DBanik

OBLLK YCNOBUA
3A OTKPUBAHE, OBCINTYXBAHE U 3AKPUBAHE HA BAHKOBW CMETKW HA ®U3NYECKU NIULIA

I. NPEAMET

Un. 1. (1) HacTosiwumte OBLim ycnosus ypexzaat oTHoLweHWsTa mexay “Tbproscka 6avka [1” All, cbe cepanuile v agpec Ha ynpasnexue: rp. Codus,
Oyn. ,leH. Eayapg M. Totneben” Ne 8, BnncaHa B TbproBckust pernctsbp M pernctsp Ha KOJTHL, kbm AreHums no BnincBaHmusTa ¢ EVK 121884560,
enekTpoHeH appec: http://www.dbank.bg, Hapuyana Tyk no-gony 3a kpatkoct ,BAHKATA” n NMOTPEBUTEN - dmsnyecko nuue — nonssaten Ha
nnaTexHa ycryra, KOeTo npy [OrOBOPW 3a MPEeLOCTaBSHE Ha MIATEXHW YCNyri W3BbPLIBA AEMHOCT, pasnuyHa OT HeroaTa TbProBcKa Mmu
npocecmoHanHa AerHocT, HapuyaH no-gony 3a kpatkoct KIWEHT” wnm ,TUTYNAP®, Bb3HMKBAWM NpU OTKpUBAHETO, OBCMYXBaHETO M
3aKkpuBaHeTo Ha baHkoBa (nnatexHa) cmeTtka B BAHKATA.

(2) Tean ObLy ycnoBus NpeacTaBnABaT HepasaenHa YacT oT PaMkoB JOroBOp 3a NpeLoCTaBsHe Ha NnaTexHW yenyr ot , Thproscka 6aHka [” ALl
kaKkTo 1 OT Bcekm ckmtoveH oT BAHKATA goroBop 3a KOHKpeTHa mnaTexHa cMeTka. B cnyyanTe, B KOUTO B paMKOB JOroBOp W/uin [OrOBOp 3a
KOHKpETHa nnaTexHa CMeTka € NpeABUAEHO HELLO PasnYHO OT YCTaHOBEHOTO B Tean O6LLM ycnoBws, ce npunarat pasnopendnte Ha pamKoBuS
1N KOHKPETHUS JOTOBOP.

II. OBLLX NONOXEHUA

Un. 2.(1) bankata oTkprBa v Boam BaHKOBM /MnaTexHn/ CMETKM B MECTHA U Yy)XAECTpaHHa BanyTa Ha 1anyecky nuua npy cnassaxe pasnopenbure
Ha TbProBCKMs 3aKOH, 3aKOHa 3a KPeAUTHUTE MHCTUTYLMK, 3aKOoHa 3a NNaTexHUTe yCnyry u nnatexHute cuctemu, Hapegba Ne 3 ot 18.04.2018r.
Ha BHB 3a ycnosusTa u pega 3a OTKpMBaHe Ha NMaTeXHU CMETKM, 33 W3MbIHEHWE Ha MNaTexHW onepauuy U 3a M3NON3BaHe Ha MnaTexH
nHcTpymeHTU(Hapenba Ne 3), u octaHanuTe NpunoXuMM HOpMaTUBHYU aKTOBE, B CbOTBETCTBIE C HacToswmTe OBy yenosus, PamkoBus JoroBop
3a NpefocTaBsiHe Ha NNATEXHM YCIYru U KOHKPETHUS [JOrOBOP 3a CMETKa.

(2) MnaTtexHnTE CMeTKM, BOLEHM OT baHkaTa ce 13Mon3BaT 3a U3Mb/IHEHVe Ha NNaTEXHM OnepaLuy 1 3a CbxpaHeHue Ha napu. baHkaTta moxe aa
NOAAbPKa 1 APYTY BUOOBE CMETKW 3@ CbXPaHEHWE Ha napu, KouTo ce 06CnyxBaT npu ONpeAenexmn ¢ AoroBop YCroBus.

(3) Mo cmeTkuTe MO an. 2 MoXe ga ce AOroBaps M3NCKBaHE 3a NOAAbPKAHE HA MUHUMANHA HanMYHOCT.

Un. 3. (1) HannyHocTuTe No CMeTKMTE Ce ONUXBSABAT C FOAMLLHM NIMXBEHU NPOLIEHTH, ONPeAeneHm oT baHkaTta B 3aBUCUMOCT OT BUAA Ha CMeTKaTa
1 yCroBusiTa 3a BOAEHETO W, KOUTO ca 06s1BeHM B JlnxaeHuns 6loneTuH Ha “TbproBeka baHka [ AL

(2) PasmepbT Ha NpUNOXUMUS NIUXBEH NPOLIEHT U NEPUOAMUTE Ha NUXBEHUTE NNallaHus ce NocoYBaT B KOHKPETHUS [OrOBOP, PECH. eBEHTyarHuTe
aHEeKCU KbM HEro, KOUTO Ce CKNIoYBaT Mexay baHkata v knueHTa.

Un. 4. (1) lvxBaTa Ce HauMcnsBa eXeAHEBHO, ObMKK Ce 1 Ce u3nnalla oT baHkaTa B Kpasi Ha BCEKW NXBEH NEPUOA, MO APYT HAYMH YTOBOPEH B
[0roBOpa, B 3aBMCMMOCT OT BMAA Ha CMeTKaTa, UM Mpu 3akpuBaHe Ha cmeTkaTa. Korato e npunoxumo CbrmacHo HOpMaTUBHWUTE pasnopenbu,
OaHkaTa n3nnata gbmk1MaTa nuxea chef yabpXaHeTo Ha AaHbk.

(2) 3annauwanata ot baHkaTa nMxea ce kanuTanuaupa no cMeTkaTa UMK Ce NPeBeXzaa Mo NOCOYeHa OT KNWeHTa Apyra cMeTka B 6aHkaTa, koeto
M3PUYHO Ce yroBaps Mexy CTpaHuTe B JOroBopa 3a CMeTka. B criyyait Ye BanyTtaTa Ha cMeTkaTta, no KosiTo ce NpeBexaa AbIikuMaTta nuxea e B
pasnuyHa BanyTa, baHkaTa NpeBanyTUpa CymaTa Ha npeBexgaHaTa nvuxea, kato npunara opuumanHo 06sBeHNs cu 0OMEHEH Kypc 3a CbOTBETHUTE
BanyTu B A€HS Ha onepaumsTa. JlnxsaTa, HauMCreHa No CMEeTKa, YANTO TUTYNAp e nuue nog 18 rogwHu unu e nuue, KOeTo € NOCTaBeHO Nog,
3anpeLLeHure, 3agbMKUTENHO Ce KanuTanuaupa.

Un. 5.(1) bankata HauucnsBa nuxea No cMeTkaTa CYMTaHO OT AaTtaTta Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He No-Marka OT usuckyemara ot
baHkaTa MUHMManHa cyma 3a 0TKpUBaHE Ha CbOTBETHUS BUS CMETKA, CbracHO YrOBOPEHOTO B KOHKPETHUS AOroBop. HannyHocTuTe no cMeTkara,
KOUTO ca Nnog u3nckyemms oT baHkata MUHUMYM, He Ce ONMXBSBaT.

(2) Nvxsara ce HauucnsBa BbB BanyTaTa, B KOSTO Ce BOaM cMeTkaTa, npu 6asa 360/360, cbrmacHo kosTo MeceLbT ce cuuta 3a 30 AHW, a roguHaTa
3a 360 aHW, C U3KITIOYEHUE Ha CRyYaunTe, B KOUTO € JOrOBOPEHO APYro.

Un.6.(1)3a oTkpuBaHe, noaabpXKaHe U U3BBLPLUBAHE HA ONepaLmK No CMETKM Ce 3annallat Takcu 1 KOMUCUOHU, CbINAacHo feicTaallarta Tapuda
3a TaKcKTe N KOMUCUOHMTE Ha DaHkaTa, AOCTbMHA Ha eNekTPOHHMUS agpec www.dbank.bg, kakTo 1 B 6aHkoBUTE canoHu Ha baHkara.

(2) Mpu nnaTexHu onepauun Ha TepuTopusiTa Ha EBponeickaTa o6LLHOCT NnaTeLbT 3annalya TakcuTe, KouTo ce cbbupat ot Herosata baHka, a
nomnyyaTensT 3annalla TakcuTe, KOWTO Ce cbbupaT OT HeroeaTa BaHka, T.e. MPW Te3u nnaTexHu onepauuv baHkaTa Lie M3MbIHABA MNATEXHM
HapeXaaHWs ¢ onuus 3a Takeu W pasHocku SHA/MpUHLMN Ha nofeneHnTe Takew/.

(3) KnneHTbT MOXe [a Hapeaw npeeofa, kato uabepe efHa oT Beudku gonyctumu onuun SHA/mopenenn takcn/, OUR/BCuykn Takcyn ca 3a
HapeguTens/ unu BEN/Bcukm Takeu ca 3a nonyyatens/ B crieHUTe criyyan: NpeBobT € BbB BaryTa, pasnuyHa oT BanyTaTa Ha AbpxasaTa urneHka
W KIIMEHTBT He € NoTPeduTen, KoraTo NnaTexHata onepawus e U3BbH TepuTopusiTa Ha EBponeiickaTa oBLWHoCT.

Un.7.(1) O6meHHuTe KypcoBe Ha baHkaTa B AeHs Ha nmnaTexHaTa onepauus ce npefocTaBaT Ha KnnedTa Ha xapTueH unum Apyr AbAroTpaeH
HocuTen u/wnu ce 0bsiBsiBaT 0T baHkata no 06L0A0CTbNEH HAaYMH Ha VIHTEPHET cTpaHuuaTta Ha baHkata www.dbank.bg w/mnu upes noctaesHe
Ha cboOLleHNs Ha 0BLWoAOCTbNHM MecTa B odmcuTe Ha baHkata.

(2) B pamkuTe Ha [eHs Tesn KypcoBe MoraT Aa ce MPOMEHST, kaTo Ce cna3saT obwuTe NpUHLMNKM Ha yBEAOMSIBAHE, MOCOYEHN B npeaxofHaTa
anuHes.

Un.8. bankata n KnneHTbT mMoraTt Aa 4OroBapsT ApYrv Takcy W KOMUCMOHHM, NIMXBEHWU NPOLEHTU 1 0BMEHHW KypcOBe, pa3nnyHu OT ouumuanHo
0bsiBeHUTE, MY YCNIOBUSATA Ha B3aUMHO YBEJOMSBaHe W MpyeMaHe OT [BeTe CTPaHu, MO pef M HauyMH HempoTMBOpeYaLl Ha 3akoHa u gobpata
BaHKoBa npakTuka.
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Ill. BWOOBE BAHKOBW CMETKW

Un. 9.(1) PasnnawarenHaTta cMeTKa CIy)u 3a CbXpaHeHe Ha MapuyHi Cymu, NnaTiMn Ha BuxaaHe 6e3 Cpok 3a NpeaunsBecTie OT KNWeHTa Ao
BaHKaTa, 1 3a U3MbITHEHME Ha MNATEXHW onepaLuy No BHACsHe, NPEXBLPIISHE U TETMEHe Ha cpeacTeata.

(2) Mo oTkpuTa pasnnaliatenHa cMeTka MoraT Aa ce Non3BaT KpeauT-oBbpapadT u 6aHKoBM AEOUTHW U KPEAUTHM KapTK, 3a KOETO Ce CKMoyBaTt
OTAEMNH AOrOBOPY.

Un.10 CnecToBHaTa CMeTKa CyXM 3a CbXpaHeHue Ha Napu4H1 Cymu, nnatumm 6e3 cpok 3a npean3secTvie, NpeaHasHaveHn 3a HaTpynBaHe, kato
ce npunarat NpeaBapuTENHO 4OrOBOPEH! YCMOBWA 3a NraLlaHe, B CbOTBETCTBUE C 06sBEHNTE OT HaHkaTta ycnoBus CbriacHo JuxseHus BoneTmH
un Tapudata Ha baHkaTa.

Un.11. (1) (U3m, B cuna ot 01.09.2023 r., uam., B cuna ot 01.01.2026 r.) MnaTtexHaTta cMeTKa 3a OCHOBHM onepauuu e Big 6aHkoBa CMeTKa,
OTKpVBaHa B HaLMOHarHa BanyTa, 4Ypes KoSTo Ce MPefoCTaBAT CNEeAHNUTE YCMyrv B HaLMOHarHa BarnyTa Ha TEpUTOpKsITa Ha CTpaHaTa: OTKpuBaHe,
W3MoN3BaHe W 3aKpyBaHe Ha NnaTexHa CMeTKa; BHACsHe Ha CPeACTBa Mo CMeTKaTa; TerneHe Ha napu B 6poil OT nnaTexHaTa cMeTka OT ruwe 1w
TepMuHanHo yctpoictso ATM npe3 paboTHOTO Bpeme Ha BaHkaTa Unn U3BBbH HEro; U3MbIHEHWE Ha CRIEAHUTE NATeXHU ONepauui : a) NnaTexHu
onepawyu, U3BbPLUBAHN YPE3 NNaTEXHa kapTa, BKIIOYATENHO NNaLlaHns Ypes UHTEPHET B cTpaHaTa; 6) KpeauTH NPEeBOAM B HALMOHAmNHa BanyTa,
BKIMIOYMTENHO HapexaaHus 3a nepuoanyHu Npesoau, Ha TepmuHantm yetpoitictsa ATM n NOC v Ha ruweTa, KoraTo ca HanuyHm, 1 Ypes CUCTEMUTE
3a OHMaiH 6aHkupaHe Ha 6aHka.

(2) BaHkaTa ocurypsiBa Bb3MOXHOCT 3a M3BbPLUBAHE Ha HeorpaHuieH 6poi onepaLyv OTHOCHO YCIyruTe, NOCOYEHM B af. 1 no nnaTexHata cMeTka
33 OCHOBHY OnepaLym Ha MACTO B odnck Ha BaHkaTa u/nunm Ypes cuctemarta 3a oHnaitH 6aHkupaHe Ha bankata [l BaHk OHnaiiH.

(3) MokynkaTa Ha BOMbIAHUTENHW YCAYTW He € 3a4bIPKUTENHO YCMOBWE 3a [OCTBN 4O NMaTexHa CMeTka 3a OCHOBHU onepaLym.

(4) (Mam., B cuna ot 01.09.2023 r., uam., B cuna ot 01.01.2026 r.) ) Korato no cmeTkata nocTbnBaT W Ce CbXpaHsBaT CPeAcTBa OT TPYAOBM
Bb3HarpaxaeHusl, NeHcum, NoMoLy 1 0Be3LLeTEHNS N0 COLMAHOTO OCUTypsiBaHe 1 COLMaHOTO NognoMaraHe, CTUNEHANN 3a YYEHULM, CTYLEHTH
W LLOKTOP@HTU U NIUXBUTE BBPXY TAX:

1. He Ce HaunCnsiBa Takca 3a perynspHo obcnyxBaHe Ha cMeTkaTa;

2. TUTynsApaT eXeMecevHo MoXe Aa UHMLMMpa 06LLO [0 TPU KPeAUTHN NPEBOAa, BKMIOYMTENHO Ype3 CUCTEMUTE 3a OHMalH BaHKk1paHe Ha baHkara,
1 0bLL0 10 IeCET onepaLuu no TerneHe Ha napu B 6pon o1 TepmuHanHto yctpoincto ATM unm MNMOC Ha 6aHkaTa, 3a KOUTO He Ce HauucnsaBar Takeu.
(5) (Hoea, B cuna ot 01.01.2026 r.)Tutynapsat geknapupa npeq 6aHkata Buga Ha NonyyYeHnTe cpeacTea no cmuckbna Ha an.4. Mpu npomsHa Ha
obcrosTencTBata TUTYNAPAT akTyanuanpa CBOEBPEMEHHO NpeaocTaBeHaTa Ha baHkata MHdopmawms.

(6)(HoBa, B cuna ot 01.01.2026 r.)HesaBucumo OT AeknapauusTta no an.5, korato GaHkaTa KOHCTaTMpa Nunca Ha MocTbNeHUst OT TPYAOBM
Bb3HarpaxgeHns, neHcum 1 0besLeTeHns no coumuanHo ocurypsiBaHe 1 nogrnomaraHe, CTUNeHAnn 3a y4eHuy, CTyAEeHT 1 AOKTOPaHTM 1 INXBUTe
BbPXY TSX B TPW NoCnefoBaTenHu MeceLa crep U34epnBaHe Ha HanuyHuTe cpeacTea OT TO3W BUA, N0 CMeTKaTa Ce npunarat CTaHAapTHM Takcy 3a
pasnnallaTenHn CMeTKU CbrnacHo Tapudata, BKITIYNTENHO MeceyHa Takca 3a 06CnyxBaHe Ha CMeTka.

(7) (M3m., B cuna o1 01.09.2023 r., u3m., B cuna ot 01.01.2026 r..) [paBunoTo Ha an.4 He ce npunara 3a TErneHe Ha CyMu Ype3 TEPMUHANHM
yctpoiicta ATM 1 MOC Ha apyrv 6aHku, KakTo 1 3a TerneHe Ha napu B 6poit Ha kaca B ocuc Ha HaHka.

(8)) (M3m., B cuna ot 01.09.2023 r.) Bceuuky ocTaHanu yCnoBus OTHOCHO NraTexHaTta CMeTka 3a OCHOBHM ornepaLum ca ypeaenu B [lorosopa 3a
OTKpVBaHe 1 0BCryXBaHe Ha NnaTexHa CMeTKa 3a OCHOBHM onepaLymi, PamMKoBWsS JOrOBOP 3a NPefoCTaBsiHE Ha MIATEXHW YCMyr, HaCTOALLMTE
06w ycnosus, O6LwMTe yCnoBKS 3a W3AaBaHe 1 NOM3BaHe Ha MEeXOyHapoOHW LeOUTHW KapTu, CKMIOYBaHM MEXOy CTpaHWTe W AeiCTBaLioTo
3aKOHOLATENCTBO.

Un.12. (1) leno3utHaTa cMeTKa € C NpeaHa3Ha4YeHne 3a CbXxpaHeHue Ha NapuyHK CyMu, NnaTuMK Ha onpeaeneHa aata (Nagex) unu npu apyru
NpeaBapUTENHO AOrOBOPEHM YCMOBUS 3a NiaLlaHe.

(2) DoroBopeHusT Cpok No Aeno3nTHa CMeTKa € BpeMeTO OT AaTaTa Ha OTKPUMBAHETO 1 40 NOCMEAHUS IEH Ha CPOKa, 3a KOMTO € CKITHYEH JOTOBOPLT
3a fenosuTtHaTa cMeTka. CpokbT U3TYa cref CbOTBETEH OpOii MecewLy Ha CbLLOTO YKCIO, HA KOETO e OTKpUTa cMeTkaTa. AKO MeCeLbT, B KOTO
M3TU4a CPOKa HsIMa CbLLOTO YMCIIO, CPOKLT U3TUYa B NocrneaHus My aeH. Korato kpasiT Ha cpoka e HepaboTeH [ieH, eno3nTbT € NaTM B MbpBUS
cneapaly paboTeH AeH.

(3) Mpu n3TMUaHe Ha [OTOBOPEHUSI CPOK, AEMO3UTBLT Ce MOAHOBSBA aBTOMATWYHO MPU CHLUMS CPOK U MpU AENCTBALUMTE KbM MOMEHTA Ha
nogHoBsiBaHe ycrnoeusl, 6e3 aa e HeobxoauMo SBSIBAHETO Ha KIMEHTa W B Clyyal, Ye KOHKPETHUAT AEMO3vTEH NPOAYKT He Mpeaswkha Apyro,
W3PUYHO PernameHTUpaHo B 4OroBopa.

(4) ABTOMATIN4YHO NOAHOBEHMST CPOK ChLLO Ce CYWTa 3a A0rOBOPeH. Ha nagexa Ha fenoaunTa, npu NpogbIkaBaHe Ha HEroBOTO eiCTBYe, DaHKaTa
“Ma NnpaBo Aa Onpeaens HOB NUXBEH NPOLEHT, MPUMOXUM CHUTAHO OT JaTaTa Ha NOAHOBABAHETO Ha 4eno3nTa U Cbabpkall ce B akTyanHus KbM
MoMeHTa JluxseH OtoneTuH Ha GaHkaTa.

(5) MMaBHMUaTa Ha CbLLECTBYBalla AENO3NTHA CMeTKa MOXe Aa Obfe HamaneHa/yBenuyeHa ypes nofaBaHe Ha CbOTBETHO HapexgaHe ot
KnueHta BbB BCekn oduc Ha baHkaTa camo Ha fatata Ha nagexa W. HamansBaHeTo/yBenuyaBaHeTO Ha rMaBHWUATa HaCTbMBa Ha nagexa
W Ce OTHacs O credBalyusi CPOK Ha [eno3uTa, OCBEH KOraTo € YroBOPEHO PYro B KOHKPETHUS JOroBOp.

(6) NMuxeu no penosuTHaTa CMETKa Ce HauMCnsBaT OT AaTata Ha 3axpaHBaHe Ha CMeTkaTa CbC cymaTta Ha Aenoswta. baHkata usnnaiia
HaYMCneHUTe NUXBM MO Aeno3nTHaTa CMeTKa Ypes3 KanuTanuaupaHe no Aeno3nTHaTa cMeTka, Ypes NPexBbprsHe No Apyra CMeTka npu u3ThyaHe
Ha [OrOBOPEHMS CPOK, YUpe3 MPEXBLPIISHE MO Apyra CMeTKa NpW U3TUYaHe Ha OnpefdeneH NMXBEH Nepuos U Npy 3aKkpuBaHe (BKIHOUMTENTHO W
NPEACPOYHO) Ha cMeTKaTa, Cbobpa3HO YrOBOPEHOTO B KOHKPETHMS AOrOBOP.

(7) KnueHTbT MOXeE [a Ce pasnopexia CbC CymuTe No Aeno3nTa Ha najexHa gata. B cnyvan, Ye aeHsdT Ha nagexa ce naja B HepaboTeH 3a
GaHkaTa [eH, KNMEeHTBLT MMa Bb3MOXHOCT a Ce pasnopexza C Aeno3vpaHuTe CpeacTsa Ha Mbpeus cneapaly paboTeH aeH, 6e3 Toea ga ce cunta
3a HapyllaBaHe yCroBusiTa Ha AenosunTa.

(8) Mpw yacT4YHO TErNEHE Ha AENO3NTHUTE CPEACTBA Ha NaAeX, AOrOBOPBT 3@ OCTaHamnaTa YyacT 0T CymaTa Ce NMOAHOBSIBA 3a ChLLVS CPOK, YTOBOPEH
B [IOTOBOpA, NPV NIMXBEH MPOLIEHT, OMPEAENeH ChITacHO akTyanHus KbM MoMeHTa JluxeeH GroneTvH Ha GaHkaTa cnoped BuAa Ha AemnosuTa u
pasmepa Ha cymarta.
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(9) B cnyyait Ha 3BbpLUBaAHE Ha Pa3nopeauTENHO AENCTBUE C Jeno3nTa Npeay U3TYaHe Ha Cpoka Ha nagexa, baHkata Hauyucnsea v u3nnaila
NXBa MO NMNXBEHW MPOLIEHTH, YTOBOPEHW B KOHKPETHWS JOrOBOP, B CbOTBETHATa BanyTa, CbracHO MPeABMNAEHOTO B JIMxBeHMs BoneTuH Ha
GaHkaTa, AeicTBaLY KbM [JaTaTa Ha HapyLuaBaHe Ha Cpoka Ha fenosuTa.

(10) Bankara cu 3ana3sa NpaBoTO 3a NPeOOpPMsHE Ha AaAeH BUA AENO3NT B CTaHZAPTEH CPOYEH AENO3NT CbC ChLUWS CPOK, Cred U3TuYaHe Ha
MbpBOHAYaNHO [OTOBOPEHMSI CPOK, B CRyYanTe KOraTo TEXHUYECKOTO NOAAbpXaHe Ha ycnyrata CTaHe HEeBb3MOXHO Mnu GaHkaTa npeycTaHoBM
npeanaraHeTo Ha TakbB BUA MPOAYKT.

Un. 13. CmeTkaTa cbC cneuuanHo npeaHasHaveHue NpeacTaBnsBa cMeTka, 00CnyxBalla cneuyanHa Len, no KosiTo ca NoCTaBeHM ycroBus 3a
pasnopexaaHe, kaTo cneumdUYHITE U3NCKBAHMS CE ONPEAENST B KOHKPETEH JOrOBOP, Hanp. cMeTka ¢ 6naroTBopUTenHa Lies, 3a AapUTencTBo, 3a
neyeHue v Lpyri1 NogooHu.

Un.14.(1) Oetcka cnecToBHa CMeTKa Ce OTKPUBA HA NULE, HEHABBLPLLINMO 18 roAMHW Unu Ha nuue, NOCTaBeHO Noj 3anpeLLeHne, Npu cnassaqe
Ha ocobeHnTe M3nckBaHns Ha 3akoHa, HacToswuTe 06wy yenosus u [loroBopa 3a feTcka CNecToBHa CMeTKa.

(2) Mpagata, npousTnyaLyy ot [loroBopa 3a AETCka CNecTOBHA CMETKa Bb3HUKBAT HanpaBo 3a MafioneTHOTO / HEMbIHONETHO UMW NOCTaBEHO Nog,
3anpeLLeHmre nuue — TUTYNsp Ha cMeTkaTa.

(3) 3a oTkpuBaHe Ha cmeTkaTa Ce nombnea MckaHe 3a OTKpMBaHe Ha AeTcka CrnecToBHa CMeTka no obpasel Ha baHkata. CmeTkaTa ce OTKpuBa
NM4HO OT Briorogatens cpeLly npefcTaBsHe Ha JOKYMEHT 3a CaMOSINMYHOCT Ha MOCMEAHWS U YAOCTOBEPEHME 3a paxzaaHe Ha TUTYNspst Ha CMeTkaTa,
CbOTB. BMSA3M0 B CiNa CbAeOHO peLLeHne 3a NoCTaBsHe NOA 3anpeLLeHne 1 JOKYMEHT 3a HadHaueH HacTOMHMK/MoneymTen.

(4) PasnopepuTenHu feictaus (kacosu 1 Be3kacoBm) no AeTCka CECTOBHA CMETKA, OTKpUTA OT MMETO MMM B NONI3a Ha Nnue, HeHaBbpwnno 18
FOOWHM UV MOCTaBEHO NOJ 3anpeLLeHne ce W3BbPLUBAT NPY CMasBaHe Ha YCTAHOBEHWTE 3aKOHOBW M3WCKBAHWS 3a TOBA, Crled NpeacTaBsHe B
BaHkaTa Ha paspeLleHne OT paioHHS Cb MO MECTOXMBEEHE Ha TUTYNISPS.

Un. 15. baHkaTa “Ma npaBo Aa OTKPWBA U APYT BUL CMETKW, YMUTO YCIIOBUS NPEABAPUTENHO Ce JOroBapsiT C KINEHTA.

IV. OTKPUBAHE HA CMETKW HA TPAXOAHU

Un. 16.(1) /M3m., B cuna ot 22.03.2025 r./ bankoBa (nnaTexHa) CMeTKa ce OTKpuBa:

1.Jln4Ho, cpeLLy NpescTaBsiHE Ha OKYMEHT 3a CaMONMYHOCT OT CTPpaHa Ha KNueHTa — TUTYNSp Ha cMeTkaTta. TUTynsp Ha cMeTkaTta
€ NULETO, Ha YMETO NME € OTKPUTa CMeTKaTa.

2. Mo un3knioYeHne K no npeueHka Ha baHkata ce gjonycka OTKpMBaHe Ha MnaTeXHa CMeTka Ype3 MbIHOMOLUHWK Ha KMWEHTa,
YMbNHOMOLLEH C HAANEXHO 3aBEPEHO MbITHOMOLLHO, ChAbPXALLO M3PUYHO M U34epnaTenHoO Biaa u obema Ha AeCTBUATA, KOUTO MbJTHOMOLLHUKBT
€ ONPaBOMOLLEH Aa M3BBPLUBA OT MMETO M 3a CMETKA Ha KNEHTA — TUTYNAP Ha CMETKaTa;

(2) BaHkaTa fonycka OTKprUBaHe Ha CNECTOBHM CMETKM B MON3a Ha TPETW NON3BaLLy ce iunyecku nuua, 3a Koeto e HeobxoaMMOo NPEaOCTaBAHETO
Ha JOKYMEHTW, MAEHTUULMpALLM NLETO, KOETO OTKpUBa CMeTKaTa 1 TPETOTO MOM3BaLLo Ce NULEe — TUTYNSP Ha CMeTKaTa.

Un. 17. (1) (W3m., B cuna ot 01.09.2023 r.) naTtexHa cMeTka 3a OCHOBHM OMepaLyyn ce OTKpUBa Ha NoTpebuTenu, npebrBasally 3akoHHO B
EBponeiickms Cblo3, BKMKOYMTENHO TakiBa 6e3 MOCTOSHEH afpec, TbPCEWM MeXAyHapogHa 3akpuna nuua W noTpedbutenu, Ha KouTo He e
NPeAOoCTaBEeHO paspeLLeHne 3a npebrBaBaHe, HO KOUTO He € Bb3MOXHO Ja Ce eKCryncupat o npaBH1 U PakTUYECKN MPUYUHA.

(2) OTkpuBaHeTO Ha cmeTkaTa no an. 1 ce MHMLMMPa OT KNeHTa ¢ NoAaBaHe Ha VickaHe 3a non3BaHe Ha nnaTexHa cMeTka 3a OCHOBHM onepaLmi
c/bes nebutHa kapTa Ha usndecko nuua B baHkata, no obpasey, Ha baHkata. baHkaTa oTkpuBa cmeTkaTa Unu 0Tkasea OTKpUBAHETO B cpok 40 10
[OHV Crieq norny4aBaHeTo Ha BCUYKI He0OX0AMMM LOKYMEHTH.

(3) BaHkaTa OTka3Ba OTKPUBAHETO Ha NaTexHa CMETKa 3a OCHOBHM OMepaLm, KoraTo OTKpUBaHETO Ha TakaBa cMeTka 61 0BeNo A0 HapyluaBaHe
Ha YCTaHOBEHWTEe B 3aKOHO4ATENCTBOTO pasnopedbu OTHOCHO MPedoTBpaTsBaHe M3MOM3BaHETO Ha (PuHaHCoBaTa CuUCTeMa 3a LenuTe Ha
M3NMpaHeTo Ha napu  oMHAHCUPAHETO Ha Tepopr3Ma.

(4) baHkaTa UMa NpaBo fa OTKaxe OTKPMBAHETO Ha NnaTeXHa CMeTKa 3a OCHOBHYW OnepaLuy B HAKOM OT CReHNTE cryyau:

1. KNMEHTBT BeYe NpUTEXaBa nnaTexHa CMeTka 3a OCHOBHW omepaLiun, BogeHa oT , Tbproecka 6aHka [I” AL, unu oT gpyra 6aHka
Ha TepuTOpUsiTa Ha CTpaHaTa;

2. KMWEHTBT AeKnapupa, Ye Beye MpUTEXaBa NOBEYE OT efHa MiaTexHa CMeTKa, Ypes KOSTo MOXe fa 13nonsea ycnyrute no 118,
an. 1 ot 3MYMC, BogeHa ot , Tbproscka Ganka [°AL unm ot gpyra 6aHka Ha TepuTOpUsTa Ha CTpaHaTa, OCBEH ako e 1N yBeAOMEH, Ye CcMeTKaTa
My e Obae 3akpuTa.

(5) B cnyyait Ha 0TKa3 3a OTKPUBAHE Ha NnaTexHa CMeTKa 3a OCHOBHM onepauun baHkata yBeoMsiBa KNeHTa 3a 0TKa3a, KakTo 1 3@ KOHKPETHOTO
OCHOBaHMWe 3a 0TKa3a BefHara LLOM B3eMe PeLLEHNeTO, OCBEH ako PasKpUBAHETO Ha Tasu MHGopmaums O Bruno B NpoTUBOpPeYMe C LENUTE Ha
HaLOoHarnHaTta CuUrypHocT, 0bLLECTBEHMS ped WK 3aKOHOAATENCTBOTO OTHOCHO MPELOTBpaTABaHE M3MNOM3BaHETO Ha (MHaHCOBaTa cuctema 3a
LennTe Ha U3NMPaHETo Ha mapu U OMHaHCUPaAHETO Ha TepopuaMa. YBEOMIIEHNETO Ce U3BBLPLUBA MMCMEHO, Ha MOCOYEHNS B VickaHeTo no an. 2
no-rope, 1 3a Hero He ce cbbupa Takca. C yBegomnenneTo 6aHkaTa MHGOpPMMPaA KNeHTa 3a npoLeaypaTa no nogasaHe Ha xanba cpelly oTkasa
no pega Ha un. 174 ot 3akoHa 3a NNaTEXHMTE YCyru 1 NNaTEXHUTE CUCTEMM U 3a Bb3MOXHOCTTA Aa ce 0bbpHaT kbM BHE v MomuputenHata
KOMICIS 32 NNATEXHM CMIOPOBE, KaTo My NPEeAOCTaBs aHHU 33 KOHTAKT.

B ocTaHanuTe cnyyam Ha 0Tka3 3a OTKpUBaHe Ha nnaTexHa cMeTka OaHkaTa He e [TbkHa ja MOTMBMpa 0TKasa Cy.

Un. 18.(1) baHkaTta oTkpuBa CMeTKa cref NpefocTaBsHe Ha CegHUTe JOKYMEHTU U MHGhOpMaLms 3a KIWEHTa - TUTYNSP — iU3NYECKO NnLE:

1. WckaHe 3a nonssaHe Ha 6aHKOBM NPOZYKTMW, MOLAMMCAHO MUYHO OT KITMEHTa/TUTYNSPS, CbOTBETHO OT BIOXUTENS Npu CMeTKa Ha
ManoneTHO MMM HEMbIHOMETHO NuLe, CPeLLly NPeAcTaBsiHe Ha AOKYMEHT 3a CaMOMMYHOCT WM Ype3 MbAHOMOLLHWK, CHabOEeH C MbIHOMOLLHO,
OTroBapsILLO Ha u3uckBaHusaTa no yn. 30, an. 2 ot HacToswuTe ObLM yCnoBus;

2. [lokyMeHT 3a camOonn4HOCT;

3. B cryyai Ye cmeTkaTa ce OTKpWBA OT MbITHOMOLUHWK, HaHKaTa N3uckBa NPEACTaBsHE Ha HOTapuanHo 3aBEPEHO MbIHOMOLLHO,
CbObPXALLO W3pUYEH TEKCT 3a OMpaBOMOLLABaHe NULETO Aa OCBLUECTBSBA OT MMETO W 3a CMeTKa Ha TUTYNSIpS pa3nopexaaHe ¢ napute no
CMETKaTa, BKIYMTENHO W [a OTKPMBA CMETKa Ha HEroBo WME, KakTo W JOKYMEHT 3a CaMOMMYHOCT Ha MbIIHOMOLUHMKA. [TIHOMOLLHOTO Ce
npeactass B 6aHkaTa B OpuriHan ¢ HoTapuanHa 3aBepka Ha NoAnueuTe u/unu HoTapuanHo 3aBepeH Npenic;
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4. CnecumeH OT MOZMUCUTE W JINYHW SaHHU MO AOKYMEHT 3a CaMOMWYHOCT Ha nuuaTa, KoUTo UMaT MpaBo Aa Ce pasnopexaar ¢
HanuyHocTUTe no cmeTka. MoanucnTe Ha Tesn nuua Tpsibea ga ca NOMOXEHN B MPUCHCTBMETO HA OMPaBOMOLLEH 3a TOBa CryXuTen Ha baHkata
WK fa ca 3aBepeHu HoTapuanHo. baHkata [Jomycka M3BbLPLUBAHETO Ha Onepauuu, Kacaely CMeTKaTa Ha KNWeHTa/TUTynsp, eOWHCTBEHO B
CbOTBETCTBME C NPEJOCTABEHUTE CMIECUMEHM OT NOANUCHTE.

5. B cnyyauTe Ha OTKpKUBaHe Ha AeTCka CNecTOBHA CMETKA Ce U3MCKBAT AOKYMEHTUTE, NocoyeHn B un. 14, an. 3 no-rope.
(2) OT gokymeHTa 3a CamONIMYHOCT CE CHEMa Komie CbIMacHO M3NCKBaHWSTa Ha 3akoHa 3a MepKuUTe CpeLLy W3MMpaHeTo Ha napu, KoeTo DaHkaTa
CbXpaHsiBa B CbOTBETCTBME C pa3nopeaduTe Ha 3akoHa 3a 3aluuTa Ha NMYHUTE AaHHK;
(3) BaHkata cu 3ana3sa NpaBoOTO [a M3MCKBA NpU HEOBXOAMMOCT UMK MO CBOS NPELeHKa 1 ApYru AOKYMEHTH, KOUTO ca HeobXoauMu BB Bpb3ka
CbC CNeLndUYHM YCrIoBUs 3a OTKpUBaHE Ha CMeTkaTa, 3a UAEHTdULMPaHe Ha TUTYNAPS W nuata ¢ pasnopeanTenHu NpaBa, kakTo U BbB BPb3ka
C W3MCKBAHWUSATA HA HOPMATMBEH aKT.
(4) B cnyyait ye e HeobXx04MMO Konve Ha OpurMHaneH JOKYMEHT Aa 6bae npegocTaBeHo Ha baHkaTa, AOKYMEHTBT CreABa Aa ce NpeacTasu Noa
hopmata Ha HoTapuanHo 3aBepeH NPenuc, CHET OT OpUrMHanNa, UK KaTo Komnue, 3aBepeHo C TekCT ,BAPHO ¢ opuriHana® v ¢ nocTaBsHe Ha noanuc
npeg cnyxuTen Ha 6aHkaTa oT cTpaHa Ha knueHTa.
(5) Cnep npoBepka Ha NpeAcTaBeHUTe JOKYMEHTH, 38 OTKPUBAHETO W BOAEHETO Ha BaHkoBaTa cMeTka baHkata u TUTYNSApSAT Ha CMeTKaTa CkioyBaTt
PawmkoB JoroBop, a B ONpeAenexn criyyan - u nHausuayaneH [loroBop, HepasfenHa 4acT OT CbAbPKAHWETO Ha KOMTO ca HactoswwmTe O6Lm
yCroBus.
(6) Mpm ckntoyBaHe Ha PamkoB JOrOBOp 3a NPEeAOCTaBsHE Ha NNATexXHU YCNyr OT pasCTOSHUE U CbCTaBsAHe Ha MbAHOMOLLHO Mo an. 1, T. 3, koraTto
nnaTtexHata cMeTka e JOCTbMHA Camo 3a MHULMMPAHE Ha eNEKTPOHHM NNaTEXHN onepaLum 0T pascTosHWe, MOXe [a Ce 13non3ea kBanuduumpaH
€MeKTPOHEH MOAMMC CbIMACHO M3NCKBAHWATA Ha 3aKoHa 3a €NeKTPOHHUS JOKYMEHT W eNEKTPOHHUTE YAOCTOBEPUTENHM yCryrn U Ha PernameHT
(EC) Ne 910/2014 Ha Esponeickus napnameHT n Ha Cbeeta oT 23 torm 2014 . OTHOCHO eNeKTPOHHAaTa MAEHTUMUKALMS U YOOCTOBEPUTENHNTE
YCIyrv Npu eneKTPOHHM TpaHCaKLMM Ha BbTPELHNS Nasap ¥ 3a oTMsiHa Ha dupektuea 1999/93/EOQ, KaTo MOXe Aa He Ce M3NCKBA CMECUMEH OT
noAnuca Ha TUTYNSps Ha cmeTkaTa. [pu xenaHue 3a obcnyxBaHe 1 pasnopexagaHe CbC cMeTkaTa Ha MSCTO B oduc Ha BaHkaTa TUTYnspsT Ha
cMmeTkaTa npefocTaBs AOKYMEHTUTE U MHEopMaLMsaTa CbOTBETHO Mo an. 1.
(7) Korato e npeasuaeHo B 0By ycnosus unu B MPOAYKT, 06siBeH Ha canta Ha baHkaTa, OT pa3cTosiHMe MoraT fa ce CKIoYBaT W LOroBopw,
pa3nyHu OT NOCoYeHus B an.6. B Te3n cnyyan ce cunTa, Ye B OTHOLIEHUATA Mexay BaHkaTa n KnueHTa BCuKu AOTOBOPH, U3SBMEHMS, BOKYMEHTH
W W3BMEYEHMS, NOLNUCAHN MEXAY WUAKM OT CTPaHUTE Ce MPUEMaT 3a eNeKTPOHHN JOKYMEHTH, MOAMUCAHN C eNEKTPOHEH NOAMMC OT CbOTBETHATA
CTpaHa, KaTo Te3W eneKTPOHHW AOKyMEHTU ca 0OBbp3Bally 3a CTpaHWTE 1 MMaT cunata Ha BanuOHW OPUTMHAMHM LOKYMEHTW C MONOXEH OT
CbOTBETHATa CTpaHa CaMOpPbY€eH NOAMUC N0 CMUCHIA Ha 3aKoHa 3a eNEKTPOHHWS JOKYMEHT 1 eNEKTPOHHNTE yaocToBepuTenHmn yenyrv /[3EJEYY/.
BaHkaTa u KnueHTBT Ce Ccbrnacsieat, Ye B OTHOLLEHUSITA NOMEXAY MM CTOMHOCT Ha CaMOpBbYEH noanuc Ha ocHoanue 3EJEYY umar cnegrute
€MEeKTPOHHM CPEACTBA, C KOUTO CE NOANMCBAT ENEKTPOHHMN U3SBNEHNS/ JOKYMEHTH:

1. MognuceaHe ¢ kBanuuLMpaH enekTPOHEH NoAMUC OT CTpaHa Ha KrnveHTa;
2. MapkupaHe Ha ,4ek BokC” u/vnn HaTuckaHe Ha CbOTBETHUS BUPTYaneH 6yTOH — 3a u3aBneHns Ha Knuexta.

Un. 19. (1) Mpm oTkpMBaHe Ha NnaTexHa cMeTka baHkaTa s 0003HavaBa ¢ Mex/ayHapoaeH HoMep Ha nnaTexHa cmeTka (IBAN).

V. U3NMbMHEHKUE HA MNATEXHU ONEPALINA

Un. 20.(1) baHkaTa nprema 1 U3MbHSABA MIATEXHWN HAPEXAAHWS B MECTHA W Yy)AeCcTpaHHa BanyTa npu NPeAcTaBsHE Ha PEAOBHO CbCTaBEHM
NNaTexHW JOKYMEHTU, OTrOBapALLM Ha W3MCKBAHMATA Ha [ENCTBALLOTO 3aKOHOAATeNcTBO. PasnopexaaHns CbC CPeLCTBa No cMeTkaTa no YCTHU
HapexaaHus Ha TUTYNSIpS He Ce Aonyckar.
(2) KnueHTbT nncMeHo yBedoMmsiBa OaHkaTa, BKIMIOYMTENHO B CMECMMeHa OT MOAnucKTe 3a nuuaTta, KoMTO WMaTt MpaBo OT HEeroBo WMe Aa
NpeLoCTaBAT W MOMyYaBaT NnaTexH1 JOKYMEHTU 33 U3BBPLUBAHE Ha MNATEXHN yCnyrin oT BaHKOBUTE My CMETKU.
(3) KnneHTbT ce 3agbimkaBa Aa nasu B TalHa MMeHaTa W JaHHUTE 3a nuuaTta ¢ pas3nopeauTenHn npasa no nnaTexHUTe My CMETKM, KakTo 1 Aa He
J0Mycka Bb3MOXHOCTTa [PYrV LA, U3BBbH M3PUYHO YMBIHOMOLLEHWTE OT HEro, Aa MHWLMMPAT MNaTeXHU onepauuv no Tesn cMmeTku. [pu
HapyLUaBaHe Ha TOBa 3abIKEHNE PUCKBT 1 OTTOBOPHOCTTA 3a NOCNEeAMLNTE OT U3MbIHEHUTE OnepaLyvm Ce NOHACAT OT KIWeHTa.
Un. 21. (1) baHkaTa U3NbAHSABA NNATEXHO HapexaaHe Npu CNeaHUTE YCnoBUS:

1.MnaTexHOTO HapexaaHe € 0hOPMEHO C BCUYKM CTaHOAPTHN PEKBM3NTW W € MOANUCAHO OT JULe, KOeTO UMa pasnopeauTenHu
npaBa no CMeTKaTa M YMIATO MOLAMMC CHOTBETCTBA HA MOAMMCA B CNECHMEHE;

2.No cmeTkaTa € HamM4yHO (MHAHCOBO MOKPUTKE, AOCTATBYHO 33 CymMaTa Ha onepauusTa W TakCMTe/KOMUCUOHWUTE, SbIKIMA 3a
U3BbPLLUBAHETO W, CbrmacHo Tapudata Ha baHkaTa, Mpunoxuma KbM MOMEHTa Ha M3BbpLUBaHe Ha onepauusTa. MnallaHus oT cMeTkuTe ce
WU3BBPLLBAT CaMO N0 HapexaaHe Ha TUTYNSP A0 pa3Mepa Ha HanuYHUTe CPEACTBA M eBEHTYaNnHO AOTOBOPEHUS IMMUT N0 KpeauT-oBbpapadT. He
ce [0omnycKa 3BbPLUBAHE Ha YaCTUYHM NNaLLaHus;

3.MpencTaBenn ca BCUYKM JOKYMEHTH, N3MCKYEMU MO curaTa Ha HOPMaTUBEH akT, JOrOBOP UMK ApYri BOKYMEHTH, U3NCKyeMn OT
BaHKkaTa 3a U3MbMHsBaHe Ha NNaTEXHOTO HapeXdaHe;

4.MNnaTeXHOTO HapexaaHe He € B MpOTMBOpeYMe C AeNCTBALLOTO 3aKOHOLATENCTBO, MPUMOXWMWUTE MpaBuna 3a nnaliaHe w
[OrOBOPEHUTE YCIOBUS, NMPWU  KOUTO CE BOAM CMeTKaTa.
(2) B cnyyain Ha oTka3 OT cTpaHa Ha baHkaTta fja U3NbIIHU NNaTexHo HapexaaHe, ce npunara 4n.84 ot 3MYMC.
(3) BaHkaTa He HOcK OTTOBOPHOCT, B Cry4ail Ye A0BPOCHBECTHO € M3MbIHUMIA MO CMeTKaTa Ha TUTYNAPS MMCMEHO HapeaeHa onepawys oT nuue,
YMIATO NMOAMNC BBPXY HAPEXAAHETO OT BbHLLUHA CTpaHa CbOTBETCTBA Ha obpaseLia Ha MOANUC Ha NULETO C Pa3nopeanTenHI Npasa no cmMeTkarta u
KOETO NnuLe Bb3 OCHOBA Ha HefBYCMUCNEHN 0BCTOATENCTBA Ce ABSBA OBMACTEHO Aa Ce pa3nopexia cbC CPeacTsarta no cMetkata. PuckbT u
NocneanunTe OT U3MbIIHEHWETO HA PEOBHM OT BLHLUHA CTPaHa HapeXaaHus, KOUTO Ca HEMCTUHCKM, OCTaBaT 3a CMETKa Ha TUTYNSAPS Ha cMeTkaTa.
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(4) Mpw nocTbNBaHe Ha 3anNOpHO CbODLLEHME OT ONPABOMOLLIEHN OT 3aKOHOAATENCTBOTO OpraHu, CbLOTO Ce U3MbITHSABA CbIMACHO pa3nopenbuTte
Ha OEerCTBAaLL0TO 3aKOHO4ATENCTRO.
(5) B cnyyan, Ye NpuHyaUTENHO U3MBIHEHWE € HACOYEHO CpeLLy B3eMaHUsi N0 AeN03nUTHA CMEeTKa, JeN03nThT Ce NpekpaTsaBa, CYMTaHo OT AaTtaTa
Ha U3BBLPLUBAHE HA MPUHYAUTENHOTO U3MbIIHEHNE/M3MBbMHEHUETO Ha 3anopa. B To3u cnyyait KnneHTsT rybu npaBoTo Ha nonyyaBaHe Ha nuxBsaTta
3a OrOBOPEHUs CPOK Ha Aeno3uTta W baHkata HauucnsBa NUxBaTa, YroBOpeHa npu NpeacpoyHO NpekpaTsBaHe Ha AenosuTa. [pu ycnosue, ye
cnep NpUHYAUTENHOTO U3MbIIHEHWE/M3MBbIHEHNETO Ha 3anopa “Ma OCTaHanu CpeacTea OT Aeno3unTa, U ako HEeLWo ApYro He € YrOBOPEHO MeXay
cTpanuTe, BaHkaTa oTHacs ocTaHanuTe cpefcTeaTa no cmeTka Ha KnmeHTa, nocoveHa B [OroBOpa 3a Aeno3uT. AKO B CbOTBETHMS AOTOBOP 3a
[enosuT HAMa nocoyeHa cMeTka u KnueHTbT HaMa oTKpuTa Apyra cMeTka npu baHkata, no kosTo Moxe fa 6bae oTHeceHa octaHanara cyma ot
nenosuta, baHkata nma npaBo crnyxebHo Aa oTkpue Ha UMeTo Ha KnueHTa BpemeHHa 6e3nmxeeHa cMeTka C Lien CbXpaHsBaHe Ha ocTaTbka OT
cpefcTBaTa no AenosuTHata CMeTka [0 OTMajaHe Ha OrpaHuYeHreTo 3a nonseaHeTo um/3anopa. Crep OTnajaHe Ha OrpaHMYeHMeTo 3a
non3BaHeTo Ha cpefcTBaTa/BaMraHeTo Ha 3anopa KnneHTsT ce pasnopexaa cbC CpeAcTBaTa no BpemMeHHaTa 6e3nnxseHa cMeTka eHOKPaTHO W
B TEXHUSI MbIIEH pa3Mep, Cred KOeTO CMeTKaTa ce 3akpuBa.
Un.22.(u3m., B cuna ot 01.09.2026 r.) (1) baHkata 13MbNHsBa NNATEXHUTE ONepaLyun B XPOHONOMYEH PEA, N0 pefa Ha TSAXHOTO NOCTbNBaHe,
KaKTO crnefsa:
1.MnaTexHo HapexaaHe 3a NnallaHe Ha TEpPUTOpUATa Ha CTpaHaTa B €BpO(MECTHM NnallaHus) npe3 nnatexHa cuctema BUCEPA, ¢

n3krioyeHme Ha nnawanus kbM Cutnbank H.A.-Knon Codpmsi, BHIM Mapuba C.A.-Knon Codns, BUTBAHK AC, APEHIONA BAHK AT - knoH
Codumsi, ING BaHk knoH Cochusi ce nambiHsBa B baHkata, KakTo cnefpa:

1.1.MnaTtexHo HapexaaHe, npueTo B odmc Ha bankara 4o 16:45 yaca unv npes oHnaitH kaHana Ha baHkata fo 18.45 yaca, ce n3nbnHsBa
C Banbop cbuys paboteH AeH. MnatexHo HapexagaHe kbM Cutubank H.A.-Knon Codmsi, BHIM Mapuba C.A.-Know Codms, BUIBAHK AC,
APEHTIONNL BAHK Al - knoH Codbusi, ING BaHk knoH Codousi ce npuema o 16.30 u,;

1.2.MnaTexHo HapexaaHe B eBpo npe3 nnatexHa cuctema BYICEPA (mecTHu pasnnawianus), npueto B baHkata cneg nocoyeHnte B T.1.
1. YacoBe Ha CbOTBETHUS pabOTEH [eH, Ce cunTa 3a NMPUETO Ha CrieaBaLyns paboTeH AeH W Ce N3MbMHsABa C Banbop creasall paboTeH AeH, 0CBeH
aKo e NpefBMAEHO APYro B KOHKPETHWUS LOTOBOP.

2. MnaTexHo HapexnaaHe 3a nnalaHe BbB BCUYKM BamnyTh Ce M3MbiHsABa oT baHkaTa ¢ Banbop, onpeaeneH oT yaca Ha npuemaHe Ha
NnaTexHoTo HapexaaHe B baHkaTa, ykasaHus oT KnueHTa 3a TMna Ha NpeBofa ¥ BAa Ha BanyTaTta Ha NpeBofa, KakTo crneapa:

2.1.M3m., B cuna ot 22.03.2025 r.,u3m., B cuna ot 01.01.2026 r./ MnatexHo HapexaaHe B EUR ot tun ,EkcnpeceH” ce npuema oT
bankata go 15:30 yaca B paboTHW gHK;

2.2. MnaTexHo HapexaaHe BbB BanyTa, pasnuyHa o1 EUR, ot tun ,Ekcnpecen” ce npuema ot Bankata go 12:00 yaca B paboTHu HK;

2.3.MnatexHo HapexaaHe B EUR, Tun ,CtaHpapTteH®, ce npuema oT baHkata o 16:30 Yaca B paboTHU AHMK;

2.4. [naTexHo HapexnaaHe B YyxaecTpaHHa BanyTa, Tn ,CTaHAapTeH", ce npuema oT baHkata go 15:30 yaca B paboTHu AHU.

3. MnaTexHo HapexzaaHe 3a NPeBoz BbB BCUYKM BanyTu, NpueTto B baHkata cnef nocoyeHnTe No-rope Yacose, Ce CYMTa 3a NomnyyeHo Ha
cnepapaLly paboTeH AeH 1 Ce U3MbIHSABA Ha creaBaLys paboTeH AeH C Banbop, CbOTBETCTBALLY Ha ykasaHus OT KnneHTa Tvn Ha npesoga.

4. HapexpgaHus 3a nnaLjaHns Mexay CMeTkM Ha pa3nuyHu KnueHTu B baHkaTa unn npexsbphsiHe Ha CpeacTBa Mexay CoOCTBEHM CMETKM
Ha eanH KnueHT:

4.1. B ejHaKBM BanyTH, ce noaasart n obpaboteat ot 0 4o 24 vaca;

4.2. B pasnnyHu BanyTy, B TOBa YMCMO M NOKyNko-npoaaxba Ha BanyTa (6e3 4OroBopeH Kypc), ce nogaeat 1 obpabotsat ot 0 4o 24 vaca,
kaTo:

- MpW NpeBanyTupaHe B paboTHM AHWU, OCYETOBOASBAHETO CE M3BBLPLUBA MO 0OMEHHMs Kypc Ha baHkaTa, 06sBEH KbM MOMEHTa Ha
WN3MbIHEHNE HA HAPEXAAHETO;

- Npy npeBanyTupaHe B HepabOoTEH [eH, OCHETOBOAABAHETO Ce 13BbpLUBa N0 0OMeHHUs Kypc Ha baHkaTa, 0BsIBEH KbM MOMEHTa Ha
WN3MbHEHWE HA HAPEXAAHETO;
(2) (HoBa, B cuna ot 01.04.2023 1., u3wm., B cuna ot 15.10. 2025 1., nam., B cuna ot 01.01.2026 r.)baHkata nanbniHsea HesabasHu nnawaxus ,Blink
W He3abaBHW NnalaHus B €BPO, CbIMacHO cxemata Ha EBponelickust nnatexeH cbBeT SEPA Instant Credit Transfer (SCT Inst), kouto ce
M3MbIHABAT B pexum 24/7, ¢ HezabaBHa 06paboTka Ha NpeBoAa W 3aBepka Ha CMeTkaTa Ha MonyyaTensi, B paMKUTE Ha HAKOMKO CEKYHAM Chen
WHMLMMpaHe Ha nnawaHeTo. CmeTkaTa Ha nonyyatens TpsbBa Aa e OTKpUTa MpU HAKOW OT AOCTABYMLMTE Ha MAATEXHW YCIyru, yyacTBalm B
nporpamarta ,Blink”“ Ha HaumoHanHaTta kapToBa 1 nnaTexHa cxema, yacT ot bopuka ALL 1 B cxemata SEPA Instant 3a HezabaBHW nnallaHus B €Bpo.
(3) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.)baHkata npuema 3a N3mbIHEHWE HapexaaHe 3a HezabaBHu nnataHus ,Blink” n
He3abaBHO nnalyaHe B epo SCT Inst, noganeHn npes kaHanuTe 3a gurnTanHo 6aHkMpaHe, OT CMeTKa Ha nnaTtela B eBpo.
(4) OT menoauTHU, HabMpaTenHW 1 JAapUTENCKN CMETKM, KaKTO 1 OT CMETKM, OBCIYKBaLLM KPeOWUTHU KapTu, He Ce U3ITbyBaT He3abaBHu U3XOLALLM
nnawanus. HezabaBHuTe nnaljaHns He ce npunarat 3a MacoBM M NEPUOAMYHM NNaLLaHus, NPEBOAM OT U KbM BofpkeTa 1 KacoBM NPEBOAM.
(5) (HoBa, B cuna ot 01.04.2023 1., n3m., B cuna ot 15.10.2025 r.) MakcumanHaTta cyma 3a eAHOKpPaTHO M3XOASALLO nnallaHe € B pasmep o 15.000
(neTHapeceT xunsgm) B eBpo. lNnallaHeTo ce 06paboTBa ¢ Banbop kaneHaapHaTa Aata, Ha KosiTo € NpueTo.
(6) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) Mo CMeTKM Ha CPOYHM OEMO3UTM He Ce JOoMycka NoryyYaBaHe Ha BXOASLM
HesabaBHW nnawanmus “Blink” n HesabasHn nnawanms B eépo SCT Inst. Mpn nocTbnBaHe Ha He3abaBHO NnallaHe No CMeTKa Ha CPOYEH 4enosnT,
BaHkaTa 0Tka3sBa 1 BpbLya Ha HapeauTens HapeAeHoTo He3abaBHO NnaLLaHe.
(7) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) bankaTta yBefomsiBa KnueHTa 3a cTaTyca Ha HapefeHo HesabaBHO nalaHe
,Blink“ unu HesabaeHo nnawaHe B €Bpo SCT Inst nocpeACTBOM KaHana, OT KbAETO € U3MTbYEHO NNaLlaHeTo.
(8) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) BaHkaTa vMa npaBo Mo CBOS MPeLiEHKa Aa OTKaXe W [1a BbpHE Ha HapeauTens
HapeaeHo HesabaeHo nnawlaHe ,Blink® He3abaBHO nnalyaHe B eBpo SCT Inst .
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(9) KnueHTbT ce 3agbimkaBa a u3npalla Ha baHkaTa usKckyeMuTe JOKYMEHTH, B CllyyauTe, korato e Heo6X0aMMo, ChbIMacHo M3NCKBaHUATA Ha
AEACTBaLLOTO 3aKOHOAATENCTBO BeAHara cred NoTBbpkaaBaHeTo Ha HapeXaaHeTo 3a NPeBOA ChC CPeACTBaTa 3a aBTOpK3aLMs /aBTopuamMpaHe/ B
BaHkaTa. Ako JOKyMEHTUTe He ca MoMy4eHu, MPeBoabT ce oTkasea. [lo 3 paboTHU AHM crefd KaTo aBTopuU3Mpa NPeBOA B YykaecTpaHHa BanyTa,
KnneHTbT 3abmkuTenHo NPenocTaBs u OPUrMHANHUTE OKYMEHTH B 0GCNY)XBALLMS o (MHAHCOB LieHTbP Ha baHkaTa.

(10) HapexpaaHws 3a 3BbpLUBaHe Ha NaLlaHus 3a KOMyHanHU YCnyrv ce 3BbpLUBAT CaMo OT eBPOBM CMETKM B CPOKOBETE Mo 4n.22, an.1 no-rope.
Un.23.(1)(n3m., B cuna o1 01.01.2026 1.) KnneHTHLT He MOXe Aa OTMEHSI NNATEXHOTO HapexXJaHe cref nony4YaBaHeTo My oT baHkara.
(2) KoraTo nnatexHata onepauus ce U3BbPLUBA MO UHULMATMBA Ha baHkaTa unu no WHMLMATKBA Ha nonyyatens, unu upes Hero, KnneHTsT He
MOXe [ja OTMeHsl NNaTeXHOTO HapexzaHe, Cneqd kaTo e Jan cbrnacke Ha baHkaTta ga MHUUMMpa NnaTtexHata onepauus Win cnej kato e aan
CBOETO Cbrracue 3a U3MbJIHEHWE Ha NnaTexHaTa onepauus B nonsa Ha nonyyarens.
(3) Korato KnueHTbT, KOWTO MofaBa MnaTeXHO HapexgaHe, W baHkaTta ca ce yroBOpWUMM MNaTEXHOTO HapexdaHe Aa 6bge WM3MbMHEHO Ha
onpeseneH [eH unu B eHsl, CNeaBall U3TUYaHETO Ha OnpesenieH CPoK, Wi B AeHs, B konTo KnneHTbT npegocTasm Ha baHkata HeobxogumnTe
CpPeacTBa 3a U3MbIHEHWE Ha HapexdaHeto, KnWeHTbT MOXe Aa OTMEHW MNaTexHOTO HapexhaHe Hal-kbCHO [0 Kpasi Ha paboTHUS AeH,
npeaxoxaall, yroBopeHust paboTeH feH.
(4) Cnep “3TM4aAHETO Ha CPOKOBETE MO MPEAXOAHWUTE arvMHeW, HO He MO-KbCHO OT 3aBEPSBAHETO HA CMeTKaTa Ha momyyatens, MNaTexHOTo
HapexzaaHe MOXe [ja ce OTMEHM CaMo Mpu Cbrnacue 3a ToBa Mexay Knuenta u baHkata, kato B cryyaute no an. 2 v 4 ce U3ncKBa U CbIMacueTo
Ha nonydarens.
Un.24. Mpu oTMsAHa Ha NNaTeXHOTO HapexdaHe BaHkaTa HauucnsBa Takca CbIMACHO fedcTBallata Tapuda 3a TakeuTe W KOMUCUOHHWTE Ha
» I bproscka banka [ Afl.
Yn.25.(u3m., B cuna ot 01.01.2026 r.) baHkaTta M3MbnHABa NnaTexHW HapexaaHus, 6e3 [a yabpka TakcuTe cu OT NpeBexaaHaTa Cyma, 0CBEH
aKo WU3pUYHO € YrOBOPEHO [PYTO.
Un.26. BanbopbT Ha 3abmkaBaHe Ha nnaTexHata cMeTka Ha KrnveHTa B Ka4ecTBOTO My Ha NnaTeL, € He N0-paHo OT MOMEHTA, B KOWTO nnaTexHaTta
CMETKa Ce 3afbikaBa CbC CymaTa no nnatexHata onepauus.
Un.27. MNnatexHata cmeTka Ha KnueHta B KayeCTBOTO My Ha noryvaten ce 3aBepsBa He MO-KbCHO OT paboTHMS AeH, B KOWUTO CMeTkata
Ha baHkata e 3aBepeHa CbC Cymata NO nnaTexHata onepauws. BaHkata ocurypsia Ha pasnonoxeHue Ha KnueHta B Ka4yecTBOTO My Ha
nomnyyaTten cymata no nnatexHarta onepauus He3abaBHo, Cef kaTo cMeTkaTa Ha baHkaTa e 3aBepeHa ¢ Tasu cyma.
Un. 28.(1) baHkaTa npunara 3agbnbo4eH0 yCTaHOBSABaHe Ha MAEHTWYHOCTTA Ha NnaTeua, korato NnaTeLbT:
1. BOCTBMNBA NNaTeXHaTa CMeTKa OHMalH;
2. MHULMpa eNeKTPOHHA NaTexHa onepawyus;
3. M3BBbPLUBA PYro AeNCTBME OT pasCTosHUE, MPU KOETO 61 MOrMO a Bb3HWUKHE PUCK OT 13Mama Npu NallaHeTo unu apyra 3noynotpeba.
(2) Mpw nnaTexHu onepauuu no an. 1, T. 2, MHULMMPAHN OT pa3cTosHWe, baHkaTa npunarat 3agbnboYeHO YCTAaHOBSIBaHE Ha MAEHTUMYHOCTTA Ha
KNWeHTa Ype3 NPOMEHNMBY eNEMEHTH, CBbP3BALLM OMepaLysTa C KOHKpeTHa Cyma 1 nonyvaten.
(3) B cnyvaute no an. 1 baHkaTa BbBeXAa MOAXOASAWM MEPKM 3@ CWUIYpHOCT W 3aliuTa Ha NOBEPUTENHOCTTA M HEMPUKOCHOBEHOCTTA Ha
nepcoHanuanpaH1Te CpeacTBa 3a CUrypHOCT Ha NON3BATENUTE Ha NNATEXHN YCIyTu.
(4) 3agbnboyeHo yCcTaHOBsBaHE Ha MAEHTUYHOCTTA Ha KNWEHTA € NpoLieaypa Mo YCTaHOBSABAHE Ha MAEHTUYHOCTTA, KOSTO e pa3paboTeHa no HaymH,
KOMTO 3alLuTaBa NOBEPUTENIHOCTTA HA AaHHUTE, M KOSTO BKITIOYBA U3MON3BAHETO Ha [Ba UMW NOBEYE OT CMEAHUTE HE3ABUCUMM ENTEMEHTH:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTensT 3Hae;
2. NpUTEXaHWE - HeLL, KOETO Camo MOM3BaTENAT NPUTEXABA;
3. xapakTepHa 0cobeHOCT - HelLO, KOETO XapaKkTepuanpa nonasarens.
(5) Mpu n3BBpLLBAHE Ha MATEXHW OnNepauun C KapTu, U3BBPLUEHM MO WHULMATMBA Ha UMK ype3 nonyvatens baHkaTta npunara 3agbnboyeHo
YCTaHOBSIBaHE Ha MAEHTWYHOCTTA Ha NnaTeLa B CriyyaunTe npu KOMTO, CbrackeTo 3a U3BbPLLIBAHE Ha TE3W onepaLuy ce nomnyyasa OT pasCcTosHME.
Un. 29.(1) baHkaTa u3BbpLLIBA pa3nnaLiaHus nNpu cnassaHe U3NCKBaHUSATA Ha 3aKoHa 3a NnaTexHWUTe YCIyru 1 nnaTexHuTe cuctemu, BanyTHus
3aKOH, 3aKOH 3a MEPKMTE CpeLLy U3n1paHe NMPaHEeTo Ha Napy ¥ NpaBuiHUKa 3a npunaraHeTo My, Hapenba Ne 3 Ha BHB 1 gpyrv oTHocuMK HopMK
Ha [enCcTBaLloTO 3aKOHOAATencTBo. baHkata He KOHTponMpa npegmeTa U/mMnu 3akoHOCLOOPA3HOCTTa Ha Chenkata, KOSITO € OCHOBaHWe 3a
M3BBPLLBAHE Ha NPEBOAA, C U3KIKYEHME Ha CIyyanTe, KOoraTo No cunaTta Ha HOPMATUBEH aKT UMW JOTOBOP MMa TakoBa 3ab/KEHNE.
(2) baHkaTa He M3MbIHSBA MATEXHM OnepaLuy, CBbP3aHM MO KaKbBTO U [a € HauWH C (M3NYECKM Nuua, pUaNYECKU NuLa, OpraHu3aLmm,
0bpa3yBaHust Unu gbpxaBu/topUCAMKLMM, CIPSIMO KOUTO UMa HAMOXEHW CaHKLWMM UMK Ha KOUTO He e pa3peLLeHo Aa ce NpesocTaBaT (1HaAHCOBM
ycnyru cbrmacHo pesontouuy Ha CbBeta 3a curypHoct Ha OOH wnn permameHTv u pewenus Ha EC, npueTu BbB Bpb3ka ¢ OopbaTa cpelly
(hMHaAHCUPaHETO Ha TEPOPU3LM U NPEAOTBPATABAHE Pa3NpPOCTPAHEHNETO Ha OPHXMS 32 MACOBO YHULLOXKEHME UMK BbB Bpb3Ka C U3MbIHEHNETO Ha
OpYr Lenn Ha MexayHapoaHaTa OOLHOCT, KOMTO Ca YacT OT ropecrnoMeHaTnTe pPeLleHuns u perynauun. baHkata He U3MbHsSBa U NNATEXHM
onepaumu, CBbP3aHn C nnua UMK bpxasn/lopucankLmm, cnpsaMo Konto uMa Hanoxen caxkumn ot Office of Foreign Assets Control of the U.S.
Department of Treasury (OFAC) v kouTo ca BKMKYeHN B cnuckumTe, NybnukyBaHu Ha caita Ha OFAC (www.treasury.gov/Pages/default.aspx), 3a
KOETO C NpuemaHeTo Ha Teaun OBy ycnosus KnneHTbT aaBa CBOETO U3PUYHO 1 Be3yCOBHO Chriacye.
(3) B cnyuait ye onepaumsi, HapefeHa oT KnveHTa e cBbp3aHa ¢ nuua, AbpxaBu/topycayKLMM unu CTOKM, nonagalm B obxsata Ha 3abpaHute Ha
perynauunte Ha OOH, EC nnn OFAC, baHkaTa, kakTo 1 KOpeCnoHAEHTCKMUTE BaHKu, C KOUTO TS MMa YCTAHOBEHW B3aUMOOTHOLLEHMS, MMa MpaBo
[a He M3MbITHW MOAAAEHO OT KNMEeHTa HapexaaHe wivnw ga Brnokspa cymata Ha nnaTexHata onepaumsi, ako ObAe YCTaHOBEHO, Ye nuua,
ObpXKaBU/lOPUCOMKLMM UM CTOKM, CBBbP3aHW C KOHKpEeTHaTa nraTexHa onepauus, nonagat B obxsata Ha 3abpaHuTe Ha CnoMeHaTuTe perynauum
WUNK Ca BKIKOYEHU B CbOTBETHUTE CMIUCHLM.
(4) C npuemaHe Ha HacToswumTe 06wm ycnous KnueHTbT ce 3apbixaBa [a CbAencTBa Ha baHkata npu Bb3HWUKBaHe Ha HEOb6XoauMOCT OT
N3sCHSBaHe Ha W3BBbPLUBAHNTE OT Hero HaHKoBM onepauuy, KakTo 1 Aa npegoctass Ha baHkaTta OMbAHUTENHA HGOPMaLUS UMM JOKyMEHTH,
KOUTO MoraT fa 6baTt NouckaH OT Hes BbB Bpb3ka C M3MbIHEHME Ha 3adbiKEHNsTa i N0 3aKkoHa 3a MEPKUTE CPeLLy U3NMPaHEeTo Ha napu, 3akoHa
3a MepkuTe Ccpelly pMHaHCMpaHeTo Ha Tepopuama W Ha MEeXAYHapOgHOTO 3aKOHOAATENCTBO B Tasu 06MacT, kaTo B Cryyal Ha HapyllaBaHe Ha
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3agbImkeHusTa Ha KnueHT no TO3u YmeH W/nm no pelueHne Ha KOMMeTeHTeH opraH, baHkaTa cu 3anassa npaBOTO egHOCTPaHHO Aa npekpaTy
OTHOLLeHusATa cu ¢ Knnewra.
(5) baHkaTa He OTKpVBa M He BOAW CMETKM, CbOTBETHO HE MPMEMA MNaLLaHNs U He U3MbIHABA HapeAEHW onepaumn No 1 OT OTKPUTK CMETKM,
npenHasHayeHn 3a HabupaHe Ha CyMu No OTNPaBEHN KbM HEOMPEAENeH Kpbr N1La HENOMCKaHN ThProBCKM ChOBLLEHNS 1 0GhepTy, YUUTO YCrOBUS
[OMyckaT HacpeLyHaTa npectauus Aa He Obae OCbLUECTBEHA /UM Ce OCHOBABAT Ha Xa3apTeH MPWHLMM W N UMAT 3a Lien u3nonasaqe Ha
HEMOSMHM n/unu 3abnyxgasalyy, arpecuBHN, HegoOPOCHBECTHU THPrOBCKM MPaKTWKA 1 3abpaHeHn OT 3akoHa AENCTBUS U pesynTatu u/mnu
n3nupaHe Ha napy umnu grHaHcUpaHe Ha Tepopu3bM UMK OCbLUECTBABaHE Ha hopMK Ha M3mama 1 3noynoTpeba ¢ JoBEpNETO Ha TbproBcka
6anka [ ALl kato obcnyxealla 6aHka u/mnu 3acTpallaBat penyTaumusTa Ha 6aHkaTta uunu Ha 6aHkoBaTa cuctema.
(6) Mpu kKOHCTaTUPaHE Ha HapyLLeHue Ha 3abpaHnTe 3a OCBLUECTBSBAHE Ha ONepalmuTe, NOCOYEHN B HACTOALLMS YneH No BuHa Ha KnueHTa
baHkaTa HezabaBHO Griokupa CMETKIUTE My NpU Hes 3a pasnopeanTenHu onepauuy (nonyyaBaHe w/unu HapexagaHe) Ha nnayaqus. baHkarta
yBegomsBa KnneHTa 3a KOHCTaTUPaHOTO HapyLLEHWE Ha yCTaHoBeHNTe B Tean OBy ycnosus 3abpaHu 3a onepupaHe CbC CMETKATE U
BOKMpaHETO M MPM HES MO YTOBOPEHMS MEXAY CTPAHWTE HAYMH 3a MonyyYaBaHe Ha MHGOPMaLMs 3a CbCTOSIHUETO Ha CMeTKIUTe My. KNneHTsT e
3a[bIKEH B CPOK 40 3 pabOTHW JHKW OT faTtaTa Ha yBeAOMIIEHWETO Aa HAapeau 3aKpUBAHETO Ha CMETKUTE e Npn baHkaTa, kaTo Nocoum Kbae aa
ObAe npeseeHo CanaoTo Mo TAX, CNeA npucnagaqe Ha SbmkuMuTe Ha baHkata B3emanus ot Knuenta. Mpu Hanuyre Ha HanoxeH 3anop no
CMeTKaTa 3aKpMBAHETO Ha CMeTKaTa Ce U3MbIHABA CNeA NPUKMIOYBAHE HA CbOTBETHOTO MPOM3BOACTBO /M3MbIHUTENHO UMK 06€3neYnTenHo/, ¢
HafNeXHo BAMraHe Ha 3anopa OT OpraHa, KOWTO ro € HaMoXuI, KaTo Mo nocodeHaTa ot KnueHTa cmeTka baHkaTa npeBexaa Hann4yHoTO cango
Crnef 3MbIIHEHVE Ha 3arnopa, B Cryyail Ye UMa Takosa.
(7) BAHKATA He fonycka npe3 CMETKUTE, OTKPUTY MpU HESl fja CE U3BBPLLBAT CHIELHUTE Onepavuun:
—  Tbprosws ¢ KpUNTO BanyTw;
—  Toprosus ¢ BuHapHK onuum 1 Apyru Nogo6bHN PUHAHCOBN MHCTPYMEHTH;
— TlpegocTaBsiHe Ha huHaHCOBWM ycnyrv Bes fa nputexasa HeobXo4uMus 3a TOBa NNLEH3 u3naaeH oT P. Bvnrapus unv gpyra ctpaHa Ha
EC.
—  [nawaHnus, CBbP3aHN ¢ BUPTYanHM BanmyTH (KPUNTO BanyTh, BUTKOMHM 1 Ap.), BKMKOYUTENHO, HO HE CaMo, MaLLaHns KbM nnaTopmm
3a TbproBusi C Tak1Ba BanyTu.
—  [nawaHms, CBbP3aHN CbC CbTLTCTBALLM YCIYTU HA NOCOYEHNTE NO-TOPE AEMHOCTY OT POAa Ha: (MapKeTuH, peknama, call center,
noaabpxaHe Ha on-line nnatdopmu, ykassaxe Ha IT ycnyru, gpuHaHcoBo obenyxsaHe 1 ap.)

VI. PA3NOPEAUTENHU AENCTBUA CbC CMETKM

Un.30. (1) MMbnHONeTeH TUTYNSP Ce pasnopexaa CbC cMeTKaTa Ci IMYHO UK YPEe3 MbIIHOMOLLHWK, NPV NPeLCTaBsHe Ha JOKYMEHT 3a CAaMOMMYHOCT
Ha TUTYNSpS Ha CMeTkata, Pecr. Ha MbIHOMOLLUHWKA, M M3PUYHO HOTapWarnHO 3aBepeHO MbIHOMOLLHO, OMWCBALLO M3YeprnaTenHo Buaa Ha
[eNcTBUsATa N0 CMeTKaTa Ha KIWeHTa, KOUTO MbIHOMOLLHMKBT UMa NPaBo Aa OCbLLECTBSBA.
(2) MbnHoMoLLHOTO TpsiOBa Aa € 3aBEPEHO MO eAMH OT CMIEAHUTE HaYWHK, KaKTO creaBa:

1.0T GbATapckn HoTapuyc Ha TeputopusTa Ha P. Bbnrapus;

2.0T 6bArapcky AMNNOMAaTUYECKN UIN KOHCYNICKW NPeLCcTaBUTEN B YyxbuHa;

3.0T npaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ ANOCTWN, ako € 3aBEepeHo Ha TepuTopusiTa Ha Abpkasa, CTpaHa no
KoHBeHUMsITa 3a npemMaxBaHe Ha U3WNCKBAHETO 3a fleranuaaums Ha YyxaecTpaHHu nybnuyHm akToBe (Xarcka KoHBEeHLMS), NpeBeAeHo Ha Bbnrapcku
e3WK, a NOANUCHT Ha NpeBoAaYa HoTapuarHo YAOCTOBEPEH B CbOTBETCTBUE C [paBWnHWKa 3a neranusauuuTe, 3aBepkuTe W NPEBOAMTE Ha
[OKYMEHTU 1 Apyrn KHuka. KoraTo CblUecTByBaLl [OrOBOp 3a npaBHa nomow, mexay P. Bwrnrapus n gbpxasata, KbAETO MbIHOMOLLHOTO €
3aBepeHo OT NpaBocnocobeH HOTapuyc Jonycka ToBa, 3aBepka ¢ AnocTun He e Heobxoauma.;

4. B criyyaumte, Korato MbIHOMOLLHOTO € 3aBEpPEHO OT HOTapuyc, AENCTBALL Ha TepUTOpUsTa Ha Abpxasa, KOSITO He € CTpaHa no
Xarckata KOHBEHLMS, MbIHOMOLLHOTO CriedBa ga 6bae neranuanpaqo no peda Ha MpaBunHuKa 3a neranusauunTe, 3aBepkuTe U NPeBoanTe Ha
LOKYMEHTM W IpYTU KHUXKa, NpU YCIIOBKe Ye e 3aBEPEHO Ha TEPUTOPUSATA Ha AbpXaBa U3BbH NOCOYEeHUTE B T. 3. 1 4 no-rope.
(3) PasnopegutenHu ferncTus no cMeTka, OTKpUTa OT UMETO UMK B NON3a Ha NuLe, HeHaBbPLLMMO 18 rofAuMHW U NOCTABEHO NoA 3anpeLleHue,
Ce WU3BbPLLBAT C paspeLleHre 0T paloHHKS Cbf, NpU CNa3BaHe Ha YCTAHOBEHUTE 3a TOBA 3aKOHOBM U3UCKBaHUS.
Un.31.(1) PasnopegutenHm onepauuv (kacosu 1 6e3kacoBu) OT CMETKUTE Ce M3BBbPLUBAT BbB BCekn odnc Ha baHkata.
(2) KnueHTbT ce pasnopexga CbC cpefcrBata Mo CMeTkata CamoO kaTo npunara CTaHAapTHU MAaTEeXHW JOKYMEHTM M HOCKM OTFOBOPHOCT 3a
BEPHOCTTa Ha AaHHUTE, MOMbHEHU B TSIX.
(3) BaHkaTa npuema no cmeTkaTa Ha KnueHTa BHacsiHe Ha Cymu B 6poil 1 BeaHanyH1 NpeBoay, HE3aBMCMO OT TOBA KOW € NnaTeLbT/BHOCUTENAT
no Tesn onepawyn, OCBEH B Cry4anTe, KOraTo He € JOroBOPEHO MUCMEHO APYro.
Un.32. Mpu n3ebpLUBaHe Ha NNATEXHW OnepaLyumn B YyaecTpaHHa BanyTa, KNMEHTBLT e AMTbXeH Ja NpeAcTaBs Ha baHkata BCUYKM Heobxogumu
LOKYMEHTH, M3nckyemu cbrnacHo BanyTHus 3akoH, Hapepba Ne 27 Ha BHB 3a cratucTukata Ha nnatexuus GanmaHc, MexayHapogHaTa
WHBECTWLIMOHHA NO3ULMS 1 CTAaTUCTUKATA Ha LieHHNTe kHka, Hapegba Ne 28 ot 18.12.2012 r. Ha BHE 3a cBeaeHusTa u fOKyMeHTUTE, MPEACTaBsHN
Ha [OCTaBYMLMTE HA NNATEXHWU YCMYrW NP U3BBLPLUBAHE HA NPE3rpaHUYHI NPEBOAY U NNALLaHWs KbM TpeTa CTpaHa 1 Apyry NpurioXuMm 3aKkoHOBM
pasnopeaou.
Un.33.(1) baHkaTa uma npaBo fa 6rokupa BPEMEHHO U3MOM3BAHETO Ha NNaTeXHa CMETKA B CIEAHUTE CIyyau:

1. Mpw HanaraHe Ha 3anop No cMeTKaTa OT KOMNETEHTEH OpraH;

2. B cnyyait Ha ycTaHOBeHa Unn BeposiTHa 3noynoTpeba 1 / nnm OCbLEeCTBEH JOCTBN 4O CMeTKaTa OT TPETO HEOMPaBOMOLLEHO
nuLe — No HapexaaHe Ha KOMNETEHTEH bpXaBeH opraH unu cryxebHo oT 6aHkaTa, KakTo U Ha ocHoBaHuWe 4n.29 ot HacToswwmTe ObLLM ycnoBus;

3. Mo HapexpaaHe Ha TUTYNApS - Npu u3rybsaHe Unn NPOTUBO3AKOHHO OTHEMAHE Ha NMYEH AOKYMEHT, MbIHOMOLLHO WNK Apyri
obcToATeNCTBa, Ch3AaBally PUCK OT HEMPaBOMEPEH JOCTBN O CpeacTBaTa no nnaTexHaTa CMeTka;

4.(u3m., B cuna o1 22.03.2025 r.)lNo nckaHe Ha HacneaHWLMTE NpU CMBPT Ha TUTYNAPS UK NPW HaNKU4Ke Ha JOCTOBEPHA

VIHd)OpMaLI'VIH 3a HacTbnuna CMbPT, BbMNPEKN Y€ HE € NONy4eHO yBEAOMNEHNE NO un.40,an.2, 1.2;
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5. B gpyrv criyyan, npeaBuaenn B HacTosilumuTe OBLLM YCrOBIS UMK B 3aKOHOAATENCTBOTO

(2) OTbriokupaHe Ha nnaTexHaTa CMeTka Cce M3BbpLUBA NpK 0TNagaHe Ha CbOTBETHOTO 0BCTOATENCTBO, a B Cryyas Ha an.1, 7.4 — npu npeacTaBsHe
OT HaCMegHULMTE Ha BCUYKM M3NCKaHKM OT BaHkaTa JOKyMeHTH.

(3) BriokupaHeTo 1 OTONOKMPAHETO Ha pasnnalyaTenHa cMeTka, CBbp3aHa C AeOUTHM 1 KpeanuTHM KapTy Ce M3BbPLUBA NO peaa Ha yernosusTa 3a
n3gasaHe M pasnnallaHe ¢ 6aHKOBM kapTh 1 B CbOTBETCTBUE C NOANMcaHus Mexay baHkarta u Tutynaps [orosop 3a usgasaHe u obcnyxsaHe Ha
kapTOBa MaTexHa cMeTKa.

(4) B cnyyanTe no an. 1 6aHkata yBegoMsiBa TUTynsps 3a BIOKMPAHETO Ha NaTexHaTa CMeTka M 3a NpUYMHIATE, Hanoxunu 6roknpaHeTo, OCBEH
aKo AaBaHETO Ha TakaBa MH(OPMaLKS He € NMO3BOJIEHO, NOPaay CbOOPaXeHs 3a CUTYPHOCT UIK C Orfer Cna3BaHeTo Ha HOPMATUBHM U3VCKBaHWS,
NpensTCTBaLLW MHGOPMMPAHETO Ha nnaTtela.

Un.34. VHchopmauwms 3a HanUYHUTE CMETKM HA MOYUHAN KMWMEHT/TUTYNAP KbM AaTaTa Ha CMbpTTa Ce jaBaT Ha HacnegHULMTE My Cred NpeacTaBsHe
Ha aKT 3a CMbPT 1 YOCTOBEPEHNE 3@ HACTEAHULIM.

Un.35. KnneHTbT noHacs BCUYKM 3arybu, He3aBUCUMO OT TEXHUS pa3Mep, ako ca B pe3ynTaT Ha HepaspeLueHa Uiu HETOYHO HapeaeHa nnaTexHa
onepaumsi, BCNEACTBYE Ha M3MaMa Ui Ha HEM3MbIHEHWE Ha 3aAbIKEHNSATA Ha KIMEeHTa NPy 13Non3BaHe Ha CbOTBETHATA NNaTexHa ycnyra nnu
nopagu rpyba HebpexHOCT Unn Npu OCbLLECTBEHA CbC CbAENCTBUETO Ha KNWeHTa 3noynoTpeba.

VII. NIPEXBBPNAHE HA MNATEXHA CMETKA

Un.36. baHkata npefocTass ycnyrata no npexsbprisHe Ha nnaTtexHa CMeTka, KoraTo NaTexHUTe CMeTK/ Ca BOAEHW B €iHa U CbLua BanyTa npu
[OCTaBYMLYM Ha NNATEXHW YCIyTX, HaMUPaLLK Ce Ha TepuTopusiTa Ha Penybnnka Bbnrapus.

Un.37. BaHkaTa B Ka4eCTBOTO Ha Npu1eMalL, AOCTaBYMK Ha NNaTexH yeryry 3anoysa npoLeaypa no NpeXBLPIISHE Ha NiaTexHa CMeTka No UcKaHe
Ha KNWeHTa U Cred kaTo e Monyyun paspelleHue OT KnveHTa. B cnydait ye uma ABama wnv noBeye TUTYNSpU Ha CMeTKaTa, paspeLueHune ce
nony4yasa OT BCEKM OT TAX. Pa3pelLeHneTo ce faBa MMCMEHO Ha Gbarapcky e3uk, kato Konve OT Hero ce NpefocTaBs Ha KIveHTa.

Un.38.(1) feicTBusATa Ha BaHkaTa 1 Ha npexBbprALLmMs/NpreMaLLms LOCTaBYMK HA MNATEXHM YCryrv BbB Bpb3ka C NPEXBbPISHETO Ha NiaTexHaTa
CMETKa W CPOKOBETE MO M3BBPLUBAHETO MM ca NybrnKyBaHN Ha MHTEpHeT cTpaHuuaTta Ha bankata www.dbank.bg.

Vill. YNECHABAHE HA NOTPEBUTENUTE
NPU TPAHCTPAHWYHO OTKPMBAHE HA CMETKA

Yn.39.(u3m., B cuna ot 01.01.2026 r.)(1) Korato baHkata nony4um yseJoMIeHNE OT KIUEHTa, Ye Xenae Aa OTKpUe NnaTexHa cMeTka npu J0CTaBYMK
Ha nnaTexH yCyri, HammpaLL, ce B Apyra Abpkasa YneHka Ha EBponerickus cblos, BaHkaTa n3ebpLUBa CriegHuTe AeNCTBUS:

1. npegocTass 6e3nnaTHO CIUCHK Ha BCUYKW aKTUBHW KbM MOMEHTA HapexaaHWs 3a NepUOAMYHM KPEAUTHN NPEBOAM , KOUTO Ce
CbXpaHsBaT Npu A0CTaBYMKA HA MIATEXHM YCRYrW Ha nnaTewa, ako “Ma TakvBa, 1 HannyHaTta MHGOpMaLWs 3a BXOAALLMTE NEPUOANYHI KPEaUTHN
npeBoau, CbrMacueTo 3a KOUTO Ce CbXpaHsiBa OT NoNyyaTens, M3BbPLUEHM N0 NaTexHaTa CMeTKa Ha KnveHTa 3a npeaxoaHute 13 meceua. Toau
CMUCBK He NOpaxXaa 3a4bIKeHNe 3a HOBWS AOCTABYMK Ha NNATEXHM YCMyr [a OCUrypsisa YCnyri, KOUTO MO MPUHLMN He NpefocTaBs;

2. NpexBbPNS NONOXMTENHOTO Cango, ako MMa TakoBa, OT MnaTexHaTa CMeTka Ha KNeHTa no nnaTexHata CMeTka, OTKpUTa Ui
BOAIEHa NpW HOBWS [OCTaBYMK Ha MNATEXHM YCIyru, Npu YCOBME Ye UCKaHEeTO CbAbpkKa MbIHATE MAEHTUMUKALMOHHM AaHHN 32 HOBWS BOCTaBYMK
Ha NnaTeXHW YCRyru v 3a NnaTexHata CMeTKa Ha KINeHTa;

3. 3aKpvBa nnaTexHaTa CMeTKa Ha KIneHTa.
(2) Ako € cnaseH CPoKbLT Mo 4f. 63 OT 3aKoHa 3a MNaTeXHUTE YCIyru U NNATEXHUTE CUCTEMU U aKO KIMEHTLT HAMa HenoraceHn 3agbimKeHUs Mo
nnaTexHaTa cMeTka, AOCTaBYMKLT Ha NNaTeXHU YCNyrM U3MbMHsABa AenCTBUSATa MO an. 1 Ha nocoyeHaTa OT KNWeHTa gata, KOSTO € Hail-Manko
LecT paboTHM AHW, Cnep kaTo AOCTABYMKBT Ha MIATEXHW YCRyri MOMyYN UCKAHETO Ha KIMEeHTa, OCBEH aKo He e YroBOPeHO Apyro. [locTaBymKbT Ha
nnaTexHW ycnyru ypefomsBsa He3abaBHO KNMeHTa, ako cMeTkaTta My He Moxe Aa 6bae 3akputa nopagm HanuuMeTo Ha HenoraceHu 3agbimKeHNs.

IX. SAKPUBAHE HA NMNATEXHWU CMETKWA HA TPAXXOAHU

Un.40.(1) 3akpuBaHeTo Ha baHkoBa (MnaTexHa) CMeTka Ce M3BbLUBA NpU NpeKpaTsBaHe Ha PaMKOBMS [OTOBOP, HA OCHOBAHWE Ha KOWTO TS €
OTKpWTa, NpY CNa3BaHe U3MCKBaHMATA N0 Yn. 63 oT 3akoHa 3a NNaTexHUTE YCNYrv U NNATEXHUTE CUCTEMU.
(2) JoroBopbT 3a OTKpKBaHE 1 BoaeHe Ha aHKoBa (MnaTexHa) CMeTKa Ce NpekpaTsiBa 1 cMeTkaTa Ce 3akpuBsa:

1. Mo HapexaaHe Ha KNWeHTa - TUTYNAp Ha cMeTkaTa, kaTo 6aHkaTa u3nnaila B 6poil v NpexBbpAs Mo NOCOYEHa OT HEro cMeTka
ocTaTbka No cmeTkaTa. [1pu npekpaTsBaHe Ha JOroBOpa KIMEHTHT NPEACTaBs NUYeH AOKYMEHT 3@ CAaMOMMYHOCT U 1CKaHE 3a 3aKprBaHe Ha CMEeTKa,
KoraTo TOBa € MPUMOXMMO. AKO 3aKpMBAHETO Ce M3BBPLUBA OT YMbIHOMOLLEHO NuLe, TO CreaBa fa NpeacTaBu U3PUYHO HOTapuUanHo 3aBepeHo
MbTHOMOLLHO 1 AOKYMEHT 3a camonuyHocT. CpokoBeTe 3a npean3BecTve (B Cryyalt, Ye MMa TakoBa) U nocneauuumTe npn npeacpoyHo TerneHe ot
nnatexHa/6aHkoBa CMeTKa, BOT UMW Jen03uT Ce ypexaaT B A0roBopa, KOWTO Ce CkoyBa Mexay baHkaTa 1 KIneHTa 1 /unu B paMKoBHSi AOTOBOP
3a NpefocTaBsiHe Ha MnaTexH1 ycnyru.

2. [pu HacTBbNBaHE Ha CMBPT Ha TUTYNSAPS Ha CMeTKaTa, kaTo B TO3u cryyan baHkaTa cnegsa Aa Obae NMCMEHO yBedOMeHa 3a
TOBa. YBEAOMITEHNETO MOXe Aa Obae HanpaBeHo OT BCAKO NULE M criefBa Aa ce Npuapyxasa OT MPEnuC OT akTa 3a CMBbPT Ha TUTynaps. baHkosaTa
CMeTKa Ce 3aKpuBa, KaTo HanMYHOCTTa MO CMeTkaTa Ce M3nmnalya Ha HacnegHULMTe Ha TUTYNAPS, KOUTO Ce NeruTUMMPaT C YA0CTOBEPeHNe 3a
HacneaHuLW, U NPpKW CnasBaHe Ha W3MCKBaHUATa Ha AENCTBALLOTO 3akoHoAaTencTBo Ha Penybnuka Bbnrapus. B cnyqanTe, korato uma 06sBeHo
3aBeLLaHWe aBoapbT MO CMeTKaTa Ce U3nnalla CbriacHo YCrnoBUATa Ha 3aBELLATENHOTO pas3nopexaaHe.

3. CnyxebHo oT cTpaHa Ha baHkaTa:

a) B cryyauTe Ha NOALbPXaHe Ha HyneBo carnfjo Mo CMeTkaTa 3a CPOK OT LECT NOCMeAoBaTenHn MeceLa, KakTo 1 B CriyqanTe,
koraTo cmeTkaTa e 6e3 NocTbNNeHs 3a NoKpUBaHe Ha AbMKUMUTE KbM BaHkaTa MeceyHu Takew cbrnacHo Tapudata Ha baHkata B npogbmxeHme
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Ha LeCT MocreaoBaTeNHN MeceLa v B Cyyail Ye no cMeTkaTa HaMa n3gafeHa nebutHa kapta. B 1o3n cnyyail baHkata ma npaBo egHOCTpaHHoO
1 Bes npeanssecTve Ja 3akpue cMeTkaTa, be3 fa gbmku JOMbIHUTENHO YBEAOMITIEHUE Ha KITWEHTA 3a TOoBa.

6) B cnyyauTe, KOraTo no 3anopupaHa CMeTka ca Hanuue edHOBPEMEHHO CriefHUTe 06CTOATENCTBA: KbM 3anopupaHaTta cMeTka
HAMa u3pazfeHa aebutHa kapta u KnueHTbT nofaabpka HyneBo cango no cMeTkaTa 3a CPok OT 6 /wecT/ nocnefoBaTenHu Mecella 1 cMeTkaTta e
6e3 nocTbnneHus B NPOAbIIKEHNE Ha 6 /wecT/ nocnenoBaTtenHu Meceua, baHkata uma npaBo egHOCTpaHHO W 6e3 Npeam3BecTue Aa 3akpue
cmeTkata, 6e3 aa AbImkv JOMbIHUTENHO YBELOMIEHE Ha KNMEHTA 3a TOBa.

B) /Hoea, B cuna ot 22.03.2025 r./ B cnyvauTe, KOraTo No 3anopupaHa nnaTexHa CMeTka 3a OCHOBHM OMepauuu ca Hanuue
eOHOBPEMEHHO crefHUTe 0BCTOATENCTBA: KbM 3anopupaHarta cMeTka Hama n3gageHa nebutHa kapta u KnveHTbT noaabpxa Hyneeo cango no
CMeTKaTa 3a CpoK OT 24 /gBageceT u YeTnpu/ nocneaoBaTenHu Mecela 1 cMeTkaTta e 6e3 NocTbNNEHNs B NPOABbITKEHUE Ha 24 /aBageceT u vetupu/
nocrnegoeaTenHn meceua, baHkata uma npaBo efgHOCTpaHHO M Be3 npeauseecTve Aa 3akpue cmeTkata, ©6e3 Aa ObMKU JOMbIHWUTENHO
yBEOMIIEHNE Ha KNEHTa 3a TOBa.

4. eJHOCTpaHHO OT BaHkaTa Mpu B3eMaHe Ha pelleHWe 3a MpekpaTsBaHe NpeanaraHeTo Ha OajeH BuUG CMeTka wwmn mpw
HEBb3MOXHOCT 3a TEXHUYECKO MOAAbPXaHe, Cref NpefoCTaBfHe Ha NpeausBecTMe A0 TUTYNSpS Ha CMeTKaTta, kato cMmeTkaTta e 6bae
npeoopMeHa B pyr BUA CMETKa OT NpeanaraHnTe KbM TO31 MOMEHT.

5. baHkata uMa npaBo MO BCAKO Bpeme da NpekpaTi KOHKpeTeH Be3cpoyeH [OroBop 3a nnaTexHa CMeTka C ABYMECEYHO
npean3BecTye, KOETO Ce NpefocTaBs Ha KnueHTa Ha xapTWeH unu apyr LbnroTpaeH HocuTen.

6. ¢ yBejoMneHue ¢ He3abaBHO AENCTBUE, CYUTAHO OT JaTtaTa My, B Cnyyaii Ye KnueHTbT e HeuanpasHa cTpaHa no [orosopa n/vnm
MpW KOHCTATMpaHO HapyLLEHWE Ha KOETO M fa € 3aabikeHne Ha KnneHTa, yctaHoBeHo B Te3n O6Lwm ycnosus unu B PamkoB/ KOHKpPETEH [OroBOp
3a CMeTKa, BKIIOYMTENTHO, HO HE CamO MPW KOHCTAaTMpaHe HapyLlieHue Ha 3abpaHuTe 3a OCbLUECTBABAHE Ha onepauuuTe, NocoyeHn B un. 29 ot
HacTosumTte OBLim ycnosus.

7. Tpy opyrv HOPMaTWBHO WM JOTOBOPHO NPEABWAEHN OCHOBAHMS.
Un.41.(1) MpekpaTsBaHETO Ha JOrOBOP 3a MnaTexHa CMeTka 3a OCHOBHW Omepauun Moxe fa 6bae M3BbLPLUEHO OT TUTYNAPS Ha cmeTkaTa B
cbotBeTcTBME C Un. 40, an. 2, T. 1 oT HacToswmTe OBLLM YCNOBMS M €AHOCTPaHHO OT baHKkaTa B CbOTBETCTBME C UM. 121 0T 3akoHa 3a nnaTexHuTe
YCIyrv ¥ NNaTexHUTE CUCTEMW MPU HAMMYMETO Ha €AHO OT CNIEAHUTE YCIOBUS:

1. KNMMEHTBT yMULLNEHO € M3N0N3Ban nnaTexHaTa CMeTKa 3a HE3aKOHHN Lienu;

2. B NPOABIDKEHME Ha NOBeYe OT 24 NocnefoBaTeNHN MeceLia N0 NnaTexHaTa CMeTka He e OCbLLECTBEHa NnaTexHa onepauus;

3. KnueHTbT e npegocTaBun HeBsipHa MHdopMauus, 3a aa Gbae OTKpUTa MiaTexHa CMeTKa 3a OCHOBHM omnepauuu, Korato
NpeLOoCTaBAHETO Ha BApHaTa MHdopmaLys 61 4oBENo 40 0TKa3 3a OTKPUBAHETO if;

4. KnneHTbT BeYe He npebuBaBa 3akoHHO B EBponenckus cbios;

5. KnneHTsT BnocneacTame e oTkpun B 6aHka Apyra nnatexHa CMeTka, KOSTO My JaBa Bb3MOXHOCT [a Non3ea u3bpoeHnTe B un.
118, an. 1 ot 3MNYTIC yenyru;

6. KnneHTbT HapyLuaBa ycrnoBusTa Ha paMKOBMS JOTOBOP.
(2) KoraTo baHkaTa npekpatsiBa [0roBOpa 3a nnaTexHa CMeTka 3a OCHOBHYW ONepaLii Ha e4HO UK MOBEYE OT OCHOBaHMATA, NOCOYEHN B an. 1, T.
2, 4 - 6 no-rope, T yBegomsiBa KnueHTa 3a NpUYMHUTE M OCHOBaHWSTA 3a MPEKPaTSBAHETO C NPEAN3BECTME CbC CPOK Han-Marko [Ba Mecela,
OCBEH aKO PasKpMBAHETO Ha TasW MHGopmauus 6u Buno B MPOTUBOPEUME C LIENUTE HA HaLMOHanmHaTa CUrypHOCT WnK OOLIECTBEHWS peg.
YBEAOMINEHNETO CE M3BBPLLBA MMCMEHO U 3a HEro He ce cbbupa Takca.
(3) Korato 6aHka npekpaTsiBa JOrOBOp 3a NraTexHa CMeTKa 3a OCHOBHM OnepaLyv Ha 0CHoBaHue an. 1, 7. 1 unu 3, npekpaTsiBaHeTo BN13a B c1na
He3abaBHo.
Un.42. (1)Mpu Hannume Ha cnop Mexay HacnegHULM 3a CyMW Mo CMeTKaTa NoYMHan TUTynsap baHkata He v u3nnalla Lo paspeLlaBaHeTo Ha cropa
no YCTaHOBEHUS B 3aKOHa pes,.
(2) BaHkaTa He HOCM OTFOBOPHOCT 3a MMallaHusl, U3BBPLLEHM MO 3aKOHOYCTAHOBEHWS Pef B U3MbIHEHWE HA HApeXaaHUs OT 1La, OBNAcTeHN Aa
M U3BBPLUBAT, A0 AEHS Ha NOMyYaBaHe Ha NUCMEHO YBEAOMIEHME 3a CMbPTTa Ha TUTYNSPS.
(3) BaHkata cv 3anasea NpaBoTO Aa NOCTaBs AOMLIHUTENHW YCMOBWS Npeay 4a LOMyCHe pa3nopexjaHe CbC CMeTKa Ha NoYuHan TUTynsp.
Un.43. Mpw npekpaTsiBaHe Ha MHAMBWAYaNEeH AOTOBOP 3a NaTeXHa CMETKa TUTYNAPAT e ATbKEH [ja 3annati Ha baHkaTta BCUUKM AbIKMMM Takeu
1 KOMWUCWOHW, OnpefeneHu cbracHo Tapudarta, npunoxuma KbM CbOTBETHUS NEPUOA. AKO TakiBa TakCh M KOMUCHOHM Ca NaTeHN aBaHCOBO, Te
Ce Bb3CTAHOBSBAT NPOMOPLMOHAIHO HA CPOKa Ha NpekpaTsiBaHEeTo.

X.KOPECNOHAEHLWA U YBEOOMNEHUA

Un.44./U3m., B cuna ot 22.03.2025 r./(1) A3meHeHMs B NpeJoCTaBEHUTE AaHHN 1 JOKYMEHTM OT KnueHTa nmart cuna no oTHOLIEHWE Ha BaHkaTta
CaMO OT MOMEHTa, B KOWUTO TS € Guna NMCMEHO YBEAOMEHA 3a TSX OT OMPaBOMOLLEHO JINLLE.

(2) Bewukv yBepgomneHus u cbobluenns mexay bankata u KnvenTa crefga ga ca B nucMeHa opma 1 Ja ca nognucaHu oT cTpaHarta, pecn. ot
HEWH NPpeACTaBUTEN, OCBEH B criyuanTe, B kouTo OBLynTe ycnosus, PamMKoBUSIT UM KOHKPETHUSI AOTOBOP NPeABYKaa 4pyro.

XI. TAPAHTUPAHE HA BNIOIOBETE

Un.45.(n3m, B cuna ot 01.01.2026 r)(1) CbBKyNHATa HaMMYHOCT MO BCUYKM OTKPUTY BITOTOBE HA UMETO Ha TUTYNAPS, ca rapaHTupaHu ot doHaa 3a
rapaHTpaHe Ha BnoroBeTe B GaHKNUTe, CbIMacHo yCTaHOBEHOTO B 3aKOHa 3a rapaHTMpaHe Ha BoroeeTe B OaHkuTe. QOHALT rapaHTMpa mbiHO
“3nnalliaHe Ha CymuTe No BNOTOBETE Ha efHO NniLe B efHa baHka He3aBucuMo oT Bpos 1 pasmepa M o 100 000 eBpo, kaTo B nocoyeHaTa cyma
Ce BKMIOYBAT M HAYMCNEHNTE NUXBU KbM [JaTaTa Ha OTHEMaHe Ha nuueH3a. Pasnopegbarta no npeaxogHOTO M3peYeHMe He ce npumara Crpsivo
nuua, npuaobunu npaea no BOr B pe3yNTaT Ha M3BbPLUEHN pa3nopeanTeNiHi AeiCTBIS C BIOra B CPOKa Ha eACTBME Ha MepkuTe no yn. 116, an.
2, T. 2 1 3 o1 3aKoHa 3a KPeAUTHUTE UHCTUTYLMKM W CNed faTaTa Ha u3gaBaHe Ha akT no yn. 20, an. 1 ot 3Bb.
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(2) Mo-ronsim pa3mep Ha rapaHUmsTa Moxe fa 6bae ypeaeH cbrnacHo 3akoHa 3a rapaHTupaHe Ha BrioroBeTe B GaHk1Te. B Tasn Bpb3ka cneaHute
BMOroBe ca rapaHTupaxu B pasmep 4o 125 000 eBpo 3a CpoK Tpu MeceLia 0T MOMEHTa, B KOWTO cymaTa e KpeauTupaHa no CMeTka Ha BIOXWUTENs,
NN OT MOMEHTA, B KOWTO BNOXUTENST € npuaobun npaBoTo fa ce pasnopexzaa CbC Cymata Ha Brora:

1. BNOroBe Ha M3nN4eckn NnLa, Bb3HUKHANW B pe3yNnTaT Ha CAENKW C HEABWKAMM UMOTM 3a XUMULLLHW HYXXOK;

2. BMOroBe Ha (u3n4ecKkm nuLa, KOMTO Bb3HWKBAT B Pe3yNnTaT Ha U3nnaTeHn Cymu o NOBOZ Ha CKIHOYBaHe UNnu npekpaTtsiBaHe Ha
Bpak, npekpaTsBaHe Ha TPY[OBO UK CyxeBHO NPaBOOTHOLLEHWE, MHBANMAHOCT UK CMBPT;

3. BrnoroBe, KOMTO Bb3HUKBAT B pe3yntaT Ha 3acTpaxoBaTenHX MMM OCUIYPUTENHW MallaHust WKW Ha M3nnallaHeTo Ha
obesLeTeHue 3a Bpeam OT NPECTBLMNEHNS UK OT OTMEHEHa Npuchaa.
(3) Bnorosete no an. 2 He yyacTBaT B U34NCNABAHETO Ha 06LLMS pa3Mep Ha 3adb/KeHMETO Ha BaHkaTa KbM e4uH BMNOXUTEN CbrnacHo an. 4 B
pamMKuTe Ha cpoka no an. 2.
(4) B cnyvait ye OTKpUTUTE OT TUTYNISIPS BMOTOBE Ca MOBeYe OT eduH, 3a Aa Obae onpefeneH obLWMAT pa3mep Ha 3afbimKeHNeTo Ha baHkara,
BCWYKM BFIOTOBE, BKIMIOYMTENMHO HAYMCIIEHNTE BBPXY TAX NUXBU, ce cymupart. Mpn cbbupaHeTo BMOroBeTe B YyXAECTpaHHa BanyTa y4acTsaTt C
PaBHOCTOWMHOCTTA CU B €BPO, OnpeeneHa no kypca Ha bHB kbm faTata Ha u3gasaHe Ha akt no un.20, an.1 ot 3akoH 3a rapaHTMpaHe Ha BNoroBeTe
B 6aHkuTe (3IBB).
(5) Mpw BrOT B NON3a Ha TPETO NULE, NPABO Aa NOMYYM rapaHLMs NO Bora MMa NULETOo, B YUSTO NOn3a e OTKPUT BNOrbT (BeHeduumepsT), 0CBEH
aKo JOroBopbT NpeaBwkaa ApYro.
Un.46.(1) He ce npenocTaBs rapaHuysi no BMOTOBe, Bb3HWKHAMM UMM CBBP3aHN CbC CAENKN UMK AEVCTBUS, NPEACTABABALLM U3NMpaHe Ha napu
Mo CMUCHNA Ha 1. 2 OT 3aKoHa 3a MepKUTE CPeLLy M3NMPaHETO Ha Mapy Wnn (MHaHCMpaHe Ha TEPOPM3bM MO CMUCBIA Ha 3akoHa 3a MepkuTe
cpelly hHaHCUpaHETO Ha Tepopu3Ma, YCTaHOBEHM C BNIsi3Na B cumna npucbaa.
(2) He ce nannawat Brorose, YUIATO TUTYNAP He € bun naeHTMdULMPaH CbrnacHo 3akoHa 3a MepkiUTe CpeLLy N3MMPaHETo Ha Napu KbM AaTtaTa Ha
n3nasaHe Ha akt no un. 20, an. 1 ot 3IBB.
(3)(nam, B cuma ot 01.01.2026 r.) He ce uannawat cymute no CMETKM, N0 KOUTO He € MMaso onepaLum no HapexaaHe Ha BIOXUTENS B NOCNeAHUTe
24 mecella npeay AataTa Ha usaasaHe Ha akT no un. 20, an. 1 ot 3IBb 1 cangoTo no Tsx € no-manko ot 10 eBpo..
Un.47.(1) B cnyyai Ha OTHEMaHe NuLeH3 3a U3BbpLUBaHE Ha 6aHkoBa AeHOCT, DOHABT M3nnala 3agb/mkeHusTa Ha 6aHkaTa KbM TUTYNApS 4o
rapaHTMpaHuTe pasmepu. MannaiiaHeTo ce n3BbPLLBA Ypes eaHa Uu noBeve BaHku, ONpeaeneHn B Cnnchbk oT YnpaBuTenHus cbeT Ha PoHaa 3a
rapaHTMpaHe Ha BoroeTe B GaHkuTe.
(2) B cpok He no-kbCHO OT ABa paboTHU AHM NMpeay 3anoyBaHe U3NMnallaHeTo Ha Cymu OT GOHAA, YNPaBUTENHUAT CbBET Ha (OHAA e AMbXEeH Aa
OMOBECTW B Hall-Manko [Ba LEHTPaNHN eXeJHEBHUKA W Ha CBOSITA WHTEPHET CTPaHULa [eHsi, OT KOWTO BRoXuTENuUTe Ha bGaHkata moraT Aa
nonyyaeat nnatlaHns ot GoHaa, KakTo 1 6aHkaTa unu GaHknTe, Ypes KOUTO LLe Ce N3BBPLLBAT TE3M NMaLlaHus.
(3) ®oHABLT ocurypsiBa JOCTHIN Ha BNOXMTENUTE HA BaHKaTa 40 NOAMEXAaLLMTE Ha U3NMaLlaHe CyMW MO rapaHTUPaHUTE BIIOTOBE HE NO-KbCHO OT 7
pabOoTHM AHM OT faTaTa Ha u3gasaHe Ha akT no yn.20, an. 1 ot 3IBb.
Un.48.(1) BAHKATA obpaboTBa nuyHnTe AaHHW Ha KnueHTa npu cnassaHe uancksaHusTa Ha Pernament 2016/679, neicTeawus KbM MOMEHTA Ha
NpeLocTaBsHE Ha ycryrata 3akoH 3a 3alyuTa Ha NUYHUTE AaHHW W LpYrATe OTHOCUMI HOPMATVBHI aKTOBe, KakTo W Ha MonuTukaTa 3a 3alwuTa Ha
NIMYHNTE JaHHM 1 YBEOMNEHNETO 3a MOBEPUTENHOCT Ha , ThproBcka 6aHka [1°A[.

Xil. 3ALLUTHU MEPKW 3ALLUTHW MEPKW NPU NPEQOCTABAHE W MNON3BAHE HA MMATEXHU YCIYTU

Un.49.(1) BAHKATA kopurupa HepaspelleHa Unu HeTOYHO M3MbIHEHa nnaTexHa onepauus camo ako KnueHTsT e yBepgomun baHkata 3a ToBa
Be3 HeocHoBaTenHo 3abaBsHe, crief KaTo e y3Han 3a TakaBa onepauusi, KOSTO nopaxha Bb3MOXHOCT 3a NpefsiBsBaHe Ha npasaTa My,
BKIMKOUMTENHO MO cMucbia Ha yun. 91, 92 nun. 93, an. 1 3MYMIC, Ho He No-KbCHO OT 13 Mecella OT jaTaTa Ha 3afb/kaBaHe Ha cMeTkata My. CmsiTa
ce, Ye KnueHTbT e y3Han 3a HepaspeLleHata Unm HETOYHO U3MbIIHEHaTa nnaTexHa onepayns Hal-KbCHO C noryvaBaHe Ha MHopMaLusTa no Y.
57, an. 1 unn un. 65, an. 1 ot 3MYTC.

(2) CpokbT 3a yBefomsiBaHe Ha baHkaTa 3a HepaspelleHa WM HETOYHO U3MbIIHEHa NNaTexHa onepauus He ce npunara, korato baHkata He e
WM3MbITHWMA 3abIHKEHUsITA CU1 3a NPEAOCTaBAHE Ha MHGOpPMaLMs 3a NnaTexHaTta onepauus cbrnacHo [masa Yetsbpta ot 3M1YTIC.

Un.50. baHkaTa HoCK gokasaTencTBeHaTa TEXECT Npu yCTaHOBSIBAHE aBTEHTUYHOCTTA Ha MnaTexHaTa onepawysi, HEMHOTO TOYHO PerncTprpanxe,
OCYETOBOASABAHETO, KaKTO M A0KA3BAHETO, Ye OnepauynsiTa He € 3acerHara oT TeXHUYecka NoBpeaa Ui Apyr HeLoCTaTbK, korato KnneHTbT TBbpay,
Ye He e paspelLaBarn M3MbMHEHUETO Ha MaTexHa onepauus UMK Ye e Hanule HEeTOYHO U3MbIIHEHa NnaTexHa onepaums. ABTEHTUYHOCTTA Ha
nnaTexHaTa onepawus ce yCTaHOBsIBa CbobpasHo NpaBunata u npouesypute Ha baHkata, CBbp3aHm C U3MbIHEHME Ha CLOTBETHATA NnaTexXHa
onepauus.

Un.51. B cnyyait Ha 6e3cnopHO yCcTaHOBEHa HepaspeLLeHa nnaTexHa onepauus baHkarta Ha nnaTela My Bb3CTaHOBSIBA He3abaBHO CTONHOCTTA Ha
HepaspeLLeHaTa nnaTexHa onepauys 1 BbB BCEKM Cryyail He MO-KbCHO OT Kpasi Ha creaBaluus paboTeH AeH, cnep kato e 3abenssan unv e 6un
YBEOMEH 3a onepauusiTa, 0CBeH koraTo baHkaTta Ha nnaTela 1Ma OCHOBATENHU CbMHEHWS 3@ M3MamMa W YBELOMW CbOTBETHUTE KOMMNETEHTHN
opraHu 3a ToBa. Korato e Heobxoaumo, baHkaTa Ha nnaTeLa Bb3cTaHOBSIBa NnaTexxHaTa CMeTKa Ha nnaTela B CbCTOSIHUETO, B KOeTo Ts 61 ce
Hamupana, ako He beLLe 13MbIIHEHA Hepa3peLLeHaTa nnaTexHa onepauys. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTa CMeTka Ha nnateua e He no-
KbCHO OT aTaTa, Ha KOSTO cMeTkaTa e 6una 3agbimkeHa CbC CymaTa Ha HepaspelueHaTa niaTexHa onepawys.

Yn.52. baHkaTa He HOCK OTFOBOPHOCT 3a MOHECEHM OT KnneHTa Bpeau B pe3ynTar Ha Hepa3peLleH niaTexH onepawum, ako Te ca npUYMHEHN
np1 U3MamIMBO NoBeAeHne Ha KnueHTa nnn ca CBbP3aHn C HEM3MbIIHEHWETO Ha €AHO UMK NOBeYe OT 3afgbikeHnsTa Ha Knuenta no un. 75 oT
3MYNC npu nposiea Ha ymMucH Unu rpy6a HeBpexHOCT.

Un.53.(1) KoraTo nnaTexHo HapexaaHe e U3MbJIHEHO B CbOTBETCTBIME C NOCOYEHUS B HEMO YHUKANEeH OEHTU(NKATOP, HapexaaHeTo ce cMaTa 3a
TOYHO W3MBbITHEHO NO OTHOLLEHWE Ha NONyYaTens, NOCOYEH C YHUKAMHNS WaEeHTUUKaTop.

(2) baHkaTa He HOCK OTFOBOPHOCT 3a HEMU3MbITHEHWETO MMM HETOYHOTO W3MbIHEHWE Ha MIATEXHA Onepauus Mpu HETOYHOCT Ha MOCOYEHNS OT
KreHTa yHukaneH uaeHtudukatop. MNpu HensmbiHeHWe Ha nnaTexHa onepauus nopaaun NocouBaHe Ha HeBanWAEH YHUKaneH naeHTudukaTop,
baHkata, feicTealla kato 6aHka Ha HapeauTens, Bb3CTaHOBSABA CymaTa no nnaTexHata CMeTka Ha HapeauTens Ha crneapalyns paboTeH geH. B
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cryyanTe No NpeaxofHuTe ABe m3peyeHns baHkata B pamkuTe Ha ObMKMMAaTa rpuka Lie MoroXu yCunus 3a Bb3CTaHOBSABaHE Ha CymaTta no
nnaTexHaTa onepauus, KaTo MMa MpaBo 4a HA4MCIK 3a TOBA Bb3CTAHOBSBAHE Takca B pa3Mep, CbracHo Tapudarta.

Un.54.(1) Korato e nogageHo nnatexHo HapexaaHe oT KnueHTa B kayecTBOTO My Ha nnatel Ao baHkata, baHkata HOCW OTFOBOPHOCT mpef
KnneHTa 3a TOMHOTO U3MbMHEHWE Ha NnaTexHaTa onepaums, 0CBEH ako LOoKaxe, Ye AOCTABYUKBT Ha NMaTeXHU YCIyru Ha NoMyvaTens e nony4un
cymarta no nnatexHara onepaums B cpoka no un. 87, an.2 ot 3YMC, B KOWTO Cryyal AOCTABYNKBLT HA NNATEXHM YCYr Ha NOMyvaTens HocU
OTrOBOPHOCT Npeg nofnyyatens 3a TOYHOTO U3MbIIHEHWE Ha NnaTexHaTa onepaums.

(2) B Te3u cnyyam, korato baHkaTa geicTBa kaTo JOCTaBYMK HA NMATEXHM YCMYM HA nnaTela U HOCK OTFOBOPHOCT CbITIACcHO ChliaTa Touka, T
CBOEBPEMEHHO Bb3CTaHOBSBA Ha KnueHTa cymata Ha HeusmbiHEHaTa UMW HETOYHO M3MbIIHEHATa NnaTexHa onepauus, pecn. Bb3CTaHOBSBA
3afbKeHaTa nnatexHa cMeTka Ha KrnveHTa B CbCTOSHMETO, B KOETO T8 6M Ce Hamupana ako He e buna W3BbpLUEHa HETOYHO M3MbIIHEHaTa
nnaTexHa onepauws. BanbopbT 3a 3aBepsiBaHe Ha NnatexHata CMeTka Ha nnateua € He No-KbCHO OT AaTata, Ha KosTo cmeTkata e 6una
3a[bIIKEHa CbC CymaTa Ha nnaTexHaTa onepawus.

(3) B cnyyanTe, korato BaHkaTa geicTBa Kato AOCTABYMK HA MIATEXHW YCIyrU Ha MOMyYaTens 1 HOCU OTFOBOPHOCT CBIMACHO CbllaTa ToukKa, T
He3abaBHO ocurypsiea Ha pasrnonoxeHne Ha KnveHTa B ka4yecTBOTO My Ha monyyaten cymara no nnaTexHara onepauus, pecn. 3aBepsiBa
nnaTexHaTa My CMeTka CbC CbOTBETHATa CyMa C Banbop He No-KbCHO OT JaTtarta, Ha KosTo cmeTkaTa 6u 6una 3aBepeHa, ako onepauusta e buna
WM3MbIHEHa TOYHO, B CboTBeTCTBME ¢ yn. 89 o1 3MYTC.

(4) B criyyait Ha HeM3MbIIHEHa UMM HETOYHO U3MbITHEHA NaTeXHa onepauus, HapedeHa oT KnveHTa B kayecTBOTO My Ha nnateu, bankata npu
novckBaHe npegnpuema AeACTBUS B paMKUTE Ha AbiumaTta rpuxa 3a npocneasBaHe Ha nnaTtexHara onepauus u ysegomsBa Knuexta 3a
pesynrara.

Un.55.(1) Korato nnatexHo HapexaaHe ce nogasa o bankata ot unu upes KnueHTa B ka4eCTBOTO My Ha nonyyaren, baHkata HoCM OTFOBOPHOCT
npeg KnueHTa 3a TOYHOTO NpeaBaHe Ha NNaTeXHOTO HapexaaHe Ha OCTaBYMKa Ha MNaTeXHW yCnyri Ha nnateua B CboTeTcTBME € 4n.87, an. 6
ot 3MYMC, kaTo e AMbxHa He3abaBHO Aa Npefaze CbOTBETHOTO NIATEXHO HapexaaHe Ha AOCTaBYMKa Ha MNaTexHW yernyrv Ha nnatewa. B cnyyait
Ha 3abaBeHO NpefaBaHe Ha NNaTeXHOTO HapeXaaHe BanbOpbT Ha 3aBEPSIBAHE Ha NnaTexHaTa CMeTKa Ha NonyyaTens CbC cymata no onepaumsta
€ He Mo-KbCHO OT AaTaTa, Ha KosiTo cMeTkaTa 6y Guna 3aBepeHa, ako onepauusiTa e usnbnHeHa 6e3 3abaea.

(2) baHkaTa, AefcTBalikM kaTo JOCTABYMK HA NNaTEXHM ycryrv Ha KnveHTa B kKa4eCTBOTO My Ha NofyyaTen, HoCW OTroBOPHOCT npea KnnerTa 3a
W3MbIHEHWETO Ha nnaTexHata onepauns B cboteeTcTBME ¢ un. 89 ot 3MYIMC n ocurypsBa Ha pasnonoXeHWe Ha Mmonyyartens cymara no
nnaTexHaTa onepauus HesabaBHO Cred 3aBepsBAHETO Ha cMeTkaTa Ha baHkaTa ¢ Ta3u cyma. lnatexHarta cmeTka Ha nonyyatens ce 3aBepsiBa
CbC Cymata o onepauysiTta ¢ Barnbop He No-KbCHO OT JaTtaTa, Ha KosiTo cMeTkaTa bu buna 3aBepeHa, ako onepaumsTa e buna n3mbiHeHa TO4HO.
(3) B cnyyai Ha HemanmbIHeHa UK HETOYHO M3MbIHEHA NNaTeXHa onepauys, 3a kosTo baHkaTta, aeiicTBalikv kato 6aHka Ha nomny4atens He Hocw
OTFOBOPHOCT MO NMPEAXOAHUTE anuHen, AOCTaBYMKBLT Ha MNaTEXHU YCAyri Ha nnaTela HOCKU OTFOBOPHOCT Mped nnateua W Bb3CTaHOBSBA Ha
nnateya 6e3 HeoCHOBaTENHO 3abaBsHe CymaTta Ha HeW3mbiHeHaTa Uk HETOYHO U3MbIHEHATa NNaTexXHa onepawys, KakTo u CymuTe, Heobxogumu
3a NpuBeXAaHe Ha NnaTexHaTa CMeTka B CbCTOSHWETO, B KOETO TS B1 ce Hamupana, ako He e Buna n3BbpLUeHa HETOYHO U3MbIIHEHATa NnaTexHa
onepauusi. BanbopbT 3a 3aBepsiBaHe Ha NnatexHata CMeTKa Ha nnaTela e He Mo-KbCHO OT JaTaTa, Ha KOSTo cMeTkaTa e buna 3agbimkeHa cbe
cymaTa Ha nnatexHata onepauus. (4) B cryyail Ha HEM3MbIHEHA WNM HETOYHO W3MbIHEHA NnaTexHa onepauusi, HapeaeHa oT Knuewta B
Ka4eCTBOTO My Ha nonyyaten, baHkata npy noucksaHe NpeanpueMa 4eiCTBIS B paMKUTE Ha AbIKMMATa rpuxa 3a npocneasBaHe Ha nnaTexHara
onepaums u ysegomssa KnneHta 3a pesynrara.

Un.56. BaHkaTa Hocu OTroBOpHOCT npef KnueuTa 3a Bb3CTAHOBSBAHE Ha MMATEHWTE OT HEro TaKCH, KAakTO M 3a Bb3CTAHOBSIBAHE HAa BCUYKU
Ha4MCIIeHN My NNXBU, BCIEACTBIME HA HEU3MBITHEHUETO UMW HETOMHOTO M3MbITHEHWE Ha NnaTexHaTa onepauus. KnueHTbT MoXe Aa npeTeHanpa
obesLLeTeHME [0 MbMHUS pasMep Ha MPeTbpNeHUTE OT Hero Bpeau Mo oblwms ped M B CbOTBETCTBME C pasnopenbute Ha ObArapckoto
3aKOHOLATENCTBO.

Un.57.(1) MNpensuaoenata B npegxoaHuTe yn. 49 go un. 53 oTroBOpHOCT Ha BaHkaTa He Ce HOCK B CnyyYauTe Ha M3BLHPEOHW W HenpeaBuaeHu
obcroATencTBa M3BbH KOHTpona Ha baHkaTta, nocneguuuTe OT KOUTO Heu3BexHo Buxa HacTbMUAN BLNPEKM MONOXEHUTE YCUNUS 3a TAXHOTO
npeLoTBpaTABaHe, KakTo 1 B CryyauTe, korato baHkata e geicTana B W3MbMHEHNE Ha HOPMATUBHO YCTAHOBEHO 3aAblKEHWE, BKIHYUTENHO
cnopeg npaBoTo Ha EBponeiickns Cbio3 Unu 3aKOHOAATENCTBOTO Ha AbpKaBa-4neHka.

(2) BaHkaTa He 0TroBapsi 3a HenpaBOMepHIUTe JENCTBIS Ha TPETW MWL, C KOUTO Te ca yBpeaunyu KnneHTa, OCBEH ako B 3aKOHa e NpesBuaEHO Ui
€ YrOBOPEHO [pyro.

Un.58. KnveHTbT, B KaU€CTBOTO My Ha MnaTeL|, BKITIOYATENHO NPY W3BbPLUBAHE Ha MATEXHW onepaLuy ¢ MNaTexHU KapTy, MMa npaBo Aa noucka
oT baHkaTa Bb3CTaHOBSBaHE Ha LAnata Cyma No Beye M3MbIIHEHA U pa3pelueHa mraTexHa onepaums, cbrnacHo yn. 82 ot 3MYTIC, ako 19 e
HapeZeHa No MHWLMaTWBa Ha UMW Ype3 NonyyaTens v ca Hanuue CNeaHUTe yCroBus:

1. KbM MOMeHTa Ha jaBaHe Ha pa3peLLeHNeTo 3a U3MbIHEHWe Ha NNaTexXHaTa onepaLus He e NOCOYeHa HeifHaTa TOYHA CTOMHOCT M CTOMHOCTTA
Ha MnaTexHaTa onepauusi HafBuLWaBa O4akeaHaTta oT KnueHTa CTOWHOCT, C Orfef Ha HEroBUTe NMPeaxodHU pasxoau 3a nogobHu onepauuy,
YCroBKSiITA Ha PaMKOBIS AOTOBOP M ApYrv CreundmyHm 3a cnyyas obctosTencTaa. 3a Lenute Ha Tau Touka KnueHTbT He MOXe Aa Ce no3oBaBa
Ha MPWUYMHN, CBBbP3aHM C U3BbPLLEHA 0BMsHa Ha BanyTa, ako € NPUIoXeH pedepeHTHUAT 0OMEHEH Kype, YroBopeH ¢ baHkara.

2. MckaHeTo 3a Bb3CTaHOBsIBaHe Ha CpefcTBa No peaa Ha T. 1 ce otnpass oT KnneHTa B cpok 4o 56 gHKM OT fatarta, Ha KosiTo e 6una 3agbrikeHa
cmeTkata My. Mo uckaHe Ha baHkata KnueHTLT npeacTaBs [okasaTencrea OTHOCHO HaMMuMeTo Ha ycnosusita no T. 1. baHkata B cpok fo 10
pabOTHM OHM OT NOMyYaBaHe Ha UCKAaHeTo, Bb3CTaHOBsBA Ha KnneHTa LsnaTa cyma Ha nnaTexHata onepauust Unu 0Tkassa Bb3CTAaHOBSIBAHETO U,
KaTo NOCOYBa OCHOBAHWSATA 3a OTKA3 M OpraHuTe, Npeqd kouto KNMeHTLT MOXE Aa HanpaBy Bb3paXeHue, ako He MprUema M3NoXeHUTe 0CHOBAHUS
3a oTKa3.

3. BbB Beudku cnyyvan baHkata vMa npaBo Aa OTKaxe Bb3CTaHOBABAHe Ha cymata no T. 1, ako He ca Hamnuue BCWukW ycrnosus no T. 1, pecn.
KnneHTbT He 1 e NpefcTaBun AoKkasaTencTsa 3a HanuuneTo UM.

4. KnveHTbT HAMa NpaBo Ha Bb3CTaHOBsABaHE Mo T. 1, ko e [an CbrnacueTo Cu 3a U3MbIHEHWE Ha NnaTexHaTa onepawums AMpekTHO Ha baHkaTta
n baHkaTa wnu nomyyaTensT € npefocTaBWN WKW OCUTYPWUN Ha pasnonoxeHne Ha KrveHTa B KayecTBOTO My Ha nnatel WHgopmauus 3a
npegcTosilaTta nnatexHa onepauus Hai-manko 28 OHW npeaw gatata Ha U3MbAHEeHWeTo W. MHdopmauusata no NpeaxoaHoTO U3peveHne ce
n3npalla Ha NocoyYeHus B JoroBopa agpec Ha KnueHta unu no akc unm ce nocTaBs Ha HEroBO pasnonoxeHue B odmca Ha baHkata, 3a koeTo
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baHkata ysegomsBa KnueHra.

Un.59.(1) BaHkaTa He CMeCBa M 0TYMTa OTAESTHO CPEACTBATA, NOSTYYEHMN OT KITMEHTUTE CW — MOJI3BATENN HA MNATEXHM Yy CbC COBCTBEHUTE CH
CpeacTea unu C Te3n Ha nuua, KOUTO Ha Ce Non3BaTenn Ha nnaTexHu ycnyru n npu OTkpuBaHe Ha Npon3BOACTBO MO HECHbCTOATENHOCT Te3un
CpeACTBa Ha Ce BKMKOYBAT B MacaTa Ha HEChCTOSATENHOCTTA.

(2) CpeﬂCTBaTa 3a M3NbJTHEHWE Ha NnaTeXHW onepawnn, KOUTO BCe OLLe HE Ca N3BBPLUEHN Ca Aeno3npaHi B OTAENHN CMETKK, KOUTO HE NoAnexat
Ha onepupaHe W Mo Te3n CMEeTKU He MOXe Aa CE W3BbpLUBA MPUHYAUTENHO U3MbIIHEHWE 33 3a4bIDKEHNS HA NnaTexHaTa MHCTUTYLMS KbM nua,
pasnnyHu OT NON3BATENMUTE Ha MIATEXHN yCAyru.

Xill. CNELM®UYHM YCNIOBUA 3A OTKPUBAHE HA CMETKU OHITAMH

Un.60.(1) BankaTa OTKpMBA Ha MbAHONETHU PU3NYECKU NuLa ¢ GBArApCKO rPaKLaHCTBO AEMO3NTHI CMETKW M OPYT BIL NNATEXHU CMETKM(KOraTo
TOBa € NpeBWAEHO B OBLM YCrIOBMS MW NPOAYKT, 06sIBEH Ha cailTa Ha baHkaTta) no enekTpoHeH MbT ype3 VHTepHeT cTpaHuuaTta Ha baHkata
www.dbank.bg nnm upes nnatcopmata 3a uHTEpHET baHkupaHe ,[ baxk OHnanH" (3a HacTosLLM KNeHTW Ha BaHkaTa), Bb3 OCHOBA Ha MOMbIHEHO
VckaHe no cboTBETEH 0Bpasel| NoAaAeH0 OHMalH, KOeTo Chabpxa NHopMaLms 3a KnneHTa, CbLyeCTBEHN YCHOBUS N0 JOroBOpa U AeknapaLyy,
YOOCTOBEPSBALLM 3aKOHOBO YCTaHOBEHM W/unu usuckyemun ot baxkata daktu u obetosTencTsa.
(2) VHdhopmauws 3a napamMeTpuTe Ha OHMalH cMeTkaTa - NIMXBEHW YCIIOBUS, CPOK W BanyTa Ce CbAbpxa B JIuxBeH BtoneTvH 3a huanyeckn nuua
Ha Tbproecka 6aHka [} Afl, HanuyeH Ha caiita Ha baHkata www.dbank.bg.
Un.61. KnueHTbT OTKpMBA OHMAlH CMETKa OT CBOE MMe W 3a CBOS cMeTka. CMeTkaTa He ce OTKPKBA B NOJI3a Ha TPETO NULLE UIK Ype3 MbIHOMOLLHO.
Un.62.(1) 3a nonssaHe Ha ycnyrata OTKpUBaHe Ha OHMalH CMeTka ypes VHTepHeT cTpanuuaTa Ha bankata www.dbank.bg, KnuentsT TpsibBa ga
nNpesocTaBy BanuaeH enekTPOHeH adpec Ha eneKTPOHHA MoLLa, BanuaeH HoMep Ha MoBuneH TenedoH, NOAAbPXKaH OT AOCTABYMK HA MOBUITHN
YCIyriA, IMYHN JaHHW, BanMAeH BOKYMEHT 3a CAMOMMYHOCT W Apyr HEOOXOAUMM [aHHU.
(2) Benukm cboBLLEHs 1 JOKYMEHTH, 3npaTeHu oT baHkata go KnneHTa Ha npeoCTaBeHMTE OT HEro enekTPOHEH aapec M TenedoHeH HoMep, ce
cyuTat 3a nonyyeHu ot Knuenra.
(3) BaHkaTa He HOCK OTFOBOPHOCT B Cry4ai, Ye MOBUAHUAT onepaTop MWW BOCTaBYMKLT HA KOMYHWUKALMOHHW YCIyru He npegage B CPOK 1w
BbOOLLE He Ocurypy npeaaBaHeTo Ha CbobLueHre, AokyMeHTH niunn SMS, nanpaiuasn Ha MobuneH TenedoH UK Ha ApYro YCTPONCTBO, KakTo 1 B
cnyyaunTe, Korato nopagu obcTosTencrsa, Hesasucely oT baHkata, SMS vnm apyro cbobuieHne He Bbae M3npaTeHo, CbOTBETHO MOMYYEHO UM
He 6bae MonyyYeHo B CPOK.
(4) KnueHTBbT e AMbXeH CBOEBPEMEHHO fAa yBedomu baHkaTa 3a BCska MpoMsHAa B NMPefOCTABEHWTE OT HEro NUYHU LaHHU W WHOopMaLus,
BKITIOYUTENHO 3@ MPOMEHN B NPESOCTABEHUTE ENEKTPOHEH afpec u/mnu HoMmep Ha MoBueH TenedoH.
Un.63. Cymara no oHNaiH cMeTkaTa Ce ONMXBSBa C NIMXBEH MPOLEHT, 06sBeH B [TnxBeHns BioneTH 3a nanyeckn nuua Ha Toproscka BaHka [
All, BanuaeH KbM AaTtaTta Ha nocTbneaHe Ha VckaHeto B baHkata. 3a OHMalH AEno3vTW IMXBEHWAT MPOLEHT € (hUKCUPaH W He NOLANEXN Ha
NpoMsiHa B paMKWUTE Ha CpoKa Ha AenosuTa.
Un.64.(1) MpouechbT no oTkpuUBaHe Ha OHMalH cMeTKM Ype3 VIHTepHeT cTpaHuuaTta Ha baHkata www.dbank.bg ce n3BbpLLBa, KakTo Crefsa:

1. Cnep nogaBaHe Ha MckaHe no obpasel, baHkaTa n3sbpLuBa uoeHTMdULMPaHe Ha KnveHTa 1 npucTbnBa KbM OTKpUBAHE Ha
CbOTBETHUS BUA CMETKa, kaTo reHepupa [JoroBopa 3a CMeTka 1 0cTaHanuTe JOKYMEHTH, Hepa3aenHa YacT KbM Hero. [lokymeHTUTe ce nognuceat
OT cTpaHa Ha baHkaTa cbC CbpBbPEH CepTUdMKaT M ce uanpawat Ha KnueHTta 3a nognuceaHe Ype3 MOOUIHO npunoxeHne Ha KeanuduumpaH
[0CTaBYMK HA YAOCTOBEPUTENHM YCNYTL.

2. KBanuuumpaHuaT JOCTaBYMK HA YAOCTOBEPUTENHM YRy reHepupa Ha KnueHTa kBanuduumpaH enektpoHeH nognuc (KEM), ¢
korTo KnueHTbT noanucea gokymentute. KEM He ce 3annalda ot Knuexta.

3. Cnep nonyyaBaHe Ha nognucaHuTe ¢ ksanudmumpaH enektporeH nognuc (KEM) gokymeHT oT cTpaHa Ha KnueHTa ypes mobunHo
npunoxeHne Ha KeanuduuupaH [OOCTaBUMK HA YOOCTOBEpUTENHW YCnyru, baHkaTa M3BbpLIBA perucTpauns Ha knueHTa B nnatdopmata 3a
nHTEpHeT baHkupare [ baxk OHnaitH” u nanpawa Ha KnveHta umenn n SMS ¢ gaHHuTe 3a focTbn 4o npodmna Ha Knnewta B ycnyraTta 3a
oTaaneyeHo 6aHkupane [ baHk OHnainH".

4. baHkaTta npuema camo efHo MckaHe 3a OTKpuBaHe Ha OHMalH CMeTka OT CbOTBETHWS BUA Npe3 canTa Ha baHkaTta https://dbank.bg.
Bceku cnefgaly 4enosuT unm pasnuyeH Bug CMeTKa ce OTKpuBa npes nnatdopmara 3a nHTepHeT GaHkupane [ bank OHnanH*, o kosTto KnneHTsT
€ Monyyun AocTb.

Un.65.(1) B oTHowweHusTa mexay baHkata n KnueHTta ¢ 0TKpuUTa OHNalH CMEeTKa BCUYKU U3ABNEHUS, JOKYMEHTU U U3BMEYEHUS, Pa3MEHSHN Mexay
CTpaHuTe Ce NpuUemMar 3a eNnekTPOHHI JOKYMEHTH, NOANMUCAHM C eNEKTPOHEH NOANWC OT CbOTBETHATA CTpaHa, KaTo Te3u eNeKTPOHHU OKYMEHTU ca
06BbP3BaLLM 33 CTPAHUTE 1 UMAT CUnaTa Ha BanMUaHM OPUTMHANHW JOKYMEHTM C MONOXEH OT CbOTBETHATA CTPaHa CaMoOpbYeH NOAMMC Mo CMUCHIA
Ha 3akoHa 3a eNeKTPOHHUS JOKYMEHT 1 €NEKTPOHHMTE yaocToBeputentu yenyru /3EAEYY/.

(2) baHkaTa 1 KnueHTBT ce BOroBapsT, Chriacsaeat 1 MPM3HaBaT, Ye B OTHOLLEHMSATA MOMEXAY UM CTOMHOCT Ha CaMOPBYEH MOAMMC Ha OCHOBaHWe
3ELEYY umat crnegHuTe enekTpOHHN CPEACTBA, C KOUTO Ce MOANMCBAT ENEKTPOHHM N3SBNEHNS JOKYMEHTH:

1. CbpBBPEH cepTudmkaT — 3a NOANUCBAHE Ha eNEKTPOHHN U3SBNEHNS / JOKYMEHTM OT cTpaHa Ha baHkara;

2. NopnucBaHe ¢ KBanuguLmMpaH enekTpoHeH Noanuc oT ctpaHa Ha Knnewra;

3. MapkvpaHe Ha ,4ek BoKC" n/unm HaTUCKkaHe Ha CbOTBETHUS BUPTYaneH ByToH;

4. [nyHm cpeacTBa 3a eNeKTPOHHa MAeHTU(MKaLms, noapobHo onvcany B rmaea X1V Ha HacToswwmTe OBy ycnosus.

Un.66.(1) KnneHTbT ce 3agbmkaBa Aa npeanpuema BCUYKI MepKI 3a CUTYPHOCT C LieN ocurypsiBaHe Ha 6e30nacHOCT, KOH(PMAEHUMAMHOCT 1 3aluuTa
cpeLy AOCTbM OT TPETU NuLa A0 AaHHUTE, NO3BONSABALM AOCTHN A0 CMeTKaTa, OTKpUTa Ha HEeroeo MMe. KnueHTbT ce 3aabixasa Aa nonssa
cMeTkaTa, OTKpUTa Ha HEroBO MME OHMalH, CaMO NUYHO. B cnyvai ye KnueHTbT no3sonu Wnn AOMyCHe AOCTBbM HA TPeTU nuua A0 AaHHWTe,
ocurypsealyy AOCTbN A0 CMeTKaTa, OTKPUTA Ha HErOBO MMe OHMalH, YMULLNIEHO WAW nopagy HEBPEXHOCT, ToBa Le Ce CYiTa 3a YMMLLIEHO
HenpaBOMEepHO NoBeAeHNe /v rpyba HeBpeXHOCT oT cTpaHa Ha KnneHTa no cmucbna Ha 3akoHa 3a MaTekHUTE YCNyr U NNaTEXHUTE CUCTEMM.
(2) baHkaTa 1Ma npaBo Aa Brokupa u orpaHnymM OCTba A0 CMETKM, OTKPUTK OHMaiiH, N0 BCAKO BPEME, MO CBOS NpeLeHka 1 bes npeaunssecTve
Npw HapyLlaBaHe OT cTpaHa Ha Knuenta Ha HacToswumTe OBy ycroBus, 4EMCTBALLOTO 3aKOHOAATENCTBO, KAKTO W N0 NMPUYMHM 3@ CUTYPHOCT, 3a
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KOETO Ce cuMTa 3a YBeJOMEH C MoanucBaHe Ha HactoswmTe Obwy ycnosus. baHkaTa Bb3cTaHOBSBa JOCTbNA A0 CMETKaTa Cnef OTnajaHe Ha
OCHOBaHusITa 3a 6rokmMpaHe.
Yn.67. OtroBopHoCTTa Ha GaHkaTa Ce orpaHuyaBa [0 MpekUTe W HEMOCPeACTBEHU (PUHAHCOBW Bpeaw, noHeceHu oT KnueHTta. baHkata He e
OTrOBOpHa 3a NPOMyCHATV NON3K, KOCBEHU BPEaW, HEMMYLLECTBEHN BPEAY U [Unn 3@ BPeaW, MOHECEHU OT TPETU nuua.
Yn.68 .(1) Mpw goroop 3a oHManH aenoaunT [leno3aHTsbT cnefga fa Brese B npocuna cv 8 [} bank OHnaiiH*, B KOTO ce Chabpxa HGopMaLms
3a genosuTHata cmetka /IBAN/, no kosTo e Heobxoaumo Aa npesee onpegeneHata oT Hero cyma, OTroBapsilla Ha M3WCKBaHMsATa Ha baHkata B
cpok o 10 paboTHM gHM, cunTaHo OT JaTaTa Ha [loroBopa 3a 4eno3nT Npu CrasBaHe Ha CregHUTE U3NCKBaHNS:

1.1.MbpBOHAYaNHOTO 3aBepsiBaHe Ha leno3uTHaTa CMeTKa Ce U3BBPLLBA CaMo OT NINYHa cMeTka Ha [lenosaHTa B pyra 6aHka B bunrapus
unu ctpaHa-unexka Ha EC, B npoTueeH cnyyan baHkaTa Bpblua cnyxebHo npeBoaa no cmMeTkaTta, OT KOSTO € NOCTbNNMA cymaTa, KaTo pa3xoauTe
no NpeBofa ca 3a cMeTka Ha [lenosaHTa v ce yaobpxaT OT cymata Ha npeBoja.

1.2.Io Bpeme Ha cpoka Ha AOroBopa 3a AEMO3NT He Ce AOMycka BHACAHe Ha cymaTta Ha kaca Ui Ype3 BbTpeLLHObaHKoB NpeBog,.

1.3.npu monyyeH NpeBoA BbB BanyTa, pasnuyHa OT BanyTaTa Ha genoauTHata cMeTka, baHkaTa cnyxebHo npesanmyTupa nomyveHata
Cyma BbB BanyTaTa Ha [1enosutHaTa CMeTKa, kaTo ce mpunara Kypc kynyea/npogasa Ha baHkaTa 3a fieHsl, 06sIBEH Ha MHTEPHET CTpaHuuaTa Ha
BaHkata.

1.4. npn 3axpaHBaHe Ype3 BanyTeH NpeBoz, baHkaTa yabpxa AbMKAMUTE Takcu 3a NPeBoa W 3aBepsiBa Aeno3uTHaTa CMeTKa C ocTaTbka
OT cymarta.
1.5. baHkaTa 3aBepsiBa [ieno3nTHaTa CMeTka CbC cymaTa no T.1. 4 ¢ Banbop - [ataTa Ha NofyveHus NpeBog, KOUTO Banbop Ce CYMTa 3a HavanHa
[arta, oT KOTO 3anoyBa Ha4uCrsiBaHe Ha nuxeata no 4enosuTa.
(2) bankata 1 [leno3aHTbT Ce CbrnacsBsar, Ye B Cryyal, Ye B ¢pok Ao 10 /gecet/ paboTHu AHW OT AaTaTta Ha OTKpUBAHE Ha Aeno3uTHaTa CMeTKa B
baHkaTa He Obae nonyyeHa no kakBaTo M Aa € NpuUyMHa cymata no AenosnTta, baHkaTa 3akpuBa AenosuTHaTa cMeTka M JoroBopbT 3a OHMaiiH
[enosuT Ce CunTa 3a NpekpaTteH, 3a koeTo [leno3aHTbT ce cyuTa 3a yBegoMeH ¢ Hactoswumte O6Lm ycnosus.
(3) BaHkaTa He HOCM OTTOBOPHOCT B CRyyaii Ha HEU3MbIIHEHWE WK 3aDaBEHO W3MbIHEHME Ha MNATEXHOTO HapexaaHe, ¢ KoeTo [leno3aHTbT e
Hapeawun 3aBepsiBaHe Ha Aeno3nTHaTa CMeTKa.
Un.69(u3m., B cuna ot 01.01.2026 r.).(1) baHkata M3nckea MMHUMANHO Cango 3a OTKPMBAHE Ha Leno3uTHaTa cmeTka, koeto e 1 000 (xunsga)
eBpo. Cymata Ha BaHKOBWS NPEBOA, C KOSTO Jeno3uTHaTa CMEeTKa Ce 3aBepsiBa MbpBOHAYANHO, He MOXe Aa 6bae nog MUHUMAMNHOTO canjao B
CbOTBETHaTa BanyTa.
(2) MakcumanHo gonyctumata cyma Ha eguH genosut € 100 000 (cTo xunsigu) eBpo. MakcuManHo gonyctumara ekcnosuumMs Ha egHo nuue 3a
oHnanH aenosut e fo 300 000 (Tpucta xunsam) eBpo, HE3aBMCMMO OT Gpost Ha AENO3UTHUTE CMETKU.
(3) Mpwu nonyyaBaHe Ha Cyma Mo CMeTKaTa, KOSTO € B pa3Mep Mo-ronsiM 0T MakCMMarHo AomycTumaTa cyma 3a efyH 4enosuT, CboTe. 3a obLa
ekcnosnums, bankata cnyxebHo BpbLLUa LisnaTa Cyma no cMeTkaTa Ha HapeamuTens Ha NpeBoza, 3a KOeTo [leno3aHTbT NpeBapUTENHO jaBa CBOETO
cbrnacue.
(4) Oeno3aHTbT MMa NpaBo Aa [OBHACS EXEMECEYHO CyMM MO Jeno3uTHaTa CMeTKa, kKaTo TEXHUST pasMep He MOXe [a Hagsuwaea obwjata cyma
Ha genoauTa. 3a obLa cyma Ha eno3uTa ce Npruema Hann4yHoCTTa Mo AenosuTHaTa cMeTka kbM 10-1si paboTeH [eH oT fataTa Ha Jorosopa.
(5) PaamepbT Ha MakcyMarnHo gonycTiMara cyma 3a BOBHACsHe HE MOXE [ja Ce NMPOMEHS 10 M3TYaHe Ha CpoKa Ha [1enoanTa, CbOTB. NpekpaTsBaHe
Ha foroBopa 3a ,OHnaiH aenoauT”,
Un. 70. Mpu 3akpuBaHe Ha OHNalH [eno3nTa, He3aBnCMO Aanu Ce W3BbPLUBA Ha NafexHa Aata unu He, [leno3aHTsT Ce 3agbixasa ja npesefe
HanMYHOCTUTe MO [eno3nTHaTa CMeTka KbM CBOSi MnaTexHa cmeTka B baHkata. B cryyan, ye [leno3aHTbT HAMa OTKpUTa MnaTexHa CMeTka B
baHkarta, Tol ce 3agbmxaBa fa oTkpue Takasa npes [l baHk OHnaiiH unm B ocuc Ha baHkara.
Un.71. baHkata MOXe [ja OTKaxe [ja OTKpUE OHMalH CMeTKa Npu nonyyeHo Vickane B cnefHuTe Cryyaun: a) npu nonyvasaHe Ha MckaHe ¢ HembHu
nvnu HeBepHu faHHK; 6) KnneHTbT He M3MbMHsABA M HE OTroBaps Ha YCroBWATA, MOCOYEHU B HACTOSLLMS pasden; B) Apyrn cbobpaxeHus Ha
baHkaTa, 6e3 fja € Heobxoaumo baHkaTta fa 0bocHoBaBa NpUYMHKTE 3a OTKasa.

XIV. [ BAHK OHNAWH - YCITYIA 3A OTOANEYEHO BAHKUPAHE B ThbPITOBCKA BAHKA 1 ALl

Un.72.(1) (n3m., B cuna ot 01.01.2026 r.)Ypes [ Bank OHnanH — ycnyra 3a otganedeHo baHkupaHe /Ycnyratal/, KMMEHTLT Ma Bb3MOXHOCT MO
€NEKTPOHEH HauWH, Npe3 VIHTepHET, Aa nonasa crneaHuTe 6aHKoBM YCRyr U NPOLYKTY:
. N3BbpLuBaHe Ha 6e3kacoBy nnaljaHus B Gbirapcki ) HaumMoHanHa /MyxgectpaHHa BanyTa B CTpaHaTa u Yyx0uHa;
. MonyyaBaHe Ha MHopMaLKs 3a canga 1 ABWKEHUS N0 CMEeTKa/W;
. MonyyaBaHe Ha MHopMaLKs 3a BanyTHU KYpCOBE;
. Mokynko-npopaxba Ha BanyTa;
. MopasaHe Ha 3asiBKa 3a TerfieHe Ha Cymn B OpOi HaLMOHanHa U YyxaecTpaHHa BanyTa;
. MopaeaHe Ha cBoboaHO cbobuieHne fo baHkara;
. OTKpuBaHe Ha CPOYHM AENO3UTU Ha CBOE UMe (3a hu3nyeckn nuua);
8. MiHdhopmaLms 0THOCHO peasnHo CkntoveHu mexay KnueHTa u BaHkaTa KpeauTHU NpogyKTy, C 4eCTBaLyM JOrOBOPY 3a KpeauT;
9. VHdopmaums 3a nnaTtexHu CMeTKW, MO KOWTO MMa W3LZafeHW MNaTeXHW WHCTPYMEHTU — AeOUTHW W KPEAUTHW KapTw, BKIM. W
NHOPMALKS 3a ObMKMMI MOracuTENTHN BHOCKN;
10. 3asiBABaHe n3gaBaHe Ha HOBM LEONUTHM KapTy;
11. briokupaHe/nebnokupare Ha kapTa;
12. 3asiBKa 3a NpoOMsHa Ha NUMUTU NO KapTa;
13. M13BneyeHuns no kpeanuTHU kapTu;
14. CnpaBoyHa MH(OPMaLMs OTHOCHO TPAHCAKLMN 1 YCNELHN aBTOPU3ALN MO KapTa;
15. MNogaBaHe Ha 3asBfeHNe 3a N3gaBaHe Ha KPeAUTHU KapTw;
16. MImnopT Ha haiin ¢ nnaTexHW HapexaaHus B ycTaHOBeHUs 0T baHkata cdhopmart 1 CTpykTypa /MacoBm nnaianusy/;
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17. MNogasaHe Ha U3MCKyeMu Mo 3aKOH AeknapaLuu Npu nAaTexH onepawuy;

18. [IHeBH U3BNEYEHNs No NnaTexHa/u cmeTka/u;

19. 3a dmsnyecku nuLa — camoCcTOATENHO BKMIOYBAHE /MK M3KIIOYBaHe Ha 4OCTBN A0 CMeTKa 3a 0bcnyxBaHe Ype3 Yenyrata;

20. BbamoxHocCT 3a akTuupaHe Ha SMS/e-mail yBegomnenue npu Bxog B YcnyraTa;

21. CnpaBky 1 Bb3MOXHOCT 3a MHWLMUPaHe NiaLlaHus Ha KOMYHamH1 yCryrit 1 3agbimkeHUs KbM ThProBLM;

22. WiHterpaums ¢ ycnyrata eFaktura;

23. ViambnHeHve Ha 3asiBKa 3a NpefocTaBsHe Ha MHGopMaLys Mo CMeTka, NofadeHa oT KIveHTa Ype3 nnatdopma Ha TpeTa cTpaHa
[ocTaBuunk Ha nnatexHu ycnyrv — [loctaBumk Ha ycnyri No npesocTaBsHe Ha MHAopMaLns 3a CMeTKa.

24. V3mbnHeHne Ha 3asiBKa 3a MHMLMMPaHe Ha nnallaHe, nogafeHa OT knueHTa ypes3 nnatdopma Ha TpeTa cTpaHa [JoCTaBYMK Ha
nnaTtexHu yenyru — [loctaBumk Ha yenyr No MHALMMpaHe Ha nnallaxe.

25. YnpaBneHue Ha Cbrnacue 3a AOCTbN OT CTpaHa Ha TpeTa cTpaHa [loCTaBuMK Ha MNaTeXHW YCryr 4O CMETKW Ha KIMEHTa.

26. (HoBa, B cuna o1 01.04.2023 r.) pyru 6aHKOBM NPOLYKTY 1 yCRyri, YpeaeHu B HacTosiwuTe OBLLM YCoBus, 3a KOUTO € NPeaBUAEHO,
ye morat Aa 6baaT nonasanu ypes [l bank OHnanH.

(2) baHkaTa cv 3ana3Ba NPaBOTO Aa NMPOMEHS TEXHWYECKUTE NPOLIEaYypM 3a Ycnyrata B criyyante Ha NpOMeHW B HOpMaTuBHaTa ypenba,
npu CbOOpaXeHUs 3a CUTYPHOCT UMK MPW HOBOBBBEAEHUS, 3a KOETO yBeaoMsBa KnueHTa ypes nHdopmauus, nybnukysaHa Ha caimTa Ha ycnyrara,
a korato e HeobxoaMMO W Ype3 akTyanuaupaHe Ha HacToswmuTe OBy yCnoBKs 1 NPesoCTaBAHETO UM Ha KnueHTa B GaHKOBUTE CanoHU, KakTo 1
Ha oduuManHaTa UHTEPHET CTpaHuLa Ha baHkara.

Un.73.(1) baHkaTa nocTaBs cregHUTE MUHUMAHW TEXHUYECKM U3NCKBaAHUS Ha KnueHTa 3a nonssaHe Ha YcnyraTa, KakTo crefsa: KOMMHTbpHa
KOHGpMrypaums, ¢ akTyanHa onepaumoHHa cuctema, ¢ JOCTbI O MHTEPHET W Hanuune Ha WHTEPHET Bpb3ka; NpenopbuntenHu yeb Gpaysepw, 3a
AeckTon koHdurypauwm: Internet Explorer (muinmym Bepcus 11); nocnegHu aktyanHu Bepcum Ha Mozilla Firefox, Google Chrome.
(2) 3a nonasaHe Ha Ycnyrata [ bank OHnaitH € HeobX0AMMO MHCTaNMPaHETOo W aKTUBMPAHETO Ha MOBWMHOTO NPUNOXEHWe Ha TbproBeka

Ganka [ ALl ¢ HaumeHoBaHue [] TokeH, B crnyyail Ye KnueHTbT e u3bpan meton 3a aBTeHTUKaumsi/aBTopu3aums — [ TokeH. lMpu meTon 3a
aBTeHTUKauws/aBTopusaums TAH koa, nonyyeH ype3a SMS, nonssaHeTo Ha ycnyrata [l Bank OHnailH He u3nckBa MHCTanauus W akTuBaums Ha
MobunHo npunoxenue 1 TokeH. MUHAManNHUTE TEXHUYECKM U3NCKBAHMS 3a NON3BaHe Ha MOBUIHOTO NpunoxeHue [] TokeH ca MOBUIHO YCTPOCTBO
¢ onepauuoHHa cuctema i0S 12 nnm no-Bucoka 1 MoBMIHO YCTPOICTBO € onepaLmoHHa cuctema Android 6 nnm no-Bucoka.
Un.74. MNMon3seaHeTo Ha Ycnyrata Bb3HMKBA Bb3 OCHOBA Ha CKITIOYEH [OrOBOP 3a MOM3BaHe Ha ycryrata M peructpaums no pefd, onpeaeneH ot
BaHkara, kaTo 3a Lenta e Heo6xoauMo KnmneHTbT:

1. [1a e knneHT Ha baHkaTa, M TUTYNsAp Ha CbLLecTBYyBalla 6aHkoBa CMETKa;

2. [la nogage no baHkata 3asBneHue 3a MbpBOHAYamNHO peructpupaHe 3a nonasaHe Ha [1 Bank OHnaiH — ycnyra 3a OTAaneyeHo
GaHkupaHe;

3. Ja ckntoun ¢ bankata [Jorosop 3a npegoctassHe Ha [ baHk OHnait 1 npueme Hactoswute O6LM yerosus.

4. [la npueme ot baHkaTa NpegocTaBeHUTe My fIMYHU CPEACTBA 3@ ENEKTPOHHA MAEHTUDUKALMS.

5. [la nHcTanupa MobunHoTo npunoxerue [] TokeH 3a nonssaHe Ha Ycnyrata, B cnyyait Ye KnueHTsT e n3bpan [] TokeH kaTo cpescTBo
33 aBTEHTUKALMs/aBTOpM3aLWS.
Un.75.(1) 3a goctsn go ycnyrata baHkata npegocTass Ha KnueHta v onpegenexute ot Hero notpebutenu /mbaHOMOLHNLM/, (B CbOTBETCTBUE C
nocoyeHnTe ot KnueHTa B 3asBNEHNETO 3a perucTpaums npaga), MYHN CPELCTBA 3a ENEKTPOHHA MAEHTUMKaLWS.
(2) baHkaTa 1 KnueHTbT ce cbrnacssar, Ye BbBEXJAHETO Ha NUYHUTE CPELCTBA 3a eNeKTPoHHa uaeHTUdMkaums Ha KnueHta uma npeq baHkata
[ECTBWETO Ha NMpaBHO BanMZeH NOAMMC MO CMUCHIA Ha AECTBALLOTO 3aKOHOAATENCTBO W YAOCTOBEPSBA UCTUHHOCTTA M aBTEHTUYHOCTTA Ha
BCsika HapedeHa oT KnueHTa, Ypea YcnyraTa, nnatexHa onepawys, CKIlo4YBaHeTo Ha JOroBop/v 3a ycnyra, npuemaHeTo Ha O6LLm yCroBus, KakTo
W apyrv onepauum, Hapegexn o1 KnueHTa. Beuykn AencTBIS, 3BBPLLEHN OT UMETO Ha KnueHTa, cned BbBeXAaHe Ha HEroOBUTE IYHM CpeLCTBa
32 eNeKTPOHHA NaeHTUMKALMS, NPeLCTaBNABAT BAUAHO NOAMMCAHM MUCMEHM U3ABNEHUS (€NEKTPOHHMN LJOKYMEHTH).
(3) KnueHTBbT HOCK OTrOBOPHOCT 3a BCWYKM CBOW ENCTBMS, M3BBPLUEHM Ype3 YcnyraTta, Cried noflyyaBaHe Ha HEroBuUTe NMNYHM CPEeLCTBa 3a
eNeKTPOHHA ULEHTUDMKALMS.
Un.76.(1) HocTbmbT KO YenyraTa ce NpesocTaBs caMo NUYHO Ha KnneHTa — TUTYNsp Ha BaHKoBa CMeTKa, , UMK Ha ONPedeneHn oT Hero nuua, npu
MOMOXEHNE, Ye NOCNeHNTE Ca HAAMEXHO YMbIHOMOLLEHM OT KnneHTa nuuya, ¢ npaBa fa uMaT JOCTbM 40 CMETKNTE W/umu 1a Ce pasnopexaar Cbe
cMmeTkiTe Ha KnmeHTa, KonTo NpaBa ca UM NpejoCcTaBeHu C MMCMEHO MbJTHOMOLLHO C HOTapuanHa 3aBepka Ha MOANMCUTE, KakTo U Mpu YCroBue, Ye
Te3u nuua ca nocoyenu ot KnneHta B 3asiBneHue 3a peructpupare 3a nonasae Ha [l baHk OHnaiiH — ycnyra 3a otaaneyeHo baHkupaHe.
(2) YnbnHomoLaBaHeTo No an. 1 Moxe fa 6be oTTerneHo ot KnueHTa, 3a KOeTo ChLUMST € AMbKEH a yBeaoMu nucMeHo baHkata. OTTernsHeTo
0bBbp3Ba baHkata oT MbpBust paboTeH AeH, CreaBaLy AeHs Ha NOMy4aBaHe Ha yBeJoMMeHeTo B baHkata.
(3) KnueHTBT Mma npaBo Aa MPOMEHS OMPaBOMOLLEHUTE OT HETo Nuua ¢ JOCTbN 40 YcnyraTa, B TOBA YMCHO Aa pasLumMpsiBa, OrpaHuyaBa ummm
OTMeHS NpaBaTa M 3a JOCTbI 1 Pa3nopexaaHe CbC CMETKNTE My, KaTo nogage B baHkaTa, nombiHEHO M NoanucaHo 3asiBiieHne 3a MpoMsiHa Mo
perncTpaums Ha cblyecTByBall notpebuten Ha [l baHk OHnaiiH.
Un.77.(1) JoctsnbT fo Yenyrata ce usBbpLuBa OT MHTEpHeT cTpaHuuaTa Ha baHkata Ha agpec: http://www.dbank.bg, unu gupektHo Ha agpec:
https://online.dbank.bg/.
(2) 3a non3BaHe Ha Ycnyrata KnueHTbT/MTbNHOMOWHUKLT Ce uaeHTUduumMpa npes baHkata no enekTpoHeH MbT, NOCPEACTBOM BbBEXAAHE Ha
npegocTaBeHuTe My OT BaHkaTa cpefcTBa 3a aBTeHTUdMKaLMs (MOTPebUTeNncko MMe 1 Napona, uim NOTBbPXKAEHUE OT MOBUAHOTO NpunoxeHve [
ToKeH), a Mp1 MHALMUPaHE Ha nnaTexHa onepauyns KnueHTsT, npunara 3asBeHOTO 3a MoM3BaHe OT Hero CPeACTBO 3a aBTOPM3aLWS, KakTo CrieaBa:

1. OnpekTHo noTbPXKAEHME 0T MobunHoTO NpunoxeHue [ TokeH ¢ NOTBBbPXAEHUE NP NoMnyyYaBaHe Ha HOTUMKALMOHHO ChOBLLEHNE; UMK

2. YHuKanHa efHOKpaTHa napona, reHepupaHa ot MoBUnHOTO npunoxeHue [ TokeH (B cryyai Ye MOBMMHOTO YCTPOMCTBO, Ha KOETO ca
nHcTanupanu MpunoxeHueto [ TokeH, HAMa Bpb3ka ¢ IHTepHET); nnu

3. TAH kop, nonyyeH upes SMS.

(3) Mpu HapexaaHeTo Ha NPEBOA Ha CPEACTBA MeXAY COOCTBEHW CMETKM Ha eayH U Cbly KnNneHT BbBEXAHETO Ha CPEACTBO 3a aBTOPM3aLNs He e
Heobxoammo.
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(4) OcBeH noTpebuTencko ume 1 napona, KnmeHTbT MOXe Aa nonsea camo eyH Big CPEACTBO 3a aBTOpU3aLys OT M30pOeHuUTE B an. 2, kaTo nMa
npaBo Aa NpOMeHs M36paHOTO OT HEro CPEACTBO.

(5) Eaun KnueHT moxe fa aktusupa 1 nsnonasa camo eaHo MobunHo npunoxexne [ TokeH.

(6) 3a noTebPXAABaHe Ha onepauun Ype3 MobunHoTo npunoxerue [ Tokex KnneHtsT uanonsea MUH kop, koinTo My ce npegoctass oT baHkaTa
Unn BuoMeTpuYdeH naeHTudmuKaTop.

(7) 3a poctbn Ao MobunHoTto npunoxenue [ TokeH, BaHkaTa cbbupa aaHHW 3a MOBUIHOTO YCTPOINCTBO, Ha KOETO Ce MHCTanMpa NPUOXKEHMETO,
B T.4. W JaHHW Janu YCTPOMCTBOTO € KomnpomeTupaHo (rooted unm jailbroken).

(8) Mpw 3abpaBsiHe unu n3rydeaHe Ha napona 3a [] baHk OHnaiiH, cbluaTa He Moxe fa Obae Bb3CTaHOBEHa U € HeobX0AMMO [a Ce reHepupa HoBa
BbB (DMHAHCOB LieHTbP Ha BaHkata.

(9) Mpu 3a6passHe unu nsry6saxe u MAH koa Ha MoBunHOTO Npunoxexne [] TokeH, CbLMAT He MOXe Aa 6bae Bb3CTaHOBEH 1 € Heobxoanumo aa
ce aHynupa TekylumaT [ TokeH v ja ce akTuBMpa HOB BbB (OMHAHCOB LieHTbp Ha OaHkaTa.

Un.78. NanpawaHoTo ot KnueHTa ype3 YcnyraTta HapexgaHe 3a U3BbpLUBaHE Ha MiaTexHa onepaLus Ma AeiCTBNE Ha MATEXHO HapexaaHe no
cmucbna Ha Hapegba Ne3 ot 18.04.2018 r. Ha BHB 3a ycnosusita v pefa 3a OTKpUBaHE Ha MAaTEXHU CMETKM, 3a W3MbIIHEHWE Ha NNaTeXHU
onepaLuu 1 3a U3non3eaHe Ha NNaTexHN UHCTPYMEHTH!.

Un.79. KnueHtbT/[MbnHOMOWHMKLT MMa fOocTbn A0 Ycnyrata 24 yaca B [JEHOHOWMETO, 7 AHM B CeAMMUaTa, MOXe Aa MoAaBa NnaTexHu
HapexzaaHus Ype3 Ycnyrata 6e3 orpaHn4eHne BCEKN [eH.

Un.80. C npuemaHe Ha HacTosLLuTe 06LLM YCHOBMS, CTPAHUTE Ce CbInacsBar, Ye OTKPUBAHETO Ha HOBYW AEMO3NTHW CMETKM Ha KnneHTa npu baHkaTta
ype3 Ycnyrata [] bank OHnaifH Wwe ce 13BbpLUBa C NOAABaHE Ha ENEKTPOHHO MCKaHe 3a ToBa, C koeTo KnneHTbT cam n3bupa Buga v ycnosusTa Ha
[enosuTHaTa CMeTka, CbobpasHO xapaKkTepucTUKUTE Ha 4eno3nTHUs npogykT. [pu nogasaHe Ha UCkaHe 3a OTKpMBaHe Ha Aeno3vTHa CMeTka B
pamkuTe Ha paboTHWS AeH, CPOKBT Ha JOroBOpa 3a Aeno3nT 3anoyBa a Teye OT Cblums paboTeH feH. B cnyyanTte korato nckaHeTo 3a OTKpuBaHe
Ha HOBa eno3nTHa CMETKa € NofafeHo Cnef u3TyaHe Ha paboTHMSA AeH, CPOKBLT Ha [eno3nTa 3anoyBa fja Tede OT crefgalius paboteH aeH. 3a
nory4aBaHe Ha MOANMCaH OT CTpaHUTe AOTOBOP 3a AEMO3UT Ha XapTWeH HocuTen e HeobXxoaUMo NYHO sBsiBaHe Ha KnueHTa/lTbnHOMOLHYKA B
baHkata.

Un.81.(1) Mpu non3saHe Ha Ycnyrata KnneHTwT/MTbIHOMOLLHUKBT UMa CEAHUTE 3a4bIKEHMS:

1. [la cbxpaHsiBa NnyHUTE CPeacTBa 3a eNEKTPOHHA MAEHTUGMKaLMS C rpukaTa Ha JOObp CTONaHWH, A4a v Non3ea B ChbOTBETCTBUE C
TEXHWYECKNTE MHCTPYKLMW 3a TOBA 1 Aa cna3sa [penopbkuTe 3a curypHocT npu pabota ¢ [1 bank OHnaiiH — ycnyra 3a otaaneyeHo baHkvpaHe Ha
Twproscka banka [ All;

2. [la nonaea nuyHUTE CpeacTBa 3a eNeKTPOHHA MEeHTUGMKALMS caMo NepcoHanHo. B npotueeH cnyyai, KneHTbT/TTbAHOMOLLHUKBT €
06Bbp3aH OT BCWYKM Onepauumu, U3BbPLUEHN OT HETOBO WME, Bb3 OCHOBA Ha MOMOXUTENHA eNeKTPOHHA uaeHTudMKaLus/aBTeHTudnKaums/ 1
aBTOpPU3ALNS;

3. [la nasu B TaitHa BCUYKM NIWYHM CPEACTBA 33 €NEKTPOHHA AEHTU(DMKALMSA, KaKTO U Aa NPeAnpuemMa CBOEBPEMEHHO BCUYKM Pa3yMHM
cpeacTBa M HeoBXOAUMM MEPKM CpeLLy Y3HaBaHeTO UM OT TPETH NLa;

4. [la He 3annCBa M CbXpaHsiBa NepcoHanu3npaHuTe 3aLMTHI XapakTePUCTUKN Ha CBOUTE MOBWITHW YCTPONCTBA;

5. [la npegnpuema HeobXOAMMWUTE MEPKM MPW CbXpaHeHWe Ha OWOMETPUYHWM AaHHW B MOM3BaHOTO MOBWMHO YCTPOWNCTBO 3a
npeLoTBpaTABaHE Ha HepPa3peLLEHOTO UM NOoN3BaHe;

6. Cnep nonyyaBaHeTto Ha [MMH ko 3a nonseaHe Ha MOBMIHOTO NpunoxeHne [ TokeH fa ro npoMeHu He3abaBHO, Aa ro 3anoMHM W Aa
ro Masu B TaliHa, KaTo B3eMe BCUYKM HEOBXOAMMM MEPKM CpeLLly y3HaBaHETO My OT TpeTu nuua. CbxpaHseaHeTo Ha MH koa nop kakeaTto v aa e
Ouno copma, B KOSITO pas4MTaHeTo My e Bb3MOXHO, LLie Ce cuuTa 3a rpyba HebpeXxHOCT OT cTpaHa Ha KnueHTa.

7.[la yBepomu He3abasHo baHkaTa npu Hannyme Ha OCHOBATENHO CbMHEHME, Ye NIMYHUTE CPeaCTBa 3a eNeKTPOHHA NAEHTUdDMKALNS Unn
KOETO 1 1a € OT TsIX, Ca CTaHan JOCTOSHWE Ha TPETW HEOMPABOMOLLEHM NULA, HapeaeHa e HepaspeLleHa nnaTexHa onepauus; Hanuue e 3aryba,
kpaxba 1nn HenpaBOMEpPHO 13MON3BaHe Ha NpeaocTaBeHnTe oT baHkaTa NMMYHK cpeacTBa 3a enekTPoHHa aeHTMdMKaLKs, No pega Ha un. 82 ot
HacToswumTte OBLwm ycrnosus.

(2) KneHTbT/MbAHOMOLWHNKBT € AMbXeH [ja OCbLUECTBABA KOHTPOM, KOWTO 1a HE NO3BOMsBA U3MON3BAHETO Ha YCnyraTta OT HEOMNPaBOMOLLEHN OT
Hero nuua. KnueHTbT HocK Lisinata OTTOBOPHOCT 3a KOHTPOMa BbpXY CUrYpHOCTTa Ha JOCTbNa 40 YCnyrata v Npou3TeknnTe OT ToBa BPEMU.

(3) KnueHTbT/MbNHOMOLLHUKLT NOTBbPX/AABA, Y€ € 3ano3HaT M Ce 3adblkaBa CBOEBPEMEHHO [Aa CE 3an03HaBa C akTyarnHata MH(opmaums
OTHOCHO PHCKOBETE, CBbP3aH/ C MPEHOCa Ha AaHHW B VIHTEPHET cpefa, C Bb3MOXHOCTTa 3a HEOTOPU3NpaH LOCTBN 1 paskprBaHe Ha MHGopMaLms
npea TPeTu Nnua, 3a NPOMSHA Ha CbbPKAHNETO UMW TEXHUYECKM NPOMYCKU NPU NPeHoCca Ha AaHHN 1 MHdopMauns B VIHTEpHET.

AkTyanHa nHdopmaLys 3a (hyHKLMOHANMHOCTUTE Ha ycryruTe 3a oTaanedeHo baHkvupaHe Ha Toproecka 6aHka [ e nybnukysaHu Ha ocuymanHata
cTpaHuya Ha barkata.Ts BknouBa: ,PbKOBOACTBO Ha NoTpebuTens 3a paboTa ¢ ycnyrata 3a oTAaneveHo baHkupare [} baHk
Onnain“https://www.dbank.bg/bg/files/252-rykovodstvo-na-potrebitelja-d-mobile.pdf) n PxkoBogcTeo 3a pabota ¢ ycnyrata D Mobile Ha
Twproecka banka [ (https://www.dbank.bg/bg/files/15-rykovodstvo-na-potrebitelja.pdf )

Un.82.(1) B crnyyain Ye Hskoe OT NUYHUTE CPEACTBa 3a ENEKTPOHHA MAeHTUdMKauns Ha Knuewta e m3rybeHo unm e nomagHano y Tpetu
HeYMbMHOMOLLEHM Ninua, B cryyanTe no yn. 81, an. 1, 7. 5, kakTo 1 B CnyyauTe, KOraTo e M3nomn3BaHo Mo HEMPaBWIEH WK HE3aKOHOCLOOPa3eH
HauuH, KnneHTbT/TTbNHOMOLHMKLT € AMTbXEH BefHara crep y3HaBaHeTo Ha 06CToATeNcTBOTO Aa yBegomu baHkata ¢ nHopmupaHe Ha 6aHkoB
CNYXWTEN B KOWTO 1 Aa € ocuc Ha BaHkara, ¢ TenedoHHo obaxaaHe B pabothu aHm o1 8,30 go 17,00 y. Ha Tenedon 0700 40400 kaTo pasroopuTe
Ha TO3M HOMep ce 3anucear, umu Ha umenn online@dbank.bg. Ako yBEAOMMEHUETO € HanpaBeHO YCTHO, KNneHTLT/MTbIHOMOWHNKBT € LJThXEH
He3abaBHO, KbAETO 1 [ja e B CTpaHaTa unm YyxbuHa, 4a ro noTBbpam Ha baHkata v B nucmMeHa hopma NIMYHO UK Ype3 MOCOYEHUTE B MCKAHETO 3a
peructpaums e-mail agpecu, B Cpok o 3 (Tpn) paboTHM gHW.

(2) B cnyyaute no an. 1, KakTo 1 Npu Bb3HWKHAINO OCHOBATENHO CbMHEHME, Ye KOeTo 1 [1a € OT IMYHWTE CPeACTBa 3a ENEKTPOHHA UAEHTU(MKALMS
€ CTaHano M3BECTHO Ha TPeTo/M HeymbiHOMOLWeHo/M nnue/a, KnueHTbT/MTbAHOMOWHNKLT € AfTbXeH Aa OCbLECTBM TAXHaTa NpoMsHa,
YHULLOXaBaHe unu briokvpaHe, kato HesabaBHO yBeoMY 3a Toa baHkaTa no pefa Ha npeaxoaHaTa anuHes.

15


https://www.dbank.bg/bg/files/252-rykovodstvo-na-potrebitelja-d-mobile.pdf
https://www.dbank.bg/bg/files/15-rykovodstvo-na-potrebitelja.pdf
mailto:online@dbank.bg

DBanik

Un.83 KnueHTbT/MbNHOMOLLHUKLT Ce 3agbikaBa Aa yBegoMu baHkaTa no nocoyeHns B un. 19 no-rope HauwH 1 crep y3HaBaHeTo 3a KOeTo U aa
€ OT cnegHnTe 06CTOATENCTBRA:

1. NPOMEHM B fiaHHUTE Ha NuuaTa, ymbAHOMOLLEHM Aa MMaT JOCTbN 4o Ycnyrata;

2. 3arybBaHe, kpaxba unn oTHeMaHe no Apyr HauuH, NMPUCBOsIBAHE UMK HepaspelleHa ynoTpeba Ha KOeTo 1 Ja e oT cpeacTeaTa 3a
€NEeKTPOHHA naeHTUUKaLMs: NoTpedbuTencko ume, napona, MOBUMHO YCTPOMCTBO/CMAPTOH, HA KOETO € MHCTanMpaHo MOBMAHOTO NPUMOXEHNE
[ TokeH unm ce nonyyaeat TAH kogoBe ype3 SMS.

3. n3BbpLLUBaHE Ha onepaums uunu ynotpeba Ha [} bank OnnaitH, kosTo He e pa3pelueHa oT KnneHTa/lTbnHOMOLLHWKA, KaKTo 1 3a
Opyri CbOUTKS, KacaeLly HOPManHoTO 13Mon3BaHe Ha Ycnyrata;

4. HepaspeLleHa 1 HETOYHO M3MbHEHa onepaLus.

Un.84. baHkata He HOCW OTTOBOPHOCT 3@ €BEHTYaNHN HeBNaronpusTHX NOCNEACTBMUS, HACTBNUIM B PE3YNTaT Ha Y3HaBaHE Ha NUYHWTE CpeacTBa
33 enekTPOHHa UOeHTUdMKALUS Ha KNueHTa OT HeYMbIIHOMOLLIEHU ML, HACTBNWAW NPeau nonyyaBaHe Ha yBeLOMIEHWE, NO yKkasaHuTe B un. 19
oT Te31 OBLLM YCrOBUS HAYMHM.

Un.85.(1) KnueHTsbT € AnbkeH [a ocurypu JOCTbN [0 Yenyrata caMo Ha HaAneXHO YMbIHOMOLLEHM OT Hero nuua, KoWTo UMat npasa Ha A0CTbIN
n/vnu Ha pa3nopeamTEnHU NpaBa CbC CMETKUTE My 1 Ha KouTO BaHkaTta e npegocTaBuna NMYHN CPEACTBA 3a eNEKTPOHHA NOEHTUMKALIMS.

(2) KnueHTbT/TTBbNHOMOLLHUKLT € ANbXEH a Ce 3ano3Hae 1 fa cnas3sa NpenopbkuTe 3a CUrypHoCT npu paboTa ¢ Ycnyrata, onpegenexu ot
baHkata.

(3) KnneHTBLT e anbkeH Aa OcUrypy ybIHOMOLLEHWTE OT HEro nuua, Ha kouto baHkata e mpegocTaBuna NYHM CpeacTa 3a eNeKTPOHHA
naeHTUdMKaLMs, Aa cnassaT CTPUKTHO HacTosiwmTe O6LLM ycrnoBKs, NpaBunata 3a Onas3BaHe Ha TaiiHaTa Ha NMYHUTE CPEACTBA 3a ENEKTPOHHA
NOEHTUUKALMS, KAKTO W 3aLb/KEHMETO [a He Cb3fgaBaT Bb3MOXKHOCTM UM NPEAnoCTaBkM 33 Y3HaBaHETO WM OT TpeTu fnua.
KnneHTbT/MbNHOMOWHNKBT € AMbXeH HedabaBHO Ja yBedomu BaHkata mpu puck OT HempaBOMEpPEH AOCTbN A0 CPEACTBaTa 3a eNeKTPOHHA
naeHTUMKaLMs No HavmHa, nocodeH B yn. 19, an. 1 no-rope.

Un.86.(1) KnuneHTbT/MbIHOMOWHNKLT € ANTbXEH Aa CMEHS maponata cv 3a goctbn Ao yenyrata [l bank OwnaitH, kakto u MAH koga cvm 3a
aBTOpM3aLMs B MOOGUNHOTO Npunoxexmne [ TokeH exeMeceyHo.

(2) KnneHTbT/MTbNHOMOLLHMKLT € AThKEH Aa OCUTYpU NepuoanyHa KOMNETEHTHA NOAAPHXKA Ha COTYEPHUTE 3aLLMTU Ha YCTPONCTBATA, KOUTO
nonsea 3a goctbn Ao [ bank OHnaiH, kaTo HanpUMep 3aLUUTHI CTEHM, aHTUBMPYCHI NPOrpaMn 1 Apyru CPELCTBA, KOMTO rapaHTMpaT 3alnTa Ha
WHOpMaLMsATa OT HEONPaBOMOLLEH AOCTHM UK U3TUYAHe Ha MHopMaLKs. ChLLOTO Ce 0THACs M 3a MOBUMHMTE YCTPONCTBA U CMapT(OHM, Ha
kouTto KnneHTbT/ITbnHOMOLWHMKLT nonyyaea TAH kogoe Ype3 SMS unm nma nHcTanupaHo MobunHoTo npunoxenue [ TokeH.

Un.87.(1) bankata cu 3ana3Ba npaBoTo Aa brokupa goctbna Ao Ycnyrata, B cnyvan Ye KnneHTsT/MTbIHOMOWHNKBT AeiiCTBa B HApyLUEHME Ha
pasnopeabute Ha 4ENCTBALLOTO 3aKOHOAATENCTBO, HacToswmte OBWM ycroBWs, KakToO W B CryyauTe, KOrato C JeiCTBMSTA CU 3annallBa
CUrypHOCTTa Ha cucTemara.

(2) bankata Grokvpa gocTbna Ao yenyrata Ha KnueHTw, KouTo 3a nepuog 0T 12 Meceva HAMaT PerncTpupaHo BIM3aHe 3a Non3ssaHe Ha Ycnyrata.
Un. 88.(1) baHkaTa Mma NpaBo Aa Hanara OrpaHUYeHus MO OTHOLLEHME MOM3BAHETO Ha CUCTemaTa, BKM. Aa 6nokupa gocTbna 4O Hest uivnn aa
BbBeXJa AOMbMHUTENHN U3NCKBaHWUS 3a M3BbPLUBAHE Ha onepauuy ypes [1 Bank OHnaiH, NponsTuyaLLy oT LeidCTBaLLOTO 3aKOHOAATENCTBO, OT
N3MCKBaHUATA 3a NOAAbPKAHe Ha HeoOXxo4yMMaTa CUrypHOCT Ha WHOPMaLMOHHATa CUCTEMA, NMPY U3BBPLUBAHE HA TEXHUYECKM NofobpeHns B
NpoAyKTa n/unu Npu U3MbIHEHWE Ha TEXHONOTYHM MPOLEAYPH, CBBP3aHK ¢ 0bpaboTeaHe Ha MHGhopMaLmsTa.

(2) baHkata cu 3amasea NpaBOTO Aa MPOMEHS NNYHUTE CPEeACTBa 3a eNeKTPOHHA MAEHTU(MKALMS WUNM HAYMHUTE UM Ha W3NON3BaHe W
komOuHMpaHe, kaTo yBegomsBa KnueHTa upes WHTEPHET cTpaHuuata Ha Ycnyrata UmuW no Apyr MOAXOASL HauWH, BKIKYUTENHO W aKo €
HeoOxoaMMo NuYHO siBsiBaHe Ha KnuenTa/lbnHoMowWHMKa B BaHkaTa ¢ Len nomyyaBaHe/akTUBMpaHe Ha HOBW NMYHW CPEACTBA 3a ENEKTPOHHA
naeHTUMKaLms.

(3) BankaTa 1ma npaBo no BCAKO BpeMe Aa noucka oT KnneHta ga aktyanuanpa AaHHuTe, CbOpaHu OT Hesl BbB Bpb3ka C MOM3BaHETO Ha YcnyraTa,
c ornep o6e3neyaBaHe Ha HelHaTa CUrypHOCT, NPEBEHLMS Ha U3MaMU I NPEBEHLUS CPELLY U3MUPAHETO Ha Napy.

(4) baHkaTa He € oTroBopHa npep KnueHTta nnv npeq kosTo 4a e TpeTa CTpaHa 3a KakBUTO 1 Aa € BPeau, KOUTO Ce AbmKaT NPSiKO UK HENPSIKO Ha
hopcMaKopHM 0BCTOATENCTBA, KOUTO MPABAT HEBB3MOXHO UMK TPYAHO OCBLLUECTBUMO WU3MLIHEHWETO HA JOrOBOPHUTE 3afbikeHNs Ha baHkaTa
WNK ca B pe3ynTaT Ha NoBpeda M HekavyecTBEHM AENCTBUS OT CTpaHa Ha TenekoMyHUKaLuMoHHaTa/MobunHaTa Mpexa, nonssaHa ot Knnewra,
CbOTBETHO OT baHkaTa. Mpnema ce, e hoPCMaKOpHUTE 0OCTOATENCTBA BKIHOYBAT BCUYKW (DaKTW U CbOMTUS, KOUTO Ca M3BBH 0BCEra Ha KOHTPON
W BNUSIHWE Ha CTPaHMTE U KOUTO 06CTOATENCTBA He Ouxa Mornu fa 6baaT npeaBuUaeHN Aaxe W MW noslaraHe Ha W3KIKUMTENHA rpuxa OT ABeTe
CTpaHW, KaKTO M OHE3M (haKTU M CbONTUS, 3@ HACTBMNBAHETO Ha KOMTO HUTO €AHa OT CTPAHWTE He HOCU OTFOBOPHOCT.

Un.89. KneHTbT HOCK OTFOBOPHOCT 3@ HACTLMNWUNNTE NOCAEAMLM NPY FPELLHO U HETOYHO NoJaAeH!/BbBeAeHU/MOTBbPAEHN NNATEXHN onepaLm,
KaKTO W NpU rpeLliHa MHOpMaLUs U HeHaBPEMEHHO NPEACTaBAHe Ha U3UCKyeMUTe NPY NnaLlaHWsTa JOKYMEHTU.

Un.90. KnneHTbT e AnbxeH He3abaBHO aa MHdopmupa baHkaTa 3a BCsikakBu MPOMEHM B JEKNapUpaHnNTe OT HEro AaHHM, KaKTO 1 3a BCSKaKBN Apyru
cbOuTHS, Kacaely HOpPManHOTO n3nonasaHe Ha Ycnyrata [ baHk OHnaiiH.

Un.91. KnueHTbT HAMa npaBo Aa manckBa OT baHkaTa Bb3CTaHOBSIBAHE Ha M3MNaTeHWTE CPeACTBA W MOHACA BCUYKM 3arybu, CBbp3aHu C
HepaspeLLeHW NnaTexHW onepaLmm Ypes Yenyrata, ako r e MpU4nHUI Ypes u3mama Unu ¢ HEU3MbIIHEHWETO Ha HAKOe OT 3abIKEeHUsATa C1 nopaam
yMUCBIT Unn rpyba HeBpEeXHOCT.

XIV.OOCTBM A0 NNATEXHA CMETKA B BAHKATA
3A LIENWUTE HA YCITYT NO UHULIMWPAHE HA MNALLAHE
MYCNYrn no NnPEAOCTABAHE HA UHOOPMALIUA 3A CMETKATA.
TPETU CTPAHW OOCTABYULIN HA MNATEXHW YCIYTU

Un.92.(1) Korato nnatexHata cmeTka Ha KnveHTa € JoCTbNHA OHMalH NocpeAcTBOM Mon3BaHeTo Ha ycnyrata [l bank OHnaitH, KnneHTsT nva

NpaBo [a pa3peLun AOCTbI 10 NiaTexHaTa ci CMeTKa Ha TPETW CTPaHMW — focTaBuMLy Ha nnatexHn yenyr (TCOMY). MocnegHute mMorat fa 6baar
[OCTaBYMLM Ha YCRyMv NO MHMUMMPaHe Ha nnalaHe (Payment Initiation Service Provider — PISP) n/vnu goctaBunum Ha ycnyrv no npefocTaBsHe
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Ha uHopmaums 3a cmeTka (Account Information Service Provider — AISP).

(2) KnueHTbT TpsibBa 4@ NOMOXM BCUYKM YCUIKS 3a pasyMeH u3bop npu onpeaensHeTo 1 n3nonseaHeto Ha PISP u/mnun AISP, kaTo ce yBepu npeam
BNM3aHe BbB B3aumooTHoweHusa ¢ TCAMY, ye TCAMY npegoctass ycnyrute 3akoHocbobpasHo. Beekn TCAMY cneasa aa e peructpupaH unu
NULUEH3NpaH fa npefocTaBs yCnyrute no npefoctaBsHe Ha WHAQOpMALMS 3a CMEeTKa M/MNW Mo MHULMKMPaHe Ha nnatlaHe. KnueHTsbT Moxe Aa
W3BBPLLM MpOBepka B NyBMWYHUTE PErucTpu, MOAAbPXAHW Ha CTpaHuuata Ha bbnrapckata HapogHa GaHka www.bnb.bg, cboTBETHO OT
LleHTpanHus enekTpoHeH perncTbp, NOAABbPXKaH Ha MHTEPHET CTpaHuuaTa Ha EBponelickus 6aHkos opraH (EBO) Ha agpec www.eba.europa.eu.
(3) KnneHTbT e u3usno oTroBopeH 3a 13bopa Ha TCAMMY, kakTo v 3a onpegensiHe Ha ycnosusTa, npu kouto TCOMY Lwe My npefocTaBs CbOTBETHNTE
yenyru. [pu HensnbrHeHWe Ha 3afbikeHusaTa cu kKbM baHkata, KnueHTbT He MOXe [1a NpaBu Bb3paXeHusl, OCHOBaHM Ha OTHOLLEHWSITA My C TPeTH
nuua, B T.4. ¢ TCAMY.

(4) BaHkaTa He HOCM OTFOBOPHOCT 3a NPeAoCcTaBsHe OT cTpaHa Ha KnneHTa Ha NuYHUTE My CPEeLCTBa 3a ENEKTPOHHA MAEHTUMKALNS 3@ OHNalH
[OCTbN A0 NnaTexHaTa My cMeTka B baHkaTa Ha TpeTu nuua, Bkn. 1 Ha TCAMY.

(5) BaHkaTa Lue npuema kaTo HapeaeHw oT KnueHTa nocTbnBaLLy NnaTexH! HapexaaHus, CBbp3aHm C nnaTexHaTa cMeTka Ha KnveHTa u uckanus
3a uHchopmaLms 3a nnatexHara cMetka Ha Knuenta, nogagenn upes TCOMY u npu ycnosue ye ycnee fa uoeHtuduumpa Knuenta, cbrnacHo
nancksaHusta Ha un.100 ot 3MYTC v npu cnassane Ha JenerupaH pernameHT (EC) 2018/389 Ha KomucusTa ot 27 HoemBpu 2017 r. 3a fOMbIHEHNE
Ha [Oupektuea (EC) 2015/2366 Ha EBponeickus napnameHT v Ha CbBeTa MO OTHOLIEHME HA perynaTopHUTE TEXHUYECKW CTaHmapTW 3a
3abNO0YEHOTO YCTAHOBSIBAHE HA MAEHTUYHOCTTA Ha KIWeHTa 1 0BLMTe N CUTYPHI OTBOPEHM CTaHLaPTU Ha KOMYHUKALWS.

(6) BaHkaTa vMa NpaBo Aa OTKaxe AOCTHN A0 NnaTexHa cmeTka Ha PISP/AISP, B criyyait Ye ycTaHoBM UM IMa OCHOBaHUS [ja CYMTa, Ye € Hanuue
Hepa3speLleH JOCTbN UnM AOCTHN 4O MnaTexHaTa cMeTka Ha KrnveHTa ¢ Len u3vama, BKMIOYMTENTHO HEpaspeLleHo MHULMMpaHe Ha nnaTexHa
onepawus Unn MHULMMPaHE Ha NnaTexHa onepauns ¢ uen uamama. B Takmea cnyyan baHkata we nonoxu HeobxogumuTe ycunus aa yseaomu
KrnueHTa, € U3kntoueHme Ha cryyanTe, KoraTo NpefoCTaBsaHETO Ha TakaBa MH(OPMaLMS HE € paspeLleHo Nopaamn CboOPaKEHNS 3a CUTYPHOCT WK
C OrMef Ha CMa3BaHEeToO Ha HOPMATUBHM M3UCKBaHW.

(7) baHkaTa He HoCK OTTOBOPHOCT 3a AeicTBusTa unmn BeagencTtanaTa Ha TCATY, HUTO 3a NPUYMHEHM B pe3ynTaT Ha ToBa Bpeau. baHkata He e
CTpaHa no npaBooTHoLLeHusITa Mexay Knuenta n TCATY. Takeute, kouto TCOMY HauncnsBaT ca OTAEMHM OT TaKCuTe, HaUMCnsiBaHe OT baHkaTa.

XV.YCNYTrA 1 UH®O

Un.93. C ycnyrata [] iHdo, BAHKATA cdopmmpa 1 npeaoctasi BbamoxHocT Ha KITMEHTA aa nonyyasa uHdopmaums, upes SMS n/mnn Email npu
cnefHnTe CuouTns:
MnateHn cbobweHusa npu SMS usBecTsiBaHe U 6e3nnaTHM UMelN CbOOLIEHMS:

MpeBog OT CMETKA MM KbM CMeTKa (BbTpeLlHobaHKoB/MexaybaHKoB);
Onepauys Ha kaca BHOCKa W/Wnm TerneHe Ha kaca;

Canpgo no cmetka (exegHesHo go 10:00, 12:00, 17:00 yaca);

Magex no aenoauT;

MpomsiHa Ha cTaTyc AebutHa/kpeanTHa kapTa;

lMpen3gasaHe Ha aebuTHa/kpeanTHa kapTa;

Onepauus (ycnelwHa v HeycnelHa) ¢ aebuTHa/kpeanTHa KapTa.

BesnnatHu cbobwenus npu SMS n umeinn nssectaBaHe:

Mpu n3nu3aHe B MPOCPOYME NO KPeaUT/KpeauTHa KapTa;

dopmupaHe Ha 3BMeYeHNe Mo KpeaUTHa KapTa (Ha [aTa Ha U3BNeYeHHe);
HepaspelueH 0BbpapadT No KpeaUTHa KapTa;

Manex no kpeauTHa KapTa;

MoracuTenHa BHOCKA Mo KpeauT (TpY AHM Npeau Nagex).

B cnyyanTe Ha HepaspelueH oBbpapadT no kpeautHa kapta BAHKATA cv 3ana3sa npaBoTo 1a NPOMEHs TeXHWYeckaTa npoLeaypa 3a U3BbpLuBaHe
Ha ycnyrata [] ViHdo npu HOBOBLBEAEHWS B MPOAYKTA, 3aKOHOBM MPOMEHM UMK NpK CboBpaXeHus 3a curypHocT. 3a Beuukm npomenn BAHKATA
yBegomsasa KITMIEHTA cBoeBpemeHHO.
Un.94. 3a nonseaHe Ha ycnyrata KIMMEHTBT nombnea WckaHe BbB opma 1 Cbe Chabpxanue, onpegeneqy ot BAHKATA. KIIMEHTBT cnepaga
Aa Obge TMTYNAp U [a Non3ea nrnatexHa CMeTka, OT KOATO baHkata 4a yAabpka AbMKUMKUTE TaKCW W KOMWUCWOHW 33 MON3BaHe Ha ycnyrata,
cbrnacHo Tapudata Ha BAHKATA..
Un.95. BAHKATA He oTroBaps 3a HenpaBOMepHU JeMCTBUS Ha TPETW nuua, ¢ kouto Te ca yepeaunn KIMMEHTA upes usnonssaHe Ha ycnyrata [
WHapo.
Un.96. BAHKATA He Hocy 0TroBOpPHOCT 3a 3abaBsHe Ha MSBECTUATA nopaan TexHu4ecks npobrnemm HECBbp3aHm C Hesl, KakTo W 3a KakBuUTO 1
[a e Bpeay v MpomycHaTh Nonau, Bb3HUKHaNM B pe3ynTaT Ha TakoBa 3abaBsHe Wnu HeU3MbITHEHWe Ha TakuBa.
Un.97. BAHKATA ce 3agbnxaBa MakcumarnHo 6bp30 fa noarotem u uanpati Besko reHepupaHo M3BECTUE kbm KITMEHTA
Un.98. BAHKATA He HOCM OTFOBOPHOCT B CRyYall Ha HAaCTbNWMA NPOMSHA B pa3Mepa Ha MeceyHaTa BHOCKA NO KpeauT WK KpeauTHa kapTa B
nepuopda oT M3npallaHe Ha CbOBLLEHNETO A0 U3BBPLLBAHE HA PEANHOTO NOracaBaHe Ha 3a4bIKEHNETO
Un.99. KIIMEHTbT muma Bb3MoXHOCT fa usbupa mexay CtaHaapTHO (€AMHUYHO) W IMakeTHO TakCyBaHe.

1. NMpu CtaHgapTHO (EAMHWNYHO) TakCyBaHe, BCEkM nocrnefeH paboTeH JeH OT cegmuuata, cuctemata Cymmpa U TakcyBa U3npaTeHnTe
SMS & Email ysepomnenus Ha KITMEHT.
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2. Mpw MakeTHO TakCyBaHe, LieHaTa Ha nakeTa Ce yObpka NpeaBapuTenHo, B MOMEHTA Ha aKTMBMpaHe Ha ycryraTa OT KIWeHTckaTta
cmeTka. CbotBeTHO KIMMEHTBT nonyyaea SMS & Email yBefomnenns go nayepnaaHe Ha CBOSI IMMUT 3a yBeaoMMeHust. Mpn n3vepneaHe Ha
MbPBOHAYamNHO 3aKyneHus naket, baHkaTa yabpxa Takca 3a HOB MaKeT OT CbLUMS BUA KaTO 3a4bkaBa nocoyeHaTa OT KIWeHTa CMeTKa 3a TaKeu,
3a KOETO KNUEHTBLT jaBa Cbrnacue.

3. MNMpn HegocTaTb4Ha HANMMYHOCT MO CMeTKaTa, OT KOSTO Ce 3annalla TakcaTta, CucTeMaTta npoBepsiBa 3a CPeACTBa B kpasi Ha BCEKM
paboTeH AeH. [Npu ycnewHo 3annallaHe Ha TakcaTa, aBTOMaTUYHO ce hopmupa dhakTypa 3a nnaljaHeTo, KosTo e HamuyHa 3a NonyyaBaHe BbB
BCEKW prHaHCcoB LeHTbp Ha BAHKATA.

[Mpv nunca Ha cpefcTBa nNo cMeTKaTa 3a 3annallaHe Ha TakcaTa, ako HacTbnu CbouThe, KOeTo fa WHULMMpa opMmupaHe 1 u3npallaHe
Ha 13BECTME, ChLLOTO He Ce hopmmpa v 13npalla, a cuctemata manpaila Ha KnueHta 6e3nnatHO npeaynpeamTenHo u3sectue.

Ycnyrata brBa aBTOMaTU4YHO aKTUBMpaHa, Cnep 3annallaHe Ha TakcaTa.

Un.100. Ycnyrata moxe fa 6bae npekpaTeHa OT BCSka OT CTpaHuUTe He3abaBHO C MNCMEHO yBedoMNeHe, BKI. upe3 SMS unu Email, nanpateru
a0 KIMMEHTA. Mpw npekpaTtsiBaHe CTpaHUTE Ca ASTbXHM [a U3MBbIIHAT BCUYKM CBOW 3aAbIPKEHNS, Bb3HUKHANN NPeam npekpaTsaBaHeTo.

Un.101. MonseaxeTo Ha ycnyraTa [ ViHdo moxe ga 6bae npekparteHo eaHoctpaHHo ot BAHKATA B cnegHute cnyyan:

1. Tpu Heu3mbnHeHVe Ha 3agbmxeHusTa no Hactoswmte YCJIOBUSA ot ctpana Ha KITMEHTA;

2. lNpu 3akpuBaHe Ha BCUukM nnatexHu cmetku Ha KITMEHTA.

Yn.102. [Mpu npekpaTsiBaHe MONM3BAHETO Ha ycnyraTta, He3aBMCUMO OT npuynHuTe 3a ToBa, BAHKATA He Bb3CTaHOBSIBA HWTO W3LAMO, HUTO
YaCTMYHO CyMW 3a NPEANIaTEHN YCNyTu.

XVI. YCNYTA ,,MIEPUOANYHK NPEBOAN”

Yn.103. Ycnyrata ,MIEPUOOUYHU NPEBOOWN” npegocTaBs Ha KneHTa Bb3MOXHOCT 3a aBTOMATUYHO U PETYTSIPHO U3MbITHEHWE HA NOBTOPSIEMM
NNaTexHU HapexaaHuWs, Npu OCHOBHYU NapameTpy (gaTtu, pasmep, nomnyvarten no cMeTka, NepuUoA OT BpeMe, YecToTa), onpeseneHu ot KnuexTa, B
CnegHuTE PasHOBUOHOCTY:

1. TepnoanyeH ¢pukcupaH npeBoA: NPeBOA Ha Cyma B MPEABAPUTENHO (PUKCMPEH M HEMPOMEHNMB pasmMep A0 €4MH M CbLuy
nonyyaten, nMp1 NOCOYEHa OT KINEHTa NEPUOANYHOCT;

2. (n3m., B cuna ot 01.01.2026 r.)MepuogmnyeH dmkcupaH npeBod KbM OlomKeTa: eBpOB NPEBOS KbM CMETKM Ha GlomKeTHM
OpraHW3aLum Ha Cyma B NpesBapuTErHO (UKCUPaH U HENPOMEHIMB pa3Mep 40 €4MH W ChLLW NonyyaTen, Npy NoCOYeHa OT KNWeHTa NepuoaUYHOCT;

3. MpeBop ,,Push” - npeBog Ha Cyma OT cMeTKaTa Ha KnWeHTa o Apyra cMeTka, B pa3mep, HaaBuLwaBaly onpeaeneHarta ot KnueHTa
MaKCMMasHa Hanm4HOCT MO HeroBa CMeTKa;

4. Npe.op ,,Pull” — npeBog ¢ Lien fombBaHe Ha HanMYHOCTTa No cmeTkaTa Ha KnnewTa, 3a kosTo KnueHTbT € onpegenuyn noaabpxaHe
Ha XernaHa OT Hero MMHUMarHa HanuYHoCT;

5. MpeBog Ha AbJKMMa BHOCKa NO KpeaUTHA KapTa, u3fageHa ot baHkaTa, KONTO Moxe Aa Ob/e B pasvep A0CTaTbYeH 3a MbJIHO
noracsiBaHe Ha [bfra no kapTtaTa; B pa3Mep Ha Ab/KumMaTa MUHIManHa MECEYHA BHOCKA; UMM KOMBWHALMS OT ABETE Bb3MOXHOCTY.
Un.104.(u3m., B cuna ot 01.01.2025 r.). ,Cyma Ha npeBoaa” e nocoyeH B HapexaaHeTo pasMep Ha MPexBbPASHUTE NapUYHU CpeacTBa 3a
ycnyrata [lepuogmnyeH dukcupaH npeeog” u leprognyeH ukcupaH NpeBog kKbM BompkeTa” , kKaTo B TO3W Clyyali cymaTa Ha NpeBofa He MOXe
na Hageumwaga 5 000 epo;

Un.105.(1) 3a nonssaHeTo Ha ycnyrata e Heobxogumo KnuneHTsT Aa nogage B baHkata HapexgaHe 3a pervctpauus v nonasaHe Ha ycnyrata
,llepvognyHu npeeogn” no obpasey M Aa UMaA OTKpUTA MiaTexHa cMeTka npu Hesl. BaHkaTa M3BbpLUBA MPEBOAMTE Clied BXOAvpaHe Ha
HapexnaHeTo B baHkaTta, c41TaHo OT creaBalLms paboTeH OeH.

(2) C ornep npepocTaBsHe Ha Ycnyrata, KnueHTbT e AnbkeH Aa nocoun B HapexaaHeTo mbnHaTta 1 BapHa uHdopmaLus, Heobxognma Ha baHkarta
3a u3BbpLLUBaHE Ha epuognyHuTE NPeBoaw, N0 HaYMHa, onpeaeneH B HapexaaHeTo.

(3) OTroBOpHOCT 3a HACTLNWUAMTE MOCAEANLM OT HEMPABUIHO, HEMbHO UMM HETOYHO CbCTaBeHO HapexgaHe, BKIYMTENHO W NPW HeBaNUAHOCT
Ha nocoyeHus IBAN Hocu KnuneHTbT.

Un.106. KnueHTsT ce 3agbnxaBa fja OCUrypsiBa HanmyHOCT NO CMeTKaTa Ci, 40CTaTbyHa 3a NOKPUBAHE Ha 3asiBEHUTE NepUOAUYHN NPEBOAM, BEAHO
C pasHOCKMTE (TaKCK M KOMUCHOHM), CBBP3aHu ¢ TsiX, 0 16,30 yaca Ha onpeaeneHata ot Hero [laTa Ha npeBoaa.

Yn.107.(1) B cnyvan ye Ha gaTata Ha npeBoga, Cymata Ha MpeBofa, 3aeAH0 C AbMmkuMuUTe 0T KnneHTa Takeu U KOMUCMOHM 3@ U3MTBITHEHUETO MY,
HaZBWLaBa pa3mMepa Ha pasnonaraemata HanM4yHOCT No cMeTkaTa, baHkaTta He M3BbPLUBA NPEBOL, C U3KMKYEeHWe Ha cnyvante no Yn.103, 7.2
T. 3. YacTnuHu npesoam no ycnyrute MNepuoanyeH dukcupaH npesog v MNpesog Ha AbmkMMa BHOCKA MO KPeAMTHa kapTa He ce U3BbpLLBaT.

(2) MpeBoau, HeM3MbNHEHK Ha ONpeeneHaTa B HapexXgaHeTo AaTta Nopaan HEAOCTUN Ha pa3nonaraeMata HanuMuHOCT UMK Ha pYro OCHOBaHMe no
HacTosiymTe OBLM YCROBHS, He Ce M3BbpLUBAT, HE3ABUCUMO OT NMOCNEeABALLO NOCTbNBAHE Ha cpefcTea ako KnneHTsT e nocouun B HapexaaHeTo,
BaHkaTa ga M3BBPLLM CaMO eAHOKPATEH ONUT 3a NnaLlaHe.

(3) Ako KnneHTBT € mocouun mpu HeycrnewleH OMWT 3a M3MbIIHEHWE Ha MMaTexHOTO HapexaaHe, ha Ce HanpaBsT LOMbIHUTENHU OMUTU 3a
N3MbIHEHWE HA NNATEXHOTO HapexaaHe Jo 10 nocnefoBaTenHu paboTHu AHK, To BaHkaTa npogbmkasa Aa ONKUTBA A U3MBLITHW HAPEXAAHeTo 40
10 nocnegoBaTenHu paboTHU AHW, KaTO NPeyCcTaHOBSIBA ONUTUTE MPU YCMELLHO U3MbIIHEHWE Ha NPeBOAA UK creg focTuraqe Ha 10-Tus paboTeH
[eH BKIIOUUTEITHO.

(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMa BHOCKa NO KpeauTHa kapTa”, B Cryyail Ha n3bop Ha ,koMOuHMpaHo noracsieaHe”, baHkata mbpBo npasm
ONWT 3a NPEBOA Ha CyMa, A0CTaTbyHa 3a MbIIHO NoracsBaHe Ha Abnra no kapTarta. Mpu HefocTaTbyHa HaNMMYHOCT Ce NpaBu ONUT 3a U3BbPLUBAHE
Ha NpeBof CamMo Ha MUHUMarHaTa MeceyHa BHOCKa, KOWTO Ce M3BbPLUBA NPW JOCTaTbyHA HANMYHOCT No cMeTkaTa. [nallaHnsTa ce u3BbpLUIBAT 3a
CYMU, onpefeneHu B pasmep 1 CPokoBe, CbobpasHO MECEYHOTO 13BneveHne Ha KnneHTa. baHkaTa 3BbpLUBa NPEBOAUTE Ha AbMKMMA BHOCKA MO
KpeauTHa KapTa OT MeceLa, Creasall MeceLia Ha perucTpanns Ha knveHTa 3a ycnyrara.

(5) Mpwu ycnyrata ,,lpeBoA Ha AbIKMMA BHOCKA MO KpeAWUTHa kapTa”, baHkaTa npeBexaa AbmkuMnTe cymn 6e3 npeaBapuTENHO Aa NpoBepsiBa
HamnM4YHOCTTa No cMeTkaTa, 06CnyxBalLa kpeauTHaTa kapTa. baHkaTa He HOCK OTFOBOPHOCT B Crly4ai Ye No cMeTkaTa Ha KnueHTa Beye e nocTbnnna
Cyma, foCTaTbyHa 3a noracsBaHe Ha 3afbIHKEHNETO CbIMaCHO U3BNEYEHNETO. .
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(6) HanaraneTo Ha 3anop Bbpxy cMeTkaTa Ha KnueHTa unu Bb3HWUKBAHETO Ha Apyra HEBb3MOXKHOCT 3a pasnopexaaHe Ha KnueHTa cbe cpefcTBata
Mo Hesl CMWpa W3MbIHEHWETO Ha NPEeBOAWTE, U3BBPLUBAHM CbIMACHO HacToswara ycrmyra, OO OTMajaHe Ha npuyuHaTa, MpensiTcTBalya
N3BBPLLBAHETO M.

Yn.108.(1) KnueHTbT MmMa npaBo 4a nocoun B HapexaaHeTo xenaHWeTo Cv [a nonyyaBa yBEAOMMEHUE NPW HeyCnewHo nnalaHe ¢ TEKCTOBO
CbODLLEHME Ha MOCOYEHNS OT Hero MobuneH HoMep, 3a cMeTka Ha baHkata.

(2) 3asBeHoTo ot KnneHTa yBegomneHne no an. 1 ce cunta 3a pefoBHO NOMyYeHo 1 baHkaTa He HOCM OTFOBOPHOCT 3@ HErOBOTO HEMOSTyYaBaHe, B
cnyyain Ye KnueHTbT € NocoYmn rpeLleH unu HembiieH MoGuneH HoMep, KakTo U NMopagu NpekpaTsiBaHe Ha [AOTOBOPHW OTHOLUEHUS C MOBUMeH
onepatop, U/Mnu nopagn ApYr1 TEXHUYECKN NPUYMHU (nunca Ha 06XBaT, POYMUHT, U3KMIOYEH TeNedoH M Ap.), KakTo M B cnyyait Ha kpaxba nnn
3aryba Ha yCTPOMCTBO M Apyri 06cTosTencTaa ¢ nofobeH pesynTar.

(3) KnueHTsT ce 3apgbikaBa fa yBegomu HesabaBHo baHkata B criyyai Ye e 3asBin, a He nonyyasa yBegoMIeHNeTo no an. 1.

Un.109. KnueHTBLT MMa NpaBo Aa NPOMEHN UNW JOMbIHM JageHoTo HapexgaHe kato nogage HoBo HapexaaHe, CbabpKallo NpOMEHEHNTE AaHHM
He Mo-KbCHO OT 2 paboTHW AHW Npeay AaTaTa Ha NpeBoga.

Yn.110. (1) MpeBoauTe ce M3BBLPLUBAT 4O KPaHKS CPOK, onpeaeneH B HapexaaHeTo unm 4o focturaHe Ha nocoveHus ot Knuenta ,bpoi nepuoan
3a nnatlaHe’.

(2) Mpepm n3T4aHe Ha nocoyeHns B HapexaaHeTo cpok, OTHOLIEHNSTa Mexay baHkaTa 1 KnueHTa BbB Bpb3ka C M3MbIHEHNETO Ha HacTosLwwaTa
ycnyra, Morat Aa ce npekpaTsT:

1. egHocTpaHHo oT KnneHTa ¢ nucmeHo npegmaBecTue 4o baHkata cbe cpok oT 2 (aBa) paboTHM [HW, CYMTaHO OT AaTtata Ha

nomny4aBaHeTo My oT baHkarta;

2. N0 nckaHe Ha baHkata — eAHOCTpaHHO, C npeam3BecTue OT 7 (cegem) paboTHU AHM, OTMpaBeHo 40 KnueHTa Ha Herosus
€NEKTPOHEH aapec UM C NMCMO C obpaTHa pasnucka, Cred W3ThyaHe Cpoka Ha MPEAM3BECTMETO, CYMTAHO OT JaTaTa Ha nonyyaBaHe Ha
yBefomneHneTo ot KnueHTa, npu ycrnoswsita Ha yn. 14 no-gony. B To3u cnyyai baHkaTta He e [/TbkHa Aa MOTUBMPA UCKAHETO CU 3a NpeKpaTsBaHe;

3. He3abaBHO, Npu 3akpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBUCUMO OT OCHOBaHWETO 3a TOBa;

4. B fpyrvi cryyan, NpeaBuUaeH B 3akoHa unu B HacToswmute O6Lyn ycnosus.

(3) KnueHT®bT € AnbxeH Aa norack BCUYKM CBOM 3adbiKEHUS, CBbP3aHu C MOM3BaHe Ha Ycnyrata, BKMIOYATENHO W Cref npekpaTsiBaHe Ha
NPeAOoCTaBSHETO M.

XVII. YCNYTA“ABTOMATUYHO NNALLAHE HA BUTOBU CMETKK“

Un.111. Ycnyrata ,,ABTOMaTM4YHO nnawjaHe Ha GUTOBKU CMETKM” MPEAOCTaBs Bb3MOXHOCT 3@ W3BbpLUBAHE HA MMallaHUs Ha 3adbMKEHUs Ha
KnueHTa 3a nonssaxu OT Hero 6UToBK yCnyrv (eNeKTpoeHeprusl, OTOMNeHNe, CTyAeHa Boaa, TenedoHn u ap.), kato baHkaTa n3sbpLLBa niallaHusTa
aBTOMATUYHO OT GaHkoBaTa CMeTka, MOcoYeHa OT KrveHTa, eXXeMECEYHO, Cpelly 3annallaHe Ha Takca B pasmep, OMpedeneH B JeicTBallaTa
Tapuda Ha baHkara.

Un.112.(1) 3a nonseaHeTo Ha ycnyrata e Heobxogumo KnueHTwbT ga nogape B BaHkata 3asBneHue 3a nonssaHe Ha ycryrata no obpase,
[HapuyaHo no-gorny camo 3asBneHneTo/ U Aa UMa OTKpWUTa NnaTexHa CMeTka Npu Hes. He ce npuemat 3a nnalliaHe 3agbKEHNS 3a MOM3BaHu
©uUTOBM yCnyri, Bb3HWUKHANM Npeay AaTaTa Ha 3asBsiBaHe NOM3BaHETO Ha ycryraTa.

(2) KnueHTbT € AnbxeH npeay nogaeaHe Ha 3asBNEHUETO Aa € YPeaun BCUYKM CBOW CbLUECTBYBALLM 3aAbIIKEHUS KbM AOCTaBUMLMTE, KbM KOUTO
3asiBsBa NnnaljaHe Ha BUTOBM CMETKM.

(3) C ornep npegoctaBsiHe Ha Ycnyrata, KNMeHTBT e AfTbkeH Aa Nocouu B 3asiBNIEHNETO MbiHATa W BApHa MHdopmaLms, Heobxoguma Ha baHkarta
33 3BBPLLBAHE Ha NnalaHusTa Ha 3adbiKeHnsTa Ha KnneHTa 3a 13nonasaHu oT Hero GuToBw ycnyru.

Un.113. KnueHTbT Ce 3aabimkaBa 4a OCUrypsiBa HanmyHOCT Mo CMeTKaTa Ci, 4OCTaTbyHA 3a NOKPUBAHE Ha 3asiBEHMTE NnaLlaHns u aa uHgopmmpa
CBOEBpEMEHHO BaHkaTa npy npoMsiHa Ha aboHaTeH HOMEP, HOMEP Ha CMETKa, MPOMSIHA B CPOKa 3@ W3BbPLUBAHE Ha MallaHnsTa v pyri1, NOCOYEHN
B 3asBNEHNETO JaHHM 3a N3BbPLUBAHE Ha NnallaHeTo. baHkaTa He HOCK OTFOBOPHOCT 3@ M3BBPLUEHO UMM HEW3BBPLLEHO NNallaHe BCreACcTBMe Ha
HEeCBOEBPEMEHHO YBeIOMSBaHE 3a NPOMSHA UMW NUMca Ha TakoBa OT cTpaHa Ha KnueHTa.

Un.114. 3a Bcska efHa yenyra KnueHTsT Mma npaBo fa Onpefenyt NMMKT, T.e. MakcUMarnHa cyma, 4o pasmepa Ha KosiTo fa 6baaT U3BbpLUBaHm
3asBEHNTE OT Hero nnawlaHus. Mpu NoCTLNNIO UCKaHe 3a NnaLlaHe, KOeTO HaAXBbPASA ONpeaeNeHns NMUT, NNaLlaHe He Ce N3BbpLLBA.
Un.115.(1) BaHkaTa ocbLyecTBABa HeobxoauMuTE NnallaHus 3a 3agbmkeHus Ha KnueHTa 3a nonasaHn GUTOBK YCIyrv Mo XPOHOMOTUYEH Pea Ha
MOCTBMNBaHE Ha MHOPMaLMATA 3a ObIIKAMUTE CYMW OT AOCTaBYNLMTE, B paMKnUTe Ha paboTHUS [eH, B KOWTO € MOCTBMNMO 3aAbIKEHNETO, NpW
ycrioBue Ye no cMmeTtkata, nocoveHa ot KnueHTa 3a nnallaqe, vMa LOCTaTb4yHO HANMWYHOCT 3a W3BbPLUBAHE Ha NnallaHeTo B onpeseneHns ot
[0CTaBYMKa Nepuog 1 pasMepbT Ha 3aAbIIKEHNETO He HafBWLWaBa onpeaenexns oT KnueHta nMMKT /ako 1Ma Takba/.

(2) Mpu n3BBLPLLBAHE Ha NNaLLaHWsATa Ha BUTOBM CMETKM Ha KnneHTa, nocoveHaTa OT HEro CMeTKa Ce 3aAbIixaBa C Lienus pasMmep Ha AbmxuvaralTe
cyma/v B neproga 3a nnaijaHe, ONpeAeneH oT JoCTaBuMka Ha ycryraTa. B cnyvai ye nocneaHaTa fata 3a U3BbpLUBaHE Ha BUTOBO MalyaHe e
HepaboTeH 3a baHkaTa geH, KnueHTbT cnedBa Aa 0curypy AOCTaTbyHa HaMMYHOCT MO CMETKaTa Cu 3@ U3BBPLUBAHE Ha MMaLLaHEeTo, Hal-kbCHO A0
12 /nBaHapeceT/ yaca npeay 0654 Ha NpeanocneaHns paboTeH AeH OT onpeaeneHns 3a nnallaHe nepuos.

(3) YacTnyHm nnawaHmus Ha 3afbMmKxeHUs He ce U3BBLPLLBAT. [1pKn HeocTaTbyHa HAaNMYHOCT NO CMeTKaTa, onpefeneHa oT KnueHTa 3a u3BbpLUBaHe
Ha NnalyaHMsTa CbOTBETHOTO 3adbIKeHNE He MOXe Aa ObAe noraceHo.

(4) KnueHTbT € ANTbKeH Aa Creay U3MbIHEHWETO Ha 3asiBEHWTE OT HEro MnaljaHus, BKM. W Ype3 npefocTaBsHUTe OT BaHkata HauuHW 3a
YBEOMSIBaHeE, KaKTO M [ja Npeanpueme BCUYKM LeACTBUS C Lien HeJonyckaHe N3BbPLUBAHETO Ha Ay6nupallo nnallaHe Ha AbIBKUMIA OT HETO CyMM
3a nonseaHn 6uToBM ycnyr. baHkaTta He HOCW OTFOBOPHOCT B Cryyalt Ye B pe3ynTat Ha HenpeanpueMaHe Ha HeobxoaummTe AencTBus OT cTpaHa
Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHTa cyma 3a nonssaHa butosa ycnyra.

Un. 116.(1) baHkaTa He HOCK OTFOBOPHOCT 3a HEM3BbPLUBAHE Ha NMnallaHus nopaau nunca Ha CpeacTsa no NocodeHarTa CMeTka B onpefeneHus 3a
nnawjaHe nepwog; Npu HagBMLLEH NMAMMT Ha 3afbJKEHMETO; NMPU HanaraHe Ha 3anop no cmeTkata Ha KnveHTta w/vmy npu HEMpaBMIHO WIMW
HETOYHO nogafeHa uHdopmaums n gaHHu ot Knuewra.
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(2) baHkaTta He e cTpaHa B OTHOLLEHWSITa Mexay KnveHTa u goctaBumka Ha CboTBETHaTa GUTOBA yCryra v He 0TroBapsi Mpu COPOBE, Bb3HWKHAMN
Mexay JoCTaBumka 1 KneHTa, no NoBoA 3agbikeHNsTa My.

(3) BaHkaTa He HOCW OTTOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3sBaHe Ha NnaTeHo 3aabimkeHne Ha KnueHTa 3a nonaBaHa oT Hero GuToBa ycnyra B
WHOPMALIMOHHATa cUcTEMA Ha [OCTaBYMKA.

(4) baHkata npegocTaBs ycnyrata ¢ NOCPeSHNYECTBOTO Ha onepatopa Mneit Al M He HOCW OTFOBOPHOCT MPU FPELUHO NOAALEHM JaHHW OT HEroBa
cTpaHa. MogpobHa MHGopMaLms 3a BCEKW ThProBeL, 1 HerosaTa CxemMa Ha NoAaBaHe Ha 3a4bimkeHus e AOCTbNHA B cailTa www.epay.bg.

Un.117. (1) KnueHTbT MMa npaBo Aa nocoum B 3asBNEHNETO KEeNaHUETOo 1 Ja nonyyasa CregHuTe yBEAOMIIEHMUS: 3a NOMyYeHa CMEeTKa; YCrewwHo
nnaLlaHe; HeycneLwHo nnallaHe nopaay HegocTaTbyHa HanMMYHOCT; HEYCMELHO NaLlaHe Npy ONWT Haj NMMKTA, Ha NocoyeH oT KnuneHTa umenn
afpec, koeTo e 6e3nnatHo, unn Ypea SMS Ha nocoueH oT Hero MobuneH TeneoHeH HOMEP, 3a KOeTO KNMEHTLT AbIKM Takca B pa3mep, onpeseneH
B Tapucpata Ha baHkara.

(2) KrmeHT®T ce 3agbmxaBa fa yBefomu He3abaBHo baHkata B criyyaii ye e 3asBur, a He nomny4asa MHOopMaLKs 3a Non3BaHe Ha ycryrata no
MOCOYEHIS OT HErO HauWH. B cryyai Ha Hen3mbHeHWe Ha ToBa 3aAbimkeHusl, KMeHTbT HAMa NpaBo Ja npeTeHaMpa Bb3CTaHOBSBaHE Ha NnaTeHy
OT Hero Takcu 3a nonyyaBaHe Ha CboBLLEeHNS.

Un.118.(1) MpekpaTsiBaHe NoN3BaHETO Ha ycnyraTa oT cTpaHa Ha KnuenTa ce 13BbpLUBa C N04AaBaHe Ha UCKaHe.

(2) MpekpatsBaHe NON3BaHETO Ha ycnyrata egHOCTPaHHO OT baHkaTa, 6e3 npeau3BecTue, B CregHUTe crnyyau:

1. Npu 3aKkpuBaHe Ha NnaTexHata cMeTka Ha KnueHTa npn baHkata Ypes kosTo ce nonsea ycnyrata;

2. Npy Hem3non3eaHe OT CTpaHa Ha KnueHTa Ha ycnyraTta 3a nepuog Hag 1 roguta;

3. B Apyrv cyyam 3a npekpaTsiBaHe Ha JOroBop, NpeaBnaeHH B Hactoswumte O6LLM YCNoBUS UK B 3aKOHOAATENCTBOTO.

(3) baHkaTa Mma npaBo [a MpekpaTh €AHOCTPaHHO MPeAoCTaBAHETO Ha ycnyrata Ha KnweHta 6e3 mocouBaHe Ha KOHKPETHO OCHOBaHME C
€HOMECEYHO MUCMEHO NPeamn3BecTye.

(4) KnneHTBLT e AnbXeH [a moracu BCUYKM CBOW 3afbIDKEHUS, CBbP3aHU C MOM3BaHe Ha Ycmyrata, BKIOYMTENHO W crief npekpaTsBaHe Ha
NpeLOCTaBAHETO IA.

Un.119. baHkaTta He HOCK OTTOBOPHOCT, KOraTo nopaau 00eKTUBHM 0BCTOATENCTBA U3BBH HEMHIS KOHTPOM, KaTO HEMPEOAONMMa Cina Uin Apyru
N3BBbHPEeHU 0BCTOATENCTBA, BKITIOYUTENHO HO HE Camo B Clyyali Ha 3abaBa nu HeU3MbIHEHWe Ha APYT YHaCTHUK B MATEXHMS NpoLec, He e 6uno
W3BBPLUEHO NraLyaHe Ha AbMmxuma oT KnveHTa cyma 3a u3nonasaHa butosa ycnyra.

Un.120. bankaTa He HOCW OTFOBOPHOCT 33 HEW3BBPLUEHN NMALaHUs U HETOYHO/HEKOPEKTHO U3BBPLLEHN NNAaLLaHNa B Pe3ynTaT Ha HETOYHM,
HEMbIHWU UK HEBEPHU AaHHW, nogaaeHm oT KnneHta B 3asiBneHmeTo.

XVIIl. QOMBIIHUTENHU PA3MNOPENBU

§1./M3m., B cuna ot 22.03.2025 r./ baHkaTa yBeAOMsIBa KNMEHTUTE 3@ BCUYKM MPEABVKAAHN NPOMEHN B PaMKoBMS [OroBOp M/Mnu HacToswuTe
O6LwLm ycnoBus, B CPOK He MO-Manko OT [Ba MeceLa Npeay JaTtata, Ha KOSTo NPOMeHUTe BNu3aT B cuna.

baHkaTa yBeOMsIBa KNMEHTTE 3a HaNMuMe Ha NPEeACTOALLM NPOMEHM MO eAUH OT CReOHMTe HauuHU: 3npallaHe Ha TekCTOBO CbobLLEHME Ype3
SMS wunu Viber Ha nocoyeH oT KnueHta TenedoHeH HOMep Wi Ype3 WMEenn Ha enekTpoHHaTa nowa Ha KnveHTa, Ha MOCOYEHUs OT Hero
eneKkTPOHEH afpec: B Te3n Cnyyaun 3a Aata Ha noryyasaHe e Ce CY1Ta AataTta Ha u3npallaHe Ha yBeJoMeHNeTo; Ypes uanpatiaHe Ha n1McMeHo
yBeOMIIEHWe MO noLaTa Ha nocodeHns ot KnveHTa agpec — B T03u cryyait baHkaTa e cunTa, e KnneHTsbT € yBeAOMEH B CPOK 40 5 AHM OT
jJartata Ha u3npallaHe Ha yBeAOMIEHNETO.

Bewuku npegsmxaanm oT BaHkata npomeHu B Hactosiwmte O6WM ycroBus ce NpefocTaBsT NpeaBapuUTENHO Ha KnuveHTa Ha MHTEpHET
cTpaHuuaTa Ha baHkaTa Ha 6bnrapckv e3vk 1 B CpOK He Mo-Marnko OT Ba MeceLla Npeau Aatata, Ha KosiTo e NPeANOoXeHO NPOMEHMTE fja BNsi3aT B
cuna.

Cﬂpe,D,OCTaBFIHeTO Ha npeasmxaaHuTe NpomMeHun baHkata |/|H¢>opMV|pa KnueHTa, kaTo cMsTa, Y€ MOCMegHusT e npuen npoMeHuTe B OGLLU/ITG
ycnosus, OCBEH ako ysedoMu baHkata, 4e He npuema Te3n NpoMeHW npeau patata, Ha KOATO Te BNu3aT B cuna. Ako KnueHTBT He e
CbrnaceH C NnpomMeHnTe TON Uma npaBso Aa npekpatn He3abaBHO [orosopa cu ¢ baHkata npean gatata, Ha KOATO € MNPeArnoXeHo MNpoMeHuTe
[a Bnsi3aT B cuna, 6e3 fa Hocu OTrOBOPHOCT 3a Pa3HOCKM K 0663LI.I,eTeHVI9I.

MuHAManHUAT OBYyMeCeYeH CpoK CbrmacHo un.62, an.1 ot 3akoHa 3a nnatexHuTe ycnyrn u nnatexuute cuctemn /3MYMC/ He ce npunara B
cnyvauTe, korato baHkata 4obaBsi HOBa ycnyra UnW ce paslinpsiBaT KaHanuTe 3a AOCTbN A0 HanuuHa ycnyra, ¢ koeto baHkarta npegnara no-
BraronpusTHI yCNOBWS OT T€31 NPeam NpoMsHaTa.

§2 . Hactosiute 06wy ycnosus ca npuetn ¢ Pewenne Ha YC Ha , Twproscka 6anka AL ot 06.07.2022 1. , B cuna o1 01.11.2022 r., uameHeHn ¢
Peluenne Ha YC o1 24.03.2023 1., B cuna ot 01.04.2023 r., nam. ¢ Pewwenne Ha YC ot 12.07.2023 r. B cuna ot 14.07.2023 r., n3m. ¢ PelueHve Ha
YC ot 30.08.2023 r, B cuna ot 01.09.2023 r., u3m. ¢ Peluenne Ha YC ot 08.09.2023 r., B cuna ot 02.10.2023 r.; nam. ¢ Pewwenune Ha YC ot
26.06.2024r., B cuna ot 01.09.2024 roguHa, uam. ¢ Pewenue Ha YC o1 15.01.2025r., B cuna ot 22.03.2025 r., u3m. ¢ Pewwenue Ha YC ot 26.09.2025
r., B cuna ot 15.10.2025 r., nam. ¢ Pewenne Ha YC ot 15.10.2025 r. B cuna o1 01.01.2026 r., nam. ¢ Pewenne Ha YC ot 27.05.2026.r. B cuna ot
01.09.2026 r.

3A BAHKATA: 3A KIMNEHTA:
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