ce U3BbPLLUBA M Npe3 MobUAHOTO NpUaoKeHue D
Mobile.

baHKaTa npmnema 3a U3nb/IHEHWE HapeXjaHe 3a He3abaBHO nnauwaHe, nogageHu npes KaHas 3a S

MobunHo 6aHkupaHe —D Mobile, ot cmeTKa Ha nnateua B eBpo.

HezabaBHu n3xoaAawmn nnalaHMA He ce n3NbysaTt OT AENO3UTHMW, Ha6MpaTeJ'IHM n aaputenc
KaKTO U OT CMETKMH, O6CI1Y)'KBaLU,M KPpeanuTHU KapTn.

He3a6aBHM U3XOAALLM NNALLAHUA HE € Bb3MOXKHO A3 Ce U3NDYBAT 33 NPEBOAU MeXKAY
CMETKM 1 BbTpelHO6aHKOBM eBpOoBY NPeBoaU.

MakKcrmasiHaTa cyma 3a eHOKPaTHO M3X0ALO NAallaHe e B pasmep Ao 15 000 (neTHageceT Xnnaam) espo.
MnalwaHeTo ce 0b6paboTBa C BaNbop KajeHAapHaTa AaTta, Ha KOATO e NpuUeTo.

KnneHntn Ha BaHKaTa moraT Aa HapexaaT M3xoaAalim HesabaBHU NpeBoan Npes MobUAHOTO NPUIOKEHUE
D Mobile, no cneaHUAT HaunH:

MeHto Mnawanusa >> MecTHU nnalaHma >> N36op Ha nnaTexHa cuctema HesabaseH npesof,
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MeHto Mnawanus >> MecTHU nnawaxma >> N36op Ha
nnaTexHa cuctema HesabaseH npesog,

7 OcHoBaNWe 33 NPeBOA
{

\

/‘ Owe noAcHeHmns
(

\

WiMa N AOrosopes Kype ¢ BanxaTa?

_~ JLoroBopen Kype

—~ ViMe Ha Wabnou
4

\

3anasu kavo wabnon

3.10.3. BanyteH npeBos

an HapeXxgaHe Ha BaJlyTeH NpeBo € HYXXHO JaHHUTe Oa Ce NoNb/BaT CaMO Ha N1aTUHULA, B NPOTUBEH
cnyqaﬁ, HAMa Oa MOXeTe Aa MHUUMKMpaTe onepaumaTta. Bal‘IyTEH npesoa MoXe Aa HapeauTe, KakKTo OT
BaJ/lyTHa, Taka U OT eBPpOBa CMeTKa.

CnepBatce CTPUKTHO MHCTPYKUNWN Ha EKPaHA KaTO NOTBbPXKAEHUETO U N3MNPALLAHETO CTaBa MO aHAa/10rM4eH
Ha4MH Ha MeCTHU onepalnn cnopes, M36paHVIFI MeTo/, 3a aBTeEHTUKaLUNA.

3a no-rofamMo yaobCcTBo MMaTe Bb3MOMKHOCT [a M3nonssaTe wWabaoH, ako MmaTe cb3gadeH TakbB 3a
CbOTBETHATa OoMnepaLms, KakTo M Aa 3anasuTe KaTo WwabioH TekylaTta 61aHKa, 3a Aa 6bae M3non3saHa 3a
6baeLLm onepaumu.

3.10.4. SEPA Instant/He3abaseHo nnatlaHe 8 EUR

Ycnyra, KoaTo Bu aaBa Bb3MOXHOCT U3NbJHEHMETO Ha He3abaBHM NaaLaHMA B €Bpo, T. Hap. SEPA
Instant. ToBa ca nnawaHua, A4OCTbNHM 24 Yaca B AeHOHOWMETO 1 365 AHKN B roAnHATa NPU HaApeXaaHuUA
npes KaHa/MTe 3a e/IeKTPOHHO BaHKMpaHe. MNnaTexHUTe HapexaaHusa 3a SEPA Instant ce usnbaHaABaT
He3abaBHO. To3M TMN NPEBOAN MOXKE Aa HaperKaaTe OT CMeTKa B eBpo. HesabaBHU nsxoaawm naawaHma
B €BPO He Ce M3/1bYBAT OT AENO3UTHU, HAOUPATENHWN N SAPUTENCKU CMETKU, KAKTO U OT CMETKM,
06CNYyKBaLLM KpeguTHM KapTu. MaKcMmanHaTa cyma 3a e AHOKPaTHO U3X0AALLO MNalaHe e B pa3smep 40
15 000 (neTHageceT xunagu) espo. Bxoaawmre nnawaHmMa HAMaT orpaHnyYeHne B cymarta. MaawaHeTo cu
06paboTea Cc KaneHAapHaTa AaTa Ha KoATo e npueTo. HesabaBHuTe naawaHus B eBpo/SEPA Instant/
morar Aa ce Hapexnaat A0 baHKuK, KakTo B bbarapua Taka 1 U3BbH CTpaHaTa. AKO XenaeTe Aa HapeauTe
He3abaBeH NpPeBOs, B €BPO MOKE Aa ro HanpaBuTe MO CNEeAHUAT HAUUH:
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MeHto MnawaHua >> BanyteH npesog, >> N360p Ha nnaTeskHa cuctema /HesabaBHo nnawaHe B EBpo

3a aa nsnonssare ycayrarta 3a HesabaseH nnauaHe B espo/ SEPA Instant wie Tpabsa aa aktuemupare
ycayraTa npv nbpeu npesog. e Bu ce Bu3yannsmpa cbobuieHmne. AKTUBMpPAHETO Ha ycayraTa 3a SEPA
Instant npesogu ce n3BbpLLBA NO CAEAHMAT HAUYMH:

MeHto HacTpoliku >> YnpasneHue Ha npoduna >> AKTnsmMpaHe Ha SEPA Instant

< BanyTeH npesog, ) HacTpo#ku
5 B
AL

Banvop <?> Npodunua nudopmaumns

o CTauaapTHu npesoamn

(O Excnpechy npesoau
@ Heaabasro nnawane e Espo

Taxca THTYNAp

Ynpagnenue a npoduna

W3kmousaxe Ha 6uomeTpuna
SEPA Instant e HeakTUBHO

QO 3a won cverka
Mongs, akTueupaite SEPA Instant 8
@® Cnoaenena Mesio HacTpoiku! Bnokupaxe wa npodun

O nonysaren

WUskniousane Ha cmeTKa

Ynpasnexue Ha u3secTna

Ume Ha
C > AeaxTusupane bpan npesogu

3.10.5. MNnataHe oT/KbM broaxKeTa

OT MEHIOTO MOXe Aa U3MbAHUTE CNeAHNTE onepaLnm:
- Hape)faHe Ha cpeACTBa KbM CMETKWU Ha aAMUHUCTPATOPKU Ha NyBAMYHM B3eMaHuA
- nJalaHe Ha AaHbYHM 33Ab/IKEHUA N TaKCu;
- nNawaHe Ha 3a4bAXeHWA 33 AbpPXKaBHO 06LLECTBEHO OcUrypaBaHe, 34paBHO OCUTypsABaHe,
AOMbAHUTENHO 334b/IKUTENHO MEHCUOHHO OCUTYPABaHE U APYTH;
- 33 NpuUxoAu OT MUTHUYECKM 334 b/IXKEHMA.

Cnepgatce CTPUKTHO MHCTPYKLUNN Ha EKPaHa KaTO NOTBbPKAEHUETO U N3MNPALLAHETO CTaBa MO aHa/10rM4eH
Ha4YMnH Ha MeCTHU npeBoau cnopen M36paHMH MEeTO/, 3@ aBTEHTUKALUNA.

3a no-ronamo YAO6CTBO nmaTte Bb3MOXKHOCT Aa MU3nos3Barte LIJ36]'IOH, dKO MMmaTe Cb34adeH TakKbB 3a
CbOTBETHATA onepauuna, KakTo U Aa 3ana3nte Kato wabnoH TeKylWaTa 6ﬂaHKa, 3a Aa 6'b/.'l,e M3MnoN3BaHa 3a
6'bﬂ,ELLI,M onepaunn. CbLo Taka MMa Bb3MOMKHOCT 3a npensnon3saHe Ha onepauna B MEHKO M3I'IpaTEHM
onepaunn
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3.10.7. EBpoBM NpeBOAM OT CMETKM B Pa3InMYHM BanyTh. [JOroBOpeH Kypc B eBPOBM NpeBoan OT
BaJlyTHa CMeTKa.

MmaTe Bb3MOXKHOCT 32 HaperKgaHe Ha eBPOBU NPeBoam OT CMETKM € passimyHa BanyTa ot EUR, KaKkTo
M Bb3MOXKHOCT 3a NoJly4yaBaHe 3a Te3M NPeBoAN Ha AOroOBOPEH Kypc OT baHKaTa. Taknea npesoau
MOXKe [la ce HapeXaaT Kato MecTHU naaulaHua u Npesoa KbM 6loaykeTa. HesabaBHM npesoau He
MOraT [a ce HapeXgaT OT BaAyTHA CMETKa.

Cb3pageHo e HoBo nosie 'Kypc' n yekboKe ¢ MHGOpMaTMBEH TeKCT ,,MMa I LOFOBOPEH KypC C
6aHKaTa?” B eKpaHUTe 3a MecTHM nnawaHusa 1 MNaawaHe Kbm 6roaxkeTa. Yek GBOKCHT MoKe aa
MapKKMpaTe camo ako cmeTKaTa nsbpaHa B nose IBAN Ha HapeauTens e pasnuyHa ot EUR. Ako
MapKupaTe Yek 6ocKa ce NOKasBa NOJIETO 33 BbBEXKAAHE HA Kypca.

< MecTHU nnawaHus q < BrogxeTeH npesog

[ Paannawarentu cmeTku Ha M®STu ... o At 45 iy o s4 40 e bAe D s e as S ae R
‘ (GBP 28706.95) \(GBP 28706.95)

b
/VBIL Ha Hap:

Monyyaren \  DEMI9240

b

s Wme na y4a
/

/ Wwme Ha nonywaren

|
V= IBAN wa nony-aten \
o

(

/,--'Earxa Ha nonyvaren ———————— \

~IBAN Ha nonydaten

\

~BIC Ha nonyvaren

~OcHosanue 33 nperoa

(
RS _—Kope SEBRA

/xoumnuuwenn.q
|

Vima v forosopes kype ¢ Gankara?

1.683

Wma nn porosoped Kype ¢ Gauxara? < Norosopex kype

pit PEH Kype
C 4.681]

3.10.8. Onepaunm 3a NOTBbPKAEHME

B cnyyait, ye n3bepeTe onpegeneHa nnaTeXkHa onepauus, MNOMbAHUTE HYXHWTE MoneTa, HaTUCHeTe
»lpesean cera“, HO He A aBTOpU3MpaTe BedHara T.e. He A U3nNpaTUTe KbM baHKaTa 3a M3nb/HeHue, Ta
aBTOMATUYHO ce 3ana3Ba B MmeHo MnawaHua > Onepauyum 3a NOTBBPKAEHUE, OT KbAETO Mo Bal M3bop
MOXe Aa NOTBbpAUTE, peAaKTMpPaTe M OKOHYATENHO A4a U3npaTuTe M3bpaHa onepaumsa Uam aa a ustpuerte.
B cnyyalit, ye notpebutenat e usbpan metog, 3a astopmsauyma TAN Ha SMS cneq HaTUcKaHe Ha “MNoTebpan”
e e HeobxoAMMO [fa BbBeAeTe MNOJAyYeHMs KOZ 3a MOTBbPMKAEHWE Ha onepaumata Kato SMS Ha
noco4yeHua mobuaeH Homep.
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< Onepauyuu 3a NOTEBBPX... 6 < MoanuceaHe Ha AOKYM... a

Bauka nonyuaten
KpenuTes npeaos BAHKA JICK
@ 3axpaHEaHe Eur 5113 _'

16-07-2026 Cucrema

BLINK

Oecyosanne
3axpaHsaHe

KpennTen npesog
@ Honepna EUR 5113
09-07-2026 Cyma

EUR 5113

KpeauTen npesog
@ Konega EUR 5113
09-07-2026

Cratyc
Hoe

‘OyaKBaHn TakcH

Morespam

Kpegntes npeaog
(D zaxpansane EUR 51.13
09-07-2026

Kpegnten npesog
() Tect Tect EUR 051
09-07-2026

B cnyyait, yue meToabT 3a aBTopM3mpaHe e D Token, ce nosyyaBa HOTUPUKALMA C JAHHUTE 3a M3bpaHaTa
onepauua/v. MoTebpXKAaBaHETO ce M3BbPLUBA NOCPEACTBOM BbBexXaaHe Ha MMH koa 3a D Token mau
6rnomeTpuyHa naeHtudukaums 8 D Token.

3.10.9. N3npaTeHn Onepaumm
13:56 4. &= 72
Cneaute BCUMYKM oONepaumu, KOUTO CTe ¢ Hantenoreonnet
nsnbuman/astopmsmnpanv npes D Mobile n D ~Cramva gosywent

. | Bewuku
Bank Online. WMmaTe BbB3MOMKHOCT pAa N

or No

dunTpMpaTe No craTyc Ha AOKYMeHTa U Mo (1608202 ) (16072026 )
aTa, KakKTo M fJa nperieaaTe KOHKPETHa
A Aa Tp A P Bowwn  Mwec  Comwis
onepauus. Nma BBH3MOMKHOCT 3a
npev3noa3BaHe Ha AafeHa onepauya.

Mpernep Ha AOKYMEHT

NPEMHN 1SN IpCous

Hapeanten
WOPJIAH CTOAHOB MOPJJAHOB
BG20DEMI92401000152357

Monyuaren
BEPA BE/IN4KOBA
BG18DEMI92401400346166

Bakka nonyyaten

TbPrOBCKA BAHKA [

Kaprosa onepaums

test d token
13.07.2026 16:44:35

Dara na ROKYMeHT

29.06.2026

Cucrema

BISERA

Kaprosa onepauss

(@ test

13.07.2026 11:03:12

OcHosanne

TECT NJIAHOBE

Cyma
EUR 200.00

Kpeputed npesos
[® CARD-20981958

09.07.2026 10:18:39

© 2026 D Mobile




DBank

3.10.10. Mony4vyeHun npesoam

< Monyyenu npesoau

. MpaBuTe cnpaBkKa 3a M3npaTeHuTe 4o Bac
TaTyc Ha
( Bemn npeBoam, KaKTo U MMaTe Bb3MOXKHOCT Aa

T duntpupare no gata/nepuoa v aa
| 16062026 \  16.07.2026 o
8 K > npernexaare AeTalanTe Ha KOHKPETHa

Benukm Anec Ceamuua OI'Iepa umnAa

Kpeputen npesos
[ TECT NNAHOBE
29.06.2026 00:00:00

3.10.11. WabnoHu

B nogmeHto MnawaHmMa B OCHOBHOTO MEHIO ce Hamumpa MKoHa LUAB/IOHU. ®yHKuMOHaNHOCTTA Bun
Nno3Bo/IABA A3 pefaKTnpaTte U U3TpmMBaTe BeYe Cb3aaseH wabnoH B D Mobile n ga cb3gasate HosM, 6e3 aa
e Heobxogumo Aa ro cb3gasaTe MNpuU HapexgaHe Ha onepauma. OT noameHto LLAB/TIOHU moxkeTte aa
Cb3gaBaTe Waba0HM 33 €BPOBU M BanyTHU NpeBoaM. 3a pefakumsa UM U3TpMBaHe Ha WwabnoH, nsbupare
CbOTBETHMA WabNOH OT cnucbKa M oT byToHute PEAAKTUPAM u U3TPUM B gonHaTa 4acT Ha eKpaHa,
nsbupare KenaHoTo aencTame.
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13574. 7 &

LLia6noHn &

Revolut
VERA VELICHKOVA EUR 20.00

EUR 1001.00

valuten

Preslava Mungova EUR 1.00

ACK
BEPA BE/IMYKOBA EUR 5113

3apaexo
3[1PABKO COTUPOB EUR 5113

3.10.12. i3BneyeHus

[HeBHUTe U3BneYeHUA ce reHepupaT AeH cnes ABUXKEHUETO Mo cmeTKaTta, MokeTe Aa rv usternuTe B
PDF dpopmaT. M3bepeTe KenaHaTa CMeTKa, MocoyeTe nepnoaa n HaTUCHeTe ByTOHBT , MoKan“

Mnawaxus

© ® &

Npesoa mexay MecTimn Banyres npeaoa
cobeTenm nnawarna
CMETKA

Npesoa ko Onepounn 22 Aznpatena
Gopxera NOTELPXAHKE OnepaLMM

Nonywesm Wabnom Mannevenmns

Npesoan

32

13:58u. 2 =@

< MperneaHawa6non

test
TR080006200159000009094331

Avpxasa va nonyqaren

TR

SWIFT wa 6anka nonyuarten

TGBATRISXXX

Takca nonyuaten

SHA

HaunH Ha usnenHerHne

Couwua feH

OcHosanune

test

Cyma
EUR 1001.00

13594 =7 &

< WU3BneyeHus no cmeTka 6

CmeTkn

| Kaproeu cmeTku Maestro/Debit MC ...

\(EUR 36.72)

~0r gara - o para
| 01022026 > k 16.07.2026
N

02/02/2026 - 02/02/2026

03/02/2026 - 03/02/2026

04/02/2026 - 04/02/2026

05/02/2026 - 05/02/2026
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Busyanusnpat Bu ce BCUYKM M3BAEYEHUA NO CMETKaTa 33 AaAEHUAT Nepuoa. 3a Aa Bugute noapobHocTm
No CbOTBETHATA TPAH3aKLMA, HATUCHETE BbPXY HEA U HA €KpaHa e ce BM3Yann3npa LANATA Ha/IMYHA
nHpopmauma. Mmate Bb3MOKHOCT Aa ro ekcnopTtuparte 8bB ¢popmat PDF.

3.11. MeHto bbp3 npeBoa No MobuaeH HoOMep

PYyHKUMOHANHOCT B MOBWMIHOTO NPUNOKEHWe, AaBalla Bu Bb3MOXKHOCT fa npasute 6bp3 npesos B €Bpo
KbM MObUAEH HOMeEP Ha NOAyYaTeNU, KOUTO Ca perucTpupanm tenepoHHMA cm Homep Kbm IBAN B D
Commerce Bank.

o ()
M36MpaTe MeHI0 5'bp3 npesoa OT peleTkaTta C BCUYKM MEHIOTaA UK OT 1IEHTATA HaU-401y D

Busyanusupa ce cboblueHme, KoeTo Bu nuta fanm nckate ga aktmempara ycnyrata. Chep nsbupane
6yTOH AKTMBMpaHe, CnefBa Aa HarnpaBuTe perncTpauuaTa 3a ycayrarta. M3buparte cmeTKa, OT KOATO Aa
HapeskJaTe 1 noayyasaTe 6bpP3 NPeBoOA N0 MOBUNEH HOMEP 1 NPpUemaTe YCNOBUATA, Ciel, KOeTo
perncrpaumaTa 3aBbpLUBa.

1401w &2 E

Bbpa npesog PN < Peructpauus 3a 6Bp3u... 0

Mons, uabepeTe CMETKA, OT KORTO Le nanpatiare u
nonyYaBaTe GbP3M NPEBOAN:

—3a KnneHT
\ BEPA NTIOBEHOBA BENNYKOBA

T HoMep
<359888220654

/ Wabepere cmeTka —
PaannawarenHn cMeTku Ha MO u Hon
| BG18DEMI92401400346166 Ny YcnewHo akTueupase

\ EUR232.27

YecnewHo aktuenpaxte yHkumsTa
Bbpau npesoavn

Mpuemam yenosnsTa Ha Thproscka Bawka [1A
3a Hanonasane Ha yenyra bopau npesoagu
Wckare nu fa akTUBMpaTe ycnyra

ManpaujaHe u nony4yasaHe Ha 6bp3un
npesogu? Mpogbammn

Cnep ycnelwHa perMctpaums 3a bbps npesoa npy n3bop Ha MeHoTo e Bu ce BU3yanmsmnpar BCUYKK
noJsiyyaTenn, KOUTa ca HanpPaBUAKW PErncTpaLma 3a ycayrarta. AKO XKenaeTe 4a HanpasuTe Npesos,
n3bupate nosyyaTen U NOMbABATE NIATEXHOTO, B KOETO aBTOMATUYHO NOMbJIHEHM ca noJsieTaTa ,Mme Ha
HapeauTten” n mobuneH Homep. M360p Ha cmeTKa ce BU3yannsMpa C Nagallo MeHto. MNoTebpikaasaTte
onepauusTa ¢ aBTeHPUKALUMOHHUAT METOL KOMTO M3nonssaTe. MoxkeTe Aaa npoc/ieauTe ctaTyca Ha
onepauusaTa B MeHto M3npateHu onepaumu.
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HacTpoikun

AKO KenaeTe fa Aeperncrpmpare ycayraTa
Bbbp3 NpeBog, TOBa MOKE CTaHE OT HACTPOMKMU
Ha npoduna KaTo n3bepete 6yToH
JeaktnsnpaHe bbp3n npesoau.

& MNpodunua uudopmauun

Ynpaenexue xa npopuna

W3knioueane Ha GuomeTpus
Bnokupawe Ha npodun
WN3knousaHe Ha cMeTKa
Ynpasnenue Ha H3BECTHA

| AeakTnaupane Bbpan npesogu |

AxTtusupane SEPA Instant

3.12. MeHto MYJITUBAHKUHT

Cnep ycneweH Bxog, 8 [, Mob6aiin, Ha Haya/leH ekpaH ce BU3yaM3mpa CTaTUYHO MEHI0, C

dyHKumMoHanHocT ,MyntnbankmHr”/Multibanking. MeHioTo e cTaTMuHO 1 He MoXe Aa ce
nepcoHanusupa.

NPOTHO3ATA E
3A CITBHLE W
BHTAMHH D

Hayuu noseve \ Haym osells '_

- I .

MowuTe 6bpan BPBIKK

9

Canpa no cmeTki

PepakTupanie Ha npekn MsTHWA

Canpa no cmerk

O

MynTHGaHKuHr

\
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Cnep kaTo nsbepete MeHo ,, MynTMBaHKMHT” ce 0TBapAT cneaHUTe NOAMEHIOTA !

MynTU6aHKUHT &

e [lobaBaHe Ha CMETKM B Apyru 6aHKu;

@ o  MynTUBaHKMHT CMETKMU;

PervcTup PerucTop Aobasaxe Ha

CHINACHA nnawanma CMeTKH B ADYTH [ ] Pe FVICpr C'bl'ﬂaCVIFI;

® ©

MyninGaukmur  MynTuSaHKuHr

e  MynTMbaHKMHr npeBoan’

e Peructbp nnawaHuA.

npesoan CMETKH

15:55 4. B %2

< MynTH6aHKUHT

B noameHio ,,JJobaBsiHe Ha CMEeTKU B Apyru RGVO'Ut
OaHKKN“ ce n1CTBa CNUCHK C BCUYKM BaHKN U

GUHAHCOBU MHCTUTYLMK, OT KOMTO MOraT Aa ce QUHICfedlt Bulbank

000aBAT CMETKM

@ Garkaack
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MmaTe Bb3MOXKHOCT Aa n3bepeTte KOHKpeTHa BaHKa, cief, KoeTo cTapTMpa NpeHacoyBaHe KbM M3bpaHaTa
6aHKoBa MHCTUTYLMA (redirect).

CneapallaTa CTbMKa OT NpoLLeca U3MCKBA Aa U3BbPLUMTE aBTEHTUKALMSA, CbIacHO U3MCKBaHMATA Ha
WMHCTUTYUMATa, Aa HanpasuTe M3bop Ha cMeTKa 1 Aa AeduHupaTe nNpasa 3a Heda (cnpaBodHa n/mam
npesoau). MoTBbprKAaBaTe Ype3 CbOTBETHUAT METOZ 33 aBTEHTUKALMA, aBalikM CBOETO Cblacue
(consent) 3a KOHKpETeH Nepuog, oT Bpeme Wau e4HOKPaTHO.

MakcmanHuAT Nnepuoa 3a BaAMAHOCT Ha CbrnacueTo, cbrnacHo PSD2 e ¢ 90-gHeBHa BaangHocT. Cnep,
M3TUYaHe Ha nepuosa, cneasa fa NpenoTsbpauTe BONATA CU, 3a A3 BanuampaTe Cbr/iacMeTo cu.

it o S I B noameHio ,Permctbp cbrnacua“ ce
BSK Bank BM3yanM3MpaT  BCMYKM  KJAMEHTCKM  Cbraacua
PaSIBWLATE RS CMETKa (consent). Cnep nsbop Ha pageHo cbrnacue ce

BGB55TSA93000031142447

BM3yanM3mnpaT pekBU3UTUTE MY.

0O6xear Ha curnacueTo

BALANCES, TRANSACTIONS

MHoOrokpares gocrun

Craryc valid

Bammgwogo  2026-03-30

MocnegHanpoeepka 20/12/2025 10:04:45

B nogmerio ,,MynTUGaHKUHI CMETKU‘“‘ce BU3yannsmpaTt BCUYKM fobaBeHu OT Bac cmeTku B Apyru
6aHKN. MoskeTe aa suauTe IBAN 1 Ha/IMYHOCT NO CMETKaTa.
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MM X2

MynTHOIHKHMT NPEBOAM ‘

B noamenio ,,MynTnGaHKMHr npeBoaun‘“ce oteapa popma
3a NNaTeXHO HapexaaHe, KoeTo obeanHABa BCMYKKN NpeBoam
M NpM OTBapPAHE Ha NPO30peL, 3a NIATEXHOTO HapexXaaHe
MMaTe 1360p KakbB Aa b6bae N3NbUYEHUAT NPeBoa — KpeauTeH,
BanyTeH un broaxketeH. M36upate cmeTKa oT gobaBeHuUTe, OT
KOSTO Kenaete Aa HanpaBuTe NPeBos,

Cnep, KaTto MoONbAHUTE NAaTeXHOTO M usbepete 6yToH , lMpeBean cera” ce crapTvpa npouec 3a
npeHaco4YBaHe KbM CbOTBeTHaTa OaHKa, KbAeTo e HeobxoaMmO fOa aBTOpu3MpaTe NpeBoda CbC
CbOTBETHUTE aBTOPM3ALMOHHU U ABTEHTUKALMOHHU MEXaHM3MW B CbOTBETHUA E€/IEKTPOHEH KaHan Ha
HacpewHaTta baHKka. B 3aBMCMMOCT OT TOBa 3a KaKBa EJIEKTPOHHA yC/ayra CTe PerncTpupaHu npwu
cboTBeTHaTa baHka, D Mobile npeHacouyBa Kbm cboTBeTHaTa anauKauma(MobunHo 6aHKupaHe wuau
NHTepHeT HaHKMpaHe), ako HAMA ce npeHacoyBa KbM Web cTpaHMuaTa Ha cboTBeTHaTa baHka. M360pbT
Ha nnaTerkHa cuctema (BUCEPA) npesog, (bulk, He3abaBHO nnalLaHe), He MoKe Aa 6bae HanpaseH oT Bac,
TA € 3a/0XeHa CbOTBETHO OT OaHKaTa HapeguTen, cbraacHo TapudaTta Ha H6aHKaTa HapeauTen U B
cboTBeTcTBME ¢ PernameHT (EC) 2019/518, PernameHT (EC) 2018/389, KakTo 1 lMonpasKa Ha JupeKTuBa
(EC) 2015/2366, HOTMdULMPaHN B 3aKOHa 3a NAATEXKHUTE YCAYIM U NNATEXHUTE CUCTEMMU.

B noameHio ,PermcTbp nnawaHus“ce Aasa Bb3MOXKHOCT 4a NoAy4nTe MHGOPMaLLMA 3a ABUKEHUATA NO
n3bpaHua IBAN, T.e. TpaH3aKLMM OCYEeTOBOAEHM B ApyraTa 6aHKa. Mma GMATbP Ha TbpCceHe No cmeTKa, No
Aara.
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3.13. MeHto Banytu

MeHI0TO npeaocTaBs aKTyanHa MHbopmaLmMa 3a BaNyTHUTE
KypcoBe Ha baHKaTa.

Bb3MOXHa e M noKynko-npogaxkba Ha Banyta mexay 9
cobctBeHN cmeTkM. YaobHa antepHaTuBa e onepauyus PEicaan

“"
M peBoa mexay CcObCTBEHN CMETKKN®. BanyTHY Kypcose — 15.08.2022 1.

CHF 1957 2116

1 eannnua Kynyea Mpogasa

EUR 1951 1,958

1 eaunnua Kynysa Mpogasa

;F GBP 2,248 2,369

W 1 epunmua Kynyea Mpogasa

TRY 0929 1,191

10 eamtiun Kynyea Mpogasa

& USD 1853 1,953

1 eannnua Kynysa Mpogasa

3.14. MeHto YcnoBua
B meHoTO We oTKpreTe nHpopmauma 3a Tapnda Ha baHKaTa,
npenopbKM 3a cUrypHoOcCT npu pabota ¢ D Mobile n D Bank

Online, KakTo 1 ZoNb/HUTENHA MHOOPMALMS.

3.15. MeHto /lokaumu

e  UHdopmauma 3a oducute Ha baHkaTa: agpec, TenedoH 3a
KOHTaKT, umeiin, paboTHO Bpeme.

Jlokauum

(m o) e WHdbopmauusa 3a ATM ycTpoiicTBaTta Ha baHKaTa B uanata
! >

7 O roxaip .

| Beuuku NV

CTpaHa.

N

Benukmn
KnoHose
BankomaTun

2T T R

6y. Terepan Totne6ex 8, Codua

A i

Q 02746416 11 (puamiccion nmua) 02/464 16
07 (1opausiecku )

fesofia@dbank.bg

nu-nT or 08:30 go 17:00

YnuTBaHus
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3.16. MeHto HacTpoitkn

MeHIOTO AaBa Bb3MOXKHOCT 4@ CMeHUTe NpoduaHaTa CM CHUMKA, 4a u3bepeTe/cMeHNUTe KANEHT, C KOWTO
onepupare (B cnyyald, ye KbmM Bawwus notpebuten Mma noseye OT e4UH KAMEHT), KAKTO U A3 NoJyyute
nHbopmauus 3a M3bpaHusa KNMeHT oT byToH ,MpodunHa nHpopmayma“.

adBA Bb3MOXHOCT egunH I'IOTpe6VITe}'I C eaunH I'IpOCbMII Oa onepupa CbC CMETKUTE Ha
eHTa Ha baHKaTa. CboTBETHO MOXKeTe Aa npeBK/AOYBaTE B NPUNOKEHUETO MeXAY KINEHTUTE,
No BCAKO BpeME, 6es Aa e HeO6XO[I,MMO Aa Ce pa3noreare.

3.17. MeHto KOHTaKTH
MonyyaBate MHPopMaLma 3a TenedOHM 38 KOHTAKT, UMeN agpec 1 agpec Ha LleHTpanHo ynpasneHue.

3.18. Mento 3DSec

ycnyraTa npegnara peweHne 3a aBTeHTUKaAUMNA /MAeHTMd)MKaU,MH Ha KIMeHTa /, ypes 6MOM€TpMHHM AaHHN
npu NoTBbPXKAEHWE Ha pasnnawaHna B MHTepHeT 6e3 aa e HeobxoAMMO BbBeEXAAHE Ha AUHAMMUYHA U
CTAaTU4YHa nNapoaa oT Bawa CTpaHa.

Mpeau Aa ce NPUCTBLNKW KbM NOTBbPXKAAaBaHE Ha OHNAMH NOKYNKM e HeobxoAMMO Aa NPeMUHeTe npes
fleceH npouec No perucTpaums Ha Bawara KapTa, u3gageHa ot [ baHk.

Mpouec no perucrpauma:

1. Cneg noruH B npunoxeHuneto D Mobile Ha HayaneH ekpaH ce Bu3yanmsmpa meHto 3DSec
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NMPOTHO3ATA E
3A CITBHHLE W
BHTAMHH 0

:\Mynmﬁauxunr

DBank

€ perucrpaunsTa cu Bue ce chrnacasare ¢

06U ycnosus 3a nonseaxe

3. BbBe)aaTe HOMepa Ha CBOATA KapTa PbYHO WM A CKaHMpaTe U HaTUCKaTe BYTOH Pernctpupait:
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Peructpayun

Buvsenerte Homepa Ha Bawara KapTa wam s
CKaHupanTe

4. BwvbBexxpgaTte Koga, nosiydeH no SMS, cnes KoeTo HaTuckaTte ByToH Mpoab/ixKu :

< SMS sepnduKasmn

MOAR, HLS020TE SEONSMICALMO MMM KO,

KORTO NOMXTE wpes SMS

How wogy
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MoKeTe ga nsnckarte HoB Koa vpes SMS nam ga crpewmte nonyvyeHmna 4o 3 noutu. MNpu BbBeaeHU 3 rpeluHmn
Kofaa oT SMS nam usmnckanu Hag 3 SMS cboblueHMA ananKaumATa NPeKbeBa NpPoLLeca No perncTpayma um
Bue TpabBa ga 3anoyHeTe npoueca OT Havaso.

5. BepuduumpaTe cBoMTE GUOMETPUYHN XapaKTEPUCTUKN — NNLLEBO Pa3no3HaBaHe UK NPbCTOB
oTneyvyaTbK. AKO He KenaeTe Aa u3nonssarte 6MomeTpus HaTUcHeTe byToHa lMNponycHerTe :

Buonmerpun

®

Krmearmte
13 A3 1aN04METE NPOOIDRA

6. Cb3pasate cBOA naponaa 3a NOTBbPXKAaBaHe Ha NiallaHe (Ta3M naposia Mmoxe Aa 6bp,e
M3MN0N13BaHa 3a NOTBbpPXKAaBaHE Ha N1alWaHETO BMECTO 6MOME’TpMﬂTa, adKO B onpeaeneH MOMeEHT

NPBCTOB OTNEYaTbK NN TNLEBO Pa3nNO3HaBa HE cpa60TBa). MaponaTa e n3BecTHa e4MHTBEHO Ha

Bac:
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ChaanTe Napona

Tapan e s e i
METTE TR FEE F NS IHH

7. BbBe)kgaTe OTHOBO NapoJ/aTa Cb3gafeHa no 1.6 :

Manm, FLBENETE JTHOED NAPOAITS
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AKO He ycneete Aa NoTBbpAuTE NaposiaTa Ce 3apexda NbpBUAT €KpaH 3a BbBeEXAdHE Ha Naposia CbC

CbOTBETHOTO CbOobLLEHME 33 rpewka. 3anoysaTte npoueca No Cb3gaBaHe Ha Naposia OTHOBO AOKATO He

ycneeTte ga A Cb3aaeTe.

8. CruraTe [0 eKpaH cbC cbobLLEHMe, Ye NPUIOKEHNETO € roTOBO 3a U3MN0/3BaHe:

19 MAXBAME

EBank

3DSec

Inpaneste
MPMrom oune 1o 0 roToso
23 nanomssane’

Maosero 42 NOTELOIMTE AdlANe
wpes Tooch 1D popw Ges

A2 CTADNTHOATE SPRNOMEIHETO

NpusTno asapysae

Mpouec No NOTBbpKAABaHE Ha NaallaHe (aBTEHTUKALMOHEH npouec):

44

1.

Mpw n3BbpLluBaHe Ha 3D TpaH3aKLMA C KapTa B UHTEPHET, NOTPEOUTENAT, KOWTO € perncTpmpaH
3a nonssaHe Ha 3DSec NPUNOKEHNETO (M3BBPLUNA € PErUCTPALLMOHHMA NPOLEC), LWe Noayyn
Push HOTUdMKaUMA 33 YaKaLLo NOTBbPKAABAHE Ha NaALLaHE.

MoTpebutensaT Tpabea ga otBopu Push HoTUdMKaumATa M Aa NOTBBLPAM NAALLAHETO uypes

BUOMETPUUYHM XapPaKTEPUCTUKM (NPbBCTOB OTNEYaTbK/NMLEBO pa3no3HaBaHe) WAM 4pes
,BbBeXAaHe Ha Koa/napona”.
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Jare 08 omm 2023
igrcaey (COMMERCL

{omen wy erpTa 572

570.78 EUR

TS

N

Vonomuadre Face 1D wnw svaeaere napona
3 MO TEbR s

Orwas

B cnyuaid, ue He KenaeTe Aa M3Noa3BaTe onuMATa BUOMETPUA, MOXKeTe Aa NOTBbPAUTE NIALLAHETO Ypes
BbBEXK/AaHe Ha Napo/ia (ToBa e NaposaTa, KoATo Cb3gazaxTe no 1.6 oT PerucrpaLMoHeH npouec). Moxe aa
OTKa*KeTe aBTEHTUKAumATa ¢ ByToH “OTKarkun”.

PEMOIKUMTS € CTHARIS

oK
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e AKO MmaTe noseye OT egHa Ha bpoi Kaptu Ha D Commerce Bank e Heobxoammo pa

peructpuparte camo egHa ot Tax. Cnef ycnewHa perucrtpaums octaHanaute Bu KapTu we ce
peructTpupar aBToMaTU4Ho.

e OT MOMeHTa Ha nosy4aBaHe Ha PUSH HOoTUdMKaumMATa MMaTe Ha pa3nosioKeHUe 5 MUHYTH, 3a
[a NOTBbPAUTE WM OTKAXKeTe onepaumaAra.
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