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OBbLLUX YCnoBUA
3A OTKPUBAHE, OBCIYXBAHE U 3AKPUBAHE HA BAHKOBU CMETKU
HA IOPUONYECKW NULA U EQHONINYHU THPIOBLU

I. NIPEOMET

Un.1.(1) Hactoswmre O6wwm ycnosus ypexpat oTtHowenusta mexgy “TbPFOBCKA BAHKA [ A[l, cbC cepanvwe v agpec Ha
ynpasnenue: rp. Codms, 6yn. «leH. Enyapa W. TotnebeH» Ne 8, BnucaHa B Tbprosckus peructbp 1 pernctbp Ha FOJTHL, kbM AreHums no
BrmcaHuaTa ¢ EWK 121884560, enektpoHeH agpec: www.dbank.bg, HapwyaHa Tyk no-gony 3a kpatkocT ‘BAHKATA’ u mecTHUTE K
YYKAECTPaHHW KOPUAMYECKA ULA W €AHOMWYHM TbProBuy, HapuiaHu no-gony 3a kpatkoct “KITUEHT wnvn “TUTYJIAP”, Bb3HUKBaLM Npu
OTKpUBaHeTo, 06CIyBaHETO M 3aKpuBaHeTo Ha 6aHKoBa (MnaTexHa) cMeTka B BaHkaTa.

(2) Tean O6ww ycnosus nNpeacTaBnsBaT HepasdenHa vyacT oT PamkoB [OroBOp 3a npefocTaBsHe Ha nnatexuu yenyrm o1 “TbPTOBCKA
BAHKA [1” A[l, kakTo 1 OT BCEKM KOHKpPETEH JOroBop 3a GaHkoBa cmeTka. B cnyyanTe, B KONTO B JOTOBOP 3a KOHKPETHA MnaTexHa CMeTka e
NPEeLBMAEHO HELLO Pa3fiNyHO OT yCTaHOBEHOTO B Tean OOLLM ycroBus, Ce npunarat pasnopeadute Ha paMKOBMS U/ KOHKPETHUS OTOBOP.
(3) Tean O6LM ycroBKs ce NpunaraT 3a KPUAMYECKN NLA W ELHOMMYHN ThPrOBLM, KAKTO U 3@ HOTApUYCH, YacTHW CbaEOHM U3MbIHUTENN,
afBoKaTK, YacTHU 3eMeAerncki/ MPOU3BOAUTENM W OPYrv MWL, KOMTO He ca NoTpebuTenu no cMuchbiia Ha 3akoHa 3a NnaTexHUTe yenyri u
NNaTexHUTe CUCTEMM.

II. OBLLUK MONOXEHUA

Un.2.(1) baHkata oTkpuBa ¥ BOAM DaHKOBW /MnaTexHW/ CMETKM B HALMOHamHa W YyXAecTpaHHa BamnyTa Ha MECTHW U YyX4eCTpaHH
OPUONYECKN NULA W eAHONMNYHW THProOBLW MPW CnassaHe pasnopepbute Ha 3akoHa 3a KpeauTHUTE WHCTUTYLMM, 3akoHa 3a nnaTexHuTe
ycnyrn v nnatexHute cuctemu, Hapenba Ne 3 ot 18.04.2018r. Ha BHBE 3a ycnosusTta v pepa 3a OTKPMBAHE Ha MNaTEXHU CMETKW, 3a
W3MbIHEHWE Ha MNaTexHW onepauuu W 3a W3Non3BaHe Ha nnaTtexHu MHeTpymeHTu/Hapeaba Ne 3/ u octaHanuTe Npunoxumn HOPMaTUBHH
aKToBe, B CbOTBETCTBUE C HacTosAwmTe OBy ycnosus, PamkoBus 4OrOBOP 3a NPeA0CTaBAHE HA NNATEXHM YCIyr U KOHKPETHMS JOroBOP 3a
OaHkoBa cMeTKa.

(2) MnaTexHnTe cMeTKM, BoAeHM OT BaHkaTa, ce 13non3eaT 3a W3MbIIHEHWe Ha MNaTeXHU onepauuy 1 3a CbxpaHeHue Ha napu. bankata
MOXe Aa NoaabpxXa v Apyri BUAOBE CMETKM 3a CbXPaHEHWe Ha napu, KoUTo Ce 06CnyxBaT Npu onpegeneHu ¢ 4OroBop yCroBus.

(3) Mo cmeTkuMTE MO an. 2 MOXe Aa ce JOroBaps M3NCKBaHe 3a NOAAbPKAHE Ha MUHUMarHa HanMYHOCT.

Un.3. HanuyHocTWTE MO CMETKUTE Ce ONUXBABAT C FOAMLIHW MUXBEHW MPOLIEHTW, onpedeneHu oT 6aHkata B 3aBMCMMOCT OT BUAA Ha
CMETKaTa 1 yCnoBusiTa 3a BOLEHETO 11, KouTo ca 00siBeHm B JIuxeeHus GioneTuH Ha , Tbproseka barka [ All.a.

Un.4.(1) Nuxeata ce HauucnsABa eXegHEBHO, AbMKN CE M Ce u3nnalia oT BaHkaTa B Kpas Ha BCEKW NUXBEH MEpWof, WM Mo ApYr HauwH
YrOBOPEH B JOrOBOPa, B 3aBUCUMOCT OT BUAA Ha CMeTKaTa, Unv npy 3akpuBaHe Ha cmeTkaTa. Korato e npunoXumMo CbriacHO HOPMaTUBHUTE
pasnopenby, GaHkaTa M3nnalla AbmkuMaTa 1xea cneq yAobpKaHeTo Ha AaHbK.

(2) 3annawaHata ot bGaHkaTa nuxBa ce KanuTanuaupa no CMeTKaTa Wi Ce MpeBexaa No NOCOYeHa OT KNMeHTa Apyra cMeTka B baHkata,
KOETO M3PUYHO Ce YroBaps Mexy CTpaHuTe Mo A0roBopa 3a CMeTka.

B cnyvait ye BanyTata Ha CMeTkaTa, N0 KOATO Ce MpeBexaa AbMKUMaTa Nxea € B pasnuyHa BanyTa, 6aHkaTa npesanyTpa cymara Ha
npesexgaHaTa nuxsa, kato npunara oduumanHo obsBeHnst cu obMeHeH Kypc Kynyea M npogaBa” 3a CbOTBETHUTE BanyTW B [eHs Ha
onepaumsTa.

Un.5.(1) BankaTa HauucnsBa nuxea no cmMeTkaTa, CYMTaHO OT JaTaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC Cyma, He No-Manka OT U3uckyemarta ot
BaHkaTa MMHMManHa cyma 3a OTKpUBaHE Ha CbOTBETHUS BUA CMETKA, CbIMacHO YroBOPEHOTO B KOHKPETHS A0rOBOp 1 JIuxBeHus BroneTuH Ha
BaHkata. HannuHoctuTe no cmeTkaTa, KoMTo ca Noj uanckyemus oT 6aHkaTa MUHUMYM, He Ce OnuXBsBaT.

(2) Nuxeata ce n3uncnsiBa BbB BanyTHU eAMHULM BbB BanyTaTa, B KOATO ce BoAW cmeTkaTa. basata 3a HauncnssaHe Ha nuxeata e 360/360,
CbIMacHo KoSTO MecellbT ce cyuTa 3a 30 gHW, a roguHata 3a 360 gHu unn apyra, U3pUYHO LOrOBOPEHA C KIIMEHTa B KOHKPETHMS LOrOBOP.
Un.6.(1) 3a oTkpuBaHe, NogabpXaHe M U3BbPLUBAHE Ha Onepauuy N0 CMeTKM Ce 3ammallaT TakCw M KOMUCHOHM, CbIMacHo gencTealata
Tapucba 3a TakcuTe 1 KOMUCUOHUTE Ha BaHkaTa, AOCTbMNHA Ha enekTpoHHWS agpec www.dbank.bg, kakTo u B BaHkoBKTE canoHu Ha baHkara.
(2) Mpw nnaTexHn onepauwmn Ha TepuTopusiTa Ha EBponelickata OBLYHOCT NnaTeLbT 3annalla TakeuTe, KOUTo Ce Cbbupat oT HeroaTta baHka,
a nomyyatensT 3annawja TakcuTe, KOUTO ce cbbupaT OT HeroBaTa GaHka, T.e. MpW Te3W nnaTexHn onepauuu baHkaTta Lie M3NbAHsBA
NNaTexHU HapexaaHus C Onuus 3a Takew W pasHocku SHA/MpUHLMN Ha nogeneHnTe Takew/.

(3) KnueHTbT MOXE Aa Hapeay npeBofa, kato u3bepe eaHa OT Beuukn gonyctumu onuyun SHA/mopenenn Taken/, OUR/BCUYKM Takew ca 3a
HapeguTens/ unu BEN/BCuykm Takey ca 3a nomnyyatens/ B CriefHUTe cryyau: NpeBoabT € BbB BanyTa, pasnuyHa oT BanyTata Ha AbpxasaTta
4rieHKa 1 KITMEHTBT He e NoTpebuTen, koraTo nnaTexHara onepauus € M3BbLH TepuTopusTa Ha EBponeiickata 0BLHOCT.

Un.7.(1) ObmeHHUTE KypcoBe Ha baHkaTa B [igHs Ha nnaTexHata onepauusi ce NpepocTaBaT Ha KnmeHTa Ha xapTueH unmn apyr
OBNTOTPaeH Hocuten ninnm ce obsesisat ot baHkata no obLoaocTbNEH HauvH Ha VIHTepHeT cTpaHuyata Ha bankata www.dbank.bg w/wmm
ype3 nocTaBsHe Ha CbobLieHUs Ha O6WOJOCTLNHM MecTa B oducuTe Ha baHkara.

(2) B pamk1Te Ha AeHs Tean KypcoBe MOraT fja Ce MPOMEHSIT, KaTo Ce Cna3eaT obLLMTe NPUHLMNKM Ha YBeAOMsIBaHe, MOCOYEHM B MPeaxoaHaTa
anuHes.

Un.8. bankata v KnuenTbT mMoraT Aa AOroBapsT APYrM Takch W KOMUCWOHHW, NWXBEHW MPOLEHTU W OBMEHHM KypcoBe, pasnuyHu oT
odmumanHo 0bsBEHNTE, NpU YCroBMSTA HA B3aUMHO YBEAOMSBaHe 1 MpUemaHe OT [BETe CTPaHW, MO Pef W HauvH HenmpoTMBOpeYall Ha
3aKoHa n fJobpata baHKoBa MpaKTuka.

lll. BAAOBE BAHKOBU CMETKU

Yn. 9(1) PasnnawarenHata cmeTka CINyXK 3a CbXpaHeHWe Ha napuyHn Cymn, nnatumMu Ha BlxaaHe 6es CpOK 3a npeam3BecTue OT KIneHTa
1o baHkaTa, 1 3a M3MbIHEHWE Ha MNATEXHM onepauuu no BHacaHe, NPEXBBLPNAHE U TEMMEHe Ha cpeacTBaTta.
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(2) Mo oTkpuTta pasnnaliatenHa cMeTka MoraT Ja ce non3saT kpeauT-oBbpapadT W BaHKoBW OeOUTHW W KPEOUTHU KapTu, 3a KOETO ce
CKMIOYBAT OTAENHU JOTOBOPM.

Un.10.(1) [deno3uTHaTa cMeTKa e C MpegHa3HaYEHNEe 3a CbXpaHeHWe Ha NapuyHK Cymu, NNaTMK Ha onpefeneHa gata (nagex) unu npu
Jpyrv NpesBapuTenHo JOrOBOPEHM YCIOBMS 3a NnallaHe.

(2) [loroBOpeHMAT CpOK MO 4eno3nTHa CMeTKa e BPEMETO OT JaTaTa Ha OTKPUBAHETO W 4O MOCMEeAHUs JEH Ha CPOKa, 3a KOWTO € CKITIYeH
[0roBOpbT 3a Aeno3nutHata cMetka. CpoKkbT U3TYa cref CbOTBETEH Opoi MeceLy Ha ChLOTO YMCMO, HA KOETO € OTKpuTa CMeTkaTa. Ako
MeceLbT, B KOMTO M3TUYa CpOKa HAMa CbLLOTO YMCMO, CPOKLT M3TUYa B nocneaHus My AeH. Korato kpasT Ha cpoka e HepaboTeH [eH,
[EenosnTbT e NNaTiM B MbPBUS CreaBal, paboTeH feH.

(3) Mpwn n3TM4aHe Ha [OrOBOPEHWS CPOK, AEMO3UTHT CE MOLHOBSBA aBTOMATUYHO MPM ChLLUWS CPOK W MW OeNCTBaLUTEe KbM MOMEHTA Ha
noaHoBsBaHe ycnosws, 6e3 Aa e He0OXOAMMO SBSBAHETO Ha KIWEHTa M B CIy4al, Ye KOHKPETHUST AEN03UTeH NPOLYKT HE NpeaBkaa apyro,
W3PUYHO pernamMeHTMpaHo B 40roBopa.

(4) ABTOMATUYHO NMOAHOBEHUST CPOK ChLLO CE CYMTa 3a JOroBOpeH. Ha magexa Ha [enosuta, npu npoAbInkaBaHe Ha HEroBOTO AENCTBUE,
BaHkaTa MMa NpaBo Aa onpesens HOB NUXBEH MPOLEHT, MPUOKMM CYUTAHO OT AaTtaTa Ha NOLHOBSBAHETO Ha AEMno3uTa U CbhAbpXall ce B
akTyanHus kbM MoMeHTa JlnxeeH GroneTuH Ha baHkaTa.

(5)[maBHMUaTa Ha CbLLECTBYyBaLla AEN03nTHa cMeTka MoxXe Aa 6bae HamaneHa/yBennyeHa Ypes NojaBaHe Ha CbOTBETHO HapexgaHe oT
KnueHta BbB BCeku odmc Ha baHkata camo Ha [fJatata Ha nagexa W. HamansBaHeTo/yBennyaBaHEeTO Ha rfaBHULATa HaCTbMBa Ha
nagexa u ce OTHacA [0 credBawyst CPOK Ha [Aeno3nTa, OCBEH KOraTo € YrOBOPEHO PYro B KOHKPETHMS AOrOBOP.

(6) Juxeu no penosnTHaTa CMETKA Ce HauMcnsiBaT OT AaTaTa Ha 3axpaHBaHe Ha CMeTkaTa CbC CymaTta Ha fenosuta. baHkata usnnaiwa
Ha4uCreHUTe NMXBM MO AENo3uTHaTa CMeTKa Ypes KanuTanuaupaHe Mo AenosvTHaTa CMeTka, Ype3 MpEeXBbLPIISIHE MO Apyra cMeTka npw
N3TMYaHe Ha [JOrOBOPEHUS CPOK, YPEe3 MPEXBLPIISHE MO Apyra CMeTKa MpuU W3TUYaHe Ha OnpefenieH NMXBEH Mepuog unv npu 3akpueaHe
(BKITKOUNTENHO U MPEACPOYHO) Ha CMeTKaTa, CboBpasHo YrOBOPEHOTO B KOHKPETHMS OTOBOP.

(7) KnueHTbT MOXe Aa ce pasnopexaa CbC CyMUTe MO AeNo3nTa Ha NagexHa aata. B cnyyail, ye 4eHsT Ha Najexa ce naga B HepaboTeH 3a
OaHkaTa AeH, KMEHTBT MMA Bb3MOXHOCT [a Ce pasnopexaa C [eno3vpaHnuTe CPeAcTBa Ha MbpBus crieapgaly paboteH aeH, bes ToBa fa ce
CYMTa 3a HapyLuaBaHe ycroBusaTa Ha fenoauTa.

(8) Mpw yacTuyHO TerneHe Ha LEeNO3nUTHUTE CPEACTBA Ha Mafex, JOroBOpbT 3a OCTaHanara YacT OT CymaTa Ce MOAHOBSIBA 3a ChbLUMS CPOK,
YrOBOPEH B [OrOBOPA, NPY NINXBEH MPOLIEHT, OnpedeneH CbIMacHo akTyanHus KkbM MoMeHTa JluxBeH GloneTuH Ha GaHkaTa crnopep Buaa Ha
[enosnTa 1 pa3mepa Ha cymara.

(9) B cnyyait Ha n3BbpLUIBaHE Ha Pa3nOpeaMTernHo AEUCTBME C Aen0o3nTa Mpeau M3TUYaHe Ha cpoka Ha nagexa, 6aHkata Hauucnssa
n3nnala nuxea no NMXBEHW NPOLEHTY, YTOBOPEHU B KOHKPETHUS [OrOBOP, B CbOTBETHATA BanyTa, CbrMacHO MpeaBuaeHOTO B JInxBeHus
OtoneTuH Ha baHkaTa, enCcTBaLL KbM AaTaTa Ha HapyLlaBaHe Ha cpoka Ha JenosuTa.

(10) BaHkata cu 3anas3sa nNpaBoTo 3a NPeoOpMSIHE Ha AafeH BUL AEN03UT B CTaHOAPTEH CPOYEH AEN03UT CbC ChLUMS CPOK, Cref u3ThyaHe
Ha MbpBOHAYaNHO AOrOBOPEHMS CPOK, B CIy4YanWTe KOrato TEXHWYECKOTO MOAAbpXKaHe Ha ycnyrata CTaHe HEeBb3MOXHO unu 6aHkaTa
NpeyCcTaHOBM NpeaiaraHeTo Ha TakbB BUA MPOAYKT.

Un.11. CmeTka CbC cneuuanHo npegHa3HayeHWe - CMeTka, obcnyxealla cneypanHa Len, no KosTO ca MOCTaBeHW YCroBus 3a
pasnopexgaHe, kato CneuuduyHUTE U3NCKBAHWS Ce OnpedensT B KOHKPETEH [AOTOBOP, Hamp. CMeTka ¢ 6naroTBopwuTenHa Len, 3a
[apuTencTBo, 3a NeYeHue 1 Apyry nogobHm.

Un.12. NlukBmpaumnoHHa cMeTKa — 3a CbXpaHEHME Ha Napu Ha perncTpypaHi no ThbproBckus 3aKoH Nnua, 06sBEHN B NKBMAALMS MO peaa
Ha TO31 3aKOH W ApYrM OTHOCUMM HOPMATUBHM aKTOBE;

Un.13. OcobeHa cMeTKa - 3a CbXpaHEHWe Ha Napy Ha NuLe, 3a KOeTo e OTKPUTO NPOU3BOACTBO MO HECHCTOATENHOCT.

Un.14. HabupartenHa cmeTka — 3a CbXpaHeHWe Ha Napu, NPeaoCTaBeH 33 yupefsiBaHe Ha UMK yBENYaBaHe Ha kanutana Ha akLMOHEpPHO
apyxecTBo/ALl/ M KOMaHOUTHO ApyxecTBo ¢ akuun/KOA/,

Un.15. CMeTKM Ha OlOKeTHN opraHuU3aLmumn — 3a CbxpaHeHue Ha Napu Ha BHOMKEeTHU opraHu3aumn/iopuguiecky nuua, YunuTo BaXeTH ce
BKIMIOYBAT B AbpxaBHWS GtogxeT, B OtomkeTute Ha 0OWMHUTE, B BHOMKETUTE HA COLMANHOOCUTYpUTENHUTE (DOHAOBE, KAKTO W BCUYKM
octaHamu KOJT, unmTo CcpefcTBa Ce BKIOYBAT B KOHCONMAMpaHata duckanHa nporpama/ 1 3a M3BbpLUBaHe Ha MnallaHus oT GmkeTa Ha
cboTBeTHaTa Olo)KeTHa OpraHu3aumsi, OT CpefcTBaTa Ha EBponeiickus cbiod no un.8 ot 3akoHa 3a myOnuMyHWTE (DUHAHCKM, OT YyXaw
CpeacTBa No 4.9 OT ChbLyS 3aKOH W a4MUHICTPATOPK Ha NyBNMYHM B3EMaHUS.

Un.16. baHkaTta uma npaBo fa OTKpUBa W 4pyri BUAOBE CMETKM, YAUTO YCMOBUS NPeSBapUTENHO CE JOTOBapSIT C KIMEHTA.

IV. OTKPUBAHE HA CMETKA

Un.17.(1) BaHkoBa cMeTKa ce OTKpMBA OT KIMEHTA Ype3 3aKOHHUTE My MPefCTaBUTENM WK Ype3 HaLAMEeXHO YMbAHOMOLLEHN OT TaX nuua,
cnep npeacTaBsiHe Ha MOMbIHEHO M noanucaHo WckaHe 3a oTKpuBaHe Ha GaHkoBa cMeTka /no obpasel Ha G6aHkaTta/. baHkaTa oTkpuBa
cMeTKa Mpy MUHUManHa MbpBOHAYanHa BHOCKA W MUHUMAMHO eXeOHEBHO NOAABbPXAHO canfo, OnpedeneHn B 3aBUCUMOCT OT KOHKPETHUS
Bua GaHkoBa cmeTka B Tapudhata 3a TakcuTe M KOMUCUOHMTE Ha BaHkaTa, JOCTbNHA Ha enekTpoHeH agpec: www.dbank.bg, kakto n B
odhucuTe Ha HaHkaTa.

KbM nckaHeTO 3a OTKpUBaHE Ha CMETKa ce npunaraT ClegHUTe JOKYMEHTH:

1. 3a MECTHM KOPUANYECKM NULIA U @ AHONUYHU THProBLM:

1.1. EaunHeH noeHtudmkaumoHeH kog unm kog no BYJICTAT;

1.2. AKTyaneH yupeguTeneH akT, pecn. ApYKECTBEH AOTOBOP UM YCTaB Ha NULETO, Ha KOETO Ce OTKpMBA CMETKA;

1.3. Konwe ot akTa, C KOWTO HOPUANYECKOTO NLE € BINCaHO B CbOTBETHWS PETUCTHP M YAOCTOBEPEHME 3a aKTyanHO CbCTOsSHME
Ha BrcaHuTe 3a NULETO 06CTOATENCTBA, U34Aa4EeHO OT KOMMETEHTHNS OpraH Ha CbOTBETHUS PErUCTbp;

14. [lokyMeHT 3a CaMONMWYHOCT Ha NuuaTa, KOMTO Lie ce pasnopexpat cbC cpeactata no cmetkata (OT JokymeHTa 3a

CaMOMUYHOCT Ce CHeMa Konue, koeTo baHkaTa CbXpaHABa CbrnacHo U3MCKBaHUATA Ha 3aKoHa 3a MEPKNTE CpeLLy N3NMpPaHEeTo Ha napM);
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1.5. [MbMNHOMOLLHO, aKo 1Ma TakoBa, C KOETO NULIETO, KOETO YNpaBIisiBa M NpeacTaBnsBa TUTYNsPs Ha CMETKaTa OnNpaBOMOLLaBa
JpYro Nnuue Aa Ce pasnopexaa C HanW4HOCTTa No CMeTKaTa OT MMeTO Ha TUTynsps. MoanuchT Ha ymbhHoMowmTens TpsibBa ga Gbae
3aBEPEH HOTAPMAsHO;

1.6. CnecvMeH OT nognucuTe Ha nuuyata, KoMTO MMaT MpaBo fa Ce pasnopexaar C mapute no cmetkata. lognucute Ha Tesu
nuua TpsibBa Ja ca NOMOXEHW B MPUCHCTBMETO HA OMPABOMOLLIEH 3@ TOBA CRyXMTEN Ha DaHkaTa unv fa ca 3aBepeHn HOTapuarHo;

1.7. PaspelueHns n nuueH3un 3a M3BbPLUBAHE Ha JENHOCT, B CRyyal Ye AeHOCTTa, OCbLUECTBABAHA OT KMWEHTa NOANEXN Ha
paspeLunTeneH Uunm NULEH3NOHEH PEXUM;

1.8. Konue oT SOKyMEHT 3a CaMONMYHOCT Ha [eACTBUTENHUTE CODCTBEHULM

2. 3a yyxpaecTpaHHM IOpPMAUYECKU NULA:

2.1. [lokyMeHTI, yOoCTOBepsBalLM perncTpaumusaTa Ha nuLeTo, U3gafeHn OT CbOTBETHUS! PErUCTBbP CMOpes HaLMOHANHOTO

3aKOHOZATENCTBO, OT KOUTO MoraT Aa ce cbbepaT faHHU 3a HaMMEHOBAHWETO, NpaBHO-OpraH13aLMoHHaTa (opMa, CeaanuieTo, agpeca Ha
ynpaBreHue, agpec 3a KOPEecnoHAeHUWs, MpeaMeT Ha [eMHOCT WhM LeN, CPOK Ha CbliecTByBaHe, OpraHM Ha yrpasneHue u
MPeACTaBUTENCTBO, BUA W CbCTAB Ha KOMEKTMBHWS OpraH Ha yNpaBfieHWe, OCHOBHO MSICTO Ha TbProBCKA AEMHOCT Ha YyXOeCTpaHHOTO
IOPUINYECKO NULLE;

2.2. AKTyanHus y4peauTeneH akT, pecr. ycTaB Un LPYXeCTBEH [JOrOBOP Ha PUANYECKOTO NULIE;

2.3. [lokyMeHT 3a aKTyanHO CbCTOSHME Ha BMWCaHUTE 0OCTOATENCTBA 3@ UYXAECTPAHHOTO OPUAMYECKO NuLe, u3gageH oT
KOMMETEHTHMS OpraH Copea HaLMOHAMHOTO My 3aKOHOAATENCTBO;

24, KnueHTute — topuanmyecksn nuua ¢ HOMUHAMHW AWUPEKTOPHW, CEeKpeTapu unu CobCTBEHMUM Ha kanuTana, npeacTaBsT

YOOCTOBEPEHWE UMK Jpyr BanMaeH AOKYMEHT CMOpef 3aKkOHOZ4ATENCTBOTO Ha KOPUCOMKUMATA, B KOSTO Ca PErucTpupaHu, usxogswy oT
LieHTpaneH perucTbp WimM OT PErmCTpUpaLL, areHT, OT KOWTO e BUHO KOW Ca AEUCTBUTENHUTE CODCTBEHULM Ha KIMEHTa — OPUANYECKO NULE
(mo cmucbna MNpaBunHWKa 3a MpunaraHe Ha 3akoHa 3a MEPKUTE CpeLLy M3NUPaHeTo Ha napu);

2.5. [TbNHOMOLLHO (ako MMa TakoBa), MOAMMCAHO OT NuLe, KOETO MMa NPaBo Aa ynpaensBa 1 NpeLCcTaBnsBa YyXaAeCTpaHHOTO
OPUONYECKO MWL, B KOETO CE MOCOYBAT MMEHaTa Ha nuuaTta, KOMTO MMaT MpaBo Aa Ce PasnopexgaT CbC CMeTkaTa, C MOCOYBaHe Ha
npeLocTaBeHUTE UM Mpasa. [MTbIHOMOLLHOTO CreABa Aa € 3aBepeHo OT Gbnirapcku HOTapuyc, OT GbArapckv KOHCYNCKM NpefcTaBuTeN B
yyxOMHa UMK 0T NPaBOCMOCODEH YyKAECTPaHEH HOTapuyC.

2.6. CnecvMeH OT NoAnMCMTE Ha nuuaTta, KOMTO MMaT MpaBo fa Ce pasnopexaar ¢ mapute no cmetkata. Mognucute Ha Tesu
nuua TpsbBa 4a ca NONOXEHW B NMPUCHCTBMETO HA ONPABOMOLLIEH 3@ TOBa CRyxXuMTeN Ha BaHkaTa unu fa ca 3aBepeHn HOTapuarHo;

2.7. [lokyMeHT 3a CamONMMYHOCT Ha fuuaTa, KOWTO Lie Ce pasnopexgat CbC cpeacTeata no cmetkata (OT gokymeHTa 3a
CaMOMNUYHOCT Ce CHeMa Korue, koeTo baHkaTa CbXpaHsiBa CbrMacHO M3NCKBaHNATa Ha 3akoHa 3a MEPKUTE CPELLy M3MMPaHETOo Ha napw).

2.8. Konue oT LOKyMEHT 3a CaMONMYHOCT Ha AEACTBUTENHUTE COOECTBEHMLM

3. 3a oTKpKBaHe Ha NIMKBUAALMOHHA CMEeTKa Ce npunarat CeaHNTe JOKYMEHTH:

3.1. Konue ot akTa 3a 00sBSIBaHE Ha NWUKBUZALMS, 3aBEPEH OT OpraHa, 13gan akTa;

3.2. Konue ot akTa 3a HasHa4yaBaHe Ha NWKBIUAATOP, 3aBEPEH OT OpraHa, KOMTO ro € Ha3HaYMn;

3.3. CnecumeH oT nognuca Ha nuksuaaTopa. MoanuchT Ha ToBa nuue TpsbBa ga € NOMNoXeH B NPUCHCTBUETO HA OMPABOMOLLEH

3a TOBa CnywuTen Ha 6aHkaTa unu a e 3aBepeH HoTapuarnHo.

4. 3a oTKpMBaHe Ha ocobeHa cMeTKa /3a CbXpaHeHye Ha napy Ha nuue, 3a KOeTo e OTKPUTO MPOM3BOACTBO MO HECHCTOSATENHOCT/ ce
npunarat cregHuTe JOKYMEHTU:

41, Konue ot cbaebHOTO peLueHre 3a OTKpUBaHe Ha NPOWU3BOLCTBO NO HECLCTOSTENHOCT U 3a Ha3HaYaBaHe Ha CUHAWK;

4.2. CnecumeH OT nognuca Ha cuHauka. MoanuchT Ha cuHAMKa TpsibBa Aa € NonoXeH B NPUCHCTBUMETO HA OMPABOMOLLEH 3a
TOBa CMywuTen Ha baHkaTa Unu [a € 3aBepeH HoTapuarHo.

5. PembT W HauMHbBT 3a OTKPUBAHE, BOLEHE M 3aKPUBAHE Ha CMETKM Ha OIOMKETHUTE OpraHu3aLumm, BKITIOYATENHO OrpaHUYeHnsTa v
YCNOBUATA, MPW KOMTO BIOKETHUTE OpraHu3aLmy MoraT a UMat NiaTexHN CMETKM, KAaKTO U ClyvaunTe Ha CryxebHO OTKpUBaHE 1 3aKkpuBaHe
Ha CMeTKM Ha BIoIKETHW OpraHn3aLmn, Ce ONPedensT C ykasaHus CbrmacHo 3akoHa 3a nybnuyHuTe hrHaHcu.

6. lMpu OTKPMBAHE HA CMETKM CbC CMELManHo npefHasHavyeHne € HeoOXOaMMO fa Ce MPEeACTaBAT JOKYMEHTH, YAOCTOBEpSBaLLy
HeoOXOoMMOCTTa OT OTKPUBAHETO Ha TaKbB BUL CMETKA.

(2) BaHkaTta cv 3anassa NpaBoTO Aa Moucka, NO CBOS NPeLeHka, U ApYrv OKYMEHT!.

(3) B cnyvait, ye e HeobXxooMMO KomWe Ha OpurMHaneH AOKyMeHT Aa 6bgae npegoctaBeHo Ha BAHKATA, [OKyMeHTHT crnefsa fa ce
npesocTasu nog popmaTta Ha HOTapuUanHo 3aBepeH MPenuc, CHET OT OpUTMHaMNa WK KaTo KOMne, 3aBepeHo C TeKCT ,BApHO ¢ opurnHana“ v ¢
noctaesaHe Ha nognuc npeg cnyxuten Ha BAHKATA ot cTpaHa Ha knueHTa.;

(4) [okymeHTWTe, KOMTO KbM AaTaTa Ha OTKpMBaHe Ha CMeTKa ca HannyHW B TbproBekus perncTbp 1 pernctbp Ha KOJTHLL kbm AreHums no
BMMCBaHMsTa MoraT 4a He Ce NpeaoCTaBAT OT nuuata, BncaHn B TbproBCkus pernctsbp u pernctsbp Ha FOJTHL, B P. Bbnrapus.

(5) Mpwn ckntoYBaHE Ha PaMKOB AOTOBOP 32 NPeJOCTaBsSHE Ha NATEXHW YCNyr OT pa3cTosiHME 1 ChCTaBsHe Ha MbIIHOMOLLHO no 4n.20, an.3,
KoraTo MmnaTexHaTa CMeTka e [OCTbMHA CaMo 3a WHULMMPaHe Ha eneKTPOHHW MIaTEXHW onepaLun OT pasCTosHNE, MOXE Aa Ce 13nonaea
kBanuuumMpaH EneKTPOHEH MOAMUC CbINAcHO W3WCKBAHWATA HA 3aKOHA 3@ ENEKTPOHHMS JOKYMEHT M eNeKTPOHHWUTE YAOCTOBEPUTENHM
yenyv u Ha Permament (EC) Ne 910/2014 Ha EBponeitckus napnameHT 1 Ha Cobeta oT 23 torm 2014 r. OTHOCHO €neKTpoHHaTa
NOEHTUUKALMS U YOOCTOBEPUTENHUTE YCMYT MPW €NEKTPOHHW TPaHCaKLMM Ha BbTPELLHUS nasap U 3a oTMsiHa Ha Oupektusa 1999/93/E0,
KaTo MOXe [1a He Ce M3MCKBa CMeCUMEH OT NOANUCA Ha TUTYNAPS Ha cmeTkaTa. [pu kenaHue 3a 06CnyKBaHe 1 pasnopexiaHe CbC cMeTkaTa
Ha MACTO B ochuc Ha baHkaTa TUTYNApSAT Ha CMeTKaTa NpefocTaBs JOKYMEHTUTE N MHGOpMaLMATa CbOTBETHO Mo an. 1.

(6)(HoBa, B cuna ot 10.02.2025 r.) Korato e npeasuaeHo B 06LM YCOBUS UNK B MPOAYKT, 00sIBEH Ha cailTa Ha BaHkata, 0T pascTosHue
MoraT fja Ce CKITo4BaT M [OroBOPM, PasnuyYHM OT MOCOYEHMs B an.5. B Te3n cyyau ce cuuTa, Ye B OTHOWEHMsATa Mexay baHkata n KnueHta
BCWUYKM [OTOBOPW, M3SABMEHUS, LOKYMEHTW U M3BMEYEHUS, MOANUCAHW MEXY WKW OT CTpaHUTE Ce npuemart 3a eneKkTPOHHU AOKYMEHTH,
NOANMCaHN C eNEKTPOHEH NOANUC OT CbOTBETHATA CTPaHa, KaTo Te3u eneKTPOHHU JOKYMEHTM ca 06Bbp3BaLLy 3a CTPaHWUTe U UMaT cunata Ha
BamnuaHU OpUrMHamH1 JOKYMEHTM C NONOXeH OT CbOTBETHATa CTpaHa CaMOpbYeH MOANMUC N0 CMUCHNA Ha 3akoHa 3@ eNEeKTPOHHUS JOKYMEHT
1 eNEeKTPOHHUTE yaocToBepuTenHm yenyri /[3EQEYY/.
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(7) bankaTa u KnueHTBT ce Ccbrnacssat, Ye B OTHOLIEHMSATA NOMEXAY UM CTOMHOCT Ha CamopbyeH NOANNC Ha ocHoeanue 3EAEYY nmar
CEeHNTE eNEKTPOHHN CPEACTBA, C KOUTO Ce NOANNUCBAT ENEKTPOHHMN U3SBNEHNS AOKYMEHTU:

1. MoanuceaHe ¢ kBanuuLMpaH enekTpoHeH NoAnue OT cTpaHa Ha KnuenTa;

2. MapkupaHe Ha ,4ek 6oKC" n/mnu HaTickaHe Ha CbOTBETHWA BUPTYaneH OyToH — 3a n3senenns Ha Knuenta.
Un.18.(1) JokymeHTy, n3panenu B Apyra Sbpxasa, ce NpeacTaBaT B 6aHkaTa LOMbAHNUTENHO 0ChOPMEHN MO ONpPeAesnieH HauuH, B 3aB1CUMOCT
OT TOBa, Aanv CbOTBETHATa ObpkaBa e cTpaHa no Xarckata koHBeHuust (KOHBEHLWsTa 3a NpemaxBaHe M3NCKBaHeTO 3a neranusauus Ha
yyxaecTpaHHW nybnuyHM akToBe), fanu mexay Hes u Penybrnuka Bbarapus uma Bnasbn B cuna 1 Bce owle Aerctea [loroBop 3a npasHa
MOMOLL, M Tasn Abpxasa He nonaga B HATO €iHa OT MbPBUTE ABE TPYNU AbPKaBy.
(2) Beuukn pOKyMeHTW, M3pafeHu B uyxda ObpxaBa - CTpaHa mo Xarckata KOHBeHUus, cnefsa Aa ObaaT oopMmeHM € anocTun.d
[okymenTuTe, odhopmeHu ¢ anoctur, Tpsbea ga 6baat npeseAeHn Ha 6bnrapcku e3uk, a NOANUCHT Ha NPeBOAaYa HOTapuanHo YA0CTOBEPEH,
B CbOTBETCTBYWE C un. 21a oT [paBuUnHMKa 3a Nneranv3aLumTe, 3aBepkUTe 1 NPEBOAMTE Ha AOKYMEHTU U APYIU KHKA.
(3) DokymeHTuTe, n3nageHn B obpxasute, ¢ kouto Penybnuka bvnrapus uma nognucanu AByCTpaHHM JOrOBOPU 3a NpaBHa MOMOLL, B KOUTO
ca 3anerHanu TekcToBe 3a 0CBODOXAaBaHE Ha AOKYMEHTUTE OT neranusauus ¢ anocTun, Cneasa fa HOCAT LeMnen Ha 0TOpU3npaHoTo B
AO0roBOpa BEAOMCTBO. Taka W3AafeHusiT JOKYMEHT ce Mpu3HaBa Ha TeputopusTa Ha P. bvnrapus, kato € HeobXxoaumo eanHCTBEHO fa ce
npesede Ha 6bnrapcku e3uk 1 Aa ce Hanpaeu 3aBepka Ha NpeBoAa.
(4) B cnyyan, Ye JOKYMEHTUTE He Ca U3AaAEeHU OT Obpkasa, KOSTO € CTpaHa no Xarckata KOHBeHUMs, Te Tpsibea aa Obaat neranuanpaqu no
peda Ha [paBunHWKa 3a neranu3auumTe, 3aBepkuTe U NPEBOAMTE Ha LOKYMEHTW M YT KHXKa , KaKTO CriefBa: U3WCKBa Ce AOKYMEHTHT Aa
Obae 3aBepeH oT MUHMCTEPCTBOTO Ha BbHLWHMTE paboTy Ha u3gasallata Abpxasa. Lemnensbt Ha MHUCTEPCTBOTO Ha BbHLIHUTE paboTh Ha
yy)xpaTa Abpxasa crefpa fa obae yaocTtoBepeH OT 6bnrapckoTo AMNIOMAaTUYECKO UM KOHCYICKO NPEACTABUTENCTBO B Tasn Abpxasa.
Un.19.(1) OTkpuBaHeTO Ha nnaTexHa cMeTka ce M3BbpLUBA CMEA NOAMUCBaHe Mexay CTpaHuTe Ha PamkoB 4OroBOp 3a NpedocTaBsHE Ha
NNaTexHW ycnyruu cneq npoeepka Ha [OKYMEeHTUTe, HeobXoauMu 3a OTKpUBaHe Ha CMeTKaTa, CKMoYBaHe Ha VHAMBMAyaneH 4OroBop 3a
BaHKkoBa CMeTKa 1 3axpaHBaHe Ha CMeTkaTa C MUHUMAITHO U3MCKyeMaTa Hanu4HOCT, Ype3 BHaCsHe Ha cymu B 6poi nnm no 6e3kacos mb.
(2) Mpw oTkpMBaHE Ha NnaTexHa cmeTka baHkaTa 5 0603Ha4YaBa C MeXayHapo4eH Homep Ha nnatexHa cmeTka (IBAN).
(3) baHkaTta Mma npaBo a OTKaxe CKIOYBAHETO Ha A0roBop no an. 1, 6e3 ga obocHoBaBa NpUyMHMTE 3a TOBA.

V. OCNYXBAHE HA BAHKOBW CMETKU

Un.20.(1) PasnopexaaHeTo CbC cpeacTBata Mo CMeTKaTa Ce M3BbPLIBA OT TUTYNSPS Ype3 3aKOHHWTE MY MPEACTaBUTENM UMM Ypes3
HAAMEeXHO YMbIHOMOLLEHO NWLe, NOCOMEHO B CMECUMeHa OT MOAMMCUTE Ha Nuuata C pasnopeauTenHu npaBa — HepasgenHa 4vacT oT
VckaHeTo 3a OTKpuBaHe Ha cMeTka (Mo obpasell). YCTHO pasnopexaaHe CbC CpeacTBa OT CMeTKa He ce Jomycka.

(2) KnueHTbT ce 3agbmkaBa fa nasv B TalHa MMEHATa W AaHHWTE 3a nuuaTta C pasnopeauTenHu npasa Mo NNaTexHUTe My CMETKM, KaKTo 1
[a He ponycka Bb3MOXHOCTTA APYrM NMLA, U3BBH M3PUYHO YITBTHOMOLLEHUTE OT HEro, a UHWLMMPAT MiaTexHu onepawuy no Te3u CMeTKu.
[Mpu HapyLlaBaHe Ha TOBa 3a4b/KEHUE PUCKBT M OTFTOBOPHOCTTA 3a NOCNEANLMTE OT M3MBIHEHUTE OMepaLum Ce MOHACAT OT KIWeHTa.

(3) TuTynapsaT Ha CMETKa — MECTHO OPUANYECKO NNLIE MAM eHOMWYEH THProBeL, IMa NPaBo Aa YMbIIHOMOLLM TPETO NULE Aa Ce pasnopexaia
CbC CpeAcTBaTa Mo CMeTkaTa, KaTo MbAHOMOLLHOTO CriefBa fa CbbpXa W3pUYHO M M3deprnaTenHo Buaa W obema Ha OercTBusTa No
CMeTKaTa, JageHn Ha MbHOMOLHMKA. B cnyyanTe Ha ymbnHOMOLL@BaHe Npyu OTKpUTa HabupaTtenHa, MMKBUAALMOHHA Ui ocobeHa CMeTKa,
MbTHOMOLLHOTO TpsibBa Aa CbabpXa KOHKPETHO MOCOYBAHE Ha MpaBaTa, KOUTO MbHOMOLLHMKLT MMa NpaBo fa W3BbpLIBA. [ThbNHOMOLHOTO
ce NpeAcTaBs Npes CnyxuTenuTe Ha 6aHkaTa B opuruHan u Tpsibea Aa € 3aBepeHo Mo eAyH OT CEAHUTE HAUNHM:

1. oT Bbnrapcku HoTapuyc Ha TeputopusTa Ha P. Bbarapus;

2. 0T GbArapcKM AUNIOMaTUYECKU UM KOHCYICKU NMPEACTaBNTEN B YyXOWHa;

3. oT mpaBocnocobeH YyxaecTpaHeH HoTapuyc, cHabaeHo ¢ ANOCTWN, ako e 3aBEPEeHO Ha TepuTopusiTa Ha AbpaBa — CTpaHa no
XarckaTa KOHBEHLMSI, NpeBefeHo Ha Gbrirapckm eank, a MoAnMCLT Ha NpeBofaya HoTapuarHo YAOCTOBEPEH B CbOTBETCTBUE C [paBUnHUKA
3a neranu3auuute, 3aBepkUTE U MPEBOAMTE Ha OOKYMEHTM U Apyru KHka. KoraTo CblUecTByBall [OrOBOP 3a MpaBHa MOMOLY Mexay
P.bbnrapus u gbpxaBaTta, KbAETO MbIHOMOLIHOTO € 3aBEepeHO OT MPaBOCMOCODeH HOTapuyc [LOonycka TOBa, 3aBepka ¢ AMOCTUN He €
Heobxoauma.;

4. B CbOTBETCTBME C [EeNCTBALY AOTOBOP 3a MpaBHa nomoly Mexay Penybnuka Bvnrapus u gbpxasata, B KOSTO MbIHOMOLLHOTO €
3aBEPEHO OT NPaBOCNOCO6EH HOTapUYC;

5. B cnyyauTe, Korato MbJTHOMOLLHOTO € 3aBEPEeHO OT HOTapuyC, AEUCTBALY Ha TEpUTOpUSTa Ha Obpkasa, KOSro He € CTpaHa no
XarckaTa KOHBEHLS, MbIHOMOLLHOTO Criedea Aa Gbae neranuampaHo no pefa Ha MpaBunHuka 3a neranusauunte, 3aBepkuTe U NPEBOAUTE
Ha [JOKYMEHTW 1 ApYrv KHWXa.

(4) TuTynsp — YyXOecTpaHHO IOPUAMYECKO NIULE MMa NPaBO Aa YMbHOMOLM TPETO NULE Aa Ce pasnopexaa ChC CpefcTBaTa no cMeTkata
KaTo NPefoCTaBy Ha YIMbIHOMOLLEHOTO NULIe HOTapKanHO 3aBEPEHO MbTHOMOLLHO, OTFOBapSILLO Ha M3NCKBaHMSATA, MOCOYEHM B an.3 .
(5) PasnopexpaaHe cbC CpeacTBaTa, BHECEHN MO HabupaTenHa CMeTka, OTKpUTa 3@ BHACSHE Ha KanuTan Ha tpUanYecko nuue B Mpouec Ha
yypensiBaHe MnM 3a yBenMYaBaHe Ha KanuTan Ha KpUOWYECKO NUUE Ce W3BbpLIBA Cref BMMCBaHE Ha APY)XECTBOTO, CbOTBETHO Ha
0DCTOSTENCTBOTO 3a YBENMYABAHE Ha kanuTana Ha ApYyXeCTBOTO B TbproBCKUS PEMUCTBP.
(6) TuTynsapsT Ha ocobeHa cMeTka ce pa3nopexaa CbC CpeacTBaTa Mo Hes Ype3 NpeAcTaBnsBalyns ro CUHAMK caMo Cnep NpeacTaBsHe Ha
paspelleHue /BNS3n0 B cuna onpefeneHne/ oT CbOTBETHUS OKPBXEH CbA (CbZa MO HECHbCTOATENHOCT) 3@ BCEKM OTAENEH Cryyail Ha
pasrnopexgaHe. YMbIHOMOLYEHOTO OT CUMHAMKA NULEe Ype3 WM3PUYHO HOTapuanHO 3aBepeHO MbIHOMOLLHO MOXe [a Ce pasnopexza CbC
cpefcTeaTa Mo cmeTkaTa cnef NpefcTaBsHE Ha U3PWMYHO pa3peLleHne OT OKPBXKHWSA CbA/Cbha Mo HECLCTOSTENHOCTTa/, CbrmacHo ui. 660,
an. 2 ot T3, ¢ KOETO CbABT pa3peluaBa Ha CYHAMKA Aa YMbIHOMOLLABa TPETO NULEe CbC CBOMTE MpaBa Mo ui. 658, an. 1, 7. 9 ot Tbprosckus
3aKOH.
Un.21.(1) TutynspaT Ha cMeTkaTa ce 3aabixasa:

1. [a ocurypsisa HeobxoaummUTE CpeACcTBa No CMETKaTa 3a NoALbpXKaHe Ha MUHUMAnHa HanuyHoCT;

2. [a ocurypsiBa HeobxogumuTe CpeactBa Mo CMeTKaTa 3a MOKPMBAHE Ha TakCUTE W KOMUCMOHWTE Ha GaHkata 3a
noaabPXaHeTo 1 0b6CIy)XBaHETO Ha CMeTKaTa, NpeaBMAeH B Tapudara 3a TakeuTe 1 KOMUCUOHNTE Ha , TbproBeka baHka [ AL
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3. [a sannawa Bcuykw npensuaeHn B Tapudata 1 B KOHKPETHUTE [OrOBOPU TakCu, KOMUCWOHWU W [pYri pasHOCKN BbB

BPb3ka C NpefoCTaBAHETO Ha 6aHKoBW ycnyru.
(2) B cnyyait Ye no cmeTkaTta He ca OCUrypeHu HeobxogumuTe cpeacTBa, 6aHkaTa cbbupa AbMKUMUTE Takch, KOMUCUOHM U APYTA Pa3HOCK
[0 pa3Mepa Ha HanMyHoCTTa No cmeTkata. OCTaTbKbT OT AbIKMMUTE CyMU Ce MOKPMBA C MPUOPUTET OT MbPBOTO MOCTBMNEHWE MO CMeTKaTa,
a npu HeAOCTUr — OT CeABaLLUTe NOCTBNEHNS.
Un.22. (1) PasnopeauTtenHu onepauym (kacosu 1 6e3kacoBm) OT CMETKITE Ce U3BBPLUBAT BbB BCEKWN 0UC Ha BaHKaTa.
(2) KnueHTsT ce pasnopexpaa CbC CpeAcTBaTa Mo CMeTkata CaMo KaTo nmpunara CTaH4apTHW NRaTexXHU AOKYMEHTU U HOCU OTFOBOPHOCT 3a
BEPHOCTTA Ha AaHHWTE, MOMbIHEHM B TAX.
(3) baHkaTa npuema no cmeTkaTa Ha KNWeHTa BHacsHe Ha cymu B Opol W Ge3HanuuyHW NpeBoAW, He3aBWCUMO OT TOBa Ko e
nNnaTeLbT/BHOCUTENST NO TE3N OnepaLyi, 0CBEH B CyyYanTe KOrato He e JOroBOPEHO NMUCMEHO ApPYro.
Un.23. lMpu m3BbpLUBaHE Ha NNATEXHW Onepauuv B YyXAecTpaHHa BanyTta, KMWEHTbT € AfbXeH [a npeactaBs Ha GaHkata BCUYKM
HeoBXoaMMM [JOKYMEHTW, M3MCKyeMW cbrmacHo BanytHus 3akoH, Hapepgba Ne 27 wa BHB 3a cratuctukata Ha nnatexuus 6anawc,
MexayHapoaHaTa MHBECTULMOHHA NO3ULMS 1 CTaTUCTMKaTa Ha LieHHUTe kHnka, Hapenba Ne 28 ot 18.12.2012 r. Ha BHB 3a cBepeHusiTa n
[OKYMEHTUTE, NPeaCcTaBsHN Ha [OCTaBYMLMTE Ha MNaTeXHNW YCRyri Npy M3BbPLUBAHE HA MPE3rPaHWYHM NPEBOAM W NNaljaHus KbM TpeTa
CcTpaHa W Apyrv NpUoXMUMI 3aKOHOBM pasnopenov.
Un.24. (1) baHkata nma npaso Aa 6510kMpa BpPEMEHHO M3NON3BAHETO HA NNaTeXHa CMETKa B CIEAHUTE Cryyan:

1. Mpu HanaraHe Ha 3anop no cMeTkaTa OT KOMMETEHTEH OpraH;

2. B cnyvar Ha ycTaHOBeHa unu BeposiTHa 3noynoTpeba v / nn oCbLyeCTBEH AOCTBN A0 CMETKaTa OT TPETO HEONPABOMOLLEHO NuLe —
Mo HapexpaaHe Ha KOMNETEHTEH TbpXaBeH opraH Unm cnyxebHo 0T BaHkaTa, KakTo 1 Ha ocHoBaHue un. 35 oT HacToswmTe OBLK ycrnoBus;

3. Mo HapexpaHe Ha TUTYnsps - Mpu W3rybBaHe WnM MPOTMBO3AKOHHO OTHEMAaHe Ha NW4YeH AOKYMEHT, MbAHOMOLWHO WAM [Apyru
obCcToATENCTBa, Ch3aBalLy PUCK OT HEMPaBOMEpPEH AOCTHN A0 CPeACTBaTa No nnatexHaTa cMeTka;

4. B gpyrv cnyyan, npeasuaenn B HactoswmuTe OBLyW yCroBus Unu B 3aKOHO4ATENCTBOTO
(2) OTtbriokmpaHe Ha nnaTexHaTa CMeTka Ce M3BBLPLLUBA NPKW OTNagaHe Ha CbOTBETHOTO OBCTOATENCTBO.
(3) BriokupaHeTo 1 0TBNOKMPaHETO Ha pasnnallatenHa cMeTka, CBbp3aHa ¢ 4eOUTHM U KpeAUTHU KapTX Ce M3BBPLLBA MO peda Ha ycrnosusTa
3a M3naBaHe W pasnnaliaHe ¢ GaHKOBM kapTW W B CbOTBETCTBME C MOAMMCAHMS Mexay OaHkata w Tutynsaps [loroBop 3a u3gaBaHe U
obcnyxBaHe Ha KapToBa NaTexHa cMeTka.
(4) B cnyyante no an. 1 6aHkaTa yBegomsBa TUTYNAps 3a BNOKMPAHETO Ha MnaTexHaTa CMeTKa W 3a NPUYMHUTE, HAaNoXun1 BrokupaHeTo,
OCBEH aKo AaBaHETO Ha TakaBa MH(OPMALMS He e NO3BONEHO, NOpaan CbOBPaKEHUs 3a CUIYPHOCT UMK C OrMes Cra3BaHEeTo Ha HOPMAaTHBHN
WN3MCKBaHWS, MPENsATCTBALLM MHGOPMUPAHETO Ha nnaTela.

VI. ©3BNBNHEHWUE HA NNATEXHW ONMEPALIAA

Un.25. (1) baHkata npuema ¥ M3MbAHABA MIATEXHW HapeXdaHus B MECTHA M YyXAecTpaHHa BanyTa Mpu NPeACTaBsHE Ha PEfOBHO
CbCTaBEHM NMaTexHn AOKyMEHTU, OTrOBapSILLM Ha U3NCKBAHMSATA Ha JEeNCTBALLOTO 3aKOHOAATENCTRO. .
(2) KnueHTbT NucmeHo yBegomsa GaHkaTta, BKIMIOYMTENHO B CrECMMeHa OT MOAMMCUTE 3a nuuaTa, KOMTO MMaT MpaBo OT HEeroBo WMe Aa
NpeaocTaBAT W NoMyyvaBaT NaTEXHN AOKYMEHTM 3a U3BbPLUBAHE Ha NNaTeXHW ycryru oT BaHKOBUTE My CMETKM.
(3) KneHTHT ce 3agbmkaBa fa nasw B TaiHa MMeHaTa W AaHHUTe 3a nuuata ¢ pa3nopeanuTenHu npasa no NiaTexHUTe My CMETKM, KakTo 1
[a He Jornycka Bb3MOXHOCTTa APYrv NLa, N3BbH M3PUYHO YTbAHOMOLLEHUTE OT HEro, 4a MHALMMPAT NaTexHW onepauui no Tesn CMETKW.
Mpw HapyLlaBaHe Ha TOBa 3a4bIPKEHNE PUCKBT M OTTOBOPHOCTTA 3a NOCHEANLMTE OT U3MbITHEHUTE OnepaLmmn Ce MOHACAT OT KNMeHTa.
Un.26. (1) baHkaTa U3mbiHABa NNATEXHO HapeXaaHe Npy CNeAHUTE YCNoBMS:

1.MnaTexHOTO HapexaaHe e 0POPMEHO C BCUYKM CTaHOAPTHU PEKBU3UTY U € NOANNUCAHO OT NULIE, KOETO UMa pa3nopeauTenHu npasa no
CMeTKaTa 1 YNATO NOANUC CbOTBETCTBA HA  MOANMCA B CNECUMEHA;

2.lNo cmeTkata € HanmM4HO (PMHAHCOBO MOKPUTME, AOCTATBYHO 3@ CymaTa Ha omepauwsTa W TakCuTe/KOMUCMOHWTE, OBITKAMM 33
W3BBPLLBAHETO W, CbrnacHo Tapudata Ha bankara, npunoxuMa KbM MOMEHTa Ha U3BbpLLUBaHe Ha onepauusTa. [nalaHus ot cMeTkuTe ce
W3BBPLUBAT CaMO MO HapeXxaaHe Ha TUTYNAp A0 pa3Mepa Ha HanMyYHUTE CPEACTBA U EBEHTYAITHO [JOrOBOPEHUS IMMUT MO KPeauT-oBbpapadr.
He ce ponycka 13BbpLUBAHE Ha YaCTUYHM NNaLLaHKS;

3.MpencraBeHn ca BCUYKM [OKYMEHTW, WU3UCKYEMW MO CUnaTta Ha HOPMaTUBEH aKT, [OrOBOP UMW APYrU JOKYMEHTHW, MU3UCKyeMW OT
BaHKkaTa 3a U3MbnHsBaHe Ha NNaTEXHOTO HapeXdaHe;

4.MnaTexHOTO HapexhaHe He € B MpOTUBOpPEYMe C AENCTBALLOTO 3aKOHOLATENCTBO, MPUNOXMMWTE MNpaBuna 3a MnalaHe u
[OrOBOPEHUTE YCIOBKS, MPW  KOWUTO CE BOAM CMeTKaTa.
(2) B cnyyait Ha oTka3 oT cTpaHa Ha baHkaTta fja U3nbIHU NnaTexHo HapexaaHe, ce npunara 4n.84 ot 3MYTIC.
(3) baHkaTa He HOCK OTFOBOPHOCT, B Cryyait e 406POCHBECTHO € WU3MbMIHMMA MO CMEeTKaTa Ha TUTYNSPS MUCMEHO HapedeHa onepauus oT
nuLe, YMIATO NOAMUC BbPXY HApEX4aHETO OT BbHLUHA CTpaHa CbOTBETCTBA Ha obpaseLa Ha MOAMUC Ha NULETO C Pa3nopeauTENHN npasa no
cMeTkaTa W KOeTO ML Bb3 OCHOBA Ha HeABYCMMCIEHM 0BCTOATENCTBa Ce ABABa OBMACcTEHO Aa Ce pasnopexaa CbC cpeAcTeata no
CMeTKaTa. PUCKBT M noCneanumTe OT U3MbIHEHWETO HA PEAOBHM OT BBHLUHA CTPaHa HapeXxaaHusl, KOUTO Ca HEWCTUHCKM, OCTaBaT 3a CMeTka
Ha TUTYNSAPS Ha CMeTkaTa.
(4) Tpn nocTbnBaHe Ha 3anopHO CHLODLLEHWE OT ONPaBOMOLLEHW OT 3aKOHOLATENCTBOTO OpraHu, CbLLOTO Ce M3MbIHABA CbIACHO
pasnopeabute Ha AeNCTBALLOTO 3aKOHOAATENCTBO.
(5) B cnyyai, Ye NpUHYAMTENHO U3MbIHEHNE € HAaCOYEHO CPeLLy B3emMaHus Mo AenosuTHa CMeTka, Aeno3nTbT Ce MpekpaTsasa, CYUTaHo ot
pataTa Ha W3BbpLLBaHe Ha NPUHYAUTENHOTO U3MbHEHWE/M3MbIIHEHNETO Ha 3anopa. B Toan cryyan KnueHTbT rybu npaBoTo Ha nonyyasaHe
Ha NnnxsaTta 3a 0roBOPEeHUs CPOK Ha Aeno3nta 1 baHkata Hauucnssa nuxsata, yroBopeHa npu NpeAcpOYHO NpekpaTasaHe Ha aenosuTa. Mpu
yCroBue, Ye Cnea NPUHYAUTENHOTO M3MBIHEHVE/M3MBIIHEHWETO Ha 3arnopa MMa ocTaHanu CpefcTBa OT AENO3nTa, U ako HELO APYro He e
YrOBOPEHO Mexay CTpaHuTe, baHkaTta oTHacs ocTaHanuTe cpeActeata no cMeTka Ha KnueHta, nocoveHa B [OroBopa 3a Aeno3uT. Ako B
CbOTBETHMS [JOrOBOP 3a [enosnT HAMa nocoveHa cMeTka n KnueHTbT HAMa OTkpuTa Apyra cmeTka npu baHkata, no kosTo Moxe fga 6bae
OTHECeHa ocTaHanata cyma oT fenosuta, baHkata uma npaso cryxebHo Aa oTkpue Ha UMeTo Ha KnneHta BpemeHHa BesnuxseHa cmeTka ¢
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Lien CbXpaHsiBaHe Ha ocTaTbka OT CpefcTBaTa No 4enosnuTHata cMeTka A0 OTNajaHe Ha OrpaHMYeHneTo 3a nonssaHeTo um/3anopa. Cnef
OTnajaHe Ha OrpaHWYeHMETO 3a MOM3BaHETO Ha CpeAcTeaTa/BauraHeTo Ha 3amopa KnweHTbT ce pasnopexga CbC cpeacTeata no
BpeMeHHaTa 6e3nxBeHa CMeTKa eHOKPATHO 1 B TEXHWS MbIIeH pa3Mep, cref KOeTo CMeTkaTta ce 3akpuBea.

Yn.27.(u3m., B cuna ot 01.01.2026 r.) (1) baHkaTa M3NbMHABA NNATEXHUTE Onepauuy B XPOHOMOMMYEH ped, MO peda Ha TAXHOTO
MoCTbMBaHe, KaKTo cneaga:

1.MnaTexHo HapexaaHe 3a nnallaHe Ha TepUTOpusiTa Ha CTpaHaTa B éBPO(MECTHW NMallaHus) npea nnartexHa cuctema BUCEPA,
C W3KMKYeHmne Ha nnaanust kbM Cutnbark H.A.-Knon Codpust, BHIT Mapuba C.A.-Knon Codomsi, BUTBAHK AC, APEHT O} BAHK Al — krnoH
Codwmsi, ING BaHk knoH Codousi ce n3mbniHsea B baHkata, KakTo criefBa:

1.1.MnatexHo HapexaaHe, npueto B oduc Ha bankata fo 16:45 yaca wnu npes oHnaiH kaHana Ha baHkata go 19:45 vaca, ce
W3MbIHABA C Banbop Cblust paboteH feH. MnatexHo HapexagaHe kbM Cutubank H.A.-Know Codoms, BHIM Mapuba C.A.-Knon Codms,
BUTBAHK AC, APEHIONJ BAHK ATl — knoH Codons, ING Bank knoH Codoms ce npuema go 16.00 u.;

1.2.MnaTexHo HapexaaHe B eBpo npe3 nnatexHa cuctema BUCEPA (MecTHn pasnnawyanus), npueTo B baHkata crneg nocoveHuTe B
T7.1. 1. yacoBe Ha CbOTBETHNA pabOTEH AEH, CE CYMTa 3a MPUETO Ha criefBaluus paboTeH AEH W Ce U3MbIHsBA C Banbop cheasall paboTeH
[ieH, OCBEH aKo e NpeaBUAEHO PYro B KOHKPETHUS [LOroBop.

2. [InaTexHo HapexdaHe 3a nnallaHe BbB BCUYKM BanyTV Ce U3NbrHaBa OT baHkaTa ¢ Banbop, OnpedenieH oT yaca Ha npuemaxe
Ha NNaTexHoTo HapexaaHe B baHkata, ykasaHus ot KnueHTa 3a Tvna Ha npeBoaa v Bufa Ha BanyTaTa Ha npeBoja, kakTo cneasa:

2.1.M3m., B cuna ot 22.03.2025 r.,u3m., B cuna ot 01.01.2026 r./ MnatexHo HapexaaHe B EUR ot tun ,ExkcnpeceH” ce npuema oT
BaHkata go 15:30 vaca;

2.2. TInaTexHo HapexaaHe BbB BanyTa, pasnuyHa o1 EUR, ot tun ,Exkcnpecen” ce npuema ot bankara go 12:00 vaca;

2.3.MnatexHo HapexaaHe B EUR, Tun ,CtaHpapTten®, ce npuema ot bankarta fo 16:00 yaca;

2.4. MnaTexHo HapexnaaHe B YyxaecTpaHHa BanyTa, Tun ,CTaHaapTeH", ce npuema ot bankata go 15:30 vaca.

3. MnaTexHo HapexpaaHe 3a NPEeBOA BbB BCUYKM BanyTW, npueto B BaHkaTa cref nocouYeHWTe Mo-rope 4YacoBe, Ce cuyuTa 3a
nomny4eHo Ha criefjpall, paboTeH [eH 1 Ce U3MbMHsBA Ha crefBaluus paboTeH AeH C Banbop, CbOTBETCTBALL Ha yka3aHus T KnueHTa Tvn Ha
npesoaa.

4. HapexnaHus 3a nnawaHus Mexay cMeTku Ha pa3nninu KnneHTu B baHkata unu npexsbprsiHie Ha CPeAcTBa Mexay cOBCTBEHM
CMETKM Ha eanH KnueHT:

4.1. B eaHakBu BanyTy, ce nogasat v obpaboTsat o1 0 go 24 yaca;

4.2. B pasnuyHmM BanyTy, B TOBa YKCNO 1 NOKyNKo-npogaxba Ha BanyTa (6e3 4oroBopeH Kypc), ce noaasar v obpabotsat ot 0 go 24
yaca, kaTo:

- MpW NpeBanyTUpaHe B paboTHM OHW, OCHETOBOASBAHETO CE U3BBPLLUBA N0 0BMEHHWS Kype Ha baHkaTa, 065BeH KbM MOMEHTA Ha
WN3MbIHEHWE HA HAPEXAAHETO;

- Npy MpeBanyTupaHe B HepaboTeH JeH, 0CHETOBOAABAHETO Ce U3BbPLLBA N0 0OMEHHMS Kypc Ha baHkaTa, 06sIBeH KbM MOMeHTa Ha
WN3MbIHEHNE HA HAPEXAAHETO;

(2) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10. 2025 r., uam., B cuna ot 01.01.2026 r.)baHkaTta n3mbnHsBa He3abaBHW NnaLaHus
,Blink* 1 HesabaBHW NnaLaHms B €BPO, CbIMacHo cxemata Ha Esponerickus nnatexeH cbBeT SEPA Instant Credit Transfer (SCT Inst), kouto
Cce M3MbnHsABaT B pexum 24/7, ¢ HesabaBHa 0bpaboTka Ha NpeBoda 1 3aBepka Ha CMeTKaTa Ha nomnyyaTens, B paMKuTE Ha HAKOMKO CEeKyHAM
cnep uHWUMupaHe Ha nnawaHeto. CmeTkata Ha nonydvatens TpsbBa ga e OTKpUTa MpU HAKOW OT AOCTaBYMLMTE Ha MAIATEXHW yCnyry,
yyacteawwm B nporpamara ,Blink“ Ha HauuoHanHaTa kapToBa W nnatexHa cxema, yact ot bopuka ALl u B cxemata SEPA Instant 3a
He3abaBHW NnallaHus B €Bpo.

(3) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.)baHkaTa npuema 3a W3MbMHEHWE HapexaaHe 3a HesabaBHW MnalaHus
,Blink* n HesabasHo nnawane B eBpo SCT Inst, nogageHu npes kaHanuTe 3a auruTanHo baHkvupaHe, OT CMEeTKa Ha nnaTewla B eBpo.

(4) Ot peno3nTHuM, HabupaTenHu W JApUTENCKA CMETKW, KaKTO W OT CMETKW, ODCTyXBaliy KPEAMTHW KapTu, HE Ce M3mbyBaT He3abaBHu
n3xoasLM nnaLianms. HesabaBHuTE NnallaHus He ce Npunmarar 3a MacoBy 1 NEPUOAMYHM NMaLLAHNs, MPEBOAM OT M KbM BromKeTa 1 Kacosm
npesoau.

(5) (HoBa, B cuna ot 01.04.2023 r., u3m., B cuna ot 15.10.2025 r.) MakcumanHaTa cyma 3a €4HOKPaTHO U3XOAALLO MnaliaHe e B pasmep A0
15.000 (neTHageceT xunsam) B eBpo. MNnawaHeto ce 06paboTBa ¢ Banbop kaneHaapHaTa Aata, Ha KosTo € NpueTo.

(6) (HoBa, B cuna ot 01.04.2023 r., nam., B cuna ot 15.10.2025 r.) Mo cMeTKN Ha CPOYHN AEMO3UTI He Ce JOonycka NonyyaBaHe Ha BXOASLM
He3abaBHW nnawannsa “Blink” n HesabasHW nnawanns B €Bpo SCT Inst. TMpu noctbneaHe Ha He3abaBHO MnaljaHe Mo CMeTka Ha CpoYeH
nenosut, baHkaTta oTkasea 1 Bpblya Ha HapeauTens HapeAeHoTo He3abaBHO NnaLLaHe.

(7) (HoBa, B cuna ot 01.04.2023 r., nam., B cuna ot 15.10.2025 r.) BaHkata yBepomsiBa KnueHTa 3a cratyca Ha HapegeHo HesabaBHO
nnawaxe ,Blink* unu HesabasHo nnawaHe B €Bpo SCT Inst nocpeACTBOM kaHana, OT KbAETO € U3ITbYEHO MIaLaHeTo.

(8) (HoBa, B cuna ot 01.04.2023 r., uam., B cuna ot 15.10.2025 r.) baHkaTa Wma nMpaBo MO CBOS MpELeHKa f4a OTKaXe W Aa BbpHE Ha
HapeauTens HapeaeHo He3abaBHO nnallaHe ,Blink" HeaabasHo nnatare B eBpo SCT Inst .

(9) KnueHTbT Cce 3apbnxaBa fja u3npalya Ha baHkarta nsuckyemute JOKYMEHTH, B ClyqauTe, KOrato € HeobXxoaMmo, CbInacHo M3KCKBaHNaTa
Ha [enCTBALlOTO 3aKOHOAATEeNCTBO BefHara Crej MOTBbPXOABAHETO Ha HapeXOaHeTo 3a NPeBoj CbC CPeAcTBaTa 3a aBTOpPW3aLMS
[aBTOpu3npaHe/ B baHkata. Ak JOKyMEHTUTE He Ca MoNy4eHu, NpeBogbT ce oTkasea. [lo 3 paboTHW OHM Cried KaTo aBTOpM3Mpa NpeBos B
yyxgecTpaHHa Banyta, KnuneHTbT 3agbimKUTENnHO MpefocTaBs W OpUTMHANHUTE OOKYMEHTM B OBCMyXBalMs ro (hHAHCOB LIEHTBP Ha
baukara.

(10) Hapexpanus 3a u3BbpLUBaHe Ha NnalyaHus 3a KOMyHanHU yCnyru ce U3BbpLUBAT CamMo OT €BPOBM CMETKM B CPOKOBETE Mo yn.27, an.1
no-rope.

Un.28.(1) (nam, B cuna ot 01.01.2026 1.) KnneHTLT He MOXe [ja OTMEHS NNaTEXHOTO HapeXxaaHe cregd nonyyaBaHeTo My oT baHkara.

(2) KoraTo nnaTexHata onepauus ce U3BbPLUBA MO MHMLMATMBA Ha baHkaTa unu no WHULMATWBa Ha nonyyaTens, Unu Ype3 Hero, KnueHTbT
He MOXe [la OTMeHsl NNaTeXHOTO HapexaaHe, Creq kaTo e Aan cbrnacue Ha baHkata fAa uHUUYuMMpa nnatexHata onepauus Wim cnep kato e
[an CBOETO CbIMacue 3a U3MbIIHEHWE Ha NaTexXHaTa onepawyis B Nofiaa Ha nonyvatens.
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(3) Korato KnueHT®bT, KOMTO NnojaBa nnaTexHO HapexdaHe, W baHkaTa ca ce yroBOpunM NNaTexHOTO HapexzaHe fa 6bae U3MbIHEHO Ha
onpedeneH AeH WNW B AeHs, CrnedBall W3TWYaHETO Ha OnpedeneH Cpok, unu B AeHs, B KoMTO KnmeHTbT npepoctaBu Ha baHkata
HeoOXoaMMMTE CpeACTBA 3a M3MbIIHEHWE HA HapexaaHeTo, KnMeHTHbT MOoXe Ja OTMEHM MNaTEXHOTO HapexaaHe Har-KbCHO [0 Kpasi Ha
paboTHUS AEH, NPEAX0XAaLL YTOBOPEHUst paboTeH [eH.

(4) Cnep u3T4aHeTo Ha CPOKOBETE MO MPEAXOOHMTE aniHEN, HO He MO-KbCHO OT 3aBEPSBAHETO Ha CMeTkaTa Ha nonyyatens, NnaTexHoTo
HapexaaHe MOXe Aa ce OTMEHW Camo Npu cbrnacue 3a ToBa mexay Knuewta wn baukata, kato B cryyaute no an. 2 1 4 ce u3uckea u
CbriacveTo Ha nonyyarens.
Un.29. lMpu oTMsHa Ha NnaTexHOTO HapexaaHe baHkaTa HauMcnsBa Takca CbrmacHo AercTealata Tapuda 3a TakeuTe 1 KOMUCUOHHUTE Ha
, T bproecka baHka [1” ALl
Un.30. (13m, B cuna ot 01.01.2026 r.)baHkata u3nbnHABa nnaTexHW HapexngaHws, 6e3 [ga yabpxa TakcuTe CW OT NMpeBexaaHaTa cyma,
OCBEH aKOo U3PUYHO € YTOBOPEHO ApYro.
Un.31. BanbopbT Ha 3agbixaBaHe Ha nnaTtexHata cMeTka Ha KrnveHTa B Ka4eCTBOTO My Ha MnaTel € He No-paHo OT MOMEHTa, B KOMTO
nnaTexHaTa CMeTKa Ce 3afgbikaBa CbC CymaTa no nnaTexHara onepauus.
Un.32. MnatexHata cMeTka Ha KnveHTa B KayectBOTO My Ha mnomyyaTen ce 3aBepsiBa HE MO-KbCHO OT paboTHWS [eH, B KOWTO
cmeTkata Ha baHkata e 3aBepeHa CbC Cymata no nnaTtexHata onepauws. baHkata ocurypsisa Ha pasnonoxeHue Ha Knuedta B
Ka4yeCTBOTO My Ha MonyyaTen cymara no nnaTexHara onepauns HesabasHO, cnef kaTo cmeTkaTa Ha baHkaTta e 3aBepeHa ¢ Tasu cyma.
Un. 33.(1) bankaTta npunara 3agbnb0o4eHO YCTaHOBABAHE Ha MOEHTUYHOCTTA Ha nnaTtela, korato nnateybT:
1. BOCTBMNBA NNaTeXHaTa CMeTKa OHMalH;
2. IHMLMMpa eneKTPOHHA NnaTexHa onepawus;
3. M3BbPLWBA ApYro LencTBMe OT pascTosiHMe, Mpu KoeTo 6M MOrmo Ja Bb3HWKHE PUCK OT u3Mama Mpu NnalaHeTo umv apyra
3noynotpeba.
(2) Mpw nnaTexHu onepauuy no an. 1, T. 2, MHULUMPaHK OT pascTosHue, baHkata npunarat 3agbn6o4eH0 YCTAaHOBABAHE Ha MOEHTUYHOCTTA
Ha KNeHTa Ype3 NPOMEHMNNBM ENEeMEHTH, CBbP3BALLY onepaLyusTa ¢ KoHkpeTHa CyMa 1 nonyyaTen.
(3) B cnyyaute no an. 1 baHkata BbBEX4a NOAXOASALM MEpKM 3a CUrYpHOCT W 3alluTa Ha MOBEPUTENHOCTTA W HEMPUKOCHOBEHOCTTA Ha
nepcoHanuanpaHnTe CpeacTaa 3a CUrypHOCT Ha NON3BATENUTE Ha MIATEXHW yeryru.
(4) 3agbnboyeHo ycTaHOBsABaHE Ha MAEHTUYHOCTTA Ha KNWEHTAa € NpoLeaypa Mo yCTaHoBSBaHe Ha MOEHTUYHOCTTA, KOSTO € paspaboTeHa no
Ha4WH, KOWTO 3alluTaBa MOBEPUTENHOCTTA HA AAHHMTE, M KOATO BKMIOYBA W3MOM3BAHETO Ha [Ba UM MOBEYE OT CrEJHWTE HEe3aBKCHUMM
eNeMEHTH:
1. 3HaHWe - HeLLo, KOETO Camo NON3BaTensT 3Hae;
2. NpUTEXaHWeE - HeLL, KOETO Camo MOM3BaTENsAT NPUTEXAaBa;
3. xapakTepHa 0cobeHOCT - HelLO, KOETO XapaKTepuanpa nonasarens.
(5) Mpwn 13BBPLLBAHE Ha NNATEXHM ONEpaLuy C KapTy, M3BBPLLEHN MO MHALMATIBA Ha UM Ype3 nonyyaTens baHkata npunara 3agbnboyeHo
YCTaHOBsIBaHE Ha WAEHTWYHOCTTA Ha Mnateua B CRyyYauTe MpW KOMTO, CbIMACMETO 3a W3BbLPLUBAHE Ha Te3W Onepauuu ce nomyvasa ot
pa3CcTosHME.
Un.34.(1) baHkata uma npaso ga cubupa cnyxebHO BCUYKM CBOM B3EMaHWS 1 APYMM ObIDKAMM CYMU OT BCUMKW OTKPUTY NPU Hest CMETKM Ha
KNWeHTa, B TOBA YMCHO W:

1. [a cubupa usnckyeMute Cu B3eMaHWsl, BKIMIOYMTENHO 1 B3EMaAHWsTa 3a TakCU U KOMMCMOHHM 3a OTKpUBaHE, 00CnyXBaHe U
3aKpuBaHe Ha DaHKoBa CMeTKa/u Ha KNeHTa, KakTo 11 3a 0BCry)XBaHe Ha onepaLym 1 INXBU N0 CMeTKaTa/MTe Ha KIWeHTa;

2. [la 3agbmkaBa CMeTKUTE Ha KIWeHTa Npu €BEHTYanHW JOMbIHUTENHN Pa3HOCKM Ha Apyri BaHKM — KOPECTIOHAEHTH, B pesynTat
Ha U3BBbPLUEHV N0 HapeX4aHe Ha KIeHTa onepawym no CMETKUTE;

3. [la pebutvpa HegbImMKMMO MOCTLAMMN B PE3yNTaT Ha rpeLuka CyMu Mo CMETKW Ha CBOW KIUEHT (HEOMPaBOMOLLEH noryyaTten) ot
HaNMYHOCTITE MO TAX UMW OT HaNMYHOCTITE MO BCsKa [pyra Herosa cMeTka npu baHkata.

4. [la cvbupa cnyxebHo B3emMaHMs Cu, MPOMU3TMYALLM OT CKIHOYEH LOrOBOP (KaTO MOracuTENHN BHOCKW MO TMaBHMLA U/ NXBM,
TakCc NO NpefoCTaBeH KPEAWUT, PasHOCKM, BKIMIOYMTENHO W Pa3HOCKM 3a [LbpXaBHW TakcW, W ApPYrv; nnawaHus no 6aHKoBW rapaHumu,
BKITIOYUTENHO CyMM, ObIDKMMM B CITy4auTe Ha MPeACpOYHa U3NCKYeMOCT Mo KpeauT/wtu; u ap.)

(2) baHkata cbbupa B3emMaHusiTa C MO NMPeAxoAHaTa anuHes 40 MbiHUS pasMep Ha HanmMyHOCTTa MO CbOTBETHATa CMeTKa, a B
cryyail Ha HefocTaTbyHa HanM4HOCT, cbbupa cnyxebHO B3eMaHusiTa CM OT BCAKA Apyra cMeTka Ha KnueHta, oTkputa npu BaHkara,
He3aBMCMMO OT BuAa Ha Banytata. C npuemaHeTo Ha Hactoswmte O6ww ycnoeust KnveHTbT gaBa CBOETO MpeABapUTENHO NMWUCMEHO
cbrnacve 3a nnatiaqe no cmucbna Ha un. 21 ot Hapenba Ne 3 ot 18.04.2018r. Ha BHB 3a ycnoeusita 1 peaa 3a OTKpUBaHE Ha NnaTexHU
CMETKM, 32 W3MbIHEHWNE HA MIATEXHM Onepauuu W 3a M3MON3BaHe Ha MIATEXHW MHCTPYMeHTU. [pu CbbupaHeTo Ha Cymn, ObIKUMU BbB
BaryTa, pa3nuyHa oT BanyTaTta Ha CMeTKaTa, 0T KOSTO Ce CbOupaT, CymuTe ce npeBanyT1par KaTo ce npuniara npunoxummns 06MeHeH Kypc Ha
baHkaTa 3a aeHs Ha onepauusTa.

Un.35.(1) BbaHkata u3BbpLIBa pa3snnaliaHus npy CrnasBaHe W3WCKBaHUSTA Ha 3akoHa 3a NMaTeXHUTE YCNyru U NnaTexHuTe CUCTEMMU,
BanyTHus 3akoH, 3akoH 3a MepkuTe cpelly U3nupaHe NpaHeTo Ha napu W NpaBunHKKa 3a npunaraHeto My, Hapen6a Ne 3 ot 18.04.2018r. Ha
BHE .

(2) BaHKkaTa He U3MbMHABA NNATEXHN ONepaLuy, CBbP3aHM MO KaKbBTO W Aa € HauuH C U3NYeckn nuua, PUANYECKU NuLa, opraHu3aumu,
0bpa3yBaHus unu ObpxaBu/lOPUCAMKLMM, CMPSIMO KOWTO UMa HaNOXEHW CaHKLUWM WA Ha KOWTO He € paspelleHo Aa ce npefocTaBsaT
(DMHAHCOBM YCMyrn CbrnacHo pesonioumn Ha CbBeTa 3a curypHocT Ha OOH unn pernameHT u pelwenus Ha EC, npuetu BbB Bpb3ka C
Bopbata cpeLly (hMHAHCMPAHETO Ha TEPOPU3BbM W NPEefoTBpaTABaHEe Pa3npOCTPAHEHUETO HA OPBXUS 338 MACOBO YHWULLOXEHWE UM BbB
BPb3Ka C M3MbITHEHWETO Ha APYIW LENW Ha MexayHapogHaTa obLLUHOCT, KOUTO Ca YacT OT ropecrnoMeHaTuTe peLlenns v perynauyuu. baxkara
He U3MbHABA U NNATEXHU Onepauuu, CBbP3aHU C Nuua Ui ObpxaBu/lopucayKLmy, CrpsiMo KOUTo uma HanoxeHu cankuum ot Office of
Foreign Assets Control of the U.S. Department of Treasury (OFAC) v kouTo ca BKIHOYEHM B CMCbLMTE, NybnukyBaHu Ha caiita Ha OFAC
(www.treasury.gov/iPages/default.aspx), 3a koeto ¢ npuemaHeTo Ha Te3n OBLW yCroBUS KNWMEHTLT AaBa CBOETO M3PUYHO W 6E3YCNOBHO
cbrnacue.
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(3) B cnyyan ye onepauus, HapefeHa oT KnueHTa e cBbp3aHa ¢ nuua, AbpkaBu/lopUCaUKLMN UNi CTOKM, Nonafallm B obxeata Ha 3abpaHute
Ha perynauumute Ha OOH, EC unu OFAC, baHkaTta, KakTo 1 KOpeCnoHAEHTCKUTe BaHK, C KOUTO TS MMA YCTAHOBEHM B3aMMOOTHOLLEHMS, UMa
NpaBo [a He M3MbITHW MOJaZeHO OT KNWeHTa HapexgaHe u/unv ga Bnokupa cymata Ha nnaTexHata onepauusi, ako 6bae ycTaHoBEHO, Ye
nuua, ObpKaBu/IOPUCAMKLMAM N CTOKM, CBBP3aHK C KOHKpeTHaTa nrnaTexHa onepauus, nonagar B obxsata Ha 3abpaHuTe Ha ComeHaTuTe
perynauv Ui ca BKIKYEHW B CbOTBETHUTE CIACHLM.
(4) C npuemare Ha HacToswwuTe 06y ycnoBus KnueHTbT ce 3aabixaBa Aa CbaencTea Ha baHkaTa npu Bb3HUKBaHe Ha HeobXx0AMMOCT OT
N3SICHSIBAHEe Ha M3BBbPLIBAHUTE OT Hero OaHKOBW onepauuW, KakTo M Aa npefocTaBs Ha baHkata pombnHuTenHa wHGopmauus wivnm
JOKYMEHTM, KOWTO MoraT ga 6bgaT mouckaHW OT Hes BbB BPb3ka C M3MbIIHEHME HA 3afbiDKEHWsTa W no 3akoHa 3a MepkuTe CpeLly
M3MMpaHeTo Ha napw, 3akoHa 3a MepkuTe cpeLly (PMHAHCUpaHETO Ha TepopM3Ma M Ha MEXOYHapOLHOTO 3aKOHO4ATENCTBO B Tasu obnacr,
KaTo B CMyyail Ha HapyllaBaHe Ha 3agbimkeHusiTa Ha KNWEeHT No TO3u YneH Winnm no peLueHne Ha KOMNEeTeHTeH opraH, baHkaTa cv 3anasea
NpaBoTO Aa NPeKpaTh TbProBCKUTE CU OTHOLLEHNS ¢ KnueHTa.
(5) BaHkaTa He OTKpWBa U HE BOAM CMETKM, CbOTBETHO HE MpMUeMa MnaLaHus 1 He U3MbIHABA HApeAEeH! onepaLm no U OT OTKPUTU CMETKM,
npenHasHayeHn 3a HabupaHe Ha Cymu nO OTNPABEHW KbM HEOMpedeneH Kpbr NuuUa HEeMOMCKaHW ThProBCKM ChOBLLEHUS 1 OPepTH, YUUTO
YCMOBMS JOMyCcKaT HacpellHaTa npectauns Aa He ObAe OCbLieCTBEHA WWMW Ce OCHOBABAT Ha Xal3apTeH MPUHLMM M MAM MMaT 3a Len
M3noN3BaHe Ha HenosinHW uvnu 3abnyxnaBaluy, arpecuBHM, HeJoOPOCHBECTHW THPTOBCKU MPaKTWKA W 3abpaHeHu OT 3aKoHa AeNCTBUS W
pes3yntat uMnm usnupaHe Ha napu wunu UHaHCMpaHe Ha Tepopu3bM W/MMKM OCBHLLECTBSBAHE HA (POPMM Ha M3mMama 1 3noynoTpeba ¢
posepueTo Ha Toproscka 6anka [1 ALl kato obenyxsalla 6aHka u/unum 3acTpaluasat penytauusta Ha 6aHkaTa u/unu Ha 6aHkoBaTa cuctema.
(6) Mpm KOHCTaTUpaHe Ha HapyLUeHne Ha 3abpaHuTe 3a OCBLLECTBABAHE Ha ONEpaLMMTE, MOCOYEHN B HACTOSLLUMS YNeH Mo BUHA Ha KnveHTa
BaHkaTta He3abaBHO Gnokupa CMETKMTE My NpU Hes 3a pa3nopeauTenHu onepauun (NonyvaBaHe wnn HapexaaHe) Ha nnawaxus. baHkarta
yBegomsBa KnueHTa 3a KOHCTATMpaHOTO HapyLleHWe Ha ycTaHoBeHuTe B Tean O6wm ycnosusi 3abpaHn 3a onepupaHe CbC CMETKATE W
ONOKMpaHETO MM MpU HES MO YrOBOPEHUS MEXZy CTpaHUTe HauWH 3a MonyyaBaHe Ha MHGOPMauWs 3a CbCTOSHUETO Ha CMETKATE My.
KnneHTbT e 3ambimkeH B CPok 40 3 paboTHW AHM OT JaTaTta Ha yBe4OMMEHWETO Ja Hapeau 3akpuBaHeTo Ha cmeTkuTe e npu baxkara, kato
nocoum Kbae ga 6bae npesefeHo CangoTo Mo TsX, cref npucnagaHe Ha gbmkumuTe Ha bakata B3emanns ot KnueHta. Mpu Hannyve Ha
HarnoXeH 3anop no CMeTkaTa 3aKpUBAHETO Ha CMETKaTa Ce W3MbIHSABA CMef MPUKMIOYBaHE Ha CbOTBETHOTO MPOM3BOLCTBO /M3MbIIHUTENHO
nnn 06e3neYnNTENHO/, C HaZMeXHO BOWraHe Ha 3anopa OT opraHa, KOWTO ro e HanoXus, kaTo no nocodeHata ot KnveHTa cmeTka baHkarta
npeBexaa HanNMYHOTO Canfo Cnef U3MbIHEHME Ha 3anopa, B Cryyail e UMa Takosa.
(7) Bankata He gonycka npe3 CMeTKIUTe, OTKPUTW NPU Hes ja Ce M3BBLPLUBAT CREAHNTE onepaLuu:
—  Tbprosus ¢ KpUNTo BanyT;
—  Tobprosus ¢ GUHapHK onuum 1 Apyru Nogo6HU PUHAHCOBK UHCTPYMEHTY;
— [lpepocTaBsiHe Ha huHaHCoBW ycnyrv Bes ga nputexasa HeobxogyUMus 3a TOBa NULEH3 13naaeH oT P. Bbnrapus unn gpyra
ctpaHa Ha EC.
—  [nawaHus, cBbP3aHK C BUPTYanHW BanyTh (KpUNTO BamyTh, DUTKOMHM W [p.), BKIKYUTENHO, HO HE Camo, NMaLlaH1s KbM
nnaTcopmMm 3a TbProBus C Tak1Ba BanyTy.
—  [nawaHms, CBbp3aHN CbC CbTbTCTBALLM YCIYTU HA MOCOYEHUTE NO-TOPE JEMHOCTM OT poAa Ha: (MapKeTuHr, peknama, call center,
noaabpxkaHe Ha on-line nnatdopmu, ykassaHe Ha IT ycnyru, dhuHaHcoBo obenyxeaHe u ap.)
Un.36. Mpn nocTbnBaHe Ha HapexgaHe 3a onepauust BbB BanyTa, pasfMyHa OT BanyTata Ha cmeTkata, 6aHkata npunara oduynanHo
0bsiBeHUTE KypcoBe KynyBa/npofasa KbM MOMEHTA Ha onepauusTa.
Un.37.(1) MameHeHWs B NpeoCTaBEHNTE AaHHW U BOKYMEHTU UMaT cuma no OTHOLIEHWE Ha BaHkaTa caMo OT MOMEHTa, B KOWTO T € buna
MUCMEHO YBEAOMEHA 3a TAX OT ONPABOMOLLIEHO NnLie.
(2) KopecnoHaeHupsiTa Mexgy CTpaHuTe ce BOAM B nucMmeHa ¢opma Ha agpecute Ha Bankata u KnueHta, mocoyeHu B porosopa 3a
OTKpVBaHe M BOfEHe Ha NnaTexHaTta cmeTka. CboOLLeHnsTa U yBEJOMIEHNSTA LLE CE CYMTAT 3a BPBYEHM, ako Ca U3NpaTeHU Ha NOCOYeH OT
KnneHTa enekTpoHeH afpec 3a KOpPECMOHAEHUWs w/vnmn Ha agpeca, nocoyeH B [loroBopa, a 3a baHkata - CbOTBETHO Ha afgpeca Ha
ynpaBnexue, NocoyeH B HacToswute OBy ycnosus.
(3) B cnyyait Ha NpoMsiHa Ha eNeKTPOHHMS aapec U/Mnn agpecuTe 3a KOpecnoHAeHUMs, nocoderm B [loroBopa, KnueHTsT ce 3agbnxasa B 7-
OHEBEH CPOK MMCMEeHO fda yeegomu badkata 3a npomsiHata. [pu HEM3MbIHEHWE Ha TOPHOTO 3aLbIKEHWE BCUYKM YBEAOMIEHUS U
CbOOLLEHNS, M3NpaTeHu Ha NOCeHUS MMCMEHO CbobLLeH 0T KnueHTa enekTpoHeH agpec nunn agpec 3a KOPECTIOHAEHLMS, Le Ce CYMTaT 3a
BpbyeHu. [pu npomsHa B agpeca Ha ynpaeneHue Ha baHkata, nocoyeH B Hactosiwmte O6wwm ycnosus, OnpaBOMOLLEHNAT MonaBaTen ce
cyMTa 3a yBELOMEH 3a HOBWS i afpec Ha ynpaBneHue OT AaTata Ha obsiBsiBaHE Ha MpoMmsHaTa B MyOnMYHUS enekTPOHeH TbProBCKy
pernctbp u pernctbp Ha FOJTHL, kbM AreHums no BnucBaHusTa.
(4) KnneHTbT - TUTYNSp Ype3 cBouTE MpeacTaBuTenu, e AMbXeH Aa yBegomu GaHkata mpu HacTbnBaHe Ha 06CTOSTENCTBa, KOWUTO ca OT
3HaYeHue 3a naeHTUdMKaLMaTa My Kato TUTYNSP, PECT. OTHOCHO MAEHTU(UKALMATA HA MBIHOMOLLHWK Ha TUTYNsps npu 06CnyxBaHETO Ha
CMETKaTa, BKIIOYATENHO, HO He Camo MPOMEHW B MOCTOSIHEH WNW HACTOSL, afpec, ENeKTPOHEH afpec 3a KOPECMOHAEHLMS, CMsHa Ha
JOKYMEHT 3@ CaMONNYHOCT, OTTEIMSIHE Ha MbAIHOMOLLHO, CMBPT , KaKTO 1 B ClyqauTe Ha kpaxba, 3arybBaHe unm yHULLOXaBaHe Ha JOKYMEHT
33 CaMOINYHOCT, MbTHOMOLLHO M Ap., B 7-AHEBEH CPOK OT HACTBMBaHE Ha NpoMsiHaTa B obcTosTencTeata
(5) Benukn yBegomneHns 1 cbobluenust mexxay baHkata u KnveHTa cnedBa aa ca B nucMeHa ¢opma 1 fja ca NoAnMcaHn 0T cTpaHarta, pecn.
OT HeWH NpeaCTaBuUTEN, OCBEH B ClyyauTe, B KOUTO PaMKOBWSIT MM KOHKPETHUS AOTOBOP NMPEeABYKAa Apyro.
(6) JokymeHTuTE MO an. 5 ce cunTar 3a HaANEXHO npedadeHu oT baHkaTa, korato ca u3npaTeHu Ha NocoveHust oT KnueHTa enexkTpoHeH
agpec uwnv apyr agpec 3a KOpecnoHAeHLUs, WMnK ca NpeaafeHn NMYHo, No Kypyuep Unn Ypes NpenopbyaHo NUeMo ¢ obpaTHa pasnucka Ha
agpecute, nocodeHu B Pamkosusi forosop. [JokyMeHTUTE Ce cunTaT 3a nomnyyeHn oT KnueHTa Ha gatata Ha M3npallaHeTo Ha NoCoYeHus
eNEeKTPOHEH aipec, Ha JaTaTa Ha npefaBaHeTo, Ha JaTaTa, MOCOYeHa Ha pasnuckaTa 3a JOCTaBsHe WM Ha faTaTa, nocoyeHa Ha obpaTtHaTta
pasnucka. BpbyYBaHETO Ha eNeKTPOHEH afpec ce YO0CTOBEpPsIBa C KOMME OT ENEKTPOHHUS 3anuc 3a ToBa.
Un.38.(1) baHkata npefocTaBs Ha TUTYNsPS MHAOPMALWS 3a CangoTo U ABWKEHUsTA N0 CMEeTKaTa My NnoA dopmaTta Ha u3BneyeHune (oT4et
no cMeTka).
(2) WU3BneueHusiTa ce npegasaT npu NOWCKBaHE OT CTpaHa Ha TUTYNSPS, Pecrn. HEroB MbAHOMOLUHWK, Ha rulleTaTa Ha baHkata wnu ce
n3npallar Ha agpec 3a KOPeCnoHAEHLMS, B CbOTBETCTBUE C MOCOYEHMS B VICKaHETO 3a OTKpMBAHE Ha CMeTKaTa HauuH.
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(3) BaHkaTa u3gasa v ApYyrv CNpaBKy, YAOCTOBEPEHNS, NPENNCH, M3BNEYEHNs! 1 APYrv [IOKYMEHTH, C KOUTO CE [aBaT CBEAEHUS 3a CMETKUTE
M0 1CKaHE Ha TUTYNSAPS UMW HA HAZNEXHO YTbIHOMOLLEHO OT HEro NuLie.

Un.39.(1) Mpu nocTbnBaHe Ha 3anopHO CbobLLEHIe MO OTHOLLEHWE Ha CMeTKa Ha TUTYNSPS, CbLOTO Ce U3MbIHSABA ChITIacHO pasnopeaduTte
Ha [eiCTBaLL0TO 3aKOHOAATENCTRO.

(2) B cryyait, Ye MPUHYAMTENHOTO M3MbIHEHNE & HACOYEHO CPELLy B3eMaHWsi Mo [eno3nTHa CMeTKa, Aeno3nTbT Ce MPekpaTsiea, CYUTaHo OT
JataTa Ha U3BbpLUBaHE Ha MPUHYAUTENHOTO M3MbIHEHNE/M3MbIHEHNETO Ha 3anopa. Mpu NpeacpoYHO NpekpaTsBaHe Ha JenosnTa nopaau
MPUHYONTENHO U3MbIHEHWE/M3MbHEeHWe Ha 3anop KnueHTbT rybu npasoTo Ha NonyyasaHe Ha NUXBaTa 3a A0rOBOPEHHst CPOK Ha AenoauTa. B
TO3M cryyail BaHkaTa HauucrisiBa nMxBaTa, YroBOPEHa Npu MPeAcPOYHO MpekpaTsiBaHe Ha [enoanTa i MocoyeHa B ChOTBETHMSI [OMOBOP 3a
aenoaut. Mpu ycrosue, Ye cned NpUHYAUTENHOTO U3MbIHEHNE/M3MBIIHEHWETO Ha 3aropa UMa OcTaHanu CPeacTBa OT [eno3nTa, U ako HeLwo
APYro He e YroBOpEeHO Mex [y CTpaHuTe, baHkaTta oTHacs ocTaHanuTe cpefcTaTa No cMeTka Ha KrineHTa, nocoyeHa B 40roBopa 3a JenosuT.
AKo B CbOTBETHMS [JOrOBOP 33 1ENO3UT HAMa NocoYeHa cMeTka W KNUeHTLT HaMa OTKpuTa fpyra cmeTka npu BaHkara, no kosiTo Moxe fAa
Obae oTHeCeHa ocTaHanaTa cyma OT fAenosuta, baHkata uma npaBo criyxebHo aa oTkpue Ha umeTo Ha KnueHTa BpemeHHa 6eanuxseHa
CMeTKa C LieNn CbhXpaHsiBaHe Ha 0cTaTbka OT CPeACTBaTa Mo 4eno3uTHaTa cMeTka 10 0TNafaHe Ha OrpaHUYEHMETO 3a NOM3BAHETO UM/3anopa.
Creq oTrajaHe Ha OTpaHWYEHMETO 3a MOM3BAHETO Ha cpefcTBaTa/BAuraHeTo Ha 3anopa KnveHTbT ce pasnopexpa CbC cpeacTBata Mo
BpemeHHaTa 6e3n1xBeHa CMeTka eAHOKPATHO 1 B TEXHUS TbIEH pasmep, Cref KOeTo CMeTkaTa ce 3akpuBa.

Vil. 3AKPUBAHE

Un.40.(1) 3akpuBaHeTo Ha naTexHa CMeTKa Ce W3BbpLUBA NPU NpekpaTsBaHe Ha PamkoBus [OroBop, Ha OCHOBaHWe Ha KOWTO TS € OTKPUTA,
npy cnasBaHe W3MCKBaHMATa No Y. 63 oT 3aKoHa 3a NaTeXHUTE YCNYMW W NNATEXHUTE CUCTEMMU.

(2) DoroBopbT 3a cMeTka Moxe Aa 6bae npekpaTeH no BCAKO BPEMe M CMeTKaTa 3akpuTa Mo HapexaaHe Ha 3akoHHWTE MpeacTaBuTeny Ha
TUTYNAPS UAM YMBIHOMOLLEHM OT HEro nuua C MUCMEHO WCKaHe 3a 3akpuBaHe Ha OaHkoBa CMeTKa W cref noracsBaHe Ha BCUYKM Takcy,
KOMWCWOHM 1 OpYri PasHOCKW, ObIKMMK OT TUTYNSPS, CbIMacHo AercTBallaTa Tapuda Ha baHkaTa.

(3) HabupatenHa cmeTka 3a BHAacsHe Ha KanuTan Ha IOPUAMYECKO NULE B MPOLEC Ha yypeasBaHe UMW 3a yBenu4yaBaHe Ha kanutana Ha
tOpMANYECKO NULIE CE 3aKpWBa cres;

1. BrncBaHe Ha ApyXecTBOTO, pecn. 0BCTOATENCTBOTO MO yBENWYaBaHe Ha kamutana B TbProBCKWS PErucTbp, YOOCTOBEPEHO Mo
HaANEeXHNSA HauWH;

2. lpekpaTsiBaHe Ha npoLiedypaTa no perucTpawys, pecn. yBeniyaBaHe Ha kanutana, yBoCTOBEPEHO C HAANEXHO NOAMMUCAH NPOTOKON
oT cbbpaHne Ha ydpeauTenuTe/CbapyXHULMTE, PECM. akUuMOHepuTe, CbObpXall pelleHne 3a npekpaTsBaHe Ha mpouedyparta, unw gpyr
CbOTBETEH AOKyMeHT. B T03u cnyyait 6aHkaTa nannaiia Ha BHOCUTENUTE HanpaBEeHUTE BHOCKM B MbIIEH pa3mep BbB BanytaTa, B KOSTO ca
HanpaBeHW KbM MOMEHTa Ha BHaCSHETO, Cef 3annallaHe Ha AbKUMUTE TakeH.

3. B cnyyaute no un. 41, an. 1 ot Hactoswmte O6LLM ycrosus.

(4) OcobeHa cmeTka ce 3akpuBa cnep NpeacTaBsHe B GaHkaTta OT CTpaHa Ha TUTYNSps Ha:

1. Konve oT pelueHneTo Ha CbOTBETHWS CbA MO HECHCTOSTENHOCT, YOOCTOBEPSIBALL 3an14aBaHeTo Ha APYKECTBOTO OT TbProBCKWS
PerncTbp; 1n

2. Konme oT cbaebHo pelLeHme, YA0CTOBEPSBALLO NpeKpaTsBaHe NPON3BOACTBOTO MO HECCTOSATENHOCT; UK

3. M3pnyHo n1cMeHo HapexaaHe Ha TUTYNsApS Npu NPeAcTaBsHE Ha paspeLleHne 0T CbOTBETHWUS Cb/ N0 HECHCTOATENHOCT.

(5) NnkBnAaLMOHHa CMETKa Ce 3aKpuBa cref NpeLCcTaBsaHe Ha CeAHNTE AOKYMEHTM:

1. Konue 0T cbaebHO pelueHue 3a 3annyaBaHe Ha TUTYNSPS OT TbProOBCKUS PEMUCTBP;

2. Konve ot cbaebHO pelleHne, yA0CTOBEPABALLO NpekpaTsBaHe Ha NPOU3BOACTBOTO MO NUKBUAALMS; UK

3. MI3pnyHo n1cMeHo HapexaaHe Ha TUTYnsps.

Un. 41.(1) baHkaTa uma npaBo eAHOCTPaHHO a npekpaTi Aoroopa 3a 6aHkoBa CMeTka W 4a 3akpue CMeTkaTa B CliegHNUTe Cryyam:

1. CnyxebHo, oT cTpaHa Ha baHkaTa:

a) B CnyyanTe Ha nopAabpxaHe Ha HYneBo canao Mo cMeTkaTa 3a CPoK OT LWeCT nocneoBaTenH Mecela, kakto 1 B criyyauTe, Korato
cmeTkaTa e 6e3 NoCTbNNeHNs 3a NOKPKUBaHe Ha ObITKMMUTE KbM BaHkaTa MeceyHm Takcy cbrmacHo Tapudata Ha baHkaTta B npogbimkeHue
Ha LUeCT nocrnefoBaTenHW Mecela M B Clyyal Ye MO cmeTkata HaMa u3gageHa nebutHa kaprta. B Tosu cnyvai BaHkata uma npaBo
efHoCTpaHHO 1 6e3 npean3BecTue fa 3akpue CMeTKaTa Crief U3TUYaHe Ha LIeCTus Mecell.

©) (Mam., B cuna ot 10.02.2025 r.) B cnyyauTe, Korato no 3anopupaHa CMeTka ca Hanuue eAHOBPEMEHHO CriefjHuTe 0BCTosTENCTRA:
KbM 3amopupaHaTa CMeTka HaMa u3gageHa AebutHa kapTa u KnveHTbT noggbpxa HyneBO cango mo cmeTkata 3a Cpok oT 6 /wect/
nocneaoBaTeNHM Mecelia U cMeTkata € 6e3 mocTbnneHus B NpogbimkeHne Ha 6 /wect/ nocnegosatenHn meceua, baHkata uma npaso
e[HOCTpaHHO 1 6e3 Npeam3BecTve 4a 3akpue cmeTkata, 6e3 Aa AbIMKM OMbIHUTENHO YBEAOMMEHWE Ha KNEHTa 3a TOBa.

2. Cnep u3TuyaHe Ha NpeABapuUTENHO JOrOBOPEHNS CPOK, 3@ KOWTO CMeTKaTa € OTKpUTa, ako UMa TaKba.

3. baHkaTa uma npaBo No BCSKO BpeMe Aa npekpati Ge3cpoyeH aorosop 3a GaHkoBa CMETKa C AByMECEYHO Npeaum3BecTue, KOeTo ce
npegfocTass Ha KnveHTa Ha xapTueH unu Apyr 4bnroTpaeH HocuTen.

(2) B cnyyait Ha npekpaTsiBaHe, npeobpa3yBaHe WNM MPOMSHA Ha MpaBHO-OpraHU3aUMoHHaTa opMa Ha KIWEHT — KpUANYECKO NuLe,
HanMYyHOCTTa MO CMeTKaTa Ce 13nnalla Ha 3akOHHUTE NPeACTaBUTEeNM Cnea NPEeACcTaBaHE Ha HEOBXOAMMUTE [AOKYMEHTU.

ViIl. TAPAHTUPAHE HA BJIOTOBETE

Un.42.(uam., B cuna ot 01.01.2026 r.)(1) CbBKynHaTa HaMMYHOCT MO BCUYKW OTKPUTW BRIOTOBE HA WMETO Ha TUTYNAPS, ca rapaHTMpaHu ot
®oHaa 3a rapaHTpaHe Ha BnoroBeTe B HaHkWTe, CbrNacHO YCTAHOBEHOTO B 3akoHa 3a rapaHTupaHe Ha BnoroeeTe B HGaHkuTe. OOHABLT
rapaHTMpa MbIiHO U3NMallaHe Ha CyMUTE NO BMOTrOBETE Ha €AHO nuue B eaHa 6aHka HesaBucumo oT 6post 1 pasmepa um o 100 000 espo,
kaTo B MOCOYEHaTa Cyma Ce BKMTKOYBAT M HAYMCMEHWTe NWXBM KbM [JaTaTa Ha OTHEMaHe Ha nvueHsa. Pasnopegbata mo mpeaxogHoTo
N3peyeHne He ce npumara cnpsmo Nnua, Nnpugobuny npasa no BROT B pe3ynTaT Ha U3BbPLUEHN Pa3nopeauTenHn AenCTBUS C Bora B Cpoka
Ha [eicTBue Ha MepkuTe no un. 116, an. 2, . 2 u 3 ot 3aKoHa 3a KpeaUTHUTE UHCTUTYLIMM W CMed AaTaTa Ha uagasaHe Ha akt no yn. 20, an.
1 o1 3BB.
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(2) Mo-ronam pasmep Ha rapaHuusTa Moxe fa 6bae ypefeH CbrnacHo 3akoHa 3a rapaHTupaHe Ha BroroseTe B BaHkuTe. B Tasn Bpb3ka
CnegHuTE BMOrOBe Ca rapaHTupaHu B pasmep 4o 125 000 eBpo 3a Cpok Tpu MeceLla 0T MOMEHTa, B KOWTO CymaTa e KpeauTupaHa no cMeTka
Ha BNOXWTENS, UM OT MOMEHTA, B KOWTO BMOXWTENAT € Npuaobun npaBoTo Aa Ce pasnopexia CbC Cymara Ha Briora:

1. BNOroBe Ha (hn3n4eCKM NuLa, Bb3HUKHAMNM B PE3yNTaT Ha COEMKU C HEABWKMMU UMOTH 33 XWIULLHW HYKaN;

2. BNOTOBe Ha (PU3NYECKN NKULIA, KOUTO Bb3HWKBAT B PE3YNTaT Ha U3naTeHn Cymu No MOBOA Ha CKIKYBAHE WM NpekpaTsBaHe Ha Gpak,
npekpaTsiBaHe Ha TPYAOBO UMK CyXeBHO NPABOOTHOLLEHWE, MHBANMAHOCT UMK CMBbPT;

3. BMOroBe, KOWTO Bb3HUKBAT B PE3yNTaT HA 3aCTPaxoBaTeMNHU UK OCUTYPUTENHM NNaLlaHus UK Ha u3nnallaHeTo Ha obeslueTeHune 3a
Bpeay OT NPECTbNNEHNS UN OT OTMEHEHA MPUCHAA.
(3) BnoroBeTe no an. 2 He y4acTBaT B M34UCMISIBAHETO Ha 00N pa3Mep Ha 3adbMKEHNETO Ha baHkaTa KbM eyH BMOXUTEN CbracHo an. 4
B pamKuTe Ha Cpoka o an. 2.
(4) B criyyan Ye oTKpUTUTE OT TUTYNAPS BIIOTOBE Ca NOBEYE OT eAuH, 3a fa Obae onpeaeneH obm[T pasmep Ha 3agbiixeHneTo Ha baxkara,
BCWYKM BIIOTOBE, BKIIOYUTENTHO HAYMCTIEHUTE BBPXY TAX NUXBU, ce cymupat. Mpu cbbupaHeTo BNOroBeTe B YyxaecTpaHHa BanyTa y4acTBaT C
PaBHOCTOWMHOCTTa €U B €BPO, onpefeneHa no kypca Ha bHB kbm gatata Ha u3gasaHe Ha akT no 4n.20, an.1 oT 3akoH 3a rapaHTUpaHe Ha
Bnoroeete B OaHkuTe (3BB).
(5) Mpw BROT B NON3a Ha TPETO NuLe, NpaBo Aa MoMy4y rapaHuuMs Mo Briora uma NnLETO, B YMSITO NMOM3a e OTKPUT BNOrbT (BeHednumepsT),
OCBEH aKo JOroBOPbT NpeABkaa ApYro.
Un.43.(1) He ce npepocTaBs rapaHuums N0 BOrOBE, Bb3HWUKHAMNM UK CBBP3aHM CbC COENKWA UMK AEACTBUS, NPeACTaBNABaLLM U3NMUPaHe Ha
napu Mo CMUCBIA Ha Yn. 2 0T 3aKoHa 3a MepK1TE CpPeLLy U3NMPAHETO Ha Napy UK PUHAHCUPaHe Ha TEPOPM3bM MO CMUCBIA Ha 3akoHa 3a
MepKuTe cpeLly (hMHAHCUPaAHETO Ha TEPOPK3Ma, YCTaHOBEHM C BNIsi3Na B CUna npuchAa.
(2) He ce u3nnawiar Bnorose, YUATO TUTYNSp He € Bun naeHTMdULMpaH CbrnacHo 3akoHa 3a MEpKMTE CPeLLly M3NUpaHeTo Ha napy KbM
JaTaTa Ha uagasaHe Ha akT no yn. 20, an. 1 ot 3[BB.
(3)(m3m., B cuna ot 01.01.2026 r..) He ce usnnawat cymute no CMETKM, MO KOUTO HE € MMano onepauuy N0 HapexgaHe Ha BMOXMTENS B
nocrnegHuTe 24 Mecela npeau fatata Ha usgaeaHe Ha akt no yn. 20, an. 1 ot 3[Bb v cangoTo no Tax e no-manko ot 10 eBpo..
Un. 44.(1) He ce n3nnawat rapaHTMpaHuTe pa3Mepu Ha BnoroBeTe B aHkaTa Ha cregHuTe nuua: 1. gpyru 6aHku, korato ca HanpaBeHn OT
TAXHO MME W 3@ TAXHA CMeTKa; 2. (PUHAHCOBWM MHCTUTYLMW NO un. 3 OT 3akoHa 3a KpeauTHUTE MHCTUTYUWW; 3. 3acTpaxoBaTenu W
npesactpaxoBatenu no un. 12 ot Kogekca 3a 3acTpaxoBaHeTo; 4. MEHCHOHHOOCUTYPUTENHN APYKECTBA U (POHLOBE 3a 3a4bITKUTENHO U
[0BPOBOMHO NEHCUOHHO OCUTYPSBAHE; 5. MHBECTULMOHHM MOCPEAHMLM; 6. KONEKTUBHU MHBECTULIMOHHW CXEMI, HALMOHAMHWN MHBECTULMOHHM
(hOHOO0BE, anTepHaTUBHN MHBECTULMOHHW (POHAOBE M APYXECTBA CbC CNeLanHa MHBECTULMOHHA Len; 7. BomkeTHU opraHmsaumum no § 1, 1.
5 oT pombnHuTEnHUTE pasnopenbu Ha 3akoHa 3a mybnuyHuTe (buHaHcu; 8. doHaa 3a KOMMeHcupaHe Ha WHBecTuTOpuTe, PoHAa 3a
rapaHTMpaHe Ha BroroBeTe B 6aHku1Te M MapaHuMoHHMsA hoHA no un. 518 ot Kogekca 3a 3acTpaxoBaHeTo.
Un.45.(1) B cnyyait Ha 0THEMaHe NULEH3 3a M3BbPLUBaHe Ha bGaHkoBa ferHOCT, POHABT M3nnalla 3afgbiKeHnsTa Ha baHkaTa KbM TUTYNspS
[0 rapaHTupaHuTe pasmepu. /annaliaHeTo ce M3BbpLUBa Ype3 eaHa unn noseye GaHkW, ONpeaeneHn B CIMCbK OT YNpaBUTENHNS CBET Ha
®oHpa 3a rapaHTMpaHe Ha BrnoroseTe B GaHkuTe.
(2) B cpok He Mo-kbCHO OT ABa pabOTHW AHM Npeayn 3anoyBaHe U3nnalaHeTo Ha CyMn OT (hOHAA, YNPaBUTEMHMSAT CbBET Ha (hOHAA € ASTbKEH
[a ONOBECTU B Hail-Marko AiBa LEHTPasHN eXeLHEBHWKA M Ha CBOSITA MHTEPHET CTPaHMLA eHsl, OT KOMTO BOXUTENUTE Ha OaHkaTa moraTt Aa
nomny4aBart nnaliaHus ot oHAa, KakTo 1 BaHkaTa unn baHkuUTe, Ypes KOWTO LLEe Ce U3BBPLLBAT Te3M NnaLlaHms.
(3) ®oHObT OcUrypsiBa JOCTHN Ha BNOXUTENUTE Ha DaHKkaTa 40 NOANEXaLLMTE Ha U3nnaljaHe cymu Mo rapaHTUpaHWUTE BMOTOBE He NO-KbCHO
oT 7 paboTHM AHK OT JaTaTa Ha nagaeaHe Ha akt no 4n.20, an. 1 ot 3B6.

IX. AOCTBIM A0 NNATEXHA CMETKA B BAHKATA 3A LIENATE HA YCNYTry N0 UHALMWPAHE HA NINALLAHE WU YCITYTU 1O
NPEAOCTABAHE HA UH®OPMALIUA 3A CMETKATA. TPETU CTPAHU IOCTABYULIN HA MINATEXHW YCNYTU

Un. 46.(1) KoraTto nnatexHaTta cMeTka Ha KnueHTa € JOCTbNHa OHMaliH NOCPEACTBOM Mon3eaHeTo Ha ycnyrata [l bank OHnaiH — ycnyra 3a
oTfaneyeHo baHkupaHe, KnmeHTbT Ma npaeo Aa paspeLum JOCTbM A0 NnaTexHaTa Cu CMEeTKa Ha TPETU CTPaHW — JOCTaBUYMLM Ha MIaTeXHU
yenyrm (TCAMY). MocnegHute moraT fa GbaaTt foCTaBYMUM Ha YCMyTU NO MHMLMMpaHe Ha nnawaHe (Payment Initiation Service Provider -
PISP) w/wnu goctaBunuy Ha ycnyrv no npefocTaBsHe Ha HdopmaLms 3a cmeTtka (Account Information Service Provider - AISP).

(2) KnneHTbT TpsibBa @ MONOXM BCUYKMA YCUNUS 33 pa3yMeH 1300op npyu onpegensHeTo v nanonaeaHeto Ha PISP uimnu AISP, kaTo ce yBepu
npeay Bnu3aHe BbB B3aumooTHowenus ¢ TCAMY, ye TCHAMY npegoctass ycnyrute 3akoHocbobpasHo. Bcekw TCAMY cnepsa fa e
perncTpupaH uUnu NUUEeHsMpaH fa npegaocTaBs yenyruTe no NpefocTaBsiHE Ha WHGOPMaLMs 3a CMeTKa UMK Mo MHULMMPaHe Ha nnallaHe.
KnneHTbT MOXe Aa M3BBLPLLM NpoBepka B nyBnnyHUTe perncTpu, NOAAbPKaHM Ha cTpaHuuaTta Ha bbnrapckata HapoaHa BaHka www.bnb.bg,
CbOTBETHO OT LleHTpanHus enekTpoHeH perncTbp, NOAAbPXKaH Ha MHTEPHET cTpaHuuaTa Ha EBponelickus 6aHkoB opraH (EBO) Ha agpec
www.eba.europa.eu.

(3) KnneHTbT € m3usno otrosopeH 3a usbopa Ha TCHMY, kakto 1 3a onpepensHe Ha ycnosusTa, npu kouto TCOMY we my npenocTass
CbOTBETHUTE ycnyru. [pu HensmbiHEHWe Ha 3agbimkeHnsTa cu kbM baHkata, KnneHTbT He MOXe [a npaBW Bb3paXeHWs, OCHOBaHW Ha
OTHOLLEHUsITa My C TPETU nnua, B T.4. ¢ TCAMY.

(4) BaHkaTa He HOCW OTFOBOPHOCT 3a MPeAOCTaBsiHe OT CTpaHa Ha KnueHTa Ha NuYHUTE My CPEACTBA 3a eNEKTPOHHA MoeHTUdMKaLms 3a
OHNanH JOCTHN 40 NnaTexHaTa My cMeTka B baHkaTa Ha TpeTu nuua, Bk, n Ha TCOMY.

(5) baHkata Lie nprema kato HapedeHu OT KnueHTa NocTbhBaLLM NNATEXHU HApeXaHUs, CBbP3aHU C NnaTexHaTta cMeTka Ha KnueHTa u
MCKaHMSA 3a MHGOpMaumMs 3a mratexHata cMeTka Ha Knuenta, nogagenn upes TCAMY m npu ycnosne 4e ycnee fga upeHTUdMUMpa
KnueHTa, cbrnacHo uancksanusita Ha un.100 ot 3MYTMC v npu cnaseaHe Ha [enervpan pernameHT (EC) 2018/389 Ha Komucusta ot 27
HoemBpn 2017 r. 3a ponbnHeHue Ha [upektma (EC) 2015/2366 Ha EBponeitckus naprnameHT u Ha CbBeTa MO OTHOWEHWE Ha
perynaTopHUTE TEXHWYECKU CTaHOApTW 3a 3a4bnO0YEHOTO YCTaHOBSIBAHE HA WOEHTUYHOCTTA Ha KMWeHTa W OBLIMTE W CUrYpHWU OTBOPEHM
CTaHOapTH Ha KOMyHUKaLus.

(6) BaHkata uma npaBo fa oTkaxe JOCTbN A0 nnaTtexHa cmeTka Ha PISP/AISP, B cnyyait Ye ycTaHOBM WM MMa OCHOBAHUS [a CYnTa, Ye e
HamnuLe HepaspeLueH AOCTbN UMK JOCTBN A0 NMiaTexHaTa cMeTka Ha KnneHTa ¢ uen namama, BKITHUYMTENHO HEpPa3peLLeHO NHULMMpaHe Ha
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nnaTexHa onepauus WnuM WHULMMpaHe Ha nnaTexHa onepauws ¢ Len uamvama. B Ttakusa cnyyau baHkata Lie nonoxu Heobxogumute
ycunus ga yefomn KnueHta, ¢ W3KMIOYEHWE Ha criyyauTe, KOraTo NMpefoCTaBsHETO Ha TakaBa MHGOpMauuMs He € paspeLleHo nopagw
cbobpaxeHus 3a CUypHOCT UIW C OFMNEA Ha Cra3BaHeTo Ha HOPMATUBHU U3VNCKBaHNS.

(7) BaHkaTa He HOCK OTFOBOPHOCT 3a AeiicTBUsTa Unu BesgencTeuaTa Ha TCLIY, HUTO 3a NPUYMHEHN B pesynTaT Ha ToBa Bpeay. baHkaTa
He e CTpaHa no npaBooTHOLWeHuATa Mexay Knuenta u TCOMY. Takcute, kouto TCIMY HaumcnseaTt ca OTAENHN OT TakCUTE, HaunCsBaHe
ot baHkara.

X. 3ALUUTHU MEPKM NPU NPEAOCTABAHE U NON3BAHE HA MNATEXHW YCNYTU

Un.47.(1) baHkaTa kopurpa HepaspeLleHa unu HETOYHO U3MbIIHeHa NnaTexHa onepauus camo ako KnueHTsT e yBegomun bakata 3a Toea
Be3 HeocHoBaTENHO 3abaBsiHe, Cred KaTo e y3Han 3a TakaBa onepawysl, KosTo mopaxaa Bb3MOXKHOCT 3a NPeAsBABaHE Ha npaBata My, HO He
Mo-KbCHO OT 13 Mecela OT JaTaTta Ha 3afgbikaBaHe Ha cMeTkata My. Cmsita ce, ye KnveHTBT e y3Han 3a HepaspelleHaTta Miu HETOYHO
M3MbIIHEHaTa NnaTexHa onepauus Hai-KkbCHO C NoSTy4aBaHe Ha MHdopMaumsaTa no yn. 57, an. 1 unm yn. 65, an. 1 ot 3MYTC.

(2) CpokbT 3a yBegoMsBaHe Ha baHkaTa 3a HepaspelleHa U HETOYHO 3NMbIIHEHa NNAaTeXHa onepaLus He ce npunara, korato baHkata He e
M3MbMHUNA 3a4bIDKEHUsATa C1 3@ NPEAOCTaBAHe Ha MHAOpMaLMS 3a NnaTexHaTa onepaums cernacHo Mnasa YeTsbpta ot 3MYMC.

Un.48. B cnyvan Ha GesCnopHO ycTaHOBEHa HepaspelleHa nnaTtexHa onepauns baHkata Ha nnateua My Bb3CTaHOBsBa He3abaBHO
CTOWMHOCTTa Ha HepaspelleHaTa nnaTexHa onepaums U BbB BCEKU CMyyaii He Mo-KbCHO OT Kpasi Ha CredBalynst paboTeH AeH, Cref KaTo e
3abenssan unv e 6un yBeOMeH 3a onepauusTa, OCBeH korato baHkata Ha nnateua WMa OCHOBATEMHWM CbMHEHWS 3a M3Mama U yBeLOMM
CbOTBETHUTE KOMMETEHTHM OpraHm 3a ToBa. Korato e Heobxogumo, baHkaTa Ha nnaTela Bb3CTaHOBSIBA NnaTexHaTa CMeTKa Ha nnarela B
CbCTOSHNETO, B k0eTo T4 6u ce Hamupana, ako He Delle W3MbMHEHa HepaspelleHaTa nnatexHa onepauyws. BanbopbT 3a 3aBepsBaHe Ha
nnaTexHaTa CMeTKa Ha nnaTeLa € He No-KbCHO OT AaTaTa, Ha KosiTo cMeTkaTa e buna 3agbikeHa CbC CymaTa Ha HepaspelueHaTa nnaTexHa
onepauus.

Un.49. baHkaTa He HOCM OTFOBOPHOCT 3a MOHeCeHU OT KnueHTa Bpeau B pes3ynTaT Ha HepaspelleHn NNaTexHu onepauuun, ako Te ca
NPUYMHEHN NPY U3MaMITBO NoBeEeHNe Ha KrineHTa unu ca cBbp3aHu C HEU3MbIIHEHWETO HA €AHO UMW NOBEYE OT 3abiKeHuaTa Ha KnuenTa
no yn. 75 ot 3MYMC npu nposisa Ha ymmucbA unm rpyba HebpexHoCT.

Un.50.(1) Korato nnaTtexHo HapexgaHe € U3MbIIHEHO B CbOTBETCTBME C MOCOYEHUSI B HETO YHUKANEH MAEHTUCMKATOP, HapexaaHeTo ce
CMSITa 32 TOYHO U3MBITHEHO MO OTHOLLEHWE Ha NOoNyYaTens, NOCOYEH C YHUKamNHUs UoeHTUduKaTop.

(2) baHkaTa He HOCK OTFOBOPHOCT 3@ HEM3MbIHEHWETO UM HETOYHOTO M3MbIHEHWE HA NNaTEXHA OnepaLys MpU HETOYHOCT Ha NOCOYEHNS OT
KnueHta yHukaneH wgeHtudukatop. [pu HewsmbfiHEHWE Ha nNnaTexHa onepauus nopagW nocoYBaHe Ha HeBanuaeH YHUKarneH
noeHTudmkatop, baHkata, geictBala kato GaHka Ha HapegwTens, Bb3CTaHOBSBa CymaTa Mo nnaTexHata CMeTka Ha HapeauTens Ha
cnepsallus paboTeH AeH. B cnyvaute no npegxogHuTe ABe u3peyeHus baHkata B pamkuTe Ha AbIkAMaTa rpyxa e noroxu yeunus 3a
Bb3CTaHOBsBaHE Ha CymaTa no nnaTexHata onepauus, kato MMa npaBo 4a Ha4uCrW 3a TOBa Bb3CTAHOBSBAHe Takca B pa3mep, CbrNacHo
Tapudcpata.

Un.51.(1) Korato e nogageHo nnatexHo HapexaaHe oT KnneHTa B kaueCTBOTO My Ha nnatel go bankara, baHkata HOCM OTrOBOPHOCT npef
KnueHTa 3a TOYHOTO M3MbIIHEHME Ha MnaTexHaTa onepawusl, OCBEH ako AOKaxe, Ye AOCTaBYMKBT Ha MIaTexHW YCryru Ha nomyyatens e
nomny4un cymata no nnatexHara onepauust B cpoka no yn. 87, an.2 ot 3MYIC, B kKOATO Cnyyait JOCTABYMKBT Ha MAATEXHU YCMyru Ha
nomnyyaTtens HoC OTFOBOPHOCT Npez nonyyaTens 3a TOYHOTO U3MbIIHEHWE Ha NnaTexHaTa onepaums.

(2) B Tean cnyyam, korato baHkaTa fercTBa kaTo 4OCTaBYMK Ha NNATEXHW YCIyrk Ha nnaTeLa 1 HOCW OTTOBOPHOCT CbIMACcHO Chluata TouKa,
TS CBOEBPEMEHHO Bb3CTaHOBSBA Ha KnueHTa cymata Ha HeusMbiHeHaTa WnM HETOYHO W3MbfHEeHaTa nrnaTexHa ornepauws, pecn.
Bb3CTaHOBSBA 3afbikeHaTa nnaTexHa cMeTka Ha KnueHTa B CbCTOSHWETO, B KOETO T4 b1 ce Hamupana ako He e 61una U3BbpLLEHA HETOYHO
W3MbHEHaTa nnaTexHa onepauus. BanbopbT 3a 3aBepsiBaHe Ha nnaTexHata CMeTKa Ha nnaTteya e He No-KbCHO OT JataTa, Ha KosiTo
cmeTkaTa e buna 3agbimkeHa CbC CymaTta Ha nnaTexHata onepaums.

(3) B cnyyante, korato baHkaTa AeicTBa KaTo 4OCTaBYMK HA NNATEXHU YCyri Ha NonyyaTens U HOCU OTFOBOPHOCT CbIMAacHO CchluaTa ToukKa,
T He3abaBHO OcUrypsiBa Ha pasmnonoxeHue Ha KnneHTa B ka4eCTBOTO My Ha nonyvaTten cymarta no nnaTtexHara onepawus, pecr. 3aBepsisa
nnaTexHaTa My CMeTka CbC CbOTBETHATa Cyma C Banbop He Mo-KbCHO OT faTaTa, Ha kosTo cmeTkaTa 6u Ouna 3aBepeHa, ako onepauusTa e
Buna u3mbHeHa TOYHO, B CboTBeTCTBME C Yn. 89 ot 3MYTIC.

(4) B cnyyait Ha HEW3MbMHEHA UM HETOYHO U3MbITHEHA MNaTexXHa onepauus, HapeaeHa oT KnueHTa B kayecTBOTO My Ha nnartey, baHkata
npu noucksaHe npeanpuema OencTBUS B pamMKkuTe Ha ObMxuUMaTa rpiuxa 3a npocnefsBaHe Ha nnatexHata onepauus u yBegomssa KnueHta
3a pesyntara.

Un.52.(1) Korato nnaTtexHo HapexpaHe ce nopasa [0 baHkata oT unu ypes KnveHTa B kayecTBOTO My Ha nmonydvaten, baHkata Hocw
OTroBOpHOCT Mped KnueHTa 3a TOYHOTO NpefaBaHe Ha MNaTEXHOTO HapexaaHe Ha AOCTaBYMKa Ha MnaTexHu yCnyrn Ha nnateua B
cvotBeTcTBME € 4n.87, an. 6 ot 3MYIC, kato e AMbXHa He3abaBHO Aa Npefage CbOTBETHOTO MMATEXHO HapexdaHe Ha JOCTaBuYMKa Ha
nnaTexHu ycrnyru Ha nnateya. B cnyyait Ha 3abaBeHo npefaBaHe Ha MNATEXHOTO HapeXAaHe BanmbOpbT Ha 3aBepsBaHe Ha nnatexHaTta
CMETKa Ha nomyyaTtens CbC cymata no onepaumsita € He No-KbCHO OT AaTaTta, Ha KosTo cMeTkata Ou 6una 3aBepeHa, ako onepauusiTa e
n3mbnHeHa bes 3abasa.

(2) baHkaTa, [efcTBalKM KaTo AOCTABYMK Ha MATEXHM yenyr Ha KnueHTa B ka4eCTBOTO My Ha NoJTy4aTesi, HoCK OTTOBOPHOCT npef KnueHTa
3a W3MbJTHEHWETO Ha NnaTexHaTta onepauus B cboTBeTcTBME C Y. 89 ot 3MMYTIC u ocurypsisa Ha pasnonioXeHWe Ha nonyyaTens cymarta no
nnaTexHaTa onepauust HesabaBHO cnef 3aBepsiBaHETO Ha cmeTkaTa Ha baHkata ¢ Tasu cyma. [naTtexHaTa cmeTka Ha monyyatens ce
3aBepsiBa CbC CymaTta no ornepaumsta ¢ Banbop He No-KbCHO OT AaTaTta, Ha KosTo cMeTkaTa bu Buna 3aBepeHa, ako onepauusTa e buna
WU3MbIHEHA TOYHO.

(3) B cnyvait Ha HeM3MbHEHa UMM HETOYHO W3MbIHEHa NNaTexHa onepauus, 3a kosTo baHkarta, fAecTBanku kato 6aHka Ha nonydvartens He
HOCW OTFOBOPHOCT MO MPefXofHWTe anuHeu, LOCTaBYMKLT Ha NMaTexHW Ycnyr Ha nnatela HOCW OTFOBOPHOCT Npen nnateua W
Bb3CTaHOBsBa Ha nnareLja 6e3 HEOCHOBATENHO 3abaBsiHe CymaTta Ha HEW3MbHEHATa MM HETOYHO U3MbITHEHATA NNaTeXHa onepawus, KakTo
W cymuTe, HeobxoaMMM 3a NpUBEXAAHe Ha NnaTexHaTa CMeTka B CbCTOSIHUETO, B KOETO T8 BW ce Hamuparna, ako He € buna usBbpLUeHa
HETOYHO M3MbIIHEHaTa nnaTexHa onepaums. BanbopbT 3a 3aBepsiBaHe Ha NnaTexHaTta CMeTka Ha nnaTeua e He no-KbCHO OT AataTa, Ha
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KOATO cMmeTkaTa € Ouna 3afbiikeHa CbC CymaTa Ha nnatexHata onepauws. (4) B cnyuait Ha HeM3mbIHEHA UMM HETOYHO M3MbRHEHa
nnaTtexHa onepauus, HapeaeHa ot KnneHTa B ka4ecTBOTO My Ha nonyyaten, baHkaTta npu noucksaHe npegnpuema LenCTBUs B paMKuTE Ha
ObIKMMATa rpuxa 3a npocrneasBaHe Ha nnaTexHarta onepauys n yBegomsesa KnveHta 3a pesynrata.

Un.53. BaHkaTa HocM OTTOBOPHOCT nped KnueHTa 3a Bb3CTAHOBSIBAHE Ha NNaTEHUTE OT HEro TaKCH, KaKTO W 3a Bb3CTAHOBSIBAHE Ha BCWYKM
Ha4NCMeHU My TNWXBW, BCMEACTBUE HA HEW3MbIHEHWETO WIW HETOYHOTO M3MbIIHEHWE Ha nnatexHata onepauus. KnveHTbT Mmoxe [fa
npeTeHaupa obeslleTeHne OO MbAHUS pasMep Ha NpeTbpneHUTe OT Hero Bpedw no oblms ped M B CbOTBETCTBME C pasnopendute Ha
6BbNrapckoTo 3aKOHO4ATENCTRO.

Un.54.(1) MNpepeuoeHata B npegxogHute un. 52 n 53 oTroBOpHOCT OT baHKaTa He ce HOCK B CryyanTe Ha W3BbHPEOHW W HenpeaBUaeHM
obcrosTencTBa U3BLH KOHTpoNa Ha baHkaTa, nocneguuuTe oT KOUTO Heu3bexHo Brxa HaCTbNUMN BBNPEKN MOMOXEHUTE YCUINS 3@ TAXHOTO
npesoTBpaTsBaHe, KakTo 1 B CyyauTe, korato baHkaTta e fencTeana B U3Mb/IHEHWE HA HOPMATWBHO YCTaHOBEHO 3aAbIKEHWE, BKITHOUUTENHO
cnopeq NpaBoTo Ha EBponenckis Cbio3 Ui 3aKOHOAATENCTBOTO HA AbpPXaBa-uneHka.

(2) baHkaTa He 0TroBaps 3a HenpaBOMEpHUTE AECTBIS HA TPETW NULia, C KOUTO Te ca yBpeaunu KnueHTa, 0CBEH ako B 3aKoHa € NpeaBnaeHo
VNN € YrOBOPEHO LpYro.

Un.55. KnneHTbT, B KA4ECTBOTO My Ha nnaTel, BKMIOYUTENHO NPW W3BbPLUBAHE Ha NAATEXHM Onepauuv C NIaTexXHW KapTu, MMa npaBo Aa
noucka ot baHkaTa Bb3CTaHOBSIBaHE Ha Lsnata cyma Mo Beve M3MbIHEHa U paspelueHa nnaTexHa onepauwsi, cbriacHo yn. 82 ot 3MYMC,
aKo TS € HapeZeHa Mo WHULMAaTKBA Ha UK Ypes NonyyaTens u ca Hanuue CnegHUTe yCroBus:

1. KbM MOMEHTa Ha [aBaHe Ha paspeLLeHVEeTO 3a U3MbIHEHWE HA NnaTexHaTa onepauus He e NocoYeHa HeiHaTta TOYHa CTOWHOCT W
CTOMHOCTTa Ha nnaTexHaTa onepauus HafsullaBa ovaksaHata OT KnueHTta CTOMHOCT, C Orneq Ha HEroBuUTe NpeaxoaHu pasxoam 3a nogobHu
onepawuu, YCroBKsiTa Ha paMKOBWS [JOTOBOP M APy cneumduyHm 3a cnyyas obcTosTencTea. 3a LenuTe Ha Tasn Touka KnneHTbT He Moxke
[a Ce NMo30BaBa Ha MPWYMHKM, CBbP3aHK C M3BbpLUIEHa 0OMsiHA Ha BamyTa, ako e MpUNOXeH pedepeHTHUAT OOMEHEH Kypc, YrOBOPEH C
baHkara.

2. ickaHeTO 3a Bb3CTaHOBSBaHe Ha cpeacTea no peda Ha T. 1 ce oTnpass oT KnueHTta B Cpok 40 56 AHW OT gatata, Ha kosTo e buna
3adb/keHa cmeTkata My. o uckaHe Ha baHkaTta KnneHTsbT npefcTaBs fokasaTencrea OTHOCHO HAaNMYMETO Ha ycnoBuaTa no T. 1. baHkata B
cpok go 10 paboTHM JHM OT MonyYaBaHe Ha MCKAHETO, Bb3CTaHOBsBa Ha KnueHTa Uanata cyma Ha nnaTexHaTa onepauus unu oTkassa
Bb3CTAHOBSIBAHETO W, KaTO MOCOYBA OCHOBAHMSTA 3a OTKA3 W OpraHuTe, npeg Kouto KnveHTbT MOXe [a HanpaBi Bb3paXeHue, ako He
npuema n3noXeHUTE OCHOBaHMS 3a 0TKas.

3. BbB Bcuukm cnyyan baHkata uma npaBo Aa OTkaxe Bb3CTaHOBSIBAHE Ha CymaTta no T. 1, ako He ca HannLue BCUYKM yCnoBus no T. 1,
pecn. KnMeHTbT He 1 € NpeacTaBu AOKA3aTeNcTBa 3a HanmnuneTo uMm.

4. KnneHTbT HAMA NpaBo Ha Bb3CTaHOBSIBaHe Mo T. 1, ako € Jan CbrmacneTo C1 3a M3MbJIHEHME Ha NnaTexHaTa onepauus AMPEKTHO Ha
BaHkata u BaHkaTa unu nonyyaTensT € NpegoCcTaBui UM OCUTYPUIT Ha pa3nosioxeHne Ha KnueHTa B kKa4eCTBOTO My Ha nnaTel, MHdopmaLms
3a NpefcTosLaTa nnaTexHa onepauust Han-manko 28 HW Npedum Aatata Ha W3MbiHEHWETO W. ViHdopmauusTa no NPpeaxoaHoTo U3peyeHne
Cce u3npalla Ha NocoYeHuUs B JoroBopa agpec Ha KnneHTta umm no chakc unm ce nocTasst Ha HEroBO pasnonoxeHue B odumca Ha baHkarta, 3a
koeTo baHkaTta yBegomsiea KnueHta.

Un.56.(1) baHkaTa He cmecBa M OTYMTa OTAENHO CPeACTBaTa, MOMYYEHM OT KMWEHTUTE CM — MON3BaTENM Ha MNATEXHW YChyru Cbe
coOCTBEHUTE CM CpeacTBa MM C Te3n Ha Ninua, KOUTO Ha Ce Mon3BaTenu Ha MiaTeXHW ycryri W npu OTKpUBaHe Ha MPOW3BOACTBO MO
HECBLCTOATENHOCT Te3W CPeACTBA Ha Ce BKMIOYBAT B MacaTa Ha HECLCTOATENHOCTTA.

(2) Cpencteata 3a M3MbIIHEHWE HA MATEXHW OMepawym, KOUTO BCE OLLe He Ca W3BBLPLUEHM Ca AEn03npaHu B OTAENHN CMETKM, KOUTO He
noanexar Ha onepupaHe M NO Te3W CMETKM HEe MOXE [Ja Ce W3BbpLIBA NPUHYOUTENIHO W3MbIIHEHWE 3@ 3aLbIKEHWS HA MnaTexHaTa
WHCTUTYLMS KbM MWL, PA3NNYHKM OT NON3BATENNTE HA MAATEXHU YCyrit.

Xl [ BAHK OHMNAWH - YCNYTA 3A OTOANEYEHO BAHKUPAHE B ThbPIOBCKA BAHKA i All

Un.57.(1)(n3m., B cuna ot 01.01.2026 r.) Ypes [} BaHk OHnaitH — ycnyra 3a otaaneyeHo GaHkupaHe /Ycnyrata/, KnMeHTLT MMa Bb3MOXHOCT
Mo eNeKTPOHEH HauWH, Npe3 VIHTEpHET, Aa nonaea crnegHuTe DaHKOBM YCIyru U NPOJYKTY:

1. Mi3BbpLUBaHe Ha 6e3kacoBK MnalaHus B HALMOHaHa /MyxaecTpaHHa BanyTa B CTpaHaTa u Yyx0OuHa;

2. MonyyaBaHe Ha MHOPMAaLKs 3a carnga 1 ABMKEHNS N0 CMETKa/u;

3. MonyyaBaHe Ha MH(OpMaLWs 3@ BanyTHW KYpPCOBE;

4. Mokynko-npogax6ba Ha BanyTa;

5. MopaBaHe Ha 3asiBKka 3a TerneHe Ha CyMu B Bpoii B HALMOHAMHa 1 YyxaecTpaHHa BanyTa;

6. MopaBaHe Ha cBo6oAHO CbobLUeHe [0 baHkaTa;

7. OTKpMBaHE Ha CPOYHM AEen03nNTH Ha CBOE UME (3a hnanyeckn nuua);

8. VIHdhopmaLmst 0THOCHO pearnHo CknoyveHn Mexay KnueHnta n BaHkaTta KpeauTHu MPOaYyKTH, C AEMCTBALLM AOTOBOPY 3@ KPEAMT;

9. WHpopmaums 3a mnaTexHW CMeTKW, MO KOMTO MMa M3AaAeHU MNaTeXHU MHCTPYMEHTU — OEOUTHWM W KPEeaUTHWU KapTw, BKI. M
NHOpMaLUs 3a SbIMKMMI NOracuTENHN BHOCKY;

10. 3asBsiBaHe 13gaBaHe Ha HOBW EOUTHM KapTy;

11. briokvpaHe/aebnokipaHe Ha kapTa;

12. 3asBKa 3a NpoMsHa Ha NMMUTL NO KapTa;

13. W3BneyeHuns no kpeauTHK KapTu;

14. CnpaBoyHa MH(OPMaLMS OTHOCHO TPAHCAKLMW U YCMEeLLHW aBTOpU3aLm no KapTa;

15. MNopaBaHe Ha 3asiBNEHNe 3a U3aBaHe Ha KpeaUTHU KapTu;

16. IMnopT Ha (haiin ¢ nnaTexHn HapexaaHus B yCTaHOBeHUs OT baHkaTa popmat 1 CTpyKTypa /MacoBm nnayaHus/;

17. MNopgaBaHe Ha M3MCKyeMM NO 3aKOH AeKnapauuu npy nnaTexHn onepawum;

18. [IHEBHU N3BNEYEHNs NO NaTexHa/M cMeTka/u;

19. Bb3MOXHOCT 3a akTuBMpaHe Ha SMS/e-mail yseomneHne npu Bxog B Yenyrata;

20. CnpaBky 1 Bb3MOXHOCT 3a MHULMUPaHe NnaLlaH1s Ha KOMYHarH1 yCryri v 3a0bixeHnst KbM TbProBLy;
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21. WnTerpaums ¢ ycnyrata eFaktura;
22. M3mbnHeHne Ha 3asiBka 3a NpeaocTaBsiHe Ha MHgopMaums No CMEeTKa, NMoJadeHa OT KnueHTa ypes nnatdopma Ha TpeTa cTpaHa
[ocTaBunk Ha nnaTexHu ycnyr — [loctaB4mk Ha ycrnyrv no NpejocTaBsiHe Ha MHGopMaLms 3a CMeTKa.
23. VlanbiHeHVe Ha 3asiBka 3a WHULMMpaHe Ha nnallaHe, NojafeHa OT KNWeHTa ypes3 nnatdopma Ha Tpeta cTpaHa [loctaByvk Ha
nnaTexHu ycnyru — [loctaByvk Ha ycryri no MHULMMPaHe Ha nnaLyaHe.
24. YnpaBneHue Ha cbrnacue 3a JOCTbN OT CTpaHa Ha TpeTa cTpaHa [JoCTaBuMK Ha naTexHu yenyri 10 CMEeTKM Ha KIeHTa.
25. (HoBa, B cuna ot 01.04.2023 r.) Opyru 6aHKkoBK NPOAYKTY K ycryru, ypeneru B Hactoswmte OBLUm yenoBus, 3a KOUTO e NPeaBUAEHo,
ye moraT Aa 6baaT nonasanu ypes [ baHk OHnaiH.
(2) baHkaTa cu 3ana3Ba NpaBOTO fa MPOMEHS TEXHUYECKUTE NMpoLeaypy 3a Ycnyrata B ClyyanTe Ha MPOMEHW B HOpMaTuBHaTa ypeaba, npu
cbobpaxeHus 3a CUrypHOCT UIv MPW HOBOBBBEEHWS, 3a KOETO yBeaomsBa KnueHTa Ypea nHdopmaums, nybnukyBaHa Ha caiTa Ha ycnyrata,
a Korato e HeobxoauMo M Ype3 akTyanuaupaHe Ha HactoswmTe O6LWW yCnoBus W NpefocTaBsHeTo UM Ha KnueHnta B 6aHKOBUTE CanoHw,
KaKTO M Ha ohMLManHaTa MHTEPHeT cTpaHnya Ha baHkara.
Un.58.(1) bBankata noctaBs CnegHWUTE MWUHMMANHU TEXHUYECKU W3MCKBaHMS Ha KnueHTa 3a nonsBaHe Ha Ycnyrata, kakto crnenga:
KOMMIOTBbPHA KOH(UIypaLms, C akTyarnHa onepalyoHHa CUCTeMa, C JOCTBM 40 UHTEPHET W HanMuMe Ha WHTEPHET Bpb3Ka; NPenopbYMTENHN
yeb Gpayaepu, 3a geckton koHdurypauum: Internet Explorer (MuHumym Bepcnst 11); nocnegHum aktyanHu Bepcim Ha Mozilla Firefox, Google
Chrome.
(2) 3a non3saHe Ha Ycnyrata [] BaHk OHnaiH € HeoBXoANMO MHCTanMPaHETO W aKTUBMPAHETO Ha MOBWMHOTO MPUMOXeHue Ha TbproBeka
Ganka [ ALl ¢ HaumeHoBaHue [ TokeH, B cnyyan ye KnueHTbT e n3bpan mMeton 3a aBTeHTukauns/asTopusauns — [ TokeH. INpu meTon 3a
aBTeHTUKauws/aBTopusaums TAH kog, nonyyeH ypes SMS, nonssaHeTo Ha ycnyrata [] baHk OHnaiiH He 13nckBa UHCTanauus 1 akTueaums Ha
MobunHo npunoxenne [ TokeH. MuHUManHUTe TEXHWYECKM W3UCKBAHUS 3a MON3BaHe Ha MOGUMHOTO mpunoxeHne [ TokeH ca MOGUIHO
YCTPOWCTBO C onepaLmonHa cuctema iOS 12 unu no-Bucoka uni MobUnHo YCTPOMCTBO € onepaumoHHa cuctema Android 6 nnn no-ucoka.
Un.59. MonasaHeTo Ha Ycnyrata Bb3HWKBA Bb3 OCHOBA Ha CKMKOYEH AOrOBOP 3a MON3BaHe Ha ycnyrata v peructpauys no ped, onpegeneH ot
BaHkaTa, kaTo 3a LenTta e Heobxoaumo KnmeHTsT:
1. [la e knneHT Ha baHkaTta v TUTyNsp Ha cbluecTByBaLla GaHKoBa CMeTKa;
2. [la nopage po baHkata 3asiBneHve 3a MbpBOHa4anHO perucTpupaHe 3a nonssaHe Ha [} BaHk OHnaiH — ycnyra 3a OTAaneyeHo
OaHkupaHe;
3. Oa cknioum ¢ bankata [loroBop 3a npegoctassHe Ha [1 baHk OHnaiH u npueme HacTosiwmute ObLyy yenosus.
4. [la npueme ot baHkaTa NnpegocTaBeHUTE My NIMYHU CPEACTBA 32 ENEKTPOHHA MAEHTUMKaLWS.
5. [la nHcTanupa mobunHoTo npunoxexue [ TokeH 3a nonaBaHe Ha Ycnyrata, B cnyyait Ye KnueHtsT e u3bpan [J TokeH kato cpeacTso
33 aBTEHTUKaLMS/aBTOpM3aLyS.
Un.60.(1) 3a poctbn o ycnyrata BaHkata npegoctaBs Ha KnueHnTa M onpepeneHute oT Hero notpebutenu /mbnHoMoLHMun/, (B
CBbOTBETCTBUE C NocoyeHnTe oT KnneHTa B 3asiBNEHNETO 3a perucTpawuus npasa), MMYHIN CPEACTBA 3a eNEKTPOHHA UAEHTUdMKALMS.
(2) Bankata 1 KnueHTBT ce cbrnacsiear, Ye BbBEXAAHETO Ha IMYHMTE CPELCTBA 3a €NeKTPOHHA MoeHTU(MKaLmMs Ha KnueHTa uma npeg
baHkaTa AeiCTBMETO Ha MPaBHO BamMeH MOAMMC MO CMWUCHNA Ha AENCTBALOTO 3aKOHOAATENCTBO M YAOCTOBEPSIBA MCTWUHHOCTTA W
aBTEHTUYHOCTTA Ha BCska HapeaeHa oT KnveHTa, ypes YcnyraTa, nnaTexHa onepawys, CKMYBaHETO Ha AOTOBOP/M 3a ycnyra, NpyeMaHeTo
Ha O6LLM yCroBws, KakTo 1 Apyrv onepauwm, HapeaeHn oT KnneHTa. Benukn geicTeus, 3sbpLUeHn OT MMETO Ha KnueHTa, cred BbBexaaHe
Ha HeroBWTE NNYHW CPELCTBA 3a ENEKTPOHHA WAEHTWU(MKALWS, NPEACTaBNsBaT BaNMAHO NOAMMCAHN MUCMEHU M3SBREHWS (ENEKTPOHHN
LOKYMEHTH).
(3) KnueHTBT HOCK OTTOBOPHOCT 3a BCUYKM CBOM AEMCTBUS, M3BBPLUEHN Ype3 YcnyraTta, crneq noryyaBaHe Ha HEroBUTE NWMYHK CPEACTBa 3a
eNEeKTPOHHA UAEHTMDMKALMS.
Un.61.(1) DoctbnbT Ko YenyraTa ce npefocTass camo IMYHO Ha KnueHTa — TuTynsp Ha 6aHkoBa CMETKa, UM Ha OnpeaeneHin OT Hero nuua,
Mpu MOMOXEHWE, Y€ MOCNEAHUTE Ca HaAMEXHO YMbIHOMOLWeEHM OT KnueHTa nuua, ¢ npaBa Aa MMat JOCTbN 4O CMeTkuTe wwunu aa ce
pasnopexgar CbC CMeTKUTE Ha KnueHTa, KonTo npaea ca UM NpeAoCcTaBeHn C MMCMEHO MbJTHOMOLLHO C HOTapWarHa 3aBepka Ha nognucute,
KaKTO M NpK YCMOBKE, Ye Te3n mua ca nocoveHun ot KnueHta B 3asBrneHne 3a peructpupaHe 3a nonssaHe Ha [l baHk OHmaiH — ycnyra 3a
oTganeyeHo 6aHkupaHe.
(2) YnbnHomowaBaHeTo no an. 1 moxe Aa 6bae oTTerneHo oT KnveHTa, 3a KOETO CHLUMAT e [TbKeH Aa yBeOOMW nucMeHo baHkarta.
OrtrernsaHeTo 06Bbp3Ba baHkaTa oT MbpBIS paboTeH feH, crefBall AeHs Ha nonyyYaBaHe Ha yBeAOMIIeHUETo B baHkara.
(3) KnneHTbT MMa npaBo fa NPOMeHs ONMPaBOMOLLEHUTE OT HEro nuua ¢ JOCTbN 4O Ycnyrata, B TOBa YMCMO Aa paslimpsiBa, orpaHuvaBa
n/vnu 0TMeHsl MpaBaTa UM 3a JOCTbN W pasnopexaaHe CbC CMETKUTE My, kaTo nopaze B baHkata, nOMbHEHO 1 noanucaHo 3aseneHue 3a
NpOMsiHa Mo perncTpauys Ha cbluecTByBaly notpebuten Ha [ Bank OHnaiH.
Un.62.(1) JoctsnbT o Yenyrata ce u3ebpluBa oT WHTepHeT cTpaHuuata Ha baHkata Ha agpec: http://www.dbank.bg, unu gupektHo Ha
agpec: https://online.dbank.bg/.
(2) 3a nonseaHe Ha Ycnyrata KnneHTbT/ITbIHOMOLLHMKBT ce uaeHTUdnumpa npes baHkata no enexkTpoHeH MbT, NOCPELCTBOM BbBEXAAHE
Ha mpepocTaBeHWTe My oT BaHkaTa cpefcTBa 3a aBTeHTUMKALMS (MOTPeOMTENcko WMe M naposa, WM MOTBbPXKAEHWE OT MOOMIHOTO
npunoxexne [ TokeH), a MpW MHWLMMpaHe Ha NnaTexHa onepauust KnueHTbT, mpunara 3asiBEHOTO 3@ MON3BaHe OT HEro CPeacTso 3a
aBTOpU3aLWs, KaKTo cneaBa:
1. OupektHo notebpxaeHue ot MobunHoto npunoxeHue [ TokeH C MOTBbPXKOEHWE MpU MOMyvyaBaHe Ha HOTU(UKALMOHHO
cbobLLeHme; unm
2. YHWKarnHa efHoOKpaTHa napona, reHepypaHa ot MobunHoTo npunoxeHue [} TokeH (B cryyaii ye MOGUITHOTO YCTPOICTBO, Ha KOETO
ca nHctanupanu MpunoxeHuneTo [] TokeH, HaMa Bpb3ka ¢ IHTepHET); nim
3. TAH kog, nonyyeH upe3 SMS.
(3) Mpu HapexzaHeTo Ha NPeBOf Ha CpefcTBa MexX/y COBCTBEHW CMETKM Ha eauH U Cbll, KnueHT BbBEXAAHETO Ha CPeaCTBO 3a aBTopu3aLms
He e Heobxoaumo.
(4) OcBeH notpebuTencko vMe 1 napona, KnueHTbT MOXe fa Nofi3Ba camo eAuH BUA CPEACTBO 3a aBTOpuU3aLys OT M3bpoeHnTe B an. 2, kato
“Ma NpaBo Aa NPOMEHS M36pPaHOTO OT HEro CPEACTBO.
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(5) Eaun KnneHT moxe fa aktusupa v n3nonssa camo eaHo MobunHo npunoxerue [] TokeH.

(6) 3a noTBbPXOABaHE Ha onepauun ypes mMobunHoto npunoxeHue [ TokeH KnuenTsT usnonsea MWH kog, koiTo My ce npefocTass OT
BaHkara unu 6rnomeTpryeH naeHTUdrKaTop.

(7) 3a pmoctbn go MobunHoTto nmpunoxenve [ TokeH, baHkata cbbupa gaHHM 3a MOGMIHOTO YCTPOMCTBO, Ha KOETO Ce WHCTanmpa
NPUMOXKEHNETO, B T.4. U JaHHW Aanu YCTPOACTBOTO e koMnpomeTupaHo (rooted unu jailbroken).

(8) Mpu 3abpassHe nnu usry6sare Ha napona 3a [l baHk OHnaiH, cblyata He Moxe Aa 6be Bb3CTaHOBEHA U € HeOOX0AMMO fa ce reHepupa
HOBa BbB (PMHAHCOB LIEHTLP Ha HaHKaTa.

(9) Mpwn 3abpaesHe wnu nary6eaHe u MWAH kog Ha mMoGunHoTo npunoxenue [ TOKeH, CbLWMST He Moxe [Ja ObAe Bb3CTAaHOBEH U €
HeoOxoaMMo fa ce aHynupa TekylmsT [ TOkeH 1 fa ce akTMBMpa HOB BbB (hMHAHCOB LIEHTLP Ha BaHkaTa.

Un.63. ManpawaHoTo ot KnneHta upes Ycnyrata HapexgaHe 3a M3BbpLUBAHE Ha NnaTexHa onepauus MMa LEeMCTBME Ha MNaTexHOo
HapexgaHe no cmucbna Ha Hapen6a Ne3 ot 18.04.2018 r. Ha BEHB.

Un.64. KnneHTbT/MbNHOMOWHNKLT UMa AOCTBN A0 Ycnyrata 24 yaca B JeHOHOWMETO, 7 AHM B CeaMuuaTta, MOXe [a noAaBa NnaTexHu
HapexaaHus upe3 Ycnyrata 6e3 orpaHnyeHne BCekn AeH.

Yn.65.(1) Mpu non3saHe Ha Ycnyrata KnneHTbT/MTbIHOMOLLHUKBT UMa CReAHUTE 3abIKEHMS:

1. [la cbXpaHsiBa IMYHNTE CPEACTBa 3a eNeKTPOHHa UAeHTMMKaLKS C rpyxaTa Ha 4oObp CTOMaHWH, 4a rv non3sa B CbOTBETCTBIE
C TEXHWYECKUTE MHCTPYKUWM 3a ToBa U Aa cnasea [Mpenopbkute 3a curypHocT npu pabota ¢ [ baHk OHnaiH — ycnyra 3a OTAaneyeHo
BaHkupaHe Ha Tbproseka baHka [ Af;

2. [la nonsea nuYHMTE CPEACTBA 33  ENEKTPOHHA MAEHTUMKALMS CcamO nepcoHanHo. B npoTueeH  cnyuyai,
KnneHTbT/MbnHOMOWHNKLT € 06Bbp3aH OT BCWYKW Omepauuy, W3BLPLUEHU OT HEroBO WME, Bb3 OCHOBA Ha MOMOXWUTENHA eneKkTPOHHa
naeHTUdnKaLuns/aBTeHTUMKaLMS/ 1 aBTOpU3aLus;

3. [la na3u B TaiiHa BCUYKM NINYHWN CPEACTBA 3a €MEKTPOHHA MAEHTU(UKALMS, KakTo 1 Ja npeanpueMa CBOEBPEMEHHO BCUYKM
pasyMHu CPEeLCTBa N HEODXO4MMN MEpKU CpeLLy Y3HaBaHETO UM OT TPETU NULa;

4. [1a He 3annCcBa M CbXpaHsiBa NepcoHanuanpaHuTe 3aLuTHI XapakTEPUCTIKN Ha CBOUTE MOBWITHW YCTPONCTBA;

5. [la npegnpuema HeobXoaMMWUTE MEPKM MPU CbXpaHeHWe Ha GMOMETPUYHM [aHHU B MONI3BAHOTO MOOMIHO YCTPOWCTBO 3a
NpeLoTBpaTsBaHe Ha HEPa3PELLEHOTO UM MON3BaHe;

6. Cneg nonyyasaHeTo Ha MH ko 3a nonasaHe Ha MOBGUNHOTO Npunoxexue [ TokeH Aa ro npomMeHu HeaabaBHO, Aa o 3anoMHU 1
[a ro nasu B TalHa, kaTo B3eMe BCUYK HEOBXOAMMM MEPKM CPeLLy y3HaBaHeToO My OT TpeTu nuua. CoxpanssaHeTo Ha MUH koa noA kaksaTo
1 na e buno opma, B KOSTO pa3uMTaHeTo My e Bb3MOXHO, LLie ce CuuTa 3a rpyba HeBpexHOCT OT CTpaHa Ha KnneHTa.

7. [a yeegomu He3abaBHO bBaHkaTa npu HanmnuMe Ha OCHOBATENHO CbMHEHWE, Ye NUYHUTE CpefcTBa 3a EneKTPOHHA
NaeHTUMKALMS U KOETO U [a e OT TsAX, Ca CTaHanu AOCTOSHUE Ha TPETW HEOMPaBOMOLLEHW NULA, HApeAeHa e Hepa3spelleHa nnaTexHa
onepaumst; Hanuue e 3aryba, kpaxba unn HenpaBOMEPHO M3MON3BaHe Ha MpefocTaBeHMTE OT BaHkaTta NM4HM CpeacTBa 3a enekTPoHHa
naeHTUdMKaLMs, no peaa Ha 4n.66 ot HactoswwmTe O6LLM ycnoBus.

(2) KnueHTbT/ITbNHOMOLHMKLT € ONbXeH Aa OCbLieCTBSBA KOHTPOM, KOWTO [a He NO3BONsiBa W3Mon3BaHeTo Ha Ycnyrata OT
HEOMPaBOMOLLEHN OT Hero nuua. KnueHTbT HOCW Lsgnata OTFOBOPHOCT 3a KOHTpONa BbpXy CUYpHOCTTa Ha AocTbna Ao Ycnyrata u
NPON3TEKNNTE OT TOBA BPEaM.

(3) KnueHTbT/MbIHOMOWHMKLT MOTBbPXAABA, Y€ € 3an03HaT M Ce 3adb/ikaBa CBOEBPEMEHHO [a Ce 3ano3HaBa C akTyanHarta
NHOPMaLMs OTHOCHO PUCKOBETE, CBbp3aHM C MpeHoca Ha faHHW B MIHTEpHET cpefa, C Bb3MOXHOCTTA 3a HEOTOPW3MpaH LOCTbM W
paskpuBaHe Ha MH(opMauus npeg TPeTW nuua, 3a NPOMSHa Ha CbObPKAHMETO WMN TEXHWYECKN MPOMYCKU MpU MPEHOCa Ha AaHHW W
WHdopmaLms B MHTepHeT.

AxTyanHa uHchopmaLms 3a yHKLMOHANHOCTATE Ha ycryruTe 3a oTaaneyeHo baHkupaHe Ha Toproscka 6aHka [ e nybnukyBaHu Ha
ohuumanHata cTpaHuua Ha baxkara.

Ts BKNtouBa: ,PHKOBOACTBO Ha NoTpebuTens 3a paboTa ¢ ycnyrata 3a otaaneyeHo 6aHkupare [ baxk OHnaiin‘(
https://www.dbank.bg/bg/files/252-rykovodstvo-na-potrebitelja-d-mobile.pdf)un PvkoBogcTeo 3a pabota ¢ ycnyrata D Mobile Ha Tbproscka
Banka [ (https://www.dbank.bg/bg/files/15-rykovodstvo-na-potrebitelja.pdf )

Un.66.(1) B cnyvait Ye Hskoe OT NMUYHMTE CPEACTBA 3a ENEKTPOHHA MAeHTUdMKaums Ha KnueHta e n3rybeHo wnm e nonagHamo y Tpetw
HeYMbMHOMOLLEHM Nuya, B cryyaute no yn. 69, an. 3, kakto 1 B cnyvauTe, Korato e W3non3eaHo No HenpaBUNEH WK HE3aKOHOCLOBpaseH
HauuH, KnueHTbT/MTbNHOMOWHWKLT € ONTbXeH BepHara crej y3HaBaHeTo Ha 0OCTOSTeNcTBOTO Aa yBegomu baHkata ¢ MHGopmupaHe Ha
©aHKOB CnyxuTen B KOMTO 1 Aa e oduc Ha baHkata, ¢ TenedoHHo obaxaaHe B pabotHu aHu ot 8,30 mo 17,00 u. Ha TenedoH 0700 40400
KaToO pasroBopuTE Ha TO3M HOMep Ce 3amucBaT, win Ha umenn online@dbank.bg. Ako yBEJOMIEHMETO € HampaBEHO YCTHO,
KnneHTbT/MbIHOMOLWHNKBT € ArbXeH He3abaBHo, KbAeTo W Ja e B cTpaHaTa unv vyx0buHa, ga ro notebpay Ha baHkata v B nucmeHa opma
TIMYHO MK Ype3 NOCOYEHNTE B UCKAHETO 3a perucTpaums e-mail agpecu, B cpok o 3 (Tpu) paboTHM LHK.

(2) B cnyyaute no an. 1, KakTo 1 MpW Bb3HUKHANO OCHOBATENHO CbMHEHWE, Ye KOETO W [ja e OT NIMYHMTE CpeacTBa 3a eNeKTPOHHA
naeHTUdMKaLMSa e CTaHano N3BECTHO Ha TPETO/M HeYMbIHOMOLEeHO/M nuue/a, KnneHTbT/MTbIHOMOLWHMKLT € AMbXEeH Aa OCbLUECTBM TAXHaTa
MpOMSIHa, YHULLOXaBaHe unu brnokupaHe, kato HeabaBHO yBegoMu 3a ToBa baHkaTa no pefa Ha npegxogHaTa anvHes.

Un.67. KnneHTbT/ITbIHOMOLLHMKBT Ce 3aAbinkaBa fa yeefomu baHkaTta nmo nocouveHus B un. 37, pecn. B yn.66 mo-rope HaumH v cneq
Y3HaBaHETO 3a KOETO U fia € OT CrefHuTe obCTosTeNncTBa:

1. NPOMEHU B JaHHUTE Ha NuuaTa, ymbAHOMOLLEHM Aa MMaT JocTbN 4o Ycnyrata;

2. 3arybBaHe, kpaxba unu oTHeMaHe no ApYr HauYuH, MPUCBOSIBAHE UMW Hepa3pelleHa ynotpeba Ha KOeTo 1 fja e oT CpeAcTeaTa
3a €eneKTpoHHa uaeHTUdMKauus: noTpebutencko ume, napona, MOBUIHO YCTPOACTBO/CMApTAIOH, HA KOETO € MHCTanMpaHo MOBWHOTO
npunoxexne [1 TokeH unu ce nonyyaeat TAH kogose ype3 SMS.

3. n3BbpLLBaHe Ha onepauus u/mnu ynotpeba Ha [1 Bank OHnaiH, KosATo He e paspeLleHa oT KnueHTa/lTbIHOMOLLHUK, KaKTo 1 3a
Apyrv cbbuTKS, KacaeLLy HopMarnHoTO U3NoN3BaHe Ha Yenyrata;

4. HepaspeLLeHa 1 HETOYHO M3MbITHEHa onepawys.
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Un.68. baHkata He HOCW OTFOBOPHOCT 32 €BEHTYanHW HebnaronpusTHW MOCMEACTBUS, HACTBLNUMM B PE3yNTaT Ha Y3HaBaHe Ha NUYHUTE
CPeAcCTBa 3a eNnekTpoHHa MAeHTUdMKaLMsS Ha KnueHTa OT HeymbAHOMOLUEHW MWL, HACTBNUNKU MPeaun noryyaBaHe Ha yBeLOMIeHue, no
ykasaHuTe B 4. 19 o1 Te3n OO6LM YCroBUS HAUMHM.

Un.69.(1) KnueHTbT e AnMbXeH Ja ocurypy 4OCTbN A0 Ycnyrata caMo Ha HaANeXHO YMbIHOMOLLEHM OT HEro Nuua, KouTo MMmart npasa Ha
[OCTbN U/MNM Ha pas3nopeamTenHM NpaBa CbC CMETKUTE My W Ha kouTo BaHkata e npefocTaBuna NWYHM CPEACTBA 3a €NeKTPOHHA
naeHTUdMKaLms.

(2) KnneHTbT/TTbNHOMOLLHMKBT € AMbXeH Aa ce 3ano3Hae ¥ a cnassa npenopbkiTe 3a CUrypHOCT npu paboTa ¢ YcnyraTta, onpegeneHn ot
baHkara.

(3) KnneHTBT e ArTbxeH 4a 0CMrypu yMbAHOMOLLEHUTE OT Hero nuua, Ha kouto BaHkaTa e npeaocTaBuna NMuHK CPeacTBa 3a enekTpoHHa
noeHTUduKauma, ga cnassaT CTPUKTHO Hactoswwmte OBy ycnosws, npaBunata 3a OnasBaHe Ha TalHaTa Ha NWYHWTE CPeAcTBa 3a
eNeKTPOHHA MAEHTU(DUKALMS, KAKTO W 3aAbIDKEHNETO [a He Cb3[aBaT Bb3MOXHOCTY W MPEAnoCTaBkM 3@ y3HABaHETO UM OT TPETU nuua.
KnneHTbT/MbIHOMOLWHMKBT € AMbXeH He3abaBHO Aa yBedomu baHkata mpu puck OT HEeMpaBOMEPEH AOCTHN A0 CPeACcTBaTa 3a enekTpoHHa
naeHTUUKaLMs No HaYMHa, NOCOYeEH B 4n.66 no-rope.

Un.70.(1) KnueHTbT/MbNHOMOWHNKBLT € AMbXeH Aa CMeHs naponata cu 3a goctbn o yenyrata [1 bank OHnaitv, kakto u MAH kopa cv 3a
aBTOpM3aLMs B MOBGUNHOTO npunoxerune [ TokeH exeMeceyHo.

(2) KnneHTbT/TTbNHOMOLLHMKBT € AMbXeH Aa OCUrypu NepUOAMYHa KOMMETEHTHA MoAApbkka Ha COTYepHUTE 3aluTh Ha YCTPOWCTBATa,
kouTo nonaea 3a goctbn Ao [ Bank OHNaliH, kKaTo HaNpUMep 3aLLMTHW CTEHW, aHTUBMPYCHW NMPOTpamMu U ApYrU CPeACTBa, KOUTO rapaHTupar
3alMTa Ha MHGopMaLmMsaTa OT HEONPaBOMOLLEH AOCTHN UMK U3TUYaHe Ha MHGopmauwms. CbLIOTO Ce OTHAcs W 3a MOBWUNHUTE YCTPONCTBA W
cMapToHu, Ha kouto KnneHTsT/MbnHoMowHMKLT nonyyasa TAH kogose yped SMS wnu uma wHCTanupaHo MoBWRHOTO npunoxexne [
TokeH.

Un.71.(1) bankata cu 3ana3sa npaBoTo Aa Brokupa goctbna Ao Ycenyrata, B cnyyail Ye KnueHTbT/ITbNHOMOLHUKLT AENCTBA B HapyLUeHue
Ha pa3snopepbuTe Ha [eNCTBaLOTO 3aKOHOAATENCTBO, HacToswmTe OBLLM YCMOBWS, KAaKTO 1 B CRlyYanTe, Korato ¢ AECTBMSATA CY 3annallBa
CUrypHOCTTa Ha cucTemara.

(2) baHkata briokupa gocTbna Ao ycnyrata Ha KnueHTw, KouTO 3a nepuog oT 12 Mecela HAMaT PerncTpupaHo BnM3aHe 3a Mon3BaHe Ha
Ycnyrara.

Un.72.(1) BaHkaTa yma npaBo 4a Hanara orpaHNyeHus Mo OTHOLLEHWE NON3BAHETO Ha CuCTemaTa, BKI. Aa Briokupa gocTsna fo Hes uivnm ga
BbBEXJa AOMbIIHUTENHN U3NCKBAHWS 3a U3BbPLUBAHE Ha onepauun ypes [l baHk OHnaiiH, nponsTyalum oT 4eNCTBaLLOTO 3aKOHOAATENCTBO,
OT W3MCKBaHMATa 3a MOAAbPKaHe Ha HeobxogumaTa CUrYpHOCT Ha WHGOPMaLMOHHATa CUCTEMA, MPU W3BbPLUBAHE HA TEXHUYECKK
nogobpeHus B NpogyKTa nunm Npu M3MbITHEHWE Ha TEXHOMOTUYHU MpOLieAypU, CBbP3aHu ¢ 06paboTeaHe Ha MHopmaLmsTa.

(2) baHkaTa cv 3ana3Ba MPaBOTO Aa MPOMEHs MUYHUTE CPEACTBA 3a ENEKTPOHHA MOEHTU(MKALMA UMM HAYNHUTE UM Ha M3MOM3BaHe W
komBuHMpaHe, kaTo yBenomsBa KnueHTa Ype3 WHTEpHET CTpaHuuaTta Ha Ycmyrata unu no Apyr NOAXOASLY HAYWH, BKMKOYMTENHO U ako e
HeobxoouMo nM4HO sABsiBaHe Ha KnueHTa/lTbnHOMOWHWKA B baHkaTa C Len nonyyaBaHe/akTWBMpaHE Ha HOBW MUYHM CpefcTa 3a
€NeKTPOHHA MAEHTU(MKALUS.

(3) BaHkaTta Mma npaBo Mo BCAKO Bpeme Aa nowcka oT KnueHTa ga akTyanuaupa AaHHuTe, CbOpaHu OT Hesl BbB Bpb3ka C MOM3BAHETO Ha
Ycnyrata, ¢ orneq obesneyaBaHe Ha HelHaTa CUrypHOCT, MPEBEHLMS Ha U3MaMK MW NPEBEHLNS CPELLY U3NMPaHETO Ha napu.

(4) baHkata He e oTroBopHa npef KnveHTa wnm npeg KOSTO Aa € TpeTa CTpaHa 3a KakBWTO W Aa e BPeau, KOUTO Ce AbimKaT Npsko Wnu
Henpsiko Ha (hOPCMaKOPHM OBCTOATENCTBA, KOMTO NPABAT HEBL3MOXHO MMM TPYOHO OCBLUECTBUMO M3MbIHEHUETO HAa [OrOBOPHUTE
3abikeHns Ha BbaHkaTa unu ca B pesynTaT Ha MOBPeAa WM HeKaYeCTBEHU JENCTBUS OT CTpaHa Ha TenekoMyHMKaLMoHHaTa/MobunHaTta
Mpexa, nonasaHa oT KnneHta, cboTBeTHO OT BaHkara. lMpuema ce, Ye hopcMaxopHUTe 06CTOATENCTBA BKITIOYBAT BCUUKM (hakTh 1 ChONTMS,
KOUTO Ca W3BbH 0bCera Ha KOHTPON M BRUSIHUE Ha CTpaHuTe U KouTO obcTosTencTBa He Buxa Mornu ga 6baaT npeaBuaeHU gaxe W npu
nornaraHe Ha WU3KIioYUTENHa rpuka OT ABETE CTPaHW, KaKTo 1 OHe3n (hakTh U CbbuTIS, 32 HACTHMNBAHETO Ha KOUTO HUTO €HA OT CTPaHNUTE He
HOCM OTFOBOPHOCT.

Un.73. KNMeHTBT HOCKU OTTOBOPHOCT 3a HACTLMWUAWUTE MOCMEAWLM NPU FPELLHO MAM HETOYHO nodafeHn/BbBefeHN/NOTBbPAEHN NNaTeXHM
onepaLuu, KakTo 1 Npu rpeLlHa MHGOopMaLUs Un HeHaBPEMEHHO NPEACTaBAHE Ha U3UCKyeMUTE NPY NNaLlaHusTa JOKYMEHTU.

Un.74. KnneHTbT e AnbkeH He3abaBHO fa MHdopmupa baHkaTa 3a BCskakB/ NPOMEHM B AeKNapupaHuTe OT HEro AaHHM, KaKTO U 33 BCSKaKBM
Opyr1 CbOUTHS, Kacaely HOpManHoTO 13non3eaHe Ha Ycnyrata [ bank OHnaiH.

Un.75. KnneHTbT HAMa npaBo fa u3nckBa OT baHkaTa Bb3CTaHOBSBAHE Ha M3NnaTeHWTe CPEACTBA U MOHAcsA BCWUYKM 3arybu, CBbp3aHu ¢
HepaspeLUeHW NnaTexHW onepauumn Ypes Ycnyrara, ako v e NpUYMHUI Ypes u3mMama Unu ¢ HEU3MBbIHEHWETO Ha HAKOE OT 3afbiKeHUsTa Cu
nopagw ymucsi unm rpyba HebpexHocT.

XIl. YCNYrA 1 UH®O

Un.76. C ycnyrata [1 MHdo, baHkata chopmmpa 1 npeaocTaBs Bb3MOXHOCT Ha KnueHTa fa nonyyasa nHgopmauus, ypes SMS u/mnm Email
npu CNegHUTe ChouTIS:

MnateHn cbobweHusa npu SMS usBectaBaHe U 6e3nnaTHM MMeNN CbLOOLWEHNA:
e [lpeBop OT cMeTKa U KbM CMeTKa (BbTpelLHoBaHKoB/Mexay6aHKoB);

Onepauus Ha kaca BHOCKa U/unu TerneHe Ha kaca;

Canpo no cmeTka (exeaHesHo o 10:00, 12:00, 17:00 vaca);

Magex no genosur;

lMpomsiHa Ha cTaTyc AebuTHa/kpeanTHa KapTa;

lMpensgasaHe Ha aebutHa/kpeanTHa kapTa;

Onepauus (ycneluHa u HeycnellHa) ¢ aebutHa/kpeanTHa kapTa.

Be3nnatHu cbo6weHus npu SMS 1 nmeiin n3BecTABaHe:
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[Mpu n3nu3aHe B Npocpoumne no KpeanT/KpeauTHa KapTa;

dopmupaHe Ha 3BMeYeHre No KpeauTHa kapTa (Ha AaTa Ha U3BNEYEHue);
HepaspelueH oBbpapadT No KpeauTHa KapTa;

lNapex no KpeauTHa KapTa;

[MoracutenHa BHOCKA MO KPeAMT (TpW SHW NPeaun nagex).

B cnyyaute Ha HepaspelleH oBbpapadT no KpeautHa kapta baHkata cu 3anasea npaBoTO Aa MPOMEHs TEXHWYeckata npoueaypa 3a
n3BbpLUBaHe Ha ycnyrata [l MHo npu HOBOBLBEAEHUS B NPOAYKTA, 3aKOHOBM MPOMEHN UMK Npu CbOOPaKeHWs 3a CUrypHOCT. 3a BCUYKM
npomenu baxkata yBegomsBa KnueHta cBOEBPEMEHHO.

Un.77. 3a nonseaHe Ha ycnyrata KnueHTsT nombnea VickaHe BbB hopMa M CbC ChAabpXaHue, onpefenern oT baHkata. KnueHTsT cnegga
na Obae TMTYNSp M Aa Non3Ba nnatexHa cMeTka, OT KosTo baHkata Aa yabpka AbIKUMUTE Takcu 1 KOMWUCKOHM 3a MON3BaHe Ha ycryraTa,
cbrnacHo Tapudata Ha baHkara..

Un.78. baHkaTta He 0TroBaps 3a HenpaBOMEPHW AENCTBIS HA TPETM ULLA, C KOUTO Te ca yBpeaunu KnueHTa upes u3nonssaHe Ha ycnyrata [l
WHdpo.

Un.79. baHkaTta He Hocy OTroBOpHOCT 3a 3abaBsiHe Ha VISBECTUATA nopaau TeXHUYECKM NPOONEMM HECBBP3aHM C HES, KaKTO W 3a KakBUTO
1 ja e Bpeau 1 NponycHaTV Monaun, Bb3HUKHANW B pe3ynTaTt Ha TakoBa 3abaBsiHe UMK HEU3MbITHEHME Ha TakuBa.

Un.80. baHkaTa ce 3agb/mkaBa MakcumarnHo 6bp3o 1a NoAroTBuM 1 uanpatu Besko reHepupato MBBECTHE kbm KnueHTa.

Un.81. baHkaTa He HOCM OTTOBOPHOCT B Cryyali Ha HaCTbNWMA NPOMSIHA B pa3Mepa Ha MeceyHaTa BHOCKA N0 KPeauT U KpeauTHa kapTa B
nepuopda OT M3npallaHe Ha CbODLLEHNETO A0 U3BBPLLBAHE HA PEANHOTO NOracaBaHe Ha 3a4bIKEHNETO

Un.82. KnneHTbT Mma Bb3MOXHOCT Aa n3bupa mexay CTaHaapTHO (eAnHNYHO) W MakeTHO TakcyBaHe.

1. Mpwn CtaHgapTHO (EAMHNYHO) TakCyBaHe, BCEKU NocneaeH paboTeH AeH OT cegmuLaTa, cucTemara cymupa M TakcyBa U3npaTeHuTe
SMS & Email ysegomnenusi Ha KITMEHT.

2. Mpw lMakeTHO TakcyBaHe, LieHaTa Ha NakeTa ce yabpka NpeaBapuTeNiHO, B MOMEHTA Ha aKTUBMpaHe Ha ycryrata OT KIWeHTckaTta
cmeTka. CboTBeTHO KnneHTsbT nonyyasa SMS & Email ysegomnenns go nayepnsaHe Ha CBOS NUMUT 3a yBegoMneHns. [pu u3yepneaHe Ha
MbPBOHAYAmNHO 3aKyneHus nakeT, baHkata yabpxa Takca 3a HOB MakeT OT CbLyWs BUA KaTo 3adb/kaBa NOCOYEHaTa OT KMMEHTa CMEeTKa 3a
TaKcy, 3a KOETO KMMEHTLT AaBa Cbrmnacue.

3. Mpu HegocTaTbYHa HANMMYHOCT MO CMEeTKaTa, OT KOSTO Ce 3annalla Takcata, cuctTemaTta NpoBepsiBa 3a CpPeAcTBa B Kpasi Ha BCEKM
paboteH aeH. Mpu ycnewHo 3annallaHe Ha Takcata, aBToMaTMYHO ce opmmpa (akTypa 3a MnaljaHeTo, KOSTO e Hanm4yHa 3a nomny4aBaHe
BbB BCEKM (DMHAHCOB LieHTbp Ha baHkara.

Mpn nunca Ha cpefcTBa NO CMeTkaTa 3a 3annallaHe Ha TakcaTa, ako HacTbmu CbOuTWe, KOeTO Aa  MHWLMMpa (hopMupaHe U
n3npallaHe Ha 13BecTue, CbLIOTO He ce hopmmMpa 1 13npaLla, a cucTemata manpaila Ha KnueHta 6e3nnaTHo npeaynpeanTenHo n3BecTue.

YcnyraTa O1Ba aBTOMATUYHO akTMBMpaHa, Clea 3anmnallaHe Ha Takcara.

Un.83. Ycnyrata mMoxe pa 6Gbhe mpekpaTeHa OT BCsika OT CTpaHUTe He3abaBHO C MUCMEHO YBeLOMMeHue, Bkn. ype3 SMS unu Email,
nanpateHn [o Knuewta. lpu npekpaTtsBaHe CTpaHWTe Ca [O/TbXHM [a@ W3MBAHAT BCUYKM CBOW 3aAbIDKEHWS, Bb3HUKHANMM npeau
npekpaTsaBaHeTo.
Un.84. MonssaHeTo Ha ycnyrata [] Ko moxe aa 6bae npekpaTteHo eHOCTpaHHO OT baHkaTa B cneaHuTe crnyyau:

1. Mpwu Hem3MbNHeHWe Ha 3aabikeHusTa no HactoswmTe YCITOBWIA ot ctpaHa Ha KnueHTa;

2. Mpw 3aKkpuBaHe Ha BCUYKM NTATEXHN CMETKM Ha KnueHTa.
Un.85. lMpu npekpaTsiBaHe MOMN3BaHETO Ha ycnyraTa, HE3aBMCUMO OT MPUYMHWTE 3a TOBA, baHkaTa He Bb3CTAHOBSBA HWUTO W3USAMO, HUTO
YaCTWYHO CymMU 3a NpeannaTeHun yenyru.

Xill. YCNYTrA ,nEPUOANYHW NPEBOAON”

Yn.86.(u3m., B cuna ot 01.01.2026 r.) Ycnyrata ,IEPUOAUYHN NPEBOOW” npepocTaesa Ha KnveHTa Bb3MOXHOCT 3a aBTOMATUYHO W
PErynsipHO M3MbIHEHWE Ha MOBTOPSIEMM MNATEXHW HAPEXAaHUs, NP OCHOBHW NapameTpu (4aTu, pasmep, nonyyarten no cMeTka, nepuog ot
BpPEME, YeCToTa), onpeaeneHn ot KnnewTa, B CeaHUTE PasHOBUAHOCTY:

1. MepnogunyeH ¢ukcupaH NpeBod: NMpeBoL Ha Cyma B MPeABapUTENHO (DUKCUPAH W HEMPOMEHNWB pasmep A0 €OUH W ChbLup
nomnyyaten, Npu NOCOYEHa OT KINEHTa NEPUOSNYHOCT;

2. MepnopunueH cmkcupaH npeBog KbM BrofpkeTa: eBpoB NPEBOA KbM CMETKM Ha OIOMKETHW OpraHn3aLmumn Ha Cyma B MpeaBapuUTenHoO
chUKCMpaH 1 HENPOMEHNMB Pa3Mep A0 eAVH 1 CbLUM NOMyYaTes, Mpu NOCOYEeHa OT KIMEeHTa NepPUOAMNYHOCT

3. MpeBog ,,Push” - npeBog Ha cyma OT CMeTKaTa Ha KrueHTa no Aapyra cMeTka, B pa3Mep, HaaBuLlaBall onpeaeneHarta ot KnueHta
MaKCMMasHa Han14HOCT N HeroBa CMETKa;

4. MNpe.og, ,,Pull” — npeBoa ¢ Len 4oMbnBaHe Ha HanNMYHOCTTa No cMeTkaTta Ha KnueHTa, 3a koaTo KnueHTbT e onpeaenun noaabpkaHe
Ha )XenaHa OT HEro MMHUMarHa HanuYHoCT;

5. MpeBoa Ha AbMKMMA BHOCKa MO KpeguTHa KapTa, u3aaaeHa oT baHkata, konTo Moxe Aa 6bae B pa3mep JOCTaTbyeH 3@ MbIHO
noracsiBaHe Ha [bfra no kaptaTa; B pa3Mep Ha Ab/KuMaTa MUHIManHa MECEYHa BHOCKA; WM KOMBWHALMS OT ABETE Bb3MOXHOCTU.
Un.87. ,,Cyma Ha npeBoga” e nocouyeH B HapexaaHeTo pa3mep Ha MpexBbpAsHUTE MapuyHW CpeacTBa 3a ycnyrata ,[llepuognyeH
chukcupaH npesog” u MepuoanyeH dukcupaH npesog kbM GromxeTa” , kato B TO3W Cryyail cymata Ha NpeBoAa He MOXe [a Hafsullasa 5
000 eBpo.;
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Un.88.(1) 3a nonssaHeTo Ha ycnyrata e Heobxogumo KnueHTsbT Aa nopane B bankata HapexaaHe 3a peructpauns v nonssaxe Ha ycnyrata
L,/ lepmoanyHu npesoan” no obpasel 1 ga uma OTKpWUTa mnaTexHa cMmeTka npu Hesl. baHkaTa M3BbPLUBA NPEBOAMTE Cried BXoaupaHe Ha
HapexnaHeTo B baHkaTa, cunTaHo oT creasallus paboTeH LeH.

(2) C ornep npepocraBsiHe Ha YcnyraTa, KnueHTsT e anbkeH Aa nocoun B HapexaaHeTo mbiHaTa v BApHa MHGopmaums, Heobxoguma Ha
baHkaTta 3a u3sbpLUBaHe Ha lNeproanyHUTe NpeBoay, MO HauMHa, onpeaeneH B HapexaaHeTo.

(3) OTroBOpHOCT 3a HaCTBLNMUAUTE NOCNEAULM OT HENPABMITHO, HEMBITHO WJIM HETOYHO CbCTaBeHO HapexaaHe, BKNIOYMTENHO U Npy
HeBanuaHOCT Ha nocoyeHus IBAN Hocn KnueHTbT.

Un.89. KnneHTsbT ce 3agbnxaea fa ocurypsiBa HanmuyHOCT No CcMeTkaTa Cu, 4OCTaTbyHa 3a NOKPUBaHE Ha 3asBEHUTE NepuoanYHU NPEBOaM,
BE[IHO C Pa3HOCKMTE (TAKCW N KOMUCUOHM), CBbP3aHu C TaX, Ao 16,30 yaca Ha onpegeneHata ot Hero [laTa Ha npeBofa.

Yn.90.(1) B cnyyait Ye Ha gaTata Ha NpeBofa, Cymata Ha NpeBoAa, 3aeAHO C bmkumuTe 0T KNueHTa Takcy 1 KOMUCWOHM 3a U3MbITHEHUETO
My, HaiBWLLaBa pa3mepa Ha pasnonaraemarta HanuyHoCT Mo cMeTkaTa, baHkaTa He 13BbpLUBA NPEBOA, C U3KMIOYEHWe Ha criyyauTe no 4n.86,
T. 2 1 7. 3. YacTnunu npesogu no ycnyrute lNepuognyeH dukcupad npeeog u lNpesog Ha Obmkuma BHOCKA MO KpeauTHa kapTa He ce
“3BbpLLBAT.

(2) TpeBoau, HeM3MbIIHEHM Ha OMpedeneHaTa B HApeXOaHeTo AaTa Nopagu HeJOCTUr Ha pasnonaraemata HanuyHOCT WAW Ha Apyro
OCHOBaHue Mo HactosiwmTte OBLW ycroBus, He Ce W3BbpLIBAT, HE3ABMCUMMO OT MOCMEABALLO MOCTbMBAHE Ha CpefcTBa ako KnueHTwbT e
nocounn B HapexgaHeTto, baHkata fa 13BbpLUy CamMo eLHOKPATEH ONWT 3a NnaLlaxe.

(3) Ako KnueHTBT € NocouMn npu HEYCMeLLeH ONUT 3a U3MbIIHEHWE Ha MATEXHOTO HapexaaHe, Aa Ce HanpaBsAT AOMbIHUTENHW ONUTY 3a
W3MbIIHEHWE Ha NNaTEeXHOTO HapexaaHe o 10 nocnegosatenHu paboTHu aHW, TO baHkata nmpoabmxaBa Aa OnNUTBA A W3MbIHM
HapexgaaHeTo o 10 mocnegoBaTenHn paboTHM OHM, KAaTO MPeyCTaHOBsBa OMMTUTE MPW YCMELUHO W3MbHEHWE Ha MpeBoja WiW Cheq
pocturae Ha 10-T1st paboTeH [eH BKIOYMTENTHO.

(4) Mpw ycnyrata ,MpeBoA Ha AbMKMMA BHOCKA NO KpeauTHA KapTa”, B cnyyail Ha u3bop Ha ,komMbuHupaHo noracsiBaHe”, baHkata mbpeo
npaBu ONUT 3a NPEBOA Ha Cyma, AOCTaTbyHa 3a MbMHO noracsBaHe Ha AbMra no kaptata. [pu HegocTaTbyHa HaMMYHOCT Ce NpaBm OnuT 3a
W3BbPLIBAHE Ha MPEBOL CaMO Ha MMHMMarHata MeceyHa BHOCKa, KOWTO Ce W3BbplBa MPW [OCTAaTbYHA HanM4YHOCT MO CMeTKaTta.
lnawaHusTa ce U3BbPLLBAT 3a CyMU, ONpedeneHn B pa3mep 1 CPOKoBE, CbobpasHo MECEYHOTO 13BneYeHne Ha KnneHta. baHkata n3sbpLuBa
npeBoauTe Ha ObMXMMa BHOCKA N0 KpeAUTHA kapTa OT MeceLia, crieBall, MecelLla Ha perucTpaLms Ha KnueHTa 3a ycnyrata.

(5) Mpu ycnyrata ,MpeBoA Ha AbMkMMa BHOCKa NO KpeAWTHa kapta”, baHkaTta npesexga Abmxumute cymn 6e3 npenBapuTenHo fa
npoBepsiBa HaNMYHOCTTa MO CMeTkaTa, 0benyxBalla kpeauTHaTa kapTa. baHkata He HOCM OTTOBOPHOCT B CMyyaii ye no cmeTkaTa Ha Knuenta
BEYe e NoCTbnuna cyma, 4OCTaTbyHa 3a NoracsiBaHe Ha 3aAbMKEHNETO CbITACHO U3BIEYEHMETO.

(6) HanaraHeTo Ha 3anop BbpXy cMeTkaTa Ha KnueHTa unu Bb3HMKBAHETO Ha Apyra HEBL3MOXHOCT 3a pasnopexpaaHe Ha KnueHTa cbe
cpeacTata Mo Hes Cnupa W3MbIHEHWMETO Ha MPeBOAWTe, W3BLPLUBAHW CbINACHO HacToslara ycnyra, 4O OTnajaHe Ha NpuyuHaTa,
NpensaTcTBaLLa U3BBbPLLIBAHETO UM.

Un.91.(1) KnneHTbT MMa npaBo Aa nocoun B HapexaaHeTo XenaHneTo Cv Aa nonyyaea yBeAOMIEHUE NPX HEYCMELLHO NMallaHe C TeKCTOBO
CbOOLLEHNE Ha NOCOYEHNS OT Hero MoBuneH HoMep, 3a cMeTka Ha baHkaTa.

(2) 3asBeHoTo OT KnueHTa yBegomnewue no anm. 1 ce cuuTa 3a pedoBHO MOMyyeHO M baHkata He HOCKM OTFOBOPHOCT 3@ HEroBOTO
Henony4yaBaHe, B Crydyalt Ye KnueHTbT e Mocoumn rpelleH Win HembiieH MoBWneH HOMEp, KakTo M mopagu npekpaTsiBaHe Ha [OTOBOPHM
OTHOLLEHMS C MOBMNEH onepaTop, Wunu nopagn Apyrv TEXHUYECKU NPUYUHN (Unca Ha 06XBaT, POYMUHT, U3KMKYeH TenedoH 1 Ap.), KakTo 1
B CIyyait Ha kpax©ba unu 3aryba Ha ycTpoicTBo unu apyrv obctosTencraa ¢ nogobeH pesyntar.

(3) KnueHTsbT ce 3apgbmkaBa ga yBegomu HesabaBHo baHkata B criyyai Ye e 3asiB1n, a He Nonyyasa yBegoMIEHNETo o an. 1.

Un.92. KnneHTbT MMa npaBo Aa NpOMEHW U AOMBIHM JafeHOTO HapexaaHe kaTo nogage HOBO HapexzaHe, ChbabpKallo NPOMEeHeHUTe
[JaHHN He NMo-KbCHO OT 2 paboTHW AHW Npeau AaTaTta Ha NpeBoga.

Yn.93.(1) MpesoguTe ce M3BLPLUBAT A0 KpalHUs CPOK, onpefeneH B HapexaaHeTo unu Lo AOCTUraHe Ha nocodveHus ot Knuenta ,bpoit
nepvoan 3a nnawjaHe”.

(2) Mpean n3TMyaHe Ha MOCOYEHWS B HapexpaHeTo CpoK, OTHOWeHuATa mexay BaHkata u KnueHnTa BbB Bpb3ka C M3MBIHEHMETO Ha
HacTosLaTa ycryra, MoraT ja ce npekpaTsT:

1. epHocTpaHHo oT KnueHTa ¢ nucMeHo npepumssecTue o BaHkata cbC cpok OT 2 (aBa) paboTHM [HM, CYMTAHO OT faTaTa Ha
nonyyasaHeTo My OT baHkaTa;

2. 1o uckaHe Ha baHkaTa — e[JHOCTpaHHO, C NpeaM3BecTue OT 7 (cefeM) paboTHM AHKM, OTNpaBeHo 40 KnveHTa Ha HeroBus eNeKTPOHEH
agpec umv ¢ nuemo ¢ obpaTHa pasnucka, cref usTnyaHe Cpoka Ha NpeansBecTNeTo, CYUTaHO OT JaTaTta Ha nonyyaBaHe Ha yBEAOMITEHMETO
oT KnueHTa, npu ycnosuaTta Ha yn. 14 no-gony. B To3u cnyyai baHkaTa He e AfTbHa fa MOTUBMPA UCKaHETO CW 3a NpekpaTsBaHe;

3. HezabaBHO, Npu 3akpuBaHe Ha cMeTkaTa Ha KnueHTa, He3aBNCMO OT OCHOBaHMETO 3a TOBa;

4. B gpyrv cryyam, NpeaBUaEHN B 3akoHa Ui B Hactosiwute O6Lwim ycnosus.

(3) KnueHTBT € AnbikeH [a noracu BCUYKM CBOM 3afbIDKEHUsl, CBbP3aHW C Mon3BaHe Ha Ycnyrata, BKIIOYUTENHO W CReqd npekpaTsBaHe Ha
NpeAoCTaBAHETO M.

XIV. YCNYTA ,,ABTOMATWUYHO NNALLAHE HA BUTOBU CMETKW“

Un.94. Ycnyrata ,,ABTOMaTU4HO NnawaHe Ha OUTOBU CMETKN” NPeAOCTaBs Bb3MOXKHOCT 3a U3BBbPLUBAHE HA NNallaHus Ha 3afbiKeHUs Ha
KnueHTa 3a nonasaHu OT Hero GUTOBM ycryri (eneKTpOeHeprus, OTOMNEHWe, CTyAeHa Bofa, TenedoHu u Ap.), kato baHkata u3BbpLUBA
nnawjaHusaTa aBToMaTNYHO OT GaHKkoBaTa CMeTKa, MocoYeHa OT KrnmeHTa, eXxeMeceyHo, cpeLly 3ansaljaHe Ha Takca B pasMmep, onpefeneH B
JeicTBallaTa Tapuda Ha baHkara.

Un.95.(1) 3a nonssaHeTo Ha ycnyrata e Heobxoaumo KnneHTsT aa nopage B bankata 3asBnenve 3a nonssaHe Ha ycnyrata no obpased,
[HapuyaHo no-gony camo 3asiBNeHneTo/ 1 Aa UMa OTKpUTa NnaTexHa cMeTka npu Hesi. He ce npuemart 3a nnallase 3afbixeHus 3a non3saHu
6uTOBM yCnyri, Bb3HWUKHANM Npeay AaTaTa Ha 3asBsiBaHe NON3BaHETO Ha ycnyraTa.

(2) KnneHTBT e anmbkeH Npeay nogaBaHe Ha 3asBNEHWETO Aa € Ypeaun BCUYKM CBOW ChLLECTBYBALUM 3aAbIKEHUS] KbM AOCTaBUMLMTE, KbM
KOMTO 3asBsiBa NnaLlaHe Ha OUTOBK CMETKM.
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(3) C ornepn npepoctaBsiHe Ha YcnyraTa, KNWeHTbT e AMbXeH 4a nocoyu B 3asBMNEHUETO MbiHaTa U BApHa MHopMaLus, Heobxoauma Ha
baHkaTta 3a u3BbpLUBaHE Ha NNallaHusATa Ha 3agbMKeHusTa Ha KneHTa 3a U3non3saHu OT Hero GUTOBHM yCryru.

Un.96. KnneHTbT ce 3agbmxaBa fa OCUTypsiBa HamMYHOCT MO CMETKaTa Cu, JOCTaTbyHa 3a MOKpPMBAHE Ha 3asiBeHUTe MnallaHus v ga
nHopmMmpa cBoeBpeMeHHO baHkaTa npu npomsiHa Ha aboHaTeH HOMEP, HOMep Ha CMeTKa, MPOMSsIHa B CPOKa 3a M3BbPLUBAHE Ha NnallaHusTa
W BpYyr1, NOCoYeHn B 3asiBNEHMETO AaHHN 33 M3BbPLUBAHE Ha NnallaHeTo. baHkaTta He HOCW OTTOBOPHOCT 3@ W3BBPLUEHO UIM HEU3BBPLLEHO
nnallaHe BCNeACTBME Ha HECBOEBPEMEHHO YBEIOMSBAHE 3a MPOMSHA UMW NUMca Ha TakoBa OT cTpaHa Ha KnueHTa.

Un.97. 3a Bcska egHa ycnyra KnueHTbT vMa npaBo Aa onpefeny NUMWT, T.e. MakCuManHa Cyma, 4O pa3mepa Ha KosTo fga 6baar
N3BbPLUBAHN 3asiBEHUTE OT HEro MraliaHus. [py NOCTBAMIO UCKaHe 3a MallaHe, KOeTo HaAXBbpMs ONPeAEeNneHns NMMUT, NnallaHe He ce
N3BbpLUBA.

Un.98.(1) baHkaTa ocbluecTBsIBa HeObX0AMMUTE MNaLaHUs 3a 3agbimkeHus Ha KnneHTa 3a nonssaHu BUTOBM YCIyry MO XPOHOMOTUYEH peq
Ha MOCTbMBaHe Ha WHQOpMaLMsSTa 3a AbIKAMUTE CyMM OT AOCTABYALMTE, B pamkuTe Ha pabOTHMS [eH, B KOMTO € MOCTbMUMIo
3a0b/KEHUETO, NPU YCNOBME Ye MO CMeTkaTta, nocouyeHa oT KnueHta 3a nnawlaHe, MMa AOCTaTbyYHO HAMMYHOCT 3a M3BbPLUBAHE Ha
NnawaHeTo B ONpeaeneHns 0T A0CTaBYMKa NEPUOZ U Pa3MePBbT Ha 3ab/IKEHUETO He HaABULLIABa onpefeneHns oT KnmeHta numuT /ako nva
TakbB/.

(2) Mpu n3BbpLLIBaHE Ha nnawlaHuaTa Ha 6UTOBM CMETKM Ha KnueHTa, mocoyeHaTa OT HEro cMeTka Ce 3afbiikaBa C LEenns pa3mep Ha
AbkumaTalTe cyma/v B nepuopa 3a nnaiaHe, onpeaeneH oT A0CTaByvKka Ha ycnyraTta. B cnyyail Ye nocnegHata gaTa 3a M3BbpLUBaHe Ha
6uToBO nnawlaHe e HepaboTeH 3a baHkaTta aeH, KnneHTwbT cneaBa a ocurypy JoctaTbyHa HanMWMYHOCT MO CMETKaTa CU 3@ U3BbPLUBAHE Ha
nnaLlaHeTo, Hal-kbeHO A0 12 /aBaHapeceT/ yaca npeau 06sa Ha npeanocneaHuns paboTeH AeH OT ONpeAeneHmns 3a nnaLiaHe nepuog,.

(3) YacTyHu nnawaHus Ha 3agbiKeHUst He ce M3BbpLUBAT. [lpy HeJocTaTbyHa HANMMYHOCT MO CMeTkaTta, onpegdeneHa oT KnueHta 3a
N3BbpLUBaHE Ha NnaLlaHusiTa CbOTBETHOTO 3aAbIKEHNe He MoXe Aa 6bae noraceHo.

(4) KnneHTbT e A/TbKeH [a Creau M3MbIHEHUETO Ha 3asiBEHUTE OT HEro MallaHus, BKM. U Ype3 NMpefocTaBsHUTe OT baHkaTa HauuHM 3a
YBEAOMSIBAHE, KAaKTO M Aa MpeanpueMe BCUYKN AENCTBUS C LieN HEAOMyCKaHe M3BBbPLUBAHETO Ha Ay6NMpaLLo nialiaHe Ha SbMKUMKU OT HEro
CyMM 3a non3eaHu BruToBwn ycnyru. baHkata He HOCK OTTOBOPHOCT B Cyyalt Ye B pe3ynTaT Ha HenpeanpruemaHe Ha Heobxogumute AeinCTBus
OT cTpaHa Ha KnueHTa e 3annatuna Beye noraceHa ot KnueHta cyma 3a nonseaHa butosa ycnyra.

Un.99.(1) BaHkaTa He HOCW OTFOBOPHOCT 3a HEW3BBLPLUBAHE Ha NMaLlaHns Nopaau nunca Ha cpeacTBa Mo NocoYeHaTa CMeTka B OnpesesieHus
33 nraljaHe nNepvop; Npu HaaBWLIEH NMMUT Ha 3a4bIKEHWETO; MpU HanaraHe Ha 3anop no cmeTkata Ha KnueHta w/vnn npu HenpaBuiHO
WWnn HETOYHO NoaaaeHa HgopMaums 1 AaHHK oT KnuexTa.

(2) baHkaTa He e cTpaHa B OTHOWeEHWSTA Mexay KnueHTa M JoCTaBuMka Ha CbOTBETHaTa GUTOBA ycnyra U He OTroBapsl MpW CMOpOBE,
Bb3HWKHANM MEXy focTaBumka 1 KnneHTa, no noBog 3afb/KeHUsTa My.

(3) baHKkaTa He HOCW OTTOBOPHOCT 3a CBOEBPEMEHHOTO OTpa3siBaHe Ha MNaTeHO 3agbikeHue Ha KnveHTta 3a nonasaHa oT Hero 6utoBa
ycnyra B MH(popMaLMoHHaTa cucTemMa Ha AocTaBuvKa.

(4) baHkaTa npegocTaBs ycnyrata ¢ NOCPEAHUYECTBOTO Ha onepatopa Vnei ALl 1 He HOCW OTFOBOPHOCT MpU PELLHO NMOAAAEHN AaHHW OT
Heroea cTpaHa. MogpobHa uHopMauWs 3a BCEKM TbProBeL, M HeroBaTa CXema Ha MofaBaHe Ha 3afgbiKeHUs e JOCTbMHA B caiTa
www.epay.bg.

Un.100.(1) KnueHTsbT MMa npaBo fa nocoun B 3asiBNEHWETO KeNaHWETO CU da MnonydyaBa CriefHUTe YBEAOMIEHUs: 3a MomnyyeHa CMeTKa;
YCMELLHO MnallaHe; HeyCnewHo nnalaHe nopagn HeAoCTaTbYyHA HAMMYHOCT; HEYCMELHO NMallaHe Npy ONKUT Haj NIMMMTA, Ha MOCOYEH OT
KnnenTa umein agpec, koeto e 6e3nnatHo, unm ype3 SMS Ha nocoyeH OT Hero MobuneH TenedoHeH HOMEP, 3a KOETO KIMEHTHT gbImku
Takca B pa3mep, onpegeneH B Tapudata Ha baHkara.

(2) KnneHTbT ce 3apbmkaBa fa yeegomu HesabaBHo baHkaTta B Cryyan Ye e 3asBur, a He nonyyara MHAOpMaLMs 3a Non3BaHe Ha ycnyrata
MO MOCOYEHUs OT HEro HaumMH. B cryyail Ha HensMbiHEHWE Ha ToBa 3aLbiKeHUs, KNMeHTHT HAMa npaBo Aa NpeTeHaupa Bb3CTaHOBSBaHE Ha
NnnaTeHn OT HEro TakcK 3a NonyyaBaHe Ha CboOLLEHNS.

Un.101.(1) MpekpaTtsBaHe NoN3BaHETO Ha yCryraTa OT CTpaHa Ha KrineHTa ce U3BbpLLBA C NoJaBaHe Ha UCKaHe.

(2) MpekpaTsiBaHe NON3BAHETO Ha ycnyrata eAHOCTPaHHO OT baHkaTta, 6e3 npean3BecTue, B CleaHUTE Criyyau:

1. Npyv 3aKkpuBaHe Ha nnaTexHaTa cMeTka Ha KnveHTa npu BaHkaTta upes KosTo ce nonsea ycnyrara;

2. Npy Hem3non3BeaHe OT CTpaHa Ha KnueHTa Ha ycnyraTta 3a nepuog Hag 1 roguka;

3. B Apyrv cyyam 3a npekpaTtsiBaHe Ha AOroBOp, NpesBMAeHM B HacTosLmTe OB YCroBYS MM B 3aKOHOAATENCTBOTO.

(3) BaHkaTta Mma npaBo Aa NpekpaTW egHOCTPaHHO NPedoCTaBSHETO Ha ycnyrata Ha KnueHta ©e3 nocoyBaHe Ha KOHKPETHO OCHOBaHMWe C
€[JHOMECEeYHO NMCMEHO NPeaN3BeCTHE.

(4) KnueHTBT € AnbkeH [a moracy BCUYKM CBOM 3afbIDKEHMsl, CBbP3aHN C MON3BaHe Ha Ycnyrata, BKIIOYUTENTHO U CReqd MpekpaTsiBaHe Ha
NpeAoCTaBAHETO M.

Un.102. baHkaTa He HOCW OTFOBOPHOCT, KOraTo mopaay 0BeKTUBHM OBCTOATENCTBA U3BbH HEWMHMS KOHTPOS, KaTo HeNpeogonuMa cuna unm
OpYrv M3BLHPERHU 0BCTOATENCTBA, BKMOYUTENHO HO HE CaMO B cryyail Ha 3abaBa WnM HEW3MbIHEHWE Ha OPYr Y4acTHUK B MNaTexHus
npouec, He e burno 3BBPLLEHO NMallaHe Ha gbmkuMa oT KnneHta cyma 3a unonasaHa 6utosa ycnyra.

Un.103. baHkaTa He HOCK OTFOBOPHOCT 3@ HEW3BBPLUEHW MalaHWs UNM HETOYHO/HEKOPEKTHO WM3BBPLUEHU MnallaHns B pesynTtaT Ha
HETOYHW, HEMbITHM UMW HEBEPHN [aHHM, nofafeHn oT KnueHta B 3asBMNeHMETO.

Un.104. “TbPTOBCKA BAHKA 1" A[l moxe no Bcsiko BpeMe Aa npomeHs HacTosiwute OBuiu ycnosus, BktounTenHo Tapudata 3a TakeuTte

1 KOMUCUOHMTE 3a BU3HEC KNEHTU U JIuxBeHNs BoneTuH 3a BU3HEC KNMEHTMW, KaTo NPOMeHUTE BNM3aT B Cuna OT Aarata, onpedereHa B

PELLEHNETO Ha KOMNEeTeHTHUs opraH. baHkaTa 0651BsiBa M3MeHeHUTe ycnoBus Ypes nybnukyBaHeTo UM Ha MHTepHeT cTpaHuLaTa Ha 6aHkaTta

1 B BaHKOBUTE CaNOHM, KbAETO BCEKM KIMEHT MOXE Aa M NOMyYy.

(2) (Hosa, B cuna ot 10.02.2025 r.) B cnyyait, ye B HacTosimte OBLLM YCNIOBUS HE € YTOBOPEHO APYro, B OTHOLIEHWATa Mexay baHkaTta u

KnueHTa He ce npunarat pasnopeabute Ha rnasa |V oT 3akoHa 3a nnatexHuTe ycnyru u nnatexHute cuctemu /3MYMNC/

§1 .Hactoswmrte O6wm ycnosus ca npuetu ¢ Pewenne Ha YC Ha ,Twprocka baHka [° ALl ot 06.07.2022 r., B cuna ot 01.11.2022 r.,
nameHeHu ¢ Pewwenne Ha YC ot 24.03.2023 r., B cuna ot 01.04.2023 r., nsm. ¢ Pewwenne Ha YC ot 08.09.2023 r., B cuna ot 02.10.2023 r.,
nam. ¢ Pewenne Ha YC ot 31.01.2025 r., B cuna ot 10.02.2025 r.; ¢ Pewenune Ha YC ot 09.04.2025 r., B cuna ot 11.04.2025 r. uam. ¢
Pewwenue Ha YC o1 26.09.2025 1., B cuna ot 15.10.2025 1.; 3m. ¢ Pewenve Ha YC ot 15.10.2026 r. B cuna o1 01.01.2026 .
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