Bank

MOMUTUKA 3A 3ALLMTA HA NTUYHUTE OAHHU U
OCWUrYPSIBAHE HA TOBEPUTENHOCT HA
KNWEHTUTE B ,TbPFOBCKA BAHKA [ Af, ,A
NN3WHr EAQ, .1 SACTPAXOBATENEH BPOKEP*
E0OA, ., MMOTU“ EOOA M ,A MAPK* EOOA
(TPYNA [ BAHK)

»,TbPFOBCKA BAHKA [O“ A e Tbproecko
OPYXECTBO, PErUCTpuUpaHO B THPrOBCKMS PErncTbp
kbM AreHumsi no BnnceaHusaTa ¢ EMK 121884560, cue
cepanuuie v agpec Ha ynpasnenue: rp. Codous 1606,
CO - paitoH KpacHo ceno, 6yn. ,l'eH. TotnebeH” Ne 8,
Ten.: 0700 40 400; 02/4641 171; dpakc: 02/4641100, e-
mail: dbank@dbank.bg v wuHTEpHET CTpaHMUa:
www.dbank.bg. Toproecka 6aHka [ AL u3BbpliBa
OaHKoBa AEMHOCT Bb3 OCHOBA Ha nuuieHs Ne b 21/1999,
n3naneH oT bunrapcka HapoaHa baHka.

0 Jinaunr* EALl 11 3actpaxoBateneH bpokep* EOO[,
.4 Wmotn* EOOL n O Mapk* EOOL ca abluepHu
ApYXecTBa Ha , TbproBcka 6aHka [‘All, nuueHsnpaHm
CbIMacHO 3aKOHOBWTE W3WCKBaHMS B  CTpaHarta,
cneumanuanpaHi B 06nactra Ha NU3NHIOBUTE YCIyTy,
chepata Ha HeABMXMMUTE MMOTW U MpeanaraHe Ha
MbiHaTa rama OT 3acTpaxoBaTeNHu yCryru.

Beuukn  gpyxectBa ot Ipynama [ BAHK ca
aOAMMHUCTPATOPU HA IMYHWM AaHHM 1 obpabotear
NIMYHUTE [aHHU B CbOTBETCTBME C HOPMATMBHUTE
nancksaHus Ha ,PernameHT 2016/679 Ha EBponeiickus
napnameHt M Ha CbBeTa OTHOCHO 3aWuTaTa Ha
(busnyeckuTe nuUa BbB Bpb3ka ¢ 06paboTBaHETO Ha
NIMYHN [JaHHW U OTHOCHO CBOOOAHOTO ABWXEHME Ha
TaKkuBa AaHHK 1 3a OTMsHa Ha [upektusa 95/46/EQ”,
(HapuyaH no-gony 3a KpaTkocT ,PernameHta’) U Ha
3akoHa 3a 3aluTa Ha INYHUTE AaHHW 1 OenCTBaLloTo
B CTpaHaTa 3aKOHOAATEenNCTBO.

l. Mpeamet u uen

B lMonuTukata we HamepuTe OTFOBOPW Ha BbMPOCH
kaTo: Kakeu nyHM faHHn cbbupame 3a Bac; Kakeu ca
cpeacTsata 3a 0bpaboTBaHe Ha NuyHK JaHHK; Kakea e
uenta Ha obpaboTBaHETO Ha NUYHW OaHHu; Kou ca
OCHOBHWTE  MPWHUMNKM, KOWUTO Cce cnaseaT oOT

POLICY ON PERSONAL DATA PROTECTION AND
PROCUREMENT OF CLIENTS’ PRIVACY IN “D
COMMERCE BANK” AD, “D LEASING” EAD, “D
INSURANCE BROKER” EOOD, “D REAL ESTATES”
EOOD AND “D PARK” EOOD (GROUP D BANK)

“D COMMERCE BANK” AD is a commercial entity
registered in the Commercial Register to the Registry
Agency with Uniform Identification Code 121884560,
with head office and registered address: city of Sofia
1606, Sofia Municipality — region Krasno selo, 8,
“General Totleben” Boul., Tel.: 0700 40 400; 02/4641
171; fax: 02/4641100, e-mail: dbank@dbank.bg and
webpage: www.dbank.bg. D Commerce Bank AD is
doing banking on the grounds of license Ne B 21/1999,
issued by Bulgarian National Bank.

“D Leasing” EAD, “D Insurance Broker” EOOD, “D Real
Estates” EOOD and “D Park” EOOD are subsidiaries of
“D Commerce Bank” AD licensed in conformity with the
statutory requirements that are effective in the country,
specialized in leasing services, real estates and offering
the full range of insurance services.

All the companies of Group D BANK are personal data
controllers and process personal data in conformity with
the regulatory requirements of “Regulation 2016/679 on
the protection of natural persons with regard to the
processing of personal data and on the free movement
of such data, and repealing Directive 95/46/EC”,
(referred to as the “Regulation”) and the Personal Data
Protection Act and the effective legislation in the
country.

l. Subject matter and purpose

The Policy contains answers to questions such as:
What personal data we collect about you; What are the
means for personal data processing; What is the
purpose of personal data processing; Which are the
main principles to be conformed with by the companies
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opyxecteata oT [Tpynama [ bawk npu
obpaboTBaHeTo Ha nnMuyHM  pgaHHM;  Kak  Bu
yBefoMsiBame 3a npomsiHa B [onuTukata 3a 3awura
Ha NUYHWTE AaHHW WU OCUrypsiBaHe Ha NOBEPUTENHOCT
1 B YBEJOMITEHWNETO 3@ NOBEPUTENHOCT.

C Hactoswata lMonutuka 3a 3aluTa Ha NWUYHUTE
[aHHM M OCUTYpsIBaHE Ha MOBEPUTENHOCT, OT CTpaHa
Ha BCWYKM rOpenocoyYeHn Apyxecrtsa OT rpynarta,
HapuyaHn Tyk 3a kpatkocT [pyna [ baHk’, ce
AEeKnapupa 1 rapaHTvpa 3awurata Ha NMYHNTE JaHHM
Ha KNWEeHTUTE W MapTHLOPUTE Ha [pyXecTBaTa OT
Fpyna [] BaHk, KOMTO NWYHW [aHHM ca CTaHanm
W3BECTHM B XOAa Ha YCTaHOBSIBAHE Ha TbPrOBCKW W
OusHeCc B3aMMOOTHOLWEHMS. B cboTBETCTBME C
AENCTBALLOTO 3aKOHOAATENCTBO M A0OpUTE THPrOBCKM
npaktuku, Fpynama 4 baxk pexnapuvpa, Ye npunara
BCWYKM HOPMATMBHO MPEABUOEHN TEXHWYECKU W
OPraHW3aLMOHHN MEepKM 3a 3alyuTa Ha NMYHUTE LaHHU
Ha (hu3nyeckuTe nuua.

C HacTosiwata [onutuka 3a 3awuta Ha NUYHUTE
JaHHM U ocurypsiBaHe Ha noseputenHoct pyna [
bank uerv pa Bu npepoctaBu u3vepnatenHa
WHOPMALMS  OTHOCHO NINYHUTE  [aHHM,  KOWUTO
obpaboTBa, KakTo M 3a npaBoTO Bu Ha oTkas oT
NpefocTaBsHe Ha NWYHM [aHHU W nocreguuute B
crnyyai Ha TakbB.

Il. OnpedeneHus

Mo cmucbna Ha PernamenTa n HacToswara Monutuka,
W3MNON3BaHUTE B TO3M AOKYMEHT OMpefeneHns umat
CNeAHOTO 3HaYeHve:

(@) Nvynn paHHM o3HauYaBa BCsKa WHGOpMaLWS,
CBbp3aHa C MAEHTUDMUMPAHO (DU3NYECKO NULe UK
(usnmyecko  nuue, koeto  Moxe Aa  Obge
noeHTugmumparo (,cyb6ekT Ha gaHHn"); husndecko
nuue, KoeTo Moxe fa 6bae MaeHTUULMPaHO, NPSKO
WNW HEMpsIKO, NO-CMeunanHo 4pe3 uaeHTUdukaTop
KaTo WMe, WOEHTUUKALMOHEH HOMEP, [LaHHW 3a
MECTOHaXOXAEHME, OHMalH WAeHTU(MKATOP MAK No

€0VMH UNM  MOoBeYe MpusHauu, crneunduyHn  3a
(uanveckara, tbuanonormyHaTa, reHeTu4HaTa,
rneuxmyeckaTa, yMCTBEHaTa, MKOHOMMWYecKaTa,

KynTypHaTa unu couuanHa WMOeHTUYHOCT Ha ToBa
(huanvecko nuue;

of the Group D Bank when processing personal data;
How we notify you about change in the Policy on
personal data protection and procurement of clients’
privacy and in the Notice on confidentiality.

With the present Policy on personal data protection and
procurement of clients’ privacy on behalf of all the
abovementioned companies of the group, referred to as
“Group D Bank’, we declare and guarantee the
personal data protection of clients and partners of the
companies of the Group D Bank, of which personal
data they became aware while establishing commercial
and business relations. In conformity with the effective
legislation and the good commercial practices, Group
D Bank declares that it implements all regulatory
provided technical and organizational measures for
personal data protection of physical persons.

With the present Policy on personal data protection and
procurement of clients’ privacy, Group D Bank aims at
providing you with exhaustive information about the
personal data it processes as well as your right to
refuse providing personal data and the consequences
in such case.

Il. Definitions

Under the Regulation and the present Policy, the
definitions used in the present document have the
following meaning:

(a) Personal data means each and every information
related to identified physical person or identifiable
physical person (“data subject”); physical person that is
directly or indirectly identifiable in particular via identifier
such as name, identification number, data about
location, online identifier or in view of one or more
indicators specific to the physical, physiological,
genetic, psychic, mental, economic, cultural or social
identity of this physical person;




(6) ObpaboTBaHe O3Ha4aBa BCska onepauus U
CbBKYMHOCT OT OnepaLym, M3BbPLUBAHA C NIMYHN AaHHU
WNW Habop OT NNYHM AaHHW Ype3 aBTOMATUYHU W

OpyrM  cpefcTBa Kato  CbOupaHe,  3anucBaHe,
opraHusupate, CTPYKTYpUpaHe, CbXpaHeHue,
aganTupaHe Unu NpoMsiHa, U3BNUYaHe, KOHCYNTUpaHe,
ynoTpeoa, pasKpuBaHe  uype3  MpefaBaHe,

pasnpocTpaHsiBaHe Ui Apyr HauWH, No KOWTO JaHHUTE
cTaBaT AOCTbMHM, NogpexaaHe Wi KoMBuHMpaHe,
OrpaHuyaBaHe, U3TPUBAHE UMK YHULLOXaBaHe;

(8) AAMMHMCTpaTOp € BCAKO (DU3NYECKO UMK
topuanyecko nuue, nybnuyeH opraH, areHuus unu
Apyra CTPpyKTypa, KOSTO cama MnmM CbBMECTHO C ApYyru
onpegens Luenute u cpegcteara 3a 06paboTBaHeTo Ha
NIMYHW JaHHW; KOraTo LienuTe U cpefcTBata 3a ToBa
obpaboTBaHe ce onpenenst oT npaeoTo Ha EC wnm
npaeoTo Ha Penybnuka Bbnrapus, agMUMHUCTPaTOpPBLT
WNW creuyranHuTe KpUTEPUN 3a HErOBOTO OMpeaensiHe
morarT fda ObgaT ycTaHOBEHM B MpaBOTO Ha
EBponeickusi cblo3 unu B npaBoTo Ha Penybnuka
bvnrapus;

(r) CybeKT Ha AaHHM - € (PM3MYECKO NuLE, KOETO €
WaeHTMUUMPAHO WNKM - KOeTO Moxe paa  bbae
WaeHTMUUMPAHO Bb3 OCHOBA Ha OnpeaeneHa
WHopMaLKs, NpeacTaBnsABalla fNMYHN AaHHU MPSKO
WNW HeNpsiKo;

Ill. MuyHu daHHu, koumo pyna [] bawk
obpabomea

Ipyna [] BaHk 06paboTBa NIMYHM SaHHM HA (PU3NYECKM
Nnuua BbB Bpb3ka C NPEAOCTaBsHUTE OT rpynaTta
(PMHAHCOBM, 3aCTPaxoBaTeNHM U IU3UHIOBUA YCNYT.
Bcnuku apyxecTBa OT rpynata ca agMUHUCTPaTopyu Ha
NIMYHW JaHHM 1 B TOBA CU Ka4eCTBO 06paboTteaT nuyHm
OaHHW, CTPYKTYpUpaHW B PErucTpu, CcbobpasHo
nancksaHusaTa Ha un. 30 ot PernamenTa.

Fpyna [ bBaHk o00paboTBa NMYHM [OAHHM Ha
cnegHuTe nuua:

1. Jlnya, kouto nogasat B GaHkaTta WCKaHe 3a
CKMIOYBaHE Ha J0roBop 3a BaHKOBO (hMHAHCMpaHe
uvnu OOroBop 3a HEroBoTo obeanevaBaHe, BKI.
NopbYMTENCTBO, 3anor, MNOTeKa, Bb3HWKBAHe Ha
conuaapHa  OTFOBOPHOCT,  ChAMbXHWLM, UM
CKMKOYBAT TaKbB AOroBOP, BKM. W MpU UCKaHe 3a
nepcoHanuanpaxn ogepTy;

(b) Processing means each and every operation or
multitude of operations being performed with personal
data or a set of personal data via automatic or other
means such as collection, recording, organization,
structuring, storage, adaptation or modification,
extraction, consulting, use, disclosure via transfer,
dissemination or another manner in which data become
accessible, arrangement or combination, limitation,
erasure or destruction;

(c) Controller is each and every physical person or
legal entity, a public body, agency or another structure
which by itself or jointly with others defines the goals
and means for personal data processing; if the goals
and means for this processing are defined by the EU
legislation or the legislation of the Republic of Bulgaria,
the controller or the special criteria for defining it could
be established in the EU legislation or the legislation of
the Republic of Bulgaria;

(d) Data subject — is a physical person that has been
identified or is identifiable on the grounds of particular
information that is directly or indirectly personal data;

lll. Personal data being processed by the Group D
Bank

Group D Bank processes personal data of physical
persons in relation to the financial, insurance and
leasing services being rendered by this group. All the
companies of the group are personal data controllers
and in this capacity of theirs process personal data that
have been structured in registers, in conformity with the
requirements of article 30 of the Regulation.

Group D Bank processes personal data of the

following persons and/or entities:
1. Persons who file in the bank request for entering
bank funding agreement and/or contract for its
collaterization including  suretyship,  pledge,
mortgage, joint and several liability occurrence, co-
debtors or enter such contract including in the case
of request for tailored proposals;




2. Jluua, kouTo nogasat B ApyxecTso oT pynama
[ baHk 3asiBneHve 3a ycnyra Wiy nofi3BaHe Ha
NPOJYKT UMK CKNIOYBAT LOrOBOP 3a TOBA, BKM. U NpK
1CKaHe 3a NepcoHanuanpanun ogepTy;

3. Juua, kouTo u1ckaT NpeaocTaBsHE Ha eAHOKPATHM
NNaTEXHN YCRyru;

4. INnua, KOUTO
anba/uckaHe/npeanoxeHue;

5. Jlnya, B KayectBOTO MM Ha npofaBayn Ha
HeaBKAM UMOT, B CryyauTe Ha (MHaHcupaHe Ha
KynyBaya Ha UMOTa;

6. JlMua, B KayeCTBOTO MM Ha KynyBaus Ha
HeaBWKAM UMOT WK ApYr akTuB, COBCTBEHOCT Ha
OaHkata

7.MNMpefctasnsBawy numuata — U3MYECKN WK
OPMANYECKM, KOUTO NOMagaT B rOPHUTE TOUKK;

8. [leiicTBUTENHNTE COOCTBEHMLM HA APYXECTBA, MO
CMUCBIIA Ha BU3HEC — KINEHTY;

9. lTuua, YnTO 3aBITKEHNS KbM APYT KpeanuTop ce
pecdmHaHcupart ¢ KpeauT oT baHkarta;

10. Opyru

nopgasar

Fpyna [] Bank He ob6paGoTBa NWNYHM [aHHU
paskpuBaly pacoB MNM  ETHWYECKN MPOW3XOA,
MONUTNYECKN BB3TNEAN, PENUIMO3HM UK (hNNOCOCKN
ybexaeHns,  WNM  UNeHCTBO B CUHAMKANHU
OpraHv3aLum, KakTo U reHeTUYHU AaHHW, DUOMETPUYHM
AaHHM (33 LenuTe eanHCTBEHO Ha NAEHTU(MLMPAHETO
Ha (DU3MYECKOTO NnMLE), AaHHW 3a 3APABOCIOBHO
CbCTOSIHME WM JaHHM 3@ CEeKCyanHWst XMBOT WIu
CeKkcyanHaTta OpueHTauus Ha (hU3NYECKOTO L,
OCBEH aKo Cy6eKTbT Ha AaHHM € Jan CBOETO U3PUYHO
cbrnacue 3a 06paboTBaHETO Ha TE3W NUYHN AaHHW 33
€[iHa N NoBeye KOHKPETHM Lien.

Fpyna O bBaHk 00pabotBa NMYHWTE  AaHHU
CaMOCTOATENHO WM Ype3 BbanaraHe Ha 06paboTBaLLy
AaHHuTe. ObpaboTBalym oT uMeTo Ha baHkaTa ca u
cnyxutenute Ha baHkata, Y1iiTO NpaBa W 3aabIKeHNs
Ca HaanexHo pernameHTUpaHu BbB BbTPELUHUTE
akToBe Ha baHkara.

Ipyna [] bank pasrnexaa nvuata, HeHaBbpwunm 18
(ocemHageceT) roauHu kato CybGeKT Ha JaHHW C NpaBo
Ha MO-BMCOKO HMBO Ha 3aliUTa HAa TEXHWUTE TNNYHM
[aHHMW.

2. Persons who file in a company of the Group D
Bank application for service or use of product or
entering a contract to this end, including in the case
of request for tailored proposals;

3. Persons who ask for the procurement of one-time
payment services;

4. Persons who file complaint/request/proposal;

5. Persons in their capacity of real estate sellers, in
the case of funding for real estate’s buyer;

6. Persons in their capacity of real estate buyers or
another asset that is ownership of the bank;

7. Representatives — physical persons or legal
entities covered by the abovementioned points;

8. The actual owners of companies that in view of
business are clients;

9. Persons whose debts towards another creditor are
being refunded with a loan issued by the Bank;

10. Others

Group D Bank does not process personal data that
disclose racial or ethnical origin, political views,
religious or philosophical beliefs, or membership in
trade unions, as well as genetic data, biometrical data
(solely for the purposes of identifying the physical
person), data about health status or data about sexual
life or sexual orientation of the physical person, unless
the data subject provided his or her explicit consent for
having these personal data processed for one or more
particular purposes.

Group D Bank processes personal data individually or
via assignation to the personal data processors.
Processors on behalf of the Bank are also Bank’s
employees whose rights and obligations are duly
regulated in Bank’s internal acts.

Group D Bank considers the physical persons who
have not turned 18 (eighteen) as data subjects with the
right to higher level of their personal data protection.




BbB Bpb3ka C NpsSKOTO MpeanaraHe Ha ycnyru Ha
NH(OPMALMOHHOTO obuecTso Ha neua,
obpaboTBaHeTO Ha  [JaHHM Ha  [feTe e
3aKOHOCHODpasHO, ako AeTeTo e NoHe Ha 16 roauHu.
Axo peteto e nog 16 roguHu, ToBa obpaboTBaHe e
3aKOHOCHOOPA3HO CamMO aKo W AOKONMKOTO TakoBa
Cbrnacve e [OadeHO0 MMM PaspelleHo OT HOCELLust
pOaUTENCKa OTFOBOPHOCT 3a JeTeTO.

OBPABOTBAHETO HA JWYHWUTE [OAHHW CE
U3BBPLLUBA 3A CNEAHUTE LIENK:

1.MpoyyBaHns BbB Bpb3ka C NpegocTaBsHe
Ha GaHKoBW MPOAYKTM, APYrW MPOAYKTW Unu ycnyru;
VHhopmupaHe 3a BCWUYKO, CBbP3aHO C MPOAYKTUTE,
kouto nonssate otr [pyxecteata oT pynama [
BAHK, v3npalyaHe OT TXHa CTpaHa Ha W3BECTUs,
yBEOOMSIEHUs unu 3a [fda OoTroBopuM Ha Bawwm
3anuTBaHWs, MHeHWs u npenopbku; OTroBapsHe Ha
3anuTBaHWsA 3a NPOZYKTM 1 ycnyru; PasrnexgaHe Ha
UCKaHUS 33 NPOAYKT W U3rOTBSHE HAa WHAMBULYaAIHN
NpeanoxeHns n odepTn; M3pbpluBaHE Ha OLEHKa U
aHannM3 Ha  KpeauTocrnocobHOCTTa, OLeHKa Ha
00e3neyeHneTo 1 apyr NOArOTBUTENHN LENCTBMS 3a
CKMIOYBAHETO Ha [JOroBop 3a 06aHKOB  KpeawT;
WsroTBsaHe Ha npeanoxeHue 3a CKMOYBaHe Ha
[0roBop; M3npatuaHe Ha NpeanoxXeHus:, CBbp3aHu CbC
creLmanHm KamnaHum 1 HOBW HALUM NPOLYKTMU U YCIYTu;
/3BbpLUBaHE HA KMWEHTCKW MPOYYBAHWUS B Pa3nMYHM
©a3u aaHHK, B ToBa uncno Ha LIKP, HOW, KYCU v gp.;
CTaTUCTUYECKM N aHanM3aTOPCKN Lienu;

2. CkntoyBaHe 1 U3MbAHEHMEe Ha JOroBop, Mo
KOWUTO (PM3MYECKOTO NnLe € cTpaHa/ npefcTaBnssaly
ApYro nuue; W3MbiHEeHWe Ha AO0roBOp, MO KOWTO
hu3n4eckoTo nuue InpeacTaBnsBaHNAT
BCTbBa/3aMeCTBa B NpaBaTta U/Mnu 3agbikeHusTa Ha
JPYro nuLe, KakTo 1 3a AeilCTBIS, NpeaxokaaLlm ninam
oBycnaBALum CKNIOYBAHETO Ha JOrOBOP;

3. YnpaxHsBaHe Ha 3aKOHOBM MpaBa M
330bIDKEHNS BbB Bpb3KA CbC CKIIOYBAHETO M
W3MbIHEHWETO Ha AOrOBOPM MO ropHaTa TouKa;

4. AsTomatuyeH 0OMeH Ha (puHaHCcOBa
nHdpopmauua no rmasa XVI, pasgen llla ot JaHbuHo —
OCUrypUTENHUS NPOLIECYareH KOLEKC;

5. [IpeKkTeH MapKkeTUHT 3a NPOAYKTY U yCryru
Ha [pyxecteata or pynama [ BAHK, Bkn. upes
NpOy4BaHUs OTHOCHO MpeanaraHn Wmnu non3saHu

In relation to directly offering children the services of
informational community, child's personal data
processing is lawful only if the child has turned at least
16. If the child is below 16, this processing is lawful only
if and as long as such a consent was provided or
allowed by the parent responsible for the child.

PERSONAL DATA PROCESSING WOULD BE
PERFORMED FOR THE FOLLOWING PURPOSES:

1.Surveys in relation to providing bank
products, other products or services; Awareness about
everything related to the products you use from the
Companies of the Group D BANK, sending on their
behalf notices, notifications or in order to answer your
inquiries, opinions and recommendations; Answering
inquiries about products and services; Considering
requests for product and preparing individual proposals
and offers; Performance of evaluation and analysis of
creditworthiness, evaluation of collateral and other
preparatory actions for entering bank loan agreement;
Preparation of proposal for entering contract; Sending
proposals related to special campaigns and our new
products and services; Performance of client surveys in
different database including in the Central Credit
Register, the National Social-Insurance Institute,
Bulgarian Chamber of Private Enforcement Agents
etc.; Statistical and analytical purposes;

2. Entering and implementing contract under
which the physical person is a party/representative of
another entity; performance of contract to which the
physical person /the party being represented steps
in/replaces in his/her rights and/or obligations another
entity, as well as for actions that precede and/or
predefine entering a contract;

3. Exercising statutory rights and obligations
in relation to entering and performing contracts under
the abovementioned point;

4. Automatic financial information exchange
under chapter XVI, section llla of the Tax-Insurance
Procedural Code;

5. Direct marketing for products and services
of the Companies of the Group D BANK, including via
surveys about the offered and/or used products and




NpOAYKTU W YCAyrW, KakTO W Ha OTMpaBsHe Ha
NpeanoXeHus no TenedoH, NoLwa Unn apyr AUpeKTeH
HauYMH Ha NPOAYKTW W YCIyri, 3a KOUTO Ce Npuema, Ye
KMMEHTbT OM MOrbN Aa O4vakBa MPEArnoXeHue,
OTYMTalKN U3MNON3BAHWTE OT HEro NPOAYKTM W YCNyTn.;

6.B cnyyante Ha cknioyBaHe Ha [OroBOp 3a
0aHKOBO  (DMHAHCKMpaHe,  KpeauTupaHe  u/wnu
obesneyaBaHe Ha PMHAHCOBM 3aLbIKEHNS, NMYHUTE
AaHHM Ha chundeckn nuua ce obpaboTeart 3a Lenute
Ha:

6.1. PasrnexxpaaHe Ha WCkaHWs 3a NON3BaHe
Ha uHaHCMpaHe, oOueHka Ha  obeaneyeHue,
W3BbPLUBAHE HA OLEHKA Ha KpeauTocrnocobHOCTTa,
KOSITO BKMIOYBA Hapeqd C ApYru NpoBepKu, UCKAHETO
nony4yaBaHeTO Ha [JaHHW OT OouuManHU PEerucTpu,
nogabpxanu ot HOW, LIKP, HAM, KYCW ot Gasm
AaHHu Ha GaHkaTa, W Apyri NOArOTBUTENHM AECTBUS
3a CKMIoYBaHe Ha AOroBop 3a (hMHaHCUpaHe W JOroBop
3a yupensBaHe Ha obeaneyeHus;

6.2. YupegsBaHe K
obe3neyeHmns no LOroBopu;

6.3. CknioyBaHe W NOJHOBSIBAHE Ha
WMyLLECTBEHa 3acTpaxoBka, KoraTo Ce M3uCKBa
TakaBa, kakTo CbrMacHO AOr0OBOpa 3a KPEeauT, Taka 1 B
cnyyan ye BaHkata no cobCTBEHa NpeLeHKa CKIToYM
TakaBa 3a NOETUS PUCK;

6.4. Tpn cknoyBaHe M M3MbAHEHWE Ha
poroBop ¢ baHkata C egHOKPaTHO M3MbHEHWe, Mo
KOATO (PU3NYECKOTO nuUe, 3a KOETO Ce OTHacAT
AaHHWTE, € CTpaHa WK e CKMYNIO B Ka4eCTBOTO CM
Ha NpeAcTaBnsBaLy ApYro nuue, BKN. W 3a AeicTBuS,
npeaxoxaaLy 1 obycnassLyy CKMOYBAHETO HA TaKbB
[0roBOp;

6.5./3nckBaHe W nonyyaBaHe Ha AaHHM OT
ouumanHm 3a crtpaHata peructpu, Hanp. HAIM 3a
Hanuune Ha NybnuyHM 3a0bIKEHUS, OTHACALM ce 40
COOCTBEHWKA HA HEABWKWM MMOT, KOraTo UMOTBT Lue
6bae 1 0besneyeHne No 4OroBOP 3a KPEAWT;

nogHoBABaHe Ha

6.6.MpoyuBane Ha nocTaBeHu B
xanba/vckaHe/npeanoxeHne BbNPOCK M MOAFOTBSAHE
Ha OTroBop;

6.7.M3mbnHEHMe Ha  3aKkOHOBM MNpaBa U
3agbrmkenna Ha Mpynama [ BAHK;

6.8.JlnyHnTe  paHHM Ha  OENCTBUTENHU
COOCTBEHMUM Ha OM3HEC KNMEHT ce obpaboTtear 3a

services, as well as making proposals via telephone,
post or another direct way for products and services in
view of which we accept that the client could expect a
proposal, considering the products and services he or
she uses;

6.In the cases of entering bank funding
agreements, credits and/or collaterizing financial debts,
physical persons”personal data would be processed for
the purposes of:

6.1. Consideration of requests for using
funding, evaluation of collateral, performance of
creditworthiness evaluation, which includes together
with other inspections, the request and reception of
data from official registers maintained by the National
Social-Insurance Institute, Central Credit Register,
National Revenue Agency, Chamber of Private
Enforcement Agents from bank’s database and other
preparatory actions for entering funding agreement and
contract for collateral incorporation;

6.2. Incorporation and renewal of collaterals
under contracts;

6.3. Entering and renewing property insurance
if such is required in conformity with the loan
agreement, as well as in the case the bank upon its
discretion enters one for the borne risk;

6.4. In the case of entering and performing
contract with the Bank with one-time performance
under which the physical person to whom the data refer
is a party or has entered in his or her capacity of
representative of another person, including for actions
that precede and predefine entering such a contract;

6.5.Requirement for and reception of data
from registers that are official for the country, for
example the National Revenue Agency on the
presence of public debts that refer to the owner of the
real estate, if the real estate would be collateral under
the loan agreement;

6.6.Research of issues raised in
complaint/request/proposal and preparation of answer;

6.7.Satisfaction of the statutory rights and
obligations of Group D BANK;

6.8.The personal data of the actual owners of
business client would be processed for the purposes of




LenuTe Ha TAXHaTa WAeHTUMKaLmMs U npunaraHe Ha
MepKATe  Cpelly  W3NMpaHeTo Ha napn W
(PUHaHCMPaHETO Ha TepopusMa, B W3MbIHEHWE Ha
3aKOHOBM 3adbikeHus Ha Mpynama [] BAHK .

C uen npepgocTtaBsiHe Ha ycnyrute v npoayKTute
cu, apyxectBata ot pynama [] baHk cbbupar
cnegHuTe Bawm nuyHKU AaHHuK:

Vme, tamunus, EMH, TenedoH, enekTpoHHa nolya,
HacerneHo MACTo, agpec,

[aHHu 3a GaHkoBa CMETKa N (OMHAHCOBO CHCTOSHUE;
MeTagaHHu ¥ Jpyrv NUYHU [aHHU  MOCPELCTBOM
OHMaMH WOEHTUUKATOPK, KOUTO aBTOMATUYHO Ce
n3npaLiat KbM Hac, korato u3nonsBsaTte Hawara yeb-
cTpanuua - IP agpec, GPS koopauHaTu, nHdopmaums
3a YCTpOWCTBOTO, OT KOeTo nocewasate Yyeb-
CTpaHuuaTa;

[aHun ot cookies (6uCkBUTKN) - 3@ UOEHTMMLMpPaHe
Ha Bpay3abpa 1nu ycTponcTaoTo Bu.

IV. Cpedcmea u HayuHU Ha 06pabomka Ha
JIuYHUMe 0aHHU

BbB Bpb3ka C NpeaoCTaBSHUTE NPOLYKTU U
ycnyru, apyxecteata oT I'pyna [ Baxk obpabotsar
npegocTaBeHuTe OT Bac nMYHW [aHHW, OTHOCHO
(uandyeckata, UKOHOMUYECKA, COLManHa U ceMeilHa
WOEHTUYHOCT MO CHIEAHUTE HAYMHK:

- 4ype3 nombrBaHe OT Bawa cTpaHa Ha
3asBMneHus, opMynsapu U aeknapaumm, Kouto ca Bu
NpeaocTaBsHN  OT  CIYXUTEMM HA  CbOTBETHOTO
apyxectso ot Ipynama [] baHk. dopmynspute ce
NpeaocTaBAT ¥ nombnBaT BbB PMHAHCOBM LIEHTPOBE,
Odomen n Usnecenmn pabotHu mecta (MPM) B cnyvai
Ye OTNpaBUTE WCKaHe 3a NPeaoCcTaBsiHe Ha ycnyral;

- NpV aKTyanuaupaHe Ha AaHHM no Baie
UCKaHe W nombnBaHe Ha hopMa 3a aKkTyanuaauus;

- ype3 obpaboTBaHe Ha WHGopMauus 3a
Bawwurte nocelenus Ha yeb noptanute Ha pyna [
BaHk, B T.4. NHTEPHET CalT W/Mnu UHTepHeT baHkupaHe
(maHHu 3a Tpadhmka ot yeb Gpaysbpute Bu, AaHHKM 3a
MeCTOMOMOXEHMETO, Yeb AHEBHULM W APYTY JaHHM 3a
KOMYHMKaLWS 1 pecypcuTe, 40 KOUTO MMaTe LOCTbN);

- ype3 obpabotka Ha uHopmaumsa 3a IP
aapecw, cookies (BUCKBUTKK), ONepaLOHHa cucTema u
TN Gpay3bp 3a CTATUCTUYECKM LENN U BbTPELLEH

their identification and application of the anti-money
laundering measures and terrorism funding, furthering
the statutory obligations of the Group D Bank.

For the purposes of rendering their services and
providing their products, the companies of the
Group D Bank collect the following personal data of
yours:

Name, family, Personal ldentification
telephone, email, settlement, address,

Data about bank account and financial status;
Metadata and other personal data via online identifiers
that are being automatically sent to us, when you are
using our webpage - IP address, GPS coordinates,
information about the device via which you are visiting
the webpage;

Number,

Data from cookies — in order to identify your browser or
device.

IV. Means and manners for processing
your personal data

In relation to the products being provided and
the services being rendered, the companies of Group
D Bank process the personal data provided by you
about the physical, economic, social and family identity
in the following manners:

- via you filling in applications, forms and
declarations that were provided to you by employees of
the particular company of Group D Bank. The forms
would be provided and filled in Financial centers,
Offices and remote workplaces in the case you send a
request for being rendered with service/s;

- in the case of data updating upon your
request and filling in the update form;

- via processing information about your visits
at the web portals of Group D Bank, including website
and/or online banking (data about the traffic from your
web browsers, data about location, web logs and other
data about communication and the resources you could
access);

- via processing information about IP
addresses, cookies, operating system and type of
bowser for statistical purposes or internal audit and




oauT 1 aHanw3 B Mpynama [ bawk. [JpyxecTtBara oT
rpynaTa Aeknapupart, Ye npu U3BbPLUBAHE Ha TakaBa
obpaboTka ce Lenu MUHUMU3MpaHe Ha CbbupaHuTe
NIMYHN JaHHM M NO BB3MOXHOCT He WaeHTuduumpar
notpebutens, pecn. He 06paboTBAT NNYHM JAHHM.

V. Mpuxyunu npu o6pabomkama Ha NUYHU OaHHU

B KayecTBOTO Ha agMMHWUCTPATOPW HA NUYHU LaHHM
apyxectsata ot I'pyna [ baHk cnassaT Hai-BUCOKM
CTaHAapTy Ha Ka4eCcTBO M 3aLmTa npu 0bpaboTBaHeTo
W CbXpaHsBAHETO Ha MPEAOCTABEHUTE OT JINYHM
[aHHW, KaTo BKMHOYMTENHO Ce CbOMoaaBaT CTPUKTHO
CneHUTE NPUHLMNK:

1. JlwyHute  pgaHHM  ce  obpaboreat
3aKOHOCBHOBPa3HO, JOBPOCHLBECTHO U NPO3PAYHO;

2. OnpepensiHe Ha NECHO JOCTLMEH W pa3bupaem
Obnrapcku €3uk Ha uenuTte 3a 0bpaboTka Ha MUYHK
paHHu. OcurypsiBaHe Ha 06paboTka Ha NMUYHW AaHHM
€OVHCTBEHO 3a KOHKPETHM, WM3PUYHO YKasaHu U
NETUTUMHU  Lienu,  KOWUTO  MpefBapuTenHo  ca
OMOBECTEHM Ha CyDeKTa Ha AaHHW, KaTo AaHHWUTE He ce
00paboTBaT Mo-HaTaTbK MO Ha4WH, HECHBMECTUM C
TE3N Lenu;

3. CBexgaHe Ha [aHHUTE [0 MUHUMYM —
06paboTBaT ce NNYHM AaHHU, €ANHCTBEHO JOKOMKOTO
Cca CBbP3aHV CbC 1 OrpaHnyeHu 1o Heobxoaumus obem
W BU BbB Bpb3Ka C LiEnuTe, 3a KoMTo ce 0bpaboTaar;

4. TOYHOCT Ha NMYHUTE AaHHW — NpeanpuemMat ce
BCMYKM HEOOXoauMM MepkiM, 3a Aa Ce rapaHtupa
CBOEBPEMEHHOTO OTPa3siBaHE Ha NPOMEHM B NINYHUTE
AaHHW, B T.4. KOpUrMpaHe Unn U3TpUBaHE Ha HETOYHM
NIMYHM A@HHW, KaTO Ce UMaT NpeaBnA LenuTe, 3a KoUTo
ce obpabortear;

5. MpeanpuemaHe Ha Mepku 3a OrpaH1YaBaHe Ha
CpOKa Ha CbXpaHeHWe Ha NUYHM LaHHW. [JaHHuTe 3a
KIMEHTM U KOHTPAreHTN Ce CbXpaHsBaT BbB (HopMa,
KOSITO MO3BOMSBa MAEHTUMLMPAHETO Ha CyDekTa Ha
[aHHUTE 3a NEPUOA, HE MO-AbITbI OT HE0BXOANMOTO 3a
LenuTe, 3a KouTo ce 0b6paboTBaT NMYHUTE JaHHM;

6. LIANOCTHOCT M NOBEPUTENHOCT- NIMYHUTE AaHHN
ca 00paboTBaHW NO Ha4WMH, KOWTO rapaHTMpa
a[leKBaTHO HWBO Ha CUIYPHOCT, BKMKOYMTENHO 3aliuTa
Cpelly HepaspelleHo WM He3aKoHOCHobpasHoO
obpabotBaHe M cpewy cnyyaiHa  3aryba,
YHULLOXaBaHE WUnu NOBPeXAaHe, KakTo OT BbHLUHA 3a
pynaTa 3annaxa, Taka v OT CTpaHa Ha 3MoyMULLNEHN

analysis in the Group D Bank. The companies of the
group declare that when performing such processing
we aim at minimizing the collection of personal data and
if possible they do not identify the user, do not process
personal data correspondingly.

V. Principles of personal data processing

In our capacity of personal data controllers, the
companies of Group D Bank conform to the highest
standards of quality and protection when processing
and storing the provided personal data, including we
strictly conform to the following principles:

1. The personal data are being processed in lawful,
good willed and transparent manner;

2. Definition of the purposes for personal data
processing in easily accessible and understandable
Bulgarian language. Procurement of personal data
processing solely for particular explicitly set and
legitimate purposes that have been announced in
advance to the data subject, whereas data would not
be further processed in a manner not compatible with
these purposes;

3. Data minimization — we process personal data as
long as these are related to and limited to the necessary
volume and type in relation to the purposes for which
these are being processed;

4, Personal data accuracy — we undertake all the
necessary measures in order to ensure timely reflection
of all changes in personal data including correction or
erasure of imprecise personal data bearing in mind the
purposes for which these are being processed;

5. Undertaking measures for limiting the term of
personal data storage. The data about clients and
contragents are being stored in a pattern that allows
identifying the data subject for a period not longer than
the one necessary for the purposes for which personal
data are being processed,;

6. Integrity and confidentiality — the personal data
are being processed in a manner that ensures
adequate level of security including protection against
unauthorized or unlawful processing and against
accidental loss, destruction or damage, as well as
against threat that is external to the Group, as well as




[EUCTBUS Ha CRyXWUTENM U MpeacTaBuTeEN Ha
apyxecrtsata ot I'pyna [] baHk.

7. Opyxectata ot pyna [ Bank noggbpxart
BMCOKW CTaHZapTW W npoLesypy 3a CUrypHOCT ¢ Len
NpefoTBPaTABaHETO Ha HEOTOpW3WpaH LOCTbh [0
Bawwwmte gaHHW. Beudku cnyxuTtenu u npeactaButeni
Ha lpyna [] baHk cna3saT BbTpELLHUTE NpaBuna
npoueaypu 3a 3aliuTa Ha NMYHUTE JaHHW Ha BCUYKM
CBOM KMWEHTU W mapTHbOpW. B criyyan ye nnyHuTe
[aHHM  ce  npedocTaBAT  Ha  TpeTM  nvua
(nogmanbnHuTENM) € Uen  noagpbxka  Unu
NPeAoCTaBsHE Ha YCMyru Ha KIIMEHTW W KOHTPareHT Ha
pyna [ BaHk, nogusmbrHUTENUTE CbLLO Taka ce
3afbnxaBar ga cnassart nonuTtukara Ha I'pyna [ baHk
33 3aWuTa Ha NMYHWUTE daHHWM U OCUrypsiBaHe Ha
rMoBEepUTENHOCT M [AaBaT paspelleHve gda Obaar
OQMTUPaHU 3a CbOTBETCTBME.

VI. PaskpueaHe Ha npedocmaeeHume om Bac
JIUYHU OaHHU

HOpyxectsata ot I'pyna [] baHk ce 3agbnxasar fa He
npegoctaeat Bawwurte nnuyHu paHHu Ge3 Baweto
cbriacyie Ha TPETM Nnua, OCBEH, KOraTo e Heobxoammo
32 U3MbIHEHME Ha NOETW KbM Bac 3agbrukeHus.
[pyxecTBaTa OT rpynarta MoraTt ga npeaaeat fuYHH
AaHHM, OTHacaww ce Ao Bac cBobogHO, OOKOMKOTO
MMaT NernTMEeH MHTEpec 3a TOBa, B paMKUTE Ha
JpyXecTBaTa OT rpynata, a UMeHHo: , Tbproecka baHka
0° AL, O Nuanar EAL, [0 3actpaxoBateneH bpokep®
EOO[, .4 Umotn* EOOA v [ Mapk“ EOOL.

pynama [] baxk Moxe fa paskpuBa NMYHN JaHHU Ha
CneaHUTe KaTeropum nuua:

(@) Muuata, 3a KOMTO Ce OTHACAT AaHHUTE, @ UMEHHO:
nuua, nonssawy ycryri wnu npogykTu WK noganm
CKaHe 3a NonaBaHe Ha TakuBa, KaKTo M nuuarta, KouTo
ca CTpaHu no 6aHKoBM W/unu Apyrn TbProBCKW CAEMNKM
1 OrOBOPHU OTHOLLIEHUS C ApyxecTBa oT [pynama [
BaHk;

(6) NMuua, konto MMat npaBo Ha AOCTBM 4O NUYHU
AaHHY NO Cunata Ha 3aKoH UK ApYr1 HOPMATUBEH aKT;
() Mnua, 3a kOUTO NPaBOTO NPOM3TMYA MO CUNaTa Ha
[0roBop, CKMtoyeH ¢ baHkara.

against malicious actions of employees and
representatives of the companies of Group D Bank.

7. The Companies of Group D Bank maintain high
standards and security procedures in order to prevent
unauthorized access to your data. All the employees
and representatives of Group D Bank conform to the
internal rules and procedures for personal data
protection of all its clients and partners. In the case
personal data are being provided to third parties (sub-
contractors) for the purposes of maintenance and
rendering services to clients and contragents of Group
D Bank, the sub-contractors also undertake to conform
to the policy of Group D Bank on personal data
protection and confidentiality procurement and provide
permission to be audited for conformity.

VI. Disclosure of the personal data provided by
you

The companies of Group D Bank undertake not to
provide your personal data without your consent to third
parties, unless this is necessary for performing our
undertakings towards you. The Companies of the
Group could transfer personal data that refer to you
freely as long as they have legitimate interest in this,
within the companies of the group, namely: “D
Commerce Bank” AD, “D Leasing” EAD, “D Insurance
Broker” EOOD, “D Real Estates” EOOD and “D Park”
EOOD.

The Group D Bank could disclose personal data to the
following categories of persons:

(@) The persons to whom the data refer, namely:
persons that use services or products or who have filed
arequest for using such, as well as the persons that are
parties to banking andfor other commercial
transactions and contractual relations with companies
of the Group D Bank;

(b) Persons that have the right to access personal data
by law or another regulation;

(c) Persons in view of whom the right ensues from a
contract entered with the Bank.




VIl. JonbnHumenHa uHghopmayus

BbB Bpb3ka C M3MbIHEHWE Ha HOPMATWUBHO
YCTAHOBEHM 3afb/DKEHUs, NpY OCbLIECTBSIBAHE Ha
cBosiTa AenHocT Apyxectsata ot lpyna O baHk
06paboTBaT NMYHM AAHHM HA CBOMTE KIMEHTW U Ha
TPETW Nuuya, B CLOTBETCTBME C W3UCKBAHWATA Ha
PernameHTa, KaKTo 1 B U3Mb/IHEHWE Ha pa3nopeabute
Ha CeaHUTe HOPMATUBHM aKTOBE:
3aKoH 3a MepkuTE CpeLly W3NMPaHETO Ha napu u
[MpaBunHyKa 3a HEroOBOTO NPUNOXEHNE;
3aKkoH 3a MepkuTe cpelly (DUMHAHCMpaHETO Ha
TEPOPU3BM;

ABTOMaTM4yeH OOMEH Ha WHGOpPMaLMs CbrMacHo
Cnopasymenne  mexgy  [lpaBMTEnCTBOTO  Ha
Penybnuka bvnrapus u MNpasutencteoto Ha CALL 3a
nogobpsizaHe CnasBaHeTo Ha JaHbYHOTO
3aKOHOLATENCTBO B MEXOYHApOAEH acnekt U
BbBexgaHeTo B aenctene Ha FATCA n CRS/DAC2;

Pernament (EC) Ne 575/2013 r. cnopeg koito e
Hanuue 3agbikeHne 3a 6aHkuTe ga uoeHTuduumpat
CBbp3aHuTe Mua (rpynn OT CBbp3aHU nuua) ¢ uen
YCTaQHOBSIBAHE Ha EKCMo3uumMs KbM €4HO nuue Wnu
CBbp3aHN Nuua;

[pyrv npunoxummn 3aKoHM BbB Bpb3ka C AeAHOCTTa Ha
apyxectsata ot pynata Ha [1 baHk

3a BCUYKM U3BBPLUEHW NPOMEHM B Tasu Monntuka
3a MOBEPUTENHOCT, KakTo M B YBEJOMMEHUETO 3a
nosepuTenHocT Ha [pyxectsata B pynama [ 6aHk
Aeknapupame, ye Lwe Bu yBegomum nocpeacTtsom
n3npaLliaHe Ha NCMO MO eNeKTPOHeH MbT (e-mail) Ha
npegoctaBeHata OT Bac enektpoHHa nowa. B
LOMbIHEHNE, LLie B3EMEM BCUYKM Bb3MOXHU MEpKU 3a
0CBEOMSIBAHE B Chnyyalli Ha MPOMEHM OTHOCHO
3aluuTaTa Ha fIMYHN AaHHK KaTo NOCTaBMM CbOoBLLEHMS
B odomecuTe U Ha yeb nopTanute Ha [ 6aHk.
Kak da ce cebpxeme c Hac?

MoxeTe aa ce cBbpXeTe C Hac Ha agpec: rp. Codus
1606, 6yn. ,l'eH. TotnebeH” Ne 8.

EnektpoHHa nowwa: www.dbank.bg, online@dbank.bg

VIl. Additional information

In relation to performing the regulatory obligations,
when doing their business, the companies of the Group
D Bank process personal data of their clients and of
third parties in conformity with the Regulation
requirements as well as furthering the provisions of the
following regulations:

Anti-Money Laundering Measures Act and the Rules for
its enforcement;
Measures against Terrorism Funding Act;

Automatic information exchange under Agreement
entered between the Government of the Republic of
Bulgaria and the Government of the USA on

improvement of tax legislation compliance at
international level and introducing FATCA and
CRS/DAC2;

Regulation (EU) Ne 575/2013 according to which banks
are obliged to identify the related parties (groups of
related parties) in order to establish exposure towards
one entity or related entities;

Other enforceable laws in relation to the business of the
companies of Group of D Bank.

In view of all the changes performed in the present
Policy on confidentiality, as well as in the Notice on
confidentiality of the Companies in the Group D Bank
we declare we would inform you via sending a letter
online (e-mail) to the email provided by you.
Additionally, we would undertake all possible measures
for notification in the case of changes concerning
personal data protection and would place
announcements in the offices and web portals of D
Bank.

How could you contact us?

You could contact us at the following address: city of
Sofia 1606, 8, “General Totleben” Boul.

Email: www.dbank.bg, online@dbank.bg
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